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FOCT P NCO 24552—2024

Mpeancnoeue

1 MOOIMOTOBIEH 3akpbIThiM akuuoHepHbIM 06 ecTBOM «HayuHo-MccneqoBaTenbLCKUN LLEHTP KOHTPO-
N U OMarHocTuku TexHudeckmnx cuctem» (BAO «HWL KO ») Ha ocHoBe coBCTBEHHOro neperofa Ha PYCCKUM
A3bIK aHIMOSA3bIYHOW BEPCUMM CTaHAapTa, YKa3aHHOro B NyHkTe 4

2 BHECEH TexHu4eckum KOMUTETOM no ctaHgaptusauun TK 201 «3proHoMuKa, Nncuxonorust Tpyga w
WMHXEHepHas Ncuxonorna»

3 YTBEPX/EH W BBEJEH B IENCTBWE Mpukasom denepansHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHuio U MeTponorin oT 14 uoHs 2024 . Ne 791-cT

4 HacTodwmin cTaHgapT MAeHTU4eH MexayHapogHomy ctaHgapty MCO 24552:2020 «OproHomuka. [o-
CTYMNHOE NpoeKTUpoBaHue. [locTynHocTe MHOpMaLMK, NPeacTaBNeHHOW Ha Aucnnee noTpebutensckux ToBa-
poB HebonbLuoro pasmepax (1ISO 24552:2020 «Ergonomics — Accessible design — Accessibility of information
presented on visual displays of small consumer products», IDT).

MexayHapogHbI cTaHgapT pazpabotaH TexHudeckum komutetom TK 159 «3proHomuka», nogkomuTe-
ToM MK 4 «3proHoMMKa B3aMMOLENCTBUS YenoBeKa U cucTeMbl» MexayHapoOHoW opraHm3auny no ctaHgap-
Tusauum (MCO).

HavmeHOBaHMe HacToAWEro cTaHaapTa M3AMEHEHO OTHOCUTENBHO HAMMEHOBAHUA YKA3AHHOMO MexXay-
HapoHoro ctaHgaprta ansa npuseneHus B coorsetcteue ¢ FTOCT P 1.5—2012 (nyHkT 3.5)

5 BBE[JEH BIEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHsl 8 cmamse 26 @edepanbHO20 3aKOHa
om 29 uwoHsa 2015 2. Ne 162-03 «O cmaHdapmu3sayuu 8 Pocculickol ®edepayuu». MHpopmayus ob us-
MeHeHUSX K HacmosuwieMy cmaHO0apmy nybrnukyemcs e exes00HOM (0 COCMOSAHUK Ha 1 AHeaps meKyuieao
2o0a) uHghopmayuoHHOM yKazamene «HayuoHanmeHble cmaHOapmbi», a oguyuanbHbil MeKcm usMeHeHul
U ronpasok — 8 eXeMecAYyHoOM UHOPMayUOHHOM ykaszamene «HayuoHanbHbie cmaHdapmei». B ciyvyae
rnepecMmompa (3aMeHbl) unu ommMeHbl Hacmosuie2o cmaH@apma coomeemcmayrouwee ygedomneHue bydem
onybnukogaHo 8 6nuxaluweM 6bINycKe eXeMecsyHo20 UHGhoPMayUuoHHo20 ykaszamens «HayuoHanbHbie
cmaHOapmol». Coomeememayow,as UHGhopMayusi, yeedoMIeHUe U MeKCmbl pasMewalmcs makxe 8 UH-
gopmayuoHHOU cucmeme 06wea0 Noab3osaHuUss — Ha oghuyuansHoM calime PedepanbHO20 azeHmcmea fno
MexXHUYEeCKOMY peaynuposaHuro U Memposnoauu 8 cemu MiHmepHem (www.rst.gov.ru)

© 1S0, 2020
© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuzayuny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3pelieHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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CopepxaHue
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BBepeHue

Bo MmHorve noTpebutensckme ToBapbl BCTPOEHbL! BU3yarbHble AUCNIEN, NpeacTaBnsAwLLMe Nons3oB8aTe-
namM MHopMaumnio 0 COCTOAHUM YCTPOMCTRA, BbIMONHAEMOM yHKLMM MNK onepauun. Ecnu ycTpoincteo nMe-
et Sonblon gucnnen, To Nonb3oBaTensM, BKIIOHYaA NOXUIbIX NIOLER UK NO4eR C HAPYLEeHUsMIN 3peHus,
nerye obecne4ynTb KOMPOPTHOE pacno3HaBaHWe Y NOHMMaHKe MHoPMaLUKU, NPeacTaBNeHHOW Ha gucnnee.
HebBonblwne noTpebuTenbckue TOBapbl, TakMe Kak LMdpoBblie dpoToannapaTbl U NynbThl AUCTaHLMOHHOIO
yrnpaBneHUs KOHOULWOHEepaMKu, U3-3a OrpaHUYEeHHOro MPOCTPAHCTBA Ha YCTPOWCTBE OCHALLEHbI AMCNNEeM
HebonbLLOro pasmepa, B CBA3W C YEM MOMb30BATENM MOTMYT UCMLITLIBATL TPYAHOCTU MpPU pacno3HaBaHUM U
BOCNPUSATUN UHopmaumm Ha gucnnee. Cpean MHOXecTBa cnocoboB, KOTOPbIE MOXHO MPUMEHUTh, YTODLI
notTpebutensckui ToBap ctan Gonee JOCTYMHbLIM LMPOKOMY KPYTy Nofb30BaTenNen, CyLeCcCTBEHHbIM ABMAETCS
TwaTtensHoe oopMneHne BU3yanbHONW MHOPpMaLUU Ha UCnnee Manoro pasmepa. HacTtosiwuid ctaHgapt
COOepXWUT peKkoMeHZaLmMM Mo 3proHOMUYeCKOMY NPOeKTUPOBAaHMIO, HanpaBneHHOMY Ha obecnevyeHne gocTyn-
HOCTM BU3yarnbHOW MHpopMaunK, oTobpaxeHHoN Ha aucnnee HebonbLWOoro pa3amepa.

