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CTAHAAPTHIALIMA B bbITOBOM OBCIYAHBAHHHN

HACEJIEHHA
(OcnoRHBIE MOAOHEEHHA rocT
Standardzation in the field of service. 26265—84

Basic provisions

MEC 01,130
0308030
ORCTY (i

Nara eeeaenns 01.07.85

HacToaimi cTangapT YCTaHaRTHBAST Lesik, 3a0a4H, O0LEKThEl CTAMAARTHIALENHHE H CTPVETVRY KOMILTEKC
HOPMATHEHO=TeXHYeck iy aoxyseHTen (HTI) no cTapmaprHsalMi g DLITOROM ODCTYV A HEELHHM FEBCeme 1HA.

CTaHaapT pacnpocTpaidaeTed Ha paboTel N0 CTAHIAPRTHIALMH, NpOBOAHMEBE & ODMACTH DETOBROTO
OGCTVAHBANHA OPraHHIauHaMH 1 MPeINpUAaTHAMHE, HEARHCHMO OT HX BEIOMCTRC HHON NPHHALIERHOCTH.

OCcHOBHLIE TEPMUHLL, MPHMEHAEMEIE [ CTAHIAPRTE, H NOACHEHHA K HUM NMPHEEISHEl B OpHI0-
wEHMH 1.

1. OBINHE IMOJIOAREHKHA

[.1. Henas cTAHMBAPTHSANNA B GLITOROM ODCAVAHBEAMAA HACZHeHNE ARIHSTCH HOPMATHEHO-TEXHH-
yeckoe ofecnedenue paborT no GWTonoMY ODCIVEHBAMMIO HACETEHHA, HANPABASHHLIX Ha)

MAKCHMATEHDE YIDWTETROPEHHEe NoTpebuocTel Mpakial B DLITORLIX YCIYIax,

NOBLIEHHE HHPEKTHEHOCTH M KadecTBE DRITOROMD ODCIYAHEIHHA B COOTRETCTEHH & TPeOORAMMAMI
HACEISHHA]

YCTAHOBISHME HOMEHKNATYPEL DLITOREX VCIVT H NPOrPecCHBHBLIX ropsM ODCIVAHBAHHA HACENSHHA.

[.2. OcHOBHBMH 33ZA%AMH CTAHEAPTHIAUMHA B DRITOROM OBCIVAUBAHKKE HACEISHHA ATTHMTC:

YETAHORIEHHME ROMEHKIITYRL Nokatareneil Ka9ecTsa I0q Py OXHOPOIH BIX DLTOGBLX YEIVT, MeTo=
I0B H CPeACTE HX KOHTPOII;

YCTAHORNEHME TIPOrPecCHBHBIY TPEDOBAMMIT K KAUECTRY VCIYT B DEITOBOM ODCTVEHBAHMH HACEIE HAR,

YCTaHORIeHHe TPeDoBaHHi K YCADBHAM W Npoueccas DCiVAHBIHHA;

YHHOOHEALHA JOKYMENTOR B ORITOROM OOCIYAHEIHHHE HACENCHHA;

YOTAHORICHHE TePMHMOBE H OTEPEISIeHHI OCHORHBIX MOHATHH. NpHMeHAcMBIY B OLTOROM ODCTYHH-
BATIHH HACETSH M.

[.3. O0pextamy CTAHAAPTHEMIME B GLITOBOM OOCTVEMBIHHN HaceneHMs SRISKTCA:

IPYIILL ONHOPOAH Y DLITORBRIX YCIVT,

KOHKEPETHLE GHTOBBE YCTYTH,

GBI BLITORLIY VIV,

THOGBLE TEXHOTOMHYECKHE MPOLECCh;

TPEOOBAHAA K VCIIOBHAM O0CTY A HEAHMA;

OOUIHE TPeDOBAHMA H HOPMEL,

NOPHAI0K OpraMisaudH pador.

