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FOCT P NCO 20488—2023

Mpeancnoeue

1 MOOIOTOBINEH ABTOHOMHOW HEKOMMepYeckoW opraHusauven Hay4yHo-UHOpMaLWOHHLIA LEHTP
«lMonspHaa unuymatuea» (AHO HUL, «MNonapHas nHuumnatuea») Ha ocHoBe cOBCTBEHHOIO NEpeBoda Ha pyc-
CKUI A3bIK aHIMOA3bIYHOW BEPCUM CTAaHAApTAa, YKa3aHHOro B nyHkTe 4

2 BHECEH TexHu4eckum KomuTeTOM no cTaHgaptusaumm TK 483 «3KoHOMMKa 3aMKHYTOro LMkNa,
COBMECTHOEe noTpebneHue 1 yctonuneoe UHaAHCUPOBaHUE»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom ®denepanbHOro areHTCTBA MO TEXHUYECKOMY
perysiMpoBaHnio U MeTponorum ot 2 okTabps 2023 r. Ne 1029-cT

4 HacTtodwmin cTaHgapT MAEeHTU4YeH MexayHapogHomy ctaHgapty MCO 20488:2018 «OT3biBbl MO-
Tpebuteneil B pexume oHmalH. MpuHUWNBLL U TpeboBaHus K WX cOopy, perynupoBaHuw WU nybrnukauyum»
(1SO 20488:2018 «Online consumer reviews — Principles and requirements for their collection, moderation
and publication», IDT)

5 BBE[JEH BIEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepanbHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmu3sayuu & Pocculickol ®edepayuu». Mugopmayus ob u3-
MeHeHUSX K HacmosuwieMy cmaHdapmy nybriukyemcs e exe200HOM (M0 cOCMOSHUK Ha 1 AHeaps meKyuieao
2o0a) uHghopmayuoHHOM ykazamene «HayuoHanbHble cmaHOapmei», a oghuyuanbHbil MeKcm usmMeHeHul
U MONPasoK — 8 eXeMeCcisYHOM UHOPMaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) unu ommMeHbl Hacmosue2o cmaH@apma coomeemcmayouwee ygedomneHue bydem
onybnukoeaHo 8 6ruxaliweM 6bINyCKe eXeMeCsYHO20 UHGOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmei». Coomeemcemayiou,as UHGopmayus, yeedoMieHUe U meKkcmbl pa3Mewalomcs makxe e UH-
hopmayuoHHOU cucmeme obueao nofib3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemea no
MexHUYeCcKoMY peaynupoeaHuro U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© ISO, 2018
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayuny», 2023

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3pelieHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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Mpeancnoeue

MCO (MexagyHapooHas opraHu3auusa no cTtaHgapTuiauun) senaetca BecemupHoi degepaumein Hauum-
OHanbHbIX OpraHoB Mo cTaHgapTuzauuu (opraHoe — uneHoB CO). PaboTta no noarotoBke MexayHapon-
HbIX CTaHAapTOB, Kak NpaBuio OCyLLecTBRseTcs Yepes TexHudeckme komutetel MCO. Kaxxablin opraH — 4neH
NCO, 3aMHTepecoBaHHbIN B BONPOCE, MO KOTOPOMY Bbin yupexaeH TeXHUYeckniA KOMUTET, MMeeT NpaBso bbiTb
npeacTaBneHHbIM B 3TOM KOMUTETe. MexayHapoaHble NpaBUTENLCTBEHHbLIE U HEMPaBUTENbLCTBEHHbIE Opra-
HW3auunu, koTopeie coTpyaHudatoT ¢ MCO, Takke NpuHMMaKT yvacTtue B 3Ton pabote. MCO TecHo coTpygHu-
yaeT ¢ MexayHapooHoOW anekTpoTexHuyeckoln komuccuen (M3K) no Bcem Bonmpocam 3neKTpOTEXHUYECKON
cTaHgapTM3auunn.

Mpoueaypbl, Mcnons3yemble Ans pa3paboTkM HACTOsIWEro ctaHgapTa W npefHasHadYeHHble Ans ero
danbHenwero BegeHus, onvcadbl B Yactu 1 Oupektus WCO/M3K. B yacTtHocTH, cneayet OTMETUTb pasnuy-
HbIe KPUTePUKM YyTBEePXKAeHNs, HeobXoguMMble AN pasnuyHbix TUNoB fokymeHToB WCO. Hactoawmin ctangapt
NMOAroTOBMNEH B COOTBETCTBMM C pefakuMoHHbIMU npaemunamu Jupektus WCO/M3K, yacte 2 (cm. www.iso.org/
directives).

Cnepnyet 06patuTe BHUMAHUE Ha BO3MOKHOCTL TOrO, YTO HEKOTOPBLIE 3MNeMEeHThI 3TOr0 cTaHAapTa MoryT
ABMATLCA NpeaMeToM naTteHTHbIX Npas. MCO He HeceT OTBETCTBEHHOCTH 32 MOEHTUMRMKALMIO KakuX-nnbo nnu
BCEX TaKWX MaTeHTHbIX npas. MNoapobHas MHgopMauua o NbbiXx NaTeHTHbLIX NpaBax, BbiIBMEHHbIX B Xo4e
paspaboTkm cTaHgapTa, OyaeT cogepKaTbCs BO BBEOEHWM U/WMKM B MepevyHe NMoNnyYeHHbIX NaTeHTHbIX Aekna-
pauuin MCO (cm. www.iso.org/patents).

Jlioboe ToproBoe HanMMeHOBaHWE, UCMONbL3YyEeMOE B 3TOM CTaHAapTe, ABRnsieTca MHdopMaluen, npego-
cTaBneHHow ans ynobcTea nonb3oBaTenei, ¥ He SIBNSAETCH PEKTaMOW.

PasbscHeHWe NobpoBONbLHOMO XapakTepa CTaHOapToB, 3HAYEHWA crneunanbHbiX TEPMUHOB U Bbipaxe-
HUiA MCO, cBA3aHHbIX C OLEHKOW COOTBETCTBUSA, a Takxe nHdopmaumno o cobniogeHun MCO npuHumnos Bee-
MWPHOW ToproBomn opraHunsaumu (BTO) B obnactu TexHu4eckmx bapbepoB B Toproene (TBT) — www.iso.org/
iso/foreword.htm.

OT1OT cTaHgapT Bbin nogrotoeneHd TexHuveckum komutetoMm VCO/TK 290, MHTepHeT-penyTaums.

v
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BeegeHue

CaliTbl OHNalH-0T3bLIBOB NO3BONAKT NoTpebuTenam AaeaTe 06paTHYIO CBA3b O CBOEM OMbITE MCNOMb30-
BaHWA NPOOYKTOB W YCNyr B MHTepecax Apyrux notpebuTeneil, KoTopble MOryT paccMaTpyMBaTh BO3MOXKHOCTb
MX MOKYTKW UM NpuoBpeTeHus, a Takke NpeaocTaBnaoT NOCTaBLLMKaM NMPOAYKTOB M YCNYT LLeHHY oBpaTHyo
CBA3b.

OrpoMHoe Konu4ecTBO MoTpebuUTenbCKUX TpaH3aKUuMiA U B3auMOAeNCTBUIA Tenepb MpoUCXoOuT depes
WHTEPHET, U MUMNIMOHLI NOTPebUTenen KaXablil roq YMTaT U NALWYT OHMAaRH-0T3biBbl. CTpeMUTENbHbIA pocT
CalTOB OT3bIBOB NoTpebuTenei, oxBaTbiBAOLWMX WWPOKUIA CNEKTP TOBAapoB (Hanpumep, OAeXnda, anekTpo-
NpubopLI, UrPyLLIKK, aBTOMOBUMK) W yCryT (HanpuMep, PecTopaHbl, FOCTUHWLbI, CTPOUTENLCTBO, CAHTEXHUKHA,
SNEKTPUKM, KOPUCTLI), NOTEHLMANBHO MOXET PacCLUMPUTL BO3MOXKHOCTU noTpebuTenen U cTUMYNMpoBaTb CO-
BepLleHCTBOBaHWEe oTpacnu, co3gasada 6onee AMHaAMUYHBINA cnocob obmeHa uHdopmaumei. M He Tonbko no-
CTaBLUMKM NPOCAT noTpebutenei nucaTe 0T3bIBLI, NoTpebuTenn camm obLaoTes Apyr ¢ gpYrom.

CalTbl OT3bIBOB MOFYT MPUHECTU Monb3y noTpebuTtenam, obnerdas nccrnegoBaHWe NpodyKToB U yCnyr
M BbISBNAS Te, KOTOpble HaUny4lmM ob6pa3oM COOTBETCTBYIOT MX NOTPEBHOCTAM C TOUKU 3peHUs yHKLMO-
HanbHOCTW, LieHbl, KAYeCTBa WM COOTHOLLUEHWUS LeHbl U KadyecTBa. OHM Mo3BONSAT noTpebuTensaM OenuTbes
MHbOpMaLMein 0 CBOEM OnbiTe, a TakKe HaxoaAWTb 06paTHY0 CBA3b U MHEHUS ThicAY OPYTUX Nonb3oBaTene.
OHnaiH-0T3bIBLI Takke MOryT BbiTb LEHHBLIM PecypcoM Ans MOCTaBLIMKOB, MOMOras MM YOOBNeTBOPSTL MNo-
TpeBHOCTU U OXMAAHWUA CBOMX KNMeHTOoB. [MoTpebuTenn, UMerolmMe NUYHbIA OMNbIT UCNOMbL30BAHUS NPOOYK-
TOB WX YCNyT, MOTYyT NOMOYb ONPeaennTs obrnacTu coBepLIeHCTBOBaHNUS, Befyline K NOBLILWEHWI0 KadecTea
NPOAYKLMK, YNYYLLEHUIO cUCcTeM, Npouedyp v oBCcrny:KMBaHUS KMMEHTOB. YMHbIE NOCTaBLUMKA NOHUMALOT, YTO
aKTMBHOE NOOLLpeHNe Nonb3oBaTenei Ncatb OT3biBbl M BLICTPOE U NO3UTUBHOE pearMpoBaHWe Ha OT3biBbi
MOTYT NMOMOYb UM yAepXaTb KNMEeHTOB U NPUBNeYb HOBLIX.

MocKonbKy OHNaMH-0T3bIBLI BCe Bonblie BAMSKT Ha pelleHus notpebuTenei o Nokynke, kak Ans no-
TpebuTenen, Tak U AN NOCTaBLLMKOB 0COBEHHO BaxHO apheKTUBHOE ynpaeneHme caitamu, YTobbl co3gaTb
YBEPEHHOCTb B Ka4ecTBe, LeNOCTHOCTH, TOYHOCTU U NPO3pPadYHOCTK 0T3bIBOB. Kak noTpebutenu, Tak u nocTae-
LMKM MOTYT coobLaTh 0 HeKOTopbIX Npobrnemax ¢ oHNalnH-0T3bIBaMu. 3TU NpobnemMsl MoryT ObiTe NpegHame-
PEHHLIMU UMW HemnpeaHaMepeHHbIMU, HO MOTYT NPUBECTU K CHIBKEHWIO 4OBEPUs K NMPOLECCy OHNaiH-0T3bIBOB.
HekoTopble npobrnemMbl!, 0 KOTOpbIX coobLlanock, BKNOYaIOT:

- NOXKHOMOMOXWUTENbHbIE OT3bIiBbl, HANMMCAHHbLIE CAMWUM MOCTABLUWKOM C LieNblo BBECTU noTpebuTenen B
3abnyxoeHue;

- NIOXHOOTPULATENbHbIE OT3bIBbI, HAMUCAHHBLIE KOHKYPEHTAMU NOCTaBLIMKA C Lenbio OTNYrHyTL noTpe-
fuTenel oT opraHusauuu;

- OeaTenbLHOCTb NPeanpusTUii, crneunanuanpylwmnxcs Ha ynpaeneHu penytauvei B IHTepHeTe, KoTo-
pble NpegnaranT KOMNaHUsSM 3MeKTPOHHON KOMMEPLMM YCITYT MO YNy4lleHUO OHNanH-0T3bIBOB;

- noTpebuTenei, KOTopble cTanu 06LECTBEHHBIMU KPUTUKAMKU M (DaKTUYECKU NoNy4YatoT nyylime ycro-
BWS UMW OpYyrue Bbirodbl OT NOCTaBLUMKa, MPO KOTOPOro OHW MULLYT OT3bIB;

- OTCYTCTBME OOBepWs kK JOCTOBEPHOCTU OT3LIBOB NoTpebuTeneii, a Takke K ToMy, 0TOMpatoT N opraHu-
3aUMKM XOpoLUMe OT3bIBbl U YAANAKT N OTpULATENbHbIE;

- MOCTaBLLMKOB, KOTOpPbIE UCMONbL3YHT NoTpebutenei Ans HanucaHusa MonoXWTenbHbLIX OT3bIBOB UMK
Haka3sblBalOT UX 3a HanucaHMe oTpULATENbHbLIX OT3bIBOB, M KOTOPbIE B HEKOTOPLIX Cry4asx NuiarT notpebu-
Tenen npasa nucaTb OTpULATENbHbIE OT3bIBbI.

3Tu BOMpOCHI NeXaT B OCHOBE NMPWUHLMUMOB, U3MOXEHHbIX B HACTOSALLEM CTaHOapTe U NpedHasHa4YeHHbIX
ANS UX peLlleHuns.

