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MNpeaucnoewne

1 NOoAroTosnNEH OTHED I TR AKLHOHE D HE M oG WECTECM «BCepoCCHACKMA Hay4HO-
HCCNEqoBaTeNLokMA MHCTUTYT capThudusaumns (OAD «BHHMC ] wa ooHope CODCTREHHOMD ayTeHTHHHON
NEpERnOa HE PYCCKKA A3k MEMIYHADOLHOMD CTAHOAPTS, YEAIAHHOMD B NyHKTE 4

2 BHECEH TexHMiYackii EOMUTETOM No cTaHgapTHIagud TE 076 «CUoTEMEBl MEHEIHMEHTa »

3 ¥YTBEPHOEH W BEREJEH B ONEWCTEBWE NMpukasosm ©enepansHoro aredtcTea No TEXHUHEeCKomMy
PEMYNMPOBAHKIO W METPOMOMMK oT 29 Man 2014 r. Mo 481-cT

4 HAcTORALWWHA CTAHOAPT WOSHTHHYEH MENIYHapoOHOMY cTadgapry WMCO 100182012 «MedegwrmenT
KAYEcTEa. PyroBodalie yEIIZHKWA NO BOBNESYEHWKD DAOOTHWKOR W WX KOMNeTEHTHOCTA (IS0 100182012
«Cuality management — Guidelines on paople involvement and compeiencea-).

MeW  NPAMEHEHHMH HACTOAWErD CTAHapTa DEKOMEHOYETCA WCNONBAOBATE BMECTS CCbIMOYHBIK
MEHOYHAPOOHEE CTAHOAPTOR COOTBETCTEYMILUME WA HAUMOHANLHLE cTaHgapTsl Pocculckol fegepayu,
CREO8HHA O KOTOPEE NEKBEAEHLI B JONCNHWTENEHOM Mprnomenny A

o BEfIEH BMNEPELIE

Mpaeuna NpUMeNERUS HACMAOAWE2s cmandapma yomanoanasst ¢ FOCT P 102012 {pazden 8).
Mughopmayua of vamesasuax & wacmoswesy cmawdapmy ayinusyemcs 4 exeszodvo uzdasasvom
LURDODMELILOHHCM YRazamens «Hayuoranenbe cmandapmeis, 8 MEKCH USMEHeRLD U Nonpasox — &
SXSMECAYHD UITaaemMeiy UNPODMALUOHNLIX yraZamenax «Hayuvosanskse cmawdapmeis. B cioyyae
NEpecMmpa (IaMaibl) UNY oMMers Hacmosileso cmaddapma coomeaemomayoies veedoummerUe Bydem
QNYENUNDEaHD 8 GMEMECAYHD UIdaEaaon UHIDODMaLUONHOM Yiadamene «Hayuonambisie cmandaDimas,
Coomesmemeyiowan Uibapmaluad, yeedoMIeHue L MeKCTiLl DATMEWENMCR Makwe & uHopMaluosHol
cuemeMe  oBWess  NoNBI0EAHUA — Ha ofhuluanbioM  caldme  @edaepanbHosn  ASeNMCEs o
MEXHUYSCKOMY DESYILUDOGENLID U MEMDONOSLY & camu Hirmepkem {gast.ru).

@ CTtadfapTdaudgropm, 2015

HacToAWMWA CTaHgapT HE MOMET Beilk NONHOCTEID WM YACTHYHO BOCNPOWMIBESEH, TADAMWDOBRAH W
PACMPOCTRAHEH B KaYecTee ofMuManeHoro wagadwA Ges paspewenwa PegepaneHoro aredTcTea no
TEXHUHECKOMY DeTyNMPOBIHKIO 1 METDONOMK
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BeepeHue

0.1 OBWwMe NonoxKeHHA

Morazatend, EpaETapnayiolLme DeIYNETATHEHOCTE YHRUMOHUPUBEHUA CUCTEME! MEHEEMEHTA KEHECTEA W B8
MPOUSCEDE, HECOMHEHHD 3REWCAT 0T CTENEHY BOEMEYEHNR paboTHMEOE M OT Tor, Hackonexo paforHesw, obnagamwpme
HEONEMSWMM  YPOBHEM HOMDETEHTHOCTH, ANSKBATHO BOBME4EHL M 30HPEKTHEHD WMHTEFPHDOSEHBET B NPOLECCH
opraHwiaume.  Bosnewedws paboTHHMEOE  WPEET BSEHYW) pONe B OOCTHMEHMA  PEIYNSTATOR, CBAZEHHER ©
PYHELMOHWPOBEHHEM CUCTEME MEHEONMEHTA KA48CTEE, KOTOPEE COMMACYHITOCH CO CTPETErdHEcHMME LBNAMK 1
HHXOOATCA B DYCNE OCHOBHBLE NPHOPHMTETOE M LEHHOGTER Oprasd3aued. HeoDxoommo naeHTidiuMpoeate, pAEHESTE B
OUSHHBEATE ZHEHWA, HABRIMA, NOBEOEHHE W OTHOWEHWE paborHweoE K ceoeA paboTte, 8 Tawxe yonoeuA paborw,
Tpebyamele AnA shibedTHeHOMD BOANEHEHNA PADOTHHEDE, oBNanaMKLIME HAONERALWMM YDOEHEM KIMMIBTEHTHOSTIA.

HacTomuM  MEHOYVHAPOOMEIM  CTAHOSPTOM  ONPEJSNEHsE  DYHOBOARIWME  VES3aHWA NPUMEHNTENEHD K
YEroeaHEcHan GaKTopan, BNUAKWMM H3 BOBNEYEHME paBOTHMEDE W HE KOMNBTEHTHOCTE, KOTODLE J0MHHE NOMOYE
FEVHTEPECOBAHHEM DPraHUIEUNMARM JO0UTECA NOCTAENEHHEL OPIEHWNAALHOHHLIX LENEH.

0.2 BaavmMocBAlL C CHCTEMAMM MEHEKMENTA KAYECTED

B oOcHOBE CTAHOAPTOR HE CHOTEME MEHEOSKMEHTA ®E48CTEA, pazpaboTadHbly  TEXHWYSCHMM  KOMHTETOM
ACOTE 1TE, 3anomeHs NPMHLMNE, K3NomeHHse 8 150 9000,

Mraola AcH BIAMMOCERIE MEXODY HACTOAWMM cTadgaprom ¢ WCO0 8001 cnocobBoreyar pEandzagud mep no
BOBMNEHEHUH pabBoTHHHOE 1 obEcnaYsHM  HAONEBHAWETD YPOBHA MY HOMOSTEHTHOCTH  NDW  OCYWECTEMEHHK
OBATENEHOCTH B PaMEEX CHETEME! MEHEIMMEHTE Ka4acTed. MNpH 3TOM HECTOAWWR CTEHSAPT MOMET TAKKE NPMMEHATECR
COBMESTHD M G OPYTHMA CHCTEMAMM MEHSIHMEHTE.

0.3 MNpousccHbIA NOAXOSN B OTHOWEHWM BORMNSYEHKA pABOTHAKOR W WX KOMINBTEHTHOCTH

B OCHOBE HECTORWEND CTaHOapTd 3anNoseHd CTRpAaTeriA, CBRIdHHAR © NPAMEHeHHREM =NPOUSCCHOND ioOxodas Hid
20X YPOBHAK COraHA3duyiK mnpAMeHATENEHD K NOERILUEHWR BOBIE-EHIMA FIE&:ITHI.-'IH.DE H HX KDMNBETEHTHOCTA.

TTPHHLWNE MEHEISMEHTA EEYECTEA
BoenayeHde pyYROBOGCTEA

LienHooTa Peaynerarw r-\\\

Crparteran Menaomuent
Euavec-nnanem Aranna
MoeTpebracTr I'Ipnuﬁuenc BCETEHE R Pazynetares
THHKOB 1 Nx
COrEHHIELIN pa DOraHH3ELAH
HOMMETEHTHOCTH
Yanoas-acEqe hasTops
PrcyHok 1 — CTparard4eceqid Nposecs NpUMEHRRTENEHD K BOENSHEHWI pE0OTHHEOE W WX KOMNSTEHTHOCTH

Mogent, OCHOBAHHEA HE NPOUSCCHOM nogsons (s, Proybor 2), WNMoacTpUpysT TAETMHEDEmE SRACTEMA no
DEAMNMIAUMH CTRSTErHYECHAE USNSA. 8 THHHE pe3yNeTETE W NNEHE B OTHOWSHAW BoBREYaHds paboTHusDE B WX
HOMMETEHTHOCTI.

Ecny nNpoBOOATCA  MOHWTODHHD, HIMEPEHHE B SHANHE B OTHOWSHAW  BOBNSY4EHHR  paboTHHEOE W M
HOMMETEHTHOCTH, T 3T0 NOZE0NREET NONYHaETE JAHHEIS, HE OCHOES KOTOPEX BhICWES DYHOBOOCTED MUMET NPHHUMETE
PEWEHAR N0 YNYYLEHHED  OSATENEHOCT, 470 B HOHEYHOM  WTOTE BEOET K NOBLIWSHAK  WOENETEODSHHOCTH
naTpelransi B OTHOWSHAK ISMHTEPSCOBEHHOR OPraHMIALMKA.

0.4 MNprmMeHeHWE HACTOALWEND MEXOYHAPOOHOro CTadgapTa

B Pazgens 4 HacToAWEND cCTaH4EpTd NMBSGEHD OMACEHWE NPOYUSCCOB, KOTopeE no0aA 3anHTepEcosaHHaR
ORFEHUIEUNR MOHET WCNOMLIOBEETE B CEOSA CHOTEME MEHEOMMEHTA HAYSCTEA ONR BHEOPEHHR W NOOOSEHEHAA Ha
OONHHOM YPOBHE BOBNEYEHWA PABOTHHUROR W NE EOMNETEHTHOCTIA.

DEETOpG, WANDHEHHBEIE B 4.6, NPegnargiT wWepbl, EOTORRE MonyT DRTe NPHHATE ONA NOBRIUEHHA BOSMNEYEHER
paboTHrkoe. PyroeogsugMe yra23HMA, cogepsalmech & Paznenax & — 8, npepnaramT HOHEDETHEE OSHCTEMA, KOTOpSE
MOFHD NPEANPHHATE GNA TOr, “Tobs 0BacneyTe COOTHETCTAEME TREEOBAHMAM CMCTEM MEHSNHMEHTS KEMSCTEE OT48MEHBIX
COrAHM3ELMIE, E3K HanpUmep Tpabosanas KGO 8001

HAcTORWWA CTEHOEET NPEGNErasT GaHHEE PYKDEOOAWME VEAZEHWA DYROBOOWTENAM BoSX YLOBHER, MEHBOEDEM
Md WNPEENEHWHD NERCOHANGoM, NPSOQCTREATENAM pPysDECOCTEE B olnactn KAYeCcTEa ® DPUEM, BHEODAKILLWM
MEPONPHATAR B 0BnacTy kEMecTea.

I
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HAUWOHANBHBIA CTAHOAPT POCCHMHCKOW ©@EOQEPALMWUM

MEHEOHMEHT KAYECTBA

PyxoBoOALWME YHAIAHWA NO BOBNEYSHHKD PAGOTHHKOE W WX KOMNETEHTHOCTH

Cluzlity managamant — Guidelinas on peogple invalvement and compatence

[ara seegenna — 2015—03—01

1 OBnacTbe NnpUMeHeHUA

HacToawWi cTasdapT npegnaraeT pyEoscdAlMe yEaIawkua No BOBNEYEHMI0 NEePCoHana K y4acTvio B
NPOUECCAY CHCTEMbL MEHEDMMEHTA KAYECTEA OPraHAIaLMA W NOBRIWEHKID BOBNEYEHWA PAGOTHMROSE W MK
EOMMNETEHTHOCTH B PaMESX  JAHHOR CWMCTEME. HACTOAWWA CTaHIADPT MOMET NPAMEHATLCA  NoBoR
OPraHHIauMel HEIABACHRMD OT 88 PAIMEDE, THNA M BHJA CCYWECTEMASMON JEATENEHOCTH,

2 HopmMaTUBHbIE CCLINKX

YHAIAHHEIA HAME COLINOYHEE DOKYMEHT HE0BX00uM GNA HCNoNBEI0BaAH WA HACTOAWEND cTasgapTa. AnA
OATHROBAHHLIX CCEAMNOK NPUMEHAKT ToMNLKo Ty BepcKie, kOTopad Bena ynomsdyTa e Texcre. Ona
HEJATUPOBAHHLIY CObINOK HE0BX0OWMS MCNOMNBIOBATL CAMOE NOCMEOMEE MAOAHME OOKYMEHTA [(RENIO4AR
NOGEE NONDABKM).

MCO 8000 CHcTeMbl  MEHSIHMENTa wadecTea. OCHOBHBIE MONOEEHHS W choeape  (Quality
management systems. Fundamentals and vocabulary)

3 TepMunbl U onpegeneHnA

B HACTOALWEM CTAHGADTE NpUMEeHEHb TepMdHel no WMCD 9000, a raswe cnedyride TepMdHbl ©
COOTBETCTEYHIWMMH CNPEIenaHramm:

3.1 KOMNETEHTHOCTE. BrIpawWeHHse NUYHEe Ka4ecTsa W CcnocobHOCTE NPUMEHATE COOM JHAMWMA K
HEBEIKM.

MpuMmea4“4aHUA

1 Ha mpumaxAsnny B Nnpogeccs paboTel KOMNIETEHTHOCTE MOMET ORAZRIBATE BAMARME pabovan cpega, B ROTOROA
pabaTHUEM OCYIWECTENRKT CBOM SERTEMBHOCTE, BO BOEM PEIH0ODDEIAM 88 BEPHELMA, HANPWMED, BREUMOOTHOWEHNA B
KOIMEKTHER, CTPECCOBRIE CHTYEUWMM W RORGMAETE, EOTOPBE MOMYT NOSMAATE HE NOBEgEHME W oDRZETens=CTEA
pabaTHUEDE, CEBAZEHHLIE © NPHMEHEHNEM CODTESTCTEYIOLHE 3HAHNE W HABLIKOE.

2 TpeboBanwA, NpegbABMASMEE K HOMOSTEHTHOCTH, (Opazno  wWps  eeanadseauml,  Nomy4EHHeE: B
0OpasIBATENEHBIX YWHOEKOSHWAYE, NPOPEcCHOHANEHON NOOroToeRWabyHEHWA W ONWTa paboTe. MMM onpegenssoreq
pEayNETETE MMM BLIXDOHEIE MAPEMETPE, HEOOXOOMMBIE 008 HOHKpETHOR pafotol EpUTepie MM cTaROapTe na
OCYLLECTENBHHED TEX WNTH MHBIX BUOOB JERTEMBHOCTH, KOTOPEM HeoxoOMMD cOOTBETCTEOBETE, 8 Takke Tpefyemes
CHUOETENLCTRE M METON KX ROTNYHEHMA,

3 KomnarauTHocTd, ONpeganasmble HECTORWLMM CTEHASPTOM, NEAMEHIEME! KK K NEPCOHENY OPradv3auu9d, Tak v
K BHELHHM pADOTHHEAM, BRIMONHROWMM pabaTy no nopy=EHu ooraHH3sa09a9.

3.2 npHoBpeTeHWE KOMNeTeHTHOCTH: [pouece, ODRCNEYABRAIOLMA NONYYEHHE KOMNETEHTHOCTI
(Chd. 3.1) NHUOM, TRYIMNOEA MAL MNE OpraHd3agne.

Mpumesarnmwe — Yobs ygocToseprTecs B TOM, 4TO NOTPECHOCTH W UENW OPraqHUIEUMM NPOOOMHAHT
BLIMONHATLGA,  MOMET NOHEACONTECA  HANWYWE NOCTORHHD  SEACTEYHMUER NDOIDEMME N0 NpaoOpeTeHuo
KOMMETEHTHOCTH.

3.3 pAaIEMTHE KOMABTEHTHOETW: MNpoueco, OGECNEUWBAIOWMA NOBRILGHWE HOMNETEHTHOCTH MWUa,
Pyl MAL WK OPTraHH3aLMM,

HzpaHwe ofrmuxansHoR
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3.4 yenoseyeckve aKTOPkl DHIMLSCKME WM HHTENNEKTYANLMBIE XADAKTEPUCTHEN YENoBEKa MW
8ro NOBEAEHKE B OO ECTES.

i pPHMEBEYHAHAE — Yanoea4echie IZF\-T:'IKTDPhI MOTYT JEA3LIBATE AHAYHUTENEHOE BFAAHWAE HE B3 AR S RCTENE
EHYTPH CHCTEM MEHEDXMEHTA WA HE qJ!ll'HKIJHDHHPDHE.HI.'!‘E CHCTEM MEHEZHMEHTD.

3.5 poBnevedne. BaansodencTEME W BKNa0 B 00WME LW,

4 MeHeAXMEHT BOBNeYEHHA PABOTHUKOB W UX KOMMNETEHTHOCTH

4.1 OBwWe NoNoKEHWA

HacToAwWiA pazgen BENOYaET ONACAHWE NPOUECCA W PYEDBOOALWE YKAIAHWA, HanpaBsnoHHeE Ha
DAIOMTHE BOANeYeHAA pADOTHWEDE W WX KOMNETEHTHOCTI. OpraddIaurd  MoryT WCnoNeI0EaTE 3T
PYHOBOOAWME YE3IAHUA ONA ofecnedeHis poanikviauqi CEOWX Oonrocpodublx ofAIaTenscTe B oBnacTw
BOBMEYEHAA pAGOTHHEDE W KX KOMNETEHTHOCTH.

4.2 Nnagupywwan pone PYKOBOACTBA M CTPaTerva

Ona addermdescl paboTe NOG0A  CHMCTEMBl  MEHSIKMEHTA  KadecTea HeoDXoOWmo, WTobk
DYKOBOOMTENK OPraduaauil WIpank akTHEHYH pone B paboTe nNo OOCTHMEHHE Uened B obnactw
BOBMNEYEHKA PAaBOTHAKSR B MK KOMNETEHTHOCTI.