Npuwmenanue Dpynm oanopogis s DEITOBRX YOAVT MEKHE OPMHPOBITECH HA DCHOBE KIICoHEHEALM-
CHHEX TRYIITHPOBOK (noarpyim yeryr ) Odutecomanono iaccnpararopa Garoeex yeuyr nacenernn (OKBYH). Braw
DRITOBLIX YEAVT M KOHEPeTHRE vemyry onpetensiores no OKBYH.

Hamaane ofdmoaiisnoe Tlepeneuarsa BOCHPEINEH

£ MomgarenscTio cTangapron, 1984
& MIK Hagsrenwetoo crannapron, 2003
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C. 2 FOCT 26265—84

1.4, Kareropiir 0 BHOM paipadarkbBacsiay CTRHOAPTOR JOEHE cooTreTeTEoBaTE [OCT 1.0 1a
HCKIIOYEHHEM CTAHIARTOR BHAOE: NAPEMETPEE H (HIH]} pazMepsl, THILL MAPKW, COPTAMEHT,; KOHCTPYE-
LI

Ha gonkpeTHEE YCOVTH N0 HITOTORTEHHID H32NHH Mo MHIHBHIVAILHEM FAEA3AM H OTPeMONTHDO-
BAHHBE HA02IHA paipabaTHBAKT TEXHMIECKHEe YeIoaHa o cooTleTeTann ¢ NOCT 2114,

Ha npoctefimiie BHAL YCIyT paipabaTeiBalOT KOHCTPVETORCEYI0 H TEXHOAOMHYECKVIO AOKYVMEHTALID
(TEXHOMOEHYSCKHE PerIAMENTE], PERHME, KAPTEL, HHCTPYELHE W ap.). [epevens npocTe iy BHIOE VCIYT
YTREPAIACTCH MHUHHCTEPCTEOM DRITOBOND GOCAVEHBANKSE COoRIHON pecryhiHKN.

Kateropuw 1 epa HT cneaveT onpeieiaTe B BEEMCHMOCTH OT 00LeKTE CTAHAAPTHIALHM B COOTRET-
CTEHH © NpHIOKeHHen 2.

1.3, Noctpoerde, COREPRAHME H HUIOKEHHE CTAHIAPTOR JOMHKHO COOTOSTCTEORATE TReDOBAHHAM
MOCT LS ¢ yuetosm ocobeHHocTel, yRamuHey & no. 1.5 1, 1.5.2, 1.5.3.

1.5 1. Crapnaprid obSUidy TEXHHYECKHX YCIO0BAH TOKHE! BETIOYATE BBROIHVIO YacTh W CASIVIOLHIHe
pasIenkl:

TeXHHUECKHE TPeboRan;

ApHEMED;

METOORI KOHTROA,

TPAHCTIOPTHPOBANKE, XPAaHeHHe W BLIIAYD 3aKa0075,

rapaHTHH NPEINPHATHA.

B pazaene « Texuuueckie TPeOOmailHA» 10CEHO DLITE YEAZAHO, YTO VCIYTH BRTIOJHAKTCA B COOTRHET-
CTEHH € TPeDOBAHMAMK, OTMEMEHHEIMH B KBUTAHLHH HIH TACTIOPTE-30KA3E, N0 YTRSPEISHHOR TEXHOIOTHH,
MPHBEIeH MOAHBH KOMOTEKe TPetomatei W (WITH) HOpM, ONPefefinlilyy OCHOBHLE noTpebHTenLcKe
(IKCOMVATALHOHHEE ) XafRETEPHCTHKH KOHESUHOTO PeivIETATA YCAYE.

[lpu oToM TexnuveckHe TReDOBAHMA K HATENHAM, HIFOTORTAEMEIM M0 HHIWBMAYVAALHEM JAKATIM,
ATHHEL COOTBETCTROEITE OCHOBHEBIM TPeDOBAHKAM, YCTAHORISHHEIM B eAcTRVIOmMEd HOPMATHEHO-TEX-
HHYECKOH ZOKVMENTALHN M SHATOTHYHIE BAOL TOLIPOD HAPOAHORD NoTpefnelna.

