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rMcT P ACOM3K 27011—2012
lMpeaucnoeune

1 MOOroTOBNEH OOwecTaom © OrpaHyHeHHoOR OTBETCTEEHHOCTRIO «Hay4Ho-NponassgcTBeHHaRA
dupma «Kpuctanny (000 «HIME cKpucTanne ) i obwWecTeoM ¢ OrpaHideHHOR OTEETCTEBEHHOCTEW o MHdop-
MALHOHHEIA AHANMTHHECKHA BuMUCIHTENEHEA BeHTps (00 « MABU» ) va ocHoee COBCTEEHHOMD ayTEHTKY-
HOTO NEpeBE0aa CTAKAADTA Ha PYCCKMA AlbiK MENIYHADDOAHOMD CTAHOADTA, VEAZAHHOID B NYHKTE 4

2 BHECEH TexHHYSCKMM EOMATETOM Mo cTaMgapTHIaudin TE 22 «MuhopMalWoHHBIE TEXHOMOMM 2

3 YTBEP¥OEH W BBEONEH B OEMCTBME npukazom $enepansHOro aréHTCTEa N0 TEXHHHECKOMY
PETYNMPOBAHKME W METPpoNOrMK 0T 24 centabpn 2012 r. Ne 424-c1

4 HacToAwWKA CTAHJapT WOSHTHHYeH MEXOYHapogHomMy cTadgapTy MCOM 3K 27011:2008 «Mudopma-
UMOHHaR TexHonoria. MeTodsl W cpegoTea obecnedyerdda BesonacHocTy. PyHOBOOCTES NO MeHeIMMEHTY
MHOpRMaLMOHHOA DEIONACHOCTA ONA TENEKOMMYHUEALUOHHERE Opraddsaddi Ha ockoee MICOMI3K 27002
(IB0MEC 27011:2008 «Information technology — Security lechnigues — Information security management
guidelines for telecommunications organizations based on ISOVIEC 27002s ).

HawmeHoBasWe HEacTORLWErS CTaHAApTa MaMEHEHDS OTHOCHTENLHD HAMMEHOBAHKA YEAIAHHOMD MaNIy-
HApOOHOro cTadgapTa AnA NnpuEeneHa B cooTaeTcTeMe o TOCT P 1.5—2004 (nyHeT 3.5)

MpH NEHMEHEHHE HACTOALLETD CTAKOARTA DEKOMEHIYETCA WCNONBISEITE BMECTO COBNOHHBIX BMEMTY-
HAPOAHEE CTAHAAPTOR COOTRETCTEYIOWME MM HALUMoHANBHBIE CTAKdapTe Poccuiickol Pegepaywy, ceene-
HAA O KOTOPRX NOHESOEHE B JONONHATENBEHOM NPANoHaHAE J5

> BBEOEH BINEPELIE

Mpasuna NoOUMENEHUR Hacmorwe2o cmandaoma yomawcaneks: ¢ FOCT P 1.0—=20M2 [pazden 8}
Hugboprmayua of UaMeRerUAx & HECMoRweMy cmardapmy NMybnukyemes & exe20dMoM (M0 COCMOANLKD Ha
1 gHeaps meryweso 2ods) ubopraliuasHonm yazamens « Hayuonanerele cmaddapmeis. a ouyUanatsil
MEKRCM LUIMEREHLD U TONpaaoy — & BREMECAYHOM URDODMILUOHHOM Yrazamens « Hayuonaistsa cimaH-
dapmeis. B coyvas depecdompa [3amenb) Uil omMessl HacmoAwess cmandapma coMmeamcmeyiowjes
yaedormarve Syden onyBaukoeaNo & Bnume JWe GENYORE SXEMECAYHOE0 UEODMALLOHHOSD YREFSMETA
sHayuoHambHbie cmandapmbiy. Coomaamomayiian unhopMalus, yeedoMneHUe U MEKCMbl DasMeiLsa-
MITICA Makwe & UWihopraliuonHod cucmeane oblyesd MoNkIcaanud — Ha ouLuansHon calme Pedepants-
HOE0 A2EHMCIES N0 MEXHUNECKOMY DESYILUDOSANUD U Mamponaauyr & cemu Mumepuam (gost )

B CrasgapTrHpopm, 2014

HacTosWwriA CTAHOApT HE MOMET BTk NONHOCTER MMM YACTUYHO BOCTDOWIBE0SH, TMDAMMDOEEH K pac-
NPoCTRaHEH B KaYECTES PUUMANEHOMD H3OaHKMA G2a paspelledna Pe0epansHOre areHTeTaa Mo TEXHMYECHD-
MY PEYMHDORAHMID K METRONOTHIA
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Beegenme

HacToAWMA HAUMOHANEHEE CTaHgapT NpegocTanMAeT JONONHUTENEHBIE DEKOMEHAALNE ND peankuag-
LM M MEHSOMMEHTY HHEODMALMOHHON BE30NACHOLTH B TENEK0MMYHHKAUMOHHEIX CRraHMIauMay Ha OCHOBE
MCOUMAK 27002 (Croa HORM WM NPABKMN MEHEIHMEHTA WHopMaLKoHHeR BeacnackocT). NoMue uenel
GEICNAcCHOCTH, MEp K COeAcTE KOHTRONA W YNPaeneHHd, onucantsx 8 MCOMIK 27002, TenekommyHHkau«-
OHHEIE OPraHWIELMA JONHHE NDHHAMATE B0 BHUMAHKWE CReOyIoWKE acnexTel Gea0nacHocTH:

1) wowgudesyuansqocms. MudopMaumMa, MMEIOWaR OTHOWESHWE K TENSKOMMyHUESLWOHHEM OpraHn-
TALMAM, OMEHA BeiTe 320AILHEHA OT HECAHKUWOHKDOBAHHOMD DACKDETHAA.

S3TO CIHEYAET HEPAITNALEHWE CRSOEHKA O HAMWYAK, COOEDKaHME, MCTOUHWES, Agpeca HasHaYeHKs, a
TaK#E JaThl ¥ BpEtEHd NepelaHHo MHDOPMaLHK.

Ona Tene oMMy HUEALMOHHED. OPraddIagWe Kpakise pasHo obecneudTe YEEPEHHOCTE B TOM, 4TO HEpai-
FAAWEHAE WHPORM3LWMK O KOMMYHHUEALKAX HE HApYWanook. NTuuya, HasMMaenee i3 paboTy TeNaKoM My HI ES-
LHOHHEIMWY DPFadM3IaUUAMKE, JoMEHE NOO0OeEABATE KOHDHOEHUKANEHOCTE NOE0H MHOPMAaLMK O OpyTx
MALEx, KOTODAaR MOMMAa CTaTe HM H3BACTHA B X008 BLMONHEHHEA W cnywebsx 0GA3aHHoCTEH.

[ pPAMEBEYEHW2— B HEBEQTORE R CTREHAR TepMdH #TalHa cooBuesMie HONONLIYAETCA B KOHTSKCTE aHEpAa3rna-
WEH WA IA!IHIZIJ{IPMEILI.HH O CoOBgMHEHWALE,

2) LENcCMEOCTIE, ¥YOTEHOBKD 1M MCNONBACEAHWE TENEEOMMYHHKALAOHHEIX COEOCTE AOMMHE HAXOON Th-
CA Nog koHTpone, obecneddeaiowMs YESPEHHOCTE B NOONMHHOCTH, TOMHOCTA W MONHOTE WHROPMAaLIHK,
NepegaHHoE, STARABNEHHSA HNE NoNYyHeHHOR © NoOMOLW LD NPOBOAHOR CBAIM, PAOHOCEAIM HNKW MODLIME Opy-
riaMK cnocobami,

31 docmynHocmie. NPy HE0SROIMMOCTA GOeeH 0GecNeYBaTECA TONEKD CAHKUMOHMDOBRAHHLIA J0CTYR
K TENeRoMMYHAEALMOHHOR HHpopsMaUkn, obopy00BAHMID W CPEOE, KOTOPIE MCNONEIYVIOTCA ONA NpegocTan-
MEMKA YCNyT CEAIM, obecnEYMaacmMely C NOMOLWLK NPOESOHOH CBR3IW, PAOWOCERSM MW NEDLIMKM GPYIMMI
cnocobami. B KadecTse paciipeHHA A0CTYNHOCTH TENEKOMMYHHKALWOHHEE OPraHWIanHqE O0nHHs 0Tgas
BATE NPUOPHTET BAXHERLLHM KOMBMYyHWKILEAM B CNYYase 408 3BLYalHoR CHTYaUMK, a Tarme cobnogaTe Hop-
MATHBEHEE TReBoBARKA.

MeHe e T MHdopMaLKOHHOR BEI0NAcHOCTI B TENEKCMAM yHMKBLMOHHSLX DPFAHMAALKAX HEoDXoqUM
HEIABWCHMT OT MCMONEIYEMOro METOEA, HANPAMER, NPHMEHEHMA NPOBOAHEER, BECNPOROOHEIX WKW WHPOKD-
NoNCCHBLIX TEXHONITHA. EChK MeHed MeHT HHDODMaLWoHHOR DEI0NacHOCTH HE DEANHIDEaH HEOMEKALLWM
o0pasoM, YPOBEHL DHCKE TENEKOMMYHAKALWA B OTHOWEHKK KOHGWOEHUWANEHOCTH, USNOCTHOCTH W DOCTYy-
HOCTH MOMET BOIDACTH.

TeNekoMMyHUEILWOHHES ODTaHMIauMs NpedHaiHavedsl ANA NPegocTagneHA Tene oMy HHEaLMOH-
MBI YCNYE, © BRINOMHEHMEM DONd NOCpEeOHWEEa No nepegade WedopMaudil © NoMowbo oBopyQosaHus,
HCNOMNBIYSMOrD ANA YCTAHORMNEHHA CORJWHEHKA. [TO3TOMY CNEgyeT YYMTeIBaTE, Y4TO JOCTYN K CPeacTaam
ohpaboTE HHPODMALKKA W WX MCNONLICBAHWE B TENEKOMMYHHEALWOHHOW OPTaHHd 33UMK OCYWaCTENRSTCH He
TONLED &2 COSCTEEHHBIMK CIYHALWWMA 1 NOOPASYHKaMK, HO TAKHE PAIANMYHEIMK MNONLICEATENAMM BHE Opra-
HIA3A LM,

Ona NpeqocTABNeH#A TENEKOMMYHHKAUWOHHEIX YOMyT TeNekoMMyHHEIUWoHHBIM OpraHduaalnas o
Leneo chacngYerHus BIanMoaencTEMA HeobXagnso MWDo KoNNEKTHEHDE KCNONBITEAHAN CEOMK TEMNEKOMMY-
HEKALWOHHBIX YOI yT W 0O0pyI0RaHHA, MWE0 TENSKOMMYHAKIUWOHHBIE YCIYTH W 0BOpYOOBAHKE ADYTHE Tene-
KOMMYHHEIUMOHHER opraduiauki. CoOTRETCTEEHHD, MEHEQMMEHT WHpOopMayMoHHoR DeacnacHocTH B
TENEKOMMYHNEALMOHHEN GRFaHMIAUMAY ABNABTCH BIAWMOIABMCHMELIM W MONET BRNIOHATE M0G0 WNv Boe
chepbl CETEBOR HHDPacTRYRTYPER, YCIYT, NPHENAAHER NpOrpaMM W Opyrds CpedcTe.

HeaapucumMo oT macwiTaba onepad ki, 20Hel 00CMYKABAHKA MK BAO0E YCNYT TENEKOMMYHHEa WO HH LS
CPra’M3auyin JoNHHE peandIoBeEBaTs COOTEETCTEYKWWE MEDLl M COEOCTES KOHTRONA W yNpaBnaHHa ana
chacneYyerna KoHQHOEHUHaNLHOCTH, LENOCTHOCTK, QOCTYNHOCTH M NMobbix Apyrdx CBOWCTE Be3onacHOCTK
TENEKDMMYHAE LA,
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AyaWTopUAa

Lapbblid HALKMOHANEHLIR CTAHOAPT NREA0CTABNAST TENEKOMMYHAEI LMOHHEM OPFEHKISLNAM 1 MWLM,
OTEEYAIOWMM 23 MHEODMALKMOHHYED BE30NacHICTE, HAPALY C NOCTABLMEAMA COSOCTE 3AWNWTR, AYOHTODaMHM,
NOCTABLWKMESMH TEMEKOMMYHHKSUMOHHBIY TEDMAHANDE M HCTIONBIYEMBIMK KOHTEHT-NpoBad e paMH, oBLLMA
Habop ocHOBHER UENed ynpasnednA GeaonacHocTe Ha ockoee MCOM3IK 27002, a Take xapakTepHbia
OMA TENEECMMYHMESLBOHHOMD CRKTOpa MEpk M CPEOACTEA KOMTPONA WU YNPaoneHdWa, pekoMedgauEs no
MEHEDHMaEHTY WHDOEMALMOHHOA Ba30oNacHoCTH, NpeLyCMaTPMEIIOWME BRSO W PEANMIELUMI0 TAKHE MED M
CRPEOCTE KOHTRONA |1 YNPABnSHAA,

Wl
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HAUWOHANBHBIA CTAHOAPT POCCMHUCKOM TEOJEPALMWM

HudopmaywoHHan TeXHONOrKA
METOOBI M CPEOCTBA OBECNEYHEHWA BE3ONACHOCTHA

PyKoROACTBA NO MEHEOHMENTY WHPOpPMALKMOHHOR BEIONACHOCTH ANA TENEKOMMYHMEALNOHHBIX
oprasnzaysi Ha ochoee WCOM3K 27002

Information technology. Security techniques. Information securlty management guidetines for telecommunications
organizations based on 1S00EC 27002

fava epenesna — 2094 —01—01

1 OBnacTe NPUMEHEHHA

HacToAwwi crasgapT onpefenser DekomMeHIanMy, NoooepsyEa0uMe DeanuIauMn MEHeLMeHTa
HHDODMALWOHHON DRAONACHOCTH B TEMSKOMMYHHEALMOHHEX Opraduagauymax.

NpAMeHeHre JAaHHON HALWKOHANEHOMS CTAH4APRTa NO3IS0NAT TEMSKOMMYHHEAUWOHHBIM ODTaHAIALWARM
BLINONHATE CA3080IE TREDOBAHWS MEHEIMMENTE MHDODMALUHOHHOR B230NacHOCTH B OTHOWEHKK KoMK ZEH-
UHANEHOCTY, LENOCTHOCTH, OOCTYTIHOCTH M NI0BLIX OpYTHE acnekTos Be3onacHoCTH.

2 HopmaTHBHLIE CCbIMNKK

HacToAWWA cTaHgapT cogepmnT NoONCEeEHHA, OCHOBANHEIE Ha DeKoMEHIAUWAX JERCTBYIOWWX CcTaHaap-
ToB. DOHAKD BCE pPEHKOMEHOAUMK W CTAHZADTH NOGNEXAT NepecMoTpy, NoITOMY Neped HoNoNLIoBEIHWEM
SAMHOMD HALWOHANSHOTD CTAMJARTA CNEOYeT HiYYHTE NOCNEed 0N DedakyWm Nepesucies R HHEE cTaH-
gapToe. Hnedsl M3K v MCO nogogpxuBa0T KATANOMM QEACTEYIOWME MEXDVYHADOOHeX cTangapToe. Bopo
CTAHARTWIALWK INSKTROCEAZM MC3 (MEXIyHapogHOro colda INeKTROCBAZN) NoOGAepwHBaET KaTanor
JEACTEYIOWWY B HACTOAWEE BLEMA PEKOMEHIAUKA MCI-T.

WMCOMAK 27001:2005 MAadopMausodHan TexHonorks. MeTogel W cpeactoa obecngveHda Geaonac-
HOCTH. CHCTEMEl MEHEDHMEHTA HHDODMAUWOHHOWA BesonacHooTd. Tpebopauwa (ISOAEC 27001:2005,
Information  technology — Security  techniques — Information security  management  systems —
Reguirements)

HMCOYMaK 270022005 WMudopMaydorHan TexHonords. MeToge v cpeacTea obecneseHMA Geaonac-
HOCTH. CROO HOPM H NpABEWn MeHeIEMEeHTa WHdopsMalkodHol BesonacHocTd [ISOVIEC 270022005,
Information technology — Security techniques — Code of practice for information security management)

3 TepMUWHLI, ONpeaeneHWa M COKpalLeHuA

3.1 TepmuHbl W onpegensHAda

OnA uened 0aHHors HauMoHanNsHors cTaigdapTa NPpUMEHATCR TepMKMHEl W ONpedena s, NpHasgeH-
Hiere B ACOM 3K 27002, Kpome TOro, NoHMEHAKTCR CNegyIiowHMe TEDMHAHE KW ONpedenaHHaA:

3.1.1 copmacTHo® paiMewjeHue (colfocation): YCoTaHoBRKa TEMEEOMMYHWEAUMOHHEIX CDBOCTE B NoMe-
WEHHAAX ApYTHY NOCTABLMKOE TENSKOMMyHEEALMOHHBIX YCIyr.

3.1.2 yaen cBAIW (communication centre):, CoopyseHde, r0E paMelanTch cpedcTea ana obecnaqe-
HIA TEMEEOMMYHRKAUMORHOTS Graneca.

MamaHue G W LUHANLH D8
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3.1.3 pasHeALWHE HOMMYHMHALMK (essential communications): KoMMyHHESURK, KOTOpRE TRPeGYHITCA
ANA NpeaynpesasHna SedcTBHA MK Ok33aHWA NOMOLWKW, ANA NogOe DK TDAHCNORTa, CBAIM, aHeprocHabme-
HHA WA GNA NoAGeHaHAR obWecTREHHOMS NopAdKa.

3.1.4 nepazrnawenne [mHgopmauwn o] coeguHerkax (non-disclosure of communications). Ooo-
GEHHOCTA COBOMHEHKA, OBCNYMNBAEMEIX MALAMK, HAHATLIMA Ha paboTy TENEKOMMYHHUESLWOHHOW GpraHMaa-
LUHEA, HE O0MEHEl pPRIrAaWaTecA CESIEHHA O HANWYWH, COOePHaHWH, MCTOYHWES, aJpece HAIHAYEHWA, DaThl
W BOEMEHN NEDeJaHHOR KRdOopMaUni.

3.1.5 nepcoHaneHaa wadopmauna (personal information): VMiedopmauws o nuue, soTopad MoxeT
BbITE HCNONEIOBAHS ANA MASGHTADMEALKK 3TOr0 NKUa. KoHKpeTHAA HHOOPMALWA, ACNoNB3YEMAR ANS TAKOA
WOeHTHPKWEAL WA, CNEedenASTCA HaLWHoHANbHEIM JAKOHOOATENLCTROM,

3.1.6 NpHOpHTETHLIA BeiaoB [priority call): TenexosMmMyHHEaudl, OCYUEcTRNASMEIS CISUMHaNLH b MK
TEQMAHANAMK TP YPE3BLYARHLIX CHTYAUKMRX, KoTopee TpedyioT npuopuTeTHon obpaboTek, orpakn4Kaan
OGLLECTEEHHBIE BRiagBbl, CNEUWanbHEE TEPMHHANE MOTYT NpeJoCTARNAT: PAINMYHEE YCMYTK {(NepedaYa
ranoca ng |P-cetaM, nepegada ronoca no ThOr, IP-Tpaduy gadHsIx i T. 0.} N8 NpoasgHslx W GecnpoBsog-
HislX CBTEM.

3.1.7 TeneKoMMYyHMKALHOHHLIE NPHENagHLIe Nporpammel (telecommunications apphcations): Mplk-
nagHele NpOrpamMied, HANPAMED ANEKTPOHHAA NOYTA, K KOTOPLIM NONYHaKT GOCTYN KOHEYHEIE NONBI0EATEN
W KOTOPBIE Ga3WDYHTCA HE CETEBLIY YCMyrax.

3.1.8 TeneKoMMYyHHKAUHOHHEIA BHanec (telecommunications business). BWaHec No NpegocTaBne-
HEAID TENEKOMMYHAKIUWOHHEE YCIYT C LENs0 yO0BNeTROEEHNA NoTPEGHOCTEA OpyTHE M.

3.1.9 TenekoMMYHHKAUWOHHAA annapatHan (telecommunications eguipment room): Yacte obuweil
AnoWanK, rie pacnonosedo ofopyiceadde gna obecnaqdedta TENSKoM yHREALBOHHOro BHakeca.

3.1.10 TenekoMMyHHRKAUMOHHBIE cpegoTea (telecommunications facilities): YotpodcTea, obopyao-
BasuE, Npoecga K kabenn, MWIYeckHe COoOpYHEHKR HNKW Apyroe AnekTpoobDopy DoBaHMe ONA G yHKLMOHIMDO-
BaAHKE TENEKOMBYHAKS LA,

3111 TenekoMMYHHUKALWOHHLIE opradMaauMi {lelecommunications crganizations). Kosmepuec-
KaA OpradHvIayna, NoedocTaEnAKWAR TENSKOMMYHWEIUWOHHEE YOIYIA © UBNsH YIOBMETEOPEHKA NoTpad-
HOCTEW ODYIAX ML,

3.1.12 TenekoMMYHHEALWMOHHEIE 3anKeKn (telecommunications records) MadopMau«a, kacakwas-
CR YHACTEYIOWWX B COBOMHEHHK CTOPOH, WCHENIOYERA COJep#ande, BPEMA W ONWTENEHOCTE COCTORBLUEACA
TENEROMMYHHEALAH.

3.1.13 TenekoMMYyHHKAUHOHHBIE YCNYrA (telecommunications services). Nepeoada WHQOpMaUMH ©
WCNONB30BAHHER TEMNEKOMMYHHKALWOHHEX CPEOCTE WK WMHEIX cpefcTR COecCnEYeHus Nepefaqdn mMesoy
MNOMNBL30BATENAMA TENSEOMMYHREAUWOHHBLIX YCIYT WA MEKOY KMTHSHTaMA TENEK0MMY HHESLUKOHHBIX YONyT,

3.1.14 ENHEHT TENeKOMMYHUKAUMOHHLIX Yoy (telecommunications service customer) JTMus W
OpTraHnIayMs, 3asnioYMBWan JoToBR0p © TENEKOMMyHWUEIUWMOHHEIMK ODTaHNIZUMAMK O NDEANAraemMelx MMM
TENEEOMMYHEHALMOHHBIX yCryrax.

3.1.15 nonk3oBaTenk TENeEKOMMYHAKAUMOHHEBIX yonyr (lelecommunications service user) Muug
WMK ORTAaHWIALWA, HCNCNLIYIOLWHAE TENEKOMMYHHESIUWOHHEBIE YOIYTH.

3.1.16 TepMuHanbHoe obopygoBanue (terminal facilities) TenekoMMyHHEKAUMOHHBIE CpEOCTEA,
KOTOPEIE NOQKMICYEHS K OOHOMY KoHLY 000pyQoeana TENEEOMMYHHMESUMWOHHOH NHHAA CBAIM M H3CTh KOTO-
pOTO YCTEHABNMBASTCA B TOM ¥E NOMELIEHAW [BEMKYAA NNOWAOKK, PACCMATDHBEASMENS KAK MOMELSHKA) K
B TOM #E 303HKA, TOE YCTAHoBENEHs Mobsie gpyrde YacTd obopyooBaHHA TENEKsMMyHUEILWOHHOW THHAW
CEAIN,

3.1.17 nonk3osatens (user) JTHUo 1Kk opradd3anns, KCnons3ayoWWe CoeacTea MK CHCTeMe: 0B pa-
GoTHIA WHROPMAaUMK, HATDWMED COTPYOHKE, NOJPADYHE WK NOMNLIOBATEN L TRETRER CTOPOHE.

3.2 CokpaweHHa
Ona uenel QaqHors HagnoHansHoro cTaH4apTa NPYMEHAKTCA CREOYOWKE COKPALLEHAA;

ADSL  — acuMmeTprsHan yudpokan aGoHeHTCKaA NuukA (asymmelric digital subscriber ine);
ASP — NOCTABLME YCMYT NO apedie npuenagues nporpauss (application service provider),
CATYV — kabeneHoe TenepwfeHre (community antenna TeleVision),
CERT — rpynna peardpoBasHdA Ha KOMNBIOTEDHEIE MHUMASHT (Computer emergency response team/;
DDoS  — pacnpefensHHLid oTkas 8 obonysreadiud (distributed denial of service),
ONS — cny#ba maed goMedon (domain name system);
Dos — OTEa3 8 obcnysueanny (denial of service),
2
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ISAC — yeHTp obMesa W anantsa nugopsagkl (information sharing and analysis centra);

MGN — CETH CNegylens NoKoneduA {next generation netwark),

MMS — CHCTEMA CETEBOMND MeHeMMenTa (network managemant systam);

OAMAP — agcnnyataywa, aiMAHWCTPUpOBaHWE, OBCNyMKBaMHE W npefocTaenedne [operatons,
administration, maintenance and provisioning};

SIP — MNPOTORON AHWUHALWK CECCHA [Session initiation protocol);

SLA — corfawexde of ypoBHE Yoryr (service level agreement);

S04 — NonNoEeHEE O NpEMeHMocTd (statement of applicability ),

URL — YHARWUHPpOBaHHEA YEalaTens pecypca (uniform resource locator);

VolP — nepegada ronoca no [P ceTam {voice over internet protocol);

HMEBEN — HcTouHue becnepebolHore nuTanka (UPS — uninterruptible power suppliv),

MT — HHDOOMALHOHHEE TEXHONOMAK,

MiAH — NepCoHANbHER HQEHTREWEILMOHAHE K Hosmep [PIN — personal identification number);

CMWUE — cucrema meHegwmedTa wedropmausoHHol BesonacHooT (ISMS — information security
management systam);

TN  — koMMyTHpYEMAA TEneoHHan CeTe obwers none3oeadus (PSTH — public switched

telephone network).

4 OBGaop

4.1 CTpykTypa QaHHOMo pYKOBOOCTES

HaHHslA HAUWoHANEHBIE CTAHOAPT MMEaT CTPYETYRY, cioguyk ¢ MCO/MSK 27002, B Tex cnydanx, kor-
ga ongepenedise B MCOMIK 27002 uend 1 Mepel 4 CPROCTREA KOHTDRONS M YNPABNEHHA NPAMEHKME G2
KAKOW-NKBO OoNONHUTENEHOH HHBCEMaLWA, DaETCA ToNBKD Coeinka Ha WMCOMIK 27002, XapakTepHdan ana
TENEKOMMY HMEAUWOHHOND CRKTOPA COBOKYMHOCTE MED W COROCTE KOHTPOMA M YNPABNEHWA, 3 TANKE PeKOsMEaH-
AaUKi onKcasda B NpUnoseHtn A (05R3aTensHoM).

B rex cnyqanx, €0rga Mepsl 1 cpeacTea sodTpons 1 ynpasnequs TpedyeT 0ononHUTensHod xapakrep-
HOW ANS TENEKOMBMYHMKALKE PEKOMEHOALUMI NO DEANH3aLMK, MEDA ¥ CPEOCTED KOMTRONA W YNPABNEHKA, 3
TAKHE W DEKOMENIAUNA NO WX peany3audi noaTopaTeA W3 WMCOMIK 27002 Gea HaMe ey, 8 338 HMMK Cha-

OYET XapakTepHan Ona TENekoMMyHUEIL KA peKOMEHL LKA, CEAIAHHAA © ATOH Mepoi M CpeacTROM KOHTRONA
W ynpagnedwa. XapakTepHee AN8  TENeKOMBMYHUKAUMOHHOID CekTopa pPEKoMeHOanul W WehopMaumra

BEMKIHEHEL B CHAE0yHLWWE pasaens
= DPradWIagUoHHES ACNeETE HHOODMaUMoHHON BeaonacHocTH (paagen 6);
- MEHE#MEHT SKTUBOB {pasgen 7);
- BEI0NacHOCTE, CERIaHHAR C NepooHanos (paigen 83,
= (pWaMqeckan DEIoNAcCHOCTE W 33WKWTa OT BOAOEACTEMA OKpYHaWen cpeged (paigean 9y,
= MEHELHMEHT KOMMYHUEAUMA ¥ paboT (paagen 10);
= yNpagneHdse goctynos (pazaen 1173
= NprobpeTeHte, paagaboTa W AKCNNYaTauks MHEOpMaUKoHHBIX cieTem (paagen 120
- MEHEOIHEMEHT HHUMJEHTOB WHdropMalroHHod BezonacHocTk {pasgen 13);
- MEHED#MEHT HENPERRBHOCTHM BHaneca (pasgen 14}

4.2 CHCTEMEl MEHEOKMEHTA HHOOPMALWOHHON BEI0NACHOCTH B TENSKOMMYHHKALMOHHOM
GHIHBCE

4.21 Uene

HMHPopMay9a, 3K ¥ gpyrve akTHBR OpraHkaayiki, ABNAeTCA BEaHBIM $EKTOpoM OnA BraHeca opraHn-
zaumn. Madgropmauus moseT ORTeE Hane4arada MKW 3anucala Ha Dysarg, coXpaHeHa B aNekTpoHHOM BrLE,
CTNPaENeHa no noYTe, nepegadHa 8 INeKTPOHHOM BAGE, Nokalada B duNeMe WNKW Bbickaiaqda B Decegax.
Heaaaucumo oT HOopMel M EYHELWOHANEHCCTH MHROpPMAaUWMH WK cpedcTe, MCNoNbIyesilx ANA OGMeHa
HHDOpMALWER MNK 88 XpaHEHrA, HHDOPMAaUWMA Bcerga TpedyeT CooTEETCTRY KALEH 33 LM Tk,

OpraMM3aLmE M i MHPOoPMALMOHHbIE CHCTEME W CATH CTANKMBAKTCA C yTPo3amMy DEaonacHoCTH, HoXo-
OAWMMKA W3 WHEOKOrD CresTpa WCTONMHWEDE, BEMHOMEA MOWEHHAYECTES © WCNONBI0OBAHMEM KOMMLOTERE,
WNHOHIH, BEpROWTENLCTES, BAHOAMWIM, yTEYKY MHDOPMaUWK, IBMNETPRCEHWE, NOMAD WNK 3aTonNneH e, 3TK
Yrposkl DEIONACHOCTH MOTYT BOIHHKATE BHYTEKW WK BHE TENEKOMBMYHUKALWOHHLIX OPraHuIaLMA, NPMYHAS
yilepd oprasyaauMia.
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Mpn HAPYLWEHAA MHDODMALMOHHOR DE30NAcHOCTH, HANDMMEDR, B PEIYNLTATE HECAHKLWOHMDOBAHMOID
O0CTYNa K cucTeme obpaboTe MHOPMALMK, OPradd3anna MOomaT NoOHECTI viueps. MNoaToMy ONA opraHdKuaa-
LM Heobxoguaso 0BecneYMBaTe MHDODMILKMOHHYW GeI0NACHOCTE, NOCTOAHHD COREDLBHCTRYA CROK CHOTE-
My MEHEOKMERTa WrbopMmayuoHHol BeaonacHocT (CMMEB) 8 cooTRaTCcTRMK ¢ MCOMSK 27001,

dddekTienas MHbopMaLHMoHHan BEI0NAcHOCTE QOCTUFAGTCR NOCDencTaoM Peannuiaudd CcooTEeT-
CTEYIOWEA CORBOKYNHOCTIA MED W CPERCTE KOHTPONR W yNPaBNeHuA, OCHOBaHHOA Ha TEX MEpax, 4TO ONKcaHe B
OFHHOM HAUMOHANEHOM CTAH0APTE. 3TH MEDRI W CPROCTEA KOHTPOMNA 1M YNDERNEHKE HeOEX0OMMO YCTAHARN M-
BaTh, PEANWI0ELIBATE, NOOBEPrATE MOHMTORMHATY, NQOBEPATE M COBEPLUEHCTROBATE B TENEKOMMYHMKALINOH-
HBlX COSOCTRAX, YONYTax ¥ NDUHKNAgHEX NROTPAMMaX. YONelWHoe DAIBeDTRIBAHME MED W CREACTE KOHTRONS K
yYNpaaneHya  esonacHoCTe  COSOACT  NYYWYD  BOIMONHOCTE  OCCTIHEHHS COOTBETCTBMA  Lenam
Ge30NacHOCTH K ANA YCASWHON BUIHECa OpraHHIaL A,

TanexoMMyHNKALWOHHEIE OPraduaalmi, Ysi CO8AcTEa WCNONEIVIOTCA DAaINWIHBIMM NONLICHATEA MM
AnA oEpadoTh Tasod MHROODMAUMH, KaK NepcoHanbHEe JaHHbE, KoHbWacHUHANEHBIE OaHHBE 1 BMa-
HEeC-OaHHEE, DOMEHE SDpaWaTsECa C ITOH MHGopMaUMel ¢ BoNeLWoR GOMmEHoR 3350TOA W NPUMEHATE COOT-
BETCTEVIOLWMA YROBEHE J3LLMTEI.

B aaxmioueHMe CNeayeT CHAIaTh, Y10 TENe KoM MY HNEILWOHHBl M ORraHHIanaM Hecbxon Mo co3aaTte M
HENPEPLIEHD CoBepeHcTEGRATE 06WYe CMMWE, YTo ofecnednT YBEPEHHOCTE B NOLASEHEE COOTERTCTEYIO-
LM MED W CPEACTE KOMTROMNA M YNPaBNeHna GeaonacHOCTRMY.

4.2.2 Bonpockl Be30NacHOCTH B TENEKOMMYHHEIMAX

TpebopasduA K ODWER CTRYETYDE BE30NACHICTA B TENSKOMMY HUKALMAX NDOMCTEKANT M3 PAIHELE WCTOY-
HHKOR.

a) KNASHTE/AGOHENTE, HYHOADWKECA B OOBSDMK K CETANM W NPeJOCTABNASMEIM YONyTam, BKNKYaA
OOCTYNHOCTE YCNYT [OCobEHHD IKCTREHHBIX CNYES) B CNyYae CepbelHbix KaTacTpods,

b} opravet rocydapcTReHHoR Bractw, Tpebykwwe ofecnedeHdrs GesonacHocTd 8 COOTRETCTEBHKM C
OMPEKTHEAMMK, HODMAMM 4 3AK0HaMIK AnA obecnaYeHus YEEDeHHOCT B OOCTYTIHOCTH YCOYT, B YECTHON KOHKY-
PEHUMH K B 3AWMTE NepCoHan 0N MedopraUmn;

C) CeTeALIe ONepaTopbl M NOCTABLMKM YCIWT, Hykdamuwecs B obacnadediun DeasnacHocT GNA 33w M-
Thi COOMX NOAKTUYECKMY MHTEDECOD W MHTepacon BWIHeca, a Take ONA DeINoNHedna Caoux 0BA3aTenLCTR
nepea KNUMeHTaMu 1 0DLWecTBOM.

