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FOCT P NCO 24551—2023

Mpeancnoeue

1 MOOrOTOBIEH 3akpbiTbiM akuuoHepHbIM o0blecTBoM «HayyHo-uccnegoBaTensCckUii  LIEHTP
KOHTPONSA W OWArHOCTMKKM TexHu4yeckux cuctem» (3A0 «HWL K[») Ha ocHoBe cobcTBeHHOro nepeeofa Ha
PYCCKWUIA A3bIK aHIMONA3bIYHOW BEPCUI CTaHA4ApPTa, YKa3aHHOro B MyHKTe 4

2 BHECEH TexHu4eckum KOMUTETOM no ctaHgaptusauun TK 201 «3proHomuKa, ncuxonorust Tpyga u
WMHXEHepHas Ncuxonorna»

3 YTBEPXJEH VM BBEJEH B OEWCTBWE MNpukasom denepanbHOro areHTCTBa N0 TEXHWUYECKOMY
perynnpoBaHnio u metTponoriun ot 28 ceHTbpsa 2023 . Ne 999-cT

4 Hactodwmin ctaHgapT uaeHTMYeH mexayHapogHomy ctangapty MCO 24551:2019 «3proHomuka.
HocTtynHoe npoekTupoBaHve. [ONOCOBbIE WHCTPYKUUW B nNoTpebuTtensckux ToBapax» (ISO 24551:2019
«Ergonomics — Accessible design — Spoken instructions of consumer products», IDT).

MexoyHapoaHelv ctaHaapT paspaboTaH TexHuyeckum komutetom ISO/TC 159.

HavmeHoBaHWe HacTosWero craHgapTa MU3MeHeHO OTHOCUTENIbHO HaUMEHOBaHUA YKa3aHHOTO Mexay-
HapOoOHOTo cTaHgapTa Ans npusegeHus B cooteeTcTBue ¢ FTOCT P 1.5—2012 (nyHkT 3.5)

5 BBEJEH BIEPBbIE

Mpasuna npumMeHeHuUss Hacmoswezo cmaHdapma ycmaHosneHbl 8 cmamee 26 ®edepanbH020 3aKOHa
om 29 uwoHa 2015 2. Ne 162-03 «0O cmandapmu3sayuu e Pocculickol ®edepayuu». VMugopmayus ob us-
MeHeHUsX K HacmosileMy cmaHdapmy nybnukyemcsl 8 exe200HOM (10 COCMOSIHUK Ha 1 SHeapsl MeKyueao
200a) uHghopmayuoHHOM ykazamerne «HayuoHanbHeie cmaHOapmei», a oguyuanbHbeIl mexkcm uaMeHeHul
U MonpasoKk — 8 exXeMecsyHOM UHOPMAUUOHHOM ykazamene «HauuoHanbHbie cmaHlapmei». B criyyae
nepecMompa (3ameHbl) UU OMMeHbl Hacmosuwe2o cmaHdapma coomeemcemayroujee ygedomieHue bydem
onybnukoeaHo & Gruxalluem 6bINYyCKe eXeMeCAYyHo20 UHOopMalUuOHHO20 yKaszamensa «HauuoHanbHble
cmaxOGapmei». Coomeememeayowas uHghopmayus, yeedoMaeHue U meKcmbl pa3Melarnmcs maKkxke 8 UH-
ghopmayUoHHOU cucmeme 06Le20 NonL308aHUss — Ha oghuluansHoM calime @edepanbHo20 azeHmcmaa rno
MmexHUYeCcKoMy peaynuposaruro U Mempornoauu e cemu MiHmepHem (www.rst.gov.ru)

© ISO, 2019
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayuny», 2023

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO MMM YACTUYHO BOCMNpPOU3BEOEH, TUPaXXMNPOBaAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3peleHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

B cooteetcTBMM ¢ MCO 20282-1 TepMuH «noTpebutenbckme ToBapbl» OXBaTbiBaeT ObITOBLIE 3MEKTPO-
npubopbl, MHOOPMALIMOHHYI0 U TENEKOMMYHUKALMOHHYH NPOAYKLMIO, FA30BOE oTONUTENLHOEe 060pyaoBaHue,
WFPYLLKW, caHuTapHoe oBopygoBaHwe, ToBapbl MEOMUMHCKOrO HasHavyeHus, )OTOKaMepbl, B HEKOTOPLIX W3
KOTOPbIX MCNOMNb30BaHbLI FONOCOBbLIE UHCTPYKLIUN.

