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rOCT P MCO/M3K 15504-4—2012
Mpeaucnosue

Lenu 1 NnpuHunne cTasgapTyuIaguMd 8 Poccribceoil Denepaudy YCTaHoBNeHs DefepankHieiM 3aksHomM
o7 27 gekadpa 2002 r Me184-03 o) TeXHHYeCcKom PENYNHPOEIHKK:, 4 NPABKNE NPUMEHEHHA HALHWOHANEHEIX
cTaugapToR Poccudckol ®egepadu — MOCT P 1.0—2004 «CradgapTysauWs 8 PoCCHACKoR Tegepauiid.
DCHOBHEIE MONCHEHAA D

CoepeHWA o cCTaHOapTe

1 NoOQroTOBNEH defgpantHbl roCyOapoTBeHHEM YHRTADHBIM NPeOnpEaTies Mooy dapcTeaHHLIA
HAYYHO=MCCNeQOBATENBECKAR W KOHCT PYETORCKO-TEXHONOTHHECKHUA MHCTUTYT e TECT s (YT MNocHKK « TECT o)
Ha CCHOBE CODCTREMHOND AYTEHTHYHOMD NEPERCAA HA DYCCKKME A3kIK YHAIAHHOM B NyHETE 4 seslyHapoaHors
CcTadfapTa

2 BHECEH TexHAYeCckM KOMWTETOM No CTaHgdapTHaauHdd TK 22 «MidopMauloHHBIE TEXHOMOTAK »

3 YTBEPHIEH W BBEOEH B AEMCTBWE Mpukazom PegepansHore aneHTCTEA N0 TEXHWHECKOMY pe-
FYNADCBEAHKIO W METROMROMW OT 24 cenTabpa 2012 r Ned12-ct ¢ 01 axeaps 2014 roga.

4 HacToAWHK cTaH1apT MOSHTHYEH MexOyHapoaHoay cTadgapty MCOMIK 15504-4. 2004 «Wudop-
MALUMCHHAA TEXHoNITHA. OueHKa npoyecea. YacTe 4. PYKOBOICTED M0 NPHMEHEHMIKD INA YIYYLWEHKA W OLEH-
KM BOIMOMHEOCTER npousccas (ISOFIEC 15504-2:2004 «Information technology — Process assessment —
Part 4: Guidance on use for process improvement and process capability determinations)

M NEMAeHSHAN HACTOR e TS CTAHAAPTA PEROMEHAYETEH MCMONBEIGSATE BMECTO COBIMOUH B MERMQYHAPOLHBI X
CTAHSAPTOR COOTESTCTEYKILME WA HAUKWOHANEHEE CTaHgapTe Poccuickon Degepalvi, CRANEHUE O KATOPBIX NPK
BEASHB B AONONHATENEHOM NpunoxesHnn 1A

5 BBE[EH BINEPELIE

Mngpopmauua of uiMeHeRuax K HECMOoRWeMy cmandapmy nybnuxkyemcs & exezodnom (no
COCMOAHUN Ha 1 AHEApR Mexywezo 20da) uHopMaLUoHHOM ykazamene « HayuoHansHeIe CmaH-
dapmbir, & OULUANbHEIN MEKCT UIMEHEHUD U NONDAEGOK - 8 EMEMECHYHOM UHBODMaLUOHHOM
yiaszamene sHauuoHaneHsle cmandapmers. B cnyyae nepecMompa [3aMeHbr) UAU OMMEHbI
HACMOAWE20 cmandapma coomeemomeywwee yeedoMnesue Oydem onyOnukosaHo &
Bruxaldwen BeINYCKE EBXEMECRYHU20 UHOPMAUUOHHOEO0 ykaiamens «HayuoHaNbHLIE
cmandapmers. Coomeemomayiyan UHHOpMEULURA, YeedoMNEHUE U MEKCMb! DAIMELLSIGTICA MaKKe
& UHOpMEUUOHHOD cucmene obWE20 NONBI0BAHUA - Ha oghuuuansHoM caome Pedepanshost
S2EHMCMES N0 MEXHUYSCKOMY DESYNIUPOSSHUKD MEMPonoauU & cemu MamepHem (gost.ru)

2 CrangapTaudgopn, 2014

HacToAwmi cTaHaapT He MOMET GeiTh NONHOCTER WM HACTHYHO BOCTIDOMIBEREH, THRAMKMDORAH W Dac-
NPOCTPAHEN B KAYECTRE 0UUMANEHOMD NagaKdva Gea paspeweHya PeaepansHOrs areHTCTEa No TEXHWYECHD-
My PEMYIUDOBAHKIO W METRONOAKM
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rocT P MCO/M3K 15504-4—2012

HAUWOHANBHBIA CTAHOAPT POCCMWUCKOW QEOEPALUMWUM

HudropMalyHoHHAA TEXHONOTWA
OUEHKA NPOLECCA
YacTte 4

PyrkoBoacTao Ao NpAMEeHeHMIo ANA YRYYIWaHMA 1 OLUeHKM BOIMOHHOCTeR npolecca

Information technology. Process assessment. Part 4.
Guidance an wsa for process improvement and process capability detarmination

[ara seeneHua — 2014-01-01

1 OBnacTe NpUMEHEHWA

HacToswmil cTasgapT npegeTaenseT coboil pyKoBoOCTEO N0 WCNOMNBEI0BAHWG OUEHKM COOTBETCTBMA
NPOUECcca B NPorpamMme yyHwe s NPoUecca MM B anpeaengHiy ero BoaMosHocTen. HactoAwmwit ctangapt
MMEET MCKMNIOYUTENBHD CNPAB0YHEIR XapaxkTap.

MpuoeoeHHoe pYKORCOCTED HE NOGPaIyMEBAET KOHKDETHEIX OPradnIaynoHHb CTRYVKTYE, dmnocoduiamn
YNDABNEHWA, MOSENSR HUAHEHHOM LWENE HNKW METOO0B paspadoTid, X0TA HEKOTOPLIE NPHMEDR M TAGNHUE
B TEKCTE CCHOBAHE Ha npoueccax MCO/MIK 12207

B cnyyae yNydqweHss NpoUecca NoOHATAA # NEAHUMNE NPAMEHHME N8 BCErD QHUANaicHa pasni-Hbx
Guadec-uanaei, NpUKNAgHeEx obnacTel W paIMepoR opraHnAALKA, TAK YTO MOMYT MMK NoNB30BATECA OpraHH-
IALMKH NEBOrD THNA.

B cnydae onpeiensHiA BOoIMOMHOCTER NQOUSCCa IT0 PYKOBOOCTED NEMMEHAMO ONA MoGoR BagumMo-
CEAAM NOTPpefuTeNs — NOCTABWME W ONA N0G0A Opraduaalkt, ¥ENA0WeR onpeaenTe BOAMOEHOCTH CROMX
CoDCTREHHBIX NPOUECCOR.

2 HopMmaTHBHLIE CCbINKK

B HacToAWEeM CTAHAANTE WCNOMNEI0BaAME CCLINKM HA CNegyiowLMe CTaHgapTe:

WCO/M3K 122071995 1 HMiudopmaguonyas TexHonorva. NpoUecosl BdIHeHHOMD LHKNA NoorpamHisix
cpegcta (IS0OEC 122071995, Information technology — Software life cycle processes)

MCOMAK 15504-1:2004 Wudopumaudondan Texsonords. Ouenka npoyecca. HacTe 1. KoHuenuwa
M cnopape (1SCVIES 15504-1:2004, Information technaology — Process assessment — Part 1. Concepts and
vocabulary)

WMCOMAK 15504-2:2003 MudropsaurodHan TexHonoria. Cuedka npouecca. YacTe 2. MpoeeigHmKe
oueHed (1I50/IEC 15504-2:2003, Information technology — Process assessment — Part 2: Performing an
assessment)

T Zamened. Deincteyar MO M3K 122072008,

Hzpauue odhruHansHoe
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rocT P UCO/M3K 15504-4—2012
3 TepMWHbI M onNpeneneHnns
B HacToAwesM CTaHJapTe NPpAMEHEHL TEDMUHE, onpedeneHHse B MCO /MK 15504-1,

4 BeegeHue

4.1 ¥YnyyweHde npouecca ¥ onpegengHdve BOIMOKHOCTEE Npouecca

Mo MCOMA2K 15504 ouexka NPOUBCCa MORET GbiTh HCNONEIOEIHA:

- OpraHMIayned, “NM B 88 WHTEPECAX, B LUENAX NOHWMAHMA 28 cODCTREHHEIX NPoOUBCCoa NS KX pyy-
LUSHUR,

- OpPraHMIALUWER N B 88 HHTEDECAX B UBNAK onpedansius aoIMosHocmed NpoUeccol Opyron opraHu-
IAUMA ONA KOHEPETHOND KOHTDAKTa MM KN3cca KOHTRAKToOE, WNK CNpedenedvs BOIMOKHOCTER e coDCTEEH:
HilX MPOUSCCOR ONA KOHEDETHBIX TReDoBaHKWA KNW KNacca TpeboBa KA.

B poHTEECTE yNyHWwWeHya npodecca (Y1) ougHKka npoyecca NpeqocTARNSET COeOCcTRa ONA xapaxTeph-
CTHEW NOAPA3GENaHHs Opradydiauriy B TERMHHAX BOIMOMHOCTENR BLiDpaHtbix NpoUeccoa. AHanKds peaynsTaTta
OUEHKEW COOTBETCTEMA NPOUECCa STHOCHTEMNEHD Br3Hac-UeNEn NogpaigensHia Spralilagiy MoeHTIgLnDy-
BT CHMbHEE KW CNabbie CTOPOHL M PUCKM, OTHOCALWMWECH K NPOUECCan. 370, B CBOK 04epElb, MOHET OHa3aTeCA
MOTNEIHEM NpH ONPEJaneddid TOrm, ARNAKRTCA M Npoyecthl 3MEeRTADHBIME INA JSCTHHEHAA SHIHBC-LEMNEA,
W YHA3ATe HANPAENEHAA GNA YIYLLISHAA,

Onpepenedyde poasoxHOCTER npogecca {OBMN) CcHOMUSHTRUPOBAHO HA AHANWAIE DeayNETATOE OOHOH
Wt HECKONbLEWY OUSHOK COOTRETCTEBMA NPOUScca ONA HOGeHTWDWEALMH CHMbHLIX W cNadblx CTOROH W pHCKOD
NP OCYLUSCTENEHAH EOHEDETHOMS NPOEKTA, WCNoNBEIYIoWErs Belbpadible NPOUeccsl B QaHHOM Noqpainens-
HAW OpradnIagmE. OnpenensHie BOIMOMHOCTER NPoUScca sMoeT O0eCneunTE OCHOBHENE MCHOGHE JaMHBIE
ANA BL000a NOCTABLWLMES H B 3TOM CNYyYas OHO 4acTo HAZKBAETCA 4ONPEGENEHNE BOIMOEHOCTER NOCTABLHME .,

4.2 3akazuden W KoMaHaet ¥T1 1 OBN

Mporpasma yNyyWweHna Npouecca v oNpeqensH e BOIMOMHOCTER Npouecca ohui4Ho ByayT TpeboaaTk-
CA W oDECNeYMBATECA 3akasulkon, Kak yoTadoanero B MCOIM3K 15504-1. 33k3341E AMEET NONHOMOYHSA 13-
pANTHEORATE, YTO NEOrpamMMma ocyILeCTRNARTCA AdPekTHREMO, M MMETE NPABCS CODCTESHHMOCTI Ha PEIYNTLTATEI.
JaAKAIHNK MOKET WMETE OOHOM MM HECKOMNBKD COTRYOHWESR, pAGOTAOWKWY B COCTARE KOMAaHObl — KOMaHIb
Y1 vne komanae DB -, sagaqel KOTORoro(bix) ARNASTCA NNAHUPOBAHKE W PEANWAALKA JERCTEHA AnNs 40-
CTHHEHNA NOSHTUHOHUMDOEIHHEL 3AKATHEOM LEnai.

DAHAHCHDOBAHKE MOKAT OCYLWECTRNATECA PAINMYHBIMK CNOCODaMK B COOTBETCTEMM CO CTRYETYDON Op-
raHmMIauny. Hanpysep, B HEMEDARXHMHECKMK MNK BECHME DAIBMTRY ORradMaIaunay kax uHaicupoBaHne, Tak
W YTIPAENSHKE NPOSKTOM YIYHIWEHWA NPOUEcta MOoryT GeiTe Jeneripoiaie Ha JKCAMYaTaLdoHHLIH YROBEHL,
MO NOMHOMOYKE, DOMNK M OTEETCTESHHOCTH BCRIOa DOM#MHE GblTe ACHS ONPeOeneHe.

4.3 NMpouecc, pYKOBOACTED W METO

OnA QoCTUREHWA YNYYIWEHKA BeIGpaHHLIX NPOUSCCOB Jakasduie ¥T1 DomeeH ocylecTBMTe npoyact ¥T1,
Kak onucans B 4.4, [InA onpegenesia BOIMOKHOCTER BblfpanHsx npoueccor komarna OB gaonxHa ocyge-
CTEWTE npoyace OBM, kax onvcado B 4.5, B HacTOAWEM CTAHGaPTE O8HD PrKeaodoemen, KaKk coyWEecTBNATE
ITW Npouecce. B nioGoM chnydas opraddiadqd gomsHe OCYWecTBWTE NoOXoOALWWA NPHBMEHHMEIR NpoUscc
W MAGO NoMyHiTe, NWEs paipaboraTe NoOOXOOAWKMA Mamod, KOTODLIA peanyayeT Npouecs, YoTaHasnvean co-
OTRETCTEYIOLME DOMK, NEMEME KM KOHKDETHLIE JSACTAENA. TAK0H METOO OONKEN:

< YHWTRIBATE PYKOBOOCTRES, NPWBEOEHKHDE B HACTOALLEN CTAHOAPTE,

= BEMKOMATE B Ce0A WNK CCRNATBCA HA NPOUECS CUEHKN, KOTODBIR YOOBRNETECRSRET ToeboBaHWAM, yoTa-
HoaNeHHeiM B MCOMIK 15504-2 1 coOTBETCTEYET PYROBOOCTEY, NpHEEIeHHOMY B MCO/MEK 15504-3.

4.4 YnyyuwaHHe NPoUscca, HEIHAYEHHE H PeIYNLTATLI

YhyuleHne NPoLEcca NEeaHaaHaYeHo GnA HenpapblBHOM ynyYwerHa a0bhekTHBHOCTH OpraH¢ 38 LM
W NPOMAB0OUTENEHOCTH NPOUSCCOS, HONONLIYEMBIX M NOOQASDEHEAEMEIX B COOTEETCTEMM © NOTRECHOCT RKM
EHaHeca.

B peaynkTaTe YCNewHoH Deaniiamnm YiyYweH« e npouecca;

« YCTAHABRNWEAKWTCA 00AIATENBECTREA MO NPEOOCTARNS MM PECYRCOoB ONA NOOOEPRKH YIYUWSK0 WM
OeACTENE;

2
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- BOMDOCE, BOIHWESIOWIWE BO BHELHER BHYTREHHEH CREOE OPradnaaliil, MoeHTHRRUMDYIOTCA KaK Boa-
MOMHOCTIA ANA YIYHILEHWA |4 OUSHWBRIOTCA KaK NPWYH bl W3MEHBHE;

- OCYLEBCTRMNAGTCA AHAMNKS TEKYLYEN COCTORHWA CYLLECTEYVIOWMY NPOUBCCoR, ChoyCUDORaHHEIR Ha Tex
NPOUSCEaX, B KOTOPEX BOIHMERIOT CTIMYNBL DA YIySILEHWR;

< LENK YAyYLWeHnA KOeHTHEOUUMPOBaHE K YCTAHORNEHE! HX NPUODHTETEl, 8 NOCNEOYOWKE HaMEHeHUA
NpoUscca MOBHTHEMLWpoOBaHEl W pPeanKacBaHsl;

- BROSTCA MOHMTOPWHT 30MPerTon OT YNyYileHMA NPOLScca, W OHM OLUeHWEAIOTCA OTHOCHTENEHO Onpa-
LEMNeHHER LENei Yy eHna;

- CBEQoHMWA, coBpaMHble B X008 YNyHWEHWA, PACTPOCTRAHAKTCR BEHYTRW ODTaHuIaLMK,

- NPOBEOEHHEIE YITYHLIWEHHE OUSHEHE W NPOREISHD DACCMOTREHHE MCNOMNEIOBAHMA DELLEHWA B Nogpal-
LENeHMAX OPraHUIaniE.

[MCO/MEK 122071985/ 0on. 2, F.3.3.3]

NMpumesanus
1 — Horoudpxy medopmauwy, oBEcneqrsaries MCEOOHEE OSHHBIE ONA HAMEHEHNH, MOMNYT BENIOYETE 8 cehR:
DEAYNETATE OUWSHEW NpOUssca, oTyETe of yOOBNETEOREHHOCTH NoTpebrTensd. e THEHDCTE NPV EE0OH TRNEHDCTE

ORrEHAZEALWIA, UEHY KEHECTEE.
2 — TeErywes COCTOAHWE NPOLECCE MOKET BeiTe ONPEASNSHD NPH DUEHKE NPOUSCCa.

4.5 OnpegeneHie BOIMOKHOCTEN NPOLBCCA, HATHAYEHHE W PEIYNLTATEI

OnpadanaHuse BOIMONRHOCTIEN NOOUECCE NPEQHAIHAYEHS GNA WOSHTHPHEALKKY CUNEHERE W cnabblx cTo-
pOH W DMCKOB, CBAIAHHLIX C BLGPaHHEIME NPOUECCAME OTHOCHTENMEHO KOHEPETHLIX 3a0aHHLIX TpeboBaHnA,

B peayneTaTe yCewHon peannaayid onpadens iy eoaMasrocmed npouacea:

= MAEMTHDWUAPOBANE UENEELIE BOIMOMHOCTH, NPWMOOHBE OMA KOHKPETHEE Ja0aHHLIX TpeboBaHKa,

= npobefeH obaop NPoUSccon OpraddIayyd GNA onpedensHy A W NPWIoaHoCcTH ANA KOMKPETHEX 38 08H-
Hbx TRPeDOBaHWA B CRETE DE3YNETATOR OUBHKW NPOUESCcoa;

= AIEHTHDWUAPORAHE CHMbHBIE W CNabsie CTODOHE OUEHHEASMEBIX NDOLSCCos,

= NpoAHANHIKPoBEAHE BOE DACKOMOSHMA MEETY UBNEBEMK W CUEHEHHBIMA BOIMMOMHOCTAMA,

= ONpegeEneHbl obWWe OTHOCRIWWECH K NPOLESCoY DHCHH.

Mpumesanus

1 Bembpanrwe npousccer orbupamTes komadagon OB, kae onvcano 8 7.2 .2,

2 FadaMnsie MEpeGoEaHUE MOMYT BRNIOHATE B CA0R NPUBNEYSHAE NROUSCCOE ODMEHRAZEUMWA ONA HOBLE WA CYLLS-
CTEYRILMY 33084, HOHTPSKTHLIE MOM BHY TREHHME MEPONRHATAR, TRE008aHHR K NPOOYETAM HNW yonyram, mobeie gpyree
GuaHec-TpeSoBaHUA.

