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MNpeancnoewne

1 NOANSTORNEH OSWecTe0M & OrpadUHYeEHHON OTRETCTEEHHOCTEID a MIMgopMaUMoHHO-a HANKTH4aC-
KM BolHACTHTENEHER enTpe: (000 « MABL») 1 3akpeiTeil akUACHEDHEM oDWecTeom « T Jecnepts (3AD
wAT JecnepTs) Ha ocHOoBe cODCTBEHHOID ayTeHTHYHOMD NEPEB0GA HA PYCCEMIA AabIK MEROYHAPOGHOTD CTaK-
OaQTA, YEATAHHOTD B NYHKTE 4

2 BHECEH Texvu4eckdM KoMHTETOM Na cTaidapTraand TK 22 « MHdoprMauyoHisia TexXHoNarik

3 YTBEPMIEH W BBEJEH B NEMCTEME nprxazom PegepantsHore areHTcTEa No TEXHWYBCKOMY Pary-
NHPOBAHHID W MeTPoNordd oT 11 wekna 2014 . Ne 553-cT

4 HacToALWMA CTAHgaRT WOSHTHYEH MeRIyHapoaHomy cTadaapty MCOMIK 20000-3:2012 «udop-
MAUKOHHAA TEXHOMOMA. YNpasneHde yonyrams, HacTe 3. PysoeogoTeO No ONpegeneH-n ohnacTi NpHmeaHe-
HHA W NpMMeddsocTi MCOMIaK 20000-1» (ISQEC 20000-3:2012 «Information technology — Service
management — Part 3: Guidance on scope definition and applicability of IS0 EC 20000-12).

MK NPHMEHEH KA HACTOALLETD CTEHOAPRTA DEKOMEHAYE TSR MCMONBACEATE BMECTO CObINOHHBIX MER LY HA-
POgHER CTAHOARTOR COOTRETCTEYIOWMWE MM HALUMOHANEHER CTaHdapTs Poccuiackol Pegepauud, CEedaHHa o
HOTOPRELE NEHBEOEHSl B BONCAHMTENBHOM NRANCEEHKM [A

5 BBEJEH BMNEFELIE

Mpaauna NOUMSReHUA HacmoAweso cmasndapma yemakoaness: @ FOCT P 1.0—=2012 [pazden 8l
Huchopamadus of UIMEReRUAE K RECMOAWeMY cmardapmy NyEnukyemcs @ exes0dMold (Mo COCMOANLND M3
1 Aumeapa mexyiyezo 2odal wighopamatuonyon yrkazamane « Hayuonansssie cmandapme s, a oguyuansned
IMEKCH UAMEREHUE U NONDEE0K — 6 XSMECAYHO WAFFEAEMOM UHBODMALILORNOM YKalamene sHauuokans-
Mbie cmakdapmsde. B coyyae Nepecrkompa (2ame ) WU imMass! HEcmoRwe20 cmakdapma coomesimona y-
wies yeedoumnenua Oydaem onybnuxosano & GRumalllen abiycke GHEMECAYHOSD UNMDODMaLUaHHOED
VEAZAMENA « HauuoRanktbe cmardapmeds. CONMEemocmeyiowan uagooMalun, vaedoMneHle U MEaxciTisl
PAIMELWUSIOMCR Makke 8 ukgopmaluossol cucmede oSWes0 NoNLICEaHUA — Ha ohukuaneHoM calime
PadepansHoss 82EHMCMEa N0 MEXHUYECKOM Y DESYIUAGSSHUK U MEMPANoaUL & cemu Mumeprem {gosat. ru)

B CradgapTaagopm, 2014

HacToRWWA CTAHOART HE MOMET BkiTh NONHOCTEH UMW YACTHYHO BOCNDOHIBEEH, THPAKWDORAH W pac-
NPOCTRaHEH B KaYecTee ohuUMansHoro Hagauna Gea paspelweria DeaepansHong araiToTEa NO TEXHWSECKHD-
MYy PEMYIHPOBIHAI 1 METRONOTM
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BeepgeHue

B porymenTe MCOMIK 200001 cnucaHe TpeboBaHKHe K CHCTEMAaM yNpaEneqHda yonyrame [(ShMS).
Y¥Npapneske Npoueccan B KOHEDETHOA CHETEME 1Nk paboded cpede NPUB0OuT K BOIHHKHOBEHHIO Ooobkx
ToebosaHKA K KBANWDHEALWA NePCoHANE, HHCTRYMEHTAM ¥ MHOODMALWA, O3ME eCnH aTpubyTE Npoyeccos
OCTAMTCA HEMaMeHHeIME. B gokysante MCOM 3K 200001 He yoeTadaenNyeanTes HEakwe Tpebosanis, 0THO-
CALMECA ¥ OPraHdd3ausoHHol  CTRYKTYDE, PaIMapy | Tuny opraduiaudd. TpefoBaMqs O0KyMeHTa
WMCOM 3K 20000-1 He MeHRioTCA NP MIMEHEHWA OPTaHMIALMOHHOR CTRYITYE, TENHOMOMAK KTW YCITYIW.

Npouecck YNDARMSHUA YONYTasMU MOryT OXBATRIBATE PAANHYHEIE OPFAHKIALNOHHERE, IDDHAWYECEAE 1
HALWOHANLMBIE OONACTH, 8 TAKKE PAlHLIe Yacosse NoACa. [INA npedocTaBNeHua Yonyr NOCTABLWKMEM YCryT
MOMYT NoNaraTeCcA Ha CROMHYID Wenoqsy NocTasok. Kpome Toro, NocTaBWMEn MoryT NEegocTasnaTe WHEOKAA
CNEKTD YCNyT PRIHLIM TUNSM KNWSHTOR — KAK BHYTREHHUM, TaK W BHSWHUAM. CRoMHaA Uenosdka nocTasok
MOMET CTATE NPUYMHCA 3ATEYOHEHHA HA 3TANE COrNACcoOBEAHWA  MCNoNSICBAHMA 0GNACTH NEWMEHEHHE B COOT-
BETCTEMM C TpedoeaHuamMy goymenta MCOMM3K 20000-1.

HacToswan “acTe cradgapTa MCOMISK 20000 nanoweHa 8 opie NDMMERDR, PYKOBOOALLMY MEHHLH-
NOE W pEEoMeHIALAR. JaiHBR OOKYMEeHT HE JOMEEH LW THPOBATLCA TAK, KAKBCNK Dbt OH COOBQKAN KOHKDETHLIE
Tpeboaanua. Ocobos BHUMAHKE HeoBX0MMO YOSNATE ToMY, YTODK JAARNEHUE 0 COOTBETCTEHA HE COOSP¥A-

MK A8 3AHTOPMALMM.
I
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HAUWOHANBHBIW CTAHOAPT POCCUMWUCKOW GEONEPALUMMU

HudpopmaumonHan TexHonorna
¥MNPABNEHWE YCNY¥TAMM
YHYacTed
PyKOBOOCTEO NO ONPEABNeHHD oBNacTA NPHMEHEHHA | nprMedrnMocTd WCO/M3K 20000-1

Information technology. Service management. Parl 3. Guidance on scope defindion and applicability of I30MEC 20000-1

fara epepednns — 201 5—06—01
1 OBbnacTb NnpUMeHeHun

B paHHyK YacTe cTakoapra MCOM K 20000 BxoauT pYKOBOOCTED N0 ONPeOene o 0SNacTi NPHMeHs-
HHA M NPHMEHHMOCTH gorysenTa MCO/MOK 20000-1, a Takse no JeMOoHCTDAaLKWA COOTRETCTEWA ONWCAHHBIM B
Hem TpedoBaHmuam.

MpHHLANG], YCTAHORNEHHEE B 3TOR YacTd cTadnapta WCOMREK 20000, noMoryT NOCTABLWMEY YCNYT B
MAAHKPOSAHKKA YIYHWEHHE EAYECTEA YCNYE 1 (MNK) B NOGIOTOREE B CUEHEE HA COOTRETCTAME TRpeboBaHuan
poeyredta HCOMM3IK 200001,

HacToRWas YacTe cTadgapTa WCOMMIK 20000 noMmoweT onpeaeniTe, NRAMEHAM T JOKYRMEHT
HMCOMAIK 200001 £ koHEPETHEM CRYYaAs, BCTPEYaoWUMMCA Y NOCTABLWMKSE YNy . B Hel Ha npuMepax noAcHA-
STCA, KAK MOWHO ONPEOendTe 0DNacTe NEHMEHEH KA CACTEM b yNDABNEHWA YCNyTamd [ SMS ) BHe 3a8HCHMOCTH OT
TOMD, HMEET N NOCTABLWKE YEMYT ONslT B ONpegens iy obnacTel NpHMeHEHHA QpyTHY CHCTEM ynpasnexsus. B
COCTAR A0EYMEHTA BHNIOYEHO DYKOBOOCTED M0 TWIAM OUSHIM COOTESTCTENA M CTAHLAPTaM OLaHM.

B NpHBeOeHHBIX CLUEHAPHAYX K NPUMEDAX WCNONEIVETCA DAS DACNDOCTRAHEHHE HA NPEKTHKE KOHKPET=
HBlE CHYHaEs, BECTREYAK WMECA Y NOCTABWMWKDE YCIYT.

HakHan J4acTe ctasgapta WCOM3K 20000 MOo#eT NPAMEHATECA EOHCYNbTAHTAMK W IECNEDRTAME NO
oueHEe. DHa QONCNHAET DYEOBIICTED NO NpHMeHe i Tpebosanui ACOM3IE 20000-1, npree0eHHOS B O0KY-
pMenTe VOO 3K 200002,

2 HopmaTHBHLIE CCLINKA

B HacToAwEeM CTaHIARTE HoNONEI0EAHE HODMATHBHEE CORMEM HA CReOYI0WKMe MEKIYHAROOHbIE CTaH-
SapTe. 0NA 0aTMpoEaHHLIX SOKYMEHT 08 KCNONBIYIOT TONBKD YEaIAHHOE WagaHwe. [N Heaa THPOBAHHEIX J0KY-
MEHTOE ACNONESYIOT CAMOS NOCNEOHES HIJAHKE CoLINOHHOTO JOKYMEHTE [CYHETOM BOEX B0 MIMEHEHWEA ).

MCOMIEK 20000-1:2011 WMudropsauoHHble TEXHONOMMHE. ¥NpaeneHye yonyras. Yacte 1. Tpebosa-
HHUA K CHCTEME YyhNpaenedns yonyramd (ISOAEC  20000-1:2011, Information technology — Service
management — Part 1: Service managemeant system reguirements).

3 TepMUHBI M ONpegeneHKA

B HACTORAWEM CTAMOAPTE NDUMEHEHEl TEPMHHE W ONDEJENEHKA, YR3IAHHLIE B OOKYMEHTE
HMCOMEK 200001,

4 BeinonHeHuwe TpeboBaHWi, YKazaHHbIX B gokymenTe MCO/M3K 20000-1

MOCTABLLME YCIYT DOMMEH NPHHAMATE B0 BHHMAHWE, YTO EMOHCTRAUMA COOTBETCTBNA BOIMOMHE TOMNb-
KO Y TEM BRNONHEHWA Boex TReDoaanki, yCTaHoBNEHHEE B gorymeHTe MCO/MIK 20000-1. Ona aToronocrae-
LMK YCIYT QOMTEEH NPOEEMOHCTRMDOBATE, YTO!

ManaHue SpHUManbHOE
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a} pce npougccel, cnucanHse B WCOM3EK 200001, gokyMmedTansqo JadMKcHPoBaMHb

b} BoE NPpOUECoR DaKT OMHO3EMeld pEIYNLTAT,

C) peIynETATs YNQABNESHKA YCNYTaMK CNOCoBHE! YAGRNETAODUTE NOTPEEHOCTH BUaHeca U TpeGoRaHUA
KIHEHTOE,

d} ynpapnexke SMS ocylWecTaNSETCA B COOTRETCTEMK C TREGOBAHHARK K YCNyram,

&) MeToaonorda «MNadvpoBadve, BeINCNHEHne, NPoEEpKa, KoppekTipoekas (PDCA) MononeaveTcA
ONA NOCTOAHHOND COBSPLWEHCTESEaAHKMA SMS K1 yonyr,

fI nocTapwwWe yonyr pacnonarasT CoeacTBamMK YyNoaBneHta NoCUEcCaM M, OCYILBCTRIASMbIMA DYTHMA
CTOROHAMIA

5 MpumeHumocTs gokymeHTa MCO/MDK 20000-1

51 Uenaean ayadTopua gokysMerta WCOM 3K 20000-1

MeumeHeHwe cTaHgapTa onuceBaeTeA B goeymendTe ACOMA3K 2000012011, nyurr 1.2,

Cuctendy SMS, cndcanuyio 8 gokysedTe MCOMMIK 20000-1, MoryT HcnonsacsdTe CamMble paiHbg
nocTanwMil yoryr. JowysiedT MCOMMEK 2000041 MosaT NPHMEHATECA K BHY TREHHARM M BHELLHHAM, KDY TTHBIM W
MaNbiM, HOMBMEPHECKMM 1 HEKOMMEPYECHHM  NOCTaBwWMKkam  yonyr.  TpAMeHHMocTs AoKyMEeHTa
WSO K 20000-1 He 3a8HCHT OT TOTO, KAk HHAHCHD YR TCA YCIYTIA.

Hu ogHo 13 TpeBoEaHHE, YCTaHOBRNEHHEX oKyseHTor WCO/MIK 20000-1, paagens 4—9, HE MOWET
Gl T MCENEOYEHD M3 CUEHER, KOTLa NoCTABWHE YCNYE 33ABNAeT o cooTEeTCTRMK MCOMEK 200001,

MocTaplWKE Yonyr QOMKeH WMeTk NonHbE KoHTROME Had SMS myTeM BeInonHednsa acex Tpebonanii
WCOMASE 20000-1, paagen 4. NMOCTABWME YCNYT MOMET NPHENSKATE SPYIVE CTOPOHSL GNA B NONHEHWA Y4acTH
Tpefosadui pazgena 4. Hanpusep, oH MOMET NPHENEEATE KOHCANTHHTOBYH: SPraHMIaL Mo ANA NOMOLLM B pad-
paboTee NNaHa YNPABNeHHA YCNyTamiK MK 4NA NPOBELEHHA BHYTDEHHHX 2y aKTOE,

MocTaBWKWE YCNYT MOEET BRINCNHATE Boe TpebopaukA, yeazanee B gokymente MC oMK 20000-1, pas-
NNkl 5=—2, NUB0 HENOCDEICTEEHHD, MWG0 C NPHUENSYSHWEM ADYTAX CTOROH. JDYMAMA CTODOHAMH MOMYT DbiTk.

a) NOCTABLLAEN,

D} BHYTREHHME rpyNNe;

C) 3aKaIYHKK (KOFLa OHKW BEICTYNAINT B KA4ECTRE NOCTABLHKOR),

Cornacqo onpedanedn 3.35 MCOM 3K 20000-1, o ka4ecTee NogpALYMES MOKET BLICTYNATE OPraHnaa-
LKA MM Y3CTE ORIaHUI3UHK, KOTODAA ABNASTCH BHEWHEN MO OTHOWEHHED K OPraHd3a0qy NOCTABLWMES YOnyT.
MogpagquE MOoMeT BXO4NTE B KOHTAKT C MOCT3BLWWKOM YyCNyr, SToDb BHOCWTE BKNAG B NDCEKTWDOBAHHE yonyT
WA MPOUECCOR, NEDE X0 KHHM, WX BHESDEHME, NPEO0CTABNSHAE, OGS DY, YIIYHWEHHE W ynpasnedde. Cor-
nacuo cradgapty MCO/M3K 20000, noHATHE «NoAPAOYME > BINHOYART B C20A reHeDanbibl X NOOPROHMEDE, HO
He cybnogpagerkos. MNerepansHise NoOJoASHYHEN QOITEHL OCYLWECTBNATE yIpaBne ve cybnogpagYnKasn oT
NHLEA MOCTABLYKES YoMy B paMEax Haanesallids oSpaion odopmneHHors Jorosogna.

BHyTRpEHHER rpyNNcd ABNAETSA HACTe TOR HE OPraHAIauMK, K KOTOROH OTHOCHTEA NOCTABLLME YOmyT,
OAHAKS HE HAXOOALWAACA NOG M0 HENOCPedCTREHHLIM KOHTRONEM. By TDeHHAA MPYNNEa JoMKHE MMETE GOKY-
MEHTANBHG 330WKCHDCRAHHOE COMMAWEHKE C NOCTABLWKKDK YCNYT, B KOTOPOM ONPEaenaeTeA BKNaO BHYTREH-
HER FRYNNE B YCNYTA, NEe00CTaBNAS MBI NOCTABLWMKOM YoIyr,

KNHEHT, BRICTYNAKWHIA B K34eCTEE NOCTABWMES, SEMASTCA YacThd OPraHAIaUMK, KOTORas nonyYaaTt
YENYTY, OAHAKD OH TAKKE BHOCKT BRNAG B ascinyaTayume SMS noctapwmka yoenyr. Hanprep, KNAeHT MoseT
OCYWECTENATE YNPEENEHHME CrvKBon NoA0SDMEN B HAcTHHHOE BbINCMHEHWE NPOULESCCOn YNRABNEHWUA KHLK-
nentes W obgafoTkd aanpocoe Ha obcnysueanyve. Bknag, BHOCKMEIA ENUEHTOM, DONHEH COOTRETCTECEATE
YENOBAAR O0KYMEHTANEHO 3aHKCHPOBEHHOMD COrNaLWEHAA MEXOY MOCTABLWECM YOIYT M KNASHTOM (KOraa oM
OeRCTEYET B KAYECTEE NOCTABLMKA ).

B criyyany. korga npUEnekaK TR GpYrde CTOpOHS, NOCTABLME yonyr ACMNHeH DacnonaraTe cpedcTeEMi9
YIPSENEHAR BCEMH NMPOLUSCCaMK, BXOORLLKMA B OBNACTe NpUMeHeHWA SMS. 31 TpedoBaHHe ONYCEBAETCA B
5.2 HACTOAWErs cTaHgapTa, NoCEAWEeHHOM NPOUSCcan, KOTOPRIE OCYWECTRNAKTCA APYTHMKH CTOROHA MK,
EcnK gpyrve CTopoHbl OCYILSCTENAKT NWWe MEHBWYK 4Ya8CTe npoyeccos, TpeboRaHKA JokyMeHTa
WCOMSK 20000-1 MOMyT BeINOMNHATE CAMIA NOCTABLLWER YOy T. ECNH ¥ NOCTABWWE YCNYr NONarasTcA Ha gpy-
MW CTOROHE ANA OCYWECTENeHNA BoNLWER HacTU NPOWECCOR, TO Y HEND MOryT BOIHWKATE CNOMHOCTH 8 BRINOM-
HEHWW Boex Tpeboeaduid gokymenTa MCOMIK 20000-1.

MocTaBWKWE YENYT, BRINCMAHANLKA He Boe Tpehopaukna goeyaenTa MCOM3EK 20000-1 B pameax npeaos-
CTABNSHAA YCYT BHEWHMM KNASHTAM, MOKET CTARHTE CBORH UEN5H BENONHEHKE 3THX TReDoBaH1A B pamMKax
NEeoCTARNEHHA YCNyT CEOed CODCTEEHHOR ODTaAHNAALINA .

2
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BoamowHsl CHTYAUKMK, KOF0a NOCTABLWMEY YCNyr He NoaxoguT gokysedT MCOM3K 20000-1 w Gonee npr-
rOOHEM ONA HETrD AEMNASTCA OPYIoN cTadgapT, Hanpussep, WCO 9001 une cTasgapT, OXEATHEAWWA TOMBKD
HEKOTODLIE ACNEKTEl YNDABNEHWA YOITyTamu.

52 YnpaaneHue NpoUeccaMi, OCyIUecTRMABMLIMH JPYIHMMH CTOPOHAMM

5.2.1 Mpoueccel, OCYWECTENASMLIA OPYFAMKA CTOPOHAMMA

MocTagwWME Yoy J0NMEH oNpedenyTe NPOUectsl MNK YACcTH NPOUEccoR, OCYIWECTRNASMLIE OPY MK
CTOpoHaMK. Janes NOCTARWNKK YCNYT GOMEEH NPOCASOUTE 33 Tem, YToDL KOHTPAKTE MO QOKYMEHTANLHO
13EUMECHDOBARHLIE COMAWEHHMA BEMIDYANK NONCHEHHE O ero yNpasneHdry NPoUsccaml, BXoOALWMK B
cBnacTe NpYseHeHina SMS 1 0cy WeCcTRNAE MR OPYTHMI CTOPOHAMK. HAnpumMep, NOCTABLLME YCMYT JOMMEH
HMETE BOIMONHOCT  YA0CTOBEPUTECA, UTO OpYIan CcTORoHA cTpore colnioaaseT cornacoBaM sl e NPoUecek.

