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MNpeaucnoewne

Lieni, ocHOBHBIE NPUHLWNE W SCHOBHOR NOPAZOK NpCERSEHWA paboT No MeXRrocyJapcTEEHHoR CTal-
OapTHaaukK yeTawoeneds 8 NOCT 1.0—2015 «MexrocygapcTaeHHas CHCTEMA CTaHgapTHIauny. OCcHOaHbIE
nonoxeHuss w FTOCT 1.2—2015 «MewrooyoapcTeeHHan CHCTEMA CTaRdapTHIauxy. CTasdapTel Mesrocydap-
CTBEHHBIE, MPABKMNE KW PEKOMEHTALMK MO MEXTOCYIAPCTERHHOR CTaKOapTHaaUWK. MNMpaswna paspaboTed, Npw-
HATHA, OOHOEMREHAA W OTMEHL»

CoeeaeHWA o cTaHgapTe

1 NOQroOTOBNEH AkgroHepHeiM 0BIWECTROM sBCapocCHCKHA HaydHO-HoCNENoRaTENLCKMA HHCTHTYT
cepTidukaurd s (A «BHUWC ) Ha ocHoBe 0 LWansHorD NepeEoga Ha PYCCKMA ALK SHIMOAIBMHON Bep-
CHKM YEAIAHHOMO B MyHKTE 5 cTaHaapTa, KoTOPRA Beinonyed Oy « CranoapruHdopms

2 BHECEH DegepanbHEM SreHTCTEOM NG TEXHHUYSCKOMY PEMYIMPOBaHHID M METPONST

3 MPHHAT MexrocydapcTeeHHbIM CIBETOM N0 CTAHJADTHIAUMW, METRONOIMA W copTHdMKaLMK (npo-
Toron or 1 weowa 2017 L Ne 51)

33 NpHUHATHE MPOronocoaanii.

Kpareor HAMMEHOEEH S CTPEArE M F:D,D, crpats no MK ':EI.F'HLIJ!IIHCIE HAHREHITAHKEE HALWOHAMNELRGD OpraHs

ME [WCO 318467 DOg—97 (S0 166N O04— OF no STEHOARTHIELMKA

L pEHAR Al fMH3CHOMAKA Pecny Gnuke ADMaHsE

Banapyte BY MaccraHgapT PecnyBnuey benapyck

KaaaxcTad K MaccradpapT Pecnytnum Kazaxcran

Krpruana [ AE] KbiprbiacTanaapr

Maongoea MWD Monooea-CrasgapT

Pocoer RLU Pococranoapr

YHpamHa A MAHILOHOMDEIBNTHS YEPEUHBI

4 MNpykazor PegepanbHorD aredTCTER N0 TEXHWYECKOMY PEMYIWDOBAHWIO W METRONOMMW OT 19 ceHTabpA
2017 r. Mg 1159-c1 MesrocynapcTBeHHBIA cTaxgapt MOCT IS0 111362017 sagneH B OEACTEHE B KA4ECTEE
HALMOHANBHOM cTadaapta Pocordackol Penepaundr ¢ 1 sHeaps 20159 .

5 HacToAwWA cTaHOapT MOSHTHYSH MeERdyHapogadomy cTangapTy 150 111362014 «CeHcopHiin axa-
nea. Metogonorya, O0lles pyKOB0ACTED NO NPOSEISHHK TEOCHHYECKHY MCNBITAHKWA NOTPEedKuTENAMK B KOK-
Tponupyemod sodes {aSensony analysis — Methodology — General guidance for conducting hedonic tesis
with consumers in a controlled arean, [DT).

HakMeHoBaHWe HACTORWEND CTAHOaPTa HAMEHEHT CTHOCHTENEHD HAWMEHOBAHWA YEAIAHHOTD MENTY-
HAPCOHITD CTAMZARTa OAA YEAIKA © HAMMEHOBIHWAMM, NDWHATEIME 8 CYLLECTEYIOWEM KOMNMEKCE MEKISTY-
AAPCTEEHHEE CTAHAaPTOR.

MexgyHapogHei cTandapT paspaborad Mogrosumeton SO TC 34/5C 12 aCencopHutin avanuar Tex-
HAYECKOMD KOMKWTETA NO cTadgapThaaud 1SOTE 34 alldwerbe npogykTer MexgyHapooHoR OpraH-IauH9g
Na cTaHgapTraauMy (IS0

Mpk NPHMEHEHMK HACTOAWETD CTEHZAPTA DEKCMEHOYETCA WCNONLIDEATE BMECTO CObINOYHBIN MEMTY-
HAPCOHBIX CTAHGAQTOR COOTESTCTEYIOWNE MM MERTOCYIAPCTREHHLIE CTAHSADTSI, CREQEHHA & KOTOPEX NEW-
BEAEHEI B A0NCNHATENEHOM NpMnoxeHrn 4

& BBEJEH BNEPBLIE

7 HekoTopwie aNeMEeHThE HaCToRWEND CTaHAPRTa MOTYT ABMATLER 0BLEKTAMK NaTEHTHEX Npae

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 2 /44
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-11136-2017



https://gostexpert.ru?utm_source=pdf&utm_medium=57100
https://gostexpert.ru/gost/gost-11136-2017?utm_source=pdf&utm_medium=57100&utm_term=page

MacT 150 11136—2017

Huhopsauud of UIMEHEHUAY ¥ RACTDSWEMY crmasndapmy nyERuKyemca 6 exe20duos urdopmadu-
OHMIM YEazamens «HauuosaneHpie cmakdapmbiy, § MEKCH UIMeHEHUE U TONPDasor — & SWeMECTYHGM
UHGODMALUOMHDN YRasamene «Haulokanedse cmakdapmeis, B ciyyae Nepeckiomps (JaMensl) Uiy om-
IEHE HACMOALESD CMardanma coomeemomarowes vasdomnerue Bydem onpimuKkOaaHD 8 ERSMECTYHIIA
UHEhoDMaLUCHHONM Wiasamens cHauuonanstse cmaddapmes. Coomaemomeyiolas UHopMaLus, yeedom-
NEMLUE [ MEKCMBl DEIMELLEKNTICH MmaKxe 8 LkgbopMayuoRHod cucmemMe obljeso Nonb30aakus — Wa o=

UuaneHoM caime PedepanbHos0 a2oMMoTea N0 MEXHUYECKoMy DESYTUDCaaHUn U Mempanseul & cemu
MHmamem (www. gost )

@ CrampapThHgopm, 2017

B Poccrickol Pegepauiii HAcTOAWMWA CTAHOART HE MOMET GbiTh NONHOCTE WM SaCTHYHD BOCNPOWa-

BE0EH, THPAWUPOBAH M PACNIPOCTDAHEH B KaYeCTBe 0HUMansHoro naganna Gea paspewenrs PedepansHo-
[0 ArEMTCTEA N0 TEXHUYSCKOMY DEMYIMDOBAHMD U METDOMNOMM
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M E X ' 0O CY O APCTUBETUHHB H C T A HOAZPT

OpradonenTHYeCcKHA aHan\a
METOOOMNOrMA

OfWes pyKOROACTED MO NPOBEAAHMIO FEAOHHYECKHY MENLITAHWA NoTpeGuTeEnAMKM
B HOHTPOMHPYEMOW 20HE

Sensory analysis. Maihodalogy.
General guidanca for conducting hedonic tests with consumers in a contralied arsa

Oata seegenyn — 2019—01—01

1 OBbnacTe npUMeHEHUA

HacToswwi cTasgapT oNMCEIBAET NOOX0OL! K ONPEOene Mo, B Npeqenax KoHTponMpyeMOoN 30HeE], CTEMNE-
Hi, B K0TODGH ROTPEOMTENAM HDABWTCA MNK OTHOCHTENLHD HPABKMTCA NPeanarasMan NpoLysELHa.

E craHiapTe onACaHs MCNETAHWA, GCHOBAHHBIE Ha cDOpEe OTBATOR HA BONPOCE, ODRIYHO NEPEOCTABMEH-
Heix B BYyMakHOM BHAE MAK NOCPeACTEOM KIABWMATYREL, MNK CEHCOPHON NaHeny. MoneITanwa nopeqoHYeckon
XapakTepa (HanpWMep, NapaMeTpel 3aNKCeR, HCNONEADEAHHLE NOTPESUTENAMKY N0 CEOEMY YCMOTDRHM) HE
NonaganT nod HacTOAWWA CTaHAAaET.

Me0oHMYECKHEe MCNETAHWA, CNUCAHHER B HACTOAWEM CTAHOARTE, MOMHO HCNOMLIOBATE NDM!

« CPABHEHWK NPEONGKSHHOTD NPOOYKTS C KOHKYDUPYOLWMMK NPOOYKTaMIA,

= CNTHMMHIALMMW NROAYKTE C UENBI0 NOMYYEHMA BRICOKOH FeoHMYeckoi oL WNW C UeNki0 NOMPaaKM Th-
CA GONBLIOMY EORHMYECTEY NOTPEGHTENER;

- onpegenayin accopTUMeHTa NDOQYKTOR, CoOTRSTCTRYIILMYE KOHKDATHON Lenesoi CoBoRyNHOCTH no-
TpebuTensn,

= ONpEeenesin CpoKka MogQHoCT M (NpodyKTal;

- OUEHKE BOAASACTEMA HAMEHEH WA COCTARA NDOOYETE HA YOIORONECTEWE, OCTARNAZMOES ITHM NEOOYETOM,

= HIYUEHWY BOAOSACTEMA ODraHonenTHYECkME XapakTepucTik NpoayeTa Ha CTeneHe, B KOTOPOE 3707
NPOOYKT HOABWMTCA, HEJABMCHUMO OT KOCBEHMBIX XADAKTEDMCTHME, TAKMX Kak OpeHn, UeHa MW pexnama;

= HAYSEHAY BNMARKMA KOMMEDYECKDR NEDEMERHOR UMK DODPKMBl NPENDOHECEHWA NPOOYKLAH, HANpHMEep,
YNAKDBEM.

OnUcanHele MeToqR ARNAKNTCA MDEKTHRMHLIMA 0NA ONpegenena:

= CYLUECTRVIOT UMW HET NPEONOHTEHMA B BOCIPUATAM (DainuuMe B CTENeHN NPeqnoYTUTENBHOCTIAY, MMM

- CYLLECTRYVIOT WMWY HET OTDMUATENEHLIE NOESNOYTEHNHA (TECT HA NPOBEPEY FOO0GHE METOOOM NApHON
COapHeHA).

2 HopMaTHBHLIE CChINKK

CNegyiowwWe QOoKyMeHTsl, Ha HOTOPEE NPWBOOWTCA CCbiNKa, ABNAKTCH 0DRIaTENLHLIMIA ONA NPUMEHE-
HIWA HACTOAWEND CTaHOApTa. B oTHOWEHWA JaTHROBAHHLIX CCLINOE NPUMEHKBMO TONLKD YKaIAHHOE HIJAHKE.
B oTHOLWEHWH HEJATHPOBAHHLIX CoLINOE QERCTEMTENLHE TONBEG NOCNEIHEE MAJAHKE COBINOYHOND JORYMEHTa,
BEMHOSAA NIOOLIE RIMEHEHWA K HEMY

150 4121, Sensory analysis — Guidelines for the use of guaniitalive response scales (OpradonentTdde-
CEWMA ananya. PYKoBogAlMe yEazaHnA No NPAMEHSHAIO WKANL! KONWYecTBEHHBIX PEayNETaToR)

150 54592, Sensory analysis — Vocabwary (Opaanonlemmuseckul ayanuz. Cnogapk)

150 8495, Sensory analysis — Methodology — Paired comparizon test (CeHocopHed avania. Metogo-
narvs. MeTon napHom cpaaHeHa)

Wanauue oduHansHoR
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157 8587, Sensory analysis — Methodaology — Ranking {Cerncophbi avanna. Metogonorus. Paqsk-
poRaHe)

1530 8580, Sensory analysis — General guidance for the design of lest rooms {OpradonenTHYECEHA
adanii. OGWwee pYKOBSECTREDS MO NPOEKTHPOSAHMIO NOMEWEHHWE AN MCCNeg0BaHR)

130 28842 Sensory analysis — Methodology — Balanced incomplete block designs (Opsanamanmude-
cruld ananus. Memaodonosug. HenonHICMe CHANEGRCLDOEERMEE SOYHEIE KOMCMDYKUUU)

3 TepMUuHEl M onpegeneHWA

B 0auHoM O0EYMEHTE MCNHOMNLIVIOTCA TEDMUHEl C COOTRETCTEVIOULMME ONPEedenaHHaAMY, NDHBELEHHLIE
B IS0 53492 a Take cnegysslwme.

3.1 rpynna wcneirarened (access panell NprmepHan Ga3a QaHHLx TOTEHLUHANEHEY DECIOHTEHTOR,
KOTORGIE 3ABMMK O CEOEM HENIHHW COTPYIHHYATE B NMAHHPYeMBx COOpax gaHHblix, ecnu ByayT sebpaHes.

[MCTOMYHWK: IS0 20252]

MopMmeEYaHWE — PECcNoHISHTE MOTYT BBMpaTEEA 13 Ba3s HE DoNes WNK MEHEES DEMyNAPHOWR OCHOBE.

3.2 BOMpoOC, NPpegycMaTpHEAWHAA CTepeoTHNHBIE ANLTEPHATHEHBLIE oOTEeTLI [closed-ended
guestion): Bonpoc, KoTopkih TpEGYET OT pEchoHdeHTa BeiBpaTe ¥3 NPpEABaDHTENERD COCTABMEHHOTD NepedHA
BOAMOHHBIE OTEETRI,

3.3 CTOPOHA-WHHLUHWATOP [commissioning party ) ITHuo, oprak Wne cnyxga, KoTOpLIE YyNONHOMOHWBAmKT
TRETeE CTOPOHY HA NPOBEOEHHE WCMETAHWA.

MpUMMmBYEHHR

1 NoHATHE (CTOPOHA-HHULMATOPY COOTEETCTEYET KDHUBMUMM STIONYNETENE: MM f3aKa34Es B8 0GNacTy KoHTRoNR
KEYSCTED M APOTHBGTNONOHHD KOHLENUMH #NOCTRBWLME S, #NOCTARWME YyEAyr: W «nafoparopnns,

2 Ofer<HD CTOPOHSE-MHALMATOD M NOCTABLWE YONYT NPHHAONEKET K PAZHEM NpeanpuATHEM. Tas, e oHd npuHan-
FIENET K SBYM ASNARTAMSHTIM COHOID 1t TOM e NPEONPasTAR, COOTRETCTEYINMHE 0OA3EHHOCTH 3THE AEYE OSNaRTAMSH-
TOE O0ITEHE SETED QuthiiepeHUMPOBETELA W PEILACHATECA B NPEINIEEHMH O NOBE0SHNK MCNSTEHHA.

3.4 noTpebnTent (MCNLITATENL) (ConsUMer), pecnoraenT (respondent): MU0, MCNONLIYOWES NPOGYKT.

Mpume4“aHne —B HACTOALWSM CTAHAAPTE 370 IHAYEHWE OFPEHNHEHO NHLUOM, KOTOP0E HE ABNSETCR SHENSTOM,
CAEEHANMCTOM-08MNYCTETOPOM WK 3KCNERTOM No ougHxe, Bxbpadism B cooTEeToTErM © |50 5482,

3.5 guiBopka noTpeburenad (HonwTarener) (consumer sample): Mpynna noTpeduTenai, HabpanHsx
Ha CCHOBE KPUTEPHER, YCTAHOBNEHHEX B COOTBETCTEMM C XaPAKTEPOM LEMeaoi CoOBORYNHOCTI.

3.6 KOHTpOnWpYyeana aoxa (controlled area). MecTo, obecnedyBanies.

= KOHTROMADYEMYID NOOrCTOBKY W NPEACTAENEHWE NPOaYKTOE.

= kondpopTabentHble YyCNoBHA AnA noTpefnedns NpoaysTos i onpoca noTpeSuTensi,

- pTCeyTeTaKe obMana wahopsMaudel (pepbansHors U HeReptansHoro) Mexady NoTpebuTenAMH {WCnkEITa-
TENAMA], FTAPAHTHPYIOLER HEIABHCHMOCTE OTBETOE.

3.7 regoHHYecros BOCnpHATHE (hedonic perception). KoNWM4eCcTED yEOBONLCTBKA, ACCTABNAEMOND op-
FAHOMENTHYECKMMH CRORCTEaMMW NpaayKTa,

3.8 refoHdYeckoe HenkiTanwe (hedonic test): Moneitadde, UeNLK KOTOROMD ARAASTCA ONpedeneH e
OELWErD renoHHYECKITD BOCNPWATHR NPOAYKTa NOTRetUTENAMM.

3.8 ponpoc, OONYCKAKWHA HeOrpaHHYeHHOe YHCNO OTEBETOR, OTHPLITEIW Bonpoc (open-ended
gueston). Bonpoc, KOTOPWA HE NPEGYCMATPWBAET MOTOERIE aNLTEPHATWEHBIE OTEETH ONA DECNOHGEHTOE, a8
MPOCAT GaTk OTEET CODCTREHHLIMA CNOBAMH.

Mpumedadwe — OHMORET KACATECA KRS0 U3 NPOOYVETOR, NPE0CTEENEHHEIE NOTREEATERAM {HCALITATENRM ),
WM TONBKD HEXOTOPEIX M3 HAX [HANDWMER, KOMOa 30SETCA BONPOC, NoYSMy anpeaeneHHEIR NpOgyET SENABTCA Hawionas
[HEMMEHER ) NPWENBKATENEHEIM ONA noTpebnTanA [wenkITaTans).

3.10 HeoBLeKTHEHOCTE, CEBAZAHHAA ¢ NONoMeHHeM (position Dias) KocBEHHOE BNWAHKE, CERZAHHOE
C PACMONMKEHWEM NPOAYETa B Habope OUSHHEBSMbIX NPOOYKTOR.

3.11 cemedcTEO NpoaykTos (product family): Moynna NpooyEToR, KOTOPBIE MOMYT GkiTh BIAMMCISMEHS-
EMEIMY B HODMATNBHLIX YCIOBEMAX noTpefnerna.

Mpumeyadus — CoMBACTES NPOOYKTOE MOFYT SEEMCSTE 0T KYALETYPE W NpHERMEY noTpebuTanan.
.12 penpareHTAaTHBHOCTE (representativeness) <asiGoprk=: CTeneHs, B KOTOPOH Ka4ecTBEHHLIE NpK-

AHAKH BLGODKM COMMACYTCA C COOTBETCTEYIOWMMK KAYSCTEEHHEIMW NDMIHAKAMN COROKYMHOCTH, M3 KOTOPOH
2Ta BeBopKa NonyueHa.

2
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3.13 HeODLEKTHEHOCTE, CEBAJAHHAA C NOCNEAOBATENLHOCTLID (sequential bias) KoceerHoe Bnd-
AMKE BPEMEHHOD MONCHKEHAR WKW NONOKEHWA B NOCNES0BaTENEHOCT NROAYKTa B HAGOPRE OUSHHEISMbIX
NPoOyYKToB.

3.14 ceceuA {session) 3Jacenadue notTpeburenaid (MCNeTaTened), paboTaklWWy OQHOBPEMEHHD D 0-
HOMY ¥ TOMY ME NPOTOXONY B TEYEHWE CNPeJanaHHOm Neproaa BRemMeHin.

mn pPHMENYMAaHAE — CECoHED MOHHD PHEZO2MNATE HE HFECHONBED CEEHCOH, MeECHOY KOTOPEIMA OaBTCR OnpedaneHHOE

BpAMA Ha oige. Hanprmep, cecou npogoreTansHocTs0 19 30 MAH mosHo DEOISNATS Ha 083 CoaHca ¢ T0-MHHYTHEIM
NepapeEBOM MERTY HEMA,

3.15 yeneBan coBOKYNHOCTL (target population): CopokynNHoCTs NOTPEBUTENER, Y8l reaoHHYeCcKdi OT-
IEE HA NPOGYET NPegnonaraeTca OUeHnTE.

4 MogroToBUTENLHLIE MEepoOnNpWATHUA

4.1 MNpeanomeHre O NPoOBEOEHMA HCNLITAHMA

Mpegnokedde © NPoREOSHAM HCNLITAHKE BROBATASTCA NPEfOoCTARNAIWENR Yoryre nabopatopyed Ha
CCHOBS WHDOPMALUMHK [0DRYHD K3CAWeRcs LENn WCNETaHWA 1 Lenenod CoBoRyMHOCTI]), Bbl0aHHOE cTopo=
HOM-MHALWATOPOM, K3K MHCEMERHBIA JOKYMEHT, KOTOPLIA CRAILIBAET NACOPATODHIO M CTOROHY-HHMULKATORS
Joroaopom. OH BRMOYAAT CReayIoLMe 3NemMeHTE.

= WEMk MCNETIHMA;

= NOONEMALLWME OUEHEE NPOEYETEL (M NPOUSTYDL QA WX 3a8yNKK, 0CoBeHHD B TEX CNYy4anx, korga nabo-
partoprd TpebyeTca obacnednTe 0aMH MNd Bones npoaykToE),

= UENEBan COBOKYNMHOCTL ONA MCNBITaHWA,

- paamep BeIGopEM noTpebutanel (obben Bebopsr ) M cnocold Habopa y4acTHHEDR,

= NOBLIE OrpaHWYeHA B OTHOWEHKI NOTpatUTanel, paqes yYACTEORABLLMY B NOO0BHEIX HCMBITAHWAX,

= MOBLIE OrpaHUYEEHHA Ha ODYIMEe NPOOYKTR, KOTOPRIE NPEAnNonaraeTcd OUeHWTE, 32 OO4Y 1 TY *a Cec-
CHIO WCTRITAHKA,

« YCNOBKMA GUEHWBaHNA,

« TN MHTEDEBKD (CAMOCTOATENEHOR JANONHEHMHE (DOpM UMK UHTEDAEREDE )

= BONPOCHAK (aHKeTa),

- MECTO NPOSEOEHHMA OUEHHUBAHWMA,

- KONWYECTRED NPOOYKTOR OM8 GUEHWBAHWA Ha CECCHMD B NPEANArassiom WCNETAKMK, Hapaay C YE33aHH-
86 ODYTHX NPoOYETCR ONA OUeHUBAMWA, TaM, (e CeCCWA OXEaATRIBAGT HeCKONBRS CEMERCTRE NPOAYKTOR (Tam,
rOe 97 NPOOYKTEl HEXIBECTHE HA MOMEHT COCTABMEHWA NPEINOKEHAA, NabopaTopHn CRenyeT BIATE Ha cebq
0BAAaTENLCTED COAIATRCA C MCNETATENAMM, K3K TONEKS NAaBOpaTOOMA YIHAET O XapaKTepa NpoaykTos),

« YCMOBWA NOOroTOEEN, KOHKPETHD ANA CUeHMEISMbIX NPOOYETOS (BCIM OHM HIBECTHE Ha JAHHOM ATaNa);

= Mofble KACTPYKLMA, KOMERETHG ONA CUEHMBAEMBIX NPOOYKTOR (BCMWM OHM WIBSCTHEl HA AaHMOM ITANE)
HapAdY © KOMEPETHOH MHbopMaLKel, NpeqocTABNASMON O NPOOYETAX WKW HCNLITAHKK B HAYANE CECCHA,

= HAHMEHOBAHWE CTATHCTHYECKHY KDHMTEPWEE, KOTODRE NPEANGNEarasTcad WCRoNLI0BaTE GNA HHTepnpe-
TAUMH PEayNETATOR, THMN HCNONEICRAHHEE DUCKOB M WX JONYCTHMEIX IHAYEHHA, BENUYMHE MAHMMANLHOTD pas-
MAYMA, KOTOPOE NPENNONAaraeTeR oDHADYHMTE B TECTAX Ha NPOEEPKY DAANMUKA MM MAKCHMANEHD JONYCTH-
MOTS LAANMYHUA B TECTAX Ha NPOBSPKY Nogooua;

= NioGoe NPE0YCMOTPEHHOE DalTeneHe (CerMeTaUMAT COBOKYNHOLTH NOTPEaMTENEH Ha OCHOBE Xapay-
TEPUCTHE. MIBECTHEIX 00 NONYYEHKS JaHHLX OLEHWEIHMA WTH HA OCHOBAMMK NOAYYEHHEIX OTBETOR;

= METON WIY4EHWA ¥ MOMYyHEHUA MTOTOR NO BONPOCaM, GONYCEKaoLMM HEQTDAHWYEHHOES YWMCN0 GTRETOR!