PykoBOOQUTENK  O0MEHE  MOOWDATE  paboTHHECE B OTHOWEHWA  (DHHATHA Wi Ha  ceba
OTEETCTEEHHOCTH M CO303BATE YCNOBKA, NOABONAIOWLMe PaboTHMEaM J00MBATLCA HAMEBYEHHEY PEIYNLTATOR
NP CODNKGEHAH COOTESTCTRYHILWMY JAK0HROOATENEHBEX W ARYTHK oDRaaTensHE X TRpeBoBaHiKi.

PYEOROQWUTENK OOMKHE OeMOHCTEHPORET: CBOW OBR3aTENECTEA B OONACTH BORNEYEHHS DACOTHAKOR K
HX KOMNETEHTHOCTH NyTEM.

a) paspaGoTHA CTPATEMME, MONUTHE M Wene;

b) onpegenadns 00AIAHHOCTER M NOAHOMOYIE;

C} OBEcnEYeHrA NOHWMaHHA NOTPESHOCTEN W ONWOaHKE NoTReuTEnal;

d) cnpedeneHin TREGoRaAHKWA K NepCoHany, TAKMK Kak SHAHKR, HABLIKA M NOBEOSHIAE !

) oueHHBEAHMA TPeboBaHMA K pECYDcamM. Takky kak WHQpacToyRTypa. NPOWMIBcOCTEEHHAA cpeda W
YonoBuA patortel;

fi obecnedeHda TpebyeMblx pECYPCoB,

g NoowpeHds B obeHe HHDODMaLKEN.

4.3 Npouecc sBoBneYveHnA paboTHUKOE M NPHODPETEHMA MMM KOMNETEHTHOCTH

ACNEKTel, COAIAMHEIE C KOMMETEHTHOCTRED, MOMYT OXBATEBATECA COOTEETCTEVIOLWMMK NNaHamMu no
DAIEKTHID, KOTODLE MOMYT TAKKE BEMHKYATE MEpONpHATHA, CEBRIAHHLE C BoBnededHkem paboTHdrce. Ha
PucyHie 2 Nokasad NpoLecc BoanescHrA DafoTHUKOE W NPHOBRETE A WM KOMESTEHTHOCTM,

ATOT NPOLECT BEINYAET CNEnyIoWKe YEThIDE Wara:

a) ananus (oM. 4.4) cobBWpaKT W AHANWIARYICT O3HHLIE, CBAIAHHEIE C© KRATEOCPOYHEIMH M
OONMOCPOHHBIMK LENAMA ORTaHUIaLWMA B oBnNacTi BOBNEYEHWA DABOTHMKOE W WX KOMDETEHTHOCTK,

BrogHeie QaHHEE: ¥YaydweHne BeIXoOHLIE OaHHLIE:

- MoTpeEDHOCTH CPFEHWIELMK - Haanexawsan
ik HOMMETEHTHICTh

- MonMTHER 1 WenK - BoBnesaHHEE paboTHWRA

- MpaakIayLLWME SHANMK3LI - OOKyMEHTALKA ONA BHANW3a

4.4 4.5
Axanuaz Mnrasnposasuwa

4.8 4.7
BHegpeHae OuaHka

PucyHor 2 — Mpousce, 00SCne-<HERKLKA BHYTRH OpraHK 330N BOENEYEHME paboTHHEDR
M NpPoOPE TERHE HMA KDMNETEHTHOCTIA
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b} nnadvposadde ok, 4.5) pazpadarteiBa0T B NOOSEDMMBAKT NPOUedypel ON8 TOrg, 4Tobbl
MNaHHpoBEaTe NPOUEce  BOBNeYeHHA  paboTHHKCE W NPACDPETEHMA MMKA - KOMISTEHTHOCTH  HA
OPraHKIALASHHOM, TPYNNROBOM M WHOHMBWOYANEHOM YOORHAR,

C) BHegpense [ck. 4.8) BHEJDAINT NaHsl W CERIAHHLIE C HAMA MEDONDWATHA ONA Toro, YH9Tobkl
O0GMTECA NOCTABNEHHOH LUENKW B 0GNacTH BOsNeYeHrA paboTHHESE M WX KOMNETEHTHOCTH,

dy oueHka (o, 4.7) aHanHIKMpyIoT W OUeHHBRIOT NMNaHs, JBACTERE W NOMYYeHHBIE DEIYNLTaTL B LENAX
NOCTORKHOND YNYYWEeHAA DeATENEHOCTH,

Ha kamgom ware cnegyeT NPOBOAWTE 3HANWA, 4To0L YEOCTOSEDWMTECA B MOEBUNLHOCTH BXOOHEK W
BbiXOOHBIK OaHHEX. JTH WarM NPUAMEHKM bl KD BCEM YDOBHAM SPraduIaUM9g, MoYNne 1 KOHKDETHOMY paboTHKY.

4.4 AHaNW3 BoOBNE4YEHWA paboTHUEOE W NPUOBPETEHMA UMK KOMNETEHTHOCTH

4.4.1 Hoentudhkayma noTpebHOCTEA

OpraHd3agnA ACoMHHE Yepea 3anNalupoRaHHbe WHTEDBANL BREMEHH NPOBOOKTE KIEHTHEUEaLKIO
CEOMX KPATHOCOOYHLIY W JONMOCpOqHEX NOTPeGHOCTER, CRAIAMHEIX C BOGNeYeHrEs paGoTHUEDR 1 WX
KOMOETEHTHOCTEID.  Takan dJgedTrdrkadus  noTpebHocTel  MOMET OXBaThBaTh  OPraHA3alACHHBIE
CTRATEMMM, USHHOCTH, BHAIHEC-MNaHbl, NOMNWTHEM ¥ BXOOHEIE O8HHLIE, NONYHEHHEE OT JAHHTERECOBAHHBLIX
CTOROH, TAKHX HaK NOTEeBuTeny.

Mpouecs WISHTHRWEALMKM By0eT HAYMHATECA © OCUGHWMBAMWA BOBNEYEHWA DaBOTHHECE W WX
KOMNETEHTHOCTIA Ha MOMEHT NPOBELEHMA OUEHEM, BRIRBNAA MoDBIE OrpaHHYeHHa MM HEnoCTaTKM. TasHs
ofpaiomM, aToT NPOUECS NOBNEYET CNEOyOWMe Wark No ouyeHKe:

a) WOeHTHDHEAL M NOTPEEHOCTEA, CRAZEHHBIX & BOBNEYSHWUEM DABOTHHEOR K MY KOMNETEHTHOCTER),

b} HOBHTHDHMEILWE YCNOBKA ¥ DECYPCoR, HeohXoauMelx paboTHHEaM onA 3pexTUEMol paboTel Ha
pabodem MECTe.

OpraH-aagMd - Takke  cnegyeT paccMoTpeTe  HeoBXOOMMOCTe  NPOBSOEHWA  CReUWanbHblx
NoAroTOBMTENEHLIX MERONDHATHR, HANDABRNEHHBLIX HA YMEHLLIEHWE DUCKOE, CBRIAHHLIX C HEeJOCTaTKamMK
TEKYLWER OSATENLHOCTH, WAM Ha HE MEHSDHMEHT. Tarde DACKA MOMYT BOIHWEATE TaM, rag Hanpumep
MREITCH  HOBEIE  WNK KOMONesCHBE  3a0aq, AIsKOoBeE  Gapeepsl WM Tasm, e NpoucxogAr
OPraHHIALUACHHEE HAMEHEHKS,

4.4.2 OQuexxa

OpraHd3auna  gomeHa OUeHHBATE  BOoBMeYeHde paboTHHKCOE W MY EOMOSTEHTHOCTL  HaE
HHOMEMOYANLHOM, TDYNNCE0HM W OPraHWaaguodHom  ypoeax. Ona Toro 47ofbl OUEHMBATE CTEMNEHG
BoBNEYEHKA pADOTHHKOB, PYKCBOOQUTENM JCMHEHL ONPEInNdTE KOHEDETHEE METOOs ONA OUEHHBAHAA TOro,
KaKk paboTHHEM BeiNONHAKT CBOK  paboTy, 03adMOSeRCTEYIOT, COTPYOHM4EKT W oEMEHWBAKTCA
MHPODMaLHMEA.

DyesEa  JonwHa OkiTe COMAacCBEIHA © JBWCTEMEMHA Mo pazewTho. Heobxogusio, 4Tobwl [o
pEAYNETATAM OUSHKKM MOMHO DeINC NPOBECTH aHAnWl peandsadqdd 3a0ad @ Uenel, soTopee Dwine
NOCTARNEHE B OTHOWEHMHA BOBNEYEHAA PADOTHHKOE W WX KOMOETEHTHOCTH. 3anKcH OUSHKH SOMHHE
NoOQEKHEATECA B pabodes COCTORHKN.

PeaynkTaTh CUEHEA ONPEOenfinT pasHily MEexay TEeKYWKRM YLOBHEM BOBNeYEHKA paboTHHKOE K WX
KOMOETEHTHOCT W TEMH  NOTPEGHOCTREMM, KOTOpRE OwinNd  WGeHTHOWUMpoBaHE. Tasne paipoiok
nokassieardT obnactd, Tpebylwde CcoBepWeHCTECBaHWA, © o0palyiT  BXOOHBE  JdadHee  OnA
NOCMEDYHAULErD 3Tana.

4.5 NnanvpoBaHKe BOBNEYEHWA PADOTHHKOE M MX KOMMNETEHTHOCTH

4.5.1 OBwmre nonoxeHHA

Mo saBepuUeHdr COABHMTENLHOMD AHANKM3A ODFAHM3IALHA OOMMHA NPUMEHATE W NOQOEp#MBATE B
paboden COCTOAMMK NEOUEQYPR ONA IAHKPOS3AHWA BOoENe4YeHUA pagoTHWEDS W NPWOBLEeTEHMA  UsK
HEOEXOOMMOA KOMNETEHTHOCTH. 270 BHNIN4AET paipaboThy W NOCTAHCEKY OONTOCLOoYMHBR M EDaTHOCDOY HbIX
uened 8 obnNacTy KOMNETEHTHOCTKH KAk Ha ofwem opraHMIauuoHHoM, Tk W HA NePCoHANBHoM YOORHAX.
Uens gonssel GeiTe ofuyraneds oaobpeuel 11 JokyMeHTanesHo oDopmMneHe.

Mnase: AonwHe  BblTe  COCTABHOW YacTel) EMErcoHors  OpradM3auMoHHONS KW OHHAHCOROMD
NAAHHPOBAHAA © Tew, 4ToDb 0BecnesHBANOCE HANWYHE DECYRCon, HE0BX0IHMMbIX ONA GOCTHHMERHA UEnel B
ofNacTH BOBNEHEHRE PAGOTHUEDR M HE KOMMOSTEHTHOCTI.

4.5.2 OpraHWIauHoOHHOE NNAHWPOBAHHE

MnasKpoBar¥e BOANeYEHMA PaDOTHEKOE W NPUOSPETEHHA WMK TREOYERMOR KOMMISTEHTHOCTH OOMMHD
OCYWECTEMNATLES HA OCHOBE MAAHA CTPaTErHYECcKors pasBWTHMA, cnpefenfowero Byaywke noTpebHoCTH
OPradd3agqy. 23TH MNaHe  JOMKHE DeTe JOKyMEHTaANEHO Oo@OopsMneds W COOQEDWMaTe CNegyiowyio

MHEIoDMAaLKg;
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© LWEnW W TpeCoBaHMA, OCHOBBIBAIDIWMECA HA CTRPaTEMMYRCKOM HANPABNEHMM PAIBHTHA ORTaHMIaLMKI;

+ AANNEMHPOBAHHEE BWOkl DEATENEHOCTH W OTBETCTEEHHOCTE,

- BREMEHHEIE CROKK BOBNSYEHNA PABOTHUEDE M NPHMOCPETEHKE UMK KOMNETEHTHOCTH,

« TpebyeMele pRCyDok.

PyKOBOOWTENK  ORraHH3aLMA  OONHHE  O0CTATETE COMMAaweHMA o pafoTHMkaMHd B OTHOLWEHAK
paiIpaboTadHely NNaqos, KOTOPBIE  HYKHO OOEYMEHTANeEHO OQOpMWTE, a Taioke aHANWIWMDOBATE W
AKTYANMIMPOBATE HEDET JANNaHKUPOBAHHBIE WHTEDRANE BREMEHd. MNNad — aT0 QOKYMEHT CTPATErMYECKOns
XapaKTepa, OCHOEAMHEN Ha ONUCaHHOM DaHEE aHanmie, EoTopER O0mEed ObiTe NPHHAT pPYKOBOOCTEOM
CRTaHUaagy. B nnade oonwHe GeiTe ONpegeneHsl MERONPHUATHSE, OTEETCTREHHOCTE M CDOHM JOCTHMEHHA
ugnai B obnacTy palguTHa.

4.5.3 NnaH¥poBaHKWE BOBMNEYEHWA HOHKPETHLIX PAGOTHHEOR W MX KOMMNETEHTHOCTH

Ona kawgoro padoTHHES OpFaHM3auMd OoMEHE OuniTe pazpaboTadel NepCoHaneHBE Nnads no
pAIBMTHD B0 BOBMEYSHIAA W KOMNETEHTHOCTH. TakMe NNaHs QoMwHe BENOYATE MERONPUMATHA, DECYPCR,
OTRETCTEEHHOCTE M BOEMEHHEIE CROKM MO JOCTHMEHW NOCTARNEHHEIX LENEA ¥ QON¥HE COrMacosLBaTsca
wiEkay pafoTHAKAMK, WX HENOCPEOCTREHHEMKY DYEOROOWTENAMK W PYHOROACTBOM opraddiadud. [Mnadel
OON#HE Takke BeiTe AOKYMEHTANLHC OMOpMNeH:. aSHANKMAWDOBATECA W AKTYaNWIMDoBATECA Yepes
JANNAHHPOBAHHEIE WHTEDEANE BPEREH.

4.6 Bregpenue

4.6.1 OBwMe NONOMKEHWA

Oorannaaums QoNsHa OCYLWEecTENATE 3aNNaddpoBanHy e O8ATeNeHOCT:, DackpoiBasmyio B 4.5, no
BOBNEYEHA  PACOTHHMEOE W NDHODDETEHH  WMKM KOMIOETEHTHOCTH. PeaynbTaTel  3annaHKpoBaHHOH
OEATENLHOCTH BOMEHLl DbiTe 3APETHCTOMPEOBAHL! W NEOAHANWIAEOEAHEI.

4.6.2 BHegpeHHe NNAHOE BOBNEYEHHA paboTHHKOB

OedcTenA pyRoBOOCTES, HANPABNEHHEIE HA YBENWHEHHWE CTENEHH BOBNEYeHUA paGoTHWEDD, OONHHbI
NEMHKMMATE BO BHAMAHWE Takne $akTopel, gaxk obMen nidopmagmel, komadawas patoTa, oTEETCTEEHHOCTE,
WMHHOBALMK 1 NpMasanve. bones noapobcs onucadWe aTHx dakTopoa npueegeds B MNpunoseHsn A,

Bosnedenke TpebyeT colfaMsn cpefsl, B KOTODOR pPaGoTHWKK  MOMYT NPAHAKMaTE y4acTHe B
NNAaHWDOBAHKMK M BNWATE HA pEWEeHWA W JEACTBWA, oTHOCAWMecA & Wx pabore. Cpega goroseHa
ofecnequeaTe BoEnadeHue patoTHMEKDE ONA GUCTHEEHHE UENai opraH aaym-.

Mpouecc BOBMNEYEHAA PABOTHUKOE BRMCHAET cNedyiowye dhasTopk:

- obned  wHdopmagmed: obbeoMHSET  pAINWHHEE  akTopkl W Hanpaened Ha  obecnedveHne
BIAHMONCHHMAHKMA W BORNeYEHA paboTHrkoe. PysoBoduTend QoMMHel Ha NOCTOAHHOR OCHOBE CooBUAaTE
paCoTHMEaM  KModeeys WHopMadms, a Taske wHDopMupoBaTe  paboTHWkoe o0 OMMOAHWMAKX W
BECIYLIUHEATE WX MHEHKWA O TEKYLLEM NOMORERMA 0en (CM. nogpasgen A4);

- Noghop NepcoHana: NPoUecs NoMcKa, HayLYeHUA W oTBopa NMINOER Ha TY WM WHYK J0MHHOCTE B
ORTAHHIALKA. PYKOBOOWTENH NOAPAIGENEHMA MOTYT B TOH MMM WHOA MERE NPUHAMATE YHACTHE B NpOUECoR
negbopa nepoodana,  ogHake  Gonee  KDYNHLIE  OPrad|d3adqd YacTo  NoNb3yKTeR  Yonyramu
NpPecCHoHANBHEY KBODOELIX arenTeTE (CM. Noapazgen A12);

- GCBEACMMASHHOCTE: YOTAMOBME Uenk W cnocofel ofmeda vHgopMaureil, nepoodan  gonses
NOHKMATE, 4T B COOTRETCTEMM C Tpebosawmamu MCO 9001 oprasmaauma gonxka pazpaboTale M BHEODNTE
CHCTEMY  BMEHEMMEHTA KadecTeBa. PyeoBoOWTENM  SOMMHE O0ECHEYMTE  OCBEOOMNEHHOCTE  CROMX
patoTHMKSE B OTHOWEHAK NPOLECCOR, 33 KOTOPBIE OHK HECYT OTEETCTBEHHOCTE [CM. nodpasgen A.3),

- pIAMMOgERcTRHME. paboTogaTene gomEed OpaTe Ha cebA obDRIATensCTEC N0 YAYHLWEHAED
NAPTHERCKME  OTHOWEHWA W CcnocobCTBOBaT:  BIaWMONCHHMaHWMKD  smesgy  paboTHdkamu W KX
DYHOBOOWTEMNAKMK [CH. nogpaiznen A 8);

- kopaHgHaA paboTa | COTDYAHMYECTEO. WMMEST MEBCTO, KOrQa nepcodan paboTaeT BMmecTe Ans
OOCTH¥REHKS ODWER Uenmi. ITo TAaKoW cnocob pacnpegeneHya paboTel, KOTODLIA CDECNeYHBaET BOBMEHEHHE
patoTHMKESE. 3TO cosgaeT obWKHe WENW, IHAHWA, LEHHOCTH, HOPMbl NOBEOEHKSA, YEENWHHBAA Takkum obpasom
BEQCATHOCTE QOCTHMEHWA uenek B obnacTk kadecTea (oM. nogpasgen A 14);