HacToswui cTaHgapT npeanaraeT TpeboBaHWa K opraHM3auusM, KoTopbie yNpaensoT cainTamu oT3bl-
BOB noTpebuTenei, noapoGHO onunckiBaa NepedoBy NPakTUKY Ha NPOTSKEHWU BCero npouecca — oT cbopa
[AaHHbIX [0 perynupoBaHns u nybnuvkaumi. B HeMm npuBefeHbl pekoMeH4alLnn Nno NoBblLLIEeHU0 JoBepns no-
TpebuTenen K OHManH-0T3biBaM, MOBLILEHWIO 3aLLMThI NOCTABLLMKOB OT 3KCNnyaTauu n HegobpocoBeCcTHO-
CTU, @ TaKkKe YNy4leHUo NoKynaTenbCkux pelueHnin notpebutenei 1 kavecTsa TOBAPOB M YCNyT, NpeaocTas-
NseMblX OpraHnU3aLusaMin.

MoXxHO yTBepxaaTk, YTO OpraHu3aLuy, KoTopble NpUMMeHsoT TpeboBaHne HacTosAwero cTaHgapTa, ae-
MOHCTPUPYIOT, YTO OHWU LEHAT CBOMX KNMWEHTOB W CTPEeMATCS NPefoCcTaBnsTL OT3biBbI, KOTOPLIM NoTpebuTenu
MOTYT JOBEPATE.
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

OT3bIBbl NTOTPEBUTENEN B PEXWUME OHNTAWH

MpuHLMNBI M TpeboBaHUA K UX cbopy, perynupoBaHUio U Ny6nuKauum

Online consumer reviews.
Principles and requirements for their collection, moderation and publication

Oara BeegeHna — 2024—01—01

1 O6bnacTtb NnpumMeHeHnA

HacToawmi ctangapT yctaHaBnuBaeT TpeboBaHUA U peKOMeHOaL MW K NPUHUMNaM u MeTogam, KoTopbie
aAMWHUCTPATOPbl OT3bIBOB AOMKHbLI NPUMEHSATL Npu cbope, perynupoBaHun 1 nybrnvkauum oHNanH-0T3bIBOB
notpebutene.

HacTtoAawmi ctaHgapt npumMeHnm K ntoboi opraHnzaymm, nyonukyLein oT3siesl noTpebutenein B HTep-
HeTe, BKIOYas NOCTABLUWKOB TOBAPOB W YCNYT, KOTOPLIE COBMPaKT OT3bIBbl OT CBOWX COBCTBEHHbIX KITMEHTOB,
TPEeTbIO CTOPOHY, 3aKMOHMBLUYI KOHTPAKT C MOCTABLUMKOM, UMW HEe3aBUCUMYIO TPeTbio CTOpoHy. HacToswui
cTaHaapT NPU3HaeT, YTO pasnuyHble MPOLEeCChl, CBA3aHHble co cOOpoM, perynupoBaHuem u nybnukaymen,
MOryT B pa3Hoe BpeMs BbINOMHATLCHA Pa3fMYHbIMKM OpraHusauusamu. Hactosawmn ctaHgapT NpUMEHUM K OT-
3bIBam, onybnukoBaHHLIM B VIHTepHeTe, cobpaHHbIM no nwoboi MeToauke.

2 HopmaTuBHbIe CCbINKK

B HacTosawem CTaHOapTe HOPMAaTWMBHbIE CChINTKW OTCYTCTBYIOT.

3 TepMuHbI U onpeaeneHus

B HacTodawem ctaHgapTe nNpuMeHeHbl cregyrwouwme TepMnHbl € COOTBETCTBYHLWMMK onpefeneHnAMIn:

MpumeuvaHune — MCO u M3K BeayT TepmuHonormdeckie 6asbl AaHHBLIX MO CTaHO4APTM3aUWK NO CregyrLnm
appecam:

- nnatdopmMa oHNaiH-NnpocMoTpa: AOoCTyrnHa rno agpecy https://www.iso.org/obp
- OnexkTtponeaona M3K: poctynHa no agpecy http://www.electropedia.org/

3.1 oT3bIB noTpebuTens (consumer review): 3anucaHHasi MHpopMaLuus, caenaHHasa obLWwenocTynHON
nompebumenem [cYUTaAOWMMCA aemopoM oma3biga (3.8)] 0 KOHKPETHOM MpPOAYKTE UMK ycnyre, npegocTas-
NEeHHOM UIMU NPoJAaHHOM rnocmasuwjukom (3.6).

3.2 notpebutens (consumer): YneH obLiecTBa, UCMOMb3YHOLLUIA UMK NPUOBPETALLMIA TOBaPLI UMK YC-
nyrv y nocrasLiuKa.

3.3 parta noTpeGutenbckoro onbiTa (consumer experience date): KanewgapHas gaTta u Bpems, korga
noTpebuTens BOCNOMbL30BaNCA TOBAPOM MW YCIYron.

3.4 npeHTtudukauyuna (identification): MNpouecc nonyyeHuss uHdopmaumu, Heobxogumoin Ons Nofa-
TBEPXAEHMWS TOTO, YTO aBTOP OT3bIBA ABMAETCA peanbHbIM MULOM.

3.5 reonokauus (geolocation): Mpouecc, Npu KOTOPOM reorpacuyeckme KOoOpAMHaThl (LUMpoTa 1M gon-
rota) aBTopa OT3biBa MOryT OblTb NOMY4€Hbl aBTOMaTUYECKN ANA OnpeaeneHnsi ero MecToNONOKEeHNSs.

3.6 noctaBwumk (supplier): OpraHMsauuns unun hnanHeckoe NULO NpPefocTaBnsoLLee ToBapbl UK yCry-
M, Ha KOTOpble NOTpebuTenn ocTaBnsAT OT3bIBbl HA CalTe OHManH OT3bIBOB.

3.7 cbop (collection): Cpenctea nonyyYeHus OT3bIBA, CBA3AHHOIO C NOTPEOUTENBCKUM OMNBITOM.

MapaHune ochbuumnansHoe
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3.8 aBTop ot3biBa (review author): [Tompebumens (3.2), HanucaBLWWA U ONyBNMKOBaBLUNIA OT3bIB Ha
cainTe OT3blBOB.

3.9 npaBuna u ycnoeus (terms and conditions): Habop kputepues, onybnuMkoBaHHLIX Ha calTe OT3bI-
BOB, KOTOpPLIE ONpefenstoT npasuna, HeobxoavMele Ans cobniogeHns aBTopaMy OT3bIBOB M MOCTaBLLMKaMM,
ecrv OHW NoXenawT NpeAcTaBuTb MHOopMauuio 4na nybrnvkauum Ha caiTe OT3bIBOB.

3.10 oT3bIB, HaNUcaHHbIN NO cobcTBeHHON MHUUKMaTMBe (unsolicited review): OT3bIB noTpebuTens
NpOAYKTa UMW YCNyru, KOTOPbLIA OH NpegocTaBun 6e3 3anpoca NocTaBLLMKa N aAMUHUCTPaTopa OT3bIBOB.

3.11 oT3bIB, Nony4YeHHbIN no 3anpocy (solicited review): OT3biB NnoTpebuTens o ToBape Unu ycnyre,
3anpoLUEHHbIA MOCTaBLWUKOM UMY aAMUHUCTPaTOPOM OT3EIBOB.

3.12 o6bwmin peuTuHr (total rating): Bann, NnpucBoeHHbI aBTOPOM OT3bIBA ANS NOABELEHUS UTOrOB
CBOEW OLEHKM KOHKPETHOro NPoAyKTa UM ycryru.

3.13 oueHka (rating): OueHka, knaccudukauns WNKM paHXUpoBaHWe NPOAYKTa WNW ycnyru notpebun-
Tenem.

MpumevaHue 1— OueHka Nno3ronsAeT NOTPEOUTEND BbICKA3aTh CBOE MHEHWUE, UCMONb3Ys PENTUHIOBYIO LKAy
(otr0po5,0otr10o5 0110010, 01100100, 0oTAgoDuTa.).
MpumeyvaHue 2 — 3Ta Wkana MOXeT BbITb NpeAcTaBrneHa CUMBONaMy (CMaWNUKW, 3Be3bl, LUBETHbIE TOYKM,

CMMBOMbI U T. A4.); OQHAKO 3TW CUMBOMbI HEe AOMKHbI CO34aBaTh NyTaHWUbl ¢ NGO OLEHKOM, KoTopas MOMXET CYLLeCTBO-
BaTh roe-nubo edle.

3.14 pata nogauu (submission date): MomeHT BpemeHu, Korga NnoTpebuTens NpeaocTaBun OT3bIB ad-
MWHUCTPaTopy OT3bIBOB.

3.15 koHdpnukT nHTepecor (conflict of interest): CuTyaums, B KOTOpOW y aBTOpa OT3bIBA CYLLECTBYHT
WHTEPECHI, CBSA3AHHLIE C MOCTABLUMKOM, NPOAYKTOM UMK YCMYroW, KOTOpble MOTyT NOCTABUThL MO Yrpo3y He-
3aBMCHMbINA XapakTep ero oT3blea.

3.16 cneuudcpryeckas MapkupoBKa (specific marking): OTnuyMTeNbHbIA 3HaK 0603Ha4aKLWMIA Xapak-
TepPUCTUKY NOTPeOWTENBCKOTO OT3bIBA.

3.17 mopepaumsa (moderation): ®unsTpayunsa, aHanu3 UNU Npouecchl, NPOBOAUMBbIE aBTOMAaTUYECKM
UMW BPYYHYK C LIENbK NPUHATKUS UK OTKIMOHEHWS OT3bIiBa noTpebuTtens.

3.18 apmuHucTpaTop oT3bIBOB (review administrator): Opranmnzaunsa unu dusmyeckoe nNuLo, oTBeT-
CTBEHHOE 3a ynpasJfieHne 0T3biBaMy NoTpebuTenei, KOTOpbIM MOXeT OblTb M MOCTaBLLMK pacCMaTpUBaeMbIxX
NPOAYKTOB W YCIYT.

M pupMeHaHUe 1 — 3710 MOXeT BbITh TPEeTbA CTOPOHA, 3aKnio4MBLIAA KOHTPAKT C NOCTAaBLWKWMKOM, U HE3aBW-
cnMman TpeTbA CTOPOHA.

MpumeyvyaHune 2 — PasanuyHble NpoLECCHl, CBA3aHHbIE CO cOopoM, Mogepaumen n nybnukaumen, MoryT B pas-
HOE BpeMs BLIMOMHATLCA pa3fiMYHbBIMU OpraHvM3aLyamu.

3.19 cBogHbin peuTuHr (overall rating): OueHka ona KOHKPETHOrO MpPoAyKTa WKW YCryri, paccynThbl-
BaeMas agMUHUCTPaToOpPOM OT3bIBOB, KOTOpas obbeAnHAEeT BCe MHAMBUAYANbHbIE OLEHKW, aHHble aBTOpaMm
OT3bIBOB 00 3TOM NPOAYKTE UK ycnyre.

3.20 or3bIBbI-TECTHI (test reviews): MeTtog npoBepku HagexHocTH paboTel agMUHMCTPaToOpa OT3bIBOB.

3.21 ormeTka (flagging): @yHkUMA oTmeTKW, no3eongwLas notpebutenam wnuM nocraswmkam obpa-
TUTL BHUMAHWE agMWHWCTPATOpPa 0T3bIBa Ha MOOON KOHTEHT, KOTOPLIAN OHW NOCHWUTAaNM NOA03PUTENbHEIM.

3.22 npouecc (process): BzavmocBsizaHHble MNW B3aMMOAEWCTBYHOLNE OEeNCTBUSA, NpeodbpasyoLwun
BXO[Hbl€ AaHHbLIE B BbIXOOHbIE.

3.23 cuctema eguHoro Bxoga; SSO (Single Sign-On; SSO): ®yHKUMA, No3BCNAKOLWLLAS NONb30BaTEND
nony4nTk AOCTYN K HECKONbKUM BeD-caTam unu NnpunoXeHWam ¢ NMOMOLLbI OAHOMO MaeHTudgMKaTopa none-
3oBarens v napons.