[OnocoBble MHCTPYKLUMKM NOMOrakT Nonb30BaTensaM He3aBUCMMO OT BO3pacTa, BKM4Yas noaen ¢ Hapy-
LUEHWUSIMW 3PEHUS UMW YMEPEHHBIMU KOTHUTUBHBLIMU OTKIIOHEHUSAMM, UCTILITHIBAIOLLWUM TPYOHOCTU NPU YTEHUH,
npaBuneHO 1 6e3onacHo UCMONb30BaThL NPOAYKLUMIO. [0NOCOBBIE MHCTPYKL MW TAKKE NOMe3Hbl MoNL30BaTensm,
BrepBble NCMONb3YOWKUM NPOAYKUMI0. [03TOMY MHCTPYKLUWW OOIMKHLI BbITh COCTaBMNeHsl TakuMm 0bpasom, YTto-
Bbl Mx BbINO Nerko ycnbiwate U NOHATh.

B HacTosillemM cTaHgapTe WUCNonb3oBaHbl NPUHLUKWMLI JOCTYNHOrO NPOEKTUPOBAHWSA, YCTAHOBMEHHbLIE B
Pykosonctee MCO/M3K 71 u gononHeHHele ISO/TR 22411.

v
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NOCT P UCO 24551—2023

HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

OproHoMuU4ecKoe NpoeKTUpoBaHue
roONoOCOBbLIE MHCTPYKLWW B NMOTPEBUTENbCKNX TOBAPAX

Ergonomic design.
Spoken instructions of consumer products

Oara BeegeHna — 2024—03—01

1 O6bnacTb npumMeHeHnA

HacTtosawmi cTaHgapT ycTaHaBnMBaeT 3proHoMu4eckme TpeboBaHMs U pekoMeH4auun No NpUMeHeHuo
roNoOCOBLIX WHCTPYKLUMWIA B NOTpebUTENLCKMX TOBApax B KayeCTBe PYKOBOOCTBA MOMNb30OBATEMNS NpW 3Kchnnya-
TauuMy ToBapa W/Wnu B KavyecTBe CpefcTBa NpefocTaBreHns obpaTHOW CBSA3M C NMonb3oBaTerneM o cratyce/
COCTOSIHUWM TOBapa. Takue UHCTPYKLUUM MOryT BbiTb UCNONb30BaHbI NMIOALMU C HAPYLUEHUSMK 3peHUs unu bes
HWX W NOME3Hbl NoMb30BaTensaM, UCMbLIThIBAOWMM TPYAHOCTM C YTEHMEM W/MMM UMMM KOTHUTWMBHBIE Ha-
pyLUEHUSs.

MpuMeHNMOCTb TpeDbOoBaHUA U pekoMeHAaLUWA, NPUBEOEHHbIX B HACTOALLEM CTaHOapTe, He 3aBUCUT OT
A3bIKa UHCTPYKLUWIA W OT TOTO, ABMAKTCA N UHCTPYKLAM 3aMUCh0 YENOBEYECKOW UMW CUHTE3UPOBAHHON peyn.

TpeboBaHua 1 pekoMeHfauun, NpUBEAEHHbIE B HACTOSALLEM CTaHOapTe, NPUMEHUMb! K 0Bbl4HbBIM aBTO-
HOMHBIM NOTpebuTensLCKMM TOBapaM B LENoM, (PyHKUWSA KOTOPbIX OrpaHWYEeHa XapakTepucTUKaMu, KOTopble
He MO3BONAT NOMb30BaATENK NOAKIIOYaTh, YCTaHaBNUBaTbh UMM NPUMEHSTbL BCMIOMOraTernbHble TeXHOMOorum
A5 UCnonb3oBaHusa ToBapa. OHW He NpPUMEHWMBl K MallMHaM M 00opydoBaHWUO, MCNOMb3yeMbIiM AMs Mpo-
deccroHansbHon paboThl.

HacTosawumin ctTaHgapT He pacnpocTpaHseTcsa Ha ToBaphbl, ANA KOTOPbIX COAEpXaHWe MHCTPYKLUA u/unu
CpeacTBa NpeacTaBreHMs YCTAHOBMEHbl B APYIUX cTaHAapTax (Hanpumep, Ha mMeguuuHckue npubopsl, no-
XapHyto curHanuzauuio). CtaHgapT He COoepXWUT pekoMeHOauun nnu TpeboBaHWi K ronocoBbIM MHCTPYKLN-
SIM CUCTEM MHTEPaAKTUBHOIO rofocoBoro meHo (IVR) nnu uudpoBbiX MOMOLLHUKOB B NEPCOHAMNBHBIX KOMMbHO-
Tepax WK1 aHanorm4HbIX yCTPONCTBAX.

Mpumeuvanune — BWCO 9241-154 yctaHoBneHbl pekoMeHaaunn unn Tpeboeanua k cuctemam IVR.

