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FOCT P NCO/M3IK 17021-1—2025

Mpeancnoeue

1 MOOIOTOBINEH Accounauuein no TexHudeckomy perynupoBanuio «ACCTP» (ACCTP) Ha ocHoBe
ocrumMansHOro nepeBoaa Ha PYCCKUIn I3bIK aHIMOA3bIYHON BEPCUM, YKa3aHHOTO B NyHKTe 4 cTaHdapTa

2 BHECEH TexHn4yeckum KoMUTETOM no cTangaptMaauum TK 079 «OueHka CooTBETCTBUA»

3 YTBEPX/EH W BBEJEH B JEVCTBWE MMpukazom denepanbHOro areHTCTBA MO TEXHUYECKOMY
perynuposaHuio n metponoruum ot 1 anpens 2025 r. Ne 233-cT

4 HacToswmin cTaHgapT MaeHTUYeH MexayHapogHomy ctaHgapty MCO/M3K 17021-1:2015 «OueHka
CcoOTBETCTBUS. TpeboBaHUs k opraHam, NPOBOASALLMM ayauT U cepTUdUKaLMIO cUcTeM MeHepkMeHTa. YacTb 1.
Tpeboranusi» (ISO/IEC 17021-1:2015 Conformity assessment — Requirements for bodies providing audit and
certification of management systems — Part 1: Requirement», IDT).

Mpw NpUMEHEHUN HACTOSILLEND CTAHAAPTa PEKOMEHAYETCHA UCMONb30BaThL BMECTO CChINOYHLIX MEXayHa-
POLHLIX CTaHAAPTOB COOTBETCTBYHLLME UM HALUMOHANBHBIE M MEXTOCYAAaPCTBEHHbLIE CTAaHAAPThI, CBEAEHUS O
KOTOpbIX MPUBEAEHbI B JONOMHUTENEHOM npunoxeHuy A

5 B3AMEH roCT P MCO/M3K 17021-1—2017

lNpasuna npumeHeHUss HacmosAweao cmaHdapma ycmaHoeneHbl 8 cmambse 26 @edepanbHOz0 3aKoHa
om 29 uroHsa 2015 2. Ne 162-03 «0O cmandapmu3sauyuu e Pocculickol ®@edepayuu». VMHgopmayus ob us3-
MeHeHUSX K HacmosuweMy cmaHdapmy nybriukyemcs 8 exez00HOM (10 COCMOSHUK Ha 1 AHeaps meKyuwieao
200a) uHghopmayUOHHOM ykazamene «HayuoHansHsle cmandapmei», a oguyuansHbil mekcm uaMeHeHul
U ONPasoKk — 8 EXeMeCHAYHOM UHGOPMaUuUOHHOM ykazamene «HayuoHanbHeie cmaHdapmel». B cnyyae
nepecMmompa (3aMeHbl) unu omMeHbl Hacmosue2o cma+ddapma coomeemcmaytouwee ygedomneHue bydem
onybnukosaHo 8 bnuxaluwieMm 8blNycKke eXeMecayHo20 UHEOPMayUOoHHO20 ykaszamesns «HayuoHanbHble
cmaHOapmbl». Coomesemcemayou,as UHGopmayus, yeedoMeHUe U MeKcmbl pa3Mewalomcs makxe 6 UH-
hopmalUoHHOU cucmeme obLeao nob308aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemea no
MexHUYecKOMy peaynupoeaHuro U Memponoauu 8 cemu MiHmepHem (www.rst.gov.ru)

© IS0, 2015
© IEC, 2015
© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2025

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NnpoCcTpaHeH B Ka4vecTBe ocbmu,uaanoro n3gaHus tes pas3pelieHna dJe,qepaanoro dreHTCTBa no TexHu4de-
CKOMY perynmnpoeaHu N MeTponornn
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Beenenune k UCO/MIK 17021-1:2015

CepTudurkauns cucTeMsl MEHEXMEHTA, TaKOM Kak CUCTeMa 3KOMOrM4YecKkoro MeHeaXXMeHTa, cuctema
MeHeKMEeHTa KayecTBa UMW cUcTeMa MeHeLXMeHTa MHAOPMaLMOHHOW Be30nacHOCTU opraHu3auuu, siBns-
€TCs OOHWM W3 CpeacTB obecnevyeHns yBepPEHHOCTM B TOM, YTO OpraHu3aums BHeapwuia cucTeMy MeHeIKMeH-
Ta COOTBETCTBYIOLLEN AeATEeNbHOCTH, NPOAYKLIMM W YCIYT B COOTBETCTBMM C MOMMTUKOW OpraHu3aumm n tpebo-
BaHUSMW COOTBETCTBYIOLLEro cTaHAapTa Ha CUCTEMY MEHeXMEeHTa.

OanHag yacte MCO/M3K 17021 yctaHaBnueaeT TpeboBaHUA K opraHam, NpoBOAALWLNM ayauT U CepTu-
dukaymo cucteM MeHeXMeHTa. B Hel npuBeneHsbl 00wWme TpeboBaHUA K opraHam, OCYLLECTBMNAKLWUM ayauT
u cepTudrKaLMio B 0bnacTy Ka4yecTBa, OKPYKaloLWen cpeabl U ApYrux BUOOB CUCTEM MeHemXMeHTa. Takue
OpraHbl Ha3blBaKTCA B AaHHOM CTaHOapTe opraHamu no ceptudukaumu. CobniogeHve aTux TpeboBaHUn Npu-
3BaHO obecneynTb, HToObI opraHbl Mo cepTUUKaL MM NPOBOAWUIN CEPTUMDMKALMIO CUCTEM MEHEXMEHTa KOM-
NeTeHTHbIM, NocnegoBaTeslbHbIM M DecnpucTpacTHeiM 06pa3oM, TeEM CaMblM CMOCOOCTBYA MPU3HAHMIO TaKUX
OpraHoB W NPUHATUIO BblAAHHbLIX UMW CEPTUMUKATOB Ha HALMOHANBHOM U MEXAyHapoaHOM ypoBHAX. [laHHas
yacte MCO/M3K 17021 aensaeTcs OCHOBOW ANS COOENCTBUSA B MPU3HAHUM pe3ynsTaToB CepTUdUKaLuu cu-
CTEM MEHEIKMEHTA B MHTEpecax MexayHapooHOW TOProBru.

CepTudmkaumsa cuctem MeHeKmeHTa obecnedneaeT He3aBMCMMOE CBMOETeNbLCTBO TOro, 4To cucTemMa
MeHeKMeHTa opraHusauum:

a) COOTBETCTBYET YyCTaHOBMNEHHbIM TpeboBaHMAM;

b) no3eonseT nocnenoeaTtensHO peann3oBbiBaTh NPUHATY NONMUTUKY U AOCTUraThk NOCTABIEHHbIX LIENei;

C) BHeOpEeHa pe3ynsTaTUBHO.

OueHka cOOTBETCTBUA, Takasa Kak cepTudukaumnsa cUcTeMbl MeHeKMeHTa, TeM cambiM obecneyvBaeT
nonyYeHue BbIrodbl AN OpraHu3alnuu, ee 3aka3qnukoB M 3aMHTepecoBaHHbIX CTOPOH.

B pasgene 4 onucaHbl NPUHUNMLI, HA KOTOPbLIX OCHOBLIBAETCS 3acrnyXuBarwllasa AoBepus cepTUuguka-
Lus. 3TW NPUHLMUMBI MOMOTAIOT MONB30BaTEN0 MOHATE CyTh CepPTUMUKALIMM 1 SABMAKTCH HE0OXoaUMbIMK Npeg-
noceinkamu k pasgenam 5—10. 3T npuHUmMnel nogaepxueatT TpeboBaHnsa gaHHon yactn MCO/MBK 17021,
HO MO CBOEMY XapaKTepy He ABNsATCH TpeboBaHUsIMKU, UCNONb3yeMbIMU Npu cepTudukaumn. Pazgen 10 onu-
CbIBAET ABa ankTepHaTMBHLIX cnocoba noaaepXkyM U 4eMOHCTpaL UMK NocneaoBaTensHOro BbINonHeHus Tpebo-
BaHWi gaHHoi yactn MCO/M3K 17021 nyTem cosgaHusi cMCTeMbl MEHEeMXXKMEHTa OpraHoM No cepTudmkaLmm.

[eAaTtenbHOCTb N0 cepTUdmrKaLn ABNAETCS COBOKYNHOCTbIO OTAENMbHbIX BUAOB AeATeNbHOCTH, CocTaB-
NAWLWKUX BeCb Npouecc cepTUdrKaLmMi, OT pacCMOTPEHWs 3a8BKKM [0 NpekpalleHus cepTudukauun. B npu-
noxeHuun E cogepxartcs unnocTpauumy Toro, Kak MHOrMe 13 3TUX BUAOB AeATeNbHOCTU MOryT B3aMMOOENCTBO-
BaTb Mexay cobon.

[eatenbHOCTL NO cepTudbuKkauumn BkNoYaeT B cebsi npoBeaeHne ayauTa CUCTEMbI MEHELKMEHTA opra-
Hu3auuu. POpMON NOATBEPHKAEHUA COOTBETCTBUS CUCTEMbI MEHEKMEHTa OpraHn3aLmnn KOHKPETHOMY CTaH-
JapTy Ha cuCcTeMy MeHedXMeHTa WnvM APYrMM HOpPMaTWMBHBIM TpeboBaHWAM ODbIYHO ABNAETCA OOKYMEHT O
cepTudmnkalmm nnu ceptTudukar.

Oannag vyacte MCO/M3K 17021 npyMmeHuma Ons NpoBedeHus ayauTOB U cepTuduMKaL M BCEX TUMOB
cuctem meHegxmeHTa. [1pu 3TOM, cnegyeT yunThiBaTh, YTO HEKOTOPLIE U3 TpeBoBaHWiA, B YaCTHOCTU Te, KOTO-
pble KacaktTcs KOMMNETEHTHOCTU ayanTopa, MOryT AONONHATLCS KPUTEPUSIMKA ANA TOro, YToBbl yOOBNETBOPUTL
OXKWUOaHWs 3aUHTEePEeCOBaHHbIX CTOPOH.

B ganHon yactn MCO/M3K 17021 ucnonb3aytoTcs cnegyowme opMbl rarofos:

- «JOIMKeH», 03Ha4YaeT TpeboBaHWeE;

- «cnefyeT», 03HA4YaeT pekoMeHOaUuto;

- «Mor Bbl», 03Ha4YaeT paspeLleHune;

- «MOXEeT», 03Ha4aeT BO3MOXHOCTb UNK CnocoBHOCTL.

Bonee nogpobHyto nHopmaumio cM. B Qupektueax MCO/M3K, vacTb 2.
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

OLI,E HKa COOTBeTCTBUA

TPEBOBAHWA K OPTAHAM, NPOBOAALLMM AYOUT U CEPTUDUKALIUIO
CUCTEM MEHEOXKMEHTA

YacTtb 1

TpebGoBaHuA

Conformity assessment.
Requirements for bodies providing audit and certification of management systems.
Part 1. Requirements

Data BeepeHuna — 2025—09—01

1 ObnacTb NnpUMeHeHus

Hactoswui cTaHaapT cCooepKuT NpUHLMMBLI M TpeboBaHUs, OTHOCALMECA K KOMMNETEHTHOCTM, nocre-
[,0BaTenbHOCTW OelCTBMI U BecrpucTpacTHOCTM OPraHoB, NPOBOASALUMX ayauT U cepTudMKaLmMio BCEX TUMOB
CUCTEM MEHEeMKMEHTA.

OpraHbl o cepTuduKkalum, 4eMCTBYOWME B COOTBETCTBUW C 3TUM CTaHAApTOM, He 06A3aHbl NPOBOAWTE
cepTUdMKaLWI0 BCEX BUAOB CUCTEM MEHEOKMEHTA.

CepTudukauna cucTeM MEHEKMEHTA ABNAETCSA OEATENbHOCTLI0 MO OUeHKe COOTBETCTBUS, NMPOBOAU-
MoW TpeTbel cTopoHoi (cM. MCO/M3K 17000:2004 "), nyHkT 5.5), 1 N03TOMY OpraHbl, OCYLIECTBASIOLNE 3Ty
LesiTeNbHOCTb, SABNAKTCS OpraHamiu Mo oOLeHKe COOTBETCTBMS TPETbEN CTOPOHON.

MpumeyaHunn
1 MpuMepamMu cUCTEM MEHEKMEHTa ABNSAIOTCH CUCTEMbI IKONOrMYECKOTO MEHEMKMEHTA, CUCTEMBI MEHEKMEHTA
KayecTBa, CMCTEMbl MeHeMKMeHTa MHJOPMaLMOHHOW Be3onacHoCTH.

2 B HacToALLEM CTaHAAPTE CepTUMKaLMA CUCTEM MEHEIXKMEHTA Ha3bIBAETCH cepTUMKaLWA, a OpraHbl Mo OLEHKe
COOTBETCTBUS TPETLEN CTOPOHON — OpraHbl Mo cepTudmkaumm.

3 OpraHbl Mo cepTuduKaumy MoryT GbiTb HErocyQapCTBEHHBIMM MMM rOCYAapCTBEHHBIMK (KaK ¢ MOMHOMOYUSIMU
perynupytoLLnMx opraHoB, Tak U 6e3 HuX).

4 HacTosilmniA cTaHaapT MOXeT BbiTb UCNONb30BaH B KAYECTBE JOKYMEHTE, COAEMKALLENO KPUTEPUN ANS aKKPEaU-
Tauum, 3KCNEPTHOW OLEHKM UMW NS APYrux NPOLECcCcoB ayauTa.

2 HopmaTtuBHbIE CChINKK

B HacToswem cTaHdapTe Mcnonb3oBaHbl HOPMATUBHbIE CCbIMNKWM Ha creaylowmne ctalgapTsl [Ans gatm-
POB&aHHbIX CCbINOK MPUMEHSIKOT TONbKO YKa3zaHHOE M3[aHue CCbINOYHOro cTaHgapTta, Ans HeaaTupoBaHHbIX —
nocrnegHee usgaHue (BKNYasa Bce N3MeHeHus)]:

ISO 9000, Quality management systems — Fundamentals and vocabulary (Cuctembl meHegxMeHTa
kadecTtBa. OCHOBHbIE MONOXEHWS U CNoBaphb)

1) B HacTosilee Bpems geicteyetr MCO/MIK 17000:2020.

MapaHune ochbuumnansHoe
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ISO/IEC 17000, Conformity assessment — Vocabulary and general principles (OueHka cooTBeTcTBUA.
Cnogapb 1 0bLMe NpuHLMNbI)

3 TepMuHbLI 1 onpeaeneHus

B HacToswwem cTaHaapTe npuMeHeHbl TepMuHbl no VCO 9000, WCO/M3K 17000, a Takke cnefnywolime
TePMUHBI C COOTBETCTBYIOLL MM ONpeaeneHnsiMu:

3.1 cepTudMuMpoBaHHLIA 3akaz4uK (certified client): OpraHuzauus, ubs cucTeMa MeHeOXMeHTa Obina
cepTudmympoBana.

3.2 6ecnpucTpacTHOCTb (impartiality): Hanvune ob6bekTuBHOCTH.

MpumeyvaHnna

1 OBbeKTUBHOCTE 03HAYAET, YTO KOHMIMKTEI MIHTEPECOB OTCYTCTBYIOT MMM paspelueHbl Takum 0bpazom, YTobbl He
OKasblBaTb HEraTMBHOMO BNWSIHWA Ha NOCNeayLWYo 4esTeNs5HOCTb opraHa no ceptudunkaumm.

2 OpyruMy TepMrHaMu, nepefarolumm cyTe aneMeHTa 6ecnpyucTpacTHOCTH, SBNSIOTCH «HE3aBUCUMOCTbY, «OTCYT-
CTBWE KOHDNUKTa MHTEPECOBY, «OTCYTCTBME NPenB3ATOCTU», «OTCYTCTBUE NpeaybeaeHuniiy, <HeMTpanuTeT», «cnpasesa-
NWBOCTEY, KOTKPLITOCTEY, K PABHbLIE OTHOLUIEHUA», «OTCTPAHEHHOCTEY, KYPaBHOBELLEHHOCTEY.

3.3 KOHCYNkTMpPOBaHWE MO BoOMpocaM CMCTEM MeHemXMeHTa (management system consultancy):
YuacTtue B pa3paboTke, BHEAPEHWUU UIW MOJAEPKAHNM CUCTEMBI MEHEIKMEHTA.

Tpumepbi

1 Modzomoeka unu paszpabomka pykoeodcme unu npouyedyp.

2 MpedocmaeneHue KOHKPemHbIX CO8emoe, UHCMPYKUUl unu peweHui no pazpabomke U eHeOPeHUH cu-
cmemMbi MeHedMeHma.

Mpumevarnnn

1 OpraHuzauua oby4yeHus U yd4acTue B HEM B Ka4ecTBe MpenofaBaTtens He CHMTAETCA KOHCYNLTUPOBaHUEM, NpU
YCIMOBUWU, ECMU KYPC OTHOCUTCS K CUCTEMAM MEHEMKMEHTa UMK K ayauTy, TO OH OrpaHWYMBaETCA NpeacTaeneHnemM obuuen
nHcbopmaumm, T. e. NpenoaasaTent He OOIMKEH Npeanaratb pelleHnsi, OPUEHTMPOBAHHBIE HA KOHKPETHOTO 3aKas4uka.

2 MNpepoctaenenve ober nHhopMaLun, HO HE PELLEHWIA MO YMYYLLEHWIO MPOLECCOB UM CUCTEM ANA KOHKPETHOTO
3aKa34MKa, He CYMTAETCA KOHCYNLTUPOBaHNEM. Takas MHOPMaLWs MOXKET BKITHOYaTb!

- 0DOBbACHEHWE 3HAYEHUA W LENei KpUTEPUER, MCNOML3YEMBIX ONA CEPTUUKALN;
BbISIBNEHWME BO3MOXKHOCTEN ANS YyYLLEHWs;
- 0B6bACHEHWE COOTBETCTRYHLLMX TEOPWIA, METOOOMNOMIA, TEXHUYECKUX NPUEMOB UM METOA0B;
0BMeH HEKOHKUaeHUManbHoM MHGOPMaLMen O HaUMYYLLMX NpakTMKax;
- OpYrue acnekTbl MeHEMKMEHTA, KOTOPbIE HEe 3aTparvBakT CUCTEMY MEHEMXKMEHTA, NoANexallyo ayauTy.

3.4 ceptudpmkaumoHHbii ayguT (certification audit): AyawT, npoBogvMmMbIA opraHu3aumnen, He3aBMCUMON
OT 3aKas34yMKka M CTOPOH, KOTOpPbIE nonarawTca Ha cepTuduKkauuio, B Lensax cepTudukayumm cucteMbl MeHeg-
XMEHTa 3aKasuunka.

MpumeyvaHunna

1 B nocnenyiowmx onpegeneHusax TEpMUH «ayauT» UCNoNB30BaH Ans 0bosHavyeHusa cepTUgUKaLMOHHOTO ayamTa,
NMPOBOAMMOrO TPETLEN CTOPOHOM.

2 CepTudhmKauMoHHbIE ayauTbl BKIIOYalOT B cebs nepeBoHaYanbHbld, MHCMEKUMOHHBIE, pecepTUdUKALUMOHHBIA (no-
BTOPHbIA) ayOuThl, @ TAKKe MOTyT BKMOYaTh CreLmanbHbie ayauThl.

3 CepTuhMKaLWOHHbIE ayauThbl, KaK NPaBuo, NPOBOAATCHA ayaUTOPCKMMUK TPyNnamMmn Tex OpraHoB, KOTOPbIE NPOBO-
OST cepTUdUKaLMo COOTBETCTBUS TpeBOBaHUSIM CTAHAAPTOB HA CUCTEMbI MEHEAXKMEHTA.

4 CoBMECTHbIM ayauTOM SIBNSETCA ayauT, Npy KOTOpoM ABe wunu Gonee opraHnsauuii o6bequHsTCs AN npoBege-
HUS1 ayanTa OAHOIO U TOTO e 3aKa3s4yuka.

5 KomBuHUpOBaHHLIM ayaUTOM SBMAETCA ayguT, B XOA4e KOTOPOro Y 3akasynka NpoBOOUTCH ayauT Ha COOTBETCTBME
TpeboBaHWAM AByx Unu Bonee cTaHOapTOB HA CUCTEMbI MEHEKMEHTA OLHOBPEMEHHO.

6 KoMnnekcHsIM ayguToM ABNAETCH ayauT, KOoraa 3akasyuk MHTErpupoBan npuMeHeHvne tpebosaHuii AByx unu 6o-
ree cTaHOapTOB Ha CUCTEMbI MEHEIKMEHTA B eAMHYI0 CUCTEMY MEHeIKMEHTa 1 3Ta CUCTEMA NOLBEPraeTca ayauTy Ha
cooTtBeTcTBME TpeboBaHuam Bonee, YeM OOHOrO cTaHaapTa.

3.5 3aka3u4uk (client): OpraHu3auus, Yba cucTeMa MEHEeIKMEHTa NoABEpPraeTca ayauTy B Lensax ee cep-
TUpUKaLmnn.

3.6 ayguTop (auditor): NMuuo, npoBoasLlee ayauT.

3.7 xoMmneTeHTHOCTb (competence): CNOCOBHOCTL MPUMEHUTL 3HAHWSA W HABbIKM ANA JOCTUXEHUSA Ha-
MEYEHHbIX pe3ynbLTaToB.

2
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3.8 conpoBoxpgarowmn (guide): Nlnuo, Ha3Ha4yeHHOe 3aKa34MKOM OKa3biBaTb MOMOLLb ayaAUTOPCKOWN
rpynne.

3.9 HaBbnwagaTens (observer): Iuuo, conpoBoXaatoLLee ayaMTOPCKYH IrPynny, HO He NPOBOASLLEE ayaNT.

3.10 TexHu4eckana obnacTb (technical area): ObnacTb, xapakTepuayemasa oBLIHOCTLIO NPOLECCOB, OT-
HOCSILLIMXCS K KOHKPETHOMY TUMY CUCTEMbI MEHEOXMEHTA N HAMEYEHHLIM €K peaynksTaTam.

Mpumeuvanune — Cwm. npumedaHue K 7.1.2.

3.11 HecooTBeTcTBMe (nonconformity): HeBbinonHeHue TpeboBaHus.
3.12 3HauuTenbHoe HecooTBeTcTBME (Mmajor nobconformity): HecooTeetctBue (3.11), kKoTopoe BnnsieT
Ha cnocoBHOCTL CUCTEMbI MEHeIXKMEHTa AOCTUraTh HaMEYeHHbIX Pe3ynsTaTos.

MpuMmeyaHue — HecooTBETCTBUS MOTYT BbITb KNAcCUUUMPOBAHbI KaK 3HAYUTENMbHbLIE B CNEOYIOLLMX CryYasx:

- CNnW ecTb COMHEHUSI B TOM, YTO CYLLECTBYET pE3ynbTaTUBHOE YNpaBneHue NpoLeccoM, U YTO NpodyKUWs Unn
ycnyru 6yayT COOTBETCTBOBATL YCTAHOBMNEHHLIM TpeBoBaHUAM;

- pAf He3HaYWTENbHbIX HECOOTBETCTBUI, CBA3AHHLIX C OOHUM U TeM e TpeboBaHWeM UM BONPOCOM, MOXET CBU-
[eTenbCcTBOBaTh O cMcTEMHOM cboe 1 TakMm 0bpazomM NpeacTaBnsaTb COBoN 3HaYUTENBHOE HECOOTBETCTBUE.

3.13 He3HayMTenbHOe HecooTBeTCcTBUE (Minor nonconformity): HecootBeTcTBUME (3.11), KOTOPOE He
BMMSIET HA CNOCOBHOCTL CUCTEMbI MEHEIXXMEHTA 4OCTUIaTh HAMEYEHHbIX PE3yNbTATOB.

3.14 TexHu4eckni akcneprt (technical expert): Jlnyo, NnpegocTasnakoLLee aygqUTOPCKOW rpynne cneuu-
anbHble 3HaHWA UK ONbIT.

M puMedaHUne — CneuunanbHbIMW 3HAHUAMKW UMK ONBITOM ABMSIOTCA T, KOTOPblE OTHOCATCA K OpraH13auun,
npoueccy nnu geaTenbHOCTH, noanexawum aygunTy.

3.15 cxema cepTtudpukauum (certification scheme): Cuctema ouUeHKM COOTBETCTBUSA, OTHOCSALLAACA K
cucTemMaM MeHegKMEeHTa, K KOTOPbIM MPUMEHSATCA OOHU U Te Xe TpeboBaHuA, crneumanbHele Npasuna u
npoueaypsl.

3.16 npogomkuTenbHOCTL ayauTa (audit time): Bpems, HeoGxoanmoe Anst nnaHMpoBaHWs ¥ npoBeae-
HWA NOSTHOTO U Pe3ynbTaTMBHOMO ayguTa CUCTEMbl MEHEIKMEHTA 3aKa3duka.

3.17 npooomKWTeNbHOCTL CepTU(PUKALMOHHbLIX aygUTOB CUCTEM MeHegkmeHTa (duration of
management system certification audits): YacTe BpemeHun ayauTta (3.16), 3aTpayeHHOro Ha NnpoBefeHue ayau-
Ta, HaYMHasg Co BCTYNUTENbHOIO COBELLaHUs U 3aKaH4MBas 3aKnioYUTENbBHBIM COBELLAaHUEM BKIHOYUTENBHO.

MpumevyaHue — [eATenbHOCTL NO ayauTy OBLIYHO BKMKOYAET:

- MNpoBefeHVe BCTYMUTENbLHOMO CoBELLaHUS,;

- MpoBejeHne aHanusa OoKYMeHTOB B Xofe ayauTa;

- 0bmeH nHdopmauven B xoge ayauTa;

- pacnpegeneHve porein n obs3aHHOCTEN CONPOBOXKAAKOLWMX MWL U HabnogaTenen;
- cbop 1 BepndMKaumo MHGopMaLNK;

- thopMupoBaHWe BbIBOAOB ayauTa;

- MOArOTOBKY 3aKMiOYeHWid ayauTa;

- MpoBeAeHne 3aKNioYUTENBHOO CoBELLaHns.

4 MpuHUMNBI

4.1 O6wKe nonoxeHus

4.1.1 MNpuHUKUNLI, ONUCaHHbIE B JAaHHOM pasgene, co3gatoT OCHOBY ANA nocrneaylwen KOHKpeTHoON ae-
ATENLHOCTU M NpeacTaBneHns o TpeboBaHUAX HAcTosAWero ctaHgapTa. HacToAawmniA ctaHgapT He COAEPXUT
KOHKpPETHbIX TpeboBaHMi ANA BCEX CUTYaLWA, KOTOPbIE MOTYT BO3HWKHYTb. OTU NPUHLKNbLI cnegyeT npume-
HATb B KAYeCTBE PYKOBOACTBA ANSA NPUHATUSA peLueHuid, KOTopble BO3MOXHO NoTpebyeTca NpuHATE B Henpeq-
BMAEHHBIX cuTyaumsx. MNpuHUKMEl He ABMATCA TpeboBaHUAMU.

4.1.2 Obwas uenb cepTudmKaL MM — Co34aTk Y BCEX CTOPOH YBEPEHHOCTb B TOM, YTO CMCTEMA MEeHen-
KMEeHTa COOTBETCTBYET yCTAHOBMEHHbIM TpeboBaHusaM. LleHHOCTb cepTudmKaumMm — cTeneHb obLlecTBeH-
HOrO [OOBEepusl, KOTOpoe YyCcTaHaenuBalwT nyTeM BecnpucTpacTHOM U KOMMETEHTHOW OLEHKW, MpPOBEeAEeHHOW
TpeTben cTOpoHOW. CTOPOHbI, 3aUHTEPECOBAHHbIE B CepTUMUKALIMW, BKMKOYAKOT, HO HE OrpaHM4MBaloTCa UMA;

a) 3aKas34YMKoB OpraHoB MNo cepTudmkaumm;

b) noTpebuTtenei opraHMaauuii, Ysu CUCTEMbI MEHEMXKMEHTA CEPTUPULNPOBAaHLI;
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C) rocy0apCcTBEHHble OpraHbl BNacTy;

d) HenNpaBMTENbCTBEHHLIE OpPraHn3aunu;

€) noTpebuTtenen n Opyrux npeacraBuTenein obLecTBEHHOCTH.
4.1.3 K npuHuunam, obecneynBarLMMm OBEpPHUE, OTHOCATCS:
- BecnpucTpacTHOCTL;

- KOMMNEeTEeHTHOCTb;

- OTBETCTBEHHOCTb;

- OTKPLITOCTb;

- KoHWMAeHUMansHOCTh;

- pearmpoBaHue Ha Xanobbl;

- NMoAXo4, OCHOBAHHbIA HA OLEHKEe PUCKOB.

MpumevyaHue — HacTosawmiA cTaHgapT yCTaHaBNUBAET NPUHLUMNLI cepTUdMKaLUK B pasaene 4; COOTBETCTBY-
HOLME NPUHLMMBI, OTHOCALMECS K ayauTy, MOXHO HainTK B pasgene 4 MCO 19011:2011.

4.2 BecnpucTpacTHOCTb

4.2.1 OpraHy no cepTudukaumm Heobxoanmo beiTk BecnpucTpacTHLIM M BOCMPUHMMATLCA TAKOBLIM ANS
npoBegeHns cepTudukauumn, obecnedynsatowein foeepue. BaxHo, 4ToObl BeCk NepcoHan — Kak BHYTPEHHWUN,
TaK U BHELLHWIA — 0oco3Hasan HeobxoguMocTs obecnedveHns GecnpuUcTPacTHOCTH.

4.2.2 MpuaHaeTcsl, YTO UCTOYHMKOM A0Xoda AMNA opraHa no cepTUgUKaLMK ABMAETCA ero 3akasuuk,
onnavrMBarLmMin cepTUdUKaL Mo, YTO ABNAETCS NOTeHUMansHON yrpo3oi 6ecnpucTpacTHOCTH.

4.2.3 [Ina npuobpeTeHnss U CoxpaHeHWs OOBepusl CYLLECTBEHHO BaXKHO, YTOObl pelieHWs opraHa no
cepTudrKaunm 6bINM OCHOBaHbLI Ha 0B BLEKTUBHLIX CBUAETENLCTBAX COOTBETCTBUS (MM HECOOTBETCTBMSA), NOo-
NYYeHHbIX OpraHoM No cepTudmMKaunm, 1 4Tobbl Ha 3TW peLleHUss He BRUSNM Opyrve UHTepeckl Unu gpyrue
CTOPOHbL.

4.2.4 Yrposamu BecnpucTpacTHOCTU MOTYT BbITh (HO HE OFPaHMYUBAIOTCS TOMLKO 3TUM):

a) coBCTBEHHbIA MHTepEeC: Yrpo3bl, BO3HMKAKLLKWE B Criydae, Koraa nuuo Unu oprad AercTBYOT B CBOUX
CcOBCTBEHHLIX MHTepecax. B oTHOWeHUU cepTUdUKaumumM yrposammn ans 6ecnpucTpacTHoOCTM aBnsawTca cob-
CTBEHHble (DMHAHCOBbIE UHTEPECH!;

b) camooueHka: yrposbl, BO3HUKAKLWME B CriyyYae, KOr4a NMLUo WW opraH NpoBepsieT CBO COBCTBEHHYO
paboty. [MpoBedeHWe ayauTa CUCTEMbI MEHEM)XMEHTa 3aKa34uka, KOTOPOMY OpraH no cepTUduKkauun npeto-
CTaBMAN KOHCYNLTaLWUW MO CUCTEMAM MEHEIKMEHTA, ABMNSETCH Yrpo30i 6ecnpucTpacTHOCTU, Bbl3BAHHOMK Npo-
BEAeHWEM CaMOOLIEHKM,;

C) NpUSITENbLCKUE, APYKeCKne OTHOLWEHMA (MNK JoBepue): yrpossl, BO3HKMKAKLWWE B CNy4Yae, Koraa nuuo
UMW OpraH HaxoasaTcs B TECHLIX NPUATENLCKUX, APYKECKUX OTHOLLUEHUSX C APYTUMM NULIOM UMK JOBEPSIoT eMy
BMEeCTO Toro, 4Tobbl OnuMpaThLCa Ha CBUAeTeNnLCTBa ayauTa;

d) 3anyrueaHue: yrposbl, BO3HWKAKOLWMUE B CBA3WM C TEM, YTO Y NULUA UMW OpraHa BOZHMKAEeT olyLleHue
OTKPLITOTO UMK CKPLITOrO AABMNEHUs1, HanpuMep NoCpPeacTBOM Yrpo3bl OTCTpaHeHUsa oT paboTbl UMK kanobbl
PYKOBOACTBY.

4.3 KomneTeHTHOCTb

4.3.1 KomneTeHTHOCTb NepcoHana opraHa no cepTudukaumm npu ocywecTeneHum scex yHKUWKn, cBa-
3aHHbIX C OeATENbHOCTLIO N0 cepTUduKkaumnmn, Heobxogmuma ons npoeegeHus ceptTudmkaumm, obecneymBato-
wen goesepue.

4.3.2 KoMneTeHTHOCTb He0DX0aUMMO NogaepKMBaTbh CUCTEMON MEeHeL)KMeHTa opraHa no ceptTudunkaumm.

4.3.3 Knwo4yeBon 3afaden onsa pyKoBoACTBa opraHa no ceptTudukauum AeBnseTcs Hanudune BHegpeHHOro
npouecca ana ycTaHOBNeHUs KpUTepUeB KOMMNETEHTHOCTU NepcoHana, y4acTBYLLEro B ayanTe 1 Apyrux Bu-
hax neatenbHOCTU No cepTudmKaunmK, a TaKkke npoBeaeHUe OLEHKN MO 3TUM KPUTEPUSM.

4.4 OTBeTCTBEHHOCTb

4.4.1 OTBETCTBEHHOCTL 3@ NOCTOAHHOE OOCTUMXEHUE HAMEYEHHbIX Pe3ynkTaTtoB OT NPUMEHEHUs CTaH-
JapTa Ha cucTeMy MeHeMxkMeHTa 1 3a cobniogeHve TpeboBaHnin cepTUdUKaLUM HeceT cepTUULIMPOBAHHbLIV
3aKas4yuk, a He opraH no cepTudmrKaLum.

4.4.2 OpraH no cepTMdUKaLmMm HeceT OTBETCTBEHHOCTL 3a OLIeHKY 4OCTaTOMHOCTN 0O LEKTUBHLIX CBUIE-
TenbLCTB, Ha OCHOBE KOTOPbLIX MPUHUMAaETCa pelleHWe O cepTudurkaumMu. Ha ocHoBaHMKM BbIBOAOB ayauTa OH

4
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npUMHMUMaeT peleHne O Bbloade cemechKaTa, eclnn MMerTCA AOoCTaTO4YHble CBUOETENBLCTBA COOTBETCTBUA,
unu ob oTkase B Bblaa4vye CepTVICbI/IKaTa, €CIi HET OOCTaTO4YHbIX CBUOETENbCTB COOTBETCTBUA.

MpumeyaHue — Jloboii ayguT OCHOBaH Ha BbIDOPOYHOM aHanNM3e CUCTEMbl MEHEMKMEHTA OpraHv3aLmm, no-
aTomy He aBnsercsa rapaHTuen 100 %-Horo cooTBeTcTBUS TpebGoBaHMAM.

4.5 OTKpPbLITOCTL

4.5.1 Oprany no ceptucukayum HeodbxogmMmo obecneuynTb JOCTYN UMW CBOEBPEMEHHO PacKpbITk COOT-
BETCTRYIOLLYO MHbOpMaLMIO O Npolecce ayauta U npolecce cepTudukaLnm, a Takke o ctatyce cepTuduka-
Luu (T. e. 0 Bbiaaye, NOATBEPXKAEHMM cepTUdMKauum, pacluMpeHn Unmn cokpalleHnn obnactu ceptudmkanmm,
06GHOBMEHUN, NPMOCTAHOBNEHUW, BO30GHOBNEHMM UMK NpekpalleHnn cepTudurkaunm) nobon opraHusaumm,
Ansi Toro 4To6bl o6ecnevynTb AOBEPWE K MONHOTE U HAAEKHOCTU cepTudmkaummn, OTKPLITOCTb — 3TO MPUHLNM
JOCTYMa K COOTBETCTBYHOLEN MHOPMALMUA UM ee PacKpbITUS.