4 PykoBogAwMe NPpUHUMUNBbI U 00A3aTenbCTBa OpraHn3auumn

4.1 PykoBogsawue npuHLUMNbI

Opl’aHVISaLlMFl, ee adMWMHUCTPAaTOpP OT3bIBOB WU COTPYOAHWUKWM OOMMXHbI NMpenocTtaBnATb YCNyrv, KOTOpbie
YYNTBIBAKT crnefywuine pykosoadalwlne npuHUKMNblI Ha BCeX aTanax ninaHWpoBaHWA, pa3p360TKm M OCyLlecT-
BrNEHNA:

a) LUEeNOCTHOCTb — AEMOHCTPUPYET UENOCTHOCTD, oﬁecneqwaaﬂ, YTO CauT OT3bIBOB OTPaXaeT MHEeHUs
3aKOHHbIX aBTOPOB OT3bIBOB, KOTOPbIE npnoﬁpenn NPOAYKT Unun ycnyry v npeacrtaBuiiv OT3biBbl;

2
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b) TOYHOCTL — yCTaHaBNMBaeT, YTO pesynsLTaTom npoueccoe cbopa, Mogepauvi v nyernmkaumMmn oT3abi-
BOB noTpebuTenein Gbinn OT3bIBLI, KOTOPbLIE, HACKONLKO 9TO PasyMHO BO3MOXHO, SIBNSIHOTCS TOUHBLIMU; TO €CTh
aAeKBaTHbIMU, aKTyarnbHLIMK 1 HE BBOOSAWMWMU B 3abnyKaeHue;

C) KoHthmaeHUManbHocTe — obecneynBaeT 3allUTy NepcoHanbHbIX AaHHbIX aBTOPOB OT3bIBOB;

d) BesonacHocTb — oBecneynBaeT HanuMuue BO BCEX CUCTEMAX MEXaHW3MOB 3allUTbl OT MOLLEHHWYe-
CTBa ANA 3alMTLI NepcoHanbHbIX 4aHHbLIX OT BHYTPEHHErO W BHELUHEro MOLIeHHUYeCTBa;

e) npo3paqyHocTL — oGecneynsaeT, YTOObI MPaKTUKa OpraHM3aLMmn No packpbITUIO MHOPMaLMK noTpe-
GuTensaM, nocTasLiMKaM, NepcoHany 1 Apyrum 3anHTepecoBaHHbIM CTOPOHaM B OTHOLLEHWW OHMaNH-0T3bLIBOB
noTpebuTteneit Gbina BUOAHA BO BCEX ee 0B6A3aTEeNbLCTBAX, PeLleHMax U nonuTuke. OpraHusauuns gomkHa 6biTh
Npo3paYyHoi B OTHOLUEHUW BCEX METOLOMOMMIA U NpaB cOBCTBEHHOCTH, KOTOPLIE MOTYT NOBMUATL HA UCTIONb30-
BaHWe noTpebuTenem caiTa OT3bIBOB;

f) pocTynHocTe — oBecneynBaer NerkocTe NoMcka MHAOpPMaLMK Ha caWTe OT3LIBOB U ee MpeacTas-
neHWe B ACHOM W NpocToM chopmaTe, YToBbl OHa Bbina B YNTaeMon U NOHATHOM chopme Ana noTpebuTens u
NOCTaBLLMKOB;

g) onepaTUBHOCTL PearMpoBaHMa — OpraHusauus pearvpyeT Ha cooblieHus noTpebuteneid, nocTas-
LMKOB M OPYrUX 3aMHTEpEecOoBaHHbIX CTOPOH, KacalllWecs caiTa oOHNaiH-0T3bIBOB NoTpebuTenei, u NpuHU-
MaeT COOTBETCTBYIOLME Mephl 6e3 HeonpaBAaHHON 3a0epKKK.

4.2 Ob6a3aTenbCcTBa OpraHU3aLun

4.2.1 Kynetypa

OpraHusaumnsa gomkHa cnocobcTBoBaTh POPMUPOBAHUIO KyNbETYPbl, AEMOHCTPUPYIOLLENA NMPUBEPXEH-
HOCTb PYKOBOASALLMM NpUHUMNAaM, onpegeneHHsim B 4.1,

4.2.2 Csopg npaBun

OpraHuzauns gomxkHa paspaboTtatb NMCbMEHHLIW CBOA NPaBun, OCTYMNHbLIA W AOBEAEHHbIA A0 cBede-
HWA BCEro pyKOBOACTBA W MepcoHana, B KOTOPOM u3naraeTcs, Kak 6yaeT BbIMOMHATLCA U NOoA4EPKUBATLCSH
HacTOALMIA CTaHOAPT WU PyKOBOAALLME NPUHLUUME!, U3MNOXEHHbIE B 4.1.

4.2.3 MNpaBuna u ycnoeusa

4.2.3.1 Obwme nonoxeHuUs

OpraHnsauns gomkHa pazpabotaTe NMCbEMEHHbIV HABop NpaBwn M YCNOBWIA, B KOTOPBIX U3MOXeHbI Npa-
BUNa W KpUTEpPUK, HeobxoauMble Ans cobnoaeHusa nobomy nuuy, xenawweMy npeacTaBuTh OT3bIB.

4.2.3.2 JocTynHOCTb

HacToswue npaBuna 1 ycnosus SOMKHbI ObiThb:

- Nerko AOCTYMHbl BCEM aBTOpPaM OT3LIBOB M MOCTABLLUKAM;

- aBTOPbI OT3LIBOB AOMKHbLI UX MPYHATE OO NOAaYM CaMKX OT3bIBOB.

4.2.3.3 HecobniogeHwe npaBun 1 ycrnosui

CnegyeT 4eTKO yKasaTtb, YTO HecobniaeHne HacToSALWMX NpaBu U YCNOBWIA MOXET NPUBECTM K OTKMO-
HEHWIO UMK yOaNeHuo 0T3kbIBa.

4.2.3.4 Kputepun

lMpaBuna 1 ycnoBWsa SOMKHbI BKMHOYATE Credylowme KpuTtepun:

- cogepXaHve ONMChIBAET NUYHBIA ONbIT NOTpebuTens paccMaTpyBaemoro NPoAyKTa Unu ycrnyru;

- BCSHl MHhopMaumMsa pakTUYeckn BepHa, HackonbKo U3BECTHO aBTOPY OT3bIBa;

- OT3blB HE COAEPKWUT OCKOPOMSIOLLMX JOCTOMHCTBO BbipaXKeHWN.

Kpome Toro, npasuna v yCcroBWs OOMKHbI BKITOYaTE CneayoLlme Kputepuu:

- cofepXaHue MOoHATHO YuTatensm (Hanpumep, 6e3 cny4anHbiX CUMBOMOB MW UCMOMNb30BaHWUA Nocne-
JoBartensHocTen cnos be3 cmeicna);

- niobbie KOHMMUKTEI MHTEPECOB YeTKO PacKpbIBAKTCA B paMKax 0T3bIBa;

- OT3bIB HE COAEPXUT NepcoHanbHbIX AaHHbLIX, KOTOpble No3Bonunu Bbl NpeacTaBuTensM obLLeCTBeH-
HOCTU MOEHTUULMPOBaTL UMW CBA3ATbCA C YacTHbIMM NuUamMu (Hanpumep, Homepa TenedOoHOB, TOYHbIE
dwusmyeckne agpeca UNu agpeca ANeKTPOHHON NOYTbI);

- OT3blB HE COAEPXWUT HUKaKOW (PUHAHCOBON MHOpMaUUKn (HanpyMep, HOMep KpeauTHOW KapTbl, HO-
Mep couManbHOro CTpaxoBaHWd, HoMep BaHKOBCKOro cyeta), koTopasi Morna Obl NPUBECTH K KpakKe NMUHHBIX
OaHHbIX;

- OT3bIB HE COOEPKUT HUKAKUX MapKETWHIOBLIX MaTtepuanos.

AZMUHUCTPATOP OT3biBa MOXeT Jo00aBUTb ApYyrne KpUTepun B aTOT cnncok. OAHaKo OH He MOXEeT onpe-
LensATb HUKaKUX AONOMHUTENbHbIX KpUTEPUEB, KOTOPbIE MOIMK Obl BbI3BaTb NPeAB3ATOCTb B OLIEHKe COOTBET-
CTBYIOLLLEro NpoayKTa urm ycnyr.
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4.3 lMocToAHHOE CoBepLIeHCTBOBaHWe

OpraHu3saums gomkHa NocTosAHHO 06HOBNSATL M COBEPLUEHCTBOBATE NpeanaraemMble ew ycnyru. 3To Mo-
»eT BbITb OOCTUIHYTO NyTeMm:

- MOHWUTOpUHra obpaTHOM cBA3KM noTpebGuTenei M NOCTABLLMKOB U pearpoBaHve Ha aTy obpaTHyto
CBA3b;

- TOCTOSIHHOTO MOBbILEHWA 3P EeKTUBHOCTM U pe3ynsTaTMBHOCTM CBOMX NPOLECCOB;

- pacCMOTPEHUS], BEIAABMNEHUS U NMPUMEHEHMS HOBBIX KOHLEMNUWIA U NPaKTUK B CBOUX MPOLECCaX;

- TOOLLPEHUA UHHOBAaLWUIA B pasBUTMM YCIyr U npoueayp;

- MpenocTaBreHns COOTBETCTBYIOWMWX BO3MOXKHOCTEN ANst 06y4eHWs 1 pa3BUTMA NnepcoHana;

- MPU3HaHUS NPUMEPOEB BblAAOWMWXCA Pe3ynsTaToB paboThl U NPaKTUKKU, CBA3AHHBIX C 3TUM NPOLECCOM.

4.4 KaHanbl cBA3M

4.4.1 O6wWwmMe nonoxeHus

Opranuzauusa gomkHa paspabotaTtb aheKTUBHbIE KaHamnbl CBA3M C NOCTaBLUMKAMMW NPOAYKTOB W YCIYT,
npefcTaBneHHbIMK Ha canTe, Ana obMeHa akTyalbHbIMKW M LIeHHBIMKM OT3biBaMW OT aBTOPOB OT3bIBOB K MO-
CTaBLUUKY.

4.4.2 BbigeneHHble KaHanbl CBA3KW ONA opraHusauumn

AOMWUHNCTPATOP OT3bIBOB AomkeH obecneunTs 3doeKTUBHLIA KaHamn CBA3W, NO3BONALWMNIA CBA3bIBaTbL-
CS C NOCTaBLUMKaMW NPOAYKTOB W YCIYT, Ha KOTOPbIX NOTPEOMTENW NULLYT OT3bIBbI.

I pupMeHaHMe — KaHan cesasmn moxeT BbiTh HOMEPOM Te.ﬂEQJOHa N1 agpecom SHEKTPDHHOﬁ NnoYThbl ANA onpe-
HAEneHHbIX 3anpoCOB NOCTaBWWMKOB.

4.4.3 MpegocTtaBneHne o6paTHOM CBA3U NOCTaBLMKaM

AOMUHUCTPATOP OT3bLIBOB [OSMKEH CBA3bIBATLCA C NOCTaBLUMKaAMWU MPOLYKTOB W YCIyr, npegynpexoas
UX 0 NoBLIX cepbe3HbiX Npobnemax 6e3onacHOCTU UMK NOTEHLMATBHBIX PUCKAaX, OTMEYEHHbIX B OT3blBaX No-
TpebuTtenen.

4.4.3.1 Peructpauus nocrtasLLlmKa

AOMUHUCTpATOpP OT3bIBOB AOMKEH NpeanaraTh NocTaBLMKaM, NPoOBepPeHHbIM Ha CBOEM cailTe, BO3MOX-
HOCTb 3aperMcTpuMpoBaTh OHManH 6usHec-Npodune, YTobbl OHWM MOMMKU Nony4YaTh ONoBelueHusa nNpu nyénuka-
LMK HOBLIX OT3LIBOB NOTpebutenei.

4.4.3.2 YnpaBneHue 0T3bIBAMUW TPETbEN CTOPOHON

Ecnu TpeTba cToOpoHa ynpaenseT 0T3biBaMW OT UMEHW NocTaBLyWKa, agMUHUCTPATOP OT3bIBOB AOMKeH
noaaepKMBaTh CBA3b C NOCTABLUMKaMW, AN obcykaeHns Hauny4ywero cnocoba obMeHa akTyanbHbIMWY U LIeH-
HbIMW OT3blBAMW OT aBTOPOB, KOTOPbIE MOTYT NMOMOYb B YNy4LUEHWW NPOOYKTOB W YCMYT.

4.5 OGecnevyeHue pecypcamu

Opranaau,Mﬂ O0IMKHa obecneuynTb Hanuyve O0CTaTO4YHbLIX pecypCcoB OANnA nnaHWpoOBaHMA npoueccos,
pa3pa6OTKM, aHanumaa, BblABNeHNA, paCCMOTPeHUA N NPpUMEeHEHWA HOBbIX KOHUEenuuin n MeTogoB gns nocto-
AHHOIoO COBepLUEeHCTBOBAaHNA.

MpumevyaHue — Pecypcbl MOTyT BKMiO4aTh, HO He orpaHuyuBaTbes UT-cuctemamu, a Takke 3HaHUSIMK, Nog-
FOTOBKOWA 1 OMbITOM, HEOBXOAMMBIMU NEPCOHANY, KOTOPLIA ByAeT yNpaBnaTb U PyKOBOAUTL NPOLECCOM.

5 Mpouecc cbopa gaHHbIX

5.1 O6wmMe nonoxeHun

OT3bIBbI NOTpebUTENE R OOMKHBI COBUPAaTBCA C UCMONb30BaHMEM OObEKTUBHOMO M 40Ka3yeMOoro npoLec-
ca (CM. pUcyHOK 1), KOTOPbIA CBOOWUT K MMHMMYMY NPEeaB3saTOCTb U NpeaybexaeHue.

Mpouecc cbopa OaHHbIX B OpraHu3auuu no3sonaet niwbomy notpebutento, cobnogatoLemMy yCrnoBus 1
MOMOoOXEeHWA B COOTBETCTBUM C 4.2.3 nodaTbh OT3bIB.
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PucyHok 1 — lMNMpouecc cbopa gaHHbIX

5.2 O6s3aHHOCTHU Y4aCTHUKOB

5.2.1 ABToOp 0T3bIBa

Bcem aBTopam 0T3bIiBOB npegnarawdT nnubo B MOMEHT pervcrtpauun, nubo nepen nogadvyeild Kaxaoro
OT3bIBa:

a) nNogTBEPOUTL, YTO OHW MPOYMTANN W NPUHSNW YCNOBMS U MOMOXEHWUS CalTa OT3bIBOB; 1

b) ykasaTb agpec 3rMekTpOHHOM NOYTLI UMW KOHTaKTHLIN TenedoH, YTobbl aAMUHUCTPATOP OT3LIBOB MOT
CBA3aTLCHA C HUMMW.

TNiobomy aBTOpY OT3LIBA, HE COBMNIOAANLLEMY BhILIEN3NOXEHHOE B MepedncrneHuax a) u b), bynert oTka-
3aHO B paspeLleHnn NpencTaBuTh OT3bIB.