3 JBaop cmardapmysy IpOUBccoe oo2anu2Eayuyr B ohwan cry4as OoyWScTENRETER 8 1008 OUSHEM DEANWIoEEH-
Helx MPOUSCCOE ORraHnaagnn, sax onucada 8 MO0 MK 15604 -3,

4 Onpeganasds B0aMOEHOCTER NPOUSCCE HE HAMNPASNEHD HE BOE ACNSEXThl PUCEDE, KOTOPLIE MOMYT BENHHETH
B cabA CTRaTerd4eceEme, DpraHHIaUMDHHEE, PHHEHCDEERIS, NERCOHENEHES W MHOTAE apyTee hasTopel. PasyneTaTe ompe-
OEMEHNA BO3MOEHOCTER NPOUSCCA NOCTABNANT JEHHLE OMA NPOUSCCS YNPEENSHAR PUCKEMIA OPTEHAIELAN, HD TONEKD
B YECTH OMHOCALLIUECH K IQOUECE) DUCHDE — KAk onucado 8 3.5,

4.6 PeayneTaTel OUEBHKW NpoUecca

PaayneTaT cugHKA COOTBSTCTEMA NPOUecoa BRNcJasT 8 celn Habop NpodHnei Npoyecca, KOTODLIE Bil-
pAXANT PEATAHM aTEUEYTOR NDOUBCCOR, NPUCBOEHHLIE KAMAOMY NPOoUEcey, BeiGpaHHomMy M3 3a0aHHO ] bix)
Gasopol(e) Mogendiel) npodecca, Kak ondcado 8 MCOD/M3K 15504-2,

Mpusep Habopa npoduned npoyeccos ke MCO/M3K 12207 B kaqecTee GaacBoh MOOENH NpoUecca
MOMET BbiTe NPEOCTARNEH TAK, KaK NoOE3ZaH0 Ha proyHiEe 1. Mpouweccel (F.1.3.1 o 7.0.) no MCO/MIK 12207,
a atpubyTel npouecca (AN 1.1 1 T0.) ¥ PEATHHIOBEE CUEBHKKW [NONHOCTED QOCTHIHYT W T.4.) onpedensHs
g MCO/MIK 155042,

MpyvecgedHos B HACTOAWEM CTAMZAPTE DYKOBOOCTEO NPEIHA3HaYEH0 ONA NPHMMEHEHWA K pesynwTaTy
COOTRETCTEYHWER OUEHM NpoUacca.
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NpoRaes Sy T MDA
T Mpmraeei WormHoR el [T Canamspyrenl
I LR I MR I L F A aA Aaa LI Aaz AR M
F.1 41 B TRAGOREHRE B
1 3.0 Ongraminy i [ | B E
EBATRSTHENS MM
F2 2 Ypusvasm monderrraumsd Y B |
314 YDy pArRil e | H | H B H
1. 1.2 RO N W i E B [ ] | |
KD [0 HCOIWGME 165047}
D T - MO ASTTarTyT III B SN FGTIIY
E MRS R TMIT E Ha paonEyT

Pucyror 1 — Mpysep peaynsrata ouedia Habopa npodmnen npouscoos
5 Mcnonk3oBaHWwe oUeHKW npoyecca

5.1 OowMe NoNoKaHKA

B massom paidnena npuBeaaend DYKOBOACTED No TR T BONpOCAnM Kak Ang ynydweHsna npouecca, Tak
W OnA onpedeneHnAa B0 OHHOCTEA npouecca.

5.2 Beibop Galopod(kix) mogenw{ed) npouecca

Kak onAa ynydlWedns Npoyecca, Tak W gna onpegensHei BoIMOKHOCTER npouacca TpebyeTor, JToSe!
AakaIHKE anlfpan NpUregHyiolee) Basoeyisie) Mogens(1) npouecca.

BasoBad sodent NPOUEcCa ONWCLBaET Halop NPOoUScCoB B TEDMWHAX HAIHEYEHWA W pPe3ynNLTaTos,
Kak onpeaenedo 8 MCOMM3K 15504-2. B obwen cnyyae Gaioeas MOogerns Npouecca REMASTCA obwenpi-
AMAHHEM CTIHGApTOM NpMKnagHon cbnacti. WCO/M3K 12207, npunokedve F, 1 WCO/M3K 15288 aeng-
KITCR Ba308LEMK MOQENAMKY NDoOUSCCoB B 00NACTK NPOrpamMmMEci W CHCTEMHOR MHEEHEDAH, COOTBETCTESHHD,

JaKkazque QomkeHd oNpedennTs, =akasive) bajosand{sie) sofens{n) npouecca Hawbonee nNoaxogWT
ONA 3an0andes TpeGoeanEi (B cnyHas DB wnud Gradec-ugnel (B cnydae YT cnegya npM aTom pysoBogoTey
HCO MK 15504-3 no eeiGopy NOGXoOAWAE BasoBmsy MOLened.

Korga nhaHdpyioTcA yNyYWweHda 0n0A Npoueccos, HEe HODMWDOBAHHBEE KIaKMMU-NWES NPRaHaHHE KA
OTEACNEERIME CTAHZARTAMM, MOMYT BuiTh ONPEdeneHEl W HCNONLIoBEIHE NOOXOOAWWE MOJENK NpoUSccoD,
HO DMK HE MOTYT DaCCMaTDHEATRCA Kak Gai10BsIe ONA COOTRETCTRYIWER OUEHI NPoUecca.

5.3 YeraHoBKa LeneBLIX BOIMONHOCTEH

JAKAMWE QONHEH ONPEAeniTe, KaKHe NpoUectsl M3 BeSpadHoi|kix]) BaaoB0A{kx) Mogenmw{ed) npogec-
COB AENRIOTCA HAHDoNes BEasHLIMA ANA YAORNSTESDEHWA JagaHHsx Tpebosanini (B cnydas OB wnd Gua-
HEC-Uanai (B cnyqdas Y1)

3artes ONA KO0 BbBpaHHore NpoUecca IaKaidul OoMEeH onNpenendTe JeEnNesoi npodins npogec-
Ca, NoEaIblBanWEA, Kakkue TpelyioTeA aTpHByTel NPOUESCa W — ONA Kasgoro aTpubyTa npouscca — Y710 Hi-
OSXOOMMO GUSHMTE B pelTHHre. JorsHel SpiTe YCTAHOBMNEHL TONBKS OUEHEM ATPWOYTOE «NOMHOCTER Do-
CTHMHYTH WK #B OCHOBHOM O0CTWIHYTe, ONA KE#OCrs aTpubyTa Npouscca, KOTOPEIR CUMTRETSA HEHYHHEM,
Oocnsrs BeiTe ykazawo sHe TpebyeTcAas. He HysHO yEaiblBaTe 449acTHYHO OOCTWUIHYT:, Tak £ak ato Oyoer
YERIBIBATE MWL HA TO, Y4TO HEKOTORSIE ACNEKTE JOCTMHEHWA By0yT HENDEOCEAIYEMbBIMA — KaK ONpefensH-o
B WSO M3 15504-2.

Habop yenesslx Npoduned NEOUSCCOE BRPAMAET YeNeasd GOIMIEHOCITIU, KOTODLIE JAKaAT-HE OLUSHKM
CHATAET a0eHEATHRIMG, B JAEMCHMOICTH OT NEHEMNeEMBX DHCKOE NpoOUecca, ONa yaobneTeopeHnA 3303 HHBIM
TpeboeaHkAm (B cny<ae OBMN) wnn Guanec-yenas (B cmy<ae ¥T1).
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B raBnudue 1 W Ha pHUcyHRE 2 NOKaIaH NPHUMED UeneBbix posmomHocTed. Mpupanere npoueccs (F.1.3.1
HTano HCOMIK 12207, a atprbyTel npouaccos (AN 1.1 W 7.0} W PEATHHIOBRIE OUEHKK (NONHOCTRKD J0-
CTHMHYT W T.4.) onpegengssl @ MCO/M3K 15504-2. Ha pucyrke 2 NOKajane YEnNebsle BOIsMOMHOCTH, KOorga
PEATHHICBLIE OUSHKM 330aHE ANS OTOENLHEX aTPHMEYTOR NPoUeccon,

Tabnurua 1 —NpHMep LENEELE BOSMOHHOCTEH

Mpoyeccw, pubpansee 13 Gaionaid Tpefvempe pEATHHITELNE OUBHER

Arprby T mpouscea

MOQENM NpoUsccs HIDHET.'-\'."I mEFUscca
F.1.3.1 Beirenenwne TpeloBadni Al 1.1 MONHOCTEH SOCTHIHEYT
A2 ANZZ B oocHOBHOM OOCTHrHYT

F.1.3.3 CuctenHoe W aprumaktyproe | AN 1.1, AN 2.1 AN 2.2 AN 34, AN A2 | ThonHoCT: SOCTHIHYT
NPOEKTAPOEEHAE

Al 4.1 AM42 B ooHOBHOM O0CTHIHYT
F.2.2 ¥npasnedue roHgHny paguai A1.1, AN 24 AN2.2 [MONHOETLH SOCTHIHYT

Al 31 AM3Z B oCHOBHOM O0CTARHYT
F.1 1.4 YnpasnsHue prosami A1 AN ZA AN 2.2 AN 3.1, AN 2.2 | THanHOCTL OCTRIHYT
F.1.1.2 Beibop nocTaswusa At AN ZA [MaNHOCTLH OCTHHYT

AN 22 He tpeByetcr

Al 31 AM3Z B ooHOBHOM O0CTHRHYT

Leneese 803moxHoCTH Taske MOoryT OoiTe Boipaxedsl NyTenM cneyndmradsy Tpelyemex peRTHHIOR
YOOBHER BOAMOMHOCTEN ANA KadA0ro BepadHorn NpoUscca, ACNoNsLIyA TRESyemMBe DeRTUHM aTprtyTos
npouscca, nokazaidee a MOOIMIK 15504-2 Talnuua 1. 3107 Nogxod Takss NoKasad Ha pHCyHEe 2, oo
Tpebyerbie DEATHHIMA atpubyTor npouecca F.1.3.1 BeiAanedwe TpeboRavii COOTRETCTEYIOT YPOBHID 2, TpE-
DyEMBE pEATHHENA Npouecca F.2.2 Ynpaenaswe KoHpArypauden cooTReTCTEYIOT yooaHio 3, a Tpebyvemele pai-
THHMA Npouecca F.1.3.3 CHCTEMHOE M apXHTEKTYDHOE NPOEKTHPOBAHWE COOTEETCTRYIOT YPOBHIKD 4.

[ — Aapuiyre u ]
A A4l AMAR A4 AR An4dd AR AAA Ada

E1.3.1 Bermriersd 00wl

F14.3 CGaomeeson n
EPRETTETTIHON 11

F22 Yrpesnees exaisrypapel

F31 A4 Ynpeereeas pacmns

F.1.1 2 Bafup roovssuwpsn

[ ] vo vt

E L
—

Puoynor 2 — TMpumep USneBod BOAMOKHOCTH, NPECTASNSHRDA B Bros Habopa npodvnen npouscoos

CnpeganeddsiE sMetog YT goneed BEniodaTe 8 ceba cnocobel NonyYeHMA Lenesslx BoIMONHOCTER
H3 aHankaa GWakec-uenald opradvaadwE. Onpegeneddeid metog OBM gonwed Bkno4arte 8 ceba cnocobisl
YCTAHOBNEHKS UENERLIX BOIMOIEHOCTEN M3 aHanikaa aagadusix TpebosaHMi.
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O NpecToR Noaxod K yoTaqHoBNEHWK UENeBblX BOAMOMHOCTER, OCHOBaHHERA Ha WMCO/M3K 12207
B KaqecTee Bai0B0H MOOENK NPoOUecca, NoveegeHq B Tatnuue 2.

Tabnuya Z— YoTaHOBNEHME UENEELIN BOZMOEHOCTER

1Ll

Oedcrene

Qdacronanme

War 1 — Bribop mcxon-
Hom Habops npoyeccos

Beibpans ocHOBHEIS NPOLBGCE #HaE-
HEHHOMD LMK, HCHMHHEA nobkie
NPOUECEE, HE OTHOGCAWMWEGH K 38-
OakHeM TpebosaHuAm

CCHOBHBIE NPOUSCEL HHEHEHHOND LHEne Da-
A0B0A MOneEnw npogacea no MO0 MK 12207
BHOCAT CAMEIA HENOCPEACTEAHHEIR BENAS 8 No-
CTEBKY NPO@ysLEHE M YEmyT

lar 2 — ¥oraHoeka Tpe-
Bye s No YMONHEHWD
PEATHHIOE STRWDYTOBR
NpOUESCOE M3 MCAO4HOM
Habopa

YOTHHOEWTE BCE PDEATHHMBEIS OLEH-
¥ ATpHOYTOR NPOUSCCoE ONR Ypoe-

HER BoaMmosHOCTER 1, 2 1 3 pagHe-

M #NONHOGITILH COCITTLEHKT®

Taror nooxod rApaHTHPYeT, 4T0 BxbpadHse npo-
LACCkl RENSHITCA NOAHOCTERD OCYWECTENEHHEI-
MW, HTO YCTESHOBRMEHE NPSKTHEE QNS MCENOSEHAR
HEJEMEYSHHBIX TYNHKDELIX NYTEA, NEpEPacragos
BooHeTa W Npohnam C Kxa4acTBoM NPOOYHLK,

HTO NPOUSCCE DEANMI0BEHE], CIE0YA LODOWD
NPOBEPEHHON NPAKTHEE, TEM CAMEIM DEeCnesm-

EdA YEEDEHHOCTE B TOM, WT0 By0yl@e ocylecT-
BMEHWE NPOUSCCos ByOsT COrmAacaBaHn o Npa-
LUMTBIMK OOCTRHEHHAMA

War 3 — Ob3op W oUseHEA
TREOYEMEX PEATHHIDE
arpubyToe ONA KEasgoro
MEXOOHOTD MpoOUScEa

Oobaaurs perTHHM arprbyTos
ypoEHar 4 unw & HNW yoanmTe pen-
THHrM STRPHOYTOR YROBHA 2

Miroroa mockat oka3arscA oboCHOBaHHEM acbas-
nadde arpubyToe ypoeHed 4 1 5 0N HEKOTOREE
NPOUSCEOE B UBNAK YMEHEWSHWR CEAZEHHEIE

C NPOUBCCEMH DHCKOE, KK NOKSIAH0 HE DUEYH-
ke 2, e B ueness npodmne npouscca F.1.3.3
CHCTEMHDE W ApXMTEKTYPHOE NPOSKTAPOBEHME
BEMHIHEHE] 8TPHEyTEl YRORHA BOIMOHHOCTER 4.
Miarga momar ora3aTecA 0D0oHOBaHHEM YILane-
HWE STRHOYTOR NPoUSCCE ypoRHA 3, kax noxadd-
HO Ha proyHEe 2, ros uensachd npodune npo-
wacca F.1.3.1 Brsensqve Tpaboeaqne BRNKOH3ET
B ceds atprby e NpOUSCoE ToNERS YPOEHER
BoamorkHocTan 1w 2

War 4 — OQofasnaqe
NPOUECCOR W TREGYEMEIX
pEATIHrOE KX arpubyToe

Oobaanms NoOgepEHEaRLHE W Op-
TEHWIALUMOHHBIE NPOUACEE MH3IHEH-
HOM WAKNE

MopoepsrBarILWE M OPraHMIEUMOHHEE NPOUSs-
Chl HAZHEHHOMT LMENE ABMAKNTCA KDWTI-ECHAMI
OMA YCTAHOBEMEHWA BEICOEMY YDOEHEHR BOIMOMH-
HOGTER NPOUSCCoE B oprasvzaue. Meorwe anpe-
ByTeI NpOUBCCOR CBAZEHL] G NOOGE DHHESKILLMMIN
H OpraHHIUACHHEIMK NDOUSCCEMM HNIHEHHOMN
urKna. Hanpumep. acnu 0ns oCHOBHOM Npo-
LECCa MUIHEHHOM UAKNE BENHSEH ampudym
YITOSENsHUR Dopwecmanayuen (AN 2.1), 1o gon-
#EH GeiTe BEMHIHEH W MPOUSECE YITpEaeeHURA
mooesmon. Llanapss BOamosHOCTH ANA nog-
OELCHHBANLNE 1 OpTEHEIE UAOHHEL NPOLBCCoB
HWIHEHHIND LWMKNE CHNEgyEoT 3 TOR CTAangHI,

B HOTOPROE OHW NOOOSpsBBaRT aTpabyTel npo-
UECCOE. NPHMEHASMEIS ONR MCXoOHaro Habopa
BeOpaHHE Y NPOLSCCoE.

B uanapes BOIMOKHICTIA TEHHES MOTYT GhiTe
BHMNEHEHE APYTHE MOLASPMABSHWAE W Opraq9-
JAUNCHHES NPOUSCOE MHIHEHHON UMENE. KOr0a
OHH DTHOCATCR  2a0adHeir Tpebosanusm (2 cny-
Had DB} nne BuaHec-uansu (2 cnysas YT

hMomeT oHasaTecA HEOGXoDUMEIM OTHECTIA UENEEEIE BOAMOMHOCTH K OPraHHIaunonHEM, & HE K Npodyk-
L 1 yenyre. Hanpumep, TpeGoBaHRE MOKET COCTOATE B TOM, Y4ToDE YCTAMOBUTE CTPOMAR NEOUECE YDA
neHva Eoigrrypane’, W Toroa Hafop eeBpadibix Npoueccod GyOeT coOep¥aTs TONBKD ITOT NPOUECE.

54 OnpegeneHre HCXOOHLX OaHHLIX ANA OLUEHKH

JaKazque QonweH oBecneduTe KCXOOHLIE JaHHLIE ONA CUEHKK Npodecca, kak onpgegenews & MO0 MK
15504-2, B COOTRETCTEMK C PYKOBOACTEOM, NpuBeaeHHEM a8 OO MK 153504-3. 1 0ononHHATENBHEIM DYED-
BOACTEOM, NPWBEIEHHLIM HITEE,

G

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-15504-4-2012

107/ 36


https://gostexpert.ru?utm_source=pdf&utm_medium=48664
https://gostexpert.ru/gost/gost-15504-4-2012?utm_source=pdf&utm_medium=48664&utm_term=page

rocT P MCO/M3K 15504-4—2012

MoxooHse gasHels QNS OLEHEN O0MHHBL $35 MUHHBMYR, Cheuadunposars:

a) BoaHTIEOEKELMK 33KETHMKE OLEHEE W BIEMMOOTHOLWSHAE ZEKEIMHES ¥ OUBHUBESMOID NOAPALNENEHUA DPras-
3ALMM;

[MCOIM3K 155804-2, 4.4.2]

JaKaIYKK OUEHEA JONHEH GeiTe MOeHTHDHLKMpoaad NWGo Kak 3akasdk OB, nkubo kak sakaadni ¥T1.

&) DIDEHPEHHA OLEHHBAHWR, DRCCMATDHEAR, KAk MEHAMYRM:
4} HONMHHBCTAD W TN OBEEKTHEHEX CBMOBTENLETE, KOTOPBIE OONMHHE OedTh PHCCMOTEEHBI NMEW CUSHEER,

G} npagn coBCTESHHGDCT HE DESYNETETE OUEHEH W NEobLIE OMEHWHEHWA Ha HX HCNONL3I0BAHNE,
[MCO/M3IK 155804-2, 4.4.2]

Konu4ecTBS | TN 0B bekTHEHLIX CBMOBTENLSTE, HEoDXogWMEX NS NOLASDHKN PEATHHIE KaKOOrD aT -
GyTa npouscca, BydyT IaBHCETE OT HAIHAYEHHRA W CENACTH OLEHKH.

OnA HadansHoR NPOTPEMME: yNYHWEeHHA NPOLEcoa IAKATYHE MIK METOZ MOTYT, HanpuMep, noTpebosaTe,
4TO0E KAMOEIA PEATHHT aTprbyTa npouscca BN NOOGeDHaH, Kagk MUHAsYK, 08yviMa BepBansHEmMA oUueHKa=
M, CoOpanHBIME HA PA3HBIX CECCHRR COOpa OaHHblX — HO, BoasoxH0, Dea obsaaTensHbx Dok MERTANEHEIX
CBMOETENLCTE,

OnA oueHkd BOIMOMHOCTEH NOCTABWWES 33KATME WNA METOD MOTYT, HANPWMED, NOTReboBaTE, YTo0k
EE#OEA PERTHHT aTpudyTa npouscca BN NOLASEHaH, KAk MAHHMYM, OBYMA BepBansHEME CUSHRAMM, o0-
CpaHHLIMA M3 pazHblx cECCHAX cO0pa JaHHBX W, N0 KDARHER MEDe, OOHKK HCTOYHWMEDRM QOKYMEHTANEHOMD
NOOTEEDHAEHWA. 3AKaTHHE KNH METOO MOMYT TAEME YCTAHOBWTE. SCMK OoKyMedT Db DopmMansso 3anpo-
L& H KOMIETEHTHEIM OUEHLWWKOM, HO NOSPaInensHie OpTaHd3IaU i YyTBEQMOAET, YT ITOT QOKYMEHT HE MOMET
BbiTh COI0aH, TG 3TO MOMET OUEHHMBATLCA KAK ONDoEEDEaHWE TPEDYeMors JORYMEHTANEHITD CEMOETENLCTEE.