5.2.2 ObAzaTenbLCcTEa M cOBNWARHHAE NPOLECCOR

MocTaswMe yenyT GoNKeH NEodeMOoHCTRHPOSaTE CEBoK 00A23TENECTEA M OTEETCTBEHHOCTE B OTHOWEHHK
BLIMonHeHHA Tpeboeanui gokymenTa MCOMAK 200001, nyusT 4.2, AnA scex npoyeccon. Cloga Q0
BEMIOYATECA NPOUECCE], OCYLUECTENASM LIS OPYTHMKE CTORGHAMIK. ToCTaBW MK Yoy AonHex o0nanare nonKo-
MOYHAMMK TPERORATE CODMICOEHKE COMMACORAHHEIX NPOUBCCOR, OCYIIECTRNARMENX ODYIMUY CTOROHAMA.

MocTaslHE YCNyr GonseH Taoke OeiTe CNOCoGHEM NpOgeMOHCTDHPOBaTE OTEETCTEEHHOCTE BICILIETD
PYEOROOCTEA B OTHOWEHMKM SMS,

Npumeps

1 Eciu 3a pazpeiiedue UHYUdensmos, HE2EMUEGHD CRATEIBEH LIUTCA HE NpedocmaBnREMOl KAUEHITY Yo y-
ge, omeevsem dpy2aR cmMopoHa, Mo MOCMAE WK Yeaye npodomssem Hecmy o0RIamenscmaa neped KAUEHM OM
3@ paapewerue modoSHe X uHLudermoa.

? Heobxoduwo mpedosame om dpyzold cMOopossl UENOMEI0EEME MPOYECER!, YOMAHTENEHHEIE MOEMase-
WuKOM JEMyE, & makke mpefoesms PR2yNRPHEY Sydumoe co cMoporsl MOCMASU[URE FEAYE & OMHAGWEHUL
UEAONL30EAHUR ApoYeEcod.

5.2.3 OnpefengHda NpoUeccoB W obNacTH B3aMMOOeACTEMA NpoYeccon

MocTaBwMy YENyr AOMMEH KOHTPONMPOBATE CNPEaENEHKE RPOLECCoR, OCYLLBCTEMNAE MY ORYIHME CTO-
LOHAMH, W 0BNACTH BIAMMOZERCTEHA Npoyeccor B8 SMS. Hiawe npUB0OSTCA NDMME DB CBMOETENECTE COBMK-
SEHHA JaHHOS NPAH LN,

Npuseps

1 flocmaawuk yenye cnocoled npodeMoHemMpUpoaame, SMO oF Moxem mpefogame om dpy2ux cmopos
UCAONEI0EEME KOHRDEMHBIE NPOUSCEE. HanpuWep, MO PCNOGUAM KOHMPaN s Mexdy NocmagiEuroM Yomys u
HawdblM U3 BED NOCMASU K0S oJUR U MOM We AROUECC FADAATEHUR UIMEHEHUAMU UCNOMBIYEN KAK CAM
AOCAEEW UK YEAYE, MAaK U 820 MOCTEe W UK.

2 Mo yenoeuAM JoKYMERITANEHD IAQUNCUDOEAHHOED COANAWEHUA MOCM A8 W WY YEAYE KOHM DO Dyem
ApOYECCEl, OCYIBCHENREMBI& GHY M DEHH MU EDYMMaMU.

3 Aocmaawux yenya cnocofes npodedoRcmpupoaams, SmMo od compydHuyan ¢ dpyeusy CmopoHa My
npy JoKyMeHITENTLHOM o opMABHUL U YHEepHeHUL NQOUSCEDE OMYENTHDCIY T YCAYeam, oCyuiecmanae-
Mbdi dpYEOG CMapoHO .

4 fHokyMeHMANEHOE OHODMAEHLE, COENECOBAHUE U UCHONEF08aHue ofnscmed a3aumodedcmeta U 3aeU-
cuMocmel Mewdy PpOUSCCOM YNDAEMEHUA USMEHEHUAMU, OCKUWIECMAnAe MM NOCH 30 W UKOM, U MEHYECo oM
YNDEENeH UR KOHDUEYPELUAMY, OC YW CciTEMAeMBiM MOCM 86 W KO FEAYE.

5.2.4 3pDekTHEHOCTE NpoUecCcon
CornacHo Tpebosa Huam gokyrenrTa MO K 20000-1, nyHKT 4.2, NOCTABLME YoMy T J0MTHEH KOHTROMK=

LOBETE KPHTEDHH 3D DEsTHEROCT M Npoyecca. MNMocTagwx-E yonyr obAzad Takke A0breaTeCA CoBNKOsHHA Tpe-
CosaHKi @ro NPoUEccoR oY TMMH CTOPOHAMA.,

Npuseaps

1 YemaHoera kpumepues 3 gheRMUAHOCMY MPOYSCEE, HENPUMED UemedslX Xapakmepuemus Jocmyn-
HOCHIU @4 BpeMeHy oSpalomAy 3anpocos Ha obcnyRudaHue.

2 focmyn v Halopy 3anuced of unyudesmax U uismepesul sgrberMusHoCMY NDOYECCE YTPIANEHUR
JANPACEMY HE OB CAYMUSaHUE Uy Whyudesmawy dna dpyeold cMopoHsl ¢ Lefsi oGecneyeH Ui cobmn derHus o
COZMACOEAHHBIY MPOYSCCOE.

5.2.5 YnydweHue npousccon

MOCTABLLLMK YCMYT QOMEEH KOHTPONMPOBaTE NNAHKPOEAHKE YNyULWLEHAA NDOUETCOn W NDWODHTET BHOCH MELK
WIYULEHWA. BOIMOMHOCTH DNA YITYSLLIEHHA MONT BEABNATECA NOCTADWMEDM YCIYT MMM GRYIMK CTOROHAMH,
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1 Ouyexika npediagaeMeis FAyYWeHUd ADOUSCCca YNDESAEHUR UHHUDEHMEMU, DCYLY SCITETABM IS0 BH -
peHHEed zpyAnol, U KOHMPORE HECEHURA aMUX yAyYwenul. Crods axodum u koopduHaYUR FAYYWEHUD npoyecca
YITpaameHud VHULDEHMAMY, BHOCUMEIX GHYMPEHHED pyanod, ¢ dpyeuMy yiMeHeHUuRMY SME nocmasauwiura
Fonye.

2 Mocmas oy yeay2 oyarugaem #afop yayyweHul NpoWeccs yADaeNeH Ul MOWHOCMAMY, 0C YU ecmans-
emozo dpyeol cmopodol. locmaaiyunr Foemys MaKse KoHmpoaupyem fouopumeMH0cMme 1 defeHUuR pecypcoe,
HeaBxoduMEx dnA colmodeHun axudasMely ypoeHed s exmueHocmu. MocmMaalyuy Yonya makwe cnocolieH
AoodedoHEM PUPOaames, WG 3MU Y3IMBHEHUR YN GepndeHbl U eHedpersl & coomMaememeut ¢ mpelodaHuaMu K
FEny2amM.

5.2.6 ¥YnpapneHde opyraMe cTOPOHAMW

Ecrid NPOoOUECC MNKW YacTe NpOUECCa OCYLWECTaENAET NOCTaBLWMK, TO NOCTABLWWE YCIYT J0msaH YNpaBnaTe
NOCTASWHKOM YEpEI NPOUecs YyNpaanad A NoOCTaBLL A Ea MA.

Ecr NEOUECCE MM YaCTd NpOoU@CCoR OCYLECTRNRKT BHYTREMMHAE TDYIAMNG AN 3aKaI4ake (mr,qa Ok
BeICTYNaWKT B Ka4YecTRe I'IIIICTEE'LIJHK{:IE}. TO NOCTABWME YOy T A0 YNpasanaTe Mg Ye el NpEouacc ynpasne-
HAA YOOBHEM YCITyT.

5.3 OxpaTt TeXHONOrMA, HCNONLIYEMLIX ANA NPeACCTABNEHKWA YCAYT

MoCTABWKE YCIYT JOMEeH 0C0IHARaTE, 4T0 B pamkax aoyenTa MCOMM 3K 20000-1:

A} NPHMEHAMOCTE HE MEHASTCA B 33BHCHMOCTH OT TEXHOMOTHKA, KCNONLIYEMOR ANA NpeJocTaBNeHHA
YCIYT MNH ABTOMATHIAUMI NPoUECcoB B pameax SMS,

B} MCNoneayesMan TexHONordA HE MOMET HIMEHATE TReDODAHMA, YCTAHOBMEHHBIE AOKYMEHTOM
HMCOM3IK 20000-1,

C) WCMONEIYEMAA TEXHONOMAA MOMET OKAILIBATE BIHAHKE HA TPESOBAHUA K HHCTRYMEHTAM W DAk, 3
TAKKE YCTAHABMWEATE ONPEALNeH B YROBEHE KEANWUKALMKK NEpCOHana, HeoDXoAM Ml ANA BENONHEHHA
OepaUrid N NpoUeccan.

6 OBwme npUHUKMNGLI ANA oBnacTu npumeHeHuAa SMS

6.1 BregeHwe

B poeymenTe MCO/MMSE 20000-1, nyskT 4.5.1, npyBogATeA TREGOBAHMKMA KONpedene o o8nacTi NnprMe-
HEHnA SMS.

MocTaBW KK Yoy T JoM#ed ongeaeniTe obnacTe nprsererna SMS nepeg opravmaaymed SMS.

Beiclues pyROBOOGCTED NOCTABLMKS YONyr QOMEHS NPOCNedHTE 38 COIOaHKENM NNaHa YNPaBNEeH WA Yoy-
rami, KOTOPBIA QOMEEaH BENnYaTeE oinacTe npuseHenina SMS. Heobxooumo npegycMoTpeTe noagepkey SMS
W onpegeneHdna oBnacTe NpMMEHeHnA. BelCles pyKOBoGCTED SOMHKHD HECTH OTBETCTEEHHOCT 34 NEpeCcMoTa
OENacTd npusMeHedda SMS gna ofecnedaniina ee NOCToOAHHON 30EeKTHEHOCTI M 208 KBATHOCTIA.

6.2 OGnacTe npuMeHeHHa SMS
6.2.1 OnpageneHie oBNACTH NPUMEHEHAR

Onpegenaq-e 0GnacTd NREUMEHEHRA ACNKHO!

4} DbiTh MEKCHMANLHD MPOCTRIM,

b} OblTe NOHATHLA BE3 A8TanLHOrD IHAHHWA CPradu3IaLMK NOCTABLWWES YTy,

C) COAep®AaTE ACCTATOYHO HHDOPMAaLKA NA HENONLACBAHKA NEK OUEHKE COGTEETETBHA,

d} BeiTe chopMyNUpOBEaHD TAEMM 00pa30M, 4TODL BCE MCKMKDHEHKA BeiNn 4eTES 000aHAYEHE,

&) NPeqcTARNATE COS0H CaMOCTORATEMBMEIN DOKYMEHT W HE CONSQHATE COBUNOK HA BRYITHE HETOYHAKKM.

Meveps onpedenass 0BNacTi NpMeHeHda oM. B Mpunokerdd B K HAcToAWER YacTk cTangapTa
HMCOMABK 20000.

6.2.2 OnpegengHie H oUeHEa 0BNacTA NPpUMEHEH AR

MocTaBWEE Yoy T MomeT 0By 0aTe CONacTe NpYMeHEHHA SMS oo cROMMA 3KCNEpTaMM No oueHEe. MNon-
HaA YESPEHHOCTE B JONYCTHMOCTA Npegnarasmol obnacTv NpUMEHEHMA 00 ORraHd3auMd SME nomome Tt nate-
#ATE NOMHEIX OXUOAHMA. JECnepT no oueHxke MomeT obDCynnaTe 08GnacTe NPUMEHEHWA OUSHKKM | (lanu)
BONQCCH 8YAMTA B PAMEKSX MNAHWDOBAHMA AYAKTA, HO HE QOMHKEH NPELOCTARNATE KOHCYNBTALMK No SMS.

MocTABLWKEK Yoy onweH DeiTe cNocobEH NpoEeMOoHCTRMPOBATE ACNYCTHMOCTE CONACTH NPHUMEHEHHR B
HAYAMNE SUEHKW, NOCKONEEY OHA MCNONLAYETCA JKCNEDTOM Mo OUEHKE B0 BREME NNAHKDOBAHKA .

MocTABLWKK YCNYT GONMKEH OCOAHABATE, YTO B X008 CUEHEM YYMTRHBEIKTCA TONBKG CEHOETENLCTER, COOT-
BETCTEYIOWME 0ONACTK NpUaMeHeHina SM S Onepaliid WK yoIymd, He BXogALWe B oDNacTe NpHMeHe A SMS,

4
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HE 00AZAHE COCTBETCTEOEATE TReGoBaHHAM, YEa3aHHEM B JokyseHTe MCOM 3K 20000-1. ¥kasmioaTe B onpe-
pencHuy oBNacTid NPMMEHEHRA HCENIOYEHWA He 0BAIATENELHD, OOHAKD ITO MOKET NOMOYHE COENaTE ONDEaena-
HKUE CONACTH NPHMEHEHUA HENDOTHEODEYMBLIM.

6.2.3 OrpaHivyeHHA OBRACTH NPpHMEHEHAA

Ecnu nocTaBWME yCNyT BEMKHaeT B SMS BCi0 0pradnaagyio uny oepy QeATENsHOCTH, TO ONpeaanas e
ofnacti npuseHedna SME MOMET ORaiaTeCA OTHOCHTENEHD NPOCTOA Jagadel. JTo CRAIAHD © TEM, 4TO
OBNACTE NPHMEHEHAA MOXET Gbl Te ONPEOENEHA KaK BOE YENYTH, NPEOocTaRMNAS MBI ITHM NOCTABLLMKDM YOIy,

Ecnu nocTaew Mg yonyr skmiodyast 8 SMS nule HEKOTORBIE M3 CEOMX ONEpauMi, To onpagenTe 0Gnacts
NPHMEHEHXA B NDOCTRIX TEDMAHAX A NPEIoTERATHTE HEOOHOAHAYHOCTE DyaeT cnoxHes . JemMoHCTpaLKWA cooT-
BETCTEHA MOMET 0IHAYATE BeNONHE e Boex Tpebosandid gokyKedTa MCOM3IK 20000-1 B onpegenaHHoR
olnacTh NpUsMeEHeHa NPK NPEgOCTABNReHAK NPOCTOR YOMyrd ogHoMy knuesTy. Npr 270M MoseT Nnogpasyme-
BATLEA MANAA HACTe OT OBLWETD KONWHECTE YCENYT MNKW SNepauHi NoCTABULMKS YeryT.

MocTaBWwME YCNYT MOHET AMETE BMHIMD KNASHTOS U NpedoccTaBNATy pasioobpaatwe yonyri, Chegosa-
TeNbHS, 0GNACTE NPHMEHEHHA SME MOKET OXBETEIBATE YENYIA, NPEICCTARNASMBIE HECKONBEMM KTHEHTAM. B
ATOM CRYYAE NPOUECCh QONHHSE BaITE COMNAcOBAHHbIMK, OOHAKO NPOUESYPE, MCMONLIYEMBE ONA NDegocTag-
MEHMA YCIYT, MOYT HEMBOMD PAINKHATLECR. ECNK Kakol-TO KNWENHT YEA3aH B ONpedgnatind oBnacTi NprMeHs-
HWA, TO ONA ITOMD KIMEHTA OpradMaanua QONEHa BsiNonNHATE Bee Tpebosanna gosyMedTa MC O IK 20000-1.

6.3 CornaweHna Mexgy KNUeHTAMA M NOCTABWHMEOM YCAyr

MOCTABWME YCMYT HE MORET KCNONLICBATE YCNOBHA KOHTRAKTA MK GOKYMEHTANEHO 330 HKCH DOBAHHOTO
COTMAWEHKA C KNASHTOM, YTOD L YMEHELWWTE CB0K 08AIAHHOCTH N0 BENONHEHW D BoEX TReBoBaAHWA DOKYMEHTS
HMCO/MMIK 20000-1. 3T0T NPHMHLHN JEACTEYET DaHE B TOM CNYyYae., 8Cnd HOHTPAKT HNW 40Ky MEHTANLHD 3adKE-
CHPOBAHHOE COrNaeHe OrpanrHUBasT Yanyrd M Nnpoueccsl. Kpose Torg, YonoBMa KOHTPaETS MIA 0Ky MEH-
TaneHo 3afMECUDOBAHHOTD COMMAWERWA HE MOMYT YMEHBLWATE O0RIAHHOCTH IKCNEPTa NO OUBHEE NOCne
NoNYSEHHA COMOETENLCTE COOTRETCTRMA TPEEoRaHHAM gokyrenTa MCOM 3K 200001,

6.4 MapameTpel ONpegeneHWA OBNACTH NPHMEHEHHA
6.4.1 Mapamerpel, 0bAZaTENLHEIR COrMacHo AokymMenTy MCOM3K 20000-1

MocTaBWME YENYT DONHEH MCNONEI0BEATE NapaMeTpe OnA onpegenaina oBnacti npumeHeHna SMS,
YTofsl 0GECNEYWTE OTCYTCTEME HEOTHOIHAYHOCTIA OTHOCHTENEHD BEMIDUAEMELE 1M WCKMYaEMbIX DM NOHEEN-
TOB.

F HAM QONHHE OTHOCHTEGH N0 MEHBLUENR MEDE CNEIyIoWKWe NApamMeTpL:

a) OpraHuIALUMOHHEE NOGPaILENe WA, NPeJocTAENRIOWNE YCIYTKH, HANPHMMEep OTOeNEHENE JenapTa-
MEHT, PYNNG GenapTaMeHTon WK o8 enapTamesHTE,

b} NpeoocTABNAGMER YOTYTH, HANPHMED, OTABMNLHMAA YCNYTa, TPYNNa YCMYT MK Boe Yonynd, MHaHc0-
BLIE YCNYTH, YCNYTH POIHHYHON NPOOARH, yCNYMA INeKTROHKRON NOYTE.

Mpumep — Onpedenerue 0BMACIU APUMEHEHLR MOKEST UMEMs Caady ol aud:
S5M5 <HauUMEHOBEHUE OPIAHUIAYUWOHHDE0 Modpasdemenul NOCMABLWUKE Yorye> no npedocimaanequm
<pemyealdycnyauE.

B peankHOM ONpeOencHiil BMecto paskl «HAWMEHOBIHWE OpPrasMaauuoHHore Nogpasgenayna
NOCTABLLMES YCNyTs HEMBIA WCNONLI0EATE NPOCTO COUETAHME «NOCTABLLMK YCNYyTs. 3TO COATAHO C TEM, 4To
NOCTARLLME YCNYT BCTE BO MHOTME OPraMu3auLmMas, NPUYeM B HEKOTOpLIX — Donee ogHom.

6.4.2 [pyrie napameTpil

MocTagwme yCnyr GoEeaH paccMoTPeTE BOIMOMHOC Te MCNONLICEAHWA DPYT WX NaPaMET PO B TEX CnyYa-
A%, KOTOa OONONHUTENEHAA HHEODMALMA NOABSNAKT #30eMATE HEOOHOIHAYHOCTH B ONpEfeneHdy obhnacTr
nprsaeHetina. Fcnonsacead9de gpyrvx NapameTpos AeMOHCTRUOYETCA B NPHAMEDAX, 3 TAKKE & NDHNGHEHRK B K
HacToAwWweR yacT cTadgapTta MCOMEK 20000,

Npusep — Onpedefanue oBM3CIMU NPUMEHEHER MOKNSM UMM s credylowud aud:
SMS <HsuMeHOBAHUE OpIGHUIAYUOHAOED Modpasdenenua NOCMAE LW UKE Yoy N0 npedocitaaneduxn

CMEXHONOEUATSYLAYaU> UF SMECTONONOKEHUE TOCM AW UKE YCAya® i <HAUSHM > 3 SWECITT ONGMOMEHUE KNLU-
EHITa>,

MapamaTpbl MOryT MCNONBEI0BATLER 8 MODOM NOPAAKE, KAKOW NOCTABLME YONYT COMTET MPAMSaHEIM.
MOoryT MCNONE30BATECR OPYTHE NAPAMET k.