5.2.2 AQMUHUCTpaTOp OT3LIBOB

5.2.2.1 C6op nepcoHanbHbIX OaHHbIX AN Npoduns N MeHu Nnonb3oBaTtens

ABTOpy OT3blBa NpefoCTaBnsAeTcA BO3MOXHOCTb CO30aTb OHMaNH-NpodUib UNKW HUK Ans nybnu4Horo
nokasa.

AAMWHUCTPATOP OT3bIBOB Takke MoxeT cobupaTb nepcoHanbHble AaHHble aBTopa OT3biBa, OOQHAKO
aBTOp OT3LIBA MOXET OCTaTbCH aHOHMMHBIM Ha canTe.

5.2.2.2 3awmTa nepcoHanbHbIX OaHHbIX

AOMUHMUCTpaTop OT3bIBOB O0MKeH obecnevnTs, YToObI:

a) Bce NepcoHarnbHble AaHHble, cobpaHHble oT NoTpebuTenen, xpaHunuce 1 obpabaTeiBanuck Hesonac-
HbIM W KOHMaeHUnansHsIM obpasom Ansa npegoTepalleHsa HeCaHKLMOHUPOBAHHOMO AOCTYNA K HAM UK UC-
Nonb30BaHWS;

b) yctaHaenueanuck napameTpbl 6e30NacHOCTU AN 3alKMThl NePCOHAaNbBHBIX AaHHbIX NoTpebuTens;

C) nNepcoHarbHble AaHHbIE MCNOMNb30BaNUCh TONBKO B LIENAX MOAEPUPOBaHMS OT3bIBOB U HE Nepepnasa-
MUCb MapKeTUHIOBLIM KOMMaHUSIM, Bpokepam Unu NbbiM 4pYruM TPeTbMM NMULAM, ecriv aBTop OT3biBa NPSMO
He Aan cormacua Ha Takylo nepegady.

MpumedaHue — MNepcoHanbHble AaHHBIE BKIOHAOT B ce65 Takyo MHOPMALMIO, Kak MMs, aapec Unv agpec
3NeKTPOHHOW NOYTbl PU3NYECKOro NULE; TO eCTb BCIO MHOPMAaLMI0, KOTopas MOXET BbiTh CBA3aHa ¢ (hM3UYECKUM
NULOM.

5.2.2.3 Oby4eHue nepcoHana
AOMWHUCTPATOP OT3bIBOB JomKeH obecneuntb, Y4To6bl Kaxablil coTpyaHuk, obpabaTtbiBalowWwmin nepco-
HanbHble JaHHble, 3aBepLInU 00yYeHne B COOTBETCTBMM C PYKOBOASLUMMHK NpuHUmUnamm (4.1).

MpumevaHune — Cnegyet 06paTuTb BHMMaHMWe Ha COOTBETCTBYHILLEE HAaLMOHaNbHOE 3aKOHOOATEeNbCTBO, Ka-
carwleecs 3aWmuTel AaHHbIX, 1 MCO/M3IK 27001 Ana nonyyeHWsa AansHeWLnX yKasaHWii.
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5.3 OcobeHHOCTM OT3bIBOB NoTpebuTenen

AOMUHMCTPaTOp OT3bIBOB AomkeH obecnednTb, 4ToBbl OT3bIBbI NOTPEBUTENEN BKMNIOYANM CNEQYHOLLYHO
MHhopMaLno:

a) JaTta npeacTaBneHusl OT3bIBa;

b) obwwit penTuHr.

AOMWHWMCTPaTOpR OT3LIBOB TaKkKe JOIMKEH NPedoCcTaBuTh aBTOpPaM OT3bIBOB BO3MOXKHOCTL 400aBNUTh:

a) onwcaHue noTpebuTtenbckoro onbiTa B popmaTte cBOBOAHOrO TEKCTa UIM BOMPOCHUKA;

b) paty wnu nepuog BpemeHu noTpebuTenbCKoro oneIiTa;

C) OOMONHUTENbHYK MHPOPMAaLVID, OTHOCALLYIOCH K NOTPebUTENbLCKOMY OMbITY.

I pnMmedaHKMe 1— A,ElMMHVICTpaTOp OT3bIBOB MOXET perynAapHo npegnarate noneL3oBatendamM BO3MOXKHOCTbL CO-
PTUPOBaTh OT3biBbl HA OCHOBE TOlO, BbInn nu nony4vyeHbl 3nemMeHTbl, OTHOCALLMeCA K I'IDTDEGI/ITEHI:CKOMV OnbITY.

MpumeyvaHune 2 — [ononHuTensHas MHopmaums MoXeT ObITb NpeacTaeneHa B Buae cotorpaduia, Bnaeo-
unu ayguokommeHTapueB. OHM NOQYMHAIOTCS TEM e NpaBunamM Mogepauun, YTo U TEKCT OT3bIBa.

5.4 OT3bIBbI NOTPebMTENEr, NONy4YEeHHbIE MO 3anpocy

5.4.1 O6Lwme NonoxeHus

AOMWUHUCTPATOPbl OT3bIBOB, KOTOPbIE MPOCAT noTpedbuTener OTnpaBnaTb OHNAWH-OT3bIBbl, OOIKHbI
OTMNpPaenATEL 3anpoc BCEM TeM, KTO, Kak U3BeCTHO, Npuobpen NpoaykT WM ycnyry.

Ecnu 3anpockl He pacceinakwTcs BCeM TeM, KTO Npuobpen NpoaykT UMW ycryry, OHW OOMKHEI BeiTe co-
BpaHbl ¢ UCMONb30BaHMEM OGBLEKTMBHOIO M JOKa3yeMoro npouecca, KOTOpbIi CBOAUT K MUHUMYMY NpenB3sa-
TOCTb W NpegybexaeHue.

5.4.2 3anpoc

JItlo6oiA 3anpoc O HanucaHWy OT3biBa Ha MPOAYKT MNK YCNyry, HanpasreHHblIA aaMUHUCTPaToOpoOM OT-
3bIBOB WNW MOCTaBLUMKOM, OOIMKeH BbiTb HanpaeneH B noaxogsllee noTpebuTeno BpeMs Ons HanucaHus
OT3bIBA.

MpumMeyaHune — Hanpumep, B NpaBunax v ycnoBuaX MOryT 6biTb yKa3aHbl KOHKPETHbLIE BPEMEHHLIE PAMKU, B
TEYEHWE KOTOPLIX 3anpoc MOXET BbITb OTNPABMEH NOCIE MONyYeHUst NOTPEBUTENBCKOro ONbITa.

B 3anpoce o HanucaHWy OT3bIBa YETKO yKa3blBAETCS UMW NpefoCTaBNAeTCcsa OOCTYN K cnefylLlen uH-
dopmauymu.

a) KTo sanpalwumBaeTt oT3bIB:

- aAMUHUCTPAaTOp OT3bIBOB WNW TPETbA CTOPOHA, AEWCTBYIOWAs OT UMEeHW agMUHUCTpaTopa OT3biBOB
UMW NOCTaBLLKKA; U

- ecnuv agMUHUCTPaTop OT3LIBOB ABNAETCA haKTUUECKUM NOCTaBLUMKOM, 3TO Takke AOMKHO BbiTh SCHO
oTobpaxeHo B 3anpoce.

b) CeegeHusa o npoayKTe UNu ycnyre, B OTHOLIEHUA KOTOPbIX 3anpallvBaeTcs OT3bIB.

Kpome TOro, B 3anpoce Takke AOMKHa ObiTh yKasaHa crnegyowasn OoNonHUTeNbHas uHdopmMaums unm
npefocTaBneH AOCTYN K HEeK:

1) kak Byget ncnonb30oBaTbCH OT3bIB (B YACTHOCTU, MpeaHa3HavyeH nu ol ana nybnukauum v rae);

2) Kakoe copepxaHue U NepcoHankHbie AaHHLIE aBTopa 0T3kIBa ByayT onybnMKOBaHbI;

3) Kak 03HAaKOMMWTLCA C MpaBUNaMy K yCroBUMAMM HanucaHusi OT3LIBOB HA calTe agMUHUCTpaTopa.

5.4.3 [ata 3anpoca

AZMWHMCTPaTOpP OT3bIBOB AOMKeH ybeanTbes, 4ToObl 0T3bIBbI HE ObINKU HanucaHsl 40 Toro, Kak noTpebu-
Ternb NonyYun onbiT UCNOMb30BaHWUA NPOAYKTA UMK YCNYru.

5.4.4 HeckonbKo notpeburtenen

Ecnu 6onee ogHoro Yenoseka (Hanpumep, cembsi) UMenu noTpebuTenbCKMn ONbIT, CBA3AHHLIA C O4HON
MOKYMNKOW, aAMWHUCTpaTOp OT3LIBOB OCTABNAET 3a coboil NpaBo HanpaeBWTb 3anpoc Nubo nokynatento npo-
aykrta unu yenyru, nubo niobomy n3 notpedburtenen, cBA3aHHOMY C NMOKYMKON.

5.4.5 Ucnonb3oBaHue 6a3bl gaHHbLIX NoTpebuTenen

MoaTBep)KOeHUe TOro, YTO aBTOP OT3bIBA ABMNAETCA peanbHbIM NULOM, U NOATBEPXKOEHUE HANU4YMUA No-
TpebuTenbLCcKoro onbiTa MoryT 6biTh NonyYeHbl M3 6a3bl aHHbIX, NPUHaANeXallen agMUHNCTPaTOpPy OT3bIBOB,
NoCTaBLUMKY UMW ero AUcTpubbioTopy.

MpumeyvyaHue — EcnunoTpebuTensckUil onbIT He MOXET BbITe NOATBEPXKOEH, MHOPMALUS MOXET BbITb NOMy-
YyeHa ¢ MOMOLLbI0 (DOPMbI, ANEKTPOHHON NOYTEl UMK APYToro MexaHMama.
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5.4.6 3aBepleHue 3anNpocoB
AOMWHUCTPaTop OT3bIBOB He AOMKEH NPoAomKaTh OTNPaBNATL 3anpochl, ECAW OH Y3HAET, YTO MoKymna-
Ternb NPeKkpaTUIl UCMOMbL30BaTL OLLEHEHHLIA NPOAYKT UMK YCNyry UMM NocTaBLLKMK MX Bonblle He Npeanaraer.

5.5 OT3bIBbI, HANUCAaHHbIe N0 COBCTBEHHOW MHUUMATHUBe NoTpebuTtenen

Tioboin noTpebuTtens MMeeT NPaBo OCTABUThL OT3bIB HA CalTe NP YCNOBUK, YTO OH:

a) nNpefocTaBUT NU4YHY WHbopmauuio nubo nyTem peructpauMyM Ha camte, nubo nyTem co3gaHwus
npoduns;

b) npumeT npaBuna v ycnoBus.

5.5.1 KoHTponb NMUYHOCTU aBTOPORB OT3LIBOB

AOMWHUCTPAaTOP OT3LIBOB AOIMKEH MPOBEPUTL, YTO aBTOP OT3biBa ABMSAETCH pealbHbIM NULOM, U No4-
TBEpPOAMTb, YTO NPegOoCTaBNEeHHbIe KOHTaKTHbIE AaHHbIe ABNAKTCA NOANWHHLIMKW U COOTBETCTBYIOT pearnbHOMY
nuuy.

a) 970 MOXHO caenaTb AN crny4aiHor BbIOOPKM aBTOPOB OT3bIBOB UNW AN TexX, KTO, Kak agMUHUCTpa-
TOp OT3LIBOB MonaraeT, He COOTBETCTBYET YCIOBUSAM UMK NOMeYeH AN AanbHenWwero usy4yeHus.

b) MNpw nogaye oT3bIBa BCEM aBTOPaAM OT3bIBOB AOIMKHO ObITh pa3bsACHEHO, UTO Takasi MpoBEpPKA MOXKET
MMeTb MECTO, a TakKe YCMoBUS, NP KOTOPLIX OHa BygeT NpoBOAUTLCS.

JlnyHOCTL aBTOpAa OT3biBa MOXET OblTh NOATBEPKAEHA OAHUM UM HECKONbKMMUK cnocobamu:

1) npoBepka agpeca aMeKTPOHHOW NOYThl NyTEM OTNPaBKM O4HOTO WUITM HECKOMNMbKUX NUCEM W OXUOaHUA
oTBeTa;

2) npoBepKa AOMEHHOrO UMeHU aBTOpa OT3bIBA U paclUMpeHus agpeca 3MeKTPOHHOW NoYThLl B CpaBHe-
HUW C NPeaMETOM OHMAaWH-0T3bIBa U/MNN HA3BaHWEM OLLEHMBAEMOro NPOAYKTa UMK YCNyru;

3) oTnpaBKka 3MeKTPOHHOrO NUcbMa € NpocbBOoi K aBTOpY OT3biBa NMOATBEPOWTL CBOK PErucTpauuio,
nepenas No CCbINKe;

4) Bepudmkauma ¢ NOMOLLbIO NPOrpaMmbl, 3alluuiawen Beb-canTol;

5) npoBepka no Tenedony unu SMS;

6) npoBepka MAEHTUDMKALMMU C MOMOLLBIO CUCTEMbI eguHore Bxoga (SSO);

7) npoBepka naeHTUdMKaLMKM Mo reonokauumn unu IP-agpecy;

8) npoBepka aAMWHUCTPATOPOM OT3bIBOB MPABUMBHOCTU agpeca 3MeKTPOHHOW MoYThl aBTopa OT3kbiBa
40 nybnukauumn nepeoro oT3blBa;

9) npoBepka, YTO OAWH a4pPec 3NEeKTPOHHOWM NOYTbl NCMOMb3YETCA TOMbKO OOHUM MOMb30BaTenem;

10) BepudurKkaLmns C NOMOLLbIO CUCTEMbI ayTEHTUDUKALMM «BbI30OB—OTBETY.