Mpasa cobCTEEHHOCTH Ha PEayNLTATEH CUSHEK W MoDLie OrpaHiYedde Ha MK ACNONLIoBaHKE ¥ NnGoR
EOHTPOME 38 HHPOpMAaLKEH, CNeqyWiih M3 cormalaqna O KOHDHOEHLWANEHOCTH, JOnN#HE BelTe Onpegens-
HE! B NpEGOCTABNAEMEX DaHHLIX ANS OUEHEA, OTRAAA NOERE MMEDLHECA COMALWEHKA O KOHgWMOEHL WAL=
HOCTH, KOTOPEIG BOWAKT Ha oWy NporpamMmy yNyHiwsHHA Npouecca |k Ha onpegenaide BoIMOMHOCTEA
NpoUacca.

5.5 QueHKa OTHOCALMXCA K NPOUSCCY PUCKOB

5.5.1 HaxompeHHe OTHOCALWMXCA K NPOUSCCY PHCKOB M3 Pa3ynsTaATOB OLEHEW

Ha ka4ecToo NPoOyETa WK Fohyrd CyLWecTBeHHD BNWAKT NPoUScckl HE Co3gaHka. BoaMomHocTi npo-
LECoa AIMapRIoTCA Yepaa aTpubyTel Npoyecca, onUcadHeLe B MCO M3K 15504-2. OTHOCALWWMECA K Npouaccy
PHCEK BOZHWEAWNT B peayneTaTe HeCOOTEETCTRYIOWED YNPARNEHWA NEoUECCaMiA, T. 8. KOrda He peanHIoBaHL
NOgxoOALIME NPOYSCCH], WK 0003 3TH NpOUSCChl PEaNKIsEaHE TakkM 000atomM, YTO OHM HE OQOCTHIanT TpE-
Oyesslx pEATAHMCR aTpHEYTOR NPOUECCOR.

PeayneTaT OUeHKWM COOTRETCTEYIOWEND npouscca exkmowaeT & cebl Habop npoduneld npoueccos,
KaKk cnucado B 4.6 W nokasado Ha pdoyuke 1. Tpebyenele atpibyTel NPOUSCCoR MOMYT GeiTE NDEQCTARNEHE
B BHoe Habopa Wenebkix NpodbMNed NPOUECCOB, KaK ONECaHo B 5.3 W NOK3IaHo Ha pdcyHie 2.

Kak ueneswie, Tak W OUEHEHHEIE NPOGHAK NPOUECCOE MOy T BeiTe NPegoTaBneHsl Ha OOHOH QWarpamsde,
47O NOKazado Ha pUcyHke 3. Buobb npreggesds npoueccs (F1.3.1 1 1.4.) no WCO/M3K 12207, atprbyTel
npodeccon (AN 1.1 W T.4.) ¥ PEATAHMA (MONHOCTEK JOCTHMHYT W T.40.) onpegenatisl 8 WSO MK 15504-2,

CBAAHHBIE © NPOYSCCOM PHCEH MOTYT GbiTh HAROEHE HA OCHOBAHWW PACKOEOSHWA MENTY WEnNeBbim
H OUEHEHHEM NpOgEnamK npousgcca. PAackomIeHWe CyLWecTEYET, ScnM;

= Ueneeol npodHne npoyecca TpedyeT, 4ToSk KOHKRETHER aTprbyT npouecca Bl NoNHOCTED QOCTN-
HYT, @ QUEHEHHEIA DERTHHT 3TOMS aTpUSYTa NPOLECCa MEHBLLE, Y88 aNONHOCTEID JOCTUIHYT )

= Uenesod Nnpodne npouecca TpedyeT, 4Tobonl KOHKPETHER aTprbyT npougcca Geln B OCHOBHOM O0-
CTAMHYT, @ CUEHEHHBA PEATHHI 3TOMS ATPWEYTA NDOUEcca MEHBLLIE, H8M 4B OCHOBHOM OOCTHIHY TS,

MoTeHUHanbHLie NocnedcTErRA PACKOMIEHWA JaBUCAT OT YPOBHA BOSMOWHOCTEN W aTprbyTa npouecca,
ONA KOTOPOND PacKOEgeHWs WMeeT MECTD — Kak Nokasado B Tadnuuye 3. rge atprbyTel npogecca (A 1.1
U T.0.} onpenenedesl B MCO/M3K 15504-2.
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Tabnwrua 3 — MNoTeHUHANEHES NOCNESCTEXMA PRcKoHEIeHAR 3TpulyToB npouscoa

ATpUBYT NpoUSCCa, DNR KOTDERES
MMEE TSR PackiomgEHae

MoTeHUHANBHE S MNEEASICTORA

A 1.1 OeywecTeneHne npowacca

CrToyTeTEME paboHHK NPOOYKTOE. PEIyNSTATE NPOLECCE HE JoCTAMHY TS

A 2.1 ¥npaenexna ooylwacTens-
HHERM

Mepepacxon EpeMEHH NH CTORMOCTH, HeadbEKTHEHOE MCNONGLIOBEHKE
pecypooe;

HEACHEIE OTESTCTEEHHOCTHA, HEKOHTPONMHEPYEMEIS PELLEHHA M HEONPELeneH-
HOCTE OTHOCATENLHD OOCTHMEHHA LSNSR Mo BREMEHA H CTOMMOCTH

AN 2.2 ¥npaanexwa paloqnm npo-
OYETOM

He npagikadyeMsa EaHetTed H UENOCTHOCTE NPOOYETd, HEROHTRONWDYEMES
BEDCHH, YEENW-EHAE CTONMOCTA NOO0S REHR. I'IWEU'II':"MI:'I HHTEMEUNMA 1 DOCT
CTOHMOCTA NEepEdsrisy

A 3.1 Ompensnadde Npousccs

HeonpegeneHHel. HE onyGnMEoEaHs 1 HEZOCTYNHE] B OPraHH3aL08AI;
MOEHTHEMLMDOBAHHER XODOWAR NPAKTHES W YPORA NDESLIgYLILME NPOSEToR,
HET OCHOBAHWA ANF YNYYLWSHWE NDOLECCa B MacwTabax Boad oprasvzagwa

Al 3.2 PeanvmaauuA npousccs

FeanqiosaHHER NROWSCs HE BXNIOYEET B CabA MOSHTHEMUKPOEEHHYH 20p0-
LUK MPEKTHEY § ¥ POKE NPEn by Luwse nposkToR;

OCYLSCTENSHAE NPOLECCE HE COrMACOEEHD B NPE0enas BCed OpraHsnzagmn9;
NOTEPA BOAMOEHICTER ANA NOHHUMAHKA NPOUSCEa W ROEHTRMEaUNA YYY-
LLEHWEA

Al 4.1 MamepeHne npouscoa

He sGHO, B KExoM KDNHHecTRE OOCTAMHY TR LEna DCYILECTENESHAA Npouacca
W DNpsganeHHES GHIHEC-LBNK,

HET BOAMOEHOICTH PAHHEN KDNMHECTEEHHDTD BERIABNEHMA I'IpDﬁI'HM OCyuacT-
BMEHAR

AN 4.2 KoHTpank npouecca

Mpougcs HE ABNARSTCR OSACTEEHHBIM Wi HNK CTAOMNLHEM (NPEQCES3YE MEIM)
B ONPEO0anaHHEIE NPe0ena;

HE OOCTHHYThI KOMMHECTEEHHES LENW DCyILECTEMEHRR W ONpe0anaHHelS
GuaHes-any

Al B Masosayus npogacca

He scHo anpedanaHel yenw ynyyileHAA npousccd,
HE ACHO H.EIE'IHTH¢IL1LII-'I'|:|DEH Hisl BOAMOHEHDCTH OnNA YyHIUeEHER

A 5.2 OnTrmu3aunA NpoUesss

HesozramHoCTe MaMerTs 3PekTHEHOCTE NPOUSCCE ONA JOCTRHEHNRA COoT-
BETCTEYEILLMY LEBMERA YryHILIeHHA Npouecos:
HEBCAMOXHOCTE OLUEHKHTE 3R TIEHOCTE HAMEHEHIA NPOUSCCE

CBRIAHHLIE C NPOUSCCOM DHCEM OUEHHBAINTCA Ha OCHOBaAHWA BEDOATHOCTH Npobnas, NpoHcxoaAWMx

BCMERCTEME AWOEHTHRUUMPORAHHEX PAcKOMOEHMA W HX NoOTEHUHaneHBEX NocnegocTedi. BelibpaHubi MeTog
¥ v OBMN gonked cogepmaTte onpegenetiHibiin Nogxod £ aHannay CBAIaHHRIX © NpoueccoM prckoa, Mpu-
MEp TAKOrD NoOxo0a NPHESJeEH B Nprnosesie A,

5.5.2 Ananua HegopadoTok

Mpy HaxoMOEHHK PACKCHIBHWA TOBOPAT, 4TO BeiABNeHa HegopaboTka. [Ana kaxioro magHTMdHMyKpo-
BAHHOMD PACXONASHKHR KOMAHga aHaMnMIa MOMeT CNpeaendTe ¥ 2a00KyMERTMPOEATE, OTHOCUTENEHD 33gaH-
Hiix TpeboaaHdit mny Duasec-Uenei:

- XapakTep HeaopalboTi,

= ACTOMHKKA WNK NPHYMHE HEaopabaTEw,

- NoTEHUHaNkHLIE NOCNEACTEWA HEZOPatoTEW,

= YTO OOMHHO BT COBMAHD ONA MCNPaEneHda HegopaSoTrM;

- KAKOBLI CTOWMMOCTE, BEIMGOa ¥ PUCKK MCNpaBneHdn HeqopaboTeu.

6 ¥Yny4wenwe npouecca

6.1 OGaop

Ha pucysse 4 NoKaiadsl Wand yiy<YweHda Npoyecca, MCnoNs3yIoLWKe OUeHKY COOTRETCTEYIOWETS Npo-
uecca, kak onvcaHdo 8 WCO/M3K 15504-2 n WCOMM3K 155023,

2BANk Ha pUcyHie 4 NPEeACTABMAKT Wark yNyYWeHWa Npougcca, CTRenkn — WHopMayme, nepegana-
EMYI0 MERTY LUATAMHN.
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PuoyHor 4 — Wam ynydwesas npouscca

Kasmeill M3 97X Waros GeTanksHo oMMcaH HIEE.
6.2 Wark ynyqweHHA npouecca

6.2.1 War 1 — MNpoeepiTe GHIHEC-UENK OPraHWIauHM

BEHIHEC-LENd OpraHMaaniin HacTo KOHUEHTRHMEYIITGA BOKEY

- OCCTHMEHWA YOO0BNETEOPEHHOCTH NOTPeSMTENA;

= OOCTAMEHWA GONBLEA ROHEYDEHTOCNOCOSHOCTH,

< OOCTUMEHWA YNYYILEHHER DHIHEC-BOIMOMHOCTEN, CEAZAMHEK C NOCTARKON NPOOYKLMA MW YCIyT

ATi KNICHERLIE WHTEDECH YOPABNEHWA CTAMOBATCA TEMK MOTHEAMK, KOTODBIE WHWLMADYIOT YTy YWeHHe
NPOUEsca B CpradMaaudK B Lenax;

< NOBEIWEHWA KAYeCTER NPOOYELMIA W YCIYI,

- WRARHELWISHMA CTOMMOCTH PA3LADOTEM W CONpPOBRIEIEHA,

< YMEHBLIEHMA CPOKOR MEONSaN;

= MOBELWEHAA NPeOCEAZYEMOCTH W KOHTROMHPYEMOCTH NPOUSCoOm;

- YMEHBLLIEHWA PAINHYHE MERDY NDOEKTIMM.

M2 aHannaa BUaHec-Uenel cpraHiaguk 1 oy e cTEVIOWME CTHUMYNOB K YNyYlLeHHS yCTaHaEnHueaKTea
aagadu YNyYLWEHWA NpoUecca.
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YoTaHopnedne 3agad ynyyweHWa sxniodasT B ceba nepeoHaYansHoe SNpedenesdne Toro, Kakan{ne)
Gasoeaniblie) MOOenk{|) Npoyecca BYIET NydYWe YYHMThiBaTe GHAHEC-USNH OPpradraalki, Kak ondcans B 5.2,
OHo Take BENOHAET B CcetA onpegenedre kabopa Uenedsix Npodrneld Npoueccon, KaK onMcaqo 8 5.3, KoTo=
peifl NpeacTasnaeT Bebop NPOUSCCoB ONA OUEHKW B LENKM yNYSLWeHWA 1 KOTopsIR Oy0eT AanATecs pyKoBog-
CTEOM NPA WaeHTHEUEALME Hadbonee 300EKTHBHBIX YITYHLWAHULIAY JERCTBEME,

Mocne asandia BuaHec-Lenesd opradvIaund Heobxodums obecneynTe CoRedoMNIEHHOCTE MCNoMHnTE=
ned 8 HeoDROOWMOCTH NPUpaMsibl yYYLWeHWA NpoLecca, KOTopan noTpebyeT CormacoBaHva, Kak ynpaene-
HIKA, Tak ¥ fUHaHCcKHpoeaMKa. 330344 TaKoH NPOrpamMMel yNYYWERWA NPOUEcca GOMHHe OsTe ACHD yCTa-
HOBMEHLI, MOHATE @ ALPAKEHEl © KCOONLIOBAHWEM WIMEDHMEIX Uanel. NporpamMma ynyHweHWa Npouecca
QON#HE ABNATLCA YaCTEO 0DWErD CTRATErMHEcKOns DWaHac-NNaHa opraduaaLm«m.

BuiNonidsbe peWeHnd O MEPONPHATHAR NPOrpammel YIyHWEHHA NPOUSCca BMECTE © MOBHTWdHEaLW-
£ NoelEapUTENEHoTS GIoEaTa IToR NoorpaMMsl B OCHOBHE NPUCDHTETOR YNYYWEHHA NPOUSCca No3sans-
0T OCYWECTEWTE NPOUECs YIYYLLEHKE,

6.2.2 War 2 — MHMUMMpoBaTs UHMKN yRydYlweHHAa npouyecca

Mporpamsa yNyHWwWeHns Npoluecca JonsHa bulTe pEANHICEAHA KAK NPABWNEHEIR NPORKT, © ONpedenssH-
HbiM 3FRIIHAUECHM, YRABNEHAEM NPoSeKToM, SIODWETOM, ITANAMA W OTHETHOCTRIO. TO GCTh MPOEKT SOMMEH
DbiTe YNPABNASMBIM B COOTEETCTEMA C NPOUBCCOM YNPABNEHHA NPOSETOM, NDHCNOCOSNEHHEIM K MCTONB3y-
EMOR MOQENH CUEHEN NPOUECcca,

2aKa3s npoekTa Mo¥eT BeiTe pEanyacsad pasnu-HeIMK cnocofamMi B8 3aBUCHMOCTA 0T OpTannaaumMm.
B HeWepapMEHecKX WNW JOCTATONHO PaiBWTbiX ODTaHMIALWMAX, HANDEMMED, JaKad W yNpapnedie npossTom
MOy T GbiTh QENErHpOBaHEl HA JKCINYATALWOHHBIR YPOBEHL, XOTA NONHOMOHWA, POAW W OTRETCTEEHHOCTH
BCEMDA BOMNHHE BbiTe ACHO CNPEQEnaH.

Donwed BeiTe papaboTad MNad NPorpamMseE yNYHLWEHAA NDOLUSCCa M HCNONLACBATECA GNA MOHWTOPKEH-
ra nporpecca. 3707 NNaHd JomEeH BKNKYaTes B ceba:

= OCHOBAHWA, WCTOPKHID M TEKYLLES COCTOAHKE OSATENEHOCTIA MO yYYLLEHND NPOUBCCOR OPraHKuaaLniF,

- AAZAYA YIYHIWEHHA, NOMNYHEHHBIE W3 BUIHEC-UENER OpraH-Iagnm,

= OpraHUIAUAOHHYH 0DNacTe NPHMEHEHHA — cpepy NPUMEHEHWA NPOTPEMMEB! YIYHLUEHHA B SRraHKIaLWK;

- cipepy NPOUECCOB — NPOUECohl, KOTODLIE OOMEHBLl BeTh YIYYLLEHE
MHIHEHHEIR UAKT yNyHIWEHMA NPOUECcCoR,

= EMIOYEERE PONK M OTBETCTEEHHOCTH,

- DECYRCR,

= ATankl, MOME8HTE KOHTROMA COCTOAHMA W METOObLI OTHETHOCTI;

= DHCEW, CBAZAMHLIE C NDOTPaMMOR, W BEIfpaHHEE DHCEA NEoUBCCa yNpaBNeHKa;

= OERTeNsHOCTE, KOTOPaA GoN#Ha BelTe OCYLWECTEMNEHA ONA COXPaHEHMA BCRX PE3yNLTATOR NPOTRaMMEl
WYL HAA .

Mnau Nporpassel YNyYWEaHWA NPOUECca GONHEH NOKaIbiBaTh, Kak O0MEHBl BblTh PEANWICRAHEI HIME-
HEHIAA NPOUBcCa © HaMMEHLLUWMA HADYLIEHKAMK TEKYLLENS DHIHEsa HoOMNaHHK. O J0MeH NoKasath, Kasdii
BON#HD BkiTe NOCTEMNEHHOE BHEADEHWE B CYLUECTBYIIWYHY CACTEMY OPraHHIau«dd, W oB0IHaYHTe NOGroToRKY,
HEOBXoQUaMYIo NS PEANNIALMK MIMEHEHNA.

6.2.3 War 3 — QueHHTE TEKYLME BOIMOMHOCTH

WMcxogrble JaHHeE ONA OUSHEM NOArOTABMWBANTCA Tak, KaK oNUCaqs B 3.4, W HHWUHWPYETCR OUEHKE
Npouecca, cnegyd pyeceoqoTey, NpHeegeHHoMy B MICO/M3K 15504-3. 310 MoweT BeiTe NAED caMooUeHKa,
NGO HEIABWCKMMAA OUGHKE — HKak onucano g MCOIM3K 15504-3.

6.2.4 War 4 — PaapaboTtare nnaH gedcTEAA

PeaynuTaT ousHEd aHanWIupyeTcR oTHOCHTEMNLMO DHAHEC-Laned opraqiaagn- gna.

= HAEHTADMEALMK, 3HAMKWAA K NEQEYHMCNeHs 0BNacTER YNYYLLEHKA,

- ONpegenaHda KOHEDETHLIX 38084 YNyYWe A W yCTAHOBMNEHHA Wene,

= COAOAHKA NNaHa JeRcTRME.

6.2.4.17 WoedTddkauws obnacTd ynydieHna

YyCWEHHe NPoOUEcca QONHHO SeiTE CEpLEIHD NOLASDHaHD DYKOBOOCTROM, YBEQOMIEHWEM M MOTHRA-
LWWENR BCER CPraHyIagdi. YIyYwambe JeRcTEHA MOoryT ShiTh YONEWHS SCYLUSCTRNEHE! TONBKD, SCMW CO0T-
BETCTEYKLWWE BONPOCE NPHIHAHL] W NOHATE Ha BoEX YPOBHAX — Kak NoapobHo onMcalo B NnprnoMmeHdn C.