HacToswwui cTaHgapT He yCTaHaBMUMBAET roOMOCOBLIE 3BYKWM CUCTEM NpeoBpasoBaHusa TEKCTa B pedb UMK
NOBEeCTBOBaTENbLHOWM peyu, UCTMONb3yeMble B3amMeH NnevaTHbIX PYKOBOACTB MO JKCNnyaTauMu He3aBUCUMO OT
ToBapa.

2 HopmaTuBHbIe CCbINKK

B HacTosiem CTaHOapTe HOPMaTUBHBLIE CCbINKKW OTCYTCTBYIOT.

3 TepMuHbI U onpeaeneHus

B HacToAlweM cTaHgapTe NpUMEHeHb! criedyroline TEPMUHLI C COOTBETCTBYOLWMMMN onpegeneHuamm.

TepmuHonoruyeckue 6azbl gaHHeix MCO n M3K gocTynHbl Mo crneayowmM MHTepHeT-agpecam:

- nnatdgopma oHnanH-npocmoTpa MCO gocTtynHa no agpecy hitp://www.iso.org/obp;

- Onektponegus M3K pnoctynHa no agpecy hitp://www.electropedia.org/.

3.1 noTtpebutenbckuin ToBap (consumer product): Toeap, npegHasHavYeHHbIA ANA npuobpeTeHns 1
MCNONb3oBaHUs (OU3NYECKUM NMULOM B NMUYHbIX, @ He NpodecCUoHanbHbIX Lensx.

[MCO 20282-1:20086, 3.2]

MapaHune ochbuumnansHoe
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3.2 ronocoBas MHCTPYkKUMA (spoken instruction): WMHcTpykuma, npunaraemas Kk ToBapy, noMorarwLlas
nonb30BaTento NPaBunbHO UCNOMb30BaTh TOBAP WK 3HATh €r0 COCTOAHME.

3.3 npepynpexpatowee coobweHune (caution message): CocblieHre, koTopoe MHPOPMUPYET NOMb-
30BaTens 0 TOM, 4YTO OH AOMKEH UMW He JOMKeH AenaTh B onpedeneHHbIn MOMEHT aKcnnyaTauum Toeapa, unm
KOTOpOoe NpefocTaBnsaeT nofb3oBaTenio MHpopMauuio (BKMYas WHCTPYKLMKN) B OTHOLIEHUA Npobnemsbl aKc-
nnyatauuu Topapa 1 MoxeT noTpeboBaTtb OT NOMb30BaTENs BbINOMHEHWSA ONpeaeneHHbIX 4eACTBUN.

MpumeyaHue — MNpeaynpexgarolive coobLLEHUS UMEKT QYHKLMIO, aHaNorMYHY0 yHKUUK npedynpexaaro-
LMX cUrHanos, B cooTeeTcTBUKM ¢ MCO 24500.

4 lNMpumMmeHeHMe NOMOXeHUN HACTosLLero ctaHgapra

HacTosiumin cTaHgapT cogepxut TpeboBaHua 1 pekoMeHaauny no NPUMEHEHWIO TONOCOBLIX UHCTPYK-
Ui B noTpebuTenbckux ToBapax. HecMoTps Ha To, YTo Bce TpebGoBaHMs NpUMeHUMEl K mrobomMy notpebu-
TENLCKOMY TOBapy, pa3paboTynkiy 4OMKHbI YY4UTbIBAaTh 0COBEHHOCTM NPOOYKUUN, YCIOBUS €€ UCMOMb30BaHUSA
M ocoBeHHOCTM NpeanonaraeMoi rpynnel Nonb3oBaTenei Npy onpedeneHnu NPUMeHUMbIX pekoMeHaauun
HacTOSALWEro cTaHgapTa.

HanpvMep, OANA CHOXHbIX NOTPEeBUTENbLCKUX TOBAPOB, TPEBYLIMX 3HAaYMTENbHOro KonvyecTea rono-
COBbIX MHCTPYKLIMIA U/MNN BLICOKOW CTEMEHK B3aMMOOAEMCTBUA C nonb3osaTtenem, Gonblias YacTe MNU BCe
pekoMeHaauuy, BEpOsTHO, ABMSATCA NOAXOAALWMMK. B KayecTBe anbTepHaTMBbl, B CNy4ae 0YeHb MpoCTbiX
noTpebUTEnbLCKMX TOBAPOB, COAEPKallMX Mano rofocoBbIX UHCTPYKUMUIA U TPeBYIOLWMX ML OrpaHUYEHHOro
MCMOMb30BaHWUs MHCTPYKLUA, BINMOMHEHWE KaX A0 PEeKOMEHOALUMN He NMPaKTUYHO, He BCEraa BbIMOMHUMO UMK
9KOHOMMWYeckM HeuenecoobpasHo. PaspaboTumkam cnedyeT yuynTblBaTb CPEOCTBa, KOTOPbIe AOMKHbI BbiTh Y
nonb3osatens, YTo6kbl roNoCoBLIE MHCTPYKLMUM BbINU AOCTYNHLI U NONE3HbI, U NOMNb30BaTeNb MOT COOTBETCTBY-
WM 06pazom crneaosartb peKoMeHOaLmMaM.