B aaHuLii paanen JOUEEHE DRTE BEIOUYEHEL TPLDORAHNA JTeKTPOOSI0MAacHOCTH, NOKAPOo- M BIPL-
BOONACHOCTH, DeloNacHoCTH OT BOTISACTRNA XHMUMSCKHX B JarpasHaling BellecTn; Tpedosaana Hel-
OIACHOCTH MPH GOCIYAHBAHAH MaliiH, obopyIonaHna.

B pazaene «MNpuiesrkas 1008eH GLTL YCTAHORTEH NOPRALGEK TPOBSIEHHE TPHEMEKH BEITOTHEHHEIY VCTYT
OTK s1s AHUoM, Ra KOTOPOE BOATOREHLT VHELHM KORTPOIA, & TAKKS TIKAITUHEOM.

B painene =MeTons KONTPONA: A0MEHE DBTE ONPEISTEHE METOAR TPOBEPKH TREOOBIHNA, HOPM
| XAPAKTEPHCTHE, VCTAHOMIEHMEY B CTAHAAPTE, BKIKUAA COMOCTABIEHHE ¢ VTBEPAIeHHEM Obpailov-
MOJERIO.

1.3.2, Cranumapred oMy TEXHHUECKHY TPeOoBaHMi IO/l BEUIOMATE PA3Nels] B COOTEETCTAHM C
FOCT L5 338 HCEMOMEHHEM CASIVIOWIHY PAiIelon

TReBOBAHHA CTAHIAPTHIAUAKY H VHIRDHEATHN,

TReDOBAHHA IKOHOMHOID HCMOIBIOBAHNA CHMPLA, MATEPHAROR, TOMMHE, IHERTHH ¥ TPVIOBEY pe-
CYPCOB,

TReGoBAHHA TeXHOTOTHYHOCTH;

TPefOBAHHA PATHONIEKTPOHHGH JAMIHTEL.

Cogepaarye Tpefopadill B COOTEETCTRYIOUNY PAllendy CTAHJARTOR 3ARHCHT OT BAda yvoayrd. Ha-
NpAMep, B CTAHAAPTS MO XMMHYSCKOH YHCTRe B painene « TpeGoBaiid cTOHKOCTH K BHELWHUM BO3IEHCT-
BHAM» D0TEHEl GRITL YCTAMORSH L TPEGOEIHHA K COXPAHEHNED KOHCTPYEDHY, hacoMa 1 pasMepa WInenus,
YETOHUHBOCTH CEIAAKH [PH HECMHHAEMOH 0OpatoTRe, MONECTORKOCTH, BOTOOTTATKHBAHM U T. 1.

1.2=1.5.2. (Masenennan penakuua, M. Mo 1),

1.5.3. Copep#anne 0 MUIOKEHHE CTAHTARTOR BHIOE NPEEN] NPHEMEN M METOIO0E KOHTPONA D04 HO
COOTRETCTROBATE TREOORAHHAM, YCTAHORTIEHHEIM JLIH COOTRETCTEVIOIINN PRMILI0R CTANIAPTA OBIIHY TeX-
HHYeCKHX venoadi B n. 131,

1.6. PaszpaboTea, corlaconpadue, VIBEpHIeHME, PErHCTRALMA, BHECEHHEe HIMeHEeHHH, BHeLpe-
HHE HOPMATHBHO-TEXHHYECKHUN Jokysmenton no [OCT 1.0, FOCT 1.2, OCT 2,114, I'OCT 2.602,
FOCT 15.001%,

[Mpoexktel HTA Ha GLITOBEE YCIVIH COTNACOBBIBAMITCH € HCNOAKoMaMH COBETOR HAPOIHEIX
AEMYTATOR.

