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roCT P ACO 20121—2014
Mpeancnoeue

1 NCAroTOBNEH OTepbITeM  akgMoHepHEM  0BWecTaom «HaydYHo-MoCnedopareneckhil UeHTR
EOHTEONA W OHArHOCTHEM TexHWYeckus cucTemes (A0 «HWL Hs) va ocxope COGCTREHHOMD ayTEHTHYHOMD
NepeEoda MeXdyHapoOHoro CTaHgdapTa, yRalaHHoro B paznens 4

2 BHECEH TexHM4YeckrM EOMUTETOM No CTangapTraauxin T 10 aMeneawmenT prckas

3 YTBEPWIEH W BBEAEH B NEWCTBME Mpukazom GegepansHoro areHTCTBa No TEXHHYECKOMY
perynupoaaHdio 1 MeTponordd ot 17 gexkabpa 2014 r. Mg 1348-cT,

4 HacToAwWA CcTandapT HOSHTHYEH MexdyHapoaHomy cradpapty MO0 201212012 «CrcTenbl
MEHELHMEHTA YCTORYMBOCT COCRITHN. TpefomansA K pykoeogoTad: (150 20121:2012 «Event sustainability
manageament systems - Requirements with quidance for usex).

HauwMmeHoBanie HACTOALWEND COraqdapTa WAMeHeHs OTHOCHTEN:EHO HAWMEHOBAHMA YEAZAHHOD
MENOVHAPOOKOID CTaHOapTa OnNA NpUBsneHMA B cooTeeTeTBne o FTOCT P 1.5 = 2004 (nogpasgen 3.5).

Mer NpAMEHEHAM HACTOAWErD CTadfapTa PeKCMEHOYETCA  MCNONLI0BATE BMECTD  CChINOYMDIK
MEXOYHAPOOHEX CTAHOAPTOs COOTEETCTBYIOWME WM HAULWMOHANEHEE CTAHOAPTE, CA8O0EHHA O KOTOPRRIX
NEWBeeHE B SONOTHATENEHOM RRUoeHra

5 BBEOEH BNEPBLIE

Mpasuna nouMeMdaUs HacMoAWeso cmardapma yomawoaneHdsl ¢ FOCT P 1.0-—=2012 (pazden 8).
HMughoprmayud 0f UIMEREHUAX & HACMOAWEMY cmandapmy NySnukyemcs & exe2odHo8 (o COCMOANLY Ha
1 AwEaps  mesyidess 2o0da) UMPCDMaLUONHoM  yrazamans  sHauuvoManeseie cmaM3dapmels. 8
CHUYLANEHEIN MEKCTT UIMEHENUD U NONPIBcK — @ GWSMECAYHONM  UHDODMALUOHHGM yRazamens
wHauoHaneHse cmandapmes. B coyyase nepecMompa (2aMeds) Wi OmMmaMetisl HACmosweso cmardaoma
coovmaamomayiiiee yaedomnesue Bydem onyinukoeads & ONUsaduenM asifycke UHODMauLeRHO20
yEazamena «Hayuokanshee cmasdapmeis. Conmaamomayiiias ubdopMayus, veedoMnasuwe U Imasciibd
PEIMEWANMCA MakKe @ UHMboDMEULORROL cucmeme oblues0 NOTbI0OESHUA - HA OfbULUanLHOM cadme
TadepansHosn AZEHMCME M0 MEXHUYSCKOMY DESYIULCEAHUN o MempaTosuy & cemu Humepwem

{gost.ru)

i CrangapTirdgops, 2015

HacToAWwKiA cTangapT HE MoMEeT GeiTe NOMHOCTED MOM YECTHYHO BOCMPOWIDEAEH, THPaHUpORAH M
pACAPOCTRaHEN B KaYecTEe OMUWMANEMOND WagaduA Ges paspeweswA PeqepansHoro aredHTcTea no
TEXHWHECKOMY DEMYNUPOBAHKIO U METDOMNOMMA
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CopepxaHue
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roCT P ACO 20121—2014
EBegeHue

CobeiTHA  WMEIOT  PRINUUHYD  NpUMPoay, JHaueHMe W NEoQoOMEMTENEHOCTE W MOMYT  HMETE
NONCKMTENBHEIE W OTPUUATENEHEIE COUMANBHEE, JKOHOMWYECKUE WM ONOTMYECKWE NOCNEOCTEMA.
Hacromwmit ctangapr soweT GuiTe NONE3gH OpradAIauMaM W OTOeNbHbIM TIOOAKM ONA  YITYHWEHHA

YCTOWYMBOCTH OEATENLHOCTA B 00NaCcTH MeHETHMEHTA CODBITHNA.

HacTtoAwwKi cTaHaaptT onpegense’ TpefoBaHdA K CUCTEME MEHEOMMEHTA YCTOMYMBOCTI COoDBITHE
(CMYC) OH NpUMeHKM K CRraddIagWam Boex THMOE W PaIMEDoR, JaHATEX NDOSKTHDOEAHKMEM K
nooeggeHren cobeiTHR W yYWTRIBASET PpaIHoobpadHbie recrpadyHecine, KyNbTYpHBIE W COUHaNbHDIE
acoBeHHocTi. TlpH NpWMeHesdd cTaHgZapTa HeoBX0guMo NoOHAMaHWe OprankMIadyed CBoed CcBAld ©
OSWECTECM W BO3OSHCTEHR Ha HEero.

CTaMoapt TpedyeT OT OPraHd3aurd NOCTOAHKD YNYHWATE NPOUSCE MEHEDMMEHTA H NNAaHWPOBIAHAA
paboThl, OOHOBRPEMENHD NPEOCCTAENAA CBOGOOY TEOPYECTEA B OCYWECTEMEHWW CBAIAHHON © CoBbLITHEM
ASATENEHOCT, CTawgapT HE ABNRETCA NepeyYHeM KOHTPONbHBIX BOMNPOCOB, CTRYETYPOW ANA Co3gaHWn
OTHETOR WINW METOOOM CUEHKK PAD0Tel MEHELEMEHTS YCTORSMBOCTH CobBITHR.

MpWMeHEHHe HACTORWENS CTAHOARTa O0NMHD OkiTe rU0M. Oprasnaaudl ¢ CyliecTayiowed
CHCTEMOR MEHEOMMEHTA MOTYT WHTEMPHPOBEaTE TPeGOB3HWA HACTOAWErD CTAHZAPTa B CROIC CHCTEMY.
Hepes onpedenei s BpemMa opradnIauid MoryT NonyyuTe Berogy o7 NPWMEHEHRA NPOLecca NOCTORMHON
YIYHLWEHIMA CHCTEMSl MEHSOMMEHTA.

CROMHOCTE CACTEME! M O0BEM MCNONBIYEMBIX JOKYMEHTALMWA 4 PECYDOOE O0MEHbEl COOTBETCTECBATLE
88 HAAHIYEHKIO, DAIMEDY, BXO3M DEATENLHOCTH, MPOSYELMK W YCyraM. 3To ocoBeH D BamH0 007 Mankix |
CPEOHKE SPraHHIanHA.

Yonex cHCTEMBl J3BMCKT OT CTBETCTEEHHOM OTHOWEHMS Ha BCEX YDOBRHAX, OCODEHHC CO CTOPOHLI
BEICWEro pykopodcTea. Kpose Tofo, ANA YOMNEWHOCT TAKDH CHCTEMBbI MEHEIMMENTa, OHa Oon¥Ha ObiTh
MHEKOR W KETEMEUPOBaHHOH B NPOUEcs yNpaeneHdA cobuiThAaMA. [NA MakciManaHoR peayNeTaTHEHOCTH a8
BIHAKKWE JOMBEHO PACNpOCTPaHATESR HA BCHY CHMCTEMY MOCTABOK M NPWYACTHBIE CTOpPOHsl. Ha pucyHee 1
NoVBE0EHA CXEMA MOJENM CUCTEMEl MEHEIEMEHTA YOTORYMEOCTH CODBITHR, MCNONBIYEMON B HACTOALLEM

cTaHaapTe.

I
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MoeHTHOHHILHA W BOBACHEHHE
IIHHTERECOBIHHBIX CTOpPOH (4.2)

OnpcacacHKc oBnacTe NOMMEHC HAA
CHECTEMEl MEHELMMEHTY (4.3

CONpEfEenEHHE OCHOBHE X NEHHUHNDE
PETOMYMEOTD paiEuTHA [4.5)

= [lAaAHHP OBIHHE -

YETOM OB ARHHE ¥ QO0KYMCHTHR DO aH K E
MOAHTHER [5.2]

HAdHAUEHHE N ETAWMOCEATs yHHU W 1
OTEETCTEEHH OCTH [ 5.3]

WLEHTHR MEAWAME W OUEHKEa N pobnem.
YETAHOBEMEHAE LENEE @ NAAHOE, WY F—— —— — -
AaCTHHEHHE | B

BRIOENEHWE PECYRLOE W OHECNBEUEHHE
KOMAETEATHOCTE W OCRE QOMAEHHOCTEH
(7.1-T.3)

Mopoacp:manke o paBovycy cocToANM K
EHYTPEHHEro H BHEWH Ero oBmek
WHpopmagse (7.9

= CYLWETEBASHHE -,

CoxpaHHe ¥ NogACpXaHKHEe B paboduem
COCTOAHWW GOKYMEHTILHH & NPOYSAYE,
AEnba0gdMBl Y B00 0fECNeYERA
PCIYALTATHOHOCTH CHOTEMBI [T.5]

MocToAHHOE yRy4lleHue

WCTAHOENEHKE W BRNOAHEHWE NPOLECCA
CNEPATHEHOTND KOMTPONS & yhipaEnEHKe
Uenoy koM nocTasod (&)

| MOHATODHHT W OUBHHI PaGOTel CMITEME
. . Mpoespka < MEHEQMMEHTA, BRIWOUIE BHYTHEHHKHE
[ ] A¥LAT A @HAAMI [0 CTOPOHE PYKOBDOCTEA
9)

HacHTrdHHILHA HCCOOTOETCTOHH H
PaIp300THI HOPPEETHPYHWILUMY AeHCTS HEH
{1o.1)

Jedcrane

e Mo,

PucyHox 1 — Mogent CHCTeMbl MEHEOMMEHTA YOTOHYHBOCTH COGLITHA, MCMNONLIYEMan 8 HacToAWEM

cTaHgapTe
W
Pa3spaboTka anekTpoHHOWM Bepcun - nopTan GostExpert.ru 5/40

CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-20121-2014


https://gostexpert.ru?utm_source=pdf&utm_medium=50990
https://gostexpert.ru/gost/gost-20121-2014?utm_source=pdf&utm_medium=50990&utm_term=page

Pa3spaboTka anekTpoHHOW Bepcumn - nopTan GostExpert.ru 6 /40
CTpaHuua OoKkyMeHTa - https: tExpert.r t t-20121-2014


https://gostexpert.ru?utm_source=pdf&utm_medium=50990
https://gostexpert.ru/gost/gost-20121-2014?utm_source=pdf&utm_medium=50990&utm_term=page

roctT P UCO 20121—2014

HAUWOHANbLHBIA CTAHOAPT POCCMHUCKOW ®EOEPALMM

CHUCTEMBI MEHEIKMEHTA YCTOWYMBOTD PA3BUTHA.
TpeboRpaHKMA W NPAKTHYECKOS PYKOBOACTED NO MEHEAMMEHTY YCTOHYMBOCTH CODLITHA

Syetams of management of a suslainable devalopment. Raguiremeants and practical guidance on managamant of
stability of events

Dara egegedns — 2015—12—01
1 0BnacTe NpUMEHEHUA

E wacToswem cTasaapTe YyCTaHoBNE k! TPEG0RAHWA K CHCTEME MEHELMMEHTE YCTONYWBOCTI COTRITMR
B OTHOWEHWE CoGaITHE mMOoBoro THNE, 8 TAKe CRAIAMHONA C© CODBTHMAMK OERTENBHOCTH, W NPWBE0EHO
EYECBOOCTRES MO 0SECNeYa k0 COOTRETCTEMA ITHM TReBOBaHHAM.

HacToAwME CTAaHgapT NPUMeHKs K MoBol OpraqMaanvy, KoTopan CTPeMHTCA:

~  WCTAHOBWTE, BHEOPWTE, MOQOEPWMBATE W COBEDIUEHCTEOBATE CMCTEMY  MEeHEMMEeHTa
YETORYMBOCTH CoBbITHA;

- 0fBecneduTh COOTRETCTRVE YCTAHOBRMSHHON NONMTHEE YCTORYMBOrO DailnvTHE,

~  DEMOMCTDWMPOBATE  O0DDCEOMNLHOE  COOTERETCTAME TpebodawusM HACTOAWErS CTaMgaprta
NoCLEacTBoM:,

- NEpBEod cTopoHe: [0QOpMABHME OeKnapauWdd OpradHd3aynd o COOTBETCTEMM TpeDOoBaHWAM
HaCTOALLErs CTasgapTal,

- BTOPOH CTOPOMHE! [NOOTREDHWOSHWME COOTEETCTEMA JAWHTERECOBAMHEIMIA CTODOHAMK, HANDMMEp,
KMHMEHTAMK],

~  HEIABMCAMON TRPETEER CTODOHE (HAMNPUMED, GRTAH0M N0 CepTHgHEaLNA].

B WacToAweM cradgapre paccMOTpeH MeHeLEMeHT VYCTORYHBOrD pAIDMTHE N0 BCEMY  LHENY
YNDABNEHWA CODEITIHAMM.

OononHuTeENbHbIE PYKOB0ORLIWE YHAIAHWA NPHUEETEHL B NDWAMNOHKEHNAX.

2 HopMmaTHBHbIE CCbINKK''
B HacToAWEM CTAHJADTE HET CChiMOK Ha HODMATHBHEIE JOKyMEHTLI.
3 TepMUHBI U onNpeeneHWA

E wacton Wiend CTaHgapTe NPUsMeHEHel CNegyiow«e TepMiHel C COOTEBETCTEYHAWMME OnpederneHmAam .

3.1 opranusauma {organization): Fpynna paGoTHEEDS W HeobX0OMMEIX COSACTE C Dacnpeqene e
CTBETCTESHHOCTH, NOMHOMOYWA W MK BIAWMOCEAISH,

Mpuuwadarnng 1 - MNoOHSTAE OPraHAZELWA BRIDYEET, HD HE OFDAHWYEHD, KOMMZHW. KOPnopaUWi, duapsy,
NPEanpuATHE, GNarnTEOpMTENEHYH OpFESHIEISLNHY.

Mpumadarnne 2 - NS OOraqHu3duEn, WMEMLWLWY HECKOMEKD ONEPEUNDHHBE BOMHAL, KEMOYE ONEDaUATHHYH
BOMHWLY MOXHD DECCMETOMBATE HEK OpraHiaaLyn.

3.2 yoeroduuBocTe (sustainability): Creness yoTORYMBOrG pazBwTHa (3.3) NPHUMEHUTENBHD K
oprasuzacye (3.1} N cobeTmo (3.8)

3.3 yerodyueoe pazsMTve (sustainable development): Paspumve, CoOTBETCTEYHIWES NOTREBHOCTAM
HBHELHEND NoKoNewka Bea ywepba OnA BOSMOMHoCTEW OyOywes NOoKCNEHWE YOORNETBOPAT:E CROM
NOTRaSHOCTH.

Mpumevanuna 1- [(poyscc NpegycMaTpHMEIET YOTORHKMELIR, COENAHRCHMPOBAHHEIA NOOXOS K SHOHOMAHECKDH
OERTENEHOCTA, NPH COSCTIEYEHEN COXPEHEHNA DXKPYRE0WER CREOR M COUMANLHOND NPorpEcoa.

MpuMmedaHie 2 - YOTOWYHMSO0S DEIBATHE ODRSOMHAST UENKY BeICOKOND KSYSSTES MW3HY, 15000BLH H
BnaronanyHeA © COLMANsHOR CNPpaeanMBOCTeR M COXPAHEHMEM CNOCOOHOCTI NNEHETE NOOOSDUEETE ¥WM3HE BO BCEM
g8 MHOMOOBpazAM. 3T COLMANBHBE, SHOHOMAHECEME W 3KDAOMMYECEME LENKE B38WMOIGEMCHMEl M YOUNWEIWT SpyT
apyra. ¥oromHUBoS pazEMTHE MOMHD PACCMATRHEATE KBK BRIDEXEHWE CoHMSEHWA CDWaCTEd B Uenam.

IS0 26000:2010, 2.23]

Haganwe odrrumansroe
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3.4 pwrck {risk). Cneacrene BNMAHKA HEONPEZENSHHOCTI Ha QOCTHAEHKE NOCTABNEHHBIX Wenei.

Mpamedadne 1 — Mo cNeQcTEWMEM BRMAEHMA HBONREOSMEHHOCTH HEOBNOSMMO NOHHMETE OTHNOHEHKE OT
CHNOASMIN D PEIVALTATE MMM CODBTHA (MONOHMTENLHROE IHNW OTRWMUATENEHDS ).

Mpumedadne 2 - HaonpageneHHooTe 3T0 COCTORHME adiilnTa WHgOpMagin O cobeiTv, BI0 NOCNSEcTEMsRx
WITH BEPORTHOGTH BOIHMEHOBEHNA,

MpumedadHne 3 — PUCE H3CTO XAREETEPNZVIDT © NOMOLWER BoaModHBX cobkimia (PyroBogoreo MCO T3 3.5.1.3)
W necnagotedd (Pysoesactao WSO 73, 36.1.3) unw vx co4atadur.

Mpumedanne 4 — PUcE 4acTo BRpEHAKNT B BUOS COMETAHMA NOCNBOcTBAA cobemuR (BRNEHEA M3MEHEHHR B
CBCTORTENBECTEEY) W BERORTHICTH M BO3HMEHOEEHWA (Pyrosopcten MCO 73, 36.1. 1)

Mpumedanme 5 - B npumadadnax 3 w4, tepmud ccobwmigs He COOTESTCTEYET TERMHHY ocobEMTHE,
onpagenaHHouy 2 3.8

3.5 nonumuka (policy): HamepeHds ¥ HaNnpasneHWa QEATENEHOCTH opradAaagny (3.1), odryyancHo
COpMYNMDOBAHHEE BRICLIHM DYKOBOLCTROM {3.23).
3.6 yene (objective). PeaynetaT, KOTOpRIA QoNHeH GelTe QOCTHMHYT.

Mpumedadwe 1 — Lent MoseT BeiTe CTRATETMHECHONA, TAXTHHECHOR MAK ONEDELMOHHOR,

MpumeayaHne 2 — Liane moryT OTHOCHTECH K DEUTHHHBIM OONACTAR (TAKMM KK dMHEHER, 1n0poess M SesonacHocTs.
BHONONAA] W YPOEHAM (HANPUMER. CTRETSNISCHOMY, OPTEHHIEUMN, NPORKTE, NPOoSYRUNK A npouscca (3.271).

Mpameyanme 3 - Usne soweT OuLTe BRIPEMKEHa Opyrdme Crocobdamue, HANDWMED, B BMOE CHMIESMOTD
pE3YNbETATE, IAMBIENE MMM EPHTEQMA, WM NPA NOMOLWK SpyTHX SHANOIHHHEIX NOHATHA [HANDWMEDR, BeINONHEHAR
3EO8YM).

Mpamedyanne 4 - B oBnactn CHMETaM MEHPEMEHTE COUMANEHON DE30NACHOCT, LENK YETORYMBOCSTA CoBBITHR
YETHHEEMWMBAST OPIEHMIAUHAE B COOTEETCTENM C NONMTHEDA YCTOAYMBEOCTH coDBTWMR ONR SOCTIHEHWA YETEHOANEHHLE
pE3YNETATOE.

3.7 uenesod nokalatens (farget). JetaneHos TpeboBAMWME K NOKa3aTensd @YHELWOHKPOBAHMA,
NOMWMEHMMOE K ODPraddzauyid, KoTopoS ABMASTCA CNEdCTBWEM NOCTABNGHMLIX Uened (3.6} W Jonmsso OhiTk
YCTAHOBNEHD W BRINONHEHD GNA JOCTHMEHWA 3THX Wenai.

I'E|:| MMEYaHAe — Ll,E'J'!HEn.I:ﬂ'E NOKSIETETA MOrYT OTHODATRCH K OBATENEHOCTH, NPOSYEUMA W WCNYras OpTraHA3a0wmmeA.
Takse oHH MOTYT MMETE OTHOLWEHRE K COBLITAK B LENGM MK 8rg HacTA.

(15 14001:2004, 3.12]

3.8 cobbiTde (event) 3annadHdHpoBaHHOE CHONASHWE MNCOeR B YCTAHOBNEHHDE BpEMA W B
HAIHAYSHHOM MECTE ONS RoONY9EHHA BNedaTnesiid WHnu ofpaweHdi/ aananaH1i,

3.9 unKn meHegXMeHTa cobLITHA (event management cycle) 3Tans KW QEACTBHMA, OTHOCALMECA K
COBBITHIO (BKMIOYAA NPOOYEUWED W YCMyTH), OT MCCNBOoBaHWA, KOHUENUWA, NNaHWEOEaHWA G0 BINoHEHHA,
AHANAIA W ASATENEHOCTA NOCNE COBBITHA.

3.10 opravWzatop cobeiTha [(event organizer). CyOweT, KOTOpbE Opradkavetr colweThA HIHNH
ypaanaeT coDbITHem (3.8) MnK 4acTeo aro acnexToo.

Mpumedanue 1 — Opradnzaropom cobemA MoseT BhiTe KOMREHWR, ODTEH KW Oprasvaauud (3.1).
MprameyaHme 2 — OpraHvzarop cobeITHR He OBAZETENEHD RENASTCR Bnagensuem cobeitia (3,110

3.11 enageney cobeiTiA (event owner). CybbekT, KOTOPRA J3aKalslBaeT cobeiTre.
MouaeqaHs — B HECTORLSM CTAHIEPTS BENaNensy cobeiTvA MOMET TARHS RENATELA OPraHrEaTopos cobeman {3.10).

3.12 KoHeuYHbLIN NonNb3oBaTeNkL (end user): MNMoneEIoEaTene, SENAKWHACA NOTRESUTENESM COGRITHA.

Mpusep - KonayMkil MoNL3I0samenis HaX0dUWMcH & KOHWE YenoYykuy Nocmagon.

3.13 nocerwrent (attendee). Oprassaaura wnd SRINSECKOE NHUUD, NPAHAMAICWAE Y4ACTHE B
cobuiTir (3.8), OCHOBMOR UENLID KOTOPOrD ABMAKTCA OIHAKOMNEHWE C COOSMEAHMEM UMK NONYHEHHE YOIy,
NpeqyCcMoTREHH B COBBITHEM.

3.14 yuyacTHuk (participanty Oprankaauus (.17 WnW SHIWYECKoE NWU0, NPHHAMAaKWWe AKTHAHoS
YUacTHe B cobbiTHM (3.8).

315 poctynrocTe [(accessibility). TourogHocTs WCNONLACBAMWA MNPOEYETA, YCOYIK, CPEOR MW
of0pyO0RAHKE ANA MO C CaMBM WHPOKAM OMANA30H0M BOAMOKHOCTEA,

Mpumedanne 1 — 370 ONPEAENEHVE CEAZAHD C DYHOAMEHTANEHBIM NPHHUANOM YHHEBERCANEHOR QOCTYNHOCTI
Koneeruay COOH o npasax wHeanepog (oM. [13]) sbigBuramwgdm  TpeboBaqus, 4To CPens, NPOoUestsl, TOBApPL,
MPOOYELMA M Yonyrd, 00bSEThl. MHOTDYMEHTE W YCTRORACTES 0Om#EHE OBITh NOHATHBIMK, NPRIOgHEME, Ge30nacHsmm 1

2
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komdhDpTHBIMK  ONR BoEx neogan, De: HeabooOumMocTi S0anTaumd Wid CHeUMEnsHon  GH3sAHE. HECHONBED 3T4
BOARMCHHD.

Mpume«saHue 2 — 370 ONPRGENSHAE Taxka caRaado o MO0 ZEE0). B kOTOpOM YOTEHOBNEHD ONPEOQSNEHHS
OOCTYNHOCTH KaK CEBOWCTRE NPOOyELAM, CWOTER, YOI, CDEO WM COOPYSEHUA, NPE HAMMYAY KOTOPOrg OHM MOnyT ObiTh
MEMONB30EaHEl NHGLMH M3 COBOEYNHOCTH C CAMBIM  WWPOEMM  JWANS30H0M  BOIMOHHOCTER O0A  QOCTHSEHWA
YETEHOBNEHHEXE USNEH B ONpedansHibld YonoBAaRE BoNoN L3088 HWA.

316 3aMHTEPECOBAHHAA CTOPOHA, NPMYAcTHaA cropoMa (interested party, stakeholder): Mauo 1K
opradMzanmMa (3.1}, KoTopee MOrYT BAWATE HA PELWSHWA W DEeATENEHOCTE CRraHM3auMd, a Tasme DbiTe
FATPOHYTEI, MK OLWYLLATE CRGA JATPOHYTEIMK WBM.

HFHMEHEHHE - 3T0 MoHaT DelTh YENOBEK KK MAYNNd, KOTOPER 2EaUHTEPECOBaHE B ONPEdenNEHHOM PELLEHHK
ANK BUOE OEATENEHOCTE ODradH aalg .

317 HHEMOZWBHOCTE (inclusivity): NpakTika cnpaeeinveors OTHOWEHKWS W BKTHBHOND NpHUBNeYeHina K
pafoTe Boex AaHHTEPECOBAHMLIX CTopoH [3.16).

Mpumre-sarwe — FMHENDIMBHOETE HMEET OTHOLWEHME KO BCEM JSMHTEPECOEAHHEIM CTOPOHEM, HE3E8HOMMD 0T
pEchkl, BO3PACTA, NONE. UBETE ROMH, PEAMIMH, CEKCYANBHON OPHEHTAEUMH, EyNBTYPE, HEUWOHaNEHoCTW, sapaforea,
HAMH4MA MHEANWOHOCTH (YMCTEAHHDH, CEHCODHOR WNH DrsrHacrol) nnr noboir apyron qropss DCKDHMEAHALHA.

318 cobnaeHde aTHYeckdx Hopm (integrity): MNoeegedke & COOTEETCTBMHW C COLLENDWIHAHHEIRK
ITHYECEHAMM NDHHLNANAMA,

HFHMHHEHHH - nﬂB-H,qEHHE E COOTEBETCTEMM O IIIEILLIE'I'IPWII-I‘H'I'HMH HOpPRMEMA MOopand, 3THER W NOSEOEHWH,
COrmacyrilWMacH C MEXOYHAROOHEMA HORMaMK NoSE0EHMA.

3.19 nacnenue {legacy) PeayneTHpyCLWKE NOCNEacTErA cobuiTia {3.8).

Mpuresadue 1 — Hacnague BnoHEaT 8 cebR NpoOgomEMTENEHEE GHIWHBECEHES, SHOHDMMYSCEE, COUMENEHBIE H
ARONArHYEcEME B030eRCTENR COBLITHA{A ).

Mpumesadue 2 — Hacnages Tamke BRNKHAET B CE0A HEMAETEDWANEHBIE 3MEMEHTH], TEXME HAK HOBLIE ZHRHWA,
NOoOOroToOREY, HESONEHAUHE NPAKTARA, HEEEIKH. OTHOLWEHKA, COTPYAHMHECTED ¥ MHHOBALMM.

3.20 OTEETCTEGHHO® PYKOBOOCTEO (stewardship) PyroBoncTR, ofecneYrBaLLee
OTEBETCTESHHOCTE 33 YCTOWYMBOS pajsuTde (3.3), Nexally Ha BCEX CTOPOHAK, Ybl JEHCTEHMA BNHAIT Ha
IKONOCA, INOHOMWYECKYIO BKTMEHOCTE 1 COLMAMNBHEIR NPOrPEcs, BlDAMAUARCA KAK LEHHOCTE W NPAKTIKS
ANA Nogei, opraMMaalMis, cooblWecTs 1 KOMMNETEHTHED ORraFHon.