Kpome Toro, TEMNSKOMMYHUEALMOHHEE ORraHMIALNMA O0MMHE YYUTBIBATE CREdYVIOLWE HHEWLEH TR, CRS-
JAHHEE C OKpYADWeR coenod M Ge30NacHOCTEM AKCINYATALMA!

a) TenekoMMYyHUKILWOHHES Yonyrd B BONEWOE CTeN28HY J3BMCAT OT DasnUUHbE BIAWMOCEAIAHHEIX
CRPEOCTE CEATZN, TAKWX KaK MapLUpyTHIaTODLl, KOMMYTATOPE, CEDRE Dl QOMEHHBLIX MMEH, PETDaHCIATODE CUC-
TEM NEPEIAYN W CHCTEMBI CETEBOM MeregmedTa (NM3). CooteeTeTReMHO, NpobnemMe Be30nacHoCTH Tene-
EOMMYHHMESLUMR MOMYT BO3HWEATE B DAINWMYHOM 0S0pYAOBAHWAICEEACTEAX M BRICTDS pacnpocTRadRTRECA
Yapes CaTe Ha gpyroe ofopy oRaHMEe/CLencTRA;

b} B QONONHEHWE K TENeKoMMYHHEIUWOHKEM CPaacTeam K CepLEIHBM HADVLUEHWAM Be30nacHacTH
MOMYT NPHUECOWUTE TAICKE YRIBMMOCTH CETEBRIX NPOTOKOMNOR ¥ TONOMOMMM CeTH. B 4acTHOCTM KOMBEDIEHLWMA
NpOoBXOHLIX W BECNpOBOOHBLIX CETEM B COTAX CNedyiowero nokonadna (MGMN) MoxeT co30apaTE CYWacTBEH-
Hilg NPoaness NpK paipaboTEe EYHKLMOHANEHD COBMECTHMBIX NPOTOKONOR;

c) ocHoBHOE DRCNOKONCTREO TEMEKOMMYHHKELMOHHEIX OPrasMy3aguil BelIHEART BOAMOMHOCTE KOMNDO-
METALMK GE3ICNACHOCTH, BEOYLLAA K NPOCTOM CETH. KOTODRIA MOMET ObiTe OMEHE OOPOMOCTOALIMM G TOMKM
ADEHWA OTHOWEHHA C KNMEHTaMKE, YIYWEHHOHR BRIMOL W PACKCAOE Ha BOCCTAHOANEHHE. YMEILLNEHHLE aTa-
KW, HAUeneqHee Ha A0CTYNHOCTE HALWOHANLEHOR TENexoMMyHMKALHOHHOR MHADACTRYETYDER, MOMYT pac-
CMATPWMBATECA KaK Npobnema HayoHansHon BezonackHocTK,

d} CHCTEMBl M CETH ¥NPABMNEHWA TENSEOMAMYHHEALMAMH YRIBUME! DNA NDOHMKHOBEHMA Kamepon. Obsy-
HOH MOTHBEALUWEH TAKKE NPOHUKHOBEHAE ADNRETCH XMWEHKE TENESKOMMYHAEALWOHHER yonyr. TAKoe XAWeH1e
MOXET BETE CAPOEKTUPOEARD PAANWYHEIMM CNOCOSaMMK, TAKMMK KAK AKTHEHROBAHKE QHMArHOCTHYeCKIE DyHK-
LMIA, MAHANYNHPOBAMME YURTHRIMA JANACAMY, WAMEHEHWE NPEOOCTARNEHMMA Bal OadHMeX 4 NepexeaT
BBIACAOR A00OHEHTOR,

&) Opradkaauin, NPefocTABNAKWWE YCOYTH CERIW, NOMWMO BHELWHWY NPOHAEHOBEHWA 03aboqeHkl
KOMAPOMETILMER Ge30NacHOCTH K3 BHYTDEHHMY HCTOYHMKOD, TAKMY K3K, HANPWMED, MIMEHEHKA KoHchUrypa-
LM ¥ 23 DaHHEX CETEEOMD MEHSDHMENTE CO CTOPOHE HEYyNoNHOMOYEHHOro NepcoHana. MY MoryT BelTe
CIYHARHBIMA HMA HAME DEH B M.

C uene oBecnedeiina 3aWnTel MHOOPMALWOHHEX AETHAOE B TENEEOMMYHHUEaLMOHHOR cdape. Depy-
LMY HAYANO W3 PAIHBIY MCTOYHWEDE B DASHOA TENSKOMMYHUKALWOHHOR CRene, HeoDXoAMMEl DeKOMEHIILMH
no DeasnacHocTH ANa TeNSKoMMyHHMEaWWH, 4ToDL NOJOepMMBATE PEaANHIAULMI0 MEHEOMMENTA MHDOpMAaLM-
OHHONA BRA0NACHOCTH B TEMSKOMEYHHKALWOHH LY OPraqdIaLmaxg.

4
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ITH peKOMEHDAUWH No Ge30nacHocTH A0MHHE NPUMEHATRCA K

a) TenekoMbMyHHKALWOHHEIM OPTaHHIALWAKM, CTREMALMMCA K NREMMYLWLACTREY B BUIHace B peayNeTaTe
peankaayrd CMHGB,

b} TENEeXoMYHUKELMOHHEIM OPraHU3ALMAM, CTDEMALMMCA K JOCTHHEHUIO YBELEHHOCTA B TOM, 4T0
TRESOEAHMA MM PMAUMOHHOE B2 30NACHOCTA JAMHTEDECOBAHHEIX CTOPOH (HANDHMED MX NOCTABLWMKOS, KM=
SHTOR, PEMNYIATHEHEE OPraqoe] By OVT BENONHEH,

C) NOMNBICBATENAM W NOCTABWMWKAM NDOOYETOR M YCNYT, CEAIAHHLIXN C ODaCneYaHe WHEODMaLLMOH-
HOR GEI0NACHOCTH. ONA TENEKOMMYHHEALMOMHOA WHIYCTOMK;

d) BHYTREHHHM WA BHELHWM MO OTHOWEHAK K TENSKOMMYHHEILMOHHBR ORrAHHIauHMAM NHUAaM, KOT0=
plia NEoBSAAT CUeHky W ayguT CMIME Ha npegmeT g2 cooTEETCTEMA Tpeboaauwnam MCOMEK 27001,

&) BHYTPEHHNM WK BHELWHWM MO OTHOWEHAED K TENSKOMMYHAEAUWCHHBIM ORraHHIaUMAM NHUAM, KOTO-
phiE NDOBROAAT KOHCYNETAUMK MNK TparikHr Nno CMME.

4.2.3 WndroprmaunoHHBIe aKTHBLL, TPeGyOLWMe TAWMTI

JpraMy 2auMK onA coanaHHA MEeHeLHMEHTa KHPODMALWOHHOR BEIONACHOCTA HEODXOOWMO YTOYHNTE W
HOSHTUMUMPCEATE BCE AKTHER OPraHM3audK. ¥TouHeHne aTpubyToR KU 3HAYMMOCTH AETHECE NOIBONSeT
PEANWMIORATE COOTRETCTEVIOWWE MEDE 1M COEOCTER KOHTDONA W YIRARNEHIMA

HMHpopMayxa ob akTheax, KOToPEE HeohX0 WMo JaLWWATL B TEMeKOMMYHHESLMOHMEIX Opradvaa LW,
MOHET OiTe HaRgeHa B 7.1.1 «MHBEHTADMIBLUMA SKTUROR Y.

4.2.4 YeTanoBNeHWE MEeHeOMMeHTa HHOPMALWOHHOW BelonacHoCTH

4.2.41 Karg ycTaHasnkeaTs Tpebosadikng BesonacHooTH

TENeKoMMYHUEALMOHHEIM ORraHMIaumnamM HE0GXoguaMo YCTAH0BNTE CBOM TPEGoRaHMA DeIonacHoCT.
CywlecTRYeT TRW CNEeqyIoWMXY OCHOBHEIX MCTOHHUKA TpeboaaHki De30nacHoCTH!

a) peIwnNeTaThl CUEHEW PHUCKOR ANA NOCTABLWED TENEKOMMYHUEALUOHHES YCIYT, C y4eToM ero obwen
cTpaTterdd Duadeca W uened. MocpecTeom OUeHKH DUCKS NPOMCKoaMT MOSHTHAMEALKS YTRDa OMA aKTHEOR,
OLEHKS YAIBMMOCTER M BEPOATHOCTH BOIHWUKHOBEHKMA YTROoa M NPUMENHMINTENEHAA OLEHKA MX NOTeHUKRANLHOro
BRAAHKE;

bl NpapoBRie, 1aK0HOOATENLHLIE, HODPMATHEHEE KW O0M0A0DHEIE TPECOBAHHA, KOTOREM OOMMHE COOT-
BETCTEORATE TENSKOMMYHKEALWOHHEE GRMaHNMIaLMN, M COLUMANLHO-KYNETYPHAA cpeaa. NpuMepams 1aKoH0-
OAaTeNsHsx Tpebosanmi GNA TEMEKoMMYHMEALMOHHEN DRraHnaaLWi CNyKaT HepaiarnaweHue nHdbopmMaueg o
coeadrerrAx (8. 15.1.7) 1 obecnederne BaEHERAWME EoMMyHHKaUWE (AL15.1.8). Mpymepard colMans-
HO-KYNETYRHEE TPSE0BaHHWE ABNRIOTCA ODECMEYeHHE UENOCTHOCTH CO0BWEHHA, NepedaHHBL, PETRAHCTHpO-
BAMHBIX  WAX  NOMNyYeHHeY 0GR cnocoBoM,  OOCTYNHOCTH  NQOBOOMES WM OecnpoBoiHbix
TENEKOMMYHMEALMOHHED COROCTE ANA YNOMHOMOYEHHBIX TALL 14 HE NPUYMHEEHUA BDEOa ADYTHM TEMNEKOMMYHN-
KALMOHHEIM CReOcTRaM,

C] onpegeneHHan CoOBOKYNHOCTE NPMHLHMNCE, uenel 4 Tpebosalui Gradeca onA obpaboTel nidopma-
LMK, KOTOPRYID NOCTABLWME TENEKOMMYHHESUWOHHEBIX YONYr paspaboTan ona noagenski CROHX onapauu|i.

4.2.4.2 OueHka pdceos GRIACNACHOCTH

TpeGopadua DEI0NaCHOCTH MOBHTHGWUMDYIOTCR MyTeM DerynAapHor OUueHEN pHokoBR SeaonacHoCTi.
JaTpaTtel HA MEPLI 4 CPOACTEA KOMTROMNA M YNPABENEHWA DOMKHL CONOCTAENATLCA © ywepbon ona Guadeca,
BOIMOMHBIM BCNegeTeMe cB0as 8 0SecnedyeHrd SeaonacHocTd. PeiyneTaTe OUSHKH PUCKOE NOMOrYT Hanpa-
BMTE M ONPEOENUTE COOTEETCTAEYIOLWME YNPARNSHYECKHME MEpkl M NPUODHTETEl AN MEHEOMMEHTa DHUCKoD
HHDOPMALWOHHONR Be30NacHocTH, 8 TAKKE DPEaNWIocBaTh MEDb W CPEQCTEA KONMTRONA W YNDaBNeHWA,
BLIDpaHHEE ONA 3A0MTEl OT 3THE DHUCKOR.

CEMEa PUCKa OOMMHE NepUOOWUYECKH NOBTORATECA, YTODK YUMTEIBATE NIOOLIE WIMEMEHHA, KOTOPRIE
MOTYT NOBNWATE Ha PEIYNILTATE OUEHKN DUCKOR.

4243 Belbop Mep W CPEQCTE KOHTRPONA W yNPABNEHHA

Mocne vgedTHpUEaLWA Tpebosadui BE3onacHoCTA W OUSHKW DUCKOR ¥ NEPWHATHA peweHvd no obpa-
BOTEE PUCKOB CNEQYET DEANUIOEATE COOTEETCTEYIHULME MaDk 1M CPeQcTRA KOMTRONA U YRpaBsneHWA ona obec-
NEYSHHA YERDSHHOCTA 8 CHHMEHWH DHCKOB 00 NONYCTHMOrD YpoRHA.

HacToAwes pykoBo4CTED 8 JononHedre K obueny pYKOBOOCTAEY N0 MEHETHMEHTY MHOOPMALWOHHOR
DEAONACHOCTH NPEJOCTARNAST AONONHWTENEHEE PEKOMEHOALKKA H XADAKTEDHEIE ANS TENekoMiyHMKALHA
MEDE! M CPEOCTREA KOHTPONA M YNPABNEMHE C YYETOM TReDoBaHWA, XapakTepHslx ANA TENeEoMMyHHEALHR.
MoaTomMy TENeKoMMYyHMKALWOHHEIM CRrasMIauMan PpekoMeHIyeTCR BelDNpaTe M PeanuIoBeBaTe MEpk W
CpeacTEa KOHTOOMA W YNPABNeHHA W3 DaMHoro PyEoBOGCTEa. Kpome Toro, AN yOosnereopelnd ocobsix
NOTReSHOCTEA B COOTRETCTAYIOWMY CRyYans MoryT OwpiTe pailpaboTaHsl HOBLIE MEDE M CRPEACTES KOHTDOMNA W
YNoasnasMa,

Bribop mMep ¥ CpEACTE KOHTDONA W YyNpaEneHdA BelonacHOCTRI0 JAEMCHT OT DS OpraHnIanm9m,
CCHOBAHHLIXN HA KPHUTEDHAX NPHHATHA DUCKCB, BapraMTax obpaloTed pUCKoB W obwenM noaxone £ MeHsen-
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HMEHTY PUCHOE, NEHMEHAMOBM K TENEKOMMYHUESLHOHHEM OPFrAHMIALKARM, 8 TaHe JONKHL YYUTLIBATRCA BOS
COOTEETCTEYIOWME HALMOHANBHLIE W MEXIYHAP0OHLE 33KOH00ATENEHEE W HODMATWEHBIE KTk

4 2.4 4 BawHedwre fakTopel yonexa.

MpuseHaTs nogpasgen 0.7 MCOMIK 27002,

5 Nonutvka GezonacHoOCTH

MpekseHaTs pazgen 5 MCOMSIK 27002,

6 OpranniaunoHHbIe acnexkTel MHopMayMoHHoN BezonacHoOCTK

6.1 Japaun, pelwaemibie BHYTDH OpradHyaawnd

Uenk. OcylecTENATE MeHEI#MEHT HRDODMALWTHHOR Ge30NacHoCTH B PaMKax Opradraannd.

OonwHa OwlTe COIgaHa CTPYETYES MEHEOMMEMTA SNA WHALWWPOBEHWA KW KoHTponA obecnedexus
HMHpopMaLHMoHHOA BEIONACHOCTHA B OPraHAIa0MKH.

Brlclwas pyroaoqeTEO AoNMHD YyTEEPHOATE NONWTHEY WH@opMaudoHHoR BEISNAcHOCTH ODTaHWIALMH,
HAIHAYATE OTEETCTEEHHEIX MWL B 08NaCTH NONATHEA WHROPMaUMoHHOR Bea0nacHocTH, 3 TAKEE KO0pOHHN-
pOBATE ¥ AHANWIMPOBATE BHEgpeHE WHPoDMALWoHKOR BRIONACHOCTH B OpraHdiknaanni.

Mpkr HECDXOOAMOCTH CREQYET NPEAYCMOTPETE HAMKYWE KOHTAEKTHOND NWUE, JaHMMaWEroca BONpoca-
M HHEODMAUHOHHOH BEICNAcHOCTH BHYTEW CPraHM3auniK £ KoTopoMy ManyT obpawaTecd IanHTE peco-
BaHHBIE COTRYOHAKK. CNegyeT HanakueaTe KOHTAKTE © BHEUHWMK CHeUMaNKCTaMK No GeannacHICTH WM
rpyNRamK CNeuranucToR, BENKYan CoCTBETCTRYIOWME DpTaMsl, Y4To0sl HAXOAMTECA B EYPCE 0Tpacnessix
TEHOEHLKWA, OCYLWECTEMNATE MOHMTODMHN CTAHOAPTOA M METOOOB CLEHEH, W 0GecneYiEaTs 40eKBaTHIIE TOY-
KW KOHTaETa Npe obpaboTee MHUKWASHTOR MHdopMaUroHHol DeaonacHocTd. CNegyeT NooWwDATE MHOMDIRO-
DHNEHEE Nogxod & obecnevesHdio HHEOpMaUKMoHHOR Ba3onacHoCTK.

6.1.1 OS6aaaTenLCTEa PYHOBOACTES NO OTHOWEHHK K MHOPMAUHOHHOH GE30NacHOCTH

MekseraTs NyHET 611 ACCMAZEK 27002,

6.1.2 KoopoMHauMa BONPOCOB HHpOPMALMOHHOHR Be3onacHOCTH

MprsMeraTs NyHET 6.1.2 UCOMEE 27002,

6.1.3 Pacnpepenedie oGAIIHHOCTEA o obecneYyeHHKD MHBOPMALWOHHOA Ge30oNacHOCTH

MprsedaTs NyHET 6.1.3 VWCOMEEK 27002,

6.1.4 MNpouecc NONYYEHWA PAIPSLEHHA HA HCNONBLICBEAHWE CPeAcTE oBpaboTH WHXO PMALIHA

MpusedaTs NyHET 6.1.4 MCOMA3K 27002,

6.1.5 CornaweHKA o KoHDUOeHUMHANEHOCTH

Mepa 4 cpeacTEO KOWTPONA M YNPABRNeHnA

TpebGopaHMA B OTHOLWEHWA COMMAaWeHnA 0 KoHQUOBHLWANEHOCTY WM HEDaITNALEHAN, OTPaMalowmMe
NOTpetHOCTH OPraHnaa LKy B 33WMTE WHOORMaLMK, J0MsHsl ONpeJenATECA W DarynApHD NepecMaTpHRATRCA.

PekomMeHOaWMA No Paandaaung

B cornawesyMas ¢ koddHuaaHUMansHocTy MNK HERaITMAWeHAKN JONMHD CcoNepsaTecA Tpetosaude o
JAWMTE KOHPUOEHULKANEHON MHEODMALNM, BhiPAKEHHOE I0DHDWUYECKHAMM TEDMEHAMK, KMEOLLWMA HCEORY I
chny. HYtobe! onpegendTe TpeSonauna ON8 COrnaweHdin O KoH@UOeHUMANEHOCTH WNKM HepaIrnalle 9,
HeoDXOOMMO YyYECTE CNEgVIOWMEe (DaKTOD LI

a) onpegene e MHODMaLKHE, NOONEKALEN AALWKMTE [HANPUMED, KOMDWLEHUWANEHAA MHDOpMALKAY,

b} npegnonaragmed cpok QERCTEMA COMrNAalleHHa, BENINYAA CNyYaM9, KOraa MOKeT BOIHHKRY T HeoDxo-
OMMOCTE B HEOMDEHHUYEHHOR NoL0epMEe KOHDMIEHUWaNEHOCTH;

C) HeoOXOOMMEIE D8RCTEHE NP OKOHYAHMM CPOKa OENCTEUA COrnaluaH9a;

d) oBAZAHHOCTH M JSHCTEMA NML, NONUCABLWIMK COMAlLSHUE, C UeNko NPESoTEpALLAHWA HECAHKLMO-
HHPOBEHHOND DAsrNaweHnA WHdopMadky (HanpuMen, No NpUHUKIY sHeofxo0MMoro IHakkaAL ),

8) Bnagedye WHgopMalwel, KoMMapYackie Talkel W WHTENNEKTYaNbHAA COGCTREHHOCTE, W KAK 3TO
CEA3AHD C AAWMTOH KOHBHOEHLWANBHOA KHDOEME LW,

fl paspeweHHos HCNONBEIOBAHKE KOHDUOEHUMANEHOR WHDOPMaUWA M NDABEa Ny, NOONMCARLWINY
COMMALWEHHE, B OTHOLWEHHAK KWCNoNsI0EaRUA MHOoDMaLIIMA,

g} Npaeo NoOReprats ayouTy W MOHWTOPWHNY OeATENEHOCTE, CAAIAHHYI0 ¢ KoMSMOSHUWANEHON
UHEOpMBLMEEA,

&
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h) nNpouedypy NpESYNPEROEHHE W COODWEHMA O HECAHKLMOHKPOBAHHOM DASMMaeHAR | Hapywe-
HWAX, CEAZAHHLIX C EOHDHOEHUWANTEHON HHODMaLUKeR;

i] YCNOoBMA BOIBLATA WK YHAYTORMERHA HHDODMALKK B CNYYEE NPWCCTAHOBNEHWA OeRCTEMA COrnale-
HIMA;

i} npeanonaragseie QeRCTEMA, KOTODEE O0MKHE DuiTe NPEONDHHRTE B CNYYEE8 HADYLWEHWA DAHHOr0
COMMALEHKA.

E aapucusiocTi oT Tpebosanmi BeaonacHoCTH OPraHHIatMy, MoryT NoTpeboRaTeCA OONONHMT 2 MbH IS
ANSMEHTEl COMMAaleH#a O KOHQUASHENANBHOCTH WNM HEPAIrNALWEHIAM.

Cornawesus 0 KoHEMOEHLMANBHMOCTA M HERAIrMALEHHKW TOMKHEl COOTERTCTEORETE BCEM NDWUMEHN-
Mbld 3aKOHAM W HODMaM, Nog HPACOWKUMED KOTOPmIX OMH nognagaseT (ck. Tasse nyeer 19.1.1
WMCOM2E 2T002).

TpeGoRaHWA B OTHOLWEHHK COTMAWEHKHE 0 KOHQWAEHUMANBHOCTH W HEPAArNALeHHK O0MKHE Nepa-
CMATPUEATECA NEQHOAMYEcKH M KOrOa NPOUCKOOAT WIMEHEHWA, BNWMAKWWE HA 3TH TPEGoBaAMHA

PexoMeHOaUWA No peand3aldKg, XapakTepHan AnA Teneo My HAKaLuE

Ona vogeHTUdUEa Ly TPeE0BaHHA B OTHOWEHHM COrNaeHMi 0 KoMENIEHUWANEHOCTIA WKW Hepaarna-
WEHHMA TEMNSECMAMY HUEALUMOHHBIE OPradMIaLAN J0NHHEl DACCMOTRETE HEeoBX0OMMOCTE 3ALWKTE onA obecne-
YEHMA HEPAIMNALWEHKA NEepedaHH0R HHDODMaL WA

a) HanW4wa,

bl copepsadua,

C] HCTOYHKMKE,

d) agpeca HasHAYEHKS,

2] O0aTkl M BPEMeHi

OdononHuTensHaa W pMaL A

Cornawexus o KoHMUISHUMANEHOCTH ¥ HERAIrTAWEHKKA TALIMLAINT MHODMALMID OPradusaUmn, a
TaKEE HHDOPMUDYIOT NWMU, NOSNACABMWIAY COrNAaWerHKe, 08 Mx 0BAZAHMHOCTA AaWKILATE, MCNONEI0BATE W pad-
rNAaWaTe WHEORMALMK BHYLWADWAM JOBEDHE M CaHELAOHMPOBAHHEM CNoCoDomM.

Mp paznvyHbly COCTOATENLCTRAY ORrAHMIALMM MONET NOTPED0BATLCA HCNOMNLADBAHWE PAINMYHLIX
ropm cornawervi o KoHDUOEHUMANEHOCTIA WM HERaIrNawe M.

6.1.6 KoHTakT ¢ pasnuuHbIMH HHCTAHUAAMM

Mepa u cpegcTEO KOHTPOMA U YNPaBENeHMAa

LonsuHe NOLOepHHEATECH COOTERTCTREYIOWINE KONTAKTEI C DAINMHHYHEIMN MHCTAHLMAMM.

FekoMenoauna No peanMiamMK

B opradmiauumsy 0ot NPUMMEHATECA NRPOUeay Pk, ONpeoenaiowne, Koroa U C KaKiMeg MHCTaMH §HMaMI
[(HanpUsMED NPABGOXDEHMTENBHEIM M, NOXADHEIME W HAOIODHBIM GPraHaMH ] HeoBXO0NMO BCTYNWTE B KOHTaKT
M Kaxm oDpaIomm CNeqyeT CRORBPEMEHHD COODLIATE O BRIABNEHHLIX HHUMABHTAX WHQOopMAaLRoHHoR Beaonacs
HOCTH, @CNH BCTE NOAC3PEHKE O BOIMOMHOCTH HADYLLEHKR JAK0HA.

JpradiaauMam, NoJBepraiwsMca atake Yyepea MHETepHeT, MomeT NoTpedoRaTeCh NDWANEYEHHE BHEW -
HEN TRPETEEA CTOPOMB (HanpHMep, NPoEaRdepa MIHTEpHET-yCnyr WM TENeKoMMyHHMEaLUOHHOr0 cnepatopa)
ONA NPHUHATHA MED NDOTHUE MCTOYHMES ATAEH.

FPekoMeHaaunsa no peanuiaume, XapakTepHan Ana Terneko My HA kI ni

Ecnu TenekoMMyHHEIUMOHHEIS OPraHKIaLMIE NonyYanT 3anpockl 0T NPAB0OXPAHMTENBHEBIX WK CRe-
OCTEEHHEX OPradoR OTHOCHTENRHO MHOOPMALMK, CESIAHHON C NONLA0EATENAMN TENEKOMMYHMKALMOHHEIX
YCAYT, TO 3TH TENeKoMMYHHUEILWOHHES DPradMIanky Hy030TeA B NOOTESDMOEHMM, YTO 2ANP0Ck! NpOoLWnK
METWTHMHEIE NPOUECCH W NDOUEBOYDE B CODTEETCTEMM C HALUMOHANBHEIMMK JAKOHAMA 1 HODMaMK.

OdononHuTensHan WHopMauHa

Mpy OCYWECTRNSHWM TAKMX KOHTAKTOR MOMET NoTpehosaTecA NOOOepwEa NPOUBCCa MEHEKMEHTS
HHLMOEHTOR HHDODMALMOHHON BeacnackHocTr (oM. 13.2) 1N Npouecta NNAKHKPOBAHKMA HEeNpepRIBHOCTH Br1a-
HECA W ASRCTEMA B YpeIBLHalHey CHTYaUMAx (cu. paizgen 14). KonTakTel © RerymvpysilMsiE OpraHasM TaK-
HE NONe3aHs ONA NEorHCAMpOBadMA W NOAMOTOSEEM K NPESCTOALMM WAMEHSHHAM B 33KOHAX UMK HOQMAX,
KOTOPEIE QOMEHL CODMNMAATECA ODraMuIauned. KORTaETel C ADYIHMA MHCTAHUMAMKE BENKOYA0T KOMTAKTR C
EOMMYHANEHEMA CNyEDame, CROPOR NOMOLWEID M CRyRBaMd oxpadsl TRYOA, NORARDEPAMM TENEKOMMY KR -
UMOHHEX YCIYT (B CEAZM C TPACCHPOBEDH NMHMA CERIM M KX OOCTYIHOCT ).

6.1.7 KonTakT co cneuraniiMpoBaHHeIMKA NpodeccHoHaNbHBIMK MPYTINasM9

MpumesaTe nyueT 1.7 MCOMMSK 27002

6.1.8 Hezagucuman nposepka HHPOPpMaALKOHHOE GEI0ONACHOCTH

MpumeraTe nyHeT 8.1.8 MCOMESK 27002,
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6.2 ACNekThl B3aHMOOEACTEHA CO CTOPOHHMMMH OPraHK3aLWA MK

Uene: ChecneddeaTe Be30NacHoCTe Medopsmadkry ¥ cpeacTe obpaboTe MedropMaumi opraqHaan e
Mpid gocTyne, obpaboTie, NEPELAYSe W MEHEIMMENTE, OCYLECTENASMOM CTODOHHHIMA OPraHK3IaLMAMK.

BeacnacHocTe MHGOEMaUHKH W cpeacTe abpaboTr MHEOopMaLKH opraHdIau9dl He JONHHA CHHMAaTLCH
MpW B208E NPOOYKTOR MNA CEQEMCOR CTOROHHHE OpraH3auqi.

JocTyn CTOPOHHWX OpradAaauMi ¥ cpageTean obpadoTem MHdhopMaUikK Opraduaayny, a Takse Kk oSpa-
BoTke W Nepegadqe MHMOPMALHK O0MEEH HAX0OWMTRCA MO KOHTPOMEM.

Ecnu vmeatca noTpebHocTe BM3Haca B paboTe oo CTOPOHHAMEH OpraHuaaunAMe, KOTORBM MOKET DBTe
HEOER0aMM J0CTYN B MHDOPMALWE | CPeIcTEaM 0BpaboTid HHEODMAL WK CPraHnaaUki, a TAKHE B Nony4ye-
HHKA KN checNEYeEHEY NPOAYETa MNW CEQBACA OT CTOPOMHEN OPraHM3auUK Wik ANA Hee, cCNedyeT Bsinon-
HATE CUEHKY PUCKa Bo MaBewaHye NocnedcTaqid 4nA Ge30nacHoCTH U TPeBoBaHKMA K Mepam 1 CpencTeam
KOHTEOMA W yNpaeneddn. Meps W CpegocTea KoOHTPONA W yNPaened s cnedyeT corMacoBEBaTs W onpege-
NATE B KOHTPAKTE CO CTOPOHHER OpradKaaunen

6.2.1 MaenTudHMKauMa pHCHO B, ABMAKIWKWECA CRedcTEHeM paboThl €O CTOROHHHMHA OpraHH3aLM-
AMM

MprMeRaTs NyHET 6.2.1 ACCMRIEEK 27002,

6.2.2 PaccMoOTpeHHE BONPOCOE GE30NACHOCTH NPH PatoTe © KNHEHTaMK

Mepa M cpegcTEO KOHTRONA KM YNPaBAeHKHA

Bee yoranopnexHee TpebopandnA DeaonacHocTH JonNMHE GETE PACCMOTREHL! NPEs e, YEM KNUeHTaM
Byner 0ad OoCTYN K HHDOPMALKWA KW AKTHEAM OPraHMaa M.

PexomMeHIauMa No peannaalnu

Cnegyiowue yenoBda QonsHeE BelTe YUTEHEl NDW PACCMOTREHMK DeannacHoCcTH 00 NpegocTaaneHWA
KNWEHTAM OOCTYNES K KAKOMYy-NAG0 akTHURY Oprasdnagyui (B 3aBMCHMOCTIA OT THNE W NPOOJOMEHTENsHOCTH
NpEqOCTARNKREMONS QOCTYNE HE BCE M3 HAX MOMYT OiTe NDWMEHMIMb)!

a) 3alMTa AKTHAOR, BHIKMAR.

1) NpoUemypEl SAWLMTE SKTHMEOE ODTAHWIALWA, B TOM WWCNE MHhopMaL g 1 NporpamMeEne obecne-
YEHWE, 3 TAKKE MEHESLEMEHT HABECTHRIX YAIBHMOCTER,

2] npouegype ONA ONpegencHAA EOMNPOMETALWA KTHAOE, HANPUMED, BLNEeOCTEME NOTERM MM

MO MM EALMH O3HHEL,

3) WEnNOCTHOCTE,
4] orpaHWYeHUA Ha KONWPORAMWE W PaIrNaWeHne WHopMaLian,

b} onvcaHde NPOOYKTE MNK YCNyr, HOTODLIE DOMHHE BulTe obacneYes b,

C) PAINHHHBIE NPWHAHE, TPEDOBAHHA W NPEMMYLWECTEA, CEBAIEHHLIE & OOCTYNOM KIHMaHTa;

d} nONUTHES YyOpaeneHHa QoCTYNOM, OXEATEIBAMLWAR!

1) paspeleHHBIe MeTOOR AOCTYNA, 3 TAKE YNPABENEHHE W HCNONLICBAHKE YHHEANEHEE MOBHTH-

MKATOPOR, TMNA MOSHTUGMKATOROR NONLICEATANA U NAPONEei;

2) npouecs aBTOPUIALWMK B OTHOWEHWA OOCTYNA i NPMAMNETHR NONBI0BATEMNER;
3) nonowEHKE O TOM, YTO BECE GOCTYN, HE aBTOPWIOBAMHLIA ABHEIM 0DPAIOM, ABNARTCR AANPELLEH-

HbIM,

4} npouecc OTMEHEl NRABR JOCTYNA MNK NPEDLIBAHKE COBOUHEHNA MENOY CHCTEMAMM;

) NpoLeayphkl B OTHOLWEHWK OTYETHOCTH, YESOOMM2HMA M PACCNEA0BAHMA HETOUHOCTSA B MHDOopMa-
UMK (HAaNpUMep Nepcosan i NoapobHocTer ), MHUWOEHTOE HHOODMALWOHHOA DEI0NACHOCTH W HADYLLEHKA
Ge30NacHOCTH,

f] onWcaHHe Kawnol NpedocTaEnASMoi Yoy,

g} onpegeneHde HeoSxooHMOore KU HENPUEMNEMOrD YPoEHA GECNYEHBAHKA,

h) npaso Ha NpOBEgEHME MOMMTODMHIZ M OTMEHY KAKDWR-NKMEC OEATENEHOCTIA, CRAIAHHON C AKTHEAMMK
OpTEHMIALAH,

i} coDTRETCTAaYIoWME 0BRIATENECTED OPraMHMAALWA W KNHeXTa,

i} 08A3ATENECTEA OTHOCHTENLHO KDWUAKYECKME BONPOCOR | cnocod obacneyerHs YESDaHHOCTH B COOT-
BETCTEWMK NPAB0BLIM HODMAM, HANDHMED IAK0HOZATENLCTEY O 33WKTE AaMHEX, OCoBEHHD C YYETOM Paink.-
HelX TPESOBaHWE HALMOHANBHRIX NPARCELIX CHCTEM, CNKM AJMoBoQ NpeancnarasT COTRYOHWYeCcTBO C
KMHEHTAMA B ODYIHX CTpadax (CK. Takxe nogpaanen 151 MCOM 3K 27002),

k) cobmogeHde Npas Ha MATENNEKTYansHyio CobCTEEHHOCTE ¥ ABTOPCKKE NRae (oM. nogpaagen 15.1.2
MCOMAK 27002), a Takee obecnedende NEasoson AaWnTel M0G0 coBMecTHOR padoTel (CMm. Take 6.1.5).