v
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

QPI'OHOM nyecKoe npoekKTtnpoBaHue

OOCTYNHOCTb MH®OPMALMN, NPEACTABNEHHOW HA OUCNNEE NOTPEBUTENbCKUX
TOBAPOB HEBONbLLWOINO PASMEPA

Ergonomic design. Accessibility of information presented on visual displays of small consumer products

Dara BeepeHus — 2025—01—01

1 O6nacTtb NpUMeHeHnA

HacToslWiA cTaHdapT ycTaHaBnuMBaeT MeTodbl MOBLILLEHUS AOCTYNHOCTU UHOPMaL MK, NpeacTaBneH-
HOW Ha aucnnee notTpebuTenbLCKMX TOBapoB (YCTPOMCTB) HeGomNbLWOoro pasmepa, obecnedvBaloLLne CHIDKeHWe
HeynobCTB, KOTOpLIe MOTYT UCMbITLIBATL NONL30BATENMU, BKIOYAs NoAel ¢ orpaHUYeHHbIMA BO3MOXHOCTAMM
M MOXWUNbIX MIOAEN, NPW MCMOoMb30BaHNM TaknMX TOBAPOB.

B HacTosleM cTaHgapTe OCHOBHOE BHUMaHue yaeneHo cnocoby npeactaBneHns MHopMaLmmn Ha He-
BGONbLUKMX BU3YanNbHbIX AUCTINEAX OMA NOBLILWEHUA AOCTYMHOCTH YCTPOWCTE AN NMOXWNLIX Noaen U Niogen co
cnabblM 3peHuem unu usetosocnpuatTuemM. ObecnedeHe paznUUHbIX NPUEMOB UMK ankTepHATUBHbLIX CMo-
coboB oTobOpakeHWs MHopMaLMK ANS MOBLILWEHWUS OOCTYNHOCTA YCTPOWCTB B HAcToAWEM cTaHgapTe He
paccMOTpeHo. B HacTosiemM cTaHgapTe paccMoTpeHa AOCTYNHOCTE TOMLKO B OTHOLLIEHWW BM3yarnbHOro npes-
cTaBneHusa MHMOPMaLMK, HO He B OTHOLUEHUWU ayano- UMW TaKTUMbHLIX MeToA0B NpeacTaBneHus uHdopma-
L.

MpumedaHue 1 — JOCTYyNHOCTL YCTPOWUCTBA MOXET ObITb MOBLILLEHA 3@ CHET UCMONb30BaHWUA ansTepHaTUB-
HbIX CPEACTB BU3yanbHOro NpeacTaeneHns MHopmaLum, KOTopble He pacCMOTPEHbI B HAcTosLLeM cTaHaapTe. CeefeHus
06 aneTepHaTMBHBIX cnocobax npegctaBnenns nHdgopmauuu npusedeHsl B MCO/M3K Pykosogcteo 71, MCO 9241-112
n NCO 9241-171.

Mpumevyanne 2— lNonHLIA NepevyeHb NOTPeBbHOCTEN B AOCTYNHOCTU U CTPAaTErMii NpeacTaeneHns nHopma-
LMK ANS BCeX BO3MOXHbIX MOMb30BaTenew (He TonbKo Ans Naei ¢ HapyLeHUsaMU 3peHrs) BbIXOAWT 3a paMKu HacTosLe-
ro craHgapta. JononHutensHaa uHgopmMauua npuesedeHa B MCO/M3K 29138-1.

HacTtoauwmn CTaHOapT NpMMeHUM K pasnnyHbIM I'IOTp96I/ITeJTbCKVIM TOBapam, OCHalleHHbIM LWICDDOBI:I-
MU gucnrnedamun, Ha KOTOpbIX NpencrtaBleHa Bu3ayalbHasA I/IHCbOpMaLIMFI 0 pEIGOTe YCTpOﬁCTBa. O6bI4HO Ta-
Kmne )/CTpOI;ICTBa OCHalWleHbl BCTPOEHHbLIMA OUCNAENHBIMW NaHEeNnsamm. HOTDE6MT8ﬂbCKI/IE TOBapbl OXBaTbIBAKT
yCTpOF‘ICTBa, KOTOPpble NMONnb30BaTellb MOXET INerko NepeHoCUTb B PyKax, a Takxe yCTpOﬁCTBa, KOTOpbIE HE
ABNAKTCA NOPTATUBHBEIMW, HO OCHalUEHDI HebonbLIKUMHK auncnneamuy, XoTa pasMep YCTpOﬁCTBa n gucnnes B
HacTodAllemM CTaHOapTe He yKa3aH.

MpumeyaHue 3 — B HacTodAlem cTaHOapTe OCHOBHOE BHMMaHMWe yaeneHo JOCTYMHOCTM MHopMaLMu Ha He-
BonblKx gucnnesx, He3aBMCUMO OT pa3mepa noTpebuTenscKoro ToBapa.

MpumedaHune 4— lNpuMepsl BKITOYAKOT (NepedeHb MOXeT OblTb JONOMHEH) 3MEeKTPOHHbIE TepMOMETPbI, Lng-
pOBbIE KAMEPbI, CUCTEMBI KOHAULIMOHVUPOBAHWS BO3AYXa, NYNsThl AUCTAHLMOHHOMO YrpaBneHus.

