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rOCT P NCO 18091—2024

Mpeancnoeue

1 NMOArOTOBJEH Accounauven no ceptucukaunm «Pycckuin Peructp» (Accoumnauma «Pycckun
Peructp») Ha ocHoBe coBCTBEHHOIO Neperoda Ha PYCCKUIA A3bIK aHIMOSA3bIYHOM BEPCUKM CTaH4apTa, ykasaH-
Horo B nyHkTe 4

2 BHECEH TexHun4yecknum KOMUTETOM no cTaHaapt3auun TK 076 «CucteMbl MeHeIKMeHTa»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom denepanbHOro areHTCTBA MO TEXHWUYECKOMY
perynupoBaHni 1 metponorum ot 3 oktabpa 2024 r. Ne 1371-ct

4 HacToslwmnin cTaHAapT MAEHTUYeH MexayHapogHomy ctangapty MCO 18091:2019 «CuctemMbl MeHen-
XMeHTa KadecTBa. PykoBogsiuMe yKkazaHusl no npMMeHeHuio ctaHgapta MCO 9001 B opraHax MecTHOro camMo-
ynpaenexuay (ISO 18091:2019 «Quality management systems. Guidelines for the application of ISO 9001 in
local governmenty, IDT)

5 B3AMEH oCT P MCO 18091—2016

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHsl 8 cmamse 26 @edepanbHO20 3aKOHAa
om 29 uwoHsa 2015 2. Ne 162-®3 «O cmandapmu3sayuu 8 Pocculickol ®edepayuu». MHgpopmayus ob u3-
MeHeHUSX K HacmosuwieMy cmaHO0apmy rnybrnukyemcs e exes00HOM (0 COCMOSAHUK Ha 1 AHeaps meKyuieao
2o0a) uHghopmayuoHHOM yKazamene «HayuoHansHble cmaHOapmsbi», a oguyuanbHbil MeKcm usmMeHeHul
U ronpasoK — 8 eXeMecayHoM UHOPMayUOHHOM ykaszamerne «HayuoHanbHbie cmaHdapmel». B ciyvae
rnepecMmompa (3aMeHbl) unu ommMeHbl Hacmosuie2o cmaH@apma coomeemcmsyrouwee ygedomneHue bydem
onybnukoeaHo 8 b6ruxalweM ebINyCcKe eXeMecsyHO20 UHGOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomsememaeyiow,asi UHGhopMayusi, ygedoMIeHUE U MEeKCmbl Pa3Mewalmcs makxe 8 UH-
gopmayUuoHHOU cucmeme 06wez0 Noab3osaHuUss — Ha oghuyuansHoM calime PedepanbHO20 azeHmcmea fno
MexHUYeCcKoMY peaynuposaHuro U Mempoioauu 8 cemu MiHmepHem (www.rst.gov.ru)

© ISO, 2019
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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rOCT P NCO 18091—2024

BeegeHue

0.1 O6wuMe nonoxeHUNA

OpHoi 13 rmaeHbIX Npobnem coBpemeHHoro oblecTsa ABNAeTCA ero NoTpebHOCTh B pasBuTUM U Noa-
JepKe OOBEpUA rpaxaaH opraHaM MecTHOro camoynpaeneHus U ux yupexgeHuam. B cBA3n ¢ aTum ogHa u3
MWCCUIA OpPraHoB MECTHOTO camoynpaeneHus — 370 obecneyeHWe BO3MOXHOCTEN ANA pa3BUTUS coumansHo
OTBETCTBEHHOIO M CaMOAOCTaTO4HOIO MECTHOIO HaCeneHus.

HocTuKeHne u nogdepxaHue BbICOKOrO YPOBHS KayecTBa B AeATENbHOCTWM OpPraHOB MECTHOro camo-
ynpasneHvsa moxeT obecnedntb cTabunbHOE SKOHOMUYECKOE NPOLUBETAHME W COLMANbHOE Pa3BUTUE HA MECT-
HOM ypoBHe. 3T0 BKMOYaeT cormacoBaHHoe, NocrnegoBaTenbHOe U HENPOTUBOPEYMBOE B3aMMOOENCTBUE Ha-
LIMOHAambHbBIX Y PErMoHanbHbIX MOMNTHK.

lpaxgaHe paccyMTbIBaKOT MNONyYaTh OT OPraHOB MECTHOIO caMoynpaBneHns obLLecTBEeHHYO MPoAYKLUI0
W YCINyTu BLICOKOTO Ka4yecTBa, Takve Kak 6e30macHOCTb, XOpoLlee COCTOsIHME A0POr, 4OCTYMHOCTL 0bLLecTBeH-
HOro TpaHcnopTa, ahdeKkTnBHas obpaboTka AOKYMEHTOB, NPo3paYyHOCTb M AOCTYMHOCTL 0BLWEeCTBeHHOW MH-
dopmauum, 4OCTYNHOCTL YCAYT CUCTEM 34paBooxpaHeHusi, oGpasoBaHus, MHPaCTPYKTYPLl MOMWMO Npode-
ro. MpaxdaHe oXKaalT, 4TO OpraHbl MECTHOrO camoynpaeneHvs ByayT NpeacTaBnATh UX MHTEPECH!, a Takke
nogdepXuBaTth UMK MOBbIWATE UX YPOBEHb KU3HU.

MMpw BHEAPEHUW OPraHamu MeCTHOTO CaMOYMNPABNEeHNsl CUCTEM MEeHEedXXMEHTa Ka4eCcTBa, HarnpaBrneHHbIX
Ha yny4leHue ux o6LLIeCcTBEHHON NPOAYKLMKA U YCIYT, BO3MOXHO NOCTPOUTL Bonee cunbHble, HagexXHble U pe-
3yNbTaTUBHLIE CUCTEMbI MYyBMMYHBIX NONUTMK HA HAUMOHANBHOM, PETMOHANBHOM U MEXOYHapOAHOM YPOBHSIX.

YnyJyweHve 0eATenbHOCTW OpraHoB MECTHOro camoynpaBneHus MoXKeT CTUMYnupoBaTb obluee ymyuy-
LWeHne pes3yrnbTaTtoB (MYHKUMOHWPOBaHUA rOCYAapCcTBEHHON cucTembl B Lenom. lNMocnegosarensHoe npuMe-
HeHWe Takoro nogxoga B rocy4apCTBEHHOM yNpaBneHMW MOMOXKET CO3AaTh HaAeXHbIe U cTabunbHble OpraHel
BMacTyW HA MECTHOM, PErMOHAaNbHOM 1 HaUMOHAaIbHOM YPOBHSIX.

HacTtoswmin cTaHgapT coepXuT pyKoBoasILLMe yKazaHusl ANs OpraHoB MeCTHOro camoynpaeneHus, Ha-
npaeneHHble Ha NX NOHWMaHWe 1 BHEeAPEHWEe CUCTeMbl MEHeXMEeHTa Ka4yecTBa, oTeevaLwen TpeboaHmam
ctangapta MCO 9001:2015 1 NoTpebHOCTAM U OXKUOAHUAM UX FpaXdaH U NPOoYMX 3aMHTEPECOBAaHHLIX CTOPOH.

OcHoBHasa vaes HacTosALWero craHAapTa COCTOMT B TOM, YTODbl MOMOYb cAenaTb MOMUTUHECKM KU3-
HeCcrnocoBHbIMU TEXHUYECKW 3Ha4YMMble ANS OPraHOB MECTHOro caMOoyMnpaBneHust U X TepPUTOPMIA acnekThbl
(cM. npunoxeHwe A). 3TOro MOXHO JOBUTLCA NYTEM CO3AaHMA B3aUMOCBS3EHN MeXAy opraHaMu BNacTy, rpax-
OaHamu, rybepHaTtopaMmu u rmaeamun pecnybnuk (cHu3y BBepx, cM. npunoxeHue C) u yyeta notpebHocTen
notpebutenen/rpaxaaH Ha KOMNIEKCHOW OCHOBe (CM. npunoxexve B).

MpunoxeHue A onucbiBaeT AMArHOCTUYECKYK MOoAernb, KOTOPYH MOXHO MCMOMb30BaTk B Ka4ecTse OT-
NPaBHOW TOYKW ANA BHeOPEeHWs KOMMNIEeKCHOW CUCTEMbI MeHEAXMEHTa KavyecTBa A8 HageXHoro opraHa MecT-
Horo camoynpaeneHus. MexagyHapoaHslii hoHA HafexXHbIX OpraHoB MecTHoro camoynpaenernus (FIDEGOC)
obnagaeT npaBamMun Ha yKasaHHbIe MPUHLKMMbLI U NPeAoCTaBNAeT UX AN UCNOMb30BaHWA B HACTOALLEM CTaH-
dapte. MpunoxeHwe B cogepxuT MHpopMaLMio 0 TMMWYHBIX MPOLEecCax OpraHoB MECTHOTO CaMoynpaBneHus.
MpunoxeHwe C onuckiBaeT co3gaHne KOMNIEKCHOro rpaXKgaHcKoro HabnoaaTensHoro KOMUTeTa, NPUMEHsIo-
LLIero HacTOALMIA CTAaHAaPT B KAYECTBE UHCTPYMEHTA BOBIIEYEHWS rpaXaaH u NogoTYETHOCTW OpraHoB MecT-
Horo camoynpaenenus. MNpunoxeHwe D onwceiBaeT, kKakMM 0Dpa3oM HACTOSALIMIA CTaHOAPT MOXET MOMO4Yb
npeobpasoBaTb pasnM4yHbIe CUCTEMbl OLEHKW, MHbopMauuio unv TemaTtukm, Hanpumep Lenwn yctonymeoro
pazsuTna OOH (UN SDGs), B nokasatenu cuctem nybnuyHbIX MOMWTUK, BEIABMEHHbBIX B paMKkax guarHoctuye-
CKOW MOZenu, OnnMcaHHON B MPUIOXeHUn A.

MpuMepHble aTanbl BHEAPEHWUA cUMCTeMbl MEHEIKMEeHTa KayecTBa W porb HacToslero craHjapTa B
3TOM NpPeAcTaBneHbl Ha pUcyHKe 1.

v
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rOCT P UCO 18091—2024

Mopenn npesotoncTea

IS0 9004

180 8001

IpaHMLE HageRHOCTH

YPOBHM KSYSCTBA MBCTHOTG CAMOYTIDARNSHUA

A
0 o
=)

He Hagexdio Haaensio Seppexuano MNpeaoccxopo

PlflcyHOK 1— anHLlMI'IMaJ'IbHaFl CXeMa, Noka3blBawLwasd nonoxeHwe HacToALWero ctaHgapta

B HacTogwem cTaHgapTe BOCNpou3BeneHbl Boiaepxku u3 ctangapta MCO 9001:2015, nomMmelleHHble B
pamku Ans Toro, YTobbl X MOXHO BbINO OTOENUTbL OT YKa3aHWW, NPUBEAEHHbLIX B KAXKAOM MYHKTE.

MpumeyaHns

1 OpraHel MECTHOTO camoynpaBneHus, CTPEMALLMECH K CaMOCOBEPLIEHCTBOBaHMI, MOTYT paccMaTprBaTh UCMOMb-
30BaHWe MOJeny COBepLUEHCTBOBaHWA Ans AanbHelero hopMMpoBaHUs 3penocT opraHn3auni U YpoBHsS CBOMX Noka-
3atenel gestensHocTu. K pacnpocTpaHeHHsIM MOAENAM COBEPLUEHCTBA 0THOCATCS EBponeiickan Modene MeEHEMKMEHTa
kadectea (EFQM), Mogene coeeplieHcTBa Mankonema bangpuoxka B CoepuHeHHbix Ltatax Amepuku, Harpaga [fe-
MWHra B ANoHWK, a Takke pag HauMoHaneHelX MOAENel Harpa 3a COBEPLUEHCTBO, MPUMEHSIEMbIX B PasnMyHbIX CTPaHax
W pervoHax. 3TV MOLEnU COBepLUEHCTBa HamnpaBneHbl Ha MOBbILIEeHWEe YAOBNETBOPEHHOCTU BCEX 3aUHTEPECOBaHHbIX
CTOPOH W yCTOW4MBOE pa3euTMe opraHusauuv. JononHwuTensHas uHdopmauns o6 3TX MoZensx coBeplleHCTBa nped-
CTaBneHa Ha calTax opraHv3auuni, NpeacTaBnaioWwmMx 3T MOSENH.

2 bonblue NPUMepPoOB NPUMEHEHUSA NPUMOKEHNIA MOXHO HalWTK Ha cainTe www.iso18091.org.

MACO 9001:2015, Cuctembl MeHegXXMeHTa KayecTBa. TpeGoBaHusA
BeBepeHue
0.1 OBwuKe nonoxeHuA

MprMeHeHne CUCTeMbl MEHEMKMEHTAa KavyecTBa ABMNASTCH CTPATernyeckum peleHnem ana opraHuaa-
LMK, KOTOPOE MOXET MNOMOYbL YNYYLWKUTL Pe3ynbTaThl ee AeaTenbHOCTM U 06eCneYnTs NPoYHYH OCHOBY AMA
MHWLUMATUB, OPUEHTMPOBAHHLIX HA YCTOMYMBOE Pa3BUTHE.

MoTeHUManbHbIMKA NPEUMyLLIECTBAMKN ANA OpraHu3auun oT NPUMEHEHUS CUCTEMbI MEHEIKMEHTA Kade-
CTBa, OCHOBAHHOW Ha HaCTOALWEeM cTaHdapTe, ABMNAKTCA:

a) cnocoBHOCTL CTabuNbHO NpefocTaBnATbL NPOAYKUMIO U YCNYTW, KOTopbie YOOBneTBopsioT Tpeboea-
HUA noTpebuTenen n NPUMEeHUMbIe 3aKOHO4AaTeNbHbIe U HOPMaTHUBHbIE NpaBoBblie TpeboBaHus;

b) cospgaHve BO3MOXHOCTEM AMNA NOBbILLEHUS YOOBNETBOPEHHOCTM NoTpebuTeneait;

C) HanpaeneHue YyCUNWiA Ha PUCKM U BO3MOXHOCTU, CBA3aHHbIE CO CPeaoil U LenaMU OpraHu3auum;

d) BO3MOXHOCTb MPOAEMOHCTPUMPOBATL COOTBETCTBUE YCTAHOBMNEHHLIM TpeBGoBaHUAM CUCTEMbI Me-
HeMKMeHTa KavecTBa.

HacToAwmin ctaHgapT MOXeT UCNOMb30BaTLCA BHYTPEHHUMW U BHELLHUMU CTOPOHaMMU.

HacTosAwmwmi ctaHgapT He npegnonaraeT HeobXoAMMOCTb:!

- eavHoo6pa3sns B CTPYKTYpE PasnuuyHbIX CUCTEM MEHEIKMEHTa KayecTBa;

- COrnacoBaHus JOKYMEHTALMMW CO CTPYKTYPOM pasfenos HACTOALEro cTaHgapTa;

- UCNONb30BaHUS cnelMansHOW TEPMUHOMOIMI HACTOSALLIEro cTaHaapTa B paMKax opraHusauuu.

TpeGoBaHWs K cMCTEMaM MeHeMKMeHTa Ka4yecTBa, YCTaHOBMNEHHbIe HACTOSALLUM CTaHAapTOM, ABMSHOT-
CA OONONHUTENbHLIMK K TpeGoBaHUAM K MPOAYKLMK 1 ycryram.
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rOCT P NCO 18091—2024

B HacToswem cTaHgapTe NpMMEHEH NPOLECCHbIA NMOAX04, KOTOPbIA BKIoYaeT unkn «MnaHnpyin —
Oenain — MNposepsn — Oencteyin» (PDCA), U pUCK-OpMEHTUPOBAHHOE MbILUTEHKE.

MNpoueccHbI Noaxon No3BoNAeT opraHM3auny NNaHMpoBaTh CBOW NPOLECCHl U UX B3aUMOOenCcTBUE.

Peanuzauusa yukna PDCA no3eonsieT opraHuzauum obecnevynTs ee npoueccsl HeobxoguMbIMK pecyp-
camu, OCYLLECTBMATbL UX MEHEOXMEHT, ONPenensTs U peanu3oBbiBaTe BO3MOXHOCTU ONS YNy4YLLEHWS.

Puck-opneHTMpOBaHHOE MblLUNIEHUE MO3BOMNSAET OpraHM3aunm onpenenatb akTopbl, KOTOPbIE MOMYT
NPUBECTW K OTKNOHEHWIO OT 3annaHUpPOBaHHbIX Pe3ynbLTaToB NMPOLEcCOoB M CUCTEMbl MEHELXMEHTa Kade-
CTBa OpraHM3auuu, a Takke UCMonb3oBaTh Npeaynpexaawlle cpeacTsa ynpasneHua Ansg MUHAMU3auum
HeraTMBHbLIX NOCNeACTBUN U MaKCMMAaNbHOIO UCNOMNb30BaHWA BO3HUKAKLLMX BO3MOXHOCTEMN.

MocTosHHOE BbINOMNHEHWE TpeboBaHWA U y4YeT ByayLux noTpebHOCTen U OXUOAHWA B YCIOBUAX BCE
bonee OUHaAMWUYHOM W CNOXHOW Cpedbl CTAaBAT Nepen opraHusauueit cnoxHele 3agadun. [ns pelweHns aTux
3apay opraHuMsauus morna 6bl nocymMTath HeobXoguMbIM MCMONbL30BaTL PasnuyHble (OPMbl YNyYLLEHUS
B JOMOMHEHWE K KOPPEKUMU M MOCTOSTHHOMY YNy4LLEeHWI0, HanpuMep Takue, Kak NpopbiBHOE U3MEHEHMWE,
WHHOBaLUMWSA N peopraHn3auuns.

B HacToslem cTaHgapTe UCNONb3YKTCA crefyoLLne rnaronbHble opMbl:

- «[OMMKHa» yKa3bliBaeT Ha TpeboBaHue;

- «cnegyeT» yKasblBaeT Ha peKoMeHaaLUuio;

- «MOrMo Bbl» yKasbiBAET Ha paspeLleHune;

- KMOXET» yKa3blBaeT Ha CNnoCOOHOCTb UMM BO3MOXHOCTb.

WMHdopmauns, obosHadeHHas kak «[pumedaHne», HOCUT XapaKkTep pyKoBOOSLMX yKasaHWwiA onsi no-
HUMaHWA UNU pa3bsACHEHWSI COOTBETCTRYOLEro TpeboraHums.

PyKoBogsiLme ykasaHWsl HacTOsLLEro ctaHgapTa HanpaeneHbl Ha TO, 4ToDbl MOMOYb OpraHam MecTHO-
ro camoynpaBneHust CBA3aTh KOHLIEMUMIO MEHEIKMEHTa KayecTBa, onpegenenHyto B CO 9000, MCO 9001,
MCO 9004 n cBA3aHHbLIX C HUMWU CTaHAapTax, C NPaKTUKOW U TePMUHONOrMen, 00bIYHO MCNOMb3yeMbIMKU B
KOHTEKCTE OpraHOB MECTHOI0 CaMOoynpaBreHuns.

MpegnonaraeTcs, 4To nnad paspaboTkn unmn pabodyas nporpammMa B KpaTKOCPOYHOW NGO cpeaHecpod-
HOW MepcnekTMBe NOCTYNAT B pacnopsikeHue, OyayT NOHATb U NPUMEHEHBI COTPYOHUKAMKU, YAHOBHUKAMK W
NpeacTaBUTENAMKW OPraHOB MECTHOro camoynpaeneHusa. OgHako Hanvyue nnaHa UM NporpaMmmbl Camo Mo
cebe He rapaHTMpyeT TOro, 4To NOTPebHOCTM W OXMOaHUSA MEeCTHOro HacerneHws OydyT yOooBfeTBOPEHLI, B
TexX criyyasx, Korga npouecchl, HeobxoauMble Ana pe3ynsTaTUBHOMO OCYLLECTBIIEHUS TaKUX NNaHOB UMK Npo-
rpamm, NMBo HecoBepLUEHHbI, MMBO OTCYTCTBYHOT coBceM. HeobxoguMmocTe usbexarts NogobHbIX CUTyauui
nobyauna k pazpaboTke HacToOsALLEro cTaHaapTa Anst NOMOLL M OpraHamM MeCTHOTO CamMoynpaeneHusl Npy BHe-
OpeHun pe3ynsTaTUBHOM CUCTEMbl MEHEXXMEHTA KayecTBa.

Jllobasa cuctema MeHemKMeHTa KadyecTBa NOoABepKeHa BMUSHWUIO PasnuYHbIX MNONUTKK, Lenen, MeToqos
paboTbl, OCTYNHOCTM PECYPCOB M agMWHUCTPATMBHbLIX METOAOB, ONpeAeneHHbIX OMs KaX[0ro KOHKPETHOMo
opraHa MecTHOro caMmoynpaeneHus. [o3aToMy MOXHO OXUAaTb, YTO AeTanu Kax4oW CUCTEMbl MEHELKMEeHTa
KadyecTBa byayT cneundmnyHbl 4N KaXgoro opraHa MecTHOro camoyrnpasneHus. [1pn 3ToM Mcnonb30BaHHbIe
MeToAbl BHEAPEHWUS CUCTEMbI MEHEOXKMEHTA KauecTBa He TaK BaXHbl, KaK BaXKHbl ee pe3yrnbLTaTUBHOCTL, CO-
rmacoBaHHble U HAOeXHble pe3ynbTatbl. CUCTeEMa MEHEOXMEHTA KavyecTBa AOMKHA BbiTb MakCUMarnbHO npo-
cToM, 4TOBbl (PYHKUMOHMPOBAaTbL HaANexalMm obpasoM, a TaKkKe 4OCTaTOMHO NOHATHOW AN YOOBNETBOPEHWA
NONMUTUKA 1 Lenei B 0bnacTy kayecTBa KOHKPETHOrO opraHa BnacTu.

HacTosilymin ctaHgapTt He npegnonaraet, 4To cooTBeTcTBUe ctaHgapTy MCO 9001 gomkHo paccmartpu-
BaTbCA B KaYecTBe KOHEYHOW Lenu. MNocne OOCTMXEHMS OpraHoM MeCTHOro camMoyrnpaBlieHUs1 YPoBHS, no-
3BOMSAOLEro NpefoCcTaBnaTh HaAMeXallylo M COOTBETCTBYHLLYH MPOAYKUWIO W YCNYrM MEecTHOMY Hacene-
HWO, BaXKHO, YTODObLI OH He OrpaHWYKMBarncsa cooTBeTcTBMeM TpeboBaHWAM 1 YYUTbIBAN NPUMEHEeHWe CTaHgapTa
MCO 9004 n/unun nHbIX Mogenei COBEpPLUEHCTBA ANSA MNOBbILEHWS cBOel 0bLLein 3phEeKTUBHOCTU U pesynkTa-
TUBHOCTM.

B cooteetcTBUM ¢ MCO 9000 ons Toro, 4tobbl opraHn3auus Bkbina ycnelHon, ynpasneHne JOMKHO BbITe
CUCTEMATUYECKMM M NPO3padHbiM. 3TO UMEET NepBOCTENEHHOE 3HAa4YeHWe ANs OpraHoB MeCcTHOro caMoynpae-
NeHus, rae Npo3padHoCcTb W NOOOTYETHOCTb Nepea CBOMMU noTpebutenamMu/rpaxaaHammn KU3HEHHO BaXKHbI
ONA OOCTUXKEHWA JOBEPUS C UX CTOPOHbLI. YCNeX Ha NMPOYHON OCHOBE B 3TOM MOXET ObITb JOCTUrHYT TOMbLKO
nocpeacTBOM BHEOPEHWUs LIeNOCTHOW CUCTEeMbl MEHEMKMEHTA Ka4yecTBa, KoTopasa oTBe4YaeT noTpebHocTsaM v
OXMOAHMAM BCEX 3aUHTepPeCcoBaHHbIX CTOPOH.
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ﬂOBTOMy Ba)HO, 4T0ObI cucTema MEeHe)KMEHTa KadecTBa HaLeXHOro U ycnewHoro opraHa mMecTtHOoro
CamMoynpaBneHua oxeaTbiBala Bce OencTBUA U npouecchl, CBA3aHHbIe CO CNOCOBHOCTSAMU CUCTEMbI yooBneT-
BOPWUTb TDEGOBaHMFI ero I'IOTDE6MTEJ'IBFI/rpa}K,D,aH, 3aKoHodaTenbHble N HOPpMaTWMBHbIE NPaBOBbLIE TpEGOBaHV‘IH
n obsazatenbcTBa NO UX BbIMOMHEHWUIO NMPUMEHWTENBHO K NPOAYKUWKA WU yCnyram, cobCTBEHHEIE TpESOBaHV‘Iﬂ
OpraHoB MeCTHOro camoyrnpaBrneHna, a Takxe Tpe6OBaHViF| APYyrux 3anHTepecoBaHHbIX CTOPOH, TaKUX Kak pe-
rTMOHarnbHble UMW HauOHanbHbIE NpaBUTENBLCTBA.

0.2 MpuHUMNBI MEHeOXMeHTa KavecTBa

ACO 9001:2015, CucTeMbl MeHe)KMeHTa KayecTBa. TpeboBaHusa
0.2 MpuHUMNBbI MEeHeMKMEeHTa KayecTBa

HacToAwwui cTaHaapT OCHOBaH Ha NpUHLKUNAX MeHeIPKMeHTa kadecTsa, onvcanHbix B MCO 9000. Onu-
caHue BKNHYaeT popMynMpOBKY KaXOoro npuHUuna n obocHoBaHWe, NoYeMy NMPUHLUMN BaXeH Ans opra-
HM3aUuK, a Takke HEeKOTopble NpUMeEpPbl MPEMMYLLECTB, CBA3AHHbLIX C MPUHLMWMOM, W NMPUMEpPbLI TUMUYHbIX
OEeNCTBUIA NO yNyYLlEeHUO pe3ynsTaToB AeATEeNbHOCTY OpraHu3auny NpyM NpuMeHeHUW NpuHLmMna.

MpUHUMNBI MEHEOXKMEHTA KadYecTBa:

- OpueHTauus Ha notTpebutens;

- NUOEpPCTBO;

- B3aMMOAencTBue Naen;

- MPOLIECCHbIW Noaxoq;

- ynyJlleHue;

- MPUHATUE pelleHnn, OCHOBAHHbIX HA CBMOETEeNbCTBAaX,;

- MEHEMXMEHT B3aUMOOTHOLLEHWA.

HacToqawmi cTaHgapT nogaepkvsaeT NpUMeHeHne K opraHam MecTHOro caMmoynpasrneHnsi ceMu npuH-
LMNoB MeHemKkMeHTa KadecTtBa cornacHo MCO 9000.

Hwxe onvcaHa NpUMEHNMOCTL CEMU NMPUHLMINOB MEHEXKMEHTA Ka4ecTBa AIA OpraHoB MECTHOro camMo-
ynpasneHus.

- OpueHTauusa Ha noTpebutens/rpaxgaHuMHa: opraHbl MECTHOrO CaMOyNpaBneHus CyLLecTBYIOT, YTObbI
OKa3blBaTb YCnyrM cBoMm notpebutensim, T. e. rpaxkgaHam. [oaToMy B nnaHax M nporpaMmax opraHoB MecT-
HOro camoyrnpaeneHus NOTPebHOCTAM U OXUAAHUAM TpaxaaH cnefyeT 0TAaBaTh NPUOPUTETHOE MOMOXEHKE.

- NuoepcTBo: Boicluee pykoBoACTBO — 3TO [MaBa opraHa MecTHOro camoyrnpasrneHusl, U eMy creayeT
dopMypoBaTh BUOEHWE U OCYLLECTBNATEL 0DLlee pYKOBOOCTBO BCEMM COOTBETCTBYHOLUUMU NMUUAMKU (Hanpu-
Mep, rocyaapCTBEHHbIMMW Cy>XallUMK U BONOHTEpaMK) ANd OOCTWMXKEHWA LIeNnen 1 3agad, yaoBNeTBOPSOLLNX
noTpebHOCTAM U OXuaaHuaM noTpebuTenei/rpaxaaH.

- BoBrneueHne niogen: B mpouecckl opraHa MecTHOro camoynpasneHus cnefyeT BOBMeKaTk BCEX Nio-
Jen, B TOM Yucne A5 BONIOHTEPCKOW OeATENBHOCTM U y4acTUA rpaxaaH B MepPONPUSTUMAX opraHa MecTHOro
camoynpasneHusi. Boene4yeHHble MOV NOMHOCTLIO MPUBEPXKEHLI OpraHn3aunn, ee Lensam 1 3agadam v aMmo-
LMOHanNbHO NprBA3aHbl K HUM. OHK paboTalT ¢ 3HTY3Ma3MoM U UCTILITLIBAKOT rOpAOCTL 3a cBow paboty. [an-
HbIA MPMHLMN NpegycMaTpuBaeT obecneyeHrne BbICOKOTO YPOBHSA MOTMBALIMM Ha MOCTOSIHHOW OCHOBE.

- NpoueccHeIl Nogxon: opraHy MeCTHOro camoynpaeBneHWsi crefyeT OCHOBbLIBATb CBOK NMOMMYECKYH
CTPYKTYPY W NMOOXOM K pe3ynbtataM Ha npoLeccax, KOTopble ONUCbIBAIOT Takue 3NeMeHTbl, Kak ero BuaeHue
M JONrOCpOoYHLIE MMNaHbl U Aaxe exXeQHeBHas AeATeNbHOCTL annapaToB OpraHa MecTHOro caMoynpaBeHus.

- YnyJweHwe: ons opraHa MecTHOro camoynpaBneHusi KpalHe BaXKHO NOAAEPKMBaTbL CBOW MokasaTenu
OEeATENbHOCTM U UCKaTb HOBbIE BO3MOXHOCTW AMNS YNYYlEHWA CBOUX NMPOLECCOB WU MOBLILEHUA YA0BMNETBO-
pPEHHOCTKU CBOUX NoTpebutenen/rpaxaaH.

- TpuHATHME peLUeHWA, OCHOBaHHbIX HA CBUAETENbCTBAX: CnefyeT, YTobbl OCHOBOWM AN YNyYLUeHUs cu-
CTeMbl MEHEOXXMEHTA Ka4ecTBa U ee NpoLEeCCoB CNYXWUMW UCNOMNb30BaHWe CBUAETENbLCTR U aHann3 AaHHbIX.

- MeHemXMEeHT B3aMMOOTHOLIEHWIA: OpraHaMm MeCTHOIo camoyrnpaefneHnsa cnegyert yaensTb BHAMaHWe
CBOMM B3aMMOOTHOLLEHUAM C NoTpebuTenamu/rpaxkgaHamu, BHELLHWMW NMOCTaBLLNKaAMKW U NapTHeEpPaMu, a Tak-
K€ CBOWM FOPU30HTamNbHbIM U BEPTMKANMbHBLIM B3aVMOOTHOLUEHUAM.
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0.3 MpoueccHbIW Nnogxoa

0.3.1 O6Lwme NonoxeHus

MCO 9001:2015, CucTeMbl MeHegXXMeHTa KayecTBa — TpeboBaHuA

0.3 MpoueccHbIA nogxon,

0.3.1 O6LwmMe nonoxeHUs

HacTtoswwmin cTaHgapT HanpaBneH Ha NPUMeHeHNe «NPOLLECCHOro noaxoaa» npu paspaboTke, BHeape-
HUKM W YNyYLLeHUN pesynsTaTUBHOCTU CUCTEMbl MEHEXKMEHTA KayecTBa B Lensax MNoBbIlLEeHWUs Y10BNETBO-
pPEHHOCTKU NOTpebuTenen NyTem BhINONHEHUS X TpeboBaHuin. KOHKpeTHble TpeBoBaHWA, NpU3HaHHbIE Bax-
HbIMW ON51 BHEAPEHUNA NPOLECCHOro Noaxona, BKNoYeHsl B nogpasaen 4.4.

lMoHVMaHWe 1 MeHeOXMEHT B3avMOCBA3aHHbIX NMPOLIECCOB Kak CMCTeMbl CNOCODCTBYOT pe3ynbTaTue-
HOCTK M 3(hPeKTMBHOCTH OpraHn3aLmm B JOCTUXKEHMM HaMEYeHHbIX pe3ynbTaToB. OTOT NOAX04 NO3BONAeT
opraHusauuu ynpaensaTb B3aMMOCBA3AMU 1 B3aMMO3aBUCUMOCTAMU MeXay npoLeccaMmu CUCTeMbI, Tak YTo
o0LWue pesyneTaThl 4eATENBHOCTM OpraHu3auny MoryT ObiTb YryYlleHbl.

MNpoueccHeIn nogxod Bkno4yaeT B cebs cucTeMmaTtnyeckoe onpegeneHve U MeHedXMEHT MpOoLEeccoB
M UX B3aMMOOENCTBUA TakMM 0Bpa3om, 4Tobbl 4OCTUraTh HAMEYEHHbLIX Pe3ynsTaToB B COOTBETCTBUM C MO-
NUTUKOK B oBnacTty Ka4ecTBa 1 cTpaTernyeckuM HanpaeneHMem opraHvsaunn. MeHeKMeHT NpoLUecCcoB U
CUCTEMbl KaK 4VMHOr0 Lenoro MoxXeT JocTuraTecs npy ucnonb3osanuy umkna PDCA (cm. 0.3.2) coBmMecTHO
C 0COObIM BHMMAaHMEM K PMCK-OpPUEeHTUPOBAHHOMY MblneHuto (cM. 0.3.3), HaueneHHbIX Ha UCNONb30BaHWe
BO3MOXHOCTEN 1 NpefoTBpaLleHne HexenaTenbHbIX Pe3ynsTaTos.

lNpuMeHeHWe NpoLEeCcCHOro Noaxoaa B CUCTEME MeHeoXMeHTa Ka4yecTBa NOo3BOseT:

a) NMOHUMaTb W MOCTOSIHHO BbIMONHATL TpeboBaHus;

b) paccmaTpmBaTh Npouecchl C TOYKK 3peHus 4o6aBneHna UMK LIEHHOCTM;

C) AOCTUraTb pe3ynbTaTMBHOMO (QYHKLMOHMPOBAHWUS NPOLIECCOB;

d) ynydwaTe Npouecckl Ha OCHOBE OLEHMBaHWA AaHHbLIX U MHOpMaUun.

PucyHok 1 gaet cxeMaTudHoe uaobpaxeHwe moboro npouecca v WNMKCTPUpYeT B3anMOCBA3b ane-
MeHTOB npouecca. KOHTpomnbHbIE TOYKWM MOHUTOPMHIA U U3MEPEHUS, HEODXOOQUMbIE ANA yNpaBneHus, SBns-
H0TCA cneyuduYecknMmn ANs KaxK4oro npouecca u byayT BapbMpoBaThCs B 3aBUCMMOCTU OT COOTBETCTBYHO-
LLNX PUCKOB.
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PucyHok 1 — CxematunyHoe n3obpaxeHue aneMeHTOB npouecca
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Ans npyHATUA opraHamu MecTHOro CamoynpaBNeHUsi NPOLEecCHOro noaxoda HeobxoouMo y4uTbiBaThb
pasHble TUMbl MPOLECCOB, HYXHbIX ANs cTabunbHoro obecneyeHus notpebutenei/rpaxaad HeobxoaAMMOR UM
npoaykumen/ycnyramu, Tak e Kak U UX noTeHUuMarnbHble BO3MOXHOCTU MEHEeMKMEHTa, HanpasneHHble Ha
nonyYeHune Xenaemoro pesynstata. K HUM OTHOCSATCA Npouecchl yNnpaBneHus opraHn3aunei, akennyaraum-
OHHble NPOLEecChl U NpoLecchl Noaaepxku (cM. npunoxeHue B). Mpoueccel, Heobxogumele Ana obecneveHus
HaceneHus NpoayKuuen/ycnyramm opraHoB MeCTHOrO camoynpaBsrneHusl, COCTaBnanT sApo pabouunx npouec-
COB OpPraHoB BMacT.

TWUNWYHbIE MPUMEpPBI NPOLLECCOB OPraHOB MECTHOIO CaMOyNpaBreHus:

- cTpaTermyeckue npoLecchl ynpasneHus, onpefensoLlle ponb OpraHoB MECTHOFO CaMOyNpaBneHus B
coLManbHO-3KOHOMUYECKOW OKpY3KatoLLen cpeae;

- NpefocTaBneHve NpodyKuMKn 1 ycnyr notpebutenam/rpaxaaHam;

- yNy4lleHWe NpPoLEecCoB CUCTEMbl MEHEIXKMEHTA Ka4ecTea,;

- MpOUECcChl NPO3pPaYHbiX BHYTPEHHUX M BHELLUHUX KOMMYHWUKaLWNA.

[nsa kax[goro npouecca opraHa MECTHOMO camoynpaBneHust criefyet onpefenuTs:

- KTO gBnsAeTcda notpebutenem? (KTo nony4yaeT BeIXOAHbIE OaHHble npouecca?) Vim moxeT BbiTe BHy-
TPeHHWA NoTpebuTens B APYrom nofpasfaeneHun TOro e opraHa MecTHOro CaMoynpaBneHust UMM BHELIHWIA
noTpebuTenb, TAKOW Kak rpayKaaHuH, KOTOPbIA nonyvaeT NPoayKUWKD UNK YChyry;

- YTO SIBMSIETCH OCHOBHBLIMW BXOOHBIMW AaHHbIMKU npouecca? (Hanpumep, uHdopmMaums, TpeboBaHus
3aK0Ha, NONMUTWUKA HaLWMOHAaNbHOTO WM PErMOHANLHOMO NPaBWUTENbLCTBA, MaTtepuanbHble, SHEPreTUYECKME,
Yenoeeyeckrne U PUHAHCOBLIE pecypchl);

- KaKOBbl Xenaemble BbIXO[Hble AaHHble (HanpuMmep, KakoBbl XapakTepuCcTUKKM NpefocTaBnseMoi npo-
Aykuun/ycnyru);

- Kakve cpefcTBa ynpasneHus 1 nokasatenu Heobxoaumbl Ansi NPOBEPKM X04a BbINOMHEHWS npouecca
n/unu pesynbTaTos;

- KaKoBO B3aMMOZENCTBME C OPYrMMK MpoLeccaMu opraHa MecTHOrO camoynpasrneHus (Kak npaesuno,
BbIXOAHbIE AaHHble OQHOro Npouecca OPMUPYHOT BXOAHLIE AaHHbIe NS APYroro npowecca);

- KaKkve CpefcTBa ynpaeneHus HeobxoduMbl Ans obecneveHms npo3pavyHocTi?

0.3.2 Uwnkn «Mnannpyn — Oenainn — MNpoeepsn — OenctByny

MNCO 9001:2015, Cuctembl MeHeXKMeHTa KavecTB. TpeGoBaHusA

0.3.2 Uwmkn «Mnannpyn — Oenan — MNpoeepsan — [eAcTByn»

Linkn PDCA mMoXeT BbiTb MPUMEHEH KO BCEM MpoLEeccaM U K CUCTEME MeHeKMeHTa KadecTBa B Lie-
nom. PUCYHOK 2 unmnocTpupyeT, kKak pasgenbl 4—10 MoryT ObiTe CrpynnyvpoBaHbl B COOTBETCTBUN C LIMKITOM
PDCA.

Cuctama MaHeOHMeHTE KavacTea (4) \\
OpraHnsauwa
W 8e cpana
4
\ YO0BRNETEDPEHHOGTL
norpeburenei
TpeGopaHun o - Pesynirark
noTpabuTana - - CMK
Mpopyrywa
MotpebHocTi
W OHAOBHMA
COOTESTCTRYIGLLNX
3AMHTEPSCOBAHHBIX
CTOPOH (4)
MNMpumevyanne — Ludpsl B ckobkax ABNAKTCA CCbINKaMU Ha pasfenkl HACTOSALEro cTaHaapTa.
PucyHok 2 — WaobpaxkeHne CTpYKTYpbl HACcTOALLEro cTaHdapTa B COOTBETCTEBUM C Luknom PDCA
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Linkn PDCA MOXHO KpaTko onncaTb Tak:

- nNnaHupywn: paszpaboTka Lenen cucTeMbl U ee NPOLIeCCOB, a TaKkke onpegeneHne pecypcos, Heobxo-
OUMbIX NS JOCTUXKEHWS PE3YNLTATOB B COOTBETCTBUM ¢ TpeboBaHusiMu noTpebuTenen n nonuTUKON opra-
HU3auuK, onpefeneHve U pacCMOTPEHUE PUCKOB U BO3MOXHOCTEN;

- genai: BbINOIHEHWE TOrQ, YTo ObINO 3annaHWpoOBaHo;

- NpPOBEpPSA: MOHWTOPWHT W (Tam, e 370 NPUMEHMMO) M3MEpPEeHWe MPOLIeCCOB, MPOOYKUUM W yCryr
B CpaBHEHWW C MOMWUTUKOW, LiensaMu, TpeboBaHuaMM W 3annaHMpoBaHHbIMKU AeACTBUAMU 1M cooblieHne o
pesynbTaTax;

- OEWCTBYW: MPUHATUE MEP MO YNyYLleHU0 pe3ynbTaToB AESATENbHOCTU B TOW CTEMEHW, HACKOIbKO 3TO
Heobxoaumo.

Linkn PDCA no3aeonsieT BhICLLUEMY PYKOBOACTBY OpraHa MecTHOro camoynpaeneHusa paspabotartb cu-
CTEMAaTUYHbIA MEeTO[ OLEHKM BHELUHEN N BHYTpPEHHel cpefbl U BHEAPUTE HEODXOAMMLIE MPOLECCHl ynyulle-
HWA NPOAYKUUK W YCIyr, NpegocTaBnaembix ero norpebutenam/rpaxgaHam. Linkn PDCA MoXHO HavaTb Ha
nwbom atane, HO, Kak NPaBMno, opraH MECTHOrO CaMOYNpaBneHus, BNepBble BHEAPAWLWMA CUCTEMY MeHe[-
XKMEHTa KayecTBa Mnn OGHOBMSIOWMWIA CBOK CUCTEMY, MOXKET Ha4YaTb MPOLECcC C OLEHKW CBOMX TEKYLUUX Mo-
Kazarernen gesatensHocTu (3Tan «lMpoeepsi») c npuMeHeHueM TpeboeaHuil nyHkTa 9, «OueHKka pe3ynsTaTos
OeaTensHOCTU» . Pe3ynsTaThl OLEHKN NoKasaTenei AesATeNbHOCTU NepexodsT B atan «Jena» uyukna PDCA
(cMm. nyHKT 10, «Yny4dlieHne»), Ha KOTOPOM OpraH MecTHOro caMoyrnpaBneHust NpegnpUHUMAaeT HeOOXOAUMbIE
OeUCTBUA B OTHOLLUEHWW BO3IMOXHOCTEN ANSA ynydlleHWs, BhIABNeHHbIX Ha aTane «[1posepsan».

Ha atane «[Mnanupyii» unkna PDCA opraHbl MECTHOTO caMoynpaBfeHusa He TOMbLKO NMaHupYT Aei-
CTBMS, COrNacoBaHHbIE HA NMpeabigyLllemM aTane, HO 1, YTo Hanbonee BaXHO, pa3dpabaTbiBalOT NYyTEM OLIEHKU
noTpebHoCcTen U OXXUOaHUIA CBOUX NOTpebuTenen/rpaxkaaH U UHbIX 3aUHTEpPecoBaHHbIX CTOPOH Heobxogumble
Luenwv, 3agayn v JencTBUA B OTHOLLEHNW PUCKOB W BO3MOXHOCTEW, BbIABMEHHbLIX COMMacHo NyHKTY 6, «lnaHu-
poBaHue». Ha atane «[enai» uyukna PDCA 3annaHupoBaHHble Lenn n AencTBMs OOBOAATCA A0 BCEX COOT-
BETCTBYIOLMX NUL B OpraHe MecTHOro caMmoynpasneHna. HoBble npouecchbl UM U3MeHeHUs B CYLLLeCTBY LLMX
npoueccax BHegpsitoTcs, YTobbl obecneynTb 4OCTUKEHWE COrMacoBaHHbIX LEeneu.

OpraHaMm MecTHOro camoynpaBneHus cregyeT npumeHsaTs uukn PDCA, NONHOCTbH COCpeaoTOYeHHbIN
Ha PUCK-OPUEHTUPOBAHHOM MbILINEHWW, YTOBLI CMPOEKTUPOBATL CBOK) CUCTEMY MEHEKMEHTa KadyecTea,
ee Mpouecchl ¥ B3auMoAeNCcTBMe Mexay HUMM, C Lenbio onpeaennTb Bce HeoOXxoaumbie MeponpuaTusa Ans
noaaepKaHus CBOEro YPOBHSA KadecTBa, OBWUTLCA MOCTOSHHOIO yNy4lleHWUsl, UCMOMb30BaTbh BO3IMOXHOCTU U
NnpegoTBpaTUTL HexenaTenbHble pesynbtathl. C npuMeHeHnem umnkna PDCA opraHaMm MecTHOro camoynpage-
neHus crnegyeT pa3pabartbiBaTh KpaTko-, CpedHe- Y JOMNrOCPOYHbIe MMaHbl.

0.3.3 PUCK-OpMeHTUpPOBaHHOE MbIWIeHne

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeGoBaHusA

0.3.3 Puck-opueHTMpPOBaHHOE MbILLUNEeHne

Puck-opueHTnpoBaHHoe MbilwrneHne (cMm. A.4) Heob6xoaoMMo ANs OOCTUXEHWSA pe3ynsTaTUBHOCTHU CUCTE-
Mbl MEHEAKMEHTA KadecTBa. KOHLENLNs PUCK-OPUEHTUPOBAHHOMO MbILLUNEHUsA nogpasyMeBanach B npefbl-
Jylien BepcUmn HACTOALLLEro CTaHaapTa, BKNoYas, Hanpumep, BbiMOMHEHWE Npeaynpexaannx 0encTBUi,
HanpaBneHHbIX Ha UCKMYEeHWe NoTeHUManbHbIX HECOOTBETCTBUIN, aHanuns nbbix HECOOTBETCTBUN, KOTO-
pble BO3HWKAT, U MPUHATE Mep MO NPefoTBpaLLeHU0 UX MOBTOPEHWS, COOTBETCTBYHILLMX NOCNeACTBUAM
HEeCOOTBETCTBUA.

Y106kl COOTBETCTBOBATL TPEOOBAHUAM HACTOALLEro cTaHgapTa, opraHn3aunn HeobxoanmMo nnaHupo-
BaTk M BHeApATb AEWCTBUSA, CBA3aHHLIE C PUCKAMW M BO3MOXHOCTAMU. HanpaeneHue ycunuii Ha puckm
BO3MOXHOCTH CO34aeT OCHOBY ANs MOBbILWEHWS pe3ynsTaTUBHOCTYM CMCTEMbI MEHEIKMEHTa KayecTBa, A0-
CTUKEHWS yNyJvlleHHbIX Pe3ynsLTaToB v NpeaoTBpalleHnss HebrnaronpuaTHBIX NOCNeacTBUNA.

B03MOXHOCTWM MOTYT BO3HWKHYTb B CUTyauuun, BnaronprMaTHON ONs JOCTUKEHWA HAMEYEHHOrO pesynb-
TaTta, HanpuMMep, Kak COBOKYMHOCTb OBCTOATENBLCTB, MO3BOMAKLMX OpraHM3auun nNpueBnekatbs notpebu-
Tenen, paspabaTbiBaTb HOBYH MPOAYKUMIO M YCIYTM, COKpaLlaTb OTXO4bl MW MNOBbILIATL NPOWM3BOAUTENb-
HOCTb. [JeicTBMUSI B OTHOLLEHUM BO3MOXHOCTEN MOTyT TaKXe BKMYaTh PpacCMOTPEHWE CBA3AHHBLIX C HUMM
puckoB. PUCK — 3TO BNUsIHWE HeonpeaeneHHoCTU, U nobaa Takaa HeonpeneneHHOCTb MOXEeT UMETb Mo-
NOXUTeNbHbIE UMK OTpULaTENbHbIE BO3AeNCTBUA. [MONoXUTENbHOE OTKMNOHEHUWE, BhiTEKAKLLEe U3 puUCKa,
MOXET CO30aTb BO3MOKHOCTb, HO HE BCE NONOXUTENbHbIE OTKNOHEHUA NPUBOAAT K BO3MOXHOCTSAM.
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Jlio6bie n3aMeHeHuss B onepaLvoHHON cpefe OpraHoB MeCTHOro caMoyrnpaBneHns, TakMe Kak M3aMeHeHus
B MONUTUKAX, 3aKOHaX M OXXMOAHUAX COOTBETCTBYHOLLMX 3aMHTEPEeCOBaHHbLIX CTOPOH, MOTYT ABMATLCA UCTOYHU-
KOM HeonpeaeneHHOCTU U NPUBOAUTL K OTKNOHEHUSIM B NMoKasaTensax AedTenbHOCTU.

PUCK-OpUEHTUPOBAHHOE MbILWINEHUE — HEe HOBOE MOHATUE U MOXKET yKe MPUCYTCTBOBATL B OesTelNb-
HOCTU opraHa MecTHOro caMmoynpaeneHus. HacToAwmMin cTaHgapT pekoMeHayeT NPoBoAWUTE UAEHTUdMKALWUIO
PUCKOB 1 BO3MOXXHOCTEN CUCTEMATUYECKU M B paMKax KOMIMMEKCHOro npoLlecca.