4.5.2 Ytobbl 3aBOEBaTL M COXPaHWUTL JOBEpUE K cepTUdMKauumn, opraHy no ceptudukauuu criegyet
obecneunTb HaANEXaLWKMNn JOCTYN K HEKOHDUAEHUNANBHOW UHOPMAaLWMKN O pe3ynbTaTtax KOHKPETHbLIX ayAUToB
(HanpuMep, ayauToB, NPOBOAMMbIX B OTBET Ha »anobbl) UnKM packpbiTMe Takon MHPOPMaLMM KOHKPETHBLIM 3a-
MHTEPECOBaHHbIM CTOPOHAM.

4.6 KoHhmpoeHUManbHOCTb

YTo6bl NoNy4YnTe AOCTYN K KOHPMAEHUMANBHONR MHdOPMaLUKU, HEOBXOAMMORM opraHy no cepTUudukaLum
01151 NpOBeaeHMs OLEHKM COOTBETCTBMA cepTUMKaALMOHHLIM TpeboBaHUAM, BaXHO, YTOOLI opraH no ceptu-
duKaymm He paarnailuan kakyw-nnbo KoHduaeHUNanbHy HopMaluio.

4.7 PearupoBaHue Ha kanobbl

CTOpOHbl, KOTOpble nonaraknTcAa Ha cepmcbmaumo, OXNOaKT, YTO UX xanobbl 6y,CI,yT pacCMOTpPEHbI U,
B Cny4ae nNpu3HaHnAa Ux OGOCHOBBHHbIMM, AOJIKHBI BbITb YBE€peHbl, 4TO OpraH no cepmcbmau,mm npegnpumMmer
BCe pa3yMHble Mepbl OndA UX paspelleHnd. PeSyJ'II:TaTMBHOE pearmpoBaHue Ha Xanobbl ABMNSETCS BaXHbIM
CcpeacTBOM 3allKMThl OpraHa no CepTHCbVIKaLIMM, €ro 3akas34ukoB V1 OpYyrux nonb3oBartenen pe3ynbratamMmn cep-
TI/ICDMKaU,VII/I oT OLI.IM6OK, yI'IyLLIEHI/Iiﬁ WU Hepa3ymMHOro noBegeHus. ﬂosepwe K AeATeNbHOCTKU Mo CepTI/ICbMKa-
UMK NOBbIWAETCAH NPy Hagnexatilem pacCMOTpPeHWUn xanob.

MpumevyaHune — CooTBETCTBYOLWMA GanaHc Mexay NPUHLIMNAMKM OTKPLITOCTM U KOHMWAEHUMAaNbHOCTH,
BKIIO4AA pearvpoBaHune Ha xanobbl, Heobxogum AN\ AeMOHCTpauMK BCeM nonb3osaTtensam ceptudmkalmmn ee obbekTms-
HOCTW 1 JOCTOBEPHOCTH.

4.8 NMogxod, oCHOBAHHbLIA HA pUCKax

OpraHam no cepTudukaumMn Heo6xoANMOo YyYMTbIBATE PUCKK, CBA3aHHbIE C NpoBeaeHueM cepTUdUKaLum
KOMMETEHTHbLIM, NocneAoBaTensHbIM U BecnpucTpacTHeiM 06pa3oM. PUcku MoryT BbiTh CBA3aHbI (HO He orpa-
HUYUBATBLCS TOMBKO 3TUM) C:

- uensaMu ayauTa;

- BbIOOpKOM, Ucnonb3yeMon B NpoLecce ayguTa;

- hakTU4ecKoW UM BOCNPUHUMaeMon BecnpucTPacTHOCTLIO;

- MpPaBOBLIMMW, HOPMaTUBHLIMKW BONPOCAMU U BONPOCAMU OTBETCTBEHHOCTH;

- OpraHu3auuen-3aKkas4yvkoM W YCIOBUSMU ee OesATEeNbHOCTH;

- BNUSIHUEM ayauTa Ha 3akasdyuKa U ero 0eATenbHOCTb;

- 300poBLEM U 6e30NacHOCTLI0 ayAMTOPCKUX TPYM;

- BOCMPUATUAMW 3aNHTEPECOBAHHbIX CTOPOH;

- BBOAAWMMU B 3abnyxaeHve 3aaBneHnamMu cepTuULMPpYEeMOoro 3akas4ymka;

- MCMOMb30BaHMeM 3HaKOB.
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5 O6wme TpeboBaHUA

5.1 MNpaBoBble N KOHTPaKTHbIE BONPOCHI

5.1.1 KDpugu4yeckas oTBETCTBEHHOCTb

OpraH no cepTudmnKauuy JomKeH OblTh OPUONYECKUM MULLOM MM ONpeaeneHHON HYacTblo IPUANYECKO-
ro nnua, 4To6bl OH MO HECTH KOPUAMYECKYHO OTBETCTBEHHOCTL 3a BCIO CBOK AEeATENbHOCTb N0 CepTUdMKaLMK.
locynapcTBEHHLIN opraH no cepTudrKalmnm paccMaTpUBaeTCs B KA4eCTBe HPUAWYECKOro Nuua Ha OCHOBE ero
rocygapCTBEeHHOro crartyca.

5.1.2 CornaweHune Ha npoBegeHUe paboT Nno cepTucuKaumm

OpraH no cepTUhUKaLMn JOMKEH 3aKMIOYNTb C KaXAbIM 3aKa34MKOM UMEIOLLEee IOPUANYECKYHO CUNY CO-
rmaweHve Ha nposegeHue paboTt no cepTudukaunn B COOTBETCTBMM ¢ TpeboBaHUSIMKN HACTOALEro cTaHgap-
Ta. Kpome Toro, npy Hann4Mm HECKONbKUX OTOENEHWIA ¥ opraHa no cepTuuKkaLmMm UMM HECKONbKUX MMoLLaa0K
3aKaszduka, opraH no ceptudukaLmMm JOMmKeH obecnevynTbs HanuMuMe UMEeLLLEro KPUAUYECKYD CUMY cornatle-
HUA MeXOy OpraHom Mo cepTUUKaLnKM, NPOBOAALLMM CEepPTUUKALMID, N 3aKa34YMKOM, OENCTBME KOTOPOro
pacnpocTpaHseTcs Ha BCe MMollaiKku, nognexaline ceptudurkalum.

MpumeyaHnme — CornaweHne MOXET ObiTe OOCTMIHYTO HA OCHOBAHMWK HECKOSIBKMX COMMALIEeHWR, KoTopbie
CCbINAaTCA APYr Ha Apyra U UHbIM 06pa3oM CBA3aHbl Mexay Coboi.

5.1.3 OTBeTCTBEHHOCThL 3a pelueHus 0 cepTutmkauum

OpraH no cepTuduKaL MM HeceT OTBETCTBEHHOCTL 3a BCe pelleHns 0 cepTudprkaLmm, BKNYas pelleHns
0 Bbladye, OTKa3e B Bbigaye, NOATBEPXKAEHUM CepTUUKaLIMK, pacluMpeHu WK cokpalleHnn obnacTtu cepTu-
dmkaumn, obHOBNEHWK, MPUOCTaHOBNEHWW, BO3OOHOBNEHUW UV NPeKpaLLeHn cepTuduKaLMm, U coXpaHsaeT
3a coboi NpaBo NPUHUMATL TAKME PELLEHMS.

5.2 YnpaBneHue 6ecnpuUcTpacTHOCTbLIO

5.2.1 [eATenbHOCTb MO OLiEHKE COOTBETCTBUS AOMKHA OcyllecTBnATbeA GecnpucTpactHo. OpraH no
cepTUdMKaLMM OOMKEH HECTU OTBETCTBEHHOCTL 3a BeCnpUCcTPacTHOCTL CBOEHR AeATEeNLHOCTM NO OLUeHKe co-
OTBETCTBUS M He JOIMKEeH JonyckaTk, YTobbl KoMMepyeckoe, (hMHAHCOBOE UMW MHOe JaBfeHue CTaBumno nog
yrpoay ero 6ecnpucTpacTHOCTb.

5.2.2 OpraH no ceptuduKkaumMm OomKkeH uMeTs 06593aTenbCTBO BLICLLEro PYKOBOACTBA 0 BecnpucTpacT-
HOCTW MpU NpoeefeHuy paboT no cepTudrKauumM cucTeMm MeHemxMeHTa. Oprad no cepTUrKaumMm OOMmKeH
MMETL MOMUTUKY, B KOTOPOI OH 3aABMAET 0 TOM, YTO MNOHWMAET Ba)HOCTL GecnpucTpacTHOCTM Npy npoeeae-
HUKM paboT No cepTUUKaALMKM CUCTEM MEHemKMeHTa, yNpaBnaeT cUTyauuaMi, CBA3aHHLIMA C KOH(UKTOM
MHTEPEeCOoB, U rapaHTMpyeT 06bLEKTMBHOCTL CBOUX AeACTBUIA N0 cepTUhUKALMN CUCTEM MEHEeOKMEHTA.

5.2.3 OpraH no cepTuduKauuM OOMKEH Ha NOCTOAHHOW OCHOBE peanu3oBLiBaThk MPOLEce BbiSIBNEHUs,
aHanuaa, oueHku, 06paboTkK, MOHUTOPUHTA U JOKYMEHTUPOBAHUSI PUCKOB, CBA3AHHLIX C KOH(ITMKTOM UHTEpe-
COB, BO3HUKAIOLWMX NPWU NPoBEAeHUU cepTUduKaLmm, BKNoYas nobdble KOHMNMKTLI, BO3HUKAKLINE B pesyrb-
TaTe ero geAtensHocTM. B cnyyae BO3HWKHOBEHUS Kakux-nubo yrpos 6ecnpuctpacTHOCTU OpraH no cepTudu-
KauMW JOMKeH AOKYMEHTMPOBATb M AeMOHCTPMPOBATL, KaK OH YCTpaHAeT UM MUHUMU3UPYET Takue Yrpoabl, a
Takxe JoKyMeHTUpyeT Nboit 0CcTaToYHbLIN puck. Takas AeMOoHCTpaLus AoMKHA 0XBaTkiBaTh BCE BbiSIBNEHHbIe
noTeHumManbHble Yrpoabl, HE3aBUCUMO OT TOrO, BO3HUKAIOT MM OHW BHYTPW OpraHa no ceptudmkaumv unu B
pesynsrate OesATenbHOCTM APYTrUX ML, OPraHoB UMK opraHuaaumnit. Ecnu oTHoLWEeHWs NpeacTaBnsaT Henpu-
emnemyr yrposy GecnpucTpacTHOCTU (Hanpumep, Koraa AoYepHsia opraHu3auus, npuHaanexallias opraHy no
cepTudMkalunm, 3anpaluvBaeT Y Hero npoeegeHne ceptudukalmm), cepTumkauma He JoMmKHa NPOBOAUTLCS.

Bbicllee pykOBOACTBO LOMKHO MpoaHanuM3nMpoBaTh fboi OCTaTOUYHbIA pUCK, YTODbI oNpeaennTb, Ha-
XOAMTCS N OH B Npegenax A4onyCTMMOr0 YPOBHS.

Mpouecc OLEHKM PUCKOB JOMKEH BKMOYATL onpedeneHve COOTBETCTBYHOLMX 3aMHTEPECOBaHHbIX CTO-
POH 1 NPOBELEHNE C HUMW KOHCYNLTaL Wil No Bonpocam, BNUAILW MM Ha BecnpucTpacTHOCTb, BKMHYasa OTKpPbI-
TOCTb M BOCMpUsiTue obecTBeHHOCTW. KOHCynbTaumm ¢ COOTBETCTBYOLLMMY 3aUHTEPECOBaHHbLIMKU CTOPOHA-
MW JOMKHbI BblTh cBanaHcMpoBaHHbLIMK, Be3 npeobnagaHuns kakoro-nubo ofHOro MHTepeca.

Mpumevarnunn

1 WcTouHukm yrpos GecnpucTpacTHOCTM opraHa no cepTudukaumm mMoryT ObiTb OCHOBaHb! Ha NpaBe COBCTBEHHO-
CTW, PYKOBOACTBE, yNpaBneHuu, nepcoHane, obwux pecypcax, puHaHcax, Aoropopax, obyyeHun, MapkeTuHre, BelnnaTe
KOMMWCCUOHHBIX WX Ha APYrMX NOOLLPEHUSX 338 NPUBNEYEHME HOBbIX 3aKa34yMKoB U T. 4.
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2 3anMHTepecoBaHHbIE CTOPOHLI MOTYT BKIKOYATb MEPCOHAN 1 3aKa34MKOB OpraHa no cepTudmMKaLmi, 3aKkasiuKkoB op-
raHU3auUnii, Ysy CUCTEMBI MEHEMKMEHTA CEPTUQULMPYIOTCSH, NPEnCcTaBUTENEN OTPACMEBLIX TOPrOBLIX accouualuii, npea-
CTaBMTenel OopraHoB rocyapCTBEHHOro KOHTpons (Hagsopa) WK Apyrx rocydapCTBEHHbIX CTPYKTYp, NpeacTaBUTenei
HENpaBUTENbCTBEHHBIX OPraHU3aLWii, BKIOYaa opraHu3anmum notpebutenei.

3 OgHvM 13 cnocoboB BbINOMHEHUs TpeboBaHWiA O NPOBEAEHWM KOHCYMbTALMIA B COOTBETCTBUM C 3TUM MYHKTOM
SIBMNAETCH CO30aHMe KOMUTETA, COCTOALLErO U3 NPeaCcTaBUTENER 9TUX 3aUHTEPECOBAHHBIX CTOPOH.

5.2.4 OpraH no cepTUdHUKaLMM He JOMKEH CEPTUMULNPOBATL CUCTEMY MEHEAXMEHTA Ka4yecTBa ApYroro
opraHa no ceptudukaumu.

5.2.5 OpraH no cepTudukaLum 1 Nobasa YacTb 3TONO XKe PUANYECKoro NuLa, a Takke nobas opraHusa-
L1sl, OpraHM3aLUn0oHHO Haxo4sLasaca no ynpaeneHuem opraHa no ceptudpukaumm [cMm. 9.5.1.2, nognyHkT b)],
He OOMKHbI Npeanaratb UMW NPeAOCTaBNATL KOHCYNbTAUWMKU N0 CUCTEMAaM MeHeMKMeHTa. 3T0 NpaBvno npu-
MEHUMO TaKXe K TOWM YacTW rocyaapCTBEHHOIo opraHa, KoTopasl onpeferneHa Kak opraH no ceptuchukayuu.

MpumeuyaHune — 3TOHe UCKIOYAET BO3MOXHOCTU 0BMeHa nHdopMayven Mexxay opraHoM no ceptudurkanmm
1 ero 3akasyunkamu (HanpvmMep, pasbsCHeHWe pesynsTaToB ayauTa Unv yTouHeHne TpeboBaHui).

5.2.6 MNpoBeneHue BHYTPEHHUX ayOWTOB OpraHoM no ceptudukaumm 1 noboi 4YacTbi 3TOro Xe Hpu-
AWYeCcKOoro nuua y CBOMX CepTU(MLMPOBAaHHbBIX 3aKa34MKOB MpencTaBrnseT CYLLeCTBeHHYl yrpo3y becnpu-
cTpacTHocTw. MoaTomy opraH no cepTudnkaumm 1 niobas YacTb 3TOrO XKe PUAMYECKOro nuua, a Takke -
Oasi opraHn3aumns, opraHn3aLMoHHO Haxogsallascs nog ynpaeneHvemM opraHa no ceptudukauum [cm. 9.5.1.2,
NOANYHKT b)], He OomkHbI Npegnarate UMW MPOBOAWTE BHYTPEHHWE ayauTbl Y CBOMX CEPTUMULUPOBAHHBIX
3aKa34uKkoB. [NpW3HAHHBIM CNOCOBOM CHUKEHMWS STOM Yrpo3bl SBNSAETCH TO, YTO OpraH no ceptvdukaumm He
JOMKeH cepTUULMPOBATL CUCTEMY MEHEKMEHTA, B OTHOLLEHWM KOTOPOW OH NPOBOAMWIM BHYTPEHHUE ayau-
Thbl, KK MUHUMYM, B TEYEHWE OBYX MET Nocne 3aBeplueHnsi BHYTPEHHUX ayauToB.

MpumeyaHnune — Cm. npumedarve 1k 5.2.3.

5.2.7 Ecnun 3akasuunk nony4vnn KOHCynetauuMko nNo cnctemam MeHeKMeHTa OT OpraHM3aunn, MMEKLLEN
OTHOLWEHWA C OpraHoMm Mo cepTuduKkaunm, 310 NpeacTaengaet CYLWWEeCTBEHHYH YIrpoay 6eCﬂpMCTpaCTHOCTI/I.
anBHaHHbIM cnocoBoM CHWXKeHWs! 3ToM Yrpo3bl ABNAETCA TO, HYTO OpraH no cepmcbvmau,wu HE O0ITKeH cep-
TI/ICDMLIMDDBaTb CUCTEMY MEHEeIXKMEeHTa, Kak MMHMYM, B Te4eHne OBYX NeT nocne 3aBepleHna KOHCYIbTU-
pOBaHNA.

MpumeyaHnne — Cm. npumedarve 1k 5.2.3.

5.2.8 OpraH no cepTudmMKaunm He OOMKEH NepedaBaTb NPOBEAEHWE ayOUTOB OpraHn3aluK, oKkasblBa-
IOLWen KoHCyneTaLumMm no cuctemMam MeHedXXMeHTa, Tak Kak aTo npeacTaBnseT Henpuemnemyto yrposy bec-
MpPUMCTpPacTHOCTKU opraHa no ceptudukauum (cM. 7.5). 370 He OTHOCUTCS K NMUaM, NpYBNeKaeMbiM B Ka4ecTBe
ayauTopoOB B COOTBETCTBUMK C 7.3.

5.2.9 [leATenbHOCTL opraHa no cepTuduKaLum He OOMKHa peknaMmpoBaThCa WKW npegnaratbecsa Kak
CBA3a@HHaA C AeATEeNbLHOCTbIO OpraHnM3aunn, NPeaocTaBnsaowWen KOHCYNbTaUmnm no cucteMamMm MeHegKMeHTa.
OpraH no cepTurkaumMm OOMKeH NPednpuHATL Mepbl AN yCTPaHeHUs HeCOOTBETCTBYHOLMX AeWCTBUTENb-
HOCTU YNOMWHAHWIA UMK 3aABMNEHWIA NOBOI KOHCYNLETUPYIOLLLEN OpraHu3auun, 3aaensoLLeil nu nogpasymMeBsa-
tolLleit, YyTo cepTudmrKalus beina Bbl Npolle, nerye, 6bICTpEE UNWM MeHee NOPOrocTosLLEel, ecnu Okl ee NpoBo-
Oun 3TOT opraH no ceptudukaumm. Oprad no cepTudurKaLyM He OOIDKEH 3asBNATbL UKW NogpasyMeBaTh, H4TO
cepTudukaumsa 6eina 6bl Npowe, nerye, 6oicTpee nnu gewesne, ecnv 6ol 6biNa NpuBNeYeHa onpeaeneHHas
KOHCYnNbLTaUMOHHaA opraHusayus.

5.2.10 YTtobkl obecneynTs OTCYTCTBUE KOHMMUKTA UHTEPECOB, MEPCOHAnN, NPeAOCTaBNABLLMA KOHCYb-
Tauuu no cucTemMe MeHeKMeHTa, BKIYas Nul, KoTopble AeWCTBYIOT B Ka4eCTBe PyKOBOACTBA, HE AOIMKEH
npuBneKaTbCs opraHoM No cepTUUKauumn K y4acTuIo B ayauTax Unuv apyron 0esaTenbHOCTU No cepTUdrKaumm
3aKasquka, ecnu oH y4acTBOBal B KOHCYMNLTUMPOBAHUKW MO CUCTEME MeHeXXMeHTa AaHHOoro 3akas4yuka. [pu-
3HaHHbIM cNOCOBOM CHUXEHWSA JaHHOWN Yrpo3bl ABMASETCA TO, YTO TAKOW NepcoHan He OOIMKEH NpUBMeKkaThes,
Kak MUMHUMYM, B TEHEeHWe OBYX NeT nocrne 3aBepLueHns KOHCYNbTUPOBaHNUA.

5.2.11 OpraH no cepTuduKaLum JOMKeH NPUHUMAaTL Mepbl B OTBET Ha NiobLIe yrposkl ero 6ecnpucTpacT-
HOCTW, BO3HUKaOLWW e B pe3ynerate AeNCTBUA OPYrUX ML, OpraHoB UMK opraHu3auni.

5.2.12 Becb nepcoHan opraHa no ceptuduKalMM (KaKk BHYTPEHHUN, Tak WU BHELIHWA) UMW KOMUTETHI,
KOTOpble MOTYT MOBNUATH Ha OEATENbHOCTb NO CepTUdMKauuKn, OOIMKHbI OeAcTBOBaTb BecnpucTtpacTHO U
He OOIMKHbI AONYyCcKaTh KOMMEep4ecKoro, (hoHaHCOBOrO UMM MHOMO AaBMneHus, KOTOPOe MOXET NMOCTaBuTL Noa
yrposy ero becnpMcTpacTHOCTb.
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5.2.13 OpraH no cepTuduKkalnm gomkeH TpebosaTtb 0T nepcoHana (BHYTPEHHEro M BHELLHero) packphbl-
BaTb NOOYI0 M3BECTHYIO UM CUTYaLMIo, KOTOpasi MOXET MPUBECTM K KOHMPITMKTY MHTEPECOB Y HUX UMK y OpraHa
no ceptudmkaumn. OpraH no cepTUUKaLmum JomkeH 3aUKCMPOBaTh M UCMONb30BaTh TY MHOpMAaLKUo Ans
BbISIBNEHUA yrpo3 GecnpucTpacTHOCTU, CBA3AHHbLIX C AeATeNbHOCTHH TaKoro nepcoHana WUnu opraduaauui,
B KOTOPbIX OH paboTaeT, U He JOMmKeH NpUBNeKkaTk TAaKoW nepcoHan (BHYTPEHHWUI UMW BHELIHWA) K deaTenb-
HOCTUW A0 Tex Mop, Noka OHU He CMOTYT MPOAEMOHCTPMPOBaTL OTCYTCTBUE KOH(IMKTa MHTEPECOB.

5.3 O6s3atenbcTBa U (pMHaHCUpPOBaHUE

5.3.1 OpraH no cepTudKUKaLUU JOMKeH BbiTb cNOCOBEH NPOAEMOHCTPUPOBATL, YTO OH OLEHWIT PUCKH,
BO3HUKAKLINE B CBA3M C €ro AeATeNbLHOCTLIO MO cepTUMKALIMK, U YTO OH pacnonaraeT A0CTaToOYHbIMU Cpea-
cTBamMu (HanpuMep, CTPaxoBaHUEM UMK pe3epeamMu) AN NOKPbITUS 06A3aTENbCTE, BO3HUKAKLIUX B Pesynb-
TaTe ero OesTenbHOCTM Mo cepTUdMKaLMK B KaXKaoih M3 obnacTeill ero AesTensHOCTU U B reorpadmyeckmx
pervoHax, B KOTOPbIX OH OCYLLEeCTBMAET CBOI AeATeNLHOCTL.

5.3.2 OpraH no cepTUdMKaLKUM OOMKEH OLEeHWTL CBOM (PMHAHCOBLIE BO3MOXHOCTM U UCTOMHMKKM AOX04a
U NPOAEMOHCTPUPOBATh, YTO HA HaYyarnbLHOM 3Tane W Ha NOCTOSAHHOW OCHOBE KOMMep4Yeckoe, hMHaHCOBOE UMK
MHOE OaBNeHne He CTaBWUT Nofd Yrpoay ero 6ecnpucTpacTHOCTb.

6 TpeboBaHMA K CTPYKTYypEe

6.1 OpraHnsaunoHHasa CTPYKTypa U BbicLlee PYKOBOACTBO

6.1.1 Opran no cepTuduKauun SOMKeH JOKYMEHTUPOBATL CBOH OpPraHM3aLuOHHYH CTPYKTYpY, 0ba3an-
HOCTM, OTBETCTBEHHOCTb W MOJTHOMOYMA PYKOBOACTBA M OPYroro nepcoHarna, y4acTBYOLLEro B AeSATENbLHOCTH
no ceptuduKkaumnK, a Tarke NModbix KOMUTETOB. Ecnu opraH no ceptTudmnkaumm ABNAETCA YacThbo PUONYECKO-
ro nuua, CTPYKTypa OOMKHa BKMYaTh B cebsl MogYMHEeHHOCTb U B3aUMOCBA3b C APYTUMUW NodpasgeneHusamu
TOrO e HpUONYecKoro nuua.

6.1.2 JeAtenbHOCTb N0 cepTUdMKaLMM OOIMKHA BbiTh CTPYKTYPMPOBaHAa U yNpaBnsiTbCs Takum oBpasom,
4yT106bI rapaHTUpoOBaTL BecnpucTpacTHOCTb.

6.1.3 OpraH no cepTUKaLMK JOMKEH oNpeaennTh BbiCLLEe PyKOBOACTBO (COBET/KOMUTET, rpynny nuL
unwu oTaensHoe nuue), obnagatowee NOMHOMOYUSMA M OTBETCTBEHHOCTLIO 33 KaKAOe M3 CredyrLlumx gen-
CTBUWIA:

a) pa3paboTKy NONUTUK U YCTAHOBIMEHWE NPOLECCOB WU NpoUeayp, OTHOCALLMXCS K AeATeNsHOCTU opraHa
no ceptudunkaumu;

b) koHTpoOnb 3a peanuzaunen NONUTKK, NPOLECCOB U Npouenyp;

c) obecneveHme BecnpucTpacTHOCTH;

d) KOHTpOnb 3a hMHaAHCaAMMK;

e) pa3paboTky ycnyr no cepTudrKkaumMm CUCTeM MEHEOXMEHTA U CXeM cepTUudukaunuy;

f) npoBeneHWe ayouToB 1 cepTUUKaLIMK, a TAKKe pearupoBaHue Ha Xanobbl;

g) NPUHATKME peLUeHUn 0 cepTUduKaunu;

h) nenervpoBaHue, No Mepe HeoBXOAMMOCTU, NONTHOMOYMA KOMUTETAM UKW OTAENBHLIM NMUAM ONS Bbl-
NoNHEeHWs onpegeneHHon 0eaTernbHOCTU OT ero UMeHH;

i) 3aKkntoYeHWe OroBOPOB;

j) npepocTaBneHne pecypcoB, HeobXo4MMBIX NS OCYLLECTBNEeHUs 4esATENLHOCTU N0 CePTUMUKALIAN.

6.1.4 OpraH no ceptTudMKaym gomkeH MMeTb ouLManeHblie NpaBuna HasHavYeHus, onpegeneHuns ob-
nacTtu KoMmneTeHuun 1 obecnevyeHna PyHKLNOHMPOBAHWA BCEX KOMWUTETOB, BOBMEYEHHbIX B paboTy no cepTu-
dhukaymn.

6.2 YnpaBneHue AeATENLHOCTLIO

6.2.1 OpraH no cepTMUKALMN OOMKEH OCYLLECTBMNATL pe3ynsTaTUBHOe yrnpasreHue OesTensHOCTEH
no ceptudmkaunm, ocyLWecTBAAeMol hunuanaMmum, napTHepaMu, areHTaMu, AepxaTenaMmi paHWnael U Tak
Janee, He3aBUCUMO OT UX HPUAMYECKOro CTaTyca, OTHOLEHWA Unu reorpadmuyeckoro nonoxeHus. Oprax no
cepTUMKaLnM AOMMKEH YYUTLIBATE PUCK, KOTOPLIN 9Ta AeATENbLHOCTEL Co34aeT AN KOMMNETEHTHOCTM, nocne-
AoBaTenbHOCTN M GecnpucTpacTHOCTM opraHa no cepTuguKaunm.

6.2.2 OpraH no cepTuduKaLUy OOMKEH paccMaTpuBaTth M o6ecrnednBaTe COOTBETCTBYIOLWIA YPOBEHb
1 MeToabl YNpaBneHUsi OCYLLECTENAEMON AeATENbHOCTLIO, BKMOYas CBOM MPOLECCH, TexHU4eckne obnacTtu
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OEeATENBbHOCTK OpraHa no CEpTMCbMI{aLI,I/IM, KOMMETEHTHOCTb NepcoHana, cnocobbl ynpaeneHna CO CTOPOHDI
PyKOBOACTBA, OTHETHOCTE M BO3MOXHOCTbL yOarieHHoro 4octyna K AeATelIbHOCTU, BKIKYaA JOCTYN K 3arnmcam.

7 TpeboBaHuA K pecypcam

7.1 KomneTeHTHOCTL NnepcoHana

7.1.1 O6wMe nonoxeHUnA

OpraH no ceptTudmkauum OOMKEH MMeTb Mpolecchl, obecnedynBaioLllMe HanuyMe y nepcoHana cooT-
BETCTBYHLLUMX 3HAHWA N HABbIKOB, OTHOCSALLUXCS K pa3nu4YHbIM TMNam CUCTEM MEeHeKMeHTa (Hanpumep, cu-
CTeMbl 3KONOrMYECKOro MeHeKMeHTa, CMCTEMbl MEHeXMEeHTa KavyecTBa, CUCTEeMbl MEHeIXMeHTa MHdop-
MaLMOHHOW Be3onacHoCcTW) U reorpach4ecKMM perMoHam, B KOTOPbIX OCYLLECTBASAET AeATENsHOCTL OpraH no
cepTudpmukaymu.

7.1.2 YcTaHOBNEHWE KPpUTEPUEB KOMNETEHTHOCTU

OpraH no cepTudmkauny OOMMKEH UMETb MPOLEecC onpeaeneHna KpUTeEPUEB KOMNETEHTHOCTW ANs nep-
coHarna, y4acTBylLLero B opraH1M3aunn 1 npoBedeHnn ayanToB U OpYrMx BUOOB OeATenbLHOCTH No cepTuduka-
unKn. Kputepumn KOMNETEHTHOCTU OOMMKHbI ObiTh YCTAHOBMEHBI € y4eTOM TpeboBaHWi KaxX4oro Tuna ctaHgapra
Unu cneynurKayum Ha cUCTEMbl MEHEKMEHTA ANA KaXO0W TeXHUYecKon obnactu 1 Ana Kaxgon qyHKuu-
OHanbHOW 0B6A3aHHOCTKM B Npoliecce cepTudukauun. PeaynstatoM npolecca AOMKHbI cTaTk OKYMEHTaNbHO
ocdopMneHHble KpUTepuu TpebyeMbiX 3HAHWA U HABLIKOB, HEOBXOOUMBIX ANA Pe3ynbTaTUBHOMO BbIMOMHEHMWS
3afad no ayauTy U cepTumKaumnn, KOTOpble OOMKHbI ObiTh BLINOMHEHbI ANA OOCTMKEHWS HaMeYeHHbIX pe-
syneratoB. B npunoxeHvn A ykasaHbl 3HaHWSA W HaBbIKW, KOTOPbIE OpraH no cepTuduKauMm OOMmKeH onpe-
OEennTb ANs KOHKPETHbIX (DYHKUMOHanbHbIX 0683aHHoCcTen. Ecnu Ana KOHKpPeTHOro crtaHgapra WM cXeMbl
cepTudMKaLMM JONOMHUTENBHO BbINKU YCTAHOBIEHLI CreluanksHble KpUTEPUM KOMMNETEHTHOCTU (Hanpumep, B
MCO/M3K 17021-2, UICO/M3IK 17021-3 unu MCO/TC 220031), To 0HM A0MKHBI MPUMEHATHCS.

MpumedvaHue — TepMWH «TexHu4ecKkaa obnacTb» MPUMEHSETCA MO-pasHOMY B 3aBWMCMMOCTM OT paccma-
TPMBaeMOoro ctaHdapTta Ha cucTeMy meHemxmMeHTa. [Ina nwoboi cucTeMbl MeHeMKMeHTa 3TOT TEPMUH OTHOCUTCA K Mpo-
OYKUMMK, Npoueccam WU ycryram B KOHTekcTe oBnacTu NpUMEHEHUs CTaHAapTa Ha CUCTEMY MeHeMKMeHTa. TexHudeckas
obnacte MOxeT BbITh ONpeaeneHa KOHKPETHON cxemMoln cepTudmukaumu (Hanpumep, B MCO/TC 22003) nnu MoxeT BbiTe
onpefeneHa opraHoM Mo cepTudukauun. 3T0T TEPMUH MCNonb3yeTcs Ans 0603HavYeHWsa paga OpYrux TEPMUHOB, TaKWX
Kak «0obnacTv NpUMeHeHWs», «KaTeropum», «CekTopa» W Tak ganee, KoTopble TPagWLMOHHO NCMONb3YTCS ANA pasnvy-
HbIX TUMOB CUCTEM MEHEeIKMeHTa.

7.1.3 Npoueccobl oueHUBaHUA

OpraH no cepTurkauMm OOMKEH WMMETb OOKYMEHTWPOBaHHbIE MPOLEeCcChl NepBOHAYanbHOA OLEHKU
KOMMNETEHTHOCTW U MOCTOSIHHOTO MOHMTOPWHIa KOMNETEHTHOCTM M AeATENbHOCTM BCEro NepcoHana, y4acTBy-
loWero B ynpasneHnyu v NpoBedeHuy ayauToB W Apyror AeATenbHOCTM Mo cepTudurKkauumn, ¢ NnpUuMeHeHUem
YCTaHOBMEHHbIX KpUTepueB KomneTeHTHocTu. OpraH no cepTuduKauum JOMmKeH eMOHCTPUpPOoBaTh, YTO ero
METOAbl OLEHKW ABMSIOTCH pe3ynsTaTUBHbIMKW. Pe3ynsTatom 3TMX NpoLecCoB ACMKHO DbiTe BbIABNEHWE Nep-
coHana, KOTopbl NPOL4EMOHCTPUPOBAI YPOBEHb KOMMNETEHTHOCTW, HEODXOAUMbBIN ANA BLINOMHEHWS pas3nuy-
HbIX DYHKLUWIA B NpoLecce ayanTa u ceptudukaunn. KoOMneTeHTHOCTL AOoMmKHa BbiTh NPOAEMOHCTPMPOBaHa 40
TOro, Kak COOTBETCTBYHOLLEE MU0 NPUMET Ha cebsa OTBETCTBEHHOCTL 38 BbINOMHEHWE CBOEW AEATENBHOCTM B
opraHe no cepTuduKaLmm.

MpumeyaHud

1 Pag MeTo4oB OUEHKW, KOTOPbIE MOMYT MCMOMNB30BaTLCH ANS OUeHMBaHWUA KOMNETEHTHOCTU, NpeaCcTaBneHbl B Npu-
noxeHun B.

2 B npvnoxenun C nokasaH npumep Bnok-cxembl npouecca onpegeneHna v nogaepkaHusa KOMNeTeHTHOCTH.

7.1.4 JononHuTenbHbIe NONOXEeHUA

OpraH no cepTuchmkalmm AOMMKEH MMETb 4OCTYN K nvuam, obnagatowmm HeobXxoaAnMbIMU TEXHUHECKUMM
3HaHWAMM O51A MONyYeHWA COBETOB MO BOMPOCaM, HEMNOCPEACTBEHHO KacakLuMcs AeATenbHOCTU No CepTu-
dbrKaumnKM Bo BCeX TEXHUYECKMX 0bNacTax, TMNax CUCTEM MeHedKMeHTa U reorpacnyeckmx permoHax, B KoTo-
pbIX OpraH no cepTuuKkalny OCyLLECTBNSAET CBOK AEATENbHOCTL. Takue COBETbl MOTyT BbITh NOMyYeHbl Kak
M3BHe, Tak W OT NepcoHana opraHa no cepTudukaymun.