HacToawmin ctaHgapT He NPUMEHMM K yCTpOF‘ICTBaM C BbLICOKOA MMBKOCTLID BO3MOXHbIX HacTpoeK npn
npegctaBneHMn MHdopmMauuMM Ha gucnnee, Hanpumep: 896-,D,MCI'IJ'I9H WNK OCHOBaHHLIE Ha MPUNOXEHUAX
yCTpOI?ICTBa MHCbOpMELI,VIDHHO-KOMMYHMI{EL{MOHHbIX TEXHOMNOTMA, Takne Kak CMapTCbOHbI, CMapT-TeneBn3opbl
M NnaHweTHbIe NepcoHalnbHbIe KOMMNBKOTEPLI. Hactosawwmin CTaHOapT He NpUuMeHUM K CEHCOPHbBIM AMcnnesam,
HageneHHbIM beHKLIMFIMVI Kak OTOSPE)KEHMH, Tak U ynpasneHus, npyuMmepamm KOTOPbIX ABAAKTCA CEHCOPHbIE
MHTEPdEenChb YMHbIX 4acoB WUITK uMpoBbIX Kamep. Bonpocsl OOCTYMNMHOCTK, CBA3a@HHbLIe CO CBETOBbIMW MH-

MapaHune ochbuumnansHoe
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AuvKatopamMmu, ncnonb3yemMbiM 4514 NPOCTOrC OnoBELLEeHUnA Ui aBapMﬁHOﬁ CurHanunzauun, pacCMOTpPEHbI B
NCO 24550.

MpumeyvyaHue 5— B OTHOWEHWN CEHCOPHOTO MHTEPMECA CYLLECTBYET MHOIO BOMPOCOB, CBA3AHHBIX C 4OCTYN-
HOCTBIO NpeCcTaBMNeHUs MHOPMaUWK, a Takke ¢ PyHKUMEN ynpaBneHus, KoTopble He0BX0AMMO peLlaTh B COBOKYMHOCTU.

BoamoxHo, uTto HEKOTOpPbLIE peKoOMeHOaluWn HacTodllero craHgapTta He NpuMeHUMbl K HEeKOTOpPbIM
yCTDOI?ICTBEIM, TaKMM KakK opalbHble WUITK YLUHble TEPMOMETDbI, UMelLW e BCTPOEeHHble gucnnen 4peamepHo
Marnoro pasmepa.

2 HopmaTtuBHbIe CCbIJIKU

B HacToswem CTaHOapTe HOPMAaTUBHbIE CChINTKKM OTCYTCTBYHOT.

3 TepMuHbI U onpegeneHus

B HacTosllwem cTaHgapTe NpUMeHeHbl criefyLlMe TEPMUHLI C COOTBETCTBYHOLLMMU onpeaeneHnsamu.

TepmuHonorudeckme Basbl gaHHbIx MCO 1 M3K gocTynHbl No crnegyowmMm agpecam:

- nnatcopma oHnanH-npocmoTpa MCO no agpecy: http://www.iso.org/obp;

- 3nexTtponeaus M3K no agpecy: http://www.electropedia.org/.

3.1 poctynHocTb (accessibility): CBOWCTBO npoayKuun, CUCTEM, YCMyr, cpedbl W/WIU COOPYKEHUN
(cpegcTr), MpY HANUYUK KOTOPOTO OHU MOTYT BbITh MCNONB30BaHbI MOMbL30BaTENSMU C PA3NUYHLIMKU NOTPeb -
TENbCKUMMW NPeanoyYTEHUAMN, XapakTepUCTUKaMn U BO3MOXHOCTAMM AN OOCTUXEHUS YCTAHOBMNEHHLIX Lenen
B ONpefeneHHbIX YCIOBUAX UCMOMb30BaAHMWS.

M punmevyaHmne — YCnoBusi MCMONb30BaHWA BKOYAOT HenocpeacTtBeHHOe MCNorb30BaHWe Wik ncnonb3oBa-
HWE C NOMOLLbI0 BCMOMOTaTeNbHbIX TEXHOMOMMNA.

[MCO 9241-112:2017, 3.15]

3.2 naHenb Bu3yanbHoro otobpaxeHun (visual display panel): Cpeacteo npegoctaBneHus nonb3o-
BaTenkw BUAUMOK MHOPMAaLMKW O COCTOAHUM KOHKPETHBLIX (OYHKLUMA WU 3KCNNyaTauMOHHBIX XapakTepucTUKax
yCTpOWUCTBA.

Mpumep — Mudkokpucmannuyeckuii ducnnel nynsma GUCMaHYUOHHO20 ynpaeneHUs UMU XUOKOKpU-
cmannu4eckull ducnnel yughpoeoli KaMepbl — 3MO MNaHeNb 8U3yanbHO20 0Mo6BpPaXeHUs .

3.3 (BuzyansHoe) kogupoBaHue (visual coding, coding): Cnocob oTtobpaxeHus nHdopmaummn, coctos-
e U3 HECKONMbKUX YPOBHEN UMW 3NEMEHTOB, PasaeneHHbIX Mo UX U3n4eckMM XapakTepucTMkam, TakuM Kak
pasMep, MEecTOMONOXEHWE, UBET UMK SPKOCTb, AN NOBbILEHUS CTEMNEHW Pacno3HaBaHWs, WAeHTUhUKaLum
UK 3anoMUHaHKs oTobpaxaemon MHopmaLmu.

Mpumep — Kayecmeo 6ecnpoeodHoll cemu unu cocmosiHue 6amapeu omobépaxarom e eude nocnedoea-
mesnbHOCMU foJ1oc, 20e pasfuyvHble yeema Mo2ym yKkasbieamb Ha obujee cocmosaHue, HarpuMep KpacHbIU, Xei-
mbIl, 3eneHbll na omobpaxeHus HU3K020, cpedHe20 U/U 8bICOKO20 Kavecmea cemu unu eMkocmu 6amapeu
COOMEeIMcMmeeHHO.

4 OCHOBHbI€ NPUHLUNbI NPOEKTUPOBAHUSA

CrnenyioliMe OCHOBHbIE MPUHLMMbI MPOEKTUPOBAHUS PACCMOTPEHEI B MOPSAKE MOBLILEHNS OOCTYMHO-
cTn uHdopmauun, oTobpaxaemoi Ha BU3yansHOM gucnnee. T NPUHLMNLI MPUMEHUMBI K JMCMNesaM pas-
NUYHBIX pa3MepoB, HO, ecni YCTPOWCTBO MMEeT J0CTaTo4MHO BonbLUOi pasMep, B NepByt odepenb crnenyet
paccMoTpeThk BO3MOXHOCTL UCNONL30BaHMA aucnnes Gonbuwero pasmepa.

