GEOEPANBHOE AFEHTCTBO
Nno TEXHWYECKOMY PErYnMPOBAHWUIO U METPOINOIMA

HAUMWOHANDbHBLIN rOCTP

CTAHAAPT 22.3.23—
r POCCUNCKOW 2023
®EAEPALMMU (MCO 22395:2018)

be3onacHoCTb B ‘Ipe3BbI'~lal7leIX CUTYyaUuUnNAX

NOAAEPXKA YA3BUMbIX M'PYIN HACEJIEHUA
B YPE3BbIYAUHbLIX CUTYALUAX

OOwume nonoxeHus

(ISO 22395:2018, Security and resilience — Community resilience —
Guidelines for supporting vulnerable persons in an emergency, MOD)

U3paHue opnunansHoe

Mockea
PoccuincKknin MHCTUTYT cTaHOapTU3auumn

2023

GostExpert.ru
https://GostExpert.ru/gost/gost-22.3.23-2023



https://gostexpert.ru?utm_source=pdf&utm_medium=67837
https://gostexpert.ru/gost/gost-22.3.23-2023?utm_source=pdf&utm_medium=67837&utm_term=page

FOCT P 22.3.23—2023

Mpeancnoeue

1 NMOOIOTOBIEH ®epnepanbHbIM rocyqapCTBEHHbLIM DIOMXETHBIM yupexaeHueM «Bcepoccuitckuin Ha-
YYHO-UCCNEeaoBaTeNbLCKUA MHCTUTYT Mo Npobnemam rpaxaaHckoi 06opoHEl U Ype3BbIYanHbIX cutyaunin MUC
Poccun» (PepepanbHblil LEHTP HayKWM U BbiCOKMX TexHonorun), (PreyY BHWUM MOYC (eU)) Ha ocHoBe cob-
CTBEHHOTO NepeBoa Ha PYCCKMIA A3bIK aHIMOA3LIYHOW BEPCMIW CTaHAapTa, yKa3aHHOro B MyHKTe 4

2 BHECEH TexHu4eckum komuteTom no ctangapTtuzauun TK 071 «paxagaHckas obopoHa, npegynpex-
OEHUe U NUKBUOALNA YPE3BbIYANHBIX CUTYauuny

3 YTBEPXOEH W BBEOEH B JEWCTBWE MMpukasom ®enepanbHOro areHTCTBa Mo TEXHUYECKOMY
perysiMpoBaHnio U MeTpornorin ot 23 Hoabps 2023 r. Ne 1469-cT

4 HacToswmi cTaHgapT aBnsgeTca MoanUUMPOBaHHBIM MO OTHOLLEHUIO K MEXAYHapoaHOMY CTaHaapTy
MCO 22395:2018 «BesonacHOCTb U YCTOMYMBOCTL. YCTOMYMBOCTL 06LLMH. PykoBoacTBo no obecneveHuto nog-
OEPXKN YA3BUMBIX NMUL, B Ype3BbidanHbix cutyaumax (1ISO 22395:2018 «Security and resilience — Community
resilience — Guidelines for supporting vulnerable persons in an emergency», MOD) nyTem u3aMeHeHWsi OT-
AenbHbIX hpas (cnoe, 3Ha4YeHMIA NoKasaTenen, CCbINoK), KOTOpLIe BblgerneHbl B TeKCTe KYPCUMBOM, a TakkKe
nyTeM UCKMIYEHUA OTAEMbHbIX (opas.

HavmeHOBaHMe HacToAWEro cTaHaapTa M3AMEHEHO OTHOCUTENBHO HAMMEHOBAHUA YKA3AHHOIO MexXay-
HapogHoro ctaHgaprta ansa npuseneHus B cooteetcteue ¢ FTOCT P 1.5—2012 (nyHkT 3.5).

CeefeHWsa 0 COOTBETCTBUM CChIMOYHbIX HALMOHAMNbLHBIX CTAHAAPTOR MEXAYHAapPOAHbIM CTaH4apTam, uUc-
NMoMNb30BaHHLIM B KAYeCTBE CChIMOYHLIX B MPUMEHEHHOM MeXayHapoaHOM cTaHaapTe, NnpuBedeHbl B AONos-
HUTENbLHOM MNpUnoxeHun JA

5 BBE[JEH BIEPBbIE

lNpasuna npumeHeHUss Hacmosaweao cmaHdapma ycmaHoseHbl 8 cmambe 26 @edepanbHOz0 3aKoHa
om 29 uwoHA 2015 2. Ne 162-03 «O cmaHdapmu3sauyuu e Pocculickol ®@edepayuu». MHgopmayus ob us-
MeHEeHUSX K HacmosilemMy cmaHdapmy rnybrnukyemcs 6 exe200HOM (M0 COCMOSHUK Ha 1 aHeaps mekyuie2o
eo0a) uHghopmayUoOHHOM ykazamene «HayuoHansHbie cmaHlapmbi», a oguyuanbHbIl MeKcm U3MeHeHUl
U rnonpasok — 8 eXeMecsYyHoOM UHOPMAayLOHHOM ykazamene «HayuoHnansHbie cmaHdapmel». B cnyvae
rnepecMompa (3amMeHbl) Uu OMMeHbl Hacmosauweao cmaHdapma coomeemcemeyrouee ysedomieHue bydem
onybnukosaHo 8 bnuxaluwieM 6biNyCcKe eXeMecsyYHo20 UHGOPMayuoHHO20 ykasamerns «HauyuoHanbHble
cmaHOapmsi». Coomsemcemayoujas UHgopmayus, yeedoMIeHUe U MeKCmbl pa3Mewalomcs makxe 8 UH-
ghopmayuoHHoU cucmeme obLezo nonk3oeaHus — Ha oguuuanbHoM calime @edepansHo20 azeHmcomea rno
MEexXHUYECKOMY peaynupoeaHuro U Memponoauu & cemu MHmepHem (www.rst.gov.ru)

© ISO, 2018
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayuny», 2023

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NnpoCcTpaHeH B Ka4vecTBe ocbmu,uaanoro n3gaHus tes pas3pelieHna dJe,qepaanoro dreHTCTBa no TexHu4de-
CKOMY perynmnpoeaHu N MeTponornn
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BeegeHue

HacTosilumin ctaHgapT npegHasHadveH Ons OKasaHWs NOOAepHKM YA3BUMbIM NULAM B Y4pe3BbluaiHbIX
cUTYauusix, YTobbl 0BecneynTb X rOTOBHOCTL, CMOCOBHOCTL pearnpoBaTh M BOCCTAHABMMBATLCS NOCHe Ypes-
BblYAMHON cUTYaUWK. YpesBblyaiiHble CUTYaLUumu No-pasHoMy OKasbiBakT BNUSAHWE Ha MO4en: HanpuMep, He-
KOTOpble NiiLia MOTYT 0Ka3aThCs HeAOCTaTOYHO NOArOTOBNEHHbIMW ANS TOro, YTo6bl BOPOTLCA C BO3AENCTBUEM
nopaxarwLnx hakTopoB UCTOYHMKOB Ype3BblYaliHbIX CUTYaUWA U BOCCTaHABNMBATLCA Nocne HUX. NUuo oT-
HOCAIT K YSI3BUMOM Tpynne He TOMbKO B CUMY ero NepCoHanbHOM YA3BUMOCTH, a Takke B CUny oBCTOATENbCTB,
B KOTOPbIX OH OKA3bLIBAETCA B MOMEHT YPE3BbIYaiHON CMTyauuKU. Y3BMMOCTL NULIA 3aBUCMT OT MHOXeCTBa
haKTOPOB M MOXKET MEHSITLCA UCXOAS U3 COLMamNbLHOro, NOMMTUYECKOrO, KYNbTYPHOMO M 3KOMOTMYECKOro KOH-
TekcTa. LUMpoKo W3BECTHO, YTO MKOAW, KOTOPbIE 0Ka3biBAKTCS YA3BUMBLIMK, HYXKAAKTCA B Pa3NMYHbIX YCnyrax
W oKasaHuu nomolyn. Kpome Toro, Heo6xoOMMO YeTKoe MoHMMaHWe TOro, KTo ABMAeTCA YA3BUMbIM NMULIOM B
JdaHHbIX 0BCTOSATENLCTBAX, U Kakaa eMy TpebyeTca NOAOepKa Mpu pasfuyHblX YpesBblYaiHbIX CUTyaLUsX.
YA3BUMOCTb YErOBeKa MOXET MEHSTLCS B TEYEHWE OAHON YpesBblvaiHon cutyauun. CywecTBeHHbIMM haKTo-
pamMu ysi3BMMOCTU SIBMSIOTCS BO3PACT, 300POBLE, SKOHOMMUYECKOE MOMOMXKEHNE W f3bIK, HO TAKKe UrpaloT porb
HaLMOHaMNbHbLIE N KOH(PEeCCMOHamnbHbLIE BOMPOChHI.