1) B nacrosiee spems geicteyet MCO 22003-1—2022.
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7.2 NMepcoHan, y4acTBYHLWMWA B OEeATENbHOCTU N0 cepTuduKaunm

7.2.1 OpraH no cepTudMKaunmn OoMKeH pacnonaraTe nepcoHanom, obnagalwmm 4oCTAaTOYHON KoMIe-
TEHTHOCTLI0 A9 YNpaeneHusa U NogaepKaHus Tuna v psga nporpamm ayauta W BLIMONHEeHUs Apyrux pabot
no ceptudukaumm.

7.2.2 OpraH no cepTuduUKaLMM LOMKEH HAHMMaTb MMM UMETbL BO3MOXHOCTL MPMBIEYb SOCTaTovHOe
KONMMYeCTBO ayguTOPOB, BKMOYas PYKOBOAMTENER ayAUTOPCKUX IPYN M TEXHWUYECKMX IKCMepToB, YTOOLI 0XBa-
TWUTb BCH CBOI AESTeNbHOCTL M BbIMNOMHUTEL BECb 06LeM NMPOBOAUMbIX ayaAUTOPCKUX paboT.

7.2.3 OpraH no cepTudhMKaumn JOMKeH pasbACHUTL Kaxgomy paboTHUKY ero 0653aHHOCTH, OTBETCTBEH-
HOCTb M MOMHOMOYNS.

7.2.4 OpraH no cepTudmkaLMm JOMKeH YCTaHOBUTL Npouecckl oTbopa, 0by4yeHuns, ohruunansHOro Hage-
NeHUs NONTHOMOYMAMK ayaUTOPOB, a Takke 0TOopa N 03HAKOMINEHWS TEXHWMYECKMX SKCNEPTOB, NPUBMEKaeMblX
K 0eaTenbHOCTW No cepTudmkauum. NepBoHayanbHasa oLeHka KOMNETEHTHOCTU ayauTopa AOMmKHA BKoYaThb
noaTBepKAeHUe cnocoGHOCTY NPUMEHATL TpebyeMble 3HaHWS M HaBbIKM BO BPEMS MpoBedeHUs ayauToB KOM-
NeTeHTHLIM OLIeHLLMKOM, HabniodaloLwmMM 3a Tem, Kak ayauTop NpoBOAUT ayauT.

MpumedaHme — Bo Bpemsa NpoBedeHUs ONUMCAHHOIO Bhile Npolecca oTbopa 1 06y4eHuss MOTyT ObiTb NPU-
HATLI BO BHUMaHWE NUYHOCTHBIE XapakTepUCTUKK. K HUM OTHOCATCS Te XapakTepUCTWKM, KOTOPbIe BIWSOT Ha CnocoBHOCTL
YernoBeKa BbINOMHATL ONpeaeneHHble yHKuMK. MonyyYeHHas MHdopMauus o NoBEeAeHUM YenoBeKa NpeaocTaBnseT Tem
CaMbIM BO3MOXHOCTb OpraHy rno cepTudiukaLui UCNonb30BaTh B CBOWX MHTEPECaX ero CUIbHbIE CTOPOHLI U MUHUMW3NPO-
BaTb BMUsiHWE ero cnabbix CTOPOH. »Kenaemoe NoBefgeHne NMUYHOCTU, KOTOPOEe BaXkHO AN NepcoHana, y4acTBYLWEro B
OeATensHOCTL Mo cepTudKauum, NPeacTasneHo B npunoxeHun D.

7.2.5 OpraH no cepTudunkaumm JomkeH obecnednTsb Hanmymue npouecca OCTMKEHUS N AeMOHCTpaLMm
pe3ynsTaTMBHOIO MPOBEAEHUA ayauTa, BKMYasd MpUBMevYeHne ayauTOpPOB U PYKOBOOWUTENEW ayauTOPCKUX
rpynn, obnagarmLmux Kak obLLMMU HABbIKAMW M 3HAHMAMM B 0BbnacTn NnpoBefeHusa ayauTa, Tak U COOTBETCTBY-
HOLLMMM 3HAHUAMMW U HaBbIKAMU ONsi NPOBEAEHUS ayOMUTa B KOHKPETHBIX TEXHUYECKUX obnacTax.

7.2.6 OpraH no ceptuduKkaumm gomkeH obecneynts, 4ToObl ayanTopsbl (M, Npy HEODXOOMMOCTMH, TEXHU-
yeckme akcnepThbl) Obin ocBegOMMAeHbl 00 YCTAaHOBMEHHbIX NMpoLeccax ayauta, TpeboBaHnsAX K NpOBeAEeHUID
cepTudmKaunumn M gpyrmx COOTBETCTBYOLWMX TpeboBaHmax. OpraH no cepTUdUKauny LOMKEH NpeaoCcTaBuTh
ayouTopam 1M TEXHUYECKUM 3KCrepTam OOCTYN K Habopy akTyanbHbIX JOKYMEHTUPOBAaHHbLIX NPoLenyp, coagep-
KalKMX MHCTPYKLUKU NO NPOBEOEHWIO ayauTa U BCH HEOBXoAUMY MHAOPMaLUI0 O OEATENBHOCTA MO CEPTU-
dukaymn.

7.2.7 OpraH no cepTudmKkaLm 4OMmKeH onpegensats noTpebHocTh B 00yYeHMM NnepcoHana v npegnararb
unu obecnevynTb 4OCTYN K cneumansHoMy obyveHunto, 4ToObl rapaHTUpoBaTh YTO ro ayauMTopbl, TEXHUYECKMe
3KCNepThbl U APYroi NnepcoHarn, y4acTByLWMIA B AeATeNbHOCTU NO cepTUUKaLUn, SBNAITCA KOMNETEHTHbLIMK
0051 BbINOMHEHUA CBOUX PYHKLMA.

7.2.8 'pynna unu nuuo, npMHUMatloLLee peleHre o ceptudurkaummn, otkase B ceptunkaymm, nogTeepx-
OeHuKn, OBHOBMNEHWW, MPUOCTAHOBNEHUN AENCTBUSA UMK OTMEHE cepTUdMKaTa, pacluMpeHUn N CoKpaLLeHum
obnactv cepTudmKaL M1, JOMKHbI 3HaTh MONOXKEHWA NPUMEHAEMOro CTaHdapTa u TpeboBaHuA K cepTuduka-
UK, a Takke obnagaTtk 4OCTATOYHOW KOMNETEHTHOCTbLIO A8 OLEHKW pe3ynbTaToB npouecca ayauta, BKo4as
COOTBETCTBYHLLME peKoMeHAauun ayauTopcKOMn rpynmbi.

7.2.9 OpraH no ceptudukaLmm gomkeH obecneunTs Haanexallyw paboTy Bcero nepcoHana, y4acTByio-
Liero B ayauTax u gpyron 4esaTensHocTu no ceptudukaumn. JomkeH 6biTh yCTAHOBNEH OOKYMEHTUPOBAHHBLIN
npouecc MOHUTOPWHIA KOMMETEHTHOCTH M PE3yNLTATOB AeSATENLHOCTU BCEMO NPUBNEKAEMOrO NepcoHana, oc-
HOBaHHbIN HA YacToTe WX NPUBMEYEHUS 1N YPOBHE pPUCKA, CBA3AHHOIO C UX AesiITENbHOCTLI. B YacTHocTu, op-
rad no ceptudukalm JomKeH aHanManpoBaTbh U (OUKCUPOBATbL KOMMETEHTHOCTL CBOEMO NepcoHarna ¢ TOYKK
3peHus TOro, Kak OH BbIMOMHAET CBO paboTy, Ans onpedeneHns noTpebHocTn B 00yYeHun.

7.2.10 OpraH no cepTudnkalmnmn JOMKEH NPOBOAUTL MOHUTOPUHT KaXXA0ro ayamtopa ¢ y4eToM Kaxgoro
TWNa CUCTEMbl MEHEOXMEHTA, B KOTOPOW ayauTOp CYMTAETCH KOMMNETEHTHbIM. [JOKYMEHTUPOBAHHbIN NpoLEecc
MOHUTOPWHIa ayauTOPOB AOIMKEH BKMHOYATh KOMBOUHALWK OLEHUBAHWA €ro AeATeNnbHOCTU HA MecTe nposeae-
HWs1 ayauTa, pe3ynbTaToB aHanMsa ot4eToB 00 ayguTax u obpaTHOW CBS3M OT 3aKa34yMKOB UMK OT PbiHKa. OTOT
MOHWUTOPWHF JOMKeH ObiTb paspaboTaH Takum obpazoM, YTOObl MMHUMKU3KMPOBaTHL HapyLIEeHWe NpoLeccoB cep-
TudUKaLmMm, ocoBeHHO C TOYKM 3pEeHUs 3aKasdnka.

7.2.11 OpraH no ceptuduKaLm OOMmKeH NepUOLWYECKM OLeHMBaThL paboTy Kaxaoro ayautopa Ha MecTte
npoBefeHWs ayanTa. YacToTa Takux OLEeHOK JOoMKHa OnpedensiTbCa Ha OCHOBE BCel MMetoLlencsa uHdopma-
LMK MO MOHUTOPUHTY.
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7.3 I'IpuBnequue BHEWHUX ayauTOpPOB U BHEWHUX TEXHNYECKUX IKCNepTOoB

OpraH no cepTuduKauun gomkeH notpeboBaTtk OT BHEWHWX ayaUTOPOB M BHEWHUX TEXHUYECKUX JKC-
nepToB noanvcaTk cornaleHue, B KOTOPOM OHW 006s3ylTca coGniogath NPUMMEHUMbIE MONMUTUKA U BbIMOI-
HSTb MPOLIECChI, OnpeaeneHHble opraHom no ceptTudukauun. CornalleHWe OOMKHO 3aTparMBaTbh acnekThl,
CBsI3aHHble C KOH(DUOEHLMANBHOCTLI M BECMPUCTPACTHOCTBLIO, M OOMKHO TpeboBaTh OT BHELWHNX ayanTopoB
M BHELUHWX TEXHUYECKMX IKCMEePTOB YBEAOMISITL OpraH Nno cepTuduKaumnm o nobbix CyLWeCcTBYOWMX UK Npe-
AblOYLLMX OTHOLIEHWSX ¢ Mbol opraHusauvein, ons ayauTa KOTOPOW OHM MOTYT GbiTb Ha3Ha4YeHbI.

M punMeyvyaHune — Mcnonb3oBaHue CbMSM‘-IECKOFO nnua unn coTpyaHuka ,apyroﬁ opraHm3auni no otaeribHoOMy
0OroBopy B Ka4eCTBe BHELWHEIO ayguTopa N TEXHNYECKOro akcnepTa He ABnAaeTCA ayTCOPCHUHIOM.

7.4 3anucKu o nepcoHane

OpraH no CepTMCbI/IKaLI,MM AOIKEeH nogaepuBatb B akTyarilbHOM COCTOAHWMK 3anicKk O nepcoHane, BKIH-
Yada 3annucum o COOTBETCTBy}OLI.ieg'I KBaJ'IMqDVIKaUMVI, noaroToBkKe, OnbiTe paSOTbI, NpUHaanexHoCcTn K Opyrim
opraHn3auunam, I'IpOCpECCMOHaJ'IbHOM cTatyce M KOMNETEHTHOCTU. 3TO OTHOCWUTCH HEe TONbKO K nepcoHary,
y4HacTeyrwLlemMy B OEATENbHOCTU MO CepTMCpVIKaL[MVI, HO TakKXe WM K pykoBogdAlleMy M aOMWUHUCTPaTUBHOMY
nepcoHarny.

7.5 AyTcopcuHr

7.5.1 OpraH no cepTMdUKaLm JOMMKEH YCTaHOBUTb NPOLIECC, ONVCHIBAOLLMIA YCIIOBWS, MPU KOTOPbIX MO-
KEeT MMEeTb MECTO ayTCOPCHHT (CyOnoapsa C Opyroi opraHusauuer Ha npoeegeHvie Yactu paboT no ceptnduka-
LMW OT MMEeHK opraHa no ceptudpmkaumm). OpraH no cepTuduKkaLnm JOmmkKeH UMeTb KPUOUYECK OecTBUTENb-
HOE COrmalleHWe C KaXAbiM OpraHoM, NpefocTaBnsaLWUM YCIyr No ayTCOPCUHTY, OnpefensilLee YCroBUs
B3aUMMOENCTBMA, BKIOYaa cobnioaeHve KoHWAeHUMansLHOCTU U OTCYTCTBUE KOHINNKTA UHTEPECOB.

7.5.2 PeweHna o Bblgade cepTudurkara, oTkase B ceptudukaunm, NnoaTBEPXKAEHNUM, paclUMPEHUA UK
CcoKpaleHun obnacTtu ceptudurkaumnm, obBHOBNEHUM, MPUOCTAaHOBKE, BO30OHOBNEHUN MM OTMeHe cepTuduKa-
Ta, He JOIKHbI NepefaBaTbCcl Ha ayTCOPCUHL

7.5.3 OpraH no cepTUdUKaLNN SOMKEH:

a) HECTW OTBETCTBEHHOCTL 3a paboTy, NepefaHHyo Ha YCNOBUAX ayTCOPCUHIa ApYrMM OpraHn3aunsm;

b) ybeoutbcs B TOM, 4TO OpraHv3aluWsi, NpefocTaBnsatoLas yernyri Ha yCrnoB1aX ayTCOPCUHIa, U NpuBene-
YEeHHbIE €10 NULA COOTBETCTBYHOT TpeboBaHWAM opraHa no cepTudUKaLumn 1 BbINOMHAKT NOMNOXEHUsT HACTOS-
Liero cTaHgapTa, B TOM YMche B OTHOLUEHWW KOMMNETEHTHOCTU, BECNPUCTPACTHOCTU U KOH(PUAEHLMANBHOCTHY;

c) ybegnTbCA B TOM, YTO OpraHu3aums, NpegocTaBnsalLwas yenyri Ha yCcrnoBusx ayTCOpCcUHra, U npyene-
YeHHble el NLA He CBHA3aHbl HAaNpAMYK Wnu Yepes gpyroro pabotogatensa ¢ NpoBepsAeMOol opraHusauven
Takum obpasom, 4ToBbl 3TO MOIMO NOBAUATL HA UX BecnpucTpacTHOCTb.

7.5.4 OpraH no cepTuhrkaLnmn OOMKEH YCTaHOBUTbL NPOLIECC NPU3HAHUA U MOHUTOPKHIA BCEX OpPraHoB,
NPenoCTaBnsLWMX YCNYrK Mo ayTCOPCHMHIY, NPUBMEKAEMbIX K AEATENbLHOCTU NO cepTuduKaumMi, U OOMKeH
obecneynTb BeAeHWe U COXpaHeHWe 3anucen 0 KOMNEeTEHTHOCTU BCEro NepcoHana, y4acTByHLero B genaTenb-
HOCTU MO cepTUUKaLNN.

MpumeyaHun

1 0na 7.5.1—7.5.4, ecnu opraH no cepTudurkauumy npuBnekaeT oTAeNbHbLIX NUL UMK COTPYOHUKOB APYrMX opraHusa-
LM ANA npegocTaBneHns QononHUTeNbHbIX PECYPCOB N AKCNEPTHBIX 3HAaHUA, TAKWE NLa He SBMAITCH ayTcopcepamm
NPV YCNOBUW, HTO OHW MPUBNEKAIOTCA K AEWCTBMAM Ha OCHOBAHWW OTAEmMNbHbIX 4OrOBOPOB B PAMKaX CUCTEMbI MEHEMMXMEH-
Ta opraHa no ceptudmkaumm (cm. 7.3).

2 B 7.5.1—7.5.4 TepMUHbI «@yTCOPCUHM K «cyBrnoapaa» paccMaTpMBarTCA Kak CUHOHMMBI.

8 TpeboBaHuA K nHopmauum

8.1 O6bwenocTynHasa uHgopmauma

8.1.1 OpraH no cepTudUKaLMM OOMKEH NogdepXuBaTtb (nocpeacTBOM MNy6nukauMil, SNMeKkTPOHHLIX
CpeacTB MaccoBOM MHpopMaUMW Unu Apyrx cpeacTs) v obecnednTs 4OCTYNHOCTL 6e3 3anpoca Bo BCEX reo-
rpacpryecknux perMoHax, rae oOH OCYLLECTBAET CBOK AEATENbHOCTh, UH(OPMAaLUIO OTHOCUTENBHO:

a) NpoLeccoB NpoBeneHUa ayouTa;
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b) npoueccoe BbigayM, oTkasa B Bbigade, NoATBEpPXAeHNs, 0GHOBNEHWS, NPUOCTAHOBKK, BO306GHOBMe-
HUS UMW OTMEHBI cepTUdMKaTa, a Takke pacllMpeHns UN cokpalleHna obnactv cepTudmKauum;

C) TUMOB CUCTEM MEHEIKMEHTA U CXeM cepTuchrKaumm, B KOTOPLIX OH paboTaeT;

d) MCNoNb30BaHWMA HAMMEHOBAHUS OpraHa no cepTUUKaLUM U CepTUGMKALMOHHOIO 3HaKa UMW NoroTmna,

e) npoueccoB o6paboTKM 3aNpocoB Ha NpefocTaBneHue MHdopmauuy, obpalleHuss ¢ xanobamu u
anennauuamn;

f) nonmTukM GecnpucTpacTHOCTM.

8.1.2 OpraH no cepTUUKaLUM OOIMKEH NpeaocTaBuTh Mo 3anpocy MHPOPMAaLMI0 OTHOCUTENLHO!

a) reorpadUyeckUx PeroHoOB, B KOTOPLIX OH OCYLLECTBMAET AESATENbHOCTL;

b) Tekyllero cTaTyca cepTudmkaumu;

C) HaVMEHOBaHWA, COOTBETCTBYIOLLEro HOPMAaTUBHOMO AOKYMeHTa, obnactu cepTudukaummu u reorpadu-
4YecKOoro pacnonoxeHus (ropod U cTpaHa) KOHKPETHOro CepTU(MLMPOBAHHOMO 3aKas4yumka.

Mpumeyvarnus

1 B UCKNIOYUTENBHBIX CRy4Yasax AOCTYN K ornpefeneHHon MHopMaunm MoXeT ObiTb orpaHuyeH no TpeboeaHuio 3a-
Kasymka (Hanpumep, No coobpaxeHnsm Be3onacHoCTK).

2 OpraH no cepTudmnKaumy MOXET TaKke caenatb MHdopMauuio, ykazaHHyto B 8.1.2, goctynHou, 6e3 sanpoca,
noBeIM BeIGpaHHBIM MM crnocoBGom, HanpyMep, pa3mMecTB ee Ha CBOEM UHTEPHET-calnTe.

8.1.3 MHdhopmaumsa, npegoctaBnseMas OpraHom no ceptudpumKkaumnmn nobomy 3akasdnky UM pbiHKY B
LLlenomM, BKITKYasa peknaMHble Mmatepuansl, 4OMmkHa BbiTh TOYHOW 1M He BBOAALLER B 3abnyxaeHue.

8.2 [lokymMeHThI 0 cepTUcdUkaumum

8.2.1 OpraH no cepTuduKauum JOMKEH NPefoCTaBUTb CePTUMULMPOBAHHOMY 3aKa34nKy JOKYMEHTbI O
cepTudunkaummn mnobbim BbIBpaHHBEIM opraHoM cnocobom.

8.2.2 lokymeHT(bl) 0 cepTudMKaLmMM OOSKEH codepkaTb cnegyoLlee:

a) HaMMeHoBaHWe 1 reorpadn4eckoe MeCTONOMNOXKEHUE KaXA0ro cepTudULMpoBaHHOrO 3akasdrka (Mnu
reorpadnyeckoe MecTononoXeHne rorioBHOro ouca n Bcex MecT OCYLLECTBINEHWA AeATENbHOCTIW, MONAaBLUMX
B obnacTb cepTnduMKaLmM opraHnm3aumnm ¢ HECKONMbKMMW MeCTaMmn OCYLLECTBMEHNA OeATENbHOCTH);

b) paty Bblgayn cepTudukaTa, pacluMpeHunst MM coKpalleHus obrnacty cepTudmkaumm unm obHoBne-
HUSA cepTugurKaTa, KoTopasa He MOXET DbiTb paHee AaThl NPUHATUA peLleHns 0 cepTUdUKaLum,

MpumeyaHue — OpraH no cepTrdMKaLU MOXKET COXpaHWTL AaTy NepBoHavansHoW cepTudukaLmm Ha cep-
TucbMkaTe, Koraa cepTudrKaT Ha HEKOTOpOe BpeMsi MepecTaeT BbiTb AENCTBYHOLLMM, NMPW YCMOBUM, YTO!

- yKaszaHbl 4aTa Ha4yana u 4aTta OKOHYaHWUs TEKYLLEro Lukna ceptTudmkaumnm;

- [aTa OKOHYaHWs NOCMNeaHEero UMkna ceptudmKaunm ykasaHa BMECTE C AaTOW pecepTUMKALMOHHOrO ayauTa.

C) JaTy OKOHYaHWA CpoKa AeWCTBUA JOKYMeHTa 0 cepTudmKauum unu gaty peceptudmkaymmn, cooTseT-
CTBYIOLLYIO LUMKNY pecepTudurKaumn;

d) YHMKaNbHbIA (HENOBTOPAKLMACA) MOEHTUMUKALNOHHLIA HOMED;

€) cTaHdapT Ha cUCTEMY MeHedXMeHTa U/unv Opyroi HopMaTUBHbLIA JOKYMEHT, KOTOPbIA Mcnones3oBarn-
ca ona ayouTta cepTUMLMPOBAHHOMO 3akKasduka, BKIYasa ctaTyc AoKYMeHTa (Hanpumep, gaty Wnu HoMep
penakuumn);

f) obnacTe cepTudwmkauMm B OTHOLEHWW BUOOB AATEeNbLHOCTH, NMPOAYKLUMW U YCIyr NPUMEHUTENBHO K
Ka)KOoMYy MecCTy OCYLLEeCTBNeHus AenaTenbHocTHM 6e3 BBeAeHUs B 3abnyxaeHne 1M HeogHO3HAYHOCTK;

g) HaumeHoBaHWe, agpec U cepTUPUKaLMOHHBIA 3HaK opraHa no cepTUUKaUun; a TaKke Opyrue 3Haku
(Hanpumep, 3HaK akkpeguTaLuu, NOroTUMN 3aKasvuka) Npu YCroBMK, YTO OHW He BBOAAT B 3abny:KaeHue umu
He ABMATCS HEOQHO3HAYHbIMU,

h) niobyto apyryw nHgopmauuto, TpebyeMy cTaHgapToM W/unu OpyriM HOPMaTUBHBIM OOKYMEHTOM,
NCMOMb30BaHHbIM AN cepTUUKaLMm;

i) B crnyyae BblAauum nobbix NepecMOTPEHHbIX JOKYMEHTOB N0 cepTUdUKaLMm — nHhopmaumio, no3so-
NALWY OTMUYUTE NepecMOTPeHHbIe JOKYMEHThI OT NpeAblayLMx ycTapeBLlnX JOKYMEHTOB.

8.3 CchINKKU Ha cepTUhUKaALUIO U UCNOMb30BaHWe CepTUDMKALNOHHLIX 3HAKOB

8.3.1 OpraH no cepTudUKayMn OoMKeH UMeTb NpaBuna ynpasneHusa NiobbiM 3HakoMm cepTudrKalmm
CMCTEMbl MEHEIKMEHTA, KOTOPbI OH paspeLlaeT UCNoNb30BaTh CEPTUMULMPOBAHHBLIM 3aKaszdukaM. 3Tu npa-
BUINa AOMKHLI, MOMMMO npoyero, obecnednBaTb BO3MOXHOCTL MO 3HAKY ONpenensaTb opraH no cepTuduka-
UMK, B 3Hake MMM COMPOBOXAAKLEM €ro TEKCTE He AOMKHO BbiTb HEOOHO3HAYHOCTU OTHOCWUTEMNbLHO TOrO,
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YTO MMEHHO BbiNo cepTUdULIMPOBAHO M KAKOW opraH no cepTudUKaumuM Bbigan cepTudukar. ITOT 3HaK He
crnefyeT HAHOCUTL HW Ha MPOAYKUMIO, HW Ha ee YMaKOoBKY WY WCNOMb30oBaThk KakuM-nubo apyriM cnocobom,
KOTOPbIA MOXET BbITb UHTEPNPETUPOBAH Kak 06o3HaYeHe COOTBETCTBUA CaMOoi NpoayKLuK.

MpumedvaHnne — WNCO/M3IK 17030 comepuT OOMNOMHUTENBHYIO MHOPMaLUKI0 AN UCMOMb30BaHWA 3HAKOB
TPETBUX CTOPOH.

8.3.2 OpraH no ceptudukaunm He OOMMKEeH paspelaTtb cepTUMMUMPOBAHHBLIM 33aKazunMkaM HaHOCUTb
CBOM 3HAKW HAa OTYETHI (NPOTOKOMLI) 0 NAabopaTOPHLIX UCMBLITAHUAX, KANMBPOBKE UMM MHCNEKLUW UMK CEepTU-
uKaThl.

8.3.3 OpraH no cepTuukaL M JOMKEeH UMETb NpaBuna, ycTaHaBNMBalLLMe UCNonb30BaHue cepTudn-
LMPOBaHHbLIM 3aKa34nMKoM NMboro 3asBrneHUsa 0 TOM, YTO ero cUcTeMa MeHeKMeHTa cepTuduunupoBaHa, Ha
yrnakoBKe MPoaYKUUW UMW B CONPOBOXAANLEN NPOAYKLMIO MHopMaLuK. Mo ynakoBKOW NPOAYKLMUKN MOHU-
MatoT TO, YTO MOXET BbITh yaaneHo 6e3 HapylleHusa LenocTHOCTM npoaykumMmn unu 6e3 ee noepexaeHus. Noa
conpoBoxaawLlen nHdopmaumen NOHUMAaT TO, YTO AOCTYNHO HE3ABUCUMO OT NPOAYKLMM UMW NErko oTAens-
eTcsa OT Hee. STUKETKU C yKa3aHUeM Tuna npoayKUuum Unu naeHTMgUKaumoHHble Tabnuyku paccmaTpuBaoTes
Kak YacTb npogykuuu. 3asBrneHne HW B KOeM Chny4ae He AOMKHO O3HayaTb, YTO MPOOYKUWSA, Mpouecc umm
ycnyra cepTUULMPOBaHbI. 3asiBNieHne OOIMKHO CoaepHaTb CCbIKY:

- NOEHTUUKALMOHHLIA NPU3HaK cCepTUMULMPOBAHHOIO 3aKka34nka (HanpMMep, Ha ero TOProBy Mapky
UINN HAUMEHOBAaHUE);

- TWMN CUCTEMbI MEHEMXXMEHTA (HanpuUMep, Ha CUCTEMY MEHEKMEHTA Ka4eCcTBa, Ha CUCTEMY 3KOMNOru-
YECKOro MeHeKMEHTA) U NPUMEHUMBIA CTAHL4APT;

- opraH no cepTudpnKauum, BblAaBLUUKA cepTUdUKaT.

8.3.4 OpraH no cepTuduUKaLnmM NOCPeaCTBOM UMELWMX PUAMYECKYI0 CUITY COrmnalleHnid O0MKeH Tpe-
©oBaTk, YTOObI CEPTUDULIMPOBAHHBINA 3aKa34MK:

a) cooTBETCTBOBAnN TpeboBaHWAM opraHa no cepTuduMkaumnm Npy CCbiNKax Ha cTaTyc CBOel cepTudu-
Kauuu B CpefcTBax MaCcCOBOW MHopmauuun, Takux kak HTepHeT, Bpolopsbl unyv peknambl, UM B Opyrux
OOKYMEHTaXx;

b) He genan n He gonyckan HWKakux BBOAALWMX B 3abnyxOeHne 3asBNeHNin OTHOCUTENbBHO CBOen cep-
TUprKaumu;

C) He WCMomnb30Bal W He paspeluan UCMoNb30BaTk AOKYMEHT O cepTudmnKauum unu Kakyro-nubo ero
YacTb NbbiM cnocoboM, BBOASALLMM B 3abnyxaeHune;

d) Nnpu NpMOCTaHOBNEHUN UMK OTMEHE CEPTUEMKALIMM NPEKpaLLan UCNONb30BaHWE BCEX PEKNAMHbIX Ma-
TEpWanoB, COAEPXKAaLLMX CCbINKY Ha cepTUdMKaLMWIO, B COOTBETCTBMM C YKa3aHUAMUW opraHa no ceptudukaymm
(cm. 9.6.5);

€) BHOCWIT M3MEHEHUA BO BCE peKnamMHble marepuarssl, B criydae ecnu obnacTte cepTudmnkaLmm cokpa-
LeHa;

f) He monyckan Mcnonb3oBaHWE CChINOK HAa CepTUgUKALUI0 CBOEN CMCTEMbI MEHEIKMEHTa Takum 06-
pasom, YTobbl NoapasymMeBaTh, YTO OpraH no cepTugukaLun cepTurULMpoBan NPoayKLUMIO (BKNHOYasa ycnyru)
W Npouecc;

g) He gonyckan TpakToBaHWs, YTo cepTudmKauunst pacnpocTpaHAeTca Ha BUAbl 4eATENbHOCTH U MecTa
OCYLLEeCTBNEeHMA OeATENIbHOCTU, Haxo4sLWMecs 3a paMmkamMu obnactu cepTudukaunm;

h) He ncnonb3oBan grakT CBOeN cepTudUKaL My Takum o6pasom, KOTOPbLIA Mor Bbl HaHeCTH yulepb peny-
Tauum opraHa no ceptudukaunum W/Mnm cucTtemMbl ceptTudnKaumm 1 NpUBECTU K NOTEpe AOBEPUSA CO CTOPOHDI
obLecTBa.

8.3.5 OpraH no cepTudmrKkaLm JOMKeH Hagnexawmnm obpasom ocyLWeCTBNATL ynpaeneHne cBoen cob-
CTBEHHOCTLIO U MPUHUMATL Mepbl B CNyYae HEKOPPEKTHbLIX CChINOK Ha cTaTyc cepTudmKaunu UM Mcnonsb3o-
BaHWe BBOAALMX B 320Ny geHue JOKYMEHTOB O cepTudrKkaummn, CepTU(PUKaLUOHHBIX 3HAKOB UM OTYETOB 00
aygure.

MpumeyaHue — Takue OelCTBUS MOTYT BKMHOYATE TpeboBaHUA O NPOBEOEHWUM KOPPEKLIMIA UMK KOPPEKTUPYHO-
WYX AelCTBUIA, NPUOCTaHOBMNEHUE UMM OTMEHY cepTudmKkaLmi, mybnukaumio MHhopMaLuM o HapyLleHU 1, Npu Heobxo-
LVUMOCTH, OCYLLECTBNEHWS COOTBETCTRYIOLLMX NPABOBLIX AEWCTBUIA.

8.4 KoHdhmpeHUuManbHOCTb

8.4.1 OpraH no cepTuduKaLuM OOIKEH HECTW OTBETCTBEHHOCTL 3a ynpaBneHue Bcen WHpopMauu-
ell, nony4YeHHon unu obpasoBaBlUEnCcs B XO4e OCYLLeCTBNeHUs AeATENbHOCTU N0 CEPTUEUKALIMN HA BCEX

13

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 19/50
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-17021-1-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70039
https://gostexpert.ru/gost/gost-17021-1-2025?utm_source=pdf&utm_medium=70039&utm_term=page

FOCT P NCO/M3IK 17021-1—2025

YPOBHSAX €r0 OPraHu3aLMOHHON CTPYKTYPbI, BKINKOYas COBCTBEHHbIE KOMUTEThLI U BHELLUHWE OpraHbl UMK OTAENb-
HbIX N, OeNCTBYIOWMX OT €ro MUMeHu, NOCPEACTBOM PUANYECKN 3aKpenreHHbIX CornalleHun.

8.4.2 OpraH no cepTudmMKaluMK SOMKeH 3apaHee NPOMHMOPMUPOBATL 3aKasdnmka o Tor MHdopMauuu,
KOTOpYK OH HamepeBaeTca caenaTs obLlenocTynHol. Bes gpyras nHdopMaums, 3a UCKMKYEHUEM TOR, KOTO-
pas cTaHOBUTCS 0OLLefOoCTYNHOW N0 MHULMATMBE 3aKa3duka, cYUTaeTca KoOHUaeHLUansHOM.

8.4.3 3a vucknw4veHnem cnyyaes, NpeaycMOTPEHHbIX B HACTOSLWEM CTaHAapTe, MHPOPMAaLMI0 O KOHKpeT-
HOM CEepTUOULMPOBAHHOM 3aKas4ynke Unnm U3n4eckom nuLe He CneayeT packpbiBaTb TpeTbel cTopoHe 6es
NMUCBEMEHHOIO COrnacusa COOTBETCTBYIOLEND CepTUMMLMPOBAHHOMO 3aKa3s4ymka unvm huandeckoro nuua.

8.4.4 Korga 3akoHogaTensCcTBO TpebyeT OT opraHa no cepTuduKauum Unm yrnornHoMoYnMBaEeT €ro Ha oc-
HOBaHWW JOrOBOPHbLIX COrMalleHnin (HanpyuMep, C OpraHoM Mo akKkpeauTauuu) packpbiTe KOHMUOEHLMANBHYO
MHDOPMaLMID, 3aUHTEPeCcOBaHHbIN 3aKa3dunk nu ousryeckoe NULo, ecnn 310 He 3anpeLleHo 3aKOHOM, J0MK-
Hbl ObITb YBEAOMIIEHbI O NPEeaOCTaBNEeHHON MHopMaL MK,

8.4.5 NHpopmauma o 3akasvmke, NOMNy4YeHHas He OT HEro camoro, a U3 APYrMx UCTOHMHUKOB (HanpuMep,
0T nuua, nogatoLuero xanoby, opraHoB rocy4apcTBEHHOMO KOHTPONs (Haa3opa) unv ApYrux rocyaapcTBeHHbIX
OpraHoB), OOMKHA paccMaTpyBaThCs Kak KoHUAeHUManbHasa B COOTBETCTBUM C MOMUTUKOW opraHa no cep-
TudomKaumn.

8.4.6 MNepcoHan, BKMoYas YneHor nwboro KoMUTeTa, NOAPSAAYUKOB, MEPCOHAN BHELLHWUX OPraHoB UK
nuua, AencTByloLWMe OT UMEHW opraHa no cepTuduKaumm, OOMKHbEI COXPaHATbL KOHPUOeHUNanbHOCTb B OT-
HOLUEHUW BCEWN MHPOpMAaLUK, NONYYEHHOW UMK CO30aHHOW MpY OCYLEeCTBNeHUW AeATeNbHOCTW OpPraHoM Mo
cepTuduKaumn, 3a UCKIIOYEHNEM Ccriy4aes, NpegyCMOTPEeHHbIX 3aKOHOAaTeNnsCTBOM.

8.4.7 OpraH no ceptudmrKaLmm JOIKEeH NpeayCMOTPeTL NpoLUecchl U, rae 3To NpuMeHMMo, obopyaoBa-
HWe 1 cpeacTea, obecnevnBatoe beaonacHoe obpalleHre ¢ KoHPUAeHUMaNnbLHOW UHdopMaLnei.