MpUHUMNEI NPOEKTUPOBAHUS B OCHOBHOM CBSI3aHbl C OOCTYMHOCTHIO BU3yanbHOTO NpencTaBlieHusl UH-
chopmaL M, 4TO BXOAUT B 0BNacTb NPUMEHeHWs1 HacTosLero ctaHaapTa. OfHako cnegyeT OTMETUTL, YTO LO-
CTYMNHOCTL YCTPOMCTBA MOXET BbiTh MOBLILEHa 3@ CYET UCNONbL30BaHUA HECKOMNbKUX cnocoBoB npeacTaene-
HUS MHpOpPMaLUK (M3BBITOYHLIX UMW anbTEPHATUBHLIX).

a) WHcopmauuio Heobxogumo oToBpamaTts NPOCThIM U UHTYUTUBHO NOHATHLIM crnocobom, YTobbl Boe
MonbL30BaTen MOrMW NErko ee NoHATb, He3aBUCUMO OT UX OMbITa, 3HAHWIA, A3bIKa UMM KOTHUTUBHBLIX CNOCO6-
HocTei.

2
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b) Hanbonee 3Haummyo uHpopmaun, HeoBXo0OMMY NSl UCNONbL30BaHUA YCTPOWCTBA, cneayeT oTo-
OpaxaTb NMbo M3BLITOYHO, C NpUMeHeHneM Bornee Yem OOHOrO BM3yanbHOro CPeAcTBa, TAKOro Kak TEKCT,
CUMBOM W UBeT, NMBo OOCTATOYHO MOIHO W YeTko, YToBbl ee MOr nerko pacnosHatb bonee LUMPOKUIA KpyT
nonb3oBaTenen.

c) MNonb3oBaTenb OoMmKeH BObITb NPOUMH(OPMUPOBAH O TEKYLLUEM COCTOSIHUM YCTPOWCTBA C MOMOLLBIO
BM3yanbHOro AMCMnes Unu gpyrux MeTogoB, TakMX Kak CBETOBbIE MHAMKATOPSI.

d) Mpwu akcnnyaTayuun ycTpoNCTBa NONb30BaTeNto A0MKHA ObITh NpeoCcTaBNeHa HaAnexallas 1 CBOeB-
pemeHHas obpaTHas CBsA3b C MOMOLLbK BM3yarnbHOro gUCnnes.

e) Ons obneryeHua NoHUMaHUs oTobpaxaemMol UHpopmayun criedyeT yunTbiBaTh ee pacnonokeHue,
obbemM 1 NopaALgoK NpUBeoeHNs.

f) BuayanbHble npegynpexaeHna ob onacHOCTAX Mnu owmbKax, KOTOpble MOryT BO3HWKHYTb MpWU UC-
Nonb30BaHWK YCTPOMCTBA, AOMKHbI OblTh YETKO 0TOBpaXKeHbl, YTOOLI MONbL30BaTENU MOIMY NErko WX pacnos-
HaBaTb.

5 dnemeHTbI gucnnes

5.1 BykBeHHO-UMppOBLIE CUMBONLI

Ei) PaaMep Lupmcha OOMmKeH BbITh TaKMM, 4TOBbI ero MoXHo 6bINo nerko npo4ynTaTtb, C y4eToMm ocobeH-
HOCTeNn NCNOINb3yeMOro A3biKa.

MpumedyaHue 1— [ns pa3Hbix A3bIKOB NpedycMoTpeHa pasHas MUHMManbHasi BelCOTa CUMBOIOB B KayecTBe
pekoMeHaaumn Ana yoobcTea ncnonb3oBaHua BU3yansHOro oTobpakeHus (Hanpumep, Ans CUMBOMNOB NaTWHULLI U XUHAW/
neeaHarapu — 16’ gyrm, ans anoHckux nepornudos — 20° gyru) (cm. MCO 9241-125:2017, 4.4.2).

MpumevaHnune 2—B WNCO 24509 n ISO/TR 22411 npueeneHa nHdopmauvs o Haanexallem pasmepe wpugTa
ONsA Nogen ¢ HapyLUeHUAMK 3peHWs WY NOXUIbIX NIoOei.

MpumeyaHune 3 — [ocTynHOCTb YCTPOWCTBA MOXHO MNOBLICUTL MYTEM MPUMEHEHWs (YHKUMW PerynvpoBKu
pasMmepa wpudrTa.

MpnmevyaHue 4 — PekomeHOyeMbl pasmMep WpUgTa MOXKET U3MEHATLCH B 3aBUCUMOCTU OT TakuUX YCNOBWHA,
KaK ApKOCTb, pa3peLleHune, KOHTPacTHOCTL UMK NNIOTHOCTE MHAhopMaLuuu.

b) MNpaBunbHOe codyeTaHne LBeToB (Hanpumep, XenTbie OykBbl HA YepHOM (DOHE) M BLICOKUI YPOBEHb
OTHOLUEHWS KOHTPAcTHOCTb—SAPKOCTL TaKkXKe MMET CYLLeCTBeHHOe 3HadeHue AN YNnyyleHWs BUOMMOCTK
ByKBEHHO-UMDPOBLIX CUMBOMOB.

Mpumevanune 5—B WNCO 9241-303 npueeneHsl obLine pekoMeHOALUN OTHOCUTENBHO B3aUMOCBA3W BhICOTHI
CUMBONOB, ocobeHHOCTEN NONbL30BaTensa, 3a4a4 M CBOWCTB M30bpaXeHui, a Takke NocneacTBMy nx KombrHaumm ana obe-
cneyeHus pasbopymeocty (cm. MCO 9241-303:2011, 5.5.4).

C) Ecnn TeKCcTOBbIE APIBIKA OTOGDBH{SI-OT CMMBOIIaMu N nUKTorpamMmMmammn, Haganmucu OOInKHbI ObITb A0-
CTarto4vyHO KpynHbIMA, 4YTOBLI MX MOXHO BbINO Nerko npo4ynTaTh.