5 Obwwue TpeboBaHNA U peKOMeHOALUNM

a) MNonb3oBaTenam JomkHbl BbITe NpefocTaBneHbl CpecTBa BKMOYEHWUS] U BbIKIOYEHUS) FONOCOBbIX
MHCTPYKUWMIA, Be3 ucnonb3oBaHusa BU3yanbHbIX nogckasok. Mpedynpexnatolime coobLleHns, oTHocsWmecs K
Be3onacHoOMY UCNONb30BaHMIO TOBaPA, He JOMKHbI NErko OTKMKYaThCsA Nofb3oBaTenem.

I pumMmeyaHune 1 — BoamoxHo, Y HEKOTOPbIX nonb3oBaTenen c HapyweHUAMK cnyXa BO3HMKHET XenaHne oT-
KIMHOYUTb ronocoBble MHCTPYKUWMK W 3BYKOBbIE CUrHanbl OOHOBPEMEHHO.

b) MNonb3oBartenei cnepyet obecneynTtb cpeactBaMuM akKTMBauWMK TONTOCOBbLIX MHCprKLWIl-;'I, KOTOpkbIE
OOJTKHbI ObITb SCbeEKTVIBHbI Aaxe rnpuv BbIKNWYeHN PYyrux TMNOB ayanoBbiXoga.

M pumMmeyaHumne 2— HEKOTprIE.‘ ayano- M aygnoBudyanbHble CUCTEMbI UMEKT OTAENbHbIA BbIXOQHOW KaHan ans
ronocoBbIX VIHCprI{U,VIFI, OTSINYHBIA OT OCHOBHOMO ayanoBbiXoaa.

c) Ecnu ycTponCcTBO UMeeT ayauoBLIX0M, OTMUYHBLIA OT aygMOBbIXOOA TOMNOCOBLIX MHCTPYKLUWA, rpOM-
KOCTb 3BYyKa TOMOCOBLIX WHCTPYKUWIA AOMKHA perynvpoBaThbCs HEe3aBMCMMO OT TPOMKOCTM ayauoBbiXoaa,
BKMHOYasi 3BYKOBbIE CMTHaMbI.

M PuMMEYHaHNE 3— HeKOTOpre ayano- n ayguosuayarbHble CUCTEMblI MMEKT BbIXO,D,HOl:‘I KaHan 0na rorioCoBbIX
MHCprKLWIﬁI, TPOMKOCTb 3BYKa KOTOPOro MOXeT 6bITh OoTperynupoBaHa oTaernbHO OT OCHOBHOIO ayguoBbiXoda.

d) CocTosiHWe BbiBOAA rONOCOBbLIX VIHCprKLI,I/IFI (HESBBMCMMO OT TOro, BKNK4YeHblI OHKX UK Bb[KHI-O‘-IEHb[)
OOIMKHO BbITh OTOSD&)KQHO BU3yarnbHO.

MpumeyvyaHne 4 — HekoTopble NOMb30BaTENM C HAPYLWEHUAMKM CRyXa MOTYT HE BOCMPUHWMATL nepedaqy ro-
NOCOBLIX MHCTPYKUWMIA, B 3aBUCUMOCTH OT 0Bbema MHCTPYKLMIA U CTENEHM HapyLleHua crnyxa. [oatomy Heobxoanm BUay-
anbHblid MHOWKATOP, YKa3biBAOWMIA HA NpeacTaBneHue WHCTPYKUMIA, YToBbl NOMb30BaTeNs MOr YBENWYUTE TPOMKOCTL U
yCnbllWaTh MHCTPYKLMK, ECIIA 3TO HEOGXOOMMO, UMK OTKIOYNTL MHCTPYKUMK (HanpuMep, ecnn 3To MeLuaeT ApyrvM Joasam
B HenocpencTBeHHOW BnnaocTty).

e) [onocoBble WHCTPYKUMW OOIDKHBI UMEThb BO3MOXHOCTE NMOBTOPEHKMA MO 3arnpocCy nonb3oBarTenA.

NMPUMEP — Ycmpolicmeo ocHalleHO KHOMOYHLIM ynpasseHuemM OIS MO8MopPHO20 eocnpouisedeHus npo-
U3HeceHHOU UHCMPYKUYUU.