Cinpegengdne obNacTi NpMMeHdsHEa ana SMS MOoReT OXBaTRBATE HECKOMBKD KNWEHTOR Gea NpRMoro
NEpEYHcneHdia OTLeNbHbIX KNASHTOE. K NpUMepy, MOMHO YE33aTe BC2 YOMYTW, NpefocTagndedee w3 OO,
PACMONOMEHHOND B ONPEQEnSeHHOM MECTE, HNH 0B03HAYNTE BCE YCNYTA XPAHEHUA OaHMBIX.
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MoCTABWKE YCNYT HE QOMHEH BENIOYATE HAWMMEHOBAHMA SOYIWX CTODOH WK BHEWHHE ODradMaaunin, Jawe
ECNH OHW BHOCAT CROM BRNad B SMS 1 yonyria.

6.4.3 BoiBOpHa ANA OLEHKW

Ecnn g 0finacTe NPAMEHEHWA BXOOMT MHOTS KNHEHTOR, YEIYT WK MECTONONHEHMA, 2KCNEDT Mo GUeHES
MOMET OUEHUTE BeiBODKY, NONEIVACE CEOMM NPpofeccoHank e CYROEHWEM ONA 88 CO30AHKA. Onpagene.
HKE ODNACTH NDHMEHEHHA DOMKHD BENKYaTE B Ceba Me TONBKD BRIBOpKY, B0 M BCEK KMTHEHTOE, BOR VEMYTHA M MEC-
TONCNOMEHWA, BROOAWKE B 00NacTe NpMmeHaHsa ShE.

6.5 JonycTUMOCTL OonpegenaHMa obBnacTi NPUMeHeH A

MoCTABWWE YCAYT SOMMEH CNEJHTE 33 Tek, 4ToDR 00NacTe NpMMeHEHKa SMS Beina AonNyCTAMOR A NOCHEe
@8 JoKyMEHTANLHOrD odopsnedns. NocTapwye yonyr gonsed cbecneqveaTs 3TO NyTEM 2 NepecwMoTpa
HEDEI ONPegeneHHBIE NEPHOOLI BRPEMEHN C UENLID BRIABNEHAA OTKNoHEHHA. Ecnu dakTr4eckan obnacTe npu-
MEHEHHA HE COOTRETCTEYET IAABNEHHOA, TO onpedenedne obNacTi NpHMeHEHHA JOMEHT BbliTe MCNPaBIeHD.
EcnnHecooTEETCTEME Sy 0eT oNpeleneH KAk IHaYnTensHoe, MoEeT noTRebosaTeCA NoOBTORHAA OUEHK.

MoCTABWKE YCNyT ACMMEH OCOIHABATE, YTO CYLUBCTEEHHOE HIMEHEHKE YOIYT MOXeT noTpeboBaTe
CYWECTEEHHONS naseHerna SMS. Moctapw ki yonyr OCMHed NpocnegnTe 3a TeM, YTobk! B X008 BHY TREHHEND
ayauTa SEN0 YCTAHORNEHD, 0AHAYAET N ITO HaMeHeHe, 4To SMS Gonee He COOTERTCTRYET TReDoBaHKHARM
Ookysedta MCOM3K 20000-1. Ecnik SMS ceptdoiuupoaasa no MC QMK 20000-1, 0 CyLUecTEEHHOM HaMe-
HeHun SMS gonses DulTe yBROOMAEH OPFraH, KOTOPEN BeI0An CepTHgMEaT, NOCKONEKY MoxeT noTpebopatecA
MOBTORHAA OUEHKA.

CHlecTaeH oS MaMaHe e obNacTi NprMeHaH g SMS MoKeT 03HaYaTe, YTO NOCTABLYMEYCNYT Bonee Ha
cnocobed A8MoHCTRPUPOBATE CoOOTRETCTEME TRebosawnam JokyseHTa MCOMIK 20000-1. Kpome Toro, np«
YOAMEHHH YCnyr o0 nacTeNpEMeHeHHA SMS MoxeT yMeHelWWTECA. OnpegeneHye chNacTi NpUMeHEHKA TS
MOMET MEHATECA MCKOAA W3 APYTHE MADaMETPoR, HANPKUMED NpK JoBaBneHn KW YOAneHKe KNdedTos nubo
M ECTONOMORE HAN.

B HEKOTOPLE ONpedenaHtax 0GNacTi NPHMEeHEHHA COQepHaTCA CobINEM Ha KaTanor yonyr. Ecnd katanar
YENYT HAMEHATCA M ONpeneneHie OSNacTy NPUMEHEHHA CTAHET HETOMHEBIM, TAKAA NDAKTHES MOKET NPHBECTH K
owrBkan. Tem He MEHEe, HCNCNLICEAHKWE KATanora yonyr 8 onpegengHnd 0BNacTi NpMMEHEHKE MOKET ora-
JATLCA NOMNESIHBIM NDH CROMHOA 0GNACTH NRMMEHEHHA. TP HCNONEI0BAHKIA KETANOME YEIYT OOMMHE KMETBCA
CEHOSTENLCTER TOMO, YTO BEMIOYEHHEIE B HETD YONYIK HE HAPYLWaMT COOTEETCTEMA SMS tpebosauram goKy-
weHTa MCOMASE 20000-1.

Mprep onpeagnedind CGNacTH NPHMEHERKA © MCNONEI0BAHHMER KATANOMRE YCNYT NPABSOATEA HHHE,

Mpursmep — Onpedenerue abNGCMm U MDUMEHEH UT MO UMemb cnedyrwud eud:

EME <HEUMSHOSAHUE OPSANUIAUUOHHOED Nodpaideneiuyn NOCMEGUWUKa Yeayes mo npedocmasimaH i
Goex Yonys, oB0IHaYEHHBIX & SKSMAN0e Yeayas dird SHAUMeHO0aaHUe ODEAHUFALUL RTUSHMa U (ung) HauMeRDEa-
HUE OPEEHUSFAHUOHHOSD ModpasdeneHUR™ Ul <2eoepadUYeckos MEsmanoMoNeHUe,

Mpumedasue— PonsSKCNEpTa NS OUEHKE BNPOBSPEE CEMAATENEETE, HANPHMED GNpE0en e HWR O8N acTs npe-
MEHEHAA, ONHECEHEBRRTCA B ADgyMesTe MCOM3K 17021 sOueHka cooTaeTeTEMA. T peloBasne « opradan, of ecnesnaam-
LM BYHET H CEpTRPUEALN KD CHCTEM YNPABNEHAA S

6.6 WameHeHMe 0GNACTH NPHMEHEHWA

B 3apMcumocTd oT NOTReBHOCTed DUaIHeca NOCTABWKME YENYT MOXET N0 CEOEMY PeWUeHAD NEPOOeMOH-
CTPHMRORATE COOTBETCTEME TONLED HEKOTODLIX CROMX ONERaUHH. HanpruMep, NOCTABLME YOMYT MOMET Ha4YaTh ¢
SME, kyda BXoaAT NHWE HEKOTODBIE YENYTA, 8 32TEM DACWHMDPHTE CREKTD YoNyT, BXO4SWKE B 08NaCcTe NpHMMaHe-
HuA SMS. MocTaewme yonyr gonsen Synet nepecMoTpets Kak SMS, Tak w onpegeneHve oSnacTy NoUMMe HEHMA
W BEMIOYMTE B HAK A0NCNHHTENBHBIE YEITYTH.

Mpr negecsoTpe 0BNacTy NEMMEREH KA MoXeT NoTpebosaTecA NoaTopHan ouexka SMS, naxe s cny4ae
oW BPEMA CNedYIoWEed NNasoBolR oueHd SMS el He HacTy NS,

Y¥NpagneHne cylWecTREeHHBLIMA MIMEHSHMAMY 0bNacTy Nnprmederra SMS Jon#MHo OCyWeCcTRNATLCSR B
BUOE NPOEKTA WK NEOMPaMMb YITYHWEHAR, 3T MOMET CHAZWTE DHCK KaK ONA YONYNd, TaK | QNA cnocoBHooTH
MOCTABWHES YOIy T NPOdeMOoHcCTRMpOBaTE COOTRETCTEME TReboaanmam aorymenTa MCOMSEK 20000-1.

6.7 Uenoykd NoCTaEoK 4 0BNACTE NpHMeHeHHA SMS
6.7.1 3aBHCHMMOCTE OT APYTHX CTOPOH

MoCTABLLAK YENYT QOM#MEH OC0IHABATE, HTO NOHWMAHKWE LBNOYKK NOCTAB0E MIPaeT OCHOBHYIO POMkE ONA
NpapkNeHoro onpadenedina obnacTi NpHMeHdeHUA SM3. 320UCHMOCTE OT OPYIHX CTOPOH B OTHOLWEHWKIA 4aCTH
OEATLIBIEMEN YCIYT HE O0MKHa NDEnATCTEOBATE NOCTABWMKY YCNyr B OEMONCTDAaUMH COOTEETCTEWA

G
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HMCO/MEIK 20000-1. MNocTapwye yonyr JOMEEH YY4RTRIBATE, KAK BIaUMOOTHOWEHKA MEXIY CpraHH3auram,
BXOOALHMK B USNOHEY NOCTAB0K, CHAILBRIOTCR Ha 0BNACTH NDHMeReHHA SME.

6.7.2 [JeMoHCTpaLMA COOTEETCTEWA B PAMKAX BCRA LEMNOYKW NOCTABROK

MocTaewMe  Yonyr  QONKEH  PAcnonarate CEBHOSTENLCTEAMK - COOTRETCTEWA  TpeboBaHHAM
MCOMBK 20000-1, nyrkr 4.2, @ oGnacT ynpaaneHMa NEoUeccami, OCYLLaC TENAEMEIMK SPYIAMK CTODOHAMK .
1o Tpefosadke ONUCRIBARTCR B NYHETE 5.2 HACTOAWEW YacTy cTakgapTa MCOM 3K 20000,

MoCTABLWKE YCMyYr ONskes PpacnonaraTe CBHOETENLCTEAMK BuINONHEHWA TpeBoBaHKA K NpoUeccy ynpase-
NEHAA NOCTABLMKEMM, KOTOPRE YCTAHOBNE L GoKyseHTOR MCOMIIK 200001, nyser 7.2, K HAM J0MsHs 0THO-
CUTBLCA CBHOSTENLCTRA HANMYWA COOTBETCTRYHILWMX KOHTRAKTOR MERLY NOCTABLMEAMMK W NOCTABLLMKDRM YOIy,

MocTaswMe yonyr QOMsed pacnonaraTe CBMASTENLCTEAMK BuNoNHEHMA TREDOBAHKWA N0 YNPABNSHKID
BHYTEEHHAMA TPYNNaMA MK ENHEHTAMH, ASACTEYICWWMK B KA4ECTEE NOCTABWMKOE, KOTOPRRIE YCTAHOBNEHE
poEynenTom FMCOM2K 200001, nyuer 6.1, K HdM gomsssl OTHOCHTRCA GORYMEHTANBHD JahMKCHPOEaHHES
COMNAWEHKA C BHYTPEHHKMKE MDYINEMA WM KNAEHTaM K, DEACTEYIOW MM B KA4YECTEE NOCTABLUMKOE.

Ona Toro Ytobel NOCTAaBWMWK NPOOEMOHCTLHPOBAN COOTRETCTEME TReboBRAHKAM  OOKYMEHTA
HMCOMMEK 200001, Npoqde CTOPOHE B UENOYKE NOCTaBok He ob8aaH el coDmiogaTs WL,

Ecnu 1 nocTaelume yonyT, M Apyran CTopoHa (HanprMep. NogpALHMK) HaMEepeBaI0TCA NECOEMOHCTEMpO-
BATE COOTEETCTEHE TPEeGoRaHHAM JokymenTa WCOOMAAK 20000-1, kamabid M3 HWE MOEET BHESDHTE SMS 1
BLINONHATE BoE TReboBaHUA HEIIBMCKMO O0YT oT Apyra. ECnu oguH i TOT #e NPOUSce MCNoNBEIYeToA OByYMA
HNK Bonee Opraduaanuasi, QEMOHCTRAROBATE YNDABMNEHWE 3THM NEOUSCCOM MOKET NHlE S0Ha 13 HAx. Opy-
rafd OprasnaaunA MOEET OeKnapupoBaTe K3k CBOK UEM: ASMOHCTPAEUMID YNDABENEHWR CAMOCTOATE MMM
HCNONEICEAHWEM 3TOMD NpoUEcca.

MoCTABLWME YERYT BOMEEH NRPOCNELMTE 38 T, 4ToEL! B BONPOCAR MCNONBEI0BAHKA SAHOM M TOMRD ME Npo-
UEcca padHbiMe CTODOHAMK BbiMa ACHOCTE. B 4acTHOCTH, Kamd0e WCnoNb3I0EaHHE JOMEHO CONpoBOKdaTLCA
OTARNEHBIBA OSKYMEHTARMMH 4 23MNHCAMKA. ITO MOKET NOBNAATE Ha SMS NoCTABWMKA YoNyr G TOYKH ZPEHWA NNa-
HWDOEAHWA M OUEHEM COOTEETCTEMA Tpebopannam gokyrenTa MC O3 20000-1. Takans CHTY LWA MOMET BO3=
HHKATE ¥ NOCTABWMKOE YONyr, WMWKy Bonee ogHoro KNHedTa. KpoMme Torg, OHa MOWET BOIHHEATE B
OPraHK3ALKAX, NONAraKIWLWECA HA CROMHBIE LENOYKKE NOCTABO, B KOTOPBIX yHACTEYET MHOMD CTOROH, BRITI0YER
MHOWECTED NOCTABWWEDE, BEOYIYKY NOCTARWMWKOE W NOCTABLWMKOS No cyBnogpRgy.

Kakwn Tpeboeanua gokymenta MCOMASK 200001 nyuxT4 2, npodue TpeboRaHA OKalLIBAI0T BANAHKE HA
CBNACTE NPHMEHEHAA, NPUMEHAMOCTE M CNOCOEHOCTE QEMOHCTRHPOBAT: COOTRETCTEME, DpradMaaumna, KoTo-
pan AENASTCA BHEWHER MO OTHOUESHMK K NOCTABLWMEY YOy, MOMET MMETE JOCTYN K HHEODMaLIMA MK yonyram
NOCTABLMED YENYT, MCRONEICBATE HE WK AMETE BOAMOMHOCTE YIPABENATE MK, B 3ToM Chy4ase NocTaRW MK
YEMYT H BHELWHAR ORTAHMAALWA A0MEHE BHEQPHTE COMMacoBaHHBEE COeacTES YNDERNEHKA HHDODMaLMOHHOR
feacnacHocTen (MCOMIK 20000-1, nyusr 6.5.2). B nogofHex CHTYAWMAX, BCNA CpEqoTea ynpasnesns
HHEBOPMALUWMOHHOR BEa0nacHOCT R0 HE MCNONEAYIOTCA, BKNAL BHELIHER GRMaHHIALAK J0MHeH DETh MCKMIoYeH
13 2DNacTd NpUsMeHanina ShMS.

6.8 MuTerpayma Mnun cornacoBaHWe ¢ ApYrMMK CHCTEMaMH YNpaBneHHA

MocTagwME yenyr GOMEEH 0CO3HABATE, 4TO gokysedT OO 3K 20000-1 noogepsraasT cornacoaaHwe
M (Anu) HTerpadWe SMS ¢ ApyruMd cucTemMamy ynpaenedks. Buniodedwe metogonornd PDCA B gorymedTt
HMCOMMIK 20000-1 NoBLIWAET CORBMECTHMOC TR © APYTHMK CTAHOADTAMA B OGNACTH CUCTEM YN DABNSHKA .

MocTaswWHE YCyT oMHeH 0C03HABATE, 4T0 8 00NacTAx NnpuMeseHHA SMS 1 0pyrx cucTeM yNpaBneHna
METYT CYLLECTEORATE paani4rA. NocTagwMe yenyr AoMweH TAKEe OCOSHARATE, HT0 KAHKALIA THM CHCETEM YRpaB-
NEHHA HMEET COBCTEEHHOE HaaHadeHre. SMS, ISMS [cucTena ynpaeneHina KHOOPMaUMoHHOA GeaonacHoc-
T}, OME [cucTema yNpasnesna Ka4ecTea) — KEa0as M3 3aTHX CHCTEM Hanpaenexa Ha Te obNacTy, KOTopLIE He
BXOOAT B CHepy NPHMEHEHHA OBYE SCTANBHLIX.

CHELLmMe acnexTel K00 CHoTEMEl YyNDABNEHKA DOMEHE DBiTe MHTEMPMpOBaHE ANA obecnedenua Gone-
wer 3 eKTHBHOCTH, PEAYNLTATHBHOSTH M COrNacoBanHOCTA. NprMapom MOoryT CNy#HTe Tpeboaasna K sege-
HIEK) BORYMEHTALMA MNH 00AIAHHOCTIH MEHEOKEDOE,

MocTaBwmME Yoy MOWEeT GNEPedendTe 0GNacTe NpUMEeHaHMA cBoal SMS Kak reor patMHecki vnM OpTaHmM-
ZAUACHHD WOSHTHYHYH 08NACTH NDPHMEHSHHA OPYTHE CHETEM YNpaBNeHHA . ITo MOMET BulTe CHCTEMA YNpas-
neHMa WHEopMauuonHol SeaonacHocTd {ISMS) cormacko cradpapry WCO/MSE 27001 @nd crcTosa
yrnpaenewna gadectea OMS cornacuo ctangapty MCO 2001, Ecnu nocTaewme yonyr onpegenaaT obnacis
NPHMEHEHKA HHTEMPHMEOBAHHOA CUCTEMEB! YIPARNEHWA, COOTRETCTEYIOWER HECKONEKHM CTaHdapTam & ofnac-
THCHCTEM YNDARNEHKA, TO TAKOE ONPELENe ke 0GNacTH NpUMeHeHHA By geT Donee cnosHuis. TPK aTomM Heob-
HOQWRA0 NPUHHMATE BO BHUMaHWE TReBoBAKWA KeX 0o cTaHAapTa B oBNacT i CHETeM yNpaBnaHua. K npusepy,
CUCTEMA YNPABNEHWA, KOTOpas OJHOBREMEHHD COOTEETCTEYEeT cTadiapTtam WCOMIK 20000-1 w
MCO/M3K 27001, He gonesHa HauMHaTecA oo cnoi «Jadsas SMS. o,
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MpHnoKeHuwsa &
[enpaBoYHOe)

OCHOBHLIZ NONOKEHWA, CEAIAHHLIE C 0BNACTEK NpUMeHeHWA SMS, NpUMeHHUMOCTEID
W COOTEETCTEWEM TPpeboBaHWAM goKkymMedTa WCOMM3K 20000-1

A OBwan MHPOPMALWA

Mpu onpepenadan oBNacTn NpUMesesnA S5, Bxnoyaa cGNEcTE NEMMEHEH WA GNA CUEHKEA COOTEETCTEWA Tpelona-
HHAKM GokyseHTa MCOMSE 20000-1. nocTEBWME yCNyT JON#EH YHNTREATE HHEOPMAEUHE., NEHEEOSHHYID 8 HACTOALIEM
NEENOHEHHW.

A2 Tpynnel KPHAHYMECKHY NHL

CTOpoHHWE Oprase CERTADHEALMA MOYT YCTEHARNWAETE, YTO CRpTUEMKAT 0 CcoOTESTCTEMY MO OUM3K 20000-1
MoseT ObiTh BEIA6H TONLED GEHOMY O PUAWYECEOMY DKUY, 8 HE HOHCOPUWYMY PEIHE K D0 D9 CHEE NHLY.

A3 HoMmepyecKMid CTETYEC

YCNyra MoKeT NpedocTAENATECA KEK HE KOMMEDUECE0R, TAK @ HE HEXOMME PHECE0R OCHOEE . PMHAHCOBEA OCHOEE
NEEQOCTERNEHHA FCAYT HE HMEET OTHOWUEHHA K NPHMEH@MOCTY AosymesTa MOOMIAK 20000-1 wne oBnacTtn npeMeHeH#A
SME.

MoCTaBWUK YCNYT ADNEEH OPraHHA3I0EaTE NONMTHENR @ NPoUSdype GRAMeTUPOEIHAA W YHETa GNA MATEPUANsHEIX
PECYQRCO8, MCNONe3YEMEYE LNA NPELoCTAENSHAA yenyr. MocTaswne yonyr He o0BA33H e Te BNAgENEYEM 3THY MATERUANE-
HEl X pecypooa.