Mpumeuvanne 6—BWNCO 24509 npuseageHa nHgopMaums Mo yCTAHOBNEHWIO pa3Mepa WpudTa Ons NOXUIbIX
noaei.

d) Miogsim co cnabbim 3peHvem Ans ynyduweHus pasbopyMBocTM HeobXxooumo ucnonb3oBaThk Gonee
KpYMHbBIA pasmep WpKudTa Npu oTpULaTensHOM KOHTpacTe.

e) OTHOWeHWe WMPKHBI LITPWXa K BEICOTE CMMBOMa HeOOXOAMMO NOAAEPXMBaTL B HaanexallemM ava-
nasoHe, 4TobLI NoNbL30BaTeNM MO YuTaTh ByKBLI 6E3 3aTPyAHEHMUA.

MpumeyaHue 7— PekomeHOyemMoe OTHOLLUEHWE MOXET U3MEHATLECH B 3aBMCUMOCTH OT UCTMOMb3yeMbIX CUMBO-
noe. [nsa NaTUHCKWMX CMMBOSOB PeKOMEHAYEeMbIA AMana3oH OTHOLLEHWUS LUMPWHBI LITPUXa K BEICOTE CMMBOMA COCTaBnsAeT
oT 10 % po 17 %, a10 ABNAeTCcA 0bwel pekomeHgaumen (cm. MCO 9241-303:2011, 5.5.6).

f) CnepgyeT ncnonb3oBaTh NPOCTON WPKUET Be3 3aceyek, Takou ke TUMN LWpKUgTa A0MmKeH BbiTe NPUMEHEH
Ans obwero oTobpayeHns B yCTpolcTBe.

g) Ecnu 6ykBbl Unu UnMdpsl 0TOBpaxkaloT B YCTAHOBNEHHOM MOPSAAKE, aHANOrMYHoe Npasuno cregyet
NMPUMEHATE B APYTMX MEHIO YCTPONCTBA.

Mpumep — Ecnu nyHkmbI MeHio npedcmaesneHbl 8 anghasumHom nopsidke, 3mo e npasusno crnedyem co-
XpaHame 8 dpyaux MeHro ycmpolcmea.
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h) Ons npepcraBneHnsa uMgpPoBON MHPOPMALMKA M HYMepaLun 3NeMeHTOB MEeH0 crefyeT MCMonb3o-
BaTb apabckue undpbl.

i) B ycTponcteBe cnegyeT MCNONb30BaTh BblpaBHUBAHWE UWMP, NPeACcTaBnanLWnX OOMH U TOT e BUA
4MCNOBOW MHdOpPMAaLMN.

MpumeyaHne 8 — B pykoBoACTBe MO BM3yarbHOMY MPeAcTaBneHWo MHAopMaLMM YyCTaHOBNEHO, YTO YUCHO-
BYI0 MHpopMauuto 6e3 4eCATUYHBIX 3HaKOB credyeT BblpaBHUBATL NO NPaBOMY Kpato, a YUCNoBYK UHdOpMaLuio, cogep-
Xallyt OeCATUYHbIE 3HaKW, — Mo AeCATUYHOMY 3Haky (3anaTon unm Touke) (MCO 9241-125:2017, 6.1.4).

J) COKDaLLI,E‘HMFI crnenyet MCNonb3oBaTh TONBKO B TOM crny4ae, eCrnu OHK HeobxoauMbl. 3Ha4YeHne COKpa-
LLEHWIA, KOTOpPbIE MOTYT ObITb HE MOHATHbLI, AOIMKHO ObITb npueegeHo B ne4aTtHOM UK 3NEeKTPOHHOM PYKOBOO-
CTBe nonek3oBaTensa unu ¢ NnoMoLbH beHKLI,I/IVI CcrnpaBKW.

k) TeKCT AOMKEeH BbITb npencrtaBneH ¢ 4OCTAaTOYHbIM KONMUMYEeCTBOM I'IDOGEJ'IOB MeXxay cumBonamm, crno-
BaMUu U CTPOKamu, 4yTOb6EI 0BEecneynTb ero paSGOpHMBDCTb.

MpumevyaHue 9 — PekomeHaauum no MHTEpBanam AN NoBbIWEHUSA yao6CcTBAa MCNOMNb30BaHMA BU3YarbHbLIX
aucrnneer npueeneHsl B MCO 9241-303:2011, 5.5.9, 5.5.10 n 5.5.11.

5.2 CumMBOnbI ¥ MUKTOrpaMMbl

a) Ecnu  pgna  npegctaBneHHoro  o0bekTa  MNWM OEWACTBUSA  CyLLECTByeT  oblienpuHAToe(bIi)
HauuoHanbHoe(bl) MM MexayHapoaHoe(blin) rpadmyeckoe(nin) naobpaxeHue UNK CUMBON, TO ero cnegyet
ucrnone3oBaTk (cMm. MCO 9241-125:2017, 7.2.7).

b) He cnegyet ncnonb3oBaTh B YCTPOMCTBE CXOAHbIE Mexay COBOW CHUMBOMbI U MUKTOTPaMMbl, 3TO MO-
»eT BBECTW Nonb3oBaTens B 3abnyxxaeHue.

c) CumBoOnbl U MUKTOrPaMMbl YCTPONCTBA AOMKHBI UMEThL TOMLKO OAHO 3HAYEHME.

d) CumBONblI M NUKTOrpammbl AOMKHbI ObiTh BbIAEMNEHbI TOMLKO B TOM Cry4ae, ecnv UX 3HavyeHue He
OYEBUIHO U HE MOXEeT BbITb OAHO3HAYHO BOCMPUHATO nonk3osatensamu (cm. MCO 9241-125:2017, 5.1.11).

e) Ecnv cuMBOmMbl M NMKTOrpamMmbl CNOXHBI ANA BOCNPUATUA NONb3oBaTenem, ux cnegyet otobpaxartb
C BbICOKOW KOHTPACTHOCTbLIO ANA Yy4lleHUsi paztopynBOCTH.