DonsHbl STy MGEHTHEPWUUHPOBaHE 0BNACTH YRYYWEHHA 4 ONA HHE J0N#HB GbTE YCTAHORMEHS NpH-
CPWTETE, OCHOBAHMBIZ Ha HECKONLEWX GaKTopax, BXn0Yan:

= AHAMNWI PEIYNETATA CUEHKKW, MOSHTWUDALWMDYIOWHME CHNBHEE W CNabele CTOPOHE, 8 TAKKKE DUCEM, OT-
HOCALWLMECA K OUSHHBASMGLIM NPOLESCCamM,
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- BUaHec-Uend opraduaauniK, onpegenamiye obwHe 3034 YIYHWeHHA, K0TODLIE QONMHE DeiTe pe-
LSS YEEEa NPOrPamMMy YU LWeHna;

- OEWOAHHA KNWEHTOR 1 NOTPEGUTENEA, KOTOPRE NEEeQOCTARNKIOT BOIMOMHOCTA ONA YNYYLWEHMA yI08-
NETEOPEHHOCTH NoTpebnTanak,

- NPOMEILWLNEHHBIE HOPRMBI 1K NPABKNA, KOTODLIE NPELOCTARNRIOT DAIDEYI0 CHEMY CRABHEHWA DEIYNLTa-
TOB GLUEHKN,

- PEIYNETATE HAMEPEHMA, KOTOPRIE, @CnM yMe GeiNi NpoBefeHsl, WOeHTHLUUMEYIDT BOAMOMHOCTH
YIYHLWEHKA B OPradMIanny, OTHOCAWMECR K HANDARNSHMAM YITYHLLEHMA B LEnom;

= MoDpie DUCKA, CEAIAHHBIE C HEDAIDE WS HMEM NOCTARMNEHHLIX 33024 YIYYWEHKA WNKE HEYOaYHON Dea-
NUIALUKER ALEHTAQHUHMDOEAMHEX YNYYWI0WAY N8 ACTBHIA.

6.2.4.2 AHANKI CUSHEHHEE CHNEHLIX W CNabeix CTOpoH

AHANKY TEKYLWMYE CUNEHED W CNadey CTOPOH NPOUECca MOeHTuduyMpyeT OTHOCAWMECH K NPOLECeyY pi-
CHM W YEAZRBIST HE BOAMOMHOCTH ONA YNyYLWSHWA.

CunuHBa CTOPOHE MOEHTUOMUMEYIOTCA KaK NPOUSCCE C BLICOEAM DEATHHIOM YDOBHA BOIMOEHOCTEN.
CHNEHEE CTOPOHL NPOUECEE MOMYT NOAGEDHHEATE yNYHWEHAE NPOUECEA CREnyIowHe 0Spasom:

« CHNBHEE NPOLUECCH MOrYT ODECNEYMTE ONLIT XOLOLWESA NEAKTHEN, KOTOPAA MOMET GbiTe NPUHATA M BHE-
OpeHa B OpradnaaumiA;

= NPOUECCH C HAMBRICIUMMK DEATHHIEMKM YPOBRHEA BOAMOMHOCTEN B KaTETODMI NPOLUECCOR MM B Hado-
pE BIAMMOCEAIAHHEX NDOUSCCOE MOTYT YKAIATE HA BOAMOKHOCTI ONA ynyYiwedud e TMaHocTH OCTaNk-
HilX NpOUSCCOE B KATEMODHK W 8 HAaDOpEe BAAKMMOCEAIAHMbIX NDOLBCCos,

Cnateie cTOpOHE HOSHTWRWUMPYHITCA W AHANKWIMPEYIOTCA TaK, K3K ONUCAH0 B 5.5.2, M BRITEEAI0T W3 chne-
OyHOLLLETS

< NPOUECChl C HAIKAMKE DEATHHEIAME aTpUOYTOR,

= NPOUECCHl C OTCYTCTRYIOWEA NPAKTUKON, KOTopad HEOBXOOWMa ANA JOCTUHEHNA HAIHAYEHWA NPOoLEc-
Cal, COMAacOBaHHOra ¢ KOHKPETHEMA NOTPEGHOCTAMK ORraHnIaLMIA;

- HecGanaHcpoBaHHEE PERTAHMM aTpHByToR NPOUECCOR 8 Npeqenax YposHelR BOAMOEHOCTERN, KOTO-
Pl HEoOXoQWMO OCCTHYE ONA KOHEPETHEN GHIHBC-LEenai,

= HHAKWME PERATHHM aTpUOy TR OUSHEHHEBK NPOUECCOR, YTO MONET YEIILIBATE HA CNAabocTH B KOHKPET-
HilX KATEMOPWAX NPOLECCOR [HANPUMED, HWIEWE OLUEHKKM Ha YDORME 2 BOIMOKHOCTEN NPOUSCCOB MOTYT YEA3 k-
BaTE Ha cnabocTH B KATEMOPHAX NPOUBCCos YNPARNEHKA M NOOOEDHKN).

AHANOMAYHO JoM#HHE CPABHHBATECA DEATHHMIK ATRHOYTOR BAAMMOCEAIAHHLIX NEOUSCCOR, YydIWalowme
OeACTERR MOryT DbiTe HEOSXOOWME! ONA KODPEKTHROBEH K3KoW-NAGE0 HechanaHcHupoBasHHoCTH,

6.2.4.3 O6z0p aagad yny4ileH|A

OomuHel BedTe NRPOaHANMAMDORINE NPOUECCE 1M WX EISMMOCEAIN B LEnNax OUEeHKM TOMD, KaKMe Npoyec-
Chi MMEKOT NPAMOS BIAAHKME HA 3808494 YIYHWEHHR, HOeHTAPEHUMPOEIHHEIE B NNaHe Nporpamidsl ynyqwe-
HWA Npouacca. CNegyer paccMoTDeTs KOHKDETHRE BIAMMOCEAIA MEHIY OTOENLHLIMN NDOLSCCaMA ONA TOMD,
YTOBL HAEHTHEWUMEOBATE NPOUSCCH, KOTOPRE COBMECTHD OONKHE DRTh HANDABNSHE! HA DEWLSHWE Onpe-
OeneHHe 3a0ad yaydwedna. Takid oBpaions, somet GelTe NoMNyded Nepeders NPUODHTETHE NDoUScCos,
KOTODRIE NOOMNEKAT YNyYWaHre. B aTom cnucke Npouecck! C HUIKMMK DEATHHIAMK YPOBHER BOAMOMHOCTEN
MOMNYT NPEA0CTARNTE HAWMYYLLME BOIMOMHOCTIA ONA YIyYYILEHWA.

6.2.4.4 Ananda waMepeHyi s ekTMBHOCTI

OpraMuaaumuy © NPeJwecTEy oW CNETOM B YIYYWEHKWH NPOUSCCOB MOTYT WMETE YHE NOOBEEHHLIE
pases HaMepeHWA. Korna AT HaMepeHna OTHOCATCA K CYLLaCTEYIWMM DHIHEC-LENaM OprasHIaumMy M nomny-
WUEHHBLIM IA03493M YIYHWEHKE, OHI MOTYT GBITE NOMEIHEMA NDKY 2HANNAE TEKYLLHX MAMEDEHMA 0NA MydYwernd
MOHUMAHKA TOMD, KaKAe yIyHWeHnA HeoDKonhEs.

6.2.4.5 MepedeHs oGnacTel yyYweHHa

Ha ocHoBaMEK BOoeX YEAIAHHLIX Bhile akTopos QonweH DelTe COCTAENEH Nepedass 0SNacTel ynyy-
LWEHMA C YCTAHORNEHHEIMHA NPUOPKTETaAMK. BeibpauHeie 0NacTd ynyylleHua onpedensior obnacTs YNy a-
FILWHE QeRcTEWA. MocnegHAR MOKEeT BENIOYETE B Ce0A;

- NpOUECCh;

- DPraHAIaUMOHHEE TRAMHLELD YIYYHWEHKE,

- NPOUECCh] MK NPOEKTR, EOTOREE DOMEHbl DRITE BEMMHEHE KA HCENIOYEHE.

§.2.4.6 OnpegenedHs JeTansHLlx 3a0a4 ynydedna i Habopa wened

Ana kawnoh 0BNacTy yNydYweHna JoMmsHsl GolTe YCTAHOENEHE UENH yNydweHna, Leny MoryT CeTe
nuiio KONUYECTBEHMMEIMK Jagaqdamyd OCYIUECTRNEHMA Npouecca, NMEo UeNeBsiMM NPpogiMnAMK NDOLUECCOE,
N KosBUMaLKeR TOr 1M apyrors. DMK onsHsl ST YCTAHOBNEHE B CBAIM © DMIHEC-UENAMKA ODraHHIaLMH.
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OGbMHG ANA ATOM TPESYETCA WTERSUWA HECKONLIMY Warcs 0o Tex nop, noka He ByleT woeHTHbuUMpoBaH
Habop LENeH, KoTOPHE COOTERTCTEYHT SHIHEC-LEMAM OpraHA3and9, KoTOpee MOryT GuTh SOLEKTHBHD WIME-
PEHE M KOTOPBIE MOMYT OeiTe NPUEMIeEMsIM cnocoDom JoCTUrHY Tl KNioHeakimMiK Wwaramm AENANTCA:

= ONpegeEneHde A8TaNMIWPORaHHEX 33034 ONA KA%00H NPHoPHMTETHOR o0NacTi yiyYiwleHus;

- COIOAHKE NOJXOOALME CHCTEM NOKalaTanad AnA MIMEpeHHA CTENeH DEWEHKRA 3THX Jagay,

= YCTAHOBEMNEHWE NOGKOGALWK UENEBLIX IHAYSHWR ONA 3THX CHCTEM NOKaIaTened C y4eTom pHCEOD.

OocTaToqHo pajsnTele ORTaHM3aUMK MM OPraHv3agWd, ooyLLECTENABWWE DaHEs LHENE YAYHLWEHKWA,
MOTYT YHE MMETE YCTAHORNEHHEBIE 333341, CACTEMB NOKAIaTENeR 1 ueny. Mx cnegyeT nepecsoTpeTs Ha Npeg-
MET NEHIoOHOCTA W COOTBETCTEMA TEKYLWER OUEHKH BWasec-Uenai opraHM3auH.

Mpi YCTAHOREE YPOBHEH BOSMOMHOCTEN B K&HECTEE WENEBLIX ANA NpOoUScca CNedyeT paccMoTPeTE Cha-
OVIOWHE BONPOCHI

= HMEMATEMNLHO, YToOE BIAHMOCERIAHHBIE MPOUBCCE GENM Ha COHOM A TOM e YPOBHE BOIMOINHOCTER,
B NPOTHEHOM CNYyYae cNegyeT paccMaTpreaTe NOJaaneHue SOHOM NPoUecca Gpyrkdm,

- @ chlWwen cny4ae HEpeandcTHHHO PacCRaTprBaTe NOBLIUEHME BOIMOMHOCTER npoyecca Donee,
e Ha GOMH YPOBEHE 38 O0dH WAKN YAYYLWEHWA, TAK KaK KakObA YPOBEHL CTROWTCA Ha BOIMOMHOCTAX HIGEE-
NEWALLETD YROBHA .

6.2.4.7 PaipaboTea nnada QercTeMd

Honwew GeiTe pazpabotad vabop gelcTEME NpoUecca YNYHIWEHWA ONA peWeHHs 32039 M QOCTHRERKWA
LENed, yCTAROBNEHHBIX HA NEegEayYWess ware. JonsHe GeTe NPeanpHUHATEl YCUNKA ANA BEbopa Takuy gei-
CTEWH, KOTOPRIE NOAOERHUHBESINT OpYT Gpyra B pewerkd scero Habopa 3anad W JoCTHMEHWH BCero Habdopa
LEned. Takse MenaTterbHo BEMHWTE HEKOTORRE YIyYWamWWe JeACTEWA, KOTODLIE JEMOHCTPUDYIOT KPaTEG-
COOMHBIE BhIrgdbl, B YACTHOCTH, SCNM ORradiMiIauqs BNepesIe JaHWMasToA yNyHweHHeM NpoUuecca, B Uenax
PACNPOCTRAHEHHAA OQOSPEHUA NPOrPaMMBl YNYYWEHWA NpoUecoa.

Mpy peWweHny 3TON 33034 ODTaHU3aLKE OMEHa;

= OUEHWTE KOMNWYECTED CUEHADKES ONA NOCTPOEHKA HAGopa ASNCTEWEA, KOTODBIE HaHMyHwHM ocbpaacm
YOORMETEO AT SHIHEC-LENAM OpraHdIaund (OoMm#Hel DacCMaTpUBATECA CHICHKEHWE PUCKOE W Nocnegoas-
TEMEHEA NOOX0a);

= MCMONBIBATE MOKAIATENH NPOUBCCa OCYLUECTANEHHA MMH BOAMORHOCTH NPOUBCta B HCNONBIYeMoRn
COOTRETCTEYIOWE R MOOENKY CUEHKKM Npouecca gna cbocHoBaHMa JEACTEWN No Yy SLLEHNE,

- ONpegendTe ONA Ew00rc JeACTEMA EDHTEDAN YONexa W yCTAHOBWTL, Kak Sy0eT oueHWBaTeCA npo-
rpece (NoOQRoOALME OUEHEW MOTYT NPEdocTAEMTL CHCTEMBI NOKAIATENEH, KCNONEIOBAHHEE ANA YoTAHOBMNE-
HHA LEnen),

= HAWTH NEPEOHIYANEHEIE OUEHOHHEIE CTOMMOCTH W BLITOOR, rpadivk W PHCEM Npeanonarasibis Gei-
CTEMIR;

- WIEHTHMUMPOBATE OTRETCTESHHOCTH 38 OSRCTEMA W BNWAHWE OEACTEMA Ha CTEMeH: OTBETCTREH-
HOCTH,

- AOEHTAGHUHWPOBATE NOTREBHOCTH B HADODE COTDYOHHMEDE W OBYUSHKK.

HaGop cormnacoBakHex QEACTEWA J0M#eH BiiTe 3300KYMEHTHDORAH B BIUOE MNaHa QEACTBMN, congpsa-
WEre cegykwyr wHibopsagmin:

= YNYyHWAIOWKWE GRACTBHA © COOTRETCTEYIOWMMK 330a49aM1 NPOLUECCa ¥ UBNAMKA YIYYLLEHKE,

- OTEETCTEEHHOCTH 38 QeRCTEWA,

= HAYANEHBE OUSHOMHBIE CTOMMOCTH, BITGOB M rpadiui;

= DHCEW AnR NPpogykydd W Ana SpradvIadidl b 3apHcHocTid OT ToTO, NPegnpEHATE DERACTEWA WK HeT
M OT mobslx nameHeHrR rpadika.

Mnax ogACTEKA ABNASTCA TAKTHHYECKWMM NNAH0M, pa3paboTaHHEM ONA YOO0BENETEOPEHHA BHaHec-Uanel
OPraHyaany, KOTopsIR NOJOepkHBasT NNad nporpasMmel YiybiweHyda Npouecca, yoTaHOBNEHHEIA Ha wane 2.
Ha gaxuci atane B cny4as Heoblodyu MocTH J0MHeH D Te NepecMoTped U OOHOENEH MNaH NPorpasMiel yiyy-
WeHkua npouecca. PykoRodoTeo Oon#Hs ooofpnTe ODHOBNEHHLIA NMNaH NPOrpamMmel yNySWeHUA Npouecca
W MMad ASRCTEME, NOATEEE0AR TEM CAMBIM HAMEDEHWE OPraHKIALMK NPEgNPUHATE NNEHADYEMEIE YITyYLE=
HiA. MNNad gedcTerid gomsed BulTe SBHEM 000a30M Q0BE0EKH 00 CEROeHWA BCars NepooHana, KOTOpPBIA JToT
NraH 3aTparieast.

6.2.5 War 5 — Peany3oeate yNy4weHHA

Hanes peanuayeTch NNad QeRcTEMR B UanaAx yMyYlWUeHHA NEoUeccod opradiaayrd. Peandiagyna Moser
DTl NPOCTOR MNK CNOMHOR B 338WCHUMOCTH OT COOERHAHMA NNaHa QEACTEHA M XapaKTEQHCTHE Oprainaauym.
B ofwem cnydae moseT DbiTe MHMLAWPOBAHD HECKEONEKD PRAnUIyviLKE NDORKTOR, KaWOEE U3 KOTOpPBIX Has
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MpaeneHd Ha pEanWIauWMe o040 WM HeCKONLEMY OEACTERRA W3 nnasa. B kaxiom peandayiowen npoekTs
BCTE YEThIDE OCHOBHEIE 3303441

= BulDOp CTpaTervK pEanMaaumm;

= MOAMOTOBKA W COMMacOBaHKE JETANSHMOS NNaHa peankaalyu;

- BBOO B ABACTEWE NNAHE pEannIawm,

- MOHWTORKMHE NPOrpecca oOTHOCKTENEHD NNaHE.

§.2.5.1 CrpaTerks peanyaauxn

Korga poasosHbl HECKOMNBKO anbTEPHATWEHLIX CTPETEMAW Deanu3addu, OHW GoNHHEl GbiTe OUEHEHE
W K3 HKx BeiDpaka vanbonee nogeoglwan. Hanpusep, MOXET OKA2aTECA BOIMOMHEM PEANMI0EATE QaHHOE
OeACTERE NADD MANoiBK WaramKW Yepes NMNoTHEE NPOEKTel B BxbpaHHEx NogpajdeneHkax, NHio so Boed
OpTaHMIALWK OOHOBPEMERHD, NWEC B KaKOM-TO NDOMENYTONHOM BapWanTe. Cpedy Noanesallms paccMoTpe-
HAID DERTOROE — CTOMMOCTE, BREMA, DHCEH,

6.2.5.2 NeTaneHog NNaHADOEIHKE DeandIagw9u

Mnad peanyiagde Jonsed OeTe paipadoTad ANa WoeHTHEHEALKIA:

= 330ad PEANWIYIOWETD NPoOeKTa;

= BLIDpaHHCR CTpaTervy pEandIaLmH;

- OpraHdIaLnCg, OTEETCTESHHOCT M NMZEP0s OpraHuaauoHHBLIX MIMEHEHHR,

- rpadivka NporpecciBHOn NpoESEHHA YNYHLWEHWA Npouecea,

= HEOSXOQWMEY DRCYPCOR,

= MIMEHEHWA B CNHCAHMAR paboTel COTPYOHWKOR, KOTODBIE, KAK ORMOAETCA, DEANWIVIOT, OCYLWUECTENAKGT
MOHWTOPKKL, CONPOBOXLEHWME UMK KOHTPONb 33 MAMEHEHWAMA NPOUECCa;

= YIPAEMEHAA DHCKAMK, BEMKYaA OUSHKY, MOHHTODHHT M CHCEEHBE,

- MOPASES MOHWTODMHIE Nporpecca;

- CEUWDWEILMH KPHTEPWED YCNEXa, BHTICYaARA HAIHAYEHME NPOUEcEa W UENK YITY-WLISHH,

OnA peanyayioerns NpoekTa MoMeT NoTpeloBaThch NPOBEGEHWE JaNbHERWEero aHandia BoIMOKHO-
CTEA ANA YNYHWEHKE, N3 pEanMIag ki JomseH BENoyaTs B ceba:

- N0l gansHerwri cBop JaHHsX M aHanka, Heclxoiumelid GNA YCTaHoBNEHKS MyDUHHBIX NPAYAH
HEYIORNETEORWTENEHOCTH TEKYLLWE PEIYNETATOR AIMEPEHMH 2DEekTHEROCTH W NpodUnel Npoueccos;

- QUEHEY ansTEpHATHEHLK NPEaNIHEHMA KOPDEKTHRYIOWHYE J8RCTEMR, BEMIOYaA aHaNMa UeHE! W BHEMCOb;

- MOPASCK NONYYEHHA J3HHBE 0 UEHAX © ACNONGITEAHHK PECYPCOB, B8CNK, HANPWAMED, MENATENLHD Npo-
BECTH aHaANKWI UEHA-BRINSGA.