= MIOBLIE DeKOMEHIALHK, KOTODLIE CTOROHA-HHALHATOD ¥anaeT, 4Toel nabopatopuAa paipalorana Ka
OCHOBE PEIYNETATOR KCNBITAHHA,

- QAHHBIE, NPEAYCMOTPEHHBIE NS TECTOR W NPEOCCTARTEHKA OTYETA.

Ecnd wakde-nubo M3 yEAIaHHLIX BuiWe JNBMEHTOE HEMIBECTHEL H3 MOMEHT BHECEHWA NPEINOKEHHA
Ob MCNBITAHMK, 2TO NPEONoMeHWe BEMIOYART ANA K000 PACCMaTPUMBAEMOrD ANeMeHTa cnegyioles 3a-
ApneHre; «JanHbii aneMeHT GYIeT YCTAHOENeH CTOROHOR-MHHLUNATOROM NocpencTaos. . [3a0aH«e aTana 1o-
METaHAA] .

n PHMMEYEHHE — Ecni EHEL\HWKELIDH Ve CYILECTEYET, NEE0nQ#Eesds O NpOESleHK BCNEITaHHE O38T Ha Hed
COBINKY, He NOETORAA TEXHW-ECIHE NYHETbL, OMHCEHHLE B FH:'IEDHHM NoOpRgEeE 8 HTOR l.'.I'IELI.i'II:hh'IHELI.I-’lH.
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4.2 MapameTphl UENEEOH COBOKYMHOCTK

HYrofibl YCTAHOBKTE LENERYID COROKYNHOCTE, HEOGXOAMMO OTEETATE HA CNEAYIILME BONPOCH. 3T BO-
NPOCE JOMKHE GhiTe PACCROTPEHBl GNA KAMAOID WCNBTAHWA, EOTODOE NpeLnonaraeTcs OCyWEecTEMTE, Ro-
Tomy 4TO LUENEeBsas rpynna noTpebdTenen, yHacTEYIoWas B o0HOM WCNETAHKK, MOEET STIKMYATECA OT FPYNk
ANA Opyrord AChLITaHHR, J3He NDA MCNLITAHWA OHOM W TOMS Me Npody=Ta.

- [peacTaenes Nk yHE NOOMNEHAW WA MCNHTAHWAM NPOOYKT Ha peike? Ecnk ga, To MOMHD Nd 0TNHYHTE
peansHelx FOTPEBUTensl oT NoTEHLWANEHEX?

= ABNAKTCA N NPEECTIENANWHE HHTEPEC NOTPEGHTENK DeansHT HCNoNLIYKLHWMA NEedCTaBNeHHBLIR
MEQOYET NATEHYHANEHBMA NoTREBWTENAMM, ROTORLIE SLUYE HE MCNONLICBANK ITOT NDOIYET, WK rpynna yner
CMELAHMONT

- ByOyT MK peaynkTaThl, NONYSEHHEIE OT YCTIHOBNEHHLIX No4rpynn, K3y4aTecA ¥ CpaBHKBaTLCAY

- ByoyT N1 peayneTaTel BoeR BeBopk noTpefuTenei NpoasaniakpoBaHs C HAMEDEHWE MOeHTdHKa-
LiMia nogrpynn?

= [peacTABnAKRT NW KHTEDEC PACKOWOEHHA MEXTyY PEIyNLTATAMK OTAGNLHLIX NPEACTABMAMKLLAY MHTE-
pec notpeburenel?

4.3 NononHATeNLHLIE NapaMeTpil

Mocne 3aanadyA NapaMeTpoR ENeBo COROKYNHOCTH, HeoBXoaMMO YCTAHOBMTE CREOYOWLNE AcneTh:
- MECTO NPCBEOEHWA HCNBITAHKS (G, paaaen 7

- DHHEAEMaA NDELMIHOHHOGTE MAMEPEHHA (M. B.1)

- METGO MENBITAHKWA (s, paagen 2);

- Ak NPEacTARNEHKA NPOSYKTa ANA BeiGPaHHbLE METOO0E MCNLITAHKA (ca. 10.2),;

= CREUWDMEALMA ONA NPOBSRASMOA THNOTEIL! [CM. B.1).

Ona NposepASMOl MMNOTEIE A3TEM SONMHE BelTh YCTAHOBMEHE] CAEOYICLWE CMEKTR

= COCTaR BeIGOpPKW NOTpedGuTanad (oM. pasgen S

- pBbenm BeBopr NnoTpebuTenal (C. pazgen 6).

5 Beibopka notpeburenen

5.1 Obwse nonoxeHWA

Leneo reqoHK4eckoro MonbliTAHKWA ABNAETCA ONPEIENeHWE NPHEMAEMOICTI NPOGYEToOR Wiknk onpege-
NEeHKE NPEANCHTEHMA MO OTHOWEHWED K OBYK MM GoNes NpoLysTas yYCTAKOBNEHHOH CoBOKYNMHOCTEID NOTRE-
EuTenei.

Coctae aslGopkk NOTPEBHTENS R ARNASTCA PELLZKWAM GNA MKEOro regoHHHYecKors HCNBTaHMA, NOCKONkE-
Ky pAECCMaTPHBANDT, CMOMET WM HET De3IYNETET STEETVTE HE HHTEDECYIOLWE BONDOCE! CTAROHB--HHHLWaTOpa.

MoTpebvTeank gonwkie GeTe AoBpoBonBUaMK, 4T0 DIHAYEET 3aNPET Ha NoMyqeHs BoaHarpaxgeHna
WMtk ONNAaThE 38 YY4acTHE B MCNBITAHWAK.

Bamuo nony4uMTe CNOHTARHYIO DEa KL,

MogroToRNEHHEBIE NOTRE0WTENH JOMHHbL GbiTh WCKMOYEHE W3 TAKHX HCNLITAHHA, NOCKONEKY OHA ByogyT
CHCTEMATAYECKH OTNWYATLCA OT UENEBEOR COROKYNHOCTH NoTpebuTansn.

OBbiYH0 He pekoMeHdyeTes HabupaTe NoTpeSHTened M3 NEQCOHANE KOMNAHWA, NDOUMIBEDIALWEN WoNbi-
TyEMBld NPOOYKT. ECN MCHonwayioT rPynmny By THE MK noTpefuTensi, To cpeaw daktopoa, HanbSonee He-
GRarcnpuaTHO CHRAMLIBELWMECA Ha pelyneTaTax, Byger:

- PHICK YIHABIHWA MCNBITYEMBIX NPOaYKTOR,

= TEHOSHUWA BLIHECTH CYMOSHWE B NONLIY YAHAHHBK NPOOYETOR, W

- XOPOLWaR OCEeZOMNEHHOCTE B OTHOLWEHAW WCNBITYEMBIX NPOIYKTOR,

ATH DaKTopE HECYT CEPBE3HLIA PUCK HADYWEHWA PENDEISHTATHEBHOCTH PEIYNETATOR GNA WENEBROH Co-
BOKYTHOCTH NOTpeSHTEne:n.

Boe HKpWTEDHN, KOTODLIM CNegyioT npH BwiBope noTpebuTensi (HanpuMep, MOKHD WNKW HET HabWpaTk
WX M3 LWTATA KOMOAHEW-HIACTORKTENA AW B8 KOHKYDEHTOR WITK M3 KOHEDETHOMND COLWankHO=3K0HOM M4SCHanD
CEETOPA), O0mHHE STk COMACOEaHbl © KNHSHTOM, I3K3I3AWAM NPOERSEHWE WCMBTAHWA, HEJABWIHMD OT
HMCAONs3YEMoTs MaToaa Habopa.
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5.2 HaBop notpebutened
5.2.1 OBwme NonoweHKA

NPEO¥MNMPEXOEHWE — Heobxoouwmo cobnroates:

- KOHIPMAEHUMANEHOCTE M COOTESTCTEYHWME 3aK0HEI NPW COZ0aHWH 1 odiopMneHny ainoce ¢ NepooHans-
HiIMW GaHHBIMK.

- JAKOHOOATENLCTED B OTHOLWEHWH BEO3PACTHEIX OrpaHuYeEHHR,

MoTpetuTened Moxso HabrpaTe NME0 KA OCHOBE KOHMEDETHOM 3anadd (Tam, rge notpeSuTensi Habu-
FaKT 3FHOBD HENOCOeOCTEEHHD N0 KOHKPETHOS WCNLITAHKE ) WNW W3 TPYNNal CEddaHnA [Nepeqehs NoTe Y-
AnNsHBIK MOTPEGHTENER © WIBECTHLIMK XAPIKTEDWCTARAMA). Habop nog KoHEpETHYR 33434y HacTo CYMTIIOT
CoencTEOM HAGopa NOTpetWTENEN, KOTOPLE BKTHBHS HE YYACTEORANW B NoaobHbiX MCNBITAHWAX, HO 373 HgeR
MOMET CTaTE CLKODYHON, KOMQA NQOKCKOOMT IHAYMTENLHDE YBEMNWHYEHHE MECT, 08 CRIEaHNaYIOT TedoHNYECKNE
HCMBITAHKA KBAIWCTALWOHAPHEIM 0BDaI0M.

5.2.2 Habop nogd KOHKPaTHYH 3agaqy

HaGop noa KOHEDETHYID 32034y MORHD NDOECOWTE B 0DWEeCTEEHHOM MECTE, B TOPFOBOR TOWKE, NO Tene-
poHY, No CORIYHONR MNK ANEKTPOHHOW NOYTE WY NS CEBABNEHWK B MECTHOR ra3eTe WM Ha PaguocTaHUMM,
MM B COUMAnbHBIX CETAX, WKW WHBIMKW NYTAMA Jepe3 MuTepHer. B GoNLWWHCTEE Chydaes Heobxodkms Jo-
CTHYs MPEdEapHTENsHOND COrMatlelna © KCpNopaULWMei AW OpradH3auwel, HeCylen OTEETCTBEHHOCTE 33
YYACTOK, Ha KOTODOM BEOETCA Habop.

Cnocob wabopa ¥ BpeMA Nogxoda K NoTpeGuTen (B YacTHOCTH, KOMGa KOHTAKT NpoMcxoadT B obuwe-
CTRSHHOM MECTE WK No TeNSdoHY W NPK PACNPOCTPAHEHHK HHEDODMALKK Y& pel CPeacTEa Macoreoh HHjop-
MALMHA ) MOKET B AHAMHTENBHOR CTENEHA NOBNKATE Ha COCTAR Bulbopsd NoTpebuTenean.

5.2.3 Habop Wa rpynnki oxXAOaHWA

Ona 3@ DekTHBHOCTH HAGopa TAKKE MOMHO YEOMNMEKTOBaTE TPYIMY OMWAEHWA, YYACcTHMEOD KoTOROW
pHECTH B dhain onucannA noTpebutenei. Nepad Ka# gk WCMETIHWEM M NOCNE YCTAHOBNEHWA LENeson o=
BOKYMHOCTH, MOWHD COENATE NPEIBaPMTENsHLIA BLIDOD Ha OCHODBE KDWTEDHER, JanNyCaHHbix B 3ToM daiine.

Onucanke noTpebuTened MOMET BRNHMHETE CREAYWWe JanHse o noTpebuTense:

= AOEHTHMEAUHOHHEIE GaAHHBIE PACCMATRWBAEMOTD NWUE, KOHTAKTHLIE GaHHbLIE,

= BO3pacT, nodn,

- CEMEHHOE NONOMEHWE, COCTAE CeMBM,

- COUMaNsHoE NONoKeEHWE, RpoPeccka, oxod,

= BO3MORHEE NPOSNEMBl CO 3Q000BLENM (HANPUMED. annepriis, guabeT, NpobneMe CO 3peHHEs, W T. 4.)
B OTHOLUEHMK MCTLITEBASMEIX NPOOYKTOR,

- opyrad WHPOpMAaLWA, CRAIAHHAR C HONLITIBAEMEIMK NPOGYETAMM (HANDHMED, NEWBLIHEK B 808 W Ni-
ThE, PEMNUIHOIHEIE 33NPETE, 05pas ¥HaHK, BeiToRoe 0BOpYACEAHKEY,

- wbopMaUMA o ACCTYNHOCT NoTpebMTENA ONA Y4aCcTHE B MCNBTaHWAX;

- AP OpMAaUFA O CNYYHaax NpegEAYLLEro YHacTHA B MCNsITaikas noTpebuTanem.

CONWCAHWE KaMO0Ts NoTpefTens HeoDxoouMo PerynApHD akTyandiMpoeaTs.

Cnkcandan Gaia JaHHex NO3E0nHT 3pdekTHEHS padoTaTe B Q4anore Mexdy cTOpOHOR-MHHLHaTOpoM
¥ NOCTABLUMKSM YCNyT B TAKOA MEDRE, B K3K0R 2T0 NO3RCAWT NOCRedHeMy 0BecneduTe YOORNETEODEHWE OCHOBS
Hbix NOMENIHHA CTOPOHBI-HHHLKATOPE B OTHOWESHWA LENEBLIX roTpebuTensi.

3.24 Yacrora npHBnaYeHAA noTpebuTeneH

Mo cpapHeHvie © HA0OPoOM MO0 KOHKPETHYED 3a0a4y CYLECTBYET DONBLWIOR DHMCK « TPOdeccHOHannaaLML
noTpefuTanss, Npd Habope 1A CYLECTEVIOWER COBOKYNHOCTH NOTpeGUTEnE:.

BamHo WabewaTk adpderTa ofydeHUA OTEENEH0M NoTPEBMTENA B OTHOWEHHK HWCTBITYEMOH My NNLl Npo-
GYHTOB, NOATOMY HENEIA NPUENEKaTE OAHMX W Tex #e noTpefuTened cnuwkom Yacto. B kasectoe pynosog-
CTES PEKOMEHOVETCR NPOBOOWTE OTSEMEHBIE WCNBTAHKWA OOHOMD M TOMD Me NPoOyKTa HE MEeHEE YamM C Tpes-
MECA4HEBIM MHTERaAN0M.

NaGopatopda JoMKHS COXDaHATE 33NHCH YacToTe YYaCTHA KEaGOro NoTpednTENA B HCNbITAHKAN KaHOor
NEoEYETa W KEWACIO CEMERCTEA NPOAYKTOR. MCTopMA YHacTka NoTpebuTenel GonsHa OhiTh BxmioveHa B OTHET
oh HCNuITaMWE, BOAMOHHD HapAdy ¢ MHpopMaUnel o CeMERCTEE NPoOyETOR NG 3aNPOCcY STOPOHE-HHWYWaTORE.

3.3 Coctapnenye Beibopiy noTpeduTanen

5.3.1 Beitop noTpeduTened ¢ NOMOLLLK aHKETLI

Korga notpedurensd HabupainT © NOMOLWLK AHKETE, OTHOCAWEACA K KDUTEPWAM, YCTIHOENSHHEIM AR
coCTana Bubopky NoOTpeSWTened, NOTPetuTENL HE AWEEEH MMETL BOIMOMHOCTE HABHTHEVUKWPOBaTE, KAKNE
EPWTEDWMI B SHKETE ABRMAKTCR PEWSMLIKMMK B BeIDOpE ANA YHACTHA B HCMBITAHKAN.
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MprMepk: BOIMOMHEX KDUTEDASE!

- NPEALIAYLILEES YHACTUE B HONLITAHKAY PACCMATLUBABMON MY NNE NPOAYKTOS,

- YACTOTA WCMONLACEAHKMA PACCMATRHBASMONS NROOYETA;

= OBBIYHD HCNONBEIYEMER BDEeHT, ONWCAHWE NPCOYETS, MECTO NpUOBDeTEHHA W T. 0.;

= MPUBEYKA B MCNONBI0BAHHK WK MOTPefneH paccMaTpUEIEMOro NPOayYKTa.

MoryT mogoidTi ADYITME EPHTELWK, TAKME KaK BOIDACT, NOM, COUWANEHEA CRoN, TPYNNa JSHATOCTH MMM
reorpaduyeckoe MecTononoxenre. Ma coobpameHnii NPakTUYHOCTH CREOYET YCTAMOBWTE KNACCH ANA KaM-
L0 M3 aTuX KpuTepdes. [na kaxnoro KNacca cnenyer YyCTAHOBWTE NEPOLEeHT, KOTODRM 3ToT Knace byoer
NpeOcTagnes B Bebopre noTpebrTenaH.

Ona kaxnorn noTpebuTens, BeBpadHoro ANA YYACTHR B WCNETAHKK, GHKETa O0N#Ha GRTE 3ancnHeHa
MCNHOCT R,

MowHS NpoEEpHTE TRebyemele JeTand Habapa.

MpuMep aHgeTsl 0NA Habopa YYacTHMKOS NDUEE0EH B NDHMONMEHMH A

AHKETY WK HHEODMALKID K3 ATOH aHKETE HEOSXOOHMD XDaHKTE, HT00E OEECNEYnTE NPOCMEHEIe-
MOCTE NAPAMETROE HAGODA YYACTHHEDE MCNETAMKA.

5.3.2 PenpeagHTaTUBHOCTE ELIBOPEW NOTpeDHTENEH

PenpesgHTaTMBHOCTE B OTHOMWEHKK LENeBod CORDKYNEHOCTH ABRMNASTCA MMABHEIM CROACTBOM, ToeDyeMEIM
OT BblGopkd. DNpegeneHde Takoh COBoKyNHOCTA OBLIMHD BHTEKART W3 BIAMMOASHCTEMA MEMOY CTOPOHOW-
MHHLMATODOM MCNETAHWA, KOTOPSA NDELNaraeT Uenesykd COROKYNHOCTE, 1 Nabopartopuen, KoOTopaA OueHMBa-
2T OCYLULECTEMMOCTE 3TOMD MpegNoHeEHMA,

Ong seibopa noTpebdTEnelr, KOToOPLIG BYOYT NPeqCTARMTENEHERMA ONA UENeBck CORORYNHOCTH, HenGxo-
OWMO MCNONE30BATE CNEOVIOLLME KDHTEDHA!

- 4ACTOTA MCNOML3CEAMWA MKW NOTPEeBNEHHA NDOOYKTA (ITOT KDMTEPUA 33HaCTYI CHMTAETCR OCHOBHEIM
B OTHOWEHWA 8ro NPesnonarasMors BNUAHMA Ha PAINHUI0WYID CNOCOBHOCTE MCNBITAHMA),

- BOIPACT, NOM, COUMAMNLMHO-IKOHDMUYECKRA CTATYC, 3AHATHE, reorpadiiy Bckoe MECTONONOMEHWE;

- Gpeug NnpogyxTa, ofslHHO HCNONBEAYEMOTD KNK NoTpednaeMong,

= MECTO NpuOoBpeTEHMA 3TOM NPOOYKTA.

5.4 CermenTtauna BeIBOpEW

CylecTEYET NBA NYTH BOIMOKHON CErMeNTaLMK Bebopiy (noTpebuTensei):
a) CerMenTayuma Ha Ha4ansHoW cTagrM, 4ToDR NONYYSUTE OTEETEl Ha BONDOCE:
17 OTRENAKT HEHWHHE K MYHYHMHBD GOMHAKOR0 WA NO-Da3HoMy 7
21 OoMHAKSBRE MMM HeT OTEETR Pa3HBIX BOADACTHRIX FEYNNY
31 3aBUCAT NW OTEETEl OT NPUERYEE NOTPebneHMa’?
B atom cnydas Kawayio Nogrpynny asHandiampysoT No oTOeMNEH0CTI M COaBHUBRINT peayneTaTkl.
b} CarseHTaums MoseT OaiTe BRBEIEHA Ha OCHOBE CODDAHHEIX JaHHB, BCNH HMERTCH NOOTEEHIEHHE
(HanpUMep, MyNeETHMO0ANBHOCTE ) HANWYWA PaINAYHbIX NOOTEYIN.
B npanoxesd B npueeneHs pYKoROACTES B OTHOWEH KK TOMD, K3k 0DDALATLCH C AAHHbIMM CEMMEHTaLHH.

6 Obbem BoiBopkr noTpebuTenen

6.1 Pewenke ob HIMepeHAK

Yucnedsas NPeuuIioHHoCTE NoBs CO80HMY JIHAYEHUA WM OUeHOK, NONYYaHHBIX N0 PEAYNETATaM,
YEENMYMBARTCA C YBENAYEHMEM YACNEHHOCT M BeBopM. B TO Me Bpema NOBEWEHHAR NREUMIMOHHOCTE MM 2-
peHKR cama no cebe we obecneYMBaeT PENeBaNTHOCTE M QOCTOREPHOCTE NONYHEHHEX JIAKMICYeHIA . Bonswoe
AHAHEHHE AMEET TAKHE NE3BANbHEIR BEGOD noTpebrTenel v MeTogoa,

MpunoseHde D coOep=ET HEKOTODLIE OCOBEHHOCTH BAMAHHA 0bkeMa BeiBopkM NOTREGHTENER Ha npe-
LHIMOMHOC T HAMEDEHWA.

MpeUMIHOHHOCTE TAKNE IFBUCHMT 0T DADMAWTHOCTH OTEETOR NOTPeOMTENed B OTHOWEHHW OOHOMD Npo-
Aykta. Hem Gonewe paatpoc, Tew Goneile Aommses beTe pazmep ButBopen, 4Tobe NONy4MTe 230aHHYI0 Npe-
LMIMOMHOCTE,. 3HAMME JAHHOM NapaMEeTpa BHTEKAET M2 ONLITA Kak NaGopaTopli, TaK M CTOROME--HHNLYMATODA.

MpEUMIKoHHOCTE PEIYNLTATOR 3ABMCHT TAKKE OT METOOA WCNETAHWA. HanpumMep, NoW NpoHWX paBHbIX
YENOBUWAK DAINHYME MENTY NoyA NDOOYETAMK YCTAHARMMBAETCA DONEa NPEUAIWOHHD, SCIMW KANOREA NoTRe-
BuTenke oUeHHEaET 00a NpoaYKTA, 8 HE B CNY4Yas OLEEHEN NEOOYETOR DAIHEMK MOTPeDXTENAMMK,

B
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TpebyiowascA NDELHWAHOHHOCTE JABHCHT OT UEenk MCnTaMuA. MpK NpoYdx paBHbX YCNOBWAX Ha npe-
UHAHOHHOCTE BIMAST:

- HEHMEHLLEE PAIMHYHE MEXTY OBYMA CRedHrMA OUSHKEMK YOOBONECTEWA, KOTOPOS CHMTABTCA J0CTa-
TOHHS BoNbWHKM, YTo0E ACNONBICEATLCA, KOMGA YEMNsk HCNBITAHWR ABNASTCA ASMOHCTRAUWA BAINAYHA [Yam
pAINUHHe MeHbWe, Ten Bonswe Hago Gpate paasep BslGopKA);

- HaHBONbWes paInNU4Me MEwdy OByMA CPEQHWMK OUEHKaEMM YOORONLCTBKWA, KOTOPOE CHWMTaeTCA Ao-
CTATOYHD Mansikd, YToGE MM MPEREBDEYE, KOMDa UeNbD KONBITAHKHA ABNAETCA JEMOHCTPALKA PABHOUEHHOCT M
[HEM PABHOLUEHHOCTE MEHBLLE,. TEM DonkWwe Hano BpaTe paimep BuIBOpEA],

= pHCE & (ansgha), BebUpasMblit CTOPOHCR-MHMUMATOPOM HA NPUHATHE CWHBoYHON 3aKMcdenks o Ha-
MAYAE PRANHYAA (HEM MEHBLLE DUCK O, TEM GonNbWe Hago GpaTe pasMep Beboprk),

= MOLWHOCTE P, KOTORYH CTOPOHA-HHWLMATOR ManaeT ona pqtepua. (P =1 - [, roe f npegeragnseT co-
BOW PUCK OWWSCHHOTD JAKMIOYEHIA, YTO PAANAHWE OTCYTCTEYET), Y& Donbie MenaTentHaa MOoWHOCTE, Tam
Gonewe Hago GpaTe paisep anlGoprr);

= HAMPABNEHHOCTE NEEgNOAaraemMors CTATHCTUHECKOrD KPUTERHA. Ecnd CTOpoHa-MHWLLKaTOPR JakuHTEpE=
COBAHA TOMBKD B MOBETOPHOM MOOTEERMOSHAN, 9T0 NROAYKT B He YCTYNAET NPpoaykTy A, HanpaoneHHsIA Kpi-
TEDWA NOOXSOWT W MOWHOCTE 3TOMD KPUTEPUA BoNBWE, Yel, BCni 3akniousda, 4To 8 yeTynaet A vnn 4ta 8
NPEBOCKOAMT A, NDESCTIRNRKDT 0OHHAKOBLIA MHTEPEC.