OpraHaMm MecTHOro camoynpaBsneHus criegyeT yYnTbiBaTk PUCKA U BO3MOXHOCTM, CBA3aHHbIE C UX Npo-
LeccamMu, HanpyumMep npefocTaBneHve NPoayKUMKM 1 yCryT U (pyHKUMOHWPOBaHWe CUCTEMBl MeHeIXKMeHTa Ka-
YyecTBa. BMecTe ¢ TeM PUCKM U BO3MOXHOCTU OMPEedensTcs B pe3ynsTate CTpaTernyeckoro HanpasneHus
pPONUW OpPraHoB MeCTHOTO CaMoynpaBneHUs B COLManbHO-9KOHOMUYECKOW cpeae.

OauH M3 Haubonee 4acTbiX PUCKOB ANA OpraHOB MECTHOTO CamoynpasneHus — 3TO HecnocoBHOCTbL
nony4uTb AOCTYN K pecypcam, npeanaraembiM ApYrMMIA YPOBHAMW rocyaapcTBeHHon Bractu. OgHUM 13 cro-
COBOB CHU3WTb 3TOT PUCK ABMAETCA ONnpedeneHne ansTepHaTuBHbIX OpM (bMHaHCUPOBaHWA.

OTKPLITOCTE ANS Y4acTUs rpaxaaH B pamMmKax KOMMIEKCHbIX rpaxaaHcKux Haa3opHbix komutetos (ICOs)
MOXET CNYXXWTb BO3MOXHOCTBI AN Pa3BUTUA OpraHvW3auUny opraHa MecTHOro CaMoynpaBneHus 1 yny4YeHus
ee NpoAyKuuK, ycnyr u npoueccos. OOHaKO B 3TOM MOXET 3aKMNio4aTbCA PUCK, ECNM BOBMNEYEHHOCTb rpaxaaH
BMECTO CTUMYITMPOBAHUS YNydlleHWsa MPOAYKUUKM U MEPONPUATUI NpeBpallaeTcs B MHCTUTYLMOHANMU3aLUuo
*anob.

0.4 B3anmocBA3b C OPYyrMMu CTaHgapTaMu, npegHa3Ha4yeHHbIMU ANA CUCTeM MeHeQ)KMeHTa

MCO 9001:2015, CucteMbl MeHeaKMeHTa KayecTBa — TpeboBaHuA
0.4 BsaumocCBA3b C APYTMMWU CTaHAAPTaAMU, NpegHa3HaYeHHbLIMU ONA CUCTEM MeHeMKMeHTa

B HacTofllleM cTaHgapTe NpMMeHeHa CTpyKTypa, paspabortaHHaa MCO ona ynydllieHus cornacoBaH-
HocTw Mexady cTaHdapTamu MCO Ha cucTeMbl MeHedXMeHTa (CM. npunoxeHue A.1).

HacTtoawuin ctaHgapT No3BonseT opraHu3aunm NpUMMeHaTs NPOLECCHBIR NOAX0A B COYETAHUM C LK-
knom PDCA 1 pUCK-OPUEHTUPOBAHHbBIM MbILUNEHMEM ¢ TeM, YTOObI cornacoBaTh UKW UHTErPUPOBAaTL CBOID
CMCTEMY MEHEOXMEHTA Ka4yecTBa ¢ TpeboBaHNAMM ApYTMX CTAHOAPTOB HA CMCTEMbl MEHEIXKMEHTA.

HacTosawuii ctaHgapT cea3aH co craHgaptamm MCO 9000 u MCO 9004 cnenyowimm obpasom:

- MCO 9000 «CuctemMbl MeHegkMeHTa kadecTBa. OCHOBHbIE MOMOXEHWA U CNOBapb» CO34AET Ba-
HYI0 OCHOBY AMNA Hagnexallero NoHMMaHWs U BHegpeHWs HacTosLero cTaHgapTa;

- NCO 9004 «MeHemxmeHT ang OOCTWXEHUS YCTOWYMBOrO ycnexa opraHvsauuu. MNogxod Ha ocHoBe
MeHeMKMeHTa KadecTBa» [aeT PYKOBOACTBO OpraHv3auusaMm, cTpeMsAWMMCH NpeB3oWTW TpeboBaHus Ha-
CTOSLLEro cTaHgapTa.

MpunoxeHue B cogepxuT cBeAEHWS O OPYTMX MeXOyHapoaHbIX cTaHaapTax B 0bnactn MeHeKMeHTa
KadecTBa M CTaHgapTax Ha CUCTeMbl MeHe)XMeHTa Ka4yecTBa, KoTopble 6binm paspaboTtaHel MCO/TK 176.

HacTosAwumid cTaHgapT He coAepXWUT KOHKPETHbIX TpeGoBaHWA K APYrMM CMCTEMaM MeHedXKMeHTa,
TaKVM KaK 3KOMOTMYECKUA MeHedKMEeHT, MeHedXMeHT 6e30nNacHOCTM TpyAa W OXpaHbl 300POBbS UMK hu-
HaHCOBbLIA MEHEKMEHT.

OTpacneBble CTaHAapTbl HA CUCTEMBI MEHeXXMeHTa KavyecTBa pa3paboTaHbl ANA paga oTpacnen Ha
ocHoBe TpeboBaHWMW HacTosWero ctaHaapTa. HekoTopble U3 3TUX CTaHZApPTOB YCTaHaBMMBAKT AOMOMHM-
TenbHble TpeboBaHWs K CUCTEME MEeHeI)XMeHTa Ka4ecTBa, B TO BPEMS KaK Apyrve orpaHu4MBatoTCca npeno-
CTaBreHneMm pyKOBOASLMX YKa3aHWiA Mo MpUMMEHEHWI0 HacTOALWEero cTaHgapTa B paMkax KOHKpeTHOW oT-
pacnu.

YUTtobel obecnevnTb Ka4ecTBO MpeaocTaBnaemMon NPoayKLMK U yCryr, cneayeT, 4Tobbl cuctemMa MeHea-
KMeHTa Ka4yecTBa OpraHa MecTHOro caMoynpaBieHUA YYnTbiBana HekoTopble acnekThl, CBA3aHHbIE C APYTMMUN
cucTeMaMy MeHeKMeHTa, Takve Kak NpOTMBOOEeNCTBME B3ATOYHWYECTBY, OKpYXKaiwLias cpefa, 300poBbe U
BesonacHocTb, a Takke MeHeIXMEHT PUCKOB. HacToswuiA cTaHoapT COOTBETCTBYET CTPYKTYpe cTaHgapTa
MCO 9001 n, cnegoBaTenkHO, UMEET CTPYKTYPY Bhicokoro ypoeHs (HLS) ona Bcex ctaHOapToB Ha CUCTEMBI
meHemkMmeHTa (MSS). CTpyKkTypa BbICOKOrO YpOBHS CNOCOBCTBYeT MHTEerpauumn pasnuyHbix CTaHAAPTOB, YTO
MO3BOMSET OpraHaM MecTHOro camoynpasneHusi paspabaTeiBaTe MHTErPUPOBaHHBIE CUCTEMbBI MEHEMKMEHTA
(UCM).
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

CUCTEMbl MEHEOXMEHTA KAYECTBA

PykoBoaAwme ykazaHua no npumeHeHuro UCO 9001
B OpraHax MecTHOro camoyrnpaBneHus

Quality management systems.
Guidelines for the application of ISO 9001 in local government

Hata BeegeHua — 2025—11—01

1 O6nacTtb NpUMeHeHuA

MNCO 9001:2015, CucTeMbl MeHegXXMeHTa KavecTBa. TpeboBaHusA

1 O6nacTb NpUMeHeHus

HacToswwmin ctaHaapT ycTaHaenueaeT TpeboBaHUS K CUCTEME MEeHeMXMeHTa KauecTBa B TeX cryyasix,
Koroa opraHusaums:

a) Hy)gaeTcs B AeMOHCTPaLMK CBOEN CNOCOBHOCTM NOCTOSIHHO NMOCTaBMATL NPOAYKLMIO U (MNK) yCny-
r, oTBevatllne TpeboBaHNAM NoTpebuTenen N NPUMEeHUMbIM 3aKOHOAATENbHBIM M HOPMAaTUBHBLIM MPaBo-
BbiM TPEOOBAHUSIM;

b) cTaBWT cBoeil Lenbio NoBLILLIEHWE YO0BNEeTBOPEHHOCTU NoTpebuTenei NocpeacTBOM peaynsTaTuBs-
HOro NMPVYMEHEHUSI CUCTEMbI MEHeIPKMEHTa KadyecTBa, BKMOYasa NPoLecchl ee ynydlleHus, 1 obecnedyeHue
COOTBREeTCTBUA TpeboBaHuam noTpebutenein U NPUMEHUMbIM 3aKOHOAATENbHBIM U HOPMAaTUBHBIM NMPABOBbLIM
TpeboBaHUAM.

Bce TpeboBaHna HACTOSALIEro CTaH4apTa HOCAT 0BLLNIA XapaKkTep W NpedHasHadeHbl N8 NPUMEeHEHNs
MoBbIMM OpraHK3auusiMi He3aBMUCKMMO OT KX BuAa, pasMepa, NocTaBnAaeMoin NpoaykuMy U npegocTaense-
MbIX YCyT.

MpumeyvyaHns

1 B HacTosem cTaHoapTe TEPMUHbBI «MPOAYKUMA» UMW «yCryra» NPUMEHUMbI TOMBbKO K MPOOyKUMK U ycryram,
KOTOpLIE NpefHazHa4YeHbl Unu 3atpeboBaHbl noTpebutenem.

2 3akoHogaTtenkHbie N HOpMaTUBHbLIE NPaBoBble TpeboBaHua MoryT BbiTe 0603HaYEHb! Kak NpaBoBLIe TpeboBaHMS.

HacToawmin ctaHgapT COAEpKUT pyKoBoOfALME YKasaHWs ONA OpraHoB MEeCTHOro camoynpaBrneHus
OTHOCUTENbLHO MOHMMAaHWA U BHEAPEHWS CUCTEM MEHEeIKMeHTa KadecTBa B COOTBETCTBMU C TpeboBaHMAMM
MCO 9001:2015 c uenbio yOOBNETBOPUTL NOTPEOHOCTH M OXKMOAHUA MX NnoTpebuTenen/rpaxgaH u WHbIX 3a-
MHTEPECOBaHHLIX CTOPOH, cTabunbHO NpegoCcTaBnAsd UM NPOAYKLUKD W YCIYTK.

OH nognep»rBaeT OTBETCTBEHHOE BHeApeHNe CUCTEMbI MEeHEeXKMEeHTa KadecTBa 3a cHeT KOMMNMEKCHOoro
npumMeHeHus ctaHaapTta MCO 9001. JaHHble pyKOBOASLLME YKa3aHWsl He AOMONHAKT, HE U3MEHSIIOT U He npe-
obpaaytot TpeboraHus MCO 9001.

HacTtosawmi craHgapT NpUMeHUMM KO BCEM MpoLeccaM OpraHoB MECTHOrO camoyrnpaBneHWs Ha BCEX
YPOBHAX (T. €. CTpaTerM4eckom, TaKTU4YeCKO-yrnpaeneH4yeckoMm u paboyem), 4Tobbl 0becneunTb Hanuuue
KOMMMEKCHOW CUCTEMbl MEHeQKMEeHTa Ka4ecTBa, COCPedoTOYeHHON Ha OOCTMMXEHWUW OpraHoM MecTHOro ca-
MoynpaeneHus ero uernei. KoMnnekcHel xapakTep TakoW cUCTeMbl MMeeT BonblIoe 3Ha4YeHue, No3Bonss
obecneunTb onpeneneHHbIn YpOBEeHb HAOEXHOCTH BCEX NogpasnerneHuini opraHa MeCcTHOIO CaMoynpaBrneHuns
(T. e. pe3ynbTaTMBHOCTE NPOLIECCOB).

MapaHune ochbuumnansHoe
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anﬂO)KEHMQ A B Ka4decTBe OTI'IpE!BHOﬂ TOYKWM ANs nNonb3oBaTenen HacTosLero CTaHgapTa COoOoepXnT
onMcaHne AnarHoCTUYeCcKOn MeToguKM Oons OpraHoB MeCTHOro camoynpaBlieHuA, NO3BOMAKLEN OLEeHUBaTb
obnacTb pacnpocTpaHeHuAa 1 3penocTb UX MPOLEeCCOoB, a Takke NpoaYKUUK 1 YCIYT. anJ’ID}KeHMe B onwuceisa-
eT npouecchl, H806XO,£|VIMI::[9 Ana npefocCtaBneHna HageXXHbIX NpoOyKUnn U ycnyr HOTp96MT9H9Mpra)K,D,aHaM.

2 HopmaTuBHbIe CCbISIKU

MUCO 9001:2015, CucteMbl MeHegXXMeHTa KayecTBa. TpeGoBaHuA
2 HopmaTUBHbLIE CCbINKK

B HacTosWweM cTaHOapTe UCNoNbL30BaHbl HOPMAaTUBHbBIE CCbIMKW Ha cnegyowme ctaHgapTsl. Ana ga-
TMPOBAHHBIX CChINOK NMPUMEHSIOT TONBKO YKa3aHHY0 BepcHio. [iNs HedaTMPOBAaHHBIX CCbINOK NPUMEHSIeTCH
nocrieqHAs BEPCUSA CCbINOYHOTO AOKyMeHTa (Bkodas nobble nonpasku).

MCO 9000:2015 Cuctema meHegKmeHTa kadectBa. OCHOBHbIE NOMNOXKEHWSA U CNOBapb

B,OHOJ'IHMTEJ'Ibe!e pyKoBoAAWME YKa3aHNA He TDBGyI-OTCH.

3 TepMuHbI U onpegeneHun

MCO 9001:2015, CucteMbl MeHeaXXMeHTa KadecTBa. TpeboBaHusA
3 TepMUWHbI U onpegeneHus

B HacToseM cTaHaapTe npuMeHeHbl TepMUHbI 1 onpeaeneduns, aadHsie B MCO 9000:2015.

B HacTosiwem cTaHgapTe npuMeHeHbl TepMuHbl no MCO 9000, a Takke cneaylolime TEPMUHBI C COOT-
BETCTBYIOLLUMM OnpeseneHusmu.

NCO v M3K BegyT TepMmuHonornyeckne 6asbl Ans NPpUMEHEHUS B CTaHOapTU3auMW Mo CreayroLwmnm
agpecam:

- nnatdopma oHnanH-npocmoTpa MCO gocTtynHa no agpecy https://www.iso.org/obp

- Onektponeaua M3K pgocTtynHa no agpecy http://www.electropedia.org/

3.1 Bbicwee pykoBoacTBo (top management): Jluyo nnv rpynna paboTHUKOB, OCYLLECTBASLNE PYKO-
BOACTBO W yNpaBneHne opraHn3aLmei Ha BbiCLLUEeM YPOBHE.

MpumeyvaHuns

1 [Onsa uener HacTosiLLero cTaHaapTa opraHusauus — 3To opraH MecTHOro camoynpasneHus (cMm. 3.3).

2 Beicluee pyKOBOACTBO — 3TO OpraH, KOTOPbI BO3rMaBMAAET U OCYLUECTBMSET NONOXEHWA W COrMalleHns opraHa
MECTHOMO camoynpaseneHvs. HassaHusa v dyHKLMM MOryT CYLLEeCTBEHHO OTAMYATLCA ANS PasHbIX CTPaH U KyneTyp. Tu-
MUYHBIMK NpUMEpaMK ABNAKTCA: Map, rybepHaTop, rMaBa MeCTHOro CoBeTa, rnasa MyHWUWNansHOro OKpyra, MHTeH4aHT,
AVpekTop, NpeacTaBuTeNb rOPOACKOW agMUHNCTPaLMK M FOPOACKO Nuaep.

3 MecTHbIA COBET — 3TO YacTb hyHKLMOHAMBHOM CTPYKTYPbl OpraHa MEeCTHOrO CamoynpaBneHus, AeATENbHOCTE
KOTOpOW onpegeneHa 3akoHO4aTeNbCTBOM. 3a4acTylo MeCTHLIN COBET M3BUpaloT Ha MyHMUMNANbHBIX (MECTHBIX) BblGO-
pax. Kak npaBuno, ero dopMUpyrOT rmaea MyHULMNAnbHOro obpa3oBaHWs, YNeHbl COBETa, YWHOBHWKM WU [OBEPEHHbIe
nuua. Kpome Toro, oH MoXeT NpeacTaBnaTbk COBOM MECTHYH OBLLECTBEHHYIO OpraHM3aunio, OTBEMaIOLLYIO 3a ynpasneHve
WHTEpecaMu TeppUTOPUX U ee HaceneHus.

[MCO 9000:2015, nyHKT 3.1.1, KOPPEKTUPOBKA — TPW NPUMeEYaHUs 3aMeHeHbl TPEMS HOBbIMW MpUMeya-
HUAMM]

3.2 noTpebuTtenb/rpaxganunH (customer/citizen): Jluuo wunu opraHn3aums, KOTOpble MOTYT nonyyatb
Unu nony4dawT npoaykuunio (cm. 3.5) nnu ycnyry(cm. 3.6), npeaHaszHadeHHble unu Tpebyemslie 3TUM MULOM UMK
opraHuaauguen.

MpumeyvaHus

1 [nsa uenen HacToALIEro cTaHgapTa B kKa4ecTee NoTpebutens/rpaxaaHnuHa paccMOTPEHBI OpraHnaauus, cooblue-
CTBO WIM YEMOBEK, KOTOPLIE MOMyYaloT NPOAYKUMIO/YCNyry OT OpraHoB MECTHOMO camoynpasneHus (cm. 3.3) Ha nnaTtHoi
nnu 6e3Bo3mMe3qHoN OCHOBE.

2 [na opraHoB MeCTHOrO camMOyrnpaBneHnsa BaXHO pasnnyaTh pasHbix NoTpebutenei M gocTUrHyTe cbanaHcupo-
BaHHOW peakuWu Ha Bce MX NoTpebHOCTK 1 oxuaaHusa. Hanprumep, HeKOTopble rpaxdaHe, KOTopble ABNAKTCA Hanoronna-
TenbLlMKaM1 1 Yel BKnag UCnonb3oBaH Ansa oMHaHCMPOBaHUA NpoayKUMU/yCnyr OpraHOB MECTHOIO CamoyrnpaBneHns, He
MOryT ObITb NPUPaBHEHbI K TEM TPpayKaaHaMm, KoTopble hakTUHecky Nony4YarT Beirogy B bonbLuen 4acTu U3 npefocTaBneH-
HbIX NPOOYKUUW/YCNYT, KAk OMUCaHO B COOTBETCTRYIOLLMUX NYBNUYHLIX MONUTUKAX.

2
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3 B otgenbHbIX cny4yaax UCnorb3oBaHWe TepMUHa «I'IOTDB6VITEJ'!I:)) B OpraHax MecTHOro camMmoyrnpaBreHna 1 rocy-
03apCTBEHHOM ynpaeBneHUun 1 Oaxe B obLecTBeHHOM MeXxgyHapogHoM npaese MOXEeT MHOoraa NpMBeCcTU K NPOTUBOPEYUHD
C TONKOBaHWMeEM TepMUHa B KOMMep4eCKOM 3aKOHOOaTenbCTBE. TeM He MeHee K3-3a Toro, 4YTo TEPMWUH 6bin APUHAT K
NONMHOUEHHO Ucnonk30BaH B CTaHAAPTM3aUuMn CUCTEMBl MEHEDKMEHTA KadeCTBa, B HAacTodleM CTaHaapTe Beino NPUHATO
ncnonb3oBaHme TepMrnHa ((I'IDTpEGVITEﬂb)), KOTOpbiIﬁ 1 nNpuMeHeH B coMeTaHn C TEPMUHOM «TpaXaaHWH».

[MCO 9000:2015, nyHKT 3.2.4, KOPPEKTUPOBKA — B TepMWUH foDaBneHo «/rpaxaaHuH», onpegeneHue
He3HayuTenebHO fNepedpasnpoBaHo, yganeH npuMep U npuMevyaHue 3aMmeHeHO TpeMsl HOBbIMU npumeda-
HUSAMUA]

3.3 opraHbl MecTHoro camoynpaeneHus (local government): YacTe npaBuTeENLCTBA CTPaHbl UMK Ha-
Lun, Kak npaeuno, Hambonee nNpmbnmxeHHasa K HaceneHuto, KOTopasa OTBETCTBEHHa 3a ynpaBreHue, aaMnHN-
CTpMpOBaHWe 1 COQeNnCcTBME Pa3BUTUIO ONpeAeneHHoro panoHa, a Taike oteedaet (cm. 3.8) 3aa onpepenexHuve,
pa3paboTky, pa3BuTne N acCUMUNALMIO ero NyBrnMYHON NOMUTUKK, BbIPaXKEHHOW B NpegocTaBneHun notpebu-
Tenam/rpaxgaHam (cMm. 3.2) npoaykumm (cm. 3.5) unu yenyr (cm. 3.6).

MpmmedaHue — OpraH MecTHOro camoynpaeneHnss MmoxeT OblTe 06pa3oBaH, HanpyMep, Ha OCHOBE Teppu-
TOPWanbLHOTO AENEHUs ¥ HAUMOHAMBHBIX WU/WMW PErMOHaTNBHBIX NONUTUYECKMX M AAMUHUCTPaTMBHBIX OpraHu3auvi, Hau-
6onee npubnukeHHblx K HaceneHuto. Kak npaBuno, ato obwecTtBeHHoe obpasoeaHue, chopmupoBaHHoe coobpasHo Tep-
PUTOPWW, HACENEHWUID, NPaBUTENBCTBY W 3aKOHOAATENLCTBY, Y KOTOPOro ecTb COBCTBEHHLIM NPaBOBOW CTaTyc U KOTOpoe
“MeeT coBCTBEHHOE MONUTUYEecKoe, agMUHUCTPaTUBHOE, KYNMbTYPHOE M MCTOPUYECKOe Hacneavwe W HafeneHo perynupy-
OLMMUW MOMHOMOYNAMMU.

3.4 npouecc opraHoB MecTHOro camoynpasneHus (local government process): CoBOkynHOCTb B3a-
MMOCBSA3aHHLIX UMW B3aUMOQENCTBYHOLWMUX AENCTBUA OPraHoB MECTHOTO caMoynpaeneHus (cMm. 3.3), KoTopble
npeobpa3oBbIBaOT BXOA (HanpumMep, NybnuyHblie NoNUTUKKA, pecypckl, NOTPeBGHOCTH U OxnAaHua notpebute-
ng/rpaxganuHa (cm. 3.2)) B COOTBETCTBYHOLLMIA BbIXOA,.

MpumeyvaHua

1 K npymepam BXOAHbLIX JaHHLIX MPOLECCOB OTHOCATCA NyDNMYHLIE NOMUTUKA, PECYPCHI, MOTPEBHOCTU 1 OXMAAHUS
notpebutensa/rpaxagaHuHa.

2 B npunoxeHunn B npuBegeHsbl NpUMepbl TUMMYHBIX NPOLECCOB OpPraHOB MECTHOrO CaMoynpasreHus.

3.5 npoaykuusa <opraH MecTHoro camoynpasneHus> (product): Beixog npouecca opraHa MecTHOro
camoynpasneHus (cM. 3.4), koTopblid MOXeT BbiTe NpefocTaBneH ¢ NpUMeHeHWemM Unu 6e3 NpUMeHeHUs Ka-
KON-nMBo onepauMn Mexay opraHoM MecTHoro camoynpasneHus (cm. 3.3) n noTpebuTtenem/rpaxaaHuHOM
(cm. 3.2).

n puMedaHue — K npuMepam npoaykumnmn opraHa MecTHOro camoynpasneHAa OTHOCATCA NUMUEeH3WK, JOKYMEH-
Tbl, TPAHTLI, pa3peleHns, Joporn U NornnroHbl 3aXopoHeHUA OTX0O0B.

3.6 ycnyra <opraH MecTHOro camoynpaelneHus> (service): Beixof npouecca opraHa MecTHOro camo-
ynpasneHus (cM. 3.4), KOTOpbIA NpegnonaraeT Kak MUHUMYM OOWH BUL OEeATENbHOCTW, OCYLLEeCTBNSeMbli
MeXay OpraHoMm MecTHoro camoynpasneHus (cm. 3.3) u notpebutenem/rpaxkgaHuHom (cm. 3.2), n, kak npasu-
no, ABNAeTCs HeMaTepuanbHbIM.

Mpumep — Budbi dessmensHOCMU 0p2aHOe MeCMHO20 caMoyrnpaeseHusi: c6op, mpaHcrnopmupoeka u ymu-
nuzauus meepdblx 6L1moebIx omxodos, dOpO}KHaﬂ desamenbHOCMb U mpaHcnopm+yoe chny)«usaHue, oceelye-
Hue meppumoputl u 30aHutl, o6pazoeamesnbHbie ycayau, MeduyUHCKasi noMous, obecnedeHue 6ezonacHocmu,
anekmpo-, mensio-, 2a3o- U eodocHabxeHue, o3eneHeHUe meppumopull, pezynuposaHue mapughoe 8 KUunuujHou,

KOMMYHanbHoU U mpaHcnopmHol cghepe, yypexdeHue socydapcmeeHHbIX Mep noddepxku u dpyaue e coom-
eemcmeuu ¢ delicmayrouwumM 3aKkoHodamesscmeoM Pocculickol ®edepayuu.

MpumevyaHue — [Ang okasaHua BonbLIMHCTBA OBLWECTBEHHLIX YCMYT Oprady MecTHOro caMoyrnpasneHus Tpe-
ByeTca B3aMMoAencTBMeE C rpaxaaHamu, Hanpumep cbop TBepabix BbITOBLIX OTXOO0B.

3.7 npoapauHocTb (transparency): OTKpPLITOCTE B OTHOLLUEHWUM PeLUeHWUiA 1 OeiCTBUIA, KOTopklie 3aTpa-
rMBaloT 00LWEecTBO, 3KOHOMUKY M OKpYXaloLly cpedy, M roTOBHOCTL CBOEBPEeMEeHHO NMPefoCcTaBNsTh ACHYHO,
TOYHYIO U MCHEPMbIBAKOLLYK MHOPMAaLMIO O HUX.

n punmedvyaHune — npOBpaHHOCTb MOXET ObiTb pe3yneTatoM Taknmx MCNonb3yemblX opraHamun MeCcTHOro camo-

ynpaeneHus (cMm. 3.3) npoueccoBs, Npoueayp, METOAOB, UCTOMHMKOB JaHHbLIX U OONYLIEHWNA, KoTopble obecneqynBaiT fo-
CTYMHOCTb COOTBETCTBYHOLUEN MHhopMaLIMK BCceM NoTpebuTensm/rpaxaaHam v ApyriuM 3avHTEepecoBaHHbIM CTOPOHaM.

[MCO 26000:2010, nogpasagen 2.24, koppekTupoBka — gobaBneHo npumedaHue]
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3.8 oTBeTcTBEeHHOCTbL (responsibility): Hanuuue obssatenbcTBa 4TO-TO chenaTtb, WKW ynpaeneHue
yem-nubo, nnu 3adbota o Yem-nnbo.

MpumeyvaHus

1 B KOHTEKCTE HACTOSLEro cTaHgapTa TEPMUH «OTBETCTBEHHBIA» O3HAYAET: 3aCNyXVMBaOWMIA JOBEPUS, HAAEX-
HBIA, CNOCOBHbLIA, KOMMETEHTHLIA, KBANUMWUMPOBAHHBIA ANA NPUHATUA PELUEHUIA W OCYLUECTBNEHUA OeACTBUIA, 3aTpa-
rMBaloLLMx 06LWEeCTBO, YHPEXKOEHWS, 3KOHOMUKY W OKpYXaLwyto cpedy. K oTBETCTBEHHbIM AEWCTBMAM OPraHoB MECTHOMo
camoynpaeneHus (cM. 3.3) OTHOCATCH Te AeiCTBMSA, KOTOPbIe OHW AOMKHbI BLIMOMHATE B paMkax 3aboTbl Kak 0 cammux no-
TpebuTtenax/rpaxxaaHax (cm. 3.2), Tak n 06 ux UMyLLEecTBe U MHTEpecax Takum obpa3om, 4Tobbl OHW BbINK B HUX YBEPEHDI.

2 OTBETCTBEHHBIMW OEACTBUAMW OPraHOB MECTHOMO CamoynpaBreHns SBMAIOTCH He TOMbBKO Te, KOTOPLIE Hanpas-
NeHbl Ha BLINOMHEHWE 3aKOHOQATeNbHbIX TpeboBaHW, HO W OENCTBUS, HENOCPEACTBEHHO CBA3AHHBIE C YAOBNETBOPEH-
HOCTbHO M goBepueM notpebutenen/rpaxaaH.

3.9 nogoTtyeTHocTb (accountability): CocTtosiHMe, Korga opraH MecTHOro camoynpaeneHus (cm. 3.3)
OTBEYaET 3a CBOW pelleHWss N OeACTBUA nepes KOHTPONUPYIOWUMIKM OpraHamMmun BCero HaceneHus n Kaxaporo
KOHKpeTHoro notpebutens/rpaxgaHuHa (cm. 3.2), neped ApyruMu NpaBoBbIMKW opraHamMmu 1, B boree LWMPOKOM
cMmbicrie, nepepq nobol Apyroi 3aMHTepecoBaHHOW CTOPOHOIA.

I punMmevyaHne — B cny4vyae pervoHanbHbIX UMW HauWOHaNbHbIX NPAaBWUTENBCTB TakKXe NogpasymMmeBaeTcdA OT-
BETCTBEHHOCTbL nepen opraHamMmu MeCTHOro camMoynpasneHusa 1 obLwecTeamu, B KOTOpPbIX OHW yNpaBnAaT U iJ':l,el:;1CTByH:)T.

[MCO 26000:2010, nogpasgen 2.1, koppekTUpPoOBKa — nepedpasvupoBaHa hopMynUpPOBRKa onpefeneHus
1 gobaBneHo npumedaHue]

3.10 ynpaBneHue (governance): 3akoHHas, oTBeTCTBEeHHas (cM. 3.8), nogotyeTHas (cm. 3.9) n acbchek-
TUBHAA cUCTEMA, NOCPeSCTBOM KOTOPOW OpraH MecTHOro caMmoynpasneHust (cM. 3.3) NpuHMMaEeT 1 peanusyeT
pelleHUss B CTPeMNeHWH K OCTMKEHWUIO CBOUX Lenen B MHTepecax CBOero HaceneHus.

3.11 ny6bnuyHaa nonutuka (public policy): MNMpyvHUMNWanbHOe PYKOBOACTBO MO HanpaBreHWsaM [ei-
CTBWW, NpeanpUHMMaeMbiX B COOTBETCTBUM C HAMEPEHWAMU M yKasaHUAMUW OpraHa MecTHOro camoynpaene-
HuA (cMm. 3.3), ohuumnansHo chopMynMpOBaHHOE BbICLLMM PyKOBOACTBOM (CM. 3.1), B OTBET Ha nNpegnonarae-
MYH NOTPeBHOCTb.

Mpumevarnunn

1 OBLECTBEHHYIO MONUTUKY, KaK NpaBuno, NpUHUMAET, BHEAPSET U UCMONHSET OnpeaeneHHoe rocynapCcTBEHHOe
yypexaeHue npu NpennonoxkeHny NonyyYeHns pesynsrara.

2 TMpwvHUWNEI OpPraHoOB MECTHOro CaMoynpaBneHUs 0BbLIMHO YCTAHABMWMBAKOTCA B OTBET Ha BbIABMNEHHYO Npobnemy
rpakaaH, BeICTYNalLWuxX B kayecTBe u3bupatenei, hopmynupyoTca onpegeneHHbIM MONUTUYECKUM NMPOLIECCOM U NMPUHK-
MaKTCs, BHEAPSAIOTCA U PeanuayoTcs KOHKPETHLIM roCyAapCTBEHHBIM YYpeXaeHWeM UMM MECTHLIM MPaBUTENLCTBEHHLIM
OpraHoM Mpu NPennonoKeHnK NoNy4YeHnsa pesynsraTa.

3 Mpumepom nyGnNUYHOW NONWUTMKKA, Bbipa)KeHHOW B npoaykumm (cm. 3.5) mnu ycnyre (cm. 3.6), aBnaeTca oTBeT-
CTBEHHOCTL (CM. 3.8) opraHoB MECTHOIo CaMoynpaeneHus 3a Body, T. €. NPeJoCcTaBneHne Boabl rpaxaaHam yepes Tpybo-
npoeodbl. ECTb ABa NpuvHUMNE, 3anoKeHHbIE B 3TO HaNpaeneHue AeWCTBMIA UK YCIyT:

a) npenocTaBneHne BoAbl BCEMY HACENEHMIO;

b) npepoctaeneHue Bogkl NpueMnemMeiM cnocobom.

CnefncTtBrem AIBMAETCH KOHKPETHAS xapakTepucTtuka npoaykuuu/yenyr: 100 % npurogHo ons nuTea No MequLUmH-
CKUM MoKasaTensm.

4 Opyrium npumMepoM nyBnvyHOM NONUTKMKK, KOTOPLIA He NpeacTaBnsaeT cobon ABHO MPOAYKUMK/YCIYTY, ABNAETCA
obecnevyeHune reHaepHoro paBeHcTBa (cM. Tabnuuy A.3, nokasartent 4). [eHOepHOe paBeHCTBC AOMKHO ObiTb BaXKHbLIM
anemMeHToM NyBnuYHOK NOMUTUKN B NOBLIX OpraHax MecTHOro caMoynpaeneHus, U 3To JOMKHO DObITb OCHOBOW nporpam-
Mbl, MEPOMNPUATUA KOTOPOW ChOKYCMPOBaHbLI HA KOHKPEeTHOR npobneme. 3To TOT cnyyaw, korga nybnMyHas nonuTuka Bbl-
XOAWT 3@ PaMK1 HENOCPEOCTBEHHO NPOOYKUAW/YCIyTI.

4 Cpepga opraHusauum

4.1 NMoHuMaHWe opraHu3auuu U ee cpefbl

MCO 9001:2015, CucteMbl MeHeaXXMeHTa KadecTBa. TpeboBaHusA
4.1 MoHMMaHUe opraHu3auuu 1 ee cpeibl

OpraHmaau,m;l OOIKHa onpenennte BHEWHWe U BHYTPEHHUE q‘.)aKTOpbl, OTHOCAWMeCA K ee HamMepe-
HUAM W CTpaTern4ecKkomy HanpasneHu W BIMAKLWNWE Ha ee cnocoBbHOCTb AOCTUratTb HaMELJEHHOFO(bEX)
peayanaTa(OB) ee CUcTeMbl MeHeDKMEeHTa Ka4vecTBa.

4
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OpraHusaunst ormkHa OCYLLEeCTBAATE MOHWTOPUHT M aHanua MHgopMauuy 06 9TUX BHELIHUX W BHY-
TPEHHUX haKkTopax.

MpumeyaHus

1 PaccmaTpuBaemble hakTopbl MM YCNOBMSA MOTYT BbiTh NMONOXUTENBHBIMW UMW OTPULIATENBHBIMU.

2 [NoHWMaHWI0 BHELLHEN cpeabl MOXET cnocobCcTBOBATE pacCMOTPEHWE hakTOpOB, CBA3aHHLIX C 3aKoHo4aTerNb-
HOWM, TEXHOSTOrMYECKON, KOHKYPEHTHOWN, PBIHOYHOKM, KYIBTYPHOW, COLMAanbHOM U 3KOHOMWYECKOW Cpefoi Ha MexayHa-
POAHOM, HaLMOHAIbHOM, PETMOHANbLHOM UMM MECTHOM YPOBHE.

3 lMoHUMaHWI BHYTPEHHEW cpeabl MOXET cnocobcTBOBaTE pacCMOTPEHME (hakTOPOB, CBSA3aHHbLIX C LIEHHOCTAMM,
KYMNbTYpOW, 3HaHUSAMM W pe3ynksTatamin paboTsl opraHu3auun.

CTpyKTYpMpOBaHHBbIA NoaxoL K hOpMUPOBaHWIO CTpaTerMn NPUHOCUT NONb3Yy OpraHam MecCTHOMo Camo-
yrnpaBneHus. Hanuine CTPyKTYpMpOBaHHOIO MOAXO4a MOMOraeT opraHaM MecTHOro camoynpaBreHust npu-
MEHSITb NocrefoBaTernbHble U pe3yfibTaTMBHBIe MEeTOAb! BbIIBNIEHMS HEODX0AWMbIX MCTOMHMKOB MH(opMaumn
ANs onpedeneHusa BHELWHEN U BHYTPEHHEW Cpedbl, KOTopas MOXET BMMATL Ha cTpaTervi U uenu. JT0 no-
BbILWAET CNocOBHOCTE OPraHoB MECTHOro camoynpaBrneHWs nonyYaTb ONTMManbHble pesynsTaTthl OT CBOENR
CUCTEMbl MEHE)KMEHTA Ka4ecTsa.

OpraHaMm MEcTHOro caMOynpaBneHus crenyet OnpefenvTb BHELWHWW cpeay (HanpyuMmep, W3MeHeHus
Knumara, rmgporeonorMyeckre HapylieHus, 3arpsas3HeHre OKpysKaloweln cpedbl, Kypcbl obMeHa BanioT, Npo-
rHO3bl MHANALMW, AOCTYMHOCTb KPEANTOBAHWSA, N3MEHEHWE YUCIEHHOCTU HAaceNeHna B 3aBUCMMOCTH OT Bpe-
MeHMW roga, MecTHbI ypoBeHb GespaboTuubl, BocnpusTue 6e30nacHOCTU, YPOBEHb MPECcTYNHOCTU, YPOBEHb
©enHOCTH, B3aMMOOTHOLUEHWS B Leny NOCTaBOK, OFpaHMYeHUsA B pecypcax, rocy4apCTBEHHbIE MHBECTULINM,
MeCTHasi MHdpacTpykTypa 1 oblecTBeHHble paboTel) M KnaccMdUUMpoBaTh ee Mo onpeaeneHHon Mogenn
(Hanpumep, PESTLE, SWOT, meTog «M0O3roBoro LTypMay, MpocyeT pasHbiX CLeHapueB pasBUTUA cobbITuin).

Kpome TOro, opraHy MecTHOro camoynpaBfeHusa cregyeT onpeaennTe BHYTPEHHIOK cpedy (Hanpumep,
hakTMYecKe noKasaTeny W ypoBeHb 3PENOCTU CUCTEMbI MEHEMXXMEHTA OpraHa MeCTHOIo camoynpaBneHus,
YAOBNETBOPEHHOCTEL noTpebuTenei/rpaxaaH, YAOBNETBOPEHHOCTE COOTBETCTBYHOLIMX 3aWHTEpPEeCOBaHHbLIX
CTOPOH, Mpaewna 1 npoueaypbl NPUHATUS pelleHuid, KOMNeTeHTHOCTb NepcoHana, opraHMsaunoHHoe noBe-
OEeHWe W KynbTypa, B3aMMOOTHOLUEHWS C CO3amMn, cpena OyHKLMOHMPOBAHWA NPOLECCOR) U yNopAAoUUTE ee
no KaTeropusam.

n pumedyaHne — BaxkHo onpenennTb Takne BHeWHWE B3aMMOCBA3UN, KaK MEXNPaBUTENbCTBEHHbIE. anMepOM
Cny>XaT B3aMMOOTHOLWWEHNA OpraHa MEeCTHOro camoynpaeneHunAa C npaBuTENbCTBEAMW PETMOHaANbHONO U HauWMOHanbHOro
YPOBHA, N OaXe C y4acTueM rpaxaaH.

4.2 MoHumaHue noTpeGHOCTElH U OXMOAHUI 3aMHTepecoBaHHbIX CTOPOH

MCO 9001:2015, Cuctembl MEHegXKMeEHTa KavyecTBa. TpeGoBaHusA
4.2 NoHumaHWe NoTpebHOCTEN U OXUAAHUIW 3aUHTEPECOBaHHbIX CTOPOH

C YHETOM BITNAHWUA, KOTOPOE 3amMHTEPEeCOBaHHbIE CTOPOHbI OKa3blBakT UMM MOTYT OKa3aThk Ha cnocob-
HOCTb OpraHm3aunn NOCTOAHHO MOCTaBNATb MNMPOAYKUWK W YCNyrn, oTBeYakline TpeﬁOBaHMHM I'IOTDE.‘6!/I-
Tenen N NPUMEHUMbLIM K HUM 3aKOHOA4ATeNbHbIM M HOPMaTUBHLIM NPaBOBLIM TpeGOBaHHHM, opraHu3aumnsa
JOImMKHa onpegennTb:

a) 3anHTEpPECcOBaHHbIE CTOPOHbI, UMeRLL e OTHOLLEeHWe K CUCTeMe MeHeIXXMeHTa Ka4ecTBa,

b) TDEGOBEHMH ITUX 3aNHTEPECOBAaHHbIX CTOPOH, OTHOCALLUMECA K CUCTEME MEHEKMEHTA Ka4eCTBa.

OpransauMﬂ O0ITKHa OCYLWEeCTBNATE MOHUTOPKWHT U aHanua MHpopmaunm 006 aTnX 3auHTEepeCcOoBaHHbLIX
CTOPOHax U UX COOTBETCTBYKLWWNX TpeﬁOBaHMHX.

OpraHy MEeCTHOro caMmoynpaelneHna cnenyet onpenennTb nuul, rpynnbl UM opraHu3aunn 13 rocygap-
CTBEHHOrO, HacTHOrO MK 0bLLECTBEHHOTO CeKTopa Ha HauWOHalibHOM, permoHarnbHOM UK MeXxXayHapo4HOM
YpOBHE, CBA3a@HHLIE C CUCTEMOW MEHE[KMEHTAa KadecTBa, U 3HaTb UX ﬂOTpeﬁHOCTM N OXNOaHn4A.

OauH 13 cnocoboe onpenennTb 3anHTepecoBaHHble CTOPOHbI, BITUAKLWLNE Ha CUCTEMY MeHepKMeHTa
Ka4ecCTBa, — 3TO NPOBECTW aHallM3 C KaxXKObiM annapatoM opraHa MeCTHOTO CaMoynpaBlieHWA. I'IyTeM Takoro
aHannsa opraH MecTHOro camoynpaeneHuA onpenendetr B Ka4eCTBe 3aMHTEepPeCOBaHHbLIX CTOPOH CTOPOHDI,
NPAMO UMK KOCBEHHO BITUAKOLLWE Ha BbINOITHEHWE TDeGOBaHMI?I CUCTeMbl MEHEXXMEHTa Ka4yeCTBa.

Kak npaeunno, ata OeATesIbHOCTE OCYLUECTBIIAETCA B annapare, KOTODbII:‘i ynpaendaetr nonutuy4ecKkuMmmn
BOMnpocamMmu opraHa MeCcTHOro camoynpaBlieHUA. Ecnu takon annapart OTCYTCTBYyeT, opraHy MmecTtHOro camo-

5

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 17/78
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-18091-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69244
https://gostexpert.ru/gost/gost-18091-2024?utm_source=pdf&utm_medium=69244&utm_term=page

rOCT P NCO 18091—2024

ynpaeneHus criefyeT HasHa4uTbL annapaTt, OTBETCTBEHHbLIA 38 MOHWUTOPUHT TpeBoBaHWA UNK OKUZaHWA ITUX
3aMHTEPEeCOBaHHbIX CTOPOH.

39 nokasaTtenei, ONUCaHHbIX B MPUINOXEHUM A, MOTYT BbiTb CBA3aHbI C PA3HLIMI 3aWHTEPECOBAHHbIMK
cTopoHamu. Oprad MecTHOro caMoynpasneHUs MOXeT onpeaenuTb NoTPeBHOCTU U OXWAAHWSA, CBA3AHHbIE C
KaxaobiM 13 39 nokazaTenei. K npuMepam COOTBETCTBYHOLUX 3aUHTEPECOBaHHLIX CTOPOH OTHOCATCS acco-
LMaunM, HempaBUTENbCTBEHHbLIE OpPraHU3alUuKn, COCEOHWE PErvOHbl, KOMMIMEKCHbIE rPaKaaHCKMe Haa30pHbie
KOMWTETbLI, BHELLIHME NOCTaBLUMKM U ApYrie YPOBHU NPaBMTeNbCTRA.

Ecnu rpaxpaHe BbiOMpaloT npeacTaBuTener B opraH MeCTHOro camoynpaeneHus, BbiGpaHHbIA opraH
MOKET HecTu 0BLL Y0 NOAOTYETHOCTL Nepen rpaxaaHamu 3a Ka4ecTBO NPOAYKUMKM WU yenyr. BeiGpaHHbIi opraH
MOMET YCTaHOBUTb CMEKTP NPoAYKLMM U YCIYT OpraHa MecTHOro camoynpasneHus, ero gansHenwme nnausbl,
NpUMEeHUMbIe NOMUTUKK U NPUOPUTETLI ANa GiogxeTa. BoibpaHHbIA opraH TakXKe MOXET BECTU NeperoBopsbl ¢
APYrMMU 3aUMHTEpPeCcOoBaHHLIMU CTOPOHAMMW, HaNpUMep PerMoHanbHbIM U HauuoHanbHbLIM NPaBUTENbLCTBAMMY,
OT NMua opraHa MecTHOro camoyrnpaeneHusl.

4.3 Onpe.qeneHMe obnactu NMPUMEeHeHUA CUCTEMb]I MeHe)KMeHTa Ka4ecTBa

MCO 9001:2015, CucTeMbl MeHegXXMeHTa KadecTBa. TpeboBaHuA

4.3 Onpe,qenEHue obnacTtu npUMeHeHWUA CUCTEeMbl MeHe)KMeHTa KavyecTBa

OpraHuzaunsa OOMmKHA ONpenenuTb rpaHuLbl CUCTEMBI MEHEIXKMEHTa KauecTBa U OXBAThbIBAEMYIO et
[eATenbHOCTb, YToBbl YyCTAHOBUTL 06MacTe ee NpUMeHeHUs.

Mpu onpepgeneHun obnacT NPUMEHEHWS OpraH3aunsa JOMKHA paccMaTpuBaTh:

a) BHeWHWe W BHYTpeHHUe dakTopbl (cM. 4.1);

b) TpeboBaHWsA COOTBETCTBYIOLLNX 3aUHTEPECOBaHHLIX CTOPOH (CM. 4.2);

C) MPOOYKLMIO U YCNYTrA OpraHu3aumu.

OpraHuzauua JomkHa NpUMeHsATs Bce TpebOBaHWA HACTOSILEro ctaHaapTa, ecrnv 3Tu TpeGoBaHus
NPUMEHMbI B Mpenenax yCTaHOBMNEHHOW 06nacTu NPUMEHEHWS ee CUCTeMbl MEeHeI)XMeHTa KayecTsa.

Ob6nacTb NpUMEHEHUS] CUCTEMbI MEHEXKMEHTA KauyecTBa OpraHvW3auuu AomkHa GbiTb JOCTYMNHA, pas-
paBaTbiBaTbCA, aKTyanManpoBaTLCa U NPUMEHATLCS Kak JOKYMEHTUpoBaHHaa Hdopmaumsa. Obnacts npu-
MEHEeHWs1 JOMKHA yKasblBaTb Ha OXBaTbiBaeMble BWAbI MPOAYKUWW M yCnyr U gaeate o6ocHOBaHMe AnS
ncknodYeHns TpeboBaHWUA HaCTOSLLEro cTaHgapTa, KOTOpoe OHa onpefenyna Kak HenprMeHUMOoe K ee 06-
NacT¥ NPUMEHEHUS CUCTEMbI MEHEXKMEHTA KauecTBa.

CooTBeTcTBUE TpeboBaHMAM HACTOSALLEro cTaHaapTa MoxeT ObiTb 3asiBMEeHO TOMbKO B TOM chydae,
ecnu TpeboBaHus, onpefeneHHble Kak HeMmpUMeHWMbIe, He BIUSIOT Ha CMOCOBHOCTL UMM OTBETCTBEHHOCTb
opraHusauuv obecneynBaTb COOTBETCTBME NPOLYKLMMW U YCIYT K NOBbILIATL YA0BNETBOPEHHOCTL NoTpebu-
Tenei.

OpraHy mMecTHOro camoynpaeneHus cneayet onpefenute obrnacTe NPUMEHEHUS CBOEW CUCTEMbI Me-
HeXKMeHTa Ka4yecTBa C y4eTOM OXBaTa rocyapCTBEHHOW NPOOYKLUMW M YCIYT, KOTOPbIE, Kak npaBuno, npego-
CTaBnAwTCcA Ha ero Tepputopuyn. OpraHy MecTHOro caMoynpaBneHus crnegyet onpefenuTb NMpUMEHMMOCTb
TpeboBaHWIA HAcTOSILWEro cTaHaapTa B COOTBETCTBUM C 06NacTbiO NPUMEHEHNA CBOEM CUCTEMbI MEeHeOXMeHTa
KayecTea.

Cnepyer, 4uToObl 06nacTb NPUMEHEHUSI CUCTEMbI MEHEAXMEHTA KAa4YeCcTBa OXBaThIBana BeCb OpraH MecT-
Horo camoynpaeneHus. Ee cnegyeT nogaepuBaTth B BUAE LOKYMEHTUPOBaHHOW UHopMaLuu, obecnevnBas
ee Npo3pa4YHoCTb.

Bce tpeboanus ctangapta MCO 9001 HocAaT obWwmin XxapakTep U NPUMEHUMbI KO BCEM OpraHam MecT-
HOro cCaMoynpaBslieHns, He3aBMCUMO OT MX TUNa, pa3mMepa W NpefocTaBnAemMbIx NpoaykUMK 1 yenyr. Ecnu ka-
kue-nnbo TpeboBaHMa He NPUMEHUMbI K OpraHaM MeCTHOro CamMoyrnpaBneHus, X MOXHO UCKIHYUTE, Npeso-
cTaBuB 0OOCHOBaHuUeE.