8.5 O6mMeH uHhopMauMer Mexgy OpraHoM No cepTUdIMKaALMU U ero 3akasymKkamm

8.5.1 Mudopmauma o AeATEeNbLHOCTU NO cepTudMKkaunm v TpeboBaHUAX K cepTuduKaumm

OpraH no cepTudurkaumm SOMKeH NPeaoCTaBnsaTh 3akasdukamM WU nogaepusatbh B akTyanbHOM COCTO-
AHUK CreayLY MHOPMAaLIMIO:

a) nogpobHoe onucaHWe nepeOHaYansHoW U NocrneaylLlen AeaTenbHOCTU Mo cepTUdUKaL MK, BKMOYas
nogavy 3asiekul, NpoBefeHue NepeOHaYanbHeIX ayaUTOB, MHCMEKUWOHHbBIX ayQuTOB, a Takke NpoLecchl Bbliaa-
4YM 1 OTKasa B Bbiade cepTudmkata, NoaTBEPKAEHUA, PaCLUMPEHUs UMK COKpaLLeHus obnacT cepTuduka-
L1K; 06HOBMNEHWA, MPUOCTAHOBKK, BO30GHOBMNEHUA UM OTMEHBI cepTudmkaunmu;

b) HopmaTuBHble TpeboBaHuA K cepTUudmKaLmy;

C) WHopmMaLMIo 0 CTOMMOCTU PacCMOTPEHUS 3aABKW, NepBOHa4YansHoW 1 nocnenywuwein ceptuduka-
Lunn,

d) TpeboBaHus opraHa no cepTudMKaLMK K 3aKaszduKam:

1) cooTBeTcTBOBaTL TpeboBaHMAM K cepTUdMKaumu;

2) npyHMMaTh Bce HeobXoauMble Mepbl Ofs NPOBEAEHUs ayauTOB, BKMOYan npeaocTasneHne Ans
NPOBefEeHNs SKCNepTU3bl JOKYMEHTaL MM U AOCTYN KO BCEM NMpoLUeccam W y4yacTkam, 3anucsamM W nepcoHany
Ons Lenei nepBoHadYansHOW cepTugmKkaumnmn, MHCNEKUMOHHOIO KOHTPONS, pecepTUgUKaunum n paspelueHus
*anob;

3) obecneunTs, rae 3TO NPUMEHMMO, y4acTue B ayouTe HabniopaTtenei (Hanpumep, 3KCNepToB Mo
aKkkpeauTaLmMm Unu ayanTopoB-CTaKepoB);

€) LOKYMEeHTbI, ONUChIBatoLWLMe NpaBa U 00583aHHOCTHU CepTU(ULMPOBAaHHBLIX 3aKa34MKOB, BKMYas Tpe-
BoBaHMs 0 TOM, 4TO YNOMWUHaHWUA UX cepTudukaumm B coobeHunsx noboro poga AOMKHBLI OCYLLECTBNSATLCA B
cooTBeTCTBMK ¢ TpeboBaHuamu 8.3;

f) nHdhopmaLmio 0 Npouenypax paccMoTpeHMs xanob 1 anennauuia.

8.5.2 YBegomneHuAa 06 U3MeHEHMAX CO CTOPOHLI OpraHa no cepTudukaumm

OpraH no cepTudhuUKauMv OOMKEH YBEAOMWTb CBOUX CEPTU(MUMPOBaAHHLIX 3aKa3qMKoB O MOObIX 13-
MeHeHuAxX B cBoMxX TpeboBaHuax k ceptudukaumnm. OpraH no cepTumMKaumm JorkeH yoeanTbca B TOM, YTO
Kaabli cepTUUMLMPOBAHHbLIN 3aKa34yK COOTBETCTBYET HOBbIM TpeboBaHMAM.

8.5.3 YBegomneHusa 06 M3aMeHeHUAX CO CTOPOHLI cepTUdULNPOBAHHOIO 3aKa3uMka

OpraH no cepTucuKaunumn OOIMKEH UMEeTb KPUAUYECKM 3aKpenrieHHble JOrOBOPEHHOCTM O TOM, YTODbI
cepTMdULMPOBAHHLIA 3aKa34uK He3aMeanuTensHO MHPOPMUPOBAN OpraH No cepTUdMkaLmnm o Bonpocax, Ko-
TOpbl€ MOTYT NOBMUATE HA CMOCOBHOCTL CUCTEMbI MEHEIXKMEHTA NPOLOMKaTL COOTBETCTBOBATL TpeboBaHUAM
cTaH4apTa, UCMoMb3yeMoro Ana cepTudukaumm. K HUM oTHOCATCA, Hanpumep, U3MEeHeHNUs, KacarLwnecs:
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a) HPUgnU4ecKoro, KOMMep4eCckoro, opraHm3aunoHHOro ctatyca uium dDOprI COﬁCTBEHHOCTM,'

b) opraHm3aummn n pykoBoacTea (HaI'IpI/IMEp, KIMKYeBOTro nepcoHarna, ocywecTsnAowero pykosoacTBo,
nepcoHana, NnpuHMMarwLwero peweHnsa, Mnu TeXxHn4ecKoro nepcoHana);

C) OCHOBHOIo afjpeca 1 pacnonoXeHua MmecTt oCyllecCTBNeHna eATelTbHOCTN,

d) obnacrei AeATeNnbHOCTU, OXBAa4Y€HHbIX CepTMd)VILI,VIpOBaHHOI?I CUCTEMON MEeHEeKMEeHTa;

8) CYLWEeCTBEHHbIX UBMEHEHUAX B CUCTEME MEeHEKMEHTa 1 Nnpoueccax.

OpraH no CEpTMd)MKaLI,MM OO0JDKeH npeanpuHiMaTtb COOTBETCTBYHOLWME nencteums.

9 TpeboBaHuA K npoueccy

9.1 JeAaTenbHOCTL, NpeAllecTBYOLWAan cepTudnkaymm

9.1.1 3aABKa Ha cepTUcUKaLUIO

OpraH no cepTuuKkaLumn omkeH noTpeboBaTh OT YNOMHOMOYEHHOro NPeaCcTaBMTENA opraHu3aLnm-3a-
ABUTENS NpefocTaBuTb HeoBXoanmyo MHOPpMaLM0, NO3BONSAKLLYI0 €My YCTAHOBUTL cnegylollee:

a) xenaemyt obnacTb cepTudmrKaLnm;

b) cooteeTcTBYyOWME cBeneHMs 06 opraHu3zaunu-3asBuTene, Tpebyemble KOHKPETHOW CXeMOW CepTu-
duKayummn, BKIOYaa ee HaMMeHOBaHue, afgpec(a) ee MecT OCYLLeCTBIEeHUA OeATeNbLHOCTU, ee MpoLecchl U
onepauuu, NIOACKME U TEXHUYECKWE pecypchbl, CTPYKTYpHble MoApa3feneHus, B3auMOOTHOLWEHUSA U Nobble
COOTBETCTBYKLLNE HOpUANYEeCcKMe 06s3aTenbCTBRa;

C) MHchopmaLMIo 0 npoLieccax, NnepefaHHbIX Ha ayTCOPCHHT, KOTOpPble MOTYT MOBIWATL Ha COOTBETCTBME
TpeboBaHusaM;

d) ctaHgapTel unu apyrine TpeboBaHus, Ha COOTBETCTBME KOTOPbLIM OpraHu3auusa-3asBuTens HaMmepeHa
cepTUULMpOBaTLES;

e) NpefocTaBnsannch N KOHCYNLTaLMKW, KacalLwMeca CMCTEMbl MEHEXKMEHTa, noanexallein ceptudu-
Kauuu, U ecnun ga, To Kem.

9.1.2 AHanwn3 3aAaBKK

9.1.2.1 OpraH no cepTudnKaLnm JOMKEH NPOBECTW aHanu3 3asBKN U JONOMNMHUTENbHONW MHhopMaunm no
cepTuduKaLmm, 4Tobbl YAOCTOBEPUTLCS B TOM, YTO:

a) uHpopmauus 06 opraHuzalMu-3asiBUTENE U ee CUCTEME MEHEOXKMEHTAa JocTaTouHa ANs pa3paboTku
nporpammel ayauTa (cm. 9.1.3);

b) BCE M3BECTHbIE pacCXOXAEHUS B MOHMMaHUKM TpeboBaHWIA Mexay opraHoM no ceptudukauum u opra-
HU3aunen-3asaBUTENEM YCTPaHEHbI;

c) opraH no cepTudmkaummn obnagaeT KOMNETEHTHOCTBIO M CNOCOBHOCTLIO OCYLLECTBNATL AEATENBLHOCTb
no ceptTudmKaunm;

d) NpuHATHI BO BHUMaHue 3anpalumBaemas obnacTe cepTuchukauuu, mecto(a) ocyLlecTBNeHMa aes-
TENLHOCTW OpraHu3auuu-3asaBuTens, BpeMs, HeobxoguMoe Ans NpoBefeHUsa ayauTa, U Bce gpyrue obcros-
TEeNbLCTBA, BNUSKOLMNE HA OEATENBHOCTL MO cepTuduKkauumm (A3blK, ycnoeusa BesonacHocTH, yrpoasl Becnpu-
CTPacTHOCTW U T. M.).

9.1.2.2 Ha ocHOBe pe3ynbTaToB aHanv3a 3asiBki opraH no cepTudukaumnm gomkeH nubo npuHaTs, nubo
OTKITOHUTL 3asABKY Ha cepTudnkaumio. Ecnm, no pesynstatam paccMOTPEeHUs 3asBKW, OpraH no ceptudukaymm
OTKITOHSAET 3asiBKy Ha CepTUMUKaLMNK, NPUYMHBLI OTKITIOHEHUSA 3asIBKWU OOMKHbI BbITh 330KYMEHTUPOBAaHLI 1
pa3bsACHEHbI 3aKa34vuky.

9.1.2.3 Ha ocHoBe NpoBedeHHOro aHanua3a opraH no ceptudukaunm QomkeH onpegennTe KOMNEeTeHT-
HOCTb, HEOBXOOUMYIO ayaUTOPCKONW rpynne 1 nuuam, NpUHUMAaILWKMM PeLlleHre o cepTudukaumu.

9.1.3 MNporpamma ayguta

9.1.3.1 Nporpamma ayguta gomxkHa 6biTe paspaboTaHa B OTHOLIEHWKW BCErO UMKNa cepTudpmkaumum, ycta-
HaBMMBaoLLLasa BCKO AeATENbLHOCTL MO NPOBEAEHUD ayANTOB, HEOBXOAUMYIO ANa AEMOHCTPaLUK Toro, YTo cu-
cTeMa MeHeXMeHTa 3aKazdnka cOOTBETCTBYeT TpeboBaHUSAM cepTUduKaLumu no BeIGpaHHoOMY cTaHgapTy(am)
Unu apyromy(uM) HopmaTUBHOMY(bIM) OKYMeHTY(am). [porpamma ayguTa Ana BCero uukna ceptudurkaumm
OOMKHA 0XBaTblBaTb BCE TPeDOBaHWSA K CUCTEME MeHeIKMeHTa.

9.1.3.2 lNporpamma ayguta ans nepBoHavyanbHOW cepTudmrKaLmMmn JOMKHA BKNOYaTh OBYXaTanHbIA nep-
BOHa4albHbIA ayauT, MHCMEKLWOHHbIE ayanTbl B TEHEHWE NEPBOro U BTOPOro roaa nocne NpUuHATUS peLleHns o
cepTuduKalmm U pecepTUUKALIMOHHBIN ayauT B TPETWUI rog 40 OKOHYaHWUA cpoka OeWCcTBMSA cepTuduKalmu.
MepBbli TpexNeTHUN cepTUdUKALWMOHHBIN LUK HAYMHAETCS C MOMEHTa NPUHATUA peLleHus o cepTUdnkaumu.
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Mocrnepywlwme UMKNbI HAYUHAKTCH C NPUHATUA pelleHWs o pecepTudukauumn (cm. 9.6.3.2.3). lMNMpwn onpege-
TNEeHUK NporpaMmbl ayguTa v nbbix NocneayrLnx KOpPeKTUPOBKaX OOIMKHbI Y4MThIBATLCA pasMep opraHu-
3aUMK 3aKas3uuka, 06nacTbe NPUMEHEHUS U CNOXHOCTL €ro CUCTEMbBI MEHEIXKMEHTA, NPOOYKLMK U MPOLIECCOB,
a TaKxe NMpoOEMOHCTPUPOBAHHLIA YPOBEHEL Pe3ynsTaTUBHOCTU CUCTEMbI MEHEXXMEHTa W pe3ynbTaThl BCEX
npegbioyLmMx ayanTos.

Mpumeyvarnunn

1 B npunoxeHuun E npeactaeneHa 6nok-cxema TUMWYHOIO Npouecca ayguta u cepTUudpukaumu.

2 Huxxe npeacTaBneH nepedeHb OOMNONHMTENbHBIX BOMPOCOB, KOTOPbIE MOryT BbiTh pacCMOTPeHb! Npu pa3paboTke
VN1 NepecMoTpe NporpaMMel ayauTa, a Takke BO3MOXHO YYMThIBATL Npu onpegeneHun obrnactu ayauta u paspabotke
nnada ayouTa:

- xanobbl, NONy4eHHble 0praHoM Mo cepTUdUKaLUK, Kacakmnecs 3aKkas4mka;
KOMBWHWPOBaHHbIN, KOMMNMEKCHBIA UMW COBMECTHbIA ayauT;
naMeHeHus B TpeboBaHUaX K cepTudmkaumy;
M3MEeHEeHWs B NpaBoBbIx TpeboBaHUsX;
M3MeHeHus B TpeDoBaHNUAX K aKKkpeauMTauuu;
[aHHble 0 NMOoKasaTenax OeATEeNbLHOCTY OpraHvM3aunn (Hanpumep, ypoBeHb AeheKToB, AaHHbIE O KMIOYEBLIX MO-
Kasatensax AesaTensHoCTH);

- COOTBETCTBYHOLLME 03aD0YEHHOCTM 3aUHTEPECOBAHHbLIX CTOPOH.

3 OAnnTenbHOCTb CepTUMUKALMOHHOTO LMKIa MOXET OTNMYATLCA OT TPEeXNeTHEro, ecrnn 370 YCTaHOBMEHO CXeMO
ceptudmKalun, NPUMEHSEMON B KOHKPETHOW OTPaciy 3KOHOMUYECKOW AeATENbHOCTH.

9.1.3.3 VIHCNEeKUMOHHbIE ayauTel HEODXOOMMO NMPOBOAWTL HE peXe OOHOro pasa B KaneHAapHbIA rof,
3a WCKIMYeHneM rogoB peceptudmkaumn. [Jata nepeOro MHCMEKLMOHHOIO ayguTa rnocre nepBoHa4YanbHOn
cepTudukaummn aornxHa ObiTh HE No3xe 12 Mec nocne AaTthl NPUHATUA PeLUeHNs O CepPTUdGUKaLMK.

MpumedaHme — MoxeT noTpeGoBaTLCA KOPPEKTUPOBKA YacTOTbl NPOBEOEHUS MHCMEKUWOHHBIX aydWToB C
Y4ETOM TaKkux (hakTopoB, Kak BpeMsi roda Win Korga cepTidmvKauna CUCTEM MEHEMKMEHTa BO3MOXHA B TeYeHWe orpaHu-
YeHHOTo nepuoaa BpeMeHU (Hanpumep, Ha BpeMeHHOW CTPOUTENBHOW NoLaake).

9.1.3.4 Ecnn opraH no ceptudukaummn npuHUMaeT BO BHUMaHUE yKe NpoBedeHHYI0 ANA 3aKka3duka cep-
TUPUKaLMIO U pe3ynbTaThl ayAUTOB, NPOBEAEHHbLIX APYTMM OPraHom no cepTuduKkaumnmn, oH 4OMKeH Nony4YUTb
W COXpPaHWThL AOCTaTouYHblE AoKa3aTenbCTBa, TakMme Kak OTYETbl M AOKYMEHTaUWsA No KOPPEeKTUPYILWUM gei-
CTBUSAM, B OTHOLUEHUW NOBOro HeCOOTBETCTBUA. Takasa AOKYMeHTaUNsA OOIMKHA NoATBEPXAaTk COOTBETCTBUE
TpeboBaHWI HacTosALero cTanaapta. OpraH no cepTuUdUKaLun JOIMKEH HA OCHOBE NMOMy4YeHHOW HopMaL MK
0B6OCHOBLIBATL U 3adpUKCUPOBaTL Niobble KOPPEKTMPOBKM CYLLECTBYIOLLEN NporpaMmbl ayauTa, a Takke no-
cnegytollee ocyLlecTBlIeHMe KOPPEKTUPYIOLLMX AEeACTBUIA B OTHOLIEHWUW NpeabiayLLnx HECOOTBETCTBUN.

9.1.3.5 Ecnu 3aka3ymnk ocyLLecTBMNSET CBOK AeATENbHOCTL MOCMEHHO, TO NpM pa3paboTke nporpamMmbl ay-
OWUTa W NNaHoB ayaMTa criefqyeT y4uTbiBaTh AeATENbHOCTb, OCYLLECTBIIAEMYH0 B Te4eHne paboTarLlen CMeHBbI.

9.1.4 OnpepgeneHue NpoooOMKMTENEHOCTU ayguTa

9.1.4.1 OpraH no cepTudmrKalMu OOMKEH UMETL JAOKYMEHTUPOBaHHLIE NPOLEeaypbl onpeaeneHus npo-
OOMmKUTeNsHOCTM ayauTa. [ins Kaxaoro 3akas4vvka opraH no ceptudukaummn JOrmKeH onpefenuTs Bpems, He-
obxoagMMoe Onsl NMaHWpPOBaHWA U NPOBeOeHUs MOMHOIo U Pe3ynbTaTMBHOIO ayauTa CUCTEMbI MEHEMXMeHTa
3akas4uka.

9.1.4.2 lpw onpegeneHn NpPoaormKUTEeNLHOCTM ayauTa opraH no ceptudukaunn JOMmKeH YYUTbiBaThb,
NOMWMO MpoYero, crefylolwe acnekThbl:

a) TpeboBaHNA COOTBETCTBYHLLErO CTaH4apTa Ha CUCTEMY MEHEOXMEHTa;

b) paamep 1 CrioXHOCTbL OpraHU3aLnK 3aKkasdunka v ero CUCTEMbI MEHEIKMEHTA;

C) TEXHONOIMYECKWE acnekTbl U HOpMaTUBHbIE TpeboBaHMS;

d) noby OeAaTenbHOCTh, BXOOALWYO B 06nacTe NPMMEHEHUS CUCTEMbl MEHEOKMEHTA, NepedaHHy Ha
aYTCOPCWHT;

€) pe3ynsTaThl NOOLIX NpeabIayLLMX ayaUTOB;

f) paamep M KONMMYECTBO MECT OCYLLEeCTBNeHUs OeATEeNLHOCTH, UX reorpaduieckoe MecTononoxeHue u
BO3MOXHOCTb MpoBeAeHnsa paboT No cxeMe, NpUMeEHSIEMO ANA cepTUuKaLMm opraHu3agum, ocyLLecTBsAH-
Len OenaTenbHOCTb Ha HECKOMbKUX NNowaakax;

g) puckn, CBA3aHHbIE C NPOAYKUWER, NpoLeccaMn Unn OeaTenbHOCTbLI0 OpraHn3aumm;

h) aenseTcs Ny ayauT KOMOMHUPOBAHHBLIM, COBMECTHBIM MMM KOMMIEKCHBLIM.
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MpuMmeyaHus

1 Bpems, noTpayeHHoe Ha Npoes A0 MECTa OCYLLECTBNEHUA AeATENBHOCTU N0 ayauTy 1 o6paTHo, He BKMYaeT-
€Sl B pacyeT NpoaomKUTENsHOCTH ayanuTa CUCTEMbBl MEHEAXKMEHTA.

2 OpraH no cepTuurKaLnmy MOXeT UCMONbL30BATL pPyKOBOAALLME yKa3aHud, yctaHoBrneHHble B UICO/M3K TC 17023
Ans onpegeneHns NPoaOMKUTENBHOCTY ayanTa CUCTEMbI MeHEMXXMEHTA, NPW AOKYMEHTUPOBaHUM 3TUX npoueayp.

Ecnv Aons KOHKPeTHOW cxembl CcepTUdMKauMM YCTAHOBMEHbl CrneuMarnbHble KpUTepuu, Hanpumep
MCO/TC 22003 nnun B MCO/M3BK 27006, oHM O0MKHLI NPUMEHSITLCS.

9.1.4.3 MNMpogoMKUTENBLHOCTE ayaAUTa CUCTEMbI MEHEXXMEHTa U ee 0BOCHOBaHWE AOMKHLI BbITh 3a00-
KYMEHTWMPOBAHBI.

9.1.4.4 Bpems, zaTpadeHHoe NMobbiM YNeHOM ayguMTOPCKOW rpynmbl, He SIBNSOWMMCA ayauTopoM (T. e.
TEXHUYECKUMMN IKCTIEPTaMM, MACbMEHHBIMW U YCTHBIMW NEPEBOAYMKaMU, HabngaTenaMm u aygutopaMmm-cra-
Kepamu), He AOMKHO YYUTbIBATLCS B YCTAHOBMEHHOW Bbille MPOAOKMTENBHOCTM ayauTa CUCTEMbl MEeHes-
XMeHTa.

n puMedaHue — ﬂpMBﬂe‘-IeHlﬂe NMUCbMEHHbIX WU YCTHbIX NepeBOOYNKOB MOXET I'IOTDEGOBEITI: YBENnuU4YeHuAa npo-
OOMXKUTeneHOCTKU ayouTa.

9.1.5 BoibopKa npy HaNnU4YMKU HeCKONMLKUX MECT OCYLLeCTBNEHUA AeATeNLHOCTU

Ecnun ansa ayouta cucteMbl MEHEKMEHTa 33aKa3unKka, OXBaTbIBatOLEN O4HOTUMHYIO AEATENBHOCTb, OCY-
LLeCTBNSAEMYI B MECTax, pacnofiokeHHbIX B pasnuyHblX reorpaduyeckux permoHax, cnonbayetcs Bolbopka
M3 HECKONbKMX MECT, OpraH no ceptudukauum gomkeH paspaboTtats nporpammMy BelGopku onsa obecrneyeHms
Hagnexalluero ayouTa cuctemMbl MeHegkmeHTa. ObocHoBaHKWe NnaHa BbIOOPKM OMKHO ObiTh 32a00KYMEHTUPO-
BaHO 4151 KaXKgoro 3akazyuka. Beibopka He gonyckaeTcs 09 HEKOTOPbIX KOHKPETHBIX CXeM cepTudinkaumum, a
B Te€X CMy4Yasx, Korga ANs KOHKPETHOW CXeMbl CepTUdMKaLMM YCTaHOBMNEHbI CneunanbHele KpuTepumn, Hanpu-
mep MCO/TY 22003, oHM OOMKHbI MPUMEHATLCS.

MpumedaHue — [Py HANMUYUM HECKONBKUX MMOLWAA0K, OXBAThIBAKLMX HEOOHOTUMHYK AEATENbLHOCTL, Bbi-
BGopoYHasn NpoBepka He NpueMneMa.

9.1.6 CtaHgapTbl HAa HECKONIBKO CUCTEM MEHeOXMeHTa

Korga opraH no ceptudukauum ocylecTBNSAeT cepTuduKkauni cpasy no HeCKONMbKUM cTaHgapTam Ha
CUCTEMbI MEHeKMEHTa, NnaHMpoBaHne ayauTa AomkKHO obecnevmBaTh NpoBeAeHWE afeKkBaTHOro aygura Ha
MecTe Ans obecneyeHusa AOBEPUA K cepTUdMKaln.

9.2 NnaHnpoBaHue ayguToB

9.2.1 YcTtaHoBneHue Lenen, obnactv v Kputepuer ayguta

9.2.1.1 Uenu ayguta gomkHbl 6bITh ONpegeneHsl opraHoM no cepTudukavmun. Obnacts U KpUTepun
aygouTa, BKMwyasa nobble M3MeHeHWs, ycTaHaBNMBaeT opraH no ceptudukaumm nocne obcyxaeHus ux ¢ 3a-
Ka34nKoM.

9.2.1.2 Llenu ayguTa AOMKHbI ONMCbIBaTb, YTO SOIMKHO OblTb AOCTUIHYTO B XO4e ayawuTa, M BKIoYaTb
cnegywoulee:

a) onpefeneHue CTeneHn COOTBETCTBUA CUCTEMbI MEHEMXMEHTA 3aKaszdynKka Unv ee 4YacTer KpUuTepusam
ayouTa;

b) onpegeneHne cnocobHOCTM CUCTEMBI MEHEIKMEHTA 0BECne4YnThb BbINOMHEHWE 3aKa3dMKOM MPUMEHN-
MbIX 3aKOHOAATENbHbIX, HOPMATMBHbLIX U JOTOBOPHbLIX TpeboBaHUN;

n pumedyaHne — CEpTI"ICbVIKaLI,I"IOHHbIﬁ aygouT CUCTEMblI MEHE)KMEHTA HE ABNAETCA ayaAMTOM Ha COOTBETCTBUE
NnpaBoOBbIM TpesoBaHVlﬂM.

c) onpefeneHne pesynsTaTUBHOCTY CUCTEMbI MeHedKMeHTa B o6ecneuyeHn Toro, Ytobbl 3aKasumnK Mor
B pa3yMHOW CTENEHU PpaccUUTLIBATE HA JOCTUXKEHME NMOCTABNEHHBIX Lenen;

d) onpegenexve obnacTeil AnNA MNOTEHLMAMBHOMO YNyJlEHUS1 CUCTEMBlI MEHEMKMEHTA, eCrnn 3TO Mpu-
MEHMUMO.

9.2.1.3 O6nacTb ayauTa AOMmKHa BKMYaThk onvcaHne obbema v rpaHuy ayamTa, Takux, Kak Mecra ocy-
LeCTBNeHWs AeATernbHOCTW, CTPYKTYPHbIe NodpasaeneHus, Buabl AesiTeNbHOCTU M NpoLecchl, nognexaliue
ayouTy. Ecnu npouecc nepeoHaYanbHoOW WNKU NMOBTOPHOW CepTUMUKALUKM COCTOUT M3 HECKOMbKUX ayauToB
(HanpumMmep, OXBaTLIBAOLWMX Pa3Hble MecTa OCYLLEeCTBINEHUsl AeATeNbLHOCTH), TO 06nacTe OTAENbHOro ayauTa
MOXET 0XBaTblBaTb He BCH 06nacTb cepTUdMKaLUM, HO COBOKYMHOCTL ayAMTOB JOMKHa COOTBETCTBOBATL 06-
nacTu, 3aABNEeHHOIN B JOKYMEHTe Ha cepTUduKaumio.
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9.2.1.4 Kputepuu ayguta LOMKHbI MCMOMb30BaTLCA B KAYECTBE CCbINTKW, COOTBETCTBME KOTOPOW onpege-
naeTcs, U A0MKHbI BKOYaTh:

- TpeboBaHWA YCTAHOBMNEHHOIO HOPMAaTUBHOIO JOKYMEHTa Ha CUCTEMbl MEHELKMEHTA;

- pa3paboTaHHble 3aKa34MKOM NMPoLecchl M JOKYMEHTALMWI0 CUCTEMbI MEHEIKMEHTA.

9.2.2 Nogbop M Ha3Ha4YeHUe aygUTOPCKOW rpynnbi

9.2.2.1 ObLwume nonoxeHusa

9.2.2.1.1 OpraH no cepTucuKaLny SOMKEH onpesennTs npouecc otbopa M Ha3Ha4YeHUs ayguTOPCKOM
rpynnbl, BKNOYas pyKoOBOAUTENS ayLUTOPCKON rpynbl U, NpyM HEOBX0AUMOCTH, TEXHUHECKUX 3KCMEepPTOB, C y4e-
TOM KOMMETEHTHOCTU, HeoOXOAMMOM ONs OOCTUXEHUS Liener ayouTa, u TpeboBaHui K BecnpucTpacTHOCTY.
Ecnn B ayouTopckoi rpynne TONbKO OOWH ayauTop, TO OH JOMmkKeH obnagars KOMMETEHTHOCTLIO ANS BhINOI-
HeHnA 06A3aHHOCTEN PYKOBOOMTENS ayAWTOPCKOW rpymnnbl, MPUMEHUMbIX K OaHHOMY ayauTy. AyauTopckas
rpynna ans npoBefeHwus ayamTta fommkHa obnafaTth COBOKYMHOW KOMMETEHTHOCTBIO, ONPEefeneHHON OpraHom
no cepTyudurkaumm B cooteetctenm ¢ 9.1.2.3.

9.2.2.1.2 Npw onpegeneHun pasmMepoB 1 cocTaBa ayauTOPCKOW rpynnbl HE06XoaMMO YyYUTbIBATE Cregy-
ouee:

a) uenu, obnacTb, KpUTEPUM U pACYETHYH TPYOOEMKOCTh ayauTa,

b) aBnaeTcsa nu ayauT KOMBUHUPOBAHHLIM, COBMECTHBLIM UMM KOMMMEKCHBIM;

C) COBOKYTMHYI KOMMNETEHTHOCTL ayAWTOPCKOW rpynnbl, HEOOXoaUMYIO Os AOCTWXKEHWS Lenein ayauta
(cm. Tabnuuy A1),

d) TpeboBaHua k cepTUdUKaumm (BKknovan niobblie NpYMeHMMble 3aKOHOAaTeNbHbIe, HOPMaTUBHbIE UK
OOrOBOpHbIe TpeboBaHus);

€) A3bIK U KYNLTYpY.

MpumedvyaHmne — PyKoBOAWUTENL ayaMTOPCKOW rPynmnbl, NPOBOAALMIA KOMBWMHNPOBAHHBLIA UMK KOMMMEKCHbIN
ayauT, OOMKeH obragats ry0oKMMM 3HaHWAMM, Kak MUHMMYM, OHOTO W3 CTaHOAPTOB U MMETb NpeacTaBneHne 0 Apyrux
cTaHgapTax, UCMonb3yemblX Ans JaHHOMO KOHKPETHOro ayauTa.

9.2.2.1.3 Heobxogumble 3HaHMA W HaBbIKW PYKOBOAWUTENSA ayaMTOPCKOW rpynnbl MOTyT ObiTh OOMOMHEHEI
3HAHUAMUW U HaBbIKAMUW TEXHWYECKUX 3KCMNEPTOB, MUCbMEHHBIX U YCTHbIX NEPEeBOAYMKOB, KOTOPbLIE OOIMKHbI
pabotaTe nog pykoBoAcTBOM ayautopa. Ecnv npvBnexkarTcA NMUCbMEHHBLIE UMW YCTHbIE NMEPEBOAYUKA, OHU
OOIMKHbI BbITh Noa06paHbl Takum 0bpazom, YToBbl He OKa3biBaTh YPe3MEepPHOro BNNAHWS Ha ayaouT.

MpumeyaHne — Kputepuu oTBopa TEXHUYECKMX IKCMEPTOB ONPEAEnsioT B KaXOoM KOHKPETHOM clydae c
y4eTOM NoTpebHOCTelN ayanTopcKoM rpynnekl n obnactu ayguta.

9.2.2.1.4 AyauTopbl-CTaxepbl MOMyT y4acTBoBaTh B ayauTe NpW YCrNoBUKM, YTO B ayouMTOPCKOW rpynne
0aWH U3 ayauTopoB OyOeT HasHavyeH OTBETCTBEHHbIM 33 OLEeHKy OeATenbHOCTU ayguTopa-cTaxepa. 3T1oT ay-
ANTOP OOMKeH BbITb KOMNETEHTEH ANS UCMOMHEHUS 3TUX 0BsI3aHHOCTEN 1 HECTU OKOHYaTeNbHYO OTBETCTBEH-
HOCTb 3a AeATeNnbHOCTbL U HabnwaeHus ayaMTopa-cTaxepa.

9.2.2.1.5 PykoBoguTens ayauTOPCKOW rpynmnbl MO COrMacoBaHWIO C YneHaMu ayauTopcKoW rpynmnbl 4or-
YKEeH BO3MOXUTh Ha KaXK4Oro YrieHa rpynnbsl OTBETCTBEHHOCTL 32 NPOBEAEHWEe ayaAnTa KOHKPETHbBIX NPOLLECCOB,
CTPYKTYPHbIX NMOgpasfeneHni, MecT OCyLLecTBNeHnsa AeATeNBLHOCTM, cdhep Uiv BUOOB AeATEeNbHOCTHU. Takue
3agaHna JOMKHbl yYUTbiBaTb HEOOXOOAMMOCTE KOMMNETEHTHOCTU, 3(pDEKTUBHOIO U pe3ynbTaTUBHOMO MCMOoMb-
30BaHNs ayguUTOPCKOW Tpynnbl, a TakKe pasnuyHblie pony 1 0683aHHOCTU ayanTOPOB, ayAUTOPOB-CTaXEPOB M
TexHu4eckux akcnepTtoB. o Mepe NnpoBegeHWsa ayauMTa MOryT BHOCUTbCS U3MeHeHns B pabovve 3agaHus ang
obecneveHua Luenen ayauTa.

9.2.2.2 HabnogaTtenu, TeXHUYECcKne aKcnepTbl 1 CONpPoBOXKAaloLLMe nuua

9.2.2.2.1 Habnwopartenun

MpucyTcTBue HabnogaTener Bo BpeMsi ayauta 1 oB6ocHOBaHWE 3TOro OOMKHO ObITh COrMacoBaHo op-
raHoM no cepTudpMKaLuumn M 3akasyukom Ao NpoBedeHws ayguta. Ayautopckasa rpynna gormkHa obecnevuTs,
4yTobObI HAabMoAaTenn He OKasbiBanNM U3NWULLHETO BIMSHWA HA Npouecc ayauTa Unu ero pesynstathl U He BMe-
LIMBanNWCch B MpoLEcc ayguTa.

M pupmMmedHaHne — Habntogatenamu MOTYyT BbITb npegcraBUTeENM OpraHn3aunn 3aka34uKka, KOHCYIbTaHThl,
npeacTaBUTENM OpraHa Nno akkpeaguntauunn, Nnposoadalne HabnwoageHwve, npeactaBnTeni opraHoB Bnacty Uin gapyrue ynon-
HOMOYeHHbIe nMUla.
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9.2.2.2.2 TexHMn4ecK1Me aKcnepThl

Ponb TeXHUYeCKMX 3KCNEepTOB BO BpeMs ayauTa 4omkHa ObiTe cormacoBaHa opraHom no ceptudukaymm
M 3aKa34uMKoM 0 NMpOBedeHWUsl ayauTa. TeXxHUYecKuin 3KCnepT He JOMKEH BLICTYNaTbk B KAYeCTBe ayauTopa B
CcOCTaBe ayaAuTOPCKOW rpynmnbl. TeXHUYecKne 3KcnepThl AOMKHbLI CONMPOBOXAATL ayaUTOPOB.

MpumedyaHue — TexHUYECKUE 3KCMEPTHl MOTYT KOHCYTIETUPOBATL ayAUTOPCKYH rpynry npuy NoAroToBKe, nna-
HUPOBaHUM WUINW NPOBEAEHUM ayauTa.

9.2.2.2.3 ConpoBoxgatolime nuua

Kaxgoro ayautopa QOIDKEH COMPOBOXAATh NPeACcTaBUTENb 3aKa3vnKa, eCriv TOMbLKO PYKOBOAUTENL ay-
OUTOPCKOW rpynmbl U 3aKkasqyuk He goroBopunvce 06 nHoM. Conposoxaatollee ayauTopCKyo rpynny nuuo(a)
HasHa4yaeTcA(l0TcA) Ana Toro, 4To0bl cogencTBOBaTL MPOBEAEHMIO ayauTa. AyguTopckas rpynna 4ormkHa cre-
OWTb 3a TeM, 4ToDbl CONPOoBOXKAAKLLME NUUA He BAMSMNWM M HEe BMeLMBAaNUCb B NMPOLECC MW pesynbraTbl
aygouTa.

MpumeyaHus

1 B 0653aHHOCTM CONPOBOKAAILWEND NAULLIA MOXKET BXOOUTb:

a) YCTaHOBMEHWE KOHTAKTOB W BpEMEHW NMPOBEAEHUA NHTEPBLIO;

b) opraHuzauus NoceLleHnsa KOHKPETHBIX Y4acTKOB B MECTE OCYLLECTBNEHUSA AEATENBHOCTH;

c) obecnedeHne 3HaHUA 1 COBNIOEHNS YreHaMy ayanTOPCKOM rpynnbl npaBun 6e3onacHoOCTH U OXpaHbl;

d) HabnogeHwe 3a XoO4oM ayauTa OT MMEHWN 3aKa34vuka;

e) NpefocTaBneHVE Mo 3anpocy ayautopa pazbsACHeHWA UMM COOTBETCTBYIOLEW MHopMaLn.

2 Tam, rge 3To NPUMEHUMO, NWLO, KOTOPOE NOABEPraeTca ayauTy, MOXKET BLICTYNaTh B PONM CONMPOBOXAAKLLETO.

9.2.3 MNnaH ayauTa

9.2.3.1 ObwmMe NonoxeHus

OpraH no cepTudurkaymm gomkeH obecnevnTs pa3paboTKy NnaHa ayauta nepes KaxasiM ayanToMm, yKa-
3aHHbIM B Nporpamme ayauTa, 4Tobbl o6ecne4nTb OCHOBY A5 COrnalleHus no Bonpocam npoBeneHus ges-
TENMbLHOCTW NO ayauTy U ee pacrnpeneneHna BO BpEMEHM.