6.2 OnpeneneHde obbema BLIOODKM

2npegenevie 05weMa BuiFopKH ABNAETCA KDWUTH4YECKAM 3TANoM B palpaloTke HoNsliTaqMA W Tpebyer
NoMOLWM CABUMANMCTA B 0DNacTi cTATUCTVEN. B npunoeesdie E gaus hopayne {CoNpoBRIEIaeMble NpHMEpE-
Wit ), KOTODBIE MOKHD MCMONBEI0ESTE ONA PECHETOR B TECTAX Ha NpOBEPKY PEANMWHWA, NKMOo Ha NpoBEpEY NOao-
B1A HA OCHOBE DERTHHICE. NpARCHEHWE F 080T TO HE CaMDE ONA HCTbTaHHA, OCHOEIHHELE Ha NDEOnoHTEHHAX.

Bo BoEx cnyqanx ve gonyckasTch obkem BwibOpEH NOTPeGWTENEd, COOTESTCTEYROUMA HacTOALLEMY
CTaHZapTy, Mekbwe 60,

Tam, roge NaSopaTopAA HE MMEBET JanHeid, TRebyIoWKWxKcA ONA METOROE, ONKMCAHHEX B NpUAGKEHEH E
MW NpUnoseHrd F, HacTosw ki cTaHdapT GUECHPYET MHHEMANEHBIA pasmep BebGopey — 100,

Tam, roe nabopaTopka HCNONbIYET METOOE, CMMCAHHBIE B NPUNCHEHWK E KNK NpHNOMeHWn F, paimep
BLIGODEA 333368TCA PE3YNLTATOM DACHETA, KOTOPLIN!

= poweT GeTh cHiked Jo 100, korga paccyuTanHoe KonuYecTeo noTpebutenel Gonee 100, wo nabopa-
TOPWA WM CTOPOHA-WHHLWATOD HE MMEST CPEACTE AN onpoca Doneluend KoNdYecTea noTpebrTenaid. EcniW
ATO NPOHCKOGNT, NabopaTopkA AOIMEHE PACCYHTATE OUSHEHHYID MOWHOCTE KPHTERWA ANA KONHYecTea NoTpe-
GrTensi, pagHoro 100, ¥ NoNyY«Te COMacke CTOPOHbI-MHHLWATODE Ha NPUHATHE GONEE HUIKOR MOLWHOCTH, |

= QonweH BalTh YEENWYEH G0 60, 8CNK pACCUYMTAHKOE KONHMHECTRED MEHbLE G0.

JHaverikna 100 1 60 npegnonaraioT, 9To CTOROHA-AHWUMATOR HE HAOESSTCA Ha AARMHOYE HMA, CErMEHTHpO=
BAHHELE COMMACHD XAPaKTePHCTUEaM NOTPESHTENEN, TakdM KaK BOapacT v nan. Tam, roe pelsHne o pasnensa-
KW NOHHATO 40 KCMBITAHWA, MAHAMaNLHoE SWcna noTpebiTensl Ha cervedT cocTaenaeT 60,

6.3 PaBoTa ¢ nogrpynnass

6.3.1 OBwmre NonoweHAA

Moarpynnis BeGopKd NOTpeGHTENeH MOXKH0 COOpMUPORaTE 00 CBopa OaHHbX WCNETAHAA WM MCNoTkL-
WA AT Nadkke. [Ina niobsx BapyMadTon, NepeduciesHHb HUHKE, HE0GX0OMMO MONYYWTE DEKCMEHTALMN Y
CTATHCTHEDE Ha CTAGWA NMAHADRDEIHWA WCNBTAHMA.

6.3.2 OToenbHbLIE HENBITAHWA C HCAONLICBAHMEM JapadHee ChOPMHPOBAHHLLY FPYRN
noTpetHTENeA

CTOpOHA-HHWLMATOR MOMET NOMENaTh HAY4YUTe OTOENBHEIE NOATLYNALL, COOpPMUPORAHHLIE C YUETOM
XADAKTEPUCTHK NOTREOMTEN2A (TAKMX KaK BO3PACT W NOM). KOTOPBIE MABECTHE 00 HAYANA MCNBITaHHE. OOuM
BARMAHT 3AKMIOYARTCA B HEIABMCHUAMOM AHANNIE NONYYSeHHEIX DEIVNLTATOA, B aToM cnydyas KawEan nogrpynng
SONKHA COCTOATE KAk MUHWMYM W3 60 HonbiTatenad.

6.3.3 YHHDUUHpOBAHHOE HENLITAHWE © HCNONLIOBAHWEM JapaHes CPOoPMHPOBaAHHLIX FPYNN
noTpetuTeanai

Mpouegvpa 6.3.2 MeHes 2hdesTHEHA. Y& YPABHWBAWWE NPEIeHTALMK Ang Boal petBopku noTpebn-
TENEA & NOCHEQYIILLAM EOMINERCHLIM AHANAION BOEX DEIYNBETATOR C YHETOM KONWUSSCTE YNeHoa B noegrpyn-
nax. Takan we CTensHs GOBEpHA OhBIYHO JOCTHTAETCA © MEHLLUWM, YemM B0, KONAYecTEoM NoTpebuTeneid o
ka0l nogrpynne. Tagol CTUNG aHaniaa B BeICLISA CTenar 30MeTHEE M, KOra BCe Noarpynnel 0OQMHaK0Rks
MM CHEHE CXOMA N0 Da3nepy.
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6.3.4 CermeHTaunsa noTpebuTtenes

Kond4ecTao 4NeHdos B Nogrpynne MomeT GolTe PeaynsTaroM, BeBEOeHHEM N0 PeayNkTaTam WonkiTa-
HHi Ha BonblWoit BeiBopke noTpebrTenad. Nogrpynnel TORGa kKNACCAGMUAPYIOT N0 SUSHES BCER MMEIOLWHAXCA
AAHHBIK {PEIYNETATE H3MEPEHWA MKMW CoUMansHo-Aemarpafudeckne ganHee). Takan CerMesTalyH|a CrysmT
AnA onucaHnA Bstbopr noTpebuTenegi M s0xeT MCNONBEI0BATLCA ANS paspaboTEd HOBBIX TMNOTEs. Ywcno
CHROPMAPOEAHHLIE TPYNN, WX XEpaKTEpWMCTRF W WX PaIMEDbl JABHCAT OT KONWHECTEE W XaparkTepa NomyYeH-
HElx pEayneTaTos,

6.4 Konuyecrao obpaiyoB NPOOYKTOR M NNaH 3KCAEDHMEHTA

KonuyecTao obpaiuceE W NNad JILCNepUMERTa BNUAINT Ha pasmep Beibopkd noTpeduTenad. Ecne gna
MNPEISHTALMK NPOAYETaS MCNOMNLAYETCH NONHLIA NNas, To KonNUYecTBa noTpebluTenel, LecbxoawMos ANA KMo
MeITaHWA, GYDET DABHO YACNY NONYHerHHbX OTIHBOE Ha NPoaykT. ECNd dononbIyeTcA HenonHkid niag, Konmg-
YECTES MOTReBUTEN2A JONKHD BhiTe Sonsue.

6.5 HapewHoCTE HAGOPpa YyY4acTHHEOB

PaansHo NoMydeHH0E YUMo 0TILB0s obkYHD MEHBLLIE YMCNa HaGpauHelN ONA MCNTaHdA noTpeduTe-
ne, NOCKONEKY HEXOTOPEE NOTPEEMTEN B BulBOpKe MOMyT oTCYTCTBORATE, @ HEKOTOPEE yHacTHUKM Henpa-
BUMEHD WCNONEI0BATE aHKETY, YTo0kE KOMIEHCUDOEATE 3TO, CNBOYET BENICHHTE PEIEPE NP pacdeTe Tpebyio-
LIETDCA KONWYECTES NoTpeduTene.

7 JoHa npoBedeHWA UCNLITAHWA

HacToAwxk cTangaapT KacaeToh MeGoOHMYECKHE HCNBITaHWE, NPOBCOMMBIX B KOMTRONWMPYEMOR JI0HE CO-
rnacHo 3.6, 3T0 OTNHYaETCA OT MegOHAYECKRE HCNBLITAH WA, NPOBOOMMBIX, HANPWMED, B TOPFOBOW TOYKE WK Ha
O0MY ¥ NOTPEGUTENEd, YTO BRXOOHT 38 paMid obnacTih NpuMEHEHWA HACTORWEND cTaMdapTa. OnWcados Tou
ApHMena CooTBETCTEYKIWME 30H MCTLITAHWA.

a} CrausckapHan nabopaTopka CprajonenTHYeckol oUeHKK, CNeyWansHs obopyIoBaHHaA B COOTRET-
cTEMK © IS0 8589 onA nNpoasneH s OpraHonenTrHYeckHy HonETaHE, OHa AMeeT NpHEMHYID GNA BCTREYH
YUACTHMKCE, NOMEBLUEHKE OMA NOAMTOBKK NEOGYETOR M MOMELLEHME, OCHAWEHHOE BoKCamMK GNa WCNETaHWA,
TEMOSPATYPHBIM KIHTPONEM 4 CHCTEMOR BEHTHIALME 4NA nepuaguyeckors oGHoeneHdA Boadyxa. Takaa aoHa
OEECNEYUBaET HaMNY4YLWYH NOOroTIERY NPOJYKTOR, NOeICTARNEHWE NPOOYRTOE W YCNOBWMA NPOTOXSNKpOBaHWA
OTAETOE.

b} Nepegerwean NnabopaTopus OPraHoNENTUHECKON OUEHKK, YCTAHOBNEHHAA HA TPaHCNOPTHOM Coen-
CTREE, KOTCpPOE CNeuwansdo nepecdopyGoBaHs ANA NPOBEASHKWA DPFraHoNenTUHEcKHE WMCNBTaHMe. DobiyvHo
Taxan NabopaTopuA MMEesT MelsWE NIoWagen, e CTaUWoHapHan. 30Hb ANA NpHeMa KoL TATenad \W nog:
rOTOBKA MPCOYETOE OHEHE OTPEHUYEHSI.

C) KoOMHATA WNK KOMHATEl, OCHALLAEMEIE HA BPEMA B COOTEETCTEMK © ROHKPETHON 3ajaqves ANA oue-
HABAHHA NPOGYETOR, KOTOREIE TREEYIoT MAUHAMYR NOArOTOREK. 3TY 3I0HY pa3bkeaioT Ha B8 OTOSNbHEE Y3CTH,
OAHY OA NPOBS0SHHA WCNLITAMMA, OpyTyse ANS NOOroTOSKH W KOQWDOBAHWA NpOOyETol. [NaHHpPoBKa JcHLI
WCMBITAHWA NOABONAST NOTRE0MTENAM PaboTaTe B PHMIMHECKONR MAONALKWA APy 0T 0yra. YonoByA MCneITaHq A
(TEMMNEPaTYpa, KOMHATHOS CCOELWEHWE, BEHTWNALKWA, XpaleHWe W NogroToBka oBpasyoB) MORHMS OTCNENKK-
BaTk. B oTNHYHE OT CTALWOHAPHER W NepadariHey NadopaTopid B JaHHIM NpdMense MnogroToBky NpCgyETon
W CHCTEMY NDEIEHTALMK KA¥ARA pas oNpedenfioT 3aMoec, adanTupyd NOMELLEHUE NOG KOHKPETHYID Jagaqy.

8 MNpoayKTel

8.1 AHOHMMHOR NPEOCTARNEHHE NPOAYKTOR

Mopgnemalide HoNbTandio NEogYKTel NDeSCTABMAKT MCNLITATENAM NOCNE TOro, Kak MX MakcMansyHg
NHWEKT MHIKEMAYANBHOCTH W BAMHCTESHHBLIM CREICTBOM WAEHTWDWEALWK OCTAETCA NPOHIBONEHEIR KOO [Ha-
MoMMED, TPeXaHaYHIE CRYYAAHOE 4HCNC), NoUCBoEHHLIA NaGopatopden. Boe CopNtd Ha GpERD WK 3HakK
KAYECTED AOMEHEl BETE YOaNaHsl WK 33KPETE, 33 WCKMICHEHMEM J8YX CNydYaes:

a) KoTOa YOAneHue MNKW MACKHDORKE HEBOIR IR HE

b} Koroa ueness ABNRSTCA ONPEOENEHNE BAMAHKS DpeHda WKW IHaka KaqecTea.

Mpuwmesadde — B HICTORWEN CTAHIZRTE NOY 3HEHOM K4S CTED NOOPasyMeBa T MoBoA JHAK, EOTORLIR NoTpe-
GUTENL MOMET BOCNPARATE KAK BNEAHME HA OLEHRY. HANDMMap, TAN ¢NAK0BEY MOHET NPESCTRENATE COB0M 3HAK KEHBRCTEE.

B
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8.2 MNogroToBKa H NpeaAcTABNEHWE NPOOYKTOR

£.2.1 OBwmHe nonoweHHA

Moanesailwe cUeHES NPOOYKTE GONMHE DETE NOOMOTORNEHE COMMacHD METCIaM, PERDMEHT0RIHH LI
KIArOTOBMTEMAMK, M, BCOKM TAKKE METOOLI HEWABECTHE, TO COMACHD METOAY, OfuUMansHO g prIEHHTRKY
no NpeJEapruTenbHEM MChHTadknAmM. Jonyckas Hagnesawss obpaiok 0SoCHOBaHHEIE OHWOAHWA, YCNOBNMA
NoQroTOBKK O0MsHbI NPHENHMETECA K OOYHEM YCNOBAAM HCMONLIDBAHMA W NOTREENEHNA.

To ¥ CaMmoe NPEeWIo NPUMEHRETCA K NPROcTABNEHAID NPOAYKTOR (TEMNEDATYPA, CONYTCTEYIOWME Npo-
OYKETE, Nocyaa 4 cnocod nogadqn).

NPEOY¥NPEXOEHWE — MepGok npooysT MEHASTCA OT NAPTHH K N3PTHH ¥ BCRESCTENE XpaHeHWA. Takar
HIMEHYMBOCTE MOMAET NPEOCTARNATE HHTEPEC ONA CTOPOHLI-MHMUMATODA M B HEKOTOPRIX CAYHAAX MOMET CTATh
CCHOBHOW 330a48H MCNLITAaHKMA. Bo Boeax gpyryx chy4aAy WEMEHYWEDOCTE CAEQYET MAHMMHIHPOBETE, MCNONLIYA
NpogyKTEl U3 OOHOA W TOW HE NAPTHW, KOTOPLIE XPAHWNWCE E OOWHAKOBELIX YCNOBEMAK M B TEYSHHE OOWHAKOBEDID
BREMEHH.

8.2.2 KonWuecTED NpeacTaBnAeMLIX NPOOYETOR

KonueecTes NpcaysTa, NEeLcTaBNeHHOnD WCNBTAaTeno, AoMeHT CoOTEeTCTROBATE 0bkiiHo noTpebnAe-
MO ROPUKK NDOOYETA, YCTAH0ANEHHDHR CTOPOHOR-HHMUMaToOPOM. FicnuiTaTens HeobxogMmo wHiopMupoBaTe
O MAHMMAaNEHOM KonWdecTee obpasua ans MCNoiTadHa |, NP HECOXOOMMOCTH, O MaKCHMANLHOM KOMHYE-
cTee obpaIua Ona HoneiTaqdya N notpebnedks. Heobxoawmo cnedlTe 3a Tess, 4ToG6 NopukA obpaada He
Geina CNEWKECKH MANEHEKOR (PUCK NeMYHHTE TOMNBED MAMOMETHOE HCYeIZLUEE HAYANEHOE BNEYATNSHHAE] MW
CNMWEKEOM BONbWOH [pHeE QOB THCA NPECEILIEHAR KW OTEPALLLEHHA )

MpeacTasnedHos KONWYECTED MOKET NoTpeboBaTe YMEHEWEHWA NO CpaBHeHrio ¢ 0GLIMHS noTpebnA-
EMbLIM KONWYECTEOM, B TEX CNY4aAX, KO3 YYacTHHEW NPOSYDT HECKONLKD NPOOyKTOE OOHOMNS M TOTD Me o8-
meitcTea. B 1o #e apema, NpegcTaENEHHoNs KONWYECTRa BCerda Jon#Ho BelTe GocTaTodHo, YTobbl nabemaTs
MPOBEOEHHR OUEHEH Ha CNAWKOM ManoM KONWHECTEE, CNpoBoLWponan, Takdm obpaiom, nonyYeHne Midmo-
NETHOND WCYEIAKLWETT HEHANLHOMD BIEYATIEHHA.

MopuKA roToB0H phibkl, NPEIOCTABNEHHAA KAy YYSCTHMKY, DOMKHA NPONSEgAoHansH0 BEAKHATE
BCE COCTARMAKLLME WCNETYEMOMD NEoOYKTa.

8.2.1 Qopma NpeacTaBENEHHLIN NPOAYETOR

MHOrga cylecTeyeT Jod BApWaHTa NpegdcTasneH WA NPpoaYETa. NPoOOYET B COCTORHMA HEMOCEEOCTBEHHD
MOoCHE 33KyNKK M NPOGYET B opse, rOTOBOR & ynoTpednauuni,

Mpusep 7 — (Mpumepsr BRMoYaSHIM Xneld (YenukoMm WIL Hape2aHHBId), Cocuck)y (WEMUKOM LTH HapB3aH-
HYH), CRIP (YenuKkosM WL HapeIanHe], nuULy (Uenurkos WAy nopyuAMa), pacmeopuMend koghe (e yawwe do wau
nocne dofaenerus aoded).

NaGopaTopua M CTOPOHA-WHALMATOD MOTYT CHUTaTe, 4T0 002 DOopksl MMEIIT QOHY W TY #E UENE! HAMMyH-
Witht oEpaIoM OLEHHTE YAOBONLCTEME, BMILEAEMOE NPoayKTom. HeT HeolkoguMocTH aHaTe, NpoRoUMDYETCA
WM HET aDDesT opeona Tod WNd MHoR dopMail. Ecnd ga, 1o gee PopMbl NPpEOcTABNAKT OQHOBDEMEHHD
(LENHEORMIKEYCOSKAMIY |MNW RoOCNBOoBaTENLHD (pacTEOpHmMeld kode). MoTpetuTens J3eT OTASNBHYM OLEHKY
chErM popsan NpegCTaBNEHWA, NPHUYEM FOTPEDHTENK HE JHAKT, 4T0 O0KH W TOT ME NPogYET NpegcTapneH
B Aeyx fopmax. Takon Nogxod CooTEETCTEYET HOPMAaNBEHOMY NOBESEHWID NOTPEGHTENA, KOTOPOMY B NOBCED-
HEBHOA ¥KWIHY HEe TpedyeTcA palgenaATe CEOKH BOCTIPHATAA.

Mpumep 2 — CRoed UHCMPYEYUL U BONPOCa MOZYM I8yyame mak: Bam dawxm cocucky nod kodom T45.
Bawm cnedyem ocMomperms 88, MOHMIXAME, CLECTL HECKOMEND HYCOYKDE U Famem coobljumes CeoH oueHyy ©
MOMOLL LMY FRSIHHOLT HLURE WS

Ecnu nafopatopid 1 CTOQOHA-MHULWATOD COrMacHs, 410 ofe hopMiet BHOCAT BEMAN B YI0BONSCTERE,
nony4aemos oT NpOAYETE, OHK He HydaoTeA B oBpaboTie Kax paidse NpooyeTe. HacbopoT ofe aTi dopmMe
MOMHD NPEOCTABNTE BMECTE WM N0 GYSPETA W NONYYHTE SOWH PelTHH.

MpuMmadaHde — MNog HACTOAWKWA CTAHOEET HE NOONAgAST CNYYER, korga Naboparoper 1 CTOPOHS-WHHLMATDD
CHATANT HEDDROOMMES ¥aHATE athihesT SxuoaHs, COZNEEAEMEIA BUayaNsHON pHihopMayrel. TaRas CHTYAWUHE NoN3naeT e
paMEA 00NACTH NPUMEHEHMS CRELMANEHBIX TINAHOE MCOLTEHMS, BENM-AKNLAEL KDHEDETHRIE EDHUBMUMA M METOOR! SHATWIE.

9 MeTtogb!

9.1 Oes rpynnkl régoHAYSCEEY HCNLITAHAR

[ea oCHOBHBIE TRYANL TEIOHWYECKHE WCNHTAHWA YCTAHABNWEaNT pasHee 3a0aqw OnA noTpeSHTenA
[HCMBiTaTanA):

a
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a) NpoBepKa NPHeMIeEMOCTH, WCNONEIYeMas QN8 M3MePeHHA rMyDHHe YOOBNETEOPEHHA (YO0BON:-
CTEWA) Np# noTpebneddd. B HacTORWEM CTAHOARTE EOQMHCTEEHHEIM JNHCAHHLIM TWNOM NPOBEDKA NDHaMia-
MOCTH ABMNAETCA PEHTHHIOBLIA MeTo (MeTon Wwkan),

b} meToakl NpeanoYTEHWA, MCNONBEIVEMBIE OMA MIMEDEHNA CTENEHW NOMYYaEMOrD YOORONECTRME OT
[a3kelx NDOQYETOR [Hanpumep, «Kaxkoi obpazey Bam HpaekTes Bonewe s dnk allomanyicTa, pacnonomemTe
NpedcTaenglHeie olpaiys B NoOpAGKE T MEHGE NOHPAaBWBWErSCA 00 Gonee noHpaBdBWeracAs ). Midopma-
UKaA, NONYYeHHAA METOLOM OUEHKM MOMEHTANBHITS NPEINOHTEHMA, WMEET OTHOCHUTENLHBIR XapakTep. OHa
HAYETD HE MOBOPKHT O NPHASMNEMOCTH MPoOyETOa, NOCKONBERY MOWHD OTAaTE NPEANOHTEHWE QOHOMY NPOOYETY
nepen Apyrds, xoTq oba oxl HenpueMnenes. MeToasl npeanodYTeHda NogpanensuTca:

- HA METoObi NAPHOMND CPABHEHWA, KOTOA coaBlMEaNT Jpa obpaiua;

- METOLI PAHKUPOBAHWA, KOINa paboTaK0T C HECKONEKMMK 0BDasLanmiA.

9.2 PORTUHMOBLIA MeTod (METOM WKan)

5.2.1 OBwme nonoMeHRA

PadTHHMOamE METOOLI PasAMYaKTCR:

- M0 WKANS: WKaNa MoMeT DuTe CTOVETYRHPOREHHCH, HE CTPYKTYDHEDEAHHON, YWCNoBoH, CEMaNHTHYE-
CHOW WMWK MpadM4ecko B cooTReTCTEMK C 150 4121,

- METOAOM NPEOCcTABNEHHA NPoIYKToR.

Korga 4vcno NpoaykTos A3 wNK GONEE, MOKHD MCHONs3I0BaTe TPW METOGE NPEGCTARNEHUA NEoOYEToR:

a) CTpOoroe MOHAOWYecKos NpeacTasneHie (OTOeNLHAA OUEHKA), KOM0a Kamdblid HoNLiTaTens oue-
HABAET COWH NDOTYET,

b} necnepoBaTensHoe MOHaAAWYECKDE NPLACTABNAHWE (HENOMNHEIA KAK NONHLIA NAAH), KOTDa He-
CKOMEKO NPOAYKTOR OUEHKERIOTCA UCNBTATENeM 33 SOHY WA HECKONLKD CecoMi. MoneiTatens Nnony4aet o0guH
NOCOYET 38 OJWH D33, NEW IToM WHQropMaUKHKe ob yie CUSHEHHBEX MPOOYKTAX MNA NONYYeHEBX NDE CUEHKS OT-
BETAR @My HE Q38TCR, HEODKOQWMO 0BECNEYKTE HEBOIMOMHOCTE ONA HCNLITATENA BEPHYTECA k OUBHKS paHed
MCMBITAHHOND NROAYKTA:

C) CPABHWTENLHOE NPeOCTAENEHHE (HENOMHLIA WA NOMHLIA NMNaH), KOMGa HeCKoONBKD NPOQYKTOR
CUSHMBAKITCE WCNLITATENESNM OOHOBPEMEHHD, W MCNEITATENAM NOIBONAETCE NEPECMOTRETE OUEHKK, KOTOPLIE
QMM JENKW OPYTAmM NDoOYKTaM.