4.4 Cuctema MeHeaXXMeHTa Ka4yecTBa U ee npouecchbl

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadyecTBa. TpeboBaHuA

4.4 Cucrtema MeHeOXMeHTa KavyecTBa MU ee npouecchbl

441 OpraHmsau,Mﬂ AOIMKHa paapaﬁoTaTb, BHEOPUTb, NOAOEPKMBATEL U NOCTOAHHO YNy4LllaTb CUCTEMY
MeHe)KMeHTa KadeCTBa, BKNn4as HEOGXO,EI,VIMbIe npoueccbl 1 UX B3aMMOENCTBUSA, B COOTBETCTBUM C Tpe-
BoBaHuaAMM HacTosAWwero ctaHgapTra.
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OpraHusaumna gormkHa onpegensATs NpoLecchk!, Heobxoaumbie ANA CUCTEeMbl MEHeOXMeHTa KadecTsa,
W UX NPUMEHEHWE B paMKax OpraHnaaLum, a TakKe:

a) onpenenaTb TpebyeMble BXOAbI M OXUAaeMble BbIXOAbl 9TUX NPOLECCOoB;

b) onpegenaTs nocnenoBaTENEHOCTE U B3aUMOLENCTBUE 3TUX NMPOLLECCOB;

C) onpegensitb U NPUMEHATL KPUTEPWW 1 METOAbI (BKMOYasi MOHUTOPUHT, U3MEPEHUS U COOTBETCTBYIO-
LMe NoKasaTenu pesynsTaToB AeATeNbHOCTH), HeobxoduMble Ana obecnedyeHWUs pesynsTaTUBHOTO hyHKLIM-
OHWPOBaHWS 3TUX NPOLECCOB M YNPABMNEHUS UMU;

d) onpepnensiTe pecypchl, HeoBxoauMbIe ANA 3TUX NPOLECCOoB, U 06ecnevnTb UX AOCTYMNHOCTE;

e) pacnpenensiTe 0653aHHOCTH, OTBETCTBEHHOCTb M MOMHOMOYMS B OTHOLLEHWW STUX NPOLIECCOB;

f) yuynTbIBaTE PUCKW U BO3MOXKHOCTU B COOTBETCTBUM C TpebGoBaHnamu 6.1;

g) oueHVBaTL 3TW Mpouecchkl U BHOCKMTL Mobble UaMeHeHus, Heobxoaumble Ana obecnedyeHus Toro,
YTO MPOLECCHI JOCTUTaT HaMeUYeHHbIX peaynsTaToB;

h) ynydwartb npouecckl U cMCTeMy MEeHe)KMeHTa KavyecTsa.

OpraHy MecTHOro caMmoynpaeneHusi cnegyeT UCNonbL30BaTh NiaH yrnpaeneHus B Ka4ecTBe OCHOBLI AN
onpeeneHns CBoein cUcTeMbl MeHedXXMeHTa kadyecTBa. Ecnu y opraHa MecTHoOro camoynpasneHus HeT nnaxa
ynpaeneHus, OH MOXeT MUCMOoNL30BaTL NpUNoXeHWe B B kKayecTBe 0TNPaBHOM TOYKKM ANA NMOCTPOEHMSA CUCTEMBI
MeHeIKMeHTa KavyecTsa.

BoiclieMy pykOBOACTBY criegyeT HasHa4YUTb COTPYLOHUKOB, HaeNeHHbIX OTBETCTBEHHOCTLIO U MOJTHOMO-
YMSAMU, YTOBLI BO3rMNaBnNATh NOCTOSHHOE Pa3BUTUE W NOAAepKaHUe CUCTeMbl MeHedKMeHTa KadecTsa. [po-
Llecchl criefyeTt perynspHo nogsepratb aHanuay Ans OLeHKW MX peaynsTaTUBHOCTY U NNaHMpoBaHus yryylle-
HWS MoKasaTenen cucTeMbl MEHEMXXMEHTa KayecTsa.

BHyTpeHHMe npouecckl opraHa MecTHOro camoynpasreHust criedyeT onpeaennTb B Ka4ecTBe BXOOHLIX
LaHHbIX, MEPOMNPUATUIA 1 BEIXOAHBIX JaHHBIX, B TOM YMCne UX B3anMOLEUCTBUE C ApYyrMMW npoLleccamu, no-
AOTYETHOCTb MO AaHHLIM NPoLeccam.

B onpegenenve npoueccoB cneayer BKNYaTb MOHUTOPWHE, M3MEPEHWe U COOTBETCTBYHLLME NoKasa-
Tenu. Cnegyet obecneynTb COrMacoBaHHOCTE NPOLECCOB C NMaHOM YNpaBneHust U NPUMeHUMbIMK OOKYMEH-
TaMmu.

OpraHy MecTHOro camoynpaeneHust cnegyetr obecneynTs HeNpepbIBHOCTL AeWCTBUA CUCTeMbl MeHen-
XMeHTa KauyecTBa NMpu CMeHe aaMUHUCTPaLuKu, obecrnedvynmBasl CBOEBPEMEHHY U MOMHOLEHHY nepenavy
BCEN WHOPMaLUKM O TEKYLLUMX MPOEKTax U NnaHax, a Takke o coaepXaHWul U COCTOSIHUM CUCTEMbI MeHen-
XMeHTa KadvecTBa.

BaxHo, 4ToGbI OpraH MecTHOro caMmoynpaBeHns CoXpaHsan obLylo ynpaBneHYecky OTBETCTBEHHOCTb
B Cryyasix nepegaqu npoLeccoB TpeTbel cTopoHe. Hanpumep, korga HeKoTopyr MpOAYKUMIO U YCIyrM Mo-
CTaBMNAET BHELIHAS CTOPOHa — HEMNPaBUMTENbCTBEHHbIE OpPraHn3aLuK, Takke Kak roCyaapcTBeHHbIe U YacTHble
napTHepbl.

MNCO 9001:2015, CucTeMbl MeHegXXMeHTa KayecTBa. TpeboBaHuA

4.4.2 OpraHusauua oomkHa B Heobxognmom obbeme:

a) paspabaTbiBaTb, aKTyanu3nupoBaTtb W NPUMEHSTb JOKYMEHTUPOBaHHYI0 MHopMaumio ans obecne-
yeHUsa PYHKLMOHUPOBAHUSA NPOLECCOB;

b) pervctpupoBaTh N COXpPaHsTb JOKYMEHTUPOBaHHY MHopmauunio ons obecneveHunsi yBepeHHOCTH
B TOM, YTO 3TW NPOLECChl OCYLLECTBMAKTCS B COOTBETCTBUM C TEM, KaK 3TO BGbINO 3annaHUpoBaHo.

OpraHy MEeCTHOro camMmoyrnpaerneHnd crnieqyet noggepXxmeatbk JOKYMEHTUPOBAHHYIO WHhopMaLuio o Npo-
Leccax CBOEW CUCTEMbI MEHeQXXMeHTa KadecTBa, 4Tobbl obecneynTs ux pe3ynbratuBHOE, Npo3pa4vyHoe U Ha-
[exHoe beHKLlMOHVIpOBaHME.

Cne,qyeT obecneunTb Hanu4ne 1 AOCTYNMHOCTb Takon MHopMaLunn B BUAE TEKCTOB, 3MNEKTPOHHbLIX O0-
KYMEHTOB, choTorpadun nnm nobbix Apyrux HOcUTENen B KaYecTBe NoaTBepXOeHUS TOTO, YTO NpPoLUEecChI ocy-
LWeCTBNAKTCAH, KaK 3annaHnpoBaHo.

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 19/78
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-18091-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69244
https://gostexpert.ru/gost/gost-18091-2024?utm_source=pdf&utm_medium=69244&utm_term=page

rOCT P NCO 18091—2024

5 JlupepcTtBO

5.1 NnpgepcTBO U NPUBEPXKEHHOCTDL

5.1.1 O6wKMe NonoxeHUn

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHusA

5.1.1 O6Lwmne nonoxeHUs

Bbicliee pykoBOACTBO AOKHO LEMOHCTPMPOBaTL CBOe NULEPCTBO U NMPUBEPKEHHOCTE B OTHOLLUEHUM
CUCTEMbl MEHEXXMEHTa Ka4yecTBa NOCPEACTBOM:

a) NPUHATWUS OTBETCTBEHHOCTU 3a PE3YNbTaTUBHOCTL CUCTEMBlI MEHEAXKMEHTa Ka4ecTsa,;

b) obecnevennsi pazpaboTki NONUTHKK U Leneid B oGnacti ka4ecTBa, KOTOPbIe COrMacyTCs C YCINOBU-
AMW cpedbl opraHM3auuMmn 1 ee cTpaTerMyeckiM HanpasreHneM;

c) obecneyeHua MHTerpaumm TpeboBaHWn CUCTEMBI MEHEKMEHTa KadyecTBa B BuU3Hec-npouecckl op-
raHu3aLuuu;

d) copencTBMA NPUMEHEHWUIO MPOLECCHOMO NOAX0Aa U PUCK-OPUEHTUPOBAHHOMO MbILLMEHWUS;

e) obecrne4yeHunst JOCTYNHOCTU PECYPCOB, HEOOXOOUMbIX ONA CUCTEMbI MEHE)KMEHTa Ka4yecTBa;

f) pacnpocTpaHeHus B opraHMsauny NOHUMaHWA BaXKHOCTW pe3ynbTaTMBHOMO MEeHeMKMeHTa KadecTea
M COOTBETCTBUA TpeBoBaHMAM CUCTEMBI MEHEMKMEHTA KauecTea;

g) oBecrneyeHuns JOCTUXKEHWS CUCTEMON MEHEKMeHTa KauecTBa HaMeYeHHbIX pe3ynbLTaTos;

h) BOBReYEHWUs, pyKOBOACTBA W OKasaHWs NOALEPKKM y4acTus paboTHUKOR B obecrnedyeHun pesynksTa-
TUBHOCTW CUCTEMbI MEHEXKMEHTA Ka4eCTBa;

i) NOQOEPXKN YNyYLLEHWUS;

j) noaoepKkM 4pyrnx COOTBETCTBYHOLLMX PYKOBOAMTENEN B AEMOHCTPaLIUM UMW NMAEPCTBA B chepe mx
OTBETCTBEHHOCTH.

I pumev4yaHne — CnoBo «bu3Hec» B HacToAlleM CTaHfapTe cneayet NoHMMaTh B LWMPOKOM CMbICNe, Kak
OTDSPE}KEHME BMOOB OEATENbHOCTW, KOTOPbIE ABNAKTCA KNHYEBbLIMWA ONA LLerIEﬁI CyLleCTBOBaHMA opraHn3aunn, Heasa-
BMCMMO OT TOro, ABNAETCA N OHa FocyﬂapCTBEHHOﬁ W 4acTHOW, CTaBWUT N OHa CBOEN Uuenb nony4yeHune I'IpVI6bI.I'iVI
UINn HET.

Beicluemy pykoBoacTBy crnefyeT 4eMOHCTPUPOBRATL CBOE NUAEPCTBO W MPUBEPKEHHOCTL CUCTEME Me-
HeKMEeHTa KayecTBa, NOCTOAHHO onpedensas noTpebHOCTU U OXXKuaaHus CBOMX noTpebutenei/rpaxaaH.

[ns oueHKW K yny4dlieHWsa nokasartenen AeaTenbHOCTU MOXHO UCMOMb30BaTh MHCTPYMEHT OUEHKW opra-
HOB MECTHOro camoynpaeneHus A5 KOMMNIeKCHOro MeHepKMeHTa KadecTBa (ONMCaHHLIA B MPUoKeHUn A).
Ero npumeHeHWe Ans CaMOOLIEHKM MOXET NOMOYb BOBMEYb BbICLLIEE PYKOBOACTBO U NOCYLAPCTBEHHbIX CryKa-
LUKMX, 3a0eACTBOBAHHbLIX B NpoLeccax.

B cTpareruio n 0eaTenbHOCTL BLICLLETO PYKOBOACTBA OpraHa MeCTHOro CamMoynpaBneHns cnegyeT BKMO-
yaTb cnegyroLne MeponpuUATUS:

- MPUHATUE WU OEMOHCTPAaLMWI0 CBOEW OTBETCTBEHHOCTU 33 Pe3ynbTaTMBHOCTL CUCTEMbI MEHEeOXMeHTa
KayecTBa, YTOObl COOTBETCTBOBATh:

- TpeboBaHusM noTpebutenen/rpaxaaHx;

- COOTBETCTBYHLUMM MEXOYHAPOAHLIM UMW HALMOHAmNbHbLIM CTAaHAApTaM, KacakwLluMcs onpeaenex-
HOWM NPOAYKLUU 1 YCNYT;

- 3aKkoHogaTernbHbIM M HOPMAaTUBHLIM NMPABOBLIM TpeboBaHMAM;

- chopMuUpoBaHMe BUASHWUS, MMCCUMM W LEHHOCTU OpraHa MecTHOTo CaMoynpaBneHns Bo Bcex cybObeKTax,
KOTOpble HanpaeneHb! Ha JOCTWXEHWEe KayecTBa MX NPoOYyKUMK U YCIyT;

- OeMOHCTpaLM o NuaepcTea, B TOM YMUCne nogaepxueas noaxol Ha OCHOBe COTpYOHWYecTBa ¢ Opyru-
MW annapatamu opraHa MEeCTHOro camoyrnpaBneHWst U pasnuyHbIMU YPOBHAMW NpaBMTENbLCTBA (WTaTa, Ha-
LIMOHAMNbLHOrO), YToBLI YOOBNETBOPATL pas3nuyHbie NoTpebHOCTN 1 oxugaHusa notpebutenei/rpaxaaH. Takoe
COTPYLHWYECTRBO CrefyeT pacnpoCTPaHATL HA COOTBETCTRYIOLLME 3aMHTEPECOBAHHbIE CTOPOHKI, B TOM YuCne
Ha YacTHbI CeKTop;

- obecnedyeHne HopMUPOBaAHMA NONUTUKKM W LEenu B 0bnacTu KadecTBa ANA BCexX annapartoB, Noapas-
OeneHnin n JOMKHOCTen B OpraHe MecTHOro caMoynpaBreHus N COBMECTMMOCTH C ero cpefdoi (cMm. 4.1 n 4.2)
W CTpaTermyeckMmM HanpaeneHueM (Hanpumep, MACCUEN, BUAEHWEM, LIEHHOCTSIMN);

- obecneyeHne uHTerpauum TpeboBaHUA CUCTEMbI MEeHedXMeHTa KadyecTBa B npouecchkl obMeHa WH-
dopmaureil opraHa MecTHOro camoynpasBfieHus ¢ notTpebutenamu/rpaxgaHaMyi U COOTBETCTBYHOLLMMUK 3a-
MHTEPeCOBaHHbIMW CTOPOHAMMW;

8
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- nopAepkaHue npoLeccHoro Noaxo4a B paMkax opraHa MecTHOMO camoynpaBneHus, UCMONb3ys LMK
PDCA 1 HafZienss oTBETCTBEHHOCTLI rOCYAapCTBEHHBIX CMYXKALLMX C LeNblo NOCTOAHHOMO AOCTUXKEHUS Xena-
€MbIX Pe3ynbTaToB;

- nogfepxaHve BHeAPEHUS PUCK-OPUEHTUPOBAHHOIO MbILUNEHMS, T. €. CNOCOBHOCTU YUMTLIBATE PUCKK 1
BO3MOXHOCTH AN NPOLLECCOB B paMKax opraHa MecTHOro camoynpasBneHus;

- obecneveHne Haanexallero U CBOEBPEMEHHOIO Hanuums HeoBXoouMbIX PecypcoB Ansi CUCTEMbl Me-
HEeIXKMEeHTa Ka4yecTBa;

- goBedeHue 00 CBedeHWsl MepcoHana v pasbsiCHeHWe NonUTUKK U Lenu B obnacTti KadecTsa, a Takke
Ba)KHOCTW pe3ynsTaTUBHOCTH CUCTEMbI MEHEAXMEHTa Ka4ecTBa, TakuMm 0Bpasom, YToDbl KaxKabli YNeH opraHa
MECTHOr0 CaMOynpaBneHnsa 3Han U NOHMMan 3TU 3NeMEHTHI;

- nepuoguyeckne NpoBepKn pPesynbTaTUBHOCTWM CMCTEMbl MEHeI)KMeHTa KadecTBa W OCyLLecTBneHue
HeobxoauMbIX AeNCTBUIA € Lenbk obecnedyeHns nornyvyeHus oxuaaemMelx pesynstaTtos. [NogaepxaHue nocro-
AHHOIO YNyYLUeHUs CUCTEMbl MEHEIXKMEHTa Ka4ecTBa W ee NpoLeccos;

- nopaepkaHue CUMbHOrO NWAEPCKOro PYKOBOACTBA, AEMOHCTPUPYSA MPUMEpP OTHOLEHWs, npegycma-
TPUBAIOLLENO STUYHOE NOBEAEHWE W MPUBEPKEHHOCTb PE3YNLTATMBHOCTM CUCTEMbI MEHEOKMEHTA KadYecTaa.

5.1.2 OpueHTauua Ha noTpebuTens

MCO 9001:2015, CucTeMbl MeHegXXMeHTa KavecTBa. TpeboBaHusA

5.1.2 OpueHTauma Ha noTpebuTens

Bbicluee pykOBOLCTBO AOMKHO 4eMOHCTPUPOBATL NUAEPCTEO U NPUBEPXKEHHOCTL B OTHOLLEHWUM OpUEeH-
Tauun Ha noTpebuTenen nocpeacTBoM obecneyeHust Toro, YTo:

a) TpeboBaHus noTpebuTenel, a TaKwke NPMMEHUMbIE 3aKOHOAATENbHbIE U HOPMATMBHbIE MPaBOBbIe
TpeboBaHuna onpeneneHbl, NOHATHI U HEM3MEHHO BbIMOMHAKTCS;

b) pWCKM M BO3MOXHOCTW, KOTOPbLIE MOTYT OKa3blBaThk BNUSHWE HA COOTBETCTBUE MPOAYKLUWA U YCIyT 1
Ha cMocobHOCTb NOBbIWATL YA0BNETBOPEHHOCTL NOTpedbuTEenen, onpeaeneHbl U PacCMOTPEHbI;

C) B LEHTpe BHUMaHWUS1 HAXOOUTCA NOBLILLIEHWE YAOBMNETBOPEHHOCTU NOTPebuTenei.

MoTpeBHocTu 1 oxMaaHwa noTpebutenen/rpaxgaH cnedyeT onpedenvTb ¥ NepUOgMYECcK aHannuanpo-
BaTb Ha NpeaMeT afeKBaTHOCTW W aKkTyanbHOCTW. [103TOMY BbICLLEE PYKOBOOCTBO MOXET, MOMWMO MPOYEro,
MCNOMb30BaTb OT3bIBbI W peKkomeHZauuy notpebuTtenei/rpaxaaH, aHanus xanob n onpockl NMMbBo oT4eThl O
NPOBEPKEe KOMMMEKCHbIX HaA30PHbIX rpaxoaHCKUX KOMUTETOB (CM. npunoxeHne C).

OpraHam mecTHOro camoynpaeneHus cnegyeT yYnTeIBate NOTPEBHOCTU N OXUAAHUA UCXOOS U3 UMEID-
LLKMXCA pecypcoB Ans NpefocTaBnsemMbiX NPOAYKUWUW U YCNYT.

B uacTHOCTK, B MHOMOKYMNbTYpPHbIX 0BLLECTBAX BhLICLIEMY PYKOBOACTBY crefyeT OeMOHCTPUpPOBaTh Nu-
AepCTBO M NpUBepXKeHHOCTL, 0Becneqnsas BoBneyveHvne notpebuTtenei/rpaxagaH B COOTBETCTBUN C UX NOTpeb-
HOCTAMM, BKINOYas pasHoobpasue A3bIKOB U KyNbTYPHO NPUEMITEMbIX NMPaKTUK.

Boiclemy pykoBoacTBy crnenyeT obecnedyvTb BOBMNeYeHWe CBOWX MoTpebuTenen/rpaxgaH M COOTBET-
CTBYHOLLMX 3aMHTEPECOBAHHLIX CTOPOH B CBOW MPOLECCHl, YTOBLI onpefenuTs TpeboBaHUA K ero npoayKumMm 1
ycnyram (cMm. npunoxeHue C).

Boiclemy pykoBOACTBY criefyeT onpefennTb Tekylive TpeboBaHWs U, ecriv BO3MOXHO, Byayline no-
TpebHoCTY 1 oxuagaHusa noTpebuTenen/rpaxgaH ¢ y4eToM BO3MOXHbBIX PUCKOB M BO3MOXHOCTEW NpefocTae-
NEeHUs NPOAYKUMA U YCIYT.

CnegyeT nopaep:KuBaTe MPUBEPKEHHOCTE MOCTOSHHOMY YNy'LWEHWH, NpoBepasa yHKUMOHMPOBaHKE
CUCTEMbI MEHEIXXMEHTA KayecTBa W BHeApAs Heobxooumble yrny4lleHUsa AN NoBbILUEHUS YOAOBNETBOPEHHO-
CTW noTpebuTenei/rpaxaaH.

[nsa noBbllWeHVs yOOBNETBOPEHHOCTU noTpebuTenei/rpaxaad B pyKOBOACTBO OpraHa MecTHOro camo-
yrpaBrieHWs MOXXHO BHEOPWUTb MHHOBALMKN U NyYliMe npakTuki. OgHako, npexae Yem BCTYNaTk Ha NyTb MHHO-
BaUWA M BHEOPEHUS NyYLINX NPAKTUK, OpraHy MecTHOro caMoyrnpasneHus cnegyeT obecnevymTs COOTBETCTBUE
Ha 3eneHoM ypoBHe 39 nokasatenei npunoxeHus A.
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5.2 MonuTtuka

5.2.1 Pa3paboTka nonuTMKKM B obnacTtu KadecTBa

MCO 9001:2015, CucTeMbl MeHegXXMeHTa KadecTBa. TpeboBaHuA

5.2.1 Pa3paboTka nonMTUKM B oBGnacTu KayecTBa

Boicllee pyKOBOACTBO AOMKHO pa3paboTaTh, peann3oBbliBaTh U NOAAEPKNBATL B akTyarbHOM COCTOS-
HWW NONUTKKY B obnacTu KadecTBa, KoTopas:

a) COOTBETCTBYET HaMepeHWsM W cpefde opraHu3auuv, a TakKe NofgdepKuBaeT ee cTpaTervyeckoe
HanpaBreHue;

b) cospgaeT ocHOBY AnsA ycTaHOBNeHWA Lenei B 06nactv Ka4ecTsa;

C) BKMo4aeT B cebs 0653aTenbCTBO COOTBETCTBOBATEL NMPMMEHMMbBIM TPEOOBaHMAM;

d) BkntovaeT B cebs 0683aTeNbCTBO NOCTOAHHO yNy4dllaTh CUCTEMY MEHEKMEHTa KadecTBa.

Cnepyert, 4tobbl nonutuka B obrnacTu kadecTsa Bbina cucTeMaTU4ecknM pyKOBOACTBOM WM AeKnapupo-
Bana NpuBepXeHHOCTb CUCTEME MEHEKMEHTA KauecTBa U ee NOCTOSIHHOMY YMYULLEHWIO CO CTOPOHLI OpraHa
MECTHOTO camoynpaeneHuss Ha bnaro ero notTpebuTenei/rpaxaaH U COOTBETCTBYHLLNX 3aMHTEPECOBAHHbIX
CTOPOH.

Beicluemy pykoBoacTBy cnegyeT obecneunTb, 4Tobbl nonutuka B obnactu kayecTsa opraHa MecTHOro
camoyrnpaBreHus BbISIBNANa 1 onpefensna npUMMeHUMbIE 3aKoHO4aTeNbHbIe U HOPMaTUBHBIE NMPABOBLIE TPe-
BoBaHWA B OTHOLUEHUW NYBNUYHLIX NONUTUK, BCEX APYTUX NMPUMEHUMbIX MECTHBLIX M HALMOHAMNBHLIX MOMUTKK
rocygapcTea (Hanpumep, MONUTUKM NPOTUBOAENCTBMSA KOPPYMUMK, NPOTUBOLEACTBUS B3STOYHUYECTBY, IKO-
NOrUK, reHAEPHOrO PaBeHCTBA, COLManbHOM OTBETCTBEHHOCTH, 6@30NacHOCTU M NPO3PaYHOCTK), a TaKkkKe ero
cpeabl (cm. 4.1 n 4.2).

MonuTuky B oBnactu kavecTBa creayeT MCMNOMNbL30BaTh B KA4YeCTBE CUCTeMbl NpaBumn Ans paspaboTku,
BHedpeHusi 1 06HOBNEeHNs, ecrin HeobxoaMMo, Lene B obnacTi kayecTBa opraHa MecTHOro camoynpaBneHus.
MoaToMy cnegyert, 4Tobbl OHA cofep:ana KpMTepWUU BLICOKOTO YPOBHS AN MPOLECCOoB MPUHATUA PeELlEHW
opraHa MeCTHOrO camoynpasneHusa. AHanorMyHo cnegyert, YTobbl NonuMTuka B obnacTu KkayecTsa nogsepra-
nacb Nepuogn4eckoMy aHanuay Ans NogfepxaHua ee COOTBETCTBUA C NMPUHUMMNOM NOCTOSHHOIO yNyYlleHUs
CUCTEMbl MEHEXMEHTA KavecTsa.

Mpumevyanune — MNpumepammn MexaoyHapogHbix cTaHgapTos asnstoTea MCO 37001, MCO 14001 n UCO 26000.

5.2.2 JoBepeHue NONUTUKK B oBnacTu KavyecTsa

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHusA

5.2.2 [loBegeHUe NONUTHMKK B oBnacTu KadecTBa

MonuTuka B 0bnactu kayecTBa OOIKHA:

a) BbITb OOCTYMHOW M NPUMEHSATLCA Kak JOKYMEeHTUpOBaHHas MHopMaLKs;

b) 6bIT QOBeaeHHON Ao cBeaeHUA paboTHWKOB, MOHATHOW M MPUMEHAEMOW BHYTPW OpraHu3auuu;
c) BbITb 4OCTYMNHOM NOAXOAALLMM CNOCODOM ANsl COOTBETCTBYOLWMX 3aMHTEPECOBaHHbLIX CTOPOH.

OpraHy MEeCTHOro camoyripaBrneHunAa crnenyet obecneunTb, YTObLI ero nonuTuka B 0brnactu kadecTsa
Bbina goeejeHa 00 cBeeHWA, OOCTYMNHa, NOHATa W NMPpUHATa BO BCEX Nogpa3feneHndax opraHa MecTtHOro ca-
MOoynpaBleHWA U UHbIX 3aMHTepeCcOoBaHHbIX CTOPOH.

OpraH MEeCTHOro camoynpaBsineHA MOXKeT NCNONb30BaTh TaKMEe KaHarllbl CBA3W, KakKk MUHTEPHET, BHYTPEH-
HAA CeTb, COBelaHuA, OUCKYCCUH, OGyHEHIAe n I'Iy6]'II/IKaLI,VWI, YTOObI A40BOOUTL CBOH NMONMUTUKY B obnactn
Ka4dyecTBa.

5.3 quHKLWIH, OTBETCTBEHHOCTb W NONMMTHOMO4YMA B OpraHn3aynun

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHuA
5.3 ®yHKUMU, OTBETCTBEHHOCTbL U NOJSIHOMO4YUSA B OpraHM3aumm

Bricwee PYKOBOACTBO OOJIKHO obecneunTb onpegeneHune, nosegeHue 0o paGOTHMKOB U NnoHUMa-
HWe B OpraHn3aunv obszaHHOCTEN, OTBETCTBEHHOCTU U MOMHOMOYUIA O5A BbINOJTHEHMA COOTBETCTBYHLWKUX

DYHKLMRA.
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Beicliee pykoBOACTBO AOMKHO pacrnpegenniTs 06A3aHHOCTY, OTBETCTBEHHOCTL U NOMHOMOYHKS:

a) ona obecnevyeHnss COOTBETCTBMA CUCTEMbl MEHeMKMEeHTa kadecTBa TpeboBaHWAM HacToALero
cTaHgapTa;

b) oBecneveHusa nonyvyeHNs HaMmeveHHbIX pe3ynsLTaToB NPOLECCOB;

C) OTYETHOCTH BbICLUEMY PYKOBOACTBY O pe3ynsraTtax dyHKLMOHUPOBaHWS CMCTEMbl MEHEMXXMEHTA Ka-
4YecTBa M BO3MOXHOCTAX ee ynydweHuna (cm. 10.1);

d) noggepxku oprMeHTauMm Ha noTpebuTens Bo BCEW opraHn3aumu,

e) coxpaHeHWsi LLeNoCTHOCTM CUCTEMbI MEHEMXKMEHTA Ka4yecTBa npu NIaHWpOBaHUW 1 BHEOPEHMMW W3-
MEHEHWI B CUCTEMY MEHE)KMEeHTa Ka4yecTsa.

BbicleMy pyKoBOACTBY crnefyeT pacnpefenuTe U 4OBECTU OTBETCTBEHHOCTb M MOMHOMOYMSA A0 CBeae-
HWSA TOCYAAPCTBEHHbIX CMYXaLUWUX U NOAPa3geneHnid, a TakKe NPoBEpUTb UX NOHUMaHWe.

PacnpeneneHHble OTBETCTBEHHOCTb W MOMHOMOYMS! OOMKHbI:

- obecne4ynBaTb COOTBETCTBME CUCTEMbLI MEHeIKMEHTA KadecTBa pyKOBOASALLMM YKa3aHUsIM U MokKasa-
TensiM HacTosWwero cTaHaapTa (cMm. npunoxexue A);

- YNpaBnATb KAYECTBOM BbLIXOA0B MPOLIECCOB OpraHa MecTHOro caMoynpaeneHusi U NpoBepsATb UX COOT-
BETCTBME MnaHaMm; B cry4yae HecOOTBETCTBUS crneayeT npeanpuHUMaTh KOppeKLnu;

- yCTaHaBNMBaTbL Haanexallve KaHanbl CBA3W MeXay noapazfaeneHusiMy opraHa MecTHOTO camoynpas-
NEHUS U ero BbICLUMM PYKOBOACTBOM, YTOBLI OTYUTLIBATLCA O NoKazaTensx gyHKUUOHMPOBaHUSA CUCTEMBI Me-
HeI)KMeHTa Ka4ecTBa;

- nogdepxuBaTe OpUeHTauul Ha noTpebuTenei/rpaxadaH BO BCeX annapaTtax WM npoleccax opraHda
MECTHOro camoynpaBrneHuns;

- MpOBEPATL LENOCTHOCTL CUCTEMBI MEHeIKMEHTa KayecTBa opraHa MecTHOro caMoynpaeneHus (Ha-
npumep, nocne NpoeefeHuUs opraHu3aUnoHHON PECTPYKTYPU3aLMK MPOBOAWTE PErynApHbIA aHanus ans onpe-
LEeneHusa PUCKOB 1 BO3MOXKHOCTEN AN yNyYleHUs 1M NpeanpuHMMaTh Hagnexaluue gencrteuns), cM. 6.1.

[nsa nocrnegoBaTenbHOrO BHEAPEHWSI HACTOSLLEro cTaHdapTa BO BCe annapaTthl U NpoLecckl opraHa
MECTHOro camoynpasfeHUs COOTBETCTBYLLEMY OTBETCTBEHHOMY NepcoHany MoryT ObiTk AenermpoBaHbl oT-
BETCTBEHHOCTb W MOMHOMOYUA ANA NoAaep)KaHusa COOTBETCTBUA TPeboBaHMAM CUCTeMbl MEHeOKMeHTa Ka-
YyecTea.

BbiclleMy pyKOBOACTBY CleayeT pacCMOTPETb BO3MOXHOCTb CO3AaHWA KOMUTETa MO Ka4decTBy, COCTO-
AILLEro U3 rocy4apCTBEHHbIX CMyKalluX, Ha3HaYeHHbIX ANA KakAoro MoopasferneHus opraHa MecTHOro ca-
MoynpasneHus. Ero uenb coctouT B ToM, 4ToGbl 06eCcneYnTs ropuaoHTanbLHy UHTerpaumio Ans cosgaHus,
BHeOpeHNa U NogAepXKaHUsi CUCTEMbI MEHEPKMEHTA KauyeCcTBa B OpraHe MecTHOro CamMoynpaBneHust.

6 MNMnaHnupoBaHue

6.1 JelAcTBMA B OTHOLIEHUU PUCKOB U BO3ZMOXHOCTEN

MCO 9001:2015, Cuctembl MEHEXKMEHTa KayecTBa. TpeGoBaHusA
6.1 JeAcTBUA B OTHOLUEHUW PUCKOB M BO3MOXHOCTEN

6.1.1 MNpw NnaHMpoBaHWN B CUCTEME MEHEeKMeHTa KayecTBa oOpraHn3aumns 4ormkHa yYecTb hakTopsl
(cm. 4.1) u TpeGoBaHus (cM. 4.2) 1 oNpedenuTb PUCKA U BOSMOMHOCTH, NOANexXallue paccMoTpPeHuIo:

a) ans obecrnevyeHnss yBEPEHHOCTW B TOM, YTO CUCTEMA MEHeI)KMEHTa Ka4ecTBa MOXeT AOCTUYbL CBOUX
HaMe4YeHHbIX pe3yneTaTos;

b) yBenuYeHUs nx Xenaemoro BIUSIHWS;

C) NpegoTBpaLLEeHUst NN YMEHbBLUEHWS MX HEXenaTeNbHOro BNUSHMS;

d) DOCTMXKEHUS ynyYlleHus.

OpraHy MecTHOro camoynpasrneHus criefyeT pacCMOTPETb BO3MOXHOCTb WCMONb3OBaHWMA Mnpolecca
NraHUMPOBaHNS CTPaTerM4yeckoro pasBuTUsS Co CRedyLWwUMi aneMeHTamu;

- pa3paboTKOW KpaTko-, cpegHe- U AONroCPOYHbIX Lienei ¢ UX Nepuoguyeckoi OLEeHKOI;

- MOMCKOM BO3MOXHOCTe ANs (hvHaHCUPOBaHWA UMY COTPYAHMYECTBa C MeXAyHapoaHbLIMM areHTCTBa-
MW, couManbHbIMW OpraHvu3aunsaMn, pyrMMin opraHamn MecTHOrO CaMOynpaBneHus UM MHBIMKU YPOBHAMMU
npaBuTenLCTBA AN pacluMpeHus NopTdens ycnyr;

11

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 23/78
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-18091-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69244
https://gostexpert.ru/gost/gost-18091-2024?utm_source=pdf&utm_medium=69244&utm_term=page

rOCT P NCO 18091—2024

- aHann3om pUCKOB U obnacten Ana ynydweHua opradHa MmecTtHOro camoynpasneHuna cornacHo ero cpe-
e v B3aMMOLeNCTBUAM C COOTBETCTBYHOLLUMMW 3anHTEpEeCOBaHHbIMW CTOPOHaMW, ONMNCaHHbIMWU B 41n 4.2;

- KOMMITEKCHOW OMarHoCTUYEeCKOW cCUcTeMoi ans NMPOBEPKU, OLEHKN U MOHUTOPWHIA Pa3BUTUA pe3yribra-
TOB Ha[eXHbIX OpraHoB MeCTHOTo camMoynpaeleHuns (CM. npunoxeHune A);

- onpegeneHrem noTeHUUarnbHbIX obnactei AnA pasBuTuA.

Mpumevyanune — JononHutensHyo nHdopMauuio cM. B npunoxeHnax A un B.

MCO 9001:2015, CuctemMbl MeHeMXMeHTa KavyecTBa. TpeboBaHuA
6.1.2 OpraHusaumsa AOMKHa NNTaHWPOoBaTh!
a) AelCTBMSA MO PacCMOTPEHWID 3TUX PUCKOB M BO3MOXKHOCTEN;
b) To, kakum obpazom:
1) WHTerpupoBaTb WM BHEOPUTb 3TW OEWCTBMS B MPOLIECCHl CUCTEMbl MEHeOXMEeHTa KayecTBa
(cm. 4.4);
2) OUEeHMBATb Pe3ynkLTaTUBHOCTL 3TUX AENCTBUNA.
Mepbl, NPUHUMAaEMble B OTHOLLEHMU PUCKOB W BO3MOXKHOCTEN, AOIMKHbl ObiTb MPOMNOPLUMOHANbHBI WX
BO3MOXHOMY BMUAHUKO HA COOTBETCTBMUE NPOAYKUWUU W YCIYT.

MpumMevaHud

1 BapwaHTbl pearvpoBaHusa Ha pUcky MOryT BKNoYaTh uzbexaHve prcka, OonyLeHe pyMcka ¢ TeM, YTobbl oTcne-
OUTb BO3MOXHOCTU, YCTPAHEHUE UCTOYHWKA PUCKA, M3MEHEHMWE BEPOATHOCTM UMW NMOCNEACTBMI, pa3AerneHme pucka unu
COEPXKUBaAHWE PUCKa NyTEM NPUHATUA PeLUeHUs, OCHOBaHHOIo Ha MHGOPMaLWA.

2 B03MOXHOCTWM MOryT NPUBECTU K MPUHATUIO HOBLIX MPAKTUK, 3aMnyCcKy HOBOW MPOAYKLWK, OTKPLITUK HOBLIX PbIH-
KOB, MOSABNEHWKD HOBLIX NOTPebUTEnei, NOCTPOEHWUIO NAapTHEPCKUX OTHOLLEHWUW, UCMOMb30BAHWI0 HOBLIX TEXHOMOTMIA U
OpYrnX KenaemMbixX M peanbHbIX BO3MOXHOCTEN, YTODkLI y4ecTb NoTpeOHOCTN OpraHu3aumm unv ee notpeburtenei.

Korga opraH MecTHOro camoynpasreHus NraHupyeT CUCTeMY MEHeIKMEeHTa KadecTsa, eMy cregyet
onpenenuTb BEPOATHbLIE PUCKM U BO3MOXKHOCTU M 3anyiaHMpoBaTb COOTBETCTBYIOLWLME OeNCTBUA. Takue fen-
CTBWSI OOSMKHBI ObiTh NPONOPLMOHANBHbLI NOTEHUMANsHOMY BO3AENCTBMIO, KOTOPOE OHWM MOTYT OKasblBaTb Ha
NOCTOSIHHOE NpefocTaBneHue NPOAYKLIMN U YCIyT.

B meATenbHOCTM opraHa MecTHOro caMoynpaBrneHusa MOryT BbiTe BbISIBNEHLl pa3NUyHble BUALI PUCKOB,
Hanpumep, BogXeTHble BOMpockl. [103TOMy opraHy MeCcTHOro camoyrnpaBreHus criefyeT BHeLpUTb Mexa-
HU3Mbl NMaHUPOBaHWSA, NOALEPKMBAKOLLME WUCMONb30BAHUE €0 PecypcoB 3(hHEKTUBHO, Pe3ynsTaTUBHO WU B
ynpasnsemblx ycnosusx. MoXHO MCNONb30BaTh Nokasatenu AesTensHOCTH, Aallme MHopMaumioo o pac-
xo4e, 4ToObl Mony4nTh CBeAeHMs 06 onTUMansHOM MCMONb30BaHWUKW 3a4,EeACTBOBAHHbBIX PECYPCOB.

OpraH MecTHOro caMmoynpaeneHus MoXeT paszpaboTaTe TakMe MeponpuaTUs, Kak:

- onpegeneHWe NPUOPUTETHOCTM MPOrpamMMm, NPOEKTOB WM AEWCTBUI; HanMuue pecypcoB (BkN4asa on-
TUManbHOe YWUCIO CNeunaninucToB ¢ HagnexalumMm BO3MOXHOCTAMM A5 NNaHUPOBaHUS U YNpaBneHus npo-
Leccom paspaboTku);

- OLIEHKa PUCKOB 1 Mepbl MX CHIKEHUS.

6.2 Ulenn B obnacTu KayecTBa u nnaHnpoepaHne MX QOCTUXeHUA

MCO 9001:2015, CucteMbl MeHegXXMeHTa KayecTBa. TpeboBaHuA

6.2 Llenn B obnacTu KayecTBa U nnaHMpoBaHue UX OOCTUXKeHUA

6.2.1 OpraHu3auus Qor¥Ha YyCTAaHOBUTE Lenu B oBnacti KayecTea AMs COOTBETCTBYIOLLMX DYHKUWNA,
YPOBHEW, a Takke NpoLeccoB, HEOBX0aMMbBIX AIF CUCTEMBI MEHe)KMeHTa KayecTea.

Llenv B obnacTu kKayecTBa OOIMKHbI:

a) ObITb cormacoBaHHbIMW C MONMUTUKON B 06NacTu Ka4ecTsa;

b) BbITE M3MepUMbIMU;

C) y4uTbIBaTH NPUMEHUMbIE TpeBoBaHUS;

d) BbITb cBA3aHHLIMK ¢ oBecneyeHnem COOTBETCTBUS MPOAYKLUM U YCIYT 1 NOBLILIEHWEM YO0BMNETBO-
peHHOCTKU noTpebuTenen;

e) nognexaTb MOHUTOPUHTY;

f) BbITb gJOBeOeHHbIMU A0 paboTHUKOB;

g) aKkTyanM3MpoBaTbCs No Mepe HeobXoaMMOCTN.

OpraHusauus gormxkHa paspabaTbiBaTth, akTyanu3MpoBaTe M NPUMEHSATE AOKYMEHTUPOBAHHY MHGOP-
Mauuio 0 Lensax B 06nacTu KadyecTsa.
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OpraHy MecTHOro camoynpaerneHus crnegyeT obecnednTs, YTobbl NS KabkAoW OMKHOCTM, YPOBHS UMK
npouecca Lenu B obnactu ka4yecTea:

- BbiNW HanpaeneHbl Ha YOOBNETBOPEHWE TeKYLLUUX WU AanbHeAwmnx notpebHocTen u oxuaaHuin notpe-
tutene/rpaxgaH;

- COrnacoBbIiBanMCh ¢ 06NacTbo AeATENBHOCTM OpraHa MecTHOro CaMoynpaBneHns;

- OblnNyM OpUEHTMPOBaHbLI Ha YOOBNETBOPEHHOCTb NoTpebuTenei/rpaxkgaH M COOTBETCTBOBANN MPOLYK-
LuUM 1 ycnyram, npenocTasnsieMblM OpraHoM MECTHOIO CamoynpaBneHns;

- Obiny cBA3aHbI C NOMWTUKOW B 06NAacTy Ka4ecTBa opraHa MeCTHOTO CaMoynpaBreHus:;

- NMOAAaBanucb U3MEPEHUI0 U OLEHKE,

- nogBepranuck NepuoguyYeckomy aHanusy u nepecmMoTpy, npu HeobxooumocTu;

- 0OBOOMNUCE OO CBEAEHUSA COOTBETCTBYHOLLMX AOMKHOCTEN opraHa MecTHOro camoynpaeneHus, Opy-
TMX YPOBHEW OpPraHoB BfacTy, a TakKe COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbIX CTOPOH.

OpraHy MecTHOro caMmoynpaBneHusi crneayeTt co3aaTth NOCTOSIHHYH CUCTEMY YNpaBneHns U OLUEeHKW Ans
npenocTaBneHna MHopMaL MU 1 JaHHbIX O CTENEHW JOCTWXKEHWUS Lenen B obrnacTu KayecTBsa.

MeToauky OLEeHKW, ONUCaHHY B NpUnoxeHun B, cnenyeT ncnonb3oBaTh ANS BLIABMNEHUS U onpegene-
HWUS NPUOPUTETHOCTKM obnacTei Ang ynyJlleHnsa KauecTBa B OpraHax MecTHOrO caMoyrnpaeneHusi. 310 MoxeT
NPUBECTH K MOSABMEHWIO HOBLIX MMM NEPECMOTPEHHbIX Leneil B obnactu KayecTsa.

C yyeTom oxuaHuin notpebuTenei/rpaxpgaH OTHOCUMTENbBHO [OSTOCPOYHBIX MH(PACTPYKTYPHbIX
NMPOEKTOB OpraHy MECTHOro caMoynpasneHus cnenyet obecneynTs HenpepbIBHOCTL TakMX NPOEKTOR (Hampu-
Mep, MyTeM NPUBMEYEHUsT KOMMMEKCHbIX rpaXgaHckux HabnogatenbHbiXx KOMUTETOB, CM. npunoxeHue C).

MACO 9001:2015, CucTeMbl MeHeAXKMeHTa KayecTBa. TpeboBaHuaA

6.2.2 Mpu NNaHUPOBaHUK JACTBUA MO JOCTUNKEHUIO Liener B 0bnacTu KayecTBa opraHnM3aLns 0ormkHa
onpenenuThb:

a) 4TO JOMKHO BbITE CAENaHO;

b) kakue noTpebyroTca pecypcsl;

c) KTo ByOeT HecTu OTBETCTBEHHOCTD;
d) Korga aTwu gencTBus ByayT 3aBepLUeHbl;
e) Kakum obpazom ByoyT oueHuBaTbCa pe3ynbrathl.

[Mpy nnaHMpoBaHUW OOCTUXKEHMWA Lener B obnacTu kayecTBa OpraHy MeCTHOro camoynpasreHus cre-
ayer:

- onpegenuTb, 4YTo OyAeT caenaHo OTHOCUMTENbHO NaHa ynpaBneHus U NPUMEeHNMbIX 3aKOHO4aTeNbHbIX
M HOPMaTUBHbLIX NPaBOBLIX TPeboBaHWUNA,

- onpegenuTb, Kakue pecypckl NoTpebylTes, n cocTaBuTb NiaH OlaxeTa ¢ y4eTom 3agay W nokasa-
TEenen;

- onpenenuTb OTBETCTBEHHOCTb M MOMHOMO4YMKSA 3a UX BHEOPEHNE;

- OnpegenuTb CPOKU, YYMTbIBAOLLME Nepuog yrnpaBneHus, n cpoku brogxera;

- OnpefenuTb aMeMeHThbl A5 OLEHKW pe3ynbLTatoB, y4MThiBaKLLMe Lenu 1 nokasartenu (CM. npunoxe-
Hue A).

6.3 NMnaHupoBaHue N3MeHeHUN

MCO 9001:2015, CucteMbl MeHeOXXMeHTa KayecTBa. TpeboBaHus

6.3 MnaHupoBaHMe U3MeHEHWUIA

Tam, roe opraHvsauusi onpegenseT HeoBXoaUMOCTe U3MEHEHUA B CUCTEME MEHEeMXMeHTa KayecTBa,
3TU U3MEHEHUS OOMKHbI OCYLLECTBINSATLCA HA NNAHOBOW OCHOBE (CM. 4.4).

OpraHu3sauus JomKHa paccMaTpyUBaTh:

a) uenb BHOCMMOTO M3MEHEHMUsS! M BO3MOXHble MOCINeaCcTBUS er0 BHECEHWS;

b) uenocTHOCTb CMCTEMbl MEHEXKMEHTA Ka4ecTBa;

C) LOCTYMHOCTb PECYPCOB;

d) pacnpeneneHue unu nepepacnpeneneHe 06s3aHHOCTEN, OTBETCTBEHHOCTI U MOMHOMOYMIA.

OpraHaM MECTHOro camoynpaBneHna cnegyet ninaHMpoBaTth M BHEOAPATb M3AMEHEHUA B CBOK CUCTEMY
MEeHEeKMEeHTa Ka4YeCTBa, 4TOObI OoTpaXaTb U3AMEeHEeHWNA BO BXOAHbIX OaHHbIX UITN PUCKaX, B HaCTHOCTK!

- NW3MeHeHne agMUHNCTPpaLUnun;

- N3MEHEHNA B TEXHONOTNAX;
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- CMMsIHME annapaTtoB opraHa MecTHOro camMoyrnpaBreHns;

- NoTpeGHOCTL B CO34aHMM HOBLIX annapaToB /My HOBOKM NPOAYKUMMU W YCIYT B OpraHe MecTHOro caMo-
yrnpaBneHus;,

- U3MEHeHUs B cpede opraHa MecTHOro caMoynpaeneHust;

- U3MEHEeHUA B NOTPEeBHOCTAX U OXUOAHMSAX COOTBETCTBYHLINX 3aMHTEPEeCOBaHHbIX CTOPOH;

- U3MEHEeHWs NPUMEHUMbIX 3aKOHOAAaTeNbHbIX 1 HOPMATUBHbIX MPaBOBbLIX TPeBoBaHKNA;

- U3MeHeHWs Lenen B obnacTtn Ka4ecTsa;

- W3MeHeHUs NpOoLEecCoB, NPOAYKLUUK 1 YCITYT, MOCTABMNSEMbIX BHELUHMMMW CTOPOHaMMU;

- XenaHue U cTpemMneHue NoBLICMTE YOOBNETBOPEHHOCTL NoTpebuTenei/rpaxaaH;

- pesynbTaThl BHYTPEHHWUX ayauToB;

- pesynbTaThl BHELHUX ayauToB.