3.21 npoapadHocTe (transparency). OTKPRITOCTE PELIEHAR W JEATENLHOCTH, S0TOPREE BAWAKT Ha
obWecTeo, IKOHOMHEY W COEAY. MOTOBHOCTL K SCHOMY, TOYHOMY, COORBDaMEBHHOMY, YBCTHOMY W Haubones
MOMHoMY CODBLWLEHIID O HIAX.

Mpumredadwe 1 — MPo3paqHocTe TAKKES BEMKHEET & CEOR OTHPSTOCTE B OTHOLWEHHA PEEyNETATOR DEWSHAR ¢
OERTENLHOCTA.

(S0 26000:2010, 2 24]

3.22 nocrapwmk (supplier) Oprasssauws  (3.1), nNocTaenAowaA  nNpooysyym,  Yohym M9
oBCpy QOBAHNE,

3.23 ueno4ka noctaeok (supply chain): NocnegoeaTeneHOCTE DEACTEAA WK YY4ACTHHESE, HOTOpBE
obecnesnBanT opradMsauxi (3.1) nocCTaBKY NDOIYELKA WK YCNyT.

@S0 26000:2010, 2.27]

3.24 cwmocTema meHemEmedTa  (management system): COBOKYNHOCTE  BI3AWMOCBEAISHHLIX K
BIAMMOOEHRCTEYIOWMY INEMEHTOR OprasMaalye (3.1) ona yoTauosnednA NonuTeed [3.5), yeneid (3.6) W
CASCOG0R O0CTHHEHWA ATHX UeNe.

Mpurresadee 1 - CHCTEME MOHEOMMEHTE MOKMET MMETh OTHOWEHHE K SOWHCTEEHHOH OMCUMINHHE WM
HECHOMERARM DACLAMTTAHAR.

Mprmre<aHue 2 - SJNemaHTsE CMETEMbl BEMOYAEIOT CTRYETYREY OpFaHAZALNN, pachpegensHMe diyHELR |
O0R3IZGHHOCTENA, MNEHHPOBEHHE, BEINONHEHWE W T.4.

Mprre4aduee 31 - OO0NAcTe NPEMMBHEHWA CHCTEMEl MEHEOMMEHTE MOMET pACNPOCTRAHATEER HE BOH
OpraHM3anus, ONpEOENSHHBIE W WOSHTWPWUMPOBAHHEIE  OYHEUWKM  OOraddzaged.  ONpegensHHeiE M
MOEHTHALMDOEAHHSIE YACTA DOMAHNIALME W 0OHY Mg Dons s EyHKLKA B FEYTINS OprasnzauMi.
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3.25 Beicwee pykosogcrTeo (lop management). Muuc wnk rpynna paboTHAKCE, OCYLeCTRNAKILLMK
HANPRBENEHWE NEATENEHOCTA K YNDARNeHHe OpraHMaaurei (3.1) Ha BblCLLBM YDOBHE.

Mpuwasadne 1 — BeiCWes pyEOBCOCTED MOMET OEMErdpOSaTh NOMHOMOYWA W DAcCNpeganAtTh peCypcel B
MpEQand: OpraHnasan.

Mpumasadne 2 - Ecnv oBnacrs NpYMEHEHWA CMCTEMBl MEHEJRMEHTS OXSATLEAET TONLED Y4ACTE
OpfBHKIALNY, TO BERCUHM DYEDEDACTEOM AENFHITGA OTEETCTEEHHBIE NVLE, OOVILECTANRKDLWME YNPEENEHWE 1 KOHTDONE B
STOA HECTA ODrEHHZALHN.

3.26 TpebopadMe (requirement): YoTauoENeHHLE NOTPEEHOCTE WNM OXMOaHWE, NOOp3iyMeRIeMbie
WK 0GRIATENEHLIE.

”FI MmeayaHne 1 — lInD.I:I,PE!-'y'I‘-‘IEHH.EMEHH 3HaHaeT, 49Ta 3Td TPE'EDEEHHE FBMHETCH UElLLIE‘J'IP.In'IHFlTI:IM "
ObbmMHLIM OnR OOraHEIaLAW W 3alHTE DECOBAHHDBIX CTODOH.
I'E|:| MmeadaHne 2 — YoTaHOBNEHHOE T[.HEDEEHI-'E —ane 'I'FIEE‘CIE-HH"HE‘. YCTAHOBEMNEHHOER B OOKYMHMBEHTILHA.

3.27 npouece (process): Habop gedcTBrA, HANPABNEHHEX Ha JOCTHREHWE PEIYNLTATA.
3.28 npoueaypa (procedure). YoTasoaneHHeA cnocob CoylecTENEHMA ASATENEHOCTH MNK npouecsa (127,

Mpumedanne — MNpousnypa HE Boarda MomeT Deite OpMEneHD SOKYMEHTHROBAHA.

[MCO S000:2005, 3.4.5]

3.289 nyywana npaktaka (best  practice).  JokyMeHTHDOBAHHEI MRPOUECs WKW NPOOyEUHA,
paspaboTakHee  cooDlWecTEOM  NOMNBIOBATENER, COCTOALWMM W3 MOCTABWWKOE W noTpelWTencss,
GELEOHHMBLLMACA © WENEID YCTAHOENSHWA OTPACMEBbIX PYKOBOOALWLME NEHHLANCE.

[MCO 14621-1:2003, 2.1.1]

3.30 xomneTeHTHOCTE (compeience). CRocobHOCTE NPHUMEHATE IHAHHMA WM HABLIKA O0A J0CTAMEHHMA
HAMEHEHHbLIX DEIYNETATOB.

3.31 poxkymenTauma (documented information): MHGQopMaUua M 88 HOCWTENE, KOTOPBE OpraHnaaLMa
{3.1) DON#KHA KOHTPONWPOBRATE W XPaHHTL.

Mepumedanne 1 - DosymesTagns MoxeT SeiTe NpegocTasneda B nobou hopmate 1 Ha NBoM HocaTane.
Mpumedadne 2 — QoEYMEHTALHE MOHET HMETE OTHOLUEHAES K

- CHOTEME MEHSJHMEHTS, BXNOYAR COOTBSTCTBYRIWME Npouscokl [3.27);

- OQoKyMeHTaUwH, pazpabotasHon ans paboTel OPraHrIaUWnK;

- CEMOSTaNLCTEY QOCTHIHYTLIX PEZYIETATOE (I3MNM0H ).

3.32 nokazarens (performance ). Mamepumas xapakTepdcTHES QOCTHIHYTOM DE3yNLETATA.
MpumeyaHe 1 - MNok3zarens MoKET BhiTe KDNWHSCTEEHHEM KWITH EEHEDTESHHBIM.
Mpumedanne 2 — NoKEIATENE MOMET OTHOCHTEGA K YNPEAENSHWED OSBCTBARME, npoueccamd (3271, npogysunei

(BENHZ4EA yoRYTH). CHETEMEMH UMW ODraHMZanrAmg (3.7

3.33 ayrcopoudr {outscurce  (verh)): BononHeHWE cormnaweHds, B COOTEETCTEBMK C  KOTODbIM
OOTaHWIALWA NEPEIAET MCNONHEHHAE YAcTH CBOWMK yYHKUWA MNK npouscco (3.27) Opyrol opraddaade (3.1)

I'E|:| AMEYAHHAE — GTGP‘DHHEH OPra-sHagUnA HaxoouToR BHE cOnacT NMEMMEHEHMA CHCTEME MEHSHMEHTE, KOTR
BRINONHEHHAR ETI'_'IFI'DHHE‘JT'I GFIFEI.HI.'E!-EU'HE‘I-'l IZD'Q,I'HH‘U,I.-'IH FMNH NEOUBCC HaXOORATCA B Npedenax obnacta NPoHMEEHEHAR CHCTEMR
MEHELHMEHTA.

3.34 mowuTopuer’' (monitoring) Onpenenedwe COCTOSHWA CWMCTeMbl, npouecca (3.27) wnw
OEATENLHOCTH,

Mpamedadve - NS onpegenaHdis COCTORHWA MOMET BOZHUEHYTE HEOBNDOWMMOCTE NPOESPEM, HEENMKOOSHAR Y
HOWTHMHECKDND OTCMNERHEEHWA,

3.35 wameperre (measurement). ONpegeneHe JHa4eHNa BENHYHHE.

MpumedaHve — B HACTOAWSM CTEHOAPTE BENMYHHAE MOHET BhiTe K88 “YHCNoBoR, TAE B 3THESKDNH.

' Cm. Takme FOCT IS0 9000
4
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3.38 aygwr [audil). CacTeMaTHYECKWA, HEIABMCHMMER 11 JOKYMEHTHpOBaHHLIA npogecc (3.27)
MONYYEHAA CBUOETENLCTE ayaWwTa H ODLEKTHBHOMD MX OUEHEMAHKA C UEMNBK YOTAHOBEMEHWA CTENEHK
BRINSAHEHWA COMMACOBaHHbIX KPATEPWMED aYOHTa.

MpueresaHwe 1 — Avaut moseT ObiTh BHYTDEHHAM (MEQBOA CTODRDHE!) MNW BHEWHAM (BTOPOR Wne TpETeER
CTOPOHE ), 8 TAKEE oMORHUPOBEHHBIM {CO4E TENWEM B caba 4Be uny DoNes QrCURNNMHE ).
Mpumevasws 2 - DNpaL4ENSHWA #CEMOSTENBCTER AYAMTAY W AKDHTEOMA AyOWTar NoWesnaqHs 8 MCO 19011

3.37 peayneTatTHBHOCTE (effectivenass) CTenede peanuIauvH 3annadHWupoBEaHHON JeATENEHOCTH K
O0CTUHEHWA JANNAHHPOBAHHBIX PeIYNLTATOR,

3.38 cooTReTcTene (conformity ) Beinonkedse TpetoeaHmnA.

3.39 HecooTBeTCTEHE (nonconformity): HeawnonHeHye TpeGoBaHMA.

340 woppekTHpyIOWes nedcTEMe [(cofrective action) [dedcTere 0o yocTRaHeHWO  NRWYHHE
OOHAPYMEHHOND HECOOTEETCTEHA (3.39) W NPEeJoTESAWEHWA M0 NOBTORHOMD BOIHHKHOBEHHA.

MpuarMedanna - B Hacrosuem CTaHOapTe OQ@BCTEMR MO MUHAMHZEUAH W POTPEHEHWD  Opyrds
HERENATENEHEIL MOCNEACTEMA HE NOSNZ0AKT N0g ONPEQaneHws sEDpPaKTREYIIWES GERCTEHEN,

3.41 nocToAHHOE ynyywedHde (continual improvement). NocToAHHaA QEATENEHOCTE MO YITYHWEH o
nokaaateneid pabote (3.32).

3.42 yenoaua (context): Cpeda, B KOTOPOH OpradsaauMa (3.1) NuTaeTcs JocTvYe CROME Lenai (3.6).

[PywoponcTag MCO 73:2009, 3.3.1.1 4 3.3.1.2]

MpumMmedaHne — Yonoems MoryT Deime BHEWHKMA 1WNW BHYTREHHRMA. T, paagen &3,

3423 npegynpesfgaowjes gedctede [(preventive action) Dedctere no yCTRaHeHWR NpHYHHE
MNOTEHUKANLHOND HECOOTRETCTEMA {3.39).

344 poagedcTaMe (impact) MNoNOKHTENLHOE WK OTPHMUATENRHOE BAWAHKE HA ODWECTEO, IKOHOMHKY
WA COegy, NOMHOCTRIC WK Y8cTHYHO BOIHHKSKWES BCNSOCTEWE NPOWNBIX @NA HACTOAWME DEleHA K
SEATENEHOCTH.

4 YcnoBWA opraHviauvm

4.1 OpraHyaauma M ee YyCnoBMA

DpraHd3ayna JonsHa onpegendTes BHEWHKEE W BHYTREHHWE Npobnemsl, KOTOPBIE WMEI0T JTHOWESHKE K
B2 LUEMAM W BAMAIOT HA CNOCOGHOCTE NONYYATE HAMEYEHHBE PEIVNETATE C WCNONEIOBIHUEM CHCTEMb
MEHEQMMEHTA YCTORYHBOCTH COSRTKIA

Mpumedadue 1 — Tepuud enpobnameie 8 3T0M NOSPA30ENE REAASTCR CHHOHMMOM TEPMAHA #YCNOBMAR, KB
onpeganeHo B 3.42.
Mprmesadue 2 - DpraqddiaumA onwcada B 4.3 v 4.4,

4.2 NoTpebGHOCTH M OMKOAHMA IAMHTEPECOBAHHBIX CTOPOH
JpraHdIaygnn QonHHa onpenendTy.

- IAWHTEPECOBaHHBIE CTODOHE, WMEBKOWAE OTHOWEHWE K CHCTEME MEeHEIRMEHTA YCTOWMMBOCTH
COGETIRA,

- TpeboBaHWA 3THX JAWHTERECOBAHHEIX CTOPOH (T8, WX NOTPEDHOCTH W OHMOaHMA, YCTAHOBMNEHH S,
NoADaIYMEBAEMBIE WNK COR3ATENLHEER).

JpraHd3ayna QoNMHE YCTAaHOBWTE, BHEADHTE W NOOgeHHBaT:E B padouyemM COCTOAHWHA NDOoUEOyDY
HMASHTWEDWEILWA W NPHENEYEHHA I3WHTEPECOEAHHED CTOPOH K DELWEHWD BONDoCos B oONacTH yCTORYHBOMD
PAIBATHA, CTHOCAWMKCA K @2 DyHEUWAM B yenodke cobeimri. OpraHniadqs QomseHa SokysMeHTHROBaTh
pEAYNeTATE COTOYAHKYECTEA C JAHHTEPECOBAHHLIMN CTODOHAMK.

HMOBHTHDHEALMA JaHHTEPECOBAHHBIX CTOPOH QOMNHHA, SCNK 3TO BOIMOKHD, OXBATHEATE CNEyHLWEs:

a) opradkzaTopa cobeiTHA;

bl Bnagensya cobulTyA,

ol pabouy cumy;

d) UencYKy NOCTABOK,

8] YyHacTHUEDE;

fi  noceTMTened M NoTpeGUTaNeH;

gl peryndpylLne opradi;

h) coobwecTao.
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4.3 Obnacre nprmeHerna CMYC

Ona yetanoaneHds obnactd npumeHedks CMY D opranyaayna gonsHa onpedendTe &€ rpadkdlbl ¢
NoHMEHKMOCTb.

MpH onpegeneHdn cBNacTd NEMMEHEHARA, SPraHHIag«MA JONHHA PacCMoTPE T

~ BHELWHAE § BHYTREHHWE 3CNekTel, YyNoMAKyTee B 4.1,

- TpeBoBaHKWA, YROMAHYTEIE B 4.2,

OomeHa OwiTe ACCTYNHA AOKYMEHTARORAHHMAA HHQODMALKE Mo 08NacTH NpMMeHera ShYC,

4.4 CvcTemMa MEHSQXMEHTE YCTOHYHEOCTH COBLITHIA

DpradWsauus gon#Ha yCTaHoEWTe, BHEJDHTE, NOSQOSLHMEATE B paSoHemM COCTORHWM W NOCTORAHHO
yydilate CMYC, Bknedan HeobxoodMsie NpoUscchl W MY BIaWMOOEACTBMA, B COOTEETCTEMKM C
TpeboBaHmAMy HACTOALWEBNO CTaHgapTa.

4.5 NprHuMniEl, UENH W UEHHOCTH YCTORYHBOrD DaiBWTHA

Opradvaauus SoreHa onpegdendTe MABHLEe NPWHUKNE CBOEMD YCTOWYUBOMD Pa3bWTHA B opMe
YCTAHOBNEHKA UEened W UBHHOCTER. [NaBHEE NPWMHLWNE  YCTORYMBOrS  Pa3askTHa  OpraHdA3anme,
OTHOCALLMECA K MeHEL#MEHTY cODbITHIR, OOMMHe!, NO KpadHed wMepe, BEno4aTe B cefa coobpamesHHA
OTHOCHTENEHD  OTEETCTEEHHOID  PYRDBOOCTEA, WHKNKIWBHOCTY, COBNOOeHWA  STHYSCEHX  HOPM M
NpOIpAYHOCTH. DpraqHusaupa JomesHa onpedendTe W ACKYMEHTHDOEATE COM0 MAaBHy Wenk W UEHHOCTH ©
YURTOM CREOMY BUOOE JEATeNLHOCTH, MPOOYKLHMK M YCIyr, CRA3AHHLIX C CoODBTIAMMK.

MpHEUMNE, WeNs W USHHOCTH Opradkaauny OomsHel oSecneqdWBaTe OCHOBY ONA YCTaHOBNGHWA e
MONWUTARK, LENed W Wenesblx NOK3IaTenad B COoOTEETCTEMIA C 0DNacTess nprMeHeHna ChMYC.

5 NupepcTeO

5.1 NuoepcTEo ¥ NPHUEEPHAEHHOCTE

Breicluge pyEOBOOCTAED OOMMHD NPOOSMOHCTDHPOBATE MMOSPCTEO W NpHEepsenHocTe CMYC
NoCpegcTRom:

- YCTAHOBMESHWMA MONMTHEM W ueneid ana CMYC o obecnedesdn WX COBMECTHMOCTH .o
CTPaTETHYECEMM HANDARNEHAEM SRPraHvIanH9,

- obecnedeHUA HHTerpagka Tpeboearui CRMYC 8 BraHec-npoUecckl OpraMHIaumMM,

- obecnedeHdA pecypool, HeobxoguMes: ana CMYC,

- COBACHEHWA BAXHOCTH peayNbTaTHEROCTH CMYC 4 cooTreTeTEMA e Tpebosaduar & CMYC,

- gbecnedeHHA gocTieseHra CMYC oxnnaeMeix pesyneTaToR;

- HANPaBNeHdA W NOGOePHEA NOGEH, CRocoBoTEYIOWMY peayNbTaTHRHGCTH CMYC;

~  COOBACTEHA MOCTOAHHOMY Yy HWESHHID,

- NOQAEPHEM O8MOHCTDAUMM NHMABDCTEA M NPHBEMMEHHOCTH PYEOBOGWTENAMM OpYTHE YOOBHEA B
0fNacTRY MK OTBETCTEEHHOCTIA.

riFHﬂME"IEIH ne - THFIMHH sbMaHBC s B HACTORLEM CTEHgapTe Cnedyar WHPOED HHTEDNPETAROBaTE, TaK 3K OH
oboaHa4aaT BUON NEATENEHOCTH, HOTORE SEMAKTCR KMTHYHEBRIMA N7 CYIBCTBOBaHMA Opralasdiug.

5.2 NonuTHEa

5.2.1 Beicwes pyHOBOQCTRED QOMEHD YCTAHOBMTE NOMMTHKY YCTORYHMBOMD DA3BKTAA, KOTOpaA:

a4} COOTBETCTEYET LENAM OpraHK3aumg,

b} obecnedwBacT YCTAKOBNEHWE UENER YCTORYHBOND PAIBMTHA,

) BEMo4asT obAIATENLCTRA NS BRNONHEHKID NRUMEHMMEL TReBoaaHriA,

d} sxmosaeT ofRIaTEN=CTEA NO NOCTORKHOMY YryHweHHn ChYC,

MonKUTHEa YCTORYMBOTS PAIBMTHA BOMmEHa DeiTe:

- OOKYMEHTHPOBAHA W Q0CTYNHA,

- JOoBEOSHa 00 CESOeHHWA COTRYIHMESD OpTaHMaaumn,

- NpH HE0EX0QUMOCTH, JOCTYNHA OMA JaHHTEDECOBaHHBR CTOROH,

- BENioYaTe B ceba oORIETENLCTES B OTHOWEHHKW NWZEpcTEa B oDnacTd  sMeHeEEMEeHTa
YOTORYKMBOCTH CODBITHIA,

- COM3cOBaHa C YCTAHOBMEHHBIBMN LENAMUA W LEHHOCTAMM,

- BENIOYaTe B cefs 0CA2aTENLCTEA OPraHA3anMa No BeINCAHEH KD TNARHLX NPAHEANCE YCTORYMBoID
PAIBWTHA B COOTEGTCTEMK C YCTAHOBMEHHOR DENACTED NPHMEHEHAA.

5.2.2 OpradmsauMa GomsHa COXPaHATE GOKYMEHTHROBAHHY K NOMHTHEY.

MonuTHEa YCTORYWBONS PaIBWTHA JoMmEHa ObiTe OCHOBMOR BCEX CBRIAHHLIX C CODLITHEM O8WCTBMH,
NoOEVELKA | yonyr. TIoNMTHEE YCTORYKEOND DAIBHTHA OONKHA yYHTEEATE TPESORAHWA, OTHOCALLWECS K,

) OpraHAIauXWAM UENoYKM NOCTAB0K (NOCTABWKKN NPOIVELMK, 0D0pYOOBaHWA W yCNyr);
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b)Y umkny wmexmememenTa CODMTWA OT KOMUENUWA M NNAHWPORAHWA 00 BRMGOMHEHWA, aHandia W
OEATENEHOCTA Nocne cobmTrHA,

C] peIynLTaTaM COTDYOHWYECTREA C IAMHTEDECOBAHHBIMA CTOROHAMI (Ch. 4 .2);

dl noTpebHOCTAM NONEICRATENEH,

e8] BONPOCaM HACHEOWA.

5.3 PYHEUMH, OTEETCTEEHHOCTE M NONHOMOYHA

Bricwes DYEOBOOCTEO OOMKHO ODSCNeddTe DacnpegeneHie OTBETCTEEHHOCTH W NONHOMOYMEA and
BRINOAHEHWA COOTBETCTRYILME hVHELWA, 3 TAKKE OCBE0OMNEHHOCTE O HMX B NOSOENAX OPraHHIaLMK.

Buicwies pyKOBOOCTAD QOMKHO YCTAHOBWTE PACNpEQENEHME OTERTCTEEHHOCTH WM NONHOMOYER OnA:

a) obecnedends cooTeeTeTEHA CMYC TpebosadHan HACTOAWEND cTaHQapTa,

bl paipaboTid oTYeToR O yYHELWOHHUpoBEaHK CMYC ona BeICWerD pyKoRogcTea.

6 NnavupoBaHue

6.1 PaccmoTperke pUcKa M DRaronpUATHLIX BOIMOMHOCTEH

6.1.1 OBwmKe caageHHA

Mpy nnansposadud CMYC opradksauMs OoONWHa PAcCMOTpeTe BONpPOCH, YNOMAHYTEE B 4.1 K
TPEeBCEaAHKA, YIOMARYTEE B 4.2, ¥ CNPpedendTe pHCEM # GRaronpyATHERS BOIMOMHICTH AN

- obecnedeHds gocTameHrA CMYC oxuaaemslx peayneTaTon,

- MPEJOTERAWEHWA WTH CHIEEHWNA HEXENATENLHLIX NOCANeOCTAEMEA,

- obecnedqeHHs NOCTORHHOMD YITYHLLIEHAA,

DpraHdIayia gonsHa niaqupoeaTs

a) OeHCTEWMA NO WCCNeaoBaH ko 3TWX PUCKOB W GransNpUaTHEIK BOIMORHOCTER,

bl cnocobe, NOIBONSIOWHE

-  OBLEQUHHTE ¥ BHEAPKTE Je8HCTEMA B npouecce CMYGC {cm. §.1);

- OUSHATE PEIYNLTATHEHOCTE ITHX J2HCTEMA (ca. 9. 2).

Mpi NMMNaHHAPOEaEHWK OPraHd3auWa omeHa obecneduTe cotnodeH e W COBEPLLISHCTEOBIHWE MNABHbLIX
MEMHUMNOE YCTOAYWMBOID PA3BMTHA, OTHOCALWMXCA K MEHEOMMEHTY CODLITHA.

6.1.2 MoeHTHdgQHMEaUMA K aHanKa npodnem

JpraHdIayna Qon#Ha YoTaH0BrTe, BHEPWTE W NOOSEpKKBaTE B pabosen COCTORHMK NpoUeaypy no
HOSHTHEDMEIL WA NpoGnes YCTORYHBOND PAIBHTHA W aHaNKa WY JHAYHMOCTH ANA JeATENLHOCTH, NPOOYRLHIA
v vonyr a obnacTy nokmeredna CMYC.

MogHTRDHEaLMA NPobnem QonFHa OXBaTeIBATE.

8) IKONOMMYECKHE BONDOCE — MCNONB3I0BaAHWE PECYPCOE, BRIDOp MaTepwyanos, IHOHOMWA PECYpCom,
CHHMEHHE 3ArpAIHEHWA, COXDAHEHWE NPMPOdE M BHONOMMYEcKors pasHoobpasin cokpawente Bebpocoe @
ISMMD, BOOY W BOIOYX,

bl couWaneHeE BONPOCH — BBINOAHEHAR TRYOC0ELX CTAHOAPTOR, OXPaHAa 300P0BEA W DEI0NacHoCTE
nepcolana, checneseHUe rpasdanckdy ceobol M CoUMansHod cnpaselnveocTi, cobnmgeHwe HHTEpecon
MECTHONS CoODWEecTBa, NpapocBELIE W KYNLTYDHLIE AcnekTe OSATENLHOCTH, NogBepHeHHICTE OMacHOCTH,
checnEYeHHe paBHONDaBHA, JALWTA YYBCTE BEQYHILWKE, paBoTa © HACnegHeM CobLITHA,

€] IKOHOMWYECEWE BONDOCEl — PEHTAGENEHICTE MHBECTHUME, BNWAHWE MECTHOW IMOHOMAKK, BMEOCTH
PEHER, AKUWOHEDHOW CTOMMOCTH, WHHOBAUWM, NPAMOE M EOCEEHHOE 3JKOHOMMYBCKOE BO3IOeNCTBME,
IOHOMWHECKNE NOK3IATENK W DWCE, 000pOCOBECTHOCTE TOPIORMK M YHaCcTHe B NpWMOsNAx.

E gononHeHWe K Tes acnexTasd YCoTOWYHBOrD pasBuTWA, HOTOPRIMK OpradMaaUMs MOWeT ynpaenaTe
HEMOCPEACTEEHHD, OHA GOMMHA TAHE DAcCMOTPeTE AcnekTh, HA KOTOPBIE OHA MOMET OKa3LBATE BIWAHKE,

KpHTepuy, MCTONBIYEMBIE OMA OUE8HEW 3IHaYWMOCTH Npobnem, GomdHsl BeiTe J0KYMEHTHROREHE MW
BEMIOYaTE aHanus oOpaTHOW CBAIW C J8HHTEPECOBAHHBIMK CTODOHAMK W WOEHTWOMKAUWD HOBLIX
NoABNAKLWKECA npofned. Bexogsl npousgypbl OOMMHE DbTE OOKYMEHTHROBAHL, AKTYANWIKPOBAHLI W
JoBeneHsl 00 CEBeJEHHR COCTBETCTEYHWHE JAHHTEDECOBAHHELR CTOPOH.