Hanbones obwed PopMoid NpeocTasneHda ARNASTCR NoOCNENoeaTeNsHan MoHaghseckan. Oxa mMeHes
aaTpaTHas, YenM nepead, o TRebyeT NoNHOCTEG CCBOMTL cnocch pacnpedenedva NPoOYETOE N0 WCHBTATE-
nan (M. Nprnosedie C). CpapHATensHoE NPeIcTARNEHWE NPHMEHAINT DEaxs, NoCKONLEY WMEET TEHIEHLUNM
K MpEYBENMYEHMED PEINHYHA MEXTDY NPCOYETAME, 8 TAKHE JATPYOHAET CRABHEHWE MemOy PeaynbTaTamu mc-
NuITaHWA, KOMGE YCNOBEWA ACNBTAHWA HE CTPOMD MOEHTHYHLI,

5.2.2 Mnanel npeacTaene WA NPOOYKTOR

Ofpasysl cnegyer NPeLcTARNATE HCTMLITATENAM B COOTBETCTEMK C NNAHoM NpegcTaanedna (o 10.2)

9.3 Metoa napHoro cpaeHeHWa obpasyoR

5.3.1 OGuwme nonomeHHA

MeTogel NapHors CRaeHeHHA obpaiuos JoMsHsl OCYIECTENATECA B COOTBETOTENA IS0 5405,

MEMHUMN NAPHOND CpaBHerds o0BpasyoR AaEMNNYaBTCA B CRABHMEHMK NPOOYKTOR, NpEeqCTARNeHHEE Na-
pamd. Moneimarens oueaHueacT ofpasiykl B YCTAHOBNEHHOM NOPAOKE M VEKAILIBAET, KAKol 1na opyx obpaauocn
NpeqnoYTHTEMNEHEE.

MapHoe coapHeHWe 0SQA3L0R C YEAIAMUENM NDSONOYTEHUA B OTHOWEHWM OOHOND KA OBYX fPOOVETOR
MONHO MNOOBROAWTE B OBA PAIHEN AHA, 3 WMEHHD C NPUHYOWTENEHLIM BRO0DOM (BIPWAHT A HAME) WNK C 00
NYCTHMEIM OTEETOM cNPEEN0OSTEHMA HETH (BapuaHT B Hiwe).

a) BapwanT A: VcneiTatenk 0Tee4aT Ha BONQoC, NEeanonardolnd ToNsKD OO H OTRET!

slMonpo8yATe ARa NEPEQCTARNeHHEX Bam NpoayeTa, HadMHan © NPoaykTa cnesa, i 3aTem OTMETETE Kpe-
CTHEOM KOO NPOAYETA, KOTOPRIA 0NA Bac npegnodTuTensHess .

MponysT X MpoayeT yyy
& 4

3080k HCNRITATENAM NPEOCTONT PEWMTE, KAKOMY NPOOYETY OTAaTe NPEANOHTEHKE.

L) BapwanT B: MchkiTatend oTRE4aKT H3 BONpOC, NPeINoNaramuwydi ToNsHD SOWH OTBET.

«MonpoByiTe opa npegeTaEneHHex Bam npogykTa, HadvvHan © NpoayKTa cneaa, | IaTem OTMETETE Kpe-
CTHEOR KOO NPOOYKTA, KOTOREIW GnA Bac npeqnodTurensHes. Ecnn npodykied Bam HpaeATCR B pABRORA CTEME-
HW, NOCTABLTE KPECTHE B KNETKY «NPeOnoHTeEHKA HETs.

10
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MpoovET $xx% MpeanoYTeHa HeT Mpoaykr vyy
C | 1

AnA cpapderdA O0HOR Napsl oBpaIuoe BapHaHT A WMEET NpeUMyWecTEo BonklLers NoTeHuWana AnA
NPOSEOEA DAIMWHUA, Yes BapuanTt B.

B aHxaTax Mg 0oNHHO COOepMaTEEA BONPOCOR, CNOCOGH B MOBMWATE HE DELLEHWE WCNLITATENSHA B NOMk-
Ty TOMD KWW MHOMD NPOOYKTE WM OUEHEY NROAYKTOR B OTHOLWEHWA KOHEDETHEIX KaYBCTEGHHLIN XapakTeprcTE.
Hanpusep, 8Cni MCNRETATENSH NPOCAT BRCKAZATE IAMEYAHKA B OTHOWEHMK hnedBopa NPpoayKEToR, T KOkbl-
TATENAM CNeayeT CHOHUBHTRMDOEATLCA WMEHHD HE 3TOM ACNEKTE NDH OLUEHES NPMEMNEMOCTH.

PaapellaeTcq, B TO ¥e BREMA, 330aTe BONPOC, AONYCKAWMA HEOrpaHHYeHHOS KONHYECTRO OTRETOE, B
KOHLE MCARTAHMA, GABaA WCRLMTATENAM BOIMOKHOCTE NPOKOMMEHTUPOBATE, KAKWE NPOOYETE NOHDARMIKWCE 1
KEKWE HE MOHPARKMMIACE.

9.3.2 Nnarbl npegcTagnenda oGpasLos

MopAnok NpegoTasnadra obpasyos A ¥ B Domsed YPaRHOBSWKWBATECA NapamMd AR w BA oguHakoso
YACTO, NPennarasd ux MCNBITATENAM CNyYakiHbb 0GpazomM.

9.4 MeToq parxHpoBaHKA

9.4.1 OBuKre NonoweHKA

MeToOe! paH#KpoBaHMA NPOBOGAT B COOTEETCTRMM ¢ |50 BRET.

MpyHUKn METOAA PAHMWDCBAHKA JIAKMNKYAETCA B NPSACTARNMEHMH HECKONLKME 0SPAIL0E OOHOBDEMEHHO
# NpockBe OTCOPTURORATE MY B COOTBATCTEYILLEM NopAaxe.

MaTon padroeoro NogALKa A0BONEHD TREDOBATENEH B MCNBTATENK, H Br0 CNOMHOCTE YEEMUYMBARTCA ©
Yucnom obpaiune Ana CoAaRHeHna, NOCKONERY WCHTATENE JONMEH NonpoSoRaTE NPOOYKTE HECKOMEKD Das,
YTODE OTCOPTHMROBATE W DACTNONOMTE KX B COOTEETCTEVIOWEM MODALKE.

HonyckaeTcA 3a0asaTe NOPROCE HCNLITaHKA 0Gpasyuos (0DBIHHG CNEEa Hanpaso) TONLko ZNA MepeoHa-
YaneHOH CUEHEN Kaxaors obpasua nenwrareness. Mocne atoro MCnNETaTenn NoasanaeTca npoéopate obpaa-
Ukl & mobon nopagee. Bones TOM, HEMBAR 3A0aBATE METOD NPUHATHA DEWEHKS MCNBTATENEM B OTHOLWEHKK
NOpAROXa PAcpeaene M.

MeToo pasroBoro NoPSAKaE MOKET BbTh BuINONHEH MO0 C NDMHYOMTENBKBM BRIBOpoM. NMEo. Noaponana
MCNBITATEMO ERaccudMUMpoRaTE OR3 WNW Bonee NPoOOYKTOR KAk pasHme. B To we BpeMA aHanna BToporo |a
ATHX BAPWAHTOR HE NognafaeT Nog JaHHRNA CTaHdapT.

9.4.2 AHKEeTApOBaH e

MoneiTatend NomyYanT 3a5aHMe cneayiowend THNA:

uHeobxoaumo NnonpofoBaTe YeTh(pe NPOQYKTE, OOWUH 33 ADYIMM, HAYMHAA C NPOQYETA, PECNONOMEHHOM
B KpadHei NEsol NoIMLMK, W IaaH4MBan NPodyKToM, PACTIONOMEHHEM B KPaRHER NPaBoi noadUrKn. 3atem
MOMHO NPoGoBATE MNOS0H WA NpOOYETOR S8 Pad, CKoNBKo TpedyeToA, YTo0k COCTABMTE O HEM CROE MHEHWE.
3aTem, BHECHTE K046 NDCOVETOE MO NORSAEY OT HAMMEHES NOHPABRMBLLISMOCA 00 HAKMBONE:e NoOHPARUBLLErOCH s

[MoHpPABMNEAR MEHELE BCEX MoHpasyncs Bonews scex

9.5 dononHMTeNbH LG BONPOCk

9.5.1 OBWKe NnonoweHMa

B gonondHenne K NoGomMy M3 ONHCIHHEX METOOO0B CTOPOHE-WHWLMATODY MOMET NoHagobWTECA Jonon-
HUTEMNLH3A HRPOPMEUWE, NoMOTAIOWAR NOHATE ODWYI0 OUSHEY NPOOYETOE WK XapakTepucTHE MCNbITATENe .
Hanpusep, Habkpas noTpebrteneld ¥2 6aisl gadHex, Nnatoparopdy MokeT noTpebosaTeCcA NpoREDwa, 4TO
BCE WOMBITATENW BuiDpEHL ABACTEWTENLHG WA UENEB0W CORORYNHOCTH. [NA aToro MoHo Jagate BOnpoc O
KOHKPETHOW NEHMBEYEES NOTRPEBNEHKA.

9.5.2 Bonpockl 0 noTpebUTennx

Brifop BONpoCO8 W 3TANa, Ha KOTOPOM WX 3a03BaTe, TPEEYET NPUCTANEHOMD BHEUMaHHE NabopaToDHiK.

Ecnu Bonpoc 3a0aeToq NOCHE CECCHK, HECTX0AMMO OCTEPEraTECA, YTO Ha OTBEThI MOTYT NORNKATE YHE
NPoBESOEHHEE CRanbigé WCNETaHKuA. HanpymMep, Nocne WCNeTAKKA CHAYana TOMaTHOM Coyca, a NoToM puca,
HCNLITATENM MOFYT CEODER CENOHWTLCA K AaARNEHWR, 4T0 B ORACTBMTENEHICT OHW NpoGoBanK pHC C COYooM.

1 OpYyroR CTOROHE, BONPOCEH, 3303BaeMule 00 CECoHK, MOTYT CNPOBCUWPORATE MCNBITATENER paccmMa-
TPHMBETE NPOAYKTE 0COSeIM 00paIom MNK yOenHTe 0co008 BHMMaHWE HEKOTODEIM ACTEKTaM,

11
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5.5.3 Bonpock 0 NpoaykTax

Lns 370l WEnd MOKHO HCNONBIoRATe BONDOCH, NPEIVOMAaTPHBRIIWKE GOHH WK HEOrDaHHYE HHOE HAC-
no oTEETOBR, JTW BONPoCkl A0MEHEl Ja0aBaTECA NOCNE BCEX BONQPOCOB, KACAIOWWACA 0GWER OUEHKA W Ha
nucTe {(MnK JpaHse), OTNHYSIOWEaMCE 0T OpYyrMx, Kacarpuuxcd obled oueHKM, 4Tobk CHHINTE PHUCK, YTO WMC-
MiITATENY OTAETAT TakMM ODDAI0M, 4TO MY OTEETED OKEHYTCA BAMHOODDATHEIMU.

KonuvuecTan TagMy BONPOCOS CNE0VET MAKCHMANEHD COKPATHTE.

Mpume4yaHHsr

1 OonorHETENEHBE BONDOCE HE NPEIHEIHAYSHE CTAEATE MO0 COMHEHAE PEAYNETATE BCHOBHOA ousHxd. Eonwe
CYLUSCTRYET KEaKOe-nHDD HECODTRETCTEHE Mamay 00WSER CUSHERDN M COODWBHMENM O HAKMBDEHHK NoTREBNATE (NPOOyET),
NPEOnonNaraaTtd HENTH NPW-HHHY STOMD, BO3MOKHD ROCPESCTEOM OO0MDNHNTEMEHON MCIEITAHNA.

2 OononHUTENEHBE BONPOCE YACTO GaH0T MAND cEe0sHWE. PyroeoguTants naboparapiy OprasonenTaHeckol ouEH-
KM gonseH HHBopMEDOBETE CTOROHY-MHUUWETODE O CYLUBCTEOBAEHMM METOOOE [HANPUMER, COCTABNEHWE KAQT npegno-
YTEHHA MNH SEK0MEHHELKOHHER SHaNKA), paIpaboTaHHsRE CHEUMENEHD DA KOMTMHUPOBEHWA MOOHWYECEME JaHHLL |
OEHHL OPMEHONENTHHECKOrD NpedKne W ONA ONpEnanasn, NOHEMy HCOETETENAM HD3EMTER WM HE HOEBBHTGA NPOOYET.

9.6 HHCTPYHLLAM ANA HCNLITATENEH

MHCTEYEUWE 80y T DbiTe OaHbl B NHCEMEHHOR WK YCTHOW diopMe. Mx aHaqseHde gna cooTBETCTEMA
MONYHEHHBIK PEIYNLTATOR HEMB3A HEQOOUBHKEATL. OCoD0E BHHMANKE OOMMHE YOEMATECA MHCTRYELWARM, OHM
A0M¥HE COCTABWTE NPEAMET KOHEDETHOND Pa3Gena 8 oT4eTe 08 HenemasMe. MECcTEykusy aonmHe dogycupo-
BATLCA Ha CREOYIOLEs.

a) MHHHMANEHEE W MAKCHMAaNbHEE BEMWHHHE, KOTOPLIS KamOEP MCNETaTeENs JoNMeH OUeHWTE 00 Bhi-
CTABNEHAA SUBHEA. 3TH BENWYMHE 33EMCAT OT THNE NPOAYKETE, YWCNa NPCOYKTOR, SUBHEHHE B HODE CECCKHM,
W MOMENAHWA CTOPOHB-MHKMUWaTODA. NatopaTopya A0MsHa ke TONEND JAE3Te WHCTRYELMK B OTHOWEHAK MK-
HAMANLHEY @ M3KCHMaNeHLIX BENMYAH, HD TIKE GOMHHA onpegenaTe pabowdil npoTason, Y4Tobel oBeche-
YT BRINONHEHWE ITAX AHCT PYRLLMA;

b} yro HeobxooMmo coenaTe NOCNE JANSNHEHWA CNPOCHOrD NMCTa. MNpl NEoOREgEHWM NOCNegOBaTENkL-
HO# MOHBOWHECKoN OUEHEY NaboparopHa JoMeHa MCNoNb3SBEATE CHCTEMY, KOTORaR HeE JONyCckaaT, 4Tobkl Mc-
MBITATENH COBMNANKWCE HA OTBETLI PAHEE SUBHEHHOTD NPOOYLTA,

C) NPOOCMMHTENEROCTE MEpEpLIBOS ¥ Mobas QeATensHoOCTE BO BPEMS 3THE NEPEQLIBOR (OHUCTHA pe-
LENTopOB C NoOMoW R0 xneba, AGnoka MmNy Bogsl, BRIX0E M3 NOMEWEHKA, TGE NDCESIMNACE DUEHKS, YTEHHE
MYDHANOB M T. A.)

d} fopMaT KW CMbICH J3JaBaEMely BONPOCOR.

Mpumay axee — DOpMyNMPOBEES BONROCOS HE BeiB2ET HERTRANEHON. Hanprmep, “Tobel NpEgnosnTe MCHBITETE-
FIAM BOIMOEHOCTE NOSCHEHMA CEOEA COLWERn OUEHIA NPOOyYKTE BHEWHMM BA0M, I3NAX0M, BRYCOM, SPOMaTOM WITH NEWYMHE-
MK, CERIAHHEIMK © TAKCTYPOR, BEJET K NOIBLELEHWH DEUMOHENEHOCTH DTESTOE, 48K HANWHWE NPOCTOND PA3NENa; FaMeuaHUE.

Muuo, npoBodAWes HCNLITAHME, O0RYHD NJ6T WCNLITATENAM B HAYANE CECCHUN MHDODMaLMIo O KONHYe-
CTEE NpOEYETOR, KONWUECTER, KoTopoe Heotxogumo NonpoboBaTe ¥ BONPOCAX, Ha KOTOPRIE HECBXOaMMD oT-
BeTHTE. O HioHa MOMYT Takwe NPEOCTABNTE ARYTYI0 wHbopsauWio, yToBs BeINOMHATE GUEHKY MeHEe obeank-
HEHHYKD MW 4TODE BRINCAHWTE ARYNME 3aga4 WenbiTauka. [Mockoneky Takaa iHbopMalva BMOHMET BeI3BaTE
OMMOAHKA ¥ MCNETaTensi, cnocold ee BIDAXEHMA QOMMEH TIWATEMEHS DACCMATEMBATLECA ¥ BRMNICYATRCR 00-
CAGEHD B OTYAT MCNBTaHHA. Tam, (e WCNETAHWE BEAKMAST HBCKONERD CRCOWH, B HAMOoh cecchl opmMynk-
POBKH JONHHE BbiTe CTPOMD OOUHIKOBIMIA.

10 OpraH13auMA MCNBITATENBHBIX CECCHA

10.1 OBWHe NONOHEHWA

HMeneiTaTenpHe Cecoh ORMaHWaYIoT © UENBD JCCTHMEHWA ONTUMansHom Ganayca coeay pAga aanad,
ToeDoBaAHWA KOTORBX B HEKCTOPOW CTEMEHW NPOTWBOPEYAT AT ApyTy. OHK BRAMYI0T obecnedaHne:

= 4Tob CRAaBHEHHE NPOOYKTOR DeIN0 QERCTEMTENLHLIM, NOMYYSHHLIM OT JKBEHBAMNEHTHEER HCNBITATENEM,

- 4yTobel CRaBHEHME NPOOYKTOR DuIN0 OSRCTEATENEHEM, W HEOSLEETHBHOCTE 33 CH4ET NOMOMEHHA 1 33
CHET NOCAEG0BATENEHOCTI ShiNa MAHWMaNEHOR;

=YTOOE YCNOBKA WCTLITAHAR GEMY MAKCHMANLH0 PENPEIEHTATUEHEIMK GNA HODMANLHOTO NoTPEENEHMA;

- YTOBk HCMNEITATENW HE BNk NEpETPYHEHE], HTO BEJET & GONGE CNYYANHbLIM OTEETAM.

Yrobbl obbedWHWTE ITH padHuie 313334H, CYWECTEYET TPW cnocoba, KOTOPBIMIA WCNETATENER MOEHD
CEAIATE C NPOOYETaMK.
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8 NONHBIA NM&aH: KEXOBER ACNLTATENE OUSHKUBRET BOE NEOAYKTE.
b HenonHLIA MMAH: KEEOEA ACNBTATENE OUSHWBAET NOOrEYNNY NpoayKTos;
C) OTAENEHAA SUaHKS: KaHEEA ACNLITATEN: OUSHHUBART TOMNLKD COMH NDOOYET.

10.2 MNnaHel

10.2.1 Nendein nnad

CUeHABaHWE BoEX NPOOYETOR FApAHTAPYET WX OLUBHKY COHAMHA W TEMW ME WCNBTATENAMY (NO3ITOMY HET
NpoBne IKEKBANEHTHOCTH), HO HECET OMPOMHLIR PUCK NEpEpYIKK WCRBTaTEMNERA,

CYILECTEYET TAKKE ONACKOCTE IMDEXTOR NOPAGKA W NEPEHOCAE, B KOTORBIE NONCEEHWE B Nocnejona-
TEMNEROCTH NPEACTABNEHKA NPOAYKTA BIKAET Ha CPEOHEE WMITH HIMEHYHBOCTE Bro OLEHKK.

MopAQOK NpeqcTasne ia NPpogyEToE KakgoMy MCNBTATEND WIPAET AHaHMTENLHYID pons. Oaun cnocob
IAKMEHAETCR B WCNONLIOBAHKK CTPOND CNYYARHOM NopRakA, pacnpefensa obpasubl HEIABWCKMD JNA Kak-
A0ro ACNBITATEns. ANsTEQHATHEHD, MOMHD NPUHATE CWCTEMATHYSECKAR NNad NpeacrasnesHds, 9To0b CHoM-
NeHCHpoEaTE 3qHPerTe NOpAgKa W NepeHoca. B 10 e epema. ecnd 2pdekTe NepaHoca NpegoTaensnT npo-
Grigsay, TOMGA NPHMEHEHHE MEPHOO0E OTMEBEIHAA MMM GPYTHY METOO0E CHHMEHHA BEDOATHOCTH HpoekTon
nepeHaca obbYHo HAWGONae BANHEI.

10.2.2 Henonkisid nnaM

SOPEKTel NOPRAJKA ¥ MEPLE NPOTHE HXX AHANOMMHYHL NONHEM NNadaKM. 308ck OMNACHOCTE NERENPY KA
MCTILITATENER NPEJCTABNAST MEHBLIY ONACHICTEL, HO HEASCTATHAMW ABNAINTCA BOIMOWHEIS IHEEKTEI KOH-
TEKCTA W ACNOMNHWTENLHAA CNOWHOCTE B NAZHWPOEaHHKA H 3HanW3e JrRcneprMedTa. Doobble NPoeKTLE CyLle-
CTEYIOT Ana chanaHcHpoBaHHBLY HENOMHEIX MNaHos (ca. [9]).

10.2.3 OtoeniLHan ougHKa

HTobkel yocTpamuTe addesTel NOpAOKA, NEEHOCE W KOHTEESTAa NONHOCTEID MOxHD HAbpaTe OTOENBHYIO
BuBOpRY NOTPEGHTENSN Ha Kakds NPOIYET. 3TOT NOAXod BeOeT K HanGonee NpocToiM METOOHKAM W HaM-
Donee NpoOCTOMY aHanuay, B To e BpeMA, HeobXooWMo COCTARNATE BuGopKK oNEHE BHUMATENBEHS, YTo0R
OBECHEHHTE KX IKBMBANEHTHOCTE W PENPEIEHTATHBHOCTE ANA UENasoi CoOBSEYNHICTH.

Bones Toro, NoCKONBEY 3TOT NNaH JenasT HESO0IMOMHLIM YVHET B aHankse WHIMSWAYansHoblX paaniHmia,
NPEUEIMORHCCTE OUEHOK HICEE, Yes B ODYTHX NNasax. PagHoueHHo, NpW NpoHKdys PABKEX YCNOBHAX, BEAODKK No-
TpetuTenad A0mHsl BuiTe Gonblue, YTODE GOCTWYL TOH ¥e CTENeHW A0BEPHA H NPELUMAAOHHOCTH B PeayNeTaTax.

10.3 Konu4ecTeo NPOAYKTOR, OUSHHWBAEMLIX 33 OOHY CECCHHD

10.3.1 OB wme NonoMeHKA

Konu4ecTRD NpOgyEToa, KOTOP0E MOMHD OUEHHTE adhdhesTHBHD 3a 0OHY CECCKHIO, ZABMCHT OT CNenykLern:

- xapaxkTepa NpeAcTaRneHHelx npodykTos. He Boe NpooyeTel 0GECneYkBaT YYBCTED ChITOCTH, HEKO-
TOpEIE NPOOYETE (AMDECCHBHEIE) MOMYT HWAMEHWTE HYBCTEBWTENLHLIE PELENTODEl, ODYIWE [TAKWe, KOTOpRIE o0-
QEQHAT CNWPT) MOTYT NOBNHATE HE KOQKOBYID MHTErpauKk; HEKOTOPRIE NPCGYETR NPeACSTABNADT Coboi aguH
ANEMEHT, B COCTaR OpYyrHx (HANpUMER, roToBble ONKga) BROOAT PaINHHHLIE MEMEHTEI,

= MPOEOAMMTENEHOCTIA CeCCHH. ANWTENsHYI0 NAGOPaTORHYD CECCHIO MOMHO NOAPAINENMTE HA CEaHCE,
KO NoTpeSWTend, HabpanHee Ge3 onpegeneHE A Ha GOMEHOCTE, O0BIMHO HMEWT JY48HE MANo EpEMEHA B pac-
MOQERE HIAM,

= KOMWHYECTEA KA 000 NoTpefneHHorD NpoaykTa,

- YYBCTE, 3808HCTROBAHHLIX ONA OUSHHEAHWA NPCOYETA (N0 BHEWHEMY BHOY WKW TAKTHNbHBLIM OWywe-
HIAAM MOHHO OLEHWTE GoNbLUE NPOOYETOR, HYal No BREYCY ),

= YWCAA Ia03E3eMbIX BONPOCOE, OCOGEHHO, BCNK KakMe-NHE0 13 HWK TPe0yT NpelcTaRne ks NpogyE-
TOB 3AHCE0.

CAefoBaTeNEHD, HACTOALWWME CTaHAADT He YCTAHABMMBAET KOHKPETHLIE Npenens. Ox TpelyeT Tonsko,
4Tobe NabopaTopks Beina cnocobHa cocHoBaThL CEBOM BRIGOD NEeped CToPOHOR-AHWUAATODOM.