]
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PexkomMeHOAUWA NO poanMlalWy, XapakTepHan AnA TeneHKo MMYyHHAES WA

Mpesge Yem NPESoCTABNATE KNASHTAM OOCTYN K KSKHM-NHE0 akTHEaM ORradkuaaukd TenesomMMyHKaLH-
OHHEIR OPras|Iagid JonKHE YYUTEIBATE CREOYHWLME YoN0BWA NP PACCMOTREHWE BONPOCoE DEIONacHOCTI,

8) YETHOS COMALEHKE OTHOCHTENSHD BOIMOKHOMD NOBPEXOEHNA HNM CHEEHIWA KAYeCTEa TENekom-
MYHAKALAMOHHON Kadana ohony»uesasina MNd aoyrvx TenekomMMyHMEAUHoHMHBX COBguHenWn, obecnedydBa-
WiHE paGoTy NoNLIoEaTENSA,

b) 4eTkoe paIrpaqdudeHre oDAIAHHOCTEN MExOy TENEKOMMYHWEIUWOHHEIMA OPradnaauqamGg, npeao-
CTARMADWMMK CPEOCTEA ANA TENESKOMMYHUEALMOHHLX YCNYT, M NONLI0BATENAME TEMNEKOMMYHMKALMOHH bIX
WY,

C] HETHHA NEPEYEHE BOIMIHHBIX NEHOCT AHOBOK TEMNSKOMMYHRKALWOHHBIX YCIYT B CNYYas BOAHKKHOBE-
HIAA PMCKD, HANPWMED, YTROIL CNAMa, NOENATCTRYNWENT HENDE PREIBHOMY NEE0CTARNEHAN TENeKoMMY K-
LACHHEBX YOy

OdononruTensHan mHdHopMauHa

TpetosaHda DRIONACHOCTH B OTHOWEHHW KNWEHTOE, OCYWECTBNAWWE ATCTYN K akTHEaM Opravikag-
WM, MOTYT BAPLHPORATECA B 3HAYHTENLHMOH CTENEHK B JI3BHCHMOCTH OT CDEACTE 0GpaboTik WHOPMaUHK K
WHEOPMALUWA, K KOTOPOR OCYWECTENABTCA AocTyn. Tame Tpefosanka GeaonacHocTi MOoryT BuTe paccmoT-
pEHbl ¢ WCNONEI0BAHWEM OOMOBODOE © KNAEHTaMKW, B KOTOPLIX COOQEDMATCA BCE YCTAHOBNEHHBE DHCKA K
TpeGoraHdHA DeacnacHocT (cmM. 6.2.1).

Mo AcroBopan oo CTOPOHHKMHE SPrasdsaUKrania MoryT TANEe NPHENeKaTLCA GPYIWe YyJacTHEW. B goro-
BOpaX, NPEACCTARMAWNMY GOCTYN CTOSOHHENR OPIraHMIaLMK, SON¥Ho COOQEpHaTECA Da3pRWEHHE KA NpHMBNE-
HEHWE QPYIAX OPradrIagii, a Takse yornoBEWA WX JOCTYNa M yHacTHA,

6.2.3 PaccmoTpeHKe TpeboBaHWA BEIONACHOCTH B QOMOBOPpax © TDETLEW CTOPOHONR

Mepa W cpegcTED KOHTRONA M YNpaBneHWA

Horopopel © TRETEEW CTOPOHON, NPHBAEYEHHON K GocTyny, obpalboTke, Nepegade |Wne yNpaeneaH«io
WHDOpMALWER MW CpegCcTRAMA 05paboTk MHGPOPMALWK OPTaHUIALKK, KK K JONONHEHHD NPOGYETOR WK
YCNYT K cpeacTean obpaboTin MHDOpMaLuyd OornHHsl OXBATHBATE BOE COOTRETCTRYIOWME TpedoBaHMA Geao-
NacHoCTH.

ParkoMeHOaUWA No peanyIalnmg

Dorosop gon#es oecneYnaaTh YEEDEHHOCTE B TOM, 4TO HET HHKAKONS HEOONOHHM MaHKA MEKDY ODTaHN-
Jauuel W TpeTeER cTopoHoW, OpradMIaunn QonsHs yOeguTLCA, 4TO TRETER CTOPOMA CMOMET BOIMECTWTR
BOIMOEHBIE YORITHIA.

CnegyowWe yenoByuA SonkHbl OsiTe pACCMOTREHE HA NPESMET BKMNIOYEHWA B J0TOB0D © USNk6ID ¥Eoo-
NETECPEHHA YCTaHoENEHHbx Tpeboranni BeaonackocTh (oM. 8.2.1)

) NonuTHEa WHGopMaUroHHod DEI0nacHocTI;

b mepbl W CPEGCTEA KOMTDONA W yNpaBneHyWa SnA obhecneYeHHds YyRepeHHOoTH B AalkTe aKkTHEOS,
BEMKIHAA

1) Npousdypsl No 3SWWTE 3KTUE0E OPraHEIaLKKY, B TOM YWCNe MHdopMaudio, nporpassaHoe obec-
neYeHie 1 annapaTHele CpeacTea,
2) KakWe-nWBo Mepsl M CPEOCTEA KOHTDONA W YNPaBENeHWA, a TAkHe WHCTPYMEHTE HeobxXoa Mo

DM IHUECHOA ALLWTE;

3) Meps U CPEOCTES KOHTPCMNA | YNPaENeHs ang obecnedenna yREPEHHOCTH B 3aLWMTE OT Bpego-

HOCHOMS NpOrpamMMHoro cpeacTea (o 10.4.1);

4) npouEnypul DO oNPEdene it KOMNPOMaTaUuWy akTUBoR, HanDUMep BcnNegcTBHE NoTepH Wik

MOORDMEALKY HHEODMaLKA, NEOTPAMMHOND OBECNeYeHna W annapaTHeX CpedcTe,

5) Meps KM CpegoTREa KORTPONA ¥ YNPAENEHKA No 0SECNeYEHMES YEBDEHHOCTH B BOABRATE MK yHHY-

TOMEHHA MHOPMALKH ¥ AKTHECE MO OKOHYaHWK DOr0Bopa Wik B COrMacoBaHHOE BRaMA B TEHEHWE Cpo-

k& OSRCTEWMA J0roBopd,

B) KoHPHOEHUWANEHOCTE, U8NOCTHOOTE, QOCTYNHOCTE W nodoe Opyroe adHadkMoe CBORCTBO

(cu. nogpasgen 2.5 MCOMMSK 27002} akTvaoa;

7} OrpaHWHeHWR Ha KONKPOBaHIKE W DAIrMAWEHAS WHDODMaLLKK, W NPUMEHEHWE COrNALWEHR O KoH-

drgeHyManeHocTE (oM. 8.1.5);

C] TPEHWHT NONBEI0BEATENSA W AOMHHWCTPAaTIPOD 8 OTHOWEHKA METOOOE, NpoUedyE W Ges0NacHOCTH,

d) ofecneveHHe OCBEQOMNENHOCTH NONLATRATENEN B OTHOWEHWH 0GR3aHHOCTEN M BONPOCOR, CBAIAH-
Heik © WHPOpMaUHOHHOR Bes0NacHOCTRRD,

a) ofecne4eHHe JCCTABKM NEpcoHana K MecTy paboTel, roe 210 Heobxooumo;

f) 05AIaHHOCTH, KacAOWWECA YCTAHOBKK W CONPOBGMISHWA annNapatHelX CPEacTE W NpOrpamMMHorD
obecneqenuna;

g1 HETEaA CTRYETYRa NOQCTHETHOCTH M COTNacoBaHtbe QopMaTe NpeicTasnetina 0THETOR,
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h} AcHbIA W oNPEOenNEHHBIR NDOUECs MEHEIMMEHTA HAMESHEHHIA,
i} NONMTHES YNDABNEHMA OOCTYNOM, 0XBATEIBAWLEA
1) pasnHUHEE NDHYWHEL, TREBOBEAHMA W NPEMMYLLECTEA, JENaMWNE GOCTYN TRETHER CTOROHE HRoD-
HOOMMEIM;
2] paipellgHHBe METOOE O0CTYNA, 4 TAKKE YNIPABRNEHWE W KCNONLAGEAHKE YHUKANEHEL WIEHTH-
MKATOPOR TUNA HOSHTUMKATOROR NONLICEATENA W NADONEH;
3) npouecc AETOPMAALM B OTHOWEHWY SOCTYNA M NPMBMNETHA NONEI0BATENEH,
4) TpefopaMKe N0 BESEHMWIO COWCKA DWL, YNONHOMOYEHHBIX WCNONBEI0BEATE NPEOOCTABNAEMbIE
YCAYIH, C YEAIAHHEM COOTERTCTEVIOWWX NPAR # NPHUAMNETAR,
5) NoNOMEHHE O TOM, YTO BECEL OOCTYN, HE ARTOPUIADBAHHLIA ABHEIM 0DDAICK, ABNSETCR AANPELEH-
Hbl M,
6) npouecc OTMEHE NTRAE JOCTYNA AW NPEDEIBAHKME COBOMHEMIA MENOY CHCTEMAMM,
i} NMpouEaYDEl B OTHOWSHAK OTY8THOCTIA, YBROOMAEHWA M PACCNE0oBaHWR WHUWOEHTOR MHQOopMaLMoH-
HOR DRAONACHOCTH W HapYLLeHWA DEaonNacHOCTH, a TAKKEe HapylWWeHUR TReboBRaHMNA, HANOEEeHHEX B COrnaLue-
HIHM,
k) onMcanue NpogykTa MNK YCNyrY, KOTOpsIe OOMMHE BeiTe NPpeOocTARMNEHE. M ONUCAHME WHhopMa-
LMK, KOTOpaA oon#Ha OeiTe NPEQOCTARNEHE, HADALY C KATErOpWEeN &8 CEKPRTHOCTH (oM. ¥ 2.1}
I} onpegengHie HECBXOAKMOTD W HENPUERMNESMOrND YPoaHA obCNYHHESHHA,

m} onpegensHde NogoamWMEca KOHTEONM KpMTepHes 3gWPekTHOHOCTH, 3 TaKHE WY MOHWTOPWHT M
NpEQOCTARNEHWE OTYETHOCTH,

n} Npaec Ha NPoBEOEHAES MOHWTOPKHTE W OTMEHY NKE0H JEATENEHOCTH B OTHOLWEHKK AKTHBOE OPraHi-
JALHH,

C} Npapo Ha NECEEOSHWE 3y QMTa MCNOAHEHWA GOroBopHbIX 0BRIATENLCTE W BOIMOMHOCTE NPOBESHNA
TAKOTO ayauTa TReTeeR CTODOHOM, 3 TAaKHKE NEPeYHcIEHNE YCTAHOENEHHEY 3AK0OHOM Npae ayguTopos;

P} YCTAHOBNEHKE NPOUETCa MHQODMMDOBAHMA O BOIHWKAIWE X NpoGNeMar C 4Enkio WX pa3peiueH s,

g} TpeGoBaHMA B OTHOWEHKKW HENDEPEIBHOCTH OBCNYyHMBaHWA, BENIOYaA MEpkl N0 obeCneYeHHn Goc.
TYNHOCTIA W HAOEXHOCTH, B COOTRETCTEWH C NPHODHTETAMA DHUIHECa OPradWIaLHe;

rl cooTEETCTRYKWME ohRIaTeNsCTEa CTOPOH B DAMKAX COMMALleHnA,

5) 00ANATENECTEA OTHOCHTENLHD I0PHOWHECKWY BONPOCOR W cnocobos obecneseHyA yEapeHHOoTH B
COOTEETCTEMH NpAB0BREIM Toe00BaHnAM, HANPWUMED ISK0HOOATENLCTEY O JAWWTE JaHHLIX, SCOBEHHD C Yue-
TOM PaanWyYHeE TPEBOBaHHA HAUHCHANBHEE NPAB0BLIX CUCTEM, 8CNK OrBcp NPEgNanaraeT CoTpyYaAHHYECT-
BO C KNHEHTAMA B QPYIKX CTpasHax (o, Tase nogpazaen 15.1 WCOM 3K 27002);

1) cobnoaeHke NPas Ha WMHTENNeKTYaNeHYKD COBCTREHHOCTE W ABTOPCKME npas (cs. nydaeT 15.1.2
MCOM2K 27002), a Tase obacnedYesde NpasoBon 33WMTel NKDO0A COBMECTHON patoTe (CM. Takke §.1.5);

U} NpUBNEYEHEE TRETEEN CTODOHE! BMECTE C CYyDNOOPAIYHEAMK W MEPL! W CPEACTBA KOHTPONA | YN pas-
NeHnA $EaonacHoCTH, KOTOPRE 3T CyDNogPAIYMEN JoN¥HE PEANVICEATE,

%) YCNOBWA NEPEIaknoYeHrs0Eon-a kA Qorecpos:

1) nRas QEACTBHA B HDe3BbqaliHElX CHTYALWAX J0MMEH CoOOep#aTe NOMNOMEHNA Ha ChyHak, ecnM

FAKAR-NMWG0 CTOPOHE NOMENAST NPEREaTE OTHOWEHWA 00 OROHYaHWA CPOKa QERACTEMA JOroeopos;

2] nepeiakniiHeHiE JorsEopos B CNyYas dIMeHeHWA TPeGoEaHHH OpradnIagWy K SeacnacHocTH,
3) BEACTEYIOWME OCKYMEHTHPOSIHHENR NEPEYHN AKTHEOR, NHUEHINHA, 0TOBOPOR HNK CEAZAHHLIX C

HKHMKA Npan.

PekoMeHJayWA No peandiaulny, xapakTepHas ana TenekomMmMmyHHKEaLMR

Tene oMMy HHEALKOHHLIE ODTaHn3aLnd J0MKHE PAcCMOTRETE CNedyllWe YCNoBHA Ha NPeaMeT Wx
BEMICYEHWA B OOMOEOP C WENBD YICRNETEOPEHHA YCTaHOBNEHHAEX TpEboRaHnd BelocnacHocT:

a) 4YeTkan opMyNuDoEKa, Kacak WAaACH IAWHTE OT NOBPEWOEHRA WNH YAy OWEeHRA TENSKOMMYHIMKa M-
OHHOM KaHana chony MMBaHWA MK GPYTWX TEMNSKMMY HHESLHOHHLIX COBQWHEHWA C HCNONE30BaHWeM oGopy-
ACBAHWA SOYTWE TENeKoMMyHHEALWOHHBIX Opradraaumni;

b} uyeTkoe pasrpaddYeHHe COAIAHHOCTER MEXOY TEMNSKOMMYHHEIUHOHHEIMK OPTaHUIaLWAMK 8 OTHD-
WEHWA CODCTBEMHLX CPESCTE TENSKOMMYHHKAUWOHHEX YCNYT W COEOCTE ADYIME COTaHHaIau«i.

HononHrTensHan nRpopMaLMa

Lorceoped MOryT BAPLMDOEATECA B IHAYHMTENEHON MEDE B OTHOWEHWK DAINHYHBIX OPTAHWIALWA 1 Coe-
A4 pasnHYHEX THNOB TPETeWX cTopol. NoaTomy cnegyeT 3aboTWTECA 0 BETIOYEHKK B JOTOROPL BOEX oNpeae-
NEHHBX PRCHoB W Tpebosa Wi BeacnacHocTid (oM. Take 6.2.1). B cnyyas HeobxoanmocTd TpedyeMble Mepbl
W CpeOcTEa KOHTROMA W YNPaBENEHWA, a8 Takke NPoUenypL MoryT OulTe paclWMpEHL B NNaHE MEHSKMeHTa
GE30NacHOCTH.

Ecni sieHedsMedT KHPopMaUMoHHOR Se30NacHocTi OCYWeCTENASTSA B paMEaX AoroB0poR ayToop-
CHHIEa, TO B ZOroBopax 4on#He BbiTe OMoBopEHo, KaKHKM 00padoM TPETeA cTopoMa By0eT rapaHTHpoBaTE Nog-

10
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JepwaHie anekeaTtHoR SeIonNacHocTH, ONpegenaHHon OUSHKOH PHMCEDE, @ TAKKE adanTayuyd K BkIABNEHHbIM
CHCKAM M MIMEHEHAAM DUCKOE.

HexoTOPEIE U3 DAINWUHA MENRAY aYTCOPCHHMOM W OpYTaMe DopMamy 0Gecnede A Yonyr TReTeMMM
CTOPOHAMM BEMKYST B Ce0A Bonpockl OTERTCTBEHHOCTI, MMAHWMPOBAHWE NepEX00HOND NepPUo0a M BOSMON-
HOMD CPRIBA ONEpauyi B TeYeHHE JaHHOTO NEPUoaa, NNAHMPoRAHME MEDONPUATHIA Ha CAYYal HENDenBMTEM-
HEX CHTYAUMA W TWaTeNsHOCTE NPORepoK, a Takke chop | ynpaenedue MHDODMaLUed No MHLWOeHTaM
BEIcnacHocT. MoaToMy BawHo, 4ToDbl OpradM3IaUMA OCYWECTENANE, NNAHKWPOBANA W YNPaBRMANa Nepexo-
JOR K JOMOBCPaM aYTCOPCKHHIA, 8 TAKKE NEUMEHANRS COOTRETCTRYIMLUKA NEOUECC MEHETHEMEHTA MIMEHEHWA K
NepeiaknedeHdna/okoHYan|A JeACTEHMA Orosopoa.

B goropope He0fxoQuMMo yYWTeIBATE NPpOUEdyYpel HENPEDLBHOW obpaboTed Ha cny4al, ecnv TpeTeA
CTOPOHA OKAMETCA HECNOCOBHOR NOCTARNATE CBOKW YCMYTK, ONA NPefoTEpaeHHMA KAKOA-NMB0 3308psEN No
OPravMIauMi 3amMen! YCnyr.

E goropopax ¢ TReTeMbM CTOROHAMK MONYT YUACTEORATE TAKKE W OPYTME CTOROME. Joropope. Npego-
CTARNAKILLME AOCTYN TRETEMM CTODOHAM, OMHE COOSQHATE DAIDEIUEHNE Ha NPWENTEYSHME OPYTIAX ODraHN-
IALMA, @ TAKKE YCNOBWA WX GOCTYNE W Y4acTHA.

Kak npapung, 0ropopsl paipadaTeERKTCR, B NEQEYID O4EDe0E, opraMiiaumqen. Muorga, npu HekoTo-
phix oOCTOATENBECTEAYX, CNYYARTCA Tak, Y470 JOT0BOD MOMET GuTe paipaboTad W NpeonoMesd OpraHi3audin
TpETeeA CTOROHOW . Dpradnaadkd Heobxo WMo oDecneYnBaTe YEEDEHHOCTE B TOM, 4TO TRebopasnA TpeTeEER
CTOPOHEI, MANMEEHHERE B NPEANATAGMEY JOrOB00ay, HE OKAIBBAKT WANWLWIHETD BNWAHKWA Ha 28 COBCTRaHHYIO
GEIoNACHOCT .

T MeHeQMeHT aKTUBOB

7.1 OTReTCTEEHHOCTE 34 AKTHELI

Uens: OBecneunTs COOTRETCTEYIOWYK 331LWTY AKTHECR OPraHMIaLng.

Boe anTiesl GONMHE GEiTE YUTEHES 1 DOMMHE HMETE HAIHAYEHHOND BNagENLUa.

Heofixoaumo onpeaenaTe BNAgensUen ONA BCEX aKTMRO0R, W CNeNYaT oNPEOenATE OTEETCTRERMHOrD 33
Nogoepkky CoOOTBETCTEYIOWMY MEP M CPELCTE KOHTRONA M YNpasneHwa. Peaniaauun onpegenetHsx Mep i
CPEOCTE KOHTRPOMA W YNDaBnNeHA Npd HeoBXogMMOCTI MOMET GrTe OeNerupoBaHa BnagensLen, Mo Bnage-
Neu OCTAETCA OTRETCTEEHHBIM 33 HARNEWALLYID JAWKTY aKTHBOE.

7.1.1 WHBeHTapHIaALUWA AKTHBEOR

Mepa W cpeOcTED KOHTRONA M YNpaBnaHWA

Bom akTHBE O0MmHHE BeiTh YETKD ONPEQENSHEl, JOMEHHA COCTARNATLCR W NOAASPHHEATECA ONWCE BCEX
BAWHLIX AKTHEOE.

PakomMeHOaUKWA NO peanyIaLkmg

Dpraduiauns gonkHa A0eHTREMUKMPOBaTE BCE aKTHBEE M JOKYMEHTANEHS OHODMNATE AHIYMMOCTE
ITHX AKTHECE. DNWCE AKTHBEOR ACNKKHA COOBDHATE BCK MHMOPMALHD, HE0BX00KuM Y NA BOCCTAHOBNEHKA
nocne SEncTeKA, BKMKYaA THN akTiea, opMat, MecTonNoMNoMeHHe, WHGOPMaLHIn O PEISDPBHLIX KOMWAX,
WHPODRMALWKD O THLUEHIMDOBAHKA ¥ LEHHOCTIA ona Duadeca. JnKce He JonsHa Ge3 HeobxogMMocTia oybnn-
POBATE OPYTAE ONHCH, HO CNeayeT oDecnesrBaTe YBEDEHHOCTE B TOM, 4T0 B8 COABMHAHWE BhiBEDEHD.

Hpome Tora, anagedna (M. 7.1.2) n knaccrdukauqa mediopmauin {cm. 7.2} gonEHsl SWTeE COrMacoea-
Hil M OOKYMEHTaNLHO GOpMNers B OTHOWEHHW KA¥A0M0 akTvea. OCHOBMBAACE HA BAMHOCTH aKTHBA, &ro
UEHHOCTH ONA GHaHeca KW ero KaTeropHik CeKPETHOCTH, OCMKHE BblTe ONPEOENEHEl YDOBHW 3AWWTEH, COOTBE-
TCTBYIIWME 3HaYMMOCTH aKTHeoE (Gonee NOOpoSHYD MHDOPMaUKK O TOM, K88 OUSHHBATE AKTHBkIl, HTO0kR
YUBRCTE WX BAMHOCTE, MOXHO HalTw B MCOVM3K 27005,

PakoMeHOAWWA NO PEanM3IaL[Ke, XapakTepHan ANA TeNeKoMMyHHAEILAA

Mpd paigaboTee W NOASEeDHMEE CNKCH AKTHEDE OONHHLE ObiTe TOHHO ONpedsneHsl U GORYMEHTANEHD
ohopneHsl YETEHE OGRISHHOCTH B OTHOWEHHAK CODCTEEHHBIX TENEEDMMYHUKaLUKOHHBIX CPEOCcTR OpraHKkaa-
UK ¥ CPeOCTE OpYTHE CRAIAHHEY WNH A04EPHWE TENSKOMMYHHKAWMOHHEX Opradkaauimin,

CRMCOK aKTHEDE JomHeH BeiTe BCeclbaMNIoWMM ¥ OXBATHBATE BCE HMEIOWHME LEHHOCTE TEMEKoMMYy-
HHEALMOHHBIE AETHER!, BRMOYas HHEODMALMOHHER 3KTHMEE GNA CRTEROM 0D0pYaoBAHWA, CETEBBIX YCNYT K
NPUENAOHLIX NDOrPasn.

JononHUTENBRBIE HCTOMHKEN MOMHS HAHTH B « BHBnuorpadmag .
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AononHATeNLHAA WHPOPMaLHA

CyecTEYeT MHOMD THNOE aKTMEOR, BRMIOYaHILMY.

a) MHDopMaUWe — Baskl JaHHEX @ Danns JaHHbE, DOMSEOPE M COMALLSHWA, CHCTEMHAA AOKYMEHTI-
LKA, ACCAeg0RaTeNsckan MHhopManua, pyKoBSOCTEa NoNLI0RATENA, ydeb sl MaTepHans!, NPoLedypil JEC-
MiYaTauqy “n9 NogoepieEd, NNaHsl HENPEe b BHOCTH GHIHECa, MEPBl NO NEpexXoy Ha ABARHANLIN DemHM,
KOHTRONbHBIE 3ANHCH H 2PXHEMPOBAHHAR MHQODMaUHA,

b} nporpamMmscle aKTHBLl — NPUENAOHEE NPOTPAMMHENR CPEOCTES, CHCTEMHLIE NporpasMmMibpe cped-
CTEE, CPEACTRA palpaboTkK 1 yTUNKTLI,

C) HHIMYECKHE AETWEL — KOMOBOTERHOR oDOpyOOBAMWE, COEJCTEA CBRIM, ChLEMHBIE HOCHTENW
HHOrOpMAaLUMIA W gpyrog oOopyaoBaHAE,

d} yonym — BEYMCIMTENBHLIE YCITYTH H YCIYTW CEAIM, CCHOBHEIE NOOASPMHER0WHE YOIYTH, Hanpk-
MED OTOMNEHWE, OCEBSULEHHE, INEXKTRPOIHEDIMA W KOHIHUKOHHPOBAHKME BOANYXA,

€} NEpCOMan, ero KEanwbyukauna, HABLIKH K ONbIT,

fl HeMaTepHaNbHBIE LUEHHOCTH, HANPHUMED PENYTALMA W MWL OpraHdy3auMn.

ONKMCK aKTME0E NOMOrassT oSeCnesuBaTy YRESDEHHOCTE B TOM, YT0 aKTUESI Oprasuiad e adderTvaHo
FAWMALLEHE, SAHHSLIE OMUCK MOTYT TAIKE NOTPEG0RATHCA ONA ADYIAX Lened, Tawx kax odecneqyeqre Sesonac-
HOCTH TPYO3, CTPAXOBEE WNW DMHAHCOBEIE (MEHEIEMEHT aKTHECE] BONPOCK. [pOUECE HHBEHTAPWIALWK
AKTHEOE — BaWHOE YCNOBWE ONA MEHEIHMEHTE DHCKOD,

HononHrTenbHan WHHopMaUWA ONA TenakoMMYHHEALHA

AETHELI, OTHOCALMECH K TENSHOMMYHHEAUWOHHEM ODTaHUIALWARM, BENIOYANT MHOMD THNCE aKTWBOE,
TaKMx K3k

a) MHDOPMALWA — OAHHBE O COBQAHEHKA, OaHHbe TAatnvy MaplwpyTyuaaynd, sHdopmagna of abo-
HEHT2X, QAHHBIE H4EpHOMD CHKCKan, WHQgopMaukKs © 3aperkcTPYpOoBRIHHBIX YCNyrax, KCnnyaTausoHHaRA
UHOpMaUKA, KHQOPMALUKA O HEXCNPABMCCTAX, KOHQHMYDAUKOHHAA MHEODMALKA, MHQODMALME © KNHEH-
Tax, NNaTemHan KHpopMaUKA, WabnoHel KNWeHTCKKK JaNpocos, recrpafu-eckos MEecTOHaXOMIEHHE KNMeH-
TOB, CTATHCTHYECKWME QaHHbie o Tpadgwrax, AOrcEOpEl W COMMaWeHWs, CWCTEMHAR JOKYMEeHTauWA,
WoCcnedoBaTensckan WHDoDMaUna, pYROBOOCTES MONLICEATENA, YyebHbe MaTepWank, METOOWKH JKCNNya-
TAUWA WNKA NOJGEpHKKE, NNake ofecnedeHns HENPEpLIBHOCTH DWIHECa, MEDONPWATHA BOCCTAHOBNEHKS B
ANaHe JEACTAEMA B 4PeIBki4aiHE CUTYAUMAX, 3aMMc aySHTa ¥ apXHENDOBaHHAA KHDOEMaYNA,

b} nporpamMmHele AKkTHERD — NpOrPaMMHBIE COE0CTES YNPABNEHWA CRAILID, NPOrpamMMHsIe CpElcTRa
MEHESHMENTA CNEDALWA, NPOrpaMMHEBIE CPEACTEA YNpasneHyA WHdopmaurel ob aboHenTax, NNaTexHbIE
NporpaMMiEe CPegoTed, NpHENagHes NpOrpamMMHole COEACTEA, CWCTEMHBLIE NPOrpaMMHbLIE CPpedcTEa,
WHCTRYMEHTAMNbHLIE CPEACTEa PaIpatoTHM M YTHNWTLI,

C) PHIMYECKHE AKTHER — KOMMYTATOPLI, KabenwW, TepMuHaneHoe oDopyOoBadHHE, ROMOBKTEPHOE
0S0PYOCEAHWE (HANPHMED, CEPBEDE M NEDCOHANBHBIE KOMNERTEDE PAD0YHE CTAHUWA ), CMERHEIE HOCHTEMH
OaHHsx v gpyroe obopyaoeadme,

d} YyCnyna — yonyrv cTagMoHapiol TenegiodHoR CEAIW, YCNYTM MOGHNEHOA TENSEOHHON CBAIK, YTMy-
M SCHMMETDHYHON UADDOROA ADOHERTCKOR NHHMW/ONTHYECKON ABDHEHTCKOR NHUHWK, YCNYTH BblOenes-
HOHEOMMY THDYEMOR MHHWAK, YCNYTH NoaenioHeHda K MHTepHeTy, Yonyrd nHgropMausoHHoro UeHTPpa, yenyn
kafeneHoro TENSBMASHWA, YCNYIW NPegOCTABNESHWA KOHTEMTA, YONYIrK No apeHie NpWknagHbx NPorpams |
KAMEHTCHAE YOMyTH, BENIOY3A NRaTemHBe YOIyTH W yonyna uesTpa obpaboTik Beaoacs,

£} NOMBLEHHA W CHCTEMA NOAGEDMHBAINWME Yoyl — CTROEHHA, INekTpochopyloBaHte, CHCTEMb
KOHOUUMOHA POBAHMA BOIOYXA, CREOCTEA NOMAPOTYLUEHWR,

fl nepcoMan — nepconan No paboTe C KNWeHTAMK, HHEEHEDE! N0 TENSKoMMYHNKALNOHHEIM CACTEMaM,
MEQCoHan, OCYLWeCTENRAIOWHE Nooaepsky WHopMauMoHHex Texdonordid (MT), 1 nepocodan, CEAIAHMEIR C
NOCTABLIMKAMH YCNyT TRETRER CTOPOHEI,

gl HEMATEDHANEHLIE AKTHBL — YNQSENeHWe SOraHdIaUnWeR, HoY-Ray, DenyTaLHA | HMUOH OpraHIagkum.

T4.2 BnapeHHe aKTHRAMKH

MprMeRaTs NyHET 7.1.2 ACOMAK 27002,

713 MNpuemnesos KCNONL3IOBAHWE AKTHEOE

MplsmeRaTs NyHET 7.1.3 ACOM3EK 27002,

7.2 KmaccrdpKkauMa HHopMauMK

LUens: O&ecneduTs YEEPEHHOCTE B 3AWWWEHHOCT #HEODMALMK H3 HAQNEEALWEN YROBHE.
WiHropsaumio cnedyeT KnaccubMuWpoRaTe, 4Tobs ONpegendTe HeobXoOMMOCTE, NPWORKMTET K Nped-
NonarasMy s CTENeHs 3aWWTe NpM cbpaboTie MHdapMauxH.
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MHbopMauWa MMeeT pasndqHbie CTENEHH YYBCTEMTENEHOCTH W KPHTWHYHOCTH, HekoTOpRe 3nemMeHTLR
MOMyT NoTReboBaTe JONONHATENLHOMD YROBHA 3AWHTE HNH cnedWantwol oGpaboTk. Cxema naccudumia-
UM MHDOPMALMY JOMEHAS MCNONEZ0BaTLCR, YT00E ONDEAENHTE COOTEETCTEYIILEE MHOMECTED YROBHER
JAWMTE K YCTAHOBWTE CBAIL C HEOBXOAMMOCTEK NEHHATHAA CNeUWaneHLX Mep 0SpaboTrK.

7.2.1 PexomeHgauwu no knaccHgukanmm

Mepa 1 cpeacTEO KOHTROMNA M YNPABNEHAA

MuchopmauMio cnegyeT KNaccuBMyWpoRaTE, MCXOOA U3 88 UEHHOCTI, JAK0HOOATENkHEY TREGOBaHM A,
YYBCTBMTENEHOCTH W KPHTHYHOCTA GNA ODFaHMIaLIMA.

PekoMeHoauna no peanMaaumm

Mpw knaccudurkauMy MHEODMaLKMA 1 CRAIAHHEIX C HEH JAWMTHEX MEp U CReACTE KOMTPONA K yYNpaane-
HKA CrenyeT YYMTRIEaTE TReDoRaHMA GHIHECA B OTHOWEHHK WCNONEIOBAHMA WIMTH OMJaHWMYeHHA J0CTYNE K
HHBOPMALWK ¥ NOCNeqCcTEMA ONA GUIHECs, CEAIAMHEE C TAKHMA TPESOBAHHAMK.

PexoMeraaung No knaccudMiaumy OomsHe BENOYaTes DYKOB0OALME YKAIaHWA MO HAYanNsHOM KNacc-
PHKaLMKA W NOCNegVIoWER KNAaccudUEalvd NO MCTEHEHNA BUEMaHK B COOTEETCTEMM © HEKDEA Npegonpene-
MEHHOA NONWTHEDR ynpagneHda goctymom (oM. 11.1.7)

B oDRIaMHOCTH BAgenkUua akTHEa (o, 7.1.2) Bx00MT KNacchdHEauva aKkTHES, 22 NepHogn-4eckHi
NepecuoTp M obecneYeHKe YEEPEHHOCTH B TOM, 4TO OHA NOALSDHHBAETCA HA AKTYANBEHOM W CODTRETCTAY K-
Wwen ypoame. B oTHOWEeHKA KNaccu@ukaymm cnegyeT yHUTeBaTe 30@erT HakonneHna, YEAIaHHEIR B MyHK-
Te 10.7.2 MCOM3K 27002,

MpedmeTomM PACCMOTPEHHA OONKHD CTaTe KONMYECTEO KNACCHDMEAUNOHHEX KATEMOPMA 1 NREHMYLLBCT-
Ba. NOMNYHASMEIE OT WX MCHONBI0BAHWA. YDeIMepHD CROKHEIE CXeMbl MOMYT CTaTe OCPEMEHATENEHBIMA K
HEOMNDABOAHHD OOPOMAMK BNA NPAMEHEHWA, MMM MONYT 0KA38TECA HEOCYILECTEMMBIME. CnegyeT NpoAsnaTe
OCTOPOMHOCTE B MHTEDNPETALMA KNACCUPUKALMOHHEX METOK Ha J0KYMEHTAX W3 OPYIMY OpraqdIadu|i, Tak
K3K OOHK W TE ME METEW MOMYT KMETE PaIMWHHBIA CMBICHT.