Ad HaWMEHOBAHWMA NPOUBCEOE

HEWMERDEE HWA NPOUSCCOE He oBA3aHE COOTESTCTROBATE MENONE3YEMEM B QokyMeHTe MO OM 3K 20000-1. T pebo-
BaHRA aokyMesTa WCOMS3E 200001 HENPAENSHEl HE CEME NPOUECCE], WX COOBRWEHHE, BOIMOMHOCTH, K3YeLTa0 M
WCMNONEIDBIHHE.

Ecnu ace TpeBoBaHMA BRNONHRAKTCA, TO NPOUECCs! MOMyT OO ESAMHATECA W PE3ASNATECA MEBIMWY cnocoBawd, wes
YREIEHO 8 gosymedTe MCDIMIK 20000-1. K npudepy, yNpaBneHde QOCTYNHOCTER M HENPESBIE HOCTE yonyr Mo=eT BelTh
OPraHW3oBEAHO B BHAE OB Y DAIH0X NPOYESC0E, 3 YIPAENSHEE HIMEHEHWAMA 00BEAUHEHD B O0UH NPOUSCC & YN paBRE HEE M
PENUIAMHA W DEIBSDTHISGHNEM.

ConocTAENEHME WCNONE3yEMEBE  HIWMEHOEAHMA NPOUSCCOE C  TEMH, HOTODHE YEA38He B  JOKYMEHTE
MCOIMIE 20000-1, MOoEaT YNROCTHTE MOHEMaHWE TOMND. KEK BeiNONHAKRTEA TReG0EaHUA, YETAHABNUEIEMBIS GORYMEHTOM
MCOM3K 20000-1.

A5 BRAHYEHHBIE A HE BENKYEHHBIE HOMNOHEHThI

B onpegenedyy oBnacTy NEMMEHEHHA J0NHH0 D6 Te YRAIEHO, YTO MMEHHD BLNOYEHO 8 0ONACTE NPUMEHEHUA. Ona
A0NONHUTENEHOR ACHOCTY MOKET OKE3IATECA NONE3HEIM YEE3aTe, HTO 0CTANOCE 33 €8 NREedSNam k.

MoCTasWWE Yenyr QOonMes BINONHETe Boe TReS0Ea HEA, YOTEHOENEHHE 8 QoRyMeHTom MCO/M3E 20000-1 ana one-
PELMA, BENKYSHHBE B onpegenadde cinactn npdMese HuR. K npedapy. 40n#HE GoiTh BHEOPEHEl @ DCYWECTENSH BCE
NEoUSccsl yNEABNEHAA YoNyT.

AE NoNHOMOYHA M OTEETCTEEHHOGCTE

MOCTABWKE YCAYT QON#ES OCOZHABATE BAKHICTE RCHOMA GOpMYNHPOBEA NONHSMOMHA W OTEETCTESHHOCTER.

MocTaswue yenyr AoN=eH CoXpadaTs 328 coDof YN pEENeHRE W ONERELHOHH YD OTER TCTESHHOCT B COMMECHD DOKYME H-
Ty MIC QUM SR 20000-1. pazaen 4, o0HE0 MOHET HCAONEI0ESTe OPYIHE NOCTABLRKOR ONA OKE33HWA NO00E PEER

MoCTag W yenyr QoNHeH GOy W ecTRNATE HONEW YK 43CTe NPOUECooE COMMAcHD A0kYM e HTy WO 3K 20000-1, paa-
Aens 5—a

MOCTABLWME YCAYT QONHEH CNEgMTe 38 TéM, 4Tob NONHOMOYMA H GTEETCTEEHHOCTE OTHOCHTENEHO NEOWSCooE, OoY-
WECTENASMEBX GRYyTAMA CTOPOHEMK, SeiNd ACHD CEOPMYNMPOEIHE.

MoCTESWWE YanyTr Donwes

3] ONpPESEnTE W QOKYMEHTANEHD ORODMWATE BEE NPGUSCCh WITH HECTH NPOUECcOE, BROAALKE B 00NACTe NEHMEHE-
Hua SRS, Bnwsan Te, KOTODEE OH HE DCYW eCTENAET.

D] OnpefenTh, K3HHE CTOROHE OCYW ECTENAKDT BEINHYHEIE NPOUSCCE WM 480TH NPOYECGOE,

) YETAHOEWTE OTEETCTEEHHOCTE ANA AQyTHE CTOROH, STOBR AMETE BOIMOKHOCTE NPOAEMOHCTRHDORETE yIPEANE-
HHME 3THMA NPOLECCAME.

MocTaawue yonyr gonsed noTpebosaTe T BOSX BHEWHWXY OPTAHA3AGHA WENONEIOBATE CRELCTAA YIPEENaHEA
MHPOpMEUMOHHON BeaonacHOCTE. 5T0 gonss=o GeTe yCNoBAEM ONA NOMYMEHWA 3THMW OpT3HMIAyYUAMM GOCTYNE K
MHPORMELWA M YNy TEM NOCTAEW MKA YORYT, W WCNCNEIOEEHMA AR YNPASNesHA WME. ECNA 3TH CPRACTEa YNPABMNEHHA He
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HENONE3YHOTEA, TO NOG0A BKNA0, BHOCHMER 5TOM BHE WHER CTEPOHOA, Aon#eHd BuTh WCKNOYEH @3 onpedensHin obnacts
NpHMEHEHRA.

AT OBnacTH BIAMMOOBACTEMA M HHTETPAWMA NPoYECCOR

MocTaEw MK Yyonyr JoNEed CNegWTe 38 Ten, 4Tebe Beind ACHD oBO3HEVSHH FPEHMYEI MEELY NOCTABLLHKDM YNy @
ENHEHTEMM, 3 TRHES MERELY NOCTEE L MEOM YONYE, ORyTHME CTOD0HA MK @ BHE L HAMA OPTaHHZEUHAMY.

MocTaEw MK yonyr Gon#ed pacnonaraTe HeolxoouMelM yPOBHEM HETEMPALWA NPOUECCoE, HTO ABNRETOR GCHOEH Bk
NPHHLANOM NEPEOOEEIX NPEKTHE YIP3ENEHEA Yonyr, B Takke TpeBoaaswes JokyrmeHTa MCOMI 3K 20000-1.

MaETaBW MK YEAYT LONKEH PRCNONAraTE ORYMEHTAUSEA. 2 S0TOPOA ONPEASNRKDTCR GNACTH B2EHMOO SR CTE WA MaH-
Oy NPOUECCEMN, 3 TEEHE QDNEEH ACHD JEMOHCTRMDOBATE, KEE OH KOHTRONRPYET 3Tw 00NacTH B3aMMOLeACTERA.

AE CEMOoeTENLCTEA COOTEETCTEWA

Dee paiHele OPraHA3E UM HE MOTYT MCAONs30B3TE 0OHA M TE Xe CEMOSTENECTAS AN J8MOHCTRAURY COOTESTCTENA.

A8 MapameTpol ANA cnpefenedMA 0BNACTH NPHMEHEHHR

MoCTABWME YoRYr 40N#%EH WCNONEIOEAETE NAPAMETRH, KOTOPRIE HETHO anpegenaT oBnacTe NpuMeHeHns SMMS.
OnpeaensHne 0BNACTH NPEMEHEHAA L0N#=0 BRTh MOHATHD 38HH TERECOBA HHE M CTOROHA M, KOTORR S HE BXO0AT B OPraHm-
3ALMK NOCTABLWMES yonyr. MUHWsY M N3 parMeTpos, HeolxogdM e ONa onpegenaHEa obnacTs NpMMEHEH A, — 3TO HawHMa-
HOEAHWE NOCTABLYHHES YOYT M NPEA0CTAENASM BN YONYT.

AAD PacwupeHwe obnacTi npuMeHeHsa SMS

B cnyusae pACWHpEHMA ofNacTd NpHUMEHE HHAA NOCTAB WM E yENyT DONKEH COOTEETCTEREA T TREEDEAHUAM OOy MEHTS
MCOMM3IE 20000-1 No Boer HOBSIM DNERALHAM, BEOLAL WM B NEpeCMOTRERHYE 08NACT: NEPHMEHEH WA,
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MpunoxeHue B
[enpagoqHoe)

OnpegeneHdsd obBNacTd NpHMeHeHHA Ha Gale cUeHaApWeR

B OGwan nHOpMaLHE

MNpyES0EHHEIE HAHE NPHMEPEl MNNAOCTPAPYSIT THAL CNPe0eneH A oBNacTH NPMMEHEH HA, KOTOREE MOTYT UCNoNE-
A0BATECA ANA SME W BRNONHAKDT TPefoBaHEA JoEyMeHTa MCOMBEE 20000-1. He npHESleHHEE DHOYHEEX CTRENEH
o0fio3aHa4awT, HTO NOTO YCNYT HANPEENEH OT NOCTESWMKA YCNYT K &ro ENAEHTY (MK KNMEHTEM ), 8 TAKKE OT NOJPALHMKCE
STOFG NOCTABWMED YCAYT K HEMY caMomy. YTofe yNpocTUTs BHCYHEM, Mbl HE NOKE3RHBEEM CNEPALUMOHHYH JERTENEHOCTE.
Kasib@ NEMMER ANNDCTEMPYET GTOSNEHYI CHTYAUWE W CONPOBOHOEETOA COOTEETCTEYIOWHM CNRedensHYem ainacTw
NpMMEH EHMA. BONEWMHCTED @3 HMX OCHOBAHBI HE B3AHMOOTHOLW BHW AKX MER LY NOCTABLLAROM YCNYT W 80 NDARRALHMKEMM.
CHowEA NOrMEE QEACTEYET M B OTHOWEHAKM BCEX OPYTHE CTORCH.

B.2 CusHapuu 1, 24 3. Uenovkn nocTagol
B.241 CusHapHn 1. MNpocTas UENOYKA NOCTEROK C O0HHM BHELWHHM NOCTABWMHOM YCAYT

Ha prcyHie B.1, clugHap@A 1, NOK338H NOCTEBWEE YONYT, KOTODE A RENAETCR BHEWHWM MO OTHOWSHUD £ Oprasnsa0L ni
CEOSMD KNHEHTE (KNUeHT &) Of=4H0 TALEA CHTYEUWA OCHOSEHE HA KOMMEDYECKUY B33 MMOOTHOWEHMRAL, N KEOTORE X COMH
NOCT 3B MK yomy T NPe0occTAENAET YLNY T HECKONERAM KNMEHTEM. [NA npocToTe =8 pruoyHie B 1 Noka3as TN &0 O4MH KNWEHT.

B cysHERME T BEHELWHWE NOCTIBW MK YENYT NPeaotTAENAST YOO SPEHEHHA SaHHLIX ANA BREMBAaLUUH S0 KYMEsTOE,
Ane Tora 4TofSel SME5 BHSWHErs NOCTAEWMEE YyoNyr coOTERTCTEORANE TReboBaH:AM aokywmedTa MOCOMAK 20000-1,
MyHET 4.2, 0 Q0NEEH:

4] HecTHoBR3ETEN=CTEE 36 NPOUECCh ¥NPaEneHEA yenyr, oGo3HaYeH LIS B AoayMedTs MG MAK 20000-1. paane-
Nk 5—18, 3 Takse ofNaNaTe NONHOMOHMAMK TREB0EA T COBNKNOEH WA 3TAX NPOUECCOE,

D] KOHTRONWPOBATE ONPEJENS8HAE NPOYECCOE W OONECTER B33 MMOOEACTEWA C APYTUMA NPOUSCCAMM, COTNECHO
AosyMesTy MO0 S 20000-1;

) HOHTPRNWPOESTE ONPeOEensHH e 3 ekTHEHOCTH IPoUEccon W cobnadeHUA HOPMATHEH X TpeBoBEH MR

d] KOHTRON@POBETE NNAHAROREHME W NPAOPATHIAUNAK YNy EHUR NPOUECCoE.

HOHTPAKTE MEHAY BHELWHWM NOCTABLMHOM YOOYT @ &8I0 NOCTASWHMEAMA Q0NHME FTADEHTHPOEATE, HTO BHELIHUA
NOCTEBWHE YENYT MOHET KOHTRON@POEETE NPOYSCCE], ONACAHHEE B NYHETaY 3—d.

B.2.2 CueHapHMn 2. Pons «sNPAMOro NOCTABLWWMER YCNYIs BRINONHAST KNWent B

Ha pucyHse B.1. cysHapiit 2, NOKE38H BHYTREHHWA TOCTABUWME YONyT, EXOOALHA B Ty HE ORrEHWZEUMK, 1TO W HN@-
EBHT B. B 3TomM (BTOPOM) CUSHAPHEM aNpAMEBM NOCTAEWAKOM YONYTs, 0B0IHaYEHHEM NYHETHDOM, YNPAENAET HENOCPE-
ACTEEHHD KNHEST B, MeXay HAMM 33EMH0YEH NPRAMOA KOHTREET. BHYTPEHHWA NOCTEBWMWE yONYr. EpOME TOMD, HE MOEaT

YNEEENATE NPOLECCAMM, E0TOPRIS DCYLESCTENAST «NPAMOA NOCTASLLIWE YCNYI s, TarwmM EIES-FI&E-’DH. EKNad, KOTODLIE BHOCHT
ANpAMOA NOCTABWME YCNYM e, AONKEH GEI T MCKINHI HEH W3 anpeaensH@Ea ofinacTi NDUMEHEHHA BHYTREHHEMD NOCTARBILWEES

YCAYT.
DprasMiauma X e Qprasazaymna X
I
v MloAmod
!OAOCTREI L.
L

B8 LLUHWE NOCTa BULWE YCNyr BHELWwM WA nOCTARLME yooyr

| MacTaswHE MOcTEBLUHE | Mocrapuyng NocTablgmg

PucyHok B.1 — CueHapin 1 W 2. BIgWMOOTHOLWEHAR & NOCTABW WA

B.2.3 CuexHapHn 3. MNoCTEBWWEK, FEHEPENEHEIE NOAPASYHMEA M NOCTAE WWEW No cyBnoapagy

Ecnm Y MNOCTABWMWEE YONyr 8C0Te HECEKON2ED CcoBCTEEHHEX NOCTABWMECE, OH MOCKET HAIHAMMTE OOHOMD W3 HAX B
KauWacTEe BS0yWens. TpEkCETy’I'IEH'-I&'FEi WEMNOAKES NOCTABOK CTEHOBWTCA YETHDRXCTYNEHYATORA, K85 NOKAIAHD HA DHOYH-
ke B 2. MocTas WKL VENYT W B2y M@ NOCTEELU MK JON¥HE HENAGWTE NPAMES BIZHMOOTHOWEH WA # 33KNDNATE KOHTRAKT.
3TO OTHOCHTCA KK K BHSLWHHAM, TAK M K BH YTOEHHHAM NOCTEEWHESM YCOyT.
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M3 yoNoBAAM S0HTPAKTA, BEOYLLHA NOCTIEW ML DONMHEH OCYILECTENATE YIPRENEHAS NOAPAAMMES MK 0o cylnogprRLy
OT HsEH NOCTESWMEE vonyr. [ogpag-Had no cySNogpaLgY S0MsHE J8KNEHETE ROHTREET © 38 0YLLWM NOCTRELIMKGM, 3 HE C
CEMUM NOCTABLLWEOM yonyT. [TRAMBIE B33 MMO0THOWEH WA MEROY NOCTAEUL MEDM YCAYT W 8M0 NOGPASHWEEMY Mo cyENoapRLYy
BT HE AonH=0. Jna cnpefenaddn cGnacTi npeMesadda SME NocTEB W LA Yenyr DONHMHE BsiTe ACHO onpegened s oba-
SAHHOCTH BEAYLErD NOCTARWMEE.

B cusHaphy 3, pHoysoK B2, BeAYIWWA NOCTAS WME GCYILECTENAET HEKOTOPEIE NPGUSCCR], 8 yNPESNEHHE WM BEINGN-
HAST GAM NOCTAEW MK YomyT. [OCTABUBE yoNy He MOEET CONTEATCTEGEA T TRehoBanmAM AoayMed T2 MC DM 3K 20000-1.
OYHET 4.2, ecn@, N0 yCNOEWAM KOHTREKTE © BeQYLULWM NOCTREWMEOM, OH HS MOMET YNDEaNATE NPOYECCAME. KOTOpRE TOT
COYLLSCTEAAST,

Dipraqwracga X DIpravuiauqa X

Knuewt A Kminext B

BHELLUHAA NOSTABWME YENT BHyTpEAEWA NOCTARWME ¥GNYT

|
| 1 I 1
EE.H.'['LU.:"H\'I - HE.IJ.}'IJ.I.I-"IF'I
MOGTABLMI Mocrasums NOCTABLME MocTasume
: "

C - - 1 I I —1

[MTacraswme Macraswmg MacTaswyme Macraswyme Mocraswme MacTaswnk
no cyGnoagaay no cynoo pRay ne cyEinoagaay no cyEnnapaay ni cybnoapagy no Cyfinoasany

FHoyHok B2 — CusHEDHA 3. BIavMooTHOLWEHMA G BEOYLEMH NOCTAEWALEME W NOCTREWKWEAMKA no cyBnogpagy

B.2.4 TpebosaHWA K CNOMHBIM LENGHEAM NOCTARDH

MacTaEW MK YENYT QONMHE OCOZHABATE, YTO UENOHEM NOCTAB0E 384 ECTYH MMET Bonas CNoMHYSD CTRPVETYRY, Hem
HETHREXCTYNSHYETAA CAEMA, NPENCTARNEHHAA HA proyHie B2 DEnacTe noMmeHesnas SME MoxeT feiTe onpeaaneqa.
SCAM NOCTAEWHE YO YT NOHHMEaT:

8) HTOHSOOROAMMO GNA YNPSENEHRA LALLM NPOLUSCOOM;

b) xaxas oprasiIauns OCYWECTERAST TY WNH MHYID H3C0TE KAKAOT0 NPOLECCE;

C] KAH3A OPTraHHAZELMA ABNASTCR BEOYULMM NOCTIEW REOM.

MOCTABW MK YENYT GOMKEH HECTH Boe 0BA33TENECTEE 38 yONYTY BHS ZABNCHMOCTH OT TOID, HE LBEOM 3TANS LEnoHkE
MOCTABOH GHE HEHHHEETCA.

B.3 CueHapwh 4. MNpocTol CLUBHAPWA C YNYYLWEHWAMKA

B.3.1 WoxoAHan CHTYaUMA

Y ENHEHTAE G 80Th TONLED O0MH, BHYTREHHAN NoCTaaWME yenyr. Ofe cTPYETYDE OTHOCATORA £ OPraHM3au@n X (Ducy-
Hik B3} BeyTReHHHA NOCTEEW WL YCNY M NPEMEHAET NEPEA0SE @ NPAKTHEM YNDEENEHAA EN YT KO BCEM YONYIEM . s0TOpsIE 06
npennaraeT (BHYTPeHHUM ) Gradec-nogpasgeneddan 1, 2 0 3. BHYTREHHWR NOCTEEWMWE YONYT PRCCHATHEEST NPOOEMOH-
CTRHPOEATE COOTEETCTEMS A0KyMEHTY WCOMBEK 20000-1 @ nRaHApYeT 3aERPWHETE BHEAREHHE NDOCUSCCOE YNPARNEHHA
WONYE ONA BCEX CBOWX YCNYT 8 TedeHWe Gnusafwero roga. BHYTPEHHRA NOCTABWME YCNYT HEMEDSR3ETCA GCYWBLTENATE
BCE APOUECCE YIPSENSHWA YoNYT CAMOCTOATENEHD. ¥ HEMD SCTE TDW CE0ME NOCTAERIWMES, OAHSKD HW DOWH #3 HUX He Npego-
CTABMAST VLN, OTHOCRLAECA £ SMS.

Jprannagums X
Knwgnt

Bl G- O AN S e

B ecmnog PAE f 1

21 | Brmec-nonpasgensmee 3

NocTasuk MocTaBuwme MocTaswmy

FrcyHox B.3 — CueHap«i 4. OnpeaensHkie oBNacTn NpRMEHEHRA
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B.3.2 Mo®eTn BHYTRPEHHHA NOCTEELWME YENYT NPOSeMOHCTRPMPOBATE COOTEBTCTEME CTAHAARTY

BHYTREHHKA NOCTABWME yoNyr KNMedTa G cMOKeT NPogeMOHC TR POEA Te COOTESTCTEME CTARAAPTY, KOMOE BHEIpE-
HHME W ymyHWeH e Npoyeccok ByeT 1aBepeHno, 4 £am oH BY0eT BRNONHATE Bce TpedoBaH#A.

B.3.3 Har Gyner chopMyNApoBaso onpengeneHue obnacTd NPHMEHEHWA ANA BHYTPEHHEND NOGCTABWMKA
yonyr?