MpumeyaHnue — He npegnonaraetcs, 4To opraH no ceptudmkauum dyneT paspabaTsiBaTe NNaH KaxOoro
ayouTa ofHOBpPEMEHHO ¢ pa3paboTkoli nporpaMMbl ayauTa.

9.2.3.2 NMoparoTtoBka nnaHa ayouta

MnaH ayowuTa JOMKeH COOTBETCTBOBAaTh Lensm u obnactn ayguta. [NnaH ayguTa QOSBKeH, No KpailHen
Mepe, BkNio4aTh B ceba unu cceinaTtecs Ha cnegylollee:

a) uenu ayauta;

b) kpuTepuun ayguta;

c) obnacTe ayguTa, BKNOYas yCTaHOBNEHWE OpraHn3aunoHHbIX U (YHKLMOHAMbHBIX CTPYKTYP WX Npo-
LeccoB, noanexaliux ayauTy;

d) gaTbl M MecTa OCyLLeCTBNeHUs AeATenbHOCTH, rae OyaeT OCcyLecTBNATLCS AeATeNbHOCTb MO ayauTy,
BKMHOYAsA MOCELLEHUSA BpEMEHHBLIX MECT OCYLLECTBMNEHUS AEATENBHOCTU U, FAe 3TO NPUEMMEMO, NpOBeAeHNE
OUCTaHUNOHHBIX ayauTOB;

€) MPOrHo3MpyeMyH NpPoJoIBKUTENBHOCTL ayaMTa Ha MecTe;

f) ponu, 06513aHHOCTW M OTBETCTBEHHOCTb YJIEHOB ayAWTOPCKOW rPYMbl M CONMPOBOXAAIOLNX TNLL, TaKUX
kKak Habnrogarenu unu nepeBoaYMKy.

n puMedvyaHune — MH¢)0pMaHMﬂ O NnaHe ayouTa MOXeT coaepXaTbCA Bonee 4yem B OOHOM OOKYMEHTE.

9.2.3.3 MIHpopMmurpoBaHue 0 3ada4vax ayauTopCcKOM rpynnbl

3apaqu, nocTaBneHHble Nepeq ayouTOPCKON FPynnow, OOmkHbl BbiTh onpegeneHsl n TpeboBaTth OT ay-
OWTOPCKOW rpynnbi:

a) NpoBecTM 3KcnepTu3y 1 ybeamTbes B TOM, YTO CTPYKTYpa, MOMWTUKK, NPoLUecchl, NpoLeaypbl, 3anucu
M COOTBETCTBYIOLNE JOKYMEHTEI 3aKasuuka, COOTBETCTBYHOT CTaHAapTy Ha CUCTEMY MeHeKMeHTa;

b) ybegnTbca, 4TO OHKM COOTBETCTBYIOT BCEM TpeDoBaHUAM, OTHOCALUMMCA K Mpegnonaraemoil obnactu
ceptudhmukaymu;

c) ybeouTbecs, 4TO MpoLecchbl WU Npoueaypbl pe3ynbTaTUBHO YCTAHOBIEHLI, BHEAPEHbI U NOALAEPKMBa-
toTce B paboyem cocTosiHuM, 4ToBbl 06ecneydnTb OCHOBY A8 AOBEPUSA K CUCTEME MEHEMXMEHTA 3aKa3qnka;

d) poBecTu OO CBeAEeHUs 3aKaszyuuka Nnobble pacxoXaeHUsa Mexay ero nonuTUKOW, UensaMu 1 3agadyamu,
ANa NPUHATUA UM COOTBETCTBYIOLLUX Mep.
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9.2.3.4 UHdhopmumporaHue o nnaHe ayguta

MnaH ayguTta gorkeH BbiTb OOBEAEeH A0 CBeAEeHUs 3aKkasyuka, a 4aThl NpoBefeHus ayouTa OOIMKHbI
BbITE 3apaHee ¢ HUM COrnacoBaHbI.

9.2.3.5 NHopmupoBaHue 0 YneHax ayguTOpPCKOW rpynnel

OpraH no cepTudmkaLnm AOMmMKeH coobLWLUTL (haMunum U, No 3anpocy, NpefoCcTaBUTE CMPaBOYHYH UH-
dhopMaunio O KaXKaoM YreHe ayauTOPCKORM rpynmbl, MpY 3TOM Y 3akasyuka LOMHKHO ObiTb 4OCTATOYHO Bpe-
MEHMW, 4TOObl BO3pasuTb MNPOTMB HasHa4YeHWst Noboro KOHKPETHOro YneHa ayaMTOPCKOW rpynnbl, a y opraHa
no ceptudukalm — 4t1obbl NEepPecMoTpeTb COCTaB ayauTOPCKOM Tpynnbl B OTBET Ha noboe obocHoBaHHOE
BO3paXeHue.

9.3 NepBoOHa4YansHasa cepTuchbmkayuna

9.3.1 NepBoHavYanbHbIA CepTUUKALMOHHBLIA ayguT

9.3.1.1 O6wure nonoxeHus

[MepBoHayanbHbIM CEPTUMUKALMOHHBLIA ayaAUT CUCTEMbl MEHEIXXMEHTa cregyeT NpOBOAWTL B ABa aTana:
rnepebid U BTOPOR.

9.3.1.2 lNepBbIn 3Tan ayguta

9.3.1.2.1 NnaHupoBaHue OOMKHO obecneuynTs JOCTUXEHMe Lenel NepBoro atana, a 3akas4yuk JOITKeH
BbITh NponHopMUpoBaH 0 npoBeneHn nobbix paboT «Ha MecTe» B XxoAe NepBoro atana.

Mpumevyanne — [lepswif aTan aygnta He TpebyeT ohuumancHoro nnara ayguta (cm. 9.2.3).

9.3.1.2.2 Uenamu nepeoro atana ayauTa ABNAKTCA:

a) aHanu3 JOKYMEeHTUPOBaHHON MHOPMaLUK CUCTEMbI MEHEIPKMEHTa 3aKasduKa,

b) oueHka ycnoBuiA Ha KOHKPETHLIX MeCTax OCYLIECTBMEHWUA OeATEeNbHOCTU 3aKas3dnka W NpoBefeHue
0BCyXXOEeHMS C MepcoHanoM 3aKas3uyuka CTeneHu roToBHOCTU KO BTOPOMY 3Tany ayauTa;

C) aHanM3 COCTOSIHUA 3aKa3uyuka U NMOHWMaHUs uM TpeboBaHUI cTaHZapTa, B YAaCTHOCTK, B OTHOLLEHUM
WAEHTUMKAL WKW KITIOYEBbIX NOKa3aTenen unv 3Ha4MmMblX acnekToB, MPOLECcCoB, Lenen n yHKLULMOHUPOBaHWA
CUCTEMbI MEHEOXMEHTA;

d) nonyyeHue Heobxoaumon MHdopmaumy o6 obnacTn NpUMeHeHUss CUCTEMbI MEHEPKMEHTA, BKINOYas
MHopMaLnK O:

- MecTe(ax) ocyllecTBNEHUS 0eATENBHOCTU 3aKa34NKOM;

- MCnonb3yeMbix npoLeccax 1 obopyaoBaHuu;

- YPOBHE YCTAHOBIEHHbIX CPEACTB U METOAOB ynpasneHusi (0cobeHHO B Criyvae 3aka3quMKoB, UMeLLMX
HECKOMbKO MroLwanok);

- MPUMEHUMbIX 3aKOHOAATENbHbLIX N HOPMAaTHUBHbIX TpeboBaHUSX;

€) aHanua pacnpefeneHns pecypcos, HeobxoaumMblx 4N NPOBeAeHUA BTOPOro atana ayauTa, U corna-
COBaHUWe C 3aKa34yMKoM [eTanei BTOporo stana ayguTa;

f) paccTaHoBKa akueHTOB AN NMaHUMpPOBaHWS BTOPOro 3Tana ayauta nocpeicTBOM AOCTaTOYHOro no-
HUMaHUs PYHKUMOHUPOBAHUS CUCTEMbl MEHEMXMEHTA U MECT OCYLLECTBMEHUS AeATENbHOCTU 3aKaszynka B
KOHTEKCTe cTaHJapTa Ha CUCTEMY MeHeXKMEHTa UMW ApYroro HOPMaTUBHOMO AOKYMEHTa;

g) OUeHKa TOro, NNaHWPYTCA M U NPOBOASTCA M BHYTPEHHWE ayaWTbl W aHanu3bl CO CTOPOHbI PYKO-
BOLCTBA, U NOATBEPKOAET NU YPOBEHL BHELPEHWSA CUCTEMBI MEHEOXMEHTA, UTO 3aKa34uuK roToB K Npoeee-
HWK BTOPOro 3Tana ayauTa.

MpumeyvyaHne — Ecnmxora OblYacTb NepBoro atana ayguta Oy4eT npoBefeHa Ha TeEPPUTOPUIN 3aKas4umka, 310
MOMOXKET OOCTUYb LIeNen, yKazaHHbIX BblLLE.

9.3.1.2.3 JokymeHTansHO 0OpPMIIEHHbIE 3aKMIOYEHNA OTHOCUTENBHO AOCTUXKEHWS Lenel nepeoro ata-
na ayguTa M roTOBHOCTW KO BTOPOMY 3Tany ayavTa AOMmKHbl BbiTh JOBEAEHbl A0 CBEAEHUA 3aKas3yuKa, BKIHO-
yasi ykasaHue Ha Bce npobrnemMHble 0b6nacTv, KoTopble MOTyT ObITh KaccuuuMpoBaHbl Kak HECOOTBETCTBUS
Ha BTOpOM 3Tane ayauTa.

MprumevyaHnme — 3aknwyeHUs No pesynsTatam MepBoOro atana ayauta He 06s3aTensHO A0MKHBI NOMHOCTBI0
COOTBETCTBOBATL TpeboBaHUAM K oT4eTYy 06 ayaguTe (cm. 9.4.8).

9.3.1.2.4 MNpwu onpeneneHMn UHTepBana Mexay nepebIM U BTOPbLIM 3TanamMu ayauTa OOMmKHb! BbiTk pac-
CMOTpPeHbI MOTPeBHOCTM 3akazduuka B yCTpaHeHUW npobneMHbix obrnacTel, BbISIBNEHHbIX HA NepBOM aTane.
OpraHy no cepTudmrKaLmmn Takke MoxeT notpebosaTeca BpeMsi, YHToObl MepecMoTpeTL CBOM MEPONPUATIS Mo
NMo4roToBKe BTOPOro atana ayauta. Ecnu BeisiBneHbl Kakne-nvbo sHaunTenbHble M3MEHEeHWUs!, KoTopble NMoBMu-
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SIOT Ha CMCTEMY MeHe)XMeHTa, OpraH no cepTuuKkaunm JOMKeH pacCcMOTpeTb HeoBbXoAMMOCTb MOBTOPEHMS
BCEro MW YacTu NepBOro atana ayauta. 3akas4vvk AomKeH 6biTb NpoMHAOPMUPOBAH O TOM, HYTO pe3ynkTaThbl
nepBoro atana ayaura MOryT NpUMBECTU K OTCPOYKe UMM OTMeHe BTOPOro atana ayauTa.

9.3.1.3 Bropon atan ayauTa

Llenbto BToporo atana ayguta sIBNSeTCHA OLeHKa BHeApPEeHWS, BKIoYasa pe3ynsTaTUBHOCTb CUCTEMbl Me-
HeMKMeHTa 3akasduka. BTopoi atan HeobxogMmMo NpoBoAWTL Ha MecTe(ax) OCyLecTBNeHUs AesTenbHOCTI
3akasdmka. OH gorkeH BKoYaTh B cebs ayguT, No kpanHen mepe, CneayLLero:

a) HopMaLMn KU [oKa3aTenbCTB COOTBETCTBUS BCeM TpeboBaHWsIM NpUMEHSEeMOro ctaHgapTa Ha cu-
CTeMy MeHeIKMeHTa Unu OpYrnx HOPMaTUBHbIX JOKYMEHTOB;

b) nokazateneil 4eATENbLHOCTM MO MOHUTOPUHIY, U3MEPEHWIO, BEAEHUD OTYETHOCTU U aHanu3a Knwude-
BbIX MOKasaTenen eAaTeNbHOCTU B OTHOLIEHUU Lenei 1u 3agad (B COOTBETCTBUN C OXUOAHUSMUN B NPUMEHSse-
MOM CTaHAapTe Ha CUCTEMY MEHeMKMEHTa UNU OPYrOM HOPMaTUBHOM OOKYMEHTE);

C) cnocobHOCTM CUMCTEMbI MEHEOXMEHTA 3aKa3duka 1 nokasaTenen ee (PyHKUMOHWPOBaHUSA B OTHOLLE-
HWW BbINONHEHWS NMPUMEHMMbIX 3aKOHOOATENbHbIX, HOPMaTUBHbIX U OTOBOPHLIX TpEboBaHMIA;

d) ynpaBneHus npoLeccamMmu 3aKazqnuKom;

e) BHYTPEHHEro ayauTa u aHanuaa co CTOPOHbI PYKOBOACTBA;

f) oTRETCTBEHHOCTW PYKOBOACTBA 3a NONUTUKY 3aKa3zduuKa.

9.3.1.4 3aknioveHne nNo nToram NepBoHayYansHoro cepTudMKkalMoHHOTO ayouTa

AyaouTopckas rpynna gomkHa npoaHanu3MpoBaTth BCH MHGOpMauuio U cBUAETENbCTBa ayguTa, nony-
YeHHble Ha NepBOM M BTOPOM 3Tanax ayawTa, 4Tobbl HAa OCHOBE pesynbTaToB ayguTa NPUUTK K CornalleHuto
OTHOCUTENbLHO 3aKMYeHus ayauTa.

9.4 NpoBeneHne ayauTos

9.4.1 O6wuKe nonoxeHnnA

OpraH no cepTudUKaLMM OOMKEH YCTAHOBUTL MPOLEeCcC NPOBeaeHUs ayauToOB «Ha MecTe». JToT npo-
Llecc AOMKEH BKNoYaTh B ce6sl BCTYNUTENbHOE COBELLaHMe B Havyane ayauta v 3akiio4MTenbHOe CoBeLlaHmne
no 3aBepLUeHWIO ayauTa.

Ecnu kakas-nubo yacTe ayauTa ocyLWecTBNAETCS C NOMOLLBK 3MEKTPOHHBIX CPeACTB KOMMYHUKALMKU UK
NpoEepsieMoe MeCTO OCYLLEeCTRINEHUSA AeATeNbHOCTU SBMSETCA BUPTYanbHbIM, OpraH rno cepTuduKaunum SoMmKeH
obecrneunTb, 4Tobbl Takne 4eNCTBMA NPOBOAUNMCE NEpcoHanoM, obnagaklmnM COOTBETCTBYOLWEN KOMMETEHT-
HocTblo. CBUAETENLCTBA, NOMYyYEeHHbIE B XO4e Takoro ayauTa, AOMKHbI ObiTb 4OCTAaTOYHbIMKA ANS TOro, YToObI
ayauTop MOT NPUHSTE 0O0CHOBaHHOE peLleHue O COOTBETCTBUM paccMaTprBaeMomMy TpeboBaHuio.

MpumeyaHne — AyauTbl «Ha MecTe» MOTYT BKMOYATb yOaneHHbl JOCTYN K 3NeKTPOHHOMY (bIM) canTy(am),
cogepxallemy(Mm) MHPOpMaLMIO, MMEIOLLYIO OTHOLUEHWE K ayAUTY CUCTEMBI MEHEMKMEHTA. Takke MOXeT BblTe paccmo-
TPEeHa BO3MOXHOCTE MCMNOMb30BAHUS ANEKTPOHHbBIX CPEACTB ANs NpoBeaeHVs ayanToB.

9.4.2 NpoBegeHne BCTYNUTENbHOro coBelaHus

OdmunanscHoe BCTyNUTeNbHOE CoBelllaHWe criedyeT NPpoBOAMTL C PYKOBOACTBOM 3aKasquka W, rae 310
YMEeCTHO, C N1LamMKn, OTBETCTBEHHbIMM 3a hyHKLWUW UMK Npoueccsl, Nognexallne ayauty. Liens BcTynuTensHo-
ro coBellaHus, KoTopoe 0BbIMHO MPOBOAMT PYKOBOAWUTENL aYOUTOPCKON rPpynnbl, — AaTh KPATKOe 0ObsCHEHWE
TOro, kak ByoeT ocyllecTBNATLCA AeATenbHOCTh No ayanTy. CTeneHb geTanu3auumn SOImKkHa COOTBETCTBOBATh
CTerneHu 3HAaKOMCTBA 3aKa34u1Ka C NpPoLecCcoM ayauTa U OXBaTUTh CNeayrLlee:

a) NnpeAcTaBneHne y4acTHUKOB, BKITKOYas KpaTKoe onucaHve nx obsisaHHOCTeN;

b) noaTeepxaeHue obnactu ceptTudukaLmu,

C) noATBepXAeHWe NnaHa ayauTa (BKmovas Tvn u obnacTb aygauTta, ero Lenu u kputepun), nobbix us-
MEHEHWI 1 OpYTrX COOTBETCTBYHOLLMX JOTOBOPEHHOCTEN C 3aKa34yMKoM, TakMX KaK AaTta v BpEMSA 3aKNHYUTENb-
HOTO COBELLAaHWA, MPOMEXYTOYHbLIX COBELLAHWA ayAUTOPCKOW rpynmnbl C PYKOBOACTBOM 3aKa3yukKa,

d) noaTeepxaeHne o uumManbHbIX KAHANOB CBA3W MeXOy ayauTOPCKOW rpynmbl U 3aKa34nKoM;

€) NoATBepXaeHne Hanm4nua pecypcoB 1 CPeACcTB, HeOOX0OUMbIX ayaAUTOPCKOW rpynne;

f) noaTBEpPXKAEHME NONOXEHWIA, KacatoLWMXCs KOHMDWOEHUMANbHOCTH;

g) NOATBEPKAEHME COOTBETCTBYIOLWMX Npouedyp no obecnedyenuto besonacHocTH Tpyda, AeRCcTBMAM B
Ype3Bbl4aHbIX CUTyaLnax U obecneyeHuo NMYHoM 6e3onacHoOCTU ayanMTOPCKOW rpynnbl;

h) nogTBepkaeHne Hanu4yusa, 06sa3aHHOCTEN U NEPCOHANbLHOrO0 COCTaBa BCEX COMPOBOXAANLUX ML K
Habnwoagatenewn;

i) MHhopMaLKWo 0 METOA4Ee COCTaBNeHUs W NpedocTaBneHnsa otyeTa 06 ayguTe, BKIOYasa Knaccuduka-
Luto HabnogeHvin ayauTa;
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j) nHdpopmupoBaHne 06 ycrioBUAX, MPU KOTOPbLIX ayauT MOXKeT BbiTb JOCPOYHO NPEeKpaLleH;

k) nooTBepxaeHue TOro, YTO PYKOBOAMTENb ayaAUTOPCKOW rpynnbl U ayauTopcKas rpynna, npeactaBnsio-
Lasa opraH rno cepTudmKaLmMm, HecyT OTBETCTBEHHOCTb 3a ayAWUT U KOHTPOINMPYIOT BeINONMHEHWE NNaHa ayauTa,
BKIKOYas OeATenbHOCTb Mo NPOBEAEHMIO ayanTa U NocnefoBaTenbHOCTL NPOBEAEHUS ayauTa;

|) noaTBEpXKOEHWE CTaTyca pe3ynsLTaToR NpeablayLero aHanuaa unm ayanTa, ecnv 3To NPUMEHNMO;

m) HhOPMUPOBaHUE O METOAAX W Npouedypax, KoTopble OyayT NPMMEeHATLCA NpU NPOBEAEHNN ayanuTa,
OCHOBaHHOTO Ha BbIDOPOYHOM NPOBEPKE;

n) NOATBEPXKLEHWE A3bIKa, KOTOPbIN ByOeT UCMOMb30BaThCA BO BPEMS ayauTa;

0) NnoaTBepX¥AeHWe TOro, YTO BO BpeMS ayguTa 3akasuuk bynetr MHOpPMUPOBaH 0 Xxo4e ayauTa U O M-
BbIx Nnpobnemax;

p) NpenocTaBneHne BO3MOXHOCTU 3aKa3duKy 3a4aTb BONPOCHI.

9.4.3 O6meH nHdopmauunen Bo BpemMs ayauTa

9.4.3.1 Bo Bpems ayauta ayguMTopcKas rpynna gofhKHa nepuoanyYecku oueHMBaTh Xo4 ayauta u obme-
HUBaTLCS MHDOPMaLuuen. PykoBoanTenb ayaMTOPCKOW rpynnbl AOMKEH, Npu Heobxo4nmMocTn, nepepacnpese-
NATe paboTy Mexay YneHaMmu ayauTOPCKOW rpynnbl U NepUognYecky coobllaTh 3aKa3umKky o xode ayauTa u
nobbix npobnemax.

9.4.3.2 Ecnu umeroLLMecsa CBUOETENLCTBA ayauTa YKasbiBalOT HA TO, YTO LEnu ayauta HeJOCTUXUMbI
UMK CBUAETENbCTBYIOT O HanWYnM HeNoCPEACTBEHHOIO Y 3HAYUTENbLHO pUcka (Hanpumep, 6esonacHocTH), py-
KOBOAUTENb ayaAUTOPCKON rpynnbl 4oMmKeH cooblwnTe 06 3TOM 3aKkasvmky WM, eCnii BO3MOXKHO, OpraHy no cep-
TuuKaumm, 4Tobbl onpeaenuTe COOTBETCTBYIOWME AEUCTBUA. Takue 4ENCTBUS MOTYyT BKIHOYaTb NOBTOPHOE
NnoATBEPXKOEHUE UMM U3MEHEHUA NMNaHa ayouTa, U3MeHeHWe Lenen unu obnactu ayouta unu npekpalleHue
ayouTa. PykoBoguTens ayauTOpPCKOW Tpymnnbl AOMKEeH coobWunTe opraHy no cepTudmkauum o pesynsrarax
NMPUHATLIX Mep.

9.4.3.3 PykoBoguWTernb ayguTOPCKOM rpynbl JOMMKEH PACCMOTPETL C 3aKas4yMkom nobyto HeobXoaAUMMOoCTb
BHECEHWs M3MEeHeHW B obracTb ayauTa, KoTopas CTaHOBUTCS OYE€BWAHOM MO Mepe NpoBedeHMs ayauTa «Ha
MecTe», U coobLnTe 06 3TOM opraHy no cepTUdMnKaLnu.

9.4.4 Mony4yeHue n Bepudukauma nHpopmaumm

9.4.4.1 Bo Bpemsa ayouTa nHdopmMauuns, OTHOCALLAACSH K LIensamM, obnactu v KputepusiM ayamTa (Bknovas
WHOPMAaLMK O B3aMMOAENCTBUM MeXAY DYHKUUAMMK, BUOAMN OeATENBHOCTU W NpoLeccamu), omKHa BbiTb
rony4YyeHa nyTemMm COOTBETCTBYHOLLEN BEIOOPKA M NpoBepeHa, 4Tobbl CTaTbh CBMAETENLCTBOM ayguTa.

9.4.4.2 MeToabl nony4eHns MHOPMaUUWM BKNIOYAKT (HO He OrPaHMYNBaIOTCA):

a) UIHTepPBbIO;

b) HabrtogeHwe 3a npoueccamun U 4EATENEHOCTLIO;

C) U3yuyeHne OOKYMEHTaLWKW W 3anucen.

9.4.5 WpeHTudukauma U JOKYMEHTUPORaHUe HabnwoaeHWn ayauTa

9.4.5.1 HabntogeHusa ayguTa, obobLuatowmne COOTBETCTBME U eTanM3npyoLiMe HeCOOTBETCTBUS, JOMK-
Hbl ObITb MOEHTUULMPOBaHEI, KNaccugULMPOBaHbl U 3a00KYMEHTUPOBaHbI, HTOObI MOXHO ObINIO MPUHATH
0DOCHOBaHHOE peLleHne O CepTUdUKaL MM UNu NoATBEPAUTL CepTUMMKALUIO.

9.4.5.2 BO3aMOXHOCTU ANS YNYYLIEHUS MOTYT BbiTh BbIABMEHLI U 33[10KYMEHTUPOBAaHLI, ECINN 3TO HE 3a-
npeleHo TpeboBaHUAMK CXeMbl cepTUUKaLum cucTeMebl MeHedXMeHTa. BmecTte ¢ Tem, HabnogeHus ay-
OUTa, KOTOpble ABMSKTCA HECOOTBETCTBUSIMU, HE MOryT BbiTh 3a00KYMEHTUPOBAHbLI KaK BO3MOXHOCTU AN
YNyYLeHWs.

9.4.5.3 BbifiBNEHHOE HeCOOTBETCTBUE AOIMKHO ObiTh 3aperMcTpMpoBaHO B OTHOLLEHUW KOHKPETHOTO Tpe-
DoBaHMs M OO/MKHO CodepaTb YeTKoe U3NOKeHNe HeCOOTBETCTBUA C MOAPODOHBIM yKazaHuemM 0ObeKTUBHLIX
CBWAETENLCTB, HA KOTOPbIX 3TO HECOOTBETCTBME OCHOBAHO. HecOOTBETCTBMS OOMmkHBI BbITe 0BCyXaeHbl C
3aKaz34yukom, 4Tobel ybeonTbea B TOYHOCTU CBUOETENLCTEB M B TOM, YTO HECOOTBETCTBMUS NOHATHLI. OgHako ay-
OUTOp O0IKEH BO3AEPKMBATLCA OT BbICKA3bIBAHUSA NPESNONOXKEHUA 0 NPUYMHAX HECOOTBETCTBUIA UNK NyTax/
cnocobax ux ycTpaHeHus.

9.4.5.4 PykoBoguTenb ayaUTOPCKOWM TPyMnbl AOMKEH NOMNbITATLCA YPerynMpoBaTh Mobblie pacxoXageHus
BO MHEHWAX MeXay ayguTOPCKOW rPynnoi 1 3aKa3dnMKOM OTHOCWTENbHO CBUAETENbCTB UM HabnwgeHui ay-
OUTa, a HepeLLeHHble BONPOCH! JOMKHbI BbITh 330KYMEHTUPOBAHbI.

9.4.6 NopgroToBka 3akNK4YeHU NO UToram ayauTa

Moo pyKOBOACTBOM pPYKOBOOMWTENS ayaAUTOPCKOW rpynnbl Nepen 3akrYUTerNbHbIM COBELLaHeM ayou-
TopcKasi rpynna gorxHa:
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a) npoaHanuaupoBaTtb HabrwaeHus ayguTa v nwobyo gpyrylo COOTBETCTBYIOLLYH MHOPMaUne, nomny-
YeHHYI B XOo4e ayauTa, Ha npeameT MX COOTBETCTBUA LenaM WU KpUuTepuamM ayauta u cucTeMaTtuanposaTth
HECOOTBETCTBUS;

b) cormacoBaTtb 3aKknoYeHUs Mo ayouTy ¢ y4eTOM HeonpeaeneHHOCTH, NPUCYLLEeRn NpoLueccy ayanTa;

c) cornacosaTth niobble nocnefywlne OeNCTBUS;

d) noaTBEpPAUTE NPUEMIIEMOCTE NPOrpaMMebl ayauTa Ui onpeaennTb obble M3MEHEHUs, KOTOPbIE He-
o6xogumbl Ans byaywmx ayguTos (Hanpumep, obnacTe cepTuduKkaLmm, NpoaormKUTENBHOCTEL UK AaThl ayan-
Ta, 4acToTa MHCMEKLMOHHOIO KOHTPOSs, KOMAETEHTHOCTL ayAMTOPCKOW rpynnbl).

9.4.7 NpoeregeHne 3aKNHYUTENLHONO COBeLaHuns

9.4.7.1 OchuumnansHoe 3aKNYUTENBEHOE COBELLAHWE, HA KOTOPOM PEerMcTpUpyeTcs NpUcyTCTBUE, MPOBO-
OWTCSH C PYKOBOACTBOM 3aKasuyuka U, rge aTo YyMecTHO, C NULaMK, OTBETCTBEHHbLIMK 3a (OyHKLKUKW UK npoLec-
cbl, nogeeprwnecs ayauty. Llenb 3akniounTenbHOro coBellaHnsi, KoTopoe 06bIMHO NMPOBOOWT PYKOBOAWTESb
ayauTOPCKOW rpynnbl, — NpeacTaBUTh 3aknioYeHne No utoraMm ayguTa, BKAKYas pekomMmeHaaunun oTHOCUTENb-
HO BO3MOXHOCTU cepTudukaunu. JTiobblie HECOOTBETCTBUSA A0MKHbI ObiTh NpefcTaBneHbl TakumM obpasom, YTo-
©bl OHW BBINKY NOHATHLI, U AOMKHBLI ObITh COrMacoBaHbl CPOKM PearMpoBaHNA Ha HUX.

n puMmedaHune — «[MoHATHO» He 06A3aTenbLHO 03HAYaeT, YTO HECOOTBETCTBUA BbInK NPUHATBI 3aKa34vynKOoM.

9.4.7.2 3akniouyMTeNLHOE COBELLaHWE OOIMKHO TAKKe BKMOYATE CNeayLLME 3MEMEHTLI, CTENEHb AeTa-
nun3auumn KOTopkIX AOMKHA COOTBETCTBOBATL CTEMEHM 3HAKOMCTBA 3aKasduka C NpoLeccom ayguTa:

a) MHOOPMUPOBaHKE 3aKa34mKa 0 TOM, YTO NOMy4YeHHble CBMAeTeNbCTBA aygMTa OCHOBaHbI Ha BbIDOpO4-
HOW MHdOPMAaLMK, YTO BHOCUT 3MEMEHT HeonpeaeneHHoCcTH;

b) meToa v cpoku npegocTaBneHus otyeta ob ayauTe, BKYas Knaccudukauuio HabnogeHnin ayguTa;

c) npouecc paboTel opraHa No cepTuguKauun ¢ HEeCOOTBETCTBUSMU, BKMNoYas nwbble nocnencTeus,
CBA3aHHbIE CO CTATYCOM CepTUMUKALUKM 3aKa34nKa;

d) Cpoku, B TeYEHUE KOTOPLIX 3aKa34uK JOMKEH NPEACTABUTL NIaH KOPPEKLMU U KOPPEKTUPYIOLLMX Oel-
CTBWMI ONst NoObiX HECOOTBETCTBUIA, BLISIBNEHHbLIX B XO4e ayguTa;

e) MHChopMaLMio 0 AeNCTBUSX OpraHa no cepTudukaumm nocne NpoBegeHus ayauta;

f) MHtbopmMaLuuW 0 Npoueccax paccMOTPeHUs xanob 1 anennauwii.

9.4.7.3 3aka3umky gomkHa bbITh NpefocTaBneHa BO3MOXHOCTE 3a4aTh Bonpockl. [llobbie pacxoxaeHus
OLIEHOK B OTHOLUEHUMW HabrnwaeHuii ayouta Unu 3aknioyeHuin no HabnwgeHuam ayouta Mexay ayguTopCcKoR
rPYNnow 1 3aKa3vymMKoM OOIKHbI BbITh 0BCYXOEHbLI U, MO BO3MOXHOCTK, pa3pelleHbl. JTiobble pacxoxOeHus
BO MHEHMAX, KOTOpble He YyOanock paspewnTb, AoMKHbI ObiTe 3a40KYMEHTUPOBaHbl M NepegaHbl B OpraH no
cepTudmnkalmun.

9.4.8 OTyeT 06 aygute

9.4.8.1 OpraH no ceptudukaunm JOMKEH NpeacTaBUTL 3aKaszunKy MUCBMEHHBIA OTUYET N0 pesynsratam
ayouTta. AyanTopckas rpynna MOXeT BbIABUTb BO3MOXHOCTU AN YNYYLEHWs, HO HE [OMKHA PEKOMEHO0BATh
KOHKpeTHble peweHus. lNpaBo cobcTBeEHHOCTH Ha OTYeT 06 ayanTe OOMKHO COXPaHATLCA 3a OpPraHoMm Mo cep-
TUrKaumn.

9.4.8.2 PykoBoguTernb ayqMTOPCKOM rpynnbl AormKeH obecnevynTb NOAroTOBKY oT4eTa 00 ayanTe u HecTu
OTBETCTBEHHOCTb 3a ero cogepxaHue. OTyeT 006 ayoute OOMKeEH NpeacTasnAaTb CODOWM TOYHbIE, KpaTKie U
NOHATHLIE 3anucy 06 ayauTe, NO3BONAKLNE NPUHATE 0BOCHOBAHHOE peLleHrE O cepTUdMKaLMM, U SOMKEH
BKIMHOYATb UMW COOEPKaTb CChINKU Ha crefyoLlee:

a) noeHTUKUKaLMI0 opraHa no cepTuukaumnm;

b) HaumeHoBaHKMe ¥ agpec 3akasvvKka 1 npeacTaBMTens 3aKasvuka,

C) Tun ayguTa (Hanmpumep, NepBoHaYasbHbIA, NHCNEKLWOHHBIA UNU pecepTUMMKaLNOHHBIA ayauT unm
crneymnancHble ayanThl);

d) kpuTepuu ayguTa;

e) uenu ayanTa;

f) obnacTe ayouTa, B 4YaCTHOCTU, NOABEPTrHYTHIE ayAUTY OpraHM3aloHHbie N QyHKLMOHaNbHbIE CTPYK-
TYpbl UMK NPOLECCHI, a TaKXKe CPOKWU NPOBeAeHns ayanTta;

g) Nobble OTKIIOHEHWS OT NnaHa ayauTa v X NpUYvHbI,

h) nobble cylecTBEHHbIE BONPOCHI, MOBMMSABLLME Ha NPOrpaMmmMmy ayauTa;

i) MaeHTMdWKaLWIO pyKOBOAWTENS ayaNMTOPCKOWM rpynmbl, YNEHOB ayaAMTOPCKOW rpynnbl 1 Mobbix conpo-
BOXAALLNX NALL;

j) oaTel 1 MecTa NpoBeaeHus ayanTa (Ha MecTe OCYLUEeCTBMNEHWUS OEATENbHOCTU UNN 3a ero npegenamu,
Ha MOCTOSIHHLIX I BPEMEHHBIX MeCTax OCyLeCcTBNeHUa OeATeNbHOCTI);
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k) HabnogeHnsa ayauta (cMm. 9.4.5), cCbINKN Ha CBUAETENLCTBA W 3aKMNDYeHusa ayauTa B COOTBETCTBUM C
TpeboBaHuAMU BUOa ayguTa;

[) cylecTBeHHbIE M3MEHEHUSA, eCN TAKOBbIE UMENUCH, KOTOPbIE MOBMUANU HA CUCTEMY MEHeIXMeHTa
3aKazyuKa co BpeMeHu NnpegbiayLlero ayauTa;

m) nobble HepeLLeHHbIe BONPOCH!, ECMNW TAKOBbIE ObINU BbIABMNEHbI;

n) rge 3To NPUMEHWMO, SIBASIETCH MM ayauT KOMOMHUPOBAHHbLIM, COBMECTHBIM UMM KOMMIEKCHBIM;

0) 3aWMTUTENBHOE 3asBreHne, yKkasbiBallee Ha TO, YTO ayauT OCHOBaH Ha npouecce BeIGOpKM M3 fo-
CTYMHOW MHopMauuu,;

p) peKoMeHZauun ayauTopCcKOi rpynnbl;

q) pe3ynsTaTMBHOCTE KOHTPOMNSA CO CTOPOHbLI 3aKa34yuKa, Npolleflwero ayauT, 3a UCMOoNb30BaHMeM 40-
KYMEHTOB O CepTUUKaLnumn n cepTUUKaLMOHHbLIX 3HAKOB, eClN MPUMEHUMO;

r) BepucuKkauns pesynsTaTMBHOCTU NPEANPUHSITLIX KOPPEKTUPYIOWMX OENCTBMIA B OTHOLLEHWW paHee
BbISIBIIEHHbIX HECOOTBETCTBUIA, @CNKU NPUMEHMMO.