{Hamencunan pegasuna, Maw, Mo 1),

* Ha repparopun Pocenitckoi Pepepaunn peicreyer DOCT P 13201 — 20040,
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I'oCT 26265—84 C. 3

6.1 [lpoekTsl roCynapcTBeHibLIX ¥ pecnyOIHKIHCENE CTANIAPTOL JOLEHE! paipabaTLIBaTL, KAk
MPABHIG, BA300BLE OPFAHH3ALUHH M0 CTAHAZPTHIALAE MAHKCTEPCTE GLITOROMD OBCTVEHBAHNA HACEISHHA
CORYVEHEIY PECOVENTHE B NOpsAKe, VeTaHommenHos [CC,

L6.2. [poekThl oTpaciebLliy CTAHIAPTOR B DLITOROM OOCHVEHEIHHH HACSALHHA, VOTAHARHBARLLIHX
TPeDOGAHKA K PEMOHTY H OTPEMOHTHPOBAHEIM DL TORLIM MATIWHAM ¥ NPHOOPas, I0THHE paipabaTelBaTh
OPFTAHMZAUHH CONIHEY MEHHCTEPCTE, ANTAMUINSCH MIOBHLMH B NPOHIE0ICTES IAKPENIeHHBX 38 HHMH
TOBAPOE KVALTYPHO-0LITOLOMD M X0O3HACTEEHHONO HATHAMEHHA W TOKHLL OLITL PATOCTAHLE HA OT3ILIE
MHHHCTEPCTEIM BRITOROTS OOCTIVEHBAHWA HACeTenHd coaiex pecnyinuk. [Ipoekmd oTpac/eniix cTaH-
AAPTON A0MHNE G1TE cormacomainl ¢ HHMWHGrT Muntura PCDCP,

2. CTP¥KTY¥PA KOMILIEKCA HOPMATHUBHO-TEXHHUYECKHX TJOKYMEHTOR
O CTAHIAPTH3AIIHH B BRITOBOM OBCAYAKUBAHWH HACEJEHMA

2.1, KoMmwieke HOPMATHRHO-TEXHHHYECKHX JOKYMEHTOR M0 CTAHAAPTHIALMA B OMTOROM ODCTVAHBA-
HHH BETIOMIET

OOUIETENHHMECKHE CTAHAPTEL;

OPraHH3aIHOHHO-METOIHYECKHE CTAHIAPTE]

CTAHAAPTE HA OLITOGEE YCIVIH,

TEXHHUECKHE YCIOBH .

2.2, ODeTeXHHYeCckKHe CTANIAPTE VCTAHARTHAAIOT, KIacCHpHEALMID DLTOBBIN YLy,

TEPMUIE W OTEpeiele i GCHOBHLIX MOHATHH [ DRITOBROM O0CTYEHEAHRH,

YOMORHBIE GOROIHAUEHHA {HHCTRYVEUMA-TNAMATES, METKH, CHMBOALL);

HOMEHKIATYPA NOKataTenefl KavecThd DLITOBBIX YCIVT M ODCTYRAGAHMNA

TpehoBaHMA K THIMOREM TEXHMIOMHYECKHM NPOLECCan;

TPEOODBAHNMA K VCIIOBHAM O0CTYAHEHE;

GRIIHE TPEDOBAHKA K VHHOUMUHPORAHHON J0KYMEHTAUMHE B DLITOROM OGCTVEHBAHHN,

ohUie METOOL {PACHeTa, AHATH3A, MCNLITARKA, oueHKH);

HOPME] H TPEDORATHA 10 TeXHHES DeI0MAcHOCTH, OXPaHE TTPHPOILL, TIPOTHROMOCKAPHON Ge30macHoCTH.

21 2.2 {(Homencuunas pegaxiona, Mas. Ne 1),

2.2a. OpraHH3aHOHHO-MeTOAMUSCKHE CTARTAPTH YCTAHARTHBAKT,

OPrafsalin paboT No CTAaHIAPTHIALIH,

MEIBITA MPHEML B ohOPMASHHS 3AKAT0N;

NOPEI0K PaspadoTkH W yTeepxaenns HTO,

NOCTPOEHHE, HUTCKEHRE, ofpaieHHe W COIepEaAHNe PAVIHMHLEIX BHIOD JOKYMEHTALIHN.