Mpume4aHwe - MHorme BONpochl OTHOCATCA CRE3Y KO BOEM HATEMOPHANM [3ROHOMUHECKDE, COLMANBHOR W
akONOrHHEckoR). OHY MOryT BRMOHMATE B CEOR NpOOYETE MMTAHWS W HEMNWTIA. TREHCOOPT, BeI0DD MECT3 NpoSsgeHuEA
CcoBeITHR, BeIGOp MOCTEBWMEE, NOOSEQHEHHOCTE ONACHOCTH, 33WMTY HUBOTHLD, KOPRYNUKK, OTEETCTEEHHOCTE 33

NPOOYKSMK W T.0,

6.1.3 3akoHofaTenkLHLIE H OpYrae TpeboBaMKWA

CpradMaayna OoMHHa YCTAH0BATE, BHeODWTE, NOANSDMMEATE B pADoYeM COCTORMUMA 1 NEPHOOMYECTKIA
NEpRCMaTpHMBaTe  NPOoUEeoyDyY  HWOBHTWDHEALMK, DOAYYEHMA O0CTYNE W OUEHEH NDEMEHHMBIX
IAKOHOOATENEHLN K SOYIHE TREBOEAHKA, KOTOPEIE HE HEE DACNPOCTRAHAINTCH.

B cTpaMax, rO0e 3aKoHOM HE YCTAHOBNEHD MAHMMANLHEIE JMONOMMYeCKHS, COUMANLHLIE WK
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IKOHOMUYECKKE TpeboBaHWA DeaonacHOCTH, OPradHuiIaynA OONWHa CTPEMWUTECH NPUMEHATE NepegoRoil
MEROYHAPOOHER ONBIT, HE NPOTHRODEYALWA HALMOHANBHbBIM JAKOHAM.

OpravuaauuMs QOmEHA raganTHRoOBATE, YTO NPHMEHHMEBIS IODHIWYECKHE 4 ZRYIHe TPeEoRAHMA YYTEHRI
H BINONHEHBL MPW YCTAHOBNEHKK, BHEOPSHWH 1 NOOJepHaHMH B patouemM cOCTORAMKMK ea CMYLC,

6.2 lenu B 06NacTH yCTORYHBOCTH CODLITHA M MX A0CTHHEHME

DOpradnsauma JOMHHa YCTAHOBMTE Lemk 8 obnacTv yoToWHMBocTH coBbITHR AN COOTBETCTEYHILLMX
PYHELME W vpoBHER opradkiaudi. Opravnaauds gonsda obecnednTe YoTAHOBRNEHWE MOLOeDMHUBaHLLAL
Uenepkly NOKAa3aTENau.

LUenw B obnacTs yCTORYHBOCTA COBBITHA Q0M#KHEL

a) DhETe COBMECTHME G NONHTHEDSR YCTOAYWBOTD DAIBHTHR,

) ObTe MAMEPUME (BCNA 3TO BOIMONHO]);

C)  YUYMTEIBATE NPMMEHMMEE TREOOBAHKA,

d} GBITe MOOBEPRTHYTE MOHWTORMHTY:

€} BbiTe goBegeHsl 00 CEEOEHWA BCEX JAHHTEPECOBAHHBIX CTOPOH,

fl  OwiTe OBHOBMASME N0 Mepe HeoOX0OMMOCTH,

g} GbiTe OCHOBAHE! HA!

1} ¥CTAHOBNEHHBX LEMAx ¥ LEHHOCTAX,

2} sakoHoOaTENbHBIX W OQpyTrHe TeeboBaHKax,

3} TERHONOMAYEeCKHK BapUaHTax,

4} PHHAHCOBEX, ONepaULMOHHEIX M QEN0BLIX TpeDoBaHKAX;

3} BONpOCAx HACNEOWs,

G} PACCMOTPEHHMHM ANBTERHATHBHEY BADHAHTOR YNYYWEHAA YCTORYKBOCTH CODBITHR W Bwbope
HAMNYYLLETD PEWEHKS,

T} HanbonesWen BOIMOMHOM YAYHWEHWA C YHETOM BREMEHHEN OrpaHuHedi, obnacTy npuMeHeHHA
CMYC w GnaronpiATHEE BOIMOMHOCTER ODTAHMIALMA,

8] cBpaTHOR CBAZK C 3aMHTELECOBAHHEMK CTOROHIMIA,

O} pAMMEIX ACNEKTAX CUCTEMBE NOCTAROK.

Dpradnaagrs OO Ha CoXpanATE GOKYMEHTALMIO O LENAK YCTORHMBOCTH COSbITHIA.

Mnasdpya, KaK QOCTIrHYTE LEMNeR YCTORYHESCTH CODBTHA, OPTaHuIanmna QomyHa ongeaeniTi:

- HeoBxoaMMele OeRCTENA,

— HEDBXOOMMEIE DECYDCE,

— OTRETCTOEHHEIX,

~ COOHM BhINOAHEHWS,

— CNOCOD OUSHKM pe3yNLTaATOR.

T Noppepxanne B paboYem COCTORHMH

T4 Pecypcbl
Opradviadus OoiEHa onpedendTs W oDECcneddTe pecypcki, HEeoGXoOWMBIE ONR  COIgaHHA,
YOTAHOBNEHWR, BHEOPEHWA, NOJ4epwanna B paboden COCTOAHKM M NOCTOAHROMD YhyHwenua CMY T,

PacypCkl OOMWHE BINNYMATE B cebR KAOpe, WX KOMNETEHTHOCTE, obydeswe, WHGPACTRYKTYDY,
TEXHOMOMMM K DHHAHCEI.

7.2 KoMNeTeHTHOCTL

OpradWaauus gomsHa;

— CNPEOENHMTE  HEoDXOOWMYKS HOMDETEHTHOCTE COTPYOHWMKOB, BoINCOHAMWME  pabory  nog
YNPABNEHKEM OPFraHKIaLKMKY, KOTODAR BNHWAST Ha BeiNonkeHde Tpebopanni kK CMYC,

- ofECnEYTs KOMNETERTHOCTE COTRYAHKKOR NOCDeCTEOM 0DyHeHHA, NROBEOEHKA YYEHUA W obmeHa
OTITOM,

— NpEanpHHUMaTE GeACTERS No obecneYeHWio HeohXogHMore YEoBHA KOMMIETEHTHOCTH W OUSBHHBATL
WX pPEIYNETATHBHOCTE,

- COXPAMATE COOTEETCTEVIOWYIO AOKYMEHTALWIO B KA4SCTEE CEBUOETENECTER KOMNISTEHTHOCTI.

— NEPWSOWYECKKE AHANKMIVPORATE W OOHOBNATE NPporpaMmsl NOGroToaxy ¥ obecneYer s GocTaToYHoN
KOMMETEHTHOCTH.

”FIH MEYaHHE - HFHMHHHMHE‘ MBDBI MOTYT  BEMHNETE, HANPpHARMEP! Dﬁ'_il"‘-IEHﬂB. HaCTABHAYLECTED  HNK
MEEMELLEHIE COTRYOHUEDE, HAEM WM AZRNKSEHHE KDHTPAKTE C KOMNBTEHTHR M CNeUMArscTana.

7.3 OceegoMNeHHOCTL
Mepoolan, ocylWecTENAKRLME paboTy nod pYEoBOGCTEGM OPraHMIALNM, JOMEeH IHATE.
- NONATHEY B 0BNacTy yeTORYMBONS BAsBKTHA,
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- CBOW BENAQ B peayNeTaTHEHOCTE CMY T, BRNOHAA Boifodel OT 88 YNYYLWEHKA,

~ NOCA8RCTEKMA, KOTODLI@ MOMYT BOIHWEHYTE B CNyYae HecooTBeToTEWA CMYC yoTaHoRMEeHHbIM
TpeboBaHKARM.

7.4 OBmeH vHdropmaumeid

DpraHdIayna JonkHa onpegeniTe NoTReBHoCTH B0 BHYTPEHHEM W BHEWHEM 0bMeHe KHpopMaUKen,
OTHOCELWEMCA K CMYC, Brniodan:;

- TEMBl 0GMaHa MHDopmaymuein,

— CPOKK W NepMOaMYHOCTE oOMeHa MHdropMauren:
YHACTHKER ObMeHa “HODMaLKEA;

- CNocobel 0GMEHa MHDOPMaLWERN.

JpraHdIayna OonkHa yCTaHOBWTE, BHEADHTE M NOAGEDHMHBAT: B patodyeM COCTOAMWHW NpOoUEdyDy
BHEWHEND COMENS HHEOpMaLUMEN C NCCTABLWMKAMKE M ODYTAMEA I3MHTE0ECOBAHHBIMME CTOROHAMK.

Jpradviayna BMEcCTe C JaMHTEpECcoBaHHLIMA CTOPOHAMM A0MEHa vaeHTwpuuupoRaTs Hawbonee
pEIYNETATHEHLIE CReacTea obMeHa MHDOPMaLWEH W yHUTEIBATEL WHTEPECKH! PAINMKMHHEBIX TRYTIN.

ConMeH MHDOopMAUNeR, 2CNA NDHMEHMMD, J0MEeH BENKDYaTe B CE0A CReayiowas:

a) MMaEHbE NPAHUKNE YCTORYKBOMD PA3BKRTHMA OpraHnagagmm,

bl uene cobwiTHA,

C]  CHCTEMY YNDABRNEHHA YIYHGLUSHHOR YCTORYHBOCTE COGLITHA,

d) npoGnesid, UEMKM ¥ Lenesse NoEaIaTens;

2) PYHOBCOACTEO, NEPENOBTd ONET ANA A0CTHEEHHA LENEA W LENEBLIX NorEaIaTenen;

fl  IHAYWMMOCTE YHACTHA JaMHTEDECOBAMMLIX CTOPOM;

gl yRyHwedHse OyHELMCHHDOBaHKA,

h) obpaTHad CBR3bL C 3AWHTEDECOEA HHEMAMPHYACTHRME CTOROHIRKA.

7.5 DokymeHTaymua

7.5.1 OBuwmre NnonoKMeHWA

HokymedTagua CMYC opraddzaguy gonkHa srnosare B ceba;

- OoKYMEHTAUMIO B COOTRETCTEMM C TREB0BaHWAMK HACTORLWEMD CTaHgapTa;

— OOKYMEHTALMIO, YCTAHOBMNEMHYID OprasMiagqel B sadecTes HeobxOOWMoW OnA  ofecnedeqns
peayneTaTHEHoCcTH CMYC;

— OOKYMEHTEL HEOBXOIMMBIE ONA De3yNETATHEHOTSO NNaHKpoBaRKR, dyHELMOHWDOBAHKA M KOHTPONA
MEOUSCCoR, OTHOCALUWXCA K BAXHbIM BONPOCAM YCTORYWBOND PAIBKTHA,

OpraqHv3ayna  OomsHa  NpedocTadiTe NOCTABWMEAM  BOIMOWHOCTE  YWHACTWA B paspaboTee
DORYMEHTALMA, BCNA 370 HEOOXOIKMMO.

Mprme4aHue — CTpykrypa n 0Dben gogymedTagymyn CRYID moMeT OTNWHETECA B PE3HBEX OPraddIauqAx 8
IABWEHMOCTIA OT:

- pHAMEpE CPraHKIELNKE, BIGODE 88 DSATENEHOCTY, OCO00EHHOCTER NPOWECCOR, MPOOYKLAK M YEmyr

— CRADMHOCTH MPOUSCCOE W 1 BI3HMOLEACT BHEA;

~ KOMMNETEHTHOCTH MERCOHANE.

7.5.2 PazpaboTka W nepecmMoTp

Mpy paspaBoTie W NePECMOTRE ACKYMEHTALMK OPrAHKIALKA J0MHHE NPHUMEHATE YCTAHOBNEHHEIE!

- HaenTWudeKauMe 1 odopMnedse  (HEaNpAmMep, cobniogaTe TpeboRaHMA K HAWMEHOBAHWID,
YESIAHMIO JaTh! yTEEDMOEHKA, 3BTOPAM M CChiMKamM);

- hopMaT  (ManpUMEp, ALK, BepCH0  nporpasmicro  obecnedeHnd, rpaddey) W HOCHTENR
(HanpuMep, BysMara, 2NeKTpoHHBIR opMaT);

~  MpORERKyY W NOOTEEDHOEHHE NPHTOOHOCTA H JOCTaTOHHOCTH,

7.5.3 ¥npasnesue OOKyMEHTAUHER

YnpasneHde fogyMedTaudel CMYC B COOTEETCTEMA © HACTOALWMM CTAHOADTOM, JONHHO ODECTeyrTE.

- OSCTYNMHOCTE W NPArSGHoOCTE ANA WCNoNBICBAHKA NPW HE0BX00MMOCTH,

~  IAWMWEHHOCTE [HANPWBED, OT NOTeDK HOMEUISHUWANLHOCTA, HENPaBunbHors WononNbIoBaHKA
WM NOTEPM LENoCTHOCTH ).

Ona ynpasneaHua JoKyMeHTALWER Opradvaalua QoMHHa onpe e T

a) pacnpeleneHie, GOCTYN, NOMCE W HCNONb30BaHME OOKYMEHTALMM,

b) obecnededds COXDaHHOCTH, BRNKYAR Y8TKOCTL TEKCTA,

Cl  yNpaeneHHs HIMEHEHWAMEK [HENPHUMED, KOHTROME BERCHA NPOrPaMMEOr0 obecneye Hina);

d) XpaHeHWe W pacnopaAmeHHE,

8] NpefoTEPALaHnE HenpedHaMepeHHOMS MCNoNEI0BEAHWA YCTAPEBLWER MHDOPMALKA.

OokyseHTAUWA BHEWHAY WCTOYHWEDR, ONPpeOdeneHHAR OpradHdladyven  Kak Heobxogusian  Aans
NAaHkpoEaHAA ¥ patoTe CMYC, gonsHa GeiTe MIEHTHOHUMpOBaHa KW yNpasnASa.
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Mpumedadue - OocTyn NOOPS3yMEEIET NPAUHATHE PEWLEHAR O PRIPELUSHAH HA NDOCMOTE OOKYMEHTALWH W
PEIPEWIEHUE HE NPODCMOTE W MIMEHEHWE JOKYMEHTALMH 1 T_I.

B DeaTenbHOCTh

8.1 NnanupoBaHKe W KSHTRONL

OpradMiadus on#Ha MaqddpoBaTts, BHEADATE W KOHTPONKPOBATE NpoUscchl, HeohxodvMsle ANA
BEINONHEHWA TREOOBAHKMA W JEACTEWA, YocTaHORNEHHEX B 6.1, nocpegcTeomM:

~ YCTAHODBMEHWA KPHTEPWER O1A NPOLUSCCOR,

- QCYLWECTENEHKE KOMTEONA NpOUBCCOR B COOTRETSTENM C© KpMTEPAMI,

~ COXPaHEHWA OOKyMEHTAUWA B ODbeMe, HeoDXoOWMOoM ONA YESDEeHHOCTH B TOM, 4T0 NPOUecch
BEMONHEHS B COOTRETCTBMM © MIEHOM.

OpradM3adus  OoMsHa  KOHTPONMPOBRaTE  3anNaHWpoBIHHBE  WIMEHEHWA W aHaNW3IWpoBaTh
NOCASOCTEMA HENPEOHAMEDREHHBIX WIMEHEHME, NDMHAMAS MEpPEl MO0 CMAMMEHWD  HEBnarcnpuaTHEX
BOINSHCTENEA,

OpradMIagus JomeHa ofecneynTe NpoBeJeHHe KOHTPONA NpoUeccos o0NacTy ayTCORCHHTA.

Oprasmaauus  AonMkHa nNogiepseaTe NpoUedypsl, OTHOCALWMECR K BHGaM  JASATENLHOCTH,
EPHMTHYECEMM OnA yonewsol pafoTe CMYC, ecni OTCYyTCTEBME TakWx NpOoUeOyP MOMET NPHUBECTH K
GTCTYMMEHWID OT IMaBHbix NEHHUMNOE YCTOMHYWBOMD Da3BHTHA, LEHHOCTER, NONUTHEA, LENed W yXyOLWeHu
Uanessx Nokalatenai. Takke NpoUeIyPLl GONKHE OXBATHEATE YPEiBk4aHHEIE CHTYALKKA W NOCTABWHKOR.

8.2 PaboTa ¢ HaMeHEHWAMM OEATENLHOCTH, NPOAYELMH M YCAYT

MpH KaMEHEHMA WK J0DEBMEHKY HOBRX BAO0E JEATENLHOCTH, MPOSYELAN WNW YCIOYT, KW W3MEHSHH
YCNOoBWA paboTel, 3agadd, Uend, UeneBss NOEazatend W nnadel Jon#Hbl DeiTe NEpecmMoTpeHbl, W NpM
HEoDXIAMMOCTH QoNonHeHsl ONA oBeCneqYerHs COOTEETCTRMA OpraHWIaynud UenamM, UeHHOCTAM W NoNWTHES
YCTOMYMBEOID DAIBHTHA.

8.3 ¥Ynpaenedde UENoYKOH NOCTABOK

OpradMIaumus JonsHa YCTAHROEWTL 0G0CHOBAHHOCTE KR O0R Lens, Uenssors Nokasartens | nnaqa gna
RAWAOID MNOCTABWMWES, & TaKHE BHIKYHTE JHAYAMYID WHDODMALKI0 B KOHEYPCHYKD WM OpYyTyss
OOKyMEHTaAUMKD, YTobsl JaTk BOIMOHHOCTE NOCTARWMEAM NPOJEMOHCTEHMPOBaTE CBEON CNOCODHOCTE
NoOAepWBaTE OOCTIHEHHE LIEMK.

MpHW 33anNpoce KOHKYPCHOR WhW Opyrod ACKYMEHTAUWKW OT MOCTABLWKOB, OpPraHWMIaddih chegyet
OUEHWTE CNOCOSHOCTH  NOCTaBRWKMKE  CnocobCTEOBATE OOCTHMEHWHS Uenel, USNeBsx [NoKaiaTensi,
IKOHOMULECKSH HPPEKTUBHOCTA M KaYecTaa.

Ecni cpraqHyaaunA He NpoBodnT KoOHKYDCE, TO NpW BeGope NocTaplWMEOE OHa O0M#Ha pPACCMOTRETE
BONPOCEl YCTOWYKMBOMD DaIBHTHA.

9 OueHka hYHKUMOHUPOBAHWA

9.1 BeinonHeHHe rMaBHLIX NPHHUANOE YCTOWYMBOTO PaiBMTHA

CpradMaauma  JOMKHa YCTAHOBWTE NoAXO0O ANA OUSHEW TEKYILMX M UenebklX nNapaMeTtpos no
OTHOLLBHWG i YCTAHOBNEHHEIM UENAM M LUEHHOCTAM W [MABHEM NRPUHUMNSM YCTORYWBOID PAIBWMTHA,

OTHOCALKMMCR K MEHEIHMEHTY CODBITHA,
9.2 MoOHATOPWHN, HIMEBPEHHAE, AHANKAI W OLEHKS
Opradvaauus JomeHa onpegenuTh.

- KOHTPOMMPYEMBIE C NOMOWEK MOHKTOPMHIA M HIMEDEHHA NApaMeTpl W o0 LerTr;

- METOOEl  MOHWTOPWHES, WaMepeHsl, asanyaa W ouesdHim  gnae  ofecnedendd  O0CToREDHE
pEayNETATOR;

- CPOEH W NEPHOOUHHOLTE MOHWTODMHME W H3MEBREHWA!

- CPOEM NPOBEOSHKA aHANKIA W OUSHEW PeayNbTATOR MOHMTODMHIE W HIMEREHAN.

Opraduaauus gonwHa coXpaHaTE COOTOETCTEVIOWLYIO OOEYMEHTILUMI0 B KaYecToe OoKAIaTenscTaa
PEIYNETATOR MOHWTODHHIE W H3MEDEHHN,

Opradkaauma 0oMmEHa oUeHHBaTE MYHELMOHADOBAHWE MEHEDHMEHTA yoTOAYHBOCTH coBLITHR W aro

eIy NLTATHBHOCTL.
DononHATENEHD, OPralnaalua AonHa:
a) npeanpMHMMaTe  JeicTads (NpM HeoBXOOMMOCTHM),  HaNpaBneHHel2  Ha  YCTPAHEHWE

HEGNAroNPUATHEE TEHOEHUMA MK PESYNLTATOR 00 EOSHUKHOBEHKA HECOOTEETCTEKA,

b} BOMYMEHTHPOSATE JAHHEE NPOBEDEM YHKLUHOHWPOBAHKE CPEOCTE KOMTROMA W YNpaBnewds OnA
NEOBEPKN COOTBETCTEMA LEMAM M LENEELIM NOKAIATENAM, W OUEHEN COOTEETCTEMA.

C) AOeHTHDWUMPOBATE ONBT. NONYYeHHLE NOCNE  KAWOOM0 COORTWA KW YYUTHIBATE EM0 NDW
NNAHADOEIHMAY M BRINONHE WA ByayLMy cofslTHil, COAIEHHOA ¢ COBLITHAMK DEATENEHOCTIA N0 YIYSLEHKD
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paboTe CMYC. 37a widopMaumrs 4cnxHa Bl Te QOCTYAHA GNA 3aMHTERECOBAHHE CTODOH.

OHopyNoBAHKE, WMCNONsIYEMoR Oprakkaadwed ana cbopa gavdex o pabore CMYC, gorouHo Beie
KanuGpoBaHo W No0geDMHBaTECA B paboden cOCTOAHKWH. JoKyMEHTRI, OTHOCAWMECA K NpOUSCoy, OONHHE
COXPaHATLEA B COOTEETCTEMK C NPOUEIYPasMi OpradHaaLm‘e.

8.3 BHYyTPEHHWA aynuT

Jpradviayna QonsHa NPoB0gMTE BHYTREHHWE ayauT Yeped 3annaidpoBsaHHbie WHTEPEaNL BPeMEHi
AnNA npedscTaBneHeA KHDOoDMaL“K o)

a) cooTBETCTBMM CMYC

- coBCTREHHBIM TPREOBAHWAM ODMaHKIALMM,

- TpeboBaHHAM HACTOAWErD CTAMOAPTE;

bl peEaynNeTATHEHOCTH OCYLWECTAENSHWA W NOOIe0HaHKA B paSoYen CooToAHRKM CMYT;

C] PEIYNLTATHEHOCTH  BhINCAHEHWA MOAWTHEKW  YCTOWYWBOIRS  pasBWTHA, Uened | UeneBbix
nNoKaaaTenszi.

CpraHMaauma qonsHa;

- MNaHdpoBaTh, YCTAHABNWBATE, BHELPATE W NoOOdepHHBEATE B padodemM COCTOAHWM NPOTPaMmMbl
ayonTa, BENOYARLWHE CEEQEHWA © NePUOOMYHOCTH  MPOEEQEHAR, MeTogax, pacnpedengHdi
OTBETCTEEHHOCTH, TpeboBaHWmAx W oTdeTax. [lporpamma  ayouTta  JoMeHa  yYMTeIBaTh  IHAYHMOCTE
NpOBEPAEMBIX NPOLSCCOB W DEIYNETATE NPelEOYWLWHE ayanTon,

- ONA KEEEOns ayadTa onpedendTe KpUTERHA W obnacTe NpHMeHaHng,

- HAAMaYHTE AyOWTODOR M OBECNEYHTE 0B LeKTHEHOCTE W BECTIPMCTRACTHOC TR ayaWTa,

- 0BecneYdTe HHPOPMWPOBAHHOCTE DYROBOACTEA O PEIYVNLTATAX ayOMTa;

- COXpaHATE 33NACK KaK CBMIETENLCTED BERNOMNHEHWA NPOTRaMMEl 3¥OHTa W DEIYNIETATE aygWTa.

9.4 AHanWa MEHEOXMEHTA CO CTOPOHKLI PYKOBOACTES

Bolclwee pyKoBOSCTES OOMNWHO NPOBOOMTE adanua CMYC oprasWaaudd Yepel 3annadupoBaqHee
HMHTEREANE BREMEHA ANA ODECNEYEHHA &6 NOCTOAHHOH NPUIoQHOCTH, A0EKBATHOCTA M PEIVIIETATHEHOCTH.

AHANAI C0 CTOPOHE PYROBOACTEE AOMTHeH BENKYATE PACCMOTPEHHE!

a) COCTOAHKE J2NMCTEHA MO De3yNETATAM MPegbSYILKE aHanKaIos,

b WameHEHHA BHEWHAX W BHYTPEHHKE GakTopoE, BRKsKwHx Ha CMYC;

c]  WHBopMaLKUKA O DYHELHMOHUpoBaHHA CMYC, B ToM Yucne o

- HECOOTEETCTBWAX W KOPDEKTHREYIOWWY JeWCTRHAX,

- pEAYNLTATAX CUEBHEM MOHATOPMHIE W MIMEDEHWA,

- pEAYNLTATAX ayJWTa;

d) BOIMOMHOCTER NOCTOAMHOND YITYHLLEHWA,

@) peIynNLTaToR OUESHKEW COOTBETCTRHA,

f) obmeda wHpOopMauKMER ©  JAMHTEDECOBAHHLIMI  CTOPOHAMH W HIAMEHEHME B OMOEHHMAX
FAMHTEPECOBAHHEIX CTORON,

0] CTensHA DOCTHEEHHA UENen W LENeBRX NoKa3aTenei,

h) COCTORAHWA KOPPEKTHPYIOWWX W Npegynpeslarms JeAcTEWMA,

i) HIMEHARALWMXCA OBCTOATENLCTE, BKAMNMAR WIMEHEHWA WPHIWMYECKAX W Jpyrkux  Tpebopadui,
OTHOCALLWACA K NOMNWTHEE YCTORYWBOND PA3IBUTHA OpraHdIaugmnH,

i1 Mporpecc B BRNOMHEHARN MMABHLIX NPAHLWN0E YCTORYHBCID DAIBHTWA.

PalynbTaTk aHandia MeHegMEHTE CO CTOPOHE DYKOBOOCTEA O0MEHL BRMCYATE B CEGR DeLlWeHns,
CHAIAHHEE C BO3IMOMHOCTAMM NOCTOAHHOND YIYHIWEHAR # HEoDXOQUMOCTRIO MameHeHriA B CMYC,

JpraHdiayna JonsHa coxpaHATe QORYMEHTAUWID B Ka4ecTEe CEWIETEMLCTE PelynbTATOR aHanwaa
MEHEDHMENTA CO CTOPOHL PYKOBOACTES.

AHANAI  OONEEH  BRINONHATECA MEepUogWMYECcKH  C©  WHTEpPRANaMi, HOTOPBIE  MasCHMHIWpYIOT
BOIMOWHOCTA NONYHE8HKA OfNbiTa 1 05YYeHMA Ha OCHOBE Npowenwyy cobDeimvit. OgHaKko, aTH MHTEpBANk
A0MEHb ObTe A08KBATHE MACWTAtyY M YACTOTE BRINONHEHWA COBLITHR.

AHANAI MEHSIHMEHTA CF CTODOHE PYHOBOGCTEE JOMMeH OUEHKBATE He0DX00WMOCTE HIMEHEHHA B
CMYC, Bknioyan Uen ¥ LeHHOCTH, NonNMTHKY YCToORYHMBOrD DAIBUTHA K LEeneke NoKSIaTeny.

Ona torg 471obe CMYC coOTBETCTROBANA HACTOALWWEMY CTAaHZJAPTY, OPradMaauka, © MoMOWED
AHANMIA  MEHEOHMMEHTA ©0 CTODOHME PYKOBOOCTES, O0MmEHa yOegWTeCcA, YTO  OHa NPOOOMMasT
COOTEETCTEORATE MIASHEIM NPHHLWNEM YCTORYKMBOTD PAIEKMTHA N0 OTHOLWSHWID K MEHBIHMERTY COTLITHIA.
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10 ¥YnyqweHue

10.1 HecooTEETCTEWA W KOPPEKTHRYIOLWME O8HCTEMA

Mpk BOIHMKHOB2 HAW HECOOTRETCTRMA, ODTraHKIaLIInA JOMKHa !

a} WaeHTHDWUMPOBaTE HECOOTEETCTBKA,

B} pearMpoBATE HA HECOOTEETCTEMA M, B 2ABUCHMOCTH OT CHTYALMK!