2
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f) o nepegaqu ronocoBOW MHCTPYKLMK, NPU HEOBXOAUMOCTU, OOMMKeH ObiTb NodaH 3BYKOBOW CUrHan,
NpyBeKalLwmnin BHUMaHne nonb3osartend. CurHan gomkeH BbiTe CNPOEKTUPOBaH Tak, 4Tobbl Nonb3oBaTtenb
MOT €ro OTKMIOYUTb.

g) MonocoBble MHCTPYKUKMK, OTHOCALLMECS K ONpeaeneHHoOMY AeWCTBMI0 NONb30BaTens, AOMKHbI 3aBep-
LWAaTbCA, Kak TOMbKO MOMb30BaTEeNb BLINOMHUI 3TO AEACTBUE.

h) Mpeaynpexpgawwue coobLleHUs], CB3aHHbIe C HempaBuIbHON paGoToi v npobnemamm Gesonac-
HOCTW, OOMMKHbI MOBTOPATLCA A0 TEX Nop, NoKa nonb30Barens He NOATBePAUT X UMW He NpeanpuMeT Heobxo-
AVMble JeNCTBUA ONS paspeLlleHnst CUTyauuu.

n puMmedaHUue 5— I'Ipe;qynpem,qarou.tee COO0BLLEHNE MOXET NOBTOPATBECA C yBENMUYMBAKLWMMCA MHTEPBANom
BpeMeHW, eCri NoNb30BaTENb yKasal 3710 B HaCTpOﬁIKaX. HEI'IpprIBHbIE NMOBTOPEHWUA MOryT pa3gpa)atb Nonk3oBartens B
HEKOTOPbLIX CATYaUNAX.

MpumedaHnue 6 — MNpegynpexaarolie coobLLEHUA aBTOMATUYECKU OTKMIOYAKTCS NPY YCTPaHEHWW ONacHON
cUTyauuu.

i) TornocoBble MHCTPYKUMM, YBEAOMMNAOLWMWE NOMNb30BATENA 0 KAKON-NMB0 ownbke, Takke OOMKHbI yKa-
3blBaTh HeoBXoaAMMble OeNCTBUA NOMNb30oBaTena ganblle.

j) TonocoBble WHCTPYKLMU OOMKHBI BbiTh NPEAoCTaBNeHbl NONb30BATEN KOHMUAEHUWANLHO (Hanpu-
Mep, Yepes HayLHWKM), TONBKO Koraa aTo HeobxoanmMo ansi obecnevyeHns KOH(MUAEHUMANbHOCTU UM BO U3-
GexaHne AMcKoMopTa y OKpYKatoLLMX.

k) WMHcbopmauma, nepegaBaemas ronocoBbIMU UHCTPYKUMAMMK, OMKHA ObiTh 9KBMBANEHTHA MH(opMa-
UWK, NpefocTaBnsgeMoi opyruMu cnocobamu.

1) Ecnu ToBap ocHalleH CrNoXHbIM Ha60POM UHCTPYKLWIA, OH LOIMKEH MMETb ABA PEXWUMAa rofnocoBbIX UH-
CTPYKUWIA (YNPOLLEHHbIR U NoapobHbIN), a nonb3oBaTenb OOMKEH UMETE BO3MOXHOCTb BblGopa OQHOTO U3 HUX.

MpumedyaHue 7 — MNogpobHbie MHCTPYKLMM MOMYT pazapaxaTb HEKOTOPbIX OMbITHBIX MOMbL30BaTENEN.

6 Tpe6GoBaHUA K rorloCOBbIM UHCTPYKLUAM

6.1 Yno6cTBO NpocnylIMBAHUA FONMIOCOBLIX MHCTPYKLUIA

a) Mo BO3MOXHOCTY ANs I/IHCprKLl,MI;‘I [OMKHa BbITb MCNOMNb30BaHa oundpoBaHHaa YernoBeveckas pedb,
a He CMHTe3npoBaHHas.

n punMedyaHune 1— HEI{OTOpre Noan € HapylweHUAMK cnyxa WM NOXKUNbIE NIOOM UCMbITEIBAKOT TPYOHOCTU C
NOHUMaHuem CVIHTe.BVIpOBaHHDﬁ pe4n.

b) OnanasoH nepegaBaembiX YacTOT rONOCOBLIX MHCTPYKLUWKA AOMKEH OblTb 4OCTATOMHO LWMPOKKUM, YTO-
Obl 0BecneYynTb BLICOKYH pa3bopynBOCTb.

MpumedvaHune 2 — PazbopyBOCTb rOMOCOBLIX MHCTPYKLUMIA CHUXKAETCS, eCnu BEPXHWIA Npeaen 4acToTHoro
AvanazoHa Hke 5 KU, He3aBWCMMO OT BO3pacTa Monb3oBarens.

MpumeyaHue 3 — YacToTa ANCKPETU3ALMM UMM METOA KOOMPOBaHWA MOMYT OrpaHW4MBaThL YacTOTHbLIA Oua-
nasoH oUN(POBaHHON YENOBEYECKOW PeYi.