{Brenen nonoamwrensao, His, No 1),

2.3, Crangapril Ha DLITOBEE YCAYTH A0 HED VOTAHARTHRATL!

OOUIHE TREOOBANHA K TPYIOAM OIHOPOIHEIX BLITOBRIX YOIy,

TpeDoBAHMA K BHOAM VOV,

TPeHoBaHMA K KOHEPETHIAM GLITOREM YCOYTaM,

TEXHUYECKHE TPeGORAHKA K OTPeMOHTHDORAHHLIM, HIMOTORTEHHBIM, BLIUHIIEHHLIM H e THEM:

TPEDOBAHHMA K IIPHEMEKE,

METOML KONTPOUIA KaYecTnsa;

TReDORAHMA K MAPKHPOBKE, YIAKORKS,

TPeDOBAHMA K IKCIIVATALIHH,

TPeRoBAHHA K XPaldeHii0, TREHCNoPTHPCRIHHED.

24, HasMeHoBAHHE CTAHIAPTOR JOTHHO COOTHRETCTEORATE TRpeGomanuax [OCT 1.5 v coaepxarh B
FArOA0BKe KnaccHpukaumoniyo rpynny (e} venyr no OKbBYH. INpusepu: «Pesont obvou. THoso#H
TEXHOIOMHYECKHE ApoLUeces, s XUMHYSCKad YHeTKA. MeToll KOHTPOT KauecThis.

Ecam komeunsil peivinTar yenyry BEICTYIAaeT B BHAE MMPOLYKUHH, TO CTAHIAPRT WMEET COeIyIomes
HauMeHoBAHKe «O0YVRL OTPEMOHTHPOBAHHAA. ODUIHe TEXHHUSCKHE YCIORHHs.

2.3, 2.4 (Hivenennana penakmaa, Has, Ne 1).
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C. 4 FTOCT 26265—84

TPHIOKERNHE |
Cpasounae

TEFMHHLL, MPHMEHAEMBIE B CTAHAAPTE, H MOACHEHHA K HHM

Tepwmn

Mascuenne

. Grrropas yoayra {KoHspeTHss Bro-
BaS WCayTa)

2. baropoe UE}L’.‘.I]E.:HI.EH-.:‘IH HE HACCISHHE

I MeaupaoypasHeli sakemuk (mKs-

HHE)

4. Kavecrso Gearosoil voavri

5. Ravecrso Buropors obcavaERBaHIE

6. NMpouece BETOBORG OOCIYEHBIHLA

-~

ni'.llI!II-I FRAIE THE HH B i PO

g

. TexHomarntiec ke i up il

=

. Ipynons oaHopogsEsx DEITOBRX YEITYT

1. [Mogrpynng coHopoaHEx  Guimosex
WeANT

11, By GumoBex veayr

CopOEYIHOCTE NPOBECcEd W PeIyIsTATa UeleBoi 1eATeARHOCTH
NPCINPHUATHE DREITOBONG OOCHEVANBEHME HACSIEHHE 110 YI0RIET-
BOPEHHK  KOHEPETHON  GumoBoid norpefHOCTH HEIMBHIYLIRHOIT
KM KA

JeATEARHOCTE DIPEIIPHATHN, HAMPEEICH HEH HA VADBICTROPEHNE
noTpetHOCTEd HRCeHeHHH B DRTOREX YORVRx

IMpadmamnb, HCTYMAKMUEEA B J0OMOBOPHLIE OTHOLICHHA O Opeil-
HRPHATHEM DBITOROID GOCIVEMBEHWA (10 OB THUIYHEHIH OulITOBOE
YCAYTH

CosnkyIHOCTE CEORCTE Brromoil yoavin, oByeoa By oo
HPHIOAHOCTE K FIORICTBOPEHAK  OOpeleaeHiesi  norpefiocTi
HHEAMBHAYVUTBHOM JEMAIHHEL B COOTESTCTRHA © end TpedoBaHHEMEH