- OTEETCTEEHHOCTE W NONHOMOYKMA. PYKCBOOWTENA HECYT OTRBETCTEBEHHOCTE 38 COJOAHME CHCTEM,
NpegocTaenAnwkx paboTHUEAR NONHOMOYKE BpaTe Ha cefA OTEETCTEEHHOCTE 33 NPHHATHE DELLEHWNA,
FACAKMUMECH  BeINCMHAEMOA WM paboTe. OHW  O0MKHE  COMMAcoBEIBATECA ©  TpeGoBaHHAMK K
EOMNETEHTHOCTH, ONPEOeNeHHLIMY B DaMKEAX CHCTEMBl MEHSOMMEHTA kavecTea. PykoBogWTenn coagakT
pabodyio cpegy, CTHMYNHPYIOWYI0 BOIMOEHOCTH NEpCoHana ynpaenATe cBoel coboTReHHON paboTol W
NEMHKUMATE OTESTCTBEHHLIE PELWLEHWMA (CM. nogpaagen A 13);

4
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- KPEATABHOCTE W MHHOBAUWH. BbICOKMX DEe3VNETATOR YOIETCA O0CTHYE NPH BECOKOM YDOBRHE
KpeaTHBHCCTH. HpeatveHocTs opMUpyeT v paBoTHHKOE NOBBIUEHHOE DCOSHAHME CAMOpEanWaIauMin K,
CHegoRaTensHs, YCoUNUEasT aceneYeHre paboTHuEos. KpeaTHBHOCTE — 3TO NPOUEct CO3OaHWA HOBLIX
HOEH, B TO BPEMSA KAK WHHOBAUMK — NPOUECT NPUMEHeHs 3T Mael. B KOHTEKCTE ORraHMaaumy TepMmH
W MHHOBALHA» OTHOCHTCA KO BOBMY NDOUBCCY, B X048 KOTODOrO OTOENEHEMH DAGOTHAKAMA KNH FDyTINase
FEHEDHDYIOTCA HOBBG WOGK C NOCNedyiowHM npeodpaiosadden 3THY WOEW B NPOOyFLMIO, YCNyrd Wi
Duadec-NpaskTHEM (CM. nodpasgen A.5);

- NPHMAHAHKE W HAMDAXROSHWE ODTAHWAAUKWA ACMHHA NPeANDHHMMAaTE ASHCTEMA, HANPABMNEHHBIE Ha
NOCTORHHOE YNYYWEHWE BORNEYEHHE paSoTHHEOS. 3ITO OCCTHMMASTEA 38 CYET NPHIHaHMA M HarpawaeHus
OTAEMNEHEX DAGOTHHECGE WNK RN, YOUNHAMK KOTOPBIX yOanoce AoBWUTeCS DeayNETATOR, NPELCTABMRKILWX
Nonkay Ang el oprasuIauMy (ca. nogpaagen A 11}

Hpowe nepeydcnedHdox Boiwe Gaktopos, Apyrve akTopel, ONWCAHME KOTODRX MOWBEQEH0 B
MprnoeseHdl A, TaKEe BAWAKRT HA CTENEH: BOANEYCHHA PabOTHMKOB, HANPUMER NMOMPpYHOWad Done
CYEOBIOCTEA [(CM. nogpaigen AS), HageneHWe nNonHoMOYWAMI (CM. nogpasnen A7), OTHOWEHHE KW
MOTHEALUMA [CM. nogpaznen A 2) v obpasopadue W obysedve (oM. nogpaznen A 6).

Mpumepe — B kayecmes NpUMEpOEs HUME Npusededt) Memodsl, CEA3AHHLIE © UIMEDeHUEaM CMEneHU
SAURHUA HEROIMOPLIX U3 3Mux armopos. 3MU UIMBDEHUR MOKHD MOAYHUMS Mpu nposedenuy obcnadoaanus
nepcoMNana, usyyeHul horyc-2pynn wig nposedenuy onpocoe.

- OcasdoMAEHHOCME: CMENSHL MOHUMAHUA MOAUMUN U YBITel CUCMEeMbl MEHEDWMENITIA KaWeCmad
Op2aHU IS,

= ¥emanoeneHue CEHIEU. DesyneMamueHoce MOoa0, Kay S0ynnel pabomanm eMecie U IoMOEari
dpyz dpyey 8 npouescce pewenus Haubonee eamnielix 3aday.

- Biaumodelicmeue: cmenedt: ydoamemsopedHoCmU pafomHURDE, Npy y4acmul & makuxy gudax
JeRmMensHOCTL, KaKk 0OMeH UHPOPMaLUEL, DOYYEHUE U MEHEGHMEHITT.

- Komandwan paboma: cmenens GOCIMUMENUR ZPYNN0E pabomyURDS MOCMaaneHEbx neped HUMY LeTed
8 KMMYEELIX HTIANax NPOekmMos U Mpeboaanul ¥ Npoyeccam.

= KpeamueHoCcmes U UMHOSALUL! KOMUYECITIE0 eRIpafomanHeix UOB0 NP COSEHEHUL G MONGISMETHMUY LUX
eHedpeHUA.

4.6.3 BHegpeHWe NNAHOE NO 0GECNEYsHW D KOMNETEHTHOCTH

CpraqyaagMa  A0nNwHa  OCYLWeCTENATE  JANNAHUEOBAHHYI0  OSRTENLHOCTS N0 NPUoBpeTeHKio
KOMNETEHTHOCTH. BROgHEM NApaMeTpomM ONA 3TN Wara SyaeT rnnad no npaobpeTeMukd KoMNaTeRTHOCT M.

Mnas no npUobPETEHMI0  KOMNETEHTHOCTH  MOMET BEMNKHATE ASATENLHOCTE N0 0DYHEHWID K
NoAroToBke, NOWCKY W Nogbopy NepocoHana, YyoTasoBNEHHo NapTHE PCHMX OTHOLWEHKA | 8y TCODCHHTY.

MpUMEHMTENLHD K KOHEPETHOMY DASOTHURY MAAH N0 NPAOSDETEHKM KOMNBTEHTHOCTH MOMET COCTOATE
M2 TAKKX MEPONDUATHEA kak ofydedde W NoaroToBka paboTedka e oTpeIBa OT NOCM3BOOCTEA WNH 8
CNSUWANEHD GD0pYACBAHHOM ONA ATHX USNSH NOMEWEHUA. patoTa B rpynne Wk B DesUME KOMBMYHUEALKEA
C OPYTHMK YHACTHUEIMK, 3 TAKKE CAMOCTCATENEHDE KIyYeHHe paboTHKUHos MaTepranos [camocbyuene).

Boe BeNonHEHHLIE GEACTBAA JON¥HE BbiTh ZOKYMEHTANBHD CROpMNaHb .

4.7 OueHka

DpraHd3auWa  OomeHa  AeRCTEOBETE  COMACHD YOTAHOBNEHHBIM - NpOUEOYDam  OnA  oUeHKK
pPEAYNeTATHRHOCTH BeiNONHEHHEX JERCTEREA NO NOBLIWEHMID BOANeYeHMa paloTHHEOE W NPHOCRETEHHA UMK
KOMOETEHTHOCTI.

Mpd nNpoBegedHdd  Takol OUEHKM CNEegyeT CpapHHBaTE HMEDWWEecs peaynNeTaTel BOBNSYeHnd
paboTHHKOE W NPHOGRETEHWA WM KOMOSTEHTHOCTH  COrNacHs paspafoTaHHolM  paHes nnadas. K
pEayNeTaTel TAKOIO CPABHEHHA O0MEHE CoDDWATLCA BCEM 3a08RCTEOBAMHEIM CcTopoHas. Mocne atoro
HYIHD BHEQDATE COOTBETCTEYRIWIME Yy e HHA.

DyeHga  QonsHa NPOoBOOMTRCA YERE3  3aNNAHHMPOBAHHLE HHTEPBANG BOeMEHK, W NonNyHeHHBe
pEAyNBTaTEl JOMEHE SEODMIATECA B BHGE JANMCER W HCNONEI0BATLCE B KAYECTEE BXOOHLIX DaHHLIX ANA
NPOUECCa aHankaa o CTOPOHL! PYKOBOSCTES.

BONEWHHCTES JeRCTEHE, NEpeYMcnen ey B Paiagenax 5 — B, MoryT CNyHHTE KOHTRONBHERM Nepa-HEM
ONA  oUEHKA TeKYWeR CHTYALWA B OpPraHuagyud, CBRIaHHOH © BOBMEYeHHen paboTHMKOBE W WX
KOMNETEHTHOCTEID.  YPOBHKM  BOBNEYSHWA palOTHHEOE W KX KOMNETEHTHOCTH  MOMYT  NpO8epATECA
NOCEEACTBOM CRABHEHMA BRINONHEHHEIX ASHCTEHH COrNAcHD NYHKTaM, NEQeYHCNEHHBM B KERO0M Dajnens.

B Mpunosedyd B Tame npegnoxed Metog AnA NpoeegeHHa OpradHisauMen camooueHim,
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5 OTBETCTBEHHOCTL PYKOBOACTEA

5.1 ObAzaTensCcTEA PYKOBOOCTEA

JesoHcTpUpyA cool 0GAIaTENLCTES N DOBNEYEHWID NEPCOHANA PYROBOOCTED LOMKHD!

a) chbACHUTE paboTHUEAM ODraHk3IaUKK UBHHOCTE CUCTEM MEHBOMMEHTE KEaYECTEA;

b) ofEcNewnTE NOCTAHORKY UENeR B ofNacTi MeHedNMaiTa KaYecTEa W MY DEIDaPTEEAHAS Ha BoBx
YPOBMAK OPraHHIaALMK;

¢} ofecnEYyTe OCOEOOMNAHHOCTE PABOTHMKOE O BIAWMOCEAIM MEXOY CHUCTEMAMK MEHETHMAHTA
KAYECTRE W NOKAIATENAMM (PUHAHCOBON QEATENEHOCTH.

5.2 OpueHTauua Ha noTpebuTenA

B pafoTe, HANPABNSHHON HA NOBRILLEHME YOSRNETEOPEHHOCTH NOTRpeBMTaNeR, BRICUEE PYROBOOCTRS
OONHHO NOMOraTE aG0THHKAM CPraHA3aUnE NOHUMaTE CNeqyWes:

4] BIAMMOCEAIE  MEROY HX OEATENEHOCTLE W NOTReDHOCTAMWOMHAAHHAMK  33WHTEDECOBAHHEX
CTOPOH!

D) BANMHOCTH YASBNETEODEHHOCTH NOTRebuTanA.

5.3 NonuTvka B 0BNAacTH KavecTea

Mew paapaboTe NONATHEKY 1 0GECNEYeHHA NOHAMAHEE 8E NONOKEHHA BRICIISE DYKOBOOSTRO JOMHHO!

a) oBCcyHOaTe NONWUTHEY, CNOCOOCTEYA 88 NOHAM MK,

b) obecnesneare, 4Tobel  NONATHEE  yOOBAETEOPRANA  NOTPE0MOCTM WM OMMOAHWA  BCEX
JAMHTEDECOBAHHBIX CTOROH!

C) NODWPATE PabOTHUEOE B NOHMMAHKMA IHAYMMOCTH NOMKTHEK, a Takse o0bACHATE BIAWMOCER3L
BAEHOY NONATHESH W QEATENEHOCTLI Kaw4oro paboTHMEa

d) pasLACHATE PABOTHHWEAM BI3AWMMOCEAIL MEXOY DAANHYHBIMHA NOMWTHKAMA W MROHMABOOCTEEHHEMH
NNaHanK |1k GHIHec-NNaHaMA.

5.4 Ulenw B 0DNAacTH KAYECTEA M NNaHWpPOBAHME

Ofecnedqpan NOCTAKMOBKY B OPraHA3IAUWMA  HIMEPMMB Uened B obnacTi KaYecTEa, BRICLIEES
DYHOBOACTED OOMHHO!

4) paskACcHATE NOCTABNEHHLIS LEMA paloTHHEAM,

D) KOHTPONKPOBATE QOCTHEEHWE ITHE LEned;

C} BHCTRAMBATE ABATENLHOCTE PAGOTHUEDE B COOTRETCTEMM C OLMaHNIALMOHHEIMA LETAMK,

d) BoBNEKATE PAGOTHWECS B NPOUSCE NOCTAHOBKW W AKTYANKIALMK TeX Lenel, KOTODuIE HMEWDT K HIAM
OTHOLLIEHWE

5.5 OTBETCTEEHHOCTL, NONHOMOYHMA W 0BMEH HHbopMauHen

5.5.1 OTEETCTEEHHOCTEL H NONHOMOYMA

DEecneqdpan onpefenaHle | JoseaeHre 00 casieHua paBoTHAKGE OTEETCTREHHOCTH M NoNHOMOHAA,
BEICIUEE PYKOBOOCTED QOMMHD,

a) cNpedendTe POk W OTBETCTEEHHOCTE B 0BNacTH BOBMNEYEHHS PaloTHHKOR M MY KOMMETEHTHOSTH
ANA DPYKOBOOMTENEA W ONA NKU, KOHTRONKRPYIoLWKX paGoTy Ha pabodux yeacTrax,

D) pasbRACHHTE KAMOOMY DabOTHHEY ero pons W COR3aHHOCTH;

c) 0BecneYnTe HageneHke pabtoTHHKCE OTBETCTEEHHOCTE W NOMNHOMOSKAMKA, HE0EX0OUMBIMA QNA
EDEKTHEHOMD BEINONHEHMA MK CEOMX ODAIAHHOCTEN B DAMEAX CHCTEMEl MEHEIMMEHTA Ka4eCcTea.

5.5.2 MNpepcraguTens pyKoBROOACTEA

MW NPAHATHA PELWEHKWA 0 HAIHAYSHWA NPEACTABMTENA DYHOBOACTES BLICLLGE DYHOBOOCTEC QONMHD!

a) onpedendTe NpeacTasuTens, oSNagakwero KOMNeTEHTHOCTER ONA KOOPOKHAUKMK paiapaboTd,
BHEJPEHHA, NOAOEDHAHWA W YIYHWEHAA CUCTEME MEHEIHMEHT KaYeCcTRA,

bl puifMpaTe nNpegeTaBWTEnA, oONagaoWwers NHOSPCHHMEM, HACTABHHYECKMMKM  KAYSCTBAMHA M
EOMMYHAKATHEHEIMK HABBIKAMHM,

C) NPEQoCTABNATE HeohxKoOMMBble NONHOMOYWA, OTBETCTEEHHOCTE W Bpems, Heobxogusos gnAa
APHEETHEROMD MCNONHEHWA BOANaras ey yHKLWA;

d) ecnK pede WOET © KPYNHOA OpraqHdaund, To cnegyeT BmbpaTh NpedcTaBuTens o7 Kawgoro
nogpaagensHne M copMrpoBaTeE MEXmYHELMOHANERYID TEYONY B UENAX NPEqocTABNEHHS OTHETHOCTH
NEEACTABMTENN DYKOBOACTEA GREraHHAIALMA.
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5.5.3 BHYTpEHHHHA 0bMeH HHDOpMaL e

Buicles pyHoBOOCTEO Npd obecnededud npoudeccon obsmeHa WHODOpMaALWEd, B TOM 4Wcne o
PEAYNBETATHEHOCTH ¥ P EeKTUBHOCTH CHCTEMBl MEHE IKMEHTS KBYSCTRA, AOMMHS

a) YCTAMOBHTE KaHan obmeHa sHbopMaUren «CRepXyY BHHIs W «CHAZY BBEDX

bl MCroNeIoEaTe CREUKMANBHLIE TEXHAYECKWE NpWeMsl, Takde K3k <KoMadgHsie Spudivdrke  ana
obseHa “HopMaLmei;

C) NPOBCSOMTE MOMHTODHHN PEIYIIETATHEHOCTH KaHANGE oDMeHa MHpOopMaLHe.

5.6 AHanu3 co CTOPOHBI PYKOBOACTEA

BolGlues pYKOBOOCTAS NEH OUSHUBAHHK PEayNeTATHBHOCTH KW HPOEKTUBHOCTH CHETEME MEHBOKMEHRTS
KAYECTEA AOMNMHD MCNoNsI0BaTe BXOQMEE OAHHEE ONS aHaANK3E, NPOBOOHMMOIND Yepea 3aniadupoBaHHRE
HHTEDBANE BREMEHH, M BRINONHATE CNeayiowMe JeicTEMA.

al NPHHHMATE PELWESHMA W MEDB, HANPABNEHHBIE HA YNYYWEeHWe BORNeYeHHA paloTHAKOE W WX
KOMNETEHTHOCTHI,

b] ycTasaenveaTe UenK B oBNAcTH BOBNEYEHHA M KOMASTERTHOCT PABOTHHKOE K CoobWAaTEL WX BoEM
IAMHTE DECOBAHHbIM CTOROMARM;

C) BHESPAT: MEXaHWaIME:, OBECNEYMBAKULAE YONEWHoE JOCTHHREHWE UEnel B 0bnNacTy BOBNEYEHHS K
KOMNETEHTHOCTI paBoTHHECR!

d} BEAENATE pEcYEChl ANA DASBUTHA KOMMSTEHTHOCTH paBoTHMROD)

@) BOBNeKaTE NepcoHan 8 Npouecckl CUCTEME MEHEIEMEHTA Ka4YeCTEa ¢ aHaTe O npobnemax K
TRYOHOCTRR, HMEIOWHACA ¥ paboTHUESE, # 00 KX BOAMOMHOCT AN,

f] npeOOCTAENATE NNaTHopMy OnA obMeHa KOeAMK Cpell padoTHHEOR.

6 MeHeQKMeHT pecypcoB

6.1 ObecneyeHne pecypcamm

Bulclwes pyKOBOOSTED NpW oDecnederil peacypoami, HeobxoOumena ANA NOCTOAMMOrS YyULWEeHMA
CHCTEME! MEHEIHMENTS KEAHECTEa, JONMHO!

a) felTe OCBEQOMNSHHEM WM BLIGENATE pECYPChl, HeoS2oguMiee paboTHMKAM  ONA  YCNeLwWwHoro
BhINOAHEHWA CEORA paboTel;

b ynpasnATe HA BCEX YPOBHAX ODraHK3auMy PecYpCcomM, CEAIARHEIM C HAMAYMEM IHAHKA.