5.5.2 MpoBepka noTpebuTenbLCKOro onkITa

AOMUWHUCTpaTOp OT3LIBOB AOMKEH 3HATb Mpouecc, NO3BOMAKLWMA NOBbLICUTE YBEPEHHOCTb B TOM, YTO
NoTpebuUTenbCKUA OMbIT BbIN NOANMMHHBLIM NMYTEM:

a) MOHWTOPUHra COAEPXaHWsA OT3bIBOB 4NA obecrneveHunst Toro, YToObl OHW COOTBETCTBOBANN KpUTEepU-
AM, NOAPOGHO N3NOXKEHHBIM B NpaBuiax U yCrnoBusXx;

b) pearvpoBaHusi Ha Ntobble 0T3bIBLI MKW Xanobbl MO NOBOA4Y coaep)aHWs OT3bIBOB.

AOMUHMCTpaTOp OT3LIBOB, ECINU MPpW aHanuae nonyyYyeHHow wHdopmauuu o6 aBTope OT3biBa obHapy-
XUBAKTCSA 3MeMeHThl, JdalolWue eMy OCHOBaHWS nonaraTb, YTO Ta UKW MHaa MHpopMauusa He COOTBETCTBYET
OEeNCTBUTENBHOCTU UMW HEBepHa, A0IMKEH MPOBECTH BHYTPEHHIOK OLIEHKY OT3blBa.

5.6 CBegeHue K MWHUMYMY NpegB3ATbIX 1 MOWWEHHNYEeCKUX OT3bIBOB

5.6.1 lMNMokynka oT3bIBOB

AOMUHUCTPaTOpP OT3bIBOB HE [OMKEH CO3HATENLHO NyDONMKOBATE OT3bIBLI, KOTOPLIE BbINU NPUObpPEeTEHbI
W/UNK HaNUcaHbl NULAMW, HAHATBIMW AN 3TOW Leny NOCTaBLUMKOM UMM TPETLEN CTOPOHON.

5.6.2 OT3bIBbI, cOBpaHHbIe 3a BO3HarpaxgeHue

AOMWHUCTPATOP OT3bIBOB MOXET NpeanoXuTb aBTOpPY OT3biBa BO3HarpaXadeHwe 3a ero OT3biB Ha Mpo-
OYKT UMK yCnyry, He3aBUCUMO OT TOrO, MPOCKUIW M aBTOpa NpefocTaBnTh 0T3bIB. ECnn 0T3bIB Bbin NpoBepeH,
TO NPUMEHSIOT creayLee:

a) BO3HarpakaeHwe He 3aBWMCWUT OT COLEepKaHusA NpefacTaBlNeHHOro OT3biBa (HanpuMmep, Bo3Harpaxae-
HWe OOIMKHO BbITh HA3HA4YeHO HEe3aBMCUMO OT TOTO, ObIN N OT3bIB NOMOKWUTENBHBIM UK OTPUUATENBHBIM);

b) agMUHMCTpaTOp OT3LIBOB OOIMKEH YKa3aTb XapakTep BO3MOXHOCTW MOMy4YeHWA BO3HarpaxaeHus B
npasunax v ycrioBusx;

C) BO3HarpaxgeHwe MoxeT ObiTb Bbl4aHO 40 WK MOcne NpeacTaBneHust 0T3bIBa;

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 13/24

Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-20488-2023



https://gostexpert.ru?utm_source=pdf&utm_medium=67542
https://gostexpert.ru/gost/gost-20488-2023?utm_source=pdf&utm_medium=67542&utm_term=page

FOCT P NCO 20488—2023

d) agmMuUHUCTpPaTOp OT3bIBOB AOMKEH YETKO MOCTAaBUTb OTMETKY PSAOM C OT3bIBOM, YTOBbI YyATaTENN 3HA-
N1, 4TO 32 OT3bIB BbLINO NPeanoXKeHO BO3HArpaXkaeHue.
MpumMmevaHue 1 — MNpMMepom NporpaMmbl BO3HArpaxaeHUs MOXET BbiTb MporpaMma TECTMPOBaHUS HOBbIX

NMpoOyKTOB, Korga, HanpumMmep, HEKOTOpbie HOTpeGHTenM nony4arT Unn ogamkKuMeadT HOBblE NPOAYKTbl U NPpeqoCTaBnAT
OT3bIB NOCIEe onpeneneHHoro neproga Ncnonb3oBaHnA.

MpumMmedaHue 2 — BoaHarpaxpgeHne MOXET NPUHUMATE DOPMY AEHEXHBIX CPEOCTB UMW NPOLAYKTOB, a TaKke
npy3 B COPEBHOBAHWU, TAKOM KaK NOTepPEelHbIA PO3bIrphILL.

5.6.3 HagexHocTb npouecca cbopa

AOMUHUCTPaTOp OT3LIBOB AomkeH ybeauTtbes, UTo Ang obecnevyeHus HagexHocT cbopa AaHHbIX Obinu
NPWHATEl CriedyoLwmMe Mepbl:

a) paspaboTka cpeacTB M anropuTMoB PUNBTPaLUKA U yNpaBneHus;

b) npouecc npoBepkM 1N KOHTPONS; W

C) NpoLecc U3MepeHUs HagexXHoCTU cbopa OT3bIBOB.

5.7 AHkeTta ansi oT3biBoB/thopma c6opa gaHHbIX

5.7.1 O6wmMe NonoxeHUs

AOMUHMCTPATOP OT3LIBOB MOXET MO CBOEMY YCMOTPEHWIKD CTPYKTYPUPOBaTh OHNanH-aHkeTy/dopMy cbo-
pa OaHHbIX Unu Nbon Apyrod MexaHu3m, C NOMOLLLK KOTOPOTrO OH Mony4aeT OT3biBbl, MCNOMNb3ys QYHKUNUHK,
onucaHHble B 5.3.

5.7.2 CtpykTypa aHKeTbl/dpopmMbl cbopa

AOMUHUCTPaTOP OT3LIBOB MOXET:

a) cocTaBWUTb CMWCOK BOMPOCOR Mo Moboi TeMe, KOTOPYHK OH cYMTaeT HeobxoguMMoi 1 He 0Bs3aH orpa-
HU4YKMBaTb ceBS MUHUMANbHBIM UMM MaKCUMarnbHbIM KONMYECTBOM BOMPOCOB UMW TEM;

b) cTpykTypvpoBaTh BONPOCHI C HECKONBKMMKW BapMaHTaMy OTBETOB UMW B BMAE MPOCTOro TEKCTa;

C) NpenocTaBUTL NMOCTaBLUMKAM BO3MOXHOCTb BbICKa3aTb CBOW 3aMedaHusl Mo aHkeTe/qpopme cbopa
OaHHbIX.

5.7.3 O6wana oueHkKa NpoAYKTa UMW ycnyru

Oblwan oueHka NpoagyKTa Unu yenyry fomkHa ObiTb JaHa aBTOPOM OT3biBa U He 0MmkHa ObiTh Nepecyu-
TaHa U naMeHeHa kakum-nbo obpaszoM agMUHUCTPATOPOM OT3bIBOB.

6 lMpouecc mogepauun

6.1 O6wWMe nonoxeHnA

AOMWUHWCTPATOP OT3bIBOB OOMKEH PerynvpoBaTh BCE NMpeAcTaBleHHble OT3biBbl NoTpebuTenen no 3a-
paHee onpegeneHHoMy, onyBrnukoBaHHOMY Habopy KpUTepUes, YTOBEI peLlnTb, NOAXOAAT Nt OHKU Ans ny6nu-
Kauuu.

[aHHbIFA npouecc (CM. pUCYHOK 2) No3BoNsAeT agMUHUCTPaTOpaM OT3bIBOB OTKIOHATL UMW yaansTb OT-
3blBbl, €CMNI OHW HE COOTBETCTBYIOT YCMOBUSAM M MOMOKEHUAM.

Mogepaums MOXEeT NpPOBOAUTLCA A0 W/WMKM nocne ny6nukaumn oTabiBa noTpebuTtens. Modepauus mo-
eT BblTb aBTOMATUYECKON, PYUHOW UMM KOMBUHUPOBAHHON.

6.2 YcnoBusa

YcnoBusi, OTHOCALIMECA K MoAepauun, OOMKHbI BKMOYaTh, HO HE OrpaHuYMBaThcs, creaylollee:

a) cooTBeTcTBME — obecrnedyeHne COOTBETCTBUA COGpaHHOW MHopMaUUK NONOKEHWSM W YCITOBUAM
caiTa, kacarLMMcs Ny6rnukaummn, OTKNOHEHWS UMW yaaneHuss HopMaLuuu;

b) MMYHOCTL M copepaHne aBTOpa OT3biBA — Kak TOMbLKO aBTOP 0T3biBa MASHTU(ULMPYETCS KaK pe-
ansHoe nuuo, ModepupyeTcs BCs NpeacTabrneHHast MHhopMauus;

c) 06beM OT3LIBOB — Hanu4yne MeToOoB MOAepaLnu, COOTBETCTBYHOLLUX OGLEMY OT3bIBOE;

d) npocnexwuBaHue 0T3bIBOB — obecnedeHune Toro, YTo6bl BCe BOBNEYEHHbIE NvLa U UX OeHCTBUS, CBSI-
3aHHble ¢ Mogepauuen, 6blnu MOEeHTUDULMPOBaHbI U NMPOCTEXMBAEMBI;

e) orpaHuYeHns No BpeMeHW — MpUMEeHEeHUe OQHOMo M TOTO Xe OrpaHnYyeHns Nno BpemMeH Modepauum
KO BCEM OT3blBaM;
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Py4Hasn

4 I Mogepaums

PaCCManMBaeTCﬂ A3bIK OT3bIBA.
I'Ipe;:lc:TaBneHue OT3blBa

AOMKHO COOTBETCTBOBATL PaCCManVIEaeTCFl A3bIK OT3bIBa.
YCNOBUAM WU NONOXEHUAM. MpenctaBneHWe OT3bIBA AOMKHO
He moxeTt npuBectun COOTBETCTBOBATH YCNOBMAM W NONOXEHWUAM,
K NpegB3ATOCTH He moxeT npmMBecTu K NpeaB3naToCTuU.

MepcoHan, 3aHMmaroLwmuinca mogepauuen,
Brnageer A3biKOM OT3bIBa

ABTOMaTn4eckas \ )

Mogepauus

PucyHok 2 — lNpouecc mogepaumm

f) oby4eHue v nopgnoepxka — obecnevyeHue TOro, 4Tobbl NepcoHan, BLINOMHAKLWMA Mogepauuo, 6bin
0By4eH 1 KOMNETEHTEH B CBOEW ponu;

g) Nogxon — OTHOLUEHWE KO BCEM OT3biBaM OOSMKHO OblTb paBHOE HE3ABUCUMO OT COOEPKaHWs,;

|) A3blk — paccmaTtpuBaeTca A3blK OT3bIBA.

6.3 MepcoHan, MogepupyrOLWNA OT3bIBbI NOTPeGuTenen

6.3.1 Ponb nepcoHana
CoTpyoHWKM OLeHNBAKOT CoAepXaHue 0T3bIBa NnoTpebuTtens, utobel pelwunTs, Byaet nu oH onybnukoBaH,
OTKIOHEH UNK yoaneH.

MpumeyaHue — ITK COTPYAHWKM HECYT OTBETCTBEHHOCTL 3a CoBMoAeHUe Kofekca NpakTUKW opraHusaumm
¥ NMPUMEHEHWE NpPaBWM B paMKax MoNoKeHWn U YCNOBUIA, PErynNUpYOLWMX aBTOPCTBO OT3LIBOB, NPW MOAepauun OT3bIBOB
notpebutenen.

6.3.2 KoMneTeHTHOCTbL MU pecypchkl NepcoHana

MepcoHan gormxkeH obnagaTtb cnegyrWnMM KOMMNETEHLWAMNU U pecypcamu:

a) BrnageHue si3bIKOM, Ha KOTOPOM 6bin HanWcaH OT3bIB;

b) mocTyn ko Bcemy coaep:KUMOMY MOMyYeHHOro oT noTpebuTens oT3biBa;

c) cnocob cBAzaThCsl C aBTOPOM OT3kIBaA, €CINW 3TO HeobxoaAUMO Ans NPOBEPKH.

M punMmedyaHne — YBEQoMMneHne 0 BO3MOXHOCTU CBA3K C dBTOPOM 0OT3blBa MOXET BbITb Oﬂy6ﬂMI{OBaHO B npa-
BUNax WM yCnoBUAX B COOTBETCTBUM C 3aKOHOOATENBCTBOM O 3allWTe OAHHBbIX, KOHC!bIA,D.EHUMEﬂI:HOCTVI 1 0bs13aTENLCTBOM
Ny, OTBETCTBEHHBLIX 3a 06p860TKy nepcoHanbHbIX OaHHbIX, YTOOLI I/IHqDOpMI/IpOBaTh aBTOpa OT3blEa O Uenn 06pa60T|<v|
Taknx JaHHbIX.