K paspafoTie NNada peanyaauyn ¥ K OUEHKE ansTepHaTHRHEX NOAXo008 A0N#EH NPWENSKaTECA Nepoo-
HEAM, KOTOPBIE NOTReGYETCA SNA PEANHMIALKA ZEACTEMA MMM Ha KOTOREIA 3Ta DEeandIauWA NoOBENWAET, 8 LEenax
YHETA @0 ONBITA W 8ro NOOOERHEA,

§.2.5.3 Peanvaauqs yiydiasslius 0edcTerA

OnA yoenewHosn peandiadyi ocobo BARHbLIM AENASTCA YHET YeNoBEYSCKHE W KyNeTyPHbLIX aKkTopos,
KAk OMHCAHD B Nprnosedind . B vacTHOCTH, JomsHs OeiTh PAcCMOTREHS CRedyiowes:;

- KaK PYKCBOQCTED MOWET 0DECneunTe NOGOSp#*Xy M NMASpCTRD,

= KAKWE WIMEHEHWA BMOryT DbiTh HEODXOOMMEIMK B UEHHOCTRX, NOIMUHAX W NOBEOEHKH,

- KAk yCTAHOBWTE COMMACOBaHHOCTE B OTHOLWSHHAW Uanei 1 aagad,

- Kak NOGWUPATE STERPRITOCTE KOMMYHHEAUWR W EOMaHIHYIo paGoTy, BENI0Han BOBNEHYEHHOCTE OpradWaa-
LKHOHHLIX CTEYKTYD W NYTH OTYETHOCTH,

= HEOCHOGWME MK WIMEHEHHAA CHOTEM NPHIHAHKA W BOIHATDAWGEHHA,

- Kakwe TpebyoToA 0DpazoeaHne 1 0BydeHke.

6.2.5.4 MoHWTOpHHT PEanKnaagMin

PyroBOOCTES OPrAHMIALKA SONHHD OCYLWECTEMNATE MOHWTORWMHM NPOSKTOE PEANWIALMK OTHOCHTENLHD
MiaHa peandIaund B Lenax:

= TAPAHTHROBATE, YTO 3303a4H PAIBHMBAKITCR KAK IANNAHKPOBAHHD H 4TS NGO MEpe HeobxXoOHMoCTH Npeg-
MNEAHKIMAIOTCA COOTEETCTRYIOWME HOPPEXTHEYHILME OBACTERS;

= MPOBEPATE, YTO JCCTHHEHHE JANNAHMPOEAHHEIY UENSH ¥ 33034 NpOJo«asT OCTABATECH KAk peanm-
CTHHHEIM, TAK | DEMNEEAHTHEIM DHAHESC-LENAM OpRrasnaaumin;

- CobpaTe JaHHBE O 3aTPAYSHHLIX PECYPCAX W YCUMWAK, 4Tobbl yNyHWNTe OUEHEH ONA SyayWWy npo-
EETOE YNYULEHWA NpoUeccon;

= OUEHHTE BNWAHWE DEaNHIoEaHHBIX YIYHLAK WKL J8ACTERE HA PEATHHINA aTpUEBYTOR NPOUBCoon KW pen-
THHIH YDORHEA BOAMOEHOCTER,

- OMNPESJEnTE, B KAKDH CTENSHM QOCTHIMYTEH 3aJaHHBIE KPATERHI YCNexa NpoekTa yhydwe na.
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COTYETH AoTEHL XPAHWTRECR ONA KCNoNBI0BEAHWA KAk NEH NOOTESEEIEHAK YIyHIWeHKA, TAK NDH yNyqwe-
HHK CaMOro NPOUECcca yNydweaHka npousccos (o, MCOMMIK 122071985/ 0on. 2), F.3.3.3.

6.2.6 War 6 — MNoareepxaeHue yNyYwLeHHA

Korga npoerTel pEANKIaumMi 3aseplleHsl, OPraqd3ayna GOrHHa:

- NOQTEEROWTL, 4TO JANNAHHPOBAHHLIE 3A034H DEWEeHE, UENW OOCTHIHY TRl W CWIaeMEE Bbir0dbLl No-
NyHEHbI;

= NPOBEPWTE, YTO COOTBETCTEYHILME NPOUBCohbl W NPAKTARN NPHHATE

= NOQTEERINTL, HTO KyNeTyYpa ORraHk3IanHK WIMEHWNACE COOTRETCTEYIOWMM oSpasom;

= PACCMOTDETE MHMLKMAMKIAUMIO OUBHEN NPOUECCa ANS No4TEEp#LEHMA TO0, 4To GOCTHIHYTE MEnae-
Mg BOIMOMHOCTH NPOUSCCa;

OpraHHEALUMA TIOKE DONMHE:

= MNOETORHD OUSHKTE PUCKH, CEAJAHHEIE C NPOrPamMsMon YNyHWweH KA Npoyecca;

= NOBTORHD OUBHHTE CTORMOCTE W BBINOOS .

PyHOBOOCTED O0MHHD NPAHAMATE YYSCTHE, KaK B oO00peHil peayneTaToR, TAK W B OUEHKS TOrD, A0CTHr-
HyTil MM SH3HEC-LENA CRraHnaan M.

Ecni nocne npegnpiAThiX yNyHWwamnwwy J8RcTERR HIMEDEHWA NOKAILIBAKT, 4TO IA0a4K NPoUSCcCa
HE PEWEHL # UEMW YIYYLWEHWA HE GOCTWIHYTE, TO MOEET OK3IaTeCA HeNnaTenbHibM NoBTORpHO ONpEegeniTe
MNPoEET YyYWeHna NpoUecca, BEpHYBLUWCE HA COOTEETCTBYMIWLKA Sonesa paHHAR Wwar.

6.2.7 War 7 — MNogoepxka ynyJweHAA

Mocne JapeplleHAR YNyYIWeHHA NPoUgccH HeoDXodHmMo NogAepsHEaTs Ha HOBOM YDOBHE BOIMOHE-
HOCTER, yNyHLWUEHHBIE MEOUECCHl OOMNKHE KCNONEICEATECA BCEsM NEQCOHAN0OM, KOTODEIA MY NpWMEHAST. 3T0
TpEfyeT oT PYKOBOOCTEA BECTH MOMHTODKMHM BHEQDEHUA YNYHIWEHHEY NPOUECCOR W NPW HeobXoQuMOCTH oKa=
SREATH NooWpesKe. JomkHel SeiTe onpegenaibl OTEBSTCTEEHHOCTH 38 MOHKWTOPWHE, 8 Takke cnocoh ero ocy-
WECTRNEHKA, HANPUMEPD, MCNONLIYA COCTRETCTEYIOWME WAMEDEHKA.

Ecnd ynydweHHbId Npouecs BbiM NENOTHLIM B KOHERETHOR OBNacTH HNW B KOHKDETHOM NDOSKTE,
MAW TPYNNE NDOSKTOR, TO OH OOMKEH GETE BHEADEH B SPraHvIaunn B BCEX OSNACTAX MNK NPORKTAX, [0 OH
MNPWMERAETCA. 3T0 BHELPEHHE SOMHHD BelTe OOM#HEM 0Opaszon CNNadupoBano, 0Decneveso pecypoanm
M ACKYMEHTHDOBAHD KAK YACTE NNAHa NPOrpameiel YiyHweHHA npodecca. JomsHo BeiTe paccMoTpeHo!

= KOMD 3TO 3aTparveasT,

- KatMm obpalos coobBaTe KaK of MaseHeHHOM NRPoLeces, TaK 1K 0 CHUIASMLIX 0T HENs BeINaax {WMa-
MEHEHWA OOMHHE OBiTh COOTBETCTEYHILWWM O0pa30M 3800RYMEHTHPOBaHL ¥ oaodpaHs!),

= kakse TpedyioTch obpalcranke M obyqeHue;

< ROTOA NPOBOOWMTE MAMEHEHWA B DaIHbIX YACTAX OPraHyaanm9d, NpuHAMan B0 BHAManie DWaHec-Lenu;

= KAK rApaHTHDOBATE, 4T0 HIMEHEHKWA OBINKW CAENaHE (HANDHMMED, NPOBSIA ay¥gnT],

= RAK rAapaHTUDoBaTE, 4TO BHESPEHHEIA NPOUSCcs OCYWECTENASTCA TaK, Kak ORMganocs.

6.2.8 War 8 — OcylwecTBNEHHWA MOHHTOPMHTA

Donsed OCYWeCTENATLCR HENPEPBEBHER MOHATOPHHT NPOUSCODE OPraHH3aUWK, a HOBBE NpOUScCsl
YIYHIWLEHAA GOMEHE MHALWADOEATECH KaK YacThk NEorpasiisl HENDEDLIBHOMD YNYHLWSHHA NPOLUECCOR,

KlamepeHyA, WCNoNe3YeMse ONA MOHMTORKHMMA NPOUSCCOB, JoMsHel ObiTe Bebpadel Tak, 4Tobw co-
OTBETCTEOBATE SHIHEC-LENAM opraHvialqd. MaMepeiks cnegyeT perynspHo NpocMaTpueaTte Ha npedmer
HE HEMNPERLIEHOR NPUROGHOCTH. JoMmEeH TAKHE OCYWECTENATLCA MOHWTODKHI DHCEOE GNA OpraddsaUm«mn W oo
NPoOYKLUHA 1 QERCTEWA, NPEANPHHUMAaEMEE B CNYYanax, KOT03 PUCKH MATEDHANAIVIOTCA WK CTAHOBATCA HE=
MEHERATE MBI B,

Mporpamesa yNy<WEHA NPCLECCOs J0MTEHa DEMYNARHD NePEcCMaTPHEATECA PYKOBOACTEOM ONA obecne-
YEHIWA TOM, 4T0

- RAK NPorpamma ynyHweHHa, Tas M OTOeNeHBIE NPOSKTRl YIyHWeHHR, BENIOHas WX UeNH W 3a0a44, ocTa-
IOTCA COOTEETCTEYIOWMAMA GHaIHEC-UENAM OpraHd3ann9,

= NOCNegyioWwWe NpoeKTE YNYYIWEHAA HHPLAWPYIOTCA, KORGA HYWHD W TQe HYRHO, N0 MEpe 3apepleHua
NPEOWECTEYHILUWE NEPOSKTOB YNYHWEHHES,

= Cam NPOUECC yyYWeHWA NpoUEcta yNyYWLASTSA Ha OCHOBE MOMYYEHHON oneITa;

= HENPEPBIBHOE YYSIWEHWE CTAHOBWTCA W OCTAETCA B NOCASOY0 WM aKTHEOM, MO3WUKEH W NOBELEHK-
2 CPraHnaIa L9,

Mocneaysillme CUeHKM NPoUecca MOoryT Bkl Te BAKHEM EOMNOHEHTOM NPOrPamMiel HeNPEpBEIBHOMD YyY-
WEHKA, HANPKMED, B TEX CNYYaAX, KORGa:

= QONTOBPEMEHHLIE LEMK JCCTHHEHHA GONeE BEICOKKK YPOBHEN BOIMOEHOCTEN NpOLEcta OCyLLecTRNA=
KITCA OTASNEHEIMA ATAN:AMA,
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- MAMEHAKWHECA BHIHEC-LaNK CRraduIagy YEaIeBamnT Ha Tpebopanke gQoocTHMeHna Donee BeIcoKMx
VROBHEN BOIMOMHOCTEN,

< MMEETCA NOTReDHOCTE OaTh HOSBRIA CTHMYI ANA YIYHWeHKA

CTengHe NPEsRale Ui OT NPOUECCoB MO YAYYWeHMD QONKHE DACCMaTRMBATECA 00 COCTABNGHWA rpa-
dka NoCneayowus oueHos npoueccon. MoxeT okasaTtecA Gonea 3pdhekTHEHEIM MO CTOMMOCTH OTNOMMTLE
OUEHKY NPOUeCCoB 00 TEX Mo, NOoKa YNYHWeHHA He SyayT NoNHOCTRI0 3a0eACTEORIHE, 4 HE TPATHTE PECypCk,
OLSHWBAA NPOUECCH, HAXOOAWMKECA B NEPEX00HOM COCTOAMMK, KOMQa pesyNeTaTel TRYOHO HHTEDNDeTHPOBAT L.

7 OnpeneneHue BOIMOXHOCTEW NpoLlecca

7.1 OGaop

Ha pucyHxe 5 nokazade Wark onpefene-qa BoaMOoMHOCTER NPOUBcCa, KCNONEIYA COOTRETCTRYHILLYH
OUEHKY Npouecca — kak onucado B MCO MK 15504-2 u MCO/MAK 15504-3.

Pucyhor 5 — Ward onpagensqHiun BoIMORHOCTEN NEoyeccs

Dpans Ha pUCyHEES 5 NPEACTABNAIT Ward NPoLecca, 8 CTREnsM — i opMauio, NepenaBashyio MEKdy
LLIATEMM.
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COnpegensgdie BoIMoEHOCTER NECUEcca MOMET 0aTe OCHOBAHMA ANA Beboga npouecca NoCTABWMKS,
Hanpusen, Kak ondcano s MCOMMIK 122071895/ 0on. 1:2002, F.1.1.2. OOHAM W3 De3yNeTaTos aTor Npouec-
Ca ABNASTCA T, 4TO socmaswuuy dosen Oaims eslpan Ha coHoEaHLL CUEHKL MpednomeHud TacmagiuLka,
ECIMOMHOCTIEN 820 npoyeccos u dpyaux haxmopoas. JaxKailunk MOKeT WHUUMWMpoRaTE oNpefenesiue aod-
MOMHOCTER NPOUECCa ONA OUEHEM DUCEDS JAKMNIOYEHNA KOHTDAKTA C @OMHCTEEHHEIM NOCTABLLMKOM MW MOET
NPOBECTH ONPEegeneHHA BOIMOMHOCTER NPOUSCCOl HECKDNLEMY KOMEYRHDYIOWKY NOCTARLKKOE B xoge pabor
No eebopy NOCTABLWKEA,

MOCTABLLMKN TAKKE MOMYT OCYILECTRNATE ONPE0eneHHe BOAMOEHOCTER Caokx coBoTReHHBIX NPoULeCcon
K@K 4acTe OUEHKM BUAHEC-pMCKOE 00 MPMHATHA DEWeHMA 0 NpeqnokeHry kouTpaxkTa. Onpeogneqwe poa-
MOMHOCTER NPOUECCa MOMET OBITE MHALWWDOBAMS MO DALY OPYTHE NEHYKMK. HANDHKMED, NOCTABWLKKOM B XO0e
pEanKIaLmMK NpoerkTa no ONpedeneHiio PHeKoD, CEA3AHHBIX ¢ JapeplasMon paboTol.

Jna oUeHEA TEKYLLME BOIMOHHOCTEA HA WAare 3 onpanenaH9a BOMoMHOCTEN NPOoUaCca MOoxeT DulTe He-
NONB30BAHA KAK CAMOOUSHKD, TIK M HEIABMCHMAA CUeHES. B ABYCTOPOHHEN EOHTRAKTHOR CHTYALMM IaKaI4MK
MOKET M BNEYEs NOTEHUMANEHEX NOCTABLLMECSD K NDOLBELEHWN CAMOOLSHKA, YCTAHOBKME NPOgdMnC Npoueccom
npK NEPegcTagneHut NPeOonoKeHa ona kouTpakra. HaGop npodianei Nnpoueccos cnegyeT ColgasaTk Ha oc-
HOBE COOTEETCTEYHILLER OUSHKW OTHOCHTENEHG 3a0aHH0H Ga3cBol MOodend npouscea.

JaTen IAKAIHHE MOHKET COENaTe Bebop:

- NDHHATE CAMOOUEHKY KaK OMOHCSTDHEYROWMA DeIYNeTAaT,

« HHMUMHDPOBATE W NONOMUTECA HA NONHYIO HEIABUCAMYRD OUEHEY, BOIMONHD, C HCNONEIOBAHWEM OLGH-
WHEDE W3 ero coBCTEEHHOR OpravMIauudk, cnegyd pykoeogeTey MCO/M3K 15504-3, 5.8.2, W coenate 210
YCMOBMEM IAKMOHEHHA KOMTRakKTa,

= WHMUMHDOBATE OTPaHUHYEHHY I HEIABHCHMYIO OUSHKY ONA NOOTESELEHWA TOM, 4TO CaMOOUEHKa npa-
BHMEHD NPEOCTARNAST TEEYLUWE BOIMOKHOCTH NPOLECCon NOCTABWMES. Takol Noaxoa A3eT NpeuMyLlecTes
33 CUYET CHIEEHMA MELLAKWKE BOANSNRCTEMA Ha BHIHEC-0EATENEHOCTE NOCTARWMES, BRARBAHHBIX MHOMOKDAT-
HEIMM OUSHEAMI NPOUSCCOR, TAK KAK O0MH M TOT ME DeNeTaT SUeHEN MOMET ObiTe NPEACCTARNEH HECEO TR-
KHM Jakazddean. OH Tamse 0aeT 3axKaidiEam cTROMA 1 HaOes s Nooxon K onpedeneH o BoaMOMHOCTRR
NPOUECCOR MOCTABLIMEA W NOTEHUMANBHO CHMMAET CTOMMOCTE OUEHKW 38 CYeT NOBTOPHONS MCNonkI0BaHKA
PEWNLTATOR MW MCNOMNEI0BAHWA CAMOOLEHKK,

7.2 Warn onpegeneHdA BOIMOKHOCTEH NpoUyecca

7.2.1 War 1 — HHHUuMHpoBaTs onpegenedie BOIMOMHOCTER NPoUecca

CHavana aakaxye DBl pewaeT, HywHD MK BeT OCYLUBCTEMATE ONPEOeneHite BOAMKHOCTER Npowecca.

CJNpenenadie BoIMOMHOCTER NPOUScCa QoMMHD DeTe PeandI0aano Kak NpasinesHeA NpoeLT, © onpe-
OENEHHER JAKaIHWEOM, DYROB0OCTEOM, DI0OMETOM, ITANAMA W OTEETCTEEHHOCTAMK. TO BCTh NDOEKTOM CIE-
OyeT yNpaenaTe B COOTBETCTRMK © NDOUBCCOM YNPABNaHHs NPOSETOM, NPEMCNoCoSneddbM K KCNonbIyemon
MOOENW SUEHEW Npoyecca.

Honser GuiTe paipatorad ogobpeHHeER Jakasdkkor OBl nnad onpegengHy s BoasMoMHoOCTEd npo-
UECca, KOTORBIA JOMMEH WCNoNbBICBATHECA ANA MOHWTOPHWHIE AOCTUMHYTORO nporpecca. Mnas gonsed
BENIO4aTE B CoGA!

- HAIHAMEHWE ONDeJEnaHis BOIMOKHOCTER Npoyacca,

= METOH OUEHKW NPOUEcoa, KOTODbIR J0MEeH DeiTh MCNONB30BAM,

- ofnacTe OPraHWIagWE, 7o 8CThe NoOPa3geneHde SpraiuIayyE, NpoUeccsl KOTOROMS RENAKTER Npeg-
MEaTos ONpeqenaHys BOIMOMHOCTER NpoUecca;

= UENEeBRE BOIMOEHOCTH [NOCNE TOM Kak OHW onpeaenadesl Ha ware 2},

< ENIOYSERIE PONK M OTBETCTBEHHOCTH,

S THENH

= COOTBETCTEYIOWWE ITAMG, MOMEHTE CUBHEW CHTYALWH M MEXaHWIMEl OTHETHOCTH,

= PHCEW, cER3aHHLIE © OB, ¥ epiGpavtbii NpoOUecs yNpaEneHyda pUCKamM.

Mpu npoeegedrn OB kak 4acTi GeATeNsHoCTA N0 BelSopy NocTaaWMKEa 3akaaqny OB MomeT pewmnTes
HAXTOWTE LENEELIE BOIMOMHOCTI NOTEHLWANLHEX NOCTABLMEDE MW HET.

2arazduk OBM MomeT Tamke NpefnoHsnTe NoJpazgensHil Opradvialgyk npegcTaBnTe JaARNEHWE
O BOIMCHHOCTAX NPOUSCEE, T. 8. NPEANoENTE BRIHECTH Ha 0SCYHOSHWE JadaHHbIe TPEBoRaHKA.

7.2.2 War 2 — ¥cTanoBWTE LeneBbig¢ BOIMOMHOCTH

Komanga OBl ycTaHaenWeaeT UeneBLEE BOIMORHOCTH, KK Onucano 8 5.3,

Ueneepe BOIMOHHOCTH NpegeTasnanT cobold Habop ueneiwx NpouneR NPoUecca, Bblgamas e
BOIMOHOCTI, KOTOpEIE komMadga OBl cHuMTacT agekBaTH M.
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T.2.3 War 3 — OusHUTE TEKYLLHWE BOIMOKHOCTH

McrogHeE daHHsE GNA SUEHEW NodroTaENHBaKTCA Tak, Kak onydcans B 5.4

Zaxazque OB moweT NpegnodnTs NoApazgengduk opradnIalui NpeacTasiTs peIynsTaT COoTRET-
CTEYIWER CAMODLEHEN TEEYLLME BOSMOKHOCTER Npoyecca.