B GOnbLIKMHCTBE CBOEM M MPU pasnuYHbIX 06CTOATENLCTBAX He BCe yA3BUMbIE NUA BbIABNATCA Nubo
MX OKasblBAETCA CMWLLKOM MHOrO, YTO B YPe3BblYaiHOM CUTYaUUN MOXET CO30aTb YPe3aMepHY Harpyaky Ha
opraHusaumu, yyacTeylLlMe B NMMKBUOAUMM Ype3BblYaiHbIX CUTyaUuid. MOMUMO opraHW3aLnid, y4acTBy LUK
B NMWKBMAAUMM Ype3BblvaiiHbiX CUTyauuii, CYLIECTBYIOT U APYrMe CTPYKTypbl, obecneunsaioume noanepxry
YA3BUMbIM Fpynnam Miogen, Ho OHM MOTYT NepecTaTb PYHKLMOHMPOBAaTL BO BPEMS YPE3BbiYaiHbIX CUTYaLMA.
BakHO NOHMMATL 1M WCMOMNb30BaTh YCMELWHbIA ONbIT B 06nacTy onpeneneHns 1 obecneyeHmsl rOTOBHOCTHK, CMO-
COBHOCTM ySI3BUMbIX TpyNn Mioden pearnpoBaTh M BOCCTaHABNMBATLCA B YPE3BblUaiHbIX cUTyauusx. B oco-
BeHHOCTU TpebyeTca NOHMMAaTL NMPUYMHBLI BO3HWKHOBEHUS CUTYaLUWUW, KOrda YenoBek ysa3sumM, YyTobbl yoeouTb-
CS B TOM, YTO B pamKax npeaynpexaeHvs 1 NMKBMOaUnM YpesBblyaiHblX CUTYaUWA yA3BUMbIX NUL He 0BxoasT
BHUMaHWEM UMK YTO Ha HUX HE BIUSIOT JOMNOMHUTErNbHbIE HEraTUBHbIE (DaKTOPBbI.

HacTosiumia cTaHaapT NpysHaeT, YTo yS3BMMbIE NULEa U X NPeacTaBMTenn sBNSTCA BaXHbIMW CTOPO-
HaMK1 1 y4acTHUKaMu NpoLecca NnaHWPoBaHNs MEepPoNpUSATUIA MO NPeaynpeXaeHnio 1 NUKBMOaUnKM Ypessbl-
YyalHbIX cuTyauun. CTaHgapT paccMaTpuBaeT MoAroTOBUTENbHLIE Mepbl MO OMNpeaeneHuio YA3BUMMbIX THL,
ofLKre BONPOCH UHOPMUPOBAHUA YA3BUMbIX MWL NPU Yrpo3e BO3HUKHOBEHWA W B XO[4e NWUKBMJAUUM Ypes-
BblYalHbIX CUTyaUui. TakKe B cTaHOapTe paccMOTPEHbl BOMPOCh MMaHWpOBaHUA B3aWMOAENCTBUSA C YA3BK-
MbIMU MMLAMK 1 X NPEACTaBMTENSIMUN, YTO MOMOXET YIYULINTL NOHUMaHWE XapakTepa Ux ysa3B1MMOCTH, nog-
[AEepXnBaTh 300poBbe M Be30NacHOCTb YA3BUMbIX MWL BO BPEMS YPE3BbIYaNHbIX CUTYaLIMIA.

v
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NoCT P 22.3.23—2023
(MCO 22395:2018)

HAULUWOHANBbHBIWA CTAHOAPT POCCUMNCKOWN PEOQOEPALULWUMK

Be3onacHocTh B Ype3BblYaWHbIX CUTyauuAxX
MOAOEPXKA YA3BUMbIX FPYMNM HACENEHUA B YPE3BbIYAUHBIX CUTYALUAX
Ob6Lwue nonoxeHusa
Safety in emergencies.

Guidelines for supporting vulnerable persons in emergency.
General provisions

Oarta BeegeHna — 2024—05—01

1 ObnacTtb NnpUMeHeHus

1.1 Hactoawmit ctaHgapT cogepxuT obluue MonoXeHwus, Kacawlmecs NogaepKKu yAa3BUMbIX NUL B
YCNOBUWSIX BO3OEWCTEMA NMOpa)XawLnxX pakTOpoB NCTOYHUKOB Ype3BbluaiHbix cuTyauuii (UC). CtaHaapT no-
MOKET OpraHu3aluy B3auMoOeNlCTBOBATE C YA3BMMbIMU NMULLAMU, OCYLLECTBMNATL CBA3b C HUMMW U OKa3biBaTb
MM MOMOLLb.

1.2 CTaHgapT NpYMeHUM K opraHusaumsm nboro TMna M YUCNEHHOCTH, yYacTBYOLWMM B NaHupoBa-
HUW MEpONpPUATMIA Mo NPeaynpexaeHuo U NMKBMAALUM YpesBblYalHbIX CUTyaUWid, TakKUM Kak opraHbl MecT-
HOTO camoymnpaBsneHus, permoHanbHble U heaepanbHbIe opraHbl MCNONMHUTENBHOW BNacTu, MyHULUNanbHbIe
1 TOCYAapCTBEHHLIE OPraHU3aLMu, MeXAyHapoOaHbIe U HEMPaBUTENbLCTBEHHLIE OpraHU3aLumu, KoMMepYeckme
opraHu3aluun U OpraHM30BaHHbIE FPYMNbl HACENEHNS.

2 HopmaTuBHbIE CChINKX

B HacToAlweM cTaHgapTe MCnonb30BaHbl HOPMAaTUBHbBIE CChIMKW Ha CNedylolMe cTaHgapThl:

FOCT P 22.0.12/CO 22300:2012 besonacHocTb B Ype3BblyaiHbix cuTyauuax. MexaoyHapoaHbie Tep-
MUWHbI W ONpefeneHust

FOCT P 22.3.13 (MCO 22324:2015) be3onacHOCTb B Ype3BblYalHbIX cUTyaumMsx. PykoBoacTBo no uBe-
TOBbIM KOJAM OMacHOCTU

FOCT P 22.7.02 Be3onacHocmb 8 Ype3ebiYaliHbiX cumyauusx. PeanameHmsl o opaaHusayuu uHgpop-
MupogaHuUs HaceneHus 0 ypeaebivyalHblx cumyayusx. Obuwue nonoxeHus

Mpumeyanune — [lpy NONb30BaHUW HACTOALMM CTAHAAPTOM LienecooBpasHo NPOBEPUTL AENCTBUE CCbINOY-
HbIX CTaHOAPTOB B MHCOPMALMOHHOW cucTeme obLiero nonb3oBaHua — Ha oduumansHOM caiTe ®edepansHOro areHT-
CTBa Mo TEXHUYECKOMY PErynMpOBaHUIO U METPONOTAM B CETU VIHTEPHET UMK N0 EXErogHoMy MHOpPMaLMOHHOMY ykasa-
Tenio «HauuoHaneHbIe cTaHAapThI», KOTOPLIA ONyBIUMKOBaH MO COCTOAHWUIO HAa 1 SHBAps TEKYLUEro roaa, v no Bbinyckam
eXXeMeca4YHOro MHPOpPMaLIMOHHOTO yka3aTensa «HauuoHansHble cTaHaapThi» 3a TekyLWii rof. Ecnv 3aMeHeH CChINoYHBbI
CTaHZdapT, Ha KOTOpbIA faHa HeaaTMPOBaHHASA CCbINKa, TO PEKOMEHOYETCA WCMOMb30BaTh AENCTBYHOLLYIO BEPCUID 3TOTO
CTaHdapTa ¢ Y4Y4eTOM BCEX BHECEHHBIX B JaHHYK BEPCUIO U3MEHEHUIA. ECnu 3aMeHeH CCbINIOYHbIA CTaHOApT, Ha KOTOPLIi
[aHa 0aTWPOBaHHAasA CCbifkKa, TO PEKOMEHAYETCA MCNOMNb30BaTh BEPCUKD 3TOr0 CTaHAapTa C YKa3aHHbIM Bbille rodoM yT-
BepxaeHus (NpuHATUA). Ecnu nocne yTBepxXaeHUs HACTOSILLEro CTaHaapTa B CChIMOYHBIM CTaHAapT, Ha KOTopbId AaHa
LaTUpOBaHHAas CChiNka, BHECEHO M3MEHEHWe, 3aTparMBatollee NonoXeHue, Ha KOTopoe [JaHa CCbinka, TO 3TO NONoXKeHne
pekoMeHayeTcs NPUMEHATL Be3 yyeTa AaHHOro M3MeHeHUs. Ecnu cebinoyHbIi cTaHaapT oTMeHeH 6e3 3ameHbl, TO Nomno-
JKEHWE, B KOTOPOM [aHa CChISIKa Ha HEro, PEKOMEHAYETCA NPUMEHATE B YACTU, HE 3aTParvBatoLLEN 3TY CCbIMNKY.