10.3.2 CnywKoM MHOrS NPOOYKTOR ANA OOHOW CECCHKM

Tam, roe KoNiYecTeo NPOOYKLMK CRAWEDM BENWKD, GNA BCOEX NOJHUWH, KOTOPLIE NPpegnNonarasTcd oua-
HIATE B OTQEMNEHOR CECCHK, BOAMOWHEl OBa NOAX004;

a) CpraHiaceaTe HECKOMBKS CECCHR, NPH ITOM KaHALIR MCNBTATEN: NPMMET YY4acTHe B0 BOEX CRCCHAX
[MONHEA NRaH);

bloprasMaceaTs OOHY CECCHED, NMPWYEM KE2EOBE MCNBITATENE NONYYHT TONBKD HEKOTOPbIE NPonYysThl {HE-
MOMHsIA NNEH WA OTASNEHAR OLSHES ).
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10.3.3 Heckoneko ceccuid

EcnK ecTe BOIMOWHOCTE OPraMHIcBaTh HECKONBKD CECCHA, BCE WCNBITATANK MOMYT OUEHHTE BLE Npo-
O¥EThI B NPOUECCE BOAMD MCNBITaHKWA. B uoeanse, Boe NpoayKTel NDEOCTARNAINT Ha KO0 CECCHH, HO HE BOE
HMCMETATENW B KOHEDETHON CRCCHMEM NOMYyYaI0T OAMHAKOBEES NpOOYETSL:

Ecnu orpadd4edis, CERIGHHBIE © NOOMOTORKON ATUX NPOOYETOR, MKW KONAYECTBO MMEIDWWXCA MpoTyK-
TOR COSNAMNT TAKO BADMANT HEBOIMONHEIM, NPOGYETE DacnDelenalT chyqaiHem 0bpasom No ceccuam. Boa
MCMBITATENN NOMYY3a0T 33 CECCHI0 OOMHAK0BRIA Habop Npooy«ToR, HO B pasnuudom nopagre. Takoi esbop
O8LYHo TRESYET DoNes CROMHOMD CTATHCTHYECKOND aHandia.

MNpH BOIMOEHOCTA B HAYaNe Kawooid CecCHd CNaayeT NPedcTasnATy MOEHTHYHEA NDOAYET (MIREeCTHLIN
KAk «NPOOYET ONA PAasMHEW» | BoEM MCNBITATENAM, Tak Y4ToDRl HA KaWO0H CECCHMW BOE WCNBITATENH WMENH
COMHEKOBEIA «OTNRABHON NYHET .

B oouH # TOT M@ O8He He OONYCKABTCA NPOBEASHUE ARYX CECCHA C YYACTUEM O0HHX W TEX e WCNkTa-
TENaH.

10.3.4 OTaensHan caccHna

ChanascpoBaHHBIA HENCNHOBNOYHSIR Niad (B15) NoIBonAeT NpW KEaXaoH CECoHK MCNONBIoEATE MEHE-
LEE YMCNO HAWMEHORAHME, Yenm 0DWee YMCNo HAMMEBHOBAMWA, W CPABMMBATE KaXayo napy ofpaiuoce npo-
OYETOR © PABHOA NPEUMIMOHHOCTEID, [TpK BOAMOMHOCTH CREOYET TAKKE MCKMICYHTE WK CHOMMEHCHPOBATE
BAMAHKE NODALDKS M NEPEHOCA B WCNHBTAHMA B Lenos. Takoh exbop oboi4Ho TpebyeT BoONbLUETS YHCNa WCNk-
TaTENER v Sonee CNoXHOre adanusa (oM. [2]). Ha ctaguMu nnasypoRaHdA CREQYET NDELYCMOTEETE KOHCYNIBET -
LMK CNEWHANMETOR B OBNACTH CTATUCTHMKN, GCNK TAKODW BALKAHT DACcCMATRHEABTCA.

Metog npuMeseHUA coanaHcMpoaaniorg HenonHoGnoyHoro Nnada gomyed BLINoNHATECA B COOTRET-
CTEMK C 150 29842,

10.4 XapakTep NpogyKroR, OUeHHMBAGMBIX 33 OLOHY CECCHID

B o0l ¥ TOR e CECCHE MOMHD OUEHHEATE NPOSYETE W3 PA3HEX CEMERCTR, BCNW BeINONHAKTCA Chie-
OyHILWE YoNoBKa:

- COMETAHWE NPOJYKTOR COOTEETCTBYET YCTAHOBHBLLENACA NEpAKTHEE B o0NacTk NUiuessix NpooysTos,

= Yenesod noTpebuTenk ANS BOEX CEMEHACTE OAMH M TOT He.

MoTpebuTensn, Noo KOTOPLIX 3apaHes HABBCTHO, Y9TO OHIW HE NPUMaANexaT K UgnesoHd CoBoRyNHOCTA B
OTHOWEHKA PACCMATRHBEASMOTD NPOAYKTE, 0DBIYHO HE BISHPaET ONA OUEHKK 3TOM NPOOyETa.

Nabopatopra 0omeHa oSecnedluTe KOHDWIEHUHANEHOCTE CUEHOK, HEIABWCWMD OT TWU, NDHCYTCTRYIC-
WX Ha CUeHEE. CTOPOHA-HHALMaTOPR NEW HENaqHHi MOKET NPHCYTCTEOBATE HA CBCCHM, HO 8R HE coobyamT
WMBAEH OPYrHX JAK3HHKDE, YHaACTEYIOWHY B CECCHM.

10.5 NpoaonwuTeNbHOCTE CECCHHA

PeromMeHayeTod SpraiMiceslBaTe CECCHIO BO BPEMA, COOTEETCTEYIOWEE 0BLIMHOMY NOTRelneH o Npo-
OYETOR, Tak YT00E NOTPEGHTENKM {(MCNBTATENK) HAXOOWNWCE B YCNOBWAX, BNHIKHE K NDHELYHOMY B DeankHOH
HMIHN,

10.6 NMoaToperke OUEHKA NPOAYHTA B O0HOM MCALITAHKK

Ecnu ougHMBaHAE NPOAYETS HeoGNOAMMO NOBTOPWTE B TOM ME CaAMOM HCNBITAHMKA, CUMTAETCA, YTO YKMC-
No NPOAYKTOR yEenWUMnNoce Ha eguHadyy. Torga nnad MoneTasdsA SyoeT BkmodaTte BMecTo NpogysTa A npo-
OyeTel AT i A2, K KOTOPLIM CTHOCATCA KK K ABYM PasHeEM NPOOYETaM, KaK Npd onpeaeneHdd nopaoka nped-
CTARNEHAA, TAK 1 ONA AHannaa pesynsTaTtos,

10.7 NMpeasaprTenLHOE HENLITAHWE

Mepen OCHOBHLIA WCNLITAHWEM MOMHD NPOBECTA NPEIEADWMTENEHOE HOTNBITaHKE TONsKo C Hebonewoi
FEYINOR MCNETaTened, 4Tobe:

- OMNPoGORaTE AHEETE OAA NPOBEREM, HANDHMED, HACKONEKD COOTEETCTEYIOWME OTAWYMTENLHBIE XapaK-
TEQMCTHEA NpOOYETa NOHATHE W BOCTEWHABSKITCA MCNBTATENAMKA M HICKOMEKD NDMIODHE CUEHOUHEE WEANG,

- ONpoGOBATE NPWIOTORMNEHMA K YOPABRNEHWKD HCTLITaHHEM,

= oBECEUNTE COOTEETCTOME NPOJONTHATENSHOCTIA MCNEITAHKMA, KOMWYEcTEa BONDOCOR ¥ 0 bema BeIGopi.

MeneiTaTtend Ha NoeaBapuTansHele MCNsTasuA OONHHE BeBUpaTECR Ka TR #E COBOKYNHOCTH, YT0 M Ha
OCHOBHOE WCNLITAHME, HO HE A0MKHEl BXO0MTE B BeGOpEY MCNBTATERER 08 OCHOBHOTD KCNLITAHKR.
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11 AHanu3 pe3ynkTaToB

11.1 Obwme nonose A

Kawasli aHan1s JaHHLIX GONMEH HAYWHATLCA NPOBERKON BHYTREHHEA COMMacoBaHioCT JaHHLIX 4 pac-
YETAMK INEMEHTADHOH ONWCATENEHOW CTATHCTHEH, Jomued BelTh KK MAHWMYM DOWH NAPAMETE SGUCHSpCKM
[CTEHOAPTHOE OTENOHEHKE, AHENA0H MIMEHYMECOCTI, W T. .} ANA £as00r0 NapaMeTpa NONoxeHda (Cpaqses,
MELHAHA ¥ T. 1., YKa3aHHOMD B OTHETE,

O eHE NONE3HD NONEICEATHCA TRaPHYECckHMK MeTogaMK. InA kamaoi asiGopkh NpoayEToR CNegyeT o=
CTABNTL MMCTOrPEMMY NOCTABNEHNHEX oUeHOoK. OHE NOKAKET, ABNAGTCA N PECNPESENEHHE OOHOBEDLLHH bW
WM HET 1 BENAEA Nd DACKOMAEHWA MEwOy BuiGopKani.

HToGk NoNyYWTe BAIYANEHOE NPEOcTABNEHHE O COMMACOBIHHOCTH W NPOTHBCDEHHAX MERTY HCoNsITaTE-
MAMA, MOKHD HCNONBEICEaTE MeTog rmasHeix KoMnoHeHT [Principal Components Analysis (PCA) Wnn Bocxo-
QALY Hepapxu4eckyin knaccadrkauwo [Ascending Hierarchical Classification {AHC]].

MoeT NoTpeSoEaTecA QONONHUTENEHAA CTATUCTHES BeIBoda, YTOOE! OTRETHTL HA BOMPOCK., TAKME Kak:
# OULYLLAKT W MCNBITATENW 3AMETHOE DAINUHUE MEEOY MPOOYKTAMK, KOTODLIE OHK OUEHMBRIOT? »

MomH0 MCNoNs308aTE NAPAMETDWHECKWE M HENAPEMETPHYECKHE METOOLI, MPHYEM HENAPaMET PMHECKHE
METOALI SCOoBEHHD NOOXCOAT B CNYYag OTCYTCTEAR HODMANEHLIX DACMPEIETEHHA.

11.2 Anansa BLIBOOOB

AHANAI BRIBOAOE IKCTPANONKPYET peayNETaTL, NoNyYeH b8 0T BD0pKK MCNBITATeNel Kk COROKYNHOCTHI,
M3 KOTODOE O Habpare. MeTod, KOTopsIA HEoBXoOWMMD MCRONEA0BATE, BYOET 3ABMCETE OT LENH MCNEITAHUA
H OT KEOMHYECTER MO bITEIBASMEIX NDOGYETOR. ECNKH HECKONLEDS W3 WCNBITYEMEY NPCOYETOR WMEKT ooobiti
CTATYC, ABNAACE, HANPWMED, KOHTPOMNbHEMKE 0BpasUamMiA, 3TO TOME NOBNWAET Ha aHaNKa.

MpyseHEHHe NNaHa NPeScTABNEHWA NPOOYKTOE G UENLE KOMMEHCALWH CHCTEMAaTHYECKHX NorpeLwHo-
CTEl HE YCTPAHART CHCTEMATHHECHWE NOMPELWHOCTA, HO OORCTIEYMBAET ToNBKD, YTODE HIE GOHOMY W3 Npo-
AYETOR NpH NPEGCTABNEHHK HE ThiNd HeCnpassanueo npeJocTasnels bonee GRNaronprATHLIE MW Bonee
HEBLMOOQHLIE YCNoBKA. B To #e BpeMA 3Han4a BelBo00E MOKET BOCTONBICEATLER CHCTEMATHHYECKIIM NITaHOM,
YTODE! YNYYWATE METOO OUEHKH W OONYCKa CHCTEMATHYECKWY NOMPeWHoCTER W, TAkHM oBpa3om, NoOBLICHTE
OOBEDKHE & OCHOBHBIM BRBoQas. DaHaks Takol aHany3, a ofwes. He ABNAETCA NPOCTeIM ¥ NpAMBIM {C. [4]
w [S]).

CTafapTHeIE KOMNBIOTEDHEIE MAKETh NPeJocTABNAKT BCE aHaNWakl, KOTOPLIE MOryT NOTPECoRATHEA,
HO BEIOOE W NpAME8HEHHE COOTBETCTRYILLETS AHAMTKAE TRebyeT KoRCYNETALMA CO CNeUKManydcTamMn & obnacty
CTATHC TR,

11.3 PedtrHra (cw. 3.2)

Ina pelTHHrOBEY METOO0R NOQOWIET AMCNeRoHoHHBR aHanma (ANOWA).
B npunosesdd 5 oNMCaso HECKONBKD DaaniYHLIX METOO0E aHaANKWIa JaHHbIX.

11.4 NapHwie cpaBHenua (oM. 9.3)

Ecnu gonyckaeTon oTEET MCNbITATENEA aNpegnoYTeHd HET B NapHOWM cpapHendn (Bapywawt B}, oo-
HIAM CNOCOGOM aHanydia JaMHLX AENAETCA CO0DIWEeEHWE PAGA OTEETOE «MNPednoqYTEHWA HETH W BEMONHEHNE
TECTA HE AHAYKMMOCTE, KOTOPEIA MCNOMNLIYaT TONEKS NPEanaHTeHAA, KOTopEE BhiNi apipaseHsl. [NA esiGopkia
YMEHBLIEHHOMD DaIMEDa MOKHO WMCHONMBEA0BATE TAKME e METOOLI, KAk B cNy4ase NPHHYIHMTENEHOM BRIBoEE.
3T METOOE NpUBEdeHE B 150 54095,

11.5 Panwupopadue (cs. 9.4)

MOMHO ACNONEINBATE DEINHYHERE AHANKARL, EACAHMUWECH PAANHYHLIX ACNEKTOR JAHHEY, KOTODRE OrH-
caMbl B |50 8587 (oM. Tacxe npMnoxaH[e H).

MomHO MCNoNbI0EaTE NARAMETPHHECKME W HENAPAMETDHWYECEWE METOOR, NPW ITOM HENapamMeTpHye-
CEME METOOL NPAKTHYHEE B TEX CNYYaNX, KOMNa HOPMANEBHOCTE OTBETOR HE BHYLLAET JoeepuA. MokHo none-
IOEATLHCA METOOAMM, NDHEEOEHHEIMK B TA0NMUe 1.
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Tabnunya 1 — MeToge SHENWEZE QAHHEX

Curyauun Merog
|rEI11DHIlE'TD|1'\-IEI:'G'-1H I'Iap'.ﬁm:"rpuuecuu
Oea npogysra Mpogyktel  Dend oueHedsl | Cetact Madsa-yYuman (Mann-Whil- | Stect onAR HeIaBrocHMBlE  Bli-
paZHEIMY TRYNRAMK MEnBma- | ney's UHest) raoes wagacrHuf kaw | Gopox
TEMER KPMTERMEA YansokcoHa-MasHa-Yur-
Hi [Wilcoxon-Mann-Whitnay test)
Kasiaeil w2 npoayetos Sen | JH3R0BRIA  (PAMIMOBREA]  EpaTEpuR | - TecT OnA napHsex 2wbapar
DUBHEH BoSMA WoNeiTatens- | Yanwokoosa Wilcoxon signed-rank
ATt tast
Bonesa aeyx | MNpogyktel Do ougdedsl | Kpemepuis Kpackena-Yonnaca (Kru- | QucnepouwoqdHeIA aHanya (AN O-
NpoayEToR pEEHEIME EYNnEase acneira- | skal-Wallis tast) Wik
TEram
Kasaslid Henbiratenes oe=nn | Kperepui Ppagada (Friedmann) | QucnepociasHein aHanna (ANO-
HE MEHSE OByx W3 atve npo- | (AMOWA no padram). npe Heobeo- | WA) C adeherTom HENLTaTens v
OYETOR, 8 B MOSANe, §Cc8 Npo- | AMMOCTE B BEpMBHTE OnR Henon- | adibestom npogysra
OYEThI Hed® Bnonas

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru

12 OTyeT 06 MCNLITAHMMK

12.1 O6wwe NonoMeHAR

Ha nepaoi cTpasdKue OTHETa MOMHD DaMEcTTe KpaTkdit 0630p poaynNETaToR W HaKbONe: BakHbLIE Bhi-
BOkL.

OrueT HechxoduMd CoOCTaRMTE TaK, 4Tobbl OH BbiN NOHATEH §E3 CCBUKM Ha NNaH ACNBTaduA. Kpome
TOMD, DEKOMEHAYETCA, YToDk KaMaas Tabnuua W OHarpasmMmMa peayneTartos BuiNy NDoHYMEDOBAHEL M1 AMENH
FATONOBOK W EMKOE NCACHEHKE, 4TODLI MOMHD BLINo 0a3obpaTech B HEM CAMOCTOATENLHO.

PexoMesaad i, OCHOBAHHEE HA WCNETIHAW KM 3aNpalMBIeMele CTODOHOR-HHHLMATODOM, MOMHD NEK-
BECTH B PAAOENE, HAIRAHHOM *DEKOMEHIILUMKS UK B OTOENLHOM JOKYMEHTE.

B nononHedue K peaynkTATAM OTYET MOMET BENIOYATE CIemyiowyIo MHophaLn«io:;

- HAABAHWE UCNBITAHKMA W CCbINKA;

- 0ATel NPCEEOEHHA HCNLITAHKME,

- AaTa COCTARMNEHWA OTUeTa!

= MOSHTHUEDWMEALUNA CTOPOHBLI-HHRUMATOLA,

« MONHaA WOeHTUGMKaUMA NadopaTopui M OTEBETCTEEHHOMND 38 MCNLITAHME NUUa (HApagy C© HEeH T
kayWed cybnoapAgHKEDD, ECNW MCNOMNL30BANMCE),

- LN HCNBTAHMA (NOOBEIEHME MTOMDE B COOTREETCTBMA © NAZHOM KWCNbITAHMAY,

- NPOLEOYDE NONYYEHWS J0CTYNE K HeoDpaboTaHHEIM J3HHEM BNA CTOROHE-HHAUMATODE,

- BOMHAR WOSHTUEHEALWA OTYETA W KAk O0M CTPAMMULE, BRNICYaA 00WES YUCNO CTRaHML,

- CCRMKA Ha HACTOAWMA CTAHGAPT.

12.2 NpoayrTel

MubopMaums © NPoayKy«Mk AomsHa CoO0ep*aTe cneqysues:

- DNWCAMWE NPOSYETOR, HAPAQY © YKAIaHWEM NONHoMD MW YacTWYHOMo COCTaBa, &cni HABBCTHD OT Wo-
NelTaTeNsHLX NatopaTopuiA. (CNdcanke MORET conpoaoXaarech doTorpadel kanaora npogyetal,

- BCA WHEOpMAaLKA, NPESOCTARNEHHIA CTOROHOA-MHWLWATOPOM B OTHOWEHKW 0B pa3yos, npegoTaaneH-
Hisl¥ Ha MCMBETAHWE,

- AATa NPoWMIs0gcTea 05pasUne, Data «rodeH 400 WKW «MChnoNeI0eaTs 400, HOMED NapTHW WITCToBKTE-
NA WK CEPHAMBIA HOMEeD,

- AaTa NomyYeHHa B nabopatopyn, TEMNepaTyYpa, NoogoMKHTENLHOCTE # YCNOBWA XpadeHia (ocobeHHa
B CNYYaE COEHWX WTH 3IaMOpOREHHEE NPOgYKTOR],

=MeTan othopa npob. ecnk oTéop Npoh COYWECTRENRACA NoCTABWWKOM Yonyr (ECcnk sebUpaioT KoH-
TRONEHEE UK pedepeHTHeIE obpaaysl, MeTon AorseH DeiTe ONWCaH OY4eHb TOHHO ),

= METOS, FOOroTOBKK NPOOYEToR ONA OUEHEW,

16

22 /44

CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-11136-2017


https://gostexpert.ru?utm_source=pdf&utm_medium=57100
https://gostexpert.ru/gost/gost-11136-2017?utm_source=pdf&utm_medium=57100&utm_term=page

MacT 150 11136—2017

- TEMNEQATYDA NPOLYETOR NPWY NDELCTABNSHUN WCNLITATENAM,

- KOMWYECTED, NPEACCTARNEHHOE KAXOOMY HCTBITATEND, M MHCTRYKLMK, BACAMILLMECH MUHNMANEHOTD 1
MAKCHMENEHONS KONWYECTES ANA MCNETAHWA, BXNIOYSA NPOTOKDN BCEX OTKNOHEHUA OT HWHCTRYHLIMA;

- CONYTCTEYIOWME MATEDMANS! MK YHAHTOREHHE !

- BOE ApYTWE NPOTYITE, OUEHEHHEIE BO BDEMA CECCHK. 1M NOPAGOK WX NPEACTABNEHHA Ha CECCMED.

12.3 MeTon HenbITaHKA

CHTMCEHME METO0A MCOETAHMA AONKHO BEMOYSTE COSOYVIOLLEE!

« METOO MCNBTAHMA CO COLINKOH HA COCTRETCTRYIOWME CTAMOART UNK, B CYYAE HECTAHIANTNADBAHHbIX
METOO0R, C NONHEIM ONHCaHNER:

- JA0ABAEMEIS BONDOCE! W HCNONEIDBAHHEE LWKANE OTBETOD,

- METOD CHODA OAHHED;

- pafoyne NOOUBAYPE ANS UCNETAHWA]

- KOMWYECTEC CECCHA M CRAHCOR;

- 0aTki, BPEMA 1 NDOLOAMHWTENEHOCTE CECCHE;

- YCNOBKA CEDYHAIOWER COe0bl, HANDUMED, NOMELWEHWE, TEMISRATYDE WK DCBELLEHAE,

- MCNOMNEI0BAHHAR CTOMOBAA NOCYLA;

< MHCTOYHLIAM 1 MHDOpMAELKMSE, NPe00CTAANEHHEIE UCTLITATENAM, W Cnocof NpeacTanneHMA; Ha Gymare.
H3 JKPAHE MNK B YCTHOR hopMe.

12.4 Menwiratenu (noTpedvTend)

12.4.1 OBwre nonoseHun

PiHDopmayWa o MCNeITATENSE QOM¥HE BEIICYaTE ChNegyes:

- GNHCAHKE UENEE0A COBSKYNHOCTH NoTpebuTenen;

= ONHCAHKE BLIDOpEM NOTPpeGKTeNeH, BINOYAR O0LEM M KONWYECTED B KaMO0H W3 KaTEropHi, yoTaHom-
NEHHELX CTOPOHOR-MHMLKATOPOM;

= JAABNEHWE O TOM, MPCHIBCOWACA HAGOD WCNETATENENR CNEUWaNBHD ANA MOCTARMEHHDE 380844 WA 13
COBSEYNHOCT NOTRebHTEnER.

12.4.2 HaGop nog NocTaEneHHY D Iagady

HMHdoprayra 0 Habope J0MHHaE BENIOYaTE CNegyiowes;

= MECTD WNH METoM, Habopa;

« BLINONHAEMEIS NPOUSOYDGI,

- METOg oTdopa NogXOOALLME NoTRpebuTaneA.

12.4.3 Hatop A3 MMeOLWEeACH COBOKYNHOCTH

Ecni #afop BuNCNHAGTCA W3 COBDKYNHOCTH NOTpeSMTensl, oT4er JoMmeH BRNOHaT CReayoues:

- CNHCAHKE YACTOTE YHACTHA B MCHHTAHWAX JaHHON BeIS0pKoi noTpelnTtena;

- Tabnwua ¢ yKaladies BoBX CEMEACTE NPOOYKTOE, KOTOPBLIE GRNA NDedBapuTans o CUEHEH HIIeHaMM
ATON COBORYMHOCTH,

- TADNWLA © YKAIAHWEM YacTOTE YHaCTWA B NPEeqBapHMTENbHbLIX WCNLITAHWAK, BKNKYaKWWS CUyeHnBac-
Ml MROOYKT WNK CEMERCTEO NPOOYETOR, K KOTOPOMY PaCCMaTPUBAEMEIR NPOLYET NpHHAONERKT,

BcA mupopmayna, Tpedyiolladca B QaHHonM NoJpasgens, CTHOCKHTCA K NpeduwecTeyowmm 12 mec. Ecnia
Y4aCTOTa YYACTHA DABHA HYMKD §NA Bcex noTpebuienai, 310 eQUHCTEEHHER GakT, EoTopLIE TpeByeToa BHECT
B OTHET.

12.5 PeayneTatki

PeaynuTaThl HCNBITAHKA J0MEHLl BENKHAaTE cNegyowes;

- YEAIAHKE O NPEaocTasneHny HEoDDatoTaHHER JaHHBIX KW ONWCaAHWE WX NpedccTaeneHka. KpaTkos
onWcaMe HeobpaboTaHHeIX JanHbx C NoOMOWs=n Tabnuy W rpadukon,

= YUCAEHHEIE CROOKM O PEYNETATAY, BENKHAA NPEUWAMCHHOCTE 1 BCE OLEHER MM CPEAHME HaYeH KA,

= METOOB, HCNONBAYEMbIE ANS AHANKWIA, W MHTERTNPETALWA PE3YNsTATOR,

= CTATHCTHHECKHE BHBOOE, COEMaHHEE Ha CCHORE PEXYNETATOS,

= JAKNKYEHHA NG PESYNETATAM CO CChINKOR HA UBNH WCTBITAHKA.