- NPWMEHATE KOMTPONE 1M MCIPABNEHWNE HECOOTRETCTEME,

- YCTPaHATE NOCNEOCTEMS HECOOTEETCTEMEA.

C) OUEHABATE HEOoBXOOMMOCTE DeACTEME NO YCTPAHEHKIO NDHYWMH HECOOTEETCTEKMA, ONA ToMD, YTohn
OHO HE NOATORANOCE W HE NPOWCKOOMNG B ODYrOsM MECTe, NOCEEACTEOM:

- AHANWIA HeCOOTRETCTBMRA

- ONPEOeneHis NPAYYH BOIHKKHOBEHWA HECOOTRETCTEMRIA,

- CNPEOeneH A HANHYKE K BOIMAOMHOCTH BOSHHUEHOBEHWA NOXOMHMY HECOOTBETCTRMRA,

d} BeINONHATE HECOXOOWMBIE OeRCTEWA;

) AHANMIUPOBATE DeIYNETATWAMOCTE NPUHATEIX KODDEKTHDYVIOWMX JefcTaME;

fI npu HECBXOOWMOCTH, BHOGHTE MamMeHeHus B CMYC;

gl pazpatoTarte NPelynpexOanuHe JeAcTEMA!

h) vBeguTECA, NpK HeoDXOOMMOCTH, Y9TO NOCTABLWMKKM YYaCTBYIOT B OUSHKE COOTBETCTEMA W
pACCMOTPEHWN HECOOTReTCTRMIA.

KoppesTupyiolue OefcTEMA GonHE Gl Th A0eKBaTHl NOCNEICTEWAM BHABNEHHLIX HECOOTBETCTEMA.

Cpravnaauus 0MEHa COXPAHATE JORYMEHTALMID O

— XApaKTeps HECOOTRETCTAMA K BoeX NDeanNDMHATEE O8RCTBEHAX,

— pEayNeTATAX KOPDEKTHRYIOLWNE OSRCTRME.

OprasmzauMs OONMHA YCTAHOEMTE, BHEIDWMTE W NOOOeDMHMBaTs B pabodem COCTOAHMM NPoUEIYDbI
YCTAHOENEHHA OTBETCTEEHHOCTH ¥ NONHOMONKA ONA AHANK3A W YCTRAHEHHA HECOOTEETCTEBMA, BRINONHEHHA
OERCTEMA MO CHHMEMHID HWY NOCNEACTBWA, W HHAUMHDOBAHMA W BRINOAHEHWA EODDEKTHRYIOWME W
NpeqynpesoarWms eRcTBnA.

10.2 NocToAHHOE FRYYLLEHHAE

OpradvIaums JomHa NoOCToORHHG YNy4WaTs NPUISGQHOCTE, A08KEaTHOCTE M pEayNeTaTHEHOCTE CMYC.
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Mpunoxerne A
(cnpaBpoyHO®)

PykoBoacTBO No NpMMEHEHWIO HACTOALWLEro cTaHgapTa

A1 DBwmre nonoweHWA

HacToAwese nNpANOMeHUE HOCHT  CNpABoYHbil XapasTep W MOMET [oTPeCOoBaTeCA HEe  BCam
MNOMNL3ICBATENAM HACTOALWETD CTANOApRTA.

E KaxooM pasfens  gadsoro NpAnoseqds NpUeeasHa oChifEa  Ha COOTRETCTRYHILMA
painen/nogpaigen g ocHOBHON YacT HACTOAWErD CTaAHaapTa.

A2 OGnacTe NpUMedeHAA {CW. pazaen 1)

OTHOCHTENLHD CODBITHA HEe MOXEeT DeiTh COENaHD IAABNSHKE, YTO OHO COOTBETCTEYET TREeSORAHWAM
HACTOALWErD cTaHaapTa. TOoNkKD CUCTEMA MEHEOWMEHTa, T.2. cnocel NNaHWMpOBAHME W PeanuIaL MK
CcoDBITUA MOMET COOTERTCTECRATE TPeOORAHWAM HACTOALEND CTANJADTA.

OpraqmaaTop cobbITHA WNK AreqTCTED MOMYT NDHMHATE PRWEHWE, Y4TO TOMNBKD HA 4Y3cTe (ME Ha Boe)
peanuayeMsie CobeITHA, GYOYT PACnpOCTPaHATECA TPeBOBAMKMA HACTORALWErs cTaqnapta. B aToMm cnywae
OPraMMIauMae He MOMET IZAEBHTE O COOTEETCTEMM CHCTEME! MEHELMMEHTA BeeX CODLITHA TPebOoBaHWAM
HACTORLLEFD CTAHGADTA, & TONBKD O COOTBETCTEMM CUCTEMBI MEHEIMMEHTA YACTH CODMTMA.

MocTaplWwmer CNpedenaT, KAKad YacTe WX NPOOYVELWA W YCNYr CBAIAHE C CODRTHEM 1 BEMNIOYEHE B
CHOTEMY MEHEOMMeHTa. TONkKD N0 OTHOWEHWK 3THM YacTAM MOMHO YTReDHOATE ¢ COOTBETCTEMM
TPEGOEAHKMAM HACTDAWErD CTANGADTA.

A3 Mornvmasve ocobeHHOCTER OPradHMaagMmM M ee yonosue (ca. 4.1)

Ona nodkMadis  ocobeHHOCTER CpRradnaaykd ¥ 88 yCohnosHui #eobx00rMo  NPoaHandIdpoBEaTs
OCHOBHYHY JEATEMNBEHOCTE OPFEaHMIAUWA ¥ 88 JKONOMMYeCKHE, COUMANBEHLIE W IKOHOMHYECKME NpoDnemsl
(DansHeRllMe peroMEHdaUse NpHBEdSHE B NPpUNoKEHWA C) W BO3dSRACTEME 3THMX npodness. [Mpussepos
BHELWHAX NPOGNEs MO#eT DuTe BOAOSHCTEME OSATENBHOCTA ORraHWAALWA Ha OKPYVMEKLLYH Cpeqy, B To
BREMA KAK NPAMEDOM BHYTREHHER NPOENEME MOWET ORITE NOATOTORKS KAAPOB.

CneayiowMe onpelenesvs, BaaTe M3 PykopogcTea MCO 73:2009:

-~  BHOWHAS YCMOBWA. BHELWUHAA CPELA, B KOTOPON OPraMvaIauWa CTPEMATCA OOCTHE CROMY LEneM.

Mpume4aHue — BHEWHKE YONOBKMA MOMYT BRNHOHATE B cebR;

- HYNBETYPHYRS, COUMENSHYHY, NOMNMTHSECEY. ODHAAHECKYH, PEryNApyOWyE, diHEHC0B . TEMHOMDHSECHYH,
FHOHOMHHECKYRD, NPUPOGHYE N ROHEYPEHTHYH CPe0bl HE MEMIYHEPOSHOM, HAUWOHANEHOM, DETWCHANEHDM N
MECTHOM YOOEHAX,

- HNEDHEBLIE CAMLL M TEHOEHLEK, DXE36IBAHWMWE BIMAHAE HE LENW 0pradyaauim,

- OTHOWEHAA G BHEWHAMA NPUHECTHEIME CTODOHAMA, WX BICNPHATHE M LEHHOCTIA

~  BHYTPEHHHE YEMOBMA: BHYTPEHHAR CPR0A, B KOTOPOR ODTaAA3ALMA CTREMUTEA A0CTHIHY T COOMX LIBNed.

Mprme4dadrwe — BHYTREHHWE YCNOBKA MOCYT BEANHATE B CEOR:

—  YNPABENEHWE, OPTEHWIENHOHHYH CTRVETYDY, DECNpasenaine yHELMA OTEETETBEHHOOTIA

- NOAWTERY, LEME, W CTE3TErMA MX QOCTHREHWA;

- BOIMOMHOCTA C WH4ETOM PECYPCOB W ZHEHWA [HENDUMEE, KENATan, BREM=R, NOoW, NpoUSccbl, CHCTEMBl
TEMHOMOrE ),

- WHROPMAUMOHHBIE CHCTEME!, NOTONH MHGODMEUMH M NPOWECCE NPAHATHA DEWEHHA (KEK DODMENsHEIS, TAK W
HehopMansHEIS];

- OTHOWEHWA C BHYTREHHAME MOWHRCTHEIMA CTOROHEME, M BOCNPHATAR 1 USHHDCTH;

- EyNBTYRY OprEHraanmm;

- CTAHOApPThI, PYKOBOOCTER M MOJGENA, NPHHATLIE DRFEHEISLWERA;

- thopmy W 0BBEM SOMBODHEL OTHOLWEBHHA.

Ad MoenTHdHuKauna ¥ npuenedYerne K padoTe JaMHTERECOBAHHEIX CTOROH [CM. 4.2)

MogHTHDWMEAUMED W NpMBNedeHde & paboTe  JavHTepEcOBaHHLIX  CTODOH TakEe HalblBamT
#BOBMNEYEHHAEM NPWYACTHBE CTOROHS .

HTofkl  WOSHTHGOHUWPORATE TEYNNY  JAUHTEPECOBaMHLIY  CTOPOH, B3AMHD pPACCMOTRETE,  KOro
33TPArMEaeT WMAW BOBNEKABT CBRIAHHAS C CODWTHEM OERTENLHOCTE. IT0 MOryT ObiTh NOCETHUTENAM,
YHACTHAEN, WCMONHWTENW W apTHCTLI, MECTHBIE MHTENW, MONWUWA, MECTHBIE BNAacTH, NOCTABWWEW W
cybnogpAOHHEY COBRTIHA.

Mocne coCTagnedka NePeYHA IAMHTEDSCORAHHEER CTOROH HEOOX0OMMO WX WABECTUTE O NMPHMEHEHMW
OprasdMIaumMen HacTOAWEern cTaHdaapTa W NPefocTABMTE KOMMI0 NONMTWEM YCTOWYWBOrD pajsvTes o
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npegocTagnedHen cpaTHoR CBAIK O TOM, KK YIYHWHTE YCTORHHBOCTE cODRITHA WHMK Kakns obpalom Ha
Hix By OyT BAWATE YCTAHOBNEHHEE Uend. O06mMer nHdopMauve C© 3auHTepecoBaHHEIMW CTOROMAMKE O0MTEEH
NEELCTARNATL COBoR HENDEDBIBHER, 8 He PaItBbid NpoLecs,

MpHeneYetwe K patoTe 3IaWMHTEPECODAMHBIX CTOPOH BLIOONHAKT ANA  YNYHWEHWA MOHAM3HARA
IEOHOMWSECKMY, COLMANBHEIX M IKCNOMMYECKWX BOADERCTEMA JEATENEHOCTH, CER3IAHHON C cobmTHem. OHo
Take BENCcYacT B ceba JeATeNbHOCTE, CEAISHHYID C NOMHBIM HAIHEHHEM 4WENOM COBRITHA W KOCBEHHBIE
BOITEACTBIA.

B cuny yHAKaNEHOMS xapasTepa CcobWTAA (4acToThl CODWLTHA, THNONOTHW, W T.0.), NpUMBReYeHde K
paboTe 2aWMHTEDECOBAHKEX CTOPOH JON#HC COCTEETCTEOBATh HE0bXOOMMOMY YDOBHKD COTDYWIHWYECTEA.
Mepedyest NPHYACcTHEX CTODOH HEOTNOGMMO COCTABMATE ANA KAMGOND CODBITHA.

Hi#e nNoveegeHs NPMMEDL TRYNN SAWHTEPECOBAHHLIX CTODOH, © HOTODLIMW OGLYHD NPOBOOAT
ROHCYMETALMHK,

Mpumedadve - HEKOTOPLIE 3AMHTEPECOBAHHBLIE CTOPOHE MAOMYT NONECTE B HECKOMNBEXD PEINWHHLE KaTErOpWRE,
HEAMPAMED, NOXEPHLIE M NOTALWA MOryT BeiTe NoOMELWEHE B LeNoHEY NOCTAB0K WHNH B DECYNHDYKILIWA Oprad.

a) CpraHAIaTopbl CODLITHA, HANPHMMED, MEHSOKEPL! COBLITHA, NADTHEDE,

b} BnageneuUsl COBLITHA, HANDMMER, CNELWANEHEE YNOMHOMOYEHHBIE, CNOHCODE, YYDESUTEMH W
MHBECTOD,

c) pabodas cuna, HanpUKep, CoTRY SHAEN, NRoDCcoNikl, NEPCoOHAN W BONOHTE D,

d) Uenodka nNocTasoy, HANPHMED, NOCTABWMEM MECTa NPoBEOEHHA CODBITUA, NPOOYELUMM W YConyr
{BKNOYAA CAOHCOPOR), 3Ta KATEMODHA TAKKE MOMET DEMIOYATE ABADMAHBIE U NOMAPHLIE Chyws, crynby
CKOpPONA NoMOLWM 1M 7.0,

) YHACTHHEK, HANPWMED, BEOYLIHe, HCOONHWTENW, CNOPTCMENbB, KOHEYPEHTRl W T.0., 3Ta KaTeropHa
MOXET BEMOUATE KOHEYHEX NONB3I0BATENSH (NOTPEGHOCTKH  KOMEYHEIX NONBIOBATENEN MOMYT BRTe
pasnMYiel, OCOBEHHD BHUMATENRHO HAODOD OTHECTWCE K NOMMNBM OOAM W MOgAM C OrpadudeHHEMA
BOAMOMHOCTAMM],

fl  noceTuTend, HanpUMep. NOTReDWUTENK, IpuTend, BonenkWKKKY, HaEMeOaTenK, DeNeratel (BKNKYAR
EOHEYHBIX NONBI0BATENSA),

g} perynupyIiowMe Opramkl, HanDUMep, Opradke MeCcTHOMD CaMoynpapneqds W NMUedIKupyYIowne
QpraMiel, NOMALUMA; 3Ta KATETOPMA MOXET BENI0YaTe B cefa NpanMTensCTED WM OMUUNANERBIX KOHCYNETAHTOR,

h} coofwecTeD, HanpMMep, MecTHOE CooBWacTBO M COCenM, B TOM YdCne rpaxaadckoe obwecTeo,
EODEHHEBIE HMATENW A MEHLIUAHCTES, HENPABWTENECTEEHHBIE Gpradnaagin (HNOD), CMEK, npoTecTyowKe, 3Ta
EATETOPWA MOMET BENIOYATE B cebA opradwiauMe CekTopa (OTpacnedble OpradM3IauMi M accounauun) W
CETW, NOTPEGUTENBCKME TPYTINGL WIAMA TRYNNsl 3ALMTHKKOE OXDYOKAIOWEN CPEOL, &8 TAHe OpraHMIanMH,
NEEQCTARNAKWKE NIOOER ¢ OIPAHHYeHHBIME BOIMOMHOCTAMK, NP PACCMOTREHHE NPoSnes painuuHsx
JAMHTEPECOBAHHLIN CTOPOH DOMEHE BRTE YUTEHL NOTPEBHOCTH MOOER C ONDAHMSEHHEIME BOIMOMHOCTAMM.

ZaMHTEPECOBAHMLIE CTOPOME! MOMYT TRICKE BENI0YATE CMOMCOPOR, BNASENELEE W yuUpeOuTenad.

HeroTopsie SaWMTePECOBAHHBIE CTOPOME MOMYT HE NDUHANNEKATE K Opraddacaadsoi rpynne. Muorie
JAMHTEPECOBAHHLIE CTOPOHE He MOMYT OblTe CQraHWICBEAHE BOOGWE W MO 3TOH NPHUYWHE MOMYT BuiTe HE
BEIARNEHE 1 330ETEL 3TO MOKET BelTe OCODEHHD BAKHD B CRYYEe YAIEWMEIX FPYNN W JeTeR/ NoopocTEo.

BoamomHble peiyNeTaTkl NPUENSYEHMA K paboTe JaMHTepRCOBAHMBIN CTOROH MOTYT BelTh NOMYYEHSl C
MDA MEH S HMAE .

- BCTPEY W CoSpaHqi,

~ CNPOCOR W AHEETHROBAHKA,

- couManeHbix SR,

- 33Ka308 Ha NOCTARKY,

— KDHTPAKTOR,

- cbpaTHOl CBAIM C NOTpeSUTaMNeEM,;

— «BEnoi EHdrHn,

- MEMOopasayma;

— NPRCC-PENU3A, CTAThN,

— MHDODMALKOHHEX BRonneTeHeH;

— CEELMKA BOMNDOCOE W OTEETOR,

- obydeHna;

- NoCpenHHYEcTRa,

- apbuTpasa;

~ COUMaNLHOMD Quanora.

Bonee neTansHble pEEOMEROALMK NpHEEdeHE B Tabnuue A1,
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TaGnuua A1 =lMNepeyeHs 3AMHTEPECORAHHEIN CTOROH

I'r|:|w-|a CTHAER CTOPOHA

DyHELIA

Ericiuee pyKoBOOCTED

Henoper  “nid cyBwLExT  npaba,  KOTODLIA
BTEETCTEEHHOCTE 33 NPHHATHE pelleHi

H2CaT  JaKMNEYETENEHY I

I pradvaatop cobeiTHA

Henoper WNKW cySwEeKT Npaea, KoTOPRIA CO3ZAET WMMK YyNPaEnsaT Boekid
N YACTRIO 3CNeKToR CobRITHE

Henoeek unu cyiLesT Npaea, KoToDbLIE 3aKaasIBaaT CobTHE

Eqna.qﬂncu, mﬁ_u THH
eHefweD cobbTHA

Henoeek MnW cyDBEKT NPaeEa, KOTODLIR COAQAET WHMK YNDAaBRAAET BoEkML
cnexTamd cobeimaa. Mevcowep cobwiTiAa He obRaaTeneHo SENASTOH
nagensLem cofibiTHA

MapTHep u Cnodcop

praquvzagus Wi YenoDek, KOTODRIA  doMHaHckpyeT cobeiTie v
LEAOCTABNRET NNOMYVELLAK M YCNYTA BMECTO DUHAHCHDORaHWA

YUpeauTens W MHBecTop

prafuvaaUmMa WNu  Yenober, KOTOPwEE  uHaHCWpYeT CcoBmThe  Wa-aal
PMBEQMEHHOCTH B HEM

TpyO0oBkEIE pECypChl

[ pynna ninged, paboTaolwan Ha opraHd3Iaux3ino Mnd cobbimre

P aGOTHME

HENoBeK, KOTOpOMY  3annatind, 47obkd O BwifonHAn  paboTty)
HEOBXOAKM YK ONA Deankiaudd cobBITHA (BHEWTATHLIE COT DY OHAE)

L UTaTHBIE COTRYOHMK

Henoeek, KOTOPLIA paboTaeT ONd NoCTARKK Kawaons CobsTihA

Ecnormep

Henoceek, KOTOPBINA BeMONHAST paboTy no COGCTEEHHOMY MenaHue Gexy
A Th

Uenoska NocTasokK

OCMEn0BATENEHOCTE EATENEHOCTA MNKW CTOPOH, KOTODLIE NOCTARNAKT
POOYKUME MK YOI B ODrasuaanmm

[TocTaBWw g

YELEKT NPABA, KOTOPE NOCTABNAST NPOAYKLMIO, VCIYTH HITH
GopyOopaHKe ONA pEANWMIALMK CcoDRTHA

FMecto npopegenun cobTUa

BCTS, [O8 NPOWCKOONT CobhITHE

Poapuiksie crysbe:

Ny#Bl, PEATMPYIOWWE HA ABOHKK O NPOMCIUECTBMAX BO BPEMA COBRITIA,
0 BCTE NOMADHEIE, CHODAA NOMOLLE 1 T.0.

YU ACTHHE praduiands Mnd YenoBar, KoTOoOPRE NAHAME0T SKTHEHOE YHaCcTHe B
COBREOEHAN CODLITHA _
ﬁDC&THTE‘-‘HL- pradraaums MNd YenoBes, KOTOPRIA NDHHKMAasT YYacTie B CoDkiTHH ©

CHOBHOW UEMNBKD — NONYyYeHE COOepEanla Wi yCnyrd

Ferynupyowmni opran

prajduIauyn, ¥ KOTOPBIX B80T NOMNHOMOHHA FeryNipoeaTe obnacTs
MIHECA WHAA NEPOMBILLNEHHOCTH

PABMTENBCTRD

PAEBWUTENECTED CTRAHL

GCTHEIA OpramH
AMOYNPABNEHWA (HANDUMep,
GNacTh. padcHel, rogoga)

prad rocy1apcTeeHH0A BRACTH, OTRETCTBEHHLIA 38 BeINONHEHWE
hYHEL WA NPABHTENLCTES B OrPaHdUSHHOM DaRoHe

ooWecTaD

pYNNA CpraqA3agnn )Wiane Noged, KTopse o0beduHEHEl 80MHOR
pEnUrued, paboTol 1 T.g.

FectHoe COOBLECTRD

[TposMBaI0LLME PAOOM C MECTOM NPOBEgEHUA COBMTHA

) praduaaunna,
CEnyNMPYRILLER CRRTOD
OO MM

Topropee/0TRacnesee ODFanB, C KOTOPRIMK B3aMMO0eACTRYET
D prad3aninA

DOrasM3aUmMa (HanpHUMep,
FEYNNEl 3aWWTHRESE
OHPYHARLWLEA CPpEOb)

ToOpProBLIE/OTRACTEBEE
DEraHel

OOTEETCTEYIOWLAA HenpapuTeNeCTRSHHAR ODTAHMIALMA, HEKOMMEDUYECKIA OPraHWaaun«a,
fiENpaDHTENECTREHHAA koTopan MMeeT STHOWEHKE K Uenk cobelTHA/OpraH« IauHMu

IC Nk

DpradIaums WK YensBer, KoTOPEA NDedocTagnAeT HOBOCTA M
prripopsaurio ofWECTEEHHOCTI

A5 Onpepeneqre oBGnNacTi NPHMEHEHHA CHCTEMbI MEHBOAMMEHTA (Ch. 4.3)

OnA onpegeneqda 0GNAcTH NPUMEHEHKR CUCTEME: MEHEIWMEHTE, HE0GXOOMMO PEWNTE, ANA KAKOH
HacTi cOBbITHA, cepuK coBLITHA WM oprasmaauy GyaeT npuMeded HACcToAWMA cTanaapT. Opraqnaatop
COGETHA, KOTODBIR OPTraHUayeT MHOMD PAINWYHEN CODLITHR, MOMET NOWHATE DEWEeHHE 0 NPAMEHEHWHKA
MACTORLEND CTaHAapTa OA SAWHCTEEHHOrD COBLITHA, MYNNEl COGLITHA WK NPOCTO KCNONBIOBATE CHCTEMY
MEHEQKMEHTE ONA Boex cobbiTWA. Oprasd3auqa, koTopas paboTaeT MOCTABLWMKOM ONA ODFaHKIaLMKA

15
GostExpert.ru

https://GostExpert.ru/gost/gost-20121-2014



https://gostexpert.ru?utm_source=pdf&utm_medium=50990
https://gostexpert.ru/gost/gost-20121-2014?utm_source=pdf&utm_medium=50990&utm_term=page

FoCT P HCO 20121—2014

COOLITHA, MOMET pPEWWTE NPMMEHMTE HACTOAWMA CTasgapT 8 TOM 4acT OeATensHMOoCTH, KOoTopasd
NooOepEMBART 3Ty OTPACMNEL. 3aABNEHME O COOTRETCTAWM YacTed OeATENLHOCTA HACTOALLEMY CTaHOAaApTyY
MOMHD 18NaTe B OTHOWEHKNA TONBKS TEX YAcTeH, KoTopee paipataThisand B cOOTEETCTEMA & HACTORLLMM
CTAHODAPTOM.

A6 NprHUMNEl YCTORYKMBOTS PAIBATHA, LENH 4 LEHHOCTH (Ch. 4.3),

Opraskaagus AomeHa chopMyNdpoBaTe CBOHD MEBHYKD Ugns B 0BNacTd MeHedsmMedTa cobbiTHi,
Hanpumep, ABNAETCA NA GHA OPraHMaaTopoM CODRTHA, NPOBOOALMKM MHOEECTED DaINHYHBIX CoBRITHA
EANABIA MO0, wnd NOCTABLHESN, NReOCTAENAKLLKM MHEEHTAPE ONA ODraHWIauKE CoBRITHAT Opraduiauma
Takwe aoreeHa chopMyNUpoBaTh CEOM KODNOPaTWEHBIE UEHHOCTH B OTHOWEHKK YCTORYMBOTS PAIBUTHA M
CHMCATE CYyTh CEBOSH paboTel B NPEOEnay Opraduiadny cobsiTiid. [na aToro MoMeT DbiTe NPHEEOEHa CoBINKA
Ha pYyKOBOOCTED B Tabndue A2, CCHOBLIBAACE HA NPUHUWMNEX YOTORYWBOrS pajsdths no WCO 26000,
Hanpumep, opradisagma MOKET JAABKWTE, YTO OOHCH M3 08 UEeHHOCTER ABNAETCA  MHEMIOIWEHOCTE (KOraa
BCE YCNYTH WMDY CODRITHMA OpraHuiaguy OTHPETHI OnA Boex Moaeid, Bed npumedeHna Bcex  opM
OHCHEHMA HA LM ).

MMagHele OPHHLMNGEl YCTORYMBOrD PAIBHMTHA  OPradHaauM O0MHHEE BEMIOYATE, KAK  MHHMKMYM,
OTEETCTREMHOR DYKOROACTED, WHEMOAMBHOCTE, CODMIOOEHME ITHY4ECKMX  HODM W NDOIPaYHOCTE.
HNanesHeidwes pyKOBOACTED N0 COUMANGHOR OTBETCTEBEHHOCTM NpHeedero B WMCC 26000

Yrobel  wabemares JUCEDAMUHALMH, Opraddlauda COnMHa  NPWMEHSTE  OCHOBMONA  NDHHUWN
YHHBEDCANLHOE QOCTYNHOCTH, YCTaHoBNEHHBIR B KoHeaxykun O0H o MNMpaeax veeandgos, Crates 3, D6WHe
MM H LN

DopmUpoBaAHKME LUEeMK W UEMHOCTER OOM¥HO COCTABNATE OCHOBY AEATENbMOCTY OpFradMauuMik B
OENAcT YCTORYHBOrO DaIBdTHA. 3TC JOMMHO NOMOYME COBMECTWTE OCHOBHYIO UeMs OpFradHkIaudln C
OEATENEHOCTRM NO YETORYHMBOMY DAIBMTHIO (B peIyNsTATE YEro BoIpacTaseT NPoapaYvYHocTe YNPaBsneHMa).

MuoepcTes QONMHO NPOOBMIETE UEHHOCTY, KOTODLIE OTPEMaioT OeNOBRIE KadYecTBa W crnocod
BENONHEHHA paD0Tel, KOTODBLIE ORrAHWAALWA MMEET WK Bnarogaps KOTODLIM KOYeT CTaTh MABECTHOMR.

He AonsHs BeTh HHESKSTS NROTHEODEYMA MERyY NOHHLMNAMM, LeNBD ¥ LEHHOCTRMH.
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Tabnuwua A2 - MTNABHEE NPAHLWNGl YCTOWYHBOMD DAIBMTHA NDH NPOBEOEHKA COGLITHRA
MpaHgans | Eonpoce

HukmoaredocTe Kak MgeHTAgUUMpoBaTE TEX, KTO MOXET OKa3aTh BAWAHKE HA DELWEHMA 1 GRACTEMA
M WY THTE Ha Ce0E WX BNRAHKME (IaUHTEDECOBAHHBIE CTOROHE)T
A JAHHTEDECOBaAHHBIE CTOPOHE CODBLIAINT O CBOSW TOUKE 3pEHWA, W MOTYT Md OHIA
@naTk 3To PErYNADHST
K NoMOE 33MHTE PECOEAHHEIM CTOROHAM NOHATE NDHYMHE DEWEHWA OpradnaaLKrmn 1
HAYEHWA 88 OSACTEHN?
ak YORIMTECA, 4TO HWKAKWE MYNNE WK NI0OH He NOCTAENEHE B HEBLINGOHOE
OIOHEHHE WNA HE MHPOPMADOBaHEI 7
YILECTBYIOT N MHTEDECHl 33 NPEAENAMH HENOCPEACTREHHEIX IAMHTEDECOREHHEIX
TOQOH, KOTODEIE HYHHO DACCMOTRETEY
aK yHelTs Npasd W WHTERECE 3AWHTE PECOBAHHEIY CTODOH?