MapaHune ochbuumnansHoe
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3 TepMUHbLI 1 onpeaeneHus

B HacTosfem cTaHfapTe npuMeHeHbl TepMuHsl no FOCT P 22.0.12, a Takke crnegywLline TEpMUHBI C
COOTBETCTBYHLLMMU ONpeeneHUsaMu:
3.1 yxaxuBarwee nuuo (carer): YenoBek, KOTOPbIA OKa3bIBAET NOSAEPKKY YAIBUMOMY FHLLY.

I pupmMmedHaHne — YXE}KMBBIOLLWIB nuua MmoryTt ObITb ONNa4YMBaeMbiMU UMW HEOMNNA4YUBAEMbIMKA paGOTHMI{aMVI.

3.2 yazBumoe nuuo (vulnerable person): YenoBek, KOTOPLIA MOXET OKa3aTbCA MeHee NoAroTOBMEHHbIM
K TEM YCNOBWUAM, KOTOPbIE MOTYT CIOMUTLCS NMPU Ype3BblYaNHLIX CUTYaLIUSAX.

MpumevyaHne — B OgaHHOM OOKyMEHTe yA3BMMOCTbL OMpefdenaeTcs He TONMbKO UHOMBUOYyanbHbIMU 0CoBeH-
HOCTAMM NoAEN, HO 1 0BCTOATENBCTBAMM, B KOTOPbLIX OHW OKa3blBalOTCH BO BPEMS YPE3BbIYANHOW CUTyaLunn.

3.3 xapakmep yazsumocmu: Quauyeckue, rNcuxonozaudyeckue, coyuansHsie U Opyaue mpuduHsl Hedo-
cmamo4Holl M0020mMoeneHHOCMU Nuya K YC/108UsIM, KOMOPhLIe MO2ym CIOXUMbLCS Mpu YpesaebidaliHbIx cumy-
auusx.

MpumeyvaHuns

1 K comanyecknm npuumnHamM ysa3pumocTi vy B YC OTHOCATCA: NOCTENbHbLIA PEXUM, MHBAaNUAHOCTL 1-i — 3-A rpynn
C HapyLLeH1eM ONOPHO-ABUraTensHOro annaparta 1 no obwmm 3aboneBaHUamM, CrenoTa, CHWXEHWE Criyxa, AeTCKUIA 1 npe-
KIMOHHbIW Bo3pacT (Mnagwe 12 net u cTaplle 65 NeT) n Apyrne cOCTOAHUSA, CHXaoWwue MoBuneHOCTb MWL M aganTauuio
K CrOMXUBLUENCA cuTyauumn npy YC.

2 K ncuxonorndeckum npuumHamM ysasumocTu nuy B YC OTHOCATCH: COCTOSHWS cTpecca, Agenpeccuu, Boneanu
Anbureimepa, MNapkuHcoHa, BpeMeHHas NoTepsa NaMmsaTH, WN3ogpeHns, TPEBOXKHLIE COCTOAHWUS U OPYTUe NCUXUYECKUE U
NCUXOMAaTUYECKNE COCTOAHUSA, CHUKAKOLLME BO3MOXHOCTb aeKBaTHOr0 OTHOLUEHWUSA NyLa UM rpynnbl AL K MEPOMPUATH-
AM 3aWmnThl HaceneHnna B YC 1 agantaumm K ycrniosusam YUC.

3 K coumanbHbIM npyyMHam ysa3sumMocTy vy B YC oTHOCHATCH: NpUHAANEKHOCTb K M30MUMPOBAHHBLIM rpynnam nuL,
Mo NpYHUUNaM Penuriuv, 3eMna4ecTBa, Nnony KU Bo3pacTy, HE3HaHME rocyJapCTBEHHOTO A3bIKa, CTApPYECKOe OAUHOYECTBO U
Opyrve coumarnbHble COCTOAHUSA, HE MO3BONALWME aAeKBATHO MOHUMATL MEPOMPUATUSA MO 3aLLMTE HACENEHNS.

4 K gpyrum npuymHam yssesumocT nuy B YC oTHocaATes cnoxuBlmecs B 3oHe YC obcToaTenscTBa, Hanpumep,
npu NPOUCLLECTBMAX HA BOAE W HABOOAHEHUWM — HEYMEHWE MNnaeaThk; MPU HABOAHEHUW W NPUPOOHLIX NOXapax — He3HaHue
MecTHocTK. CyLLECTBYIOT ApYrMe NPUYMHbI, HE NO3BOMNALME NPUHATE aAeKBaTHbLIE pelleHus npu YC.

4 WpeHTUpMKaumsa yA3BUMbIX NMUL, B Ype3BblYaWHOW CUTYaLUn U opraHusauus
B3aMMOOENCTBUA C HUMU

4.1 06w e nonoxeHUnA

Mpy B3aMMOLENCTBAM C YA3BUMLIMIA MULAMU B Ype3BbiYalHOi CUTyaLuu HeOBX0OMMO NAaHUpPOBaTh:
- OCHOBHbIE MEPONPUATUA MO UASHTUDUKALWYU XapakTepa yA3BUMOCTM (CM. 4.2);

- UOEHTUMDUKALMKD U PETUCTPALIMIO YA3BUMBIX ML, (cM. 4.3);

- yCTaHOBMNeHWe nopsaka nepegadn nHgopmauny yassuMelM nuuam (cm. 4.4).

OpraHusauuy MoryT NpUMeHSATL MONOXKeHUA BcexX MO0 HEeKOTOPLIX pasfernoB HACTOSLLEero cTaHaapTa.

4.2 OcHOBHbIe MeponpPUATUSA NO UAeHTUUKALMN XapaKTepa YA3BMMOCTH

Ons naeHTudUKaLMm Xxapaktepa ya3BUMOCTU cnegyerT:

- YCTAHOBUTbL NopaarLne hakTopbl MCTOYHUKOB YPEe3BblYaniHbIX CUTYaLUWiA, BO3AENCTBYOLWME Ha Nio-
Oen, NpuBogsALne K UX YA3BUMOCTU B YPE3BbIYaAHON CUTyaLnu;

- onpenenuTb, Kak pasnuyHblA XapakTep yA3BMMOCTMW OKa3blBalT BMUSHME Ha NOBEAEHWE YA3BMMbIX ML
B Ype3BblYaMHbIX CUTYaLKUsaX (HanpuMep, B pe3ynsrate MeaneHHoW peakumm Ha obcTaHoBKy);

- onpegenuTb BUAbl U OCOOEHHOCTW NOAAEPKKM YA3BUMBIX MWL, 40, BO BPEMS W MOCHe Ype3BblvaiHbIX
CUTYyaLuW;

- NMOHATL, MO KaKoW NPUYNHE OOHM YA3BUMEIE NULA rOTOBATCA K Ype3Bbl4alHBIM CUTyauuam, a apy-
rMe Her;

- BbISICHUTb NOTPEBHOCTM yA3BMMbIX UL, B NPELOCTaBNeHun cnpasoYHoi nHdopmauumn onsa obecnevye-
HUS UM NMOMOLLW;
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- ONpeaennuTb TPYAHOCTK, C KOTOPbLIMUW CTankMBawTCa YA3BUMbIE NMULA, W UX BO3MOXHOCTK, 4TObObI 0b6e-
CMe4YnuTb MM MOMOLLbL B NMOAMOTOBKE K YPE3BbIMaWMHON CUTyaL WM 1 BOCCTAHOBIIEHWW NOCIEe YPe3BblHanHbIX CU-
Tyauun;

- ONpefenuThb, Kak yA3BMMbIe N1La MOTyT OeCTBOBATL B Ype3BbIYaHOW cMTyauuu (Hanpumep, byoyt nu
OHMW cnefoBaTh MHCTPYKLMAM COTPYLOHWMKOB CryKD, y4acTBYOLWMX B MMKBUOALMW Ype3BLIYaNHbIX CUTYaLNiA);

- OLEHUTb BMWSIHME PasnNUYHbIX cNnocoboB ONOBELLEHUA Ha YA3BMMbIX ML,

[na ngeHTndukaynm ya3BumMbIX NUL cnegyet:

- U3YYUTb UCTOYHUKWA OaHHbBIX O HACENeHUK, 4To6bI NoNyYnTh Bonblue NHoPMaLUK O BO3MOXKHOM KOMW-
YecTBe YA3BUMbIX NKLL;

- OXBaTUTb TPYAHOOOCTYMNHLIE FPYMMNbl HACENEHWUS, B KOTOPLIX NPUCYTCTBYIOT YA3BUMEBIE NKLa, B TOM YMC-
ne Te, YbM MHTEPECH! HEAOCTATOYHO NMpeacTaBneHbl B opraHax, OTBeYakLWwmx 3a NpUHSATHE peLLEeHnid;

- MNaHuMpoBaTb MEPONPUATHS NO NOJAEPKKE YSA3BUMbIX MWL NPU Ype3BblHaiHbIX CUTYyaUMsiX NpUpogHOro
M TEXHOTEHHOro xapaktepa (fanee — nnaH) BO B3aUMOLEWCTBMM C 3aWHTEPECOBaHHbIMKM OpraHu3aumsamu,
BKIIHOYas opraHnzaumm 1 obbednHeHns ya3BUMbIX UL, U C HACENeHNEM;

- MOHUMATb, YTO CO BPpEMEHeM CTeneHb YSA3BUMOCTU Nioder MOXKET MEHATHCS;

- y4ecTb HeOBXOAUMOCTE B NOAAEPKKE YXAKMBAKLWINX NUL, 3a0eMCTBOBAHHLIX B OKA3aHUKU NOMOLLY YA3-
BUMbIM NULLAM B Ype3BblYaiHbIX CUTYaLUAX;

- UCMOMb30BaTh ONbIT, NPUOBPETEHHLINA B NPOLUMIOM B pamMKax 4eATeNsHOCTU B Ype3BblHYalHbIX CUTyaun-
AX, U U3Yy4UTb MHPOPMALMIO O OENCTBUSAX YXaXKMBAIOLWMWX ML W YA3BUMbIX ML B YPE3Bbl4aWHbIX CUTYyaLUSX;

- MOHUMaTb, YTO XapakTep YysA3BMMOCTH NULL MOXET 3aBUCETb OT MecTa NpoXUBaHUS.