PekoMeHOaUWA MO peanMiaLMKe, XapakTepHan ANA TeneKoMMyHHEALWA

Mps knaccudurkaysy krdopMaykK, B QononHeH e K obwum Tpedosaniknam B OTHOWEHHUK Yy BCTEHTEN b=
HOW 1 KPATHYHON MHPOpMaLHK OPraHvaaLu9, TENSKOMBMYHMKALKOHHBIE ORPrAHU3IALHNA JOMKHE TaKHe YYHTal-
BATE CREOVELEE:

a) BOIMOHKHYI0 NoOTPESHOCTE Da3densHoR KNAccHHEaLWMKt MHQOPMALKI, CEAIAHHON C HEDASMNaLLEHN=
2 AHEODMALKA O COROMHEHHAR C TOYKM 3DEHHA HANKYKA, CONSDEAHMA, MCTOYHWED, aOpeca HAIHAYEHKR,
OaTkl ¥ BpEMEHH NepegaHHol HHgopMaUMi (oM. A 15.1.77;

b) pasnydue MeXOY BAMHERILHMM KOMMYHAEAUWMAMK, TReSYLWKMMK NpHopHTeTHOR obpalboTi & cny-
Y43 YQeIBBYARHON CATYAUMK MMM PUCKS YPeitk/HaiHON CHTYAUMH, W BTOPOCTENESHHEIMIA KOMMY HHEILMAMK
[cm. A15.1.8).

HdononHuTensHan MHgxopMauMa

YpoReHk 3aWKTE MOMeT CUEHMBEATECR C AOMOLWED 3HAMWAA KOHEUABHLUHMANEHOCTH, UENOCTHOCTH W
SOCTYNHOCT W KaKKx=NKao apyrdx Tpefoaanti 8 OTHOWEHKK DACCMaATPUeas MoH MHOpMaLHK.

MHuchopmauMa 4acTo nepectaeT OwTe YYBCTEMTENEHON MM KDUTUYECKDOR N0 WCTEYEHAN HEKOTORoro
NepUoga BpeMaHi, HAan@uMep, KOr0a oHa genaerca obWenacTyYNHOA,. ITH ACNekTe HeoDXOOMMO NDUHMMATE
BO BHMMEHWE, NOCKONBKY NOUCEOSHKME BONER BRCOKON KATEMNOPWM MOXET NPYBECTH K DEANMIALMH HEHYEHBIX
MED W CREOCTRE KOHTROMAA K YNPABNEHKS 1M, KAK CNEACTBNE, £ DONOMHMTENLHEIM DACKOLaM.

MpY HAIHAYEHA KNACCHDMKAUMOHHEX YDORHEA CORBMECTHOE PACCMOTREHWE OOKYMEHTOR C AHAMNOMY-
HEM i TpeboBaHMAMK DEI0NACHOCTI MOKET YNPOCTATE 33034y N0 KENAcCHRMEaLMIA.

B ofSwes, knaccidukayina MM opMaUdl — EpaTyalwyi nyTe ANA onpegensHia Toro, KaKk 37a Medwop-
MALKA O0MHHS DeiTe 0GpaboTada 1 3alMWEHa.

7.2.2 MaprkupoBka W obpaboTka dHOpMaLHK

MNpumeraTe myHeT 7.2.2 MCOMMSEK 27002,

B EESDH-EEHGETI:, CEBA3aHHaA C NepCoHaNnoM

8.1 Mepea TpynoycTpoincTrEom’

Uene. OGECNEYTE YEEDEHHOCTE B TOM, 4T0 COTRYOHMEM, NOADARHMKN W NDEACTABATENY TPETLEA CTO-
POHEl OCOAHAINT CEOK OBAIAHMOCTH M CNOCoBHEl BRINONHATE NPEQYCMOTREHHEIE AMA HAX POMH. K CHHaHTE
PUCK BOPOBCTES, MOLWEHHHYECTEA WK HELENEBOTD HCNONEI0BAMWA cpeacTa obpaGoThn MHopMaLaM.

"' Mog cnoecm « TRYRoYCTRORCTEOS AGE0E NOHHMAETOA OXBAT BOEX CNEA VLML OTNMYE DUSHECA OPYT OT APYra CuTy-
AUWA TRYAOYCTPOACTED NOAER (BPEMEHHDE WM NOCTOAHHDE), YEAIAHME LONMHOCTHRIE PYHEUMA (DONSA), HIMEHEHKS
OONHHOCTHEY @ YHEYMA, CNPEOENSHME COOKA SeACTEMA JOrCEODOE M NPeKpEWeHRe Noiod M3 aTHX DOroECPEHROCTER.
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OBAIAHHOCTY, CRAZAHMEIE C oBecnederranm BeaocnacHocTh, CNeayeT oroBapMEaTh Nepan TpYA0YCTNoR-
CTEOM B COOTEETCTEYIOLWME JOMKHOCTHEIX WHCTRYELHAK M yCNoBMAMK paboTal.

CneayeT OCyWEeCTENATE COOTRETCTEYIOWYH NROBERKY BCEX KaHIMAATOR Ha J0NKHOCTE, NOOPALYHKOE K
npeacTagyTenad TPeTeel CTOPOHE, 0COBeHHD eCni padoTa CEAIAHA C CEKPETHOCTLAD.

CoTpyaHHKM, NOARAOHMER W NDEACTARMTENA TPETEER CTOPOHE, MCNONBIVIOWKWE cpencTea obpaboTem
HHPOPMAaLWA ODTEHMIaLKHA, ZOMEHB NOSNHCEIBATE COMaBLUEHAE B OTHOWEHKKA WX Donel 1 0BAZaHHOCTER B
obnacTd HeacnacHoCTH.

B.A4.1 Ponu v 0BA3aHHOCTH

Mepa W CpeacTBO KOHTRPONA W YNpaBneHWA

Fonu v obA3aHHoCcTH B 0BRacTi Se3cnacHocTH COTPYAHKKSE, NOJPAOYHEDE W NPEJCcTaBHTEnen TREeTeaH
CTOPOHE HEOEXOAMMO ONPenenaTe ¥ ODODMNATE DOKYMEHTANEHO B COOTEETCTEMM C NONMTHESA MHOpLMaL M-
OHHON GEa0NacHOCTH OpraHKaaLme.

PexoMeHgauMa no peandaiaunu

FoniK 1 obaladiocTi B 0GnacTd Be3onacHocT JoNHHel BKNIoYaTe B cebA TpeboBaHnA B OTHOWEHKWIA.

a) peanniaund ¥ JedCTEMA B COOTESTCTEHM C NOMNATHEOR MHQOpMaUMOHHOR BE30NacHOCTH OpraH9aa-
UK (oM. nogpasgen 5.1 ACOMSBK 27002,

b} 3aWmTe aKTMBOR OT HECAHMELMOHHMPOBAHHOIO OOCTYNA, paIrNalwedds cEefeduil, medopMaunn o
MOAMEHUEALMK, DAIDYLLEHHA UNK BMELaTENBECTEA,

C) BRINONHEHKA ONDEAENeHHEY NDOUECCoR, CRAIAHHLIX ¢ DEI0NACHOCTEK,

d} obecnadenina YESPEHHOCTH B TOM, YTO HA MHOMBKXOYYMA BOANArASTCA OTRETCTEEHHOCT B 38 NDeanDW-
HHMaEMBEIE OeRCTERA]

&) nudopMUpoBasKe 0 COORTIAX UMK NOTEHMUMaNEHEY CODBTHAX, CRAIAHHEIX C BRI0NACHOCTRIO, MM
Opyrix pUckas GeaonacHocTH ANg 0pradnian-.

Ponu v obAzasHocTi B 0BNacTv SeasnacHocTi A0NKHE BT ONDEOeneH el W GOBENeHE 00 KEaHSUEAaTon
Ha paboTy 00 MX TPYAOYCTRONWCTRA.

PexoMeHgauMa no paannaialuu, XapakTepHas ana TenekomMmMyHREaLMI

TenexKoMMyY HHKZLMOHHLIE OpFEHNAALNM O0MKHE HAIHAYATE CNEUWATMCTOR N0 TENSKOMMYHMEILMARM W
Apyrol nepcodan, obnafanwnil HeobxoQMMBiME NONHOMOYKAMK WKW COOTBETCTEYIOWHMA IHAHAAMA H
HABLIKAMHA, KOTODBIE SYOYT KOHTPONMPOBATE BONPOCK, CAAIAHHEIE & YCTAHOBKON, ODCNYMYBAHKEM M AKCITY-
ATAUMER TeNEKOMMYHMKALKWOHHEIX COEQCTE ONA TENSKOMMYHHKALUMOHHOTS BraHeca. CooTEETCTEYIDWME Che-
LMANMCTE MO TENEKOMMYHUESLWOHRBM CACTEMEM W OpYToR NEpCoMan OonwHel OwbiTh W3EERWEHBl O
MODYHEHHBLE W DONAY W 0DRIaHHOCT X,

OononHATensHaA WHdgOopMayua

Ona aokyMEHTaneEHore oDopMNEHHA poneld 1 obAsadHocTed B 0SNacTy DEIonacHoCT MOy T HCNoNk-
A0BATECA OOMMHOCTHEIE MHCTRYRL M. Pony M obaaaduocT B ofinactik DeaonacHocT nuy, YCTROMBLUKMXCA Ha
padoTy HE Y4epea NpoUecs ToY JOYCTRORCTES, NPUHATLIA B OPradkuIaniC, 8, HanpusMen, © NoMOoLLI0 CTODOMHER
OQTaHM3anMM, AorsHbl BblTe TAKKE YETED ONDEeJeNeHbl W A0BEOEHE: A0 CBEOEHHA.

8.1.2 NpeasapUTenkLHan NPOBEPKA

Mepa M cpeacTEO KOHTRPONA W YNPABeHnA

TwarensHas NpoBepEa BoEeX KaHdMOATOR Ha NOCTORMHYI0 pafoTy, NOOPANYMKCR M NpencTasnTani
TPETLEA CTOPOHE JOMNEHa NROBOOWTECA COMMAaCHO COOTRETCTRYIOWMM IAKOHAM, MHCTDYELUMAM ¥ NDABMTaM
ATHEW, NPONOPUKMOHANEHS ToeDoRaHKMAM DHarneca. Knacckdukaulmy WHGOoPMaUMK,. K KOTOPOoR SyOeT ocyile-
CTENATLCA JOCTY, ¥ NPEORONarasMes DUCKamM.

PeroMeHgauMa no peaniaalunu

Mpn NpopepEe CNEaYeT YYWTeIBATE BCH COOTBETCTEVIOWYH KOHMWUOEHUMANBHOCTE, IAWMTY NEepoo-
HAMNEHEX JaHHBX W {UNKA) TDYOOROR 3AK0HOOATENECTREC. Takad NPoOBepKa JoMKHE BKNI0YaTE CRE0yuMe ane-
MEHTEI

a) HANKYME NoNCHUTENEHBIX DEKOMEHSALWA, B YACTHOCTH, B OTHOWEHHK DEN0BRE M NHYHEE KaYecTn
npeTeHLe|Ta;

b} nposepky (Ha NPEOMET NONHOTE W TOYROCT M) BMorpadiim NpeTeHdeHTa,

) NoQTREEKAEHHE 3aneneHdHore ofpaiosarna M NpodeccHoHanEHoR KBanvgyKaLm9,

d} HEIABMCHMYID NROBEPEY NOOMNWMHHOCTA JOKYMEHTOE, YOOCTORERRIOWMX NHYHOCTE (NAcNopTa M
JAMEHAIOLETS Br0 JOKYMEeHTa )]

) bonee QETankHYI0 NEOBEPKY, HANDUMED KPeouTaCcnocoSHOCT MK Ha HANWYKE CYONMOCTIA.

B cnyJanyx, Koraa HoBoMy CoTRYOHMEY HENOCPeOCcTESHHMO NOCNE NRMeMa Ha paboTy UNK B DankHeAW e
NEeQoCTARNASRTCA JOCTYN K CoeacTEam 00pafoThd MHQOpMaUMK, B YacTHOCTH, 0DpabaTeBEAKIW MM YYBCTRM-
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TENbHYK WHEOPMAaUWID, HEaNPHMEeD hHHAHCOBYIO WNM BECEMa CeRPeTHYH WHhopMaUMia, OpraHkKaagvd cre-
OveT NpoBSO|TE GONONHATENEHYK, Cones JeTans Yo NPoBEpKy.

Mpouyedypbl GOMEHE ONPEgenATE KPUTEDKHA W OrPaHHYeHHA B OTHOWEHKW NDOEEPEW, HANPHMED, KTO
HMEET NPABs0 NPoESOWTE NPORERKY COTPYOHMKOR, 3 TAKKE Kakkun oDpazom, Korga | C kaKoi Uenso NposoguT-
CA 3Ta NpoBepEa.

CneayeT NpoBcaWTE NPedBapuTensHyID NPOBEpKyY Take NOgPAAY«KOE W NpeOCTABHTENER TREThEN
CTOpOHBL. B Tex chydassx, koria nodpfdddid NpefdocTaenAnTce Yepes KagpoR0oe aAreHTCTBO, KOWTPaKT
ArEHTCTEOM JOMEEH YETED SNPEgenATE O5AIaHHOCTH areHTCTRA N0 NPRdEapHTenNsHoR NPOBEpKE NpETEHOEH-
TOB W NpoUeqypaM YESOOMMNEHKA, KOTOPEIM OHO DOMMHO CNenoeaTe, ecn NpedBaprTensHan NpoBepKa He
BENa 3FKoHYEHA, MNK ECNK 82 pe3yNbTaTL Q30T CCHOBAHWA ANA COMHEHKA WNK BECMoKoMcTEa. Kak bl TO HIA
OBING, B QOroBOpax © TPETEEW CTOPOHON (CM. Tawe §.2.3) onwHE: YeTKD ONpeaenATLCR Boe oDAIaHHOCTH K
NpoUSaypel YEBEAOMOGHASR, HEODXoaMMsIe GNA NPEBapHTENEHON NPOBERKK.

HMHuopmaynio obo BCEX paccMaTpHBasMbis KAHOAIATAX, NPeTeHOYIOWKL HA JaHATAE JO0MHHOCTER B
PAMEZX ORraHWIauMK, cnedyeT cobupaTe W 0GpabaTeiBaTe COrNacHs NNSOMY NPHMEHWMOMY 33R0HCOaTENb-
CTEY, JEACTEYIOWEMY B COOTBETCTRYIOWEH OPUCOWKUMH. B 3aBACHMOCTI OT NPUMEHHMOTS 3AK0HOOATEN k-
CToA, OaHHbe KaHaWdaTel Oon#Hel ObiTh NpegBapHTEnsHe NPOWMHQOPMWAPDOBAME O DEATENLHOCTAX,
CBAJAHHBIX © NPedEapUTaneHBIMK NDCESDRAMA.

PexkoMeHOAWWA NG pEaNMIaUWKY, XapakTepHana ANA TenexKo MMyHHAKIWLAR

TenNekoMMyHAUEILMOHHES OPradMIauWEn JomiHs TAKKe GONoNHATENEHS DACCMOTRETE BONPOC NpoRa-
pesMus Donee geTansMol NPOBEPKK KEaHGWOATOR Ha OOMMHOCTH, SAKWME COTRYLHWMEARM OOCTYI K CHCTEManm,
KRMTUNECKHM ANA NPESOCTABRNEHWA YCNyT, K MHODMAUMK, CBAIAHHCH C JaKOHHEIM JOCTYNOM W J3KOHHBIM
MPOCAYWHBEaHWEM NWHAK CBAIW, 3 TAKKe O0CTYN, HANDUMED, K WHPODMALKK O KNHeHTAX W COgepHanH o
BEIZOBOE KMEHTOR,

8.1.3 YcnoevA JaHATOCTH

Mepa W cpeOCTEO KOHTROMNA M YyNPABNEHWA

E pamkax DoromopHeid o6A3aTENLCTE, COTPYAHKMKK, NOGPAGYHEN W Np8JCTABMTENH TRETEEA CTODOHK
SON&HE COMMacoBaTe W NOGNHCaTE YCNOBKWA TEYOI0B0MD QOMCEOPA, YCTAHABMNWEAWWEND W OTEETCTESHHOCTR
¥ OTBETCTEEHHOCTE OPraHM3auky B OTHOWEHWK MEoDMaLoHHoi Be30nacHocTy.

PexomMeHOaumMa No peanuianxm

YCNOBWA JAHATOCTH JOMMHE OTRAMATE NOAWTHKY DeacnacHocTH Opravkaaulkd W Kpowme Toro palsAce
HATE M EOHCTATHPOBA T,

a) 4TOBCE COTPYOHHKW, NCADAGYMEN W NPEACTAEMTENA TPETEER CTOROHE!, HMEI0WHE O0CTYN K YYBCTEN-
TEnsHoR MHOpMaLKMK, JOMKHEl NOOMNACKHBATE COMMAWEHKE O KORPUIEHUWMANEHOCTH WM HEDA3rMaLIEHHI
npeskae, Yem kW OyoeT npedocTaRnes AoCTyn K cpedctaam cbpadoTil didopsan i,

b) npapoByis OTEETCTEEHHOCTE W NPaBa cOTRYOHWEOR, NOADAOHWECE W NioBblX OpYTHE KNAEHTOD,
HaMNpYMep, B 4acTH 3aK0HOE 0F ABTOPCKOM NPane WK 3aK0HOGATENLCTES 0 JALWKNTE NepooHANBHER DaHHbIX
(oM. Tasse NyHETE 15.1.1 8 15.1.2 HCO/M3K 27002,

c) COAIZHHOCTA B OTHOWEHAK KNacCudMiaymi MHGopMaUMiK ¥ MEHELKMEHTE aKTHEOE OpraHdIalmm,
CEAIAHHBIX C HHPODMALWOHHEIMK CHCTEMaMK W YCNYTaMK, BREOONHAKTCA COTRYAHHEDM, NOOPAIHHEDNM WK
NpeacTaBKTENeM TPETeEH CTOPOHB! [CM. TakKe NyHKETE 7.2.1 1 10.7.3 MCOM3K 27002),

d) OTRETCTREHHOCTE COTDYOHMKES, NOAPSAYMES MNW NPEICTABMTENA TPETEEW CTOPOHEI 3a obpalboTey
HHEBODMALWA, NONYYAEMOA OT ApyTes DUpsd M CTODOHHWK ODTaHF3ALKHA,

&) aTRETCTEEHHOCTE ODTaHHaanMKd 2a cbpaboTry nepcoHansH3H HHBOEMAaLKWK, BENIDYAA NepCoHanb-
HYRY MHDOPMALMID, NONYYSHHYK &8 PelyrbTate Whv 8 npouscoe paboTel B OPraHv3IauMy (oM. TaOKe
nymeT 15.1.4 MCO/MEK 27002},

f) OTEETCTEEHHMOCTE, PACNPOCTRAHRIOWYIOCA TaKKe W Ha pagoTy BHe NOMELEHWA OpraskaagkMd 1 B
Hepabosee BpeMA, HANPWMED NPA HCNoNHEeHWH paboTe Ha OomMy (CM. TAKEe NyHkTe 925 w0 1174
WCO/M3E 27002

0] OeRCTEWMA, KOTOPEIE GOMEHEl DHTE NPESNPHWHATE B CMYYEE, 8CnH COTPYIHHME, NOJpAaH0E MK npeg-
CTARKTENE TRETHEN CTODOHE WIHGpKpyeT Tpebosanna Ge30nNacHocTH OpTaHMaIaUMK [CM. TaKEe NyHKT §.2.3
WCOMSE 27002).

Opraduzauuds JonsHa oSecnedyrBaTe YEEPEHHOCTE B TOM, YTO COTPYAHKEW, NOGPASYHEN W NpedcTasm-
TENK TPETEEA CTOPOHS COMALWAINTCA © YCROBHMAMK, KACAOWHMMACA HHDOPMaLUoHHOA De30NACHOCTI K CoOT-
BETCTRYMOLUMMIA THIY W o0Ramy NOCTYNA, KOTOPLIA OHA By OYT MMETE K BKTMEAM OPradMaIaLKMy, CEAIAHHLIM C
HHEPODMALWOHHEBIMK CHCTEMAMK W YCIYTAMM.

Mpd HECERoaMMOCTH OTEBETCTEEHHOCTE, BOANAragMan Ha CoTPYOHKES N0 YCNOoBWAM JaHATOCTH, QOMHHA
COXPAHATECA COTRYOHMEDM B TEYEHHE ONpegeneHHoro NeproLa BpeMeli M NOCHE CKOHYaHHA padoTel B opra-
HHAaLKA (CK. Takske 8.3).

Pa3spaboTka anekTpoHHOWM Bepcun - nopTan GostExpert.ru 21/54
CTpaHuua gokymeHTa - https://GostExpert.ru/gost/gost-27011-2012



https://gostexpert.ru?utm_source=pdf&utm_medium=48711
https://gostexpert.ru/gost/gost-27011-2012?utm_source=pdf&utm_medium=48711&utm_term=page

rMcT P MCOMM3K 27011—2012

PekomMeHOauWA No peandialny, xapakTepHas AnA TenekoMmMyHHKEaLHA

Mpaeopan CTEETCTEBEHHOCTE W NDAER, CBAIAHHEE C HEPSITNAWEHHEM HHROPMaULHK O COBOWHEHWAR M
BAMHEAWAN EOMMYHRKAUWAR, KOTOPLIE CRENYET YYUTEIBATE TENSKOMMYHHEAUWOHHEM OPraHnaaulaM, BITD-
YEHBI B 2AKOHOOATENEHLIE ¥ HOPMATHEHEBIE aKTel (. MyHKTe A 15 1.7 K A15.1.8).

Tenekomuy HHESLHOHHEIE ODTAHMIELWA B YCNOBWAK JGHATOCTH DoNMHE ChopMy NMpOBATE OTBETCTEEH:
HOCTE 38 NOOGERHEY YOIy CEAIW, NPedocTaBNASMEX TENEKOMMYHUKALNOHHEIMK OPTaHuaaLMAnMy.

TenekoMMyHHESLHOHHEIE ODTraHWIaniy JonsHe oDECneddTeE YESPEHHOCTE B TOM, 4To Noboe nuuo,
YUACTREYKILWES B NPEA0CTABNEHAN TENSKOMMYHUKILWOHHEIX YOI, XOpOWo OCBedMMNeHD U OC03HaET Heob-
KOOMMOCTE X0aHWTE CEEPETE JPYIWK MIOOER, KOTOPEE MOTMM CTaTk &MY HIBSCTHE BO BDEMA 8o Npodreccno-
HaneHoA  OeATENLHOCTH, CEAZAHHOR C©  TENeKOMMYHWEEUWMOHHbIMH - YONyramd, W COXpaHATe
KOHEHOEHUHANEHICTE ake NOCNe OKOHYaHWA PatoTel B ODTaHMIaLLMH,

DononHuTensHaa nHpopMaLHa

MoweT BeiTeE MCNONBACEAH KOOEKS NOBE0EHWA ANA OXBaTa 00AIAHHOCTER, CHWOARMEX OpraHMIaunaid
OT COTPYAHHKDE, NOQPALHMEDR WKW NPEGCTABMTENEN TRETEEH CTOPOHE! B OTHOWEHWKA KOHDHASHUHANLHOCTH,
JAWMTE HHPODMALKK, NPABKN 3THEA, COOTBETCTBYIOLWETS WCNONEI0BAHKA 0G0pYA0BAHWA 4 COEACTE OpraHH-
JAUMKA, 3 TAKEE NOPAOKA OeATENEHOCTH. MogpAgYMK UNK NPELCTIEHTENN TPETEEH CTOPOHE BMOryT OelTh CBA-
JaHE C©O CTODOHHER OprasWsauped, C KOTOPON, B CBOI0 O4epeis, MOMeT NoTpeboBaTeCA 3aknKHYuMTh
ACTORGPHBIE COTMAaLaHAA O MMEHH NALA, NoANHcapwero Jorosog.

8.2 B TedeHWE JAHATOCTH

MprMedaTs Nogpaszgen 8.2 ctasgapra MCOM3K 27002,
8.3 MNpekpaleHAe KN CMEHa J3HATOCTH

MpusmesaTs Nogpaszgen 5.3 cTavgapra WCOM3EK 27002,

9 ®uindeckas Ge3ONACHOCTb W 3aLMTa OT BO3AEHCTEMA OKpyXalLWel cpebi

51 3oHw GelonacHoOCTH

Uene: MpegoTepawaTe HEABTOPHIOBAHHBIER DMIMHECKWA J0CTYN, NoOBpEXIEHWE H BOIASACTEME B
OTHOWEHHHA NoOMELWEHHA 1 HHPODMALHA OpraHHiIalmM.

CpegcTea OGpaboThi EDMTWHECKDA HIMW YYBCTEWTENBEHOR WHDODMaUuWk HeobXodnMo paiMewaTs B
30Hax HEI0NACHOCTI, 050IHAYEHHEX GNpEdenNeH EM NEPUMETDOM Ge30NacHoCTy, 0GNaganWwneM CooTEST-
CTRYEILMMM 33WKWTHRIMA TapeLepas ¥ CPEACTEAMM, KOHTLONMPYIOWMMIA BX0S. ITE I0HB A0N#KHE SHTE
PUIHYeCEH JalMWEHBl OT HEaBTOPMACEAHKOND JOCTYNa, NOBPEMGEHHA | BOI0EHCTRKA,

¥poBeHe 3ALMWLEHHOCTA Jonwed BulTe COpasMepeH BuABMEHHEM BHCKIM.

511 NepumeTp 30HLI DEIONACHOCTH

Mepa ¥ cCpeaAcTED KOHTPONA W YNPaBNeHWA

OnA 3allWTe 30H, KOTODLIE COOep®aT WHpOPMaUKle W cpeacTea obpaboTed WegropMaduWiK, cneldyet
WCMONE30BaTE NepUMETEE Be30nacHocT (Dapbepbl, HANDUMED CTEHBL, YNPABNRAEMBIE KADTAMK OOCTYNA
BODOTA WKW TYPHWKETEL, YNPABNASMEIE SEN0BEKoM ).

PoromMeHOaLMA No peandIaung

B oTHOWEHWA PrHIMYeckry NepruMeTnoe DeaonacHocTi PeKOMEHTYETCA PACCMATOHEATE W PEaNWI0EL-
BaTk, NpK HECDXOAMMOCTH, CNEOYICLLME DEKOMEHOALMK

a) NeEpHMETPL BeIonacHICTH AoNMHHE GkiTh HETHD ONPEOEncHbL, 8 PAAMEWEHWE KW HAOEKHOCTE KaHa0-
Mo W3 NEpMMETPoOE AC0MHHE 388WCeTe OT TpeboBarHi DEIonacHoCTH aKTHB0n, HAX0OAWWXCA B Npegenax
NepHMeTPa, ¥ 0T DE3YAETATOD OUEHKM PHCKS),

D} NepyUMeTpR 30aHHA WNH NOMELWEHWRA, 108 pacnonoxeHel CpegcTea obpaboTex HH{OPMALUKA, O0MH-
Hil BBITE HIMHECKH NPOYHBIMA (T, B, HE GOMEH0 Db T HUEAKHMY NPOMEKYTEOE B MEDUMETPE KMNH MECT, YEpeaa
KOTOPLIE MOMHO ObiNo Gbi NErKo NPOHMEHYTE), BHEWHWE CTEHE NOMEBWEHWA J0M&HL WMETs TEEROYKD
KOHCTRYELMIO, 3 BOE BHELWHWE J8eDH JOeH GbiTe COOTEETCTEYHWHM 08Palon 33WKILEHBl OT HEZBTOPH3O-
BAHHOID OOCTYNE, HANPHKMED, OCHAWEHE WNarbayson, CHIHaNMIauMed, 3asmkani 7. N., JEepH K OKHE NoMe-
LEHKA B OTCYTCTBWE COTRYHWESE QonMHE ObiTh 3ANepThl, W BHELWHAR 3ALLKMTa DoM#HHa DBlTe NpeayCMoTpEHa
ANA oKoH, 0coBEHHD &CNKW OHW HAXOOATCA HA YPOBHE I&MIN;

C) Oon#Ha GbiTe BEIGENEHA W YROMNNSKTODAHA NepCcoHanos J0Ha PerdcTpaund NoCeTHTENEH, MW
ACMHHE CYWECTEOBATE OPYTHE MEDLI ONA KOHTROMA HIMHECKONT OCTYNA B NOMELLEHHA WY 303HWA, Goc-
TYM B NOMELWEHWA W 303aHHR J0MKEH NPe00cTAaBNATECA TONLED AETODW S0BaHHOMY NEpRCoHANY,
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d) roe HeobxoaMmo, QonKHsl GelTe NocTRoeHE duavdeckke Dapeep, NPELOTELAWAKLLKE HEABTODK-
IDBAHHEIA QUAKYECKHA JOCTYN M IarpAIHEHWE CHEYHAKNLWEN Cpedbl;

@) BCEe ABAPHHHBIE BHEXOOLI HE CMYHaR NOXARa B NepUMeTpe Be30nNacHoCTH O0MKHE SkiTe obopydoBa-
HEl 383 PHAHOH CHIHANWMIALWER, NONKHE NOOBERTATECA MOHMTOPKMELY M TECTHPOBAHKID BMBCTE CO CTEHAMMK,
4ToDB Co30aTh TPESYEMBIA YDOREHE YCTORHWBEOCTH B COOTRETCTEHH C NPHMEHHMBIMA PEMOHANEHEMW, HALKW-
CHAMNEHEMHA W MEMIYHAPOOHEIMK CTAHOADTAMA, OHM JOMEHL IKCANYaTHPOBaTLCA B COCTESTCTEBHM C MECTHOW
CHCTEMOA NPOTHESHOMAPHEIX NPARKA,

fi cnegyeT yCcTakaanueaTs HeoDXOOMMEE CACTEMEB! COHADYWMEHMA BTODMEMWA, COOTRETCTEYKILUME
HALWOHANEHEM, PErHOHATEHEM MW MEXOYHAPOOHLM CTAaHAAPTAM, W PETyNAPHD TECTUPOBATE WX Ha npea-
MET OXBATa BCEX BHELWHWY ABEPER W JOCTYNHBIX OKoH, CBOB0OHLIE NOMEWEHKA HE0TX0OMMO CTABMTE HA CIr-
HANWIALUKIO, aHanorkyko cnegyeT cbopygoBate W APYTME 30HLI, HANPUMED CEQBEDHYH EOMHATY WK
NOMELLEHKE, T8 PACNONOMEHE CPEOCTRA KORMBYHHEALWA,

Q) Hechxoaumo PUIHYeckd WICNUMEpoRaTe cpeacTea obpaboTen MHGOopMaLKMKA, KOHTDONKPYEMEIE Cpra-
HWIALWER, OT CPEOCTE, KOHTDONWPYEMEIX CTORPOHHKMMK OpraHUAALNARK.

PerkoMeHOAUWA No peanyIalWy, XapakTepHan AnNA TEneKo MMy HA KR

TENEKOMMYHNEALMOHHES ODTaHWIALNA JOMEHE YYMTSIEATE ¥ PEANWMACELIBATE, NPK HE0OX0LMMOCTI,
CeayiLMe DEROMERIAWWH OTHOCHTENLHD DMAMYECKWY NEDUMETPOR Gea0nacHOCTH:

8) UBHTPal TENEKOMMYHAKIALHOHHEIX ONepauMi QonsHbl BhiTe OCHAWEHE COOTEETCTEYHLMMKW CHCTE-
MAMH OBHADYHEHHA DUAMYECKHN BTORREHMN,

b) ofopyacEaHne ONA TEMNEEDMMYHHESUMOHHSLIX YCNYT, HaNPHUMED CPESCTEa NEpEgaqi JaHHEIE, KOM-
MyTauMoHHoe 0BopyaACEAHMKWE W TENEKDMMYHHKAUWOHHAA WHDDACTRyRTYPa, A0nsHbl DbiTe H3IMHEcKd oTOE-
neMbl ¥ PacnonNoeHk YOaneHHs oT Opyrix CPegcTs, HanpWMep KNHEHTCKWX COeacTB B ynpaBnAemMbix
HHPOPMALWOHHEK LEHTRax,

c) drmandeckre Gapeepsl J0MKHE DolTe YCTaHoBNEHE 3DDEKTHBHD COMMACHD BCEM HEYKOCHHTENEHD
CoODNKOasMblM MECTHEIM NONHTHESM G230NaCHOCTH GNA ohEcneYeHHA YEEPEHHOCTH B 381WWTE KoOpNopaTva-
HE AKTHEOE B MOSOR MOMEHT BREMEHK, BCNW DHIMYECKHA Dapeep paboTaseT HEWCIIPABHD MW NOMWTHES HE
cobnugastcd, HeoxoguMo, 4Tobsl ATOT BONPOC HEIAMEANMTENEHT DELLANCA PYEDEOOCTEOM C COOTEETCTEY-
IOLLMM YPOBHEM OTEETCTEEHHOCTH.

HdononHuTensHan WHropMauHa

PHIMHECKER JAWMTA MOEET DbiTh 0BSCNEYEHA COIGAHKEM OOHOMD WK HECKONBERE HUInHecsry Gapsea-
OB BOEDYT NOMelWweHd ¥ cpegceTe obpaboTed WHDOopMAUWK opralvaayyd. MonoNeIoeasue HeckonbEHWK
GapeepoR 0aeT ACNONHWTENEHYID JAWWNTY, W NOBDEROEHWE 0OHOMS BapeEpa HE 03IHAYaeT HEMEedNeHHor
HEpYLWEHAA DEI0NacHOCT .

Z0HOH DeaonNacCHOCTH MONET BuITh 3anHpaebii OhUC MM HECKDNEKD NOMELEHHE BHYTRW rardacxn-
ro Gapeepa GeaonacHocTh. Mexdy 30HaMK C DAINHYHBIMA TPeGoBEaHHMAMA TRI0ONACHOCTH, HAXOOAWMMHCA
BHYTREMW NEprseTpa BeaonacHocTH, MoryT noTpefosaTecA QUNONHATENLHBIE BapBEEDElI 1 NEDHMETRE! GNA KOH-
Tpong puakdecEors 0ocTyna.