B sTom cuesapUM BOE NOHATHO. BHyTPEHAMA NOCTEBWMWE YCAYT, BXOJAWMA B ODFEHMIALUNMN X, MOKET CnpegeniTe
ofinacTe NpMMeHesMA caoen SMS AoKoaR @3 ONepayHA No JENapTaMeHTaM W CEOHE NQOLEEC0E YNDAENEH WA YOOy TaMY. B
BONDOCE 3 TOM, £8E00# BHYTREHHHA NOCTESW WY YENYT NPRA0cTAENAST YONYIM, HET HHEBEDR HEACHOCTH, NOCHON BKY YEEIAHD,
YTO NOCTABLWHAE YENYT BXOOMT B ORTa3HA38 LM X, 0Ka36IBADLLYH LNy kKNueHTy .

Mpusep — Oppedesedue 0BMacU NPUMSHEHLIR MONEM UMeMb caed )y wul &ud!

SME anympeHHes0 NOCMEE W WKS YEMYE OPEaHuIayuy X, Komapei G npedocMagnRem GHMPedHLe YENFaL
xnuesmy C.

B.4 CusHapui 5. AYTCOpPCHHD fyHELWA

B.4.1 WexogHan cHTYaUWs

CusHEpHA 5, NOKB3EHHEA HE pUCYHEE B 4, Nnoxos HE CyeHapMR 4, 004aKs B HeM Py=EUM Y cny#bsl nodgaepxry ana
kN#eHTa D BRINONHAST BHEWHWA NOCTaBWHE 1. B CUBHADHMM 5 3TOT NOCTABLW WK OTEEYAET 38 Npef0CTABNEHHE ONEDEUWOH-
HEX YONYT NEQBOA MHHEMK NOAAEDHEM SEPES DyHKUMOHANEHEA 0Taen — cny=fy nogoepskd. B 4aCcTHOCTY, OH OCYWe-
CTENAST Y43CTs NPOYSLCOR YNDABNEHMA HHYWOEBHTEMY M 3ANPOCEMY HE olcny MBI HMEe OT NWYE BHYTREHHEND NOCTEE WMWEE
YCMYT. XOTA YCNyramMu NOCTEEWKWKA | NONL3YATCA BOA ORFEHA3ALHEA X, COTNALEHHE © HUM 33KME Y@ TONBKE BHYTPEHHUA
NoCTEEWHE yonyr. T pr Qpyrds NOCTAEW MEE HE NPEgoCTAENAKRT YCyT, OTHOCALAECA K SM 5.

Dpravvasuuqs X

EnweHT D

Bedna-raapaanansred 1 | | Bussec-noapasnsnenns 2 I EHMEL:-rln.upaﬂ.q&n:HmJ

B+ YTOEHHHA NOCTEEWME YCNYT

MocTaswmne MncTaswu8

MocTaswp 1 NocTasLL
MNpegecTarnaeT

- PYHELMOHE NeHE OTOEN —
CNY#GE MOOISHEEA

PucyHok B4 — CusHERMA & Onpegenedie oBNacTi NoHMEH BHKHA

B.4.2 Mo¥eT Ny BHYTPEHHHA NOCTAELLWE YCNYI NPOGeMOHCTPHPOBATE COOTERTCTEWE CTAHAAPTY 7

[a, ecny BEYTDEHHWA NOCTBLW ML YENyT CNOC0SeH NPOOSMOHCTPRROEATE YIREENSHHE NPOUBCCEMY, KOTOPRIS OCY-
WECTEMNAST KAK EHYTREHHER NOCTEBWME YCOYT, TEK W NOSTABWHE 1 [HENPHUMED., NPOUECCE] YNPERNEHHA HHYWOEHTAMA 1
AN POCE M HE GEEN YU BAHRE )

B pokymesTe MCOM3E 20000-1 He npeeoanTea TReSoBaHEA O TomM, HTolk KOHEPETHSIE LeNaApTaMesTsl KN gy HE-
UMOHEMBHEE OTOSnk: G ek BEnoveHs 8 ofnecTe nprsMeHedna SM S wnu nepesncnedsl 8 onpefenadud obnacT npusMeHe-
HuA. Coywlia noggepsan npegeTaenast colod yHELMID, B HE NPOUECE, NO3TOMY BHYTPESHHEMY NOCTABLMKEY YCNyT He
ofif3aTENbHG PACNONATETE CREOCTEAMM YAPAENEHMA NEQCOHANOM W NPOUIB0NCTESHHRIMY OB BEKTAMNA NPU 3YTCOPCHHTE
yHELWA cnyxbsl noggepssn. MocTaawMs yenyr J0N=eH pECNONATETE CP2ACTEaMHA YNDAENEHHA NDOYSCCAME, KOTORH &
ooywecTanaeT dyskyun Cnyxba nogrepsrn.

Jon#sb WMaTeCR CBMGETENECTES TOMD, 4T0 ObiNd ONpELEeNeHE NPOLECtsl, OCYIWECTENASMBIE (DYHKLYMOHE NS HEIM
OTOEN0M CAYHEE NoAdEDHKM, 3 TEkHe 00NaCTH BE3AMMOLEACTEHA MKy STHM NPOYSCCAME W DCTANEHEIMA KOMNOHEHTAMK
SME. MsenTCA B By TAKME NPOUSCChl, KOTOPHE OXEATHIEEH0T 3TH GPraHMIELH K. HanprMep, MOKHO ONpeden«Te ApoUace
YNDAENEHUA HHUMOEHTAMW W 3ANPOCAMK #8 OBCNYHMBEH NS, YTOOE oBECNEYATE CREOY HOLHE BOIMOHHOCTH

8] PErMCTRALMA BCEX MHUWOEHTOR ¥ 3ANPOCoE HE CBCNysMBAHME NO ONPEaene LM YCIYTEL.

D] KOOpOUHAUWA NPOUBSYE NO YIP3ENSHWK NOCNEACTEMAMM HELWOSHTOE W 3aND0C0E HE oBCnyRABAHWE MakOy
NOCTAE LML O yHEUMW CNyBe NnO0SepHEM @ BHYTPEHHNM NOCTABLWKOM YCN YT,
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C] YHAGUHELWA N0 BOIMOHHOCTA BOSE NROWE YD, KOTOPEIE ONPEAanAnT PErMCTRELHID. NPHCPHETASE LR, NoCneg-
CTEWA 4nA BHIHeca, knaccnp iEayre, oBHOBNEHHE, 3CHANAYMID, PREPEWEHWE U DOPMENEHDE 3BKPRITHE BOSX MHUWIEHTOE
W EENPOCOE HE CECNYEUBAHME,

d) MOCTORHHOE MHEGPMUPoBEHHE KNWeHTE D 0 L0082 PEIPSWEHHA OTKEE T X HHUWOSHTOE 4 33NPpacos Ha obonysn-
BAHHME,

£) HOCTYAHOSTE BAMHOM AHEOPMAUWY 408 BCET0 AEPOOHANE, OOy WECTEMA KLU0 NPOYECs YN PABENEHEA HELWISH-
TAMM W IANZOCEMA HE DBCRYHHEAHWE. B “BCTHOCTH, WIBBCTHES OWWEKY, 3anKcK 0 paapeweHdd npobnem, W sHdopMa-
yuA B yNpEENSHHA KOHEWIYRELWAME QOCTYNHE NEPCOHAany Nepeod NeHky (cnyxba nonaepykE) W NEPCoHENY BTOROA W
TRETEEA NAHAA (BHY TPEHHUA NOCTABLLHE yonyr),

fi BDAMOMHOCT: oBpaleH@EA BHYTREHHEID NOCTABWEHES YNy ¥ MEPOPMEUHOHHEIM W YN PABNEHYECKMM OTYATAM
cnysbel NOL4e PR, NOCRoNBEy 23 HUX HEEOIMOKHD 3P ERTUEHOS YNDEENEHNE NPOUECCIMA yIPAENEH A YOOy

0) DOCTYNHOSTE ANA BHYTREHHErD NOCTABWKHEE Yonyr nWeHTa D Boex sanscen nocraswued 1 of wHUWOEHTaR,
sanpocax Ha obcnysWEaHie M npobfnemay, E0TOPLIS OTHOCATOR K yCNYram, NpefoCcTARNAEMBIM KNHeHTY .

B.4.3 Kar Byaer chopMyNMpoBEans onpeenedie ofinacT NPHMeHeHHA ANA BHYTPEHHErD NOCTABLLWES
yenyr?

Mpusmep — Onpedensque oBAGCMU TPUMEBHEHLR MOMEN WMems credy o ul awd:

SMS, noddepausan iy npedocmMaganerue Yonys Kiuenmy D co cMopoHel aHYMPEHHEE0 NOCM 88w UKE
YoMye opRasduIayuy X.

HecmMoTp R Ha To 4To diyH KUK KD cny#Bs No00E pPHESE NPEOcTAERAST NOCTABWHE 1, TEKOS GNpaaenaH«@e GONacTH NEK-
MEHEHWA OYAET DONYETHMBIM, SCAH BHYTDEHHWA NOCTABLL MK YONYT COXPEHAN YIPEENSHHE BOEME NPOUECCEMA, COTNAGHD
TRpeSoBraHWAM AokyMeHTE MOO/MIK 20000-1. Kak yrazaso 8 nyHTe 6.4, 2 HECTORWEH wacTH cTangapTa MCOMM 3K 20000,
HAMMEHOBAHWE NOCTEBW HEE 1 HE 40NHH0 ShiTe BENKSMEHD B ONEefenesHe cBNacTi NpHEMesHeHWA .

Bdd Moser M NOCTEBWWE 1 HEMOHCTRPMPOEBATE CEOE COOTEETCTEWE TPEOOBAHWAM, NONEIYACE TEMK e
CEMOETENLCTEA MM F

HeT, nocTIBWHE 1 HE MOKET NPOGEMOXCTRUPOBSTE YIPAENSHWEM TEM S HAGOPOM NPOWBCCOE, YTO W BHYTREHH W@
NOCTABLUYHE yCyr.

B cuesapin 5 BHYTREHHAR NOCTESWME YoNyTr MOMET NpeOoCcTAEMTe CEMOETENRCTEAE, KOTOPEIE O8MOHCTRHpYT
WIPIENSHAE NROWSCCaMA. TO 80T YENYTAMKM NOCTABULWRE 1, SO0TOPEIE NPEAOCTABNANDTOR BHYTREHHE MY NOCTE BUYHKY yENyT
andenTa D MNocTeaw e | B8 MOET HENGNEIOBSTE TE Ma CAM B e CERABTENECTES NO TEM HE CAME M NPOUESccaM. Kak yrasgHo
B NYHKETE 4 HECTORUWEW “8cTy cTaHaapTa MO0 3K 20000, nocTaBW ME YONYT MOHET NPOGEMOHCTRHPOBETE COOTESTCTRHE
mokyseHTy MCO/M3E 20000-1 TonNeH: 8 TOM CRYYAE, BCNE OH SRNGNHAST BCS TREHOEaHHA. Tam HE MEHaE NOCTIEW WL 1
MOMET ONpESSNHTh, €85 CEOK UENL, DEMOXCTRAUMET COOTESTETEMA B OTHO LW EHWUA yeNyr, NPeOocTaENASM X ARYTHEM Gpra-
HWIAUAAM. [INA 2T0r0 @My HeodxoaM Mo NPoASMOHCTREMDO BATE Y PRENEHME NPOUESCCAME, OCYIECTENASMBIME ANA JEYIHE
ORFEHAZEUHA. [ToCTEEWAE 1 MOMET ONRegEenWTe, KBE CBOKD UeNb, SEMOHCTRAUWE COOTEETOTEWR QOHYMEHTY
MCO/MSE 20000-1 B OTHOWEHHEW coBCTEARH B X BHYTPEHHEE NPOWSLC0a {TO BCTh T VLAY M NPOUBCCO8, KOTODLIS NOO0ER-
=WBA0T paboTy ero colicTEEHHO MO NEpCOsENna).

B.5 CusHapHM B. AYTCOPCHHT yYHKUWA ¥ yenyr

B.5.1 McxoaHanm cCUTYARUMA

B cuexapun 6, NOKE3IGHHOM HE PHCYHEE B 5, NOCTAE WHE 2 OCYWECTANRET @yHLU M0 cnywbs nogne prrd. OH TakHe
NpenOCTARNAST YCAYTH YIPAENSHAA NEANGHEH HAMK ANA CEPESDHEIX CHETEM KNWEHTE E. (104 yCNyram M yNpeaneHna npu-
NoHEesHAMA NOoHEMEeToR paspaloTea, noagepsea W obonyReasne scex npanokeHnd. MocTER WKHE 2 KOHTRONWPEYET NEo-
WEGCE, HONNEIVEMBIE ANA OCYILECTENEHAR YOOI YIPAENEHAR NPENGHEH MAMA.

BHYTPSHHWA NOCTASWME YCNYT COXpAHAST 38 cobfof Boe ACNELTal YIPAENSHAA BHED PACTPYETYRE, BENKY3A YNpagne-
HWE NpoueccaMy. B ynpasneH e MepacTpyETYPsl BEXOONT NDOCEETHROBEHHE W NNAHAROBAHWE, PEZEE PTRIEEHME. SHCNNYA-
TAUMA W TEXHUMECKAR NOOLE PHES MHPDACTDYETYPEL.

TpW Qpyrds NOCTASWMES HE NEEQOCTESNRKT YONYT, OTHOCAL WXCR k SME.
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Cpraquagymn X

KnuesT E

branec-naapassanesng 1 Basgt-todpaanananne 2 | | bedstG-noapaiasnsqisg 3

BHyTpeHHRA NoCTIEWME Yy

MocTaswuy MNocra e

NocTasww 2
Mpesgocranneer
- TYHKUMOHAN BHEA OTA2N —
CRYHES ML
- Yoy ynpaaneqna
MDHMIDAEH HAMA

MNocrzewak

PUcyHok B.S — CusHBERMA B, Onpegenadie oBNacTd NEHMEH BHUA

B.5.2 Mo¥eTny BHYTPEHHHA NOCTAELWWE YCNYT NPOLEMOHCTPMPOBATE COOTERTCTEME CTAHAAPTY 7

Oa. BoueHaps 6 e SMS BRyTREHH BT NOCTAS WM KS YONYT BN RSEH B BGA NPOYRCoR. e 0BE00MMbIS ONA BsiNGNHEHEA
TpeboaaHnd aoaymedTa MO 3K 20000-1 B peMEa: NReQocTaBENEHHA YCNYT ¥NP3ENSHUA WHD PACTRYRTYPH. B pesyneTa-
TE ATOMD BHYTREHH A NOCTEE L ME YCOYT MOHET ONPSLeNATE K3K C800 LERb A8 MOHCTPAUMK YNPEBNEHWA BEeMi Heofyonm-
ME R MPOLECCERM. ¥ ENYTW YAPEENSHAR NPATCHEHHAMA HE DOMEHE BENNYATLCA B 06nacTe NpeMerHedEn SME. Ox He
TRpebyTon 4ma Tor, YTofe BHYTPSHHUA NOCTAEUYME WENY MOT NROAEMOHCTRMEOEaTe COOTRRTCTEME WIS O/ 3K 200001,

BousHapHE G Merny BEYTPEHAM M NOCTESWMWEOM YENYT W NOCTEBWMWKGM 2 00nHeH BeTe 38 KNHSEH KOHTPEKT, Onpene-
NAKLKMA TREBOBEAHUA, YCTEHOBAEHHEIE SNA NOCTABULHES 2. Bo BPEMA OUEHKK BHYTREHH MR NOCTEBWWE yeayT qonseH beiTe
cnocolied NPOAEMOHCTEMPOESTE, STO TEKOW KOHTPEKT CYLUSCTEYET W COgepaMT TpeB0BaHUA, YCTEHOBNEHHLIE JNA NOCTAE-
WHka 2. B a0sTpakTe QonkAC SelTh GNECEHD, KAK BHYTRERHAR NOCTABWWAK YCNYT MOXET NPoAEMOHCTRMDOBETE YNPaENEHHE
NEoUSCcaMi, KOTOPEE OCYWEeCTENA L TCA NOCTERWMED M 2 W BX0AAT 8 oBnacTe npaseHeH A SME 8Hy TpPEHHEMD NOCTaBW LA
WY

BHyTpEHHHR NOCTAEUYME YONYT Takke Qonxed SoiTe cnocofed NpogeMOHCTPHRCEATE, TG NPOUBCT YIPAENEHHA
NOCTESWHEGE NPEMEHASTEA ONA YNDAENEHWA NOCTABWMKOM 2. JRCOEDT NO CUSHES MOMET NETpeboBaTE NPeOOCTABMTE
CERAETENECTEA BRINONHEHWA TREB0EAHUA O HANWYHEY NDOUSCCE YNDAENEHMA NOCTABLLRKOE, 8 TACKE o yNpasnesun npo-
LUECCaMH, DCYLISCTENASMBIMK APYTWMA CTOPOHEMK. 3T0 MoryT BHiTe TEXME 3A0MCK, KBK 38N POCcH HE 0B CAYHMBAHWE, KOTO-
pElE NECTEEW WL 2 NepanasT BHYTREHHEM Y NOCTABLGHEY YCNyT. TEM HE MEHEa INA Taro 4To0E! BHY TR HH WA NOCTABLYHK YCnyT
KN#eHTa E MoOr NpoSeMOosCTpEEOEETE COOTRETCTEWE TpefoBanWam qorymedTa MCOMMAKE 20000-1, gpyree CTORGHLI
[BEMK4ER NOCTERWKMEE 2} e 0B8A3aHs BRNONHATE 9TH TREBOEIHWA.

B.5.3 Kak Gyger chopMynHpoBEHS DNpefeneHde obGNacTd NPAMEHEHWMA ONA BHYTPEHHETD NOCTABLMKE
yoenyr?

Mpusep — Onpedesadie o8N8 CHU NPLUMSHBHLTR WONEM UWeMb caed s wul ud:
EME, noddepmusaiydn TpedocmaseHUE BCex YOOyE FTPpAaAe Ul UHHDacMPpyYEmypL knuesmy E co
CFH GdHE GHYMPEHHES0 MOCMEE W TRE PENye ODEaHUIa YUY X,

XOTA BHYTDEHHW@ NOCTASWME YCNYT NEpefan 4acTs CEGEd GNEPAUMOHHORA DEATENEHOCTH @ YOOy NOCTERWMHEY 2,
onpejenesie 0BNaCTH NPHRMEHEHAA OCTABTCA JEACTEMTENbHEM . 3TO CEASAHO C TEM, 4TO BHYTREHHAN NOCTABLHE YOAYT
PECNONArasT cpedocTEAMY yIPEBNSHAA ECEMA NPOUBCCAMY YNPEBNSHAR B PACTRYRTY PRI

B.5.4 MoWeT nNd NoCTARUWE 2 NpOSEMOHCTRMPOESTL COOTRETCTEWE B OTHOWEHUH BCEX YCNYT, NpegocTag-
NASMBIE KNHeHTY ET

MocTaswuy 2 MOEET ONPEAEndTs KaK CE80s UeNs ABMOHCTRELWMK COGTEETCTEMR TpeBOBAHWAM JOKYMEHTa
MEOIMIHE 20000-1 B OTHOWEH MK YCNYT yIPEENSHAA NPT DS HEA M, BENK Y3R ¢YNRESNEHHE OTHOCH LLWMACH KHHM NPoLUSc-
cami. EEni NOCTESWMUE 2 HE MOMET NPoaeMOHCTRHDORATE YIPAENEHUE 3THMK NPOUBCCEMH, OH MOKET ONPEdEnNHTE KAk
CEOH 4eNk ABMOHCTPEUH K COOTESTCTEMA 8 OTHOW SHUM GEYTEX YCAYT, APYIMY KNHEHTOE MNA CBOUX COBCTEEHH BX BHYTRE H-
HHX MPOUECCOE.
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B.6 CueHapWi 7. CROMHBIA CNYYaA aYTCOPCHMHTE
B.6.1 MoxoaHan cMTYAUMA

Kak NOK333H0 HA pecyH e B G, BHYTPSHHYA NDCTABLWHE YCRYT KNHEHTA F nepefan =8 ayToopoiHT BHELW HEMY NOCTAB-
wkey 3 pyskgdK cnysBe NOL0EpHES . YNDABNEHHA MHODACTRYRTYPEl M YN PEENEHHA NpenokeHnAMA. Mpoyeccw ynpaene-
HUA MHUMOSHTEMHM W 33NQPOCEMM HA OGCAYHWBEHWE, B TEEKME yNPEBNEHWs nNpofnem NegegaHe HA BYTCODCHHT
nocTaBwREy 3. KnuesT F coenan ato ans Toro, 4Tofs naGesaTs MHEScTHRORAHWA B MHCTPYMEHTANEHEIE CDE0CTEE, KOTO-
phie noHagobsnuce Gu ero coBCTEEHHOMY BHYTPEHHEM Y MOCTABW WEY YOIy,

Takwe knuesT F pewnn wafiemaTs yECTUA PYKOBOLCTEE, KOTOpODe HeolxogwMo ONR Tong, 4Tofkl BHYTDEHHAR
NOCTABLYWE YCNYT MO OCYL S CTENATE 3dh SKTUEHBIR NPOUECE YIPEENEHHA KOHDUINYPALUAA M. Kpome Taro, EnvedT F pewsn
MiH MU IMD0BETE YHMACTHE PYKDB0OLCTES B NPEA0CTAENEHEH YOMYT W B BASPEWEHHU NpOENEM H HHUMAE=ToA. TBKDE peLw a-
HUE BeING NpUEATE ANA TOro, 4100 HEANPAEW T YCHNMA PYEOEGOCTAE HA NPOEKTHYH AEATENEHOCTh.