4.3 WpeHnTudmnkauma m perucTpauus yasBumMbIX nuy

Onga noeHTudMkaumm ya3suMbIX UL cregyeT:

- ONpeAennTb, Kak B peaynsrate BO3OENCTBUA Ype3BbiHaWHbIX CUTYaLUA YENOBEK OKa3biBaeTCA YSA3BU-
MbIM;

- paspaboTtatb npouenypy pPerucTpauun yaseMMbix NAUL, ONpegeneHnsl MX MecTOHaxoXaeHus (Hanpu-
Mep, agpec npoxueaHus v npebbiBaHus: BonbHMLA, peabunuTaunoHHbIA LEeHTp, AOM MpecTapensix); npo-
Ledypa AOMKHA YYMThIBaTh MEHSOLMICS XapaKkTep yS3BUMOCTU NpY pasnnyHbIX Ype3Bbl4alHbIX CMTyauusax;
npy aTom HeoBxooumo perynspHo obHoBNATE MHOpMaLUio, 0COBEHHO ecrnu NPOVCXOAAT 3HavTenkHbIe de-
mMorpadmnyeckme N3MeHeHus;

- obecne4ynTb A4OCTYN K CAMOCTOSTENbLHON perncTpaumnn, 4Tobbl ysa3BMMbIE NULA U yXaXKUBalWmMe nuua
cMornun Ao6poBOMbLHO PEFMCTPUPOBATLCHA A0 BO3HUKHOBEHWUS YPE3BLIYANHOW CUTyaumu;

- OLEHWUTb, CKOMBKO YA3BUMbIX NUL, MOTYT Hy*4aTbCs B OKa3aHWW MHOMBWUAYaNbHOW NOO4epKKY;

- OKasaTb MOMOLLb YSI3BMMbIM MMLaM B MPUOPUTETHOM MOPAAKE;

- OUEHWTb, CKONbKO MNioAel MOryT oKa3aTbCs YSA3BMMbIMW Nepen pasfuYHbIMW Ype3Bbl4aiHbIMU CUTYa-
LUsAMU;

- onpegenvTb cnocobbl KOHTaKTa € YS3BMMbIMK NLAMKW 40 BO3HWKHOBEHWSA YPE3BbIYanHON CMTyaunum B
paMKax KOMMYHWKaLWMOHHOW cTpaTtermm (cm. 5.3);

- OUEHWTb, CKOMBKO YSI3BUMbIX MWL MOATOTOBWUMOCE K Ype3BblYaHOW cUMTyauuu, U Kakue cnocobbl noa-
FOTOBKW BbINW OCYLLECTBIEHEI;

- MOHUMATh, YTO He BCeM YA3BUMEIM nvuam TpebyeTca nomMoLlb.

4.4 YcTaHOBneHWe nopsaaka nepegaqv nHcopmMmaumm ob yasBMMbIX nulax

Ana ycTaHoBneHva nopsiaka nepefadn nHgopmauuy 06 ysa3BUMbIX N0gax Heobxoaumo:

- OpraHW30BaTb B3aMMOLEUCTBME C 3aMHTEPECOBaHHLIMU CTOPOHAMK (Hampumep, ¢ OpraHu3auvamu,
YyYacTBYOLWUMW B NMMKBMOAUWM YPe3BblHaiHbIX CUTYaL Wi, 06pOBONEYECKUMIN OpraHM3aumMamMu U Op.), YTobsl
aPPeKTUBHO UHDOPMUPOBATL YA3BMMbIX ML 06 OKazaHUW UM NOAOEPXKKA B YPE3BbIYANHbLIX CUTyaUMax;

- onpeaenuTb, Kak, KOr4a M Kakykl uHdopmauuio o6 ysa3BMMbIX NUuax coobliaTe 3aMHTepecoBaHHbLIM
CTOpPOHAaM, B paMKax NpuMeHeHns CMCTeMbl 3aLlMThl MepPCOHanbHbIX JaHHBIX;

- cooBbWmnTL MHhopmaumio 06 ya3BMMbIX NWLAX 3aMHTEPeCcOBaHHbIM CTOpPOHaM, KOTOPLIM HeoBxoaumo
YUYUTLIBATb UHTEPECH! YS3BMMbIX MWL, NPYU NpoBedeHUn ceoel paboTbl (HanpuMep, OpraHu3auusiM, y4acTByo-
MM B NEepBOOYEPEOHOM XKU3HeoBecnevyeHUn HaceneHus).

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 7/16
CrpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-22.3.23-2023



https://gostexpert.ru?utm_source=pdf&utm_medium=67837
https://gostexpert.ru/gost/gost-22.3.23-2023?utm_source=pdf&utm_medium=67837&utm_term=page

FOCT P 22.3.23—2023

5 OpraHusauma NHhOpPMUPOBaAHUA YA3BUMbIX NTUL NPU Yrpo3e BO3HMKHOBEHUS
U B Xo4e NUKBUOALUM Ype3BblYalHbIX CUTYaLUi

5.1 O6wme nonoxeHuUnA

B npoueccax ocyluecTBNeHUs1 B3aMMOAENCTBUSA C YA3BMMbIMM NULAMK CrieayeT y4ecTb BO3MOXHOCTU U
NoTPpeBHOCTH YA3BUMbIX NULL, NOTEHUMANbHOE BO3AEACTBME HA YA3BUMbIX MWL, MPY Ype3BblYaiHbIX CUTYaLUsIX.
Heobxoaumo npenocTaBnsaTe MHPOPMALMIO HEe TONBKO YSA3BMMLIM MMLAM, HO U TeM, KTO paboTaeT C HUMM.

O6Lwmre acnekTbl, KOTOpPble HEOBXOAWMO YYWTbIBATL MPWU NOATOTOBKE K YPEe3Bbl4ANHON cUTyauuu 1 ee
NVKBUOALMM:

- MTHOPMUPOBaHME YSA3BMMbIX MWL NPW Yrpo3e BOZHUKHOBEHWSA YPE3BbIYANHON cCUTyaLmm (cM. 5.2);

- 0c0BeHHOCTU NCMOMNBL30BaHUS Pa3nMUHbLIX CNOCOBOB M CPeacTB CBA3W A KOMMYHUKaLKUU C YA3BUMbI-
MUK nuuamu (cm. 5.3);

- pa3BUTME HABLIKOB W NepefaYa HaceneHu 3HaHWi, HeobxoanMeIX Ans paboThl ¢ YA3BUMbIMU NULLAMU
(cm. 5.4);

- UHOPMMPOBAHNE YA3BUMbIX MWL, O NOATOTOBUTEMbHBIX MEPOMPUSATUSAX, HanpaBneHHbIX Ha WX noa-
aepxky (cm. 5.5);

- MHOPMUPOBAHME YS3BUMbIX JUL, O TOM, KaK OHU MOTYT noarotoButs cebs (cMm. 5.6);

- NpenocTaBneHne MHoOpMaLUK YA3BMMBIM NULEAM O NopsiAke UX AeNCTBUIA B XoAe NUKBUAALUMN Ypes-
BblYaWHOW cuTyauuu (cm. 5.7).

5.2 NHdpopMUpOBaHUE YA3BMMbIX MWL NPU YyTpo3e BO3HUKHOBEHUA Ype3BbiYallHOW CUTYaLuu

an I/IHCDODMVIDOBE.!HMVI YA3BUMBIX N criegyeT UCNolb30BaTk OCHOBHbIE NPUHUUMbI VIH(bOpMVIpOBaHVIH
1 onoBelleHnAa HaceneHAa M LUBeTOBble KOAblI ONAaCHOCTU.

MpumevyaHue — [JononHATENBHYK MHOPMaLKUO NO NpedynpexaeHuio HaceneHua cm. 8 FOCT P 22.3.13,
MOCT P 22.7.02.