B oTHowWweHKA BeagnacHocTi radyeckoro 4ocTyna ocoboe BHrManHe cnedyeT 0SpawaTe Ha J4aHiHs, B
KOTOPLIX PAIMELLEHD HECKOMNLKD CRraHH3aUHd.

9.1.2 Mepki W CPEACTEA KOHTPONA W YNPABNEHHA DHIMYECKHM BXOA0M

Mepa v cpeQCTEO KOHTROMNA W YNPABNEHWA

20HE BE30NACHOCTH HEOBX00MMO 3ALUKLATS C NOMOLBI0 COOTEBETCTRYIOWME MED M CPEQCTE KOHTPONA
W yNpaaneH«A Bxoga, 4Todsl ofecneynTs YESPEHHOCTE B TOM, 4TO GOCTYI PA3PeLWaH TONLKD SBTORMIOBANHD-
WY MEQCOHAny.

ParkoMeHOaUWaA No peanyIalWe

CneayeT NpHHAMaTE B0 BHHMaHWE CNeqyolWe PeroMeHganim.

8) Oarty W BpeMA BXOOa W BRXOGa NOCETHTENEW cnegyeT perdcTpHpoBaTh, W BCER MNOCeTHTensed
HEOGRGIWMO CONPOBOMGaTE, WNW oMM JonwHe oBNagate COOTRETCTEYHLWMM OOMYCHIM, O0CTyN chedyert
NEedocTasnaTe TONEKS ANA BeNONHEHHA OnNpedeneHHbIX aaTopUIchanHeLx 33034, a Take #eodxogumMo
MHCTRPYKTHPOBATE NOCETHTENEH Ha npegMeT TpeSoeaHywd DeaonacHocTi, W ASHCTEMR B cNy4ase asapriHbix
CHTYaLMA,

bl pocTyn K acHam, rie obpabaTelBaeTcR WK XPaHnTCA SYBCTEMTENEHAR MR OpMaUUa, JOmeaHd Kow-
TPONWPOBRATECA W NPEJOCTARNSTECA TONEKD ABTOPWIOEAMHEIM NWUAM, ChedyeT Wonone3osaTs cpegcorea
AYTEHTHMEALAK, HANPHMED KOHTRONEBHYIO KARTY A0CTYNA © NepCOHanbHEM WOEHTHOMKALKOHHEIM HOMEDOM
(MKH} oA aeTopUAALKMK W NPOBEDKK BCEX BUOOE NOCTYNA, HEODXOAMMO BECTH 3aLWLIEHHER EOHTROMEHBIG
IAMNACK PEMMCTpadWa QocTyna;

c) HeoGRoQUMO TPEGOBATE, YTODE BCE COTRYAHWEN, NOOPAOYHEH W NPEACTABHTENH TRETEER CTOROHE
HOCHIH Ty WM AHY0 DOpMY BAGAMOTT WOEHTAEHEETORS W HEJAMEQNHTENEHD YEEOOMNANK COTPYOHKMKOR
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Chy#®Gpl BE3oNacHocTM O JaMEYaHHLIX HECONPOBOHOAEMEX NOCETHTENAKX H NHUAX, HE HOCALWME BHOWMOND
WOeHTHPKEaTORE;

d} AoCTYN B 30HE DEI0NACHOCTA MNK K CpeacTeam obpaboTrn YyBCTEWTENEHOA MHODMALMK NEpooHa-
1y BCNOMOraTeNsHsX cNyxd TpeTeed CTOPOHE CREeqyeT NPEegocTaRNsTe TONEKS NP HECOXOAMMOCTH, TAKDH
AoCTyn gonseH OeiTe CAHKUMOHWPOBAH W CONPOBOKIATLCA COOTEETCTRYHILLMM KOHTROMEM,

&) Npaga JOCTyna B 30HL GE30NacHOCTH CNegyeT perynApHD adanuiyvpoBaTe, NepecMaTpyeaTs, W
AHHYIKMPOBATE NPK HEOBXOOWMOCTH (Ck. NyHET B.3.3 MCOM 3K 2T002).

PekomMeHdayWA No peandiayuy, xapakTepHas ana TenekomMmMmyHHKaLMA

TenesomMy HHESLMOHHBIE GPrasdIan K JonkHsl PaccMaTprHBEaTE CNegyie PEKoMeHLaLMM.

a} onepayroHHel 3ank W UeHTRE YNPaBneHHs TENEKoMyY HUEALKMOHHbIMA CPeOCcTEaMK J0m#HEl BTk

JALWMLYEHE ¢ NOMOLLM COOTEETCTRYIOWMX MBCTHUK MED W CPELCcTE KOMTROMA W YNpaBnasda JoCTYNoMm B
NOMBLLIBHNE;

B} Ha nponyckHomM NyHETE HQopMaUma o ApY M NOCETHTENAX Jon#Ha ObiTe 33MILEHE 0T HECAHEL M-
OHWPOBAHHOM A0CTYNE WNK NPOCMOTEA, HANDHMED, 3ANKCE O DaTe M BpasMeHt BX00a W BelXO0a NOCeTHTENA,
paboTHHE NPONYCKHOTO NYHKTA TAKKE OONHEH NPOBEDATL BEWW NOCETHTENSN NPW BXO0E W BLIX0OE, YTobk
BOCNPENATCTEOEATE BHOCY ONACHEX 00LEKTOE B NOMELLEHWS MIK BEHOCY AKTHESE D83 paspelusHiAn.

9.1.3 BeaonacHoCTE 3AaHWA, NPOHIBOACTEEHHLIX NOMaLWeHHA M oBopYyQOBaAHKA

MprMeHaTs NyHET 9.1.3 UCOMAEEK 27002,

9.1.4 3awKTa OT BHEWHMX YIpod W YyIPo3 O CTOPOHEI OKPY#IILLEHA cpeqbl

MprusedaTs NyHET 9.1.4 MCOMEEK 27002,

9.1.5 Padora B 3oHax G230NaACHOCTH

MprMeHaTs NyHET 9.1.5 UCOMAEE 27002,

9.1.6 30HLI OBWErS QOCTYNA, NPHEMEA W OTIPY3IEW

MprseHaTs NyHET 9.1.6 MCOM3K 27002,

0.2 BezonacHocTeE oBopynoBaHKA

Lene: MNpegoTepalaTe NOTERD, NOBPEMISHWE, KDAKY MMM KOMIPOMETALWMK SKTHESE W NPEpLIBaHWE
OeATENBHOCTH OPrasnaaymi.

OfopynosaHie HeoSxogumo JaWWWLETE OT HHIMYECHAE YIP03 W BO3ASACTENA OKPYHaMHLLIEH CPE .

DfecneveHd e Sea0nacHocTh obopy IoBaHHA [BHNHYAR MCNONEIYEMOE BHE OPraHH3aLMK ¥ BbIHOCHMOS
HMMYLECTES ) HECBXOOMMD, YTODR yMEHBLATE PHCE HEABTOPWITEAHHOND SOCTYNA K WHDOPMAaLMK ¥ 3alu-
WaTe 28 OT NOTERH WNW NoBpEXASHKA. NpH 3TOM CReQyeT YYECTh DAIMELEHWE ¥ YTHNMIaYWGe oDopyaoea-
HiA., MoryT noTpefoBaTecA CNeyWankHbie MEpbl W CPeOCcTEa KOMTDOMA W yIpaeBneHwa ONA 3ajWTel OT
PUIMHBCEN YIPOSs, 8 TAKKe ONA J8WATel MHHPPAcTPyETY DR NOOAE DHRHBAIOWWE YOIy, HENPWMED CUCTEME
INEETRONATAHKWA W EabensHoR Daseoarks.

0.2.1 PaameweHHde W aawuTa obopyaoBaHKa

Mepa ¥ cpeaAcTED KOHTPONA KW YNPABNGHWA

DhopyRonane GonsHo Dbl Tk PAIMELLEHD W J3WLMWEHD Tak, STOGE YMEHEWWTE PHCKW OT YIPOD ORpYHa-
HOWEA CpEas W BOIMOHHOCTA HEaBTOPWACEAHHONS QOCTYNa.

PekomeHgayMa No paandiauug

HeobxogWMo paccMoTpeTe CNeayiowWe persMeidanknn No 3awMTe 0S0pyaoaaHnA:

a} obopygoBadHde cnedyeT paiMelwaTh TakMM SFDpascm, Y4ToD CEBCTH K MAHAMYMY HINKWHAR QOCTyn
B patoYHe 30HI;

b} cpepcrea obpaboTem wHdopMayns, obpabaTHBEaKWKE YYBCTEMTENLHEIE JaHHBIE, CNEaYET paime-
WaTk W yron obaopa orpasHYMEaTs Takkus obpasom, 4Tobsl YMEHEWWTE PHCK NDOCMOTRa MHDOpKMaLWY HeaR-
TORHA0BEAHHEIMK MALAMK BO BPEMA WY WCNONLIOBEHWA, 8 CPedCcTha XpaHeHWA WHPODMaUKWA chedyeT
IAWWLYATE OT HEABTOPHICEAHHOTD J0CTYNA,

C) OTQENbHEE INEMEHTE CO0DYL0BAHWA, TPeSyYIHWWE CReUMansHol JaWHTe, CNegyeT HIonupoeaTk
ANA CHAKEHAR oOWero yposHA TRebyeson 33K Tel )

d} Mepk ¥ CPEQCTEA KOHTRONA K YyTIPAENEHKWA O0MEHE GETE BHEdpeHE Takkum obpasom. 4Tobw CEECTH
K MWHHMYMY PACK NOTEHUHANBHBE DHIMHECKME YyTROS (BODOBCTED, MNOKAPD, B3PLESL, JadbLMISHWE, JaTonne-
HAE MW HEWCNPAEHCCTE BOOCCHADKEHWA, NeiNk, BUSPALKA, XMMAYECKOS BOAOSACTBWE, NOMEXK B INSKTRO-
CHAGMEHKEW, NOMEXA B pABOTE NMHKA CEAIM, INSKTDOMATHHUTHOE WANYHEHKE 1 BIHIANAIM],

€} HE0DXogWMOo YCTAHABNKEATE NJEEKNE B OTHOWEHWH NPHEME MWK, NATEA W KypeHKA BOMWad
cpeacTe obpaboTid MHDOPMaLUWH,
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f) cnegyeT NPOBOOMTE MOHMTODMHI COCTOARKMA CKPYMAKLWENA cpelbl NO BRIABNSHMI YCNOBAR, HANPNH-
MED TEMMIEDATY DL M BNAMHOCTH, KOTOPHE MOMMH Dol 0K33aTe HEBNArONpHATHOE BAWAHKE HA PYHELWOHWPO-
BaKKe cpegcTe 0SpaboTrn MHQropMaLKi;

g) Ha BCEX A0AHAAX JonN#Ha ObiTh YCTAHOBNEHA 3AWMTA OT MOMTHHK, 3 GWUNLTEB ZAWATE OT MONHKK
BOnHbE DbiTe YETAHOBNEHE! HE BXOQE BCEX MWHWA JNSKTPONEREIAYH W NHHAA KOMMYHAKELAW,

hi B oTHOWEHKWK obopygoBaHKA, PACNONOEEHHOTD B NPOMBILUNEHHOR Ccpage, cneayeT WCmoNs3IoBaTh
CNELWaNeHEE CPEOCTBEE JAWHTE, HANPHMED, JAWAWTHRIE NNEHKK ANA KNaBWaTyphl;

i] cbopyoosasde, cbpabaTuBaniles SYBCTEMTENEHYK MHGOPMALHID, DOMEHS GhiTe 38WKWEHS, YTo-
Bkl CEBCTH K MHHAMY MY DHCE yTEYKA MHDOpMaL MK BCNedcTBHE HINyYaHKA,

PaxkoMeHOaUWA NO peanyIaUWy, XapakTepHan ana TeneKo MMy HHEI AR

Ecni KOMNNEKCE! TENSKOMMY HMEALMOHHBIX CPEOCTE HECKONBEAX ODMaHM 3aUKA paIMelleHsl B 0OHOM W
TOM #8 WHPOPMALWMOHHOM LEHTRE, TO TENEKOMMYHHEALUWOHHBIE ORTaHWIaUMI GOMHHE PEANKI0BATE COOTEET-
CTEYIOWWE MEPE ANA JAWATEH KHOOPMaUHKH O KNHeHTaX, XPaHRALeAcA B WX KOMNNekcax. TaKde KoMIneKkck
BOMEHE GTE EUIKHecKY oTGeneds ApYT OT OPYra, HanpuMep, AoNMHel PaIMEWaTHCA A PAdHbIX ITAMAN
MMM B Pa3sbiX KOMHATAX.

9.2.2 NMoppepxHBEaowWHe yCnyri

Mepa v cpegCcTEO KOHTROMNA ¥ YNPaBEneH1a

DHopyOoBaHME HEoDXOOUMO JAWKILATE 0T Nepeboee Nogaqu INeKTPOIHERTMW ¥ Jpyrkux cBoee, cad-
IEHHBIK C NEpeboAMA B ODECNEYEHAK NOLAE DN BAIWIMX YOIy,

PakomMeHOaLWA NO peanyiaimmg

Boe nognepWBalolLMe YoNyrk, Hanpusen anekTpocHalxe ke, sojocHalkeHie, KaHaNWaayKa, oto-
NeHHEBEHTUNALKA H KOHIKUMOHWPOBEAHWE BO3dyEa, AoMHHb GuiTe a0erkBaTHEMK ONA NoA0eDHHBEaEMbIX
MR cHCTas. [O5eekTsl] NOA0epHHESIOWME Yonyr Heo0x00W Mo PEMYNARHO NPOBEDATE M TECTHPOBATE COOTEET-
cTayiowre obpaioM 0nA obeCNeYeHHA YBEDEHHOCTH B WX DOMsHOM YHELROHMPOBAHMKE B YMEHBLWIEHWI
nrSoro pHCKA, CEBAIAHHONS C WX HEHCNpasHoR paboTol unk oThaaom. Heobxoanmo obecnednTe Hadnexa-
LY MOOaqy SNeKTRONMTAHWA, COOTBETCTEYIILLYIO CNaUMEUiaLHam NpoMIeca-Tend obopygosamma.

JHopydoBaHAE, MOOOSpAMBAINWES BaMHEAWWE NpoUecckl DWaHeca, peKoMEHIYETCA NOgQRMNIN4ETE
qepea WCTodHWEH SecnepebodHoro anekTponvTadka (MBI © Tem, 4ToGe ofechednTe ero GeacnacHos
BblKMKHEHWE M (MNK]) HenpeDbBHoE yHELMOHMpoBaHwe. [NR oGecnedyeHna HENpepBIBHOCTA anNesTpocHah-
HEHMA CREOYET NPEOYCMOTPETE JEHCTEWA HA chy4al oTkaza MBM. PeaepeHbil reHepaTop CNEdYET Moo=
I0BATL, KOTEa PyHELWOHY pOBaHEe 0G0pYA0BaHHA HESDXOOWMMO 0GECNEYHTE BO BPEMA OMNHTENLHOID OTHa3a
Nogadu anekTpoadepridd. Ona obecnedeqna patoTel reHepaTopa B TeYeHHs ANWTENEHOTD BpeiEHd Heobxo-
AHKo obecneyYrTe COOTRETCTEYIOWYK NocTaery Tonmkea. Obopygosanke MBI 1 reHepaTopsl OONMHEl DEry-
MARHS MPOBEPATECA, HTOGLI OBECNEYHTE YEEDEHHOCTE B HANHYWA A0SKBaTHON NPOWIBOINUTENBHOCTA, 8 TaHE
TECTUPOBATECA B COOTEETCTEBMM © pEHOMEBHIAUMAMK npodasodwTens. Kpose Toro, cnegyet obpalars
BHUMAHWE HA WCNONBEI0BAHHE HECKONBEWY HWCTOUHWEDE MWTaHWA WOW, SChW opradHdzagdn  Sonewas,
OTOENLHOH INEETPONOACTAHLWM,

ABADWAHLIE BblKMHOYATENH INEKTPONMTARWA HEODXOOMMO DACNONOHWMTE OKOMO 3aNacHblX BeIXOOOE
NOMELEHHA, 08 HakoguTeA oBopyaceanie, 4ToG0 YCROPHTE OTENIOYEHAE INSKTRONWTAHKWA B CRYHas KpKTA-
Yeckux cuTyauui. Heobxooume ofecneynTe paboTy anapuAHoro OCBEWEHKWA Ha CNYYad OTEAZa INekTROoNK-
TaHuA, NoTpetnAsMoro 0T CETH.

BopgocHatGwenke gomsHo BeiTe cTabuNoHoiM M a0eKEaTHeIM ONA obecnedarna KoHIWLAoHKpOBaHKua
BOaAyKa, OBEcnedeHrA paboTe YCTPORCTE YENARHEHWA W CACTEM NOMaPOTYLWEHKA (TAM, TO8 OHW MCNONLIY-
WTCA). HevcnpasHocTi 8 paboTe cCHoTEMB! BOOOCHATHEHMA MOrYT NEKBECTH K NoBpEwgeHHn 0Bopygosatna
WK MOMYT NPENATCTEOEATE IgHPeKTHEHOH paboTe CHoTEMEl NOXMaApOTYWeHWA. CrnedyeT OUBHWEaTE HE0BX0-
SUMOCTE YCTAHOBKM CUCTEME CHIHANWIAUMKM ANR OBHAPDYEEHWA HENPABMNEHOMD  YHELWOHKMpORaHKA
O0LEKTOR NOOSSHWE LW YCITYT.

CEAIL TENEKOMMYyHUEaLWMOHROND 050pYyATEaHKA ¢ 0S0pyI0BaHWEM NPoBARJEDa YONYT ONHHE DCYLLE-
CTEMATECA, MO MEHBELUEA MERE, N0 OBYM PaINKYHBIM MapWEYTaM, STOS0 NPEJoTERATHTE OTHAS B OGHOM Ha
COBOWHWTENEHEER MaPLWDYTOE, ROTOPLIA MOMET COENaTw YOIy No NEEZaYe PEYWM HEBOIMOMHSK. ¥Cnyrk no
nepenase pedu JomsHsl DelTs a0ekBaTHLMA, 4Tobb YAOBNETEOPSTE MECTHEM 3aKOHOGATENEHEM Tpebosa-
HHUAM B OTHOLWEHMH ARADHAHONR CBAIM.

PekoMeHOALUKWA NO PEaNWIALWMK, XapaKkTepHaA ANA TENeHoMMYHAKI WA

HenatensHo, 4Tobel cpegcTBa JHEProCHaADKEHMA B WICNHPOBAHHONW 30HE, HAMPYMEDR MOSKNbHBIX
CaiIcekx CcTaHuvAx, aobecnedreanid BecnepebolHOE INSKTPONHTAHWE OQNA BCEA HATPYIKK © BOAMOMHOCTRI
Belgep#aTs nepefor B palboTe OCHOBHOMND ACTOMHKKS NWTaHKA B TeYeHre nepefoes. ECNK 370 HEBOAMOMHO,
gonsed OkiTe YCTAHOBNEH MEXaHmdawm Ana obecnedervs GecnepefoiHore aNekTPonMTaHWA KpHTHYeCKornD
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0G0opyooaannA. MomeT BOIHNEHY TE HE0GXOGHMOCTE B OCHALLSHWK AEEYMYNATOD0E NEDCOHANLHBIM ANSKTDO-
reHepaTopos, OCOSEHHD B HI0NKPOBRAHHEIX J0HAX.

OononHHUTensHaA KHpopMaLHa

BapuauTom JOCTAXREHHE HENPEDHEHOCTI IMEKTRONMTAHKA ByO8T HANWYKE HECKONLEMY WCTOYHHMESR
MATAKKA, 4TO NOIBONKT HIDEWaTL 80MHOR TONKW OTHA3a B ANeKTRONHTAHKM,

OononHrTensHana MHpopMaUWa ONA TenekoMMyHHRKIL WA

TenesoMmMy HHEAUHOHHBIE OPradrIanyE QondsHbl ONPEqenkTe 8 COrMaweHax HeotRogusMocTe Hagne-
wallens obCNyRWB3HMA W NOCTOAHHOMD NPEJOCTABNEHAA NOOOSpEHBII0WHE Yonyr, 4Tob checnedwaaTte
GecnepefolHOE NPEAOCTABNEHWE TENEKSMMYHUEALMOHHEX YCryT.

9.2.3 BeaonacHoCTh KabensHoW ceTH

MprsesaTs NyHeT 9.2.3 VCOMZK 27002,

9.2.4 Texnvyeckoe oBcnysHBaHKe obopynoBaHMa

MprMedaTs NyEeT 9.2.4 MCOMA3K 27002,

9.2.5 BelonacHoCTeE 0GOPYOOBAHWA BHE NOMEIWEHWA OpPradHd3agmy

MpuseraTs NyHET 9.2.5 UCOM 3K 27002,

8.2.6 BeaonacHan YTANWIAUMA MNK NOBTOPHOE HCNONLIOBaAHWE 0BOpYoOBaAHMA

MpepusesaTs Nyt 9.2.6 MCOMZK 27002,

9.2.7 NepemeweHHe KMYLLECTEA

MepusesaTs nyHkT 9.2.7 MCOMEK 27002,

10 MeHeOQMMEHT KOMMYHMKaUMA U paboT

10.1 JkcnnyaTauWoHHLLE NpoUsoypLl 4 0DAIAHHOCTH

Uene: ObecnedydTs YESPEHHOCTE B HAONSKALEM W Ge30nacHoM DYHEUMOHHUPOEaHWE cpeacTe obpa-
BOTEW MHOpMaLMK.

OonwHel OeiTe YCTAMOANEHE 00RIAHHOCTH W NPOLEOYDEI B OTHOLWEHWMK YNDABNEHKA 11 3KCNNVATALMM
Brex CpencTs oDpatoTEM MHDOPMALMK, JTO BRNIOYSeT TAKKE pazpaboTry CooTEETCTEYIOWMX IKCINYaTaLKn-
OHHBIX MPOUEIYD.

C Uenes CREOeHUa K MAHKMYMY DHCES HENPARMNEHOMD HCNONE30BAHKWA CUCTEM BCNEOCTRME Helpem-
HOCTHM MMM N0 YMBICNA, CN8OyeT, N0 BOIMOKHOCTH, PEANMIORATE NDUMHLMI pasrpadwdeHna obaladHoc-
TEA.

10.1.1 JorymedtansHoe odopMieHHe IHCMNYATALKOHHLIE NpoUeayp

Mepa v CpeacTBO KOMTRONA W YNpaBneHWA

JrCcnnyaTauroHHBIE NRPOUEOYDbl CRedyeT A0KYMEHTaNLHD OhopMAATE, cobMoaaTe W denaTe JOCTYN-
HilM O0NA BCEX HYRIANWKECH B HHX NoNB308aTenal.

PexomeHngauMa nNo peanMaaunmm

OokyresTansso ofopMneHHLE NpoUedyphl GON¥HL GblTe NOAMOTOBRNEHE OANA OSHCTEMA CHCTEMEI,
CEAIAHHLIX cO cpeacTeamd obpaboTil MHOPMaUWK W CBAIM, TAKKX RAK NpoUedypLl 3anyCcha K 3aBepLUISHHA
paboTel KOMNBIOTEDOR (CEpRAPOR], NPOUSOYDEl [E30DBMDOBAHMA, TEKYMers O0SCNYHUBIHMAE W DeMOHTA
0GopyacEaHKA, ODpALEHKHR C HOCHTENAMA UHgOpPMaUKK, yNpaeneHke paboToR B MalFMHHSK 3ana ¥ paboTel
C MOSTORA, & TAKKe NpoUeny pht 0BECNeYe kA Ge3onacHocTH.

DakHele Npouesype SGOMKHE COQEDHATE JETANBLHEIE WHCTRYELWE N0 BENONHEHHI0 kaxacd paboTel,
BENIOYEA:

a) obpaboTky W YNpaBnEHHE UHPODMALIWEN,

b} peaspewpoBaHKe (oM. 10.5);

c) TpeboEaHna B OTHOLWEHWKY rpadiuka paboT, BKMOYan BAaauMMOIaBMCUMOCTIA MEROY CUCTEMAMK, BDe-
MA HaYana camMol panHed patoTel W BpEMA 3aBepWEeHKA CaMoi nocneaHed paboTel,

d} MHCTRPY KWWK Mo oBpaboTie owHDoK MMM A0y TG HCETOHHTENsHBK CHTYAUWR, KOTOPRE MOrnM Bkl Boa-
HHEHYTE B NPOUecos BRNONHEHWA patoTel, BKNKYAA OMAHAYeHWA HA MCRONLICEAHWE CHCTEMHELE YTHIMT
(cm. nyseT 11.5.4 MCO/M3K 2ZT002)

&) HeoGXOOUMEIE KOHTAKTE Ha CMYHAH HEOHMKIAHHLX IKCTINYATALMOMHELX WK TEXHUYecknx npodnen;

fl cneywaneHbie AHCTREYRELKA NS yNDAEAEHKID BRIBOGOM aHHBIX W 0BpalaHng © HOCHTENAMMK MHgop-
MELMK, HANPUMEp WCNONEI0BAHME CREUManeHoR ByMark onA neYaTamlvy YCTROACTE MNd YpasneHue
BEBOOOM KOHDWIEHLMANEHED ODaHHLX, BLNOYAA NPOLenypsl N0 GeaonacHol YyTHNMIAUWK BRXOOHLIX OaH-
HelX B chydyae choee B paboTe (oM. nyHeTel 10.7.2 1 10.7.3 WCOMM3K 2T7002);
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o) NepeIanyck CHCTEME! M COOTEETCTEYIOWWE NPOYSAY PR BOCCTAHOBNEHHA Ha CNYHal CMCTEMHLIX coaB;

h) ynpagnedde WHPOopMaLMel, coNep#alleica B EOHTRONbHBIXE JAaNWCAX W CHCTEMHBIX #ypHanax
(w1010

JKCNNyaTauoHHBE NPoOUESYPE M A0OKYMEHTAMLHO GopMNEeHHEE NpOUeayYDEl OSHCTAMA CUCTEME
OOM#HEl DACCMATPWBEATECA KAk OOUUMANEHES OOKYMEHTE, 8 MAMEHEHWA B HAX O0MEHE CAHELMOHKPOBATRCA
PYKOBOACTEOM. ECK TEXHHYECKH BOIMONMHD, MEHETHMEHT HHOODMALMOHHEL CHCTEM HE0EX00MMO OOyLLE-
CTENATE 80MHOODDaIH0, HCNONE3YA O0HK U TE ME NPOUeOYDE, MHCTRYMEHTANBHEIE COEOCTEA W YTHNNTLI.

PekoMeHaauna No peanMIalme, XapaKTepHan O ToreKo MMMy HA KL iR

TEne oMMy HUEALWOHHER ODTAHAIALINK GOMEHL GNRPEOenNyTe B KCINYATALWOHHEX NOOUEOYRax Yono-
BHA, NPH KOTOPBIX aKkTHBWDYHTCA NpoUegypel 0DpaboTid MHLUKOEHTOE, HENREABHAEHHE CHTYALMA WMIK KpK-
IACOoE (Caa. 13.2).

10.1.2 ¥YnpaBneHde AIMe HEHHAMKA

Mepa W cpeacToo KOHTROMNA W YNpaBneaHun

Mameuenna B kondurypaumu cpencTe oBpaGoT i MHEOPMELMH 1M CHCTEMaX Q0N HE KOHTDONMPORaTECA.

FekoMenoauna No peanMaalmm

JECNNYaTWDYEMEIE CUCTEMB W NpMENAOKOE NpOrpadEoe obecneverue O0NKHb BeiTe NpegMeTom
CTOOrOM KOMTRONA YNPABNEHHA MIMEHEHHARMA.

B 4acTHOCTH, HEODKOAMMO DACCMOTRETE CREqVIILIWE ACTeKT

a) onpenenedme ¥ DErMCTpAL M CYLIBCTBEHHED HIMEHEHWA;

b) NNaHApoBaHHMe ¥ TECTADOBAHHME MAMEHEHW,

C] OUEHKY BOIMONHED NOCASOCTEMA, BXMNKOYaA NOCNeOcTAMA ANA Be30NacHOCT, TAKKMK MIMEHEHMHEA;

di dopManyacEaHHYR NPoUedypY YTESPHIGHAR NReQNonarasmisy MaMeHEHnA;

&) nogpobHoe MHDoODMUPOBAHKE 00 MAMEHEHWAK BCEX JANHTERECOBAHMHLIX NHLU,

f) Npouegype BOIERAETA B MCXOOHLINA DEXMM, BEMKYAR NEPOUEaYDE W ODAIAHHOCTA B OTHOWEHIAM 0TG-
HEd M NOCTEOYIOWEro BOCCTAHOENEHHA B CAYUAER HEY0aYHEX MIMEHEHIAN 1 HENDeaRMOeHH X OBCTOATENELCTA.

C uenes 0Secneyg i YERQeHHOCTH B HAaONeMallemM KONTDONE BCeX MAMEHEHMA B 0BopyaoBaMmA, Npo-
rpas oM 0Becnedesiid MNu Npouedypax, onseHa BoliTe hopMansHo ONQefeneHa OTEETCTEEHHOCTE H paa-
paboTaHel COOTRETCTEVIOWME MPoUSaypel yNpaenedia. Moy BHeceHdi WIMEHEHHA, BCA HeobxXonumMan
HHDODMALWA OOMEHA COXPAHATECA B KOHTPONEHOM MYDHANE.

Fexomergauna No peanMiaume, XapakTepHan AMA Tere Ko MMy HN KL Wi

TEne oMMy HWEALWOHHEE ORTaHHIALNK DONHHE DacCMOTPeTE NPOLSOYPE M 33NMCA ONA YCTaHOBKA,
MNEpeMeEwLeHia W NMERHIaLKE cpeacTa.

OdononHuTensHan mHgopMauna

HeagoseaTHRIA KOHTPOMNE MaMEHEHKWA CPadcTB W cUcTes obpadoTe MHDOoDMaLKEe — pacnpocTpaHeH-
HEA NPUYMHE CHCTEMHBIX COORE W UHLMOEeHTOR BeaonacHOCTH. MIMeReHHA JKCNNYATALUMOMHOR Cpaakl, 0o«
BEHHO NpM Nepexcne o7 CTagud paizpaboThW K CTagWd JKCINyaTauvik, MOMYT OK3delBaTh BAMAHWE Ha
HANEMHOCTE NEMKNAGHEIX Nparpams (oM. Takse nyukt 12.5.1 MCOMIK 27002).

MameHeHna IKCNNYaTHRYEMBIX CUCTEM CNEOYeT NEOBOANTE TONBKD B TOM CNYYaR, BCMK Ha 3TO UMEaTCA
OOOCHOBAHHAA NPUUKMKHE, JATPArKEAIOWAS SUIHES, HANDUMED, BOIPACTAHKE DHUCKA B OTHOWEHMM CHUCTEMEL.
OBHOBNEHWE CUCTEM HOBEALWMMK BEOCUAMK IKCONYATUDYEMON CUCTEME WK NPWENAOHEX NDOrpammM He
BCETONA OTREYART HHTepecaM DWaHeca, NOCKONERY OHD MOMET NPUBHECTH DBONbLUEE YKHCND YAIBHMOCTER W
GonEWye HECTA0MNBEHOCTE, Y8 OEHCTEYIOWEA BepcyA. MoryT Takke noTpeSoBaTecl OONCAHHTENLHOE
ohydaHue, pAcKodbl HA NHLSHIKPOBAHKE, NOA0SPKKS, CONPOBOXKISHKE M AOMUHUCTDATHEHEIN HALZ0D, 4 TAK-
HE annapaTthke cpeacTea, ocobard 0 B TeUYSHUE NePUOLEa MAMDaLIMK.

10.1.3 PaagenesHwe oGAIAHHOCTER

MpumenaTte nyHeT 10.1.3 WCOMIK 27002,

10.1.4 Paagenedue cpedcTB pazpaboTi, TECTHPOBAHMA M IKCNNYATALMH

Mepa W cpeacTEO KOHTROMNA W YNPaEnNeH s

ONA CHUMEHMA DHCKDR HEABTORMAOBAHHOND GOCTYNA WM MAMEHEHWA JKCNAYATHDYEMOA CHCTEME! CNE-
gyer ofecneyveaTs pAlNenedHe CPEACTE paspaboTiW, TECTMPOBAMWA W IKCNNYATILMHK.

FekoMenoauna No peanmaaL M

YpoReH: pAZNENeHHA MexOy CPeOaMd JKCMNyarayuM, TECTHpoBaHMa M paipaboTes, Heobxonumeti
ana npeooTepale A NEohnem IKCNNYATALUNA, J0MEeH BblTe ONPELEned W NEH 3TOM QOMEHb DRTe peanad-
A0BAHEI COOTRESTCTRYROLLWE MEPE M CREOCTEA KOMTDOMA M YNDARNEHKA.

HeoDxonuMo PaAcCMOTRETE CNeqyiouWMe acneyTk:

a) Npapuna Nepesnna nporpamMMHore 0GecnedeHHA Ul CTaTYCa paipalaTHEIEMOrD B CTATYE NDHHATO-
Mo K KCNNYATALMK 00N#HE BblTe ONPegeneds 1 QOKYMEHTANLHRD O0DODMIEH b

| )
-
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b} paapaboTea W SKCNNYaTaUWA NPorpaMMEOrD 0GeCcneYe i A0MKHEa OCYWECTENATECR Ha PadnYHbIxK
CHCTEMAR HIW KOMNBITEDAX B DA3NAYHBR JOMEHAX WKW QHPEKTORWAK,

C) KOMMMNATOPRE, PEOAKTODE M APYTHE AHCTRYMEHTANEHLIE COE0CTEA DA3paBOTEN HNH CHOTEMHEBIE YTH-
NKTEl HE SOMEHEl DETe JOCTYNHE B COE0E IECIAYaTaLWMH Ded kpadiHed Heohio0uMOCTH,

d} cpena CHCTEMLl TECTHPOBRAHWA OOMEHE IMYyNHPOBATE CPEdy IHCINYATALMKW HACTOMNLED TOHHO,
HACKOMNEKD 3TO BOIMOMKHD,

&) UyTobEl YMEHBLWKTE DHCE OWWEOK, NONLICBATENK JOMEHL NPHMEHATE Da3NHYHEE NapaMETDb
NONL30BATENA ANA IKCNNYATHDYEMEIX W TECTOBLIX CWCTEM, 3 B AKDAHHBIX MEHK DONHHSL MOKAALBATECA COOT-
BETCTBYIOWWE HOSHTUPHKAUMSKHBIE COODLEHRRA;,

f] YYBCTEWTENLHBE DaHHLIE HE D0MNHHE KONADOBATLCA B CPEOY CHCTEMEl TECTADOBAHHA (oM. 12.4.2).