6.2 YenosevyeckWe pecypchl

6.2.1 OBWWe NonoMeHH:A

Mnaskposanwe, CEAIAHHOE ¢ 4YenNoBEYeCcEMMW  DEeCYpCamd, JOMGEHO OCYLWECTENATBCA Kak Ha
CTRATEMYECKOM  [QONMOCpodHG), Tak W HE TAKTWYECKOM [KPATHOCPOYHMOM] YOOBHRR, W OHO O0MMHO
BEMIKOHATE NDOLECE NOKCKA M 0TEORAE NEPCOHAN, KOTOPRIA:

a) NpoapadHsl ONA KAHAMGAToE W NPKUO3eT NEepPROCTENeHHOE 3HAYEHWE BONQOCAM, CEBAIAHHLIM C
KOMNETEHTHOC TR,

b} ofecnedeasT coMcEaTenad HHBopMadkel o OpradnIaUHoOHHEX WEHHOCTAX M OTHOLWEHWAX,

&) MOEHTHDMUKMDYET, HACKSMBKS TO WK HHOE NWUS COOTEBETCTEYET OpraHM3aUMoHHOR EyNeType
(HANPAMED, UEHHOCTIA M OTHOWEHAA SPraHnIaln|d);

d} YCTAHABNMBEAET KPWTEDWK HKOMOETEHTHOCTH ONA Kawdol pond., EoTopEE QONMHL onpedenats
PYKOBOOMTENM COBMECTHD C 3AMHTEDECOBAHHEME CTORPOHAMA B X008 CTOYKTYRHDOBAHHOMD 0GCYy#OEHWA.

6.2.2 KOMIETEHTHOCTE, NOOrOTOBRKA M OCEEOOMMNEHHOCTE

Bolclwe: pyEOBCSCTES NPW OUEHWBAHWHA  TpeboBadKR K KOMNETEHTHOCTH W ONDELEneHiiK
NOTPESHOCTER, CERIAHHLIX C 88 NOBBILEHHEN, SOMMHD!

a) NPHMEHATE NQOUECT NPHMOBRETEHHA KOMNETEHTHOCTK, ONACAHHE KOTOROTS NpUBEOEHD B 4.3,

b} ofecnedreaTs NpoOBEOEHKE NOOQIOTOEEA NEPCOHANA Ha OcHOBE TpeboBaHKi K KOMNETEHTHOCTH,

Cj 0BECNeYHEaTE HankWyie NPodecCHOMANBEHON CepTRRMKALKKE PASOTHUEDS, KOT0a 3T0 HEOBXOOMMO;

d) 0GLACHATE pPAbDOTHWESM pOnKd W TpeboRaHWA B OGNACTH KOMMOSTEHTHOCTH. HeODXoOWMBIE ONA
A0CTHMEHWA uenel B obnacTe kavecTea (oM. 5.4

@) ACBOOWMTE 00 patoTHHED® WHROpPMaUWD 0 ToM, EaEMs of0pajoMm OMW BHOCAT CBOW BKNAO 8
O0CTHARBHWE PEIYNETATOR GRraHHIALNENA.

Mpumesarne — MCD 10015 cogapsuT METOO MO NNAHHPOBEHAK, NPOSROEHAI W MOHATORAHTY O0WHEHKA
H NP ECCMOHENEHDR NOSraTOEKM NEREOHANA.
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6.3 WnippacTpykTypa

Mo coagasdun, oBecnedeHti M NogGepHadd B pabouess coCTOAHMK MHgRAcTpYITYRR, OpraHusan3a
OOnHHa"

4a) NpHUENEKaTE K paboTe No NNaHHPORAHWIG HWHDPDACTDYETY Ll COOTEETCTRYICW MY DaboTHHKOE Ha BCEX
YROBHAX ODrasuaaUmMi;

b cbecneyYkeate OCEEAOMMNSHHOCTE BoEY PABOTHUEDE 00 MMEKLLWECH pEcyPoax;

) ODECNEHYHBATE HEODXOOWMYH EOMMETEHTHOCTE PACOTHWUEOR Ans 2OEETHEHOMND KCNoNEI0BAHMA
DECYDCOR;

d) HaeHTHPHUUMPOBRaTE CPEACTEA ONA MCApaBneHMA NnGe Npobnes.

6.4 Npov3BogCcTEEHHEA cpena

MW yNpasnedud NooWIBoOCcTEEHHOR cpedold opradviadmk  Heobxogvmo obecnedynTe, 4T00WI
pabOTHAKK:

a) Obtny OCRegOMNeHE O CBOEH PONK M OTBETCTEEHHOCTH 33 BLINONHEHHE JAKOHOOATENBHEX M GDYTHX
ofRzaTENEHEX TpeboaaHuiA;

D) akand © CBOMX Npagax  CcorMacHo  MEeMOyHapooHse, HALWOHANBHEM W DEFHOHANsHERM
HODMATHEHEIM AKTAM

C) OwiM BOBMNEYEHEI B BLIABNEHWE HEJO0CTATROD W PHUCKOE, CBRIAHHLIX C JIKONOTHER, 300D0BLEM W
GEI0NACHOCTEID, MMEKLWHE OTHOWEHKE K WX PONAM.

d) Geiny NoaroToRNEHL B PAMEAR ORTaHMIALMOHHBIX CHCTEM No OXpaHe TOYOA W OEpYHaOWeR cpet .

) HMENW HaBEKW ONA perHcTpaudKd W nepegads cooBweHnd of WMenMxcA ONacHoCTAX ¥ MOrnH
NEEANPHHRMATE KOPREeRTADYIOWKE J8RCTRMA.

7 Mpouecchbl XUIHEHHOrO UMKNAa NPOoaYKLWK

7.1 MnannpoBaHKe NPOUECCOB XUIHEHHOMD LMKNA NPOaYKLMK

MeW NNAHAPSBAHKKA ¥ paapafoTee NPOUBCCOR  MMIHBHHOTS UMENE NPOSYKLWE, OpraHd3auidu
HEODXOOMMO oBECneYnTE:

a) NPHENEYEHKE K NPoUSCSy NPOEKTUROBAHWA DatoTHHKSE, NOOXOOALLMY QNA 2TOH LEnK,

D) nogoepsadke Ha QOMCEHOM  YPOBHE OCEBEOOMNEHHICTA © DHCKAX, CBR3AHHMBIX © NKGBMA
OMDaHUHEHHAKA B 00NacTH KOMNETEHTHOCTH,

C) YyNPABRMNeHHE BOIHMKARILMME DHCEAMK NP OTCYTCTEWH BOIMOMHOCTIA 0BECnEYnTe HeoGxoqMMys

KOMMETEHTHOCTE,

d) “Enagensuam» NpoUeCCcOR OCOIHAHWE CROER NEPCOHANEHOR OTBETCTEEHHOCTH 33 BLIKOOMLIE
OaHHEE;

2) paipaboTHMKaM NPOUECCOE OCOIHAHKE BAMHOCTH NPOUECCOR C NePEKDeCTH M YHELHKOHANEHEMN
CRAZAMMK;

fi rpynne, BKNCUAINWER NDEACTABMTENSA HA PAINUHHBI YHELKOHANEHEE YPORHAX, BOIMONMHOCTE
CEAATE Meway cobol npoueccesl ANS @OPMHDOEAHNA CHCTEMEI.

7.2 MNpouecckl, CEAZAHHBIE C NOTPEDWTENAMH

721 OnpaggnedHrs TPEGOBAHWA, OTHOCALMXCA K NPoayKLLAKA

Mpw onpegengkivd TpebopanrA, OTHOCALWMECA K NPOOYRUMK, OpTadMaagn Hechxoommo obecnesm Te:

a) nMuam, OTESTCTEEHHEIM 338 NPOUSCoR MHSHEHHOMS UMKNa NpooysudnNpeJocTARNSHKE YCIyTH,
MOHKMAHWE NOTPECHOCTER W OMWOAHWE noTpeSuTensl, a Takse TpeboBasyid, npedbLAsnAsMblx K
NEOOYELMK,

D) paboTHHEaM  Hannesallkh  ypoRedb  IHAHWE  3aK0H0JATeNbHBIX W gpyrie  obR3aTensHex
TpeboBaHHA;

C) NPOMIBOACTREEHMHOMY — NEePCOHANY  OCBEOOMIEHHOCTE O Npaecssix  00AJATENLCTEaX M
JAKOHOOATENEHBIX TPEEOEAHWAK B OBNACTH 32WHTH NOTpeGuTanei.

T.2.2 AHanua TpeBoBaAHWH, OTHOCALMXCA K NPOOYKL MM

Mpw aHanuae TpeBoBanki, OTHOCALLKECA K NPOOYELHK, Opradviaugkn Hecbxoanmo cbecnesnTe:

a) npy  HoeHTHpUEaUWKE  TpeboBankk  noTpeSuTeneld NpoBeOeHnE  KOHCYNETALUWA ©  NWUEMH,
OTBETCTEEHHBIMA 33 NDOUECCEl MHAHEHHOMD UKENa NPOOyKUHMA/NPEOoCTARNEHHUE YONyrM © Tes, YTo0hl
OOECNEYHTE CNOCOBHCCTE BRINONEEHHA MPOUecCca;

FOCT rocTtPuco 10018-2014 Crpanuua: 12/28

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-10018-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P MCO 10018—2014

b} BOAMOMHOCTE PA0OTHHEAM HMETE RCHOE NOHMMIHWE K BNAJETE HABLIKAMK ANA PaIDelueHna Modsix
PAIHOTTIACHA © NOTREDHUTENAMHK.

7.23 CBAlL ¢ NOTPEBUTENAMMK

Mpd nogoep#adds CBRIW © NoOTRPeOHTENAMK, KAcAOWeAcA WHROPMALKA O NPOOYKUKK, 32Ka308 WK
obpaThol CEAZK, opradraauky Heobxoarmo ohecnewnTe:

a) paGoTHUEAM, HAXOOALWWMMCA B KONTAKTE © NOTPE0MTENAMK, NOOASDEaAHWE C HAMK DDRaTHONR COAIM K
BOIMOMHOCTE PAIpeWwate nobme npofneme ROTReSHTEnel, CERIAHHBIE © WX HEYIOBNETEODEHHEIMEA
NOTRECDHOCTAMM,

b} nuuy. paboTaoWEMy © NEeTEHINAMAMKANOEAMIA, HAONSHALWA YDOREHE IHAHWA COOTBETCTEYHILEH
MNOMATHEM KW NPOUeccon;

C) yydacTHe paboTHHKCE NOSPA3I0SnNeHki, GEATENEHOCTE KOTOPLIX CEASAHA C NOCTYNMBWER xanobok, B
COBSWAHWAX MO NOSTYNHBLKM B Aapes OSraHnaaune wanotam;

d} nonHoMoYMR NUUaM, paboTaowmm c sancbamn, cooflars cEeOeHMA o ¥anobax TeM padoTHUEAM,
KOTODBIE MONYT YIYHWHTE NPOUECCH, MMEIOLWME OTHOWEHKE K NOCTYNABWER Ranobe;

gl 0GpaTHyIo CBAL ¢ NoTpebuTenas No pe3yNETATAM PACCMOTPEHMA Manobbl, & TAKKE GO BOEMW
paboTHHKEMW OPradMIagMd|, KOTOpEE YHACTROBANK B 8 paccMoTpeddd [cm. WSO 10001, MCO 10002,
MCO 10003}

fl nOTpEDKTENRM NPUHATHE YYACTHA B MEDONDHATHAX, CEAIAMHBX C palpaboTROd KW yNyYWeHHe
NPOOYKLMM | YCIYT, NOCPESCTEOM CPraHd3aumy BCTREY, HaNpUMep ¢ yHacTues oy c-roynn.

7.3 NpoekTHpoBaHue K pazpaboTka

1.3.1 NnanKupoBaHHe NPOSKTHROBAHKWA W DaIPaABOTHH

MpH NREHAPOERHAK NPOEKTUDOBAHKMA W PaspatoTEE NPOOYELMKA ODTaHKIaULMa OONKHA:

a) onpegendTe CTanWE NPOeKTHROBAHWA 1 DaspatoTHK, B KOTOPLIX YYACTBYIOT DaboTHHEY, HASKLLKE
OTHOLEHWE K NPOLECCY MPOSKTHDOBAHKA,

b} oGecnednTe, YTobbl paSOoTHWEM, YYACTEYIOWWE B NPOUECCE NPOBKTHDOBAMWMA W paapaboTew,
oinagany HeoBXOOMMOH KOMNETEHTHOCTEIO]

C) ONpedendTe OTESTCTEEHHOCTE W NONHOMOYMA pabOTHUECE, YYACTEYIOWKY B NPOSKTUDOEIHNN K
paapaboTke;

di obecneddTe obBmMEM  WHDOpPMALKER  Mesdy pafoTHWEAMK, YHACTEWOLWMMI B NpOUECoE
NPOEETHURCEAHMA M paspaboTrn (oM. 7.3.2 1 7.2.3);

@) 0GRCNeqYdTE NOGroToRyy padoTHWMECS ONA MNDOUSCCOR NO BHECEHMKD MIMEHEHWA B NPoEKT W
MASHTHDHEALMA DHCKOB, CEBRIAHHLIX C NPOEKTUDCEAHMEM W DaIpaboTHOR.

71.3.2 BxogHele aHHEe ONA NPpOSKTAROBAHMA W paipaboTrmM

TpeGoRaHWA K BXOOHEIM  OAHHLIM  ONA NPOSETADCRAHWA W paipaBoTed OoMeHsl GeiTe  YETHO
ONpeLeneHt M oQopMieHs B BROE Jandeed. BrogHsix aHHsx GOMEHS BeiTe J0CTATOUHD M OHKE HE D00 HE
ObiTe NPOTHBOREYHMBEIMA. Opraddiauna QomnsHa ohecneunTE:

a) OCYWECTRENEHME Nepegadn WHGOpMaUd 0 noTpeDHOCTRE W OMMOaHHsER noTpebGuTensl Mesay
paspaboTHrEamE U aboTHHKAMK, OTEBESAKWKKK 33 NPOOga%KK,

bl B MeponpHATHAK, CEAIAHHEX C NPOSKTALORaHWENM W Pa3paboTroN, NPUHATHE YHacTHA paboTHWKDE
OpYIraE NOApaINenesri (HanprMep, OTOenNocs NPOLas, MAPKETHHIE WM NPOMIBCACTEEHHEX CNyKE) C Tes,
YTODE OGECNEYHTE COMMACOBARHOCTE B OTHOWEHHK BXOOMbIX JaHHEK GNA NPOEKTHRCEARMA W paspaboThK,

Cl B MEPONDWATHAX, CEA3AHHLIX C NPOEBKTHRORAHWEM W palpaboTHON, BHMMHMEHWME IKCNSDTHIE CO
CTOROHE BEey NOOPa3gene il OpraHdaaua9;

d} BCE COOTRETCTEYIOLKME BROGHEIE GaHHLIE OOMHHEl DLTE YHTEHbI

7.4.3 BuixoaHLIe gaHHLIe NPOSETHROBAHNA 1 palpaboTin

Bhlx0oAHBE JaHHBIE NEPOEKTHROBAHWA W paspaboTEE Bepd LM pyrT OTHOCHTENBHO BXOAHBIX DAHHEX K
ohrudansHo caobpRiT GO MX NOCNegYVIoWEnd KCNoNE30BAHWA, ANA Toro YTobe 0Decneqd s,

a) NPHHATHE BO BHWMAHWE WHTEPBCOB KAl BHYTDEHHWE, Tak W BHelW Wy noTpebuTenci (pxniovan
KOMEYHE NOTpeGUTanal);

b} cooTEETCTEME MNPOGYELKMA N0 De3yneTartaM NPpoekTHpoBaHMA | paspaboTikln  TpeGoRaHHAM
DeaonacHocTd M ee yaocbcTeo B AKCNyaTauMK NoTpebuTenamm.

71.3.4 AHanW3 NpoeKTa W paipadoTiK

MeponpuATHA MO adandsy npoekTa # palpaloTid BENONHAIT B COOTRETCTEMH C NMaHoM, W
paccaoTparke Nobuix ponpocoe, TRESYIOWKMEK NPMHATAA MED, O0MKHD NPOWMCKOONTE NOCPEgcTEoM,

a) NpWBNEYEHUA HaKbones KOMMNSTEHTHBIX WY, BEMIOYAR KOHEYHBX NONLI08aTEnsd, B UenAx
HaeHTDMEaLKY Npobnem ¥ PELLSHME, CAAIAHKELE C NPOSKTHROBAHMEM ¥ PaapaboTEON,
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D) coobeHHa HHEODMALKK O NOMYyYeHHE Pe3YNETATAX AHAMNWIA BoSM NHLEM, KOTODLIX 3ATRArWBas0T
pEWSHWA, CRAIAHHBIE C NPOEKTUDOBRAMMENM W Da3paboTECR, BEMOYAA PASOTHUMEOR NPOMIBOOCTREHHEX
iy, OTOSN0E A3KYTNIOK W NPOJAN, 3 TAICKE KOHEYHEIX NONEICEATENSR W NOCTABWMKDE.

7.3.5 Bepudpukauma npoexTa ¥ pazpaboTrM

MNpw BeprdMKALMM BRECOHEIX JAHHEY NPOSKTURPOBAHWMA ¥ pailpaloTi B Uenax yOoCTOREREHUA WX
COOTEETCTBMA BXOAHLIM JaHHEM, ODrAHKIALWE JOMHA:

a) peprdHyMposaTe NPoeKT © DapaboTky Ha NPESMET BOIMONHOCTH WCNONLICEIHWMA © YY3ACTHEM
BHYTPEHHAY M BHELLHWY NOTPESUTENEN!

b) obeACHWTE paBOTHMKaM, OTESYANWHM 33 NPOMIBCACTESHHLIE NQOLECCHEl W NPOoSakW, Npouecc
seprprEaALMKY NPOEKTa M pa3paboTEM 00 TOro, KaKk HOBLIA NECAYKTYCNYra HAYHET BLINYCKATECA,

C) OBeCnEYnTe, HACKONBED 3T0  HeobXoOMMo, noigepwaHde AHQOoOpMHUpPoRAHHoCTH  paboTHHRoD,
OTBEHAI0WKY 38 NPOHIBOOCTEEHHLBIE NPOUSCCK, W TPYIN, 3aHMMaKlMEcA Npodawami, Ha BCEX CTagWAx
NoOUECCa BERMIMEALIAA.