B Tom uncne, npyv MHOPMUPOBAHUN YA3BUMbIX MULL CnedyeT:

- onpenenuTb 06Uy MHOPMALMIO, KOTOPYH ByayT coobluaTh yS3BUMbIM NULLAM, HanpuMmep criefyto-
wee:

- KOHTaKTHble faHHbie ANS 3anpoca MoMOoLM B XoOe MUMKBMAAUWMW Ype3Bbl4aWHOM cUTyauuu, a TakKe
[aHHble He3aBMCUMOTO OpraHa, KOTOpbIA MOXET paccMaTpvBaTth xanobbl Ha NpefoCcTaBNeHue YCnyr;

- 0 NOATOTOBKE, KOTOPasi CMOXEeT MOBLICUTE UX YCTOMYMBOCTL (Hanpumep, y4eT noTpebHocTen yAa3BuMbIX
nvy npu paspaboTke nnaHa, B TOM Y1Cre Npu NMaHUPOBaHWK 3BAKYaLUOHHBIX MEPONPUATMIA);

- 06 opraHuzauum sBakyauun cnyxebHbIX XKMBOTHbIX (Hanpumep, cobak-noeoabipei) U HecnyebHbIX
[OMAaLUHWX XWBOTHLIX (HANpUMep, Kakux JOMAaLIHUX XUBOTHBIX MOXHO B3ATb ¢ OGO, a Kakue 3BaKyMpyoTcs
OTAENBHO);

- onpenenuTb, kakas uHgopmauus gomkHa BbiTe JOCTYNHA B 3aBMCUMMOCTU OT XapakTepa MCTOYHMKa
YypesBbl4afHOW CUTYauun (HanpMmMep, NPOrHO3bl YPOBHS BOA4bI MPY HABOLHEHWU, CKOPOCTW pacnpocTpaHeHus
NpUpOZHOro noxapa u ap.);

- pacnpocTpaHaTe MHOPMAaUUID C NMOMOLLI HaAeXHbIX crnocoboB CBA3WM (HanpuMep, NocpedcTBOM
TeneBMAEHUA, MHTEPHEeTa, Paano, rPOMKOroBopsLLei cBaau, pacceinku CMC-coobLueHwii, couceTeln u Mec-
CEeHOKEepPOB);

- BblbVpaTh ansTepHaTUBHbIe cnocobbl CBA3M C y4ETOM 0cobbix MOTpeBbHOCTEN MWL, ¢ OrpaHUYEeHHbIMY
BO3MOXHOCTAMM (HANpumMep, A3bIK KeCTOB, NMKTOrpamMMbl, MHporpaduka);

- AybnvpoBaTk MHOPMALIMKD HA HALWOHAMbHLIX A3bIKax KOMMaKTHO NPOXWBAIOLLEro HaceneHus 40 BO3-
HUKHOBEHMWS, B Nepuos NUKBUAALUN Ype3BbIYAMHEIX CUTYaUWA U Nocne WX NUKBMAALWY;

- 0becneunTb ansTepHaTUBHLIE CNOCOBE! M CUCTEMbI CBS3U B MEPUOL, Ype3BblualiHbIX CUTYaLMA B criyyae
OTCYTCTBWS OCHOBHbIX KAHAINOB CBA3U;

- 06ecnevnTb ys3BMMbIM MULAM BO3MOXHOCTb YBEAOMIIEHUS 0 HEOBXOAMMOCTH OKa3aHMsA UM MOMOLLM
Npu yrpo3e BO3HUKHOBEHWS U MMKBUAALWM Ype3BblHaHON CUTyaluK (Hanpumep, Homep TenedoHa aKCTPEH-
HOW MOMOLLM, BbIAENEHHbI HOMep TenedoHa, UHbIE OOCTYMHLIE TEXHOMOMMW, TaKUe Kak TPeBOXKHAsA CUrHanu-
3aUus AN NONyYeHWs 3KCTPEeHHOM NMoMOoLLu).
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5.3 OcoBeHHOCTH UCNONb30BaHUA Pa3nUYyHbIX cnocoboB 1 cpencTB CBA3KM ANA KOMMyHMKauMn
C yAIBUMbBIMU NMUuamMmum

Ans KOMMYHWUKaUWK C YA3BUMBLIMUW NULIAMU criedyeT:

- onpenenuTb 3 MEKTUBHOCTL PA3NUYHbIX KAHAMOB CBSA3M C Pa3HbIMU KATEropusMu YA3BUMbIX ML U
MeCTaMK KOMMAKTHOTO NPOXUBaHWUA FPYNn YA3BUMbIX MWL,

- pewuTb, KakuMm Hambonee noaxogAwmMm v 3heKTUBHBIM cnocoBom coobluaTte MHopMaUno yss-
BMMbLIM MMLAM C Y4eTOM XapakTepa WX ys3BMMOCTM M JOCTYNMHOCTM cnocoba npeactaBneHns uHpopMauum
(Hanpumep, B NUCLMeHHOoI hopme, Npy NUYHOM obpaLleHKm, C MOMOLLLI0 ayauo- 1 BUAeocoobWweHuin u ap.);

- onpegenuTb cpeacTsa WHGOPMUPOBAHUS M OMOBELLEHMS, KoTopble GyayT MCNonbL3oBaTbCA ANS KOM-
MYHWKaLKUK C YA3BUMbBIMW NULEMMW NPU YTPO3e BOSHWKHOBEHNS, B XO4e NUKBUAALMN Ype3BblYalHbIX CUTYaLMA
1 nocne ux NMKBMZauuu (Hanpumep, NUCTOBKK, CUPEHbLI, paano, TeneesngeHne, BebcaiTbl, coumanbHble CeTu,
3HaKW OMoBELLEHUS);

- MOHMMATb, YTO BO3MOXHOCTU aBTOMaTU4ECKOM TeneOoHHOW CBSI3U MOryT ObITb OrpaHnYeHsl Npu nepe-
Aadve coobleHns YyS3BMMbIM NLam;

- OLEHUTb, CKOMNbKO BPEMEHM MOXeT noTpeboBaThCs NULAM C OrpaHWYeHHON MOABMMKHOCTBID, YTOOLI
NpUHATL TenedOoHHbIN 3BOHOK, U yBeauTbes, YTo y HUX ByoeT 4OCTaTOYHO BpeMeHW 4O TOro, Kak Bbl30B npe-
KpaTUTCH;

- PELUUTEL, HYXHO N NEePe3BaHUBAaThL YA3BMMOMY fULLY, ECTNA OH HE OTBEYAET;

- NpepocTaBUTL YA3BUMOMY NKLY BO3MOXHOCTL MpOCnylLMBaTh TernedoHHoe cooblieHne MOBTOPHO,
€Cny B NepBblii pas OH YTO-TO He MOHAN.

5.4 PasBuUTHe HaBbIKOB W Nepegava HaceneHUIo 3HaHWIK, HeoBxoAUMbIX onsA pa6oThbl
C YA3BUMbIMMW NULLAMK

B pexume noBceqHEeBHOW AeATENbHOCTM 3aMHTEPECOBaHHBIM OpraHU3aUnam peKoMeHayeTca coaencTso-
BaTb MOBLILIEHUK OCBEAOMMNEHHOCTH HACENEHUS O BO3MOXHOCTAX OKa3aHWs NOAAEPHKA YA3BMMbIM NMLEM:

- OMpPEeAennTb, KaKk1Me HaBblkM W 3HaHUs Heobxoaumbl Ans paboTel C MOABMW, YA3BUMOCTb KOTOPbIX
0BycroBneHa pazHbiMK NPUYUHAMK;

- 06ecne4YnTb, YTOObl COTPYOHUKM OpraHM3auui 1 NpeacTaBuTen obLecTBEHHOCTH, KOTopble ByayT pa-
6oTath ¢ yS3BUMEIMKU NMUamMy, obnagany HaBblkamiu M 3HaHWSAMK ANna 6e30MacHOro okazaHWA NOALEPKKM;

- MOHMMaTb 0COBEHHOCTH B3aMMOAEWUCTBUA C YA3IBUMbIMK NMUamMu 1 paboTbl C HUMW 1 Y3HaeaTk O 4O-
NOMHUTENbHbIX NOTPEBHOCTAX MWL, KOTOpble paBoTaloT ¢ yA3BMMbIMK NMMUAMK (HanpumMep, oKasaHWe couw-
anbHO-NCUXONOrMYecKon NoOgASPKKM).