Kpome Toro, nepcoHan fomkeH UMeTb JOCTY:

- KO BCei MHhopMaLnK, OTHOCSLLENCA K UCTOPUM NOAa4y OT3bIBOB (HanpuMep, KONM4YecTBo noday oaHo-
ro W TOTO e OT3bliBa);

- K UCTOpUN MHDOPMAaLMK, OTHOCALLENCA K aBTOpY OT3blBa (KOMUYECTBO OMyBINMKOBAHHbLIX OT3bIBOB,
npeameT npeablayLinx OT3bIBOB);

- K cucTeMe ydeTa, NoO3BONAlOUWEN NepefaBaTb MOAepalUulo noTpebuTenbCckoro OT3biBa ApYroMy co-
TPYAHUKY; ¥

- KO BCeM OT3blBaM, korga-nnbo npeaocTaBneHHbIM Ha ToBap MK YCNyry, He3aBUCUMMO OT TOro, Npu-
HUMAKTCA OHW UMW OTKITOHAIOTCH.

6.4 XapakTepucTUKKU Mogepauum

Mogepauus He 3aBUCUT OT COOEPKaHUA OT3bIBa W LOIMKHA NMPOBOAWTLCHA TOMBKO B COOTBETCTBMW C Mpa-
BMNamMu 1 yCrnoBusaMM opraHmsauunn.
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ALMWHWCTPATOP OT3LIBOB AOIMKEH yKa3aTh B NpaBuiax W yCrnoBusaX:

a) BbIBpaHHbBIA M MPUMEHEHHbIA MeTon 06paboTky;

b) npaewna, geAcTByOLME B paMKax Npolecca Mmogepauuu,

C) nMpaeuna, KOTopble NPUMEHSIOTCA KO BCeM COBpaHHbIM OT3bIBaM noTpebuTeneil.

6.5 AHanus cogepXaHuA OT3bIBa

AOMWUHWUCTPATOP OT3bIBOB JOIMKEH BrajeTh NpolLeccamMu aHanusa W NoaTBepXaeHus cobpaHHOW WH-
dopmauum ans obecnedeHns COOTBETCTBUS NONOKEHWUAM W YCIOBUAM.

3T npolecchl MOTyT coYeTaTb aBTOMAaTU3UPOBAHHLIE MHCTPYMEHTHLI U/UMMKM pyYHblE NMPOLECcChl Npo-
BEPKM.

6.5.1 MNpoBeneHne aHanuza

lMpoBeaeHHbI aHanu3 AoMKeH OCHOBbLIBATHCS:

a) Ha BepudMKauun aBTopa OT3bIBa Kak peanbHOro nuua;

b) noBegeHun aBTOpa OT3bIBa (HacTOTa HANUCaHWS OT3LIBOB, UCTOPUS MOME3HOCTU, MECTO HAaXOXKOEeHUs
uT A

C) M3y4eHUU si3blKa, UCMOMNb30BAHHOIO B OT3bIBE.

6.5.2 PesynbTaThl aHanmsa

Ha ocHoBe aHanusa, npoBeaeHHoro B 6.5.1, 0T3bIBbl A4OM¥KHbI ObITh:

a) nubo naeHTUULMPOBaHbI Kak He cofdep)Kalwme NnpobneMHOro KOHTEHTa;

b) nubo noeHTUULMPOBAaHbI KAk MOLLIEHHUYECKWUE UMW copepXalle noTeHuManbHO NpobrneMHbI KOH-
TEHT (HanpuUmMep, A3bIK) C HAPYLUEHUSAMU YCMOBUIA U MOTNTOXEHWN.

MpumedaHue — OT3bIBLI, COOBLAKLIME O HEYOOBMNETBOPEHHOCTW NOTPEBUTENA TOBAPOM UMK YCIYroi, MOryT
paccMaTpuBaThCs, HO He CYMTATLCH NOTEHUMANEHO NPOBNeMHbLIM KOHTEHTOM.

6.5.3 ABTomaTu4eckas mogepaums

AOMWHNCTPATOP OT3bIBOB OOMKEH WUCMONb30BaTbh crneunanbHble MT-nporpammMel NS aHanu3a B KoM-
NbKTEPHbIX CUCTEMAX, NCNOMNb3YEMbIX ANA MOAEpaLM KOHTeHTa:

a) C Lenbio NPOBEpPKM ero Hagnexallero, peneBaHTHOroO U BecnpucTpacTHOro xapakrepa aBToMaTu3u-
pPOBaHHbLIMKW CpeacTBaMU;

b) ans cozgaHus MHCTPYMEHTOB aHanu3a AaHHbIX ANA MakcuManbHo 6bicTpoi 06paboTkm Mobbix Npo-
bnem; n

C) B KOMMNbIOTEPHbLIX CUCTEMAX, MCMOMNb3YEMbIX ANA MOHUTOPUHIA KOHTEHTA.

Mpumevanme 1 — [Npouecc mogepaunn MOXKeT ObiTb YACTUYHO aBTOMAaTM3MPOBaH (C MOMOLLLID KOMMBIOTEP-
HOWM NporpamMmbl), B YaCTHOCTU, ANS:

i) hunsTpauum (Hanpumep, KOHKPETHLIW MPoLEecc Moaepauuy unu gobaeneHue npenynpexaeHus, NoMedYeHHoro
ModepaTopoM);

ii) OTKNOHeHWs OT3LIBOB NoOTpebuTenenr, cogepKallMX HEe3aKOHHbIA KOHTEHT WM KOHTEHT, HE COOTBETCTBYHOLLMA
npasunam v yCroB1aM.

MpumeyaHme 2 — Tunbl KOHTEHTA, KOTOPLIE MOTYT NMOABEPraTbCA ABTOMATUYECKO MOAepaLu, B YaCcTHOCTU
BKNOYatoT B cebs, HO He orpaHU4MBaIOTCA UMM

i) KOHTEHT, coaepXallunil HEHOPMAaTUBHYH NEeKCUKY B TEKCTOBOM norne;

ii) KOHTEHT, coaepKaLlWii ANEMEHTbI, OTHOCALUMECSH K MUYHOCTU aBTopa OT3bIBa; U

iii) HEMNOHATHBLIN KOHTEHT (HanpyMMep, NocrnegoBaTenbHOCTE CUMBOMOB UMW 3HAKOB Be3 cmbicna, nocneaoBaTerb-
HOCTb HECYLLECTBYHOLMX CNOB).

MpumeyvyaHue 3 — OT3bIB NoTpebutena MoxeT BbITe onybnukoBaH 6e3 aBTOMaTUYECKOW MoAepauun nepen
nybnukauven ToneKo B TOM cryvae, ecnv Bbina nposegeHa pyyHas mogepauus.

6.5.4 Py4yHan mogepauma

PyyHas mogepauus SOMmKHa BbIMONHATLCHA NEPCOHANOM, KOMMNETEHTHBIM MOAEPUPOBaTh CoAepKaHue
0T3biBa NOTpebuTens, YTobbl MMETb BO3MOXHOCTL MPOCMOTPETL €0 M NPUHATL PeLLeHre O ero nybnukauum
MM OTKMOHEHUU.

Mpumeyanume — OT3biB noTpebutensa MoxeT BbITe onybnukosaH 6e3 py4HON MoAepaUmMM TOMBKO B TOM Cry4ae,
ecnu bbina npoeedeHa aBToMarnyeckas MogepaLus.

6.5.5 OrpaHuyeHue No BpeMeHU MoAepaLMu OT3LIBOB NoTpebuTtenei
OpraHusaums OOIKHa CTPEMUTLCH 3aBepluMTb NPoLecc Mogepauuu B TeYeHWe CpoKa, YKaszaHHoro B
npaemMnax n ycrnoBusx, KOTOpbIe HAX0ASTCS B OTKPLITOM AOCTYMe.
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MpumeyaHue 1 — Cpok mogepaunn He MOXKET PasHWTBCS B 3aBMCUMMOCTKM OT COAEPXaHUS OT3bIBa (MONoXu-
TEMNBHOMO UMK oTpUuaTensHoro). OAHAaKo OH MOXET BapbMPOBATHECS B 3aBUCMMOCTM OT ero aTpubyToB, Hanpumep TekcTa,
dopmel, BUAEO, ayano nunu naobpaxkeHun.

MpuMmeyvyaHne 2— AOMUHUCTPATOP OT3bIBOB MOXET COOBLLMTL aBTOPY OT3bIBA, YTO €ro OT3bIB ONYyONMKOBaH.

6.6 OTKnoHeHMWe oT3biBa NoTpebuTens

AZMWHUCTPATOP OT3bIBOB JOMKEH OTKMOHUTL OT3bIB NOTPebuTens Ao ero nybnukauuun, ecnu:
a) Bbbino obHapyXeHO MOLIEHHUYECTBO;
b) OH He cooTBeTCTBYET yCnoBuAM Nybnukauuu, onpeaeneHHbiM aAMUHUCTPaTOPOM OT3bIBOB.

6.7 YpaneHue OoT3bLIBOB

6.7.1 YpaneHue oT3bliBa aBTOPOM

Mo TpeboBaHWo aBTOpa OT3bIBa aAMWHWCTPATOP OT3bIBOB 00513aH yaanuTb OT3bIB.

AOMWHUCTPaTop OT3bIBOB B COOTBETCTBUM C NMPaBUMamMn U YCNOBUSIMA MOXET OTMETUTbL MecTo, rae 6bin
ony6brnMkoBaH OT3bIB, C NOACHEHWEM, Hanpumep, «3TOT OT3bIB ObiN yaaneH aBTOPOM OT3biBa», a TaKKe yKa-
3aTh AaTy WM MaeHTUdMKaTop nonb3oBaTens.

6.7.2 YpaneHue oT3biBa agMUHUCTPaTOPOM

AOMWHACTPATOP OT3bIBOB OTKMOHAET W ygandeT paHee og4o0OpeHHbIA 1 onyOnMKOBaHHbIM OT3bIB, €Cnn
cyllecTByeT MHpopMaLmMa 0 TOM, YTO aBToOp U COAEepXaHue OT3biBa He COOTBETCTBOBAMNW NpaBunam u ycrno-
BUSAM.

AOMUHUCTpPaTop OT3bIBOB B COOTBETCTBUW C NPaBMUMaMn U YCNOBUSIMA MOXET OTMETUTb MecTo, rae bbin
onybnukoBaH 0T3bIB, C 06bACHEHMEM, Hanpumep, «3Ta 3anMcb He COOTBETCTBOBAarna ONpeferneHHbIM KpuTe-
pUSIM NPOBEPKW», a TaKkKe yKasaTk AaTy U naeHTuduKaTop nons3osaTens.

6.7.3 UHdopmupoBaHue aBTopa oT3biBa

B Tex cnyyasx, korga npegctaBneHHbId 0T3bIB UOSHTU(ULNPYETCA Kak HanpasneHHbIn Ha UCKYCCTBEH-
HOe co3faHue NpeaB3siTOCTM B OLEHKE NPOAYKTOB UIK YCNyr (HanpuMep, MacCcoBasi pacchifnka OT3bIBOB KOM-
naHWen ons cozgaHus penyTtauumn B MiHTepHeTe), agMMHUCTPaTop OT3bIBOB OOMKEH COOBLLMTL aBTOpY OT3biBa
O CBOEM OTKIOHEeHUW, HO He 0653aH yKa3biBaTh NPUYUHLI ONS1 COXPaHeHusa 3hPEeKTUBHOCTM CBOMX MEXaHMW3-
MoB 6opbObl C MOLEHHWUYECTBOM.

6.8 PepakTMpoBaHuMe cogepXUMOro otT3biBa

AIMWHUCTPATOP OT3bIBOB HE WMMEET MpaBa pPefakTMpOoBaTb OT3biBbl NoTpebuTenei B nwoboe Bpems.
OT0 NoO3BONSET aBTOPaM OT3bIBOB PeAaKTMPOBaTh CBOW COOCTBEHHbLIE OT3bIBbl. ECNK 3TO NpOMCXoOuT, TO 3TO
[OMKHO BbITb CAENaHO TOMbKO NPU CNEAYIOLLUX YCIOBUSX.

a) o nybnukauum

AZMWHUCTPATOP OT3bIBOB JOMKEH NpeAoCcTaBUTL aBTOPY OT3biBa BO3MOXHOCTL OTPe4aKkTUpoBaTh M Mo-
BTOPHO NpPeacTaBlTb CBOW OTKMOHEHHbIW OT3bIB, €ClM aAMWHUCTPaTOP OT3bIBOB CHMTAET, YTO aBTOp OT3biBa
HenpegHaMepeHHO HapyLLun npasuna v ycrnosus.

b) Mocne nybnukauum

AIMWHUCTPATOP OT3bIBOB AOJTKEH NPEeOCTaBWTh aBTOPY OT3blBA BO3MOXHOCTL NOBTOPHO NPeacTaBUTh
CBOI OT3bIB gaxe nocne nybnukauuu. B atom cnyvae asTop OT3blBa:

- MpocuT yoanuTe MHDOPMaLMIo, a 3aTeM MOXET BblGpaTk OTNpaBKy HOBOFO OT3biBa BMECTO npeabiay-
Lero; unu

- 0BHOBNSET CBOW OT3bIB, AOMNOMHAS €r0 BTOPLIM OT3bIBOM, KOTOPbIA NyBnukyeTcs nog M3HadanbHbiM
0T3bIBOM % unn

- penakTUpYeT yXe UMEKLLMACS 0T3bIB (EAMHCTBEHHBIA OT3bIB, KOTOPbIA OCTAETCA Nocne peaakTuposa-
HWA, — 3TO HOBbLIW OTPEAAKTUPOBAHHbIN OT3bIB).

AZMWHUCTPATOP OT3bIBOB [OMKEH OCTaBUTb OTMETKY B MeCTe pa3MeLleHUsl OT3bIBa C NOSICHEHWEM, Ha-
npumep, «OT3bIB ObiN OTpeaakTUpoOBaH aBTOPOM», U YKa3aTb AaTy M MAEHTUQUKATOP NONbL30BaTENSs.