6 MpeactaBneHue nHdopmauumn

6.1 PacnonoxeHue oTobpaXaeMblX aNeMeHTOB

a) Mpu pa3aMeLleHUn HECKOMBKUX NEMEHTOB Ha OAHOMN NaHenu oToBpaxeHWUsa XapakTepUcTUK MHAOp-
MauuM 06 3TUX anemeHTax, TakMe Kak TWM, CXOACTBO, (hyHKUMS W T. 4., OOMKHbLI BblTe NpeacTaBneHbl Tak,
4yT1o6bl NONb30BaTeNb MOT MErko MoHATE PACMoNoXKeHe 3NeMeHTOoB.

b) BrnemMeHTbl CO CXOOHBIMU XapakTepUCTUKaMK OOMKHbI BbiTb NPEACcTaBneHbl B BMOE TPynnbl, a pas-
NUYNUS MeXZy rpynnamm — 4eTKO MoKasaHbl.

MpumevaHue 1— [ns ykasaHus pasgeneHvst Ha rpynnbl 06bIYHO NPOBOASAT MUHKKD.

c) Mpu HeoBxoQMMOCTWU MOCNENOBATENLHOMO BbLIMOMHEHUS (DYHKUMIA OHM OOMKHbI GbITh BU3yanbHO
npencTaeneHbl Ha YCTPOWCTBE B yCcTaHOBNeHHOM nopsigke (cm. MCO 9241-125:2017, 5.1.6).

MpumeyvaHue 2— [Ansa ykasaHWs nocrefoBaTenbHOCTU AENCTBUIA BU3yarbHY0 MHOpMaLUMIO Ha naHenu auc-
nnes YacTo COeAMHSIOT NIMHUAMM.

6.2 OTobpaxeHue cocToAHUA U hYHKUNIA

a) NameHeHue paboyero cocToAaHUSA YCTPOWCTBA JOMKHO ObITh 0TOBpaxeHo Ha Aucnnee Takum obpa-
30M, YTOBbI NOMb30BaTENb MOT PACNO3HATL 3TO U3MEHEHKE.

rlpVIME‘-IaHVIe — WMameHeHune paﬁoqero COCTOAHMA MOXHO OTOGpaSVITb, ncnone3yAa pasmep, UBetr unu
MeCTONnoOnoXeHne.

b) Ecnu Heobxogumo noadepxueatb pabodyee cocTosHME (OYHKLMKU, TO OHO AOMKHO BbiTh 0TOBPaXeHo
Ha Oucnnee, 4ToObl NOMbL30BaTENbL MOT €70 PAcNO3HaBaTh.

c) Ecnu cyHKUMA OTKNOYeHa, Nonk3oBaTtenk AoMKeH ObiTb NpouHgopMUMpoBaH 06 3TOM WU MOT MOHSTL
Mo AMCMNel, Kakaa MMEeHHO YHKLMA OTKIYeHa.

4
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d) Bce pocTynHble yHKUMU OOMKHBI ObiTh 0TOBpaXeHbl B TEKYLLEeM COCTOSIHUM, H4TO cnocobcTByeT ux
pacrnoaHaBaHuIio.

e) OormkHbl BblTh 0TOBpaskeHb! MOAMEHIO U pacLUMpPeHKUsa yHKUKA, NPYU HANWYUK, YTOBbI NONB30BaTeNb
MOT UX pacno3HaBaTh.

6.3 KoguporaHue BU3yanbLHOW MHOpMaLUm

a) Ecrn KoOUpOBaHWe UCNOoNb3YHT Ha HebonbLIOM BM3yallbHOM guvcnnee, Konnm4ecTtBO KOO4O0B OOITKHO
ObITb MWHVUMW3NPOBAHO.

MpumeyaHue — JlloOW C KOTHUTUBHBIMW HapyLeHWsIMU MOTYT UCMbITbIBATL TPYAHOCTW NMPW COMOCTaBMNEHWUM
KoOda C ero aHa4eHWeM, 3a UCKIYEHNEM PACNpPOCTPaHEHHbBIX Cpedy HAaCENEHUA CTEPEOTMMNOB (HanpumMep, KpacHblii UBET
03HaYaeT «MNpedynpexaeHnue» UIn «CTOMY, KENTbIA — «OCTOPOKHO», a 3eneHbln — «OK» unn «rotoso»).

b) Mpwn paspaboTke KOOOB, B KOTOPbIX MCMOMb30BaHbl OOLLEKYNBTYPHbIE CTEPEeOTUNbl, paspaboTyHnki
OOMKHbl y6eauTscs B TOM, YTO NpUMEHsiEMble cTepeoTunbl ByayT NOHATHBI BO BCEX MNOTEHUMANbHbLIX rpynnax
nonb3oBaTenen, U OOMKHbI M3berate MCNOMNb30BAHUA TEX 3HAYKOB, CUMBOMOB UMK OPYrUX KOO4OB, KOTOpble
MOryT BbITb HENPaBWUMBLHO UCTOMKOBAHLI MOMbL30BaTENSAMMW ONpeaeneHHbIX KynbTyp UM MoryT ObiTs ockopbu-
TeNbHbIMW 0N HUX.

c) KogupoBaHue ApKOCTBIO cneayeT UCNOMNb30BaTh TOMLKO AN 0603Ha4YeHUsa 0QHOro U3 ABYX COCTOSA-
HUIA, HANpUMep «BKMHOYEHO/BLIKMKYEHO» UM «aKTUBHO/HEaKTUBHOY.

d) Ons adpcbekTvBHOrO obecneveHusi MHhopMaumen crnegyet npUMeHsTb M3DbITOYHOE KOLMpOBaHWe
pasnu4YHbIX TUNOB UMK ApyrMe cnocobbl NpeacTaBneHnss MHopMaLmm, HanpuMep: ¢ UCNoNb30BaHUEM KOaW-
poBaHua hopMbl U pa3mMepa, KogUMpoBaHUsA OPMbIl 1 LiIBETA UMK LIBETOBOMO KOAUPOBAHWA W TEKCTOBLIX HAANK-
cei. Hanpumep, ecnu uBeTa ucnonbayloT Ana 06o3HaYeHUs1 TEKYLLETo COCTOSIHUA YCTPOWCTBA, NoNb30BaTernb
JormxeH bblTb NpovHgopMMUpoBaH 06 9TOM LONOMHWTENBHO C UCNOMb30BaHWEM ApYrux crnocoboB, Takux Kak
TEKCTOBbIE HAQMWCK UM CUMBObI.