PexomengayHa No pean3ayny, xapakTepHas AnA TenekomMmMyHHEaLHA

B TEneKoMMyHMEALWOHREX ODIaHH3Iausax COOepMaHKe JaHHLIx, NoTONEIYEMBIX B CRELE TECTHDORA-
HWA i pa3paboTid, BONEHS GhiTe JSCTATONHLIM ONA TECTHPOBAMHA CHETEMb W YCNYTH B KOWTEKCTE PeankHislx
TEreEOMMyHHEAUAR. ECNW TECTOBHE JaHHEIE BEMNIOYSKNT YYyBCTRHTENEHYID MHDOPMAUKWD (HanpUusMen, Nepoco-
HANBHYIO AHEODMALKID K 3aNUck 0 TENeoHMbIX COBGUHEHWAX), TO ACMEHE DEANMWMACEHEATHCR COOTRETCTEY-
HOWWE Mepsl W CPEOCTEA KOMTPONA W YNDEEneHWdA, YTobbl WIGeMaTh HEenpegHAMEDeHHOH yTeYK
WHOPMALMK, BRRAEAHHON CWHBKaMW B NPOrpame Wnd I8cnnyaTanuoHHe i OwnSEan.

Kpowme Toro, oM Ho OCYWECTENATECA COOTRETCTEYVIILLEE YNPABNSHHE TECTOBLMH JaHHEIME © yHETOM
HHIHEHHOMD LMENS JaHHBIX, KAK HAanpuep cOop 3KCNAYaTauMoHHblX SaHHBIX, BEMOHA 10X Sy BCTEMTENLHYID
WHgropMaUKio, opMYpOBAMKE TECTOBRIX JAHHBIX M3 IKCINYATALWOHHEX GaHHBLIA W YHAYTOMEHWE TECTOBLIN
AAHHBIK NOCne TECTMPOBEAHKA.

OCyllecTENAKWKA pa3patoTry NEQCOHAN MOMET NONBEI0BATECH IKCNAYATAUWOHHBLIM NAPONAM TONLED
TOTda, KoTAa WMEINTCR MEDE M CPEACTEA (KOHTPONA M yNDABNEHKA) BLINYCKS NAponed, NoanepHAaanLLHMe
JKCANyaTauuio cicTam. Mepbl W CpeacTBa KOHTPOMA M YNPARNEHWA O0MHHE SEECNEYHBATE HIMEHEHWE TAKWK
Mapone Nocne KeNoNsJIoBaHua.

OononHATeNLHaA WHpopMaUWa

[LeaTensHoCcTs, CaR3adkan ¢ paspaboTeoil U TECTUPOBAHKER, MOKET ObiTe NDHYKHOA CEPLEIHBIX NDO-
e, HENpAMep HERENaTeNEHEX HIMEHEHWA PaANcE MNK CHCTEMHOW Cpaibl, 8 TAKHE CHCTEMHBER choen,
B atom ciy4ae Hechxodumo NOALERHHEATE MABECTHYIO M CTABUNEHYID COE0Y NA BENONHEHWA KOMINEKCHO-
M TECTHPOBAHWA W NPEJoTEPaLWATE HECAHKLUHOHHPOBaHHBIR O0CTYN pa3patoTYHKoD,

Tam, rog coTPYAHHEW, OTEEYaIWWe 3a pa3paboTky W TECTHPOBaHWE, WMEKT JOCTYN K GeRCTEYIoWaR
CHCTEME ¥ 28 JaHHEM, OHH BMOMYT HMETE BOAMOMHOCTE YCTAHABNMEATE HEABTORWIOBAHHYIO H HENPOTECTDO-
BaHHYHY NROTPAMMY WKW HIMEHATE paboure gavHela. NpHMEHWTENERO K PADY CHCTEM TAKAA BOIMOMHOCTE
rOrna Gt BelTh MCNONEIOEAHE ANA MOWEHHWYECTES HIMA YCTAHOEK HENPOTECTUPORAHHDH WKW BRedoHOCHOR
NpOTPaMMbl, 4T0 MOXET ABNATECA NDHYKHOA CEQEEIHLIXY MPOSNEM, CBAIAHHEE C IKCNNYATaLWe.

PaapaboTyMkn M CNEUHANHCTL, NPoRCOALME TECTHPOBANAE, MOTYT TAKKE DhITh NPUHHHOR YIPO3 KOH-
D IEHLAANEHOCTH IECINYATALWOHHOA KHDOPMaUKWY. Kposme Toro, ecniv paipaboTea W TeCTHRORAHME MPoMa-
BOOATCA B OOHOW KOMNLIOTEPHOW CPpEOe, 3TO MOMET CTaTh MPWYMHOA HenpEeEaHaMEpDoHHLIX WIMEHEHWR
NEOTPaMMHOTD 0GeCNeYSHAA WNKW HHpopMauyy, Pasgensiwe cpedcTe paipaboTek, TECTHPOBAHKMA M 3KCNY-
ATAUWA REMNASTCA, CNESOBATENEHD, UENecooBpasHuii JNA YMEHBLWEHWA PUCKa CNYYaAHOTD MIMEHEHUA KITW
HEABTOPHIOBAHHOID GOCTYNA K NPpOrpaMmMHony oDecnedeqiio W JaHHbiM DrIHeca cpegbl IKcCnnyaTaudu
(ci. Takke 12.4.2 Ha NnpeameT JaWHTel TECTOBLX ZaHHbIX)

10.2 MeHegmMEHT ORAIAHKWA YCNYT TPETLEA CTOPOHOW
MpuueraTs nogpazaen 10.2 MCOMMIK 27002,

10.2 MnadWpoBaHKe A NPHEMES CHETEM

MprsMeHaTe Nnogpazgen 10.3 MCO/MaIK 27002,

10.4 3awmWTa oT EpeOOHOCHOW W MOBHNLHOH NPOrpaMMil

Uene: 2awuTa UenocTHOCTA NRON@ammEcro 0GeCcnedye A ¥ MHbopMaumne.

Heodxon Mo NDHEMMETE MEDLI NPEJ0CTOROEHOCTH GNA NPeJoTEPAWEHKA W 0DHADYEEHHA BpEgoHOC-
HOHA NPOrpamMeiel W HEABTODWADBAHHON MOGUNLHOR NDOrPaMis.

MporparMyoce cbecneadede 1 cpageTea obpaboTi MHGOpMaLMK YAIEMMEl K BHEODEHWD BpeqoHoc-
HOW NpOorpaMmel. TAKOA K3K KOMOBKNTEQHLE BADYCH, CETEBRIE (YepaMY . 4THORHCKHME KOHHD W NOrdYecke
Gombel. Noneacsatend AcnKHe DeiTe CCBEQOMNEHE G0 ONacHOCTH, CEBAIAHHONA ¢ BREIOHOCHOW Nporpam-
MOW. PYykonoOuTeni OOonMHe, NpW He0BX00UMOCTI, 0DecneyYnTe BHEIDEHHE MEp M CPROCTA KOMTDOMNA M
YNPABMSHMA C LeNes NpEeaoTEpaleHUs, 0B apyReHa 1 y0anauns BpeaoH0cHol Nporpamme M K0T pOn-
poBaHKA MOBHNLHOH NPOMEaMMEL
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10.4.1 Mepbi ¥ cpeacTEa KOHTPOMA W YNPABNEHWA NPOTHE BPEAOHOCHOW NPOTPaMME

MpumesATe myHkT 10.4.1 MCOM2EK 27002,

10.4.2 Mepkl 4 CpecTEa KOHTPONA W YNPABNSHWA NPOTHE MOBHNLHOH NPOrPpamMMi

Mepa W cpegcTEO KOHTDOMNA M yNpagneHWwa

Tam, rOg PAIpEWEHs MCNONEIOBAHAE MODUNEHOR NPOTpaMMsl, KoRDHIYDaUWA DomEHa 0GECNeYHEaTE
YEEDEHHOCT: B TOM, YT0 Da3pEWEHHaA MOGHNLHAA NporpaMma YHEUMOHHPYET B COOTEGTCTBHHM © ACHO
CPoOpMYNAPOBAHHOR NONWTAECOA BE30NAcHOCTH, @ HCNONHEHWEZ HEPAIPEeWeHHON MOBUNEHOR NPorpamMais
By et 3anpeLleHo.

FekoMerOaumMa No peanyiaumne

Jna npeaoTEpalle ke BainonHeHHA o0 KNaHOR NPoTpasMMol HepaipelleHHsIX DEACTBWA CReayeT npu9-
HIMaTh CNEOYIOLWE MEpb

a) oBeCneYHBATE BEINOAHEHWE MOSHMEHOR NPOTpaMMsl B NOTHHECKH KA0NHPOBaAHHOR cpene,

bl GnowpoBaTe NIDGoE HECAHKLWOIHKPOBAHHOE NONLICEARME DN EHOR NDCIPaMME,

c) BNOKMPOBATE NPHEM BMOGHNBHON NPOTREM bl |

d) aKTHEWIWDOEaTE TEXHWHECKWE MEDE, GOCTYNHBIE 8 OTHOWESHAK ONPegeneHHR CHCTEMBI, YTo0k
OOECNeYHTE YERDEHHOCTE B YNPABNAEMOCT M MOGHNLHOHE NPOrpaMme;

2) KOHTPONMPOBATE PECYPCHl JOCTYNHEE MODMNsHOH Npompamme;

f) NpMMEHATE KpWNTOrpapWYeckde Mepk W CPEACTEA KOHTRONA W yNDABNEHWA ANA O0H0IHaYHOoR
AYTEHTHEHEALKM MOBHNEHOA NPONEaMME.

OdononHuTenkLHaA WHOpMauHa

MobuneHana NporgamMma NpegcTaenaeT ool NPorpamMmeHbid KO0, KOTOPRIA NEPEXOOWT C OQHOTO KoM=
NeOTERE HA ADYIOH, A 33TEM HCNIONHAETCA AETOMATHYECKK, M BRINONHAST ONpEgeneHHYK hyHKLWe De3 kaxn-
ro-Myvho BIaUMogeAcTBWA C NONL3I0BATENEM MW NDH MUHKMANLHOM © HAM. MoGunesas nporpamsa cefiaKa
C DAGOM YCNYT BCIOMOTaTenLHoro NoorpamMaMHons obacnaqaHlik.

B gononuenne Kk oDECleYeH o yBEDEHHOCT B TOM, 4T0 MoDKuNsHaA NporpamMma e cogepsnT B cede
BREAOHOCHOTD KOO8, BAKHO KOHTPONWPOBATE MODUNEHYH: NPOTpaMiy © UeNsk NEed0TERSLEHIRE HEABTODK-
JOBAHHOID WCNONBI0BAMMA MNW PAIPYLLEHHA CHCTEMHBIN, CETEBLX MNW NDHKNAGHLIX PECYPCOB M ODYIHX
HapyWeHnE WHEOpMaUMoHHOR BRaonacHoCT.

OononHMTenkLHaA HHPOPMALHA ANA TENSKOMMYyHHKIWWA

HexoTopeie NprumMepsl MOSHNBHOR NEOrpasMMe BENEYAINT BCTDOBHHLIE CEDMNTE, ActiveX® 1 Java™.
MNockonsky MODHNBHLIE NPOTPaMMEl CEAZAHL C PROOKM YCNYT NPOMEMYTOUMHOMD TEXHONOTWYECKOND Nporpam-
MHOMD OBECNeqeHnA, B AoNoNHEHRE K 0GWWM MERaM W CRedCcTEaM KOHTDONA W YIPAaNeHWA, HanpasneHHbM
MPOTHE BREdoHOCHEX NPOTPEME, J0MHHE BbiTe DACCMOTDENE MEDEI H CPEQCTEE KOMTROMA M YNPaBEne kA
MEMBMEHHTENEHD K MPOMERYTOMHOMY TEXHONOTAYECKOMY NPOTRaMMHCMY oDecneseH 0.

10.5 Peaespauposanne
NpamesaTe noapaagen 105 MCOMIK 27002,

10.6 MeHeosMeHT GE30NACHOCTH CETH

Uens: OSecneynTe YBEEPEHHOCTE B Z3L4MTE WHQODMaUWMKA B CeTAX W 3glMTe NoA0e[EHBaRLLIEN
HHPPACTRYETY DB,

MenegemesT B2I0NACHOCTH CETEH, KOTODLIE MOMYT NPOX0OMTE 23 NpedenamMi opraduIagum, TpebyeT
MNPHCTANGHOMD BHUMaHKA K NOTOKAM GaHHbIX, NPAB0BLIM MOCNEGCTENAM, MOHWTORWHIY W AALWTE.

OononHHUTeNsHBIE MEPE M COSOCTEA KOHTDOMA W YNDARNEHWA MOMYT TAKKE NoTPES0RATRCA AMA A3WNTERI
YYBCTEWTENLHOH MHEOpMaUKK, nepedaeaessoil No 0BWeI0CTyYNHBLIM CETAM.

10.6.1 Mepbl ¥ CpeACTEA KOHTPONA W YNPABAEHWA CATAMM

MpumerATe NyHET 10.6.1 MCOMIK 27002,

OononHuTensHan peKoMeHaan A No pEanniayyy NpUEEZeEMa B NPUNoKerny B (cnpasogrHoa).

10.6.2 BeaonacHOCTL CETEBLIX YCNYr

Mepa W CpegcTED KOHTRONA W yNpaBneHWR

CpegeTea obacneqYedus GeacnacHocTH, YPooHK YonyT 4 Tpelobaina B OTHOWSHWH MEHESHMENTA BCEX
CETEBLLX YCMYT GON¥HE BbiTh ONpeieneHsl W BENIOYeHE B MoDoR GQOroBop MO CETEBEIM YCNYTam BHE 3a81CK-
MOCTH OT TOTS, ByOyT MK oMK 00ECNEYMBATECA CUNAMMK OPradn3aLnyg KW B PAMKAX J0rOBODOR Y TCOPCHHTAE,

PaxkomMeHOAUWA NG peanHIaLmK

CNocoGHOCTE NPOBaAgERa CETEDE YCoMyr DE3onacHo OCYLUeCcTENATE MEHEORMEHT YCTAHOBMSHHbIX
YCIYT CRagyeT onpeqenaTe i NogBepraTe PeryiADHOMY MOHWMTORKWHIY., 8 NPAB0 NPOBEISHWA Ay OHTa JOMHHo
BbiTh COMMAacoBaH0.
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OonsHbl ObiTe onpedeneib Mepkl GE30NacHoCTH, HeoDXoOMMBble ONA KOHEDETHRIX YCRYT, HANPYMED,
CPEACTES 0GeCnedYeHAA DEIonNacHoCTH, YROBHK YCNyr M TPeDoBaHKA B OTHOWEHHK MeHedMMeRTa, OpraHyaa-
UMA aonsHa obecnedMBaTh YESDEHHOCTE B TOM, HTO NPOE3AOE0E] CETEELX YCNYT PEANUIYIOT 3TH MEp.

HononHUTensHan nHdopMalma

CeTeRsle yCNyrd BENEHaANT B Cceba oSecnede e COSQUHERWA, YONYT YacTHEX CETER 1 CeTel ¢ Oonan-
HATENEHBIMA DYHEUAAMA, @ TakKKe peweddid, KacanwWxcs yNnpapneHus DeionacHocTeid CETH, HanpUMep
MEHCETEELE JKDAHE W CHCTEMEl 0BHADYHEHWMA BTODHEHWA. TakHe yonyri MoryT BapLHpoBaTLCA OT NPOCTEX
PEWEHHA, KACAWWWXCA HeYyNPaBNASMOoE NPONYCKHOR CNOCOBHOCTH, 00 CNOMHEE DEWeHHR © obecneyeHHEM
ACNONHATEMBEHEBX YOIy

Cpencteamud checnederra Be3onacHocTH CeTERRE YOMYT MOMYT DkiTh:

a) cpeacTea, NpMMEHAEMEIE OnA obecnedenrA SeaonNacHoCTH CATEBRIX YCNYT, HENPWMED Ay TeHTH M-
KAUWA, WpoBaHKe, 1 MEDEI 1M CRPEOCTEA KOMTPONA M YNDABNEHKS CETEERIMK CORTHHEH AARMK,

b} TexMudeckMe napameTpe, Tpedyemelg QNA GeIoNacHoro NOOKNKYEHnA CETEBRIX YCNYT B COOTEET-
CTBHK C NDEEMNaMd SE30NACHOCTH CETEBLIX COSORHEHHIA;

C) Mpoledypel MCNONEICEIHWA CETEROK YONYTH, NDHMEHRSMES ONA OTREHWYEHKA GOCTYNA K CeTEELIM
VCMYTAM WK NPUENZOHEIM NPOTPAMMaN, TOE 3TO HeoDxKog| Mo,

OononHATeNLHAA WHOPMaLMKA ONA TenekKoMMyHHEaUWA

[OnA Tenes0MMyHHEEUNCHHEIX opradmianwid obecneserne GeIoNacHoCTH YoIyT, NpeaocTapnaemsx
NONBEI0BATENAM CETH, BENOHAET Chedysoues

a} obecnededus GeaonacHocT OAMEP, a Takke KOHDUMYDHPOBAHKA CETEBRIX YCNYT,

b} obBecnadvaike GEI0NACHOCTA YNRABNAIOWER M CUMHANLHOH MHDODMALKK, MCNONEIYEMOR CRTEBLIMA
yonyramue (Hanpurep, SIP ana vonyr VolPY),

C) 33WKTA GaHHEIX K MONOCE KOHEYHOMD NoONLI0BATENA NPH KCNONEI0SAHKA MM CETERON YCMYTH {(HanpW-
mep, Tpaduka VolP).

10.7 OGpaWeHne © HOCHTENAMKA HHDOPMaL MK
MNpumedaTts nogpazgen 10.7 WCO/MIK 27002,

10.8 Oomen WHpopMaLHen
MpusMedaTs nogpazgen 10.8 MCO/MIK 27002,

10.9 ¥Yonyrd aneKTpoOHHONR TORTOBMK
MpusmeHaTs nogpazaen 10.5 MCO/MIK 27002,

10.10 MoHWTOPHHT

Uens: OOHapyHeHe HEaBTOPHIOBAHHEIX QEACTEMN, CBAIAHALEX ¢ oDpaboTeod nHDopMaUng.

CHCTEME OONMHL KOHTRONAPOBATECA W CODRITHA WEQOopMaUMoHHoR SEIONACHOCTY O0MNHHE SETE
IADETHCTPMPOEaH. N8 obecneYeHis YESDEHHOCTH B TOM, 470 NpobnemMbl MHBOPMALMOHHDR CUCTEME
ELABNANTCA, CAEOYET BECTH MYPHANL JKCNNYATALWW W PETHCTRHPOBaTE HEMCN PABHOCTH,

DpraHA3aumMa AOMEHa BeiNCNHATE BOE GEACTEYIOLME NpAEoEEE TReboBaHusa, NpUMEHHMEE K B8 JE0-
TENEHOCTH, CERIAHHOH C MOHUTORHHIOM A DEMMCTDaUNEH,

MOHUTOPHHT CUCTEM CREegyeT NoCEOOHTE © LSk NPpOEEpKH 2DDEKTHEHOCTH NpHMEHAEMEIX MED W
CR2OCTE KOHTRONA W YNPABNeHAA, 3 TAKe NOATEepHIeHHA CNedonanHa MOJenH Non|THEKM OoCTyna.

10.10.1 KoHTponkHana perdcTpauunna

Mepa ¥ CpeaAcTED KOHTPONA W YNPaBneHWA

HeobxogumMo BECTH 1M XpaHHTe B TEYEHWE COMrMAacOoBaHHOID NESHOOa EPEMEHA KOHTPONBHEIR My DHAMNK
PETHCTRPMDYIOWHKE JERCTEWA NONBI0EATENER, HEWTATHEE CUTYALMK M COBRITHA WHgOpMaULBoHHOR Be3onac-
HOCTH, 4TODRI NOMOHE B By QYVILWY PACCNBIoBaHNAX W NPOBEOEHHR KOHTRONA YNpasneHAR JOCTYIOM,

PoromMeHOagMA No peand3agung

KoMTRONEHBIE ¥ypHAME QONMHE BENI04YETE, NPH HEODKOOWMOCTH,

a) MASHTWMKATODE! NoNLACBATENRA;

b} paTel, BpeMA KM QETANW ENIOYeBEX CODBTHR, HANDHUMED HAYAN0 CEANCA W 3ABEDLLIBHHE CEAHCA)

€} MOEHTHYHOCTE 4 MECTONONOKEHWE TEPMWHANE, 8CNW 3TO BOIMOHHO,

d} perdcTpauWio YoNBWHLIX M OTKNOHEHHLIX NONLITOK J0CTYNAa K CUCTEME;

£} PEMMCTRAUMIO YCMBLWHBIX W OTKNOHEHHBX MONLITOK J0CTYNA K DaHHLIM W OPYTHKM DECYRCan,

fl MaMEHEHWA KOHQUIYDaUHK CHCTEMEI

g} MCNoNbLICBAHWE NPWUBIETAR,
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R HCAONL30BAHHE CHCTEMHEL YTHAWT W NPUETaOHER NROTpamn;

i] drained, K KOTOPLIM B CCYWMECTENEH ACCTYN M BRO QOCTyNa;

i1 ceTeRwa adpeca ¥ NPOTORONE,

kK] CHrHAMGL TPEBOFM, NOLABAEMEE CACTEMOR YNRAENEHHR OCTYNOM,

[} BKTHBAUME M OEaKTHEALMA CHOTEM IFWATE, HANDHMED AHTHEHPYCHBIX CHCTEM W CHCTeM obHapyEe-
HIA BTODEEHKA.

PexomeHgauma No peanyialmy, XapakTepHan Ana TeneoMMyH A KL uE

TENSKOMMYHUEILMOHHER ODTaHMIaLM GOMEHEl YCTAHOSMTE COOTEETCTEYIIWER BOEMA XpaHEHWA
TENEKOMMYHUEALWOHHEER JaHHbIX {(HANDWMED YHETA HCNOoNbIyeMblx PECYPCOR, MNATEWERN, DEardpoBaHWA Ha
HANOBb, 33WHTE 0T 3NcYyNoTPebneHHa W 3aKOHHSMo GOCTYNE COOTEETCTEYIOWMY MHCTaHWHA) 1M He3aMeqnin-
TENEHD YOANATE JAHHBIE NS ACTEYEHHK BpEMEHH XPAHEHWA MK MO SOCTHMEHHA Uened. 3To GONsHo OCyLLe-
CTENSTECA B COGTERTCTEMM C  NioOsisr  NpuMeHvsMeid  Tpedosaduamu  DMIdeca, NpaBcBbiMKW K
HOPMATHBHEMK TPETOBAHHRMM.

OononduTensHans iHgopManna

KoHTPONEHEE HKyDHANL MOMYT COOEWaTh GaHHLIE O ETODKEHWAX 1 KOHEHOSHUHANBHBIE MWHHBIE TEH-
HietE. HeobxoduMo NEPHHWMAETE COOTESTCTEYIOWME MEDH ANA J3WWTEl NPUBATHOCTH [CM. Takwe nyHkT 15.1.4
WC OISR 27002). Mo Bo3MORHOCTH, CHCTEMHEM 8AMAHWCTRaTOpAM CNE0YeT 3anpelwaTs CTHRETs MM geak-
THEWPCBATE MyPHANLI DETMCTPALMA WX coBoTRE MY gadcTamd (o, 10.1.3).

OononHdTenbHan AHGOPMALKA ANA TEN8HoMMYHHE3WWA

Oon#He BoiTe NPMHATE COOTBETCTEYIOWWE Mepbl GNA oOECNEYeHHA HEPAIrNAWeHKrA WHgopMaUE o
CoeguheRnAax (oM. A 15.1.7).

10.10.2 McnoneIoBaHWe CHCTEMEl MOHWTODHHIA

MpumerAaTe nyHeT 100102 MCOMISK 27002,

10.10.3 3awKTa WHpOPMaLWMK XYPHANOE perdcTpauMH

MpumenaTte nyHeT 10,103 MCOMSK 27002,

10.10.4 HypHank! pervcTpauMH agMAHACTRATOPA W onepaTopa

Mpumeanaerca myueT 10104 MCOMSK 27002,

10.10.5 PervcTpauna HeMcnpaBHocTEl

MpumenaTte nyuer 10010.5 MCOMISK 27002,

10.10.6 CHHXpOHM3IALKWA Yacos

MpumerATe nyseT 100106 MCOMISK 27002,

11 ¥YnpaBneHue AocTynom

11.1 TpeGopavna BuaHeca NO YNPABNEHMH O0CTYNOM

Lens: ¥Ynpaanate QoCTYROM K WHQOpMaLMi.

Ooctyn k dadopsiauEn, cpegetean obpatoTed MHpopMmanny ¢ npoueccan Draveca gonseH GolTo
YNpAaenAesein C YyUeTom Tpebopanni GuaHeca 1 Be3onacHOCTH.

Mpaeuna ynpaaneHna OCTYNOM O0MMHE! YYUTRIBATE MONMTHEY B OTHOLWEHAM DACNDOCTRPAHEMWA W
ABTOPWIALHK MHOPMALUMH.

11.1.1 NMonuTHEa ynpaBneHdHda ocTynomMm

Mepa » cpeOcTEO KOHTDONA K YNPABNeHWUA

MonuTHEa yNpasnesna 4OCTYNOM JOM#Ha COI0aBaTLCR, AoKYMEHTANEHD OPopMAATECA W NEPECcMaTpW-
BATELCA C yYeToM Tpedosauki GHaHeca ¥ DEIocnacHocTi ANA 4oCTyna.

PakomMeHOALWA NG poanyIaLmWK

Mpaexna ynpagneHka JocTyNosM | NpAEa KEOor NoNeIDEATENA WK TEYNNE NONEIOBATENEA JOMHHE
BT 4eTKS ChOpMYNMPOBaHS! B NCNWTHEES YyNPABNEHMA JoCTyNoM, CyWecTEYeT KaKk NOrMYecxkoe, Tak 1 dman-
HECKOER YIPARNeHWe A0CTYRoM {CM. TaKe pasaan 3, i Mx cnedyeT paccMaTpHBaTs coaMecTHO. MonsaceaTte-
MAM W NOCTABLLMEAR YCIYT GOMEHbl DeiTe NDEACTaBNEHL HETHD cthopMyNpoBaHHbie TpeGoBarna Draneca,
NpedLAENASMBIE K YNPABNEHWID QOCTYTIOM.

Heobiogumo, 4To0sI B NoNUTHES GeIN0 YYTEHD CReqysilles;

a) TpeloRaHKWA B OTHOWEHKEK Ge30NacHOCTH KOHEPETHLIX NPHENAgHEX NPOrpant Skadecs,

b) onpensnedHis Boe HRQODMALKK, CEAIAHHON ¢ NDHKNAGHLIMIK NEorpamManmi GUsHeca, ¥ PUCKOE,
KACAIDILMACH MHDODMALMM,
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C) Mpasuna B OTHOWaHKW pAcnpocToaneHia MHEopMayWMKe M aBToDHIaUKK ASCTYNE, HaNpHMER, Heob-
XOOWMO 3HATE NPHHLUKNE W ypoaHu Be3onacHocTh | KnaccHpuEau i tedopsiaunin (oM. 7.2,

d} COrMacoBaHioCTE MENMOY YNDEAENEHKEM JICTYIOM ¥ NOAMTHEOR KNACCWPHKALMH BHDOPMALWA pad-
NWYHEIX CUCTEM W CETEH,

€} CoOOTBETCTBYIOWWE TREDoBEaHKMA 3aKoHoOaTeNsCTRa M NKGEE GUIoROpHLIE DDR3ATENLCTREE B OTHOD-
LEHHN 3AWMTE QOCTYNE K SaMHbeM HNA yonyras (oW, nogpaszaen 131 MCOMM3IK 27002),

fI cTanpapTHeEE NEodnK J0CTYNE NONLACBATENRSH 4NA COMMEHOCTHRIX Ponel B Opradkaalkm;

g} MEHEIMMESHT Npas JocTyna B pacnpefenedHHol CPede WNK CETAX C YHeToM BCEX TUNOE QOCTYMHbIX
COE D HEH KA,

h} paageneHne poned B OTHOWEHWA yNPABNEHHA AOCTYNOM, HANPUAMED, 3aNPoc 4OCTYNA, ABTOPHIAUMA
AoCTyNa, a0MUHKCTEMPOBAKKE SOCTYNA,

i} Tpefoganks B OTHOWEHWA opManeHors paspewedds aanpocoe goctyna (oM. nyskr 11.2.1
WCOM 3K 270027,

| TpeboRaHKHe B OTHOWEHWH NepUoIWHECcKoro NepecroTpa YNPaaneHWa QOCTYNoM (oM. nysHeT 11.2.4
WCOM 3K 270027,

K) aHHynupoBaHKe npae ocTyna (ou. myskT 8.3.3 MCO/MEK 27002

PexomeHgayMa No peandiayuy, xapakTepHas AnAa TeneomMmMyHHEaLHA

TenesomMy HHEALHOHHEIE OPTaHWIALMK O0NHHE ONPeaenyTE CoOTRETCTEYIOWMWE NPaBnna ynpasnesna
AOCTYNOM K cDOpYa0BaHHID, PACNCNOMEHHOMY B NOMEWEHKWAX NONLICEaTENER. JocTyn AonxeH BT OCHO-
BaH Ha BNaJeHHd WHDopMaUKMed, 3 He Ha BNageHid PUIMLSECKME 3KTHBaMA. HanpuMep, TONBKD NoNsIoRa-
TelMk TENSKOMMYHHEAUWOHHOMS oBopyOoBaHHA JOMEEH WMETE AOCTYN K AAPECHON KHWre, XpaHAleich B
MOBUNBHOM TEnefoHe, Ko HE HMETE JoCTyna K Mobol uudropMaumi, OTHOCAWERCA K CTDYETYPE CHCTEMbI,
TaKoW KaKk WOeHTADKKaTOD TepMUHana.

HononHATeNLHaA WHpopMaLHA

MpK onNpegeneH i Noaern yNgasneHis ocTynom, Heobxod o NoMHKMAETE BO BHMMEHAE SIS0y ses .

) painu4Kie Mexdy npasdnamd, obAIaTEnEHEMK ANA WCNONHEHHA, W PEKOMERIALWAMK, KOTODLIE
ABMNRIOTCA HEQDRIATENLHLIMK HNW ODYCNOBNEHHBIMK SEM-NNG0,

b} yocTamoBneMWs NpaBKn, OCHOBAHHbLIX HA NPEQNOCKHINKE « BCE B 0OLWEM CAYYaE JanPewweHo, NoKa ABHG
HE paapellenos, a He Ha Donee cnabosM NpUHUMNE «Bce B oDWen CyYas paipeweHs, NokKa ABHO HE Janpe-
LyEHon

C) HIMEHEHWA B MHDOPMAUWOHHBIX METEAX (Ca. 7. 2], MHHUAKPODAHHELR KaKk 3aBTOMaTHYECKW CpEOCcTEa-
KK 0SPaBoTEA WHPOPMaLUHK, T3K M MO YOMOTREHMED NoNL3ITBaTENA,

d} HMaMeHEHWA B Npanax NoNsIcnaTena Kag YCTaHABNWEAEMblE ABTOMATHHECKH MHODMALHOHHSH CAC-
TEMOH, TAK W ONPaOeneHHBEE a0MHHWCTRATOPOM,

&) Npapuna, KoTopee TpedvioT ocoboro pajpelleH A Nepel NPKMEHEHWEM, 3 TakKKe Te, KTopLIE He
ToebyioT paspewleHina.

Mpaeuna yNpaeneHydA JOCTYNoM SOMEHL NOogepsHBaTeCcA POpManeHsMKE NDOUEOYPaMKE W HeTED
OnpeaenaiibiMg  oDRIaHHOCTAMK {CM. HENDUMep, NyHETsl W nogpaigents .13, 11.3, 10419, 118
HMCOMA3K 27002).

11.2 MeHegmMeHT QOCTYNA NONLIOBATENEH
MeumedaTs nogpazgen 11.2 WCOWMIK 27002,

11.3 O0A2AHHOCTHA NONLAOBEATENA
MpuseraTs nogpazgen 11.3 MCO/MIK 27002,

11.4 ¥npapneHdde JOCTYNOM K CETH
MeunmeraTs nogpazgen 11.4 MCO/MIK 27002,

11.5 ¥YnpaeneHue SocTynomM K IKCNNYATADYEMON CHCTEME
MeunmedaTs nogpazgen 11.5 WCOMIK 27002,
11.6 ¥npasnedue gocTynom K MHBoOpMaUMK M NPHENAOHLIM NPOrpasMmMan
MpuseHrse nogpaagen 11.6 MCO/MIK 27002,
11.7 MoBWnbHaA BRYMCNWTENLHAA TEXHHKA W WCTaHUWoHHaA paboTa
MpkseraTs nogpazgen 11.7 WCOIMIK 27002,
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rocT P ACOM3K 27011—2012
12 Mpuobpetenue, pazpaboTka M 3KCNNYaTALMA MHPOPMALMOHHBLIX CUCTEM

12,1 TpeGoBaHWAa Ge30NACHOCTH HHIOPMALHWOHHLIX CHCTEM
MpymMmanATe nogpaagen 12,91 MCOMSKE 27002,

12.2 KoppekTHan obpaboTia B NPUENAOHLIX NPOrpamMaMax

MpumenaTe nogpaagen 122 WCOM 3K 27002,

12.3 Kpuntorpaduyeckie Mepbl  cpeacTEa KOHTRONA M YNpaBneHyA
MpumexaTe toapaagen 12.3 WCOM 3K 27002,

124 BeaonacHOCTE CACTEMHLIX hannoB

Lene: OSecnevynTs YESREHHOCTE B BEACNACHOCTH CHETEMHELE dafnos.