AnsTepHaTieR aakasdug QBN soweT NpennomnTe MHHUWHWDOBEATE HEIABMCHMYI0 OUEHKY NpoUecca,
YUMTEBAR XapaKTep, CTOMMOCTE W BERHOCTE 3adaHHLIX TPEGoBIHMA.

B niohos cnydae peayneTaT OueHKH TERYILWE BoIMOMHOCTER BYQeT MMeTe Brd Habopa npodenei npo-
ueccon, kax onpegenewo & WCOMMIK 15504-2,

T.24 War 4 — OnpeaendTe NpeanonaragmMsie BOIMORHOCTH

Ecnu npegnomeHo aTo cOenaTe, TO Nogpaigene e opraHvaannn MoseT QakyneTaTHERD NpedcTABHTL
Kosadge OBl aaaenedke 0 BOIMONHOCTAY, T.&. BhIHECTH Ha ob0Cy®IeHWE JajadHsie TpebosannA. Mpegno-
NarasmMbie BoIMOHHOCTH GOMHHE DBiTe OCHOBAHSEI Ha OOHCH WK HECKOMNBKHE SUSHEAX NPOUECoa, KOTODLIE!

= CcooTEETCTEYKT Tpebosanuam MCOM3K 15504-2;

- ABMRICTCA MCTHHHBIM NPEOCTARMEHWEM TEKYLLMX BOIMORHOCTEN NPOLECEa NOOPAIGEneHAA Opran aaumi9,

- MOTYT BeiTe COA0aHE CNeudansHo gna OB iy nonyYedel B X008 NOCASOHEH CamMooueHn, nubo
CO30aHbLl B pEIYNLTATE NOCNEHER HEIABNCUMOR OLUSHKNA.

Knicdenod xapakTeprcTHrci SO MK 15504 AanAeTcs To, 4TO pelyNbTaThl GUEHEA NPOUSCCa ABNSKT-
CR NOATOPHD KCNoNbIyersig, Muacrue nogpaigeneH9A opradIaum OyayT MMeTs PENOIMTopHA pEIYNETATOR
OUSHOK NPOUECCOR, COIOAHHEX ERK HacTE NPOrpammsl yNy-ieH#A npoyecca. Ecnu QOCTyNHD HECKONBED M-
rogMel GUEHOK NpoUecca, To NOADal0enaque ODradd3aUH|i MORET HCNONLI0BATE WX PEAYNLTATE Kak OCHOaY
ANA Npegnonaragisly BOIMOKHOCTER. ECNKW HET, TO OpraHyIagyMa MOxeT NECBEcTH CaMO0USHEY 8 COOTRET-
CTEWWA C TpeEopauwami WMCOTMIK 15504-2.

Ecni opradiiayyioHsas lMHHLE HMEET HEIABEDWEHHYI0 NPOrpamMMy yNyYLWeHWA npougcca, To ¢a-
KyNETATHEHD MOKET GbiTe NPEANOMERD NEPEHECTH YNYSIWEHHEIE BOIMOKHOCTI ONA YACENETESREHWA 3a03aH-
Hilx TpebopaHnA. YNy-HweHH sl BOIMOMHOCTIA MOMYT GhiTe OUEHEHB “epes Habop TekylwMx npodianed npo-
UECca W Nnad ynydwedks npoyecca. MNnad ynyHwesna NpoYecea, 8 CBoK cHepedb, MOEET GbiTh Nogasp=aH
paboYEn QOKYMEHTALKER yNyHWeHda Npouecca.

EcnK npegnonaracMble BOIMOWHICTH HE COOTEETCTEYIOT TRebosaHyAM Uenedbix BOIMOMHOCTEH,
TO NOApazfeneHke OpraHHIans MoKeT fagynNeTatMeHo NDeLnoHETe NNad GeRcTEWA No NAEBMGaULKEK nos
CNEOcTEWA, YCTAHABNWEAR CRraHMIaLoHHLIA PAKYPC Ha PAECKOMISHWA B YPOBHAX BOIMOHOCTEN W Npedna-
raA MeEpbl ONA NEe0JoNeHdA DackomOe AN,

CneaceaTansHs, OpraHd3auda MoHeT Nowenats Nepefates KoMaHae OB npegnonaraghsie Bo3mo-
HOCTA Ha OCHOBAHM!

= pEIyNLTATA TEKYLWEH, COOTEETCTEYHILER OUBHKH NpOUECca;

= MMaHa yy<weHnA npouecca,

- 3EMWCEA CNEMEHWA 38 yNyHLWeHnem Npouecoa;

- MNaxa JeRcTErA No NEEBEIaLWA NoOCNeqcTEMH.

7.2.5 War 5 — BepudHkayua npeanonarasmiix BOIMoMHOCTER

Ecnw nogpaznensHve opradsiauyay NpeqcTapung IaAanesne o BOIMOEHOCTAX, T8 BuMEcno Ha ob-
CYHOeHHE 1a0ankpe Tpebosawus, To komadge OB cnegyeT paccsoTpeTs NEpegnoNarasMbie BO3siOsHoCTH
AMNA YETAHOBMNEHAA TOMD, HACKONBKS OHW 3ACNYHHBANT ACBEPWA. H PEWMTE, KAKWE OaNbHSAWHE Q8RCTBMA
HECODXOIMMEl GNA YCTAHOBMNEHWA K HIWM Jopepda. ObwdHo 3To BENNYaeT B cela npoaepry:

= TOMD, 4T0 NpELNOMAragmMeie BOIMOMHOCTA OCHOBAHE! H3 OOHOW WINW HECKOMBKME COOTBETCTEYHILLMK
OUSHEAX NpoUecca;

- OOCTOBSQHOCTH YNYULLEHHEN BOIMOKHOCTER W NNAH0D YNYyHWEeEHHR NPOUScCos.

Jararvik OBMN MoeT NPUHATE NPEgNONArasMse BOIMONMHOCTA WA PEWUWTE MHHUHWDOBATL B COOTBETCTEYI0-
LM CTEMEHA HEIABHCKMYH OUSHEY NPOLEcca. OHa MOMET BEMOHaTE B CE5A HEKOTODRIE M3 BuiBpantbiy NpoLeccon
WA NONKYID HEIABRKCHMYRD OUSHKY BCeX NpOoUSCoos, SNpefensHHbl B UeneBbl BOIMOHoCTAX. FIMER OCyWecT-
BreHHY BEpUdHEALMID ouaHkK, kosanaa OB cMomeT CpaHiTe 88 DeIyMETAT © NPeanonaraemMsEmie BoaMOssH0-
CTAMK COTEHM3ALMK W NOMYYATE NEOIANK, KOTOPRE OOMBHHEl KCNONEI0EATECA NEK NOCNE0VICLME AHAMMIAX DACKOR,

Ecnv onpedeneHye BOIsMOsHOCTER NPoUecca BENICYEeT & cebil HECKONbHD KOHEYPHEYIOWME NocTas-
WHKoE, TO sakaidue OB MomeT noMenats BepyduyMpoBaTey NEEandNarasMbld BOIMOMHOCTA KEMOOND Mmo-
CTABWMES, MCNONLIYA HEIFBHCHMYIO KOMAHOY OUSHWHKEOE, OOWH W TOT Me METoD CUSHKA W O0HY W Ty e
COOTRBETCTEVIOW IO MOLENE OUSHKH NpoUecca. 3To He TONbED JacT sakaiduky OBMN Sonewes goaepye K No-
CAEACBATENEHOCTH B OUEHEE EaMA0M0 NOCTABLWMES, HO M ODECNEYMT NOCTABWMEAM SONBWEE JOR8DKE K CNEa-
BEANMBOCTH Bebopa npoyecca.
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T.251 CyonogpAaHHer 1 KOHCODUMYME

Ecni HecKoNued Nogpazfgeneddii opraidiagdid — T e. cybBnoapadynkd, NagTHepe No COBMECTHOW Oe-
RTEMEHOCTA MK PAIHEIE NOGPA0ENeHMa 0OHoR OpraHknaanMn — AoMmeH bl OulTe NpHBNEYEHE K 0DcyRaeH o
zananHeEs TpeboRasul, To NEEANCNaraeMele BOIMOHHOCTI Npoyecca SyayT NpedcTaene sl o7 Ka%00oro nog-
pazneneHna ODTaH|3aUKi. 3Ta CUTYaUMA DACCMOTPEHA NogpoSHes B NoMNoKEHHH B

7.26 War 6 — AHanKs CBAIAHHLIX C NPOUSCCOM DHCKOE

CBEAAHHBIE C MPOUECtoM DACKA OUBHWBEAIOTCA, KaK ONHCaHs B 5.5, Ha OCHOBE 8g0oaMHOCTed BOAHWE-
HOBEHWA KOHERETHEX Npobnes v NoTeHyMansHex TocRedcmenl B CNyHae 1y BOIHHEHCBEHNA.

BriGop meTofa onpegensHda BOIMOSHOCTEW NPoUecca JOM#eH COOeDWaTe OnpedensHHsii nogxog
K aHanuay puckos. DOdH W3 BOIMONHLIX NOAX0J068 NPSOCTABMNEH B NDHNOHEHHA A,

7.27 War 7 — BNnHAHWe Ha peaynbLTaTkl

Ecni onpadensHye BOIMOMHOCTER Npouecca Seing NpoBeness ANA oNpeqenayds Np|rogHocTH npo-
BECca Apyrol OpraHiaalid NpHMeHATENLHD K KOMKPETHOMY KOHTRaKTY WNK ENACCy KOHTRaKTOR, TO 3383 34E
DB MoMET 33X0TETh NPMHATE B0 BHUMAHME OUEHEY CEAIAHHEY C NPOUBCCOM DHCKOR HE TOMLED NPK NpH-
HATHIA PEWEHWA O 3EKMIOHEHMM KOHTPAETA, HO W YCTAHOBNEHWH KOHTPaKTHIX oDA3ATENBCTE, OTHOCRLWMECA
K Nocnedyiowan QEATENEHOCTA Mo yNPABMEHAK PUCKaMA.

Ecne ongegeneHde BOIMOMHOCTER Npoyecea BeINo NpoBedeHs oprainaaLKden ans onpegenaHnd Bod-
MOMHOCTER 88 CODCTREHHEE NPOYECCOR ANA KOHKDETHLIX TReboBaHWA MNKH KNacca TpeGoBaHKE, TO 3aKaiHMK
DB MOMET 33ax0TeTs MHHUWADORATE NECIPamMmMy yNyHILaHKs NPOLSCCOB, HANPABNEHHYID HA MoDEE WOEHTH=
PHUHPOBAHHEIE BONDOCE], CBRAIAHMLIE C NPOLECCaMI DHCKOE,

7.3 CpagHMUMOCTE aHANWIOR PE3YNLTATOR OLEHOK

Ecnu onpegenauue BoIMoNHOCTER NPoUecca ARNASTCA YacTeld NpoUecca B00pa NOCTARWMED, B KO-
TOPLIA BOBNEYEHD HECKOMBKD KOHEYDUDYIOWMK NOCTABWMECGR, TO KomaHoe OBMN moxet noTpefosaTtscA cpag-
HIATE CEAIAHMEE C NPOUSCCOM DUCKW A8 BOSMOMHOCTEN NpOUBCCoR Kamnons NoCTARLLLMIE.

CpagHeHne DeyNeTATOR DATHEN COOTRETCTEBYIOWMY GUEHOK NDoUSCooR BCATNa OCYWecTENASTCA Cpan-
HEHUEM Npodunel NPoUeCcCon W BOIMOMHS TONBKD B TOM CNYYAE, KOMGa OHW BoS BEMKY0T B ceba onMun
W TE #e BebpaHHBe NPoUscol M3 Ga3oeoh(blx) Mogend(ed) npouecca.

Tamwe HeolXogUMo TIWATENEHD PACCMOTPETE DAL (BaKTOpOE ANA CNpeeneHina BanoHoCTIi CpaRHe A
pPEIWNLTATOR DAIHER COOTRETCTEYIOWMY OUEHOK, KaKk onkucano B MCOMMIK 159504-3. 3T DaKTopsl BRWAKOT
M Ha COaBHEHWE OTHOCALMXCA K NPOUECCY DHCKOB, WOSHTADMUNWDCBAHMEEE NDK AHANAIE PEIYNETATOS PAIHLIX
COOTRETCTRYHOLL MY GUEHOE — KIK ONWCAM0 B JaHHOM paiaensa.

3TH PaKTOPE BENKHINT B cebA (HO He OrpannsMBaKTCA ITHM) CRedyiowes.

« MCNONLACEAHHAR COOTRETCTEYIOWAA MOQENs OUEHKW NPoLecca;

= MCNONBACBAHHBIE METOOE OUEHKH,

- KOMMYECTES W THN COLEKTHBHEX CBHMASTENECTE, cobpanHex OnA onpegenaqdA Habopa npodonei
NpoUecca;

= WOEHTHYHOCTE, HABLIKM, JHAMMA ¥ OMEIT OUEHLLMKDR.
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NMpunosenue A
{CRpaEo4YHoEe)

AHANKMI CBA3AHHBIX C nNpoueccoM pUCHOE

A.1 BeegeHue

E onucadHoM B HECTORLEM NPUGHEHHH NEHMEDS NOOX00E K AHENM3Y CBRISHHLIE C NPOGSCCOM DRCKDE 3TH DRCKK
OUEHWBAKITCA NG APAHLKNY aNpoUssc-3a-NpouaccoMs 1 CEaynT W3 PECOOsIEHNA MERTY UENESkM W OLEHEHHEM Npo-
ANAMK NPOLEccE.

[Ons npouscca CylUacTEYET DECKIHIEHWE, BOMNW:

- uanasod npodkns Nnpouecea Tpedyer, 4Tobe KoHEPETHER aTprbyT Npouscca DeN NONHOCTEH SQOCTHIHYT, & OUE-
HEHHERA PERTUHE STpWEYTA MPOUSGCE MEHBLLES, “E/M NONMHOCTEE OOCTHEHYT;

- uanaeol npothune npouscea Tpebyer, 4Tods RoHEpETHEIA arprdyT npouscca BLiN B COHOBHOM OOCTHHYT, & oue-
HEHHERA PERTUHE STPUEYTA NPOUSCCa MEHBLLES, HEM B DCHODBHOM OQOCTARHYT.

Torga obuywe pUckl, CERIAHHLIE C KAEgLIM NPOLECCoM, CREgYINT Kl BEROATHOCTER Npobnen, BoaHHKaL1s Boned-
CTEWE MOEHTHEOHUEMDOBEHHEX PACROMOEHWA. M N3 NOTEHUMANEHLX NOCNE0CTEMA B CNyYE8 BOIHMEHOEEHWA 3THE npobnen.

A.2 BepoRTHOCTH

BepoATHOCTE BO3IHMEHOBEHWA Npobnems cnegysT vl CTENSHM PAcKOHOSHUA MESHOY USNSBLEIM ¥ JUSHEHHEM Npo-
HANAMK NPOLSCcCE.

Facxowderus Mexd)y SmpudyTmasy IpOUeccs HMEETER TOrga, KOG OUBHEHHLIA PERTHHE aTpniyTa npouecss HHEe
Tpebyenmorn. PRCaosOaHR MeskOy aTpuiyTamn Npouscca MoryT DeiTe H338aHW Tas, k8K Nokazaqso 8 Tabneus &1,

Tadnuwya Al — PaciomageHes mexdy arpiiyramy npouscea

Tpebyewwh pedTanr atpubyta npouacoa OusHanHeE peftuer atpubyta npouscca S M:;':f_i’;am“&”a“"
MenBocTEY QOSTEArHYT MonHOC TR QOETATHYT Her
B ocHOBHOM OOCTMMHYT Hebonewoe
MECTWSHD OOCTHMHYT Bonewoe
He goctirHyT Bonewoe
B ooHOBHOM QOCTHHYT MEnNHGETERY DOCTHIHYT Her
B acHOEHOM QOSTEMHYT Her
HECTHSHO OOCTHNHYT Eonewoe
He goctirHyT Eonewoe

BepoATHOCTE BOBHUEHOBSHWA npobnems 8eqcUT o7 CTENSHW DRCHGHOSHAA memgy arpeiyrame npougscoa
¥ OT YPOSHEN BOAMOMHOCTEA, HE KOTODLIE NRPOONSME BOIHKENEG, TAK, K8k npreeaeHo 8 tabnuue A2,

Kak nokazaso 2 TH0NMLE, HAWBEICWEA BEPOATHOCTE BOZHWEHOSSHWA NpobneMsl CEAZEHA CO 3HaYWMTANLHEM pEc-
XOEOSHMEM MEXOY YPOEBHAME BOAMOMHOCTEN, BOSHWKAKWMM B Pedynkrars Bonsworo pacoasoesns masny arpuiyrame
MpoUScca HE ypoede T nnbo HeckoneRx: BONbLIME PECADEOEHNE Ha ypoeHRY C0 2 no 5. EQUHCTEEHHOE HEBNLWDoEe pac-
XOMOEHWE HE yPpoBHE 1 HNW eguHCTEEHHOE DONMLLI0S PACKOMOEHME HE YPOBHAX GO 2 NO 5 NPEOCTARNAST CYLUSCTEEHHOS
PACEOHOSHAE MEXIY YPOBHAMY BOIMOMHOCTER W HEDOMLLWY D BEPOATHOCTE HE BOAHWEHOBEHWE npobnems. Hebonswwe
PECEOMOSHMA HE YPOBEHAX o0 2 No 5 NPEACTEANARDT CNabos pacxoskieHnE MERDY YPOBHAMY BOIMOEHOCTER M HAZKYH
BEPOATHOCTE BOIHWEHOSEHWA Npobnets.
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Tabnwrua A2 — PacumrDaHiA MEHIY YPOBHAMME BOZMOBMHOCTEN

BOIWOMHOCTER

Hdono pACKoEGEHEE MEEIY aTpAGY TaMA NESUsCca | yPoaoHE

Pacxaxgenve wexay

EEI’.I\'.IH1 HOCTH BdIHMEHDESHARA

GONBILWY PECXOMOEHHA HE YpoEHAX 2, 3, 4 i 5

YRPOEHAMA DOIMOKHDOCTEN FI.H'.'EHEMI:H
Hat Bonblumx My Hedonswms pacsomsgeHuRn Her HawmeHewan
Hat pacxosoeHiA HE ypoBess 1 1 acTe Tonsso Hedones- Cnabos
AR PRCKOMOSHAA HE ypoBHAx 2, 3, 4 ane 5
Habonewos paciomgedss ha ypoeHa | ung egMHCTBEH- CylECTEEHHOE
HOE BoMbLUI0S PECEOELEHEE HA ypoeHRx 2. 3. 4 i 5
BOonblUoR pACKODHOSHWE HE YpoBHE 1 MAK HECKONBED JHaMHTENEHOS Hawboneswas

A.3 NocnegcTenA

MoTeHgHaNEHRE MOCNEOCTEMA, CERIAHHLIE & OTOSNEHEIME PECEOEOaHAREMA MEXgY ETPHE":.I'I'HMH npousccd, mpo-
HINHEECTEAPOEdHE B Tabmage 3 8 5.5, OoHaro QA USnNed SHEnNNaa CBRIGHHLIX C NPOUECDOM DMCEDB. QMTACEHREOMD B HaCTO-
AlLEM NPANGHEEHAK, CERLEIHICTR NOCNEACTERA 33BACHT OT YROBHA BOSMOEHOCTEN, HE KOTOPOM HMSETCA PHCKOHOEHNE,

Kak nokazano B rabnmge A3,

Harpumep, scnd Bs0paHHEN NROWSCE OWEHEH HAFE, HEM MONHOCTER CCYWECTENEHHBIA, T2 AT 1.1 He QOCTrHYT Non-
HOCTRH, TO PEIYNETETE NPOUSCCE MONYT DhITE HE QOCTHIHYTE — HaWDoNes CepbEIHEE NICNE0CTENA.