7 duanyeckme cBorcTea uncppoBoro gucnnesn

7.1 KOHTpPacTHOCTb — APKOCThb
a) CnenyeT ucnonb30BaTh BbICOKWIA YPOBEHb OTHOLLEHWA KOHTPACTHOCTb—SIPKOCTb.

MpumevaHune 1— B pykoBogcTee Mo NOBLIWEHWIO 4OCTYNHOCTH AWCNNEEB PEKOMEHO0BaH YPOBEHb OTHOLLEe-
HWS KOHTPacTHOCTb—HAPKOCTE B AnanasoHe o1 6:1 go 15:1 (EIF/EIA), a B pykoBOACTBE NO NOBLILIEHWIO OOCTYNHOCTY Be6-
KOHTeHTa — B gvanascHe oT 3:1 go 7:1 (WCAG 2.1).

MpumevaHue 2— [Ona obecneyeHnn OANHAKOBOMO YPOBHS OTHOLLEHWS KOHTPACTHOCTE—SAPKOCTb PEKOMEHY-
eTcs oTobpaxaTb 3NeMeHThl B CBET/bIX TOHAX Ha TeMHOM hoHe.

b) Mpwu oTobpaxeHnn MHpopmaLmmn kpacHeiM ueeTom (EIF/EIA) cnenyeT nsberatb HM3KOrO ypoBHA OT-
HOLUEHUA KOHTPACTHOCTb—SAPKOCTb.

7.2 Uer

a) lMpu oToBpaxeHU MHHOPMaLIMK Ha NaHenK BU3yarnksHOro oTobpaxeHus ¢ HU3KOW APKOCTLIO criegyeT
nsberaTe BbIgENeHWUs NpeacTaBneHHoW MHAOPMaLUK C MOMOLLBI0 COMETaHMs LIBETOB UMM KOHTpacTa LBETOB.

b) MNpu npeagctaBneHnn none3osartento MHMOOPMaLUWK, CBA3AHHON C UCMOMb30BaHWEM YCTPOWCTBA, He
crnenyet NPUMEHATbL YPE3MEePHO HackbILLEHHbIE LIBETa, TakMe Kak CUHWIA, Benblil 1 KpacHbIN.

MpumeuvaHune 1 — YucTei KpacHeld Unn Genei LUBET NpY Ype3MepHOW APKOCTM MOFYT BbI3BaTb MCKaXeHue
unun konebaHwne Byks.

C) [NpK NCnonb30BaHnMM LUBETOB C LENbH Pa3nnYeHus SNeMeHToB, NpeacTaBleHHbIX Ha OWUCTee 0gHo-
BPEMEHHO, OHW OOIMXKHbI OblTb MAKCMManeHO pasnuunmMsl 4Ns Mogen co cnabbim 3PEHNEM.

d) HEKDTOprB LuBeTa TpyaHO pasnnyaTtb nogamM C HapylweHHbIM LUBEeTOBbLIM BOCNPUATHUEM, eCnn UBeTa
MMET NpakKTn4eCKn OQUHAKOBYH APKOCTL. ,D,J'[H NOBbILLEHWA PA3NMYMMOCT B LIBETOBbIX KOMBWHaUMAX OOMK-
Hbl ObITb UCNONB30BaHbI 3HAYUTENbHbIE pa3nnyua LUBETOB MO APKOCTHK.

MpumeyaHue 2 — TUNWYHBIMKU KOMBUHALMAMW LUBETOB, KOTOPBLIE CMOXKHO PA3NUUUTE NMIOAAM C HapYyLUEHHbBIM
LBETOBLIM BOCNPUATUEM, ABMAIOTCA CREAYOLWME: KPACHbIA UMW 3eNEHBIN U CBETNO-KOPUYHEBLIW; CBETNO-(OUONETOBLIN U
cBeTno-ronyboit; duoneToBo-ronyboit 1 ronybon; KenTo-3eneHbIn K KeNTLIA; PO30BLIA (UM CBETNO-KpacHbLIN) U Benbli.
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e) LiBeToBocnpuATUE NOXWUMbIX N0AeN yxyAawaeTtca B (OMONEeToBO-CUMHEe-3eNeHONn 4YacTu CnekTpa no
CpaBHEeHWIo C LIBETOBOCNPUATMEM MOMNoAbix nwogen. [Ina ygobcTBa nonb3oBaTenen NoOXWIOro Bo3pacTta 3Tu
LiBeTa He cnegyeT UCNONb30BaTh COBMECTHO (CM. [>KOHCOH 1 ap., 1988).

MpumeyvyaHue 3— JononHutenbHas MHopMaLKWa 0 MeTode POPMUPOBaHNUS LIBETOBbLIX KOMBUHALUKIA C y4eTOM
BO3pacTHbIX M3MEHEHWIA LUIBETOBOrO BOCNpUATUA Yenoseka npusegeHa B MICO 24505.

7.3 MuraHue

a) Mpu npegctaBneHun MHhopMaLnK ¢ UCMONb30BAHUEM MUraloWKX GyKB, CUMBOINOB MW MUKTOrPaMm
Ha naHenu avucnnes W1 MUraHus naHeny QUcrnres B LernoM 4acToTa MUraHvs JoShkHa HaxoQuTbes B Auana-
3oHe oT 1 o 3 'y ¢ uenbo NpegoTBpaLleHusi MOSBNeHWs 3NMNenTUHecKUX NPpUCTYNOB Y HEKOTOPbIX CBETOYYB-
cTeuTEnNbHLIX Nogen (cm. NCO 9241-125:2017, 8.6.1).