CobniogeHne ak paboTaTe C APYTHMA CTODOHAMK?

OTHYECKHMY HODM HaK NooWpaTE W PaIB[dBaTE pasHoobpaike?
aK OSECNeqHTh OTCYTCTEME BIATONHWYECTEA, INOYNOTREGNEHKA, NPUTECHEH KA,

PEYNLKH ¥ COYYacTHR B 3TOM?

aK NpogeMoHCTPUPOEATE, Y4TO PELWEHWA # A8RCTEWA HENPEOBIATE, M YTO OHK
OOTBETCTEYIOT BaMHEIM NREBaM, I0DHOAHECKKM 0DAIATENLCTEAM W HOPMATHEHLIM
OKYREHTaM?
aK NpogeMoHCT PUPOBATE DHEMaHWE K OCyLWECTRNASMEIM QEACTEHAM, KOTODLIE
OOTEETCTEYIOT BOEM MMARHLIR NPAHLWNAMT
3K YHECTE ITHYECKHE HODME! NPE NPUHATHY PELLEHART
Ak 0EecnaqyiTe NEpeJoTERALEHHE HACHMWA, CEAIAHHOND C yNoTpednewdem ankarona
HapKOTHECBE?

[CreeTcTREHHOR Epnumw Nk OPraskIaUuHoHHBIE PELWUEHWA K CYLECTEE HHEIM IKOMOrMYecki {BHCYan

DYEOBOOCTEOD WMONOMAYEcKos PaIHo00DaIne) N COUWANEHBIM H3MEHEHWAM WMWK NoTepAM? Ecnn
TEST NONCEATENEH, BEINH N PACCMOTPEMbLL ANLTENHATHEHEIE PEWEHKAT
YOET MW ACNONEICEAHME DECYDCOR M Bro NOCNeaoaaTensHoe BoaNeRcTRHE
ACCMOTPEHD M MOOBEPrHYTO MOMMTODMHIY NPK BRNONHEHWE JEATENEHOCTIT
Ak OOpasoM PaIBMBANT, NEDEganT, NPUMEHAKT W PACNOAHAOT HABLIKA
EHEDHMEHTA YCTORYHBOTS DAIBKMTHAT
aKk ODBACHUTE PELLEHWA M DERCTEWA B CUTYAUMAX, KOroa 3aKoHoM He YCTAHORAEHL
HHMMANEHEE 3KOMNOTHYECEAE, COLMANEHLIE MK JKOHOMUYRCKE TPpeBonaHna
EA0NACHOLTI?
Fpoapadnocts AK OGECTEHMTE QOCTYNHOCTS BAKHOW H AOCTOBEDHON MHODOPMAaLnK Hanbonee
EOHOMAYHRIN A YO0DHEIM CNocoGom 7
aKkus 05paIoM CROREPEMEHHD DACCMATDUBAIOT M OTEEYAKT Ha OD0OCHOBIHHEIE
T3BIBE MK 3ANP0OCE ACNONHKUTENBHOR WHODMaLWMMT
akvis 0BpasomM JOKYMEHTHRYIOT, NEPedaioT M YNPasNAInT HHPopMaUWeR 0 BamHEIX
HTERECAX, BOANSHCTRMAY MNW BeIrogonpyobpeTarenax?
aKua 0opazomM MOeHTUEMLMPYIOT MIOOERA, NPHHMMIIOWKMY PEWEHWS, 8 TaKHe
OEYMEHTHPYIOT 11 COOGLWAINT NpWYKMHE NPHMHATE DELSHART
aK 0SECNeqYHTh ToOYHYH Nepedady HHDOpMaUWK 3anHTEpeCcoBaHHBIM CTOPOHaM?

A.T NugepcTeo (CW. pazgen 5)

NMuoepcTEo MOMET GbiTe NPOOEMOHCTOMPOBAHO, HANDMMED, & NOMOLWEID MOTUBMPORAHA M HAORNEHWA
MOMNHOMOHMAMA NI0ASH ONA NOBRIWEHKS PEIVNETATABHOCTH CMYC, pelueHAl, NPHHAMAEMEX B OTHOLWEHHH
npobnes obMeHa HHboDMaUKel ¢ BpeMEeHHBIMK paBOTHAEAMKY H NApTHERaMK.

A8 NonuTrKa (ca. 5.2)

HuwenpuoegeHHslil NEpedeHs YCTAHABNWBART ANEMEHTHE, KOTOPLIE OOMHHA BEKMKYATE NONWTAKS
YETOWYHMBOND PAIBMTHA, B TOM YHCne

- NPODNeMel YCTORYHEOMD DAIBHTHA, MMERLWLKME OTHOWEHKE £ 0BNACTH NRHMMEHEHHA,
0GAZATENECTED DEWATE NPobneMe YCTONYMBOTD PAIBWTHA CoDRITHA,

YETAHOEMNEHWE LIEMK M LeHHOCTER,

ofAzaTenecTeo  cODMMOSHMA BCEX HODM  33K0HA, EOTOPLE OTHOCATCA K CODRITHIO AWK
oprasMIauMM, Hanpusep, TpefoBadwA K oOecnedeqwo 3N0POEEA W GeI0NACHOCTH, HODM LUYME, HODM
BRIDpOCOE, 0GA3ATENLCTES NO NPEO0TEDALLIEHMID OWCKDMMMHILINH;

- OGDA3ATENLCTRO MO AOCTOAHHOMY YIWYIWEHAR W SMerogHoMy YNydweHn &y HELHOHMDOBRAHKA
OpraMuIauMie UNK NPOBELEHKA KAKO0re CobRTHA,
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MonUTHER YCTORYWBOTS PAiBMTIEA omsHa OeiTe NOGMMCEHE BEICILKM DYKOBO0OCTROM.

OpradWMIaLMin MoryT MMETh CYLECTRYIILYKD OOKYMEHTALKID, paspaboTaHHyo N8 ApYydx CTaMgapTos,
ROTOPRIE OHA MOTYT WMCNoMNe30BaTe B KAYSCTEE CTARTOBOW TOHYKKM ONA CECEH MONMTHEW YCTORYWBOorD
pasenThA. TpHUMepsl W pYROBOOCTES M0 pa3paboTEe INeMeHToR NONWTHREM  YCTORYWMBOTD  pasBuTHA
noweenedsl 8 MCO 14001 v MCO 26000.

KIprawyecsde W Apyrie TPEGoBaHMA HE QOEHsl DRTE OrpaHivYeHE TPeBoBaHHAMK, HENOCPEOCTEEHHD
NEHMEHKMBIMEY £ MEHEDHXMEHTY CcODRITWA. Hanpdmep, opraduaaTopel BRnagenbub cobuiTHR, cobdparaT,
NepeaaioT Wdnki obpabaTeipaloT NepCcoHaNbHbe OJaHHBEE W OCMEHE WMeTe 0DAXaATENLCTEO Mo 3alWTE
GEI0NACHOCTH TAKoH WHDOPMaUMH W KOHDUOSHUWANEHOCTH YYACTHHKOR, BPEMEHHEX pabOTHHKOE WiAnk
MapTHEPOR NOCTABWKEDE,

OpradMaadui, BeiNonHAmWWe paboTy B COOTBETCTEWMM © HACTOALWMM CTAHJADTOM, JONHHbI
noTpeboRaTe OT COOME NOCTADWMKECE COQEACTEOBMA ynyuwenrie CMYC. NonvTdea yoTORYWBOrs passnTHA
OON¥HA CbiTe NOMASIHOKR B WOSHTMKKAUWK #enaTensdblx Tpedoeaddi (K Npodykund, CoegcTEamM,
NOCTABLHEAM YEMYT, KOHKYDCHBIM YCNOEHAM M YCNOBWAM KOHTRAKTa).

MNpuBepreHHOCTE AWZEpCTEY B npegenax obnacTe ynNpapneHMA YoTORYWBOCTED CODRITMA DOMEHS
COOTEETCTBORATE PAIMEDY W BNAAHWIO OPraHdiadvd. JTMOepcTeo MOMET BKNOYaTe B Ce0A NpHMeHEHWE
HOBBEIX nNpakTue ODEChEYeHMs  YCTOMYMBOCTH MM NOOWPEHWME YOTORYMBOND pa3BMTWA  MOCPESCTEOM
COOTRETCTBVIOWErS chMeHa MHdQropMaUWen.

Bonpockl Hacnegws MoryT asnioyaTe B ceba cpelcTea, HHpacTpyrTypy. pabodysl cHny, 3HaHWA,
YHUBEDCANEHY JOCTYNHICTE, KOHUENUWE, OyX Co0biTHA, WCNONBIOEaHWE 3I8MOW NOoche nNpoBegeHdn
COOBITHE, MIMEBHEHEA B COTHAMMA MATENEA M T.4.

A9 PaccmqoTpeHMe pHcKa W BNaronprATHLIX BOIMOMHOCTEH (Ch. §.1)

OnA paccMoTpeHMA pHUCKa W BNarcnpraTHIX BOIMOEHICTER HeODXoQMMO PacCMOTDETE BHELWHWE M
BHYTPEHHHE BOMPOCK, CTHOCAWMWECA ¥ OpfaHWM3aUMK W 88  33aWHTEDECOBAHHEIM  CTODOHAM, W
HOEHTAGHUHMPOEaTE BOZMOEHBLIE NONOKWTENEREE WNH OTPUUETENbHBIE MOCNEACTEHA, KOTODPBIE MOMYT
BOAHKWKHYTE A0, B0 DPEMA WKW NoCNe 3anNasuposaddol JeATensHocTW. [pvMepsl BrAOHaNT B cedA
GE230NaACHOCTE NOCETHTENEH, JarpAIHeHie Bogbl MNd BOIOEHCTEWA HI MECTHYID JKOHOMMHEY (JansHefwes
PYHOBOOCTEO NpHEEIEHD B NPWMIOHEHH T

A0 WoeHTudbHkauWa W oueHka npodnem (oM. 5.1.2)

OnA MoeHTHEHEALWA M OUEHKM NpobneM JonsHa BulTe BeiGpara MeTogonoria No CUeHES IHAYMMOCTH
NOFAMER @ KOCEEHHEE Npobnat.

PyroaogeTeo, npueggesdoe 8 WMCO 26000, wmoxeT noMods onpefendTe npobnemos, Tpebyowwne
PACCMOTREHWA W METoObl WX OUSHEW, HanpWmep, MoweT ObiTe NpogegeHs cobpaMye pyRoBOOWTEnail
OTOENCE ANR KOANSETHaHOMS 0BCYyHOSHHA MABHLIX BOIGERCTENR COBLITHR KN YacTH cobiTHA.

HeobxoaMMo pelwnTs, HACKONBHD CEpbLE3HE BOAJBWCTEMA, W CNPEJendTh NEOBNeMb, KOTODGLIG
OOM¥HE  ObiTe paccMOTpEHB. BmgeneHdbe npobness #  Uend  Heobxoguao oboyowTe o
JaMHTEpECOBaHHLIMK CTOpoHaKMd, MNocne cnpedeneddA NEobnem MoryT SeiTe YCTAHOBNEHE LEnW 1 3a0a4u
A YYHLWEHKRA.

Hanpusep, sMomeT BulTe SNpeOenaHs, 4To Hakbonbwed npoGnesold AENASTCA 3arpAIHEHie Boagyxa
BEIBEOCAMM YINEKACNCrD rA33a, OQHOOEMCH, DEMCER 33074 ¥ QWOKCWMAA Cepbl TPAHCNOPTHEIMK CDERCTEAMM
MOCETHTENEH COGRITHA.

Ha aTom aTane opraqyd3audA JofckHa onpegendTe, 4YTo  ABRMSSTCS  NONOEMTensHbbe M
OTRHUATENLHBME CMEETaMKA YCTOAYMBOND PAIBHTHER.

Mpumevadne — JaneHedwes pys0s0OCTED MO MOGEHTAMEBLWMKY NPoEnam NpPBegeHD B npunosedued G,

Tak kaKk ¥ opraHnaanmd MoxeT OeTe MHOro Npodnem yeTORYWMBoro pa3suTiA, OHa JOMHHA yoTaHoBKTE
KPMTEQHA W METOL ONPegensHds cylecTBeHHslX npobnes. He cylecTByeT e0WHCTEEMHOMD MEeToOda
CNpEJeneHHA CYWECTEEHHLIY Npodnes 8 obnacTv YoTOWYWBOrS paisnTeA. OQHaKd, MCNonsayemMblid MeTon
gonwed ofecneYreaTe HeNpoTHBODEYHBLEIE PEIYNETATE, @ TAKHE YCTAHABNKBATE M NPHMEHATE HDHTEDHMM
CHLEHEN.

Opradvaaums JonHa BEABWTE NPOGNesil, FOTOPEE OHA KONTPONKEYET W Npobnemel, Ha KOTOPRE OHa
OKA3LIBAET BhMAHWEe., OueHKa JonHHa Takse WoeHTHRWMUMpoRaTE NpobneMbl, EOTopele NPHEEOYT K
CYLWECTEEHHEIM NOCNSACTEMAM, KOTODLIMK OPraHNIaALKA HE CMOMET YNPARNATE MNK ENMATE HA HAX.

Mek doesTHOWKEUMK W OUEHKE CYWeCTEEeHMEX npobnes & o0nacTk YCTOHYHBOrD pPAaIBHUTHA
OpTraHnIaUa gonkHa paccMOToeTe NOTReBMOCTH CoOXpaseHnA MHDODMAaUWW B XxpOHONONANEcKE UenAx, a
TAKME B8 HCNONEIOBEIHWA NpH NPOSKTHPOBAHKE W BHEgpEHAH CMYC,

A1 Kpuaudeckre v apyrie Tpeboeanuma (cw. 6.1.3)

ITH TPEDOBAHWA MOTYT BEMMHATE TEKYLWHE W NOABNAIOWWECH!

a) TpeboBaHWA HaUKWOHANEROID JakoHOOaTeNLCTES,
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b) TpeboBaHHA PEMIOHANEHOND 33K0OHOAATENLCTES (oBnacTh oKpyralpaioral;

c) TpeDOBaHMA MECTHOS NPABWTENBCTEA,

OpyTemi TpeBoBaHKuAMK, HMEKLWWMKY CTHOLLEHWE K OpraddIaumiy, AENAKRTCA!

~ COMAWSHKA © Opraqamy rocyJapcTeeHHON BacTH,

~ COMMAWEHHA © NOTPESKTENAMA,

~ HEDEryNWpYIOWWe pyRoRCgeTES,

- AoBpoBonEHBIE NEEHLANGD WMA CEBOOL NEABKN,

- NobpoBONEHAR JKONOTHYECKAA MADKADOBKA WK 0OAIATENLCTEA OTEETCTEEHHOMD PYEOBOOCTEA B
OTHOWEHHW NDOOYELMMW,

- TpeboBaHHA TOProBLIX acCOUWaLIHI,

COrMaweia ¢ obWecTESHHBIMA MEYNNaMA WM HENPABUTENECTREHHEIMA OPraHAIaLHAME,
OGWECTEEHHEE OOR3ATENLCTES OPTaHWIALWA MKW &8 FONCEHORA OPTaHnaanki,
KOPMopaTHaHee TReboaanda' TpeSoBaHnA KoMNamHi,

~ MERIYHAPOOHLIE EOHBEHUWM, COMMAaWeHna ¥ GOroBopa, HanpuMep, MemdyHapogHLie cornaleHns,
MPOABMI3eMBe CPTAHWIALMAMK, TakdMe Kagk Opraskaauys ObbegrHernHbx Hauwid Wik Mesgysapoonan
OpraHdyIan«a Tpyoa.

OnpedencsHge BIGUMOCBAIM  KODAOWHECKHMX W Opyrdx TpebosaMmdid ¢ npobnemamud  YoTOoRYHBOoro
PAIBATHA OPraHn3aumqy, obBEYHO BEINONHAKT NPpHW doeHTHEWEALKK 3TKE TpebosadKdia, NoaTomMy ANA 3Tor He
chAIaTensHD BROOGMTE OTGENLHYIO MM GONONHUTENEHYKD NROUESYRY.

B cnyyas, KOr0a 3aKcHoM He YCTAHOBNEHE MHHKMANBEHBIE IKOMNOMMYECKWE, COUWANLHEBIE W
IKOHCMHYECKWE  TpeSopadvAa  DeJonacHocTd,  OpradHMIauus OOoMmEHa  CTPeMMTECA NPMMEHATE
MENOYHADOOHEIA NepaqoBsA OnsIT, HE NPOTUBEOQEYAlWE HALWMOHANBHOMY JaKoHOOATenwcTEY (CM. WMCO
28000,

A2 Uenw yeTORYMBOCTH COBLITHR W MX OOCTHRERWE (G, §.2)

Heobiogrso paccMoTpeTe COOTHOWEHWE Wened ¥ npobneM yCTORYHMBOrS pajtnTHA.

OnA  yCTaHoBENEHHA  Ueneld | UeNessx Nokalatensd  HeoDXoOWMbel  KOHCYNBTAUWA
AAMHTEPECOBAHHEIMI CTOPOHAMA,

Hanpymep, Kak oTMevero B paagens A0, camol Gonswod npobnemol MomeT GeTe 3arpRiHeHne
BO3OYRS TPAHCNOPTHEIMK CPEOCTEAMKA NOCETWTENER cofbTWA. Uens MOoMeT COCTORTL B COKPALEHHK
BeIGpoOCcoB OT CPEOACTE QOCTaBKK Ha 25 %, W BplCpOCoR. CRAIAHHLIX C NEPEMELLEHMEM NOCETHTENEN K MECTY
COBRTIAA Ha 25 %, HTole 3T0 cOenaTe, HeobX0OHMO ONPegEnHTE PACCTORHWE NEPEMELLEHAR TRAHCNODTa K
PACCMOTRETE WCMONbLICEAHWE TPYI0D0H KOMMAHWK, KOTOPAA CMOMET WCNONEICEATE MEHbLLUEE KOMWYecTED
TRaHCNOpTHEIY CPEOCTE ANA ACCTAREW, NPegocTaBneHde COWEecTBeHHOTe TRaHCNORTa ONA NoCeTHTEneR,
CHHMEHHE UeHbl DMNaToBR ANA rPYNNOBEE NOCEWUEHWA ¥ MCNONBI0BAHKME CXEM ABTOMOBMMNBHON KOONEPALMK.

C NpAKTHHECKSH TOYKW 3DeHWA younya, Heobxoaumee onA obpaboTed npobnem yCoToRYHBOMD
PEIBUTHA, JOMsHb BbiTe NPONSPUACHANLHE XBDaRTEDY M IHAYMMOCTH MOEHTHEWUWMpOBEaHHLIX Npodne,

Lenn gonsHbl GeiTh KOHEDETHRIMH, HIMEDWMEIME, SOCTHRWMEBIMK, ODOCHOBAHHLME W HMETE
YCTAHOBNEHHLIA CPoK JocTv#eHnA. Tpy yoTaHoeneHn Lenei HeoSxXoguMo DacCMOTPeTs BCE BOIMOMHBIE
MeToasl obpaboter npobnes. HeofSxooWMmo paccMoTPeTe BOIMOMHOCTE WCNONBIOBAHKA HOBBX WWNK
MHHOBALWOHHLIX  TEXHONOTHA  [HanpuMep, NoOKANEHOMD  KOMMOCTHROBAEHWA NAWEBLIX OTKOO0B  WNAK
MENCMNBI0EAHAA  HOBLIX CETEBLIX WHCTPYMEHTOE COBMECTHO © 3J3WHTEDECOBAHHBIMH CTOpOHamMW). [TpW
MAAHKPOBAHAKH W CTPOWTENLCTEE HOBLIX MECT NPoBRedeHHA cobbliTWH HeoGxXoOWMs YOENHTE BHHMaHWE
npoGneman HacnedKa, TakM Kak BOI0eACTEMA Ha MECTHRIE COODWLECTEA, YHHBEPCANBMYHD OOCTYIHOCTE K
rncGansHyo Cpeay, a Tak We NOTeHUHANBEHOMY JONTOCpOHHOMY WCHONBICEAHWIO HOBRIY oOberToR. Take
OonEHs  OblTe  YOEMNEHS BHAMAHWAE MOBLILSHAN OCESOOMMSHHOCTH MonsaceaTensd o npobnemax
YCTORYMBONS pAIBMTHA,

Cneayet yeTaHoBHTh CTHMYNHPYIDWWE UENEBLIE NOKaIaTend paboTel, ocoBeHHD kKoTda CYLUECTEYIOT
BONBWHE BOIMOKHOCTH JOCTHAHEHWA Uened. Lenebsbie NoKasaTend JoMiHel ObiTe M0 BOIMOMHOCTK
HIMEPUMBIME, ¥ YYUTeIBATE TEXHONOTWYECKHE, DUHAHCORLIE, CNEPAUHOHHEIE W OenNobbie TPpeboRaHWA W
CCODEHHOCTH OPraHAaayry ¥ Hacnegue cobelTHS.

dayacTyiy cywecTayeT Donee 0OMOMD  NOOX008, KOTODEE  MOMET DbiTe OCYWECTEREeH AOns
NMEedocTARMEHWA pEWeHda. 3TH Nogxodsl HAILIBAKWT ANETEPHATHBHLIMK NNaHAMW, 3AKNEYHTENbHBM
MAAHoM ABMNSETCA NOOX0L0, KOTOPBIA NPWHAT O0A peandiauys cobeimka.

He Bce uenessie NoOK33aTENnd MoryT ObTh GQOCTWIHYTH. CNEQoBaTtensHo, 3aKMOYMTENEHBIR Nna
MOMET NEPEACTARNATE COBOA ONTHUMANEH IR KOMIPOMMCS MENIY DHMANAITHOM Uenan/Lenebslx Nokaiarensn.
Hanpusep, 0gHD MECTO NPOBEIeHAA CoBLITHR MOMET ObiTe SOMNEE NoOAX0OAWMM C TOYKKW apeHHA yooboTea
COOPYHMERMA (HaNpWMEp, ana OOCTyna MMGed C OFPasHMYeHHEIMM BOIMOMHOCTAMK], OOHAKD, ¥ LPyroro
MECTA MOTYT DETh Ny<IWKWe TRaHCMOPTHBIE NYTH, 4TO NPEA0CTABNAET BOAMOMHOCTE CHMIWMTE BOAOERCTEMA,
CBAJAHHEE C TpaHcnopTom. Peledde, Kakoe MecTo NpoeegeHdd coBbiTHA WMCNoMNLI0BaTh, MO#ET Dbt
COENaH0 HA OCHOBE AHANW3a HEPEWEHHLX NPoBNeM 3a NPEgBOYLEHE rodsl.
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Ugnepwe noMazatend OonwHe GbiTe KONWUECTESHHO ONPEOeneHsl NO DOIMOMHOCTA BMECTE C
KMIOUEBEIMK  NOKA3aTenAMEY  ahdesTHEHOCTY. Opraduaaury cneayet wooHTHRUUMPORATE NOKSIaTEN,
KOTOPE AO0M#HL NOMOYb YCTAHOBMTE CPABHUTENEHMYIO W NOCNeA0BaTensHyin ousHky cobsmii. Beoa
WHPOPMALUMA SOMsHa DRiTe 3AMMCAHA B 32KMOYMTENLHOM NNaHe.

It PHMEHAHHE - uETIEEHE NOKSIATENH COOTEETCTAVHIT MEHHEMANBROMY NQASMIEMOMY YDOBHED BEINONHEHNA.

HeobxoduMs OTMETHTE, 470 TReDoBaHMA Mo OOCTHEEHKID O0WHAKCESro YROBHA BeINONHEHHA §NA
EAWO0H LEMNK HE CYLLBCTRYET.

Opradvaadus OOMmKHa WOSHTHEOHUWPOSATE NOK33aTENW, KOTOpRIE  MOMYT  CNocoDCTECBATE
MNocnefoeaTeNs 0N CRABHMTENLHON OUEHHEE PAINUYHER COBLITHA.

A.13 Pecypebl (cM. 7.1),

Heolxoaumo BEOENATE pecypchl ANS yonewHors eHegpeqsds CMYC. Ha craoun nnadsposadHs
COBLITWA HAZO OUEHMTE TOEDOBSHWMA K pecyDcam W OOKyMEHTHPOBETh NPeJoCTARNEHHE HEoDXOOWMBIX
pecypcoa.

MpW pacnpegensHiid pecypcoR HeoDROQWMO pacCMOTPETE XapakTep W MacwTad JeRTensHOCTH,
CRAZZHHOH C coDbITHEM, & TAKKE YACTOTY NDOREAEHHR M NDOOONEHTENEHOCTE CODBITUA.

a) YREoMINeKToBaHWEe NepcoHancoM, IECNepTraa, obydenne

OpranMaayna JonsHa oGecneduTe HeoGXodkMBEe HaBLIEW ¢ aHaWwus ana eHegpedHdn CMYC. 3T1o
MOHeT ObiTe COENaHo NOCPEeSCTEOM HaWMa KBannHuMpoBaHHOrD WTata, o0yd4eHWA ¥ NOBLILLEHMA
FEANUDMEALKMY MMEIOWEroCA WTara, © NoMOWESD BOAOHTEQROR, ONBTHBX W XOPOWO OCBEOCMITEHHBIX
NOCTABLYWKGE, HNA G NOMOLWBR 33KNM0HEHHA KOHTPAKTA C ONbITHEIMKA KOHCYNETEHTAMK WNKH COBETHWEAMM.

HeoSxoaMMo BuiMoNHKTE OUEHEY EEaNMEWEALMK Nepcorana, HeoSXoguMoR ONA JoCTEeHHs Uenai,
A TAKHE COCTHOWEHAMA BeIf0d W 32TPAT OT WCNONBICEAMWA KEANWEWUMPOBAHHOIO WTATA, NoAYYeHHEX
IHAHKA, B TOM YHCNE 0 HACNEZWA COBLITHRA, UENoYKSe NOCTAROK, CoODWecTBE W T.0.

B} WMudbpacTpykTvpa W TEXHONOTHA

HeofxooMMo npoEecTH  oueHky TpeboBaddi ¢ pacnpegeneHkds  ofopydocBaHKs, MaTepHancs,
NEoOYKLKAR, NOCTABOK ¥ Yoyl ANR yenewHoro sHegpeHda CMYC M gocTrsesna ee ugnai.

YpoBeHs MHEECTHMUWA B WHGPAcTpyKTYDY W TEXHOMOMMW Jonwed ObiTe OUEHEH N0 OTHOLWEHHID K
BRING0e OCTHHEHWA UENeA YCTONYHBOTD pasenTuA. MIHBECTHUMK B WHDPaCTEYETYRY W TEXHONSTMA OCMHKHE
GbiTh COPAIMEPHSEl ¢ XapaKkTepom W MacwTatom coleTHA. ChegyeT yYWTeBATE BOIMODKHOCTH HACNEIA
WHPACTRYETY DR M TEXHONOMMYECKWY PECYDCOR NoCNe CoSkITHA.