12,6 NpunoxerHWA K oTYaTY
CRegyiowan onoHETensHaa MHEopMagHa MomeT BeiTe NPWMNOHERS B DORME NDHNCHEHAR K OTYETy:
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ohpaiey aHEETE WK DO0MA GNA BHECEHWA OTEETOR, MCNOMNEI0BAHHAR B HCNBITAMMK;

chpaiey aHKETEH, HCNONBICBAHHOR ONa Hatopa noTpebuTanei,

CTEHOIPAMMEl OTRETOR Ha NIDDLIE OTEDRITEIE BONPOCE [DOMYCKAKLME HEOrDAMHUYEHHOS KONMYECTRD OT-
BETOBR}.
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MpunoxeHae A
[cnpaBoyHoE)

Mpusep aHKeTE 4NA HaGopa yYacTHHKOR

] Mpoekr sonrasTiaro piepasn XY 040035 Pusinin Kaa
SnpapcTaydTe. CelmaHR Miel NPOBOOHM BHENWE W NPOGHM Eac 0TEETHTE HE HECKONb-
ko sonpoces. MNpuHesany By korpa-wubyos yHACTHE B ONPOCE © UENBED M3VHEHHR
paHEa?
Oa 1 [
Her 2 !
Horna By nocnenHwd pas npaHEMany y§actes 8 Bonbli TAHHA? |
Hudhopmayus dnr uamepesrrepa: ECITH 3TO BLING MEHEE MOAYHo4QA HA-
3A40 » HOHELL: B OPYTIOM BAPMAHTE NPOOOMEAIDT C BONPOCA 3
Pabarany Bel, Bawy Opyabs MNK pOOCTESHHERKE B DOHODE W3 CASOYHILHE OTPaGne
NPOM ELINEHHDETIAT .
Hughopvmayus dne urmepesrepa: MPEJOCTABHTE MEFPEYHEHEL « DTPACITEH
Crrpacne 1 1 L]
Crpache 2 2 L]
Wzy-4eHHe priHEa 3 HOHEL,
Crrpacne 3 4 4
Crpacie 4 5 KOHELL
Crpacne & G ]
Pexnama I KOHEL,
Y pHANMMCTHES 4 KOHEL,
MapraTaHr 8 KOHELL
Hu 8 ooHOR 12 BRILUIBMNEREYMCABHHEL i L
flosHo yaHats Baw soapact? QL.
Ut 20 go 39 fat 1 ]
O 40 go B0 net 2 5
Baw nan:
My=cron 1 3+
HeHomAR 2 L 3
Y HAC BCTE MEPEYEHL PEIANHYHBIX MAWLSBRIX NPOOYETOE EXHENHEEHOM NONBI0DBEHHA.
HoropeiiR w2 3THx npogyktos Bw nogynany HegasHo?
Hughopsayus dnr uamepesroapa; MPEQOCTABHTE MEPEYERL «MHLEBLIE
NMeEoaYKThle
MigesolE npogysT 1
Misaeoi npogyst 2 2
Misgeeai npogysr 3 3 i
Miszgasoi npogysT 4 4
Migaeol NpogyLT 5 4]
Mugaeoi npogyxT & &
Muaeoi NpogysT 7 T
Mugesoi npogyst 8 &
Hughopmalus drR vrmepestoepa ECIH « 20 HE ¥RIOMAHYTO » KOHEL]
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Mpodonxequs mabnuye

L1

N pode KOHTAKTHDID AHTEpns XY 04108

SrneTp

Koo

Bl TOMbED 4T0 CHE3ENM, 410 MCNONEIYETS NWWESDA npogyst Me 3. TMpyuvepHo X8k
“ACTE Bhl Mononesyara nuleeni npooysTt ke 37

Hughopmauyur dna uwmepabkiepa: MPEQOCTABHTE MEPEYEHE «YACTOTA
HCMoONL30BANHA
Bones ooHomg pasd B OeH
ExponaaHo

Lt

Bones oOHom pasa B HEQENH
MprMERHD pas B HESENID
MpWMBERHD pa3 B 088 HEOSN

MpvMepHD pa3 8 MECAL

= @ &&= |k &

MpUkBECHD PE3 B TR MECRLA
Pasg yEa38HHOM Bl 8

= HOHEL

Kamax SpeHooe nMWEBod npoayeT N 3 Bel DErynapHD NoRyMEeTs S0A oM, T 8. HE
pese paaa s Mecru’

HughopaauuR dng vimepasoepa: JAOATE BOMAPOC 06 H3NOTOBKWTENE H MPO-
A¥KTE! ECTH ¥NMOMAHYT TONLKO HINOTOBWTENL, 3A0ATE BOMPOC CHOBA!
bpaHg waroToeMTERA MpooysT

1} =1}
2} =2
3} 3
4} i)
A} =5

54

A

¥ HEL S0Te PAANMYHLIE BREHOR NUWSEB0RD NpoayrTa Mo 3 8 310 nepayds. Kakon Ha
ST DpaHOoE Bel HCNONE3YaTe 00ME, SE¥KE SCNW TONLKO CRyYanHaY

Hughopsmayur dnR vnwmepesoepa: MPEQOCTABHTE MEPEYHEHL «BPEHbLI
H OBBECTH H¥FMHOE B §A!

5B

&8

ChreeTeTa. NOMANYACTA, KAk 48070 B MCmonbayeTe KaHa6IA K3 yRa3aHHER Gpergos?

Hughopmauyur dnr unmepasipepa:; MPEQOCTABHTE MEPEYEHE «YACTOTA
HCIMONL3IDBAHHA: M, TONLKD B TOM CAYYAE, ECITH OBBEQEH BOMPOC
&4, COEMNATE NOMETKY B CXEME NMTO4 8OnNPOCOM &8¢

»5C

a1

Kanme W3 3mux Bpedios Be venonsayete Hawbones 4acto?

Mughopmauur dime ukmepeemepa; BOIMOMEH TOMLBKOD EMHCTBEHHBIA
BLIEOP; OBBECTH HYHOE B 8C)!

a8
Bpang, 1
bpasg 2
Bpang 3
bpang 4
Bpeng 5
BpanHg &
Bpang 7
Bpann &
Bpasg 9
Bpavn 10 10
bpaHg 11 11
Opyran wHhopMaUAA, 8 MMEHHD
12

Do A e
=i WS TR

=4, 2

55 ]
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[ MpoekT poxTadrHara eqtepasn XY 0405 hunerp Kaa
4 Ecte nu y Bac anneprvA HE KSKIE-MHD0 MAWEBsE NROGYRTET
Oa 1 - KOHEL,
Her 2 10
10 CrpagaeTe m Ber o1 onabara?
Oa 1 » KOHEL,
Her 2 ).
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Mprnomexns B
(CApaeo4YHoe)

MeToOLl oUeHWBAHWA NOArPYNN NPU CerMeHTaLMM

B.1 D6wme nonocHEeHHA

B 3geqcMooT OT THNE WCNSITEHAA NONS3H0 COREHMBATE NOOrPYNNEl USNEBDE COBOKYTHOCTA, HBnpumep, nHoroz
MHTERECHD ONPESENMTE, MMEHITCA MW PEANTHYMA MERIY NOOrpynnarss 1, Scrd 48, TO HE KEEMX YDOBHRY NPHEMNEROCTH.

Ha ocoHoes scal ekbiBopke NoTpabuTanol soamtsHel 083 NYTH CEMMEHTALMMA:

a} Mogrpynnis! COEOEYNMHOCTH NALIPY NN NPeQCTAaENAKRT cobol 4acTd Be0opem. ONA KOTOPEX SOHEHE Npoee-
PATECH MNW OTESPraTLER NPaqCTARNAKIWME MHTEPEE THNOTas. 3TH NOOFpYINe CREQYET YOTaHOBATE 40 Habopa notpe-
GuTensd. OnA kEsiom yETAHOSNSHHOMD EpUTERHA 1 ONA s20of 4251y Bexbopsy Heolxonmumo yCTEHO0ENTRE PEIMBD. TaK
YTOOEl OTRENEHBIE NOOrPYTNGl BEAK4SENE GOCTATOHHOE RONHHECTED noTpeburanai (He Mades B0 denoser}, 4yTobe nony-
YATE HENZEMYED TOMHOCTE MEMEREHNE MW OLUEHUSEHHM DaHHEX.

MpwmMeayaHne — B 3aecuocTd o7 pUTEpras BeliGopa nogrpynnel keobsateneHo aonsHs Gwme oguHaro-
BOMD PEIMEpa.

b} CermeHTauMn NOTREOUTENEA: NOIIEYNNG QOrHEHEL] POPMUDOEETECH N OUSHEES BESY MMEHILLWICH J3HHLIX [pe-
FNETATE HIMEPSHAR WMNK COUMANEHO-08MOTPEEAYSCEME QaHERE ). TAXaR CEMMEHTALUKA CRYHENT ONA ONMCaHUA Bebop-
KA NOTRETUTENSR M MORET HCNONBAOBATECA ONA paapadoTon Ho=0R nanoTess. NocneoyoWEs carMaHTaunMa OynsT wana-
coohpEsHa ToNEXD B CHYHAE, korda seiBopra noTpebHTENER HMENa QocTatoHHei ohbem.,

B obownx chydars HeoBxogrmsos KOmMUecTed NnoTpebnTanal B NCN=TEHWH 33BMCAT OT KONMYECTES CSrMEHTOs, Bil-
CpaHHBIZ MM CCHASASEMBIE, CODTEETCTEEHHD, M COMS5HD NDMHAMESMMA OMcnepon (paabpoca) BHYTOM OTOeMsHeE: Cef-
MEHTOB.

B.2 Moarpynnsl COBOKYMHOGTH

CpaBHEHHS NOOrpymn Benone3yeToa Ons NoAyYSHER BHEROPMALHNA B OTHOLWBHWNA BONPOCOR CREgQYHMLENT THNA.

- “WMEI0T MW OOMHEKDBLIS NPEN0HTEHAA My3HUHE B SEHLLMHR TR

- @ JABACHT N NPESNCHTEHNA OT BOARACTHOE FPaynne e

- € JFBNMCHT M NPESNCHTEHAR OT CTREHR 0

- @ ABBNCHT NA NPESNCHTEHNA OT TPRGALKA NoTpebnaHnA s

B cryyda. acnd MCnone3yveTcAd GMenspoHoHHBIE 3HANHI W EAO0bIA W3 BCNBITATENER OUEHWEAN KSisE obpazal,
NPMMEHAETCA CNEAYHILER MOSErk;

ChTeET = rpynina + BCNsTATans (npynna) + obpased » rpynna + norpeEwsacTs

Mogrpynnel TECTHPY T Na GarTopHomy noTpebntano & rpynne, Torpa kas apyrae GaETops TECTHEYHITCR B OTHOLIEe-
HHA NOTPEWHCCTI [3T0 paBHD BENWAKWWA 00pazay | McnsraTens (rpynnaj].

B oadmy mMogens MosHD BRMOYWTE 3dihest NnopRakE, 8cnK HeoDoqumo, 8 rase shdiext nepeHoca. Npa Brro-
YekaK FHExTa NopROEE MOOEMNs BRIMMBONT CNE0yWWAM obpaom:

JTEET = rpynna + MCNeTaTent (Fpynna) + obpazed + nopAgos + obpased * rpynna + noprack = rpynna + obpaaey +
NOpPAGOK + MOrpewLHICTE

T mOMOLWERD TAKDID BHAMNMEE MEKHD ONPEJennTE, PACRONErasT M paikee rpynne c0pazus no-paasomy (2nA-
HaLMA abpazey « rpynna), ecny FHIexT NoOpRaLa OQMHIKOB OMA 208K MEYN [BNRARWWA RODAGDK * FPYTINE) W Ons Bce
cbpaagos (ermAmWWA obpased « rpynng).

Ecnd cylesTeyeT JaMETHOS DAINHUEE MEEOY FEYINEMA & OTHOWSHMKY oBpaauoe (anHAWAA aBpased = rynnal, o
HABEYHT 12 NOQTEYNN OWEHNEINIT N0 OTSENLHOGT K.

B.3 Cermentauns notpebuTensd

MocnegoBaTENEHAR CEMMEHTIUMA MMEET LWENED 0OLACHUTE BHIABNEHHEE THNBI NPESNCHTEHNE, BLNH HMEHITCA.

3o, B HACTHOCTI, NEAMEHEMO. SCHK, NP NPOBEpEE rTHCTorpany Bernm obHapyrets SumogansHocT.

BHyTpaHHEE 0TOBRaMEHHE NPEQNOHTEHMA QAT BOIMOHHDCTE AHANMEE O3HHbE BEE ydeTa cpagiux no obpaiuam
na ratpedurenam. 310, QaKTHHSECKM, BHENME OCHOBHBIX HIMNOHEHTOR METEWMLBI FPEgAUMA. B KOTOPOR CTPORM NpEOGTEE-
NREDT NPOOYRTE, 8 cTonGuss notpebnranail.

I PAMEYMEBHME — AHANKI OCHOBMLIX KOMNOHSEHTOE, METO0 OA8 AHanKaa MHOMOMEDHEY O3HHEIX C LEN6ED Bli-
PEEEHMA WX HIMEHYHMBOCTH B MAHEAMENEHDM KONPWHBCTEE OCHOEHBIE EOMNDHEHTOE M NAHE AHEL HDMEHHELIHI:’I MCEGHELX
KT HaCTYHHED CHORPENHMPOBEHHBLLE NEDEMaHHELX.

I:I.E'JJ.HDEFIEI'I'.I'EHH'EE% NEEACTABNEHWE MOIENNHET COBMALATE WG TATENEA W TEOOHTEA .
B 1o wma BparA HI-bZ.‘:II:I-FIMELII.'IH. NpeaoCTagnNEHHAA NEepEREMA HECEODMEXHMEA KOMNOHEHTEMA O0CTOBEDHE TONBKD
B TOM Chy<de, BCIW 3Te HOMMOHEHTE OB LACHAKT BRCORHR MPOUEHT mﬂ.ﬂ,HDﬁ BEDHEALLHE. aTa mpousoypd, 8 oOLE M,

22

Pa3spaboTka anekTpoHHOW Bepcumn - nopTan GostExpert.ru 28 /44
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-11136-2017



https://gostexpert.ru?utm_source=pdf&utm_medium=57100
https://gostexpert.ru/gost/gost-11136-2017?utm_source=pdf&utm_medium=57100&utm_term=page

MacT 150 11136—2017

NPMMEHRE TOMLED TOMIE, KOMGE BOCNoNsIyHToA NONHEE nnadel [oe. [11]) B 1o #e epera, NpEQNDEEH METOL ONA HEnan-
Hil® MNEHOB BCNBITAHKA [C. [T0]).

Tarum ODpE30M, NEH BHIVENEHOM WIYYSHAE NERELIN KOMIOHEHTOE B @HAMNKIE DCHOEHEA HOMMOOHEHTOR, MOSHO
DEAMHTE FEYNMNR NETREEHTENEN (KNACTADEI ), SCAW OHY NPMCEY TETEYEOT. MTo6sl osHTHGMUKDGBEATE KRACTERL NOTpebn-
TENEH, MOMHO HCRONLZIEETE METOOL! KNAccHgHEaLMKN.
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Mprunomenne C
(CApaeo4YHoe)

MnakLi pacnpegensH A NPpoayEToR NO MCNbITATENAM

MoNHOCTER JOCTOEEDHEM W QEEE DEXDMEHOVEMbIM NPESMEMEHWEM N0 PEACNpEOSNEHAD NPOOYETEE N0 WCNBITE-
TEMAM ABNRETCR PEHIOMBIMPOBEHHBIR NONHODNCHHEN NNaH. 370 03Ha4ans Dbl 4TO KEdOBN WCNBTETENE WENBITEIBSET
KRR MPOGYET B TOHHGCTY OfWH pad. NopRook NpEgcTaBNEHA PESHOOMHIHPOEEH HEIdBMEMMD ONA KAMS0T0 MCNsTaTe-
na. NpevrmyWecTeo 3700 NPEONoHEHNA 38RNNHAETCA B TOM, 4TD OHO NOOTEERHOSET NPEEANBHOCTE dHENWIE B NPOCTOR
ErokE-sageni.

CyWwecT ByoT, LOHERD, NEAHAHE, NoSEMy B DONBLWMHCTES CNYYAHE SHCNEPMSEHTATOD MOMET NOMenaTs HENL30-
BaTe Opyrof. Boraes cnosHeE Nna-d.

- HenonHonovHse nnass: Ecne 4ucno 0Dpazuns crviusxom BEMWED, 70 AHOMGE HEBO3IMOMEHD Ka#EgomMy WoneTa-
Tani OUSHATE KAEgsA npogyeT. Mwecno ofpadyos, FOTOPBIE MOMET WCNETAThE OOMH HCNATETENL, 2EBHMCHT OT Xa3paEKia-
PE NpoaykuMK. B Takom cny«as, npeanodTHTENEHD BENDNE302aT: coOanaHcHpoBaHHBIM HENONHODNOYHBIA NRaH, G,
50 28842 W cHoBa nOpRLOE CNEgoBaHWA NPoOyEToE 00sMHD DEHS0MAZMPYHT, HEIZEMCHMO ONA KaHa0m norpebarana.

- 3cpdekTil NOPROKE (NPESCTARNEHMA L 3E-EcTyIe KCNEDHMEHTEToRE! CHECNOkoEHE NprcyTeTBMEM adihexTa no-
PRAKA. XOPOWD W3BRCTHD, 410 NPOOYETE, K0T006IE OnpoDosand DaHelIe, oDBIMHD MOmy-asT My§Wwyi DUEHEY, SEM Npo-
OYETEl, NPEICTARNEHHBE noaws. OO0 13 NpW-HE, ND EDT0PoE nonHofnouseR nRad 1 COanaHCUpoBaHHBIE HENDNHO-
BnodHLM NNaH TRabyaT PaHOOMY 3aWAM, RENRETER atoT SddpexT nopRgEa: MNpy paHooMHE3a UAK TOPASES NPE0oTIENEHHR
NPoOyETOE HA MCNBITEHME MO#EHO KIGEMATE CUCTEMATHYECHNE ROrPelLRCCTaR 33 cyaT 3chipexTor nopraxa. PaHgosue3aums
rApaHTHRYET KEEOOMY NROOYKETY PEEHBIE WaHck Bkl Th NPEACTABNEHHBIM PAHELE.

Ecnu skcnepumMeHTaTop onacasetor, 4ra adiderTel NOPADKEA KOMYT OKA3ETECA CRAWKOM CHNBEHBIMK, MOOXOOALLER
ANLTEEHATHEDN PAHOOMUIAPOBaHHOMY Non=sEnaHHamy nrady Byger oBobuerHERA NaTrHcEAR kBaapar. 3neth, nped-
CTABNEHWE NEOOYETOE MCNETAETENAM OprEaHUInEaHD Taxus abpazon, 4Tobs Kasasl NpoayyEr OQUHIKOBD SacTo monaaan
HA DUSEHEY NEPBEM, BTAOPBIM W T. 4.

B cny4qase senanHobnosHom nnaqd, TAEe MOHHD OpraHuiI0BaTe NOPRGoE NPegeTaEnesdA NpogysToe Tanam od-
pazam. HTahBI KRR NPOSYET DOMHAKOBD YECTE NONS0aNn B K2Ry NoD3MUWMe 8 o4spadd. CNaHs Tasod cTpyETyDR hE-
3piea T obobweHHMY nnaramy Kgexsa (Youden)

Crnagyar OTMETHTE, BOHAKD, 4TO nprseHeHne oBobweRHOrD natvHeKon: keanpata um cbobwaHHom nnara Koe-
HE HE NOOTESpEGEET SHEMNE B NpOocToR Gnok-rogans. BMacto aton cnegyet Wenone30eaTts MOogans cTpoi-cronbyos,
KOTOPAR YT eiBaET 3cdedenTs MopAOKA.

ZpderTel NEPEHOCA: HECMOTEA HE NEUMEBHEHKE NEPHOO0E DTMBIBRH, MOMET OHA3ETLER, 4T0 ONpOSyErMbIR NpOGyET
BNMABT HE BEYC NPOOYETE, HOTOQDEA WCNEITRIBAKT cnegyiwmn. Ecnu noniwmatens obecnokoed adubaktamd nepasoca,
WRAEET SMEICH MCNONEIDBATE TAK HAMLBIoMEA NNaH «Chanasonpoeards DNuEHErD Cooenas, oM., Hanpuwep, [2]. Hexoro-
phi8 BOMMGHHOETH aHanKia nnasoe «cbanadorposaduA GnwkHero cotesa s onicaks & [2] v [3].

DpraHA2ayHoHHEIS BONPOGE!: B HEXOTODLIX CAYHEAX CYLUSCTEYST OPraHH3aUMDHHEE BONPOOL, KOTODRIE TRaOymT
Gones CNdHHDW CTRYETYDE NNadHa. Hanpumep, mMoskeT clydWTeoH, Y910 MMEETCH BOCEML NPOOYHTDS ONA CDIEHEHHA |
TONLHG YETHPE HEl PEBATENEHLIS MIATEY, TAKHTO B Mook COCoMM MoHD NPEOCTAENT L ToNERD HeThpe npagykTa. Mogod-
HbIE CHTYEUNK TpebvoT Banes cnosHDID, HECTAHOAPTHOM NMNEHE, 4, COOTBETCTEEHHD, GONSE CNOKHOM, HECTaHOaD THOM
aHam3a. B TaEux cnyyany BensITaTens Don#eH copatiTecs 338 NoMOWER K CNEUManicTy B oGnacTy CTatucTii.
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Mpunomevue D
[cnpaBoyHoE)

Brnnanne 06Lema BLIGOPKM HA TOYHOCTE OAHOMD CPeOHErND IHAYeHWA

Kamgas rpynna WCnkITATEmSi SOMsHE MMETE ONPESJENEHHER MAHMMANEHLIA PAMER, T3K 4T00L PAIATHHMA MO
CTETH DHEEROHEIMK NP OUSHEE NPOOQyKTOE W, 4To Bonas samyo. 4Tobs no3saivTe CPSOHEMY SHEHEHHK OUSHOK, OAHHBIX
TEYNNGOR MCNETATENER gNA onpofyeron NpogyeTa, MMETs ONPE0EnarHHyK TONHOCTE. TO #E CAMOS NPUMEHMMO ¥ NOmHDA
seiBopre NoTREBHTENEA KMN K KNACoY BRO0P0K, MW K CEFMEHTY, BELABNEHHOMY MPK H3YHEHWH MHOWEM OYENEHBIE DEIMTMHAR.

ToHHOCTE IHEWCAT OT PAIMERE BROOPKH 1 OT MIMERMBOCTH DUBHOK. BelCTABNEHHLIL B MPYNME.

MoK OonyWEHMK, 470 OUSHEK, BLICTEEMEHHEES NPOOYETY, PACOPEOSNATCR HOPMENEHD GO CTAXSADTHBIM OTKIOHES-
HIEM, 7, MIEHWMANEHEA PAIMED BWEOpEN MCMBITATENSR, TREByKILMXNGH ONA OUEHKW CPEO0HEID IHEYSHWA C© MENaTENRHDA
TOHHOCTEHD. AL MOMHO OOpeganyte o dopwyne (D01

20
"qn_ﬁ- {D.1)

ne A pREHO NONOBWHE QOESEAMTENEHOND WHTEpEana npy A= 0.95 ar cpeakaro.
Hanpuwep, A_= 0,2 caHaqa8eT, H9T0 QOSepHTenbHEH MHTEPBAN OT CREOHETD 3HE4EHWR cocTaen=er ar (i — 0.2) ao
{im+ 0.2). B rabneus [ 1 npussneHbl BISWMOCERE MESIY 0. L 1A .

Tabnurya 0.1 — Pamwep ewbopsu, Tpebvowmwics Onq monyHeHWA HEnae el TOHHODTA

CTasiagiHoe arenaneHue o
TorHooTs A,
: 1.5 0 2B
0.2 225 400 G625
0.3 100 178 27H
0.4 56 1000 154
0.5 35 G4 100

o M A, DOMKHLl BEIPEXETECHE B OQ0HHEKOBEIE BOHHKLAY,
Ho ytofie onpegenwTe Ywono NOTREOUTENSA, KOToODRIX Heobxogumo Hadpate, DECOMEHOYETCR YYATEEATE [i-DKCK
{cm. npwnosedHuA E w F).