9.4.8.3 OT4et 06 ayguTe Takxe OOMKEeH COoepKaTh:

a) 3asBrneHne 0 COOTBETCTBUM U PE3YNETATUBHOCTU CUCTEMBI MEHEXKMEHTA BMecTe ¢ 0006LLEHHBIM 13-
NOXeHNneM CBUOETENbCTR, OTHOCALLMXCA K:

- CNocoBHOCTU CUCTEMBI MEHEOXXMEHTa COOTBETCTBOBATb NMPUMEHUMBIM TpeboBaHMAM M OXuOoaeMbIiM
pesynsratam;

- MpoLeccy BHYTPEHHEro ayanTa v aHanuaa co CTOPOHbI PYKOBOACTBA;

b) sakntoyeHre o npaBoMepHOCTM 0bnacTn cepTudmKalum;

C) NoATBepXXAEHWE TOro, YTO Lenu ayauTa Bbinu OOCTUTHYTHI.

9.4.9 AHanus NpMYNH HECOOTBETCTBUN

OpraH no cepTudMkaunm gormkeH noTpeboBaTh OT 3aKasyuka B TeYeHMe onpeneneHHoro BpeMeHu npo-
aHanu3npoBaTb NMPUYNHY U ONMCaTb KOHKPETHBIE KOPPEKTUPYIOLLNE OeACTBKS, KOTopble Bbinv npegnpuHATh
UMW NNaHMpYeTCa NpeanpuHATh ANS YCTPaHEHWUS BbISBMEHHbIX HECOOTBETCTBUM.

9.4.10 Pe3ynbTaTUBHOCTL KOPPEKLMIA N KOPPEKTUPYHOLKUX OEeACTBUN

OpraH no cepTuduKaLMK JOMKEH NpoaHann3npoBaTh NPpeacTaBneHHbIe 3aKa3uyuKoM KOPPEKLUN, BbISB-
TNEHHbIE MPUYUHBI U KOPPEKTUPYIOLLME AeACTBUSA, YTODbI ONpeaenuTh, ABNAKTCA N OHW NpueMmnemsimu. Op-
raH no ceptudpmMkalnm JomKeH BepudULMPOBaTh Pe3yNLTAaTUBHOCTL MIOOLIX KOPPEKLMIA U NpenpuHATBIX Kop-
pekTupyroLWmnx aerdcTBuin. CBMAeTeNnLCTBA, NoATBEpXKaalowmMe yCTpaHeHne HecOOTBEeTCTBUMA, OOMKHbI BbiTh
3aJ0KYMEHTUPOBaHbl. 3aKkasyuk JormkeH ObiTb NPOUHMOPMUPOBAH O pesynbTatax aHanusa u Bepudunkaumm.
3aKkazyuk omKkeH ObiTb NPOMH(POPMUPOBaH 0 HEODXOAMMOCTU MPOBEAEHWUA OOMNOMHMTENBLHOM MOMHOIo ay-
OuTa, OOMNOMNHUTENLHOMO OrpaHMYEHHOro ayouTa N JOKYMEHTUPOBAHHbLIX A0OKA3aTensCTB (KOTOphbIe OOMXKHbI
ObITE NOATBEPXAEHLI BO BPEMS MOCMEAYLWUX ayaAuToB) ANs BepuduKauum pesynsTaTMBHOCTU KOPPEKLUN U
KOPPEeKTUPYLLNX AEACTBWUIA, ECNN Takas He0BX0OMMOCTL BO3HUKHET.

MMpumevyanune — Bepudurkauma pe3ynsTaTMBHOCTU KOPPEKLMN U KOPPEKTUPYIOLMX AEUCTBUIA MOXET BbiTh
npoBefdeHa Ha OCHOBe aHanwsa JOoKyMeHTauuuW, NpefocTaBNeHHOW 3aKa3dyuKoM, Unu, rae ato Heobxogumo, nyTem Bepu-
dhmKaumn HenocpedcTBeHHO Ha MecTe. OBbIMHO 3Ty paboTy BLINOMHAET OAWH U3 YIIeHOB ayAWTOPCKOWN rpynnbl.

9.5 PeweHune o ceptudukaumm

9.5.1 O6wme nonoxeHus

9.5.1.1 OpraHx no ceptudmkaymm gomxkeH obecnevnTb, YToObI NKUL@ UMK KOMUTETBI, MPUHKUMatoLLNE pe-
LWeHUs 0 cepTudmKaunn unn oTkase B cepTudukauny, paclumpeHn nnm cokpaweHun obnactu ceptuduka-
LMK, MPUOCTAHOBKE 1N BO30OHOBNEHWIW, OTMEHe UM OOHOBNEHUW cepTudnKaLmum, He MpUHUManu yyactue B
ayouTax. Iluyo(a), HazHa4yeHHoe OANSA NPUHATUA pelleHns O cepTudunkauum, JomKHO obnagaTe COOTBETCTBY-
tOLLEN KOMMNETEHTHOCThLH).

9.5.1.2 Nuuo(a) [3a ncknoyYeHnem 4neHoB kKomuTeToB (cM. 6.1.4)], HasHa4eHHOe OpraHoM no cepTugu-
Kauum gns npuvHATUS pelleHns o cepTudomKaunn, OOMKHO OblTh WTATHLIM COTPYAHMKOM OpraHa no cepTu-
dhmKaLmn nnu npuBrekaTbesa K paboTe Ha OCHOBE HPUOWMYECKN OEWCTBUTENbHOIO COornalleHnst ¢ OpraHom no
cepTudmnkaummn Unu ¢ PUANYECKMM NULOM, JeACTBYOLUM Nod OpraHn3aunoHHbIM yNpaBneHnem opraHa no
ceptudukaumn. OpraHMsalnoHHOE ynpaeneHne co CTOPOHbLI OpraHa no cepTuduKalMM JOMKHO BbITh OCHO-
BaHO Ha OAHOM W3 HWKECNeayLLero:

a) NonHoe UNu KOHTpOrnbHOEe BNageHue opraHomM no ceptudurkalmMm Apyrum pUAMYEeCcKM NULOM;

b) y4yacTtve opraHa no cepTvduKauuyM B COBeTe OMPEKTOPOB OPYroro HpUOMYECKOro nvua ¢ npasom
OroKMpoBaHUS MPUHATWA PELUEHWN;
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C) OOKYMEeHTanbHO NoATBEePXXOEHHbIX MOAHOMO4YKIA OpraHa no cepmcbmau,wm B OTHOLEHWWU Opyroro
Hopnan4veckoro nuua B CeTr pUanvYeckmnx nny (B KOTODOI?I HaxoaumTcsd opraH rno cepmcbmauuw), CBA3AHHbLIX
MeXay cobon npaeom coBCTBEHHOCTU UNU ydactmem B COBETE OUPEKTOPOB.

MpumedyaHue — [na opraHoB Mo cepTUUKaLum, ABMNAKLWKUXCA YacTbl roCYAapCTBEHHbIX CTPYKTYP, Apyrue
4acTK OOHOW U TOW e YACTW roCYAapCTBEHHOM CTPYKTYPbI MOTYT PACCMATPUBATLCA KaK «CBA3aHHbIE COBCTBEHHOCTLION C
OpraHom no cepTudmMKaLum.

9.5.1.3 NMuua, asnsawwmecs paboTHMKaMM OpraHu3aUMid, Haxo4aLWKUXCsl No4 OpraHM3auMOHHbLIM yNpaB-
neHwem opraHa no cepTuUkauumn, UNu nprMeneKaemMble 3TUMU OpraHn3aLnsMn nNo 4OroBopy, AOMKHbI BbINOM-
HATL Te e TpeboBaHWsA HacTosLWero cTaHaapTa, uYTo UM nuua, aenswlmecs paboTHUKaMmn opraHa no cepru-
duKaymm unu npueneKaemsie opraHoM no cepTuduKaLlmy no 4oroBopy.

9.5.1.4 OpraH no cepTUUKALUKN OOIMKEH JOKYMEHTUPOBATL KaXJ0e peLleHne 0 cepTudmkalmnm, BKI-
yasi byt AONOMHUTENBHYIO MHAOPMAaLUI0 UK pasbACHEHWS, NMOMyYeHHble OT ayaAMTOPCKOWA Fpynmnbl WUIn
OPYrMX UCTOYHUKOB.

9.5.2 [lericTBMSA, ocylwecTBNAEeMbIe 40 NPUHATUA PeLleHnA O cepTUthuKauum

OpraH no ceptuduKaL MM OOMKEH YCTAHOBMTL NPOLIECC ANsi NPOBENEHWS Neper MPUHATUEM pPeLUeHUs
0 cepTudukauun, pacliMpeHUun Unu cokpalleHun obnacTtm ceptudurkaumy, oBHOBNEeHUKM, NPUOCTaHOBKE,
BO30OHOBNEHUN NN OTMEHE cepTudunkaumnmn 3heKTMBHOIC aHanuaa Toro, 4YTo:

a) HopmaLus, NpeacTaBneHHas ayaUuTOPCKOW rpynnoi, ABNseTcA JOCTaTO4YHON B OTHOLWeHnn Tpebo-
BaHWn cepTudukalmm n obnactu ceptTudukaunm;

b) Ansa mobbix 3HAYMTENBHbLIX HECOOTBETCTBUIA OH paccMoTpen, MPUHAN 1 BepuduLMpoBarn KOppeKLmum
M KOPPEKTUPYIOLLME OEACTBUS;

c) ons nbbix HE3HAYNTENBHbLIX HECOOTBETCTBMIA OH PacCMOTPEN W NPUHAN NMNaH 3akas3dyuka rno Koppek-
LWAM 1 KOPPEKTUPYIOLLUM OEACTBUAM.

9.5.3 UHchopmaumusa, Heobxognmasn ona NpUsHaHUA NepBoHa4YanbHOW cepTUdMKaLunKn

9.5.3.1 Nupopmaums, npeacraesnsaemas aygMToOPCKOW rpynnor opraHy no ceptudukaumm Ans npuHATUS
pelleHnsa 0 cepTuduKaunm, JOmKHa, Kak MUHUMYM, BKNKOYaTh:

a) otyet 06 ayouTe;

b) KOMMeEHTapuu No HECOOTBETCTBUAM W, TAe 3TO NMPUMEHMMO, KOPPEKLWAM U KOPPEKTUPYHOLLWM Oel-
CTBMAM, NPEeanpUHATLIM 3aKasz4nkoMm;

C) nogTBepXaeHne MHopMaLM1, NpeacTaBneHHoW opraHy no cepTudmrKaunm U NCNonb30BaHHON NPy
paccMoTpeHun 3asBku (cMm. 9.1.2);

d) noagTBepxgeHne Toro, YTo Lenun ayguTta Obinv GOCTUTHYThI;

e) pekoMeHaauun Nno NpeaocTaBleHMIO UMK 0TKasy B cepTMduKaL MM BMEcTe C NioBbiMK yCNOBUSAMWA UMK
3aMe4YaHnAMMU.

9.5.3.2 Ecnu opraH no cepTudukaumn He MOXET BepMnLUMPOBaTh BbIMONTHEHNE KOPPEKLUMA N KOPPEeK-
TUPYHOLWKMX OEACTBMIA B OTHOLWEHNM NM0BOro 3Ha4YMTeNnbHOro HECOOTBETCTBUS B TeveHue 6 Mmec nocne nocrneg-
Hero AHA BTOPOro atana aygura, oprad no ceptudpukayum 4omkeH NoBTOPHO NPOBECTU BTOPOKW 3aTan ayauTa,
npexage 4Yem NpUHATL pelleHre o cepTudmrKauunn.

9.5.3.3 B Tex cny4asx, korga npegycmaTpuBaeTca nepegada ceptudukalnum oT O4HOro opraHa no cep-
TUUKaALMK K OPYrOMY, MPUHUMALOLLWIA OpraH no ceptudukaLmMm OOIMKEH MMETb NpoLece NonyyYyeHnsa uHgop-
Mauuu B 06beme, 4OCTATOMHOM ANSA NPUHATUA PELUEHWS O CEpTUdUKaL K.

MpumeyaHue — Cxembl cepTuduMKauuM MoOryT WUMeTb ocobble npaBuna, kacawluecs nepenadu
cepTuduKaumm.

9.5.4 UHdpopmauma onsa npusHaHua peceptudukaumm

OpraH no ceptudukaum NnpuHUMaeT pelleHnsa 06 oOHOBNeHUN cepTudUKauMnU, OCHOBLIBAsICL Ha pe-
3ynbTaTax pecepTUUKaLNMoOHHOro ayauTa, paBHO Kak Ha peaynsratax aHanusa QyHKLUMOHWPOBAHUS CUCTEMBI
3a nepuvoj ee cepTUdUKaLuKM U xanob, NonyyYeHHbIX OT NoMnb3oBaTeneil cepTudukayuu.

9.6 lNogTeepxaeHne cepTudUkaumm

9.6.1 O6wuKe nonoxeHUnA

OpraH no cepTudMKaLUM OOMKEH NOOTBEPKAATb CEPTUMUNKALMIO HA OCHOBE AEMOHCTpaLMK TOro, YTO 3a-
Ka34uK NpoLoIKaeT COOTBETCTBOBATL TpeBoBaHMAM cTaHaapTa Ha cuctemy MeHemkMeHTa. OpraH no ceptudu-
Kauuu MOXeT NoATBEpAUTE CepTUdUKALIMIO 3aKasuMka Ha OCHOBE MONOXUTENBHOMO 3aKMYEHUs PYKOBOAUTENS
ayauTOPCKOM rpynnbl 6e3 AanbHellero He3aBUCMMOroO aHanu3a U NPUHSATUS PeLLeHWs NPU YCNOBWK, YTO:

25

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 31/50
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-17021-1-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70039
https://gostexpert.ru/gost/gost-17021-1-2025?utm_source=pdf&utm_medium=70039&utm_term=page

FOCT P NCO/M3IK 17021-1—2025

a) ons noboro 3Ha4YMTEenNLHOro HECOOTBETCTBUSA UINW APYTON CUTYaLUKUW, KOTOpas MOXET NPUBECTU K Npu-
OCTaHOBKE UNW OTMeHe cepTuduKalumn, oprad no ceptudukaumm nmeeT cucTeMy, kotopas Tpebyet, 4Tobbl
PYKOBOAWUTENbL ayAUTOPCKOW rpynnbl cOoBLMM opraHy no ceptudukauum 0 HeobXOOUMOCTU MHULUUMPOBATL
NpoBefeHWE aHanmaa KOMMNETEHTHbIM NepcoHanom (cM. 7.2.8), OTNWYHBIM OT MepcoHana, NpPoBOAMBLLENO
ayouT, 4ToObl ONpenenuTb, MOXET N cepTUdMKaLMa ObiTb NOATBEPXKAEHA;

b) KOMNeTeHTHbIM NepcoHan opraHa no cepTuduKauMm NpoBoANMT MOHUTOPWHI AEATENbHOCTUA MO WMH-
CMEeKLMOHHOMY KOHTPOIMIO, BKIT4Yasa MOHUTOPUHI OTYETHOW JOKYMEHTaLUMn ero ayautopos, B Lenax nogrBepx-
LEHWA TOro, YTO AesTeNIbHOCTb NO CepTUdUKALIMM OCYLLECTBMSETCS AOMKHbIM 0Bpasom.

9.6.2 leATeNnbHOCTL NO MHCMNEKUMOHHOMY KOHTPORMIO

9.6.2.1 O6wWwmMe nonoxeHus

9.6.2.1.1 OpraH no cepTudMKaLMU JOMKEH NMAHUPOBATL CBOK AEATENEHOCTL MO MHCMEKUMOHHOMY KOH-
Tponio Takum obpaszom, 4Tobbl penpeseHTaTuBHbLIE 00NacTn U OYHKLKMK, OXBaTblBaeMble 06nacTelo NnpuMeHe-
HWA CUCTEMbl MEHedXXMeHTa, NoABeprannucb MOHUTOPUHIY Ha PerynspHoM OCHOBE W YYUTbIBANW M3MEHEHKS,
npoucxoasauwme ¢ cepTUUNPOBaAHHBIM 3aKa34MKOM M ero CUCTEMOW MeHeIKMeHTa.

9.6.2.1.2 leATenbHOCTL MO MHCNEKLMOHHOMY KOHTPOMIO AOMXHA BKMOYaTh NpoBeAeHWe ayaMToB Ha Me-
CTe C LernbH OLEeHKWM COOTBETCTBUSA CEPTUMULMPOBAHHOW CUCTEMbI MEHEMKMEHTA 3aKa34yMKa onpeaeneHHbIM
TpeboBaHUAM cTaHOapTa, HA COOTBETCTBME KOTOPOMY NpefocTarneHa ceptudukaunsa. Jpyrne gerdcTeuma no
KOHTPOM MOTYT BKITKYaTh:

a) 3anpocbkl opraHa no cepTuduKkalmm cepTMrMUMPOBaHHOMY 3aKkasquKy no acnektam cepTudmkaumm,

b) aHanuz nwbbIX 3asBNEHMA CepTUULMPOBAHHOIO 3aKa34yuKa, KacaloLlmuxca ero AenaTenbHOCTU (Ha-
npuMep, B peknaMHbIX Matepuanax, Ha Beb-canTe);

c) obpalleHus kK cepTUdULMPOBAHHOMY 3aKa3duKy AN NonyyYyeHus JOKYMEeHTUPOBaHHOW WHpopMaLnm
(Ha ByMaxHbIX UMK 3NEKTPOHHLIX HOCUTENSIX);

d) apyrve cpegcTBa MOHUTOPWMHIA 4EATENbHOCTU CeEPTUMULMPOBAHHOIO 3aKasqnka.

9.6.2.2 MlHcnekuMoHHbIN ayauT

MHcneKUuMOoHHbIe ayguTbl — 3TO ayauThl, MPOBOAWMBIE Ha MECTe OCYLLEeCTBNEHWA eATeNbHOCTH, HO He
o0bsA3aTensHo ayauTbl Bcew cucTtemMbl. OHW OOMKHBI MNAHUPOBATLCHA BMECTE C APYTMMU MEPONPUATUAMU MO
WHCMEKLUOHHOMY KOHTPOIKD, YTOOLI OpraH no cepTudukalumumy Mor BbiTh YBEPEH, YTO CEPTUPULNPOBAHHASA CU-
cTeMa MeHe[)XMeHTa 3aKal3uuKa NpoLonKaeT COOTBETCTBOBaTL TpeboBaHUsAM Mexay pecepTUdUKaLMOHHbI-
MU aygutamu. Kaxabl MHCMEeKUMOHHbBIN ayouT no COOTBETCTBYIOLWEMY CTaHOapTy Ha CUCTEeMY MeHemMKMeHTa
[OMKEeH BKMYaTh:

a) pesynbTaThl BHYTPEHHMX aygUTOB W aHanM3a co CTOPOHbI PYKOBOACTBA,;

b) aHann3 geicTBMA, NPeanpPUHATEIX B OTHOLEHWUWM HECOOTBETCTBMI, BbISIBMEHHbLIX BO BpEMS npenblay-
Liero aygura;

C) paccMoTpeHue Xanoo;

d) pe3ynbLTaTMBHOCTb CUCTEMbI MEHEMXXMEHTa B OTHOLLUEHUW AOCTVKEHUS Lienein cepTudnuMpoBaHHOIo
3aKas34ymKa U HaMe4eHHbIX pe3ynbTaToB COOTBETCTBYHIOLLEN CUCTEMBI (CUCTEM) MEHEOXMEHTA,;

€) Xo4 3ansiaHUpPOBaHHbIX MEPONPUATWIA, HanNpaBeHHbIX Ha MOCTOSIHHOE YIy4dLUeHue;

f) aHanu3 HenpepbIBHOCTK YNPABMNEHUS OCYLLIECTBNAEMON AEATENLHOCTHY,

g) aHanus nbbix N3MEHEHUN;

h) ncnonb3oBaHWsi 3HAKOB COOTBETCTBUA U/MNW OPYIUX CCHINOK HA cepTuduKaLuuio.

9.6.3 Peceptucthukaymn

9.6.3.1 NnaHupoBaHue pecepTUdPUKaLMOHHOTO ayauTa

9.6.3.1.1 LUenb pecepTnmnKalMOHHOTO ayamuTa — NOATBEPAUTE COXPaHEeHWe COOTBETCTBUA W pesyrbTa-
TUBHOCTM CUCTEMbI MEHEKMEHTA B LIENOM, a TaKkkKe ee NPUrogHoCcTs U NPUMEHMMOCTL kK obnactu cepTuduka-
UMK, PecepTUdrkalMOHHELIN ayauT OOIMKEH BbITh CNNaHWPOBAH U MPOBEAEH C LIEMbK OLEHKN COXpPaHSAKLLEro-
Csl COOTBETCTBUSA BCeM TpeboBaHWSAM COOTBETCTBYHLLErO CTAHOAPTa HAa CUCTEMY MEHEeKMEHTA UMK OPYroro
HOPMaTUBHOIO fokyMeHTa. OH gormkeH ObiTb CAMaHMPOBaH WM NPOBedeH CBOEBPEMEHHO, YToObl obecnevnTb
BO3MOXHOCTb OBHOBMNEHWs cepTudMKkaTa 40 UCTEYEHWS CpoKa AeNCTBUSA nMetollerocsa ceptudukara.

9.6.3.1.2 [esTenbHOCTb NO pecepTUdUKaunK OOIMKHA BKMHOYaTb aHanus3 OTYeTOB O NpedblayLinx UH-
CMEeKLMOHHbIX ayauTax u paccMmoTpeHue nokasarenen yHKLMOHUPOBAHUSA CUCTEMBI MEHEIXKMEHTA B TEYEHNe
nocnegHero cepTU@MKaUMOHHOIO LuKna.

9.6.3.1.3 B cutyaumsax, Korga npou3oLwny 3Ha4nTenbHbIe M3BMEHEHUA B CUCTEME MEHeIXKMEHTa, OpraHu-
3auuM unu B cpefe opraHusaunu, B KOTOPOW (DYHKUMOHMPYET cUcTeMa MeHeqKMeHTa (Hanpumep, M3MeHeH!s
B 3aKOHOOaTenbCTBe), MoXeT NnoTpeboBaThCs NPOBeAeHe NepBOro arana ayanta B paMmkax pecepTudukaLm-
OHHOro ayauTa.
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MpumeyaHue — TakMe U3MEHEHUs MOTyT MPOU30INTK B Ntoboe BpeMs B TeveHne cepTUdUKaLMOHHOIO UMKNa,
W opraHy no ceptudrkauumm MoxeT noTpeboBaThca NpoBeAeHne cneuvansHoro ayguta (cm. 9.6.4), kKoTopklil MOXET BbITb,
a MOXET W He BbITh ABYX3TanHbIM ayauTOM.

9.6.3.2 PecepTudrkaLMoHHbLIN ayauT

9.6.3.2.1 PecepTudUKaLMOHHbBIA ayouT OOMKEeH BKMOYaTh B cebs ayouT «Ha MecTe», B XOo4e KOTOporo
paccMaTpuBaloTCH criegyoLlne Bonpochkl:

a) pe3ynbTaTMBHOCTbL CUCTEMbI MEHEKMEHTA B LIENOM B CBETE BHYTPEHHNX U BHELLIHWUX U3MEHEHWUI 1 ee
COXpPaHALWAancs NPUrogHOCTbL M MPUMEHMMOCTE K 06nacTn cepTudukaumm;

b) npooemoHcTpupoBaHHas npueepxeHHocTb (cMm. FTOCT P UCO 9001, nyHkT 5.1) noaaepxueaTth pe-
3yNETAaTUBHOCTL WU COBEPLLUEHCTBOBATL CUCTEMY MEHEIKMEHTA B LEenax yrnydlleHna AedaTenbHOCTW opraHmaa-
Lun B Lenom;

C) pe3ynsTaTMBHOCTb CUCTEMbl MEHEIXKMEHTA B OTHOLLIEHWUW OOCTUKEHUA Lenen cepTuULMPOBaHHOIO
3aKas4yMKa U HaMe4eHHbIX Pe3yrbLTaToB COOTBETCTBYOLWEN CUCTEMBbI (CUCTEM) MEHEKMEHTA.

9.6.3.2.2 Ong nwboro 3Ha4YnTENBLHOrO HECOOTBETCTBUSA OpraH no cepTuduKaunn AOMKeH onpenennTb
BPEMEHHbLIE paMKU ONS KOPPEKLMM U KOPPEKTUPYIOLLUX AEACTBUA. 3TU OEACTBUA AOMKHbI ObiTh BLINMOMHEHDI
W BEpPUPULNPOBaHLI O UCTEYEHNS CpOKa OENCTBUA cepTudukaTa.

9.6.3.2.3 Ecnu meponpunaTtua no pecepTudukaum ycrnewHo 3asepLlueHsbl 00 UCTEYEHUS CpoKa OencTBUS
JencTBylllero ceptudurkara, gata UCTeYeHNA Cpoka AeNCTBUS HOBOrO cepTudrkaTa MOXeT BbiTb OCHOBaHa
Ha JaTe UcTeYeHus cpoka gecTBUA AevcTBylowero ceptudpunkara. [lata Bblgadm HOBOro cepTudukaTta SOomk-
Ha MPUXOOUTLCA Ha peLleHne 0 pecepTuduKaunm UM Nocne Hero.

9.6.3.2.4 Ecnu opraH no ceptuduKaLnmv He 3aBepLUnn pecepTUdUKaALMOHHBLIA ayanT Unm oprad no cep-
TUUKALMM He MOXET BepudMLMPOBaTh KOPPEKLUN U KOPPEKTUPYHLMe OeWCTBMA ANS Nboro 3HavyMTenb-
HOrO HecooTBeTCTBMA (CM. 9.5.2) 00 UCTeYeHWs CpoKa NPU3HaHWS cepTudMKauum, To pecepTUdUKauusa He
pPEKOMEHOYETCA 1 NMpU3HaHWe cepTudukauun He npoaneBaeTca. 3aKkas3yuk SOMmKeH BbiTb NPonHgopMupoBaH
¥ NOCnencTBMsA 3TOr0 AOIMKHbI BbITh EMY pa3bsCHEHbI.

9.6.3.2.5 MNocne ucTedeHWs cpoka aencTBusa cepTudukaTa opraH no ceptudukaumm MoxeT Bo306HOo-
BUTbL cepTUMKaLMIO B TedeHue 6 Mec, Mpy YCNOBUW 3aBepLUEHUA OCcTaBLuuXcs paboT no pecepTudumkalnm,
B MPOTMBHOM clly4Yae LOMKeH ObiTh MPOBEAEH, Kak MUHMMYM, BTOPOW 3Tan ayauTa. [lata BCTYNNeHUs B CUNY
cepTudukaTa OOMmKHa HacTynaTb nocre MpUHSATUA pelleHus O pecepTUdUKaLWK, a JaTa OKOHYaHUs Cpoka
OEencTBUA O0MmKHaA BbiTh OCHOBaHa Ha NpeablayLleM LMKne cepTudukauum.

9.6.4 CneuunanbHble ayguThbl

9.6.4.1 PacwmnpeHne obnacTtu ceptudunkaumm

OpraH no cepTucukaLmu B OTBET Ha 3asIBKY O pacluMpeHu obnactv ceptuduKaL M JOMKeH NPOBECTH
aHanus 3asiBKW U onpegenuTs nobble 4eACTBUA MO ayauTy, HeobxoaMMble ANs NPUHATUS peLleHrsl O BO3MOX-
HOCTU pacLluMpeHus. 3TO MOXEeT BbiTb MPOBEAEHO B COYETAHUWU C MHCNEKLUUOHHLIM ayauTOM.

9.6.4.2 AyanTbl ¢ KpAaTKOCPOYHbLIM NpeaBapuTenbHbIM yBeAOMEeHNEM

OpraHy no ceptudpmkaummn mMoxeT notpeboBaTbCs NpoBedeHWe ayouta CepTUUMLMPOBaHHOIO 3akas-
YWMKa C KpaTKOCPOUYHbLIM NpenBapuTernbHbIM YBEAOMMNEeHUEM ANs paccrneqoBaHus Kanob unu B oTBET Ha npo-
u3owegwne U3MeHeHUs UNU e B cryyae NpUoOCTaHOBMEHUs OeWCTBUA cepTudukaTa 3akaszdvuka. B Takux
cnydasx:

a) oprad no cepTuduKaL M JOMKEH ONUcaTh U JOBECTU A0 CBeAEeHUs CEPTUULNPOBAHHLIX 3aKa34MKoB
(HanpumMep, B LOKYMEHTax, kak onucaHo B 8.5.1) ycrnoBus, Ha KOTopbiX OyoyT NpoBOAUTLCA Takue ayauThbl;

b) opraH no cepTUUKaLMN JOMKEH NPOSBUTL AOMOMHUTENbHYH OCTOPOXHOCTb MPW HasHa4YeHuu aygu-
TOPCKOW rPynnbl M3-3a OTCYTCTBUA Y 3aKa34MKa BO3MOXKHOCTW BO3pa3nTb NPOTUB COCTaBa ayaAMTOPCKON rpynmbl.

9.6.5 NMpuocTaHoBKa, OT3bIB cCepTU(MUKALMK UMK COKpalleHUe obnacTu cepTucpukaumum

9.6.5.1 OpraH no cepTudmrKayum OOMmMKeH pa3paboTaTb NONUTUKY U AOKYMEHTUPOBAHHYIO npolenypy(bl)
AN NPUOCTAHOBKM, OT3blBa UMW COKpalleHWs obnactn cepTudmKaumMmM U OOMKeH YCTaHOBUTL JanbHeniume
OENCTBMA MO cepTudMKaLlmun.

9.6.5.2 OpraH no ceptTurKaymm SOMKEH NPUOCTAaHOBUTL CEPTUDMKALMIO B CriyHasx, Koraa, Hanpumep:

- cepTudurunpoBaHHaa cMcTemMa MeHemMKMeHTa 3akasdymka NMOCTOAHHO WM 3HAYMTENbHO He COOTBET-
cTByeT TpeboBaHuaAM cepTudurKalumm, BkNovas TpeboBaHUs K pe3ynsTaTUBHOCTU CUCTEMbI MEHEKMEHTA;

- CepTUMULMPOBaHHLIM 3aKa3dMK HE NO3BONSAeT NPOBOAUTL MHCMEKLMOHHbLIE UMK pecepTUdurKaLlnoH-
Hble ayauThl ¢ Tpebyemon NepuoguYHOCTLIO;

- CepTMMULMPOBAHHLIN 3aKa34uK J0OPOBONEHO 3aNpoCcUn NPUOCTAaHOBUTL CePTUMUKALIMIO.

2T

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 33/50
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-17021-1-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70039
https://gostexpert.ru/gost/gost-17021-1-2025?utm_source=pdf&utm_medium=70039&utm_term=page

FOCT P NCO/M3IK 17021-1—2025

9.6.5.3 B cny4yae npuocTaHoOBKKU cepTUdUKaLUN CUCTEMbI MEHEeIXXMEHTa 3aKa34yuKa OHa BPEMEHHO CYu-
TaeTcs He cepTUrLUMPOBAHHON.

9.6.5.4 OpraH no cepTuuKauun OOMKEH BOCCTAHOBUTH MPUOCTAHOBMEHHYK CEPTUAUKALUMWID, €Cruv
npobrnema, KoTopasa npueena K NpUocTaHoBke, bbina peweHa. HecnocoBHOCTL pelwnTs NpobneMsl, KoTopble
NpWBEnu K NPUOCTAHOBKE, B YCTAHOBMNEHHLIA OpraHoM No cepTucuKauum cpok BredeT 3a coboi oTMeHy Unu
cokpalleHne obnacTtu cepTudukaunu.

I pupMmeHaHne — B 6onewnHcTBE Cny4yaeB CPOK NMPMOCTaHOBKKU HE MpeBbllUaeT 6 mec.

9.6.5.5 OpraH no cepTUUKaLMM OOIDKEH COKpaTUTb 0bnacTb cepTudrKkauunmn, YTobbl MCKMIOYUTL HacTH,
He COOTBeTCTBYlOLWME TpeboBaHUsaM, ecnv cepTUULMPOBaHHBIA 3aKa34uKk NOCTOSIHHO UMK 3HAYUTENbHO He
BbINonHaeT TpeboraHua cepTuukaLmnm onsa aTux yacTten obnactun ceptudukaumn. JNlioboe Takoe cokpalleHue
OOIMKHO BbITh CBA3aHO € TpeboBaHWAMU CTaHAapTa, UCNONb3YeMOro Ans cepTudukaLnm.

9.7 Anennauuu

9.7.1 OpraH no cepTUMKkaLMn OOMKEH ONpeaennTb JOKYMEHTUPOBAHHbBIN NPOLECcC NONYy4YeHUs, OLEeHKM
W MPUHATUA pPeLUeHNIA No anennsaumsim.

9.7.2 OpraH no cepTuduKaLum SOMKEH HECTU OTBETCTBEHHOCTL 33 BCE peLUeHUsl Ha BCEX YPOBHSAX Npo-
Lecca paccMmoTpeHus anennaunid. OpraH no ceptuduUkaunm gomkeH obecnednTs, YToObl LA, y4acTByLLNE
B NpoLecce pacCMOTPEHUS anennsaumid, 6binu oTAUYHBl OT TEX, KTO NPOBOAMM ayauTbl U NPUHUMAT peLLeHns
0 cepTudurKaunm.

9.7.3 MNopava, paccMoTpeH1e U NPUHATKHE pelleHns No anennsauui He A0MKHbI NPUBOAWNTL K KakuM-nnbo
OVCKPUMUHALWOHHBIM AEACTBMSAM MO OTHOLUEHWIO K MoAaBLUEMY anennsiumio.

9.7.4 MNpouecc pacCMOTpPeHUs anennauuii JOMMKEeH BKMOYATh, KaK MUHUMYM, Criefyloline 3NeMeHThl 1
MeTonbl:

a) onucaHne npouecca nony4YeHus, NPOBEPKM U PpacCMOTPEHMWSA anennauumn, a Takke MpUHATUNA peLle-
HWUS O TOM, Kakue AeicTBUs HeoBXoauMo NpeanpuHATL B OTBET Ha HEe, C YH4ETOM pe3ynbTaToB pacCMOTPEHUS
npeabiayLux aHanormyHbIx anennayun,

b) oTcnexvBaHve ¥ perncTpaumio anennAaunin, BKIYas eNCcTBUS, NPeanpUHATLIE ANs UX pa3peLueHns;

c) obecnevyeHne NpUHATUA NMHOOLIX COOTBETCTBYOLLUX KOPPEKUNA U KOPPEKTUPYHOLLMX OEeACTBUNA.

9.7.5 OpraH no cepTudMKauny, NONy4YMBLLUUIA anennauuio, JOMKeH HECTU OTBETCTBEHHOCTL 3a cbop U
BepudrKauno BCeln MHopMaL MK ANg NogTeepXaeHMst 060CHOBaHHOCTM anennauumu.

9.7.6 OpraH no cepTudurKaLuy LOMKEH NOATBEPOUTE MNOCTYNNEHWEe anennsaumMm n NnpeaocTaBuTe anen-
TNAHTY OTYETbI O X0A4e W pe3ynbTaTax pacCMOTPEHUS anennsuui.

9.7.7 PeweHune, KoTopoe AOMKHO ObiTb COOBLLEHO anennsHTy, JOMKHO BbiTe MPUHATO UMW NPOaHann3u-
pPOBaHO U YTBEPKOEHO NULOM (NULaMK), paHee He UMEBLUUM OTHOLLEHUA K NpeaMeTy anennauuu.

9.7.8 OpraH no cepTudWKaL MK JOMMKEH HAaNpaBWUTh anennaHTy odulMansHoe yBedomrneHne ob OkoH4Ya-
HMK Npouecca PacCMOTPEHUs anennayuu.

9.8 Xanobbl

9.8.1 OpraH no cepTugVKaLMM JOMKEeH HeCTU OTBETCTBEHHOCTL 3a BCe pelleHns Ha BCeX YPOBHAX Npo-
Liecca paccMoTpeHus xanob.

9.8.2 Mopayva, paccnefoBaHne U NPUHATME pPeLleHWi No xanobam He OOMKHbI NPUBOOUTL K OUCKPUMU-
HaLMOHHLIM OeNCTBMAM B OTHOLLEHMUW nogartens xanobsbi.