7.3.6 BanwaauWAa NpoeETa i paspatoTed

Banuoauua OCyLUECTENASTCA B COOTESTCTERK C NNados (oM. 7.3.11. (a8 3T0 NPasTAYECKA BOSIMONHD,
BANKOALMA MNDCAYKTE MNK YETYTA SYOeT 3aBeplUeHa 00 NOCTABKK NPOOYKLMKA UNK YOy, i Heobxoqumo:

a) oBBACHUTE PAGOTHWEAM, VYYACTEVIOWMKM 8 NDOMIBOOCTEEMHLIX MPOUSCCax W 3aHMMAINWHICA
Noogamamy, Npouectc BANWOAUMK NPoesTa W paipaboTed A0 TOMD, K3k HOBRE NPOOYKT/YCNYra HadHeT
BNy CEATRCR]

bl e obAzaTensHoM NOpROKE MPORECTH BANHOALMK B NPWCYTCTEMH BHYTREMHEND WNE BHEWHErs
naTpebuTenn;

c) oBecnedY|Te NPOBEASHWE BANWOAUKK  DaBOTHHEAMA,  08NA0AI0WWMMA  KOMNETEHTHOCTRD  ANA
aHaNKiIa cOpaTHOR CBRIW C AHYTPEHHAMK H BHE LUHHMK NOTREeOUTeNAMA U NOCTARLLMKARMK, TaK 4T0bk Swing
BOMADHKHO NPO8EcTH HeobxoguMele Modudmea LM,

T.3.7 YnpapneHie KaMeHEHWAMA NPoeKTa W palpaboTeW

MNer KOSHTWEHEALKA WIMEHEHHUA W BENSHWK JANHCER HIMEHEHUA NOONEHAT aHANKIY, BepudHKaLMA,
BANKIALUWA K C0000pe 0 00 MK BHECEHMA, 1 SOMHHO BeINCNHATECA CREOYKWEe:

a) coBpanua OnA oBCYHASHNE HIMEHEHUA NPOSKTA ¥ PAIpaloTE J0MmeHsl NPOBOOMTECA C YYACTHEM
pABOTHAKCE, KOTODLIE ABNAIOTCR YACTRM NPOUECCOR, BRNKHARA NOMNLI0SATENEA NROLYKLIHM,

b) uameHeHua Npoerta W paapalfoTiM GONMHbl PAILACHATECA BCEM PADOTHWMEARM, KOTODBIX KACABTCA
OAHHOE HIMEHEHWE!

Cl B ¥o4e OCYWESCTENEHKA NPOUBCCa N0 BHECEHWM WAMEHMEMHA NoTpeDUTenaAmM W NoCTABLWMKAM,
EOTOREE JATPAMMEAINT JaHHEE WIBSHEHKA, A0MEHA NPegoCTARNATLCH COOTEETCTEYIOWAR MHdapMaLma.

7.4 3akynkwu

7.4.1 Npouect IaKyNoK

MeY WMCNONBEICEAHKA  MEXAHWIMOD YIPABRNEHWA NPUMEHHMTENEHD K NOCTABWMEY TN W CTENEHL
YNPAENEHWA AC0NMHE 3ABWCETE OT SOA0SNRCTEMA 32dyMNEHHOR NPOQYRLMA HA NOCHEOyIOWHMEe CTaaMM
HHIHEHHOMD UWKNE NPOoayHUMA WM TOTORYES NpOoavELWa. Opraddladdn JoMsHa oueHHEaTe W Bxbupate
NOCTABWMWKDE Ha OCHOBE WX CNoOCODHOCTH NOCTEENAT: NPOOYELME W YCNyTH, oTBEYamwme Tpebopanmam
opraduaagmi. Kpose Toro TpedyeTch v TREBATE CNEOYIOWWMe AcnekT:

a) paloTHHEW OpradM3auMy  O0MEEHEl OCHMMATE W YMETh NPWMEHATE NDAHUWNEL MEHELEMEHTA
HAHBCTREA B OTHOWEHKA NOCTABLMECE,

D) NonbanEaTend 3akynneqHBE TOBAROR VCNYT A0MHHE NPWBMEKATECA K YHacTH B oTBope NocTABLHEDR,

C} PYHOBCACTED OQTaHMIauMK OonMHo obecnednTe, YTobsl nepcoran, paloTakwMi B 0pradkaamn9m, Ho
KOTOPEIA MpMHAT Ha paboTy BHEWHEA opraduaagmeR, Guin EoMNeTEHTEH W CCREZOMMEH O NPoUEceax W
UENAX ORrad|3aUKK CoOrMacHo CBOME yYHELAAB,

Mprredyadns — 310 MOKET OCYIWBCTENRTECA NOCPEACTEOM NOOFCTOEMA, COBpaHMR 0 ODy A NoOxXo0sLwps
CREACTH. CERIaHHEL. © 0BManoM HHDopMaUMERA.

7.4.2 MupopMmanna no IakynKam

MocTapwue gonsed CHecnedYuBaTec BCER HEeohXoOMMON HHMDODMALKMER, KOTODAR B OOCTATOHYHON
MEDE ONWCLIBAST IAKYNASMYHS NPOAYELAID, BEMOYAA NPHUMEHASMEE TPeDoBaHHs CHCTEMEl MEHELRMEHTA
wadecTea. OnA atoro!

a) paboTHHE, oopMNAILWKA J3ABKY HA 32KyNASMyE NPOOYELHI0, O0MEeH BNageTe HHpOopMaUHel o
ToeBoBaHHAx, NDeALARNASMBIN K 33Ky NSEMONA NDOSYHLKM,

D) paboTHHE, ODOPMAAIKWWA 3333 H3  JI3KYNKY, OOMKeH 3HATE KAEVI0 WHOODMALKID  HYyWEHO
NpegocTARNATE NOCTABLMKY,
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C) HeoBxoaMmMo, YTobk 00 COOTEETCTEYIOWWY paboTHMKOR NOCTABLLKWKA Dwina QoBeneHa WHDopMagua
O NPOUBCCaX, NPWMEHASMBIX B OPFraHA3IaLmWH.

7.4.3 BepuhMHALWA 3aKyNNeHHOR NPpoayKLAK

B uenax obecneqedda COOTRETCTEWA A3RyMNEHHOR NPOOYRUHK  YCTAMOBNEHHLIM  TREGORAHMAM,
CPrad|2ayqa QonKHa cbecnedue:

aj Hanu4ue vy paboTHUKOE HeoBX00MMOoR  EOMNETEHTHOCTH  ANA  BepudHEauWd  33KymnesHoRn
NPOAYKLIMM,

bl npr  HeobxogumocTy, npegocTasnewke paboTHMEAM  CEEOEHMH  © COOTRETCTEYHILLMMEK
PAILACHEHWUAMKA O NOKAIATENAY QEATENEHOCTH M XapaKTepUCTHKAY NOCTARW ML,

7.5 NponssoacTeo W oBCnNyxUBaHKe

7.5.1 ¥npaenexswe nponaBocacTEOM M oBcnyMMBEaHUeM

Mpd NNAHADCEAHKK W OCYWECTRNEHWH B YyNDARMNASMBY YCONOBHAX MPOWIBOOCTES NDOOAYKUMH HOK
NPeACCTARNEHUA YCNYT OPrasdMsauMy Hectxoguess oSecnequTe!

a) npuHATHE yd4acTwe paboTHukoe B paspaboree padodmx WHCTRYRULMA Mo ceoel paboTe B Uenax
oBeCREYEHHA MyHLLEns NoHAMaHHA]

b} paawAcHEHME HOoBoiM paboTHHEaM NONoHKEHAR paCoYMy MHCTPYELMA 4 NPoRegeHHe ansHeRwM
HACTARMNEHHWA NO X000y paboTk;

c) paspaloTry NporpamMM Ne NoOAroTORKE NEpCOHANa ANA BEEOSHWA B O8ACTBHE HOBLIX NPOUEcoon;

d} ofeAcHEHHE pabOTHWEAM KPWTWHMECKME XAParkTepHCTHE NPoOyEUWK o COMMAacoBaHWe © Nuuasm,
BbiNCAHADWAME 3Ty paboTy. TpeDYEMbIX MIMEDEHHA.

71.5.2 Banvaau«a NpousccoB NPOMIBoOCTEA W OBCNYHMBAHMA

DpraHd3auna QonxHa BanuadpoBaTs NOOsEe NPpoUecchl NPOHIBOOCTES KW OBCNYHHBAHKA, De3YNETaTE
KOTODBIX HE MOryT GblTe BepHpUUMpOBaHEl NOCNE0YIOWME MOHWTODMHIOM WM AIMEDEHWAMK. Cneayer
OaBaTh DATLACHEHNA B OTHOWE M,

a) Tex CHTYaUMiA, Korga He NpedcTasnae oA BOIMoRHEIM BEpHdHUMpoRaTE pEayNETAT Npouecea;

b} HECOXOQWMOCTH YNPAENEHWA BXOOHEMKE OaHHBEMKE NPOUBCCOE, HANDHUMED, NPHUMEHWTENEHD K
MaTEpHANAM. MHEODMALMA W QOKYMEHTALMH, Tax 4TO06 3TH NPOUSCCE MOrNK GBTE NPEOCKaAYEM LI,

7.5.3 HoenTudikayma WM NPOCNeXHMBIBMOCTE

Mpd WOSHTAGHEKAUAK NDOOVELKA M B8 CTATYCA HA BCEX CTAOMAX MUIHEHHOTD LWKNE oprasnasanina
OorwHa;

a) 0GECNeYMTE NOHMMAHME pabOTHWKAMHA IHAYEHWA W BaXHOCT N@OUEcca WIedTrdvEaddn K
NPOCHEHWESEMOCTH NPOOYELIKK,

b} paccMaTpHEaTE BONPOCEE © pajpabtoTke GNOK-CXEM NPOUSCCOB B WENAX HarnaAqHoro obbRcHeHHA
NPOCHEMWBSERMOCTH.

71.5.4 CobocTEEHHOCTE NOTpebUTENeH

CDpraHdaagna AonsHa NpoAeBnaTe 3aboTy B OTHOWEHKKA CODCTREHHOCTH NOTREeDUTENA B TO BREMSA,
NOoKa OHE HEXCQWTCA Nog YNSaBNEHWEM CRraHHaanqy. PaGoTHMER JOMHHE NOHKMATE!

a) TpeDoBaHKA, OTHOCRLWLWECR K MOSHTHEWEALWA, BeDHEOHEALKA W ODECHEYEHWA COXPAHHOCTH,

b} uTo AENASTCA MHTENNEETYaANEHOR CODCTREHHOCTRO NOTREbUTENA 1 KaK CNegyeT 88 3aWMIEaTE.

7.5.5 CoxpaHeHde COOTEETETEWA NPOAYKLKK

TpefoBaHWA CHCTEMEl MEHEOHMENTE KAYECTEA PACNPOCTPaHAKTCA Ha obecnedeHHe COXpaHHOCTH
COOTBETCTEAA NPOAYEUHK B X008 BHyTpeHHel obpadoThkn v B Npouecce NOCTABKM NPOOYRLKKM K MECTY
HAIHAYEHHA. PaGoTHHA OOMmEHI

a) NOMYYaTs PATLACHEHKR O KPUTHYECKWX X8 DaKT ERHCTHEX NpOSYHLKK,

b} NpuHMmaTe y4acTHe B paspaboTke NPOoUSQyp Tam, Qe WMEETCA BRICOKAR DUMCK NOBDEMOSHMA
MEOOYKLIAK;

C) NoMNy4aTe HREODMAaLKI0 08 OTBETCTEEHHOCTA 8 ODNacTH MOHKTORKHIA NPOOYKUHH,

7.6 ¥npasnenuve obopyfoBaHWEM ONA MOHWTOPHHIE H HIMEPEHHA

B cnyyadx, EOr0a CHCTEMOR MEHeO#MEHTa KadecTea TpedyeTeA, 4Tolkl OpraH|aauus cnpeasnana
oBopyOoBaAHME ONA MOHWTOPMHIA W WM3MepedHdd, HeoBxogwmos ans oBeCnedqdeHqA  CEWASTEeNLCTER
COOTRETCTAMA NPOAYKLAM YCTAHORNEHHEE TREE0BAHUAM, DATOTHMKN J0MeHLI

a) NOHKMATE TpeDoBaHMA, OTHOCALLKMECS K KANWSPOBKE W YNRapneduwo oSopynoBaqHden OnAa Tex
CNYYAER, KOTOA WCNONEIYETCA WIMEDHTENLHOE OBoDYICEAHWE,

bl nepen Wononeao@aduel oDOopyaOoRAHME NPOBEpATE Bro EAaNWMOpPOBOYHEE CTATYC W IHaTe O
NOCREACTEWAY HADYLWEHMRA, CRAIAHHEX C YNIPABNEHKEM 0DODYIOBIAHHENM,

C) BEITE HOMNETEHTHLIMK ANA BEMNONHEHWA EANUERoBKA.
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8 MamepeHune, aHANKU3 U yNy4vLWEHHe
8.1 ODwmMe nonoweHHWA

Opradnaaurs AoN#HA NNAHKPoBATE ¥ NPUMEHATE NPOUECCHl MOHMTOPHHIS, WAIMEDEHWA, AHANK3IA W
yMydWeHnA. KpoMe Toro, GorsHo NpuMeHaTECA CNegyiowes;

a) oTRETCTEEHHOCTE (cM. 5.5.1) gonssa CeTe onpenensHa On8 paboTHEKOB, OCYLeCTRMARILLWMX
HAMEDEHMA, GUEHEY M MOHATODHKE,

D) paboTHHEK, OTEETCTEEMHBIE 33 TOT WNWM WHOR NPOUECcs, OOMMHL YYHACTEORATE B BEOODE KNKHYeBkRX
ACNEETOR, NOQNEKAWKE HIMEDEH, C TeM 9TobM ONpeaEnMTE KaYEeoTa,

C) pAGoTHWUEW, OTBEYAINWHE 33 NPOUBCCHI, CBAIAHHEIE C MAMEDEHHEN, J0MmEHE DT KOMMETEHTHL B
OENACTA HIMEDEHWAN, SHAMMIE W YIYHLLIEHARN,

d) paBoTHHKW QONMMHL NONY$aTe CEEOEHKMA O TOM. KakkM 0GpasomM NPoROJMMBbIE WIMEDEHHA BHOCAT
BKNAL B HAMEDEHWE CYMMAPHBIX NOKAIATENEA QEATENEHOCT ORTaHKIALKM,

€) paboTHrKW  JO0MMHE  DbiTe  YNONHOMOYEHL  YIYHWAT:  X3pakTEpWCTHEM  CBOWMX  Npoueccon
NOCPEnCTEOM BelbpaHHEY COeaOcTe.

8.2 MOHMTOPWHI K HIMEDPEHHE

8.2.1 ¥YooeneTROPEHHOCTE NOTpeBHTENEA

Opradkaauus  OonxHa NpoRCOWMTE  MOHMTOPMMD  WHQOpMaUMK, EacamWMACA BOCNPUATAA
NoTpelMTenes BeNONHeHWA GRpradniagued aro Tpebosamrdi. JomeHo NPUMEHATECA CReayKues:

a) paboTHukan  cnedyeT O0bACHMTE  UBHMOCTE  NPOSEOSHWA  HIMEPEHME W MOHWTOPWMHIA
YOORNETEODEHHOCTH noTpebuTenai (oM. MCO 10004);

b) paboTHrkaM cnegyeT 0asaTe PATLACHEHWA B OTHOLWEHMA DEe3yNETATOB MOHHTODHHIZ M MAMEPEHNA
YOORNETEODEHHOCTH NOTRE0UTEn A M NoCNeayW Ky NEeOnNDMHATEN JeRCTBHAX.

B8.2.2 BHYTPEHHME aYAWTE (NPOBEPKA)

Opraskaagus  JonwHa npoBecaMTh  BHYTDEHHWE ay0WTel (NPOSEDHK] Yeped  JAnnaduposasHH ke
HHTEPBANLI BREMENA B UENAY YCTAHOBNEHWA TOMD, HACKONBKD MPeKTURHO BHegpeHs ¥ Oy HELMOMMpYaT
CHCTEMA MEHEOKMENTS KaYecTra. NPy 3TOM HeoDxoaWi0 0BRCNeUHTE!

a) BHyYTDEHHMM  ayauTopas OobyuYeHKe, COOTBETCTEVHIWYIO NOAMSTOBRKY W HOMNET2HTHOCTE Ond
NOOBEASHWA BHYTPEHHWY AYOUTOR, & TAKEE Obild HEIABUCKME! N0 OTHOWEHWID K TEM BALAM NERTENLHOCTH,
KOTOREE NPOAELAINTCA]

b B pabore ayouMTopCHoR TEYNNel YYSCTHE NPEOcTABMTEnad DaTnUYHEX OYHELMOHANEHEX YROBHENR W
OYHOBOAAWMY JB8HEEE CPraHMIaynM, 4Todel 3Ta rpynna Morna paccMaTDUEATECA KAK NpegCcTapUTensHan
roYNnNa BCed OgradnaaLn M,

C} ONPAWMBIEMEIM B X008 ayOHTOPCKDH Nposepel paloTHHEAM HAONEHALME PAILACHEHKA TOM, Y4Ta
NDH AyOWUTE CUEHHBASTCA NPOUECE, & HE EOHKDETHOE NMUD;

d) paloTHHKaM NOHKWMaHKWe 33034 ayadTa B NPeJoCcTABNEHAN BLICLUSMY DYKOROOCTEY MHQOPMALMA O
peIyNLTATUEHOCTH K ADGEeKTHEHOCTH BYHKLWOHHPOBAHHA CUCTEME! MEHEHMEHTa KEa4eCcTRa,

2] NOHUMEHWE BRICLIAM DYKCBOOCTEOM NPOUSCCA AYIMTA W MOHWTODKHIE De3yNLTATOR.