I pMaYyaHna — AHANKI CTATUCTHYECKOA MOWHICTH CMEgyeT NpoEDOMTE, KOf0a NPAHAMAKT Deliasie O

TpEOYHILEMCA ohbeme BeiDopE NepRan MCNWTAHMEM: M ONPESENEHt HE Bynet, noxa He DyneTt IapescHpoBaHa BERNYMHA
sthrhekta (ES) (Cohanl®).
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NMpunowexne E
(CApaeo4YHoe)

MHUHHMANEHLIA pazMep BLI00PKK OANA PEATHHIOBLIX TECTOR

E.1 Obwme NnonomeHHA

PaaymHos tpaboeaqmre & obeamy E6B0pEY B MCNBTAHKAL © NRHENEHEHMEM NoTpebaTanal npanycmaTpieasT no-
AydEHEAE HE MEHes GO0 ousHox, 8 npegnodrdTansHo noprgea 100 oussor, Ha npogyer B 1om coyds, #oros Hasdeie
MCNEITATENE MCNEITLHIBAET TONRED GOHH NpoaykT, natpedyercA r = 100 - p poneiTaranal, roe 0 — KONMYEcTED NPOaYEToR
B WCTBITAHHK. ECAM, GOHER0, KEHOLIA MCNETETEN MCNBITIET K NPOOyETOE, TO Py Do-3MIMpEYSCEMe METOO0M MOMHO Nog-
CHATETE, 470 naTpabyerca i = 100 - {ok) noTpeSuTensa.

OgHara 370 npaguns myBors npabneisHns . CylwesTeyeoT Gonss CroEHsE MeToasl. EChM SHCnapHMEHTATOR Hand-
BT HMN BOCTHIBI0BATECH, @MY HYHHO DTEETWTE Ha PR BONPOCOE.

- Karosa yene vonemadeA? NpogemoHcTpMpoBaTE, ST0 CYLUBCTEYIT HEXDTOREIE DAINMHMA MENOY OOHEM NPROEyE-
TOM M OGHUM ONAOPHBIM 3HEHEHHEM WK MEROy deyme nny Gones npogyerama? Mo nokazars, 4o cywectayer nogotue
MEROY OOHUM MCTRITYEMEIM NPOOYETOM M KOHTPOMSHEIM TROOYETOM WM Messy OEyMs o Gonase npogykrame?

- CHOMBEG NPOSYETOR NPE2NOHERD HE rineiTarue? Ogud? Oea? Tow v Gones’

- Cronero NPOAYETOE NPagnonaraetc NPeacTaEn e OQHOMY VoA Tarenn’?

- Kawos pwbpaHHbil a-prex?

- Kakoea manaesdn MoWHacTs P ane B-pucs ans vcnetadsa? ke Kakos npeemnessa -pack? (P = 1 — [Fpack)]

- Kakoeo anadeHsa paanmyus 6, KOTOPoE NPEQNonaraeton BRAENTS B TECTE HE NPOBEQKY paznw-uA? Yeuy pasdo
HEMPHUEMNEMOE JHFUSHWE PAZHOCTA A & TECTS HA npoBepiy nogobue?

- Karoe pasbpoc ougHoK B DEMERX MCMsMEHWA NRoOYKTE (npoaykTos)?

- Fansetcs ne anNLTERHATVEHAR MMNOTEIA OOHOCTOROHHER MNK OEYECTODOHHERY

- Kagosa B3aMM0cEAaL MEMIY PEATHHIEMA, NEHCEOEHHEMN J33HbIM NPOOYETAM NGNLTATENAMA, KON MCIsTaTENN
OUEHWBAKT HECKDNEED ApoOyKToR Y

[aHH0e NPANoEEHNE MOHET HE OXESTHTE BOS BOIMOHHBIE Chydan. OHO pECCMETDHEDST TONBKD WCMETAHKE HE
npyx npagykTas. Ong apyrix cnyyaas, Bones npocTorn (TonsED GOuH NPOSYET e Bones cnosHons (TEpd mne Sones npo-
OYKTORE], SHTATaNL {NONLICBATENL OAHHOID STAHOAPTR) DONMEH NPOKCHEYNSTAPOBATECA GO CNELHANMCTOM N0 STETHETHEES
VUM MCTCNR30EATE COOTESTCTEVIILLYH KOMNBEDTEPHYH nporpammy. Yutarens tawee powet obpatemecA k oonymanTy [2].

[aHH08 NpHNGHEHS PESCCMATPHMBAET YETRIPE CNYYSEA: 4BE GNY4En NpoBSpEd PAZNWHKMA W OB8 CAYYEA NPOSopEs

alate bl

E.2 Cryyai 1: Uene — npogestoHCTPMPOEETE PAIAWYME NPW CUEHKE MCNBITATENAMM TONLKD NPpoOyHETa A
WKW ToneED npoayeTa B

KormuscTed »ineITaTandl Ha KEmgLIK NpogysT naagaatcq dopeynoe (E.1):

: | 2
| IJ|| - u | -6, LT helincd
L al. : i |8 (E.1}
L

FO8 Lo — BEEHTHAE (1 — 2] ROPMANLHORD PACNPEOeneHHs N8 Q-PHOKE W GNA ABFRCTOPOHHERA 3NETEPHATHEHO MHno-
Teakl; pased 1,980 ona c-prcka = 5 % One 0QHOCTOPOHHER SNETERPHATABHON TMNOTEZE, U0 SAMEHRT Ha U,
ans o-pucea = 5 % on pased 1,645,
iy — KBAHTHAL (T — [} HOpMAankHON pacnpenetsHnm 4NA oy CTAMor [} {enaeman MowHOETE P= T — ()
— CTAHAAPTHOE DTHNOHSHWE B pEMESE MENE TEHMA NPOAYEToe,; NEsgnonardeTsn ofHopooHoe cTasgapT-
HOE DTHNOHEHNE ONA DECCMETRHEASME. DEYE NPOOYKTOE;
i — DEINHYME, BLABNASMOE MEHAY OSYMA NROOYETAMM.

¥ wilkin products

MPpyaMeYaHBE — T nmdung M HAMEDRKITCR N0 GOHOR WKANS, HANPWMED, KATEFODHANEKOR WHENE o7
1 oo 9. Kareropuw o1 1 g0 9 s@TempuansHon WEANL QAT CUSHER NpRBNMIMTENEHD COrNacy UMEEA © HOPMANbHEM
PHCHAPE0EmEHMER,

Mpuaep — Ona credy iUy yomoauw:

L2 Yz B (P=1- B U Fiihin products i

0,05 | 1,960 0,10 {090} 1,282 | 1,50 0,50

Sopmyna (E.1) daem n = 189,2, vcnonezoeanue 190 ucnsimamened Ha npodysm v 380 ucreimamenssd Ha
dea npodyrma.

Mpumewaxue — Qs odHOCMOpOHHeld aunomeis: npu A = B, Ug = 1,645 (drs ;= 5 %) ghopamypna (E. 1)
daem n = 154.2, a umenno 155 ucnsimarnmered.
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E.3 Cny4an 2: Hens: npogesoHCTDMPOEATE PAINWUHHE NPH CUEHKE HCNEITATENAMHM 000X NPOQYKTOBE,
npoayera A W npogyera B

HonW-<acTed MCn=TaTeNed :agaarcs duopaynai (E.2]

2
5 |""'u-l S I Cywihin produces '!J i —P {E.2Z)
=ec- : :
]
e Uy, m— EBEHTHAL {1 — /2 ) HOPMARBHOMD PACHPEQENEHHE ONA O-PACKE SMA BYXCTOROHHER SNETERHATHEROR MANOTE-
e, paged 1,960 anp p-prcka = 5 Y. [N8 ooRocTopoHHEal SNeTepHATHEHOR MMAOTEE, Uy~ IAMSKAKT HA U,
anA o-pecka = & %, o, pasad 1,845
Ly — HBEHTWNG {1 — [i} HOpRENEHOND PRCNPEOEMNESHRR D08 A0NYETAMDID B-prHcEa (REnSesan moHocTe, P = 1 - [i);
T it mrmfoets — STEHAEDTHOE OTENCHEHWME B BAMEAX HCNLITAHHR NPOOYETOR; NEEANCAAraeTsn OOHOPOSHEE CTaHnapT-
HOE QTHMOHEHWS OTA PESCCMATDMBSEMEIX 48V NROIYETOS,
i — paINMHEE, BRISEMABMOE MEHOY JEYMA NROSYHTEMN,
P — HOPRENALUMA B COBOKYITHOCTI MEROY OWSHEAMH, NRUCEISHHBIMI OEYM DACCMATEHMEIEMEM NPOOYLTEM HCNLITATE-
TAMH,

mn PEUMBYEHWE — 3 Wb BhIPHBEHITCA B e0AHALBEX OEHOR LKA, HaMpHMep no H..':ITE'I'DFII-'IEJ'II:-I-IEIIH

wkang ot 1 40 9 saTeropr.

wlhm oot

Mockonexsy g = E-t'iw.u,-,-nm_..;u.,-!,-.,b -, e Gy ABNASTCR CTAHOARTHEIM OTENCHEHKEM DINAYMA MemOy pai-
TWHFEMY, MPWCEOEHHERE O8yM PACCMETPWMBEEEMEIM NPOOYETEM KEXObiM MCNLTETENEM COBOKYMHOCTY, dopuyna (E.2)
NPMHMMSET BHO:

|4z =t |04 [E3)
&

=

Boaromno droprayna (E.3) RSERAETCA HAWDOMEE Y4acTl BCNONEIYEMEIM BEPEHEHNEM.

Mpusep — R credyowux yenosud
A . B (P=1-§ Up T &

0,05 1.960 0,10 (0,500 1,282 1,70 0,50

Popmyna (E.3) daem n = 121,5; ucnonesywim 122 ucneimamens.
Mpumeyawue — oA odHoCMOpOHHEl 2umomess: mpou A = B, u. = 1,645 [dns g = 5 %) chopmyna (E.3)
daem n = 99,0,

E.4 Cny4an 1: Lens; npogesMoHcCTPMPOBATE, YTO NPOOyKT A He yoTynaeT npogyety B (He xyme], npryes
Ka¥OkIH HCNLITATENE OUSHWBEAET TONBKD NPOGYHT A MW npooyeT B

HonM4ecTES WCNBITATENER ANA ka4 O0re NpoaykTa saagaerca dopmynci (E.4):

; |"'".| - ""'I:-J “Oyeimmin producis | (E.4)

n=2 .
A |

(08 U, — EBSHTHAL [1 — ) HOPMaNLHOrD PECNpPeneneHiA ONH O-PUCEa ONR OSHOCTOROHHER aNETEPHATHEHOA THNOTEIL!
[WECNEITHHHE THIMTA $HE SyBEs);
Ug — KEEHTAML (1 — [} HOPMAENEHOID PACTIPEQEnaHHs ONR JONYTTHMOM G-puisa [ Ranasmas Mowkocts P =1 - )
CTEHAARTHDG OTHNOHEHHE B PAMESX MCNETAHWA NPOOYETE: NPednanarasTch OqHOpPOgHOE CTEHIERTHoS
OTENOHEHWE ANR DECCMETRUBAEMEL DEVE NPOOyETOE;
A — PAINAYHWE, HE NPHERMMEMEE A Tom, STo0s cHMTaTe 083 NpogyrTa nogobHBIM (B38 HMOIZMEHAS MEIMK ).

Tawthvn product ™

MPpEMEYBHNE — Tyhin pradues ¥ O BEPAKENT B 80AHALEY OOHOA WEARNL]. HENPAMBD KATEMHENEHOA LWKEMR
at 1 go 8 kareropua.

lMpurmep — e cnedyrowux yenoeuld

o L B {P=1-8 ”!. Dwithin prodacts &
.05 1.645 o710 {090} 1,282 1,40 0,30

@opsyna (E.4) dacm n = 3732, ucnomsayrom 374 ucnsimamena na npodyxm u 748 ucneimameneld dnr deyx
mpodyrmog.
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E.5 Cayvai 4: Llens: npogemMoHcTpHpOBaTE, 4To NpoaykT A He yoTynaeT npoaysty B (He xyme], npuyem

HEMOLIA MCALITATENE CUEHMEAET 00a NpogyETa — W npoayer A, W npogykT 8.

KoruecTed KoneITATanaw 3anaetoA hopayron [E.5)

(TR T B

within progucrs

(E.5)

roe o — KBaHTHNE {1 — it} HOpMaNkHOM PAcNpEOensHna AN L-pHCKE ANF OOHOCTOROHHER MANOTESE (MCNSTAHWE Thng

HHE My )]
Uiy — KEEHTHME (1 — [} HOPMANEHOM PECIPESENEHWA ANA [FPWCKE (REndemMen MowHooTe F =1 - i
— CTEHASDTHDE OTHNOHEHWE DAZNWHEA MEXOY DEATHHIEMA, MPUCEISHHRIME OEYM DICCKHATHHBASMBIM NPOOYHTEM
HARGEIM HCNBITATENSM SOBOKYNHOCTH.

Ty

A — pEANH4YE, HEe NpUeMneMos ONs Toro, 4Tabbl CHHTETE OBE mpogyKTa NoaoBHBIMK {BRANMOIEMEHBEMEIME ).

r PrMeYaHUS —OgH A BRIDEXEHT B 80WHWLIEX OH0H LWKANKI, HA NnpUrsa. riHTEF-DfJL'H:'I!'IhHﬂIFI wEans ot 1 oo 5.

Mpumep — s credyoiux yoroeud

L1

g,

B

(P=1-p]

Hﬁ

Ty

0,05

1,645

o010

(0,90

1.282

1.70

020

Popmyna (E. 5 daem n = 275,1; ucnonesayrom 276 ucneimamened.

Mpeumedadwna — Cny4an 1 v 4 RENAKTCA HENBITEHWAMK THNA «HEe ysex. MNpoEapry HE crporese nogobnes,
B KOTOpE: NADCPETORMA QOMHE NOOTEERAMTE, 4TO NPOOYET A HE Ky#EE WNK NYHWsS npooysTa B, He pacoMar prBawres.
Pacyer xonuqecTES MCNETATENEA ONE TARKME HCNBITEHNE AEMASTCA CNOMHEM [HE CYLWECTBYET BRIPSMEHHH, HOTOROE HEMO-
CPESCTEEHHD N30T 310 RONWHECTBD) M JAST BLICOKINE 3HAYSHMA MR 9MCNE Mcnel TaTengi. Hanpumap, YACno HoneiTarensi
pasHo 480 Ha npogysT 40A YONOEMR, Hanpueep, cnydan 3 (980 weneitatensid nA geyx npodystoR) v 698 gna npumepa e
crayyas 4, CooTEETCTEEHHD. [NA KCNEITAHWA Ha cTporoe nopobve Npagnonarans, S1o naboparapyus MCNonsyeT cooTeaT-
CTEYHHLME BOMMLOTERHEIE NPorpamael. Heoboonueo areeture, 4o [3] paccMaTpyBaeT NpoEepy HE CTROroe nogobae,
TOMNBHD SCAH CHIE BENCNHEAKTCA METOOO0M NAPHOM COEEHEHWA, KOTDE KEHIRN Mo TATENs nonyyaer oba npogyera, A 1 B.
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Npuroxenns F
[cnpaBoyHoE)

MHHHMaANEHBIHA 00LEM BLIGOPHHA ONA PaHKHpDOBAHKA

F.1 Obwme monoxaHWA

MaTop paHEBPOBEHUA MOMET BENN4ETL 483 Wnw Gones npogykros. Mo asanore o npanosedues B, paccma-
TOHESHMLAM PEATHHIOEEE TEOTE, NPHACKSHAS F OrpaduysHn NpeacTasniosmeEs BeDEXREHAR QA PECHETOR KONMYecTES
MCMBITATENEA 8 CAYHAE PEFMMPOBIHNA OTHOOMTENEHD GBYX NPOOYETOR. B OTHOWEHWH paHEWMPOEaHWR ONS TpEX 1 Bbonea
NpoayKToe Nabaparopya MOkeT NROKCHCYNET HPOEATLCA Ch CREUMaNECTEMY B BOnacTy CTATHCTHEN.

B cisape regoHHSEcknE HIMEREHMA METOD PEHHEHROEAHNE ONA O8Y% NPOOYETOE HEIRBANT METOOOM NEESNo-ETe-
HUA. Famobii BenelTarents NOAy4aeT g NpoaykETa, A B B OH gofmsaH Onpensndte TOT NEOOyKT, KOTODBIE Sy HOESMTCR
Gomswea: A wnn B,

F.2 Cny4an 1: MpogemMoHETPUPOBATE NPpEgRoOYTEHME B OTHOWEHWM GEYX npoayrToe — AW B

Konw4ecTeo MCNLTATENEA 7 3anaeTcA oprynoi (F1 )

gl [uu:z'JF't"I-l'Pﬂ:""L"ll'Jpa'l:i_pr:-l:l iF.1]

=
- Z
a4 2}

THE Lign — KBAHTHNE {1 — ') HOPMENLHOMD PACTIPGENEHHA, CODTRETCTEVIOWMA BHCKY O. BLIDpaHHoMy B cnyyas aey-

CTOROHHER ansTepHATHEHDA renoteasl OnA e =5 %, u,- = 1,960. B cny4as ogHooTopOHHER TMNOTESR, U s
2aMEHAT HA L, e U, = 1 E4S ans a =5 S

Lty — REEHTHAL (T — ) HopMAENLHOM PECNPESENEHIEA, COOTESTCTEYIOWAR Tpebyvamon mowHeoT P me P =1 - [i;

P — BEPOATHOCTE NPENOYTEHMA, COOTEETCTEVOLLER HYRBEBOM rnoteas Hy, scarna pasda 0,50 & tacta WA npaano-

HTEHHE;
P, — BEQOATHOCTE ApeQnoYTEHWA §onag NOHPaBWBLLEIDCA NPOAYRTE, COOTEETCTAYHILAR AnsETapHETUBHOR TMNOTEZE
H,; pasna pg + &2,
4 — pAENEHME B NPEONOYTEHWNA MEMIY NBYMA NDOOYETAMK, CHATEOWSECH JaMETHBIM.

MNMpumedaHwA

1 dopsyna (F.1) OCHOBEHE HE SNNPORCAMELWA BUHOMHENEHOND DECNPEOEnaHHR HOPMANBHEIM BACNDEOSNSHAEM;
TEESH BNNDoKCHMALME DaRCTEATENLHS NECTONERY, NOCRCNBEY 088 BENMHMHEL 7 - 2, W0 (1 — 0, ) KEK Musdmym pasqe 5.

Z B HacToALEK CTEHOBPTE 3HEHEHKE O PABHD PRIHOCTH MOy BEPORTHOCTAMN NpegnodTasns Gones noHpaswe-
WEMICH MPOEYETA 4 MEHES NOHPEEWBLLETOCA NPOOYETS. HEEOTODRIE ARTOPS: BRIPEHAKT SHESEHWE § B OTHOLWEHWA K Cpag-
HEMY OT 3THX OBYx BEPORTHOCTER, T. 8. B OTHOWEHWW Oy, MuTatens gormke obpaniTe BHIMBHNe, STo0s He CNYTETE 3TH
nea cnocobd BeIpEamasHA.

Mpuwep — iR cAsdyowux yenoeud
Py & P, A u, B P U
i, 50 a.20 1,14 0,05 1,960 o10 0,20 1,282

Wopsmyna (F.1) daem n = 261.8, m. 8. 262 ucnsumamenns.

Ecnw natoparopys areetipyer 262 norpedurans 1 CyWEeCTEYET DECKIHOSHWE B 48CTOTE NPSONONTEHKA, PEEHOS
0,20 mesgy A8yMA NPOSYETEMA A ¥ B, MOKHD © ONPESENEHHOCTER CHENETE BRBOY, 4T0 PAZNMHWE B NPEgnoHTEHWY mpo-
HEXDONT B cpaaren B B ne 10 noneitasni.

Mpumedadwa — B cnysae ogHocTopOoHHER nanoTeasl npr A = B, deopayna (F1) gaer n = 2356, Ecrm nato-
PAETOPKA ONpawveEsasT 236 HCNBITATENSA H, BCMW MCTHHHDE NREANONTEHNE 4R A passo 0,60, mosHD © ONpeganaHHOCTED
CAAMRATE ISKNHMEHNE O IHSUMOM NPEONOHTEHWN B CpagHeEmM 2 9 Ha 10 nohsmaHue.

F.3 Cny+ai 2: MpogemoHCTPAPOBAaTE, 4TO 43CTOTA NPEgNoYTEHNA ANA NPOgYETa A HE MEHBILE YACTOTLE
npegnoYTEHWA AnA npogyrra B

HKonw4acTen MmonmTaTensd :agqaarcs deoprynoi (F.2)

) . [l 1
ol |qu 'O'JF'.: (=Pl +iy -y |1'P'_'Il|_| (F.2)

(Al2F '

HE &, — EBaHTHE (1 — ] WeHTPHPOBAHHOMD W NPUEBHEHHOM HODMANEHONG PECNRESENSHUR, CODTBETCTEYIOWMA Bhi-
GpaHHOMy PACKY, 0. B MCNSTaHIK 10 TANY fHE XyHEs FRNOTE3E DOHOCTOROHHAR, NO3ToRY o = 3 %, o, = 1645
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U — KEAHTIML (1 — [}] HOPMANEHOID PRCNPEIENEHMA, COUTEETCTERDWMA MOWHOCT P, TPEOYEMOR ONA BCNEITARKS,

mefi=1-FA

& — PEIHDCTh HE‘FDHTHUETEII-I MpeEOnNOIHTEHWA, KOTOPAA HE NO3BONRET CHUTATE MPOOYET A aHs KYEBw, HaM Npogyes &
By — BERUDATHOCTE MPpEOnNOYTEHMA NEOSYRTE Ae CIyHae H!r'J'IHEDﬁ FTHNOTE3E B MCNLITAHAK Mo THNY «HE Xy &eE] DapHaA

P — AME;

Dy — BEPORTHOUTE NPEANCHTEHAR O6s ala]el) s MNPpOOYETOR, KOrOa He WRMEETCH PE3HHMUL] B MPegnoHTEHRH MEtRdY HWME]

oHa passa 0,50

MprimeayaHus

1 dupsyna (F.2) 0CHOBEHE HE 3NMPORCAMELAH BHHOMWENEHOM PAsnpanenaHdA HOPMAnsHEM DECTPE0SMEHNE M.
2 B HEcTORWEM CTAROSPTE ZHASEHAE A DABHO PAH0CTH DBYE BEDOATHOCTER 0, ¥ {1 — 2, | HekoTopee a870p6 Bbl-
pAMBIT ZHA4EHWE A ND OTHOWEHWID K CPBOHAMY 0T OBYX 3THX BEMWHUH, T 8. ND OTHHUEHVH K BEPOATHOCTI Oy YnTatans

SonseH Bume BHEMATENEHEIM, 9TObE HE CNYTaTEe OBa 3TH crnocaba Be PHHEHAR.

Mpuaep — QoA credyrwux yomoswd

A=lp, - (1-p, )| P Pu A ug B P ug
0,10 0,45 0,50 0,05 1,645 .10 0. 90 1,282
@opmyra (F2) daem n = 8519, m. e. 852 vcnesmamenn.
30
36/44

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru

CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-11136-2017


https://gostexpert.ru?utm_source=pdf&utm_medium=57100
https://gostexpert.ru/gost/gost-11136-2017?utm_source=pdf&utm_medium=57100&utm_term=page

MacT 150 11136—2017

Mpunowenne G
[cnpaBoyHoE)

MNprMepsl aHANWIA AAaHHLIX ONA pPEATUHIOR

G.1 Obwme nonocEeHWA

JaHHOE NpUNECHEHHE MCNONSIYET NDEMEDEL, ONACEHHEES B npanosedsd E. [Mepesie 0Ba npuMeEpa KAcamTocs mpo-
EEDKA PRANWHUA, THE HYNeBy renoresy Hy, MOHO ONpegendTe KaK: 583 NpogykTd A 0 B HIanexsir v2 0ey: MHOSECTE,
KOTOPRIE MMEHT OOHHAKOBO0E COEqHEE.