Ecnu oyeBmMaHa Heo6XoQMMOCTE B U3SMEHEHUK, CNIeAYeT COCTaBWTL NiaH BHeAPeHWUs U3MEeHEeHWN 1 Bbl-
ABMNEHWS MX NOoTeHUManbHbLIX NOCMNeACTBUA ANA cUCTeMbl MeHemKMeHTa kadecTsa. EMy cnegyeTt obecneyu-
BaTb, YTOOLI:

- U3MEHeHUs He NoABepranu PUCKY LEenoCcTHOCTb CUCTEMBbI;

- UMenuck HeobxoduMble pecypchl AN BHEAPEHUS 3annaHMpOBaHHbIX U3MEHEHW;

- HOBas OTBETCTBEHHOCTb Bbina 4eTKolW, AoBeAeHa 40 CBEAEHUS COOTBETCTBYHOLWMX CTOPOH U NpUHATA
UMW,

7 CpencrtBa obecneyeHus

7.1 Pecypchl

7.1.1 O6wme NonoxeHus

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadyecTBa. TpeboBaHuA

7.1.1 O6wWwuMe nonoxeHnn

OpraHv3auns 4OMmKHa onpefennTb U obecnevynTb HanM4Me pecypcoB, Heobxoaumblx ansi pa3paboTku,
BHEOPEHWS, NOAAEPMKAHUS W NOCTOSTHHOMO YNyYLEHUA CUCTEMbI MEHEIXKMEHTa KavyecTra.

OpraHusaumsa OomKHa paccMaTpuBaTh:

a) BO3MOXHOCTM M OTpaHWYeHWs, CBSI3aHHbIe C CYLLEeCTBYIOWMMWU BHYTPEHHUMWN pecypcamu,

b) To, 4To HEODOXOOMMO MOMYYUTE OT BHELUHWX NOCTaBLUNKOB.

OpraHy MecTHOro camoyrnpaeneHus crenyet:

- onpefenuTb pecypchl, HeOBXoaMMbIE B COOTBETCTBUM C NPUHATBIMK 06513aTenbCTBAMIU N0 NPOAYKLWN
W ycryram, a Takke He BbIXoddlwue 3a paMKu (OMHAHCOBLIX OrpaHWYeHni;

- BbINOMHATL KPaTko-, CpeaHe- 1 JONrocpoYHoe NNaHMpoBaHWe PecypcoB;

- NpefoCcTaBNsATb Pecypchbl ANs CO34aHus pe3ynsTaTtMBHOMO BHYTpEeHHero obmeHa nHdopmMayen B pam-
Kax opraHa MecTHOro caMoynpaBneHus, a Takke BHellHero obMmeHa wHdopmaunein ¢ notpebutenamu/rpax-
JaHamu U COOTBETCTBYHOLLMMK 3aUHTEPEeCOBaHHLIMU CTOPOHaMU;

- MpefocTaBnATh HAaANexXallne pecypckl Ang 3aaady MOHUTOPUWHIA, MPOBEPKA U OLEHKM;

- NMpefocTaBnATb Pecypchbl AMs MOCTOAHHOMO YNy4dlleHWs nokasaTtenen oeaTenbHOCTU U CUCTEMbI Me-
HemXMeHTa Ka4yecTsa.

7.1.2 YenoBeyeckue pecypchbl

MCO 9001:2015, Cuctembl MeHegXXMeHTa KadecTBa. TpeGoBaHusa

7.1.2 YenoBeyeckue pecypchl

OpraHuzauus OomKHa onpenennTb U 06ecnednTb Hanuune OOMKHOCTHBIX ML, HEODXOOUMBIX ONs pe-
3yNbTaTUBHOIO BHEAPEHMS CUCTEMbI MEHEKMEHTA KadyecTBa U Ans (MYHKUMOHWMPOBaHWA U yNpaBreHus ee
npoLleccamu.

B npouecc pesynsTaTMBHOIO MEHEIKMEHTa YenoBeYeckKUX pecypcoB criefyeT BKIYaTh Takue anemeH-
Thl, KakK:

- MNaHupoBaHue JeATenbHOCTH No nogbopy nepcoHana B CBs3W C Pa3BUTUEM U M3MEHEHUAMU B opra-
HM3aUWUK opraHa MecTHOro camMoynpaBneHns;

- oTbop KaHOMAOaToB;
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- BBOOHbIE MHCTPYKTaMXW, MporpaMmMbl 00y4eHUsa 1 NporpamMmmebl, paccMaTpyMBatoLLe Takue BONPOoChl, Kak
MWCCWA, BUOEHWE, LEHHOCTU 1 NPUBEPKEHHOCTD;

- Hagnexalluil Hag3op 3a NepcoHanom 4o MOMeHTa 0OpeTeHnsa UM 4OCTAaTOYHON KOMMNETEHTHOCTH;

- Hagnexallee npodeccuoHansLHoe U NMYHOoe pasBuTUeE;

- OLeHKa nokazaTtenein OeATENbLHOCTM NepcoHana (Hanpumep, NyTeM onpocoB notpebutenei/rpaxaaH
ANs HasHa4YeHHbIX rOCYAapCTBEHHbIX CMyKAlLKMX) M €ro nosefeHus (Hanpumep, 3TU4HOe NnoBeaeHwe, YecT-
HOCTb, OTHOLLIEHWE, COTPYAHUYECTBO M YBaKUTENbHBIN NoAXoa K noTpebutensm/rpaxgaHam);

- OUeHKa yaoBneTBOPEHHOCTW NepcoHana Wiunm opraHnu3alMoHHOro KNMMaTa B OpraHe MecTHOro camo-
yrnpasrneHuns;

- yrnpaBneHue UCMonbL30BaHWEeM BPEMEHHOIO NepcoHana W/unv nepegaqa Ha ayTCOpPCUHI NpoayKuuu r
yCIyr opraHa MecTHOT0 CamoynpaBneHus .

7.1.3 UHdpacTpyKkTypa

ACO 9001:2015, CucTeMbl MeHegXXMeHTa KadecTBa. TpeboBaHusA

7.1.3 NHdppacTpykTypa

OpraHv3auunsa gofmKHa onpefennTe, co3fgaTe M NoAAepKMBaTb WHGPaCTPYKTYypy, Heobxogumyw ans
HYHKLUNMOHUPOBAHUS ee NPOoLEeccoB, C Lenblo AOCTUXEHNA COOTBETCTBUA MPOAYKLAW U YCIYT.

Mpumeyvyanue — WHppacTpykTypa MOXKET BKINIOYATE!

a) 30aHUs U CBA3AHHBIE C HUMUW MHXKEHEPHBIE CETW U CUCTEMBI;

b) o6opynosaHue, BkNoYan TEXHUHECKME U NPOrpaMMHbIE CPEOCTBa;
C) TpaHCMopTHLIE pecypchl;

d) MHbopMaUKWOHHbBIE ¥ KOMMYHUKALMOHHbBIE TEXHOMNOMUW.

OpraHam MecTHOro camoynpaeneHus cnegyeT onpeaeniTe HeoDXoANMYI MHPPaCTPYKTYRY, YToDbI Npe-
AOCTaBnATb TeKywme 1 Dyaywie npoaykumio v yCryru, onpegeneHHble B 0brnacTu NpUMEHeHUsa UX CUCTEMbI
MeHeIKMeHTa Ka4yecTBa, YToDbl peann3oBaTh CBOE BULEHME U LIENW.

OBbIMHO Y OpraHOB MECTHOMO CaMOoynpaBieHus B cocTaBe MHPPacTpyKTypbl UMerTCsl 00beKThl 4114 BO-
JocHabxeHus, cbopa M yTunusaunm oTxo4oB, LWKOI, YIMYHOro OCBELLEHWSA, CMOPTUBHBLIX 30H, MApPKOB OTAbIXa
M knanbww. Euwle ogHOM BaXKHOW YacTb) MHAPACTPYKTYPbl ABASKTCA pecypchbl, Heobxoaumble ans dyHK-
LMOHMPOBaHUSA CUCTEMbI MEHEIKMEHTa KayecTBa, B TOM uyucre oduCbl NpaBUTENbCTBEHHBIX YYpexXOeHUN,
cpencTtea cea3sun, obopynosaHue |T U cooTBeTCTBYylOLEE MporpaMmMHoe obecnevyeHue, CeTu, TPaHCMOPTHLIE
cpencTea u oducHas mebens.

OpraHy MecTHOro camMmoyrnpaeneHus criefyeT nNraHWpoBaTsL obecnevyeHue U nogaepxaHue MHpacTpykK-
Typbl, 4TOObI 0TBe4aTh TpeboraHMaM noTpebutenei/rpaxaaH U COOTBETCTBYHLLMX 3aMHTEPECOBaHHbIX CTO-
poH. B nnaHax no MHpacTpyKType crieayeT yYUThIBaTh BbISBMEHWE W CHUKEHWE COMNYTCTBYHOLLMX PUCKOB,
€eClnn 3TO BO3MOXHO.

7.1.4 Cpepa ana pyHKLMOHMPOBaHUA NPOLIECCOB

MCO 9001:2015, Cuctembl MEHEeAKMEHTA KayecTBa. TpeboBaHusA

7.1.4 Cpena ona dpyHKUMOHUPOBAHUA NPOLIECCOB

OpraHuzauusa gomkHa onpenenuTs, Co34aTh M NoAAepKUBaTh cpeny, Heobxoaumyr Ansa yHKLMOHW-
pOBaHWS €€ NPOLECCOB U AOCTUKEHWA COOTBETCTBUA TPEOOBAHMAM K NPOAYKLMM WU YCIyraMm.

Mpumevanne —ogxogsawan cpega MoOXeT NpencTaenATb cobor coveTaHne YenoBevecknx N hUanHeckmnx
haKTopoB, TaKkMX Kak:

a) couuarneHble (Hanpumep, oTCYTCTBUE OUCKPUMUHALWK, CMOKONCTBUE, BECKOHPIUKTHOCTD);

b) ncuxonornyeckue (HanpuMep, CHWKEHWE YPOBHA CTpecca, NpohunakTnka IMOLMOHANBHOIO BEITOPaHUs, aMOo-
UMoHanbHas 3awmTa);

¢) thuamdeckre (Hanpumep, TeMnepaTtypa, TeNNOBOW NOTOK, BNaXHOCTb, OCBELLEHWE, ABWKEHWE BO3AYXA, TMri-
eHa, WyMm).

37K hakTopbl MOTYT CYLLECTBEHHO pa3nn4yaTbCsa B 33BUCMMOCTIM OT NOCTaBNSAEMbIX MPOAYKUMN U YCIIYT.

OpraHy MecTHOro caMoynpaBreHus CneayeT ONpeaenuTh, YNpaBnsTe, NOAAEPXKMBATE U YNyHLWaTb 3KO-
noruyeckne hakTopbl, OKasblBalLLMe BO3AENCTBNE HA NMPOAYKLUUID U yCcryru, oBLUecTBeHHbIE MecTa U pabo-
Yyme cpeasl.

MpoayKuWs U yCryr MOryT BKMHOYaTh B cebs Typu3Mm, yTUNU3aumo oTX040B, YOOpKY ynvy 1 oBLLeCTBEH-
HOE NoNb3oBaHWe PasnuYHLIMY 0BbekTamu.
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[Ons 06bekToB M 060pPYQOBAHMSA, MCMOMb3YIOLLWMXCH HAceNeHneM 1 rocyaapCTBEHHbLIMI CNyKaLLMMK1, MO-
*eT notpeboBaTbes y4YeT nnowaan, pacnpegeneHnsa U yHKLWIA TeppUTOpUIA, cOOTBETCTBUSA Mebenu u 06o-
pyLoOBaHWUSA, OOCTYNHOCTW, Mepefayn CUrHanoB v BU3yanbHOW NOOOEPXKKN, Haanexallero OCBeLUeHNs, CUCTEM
oTONNEeHUA/OXNaxaeHUs U BEHTUNALUN.

MoMuMO hU3NYECKMX acneKkTOB CneayeT TakKe YYUTbIBaTb NCUXONOrMYECKNEe acnekTbl.

OpraHy MecTHOro camoynpaeneHusi cneqyeT BHEAPUTE MexaHW3Mbl nonyvyeHus obpaTHoi CBA3W Ans
cbopa vHopmaLnm ¥ NpeanoXeHuin OT rOCYAapCTBEHHbIX CNy)allux v noTpebutenen/rpaxkgaH, 4Tobbl yny4-
waTb pabouyto cpeny.

7.1.5 Pecypchbl gnsi MOHUTOPUHIa U U3MEPEHUA

7.1.5.1 O6wwe TpeboraHua

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadyecTBa. TpeboBaHuA

7.1.5.1 Obwume TpeboBaHus

OpraHusauus 4omKHa onpefenuTe U NPefocTaBuTeL Ppecypcbl, Heobxoaumele ans obecnevyeHns umero-
LMX 3aKOHHYIO CUNY M HAZEKHbIX PEe3ynbTaToB B TEX CryYasXx, KOr4a MOHUTOPUHT UMW U3MEPEHWUS UCNONb-
3yl0TCA NS NOATBEPKOEHUSA COOTBETCTBMS NPOAYKLUN U yCryr TpeboBaHmsaM.

OpraHusauus gomkHa obecnevnTs, 4TOObl NPpefoCTaBNeHHbIE pecypehbl:

a) ObiNv NPUrogHbIMK 4151 KOHKPETHOro TUna npegnpyHuMaeMbiX AEACTBUA MO MOHUTOPUHTY W U3me-
PEHNIO;

b) noppepxuBanuce B Liensix COXpaHeHWs Mx NpUrogHOCTW AN NPeayCMOTPEHHbIX Lienei.

OpraHv3auus 4OMKHa PerncTpupoBaTth U COXPaHATL COOTBETCTBYHLLYIO AOKYMEHTUPOBAHHY MH(OP-
MauMIo Kak CBUOETENbCTBO NPUIO4HOCTY PECYPCOB ANA MOHWTOPMHIA U M3MEPEHUSI.

OpraHy MecTHOro camoynpasneHus cnegyeT onpeaenunTb, YTO Pecypchbl Ans MOHUTOPUHIA U M3MEePeHUs
paboTalT B COOTBETCTBUM C NOTPEBHOCTAMU U OXUAAHUAMM, NPeayCMOTPEHHBIMU NoTpebutenamu/rpaxaa-
Hamy B OTHOLUEHUW NPOAYKLUMM 1 YCIyT.

OpraHy MecTHOro camoynpasrneHusi crnegyeT obecnedynTs NPoLEecchl ANA OLUEHKWM U perucrpauuu gei-
CTBUTENBLHOCTU U JOCTOBEPHOCTW PE3YNLTAaTOB MOHUTOPUHTA W U3MEPEHWS.

Heckonbko NpUMepoB MOHUTOPUHTA U M3MEPEHUSI B OpraHe MecTHOro CaMoynpaBreHus:

- M3MepeHVe KavyecTBa BO3Jyxa, KayecTBa BOAblI M YPOBHS LYMa;

- cTeneHb B3aWMOCBSI3M MeXOy OCBELUeHWEM YNWL U KONMMYeCTBOM MPecTyMnneHui, COBEpPLEeHHbIX Ha
9TUX y4YacTKax;

- M3MepeHue BOCNIpUATUA NoTpebuTenen/rpaxaaH;

- MpefocTaBneHne NpoLeccoB MOHUTOPWMHIA U U3MEPEHUS BHELUHWUMUW CTOPOHaMMU.

MpumMmedyaHue — MpUmMep M3MEPEHUS N MOHUTOPUHTE MOXHO HAWTKU B MPUNOXEHUM A.

7.1.5.2 TlpocnexueaeMoCTb U3MepEHUs

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHusA

7.1.5.2 TNpocnexnBaeMocTb U3MepPEHUs

B Tex cnyudasx, Koraa npocneXnBaeMocTs U3MepeHus ABNsAeTcs TpeboBaHWEM UMK paccMaTpuUBaeTCs
opraHusauuen B kKa4yecTBe BaXHOTO aneMeHTa aons obecnevyeHns yBepeHHOCTM B MPaBOMOYHOCTU pe3yrb-
TATOB M3MEPEHUs, U3MepuTenbHoe 0bopyaoBaHWe AOMKHO DbiTb:

a) oTkanmbposaHo M (MNK) NOBEPEHO Yepe3 YCTaHOBMEHHbIE NepMoabl UMW Nepes ero NpUMeHeHnem
no aTanoHam, nepefarliuM pasmepbl eguHUL B CPaBHEHUW C MeXOYHapoOHbIMU UMW HALWOHaNbHbLIMU
aTanoHamu. Mpu oTcyTCTBUKM Takux aTanoHoB 6aza, ucnonsayemas Ans kanmbpoBKU UMW NOBEPKWU, AOIHKHA
BbITb 3aperMcTpupoBaHa U COXpaHeHa B KayeCcTBe JAOKYMEeHTUPOBaHHON UHdopMaLMK;

b) noeHTUhUUMpPOBaHO B LIENsX YyCTAHOBMNEHUS UX cTaTyca,;

C) 3alUMLLEHO OT PerynnpoBOK, NOBPEXAEHUS M YXYALEHUS COCTOSHMSA, KOTopble caenanu 6bl Hegei-
CTBUTENbHLIMUW CTATYC KannbpoBKK M NocneayLwne pesynstaTbl U3MEepPeHWA.

OpraHuzauus 4omKHa onpefennTb NPaBOMOYHOCTL NPeabiayLLMX Pe3ynsTaToBR U3MEpPEHUs B TeX CIly-
yasax, korga 6eino obHapyKeHo, YTo uaMepuTensHoe obopyaoBaHWE HEMPUIOQHO ANS NPUMEHEHWA MO ero
NPSIMOMY Ha3Ha4YeHUIo, 1 NpU HEOBXOOMMOCTW NPeANnPUHATL COOTBETCTRYOLLIEE AENCTBINE.

B obblyHOM NpakKTMKe opraHy MecCTHOro camoynpasneHuAa crnegyetr M3MepsATb NoNnb30oBaHWE W yNnpaB-
neHve o6LLECTBEHHBIMMA pecypcamMmn U MCNoNnb3oBaTb pe3ynbraTtbl B Ka4eCTBe OCHOBbLI AI1A OTHETOB APYIMM
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YPOBHSAM ynpasneHus. Takke oBblMHO opraHaM MEeCTHOro caMoynpaBneHust cnedyeT NpUHUMaTbe Mepbl Ans
YMyYLlWEHWUA CBOUX NoKasaTenen AesTenbHOCTA U NOAOTYETHOCTH.

Ecnu opraH MecTHoro camoynpaBsrneHus paspabaTbiBaeT W/UNuM NPOBOAMT M3MEPEHUs, OANs KOTOPbIX
Ba)KHa MPOCNEXMBAeMOCTb (Hanpumep, Ans onpefeneHHoro annapata unu noapasneneHust), cneagyet npu-
MeHATb NyHKTbI 7.1.5.2 a), b) n c¢) ctangapta MCO 9001:2015. 3Tn xe TpeboBaHusa cnegyetr NPUMEHATb,
€Crnun opraH MecTHOro CaMmoynpaBleHUsl UCMOMb3yeT YCNyrk No U3MepeHWo, NPeaoCcTaBnNsAeMble BHELHUMM
CTOPOHaMMW.

OpraHy MecTHOro camoyrnpasrneHus crnegyet o6ecne4ynTb NpoLecchl AN OLEHKU MOAAEPKaHWUSA OOKY-
MEHTUPOBAHHOM MHOpMaLMK B KAYECTBE CBUAETENLCTB AEACTBUTENBHOCTM pe3ynsTaToB MOHUTOPMHIE U U3-
MepeHus. Ecnu BbISIBNAETCA HECOOTBETCTBME U3MEpPWUTENBHOTrO 06GopyaoBaHUS ero NpsSMOMY HasHauYeHuto,
cnenyeT NPUHATL Hagnexatime Mepbl.

OpraHy MecTHOro camoynpaeneHusi cnefyet obecneunTb, 4Tobbl Bce naMmeputensHoe obopyaoBaHue,
KOTOpOE OH UCMOMb3yeT ANs NPOBEPKU UMK U3MEPEHMS CBOEN NPOAYKUMK U YCnyr, cooTBeTcTBOBano tpebo-
BaHWAM K €ro npsMoMy HasHadeHuto. Ciofa OTHOCATCH BCE 3M1EMEHThl B LENoYke M3MepeHus (Hanpumep,
BanuaaLms KOMNbIOTEPHOR NPOrpamMmeil).

MpumeyvyaHne — B cranHgapte MCO 10012 cogepxaTtcs pyKoBOASLLME YKa3aHUSA A4S METPOnorMyeckoro nof-
TBEPKOEHWA Y BHEAPEHWUS CUCTEMbBI MEHEMKMEHTa U3MEPEHWIA.

7.1.6 3HaHWA opraHu3auum

MCO 9001:2015, CucTeMbl MeHeOXXMeHTa KavecTBa. TpeboBaHusA

7.1.6 3HaHuA opraHu3auuu

OpraHv3aunsa SorkHa onpefennTb 3HaHus, Heobxoaumele Ons YHKUMOHWPOBAHNS €e NPOLECCoB 1
Onst AOCTUXXEHWUS COOTBETCTBUSA NPOAYKUMM W YCIYT.

3HaHUA OOMKHbBI NOAOEPXKNBATLCH M BbITh AOCTYNHBIMK B Heo6xoaumom obweme.

MpW paccMOTPEHUM M3MEHSIIOLLMXCSA HYX W TEHOEHUWIA opraHu3auWs JOMKHa OLEeHUBaTb TEKYLLWIA
YPOBEHb 3HaHWIA W onpedenaTe, kaknm obpasomM nony4YnTbe unv obecnednTb AOCTYN K AOMOMHUTENbLHBIM
3HAHUAM U UX HEOBX0OUMBLIM OOHOBMEHUAM.

MpumeyvyaHus

1 3HaHus opraHusauuM — 3TO 3HaHWUA, crneuuduyYHble ANS OpraHU3auWu; 3HAHUS, NOMy4YeHHble B OCHOBHOM
M3 onbITa. 3HaHWA — 3T0 MHAOPMALMA, KOTopas UCMOMNb3yeTca U KOTOpoh 0BMeHUBaTCA ANa AOCTMKEHUS Uenei
opraHmzauun.

2 OcCHOBOW 3HAHWWA OpraHvM3aunmn MoryT BbiTh:

a) BHYTPEHHWE UCTOYHWMKM (HanpuMmep, MHTennekTyanbHas cOBCTBEHHOCTb; 3HaHMS, MOSyYeHHbIE U3 OMbITa; Bbl-
BOLbI, U3BMEYEHHbIE U3 HEeYOA4YHbIX UMK YCMELWHbIX NPpoekToB; cbop M 0bMeH HedOKYMEHTMPOBaHHLIMW 3HAHWAMK W
ONbITOM; pesynsTaThl YAyULWEHWA NPOLECCoB, MPOAYKUMW 1 YCNyT);

b) BHELUHWE MCTOYHUMKKM (HanpUMep, CTaHAapThl, Hay4HOEe COOBLLECTBO, KOH(DEPEHLUKM, CEMUHAPDI, 3HAHUA, Nony-
YeHHble OT NOTpeBuTenein 1 BHELHUX NOCTABLLMUKOB).

OpraHy MecTHOro camoynpasneHusa crieqyeTt onpedenuTb 3HaHus, Heobxoaumele ans yHKUWOHUPOBa-
HWSA ero NpPoLeccoB W NpeaoCTaBNeHUs ero Tekyllen 1 Byayliein npodyKumMm 1 yenyr.

Cnepyert ocywecTsnsATbL cOop M 0BMeH ONbITOM M 3HAHUSIMM FOCYAAPCTBEHHLIX CryXKalmX, 4Tobbl cdop-
MUPOBAaTh B3aMMOCBA3M, KOTOpPbIe MOMOralT CO34aBaTb HOBbIe W MOMNe3Hble 3HaHWs ANd opraHa MecTHOro
camoyrnpaBneHus.

CnoxHas opraHu3aLms MOXeT pacCMOTPeTh BHeApeHue opmansHON CUCTEMbI MEHEIKMEHTa 3HaHNIA,
TOraa Kak MeHee CNoXHas opraHu3aLums MOXeT PacCMOTPETh UCMONb30BaHMe Gonee NPoOCThiX METOA0B, TAKUX
KaK BeOeHUe XXypHanoB perncTpauun ynpaeneH4ecknx peLueHuii.

Mpwn onpegeneHuy, nogaepxaHuy U obecnevyeHMM OOCTYMHOCTM OPraHM3alMOHHbLIX 3HAHWMIA OpraHy
MECTHOr0 camoyrnpaBneHns cnegyert yYnTbiBaTh:

- W3BMeYeHue onbiTa U 3HAHWIA 13 OLMDOK, YNYLLEHWIA N YCNEXOB;

- BHeApeHWe BHELWHUX 3HAHWA, MOony4YeHHbIX OT noTpebutenei/rpaxpaH, BHELWHWUX MOCTABLUMKOB W
napTHepoB.;

- 3aKkpenneHue 3HaHWii, MMEeLLIMXCH B OpraHM3auun, HanpuMmep, NocpeacTBoM NPOrpaMmMm HacTaBHUYE-
CTBa UMW NMNaHOB NPEEMCTBEHHOCTH;

- OpPMEHTALMIO Ha NydLIne NPaKTUKK;

- UCMONb30BaHME TaKWX PECYPCOB, KaKk MHTEPHET, BHYTPEHHSA CETb, BMBNMOTEKN, HOBOCTHBIE NMUCbMA
MT A

17

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 29/78
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-18091-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69244
https://gostexpert.ru/gost/gost-18091-2024?utm_source=pdf&utm_medium=69244&utm_term=page

rOCT P NCO 18091—2024

7.2 KoMneTeHTHOCTb

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHuA
7.2 KoMneTeHTHOCTb

OpraHuzauusa JomkHa:

a) onpedenaTe HeobXoAMMYH KOMMNETEHTHOCTL Mnuu(a), BeinonHsAwLWmMX(ero) paboTy nog ee ynpaene-
HUEM, KOTOpasa OKa3blBAeT BMUSAHUE Ha Pe3ynsTaThl AesTEeNbHOCTU U Pe3yrnsTaTUBHOCTE CUCTEMbI MeHe[-
KMEHTa Ka4ecTBa;

b) oBecneunBaTb KOMNETEHTHOCTb 3TUX MWL, HA OCHOBE COOTBETCTRYHLLEro o6pazoBaHns, NOAFOTOBKM
n(unun) onbiTa;

c) Tam, rge 3To NPUMEHUMO, NpPeanpUHUMaThL OEUCTBUS, HanNpaeBneHHble Ha nonyyeHue Tpebyemoi
KOMMETEeHTHOCTH, U OLEHUBATL PEe3yNbTaTUBHOCTb NPeanpUHSATEIX AefCTBUN;

d) perucTpupoBaTh U COXPaHATH COOTBETCTBYHLLYH [OKYMEHTUPOBAaHHY WHbOpMauuio kKak cBuie-
TENbCTBO KOMMNETEHTHOCTN.

MpumedyaHue — lMpUMeHUMble OSACTBUS MOTYT BKMOYaTk, HANpWMMep, NpoBegeHKe obyvyeHUs, HAcTaBHU-
YeCcTBO, UMW NepepacnpefeneHne obasaHHOCTEN cpeau UMeloLLMXCA paboTHUKOB, UMK e HaeM nuu, obrnagaoLmx
TpebyeMbIM YPOBHEM KOMMETEHTHOCTH.

OpraHy MECTHOIo camMmoynpaerneHna cnegyet co3fiatb NpouecCbl MEHEKMEHTA HenoBedYeCKMMu pecyp-
camu, 4Tobbl obecnednTb KOMMETEHTHOCTb M Hanudue nepcoHana. 3n npoueccobl criefgyet HanpaBUTb Ha
nogaepxaHwe 1N noBblleHe KOMNeTeHTHOCTKM nepcoHara Ha BCEX YPOBHAX (BKJ'I}O‘-IaH BbiCLLEE PYyKOBOACTBO
U BHYTPEHHUX ay,umopos). I'IOTpeﬁuTenﬂr\n!rpamp,aHaM cnegyert gatb rapaHtu TOro, 4Tto opraH mecTHOro
camMmoyrnpabBrneHuAa NpuHUMaeT Ha pafSOTy KOMMETEHTHbIW NepcoHan Ang npegocTaBneHuns NpoOyKUMKM 1 YCIyTL.

OpraHy MeCTHOro camoynpaereHusa cnenyet npeoctaBnTb CBOEMY nepcoHany nHhopmauuo (VI 06yqe—
HME) O TOM, Kakum oﬁpaaorvl KOMNETEHTHOCTb, OCBEAOMITEHHOCTb WM NOAroTOBKa CBA3aHbl C 3aKOHHbIMW MNMOJTHO-
MOYUAMM, STUKOU N LEHHOCTAMK, OTBETCTBEHHOCTbHO U OEATENTbHOCTBLHO OpraHa MeCTHOro camoynpaerieHnA.

OpraHy MeCTHOro camMmoynpasneHna cnegyer:

- CUCTeMaTu3npoBaTb MeponpuATUA Ond onpegeneHuna I'IOTDBSHOCTM B OGy‘-IEHI/lM UM UHbIX I'IOTDEG-
HOoCTEw nyTem conoctaBneHnA Tp96OBaHl’I17I K 3aHUMaeMOM JOMKHOCTH C TeKyWnM ypoBHEM KOMNETEHTHOCTU
CBOEro nepcoHana,

- BHEOPATb NporpamMmMbl NOAroTOBKW U OCBEOOMITEHUA, 4yTObLI 0BECNEYNTL BECH nepcoHan, He3aBUCMMO
OT TUNa nporpamMmmbl, 3HaAHUEM NONUTUKA N uenein B obnactu kayecTea, a TakKe MeTohdoB, npuMeHaeMbIxX oA
UX OOCTUXEHNA, B TOM YUCIe BaXXHOCTK MNMPo3pa4yHOCTW NMPUMEHUTENBHO K eATelIbHOCTU OpraHn3auunn;

- nnaHupoBaThk NporpamMmmbl 06y‘-IE.‘HMFI NI UHbIE MEepPonpUuAaTnA, H906XO,D,J/IMbIe and obecnevyeHusa uc-
Nnonek30BaHWA KOMMNETEHTHOro nepcoHana, Hanpumep nepepacnpenerneHue 06ﬂ38HHOCTEI7I, Ucrnons3oBaHue
HOBbIX TEXHOMOTMA MK npueneyvyeHne HOBOro nepcoHana;

- UBMEPATb pe3ynbraTMBHOCTb MporpamMmm 06y‘-iEHI/IFi (Hanpwmep, OLleHKa nokasaTenen OesiTENbHOCTH
rnepcoHana, oLueHKa OXXugaemoro npoeccuoHarnbHoro nose,quwﬂ);

- OUEHWBAThL C 3anjiaHUpPOBaHHOW NEPUOONYHOCTBID pe3ynbraTbhl NPOBEOEHHBLIX MEPONPUATN N OJaBaTb
06paTHy|0 CBA3b O Mnpouecce;

- aHanunanpoBaTb nOTpeﬁHOCTM B o6yquV|v| nonpegensaTtb panbHenwne gencTens, ecnu Heobxognmo.

Ecnu ona npoaykuum n ycnyr Tp96y€‘TCF| KOMMETEHTHbIN nepcoHarn, B OTHOLLEHWN ,EleFICTBy}OLLI,E.‘FO nep-
COHana MOoryT NpuMeHATbCA 06yquwe, HaCTaBHWYECTBO UM Ha3Ha4YeHWe Ha apyrue OOImKHOCTH. Takxke Bo3-
MOXXHbl HAeM KOMMETEeHTHOro nepcoHarna unu npmereyvYeHmne ero Ha Cy6ﬂ0,ﬂ,p§l,ﬂ,H0l7l OCHOBe.

7.3 OcBenoMneHHOCTb

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadyecTBa. TpeboBaHua
7.3 OcBegOMIEHHOCTbL

OpranHusauns gomkHa obecne4vnTsb, YToObl COOTBETCTBYOLWME MWL, BLINOMHS0WMe paGoTy nog ynpas-
rneHvemM opraHmaaumm, 6blinm oCcBeOOMINEHbI:

a) o nonuTKKe B 06BracTu KayecTea;

b) cooTBeTCTBYWOLWMX Lenax B 06nacTu kayecTsa;

C) CBOEeM BKNafe B pe3ynsTaTUBHOCTb CMCTEMbl MEHEOKMEHTa KauecTBa, BKINoYas Nonb3ay oT yny4lle-
HWA peaynLTaToB OesTeNbHOCTH;

d) nocnencTBUsIX HECOOTBETCTBUSA TpeboBaHUAM CUCTEMbI MEHEI)KMeHTa KadecTsa.
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OpraHy MecTHOro camoynpaBneHus crnegyer:

- MpoaBwUraThL Cpeau CBOEro nepcoHana v rocy4apCTBEHHbIX CIyKallMX Npoeccuio rocyaapcTBeHHOM
CNy6bl U NPUBEPXKEHHOCTb MPaXOaHCKON OTBETCTBEHHOCTH;

- BHEAPATbL MEeponpUsaTUS U NporpaMmel Mo yNpaBneHnio U NonyYeHuto o6paTHoi cBa3n, YTobkl MHdOp-
MUPOBaTb NEpPCOHan U rocyfapcTBEHHbIX CNYXKAaLMX O NOCNEACTBUSIX HEBLINONHEHUSA TpebOBaHNA NONUTUKN
B 0BnacTu KayecTBa, Lenei B 06nacTn Ka4ecTBa v CUCTEMbl MEHEIXMEHTA Ka4ecTsa;

- NofddepxuBaTh BKIAA OTOENbHbIX rOCYAapCTBEHHbLIX CrNy»Kallux B AOCTWXKEHWE Lenen CUcTeMbl Me-
HemXMeHTa KadecTea.

7.4 O6meH uHpopmaunen

NCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHusA
7.4 O6meH MHcopmaumen

OpraHusauns AoMmKHa onpeaenuTb Nopsaok BHYTPeHHero 1 BHelHero obMeHa uHdopMaumei, oTHO-
CALLENCs K CUCTEME MEeHEeIKMEHTa KavyecTsa, BKnoYas:

a) kakas uHopmMauma OyaeT nepenaBaThes;

b) korga ByneT nepeaaeatbcs UHOPMaL NS,

c) komy BygeT nepegaBaTkca MHGOpMaLNS;

d) kakum obGpa3om oHa DygeT nepegaBaThCs;
e) k1o ByneT nepenaBaTh MHGOPMaLMIO.

BHyTpeHHMIA 1 BHeELWHWMA 0BMeH MHOpPMAaUMEn OpraHa MecTHOr0 CaMOyNpaBleHUs 3Ha4YMTerNbHO CO-
OencTByeT ero ycnexy. IHdopmMupoBaHue 0 Ha3Ha4eHUn opraHa MecTHOro camoynpaeneHusa hopMupyer 3a-
KOHHOCTb, BbICTpanBaeT O0SNITOCPOYHbIE B3aMMOOTHOLLEHUS ¢ ero notpebutenaMmu/rpaxkgaHaMn, BrWSET Ha
00LLeCTBEHHY0 MOBECTKY M CO3[aeT XKenaemyl penyTauuio Ans paspelleHns BO3MOXKHbIX KPU3UCHBIX CUTYya-
umin B CMI.

OpraHy mMecTHOro camoynpaeneHus criegyet paspaboTaTtb cTpatermio obmeHa wHdopmauuven co cne-
OYIOLWWMA 3reMeHTaMu: HasHadeHne, anarHocTtuka, SWOT-aHanus, ctpaterndeckne HanpaeneHus, Lenesas
ayouMTopus, XenaemMmoe nonoXeHue, Lenu, 3a4aqn, KnveBble Te3uchl, pecypchbl, NPOLEecchl, CBA3AHHbIE C CO-
nepxaHnem obmeHa, KaHanbl, OTBETCTBEHHOCTb, BHOOKEeTbl W TakTUYeckne mexaHuambl. Ha ocHoBe Takoro
nNNaHWpoBaHUs BCEM annaparam opraHa MecTHOro camoynpaBreHus criegyeT co3fdaTb, cOrmacoeatbk M 4O-
BECTM BCE UX MOMNOXKEHUS.

OpraHy MecTHOro camoynpaeneHusa cnegyeT NPUHUMATh BO BHUMaHWE HEOoBXOoAMMOCTb Y4YUThIBAThH B
npoueccax obmeHa uHpopmaunen pazHoobpasme A3bIKOB W KyNbTypHble HopMbl. CnegyeT noowpaTs cobnio-
JeHune pasHoobpasns Kak co CTOPOHbI MepcoHarna opraHa MecTHOro camoynpasBneHusi, Tak U CO CTOPOHbI MO-
TpebuTenen/rpaxnaH B pamkax AesTenbHOCTU Mo 0BMeHyY MHbopMaLmMen.

[ns onepaTuMBHOro pearnpoBaHus 1 bonee Nerkoro B3anModencTBUa ¢ noTpebutenaMmu/rpaxgaHaMmu
OopraH MecTHOro CamoynpaBrneHus MOXeT UCNenb30BaThk colManbHble CeTW. BaXHO MoHWMaTk, YTO MCMOMb-
30BaHWe 3TWMX HOBbIX NyTeh obMeHa wHdopmaunen BrnedyeT 3a COBOW PUCKKU, MOCKOMbKY YrNpaBneHue BHY-
TPEeHHeW nHpopMaLumei opraHa MeECTHOIO CaMoynpaBreHns cTaHoBUTCA Bonee yaseMMbIM. OpraHy MECTHOTO
camoynpaeneHus crieqyeT UCNonbL30BaTh couvanbHbIE CETU B COOTBETCTBMM CO CBOEW cTpaTernein obmeHa
WHhopMaunen.

OpraHy MecTHOro camoynpaeneHus crieqyeT onpeaennTe KaHansl BHyTPeHHero obmeHa nHdopmaumei
MeXay BCeMM ero annapatamu U YPOBHAMMK, HANpUMep CUCTEMbI BHYTPEHHE KOpnopaTUBHON ceTn, obydeHne
u Beinyck BronneteHen. OpraHy MecTHOro camMoynpaBneHusi Takxke criefyeT onpefennTb KaHambl BHELLHEro
obmeHa nHdopmaumen, 4Tobbl YCTaHOBWUTL KOHTAKT C noTpebutenamMu/rpaxaaHaMmm U MHbIMW 3anHTEPeCcoBaH-
HbIMW CTOPOHaMMW.

OpraHy MecTHOro caMmoynpagBrneHus cnegyeTt onpefenvTs cogepxaHue obMmeHa nHgopmauuen ons cu-
CTEMbl MEHe)XKMEeHTa KavecTBa C yKa3aHMeM BpPeMeHW ero npumMeHWMOCTH, Lenesor ayoutopuun, dopmarta
M1 HOCUTENS, a Takxe onpenenuTe NepcoHan, OTBeYalLLMi 3a 3Ty AedTeNnbHOCTb.

OpraHy MecTHOro camoynpaeneHusi cnegyer OCyLWecTBNATL MOHUTOPUHT TOrO, OKa3sbiBaKT MM cTpaTe-
rMsi obMeHa nHopMaLuven 1 BbiMyCKaeMble NONMoXeHWs Kenaemoe Bo3geicTene Ha obLwecTBEHHOE MHEHME.
Ecnv HeobxoguMmMo, opraHu3auun crneqyeT BHeApATb koppekuuu. [ns obeux Lenen MoryT NpUMEHATLCA WUC-
cnepoeaTtenbckne onpockl, POKYC-rpynnbl, CETEBOW aHaNu3 1 NpoYne pecypcbl UCCneaoBaHus.
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OpraHy MeCTHOro caMoynpaBreHus cleayeT NoHUMaTb, YTO 06MeH MHopmMauueind He ABRSEeTCs 3a-
MeHOI 0bLLecTBEHHOrO ynpasneHusi. HaoGopoT, oH cnyXuT Ana Toro, Ytobkl noTpebutenu/rpaxgaHe n CMU
MOFSX BWAETb AENCTBUA NpaBUTeNbLCTBA NPeanoYTUTENbHbIM A5 HUX cnocobom.

7.5 [JokymeHTUpoBaHHanA uHcopmauusa

7.5.1 O6wKMe NonoXeHUN

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHuA

7.5.1 O6wWuMe nonoxeHUnA

Cuctema MeHemXMeHTa KadyecTBa opraHM3alnn OoMmkHa BKNYaTh!

a) OOKYMEHTMPOBaHHYIO MHbopMaLumio, Tpebyemytlo HacTosALWMM CTaH4apToOM;

b) LokymMeHTMpoBaHHYO MHbOpMaLMio, ONpegeneHHyo opraHn3aunei kak Heobxogumyto ons obecne-
YeHWs pPe3ynbTaTMBHOCTM CUCTEMbl MEHEMXKMEHTA KadecTsa.

MpumeyvyaHune — OBbeM OOKYMEHTUPOBAHHOW MHOPMaLWUKU CUCTEMbI MEHEXKMEHTA Ka4yecTBa OHOW opra-
HM3aLMKU MOXET OTNMHaTLCA OT APYrOW B 3aBUCMMOCTM OT:

- pasMepa opraHusauvuv 1 Buaa ee AeATenbHOCTM, NPOLECCoB, NPoOyKLMU W YChyr;

- CNOMHOCTK NPOLIECCOB W WX B3aNMOOENCTBUS,;

- KOMMETEHTHOCTW PaboTHMKOB.

Mpw NNaHWpoOBaHUX HEOBXOANMORN NS CUCTEMbI MEHEIXXMEHTA KauyecTBa JOKYMEHTUPOBAHHON UHAOpP-
MaLMu opraHy MecTHOTO CamMoynpaBneHns criefyeT Y4MTbiBaTb Takue acnekThbl, Kak:

- NyBnuyHble NONUTUKK (BKMKOYAA MECTHbIE, PErMoHanbHble U HaLUWOHaNbHbIE NOMUTUKK);

- cnocob y4yeTa NPMMEHUMbIX 3aKOHOB, CTaHAApPTOB W NPagun;

- MONMWUTUKN WU CTPYKTYpa OpraHn3auun (KIo4eBble OOMKHOCTU, KMoYeBble CneumansHoCT, onTuMarb-
HOE KONMYeCTBO KMHYeBbIX CNeLManvcToB);

- MporpamMmel, NnaHbl, NPOEKThI, MPefoCcTaBnAeMble NPOAYKLUWA 1 YCNyri;

- KOMMETEHTHOCTb FOCYAApPCTBEHHLIX CNyXawMxX (C onncaHMeM rocydapCTBEHHbIX CIyXawWnx W KX
3HaHWR);

- NMPWBEPXEHHOCTb (MHpopMaLMs, NOOKPEeNatoLLLas NogaepKaHue 1 NoBblEeHNE NPUBEPKEHHOCTI);

- COMYTCTBYKLLNE pUCKK (Hanpumep, Bapbepbl U NPENSTCTBUSA, CBA3AHHbLIE C YETKMM 0BMeHOM MHGOPp-
Mauuein, TakMe Kak si3blIKoBble Dapbepbl U Dapbepbl rPamMoTHOCTK);

- TEPMWHOMOTUS U ONpPefeneHusl, KOTopble HeoBXoaUMbl M LUMPOKO UCMONbL3YHTCA OPraHoM MEeCTHOro
camoynpaBneHus;

- OOKYMEHTMpOBaHHas uHgpopmauns 06 OTBETCTBEHHOCTM W PONsSiX B paMKax opraHa MecTHOro camo-
yrnpaBneHus.

7.5.2 Co3gaHue n akTyanusauus

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHuA

7.5.2 Co3pgaHue v aKkTyanuzauus

Mpu co3zgaHnm M akTyanusauuv OOKYMEeHTUPOBaHHOW WHQOpPMAaLMKM OpraHu3auWs OOMKHa COOTBEeT-
CTBYHOLLMM 0B6pa3zom obecneynThs:

a) naeHTudUuKaLMo U onucaHue (Hanpumep, Ha3BaHWe, AaTa, aBTop, CChINMOYHbLIA HOMED);

b) dopmat (Hanpumep, A3blk, Bepcusi nporpammHoro obecnedeHus, rpacpuyeckme cpeacTea) U HOCK-
Tenb (Hanpumep, ByMaXKHbI UAKN 3NEKTPOHHBIR);

c) aHanus n ogobpeHne C TOYKN 3PEHMS NPUTOAHOCTU U afeKBaTHOCTHK.

OpraHy MeCTHOro camoynpaerneHua cnenyet MMeThb Cpr’KTyDVIpOBaHHb[I;I npouecc OnAa co3gaHua nnu
aKkTyanun3auun ,ElOKyMEHTVIpOBaHHOPI vHopmaunu. EMy TaKkXKe cnenyert onpegennTb nepcoHarn, OoTBeTCTBEH-
HbIW 32 ee aHanua u yTBEpXKOEHNE.

OpraHy MeCTHOro camoynpasneHua cnegyert obecnevnTb, YTobbl Kaxkgaa 4acTb ,ﬂ,OKyMeHTMpOBaHHOiﬁ
MHJ OpMaLWK, CBA3aHHAsA C CUCTEMOW MEHeOXMeHTa KavyecTea, bbina UOeHTU(PULMPOBaHa U 3aperncTpupo-
BaHa. B peecTpe MOXeT yKa3dblBaTbCA BUL pacCMmaTpmnBaeMoro JOKyMeHTa (Hanpwmep, OCDMLl,MaanbIﬁ OOKY-
MEHT, YeK, Nn4HaA nepenncka, >Kan06a, nepedeHs, C‘-IET), onncaHuwe ero cogepxaHud, aBTop, Aarta, Konu4e-
CTBO CTpaHuy, hopmaT v Kog ansa nocrnieayrwuwero onpengeneHnd ero MeCtononoxeHuA.

20

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 32/78
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-18091-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69244
https://gostexpert.ru/gost/gost-18091-2024?utm_source=pdf&utm_medium=69244&utm_term=page

rOCT P UCO 18091—2024

7.5.3 YnpaBneHWe JOKYMeHTUPOBaHHOW MHgopmauuen

MCO 9001:2015, CucteMbl MeHeaXKMeHTa KadyecTBa. TpeboBaHuA

7.5.3 YnpaBneHue oOKyMeHTUpOBaHHOW UHdOopMaLuen

7.5.3.1 JokymeHTMpoBaHHas nHhopmMauus, Tpebyemas CMCTEMON MEeHedXXMEHTa KayecTBa W HacTo-
ALIMM CTaHO4apTOM, OIKHA HaXoQUTLCA No4 ynpasrneHWeM B Lensax obecneyeHuns:

a) ee OOCTYMHOCTU W NMPUIroAHOCTH, FAe U Korga oHa Heobxoauma;

b) ee pocTtatoyHoi 3awWuTel (HanpuMep, OT HecobniodeHUs KOHKUAEHUMansLHOCTW, OT HeHadnexa-
LLero UCNonb30BaHWs UMK NOTEPU LENOCTHOCTM).

OpraHy MecTHOro caMoynpaeneHusa cnegyet obecnednTs HanM4Me JOKYMeHTUPOBaHHOW MHOpMaLIUK,
ecnu Toro TpebyeT cucTeMa MeHeXMeHTa kadyectea. Emy cnenyet obecnedynts, 4ToObl AOKYMEHTUPOBaHHAS
MHopMaLns:

- Bbina gocTynHa » BbiNa B HagnexalleM COCTOSHWM AN nNpuMeHeHus B mwboe Bpemsa 1 B NoGom
MecTe;

- Dbina gocTtynHa Ans obwecTBEHHOCTH, eCny NPYMEHMMO (HanpyuMep, NyonvMYHble NONUTUKKN, MpUMe-
HUMbIE 3aKOHOLATENbHbIE JOKYMEHTLI, MpoLenypbl AEeACTBMIA B YPE3BbIYANHbLIX CUTYaLNaAX);

- Obina 3awuuieHa ons obecnevyeHns ee KOHUOEHUWANbHOCTW, LeNOCTHOCTUA U NpeaoTBpalleHns BO3-
MOXHOMO HEHALNEXKALLEro UCNONb30BAHUA UMK NOTEPK;

- Dbina 3awumeHa B nepuog AencTBKUS TEKYLLEero opraHa MecTHOro CaMoynpaBneHusl U CoXpaHanach B
KayecTBe BXOOHOTO aneMeHTa AN nocneayrlmx agMUHUCTpaLMiA opraHa MecTHOro caMoynpaBreHus.

B o6biuHOM NpakTUKe y OpraHoB MEeCTHOro CamoynpaBMneHUsa yxe MMeeTcs Knaccudukaunsa ero SoKy-
MeHTauuun, 1 4obaBnATL HOBbIE KoaMdKaTopbl HET HEODOXOANMMOCTMN.

NCO 9001:2015, CucteMmbl MeHegXXMeHTa KadyecTBa. TpebGoBaHusA

7.5.3.2 [ns ynpaBrneHus LOKYMEHTUPOBaHHOW WMHOpMauWen opraHM3auusi SOMKHa npegycMaTtpu-
BaTb Crefylollne OeNCTBUA B TOA CTEMEHU, HACKOIBLKO 3TO MPUMEHUMO!

a) pacnpegeneHue, obecnevyeHue ee JOCTYNHOCTY U NOUCKA, a TakXKe UCMONb30BaHNE;

b) xpaHeHuWe 1 3aWKUTy, BKNOYas coxpaHeHue pazbopyunBocTy;

C) ynpaeneHwe U3MeHeHWAMU (HanpumMmep, ynpasneHue Bepcusamu);

d) cobniogeHne CpoKOB XpaHEHWA U MOPALKA YHUYTOXEHNUS.

[okymeHTUpoBaHHasA MHopMaLWs BHELLIHEr0 MPONCXOXOeHUS, onpefeneHHas opraH13almnein Kak He-
obxogvmas ons NNaHupoBaHUA WU (PYHKLUMOHWPOBAHUA CUCTEMbI MEHEIXMEHTa KadecTBa, JomkHa ObiTh
COOTBETCTBYIOLLMM 00pasom naeHTMdUUNpoBaHa U HAaXOAWTLCA Mo YrpaBleHneMm.