9.8.3 Mpwu nony4enun *anobbl opraH No cepTUMKALMM JOIHKEH MPOBEPUTL, OTHOCKUTCA N xanoba
K OeATenLHOCTH Mo cepTMduKaLMK, 3a KOTOPYH OH OTBEeYaeT, U, ecnv Aa, OOJKeH ee paccMoTpeTb. Ecnu
»*anoba oTHOCUTCA K CepTUULIMPOBAHHOMY 3aKa34yunKy, TO NpM paccMOTPeHW xanobbl cnegyeT NpUHATL BO
BHYMaHWe pe3yNbTaTUBHOCTL CEPTUMULUPOBAHHON CUCTEMBI MEHEOXMEHTA.

9.8.4 Mobas obocHoBaHHaaA xanoba Ha cepTUULMPOBAHHOIO 3aKasynka fomkHa BbiTh eMy nepegaHa
opraHoM no cepTudUKaLUk B COOTBETCTBYIOLLME CPOKM.

9.8.5 OpraH no cepTUMKaLMn OMKEH onpeaennTb JOKYMEHTUPOBAHHLIN MPOLECC NoMyYeHUs, OLEeHKH
M NPUHATUA peLleHnin no xanobam. STOT NpoLecc AoMmKeH COOTBeTCTBOBATL TpeboBaHMAM KoHdUOeHUanb-
HOCTW, KaK B OTHOLUEHWW 3asBUTENs, TaK U B OTHOLIEHWKM NpeameTa »anobbl.

9.8.6 lNpouecc paccMoTpeHust *anob OOoMmKeH BKMYaTb, Kak MUHUMYM, CrenylliMe 3MeMeHThl W
MeToabl:
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a) onucaHve npolecca nony4YeHus, NpusHaHua 060CHOBaHHOCTU, PACCMOTPEHWS XKanobbl ¥ NPUHATUS
pelleHnst o TOM, Kakue geicTBns HeobxoaMMo NpednpuHATL B OTBET Ha Hee;

b) oTcnexuBaHWe U percTpaunio xanob, BkroYas 0eicTeus, NpeanpuHsaTLIE B OTBET Ha HUX;

c) obecneyeHe NPUHATUS COOTBETCTBYHOLLMX KOPPEKLUIA 1 KOPPEKTUPYIOLLUX AeNCTBUNA.

MpumeyaHne — PykoBogswume ykasaHus no obpalleHuto ¢ xanobamu cogepxarcs B MCO 10002.

9.8.7 OpraH no cepTudpukaLmm, NoNy4YnBLLMIA Xanoby, JomKeH HECTU OTBETCTBEHHOCTL 3a cbop u npo-
BEPKY BCEW HeobxoguMon nHpopmMaumm Ana npyu3HaHus oBocHOBaHHOCTH XanoObl.

9.8.8 Bo Bcex criyydasix, Koraa aTo MOXHO caenartb, OpraH no cepTudukauum JoMmKeH NnogTBepaUTh NomMy-
YyeHue xanobbl U NpegocTaBuTbL NOAATENo Xanobbl OTYETHI O XO4e W pesynbTatax paccMOTPeHWA xanobbl.

9.8.9 PelueHue, koTopoe byaeT cooblleHo nogaTento xanobbl, JOMKHO BbITh MPUHATO UMM paccMoTpe-
HO M YTBEPXOEHO NULOM(NMLaMK), paHee He UMEBLUWM OTHOLLEHWS K NpeaMeTY anobsbl.

9.8.10 Bo Bcex cny4asix, Koraa 3T0 MOXHO cAenaTtb, OpraH rno ceptudukaunm OOIKEH HanpaBuTb Mo-
Jartento xanobbl ohuyMansHoe yBeadoMmneHe 0 3aBepLUeHn npouecca paccMOTPEHMUS XKanobbl.

9.8.11 OpraH no cepTUdMKaLUK OOMKEH ONpeaeniTh COBMECTHO C CePTUMULIMPOBAHHBIM 3aKa34MKOM
¥ nogartenem xanobbl, cnegyeT Ny npegaBaTth MMacHOCTM NPeaMeT Kanobbl M pesynbTaT ee pacCMOTPEHUS 1
ecnu ga, To B KakoM obbeme.

9.9 3anucu o 3aKa3dyMKax

9.9.1 OpraH no cepTUbUKaL M1 JOMKEH BECTM 3anncyu No ayauty M OpYroi AesiTENbLHOCTM Mo cepTudn-
Kauumn Ons BCEeX 3aKa34dMKOB, BKMKYas BCe OpraHM3auuun, Nogaslune 3asiBKuM, M BCe opraHnsauuun, npowejune
ayawT, nony4msLUMe cepTUUKAT UK 4eNCTBME CEPTUCUKATOB KOTOPbIX ObINO NPUOCTAHOBMEHO MM OTMEHEHO.

9.9.2 3anucu o cepTUULIMPOBAHHbBIX 3aKazduuKax LOMKHbI BKIIOYATL criefyoLlee:

a) MHopMmaUun, COOePXKaLLYOCA B 3asBKe Ha CEpPTUMUKALUIO, a TakkKe OTYEThbl O MepPBOHAYANbLHOM,
MHCNEKUNOHHLIX U pecepTUdUKALMOHHOM ayanTax;

b) cornaweHune (gorosop) o cepTubmKkaunu;

c) obocHoBaHMe METOLOMOMMKN, UCMONb3YeMO ANns BelIBOPKM MECT OCYLLEeCTBNEHWA AeATEeNbHOCTH, eCrn
3T0 HeobxogMMo;

MpumedaHue — MeTogonorusa BoIGOPKM BKNOYAET BbIBOPKY NPUMEPOB, UCNOMNb3YEMbIX ANA ayauTa KOHKPEeT-
HOW CUCTEMbI MEHEIKMEHTA, W/UNK BeIOOP MECT OCYLLECTBINEHUA AEATENBHOCTH B Cly4Yae ayauTta OpraHnsanmnm, oCyLIecT-
BIAIOLIEN OEATENBEHOCTL B HECKOMBKNX MECTax.

d) obocHoBaHMe onpeaeneHus NPOOKUTENBHOCTM paboThl ayantopos (cMm. 9.1.4);

e) BepnU1KaLM0 KOPPEKLMIA N KOPPEKTMPYIOLLMX OEeNCTBUIA,

f) 3anmnck o xxanobax v anennAuMAx, a Takke 0 MNobbIX NOCNEaYLMX KOPPEKLUUAX UM KOPPEKTUPYHo-
WX OENCTBUSAX;

g) NPOTOKONbI M PELLEHUA KOMUTETOB, ECMW MPUMEHUMO;

h) gokymMeHTauuto, CoOaepKallylo pelleHns No cepTuduKkaumm,;

i) OKYMeHTbl 0 cepTudKKaLmm, BKNoYasa obrnacTb cepTuduKaumMm B OTHOLWEHUM NpodyKuum, npouecca
WIW yCIyrv, B 3aBUCUMMOCTU OT 0DCTOATENBCTB;

j) cooTBeTCTBYOWME 3anncK, HeobxoovMmMble ANA NOATBEPXKAEHUA OOBEPUS K cepTUdUKaLWKM, Tak1e Kak
[oKa3aTenbCTBa KOMMNETEHTHOCTM ayaAUTOPOB U TEXHUYECKUX IKCNEpPTOB;

k) nporpammbl ayguTa.

9.9.3 OpraH no cepTudUKaLmM AOMKEH XPaHUTL 3anMcK 0 3asBUTENAX M 3aKasymKkax, obecnevymsan npu
3TOM MX KOHWOEHUMANbHOCTb. 3anvucu OOMKHbLI NepeMeLLaTbecs, nepesaBaTbCa UKW NepeckinaTtbCca Takum
obpa3som, YToObl 0becneuynTb CoxXxpaHeHue KoOHMUOeHUNaNbLHOCTH.

9.9.4 OpraH no cepTMdurKaLMK OOMKEH NPUAEPKNBATLCH JOKYMEHTUPOBAHHOW NMONMNTUKA U JOKYMEHTU-
pPOBaHHbIX NPOLEOYyp COXpaHEeHWs1 3anucer. 3anncu o cepTUgUUMPOBaHHbIX 3aKa3dyuKax u paHee cepTudu-
LMPOBaHHbIX 3aKa3d4uKax JOMKHbI COXPaHATLCHA B TEMEHWEe TeKyLero LUMKna nmc oguH NOMHbIA KK cepTu-
hukaymn.

n puMmedaHUue — B HEKOTOPLIX CTpaHaxX 3akoHO4aTenkeCTBO NpedyCMaTpUBAaET, YTO 3anuCK OOMKHbI COXpa-
HATLCA B TeyeHne Bonee AnMTenbHOMo nepnoaa BpemMeHNn.
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10 TpeGoBaHWUA K CUCTEME MEHEMKMEHTA ANA OpraHoB nNo ceptudukaummn

10.1 BapuaHThl

OpraH no ceptudurkaunm gomkeH paspaboTtaTtb, 3a40KyMEHTUPOBATb, MPUMEHATb U NOAOEPXMBATL CUH-
CTeMY MEHEXMEeHTa, KoTopas cnocobHa nogaepxuBaTe U Ae@MOHCTPUPOBaTh NOCNEA0BaTENbHOE BbINOMNHE-
HWe TpeboBaHWi HacTosLero ctaHgapTa. B gononHenue k BoinonHeHuto TpebosaHuii pasgenos ¢ 5 no 9 op-
raH no ceptTuduKaLnm OMKeH BHEAPUTE CUCTEMY MEHEIXXMEHTa B COOTBETCTBUN C:

a) obwuMK TpeboBaHUAMU K cucTeMe MeHemxMeHTa (cm. 10.2)

unwm
b) ¢ TpeboBaHusiMK K cucTeme meHemxmeHTa cornacHo MCO 9001 (cm. 10.3).

10.2 BapuaHT A. O6Gwue TpeboBaHNA K CUCTEME MEeHEeXXMeHTa

10.2.1 O6wKe nonoxeHUs

OpraH no cepTuUKaunum OOMMKEH co34aTh, AOKYMEHTUPOBAaTh, NPUMEHATEL U NOAAEPKUBATE CUCTEMY
MeHeOXMeHTa, cnocobHy obecrneuMBaTh M OeMOHCTPUPOBAThL MOCTOAHHOE BLIMNOMHEHWE TpeboBaHWA Ha-
CTOSILLEro cTaHaapTa.

Bbicllee pykoBOACTBO opraHa no cepTudukauum A0MKHO YCTaHOBUTL U JOKYMEHTMPOBATL MONMUTUKA W
Lenun ero OeATenbHOCTU. Bbiclliee pyKOBOACTBO AOMKHO NpefcTaBUTb AoKa3aTenbCTBa CBOEN NPUBEPKEHHO-
CTW pa3paboTke U MPUMEHEHWUIO CUCTEMbI MEHeOXXMEHTa B COOTBETCTBUN ¢ TpeboBaHWAMK OaHHOro cTaHgap-
Ta. Bhicllee pyKOBOLACTBO OOIKHO 0DecneunTs NOHUMaHWE, peanuaauuio ¥ noaaepx}aHue nonuMTUK Ha Beex
YPOBHSAX opraHa no ceptudurKanumm.

Bbicllee pyKOBOACTBO opraHa no cepTuduKalMuM OMKHO Ha3Ha4yMTbh OTBETCTBEHHLIX U NpeocTaBUTh
MOMHOMOYUSA ANs:

a) obecneyeHusa Toro, 4ToObl Mpolecchl W NpoLenypbl, HeobxoaWmbie ANA CUCTEMbI MEHEIKMEHTA,
Bbinn paspaboTaHel, MPUMEHANNCE U NOAOEPKUBANUC;

b) npencrTaBneHus OTYETOR BLICLUEMY PYKOBOACTBY O MokasaTenax yHKLUWOHWPOBAHUSA CUCTEMbI Me-
HePKMEHTAa U NOTPEOHOCTAX B €€ yIyYLLIeHUN.

10.2.2 PykoBOACTBO NO CUCTEME MEHeOXMeHTa

Cnocobbl peanusauuu Bcex NMpUMeHMMbIX TpeboBaHW HACTOALWLEro cTaHaapTa OOMKHbl ObiTh npen-
CTaBfeHbl B PYKOBOACTBE MO cUCTEME MeHeqKMeHTa nubo B conyTCTBYOLWMX AoKyMeHTax. OpraH no cepTu-
dukayun oormkeH 06ecnevYnTs 4OCTYN K PYKOBOACTBY MO CUCTEME MEHEIKMEHTA M COOTBETCTBYHOLLMM CONYyT-
CTBYHOLLMM OOKYMEHTaM BCEMY COOTBETCTBYHOLLEMY NepcoHany.

10.2.3 YnpaBneHune foKyMeHTaMu

OpraH no cepTUMKaUMM OOMKEH YCTAHOBUTEL NpoLEeaypbl YNpaBneHWs GOKYMeHTaMu (BHYTPEHHUMM W
BHELUHMMMW), OTHOCALLMMWUCS K BbINOMHEHWID AaHHOro cTaHaapTa. MNpouedypbl OOMKHbI onpengensTh cpeacTsa
1N MeTofbl yrpaeneHus, Heobxooumble ans:

a) NPOBEpKM JOKYMEHTOB Ha aieKBaTHOCTL NepeL BhIMYCKOM;

b) aHanu3sa, akTyanuzauumn (ecnum HeobxoguMMo) U NepeyTBREPXKOEHUS JOKYMEHTOR;

c) obecnevyeHMa naoeHTUUKaALWMM M3MEHEHWI U AEACTRYOLLEN pefaKkum JOKYMEHTOB;

d) obecne4eHns OOCTYNHOCTM COOTBETCTBYHOLUUX BEPCUA MPUMEHUMbIX SOKYMEHTOB B MecTax WX WUc-
Nonb30BaHUS;

e) obecnevyeHns coXpaHHOCTN JOKYMEHTOB, YTOObI OHM OCTaBanuch yoobo4MTaemMbIMU U NIETKO NOEHTU-
duumnpyeMbimMu;

f) obecneveHus MoeHTUPUKALUA [JOKYMEHTOB BHELLUHEro MPOUCXOXAEHUA W YNPaBMNeHWS UX pacrnpo-
CTpaHeHuemM;

g) npegoTBpalleHnst HenpegHaMePEHHOr0 UCMOMNb30BaHNA YCTapeBLUKMX (OTMEHEHHbIX) LOKYMEHTOB W
NMPUMEHEHUA K HUM COOTBETCTBYIOLLEN NOEHTUDMKALKMA, ECMN OHU COXPaHSIOTCHA AN Kaknx-nmbo uenen.

Mpumevyanne — [okymeHTauma MoxeT BbiTe NpencTaBnerHa B Nobow hopme v Ha niwbom HocuTene.

10.2.4 YnpaBneHue 3anucamm

OpraH no cepTudurKaLmMm OOMKEH YCTAHOBUTL NpoLeaypLl ANS onpefeneHunsl cCpefacTs U MeETOA0B yrpae-
neHus, HeobxoouMbIX ONA UOEHTUUKALWK, XPAHEHWUSA, 3aLLUTLI, NOUCKA, YCTAHOBMNEHUS CPOKa XpaHeHus, a
TaKkke yTUNU3auum CBOUX 3anncer, OTHOCALLMXCS K BbIMOMTHEHWIO HACTOSILLLErO cTaHaapTa.
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OpraH no CepTVICbVII(aLI,MM OOIMKeH yCTaHOBWUTL npouenypbl COXpaHeHuA 3anucen B Te4eHune nepuoaa,
COOTBETCTBYHLWEro ero JOroeOpHbIM U KHPUOWHECKUM obsazaTtenbcTBam. ,D,OCTyI'I K TaKMM 3anncAam OOJKEeH CO-
OTBETCTBOBATb AONOBOPEHHOCTAM O KOHCIDI/I,E[E.‘HLIMBJ'II:HOCTI/I.

MpumedyaHne — TpeboBaHWs K 3aMUCAM O CEPTUMMLMPOBAHHBIX 3aKa34ymKax cM. Takke B 9.9.

10.2.5 AHanu3 co CTOPOHLI PYKOBOACTBA

10.2.5.1 Obwue nonoxeHns

Boicllee pykoBoACTBO OpraHa no cepTumnkaLmm 4OMKHO YCTaHOBUTL NpoLeaypbl NpoBeAeHUsa aHanvsa
CUCTEMbl MEHE)KMEHTa Yepes 3ansiaHMpOBaHHbIE MPOMEXYTKM BpeMeHK, 4Tobbl yOeanTecs B ee CoxpaHsio-
LWenca NpUroaHocTH, aflekBaTHOCTU U Pe3ynbTaTUBHOCTY, BKMNOYas 3afBMNEHHbIE NMONMUTUKA U LernK, OTHOCS-
lWKMecs K BbINONMHEeHUIO TpeboBaHWIn HACTOALLEro cTaHaapTa. Takol aHanmu3 OOMKeH NPOBOAUTLCS He pexe
ofHoro pasa B rog.

10.2.5.2 VcxogHble gaHHble gng adHanuaa

McxoaHble gaHHble AN aHanu3a CUCTEMbl MEHe)XXMeHTa A0MKHbl BKNoYaTh MHOpMaL KD, Kacako-
wytoca:

a) pesynsTatoB BHYTPEHHWUX U BHELLUHUX ayauToB;

b) OT3LIBOB 3aKa3YMKOB M 3aMHTEPECOBAHHLIX CTOPOH;

c) obecneyeHns BecnpMCcTPacTHOCTY;

d) cTaTtyca KOppeKkTUpYyLLNX 0eACTBUIA;

e) cTaTyca LeACTBMIA N0 pearMpoBaHUI0 Ha PUCKH;

f) nocnegyoWwmx OeUCcTBUIA MO pesynesTataM npegbligyLMx aHann3oB CO CTOPOHbI PYKOBOACTBA;

Q) AOCTWKEHUA Lenen;

h) nameHeHun, koTopsle MOrnu Bbl NOBMUATL HA CUCTEMY MEHEIXKMEHTA;

i) anennauun n xanob.

10.2.5.3 PeaynktaThl aHanuaa

PesynbraThl aHanu3a cucTeMbl MeHeXXMeHTa JOIMKHbI BKIO4YAaTh peLlleHns U JelWCTBUSA, CBA3aHHbIe C:

a) NOBbILEHWEM pe3ynbTaTUBHOCTY CUCTEMbI MEHEXMeHTa M ee NPOLEeCCOB;

b) ynyyweHmem ycnyr no cepTuuKaLnm, CBA3aHHbIX ¢ BbiNOSIHEHMEM TpeboBaHWin HacTOSLWEero cTaH-
napta;

c) notpeBHOCTIMU B pecypcax;

d) nepecMoTpOM NOMNUTUKKA U LENEN OpraHus3auun.

10.2.6 BHyTpeHHMe ayguThl

10.2.6.1 OpraH no cepTudmrKkaumm JOMKEH YCTAaHOBUTL NMpoLenypbl MPOBeSeHUs BHYTPEHHUX ayauTOB
ANs BepudmrKauuy BbINONHEHWS TpeboBaHWI JaHHOMo CTaHgapTa M pe3ynsTaTMBHOCTH MPUMEHEeHWs W nog-
OEepXXaHUs CUCTEMbI MEHEXKMEHTA.

MpumeyvaHnme — KCO 19011 cogepuT pyKoBOZALLME YKa3aHWA MO NPOBEEHNIO BHYTPEHHMX ayauToB.

10.2.6.2 MNporpamma ayguTa gomkHa ObiTh CNnaHMpoBaHa ¢ y4eTOM BaXHOCTU npoueccos 1 obnacren,
noanexallux ayguTy, a Takke pesynstaTtoB npeablayLiMx ayanTos.

10.2.6.3 BHyTpeHHWe ayguThbl criedyeTt NpoBOAUTL HE pexe OQHOro pasa Kaxable 12 mec. YacTtora BHY-
TPEHHMX ayaUTOB MOXET ObITb COKpalleHa, ecnv opraH no ceptTudukalm MoxeT NPogeMOHCTPUPOBaTh, YTO
ero cuctemMa MeHedXMeHTa NPOoLOoINKAEeT Pe3ynbTaTtuBHO NPUMEHATLCHA B COOTBETCTBUM C HACTOALWMUM CTaH-
4apTOM ¥ UMEeeT A0Ka3aHHY CTabubHOCTb.

10.2.6.4 OpraH no cepTuduKauun gomkeH obecnedynTb YBEPEHHOCTL B TOM, YTO:

a) BHYTPEHHWE ayauThl NPOBOAWUT KBANMMULMPOBaHHbLIA NepcoHan, obnagawLwmin 3HaHMsMKU B obnactu
cepTudpmkayum, NpoBegeHUs ayquToB, a TakKe 3HaHuAMKN TpeboBaHWi aHHOro cTaH4apTa;

b) ayguTopkl He NpoBOAAT ayAWUT COBCTBEHHON AeATEeNBHOCTY;

C) nepcoHan, OTBETCTBEHHLIA 3a 0bnacTb, NOABEPrHYTYH ayguTy, NPOMHOPMUPOBaH O pesynkTaTax
ayauTa;

d) nobbie gencTBudA, NpeanpUHUMaeMbie N0 UTOraM BHYTPEHHUX ayQuTOB, OCYLLECTBIAITCA CBOEBpe-
MEHHO W COOTBETCTBYHLMM 06pa3om;

e) BbIIBNATCA Niobble BO3MOXKHOCTU YNyULLEHUS.

10.2.7 KoppekTupylowiue AeEACTBUA

OpraH no cepTuduKauMy OOMKeH yCTaHOBUTE npouedypbl AN MaeHTUudmrKaumm n ynpaesneHns Heco-
OTBETCTBUAMM B CBOeN AeATenbHOCTU. OpraH no cepTUukaunm SOMKeEH Takke, Npy HeobxoaMmocTu, npea-
NPUHATL OEWCTBUA MO YCTPAHEHWID MPWUYMH HECOOTBETCTBMIA C LEnNbi NpeaoTBpalleHus UX MOBTOPEHUS.
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KoppekTupytoLine 0eidcTBUSA AOMKHLI COOTBETCTBOBATL BIMAHMIO BO3HMKLINX npobnem. MNpouedypbl OOMKHbI
onpenensatb TpeboBaHMsa K:

a) BbISIBMEHWIO HECOOTBETCTBMIA (HanpuMep, Ha 0CHOBE 0B0CHOBaHHBIX Xanob U BHYTPEHHUX ayouToB);

b) onpedeneHuio NPUYMH HECOOTBETCTBUIA;

C) YyCTPaHeHU HECOOTBETCTBUN,

d) oueHke HeoBXoQUMOCTM AelCTBUIA AN TOro, YTOBLI HECOOTBETCTBMSA HE NMOBTOPSASUCE;

e) onpeneneHnio 1 CBoeBpeMeHHOMY BbIMOSTHEHUIO HEOBXOAMMbIX AEHCTBUN;

f) domkcaummn peaynsTaToB NPEAnPUHATLIX 4eNCTBUA;

g) aHanuay pesynsTaTUBHOCTU KOPPEKTUPYIOLUX OEACTBUA.

10.3 BapuaHTt B. TpeboBaHuA K cucTteMe MeHemxMeHTa cornacHo MCO 9001

10.3.1 O6wue nonoxeHus

OpraH no cepTudmrkaLMy OOMKEH co34aTh U NOAOEpKUBaTh CUCTEMY MEHEMKMEHTA B COOTBETCTBUM C
TpeboeaHusmmn MCO 9001, koTopas cnocobHa nogaepxMBaTb U AEMOHCTPUPOBATL MOCTOAHHOE BbINOSTHEHWE
TpeboBaHWIN AaHHOro cTaHgapTa, LONOMNHEeHHbIX TpebosaHuamn 10.3.2—10.3.4.

10.3.2 O6nacTb npMMeHeHuUs

Onsa npumeHeHus TpeboeaHuin MCO 9001 obnacTe NPUMEHEHUSI CUCTEMbBI MEeHEKMEHTa LOMKHa BKITHO-
yatb TpeboBaHWA K NPOEKTMPOBaHMIO K pa3paboTke ycnyr no cepTudukaumnm.

10.3.3 OpueHTauma Ha noTpeburensn

Ona npumeneHna TpebosaHnin MCO 9001 npu paspaboTke cUCTEMbI MEHEIKMEHTA OpraH no ceptudu-
KaluWW OOIMKEH yYUThIBATE JOBEPUE K cepTUdMKaL MM U pearupoBaTth Ha NoTpebHOCTU BCEX CTOPOH (Kak yka3a-
Ho B 4.1.2), KOTOpLIE NonarawTCs Ha ero ycnyru no ayouty U cepTudrKaLMy, a He TOMbKO CBOUX 3aKa34yMKOB.

10.3.4 AHanu3 co CTOPOHLI pyKOBOACTBA

Ona npumeHenus Tpebosannin MCO 9001 opraH no ceptudukaumm OOMKEH BKNIOYNUTL B KA4ecTBe UC-
XOOHbIX OaHHbIX ANA aHanusa co CTOPOHbI PYKOBOACTBA WHGOPMAaLUMIO O COOTBETCTBYIOLLMX anennsaunax v
»anobax oT nonb3cBaTenen AesTenLHOCTU No cepTudMKaumm 1 aHanuae BecnpucTpacTHOCTM.
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MpunoxeHune A
(obsAzaTensHoe)

rOCT P ICO/M3K 17021-1—2025

TDESOBGHMH K 3HaHUAM U HaBblKaM

A.1 O6wmre nonoxeHunA

B tabnuue A.1 ykasaHbl 3HaHUS W HaBbIKW, KOTOPbIE OpraH No cepTUgUKaLUM OOMKeH onpeaennTb ANs nuu, ocy-
WECTBNAIOWNX KOHKPETHblE yHKUMKU B 0BnacTn cepTudmrkaumi. «X» 03HAYaeT, 4TO opraH no cepTudukauum AomKeH
onpefenvTb KpUTepUn W rmyBuHy 3HaHWA M HaBblKOB. TpeboBaHMA K 3HAHUAM W HaBblKaM, yka3aHHbiM B Tabnvue A.1,
Honee nogpobHo onvcaHbl B pasgenax TekcTta nocne tabnuubl, 0603Ha4eHHbIX HoMepamn B ckobkax.

Tabnuua A.1— Tabnuua 3HaHWA U HABbLIKOB

®yHKkuMM B 0Bnactu cepTudmkauum
[NpoBeneHune aHanuaa
3anBKU OANA onpeneneHus MposeneHne
3 TpebyemMol KOMNETEHTHOCTH aHanuaa oT4eToB MooBeneHMe avauTa
HaHWAY HABBIKW ayauTOPCKOW rpynnkbl, ob ayaute p|.1 'CLOBO cgéqo
oTbopa 4neHoB 1 NpUHATHE 4 m?)y cxoﬁ?r —
ayaVTOPCKOW rpynmbl peLUeHni yAUTOPp Py
W onpegeneHue 0 cepTudhMKaunm
NpoaoMmKNTENBEHOCTH ayanTa
3HaHWe npakTuku BegeHus BusHec-mMeHen-
P o G X (cm. A.2.1)
KMeHTa
3HaHWe NpUHLMMOB, NPAKTUKA U METOAOB
PUHL P A X (cm. A.3.1) X (oM. A.2.2)
npoBeAeHWA ayauToB
3HaHWe cTaHOapTOB/HOPMaTUBHBIX AOKYMEH-
Asp P AoKy X (om. A.4.1) X (cm. A.3.2) X (oM. A.2.3)
TOB Ha KOHKPETHYI0 CUCTEMY MEeHeMKMeHTa
3HaHve NpoLEecCcoB opraHa no cepTudmkauum X (cm. A4.2) X (cm. A.3.3) X(cm. A2.4)
3HaHne akoHoMW4Yeckon cdepbl AeATeNbHO-
bepel A X (cm. A.4.3) X (cm. A.3.4) X (oM. A.2.5)
CTW 3aKazymKka
3HaHWe NpoayKuMK, NPOLEeCcCoB U OpraHnsa-
POAYKLH, NipoLt P X (cm. A.4.4) X (cm. A.2.6)
UMK 3aKa34vmKa
BnageHue A3blKOM, NpyemneMbiM A BCex
AEHI p A X (cm. A.2.7)
YPOBHEN OpraHvM3auunn 3aKkasqnka
HaBblku BEOEHWA 3annceil v cocTaeneHue
5 X (oM. A.2.8)
oT4eTOoB
HaBblkv npeacTaBneHust UHopMaLmnn X (cm. A.2.9)
HaBbIkM B3ATMA MHTEPBLH X (cm. A.2.10)
HaBelkn ynpaBneHus aygutamu X (cm. A2.11)
MpumevaHnne — [Opyrumn hakTopamu, BIMSIOWMMK Ha ONPegeneHne ypoBHSA crneuuaneHbiX 3HaHWi, He-

0bxoanMbIX AN BbINOMHEHWA NB0oR 3 doyHKUMIA B 06nacTy cepTudukaumn, ABMAKTCA PUCK W CITOXHOCTb.

A.2 TpeboBaHMA K KOMNETEHTHOCTU UNEHOB ayAUTOPCKOM rpynnkl

A.2.1 3HaHMe NpaKTUKn 6usHec-MeHeaKMeHTa
3HaHWe 0BLWKX TUNOB OpraHn3aLUnii, UxX pa3mepa, CUCTeMbIl PYKOBOACTBA, CTPYKTYPbI W NPaKTUKK paboTkl, MHChopMa-
UMOHHBIX CUCTEM U cucTeM cbopa M 00paboTkK AaHHbIX, CUCTEM OOKYMEHTaUWK, a Takke MHOPMaLWOHHBIX TEXHOMOIMIA.

A.2.2 3HaHMe NPUHUKWNOB, NPaKTUKX U MeTOA40B NPpoBedeHUA ayauToB
3HaHWe 0BLMX NPUHLMMNOB, NPaKTUKMA U METOLOB NPOBEAeHUs ayauMTa CMCTEM MEHeKMEHTA, Kak yKka3aHo B HAacTos-
LeM cTaHgapTe, AOCTaTOMHOE AMs NpoBedeHWs cepTUMUKALMOHHBIX ayaUTOB U OLEHKW NPOLECCOB BHYTPEHHUX ayauToB.

GostExpert.ru

https://GostExpert.ru/gost/gost-17021-1-2025

33


https://gostexpert.ru?utm_source=pdf&utm_medium=70039
https://gostexpert.ru/gost/gost-17021-1-2025?utm_source=pdf&utm_medium=70039&utm_term=page

FOCT P NCO/M3IK 17021-1—2025

A.2.3 3HaHMe CTaHAAPTOB/HOPMATUBHLIX AOKYMEHTOB Ha KOHKPETHYHO CUCTEMY MeHeKMeHTa

3HaHWe cTaHgapTa Ha CUCTEMY MEHEMXKMEHTA UMK APYTMX HOPMATUBHLIX JOKYMEHTOB, YCTAHOBMEHHBIX OMS KOH-
KpeTHOW cepTudhUKaLui, 4OCTaToYHOe ANA TOro, YTOBLl ONpefenuTb, HAcKOMBKO PeaynsTaTUBHO OHa NPUMEHAeTCa U Co-
OTBETCTBYET TpeboBaHUAM.

A.2.4 3HaHMe npoueccoB opraHa no cepTudguKkaummn
3HaHMe npoueccoB opraHa no cepTudukauun, 4OCTaTOMHOE ANS BINONHEHWS paboThl B COOTBETCTBUM C Npoueay-
pamu 1 nNpoLeccamu opraHa no ceptudmkaumm.

A.2.5 3HaHue 3KOHOMUYEeCKOUW cthepbl AEATENLHOCTU 3aKasvmuKa

3HaHWe TepMWHOMOrMKU, NPaKTUKMA U NPOLIECCOB, XapakTepHbIX ANA 3KOHOMWYEeCcKoW cthepbl AeATENbLHOCTW 3aKas-
yuKa, AOCTAaTOMHOE ANst MOHMMAHUS OTPacneBbiX OXUOGHWA C TOYKW 3peHWs cTaHaapTa Ha CUCTEMY MEHELKMEHTa Unu
APYroro HoOpMaTUBHOTO AOKYMEHTA.

MpumeyvyaHue — T[log aKOHOMUYECKOW Chepolr OeATenbHOCTU cnedyeT NoHUMaTe 0brnacTe SKOHOMUYECKON
OEeATENLHOCTK (HAaNPUMep, aBUAKOCMWYECKasa OTPachb, XMMUYECKasA NPOMLILLNEHHOCTL, (QMHAHCOBLIE YCMYTI).

A.2.6 3HaHMe npoayKUMK, NPOLECCOB U OpraHu3auMu 3aKkasdmka

3HaHWA, CBA3aHHLIE C BUOAMW BbINYCKAEMON 3aKa34MKOM MPOAYKLIMM UMW ero NMpoLEeCcCoR, OOCTaTOMHbIE AMS Mo-
HUMaHWA TOro, Kak MOXET paboTaTk Takas opraH1M3aLMs U Kak oHa MOXET NpuMeHsTe TpeboBaHua cTaHaapTa Ha cucTemy
MEHEMKMEHTa UMK APYroro COOTBETCTBYIOLLEr0 HOPMATUBHOTO JOKYMEHTA.

A.2.7 BnageHune A3bIKOM, NpUeMneMbiM Ans BCeX YPOBHEW opraHM3auum 3aKkasyuuka
CnocoBHOCTU pe3ynsTaTUBHO 06LIAaThCH C NMIOABMU HA BCEX YPOBHAX OpraHmn3auuiy, NCnonb3ys COOTBETCTBYIOLLYIO
TEPMUHOIOTI, BLIPAXKEHWUSA U pedb.

A.2.8 HaBbiKM BegeHUA 3anncer U HanNnMCaHWA OTYETOB
CnocoBHOCTbL YWTaTb W 3anncbiBaTh C AOCTATOMHOW CKOPOCTBHD, TOMHOCTLIO M MOHATHBLIM WM3NoxeHneM WHdopma-
U1K, fenartb 3amMeTku U 0OBMeHUBaTLCH NOMyYeHHBIMWY HABMIoOEHUAMY U 3aKIIOYEHUAMI ayauTa.

A.2.9 HaBbikn npegctaBneHna MHhopmaunmn

CnocobHocTe NpeAcTaBnATe HAbNoAeHUs 1 3aKMioYeHna ayauTa Tak, 4Todbl ux BbIno nerko noHaTk. [ns pykoso-
autenen rpynnel — npeAcTaBneHve Ha obLiMx cobpaHusax (HanpuMep, Ha 3aKnYUTENLHOM COBellaHuW) HabnogeHui
ayauTa, 3aKkrmYeHUn U pekoMeHAaUWIA, MOHATHEIX COOTBETCTBYIOLLER ayanTopuu.

A.2.10 HaBbIKW B3ATUA UHTEPBLHD
CnocoBHOCTEL B3ATUA WHTEPBLIO ANS MOMYYEeHUs COOTBETCTRYIOLEH MHOPMAaLWKU, 3a0aBas OTKPbIThIE, XOPOLIO
cchopmynvpoBaHHEIe BONPOCK! U cryllas, YToBbl NOHATL WU OLEHUTL OTBETHI.

A.2.11 HaBbikn ynpaBneHus aygutamu

CnocobHoCTb MPOBOAUTL ayauT W YNpaBnsaTe UM ANS AOCTWXKEHWA Uenel ayauta B cornacoBaHHble cpoki. [ns
pyKOBOAMTENS rpynnbl — CNOcoBHOCTL COAENCTBORATE NPOBEAEHUID COBELLAHMWA ANS pe3ynsTaTuBHOro obMeHa WHdop-
Mauwmeit u cnocoBHOCTL pacnpeaenaTs 3adaHusa N nepepacnpenensTs WX, korga aTo Heobxoammo.

A.3 TpeboBaHWA K KOMNETEHTHOCTU NepcoHana, NpoeoasALWero aHan1M3 oT4eToB 06 ayauTax
M NPUHMMaKOLWEro pelweHue o cepTudmukaummn

(DyHKLI.VIOHaanble 0bsi3aHHOCTY Takoro nepcoHana MoryT BblMONHATL OOHO MM HECKOINbKO NAL.