5.5 MHq]DpMVIpOBaHVIe YASBUMBIX NULU O NOATOTOBUTENBHbLIX MEPONPUATUAX, HaNnpaBleHHbLIX
Ha UX nogaepxky

B pexume NoBbIWEHHOW TOTOBHOCTN 3aUHTEPECOBAHHbLIM OpraH1u3aumnam pEeKOMeHOYETCA:

- AOBOOWUTL 0 YA3BMMbIX NUL, CBeAeHNA O NOATOTOBUTENBbHBIX MEPONPUATUAX, NPOBOANMbBIX MECTHbLIMK
OpraHamu camoynpaeneHua Ha TEPPUTOPUK, N O TOM, K KaKUM XMN3HEHHO BaXXHbIM yCcnyram 6y}:l8T obecnedeH
O0CTyn NpwY yrpose BO3HWKHOBEHNA, BOSHNKHOBEHUKN W NMKBMUOALWN '-ipE3BbI‘-IaFIHDl7| CUTyaumn;

= COOﬁLLI,MTb o} ,D,el?ICTByIOLLWIX MexXaHW3Max, No3BonALWMX YASBUMbIM NLAM COOﬁLLI,VITb o cebe 3aunHTe-
pecoBaHHbIM OpraHni3aunam, U obecnevynTb YA3BUMbIM IMUamM 1 nNpenctasnALWKMM X rpynnam BO3MOXHOCTb
y4acTBOBaTb B NMOATOTOBUTENbHbLIX MEPONPUATUAX, NPOBOOANMBbIX opraHusaumnen.

5.6 MHCbOpMHpOBaHME YA3BUMbIX NULU O TOM, KaK OHM MOTYyT NoarotToBUThL cebn

B pexume noBcegHEBHOR OEHATEMNLHOCTM 3aMHTEPECOBAHHLIM OpraHu3aunsiM peKoMeHayeTcs uHdop-
MUPOBaTh YA3BMMbIX NALL

- 0 BoMpocax NuyHoi 6e3onacHocTy;

- cnocoBbax NoaroToBKK K Ype3BblYaiHbLIM CUTYaLKAM, B TOM YKChe:

- Fe Nony4YuTb HeoBXOAMMYIO NMOMOLLL W MOAAEPKKY;

- KaKyt MHdopMaLWio criegyeT 3anpallnBaTh Npyu yrpo3e BO3HUKHOBEHWS, B XO4e NMUKBUAALMN Ypes-
BbIYA@NHON CUTYaLKUK 1 NOCTe ee 3aBeplueHus (HanpumMep, Npoueaypsl aBakyadum, bnkanlume NyHKTsl cbopa
1 MapLpyThbl 3BaKyaLum);

- NepBoOYepenHbIX AENCTBUAX NPY BOZHUKHOBEHWI YpEe3BblYaiHbIX CUTYaLW;

- KaK NoAroTOBUTBLCA K Moadep:Ke ApyruX, BKNOYasa NOAOEPKKY cocelen.
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5.7 NMpepocTaBneHne MHOPMaUNK YA3IBUMbIM NULLAM O NMOPSAAKe UX AUCTBUIA B Xxoae
NVKBUAAUWM Ype3BbIYalHOW CUTYaLUK

OpraHusauust JOMKHA CnefqoBaTh NhaHy B 4acTy ONoBeLLEHMS U MHOPMUPOBAHUSA YS3BUMbIX MWL, NPK
Yyrpo3€e BO3HWMKHOBEHWS!, BOSHWKHOBEHUM WM B X04€E NMKBUAALNM YPEe3BblHaMHON cUTyauun, BKNKYas:

- obrumanbHble pekoMeHgauumn 0 ToM, YTO HY}KHO AenaTb YA3BUMbIM NULaMm;

- OXKMZaeMyr NpPOLOIPKMTENBHOCTE NpedbiBaHuA Bganu oT goMa, Tak Kak 3TO MOBMAMSET Ha TO, Kakoe
MMYLLECTBO MM FrOTOBUTE W YTO YNaKoBbIBaTb, YTOOLI B3ATE ¢ COBOW;

- 0 MapwpyTax u cnocobax ABMWKEHWUs K Be3aonacHoMy paroHy;

- MHpOPMaLUMID O TOM, KaK ya3BMMbIe NMUa OOMKHbI pearposaTek Ha npeagynpexpatoliee cooblieHne
(Hanpumep, cneayeT Ny nepegasaTh €ro ApyrvM NiogsaM, YTO MOXeT UM MoMeLaThb);

- 00 ypOoBHEe prcKa Ype3BbiHafiHON cuTyauuu;

- rge ysisBMMbIe nuua MOoryT Mony4yuTb HEOBXOAMMLIE pecypchl (Hanpumep, BoAy, TOBapbl NEPBOM He-
obxognmMocTu, MHopmMauuio);

- MHPOPMALMIO O HANWYKMKM 3BaKyaLWOHHOIO TpaHcrnopTa.

6 OkazaHue noaaepXKu yA3BMMbIM NULaM B XxoAe NUKBMOauun Ype3Bbl4anHbIX
cUTyauun

6.1 O6wme nonoxeHun

MpakTuyeckue 4eNCTBUA MO OKa3aHWI0 NOAAEPHKKM YA3BMMbBIM NMULAM U YXaKUBAKLLMM 33 HUMU NULAM
[10 BOZHUKHOBEHWS, B X04e NUKBMAALMU 1 NOCTNe NUKBAAALNUW YPe3BblYaiHOM CUTYaLUNM BKIHOYAKOT!

- OKa3aHue NpaKkTUYeCcKOW NOMOLLM YS3BUMbIM nuuam (cm. 6.2);

- OKa3aHue NoMOLLM YSI3BUMbIM NMUAM B YOOBNETBOPeHUU chusunonormdeckux notpebHoctei (cm.6.3);

- OKasaHue coLMansLHO-MCUXONMOrMYeckKon MOMOLLK YA3BUMbIM nuLiam (cM. 6.4);

- OKa3aHue NpakTUYEeCcKo NoaaepPXKU NPy Bele3de U3 30Hbl Ype3BblYaiHoi cuTyauuu (cM. 6.5);

- onpefeneHne nNoTpebHOCTER YA3BMMbIX NUL B 3aLWUTHEIX COOPYXEHUAX rpaMaaHCcKoh o6OopoHbl Unm
nepeesfe B MYHKT BPEMEHHOMO pa3MeLLeHWsl Npy Yyrpo3e BO3HUKHOBEHWS W BOZHUKHOBEHWW Ype3BbluaiHbIX
cuTyauui (cm. 6.6).

6.2 Oka3zaHue I'lpaI{TIﬂ‘-IECKDﬁ nomMouwu yasBMMbIM nuuam

HeobxoOuMo Ucnonb30BaTh peaynsTaThl ONpeaeneHus YA3BUMbIX NUL M OpraH13aumnmn B3aMMoOercTBUSA
c HUMU (cM. 4.2 1 4.3) ang Toro, YTo6bl ONpeaenuTb NOTPEBHOCTU YA3BUMbIX MWL, M YXEKMBAOLWMX ML B Npak-
TUYECKOW NOAAEPKKe A0 BO3HUKHOBEHWS, B MEpUOL W Nocre 3aBepLlUeHns Ype3BblYanHoN CUTyaumm, YTobhl:

- onpegdenuTb Bonee AnWTenbHbie BPeMeHHbIE MHTepBankl, HeobxoauMble ANA NOAAEPKKA YA3BU-
MbIX TULL;

- onpefdenuTb AONOMHUTENbHLIE NOTPeBHOCTU YA3BMMbLIX NUL B MEPOMPUSATUAX NepBOoYepeHOro »uns-
HeobecnevyeHus;

- YTOYHUTL MPUHLUMBI U CNocobbl OKasaHWsa NPAKTUYECKOW NoaAepKKA YS3BUMbIM NULAM, HanpuMep:

- YCTAHOBUTL OTHOLLEHWS C TOCYAapCTBEHHBLIM M YacTHLIM CEKTOPaMy, HENPaBUTENbCTBEHHLIMU OpraHu-
3aUMAMM N MECTHbIMKW BraroTBoOpUTENbHLIMWU OpraHn3aunamin, obecnednsaoLWMMU NepBooYepesHoe Xn3He-
obecneveHue;

- COAENCTBOBATL CO34aHUKD NOKaNbHbLIX CETEN UMM MECTHLIX COOBLLECTR AN NOAAEPHKKA YA3BUMbLIX NUL
(Hanpumep, Ucnonb3oBaHWe TenedOoHHbLIX CETel ANS pacnpocTpaHeHus npeaynpexaatwllero cooblleHus);

- obecneunBaTb NOAAEPXKY MECTHbIX WMHULUMATUB MO NpeaynpexneHu 4YpesBbiyaliHbiX CUTyauun
(Hanpumep, «COCeACKUIn KOHTPOIMbY 1 B3aUMOMNOMOLLb);

- NOAKNIYUTL 406pOBONbLLA (HanpUMep, B KA4eCTBe YXaxKMWBatoLWwero nMua unmn npuxoasaLwero NoMoLLHm-
Ka) K ya3BMMOMY NKLY, KOTopoMy ByaeT okasbiBaTLCA MOAAEPKKA;