¢} DHHAHCE

MNpegocTaanedns  COCTEETCTEYIOWME pecypooB OnA  BHegpeddAa CMYC  sayacTyw  OKaswi@aaT
poagedcTene Ha GogxeT. HeobXoguMo oueHHTE PHHAHCOBOE BOIDERCTEME OBECNeYEHHA HE0DXOTHMEIMK
peCYpCamd, NPoOBECTH  aHanKa  peHTaDensHOCTH M PACCHMOTPET: NOCNEACTEMA ANR  duHaHcosorg
MNEaHADoBEEHKA W JEEEHHR OBHEHHOE HENKYHOCTH OT pacnpedensHA pecypoo.

A4 KoMmneTeEHTHOCTL (CM. 7.2}

PyroBOQCTES JQONAHD ONpEQEnnTe YPOBEHL ONBITA, EOMOSTEHTHOCTA W NOGroToBKH, HesOXooHMsId
ANA oSecneYeHna cnocoOHoCT NEPCOHANa BHESPATE CUCTEMY MEHEZEMEHNTA YCTONHWBOCTI CODLITHIA.

CrnegyeT WIBHTHDWUWPOBATL OCESOOMMSHHOCTL, JHAHKMA W HABLKH, HEoDNOOWMBIE  KaWOomy
COTRYAHUEY, HAOeNEHHOMY OTEETCSTESHHOCTEN M NONHOMOYMAMHE 0NA BEINONHEHAA 33034, NOCTARNEHHEX
COraHrIagMei. Oue MoryT BeiTh JOKYMEHTUDOBANE B JONHMHOCTHOR WHCTPYHEUKMWA, Nnasax ofydeHndA Wi
COMAEHW © NPEEOCTABNEHKA yonyr. B nokymedTaums Tasse mMoseT DwiTe BEN0YeHa WEdopMauna o
PHCKE ONA KOHKPETHOND COTDYAHKKES W GPyTHs NI0AEH, CBRASaHHLIX C ro padoToi.

DoEeqaMNeHHOCTE, AH3HWE, NOHWMAHWE W HOMOETEHTHOCTE MOMYT GhiTh MONYYEHEl WNW YRyYWehsl ©
NOMOLWEES OBYYSHUA WK NPACDpETEHKA ONITa paboTel.

Dpraswzaums donssa noTpeboaats, yTobsl nogpagYuky, paboTaowKe nog &8 pyKOBROOCTEOM, Shilld B
COCTOAMMA  NPOJEMOHCTPHOOBATE, 4T0 WX paboTHUEY KMMEIT HeoDKoaMMylD KOMNETEHTHOCTE  W/WMW
NoOXoOALYID NoGroToaRy.

Mporpasmmsl 00y4eHWMA ¥ NEQENOAroTORKK MOMYT NepUogWHECKH NepecMaTpHBaTLCA M 0OHOBNATECA
OnA NOATEEpKAEHKS TOMD, YTO KOMMNETEHTHOCTE OpTaHM3auMK NOCTATOMMA, a BO3JefdcTEWA €8 HOBOoR
NonATEd  HE  JaWHTEDECOBAMHBIE CTODOHM W CBA3EHHEIE C© 3THM  NOTpeGHoCTH  0GyYeHHA
HOEHTAGHUHPOEAHE M NPEA0CTARNEHBI,

Meorpasmma 0By4eHUA BMOKET BENKHYaTe 8 bR oCaoeHnE:

a) NonATARA YCTORYWMBORD DE3BHMTHA, NRPOUECCoB M TpebosaHmi,

B} cywecTeaHHbE Npobned yCTORYKMBOND PA3BMTWA, METOGOS W MENdeMbix DEsyNETATOR,

c}  nNpobBnem wpuoWYeckors COoTERTCTEHA,

d}  nocneacTeWi HECOOTBETCTEMA NOMWTHEE YCTOAYHMBOID PAIgMTHE npoueccan 1 TpebopaHmMam;

&) NPaKTHHECcEUX W TEXHWHECKNY HaBLIKOB ONA NOCTABKK YCTOWYKBOMD CODBITHA,
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f) FOOX003 CHCTEME MEHESHMEHTA,

AAS Obmen uHdropmaumen (cm. T7.4)

OBMeH  duopMaudeld Bawed ONA obecnedeHdA  peayvneTaTHEHCOCTH pabote CMYC. MeToge
BHYTpEHHENS oOMeHa WHGOpMaUWed MoryT BINKYaTe B ceba perynapHele BCTpedM padowei rpyninked,
MHBopMaUMoHHsle GonneTedd, MHDopMayWoHHBle Tatno W calTel BHYTDEHHEN CETH, a8 TAKKE PaINHYHBE
popsE NReACTABNSHAA MHQODMALWMA, HANPUMER. C NOMOWED wWpidTa Bpaling, ronacoeore Coobwe A 1
R3LIKE HECToa,

HeobGiogrso BHEJDWTE NpOUSaypy BHewWHero obMeHa WHpOopMaUMeR © NoCTIBUMEIMKE W ODYTHMK
IBMHTEPECOBAHKEIMK CTORPOHAMK. 373 NPoUEnYPa MOMET BENIOYATE B cBDR AMANOr C 3aMHTEPRCOBAHHEIMK
CTOPOHAaMK W DACCMOTREHWE Mx npobnem. OpradMIauWda QOonmHEa Y4eCcTh TOHMKW 3PeHWA W NoTpebHoCTe B
WHBODMaU WK BoExX JAWHTEDECOBAH BN CTODOH.

BHewdkAd obmMed  WhopMaUMerd MOKET BKMNHMaTeE B CE0A WCNONBICBAHWE COOTEETCTEYHILIMX
CEPTHRNUMPOBaHHEIX NPCTEAMM, EDOYELUWA, YCYT, CTAHAAPTOB W CEBMOETENLCTE MK COOTERTCTEHE M.

Mpd NpegcTapneHdd 0TYETOE BHBLHWAM CTODOHEM O0M#eH GbiTe WCNoMNbI0BAH PAChpOCTpaHeHHER
PopsaT, NOIBONAKLLKA  BHEWHWM  CTOPOHaM  CP3DHWBATE  BLINONHEHWE  MNOXOMWE  COBLITHA.
FacnpocTpaHeHHLIA GopMaT MOMET SeTE YCTAHOBNEH JAK0HOOaATENsCTEOM, CTAHGAnTaMM SyxXranTepckoro
YHETA W ADYTARMKA ORTEHNIALMAMK.

Pykopoacteo no obseHy nHDOpMaUKed B ohnacTd CKpyrawed cpenel npregaeHs & MCO 14063,

PyEOBOOCTRED N0 SpradHydiag-y obMera wedopMmauseld npyieegeHs B MCO 26000,

A6 DokymedTauWa (cs. 7.5)

JNokyMeHTaguo cnegyeT peryNADHD NEpecMaTpMeaTs ¥ 0BHoRNATE.

Hokymertaywa CMYC, a Tamke 3andck npobnes, B0IHKKIIOWHY B pEayNeTaTe &8 BeINCNHEHHA ana
COGBTHA, BEMHA ONA JBMOHCTPAUWMKA Npo3padHocTH M OTBETCTEEHHOCTH, 3 Tak e NpedocTaBneHna
BOIMOBHOCTEN NPOBEPEA TRETLEA CTOpOHE,

HokymedTaywa gormxea ObiTe NPONopUWoHANBHoHE #  cooTeeTcTAyiowek CMYC w npobnewmam.
MpoTOKSNE 3ACENaHWA, ANEKTROHHEIE MMCEME W ADyrie Metes QopManeRBE MMk MEHes COCpeaoToHeHHBE
H3 CWCTEME MEHESOIHMEHTa BWAL obOMeHa  WHDopMaUkeR 4YacTo  ob0ecnedusassT  SOCTaTOHHYD
DOEYMEHTALMID.

Jpradviaynd, cobWpanwye Jaddee O 2 JaWHTEpEeCcOBaHHBlY CTOROHAX, WOMYT nognagate nog
TpeboBaHMA HALWOHANBEHOMD 3aK0HOOATENLCTEE.

Mogpaznenasi HACTORWEND CTAHAAPTA, TReDYIOWHMMA JOKyMEHTHROBIHWA, ABNAKTSA:

a) HaenTuhueauws v NEWMBENEYeHHe K paboTe 3aMHTEPEcOBaHHbIX CTopoH (4.2).

bl Onpegenesde obnactd npuserenss CMYC (4.3)

] [TpAHULKENE YOCTORYHBOrD PEIBWTHE, LWENK A LeHHoCcTH (4.5]).

dl  Monkraea (5.2).

8] OYHKLHE, OTEETCTREHHOCTE W NONHOMOYMA (5.3).

] MoenTudmeauns v ogeHra npobneam (6.1.2).

g1 Lend yoTodYqBocTd CODBTHA W HE JoCcTHEeHWE (B.2).

bl  ¥npaaneHde uenoYsol nocTasos {8.3).

il MouwTopudr, HIMEPEHWE, aHaNKMa 4 oLaHa (3.2).

1 HecooTRETCTEMA M KOpRERTHEYIWKE nefcTers (10.1).

PeroMEHOYETCA YCTAHOEMTE M GQUEYMEHTHPOBATE NPOUEOYDLl Xpaverda, obpaboThik, pacnpegeneHin
M YHWYTOREHWA BCEX JOYMEHTOR, BRMOYAR KOHDWIEHUHANEHIE 3aMUcK 4NA obecnedyerdis GeaonacHOCTK
TEKOA MHDOPMELMKE 1 MEYHEE GaHHLIX YY9aCTHAKDE, COTPYAHMEDE UMW MapTHEPOS/MOCTABLLMKCE.,

Bolpamenre «yNPapnedye GoKYMEHTALWER » OTHOCHTCR K 38NWCAM, SnucanHpnM & MCO 2001,

HeoGRoguMo YEENATE BHUMAHWE ZOCTYNHOCTH JokyMEHTaUA (oM. PykopogcTeo MICOMEE 71

AAT MNnanupoBaHHe W KOHTPONEL [cM. 8.1)

ONa nnasvpoBaske 1M E0HTEONA OEATENBHOCTH, BAMHO yDBEOMTLCA, 4To!

8)  COTPYOHMEM 3HAI0T CEOW dyHELMK M 0BAIZHHOCTI;

b)  coTpyOHWEW GOYyYEHbl BLINCAHEHKIO CROWK 33034,

C]  YCTAHOBNEHLI ND2EMNEHBIE ANTOPHTMEl GOCTHAEHMA Lenai,

di  zakniodyedsl  HeOGXOOWMMBIE  KOHTPEKTE C NOCTEBLWHAMK, & YNpasneHde nNocTaskaMia
pEIyNeTaTHEHD,

&) obMeH AHDOPMaLKER C 3AMHTEDECOEAHHEIMIA CTOPOHAMA ARNASTCA OTHPEIThIM,

f) MMEETCA AOKYMEHRTALME, NOATESMEOAKWAR, 4To cHCTEMA paloTasT peaysTaTHEHD.

HooSXogumo  OUEHMTE GEACTBWA, CEAJAMHBIE C© WISHTHOWUAPOBAHHBIMKA  CYLECTBEHHLIMK
npofneman, ® yEeOUTRCA, NTO WX BLINCNHEHHE JONYCKAET YNPABNEeHWEe BOIMOMHBIMH BOIZEHCTBHAMMK,
HEBNArONDUATHEMK ONA BLINONHSHAA MNONATHEW YCTORYMBONS DaJBWTWA W UEnel OpraHHaauuK, Wik
CAOCOGCTAYET YMEHBLLEHKIO ATHX BOINSACTEMA. CUeHka OOMEHa BENIOYaTs B ceba Boe YacT JelcTekiA, 8
TOM YMCITE BEINONHRSMEIX N0 KOHTPEKTY MW QOroBOpy ayTOOpCHHa.
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HacToAwmiA cTasgapT oCHOBAH HA npoueccHonM nogxoge. B cooteercTera o MOCD 9000:2005, 3.4,
NpOUEcc — aTo sHAGoP BIAVMOCEAZZHHE WMNKW BIAWMOOSACTEYIOWME OeACTEMA, NpeobpalosnBa Ly
BXOALI B BeiXOdBn. B cooTReTcTEMr o WCO 00002005, 3.4.5 npousayvpa — «YCTaHOBNEHHBIA cnocob
BEMNCNHEHAA JEATENBHOCTH WK Npoueccas. Npoyece MOMeT BENIOYAT: B ceb8 Npouedypb. HY npouecchl,
HA MPOUEOYPE HE HYROAKWTCA B OCKYMEHTADOBAHWW, 338 WCKNIDYEeHWEM CNy4aes, Korga oTCoyTCTEWE
OOKYMEHTALWA NOHEOOWT K HEPEaYNLTATHEBHOMY OCYLECTENEHAID CHCTEME MEHEIHMEHTA,

B sHekoTopwlx cHMTyauuAx, GopManyicsadiibe nNpousdypsl wiand  OoKyMeHTHROBSHHLIE MPOUeccs
BaWHEl, MOCKONEKY WX OTCYTCTEBWE MOMET NPHUBECTH K OTENCHEHWKD OT YEHHOCTEA, NONWMTHKK yCTORYHMBoro
PAIBKHTHA U LENER Oprankaammm.

LgHHOCTE DOKYMEHTHPOBAHHOR NPOUEOYDEl COSTOMT B TOM, YTO OHA COXpaHAET HEoDNOIMMEIE JHAH WA
W cnocoScTeyeT obecnedeHnio OBWEre npouyecca nocTaskk. OHa obecneddeasT oguHAKOBODE BRINONHEHHE
NooUuedyDbl pasHeMKM  Niodusk. YpeaMepHs HecTEWE Npouedypbl MOMYT OMpaHdYdTs TEODYECKDE M
HOBATOPCKDE MbILUMEHHE MPK YIPARNEHKKA CODRITHREMM.

Ecnv BOamMOoMHO, CHCTEMY MEHEIHMEHTA YCTORYMBOCTH CODBITHMR, pazpadoTadMylo ONA oOHoro
COBLITHA, MOHWHD 3ZanTHROBATE W YOOEEPLWSHCTBORATE ANA NPWMEHEHWA K JDYTAM CODLITHAM, 4T0 NO3BONWT
CIDHOMKETE YCWIWA B HAYane LGUeEna MeHe MenTa cobbiTHA.

Mo BOIMCHHOCTH, TAKME NPOUEOYPsl GOMKHE OXEATHEATE 4PEIBEIYEAHLIE CATYALMKA M NOCTABWMKDE,
Heotxogqmo yCTaHoBTh, BHEADHTE W NCAJSpHHEATE B pabodYes COCTORHWM NMPoUsdypPhl WOeHTHRHKSLHK
YPEIBLMAWHEY CHTYAUKWE ¥ HECHACTHLIX CMyY3es, ROTOPBE MOMYT BO3ZEACTBOBATE H3 YCTOWRYMBOCTL
COBBITHA, ¥ ONPEOENHTE MEDEl DEATMPOBAHHA Ha HKXK. CRnegyeT NepuogHLeckd AHanJIHpoBaTs, W, NpM
HEoOXOOMMOCTH, NEPECMaATPMEATE OTOBHOCTE K Y4PE3BBMANRHEM CHTYaUMEM ¥ NPOUeaypE peardposasmMs
NP4 BO3HUEHOBEHKK MHUMASHTOR W YPe3BLHaRHEXK CUTYaLHIA.

BeinonHeHwe OEHCTEWE No yNpasnessio pUCKOM W GnaronpyATHRIME BOAMOMHOCTAMA  TpebyeT
ONPEAENEHNA HABHKOE, KOMMETEHTHOCTM M NOJTOTOBKK yYacTHMKCR UWEMOHYEM NOCTAROK {NOQpROYMECE,
EOHCYNBETAHTOR # CORBETHHMKOB).

A8 ¥Ynpapnedue uenoYykor noctagor (cm. 8 3)

LoncrHTENEHBIE PEKOMEHGALWA No YNEARNEHAD LAN0YKoH NOCTABOK NPUBESEHEl B NPpHNoEEHRE B,

A.19 BeinonHeHWe NPUHLKWNOE YCTORYHMBOTO pajelTra (cm. 9.1)

MpH BHEOPEHWA NoOGXoOOA OUEHEW DEansHoOn W Uenesoro DyHEUWOHHPOBAHKMA CHCTEME [Ha OCHOBE
EpWTEQWEE O0CTHHEHWA YCOTAHOBNEHHOW Uend W cobDMOJeHHA UEBHHOCTER] MOMNYT BbiTh NPHBMEHEHLI
PAINAYHBIE TEOPETUHECKHE KOHUSNUWA H NPaKTHYSeCKHE METoOkl, HanpMMER, WoNONbLICEIHWE MaTPWLLI
apenoctik {ca. BS 8900:2006). B atom nogxoge, oTdenbHse npobneme, wieHTwpuykposandee B 612,
KATETOPHWAMPOEaHE B COOTEETCTEMK C NPMHLWNAMA YCTORYWBOND DasBMTHA, OTHOCALWWMMACH K MEHSIMMEHTY
CoBbITHi.

CrnegyaeT peryNapHo OTCNeXHBaTE W aHankanpoeaTe NPOTpect NOCTORHHOMD yhydwenua. NpuMepom
MACOKET CINY#WTE MaTpHUa 3PENoCcTH, KOTOPaA ABNABTCA MOOENbH, OCHOBAHHON Ha CONOCTARNEHMM
HENaemMors WNK JOCTUIHYTOMD YOOBHA @YHEUMOHWDOBEHWA C YCTAHOBNEMHLIM {CM. TabnHyy A3).

HeobxoaMMo NogroTosnTe MaTPWULy 3PENccTH WK NPUMEHWTE AHANOMTWHNHBIA METOO, OCHOBLIBEACE Ha
npMMepe. NpUEBEIeHHoM B Tabndue A2, 1 YJECTe MPHHLANG (G, DYHOBOOCTES & Tabnuue A2) W METOOLI,
BANHEIE ANA OpTaHNIALKK.

CrnegyeT onNpedendTe GakTHYeckos COCTORHWE B MaTpWUEe 3DenccTH, © NOMOWBG WOeHTHdRKaUMd
HaWbones nNpUMeHAMBEX EpWTepken. Ocoboe BHUMaHWe CNedyeT YOendTh oODnacTAM, KOTOopbie Okiflk
HOEHTAEHUHMPOBaHE KaK CRadee MECTa UMW NoTeHUHaNsHBIE OBNACTH PAIBMTHA.

MaTpuua aoneHa OeTeE AKTYaNHUIMpYERoR ONA OTPAMEHAA HIMEHAIKWWECA YCNOBKA. COCTORHHE
GOraHnaayqn, oTobpakedHoe MaToWuen, JonmHo BeiTe HCNONB3OBAHS NDM aHanvIe NpoUScca Wiank gna
OEMOHCTEAUWW NPOMPECcca YOTORYHBOrD PAlBHTHA 3aMHTEPECOBAHHLIM CTOPOHIM.

Ona obecnededda  Bonee nNersors gocTyna & AHGOopMaudd  33WHTEPECcOBaHMBIM - CTODOHAM
PEKCMEHGYETCA KCNONBI0BATE KOMNLIOTEDE, HHTEDHET W ADYTHE NPOTPECCUBHBIE TEXHOMOMAM.

Kaeoi G cTpaTerd-eckhd Nooxod ousHKd OYHELHOHHWPOBRaHHA HE BN NpWMHAT, ONA COXpaHEHHA
COOTRETCTBMA HACTOALWEMY CTaHdapTy HeoBxodumMo, JYToBk 3TOT nogxon oBecneddBan BoIMOMHOCTE

OEMOHCTREUMA NPOrPecca PCTOAYMBOND PajnuTHA.
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Tatnwuua A3 - MNpasep MaTpHUL 3DEN0CTA. NOGXOE, NDHHATEIA 0pradraagel 4na cueHEM

YCTORYMBEOCTE
ﬁpuﬂu.un fMHRENEHEIA ¥ NyHEHHEIA MakchmansHBeIE

HMuknauerocTe [poBRoOATSA CEO0MYNUDoOEaHE NoNHeR  [pOoBOOATCA NOCTOAH HBIE
BOBMEYEHHOC T JpOHCYNBTALWA © Mepeqdeits NERYacTHER FoHCyNeTaLkW © NPWYACTHEIMK
¥ poBEHL T PAHAYEHH CTOpoH. BoeM NpHUacTHeiM - CTOROHAMK, NOCTOAHHOES
[PYAENEYEHWA K KONWHECTROM NpWUSaCcT HEXCTOPOHAM daHa DEYUEHWME NPHYACTHEIX CTOPOM.
patoTe CTOROH, © PACKPRITHEM  BO3AMORHOCTE 0BpaTHOR [poBnenel aHANKIWPYIOT
BAVHTEPECOEAH- rPaHHYEHHDD CEAZK. PacchMoTpeHE TR ETY PHPOBAHH kI M
X CTODOH W NAYECTES KUYEERIE MPOSMEsME. CRocoBomM. MNpHHATE MEpPRd N0
CNocod HpopsaaLMIA. MET, RONYSEHHBIE P popabotie soex npobnem. [Mpr
pacHTHDWEALMKA FIPHYacTHRIM CTOROHAEM ACCMOTEEHWK kNI04EBR  phpaboTke npobnem npopodAT
M oEpaboTrr pEOCCTARMEHD potnem, nepegaeTcA HHanus oBpaTHoA CBAIK ©
npoSness rPAHHYEHHDE OTBETCTRYRILLMM PHMHACTHEIMA CTOPOHAMIA

MAYECTED BADHARTOR AHHTEPECOBAHMBIM

¥ BOBNEYEHWA B paboTy. CTOpoHAM, BRTICYaER

roaHKMYEHO BREMA | CHONEATBAHKE NOTTYYEHHBIX

BCYPCh, HAHMIA, KAK 4aACcTE

pEOCCTABNAEMBIE ONR BPHETHHIA C Lenbio

eHTHHDWEALKA NPoOSNemMeo3da KA KOHEYREHTHOMD

pEHMyLLECTES

paTEOCPOYHanA BeIrcda.  PaccMoTpeHne BIHAHHA ONTOCHOYHOE KOMMEPYBCEoE

CAYYESHHE HEMEGNEHHOADAIRMTIR HE DENYTALWK AZBMTHE 1 NPAGETTE.

HHAHCOBON NEMBLINK M DETaHHaaLKrK WNK B8 PUCE. HEOPEHHE YCTORHWBOCTIA KAk

pEMMYLLECTE OMA E3AKLWA B OTRET Ha TEATErWHECKOrD NPOLEcca W
CoBrioneiue My TALWH. OSELEHUE GOYIMX persyLlecTea. [puMeHeHne

EAMMPOERHWE B OTEET HA
ABMNEHWE
KLWOHE OB MPUYAC THIX
TopoH. MyHurMansHan
EZAKLWA Ha TEHOeHUKK
BAHKE

OTHYECEMN HODM

CMMAHWA B OTHOLISHHK
TONYHBOCTH

HPOKOR OpraHraanuoH ok
TOATETWW, BEMINSaA
CHUEMNWKHIO DAIBATHA GKadHeca,
WMCCHIO 1 LT

ILEERD PUMEHEHHE CTAHIADTOR
CTHPEITOCTH, ONEKD KOTOA 3TO
HECTHOCTH 1 oTpeByeT 3akoH.
NpO3payHOCTH PUMEHEHHE HHULMATHE

ohnacTd yoTORHYMBOCTI
OALKD KOTOa 3TOMD
pefiveT aakoH

PHMEHEHWE CTAHOAPTOR,
DTODLIE MOTYT BNWATE Ha
ENYTALKID OpTradkiIaniE.
pHMEHEHWE CTAHIAPTOR,
OTODLIE OTHOCATCA K
OHUENUMH pAIBUTHA
FMIHECA 11 MACCHM
pradnaadrn. NpdmeHeHne
MHALMATHE YCTORYMBOCT I
o0 O8ENeHUEM AKLMOHE OB
HAMNPMMED, NEPOrDE M s
NpWeneseHA | paboTe
cooBecTaa)

PAMEHEHHE BOEX HOBLIX
Tpacnesely CTAHAapToR.
OHATHO HanKcaHHas W
OBEAEHHAA 00 CESOEHWA
ERCOHANS NONHTKEE B
GNacTy yCToORYMBOrD
azBKTHA. CoTpYOHMEM,
GCTABLWMWEW, NMPHHACTHLIE
TOROHE OCBEOANEHE,
CHWMAKT 1 JEACTEYIOT B
OOTEBETCTREMHA C NONWTHESH
CTOAYMBOND PasBIKTHA

Cobnmogune TonsEo
[rpefopanni aakoHa.
Y CTORYHBOCTH HE
koenexo ooobona
KA H A

I TRETCTAEHHOE
D yWEOBOOCTRO

Y CTORYMEDCTE B OBNacTH
CEAZEH C O0WeCTEEHHOCTRI
MapEeETHHrE. CylWecTaveT

Da100a8 BHYTREHHAR
NporpamMma YoeToRYMBOCTH,
BOBNEKRIOLAaA
CIpaHHYEHHOE KONM-EcTBo
COTRYOHHEDE

CE COTPYOHWKK XOpowo
COArOTORMNEMEl H CNOCOGHE
SMEHHTE cnocobel patoTe K1
BENHUNTE YCTORYMBOLTE ©
CAOMNEIOEAHMEM CHEM
arpakaeHa ¢/ NOoWReHIA.
CAYYEHHEIM ONETOM OeNATCA
COOTRETCTBYRILLLMM M

HE L HMMA CTOPOHAMK
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Owotivanue mabauue 4.3

MprHyAn MuHmansHeIA YHyHWEHHER MakcumansHeA
Mpegoctapne Huwe HoBkie COTPYIHMEN Foe cOTpyOHMEN XOpOoLo
BB ATEHON NOOroTORKA. poXoQAT obydas e B oA roToaneE s W cnocofHel
o NE LHa T3P0 BAHHOE BENACTA YOTORYMBOCTIA. P38 EHATE CNocofel paboTal 1
DoydeHde B oBnacT (IoCTyneH orpaHuye MBI WBENHYMTE YCTOAYMBOCTE ©
WCTOWYMBOCTH HE Nad obydeHrs MCNONBADEAMARE CHEM
NpoBOOKTCA HarpawoeHua | NooWpeHHE.
oy -eHHBIM ONBITOM JENATCA
- COOTREETCTRYRILLMMEA
HELHAMH CTOROHAMIA
Megxon & MOCTABLLMKCE BelGMpaeT  [ONnaty paboT NocTaBluea [JnnaTy paboT NocTaslHea
pafoTe ¢ TONEKS MO KPATERMID UeHE. [PCYWECTENAKT B NPedenay NpoUsEoOAT HeMeqneHHo,

NOCTaBWKEAMA DNNaTa NOCTABLLWMKY
, MEPHHACTHEMA MakCHManeHo OTCROYEHA
CTODOHAMK,

CTAHOBMEHHOD NEpAcoa
pENMEHl. PaccMarpuaasoT
HEKOTORGIE (DaKTopk

YILBCTEYET CTRAaTEMNAA
pHCBpETEHWA YOTORYHEBOCTH,
OCTABLMECE NDOCAT

BHYTPEHHIMK CTORYMBOCTIA, BRNICYAR ACKPEITE CROID CTPATENAD
KOMaHOaAMMK ECTONCNOMEHWE TOWUHBOID PAIBHTHA K
NOCTARWWEE W Tk pogoMOHCTPHPOBATE
JCTIOMNE3YE MBI MATEDHAN0E NPABELHEHHOCTE
ToHYHBOCTH. OnR
OCTABLYMEDS DACCMATRUBRT
cE DaKToDbl, BEMOYEA
BECTOMONGHEHAE,
CNONBIYEME R TRAHCIoORT,
JACTIONBIYERMEE METEDHAT,
CTOMBMOCTL, TEYOOYCTRORCTED
NP PaBHEX BOIMOHMHOCTAY,
AHATOCTE MIOOEA ©
D AHKMYEHHBIMA
0 IBACHHOCTAMIA W
PACNOPAMEHAE MaTEPHUANAMH
Nocne cpoka cnywbe. Mosowes
J1 NoGOep#Ka B ODpaIoBAHKK,
NpEJ0CTAENASMaA Mankin
MOCTABLLYWEARM, HIW
OCTABLLMEAM, NI0XD
HE KOMBIM C Y CTORYHBOCTEIO
LEHEy HE NPoBRoaAT. [IpMEHAKT CaI0akLIe P accKaTpUeainT
EXBATHA IHAHKWA ONA BROMOTASSCKHE NONKTARA M 0TEHLWANEHERS PHCKA W
BINOMHEHWA OUEHEHA B CTaHgapTel. MNposogaT EOI0EACTEMA Ha OKEYHIIOLIYIO
BNACTIA IKONCTARK GaI0B0E BHYTPEHHEE CoEAY. PELUSHWA NPHHKMAIoT
ChyyeHie B obnacTi JACHO0A W3 pEsYNETATOR
BE O OMAYECKO A OUEHKM ACCMOTREHAA
MpospadHocTe. HET peakudi Ha oGpatuyio DGpaTHyio CEAIE onyHeHHBIR ONBIT YHRTRIBAIOT
¥poBEHE BRI W OHA HE DACCMAaTPHBAET TONLED Ha BOEX YOOBHAN KOMOaHAH.
ACHOCTH acCMaTpHBAETCHA B CYROBOGCTES CRegHerc Y LECTBAAKRT QSHCTBIA,
nogroaa AYSCTREE ONBTA, KOTOPRA  Eeena. MNpdHuMaT JACHOOA W3 TOTD ONITa
E0yeT YHUTEIBATE B SIDAHAYEHHEE Me Dk
Y OYLE M EarMpoBEaHnA
MAAHKE Ha MAAHAE HE %acmamn BAINT HEKOTOPRIE FPacCMaTPUBaKT BOE
YOyl e ACCMATDABRKDT, HUKTO HE  PIEMEHTE eMEHTE. CoCTaenaAkT
pegocTaEnAeT OT4ETR Mo THETEl H NPEACTARNRIOT HX
CTOWYHBOCTH PHHACTHBIM CTOPOMHAM
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A20 MoHuTOpHHr 1 Hameperme (. 9.2)

Ha gasmHom atane BawHo yORAWTECA, YT0 BHEAPEHA NDOUEIYDA WIMEDEHHA NoO3BONAKLLAR OUEHWTE
SOCTHWEHWE YCTAHOBMEHHBY Uanel, w obecnedveaiowan NpeaynpesgoHde B chyy4ae BoIHHEHOBEHWA
BLICOROID PHUCKa HEJOCTHHEHWA Uend. Tamke BasHc NPCEepHTE, K3k paboTaeT CMCTeMa MEHEI®MEHTA MO
NEMMBHEHMID MONYYEHHOIS ONBTa NpY NoOOroToSKe chegysowero cobsiTHR © Uensld yNyqweHks ero
BeinonHedns.  MOMWTODHHT  COOTBETCTEWA  HE  Jomwed  DoiTh  ODpEMEMWTENbHLIM  NPOUSCCOoM.
KoppekTHpyIiow«e AS8RCTEHMA, HANDHMEp, NP NOCTABKE HENoOXogAWEerc oSopyJoBaHuR WNKW  CrHLWESM
BbLICORDH TPOMEDCTH 3BYKA, OOLIMHO BRINONHAKT HEelamMednWTeNbHD B8l Becokcl dopMmandaagyn. CoHako,
OMA  BeINOAHEHWMA HEKOTOPEE Tpebosadwih W Uened mMoweT noHagoSuTecA rpadibeE MOHWMTODHHIE,
BRINOAHASMOND KOMMNETEHTHEIMKE OMEPaTopaMd, WHNK BuINONHEHWE KOPPEETHRYIOWETD DERCTEMA, KOTOpoE
OONEHS BeiTe HAIHAYEHO MYTEM KOHCYNTLTALWA C yHACTHEM HECKONLEMY CNeUHan«cTos.