[okymeHTUpoBaHHas MHOpMaUns, perMcTpupyemast U coxpaHsiemas B Ka4ecTBe CBMAETENLCTB COOT-
BETCTBMS, OOMMKHA ObiTh 3alyMLleHa OT HenpeayMblLUITeHHBIX U3MEHEHWIA.

MpumeyaHune — [ocTyn MOXET noapasymeBaTb paspelleHne TOMbKO MPoCMOTPa [OKYMEHTUPOBaHHON
VHOpPMaUMK UN paspelleHne NpocMOTPa € MOMHOMOYMAMM MO BHECEHMIO W3MEHEHWIA B [OKYMEHTUPOBAHHYHO
VHopMaUuio.

Llenb ynpaBneHua OOKYMEHTMPOBAHHOW MHpopMaLMen cocToUT B TOM, YTOBbl BCE JOKYMEHTLI, HEOD-
XOAWMbIE OM51 CUCTEMBI MEHEXMEeHTa Ka4yecTBa, NoOAAEepKUBANUCL B aKTyarnsHOM COCTOSIHUM W BbiNu Nerko
OOCTYMHbI ANSA UCNOMNB30BaHWA BCEMU CTOPOHAMM, KOTOPLIM OHU HeobxoauMbl. Bonbluasa YacTb LOKYMEHTUPO-
BaHHOW MHbOpMaLMK, BbINYCKAaEMOW OpraHoM MeCcTHOro caMoynpaBneHus, npeacrasnset cobon obliecTBeH-
Hble JOKYMEHTbI, AMNS KOTOPbIX TpebyeTca COOTBETCTBYHLUWA YPOBEHb YNPaBNeHus.

[okyMeHTMpOBaHHasa MH(OPMaLMa MOXET COAEPKaTbCA HAa pasNMYHbIX HOCUTENSX, Takux Kak Bymara,
BMAE03aMUCH, PUCYHKW, 3NEKTPOHHbBIE 1 ANEKTPOMarHUTHbIE HOCUTENW.

BHyTpeHHIOI0 M BHELLHIOKW WHopMauuio, Heobxoaumy Ans PyHKUMOHWPOBAHUSA CUCTEMbl MEHe[-
XMeHTa KadecTBa, crniefyeT onpedensTb, 3aluliaTth W YyNpaenaTh eto.

YacTb OKYMEHTMPOBaHHOW MHChOPMALMK, UMEILLEeNCs y opraHa MeCTHOrO CaMOynpaBneHus, ABNAeTCs
3HaYMMON YacCTbO 3HAHWIA U UCTOPUK ero obMeHa uHdopmaunen. ObecnedeHne JONroCPOYHOrO XpaHeHns K
COXPaHHOCTW TAKOW JOKYMEHTUPOBaAHHOW MHGOpMaL MK ABMSETCH BaXXHOW YCNyroum.
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8 [eATenbHOCTb Ha CTaAMUAX XXU3HEHHOro LUUKNa NpoayKuMu U ycnyr

8.1 MnaHupoBaHWe U ynpaBneHue AeATEeNbLHOCTLI0O HA CTAaAWAX XU3HEHHOTro LUKNa NpogyKuuu
M ycnyr

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeGoBaHusA

8.1 MNnaHupoBaHue U yrNpaBreHUe AeATeNLHOCTLI0 Ha CTagUsIX XKU3HEHHOTo LMKIa NPoAYyKLUK
W ycnyr

OpraHuzauus JonxHa NnaHWpoBaTth, BHEOPATL npolecchl (cM. 4.4), HeobxoguMele AN BbINOMHEHUS
TpeboBaHWiA K MOCTaBKe NPOAYKUMM WU NPEeOCTaBNEHWUI0 YCIYT U ANA BbINOMHEHWUS OENCTBUIA, onpeaenex-
HbIX B pasgene 6, 1 ocyLecTBNATE yNpaBneHne aTMMKU NpoLeccaMm NocpeacTBoM:

a) onpegeneHna TpeboBaHW K MPOAYKUMW W yCryram;

b) ycTtaHoBneHus kputepues:

1) ons npoueccos;
2) nNpuemMKu NpoayKuumn 1 yCnyr;

C) onpepeneHusi pecypcoB, HeobXoaMMbIX ONs JOCTUXKEHMS COOTBETCTBUS TpeboBaHUAM K NPogyKLmMm
n ycryram;

d) ynpaBneHusa npoLeccaMmu B COOTBETCTBMM C YCTAHOBMNEHHBIMW KPUTEPUAMMU;

e) onpegeneHuns, pa3paboTky, akTyanusauun v NpMMEHEHNS, a TakKe perucTpMpoBaHue U coxpaHe-
HWSA JOKYMEHTUMPOBaHHOW MHopMauun B obbeme, HeobxoguMom:

1) onsa obecneyeHns yBepeHHOCTM B TOM, YTO NMPOLECCHl BbIMOMHANUCHL Tak, kKak 3To Obino 3anna-
HMPOBAHO;
2) ons AeMOHCTpaLMM COOTBETCTBUS NMPOOYKLMM M yCIyr TpeboBaHUAM.

PeaynbraThl TaKOro NNaHWpoBaHUA AOMKHbI BbiTb NOAXOAAWMMM ANA AeATENbHOCTW OpraH13aumm.

OpraHuzauus 0omKHa YNpaenaTh 3annaHUpOBaHHbIMU U3MEHEHUSMU U aHaNW3MpOoBaTh NOCMNEACTBMUSA
HenpeaycMOTPEHHbIX U3MEHEHWIA, MPUHUMAs, NPU HEOBXOOUMMOCTU, MEPbI MO CMAMYEHWIO NobbIX HeraTue-
HbIX BO30EUCTBUIA.

Oprannsauus nomkHa obecneynBaTb, YToObI NpoLEcChl, NepefaHHbie BHEWHUM OpraHu3aumam, Ha-
XOOUNUCH NOJ yNpaeneHWeMm (cm. 8.4).

OpraHy MecTHOTo CaMoynpaeneHusa crnegyeT paccMoTpeTb pa3paboTky cTpaTernyeckoro nrnaHa, a Tak-
e BHepeHWe W ynpasneHue npoueccamu Ans BbiNoNHeHUs TpeGoBaHWiA K NpeaocTaBneHnio NpodyKLumMn v
YCIYT, B TOM YUCIE:

- onpegeneHve NpUOpPUTETHLIX NoTpebHocTen noTpebuTenei/rpaxaaH B Xo4e KOHCYNbTaumii ¢ Hacene-
HUEeM MCNomnb3ya AWMKKA ANS NPeanoXeHWin; Takoe onpedeneHne NoMoraeT yCTaHOBWTL, Kak cnegyeT npeno-
CTaBnATb NPOAYKLUIO W YCIYTH;

- onpegeneHne TpeGoBaHUi NPOAYKLMM U YCMYT C YKa3aHWeM 3INeMEeHTOB MpeanoXeHuid npaBuTernb-
CTBa UMW HALMOHArNbHbLIX MNAHOB Pa3BUTUS;

- YCTaHOBMeHWe cneuManbHbIX KpUTEPUER ANS NPOLECCOB CMCTEMbl MEHEI)KMEHTA KayecTBa COrnacHo
cTpaTernyeckoMmy nnaHy npaesuTensctBa, TpeboBaHWsaM noTpebuTenen/rpaxaaH U aHanuay cpefbl opraHu-
3auuu;

- MpoeKkTUpoBaHue v paspaboTka NpoayKkUMK U yCNyr AN BbINONHEHUS aTUX TpeboBaHuii;

- cO30aHWe BCMoMoraTenbHbIX MPOLECCOR, TaKUX Kak MeHeqXMeHT KOMMNEeTEeHTHOCTU, (DUHAHCOBbLIA Me-
HEeMKMEHT, MeHePKMEHT NpeaoCcTaBneHnsl PecypCcoB M MH(PACTPYKTYphI;

- cO3[aHWe NpoLEeccoB MeHeIXKMEHTA, TAKMX KakK aHanu3 co CTOPOHLI PYKOBOACTBA, aHanwua cTparteriu
W MONUTHKWM Pa3BUTUSA, NpoLecc ByxranTepckoi OTYETHOCTM M MpoLUect NPOTUBOAENCTBMSA KOPPYNLUH.

[Ons onpeneneHns HeobxoaMMblx TpeBOBaHUIA K MPoAYKLMM U yCIyraM opraHy MecTHOMo camoynpasrne-
HWS cnegyeT YYUTbiBaTb BO3MOXHOCTH, MMEILLMECH pecypchl, BIOmKeT 1 MHpacTPYKTypy opraHa MecTHOro
camoynpasreHus.

Ecnu opraHy MecTHOro camoynpasneHus HeobxoAUMo nepenaTts NpefoCTaBleHUe CBOEW MpoayKLuuu
M yCnyr Ha cybnoapsig, BHeLWHeMYy NocTaBLMKY, eMy CreyeT NpoBepWTL CBOWM BO3MOMXHOCTU MO YNPaBNeHuo
ero npoueccamu.
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8.2 TpeboBaHMA K NPOAYKUMW U ycnyram

8.2.1 CeA3b Cc noTpebutenamu

MCO 9001:2015, CucTeMbl MeHegXKMeHTa KadyecTBa. TpeGoBaHusA

8.2.1 CBA3b C noTpebuTenamm

CBaA3sb c noTpebuTtensamMu SOMmKHA BKNHOYaTh!

a) obecneveHue nHpoOpMaL e 0 MPOAYKLUN W yCryrax;

b) oBpaboTky 3anpoOCOB, KOHTPAKTOR UMW 3aKa30B, BKMOYAs UX UBMEHEHUS,

C) MonyyeHue 0T3LIBOB O NPOAYKUMM 1 ycryrax oT noTpebuTeneit, Bknovas NnpeteHauu notpebutenei;

d) obpauwieHne unu ynpaeneHne cobCTBEHHOCTBIO NoTpebutenen;

€) ycTaHoBneHwWe cneuuanbHbiX TpeboBaHW K AeWCTBUSAM, NpeanpyHMMaeMbliM B HENPeaBUAEeHHbIX
obcTosTenbCcTBax, Tam, rge 3T0 YMecTHO.

OpraHy MecTHOro caMoynpaeneHusi cnegyeT ycunueaTth yuacTue notpebutenei/rpaxaaH B CBOMX Npo-
Lleccax, CBA3aHHbIX C NpedocTaBneHneM NpoaykLMmn U YCNyT, Kak CPeACcTBO CTUMYTMPOBAHWUS MPO3PaAYHOCTM U
noaoT4YeTHOCTH 0bLLecTRa.

OpraHy MecTHOro camoynpaBsleHWs crefyeT YCTaHOBWTbL pe3ynbTaTuBHbIe npouecckl, obecnednBato-
Wwue obmeH MHopMaUMen 1 NPoaBMNKEHWE NPOAYKLMU UMW YCNYr Ha OCHOBE TpeGoBaHWA, XapaKkTepucTuk,
Hanu4yus, LeHbl U MPOYMX CONYTCTBYIOLUX aCnNekToB. 3a c4eT BoBMNeYeHus notpebutenei/rpaxaaH n UHbIX 3a-
MHTEpPEeCOBaHHLIX CTOPOH Npouecckl obmeHa uHdopMauunein 1 nonyvyeHus obpaTHOM CBA3M MOTyT BKMKYaTh B
cebsi onpockl, ycnyry TeneOoHHON CBA3W, CAIT, SNEKTPOHHYIO MOYTY, CNyX0Y NoAOepKKN rpaxanaH, NoYTOBLINA
AWK AN xanob 1 npeanoxeHuin, opuumnansHble columansHele ceTU U Mcnonb3oeaHne CMU.

OpraHy MecTHOro camoynpaBneHWs crefyeT co3faTbh Mpouecc oueHkn obmena vHgopmaumen ¢ no-
TpebuTenamu/rpaxagaHamMm U WHbIMW 3aWHTEPECOBaHHLIMU CTOpOHaMW. Emy Takke cnegyeT obecneqnTb
Hagnexallee ynpaerneHue cobCcTBeHHOCTbIO NoTpebuTenei/rpaxaan (HanpuMep, KONUAMKU LOKYMEHTOB, NoJ-
TBEPXOAKLUX NIMYHOCTL, YEPTEXEN U NNAaHOB 34aHWW, MMCbMEHHLIX MOKa3aHWUN, CBUAETENBLCTB O POXKOAEHUM,
3aKMHYEeHUM UMW pacTopKeHUM Bpaka, BaHKOBCKUX AaHHBIX).

8.2.2 OnpepeneHue TpeGoBaHMM K NPOAYKLWUU U ycnyram

MCO 9001:2015, Cuctembl MeHeKMeHTa KavyecTBa. TpeboBaHuA
8.2.2 OnpegeneHue TpebOBaHUM K NPOAYKLUMU U yCIyram
Mpw onpegenedvMn TpeGoBaHUA K NPodYKUMU U ycnyram, koTopele ByayT npegnaratbcs NoTpeduTensim,
opraHv3auus gomkHa ybeamTscs:
a) yTo TpeboBaHMA K NPOAYKUMK W yCnyram onpefeneHsbl, BKNYas:
1) NpumeHuUMble 3aKkoHOAATeNbHbIe U HOPMaTUBHbIEe NpaBoBble TpeboBaHus;
2) tpeboBaHus, paccMaTpuBaeMble OpraHM3aumneil kak Heo6XoaANMbIE;
b) mMoxeT BbINONHATL TPeGoBaHWA K NPOAYKUMW U YCNyraMm, KOTOpbIE OHa Npeanaraer.

OpraH MecTHOro camoynpaeneHus NpegocTaBnaeT pag NPpoaYyKLMK U YCIyT, cogepXallux MaTepuarb-
Hble U HeMaTepuanbHble KOMMOHEHTHI.

TpeboBaHuA K NpogyKUnKM 1 ycryram — 310 TpeboBaHua, Heobxoanmble Ans yOOBNeTBOpeHus notpeb-
HOCTEeR 1 OXugaHuin 0bLWecTBa, a Takke TpeboBaHWsA, KOTOpPLIE HE onpegeneHbl NoTpedbuTenaMmu/rpaxaa-
HaMu, HO HeoB6XxoAnMbI ANs BbINOMHEHWS 3aKOHOA4ATENbHbLIX M HOPMAaTUBHbIX NPaBOBLIX TpeboBaHMIA opraHa
MECTHOro caMoynpaBnieHns U NyonuYHbIX NOMUTUK.

O6wme TpeboBaHUS K NPOgYKLMW UMK yCryram, NpeaocTaBnseMbIM OPraHoM MecTHOro camoynpasrne-
HUA, OOMKHBI NOAAEPKMBaTL PaBHbLIE NpaBa U 4OCTOMHCTBO noTpebuTtenen/rpaxnaH n BkNYaTb, NOMUMO
npoyero, cnenytLlee:

- DesonacHele, JOCTYMHbIE U TMTMEHWYHbIE MOMELLEHWS U OObEKTDI;

- npodpeccuoHanbHoe, rymaHHoe, 4oDpOCOBECTHOE M yBaXWTeNbHOE MOBeAeHWe NepcoHana opraHa
MEeCTHOIo caMoynpaBneHus;

- MpUEMMEMOE BpemMs OXNaaHus W/Unu pearnpoBaHuns;

- NMpUeMmnemMble LUeHbl HAa NpefocTaBnNaAemMble NPOAYKLUMIO K yCryry;

- yoobHoe BpeMsi NOCTaBKM NPOOYKLUMKM UMK OKa3zaHWsa YCnyr Ansa notpebuTtenei/rpaxaan;

- OMNepaTVBHOCTb pearMpoBaHus Ha Ype3BbiHariHble U/WMK KPU3UCHBIE CUTYaLIUK;

- Hanuuue YeTKOW M TOYHON MHPopMaLMN UMM MHCTPYKUUIA ANnd noTpebuTenen/rpaxaan;

- OT3bIBYMBOCTL MO OTHOLWEHWID K NoTpebuTenamM/rpaxgaHam.

23

GostExpert.ru
https://GostExpert.ru/gost/gost-18091-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69244
https://gostexpert.ru/gost/gost-18091-2024?utm_source=pdf&utm_medium=69244&utm_term=page

rOCT P NCO 18091—2024

Cnepnyert, 4ToBbl BCA NPOAYKLUMA MW YCNYri, NpegocTaBnaemMbie OpraHoM MECTHOTO camoynpaBreHuns,
UMENN YeTKne, KOHKPeTHbIe W JIOTUYHbIe cneunMdukaumm, B 3aBUCUMOCTH OT MX 0BnacTu NpUMEeHeHus u xa-
pakTepa.

8.2.3 AHanuz TpeboBaHWI K NpoAYKLUU U ycnyram

MCO 9001:2015, CuctemMbl MeHedXXMeHTa KayecTBa. TpeboBaHuA

8.2.3 AHanu3 TpeboBaHUI K NPOJYKLWMU U yCriyram

8.2.3.1 Opranusaumsa gomkHa ybegutbes, 4To obnagaeT cnocoBHOCTLIO BLINONHATL TpeboBaHWA K nNpo-
OYyKUMW W ycryram, KoTopble oHa npeanaraeT norpebutensm. OpraHv3auns AOMKHA NPOBOAUTL aHanus,
npexae Yem NpuHATL 06513aTenbCTBO NOCTABUTE MPOAYKLWI0 UMK NPEefoCTaBMTL yCNyri NnoTpebutensm, 4To-
Bbl yuecTsb:

a) TpeboBaHus, yCTaHOBNEHHbIE NOTpebuTenem, B TOM Yncne TpeboBaHUs K NOCTaBKE U AeATENbHOCTU
nocne nocTasku;

b) TpeboeaHus, He 3anBneHHbIe NoTpebuTenemM, HO HeobxoguMble AN KOHKPETHOro Unu npegnonara-
€MOro UCMNonb30BaHuUs, KOrga OHO U3BECTHO;

c) TpeboBaHuWs, YCTaHOBMNEHHbIE OpraHu3aumeit;

d) 3aKkoHoAaTenbHbIE M HOPMATUBHbLIE NPaBoBble TPebOBaHMA, NPUMEHUMbIE K MPOAYKLUMN U ycrnyram;

e) TpeboBaHUsI KOHTPAKTa UNK 3akasa, OTNINYaKLLUUECcs OT paHee cPOPMYTMPOBAHHbBIX.

OpraHuzauusi gomnxkHa obecneyuTs, YToObl GbINM NPUHATLI pelleHus No TpeboBaHWAM KOHTpaKTa WK
3aKkasa, OTMMYaloLLMMCA OT PpaHee YCTaHOBMEHHbIX.

Ecnv notpebutent He BbIABWIaeT AOKYMEHTUPOBaHHbIX TpeboBaHWA, opraHn3auns OormxHa NoaTBep-
OnTb ero TpeboBaHWs A0 NPUHATAA K UCTIOMHEHWHKD.

M pupmedHaHne — B HEKOTOPBIX CATYaUWAX, TAKMX KaK Npoaa*xn, OCyLLeCTBINAEMbIE HEepe3 ViHTepHET, npakTuye-
CKK HBLLGHECOO6DBBHO NnpoBOOUTb DCbMLI,ViaJ'IbeiI?I aHannia Kaxaoroe 3akasa. BmecTo 3TOr0 aHanua Moxet pacnpocTpa-
HATbCA Ha COOTBETCTBYHOLLYHO MHCbOpMaLI,MPO O NMpOoayKUWK, TaKyH KaK KaTtaroru.

OpraHy MecTHOro camoynpasneHus crnegyeT obecneydnTb, YToObl TpeGoBaHWUS K NPOAYKUMK UMK yCIyram
ObinK onpegeneHbl B U3MepUMbIX BENWYMHAX, NO3BONALWNX 06bEKTUBHYH BepudMKkaLMio NpegocTasnsemMon
NpOaYKUMW U YCNYT.

OpraHy MecTHOro camoynpasneHus creayeT obecneunTb NpUHATHE Mep ANA NpeaoTBpalleHus pas-
Hornacuii Mexay TpeGoBaHWAMU K NPOOYKUUM UKW ycryram Mo 3anpocy noTtpebutenei/rpaxaad. Mepbl no
paspelueHuto pasHornacuin cnedyeT npuHMMaTth 4o 06paboTkK 3anpocoe.

[axe npu oTCYTCTBUW NUCbMEHHbIX 3anpocoB OT noTpebuTtenei/rpaxaaH opraHy MecTHOro caMmoynpas-
neHusi cnegyet ybeauTbCs, YTO OH NOHUMAaeT NOTPeBHOCTU MECTHOrO HaceneHnns. Hanpumep, B crny4ae npo-
AYKUMW UK ycryr no cbopy oTXo4oB, YNUYHOMY OCBELLEHWI0 UMW COAepXaHWio OOpor, ecnu notpebutenw/
rpaxjaHe He 3anpaluvBatoT NPOAYKLMIO UMK YCITYTY HanpsMyo, opraH MecTHOro caMmoynpasneHus npeasuaunT
HeobxogumocTb B HUX. TpeGoBaHus cneayeT ohopMUTL B BUAE OOKYMEHTUPOBAHHOM MH(OopMaLmMn.

MCO 9001:2015, CucTteMbl MeHegXXMeHTa KayecTBa. TpeGoBaHuAa

8.2.3.2 OpraHv3auna gOIMKHA PErMCTPUPOBaTh U COXPaHATb OKYMEHTUPOBAHHYK MHOPMaUKMIo, Ha-
CKOMbKO 3TO NPUMEHUMO, B OTHOLLIEHUH:

a) pesynbTaToB aHanusa;

b) nobbix HOBbIX TpeBOBaHWUIA K MPOAYKLMK U yCIyram.

OpraHy MecTHOro camoynpaBneHus crnegyeT XpaHuTb CBMOETeNnbCTBa pesynsTaToB nepecMoTpa Tpe-
BoBaHui 1 NOB6LIX HOBLIX TpeboBaHWIA K NOCTABMAEMON NpOayKUUKM 1 ycrnyram. [pumepom MoryT CryXutb
pe3ynbTaThl OLEHKW MyBnvMyHbIX NOMWUTUK, a TakeKe couuanbHble MCcrnegoBaHusa notpebuTtenen/rpaxgaH unu
WHBLIX 3aUHTEPEeCOBaHHbLIX CTOPOH.

8.2.4 N3meHeHUAa TpeboBaHUIA K NpoAYKLUM U ycnyram

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHuA

8.2.4 UzmeHeHWA TpeboBaHUI K NpogyKLUK U ycnyram

Ecnu TpeboBaHua K NpoayKUWK U YCITyraM U3MeHeHbl, opraHu3aumnsa gomkHa obecneunTts, 4Tobbl B CO-
OTBETCTBYIOLLYIO JOKYMEHTUPOBAHHY MHOPMaUNo Oblfi BHECEHLI MONPABKW, @ COOTBETCTBYOLWMA nep-
coHan Bbin nocTaBned B M3BECTHOCTL 00 M3MeHMBLUMXCA TpeboBaHUAX.

Ecnun TDBﬁOBaHMﬂ K NpoAyKUunn » ycnyram M3meHARTCA MNo Kakon-nnbo npu4mnHE, opraHy MecTHOro ca-
MoynpaBsneHWAa cnegyet NpuUHATE Mepbl No MHCbOpMV‘IpOEIEIHVII-O BCeX 3aMHTepecOBaHHbIX CTOPOH.
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8.3 MpoekTupoBaHue U pa3paboTKa NPOAYKLMM U YCIYT

8.3.1 O6wmne nonoxeHns

MNCO 9001:2015, CucTeMbl MeHegXKMeHTa KadyecTBa. TpeGoBaHusA

8.3.1 O6wWwwue nonoxeHus

OpraHusauunsa gomkHa paspaboTtaTbh, BHegpUTb M NoagoepXmnBaTh NPOLECC NPOeKTUPOoBaHns 1 paspa-
DoTkK, nogoxodsdwmin Ans obecnedeHus NocrneayLwero NpoM3BOACTBa NMPOAYKUMMA UMK MpenocTaBneHns
ycnyru.

Y opraHa MecTHoro CamMmoyrnpaBlneHnAa UMeeTCA CBOA AEATEINbHOCTb MO NMPOEKTUPOBAHWIO 1 pa3pa60T}<e,
TaKad Kak CbOpMVIpOEaHME HOBBIX I'Iy6]'IIA‘-IHbIX NONNTKUK, NpegocTtaBrieHne WHHOBALWOHHOMN npoaykuum n ycnyr
M co3daHue crieyuanbHbIX nporpamm O6Cﬂy}KMBaHMH B COOTBETCTBUM CO Cpenon M HOTDEGHOCTHMH U OXWU-
JaHnaMK ero n0Tpe6MTeneera>K,an. nOSTOMy BbICLLEMY PDYKOBOACTBY OpraHa MeCTHOro camoynpaBleHns
crnenyet Ha3Ha4YUTb KL, OTBETCTBEHHLIX 3a OTCINEXUBaHWe cneunansHOn eaTenbHOCTU Mo NPOEKTUPOBaHUIO
n paspaGOTKe B paMKax opraHa MeCTHOro camoyrnpaBlieHNA.

MpumedyaHue — PykoBogsluve yKasaHUs Mo NpoeKkTMpoBaHW U pa3paboTke npodykumu u ycnyr cm. B 8.3
ISO/TS 9002:2016.

8.3.2 MnaHupoBaHMe NPOEKTUPOBAHUA U pa3paboTKu

MCO 9001:2015, CuctemMbl MeHeKMeHTa Ka4yecTBa. TpeboBaHuA

8.3.2 NMnaHupoBaHWe NPOEKTUPOBAHUA U pa3paboTku

Mpw onpedeneHnun 3TanoB U CPeAcTB yNpaBneHWa NpoeKTMpoBaHWMEM W pa3paboTkol opraHu3auums
[0IKHA paccMaTpuBaTh:

a) xapakTtep, NPOAOCIKMUTENIbHOCTb U CIOKHOCTL paboT Mo NPOEeKTUPOBaHWIO U pa3paboTke;

b) Tpebyemble cTaguu npouecca, BKNoYas NpoBegeHue NpUMEHUMbIX aHanW30B NPOEKTUPOBAHUS 1
pa3paboTku;

c) TpebyemMble 4eACTBUA B OTHOWEHUW BepudUKaLUU U Banugauum NpoeKkTUpoBaHns U pazpaboTkuy;

d) 06s13aHHOCTW, OTBETCTBEHHOCTL W MOMHOMO4MS B 006MacTv NPOEKTMPOBaHUS U pas3paboTku,;

e) BHYTPEHHWe W BHELIHWe pecypckl, Heobxoaumble AMsi NPOEKTUPOBaHUA U pa3zpaboTki NpogyKuun 1
ycnyr;

f) HeoBxogMMOCTL B yNpaBneHMM B3aUMOZEWCTBUSMU MEXAy nuuamMu, y4yacTBYOLWMMKM B npolecce
NPOEKTUPOBaHUA U paspaboTku,

g) HeobxooMMOCTL BOBNeYeHusi noTpebuTenel v nofib3oBaTeneil B NpoLecc NpoekTnpoBaHusl 1 pas-
paboTku;

h) TpeboBaHuMsA Ans nocnegyoLwero NPoU3BoACTBa NPOLAYKLMIN N YCIyT;

i) ypoBeHb ynpaBneHusi NPOLEeCCOM NPOEKTUPOBaHKUA W pa3paboTKW, oxugaembld noTpedbutenamm 1
OPYTMMI COOTBETCTBYIOLWMMU 3aUHTEPECOBAHHBIMU CTOPOHAMU;

j) LOKyMeHTMpPOBaHHYIO MHOPMALMIO, HEODXOAMMYI0 ONA OeMOHCTpaLKnM BbiNONHEHWS TpeboBaHWiA
K MpOeKTMpOoBaHuo 1 paspaboTke.

B KOHTekcTe opraHoB MeCTHOTO camoyrnpaeneHusl NMPoeKTUpoBaHMe 1 paspaboTka — 3To NpoLecc, Ko-
TOpLIA NpeobBpasyeT NOTPEBHOCTN N OXKMZaHUs NOTpebuTens/rpaxaaHnHa WKUnM yCTaHOBMEHHbIE 3aKOHOM
HOpMaTWBHble TpeBGoBaHUsA, BKMKYAA W NMPUMEHUMEIE NyBnuyHble MOMWUTKKKM, B 3aJaHHble XapakTepuUCTUKK
npogaykuuu/ycnyr, kotopble OyayT npefocTaBneH.l.

Ha pucyHke 2 nokasaHo, Kak pasfnuyHele cTagum npouecca npoekTUpoBaHus M pa3paboTkv B3aumoaein-
CTBYIOT APYT € ApYyroM. PUcyHOK MOXeT BbITb MCMOMNb30BaH ANs CO34aHKUsA 3TOr0 NpoLecca Kak YacTv CUCTEMBI
MeHePKMEeHTa KadecTea.

B pamkax JercTBMIA N0 NNaHMPOBaHUIO NPOEKTUPOBaHKSA U pa3paboTk opraHaM MecTHOro caMoynpas-
neHuss criedyeT paccMoTpeTk MocTaBneHHble uenu, TpebosaHusa noTpebuTens/rpaxdaHuHa, TpeGoBaHus,
YCTaHOBMEHHbLIE 3aKOHOM, HOPMaTMBHbIe TpeBGoBaHWA 1 NYBNUYHLIE NOMUTUKN.

OpraHy MecTHOro caMoynpaBrneHusl criedyeT Ha3Ha4YuTb OTBETCTBEHHYH OpraHv3auui, BHYTPEHHK
WIW CTOPOHHIOK, KOTopas BydeT HecTH onpefeneHHy OTBETCTBEHHOCTL M NMOMHOMOYMSA 33 MPOLEcC NPOeKTU-
pOBaHus 1 pa3paboTku.
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| AHanwns nposkra \

Mpoueccel

MoTpe6HocTu BxogHbie NpoeXTUPCBaHNS

noTpebuUTens JaHHEIe NpoekTa

BrixonHeie

AaHHbIe NPoekTa OBenyxusaHne

1 paspaboTku

Bepudnkauus
. i
' Y
~ Banugauus - s
. w

PucyHok 2 — lMpouecc npoekTupoBaHua U paspaboTku

[ns Tex NpoeKkTOB MPOEKTUPOBaHWMSA W pa3paboTku, ANA BHEAPEHWS KOTOPbIX NOTpebyeTca HeCKoNbKo
NeT, NpU NNaHWPOBaHUKU CregyeT PacCMOTPEThb PasnNuYHbie PUCKU, KOTOPbIE MOTYT MOBMUATH HA XKU3HEHHbIN
LIMKIT TAKUX NPOEKTOB, 8 UMEHHO: U3MEHEHUA B YNPaBneH OpraHoB MECTHOIO CamMoynpaBneHus, HOBbIe UMK
NnepecMoTpEHHbIe, YCTAHOBMEHHbLIE 3aKOHOM, U HOPMAaTKBHbIe TpeBGoBaHUsA, BKITHOYasA NyOnuyHbIe MOMUTUKY,
BropKeTHbIE OrPaHUYEeHUsA U APYTUE U3MEHEHUS.

B xome nmnaHwpoBaHuA NpoeKkTUpoBaHUA W pa3paboTkyM opraHam MecTHOro camoynpaBrneHus crnegyet
onpenenuTe CTaguy NIaHpoBaHWA LEWCTBMIA, OCHOBHbIE 3Tamnbl, 06A3aHHOCTM M PEeCcypChbl, COrMacoBaHHbIe
C 3annaHWpPOBaHHbIMU LENSAMU, rpacuk NpefocTaBeHns NPodykunnu/ycnyr n chakTopbl, OTHOCHLLMXCS K NPo-
Lleccam, CBsI2aHHbIM C ApYrMMK NPaBUTENbCTRBEHHBIMU YPOBHAMU. KpoMe Toro, B HEKOTOPLIX Cry4Yasax opraHam
MECTHOro caMoynpaBneHusa crieqyeT ynpaensaTe B3aUMOAEWNCTBUMEM C BHYTPEHHUMUW U BHELUHUMW OpraHuaa-
LMaMA.

OpraHaMm MeCTHOro caMOoynpaBneHus cnefyeT NogdepKMBaTb AOKYMEHTUPOBAHHY WMHdopMauno o
LesTernbHOCTA MO NNaHUPOBaHMWIO NPOEKTUPOBAHWA 1 paspaboTku, a Takke No obMeHy onbIToM.

8.3.3 BxogHble gaHHble AN NPOeKTUPOBaHUA U pa3paboTku

MCO 9001:2015, CucteMbl MeHegXMeHTa KayecTBa. TpeboBaHusa

8.3.3 BxogHble AaHHbIe ANsA NPOoeKTUPOBaHUA U pa3paboTKu

OpraHunzauunsa gomkHa onpeaenTb TpeboBaHUs, MMeloLMe BaXKHOe 3HadYeHWe ANs KOHKPETHOro Buaa
NpoeKTUpyeMbIX 1 pazpabaTteiBaeMblx npoaykuum u yenyr. OpraHuzauunsa OoMmKHa pacCMOTPeTh:

a) (byHKUMOHambHbIe U 3KCMyaTaluuoHHble TpeboBaHms;

b) MHopmaLmMio, NONYYEHHYH B peaynbTaTe NpeablayLieid aHanormyHon AesTenbHOCTM Mo NPOeKTu-
poBaHuio 1 paspaboTke;

C) 3akoHogaTenbHble ¥ HOPMaTKBHLIE NpaBoBble TpeboBaHus;

d) cTaHgapThl UMW CBOOLI MPAKTUK, KOTOPLIE OpraHu3aunsa 06s3anace NPUMEHSTE;

e) BO3MOXHble MOCNEeACTBMS HEeYAauW, CBA3aHHbIE C XapakTepoM NPOaYKLMU U YCIYT.

BxogHble gaHHble OOMKHLI BbITb afeKBaTHbIMK ONA Lenei NpoeKkTUpoBaHus U paspaboTku, a Takke
GbITb MONHLIMKU ¥ HEMPOTUBOPEYMBLIMMU.

MpoTuBOpeYMs BXOAHbLIX OAHHbIX MPOEKTUPOBaHWUA 1 pa3paboTKn AOMKHbI GbiTh paspeLleHb.

OpraHusauna OomKHa PerMcTpUPOBaThL U COXPaHSTh JOKYMEHTUPOBAHHYO MH(POPMALIMIO MO BXOOHBIM
[aHHbIM NPOEKTUPOBAaHUS WM pa3paboTKu.
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Cnepyer, 4Tobbl BXOAHbIE AaHHbIE ANs NPOEKTUPOBaHUS 1 paspaboTku:

- OMUCLIBANK YCTAHOBIEHHbLIE XapPaKTePWUCTUKU NpoaykKUMM WM YCIyr, NocTaensembix notpebutensm/
rpaxgaHam;

- YeTKO ONpefensiniv Bce NPUMEHMUMbIE KPUTEPWUM ANA NPUEMKW NPOAYKUWK W YCNYr; Takue KpuTepun
LOMKHBI ONpedenuTL, Kak notpebutenu/rpaxaaHe MoryT B3aUMOLEMCTBOBATL C OPraHOM MECTHOro camo-
ynpaeneHus nNpw onpegeneHun ypoBHS nokazareneil ero 4edaTensLHOCTY OTHOCUTENLHO NPeaoCTaBNeHMs Npo-
AYKL AW YCyT.

8.3.4 CpepcTea ynpaBneHusi NPOEKTUMPOBaHNEM U pa3paGoTKoM

MCO 9001:2015, CucTeMbl MeHe[)KMeHTa KayecTBa. TpeboBaHusA

8.3.4 Cpepcrtea ynpaBrieHUs NPoOeKTUPOBaHMeM U pa3paboTkon

OpraHusaunst JomKHa NpUMeHATE CPefCcTBa ynpaBneHus NpoLeccoM MpPoeKkTUPOoBaHUsS 1 pa3paboTku
ons obecneyeHnsa yBepeHHOCTW B TOM, YTO:

a) pesynkTaThbl, KOTOPblE AOMKHBI ObITb JOCTUMHYTHI, ONPEeAeneHs!;

b) npoBeneHbl aHanUabl 4NA OLUEHWBAHUS PE3ynbTaToB MPOEKTUPOBaHWA WM pa3paboTKU BbIMOMHUTL
TpeboBaHus;

C) npoBefeHbl OeACTBUA MO BepuduKaumm B Lensax obecnedyeHUs COOTBETCTBUSA BbIXOAHbLIX AaHHbIX
NpPoeKTUpoBaHUA U pa3paboTki BXoAHBIM TpeboBaHUAM K NPOEKTUPOBAaHUIO U pa3paboTke;

d) npoBefeHbl OeUCTBMA Mo BanuaauMu B Lensx obecrnedyeHUa COOTBETCTBUS FOTOBOW NPOAYKLWK W
ycnyr TpeboBaHUAM K YCTAHOBINEHHOMY MPUMEHEHWIO UM HAMEYEHHOMY UCMONb30BAHMIO;

e) npeanpuHATLI HeobxoauMbIe AeNCTBUS NO BbIABNEHHbLIM NpobneMam B Xo4e aHanuaa unv sepudu-
Kauuu 1 Banuaaumnu;

f) nokymeHTMpoBaHHas MHopMaLumsa 06 aTUX AeACTBMAX 3aperncTpUpoBaHa 1 coxpaHeHa.

MpumeyaHne — AHanua, BepudmKauus 1 BanuaauMs NpoeKTUPOBaHUA U pa3paboTku MMET pasnuyHbie

uenun. OHn MOTYT BbINOMMHATLCA MO OTAENBHOCTU UM COBMECTHO, HACKOIMbKO 3TO NPMMEHMMO K NPpoAYKUWKW K yCcnyram
OopraHu3auunin.

ONs QOCTMKEeHWUS OXMOAaeMbiX Pe3ynsTaTtoB Npouecca NPoekTUpoBaHna U pa3paboTkyu opraHy MecTHOro
camMoynpaeneHus crnegyeT obecnevnTs, YToObl BeCcb NepcoHan, 3a4eicTBOBaHHbIA B NpoLecce NpoeKkTMpo-
BaHWA 1 pa3paboTku, 3HAN W NOMHOCTLH NMOHMMan TpeboBaHWUA W OXMaaHUA noTpebuTenei/rpaxaaH u Hble
npumeHUMble TpeboBaHus.

B npouecce npoekTtupoBaHusi U paspaboTku, YTobbl obecneunTs AOCTUXKEHME HAMEYEHHbBIX pesynsTa-
TOB, MOTYT NPYMEHATLCS aHanua, BepudrKauns 1 Banugauus.

AHanua npeanonaraeT OeWCTBUSA, KOTOPbIE BINOMHATCSA, YTOOLI ONpedenuTh, Kak BbIMOMHAETCA Npo-
eKT Mo NPOeKTUPOBaHWIO 1 pa3paboTke OTHOCMTENBHO 3annaHMPOBaHHbLIX MeponpUaTHIA.

CuctemaTyecKkuii aHanmna 03Havaert, YTo OpraHy MeCTHOro caMoynpaBneHust CneayeTt paccMoTpeTb BCo
obnacTb pacnpocTpaHeHnsi MpoeKkTa NPOeKTUPOBaHUSA U pa3paboTku B Xoe 3annaHMpoBaHHOrO aHanusa npo-
eKTMpoBaHusl 1 paszpaboTkuM, BKNoYas nobble CUTyaLuK, KOTOPbIE MOTYT MOBMAMSTL HA BLIMONHEHWE 3aMfaHu-
POBaHHbLIX MEpPONPUATHIA.

CnepyeT onpenennTb KpUTEPWUU BbINOMHEHWA OEWCTBUIA MO aHanuay NPOeKTUPOBaHWS U pa3paboTKu.
B aTux kpuTepuax cnegyeT Yy4YMTbIBATb YCTAHOBMEHHbLIE BXOAHLIE U BbIXOAHbIE OaHHbLIE MPOEKTUPOBAHUS U
paspaboTku, ecnu NpuMeHUMo. B HUX crnedyeT Y4eTKo yKkaablBaTk, KTO MPUHMMAET y4acTue B aHanuse (Hamnpu-
Mep, BHYTpPeHHUe noTpebuTenu, TeXHUYecKne aKCnepThl, NOCTABLUMKU U YNeHbl PYKOBOACTEA).

B HekoTOpbIX cnyyasax cnegyeT NPUHUMATL PeLleHns AN KOPPEeKTUPOBKM 3annaHMpoBaHHbIX Meponpu-
ATUA C Y4ETOM HOBbIX YCMNOBUIA UMW CUTYaUMIA, BIUSIOLLMX HA NPOEKTLI N0 NPOEKTUPOBaHMIO U paspaboTke. Ta-
Kue pelleHua cneqyeT NpuMH1MaTh YreHamM pyKoBoacTea, obnagarlwmm Hagnexalum ypoBHeM NonHOMOYMIA.

CnepyeT oopMnaATL JOKYMEHTUPOBAaHHY MHDOPMAaLMIO NO aHanu3y NpoeKTUpoBaHusa U pa3paboTku,
BepudpUKauum 1 Banuaaumm paspaboTku.

Bepudurkauma npoekTMpoBaHus U pazpaboTki MOXeT BblTb NOCTYNaTeNbHBIM MPOLECCOM, KOTOPbIN OCY-
LECTBIAETCS Ha NPOTSKEHUM HECKOMNBKUX 9Tanos, B 3aBUCUMOCTM OT CMNOXHOCTW NPOEKTa Mo NpoekTUpoBa-
HUIO U paspaboTke.

B HeKoTopbIX Cry4Yasx ofgHa WK HECKOMbKO BepudUKaLUi NPOeKTUPOBaHUS U pa3paboTki MOryT BbiTk
NpoBeaeHbl BHYTPEHHUM NepcoHanoM, He NpUHMMaBLIKMM y4acTusi B paboTe no NnpoeKkTMpoBaHuio 1 paspaboT-
ke, UM BHELUHUMW CTOPOHaMM, TAKUMKU KAK MOCTABLLMKU, TEXHUYECKUE 3KCNepThl, henepansHble Unv rocy-
AapCTBEHHbIE YYPEeXAEHNA U MeXayHapoaHble rocy4apCTBeHHbIe U YacTHLIe OpraHM3aLumm.
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Cnepyet ocopMnATb OOKYMEHTUPOBAHHYI WMHOPMaLMIO No BepuduKaumm NpoOeKTUPOBaHUA U pas-
paboTku.

B xome Banvpauuu Bcerda cnenyeT obecnevvBaTh NonyyYyeHue oOBLEKTUBHBIX CBUAETENLCTB TOrO, YTO
npegocTaeneHne NpoayKUMKM U YCNyr COOTBETCTBYET YCTAHOBMEHHLIM XapakTepUCTMKaM W UCMNOMNb30BAHNUID
UMW MPUMEHEHWIO MO Ha3HaYeHUHo.

B 3aBMCMMOCTM OT CNOXHOCTW NPOEKTA MO NPOEKTUPOBAHWUIO M pa3paboTke MOryT MCMNONb30BaTLCH pas-
NU4Hble METOAbI BanMAauuW, TakMe Kak MoaennMpoBaHue, UCNbITaHUA U Co3aHne NpoTOTUMNOB.

Ecnu Banupauunio NpoekTMpoBaHns 1 pa3paboTkyM Henb3s NPoBecTU 40 NepBOHaYanbHOro npegocTas-
TNEeHUs NMPOAYKUUU W YCNyr, opraHy MecTHOro camoynpasrneHusi crnefyeT onpefennTs NpuemMnemble MeToabl
OIa ee peanuaauuu.

Banuaauuo npoekTupoBaHusa U pa3paboTky crieqyeT NpOBOAUTL C ydacTUeM rpynnbl NpeacTaBuTenen
notpebuTtenei/rpaxaaH.

Cnenyet othopMnaTe SOKYMEHTUPOBAHHY WHGOPMAaLWIO NO BepudunKkaunm NpoekTUpoBaHUa U pas-
paboTku.

8.3.5 BbixogHble AaHHbIE NPOEKTUPOBAHUA U pa3paboTku

MCO 9001:2015, CucteMbl MeHedXMeHTa KadyecTBa. TpeboBaHua

8.3.5 BbIX0oAHble AaHHbIe NPOEKTUPOBaHNA U pa3paboTKu

OpraHuzauusa gomkHa obecneunTs, YTOObI BIXOAHbIE AaHHbIE NPOEKTUPOBAHMA U pa3paboTku:

a) COOTBETCTBOBANMW BXOAHLIM TpeboBaHUAM;

b) Bbinn apgekBaTHLIMK ONA NOCNeayLWNX NPOLEeCCOB NMPOM3BOACTBA NMPOOYKLUUKM W NpeaocTaBneHns
YCIIyT;

C) copepxanu TpeboBaHusl K MOHUTOPUHIY U U3MEPEHWID, HACKOMBKO 3TO MOAXOAMT, a TAaKKe KpuTepum
NPUeMKK UITK CChINKA Ha HUX;

d) onpegensinu xapakTepUCTUKWA NPOAYKLMK U YCRYT, KOTOPble UMEIT BaXHOE 3HaYeHue ANng Ux uene-
BOro HasHa4yeHws, 6e3onacHoro 1 Hagnexallero npegocTaBneHuns.

OpraHuzauus JOMmKHa PerMcTpupoBaTh M COXPaHATbL JOKYMEHTUPOBAHHYH MHAOPMAaLUIO MO BbIXO4-
HbIM JAaHHBLIM NPOEKTUPOBaHKA U pa3paboTKu.

OpraHy MecTHOro camoynpaBrneHus crnedyeT yYuTblBaTk 3Tanbl NPOLECCOB NPOeKTUPOBaHWA 1 paspa-
BoTKkM, HeoBxoguMble ANA OLEHKW BbIXOAHbIX AAaHHbIX 3TUX MpoLeccoB, YTOObl y4OBNETBOPUTL CBOUX MOTpe-
Bbutenen/rpaxgaH. B cuny ux obLiecTBEHHON YHKLUMN BbIXOOHbIE AAHHbIE MPOEKTMPOBaHWA U pa3paboTku
NPOAYKLMU U YCNyr, NOCTaBNAEMbIX OPraHOM MECTHOTO camMoynpaBneHus, crnenyeT Takke NpeaocTaBnsaTb AN
OLEHKM CO CTOPOHbI NoTpebuTenei/rpaxaaH, a Takke nepcoHana opraHa MeCTHOro camoynpasBneHus.

OpraHy MecTHOro camoynpaeneHvs crieqyeT ycunueaTb ydYacTve notpebutenei/rpaxgaH B npouecce
OLEHKM BbIXOOHbIX AAHHbBIX €ro NMpoLecCoB NPOeKTUPOBaHWS 1 pa3paboTku Kak cpedcTBO CTUMYNUPOBAaHUS
Npo3padyHOCTU 1 06LWEeCTBEHHON OTBETCTBEHHOCTH.

3a cuyeT BOBNeYeHMs 3aMHTEPeCcOBaHHbIX CTOPOH npouecckl obMeHa uHdopMauuen n nonydeHus ob-
paTHOW CBA3M MOTYT BKINO4aTth B cebsa bnoku nHopmauun, obcnynueaHue no TenedoHy, CanT, aNEeKTPOHHYH
nouTy, crny0by NOAAEPKKN rpaxaaH, NoYTOBBIA AWMK And xanob v npegnoxeHuid U ncnonesosaHne CMIA.

OpraHy MecTHOro camoynpaeneHusi cnefdyeT co3faTk Npouecc oueHkn obmeHa wHdopMauwvein ¢ no-
TpebuTtenaMmu/rpaxgaHaMmin U MHbIMK 3aUHTEPEeCOBaHHBIMU CTOpoHaMK. OH ABNAETCA MCTOYHMKOM HaOeXHOoW
WHOpMaLWK NS yny4lWeHs NpoLeccoB NPOEKTUPOBAaHUA 1 pa3paboTkuy, a Takke KayecTBa U NPUrogHOCTH
K NCNOMNb30BaHWI0 MX BbIXOAHbIX AAHHbIX.

8.3.6 MameHeHMs NpoeKkTUpPOBaHMA U pa3paboTKu

MCO 9001:2015, CucTtemMbl MeHegXXMeHTa KayecTBa. TpeGoBaHuA

8.3.6 MameHeHUA NpoeKTUpPOBaHUA U Pa3paboTKK

OpraHuzauusa gomkHa MAEeHTUMOULMPOBaTh, aHANM3NMpoBaTh W YNPaBnNATh U3MEHEHUAMMW, COAENaHHbIMUA
BO BPEMS$ UMK NOCre NpoeKTUPOBaHUS U pa3paboTku NPpoayKUWK W YCNYT, B TOW CTEMNEHW, KOTopas Heobxo-
auMa gnsa obecneyeHus UCKIOYEeHWS HEeraTUBHOTO BNUSIHWMSA Ha COOTBETCTBNE TpeboBaHUsM.

OpraHuzauus OmMKHa PErMCTPUPOBATE U COXPaHATbL JOKYMEHTUPOBaHHYK MHOPMAaLMIO:

a) no U3MEeHEeHUAM NpoeKTUpoBaHUsA U pa3paboTkuy;

b) pesynsratam aHanu3os;
C) CaHKLMOHWPOBAHUIO U3MEHEHWHN;
d) gencTeMAM, NpeqnpuUHATLIM N5 NpeoTepalleHus HebrnaronpuaTHOrO BIUAHUS.
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OpraHy MecTHOro camoynpaeneHus cnegyeT onpenenvTs Npouece MAeHTUMUKAUUA U OCYLLECTBIEHUS
noBoro n3aMeHeHnsa NPoeKTMPOoBaHMA W pa3paboTkn. ITOT NpoLecc AoMKeH BKoYaTh B cebsa MeToabl aHanu-
3a, BepucmKaunv U BanUaaLuunM 1, B crydae HeoBXoauMOCTU, YTBEPXKOEHNE U3MEHEHMS.