C) lNonb3oBatenb 4OMKeH UMeTb BO3MOXHOCTbL perynmpoBsaTtb rpPOMKOCTb 3BYKa rofioCoBbIX MHCprI{qu?I
B 3aBUCMMOCTWM OT ChnyxXa nonb3oBartend, pacCToAHNA OT yCTpOPICTBa, wyma Oprx(aPOLLI,eVI cpedbl U T. M. ﬂ,l’lﬂ
HaCTpOI;IKVI FTPOMKOCTHW 3BYKa CM. NMpunoxeHne A.

Mpumeuvanune 4—pegnoyTutensHo, YToBLI pEryNnMpPoBKa rPOMKOCTH Bbina HenpepbIBHOW MK ¢ HEBONbLINM
OVCKPETHBIM LUAroM.

d) MNonb3oBaTens AOMKEH MMETbL BO3MOXHOCTb YMNpPaBnsTbh CKOPOCTBH PEYM TOMOCOBLIX MHCTPYKLUMA.
YBenuyeHve CKOPOCTU PeYun He JOIMKHO BNUATbL Ha 4acToTy COOBLLEHMA.
MpumeyaHune 5 — Pa3bopynBocTb peyn yrny4ylwaeTcs NPpu CHUXKEHUX Temna peyn (OCOBEHHO Yy MNOXUNbIX Mio-

gewn). OgHako, ecrnv CKOPOCTb PeYM CIULLKOM HW3Kas, oHa MoXeT BbiTe MeHee pa3bopymBon M MOXET BbiTb HEMPUATHA
NOXKWMbIM NONb30BATENSM.

n puMmedaHUue 6 — Bonee gnuTtensHas naysa Mmexgy npeanoXxeHuAaMn none3Ha anAa noHUMaHua ped NoXnnbI-
MW nonb3oBartenAamMUn, OnA KOTOPbIX A3bIK MHCTPYKUUK HE ABNAETCA POOHbIM.

MpumedyaHue 7 — HekoTopble NOMb30BATENM C HAPYLUEHWUSIMM 3PEHUA NPEANOYUTAKT Gonee BbICOKYK CKO-
pOCTb peyMn.
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6.2 Yoo6cTBO NOHMMAaHUA roNocoBbIX UHCTPYKUUNA

a) MonocoBble MHCTPYKUWKM ANst 04HOM onepauuin JOMKHLI COCTOATE M3 OAHOTO UMK ABYX NPeanoXeHun
C OTpaHNYEeHHLIM KONMYeCTBOM KIOYEBbLIX CIOB.

I pupMedHaHne 1— KDpOTKVIe M rpgMMaTu4HeCcK NpoCThle NPeanoXeHna Bonee NOHATHLI.

b) Crnepyet uaberatb CNog, KOTOpbIE NErKO NMOHATL HENPaBUIBHO UMK KOTOPbIE MMEKT HECKOMbKO 3Ha-
YeHUI (Hanpumep, OMOHUMOB).

I punMmedaHKWe 2— HEKOTOprE‘ CITOBa Nerko NoHATE NpU YTEHWK, HO HE NPK NpocnyLWBaHWA.

C) CJ'IE.‘,EI,yET MCNoNb30BaTb 06LL|EYI'IDTDE6HF|E.‘MI:IE, npeeeHHble B CINOBapAX CIoBa, NMNOHATHbIE 00bly-
HbIM MNMONb30BATENAM.

d) B ronocoBbix WHCTPYKUMAX OA pa3nnyHbiX Lenen gOMmKHbI BbITe UCMOMB30BaHbI TEPMWHbI N Bblpaxe-
HWA, COOTBETCTBYHOLLME 3TUM LIENTAM.

9) (DOpMyJ'IVIpOBKM ronocoBbIX MHCprKLI,VII?I AOTTKHbI ObiTb TAKUMU e, Kak YKa3aHHble Ha n3genun 1nnu
MCMoNnb30BaHHbIE B PYKOBOACTBE MO 3KCNnyaTaunn.

MpumeyvyaHue 3 — CokpalleHHble cnoBa Ha nsgenuu wpudtoM bpannsa MoryT oTnM4aTbecs OT MOMHbLIX Hau-
MEHOBaHWI B rONOCOBLIX MHCTPYKLMAX.

6.3 Bonee ygo6bHoe ucnonb3oBaHWe NPoOAYKLMUU

a) [onocoBble WHCTPYKUUKW, noaTeepxaawme 0eAcTBUA nonb3oBartens uim YBEOAOMITAKLLME MNOJb30-
Bartena ob owmnbke, JOJITAKHbI ObIThb npeacrtaBlieHbl bes 3adepPXKKM BO BpEMEHMN.

b) I'ipo,qonmwTeanoch M MOMEHT BOCMNPOWM3BEOEHWNA MONMOCOBbIX I/IHCprKLI,MI\;‘I OOMKHbI BbITb paccyu1Ta-
Hbl TAKUM 06pa30M, 4TOObI OHW HE MELLAanK p860T8 nons3oBartensd.