OonHis ST YoTAHCENEHE KONWHECTREHHLIE WIMEDHMEIE UEMNd WM WHOWEaTORE BhINCNHEHHWA ANA
OTCMEXMEAHWA Npofpecca B 00nacTw NOCTORHHOMS YNyYwWeHWA. MHOHKaTOoDsl BeNONHEHWA  OONHHE
YHMTEIBATE MAcwTal, aHaqYeHHe, onacie NPHMEHEHHA W OCODEHHCCTH CEAJAHHBIX ¢ cODBTHEM OERCTRHIA,
HaNpUMED, EONWYBCTES OTXOOO0E, WNH  YPOBEHL YY93CTHA B CcoDBITHH NMIDOER ©  OrpaHWYeHHLIBK
BOIMOMHOCTAM M.

Ecnu 310 NpUMeHnssD W uenecoobpaido, JonwHe! DsTe YCTAHORNEHE GA3I0BBE WIMEPEHWA ANA
KE#O0rs WHOWEATOPa BLINCMAHEHWA © UBNbE oDeCNeqeHHA BOIMOKHOCTH JeMOoHCTPaUWWd NoCTORNHOMD
yNyHWeHdA. B cnydas, KOrga  yoTadHoBNeHb Yend, Tpedyiowue npuMesHsHdn  obopygdopawna  ana
MOHKMTODHHI2 EMOYEBEX NoEazaTensgid 300esTHEHOCTA (HanpUMeD, Ana AIMepeHna obwera oTxoaoa),
obopyAoRaHWE HEDBX0OMMO COXpaHATE W ODCAY#MBATE BNA NONYYEHWMA ToYHBIX O3HHEIX,

Ecni anA nNOCTABWMWKDE YCTAHOBEMEHE TRpeboBaMWA, OTHOCALWMECR K YCTORHWBOCTH  pPalBHTHA,
OPraHMIaUMa GoMesHa BENYaTe 3TH TpeboBaHda B ofnacTs NoHMEHEHWA CHCTEMEl MEHEIHMEHTA.

A21 BayTpeHHUH ayauT (. B3]

AYONHT CACTEMEBl MEHSTHMEHTA HeCDXOOWMO NPORCOWTE B COOTEETCTEMK C TPebOoBRaHKWAME CHOTEME
MEHSOMMENTA YCTOWHMEOCTH coBRiTHd. BHyTpeHHWE 3yOWT CHMCTEMbl MEHESOHMEHTE B COOTBETCTEMH ©
TPeBoEAHMAMK HACTOALEND CTAHZAPRTa, MOWET DblTe BENONHEH NEPCOHANCM OPrasHnIaUMK WK BHEWHUMIA
CTopOHaMK, BelDpadHbiMe opraduzagses. B niobom cnydae nepcoHan, BsiNonHAkWUMi ayauT, gonked BelTs
HOMOETEHTHEIM, BECNPACTRACTHBIM M COLeKTHEHLIM. B HebonbWnK opradyvIalydaAx HEIaBuCHMOCTe ayauTopa
MO#EeT BeiTe obecneseHa OTCYTCTEWEM Y HErD OTEETCTEEHHOCTH 33 BhINONHEHWE NPOBERAEMOIA
BEATENBEHOCTH.

A22 AHANKMI MEHEOKMEHTA CO CTOPOHLI PYKOBOACTEA (Ca. 9.4)

BawkHo obecneddTe BeINONHEHWE aHanuiia MeqHed¥MeHTa CO0 CTOpOHLl DYKOBOOCTEA OeRCTEYHILLERA
CMYC. 310 HeobxoguMo ONA Mpo@eped TOro, 4To CWCTeMa npogondasT paboTaTe pEIyNeTATHEHO B
PEHKME NOCTOAHHOMD YIYyHWeHHA. B npougccs aHankaa HeohXKoOWMO OUSHRTE GOCTHHEHWA B BLINONHEHHK
MABHLIX MNPWHLKNOE YCTORYKMBOMD pazsdTia. [nA 3700 MOMMO WCNONB3OBATE PAIMYHBIE METOgE
HAMEPEHAIR, W MaTPHUY 3penocTy. MNo peayneTaTam asandia 4omsHel BeiTe paipaboTaHe pexkosMeEHIalLWK Mo
¥ ITYHLLEHARD 1 MPOBEPEHD BRINCNHEHWE UENEH W 3a0aM.

AHAMWI MEHEIHMENTA GO CTOPOHRI PYKOBOACTEA ZOMMEH OXBATLIEATE 0GNACTE NpUMesesna CTMYC,
MO HEe o0AIATEMLHO BOE AMEMEHTE GONM#HE OulTe NPOaHanWmIvpoBaHesl, 3 NPOUSCC AHANKIA MOMET
NPOMCRCOWTE B TEYEHWE HEKOTODOrD Neprona ppeMenn. ONA BeNONHEHWA aHanKkaa He obAIaTenuHo HoaTh
noKa cobetie BYOeT peanuIoeaHo,

A.23 HecoOTESTCTEMA M KOPPEKTHPYIOWKWe gedHcTEWA (ca. 10.1)

HecooTBETCTBMA BOIHWEAKT BCNEGCTEME HEERNONHEHWA TpeDoBaHWi ¥ JonMHel ObiTe OUEHEHE C
TOMKH JDEHWA WX CEPBEIHOCTH W BOIMOMHBE NOCNedcTerd. Opradviayua gon#Ha WosHTHDWUWpOBaTS
MCTCHYHHEN NPoSneiisl 1 YCTRAHW T NPHYHHE HECOOTEETCTEMA.

CylecTEBYET MHOMO  CNOCOSOB  ONpeOeneHdds  NpWYME  HecoOTBETCTEMA.  MHBECTHUMH 8
KOPPEETADYHIWME O8RCTEMA JOMeHsl ObTe AJEKBATHE BOIOEHCTEMID pPACCMATDMEABMON NpodSnesis.
Opradiiadus gormssa  yeegWThCcA, 4TO COTPYOHWEW, BOBMEYSHHLIE B WCCNEOOBAHWE W YCTpadekde
HECCOTBETCTEHA, HOMNETEHTHLl, ONbITHEl W XOpPOWWO  OCBEJOMNEHE. PeiyNbTaTHREHOE BLINONHEHHE
KOPPEKTUDYVIOWME DEACTEMA JONKHO NEeZ0TERaTHTE NOBTOPHOE BEOIHHMIHOBEHME HECOOTEBETCTEMA.

A.24 JaaeneHHe O COOTBETCTBHM

Mocne BHEOPEHWA CUCTEMbE MEHEIHMEHTA WCONOMNLIVIOT HECKONbKD CnNocoDoB  38ABMNEHHA O
COOTBETCTRHM:

a) 33aRBNEHWE O COOTRETCTEMK TpeEoRAKMAM HACTOAWETD CTAHAApTAa;

bl aamEnedWE O COOTEETCTEWW NO pPEIyNeETATAM aAYQWTa, NPOBEOEeMHOND BTOPOR CTOROHON, T.e.
OOHKM M3 NOCTABLWMEOE MNK 38WHTEPECOBaHHBIX CTOPOH,

Cl  CEpTHDHEALMA CHCTEMbI © NPHEMEYEHWEM TORTEEN CTOPOMEl 33 CYET CPegeTn OpraHHIanHa.
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Mpunoxerwne B
(cnpaBodvHO)

YnpaeneHue UenovyKoHn NOCTABOK

B.1 O6wre nonoXxeHKa

Bo mHORMX chiy4ass oOb4H0 O8RCTEHS N0 POopMUpoBaHdln cobBITHA BoiNONHAKT © NOMOLWBG
NoCEVELKK, METERWANCE W YCIyT (BRNCYan pabodyio cuny), NOCTAENASMBIX YEDEd LENoHEY NOCTABRDK. TakHm
OGpaIos, NOCTABKKM ABNAKTCA KAHMEB0R O0NacTold NOBLIUEHMA YCTOMHYWMBOCTH CODBITWA. B HacToALLEM
MOHNOEEHAA NPHBE0EHa WHhopMaUEa ob 0GeCcNeYeH A YCTORYHBOCTH NOCTABDK,

YNpaenedde UEMOMKOR NOCTABOK — METOO yNyHWeHHA NoWcKa KOMNaHHWER NPOgysLHN WK Yoy,
HEOBXOAMMBIX ONA  YOORMNETEOPEHWA NOTPeOHOCTER CROME KNHeHToR. YCnex HoMNadWy CBA3ZaH C
OEACTEMAMK, METCIamMA W Npodykdrel nocTaswHeon. NepeooBcid NPpakTWKOR ABNAETCA pailpalboTea W
COBEPLIEHCTEOBAMME NOMNMTHEW 8 0BnacTk ofecneqeHdya YCTOWUMBOCTH NOCTAROK M NOOJE0MKE YeTKoro M
OTHRRITOMO 0GMEHE MHEROPMALMEN & NOCTABLLMES MM,

YOTOWIMBAR MOMNWTHEA NOCTAROK CNOCODCTRYET YIYYWEHWID 3KoNomMYeckold addekTHeHocTd (Gones
HWIKMM 3ATPATaM Ha YOANEHHE OTXODOR M ODyJeHue, YMEHbBLLEHHID JKONOMMUECKHX BAHOCOR, M, 334acTyi,
YMEHBLUEHMD CTOMMOCTIA MaTepMancs), YEEMNUYEHWOo COUMansHoR OTBRTCTREeMHOCTH {BONPOCE OBTCKOTD
TpyOa, 3AHATOCTH NKOOeR © OrpaMW-YeHHLIMK - BOIMOKHOCTAMK, MECTHOMD HaAMA), W YBENHYEHHK
IKOHOMWHECKDA OTOA4M (TOProana Ha OCHOBE BAAMMHON BeIrogkt ).

B.2 YTo Takoe YCTOHYHMBLIE NOCTABEM M 3a4eM OHH HYMHBI?

YeTolusBne nocTa@ky TRefyioT BIaVMOOSRCTEMA C  WHPOKMM  AMANA30HoM NOCTABLWMKOE, OT
CMRELUMANACTOR 00 HECNEUMANKCTOR,

YETOHYHBLIE NOCTABKKW — ATO WHTEIPAUWMA BONPOCOR YOTOMYMBOrS PAIBMTHA BO BCE ACMNEKTel UWMKNAa
NOCTABOK, BETIOYAR;

- onpegenesne NoToe0HoCTA B YCTORYMBRX NOCTanKax,;

- OUEHKY BOAMOMHLIY BADKAMTOR,

- NPOEKTWROBEAHWME M CheuvEaLMI;

- BRIGOp NOCTABLLMECE,

— KOHKYPCHYHD WITHM 3KEMBANSHTHY OUSHKY,

- YNPABEN2HHE NOCNE MCTEYSHWA COKA KOHTPAKTA!

- PAIBKTHE NOCTABLLMKA;

— AHANKI BEMOTHEHKA.

MpK MHTErPHUPOBAKKKA MEHEIHMEHTa YCTOMYMBOrO DaIEMTHME B NPOUECC NOCTABOK ACMEHL DhiTh
CACCMOTPREHE HEThIDE KMKHERLIE LENK.

4} MAHMMHAIALMA OTRHUATENEHBX BOA0EACTEMEA NDOOYELMKA WHNK YONyT (HaNDHMEep, BoInedcTamni
Ha A00POBRE, KAYSCTEO BOAOYXA, COA0AHWE OMACHLIX OTXO00B, COUMANLHLIX BOIJEACTEWA BCOEOCTAWE
yNoTpetnexus ankoromnd M HApEOTHHECKAX COencTR),

Bl sdHdMAzaUMA  noTpeDHOCTM B pecYRCax (HanpWMep, ©  NOMOWBK  WCNoNB30BaHWA
pecypeocheperamlel npogyeuMK, Taxol Kak aHeprocbeperamwpe nNprbope, Tonnueocheperamwne
TRAHCNOPTHEIE CREACTES ¥ NPOAYKLMA, COOepNalan nepepadoTadHLe MaTepUan}

C)  YMEHBWEHWE OTPWUATE BHLIX BOAOSMCTEMRA CaMoOR  CHCTEMEl NOCTABOK, OCODEHHO Ha
COLUMANSHEE ACNEETal [HANDUMED, NPEONOYTEHWE MECTHRIX MOCTABLYMEGS ODrAHWAAUWA, B KOTOPBIX
CNeaensHHyIio 0one pabodel cunkl CocTaanaAinT MO © OrPaHHYEHHBIMA BOIMOMHOCTAMME W ODTEAHAIALKA,
cofnoaalMy CTAHOAPTH B OBNAcTi 3THKW, NPAB 4YENOoBEKa W 3aHATOCTH, BEHOYas COI0aAHHEe DABHBIY
BOIMMOMHOCTEH),

d} ofecnededie NpUMEHEHAA M cobnooeHra CNpaeeanrBRE YeNoBWA KoOHTpaKTa.

E.3 Korga HysHO paccMaTpHEATE BONPOChH] YCTORYWBOCTH NOCTAROK?

Bonpockel YCTORYHEOIND DAIBWTHA SOMHHE ObiTE PAcCMOTDEHE HA CAMOW DaHHEH CTagWk npouecca
MOCTABOK C NOMOLEID BCTOAMBAHWA BXEMHbLIX KDMTEQMER NOCTAROK B TREDOBAMMA K NPoayKUWMKYCyramM. 3710
MNOABOMAET BADMAHTAM, COOTBETCTEYIWMM TpebopauuaM. BuiTe BebpadHbiMK, a Takgke obecnedweaceT
Nyywes COOTHOILEHWE UeHbl W K3YecTea. 3ToT NogXod NOo3ponAeT A3bewarte kOHQNAKToR MeNgy
IKONOTHYSCKUMKM, COUMANEHBIMN W IKOHOMMUYECEMMUY  BONPOCAMM, BOIHWEIIOWMMK NOaHe npouecee
NoCTaARoK.

B.4 Yro senoyasT B cebA yCTORYHBOCTE NOCTABOKT

KnicueBeiMd aTanams (Ges onpegensHHors nopageal, ABNRIKTCA:

a)  YCTasoBRNeHWe NoONUTHEM B oBNacTi yeToRYMBOCTIH NOCTAR0K,

b) coanaMKe KOHEYDCHOR OOKYMEHTALUWM, KOTOPaA BEMOYAET KPHTEDWMA BbINOMHEHWA YCTORYMB0ro

PAIBHTHA,
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cl  OWanor ¢ NOCTABWMEAMM /NOTEHUMANEHEIMNA NOCTABLLMEIMIA;

dl  OUEBHKA BhINOAHEHWA 00AIATENLETE W NPMHUWIOE YCTOWRYMBOID PAIBKTHA Ha NPOTREEHKNA UWKNa
MOCTABOK.

B.5 MNonwtHka B oGnactd obecnedYeHHMA YCTOWYWBOCTH MOCTABOK W CTpaATerHYecKo®
ANaHUpoBRAHKE

B opransiauds DonwHa OwuTe YCTAHOBMAEHA OOKYMEHTADODEAHHAA NONKTHEA 8 obnacTd NOCTaBOk,
COOTBETCTRYKILLAR NONHMTHEE MEHEIHMENTE YCTORYMBOCTH COBRITUA, KOTODAR KOHKDETHAMEYET (B KOMTEKCTE
YETOMYHMAOCTH NOCTAROE) NpoDNemMbl, LenM, KHoYense NOEalaTend 30hexTHEHOCTH, YCTAHOBMNEHHBIE 0Nd
CofSRTIA B uenos. MonkTrega 8 obnacTy YCTOAYMBOCTI NOCTAB0E QOMHHAL

) onpegenATe obNacTe NPUMEHEHHR  MEHEIMMEHTA YCOTOWYWBOCTH NOCTABOK, HANpHMep,
IOHOMAYECKHE, COUMANLHEIE, IKOMNOTHHECKUE W NPUDOOHLIE PECYDCE, 3TANE MUIHEHHOTO UKKNG, KNI0YeRm G
TeMbl CODBTANR M T.4.,

by  ycraWoBuTE  Wenaemeill  ypoBeHe ODECNeveHWA  YCTOWMMBOCTA  NOCTABOK,  HanpUMep.
«COOTEETCTEME TpeboBaHWAM J8K0HAR, WNH  «DAIEMTHE NepenoBorn  ONeTas, BKNEKYAR  UeHHOCTH
YETOWYHMBOrS PAABKMTHA B CTRATEMMM NOCTABLWMKA;

cl  onpegenHdTE NOOAXOLKDHTEDMH ANA OUSHKH NOCTABLLWEDS NDH NPOBEOSHMH KOHKYDCHOM oTEopa;

d] OueHWTE NOCAEBACBRATENLHOCTE W COMMacoBande TpeSoBaHWwi K paboTe NOCTABWWESE <
CODCTEEHHEIMA CHHOAHHAMK OPraHMIILNM.

B.6 MoTonbi oUeHKN W YNIPABNEHMA YCTORYUBOCTLW PAIBMTHA NPW NOCTABKAX

Mpv onpegenedHdd  cnocobos OUeHKW'YMTPaARNeHda NOCTARLWLMKAMKY [B TOM HYWCTHE  BOIMOMHLIMA
MOCTABLLMKAMK)} CAEAYET YUMTEIBATE.

~ KPUTHYHOCTE NOOOYELMAMNYCOYT NOCTARWMKA ANA ODraHuaaLMi,

- COOTHOLWEHWE PACKOOOE W PAaIMEDa OPradvaalMy NOCTABWKWEa ONA YCTAHOBNEHHA CTENEHH WX
BEMAAHKA,

— CYLWECTREHHLIE COUMANBMEE, AKOHIMUYBCKKE, IKONOTMYECHME NPoBnese M NPOSNeME NPHPOOHEIX
PECYDCOS, 8 TAIKE COOTEETCTBYIOLME PUCKM, OTHOCRLYWECH K NPODYKLUMAYCITYTAM;

- paigencHUe MNOCTABWMKDR Mo OTRAachaAM, YCnyram Wi BWOaM Npogysldl Ons  paspaboTim
noaxonaulMy cnocobon obseHa AHMopMaLKeR M NEMENEYEHHA KX K paboTe.

OpraqdaagMa QoneHa BRBpaTe NOOX00L, MPUEME M METOObI OUEHKA M YIPABNEHWA YCTORYUBOCT IO
MNOCTABOK, B TOM YHCIE.

) CHMCTEMY BIBRLEHMBIX OLUSHOK WMA OUSHOK 8 Gannax: KoNMYecTBEH b KEYeCTREHHEE Cnocobisl
OLEHKH XALAKTEPMCTHE NpaqNoMeHHBX PEWEHKA B OTHOWSHMA K KNIDYEBRIM NoKazaTenaM e KTHEHOCTI,

bl  METOO OUEHKH #MWIHSHHOTS LMENS W NONHBR 1aTPAT HA Hero. peansHLIe Bo3OSHCTEMA NMPOOyELMK
WIANK YCIYT H3 OCHOBE «pEreHepaTMEHOro» Noaxoda, T.8. NoAaxona UenocTHOCTK, Korga OUeMMBanT
AKONOMAHSCHME ACTEKTE 1M BOIMOHBIE BOIGEACTBWA, CAAZAHMEIE C MAFOTOBMEHWEM, WCNONLICRAHMEM W
YTANMIALMER NDOOYELMH,

C] MEPARXHID  MCNONBIOBAHMA NDUPOOHLIX  PECYDCOR! aNepeocMBICMEHWE,  YCTPAHEHWE,
YMEHBLIEHWE, NOBTOPHOE WCNONBIOBAHWE, NepepadoTia, YTHNWIAUMA», Noaxod 008  MAHAMMIALMA
BOSAGHCTAMA Ha NOMDPOOHBIE DRECYDCE, AHANOMMYHLIR MBDaADXMK YTIDARNEHHA OTXO0aMIA;

dl  kofekc nopededds NOCTARWMKA, KOTOPRBIA MOMET DwiTh HAHMAT NOADAOHOR OpraHWIagWel and
ofecneqyeHdA COOTRATCTEMA ATOMD MOCTABRLWMEA JKONOTMYSCKMM, COUWANBHEM M ITHYSCKKM IMNEMEHTIM
YETOMYWMBOCTIH NOCTAR0K,

@) NEpefoBod onbiT oTpacnk:. cTaddapTel B ofNacTiA MEHEKMEHTA YCTORYWMBOrD DA3BMTAA ANA
ONpenenstHEx  OTRacned, Onpelenaesee 3TOR OTRACNED W NPedcTABNAKLWIME COOTBETCTRYHILLMWE
OTPACNERLIE OLEHKH YDOBHER dYHKUWOHMPpORaH WA,

f) OOTHMANEHGE  IHAYEHME, ONPEOSMASMOs  ESx  «ONTHMANEHOER COMBTAMWE CTOMMOCTIA  Ha
MPOTAMEHMA BCEMD MHIHEHHOMD YONexXa W BRMrods 004 yoosnetsopedds Tpebomadwid noTpedurenss
(cm [14]) Tawol noOoxod NO3ECNAET YHecTe TPeboBaMMA YOCTOWYWBOro DAIBWTWA, BKMKDHAA YNRABMSHWE
KAYSCTEOM NDW PACCMOTPEHKWM BADMANTOR NPESoCTARNEHKA YCTYT.

B.7 Paapabotha granora ¢ NOCTaBLWMKAMMK

CylWecTBYET OBa NOOX00a, KOTOPEIE MOrYT GbiTek WCNONBICERHE NPW YOTAHOBRNEHHAKM  Uenel
YETOMYMBOIS PAIBWTHA ANA NOCTABLMKOB. «KOMAHOHO-A0MAHUCTRATHEHLIRDY NOOXOO W «NADTHEDCKKHRD
Moaxoa.

a) HKomasgHo-agMmuHMCTpaTHBHRIA  nogxog:  [Np Takom NoOXOo08  MCNoNBIYIOT  TOYMBIE
pACNOPAKEHHME ONA YIPAENSHKWA NOCTABWMKAMY, ONPEAeneHHbIE CTAHOAPRTEl W KOHTPONEHLIE NepeEdHi,
KOTODBIM  OOMKHL COOTEETCTREORATE NOCTABLWIMKM OpPraqdiauyd. XoTe Takol nooxon MomeT Deile
pPEAYNETATHEHEIM, OH ABNASTCA HErbMM, Tk Kak NOCTARWMKAM NPUXOOWTCA PearMpoRaTh Ha TOUHLIE
rpeficeaHrA 623 yHacTWA B onpegensHdH Uenai yeTOoRYMBOrD PaIBUTHA. 370 MHOMGa NPWBOOWT K TOMY, YTO
MNOCTABLLKE BRMONHAST HEKOTOPRE JERCTEMA OpManeHs («QNA rancdsmM: | GnA COOTEETCTEMA CTAHSAPTY.

b) (MaptHepckdid nogxog: MNpy TakoM MoOxo0de WCNoNe3ayioT Bones rMyboiMe BIZMMOCTHOWEHHA ©
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MNOCTADLWMKDM C YUETOM BENUANKMA, mHdopMagin v 08paloeammMa GNA Toro, 4Tobk NOCTABLME M OPras1Iagma
paborank AnA OocTHMeHHA obDWwKx weneid. B oonrocpodnod NepocneékTHRE NapTHERCKWA Noaxod ABNSeTCA
Gonee a@OEKTUBHBIM, YEM  HOMAHOHO-AO0MAHWCTRATHEHLIA, OOHAKD, OH TpeSyeT DOonelWe YOUNHE W
MHBECTHUME. B chyyanx, KOroa KOHKPeTHAA NPOAYELMA W Yyonyrv TRebyioTca NOCTOAHHD, OH MOMET SkiTk
Bones NoOAXOOALLMM.