WameHeHUsi NpoeKkTMpoBaHMs U paspaboTku MoryT ObiTh BbI3BaHbI CrieaylWwumMy hakTopamm;

- MpoueccamMu KOpPeKTUPYHLLKMX e ACTBUI;

- OLEHKOW PUCKOB;

- NpennoxeHNsMHN;

- W3MEHEeHMEM WKW MOSABNEHUEM HOBbIX NMPUMEHUMbIX 3aKOHOAATENbHLIX U HOPMATUBHbLIX MPaBOBbIX
TpeboBaHUH;

- MPOLECCOM aHarnmsa Co CTOPOHLI PYKOBOACTBA;

- B3aMMOAEWNCTBMEM C BHELUHUMW NMPaBUTENbLCTBEHHLIMIU CTRYKTYpPaMKn 1M 3aMHTepecoBaHHbLIMIA CTOPO-
HaMu, HanpyUMep NOCTaBLNKAMMU.,

Mpexge 4eM M3MEeHeHWs MPOEeKTUPOBaHUs 1 paspaboTku ByayT NpPUHATLI, creayeT NpoBepuTb UX Mo-
TeHUMaNbHOe BO34ENCTBME HA NPOLECCH OPraHOB MECTHOMO CamMoynpaBneHMs 1 YA0BMETBOPEHHOCTL NoTpe-
Butenen/rpaxoaH.

B HeKoTOpbIX Cry4yaax opraHbl MECTHOTO CamMOyNpaBneHWsl OTBEYaloT 33 YNpaBrneHWe HenpepbiBHBIMU
M3MEHEHMSMK NMPOEKTMPOBaHWA W paspaboTky, BKOYas Npoaykuuio M YCnyri, NpeaocTaBreHHbIe BHeLWHN-
MU MocTaBWwmkaMmu. B 4acTHOCTH, B criyyae MHPacTPYKTYphbl U MpOrpamMmMHOro obecnevyeHns HapylieHus B
yMpaeneHun Takummn M3MeHeHUAMIU MOTyT OKasbiBaTb 3HAYMTENbHOe Bo3aeicTeBMe Ha obliecTBo. B npouecc
opraHa MecTHOro camoOyMnpaBneHus No YNpaeneHuio U3MeHeHUAMY crieayeT BKIMHYUTE Mephl Mo 0fo6peHuto 1
BHEOPEHWNIO U3MEHEHWI B Takue NpoayKUUI0 U YCIyTH.

CrenyeT ohopMnATE JOKYMEHTUPOBaHHYH MHdOPMaUuio 06 M3MeHeHUAX B NMPOEKTUPOBAHUM U pazpa-
GoTKke 1 pesynsTaTax UX aHanusa, a Takxke o6 yTBepKaeHWN TakMX M3MEeHEeHWIA.

8.4 VnpaBnEHwe npoueccamMm, npo,quuMeFl nycnyramu, noctaBndeMbiMi BHELLUWHUMM
nocTaBlWMKaMHn

8.4.1 O6LwWMe nonoxeHns

ACO 9001:2015, CucTeMbl MeHegXKMeHTa KavecTBa. TpeboBaHus

8.4.1 O6wWwuMe nonoxeHUs

OpraHuzauyuna gomkHa obecneynTs COOTBETCTBME MPOLECCOB, MPOOYKLMWM W YCMyr, NOCTABNAEMbIX
BHELIHUMW NocTaBWmMKamMmun, TpeboBaHuam.

OpraHusaymnsa gormkHa onpegenath cpeacTsa YNpaBreHus, NpUuMeHUMble ONs NPOLEeCCOB, NPoayKUUA
W YCNyr, NOCTaBnsieMblX BHELWIHUMMW NOCTaBLUMKAMU, B TEX Cry4asnXx, Koraa:

a) NpoayKuusa 1 ycnyru oT BHELIHUX MOCTaBLLUMKOB MpefHa3HaYeHbl AN BKIMNHYEHUS UX B COCTaB Npo-
OYKUMW 1 YCNYT, NpeanaraeMbix CaMoi opraHu3almne;

b) npoaykuna 1 ycrnyru NOCTABMSKTCA BHELUHWMK MOCTABLUUKAMU HanpsMyk noTpebutento(am) ot
WMEHW OpraHmn3aunm;

C) MpOLEecC Mnv ero 4acTb BbIMOMHAETCHA BHELUHUM MOCTaBLUMKOM B pe3ynsraTe NPUHATWUA peLleHust
opraHusaumen.

OpraHusauuna gomkHa onpefennts U NPUMEHATE KpUTEPUUM OLEHKU, BbIBOpa, MOHUTOPUHIa pesynsra-
TOB AEATEMNBHOCTU, a Takke NMOBTOPHON OLIEHKM BHELIHWX MOCTABLUMKOB, MCX0OSA M3 UX CNOCODHOCTU Bbi-
NOMHATL NPOLECcChl UMW NOCTaBNATL NPOAYKUUIO W YCIYT B COOTBETCTBUM C TpeboBaHusimu. OpraHusauus
[OIBKHA PErMcTpUpoBaTh U COXPaHATb JOKYMEHTMPOBAHHY MHdopMaUno 06 aTux eNcTBUAX U O NoBbix
HeOoBXOANMbIX AENCTBUAX, BbITEKAIOLLMX U3 OLEHOK.

Cnepgyer, 4ToObl MpeanoxeHne 0 MPUHATAM y4acTUa B npoLiecce Bblbopa BHELLHEro NocTaBslUKka opraHa
MECTHOro caMoynpaeneHusi 6bINo OTKPLITLIM, OCTYMHbIM, LWUMPOKO TUPAXWPOBAHHBLIM U COOEPKAMNO BCH He-
obxogumyto MHdopmMauumo no 3akynkam (cm. 8.4.3).

OpraHy MecTHOro camoynpaeneHusl cregyeT YeTKo OonpeaenuTs ceBou TpeboBaHMsa Ons 3aKynaemoil
npoaykuun/ycnyri. BoamoxHO, YTO ANsi HOBOTO MOCTaBLUMKa Nepeqd Tem, Kak OKOHYaTenbHO YyTBepAWTb ero B
KauyecTBe MOCTaBLUMKA, MMEET CMbICIT YCTAHOBUTL UCMbITaTENbHbIA CPOK MU MUNOTHYHO CXEMY 3aKyMnKu.

OpraHy MecTHOro caMmoynpaBneHus cneayet NogaepXuWBaTh B akTyanbHOM COCTOSAHUM UHOPMaLIMIO O
CBOMX BHELUHWX NMOCTaBLUMKaX, OTPaXatoLLYy OLEHKM MX BO3MOXHOCTEN YOOBNETBOPATL TpEOOBAHUAM K 3a-
KYrMKe C TOMKM 3pEHUSI COOTBETCTBUS NPOAYKLUMK, OKa3blBAEMbIX YCMYT U NOKa3aTenei nocTaBku. Takoi cnnucok
MOXeT BbiTb OCHOBOW ANns BbIGOpa BHELHUX NOCTABLUMKA WU YNPaBNeHNA B3aMMOOTHOLWEHWAMWU C AEACTBYIO-
LLMMW BHELIHMMMW NOCTaBLUMKaMMU.
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[Le 370 BO3MOXHO, OpraHy MeCcTHOro CamMoynpaerneHnsa crienyet 06beguHUTb CBOK AEeATenbHOCTL Mo
3aKkyrnkam ¢ nogobHOM AeATenbHOCTLI0 APYIMX OPraHOB MECTHOTO CaMoynpaBrneHus B permoHe.

MHdopMauns 06 ogobpeHHbIX BHELIHUX MOCTaBLUMKAX MOXET BKMoYaThk B cebsa:

- onpepeneHWe UxX COOTBETCTBUS MPUMEHUMBIM HOPMaM (3aKoHOAATENbHbLIM W HOPMAaTWUBHBLIM Mpago-
BbIM TpeboBaHUAM),

- TEXHUYEecKne N aaMUHUCTPaTUBHbIE BO3MOXHOCTH;

- (PMHaHCOBbIE BO3MOXHOCTH;

- Hanu4yve y BHELHEero nocTasBLyMKa OLEHOK TPETbEeN CTOPOHbI UMW CUCTEMBI MEHEMKMEHTA KadyecTBa
Ha ocHoee MCO 9001:2015,

- 3anuUcK 0 NpeaLecTBYOLMX NOoKasaTenax eAaTensHOCTM BHELWHEro nocTaBLyMKa.

I punMmedYyaHne — BaxHo, 4TobbI opraH MecCTHOTro camoynpaBneHMA 3Han 060 Bcex NMPUMEHUMbIX 3aKOHax B
obnacTu 3aKynokK.

8.4.2 Tun u cTeneHb ynpaeneHus |

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadyecTBa. TpeboBaHuA
8.4.2 Tun v cTeneHb ynpaBneHus
OpraHusauus gomkHa obecnednThb, 4Tobbl Npouecchl, NPOAYKUMS U YCIYri, NOCTaBNSEMble BHELHUMN
NMocTaBLUMKaMW, He OKa3blBanu HeraTMBHOIO BIWSIHWUS Ha CNOCOOHOCTbL OpraHU3auun NOCTOSHHO MOCTaB-
NsATb CBOMM NOTPebuTensam COOTBETCTBYHLLME NPOAYKLIAIO U YCIYTW.
OpraHu3auusa gormkHa:
a) obecneymBatb, 4TOOLI MpoUecchl, NOCTaBseMble BHELWHWMW MOCTaBLMKaMM, Haxogunucb nog
ynpaBneHMeM ee CUCTEMbl MEHEIKMEHTa KavyecTsa;
b) onpenenaTe cpencTBa ynpaBneHusl, KOTopble OHa NNaHWpyeT NPUMEHATL Kak B OTHOLUEHWIN BHELU-
Hero NocTaBLYMKa, Tak U K NOCTaBnsaeMbIM UM pesynbratam;
C) yu4mTbiBaTh!
1) BO3MOXHOE BMWUSIHWE MPOLECCOB, MPOAYKLUMW W YCNYT, NOCTaBNAeMbiX BHELUHUMW NOCTaBLyMKa-
MM, Ha cnocobHOCTh OpraHM3auUnmn NocTosiHHO obecnedYnBaTb COOTBETCTBME TpeboBaHMAM noTpebutenen n
NPUMEHNUMbIM 3aKOHOOATEeNbHLIM U HOPMAaTUBHBIM NPaBOBbLIM TpeboBaHUAM;
2) pe3ynLTaTUBHOCTL CPEACTB YNpPaBneHus, NPUMEHSeMbIX BHELUHMM NOCTaBLLMKOM;
d) onpepensiTe Bepudmkauuo unu apyrue genctens, Heobxogmmele ons obecnevyeHnss COOTBETCTBIA
NpoLEeccoB, NPOAYKLMW U YCITYT, NOCTaBNsieMbliX BHELLUHUMW MOCTaBLMKamu, TpeboBaHuam.

OpraHy MecTHOro camoyrnpaeneHusl crieqyeT obecneynTsb, YTODbl Y BCEX BHELUHWX MOCTaBLLMKOB NpO-
OYKUMKW 1 yCrnyr UMenucb BHeOpeHHble B X NpoLecchl Hagnexalwue Mepbl ynpaBrneHus, No3Bonawme Boi-
NOMHATbL COrMacoBaHHble TpeboBaHua KadecTea.

OpraHy mecTHOro camoynpasneHusl criefyeT onpefenuTb Haanexaliue CpeacTsa yrnpaerneHusa Ons
KaXKOoW nepefaHHOoN Ha ayTCOPCUHT YCMYru Ansi BbiNOnMHeHWsl TpeboBaHWid kadecTea.

8.4.3 UHdopmauunsa, npegoctaBnaemMasl BHeWWHUM NOCTaBLKMKaM

MCO 9001:2015, CucteMbl MeHegXMeHTa KayecTBa. TpeboBaHusa
8.4.3 UHdopmauusna, npegocTaBnaemMman BHEeWWHUM NOCTaBLMKaM
OpraHusauus gomkHa obecnevymBaTtb 0OCTATOYHOCTL TpeboBaHWiA [0 MX COOBLLEHUSA BHELIHEMY no-
CTaBLLMKY.
OpraHuzauusa OomKHa coobliaTh BHELWHWM NocTaBLMKaMm cBov TpeboBaHuUs, OTHOCALLIMECSH:
a) K noctaBnsieMbiM Npoueccam, NPOAYKLMM W yeryram;
b) opobpenuto:
1) nNpogyKuuu u ycnyr,
2) meTohoB, NpoLeccos 1 060pynoBaHNS;
3) BbInNycka NpoayKLWKU U YCNyT,
C) KKOMMETEHTHOCTW NepcoHana, BkioYas niobble Tpebyemblie Mepbl NOATBEPKAEHWSA KBanguKaLwmm;
d) B3aMMOLEWNCTBMIO BHELLUHEro NocTaBLyMKa C opraHn3aumen;
€) NMpPUMEHsIEMbIM OpraHn3aumen yrnpasneHnio 1 MOHUTOPWHTY Pe3yrbTaToB AeATEeNbHOCTW BHELUHErD
nocTaBLUMKa;
f) pesTensHoCTW NO BepudMKaLUKM UMK BanuZaLMy, KOTOpbIe opraHM3auns unu ee notTpebutens npea-
ronaratT OCYLLeCTBMATL HA MECTe Y BHELUHero nocTaBLmka.
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CﬂEﬂ,yET, 4TO6bI VIHCbODMaLI,MFI B OOKYMEHTax 3aKyrnkKu (Hanpmmep, B LEHOBbIX 3anpocax, 3aKka3ax Ha no-
CTaBKY, TEXHNYECKNX 3aaHNAX, TEH,EI,epHOFI ,EI,OKyMeHTaLII/iVI) OOHO3Ha4YHO OTpaXana TpeGOBaHMH.

l'lepe,q rlepe,u,aqeﬁ notTeHuhanbHbIM BHELLUHWUM NOCTaBLMKaM JOKYMEHTbI 3aKyrnKu cneayetT nepenatb Ha
pacCMOTpeHne " 0,E|06DEHVIE KOMMNETEHTHbIM OpraHom. Bo3aMoXHO, 4TO opraHam MecCTHOro camoynpaslneHunA
MMeeT CMbICIT MMEeTb COOTBETCTBYHOLNE CpOprI, YeK-NMMCTbl UK NporpamMmmMmHoe obecneyeHue, rapaHTUpyro-
wue 10, 4T0 TDEGOBBHMH COOTBETCTBYHILWMM 06pa30M npoaHanm3npoBaHbl.

B cneuwcbmau,vm Ha 3aKkynaemyr npoaykuur 1 ycnyru cnegyet BKNYaTb, Kak MUHUMYM, MX XapaKTte-
PUCTUKKN N CBOWCTBA, ONUCbIBAOLWME UX YHETKMMM NOHATUAMMW, B TOM 4YUCIe TAKYH JONONMHUTENBHYHO ViHCbOpMa-
UMK, KaK npoueccbl U METOAbLI X NPOM3BOAOCTBA M pacnpoCTpaHeHWA BHEWWHUMM NMOCTaBWKMKaAMN.

OpraHy MEeCTHOTO camMmoynpaBneHua cnenyet UMeTb KOMMETEHTHbLIN nepcoHan, npouenypbl n/unm pa6o-
YMe MHCTPYKUUK ONnA NpoOBEPKK U Bepmcbvu(au,mw ]'IOCTyHaI'OLLI,EII;I npoOyKunn 1 yCnyr.

B npouecce BepMCbVII{aLIMM crnenyet NpoBepATh, NpeaocTtaBuIl Nk BHELUHWIA MNOCTaBLLKMK BCIO HEOGXO‘D,M-
MYHK BCromoraTenbHyl OOKYMEeHTauuw, HanpuMmep pykoBoaCcTBa Mo UCNONb3OBaHWK, rapaHTuin U pyKoBOL4-
CTBa No TeXHN4YeCKomy O6Cﬂy}KMBaHMFO.

MpumeyvyaHune — B crangapte MICO 10005 npvBedeHbl pyKoBOASALLME YKa3aHWUs MO UCMOMb30BaHWKO M1aHOB
KauecTBa B OTHOLUEHWW NPOLECCOB, MPOAYKLMW WU YCNYT, NOCTABAAEMbIX BHELLUHMMUW NOCTABLUMKAMM.

8.5 MpouaBoacTBO NPOAYKUUM M NpeJocTaBrieHne ycnyr

8.5.1 yﬂpaBHEHMe npou3BoaACTBOM NpoayKuMn n npegocrtaBrieHUeM ycnyr

MCO 9001:2015, CucTeMbl MeHegXKMeHTa KayecTBa. TpeboBaHuA

8.5.1 YnpaBneHue npoM3BOACTBOM NPOAYKUUM U NpefocTaBleHnem ycnyr

OpraHv3auns ormKkHa OCYLLeCcTBNSATL MPOM3BOACTBO NPOAYKUMM U NPELOCTaBMNEHWe yCryr B yrnpasnsi-
eMbIX YCNOBUAX.

YnpaBnsemble yCrnoBUsl 4OMKHbI BKNOYaTh B cebs, HacKONbKO 3TO MPUMEHMMO:

a) JOCTYNHOCTL AOKYMEHTUPOBAHHON UHDOpMaL MK, onpenensioLle:

1) xapakTepucTUKW NMPOW3BOAMMON NPOAYKUMM, NPEefoCTaBAseMblX YCryr WM OCYLLeCcTBNsSeMOn
[enaTensHoCTH;
2) pesynbTatbl, KOTOpble AOMKHbI ObITb JOCTUMHYTI;

b) OOCTYNHOCTE W NPUMEHEHWEe pecypcoB, NOAXOASLLMX ANA OCYLLECTBNEHUS MOHUTOPUHIA U U3Mepe-
HUWIA;

C) ocylecTeneHne AeATeNbHOCTM N0 MOHUTOPUHTY U M3MEPEHMIO HA COOTBETCTBYHLLUX 3Tanax B Ue-
nax sepudrkalm COOTBETCTBUA NPOLECCOB MITN MX BbIXOAOB KPUTEPWUSIM YNpPaBMeHus, a Takke COOTBET-
CTBWS NPOAYKUMMW 1 YCAYT KPUTEPUAM NPUEMEKMN;

d) npymeHeHWe CoOTBETCTBYIOLEN MHDPACTPYKTYPb! U cpedbl Ans YHKLUMOHNPOBAaHWS NPOLECCOB;

e) HasHayeHWe KOMMEeTEeHTHOro NepcoHana, Bkr4Yas nbyk Tpebyemyto Keanubukauuo;

f) BanMpauMio U nNepuogMuUeckyd MOBTOPHYH Banugauuk cnocoBHOCTM MPOLECcCOB MPOW3BOACTBA
npoayKLMK 1 NpefocTaBneHus ycnyr 4OCTMraTh 3anfaHMpoBaHHbIX Pe3ynsTaToB B TeX cny4yasx, Korga Ko-
HEYHbIA BbIXOA HE MOXET ObiTb BEpPUMMLMPOBAH NOCNEAYIOLMM MOHUTOPUHIOM UMW U3MEPEHUEM;

g) BbINOMHEHWE OEeNCTBWIA C LeNbo NpeaoTBpaLleHnst oLnBOoK, CBA3aHHbIX C YenoBe4YeCcKUM (hakTopom;

h) ocyllecTBneHve Bbinycka, NOCTABKKM M AEWCTBUIA MOCHE NOCTaBKW.

Cnepyer, 4Tobbl ynpaBnsemMble yCroBusi, ecnu NpUMEHUMO, BKIKYanu B cebs:

- OOKYMEHTMPOBaHHYK MHQOpMaLMIo, ONWUCEIBAKLLYI Ocobble XapakTepUCTUKM NMPOAYKLUW W YCIyr 1
Heobxoaumble cpedcTBa yNpaBneHus, Hanpumep npoueaypbl, pabodne WMHCTPYKUMKW, NNaHbl Ka4yecTBa, Ha-
rmsigHble nocobus, pyKoBOACTBA, 3HaKU U Mnakarhl;

- OeWCTBMA, KOTopble HeoBX0AWMO BLIMOMHUTE A0 HaYana npeaocTaBneHns NPoAYKUMM 1 YCIyT, Hanpu-
Mep npoBepka PyHKUMOHWpoBaHWa obopyaoBaHWa 1 UCMONbL30BaHWE CPedcCcTB MHAMBUAYANEHON 3aWUTh;

- onpegeneHve KOHKPEeTHBIX CPeAdCcTB ynpaBfeHUsa B npoueccax NpefocTaBreHns NpoayKuMn U YCIyr,
obecneunBaloLLMx COOTBETCTBUE TpeDOBaHUAM K MPOAYKLMK U ycryram.

B 3aBucMMoOCTM OT xapakTepa npegocTaBnaemMbiX NPOAYKLMW 1 YCIyr B OpraHax MecTHOro caMmoynpas-
MEHWA WCMONb3ylTCA pasnuyHbie BuAbl 0DOpyAoBaHWsA, Hanpumep cTpouTensHoe obopygoBaHwe, obo-
pyooBaHWe ANs OYMCTKM, KOMMbIOTEPBl W NMporpaMMHoe obecneveHune. JTo Takke kacaeTca obopyaoBaHus
AN MOHWTOPUHIA U U3MEPEHHKs], TAKOro Kak MeauuUMHCKUe MHCTPYMEHTHI, BeChl U Kamepsl HabmogeHus and
monitoring cameras.
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B npunoxeHun A npusegeHbl 3NeMeHTbl, KOTOpble MOXHO Yy4UTbiBaTb NpW dOPMUPOBaHMK ynpasnse-
MbIX YCITOBUM.

OpraHy MeCTHOro camoynpageneHus crnegyeT UMeTb NPoLecckl pearnpoBaHUsA Ha NoTeHUWaneHLIe aBa-
puUiAHbIE CUTYaUMW M HecHacTHble chnydau, a Takke npefoTBpalLleHUs UMW CHUXEHUS COMyTCTBYHOLLUX BO3-
OEWCTBUIA HA OKPYXalLLy cpefdy, 300poBbe M Be30nmacHOCTb WU/MMKM COLMAnbHO-3KOHOMWYECKUE YCIOBMS.
OpraHy MecTHOro camoynpaBneHus creayeT nepuogu4eckn NpoBOAUTE aHanus, UCTbITaHusA, Banugaumno u,
ecrnv HeobxoQMMo, NepecMoTp CBOMX NPOLEAYP rOTOBHOCTU K YPE3BbIYaAHbLIM CUTYaLMAM U pearnpoBaHuns Ha
HUX Nocne BO3HUKHOBEHWA HECHACTHbLIX CIy4aeB UMW aBapUrHbIX CUTYaLUNA.

B opraHax MecTHOro caMmoynpasneHus Takme npouecchl (MMeHyeMble Takke «creumnanbHble npouec-
Chl») pacnpocTpaHeHbl, eCnu NPOOYKLMS W yCryri NpefoCcTaBnawnTCca B NPUCYTCTBMM NoTpeduTtena/rpaxaaHu-
Ha (NMU4YHO MNK B OHMAaWH-cpeae), a TaKkxke AN HEKOTOPbIX KOMMITEKCHbLIX MPOLIECCOB.

B Takux cnydasx obbl4HO HEOHX0AMMO NPOBOAWUTL CNEeAyHLLMe 3Tankl NPOLEeCCOB BanUaauum, Ytodsb:

- MpoaHanuM3upoBaTk W NPOBEPUTL MEeToAbl obecneyeHnss cBoel CnocobHOCTM JOCTUraTh 3aniaHupo-
BaHHbIX Pe3ynLTaTos;

- onpegenuTe 1 obecneYnTb HanMyine Heobxogumoro obopyLoBaHMs U MHDPACTPYKTYPbI;

- Ha3Ha4YWTb onpefeseHHbIN KOMNETEHTHBIM NepcoHan, MMeLLMiA HeobXoAUMYHO MOATOTOBKY, KBanndu-
KauWo W/MnnM onbIT;

- UMETb OOKYMEHTWUPOBaHHYH MH(OOPMaLKi, NO3BOMNSAKLLYI0 NnonyvyeHue obpaTHOW CBA3M Ha OCHOBE
dakTMHeCcKUX pesynsTaTtos npouecca.

MpumMepom Takoro npoLecca MoXeT DbiTb BbiBIEHME NPOTEYEK B CMCTEME KOMMYHanbHOro BogocHab-
*eHus. B atom criyyae, kak npaBwno, He LenecoobpazHo NpOBOAMTL KanuTamnbHble 3eMMsHbIe paboTbl UK
ycTaHaenuBaTk MHCMeKumoHHoe obopydoBaHue Ha BOOONpOBoAHble TpyDbl, M Mpouecc npegnonaraeTcs oc-
HOBbIBaTb Ha U3Ny4YeHWMW 3BYKa NpoTekawLlen Tpybbl. Bce HECOOTBETCTBUA NpoLEcca BbiIBNEHUSA CTAHOBATCH
O4YEeBUAHLIMK CMMLIKOM MO34HO (Hanpumep, korga kanuTanbHble 3eMnsHble paboThl yKe NpoBefeHbl B He-
BepHOM MecTe). [NoaTomy HeobxoaMmMo NpoBOAMTL BannaaL Mo npouecca BbifABIeHWs 1 obecneynTb, 4TO 3TOT
npouecc BbIMOMHAET TOMNLKO KBanUULMPOBaHHLIMA crneluanbHbIi NepcoHan ¢ NpUMeHeHneM akycTUYecKoro
obopydoBaHums.

Opyrum npuMepoM sIBNSIETCA CUTyauus, Korga notpebutens/rpaxgaHnH uweT Kakylo-nubo nHdopma-
LMK MK ONMadvnuBaeT CHET C UCMNOMb30BaHWEM OHMNAWH-NPUNOXEHWA, KOTOPOE NpeJocTaBnsaeT U nogaepu-
BaeT OpraH MECTHOro CamoynpaBneHWs, U BHE3ANHO CUCTEMA CTAHOBUTCH HedocTynHon. OpraHy MecTHOro
camoynpaBsreHusi cnegyeT NPUHATbL Mepbl Ans BHeapeHusa paboT no npodunakTu4eckoMy TexHuYeckoMy 0b-
CMY}XKMBAHWUIO CUCTEMbI M COOTBETCTBYIOLLIEN annapaTtypel W/unu nporpammHoro obecneveHus, 4Tobel obecne-
4YUTb paboTy OHNAaWH-NPUNOKEHUS B YCTAHOBMEHHbLIE Yachl.

8.5.2 NWpgeHTUdUKaLUMa N NPOCNEXNBAEMOCTb

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHuA

8.5.2 UWpeHTndukauma n npocnexMBaeMocTb

OpraHuzauusa gormkHa UCNoNb30BaTh NoAXoAsLWMe cnocobbl 4Na naeHTUdUKaLUMM BbIXOO0B, KOrga aTo
Heobxoaumo ansa obecneyYeHns COOTBETCTBUA MPOLYKLIMW WU YCITyT.

OpraHuzauus gomkHa MAeHTUULMPOBaThL CTaTyC BbIXOAOB MO OTHOLWEHWKO K TpeboBaHUAM, OTHOCH-
LWKMMCST K MOHUTOPUHIY U U3MEPEHMAM, MO XO4Y NPOM3BOACTBA NPOAYKUMW U NPefoCcTaBNeHns yCnyr.

OpraHuzauusi JormkHa ynpaenaTe cleuuansHoW uaoeHTUdUKaUMen BbIXOAOB, KOrg4a npocnexuBae-
MOCTL SIBMseTcs TpeboBaHNEM, permcTpUpoBaTh M COXpPaHAThL OOKYMEHTUPOBAHHYHO MHopMaLuio, Heob-
XOANMY Ans obecnevyeHusn NpoCcrnexmnBaeMocTi.

B opraHe mecTHOro caMmoynpaBneHns MAeHTUMKUKaLKUS M NPOCNEXNBAEMOCTL NPOAYKLIUM U YCNYT BaXKHBbI
ans:

a) MOHUTOPUHra cTaTyca npegocTaBneHust NPOOYKUMW/YCNYrM B TeYeHWe BCEero NpoU3BOLACTBEHHOIO
npouecca B cpaBHEHUM C NNaHoM U hopManbHbIMKU obelaHnamMmn, aHHbIMK noTpebuTento/rpaxaaHuHy (Ha-
npyuMep, B CPABHEHUM C JOTOBOPOM C rpaXaaHWHOM, MpaBUTENLCTBEHHBIM NNaHOM Uk obelaHnamm no xody
n3bupaTtenbHOW KaMnaHum);

b) TpeboBaHWin U co3gaHKa Hagnexallen CBS3u ¢ COOTBETCTBYHOLLMM MOHUTOPMHIOM U U3MEPEHUEM;

C) npaBUNbLHOMO COBMIOAEHMS 3aKOHOAATENbLHbLIX M HOpMaTMBHLIX TpeboBaHWiA (Hanpumep, B cBUAae-
TenbLCTBaX O POXKOEHUU, 3aMKUCAX HOTapuyca U paspelLeHnsX Ha nepeMeLLeHune);

d) aHanusa Bo3OenCTBMSA NpenocTaBnsaeMon NpodyLnM/ycryri Ha y4acTBYOLWME CTOPOHLI, a TaKKe Co-
LManbHO UM 3KOHOMUYECKOM BbITOAbLI MPOAYKLUWA/YCIYIM;

€) paccMOTpeHus u 06paboTky xanob.

32

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 44 /78
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-18091-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69244
https://gostexpert.ru/gost/gost-18091-2024?utm_source=pdf&utm_medium=69244&utm_term=page

rOCT P UCO 18091—2024

B npoueccel npegoctaBneHnst NpoayKkumMm U ycnyr cnegyeT BKAYaTh cpeactsa ugeHTudmrkauum u npo-
CNEeXMBAEMOCTH, KOTOpble AOMKHbI obecnedynsBaTb YAOBNETBOPEHHOCTL NoTpebuTens/rpa)KgaHwHa, oTBeT-
CTBEHHOCTb, NMPO3PAYHOCTL M COOTBETCTBUE NMYBNMYHBIM NonMTUKaM. [pocnexnBaemMocTs NpUMEeHUMa, ecrnm
Toro TpebyeT cobcTBEHHAs MoNUTMKa B 0BnacTy KayecTBa opraHa MecTHOrO camoyrnpaBreHus (Hanpumep,
OTCNeXuBaHue yOOCTOBEPEHUS, BbIAAHHOMO OPraHOM MEeCTHOro CamoynpaBneHus rpaxaaHuHy).

HokymeHTupoBaHHas uHopmauns, Heobxogumas gns obecnevyeHus Haanexalwen ngeHTuhuKkauum n
MPOCNEXMBAaEMOCTH, MOXET COAepXKaTh:

- WUHOpMAaL WD O B3aMMOCBSI3M MEXAY NPeaoCTaBMNAeMbIMA NPOAYKLMER 1 yCryraMmi n npUMeHuMbIMIA
TpeboBaHuaAMU;

- MYHKT Ha3HaYeHWs, NYHKT OTNPaBKW U AaTy/BpemMs 4OCTaBKM NPOLaYKLUW/YCryru;

- NOeHTUUKALMIO NPUBNEYEHHbIX NepcoHana opraHoB MECTHOTO caMoynpaBrneHus u/unm notpebute-
nen/rpaxnaH.

8.5.3 Co6GcTBEeHHOCTL NoTpebuTener UNM BHELWHWUX NOCTaBLIWKOB

NCO 9001:2015, Cuctembl MeHegXKMeHTa KadecTBa. TpeboBaHusA

8.5.3 CobcTBeHHOCTL NoTpebuTenen UNM BHELWHUX NOCTaBLIMKOB

OpraHv3aunsa JomkHa nNposBnAaTe 3aboTy 0 cobcTBEHHOCTM NoTpebuTenen MM BHELHMX NOCTaBLLK-
KOB, KOT4a OHa Haxo4WUTCs nog ynpasneHneM opraHmMsaunmn UM UCnonb3yeTcs elo.

OpraHusauuna OomkHa uaeHTuduuMposaTs, BepUdUUMPOBaTb, COXPaHATb M 3alluliaTe COBCTBEH-
HOCTb MOTPEGUTENs UNKU BHELLHEro NOCTABLWMWKA, NPEAOCTABNEHHYO AN UCMONb30BaHWA UMW BKITHYEHNS
B MPOOYKUWIO U YCINYTN.

B cnyyae, korga cobCTBEHHOCTE NOTPEBUTENNA UMM BHELLHErO NOCTaBLLKWKa yTepsiHa, NOBPeXaeHa unm
npuaHaHa HenpurogHow Ans UCNoNb30BaHUsl, OpraHn3au s 4ormkHa yBeAoMUTL 00 3TOM noTpebuTtens unm
BHELUHEro NocTaBLLMKa, a TaKKe perMcTpMpoBaTh M COXPaHATE JOKYMEHTUPOBaHHYIO MHbopMaLmio o npo-
v3oleLem.

MpumevyaHne — CobBCcTBEHHOCTb NOTPEBUTENS UMM BHELLHEro NOCTaBLLUMKa MOXET BKNoYaTh B ceba matepu-
anbl, KOMMNOHEHTLI, MHCTPYMEHTLI M 00opyOoBaHWeE, HEOBUMKMMOCTL, MHTENMNEKTYanbHYyH COBCTBEHHOCTL M NepcoHanb-
Hbl€ OaHHbIE.

OpraHy MecTHOro camoynpasrneHus cregyet BepexxHo OTHOCUTBCSA K NOBOR OOKYMEHTMPOBaHHOM WMH-
chopmauun, matepuanam, oGopyooBaHUio UK MHLIM 06LeKTam, NpefocTaBneHHbIM noTpebuTenamu/rpaxia-
HaMu, KOTOpble HeoBXo4MMbI ANS NPenoCTaBNeHua NPoayKUWUM U YCryT.

OpraHy MecTHOro camoynpaBfieHus criedyeT OcywecTBnATb 06paboTky M XpaHeHue nepcoHanbHbIX
[AaHHbIX NoTpebuTeneii/rpaxaaH B COOTBETCTBUM ¢ TpeGoBaHUAMM OeMCTBYIOLLEr0 3aKOHOA4aTeNbLCTRA.

Ecnu gns kakoro-nv6o npouecca, nepefaHHOro Ha ayTCOPCUHT, Mcnonb3yeTcst Kakas-nubo cobeTeeH-
HOCTE NoTpebuTens/rpaxgaHuHa, opraHy MecTHOTO camMoynpasneHusa cneayeT onpenennTe ocobbie cpeacTea
ynpaeneHus, 4Tobbl o6ecnevynTs, YTO Takad coGCTBEHHOCTL HAXOOQUTCS NoA yNpasneHuemM B COOTBETCTBUM CO
BCEMU MPUMEHUMbIMU TpeBOoBaHUAMMK, HaNpUMep:

- B CnyYae HapyLlUeHWs NpasBuIl JOPOXHOIO ABMXEHWUA, eCnv MallUHY HapyLLUTEens 9BaKkyupylT Ha nno-
LaaKy, OTBEAEHHYI0 AnA 9TUX Leneid opraHoM MeCTHOro camMoyrpaBneHus, s Takoi yCnyru cnegyet UMeTb
npoueaypsl 1 oGopygoBaHue, HeobBxoanmMble Ans 6e30nacHO TPaHCNOPTUPOBKK M 3aLLUTbLI OT NOBPEXAEHMS;

- ecnu noTpebuTens/rpaxgaHuH XenaeT Nony4ynTb AOKYMEHT (Hanpumep, nacnopT), emy HeoBxoaumo
npefocTaBMTb AOKYMEHTbI, YAOCTOBEPSAKLWME NMYHOCTb, paboTaTh C HUMK CrefyeT B COOTBETCTBUM C Onpe-
[eneHHoi npoleaypoi, obecnedreaiolLein KoHpUOeHLManbHOCTL U 6e30NacHOCTb CO CTOPOHbLI COOTBETCTBY-
e cnyxbel 4O MOMEHTa UX Bo3BpaTa B YCTaHOBNEHHOM MOpsAKe WM 3aBeplieHuns npolecca.

Bce akTuBbl, KOTOpble ABNSAKTCSH COGCTBEHHOCTLIO OpraHa MecTHOro caMoynpaBneHus, creayeT pac-
CMaTpMBaTh Kak CoxpaHaeMble 06BLeKThl, MOCKOMNLKY OHU ABNSIOTCS 06LlecTBeHHbIM BnarococTosHUeM, Npu-
Hagnexawum notpebuTtenam/rpaxkaaHamM OpraHOB MECTHOro caMoynpaeneHus. Mo3aTomy opraHy MecTHOro
caMoynpaeneHns cnegyeT 3alullaTh U OXpPaHATb OaHHble 0BbLEeKThl Kak KONMeKTUBHYH COBCTBEHHOCTb MOo-
TpebuTenei/rpaxaaH. OpraH MECTHOrO caMoynpaBneHnsl OTBETCTBEHEH 3a pe3ynsTaTuBHYy 3ab6oTy o nopy-
YeHHbIX eMy 0BLLEeCTBEHHbIX 06bEKTax, TaKUX Kak Napku, peku, MycopHbIe CBankKM, YNuLbl, ropoackas uHgpa-
CTPYKTYpa, UcTopr4eckne o0beKkThl, apxmBbl M 00bEKTLI KynbTypbl. OfHa U3 0683aHHOCTER OpraHOB MECTHOro
CaMOynpaBneHus — 3TO 3aLlWMTa YNOMSIHYThIX AKTUBOB Kak 0BLLeCTBeHHOro 6narococTOsIHUS U COXPaHHOCTE
WX MO NopyYeHuto noTpebutenei/rpaxaand ana Gyaywmux NnoKoneHun.
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Kpome Toro, nwbyr MHTEeNneKTyanbHyl COOCTBEHHOCTb, MPOW3BEAEHHY OpraHaMM MecTHOro camo-
yrpaBneHus, creayeT Takke pacCMaTpuMBaTh Kak KONMMEeKTUBHYI MHTENNeKTyanbHYy cobCTBEHHOCTL NoTpe-
BuTenen/rpaxnaH opraHa MecTHOTO CaMOyNpaBneHus.

Ecnu coBcTBEHHOCTD, NpeacTaBneHHas noTpebutenem/rpaxaaHUHOM, NOBPeXaeHa, yTpadeHa unu pas-
pylieHa, To noTpebutens/rpaxnaHnHa cnegyeT HezaMeanuTensHo NpoMHMOPMUPOBaTL, MPEANOYTUTENLHO B
nMCbMeHHOW hopme, 1, ecni NPUMEeHWMO, creayeT NMPUHATL Ha cebsl OTBETCTBEHHOCTL 3a Kakoin-nnbo yuiep6.

8.5.4 CoxpaHeHue

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHuA

8.5.4 CoxpaHeHue

OpraHvsaunsi OMKHA COXPaHAThk BbIXOLbl BO BPEMsi MPOWM3BOACTBA NPOAYKUMM U NpedocTaBneHns
yCcnyr B TOA Mepe, Hackonbko 310 Byaet HeobxoaumeiM ansi obecneyveHnst COOTBETCTBUS TpeboBaHusAM.

MpumedaHue — CoxpaHeHUe MOXET BKIOYATE B cebA MaeHTUUKaLMIO, NOrPY304HO-Pa3rpy3oyHeie paboTsl,
NpenoTBpalUeHne 3arpsa3HeHns, YNakoBbIBaHWe, XpaHeHne, NepeMeLLeHne U TPaHCNIOPTUPOBKY W 3aLLUTY.

MoTtpebuTtenw/rpaxgaHe 0XugalT OT opraHa MecTHOro caMoynpaBneHns NPUHSATUA Mep No NpeaoTepa-
LEeHWI0 YXyOLeHMs KadecTBa NpodyKuUu/ycnyr, KOTopble NO3BONSAKT Taknum o6pa3om mabexaTb HanpacHoro
pacxodoBaHUsA PecypcoB.

Obbem 1 NpUMEHEHUE COXPAHEHUS MPOAYKLUMW CBA3aHbl C KONIMYECTBOM W BUAAMW NPOAYKLUKU W YCIyT,
KOTOpbIE MOXET MOCTABNATH OpPraH MecTHOro CamMoyrnpaBneHns, U MOTYT pasHUTLCA OT UCKMKYUTENBHO ag-
MWHUCTPaTUBHLIX NPOAYKLUMW W yCryr A0 NPeAOoCTaBMNeHUs MaTepuansHOi NpoayKUuWMK, Takux Kak TpoTyapsl,
MecTa 3aXOpoHeHust Ha Knagbuuiax, nacnopTa, BOAUTeNbCK1e Npaea W WKOMbHble 3aBTpaku. BeinonHas Tpe-
DoBaHMsA K MOrpy3Ke-pasrpyske, XpaHeHUo, yrnakoBke, TpaHCNOPTUMPOBKE, yXoay M AOCTaBKe TOBapoB, OpraHy
MEeCTHOTO CaMOoyrnpaBieHns cnegyeT yuuMTbiBaTh BCe NpuMeHuMble TpeboBaHus, Bkoyas TpeboBaHnus K ruru-
eHe 1 besonacHocTu BbINONHeHus pabor.

8.5.5 [leATenbHOCTL NOCNEe NOCTaBKU

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHusa

8.5.5 [JeaTenbHOCTL NOCNE NOCTaBKU

OpraHusauus gomkHa obecneqynTs BbinoNHeHMe TpeboBaHWA K 4eATeNbHOCTW, CBA3aHHON C NpoayKuu-
€l 1 ycriyramu, nocre Toro, Kak oHu Oblnin NocTaBneHsl.

Mpwv onpegenexnuy obbema TpebyeMol edaTenbHOCTM Nocie NOCTaBKW OpraHn3aumsa goMmKHa paccma-
TPUBATb:

a) 3akoHoAaTenbHbIE M HOPMAaTUBHEIE NpaBoBble TpeboBaHus;
b) noTeHunanbHble HexenaTenbHble NOCNeACTBUS, CBA3AHHbIE C €8 NPOAYKUMEN 1 ycriyramu,
C) XapakTep, UCronb30BaHWe 1 NpeanonaraemMoe BpemMs »W3HU NPOAYKUWW W YCIyT;
d) TpeboBaHna noTpebuTenen;
e) obpaTHyto CBA3b C MOTPebMTENsIMN.

I pummedHyaHne — [eatensHOCTL NOCNe NOCTABKN MOXET BKMNIOYaTL B ceba geincTBMA cornacHo FapaHTVII?iHbIM
obsizatenscTeam, KOHTPAaKTHbIM obsizaTenscTeam (TaKMe, Kak OSCJ'Iy}KVIBaHVIE) 1 OONONHUTENBHBbIE YCNYTWU, TakMe Kak,
Hanpumep, nepepaﬁoTKa I OKOHYaTernbHoOe YHUYTOXEeHWE.

OpraHy MeCTHOro camoynpaBreHusi CrefyeT y4uTbIBaThb, YTO €r0 OTBETCTBEHHOCTb He 0653aTensHo 3a-
KaH4MBaETCs Mocrne NocTaBKkW NPOOYKLWMW UMW YCIYT.

OpraHy MECTHOro camoynpaBneHWs cregyer:

- onpepenuTb 06Lem OeNCTBUI, KOTOPbIE BEINOMHAKTCA NOCne NOCTaBKW COrMacHo TpeBoBaHUSAM K Kax-
[LOW NpoayKuuu 1 ycnyre;

- MpefoTBpalLaTh BO3MOXHBIE PUCKWM HEYOOBNETBOPEHHOCTH NoTpebuTenein/rpaxaaHx;

- MpefoTBpalLaTh BO3MOXHOE HeHaanexallee (yHKLUWOHWPOBaHWE MpeaoCTaBnsemMoi MPOAYKUUW W
yCryr 1 onpenenuTb AeicTBKs Nocne NoCTaBKu;

- oBecneunTtb nomyyeHwe obpaTHON CBA3WM OT MoTpebuTenei/rpaxaaH o NMOCTABMEHHOW NPOAYKLUK W
ycryrax (Hanpvumep, ¢ NOMOLLbIO ONPOCOB Ha NpeaMeT YA0BNeTBOPEHHOCTH, Aocok 06cykaeHWin, nepuognye-
CKOW OUEHKN);

- co3gaTh U YNpaenATb cpeacTBaMu AN npegoctasneHns obpatHoi cBaA3n noTpebuTensm/rpaxnaHam
(Hanpumep, paboTa c xanobamu, cnyxba nogaepxku notpebutenen, CTpaHWLbl CAWTOB ANs nepegaqn xa-
106, COMHEeHWA 1 BONPOCOB).
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8.5.6 YnpaBneHune nameHeHUAMMU

MNCO 9001:2015, Cuctembl MeHegXKMeHTa KavecTBa. TpeboBaHusA

8.5.6 YnpaBneHue uameHeHUAMMU

OpraHv3sauns gofmkHa aHanu3rMpoBaTh U3MEHEHWUS B NPOM3BOACTBE NPOOYKUMA UK NPesocTaBneHum
YCNyr v ynpaensiTb UMW B TOW CTENEHWU, HAackonbKo 310 OyneT Heobxoaumo ansi obecnevyeHnss NOCTOSHHOTO
COOTBETCTBUA TpeboBaHUAM.

OpraHuzauuna JomKkHa perncTpupoBaTh U COXPaHsATh JOKYMEHTUPOBaHHYK WMH(OPMAaLUK, ONUCLIBAKD-
LYK pe3ynkTaThl aHannaa U3MeHeHWn, CBeleHUs 0 JOMKHOCTHbIX NULAX, CAHKLMOHMPOBABLUWX BHECEHWNE
N3MEHEHMS, U Bce Heobxogumble LeWCTBUS, SBMNSOLWMECHA pe3ynsTaToM aHanusa.

OpraHy MecTHOro camoynpaBsleHns cneayeT BHeAPUTL npouece, obecnevnsarLwnii aHanus 1 ynpasne-
HWE M3MEHEHWAMM, KOTOPbIE NPOUCXOAST B XOA4E NPOM3BOACTBA NPOAYKLUMA M okaszaHus ycnyr. Cnegyet obe-
CNEYNTb COOTBETCTBUE TAKMX M3MEHEHWIA C MONOKEHUAMMW NO BHEAPEHWUIO U3MEHEHWIA B XOA4E NNaHnpoBaHWs
CUCTEMBl MEHEKMEHTA KavecTBa (Takke cMm. 6.3).

YcTaHoBMNEeHHble AeNcTBMA No paboTe C TaKMMKW M3MEHEHUSAMMW ClieqyeT OpMeHTMpoBaTk Ha obecneve-
HWEe HenpepbIBHOTO COOTBETCTBUS BbIXOAHEBIX OAaHHLIX, MPOAYKLUUKM MU YCIYT NPUMEHUMbIM TpeboBaHUAM.

CnepgyeT n3yunTb NpegnaraeMble U3MEHEeHUs Ha BCeX aTanax PyHKUMOHNUPOBAHNA 40 WX BHEAPEHMS.

MpUYnHbl M3MEHEHMIA MOTYT BbiTb pasHbiMW. Hanpumep, noTpebHOCTL B M3MEHEHUW MOXET ObiThb Bbl-
3BaHa BHELUHWM NOCTaBLIUKOM (Hanpumep, W3-3a 3aepKeK NOCTaBKU MMM BONPOCOB Ka4yecTBa), BHYTPeHHeN
npoGnemoi (Hanpumep, U3-3a OTKa3a KpUTWYeckn BaxHoro obopypnoBaHusi, npobnem ¢ MHAPacTpPyKTYpoQ,
NOBTOPSIOWMNXCA HECOOTBETCTBYIOLUX BLIXOAOB) UMK BHeLLHeN npobnemMoi (Hanpumep, U3-3a HOBbIX UMK U3-
MeHeHHbIX TpeboBaHMiA noTpebutenei/rpaxaaH, 3akoHo4aTENbHbLIX U HOPMATUBHbBIX NPaBOBLIX TpeboBaHMIA).

B onpeneneHHbIx cnyvasax pe3ynsTaThl XKenaemblX MU3MEHEeHWIA MOryT UMeTb NOocneacTBuMs, Npeanona-
rawwme, YTo HeKOTOpble AEWCTBUA B pamMKax npouecca NpoeKkTUpoBaHWs K paspaboTk AomkHbl BblTe Npo-
BeEHbl NOBTOPHO, HANPUMEP 3Tanbl Bepudurkaumm u/unv sanuaauuu.

OpraHy MecTHOro camoynpasneHus cneayeT onpeaenvTb JOKYMEHTMPOBaHHYK WHbopmauuio, noane-
Xallyt COXpaHeHWo, U POPMAT ee CoOXpPaHeHWUs, HanpuMep:

a) NpOTOKON aHanu3a;

b) pesynbrathl Bepudmkalm 1 Banuaaumm;

C) onucaHue U3MeHeHUs;

d) ceeneHus o nuue(ax), yTeepxaatowemM(mMx) nameHeHue (B HEKOTOPLIX cnydyasax noTpebutenu/rpaxna-
He Takke MOTyT NPUBMEKATECA K aHaNM3y U YTBEPXOEHMIO).

8.6 Boinyck npoaykuuu u ycnyr

MACO 9001:2015, CucTeMbl MeHegXKMeHTa KavecTBa. TpeboBaHusA
8.6 Bbinyck npoayKuuu U ycnyr

OpraHv3saunsa 4omKkHa BHepsTh 3anfaHMpoBaHHble MEPONPUATHAS Ha COOTBETCTBYIOLLMX 3Tanax B Le-
nax sepudrKkaLmm BeINONHEHWA TpeboBaHMA K NPOAYKUMM W yCryram.