Tabnwrua A3 — MNocnenoTEMA BOIMMEHOBEHMA NROSnsaMEsl

Fpopsrs BOIMOEHDETEN, B BEOTORDR EEFII:-E'!-HCICH:
:':i“.l.':l!."!l.i meSnEgcTadAA
MMESITCH PN ISHAS MOCNOOTT A
5 — ONTHMASMEYHILAE NPOLEcs HapoImoorHOCTE SOCTHHEHMA KITH OUEHEA yry-Lwe- HawmeHswan
HHA NpoUeccs
4 — MpegcEaayemei NpoUscs HapoamoHOCTE HOAMYBCTEEHHOMN M3MEDEHIEA OCY-
WACTEMEHAR MKW pEHHEM 00HapyYHREHAR npobnem
4 — YoTargEneHHEIR MpoUScs HacornatoeasHos ooyBcTANEHHS NPOUECca B Opra-
HHIELIMH
2 — ¥YmpaenAe s NPOWSce Mapapacxion 3aTPET WK BPEMEHE; HENPSOCKEIYEMOE
HAHECTED NPOOyRTE
1 — DEyWSCTENSHHLIR Npogacs OrcyTeTewe paboun: NpogyEToe; DEIYVNETETE NDO- HawGonewad
WBCEE HE QOCTHIHY TR

A.d PACKM, CEAIAHHLIE C NPOUSCCOM

CEBA3aHHBIE © MPpOLECCOM DICKK 3HEHCAT OT BEJOATHOCTH BOAHNKHOEEHKA I'I[.ilI:IE.I'IEMI:I BCNEOCTEHE I-1J:I_EHTH¢HL|I-'||:|I'_'I-
BAHHOM paceIs=GEHHA W OT NDTEHLHANLHER NoCNSNcTEEMR B CIyHae BDEHHMEHOBEHAR I'IPDE':I'IEMH.
Haunebicwna PHCE BOZHWMESET B pE3IYNLTATE JHAYHMTENEHEX DaColsEOaH HA HE HWHHEM YPOBHE BOGMOMHOCTaN —

KAK NOKAzaKa B Tabnaus &4,

TabBbnurwua A4 — Pack, CERZAHHEE C KEMORM 43 YPOBHENR BOAMORHOCTaR

I'Iu:rw.l.: TEHA, YEAIAHHEMES YPOOHEM
HOOMOHOCTEW, A3 ROTUHOM HEEETCH
OacxoEOEHRE

DE‘D’.‘H':lI\'.ICIh. YESJZHEIA CTENSHED AU OSANA MERIY FROdHAMA HOAMaKHOETER

Cnabas

CywacTeanHan

AnauMTENEHAR

5 — ONTHMAIMDYWHE NpowEce

HHakmiE pacy

Hutapmid puacs

Huzsei pck

4 — Mpeaceaayemsln Npouece

Huawnia prack

Huakmiz precs

CpenHdn prcK

3 — YoTaswoBRnEHHBIN NMpOWScS

Huammia pcs

CpagH@n pyox

CpegHdn prcK

2 — YnpasnAs s Npousce

CpsaHEan prce

CpaaH@R pyoy

Britomiia prck

1 — DoylecTenSH bR Npogacs

CpaaHWn prcy

Bricoxwhn prck

Bricomni prox
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Ecnn proxd MasHTWhuUMPOEEHE HE HECKONERHE YROBHAK BOMMCHKHOCTER, TO B K340CTEE CEAZIHHDM O NPOLAccomM
pHCEA chnegyer Bpare prick CAMOND BEICORON YPOBHA BOIMOMHOCTER.

A5 OnpepeneHye NpoYeccos, NPEACTABNAKIWME HAMDONBEWWA PHCK

CaA3aHHEE © NPOUSCCOM PHEEH TENSps MOonyT OuTh NPESCTEENEHE B TRANHYHOM BAGE TAK, K3K NOoK333H0 B AT,
¥ MOy T BhiTs HAEHTHIMLHROSAHE NPOLEGCS KMH NPOUECoH, NPeOCTAanALNAE HBHDONLWWE [DHCEH.

ECni HackansHRo NPORBccoR NpEacTAENAT OOMHAK0E0 BLICOKHS CTENEHK PHCKE, To noTpedyercr npodacouoHans-
HOS CYHOSHWE SNA ONPEQEeHEE TOND, KSRME Npousccs ByayT HamBonee kpyTHYHEIMA D8 YONexd OTHOCHTENESD 3a08H-
Hkl TpEboEaHME, XOTR YAWE Boerd HEMBONEs KPUTAYHEIME ByOyT MMasHss NPOUEcckl MAIHEHHDTD WMKNE, TAPaHTHRORET:
ATOro HEMLIE, TEK KaK MOoryT BeTe CNyYaw, 8 koTopslx NOGOEHABINWNE Npousccs ByayT crane #e. ecna He Gongs,
KT M.

A6 Moaxon £ aHanuzy

[ns Kagom Npouscca KOMaSHOE AHanKIa:

NpOBSPRET KaMOed aTprbyT npouecca 8 yenesom npodune npousces 1 0803HaYaeT Boe PRCEONMOEHNR MERIY
ATPMOyYTaMA NPoUSCEa, HENDNLE3YA Tabnuuy A

- PECCMATIWBREET PACHOMOAHAR MEXROY ATPUEYTAMK Npouscca W pE0IHAYAET BOB DACHOMIEHWS MERTY YPOBHAMK
BOAMEHHOLTER, HENDNL3YR Tadnuuy A2,

- MOEHTHGHUMDYET NOTEHLHMANBHLE, CBRIAHHEIE C NPOWYESCCOM PHCEN, BOCOUHMPOBSEHHEIS © KSHOM DECEIHOEHW-
Bl YDOBHEN BOIMOHHOCTEA W3 Tabmeues A4,

- MOEHTWDHUMDYET, KEE08 DECKOHOSHWE MEHOY YPOBHFEMHM BOIMOHHOCTER MPEOCTEENRET HanBoNBWYE CTENEHE
PHEEE, W MPAHAMEET &0 B K848CTES NPS0CTIEMTENA, CERISHHONT C NPOUSTCOM PHCKE.

[anes roMaHaa aHaNWIa ONPESENAET, KAK0A NPOUSCE WM NPOUects NPegcTaBnAuT HanbonelWwyk: CTENEHE DUECKE.
Horna Heckonssn NpoUsccos NPeOcTAENR3T GOHY H Ty 38 STengHe PUCKS, HOMAHGE GHANNMIA OLEHHERET OTHOCHTENEHD
XBPEKTERE 3808HHbIX TPS00BAHMA, KAKHE NPOUBCoE ABNAKTCR HANGONES KOUTUHESKMMK W YCTEHEENMBEET Hx NDMOPHTE-
Thl B NOpsOxe ofwero pucka.

AT MNprasep aHaniia pACKOE

B HAacToRWEN NEMMBERSs SHANKIA MCNOMLI0EEH PE3yneETaT HAbopa npodiuneil NPpoYeaccos, NPHESQEHHEIE 4NA Wi-
NECTREUWA B 4.6, 1 HABOR ueneBes npounsi Npousccos. NPHESOdaHHER GNA WANKCTREWEE 2 5.3, LAk NOKE38H0 HE pH-
cyHES &1
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AT F1.3.3 CucTesHoe M apXHTERTYPHOE NpoekTHpoBaHKe (Tabnkua ALS)

Tabnwya AS — AHANHI PUCKDR CHCTEMHOMD W ARXHTEKTYRHOM NPOSETHPOBEHKA

¥ponene 1 Yoomers 2 Ypopsts 3 Yoosene 4
Mpodune, pPACioKIaHEs, PACE
A1 Al 2.1 an 2.2 Al3A Al 1.2 ar 4.1 A 4.2
Lenesod npodiMne I M n B B
OUsHEHHEIA Npodne ] M =4 B =]
FPaciosgeHws arpubyTos npoyescca - - - - Hebonswoe - -
PacxomoeHws YpOBHA BOIMOMHOCTER - - Cnaboe -
FPux ypoOBHA BOIMOSHOCTEA - - Hwakmi -
CEAZAHHBIA © NPOURCCOM PHUCE Huasmia

Mpodiens NORA3RBAKDT, 4T HMEETER PACAOMOSHAES TONEKD ATPHDYTa npoyecca AN 3.2
B coargarctend ¢ tabnuusr A1 370 OusHMBEETCA KaK HEhonbWIOE pacxkonaeHre aTprbyTa npogacoca.
B cooreercTEMr © TAGnMuen 4.2 enHCTEEHHDE HEGONLWDE pPACXOHOSHWE STPHOYTE NpoUscsa HE ypoBxHe 3 obpa-

ayaT cnados pACKOHOSHNME YPOBHR BOIMOGHHDOTEH.
B cooteetcrEwd © Tabnuusn A4 cnabos pacKoHOSHWME HE YROsHE ] NpEOcTAENSET HM3EHA DICE YDOSHR BOAMOM-

HOCTEA.
CrnagoeatansHo, OTHOCAWMRCA K NPOUSGEY PUCK, CEASEHHER © NPOUSCoOM CHMCTEMHOM W apXUTERTYpHOMD NpoSK-
THROBAHKA, RAMASTCA HA3EMM,

A.7.2 F.2.2 ¥Ynpasnenwe xondwrypauuwed (Tadnuua A.6)

Tadnwya AL — AHAMNKI MCKDR NROUSCCE YNPAENEHNA BOHgWYDALKER

Yoomeds 1 ¥ponere 2 YonEHe 3 YpoBaHEs &
Mpodune, pacioxIsaHEe, pUck
A1 A 2.1 Al 2.2 Al 1 AN 52 A a1 Al 4.2

Lensach npodne n n B B - -
CIUSHEHHBIA NROEHnG | B M B - -
PacxomaeHwa aTpubyTos npouecca - Bonewae | Hefomswos - - - -

PacaosaeHne yposHs - CyLBCTREHHOS - -

BOAMCHHOCTER
FPrcy ypoEHA BOAMOEHOCTER - CpenH4i - -
CEAZAHHEIN C NPOLEccom precs CpeaHn

Mpadiens NoE23LEasT paciowaeHws arpabyros AN 2.1 W AN 2.2,
B cooreerctenu c Tafmuen A1 oHW RENROTCR GOnswHM W HeBombWwWK pacxoraeHnAMKy arpubyToe npogacca,

COOTBETCTEEHHD,
B cooreercTRMn C TAONALEA A.2 ooHo GONBLWOE pECXDHOEHAE ATPHOYTA NPOYBCEE Ha YpoBke 2 NpeqoTasnAer co-

G0# CyLBCTESHHOE JEACHOMIEHHE YPOBHA BOAMOMHOCTER.
B coorsercTeaM © Tabnnual A4 CyWecTESHHDE PACKOROEHHE HA ypoBHE Z npencTasnset cobon CpegHWn prcy

YPOBHA BOIMOHHOCTER.
CRagoearensHo, PHCK, CEAZAHHEIR C NPOLECCONM YNPAENEHWA KOHEMIypaume R, AENSETCH CHBOHMM.
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AT.3 F3A.4 ¥npaanedHuse pucrkamy (Tabnawa A.T)

Tabnwrua AT — AHANNI DHCKOE NPOLECCA YNPABNEHMA PHCKAMK

rocT P MCO/M3K 15504-4—2012

¥popene 1 Ypomemn 2 Yposens 3 Yopomewe 4
Mpachans, pACKDEOEHAE, BHOEK
AT Al 2A an 2.z A0 3 AN 5.2 A 4.1 AN a2
Ueneeoit npodiane ! M n M M - -
OysHEHHER npodikne | H H H H - -
Pacxosganme arpwiytos bonewoes bonewae | bonewass | boneswos | bBonewos - -
npoUecca
PacxomgeHwe ypoBHA SHAYMTENEHOS AHaMTENEHOE AHEHMTEM:HOE
BO3MOMHOCTER
PHCE yDOBHA BOZMOMHOCTER Breicommiz Bricoxwh CpeaHUR
CHAIEHHEN € NPOUSCoOM PHEK Beicoxui

MNpodmine NOKAILIEBAKT PRCaEOaHNA MATH aTpMOyTOR NpoUSsca.
B cogreetcTadd  Tadnuuen A1 BoS OHM 03HAYEDT BoNLWos patraraesde STpHOyToe npouscca.
B cooteetcrenm o tabnuuen ALZ goHo Gonswos pacaosaesne atpubyTa mpouscoca Ha ypoede 1 npeacraensar co-
OOl IHFHETENEHOS PACKOHOSHUE YPOEHA BOZMITHHOOTEN, 488 DONLWME DACKOKOEHMA 2TpMOY TOB NPOUBCCa Ha ypoeHe 2
NpEEcTAaNART cobol apyToe 3HSHMTENEHDE PACKOHASHWE YDOBHR BOIMOKHOCTEN. 088 Donbluw: paciosaesiA aTpaby-

TOE NPOUSCCE HA ypoEke 3 NpecTAEnsnT cobol Ble 0OHD IHEHNTEMEHOE PACKOHIEHWE YPOBHA BEOIMOMHOCTER.

B coocrEeTCTEMM ¢ TEONALEA A4 IHEYWTENEHOE PACKDEIEHME BOAMOKHOCTEN KE% Ha ypOosHE 1, Tax W Ha ypoBHS
2 npagoTaenAsT cobol ApCOAR PACK YPOEHE BOIMOMHOCTER. 3HAYMHTENEHOES PACKDSAEHWE BOIMOIHHOCTEN HE YpOBRHE 3
NpascTaanAeT cofol CPagHME DHCK YPOEHA BOAMOMHOCTER,

CnenoEarensHa, PHICE, CBH JFHHEIA NPOUECCOM YNPEENaHAR DHCEEMA. ABNASTCA BRICOEAM.
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Mpunomenns B
({cnpaeo4Hoe)

CyBnoapAaaYHEd M KOHCOPLUHMYMEI

B.1 OGaop

Ecnd B peanniaguen 3ggaHdex Tpebosasni By 0eT BoansyHeH0 HECKONERD APIEHMIAHOHHEIN 80HHHL — HENpUEDH,
CyBNogpsO4AEA. NAPTHEDLI MO COBMECTHOR JEATENSHOCTA, PAIMMYHBIE NOOPE308NEHUA O0HOR OPrEHA3aLWH, — TO B KOM-
EHHUPOBAHHLIE BOIMONHOCTE Apousccol BygyT BHOCHTE BENE0 BCE OPrasWM3syloHHEE SOWHEUEL. FINnsTpupy owmi
NpUEpE NoKE3IEH HA prcysxe B.1.

Fonca-ol
THEE I

nﬂy&m' m: Cylimuapaziie Cybruapazime Grﬂrmpn:::
CHCTO M o ] TN PRHTEN ML TECTHROEE A

Cyf-aySnanpaaamc CyBS-oyBmapamesic
T T [l Dt |
T CETH

PucyHok BT — Mnossod nogpAaqne v cyBnoipRo-HeEd

B nogobHex cNyqEns cregyseT PAccMarpruBaTe OBE PE3HEE CHTYEUMA.
B.1.1 KombGuHauwa oTosnbHO 3a08ACTEOBAHHEIY NpOUSCCOR

Ecne gasnsf npouecs 3808RcTB0EEH HEISBMCH MO ESES00 ODrAHM3EBUAOHHDR BOMHMLER, To e Byner neyx op-
raMMIALHOHHEE BOMHWY, DEANWSYHWNE OQHH ¥ 70T e npogace. B 3Tom chydae npouscos, s0TOpsE Noooepiiea-
T aTpMby Thl NpoUsccd, Taos ByayT NPESODCTABNEHE OPAHNZAUMOHHDN BOMHMLER, PEAMMIYIWER BelGpadxpiR npo-
yeoct. Hamomd eeibpandsi npousce Gyger pafotane B ceoeM COOCTESHHOM NOOSEDHUBEHWAN ORDYREHHA 1 KOTH,
HANPUMED, MNAHKMPOBAHAE NPOEKTE MOXET DCYILECTENATLOR N0 OTZENEHOCTH B KAMO0H OpIEHWZEUNMH, 3T0 HE NOSNWAET
HE CNacoBHOCTE KEHS0M BxOpaHHong NpoUScca NPOGONEATE BEINONHATE B TEEYILHE BOAMOMHOCTH. [Tpa Tams ob-
CTOATENLECTEAX KOMEBMHMPpOBAHHEIN HAGOP npodunen Npousccd, NPeQCTABNRHWMA KOMEHHHPOBAHHYE BOAMOMHOCTS,
rcET O COOPEY W2 Npodwnel NPOUBCCH, COZ0AHHEYE B PRIYNETATE CODTEETCTEVHILLME OUEHDE NPOLACEE, KOTORRIE
DRIV OCYIWECTENSHEl B KEMXO0H ORTEHHIaUADHHDA S0nHuLEe.

HesoamosHD CO30ATE EOMOMHMPOERHHEBIE NPOEMNK ONA NOOOSpHMBANWKE npoysccos. Kakag-nnbo opraswaa-
UMOHHAR BOMHALE MOEET HE DEANMI0BWBATE MOOUSCE PIDEENEHUA NPOSKIMOM ONA NOSEp=E pROa exlbpadHeIx npa-
UBCCOE B APYTHE DPTaHRE3a0BoHHBIE BAWHWLEY, BCOM TONBKD BCS NROUSCCE MOSHTASHE MO MY PEANWIALAK, HO HE AGEH-
THYHE N0 BOAMOHHOCTAM, 4TO MANCBEPOATHE.

B.1.2 KomBuHauMA NpoUBccoB, HCNONEIYEMbIE HECHOMNEKHMA OpTraHMIaLMOHHEIMKW B0HHNLAMEA

Ecnm HECKONBED ORraHH3aUNOHHEX B8OMHML NEPANNENEHD MCNONE3YINT O4MH M TO HE NPOUECE MK NPOLEccs, Ha-
MPWMER, KOrOa y HECcKoNeW: cyBnogpROMUEDE PEANMINBEHE OOHH K TE #E NPOUSCCE, TO HENPAEWNLHD PACCMATOWBATE
COBOHWE MO DEIHbIM OPrEHWIELHOHHLIM SUHULEM DEATHHME 3TPIEYTOR NPOLBCCoE.