TpH DpYras NOCTASWMEA, NEKAIAHHEIE 8 PHCYHEE BB, HE NpeaocTABNAKRT yONYT, OTHOCAW@XCGA K SME.

Qprasnasums X

KnweHT F

Beddec-nogpaanensdue 1 | | Brasec-nogpaigenss e 2 I Evmitsc-moapaigenemee 1

Bt YTDEHHIN NOCTABL MK

MocTanue

MocTam v

MeaTapayar

PucyHoE B.6 — CueHaps«a 7. OnpeaensHie oBNacTi NpHEMEHEH A

B.6.2 Mower ne BHYTPEHHHA NOCTABWME YCAYT NPoOAEMOHCTPHPOBEATE COOTEETCTEME CTAHOARTYT

HeT. Monsi THE W38eHATE HHESCTHROBEH WA B MHCT PYMEHTANEHEIE CR80CTES HE ABRNASTCA NRENATETEUEM ANA JEMOH-
CTRayMH COOTERTETEHA TReboeanEamM HCOM3IK 20000-1. Tem He MEHSE B CUSHERWA T BHYTPSHHWA NOCTREW WK YGNYT HE
HECET NPAKMCGA CTEETCTEEHHOCTH 38 HEEOTOPEIE Npoye ook, Tpedyemee cornacHo gokyMes Ty MO O 3K 20000-1, u He pac-
NONaraeT CPeAcTEaMM YNDEBNEHHA HMH.

DQHAKD B 3TOM CUEHAPWA CNOMH0CTE 3ALMHYEETOR HE TOMNBKO B TOM, 4TO GPrEHWISLWA HE BRINONHAST TpeBoBaHUA C
TOAKHE IDEHW A NPOYECCOE YNPEENEHHA MHUMIEHTEME U 3ANPOCAMA HE 0BCNyY HHBaRKE, NPOSREMAaMY W KOHEHIYREYHRMY. B
fokysedTe WSO 3K 20000-1:2011 npreonates Tpebosasa o HeoBXogwMOCTY ¥NPAENeHEA OBNECTAMKH B3REMO0ER-
CTEHA MEWOY NPOUScCcami, B Taae o 3P ek THEHOA MHTEIPAYHA NPOUECCoR. 3TOT BONPOC TAKME 3 TREMMEAET TAKME NpO-
YECCH, KAK YNPASNeHHe AIMEHEHWAMWE W YNEEanesde penqiaMd U DRIBEPTHIBEHWEM, HOTORHEE TECHO CERAZAHLI C
NpoUECCEMY, NEPEIEHHE MM HE BYTCODCHHT.

Camoe cyleCTESHADE NPENATCTEME K TOMY, HTO0E 3TOT BHYTPEHHWUA NOCTASWMWE YENYT MOT NEOREMOSCTPHPORATE
COGTEETCTEWE TREGO0BEAHWAM, 38 KNK4EETER B NPHHATOM DEWEHAY MUHUMAZWDOEAT: YHACTHE PYLOBONCTES B YIPEENEH AW
YEnyraMH. NpAM ik PeIyNeTATOM CTAMD TO, 4TO0 BHEYTHEHHKA NOCTAE W ME YENYT HE MOXET BeiNONEWTe BRL OCHOEHEIX TREBO-
gaduA. B gorysmedTe WCOM3K 20000-1 npeE0aMTEA MHOKECTED TREBOEaHWA, H0TOPEIE HEECIMOHMHS YO0RNETEOPHTE,
SCMH HENBZA MPOLEMOHCTEMPOEA T PHACTHE W OTERTCTERHHOC T PYKOBOACTES, B TECHE NPEOPUTAIAGHID YNYH IWEHHA Npa-
yeccoe. Boicwes pyRoEo0oTEo JONEHD TAKHE HECTY OTESTCTBEHHOCTE 38 HEHECTED Y CNYTH.

3TOT BHYTPEHHEWA NOCTABLWME YONYT MOMET NPoOSeMOHCTRMEOBAETE YIPAENEHHE TONEED HEKOTOPE MK M2 NPOUSCCOR,
YEAZAHHEE B OoKyMeEHTe MCOMMSE 20000-1, v He 8 COCTOAHMN BHNONHATE MEOMTME TpeGosaxna. B Takie 0BCTORTENLCTRAX
OokyseHT MCOHM 3K 20000-1 He NP AMEHAM £ 3TOMY BHYTDEHHEMY NOCTABW HKY YCnyr. CHTYaUuna He MaMesnnace Ge nawe g
TOM CAYYES, Bend Go By TREHHNA NOCTAS LWHE Yonyr MMen 3fperTUEHE A NEOWECE YNDEENEH MA NOCT S8 W WS M.

¥oTA aT0T EHYTEEHHWA NOCTEBWMWE YCAYT W HEe B COCTOAHWW ERINONHWTE 8Ce TpedoBaHWA, QOKYMEHT
MO SE 20000-1 ModeT ACN0NsI0BATECA GAA NOCTAHOBEW 33084 B TEX NPOUECCAE, HAS KOTOPRMWY BHYTREHHMA NOCTAB-
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WKWK Yoy T COXEaHWN yNpaaNSH L. I{FII:I-ME TOMG, 2ro MOeHHS HCNoONs=3063Te ONA ONp2iensH A TRe boBaH®M K NOCTESWHKAM,
BHNKHEA NOCTIEW HER 3.

B.6.3 MoMeT NM NOCTAREWMWE 3 NpogeMOoHcCTPHPOEATE COOTBRETCTEME TpeBoBaHHAM 7

B cuesapdl T NocTaswue 3 0TES4AET 38 BCE NPOUECCH YIPAENSHAA YONyT (ON& Yoy ypaenad«a ofnaqHon
MHDDACTRYETYPEl @ ¥NPABNEHHA NEHNOHEHMRMA ), NPEQ0CTAENAEMEIX KNHEHTY F. B peayNeTATE 3TOI0 NOCTEBW WL 3 MOXET
ONpESENATE, K3K CBOK USNb, JEMOHCTRELUID YNSEENEHWR BCeMA He0BodMMEIME NEOLECCAME ANR YCAYT, CERIEHHLIX C
ofinayHo® MHERACTRYRTYPOA,

MoCTagWME 3 TAkHE MOKET PRCNONATATE CEMOETENSCTAAMW COOTERTCTEMA TPEBOBAHWAM BHE 3GBMCHMOCTH 0T THNE
Npe0ocTaanAeMBE YCAYT {08Na4HE 8 @M TRAGHUHSHHEIZ].

B.6.4 KarwBymercopMynMpoBaHe onpeaenaHie oBnacTd NpAMeHeHHA QNA NOCTAEW MK 37

Mpusep — Onpedesedue 0FNaCMU APUMESHEHUR WOKEM UMWems caedyw wul aud;

EMSE, noddepwusamowan npedocmMagNeHus GCex Fonye FNpasneduR UHBpECMPYRMypel U FAp&asmeHUA
AOLUAGKEHURAMY KIUEHM Y F 80 eMopoHs! NOCcmasuks 3.

B.7T CusHapwi 8. NocTaBWHE ABNAESTCA GOHOBREMEHHD BEHEWHWM M BEHYTRPEHHEM NoCTABLLMHGM YCmyr

B.7.1 HexopsHan cMTYauWa

He pucyHie B.F npefcTaaned CUSHARWE, B KOTOROM BHYTDEHEMA NOCTAEWMUE YCNYT £NMeHTa G NpoaeMoHeTRMpOEan
CcoOTEETCTEME Tpebopar@wam JorysaedTa MCOMMSE 20000-1 6 oTHOWEHHA YCNYT YNpEENSHHA AHPpacTRyETypRl. & aToR
LENSH BHYTDEHH WM NOCTABWME YOIy T NPOAEMOHCTRHPOEAN YNPAENSHES TEMHA NPOUECCAM W @TH Y ECTAME NPOLECCOE, OCY-
WEeCTENASMEMY NOCTERWWEOM 4, K0Topele oTHOCATEA & ero cofcTeeHHod SME v yonyram ynpaeneHsa AHJDACTREYETYPSL.
Ciae BEX3ART ¥ APOLECtsl, HENINEIYEMBIE ONA NPEOOCTABNEHUA yoNyr cNysbol naaaepHEd. TpW ApyrMs NOCTABLMES He
NEEAoCTEANAKNT YENyT, OTHOCAIWWECA K SMS.

MocTaswue 4 Tenepe ONpeaenAn. k3K GECH UENs, LEMOHCTRAURK COOTRETCTEMR TpeloBaHWAM OQokyMedTa
MEOM I 20000-1. noCkoNeRY HE CEOMN BED OPraH W38 UMA-KN@e ATo0R oB03HEYENK 3TO YCAOBME B OB 0 MMM SW&H MAK £ TOp-
TEs

Dpraqmaagmna X

KnHeHT 5

Baane-nonpaspanedng 1 | | bastec-noapainanasne 2 | | Buassc-nodpainsnadmse 1

MocTaswges NocTaswaeg

MNocTaBwmne

PucyHok B.TY — Cusnapva 8. Onpegenedue oBnacTd NEHMEHEHUA

B.7.2 MoMeTny NOCTREWWK 4 NpoAeMOHCTPMPOEATE COOTEETCTEWE TREBOBAHHAM ?

Oa, npd cofnogeHid onpedeneH Helx yenos Ml 5To 8oaMoxsH0. NMOCTABWWE 4 HE MOMET JEMOHCTRMDGEATe COOTEET-
CTEME TpeBosEHHAM, HCNONE3YA TE NEOYECCH M@ HACTH NPOUSCCOE, KOTOREMH YyIPABNAET BHYTREHH R MOCTEBILLME YT yr
(EMCyHORB. T

TEM HE MEHES BHYTPEHHRN NOCTABWME YONYT KNWEHTE G NpOOeMOHCTPMPORAN COGTRETCTEME CRORA COBCTEEH HOH
SMSE Tonsk0 A OTHOWEHWA TPE0CTaENEHHA YCNYT YN a8 NesMA HHEpEcTPYsTypw. T BeMM 0Bpa30 M, BCN@N0CTABLYWE 4 CNo-
cofieH NpogeEMOHCTEHPOEATE YNPAANSHHE NDOUECCAME, MCNONEIYEMEIMHE I8 YoM YNPEENEHHA NRANOHEH MAMM, TO GH
MOEET ONPensniTh, KBK CBO0 UENh, AEMOHCTRALMID COOTESTETAHA TpeSoBaAHHAAM B OTHOW BHHK 3THX Npoueccors. B sonpo-
CA% pasmM«HBIX UCNONB30BAHWA DOHOTD @ TOTD #e NPOYaCCa AoNsHE GrTe ACHOCTE. KaK yRa33H0 B NyHETE 6.7. 2 HECTORWERA
HACTW CTaHGapTa MCOMBE 20000, Heolxo MmO HANKHYKE OTHENEHE X QORYMEHTOE H 32NECEA NT LARL0MY HCNONEI0RE-
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sui. MocTaEw e 4 Takse MOHET ONPEOendTE, KB CE0K Yalk, JSMOHCTRALMID COOTEETOTEMA B GTHOWEHWA YONYr, npe-
SOCTEENASME X OPYTHM SNHSHTAM MM CEOEA coBoTEaeHHOR ORrEHMIA UMY,

B.7.3 Bonpocel WENOYKM NOCTABOK: NOCTABWWH 4 HEE BHYTPEHHMA W BHEWHMA NOCTABLWHE YENYT OOHOE pE-
MEHHD

B ongegeneHHE X OTHOLWE HAAX CLEHAPUA 8 Noxos HE CUSHERMA B. TeM He meHes CusHApnA B HEMMAGHO BEMOHCTRW-
PYET. oYMy NP anpesenesds obnacTe npumedesda S S e oBxo0nmMo NOHUMATE CTRYETYRY LENoUYEn NocTES0. MNoaTa-
WMy Ha pucyHee BA noxkazada wo2ad BepcA cxesisl B.Y . Nocragwue 4 (pacysox B.B) 8xog«T 8 coocTae Dones kpynHoR
CpraHnzaguwi V. Ha npegsigywed creme a7o OTpaKeHo #e Gsina.

YECTE ODrEHW3ALMM VW RENAETCA BHELWHKM NOCTABLW MKOM YOAYT N0 OTHOWSHWK K KNWEaHTY H. 373 4acTe ODraHusa-
Wil W TAKHE AENASTOA B HE LW HAM NOCTASWWKGM YCNY N0 GTHOWEHHI K DY THM KNHSHTAM, B8N0 GTHOLWESHWSD K BHYTREHH@M
NONs3CEATENAM ORTEHAZALMM V — BHYTREHHAM NOCTABW KO YCN YT, 370 TOME OTPAXEH0 HE PUCYHRE B.6.

Qpradyaaneas X Crprannaagma v Hpy e Gprasniagne

EniesT H JEyrng s neHTol

Opranvsaume v

BHyTpEHRWE

NoNL20e3TENN

FrcyHox BB — CueHapsi B, Masmeded. Beno4eeT nocTapw e 4. BXOJAWErt B COCTER DRFEHHIALAM W

UBCTH OpraH@3aumi v seolaod mpeo oNpenend Ts @ orasnaceats SME (skniyan 0onyoTeMos onpegenedns abnac-
T M PHkEHEHEA ) NA YEAYT, NPeRoCTESNREME X LNMeHTy H. OnpensneHue obnacTs NpMMe HEH WA J0NHHD B RYETE TANEKS
TEYCMYIH, BOTHOWE HEM KOTORBIX BEINONHAKTCA Bee TReO0EaHMA W NPOQEMCHCTRMEORAHD YNDAENEHWE NPOYeCCamMi. Ecne
AT HACTE ORFE3HAZEUWM Y HE B COCTORH MK NPOSEMOHCT PRPOBETE YIDAENEHWE NPOUECCEMN GNA yCNyT, NEegoCTaEn AeME X
BHELHAM KNMEHTEM, OHE MOMET ONPEAENHTE KAK CEBOM WaNk — CAENATE 3TO ANA YCOYT, NPEO0CTARMREM X BHYTEHHAM
NONe3cEITENAM.

B.7T.4 KardynercdopMyNMpoBaHO ONpemenaHde 0BNACTH NPpHMEHEHHA ONA OPrAHAIALMM V, ABNAKIWEACA
MOCTABUMKED M T

MpueeneH-sBR HAEE NEUMER ONpPegenedsiA oONacTH NPWMEHEH A OTHOCHTENEHE NPCCT. MNockonery ERTWYE CRE
OHEIREISMEE YENYTH SOryT WIMEHATECA, TO BMECTO TOro 4TOGEI NHGATE oy CRYTHa, 00LHMHO PEROMEHAYETCA YEA3aTs NEpa-
“EHE HOHKDETHsIE yonyr. TeMHe MeHeE 30806 ME 8r0 SNYSTHNE, NOCKONEBEY CRDEOeneHY e 0BNACTH NPWMESE HUA ABNASTCR
Ml TR E PR

Npusep — Onpedenenue oBnacmu MDUMEHEHURA AR opeaHuzayue Vimoxem S me chopMpnuposado cne-
Oy L O 3 3 O

SMSE, mnoddepaugawian npedocagmenus BCex Foaye knuesmy H co comoporsd opeaHuzaguu V.

Korga WCnone3yeToA BelpaXeHWe «BCS yonyri s, Heoblixoanamo ygenate ocofioe BHeManue Tomy, 4Tolue onpegena-
HUEe OBNacTy NpUMEHESWA HE BEOAWMND B 3aBnyxpedke. ECNM nepe4eds NPefoCTABNAEME Y YOIyl @3MEHNTCA, OONKHE
finiTh H3MEHEHE @ SM S [HENPHME D, B HECTH KATANGTE yonyr). 310 TpeB0BEa HWE TAKEE ONWCHEBASTCA B NYHETE 6.5 HacToRWes
4acTH cTaHaapTa MCOIM3K 20000,

MGCRONERY B ONPE0ENSH MY YEEIHBAGTCR KNHEHTH, CTEHOBWTCA ACHD, HTooBNacTe npeMeHeH#A S5 He BknsavaeT B
CEBALNHEHTA G, OPYIrHE KNAEHTOE W BHYTREHHRE NONE30EATENER.

B atom npeaMepe NogpaiyMeBaeTcA, 4T B ONpEJeneHis 00NacTi NpMMEHEH MA BRNK4EHE! BOS MECTONONOMEHUA,
MOCKONERY B HEM HET YE338HMA HE reQrpadns e MecTononosed@e. Ecny aTo He COOTEETCTEYVET QEACTENTENEHOCTH,
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AonsHe OslTe BKAK4EHE ABHEE YHAZEHWA HA MECTORONGHESMA. Ecnd NepooHan NOCTAE WWEE YONYr HIX0OWTER B0 BCEX
MECTONEM0EEHEAR, LONKE0 BelTh YEE3AHD 1 808 MECTONONOHEHHA <

B.8 CusHapmi 9., CRosHbIe UENOYKHM NOCTEEOK M yNPEENEHHE NPOLECEaMK

B.&1 Wedonsan cHTYaUWR

He proyHie B.9 nokazeqsa Bonee cNo®HEA LENoYEE NocTasox. MocTaEwue yCnyr, keTop i 00HOBPEMEHHD RENARTCA
M BHEWHAM, W BHYTREHHAM, BROAMT B COCTER ODrEHMIaUMe W, OH cnocofes BHNONHATE TREB0BEHWA TONERD 4NA HEROTO-
prE NpoYeccn s, 0fosHawesH Y B AokyMesTe WOODMSEE 20000-1, npu paboTe ¢ BHE L HARMA KNHEHTaMKA K, L A M.

OpfaHu3sEUwWe X COprasdasums ¥ Apyrig ApraHU2ALMKN

FRseHT L PordesT I

CIprarnaaLmMe W

BryTpenHme
NonE3I0BATEHN

Bep i | MocTaswue | | MocTaswms

NOCTARLME
l MocTaswm e I

MocTanwmeg MocTaswme Mecranwmn
no cyGrogpany | | no oyBnoopaay | | no cyGnoapaay

PucyHok B9 — Cuesapui 9. Onpengenadse 08nacT« NpUMeHeHMA 9

B.8.2 MoXeTnK NOCTABWMWE YCRYI oNPeaenWTe 0BNaACcTe NPUMEHEHHA, NPHEMNEMyH ANA CEpTHRHEAUNK T

Her, ecnM ofinacTe NpAMeEHEHHAA SME aTHOCUTCA TONSKD K YCAYTEM, NPES3CTAENABME M BHE WHUM KNHEHTAM. 3TO
CEAIAHO CTEM, 4TO, K3K YHAIE3HO BbiWe, obNEcTe NEHMEHEH WA 8 OTHOLW BHHM BHEWHKHE yenyroTeeqaeT Tpefosaxsnam He ana
BCSX NpOUecCos

Ten se MEHRE NOCTABLLME YCNYT MOKET ONPROEnHTe AONYCTHMYH 08NAcTs NPUMEsEHUR ONR cBoeR SKS kar eHyT-
PEHH#A NOCTEBWME Yonyr, ecne ero cofcTeesHEE BHYTPEHHHE YCOYIR COOTBETCTEYET TpefosasuAM JOKyMEHTA
MCOMIE 20000-1. B aToM cnyyge 2 onpeaensisd oBnacTd npHMeHEHEA JonHne SeiTe ACHD yEA3EHG, 4T0 OHO GTHOCHTCA
KOpeL0CTaENEHHK BHYTREHHMY YCRYT.