MpumMmeyaHne — HekoTopble NONb3OBATENM, B TOM YMCHE MHOAN C HAPYLUEHWAMK 3pEHWS, MPeanoymMTalT Yypes-
Bbl4alHO NpocTble thpasbl (HE MHCTPYKLWKA B BUAE MOMHOro npeanoxeHus), Ytobel yckopuTb paboTy ¢ npoayKumuen.

c) Ecnv BO3MOXHO, ronocoBble MHCTPYKLUW OMKHbI OblTe NpeacTaBneHbl B NOpsAKe onepauuii, Beinon-
HSeMbIX ¢ npoaykumen. Ecnv He cyllecTByeT hMKCMpPOBAHHOIO Nopsagka onepauui, y nonb3oBaTens AoMmKHa
BbITE BO3MOXKHOCTb BIGOpA rONOCOBbIX MHCTPYKLUIA A1 KOHKPETHBLIX ONepaLMii, UM UCMonb30BaHWsA Nopsia-
Ka rofocoBLIX MHCTPYKUMIA pa3paboTunka no yMmondaHvo. Mopagok onepauvii Mo yMONYaHU OOMKEH OCHO-
BblBaTLCA Ha coobBpaxeHuax Be3onacHOCTU, YACTOThl UCNOMb30BaHWUSA UM BAXHOCTH.

d) [ns MHCTPYKUWIA, CBA3AHHLIX C Mepapxuer onepauui, ronocoBbie UHCTPYKUMW OOMKHLI YKasbiBaTb
He TONMbKO KaK NepeiTu Ha creayLnii ypoBeHb, HO U KaK BEPHYTLCS Ha NpeablayLWwmnii YypoBeHb nepapxuu.

7 UHdopmauma o ToBape, KOTOPYH AOMKHbI NPeAoCTaBNATb
ronocoBble MHCTPYKL UK

[ns Toro 4ToBLl NONb30BaTeNb, UCNLITLIBAKLLMA TPYOAHOCTU C BOCNPUSATUEM BU3YanbHON MHOpMaLWK,
MOT MCMONb30BaTh TOBAp, HEOOXO4MMO NPeoCTaBMTb rONOCOBbLIE MHCTPYKLUWMK, COAepXKallne Cneqyowyo nH-
chopmMaumto:

a) MHCTPYKUMM NO TexHuKe De3onacHoCTM NpW UCNONb30BaHUN U3LENNS;

b) cBegeHws o pacnonoxeHun M PYHKUWSX NepeknoyaTtenei Ha naHenu ynpaeneHws, ecnv nsgenve
UMeeT naHemnb yrnpaBneHus.

I pumMmevyaHune 1— HeKOTOpre nonb30oBaTen C HapyweHUnAMK 3peHns UCNbITbIBAOT TRYOHOCTW C onpegene-
HWEM pacnonoXeHna KHONOK yrnpaBneHna,;

C) CBeAeHWs O TeKyLUX HacTporkax nsgenus;
d) cBeaeHMs 0 TeKyLLemM COCTOSHUM u3genusa (Hanpumep, aensietca N GeclwymHoe nanenue paboTo-
CMOCOBHbBIM UIK HET).

Mpumevyanune 2— MHdopmaumsa ob ocTaswemcs 3apsge batapen MoxeT OblTb BaXKHa ANs YCTPONCTE C NuTa-
Huem oT BaTapen, Taknx kak MobunbHble TenedoHbl;

e) obbAcCHeHne TOro, Kak ncnonb3oBaTtb U3genne.

M puMeEHaHNE 3 — HEKDTOpre Nnonb30BaTENW C HAapyWweHNAMKW 3PEHNA NCNbITbIBAKOT TPYOHOCTW NPWU YTEHUK
MHCprKLI,MFI no aKcnnyatauun 1 NnpegnovynTarnT BMECTO 3TOro CribilWaTe roNnoCcoBbl€ NMHCTPYKUMNK.

4
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8 OueHka ronocoBbIX UHCTPYKLUMA

Y1obbI yGQ,EI,VITbCFl, YTO rofioCoBbli€ UHCTPYKL WU pa3p860TaHbl ansa obecneueHus AOCTYNHOCTHK TOBapa,
OHW OOIKHbBI ObITb oLeHeHbl nonk3oBatenamu. MeToq oLeHKK npreedeH B NpUioXXeHnn B.