OocTyn K CHCTEMHEM ©ainNam ¥ MCKodHLIM TEECTaM NPOTRaMM CREdyeT KOHTROMMPOEATL, a8 NPOeETkI
T W geaTensHICTH No WX NoJdepske HeohxXoQWMo OcyLecTRNATE SeaonacHbiM obpazor. Heobxogimo
NpORBNATE OCTOPOMHOCTE B CPE0E TECTUPOBAHKA, 4To0s HE NOOBEDTATE DHCEY YYBCTEUTENEHYID HHDopMa-
LMK,

1241 ¥Ynpasnenue akcnnyaTHpyeMsIM NPOrpamMmMHLi M obecneveH e m

Mepa v cpeOCTED KOHTDONA M YNPABNEHWA

Heobxogumo NpUMEHATE NPOLEOdyYPsl KOHTPONA YCTAHOBEA NPpOrfaMMHCro obECcneYdeHMA B JKCNnyaTi-
PyeMBIN CHCTEMAX,

PaxkomMeHOAUWA NO peandIalxmg

OnA ceeaaHrA K MUHAMYMY DHCES NOBPEMOEHKHA IKCNNYATHPYEMEN CUCTEM, HEODXOOMMO yHECTE Che-
OVIOLWE PEROMEHTALMA B OTHOWEHWH EOHTRONA HIMEHEHWA:

a) COHOBNEHWE IKCONYaTHRYEMONS NPOrpaMmMHorD obecneYaHiA, NPRINagHLIX NoSrpasM W GUSnvaTes
NPOrgams AoN¥HE BuiNCNHATE TONLKO o0DydeHHBE agMUHUCTRATODE MPW HANWYKKY COOTRRTCTEYIOWRIC pal-
pELWEHKS pYKOBDACTEA (oM. 12.4.3)

b) AKCNAYATHDYEMEBIE CHCTEMEB DOMMHSE COOEQHATE TOMBKD YTEEDKIASHHEIN HCOONHASMBIA NpOrpam-
MHbIE KOO, W HE QoMb CO0EpMaTE KOOk Pa3paboThl WK KOMIWNRTODGI,

C] NpWENagHbIE NPporpaMisl W NporpasmMioe obecnedeHde cnegyeT DHedpATE B SKCINYaTHDYEMYI0
CHCTEMY TOMNEKS NOCNE BCECTODOMHEND W YCNEWHoro TECTHPORAHKA, KOTOROE DOMMHD BLINCNMATECA HA W30-
MNADCEAHHLIX CHCTEMAX ¥ BENIOYATs B C20A TEeCTsl Ha NPWISGHOCTE K 3KCNyaTayny, SeaonacHocTe, BNMAHWE
Ha ApYIHe CUCTEMBl KU vAoDCTEO AN nonbaceaTens (oM. takse 10.1.4) weobxogymo ofecnedrears yEEPEH-
HOCTE B TOM, 4TO BCE COOTRETCTAYIOWKWE BRENKMOTERH MCXOOHBIX TEKCTOR NPorpasm Buind 0SHOBNEHE,

d) mMEpLl W CPEOCTEA KOWTPOMA W YNPaaNedda KoHgrypausel cieTemMel HEOBXOOWMO WCNONEI0BaTE
COTMACHD CHCTEMHOR JOKYMEHTALUMK ANA COXPaHeHNA YNpaenaH s BOeM PeanvIyesiM NporpasMMisIM obec-
MEYEHUEM,

B) NpEXOE Y2n WaMeHedns Oy 0yT Peanvaoneankl, HechXoaumMo NPYMEHATE METoq oTHaTa,

f) B KOHTDONBHOM ¥MypHANE JON¥HE BulTs COXpaHeHsl BCE ODHOBNEHWA IKCOMYaTHPYEMoR DubNMoTekK
Mporgamm;

Q) NpedslOylike BSpCHd NDHKNagHore NporpaMMiong obecnesvsHyA cnedyer CoXpaHATs Ha cnyvan
HEMpagBErIEHHbIX 0GCTORTENLCTE,

h) cTapble BERCHA NPOrPAMMHOro oBacnedeqHa CneayeT apHedpoRaTe BMECTE 0O Boel TpedyeMor
HHPOopMALWed | NapaMeTpaMi, NPoUedypanE, KoOHPUryDayHoHKeIMKE GETANAMK H NOGISPHHBRIOWMKKM Npo-
rpasamuEK cOecneYeHHen 40 TeX Nop, NoKka JaHHBE XPaHATCA B ApKHBe.

Heobzogumo, 47006 NOCTABNAEMOE NOCTABWMEOM NPOrpaMMHoOR ODECNEYEHHME, WCNONB3YEMOE B
SENCTEVIOWER CWCTEME, NOQASPHMBANCCE Ha YPOoBHE, obecneddBacmomM nNocTabwuiomM. Co BpemMeHeM
MNOCTABLWEN NPOTPasMMHEOrD OSECNeYeHnA NpEKpALLaKnT NoOLepHKHBaTe Donee CTapLIE BELRCHH NPOTPEMMHO-
ro ofecnedeHna, OpradHnaayna QorcsHa YHUTHEETE DHCKA, KOrga oMa NonaraeTcs Ha HenofaemsHEacmos
NpOrgamMmMHos obecnadyeHie,

Neboe peweHde of COHoBNEHHK NPOFPAMMHOr0 obecnede s 00 HOBOH BEPCHMK A0NKHED YHHTEEATE
TpeGoBaHHA BUIHECE B OTHOWEHWA MIMEHEHHA W DEICNACHOCTH HOBOW BERCKHW, T. &., BEEOBHWE HOBLIX yHE-
UATHANEHBIX BOIMOMHOCTER DEI0NACHOCTH MKW KONWYECTED W CEPLEIHOCTE NEpoBnes Be30NacHocTH, cen-
IAHHBIX C ATOH BEpcked. Micnpaenexss (Nartdn) NporpamMmEoro oSecnede A CnedyeT NPHMelaTE, BCn9 oHK
NOMOraKT YOANATE KNK CHIEATE YAIBWMOCTH DeaonacHocT (Ch. Takske NyHET 12.6.1 MCO/MIEK 2T002).
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rMcT P MCOMM3K 27011—2012

DHAAYECEAR WA NOrAYECKHA J0CTYN CRedyeT NpeqocTABNATE NOCTARLMKAM TONLED ANA Uaned nog-
AepsEd, No MEpe HEoBX0IMMOCTH M HA OCHOBAHWH Da3peWeHnA DYRoBoICTEa. JeRcTRHWA NOCTABWMWED JOMH-
Hisl NOABE0TaThCA MOHMTODHKIY.

MporpaMsHoe 0SecneqyeHve KOMIEOTER0E MOKET HCNONBEI0BATEL NOCTABNAEMBIE BHELWHIAM (MHOCTRaH-
Ml MOCTAALWMKOM NPOrEaMMHoe ODSCNESeHHE W MODYNH, KOTOPLIE O0MHHE BbiTh KOHTROMKMDYEMEl W YyNpae-
nAeME BO WIDEKAHWE HECAHEUMOHWPOBAHHLIX WIMEHEHWA, KOTODBIE MOMYT CNOCOOCTEOBAT: HAPYLWEHWI
Bea0nNacHoOCTH.

Pexomengayma No pean3aynm, XxapakTepHas AnA TenekomMmyHHKau«i

TenekomMy HHEaLHOMHBIE ODTAHWMIALWK JOMKHEl CEOOQWUTE K MAHAMYMY DACK NOBREsOEHAA HaX00ALLWY-
CH B IKCNMYaTaUAdH CHCTEM, YYWTLIBAA CNedydlHe PEROMEHAILWH MO KOHTRONID 33 H3MEHEHHAMH.

a} ecny NpMENagHeE NQOrPamMMebl ¥ CNEpaLMoHHoE NPOrpaMMioe obBecneyeHne JonHHsl BuiTe yoTa-
HOBMEHB HA SYBCTBUTENLHBIX CHCTEMAX, TAKWX KA KOMMYTALKOHHbIE KOMINEKCE, TO CNEOYET NPOBECTH TEC-
THROBAHWE © NONHLIM OXE3TOM MaplWpyTa;

b} ecnd npMknagHoe NporpasMmMHioe oGECHeEYeHe ABNAETCA YYBCTEMTENEHBIM, TO CNedyaT COXPaHATE,
no xpafiHed Mepe, TpW NOKCAEHKR NPOTRAMMHOTD 0DBCNEYeHHA,

HononHuTensHan nHopMauua

FCNNYaTHPYeMYH CHCTEMY cnedyeT obHOBMATe TONBKS N HEOBXOOMMOCTH, HANDHMER, SCMK TERY-
WanA BERCHA AKCNNYATUEYEMOR CHCTEME! BONbIe He yooeneTeopAeT TpebopaHrAM Duaneca. COOHOBMEHHA
HE ChagyeT NPoESOHTE TONEKD NOTOMY, 4To ADCTYNHA HOB3A BEDCHA ANA IKCINYATHRYEMON CHCTEMEl, Hooslg
BEQCHA CHCTEM, HAXOOAWMXCA B NEOMBILUAEHHON IKCNNyaTauxMu, MOoryT OuTe MeHee Des0nacHsIMn, MEHes
CTOMEMMA W MEHEE NOHATHBIMIA, HEM TEKYLLHE CHCTEMbI,

12.4.2 3aliKTa TECTOBLIX JaHHLIX CHETEMLI

MpaseHaTs NyHET 12,42 AMCOM 3K 27002,

12.4.3 ¥YnpasneHHe QOCTYNOM K HCXOAHIM TEKCTAM NPOrpasm

MeumeHaTs NyHET 12,43 MCOM 3K 27002,

12.5 BeaonacHOCTE B NPpOUeccax pazpabtoTEKH W noagepsK9
MpuseHaTs nogpaszaen 12.5 MCOMIK 27002,

12.6 MoHegMMEHT TeXHWYSCKHMX YAIBMMOCTEN
MpusmenaTs nogpazaen 12.6 MCOMIK 27002,

13 MeHea¥MEHT MHUMOEHTOB MH(OPMALWMOHHOH Be3onacHoCTH

13.1 OnoseweHHe o COBLITHAX M YAIBHMOCTAX HHOOPMALKOHHOW Be30NACHOCTH

Uene: OGecneYdTs YEEPEHHOCTE 8 TOM, 4T0 O CODBITHAX M YAIBKMOCTAX MHOpMaLMoHHSK Ge30nac-
HOCTH CNOBEWAeTCA CcnocoboM, KOTORRIEA NO3BOAAET CROBEPEMEHHC NPEINPAHATE KODDeKTHRYIOWES
aelcTRME.

HeaoGxoqMmo HCnonk3osaTe GopMansHse NpOUEnYDE MHEOPMUpOBAMAR W ackanauwn’!. Boe coTpya-
HHEM, NOOPALYHEN W NDEOCTARMTENA TOETEER CTOPOHLI A0NKHE DRiTe CCOSOOMMNENE O NDoUEOYRaX nHdop-
MUPOBAHKA O DAANHYHEL TUNAX CODRITHA M YAIBMMOCTAX, KOTORLIE MOrNY Bkl OKA3ATE HETATHEHOE BIIMAHKE
Ha Ge30NaACHOCTE AKTHECE OPranMaaumMi. OHM DOoNMHL He3amMelnUTensHd CoobwaTe o Modex CoBrITHAX 1
YAIBMMOCTAX MHEODMALKOHHOR Be30NaACHOCTH ONPeLENeHHOMY KOMTAKTHOMY MiaLYy.

13.1.1 CnoselweHre o COBLITHAX HHPOPMaALMOHHOA BEIONACHOCTH

Mepa ¥ CpeacTEO KOHTPONA W YN pABNGHWA

O cobeiTHAR MHPOPMaUMOHHOE GE30NacHOCTH HEoBX00HMMO HEAaMSaNUTENEHD CooDWIaTe Yepes CooT-
BETCTBYIOWHE KaHANE YyNpaBneHna.

PexomeHgayHa No peand3augum

Heobxogumo BHegpnTe OpMansHYE NPOUESYRY ONOBEWEHWA O COBbITHAX KRDOpMALMOHRGE Ge30Nac-
HOCTH, BMECTE © NPOUSOypoR peardpooasiiny W ICKanayuWyd WHUMOGEHTAa, B KOTOPOA WaINarasTcl JencTBWE,
HESOXOOKMOE NPH NoNYYEHAR CoO0BLEHHA 0 oD THH WHEORMALWOHHOK GeaonacHocTd. JomnsHa GeTe yoTa-
HOBMEHS «TOMKA KOHTakTas QNA YEEQomMIeHNA 0 coSeTHAX MHdopMausoRHoR GesonacHocTy. Heobxogumo

"B soMTeKCTE MEHEIXMEHRTA MEUMARHTOR MHOOPMALHMOSHOR B230NACHOCTH NOS TEPMHHON NEOUBSVEE SCHana-
Usd» NOMHMAETCRA NEpeAEHE PRCCNEACEAHMA HHUHMARKTE 3 BONes Ll CoKHl YPOESHS B CNYUER HEBOIMORHOCTH NpoRSae-
HWA A0SKEATHOMD PACCRESOEAHMA HAE BONEE HUEKOM YROBHE (NpusMey. ped.].
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rocT P ACOMBK 270112012

COECnEqYdTe YEEPEHHOCTE B TOM, 4TO 3Ta «TO4YKS KOHTaKTa» MIBBCTHa B OPraqiiIauny, BCerga JocTynHa W cno-
CODHA K JekBaTHOMY W COORBPEMEHHOMY PEarMpoEaHeg.

Boe coTpyaHHd e, NOAPROYHMENA W NPEJCTABKMTENH TRETREN CTOPOHEl J0MHHE! BiTe OCBEASMNEHL! O CEBOBK
COAIAHHOCTA HEIZMEANKTENEHD CoOBWAaTE O NDEX COSLITHAX HHEOPMaLWOHHON BelonacHOCTH, DHK Aon-
HHbl BITe TAKKE CCBEQ0MNEHE O NPOUSAYDE MHPOPMBPOBAHKR 0 CobBTHAX MHpopMadknoHHol GeaonacHoo-
TH A &TOYKE KOMTaKTa:. Heobxogumo, 4T00k Npoueaypel KHOODMHPOBAHHA BENKIHAMNA:

8) COOTEETCTEYKWME Npouecchl 0BDaTHONR CBAIM, GNA 0Dacne4arinA YEEPEHHOCTH B TOM, 4T0 COTpYa-
HWK, CooBWHBLWMA 0 CODRITHAX MHGCPMALWOHHORA Be30nacHocTH, BN YEEOOMNEH O pEayNeTaTax nocne
TOMD, K3k Npodnesa SLna pelweHsa W 3akpeTa;

b) dopMbl COOBLIEHKIA O CODBITHAX MHOPMAUWoHHONE BEa0NaAcHOCTH, DOMMHL NOMOHE WHODMMpY -
WEhdy MUY BCNOMHKTE 080 BCEX JedCTRHAR, KOTOPRIE HEoDX00MMO COBEBPWMTE B CAY4YaE, 8CnNK NPOMIocHOeT
cobeThe rHEOPMALUMOHHOR BEIoNacHOCTH,

C] Npaewna NoBEgeHHs B CNy4ae, ecnd Npou3oigeT cobeiThe MHpopMaULWoHHOH Ge30NacHocTH, a8
MM EHH

1) cpaay me ofpawaTe BHUMEHWE HA BCE BAKHLIE O8TANK (HANDUMEP, THN HECOOTEETCTEMA UMK

HEQOCTATHS, BOIMUKILWE HEWCNPaBHOCTI, COOBLWEHWA Ha IKpaHE, CTPaHHOE NOBENEHHE CHCTEMB ),

2) HE NPeInpUHEMaTeE CAMOCTOATENEHD HMKAKOrD OeHCTEMA. & HEMEINEeHH0o CooDWHTE B «TOYKY

KOHTaKTas,

d) CobINKY Ha YCTAHOBMEHHEE QOoPMansHbIe GUCLWNIMHARHEIE NPOUSCCE OTHOCKTENEMO COTRY QM-
KOEB, MOGPAOHHHGE W NONB3I0BATENEH TPETeEH CTOPOHEl, KOTODLIE HADYLIAKT NpaswMna GeacnacHoCTH.

Cpega © DLICOMMM YDOBHEM PHUCKA MOMET GelTh OCHAWEHA CHIHANWAAUWER o NpuHysgeHuM’), c
MOMOLW B0 KOTOPOH NKMUA, Ha KOTOPEIE OKa3sIBa8TCA JaBNeHHe, MOryT YEadaTe Ha Takke npobnene. Mpouyegy-
pa peardpOBaHKMA HA CHIHANWIALUMID O NPAHYROSHWA OCMKHE OTPaMaTs MECTo BeICOKOMD pPHMCKa, KOTopoe
NOKAILIBAET CHIKANKIALWA.

PeaxkoMeHOAUWA NG pEanM3IauWy, XapakTepHan AnA TeneHKo MMy HAKaLWE

OnA coTpyQHW4ECTEa C MPYNNoR pEarMpoBaliA Ha MHUWOSHTEl OMEHA CYWECTRORATE 1 TOYKA KOHTaK-
Taw, NOArOTOBMNEHHAA ONA OUSHKW, PEarvpoEaHiA M HMIBNEYEHWA YPOEDE W3 WHUWOEHTOR DelonacHoCTH.
B TenakoMMy HMEALMOHHE X OPradi3alnAY TAKoH NyHKT MoMeT ObiTe CO303aH BURTYaNsHo. MTpynna peardposa-
HMA HE HHUAOEHTE Oon#Ha OniTe yNONHOMOYEHA NPWHAMATE HE3aMEINHTENsHLE PERWEHRE 0 cnocobax
ohpaboTes MHWKOeHTa. KpoMe TOrg, onwHe: GoiTk YCTAROBMNEHE BIAMMOCRAIM MEKLY DYNNOH peardpoBa-
HHA 1 BHEWHHWMK CTOROHAMK (HANPHMEDR TRPYINON DEArMDOBAHMA HA KOMNBIOTEDHEIE MHUKAOEHTE — CERT,
MPAB0OXDE HKTEMEHBIMK OPTAHKIALUWAMK, ABAPWAHBIMK CNYEEAME, KNHEHTAMA 1 NApTHEPaMK No BuaHecy ).

MpH HEOBXOGUMOCTA TENSKOMMYHHUEILHOHHBIE OPralkiaayry QOmEHe DeICTpO cooblyaTe ob HHUWOEH-
Tax CEOWM KNHEHTAM C NOMOLW LD COobLUEHKA NO INEKTRPOHHOR NOYTE WHNW npegocTaenedHod v Web-cTpa-
HIALLEI .

OdononHuTenkHad RO pMaL A

Mpumapami CODBITHR B HHUMOEHTOR, CEAZAHHBIX ¢ HAPYWeHWEeM WHDOPMaUHoHHDH BE30nacHoCTH,
MOTYT BbiTh:

a) noTepa yonyr, 0Bopygosadua K cpeacTe obcny s eania;

b HEMCNPABHOCTH B CHCTEME WNW Neperpyass,

cl owkbkd onepartopa,

d) HecobnodeHHs NoNWTHEA WNK pekomMeHdannn;

2] HapyweHka Mep fuandyeckon GeIonacHocTi,

[} HEKOHTDOMWDYEMEIZ HIMEHEHHA CHOTEM,

0] NpOrpasMMHEEE MMM annapaTHed choid;

b HapylweHKWa QocTyna.

Jbpalan Qon#sHoE BHAMaHWE Ha acnexTel KOHPMAEHLHANEHOCTA, MOWHS ANA NOEHLWEHHA OCBEI0M-
NEHHOCTA NoNBICBATENER HCNONBI0EATE WHUWOeHTSl MHPOPMaUMoHHON B230NacHoCTH (CM. MyHkT 8.2.2
MCOMEE 27002} B kadecTEe NpUMEROR TOMD, YTO MO0 Gkl NQOWUI0ATH, KAK DEArHpOoBEaTE Ha TAKHE HHUKWOEH-
Tht W KaK nabemaTe ux B Sygywen. Yol MMETs BO3MIHHOCTE JONMHLIM 00pasom paccmoTpeTs coBslTHA K
HHLMAEHTE HHopMaLWoHHOER BE30NAcCHOCTH, HeoBxoaMMe CoSHPaTE CEKOBTENLCTED Kak MOoMHO BricTpes
Nocne NPpoUcILecTerA (oM. 13.2.3).

1I'E:HI'H.E.FII-'L’IE U#A O NEAHYHAEHHRE — 3T CAGCOE, & NOMOWEH KOTO pOrd MOHHD HEZAMETHD NOKAZETE, 4T J8ACTEHE
COBSPWaaTCA «NOd NPHHYXIEHHER D,
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Hewcnpaedaa patoTa Wnd Apyrog AHOMANbHOS NOBEOSHWE CHCTEMEl MOMET CNYHWTL NOE23IaTensm
ATAKK Ha DEICNACHDCTE WM DEANLHOND HEQOCTATES BEIoNACHOCTH, NOATOMY O HWK cnegyeT cooblUaTE KAk o
COBRITHA WHQODMAUKOHHOR Be30NacHoCTH.

LonocnHATENsH YK MHPOPMALKIO OTHOCHTENEHO OTYETHOCTH O COBBITHAX MHdopmauontol Delonac-
HOCTH W 0 MEHEOMMEHTE  WHUMOEHMTOR  WMHGOPMaUWOoHHOR  DEI0NacHOCTA  MOMMO  HAWTH B
WCOM3K TO 18044,

13.1.2 OnogellgHre o6 YyAIBHMOCTAX BE30NaCHOCTH

MprseRaTs NyHET 13.1.2 AWCOM3IK 27002,

13.2 MeHegmMEHT HHUWAGHTOE HHIDOPMALMOHHOH BeIonacHOCTH W HEoBXoagHMoR
COBEpPLLIEHCTEORAHME

LUene: OOECOEYMTE YREDEHHOCTE B TOM, YTG B OTHOLWEHWA MEHBTHMEHTA MHUWIEHTOR MHOpMaLMOH-
HOH SE30NacHOCTH MPHMEHRETCH NOCNeqoaaTeNsHbE KW 2hdeKTHEHER Nogxoa.

DERIaHHOCTH JoMHHOCTHEIX NHY W NPOUEaYpsl 8 oTHOWEHMK 0GpadoTid cobbiTHA M yAIBMMOCTEH
HHPOPMALWMOHHDH SE30NaAcHOCTH QONM¥HEI OCYWECTENATECA 3P herTHEHEM 0DpaIoM, BcnK o HAX DeINo
coobwero xoTA Obl ooMe pas. MNpoyectc HENPEPBIBHOND COBEBOLWEHCTROBAHMA HEODXOOWMMO NpUMEHATE B
OTHOUEHAW PEArKPoBAHMA Ha CBLUWH MEHEIMMEHT HHUWLSHTOR MHEODMaULMOHHOR BEa0nNacHOCTH, a Takme
MX MOHHUTODMHE M OLEHKY.

Ecnu HyMHBl OOKa3aTensCcTea, Mx cnegyet cobpaTe, YToGk OGECNEYMTE YEBEDRHHOCTE B COOTRETCTEMM
JAKOHOTATENEHBIM TREDoBaAHMARM.

13.2.1 OGR3aHHOCTH KW Npoueayphl
Mepa ¥ cpeacTED KOHTPONA K YNpaBNeHWA
HeobxoguMo yCTaHaBNKMEaTE ODASAHHOCTH QONMMHOCTHLIX MY, NO OCYWECTENEHWKD MEHSIHMENTS W
Npouedypbl GNA obecnedesna BeICTpor, 3HOELTHEHOMND W GOMCEHOND PEATMPOBAHKA HA HHUMGEHTL WHOP-
MAUMOHHOR GE30NAcHOCTA.
PekomergayMa No peandIaugmnm
B gononHeHws K WHGOpMADCEaHMD O CODRITHAX W HeJooTaTiax MHQOpMaUMoHHOR Ges0nacHooTH
(oK. 13.1) HeobxogumMo Takme MCNONBINBATE MOHMTODKHHED CHCTEM, CHIHANOE TREBOM W YR3BEMMOCTER ona
OGHADYHEHWA MHUMAEHTOR i opraunoHHol GesonacHoeTd (M. 10.10.2). B 0THOWEHWE NpoUegyp MeHed-
WMEHTA HHUWOEHTOE MHDOPMAUMOHHOA DEI0NacHOCTH HEoDX0OMMS YHHTHBATE CNEdYI0LHE PERSMEHTALMK:
a) HAONEMWT YyoTAaHoBWTE Npoueaypel oBpaboTid DasnyyHbiE THNOE MHUKMASHTOR WHOPMALMOHHON
Ge30nacHoCTW, BKNKYan:
1) cHon MHopMaUMOHHBIX CHCTEM W NOTEpID OOCNYEHBARKA
2) BpeaACHOCHEE Nporpamme: (ca. 10.4.1);
3} oTkaa B oDCNYHHBAHKA,
4] OWHEEW, RENAKLWMWECH CNEQCTEMEM HENOMNHOTE WNTH HETOYHOCTH JaHHEX BHIHEca;
5) wapyweHHA KoHMUOEHUHANBHEETH KW UeNooTHOETH,
6] HENPABMNEHOE KCNONLICEAHWE KHDOEMALWIHHEX CHOTEM,
b} BoononHeHHe K obklYHBIM NNaHaM checnede dh HenpepkiBHOCTH BHaKeca (oM. 14.1.3), npouedyphl
OON¥HE OXBaTeBaTe (oM. 13.2.2)
1) aHan4s W BLIABNEHWE NPAYMHE MHUXASHTA,
2] orpaHdWYeHie pacnpocTPpaHeHHA NoCneNcTEMA;
3] NNaHHpOBaHKE K PEANWIALWMK KODPeKTADYHWEND A8ACTEKA ANA NEeAoTBRaIeHInA NOBTOREHWA,
BCINH 3TO HEOBXOOMMD,
4] BIAMMOJSHCTEME C TEMH, KTO HCTBITAN BNHEHWE MHUMOSHTE WK YYAcTEOEAN 8 BOCCTAMOBNEHMM
NOCHE MHYMOEHTA;
3) coobleHse O NPEANPHHATOM QERCTAHY B COOTEETCTEYIOWWA Opraw,
C) KOMTPONbHBIE ZAMACH W AHANCTHYHEE NOKAIATENLCTES HEChXoaMMo CoBrpaTe (oM. 13.2.3) 1 aawu-
WATE COOTBETCTEYIGLWWAE 0Gpaaoma, OnA;
1) aHanwWaa aqyTpeHHWX Npobnem;
2] MCNONe30RAWWA B K34eCcTEe CyOelHoro QosaiaTeNecTea B OTHOWEHWA BOIMOMHOID HapyLLEeHNA
SOMCBOPAE MK HORMATHEHOMD TRe0oaanKnA, 2 TAKKe B CNyYae FpaxSaHckors MK yronoBHONS NpoKIsng-
CTEE, HANDHMED, HI OCHOBAHWK HENPABWNEHOMD HCNONEICEAHKA KOMNBKITEDA WK 3AK0HOOATENLCTEA O
FALATE JaHHBN,
3) obCyWOeHWA YCNOBKA O BRINMATE KOMNEHCALWA NOCTABLKKAMY NPOrpaMaHors obecnadeHia |
WY,
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di OERCTBWMA Mo BOCCTEHOBNEHHID NOCAE NPORBNEHWA HEGOCTATEOE GEIONACHOCTH W MO YCTRaHSHWID
cHOEE CUCTEM CRegyaT TWATENLHD KOHTPONWDCEaTE, NPOUEaypel JoM#HE obDecnevveaTe YEEpEHHOCTE B
TOM, YTO:

1) TONEES 4ETKS MGEHTUEWMUMPORARHOMY W YISAHSMOYSHHOMY NERCOHANY PA3PELLEH A0CTYN K 3KC-

MAYATHRPYEMBIM CHCTEMEM M DaHHLIM (Cr. 6.2 Ha NEEAMeT BHEWHEND JocTyna),

2} BoE NpednpWHATHE aBapWAHLIE JERCTERR OOKYMEHTHEYHITCA B OETaNAx,
3 pyEoBOGCTED MHPopMEUDYETCA 0F aBapUAHOM OEHCTEMKA, K TAKOE OEHCTEME aHANWIKMDYETCA O0IkH-

Hisitd OGREI0M;

4) UBNOCTHOCTE CUCTEM, 3 TAKKE MED M CPEOCTE KOHTRONA W ynpaaneHda Duaseca NogTeapsoasT-

CA C MAHKMANLHOE 3a0e0¥MEoA.

Liend MeHedMeHTa MHUHIeHTOR HpopMaUkoHHol Ge3onacHocTH cNegyet cormacosaTe © pyKoEod-
CTEOM, 8 TAEME HE0SXogKrmMo 00ECNEYHTE YEEDEHHOCTE B TOM, YTO NMUA, OTEETCTEEHRBIE 33 OCY W ECTBNEHHE
MEHEOHMEHTA WHLUKOEHTOR HHDODMaLWoHHOW De3cnacHoCTH, NOHKWMEKT NPUOPWTETE OPradWIau[mn no
obpaboTee TAKWX MHUWOSHTOoR.

PexkoMeHOAUWA NO PeanyIalWy, XapakTepHan ANA TEneKo MMyHHAKILAR

Ecnu cornacopalibiil YpoBeHs yonyr SONeWe He BEINOAHABTCAH, TENEKOMMYHUEALWOHHER OPrEHH3aLMIA
SONMHE OCYUWECTERTE JICKANAUKI0 MODEX MHALWADOBEAHHBIX KNWEHTAMK BONDOCOE, JATRErWBaILWWY EMiaH-
TOB W CNY#AWWE OTHOCHTENLHS DYHEUMOHWDOBaHWA CYLWECTRYIOWHY KORDUIypauwi obberTon, TAKKMK Kak
BLIXOH W3 CTROR annapartHely CPeOCTE, CETEBRE NPoOSNetsl H rPYNNoBLX KoHDUMYDaLUWEA.

Boe kNWenTs AonHE SwTe NoNHoCTeD NPOoMHQGopMApoRals © NPoUeaypax ackanayss npobnem wm
HMETE COOTBETCTBYIOWYIO QOCTYNHYH GOEYMEHTALKK,

Hanprmep, MHALWWDOESHHBIE KNMEHTAMH BONPOCE MOMYT DbiTh pACcCTABNEHE B COOTBETCTEHK C NpW-
CPWTETaMMW Ha CCHOBE NDESCTABNEHHLIX KPHTEpWER.

) KNWEHTCEMA NyHET NONHOCTE HE pROCTAET MNK He OTEeYasT TPeSoRaHWAM cornaweHri of ypoRHe
FoMYT,

B) ENWEHTCEWA MYHET CERLEIHG 3ATOOHYT HADYLWSHWEM, 0OHA MW HECKOMNBKO CUCTEM HE PaBoTawT, WK
WMEIOTCA CYWECTEEHHEIE NOTEPH W (MNH] 3a0epxKa nakeTos,

C] YXYQWEHAE ODCNYMMBAHKA KNHEHTOR;

d) aanpock: KNHEKTOR.

TenekomMMy HUEALHOH HLE SEraHn3auriK, OTEETCTEEHHIE 38 NPedoCcTARNEHHE TENEKIMMY HHKSLROHHBIX
YEMYT B KAYECTEE BAMHOW YTHUNHTLI, GOMEHE YCTAHOBUTE MEXIHWIME W [HNHA) NROUETYPE ONA COBDEHBAHWA K
MAKEASAL WA HHUAZEHTOR MHPOPMaUMOHHOH B230NacHOCTA H BOCCTAHOBNEHHA MOCTE HWX, 3 TAKKKE TOYHOIS |
CROSEDEMAEHHOTD ODHADYWEHHA W AHANWIA WHUAOSHTOE, BOIHHKAKLWMY B TEMeHIMMyHUKALKOHHBIX
CHCTEMAaN.

TakWe MEXaHHIMbl ¥ (MW} NpoUSaYPsl OONMHE BENOYATE CNegyiolwWwe JeRcToHR

a) AHANY3 WHOWKALWKA W BIFMMOCBAIZHHOR WHDODMALKKA © LUENLio YCTAHOBNEHWA (HaKTa Hanw$WaA
MHLMAEHTA;

bi enaccrdidEauya KW ONQEQENEHWE NPHWOPWTETE MHUWOEHTA B COOTESTCTEMM C NNAHOM MEeHeIHMEHTA
HWHLUHOBHTOR;

¢l coofuwende 08 HHUWOeHTES COOTESTCTRYIOLWEMY NEeRCoHaNY SRraHWIaUMKE M BHEWHAM ODRTaHKn3IaLMARM;

d) chop, coXpadeHie, 3alKTa ¥ AoKYMEHTHDOBAHME CRHAETENLCTE;

@) ecnd BOIMOKHD, H3ONHPOBaHKE TENSKoMMYHWKALKMOHHOR CHCTeMEE M NPEEPAWEHNE 88 HCNONB30BA-
HIAA, BCNK CHCTEMA QOMEHA DbiTe NOGBEDTHYTA NPpODERHE, TO 88 HE0BROgQUMO OTCOEdWMHKTE OT MoGLIX Tenea-
KOMMYHUESLWOHHLIX CETER 00 82 NOBTORPHOTD BENMHEHHA,

f) NUEEROAUMA MHUKASHTA NYTEM BeIABIEHAA K YMEHBLIEHWA BCEX MCRONbIDEAHHEIX MM YRIBAMOCTER W

YCTOAHEHWA BPEROHOCHOMD NRPOFEaMMHOrD 0BECNeYeHia, HECOOTEETCTEYIOWMYA MATEDHAN0E M DOYIMX KOM-
MOHEHTOR;

0] BOCCTAHOBNEHME NOCNE WHUEWOEHTA C NOOTEEOHMOEHMENM HODMANBHOrS YHKLMOHKPOBaHWS BCEX
IATPOHYTRIX CUCTEM, NP HE0BX0QMMOCT PEANWMIAUWMA OONONHWTENEHOMD MOHWTOPKHEE OM8 CREMeHWA 33
OVEYILEA BIAMMOCEASEHHOR DEATENEROCT IO,

DononHuTenkHas MHgopMaLna

HMHUMOEHTE HHDOPMALWMOHMOR Gea0nNacHoCTH MOMYT BRIXOOWTE 33 MpaHMUbl OpPraqHdIagMi 1 CTpad.
B oTHOWEHMKM pEarMpoBaHKMA Ha TAKWME HHUMOEHTH WMEETCA pACTYLLAS NOTReDHOCTe B KOOpOMHALMA Deari-
POBAHMA M CORMBCTHOM MCNONbLIOBAHKA MHMDOopMaUMKY ob 3THX HHUWOSHTAX C BHELWHWMW OprasaaaLManmie,
NpH HeoBXoOKRMOCTH.