6.9 OueHka npouecca Mogepauuu

6.9.1 MNMocToAHHOE COBepLIEHCTBOBaHUE Npouecca Mogepauumn

AOMWHUCTPAaTOpP OT3bIBOB AOMKEH UMETh U3MEPHUMBLIE MPOLIECCHI OIS OUEHKM TekyLen 3cpdeKkTUBHOCTN
npouecca Mogepaun. 3TO MOXET BKIOYaTk UCNOMb3oBaHKWe BbIOOpKKU, TeCTOBLIX 0630pOB MM ONPOCOB aB-
TOpoB 0630pOB.
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6.9.2 Bbibopka

MpoBepka AomkHa NPOBOANTLCSA Ha CTAaTUCTUYECKM penpe3eHTaTUBHOWM BbIDOPKE OT3LIBOB He pesxe oa-
HOro pasa B rog B COOTBETCTBUM C KOLEKCOM NPaKTUKW opraHu3aumm 1 niobbimu paspaboTaHHbIMKU pyKOBOAS-
LWMMK NPUHLMIAMK

6.9.3 OT3bIBbI-TECTbI

YToBbBI MpOBEpUTE KayecTBO Mpouecca Mogepauun u obecneynTb MOCTOAHHOE ynydylleHue, aaMUHU-
CTpaTop NPOBEPKU AOIMKEH CO3[aTb CUCTEMY TECTOBbIX OT3bIBOB, B KOTOPOW HEAOCTOBEPHbLIN OT3blB — TOT,
KOTOpbIA MPOTUBOPEYNT MO KpanHel Mepe O4HOMY M3 KpuTepueB cbopa, yKka3aHHbIX B NpaBunax v ycrnoBusix
opraHuaauuu, — OTNpaBNseTcs B NpoLUEecc Moaepauun.

AOMUHUCTPaTOP OT3bIBOB AOIMKEH BHEAPUTL NpoLiecc, obecnevmBalolLnin yaaneHme TeCTOBbIX OT3bIBOB
C caWTa, korga npouecc cbopa n mogepauMm MOeHTUOULMPYET UX Kak HECOOTBETCTBYOLME TpeboBaHNAM.

Mn purmMedHaHne — Ecnn 06Hapy}Kb‘ITCF|, YTO TECTOBBIE OT3bIBbl HE OTME4EHbI HA 3Tane Mogepaunn, agMUHUCTpa-

TOP OT3bIBOB MOXET M,ELeHTVICbVILLHpOBaTb, NPOKOHCYNBETUPOBATh U obecneynTb nepenogroToBKy Tex, KTO HEe CMOr 06Hapy-
XWTb TeCTOBbIE OT3bIBbI.

6.9.4 Onpoc aBTOPOB OT3bIBOB
OpraHuzauusa gomkHa MMeTb npolecc cnyvanHon Beibopkn obbema 0630poB.

MpumeyvyaHune 1 — AOMUHMCTPATOPY OT3bIBOB MOXET NOTpeboBaTbCA CBA3aTLCA CO CryvyaiHoW BbIGOPKOW aB-
TOPOB OT3bIBOB, YTODLI MPOBEPWTL UX KOHTAKTHLIE AaHHBIE U TO, YTO Y HUX Bbln NOTPEOUTENLCKUIA ONBIT.

MpumMeyaHne 2— ABTOpY OT3biBa MOXET BbITh NPEANOXKeHa NpoBepKa NyTeM MHTEPBLK ¢ MOLEPATOPOM UMK
nyTeM 3arnofHeHus onpoca.

6.9.5 YoaneHue HecoOTBETCTBYHOWMNX OT3LIBOB
AOMWHUCTPaTOP OT3LIBOB [OOIMKEH yAaNuTb OT3bIBbl, BbISBMEHHLIE KAK HECOOTBETCTBYHLLINE Tpebo-
BaHUAM.

I punMedYaHHne — OT3bIBbI, MO KOTOPbIM aBTOpPBl OT3LIBOB (C KOTOPbIMKW CBA3aNUCk BO BpeMA OnNpoca B uenax
I'IpOBepKVI) He OTBETWUITKA Ha OMpPOC, MOTYT noaBepratbCA MOHUTOPWUHIY, YTO MOXET NPUBECTWN K UX yOaneHuw C canTa.

7 MNpouecc nybnukauum

7.1 O6wme nonoxeHun

7.1.1 WUnHcpopmauna gna agMMHUCTpaTopa oT3bIBOB

- ™

Bce cofepxaHie yTeepaaeTcs
 oToBpasaeTcs (Mnu oTkNoHaeTCA) Mocne nybnukauun
B rnonHom obbeme,
6e3 pepgakTMpoBaHus.

[NaTa noaaun oTabiBa NyGrvKkyeTcs

BMECTE C PEWTUHIOM. AOMWHUCTPATOP OT3bLIBOB
ABTOp OT3bIBa KOHTPONUPYET, Kakas Nno3BonseT oTMeYarTs OT3bIBbl.
nu4Hana MHgopmMauma nyénukyeTcs. MocTaBLLMKKM MOMYT OTBEYaATL
OT3bIB NyBnukyeTca Ha OT3bIBbI.
6e3 npeAB3ATOCTH, CBOEBPEMEHHO ABTOpPbI OT3LIBOB MOMYT yAansiTe

CBOM OT3bIBbl

. I

Bo Bpemsa ny6nukauum

PucyHok 3 — lNMpouecc nybnukaumm

ALOMUHUCTPATOPR OT3bIBOB NP ny6nmxau,mm noObLIX OT3bIBOB A0IKEH YHUTbIBaTb crnegyrouiee.
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7.1.2 To4yHOCTb OT3bIBA

[na obecneyeHns Npo3paYHOCTM M TOYHOCTH OT3bIB AOMKeH BbiTk oToBpaxeH 1 onyBbnuKoBaH B NONMHOM
obbeme Ge3 pefakTMpoBaHMSA cogepXaHus agMUHUCTPATOPOM OT3bIBOB.

Ecnu ncnonesyeTca BbigepXKa 13 0T3bIBa, TO OHA AOITKHA coAepXaTb CChINKY Ha NOMHbIA OT3bIB.

Ecnu oT3bIB NepeBeaeH Ha ApYroi A3blK, OH AomkeH OblTb oTMedeH. Ccbiflka Ha OT3bIB AOMKHA ObITh
npuBeneHa Ha A3blke opurnHana.

Ecnn aBTop 0oT3biBa NpeacTasrnseT OT3blB HE B 3NEKTPOHHOM BUAE, KOTOPbIA 3aTeM BBOAUTCH agMUHU-
CTPaTtopoM OT3bIBOB, COAEPKaHUE AOMKHO OblTb NOMEYEHO KakK TpaHCKpubupoBaHHoe.

7.1.3 OTobpaxeHue OT3LIBOB MO YMOM4YaHUIO

AOMUHACTpaTop OT3bIBOB AoMmkeH ybeauTecsi, YTO OoTOOpaXeHWe OT3bIBOB MO YMOMYaHWK BKMAOYaeT
AaTty oTnpaBKK, MO3TOMY CYLLEeCTBYET XpOHONornyeckoe otobpaeHne oT caMoro nocrneaHero Ao camoro nep-
BOrO OT3blBa Ha OCHOBE AaTbl OTNPaBKMX.

Ecnun agMUHUCTPaTOp OT3bIBOB HE UCMOMNbL3YET MO YMOMYaHUKD XPOHONOrM4eckoe otobpaxeHue, oH gon-
XEeH YeTKO yKasaTb, kakme MeTombl hMNLTPaLMmn UCNONb3YKTCA ANA 0TOBpaKeHWs, U cAenaTk XPOoHonornye-
ckoe oTobpaxeHve onuueln Ans nonb3oBaTenen canTa.

MpumedyaHune — OBLWas oLeHKa MOXeT BbITb BKMNIOYEHa B 0TOBpaXeHWe No yMonyaHuio, 4Tobbl nokasaTe cpea-
HEee 3HaYeHWe BCEX OT3LIBOB C yKAa3aHWEM TOro, Kakum 06pasom aaAMUHUCTPAaTOpPbl MOTYT oTOBpakaTb CPEeOHION OLIEHKY.

7.1.4 [aTta nogayu oT3kLIBA U NOTPeBUTENLCKOro onbITa

[ata nogayun oT3bIBa, NONYYEHHOrO agMUHUCTPATOPOM OT3bIBOB, OOMKHA BbITh yKasaHa psaooM C Kax-
ObIM OT3bIBOM.

[arta noTpebuTenbckoro onkiTa, ecnv oHa cobpaHa gns nybnMyHoro nokasa agMUHUCTPaTOPOM OT3bl-
BOB, TakKe A0OMKHa DbiTb yKa3zaHa B OT3bIBeE.

Ecnu aBTOp OT3bIBa NpegocTaBui NOATBEpPXKAeHWe AaTbl NOTPebUTenbCKoro onbiTa, TO OT3bIB OMKEH
ObITb NOMEYEH COOTBETCTBYIOLMM 0Bpa3om. Ecnn 310 Tak, TO aAMWHUCTPATOP OT3bIBOB AOMKEH pPa3peLLnTb
nonb3oBaTtento GUNLTPORaThL AaHHbIE ANA NOATBEPXKAEHWSA AaThbl NONyYeHUsl OT3bIBOB NOTpebuTenem.

7.1.5 Undopmaunsa npocpunsa

AOMWHACTPATOP OT3bIBOB AOMKEH OTAEeNWTb WMHopMauuio npodwuns (koTopas mMoxeT ObiTe BuAHa
00LLEeCTBEHHOCTM) OT APYroi HdopmaunM, NpegocTaBNeHHOW aBTOPOM OT3blBa NpW pPerMcTpaunn Ha cainte
agMuHUCTpaTopa oT3biBOB. Jltobas nuyHas nHdopmaunsa JomkHa ObiTe OCTYMHA TOMbKO agMMHUCTPaTopy
OT3bIBOB M COOTBETCTBYHOLLEMY aBTOPY OT3bIBA; U1

a) aBTOp OT3biBa AOMKEH MMETb KOHTPOMb 32 pacnpocTpaHEeHMEM CBOWX NEPCOHAaNbHbIX OaHHbIX;

b) HacTporku No ymonyaHuio AOMKHbI 33K aTh KOHQUOEHLUMANBHOCTL aBTOpPa OT3bIBA.

7.2 O6bwue oLeHKHN

AAMWHUCTPATOP OT3bIBOB A0MKEH 06beduHNTL ODLLME OLEHKWU, JaHHble OTAeNbHbLIMK aBTOpaMM OT3bl-
BOB, ANS CO34aHMA eAuHOoro obLiero penTuHra Ans KaxKgoro KOHKPETHOrO NPOAYKTa UMK YCNyri, NO3BONsto-
LWMM noTpebuTensmM Nerko CPaBHUBaTbL Pa3NUYHbIE NMPOAYKTEI UMK YCRyru.

AOMUHMCTPATOp OT3bIBOB OOIBKEH:

a) paccyuTatb 0OLLMIA PENTHMHI HAa OCHOBE MPUHLUMMOB MareMaTU4eckoin 0ObEeKTUBHOCTH,

b) yeTko MHdhopMUpoBaTL NoTpebuTenen o TOM, KakMe MeToAbl OblIM MCNOMB30BaHbLI ANa pacdeTa 0b-
LEero penTuHra;

c) obecneunTb NOCTOSAHHOE OBHOBMNEHME OBLLErc pelTUHra No Mepe Nybnukauum HoBeiX 0630p0B;

d) obecneunTb, YTODLI MEXAHW3M MApPKUPOBKU «MOMbL30BaTenb» He BNuAN Ha oblwmii pacyet peiTuHra
[0 Tex nop, Noka pacCMaTpuBaeMblil 0T3bIB He OyaeT yaaneH; u

e) ybeguTbes, 4To 0bLast OLeHKa OLeHMBaeMoro NPoAyKTa UK yCryru conpoBoXaaeTtcs obLwmMM Konu-
YeCTBOM OT3bIBOB.

7.3 BpeMeHHble orpaHM4YeHNA ANA OLEeHKN

O6wasn oueHka oueHMBaeMoro npoayKTa unuW ycnyru OO0IKHa YyYUTbiBaTbk TOJNBKO OLUEHKWM B OT3bIiBax,
npeactaBneHHbIX B TeMeHWe onpeneneHHoro neprnoda epemMeHun, onpeneneHHoro agMMHUCTpaTopoM OT3bIBOB.

AOMWHUCTPAaTOP OT3bIBOB AOMKEH obecne4ynTb Npo3pavyHoOCTb NPUHLMMOB pacyeTa nogcyera peuTUHIoB:

a) agMUHUCTPaTOpP OT3bIBOB LOJDKEH ONpeaenuTb MakCcuMalbHbld CPOK ydeTta PEATUHIOB NS pac4yerta
OGLLI,EI'O PENTUHIA, ECMNM OH MEHbLLE CPOKa UCTEYEHNSA CpOKa OeWUCTBUS;

b) ecny NMMMUT Nctev4eHna CpokKa OENCTBUSA OTnM4YaeTcs oT CPOKOB y4eTa peFITVIHFOB npu obwem pac-
veTe peﬁTMHra, TO OHM OOIKHbI ObITh YETKO YKa3aHbl U OOCTYMHbI B NpaBuvnax U yCrnoBuax.
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7.4 ObGecnevyeHne Npo3pavyHOCTH Npouecca Nybnmkauum oT3bIBOB

ALMVHUCTPATOP OT3bIBOB AOMMKEH NMpedocTaBWMThL Ha CcalTe OT3biBOB B yaoGo4MTaeMoi U OOCTYMNHOM
dopme uHopMauuno o npouecce NybrnvkaumMm oTabiBa (CM. pUCYHOK 3), a Takke 0 NMbbiX UCMOoNb3yeMblX
MeTodax NofcyeTa U oLeHUBaHWs.