MocragHEe Daa NpHMEPa KACANTCR MCALITEHAR NO THNY $HE XVRE:, 58 HYNBBAR FAnoTaa Hy, mokeT Boims anpe-
DEnaHa KEL NPOgyET A oyHs npodysrta B HE BsniHudy, No EpEAHBA MEDE, DEEHYH A, CNEQDBATENEHD, NPOOYET A4 He
paBEHILUBHEH NPOSYETY B,

AR npoeapE PRInMSNE DAHHLE NPMMEDE PACCMBTRHBRHITCA B SBYXCTOROHHER natéas. B cnyyEe oasocrapoH-
HEH MHAOTEER HEOBROIMMD HOHCYMISTHDOBATECA CO CREUMANKCTOM B OBNACT CTETHETHRK,

5.2 Mpumep 1 [chyyan 1 npanoxedds E}: nogrespoute, 4To ABa npogyeta A v B 2ocn puHHAMaRTCH
MO-PAIHOMY; KEaMALIN HOCNEITATENL J38T OUSHEY TONLED DOHTMY NPOOYETY

- Mocne oboyxosHns © 3akazdukom naboparoprA cnpockna 230 notpedutensd: 110 notpeuTansaid 8 OTHOLWEHEH
NEaayeTa A (ng = 1100 1 120 noTpebrTensd 8 oTHIWEHAK NpagyeTa B (ng = 120). [inr geyx npogysTos naboparopea mony-
HHME CPEORHE 3HEYEHNA 1 CTAHOSDTHEIE OTKNDHEHEA, 8 WMaHHD. iy = 7,23, 55 = 1,83, mz =6.87, and 55 = 1.B5.

- 3nadvame [, a03etcA gopmynoi (GU1]

M, =My

foai = ] AER Y
1 1
Sm’r.':-m braducts J-n_ 3 ”_]
A ]

T8 i products — STEHOSPTHOR OTHNOHEHNE B NPESENEH NGNS TAHHER NPORYSTOE.
Bithin oroduets PACCHMTEBAKT no diopmyna (G.2):

T ! 2
sa-lag—1=55 {ng =1}
8 itiin p-'ndu:'h} = T ' 15.2)
A &

CHegoBareneHd. B QaHHOM TIpHEE e,

; 2 1B5.{110-1}+1,658° |12I}—‘!]I

within pradocis ™ 110120 - 2
f 2
E|'r|I|'|“\|:|'. orod s = E._:I'.l‘hﬂ progucls + 'Dﬁ? = 1'?4E
r.23-6.87 0,38
BnaeHng i, [ = - = g T 1,568
1.748. 8 —+— '
100 120

370 IHAYSHWE CPSEHMESINT C 3803HHEM IHEHOHMEM [, ON% Be0PaHHDMD C-PUCKS. 3T0 3HEYeHWe |, 38038TCA
fBaHTAnem (1 — w2} -pacnpenenshing © my + 6y — 2 cTenedAMa ceobonel. AnA o-packa = 5 %, 8 4aHH0M NpUMeps oHo
pagna 1,970

Mrobs: oTeRprHyTE Hy, | fom#Ho Beite = ¢, Mockoneky 1,558 < 1,970, 310 yonoawe HE NOQTEEXIEETCR B AaH-
HOM NpHMEPS; NADOPaTopMA HE MOHET COBNSTE ISXNKHEHNE O TOoM, 410 CYLWECTEYET JAMETHOR DEANH-HE MERTY SEYMA
CPEOHKHMA IHAYSHMAMA NpOgyEToE AW B.

- Moatary NAGIRATOPHE PRCCHHTRIBRET e THEHYH) MOWHOCTE KpUTapHs no deopmyne {G.3)

P=1-4. 15.3)
AHaqeHnE tﬁ PECCHTRBEHT No hopsyne (G.3):
[ &
£, = o —) - G.4)

J r'\:l:“ﬂl:"l

el — SHEYEHWE. BEAYLLEE K OTBEOHEHND My
G — paInHBe, BRISBMABMOE MEHOY SEYMA NDOAYKTAMA,
— 3HameHaTans f_, [hopayna (G.1]].

f; = 1,970 — (0,50/0.231) = 0,195

! [ ta i}

K ¥
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Ecnu iz = 0, anadedre B 2agaeT1cs yHEUMeR PECNPESENSHMA FacNpegeneqn NP ny + ig — 2 CTENeHRx ceciodx
np I dyHruMR pacnpageneqdA FpacnpegensduA o 110 + 120 - 2 crenadAme ceabone mpu —0.195 pasHa 0423 Tamem
chpaiom, MowHoSTE kpMTEDKA Gyoet pasHa | — 1 = 1 - 0423 = 0,58, 510 veynoansTEopHTEnNEHOE SHEHEHES MOpa3an
MEHBWE, Hem Tpedvamor aHaqeHwa: 50 %,

Mpumedadnne —Eoma iy = 0 70 3HEMEHHS MOWHOCTH HANpDAMYI 33588TCR diHKLMER pachpegans-
HHR HpacnpeseneHun npu (—1)-t;. Hanpewep, ana & = 0.30, g = 1,870 — {0,3000,231) = + 0871, pacHer dhyHELAR
lpacnpeganadus gaer A= 0251 =025,

G.3 Npumep 2 (cnyyan 2 npunowedwA E): nogTeepaonTe, YTo gea npogyxTa A v B BccnpyuHUManTcR
No-pazHomMy; Ka¥0bIA MCNBITATENE OAET CUEHKY 0BOMM NPoOOyHTaM

Nafioparopus enpocana 120 norpedvrensai (n = 120). Nonysewo m, = 6,33, mg = 6.66 n &, = 1.92. ma 5, — crad-
LEUTHOR CTENOHEHWE PA3ROCTER MEKOY PERTRIEMN, NEMCEOEHHEMA D8YM NPOOVETAM samsM noTpeduranaes.
- 3nzqenne { 38naeTch thopmynod (G.5)

s ”:5' : (G.5)
5 _}
i

. ma-ms _ BI3-666 _ 033

fi5 8 17 0175
o g
n 120,

- 3O IHAHEHAE CREBHMBENT CO IHAYERNENM Ly, SNA BeODAEHHON O-PACKA. 310 3HEYSHNE Ly, 389088TCH KBAHTHIEM
(1 — 2] pacnpepenarwdn ¢ 0 — 1 cTeneqAMe ceobonel. B stom npuseps gna o-packa = 005 oso pagdo 19680,

“robe oTEeprHyTE Hy W COSNaTE BeIBOM, 4T0 CYILBCTBYET 38METHDE pazn-ue mexny A v B, seobxozume, Hrobe
abfconoTioe aHadedue [y Gwro > 1 TIOCKoNeRy 3T0 yONoEHE HE NOOTEEEKOSSTCA B AAHKOM NpHMeps [absi-1586) <
< 1,880}, naBopatops HE MOBET NDHATH K 3SKMDHEHHED O 23METHOM DEANMHHA MEXODY OEYMA PEATHHIEMH NROgyEToR A 1 B,

- Masrosy NAGORaTopuA pRCCHNTRIBRET 3EDEKTMEHYH MOWHSE TE KPATERAR, ROTOPLMH OHS NpKRWSHRANE, N geopsyne

-1, BHE

&
G = bne - ’ {G.5)
oadcEn

roe [y, — IHSHEHNE, BEOYWEE K OTESRMEHI

{1 — PEIAMHYNE, BHABNASMOE MEXDY OSYME NPOQYKTAMM;

o iver, — SHEMEHETENG (. [thopryna (5.5]].

fy = 1.5980 — {0,50M0,175) = —0.873.

' MocxonekyY NEABMNE, KEECEHOWWMECH pacyeTd [}, oagwHakoes: ana deopreyn (G40 v (GUE] 3saqenve [ aanaeTcs gyHE-
uManr pacnpenenedns & 120 - 1 crenedRmMe ceoBogel npy —0.873; awd pasHo 0,192, MOWHOCTE KPATEEUA NoSToMY
Brwvaka k1 - 0,182 = 0,B0E, 7 &. 81 %, sxadsrne obedH0 cHUTEETCR YOCENETEORNTENBHEIM, NOCKANBEY OHO Beille B0 %,

G4 Npeamep 3 (cnydan 3 03 npunoxedyA E): nogTeepanTe, YTO NPogyRT A He Xyse npooykTa B; samgsi
NoTPetMTENsL DUEHUBAET TONBKD OOWH NPpoOgyET

Pac4ar, BxnonHEHHER & npunasaHnd E, gaer o = 374 notpebutens Ha npoayen. TabogaTopuA onposing TonesD
300 morTpeburanai anA A (n, = 300) 1 316 noTpaburaneh ana B (ng = 316). Nomyqwnoce: m, = 7,01, 5, = 1,95, m, = B 87
W &g = 1,80,

- B WCNBITaHun THNE §HE Xymes 3Hasanie [, 3anaeTca iopmynol (5.7

m_d_—m5+|'."|

Yo = - — (5.7}
5'1'“ i fialfs - +_i
N Sroducis J”ﬁ nE
2 4 2
. 2 _Ba iy —1+8" |ng - 1)
FAS Swunin proguces Mg+ Mg —2 ;
195 {300 -1)+1.80° {316+ 1)
. -
B Hawew npameps, Syane producs M0<316 -2 =3,514,
HEy = 43—wllnm producrs = 314 =1H75.
7.01-8,87 +0,30 0,44
CrepoearensHo: L, = - — = 2151 =20814.
1875- _+_] :
0 A6
3z
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- IT0 3HEHEHHE CRAEHHBAIDT GO aHaHeHwaM [, ONA BeifpadHorD a-pucka. 370 SHE4ERNS [ 380A8TCA HEQHTAMEM
{1 —qi} -pAcNpeNanskia C 1, + g — 2 cTenadAmy caobogel. [ns a-pucea = 5 % 8 G8HHOM NnpaMepe oHo pasdo 1,647,

Hrob oTEEprHyTE Hy 0 GOENaTe BEEOS O TOM, 470 NEQSYRT A HE xyke npodysra 8, §, nomked Beme = 4 . MNo-
CROMEXY 370 YEMOEHE B O3HHOM NpAMEPE BEpHO (2,974 = 1,847}, naboparapus MOHET OTEEDIHYTE M), 1 COSNSTE ERBOM,
HTO NEGYET A naaobed npoaykTy B B OTHOWSHNAK Ka4acTed.

- Ecnw naBopanopdn HE MOReT COSNSTe 2aENHHEHIE O J8METHDM N0005AMK B OTHOLUEHKH KEPUTEQHR fHE XYHER, OHA
DOrHHE DHCCHNTATE MOWHICTE 3TOMD KpHATEpMA. OH 3agaercs doprynon {G.8]

f !
I'g, = !n‘.n —{ ]. l:GB:I
Car=10: [=4]
e fp,— 3HAYEHHE, Bagyes & oTaepseHwD Hy,
A — PAIHOCTE, HENPUEMMEMER GNA ToMD, YTa0kE CHHTETE GEH PACCMATEMBEREMEX NDOOYETA NOOoOHEIMK (T, &, BE3EaHMO-
ARMEHABMEMM];
! tipn — SHAMBHaTENL |, {dhopryna G.T).

Hanpumep, npw m, = 6,87, 5, =195 mg=7.01, msg= 1,80
6,87 -7,01+0,30 0,18

|I-_-|| = -
E 1 1 0161
1875 ﬁﬁ ' ﬁ]

2T AHE4EHHE HE BEOST K OTBEPMEHWID Hy, nockonssy 1,060 < 1.647. Juasauune fy by = 1,647 — (0,300,751} =
= 1,847 — 1,087 = - 0,340

MNpaewvna, Lacamwnecn pacdera [}, chuHakoes giA dioprayn (G.4], (5.6} 1 (G.E8). MNMoceonesy I < 0, aHaseHde i
130AETCH IYHKLHER DECNPENENEHNS -PECNPESENEHIA G My + g — 2 GTENEHRAMN CECOOOE Npw . SYHILMA pacnpeiens-
HWA f-pacnpegsnedia © 300+316-2 crenasAMy ceobage npd —0,340 pasHa 0,357, Tasvu 080308, MOWHOCTE FOHTEDKMA
paasa 1 - [i=1-0367 = 0,633 = 063, 370 HEYOOBNETEOLUTENEHDE IHAYSHNE FORE300 Huea, “an Tpedyesos aHaeHma
a0 .

=1, 060,

5.5 Mpumeep 4 [chayyan 4 1z nprnoxedds El nogreepouTe, 4To Nnpoayst A HE xyxe npoayera B; Kaxobia
noTpeidTENL oUueHWBaeT oba NpogyrTa

- Facdet, coenadHesd B npunoskasie E. naer n = 374 nonpedurans. Ho naboparopus onpooung ransko 200 no-
TpebuTEned (n = 200). Nonyqwwna: m, = 7,26, my = 7,31, n 5, = 2,08, rge 5, — cTaHQapTHOS OTRNOHEHVE COBOKYTTHOCTA
DEIHOCTER MEwEOy OEYMA DEATHHTEMA. NEHMCE0BHHEIMK LaE0bIM NOTpabnTenem qEyM DRCOMETOHBESMbIM NPOLYETAM.

- B McnsiTaHian THNE aHE Xy e s, SHa-eHRe |, 3agaeTtch qopmynod (G.8)

{ _ My —iTg +4 I:GQ:I

cal T X

2
EC" F

V.26-7,31+ 030 025

it 2] T 0,208
ol Zo0

- 210 HE4EHHE CLEBHHEAT GO SHASEHHEM Ly, 018 BeDpaHHIro n-prixa. 370 3HaHeHrs L, J3038T0H KEAHTANEM
{1 — ) d-pacnpapanasas  H — 1 crengdAane ceobogesl. B aaHsom npuaepa 4 ana e-pacea = 0,05, oso paedHo 1.653.

Yrobe oTeeprHyTe My 1 CaENaTe BIBOL O saMETHOM nogobun memay A v B, L, ponsso Bere = 0 Tiockonedy a1a
YOIOBEME HECTIDABSAMMED & gaHHom npusepe (1,202 < 1,653}, nafoparopia HE MORET CTEEITHYTE Hy W COENaTe BLIBOMO,
“To NPOgyET A nogobed npogykTy B B WCNETEHKA MO THNY SHS XyHan,

- Taraa HedbXoOMMc DACCHATATE MOWHOCTE KpHTREHA no dopryna (E10]

|!.'|=!||‘.:'_{ = ]' 1G.10)

B Hzwsamr npusepe ato b, = =-1202

f

Calfden

(08 {j,— ZHBHEHHE, BEIYLES K OTEEDHEHMD Hp,
A — pAIHCSTLE, HENPHEMMEMARA 4NA Te0, YTabbl CYMTETE 088 RACCMATHHBIBMER NPOOYETE NoQoEHEIMY (1. & BIaumo-
ZEMSHASMEMN |

calisn — 2HAMBHETENL . [deopmyna {G.9)].

B Hawsam npumspa t,ﬁ‘ = 1,653 — [0, 3000.208) = 3,211.

Mpaeana pacsera § oguHakoes Ang dopayn (GA], (G.6), (G.8] 1 (G.10). NMockoneky g > 0, MOWHOCTE HENOCEES-
CTEEHHD 3a088TCH diyHILMeR pacnpaganaHys Fpacnpaaanesds o 200 — 2 cTensdsMa ceobons npe (-1 ;-rﬁ =— 0211
CregoearansHo, oka paeHa 0417 = 042, 370 aHE4EHME ABNSETCR MCKNEMHHTENRHD HEYO0BNETEODM TENEHEIM.

!

33
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Mprnomesns H
(CApaeo4YHoe)

MpvMepil aHANKI3 QAHHLIX OMA PAHKAPOBAHKA

H.1 Obwwe nonoeeHWA

[aHH0E MPMNDEEHEE MENaNbLIYVET NEMMEDEl NPHNoHEHHA F; noaromy OHO MMBEST 0800 TONsRD G OBYMA NROOYETaMM.

Ona nonHoBnosHe: nnadoe (C8) ¢ TpemA » Cones npogykTame naboparapys MomeT nonsaceatecs (50 2842,
B 150 29842 woroneayor kpuTepHd Sprgeana (Friedman), “rofs onpagendTe, CyLUSCTEYVIT MM I3METHRIE DAINAHKA B
PAHMHPOEEHAKY MEROY NPOOYETAME W B CNY4EE NOMOENTEMEHON DTEETE NPeENarssT MHOHECTESHHOE CRABHEHME ONR
kEES0A napel. OrA cbanaHoHposaHHER HENDNHRIENOYHER MNEH0E MCNAREE0T puTeprid Japtuaa (Durbing gnA onpege-
FIEHKA, J3RETHE MAKA HE 38METHEI PAZNMHWA. MEXLY NPODYETAM.

H.2 Mpustep 1 {chyyan 1 4z npunoseddA F): npogeMmodcTpHpOBaTE, YTO CYLWACTEYET paiHoa
NpeonoyYTEHME B OTHOWEHHA ABYX NpogykTos, 4 » B

- MNaboparopia X04eT NPOgEMOHCTRFDORETE, HT0 SYWECTEYET NPEONOHTEHME MERDY OBYMA npogyetamd, A n B
Hynesas ranotesa Hy, cnedyowan:

[Oea npogyeta A 1B epiGupanT 13 oBys MHOHSCTE, KOTOPBIE MMEKT DOMHAKDBDE CRagHes.

ECnu 3€cneprMeHTansHee 3HI4EHMA BEOYT & DTEEMEEHMI0 Hy, NabopaTtopnA JOMKHE COAanaTe SLIBOM O JAMETHOM
PEANAHAM MEXAY CpegHrMn oBonx npogyeTos A v B.

- KoneqecTeo natpefnranai, NoQNEsa0wWe onpocy. BeHUCIEHHOE B npunaseHny F, Beno paado 262 natpedumans.
Mocne oboyxaaHns G 3asaTuson NabopaTopua anpocana Tansko 200 notpeturanen. Cxa nany-wna 52 oreeta 8 nofbay
Awn 118 oreeToe 8 RONLay B. OTHOCKTENLHER “4acioTa npeanaqTaHma nostomy pasHa f; =041 gnr Aw f, = 0,59 on= B.

- IHSHEHHE L, 38038TCA hopryroi (H.1)

X -0,5-
g o (H.1)
f-05-0.57

roe X — HAEWBLICLIEE YKCN0 DTEETOR,
i — oilEe Yono OTEETOR.
CrnagosarensHo, OnA JaHH0M NpuMepa

118 -0.5-204 18

= — = =2 &
{0,50-0.5-200)"% 7.07

Ligar

370 SHFHEHWE COAEHUESHT CO 3HA4EHWEM W), ANA B=fpasHom g-precka. OnA o-proka = 5 % 1 48yCTOpOHHER arnk-
TERHATHMBHOW MANOTEIRI, OH0 pasHo 1,560,

MTabel CORNATE BRIBOM O JEMETHOM NPEANOHTEHWA O7A OGHOM W3 ASyX NpogykToe, o, oonkko Geite = o, . Mo-
CHOMBEY 370 YCADEHE YOORNETEORASTOR B D3HHOM Nprape, nabopatoplA MORET COSNETe BRIBOO O J3METHOM DEIAMM-HMK
B NPEOnoHTEHWE B nonsdy A

- Ecni Gl 370 yonoene yaoeneTeopana e Beino, 8ie pasHo manoTesy Hy, Henkad Onino G oTBeprHyTs, Torpa nd-
GOpaTopUd CNeaosant Bel PRCCHHTATE MOWHOCTE KDHTEDKA. NOCHONGRY OHA ONPOCHMNE kMaHsLe, <8 264 norpedurans,

YETAHOBNEHHBE N0 doopryne (F.1).

H.3 Mpumep 2 {chy4aid 2 12 npunoxeHHA F): npogemMoHcTpMpoBaTE, 4TO 4acToTa NPEgnoHTEHMA ONA
nNpooyETa A HE Xy#e, YeM OnA npoaysTta B

- Hyneeyw renoTaay Hy MosHo Clhopmyniposans cneqyiowm obpazon:

MpodysT A ®eke npogyera B HE BENWHUHY. PEEHYKD HE MEHES A CNEO0EATENBHD, NPOOYET A HE DEEHOUSHEH Npo-
aykty B.

EcnM arcnapiMeHTansH6EE SHaYaHHR NPUBESAT K OTBEEEHMID Hy, HeoDxo4HMO CAENaTE 3aknioyeHe o nogobue
NPoOYKTOE, T 8. NPOOYKT A HE yse npogyeTa B.

- Yuono notpeduTensh, KUTOPLIX NPe0NoNaraaTcs oNpackTe, JaHH0E & nprnorarir F pagdo 853, 310 yicno oHeHe
BRCOND. 310 COLRCHASTCR HMEKMM 3Ha4aHnem A (pasdsie 0 10), Ha OCHOBAHWMK KOTOPOM 2aKa34ue BonbLe HE CHNTAET,
YTO MpodyeT A He oy 5.

Mocne ohcysnedun © 2arazseom naboparopus onpocana 300 noTpeBuTensn 1 nanyydna 147 oTeeToE B nane3y A
1 153 oreera B nonkay B. Cragoeatensdo, [y = 049 u fi5 =0.51. Cnegeearencho, iy - =048 - 051 =0 02,

- dHEHeEHHE U, 2a0aeToR gopmynod (H.2k

Uq.=f" —.FE+:'.. H2)
L " e
=)
34
Pa3zpaboTka anekTpoHHON Bepcun - nopTan GostExpert.ru 40/ 44

CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-11136-2017



https://gostexpert.ru?utm_source=pdf&utm_medium=57100
https://gostexpert.ru/gost/gost-11136-2017?utm_source=pdf&utm_medium=57100&utm_term=page

MacT 150 11136—2017

e & — PEIHOCTE HAGTOT, CHNTEKILBACH HEMPMEMNEMOR;
5, — CTHHZEPTHOS OTKACHEHAME PEIHOST NpW H,, pasHo 2 ,th,‘ S5

1 — 4HCno norpetuTansa.
B paHHOM nprispe:

Sy =2'1ﬁfﬁ s =2-.‘|ﬁl}.55-ﬂ.45r=2-I].-49?5=D.995[I-=1-

Torga:
048 -0,51+010 _ 0,08

: 1 T 0,06877
300

370 3HAYEHNE CPABHWBANT GO IHESEHUEM Ly ANA T = 5 Ta W O4HOCTOROHHER ranaTess, T.oa. 1,645, Nockonssy
U < Uy, NBGOpaTOpMA He MomeT aTeeprHyTe Hy. CNencsaransHo. He CYLAcTEpET 3aMETHOM Nogobua & Tow, 410 npo-
OyeT A He xysa npogykTa B

- THICKONEKY JHAHEHAE U_, HE NOIBONART OTBEPrHYTE M), NaBopatopuw CRenyeT pacCHUTaTE MOLWHICTE KpUTEWA
no dhopMyne (F.2).

Uear =

= 1,386,

35
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Npunosenwe JA
(CApaeo4YHoe)

CBafeHHA O COOTBETCTEWM CCLINOYHLIX MEXOYHAPOAHLIX CTAHAapTOR
MERroCYAapcTEeHHLIM CTAHAAPTAM

Tadbnwua 0A1

OIS RS CEIIOEH NS Cremntin DECIHMEHAE H HE A B BT AHAD
MBS HA PAHA CTAHgEPTS CooTEaTtCTaAn COOTESTCTAYHDW SN WERMEYJARCTISHHOD CTaHg3IPT
150 4121 10T MOCT 150 121 —2016 oDpradonenTieckni aHanwa. PysosogA-
WKE YESIFHAR N0 NPHMEHSHARD WEAN EONMYBCTEEHHLY KaDakTe-
PHCTHES
150 5492 1oT MOCT 150 5452—2014 «Oprasonentieecisiil adanka. Cnosapss
IS0 5495 - i
IS0 BRET 1oT MOCT 150 8587 —201% «0pradonanTim-eckid asanyi. Martogono-
rMA. PaHxupoBaHmeEs
IS0 B5ED 1o MOCT 150 8588—2014 «UpradonenTwsacEnia aHanma, Dowas py-
KOBEOOCTED MO NPOSKTMPOEaHUE NE0OpaTopHEIR NOMEWEHAR:S
150 20842 — x

" CootearcTBYHALMER MERTOCYRR0CTEEHHLA CTaHgapT oreyToTeyer. 0o aro npuHATAR DEKOMEHOYETEA KONONE30EaTE
NBpPESO0 HE PYCoKMA R3asK MERGYHAPOAHOM cTasnapta. DiuransH=R nepesns JaHHOM MEKOYHADOGHON CTAK0AQRTE
HaxoOWTes 8 PapapansHom HHROPMELAoHHDM hoHae CTEHZapTOR.

Mpamesande — B Hactorwsd Tabnyue penone3osass cnegyoss yonoBHos abosHSHEHMS CTENEHK
COOTBETCTEMA CTAHOADTOR:
- IOT — MAEHTHHHBIE CTAHIARTE.

U B Poccumitcron Danspaguwn geactayer NOCT P B3161T—2008 (MCO 5485:2005) «DpradHonent HHEcHAl BHAMMA.
Maroponoren. MeTog napHorg CpagHEHWRY.
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