Mprrmedadwneae — Cu MCO 190717 gnA pyRoBOSCTEE NG NPOSEOSHWH BHYTPEHHNY SY0ATOE.

8.2.3 MOHMTODMHI W HAMBPEHHE NPOLECCOR

Opravnaanus goneHa NPOROAKRTE BMOHHTOPUHT W HAIMEDEHWE NDOUECCOR CUCTEMbl BMEHEEMEHTA
kadecTEa. B cnyyae, korga 3annaddpoBaHMBE  DeIyNeTATel HE AOCTUIHYT, CReOyeT NoDegnpuysTe
HECEROAMMBIE EDDREKUMK W KOPDEKTHRYICLLAE OeACTEUA. Kpome T0ro HeoBxoqumMe yuecTe CReayioues:

a) enafensusl NPoUeccon A0MHsl NPOROOMTE MOHUTODHHT TOMD NDOWEecCa, 33 EOTOPRA  OHd
OTEEYAIOT,

b) nokazaTend OnNA WIMEREHWA D0MHb DAspASaTHEATECA DADOTHHKAMH, BOBMNEYEHHEIMK B NAHHLIA
Noayece,

c)] cneayeT obLACHWTE BIAMMOCBAIE MEXOY HMIMEPeHMeM NPOoUecca, NQCBoSWMMEIM PABOTHKKAMK, ©
NOCNEAYIOWHMA KODDEKTADYIOLMMN JEACTRARM .

8.2.4 MOHMTOPHHI M HIMEPEHWE NPOOYKLLAK

OpradKaauma SOEHa OCYLWLBCTENATE MOHHTODMHT M MIMEDATE XAPAKTEEMCTHEY NPOOYKUMK B Uensax
pepudrEaL MY cobnIOeHUs TPEGORAHMA K NPOOVELME. Kpome Toro cnenqyet:

a) NooWpPATe COTPYOHWMYECTED MEMOY «BNadensuems npouecca W paboTHWMKOM, NPoBOOALKM
BEDHEMNALWID, B TOM CRYyYae, Korda «Bnagensus NPoUEcsa HE OTEEYAET 33 MOHHTOPWUHT NEOAyKLNH;

b) cbecnevkeate paboTHHEAM KOMNETEHTHOCTE, HEChXOOMMYI0 ONA NPoBedeHKd MEponpuATHR no
BAOHHTOPHHIY 1M WAMEBDEHKAM, W PAS0oYye Coeqy ANA NPOoBe0eHA OAHHEX MEPOnpHATHA.
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8.3 ¥npasneHue HECOOTBETCTEBYIOWENR NPOAYKLMER

Opraqdaanda gon#da obecneddearts  WOSHMTWDHEALKIKD NPOoAYKUWH, HEe  COOTEETCTEYRIWEH
TpeGoBaHUAKM, W YNRABNEHHMEe 2 B Uensx NPejoTEpawesns HenpeiHaMepeHHors WCnoNLIcBaHne |nK
NOCTABKH TAKOKW NpoayKUME. Opraduaadyn HeohxodMmo obecnednTe Gy uee:

a) paGoTHHEaM,  OTBATCTEEHHBEIM 33 (pouecc, 8 X048 KOTOPOrD  HOeHTHMUHpY&eToA
HECCOTEETCTEYHILAA NPGOVELWA. NPMHATHE YYacTua & paapaborke TpelyemMol npoueaypel,;

b} npefocTagnede MHQOPMALUMKE © KPUTEDUSX WOSHTHOUKALMK W YOANBHHUA HECOOTBETCTRYMILLER
NPOOYKLME WK YCIYTA,

C) NEEACCTARNSHUE HHEOPMALMK O DUCKAY, BOSHUKAIOWMKE BCNSOCToME HECOOTEETCTEMA MPOTYHLMA
MW YCNYTA YCTAROBMNEHHBIM TREDoaaHKranM,

d) npHcyTeTeKMe paboTHMKoE Ha cobpaddax, roe Bkl OHW  MOMMAd  QenNdTeCA OpYr © OpYrom
uHdopMaymed, yro nosponAnc Ow ofecnewnTs o0paTHy CESIE W @HANWM3  HECOOTEETCTEMA K
cogedcTeoBans obDydeHWid  NepcoHana, Mo3Isonss  NPpeacTopalaTes  NOBTODHOE  BOIMAKHOBEHHE
HECOOTERTCTEMA.

8.4 AHanMa AaHHbIX

OpramyIanad Qo NPOBOOHTE CUEHKY OaHHEX OMA NOCTOARKOD YIYYLLEHIAA, 8 TaIHE!

a) palEMBaTE  KOMNETEHWTHOCTE pafoTHukos B ofnactv  cBopa, aqanvaa, WHTERNDEeTaUMd K
OUEHWEAHAA DaHHEI]

b) onepaTkeHo NepedasaTe WHQOPMALWID O DEeIyNLTATAX AHANKIE JaHHMBIX H3 COOTHETCTOYKILLME
PYROBOQALLME YROBHH MEHBIHMEHTS OPTAHWIALNMA ¥ DEYTAM 3AUHTEPRCOBAHHEIM CTOROHAM;

&) OB LACHATE PAGOTHUKAM pEayNETaTEl, NOMYHEHHEIE B X006 aHANWIA DaHHLIX ONA Toro J4Tofsl MOrniA
BTl NPEANPUHATE HEOBX00MMEIE KOPPEETHDYIOWMWE JeACTRKHA.,

Mpumesande — FMOOTO 10017 cogepmT nHbOpMaUKI © CTETHOTMHECKKY MEBTOAEY K AHANKAS DaHHbIX.
8.5 ¥Ynyvwwenue

8.5.1 MNoCcTOAHHOE YRYHLLISHHE

DpraHd3agna QOMsHa NOCTOAHHG NOBLIWAaTE Pe3yNeTATHBHOCTE CUCTEMEl MEHELMMEHTA KAYECTEA K
ohecnayveaTe BOBMEYEHWE CEOWMX PatoOTHWUKDR NoOCpedcTRoM,

a) paapaloTid BRoK-CeM, NOKAILIBR0WKY BIaMMOCERIM MENDY NDOUBCCAMM aHANK3Aa CO CTOROHE
PYROBOOCTER W MIMEDEHWA. KODDEKTHRYIOWMMIA WK NDegynpeskdak UrMe JeACTEHRME W C NOCTOAHHGLIM
YITPALLIEHA SR,

bl NocwWpeHra pyYEoBCUTENEA ANA COINAHWA M BHEODEHMA NPOrPaMe, HANPABNEHHEIX HA YNYHWEHKE
QEATENEHOCTH ODraHM3aALMK, NEegyCsarprBRoWKy BoBnedere paboTHHECE Ha BCex OyHEUKOHANEHEX
YEOBHAR ORraHMAALKN,

C) NoOOWPEHHA DYKOBOOWTENEHA NPOB0OMTE OOVYeHE PadoTHUROE B X008 OCYLECTENEeHHMA NPpoUecca
Mo NOCTOAHHOMY YIYHLWEHHD DEATENBHOCTI.

8.5.2 HKoppekTHpyIOLWHe OeWCTEHA

OpraHd3agna QomEHa NpeanpiErMaTe KopPeskTHDYIoWHEe OeRCTBKA B WenAX YCTPaHeHHs NpHYkH
HECOOTBETCTEMA ONA NpeayNpeEsIeHHA NCETOPHOMD MY BOsHUKHoREHKA, Kpome Toro Hecbxoaumo:

a) NPHMEHATE CHCTEMATHIKPOBAHMHYK METOOCNOIH, KOTORas MOKET OwiTe NOHATHa paboTHHEAM W
KOTODYIO OHE MOTYT NDHMEHATE B LENAX MOEHTHDWMKELKI KODHEBLIX NDWHAH BOIHMKRI0 WY NpoGnen;

b} oGecnednTe WOEHTHMESUAID KOPHEBLIX NPAHMH DAD0THUEAMHA NPH YCNOBKMWM HANHYKA ¥ HAX
COOTEETCTRYILLEN KOMOETEHTHOCT N0 WCNONL3ICBAHKIO  3HAHKA, DONyYeHHsx N0 peayneTaTam
MOHWUTODMHIA;

c) oDECneYnTE  NOoHMMAHKME  TOrg, 4970 NP DeWeHdd  npoGness  HEoGxoQMMO  MCfoNe30BaTE
KOMMEKTHEHLIE AHAHIA]

d} MenonNeacBaTe MERdYHEUACHANLHLIE PYANE GNA  PEAnWIaund NPOekTos, HANpaBnedHbix  Ha
YIYHLLIEHAE QEATENLHOCTH, © TaM YTOBL HABNEYE MAKCHMANEHYIS NOMNLAY OT KONNEKTHRHOID IHAHHA.

8.5.3 MpegynpexnailWe OeHcTEMA

OpraHd3agna  JoNMHEa  onpedensaTe OeWCTEWA 8 UenAX YOTDAHEHWA MNpHYdH NOTEHUHaNbHLIX
HECOOTBETCTEMR  ANA  NPeOynNDesaeHda WX NOABRNEHKA NOCPeOCcTEOM  O0eCneYeHHA  NoHWMaHKA
paboTHMKaMIA:

a) uenecooBpasHoOCT GCYWECTRNEHWA NPedynpesiaowyy JEACTENA B TeX ClyHaAx. Korga WMeeTc
TEHOEHUHA OTHNOHEHWA KaKOro-NKDo NpoUecca OT 3alaHHbX NapamMeTooR,

b} BaMHOCTH BEIAWMOCEAIN MEXOY NPefyNPesdaoLHMe JeRCTEHAMA W AHANHIOM JaHHENX,

C) UBHHOCTH Npegynpesganwys JeRcTBrA B CPABHEHHK C KODDERTHDYHIUMMKE JeRCTEHAMKA.
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Mpunoxesne A
[cnpasaYHoe)

dba KTOpPLI, BNAAKILWHME Ha BOBNaYaHua paEE‘I'HHKUB H WX KOMNETEHTHOCTE

A1 OBWwKe NoNoXeHHA

B HACTOALE M NDHNOKEHWH DaCCMATRMBAINTCEA CNeayiowMe hakTopal

» OTHOLISHWE W MOTHMBALKWA (CM. noapaznen A2

- GCEBEOOMMASHHOCTE (G, Nogpaigen A 3);

» GOMEH WHPODMaUKeR (CW. Nogpazgen A.4),

- EPEATHBHOCTE M MHHOBAUWK [CM. nodpasnen AS)

- pbpaaceanke ¥ obydenne (oM. nogpaagen A6);

+ HAZENEHAE NONHOMOHYHARMIA [C. Nogpazgen A7),

- B3AaMMOogedcTEME (M. noapasgen A8):

- MAOMPYIOLWAA PONe PYKOBSACTES (0. Nogpaagen A 9);

- WCTAHDBNEHWE CEAZSN (oM. Nnogpazgen A 107,

- NpW3HaHAe (CwM. nogpaznen A 11);

- NogBop NepocoHana (o, nogpaigen A 120

« OTEETCTESHHOCTE M NONHOMOHEA [C. Noapazgen A.13);

- BOMaMgHan paboTa ¥ COTPpYQHWYECTRO (k. Nodpasnen A 14}

Onycamden QAaETOPOR OB LACHABTCA TO, NOYEMY KAMOLIA M3 3THY DakTopoB NEEACTABRNART BAMHOCTE,
W NOEAIBEAOTCR MPEHMYLLECTES OT BHEOPEHHA MED, NPEOYCHMOTREHHLIX OaHHBEME DaKToDami.

A2 OTHOWEHHWE W MOTHBALIKA

PyroBOQWUTENKM  OOMMHE  ODECNeYdTe  paboTHHKaM  3aWHTEDeCcO8aHHOCTE W MOTHEIUWME:  GNnA
OOCTHAHEHKA PEAYNeTATOR, MENAEMBIX GRrAHKIaUKER. MTNaBHEIE NEEKMYLLECTES NOIMTHEHOMD OTHOLWEHWA ©
MOTHBALMA COCTOAT B TOM, YTO OHK hOopMHpYIOT pabodyio cpedy, KOTOpaA NPpoOyKTHEHA N8 JO0CTHHEHHA
JanMNaHApoBaHHLIX PEIyNLTaToR.

MopeaeHte pPaBOTHAKOE SOMMHO COMAacOBRBATLECA © WENAMKA CTDATEMME, NONWTHE W Npoueayp
COTAHWaALKMA. DTO BEMOHYaeT B Ce08 JesMOoHCTRaUMD DaboTHHEAMH TAKMX KAYeCTE W MaHepy NoBegeHHA,
HOTOPRIE OPHEHTHROBAHL HA JOCTHMEHWE Lenerd opraddiaddd. OTHOWeHWe paboTHHES K NONdTHESM,
NEoUeaypaMm, Npoueccam, NRpoAYKUWE, NOCTARWWKEM, NepocoHany, NoTpebUTEnAM, BulClUeMy DYHOBOACTEY
CRrAHUIALKA HNA QPYTEM JNeMEHTaM CHCTEME MEHELTEMEHTA ONPEOenAeT Welb M MAREDY o NoBegeHIA.

MoauTuEHoE: OTHOWEeHKE BoipabaTel@aeTcA KAk peaynNsTal MUOMPYIOWEd ponK pYKoBoACTEA [CM.
nagpaigen A.9), nonyseHdn oOpajoBadika 1M PAIBWTHS KOMNETeHTHOCTH (CM. nogpaifgen ALl a Takse
NoCPESCTEOM PEANKH3ALNK CTRPYETYDHDOBAHHEIE NPOTEAMK No NPHIHAHKIKD BEKNaga W 3acnyT pacoTHWEDE (oM.
nogpaagen A 119,

A3 OcpegoMNeHHOCTE

PaGoTHUEN O0NHHEl AHATE NOMMTHEM 1K UENW CHCTEMB! MEHEOHMEHTS EA4E8CTEA ¥ NOHWMATE CRCHO POk
B8 O0CTAMEHHK NOCTABNEHHLX wenad. Qna atore paboTHHKaM HEODXOOMMO 3HATL, YTO B COOTBETCTEMW C
WCO 9001 opramsaagwd  TpebyeTcA  BHEOPWTE CHUCTEMY MEHEIHMEHTA E3aYecTBEa, B KOTODOH
HOEHTAHDHUH POBAHE NPOUECtEl W ODECNEYHEIRTCA HX DEIWNETATUEHOCTE. PaboTHWEY JOMmsHEl OCOAHABATE
CROK NEPCOHANEHYI0 OTRETCTEEHHOCTE 33 A0CTHHEHHME DEIYNETATHEHOH PEANKIALMK NPOLECCOa,

PykopoguTanl  OonwHe:  obecnednTe  pafoTHMKaM  YonosuA ONA  DOHMMEHWA  UEend  CHUCTeMb
MEHELHMEHTA KAY9ECTES W CBOMW DONE B 3TOR cHCTerMe, OHK Takke QOoN%HE 0BecneYnTe OCEEI0MNEHHOCTE
paboTHWESE O TOM. 4TO CHCTEME MEHEIMMEHTA KAYECTEa COQEeDMMT JORYMEHTE, CNPEIENALWME FONHTHKY
W UENH, pYKOBOoOCTES M NEoUedyDbll DOEYMEHTILMD, COOSEMAWYIC NNAaHsl W 33NHCH, KOTOPHE JO0MHHB
YNPEBENATECA # GblTh MABECTHEL. PaBoTHHKKN DOMEHEl YHACTREOBATE BO BOEX CTAOQWMAK NPOUECCE, CEAIAHHEE ©
WOEHTHRHEALMER, U B MEXaHWIMAK YILABNEHHA, C KOTODLMK OHKM RABCTAIOT, ¥ OHW SOMHMHE NOHKMATE CBOM
OEASAHHOCTA B OTHOLWEHWK NPOLECCoB.

OcpeaomMnesHocTE paloTHHESE YacTo ofecneqweasTca B NpoUEcce NpMeMa Ha paboTy M BBEIEHMA B
OOoNHHOCTE (Cw. nogpaagen A12) MeTodel, NoOcpeicTeos kOTopex ODScneYMBaeTeA OCBegOMNeHHOCTE,
BOMYT BRNOHATE NOMYHEHWE PARILACHEHWA OT NKUA, KYDHPYOWENS KOHEKPETHOMS PaGoTHWES, TRYNNoEYH
NEeIBHTALMI0 ¢ NOK30M CNakgce WnWM  BUOSONpEIeHTauqio. OgHaxo 3Ty JesTenbHOCTs  CRegyer
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PACCMATPHBATE K3K HENPEPLIBHYD C NPEQOCTABNEHMEM Ha DEerynapHod OCHOBE COOTBETCTEYKILWER
WHBOPMALKA O PEIYNETATAX, OTHOCALMACA K CHCTEME MEHEL#MEHTA KAHECTEA.

A4 ObmeH vHopMayHed

SdderTHBrR obmen vadopmaureir wecbxogum ana Toro, GTobel nepocodan, paboTawwud sas
BHYTRH ODTAHMIALMK, TAK W BHE ©&, PYEOBOJCTECRANCE 0BWMMK UenamK. MNo Mepe Toro Kak opraluaagka
pPACTET 1 @€ CTRYKTYEA CTAaHoBWTCA Donee CcRoeEHo, YoNoEHAKTCA M kanans! cbmeqa nudopsau e,

ToMHOCTE, KPATEOCTE W ACHOCTE AENaT npoyece obMerda Wadopsadusel Gonee apdexTroHss. Llens
G0l EOMMYHEESUAA JOMEHa BeiTe ACHON M HE0BX0QMMS MCKMKOHHTE NeQenaqdy HeHYRHOMD CoOepsanta,
CoobweHne cnegyeT QOCTARNAT: B Havbones NpocToM Mo COgEDHaHHIo BHOE, W Bro CyTh JonwHa Dbtk
HanNoweda s opue, KOTopas GydeT noHATHa nonyYatenio coobwena. Cooblyedds B yoTHOW dopie He
BOEMLE NOHATHE CRAay, NOITOMY KMCHEBEE MOMEHTE COODWEHHA CNeayeT NoBTORATE.