Mpumevanue 1 — B NCO 9241-391 npueegeHbl pekomergauumn no 6e3onacHOCTU M30BpaskeHWid, BKNovasn
MUraHue.

b) Ecnn muraHne HamepeHHO UCMONb30BaHO ONA NpencTaBreHns nHpopmaunm, YPOBEHb OTHOLUEHWA
KOHTPACTHOCTb—HAPKOCTb ANA COCTOSIHAWA «BKITHOYEHO» W «BbIKITOYEHO» OOMKEH BbiTb 4OCTATOYHO BLICOKUM,
yTObbI ro MOXHO BbINO Nerko pacno3HaBatb nNoAM CO cnabbim 3peHneM.

C) Mwuranue creqyet UCnonb3oBaTh TONLKO B TOM Criydae, eChnu nonb3oBateribk Nerko noHMmaeT 3Hade-
HWEe MUTaHWA.

Mpumep — Ecnu muzarowjull aneMeHm Ucrnons3yom Ona uHphopMuposaHus nons3oeamens o6 ouwubke e
ycmpoliicmee, noJib308amnesib MOXem J1e2K0 3arnoMHUMb U MOHAME 3HAa4YeHUe MU2aHUs.

d) ﬂﬂﬂ KoOupoBaHWA VIHCbOpMaLlMM He crnefyeT UCnonb30oBaTh ABE UIU Bonee 4acToTbl MUTaHKUA.
E) Ecnu MHCpOpMaLIMFI npegcraesneHa B BAe OBUMXKYLLUMXCA 6yKB, CHMMBOIOB WJIN NMMKTOrpamMmm, He cne-
AYET NPUMEHATL MUraHune.

[MMpumevyaHne 2 — Pa3bopynBoCTe OQHOBPEMEHHO OBUKYLLEIOCS M MUTAIOLWErO TEKCTa UM CUMBOSIOB HUKE,
YeM y TONbKO ABVIKYLUMXCH WM TOMbKO MUralowwmx TekcTa unu crMmeonoB. OQHOBPEMEHHO ABWXYLUMECH M Muramwue
TEKCTbI UMK CUMBOMLI MOTYT BbI3BaTh Y NOXWUMbIX NOAEN UKW MI0AER C HapyLeHUsMW 3peHna TPYGHOCTM C MOHWMaHWEM
npeacTaBneHHoW MHopMaLuK.

7.4 Bpemsa

a) Ecnn Heobxogumo npenctaBuTh Hanbonee 3HaYMMYy MHGAOPMAaLUKD, TaKyK Kak cUrHam TPeBoru
WUNK NpeaynpexaeHusl, ee cnefyeTt coXpaHsaTb Ha BU3yanbHOM AWChfiee 4o Tex nop, noka oHa He Oyget oT-
KITHo4eHa.

b) Mpwu HanW4MKM orpaHUYEHUA NO BPEMEHW Ha NpeacTaBneHwe MHopMaLmm Ha gucnnee nofb3oBaTe-
na crnegyeT 06 3ToM nNponHOpMUPOBATh.

c) MNpw HanMuun orpaHUYeHWiA NO BpEMEHW Ha NpefcTaBneHve MHoOpMaUuKM Ha Aucniee nonb3oBa-
Tenb JOMKEH 3HaTb O BO3MOXHOM MPOANEHUM 3TOr0 Nepuoada M O TOM MOMEHTe, Koraa npeacraBneHue UH-
chopmaLnm NpekpaTuTcs.

I pupMeHaHne — Ecnu VIHqDDpMaLlVIH omﬁpamaemq TONbKO B Te4eHWe 3a4aHHOro HegoCTaTtO4HO NPOOOITKKN=
TENBHOIO Nepuoga BpeMEHW 3TO MOXKET 3aTPyOHUTb NOHMMaHne uchopmau,mn HEKOTOPbIMW NONb30BATENAMW.

d) Ecnu oTKNWK OT BXOQHOIO CUrHana unm aremMeHTa ynpaeneHuA nornb3oBatend NnpuoCTaHOBNEH, NOIb-
3oBartena cnegyer MHhopMupoBsaTtb 0 TeKkyuwem COCTOAHUN yCTDO]?ICTBa C NOMOLLBbH BM3yalibHbIX CPEACTB UITK
WHBIMW METOOaMN.
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Knouesble crnoea: JProHOMUWKa, nNpoeKkTupoBaHWe, OOCTYNHOCTD, I'IOTpEﬁMTEJ'IbCKMl;'I TOBap, auncnnen,
NMPUHUWNbI NPOEKTUPOBaHWA, npedcrtaesneHne MHCbOpMaU,MM, KOHTPaCcTHOCTb, APKOCTb, MHUraHWe

Penaktop J1.C. Sumurnoea
TexHwdeckui pegaktop B.H. lNpycakosa
Koppektop U.A. Koponeea
KomnelotepHas Bepctka A.H. Sonomapesou

CpaHo B Habop 17.06.2024. lNoanucaHo B nevats 25.06.2024. ®dopmat 60x%84%. [apHuTtypa Apuan.
Yen. ned. n. 1,40, Yu.-u3g. n. 0,78.

[NoaroToBneHo Ha OCHOBE 3NEKTPOHHOW BEPCUM, NpeaocTaeneHHon pa3paboTunkoM cTtaHaapTa

Co3pgaHo B eAWHWYHOM UcnornHeHun B ®TBY «HCTUTYT cTangapTraauumy» Ana komnnektoeaHua ®egepansHoro MHopMaLlnoHHOro
coHga ctangaptos, 117418 Mocksa, Haxumosckuia np-T, . 31, K. 2.
www.gostinfo.ru info@gostinfo.ru
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