COBOKYITHOCTE CBOACTE DRITOBOH YOOV, NPOUeccol B Yoo
Drromoro ODCAVEKRBAHWE 10 VAORIETROPEHHK moTpeboocTed naan-
BHAFATEHOM SUEATUKS B ODCIVAHBEHHH JAHHOM BRI

CEJII-UB‘;_\-'HHUL'I'L DefcTenil, BLEIIOTHBEMELY npH DEITOBOM E!Iﬁi'_'.'l}'—
EHMBEIHHE HALHEHLYLTBHOM JHEAIN HED

Mo FOCT 14.004
Mo FOCT 201080

CoBOEYVITHOCTE DRETOBRIX YOV, SAPAKTCRHIYIOILEAHCE OOWNM -
Aeanin B0 ) VHEIHOHATRHEM HIIHAIEHREN H ODLWNMH OCHOB-
HEIMH CEOICTRAMM

CocTanHan “ACTh TPVONE OIHOPOEH X ErRITORBIX YOIYD, XOpak-
TEPHIVHALLLXCH NI qh}'l{l{.ltl.[ﬂtlll.'ll:-l{h]hl HETHAHCHIEM W O[EpE-
SCICHHBIMH IIUTMEHH‘;EHEKHHH CEUICTELM K

CoCTaBHER 9aCTE MOUIPYNIE OOHOPOEHLI DEITOREX YOIV, XapaK-
TEPHIYVHIMLHNCH oMK EQHCTPYETHHEHEMH HAH TCXHOQGMHSEOKHMH
P LEEHMH M
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NPHAOKEHHE 2
Pexosewdyenoe

CTPYETYPA KOMILTEKCA HOPMATHEHO-TEXHHYECKHX NOKYMEHTOB
N0 CTAHAAPTHIALIMH B GRITOBOM OBCIYAHBAHHH HACENIEHHA

(OBEETE! CTANARFTA AN Kavervpus w way HT/
Ofmue TpefoEIHRL H HOPME FOCT  {oprasmamHaHHO-MeToIH-
YECKMHE, ODILeTEXHHHBCKE]
[Mpaerna 4 nopaoos Oprasiaaunm Sl
B N P CTI (oprasissnoHHO-METO I C-
pabar
Kt
FOCT, OCT, PCT (OTT, OTY, npu
Fpynns aHOPORHEX YeAYT HECDXOAMMOCTH CTAHIAPTE JAPYyTHX
BHIGH)

l

Bt vemer OCT, PCT{T¥, OT, npu seobxoni-
WKL YeT) MOCTH CTHHIAPTH GPYIHY BIIOR)
Koukperine veayrn I Y, TO* I

= W EOHUTPYETORCKLRA M TEXHOE SO INYEYMCH T HR [ TEXHONO HYSCKHE PErTTGMEHTR], PEAHMEL, KAPTERE,

HHCTPYEIME W Op- ).

NPHIOKENHA |, 2 (Hamenennan pemakuna, Haa, Ne 1),
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C. 6 FOCT 26265—84
HHPOPMALHMOHHBIE TAHHBIE
1. PASPABOTAH W BHECEH Docynaperseminy koMaTeTom OCCP no cTanmapras

1. ¥TBEPAIEH M BREAEH B ,ﬂ.EﬂETBHE Iocrauosaennes Nocyaaperecunoro komurera CCCE no
cTanaapTam ot 23.08.84 No 20749

3. CCHBLTOYHBIE HOPMATHEHO-TEXHHYECKHE TOKYMEHThI

Qbomatenne HTA, na gomopud nama cownsn Hamep nynera

rocCT 1.0—92 I.4, 1.6

roOCT 1.2—97 l.

FOCT 1.5—2001 1.5, 132 24
MOCT 2.014—95 .4, 1.6

rocT 2.602—95 ]

FOCT 3. 000—52 Mpiosenne |
FMOCT 14004 —83 Mpuaosenne 1
FOCT 15001 —88 ]
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