MpunoxeHune A
(cnpaBo4yHOe)

HaCTpOI‘;‘II{a FTPOMKOCTHU 3BYKa rornocoBbIXx MHCTPYI{LlMﬁ

POMKOCTb 3BYKa rOMIOCOBLIX MHCTPYKUMIA ONpedensaoT B TOUMKe npeanonaraemMoro LeHTpa rofoBsl Nonb3oBaTens
npu ero paboTte ¢ U3genvem.

poMKOCTb 3ByKa, NMpeacTaBneHHas B BMAE KOPPEKTMPOBAHHOMO MO A 3KBUBANEHTHOIO YPOBHSA 3BYKOBOMO AaBNeHUs
B Aeuunbenax, JomKHa UMETb BO3MOXKHOCTL PErynUMpoBKKM crieayowum obpazom.

a) B TMNOBbLIX XUNbIX YCIOBUAX POMKOCTL 3BYKa OT 55 A0 65 ab gocTtartodHa Ans Ngen ¢ HopManbHbIM CIyXoM.

MpumeuyaHne — YpoBeHb 3ByKa Hke 55 ob moxeT BbITh NpegnoyYTUTENLHEE B O4EHL TUXOM MNOMELLEHUN (Ha-
npuMep, AOMa B NOMHOYb).

b) YpoBeHb 3ByKa OOMKXEH UMETh BO3MOXHOCTb PETYNMPOBKM B LUMPOKOM Auana3soHe Ans MAeN ¢ HapyLIeHUAMU
cnyxa.
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MpunoxeHune B
(o6azaTtensHoe)

TecT onAa BanuZauumM ronocoBbIX UHCTPYKLUA

B.1 O0wWKre nonoxeHun
Banuaauuio ronocoBbIX MHCTPYKLMWIA BEINOMHAT Y4aCTHUKM TECTUPOBaHWA ToBapa BO BpeMs paboThl C HUM.

MpumevyaHnune — ISO/TS 20282-2 ycTaHaenueBaeT 0OLLMIA MeTOA TECTUPOBaHUS yaobcTBa MCNOMNL30BaHUA MNo-
TpebuTenbCckMx TOBAPOB.

B.2 YyacTHUKK

YyacTHUKaMK ABNSIOTCA NOAK, HE UMELOLLME OnblTa UCNONbL30BaHUA TecTUpyemoro ToBapa. CneayeT npuenekatb
ntofdeit ¢ paznuyHbIMKU NOTPEBHOCTAMM, B TOM YACTIE NOXUIbIX M4, MUL ¢ HApYLUEHUAMU 3PEHUST U NULL C HAPYLWIEHUAMU
cnyxa.

B.3 OnpegeneHue oLeHKU

YYacTHUKN JOMMKHbLI OLEHUTL FONIOCOBLIE MHCTPYKLUMK TOBapa CO CMeayloLMX TOYeK 3peHus:

a) ABNAETCA MW Kaxkgas ronocoBas MHCTPYKUMS MOHATHOM, He Bbi3blBaOLLE HENPaBUIbHOTO BOCTIPUATMS, B YCIO-
BUAX TUMWYHOTO LWYMA;

b) ABNAETCA N NOHUMAaHWE TOMOCOBLIX MHCTPYKLMIA MOMHBLIM M MPABUIBHBIM;

C) BO3MOXHa N paboTa ¢ TOBAPOM WCKITKYUTENBHO NPU BLINOMHEHWW FONMOCOBLIX MHCTPYKLWIA Be3 NOMOLLY UHAOp-
MauuW, BU3yanbHo oToBpa)xaemMoii Ha ToBape UMK B OKYMeHTauuu.

B.4 OTtuer 0 pe3ynbratax v yCNOBUAX OLEHKN

YcnoBusi U pesynsTaThl OLEHKW O0IBKHBI ObITh COOTBETCTRYHOLMM 0bpazom 3adukcupoBaHsl. OTYET 0 pesynbraTtax
OOMKeH BKIOMaTh crieaylolme AaHHble:

a) ToBap: Ha3sBaHWE U HOMEpP MOOENW;

b) yyacTHWKM: KONMUMYECTBO Y4aCcTHWKOB, BO3PACT, NOM W APYr1Me XapakTepucTuky, BkNiodas ocoGeHHOCTY Hapylue-
HWA 300POBLS;

C) Oarta v BPeMS OLIEeHKM;

d) pesynbTaThbl OLEHKN KaxabiM y4aCTHUKOM Mo nyHKkTam B.3.
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Bubnuorpadcun

ISO 9241-154, Ergonomics of human-system interaction — Part 154: Interactive voice response (IVR) applications

ISO 20282-1, Ease of operation of everyday products — Part 1. Design requirements for context of use and user
characteristics
ISO/TS 20282-2, Usability of consumer products and products for public use — Part 2: Summative test method
ISO 24500, Ergonomics — Accessible design — Auditory signals for consumer products
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