- onpegenvThL NopsAoK B3aUMOAeRCTBUS UMM HEOBXOAMMOCTL AOMNOMNMHUTENLHLIX pecypcor Ana obecne-
YeHUsi B3aUMOOENCTBUS C TPYAHOOOCTYMHLIMM FPYNnamMy HaceneHus u

- OL@HMBATL Hanu4ue 1 gOCTYNHOCTE PECYPCOB ANS YA3BUMbIX NUL (Hanpumep, NOCKUX, TEXHUYECKUX
U (DMHaHCOBLIX PECYPCOB).
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6.3 OkazaHue NnoMoLwmM yA3BuMbIiM Nnuam B yooBrneTBoOpeHUN CbHSMOJ'IOFVIHECKMX I'IOTPESHDCTEﬁ

[ns noMoLLm ya3BUMbIM NMLAM CREAYeT:

- onpefenuTb KUanMonornyeckne noTpebHOCTN YA3BUMbIX NUL A0 BO3HUKHOBEHWS, B NEPUOA NUKBWUAA-
LWK 1 nocne NWKBMAALMK Ype3BbldaHbIX CUTYaLNiA;

- obecne4ynTb BpEMEHHOE }UIbe B YCMOBWUAX Ype3BblYaliHbIX CUTYaUui;

- OKasblBaTb (PU3NOMOTMYECKYH MOMOLLb, YTOObLI CNocOBCTBOBATE CHMMKEHMWIO CTpecca YA3BMMbIX NUu
W YX2KMBAKLLMX NUL, 40 BO3HWKHOBEHWUS, B XO4E NMUKBMAALMKW, @ TAKKE NOCcne NMKBMAALMW YPEe3BblYanHbIX
CUTyauui, B TOM YMcne:

- nopaepxuBaTb (U3MHECKUA KOMOPT NUL, € WX WHAMBMAyanbHbIMW 6a30BbiMW MOTPebHOCTAMM
(Hanpumep, npegnaraTe ONTWMKY ANA rNas, CTyMbA W KPOBATW ANSA OTAbIXA, cneuuanbHble NoAyLWKW, YToObI
CMAMYNTL HexenaTtenbHble 6oneBble OLWYLIEHUs], YYeCTb, YTO NIOAAM C MHBANMOHOCTLIO MOXKET TpeboBaTbes
MUYHOE MPOCTPAHCTBO);

- obecnednTb TyaneTbl U hyHKUMOHANbHbIE NPUCNOCOBNeHNs, Takue Kak nepeaBuKHble CTyNbA-Tyane-
Thl, MOYEMPUEMHWKW, HACAAKN AN YHUTA3a U NOObEMHMWKH;

- OKa3blBaTb MEQUUWHCKUIA yx0oa (MHAMBWMAYaNbHbIA MW 06LWMIA) YA3BMMbIM NULAM C UX UHAWBUAYAb-
HbIMKW MOTPeBHOCTAMM B MEQULIMHCKOW MOMOLLK;

- obecneuymBaTs Ge3onacHoe MeAMKaMEHTO3HOEe NeYeHue;

- obecneunBatb cpeacTBa ONsi NepefdBWXeHUs (Hanpumep, XOOyHKW, MHBaNMUOHbIE Kpecna u apyrue
CcpeacTBa nepcoHanbHoW MOBUNBbHOCTK);

- OpraHv3oBaTh NOAAEPXKKY YA3BUMbIM MMLEAM 38 CHET MPUBMEYEHWS YXaXKUBaOLWEro nuua, o6y4yeHHo-
ro cneyndmke paboTbl C YA3BUMbIM NULOM (Hanpumep, yxoa 3a NAbMKU, HECNOCOBHbIMU CAMOCTOATENBHO
nepenBuUraTbCsl, 04eBaTbCs);

- obecneynBaTh cpeacTBa AN MeAMUMHCKOro oBcnyKMBaHWs (HanpuMep, NpOTUBOCYAOPOXKHbIE Npena-
paTbl, rMasHble Kanmnu, NekapcTBeHHbIe CpeacTBa ANs nuy ¢ AvabeToMm, gueTudeckas nulla ¢ onpeaeneHHbIM
coAepXaHNeM MHIPeaneHToB U KpacuTenewn);

- obecnednTb XuUnbe (HanpuMep, BEPHYTb WX K YCIIOBUSAM MPEXHEro NpoXMBaHus unv obecnevynTs HOBoE
Kunbe).

6.4 OkazaHue COLlMaﬂbHO-nCHXOﬂDI’H'-IECKOﬁ nomMouwu yA3eBMMbIM nNuuam

[na okasaHusa couymanbHO-MCUXONOrMYEcKon NOMOLLM YSA3BMMbBIM NMLuaM cnegyeT:

- ONpeLenvTb CounanbHO-NCMXonorniyeckne NnoTpebHoCTM YA3BUMBIX MWL, 0O BO3HUKHOBEHUS, B Nepuog
Ypes3BblYanHbIX CUTYaL WA U NOCHe UX 3aBepLUEHIS;

- OKasblBaTb COLMANbHO-MCUXOMNOMMHECKYH MOMOLLb, YTODbl CHU3UThL CTPECCOBble (DaKkTOpbl, BO3Aei-
CTBYHOLLME Ha YA3BUMbIX NUL U yXaXUBaKLMX NN, B TOM Y1CHE!

- coobLaTte MHOPMAaLIMI0 O TOM, Kak NogAepXKMBaTh coLManbsHO-McKUXonorudeckoe bnarononyyue,

- co3gaTth NpUemMneMsle YCNOBUS ANs TOro, YToBbl YCNOKOUTL YSI3BMMOE NWLO, BLICTYLIATL €ro 1 no-
3BOMUTL EMY NOAENUTLCA CBOMMMW NEPEXRUBAHWUSIMM,

- OPraHn3oBaTh NOALEPKKY YA3BMMbIM NMLaM 3a CHET NPUMBIEYHEHNA YXaxuBaLwero nuua, obyven-
Horo cneuunduke paboTbl C YA3BMMbIM NULOM (Hanpumep, OKasaHWIo 3MOLMOHaNbHOW MOOAEPKKU Nogsam,
CcTpajaoLmM NCUXMYECKUM PACCTPONCTBOM),

- OKa3blBaTb pasfW4Hy0 MOMOLLb ANs NoAAEPKaHWMSA KOHTaKTa C POAHBIMK U Bnu3kumu, 4ytobbl cno-
coBCTBOBATL CHUXEHWIO CTpecca Ys3BMMOro nuua,

- obecrneynTb BO3MOXHOCTb MMETL Npy cebe npegMeTbl, KOTOpble MOMOTYT NASIM OCTaBaTbCs CMo-
KOWMHbIMW (Hanpumep, MoBWUNbHLIA TenedoH, AeHeXHble cpeacTBa, 00yBb, NaMsATHbIE BeLWM, KModu, oTo-
rpacum),

- obecrneymBaTb KOPM A8 KUBOTHLIX, YTOBLI CHU3UTL BECMOKOMCTBO O MUTOMLAX,

- obecneynTs NpMemneMble YCNoBKUA NPOXUBAHWUSA, NPWU KOTOPLIX YSI3BMMbIE NULE He NoABepranuck
Obl ellle BonbLUeMy CTpeccy (Hanpumep, OTCYTCTBUE XMBOTHbIX B 30aHUU, HELLYMHOE MecTo);

- OKa3bIBaTb MCUXOMOrMYECcKY0 NOAAEPXKY YA3BUMbIM NULAM B NEPUOL, Nepee3nos.