7.5 YcnoBua u npoueaypbl

B cooTtBeTcTBUM C 7.2 agMUHMCTPATOP OT3bIBOB JOIMKEH YKa3aTb B paMKax MONOXEeHWA 1 yCrioBuiA ob-
LiMe YyCroBWsA U NpoLenypbl:

a) Ana nybnukaumm oT3biBa (MakcMManbHbIA CPOK MoAepauumn neped nybnvkauuen, cpok AeNCcTBUS OT-
3bIBa, KpUTEPWM OTKNOHEHWSI OT3bIBa U T. A4.);

b) nogcyerta peMTUHIOB;

C) B3BelLlMBaHWA OLeHoK (HanpumMep, 6onee BbICOKMIA Bec Ans 6onee nNo3gHUX OT3bIBOB).

7.6 Bpema nybnukauum

OT3bIBbI, HE3ABUCUMO OT TOTO, SIBMAKTCS MU OHWU NMOMOXUTENbHBIMKU UMM OTPULATENBHBIMU, JOMKHb! My-
BrMKOBaTLCH Kak MOXHO BbicTpee, YTobbl YCTPaHUTL NPeAB3ATOCTE B 06LeM B3rnaae Ha NpoayKT Unu ycnyry
U3-3a No3gHen nyGnukaLum.

CnepyeT TaKke NPUHATL BO BHUMaHWe criegyloLlee:

a) OT3bIBbI AOMKHbI ObITE ONYBNMKoBaHb! B TedeHue 72 4, Ho He Gonee Yem Yepes Mecsl nocne nogadu;

b) nybnukauws He gomkHa GbiTb NPUOCTAHOBMEHA M3-3a Kakoi-Nbo CBS3K C NOCTaBLLMKOM OLeHMBae-
MOTFO NPOAYKTa UMW YCIyTH.

7.7 OTMeTKa 0T3LIBa, CoAepXallero He3akoHHLIN UM HeHaaneXalmun KOHTeHT

7.7.1 JocTtyn K oTMeTKam

AOMWHUCTPATOP OT3bIBOB AOMKEH NpeaoCTaBUTb BO3MOXHOCTbL aBTOpaM OT3bIBOB, NOMNb30BaTeNnsm, a
Takxke nocTaBLMKaMm OLeHWBaeMbIX NPOAYKTOB UMW YCNyr OTMeYaTh OT3bIBbI MO cnegywnmM npuiynuHam:

a) ecrny OT3bIB COOEPXWUT HE3aKOHHLIN UMY HEHaANeXallni KOHTEHT (HE OTHOCALWMIACS K 0OBEKTUBHBIM
XapakTepucTUKaM OLEeHUBaEMOro NpoayKTa Unu ycryru);

b) ecrnn 4eTko mpocnexuBaeTca HamepeHWe HaHecTu ywepb penyTauWM OLeHUMBAeMOro ToBapa WIu
YCNYrK ¢ Lernblo norny4eHus oMHaHCOBOro UM MHOMO BO3HArpadKaeHWs;

C) ecnu CyLLeCTBYET HapyLUeHWe NpaBun v yCrnoBuii canTa.

7.7.2 Py4yHasa moaepaumna oTMeYeHHOro oT3bIBa

OT3bIBbI NOANEXAaT AaNbHEWWeN pyYHOR MogepaLmmy ¢ Lenbio NPOBEPKA X COOTBETCTBUS NOMOXKEHUAM
W ycrnosusiM. B xoge mogepauuu:

a) MOoXeT Npou3oNTU BPEMEHHOE UCKIIoYeHe nybnukaLmnm cooTBETCTBYOLLENO OT3bIBA;

b) cnegyeTt npegocTtaBUTh MOTUBWMPOBAHHLIA OTBET MWL UMW OpraHmn3aunn, OTMETUBLLEMY NPOBEPKY.

AOMUHUCTPATOP OT3bIBOB AOMMKEH, B Cry4ae ecnu 0T3biB Obl1 OTMEYEH W MPU3HaH HE3aKOHHbLIM UMK He-
YMECTHbIM NOCe Mogepauunu, yaanuTb OT3bIB.

7.8 lMpaBo Ha OTBET CO CTOPOHbLI NPOBEPEHHbIX NOCTaBLWWKOB

7.8.1 O6wmMe nonoxeHUs

AOMUHUCTPATOP OT3bIBOR AOMKEH NpefoCTaBUTL NOCTABLLMKAM NPpaBo 0TBeYaTh Ha OT3bIBbI NOTpebuTe-
e, onybnuKoBaHHble Ha caiTe, C Lenbio;

a) M3NOoXeHWs CBoell BepcuM coBbITUI (C BO3MOXHOCTbIO MpefcTaBneHus NoATBepXaarwwmx [o-
KYMEHTOB);

b) BbickazbiBaHWs BrnarogapHOCTX aBTOPY OT3biBa 3a €ro BKNag;

C) yKasaHus NobbiX U3MEHEHWIA, BHECEHHLIX B MPOAYKT UMK YCNYTy C MOMEHTa HamMcaHus OT3biBa.

AOMUHUCTPATOpP OT3bIBOB 0BecneynBaeT Hanu4yne npouecca NpoBEpPKM TOro, YTO aBTOp OTBETA ABMNSAETCH
YNONHOMOYEHHbLIM NMpeacTaBUTENEM NOCTaBLLMKA.

7.8.2 Mopgepauusa oTBeTa NocTaBLyMKa

OTBeT NocTaeLWMKa AoMmkeH OblITb MOOEPMPOBaH aAMWHUCTPATOPOM OT3bIBOB B COOTBETCTBMU C TEMMU XKe
npoueccamu U KpUTEPUSIMK, YTO W NS OT3bIBOB NOTpebUTenen, B COOTBETCTBUN C NpaBuiamMu 1 YCIOBUAMMU.

7.8.3 My6nukauusa oTBeTa NocTaBLMKaA

OTBeT nocTaBLMKa JomKkeH ObiTb 0NyBnMKoBaH B pamMKax COOTBETCTBYHOLLEro oT3biBa Oe3 HeonpaBgaH-
HOWM 3a[lePXKKH.

[MpaBo Ha OTBET JOMKHO NPEfOCTaBNATLCA NOCTaBLUMKY BecnnaTHO 40 TeX MOp, NOKa OT3bIB HAXOAUTCSA
B PEXMME OHManH.
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OTBeTbl AOMKHBI BbITh MOMEYEHb! U yaaneHsl Takum xe 06pa3oM, Kak v OT3bIB.
7.9 Kputepun yganeHus oT3biBOB nocne ny6nvkauuu

7.9.1 O6LwWmMe nonoxeHns

MpuHLKMNLI U NpaBMna yaaneHWs OT3LIBOB (CM. Takke 6.7) 4OMKHbI ObiTe YETKO M3MNOXEHBI B NPaBMnax
1 YCNOBMSIX.

7.9.2 3anpoc aBTopa OoT3bIBa

AoMuUHUCTpaTop OT3bIBOB MPEfOCTaBnseT aBTopy OT3biBa BO3MOXHOCTbL yAanuTb CBOW OT3bIB C canTa
no 3anpocy.

AOMUHUCTpATOP OT3LIBOB AOMKEH XPaHWUTb NepcoHanbHble gaHHble B TeYeHWe nepuoga, He npesbila-
lolWero BpeMeHn, HeobxoQuMoro ans uenei, Ans KoTopbIX OHW BbiNn cobpaHbl B COOTBETCTBUKM C NpaBUNnamMu
M YCNOBUSIMU.

AOMWHACTPATOP OT3bIBOB AOMKEH YYMTbIBaTh YCTAHOBMEHHbIE 3aKOHOM 0ba3aTenscTBa no yaaneHwuio,
CBsI3aHHbIE C MakCUManbHbIM CPOKOM XpaHeHusi hainos, cogepXallnx nepcoHanbHble JaHHbIe.

7.9.3 BpeMeHHbIe orpaHU4eHUs Ha yaaneHue oT3biBa

7.9.3.1 Obwue nonoxeHus

AOMUHMCTpaTOp OT3bIBOB AOIMKEH YKa3aTb CPOK, B TeYEeHUe KOTOPOro oT3kiB ByaeT CcHAT ¢ nybrnvkaumu.

n punMmedHyaHne — 3ToT CPOK MOXET BapbpoOBaTbCA B 3@aBUCMMOCTH OT KaTEFDpVIFI TOBApPOB W YCNyT.

7.9.3.2 OrpaHu4yeHunsa cpoka

OrpaHnyeHmns cpoka, onpegeneHHble agMUMHUCTPATOPOM OT3bLIBOB, AOMKHbI OblTh YETKO 0OBACHEHbI U
OOCTYMHbI B NpaBuriax u ycroBusix.

7.9.3.3 MuHuManeHbIN CPOK

CywecTByeT MUHUMANEBHBIA CPOK B OAWH rof, B TEYEHUE KOTOPOrO OT3bIB HE MOXET BbITk CHAT ¢ nybnu-
KauMu no MHUUMaTMBE agMUHUCTPaTOpPa OT3bLIBOB.

ABTOp 0T3blBa MOXET 0TO3BaTb CBOW OT3bIB B TeYEHMe 3TOro nepuoaa, a Takke B criyyae, ecnu ToBapbl
MINW YCNYrM CHUMAKTCH C PbiHKa B TeYeHWe roja.

7.9.4 XpaHeHue 3anucen

AoMuHucTpaTtop oT3biBoB 06513aH BECTU YYET BCEX OT3LIBOB WM BCEX MpUNaraembiXx K HUM JOKYMEHTOR,
KoTopble BbINW yaaneHbl ¢ caiTa, a Takke NPUYMHbI UX yOaneHusi, B TEYEHNE He MEHEE OOHOTO rofga ¢ AaTbl
yaaneHus.

7.10 YTparta npaBa Ha npegcTaBleHWe OT3bIBOB

B cnyydae OGHEPY)KEHVIH HE3aKOHHbIX KOMMEeHTapues, NnpoTuBope4alnx npaeumnam v ycnosuam, aamun-
HUCTPAaTop OT3bLIBOB obssaH yoanutb OT3bIB.

ﬂpe,ﬂ,bl,quIJ,IAe OT3blBbl aBTOpPa peueH3nn OOImKHbI BbITb N3y4eHbl, 4TOGbI onpenerninTb, ABNAeTcd nu yaa-
NeHne onpaBadaHHbIM.

[Npodhunb nonb3oBaTens asTopa OT3biBa TAKKE MOXKET ObITb yoaneH c cauvTa.

7.11 MolweHHWYecKue OT3bIBbI

Ecnu 6ydet fokazaHo, YTO OT3bIB O NPOAYKTE WK YCryre ABNAETCA MOLUEHHWYECKUM, adMUHNCTPaTop
OT3bIBOB [OMKEH NPUHATL CBOEBPEMEHHBIE U HAAMexalne Mepbl, 4Tobbl:
a) yganuTb OT3bIB C canTa.

MpumedyaHue — AOMUHUCTPATOP OT3LIBOB MOXET OTMETUTL MECTO, e Bbin 0T3bIB (COXpaHMB MMS NONbL30Ba-
Tena v gaTy), a Takke NPpUUYMHY yOaneHus oT3bIBa, HAaNPUMEep OT3bIB, BbI3bIBAKOLLMIA NOOO3PEHNS;

b) nepecMoTpeTb BHYTPEHHWE MexaHu3Mbl 60pb6bl C MOLIEHHUYECTBOM W BHECTH HEOBXoANMbIe YIyu-
LeHWs;

C) NepecmoTpeTb BHYTPEHHUE NPOLEecch MOAepaLun U BHECTU HEOBX0OUMbIE YyYLIEHNS;

d) He gonyckaTb nyBnvkauuy Apyrux oT3bIBOB aBTOPOM AAHHOMO OT3bIBa.

7.12 MNy6nukauuA oT3LIBOB C APYroro canita oT3bIBOB

B tom cny4yae, ecnm agMUHUCTPAaTOp OT3bLIBOB I'IyﬁﬂMl{yE,‘T OT3bIBbI C OPYroro canTa OT3bIBOB, KOTOPLIN
COOTBETCTBYET TDEGOBaHMFIM ero yCﬂOBMlﬁ M MONOXEHWA, OH MOXET BblAENATh OT3bIBbI, nocTtynawwmne ¢ opy-
roro canTta OT3bIBOB.

,D,J'IH BCeX OT3blBOB aAMWHUCTPATOp OT3bIBOB cobniopgaet Bce TpeﬁOBaHMH, Kacawuwimeca 0TO6DE)KEHMF|
OT3bIBOB, B TOM 4KiCre KU Anda OT3bIBOB, NOCTYNaKLWMX C OApyroro canTa OT3bIBOB.
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Bubnuorpadun

[1] [ISO/IEC 27001, Information technology — Methods and means of ensuring security. Information security management
systems — Requirements. (MHpopmaumoHHaa TexHonorna. Metogbl U cpenctea obecneyveHus 6ezonacHocTn. Cu-
CTeMbl MeHemKMeHTa MHopMaLoHHoW GesonacHocTy. TpebosaHusa)
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