A.3.1 3HaHMe NPUHUUNOB, NPaKTUKN U METOAOB NpoBefleHUA ayauTa
3HaHWe oBLWKMX NPUHUMMOB, NPaKTUKW M METOAOB NPOBEAEHUA ayauTa CUCTEM MEHEIKMEHTA, KaK yKa3aHo B HACTO-
AlUEeM cTaHgapTe, A0CTaTOMHOE AN NOHUMAaHUS 0TYeTa 0 cepTUMKaALMOHHOM ayauTe.

A.3.2 3HaHMe cTaHAAPTOB/HOPMATUBHLIX JOKYMEHTOB Ha KOHKPETHYH CUCTeMY MeHeKMeHTa
3HaHWe cTaHgapTa Ha CUCTEMY MEHeIKMEHTa UMM APYrMX HOPMATUBHLIX JOKYMEHTOB, YCTAHOBMNEHHLIX AN KOH-
KpeTHOW cepTUudMKauum, 4OCTAaTOMHOE AN NPUHATAA PELEHUS Ha OCHOBaHUM OTYeTa O CEPTUMWKALNOHHOM ayauTe.

A.3.3 3HaHMe NpoueccoB opraHa No cepTUdguKauun
3HaHKe NpoLeccoB opraHa no cepTudurKalumM, 4OCTaTO4HOe ANs TOro, YTobbl ONpefenvTb, onpasganuch N OXxu-
AaHua opraHa no cepTudmkaLmmn, Ha ocHORe MHhopMaLUK, NpeacTarNeHHoM AN aHanusa.

A.3.4 3HaHue 3KoHOMUYEeCKOW cthepbl AeATENLHOCTU 3aKa3umMka

3HaHKe TepMUHONOrMK, NPaKTUKX U MPOLLECCOB, XapaKTepHbIX A8 9KOHOMWYECKoN cdhepbl AeATeNbHOCTH 3aKasyu-
Ka, AocTaTo4Hoe AN NOHWMaHWA oT4eTa 06 ayauTe C TOYKM 3peHWs cTaHdapTa Ha CUCTEMY MeHemMKMeHTa Wu Apyroro
HOPMATUBHOIO OOKYMEHTA.
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A.4 TpeGoBaHWA K KOMNETEHTHOCTH NepcoHana, NPoBOAALLEro aHanuz2 3asBKWA Ha cepTUdMKaLUIo
Ons onpegeneHus TpebyemMoi KOMNeTeHTHOCTM ayAUTOPCKOM TpyNbl, 0T6Op YNeHOB ayauTOpPCKOW
rpynnbl U onpegeneHue NpoaormKUTEeNLHOCTU ayauTa

(DyHI{LI,I/IOHEU'IbeIE 00a3aHHOCTM TaKoro nepcoHana MoryT BbIMONHATE O4HO UMM HECKOINbKO NU.

A.4.1 3HaHWe cTaHAapPTOB/HOPMAaTUBHbLIX AOKYMEHTOB Ha KOHKPETHYHO CUCTEMY MeHeKMeHTa
3HaHue TOoro, KakoW CTaHAApT Ha CUCTEMY MEHEMKMEHTa WNW APYrol HOPMAaTUMBHLINA AOKYMEHT YCTAHOBMNEH AN
cepTudmKkaumm.

A.4.2 3HaHMe npoueccoB opraHa no ceprudgukaumm

3HaHue npoueccos opraHa no CepTMq)VIKaLIMM, O0CTaTO4YHOE AnA Ha3Ha4YeHWA KOMMEeTeHTHbIX YIeHOB ay,.qmopcxoﬂ
rpynnel 1 TOMHOTO onpegeneHnsa NpogomKNTENBHOCTK ayguTta.

A.4.3 3HaHMe 3KOHOMWYECKOW cthepbl AeATENLHOCTU 3aKas34yMKa
3HaHWe TEPMUHOMOTMM, NPaKTUKK U MPOLIECCORB, XapakTepHbIX ANA 3IKOHOMUYECKON cihepbl 4eSTENBHOCTI 3aKazuyu-

Ka, goctatoMHoe AnA HadHa4eHUA KOMNETEHTHLIX YNneHoB ay,D,VITDpCKOI;I rpynnel 1 TOYHOrO onpeneneHuda NpoaorKnTenb-
HOCTW ayguTa.

A.4.4 3HaHMe NpoOyKUMK, NPOLECCOB U OpraHM3aUMu 3aKazduKa
3HaHWe BMAOB NPOAYKUMM UMK NPOLECCOB 3aKas4yMka, 4OCTaTOYHOe ONs HAa3HAYeHWss KOMMNETEHTHbLIX YNeHOR ayau-
TOPCKOM rpynnbl U TOYHOTO ONpedeneHns NPoAoHKUTENEHOCTI ayanTa.

35

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 41 /50
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-17021-1-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70039
https://gostexpert.ru/gost/gost-17021-1-2025?utm_source=pdf&utm_medium=70039&utm_term=page

FOCT P NCO/M3IK 17021-1—2025

MpunoxeHune B
(cnpaBo4Hoe)

Bo3amoxHble MeToAbl OLEHKU

B.1 Obwme nonoxeHusa

B HacTosLEM NPUNOXKEHUW NPUBEAEHBI MPUMEPLI METOA0B OLEHKM, KOTOpPLIE MOTYT MOMOYb OpraHy no cepTuduka-
LN,

MeToabl OLEHKM KOMMNETEHTHOCTM OTAEMNbHbLIX MAL MOXHO pa3fennTb Ha NATb OCHOBHLIX KATETOPWIA: aHanua 3anu-
ceun, obpaTHas cBA3b, MHTepBblo/cobecefoBaHUA, HAbNABHUA U dK3aMeHbl. ITU KaTeropuv MoryT ObiTe B AarnbHenlem
pazgeneHsl Ha nogkateropun. Hibke NpuUBOOMTCA KpaTKoe OMMCAHWME KaXKOOro MeTofa, ero none3HoCTH M orpaHuYeHuin
ONS OLUEHKWM 3HAHWIA U HAaBbIKOB. ManoBepoATHO, YT Kakol-nmbo oguH MeTod cam no cebe noaTBepanT KOMMETEHTHOCTL.

MeTogbl, onucaHHble B B.2—B.6, MoryT npefoctaBuTe nonesHyo MHopmMauuio 0 3HaHWAX U HaBblkax; oHW bonee
pe3ynbTaTMBHBI, Korga paspaboTaHbl ANA UCMONb30BaHWA B COMETaHUM C KOHKPETHBIMW KPUTEPUAMKU KOMMETEHTHOCTH,
MonyYeHHbIMKW B pe3yneTaTe Npouecca YCTaHOBNEHWUA KOMNETEHTHOCTH, ykazaHHoro B 7.1.2 1 7.1.3.

[Mprmep cxembl Npouecca onpegeneHns U NogaepKaHns KOMNETEHTHOCTH NPUBEAEH B NpunoxeHun C.

B.2 AHanus 3anucen

HekoTopble zanucK ABNAKTCH NoKasatensamMn 3HaHWi, Hanpumep pestome Unn Grorpaduyeckne gaHHbele, oTpaxaro-
Line onbIT pa60TbI, OnbIT NpoBeAeHWA aygnToB, OGD&SOB&HVIE M NOOroTOBKY.

HBKOTOpre 3anMcK ABNAKTCA NOKasaTeNaMM HABLIKOR, TAKMe Kak oT4eThl 0b ayouTtax, 3anucum o6 onbiTe paﬁOTbI,
OonbITe NpoBeneHWA ayanuTa, OﬁpaSOBaHHM W NoaroToBKe.

Camu no cebe Takve 3anncu BpAO N 6y,£|yT OO0CTaTO4YHbIM OOKa3aTenbCTBOM KOMMNETEHTHOCTHW.

,D,pyrne 3annc ABNAKTCA NPAMbIM OOKa3aTenbCTBOM KOMNETEHTHOCTHW, HANPUMED OTHET 06 oueHke paﬁOTbI ayoun-
TOpa, NpoBOAALLEro aygnT.

B.3 ObpaTtHan cBA3b

O6patHas cBA3b OT Npedblaylunx pabotogareneii MoxeT BbiTb NMokasaTenemM 3HaHW U HaBbIKOB, HO BaXKHO, YTO
wHorga pabotoaateny cneuyuanbHO MCKIMIOYaoT HEraTUBHYO MHCOPMAaLWKD.

JlnuHble pekomMeHAALUM MOTYT BbITh NOKA3aTeNeM 3HaHWii U HABLIKOB. ManoBepoaATHO, YTO KaHAWAAT NPeaoCTaBUT
TIMYHYIO0 PEKOMEHZALIMIO, B KOTOPOU ByAeT coaepaTbca HeraTMBHasA UHAOPMALUSA.

MokasaTenem ypoBHSA 3HaHWIA W HABBLIKOB MOXET BbITe MHeHWe konner. OQHaKo Ha Takylo oBpaTHyH CBA3b MOryT
BMUATE MUYHBIE OTHOLLEHWS MEXY KONneramu.

OT3bIBbI 3aKa34MKOB MOTYT CIYXWUTb MHOMKATOPOM 3HAHWIA M HaBbIKOB. [ns ayauTOPOB Takue OT3biBbl MOTYT 3@BU-
CeTb OT Pe3ynLTaToB ayauTa.

TNoBas uHchopMaLuwys, nonyyeHHas B kadecTBe o6paTHol CBA3W, cama no cebe He ABMSeTCs YAORMNETBOPUTENBbHBIM
[0Ka3aTenNbCTBOM KOMMNETEHTHOCTI.

B.4 CobecenoBaHue (MHTEPBbLHD)

CobecenoBaHue (MHTEPBLIO) MOXET BbITh MOME3HO AN nonyyYyeHus MHopMaumMm 0 3HaHUAX U HaBblKax.

CobecenoBaHus (MHTEPBbLID) MpU NpueMe Ha paboTy MOryT BbITb NOMNe3Hbl ANs YTOYHEeHUs MHopMaLUnn U3 pesrome
1 onbiTa NpeabiayLen paboTel B OTHOLEHWW 3HAHUIA N HABbIKOB.

CobecegoBaHua (MHTEPBbLIO), NPOBOAMMEIE B paMKax aHanwsa nokasartenew OesTenbHOCTW, MOryT AaTb KOHKpeT-
HYI0 MHGhOPMALLMIO O 3HAHWSAX W HaBbIKaX.

CobecepnoBaHve (MHTEPBBIO) C ayaAMTOPCKOW rpynnoi, NpoBoAMMOE MOCMe OKOHYaHUs aygvTa, MOXeT AaTb nones-
HYI0 MHOPMAaLUMIO O 3HAHUAX W HaBblKax ayauTopa. 370 A3eT BO3MOXHOCTE MOHATL, MOYEMY ayavMTop NPUHWMAn onpe-
AENeHHbIE pelleHns, Belbrpan KOHKPETHbIE ayAUTOPCKUE MapLUPYThl U T. 4. TOT METOA MOXKET ObiTh MCNOML30BaH Nocne
NpoBEAEHHOro ayauTa WM No3gHee npyv pacCMOTPEHUMM MUCbMEHHOTO ayaMTOPCKOro oTyeTa. JTOT MeTod MOXeT BbiTe
ocobeHHO nomneseH Npw onpegeneHn KOMNETEHTHOCTM B KOHKPETHOW TEXHWYECKOW obnacTu.

[MpsmMoe gokasaTenbCTBO HANMYUS KOMNETEHLMN MOXET ObiTe NOMYYeHO B pe3ynbrate CTPYKTYPUpOBaHHOIO cobe-
cefoBaHWsA (MHTEPBLIO) C 3aNUCAMU COOTBETCTBUA YCTAHOBNEHHBIM KPUTEPUAM KOMNETEHLMM.

CobecenoBaHna MOTYT MCMNOMb30BATECA O/19 OLEHKN A3bIKOBbIX, KOMMYHUKATUBHBIX U MEXMMYHOCTHBIX HaBbIKOB
obweHns.

B.5 HabniogeHus

HabntogeHwe 3a Tem, Kak YenoBeK BbINOMNHAET 3a4aHne, MOXET CNY>XWUTb NPAMbBIM 00Ka3aTeNnbCTBOM €ro KOMNEeTeHT-
HOCTW, KOTOPYK) OH OEeMOHCTPUPYET NyTeM NpuMeHeHWA CBOUX 3HaHWIA M HABLIKOB ANS JOCTUXKEHUS 3annaHnpoBaHHOro
pe3ynbrarta. 3101 MeTO OUEeHKM none3seH NpUuMeHuTenbHO KO BCeM nuuam, BbINONMHAKLWKMM COOTBETCTBYHOLLUWE q}yHKLlIfIO-
HanbHble 0bsA3aHHOCTH, aMWUHUCTPaTUBHOMY U ynpaerieHYeCKOMY nepcoHany, a 1akke K ayautopam v nnuam, npuHuma-
HWWM pelleHud o cepmcbmau,mw. OgHumKn 13 orpanquMﬁ HabnwgeHus 3a ayouTopom, NpoBoOALLMM ayOuT, ABNAETCA
CTeneHb BO3MOXHOCTU NPUCYTCTBUA Habnogartensa Ha JaHHOM ayguTe.
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rOCT P ICO/M3K 17021-1—2025

Mepuogryeckoe HabnoaeHWe 3a YeNoBeKOM NOMe3Ho AN NoATBEPKOEHWS ero CoOXpaHALWeNca KOMNeTeHTHOCTH.

B.6 Jk3amMeHbl

[MMCbMeHHbIE 9K3aMeHbl MOTYT CINYXWTb XOPOLUMM W XOPOLUO AOKYMEHTUPOBAHHLIM NOATBERKAEHWMEM 3HAHWA U, B
33aBMCUMOCTW OT METOAOB, TaKKe HABbIKOB.

YCTHBIA 3K3aMEH MOXET AaTb XOPOLUMEe 00Ka3aTenbCcTBa 3HaHWM (B 3aBUCMMOCTM OT KOMMETEHTHOCTM 3K3aMeHaTo-
pa), HO TOMbBKO OrpaHUYEHHLIE UTOMM B OTHOLUEHUW HABLIKOB.

MpakTuyeckue aK3ameHbl MOTyT AaTh cbanaHcMpOBaHHbLIA Pe3ynkTaTt B OTHOLUEHWW 3HAHWIA U HABLIKOB, B 3aBUCU-
MOCTMK OT MpoLecca 3K3aMeHa M KOMMETEHTHOCTU aK3ameHaTtopa. [pyMMepbl TakMx MEeTOOOB BKIHOYAKT poneBble Urphbl,

aHarnu3 KOHKPeTHbIX CUTYaUWid, MOAeNMpPOBaHWe CTPECCOBLIX CUTYaLUiA M CUTYaLMK, BO3HUKAKOLWWE BO BPEMS BbIMOSHE-
HWs paboT.
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FOCT P NCO/M3IK 17021-1—2025

MpunoxeHwne C
(cnpaBo4Hoe)

Mpumep 6roK-cxeMbl npouecca anAa onpegeneHva U nogoepxXaHWA KOMNETEHTHOCTU

Brnok-cxema npouecca, npeacraeneHHas Ha pucyHKke C.1, OEMOHCTPUPYET OanH N3 cnocoboe onpegenexHna kKoMmne-
TEHTHOCTHW NEpPCOHana nyTem onpegeneHna KOHKPETHbIX 3ada4y, KOTOpblE O0IMKHbI ObITb BbINOMHEHDI; onpegeneHna KoH-

KPETHBIX 3HAHWIA U HABBLIKOB, HEOBX0AWUMBIX A5 AOCTUKEHUA 3annaHupoBaHHOro pesynbrarta. B npouecce NCNonb3ywTCA
MeTOAbl, ONMUCaHHbIE B NPUNOXEHUN B.

Ycranosnexne BLiSHHEToHE BoifBneHue
Onpepenenve N KpUTEpUEE N P A Bsenenue B cyTb »
2 maannm

byHELMIA B Oprane KOMMETEHTHOCTH ouaHuBaHKA NEeATensHOCTH MMEK]EMWCR,
no cepTUduKalnm NS KaX0 R coorBereTedn (ecnu HeoBxoaumo) nocabHaCTaN
e KpUTEPHAM COTPYAHWKOB

H

H

H

v A 4

OueHka Auxanua:
HECOOTBETCTBUA e - ananun
MeXy HaBbikaMu 1 - HAaBLIKOB
SHAHUAMK - oneiTa
Xopouee Her o
cooTBETCTBUET L YcTaHoeneHue

nporpamm
NOAroTOBKM K
MOHUTOPUHIA
A
eMOHCTpauua a
a oHeTpal P it MoarotoBka
3HAHWK U HABbLIKOB iy pEQynhTETVIBHa?

PDCA
PeayneraThl Her
NONOMHTENLHE?
YcTaHnoBneHue Mpusnevenue
ayputopa -
KplrTapran cneuxanicTa unu
CneundvyHb N s TeXHU4YecKoro
oTpacressie pucke akcnepra
Het
TpebosaHua?
PaspaboTka
Ha
o . fa Kputepwun BoamomHo nu ; - nporpamm
KomneTeHTeH ko) F Y cobnogeHs? Da3BUTUE HABLIKOB 2 passuTHA
ayautopa
Her
Mepuoanyeckms
BHANMS la ocTaTouHOE NiA
KOMMNETEHTHOCTH
pasBUTHE HaBbIkDB?
Her
PDCA
Ectb nn

npobenel?

Oa
Ha

v

Paapabotka
nparpamm
nofroTosKkn

MoaroToBka
peayneratueHa?

PDCA

PucyHok C.1 — lMpumep Bnok-cxeMbl NpoLecca YCTaHOBNEHWUS W NOAAEPKAHWUS KOMMNETEHTHOCTU
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MpunoxeHune D
(cnpaBo4Hoe)

HeobxoguMble NMYHOCTHLIE KavyecTBa

[Mpumepamn NMYHOro NOBEAEHWA, KOTOPbIE BaXHbI AN NEPCOHana, BOBMEYEHHOMO B AeATeNbHOCTE N0 cepTuduka-
LMK Noboro TUna cMcTeMbl MEHEAXKMEHTA, ABMAOTCA:

a) 9TMYHOCTb, T. €. CNpaBeaNMBOCTL, NPaBAWBOCTb, MCKPEHHOCTb, YECTHOCTE W CAEPHaHHOCTh;

b) OTKPBITOCTE, T. €. TOTOBHOCTL paccMaTpyBaTh anbTepPHATUBHBIE MOEW MW TOYKW 3PEHWS;

C) AMNAOMAaTUYHOCTb, T. €. TaKTU4HOCTbL B ODLLEHUN C NII0ObMM;

d) roTOBHOCTb K COTPYOHUYECTRBY, T. €. CNocoBHOCTE 3dhdheKkTBHO B3aUMOAENCTBOBATL C APYrUMU;

e) HabniogaTensHOCTL, T. €. cNOCOBHOCTB AaKTUBHO OCO3HABATE OKPYKaKOLLYD 0BCTAHOBKY W HYTO NPOWUCXOAWT BOKPYT;

f) BOCMPUUMHMBOCTB, T. €. CMOCOBHOCTE MHCTUHKTMBHO OCO3HABaThk M NOHUMaTb CUTYaLMIo;

g) rmbKocTh, T. €. CNoCcoBHOCTE MATK Ha KOMNPOMMCC B PasnW4YHbIX CUTYaLMsX;

h) ueneycTpeMneHHoOCTb, T. €. HACTOWYUBOCTE W HALEMNEHHOCTb HA JOCTWKEHWE LIENew;

i) pelmnTensHOCTb, T. €. CNOCOBHOCTE CBOEBPEMEHHO AenaTh BbIBOALI HA OCHOBE NOMMYECKUX pacCyaeHui 1 aHa-
nu3a;

i) yBepeHHoCTb B cebe, T. e. cnocobHOCTb AEWCTBOBATb CAMOCTOSTENBHO;

k) npodpeccroranmam, T. €. CnocoBHOCTL NPOABAATL BEXIMBOCTL, AOBPOCOBECTHOCTL U B LIEMOM AEN0BY0 MaHepy
noBefdeHWs Ha pabovem mecTe;

|) MOpaneHasa CTOMKOCTb, T. €. TOTOBHOCTEL AeWCTBOBATe OTBETCTBEHHO M 3TUYHO, AaXKe ecnv 3TH AelCTBKUA He Bceraa
NonynspHel U MHOTAA MOTYT NPUMBECTU K PA3HOrNacusaM Unu KoHbpoHTauum;

M) OpraHu30BaHHOCTb, T. €. MPOosBNeHne yMeHusa athhekTMBHO pacnopsaTbCa CBOMM BPEMEHEM, yCTaHaBNMBaTh
o4YepedHOCTb 3ada4, MNaHWpoBaTh U 3EKTUBHO BbINOMHATL CBOW AEWCTBMA.

OnpegeneHve NUYHOCTHBLIX CBOWCTB 3aBUCWT OT KOHKPETHOW CUTyaLuuW, U HedoCTaTKu MOryT cTaTbk O4eBUOHBIMU
TOMBKO B KOHKPETHLIX ycrnoBusax. OpraH no cepTudvKaumm AOMmKeH nNpeanpyHaTe HeobxoaumMble AeNCTBMA B OTHOLIEHUN
noboro BeIABNEHHOTO HeAOCTaTKa, OTPULATENBHO BAVAIOWEND HA AeATENBHOCTL NO cepTUdrKaLmm.
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MpunoxeHue E
(cnpaBo4Hoe)

lMpouecc ayauTa U cepTUudUKauum
Ha pucyHke E.1 npegctaBneHa TunMyHas Bnok-cxema npouecca ayguTa U ceptudpmukaumn. MoryT ocylecTBnATbCA

W Apyrve BuAbl AeATENBHOCTW N0 ayauTy, HanpuMep aHanw3 JOKYMEHTOB W cneunansHble ayauTbl. [1na noHnMaHusa pas-
NUYMIn MeXay UMKNOM ayauTa U LUKNom cepTudpnkauum criefyet obpatntbees K 9.2 1 9.3.

PeweHue o nepeoHaqansHoh WcTeueHune cpoka
ceptudukaumn/ peleHue o eﬂcmm:
pecepTuuKaLnI -
CepTUUKaLMK

TpexneTHUA CepTUOUKALMOHHBIA LMK

Lt
NeATenbHOCTh,
npeglwecTsyiouias MnaHoBble MEPONPUATHA NO MHCNEKLUMOHHLIM ayAUTaM
cepTuduKaLmmn W pecepTUdUKaLUN
MpencTtaBneHue nnauupoaauue_ MpuHaTHe MHCNeKUHOHHBIE ayaMTEI i:‘!:ep'md)mﬂl-l"ﬁ
3afiBKM Ha nepBOHA4YaNbHOW peLueHnn o PONPUATUA MO
i Lp] mom:iHE! NPOBOANTECA He MeHee
nepBoHavYansHyH cepTucukaumn / nepBUYHON pecepTudrkaLvm
©O[HOro pasa B KanexapHOM B s
cepTudhUKalno npoBegeHWe ayaHTOB cepTudUKaummn rony. NepBbIf MHCNEKLUMOHHBIA ~ Heobxoql P
[10 UCTEHEHWA CPOKa
ayauT gomkeH GbiTh NpoBefeH He neficTans cepTudukata
‘ ‘ noagHee 12 mec. oT aars!
NPUHATAR PeLLeHns o
OBmMeH uHbopmaumed Ot6op 1 HasHaqeHne v cepTidmkaLm
MEXAY 3BKAIMAKOM 1 KOMMETEHTHOR
OpraHom no )
cepmupnsaum Aot 1a arara i r——
ayauTa ceprudmkaTa u OBmeH uHopMaLMert Mexay 3aKaz4lKomM W OpraHom no
* BhINYCK b cepTicbukaumm (Hanpumep, o6 uameHeHun obnactu
v AOKYMEHTOB O cepTuchuKauni); onpeaeneHie NoTpeBHOCTY BO BHECEHMM
AHanua 3anekn Ha cepTutukaLmMn W3MEHEHW B nporpammy ayauta
cepTudrKaLnio Mnaxupoeauxue 1-ro
arana aynuTa *
' * MNnanuposanne
WpenTudmkauus pecepTUghUKaLMCHHOTO
npoBnemubix obnacren Mpoeenenve 1-ro atana aynuTa
W 3anpoc ayaura
[OMNorNHUTeNBHO N h [ 2
VECRIBMAL (DY v YTBEepkAEHUE NporpaMmMbt ayanuTa W JoBEAEHWe ee A0
HeoBXoaUMocTH) ver
paHeH1e CBEOEHWA 3aKazqnka
npoBnemHeix oBnacred,
L 2 BLIABMNEHHBIX B x0ae 1-ro ‘
PaspaboTka aTana ayauTa (npu
nporpamMMel ayanta Hanu-nn) YTBEpHIEHNE HAZHAYEHHBIX KOMMETEHTHBIX UNEHOB
¥ v ayaMTOpCKOM rpynnb
MoaTteepkaeHue/ I
Mepenaua HasHa4yeHue . 2 L 4
:;iﬁ:;zz:zz KOMMETEHTHOM Mnak
npogpammm aygmta SYAUTORCHOA MPYTINGL ANt Clasi s i tors pecepTUdMKaLMOHHON
npoBeneHwit 2-ro atana aynuta aynwra
7 ayoura
- 7 v ¥
3akasuvk v opraH no FiGHsRsHIS
ceprrudukaLn Mnau 2-ro aTana ayauta Mpoeeneqve PECEpTUDAKALIMOHHOND
aasepiait WHCNEKUWOHHOTO ayauTa
oMuManeHee * aypura(oe)
hopmansHocTh Ans
npoBeneHus MposeneHue 2-ro atana ' *
e s T YeTpaHeHue npoBnem, Yetpanenue npobnem,
v BbISBNEHHbIX B XoOe BbIABNEHHBIX B X04e
WHCTIEKUMOHHOTO ayauTa pecepTUdKkaLMoHHOTO
YcTpaHerue (NpK HeoBxoaMmMOCTH) aynuTa (Npuv Hanuuumu)
npoBnemHeix obnacTei,
BLISBNEHHbIX B XOAe 2-10 [ v
aTana ayauta
3aknio4enuve no 3aknio4eHue no uroram
¥ pesynkTaram pecepTUHMKaLNOHHOTO
VHCNEKLMOHHOTO ayauTa aynuta
3aknouenne o
BO3MOKHOCTH ¥
nepeoHa4anLHoM PellieHHE 0
cepTUMKaLmMm
\ pecepTudukaLImn
HesaBucuMbIi aHanua L 2
cepTudmkaumnm (npu MpuaHaHue
HeoBXxoauMocTi) peceptudukaLim u
BbINYCK JOKYMEHTOB O
cepTudukaLum
v ¥ -

I'Io,q'rsepmueuwe unu ,qopaﬁoma nporpaMmbl ayauTa c ocyllecTeneHuem nncnep,ymu_Leli NeATENBHOCTU U AEATENLHOCTL
NO WHCMNEKUWOHHOMY KOHTPOIIO C ONpeneneHHon NEPUOANYHOCTLIO M NPOLOMIKATENBHOCTBIO. MaoHo Tarkke
paccMaTpueate NpoBefeHve cneunanbHbiX ayqutos

PwcyHok E.1 — brnok-cxema TMNMYHOIO nNpouecca ayauta U cepTudmkaumm

40

GostExpert.ru
https://GostExpert.ru/gost/gost-17021-1-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70039
https://gostexpert.ru/gost/gost-17021-1-2025?utm_source=pdf&utm_medium=70039&utm_term=page
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MpunoxeHne OA

(cnpaBo4Hoe)

CBegeHUA 0 COOTBETCTBUM CChINMOYHbIX MeXOYyHapodHbIX CTaHOAAPTOB HAUWOHANbHbLIM

Tabnuua OA.1

U MeXrocygapcrtBeHHbIM CTaHOapTam

OTBETCTBUA CTaHOapTa:

- IDT — naeHTHYHbIEe cTaHOapThbI.

O0o3HaYeHWe CCbINOYHOro CreneHb Ob6o3HavyeHWe ¥ HAMMEHOBaHWE COOTBETCTBYHOLLErO HaLMOHANLHOro,
MexayHapoaHoro ctasfgaprta COOTBETCTBUNA MeXrocygapcTBeHHOoro ctasgapta
ISO 9000 IDT [OCT P MCO 9000—2015 «Cuctembl MeEHEMXMeEHTa Kade-
ctea. OCHOBHbIE NMOMOXEHWUA 1 CIOBAapb»
ISO/IEC 17000 IDT [OCT ISO/IEC 17000—2012 «OueHka cooTBeTcTBUA. Cno-
Bapb W 00LUME NPUHLMMBIY
MpumevaHne — B HacTosAwer Tabnuue MCNONb30BaHO cneayollee ycnopHoe obo3HayeHWe CTeneHn co-
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(1

(2]

(3]

(4]

(5]

(6]

(71

(8]

(9]

ISO 9001

SO 10002

ISO 14001

ISO/IEC TS 17021-2

ISO/IEC TS 17021-3

ISO/IEC TS 17021-4

ISO/IEC TS 17021-5

ISO/IEC TS 17021-6

ISO/IEC TS 17021-7

Bubnuorpadun

Quality management systems — Requirements
(CucTtembl MeHeKMeHTa KavecTBa. TpeboeaHuA)

Quality management — Customer satisfaction — Guidelines for complaints handling in
organizations

(MeHeoxMeHT KavecTBa. YO0BMNeTBOpPeHHOCTE noTpebuTtenei. Pykoeogslime ykasaHus
no oBpaLleHnto C NPeTeH3MAMW B OPraHn3aumax)

Environmental management systems — Requirements with guidance for use
(Cuctembl aKonorM4eckoro MeHemkmeHTa. TpeboBaHWa U PyKOBOACTBO MO UX NPUMEHE-
HUID)

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 2: Competence requirements for auditing and certification
of environmental management systems

(OueHka cooTBeTCcTBMA. TpeboBaHKA K opraHam, OCYLLEeCTBNAKLWMM ayauT U cepTuduka-
UKo cuctem MeHegkMeHTa. YacTte 2. TpeboBaHns K KOMNETEHTHOCTU, Heobxooumon ana
NpoBEAEHUs ayaAUTOB K cepTUDMKALIMU CUCTEM 3KOMNOTMYECKOTO MEHEKMEHTA)

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 3: Competence requirements for auditing and certification
of quality management systems

(OueHka cooTBeTCTBMA. TpeboBaHMsa K opraHam, OCYLLECTBAAKLWNM ayouT WU cepTudmka-
UKo cuctem MeHegxkMeHTa. Yacte 3. TpeboeaHWs K KOMNETEHTHOCTH, HeobxoaMMOoW aAns
NpoBefeHMA ayauToR U CepTUUKALUKM CUCTEM MEHEXKMEHTA Ka4yecTBa)

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 4: Competence requirements for auditing and certification
of event sustainability management systems

(OueHka cooTBeTcTBUA. TpeGoBaHUs K opraHam, OCyLLECTBNSIOLWUM ayauT 1 cepTudpmka-
UK cUCTeM MeHegkMeHTa. YacTb 4. TpeboeaHWs K KOMNETEHTHOCTM, HeobxoaMMol Ans
npoBefeHns ayauToB 1 cepTUdUKaLumM CMCTEM MeHeMKMeHTa YCTONYMBOCTH)

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 5: Competence requirements for auditing and certification
of asset management systems

(OueHka cooTBeTCcTBMA. TpeboBaHua K opraHam, OCyLLIECTBNAKLLMM ayauT U cepTuduka-
LK cuctem MeHegkMeHTa. Yacte 5. TpeboBaHms K KOMNETEHTHOCTU, Heobxooumon ana
npoBedeHUs ayauToB U CepTUdMKaL UMM CUCTEM MEHEMKMEHTa HEABUXMMOCTU (aKTUBOB))

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 6: Competence requirements for auditing and certification
of business continuity management systems

(Ouenka cooTBeTcTBUA. TpeboBaHus K opraHam, OCcyLLECTBNSIOWUM ayanuT 1 cepTudpmka-
uuto cuctem MeHegkMeHTa. Yacte 6. TpeboBaHns kK KOMNETEHTHOCTU, Heobxooumon ana
npoBeneHMsA ayaUTOR U cepTUdMKaLM CUCTEM MEHEIKMEHTA HEMPEpPLIBHOCTU BraHeca)

Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 7: Competence requirements for auditing and certification
of road traffic safety management systems

(OueHka cooTBeTcTBUA. TpeboBaHWA K opraHam, OCYLLECTBASAILWMM ayauT 1 cepTudmka-
LM CUCTEM MeHegXMeHTa. YacTe 7. TpeboBaHWA K KOMNETEHTHOCTK, HEOBXOANMOW AN
npoBeneHWs ayauToB U cepTuduKaumum CUCTEM MEHEMXMeHTa 6e30MacHOCTW JOPOXKHOIO
OBWDKEHMNSA)

[10] ISO/IEC TS 17023 Conformity assessment — Guidelines for determining the duration of management
system certification audits
(OueHka cooTBeTcTBUA. PyKOBOASALLME YKa3aHWUA MO onpefeneHnio NpoaorkUTENLHOCTH
CepTUUKALMOHHBIX ayaUTOB CUCTEM MEHeXKMeHTa)
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[11] ISO/EC 17030 Conformity assessment — General requirements for third-party marks of conformity
(Ouerka cooTeetcTBMA. Oblne TpeboBaHuA Kk cepTUMKaLMOHHBIM 3HaKaM, BblaaBae-
MbIM TPETLEN CTOPOHOW)

[12] 1SO 19011:2011 Guidelines for auditing management systems
(PykoBogsiLLMe yKazaHua No NPOBeOeHUo ayauToB CUCTEM MEHEMKMEHTA)

[13] 1SO 20121 Event sustainability management systems — Requirements with guidance for use
(CncTeMbl MEHEOXKMEHTA YCTOWYMBOCTW. TpeboBaHMA M PYKOBOACTBO MO NPUMEHEHMIO)

[14] 1SO/TS 22003 Food safety management systems — Regquirements for bodies providing audit and
certification of food safety management systems
(CuctemMbl MeHemxmeHTa Ge3zonacHOCTY NULLEBLIX NPoAyKToB. TpeboBaHWs K opraHam,
OCYLLECTBASANLLMM ayauT K cepTUMKALWID CUCTEM MeHeMKMeHTa 6e30nacHOCTU NuLe-
BbIX NMPOOYKTOB)

[158] 1SO 22301 Societal security — Business continuity management systems — Requirements
(O6wecTBeHHan 6esonacHocTb. CUCTEMBI MEHEDKMEHTA HENPEpPbIBHOCTM BrnaHeca. Tpe-
6oeaHuA)

[16] ISO/IEC 27006 Information technology — Security techniques — Requirements for bodies providing

audit and certification of information security management systems

(MHdopmaumoHHele TexHonori. MeTtogel obecnedeHns besonacHocTy. TpeboBaHuA K
opraHam, OCyLIecTBAAIWMM ayauT U cepTudurKaumio CUCTeM MeHedKMeHTa UHdopma-
LWOHHOK 6e30MacHOCTU)

[171 180 31000 Risk management — Principles and guidelines
(MeHemKMEHT pUcKOB. [TpMHUMNBI M PYKOBOOCTBO)

[18] IEC 31010 Risk management — Risk assessment techniques
(MeHemxkmeHT puckoB. MeToabl oUeHKKU pycka)

[19] IS0 39001 Road traffic safety (RTS) management systems — Requirements with guidance for use
(Cuctembl MeHeaxkmeHTa BesonacHOCTU OOpoXHOro AswxeHus. TpeboBaHua U pykosoa-
CTBO MO MPMMEHEHWI0)

[20] 1SO 50003 Energy management systems — Requirements for bodies providing audit and certification
of energy management systems
(CvcTeMbl 9HepreTMyeckoro MeHegKMeHTa. TpeboBaHWA K opraHam, oCyLLeCTBASIOWMUM
ayauT 1 cepTUdMKaLIMI0 CUCTEM SHEPreTUHECKOro MeHeMKMEHTa)

[21] 1SO 55001 Asset management — Management systems — Requirements
(MeHeoKMEHT HeABMXMMOCTH (aKTUBOB). C1UcTEMbl MeHeKMeHTa. TpeboBaHuA)
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