6.5 OkasaHMe NpaKTUYECKON NoAAePXXKU NpyU Bbe3ae U Bble3ae U3 30Hbl Upe3BblvaliHoON
cUTyauuu

[na okazaHug NpakTU4eCKOM NogaepHKN YA3BUMbIX AL cnegyert:
- onpedennTb, Kakne cpenctea MCNoJib3yHT yA3BUMbIE INUa 4114 NepeiBXKeHNA B 00bIYHOE BpeMA;
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- onpegennTk, ByAYT N QOCTYMNHbLI 3TV CPeACTBa NepeaBvKeHUs B PasfMYHbIX Ype3BbiYalHbIX CUTya-
LMAX;
- paccMOTpeTL ansTepHATUMBHbIE CNOcobbl NepeaBMKeHUs B Upe3BblHaiHbIX CUTyauuax (HanprumMep, aBa-
KyaLWUOHHbIA TpaHcnopT);
- ONpefennTb KONMMYeCcTBO YS3BMMbIX UL, KOTOPbIM HeobxoaWMo BydeT npedocTaBuTb CPencTea nepe-
OBWXKEHWS BO BpeMs 3BaKyauluu;
- MHthopMKUpoBaTk 06 06LLEAOCTYMNHBLIX CpeAcTBax NepeaBvKeHNs B YpesBblYaiHbIX CUTyaUusx, B TOM
yucne:
- 0 c6opHOM 2BaKyaLMOHHOM MYHKTE, Kyaa Nerko 4obupaTbcs U rae MOXHO CECTb Ha 3BaKyaLWOHHbIN
TpaHcnopr,
- 0 TOM, KaK fvua ¢ orpaHuYeHHbIMU hU3MYECKMMIW BO3MOXHOCTAMU CMOTYT CaMOCTOATENbHO A06u-
paTbcsi 40 cOOPHOro aBaKyaLMOHHOTO NYHKTa,
- Kakas nomollb OydeT okaszaHa nviuam G orpaHW4YeHHbIMU (HU3NYECKUMU BO3MOXKHOCTAMKU (Hanpw-
Mep, NOABLEM Ha BLICOKME CTYMEHW TPaHCMOPTHOIO CpeacTea),
- KyAa Ux JOCTaBWUT TpaHCMopT, 0COBEHHO ecni UMEETCs BO3MOXHOCTb A0CTaBUTL BNU3KO K ApY3baM
UINW pOOHBLIM, K KOTOPLIM UMEETCS BO3MOXHOCTE AOUTU, YTOBBI OCTAThCS Y HUX;
- MH(bOPMKUpPOBAThb, YTO AenaTtb ¢ 4OMALHUMKA NMUTOMULAMW U OPYTMMUW XXWBOTHLIMU NPU YrPO3€ BO3HUK-
HOBEHWS! ¥ BO3HUKHOBEHUM Ype3Bbl4alHOM CUTyauum, (Hanpumep, Kak OHW OOMKHbLI NepeBo3nTLCA MIK BbiTh
3alLMLLEHbI).

6.6 oanHGHEHME n0Tpe6|-|oc:Teﬁ YA3BUMbIX NUL B 3alINTHbLIX COOPYXeHUAX rpam,qaucxoﬁ
OGOPOHI::I UInu nepee3ne B NYHKT BpeMeHHOro pasMeleHUA nNpu yrpo3e BO3HUKHOBEHUA
U BOSHUKHOBEHWH ‘-Ipe3BbI‘-Ial‘;|HbIX chyaLmﬁ

[nsa onpegeneHnsa noTpeGHOCTEN yS3BUMbIX MWL, B YKPLITUAX CReayeT:

- BbISICHUTb, FOTOBbI M YA3BMMbIE NULA NepeexaTb B 3allUTHOE COOPYXEeHWE rpagaHCKon oBopoHbI
(3C IO) unu nyHKT BpemeHHoro pasmelteHus (MBP);

- ONpenennTb OXMAaHUSA W NOTPeBHOCTU YA3BMMBIX MWL, KOTOpLle HamepeHbl Bocnonk3osateea 3C MO
nnu MNBP;

- obecneunts B 3C MO mnu MNBP goctaToyHoe KONMUYecTBO MECT AN YA3BMMBIX JULL U MWL, YXaKUBato-
KX 32 HUMU;

- paspaboTaTbh NoOpaOoOK okasaHua HeoOXoAMMOro YPOBHSA MOAAEPXKW ys3BUMbIM nvuam B 3C MO wnnu
MNBP;

- ONpefenqTb OXWOaHUS YA3BMMBIX NAL, KOTOPLIE He paccunTbiBatoT Bocnons3oeaTecs 3C MO nnu MBP,
N paccMOTPETb BOZMOXHOCTL OKa3aHWUS UM NOAAEPKKY;

- paccMoTpeTh, B KaKoi NoAAepKKke MOTYT HYXaTbCa YS3BUMbIe MULLE, ECITU OHW YKPLIBAKOTCA HA MecTe;

- onpeaenvTb, Kakas Nogoepka Heobxoguma ysssuMbIM nuuam npu nepeesge m3 3C MO unum MNBP B
HOBOE WNK NpeXHee MeCTO XKUTeNbCTBa.

7 NnaHupoBaHue, peanu3auusi, aHanNu3 U KOPPEKTUPOBKA MepPONpPUATUI
no nogaepxkKe ya3BMMbIX NUL,

7.1 Obwme nonoxeHus

MeponpusaTusi No noaaepKe ya3BUMbIX ML MPY YpesBbivaiHbIX CUTyaUKax pekoMeHayeTca npegycma-
TpuBaThb B NnaHe, paspabaTbiBaeMOM OpraHuM3aume.

YTobbl 06ecneunTs ahekTUBHOCTL MnaHa, HeoBXxoaMMo:

- cO37aThb YCMNOBWA ANA peanu3auuy MeponpuaTUi Mo NoAAepKKe YAIBUMbIX Nl (cM. 7.2);

- OCYLLEeCTBUTL aHamnu3 U KOPPEKTUPOBKY MeponpuUsATUiA Mo Noaaepkke yA3BUMbIX N (cM. 7.3).

7.2 Co3pgaHue yCNoOBWIA ANA peanu3auuu MeponpusaTUiA Mo NoagepkKe yA3BUMbIX NUL

[ns peanvsauuv NoaaepXKu cnegyer:

- cO34aTh Npoueaypbl U CTPYKTYPLI YNpaBneHusa Ans peanvsaumm nnata;

- MpUBMeYb 3aMHTEpPEeCcoBaHHbIe CTOPOHbI (BKMOYasA yS3BMMBIX WL W OpraHM3auMun, X npegctasnsio-
Wwre) Ana onpegeneHus TpeboBaHWiA B pamkax peannsaumy nnaHa v NpoBeaeHUs YYeHWi.
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MpumeyvyaHne — [nNg pykoBOACTBA M NPOBEAEHUSA Y4eHWUIn CM. [T].

7.3 AHanu3 U KOPpPEKTUPOEBKA MepPONPUATUIA Mo NogaepkKe YA3BUMbIX NUL,

Ona aHanmaa 1 KOPPEKTUPOBKWN MEPONPUATUIA MO NOAAEPKKE YASBMMBIX NULL PEKOMEHYETCA:

- MPOBOAMTL aHaNWU3 NraHa W NPakTUKKM paboTbl ¢ YyA3BMMbIMU NMLAMKW 1M NMLAMM, YXaXWBaLWUMK 3a
HUMM;

- KOPPEKTUPOBAaTL MaH Ha OCHOBE OMbITa, MOMYYEHHOro Ha YYEHUSX W B NPedblayLnx YpesBbliianHbix
cuUTyauusx;

- 0BHOBMSATL HABLIKM 1 3HAHUS TEX, KTO MOXET paboTaTh C yA3BUMbIMW MOAbMY B YPE3BblYaiHbIX CUTY-
auusax;

- nogAepKuBaTe U 0BHOBNATL Baskl AaHHbLIX U A0BPOBOMbHLIE PEECTPh! YA3BMUMbIX TNNLL;

- ycTaHaBnMBaTb B3aMMOAENCTBME U 0OpaTHYIO0 CBS3b C YA3BMMbIMW NULAMK, OpraHM3auuamu, npeq-
CTaBNALWUMKA UX UHTEPECkl, Bonee LWMPOKMMIA 3aMHTEePECOBaHHLIMI CTOPOHaMM B 0BMacTu KOPPeKTUPOBKK
nrada, pasBuTUA NPaKTUK M HABLIKOB, BO3MOXHOCTEN ANS YAOBMNETBOPEHWUA HEPELLEHHbIX NoTpebHocTeh ys3-
BUMbIX N B YPE3BLIYANHON CUTYaLNK;

- KOPPEKTMPOBAaTb MNaH U pa3BKuBaTb NPaKTUKY B COOTBETCTBMM C AaHHbIMU 06paTHOM CBA3M.
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Mpunoxenue OA
(cnpaBo4Hoe)

CBE,D,EHHH O COOTBEeTCTBUMU CCbINOYHbIX HAUNOHANbHLIX CTaHOAPTOB MeXAYHapoOHbLIM CTaHOapTaMm,
MCNONb30BaHHLIM B Ka4eCcTBe CCbINMOYHbIX B NTPUMEHEHHOM MeXOYHapOoOAHOM CTaHOapTe

ObosHaveHne CCbINoYHOro CTteneHb 0O60o3Ha4eHne U HAUMEHOBaHWEe CCbINOYHOro

HauMoHarnbLHOro ctaHgapra COOTBETCTBUA MexJyHapoaHoro ctaHgapTa
[OCT P 22.0.12—2015/ IDT 1ISO 22300:2012 «besonacHocTe 1 ycTonumnsBocTb. CrnoBapb»
MCO 22300:2012
[OCT P 22.3.13—2018 MQOD 1SO 22324:2015 «CouumaneHaa 6e3onacHocTe. MeHemKMeHT
(NCO 22324:2015) YypesBblHManHblx cMTyauui. PyKoBoacTBO MO LUBETOBbIM KoAam

onacHoCTU»
MpumeyaHue — B HacToAweh Tabnuue UCNONb30BaHLI CrieayioLue YcrnoBHble 0603Ha4YeHUA CTEMNEHN CO-

OTBETCTBMA CTaHOapTOB:
- IDT — nOeHTUYHLIA CTaHZapT;
- MOD — mogudmumMpoBaHHBIA cTaHOapT.
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