Bbinyck npoaykuuu 1 ycnyr ons notpebutens He OOMKEH NPOUCXOOMTb [0 OKOHYaHWs peanusauuu
BCEX 3aMnNaHupoBaHHbIX MEPONPUATUIA C YOLOBNETBOPUTENBHLIMI Pe3ynkratamMmu, KpoMe Tex crny4yaes, korga
3TO CaHKLWOHUPOBAHO YMOMHOMOYEHHBIM OpraHoM W/WNKU AULOM W, KOrga 370 NPUMEHMMO, CaMKUM MoTpe-
BuTenem.

OpraHv3saunsa JomkHa perMcTpupoBaTth M COXPaHsTb AOKYMEHTUPOBAHHYIO MHMOPMAaLWUIO O BbiMycke
npogykumn 1 ycnyr. JokyMmeHTUpoBaHHas MHMOPMaLUs AOMKHA BKIOYaTb:

a) cBuOeTenbCcTBa, AEMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUSM NPUEMKN;

b) npocrnexrBaeMoCcTb B OTHOLEHUM OOMMKHOCTHOrO nuua (nvu), CaHKLWMOHWPpOBaBLUEro(Mx) BbInyck
NPOaYKLMN W YCIYT.

Ons kaxOoW npogyKuMy UNK ycnyri, NpefocTaBnsieMblX OpraHoM MECTHOro CamMoynpaBreHusl, cylle-
CTBYIOT XapaKTEpPUCTWKM, ONPeaensioWMe UX COOTBETCTBUE UMW YyTBEPXKAEHUE NOTpebuTenemM/rpaxaaHnHoMm,
1 CBUOETENbCTBA COOTBETCTBMA TPEBOBaHUSAM.

OHM MOryT BbIMOMHATLCSA HA pasHbix aTanax npouecca, 0gHaKo criegyeT paccMaTpuBaTh, MO MeHbLUe
Mepe, OKOH4YaTenbHble pesynbraThl, 4To6bl 06ecne"ynTh, YTO NPOOYKLMS U YCYTY SBAAKOTCA NpUemMnemMbiMy 40
npefocTaeneHusa notpebutento/rpaxaaHnHy (O4HaKO 3Ta KOHLENUWA MOXKET OTHOCUTBLCSA K BUOAM NPOAYKLMN
n ycnyr).
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OpraHy MECTHOro camoynpasneHus cneqyeT UMeTb KOMMNETEHTHbIA NepcoHan, npoueaypsl u/mnu pado-
4yMe MHCTPYKLMKW ANsi NPOBEeAEHUA NPOBEPKU M BepUhMKaLIMKM BbiNyCcka NPOAYKLWNA U YCRYT.

CnepyeT obecneyuTb Hanuuuve CBUAETENbCTB MONHOMOYUA W MPOCNEXKMBAEMOCTM B OTHOLLEHWUM
nuua(nuy), caHKLMOHMpYLWero(ux) BeINYCK NPOAYKUNW WU YCIYT.

8.7 YnpasneHue HeCOOTBETCTBYHWWMNK pe3ynbTaTaMu npoLueccoB

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHusA
8.7 YnpaBneHue HECOOTBETCTBYHOLWMMU pe3ynbraTtaMmy npoueccoB

8.7.1 OpraHusauns formkHa obecrnednBatb MAEHTUMKALWIO U ynpaBneHue pesynstatamu npouec-
COB, KOTOpbl€ HE COOTBETCTBYIOT TpeboBaHWsiM, B Lensx npefoTBpalleHns MX HenpeaHasHayeHHoro uc-
Nonb30BaHWs UMW NOCTABKN.

OpraHusauns OOMmKHA NpeanpuHMMaTh COOTBETCTBYHOLLME AENCTBUSI UCXOAS M3 XapakTepa HecooT-
BETCTBUSA W €ro BMUSHWSA Ha COOTBETCTBME MPOAYKUMU M YCNyr. 3TO AOMKHO NPUMEHATLCS Takke K He-
COOTBETCTBYIOLLEA NPOOYKLUMA W yCnyraM, BbISIBIEHHbIM MOCMe MOCTaBKW MPoaykuuu, B Xo4e wnu nocne
npenocTaBneHust yenyr.

OpraHusauus QOmKHa OCYLLecTBMsATb B OTHOLEHWM HECOOTBETCTBYIOLMX PEe3ynbTaToB MpoLeccoB
OOHO WM HECKOMNBbKO U3 CNeayLwmx AeUcTBURA;

a) Koppekuuio;

b) otmeneHue, orpaHUYeHne pacnpocTpaHeHUs, BO3BPAT UINK NMPUOCTAHOBKY MOCTABKW NMPOAYKLMK W
npegocTaBneHus yCnyr;

c) nHdopMmupoBaHue notpeburtens;

d) nonyyYeHwe paspeLleHns Ha MPUEMKY C OTKIOHEHUEM.

Mocne BbINONMHEHWS KOPPEKUMW HECOOTBETCTBYIOLMX Pe3yrsTaToB NPOLECCOB WX COOTBETCTBME Tpe-
BoBaHWAM OOM¥HO BbiTh BEPUEDULIMPOBAHO.

8.7.2 OpraHu3auus [OMmKHA pPerMcTpupoBaTh WM COXPaHATL AOKYMEHTUPOBAHHY WHOpMAaLUK, Ko-
Topas:

a) onucblBaeT HECOOTBETCTBME;

b) onucbiBaeT npeanpuHATbIE OENCTBMSA;
C) onucbIBaeT NofyYeHHble paspelleHs Ha OTKMOHEHWE;

d) ykasblBaeT MOMHOMOYHbLIA OpraH W/Wnu Auuo, NPpUHUMAaBLLEe pelleHWe O AeWCTBUMM B OTHOLUEHUU
HECOOTBETCTBUS.

8.7.3 B KOHTEKCTE OpPraHoOB MECTHOro CaMoynpaBrneHWs HECOOTBETCTBME NPOAYKLUM O3HAYaEeT HECOOT-
BETCTBME OZHOMY unu bonee TpeboBaHuaM. 3T TpeboBaHUS MOTYT MCXOQMTEL OT NoTpebuTenel/rpaxaaH, 13
3aKoHOoAaTeNbHbIX W HOPMaTUBHbIX NPaBOBbIX TPEOOBaHWMIA UNKN ObITb BHYTPEHHWMK TpeboBaHUSMK, YCTaHOB-
JIEHHLIMW CAMUMUW OpraHamMmy MecTHOro CaMOoynpaBreHns.

OpraHy MecTHOro camoynpaeneHus crnenyeT ykasaTts:

a) Hagnexawme OeNcTBUA ANA BbIABMNEHUS HECOOTBETCTBYHOLLEN NPOAYKLIMN UMW YCIYT;

b) cpepcTea BbISIBNEHUS HECOOTBETCTBYOLLEN NPOAYKLMN UIK YCITYT;

C) cpefcTsa ynpasneHus gns npefoTBpalleHns HenpegHaMepeHHOro NCNonb30BaHUs UM NpegocTaB-
JIeHVS1 HECOOTBETCTRYIOLWEN NpoayKUUU AW YCIyT,;

d) cooTBeTCTBylOLLME AEACTBUS ANS NOBTOPHOIO NpefoCTaBlieHUsi HECOOTBETCTBYOLLEN NPoayKLUn K
yCRnyr.

OpraHy MecTHOro camoynpaBneHus cnegyeT onpeaenuTs OTBETCTBEHHOCTL M NOMHOMOYNUS ANA MOHUTO-
pPUHra pe3ynbTaTMBHOIO BHEAPEHUS 3TOrO npolecca.

[na cnyyaeB HECOOTBETCTBMSA, HENOCPEACTBEHHO 3aTparveaoLwmx noTpebutens/rpaxnaHnHa, opraHam
MEeCTHOTO caMmoynpaBneHusl cnedyeTt obecneynTs criegyoLlee:

- MnaHbl AeACTBUW B aBapUMHbIX CUTYaLUAX;

- nepeBofg obcnyxumBaHmsa notTpebHocTen noTpebutenei/rpaxgaH Ha Apyrve nporpamMmmbl;

- pazpaboTKy NNaHoB W rpaduKoB yNy4YlleHWs Ha nocnenyLwmne OTHeTHbIE NepUoabI;

- Hagnexawme cpeactsa 0bpaboTku NbbIX KOHMPAUKTHLIX CUTYALIWIA.

CnenyeT coxpaHsTbh OOKYMEHTUPOBAHHYIO MHOPMAaLIMIO, ONUCLIBAKLL Y0 HECOOTBETCTBME, €0 aHanms3
W BHeApEeHHble KOppeKuuW, a Takke NpeanpuHATele geincTBus. BaxHo, 4ToObl opraH MecTHOro caMoynpas-
JIeHVsa TaKkke NpUHMMan Haanexaline mepbl Mo yNpaeBneHu nepefaHHbiMUM Ha ayTCOPCUHT NMpoayKuuen u
ycrnyramu.
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9 OueHka pe3ynsTaToOB AeATENBLHOCTU

9.1 MOHMTOpPWHI, U3MepeHUe, aHanNu3 U oueHKa

9.1.1 O6LWwune nonoxeHns

MACO 9001:2015, CucTeMbl MeHegXXMeHTa KadyecTBa. TpeGoBaHusA

9.1.1 O6wWwwre nonoxeHus

OpraHusauua QomkHa onpegennTb:

a) YTO AOMKHO NoanexaTe MOHUTOPUHTY U U3MEPEHNSIM;

b) mMeTodbl MOHUTOPWHIA, U3MEPEHWS, aHann3a 1 oLueHKW, Heobxohumble Ana obecneveHnss 4OCTOBEP-
HbIX pPe3ynbTaTos;

C) Korga AOIMKHbBI MPOBOAUTECA MOHUTOPUHT Y N3MEPEHNS;

d) korga pesynsTaTbl MOHMTOPWHIA U U3MEPEHUIA O0MKHbI BbiTb NPOAHANU3UPOBaHbl U OLLEHEHDI.

OpraHusaumns JomKHa oueHWBaTb pesynbTaThl AesiTENLHOCTU M pe3ynbTaTMBHOCTE CUCTEMbl MeHeq-
MeHTa KaJyecTsa.

OpraHvsaunsa 4oMmKHa PerMcTpMpoBaTh U COXPaHATb COOTBETCTBY LYK OOKYMEHTUPOBAHHYIO UHGOP-
MaLMI0 Kak CBUOETENbCTBO NONMyYeHHbIX pe3ynsTaTos.

ﬂ,aHHblﬂ NYHKT COOEepPXUT TpeGOBaHMH K BHEOPEHNK MOHWUTOPWHIa U M3MepeHua ansd obecneyeHusn Ao-
CTUXEeHNA HaMeYeHHbIX pe3ynbTaToB CUCTEMblI MEHEOXMEHTA Ka4YecTBa, KaK 3annaHnpoBaHo.

OpraHy MEeCTHOro camMmoynpasneHusa cnenyert onpegenntb obbexT, NMPUYKUHbLI, BpeMa U cnocob npoeege-
HUA MOHUTOPKWMHIA U N3MepeHMA nocne npoeeeHA aHannu3a n OUeHKW.

OpraHy MECTHOro camoynpapBrneHusa cnegyet XpaHnTb COOTBETCTBYHOLUYH JOKYMEHTUPOBAaHHYH l/lHdJDp-
MaUunko B Ka4eCTBe CBMOETENbCTBA NpoBedeHnAa MOHUTOPWHIA M M3MEepPEHUA.

n puMmedaHUue — Cwm. YKasaHuAa no npoeeaeHU MOHUTOPUHIa 1 UBMepeHna B NpUNoOXXeHUK A.

9.1.2 YooBneTBOPEHHOCTL NoTpebutenen

ACO 9001:2015, CucTeMmbl MeHegXKMeHTa KavyecTBa. TpeboBaHusA

9.1.2 YooBneTBOpeHHOCTb NOTpebuTenen

OpraHuzaumsa OomKkHa NpPoBOAWMTE MOHWUTOPWUHI OAHHbBIX, KacaloWMXcs BOCMNPUATMS NoTpebuTtenamu
cTeneHn yaoBneTBOpPeHUs UX notpebHocTen u oxuaannin. OpraHnsaumna JomkHa onpefennTb MeToabl no-
Ny4YeHWsi, MOHUTOPUHIa 1M aHanu3a 3Toil nHpopmaymn.

MpumevyaHne — lNpuMepbl MOHUTOPKUHIA BOCTIPUATMSA NOTPEBUTENAMK MOTYT BKIKOYaTb ONpoc noTpebuTe-
new, OT3bIBbI OT NOTPebMTenei 0 NOCTABNEHHbLIX NPOAYKLMW U YCIyrax, BCTPEYM C noTpebutenammn, aHanva 4o pbiH-
Ka, 6naroapHOCTK, MPETEH3UK MO rapaHTUIAHLIM 06A3aTeNLCTBAM U OTYETH OWMEPOB.

CneayeTt BblGpaTh MeTOAbl 4715 MOHUTOPWMHIA YAOBNETBOPEHHOCTW noTpebutenei/rpaxaaH, 4Tobbl no-
nyyaTb HagexHyl MHbopmauuw ob ypoBHe yOOBNETBOPEHHOCTW noTpebutenei/rpaxpnaH onpeneneHHon
NPOOYKUMER UMK ycriyraMmu, a Takke nony4nTe OT HUX 0OpaTHY CBA3b OTHOCWTENbHO 3HAYUMMOCTU onpeae-
MEeHHOW NpoayKUMW unu ycnyr ans Hux. Takas uHgopmauma Heobxoauma Ans onpefeneHus Haanexalmx
NPMOPUTETOB B AEATENbLHOCTW MO Yry4LIEeHWH 3TOR NpoayKuMW vunu ycnyr. aHHyo uHopmaumio crnegyet
npeacTaBnaTe B popmaTe, YeTKO AEMOHCTPUPYIOLLEM NPOrpect U TEHAEHLMU B YPOBHE YOOBNETBOPEHHOCTH
notpebuTtenen/rpaxaaH.

OpraHy MecTHOro camoynpaBneHns criegyeT onpeaenvTb U BHEgPUTE Hagnexaline mMetodbl paboTbl
¢ MHopmauven o6 yooBNeTBOPeHHOCTW noTpebutenei/rpaxgaH, B TOM YUcne JOBedeHWe pesynbTaToB 40
CcBeJeHWA COOTBETCTBYHOLMX 3aUHTEPECOBaHHbIX CTOPOH. K npuMepam MOHWTOPWUHTA U M3MEpPeHWs YOoBMET-
BOpEHHOCTW noTpebuTenei/rpaxnaH OTHOCSTCS:

- onpochkl NoTpebuTenen/rpaxnanx;

- @HOHMUMHbIE ayguThl;

- HabntogeHus, NpeanoXeHus, 3amedaHuns 1 xanobel noTpebutenen/rpaxanaH;

- onpockl U obpaTHas CBs3b OT BHYTPEHHUX NoTpebutenen;

- COBelaHus ¢ PoKyc-rpynnamu;

- pervcTpaumns YpesBblyalHbIX CUTYaLMiA y noTpebutenei/rpaxaax;

- OMpOChI AfA NONy4YeHWUsT He3aBUCUMbIX MHEHWIA.
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OpraHy mecTHOro camoyrnpaeneHust CneayeT onpeaennTb pe3ynbTaTUBHbIE MEXaHU3MbI MONTYYeHUs Nps-
Mo obpaTHO® cBA3u OT noTpebuTenen/rpaXaaH ¢ LEenbi OLEHKA UX BOCMPUATUS U YPOBHS BbIMONTHEHUA UX
TpebosaHui. OgHUM 13 BUAOB MEXAHU3MOB, KOTOPbLIA CrefyeT UCMOMNb30BaTh, ABMNAETCA KOMMNIEKCHbIA rpax-
OaHckuin HabnwaaTensHbln komuteT (KMTHK), koTopbii HENocpeacTBEHHO NPefoCcTaBNsAET KOHKPETHLIE CBee-
HWA N0 YOOBMNETBOPEHWIO NOTpebHOCTEN 1M oxuagaHui noTpebutenei/rpaxaaH (cMm. npunoxeHue C).

Mpumeyvarnunn

1 Cwm. pykoBodsiLMe yKasaHUs B MPUNOXeHUn A.

2 Ecnu npyMeHVWMO, NS onpedeneHns pasnuyvii Mexgy CerMeHTaMu rpaxgaH WCnonb3ylTcsa cTaTMcTUYecKue
AaHHble, pasrpaHWYeHHbIe NO TakuM dakTopam, Kak nor, 3THUYECKan NpMHaANEXHOCTb, NOYTOBLIA KOA/MHAEKC, BO3PACT
WT. 4.

3 Cm. NICO 10001, MCO 10002, NCO 10003 1 NCO 10004.

9.1.3 AHanu3 v oueHKa

MCO 9001:2015, CucteMbl MeHegXXMeHTa KayecTBa. TpeboBaHuA

9.1.3 AHanu3 un oLeHKa

OpraHusauna JoMmKHa aHanuM3upoBaTh M OLEHWBaTk COOTBETCTBYHOLIME AaHHble U MHOPMaLUI, Mo-
MYYEHHYI0 B XOA4€ MOHUTOPMHIA U U3MEDPEHMUS.

Pe3ynkTaThl aHanuaa gomkHbl BbITb UCNONb30BaHbI ANS OLEHKM:

a) COOTBETCTBUS NPOAYKLUMW W YCHYT;
b) cTenenn yoosnetBopeHHoCTU noTpebuTtenei;
C) pe3ynbTaTtoB AESiTeNbHOCTA M Pe3ynsTaTMBHOCTA CUCTEMbl MEHEAXXMEHTa Ka4yecTBa;
d) ycnewHoCcTH NNaHMpoOBaHUS;
e) pesynsTaTUBHOCTW OeACTEWIA, NPEANPUHSTLIX B OTHOLLEHUM PUCKOR U BO3MOXXHOCTEN;
f) peayneTaToB OEATENEHOCTM BHELUHMX MNOCTABLLWKOB;
g) noTpebHOCTM B yNy4lLEeHUsIX CUCTEMbl MEHEI)KMEHTa Ka4ecTsa.

I pnmedvyaHune — MeTonpbl aHanv3a gaHHbIX MOTYT BKITHO4aTh B ceba cTatMcTUYecke MeToabl.

OpraHy MeCTHOro camoyrpaBrieHUsi criedyeT aHanM3WpOoBaTh M OLIEHWBATb OaHHbie O MoKasatensx
PYHKUMOHUPOBAHWA CUCTEMbI MEHEOXKMEHTA KAYeCTBa W ee NPOLEeCcCoB, a Takke NpeaocTaBnaeMbIX UM Mnpo-
AYKLUWK U YCRYT.

FOe 970 BO3MOXKHO, AaHHbIE CrieayeT nonyvyatb U3 MHOPMAaLMOHHBLIX CUCTEM, KOTOPLIE YXKEe CYLLECTBY-
0T B paMKax opraHa MecTHOro caMoyrnpasneHns, Hanpumep:

- OaHHble Mo aHanuay co CTOPOHbLI PYKOBOACTBA;

- MHopMaLWs, MonydYeHHas oT aAMUHUCTPATUBHOIO NepcoHana 1 notTpebutene/rpaxaax;

- aHanus BbiNonHeHWa TpeboBaHWA K NPOAYKUWKA 1 yenyram;

- OaHHble 0 NokasaTensix MyHKLUMOHUPOBaHWUSA MPOOYKUMKM U YCNYT, BKMOYas pasnuuns mexady obellaH-
HbIMW 1M (DaKTUYECKU NPefoCTaBNAEMbIMY NMPOAYKLMER N yCnyramu;

- OUEHKa BHELUHWUX NOCTaBLLMKOB;

- OMpOCHI HA NPeaMET YAOBINEeTBOPEHHOCTM noTpebuTenein/rpaxaaH v MHbIX 3aVHTEPEeCoBaHHbIX CTOPOH;

- peaynbTaThbl BHYTPEHHUX W BHELWHWX ayanTOB;

- MOHWTOPUHI 1 U3MEPEHME B HA4arne, B XOOe 1 Mo OKOHYaHWK1 NpoLecca;

- MaeHTUMUKaLUA NPOAYKUAM W YCIYT;

- BeputMKauus ¥ Banuaauus MeToaos, UCMoNb3ayeMblX Ans MOHUTOPUHTA U U3MEPEHUS;

- MHMOPMAaLNS O HECOOTBETCTBYOLLEN NPOAYKLMM U YCnyrax.

CobpaHHble gaHHbIe U NPUMEeHsaeMble MEeTOOWKW aHanuaa [OoMmkHbl COOTBETCTBOBAaThL Lienn npoLecca.
Nm cnegyet oTpawartk nokasatenu dyHKUMOHUPOBAHUA MpoLecca B OTHOLLIEHUW OOCTWKeHusl uenein. Cne-
AYEeT NpyaHaTh, YTO MPOLECCHI OpraHa MeCTHOro CaMoynpaBneHns YacTo UMEKT Kak KONMUYecTBEeHHbIe, Tak 1
Ka4eCTBEHHbIE XapaKTepUCTUKK, a TaKKe YTO HEKOTOPble (hakTopbl, BNUSIOWWE Ha Pe3yNLTaTMBHOCTL OpraHa
MECTHOTO CaMOynpaBneHusi, HaxoasaTca BHE cdepbl NPAMOro KOHTPOMA CO CTOPOHbLI OpraHa MecTHOro ca-
MoynpaeneHus. [aHHble No HEKOTOPLIM TakuM akTopam (Hanpumep, BolAeneHHbIn BoOXKeT, NonuTuYeckue
chakTopbl, BHOPOKPaTUA) CredyeT yYnTbiBaTb B NPOLECCE aHanWsa AaHHbIX U MOCTOAHHOIO YNyYlleHns, a Tak-
e Ons aHanusa v OLEeHKW.

Ecnn aTo BO3MOXHO, OpraHy MECTHOro camoynpaBneHWs crieayeT NpoBOAWTb aHanu3 cobpaHHOW WH-
dopmauun N OaHHbIX C MCMOMb30BaHUEM, MOMUMO MPOYEro, YMCMOBbLIX 1 rpathUYecknx MeTOA0B.
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K npuMmepam MeToauk aHanvaa gaHHbIX MOTYT OTHOCUTLCH Criegyiolme:

- KOHLenTyanbHbIe CXeMbl NPOLECCOB, B T. Y. TEXHONOTMHYECKNE CXEMbI MPOLECCOB;

- TMCTOrpamMmMbl;

- KoppensiuMOoHHbIE CXEMBbI;

- KapTbl CTaTMCTUYECKOTO KOHTPONS;

- guarpammel [NapeTo;

- CXeMbl MPUYNHHO-CNEACTBEHHbBIX CBA3EN;

- aHanws TUNoB W NocneacTeuin oTkazos (FMEA).

Mocne npoBedeHMA aHann3a AaHHbIX ero CnefyeT UCNonb30BaTh A5 NOAAEPXKAHUSA MOCTOSAHHOIO ynyu-
LeHNs MpoLEeccoB, NpoAyKuUn 1 ycnyr. 3aknkyeHus no pesynstatam aHanuaa AaHHbIX, MPOBEePOK Y OLEHKU
PUCKOB 1 BO3MOXHOCTEW, OLIEHKW MoKazaTenein AeAaTenbHOCTH, aHanuaa yaoBneTBopeHHoCT notpebutenein/
rpagaH u aHanuaa TeHOeHUMA crnegyeT UCMnonNb3oBaTh AN yNydleHUss CUCTEMbl MEHeIKMeHTa Ka4ecTBa un
NOBbILLIEHWSA YAOBNETBOPEHHOCTU NOTpebuTenen/rpaxaoaH.

9.2 BHyTpeHHUI ayauT

MCO 9001:2015, CucteMbl MeHeaKMeHTa KavecTBa. TpeboBaHuA
9.2 BHyTpeHHU ayguT

9.2.1 OpraHu3auusa JomkHa NPOBOAWMTE BHYTPEHHWE ayouThbl Yepes 3annaHWpoBaHHbIe MHTepBansbl
BpeMeHW ANs nonyvyeHusa MHopMaLMmu 0 TOM, YTO CUCTEMa MeHedXMeHTa KadecTea:
a) COOTBETCTBYET:
1) cobcTBEHHBIM TpeboBaHUSAM OpraHU3aUmMmn K ee cucTeMe MeHeIXMeHTa KayecTsa;
2) TpeboBaHMAM HacTOsILLEro CTaH4apTa;
b) peaynsTtaTuBHO BHeApeHa U (DYHKLWOHWUPYET.

Korga opraH MecTHOro camoynpaeneHusi NNaHupyeT BHYTPEHHUE ayauThl, eMy CreflyeT YUUThIBaTb BHY-
TPEHHWE MpoLUEecchl, KOTOpble MOryT OKasbiBaTb BIMSIHWE HA Pe3ynbTaTMBHOCTL AeATeNbHOCTW. Hanpumep,
cnenyeT yuuTbiBaTb TakMe MPOLECCHl, KaK 3akpbiTue (PUHAHCOBOW OTYETHOCTW, Mepuodbl NpeaoCTaBneHus
OTYETHOCTW UMW WUHbIE CXOXWEe MEPONPUATHUS.

BHyTpeHHWe ayOnTbl CUCTEMbI MEHEIKMEHTA Ka4eCcTBa CNefyeT OTNMYaTh OT APYIMX BHYTPEHHUX ayau-
TOB, KOTOPbIE, KAk NPaBUIo, NPOBOAATCH B OpraHax BNacTi, HanpvMmep ayauToB Ha NpeaMeT UCMOMb30BaHWs
CpPEeAcTB rocyaapcTBeHHoro GoaxeTa.

BaxHo, uToBbI BhICLLEE PYKOBOACTBO CMOCOBGCTBOBANO CO3A4aHMI0 KYNLTYPhl HenpenybexaeHHoOCTH, no-
3BONSIKOLLEN BOCMPUHUMATL ayAuThl KAYeCcTBa Kak CPEACTBO YNydlUeHWs nokasaTenei OesTenbHOCTH, a He
cnocob BbIABMNEHWA BUHOBHbIX B MOGbIX BO3HUKAOLWMX Npobnemax.

Cnepyer, 4To6bl UHMOpMaLUs, nonyvyaemasi B X04e BHYTPEHHUX ayauToB, Bbina opueHTMpoBaHa Ha
OLEHKY COOTBETCTBUA OEATENLHOCTU OpraHa MECTHOro caMmoynpaBneHusi TpeboBaHuAM, BbIPaXKEHHbIM B Ero
CUCTEME MEHEXMEHTA KauecTBa U peKoMeHAaLUUsxX HacToslero cTaHgapTa. TpeboBaHus cucTeMbl MeHes-
XMEHTa KayecTBa ONpefensoTcs NyTEM aHanusa opraHa MeCcTHOro camoynpaBneHus U ero cpeabl (cM. 4.1).
MpuHaTHe kakux-nnbo TpeboBaHuii onpegenseTcs Npu hopMuUpoBaHu obrnacTu pacnpocTpaHeHUs CUCTEMBI
MeHeIKMeHTa kadecTea (cMm. 4.3).

OpraHy MecTHOro caMoyrnpaBneHust cregyet NpoBOAUTL BHYTPEHHUE ayauTbl C 3aniaHMpOBaHHONW ne-
PUOLMYHOCTLIO, ONpedeneHHOR BbICLUMM PYKOBOACTBOM, UTOObI Nomy4aTe UHGOPMALMIO O PE3yNLTaTUBHOCTH
CBOE CUCTEMbI MEHEOXMEHTa KauecTBa.

ACO 9001:2015, CucTeMbl MeHegXKMeHTa KavecTBa. TpeboBaHus

9.2.2 OpraHuzaums QomkKHa:

a) nnaHvpoBaTth, paspabaTtbiBaTh, peanu3oBbiBaTb W MNOOAEPXKMBATh B aKTyanbHOM COCTOSHWUU
nporpammy(bl) ayauToB, BKIOYash NEpUOOUYHOCTb M METOAbI NPOBEAEHUA ayaUTOB, a TakkKe OTBETCTBEH-
HOCTb, NNaHnpyemble ONf npoBepku TpeboBaHMA 1 NnpegocTaBneHne oT4yeTHOCTH. Mporpamma(bl) ayguToB
nomkHa(bl) paspabaTteiBaThes € YYETOM BaXXHOCTU MPOBEPSAEMbIX MPOLECCOB, U3SMEHEHWI, OKa3blBaKLLMX
BNUSHWE HA OpraHn3auuK, U pe3ynsTaToB NpeablayLnX ayquToB;

b) onpepensaTb KpUTepun ayouTa U 0bnacTe NPOBEPKU AN KAXA0ro ayauTa;

c) oTbupaTb ayaUTOPOB M NPOBOANTL ayauThbl Tak, 4Tobel obecnedynBanack ob6bekTMBHOCTL U Becnpum-
CTpPacTHOCTL NpoLecca ayauTa;
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d) obecnedmBaTh nepenaqy MHoOpMaLMmM 0 peaynsTaTax ayguToB COOTBETCTBYOL MM PYKOBOAWUTENSAM;

e) OCYLLEeCTBMNSATbL COOTBETCTBYHLLYIO KOPPEKLMIO U KOPPeKTUpYyoLLMe aenctena 6e3 HeoBGoCcHOBaAHHOM
3a0ePKKM;

f) pervcTpupoBaTb M COXpaHATb AOKYMEHTUPOBAHHYIO MHGOpPMAaLMIO KaK CBUMAETENbCTBO peanvaawumm
nporpaMMbl ayguToB M NMOMYYeHHbIX Pe3ynsTaToB ayauToB.

MpumeyaHnune — Cm. UCO 19011 gna pykoBoacTea.

OpraHy MeCTHOro camoynpaBsrneHus cregyeT NnaHupoBaTb, BHeAPATb W NoOEpKMBaTL OLHY WIK He-
CKOMbKO NMporpamMm ayguToB B COOTBETCTBMM C €70 BHYTPEHHe opraHusauvein. Emy cnegyet onpegenuts nuu,
OTBETCTBEHHbIX 3a NpoBedeHue paboT No BHYTPEHHUM ayguTam.

OpraHy MeCTHOro camoynpasneHus Cneayer:

- UMETb pyKOBOAsALLME yKasaHwa no nogbopy v obyydeHwto ayaMTopoB M obecneyvntb nogaepxaHue u
NOCTOAHHOE YNy4dlIEHWE UX KOMNeTeHTHoCcTK (cM. MCO 19011);

- UMETb Hagnexalwue MmexaHn3mbl, obecnevnBarowme JOBeeHWe pe3ynbTaToB ayauToB 40 CBEOEeHWs
COOTBETCTBYIOLLENO NepcoHana u annapaToB opraHa MecTHOro caMoynpaBneHust;

- BHEOPATb KOPPEKUWUU 1 KOppekTUpylolwmMe aeictena (cM. 10.2.1) B Tex annapartax, B KOTOPbIX OHU He-
ob6xoauMmbl NO pesynbsTatam ayauTa;

- OOKYMEHTMPOBaTb W COXPaHATb CBWAETENbCTBA NPOBEAEHWA ayouTa, a Takke ero pesynbstaThl
(cm. 7.5).

9.3 AHanus co CTOpOHbI PyKOBOACTBA

9.3.1 O6wmne nonoxeHus

MCO 9001:2015, CucteMbl MeHeaXXMeHTa KadecTBa. TpeboBaHuA

9.3.1 O6wMe nonoxeHUs

Bbicliee pyKOBOACTBO AOSKHO aHaNM3MpoOBaTh Yepes 3annaHMpoBaHHble MHTepBarbl BpeMeHW CUCTe-
My MEHeIKMEeHTa ka4yecTBa B uensx obecneyeHus ee NOCTOAHHON NPUIOAHOCTU, a0eKBaTHOCTK, pesynbTa-
TMBHOCTUW W COMMacoBaHHOCTU CO CTpaTermyeckrm HarnpasrneHueM opraHnsauum.

B oTBETCTBEHHOCTL BhICLLErO PYKOBOACTBA OpraHa MeCTHOrO CaMOyNpaBreHWs BXOAUT aHarnua cucTeMsl
MeHeKMEeHTa KauecTBa BO BCeX €ro annapartax. Takoi aHanua cregyeT NPOBOAMTL B XO4e OpraHW30BaHHbIX
C 3annaHupoOBaHHOM NepuoauYHoCcTEO paboT. OH MOXET BKNoYaThL B ceba nnaH aHanuaa ¢ y4acTUEM PYKOBO-
OALWMX NUL, opraHa MecTHOTo CaMoynpaBneHus.

Llenb aHanusa, npoBOOUMOrO BbICLUMM PYKOBOACTBOM, COCTOMT B TOM, 4TODblI cMCTEMA MEHemKMeHTa
KadecTsa:

- COOTBETCTBOBAana CBOMM LIensaMm;

- Bbina gocTaToYvHa AN BbiNONHEHUs 3TUX Lenewn;

COOTBETCTBOBAINa paHee YCTaHOBMEHHbLIM LensiMm;

Oblna cornacoBaHa Co CTpaTerM4yeckum HanpasBieHMem opraHa MeCTHOro camMoynpaBneHus;
afanTupoBaHa K U3BMEHEeHMSAM U TeHOEHLMSM, OKa3sbliBakLWMM BNUAHME Ha NpenocTaBneHne oOpraHom
MECTHOTO CaMOoyrnpaBneHusl MPoayKUUK 1 yCcnyr ero notpebutensam/rpaxoaHam.

AHanuza co CTOpOHLI PYKOBOACTBA BaXeH AN Haanexallero (oyHKUMOHMPOBAHUSA CUCTEMBI MEHEKMEH-
Ta kayecTBa. KpuTuyeckmn BaxHbIM NPKY OLEHKe NokasaTenen AesATeNbHOCTU CUCTEMbI MEHEIPKMEHTa KayecTea
crnegyeT cuMTaTh HanMuue NogaepKku NMAepcTBa BbICLUEro pyKOBOACTBA NPWU aHanu3e ee 31anos.

9.3.2 BxogHble gaHHble aHanu3a co CTOPOHbLI PyKoBOoACTBA

MCO 9001:2015, Cuctembl MeHegXXMeHTa KadyecTBa. TpebGoBaHuA

9.3.2 BxoagHble gaHHble aHanM3a co CTOPOHbI PYKOBOACTBa

AHanuna co CTOpoHbl PYKOBOACTBA AOMKEH NNaHWpoBaTbLCA U BKMO4YaTh B ceba paccMoTpeHue:

a) cTaTyca JelcTBUIA No pesynsTaTam nNpeablayLinx aHanmaoB cO CTOPOHLI PYKOBOACTBA;

b) nameHeHun BO BHELWHWX U BHYTPEHHMX (DaKkTopax, KacarLlWMXCca CUCTEMbl MEHEXKMEeHTa Ka4ecTBa;

c) nHdopmauum o pesynsratax AesaTensHOCTU U Pe3yNbLTaTUBHOCTU CUCTEMBI MEHEI)KMEHTA Ka4yecTBa,
BKMOYas TEHAEHLUWKW, OTHOCALLMECS:

1) K yOOBNETBOPEHHOCTU noTpebutenen M OT3biBaM OT COOTBETCTBYHOLMX 3aMHTEPECOBaHHbIX

CTOPOH;
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) CTeneHu JOCTMKEHMWA Lenel B obnactu kavyecTea;
) NoKasaTensim NpoLeccoB U COOTBETCTBUIO NPOAYKLMKW U YCNYT;
) HECOOTBETCTBUSIM U KOPPEKTUPYHOLLUM OEWCTBUSM;
) pesynbraTaM MOHWTOPWHIA U M3MEPEHWIA;
) pesynbratam ayguTos;
7) pesynbTataMm 4esATeNbHOCTM BHELUHUX MOCTaBLUMKOB;
d) BOCTaTO4HOCTW PECYPCOB;
e) pe3ynbTaTMBHOCTM OEWCTBUIA, NPEaNPUHSTLIX B OTHOLLEHWW PUCKOB 1 BO3MOXHOCTEN (cM. 6.1);
f) BO3MOXHOCTEN AN YNy4YLIEHMWS.

Mpu nnaHvpoBaHuu 1 paspaboTke aHanM3a co CTOPOHbI PYKOBOACTBA criedyeT YYMThIBaTh CrieayloLuLyio
WHpopMaLuuio:

- pesynbTaTsl AeVWCTBUIA, NpeanpuHATEIX Mo pesynsTatam npeabigyLux aHanuaos;

- 0BHOBMNEHHBIN aHanM3 BHELWWHEN N BHYTPEHHEW cpedbl opraHa MecTHoro camoynpasneHus (cm. 4.1);

- YPOBHW MokasaTtenen v peaynsTaTMBHOCTH (OYHKLUMOHMPOBaHUA CUCTEMBI MEHEeIXKMEHTa Ka4yecTBa;

- YOOBReTBOPEeHHOCTL noTpebutenei/rpaxgaH (cm. 9.1.2) ¢ y4eToM [OKYMEHTUPOBaHHON MHhopMaLumu,
cobpaHHOW B npouecce BCeX BUAOB B3auModeWcTBus ¢ notpebuTensmMu/rpaxgaHaMm unm ux npeacraBuTe-
nsgMu;

- OT3bIBbl BCEX COOTBETCTBYHLLMX 3aMHTEPECOBAHHbLIX CTOPOH (CM. 4.2);

- nokasartenu yHKLMOHMPOBAaHWA npoueccoB (cM. 4.4) W pesynbTatbl AMArHOCTUYECKOW CaMOOLEHKM
cucTemMbl (CM. npunoxeHue B);

- COOTBETCTBME NpoAyKumu u ycnyr (cm. 8.6);

- CTaTyC HECOOTBETCTBUIA 1 COOTBETCTBYHOLUNX KOPPEKTUPYHLWNX aencTteui (cm. 10.2);

- pe3ynsTaTbl MOHWTOPUHTa U U3MepeHust (cM. 9.1.1);

- pesynbTaThbl ayaWMTOoB (NepBoi, BTOPOW UMK TPETbEeW CTOPOHbI), KOTOPLIE BIUSKOT UMW MOTYT NOBMAWATE
Ha cucTeMy MeHeMKMeHTa Ka4yecTBa;

- nokasaTtenu OesTEeNbHOCTU BHELIHUX NOCTABLUWKOB (CcM. 8.4);

- afleKBaTHOCTb pe3ynbratoB (cM. 7.1);

- [OaHHble 0 pe3ynbTaTUBHOCTU OEWACTBUIA B OTHOLUEHUN PUCKOB U BO3MOXHOCTER (cM. 6.1);

- N3MeHeHWs 1 TeHOEHLUWW B cpede opraHa MecTHOro camoynpasneHus, MMelolIne BNNsiHWe Ha npeno-
CcTaeneHue NpoayKLMKM 1 YCNyr opraHa MecTHOTO caMoyrnpaeneHus notpebuTtenam/rpaxgaHam;

- BO3MOXHOCTW Ans ynydyweHus (cm. 10.1).

9.3.3 BbixogHble gaHHble aHanu3a co CTOPOHbLI PYKOBOACTBA

MCO 9001:2015, CucTeMbl MeHeOXKMeHTa KayecTBa. TpeboBaHusA

9.3.3 BbIxogHble AaHHbIe aHanu3a co CTOPOHbLI pyKoBoACTBa

BbixogHble gaHHble aHanu3a CO CTOPOHBI PYKOBOACTBA AOIMKHLI BKMOYaTh B cebs pelueHusa u gei-
CTBUSA, OTHOCSILLIMECS:

a) K BO3MOXHOCTAM AMNS yNydlIeHns;

b) nobbiM HEOBXOAUMBIM U3MEHEHUSIM CUCTEMbI MEHEKMEHTA KauecTBa,;

c) noTpebHOCTK B pecypcax.

OpraHvsauunsa JOrmKHa PerMcTpupoBaTh M COXpaHATb AOKYMEHTUPOBaHHY MH(OPMaUMIo Kak cBuge-
TeNbCTBO Pe3ynsTaToB aHanv30B CO CTOPOHLI PYKOBOACTBA.

Mo pesynbTatam aHanusa CO CTOPOHBI PYKOBOACTBA OpraHy MecTHOro camoynpaeneHus criegyet npu-
HATb PeLIEeHMA U MEepkI MO CNeaylowmmM BONpocam.

BosmoxHocTu gnsa ynydwenud (cm. 10.1). Hanpumep:

- HasHa4yeHWe NepcoHana, OTBETCTBEHHOIO 332 MAEHTU(MKALMIO BO3MOXHOCTEN AN yy4YLlleHWUs B anna-
patax opraHa MecTHOro caMmoynpasneHust;

- onpegeneHve napaMeTpoB ANA YNyYLWeHUsa NpoayKLUmM 1 yCrnyr opraHa MecTHOro camoynpasneHuns;

- onpegeneHve OencTenii no ynydweHuo obmeHa nHdopmaumel ¢ notpebutensMmu/rpaxaaHamu;

- pazpaboTka nnaHoB NpeaynpexaeHua U CHWKEeHUA noTepb (BKNoYas nnaHbl 4eACTBMIA B aBapUiHbIX
cuUTyauusax) ons naeHTUguKaLmm puckos N BOSMOXKHOCTEN.

JTloBble noTpebHocTM B n3aMeHeHusax (cm. 6.3). Hanpumep:

- aHanua u nepuoanyveckoe oBHOBMNEHWE NokasaTenei M3MepeHus Ans MpoUeccoB OpraHa MEeCTHOro
camMoynpaeneHuns;

41

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 53/78

Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-18091-2024


https://gostexpert.ru?utm_source=pdf&utm_medium=69244
https://gostexpert.ru/gost/gost-18091-2024?utm_source=pdf&utm_medium=69244&utm_term=page

rOCT P NCO 18091—2024

- naeHTUdMKaLns 1 onpegeneHne U3MeHeHW B NPMMEHNMbIX 3aKOHOAATENbHbIX U HOPMaTUBHbLIX Npa-
BOBbIX TpeboBaHusX;

- ugeHTUdMKaLug n foeegeHne HeobXoaMMOCTM M3MEHEHWUIA B NOCTAaBKe W NPefoCcTaBneHu NpoayKumum
W ycnyr.

MoTpebHocTk B pecypcax (cm. 7.1). Hanpumep:

- OUEHKa MCNoNb30BaHUs PecypCcoB OTHOCUTENBHO NPOLECCOB M NPenoCcTaBneHns NPoaYKUMKA U yChyr;

- Ha3zHaYeHWe OTBETCTBEHHOrO NepcoHana opraHa MecTHOro camMoynpaBsreHus AN onpeaeneHus no-
TpebHocTh B pecypcax;

- paHXupoBaHWe pacnpeneneHuns 3annaHupoBaHHbIX PECYPCOB W YYET PUCKOB U BO3MOXHOCTEN;

- onpepeneHve AEWCTBUIA ANA yyeTa M3MeHeHWi B NpenocTaBneHuu MOMNMUTUK U PecypcoB OT HaLMO-
HanbHbIX U PerMoHanbHbIX OPraHoB BNACTU.

BbixogHble gaHHble, NOMyYeHHbIe No pesynbTataM aHanM3a Co CTOPOHbI PYKOBOACTBA, CneayeTt coxpa-
HSTb B BMAE LOKYMEHTMPOBaHHOW MHopMaumm (cM. 7.5) n Hagnexawmum obpasom 4OBOAUTL OO0 CBEAEHMSA
BCEX 3a[eMCTBOBaHHbLIX annapaToB U COOTBETCTBYLLMX 3aMHTEPECOBAHHbIX CTOPOH.

10 Yny4weHue

10.1 OGwue nonoxeHus

MCO 9001:2015, Cuctembl MeHegXXMeHTa KayecTBa. TpeboBaHunA
10.1 O6wme nonoxeHUs

OpraHuzauust 4oMmKHa onpefensTh U BolbMpaTh BO3MOXHOCTU AN YNYYLIEHUA U OCYLLECTBNATL HE0O-
XOAMMblE OEeNCTBUA ANs BbINONMHeHWA TpeboBaHui noTpebuTtenen 1 NOBLILLIEHWNA WX YOOBNETBOPEHHOCTH.

3TO AOMKHO BKMOYATb:

a) ynydlleHue NnpoayKuumn 1 yCryr B LensiX BelnonHeHus TpebosaHui, a Takke yveta byaywmx notpeb-
HOCTEN N OXKUOAHWNA;

b) koppekuuio, NpegoTBpaLLEHMNE UMK CHUXEHWE BMUSHUSA HEXenaTenbHbIX BO3AENCTBUIA;

C) ynydlleHWe pe3ynsTaToB OeATENbHOCTA U pe3ynsTaTUBHOCTU CUCTEMblI MEHEKMEHTAa KavecTBa.

MpumMmeyaHue — MNpuMepbl yNy4YlleHWs MOTYT BKMIOYATb KOPPEKLIMIO, KOPPEKTUPYIOLLEE AENCTBUe, NOCTOSH-
HOe ynyulleHuWe, NPopbIBHOE U3MEHEHWE, UHHOBALMIO 1 PEOPTaHU3aLMI0.

OpraHy MEeCTHOrO camoynpaeneHusa crnedyeT onpenennTs U oTo6paTh BO3MOXHOCTU ANA YIyYlUeHUs,
OLieHMBas, HaCKOMbKO OHWM COOTBETCTBYIOT TpeGoBaHWaM ero notpebuTenei/rpaxgaH M UX YOOBNETBOPEH-
HOCTH.

BbiclleMy pPyKOBOACTBY OpraHa MecTHOro camMoynpasreHWus cnegyeT onpeldenuTb BO3MOXHOCTU ONS
yny4dleHnsa BO BCeX NpoayKUMM K yCryrax, KoTopble OH NpegocTaensieT. EMy cnegyeT opraHn3oBaTh 4eNCTBUS
Mo yny4lleHWo U pacnpefeniTs OTBETCTBEHHOCTE 33 OCYLLECTBMNEHWE MOHWTOPUHIA Cpeau BCex CBOWX anna-
partoB.

CnenyeT npedycMOTPETb AeACTBUS:

- NS ynyyweHus YCTOMYMBOCTY CUCTEMBI MEHEKMEHTa KavyecTsa, B TOM Yicre ¢ y4eTom ByayLimx no-
TpebHocTen noTpebuTenen/rpaxnan;

- KOpPPEeKUUWU HexenaTenbHbIX BO3AeNCTBIIA, HanpuMep, KOppekUuii, NnoTpebHOCTE B KOTOPLIX BbISIBNEHa
B X0O[€ OKasaHWs yCnyr;

- NpeaynpexneHust HexenaTernbHbIX BO3OenCcTBUI, Hanpumep, onpeaeneHns BO3MOXHbLIX PUCKOB MyTeM
MOHWUTOPUHra (OYHKLMOHMPOBAHUA CUCTEMbI BO BCEX annapaTtax opraHa MecTHOrO CaMoynpaBneHus;

- CHWXEHWUsI HexenaTtenbHbIX BO34eNCTBUIA, HanpuMep, 0OBEAEHUS KOPPEKTUPYIOWNX AeNCTBUiA, BHe-
OPEHHLIX B OTHOLLEHWUM YacTu NepcoHana, Ao cBefeHUsl Bcex pabounx annaparos;

- OpMeHTauuW Ha ynyyleHue nokasatenel (yHKUMOHWPOBAHWSA CUCTEMBI MEHEIKMeHTa KavecTea,
BKIOUasl BOBMEYEHHOCTb BCEX annapaToB OpraHa MEeCTHOrO CamMOymnpaBneHusl, Hanpumep, BHEAPEHUST TeX-
HOMOTUYECKUX MHHOBALMIA B CMCTEMY MEHeMKMEeHTa KayecTBa W peopraHusauuny OeATenbHOCTU annapaToB
opraHa MecTHOro caMoyrpaBneHns;

- TOBbILLIEHUS Pe3ynLTaTUBHOCTU CUCTEMLI MEHEKMEHTa KavyecTBa, BKIoYasi BOBMEYEeHHOCTbL BCeX an-
napaTtos opraHa MecTHOro camMoynpaBreHus.
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10.2 HecooTBeTCTBMA U KOPPEKTUPYIOLWKWE OeNCTBUA

MNCO 9001:2015, Cuctembl MeHegXKMeHTa KavecTBa. TpeboBaHusA
10.2 HecooTBeTCTBMUA U KOPPeKTUpPYKLWe OeNCTBUA

10.2.1 Tpu nosBNEHNM HECOOTBETCTBUI, B TOM YMCIE CBA3AHHBIX C NMPETEH3UAMKM, OpraHu3aLuns gormkK-
Ha:
a) pearupoBaTb Ha JaHHOE HECOOTBETCTBUE W, HACKOMBKO NPUMEHUMO!
1) npeanpuHUMaTh 4EACTBMSA MO YNPaBNEHWI0 U KOPPEKLMMW BbISIBNIEHHOMO HECOOTBETCTBHUS;
2) npeanpuHMMaTh AEACTBUA B OTHOLIEHWUW NOCNEACTBMIA JAHHOTO HECOOTBETCTBMISA;
b) oueHMBaTb HEOBXOOUMOCTb OEWCTBUIA MO YCTPAHEHWUIO MPUYNH JAaHHOTO HECOOTBETCTBUS C TEM, YTO-
Bbl n3bexaTtb ero MOBTOPHOIrO NOSABMEHWUS UMK MOSBNEHUS B APYIrOM MECTe NOCPencTBOM:
1) aHanusa HecOOTBETCTBMS;
2) onpefgeneHs NPUYKNH, BbI3BABLUUX NOSBMEHWE HECOOTBETCTBUS;
3) onpefeneHus HanNU4yMs aHanorM4YHOro HECOOTBETCTBUS MMM BO3MOXKHOCTU €ro BO3HUMKHOBEHUSA
roe-nubo ewe;
C) BbINOMHSTL BCce HeobxogMmble 4eWCTBUS;
d) npoaHanuavpoBaTb pe3ynbTaTMBHOCTbL KaXO0ro NpeanpuHATOrO KOPPEeKTUPYHLLEro AeNCTBUS;
e) aKkTyanuavmpoBaTb Npy HEOBXOOUMOCTWU PUCKWM U BO3MOXHOCTUW, ONPEAENEHHbIE B XO4€e NNaHupo-
BaHUWS;
f) BHOCWUTb MpY HEOOXOAMMOCTU U3MEHEHMA B CUCTEMY MEHeOKMEHTa Ka4ecTsa.
KoppekTupyoLne AeNCTBUS JOMKHbI COOTBETCTBOBATL NOCMNEACTBUSIM BbIABMEHHbLIX HECOOTBETCTBUN.