B TEHDM Chy<as JONYCTHMBl HECKONESD CNOCoG0E NpEgCTAENEHHA KOMEBHHWDOBAHHOR BOAMIMKHDCTH:

- MOHET BeITE NOKEIAHE HEWXYOLWAR BOZMOMHOCTE — NPSCTIENAKILAR cnabefues I8EHD LENW;

- PEATHHIA ATpAEYTOE NPOUSCCE, NPEgCTAENRAKILWE BOZMOMHOCTIA B KEXO0HE OPFEHUWIALWOHHON BOMHALE, MOrYT
ObiTh NPEQCTARNEHE B CYNEPMHIMECTES NPOdMNERd NPOLECcCS — T.8. N0 A4HOMY HaBopy ONR HaMOoR y-acTeyweR
CPTEHAZELMOHBDN BOMHMLIE;
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- anA abecnedsHuA Gones MHpoPMaTHEHOND NPE0CTIBNEHMA BOIMIEHOCTH MONYT DuITe NPEOCTASNSHE MAHHME -
HEIA M MBECAMANEHLIR PEATHHIY, NPACEOSHHLE KEHO0MY STRHOYTY NROUSTCa B0 BOEN yHRCTEYHILME ORIEHWIALHOHHBIX
BIHHWLAE,

MaryT CylWecTBOBETE TRYOHEIS BANPOGE BEI3HMOOSACTENA MESTY ORTEHMIAUNAMA, KOTODEIE HE BOIHMEMM Gw, ecim
Npaueccs Gein Dbl 3a02RCTECOEAHE 8 NPEOSNAX OOHODA CRFAHWEBUMOHHOR BauHeLE. Hanpumen, ynpasnedne koHEry-
PREUMEHR NOQUACTEM QOCTAEKH MOMET OHE38TECH NROONeMETIHEM, BCNW MNOBEHOR NOOPASHME W oy BNOORAZHMEN MCNOMk-
WIHOT PEIHLE NPOLECCE YIDEEMSHNA KOHEMrypagmed. OpraHyaay oHHoR a0uHHLE, NREgNEranel BOZMOCHHEETE HKD-
rangy O8N, cnegyer rapaHTepoBaTe, 4T3 Dy0ET MaeHTAPMUWMPOEEH NOOXOOALLMEA MEXBHAIM, DEMEHTHEOBEAHHEIA HE 3TH
BONpocE. ECh Nnpagnaraiiyas oprasnaanin CroHER, S0 CyLUSCTEYIT KyNbTYPHBIE PAZNAHWMA. KN SCNH S03MOHHOCTH
NPOUECCa PawHE QN PEFHEH OPraHHIaUMoHHLL SOHHRL, TO BEPOATHE BOIHUKHYT NPOCNEMBEl BESMMOSEACTENA,

Mockonsxy momet OuiTe MHOM CNeCo0os KOMOMHPMPOBAHMA NPOUSCCOE B PAANMYHEIX DRraHM3EUMOHHE SOMHNLEEY,
konanaa OB gonsHa nprMesATE MpopeccioHANEHYE DUSHEY NPK ONPEpeneHen T, KK MyHwe NposaguTe Onpensns-
HWE BOIMOHHOCTEN NPOUESCEE B KAMOOM CMYHEE i 0Ky MEHTHRORATE 0D0CHORaHME 3TON OUeHA B nhade OBl

B.2 Ba3zosan apiHMTERTYRE NpeanpHATHA

PyroBOOCTED, KaK ORraHd3duMOHHEE BOMHWUE MOTYT MHTEMPHROSETE WHOMBMOYANEHEE NPOUSCoL B xoMOuHEpo-
BEHHYH BOZMOEHOCTE NPOUSCCH W N0 BIANMOCEAIAM MEEDY =HIHEHHEMA LMENAMH B YHACTHEY LAY ORIEHWIALMOHHBIX
BOHHMULER, NpreaieqHs B VOO 15704, MHayeTpraneHs=18 SEToMaTMEMpOEaHHEIS CUCTEMEl — TpefoBaHwA « Dasoewm SpxM-
TRETYPEM ¥ METOLQONOTHAM NPEANDMATHA,
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Mpunomenns G
(cnpaso4YHoe )

YayuweHHe NPpoUecca M OpraHMIaUMoHHan KyNLETYpa

C.1 Beegenue

CrnagyeT CopeesHn NOOGEMEHESTE YNYHLISHNE NPOLBCCE NYTEM NHOSPCTEE, KOMMYHHEALUMA 1 MOTHBALMK B0 BOER
CPraHHEaUaH. ¥RyHwasilWe QsRcTEMA MOryT OeITh YCNSWHD CoyILBcTENEHE], TOMBKD BCNA COOTEETCTEBYHILAR OPrasiza-
LHOHHER KyNETYPE — T.8. NPRODHTETE, 3HE4HMOCTE W OHWGAHHR — H3BECTHBI M AJPecoBaHEl HE BoaX yposeHA:. Bonae
Toro, BansWwWHCTED npodnem, 0DHADYHEHHEK B NPOUSCCAY, YS0TO BOIHKMHAKT M3 OpraHM3agHoHHod kyneTypel. Cnago-
BATEMNEHD, BONPOCE KyNETYPR QOMMHE DbITh OOHAM M2 GEakTopos. paccMaTpHEAEME NPW YCTEHOENEHHN NPRODKTETEE
FITYHLLEHIWLIMAE OEBCTEMR.

C.2 OTEBETCTHEHHOCTE W NMOSPCTED pYROBOOCTEA

VCRaLHOoS MPUMEHEHHE HACTORILErD CTEHSAPTE 4NA YNYYIWSHAR NPOUECcos TREOYET CTOMNE #E BhICOKDA CTENEHE
MMOSECTEE W COMaBcoBaHHOCTH PYROBOOCTEE, K88 W MGoR Opyroi nogrod & yNySwaHnE NPoUueccos B OpTaHr3annoH-
HkIM AIMEHeHMAM. OTBEETCTEEHHOCTE 28 MMOEPCTED ¥ COSaHHE CPeOR SMA HENPEPLIBHOND YNyHIWEHHA MPOUSCEOS AT
HA BOEX YPOBHAX YNDABNSHWR, HO 8 OcobeHHoCTH — Ha shicwes. Crapwss pyRoBoOcTeD OonsHo siTh COBRSOMAEHD,
Hak yonmes CPraHv3auned 2aERCHT 0T $24ECTEE NPOLYELHEA @ YONYL W BOIMOEHOCTAY NPOUSCCOE YYHILEHWA,

Ecnn crapuwss pyRoBOOCTED HE GEMOHCTPRPYET MRDODMUPOSEHHOR, NOCHES0SaTENSHOR NOLOSPREN YTy -IUEHs
NPoUeccos, T0 NOOSEEHEE GO CTOPOHE NPOMERMYTOUHOND J28HA yNPABNEHKA MOKET COSEMEATE PHCK SNA YOTEWHom
YIYHLLEHIEA NPOUBCCE, B YACTHOCTH, B MEHES DRBUTEIX OpTEHEEUARY. CHOHUSHTRUPOEAHHOE MaEsHem oipasom Ha obe-
CHNEHEHWH KPaTHOCEOHHLY ODAZATansCTE NPOeKTa, PYROBOACTED CReOHETD 3BEHA MOHET YIENATE MAND BHAMEHKHA Npe-
WMYLIBCTEAR YITYHIWEHUA NPOUECEE, KOTODLIE MREETT TEHOBHUMME HODHTE CPEOME- W OOMMOCposEHRE LAPERTED, W ROMET
BLOEMATE HEADCTATOHHD TEEYLYKE PECYRCOE HA NPOEETE YAYHWEHMA Npoyeccos. CTpaTterdA MArpagsn ons npoTHeoged-
CTEMA PUCEAM ODMEHE RPAHTHPOBETE, YT CTAPLES PYKOSOACTED CCEEN0MISHD O CTOWMOCTI W BMHAHMA QESTENeH0CTH
Mo DUEHES NPOUBCCOE M yNy-asiyMy O8ACTEMA Ha NPOSEETE, K KOTORGIM OHW NPHMEHRHTCA,

CgHAR W3 Hawfonee yonewHex cnocofos MIOWPATE H PEANHI0ELIBATE MOAOEPHMBARMES YITPHLLIEHEA, 0C00EHHD
B O-4EHE DEIEWTHX ORTAHMIZUNAK, AENAETCA ODECHEHEHKE TOM, 4T00N CPraHHIaUMOHHLE BOMHKLE], MENAHKILWE YHy-LIE-
HHEA, AMENE BOIMOMHDCTE COINEEETE YNONHOMOHMEHHES, CEMOYTPABNRHOWMECH KOMAHOL YNYHLWEHAR, KHOTORSE MNEHEpY-
HIT YNYHLEHAR M OCYLUSCTENRT MOHWTORAHT YNy-IWEWME DEACTERA. 3THM EOMEHOAM CRegyar Jartk OT7 DYROBCOCTER
HYMHOE PACNOPAMEHNE, YESIAHIEA, 3OBEBATHLE PRCYECE M NONHOMIHKA OMA BHESPEHAR YITYHLLEHEA.

C.3 LgeHHOCTH, OTHOLWEHKWA W NOEEOEHNE

SprhekTHEHDR YIyHILEHWS NPOUSCCE YACTO NOADEIYMEESET HoBRIR HASOp obwns LEHHOCTER, OTHOWEHKA W No-
BEEHNA, ROTOREN MOKET BENEHATE B CEOR:

- hOEYCHPDBKY BHUMAHWE K8% HA BHELUHERE, THE M HE BHYTPEHHER YO0ENETBOPSHHOCTH noTpebnTannA;

- HELEMEHHOCTE HE YOOENSTROPEHWE PpAOOTHRROE MY TEM YOTAHOBNSHAA COOTESTCTEYEILEN CHOTEME! MEPMIHEHKA;

- BOEMEYEHWE BeER ODSCNeHEINILER USNoHEM, OT NOCTABWWEIE a0 notpeburanaid, 2 ynyHwsHWE npouscos,;

- OEMOHETRaUME oOobpeHsA. NMOSpCTEE W BOBMEYEHHOCTH PYROBOOCTES My TEM MHPOPMHDOBAHKHA O ENAx K 3d8-
Oa4ax;

- BEOSNSEHWE YNYYWEHAR NPOUECCE KEK 48cTH pafoTel KEMO0r ¥ nOMOoLE KEEES0MY B NOBRIWEHAY NOHWMAHRR
TOMD, KEK MHAWEBWOYAMEHEA SEATENEHOCTE MOMET BTe © BRroOod Hanpaaness Ha obume 38084 KOMAHOE;
PACCMOTPEHWE KEYECTED, CTOMMOCTH ¥ EPERMEHHEX MatTafos za0ay Kax NPpHOPMTETOE NPOUBcCOR YIYHWEHWA;
YOTEHOBNEHWE OTEPEITOR ROMMYHHEALKMK C QOCTYNOM § GAHHEIM 1 MHGOopMEg 9,

- NPOABMHEHNE KOMAHOHON PaD0Te M YBEMEHNA K MAHHOCTH,

- DOBLEXTHEHDE HAMEPEHWE BOIMOHEHOCTEN NPOUSCoH M NPMHATHE PELWEHHA, OCHOBEHHEI. HE PRANACTHYHE CHETE-
MEX MOKAIETENEN, COMACOBaHHLL GO BCEMW CTOPOHEMI B OpTEHNIALNK.

DuaHEa NpoUSccH MTHET NOMOYE DPFEHAZELMH DOHATE, KSKVE HEODXOOMMEl MIMEHEHWA B USHHOSTRY, OTHOWSHHK
W NoOBSOEHMK. ECnK TeRYLIME USHHOCTH, OTHOLWEHHA 1 NOSE0EHME HE QAT BKNa0a 8 JoCTHHEHME Taryigus BuaHec-ue-
NER OpTaHWIaLME, TO B NPOTPEMMY yIyHWEHKA NPOGRCccS CREaYyeT BEMHYATE COOTEETCTEYHILWE MIMEHEHHA B KyNsType
CPrEHHIAAUNH.

C.d Lenw 0 MOTHBALKA YNY4LWEHWA NPOUECCA

CnagysT NpoEaHANMIMPoBET e BUEHEC-UENH ODrEHKZa0Kn ON8 MOesTurKanny 38084 yNyHIWeHWA npogeccos. Lienw
CMNEOYET YCTAHABNWMEATE NWEO B TEPMMHAN NOELILLEHHR YPOBHEN BOSMEHHOCTEA Npousceol, Nwio B TepMuHax sdubekrie-
HOCTH, © HOTOPOR NPOUBCE QOCTMIAET DUaHEC-LENEA opraHdnIaun, nuio B euae vx komOuHauwy. BepoATHo, Madas pai-
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BUTEIE DPraHWzauMy Oy0yT NpHOSEEUBETLOR NEPBOND BEPUEHTE, 3 DONEE PAIEMTEE — nocnegHero. B pavectes ooHoBR
ONA VETAHOENEHNA CODTESTOTEVIOLWE 38,084 YIyHLWEHHR MOryT BbiTh MENONLIDEEHE MPOMELLINEHHEE TREDDBaHMA.

MMoTWEEUMA NEPCOHANE B OOCTHEEHWA NOCTESENEHHEX LENeA Gyoer youmnasa, ecny nparpsce Oyoer snmed 8 pe-
IYNETATE PETYNAPHEX H3MEREHIEA. 330a4n 2onsHe BeiTe NOHATHBL, HOHEPETHEI M YMECTHEL CTRATEMA DOCTHMEHWA LENEA
YIYHILEHNAR O0nRHE BhiTs BCEMM NOHSETE W NpUARTE. CNEgyaT perynApHS NPOB0OMTe abiop uaned 1 otobpakates nofuea
MAMEHEHHA B DHZHSC-UENAXY COraHAzaumU9.

C.5 KoMmMmyHWHAUMA W KOMaHOHaR padora

Mpe BHAMWIE PEEYNETETOE OUSHEH BAXHD O0DSLWATE BHUMEHHE HE OPIEHHIALNOHHEIE, AZ3SIR0BEIE W MHHES Gapwape,
KOTOPBIE MPMEBOOAT K YAVIWEHHED KOMBEYHHESURH 1 EOMEHOHOR paloTel, BNMEA TEM CamMs HE ShDERTHEHOCTE M NPoOYE-
THEHOCTE NpoUScens. KoMMyHUEEUMA W komadaHan pabara tpebyior gosspuR v onemd. CRaoyer pEccMaTpvBaTs ofveaHwe
Kt CREOCTED NOBLILLEHMA KEHECTES M S0bakTHBHOCTH ONBTE KOMEHOH0R paboThl.

Do npossgaHis DUSHEA CNe0yeT QOCTMHE COMAWEHMA O COBCTESHHDCTH W EOHEWIEHLWANEHOETH PEIYNSTATOR
W apyror HHhopMayse, cofpaHBoRr B X0g0e OUBHUBAHMA. 370 NOMOHEET CO0aHHED HEoBXDOMMorD goBapuA ana adedes-
THBEHOM yNyHLWesaR npoyeccos. Bawdo, 4tobbl OT0ENbHSE NHLE W TEYNNTS MU, OTESTCTEEHHLE 38 DUSHMBAEMBIE Mpo-
LECChE], MOHMMANKE, Y4T0 USNEED ABNASTOR YITPHILEHHE NPOUEccoE, d HE ODBMHEHWE DTOamsHER Ndu. Taese secBxooumo
coobware M Doyt 0DHapYHEHHDS B X008 OUBHEN © OUSHHMEIEMEMA 00 IZBSPWEHNA HERHE-NMED paromMEHSaUMA.
Ecriv 371000 HE QSNaTE, TO NWUE KOW TEYNTEL MU MOTYT OTEERMHYTE PE3yNETATE DUEHKA 1 CONPOTHENATECA MIMEHEHNAM,
CEIy UMM M3 OOHApYHEHHOID B X008 OUEHEN, TEM CEMLIM NOGESPran pUCKY B8 peaynbiars.

C.6 Mpuananwe

MPOLSCE NPAIHAHWRA W CHETEMA BOZHATPAMOSHAR MOTYT NOMOHE NOOWPATE DTHOLWEHAE 1 NOSE0aHNE, HeaBxonmmsea
LONA YCNEWHITD WIYHWEHWR Npouecca. CnegoBaTansHo, N MEEHApoOBEHAN YITP-LLEAIOWNE D8ACTENR CNEQYET DRCCMOTRET
ONPESENEHAE COOTEETCTEYIILLER CHCTEME MPWIHAHAA M BOIHSMPARGEHAR, COMATOBEHHOA C YOUNWAMK, He0fo0mbs ke
ONA ZOCTHMEHAA WENal ymyyauaHnA. CHCTEMy BOIHANDakmgeaHHR CNaqysT CnpoesTMpoBaTs TakaM oBpasom, 4tobel oHa npu-
IHABANE IPYTINOE0E WCTHHEHKE ¥ KOMEHOHY patoTy 1 Mzierana qecTpYETHEHON BHYTDEHHER HOHEYDEHLAK.

C.T DbpazoEaHie ¥ oby4eHne

HenpepeieHbie abpazogarue 1 00yHEHWE RENRHOTCA CYLWBSTESHHD BaMHEMA ONA kEwaoro. Mporpasse: obpao-
BAHKA M DEYHEHWA BAEHE ONA COIGAHMA W NOOQOSEHAHNA CREdLL. B KOTOPOR MOKET NPOUBETATE YIY-HLUEHHE NPOLEccoB.

Chnegyar parynApHD oueHneaTe HhgekTmeHoCTE 00PA30BaHKMA W O0ydeHnA. DEy4aHra, OT4ENSHHDE OT HENoNs-
ADBAHNR NPUOSpeTEHHEY HEBBIKDS, BpRG NW ABNSETCA SthdbaxTHEHEIM, Pa3ynNeETaT OUSHKN MOHET BHTOHETE B cabn paik-
TWHIM, OTHOGALLHE K CTENEHH, B KOTOPON NepooHan nanydan Hecbzonumos obyqyesrs No Monane3yeMsiM Npouecean,
4TO CHNEQYET MNPYHAMATE B0 BHHMEHHE NPW NN3HWPOSaHIA Yy HILES0IE 0BAcCTEAR.

B sacTHoCTH, 0DyHEHWSE NOHATHRM YIYHLWEHKA NRpouscca By0eT NnoseIWAaTE MTOEHECTE DRIEHAZALNA K YTy HILEHED
NpoUeccos. B 9Mcnn BEEHEX NOHATAR CNE0ysT BEMOHETE. NPOUBECE 1 EBHECTED, YIyHILIEHHE NROUECCS. HAELIKA YNDagne-
HWA NPOUSCCOM, CPEQCTEE 4 METOObL! YIYHILEHHR, HABGIEM HEMEHEHHE KYNETYDE M HEELIKK NOO0S KA.

MoHATWA CUBHEM MPOUSCCH W yNY-ILEeHAR CNe0yeT paseACHATE HE BCEX OUEHWBSEMLIX YPOBHAX CDFAHWZEUAH.
CrUEHLLMEARM CRESYET MMBETh HEOEKOOHMYH KHOMNETEHTHOOTE WM COOTBETCTEY OWHME obpazosaqwe, obyqeHue v oneit pabo-
Ted, KK onpeaensqo 8 MCOTMIE 15504-3
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MNpunoxenws QA
{cRpasoYHoe)

CooAoHMA O COOTEETETOMM CCLINOUHEIE MOMAYHAPOOHLIX CTAHAAPTOR CCLINOYHLIM HALWOHDMLHEIM
cTanpapram Poccudckon Senepaumm

Tabnwuya O4ad

DEOIHIMEHNE SOk MDY HOM CTEnStE OEanAuEHRE 1 HAWMEAORE RS COOTEETET EVHALETD HAUHOHANERDID
MEFRLQYHANIIHOID CTaHOEET CoDTHETOCTANRA CTAHOERTE
WMCOMMEK 122071985 IoT MOCT P MCOMIK 12207—589 sndiopmayuoHHas TeXHONGMA.

np':lLl.EUEbl HHIHAHHOID UFMENE NPpOorpaMMHelx cpsacTes:

WMCOIMEK 1550412004 1oT MOCT P WCOMAK 155304-1—2009 sMadopmagnoHHas TexHo-
nardA. Ouasea npoyecoos. Yacte 1. KoHUSNUWAR 1 CNoBEpE s

WMCOMIEKE 15504-2:2003 1oT FOCT P WCOMAK 15504-2—2008 «MadopaaunoHHEs TExHD-
norvA. Duexea npouscca. Yacts 2. MposegsHne ousHRe s

! PHMEYdHHE — B Hactoswen Tabnnug MononsInsaH0 chnegyolwes yonoaHoe DOOIHAYEHNE CTENSHN Co-

OTERTCTEMA CTAHOAPTOE:
- 10T — wasHTW-H=E CTAHOQSpTRL
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BuEnuorpadian
[1] WSO 012000 CHCTEMBI MEHEEHMEHTE KE4SCTER. TpeDoBaHKA
(P50 B001:2001) (Qualily managemant systems — Reguirements]

[2] WICSOIRZK 15504-3:2004 HMruhoprmauworsHan Texqonoran. Duessa npouscea. MacTte 3. Pyrosodcrea no npo-
BEOSHHKY OLEHEL

(ISTHIEC 15504-3:2004) {Infarmation technolagy — Process assassmeant — Part 3: Guidanca on parfarming
an assassment)

[3] WCOIMEK 152882002 CHcTEMHEA BHaHepKA. TTPOLBcCh HHIHEHHDID LUMENE CHCTEM
(IS0/IEC 15288:2002) 1Systams anginearing — System life cycle processas)
[4] WSO A5T04:2000 CHCTEMBI NPOMBILNEHHOE SETOMETHIAUMK. TPEDOBAHKA K SpXHTEKTYESE 3TENOH-

HiA I'IFI'E.I:I.HPHHTI.-'IFl W MeTOOONarvEA

(IS0JIEC 157042000} {Industrial  automation systerms — Reguirements  for  enterprise-refarence
architacturas and methodologies)
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