OBMer MHOODMALKER MOMET OCYLUECTBNATECA NOCHEOCTEOM DA3NWYHLIX COEOCTE, KOTODLE MOTYT
ObiTe BepHansHBIME W HEBEpGansbHBMKA. NpasunEHoe CReacTRO NERefadn cooblerua cnedyeT Bebupate,
MCXOOA M3 ayOWTOpWK, ONA KOTOPOR npejHazsadaeTcA coobwedke. Cpeda nepefadsy W MeTods GyoyT
IABUCETE OT UENKM W XapakTepa nepedaeacmor wepopmagun. CoobWenna ©0 3HaYMTENbHENM 0D BLEMom
MHPODMALWKA HEOBXOOMMO JOKYMEHTUDOBATE, & NDOCTRIE CODDLEHKR MOXMHD NEDEIABATE B YCTHOR QopMe.
Bawueie CoOBWeHAA, Kak Noapung, NegesasT B Dathex QODMaTax, HanpUMep, B BUayaneHon, BepbanesHon
M nNucomerHon dopvax. MNpusepsl COEQCTE, WCNONEIYEMBX NP Negedaqe WHQopMaune, BEIHSYaT
HENOCPEOCTESHHLIA KOHTAKT YYaACTHMKOB, COODWEHKWA B BWOE HOBOCTEH, WHTEDAKTHEHLIE Gnorw,
ANBKTOOHHYIO NOYTY, COBBWAHKA K BA0E0K0H(E PEHLWI

B opradviaunax. MMEeI0WHMs HepaprMiecsyid CTRYRTYRY, BHYTDEHHWA oOmMeH WHRopMauneil MomeT
OCYLECTENATLES «CREDXY-BHHI» OT BRICUETD PYKOBSOCTES ODFAHW3AUMK W DYKOBOOMTENER HMAWENS 3peHa
M =CHHIY-BBEPR= B TeX ChyYadx. Korja nepedactcA nudiopMaumna o nokasatenax paboTel. B oprankaaury c
PYHELMOHANBHOA CTRYETYPOA B OPME MATPHUB MOMYT TAKKE WMETBCA NEReKpecTHo-yHELMOHANbHEE
kaHANL  CHAIM, OXBATHBAKWWE paInvYHsie GYHIWOHANBHEE YpoEHH, obecneddeawlwe  obmed
WHEODMALWMEA MEXOY TPYIIN3ME W MERIY OTOENEHEIMA paBoTHWKaMK (CM. Noapaanen A 100

OEMed wHdopMagred HeobxoduK OnA pacnpocTpadedis MHopManky o CUCTeME MeHeHMeNTa
KA4ECTEa W OPradvIayWoHiEy cTpaTertAx (cm. nodpasgen A3). Owuw Tawwe HeobXogUMEl, KOTOA HyWHD
YIHATE MHEHWE NEPCOHANA O TOM, KAk OHK OUEBHHBRIOT TY WK MHYH CATYAUMED, Tak STO0L paGoTHWEA MOTIH
BMWATE HA MMaHB W DEWEHWA, W TAKHE 008 NoNYYeHWA NPEQCTARNEHHS © TOM, KakMe acnekTel HRMenT
NEQBOCTEMNEHHOE IHAYEHWE NPHAMEHHTENEHD K M0Bok paboTe, BENONHAEMOR KOHKDETHEIM PaDOTHHEOM (M.
noapasgen A 14).

AS KpeaTHBEHOCTE W MHHOBALIMH

KpeaTMaHOCTE ¥ MHHOBAUHMK BHYTDK OpraddsauMi NoMorainT yNyYWwnTe CyYWLeCcTRYWMHE NDOLUECCh W
NPOOYKUHID, 8 TAKKE CO3NABATE HOBEE NPOOYETEl B YCNYTH ONA NOTRE0HTENLCKOID DolHEE,

KpeaTMaHoCTe — 3T0 NPoUece MeHeauni HOBLIX WOEA, B TO BPEMA KK MHHOBIUWH OXBATLIBAIOT KAk
FEHEpaunMi, TaE 1 NDHKNagHEE SCNEKTE, CEAJAHHEIE & NPUMEHEHHEM 3THE KOA. B KOHTEKCTE ODraHuIaLHiM
TEPMHH «HHHOBAUMA OTHOCWTCR KO BCEMY NPOUSCcCY, B X008 KOTOPOro paboTHHMEAMH WK rRYNnase
FEHEDHDYIOTCA HOBWE MOEH © NoCNeqywkM npecbpalopaiem aTHE MOEA UK B KOMBMEDHECKYH NPOOYELHID,
YCNYTH WA SHAHEC-NPAKTHEA. MIHHOBAUWH YACTO CO30aKTCA BLNEOCTENE KONNEKTHEHOMD OOMEHa AHAHMAMM.
YENeWHse HHHOBAUKK BOIHWUEANT KAK CNegCcTBHEe BulCOKGR CTEMNEHH BOBRNEYEHHA DabOTHHKOE [CM. TakoKe
noapasgene A 10 w A 14).

XapakTep  BENAafa.  BHOCKMOMD  paloTHHKAMH B NPOUECcS, CBR3AHHBIR  C  WHHCBAUWOHHOR
OEATENEHOCTEID,  MEHRETCA Mo xogy  npouecca.  MewswoweecA noTpebHOCTH  HE  COBPEMEHHLIX
NPOWABCOCTEEHHEX ydacTeax TpeSyoT, YyTobw paboThren Swnn cnocobue xpdekTvenc paboTaTe kak B
YOMOBRMAX JEACTEYIOWWY CTA0OMNbHMBIX NPOUSCOOB, TaKk W B YCNOBWAX WIMEHSIOWERACA patodush Cpedil,
MCNCNEIYA HOBYID KOMNETEHTHOCTL, CEAIAHHYIO C KPEaTABHBIM NOOXCG0M M HHHOBILMAMM,

OnAa pajpdTHE KPEATHBEHOCTH W MHHOBAUWA DYHOBOOMTENK O0MEHBl NEM3HABETE W NOOWPATE
HHHOBALMOHHYK OeATENEHOCTE (CM. nogpazgen A11). 3To OOCTWraeTCa NOCPeOcTEOM HOSHTHDHMESLHK
BOSMOMHOCTENR  OMA HHHOBAWMA W NooWwpeHH e DabOTHHEOR HAXCOWMTE PEWEHWA, NPHMEHAMBIE B
NPEKTAHECKOH QEATENBHOCTH.

A6 ObBpazosaHre W obyyeHne

HOMMNETEHTHOCTE — 370 CROCODHOCTE MPAMEHATE JHEHWA W HABBKKW ONA DOCTHMEHKA HAMEHEHHBIX
peayneTaTon. [pedmylWecTea o7 nonyseHnA  obpaloearvA W NpoBegeqHds  o0yYeHHA  CBAZaHE ©
NOBLIWEHWERM KOMNETEHTHOCTH, Y70 BEQET K BOADACTaHWI0 cnocobHOCTHM YenoBera NPWHOCHTE NoNb3y
OpravMzaude 4 ee notpedurenas. OGpaicoawie W oby4eHWE — 3T0 HeoTheMNeMbie akTopkd ANA
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QORCNEYEHWA BOBNEYEHWA PADCTHHMKOBE W MY KOMNETEHTHOCTH, YONewHble OpraHKaaumdy HenoneIyiT 3HAHMA
W HABLIKM CROMY pABOTHHKSE TaK, 4To0bI 3T0 NEHHOCHNG UEHHOCTE ODTaHMIaLKKM W &2 noTpebuTansam.

DBy4eHde — 3TO NPOUSCC NPpHODDETEHWA IHAHMA WNH HARLIKOR NOCPEOCTEOM NONYLYasMoro oneTa,
HACTASNEHWA WK WIYHEHKRA  TOMo WNA WHCTo  NpeaseTagucurniiHe. PeaynetatoM ofyqesda  Ha
CHEUMANEHEX KYPCaX No YCTAHOBNEHHLIM NPOTRAMMANM CTAHOBMTCA NONYYeHHe paboTHMKOM TEX MK WHBIX
rBanubvkaurin. Mpoueccsl, CER3aMHLEE < O0YYEHWEM, NPHMEHKME WHAKBHOVANLHG K KOHEDETHOMY
HENOREKY WK ECMANeKTHEHO K TOH KWK HHOW opradu3auuy. Opradmaaunan cnegyet NpuaHaTe 1o, 4TO AsaM
MOryT OfBy4aTeCA pasnddHelMd cnocoBamy. OOHK Y4aTCA B KNaccax, a AnAa ApyTex Bonblue NogEoaHT
OCYHEHHE HENOCpedcTREHHO Mod PYHOROQCTEOM HACTARHMKA. HEKOTOPRIe MOgW Nydlle YCEaWB2T
MATEDWAN C NOMOLWSLID CETERLIX CPEIcTE.

DEy4amUARCA OPraHd3aUMA AEUSHTHDYET CROM YCHNWA HA NONONHEHWH SHaHKE © Ted, 4708wl
HENPEPEEHD NOBLIWATE OPraHHIaUMOHHEE CROCOBHOCTH H BOAMOMHOCTA ANA NPOOYETHEHON JERTENLMOCTH.
YTobkl Opradd3agdd Dbl EOHEYPEMTOCNOCODHLIMK, WM HEODXOOWMO ERTh KOMOSTEMTHRIMW. Y1000
OO0HTLCA HECOKOAMMONS NONOMHEHWA 3HAHKR W NOCTYNNeHMa BHpODMaUKK W ans Toro, 4Tofbl CTaTk
OOYHAKLWLEHRCA ODTaHMIaUMeRn, HeobxXoQuMoe YTOOR NPOUSCChl OPraHdIaund  QOpDMUDOEANHA  CHCTEMY
meHemEMeHTa, CnocofHocTe OpraHd3auydy B obyHeHdio | NONONHEHHID  3HAHAR  YBENWYKBaET  ee
KOMEYPEHTOCNOCOBROCTE, Dpradkiadqs. NoBsIWAKIWAA cBod 00paloBaTenbHeld YPOBEHL, AKUEHTHDYET
CROM YCHNWA HA NONOMHEHKK CROWMX IHAHWA, YT00B NOCTOAHHS NOBLIWATE CNOCODHOCTE ODFraHMIaUMK 1 e
BOAMOMHOCTH ANA NPOQYETHEHON JERTENLHICTH,

MpeedmywecTea  bedTUBHONS  0SyHa0Wero NPoUecca COCTOAT 8 MNOBBWEHWH OCOZHAHHOCTH
OCCTHHMEHKR, YAORNSTEODEHHOCTH 0T palboTel v ee 0GecneYeHHoOCTI. JT0 BEAET K yMYHWEHKID B MOTHEALMM
W B OTHOWEHWA K paboTe (ca. nogpasgen A 2). COBEPLUIEHCTEROBAHME HABLIKOR, TAKWK KaK, HANEHMEp O0SMEaH
UHdpopManMeR, Be0eT K NOBLLLEHWM KAYECTEA NPOOYKUHMK 1 YyNyHWerdio obcmykueaddA noTpedutensi. B
macluTabax Boek Opradi3auny 3T BEOET K NOBLIUSHHK B8 KOHKYPEHTOCNOCODHOCTH 1 NPMOBINLHOCTH.

AT HapgeneHwe NONHOMOYHAMM

HageneHue nonqomModdaMie noteonaeT paboThukan BpaTte OTEETCTREHHOCTE 38 cBow pabory W ae
pEIWNETATH. ITo JOCTHIEETCR NyTEM NDegocTaBneHks paboTHHEaM BCeHd HeoDXOoOMMON HHQODMaLMH,
NENHOMOYKA KW CEOD00E NPHHAMATE PELUEHWA, OTHOCALWECH K BRINONHASMOR MK paboTe. JTo NPWBoIAT K
CHAAEHWK NOTREBHOCT B USHTPaNKaIoBaHHOM YNRABNEHKW W NoIBCNAST opradnsaduy paboTate Gonee
mabko.

Yrobe aTorc QOGHTLCA, DYRKOBOOMTENM O0M&Hb ONPEdenWTe NEQCOHANBHENE UEN ONA Kawgoro
paboTHUKS, JENErHPOBATE NOMHOMOYWA # OTEETCTREHHOCTE, & TAKHME COA0aTe paboqYue YCNoBMA, B KOTOPBIX
MoOW CamMd yNPpaBEnaAxT cEoel paboTol W CaMd NpMHEMAINT DEWeHWA [CM. noapasnen A9). Oprasdiag«a
Oonkra  noSywgaTe paboTHWEOE OeACTBOBATE CAMOCTOATENEHO, NpHIHaBas  xopowyie  padory,
BOAHATpaMLaA PEIYNLTATE W OTMEYAA SOCTHMEHWE Uaned (oM. nodpaanen A.11).

Ona paiByUTHA KOMOSTEHTHOCTH patoTHUEDD TReByeToA BelQenATe pECYpCE (CM. noapasnen ALB).
Donwed SeTe NPELOCTABNEH NOMAHLE 0GB MHDOPMALWA W 3HAHME B OTHOWEHWA paboTk NepooMana, a
Tarke WHGOPMALMA © NOKASATENSX OSATENBEHOCTH ORTaHM3aUMH KW O HAMETHBELWMWKCA TeHOSHUHAX.
HageneHuie nNonHOMOYKWAME CTHMyNEpyeT obyuyeHke paboTHWEDR., OTHWYWTENEHOR YepToR  YONewHslx
KONMEXTHROE ABNAGTCA TO, YTO OHW HAOSMNEHL NONHOMOYSHAMK Mo NOHHETHD pEWLeHKMA (oM. nogpaagen
A4

HageneHde NonHoMOHUAMK NOIBONAET PYKOBCOUTENAM OPraHHIaLMy BOex YROBHER YOeNAT: DonbWLe
BREMEHH BONPOCAM NNAHHPOBIHAA K CTEATEMMYECKOND DalBMTHA.

A.B BaavmopercTENe

Korga pafoTHUEW NONHOCTER BEMKHEHE B QEATENLHOCTE ORFEHWIALMHA OHE WCNBITEBAIOT BONbLLYH
MEAHACTHOCTE, HT0 NO3EOMAST OPradMaaUHe OCYWECTRENATE CBOM Npouecce Bonee adpekTHEMEM COpazom.
BaawvmogedcTaMe ckNadeiBacTcA Wa 3@ekTHBEMOND nogfopa nepooWana (oM. nogpazgen A12) o
NOCNEQVIOWME BESOEHWEK pPACOTHUKA B KOMNEKTHE Yeped oDecnedYeHHs ero OCBeOoMNeHHOCTH (Ch.
nogpaagen & 3. Obecnedyerne 3PekTHEHOND BAaadMO0eRcTERE TRe0yeT BIaHMOOCHCTEMA KAk CO CTOROHEI
DYKOBOOMTENER. TAK M CO CTODOHE paboTHMKOR.

BaadmogeRcTeMe pykoBodcTea TpebyeTca ans Toro. Y4Tobul NpogeMoRcTRKpoBEaTe oDR3aTensCTRO
HOMOSHWK MO YNYYWEHMKD  NapTHEPCEMX  OTHOWEHWA  Memdy  paloTHHEaMH W DYHOBOOWTENAMMA.
PyKoBOOWMTENAM HYHHD O0CTHYE DONLWETD HOHTAKTA M B3AWMONOHMMAHKMA CO CROMMY paboTHHEaMK Yepea
NOHHMaHWE KX OEMZaHWE.  3T0 OOCTMMaeTcA  NoCDegcTROM  DerynapHod  obpaTHol  CBAIM  [CM.
nogpaagen A4}, CTengHde BIAWMOOSMCTEMS OTOENEHOMD paboTHHEA HanpPAMYD J3BWCHT OT TOoro, Kak
NepcoHAn OTHOCHTCA K CEOMM PYKOROOWTENAM W Konmnaram (cwM. nogpazgen A 100,
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BocnpuATke  paDoTHMECKM  BAMHOCTH  cBoel  paboTel  OKAIWMBAST (NDAMOE  BMAWAHHE  HA
YOORNETECREHHOCTE noTpeburensd. CTeneHe BAMHOCTH ONA OQraHK3adyKn OygeT BHMOM3 W3 HANW4Ka
pecypocon ONA BRINONHEHAA paGoTHMKOM ceoel paboTel YNy$lWeHnA U KnamMedeHda GyayT © Gonbwel
BEPOATHOCTEK  WCKOOWTE OT QDADOTHHKCE, MNOMHOCTEID NPWYECTHERX W BOBRMEYEHHEX 0 NPOUESCCk
OpraHHIaUmH.

A9 Nuoupyowan ponke pYKOBOCTEA

EQWUHETBD Uened ¥ METOO0E YyNEABNEHHA OpraHMaad el (opMUupyeTeA pYKoROOCTEOM,. PykoBoguTeny
OOMEHEl COI0aEaTE W NOOQEpMWBATE CPEOY BHYTDH OprasdyIagyd, roe paGoTHWUEM MOTYT CTaTe NONHOCTEKG
BOBMEYEHHLIMKA B OOCTHHEHWE uenel opraddsadwe [ce. ACO S000:2005, nyuer 0.2, noanyHst b
PyropoacTeO AT SETEWA CPUMEHTHP ONA Bcek pABOTHMKOE WM NCIRCNAST KM ABWFATECA N0 NYTH DOCTHHEHWA
CPravA3IauMoHHEY Uened. PYRoBoOMTENs J0MweH oOnagate HeoGX0q Mo KOMNeTERTHOCTEID, YTODR! aTorn
OOGHTECAH.

PyKOBOOMTENK  OErAHWAAUMK  ONPEdenaAlT Uend W BeliGQensioT pecypokl. W KX O2ACTBMR 8
IHAHATENEHOR MEpE WMEKT CTPaTervMdeckdi xapakTep. PykOoBogWTeny HAIWEers 3eeHa  opradWayiort
YNPaRNeHMe pacypcamad ana Toro, Y4Tobke OOoCTHYL peayieTaTa, oDecneyuead saanMogelicTene paboTHHKoR
DHYTDH ODTAMMIALWK, W MX OeRCTBEMA WMEnT B DoneWed Meps TAKTWYECKHA xapakTep. PykoaogWTenn
HMILErD IREHE KOODOWUHHUDYOT QEACTEWA B LenAx ofecnedenna pyRoBOACTES W YNPABNEHWA OpraHnIanned.