B koHTeKkcTe opraHoB MECTHOro CaMOynpaBreHns HECOOTBETCTBUE NPegoCTaBNAEeMON NpoayKuun/ycnyr
03Ha4aeT, YTO He BbIMOMTHEHO OOHO WUITM HECKOMbKO TpeboBaHui. 3To MoryT ObiTe TpeboBaHua noTpebutenen/
rpa)gaH, COOTBETCTBYIOLWMX 3aMHTEPECOBaHHbLIX CTOPOH, 3aKOHO4AaTeNbHbIE U HOPMAaTKMBHbIE NPAaBOBbLIE Tpe-
©oBaHMA UnNn BHyTpeHHWe TpeboBaHWs, yCTaHOBNEHHbIe CaMWMM OpPraHOM MECTHOMO CaMoynpaBneHus.

OpraHy MecTHOro camoynpaefneHus crefgyet onpefenvTb HeobxoauMble MexaHW3Mbl N5 BbISBNEHNS
HECOOTBETCTBUI, KOTOPLIE OTBEYAOT CMEYIOLNM XapakTepucTUKam:

- HagnexallMe OeACTBUS ONS BbIBNEHUS HECOOTBETCTBYOLEN NPOAYKLUWMA U YCIYT;

- cpeacTBa MAEeHTUUKALMM HECOOTBETCTBYHOLLEN NPOAYKLMUM UMK YCITYT;

- CpedcTBa ynpaBneHWsa ANA npefoTBpalleHus HenpegHaMepeHHOro UCNonb30BaHUA UMW NpegocTas-
neHus HeHaanexalle NpoayKLUA UNKU YCNyT;

- HagnexalliMe Mepbl Mo NpegoTBpaLLeHWO MOBTOPHOMO NPefocTaBneHsi HECOOTBETCTBYHLLEN NPOaYK-
LM 1 YCMyT.

OpraHy MecTHOro camoynpaeneHusi creqyeT onpeaennTb OTBETCTBEHHOCTb WM MONMHOMOYUA Ans nocne-
OyHoLLen NpOBEepKU pe3ynbTaTUBHOCTY BHEAPEHWUS 3TUX OEACTBUA.

B cnyyae ecnv HECOOTBETCTBME HaNpAMYO 3aTparmBaeT notpebuTens/rpaxaaHvHa, opraHy MecTHOro
camoynpaeneHus cnegyeT NpeaycMoTpeTh:

- Hanu4wue NraHoB AeWUCTBUWA B Crydae YpesBblHanHbIX CUTYaLWUN;

- nepesof notpebHocTen noTpebutensa/rpaxgaHuHa Ha gpyrve nporpamMmel;

- pa3paboTKy NIaHoB M NOBECTOK MO yNy4leHWo Ha nocnegywLlime dMHaHCOoBble NepPUoLbI;

- HagnexalimMe Mepbl No YperynMpoBaHUK Mobbix KOHMIMKTOB.

BaxHo, 4ToDObl OpraH MeCTHOTO camoynpaBrneHus Takke NPeanpuHUMan Haagnexalwme mepbl no ynpas-
NeHUD NPoAyKUMERn UNKW ycnyramu, NpeaocTaBnsgeMbIMU HA OCHOBE ayTCOPCHHTa.

MCO 9001:2015, CucTeMmbl MeHegXKMeHTa KadecTBa. TpeboBaHusA

10.2.2 OpraHuzauunsa OOmMKHa PEerucTpupoBaTh U COXPaHATE OOKYMEHTUPOBaAHHY MHOpMaLUIo Kak
CBUAETENbLCTBO:

a) xapakTepa BbISIBNEHHbIX HECOOTBETCTBUIA M NMOCNEAYOLWNX NPEeanpUHATLIX AEUCTBUIA;

b) pesynbTatoB BCEX KOPPEKTUPYHOLNX OeNCTBUNA.

B obreme KOPPEKTUPYHLWKNX OencTBUN cnenyert y4uTbiBaTb NOTEHUMallbHble PUCKK, CBA3aHHbIE MOBTOP-
HbIM BO3HWKHOBEHMEM HECOOTBETCTBUNA. KODDEKTMpy}OLLIME nencrtensa cnefyet perncTtpuposaTtbe 1M 4OBOOWNTH
0o obecnevyeHmns nx pe3yneratTMBHOIrO BHEOPEeHUA.
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10.3 MocToAHHOE ynydlWweHue

MCO 9001:2015, CucteMbl MeHegXXMeHTa KadecTBa. TpeboBaHuA
10.3 lMNMocTosAHHOE yny4lleHue

OpraHmaau,ml AOJKHa NOCTOAHHO ynydwaTtb NPpUroaAHOCTb, aAeKBaTHOCTb U Pe3yrnbraTUBHOCTL CUCTE-
Mbl MEHEXMeHTa KayveCTBa.

OpFaHM.?.aLI,I/IFI OOIKHa pacCcMaTtpuBatbh pe3ylnbrTaTbl aHanu3a U OUeHKW, BbIXOOHble OaHHble aHanua3a
CO CTOpPOHbI pyKoBOACTBA, 4YTOObI onpegenntb, MMEKTCA N HOTDEGHOCTM nnn BO3MOXHOCTH, TDEGyi-OLU,I/!E
pacCMOTPEeHNA B Ka4eCTBe Mep Nno NOCTOAHHOMY YNyYLIEeHWH.

B npouecc NOCTOAHHOIO yrny4lWeHWA opraHa MECTHOIo CaMoyrnpaeneHnsA cnegyeT BKNYaTh yrnyyleHne
pPe3ynbratTMBHOCTU U a1€KBAaTHOCTU CUCTEMbI MEHEKMEHTA KadecTBa C CO6J'IIO,EI,9HMEM cTparern4eckoro nna-
Ha ynpaeBneHuA.

V'):lE.‘HTVICbMKaLI,MH noTeHuuManbHbIX obnacren AnA ynydweHWA MOXXeT OCHOBbIBATbCA Ha TakuX Mchopma—
LUWMOHHBIX MCTOYHUKaX, KakK:

- BHYTPEHHAA OLEeHKa NOHMMaHUA NONUTHKA B obnacTtu kayecTea nepcoHanom opraHa MeCTHOro camo-
ynpaBneHna;

- nokasaTenu gOCTUXeHWs uenen B obnactu Ka4yecTBa;

- NoKasaTenu q’)yHKLI,MOHMpOBaHVIﬂ npoueccoB;

- BXOOHbIE OaHHbIE OT HOTDB6HTEHEPI/FD8H<,EIBH N NHbIX COOTBETCTBYHLKMX 3aUHTepeCOBaHHbIX CTOPOH,
TAaKUX KakK NpOMbILWINEHHOCTb, NMpaBUTENTbLCTBO U HACeneHne,

- aHanus B3auMOoLEeNCTBUA C OpYyrmMun opraHaMmm MecTHOro camoynpaeneHunda unu opyruMn ypoBHAMMK
npaBuUTenNbCTBA.

B npouecce noCcToAHHOIO ynydleHnsa cnegyeTt yduTbiBaTb nobele }KaJ'IOGbI, nony4yeHHble OT I'IOTp86M-
Teneﬁ/rpax{,an, pesynbraTtbl ayouToB CUCTEeMbl MEHE)KMEHTA KadecTBa WM KPUTEPWUKN MPUEMKWN pe3ynbTaTtoB.
B Hem Takke crieqyet yd4uTblBaTh Hanu4dme pecypcos, HEOGXOﬂMMbIX ons T{)96yIOLLWIXC$| OENCTBMIA NO yryd-
LUEHUKD.
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MpunoxeHune A
(cnpaBo4Hoe)

MHCprMEHT OUeHKW opraHoB MeCcTHOro camoynpaBeneHusa
Ana KOMNNeKCHOro MeHegxXMeHTa KavyecTBa

B gaHHOM mpunoxeHwwn npegcraBneHa AvarHocTUYecKas cucTemMa, KOTOpYH OpraHsl MecTHOro camoynpaBneHns
MOryT UCMONb30BaTh ANA NPOBEAeHWA camooueHkn. Cuctema coaepMT METOAMKY NPOBEASHUS NPOBEPKWU/AUMAarHOCTUKN
opraHa MecTHOro camoynpaeneHnsa AN OUEHKW ero paboqmx ycroBui, MCNonb3yeMblX MPOLUECCOB M AOCTUMHYTbIX pe3yrb-
TaToB, ANA YKPenneHns ero agMUHUCTPATUBHBIX CTPYKTYP W BHeAPeHWUs OeWCTBWIA MO yNy4LLeHWo NPoayKLMK 1 yenyr Ans
noTpebuTenen/rpaxaaH ANg Toro, YTobbl CHUTATLCHA HAAEXHbLIM OPraHoM BNacTH.

B Hem npuBeaeHbl NPYMEPbLI TUMWYHBIX NPOAYKUMK W YCNYT, NpeanaraeMbiX OpraHaMu MECTHOIO camoyrnpaBneHus,
a TaKKe KpUTeEpUW N3MepPEHNs.

B Hem npuBeOeHbl aneMeHTbl, KOTOpklE MOMYT UCMOMNB30BaTeCs noTpebutenamu/rpaxaaHamu Ans nocnegyowen
OLieHKW JeWNCTBUIA OpraHoB BNacTu NnocnegoBaTenbHbIM, NOAAAKLMMCS NPOBEPKe M cUCTeMaTUYHBIM oBpasom.

HacToaTensHO pekoMeHOyeTcs MCMonb3oBaTk AaHHOE NPUIOXEHWe B Ka4ecTeBe NepBoro atana Ans pesynesraTve-
HOMO MPUMEHEHWA opraHamn MECTHOrO camoynpaBneHus HacToawero ctaHgapra. OpraHam MecTHOro camoynpaeneHus
crnedyeT HayaTb C npedBapuTenbHOW CamMoOoLEeHKW, a 3aTeM gocTudb Bonee rmyBokoi u Bonee NONHOW BOBMEYEHHOCTH
BbICLLErO PYKOBOACTEA.

[aHHaa guarHocTv4eckan cucTema MOMOXET BbiCLUEMY PYKOBOACTBY ONpeaenuTb Heobxooumble anemMeHThl de-
ATeNbHOCTM OpraHa MeCTHOro camoynpasneHust M onpedenuTe obnacTu ANs yAyyleHns COrmacHo ero 06sa3aHHOCTAM
nepeg notpedbutensaMmu/rpaxgaHamu apPeKTUBHbLIM U NPO3payHbIM CocoboMm.

CucTeMa codepuT CXeMy CaMOOLIeHKW, NOCTPOeHHYIo Ha 39 nokasaTensax ynpasneHus nyOonu4YHbiX NoNUTUK, pas-
BGUTBbIX Ha YeTbipe rMmaBHble KaTeropuy. JTW nokasatenu onpenensioT NPoayKUMIo U YCyru, KOTOPbIE TUNWYHOMY OpraHy
MECTHOrO camoynpaeneHus cnedyeT NpeaocTaBnaTe CBOMM noTpebuTenam/rpaxaaHam, YTobel cHUTaTbCH HaOeKHbIM.

YeTbipbMsA KaTeropusMun ABMAATCS:

a) WHCTUTYLWOHHOE pasBUTWE Hagmnexallero ynpaeneHus;

b) ycTonymMBOe 3KOHOMUYECKOE pa3BUTUE;

C) BCECTOPOHHEE couMansHoe pasBuTUE;

d) ctabunbHoe 3KONOrMYecKoe pasBuTUe.

TpvauaTte OeBATb NOKasaTenel aToln CUCTEMbl CaMOOoLUEeHKW nogaepkueatoT okono 130 gokymeHToB OpraHuaauum
O6bvegnHeHHbIX Hauuwin U MHbIX MeXOyHapoaHbIX OpraHM3auunii, 3aHMMaroLmMxca obLuecTBeHHBIMW BONpocamm (HanpumMep,
BceMupHbIi COBET Mo Ka4ecTBY Ha MeXyHapoAHOM YypoBHe npusHaeT 3Tk 39 nokasarteneit). Kaxablil na 39 nokasartenen
SIBNAETCA KOHEYHbLIM BblpaXXeHeM cucTeM NyOnuyHbIX MNOMMTWK, BEPTUKANbHO COEOMHSIIOWMUM pasHble YPOBHWM OpraHoB
BNACTU, OTHOCALLMXCA K ONPEAENeHHON TeppuTopun. Kax el nokasatens 3Ha4YMTENBHO OTNUYaeTca ot apyrix 38 B cooT-
BETCTBUM C onpeaeneHremM nyobrnuyHon NonuTuky.

Llene camooLeHKM COCTOMT B TOM, YTOObI BbiCLUEee PYKOBOLCTBO OTBETCTBEHHO WM A40BpOBOMNBEHO onpeaenwuno ypo-
BEHb CBOEW pe3ynsTaTMBHOCTM MO KaXKAOMY NPMMEHMMOMY Nnokasartento.

[MpenycmMoTpeHo TpW YPOBHS, OTMEYEHHbIX KaK «KPACHBIN», KENTHIA» U «3eMeHbln»:

- B A4eiKax, OTHOCALLMXCH K YPOBHIO KKPACHbLIN®, MPUBEAEHL! BEXKHbIE MPAKTUKW, KOTOPLIE OTCYTCTBYIOT UMK HE NpU-
MEHSATCH OPraHoM MECTHOrO camoynpasneHns Hagnexawmm obpasom, YTobbl cHUTaTECH HAAEKHBIMM;

- AYENKM «©KENTOro» YPOBHA O3HAYAIOT, YTO OpraH MECTHOMO CAMOYMNPaBNEHUs NMPUNOKUIT HEKOTOPBIE YCUINSA, YTO-
6bl BHEAPUTL 3HA4MMbIE 3MEeMEHTLI, 1 crnocobeH NpegocTaBnNATe NPOAYKLUMIO U YCIYr B COOTBETCTBUK C TpeboBaHUAMM;

- «3eneHbli» YpPOBeHb YKa3bIBaeT Ha TO, Y4TO NPUEeMMeMbI YPOBEHb YCNOBWUIA OCTUIHYT M OpraH MecTHOro camo-
ynpaeneHus MOXeT CHMTaTbCA HageXHbIM.

Mpouecc cnedyeT Ha4YMHaTb C COBELLAHWS, B KOTOPOM Y4YacTBYKT BCE UMeHbl BbICLUErO PYKOBOACTBa ANS TOrO,
yTobbl B KAYECTBE MEepBOro Lara OHW MOFMWU CAenaTb WHAMBUMAYaNbHY CaMOOLEHKY, KOTOpas MOXeT BbiTb 3aTemM npe-
obpasoBaHa B KOMMEKTUBHYH OUEHKY obliei adpdekTUBHOCTU paboTkl opraHa MecTHOro camoyrnpasneHus. 3ToT aTan
MpPW3BaH NokasaTk y4acTHUKaM, Kakum obpa3om pe3ynsratel MHOMBUAYANBEHOW CaMOOLEHKN MOryT 0BecneqnTb BeIXO4HbIe
[O3HHbIE OLIEHKW, NPOBEAEHHON UMK coBMecTHO. Cneayrownii aTan — 3TO co3gaHue JOKyMeHTa, oTpaxatowero Bce 39 no-
KasaTenew, npedcTaBleHHbIX B JaHHOM NPUMNOKeHUN, pasbuTeix Ha MakcumaneHoe Heobxogumoe yucrno cybnokasatenemn
ONS MECTHEIX, PETMOHAMNBHLIX M HALMOHaNBHBIX NOTPEBHOCTEN U XxapakTepncTUK. 3aTeM BhiCLUEMY PYKOBOACTBY cneadyeT
paspaboTtathk 6onee getanbHy BepUdUKaLIMIO HA OCHOBEe DakToB W YKucen, pacnpegenss Bce 39 nokasaTenew rno coor-
BETCTBYIOLMM aAMUHUCTPATUBHbLIM annaparaM opraHa MecTHOro CamoynpaBneHus.

Cyb6nokazatenu MoryT M3MeHSATbCH B 3aBUCMMOCTM OT pasMepa, Tuna, noTpebHoCcTen unu MHTEPeCoB opraHa MecT-
HOro camoynpasneHusa (HanpuMmep, opraH MecTHOro camoynpasneHusi, notpebuTenu/rpaxaaHe WK WHble 3auHTepeco-
BaHHble CTOPOHBI). Heobxogumo, 4ToBbl Kaaas COBOKYMHOCTL cybrnokasaTenen oxeaTbiBana BCe pasnuyHble areMeHThbl,
OTHOCSLUMECS K ee onpeaeneHHoMy nokasatento. Heobxogumo, 4tobel pasHele KnoyYeBble MCMOMHUTENW COrMacoBanu v
npy3HanM ux ceoum obLmm Bnarom.
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MHcbopmauums, nonyvyeHHas B pesynbsrate npouecca BepucukaLi, MOXET CONPOBOXAATHCSA NPeaIoKEHUSMN deit-
CTBMWIA MO YNyYLLEHWIO, KOTOPLIE, COMMAacHO 3TOW MeToaAMKe, AOMKHBI NOMOYEL OpraHy MECTHOMO CaMoymnpaBneHua nepenT
C KpacHOro YpoBHA Yepes XenThlid k 3eneHoMy. KpoMe Toro, Ana BHYTPEHHWUX Leneid NpeacTaBuTenam BhICLLEro pykoBoa-
CTBa crnegyeT onpedenuTsb NPoLecchl, NPAMO U KOCBEHHO BMUAKOLLME HA OCTUIHYTLIE peaynsTaTthl. [nsa aToi uenu pe-
KOMEeHZyeTca 06paTUTLCA K NPUNOXKeHWo B 1 HayaTb MCNOMb30BaTh NMOMHOCTHI0 BCE MOMOXEHWUA HACTOSLLEro cTtaHaapTa.

Mocne cbopa Bcex COOTBETCTBYIOLUMX AaHHbIX MOMYYEHHbIE PE3YNLTaThl CNeayeT NpeacTaBuTh Ha COBELLAaHUN BbliC-
wemy pykoeofcTey. MHbopMauma no ero pesynsratam cTaHeT 6asoBbiMU BXOAHLIMW AaHHBIMW ANA NPUHATAA peLleHuid
B paMKax CMCTeMbl MEHeKMEHTa Ka4yecTBa opraHa MecTHOro camoynpaeneHus. CneayeT nnaHMpoBaTh nocnenytowune
CoBelaHVA BhbICLLENO PYKOBOACTBA AN NOCNeayoLeid NpoBepkM AeNCTBUIA NO yNyYLWEHUO 1 NpoBedeHU0 Bepudukauuii
no gocToeepHbIM hakTam 1 Ludbpam. OTo NO3BONUT TEXHUYECKUM U pabodynm annapatam opraHa MecTHOro camoynpas-
NEHUA Pe3ynbTaTUBHO M YETKO OCYLLECTENATL 0BMeH WHopMaL el C NONUTUKaMK 1 PYKOBOAUTENSMU, OTBEYAIOLLMMAI 33
rocyaapCcTBEHHbIE BOMPOChI.

Mocne 3aBeplleHMs 3TOro dTana BbiCLUEMY PYKOBOACTBY CRefyeT ornpedenvTb NiaH AeACTBUA 4NA YKpenneHus
cnabblx CTOPOH B AeATENBHOCTM OpraHa MeCTHOrO CaMoynpaBneHUa U 3anycTUTEL NPOrpaMMel, HanpaeneHHbLIe Ha ero oT-
BETCTBEHHOCTb, 06A3aHHOCTU, ONaceHnsa 1 KOMMNETEHLMM MO OTHOLLEHWIO K ero noTpebutenam/rpaxagaHam.

MHCTpyMeHT npeactaeneH Ha pucyHkax A.1 nA.2 n B Tabnuuax A.1, A.2, A.3 n A.4, BKNovas onpegeneHve ypoBHen
39 nokasartenen.

MNATUHOBLIN = JlyHlumne npaKTvky

3ENEHbIN = [MprvemMnemblii ypoBeHb NpakTuK
YENTbIA = HuxKe npuemMnemMore ypoBHA NPaKkTuk
KPACHbIA = HenpueMnemsblil ypoBeHb NPaKTUK

2. YeToMMBOS SKOHOMUYECKos
paspuTHe

1. MIHGTHTYUWOHHCS pasauThe
HBANEeKaLLEerD yrpasieHns

4, YeToliuvBos aKONGrivuackoe 3. BcecTopoHHes coLManbHOS
paspATHE pasBdTHe

MpumeyvyaHmnme — Cxema saMmcTBoBaHa 13 nosectk gHA OOH Ha XX| Bek Ha MECTHOM YPOBHE M MEeKCUKaH-
ckow noeecTkn «Agenda Desde Lo Local».

PucyHok A.1 — VHCTPYMEHT OLEHKM OpraHOB MECTHOM0 CamMmoyrnpagrneHns
ONs KOMMNEKCHOro MEHEXKMEHTa Ka4ecTBa
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FOCT P UCO 18091—2024

MpunoxeHune B
(cnpaBo4Hoe)

Mpoueccbl KOMNNEKCHOTO MeHeMXKMeHTa KayecTBa

Ipadouk Ha pucyHke B.1 nokasbiBaeT NpUMep Toro, Kak opraH MecTHOr0 CaMoynpaBneHus MOXET pe3ynsTaTUBHO
BHEAPUTbL NpoLueccHbid nogxod. OBbIMHO OpraHbl MECTHOrO caMoynpaBneHus UCMoNb3YHT NnaH ynpasneHWa UM nnaH
pazBUTMA ONA OCYLLECTBNEHUS CBOEN AEATENBHOCTH, NO3ITOMY AaHHbIE PYKOBOASALLME YKA3aHNA PEeKOMEHAYHT NPUMEHATL
npunoxeHua A u B onda coctaBnenuns KapTbl NPOLECCOB, NOKa3biBaLWLEN B3aMMOCBA3b MEXAY OEUCTBUAMM, NPOLECCaAMUA
1 obnacTblo, B KOTOPbIX rOCYAapPCTBEHHLIE CIyXallMe MOryT YBUAETL CBOW BKMaA B JOCTUXEHKWE Lienei. B kapTe npouec-
COB cnefyeT OTpaxaTb KOMMMEKCHY 0BnacTe pacnpocTpaHeHus Ana Bcex nogpasgeneHuii.

Ha pucyHke B.1 npeacTtaBneHsl TpU TUNa NpoLECCOB ANA OpraHoB MECcTHOro camoynpaeneHus. MNpoueccel MeHen-
XKMEHTa ONpefensioT TUMN MPUHATUSA peLUeHWid, OpraHM3aUnoHHEIE MEpbl U CBS3b C rpaMJaHamMu U COOTBETCTBYHLLMMMU
3aMHTEPECOBaHHbLIMK CTOpoHaMu. Paboyne npouecchl paccMaTpuBatoT OCHOBHOW BWU OATENbHOCTW MPaBUTENLCTBA, a
BCMOMOraTenbHbIe NMPOLECCH HanpaeneHsl Ha AeATeNbHOCTb, KOTOpas NoMoraeT peanu3oBsiBate pabodue npouecchl
(Hanpumep, pecypchl, MHhpacTpyKTypa).

OpraHy MecTHOro camoyrnpaBneHus cneayet onpenennTs NoTPebHOCTM M OXKMAaHUS COOTBETCTBYIOLLMX 3auUHTEpe-
COBaHHLIX CTOPOH, YTODEI NPOM3BOAMTEL MPOAYKLMIO M MOCTABNATE YCMYru, yaoeneTeopsiowue ux. Ha pucyHke B.1 nokasaH
OOMOMNHUTENBLHLIA Mpouece — ynydweHne. BaxHo, 4Tobbl AaHHbIN Npolecc BKMNoYan B ceba yyacTue BhICLLEro PyKOBOA-
cTBa, NoTpebutenei/rpaxaaH 1 rocyaapCcTBEHHbIX CIyXKaLlmX.

Ewe ogHMM ocHoBononarawwmum 311EMEHTOM KapThl MPOLECCOBR ABMAETCH BOBMNEYEHWE rpaxaaH B pamkax Hesa-
BUCKMbIX BEOOMCTBEHHbIX OpPraHn3aUui, KOTOPbIE NMOMOrawT OpraHy MEeCTHOro CamoynpaBneHusa ynyylarte nybnuyHblie
MOMWTUKKY, MPOAYKLMIO U ycryri. B npunoxeHun C coaepxutcs JoNoNHUTENbLHaA MHOPMaUNs O KOMMNMEKCHbLIX TPaKaaH-
Ckux HabnwogaTeneHblx koMmuteTax (KMHK).

MpoLscck MOHaIXMOHTa

KomniekcHblin MapTHepcTBo U lMpakTHHbIe HOPMBI 1 | MexnpapuTensemeenHue | NPoapaiHOCTE M obMeH
MEHEIKMBHT Ka4ecTBa BORMEMEHWS ripaEa 4enoBska B3AUMOOTHOLLEHUS uHcbopMaLMei

KomnnexgHeie
TpaKIaHCKAe

Ha@nnaTensHbie
- Yhy-wenme KRR
r R PaGoune npoueccs
]
L WHCTPYRLMGHHDS pazEuTue
% § HELQNEXELLErD YNpaBneHns § T
- — %
& Yuroituueoe IKOHOMWYSCKOS % =
E E pasBATHE 2'g
52 g3
S g B g
& g BCACTOPGHHSS COLNATNBHOE g
g e PAABUTUE §
=
— CrabiunbHoe IKDNOIMHeCKoe
pa3suTHE —
. A
Ko““ﬁ:mm MeHegxmeHT VIKT v M&HSOMMEHT Peome
Tpany MHGpacT bl
e ppacTpyKTyp ABHHBIX
BenoMorartansHelie NpoLsces!
PucyHok B.1 — lNpumep npoueccoB opraHa MecTHOro caMmoynpasneHns
0715 KOMMNNEKCHONo MeHeMXMeHTa Ka4yecTsa
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OpraHy MecTHOro caMoynpaBneHus, OPUEHTUPOBAHHOMY Ha BHeApEeHWe KOMMNMEKCHOW CUCTEMbI MeHedKMeHTa Ka-
yecTBa (T. e. CUCTEMbI, HanpaBrneHHoW Ha obecneyeHWe COOTBETCTBUA AEWCTBYIOLEN 3akoHoAaTensHon Base, a Takke
BbINOMHeHWe TpeboBaHWi NoTpebuTenen/rpaxaaH U rocygapcTBEHHOW NPoaYyKUWK, YCNYr U cTpaTeruin), cneayeT BeIABUTL
¥ onpefennTe NPUMEeHUMbIE MPOLECCHI U B3aUMOCBA3U MEXAy HAMU (CM. 4.4).

3T npouecckl cnocobHbl BbiTe COBMECTUMbBIMM C MOAESbBIO BbICOKOrO YPOBHS KOMMIIEKCHOW CUCTEMbl MEHEMKMEH-
Ta KayecTBa, NPEeAcTaBneHHoW Ha pucyHke B.2, n ux cnegyet noakpennATb PYKOBOAALMMMK YKa3aHWAMW HacTOALLEro
cTaHgapTa v 39 nokasatensmu, ycTaHoBNeHHbIMU B Tabnuuax A.1 — A4,
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PucyHok B.2 — B3aumMocBA3M Mexay OCHOBHbIMW NyHKTamMu ctaHgapta MCO 9001
1 MOZEINbI0 BbICOKOTO YPOBHA KOMMIEKCHOW CUCTEMBI MEHEIXXMEHTA KavecTBa
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rOCT P NCO 18091—2024

MpunoxeHwne C
(cnpaBo4Hoe)

KoMnneKkcHble rpaxpaHcKkne HabnwogaTtenbHble KOMUTEThI

B memokpaTtnyeckux rocygapcTeax rpaxaaHam Heobxogmmo cuMtath cebs cnocoOHbIMM MPUHUMATE YYacTue B ro-
CYOApCTBEHHbIX PELIEHNAX WM OWYLaTe HanM4ve CBOEro NMpeACTaBMTENBCTBA B MX ydpexaeHuax. [Nonutuka seBnaetcs
nyBGnWYHOW, ECM OHA BKIMOYAET pasnuyHbIE CErMeHTbl 00LLIEecTBa B CBOM MPOLECCH! MMaHUPOBaHWUA, UCMONHEHUA U Be-
pucprkaumn. MNMoaToMy HageXHOMY NPaBUTENLCTBY HEOOXOAMMO B3aMMOOENCTBOBATL C HAAEKHbIMY rpaxgaHamu. B gax-
HOM MPUIOXEHWUN ONUCaHO NOHATWE MNoL Ha3BaHWeM KoMnnekcHble rpaxjaHckue HabnwaatenbHble komuteTbl (KMHK). Mx
Lienb COCTOMT B TOM, 4YTOObI YCTAaHOBUTL PYKOBOASILLME YKa3aHUS ANA CMNONb30BaHWA HACTOSALLErO CTaHAapTa B Ka4ecTBe
pe3ynsTaTMBHOINO MHCTPYMEHTA ANS BOBMEYEHUA rpaxaaH. 3TO COOTBETCTBYET OPUEHTUPOBAHHOCTM HACTOSLLETO CTaH-
aapTta Ha notpebutenen/rpaxaaH.

KMHK BbisiBnAT, onpedensioT U QOKYMEHTUPYIOT NoTpebHOCTK rpaxaaH, YTobbl YCUNUTE UX BOBMEYEHWe, a Tak-
K€ NMPO3payHoCTL U NOAOTYETHOCTL paboTel opraHa MecTHoro camoynpasneHus. OHW cnocobCTBYIOT B3aUMOLENCTBUIO
Mexay notpebutenamu/rpaxkgaHaMum 1 UX opraHamn MecTHOTO cCaMoynpaBneHua NOCPEACTBOM NpefoCcTarneHnss KOMMEH-
Tapues, NpPeanoXeHuii U peleHin No obLIecTBeHHbIM BONpocamM Ha oblem s3blke, T. . AMarHoCTUYEeCKOW CUCTEMBbI,
npeacTaBneHHOW B NPUNOXeH A,

[maeHbIM 06pasom, KIMHK sawmwaioT oblwecTBeHHbIE MHTEPECH], NPEA0CTaBNAsa HaAeKHY MHOoPMaLUWIo, OCHO-
BaHHYK Ha KOHKPETHLIX (hakTax 0 4eATEeNbHOCTM OpraHa MeCcTHOIo caMoynpaeneHus. OHY OpraHn30BaHbl B COOTBETCTBUN
¢ 39 nokasaTenamu NpunoxeHus A n paboTatoT, Mamepsis 1 NpoBepsia AeATENbLHOCTb OpraHa MecTHOrO CaMoynpaBneHus
c To4ku 3peHus obwectea. Ha pucyHke C.1 npeacraBneHa pekomeHgoBaHHasa cTpyktypa KIMHK.

pynna no paspaboTtke
cTparermm

E 4
MpaxaaqHe :> Bepudmraumua co cTopoHb rpaskaaH HekommMepueciie
OpraHu3aLmMmM
- \
h -
MpeacTaBUTEND
YAIBMMEBIX TPYNN :> <: Kommepueckue
HacaneH1s opraH1saumm
W
"
Apyrve O6pasosarensHeie 1
ol — {7 onenosaremswe
CTOPOHBI ) § yMpeNaeHus

BenomorarensHas rpynna

PucyHok C.1 — Mopgens KoMnneKcHoro rpaxxgaHckoro HabniogatensHoro KoMuTeTa

Ha ocHoee cBoel npoBepoyHon geatensHocTu KMHK dopmupytoT oTueThl. 3atem opraH MecTHOro camoynpasne-
HWA BKMOYAET peaynbTaThl 3TOM0 OTYETa B CBOK CUCTEMY MeHeMKMeHTa KayecTBa. YTobbl obecneynTb 3TOT npouecc,
coseT anpektopoe KMHK 1 BeicLlee pykOBOACTBO OpraHa MeCcTHOro camoynpasneHus obcy:KaalT CBMOETENbCTBa OTYeTa
0 MpOBEpKe.

[Ons 3awuTel obLecTBeHHbIX MHTEPeCcoB, koTopble npeacTaBnaT KMHK, nm cnegyeT uMeTek Kogexkc aTMku U 6aso-
Bble NpaBuna OCYyLLECTBMNEHUA CBOEW AeATeNbHOCTU. B Takom KoAeKce MOryT YYMThIBATLCA Takue LIEHHOCTK, Kak obbek-
TUBHOCTL, @BTOHOMHOCTb, MPUBEPKEHHOCTD, UENOCTHOCTE, BOBNEYEHUE, OTBETCTBEHHOCTD, MMAEPCTBO N YBaXKEHWE.
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rOCT P UCO 18091—2024

MpunoxeHune D
(cnpaBo4Hoe)

B3aumocBa3b Mexagy uenAamMu yCTOﬁ‘-IMBOI’O pa3BUTHUA OOH un ApyruMm cunctemamMmu oUueHKH

N MeHeOXMeHTa C HaCToAWWMM CTaHOapToM

[aHHoe npunoxeHWe onuckIBaET, Kak AMarHoCTMYeCKasa Mofdernk, OnvucaHHas B NpunoxeHun A, MoxeT npeobpaso-
BbIBaTb COAEPXaHUe Unnu TEMbI pasrM4HbIX CUCTEM OLEeHKW. Hanpumep, uenun yctondunsoro pa3sutusa (SDGs) [20] Opranu-
3aumn ObbeagmHeHHbix Hauun (OOH) unmn npaea yenoseka OOH B nokasaTteny cuctem ny6rnvyHbIX NOMNTUK.

OanHas guarpamma nosecTkn gHa OOH Ha 2030 r., npegctaBneHHas Ha pucyHke D.1, unniocTpupyer aTy coBme-
ctumocTb. Llenn Ha 2017 rog (17 SDGs) MoryT nepecekaTbCsl M OLEHWBATLCS Ha YPOBHE opraHa MecTHOro camoynpasne-
HWA no 39 nokasaTenam cUcTeMbl NyBMUYHBIX NONUTUK, MPUBEAEHHBIM B MPUMNOXKEHUN A.

Mpvmep npeacTaeneH B Tabnuue D.1.

Tabnuua D.1— BzaumocBA3b Mexay nokasatensaMu npunoxeHusa A v 3aaadamu Lenen yCTOMYUBOro pasButus

Mpunoxexue A

4.4 Papeh-

Mogpepxka
paBeHCTBa
nonos

CTBO NOnoB.

Y opraHa MecTHoro
camoynpasneHus
ecTb nogpazgene-
HWe, oTBevalollee
3a BHegpeHue npo-
rpaMm, MOMUTUK W
Mep AN Noaaepx-
KW paBeHCTBa Mo-
NOB W pacLUMPEHKs
npae U BO3MOMXHO-
CTEel BCEX OeBo4YEeK
W KEHLLUH

OpraHbl MecTHOro
caMmoynpasneHus
NPOBOAAT NOMNUTU-
Ky M MeponpuaTus,
HanpaBneHHble
Ha noafdepxKy pa-
BEHCTBA MOMOB M
paclvpeHue npas
N BO3MOMHOCTEN
BCEX [EeBOYEK MU
KEHLLMH

uenb 4

uens 5

uens 8

ObecneunTe  OOCTYMHOE
[ONs BCEX M paBHOMNpagHoe
Ka4yecTBeHHoe obpazoBa-
HWe W NOAAEepKUBaTb Mo-
KN3HEHHBIE BO3MOXHOCTU
ans oby4eHna ona Bcex

Hoctnub paBeHCTBa NonoB
1 paclmpeHna npae U BO3-
MOXHOCTEW BCEX OeBo4vek
N KEHLLWH

[Mpopsurate

PBIBHBIA, KOMMNMEKCHBIN

U YyCTOM4UBBLINA

MWYECKWIA POCT,
1 NPOAYKTUBHOE TPYOO-

YCTPOWCTBO M

HbIV TPYA ANA BCeX

Henpe-

3KOHO-
nonHoe

[OCTON-

3apava 4.1 3apa4a 5.1 3apava 8.5
MpekpatuTe BCe dhopMbI
OUCKpUMUHAUMKW  NPOTUB K 2030 rony AocTMdb
BCEX JXEHLIWH U [OeBoYeK
NOEERBETHG MOMHOMO M MPOAYKTUB-
K 2030 rogy obecne- HOTO TPyQOYyCTPOWCTBAa

4MTb, 4TOBBLI BCcE OEBOY-
KW 1 Manb4WMKK nony4vyunu

becnnatHoe, paBHoEe W
KayecTBeHHoe cpedHee
obpasoBaHue, pawllee

npumeHumble K1 3adpdhek-
TUBHbIE pesynbTaTtel 06-
yyYeHUst

3apaya 5.2

YcTpaHuTh Bce hopMbl Ha-
CUNWS B OTHOLUEHWUW BCEX
KEHWMUH W OEBOYEK B ro-
CyOapCTBEHHOW M 4YacTHOW
chepax, BKMKYas TOProB-
N0 NgpMU U CeKcyanb-
HYIO U WHble BUALI 3KCMMY-
araumm

3apava 5.3

YcTpanute Bce Hebnaro-
MPUATHBIE MNPaKTWKK, Ta-
KMe Kak JeTckue, paHHue u
NpUHyguTEnbHble Bpakn K
Kaneyallve onepauun Ha
WEHCKUX NOMNOBBIX OpraHax

M [OOCTOWMHOro Tpyda
ONA BCEX MXEHLWWH U

MYyXYMH, B T
Monoaexn u
orpaHU4eHHbIM

MOXHOCTAMU, a Takke
paBHONPABHOIO YPOBHS
3@ BbINOMHe-

onnarsl
Hue paboThl
3HaYeHus

4. ans
niy ¢
M BO3-

paBHOro
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OkoH4YaHue mabnuusi D. 1

MpunoxeHue A

3apava 4.2

3agava 5.4

Y opraHa MecTHO-
ro camoyrnpaene-
HWA HEeT TMONUTKK
B OTHOLUEHWM pa-
BEHCTBa MOMOB MW
paclivpeHusa npae
N BO3MOXHOCTEMN
BCEX [EeBOYEeK W
KEHLUWH

K 2030 rogy obecneyunTb,
ytoBbl BCE [OEBOYKM WU
Mane4nku UMenu [ocTyn
K Ka4eCTBEHHOMY paHHe-
My [OETCKOMY pasBUTUIO,
yxogy W OOLUKONBHOMY
obpasoBaHnio, KoTopble
NoaroToBAT WX K Havalb-
HOW WKone

Mpu3Hateb WM LUEHWTL He-
onnayvBaemblii  yxon W
OomaluHwl  paboTy  3a
CYET MpPeaoCTaBMNEHUA ro-
CY[apCTBEHHBIX YCIyT, WH-
ppacTpyKTypbl WM MOMUTUK
couMansHoW 3aluThbl, a
TaKke NMOOMAEPXKKW KOMnek-
TUBHOW OTBETCTBEHHOCTH B
pamMKax oMa U CEMbM Kak
npueMnemMbix Ha Hauuo-
HanbHOM ypOBHE

3apgaya 5.5

Obecne4nThb NorHoe U pe-
3ynbTaTMBHOE yyacTve u
paBHble BO3MOXHOCTW B
YyrNpaeneHun Ha BCEX YPOB-
HAX MPUHATWA pelleHnid B
NONUTUYECKON, 3KOHOMM-
4yeckoh W obLecTBEHHOW
HKN3HW

3apava 4.5

3apgava 5.a

K 2030 rogy ycTpaHuTb
reHgepHble HepaBeHCTBa
B obpasoBaHun u obe-
CreYynTe paBHbIA JOCTYN
KO BCEM ypOBHSM 0Bpaso-
BaHWA 1 npodeccrnoHans-
Horo oBy4yeHua Ans yA3-
BUMBIX Fpynn HaceneHus,
B T. 4. NN, C OrpaHu4eH-
HEIMA  BO3MOXHOCTAMMW,
KOPEeHHbIX HapogoB u ge-
Teln 13 Hebnaronony4HsIx
cemen

BHegpuTte pedopmbl, Oa-
HOLLME KEHLLMHAM paBHbie
npaBa Ha IKOHOMWYECKWE
pecypcbl, a Takke AoCTyn
K npaBy coBCTBEHHOCTU W
YNpaeneHuio 3eMenbHbIMK
y4yactkaMmm U MHbIMK dhop-
MamMKu coBCTBEHHOCTH, u-
HAHCOBbLIM Ycnyram, npaBy
HacnegoBaHWs M Monb3o-
BaHWA NOMe3HbIMKU UcKona-
€MbIMU B COOTBETCTBUW C
HauMoHarnbHbIM 3akoHoaa-
TENLCTBOM

3apava 5.¢

BHegpuTh U yKpenuTs pas-
YMHbIE MOMWUTMKMA U UCMON-
HYMOE 3aKOHOOAaTENbCTBO
LNA NPOABIKEHUA paBeH-
CTBa MOMOB W pacLumpe-
HWA NpaB ¥ BO3MOXHOCTEN
BCEX [EBOYEK W XEHLUMH
Ha BCEX YPOBHAX

AHanoruyHelM obpasomM npunoxeHwe A MOXET CBA3aTb HACTOALWMA CTaHAapT C TakKUMK cTaHZapTamu, Kak
ISO/TR 37150, NCO 37101, NCO 37106 n NCO 37120.

TpuauaTe AeBAThL NokasaTtener npunoXxeHust A He crieayeT MeHaTh. Kax bl nokasaTtens npeacrasnaet coboi oT-
AEenbHYH NyBNnYHYK NONMUTUKY, C KOTOpoR Noboi opraH MecTHOrO CamoynpaBneHnsa MOXeT CTONKHYTLCA Kak C Hpuau-
Y4eckun onpeaeneHHon KoMNeTeHUWEN ANA OpraHoB MECTHOMO camoynpaBneHust Unu «40IMKHOCTHON 0653aHHOCTBIOY, T. €.
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rOCT P UCO 18091—2024

4TO-NKUBO, UTO MOXET BbITh BOCTpeBoBaHO cpeau rpaxgaH U YTO He BXOOWT B HOPMAWYECKM ONPeaeneHHYH KOMMNETEHLMIO
opraHa MecTHOTO CamoynpaBneHNs.

HecmoTpsa Ha To, uTo 39 nokazateneit nyBnMYHLIX NONWTUK Pa3NUYalOTCH, OHWM B3aUMHO AOMOMHAT ApYr Apyra u
CBA3aHbI B QUHYI0 CETh C APYTUMU YPORHAMM YrpaBneHus (Hanpumep, pucyHok D.2). OHU MMEIOT OOHU U TE e 3MeMEHTI
Ha YpOBHE pervoHa/npoBMHUMK W Ha begepanbHOM/HALWOHAMBHOM YPOBHE.

TpuauaTe AeBsATb NoKa3aTenei MoXHO NPOBEPUTL C NMOMOLLBIO OMPOCHKKE, KOTOPbINA ONpeaenseT cybnokasaTeny Ha
OCHOBE NMPVMMEPOB W CBUAETENLCTB Pe3ynLTaToB. 3Tu cyBrnokasaTenu MoryT BapbMpoBaThecsl B 06nacTv pacnpocTpaHeHus,
CBUAETenbCTBaX, KONMMYECTBE UMK Ka4YecTBe, B 3aBMCMMOCTU OT BUda MyHULMNansHoro 06pa3oBaHus unu ropoga. Hanpu-
Mep, OHW MOTYT MOKa3blBaTb COOTHOLLEHWE JOXOA0B NpeabiAyLLEro roqa U pacXo4oB OpraHa MECTHOIO CaMOoynpaBneHns.

MpumeuvaHne — bonble npuMmepoB cM. Ha canTe www.iso18091.org.

1. MHCTMTYLIMOHHOS paS3BHTHE 2. YeTolunBos SKOHOMIMECKoS
HEAMENALLEM YNPaBnoHUA pasBUTHE

EFIE 1. WHTorpMpoBaHHGIA MEHSIMMEHT KadecTea

F5EE 2. NapmiepcTso M BsauMoaeicTBMe 1. MHHOBALMM W KoHKypeHTooMoooBHooT: B
Ed 3. Mpotectuonanusayms rocynapGeTEEHHAIX GITyHaLIpX

2. flocToiiHkie Tpya U skoHoMuyecil poer TR

3. MpoposonbeTeeHHan GesonacHocTs M HyNeBold ranen, £
MpodeccuonancHoe ofyveHne [

™, 5. Typuam ]

OTBETCTBOHHOCTL
B 5. MIKT 1 MBHSHMBHT JaHHBIX

& 6. Mpasoswie HOPMbI M NPEBE YENOBaKa Y

7. MpospauHacTs M obMeH UHEbopMaLMeR

ElE# 8. BomneueHwe rpioxgan

i 7. MepawuHwid cexrop ENETIED

FEFEER 9. ConpoTENASMOCTE W IPaMARHCKAR
ofiopoHa

8. MPOMMWNEHHOCTS, TOPFOBNA N FIES
ESE 10. OBwecTeeHHan BaaonacHocT

noTpebnexus

EraEe® 1. KadecTeo poagyxa
2. CnopT, 0TABIX W AOCYT

3. Murpauun u coumansHan stHuieokan FiED
WHTETPALMS

EdiFEEd 2. Teepapie omxogsl

FEET 3. Mvmax v npuBnexaTensHOETS
FEEEIEIEY 4 Npvpaastie pacypesl,

BuopaIHOOBPAIHe W AKOCUCTEMEN

FHEES 5. MpanocTPOWTANbCTES H PE3DHTMS Fropanoa .

5. YRsauMBIS rpynnbl HacenaHwa M nuua ¢ A
OrpaHMYBHHLIMK BOSMONHOCTAMM
6. 3poposse W Gnammnonyuwe  FIES
" 7. KauecTBeHHO® ofipasoeaHne 4]
8. [locToiiHoe dMnbe [
FEE 7. 3aumTa nous 9. MupHos cocy YEEHNS M TP cxkas kynbTypa [
Ed 8. [ocTymHan ¥ UMeTan sHepms 10. KynkTypHO Hacneaue  F5F7]

FIFEFEE 8. JeATanbHOCTD B GTHOLSHWM MaMaHSHMA 11. Bopwba ¢ SegHocTeio  FFIED

KNMMATE M NpocBalleHye b obnacTd akoriory 12, Jev, Monogens W nokunels niua  [EYEIFTEIFT =

B 6. \wcroTa BoObl, CAHMTAPMA W CTOMHBIS BoOL

4. YeToHqMBOE SKONOIMHeckoe 3. BoecTopoHHes CoLpMansHoe
passuTue pazauTmMe

PucyHok D.1 — B3aMMocBA3b Mexay HacToALWMM CTaHO4apTOM K LensaMM ycTondmnsoro paseutua OOH
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OpraH BENacTW HAUMOHANBHOIO

| @?< YPOBHS

OpraH BRacTH peruoHansHoro
s== YPOBHA

< MecTHil opran BnacTi

< MNpaxkpaHe

PldcyHOK D.2 — Bocxogawas anarpamMmmMa B3arMOCBA3W MeEXAyY rpaxjgaHamn 1 YypoBHAMKW NpaBUTENbCTBA
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rOCT P NCO 18091—2024

YOK 658.562:006.354 OKC 03.120.10

KrnioueBkle cnoea: cucTeMa MeHe)XMeHTa KayecTea, TpEGOBaHMH K CUCTEME MeHe)KMeHTa Ka4veCTBa, OTBeT-
CTBEHHOCTb, PYKOBOLACTBO, OpraH MeCTHOro cCaMmoynpasrneHud, MeHeIl>KMeHT peCypCoOB, npouecc, MOHUTOPWHI,
namepeHue, JOKYMEeHTUPOBAHHAA npouegypa

Pepaktop E.FO. MumpogbaHosa
TexHuueckuih pegaktop M.E. Yepenkosa
Koppektopsl [f1.C. fleiceHko, M.W. lMNepuwuHa
KomnbtoTepHas BepcTka MLA. HaneldkuHol

CpaHo B Habop 07.10.2024. [MognucaHo B nedatb 23.10.2024. dopmar 60x84%. [apHwuTypa Apuan.
Ycn. ney. n. 8,84. Yv.-u3n. n. 7,51.

[MoaroToBNEHO HA OCHOBE 3NEKTPOHHOW BEPCUM, NpeaoCcTaBneHHo paspaboTyMkoM cTaHaapTa

CozpgaHo B egUHUYHOM WUCnonHeHun B PIrBY «HCTUTYT cTaHgapTulaumms»
Onsa KoMnnekToBaHusa PegepansHoro MHQOPMAaUKWOHHOIO hoHAa CTaHAapToB,
117418 Mockea, Haxumogscknia np-1, 4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru
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Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-18091-2024
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