CusHapri 0 Bo3MOMEH B TER CNYHARE. KOTAS NOCTAEW ML yoNyT NPEOOCTEENAET BelCOA0CNE UHANWIMD0EEHH Bl & YomY-
MM BHEWHHM KNHEeHTEM. Kpome TOro, OH BOSMOREH, K0S NOCTABLHE YONYT PEWWA BHECTH yEOBERWeHETERBAHUA B SM S
ANA BHYTPEHHWYE KNHEHTOR, NEPa TeM KK BHe0pAT: YOORSRWEHCTEO B HW A 4NA BHEWH MY KNHEHTOR

Korga Lenasika NOcTaE0K 0TNHYERTCA BRICORON CROMHOCTRED ., KEK B CUBHBRMR 9, To BoaMoxHa cnaban ysud@iiaum=a
MERDY YONYTEMY, COTNACOBEHHEIMA ¢ ENHSHTAMM, @ YONYrEMY, COrMaco8EHHEIMA ¢ NOCTABLMEaMKY. Hanperep, acnu
NOCTEEWME YCNYT COMMAaCoBRIBEET UENSELIS XADAKTE PUCTHENR YCNYIW C NOCTABELMKEMH, KOTOPEE HE COOTEETCTEVIT LEne-
EelM XEQEATEPHMCTHREAM YONYT, COMNACOBAHHE X & KNHeHTaEMK. [T0CTaBUME YCNyr QONMaH NPoBEpHTE 3TO W MCNPEEWTE HA
PEHHAXITANA X NNEHOBE X YEOESDWSHETS0BEHH A, NOCKONERY CNABan yHRD HEBLWA MOKET CTATE NDENATETEM EM ANA HeMOkH-
CTRPAUWE COOTEETETEHA TRedoBaHMAM.

B.5.3 HakdynercopMynHpogaHo onpegenaiie obNAacTH MpHMeHEH WA ANA BHEWHAND MO CTEBLWWEA YCyr?
MpyemnenMos onpegenedkie oBNacTd NEUMEHEHRA ONA NOCTABLLHES YCNYT, KOMDE OH BICTYNEET B HAHECTES EHYT-
PEHHEMD NOCTABLWMHKS YCNYT GNA OPraHAsays W NpHEOORTCA B CNE0YH WEM Np@Epe:

Mpumep — Ecnu sce npoyecced, ofoaHaverisie 8 doxymerdme WCO/M3K 20000-1, ocyuiecm anaw moR, mao
onpedeneque 0GREC U MPUMEHEHUR MOREM UMems credypowud aud:

EME, noddeprmueaian npedocMaamenie acey YeNye aHYMPEHHUMW T0M63085METAM 00 CMOPoHL 00 a88-
HUZEL L W
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B.9 CusHapwan 10, Dnpegenesme obnNacTd NPHMEHEHWA
B.9.1 MoxoAHan cHTYAUMA

Ha pecyHse B.10noxa3aHsl 0BE BHEWHWE NOCTABLUYAKE YCRYT, KOTOPEE ABMNAK TCA NOCTABU MEBME ANA BHYTREHHETS
NOCTABLYWEE yomyT KNeeHTe M. Takam cTpysTyRE ORrEHHE0EAHA NOTOMY, MTO KNWEHT N HenaeT MMeTh KOMNNBCCHOS paL a-
HUE HE BYTCOPCHEIE.

BiaMmo0efcTEOEBATE G HNMEHTOM N BHEWHHE NOCTESWMEN Yenyr A W B eTani segaads. 003 aHeWHAY NOCTEBWMKE
YENYT pAHEE NPOAEMOHCTRMDOBANK COOTEETCTERE TpeBoEaHU AR JodymedTa MCO/MSE 20000-1 & ka4wecTae NOGTABLMWEKDE
yonyr gpyrie kndedstan. Tenepe nn oforn Heofxoanmo npode MOHCTEMPOBATE COOTRETCTENE TREBCEAHW AM DOLYMEHTE
MO SE 20000-1 ¢ TOMNEA 3PEHRA YCN YT, NPEOOCTEENREME X BHY TPEHHEM Y NOCTABLLERY YENYT KNAEHTE M. HE NO30HSE HemM
HEDE3 NBE M08 C MOMBHTA NOANWCEHRMA KOHTRELTS

Opranesauma 5K

Krivest M

BHewsME NnocTaeLL M ¥r, CTREMS ' CTECBETE V

BHEWHEA ROCTABLLME WarmT &

| MocraBwnk || NocTapume | Begywni NCCTABLUME || MacTaBLME
NOCTEA WL

| |
MocTam e NocTamygme
no cyGronpagy | | no cyGnoopsay

FHEYyHOR B0 — CueHaped 10, Onpegenadde 0BNAcTH NDUMEHEHHA

B.9.2 MosHo NW onpedeniTe NpHerMneMyn obnacTe NpAMEHEHHA ONA YCOYT, NPeocTEENASMbBIX ENHEH-
Ty W¥

3o By0eT EEMCETE OT GEOBEHHOCTEN BIAUMONEACTEMRA {CH. HUHE).
B.9.3 YeTwipe BRAPHAHTA cUeHApRMA 10

B.9.3.1 CueHapua 10a

Ecne ynpasgnedns npogeccams no MCOMME3E 20000-1 Soing nepegaso HE BYTOORCHHT BHEWHWM NOCTABLLMHEM
YONYEAMEB, TO HEHARMA K3 HAX (ANH OHE 008 | MOMEeT ONPEOEN TE KA 2050 UENb A8MOHCTRELM W COOTEE TCTEHA TReboaask-
AM AoEyKedHTa MO 3K 20000-1.

B Takyx oboTOATENCTEEN MANOSEDORTHD, YTO BHY TREHHAR NOCTEEW ME YCNYT KRMEHTE N TaHHE CMOMET NPO0EMOH-
CTRHPCEATE COCTRETCTEME TpehosaHnEM aokymenTa WOOIMIKE 20000-1. OnHERD BHYTPEHHHA NOCTAAWLWE YONYT MoKeT
MONO#EWTECH HE COOTEETCTEME 3THM TREOCBAHWA M CEOMX BHEWHWE NOCTEBIWMEOE yonyr & u B. BHyTpeHHaMy NOCTESWWEY
YONYr cNeayeT pacCMoTPETE BOSMOMHOCTE PAboTw B KA4ECTEE MRYINE YNPABNSHWA NOCTAEWMKDE. KpoMe Toro, BHYTPEH-
HUA NOCTABLLWE YENYT MOSET DELWATE, 4T0 QEYTHE CTAHOSPTE NyHIUE &My NOAX0SAT 4NA yNpEENSHMA NOCTIEW ME0E.

B.9.3.2 CueHapua 100

Ecnn BHYTREHHMA NOCTABLEE YCNYT COEPEHKAN ¥NEEBNEHWES NpoUaccasd no MO OMIK 20000-1, MoxaT onpeaendTe
3K CEOH Wenk ABMOHCTRAYWMD COOTRETCTEMA TpeboaaHnaM gokymedTa WCOMEK 200001, CnegoesaTensHo, B CUEHA-
o 108 #H GaMs B3 BHEWH WY NOCTES WM AGE YN HE MOMET NEPOASMOHCTRHPOBATE COOTEETCTEE TRPEOOBBHHAM B OTHOW &-
HUM yONyr, NPeaocTaenAsMes EnaeHTy M. 3710 oboToATEN=CTE0 HE 3RBMCWT OT Torc fhakTa, 470 CoOTEETCTEME
TpefoEaH®AAM MOKET GbiTe YCNOBHWEM KOHTPAKTA HE 3YTCORCHH. KpoMe TOro. TAKoA Nogxon He npescrasnmasT cofon ayT-
CORCHHT KOMNNEKGHOMD PEWeHHR, Yero xoTen aoduTstR Kn@edT Mo (nyHeT B.9.1 HECTORWSER «acTd cTadHgapTa
MCOM 3K 20000).

B.9.3.3 CusHapna 10c

Ecniofia BHe L HAE NOCTAEL MES yENYT HE38E MCHMO AP OT RYT3BRNONHAK T TP GOBEH WA, YREZAHHEHE B A0y MEHTS
MCOMM 3K 20000-1, To o oMM MOTYT ONPROENHTE, E8K B0 SNk, DEMOHCTRAEL WK COOTERTCTEWA TREBos aHMAM DOKYMEH-
Ta NSO 20000-1 B OTHOWEHUK YCNyT, NPESCCTEENARMsE KNeadTy W, [N aT7oro kasgsin M3 HHL A0N=aH YNpasnaTe
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NEOUSCCaMA CEMOCTOATENEHD W HESASHOHMD OT SRyTOro. 370 BOIMOMHG, BCNH KAXORIR BHEWHAR NOCTEBWWE YomYr oTEE-
HAET 38 PEIHEE YONYrH. HENPUMED, BHEWHHA NOCTARWME YCNYT A NpeascTaenAsT yonyrd LOA, &8 BHeWHWA NOCTABLW MK
YCAYT B — yonyrs HehDacTeyHTYRS ONA CETH # HBCTONEHIX CHOTEM. B oB0re CNYYaRs BHE WHUM NOCTAEW MEEM YONYT TAK-
e HeoBE0HM0 NPOLEMOSCTOHROBSTE YNPESNEHAS NPOUECCEMM, KOTORSIS COYWECTANAST KAMI0IR W3 @Y CoboTESHHLIX
NOCTESIWHEGE.

MHEHECTES 40M0a0R0E 00 048 3 HHEW YORYT NOLPE3YMESEDT YHACTHE HECKO MKW X NOCTASIL W KOE, NPEYSM 0N K3 HAX
CTEHOBWTCA BEOYVLW MM NOCTABWMEDM, 8 GCTANEHRE — NOCTABLL MEARMK N0 cyBnoapagy. O 3ToM raBopud TCA B NyHETS B.2.3
HAECTOAWETD CTAHGApTA. B Tagix obeToRTeNsCTEEE OBAZAHHOCTH BEAY LMY NOCTABLMKOE AoNEHE BaITe ACHO ONpeaanse-
HEl, $0TA HARME HOBAH®E BeQYWEero NocTaBU@EES HE MoHeT OelTe BEKNOWEHD B GNPeosneHE e oONECTH NPAMEHEH KA.

Hit W 43 3T BHElisHs NOCTARWMEOE (A B | He CMORET BRNONHW T BCa TRESOBARKA, BCNW KEMO A M3 HAX yNpaenA-
BT HEKOTOREMA W3 NPOUECCOR, YEa3asHsx 8 dokymenTe MCOM3I K 20000-1. Hanpumep, SCnA BHE WHWA NOCTEEW ME YyoNyr &
YNREENAST NPOUSCCAME NPEGOCTABNEHWA YENYT, 8 BHEWHAR NOCTE8 W WE yENYT B — BCBMUY OCTENEHE MH NPOUSCCEME.

B934 Cuenapei 10d

Boe ToW 3T NOCTABWMWKS YCN YT MOrYT CNEE0endTs, 8K CEOMN UENk, GEMOSCTPAUNRK COOTEETCTEHA TpedosaHeamM
AosyMesTa MCOIMIEK 20000-1. ecny ka®geid NOCTEBWHE YONYT NREOOCTEENAET PAIHEIE YONYIH, OCYWECTENAST PASHEE
NEoUecthl M WCNONBIYET pEIHbe SME. Tak, 370 MoxmeT BeiTe yoNyra yNpEENEH@A HECTONSHEIME CHCTEMAMY, YCNYra ynpas-
MEHWRA NEMNOHEHAAMA W YCOYTE yIPEENEHAA CETARMW. TeM He Mesee B cusHaprn 10d Boe TpW NOCTABW WKE YENYT OCYLYS-
CTEAAKT GAWH W TOT #e HABO0P NDOYECoOE, NOATOMY HH O0HH W3 HHUE HE MOMET NPOSSMOHCTRUPOEATE YIPABNEHYE BOSMK
STHMK NPOUSCCAMMN.

B cuesaprh 10d He 00#H 93 TREX NOCTABLLHHOE YORYT HE MOKET NPOOSMOHCTPHPOBETE COOTERTCTEME TRedoBaH@AM
AoayMesTa HCOM 3K 20000-1. CusHepri 10d, BepofTHO, MNNSCTREPYET He3PSKTHEHE A NOAXGO K NPSO0cTAENEHW K
WEAYT W3-28 yBnNHpy0LHECA JeACTESR M BO3MOBHE X HE 00 DAY MEHHE.

B.AD0 CueHapWi 11. MIMEHEHWE NEAPAMETRORE M YEENHYEHME KONHHEETES MaCTONOMOKEHHA

B.10.1 McxoaHaA CHTYALMA

Ecnn ofnacTs npasaHeHra 5SS yEenRu@raa TCA, ONpegeneHne ofNacTd NpUMeseHE A Gon#E0 DeliTe NpoaepeHs 1
Ned HeofEo0MMOCTA NepeCMoTREHG. KAk OnUoaso 8 NyHETaX 6.5 1 6.6 HACTOALLEA YACTH CTEHAAPTE MCOMMER 20000, ana
STOrG MOMET NOTpEB08AThCR BHYTREHHAA BYGAT 0, BOIMOKHO, NOBTORHEA CERTA MKBLMOHHEIA BY0NT.

B.10.2 CusHapHK WIMEHEHWA oBNacTH NPUMEHEHMWA

Ha proyske B.11 nokaaad cusHapna 11, B £oT0pomM 08nacTs NPAMEHEHHA YBENHYEHE.

Opravwaaupms £ Cprasvaauwes ¥

Hnueut P

Knwewt P

MBCTOMOAOEEHWE T

o ol o e Sl

WecTononomesre 2%

BiHe WHKAE N

AkelUHUE NOCTASWLWE yenyr C

| MocTaewmE ] | MNocTaewme | ' MocTaEwmE | NoCTaELL | Bagywwen | MocTaswyex |
| NOCT AL b
| NocTasume | | [T ALK |
| 1
MaGTamwpe [oErapwni |

no cybnanpagy | | no cySnonpeay

PurcyHox B.11 — Cusdeapui 11, Onpenenedie olNacTi NpHMEHEH WA
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B.10.3 McexoaHas oBNacTe NPUMEHEHWA ANA cuaHapuA 11

Ha proyHee B.11 nokasasa cTYaUWn ONA kN#edTa F. Kneedt B nonaraeT, 4To KOMNNEKCHER 8y TOORCHHT OTEEHAET
noTpedHOCTAM 2ro NPeANPHATHA, NOCKONLEY KNHEHT P B 3TOM CRYYEE CMOKET yOSNATe BoNsWe BHUMEHHA BAXHEALMM
npofnesam cecero Guaseca. B cueHaped 11 €NMEHT P ocodqaeT, 4Te Jenerdposss YNpasneHHe npoueccam, KOToDbIS
COYLYSCTEMADT OPYrHE CTOPOHS, OF HE CMOKET BENONHAT: TPRBOBEHWA, YRE3AHHEIE B doKyMedTs MCDUM 3K 20000-1.
Taxnst oOpaI0M, KAHEHT P Apeanos@n CETMM NOCTESWWESM NPOIeMoHCTRMDOEETE COOTEETCTENE STHM TPeBoBaHMAM B
TE4EHUE YOTAHIENSHHOMD BPEMEHH C MOMEHTE NOANACAHWA KOHTRAKTE. BHELWHWE NOCTASWKE YCNYT NROOSMOHCTpUpoaaNn
cooTaeToTEME TpeboBaHnaM gokymedTa WOOMIK 20000-1 26 10T cpok. £0Top=A TpeBORENCA COMMNacHD KOHTRRETY C
HENHSHTOM P.

B nesodyEcT puoyHEA B.11 NoKa3aHo MCXOAHCE COCTORHME, B NPAE0A — COCTOAHMEYEReI TRMroaa. B nepoiwacTu
DUCYHEE BAOHO, HTO BHEWHUA NOCTABLME YCNyT NPeaocTaENAST KoMNNekcH i Habop yonyr snnedTy P BHewrwd nocTae-
W HE YENYT Nepe MECTAN NERCOHAN B MECTONONOREHHE T NPMHAANEHAWL BE KNHeHTY P.

B.10.4 KaxfGygeTcdopMynapoBEaHo HCXoAHOB ONpedeneHie oBnNacTH NPMMEHEHHWA ONA BHEWHETD NOCTAR-
WHEE yenyr?

B NpHBEOEHHOM HHHE TPHMEDE W BHSWHHA NOCTABLHE YCN YT, W KNHEHT P pacnanara T NepcoHanoM, KoTops A Haxa-
OATCR B MecTononoweH W 1. Mpremnenos onpefenesne cNacTy Np@Me HEHEA QNA BHEWHEND NOCTEE L MEA Yyonyr NpUEd-
OWTCA B CNe0y e NpEMepe:

Npusep — Onpedenenie dBAGCM U MPUMEHEHLRA MOMXEN WMens caedy o ol awd:
SMS, roddepwussowlan npedocMagleHue ACEX FOAYE GHEWHUM MOCIN A8 W UKOM VENYE KAUeHmy P a8 Mec-
maofonomeHun 1.

BA0S CupHapMi 11 C TPEMA HOB LI MM MEE TEN SN0 H WA MK

K CCHOBHEM RIMEHEHMAM GEATENSHOCTH, KOTOPEIM KNHEHT F HEMSPERAETOR YAENNWTE MAKCHMYM BHUMBEHWA, OTHI-
CHTCA CAMAHME & APYrod KEYNHOR OPraHM3aUden, KOTODaR pacnonaraeT GoN0wW MM KONUHecTEOM MUNHAN0E 8 PAIHLIN Mac-
Tax. MHOMECTED STHX HOBHX MECTOMNONOMEHWA ANA KNASHTE P nocme yeansYeHHEa s0MNaxHH NOKAZEHE 8 NRER0OA YacTH
pucyHEE B. 11 (oHKM oB03HaYEHE MYHETHROM ).

BHE W H#A NOCTABLYME YCNYT NPEROCTEANAST YCNYTH TEX Ha THROE. 0,043K0 K0NHYSCTEDS MECTONONOHERWA KNuaHTa P
yeensuunocs. QoSaenerse HOBE X MECTONONOXEHHA HAYANOCE HENOCPEACTERHAD NEPE] TEM, KAK LonHsa Dwera npoeo-
O@TeCA oueska. Bo BpeMS OUSHKW HOBHE MECTONONOHKEHHA 2, 3 W 4 NoNy-an« Yonyrs, NPegocTEENAEMEIE BHE WL HAM
NOCTABLHEORM YENYT. BRew HUA NOCTAELUL MK YNy NPed0cTAENAN YENYTH CHNAMKH NEPCOHANE, PACNONEFE KLEMOCR BO BOSK
HETEPEY MECTOMNOMOHEH A,

B.10.6 HexoBbl Beind NOCHEACTERA GOBEENEHWA THEX MECTONOMOKMEHMA & TOUKW IPEHWA COXPAHEHMA SOOT-
BETCTEHA Y

MoCReAERY NEQCOHAN BHELWHETD NOCTABWHEE YCNYT TENERE PECNONATEETCA B0 BOSK HEThIDEX MECTONONOMEHHRX,
ofnacTe NpUMEHEHWA DelNE Nepecnpefene«sa 4 TeNeps BENH-AST B0 MecTonanoxeHua 1—4. Takum olipazom, cueska
BENWYana a ceds NPpoEE pEY COFNACOBEHHOCTH NPOLECCOR W YIPAENSHAA NDOLYSCEEMA B0 80X YAThiDER MECTOMONOMAHN-
sx. Ane 2Toro noTpeHoBANHCE MHTEPEEH C NEPCOHEN0M BHEWHEND NOCTAEW WS VENYF @ 8uB0pka cBMGeTENLATE NG BCEM
HETHIPEM MECTONOMOKEH HAM.

B 0praH Maausn BHEWHSTD NOCTARWMES yony T abnaaancs BelcodMh Yp03eHs OTERTETES HHOCTH BYKOBCOCTEE ¥ 810
YHECTHA B YNRABNEHWM YCNYTEME COMMECHD NEpeaoaeM NPakTHEam. HedoTopsie HRCOOTEETCTEUR SNy olsapyseHs &
BRNONHEHEWE TReSoBAHHR QDA HOBRIX YOOYT, B OCHOBHOM MO NDWHHHE NOKHBR NRELCTABNEHWA HOBRIX NONLI0EBATENERM
yonyr, QoBaBEMEWHECA Nocne cneAsuA. KopperkTUpywWe MeponouATHA sinin COrMacoBae ANA BCEX HECOOTRETCTBHA,
HOTOPEIE OKEZANMCE HEADCTATOHHD CEPERIHEIMM, HTODE HE BONYETUTE PECLWHPEHHA 0NACTH NPUMEHEHMA W NOBTORHOTD
ApOBEAEHUA CEPTH U KALWAM.