A0 YeTaHonnaHWe cRAIaA

YCTaHOANeHWE CBAIGH COOSRCTRYET Nepenade MHMoPMaLKI, IHAHWA 1 naed.

CVLIBCTEVIOT OB& GCHOBHBIX TUMa CaTal:

- OTHPBITAA CETh, B GONBLWEA CTENEHK NPAMCOHAA ONA Toro, SToDE QENWTECA IHAHKAMEK,

- 3FKPBITAA CETh — ONA QOCTHEEHHA PEIYNLTATOR.

OTHPRTAA CETe NOAXOOMT ONA CNPEOeneHHs HOBbIX BOIMOMHOCTEN W HOHUGMTYANbHBIX DEWEHKE.
Yrobk ObiTe MppekTHeHOR. 3Ta CeTe JoMmeHa OeTeE OWUBEPCHDWUWPOBAHHOW W WHPDKD OXBATRIBATh
noneaceatTeneid. OHa JonHHa BENKYaTs noTpebuTeneid, BUaHec-NapTHERos 1M N, CNeuMan anyowLMLcy B
OpYrdx QHUCLMANHHAYX W 0BNacTax Q8ATeNbHOCTH. MHHOBALWOHHLIE <NDOPEBE 4Y43CTO BOIHMEIOT HAa
NEpECeYEHd PAINHYHBEX ODNACTEN IHAHKEA.

JakpeTyio CETE nerde chopMmupoRaTe, u oxa Donee apiekTveHa ONA JCCTHMEHWA DEIYNLTATOR.
BnonKe @cTECTREHHD, Y4T0 NIOOK OOHOMS KRYra CO CXOMHMK MHTEPECaMH, obpaionadremM W BOCNHTAHHE M
Donewe TRFOTENT RV K EYIY, W OHY ROpMUpYIOT JakDbiTele ceTi. OgHoA 123 ocobDeHHocTel Takny ceTen
ABEMACSTCA TO, 4TO NP 0BCYROSHAN TEX MK HHLIX BONDOCOR NIoaM QOpMARYKT FPYNnG | BMecTe paboTaT
Han pelleHden. 3HAHKR. KOTOPBIMK OOMEHWBAINTCA Mewdy cODOoR Takde ManeHbEMe TRynnel, roe noge
IHAKOME. OPYI © QpYrom, ABNAKTCA GONeE CHOHUEBHTPWDOBAHHLIMK Ha NpeaMeTe W cogepwaT Donswmi
obbes MHEOPMALMA. 3aKDbITRIE CETH, KAK NPABMN0, OTAWMHANTEA CTCYTCTEYEM paIHocobpaIna.

Hebonbwie CPraHksandy Nerde OXBaTeIBA0TCA CETAMM, KO N0 MERE TOMC KAy DAIMED ODTaHWIALKWA
cradoanTch Bonswe, obMel HHgopMaurel YyonowHaeTeA (oM. nogpaagen A4l Cetv moryT palsuearsca C
MEMOWBID ANSETROHHLIX CREACTE depes MHTepHeT. CoHans noka 4o obben Nepenasas ol MHoprMaLKy 8
TAKAX CETAX SHAUHTENBHD MEHLLUIE, YEM B CETAX C NPAMBIMK KAHANAMA CEAIM 0T OOHOMD A0PECcATa K QRYIoMY.

A1 Npuanawwe

MpdzHanHe 1 Harpasdesre patoTHUEDE YCUNKESET MOTHEAUMID H NOHMMAHKE NEPCOHAN0M UEHHOCTH
CROKN YCWMNWA, COEMaHMBY B MHTERECaX Opraddiaumi. MpHIdadde GOCTHEHAR OOMKHO YCHMNueaTs
CTREMNSHHWE NEpooHana padoTaTe S NYYWEe B 3a0aHH0M HanpapneHdd, OHo Tamke QeMOHCTRRDYET, YTo
OPraHHIauMa UeHAT CBOWX paGoTHWMERDE W OysmaeT of WX yonexax, 4970 yCWNWBaeT YyBcTBO rOpQocTH W
YEAMEHWA CPE0l paGoTHHEDR.

HekoTopee OpraMqdiadiy Taoke NDMIHAKNT BKNAg OpYIMX CTOPOM, HanpiMep, NoOCTABWWKCE W
paGOTHWUKOE, BLINCAHAGLLKK paBoTy No NOPYYEHMED opradiaanuin. B aTom cnyYase pyKoRoOcTEYsITCA ToMK
WE NPHHLMAMTAME.

HemaTepHansHoe BOIHATpaMIeHHe MOMET YacTO UEHWMTRCA DhIWE, Y@M BOIHATDAXOSHWE B DHOE
OEHEsHBIX CPROCTE WNM UeHHEX Nogapxkos. B OTHOWEHWW NDUM3HaHWA BENaga o 3acnyT paboTHUKoB,
OpraHMiauMy cnegyeT YCTaHOBMTE ACHBIE W NOMATHLIE KPWTEDHK B OTHOWEHMA TOMD, KAKWE pe3yheTaTk
paboTe WnW Benan paboTHWkos OVOYT NPWIHAEATECA W OUGHMBATECA OpPraHdiIauWei. W 2TO OOMWMO
NOOKDeNNATECA CHCTEMATMYECKON cOpaTHoN CaAaL0 ¢ pADOTHUEAMM BHYTDW OpraHM3aumMu.

COpravyaanMa OomesHa CoobwaTe CEOMM PAatoTHUKSM CHEUMANLHYI0 HHOODMALKIO O TOM NOBEDEHMA
MW O TEX ASHACTBKHAX, KOTODGLIE NPHIHAIDTCR W UEHATCA. B nagansHom ClyYae NpUIHaHne OOMEEHD HMEeTh
MECTo No BOIMOKHOCTH Cpalsy Nocne OQOCTHMEHWA peayNeTATOR, Tak J4Tofbl 3TO NPM3HAHWE YCWNWBARD
CTOEMNEHAE K COBEDLUEHAK TEX NOCTYNKOE W JOCTHMEHHR, KOTODRIE OPraHHIALMA MENaST NOOWPMTE.

17

FOCT rocTtPuco 10018-2014 Crpanuua: 21/28

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-10018-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P MCO 10018—2014

A2 Nogbop nepcoHana

MNogGop Nepocodana - aTo NPoUecs NoMCcKa, Nogbopa M 0TEOpa NEpoCOHANa Ha Ty WM MHYIO NOIMLAKD
B opradyvaanky. PysoBogWuTenk nogpasfeneddi MoryT B TON WM WHol MEpe NpUHWMaTE Yyd4acTde B
npouyecce nogfopa nepcodana, caMake Donee epyNHBIE OPraHH3aLMH MOTyT BOCNONLICBATECA YCMyTramMM
EAOPOBRX ATEHTCTE.

Mowck KaKOWMZAaToR BENKYAET  WMOSHTWgsEaUMe  KasrdugaToR, obnafamwMx  cooTReTCTEYVIOLLEN
EOMOETEHTHOCTRMD, NOCOEOCTEOM DAIMEWEHRA PeRNaMsl WOKW YERE3 NOWCKOBRIE CHCTEME! ArgMTCTE No
nogbopy nepecolana. B peaynetate GopMHApYETCA CNMCOK KAHAKAATOR, KOTODRIE 3ATEM MOMYT OUEHWBATECA
c Tem. 4ToDwl onpegendTe KaHDWMOATOR, KOTOpwmEe o0nagamT TpebyemeiMB  KBANADWKALMAMKA M
NepCoHANBHEIMK 08 HHBIMK, TOOX00A LW ODTaHRaaL9MM.

KomMneTeHTHOCTE HeoDxoaMMo OUEHHEATE 00 ONPOCa KAHOWOaTa ANA Toro, 4To0kl ONpeqen T YPpoBHH
HOMNETEHTHOCTH. TECTHROBAHWE MOMET BEMHHATE TECTh, OUSHHBAIOWWE WHTENNEETYaNbHLIE CNOCOBHOCTH
W HAKNOHHOCTW, 3HEHWA No pabouyel CNEUMAnEHOCTH W NWYHOCTHRIE KAYSCTEA KaHOWOAaTa. 3aTes MoryT
NOOBEOAMTRCA MHTEDERK COTAACHD YCTAMDBMEHHEM CReMam MK B NPOWIBONLHOM NOpAOKE.

Mudopmausio, NpeaocTaBMedHyIn CodckaTeneM B akeTe, Heobrogumo bepudWunposate W A
HEKDTOPRIX CHTYaLWAX MOMET noTpeboBaTecR npodepka DnaroHagesHocTH KaMOWgaTa. Boe aTo mMOMeT
Bl Th WHPOKOMACIITAOHDH 1A03492H K K MOMEHTY NPUHATHE DEWEHHA B NoMNE3IY TOTO WKW MHOTD KaHOwgaTa
cnegyeT NocTapaTeCA CEECTH 3TOT NPOUSCC K OBYM WK TpeM npetedgedTam. MoweT Tamse nonanobnTeca
NOOBEENTE GUIKDECKYI0 CNOCOGHOCTE YEN0Beka BuINONHKTE JagaqHyio paboTy.

OroHyaTeneHoe pewedkue o pebope KadowgaTa obwl4HD NDMHAMAET paloTHUE, KOTOpPLIE B
OdansHedwen ByaeT KyprpoBaTe SyOVWero coTpyoHuka. Ha pewedne o Buifope TOM: MM MHOM KasadgaTta
BADMKET TAKME BNWMATE MUEHWE Mo Gy0yIMx konner no patoTe B TowM chydas, acny 3T4 Nioad BCTREYanice c
KAMOMOATOM B Xo08 npouecca OT00pa COMCKATENER Ha BaKaWTHYIO NO3WUWED. 3TO 33BWCHT OT KyNbTyphl
CaMOA OpTaHnaIaLMiA.

Ha atom npouecc Mo JanonNHeHddd  BakadTHol  NodkuWW  JapepwaetcA.  MomeT Taoxe
NoEeQVCMATPHBATECA CTANMPOBKA WM WCNBTATENbHBIA CROK.

A.13 OTEETCTEEOHHOCTE M NONHOMOYMA

Ecnv paloTHMkk ACHO NOHKMAKNT CBOWY DOMNe W OTEETCTEEHHOCTE B OPFaHM3aUMK. TO OHW Gonee
P DERTHEHS BOBMEYEHEl B OPraHdIaloHHEE NDOLEccsl (. Nnogpaiagen A8).

Oorasnaaurs AoMEHa agereaTHeIM 0Spasos HagenATE paGoTHUEOE NONHOMOHMARMK C TEM, 4T00RE OHK
Gpand Ha cebA OTRETCTEEHHOCTE 34 MPWHATHE pPEWEeHHNR, KACAWWWECA BmINONHSEMOR WM paboTel.
OBNacTe OTEETCTEBEHHOCTA JOMMHA COMMACOBLIBATECA ¢ YDOBHEM WX KOMOSTEHTHOCTH ¥ TReDoRaHKAME,
ONpEOenEHHBIMK B paMKax  CUCTeMbl  MEHeZMMeHTa HavecTsa., [NA  ooyWecTeNeHdA  nepenadu
OTBETCTEEHHOCTH W NONHOMOYKMEA B ORraddiadqd, B Hed gonwda GelTe coagada pabodan cpega,
CTHMYNHPYIOWEA MENaHKWE W BOIMOKHOCTH NEepooHana yNpaenaTe CcBOoeR CoSCTEEHHOWM padoTod
MNEMHHUMATE OTEESTCTEEHHEIR DEWLEHKA (M. nogpaagen A 2).

PyrOBOOWUTENK O0MKHE 33KDENNATE 38 DaBOTHHKAMK CPradHd3audd NPHEMNeMsle NONHOMOYMA «
CAIBHEATE HABGLIEM, HEODXOTMMES DAD0THHEAM 4R HCNONHEHHA CBOWX cDAlaMHoCTeR. PYKOBOOMTENM BoEX
YPOBHEA ODraHMIaugMy QOMmKHbEl CTARATECA OEMNerdpoBRaTe NOMHOMOYKA Mo YIPABNSHWMKD NPOUBCCAMA K
MOAHATIAKD DeLWEHKH CBOWM PADOTHAKAM W YBENHYKBATE TAKKM OBPa30M CTENEHE MTMBKOCTH ORraHUIaLNH.

A.14 Komangrnana pabora

CnocofHocTe paGoTale B KONNEKTHBE NPWIHAEBTCA B KAYeCTBE TPpeGOoBaHWMA, NPWMEHASKMOMD K
paCoTHMEaM MoDoR  Opraddsagqy, HEIaBUcHMs oT ee paamepa. PeayneTaTel komadodoh paboTwol
ooCTHraKTEA Bnarogaps cnocobfHoCTH nepcodana padoTate coobWa npe NPOOYKTHEHOM W TBODHECKDM
BAAHMOOEACTENA MO XO0Y TOMO WNH HHOMD NPOUECCa, 4TO BEOET K YNYYWEHMD H oSecnedyerio Tpadyemors
HAYECTEa NPOOYELMKY KW yoenyr. Komadgeas palfoTa pajBrBacTcA TOMQa, KOrda 8 KOMNesTHBEE CcosgaMa
atTMocHepa QORGEKHA W BISHMHOTD YEAKEHWA.

Mpoueccel No MEPE WX DEANAIALMK HA DAJHEIX CTAOHAX YACTO NepecekalnT rpaddysl NogpasgensH9 A
W OYHELMOHANBHEE YPOBHW, & Takke OpYrHe MDadrdsl B pasiax nofia OeATenNsHOCTH OpraHdIagmu.
KoMargsas paboTa NoMoraeT CoCpeqoTodMTe ¥ ONTHMAIKPOBATE YCHNHA nepcodana. Komawawas paboTa
CHAMAEST DHCKA 33 CHET TOMD, 4TO © &€ NOMOWBN YOTRAHAETCA YpPeIMEepHAR JaBHCHMOCTE OT OeHCTEANA
COHOM KOHKPETHOMS YenoBeka, ¥ aTo JaeT JONOMHUTENEHES FADEaHTHHA TOM, 4To NPEQYCMOTDEHHE LENA B
GENACTH Ka4eCcTBa MOMYT GbiTh QOCTHMHYTEl DOHAKS ODTaHMAIALKA QOMKHA NPOBOGWTE OLEHEY CNocoBHOCTH
WK CKNOHHOCTA paboTHWKOE ONA BEINOMHEHMA TEX WKW MHBIX DONEA B rpynnax.

dppekTieHan padoTa  YNNel YEBENAYMBAET BEPOATHOCTE  ACCTHMEHHA  NEEOYCMOTOEHHIK
pEIYNLETATOR OANA MoBors npoekTa, npougcca, npogyvkra Wnd yonyrd. Ona adupekTHBHOR EomMaHgHoN

18

FOCT rocTtPuco 10018-2014 Crpanuua: 22/28

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-10018-2014
http://GostExpert.ru
http://GostExpert.ru

rMocT P MCO 10018—2014

paboTe PYKOBOAMTENE DOMMEH COANATE COOTEETCTRYIOWYIO pabodyio cpegy, B KOTODPOH NEpCcoMan CMomeT
COBMECTHD padoTaTe, NYTeM ONpegensHMA W NOCTAHOBKKW obWMx Ueneld W aagad OnA BCel Fpynnk.
KosmanoHaa pafora noowpReToA NyTewm NPpUadadqds Jacnyr W BRNaga Beoi rpynibl, 8 HE KOMEDQETHOMR
paboTHWKA, OTMEYAA NOIWTHEHEIR BAMAKWA W COANARAR CTHMMYNEl ANA NNOOOTEOPHOND COTRYOHMYECTEa 8
rpynne (ca. nogpasnen A1)
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Mpwunomedne B
[cnpagoYHoe)

CamooueHEa

BonbWHHCTED JefcTEni, nepeurcnedqelx 8 Pasgenax 5 — 8, MOryT CNyEHTE KOHTPONEHBIM NEREYHEM
ONA  OUBHEM TEEYWEHR CHTYaUKMd B Opradkiaddd, CcBAIAHHON © BosnedeHder  paboTHHkoR W WX
KOMMNETEHTHOCTREY, YPOBRHKM BOBNEYEHHs pabOTHHKOE M HX KOMMOETEHTHOCTE MOMYT TaKwe NPoRepATeCA
NOCREOCTROM CPABHEHWA BLINCNHEHHEER OeACTEMA COMMacHD NOSMUMAMMYHKTAM, MEDEYACNEHHEIM B
pawaoss paigens. MNpd onpedeneHdl YOOBHS BOBNEYSHWA BOIMOMHE PasHOoDpaIHbIE HODLEKTHDOREH,
HANPUMED, CUEHHBEAHWE CTEMEHW IABEDIEHKA OTOENEHER JERACTEMR W NDHOSHKE DAZNHYHOR IHEYMMOCTH
{BECA) B OTHOWEHAK NPELNPHMHAMAEMBIX JEACTEMIA,
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(M QEACTEYIOLWMM B ITOM KAYOCTES MONTOCYQAPCTRESHHEIM CTAMAADTAM)

TaGnwuya OaAd

Ofonaueme 1 HAWMEHOBARKE
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WCO1 00012007 1T MICT P MCO 10001-2009 «=MexHeo=MEHT KBSECTEE.
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na NpEEdnas NoOSsgeHA A Oprasizay -

WMCO1 00022004 o7 MOCT P MCO 10002-2007 =MexeomedTt
CPraHM3EUEA. ¥ Q0BNETBOPEHHDCTE NOTpaBuTens,
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AC01 00032007 10T MOCT P VSO 10003-2009 «MeseoxmMeHT ka4acTea.
Y OOBENBTEOPEHHOSTE NOTpEbnTansn. ParomeHaaumn
NG ypErynWpoBaH«K CNOpHBE BONPOCOE BHE
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