CBBIMHD CPrAaHM3ALMK NDHMEHAST KOMEMHALKIO ITWX NOAX0L0E,

B.8 QueHKa KOHKYPEHLIX 3aABOK

KoHEypCHEE TPEGOoBaHWA JOoNKHE BRMOYATE B ce0A TpeboBaHWA NoNWTHEY B 0BNacTH yoToRYHBOCTH
noctTasos. KoHEYpCHBIE I3AEKM OONMHE GbTE OLUEHEHE C MCHONbBICEAHMEM KDUTEDWMER M METOOO0R OLEHKM,
CHIACAHHBIY BlsilLE .

B.9 YecToORYHEOCTE NocTaRoK. MOHHTOPWHN M CO20aHHE OTYETOR

Mo BOIMOMHOCTH, BRINONHEHHE CTRATEMMW CNESYeT NOOBERrHYTE MOHHTOPWHNY Ha NPOTAMEHAW BOEID
atana peanviayuy cobelTHA C MCNoNREI0BaHWeEN NOSXOOALIMX KNKYERLX nokalaTenad dphexTHRHOCTH M
GepdmMapkiira. Mudopmagwa, cobpadqas npd MOHWTODHHMS, O0MeHa ChiTe OUSHEHa W OTpaseHa B
aanucAx. MomuesHei oNeT  gonsed BelTe SQOKYMEHTHPODAM W WCNONB3IOBEH NPW adanuas  ana
ONpEJeneHHA Hanpaane ki Sy oywel QeATeNeHOCTI.
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Mpunoxenne C
(cnpaBpoyHO®)

OueHkKa

C.1 Pexomenpaund no naeHTHGMKALWK NpoGnem

Mpd onpegensHdd IHaYuMbix Npodnes yoTOWYMWBOrD PajBWTHA, OPrasHdiaugdd MOorytT BKnoHaTe 8
PACCMOTREHKE CNEOYHILLWE ACNERTSI

a)  TAN COBLITHA, WEnk, sapakTep i obbesm JeATeNsHOCTH,

bl  MecTo npoBedeHina cobLITHA, BEmoYan

1 HAMWHWE NPaBoBLIX  OTPAMAYEHME, KOTODWIE PETYNMpYIoT  OeHCTEWA, CBAJAHHHE ©
ofecnEYEHHen YCToORYWBOMD DAIBMTHA,
21 COLMANEHBIE, IKONOTMYECKWE W IKOHOMUYECKKE CoGeHHOCTH MBCTa NPOBEOEHMA CofkITHA;

C]  XapanTepUCTUEW BpemMeHHLX pafoTHUKOE MMM WTATHEN COTPYOHWECE, BENo4as pafoTaowms no
KOMTPAKTY M BONOHTEDOE (BOIDACT, HABLIKK, 0BpaIcaaHke. NogroToaxa);

d) oprasdIauWdd. ocYlWecTENAIOWWE NpoBegeide coBeTHA, B paboTe KOTOPLIX NPWMHMMaET yHacTHe
OpraHuIalWa, BEnioYan

1) OBATENEHOCTE,  CBRIGHMYI0 C  YCTORYMBEIM  DIIDMTHEM, NREONDHHAMBEMYRD 3T
CPraMHIaLHAMK;
2) KOQEHCHE MW Apyrve TRpeGopadvs, CBAJEHHLIE C YCTOWYMBRIM PAIBMTHEM, NPOLEMMacMES

ITHMM OPTraHMIaLMAMA,

8] NpoGnNeMbl BHYTPEHHMX 4 BHELWHWY 33MHTEDECOBAHHBIX CTOPOH, COOTRETCTAYIOWME CTRYETY[ kI
MPMHATAR DELWEHHA 1 XAPAKTED NPUHAMACKMEY DELUEHMHA B COOTRBETCTEMH C MEHEDMMEHTOM COGRITIHA;

f) LENTHRY MOCTAE0K cobRITHA.

OnA oprasuIagmMy TACKE BAMHO 3HATE TEEYLLEE OTHOWEHME, YPOBEHE NPUBEDHEHHOCTH ¥ NOHKMaHNA
YETORHMBOND PAIBMTHA DbICLIMM DYROBOOCTEOM .

B tabnuue C.1 npueeged HeMcdepnblBaow-id nepededs npobnes, KOTOpRIE OpraHyd3auM« cneayer
PACCMOTPETE MPKM  BRINOMHEHWH TpeboBaddi, nepeuucnedHelx B 6.1.2 Ha HaUWMOHSNbHIM W
MEMIYHADOOHOM YDOBMAX  CYLWECTEYeT OOMbLIOE EKONWYECTED  APYTMX  MCTOMHMKOE  MHdoDMan e,
OTHOCELWMACA K oDecnedeHnid YOTORYHBOCTH CODRITHA W YCTORYMBOCTH PAIBWTHA B LenonM. KhkYessiian
METOYHKMKaME MHGOPMaLKK No WaeHTHDHEauKMA npofbnes aenqoTca [12] w MCO 26000,
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TaGnuua C.1 - MNepevere NpoBneM, KOTOPHE OPrAHKM3aUWK CNEOYET PAcCMOTPETE NPW BeINOMHEHHH

I-"l.'J.lE.‘HTl"ITHHELI,I-"II.-‘I W OUEHEA DHCKS

Mpaobnema

CHipcaHnes QaRTENEHOCTIA U FOMMEHTIEENW

IoCTYyNHOC TR

HDDEEEMLI OOCTYNHOCTH, CRAJAHHBE C MECTOM NPOBEOEHUA, COODYREHHAMM,

CAYTAMK, BENKOHYAA MapkeTHHr 1 obnMed nudopraunaid, v T.0.

MECTa ANA NPOsMEaHWA

dCNoONOMEHAR Mact ana NpoEHBaHs

dllMTa #ABOTHEE

BATENEHOCTE, KOTODAA MOMET OKA3ATe BOANEHCTEMA Ha MABOTHEI DMKV
Kpogy.

Mowononmas

BATENEHOCTE B YCNOBAAX C CYLUECTEEHHEM DHCEOM NpQOTHRDKOHKYDEHTHOM M
OHORONLHGND NOBEIEHNA

BaATOUHUHECTED W
OppyYNLMA

POTMBOAEACTEME HOPPYNLWAM, a Takwe nojapeam W Opynas  popuand

NarsapHoCcTH

IDEMeH WHOpMAaLHeH

EATENEHOCTE B YWCNOBWAX ¢ CYLWECTESHHEM DACKOM HE NpegocTaEnaHEa
AKTHHECKOR 11 HENPEOBIATON MHDOpMALMI 1 HECNPABEONMBEIX AOTORODHEX
CRoamit

MecTHoE cooBUWECTRO

NHAKKE OEATEMBHOCTH Ha CcoOBLWECTEA BO BPEMA HadYana, paboTel W
BEPLEHAA COGLITHA

TpyOoDeE CTAHZADTR

POUECCE Q0OEYMEHTHMDOBAHKA W DedarMplBEaHnA Ha #anohe o HEOoBCNBECTAD
WMHTEDECORAHMBLE CTODOH

YonoBMe patoTe M
COLMAMNEHON 33T

EATEMNEHOCTE, CENagaKUan CYWUECTOEHHEIM DHCKOM HAPYLWEHHA NonoHeHRH
YCNOBWA MEMOYHAPOOHOTS TPYOCDBOrD Npasa, #e NpegocrasneHns paBHbx
OIMOMHOCTER OnA  paboTel (C yYeToM  nona, BoIpacTa,  ITHHYECKOH
PHHAONEMHOCTY, OIPEHWNEHHBIX  BOAMOKHOCTER KW Tak Janee), e
OGNKGeHAA Npae Ha cBoBogy ODLEOWHEHWR M IAKNIOHYEHHE KONNEKTHBHEY]
OrGBCPoOE W WCMONSACBAHKE METOO0E HAcHNBCTEEHHOMD TEYO3, TakWx Kak
PHHYQWUTENEHBN MM QETCKHA TpyD

O THOLWEHWE K
NaTEebuTenAM

EATENEHOCTE, OONaNaI0Wan CyWeCTEEHHBIM  PUCKOM  HEYGOBNETROpEHMA
oTpedHocTel  noTpebuTena/'oBcnyEMBAINWErD NepCoOHANa  OTHOCHTENbHO
EBIONACHOCTA, WHbopMaUWK, ceadoipl BeGopa, JOCTYNHOCTA W NDHIOOHOCTM
CNONEI0BAHEA  {KOHUENUWA  YHUBEPCANLHOTD JW3adHa), Hecnpasednvosy
CATHEHAA W YCNOBWA, AOCTYNHOCTH MHGOpMAaLWMM O BozgelcTEMAX Bwbopa
CTPEEMTENA W BOIMOMHOCTH 8r0 WCNpaBneqHs. 3To TAKKE MOWET BKNCYaTh
ACCMOTPEHWE PHCHA OMA 3G000ELA W DE30nacHocTW HECOBEPLUSHHONETHHE,
KNI0YES JAWMTY OT aNKOrena ¥ HApKoTHKCE

=
M ACKp M HALA 1
Iy AABABMEIE TRYTINE

BATENEHOCTE, ODNASAKWAR CYLBECTEEHHEM DHCKDM OWCKPAMMHALWA MM

{apYLUEHA NPaD yAIBKMEX TRYIN (HANPMMED, GETEA W NOOPOCTHOD, NOWMMEX,
HOEH © OrPAHHYEHHEMH BOIMOKHOCTAMK, BHYTDEHHWY MUrpanTos, GeMEHUED
N4 BOARLALALMYCE IMUTDEHTOR, W #EHLLWH) W E0DeHHOD HaceneH1a

EOHOMAHECKAE
OHAIAT 2T

pAMan  IMOHOMHYECEaR LUeHHOCTE, NpoOWMiIEE&deHHaA W pacnpedjansHs«ad,
ETENOSER D000, ALCOMYATAMOHHEBE DACKDAL, NOMEDTRCREAHNA 1 AHBECTHLIMA

EG0D MaTEplanoe

DeHTUBHOE  WCNONLIOBAHKE  BCEX  MATEPWANOE nNpW  NOEYNKE M
CONEI0BAHMA HA NDOTAMEHWH BOETO MWIHEHHOM LIMENS

HEpraa

conegoeadde 3PPekTHEHOCTH HCNONB30BAHWA IHEDMHA KW BecnepeboHon
HEQrocHATHEHMA, EOTOROE OOMMHO CHHIWTE WCMONLICEAMWE TONNWEa W
BAIFHHLIE C ATHM BOILEACTENS

MpoaykTe: NMTAHAA K
IANKTEN

a4 ODWECTEEHHGTS NUTAHWA OOCTYNHEl W NPEQNarakT eniGop, a Takke
obnoganT TIJBE-:}E_ELHHH ER30MACHOCTHA W MTMMEHE

3O0POBLE W
E30NaCHOCTE Ha
aboTe

EATENEHOCTE, OBNafawwan  CYWeCcTESHHLIM  PUCKCM  BOAOSHCTBWA  HAal
OpoBbE W DeIoNAacHOCTE HAEMHBX PabOTHWKOB, BOMOHTEDOE W UENOYEM
QLTARDK

Paseutde 1 obydeHMe
i3 paboyem MecTe

abodas cuna No TUNaM IAHATOCTH, KOHTREKTEL W NPOrpasMol yNPABNEH A
ABEEIMH 1 NOOOSRHEN JAHATOCTH paboHER CHib W LENOYKA NoCTAB0x

AnNpELLEHHBIE BATEMEHOCTE,  OONafamllEn CyLeCTEEMHBIM  PUCKOM  MCTIONE30BEHWA
IADHOTHEL W OOMMHT MPELEHHEX HAPKOTUEOSE W OOMWHTE gl
DCEEHHIR OCOEHHEIE  JKOHOMHYECHKME BOANERCTEMA, DEMO4YAA  pasBEuTHe  nobod
HOHOMUHEBCHHE HPPACTRYHTYDE,  BOIMOMMOCTER  TRYOOYCTPOWCTBa,  NPeaoCTABMAS MBI
QA0EACTEIA SCENEHKID YCIYT W CNPABEaNKEOTD Da3gEneHWA NoWELTK
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Oxowvarue maSnuus C. 7

Mpabnema CINMCAHKME W EOMMEHTADKK
anC}'TETBL’IE Ha [lslHKE ”I:I‘.:"II-:TI-'IKEI NpWManNeYeHMa K FIE'EDTE MECTHEBIX NOCTABLMKOE W HAMME MECTHOM
HE CENE A
[TpeOoTBRALWLE e MpefoTepalleHine  KCNoNL30RAHWA  JaNpeleHHE  KUMHUECKHE DEeWEcTs )
MCNONe30BaAHMA 2CNH BOIMOMHD, XAMAYECKHK BEWECTE, EOTODEE BLIILBAIOT OMEacCEHMA W
FAMNDE L EHHEK HE Y Y ML DPFEHHGEILLI."Ii-;I H ODYTHY JaMHTEDECORAHHLIX CTOROH
HMAHECKIAY E&LLI,_E‘-'I'_‘-TE:

LIGPOCk NAPHWESDBIX TAI0E, O3ICHOPAIPYLLAWLWWY BEWECTE, TOKCHHHbIX
GlUEcTE, 0TpaboTaHHOW Bogk W T. O

OHPAWEHKE BB EOCOR

Enxpanaame ALATA paIHOOAPAINA HHMIHK B0 BCEX £& hOpMaX, JaLHTa W BOCCTAHDBNEHINE
WMOMOTMHECKDTD KOCWCTEM 1 MCMONBIOBAHME  YCTOMHWBOCTH  IBMEMBHBEX. W NPUPOOHE

LaaHoolpaIue 1 GCYPCOB B CHAMM © MECTOM  NPOBEASHMA  CoBBTHA, mcnnnhauaaumﬂ
[ onE aTepHancs M 1.0,

SATENLHOCTE, 0GNA0AKWAaR BOSMORHOCTEK HE WCNOMBA0BAHHA PECYDCOR)
KMMOHEA 3HEPTMD, Bogy W MATEpWans, OTRETCTEEHHBIM W PEIYNETATHEHL
NocoBoM, © NOMOWBK COMETAHWA WKW JaMeHbl HE B0ACEHOBNASMbI
BCYpooE, BOACEHOBNAEMbIRA pECYDCaMM, HanpyUMeg, HCMOME YA
HHOBILUWOHHEE  TEXHOMNOrdH.  CReldyeT Takee paccMoTpeTe BOnpock
KOHOMMWN DECYPCon _ _

OMMTHES W Npouedypsl obecnededna DeaonacHocTH [BENI0HAR PACCMOTREHK
NelyydaneHes NoTpebHocTeld NInOeR © OrpaHHHeHHBIMK BO3MOHHOCTAMHK npﬂ
POSKTHPOBAHMM SBADHAHELL CUCTEM W CHCTEM IBKYALWK] W NPaE YENoBeka
BIGOP NOCTABLMEDE W KpWTEPHE YCTORYMBOCTI B COOTEETCTEWW © HACTOALMM MEpedHeEm 4na ssgopa
puobpeTEHKE OCTABLYMECE ¥ DEATENLHOCTH N0 3AKYNKAM
POOYELIMIA W YCryT

PaHCROPT W NOMMCTES [Bo30encTenA TPaHCNopTHROBKK MI0den (B T.4. AoCTYNHOCTE TPpadcnopTa ans
WOOEH C OTpaHWYEHHEIMA BOIMIHHOCTAMK ]} ¥ TDYI0R
OO0 W CAaHMTapHEIR O0a XOpOWEro KaqecTBa ®  OOCTYNHas. YQ4eT MECTHBIX  OrpaHH-eHHi|
CNoBUMS Hanpumen, #i-3a gedwmyura Bogb).  YOTORYMBREIE peweHdA B oGnacTi

Y TUNAIALIKA PECYDCOR

BTOoOE OGECneqeHns
S30NaCHOCTH

HATADHK
EBCTa NpoBedoHHA ACNONOKEHNE MECT NPOBENEHNA COBLITHR
oG TIHA
DTxonb6 pEOOTAPAWLEHWE, CHUKEKWE, OTROD OTX0O0E M ¥NPARNEHWE MMM
Ly HELONYCTUMEIE YPOBHA IBYES

C.2 OnpenenenWe aHaYeHWA npoGnam

C.2.1 OBwmMe nonoxeHWA

Mpd HaYankeHOM aHANA3IE IHa4YHMMoCTH npobnes smMomeT GbiTe YOOEHD BRINONHHTE WHRpoKKMA ofaop
BOSMOMHON 3HadMMocTd npoSness. [nA HAYEANa NpoUeccd WOSHTHUCMEALWA, CPraHMIauna Don#Ha, npu
HANWY WK BOIMORHOCTH

a) paapaboTaTe NepeYeds BLEMD OHaNaioHa JEATENEROCTH, CEBAIAHHOND ¢ CObBITHER,

k) MOSHTHDHUKMPOBEATE BHMOL OCATENEHOCTH, CEBAZAHHLE C© COBRITHEM. KOTOPRBIMA ORTaHWaIaLWMA
YIDEENAST HeNOCPeOCcTREHHD WKW Yepes OpraHvIauMd, KOTOpBIe HAXOOATCA NOO 88 EOHTRONEM M
BAMAHWENM, OEATENEHOCTE MNOCTABWMEOE W NOODAOYMEOR MOET OKAILIDATE BNHAHWME HA YCTORUHBOCTR
COOBITHA;

) ONpELEndTe, Kakue NpoGnemsl MOoryT BoOIHWEHYTE NDH BRINONHEHWE 3THY BHO0B GEATENBEHOCTH,
T Y4ETOM COOTEETCTEYHIWETD Jak0H0gaTENLCTRE,

d) WMCCNeao8aTts, KakMm obpailon peweHs ¥ ABACTEMA ORraHWIZUMA MOryT OKA3aTe BO3OEACTEME
HE IAMHTEPECOBAHHBIE CTOPOHE W HA YCTORYMBOCTE CODRITHA,

@) HAEHTHDWLHPOBATE COUMANEHEIE CHWOAHWA B OTHOWSHWA 3THX BOAJERCTEWA,

f) HOEHTHDWUWpOBATE BoE NpODNeMbl  YOTOAYHBOCTH, EOTODLIE K3acawoTcA  eMEedHeBHOR

OEATENEHOCTH, CEAIAHHOA ¢ cobbiTuess, 2 Tak e nNpobnemsl, BOIHWEAINWKWE TONBKS WHOTGa W NpW
onpegensisely COCTOATENLCTEAN.

3aUHTEPECOBAHHEE CTOPROHE OOMEHs BuiTe BOBREYEHEl B NQOUECC  MABHTHUAWEILWM, 4YTO
ofecnedreaeT Donee WHADOKAH BIrnaAg Ha npobnemi.

C.2.2 OnpegeneHde IHAYHMOCTIA Npobnem

Mocne ToOMo Kak OpraHviauwa WOeHTWDMUWDoBAna Beck GWanaiod npoSnes, CBA3AHHBIE C o
OEATENLHOCTRIO, OHA QON#HE TWAaTeNsHD W PACcCCMOTRETE H pa3patoTaTe HAGOD KPWTEDHEDS ONPEgENeHA
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NpoGnes, KM oL HBMCONLWEee IHaYeHnE, KpUTEpHAMKA MOoryT DeiTe.

a)  creneMis BNAAHKWA NPOONeMsl HA IAMHTEPRCOBAHMBIE CTODOHEE W YVCTORYMBOE DAIRKTIHE,

B} nocnegcTEWA NPAHATRX MED KM NDOBANA NOMHTEKN BRNONHEHWA NDHHSTEX Map ANA npobneme:;

<) ypoBeHb BECNoOKCACTEA, KOTOPRH NpobnemMa BeIMEIET ¥ 3IANHTEPECOBAHHEIX CTOPOH,

d) coOTHOWEHWE NOCNeACTBMA O8HCTAMA U DECYPCOR, HEoBX0OMMBEIX ANA 80 BhNoNHe WS,

€]  TeKyWes BeINONHEHWE CODBLITHA C YYETOM CYLUESCTEYIOWHMY JAKOMOE 1 HOpM, MEXOYHADOIHDK
CTAHOAPTOR M MEXIYHADOOHONS NepeNOB0rd oNbITa B 0BNACTH OPrasuaaUmiK cobRITHR,

C.2.3 CooTReTCcTEHE TPpebOBAHHAM

B HexoTopeix Chy4Yanx opragmiague MOMeT NpennonosMTe, Y9470 W3-33 Toro, 47o oda paboraeT B
GlNacTi, B KOTOPOW OCHOBMLIE MNONOKEHWA YCTOHYWBOCTH DErYNHDYICT ZAKOMe, TO COOTEETCTEHMA
TReDoBaAHAAM ATHX AaK0OHOE O0CTATOYHD. TWATENEHERA aHan«da npobnes MoseT NoKazaTk, Y4T0 HeKOTODLIe
BANMHEE 33K0HBI He O0ECNeYMBaKT PerynMpoBaHdne Npobneme unn oSecnaquaalnT ero B HegoCTaATOYHON
MERE [HATPMMED, B OTHOWEHWK DEeKNaMe anKorona B NPMCyTCTEMM HECOBRDLUEHHOMNETHIAK].

Oawe ona npotnem, perynpyemsix Jak0Hom, 8 HEKOTODLIX CIYHanx MoryT noTpeioBaTsCcA JelcTEMA,
HAXOOAWKECA 33 NpefenaMd NpocToro COOTEETCTEMA 3aKoHy. Hanpuuep, nNpM Handqud asonori4eckiny
HOPM M A3K0HOR, OFPAHMYMBIIOWMY BRIBPOCK IArPAIHAKLLME BRWECTE B BOIOYX M BOOY, OTEETCTEEHHAA
OpradMaayMa AomeHa CTPEMUTRCR MCNONBEIORATE NEPeNoB0M ONLIT ONA GansHeREro CHEEHMA BeIGpoOCoR
MK HIMEHEHHE MCMONLIYEMBLE NDOUSCCOB GNA NoNHOND YoTDaHSHMA TaMX Beldpocon.
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Mpunoxerae 0A
(cnpaBpoyHO®)

CeefeHWA O COOTEETCTEMM CCLINOYHLIX MeXAYHAPOOHLIX CTAHOAPTOR, YKa3aHHbIX
B Bubnuorpadcdum HACTORAWEro CTAHAAPTA, CChINOYHLIM HAUWMOHANLHBLIM
ctanpgaprtam Poccuruckon @epepaumvm

TaGnuua OA .1

DooaHaqase

CrensHe
CORNAOYHDTD 2 DBO3HAYEHWE 1 HEMMEHOBARHWE COOTEETCTBYHHLEID HEUWIHENEHDIT
MEOYHAROOHDD m;:ﬁ Pt CTaHOEapTa
CTaHOgapTd ] -
WCO 90002005 10T MOCT IS0 2000 - 2011 CHCTEME! MEHSIEMEHTA KAYECTRA.
— OcHoBHEIR NONOKEHUA 1 CNOBapE

WVICO 90012008 IDT MOCT IS0 %001 - 2011 CHcTeMbl MEHBIHKMEHTA Ka4eCcTRA.
Tpeboaanua

VSO 140012004 DT FOCT P MCO 14001 - 2007 CucTemb 3KON0rHHECcKong
MeEHeaHMeENTa. TpeBoBAHKA U DYKOBROOCTES MO MPHUMEHEHKHID

VCO 140632006 DT MOCT P MCO 14063-2007 Jkonoruyecsiii MmedeaumenT. OGMeH
IROMOMAYECKON MHpopMaUrel. PerkoMergaukiin i NpHMeph

HMCO 14621-1:2003 E .

WCO 19011:2011 IoT MOCT P UMCO 18011 - 2012 PykoBoOALLKE YHAIIHAA N0 3y OWMTY

. CUCTEM MEHETHMENTA

WCO 260002010 DT FMOCT P MCO 26000 - 2012 PyKoBOACTED N0 COLMANLHOR
OTBETCTBEHHOCTI

MCO 26800:2011 DT FOCT P MCO 26800 - 2013 3proqomuka. O6LWmMe NpMHLMNG! i
NOHATIAA

PyKOBOOCTED 10T MOCT P 54937 - 2012 PykoBogsugmwe yKasa«wa Ana paspafoTyuxom

MCOM3IK 71:2001 CTaHOapToR, HAaNpaaneHHsIe Ha yaoeneTeopesyUe noTpebHocTei
NOMMNELY NIOGER ¥ WHEANKME0E

PyrosoncTeo MCO 0T MOCT P 51897 - 2011 MeseawmenT prcka. TepsMuHsl o

| 73:2009 _ CnpenenaHis
BS 5300:2006 0T MOCT P 54598.1 — 2011 MeugQ#MeHT oprasuaaumd. PynoBoacTen

N oBecneaYeH o YoTORYHEOrD PaIBuTHa

‘_CDuTHETc,IEymLuwI'l HALHMOHANEHLIR CTEHOAPT oTCyToTEYET. 0 arg yTEEpHISHNE DEXDMEHOVETCR MCNONE30EdTh
MEPES0] HE PYCCHHA AZBIE SaHHOM MEEgYHAPOgHOMD cTasgapta. MNepesos GaHHOM MasdyHApOgHOr CTaHgapTa
HEAXOOWTCH B PEOEpanbHOM MHCOMBLMOHHOM hOHIE TEXHWHECKHY DEIMEaMEHTOR M CTAHISpToE.
Mpumeysarne — B HECTORWAER TaENMLE KONONEIDEAHD CNEyHLSE yoenosHoe 0Bo3IHaHEHKE CTaNaHt
COOTEETCTEMA CTAHOAPTOR:
IOT — MgeHTHYHLIE CTEHLAPTE.
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(] IS0 9000:2005,
[2] 150 9001,
[3] IS0 14001:2004,

[4] 180 14083,
[5] IS0 14621-1:2003,
6] 15019011,

[7] 150 26000:2010,
[B] IS0 26800,

[@]  ISONEC Guide 71,

[10] IS0 Guide 73:2009,
[11] BS BO00:2006,

Bubnuorpadua

CQuality management systems — Fundamentals and vocabulary
Quality management systems — Reguirements

Environmental management systems — Reguirements with quidance
for use

Environmantal management — Environmental communication —
Guidelines and examples

Space systems — Electrical, electronic and electromechanical (EEE)
parts — Part 1. Parts management

Guidelines for auditing managemeant systems

Guidance on social responsibility

Ergonomics — General approach, principles and concepts
Guidelines for standards developers o address the needs of clder
persons and persons with disabilities

Risk management — Yocabulary

Guidance for managing sustainable development

[12] Glohal Reporting Initiative Event Crganizers Sector Supplement
[13] United Mations Convention on the Rights of Persons with Disabilities
[14] ©ODPM Circular 0372003 Best Value Performance Improvement

YOK §38.562.014:006.354

OKC 28020,
91.120.40

Knrdeasie cNoea. YCTORYWMBOR PAalBHTHE, MEHELEMEHT YCTORYMBOCTH CoBRITHR, LWKN MEHEOMMEHTE
CoDsITHR, Opradk3arcp cobpTHA, Bnafensy coDelITHA, KOHEYHLIA NoNEACBATENs CODRITHA, YYACTHIME
CODLITHA, HHEMNHSWBHOCTE, CODMMOeHHE ITHYECKMX HOPM, Npo3paqYHoCTE

Mofnucaka B navans 02.03.2016.  Dopmat GOxed ',

Yon. ned. n. 465 Tupas 34 3k, Zax. T8O,

MogroToenaHo HA OCHOBA EHE'NT-PUHHDI:'I BEDCHA, HPE.EIDE1'EEHEHFBJLT1 FIE.'J-FIEEL'I'I"-I AFEOM CTaHOapTa

DF ¥T1 4C1AHDAP TWUHDOPM
1239585 Mockea, TparaTHER nep.. 4.
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