B.10.7 KagfiygeTc@opMyNMpoBaHo onpeeneHie 0BNacTH NPHMEHEHWA NOCNE BENKYEHHA TREX J0N0MNHA-
TENEHBIX MECTONOMOKEHMAT

Npusep — Oaopedenenue cBNscMmU NPUMBHEHUR MOKMEM BbME UCAPDEENEHD MAK, YMOGL DHO M DaRans
MO hExm, Mo MepCOHan NOCMESUIURE YEMYE PACNONEZASMCA B0 C8X YEMbI DR MECMONOMOKEHURX.

SMS, noddeprugak sl npedocMEsMEHUe SCEX FENYE SHELEHUM MOCISSLLKNGM YCAYFE, DACTONEEEM LY LM-
LR & MBS OMORoNeHTy 1, WeCmonoMoKeHuy 2, Mecmonanoyesur 3 U Mecmononoxesun 4, knuedmy P.

Har ya3aHo B NyHETE B.4.2 HRCTORULSH YBCTH CcTaRLapTa MEC DMK 20000, noCTASWME YONyT MOHET BENKYH TR Mas-

TONCNOEEHWA KNHEHTE BONpadenaH@e ofnacTu NPAMSHEHKA. Tem He MEHE S B DaHHTM NEWKepe B Nep2CcMOTREEHDM ONDa-
OeneHWH ofinacTi NEAMSHEHHA YEQISIEARD TOA MECTONONCHEHHA N2poOHANA NCCTABW MER YONYT, B HE KNHEHTA P.
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B.10.E CuyeHapu#® 11 ¢ TPUOUBTEH MECTONONOMEHMAMA ENMMEHTE W NEPECMOTPEHHBIMHA QOTFOEOPAMK G
MOCTAE LHEDM

B nep@od Mexgy 0USHEAME BHEWHWA NOCTEE W WL VENYT PEW KA BHECTH CYLUSCTEEHHE B WAMEHEHHA B CBO0M 0070 EO Dkl
C NOCTAEL MHEMW, £BE NOLE33HO 8 NPAE0H HECTH pucyHEEa B 11 Co0a BXoORT H3 3484 8HWe Be0 YL BrG NOCTAEL WES M3 QPYro-
ro Y ECoEDIrD NoAca. BegylwuWa NOCTAEWME YNPAENAET HECKONEEMMIA NOCTABWMEEMH No CybnoopA0y, S0T0PeIS TECHKE HEX0-
AATCA B OpyroM Y3COBOM NOACE W B Opyrod CTpaHe. He aToMm 3TENE yomyrd NpedocTaBnamTod Ona TRUAUETA
MECTONEN0MEHEA . BHE LU HEE NOCTABLUME YORYT NO-NpEXHEMY NPEA0CTAENAST YCNYTH CHNEMW NEDCOHANE, PACNONArawile-
rocH B MectononoseHsax 1—4. MepcoHan BEHeWHers NOCT3EWHEE YCNYT HE PECNONATaaTod B MeCTononoEeHsax 5—30.

B.10.8 NocnegcTera goBapneHna TRPMOUATH MECTONONOEEHHA KNHEHTA ANA COXPAHEHHA COOTEETETEWA

Beotannapte MCOMSE 20000-1 HE NPHEODW TR HEKEKRE TRESOBAHAR, HOTOPRE OTHOCATOA K ORraHK 33UKHE, P yHELH-
OHAMEHSIM TRYNNEM, HEWMEH0BEAHURM NDOUSCCOE WNH MECTONONOHEHNAM BHEWHETD NOCTABWHES Yomyr. T He MaHas
TEEME WIMEHEHMW, KEENOAENEHWE HOBOID BEOYW B NOCTABWMES U NOCTABWWEOE No oy Bnoapaay ua pyron S 8coBoro nom-
CA, MOTYT M3MEHWTE Ga3y cueHKW. TENEDE OUSHES DONWHA BENKYAETe B ¢8R B8 HAMEHEHAA, BHECEHHEIS B YPAENEHME
NOCTESWHEGE, B TOM Y HCNE!

a) YNpasnesHe NPoUecCamMi 8 pAdHBIE HECOERIX NORCEY;

] BEOOHSIE W BRIXOIHEE QaHsRE No MeTogonorsd POCA;

) NOrMEE Yonyr, TREeOYEME X 0T BEAYILETD NOCTEEWWEE (TO BCTh OTEEMAKT N yoenyrn no cyénoapaay TpebosaH®am
BE0YWErD NOCTESWMEA ],

d) YCNYIH, COrNacosasHE & SHELWH MM NOCTES WHETM YENYT | KNdesTOM B

2] NpoBEpEE TOrD, YyIP3ENAET MW BEGYIW AR NOCTEE WML CEOMME NOCTASWKEaMKA N0 cySnodpRay.

CylWecTESHHOE WIMSHEHMS B HONMYUECTES MECTONONOME HUA W M3MEHEHWA B LOMOBOpES G NOCTEAW HEAME NEegeTaE-
NAT CoBon WiMeseHie oBNACTY NpWMEHEHHA. Fe3yNeTATOM NOCNSAHErD GoMmHHA BelTe NOBTOPHEA CUSHKA © COILAHUERM
BBOpEd N0 BCEM HOERIM MECTONONOHEHRAM.

Mockonesy, COrMNACHS FpagEKy, “eDa3 TEW rofa NocneE MCXOQHOR OUEHKW A0NMHA NPOS0OHTECA NENHAA NOETORHAA
OUSHKA, B HEE BOLNW BEE 3TH MaMeHeHHA. LWpoka n oBnacTs NpMM eHe HAR Yoy T A BONsWoe KONMYECTE0 MECTONONOKE HIURA
NEWEENA K TOMY, 4T NOBTOPHAA OUEHEE 38HANE BoNs1Ue BpeMesH, ven NoTpeBoBanocs Bk B WHOM CRYY3E.

B.10.10 Kok 8yner copMyNMpoBEaHo oNpeageneHie 0BNACTH NPHMEHEHWA ANA NOBTOPHOR OUBHKEM T

OnpegensHee ofRacTE NpUMEHERUA POPMYNHEVETCA TAK KE, KAK M B NPSABAYLEM CUEHAPHA. 3TO CEAIZHO C TEM,
UTO MBCTONCAOMEHUE NEQCOHENA BHELHEND NOCTABLHKS YENYE HE HIMEHHN0C:. No00HE e AOFOBCDE C NOCTABLLMKSMH,
BEMNIOHAK LHE BEAYLLETD NOCTARIWMEE M NOCTEEWWLOE N0 CyEN0SPAGY, HE MEHADT ONpeasneHEe oBNacTH NPHMEHEHEA,
Aare ecny 0BLEeM YONYT H CNOWHOSTE USNOHEH NOCTAEGK M 3MEHAMCE.
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Mpunomense C
(enpagovHoe]

Tunisi OUEHKW COOTEETCTEMWA

CyluecTEYOT CRegysug@e TRM TUMNE OUEHEH COOTEETCTEMA!

&) NERBECR CTEPOHOR: BHNONHAGTEA COBCTEEHH MM PECYDCAMA NOCTAS WKMKA yenyr W 00sMHO H33H BARTEA BHYTRSH-
HUM BYIMTOM;

b) BTOpPOR CTOPOHOR: ERINONHASTOR NAYIM WMWY OPraHA3ALHE A, KOTOREA AMEET NONBI0BATENECHAR MHTEPEC B Qpra-
HUIIUNH, HENPUMED, KNWEHTEMME HNW HHBINSE NHGA MK, JERCTEVEI UMMM OT M Wi B9

C] TEeTeEd CTOROMOA: BEINDAHABTCA ORrEHH3AUAAME N0 OUEHKE COOTESTCTEWMA, KOTOpH e oBeuso oBOSHENEHTCR
HEK OPrasL CepTHdukan i,

OnA NpoBe0esda OUSHEM COOTEETOTEMA CYWECTRYSIT MEMAYHAPOAHEE CTEHAA0TH. HEZOTOPRIE WY HIWE NDEOHa-
SHEYEHE ONA AYAWTOE No CTAHGapTaM 8 oBnacTd CcecTes ynpeREnedus. Hanpuwmep, B cTadnapTel WCOMASIK 17021 »
MED 190117 exogaT ofwmne TpeloaBaHWA £ NPOBSASHHID CUAHKY TRETEEA CTOROHOA B OTHOWEHHA CHETEM YNDagnes e,
arnwad SME. Creraept HCOMMS3E 17021 oneceiBEeT OUeHKyY COOTIETCTEMRA TRETERE cTOROHGA, @ WCO 19011 — Roe
TUMBI OLEHKE COOTESTCTENA.

Bocrasaapre MCOMEE 17000 npeacaaToa TERMAHE 4 ONPEOSNEHUA, KOTORE & CEAZEHE & OUEHKOA COOTEETCTEHA B
WEOM, BRNKYAR TEPMEHE « 04EHEA COOTESTCTEWA NEPR0@E CTOPOHOW », 0 OLUEHKS COOTESTCTEWA BTOPOA CTODOHGA S M ¥ OLUSH-
HE COOTEETCTEMR TRETEER CTODOHIA

MocTaBwME yonyr MOHET WILATE JEeKNEPALURID O COOTERTETEMH HA OCHOES NONOHETENEHEE DEIYNETATIE OLEHKE
COGTRETCTEMR NEPEOA CTORORGA COrMacHo AodyMenTy WOODMMIK 20000-1. B 37oM CNy-as NGCTREW MY yenyr He obroanmo
oBparnTeca Kk gokyMedty WMCOM3E 17050-1. B Hem yrasseawTca ofwwse TpebosasMR K Takdd OeEN3paddam o
COOTEETOTEMM.

CipraHel cepTHg MEBGWH YCTAHABNWESKT NPESMNE B AEYH CERTHHHKITOE STHMMH OPraHaM9 No PEIYNETATAM NOM3-
EHUTENEHOR CUSHHH COOTESTETENA TRETEEHE CTOPOHGA. HANPUMED, ORras CepTHEWCE UAH MoKeT TpeBoBaTe, HTobE CEpTH-
drueaT no WEOM 3K 200001 EelZaBanch TONsK0 OTABNSHOMY KEHIEYSCHOM ¥ NALY, 8 HE SOHCOPLEU MY,
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Mpunoxesne A
(cnpaEoYHoe)

CeEefeHHA O COOTERTCTEMH CCBUNOYHBIX MENOYHAPOOHLIX CTAHAADTOR HALUMOHANLHLIM CTAHOaAPTaM
PoccHickol Pepepanyn

Tatnwua QAN

DboanauenMe comnauRDro
WEROYHAPOOHOND CTAHIARTA

CTEneHs CODTRETCTEAR

DG OAHE S B AR S HO S H R COOTESTC TR YEIW BT
HAULRTHANGHDON CTAHJARTA

ISOEC 20000-1 2011

DT

FOCT P UCOMIK 20000-1—2013 « VAo prE gl os-
Ha#R TEXHONOrMA. ¥NpaaneH@e yonyrase. 4acTts 1.
TpedoBaHUA K CUCTEME YNDABREHWA YEMYTaMAe

ERTCTEMA CTAHOAPTE!
- DT — MABHTHYHER CTEHRAERT

mn PAMEYNEGHWE — B HacToAweA TESNMUS WCNONEIOBAHD CN e0ysrues YoNoeHOS oBoIHAWEHWE CTEMEHH CO0T-

24

FOCT rocCTPUCOM3K 20000-3-2014

M4 GostExpert.ru

CTtpanuua: 28/32


http://GostExpert.ru/gost/gost-20000-3-2014
http://GostExpert.ru
http://GostExpert.ru

roctT P MCOMaK 20000-3—<2014

BuBnuorpadiua

[1] 150 %0011 Gualty management system — Requirements {CHoTeMe yNRAENEHUA KEUECTES. TpeBosasnR)

[2] 120 ABC 20000-2 informatien technology — Service manegement — Fart 2: Gudance on application of sarvice
managameant systems (MAPORMBULWOHHEA TEXHONOMMA. ¥NPIENSHHE yonyramMi. HacTe 2. PYKOBOACTED N NPHMEHEH M
CHOTEM YN PEENEHAA YCNYTramA)

[3] 1200EC TR 20000-4 Information technology — Serviice management — Pan 4; Process refarence model for IT
genvice management (MAQOpMELHOHHEIE TEXHOMGIWW. CepBdcHos ynpasnedne, Yacte 4. CTEHAADTHAA MOLENE
npoueccal

[4] 15HIEC TR 20000-5 Information technology — Service management — Part 5 Exemplar implementation plan
for ISOEC 20000-1 {MHdoprMaU@oHHRS TEXHEONOMH@. CepBMcHoR ynpaanesde. YacTs 5. NpasMepHsiR nNaH DEannIgune
ISOAEC 20000-1)

[5] 1B2O0EC 2F001.  Informaton  fechnology — Securlly  fechnigues — Information  security  managemant
syatems — Requirements [MsfopMaunoHHBE TEXHONGTEM. MeTogsl obecnedesnA BesonacHooTe. CHETEME YNRASNESHMA
HHEMOpMALMoHHOR BesonacHocTel, TpelosaHRA)

[&] 1S0IEC 2700220 |nformation  technology — Secenty  lechnigues — Information  securlty  management
syatems — Code of practice [MadopsaunoHsLE Texsonorid. Metogs ofacnedarun GezonacsocTe. MNpasTHysckre npa-
BHNE YNPEENEHWA MHPOPMEYHOHHOW BezonacHocTaw)}

[F] 150IEC 27013% information technology — Security lechnigues — Guidence an the integrated implemeantakon
af ISOEC 27001 and 1ISOVEC 20000-1 (MaopMagMosH e TexHonorde. MeTodw ofecnedeH#n BeacnacHocTH. Pykoeca-
CTEO N MHTEMPUROBaHEOMY BHeapadqn ISMEC 27001 w IS0OAEC 20000-1)

[B] 15OMIEC TR 90008 Information technology — Guidelines for the epplicaton of 150 90012008 to IT sarvice
managemeant and [t infegration with ISOJEC 2000012011 {WHPOPMALMOHHE B TEXHONOMHK. P YEOBOASTEO N0 NPWMEHE-
HMD cTaHdapTa IS0 80012008 « ynpaanedMs IT-yonyramn 4 erns MeTerpaumes c IBONEC 20000-1:2011)

[B] 1200IEC 15504-2 Informetion technology — Frocess assesament — Part 2 Performing en asseament (Magop-
MEUHOHHEE TEXHONOrHE. DUSHES NpoUeccos. YacTe 2. BRNONHEHHE CUSHKW)

[10) ISOAEC TS 15504-821 |nformation technology — Process assessment — Part 8 An exemplar process
assassmeant model for IT service management (MAdopMaunoHERe Texsonoris. Duedka npousccos. HacTe B, Mogene
ofpaiys CUSH KM NE0Lesca GNA yIPEENSHAR yonyraMu 1T )

[11] IS0AEC 170002004 Conformity assessmen! — Vocabulary and general principles (Oueska cooTRETCTEMA.
Cnosape W oBLU#E TPRHLANE )

[12] IBQAEC 17011 Conformity assessment — General regquirements for accreditation bodies accreding
conformity assessmeant bodies (DweHEa cooTEeTCTEEA. DHw e TPeB0RaHMA L OPTAHAM N0 AXHDE0MTELHA, BEEDE DU T y=ILLHM
ORTEHE NO OUSHEE COOTRETOTEWRA}

[13) IS50AES 17021 Conformity assessment — Regquirements for bodies providing audil and cerbfication of
managementsystemns (OyeHka cooTee TCTEMA. TpeBosasHA L opradan, clecn ey MBEH LMK B¥OAT 4 CEPTHEMEA LR CHETEM
WIpIANSHAA )

[14) IS0OAES 17050-1 Conformity assessment — Suppliers declaration of conformedy — Farl 1: General
reguirements {OueHa coaTaeTeTeWE. Jexnapay«a nocTaBUw KE & COOTEETCTEMW. YaoTs 1. QGwwe Tpefozasni}

[15] ISOAECS 17050-2 Conformity sssessment — Suppliers declaration of conformily — Part 20 Supporbng
documentation (OueHka cooTEeTCTERA. JEKNApAYMA NOCTAEL MER & COOTEETETEMA. HacTe 2. Mo TESp® 5a KW BR QOKyMEH-
TayMa)

[16] 15019011 Guidelines forauditing management systems (PyYropoia me yEa3aHWA No SYAWTY CHETEM YNpagne-
HUR}

Bewrk Budnuwortewn ITILE

[17] HabuHeT MWHUCTPpoE BengkobpeTad e, ITILE. Cnoccapuwd (Www. best-managemeant-practice.com/|T-Semvice-
Managemeni-1TILE)

[18] KaluHeT mirH@cTpos Benukotputadmau, 2011 r ATILE, CrpaTterna cepanca, — NOCy0RPCTEAHHER KEHUSAARWA
BenweofpuTaddu., ISEN-13: 9780113 31304 4

[19] KaBuHeT muHucTpos BennkoBputasun, 2071 1 I TILE. MpoekTeposaHie cepBMca. — MoOCYAapoTESHHAR KAHLE-
nAp«A Benveobpuranud. ISBM-13 9780 115 313051

[20] KaBuseT MmuHeacTpos Benueofputaden, 2011 r TILE, 3aonauna cepa«ca. — oy 0RPCTEEHHER KAHYENARWA
BenusobprTaHau. [ISBMN-13: 8780113 31306 8

1 CMysaNsHEIR NEPER0T 3TOM CTAHGEPTA HAXO0GHTCA B PeaepansH0M WHEODMAYUHOHRHOM SoHLE.
g paszpaboTre.

25

FOCT rocCTPUCOM3K 20000-3-2014 Crpanuua: 29/32

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-20000-3-2014
http://GostExpert.ru
http://GostExpert.ru

rMCcT P MCOMM3K 20000-3—2014

121] KefuHeT MUHMCTROoE BenreofpuTadnad, 2011 r I TILE, @ yHEUHOHHPOBAHHE CRpEMCE, — MOCy0ancTES HHAR KaH-
uenApH#A BenreodprTaddn. ISBN-13: 978011331307 5

122] KeSuHeT MisncTpod Benskobpatasnn. 2001 r ITILE, Henpepwesoe coBSRIUEHCTED BAHWE cepBMca. — Mooy-
AAPCTEEHHEA KEHUSNADHA BenurobpeTeHnW. |SBM-13. 8780 113 31308 2

(23] KeSuHeTr MmuHncTpos Bendrolpetadns. 2011 r. Beenedse & ITILE. MusHeHHsIR yukn cepedca. — Mocyaap-
CTEEHHEA KAHWeNARKA BenwkobouTadng. ISBN-13 780113 3130949

26

FOCT rocCTPUCOM3K 20000-3-2014 Crpanuua: 30/32

ERI[dd GostExpert.ru


http://GostExpert.ru/gost/gost-20000-3-2014
http://GostExpert.ru
http://GostExpert.ru

MCT P MCOM3K 20000-3—2014

YOK 004.01:008 354 OKC 35020

KnwoyeBbie cnoBa, WHEODMALWOHHLIE TEXHONOMAK, YNEABRMNEHKE YCNYTAMA, NOCTABWME YCNYT, NS4pAAYHE

2f

FOCT rocCTPUCOM3K 20000-3-2014 Crpanuua: 31/32

EH][id GostExpert.ru


http://GostExpert.ru/gost/gost-20000-3-2014
http://GostExpert.ru
http://GostExpert.ru

Pegartop B.P. Banmasoxus
Texrwuecked pegaktop 5. M. Mpyrascaa
Koppertop KL M. Nporeieraa
Kamnemrapnan seporea AH. Joromapesod

Coare mHaGap 25082074, Mogrecado 8 nagate 17.11.2074. drapaar 60 « Ed}{. FaprwTypa Apgwan.
Yenonew. n, 372 Yyoewaa. m 1,300 Tupam 42 axa. Zaw. 4889,

Wigamo n omavarans oo YT «CTAHOAPTHHGOPM», 123995 Mocmaa, Mpasatnwi nep., 4.
www.gaslinfa.rw infof gastinio.ru

FOCT rocCTPUCOM3K 20000-3-2014 Crpanuua: 32/32

G ((H]|idl GostExpert.ru


http://www.tcpdf.org
http://GostExpert.ru/gost/gost-20000-3-2014
http://GostExpert.ru
http://GostExpert.ru