LOononHuTensHas MHGOopManKna ANA TeNeKo MMYyHHEILWA

TEnekoMMyHUEALWOHHEE OpradMaIaunmy  QomHel ogmedreaTsecd didopMauned of MHLWOEHTAX
HHEBOPRMALWOHHOH BeaonacHOCTH C COOTEETCTEYIDLLMAIA ORraHH 3aLKAMK, TakHMA K3k Telecom-15A0C.
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13.2.2 HapnedeHde yROHOB M3 HHUWASHTOR HHbopMmauMoHHOW SeaonacHoCTH

Mepa 4 cpeacTRO KOHTRONA KW YNPaBneHHA

Oonsrel BolTe CO30aME MEXAHWIMBL, NOIBONAKWLWE YOTAHOBWTE THME, 00LEMBl M CTOHMOCTE MHUMOESH-
ToB HHPopMaLWoHHON Se30nNacHoCTH, KOTOREE JONHHL BbiTh HAMEpEHb! K NPOKOHTDOMWDOBaHE,

PexoMeHOauMa No peannaalng

Mupopsanumio, NoNyHeHHyss 8 pEaynsTaTe OUEHEH HHUMLSHTOR MHgropsaLoHHon DeaonacHocTy, cne-
AyET WCHoNLICEaTE 4NA MISHTADHEALMK NOBTOPAKLLMACA MKW OK83LIBAIOLMY IHAHMTENLHOE BRAAHKE MHLK-
JeHToa.

PeroMeHOaUuMA NO Peaniaalng, XapakTepHas AnA TenekomMMyHHKILMA

TeneEoMMyHHESLHOHHBIE ORraHH3aUM JONKHE YOTAHORMTE MENaHKIME W [WNA) npousedyoel onA
OEMEHE HAKONNEHHBIM ONLITOM W CORSPLUEHCTEOBAHMA MEHELMMEHTA HHLWOEHTOR, YYUTRIBAA CRegyumne
OeRCTEHA.

a) NpoBefeHHe CORSWANNA NOCNE MHUKOSHTA, B NOBECTEY OHA KOTOROrD BENKHaNTCA YOROEHHEIE yDOo-
K, HA COBGWAHKM O0MMHE DACCMaTPHBATECA CNocobbl COBEPLUEHCTRCBARKA Mep DeIonaAcCHOCTH K CAMOrg
npouecea obpaboTHHM MHLKOEHTOR!

b) chop DaHHeIX 06 MHUWOSHTAR, TIKHK 3K KONWYecTED 08paboTaH b MHUKOEHTOR, NONHOS BEMA HI
0GpaboTRY, PACKOOLI W T. 4., W UCNONEICEAHWE WX ONA COBSLLUEHCTROBAHWA NMNAHS MEHETEMEHTa MHUMASHToR,

C) coXpaHeHie COOTRETCTRYVIOWME OOKAIATENLCTE, © YUeToM cyaedHoro NpecneagoBaHus, aakoHona-
TENEHEIX HODMaETHEHEX 3KTOR W DACXOO0B [CM. NyHET 13.2.3).

OononHATenesHan WHgOopMayua

OUBHES WHUMOSHTOE MHEODMALKMOHHOR Be30NAcHOCTH MOKET YEAIRBATE HA HEODXOOWMOCTE CoRap-
WEHCTEOBAHMA CYLLECTEYVICLLWY UMW BHEAPEHWA OONCMAHUTENEHEX MED M CRPeOCTE KOHTPONA W YNPARne Ka,
YTODE! CHUAMTE YACTOTY, YWepd 1M CTOMMOCTE GVOYLWKE NROMCIUACTEHA, MK DONMHA DblTe NpUHATA BO BHUMA-
HHE MpK NERPECMOTPE NONWTHEKW B230NacHoCTA (M. yekT 5.1.2 MCO/MIK 27002).

13.2.3 CHop OoKaAZaTeNLCTE

NMpuMerats NyEeET 13.2.3 MCOM 3K 27002

14 MeHeQHMEHT HenpepbiBHOCTH BU3Heca

14.1 AcnexThi HHPOPMALMOHHOW BE20NACHOCTH B PAMKAX MEHEMMEHTa HENPEPLIBHOCTH
Buawneca

Uene. MpoTMEog@ACTEOBATE NPEDEBEAHWAM BMOCE OQEATENLHOCTY B pamKax DUIHeca opraqmaacyn w
FAWMILATE BAKHEALLWE NPOUECcCE BUIHEca OT NOCNEOCTEMR aHAYMTENbHEX CHoeR MHDoOPMALWOHHEX CHE-
TEM WKW YpE3IBLIYARHEIX CHTYALWA ¥ 0fecNedHBaTe WX CRORBREMEHHOR BOIOEHOBMNEHINE.

HenSxofuMo BHEDPWUTE MPOUECE MEHERMMEHTa HENDEPBIBHOCTH BHaHECa © UBNLk MUHAMAIALUWK
HETATUBHOMRS BAWAHMA H3 OPRFAHM3AUMI0 M BOCCTAHOBNEHWE NOCNE NOTERW HHOOPMAUWOHHEYX AKTHEOR
(HOTOPRIE MOMYT DbiTe PEIYNLTATOM, HANDHMED, CTHXHAHBIX DOOCTEMA, HECUACTHRE CRAYY3es, OTEIIOR
OBCpY J0BAHKA M NPEOHAMEDEHHEY OEHRCTEHIA) 00 NPHEMISMOTND YPOBMA C NOMOLLED KEOMBMHMPOBAMWA Npo-
(DHMNAKTUWHECKWUY M BOCCTAHOBUTENEHEX MEPR 11 CDEACTE EOHTPONA W yNpaBne s, YEaladHeld npouacc gon-
WEH BHAEMNATE KPWTUHECKME MOMEHTH Ouapeca W ofwegwHATe TpefoBaMWMA K MEHSDHMEHTY
MHPOPMALHOHHOA DEI0ONACHOCTH B HaCTH HENPEPBBHOCTH Dnateca © OpyrHmMHd TPeGoBaHHAMA HENDepB-
HOCTH, EACAKMUMECA TAKMX BONPOCOR, Kak MYHELUACHUDOEaHUE, KA0R0R0S 0DECNEYeHME. CENAa0CHIe X0a8i-
CTEO, TRAHCNORT W oboDYAoBAHKHE.

MocnegcTEWA CTHXHFAHBIX BEQCTEWMA, HApYLWEeHWA Se30nNacHocTH, OTES3IoE B oBCNyMHBAHMW W NOTERH
A0CTYNHOCTH 0GCNYHWBaHMA HeoDX0aWMO AHANMIMPOBATE Ha NPRMET HX BNUAHKA Ha Buakec. Heobxomk-
MO pa3paboTate M BHEOPWTE NNaks oBecnadedus HenpepeiBHoCTH BHIHECE C UenksD 0GeCTedeHMA YEEDaH-
HOCTM B TOM, 4TO IHAYMMBIE ONEPAUWE MOMYT BRTeE BO3OBHOBNEHEI B TeYeHWe TpeOyemoro BREMEHK.
Wudopmauronkans BesonacHocTy AOMKHE CTaTe COCTABHOW YacThe0 BCero Npouecca obecnaqdeHnn Hanpe-
PEIBHOCTH DWAHEca W OpYyrHx MPOUECCOR MEHBLMMENTA, PEany Iyenbix B OpradnaalmH.

HeoSsogumo, YToSe MEHSOHKMENT HENDEPRIBHOCTH BHaHeca arniodan 8 ceba Mepe W COSOcTEa KOM-
TRONA W YNPABNSHWA N0 BRABNSHAK W CHARMEHW PUCKDR B DONONHEHWE K ODLWEMY NPOLECCY OUEHKM pHc-
HOB, OFpaHWYeHMA NOCNeacTEMi pajpyLlMTENEHEX MHUMASHTOR W ofecnedeHta YESDEHHOCTH B TOM, 4TD
uMHchopmaya, Tpedyeman gna npoueccos DUadeca, Nerko OocTyNHAa.
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14.1.1 BumoyeHHe AHPOpMaLUMOHHOR Be30NacHOCTH B NPOUSCE MEHEHMEHTA HENPEP LIBHOGTH
GHIHECa

Mapa 1 cpeacToo KOHTPOMA M YNPaBNeHKa

CnegyeT pazpabareBaTs M NOLASDMBATE YNPAENAEMEIR NpoUece ANA cOeCneYeHMA HENpeDLIBHOCTI
GHaneca BO BCEH OPTaHnIauWy, KOTOREIR yarTeiBaET TReboaanua K nHdopMauroHHod BeaonackocTh, Heoh-
Looumee 0nA obecneYeHis HeNDePRIBHOCTH DUIHECa OPravMaaLHi.

PakoMeHOaUWA No peanuaalMn

JaHuel npouyect 0omeed 00ee0uMHATE CIeqysiuiMe K0YeBEEIE JNEMEHTEl MEHSLKMEHTS HENDPEDLIB-
HOCTK BraHeca:

a) NoHUMaHue PUCKOR, C KOTODBIMK CTANKMBASTCA OPraHMaIaLKa, C TOYKM APEHHA BEPOATHOCTI M Npo-
DOMAMTENEHOCTH BOAOERCTEMA, BENYAA ONPeOeneHie KPUTHYECKHY Npoueccon OMIHeca 1 YCTAHOBMEHWE
WX npropHTeToa [om. 14.1.2),

bl anpeaeneHie BCEX AKTHEGE, BOBNEYEHHBIY B KPUTHYECEHE NPOLectnl Gradaca [oum. 7.1.1);

C] NoHWMaHHE NOCNedcTeME AnA Buadeca, KoTopele MoryT DoiTh BeIZBAHL NEEPBBaHHAMK, 00YCNoR-
MEHHEME AHUAOEHTIMA KHEODMAUNCHROR DEIONACHOCTA (BaMH0, 4To0E GhiNd HAROeH:l PEWEHWA, KOTOpLE
OYoYT NPAMEHATLCR KAK B CNYYAE HEIHAYUTENEHEX, TAK W CYIWWECTEEHHbLIX MHUHMASHTOR, NOTEHUHANLHD YIDo=
HADLMY HHIHEOEATENEHOCTH OPrasduaan MK, a TAEME ONpeaeneHd e Lenel Buaneca NoUMeHHTenEHo K coen-
cTeam obpaboTeEd HHDODMA LM,

d) pACCMOTPEHWME BOIMOMHOCTH NOAXOOALETD CTRAXOBAHMA, KOTOROE MOKET CTATE YacTekd obwero
MPOUSCca HENPEDLIBHOCT GHIHECA, 2 TAKKS YACTRIO MEHETEMEHTA IHCNMYATALMOHHOTD PHUCKA;,

@) QNpeOeneHne ¥ PACCMOTREHWE BHEODEHHA JONONHUTENEHEY NPEEeHTHEHEDX W HEATDanMay owmx
MED W CREOCTRE KOHTRONA | YNPaBNeHHA,

f) onpefengHde OoCTATONHOCTI DMHAHCOBED, OPraHHIALWOHHBIX, TEXHWYECKHX PRCYRCOE W DECYDCoR
OKPYHAKLLEA Cpeds ANA DearvpORaHHA Ha BeABNEHHLE TPeBoBaHHA HHEDODMALWOHHON DRICNACHOCTH,

gl obecnedeHHe BEIonacHOCTH NEPCOHANa W 3alWKTa cpedcTe oBpaboTed WHDODMALKMA KW MMYLECTES
OpravMIagui,

bl pazpaGoTey W 4OKYMEHTANBHOE SEODMNIEHHE NAAHOE COECMNEYEHNR HENPEDEIBHOCTKH BHUAHECA, YYKu-
TRHEIOWKE TRpeboBaHnA WHEODMaUMoOHESR Be30NacHOCTY B COOTESTCTEWN © COMMacoBaHHOR CTRarterdeil
ohecnederHna HenpepeiaHocTi Duaweca (om. 14.1.3);

i) perynADHoE TECTHPOBAHHE W COHOBNEHHE JAHHEIX MNAH0E W NPMMEHASMBX Npouecco (cm. 14 1.5])

i1 obecnedeHue YEEPEHHOCTH B TOM, 4TO MEHSTHMEHT HENPepbiBHOCTH BHIHECa OPraHUYHD BRAMCRIBA-
ETCA B NPOUECChl W CTPYETYDY OPradMaagui; OTEETCTESHHOCTE 33 NPOUECs MEHEOMMEHTA MHEODMALIADHHOH
BEICNACHOCTH CNEAVET HAIHAYATE HA COOTRETCTEYIOWENM YPORHE B PaMKax opravdialkE (oM. 5.1.1).

PekoMeHOauna No peandialde, XapakTepHan OnA TeneKoMMyHHEALLWA

Tene oMMy HUEALMOHHENE CPradu3anUMl 0omeHs 0becnedMeaTe YESDEHHOCTE B Ge30nacHocTH Tane-
EOMMY HAESUWMOHHBIX CPeOCTR, T. 8. B UX COOTRETCTEMM TREGOBAHKWAM HHMODMALMOHHON BEI0NACHOCTH KaK B
OOHOM M3 OCHOBHbIX AMEMEHTOR MEHEMKMEHTA HENDEDBIBHMOCTH OWaHeca.

14.1.2 HenpepbiBHOCTEL GHIHECA W OUBHKA PHCKA

MpamerATe NyHET 14.1.2 WCOMIK 27002,

14.1.2 PaapaboTka W BHegpPEHHE NMAHOE ODECNEYEHHA HENPEPLIBHOCTH BHIHECA, YUHTLIBAK-
WHX HHBOPMALMOHHYKD Be10NaACHOCTL

Mepa v cpeACTED KOHTPOMNA M YNPABNEHWA

CnegyeT paipaboTaTe d BHELDPATE NNAHE COBCNHEYEHUA HENPEDLIBHOCTH BHIHECA C UBNBI NoOEDNEN
WK BOCCTAHOBNEHWA ONEPaULMA W oBecnNEYeHina A0CTYNHOCTH MHPOPMAaUKMK Ha TpelyeMoM YPOBHE W B TPeE-
GYEMBIE CRPOKK NOCNE NPEPHBAHMA MW C30A KPHTHYECKKE NEoUeccos BUaHeca.

Peromengauna No peanMIammm

Mpoyect NNaHMpoBaHKMa HENPERRIBHOCTY BHUaHECa AOMKEH NPpeqyCMaToMEaTE CNeqVIoLea:

a) onpeaenedke W COrmacopadue pcex oDAIAHHOCTER W NPOUSOYD, CRRIAHHLIX C ObecnedeHuas
HENPEPEBHOCTA BHaHeca)

b) onpeognesdte NoMEMNEMEIX ROTEDE MHHOODMALUMKA W YCIyT,

C] BHEOPEHHE NEoUEYE, NOIBONAKLWHY BOCCTAHCENTE ¥ BOXO0MOBKTE Onepaulky DMadeca W 0ocTyn-
HOCTE MHQOPMALMK B ToeBYaME:e CROKH, 0Ccobog8 BHUMAHKE CNeyeT YOSNUTE OLUEHKE BHOLIHMY W BHYTREM-
HIAX 3ABUCUMOCTEA BUIHECa W CYWECTEYIOW MY JOraopoa;

d) BKCINYATALMOHHEE NDOUEOYDE, KOTODER HEOOX00MMD CNeaoEaTE B OXAOAHKK JABEDWEHWA BOC-
CTAHDBNEHWA M BOIOGHOBNEHMA NPOUECCOR,

&) OOKYMEHTaANLHOE OQOPMAEHME COrMAacoRAHHLIX NpOUEOYD W NPOLECCOR;

f} cootTReTcTavOWwWee OBYYeHME COTPYOHMEOR COMMACCEAMHBIM NPOUSOYPaM WM NDOLECCAM, BEMDSAA
YNDABNEHWE B KEPUTHYECKHY CUTYALMAX,

0] TECTAROBAHKE W COHOBMEHWE NMAHOE.
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Heofixogumo, “ToSR 8 NpOUEccs NNaHUPoEaHUA ocodoe BHHMAHME Gene obpaweHs Ha Tpedyemnie
UEny DHaHeca, HanpuMep, BOCCTAHOBNSHWE ONPe0eneHHRE YCNYT CAAIM ONA KNHEHTOR B NPHEMNEMBLIE COO0-
K. CNeayeT yYuTEEaTE NOTPEGHOCTE B HeoBxXoaMMelX ONA ATOM YCNYTax U PECcypcax, BKNOYAR YEOMMNEKTo-
BAHHOCTE NEDCOHANGM, DECYDCE, HE CRR3AHHEIE C oDpaboTHOR BHDODMALKMK, 8 TAKKE MEDE N0 NEpexX0ay Ha
A3 EHAHEIR pedKn cpencTe obpaboTed MHDOpKMaUKK. Takne MERE MO NEpEX0ayY HA AB3DHAHLIA DEMHM MOryT
BEMOYATE B cebA JOroBopeHHOCTH © TRETEEA CTOPOHOR B BMAS BIAMMHLIX COMMAWEHHA MNK KOMMEDUECKNK
aGoHUpYyaMBIX YCNyr.

Mnak bl 0EECNeYeHnA HENDEPBBHOCTH BHaHeca gorsHbl YYUTHEATE YAIBHMOCTA ODraHKIALMA K No3TO-
MY BAOMYT COOEDMATE YYECTEMTENLHYH MHEODMALKKD, HYHOADWWVIOCA B COOTEETCTEYIOWEN awuTe. Konua
MiaHos 0GecneyeHHA HenpepbiBHOCcTH BUIHEca CNeayeT XPaHuTEL H3 DOCTATOUHOM DACCTOAHKKA OT OCHOBHO-
ro 3g0adus, JToOR MADEMAaTE Karoro-nubo NOBpEKIeHMA BCNEZCTEME ARAPHK B OCHOBHOM a0aHMH. Pyrkoeog-
CTEO OOMHMHO TApaHTWDOBATE, Y4T0 ofHOBRNEHME M 33WMTa NNaHoR obecnedyeHinaA HenpapLIBHOCTI Suaneca
OCYLWACTENASTCA HA TOM e YPORME, YTO W B OCHOBHOM 30aHkW. Ooyrve sateprant:, HeobxoduMeis onAa
BRMNONHEHKA MNAHOE N0 ODECNEYeHHID HENPEPEAHOCTH DUIKECca, CNenyeT Takwe XPaMuTe B YOaneHHOM
MECTE.

Ecnv gnA xpaHEsus MCNoNbLIYINTCA PAINMYHLIE BPEMEHHLIE NOMELWEHMA, TO YPOBEHE DEANAIYEMEIX
MED W CPROCTE KOHTPONA W YNPABRNSHKR Be30nacHOCTH B TAKHX NOMEWEHHAX A0MNHKEH PABHATECR YDOBHKD
MED, LEANWIYEMEIX B QCHOBHOM 303HHA.

PexoMeHJauMA No PaanMaaluu, XapakTepHas Ana TeneKomMMyHHKILMA

Mpw pazpaboTEe W BHEOpERMK MNaHa 0GSCTeYS8HMA HENDEPLIBHOCT M BUAMECa TEMEKOMMYHMEILMOHHEE
OpradM3aliig A0MKHE PACCMATRHMEATE BOIMOMHOCTE BENKHEHHWA B HEMD MNNaHa BOCCTAHORMNSHWA TENSKOM MY -
HHESLMOHHEN YOIy W OGECneqyenA YEEPEHHOCTH KNWEHTOR TeNasoM My HUESLMOHHLIX YCIMYT B BaNMHEAL X
KOMMYHHEALMAX NP apapud. Ecnu cocegune CTpoBHMA MK NNOWaaxkn NOBQENIe s MNY TpedyioT JeaKkya-
UMK, CREOCTER TENEKOMMYHMKALKOHHBIX YCNYT MOMYT MAaKTHYECKA CTAT HEKOHTRONMDYEMBIMKE, JaME SCid
CaMKi COeOCTRa HE NoBpEWaeHE. TENekosMy HHESLUHOHHLIE ODraHn3Iau i JoNHHel NPEIYCMaTDMBaTE MaDbl
Mo YCTRAHEHWKD TAKKE CHTYALMA.

OononHWTeNLHAA WHPOpMaLHA

MnaHsl Mo YyNPABNEe K B KEPATHYECKHX CHTYaUMax M AeAcTRWA [ov. nepeducnedie ) 141 3] moryT oTnm-
YATECA OT MEHELMMEHTA HENPEDLIBHOCTH BHUAHECA; T. &, KDHINC MOMET ShiTe YNaMeH 0BudHBIMA NpoLeaypa-
M YN PAETEHWA.

14.1.4 CcHOBLI NNAHHWPOBAHWA HENPEDLIBHOCTH GHaHaca

Meuserats nyHeT 1414 VWCOMEK 27002,

14.1.5 TecTHpoBaHue, NOAOEPKKA H NEPECMOTD NAAHOBE HENPEPLIBHOCTH BHaHeca

Mpyamerate nyEeT 14.1.5 MCOM3K 27002,

15 CootBeTCTEUE

MpuseHaTs paszgen 15 ACOMASK 27002

a4
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MNpanoseHues &
(obRIaTensHOE)

OononHATENEHEIR NePeYeHL MEP W CPOACTE KOHTROMNA U YNPABNSHHA ANA TENEKOMMYHHKIUWA

B oaHHOM NEUNOHEHWA NPEACTIAENSHH ONPedaneHNA HOBRE USMa R, HOBLIX MED W CREOCTE KOHTRONA W yNpERNEHHA,
3 TEKME HOELIX DEXOMEHOSUMA NO PRANKIELWH B BALE JONOAHHTENEHOMD NEFEYHA ME0 W CPEACTE KOHTRONA ¥ yNREENEHHR
ON& TenekoMdyH Ay A. Lennynpaanesia ns MCOMMER 27002, canaaHH e ¢ 3THMA HOBRIME MEDEME W CP2JCTEIMA KOH-
TRONA ¥ YNPEENesuA. NoBTopAKRTCA Bed waMenednd. Mo God opraszauig, DeansIyioWw el 3TH MEDE W CRBOCTEE KOHTRONR
W yNpasnedsus B koHTekcTe CMWE, npaaHasHaYvedH=0R AnA cooTeaTeTara MCOMM3EE 27001, pekomMesayaToen JonanHHETe
CEOH 4 HegoMOCTe NRPMMEHEHNA MER W CPEOCTE KOMTPOMAA W YHPEENEHMA: (CPODMUPOBEHHYH HE OCHOZE NPANMHEH MR &
MC DM SE 27001), BkmiYHE TYES MEPE W CPRACTER HOHTRONA W yIPEENEHHA, YEAISHHLIS B D8 HHOM MPWNOEEH#W.

AD DUIMYecEan GeI0NACHOCTE W 3ALATA OT BOSOEACTEWA ORPYRADWLEA CRefk

AS1 3oHo BE30ONACHOCTH

Uens: MNpegoTeEpaTyTe HEABTOPHIOEEHHEIA DUIAHECKAR O0CTYN, NOBPEEIEHME U BOZJEACTEAS B CTHOLIEHHA
NOMELWEHHR @ HHPOPMELHH OpTaHH2ELMA.

CpegoTed obpaboTad HPMTHHECEOR WAW HYBCTERTENEHOA MHDORMELWY HeobKolumMo paiMellaTe B 30Hax Besonac-
HOCTA, oB03HAYEHHEIX ONPSOANSHHEIM NTEpHMETpoKM GE30NacHoCTH, 0GNEAW MM COOTESTETEYHIW MM 3LLATHEIM A
Bapoepasd ¥ CPEACTEIMMA, KOHTPONMPYOUMMHE BEXO0. 3TH 3046l DONKHE B6iTe W IAHSCHE I3UWILEH:] OT HEABTODHI0-
BEHHOMD QOCTYRA, NOBRPEXOSHHE W BO3AERCTEMA.,

Y pOoBEEH: 33 WMLIEHHOSTY OORMEH BHTe CODAIMEPEH BRABNEHH M DHECKAM.

ABAT JawMTa yINoB CEAIM

Mepa ¥ cpeACTED KOHTRPONA W YNPABENEHKA

Anmyanos ceAad, FO8 PRIME WAKTCA TENEK0MMYHW K UMOHHEIE CREQCTES, TRHWS K3K KOMMyTauWoHHoe obopyaoea-
HUWE, AOMEHE NPOEKTHROBEETRCR, paipafaTUEETECA M NPUMEHATECA @ HIWYECKAA 3BIWWTAE.

PegoMeHOaUMA NS peandIauns

OnE 38WuTe TeNedoMMyHMEAUEOHMEE CRESCTE. TRHAX K3k KOMMYTEUHOHHOE cBopyoosasne, obacneduea owes
TENEX0MMYHHLALMOHAER SH3Hec (B aNsHEAILEM HEZHBAGME X YINAMK CERIN ), J0NHHE cobno 48 Tech CNenyh Wi e yonc-
aHa:

A) ONA YINCE CEAZNA S0nHA SuiTe 20 0paHE NNOWANKS HE TEEDAORA NOYEE; B HEK0TORE X CAYYAaRE MomaT sebupaTte-
CR MEHES TEEPOARA NOYES NAW YCNOBWE NPUHATHA 30EKBATHLIX MED ONA NPESOTEPALSHAA HEPOBHOR DCELKA;

by gne yanos cer3M AonsHa OWTe SWbpadHa NOCWAOKE C OKPYHAKWER CPe0od HAWMEHEE BOCNDHAMYHEON K
NOEpEdIEHUAM OT 2ETRE, BOOSI W T. 0. B CNyYaA% Bsbope nNoWAaakd G oEpyEanwed cpanod, BOCNPRAMMSHEDR K NOBpEsLa-
HARR, G0N #HE GETE NPRHATH COCTRETCTEYH L ME MSDE ONA F80 AT OT ONACHOCTEA, CEASAHMEE CBOZ0SACTEWEM CTHEWN,

Cl ONA yanoe CEA3M AonHHE OwuiTe Boifipasa NNOWAOKE C OEPYHAUER CPELOA, HAWMEHES BOCTPHUMYHEDR X
NOEPEMAR HUAM OT CHNLHOMD ANSKTROMATHUTHOND NONA; B cnydany eslfiopa nRcWwaney, NOSESpHMeHHON TEACTEM CHNEHE X
INEKTPOMEMHHTHEIX NONSH, Jon#He: BETe NPMHATE COOTESTCTEYOUYEE MEPH ONA 381LHThl TENSKOMMYHBKELWOSHE X 30Na-
PATHEN C NOMOLWER 3NeXTRPOMBFHHTHEIX 3HpaH0E;

dj y3ne CEAIA HE QONEHE PACNONATATECA HA NNOWSLKEN, HEXOORAWMENCA PAGOM © CODPYHEaHWAMK ONA XpPaHEHKA
ONECHEE BEULECTE, HECYLLMX yIPoaY B30 ES AW BOCNNAMEHEHRA;

B) 3MAHWA YIN08 CEAIW DONMHE AMETE CEMCMOCTONKYH KOHCTPYELRD;

f1 3QaHWA YEN0E CER3M QONMHE MMETE OTHECTOAKYID UMW OrHEYNOPHYM KOHCTRYKLMED:

0} 3O8HWA YINO0OE CEA3M GOMHMHe 0ONafaTs conTEETOTEYHILER NPOYMHOCTEH SOHCTRYELAW, yIOBNSTEGpAKWER
HEOGN0ANMOA HATDYIKE HA NEpeKPRTAR]

hy 8 yanax ceAld QOMyHE GeTe YOTEHOENEHA SETOMATHYECKER NOWEDHAA CHIHAMKIAUWA.

AGAE JOWHTE TENEHOMMYHHEALWOHHBIXK BNNEBPATHEIX

Mepa M CpEACTED KOHTPONA W YNPABENEHWA

HOnmannapatabs, rAe pasMeyanToR TEMSHOM MY HUEEUMOHHEIE CReOCcTaa GNA ofecneusHnA TE NS oMMy HU E3LMOH-
w#oro GHaHeca, QoOREHE NEOSKTUPORATECA, pA3RARATRIEATECA W NPAMEHATECA DEIMYECEAR JRUIWTE.

PexoMEHAEUMA NO PRANMIALKE

Anm 33WuTe noMeWSHEE, A8 PECNONATEANTLR CREACTEA 4NA NEEOOCTABMEHWA TEMEKTMMYHHKILUNOH HBIX YOOy (B
LanbHERLLEM HAIRIBEEMBEY TENSHOMMYHHERUHORHE MW ANNARATHREMU]. A0NEHE PACCMATRMEATECR CIENYILWWE MEpsl W
CRPEACTEA KOHTRONA W YIPEENSHHA

B) TEMNEXOMMYHWEAUROHHEE ANNEPATHEE QONKHE PACADNATATECA 8 MECTAX HAMMEHES YRZEMME X K BHELIHEMY BO3-
OEWCTEWD., TAKOMY KK NpWpOSHEEe BeacTans,

by TENEXOMMYHWEELUKOHHEE BNNEPATHEIE JON¥HE DACNONEFETECA B MECTEN, HANMEHEE YAIEWME X K BTORMEH D
HEYMOMHIMO4MEHHOID NERCOHANE; 4NA NPeJ0TEPALEHMA TALXMY BTORHMEHHR AONEHE B Te NEPHEATE S0EEEATHRIS MEDE:

o=
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o) TEMNEHOMMYHWESUMOHHEE BNNADETHHE ONKMHE PECNONAErATLCA B MECTAX, HEMMEHEE VRIEUMEX € 2BTONNEHUI;
BoNAOHN A0MEH B G5 Th PECIONCHEMNE: B YAIBWMEIX KIBTONNEHAID MECTAX, TO ADNEHE HBITe NEWHATE HEOBXODUME R ME s,
TEKWE KAK NOGHATHE YPOBEHA NONG, YCTAHORKA BOOHOA NPErPadk WNH CNELHANEHLIY CRERCTE QN OTEQOR BOSR;

d] TEMEKIMMYHWKIUMOHHLIS ANNEPATHEE ADNEHE PECNONSTETRCA B MECTAX, HANMEHSE YRIBWMBLN K NOBPEX IS HA-
AM OT CHNEHEIY BMEXTPOMETHATHRX NONEA, SCMH OHE SOMKHE BRITE PACNONOXEHS! B TAKNX MECTRX, To HEoAx0HMa zawrTa
G NOMOWEK 3NSKTROMETHAT HlE SEP3HOE HNW K8 KME-TO JPyTHE MED; 8 CNy4anx, KO0T03 B TENE KOMMYHHEALUMOHHBIX anNapaT-
HEE YOTAHOBMEHE MCTOMSMEY 3NeKTRONUTAHHR, A0REHE GkiTe NPUHATE CODTRETCTE YW WE MEPE GNA NPeayNEesIleHAA
NoMEX OT SNELTROMETHETHOMD NONA;

2] BAWHERWWE CREnCTEE QOMNKHE PAIMELLATECA MCKMHHWTENEHG B TENSEIMMyHHESLNOHHEY BNNAPATHEY C Co0T-
BETCTEYRWER MHIMYacRol 3aWMTONH;

1} nonwse G Te NPUHATH MEPs NA NPEA0TERE L EHWA PAIPYLUEHEA M NAJEHU A METEPUANCE, HENONEICEEHHEIX ANA
CT&H, NONS, NOTOMNKE W T. 4., HANPAMED, B ¢ BRIM ¢ 38MNETPACEHHEM C HOPMANEHIA NPSACKIAVEMOH MATHUTY GO,

] MaTep#ans, HCNONBIOBAHHE @ ANA NONE, CHEH, MOTONKS T 0. S0n#Hs G e Te HEFOPEoUM MW HNW OrHECTORKEAMY,

) aonsHe BeiTe NpHEATE Mepel ana Sopele GO CTATHYSCKEM BNEKTPRYSCTEOM,

1) rabfenoHee KBHANE, COBAWHARI LW E TENEXIMMYHHEA UMOHHES BNN3PETHEIS Q00K HE BbiTh CAROSRTHROBAHE T3K,
UTOGE 3IAMESNATE WNK NPELOTEPRLATE PACNPOCTRAHEHKE OIHA;

§1 npu HeoOXOoMMOCTY Qomwyel GeTe NPRHATH MepH ONA 28WHTE OT 3NELTRPOMETHHTHOID BOI0SACTENR NOMELLS-
HHH, NPEOHAIHEYEHHEE ONA XPEHEHHA OEHHEE, B CEAPOR © AaHHEIMU,

K) npeHeoBXo0@MoCTd AoNsHE BETE NPUEATE MepH NO 0S8 CNSYeHRn OTHECTORKOCTH NOMELWEH MG QNA XDAHEHAA
AAHHE X W CIEYWANEHEIE XPAHENHIL OBHHSX;

) B TENEROMMYHHEILWOHHON BNNAPATHOA W E NOMEWESHA ¢ o00pYADBaHUEM ONA KOHOHUMOHWDOBEAHUA BO3AYXE
AonsHa BeTe YCTEHDSNEHE BATOMATHHECKAR NOMADHER CHTHENWIAUNWR;

M) B TENEE0MMyHMEE U@OHHDR BNNAPATHOA W B NOMewesdd © chopyaosasHen ONA K0HIMURCHUPOBEH MR B0O3AYXA
AoNEHE GETe yETAHOBNEHE: OFHETYLLIMW TS MM,

] B TENSKOMMYHEEBLHOSMHOR BNNAPpaTHOA SonwHe ofacneudBaTeCcA KOHOMYWOMMpOBSHWE BO3gyxa,

@) TENEKCMMYHWRIUMOHHARA ANAAPATHAR, 08 PEIMELANTOA BAHHEE COROCTEE CBA3M, JONKHA obacneurBaTECA
CUCTEMON KOHAMUMOHWPOESHMA BE0AOYES, OTOENLHCA OT TOA, 4TO NPEAHEZHAYEHE ANA CMUCOE W APYIHE NOMEWEHWH

A91.9 38WHTE PUIMYECEN WIONHPOBAHHBIX paboyMsy 300

Mepa 4 CpEACTED KOHTPOMNA ¥ YyNPpAaBNEHHA

Ora hranuecsd #30NWpoBEHHEE pADCHHE 30H, TAE PESMELLENTCA TENSKOMM YHEESLWOMHEE CREQCTRE ANR obecne-
WEHWA TEMNEKGMMYHRRELWOHHOMD Gra3Heca, QoNEHE NPoORKTHROEATECR, pEIPADSTHEATECA W PEANNI0BRBATECA MEPR W
CRERCTES KOHTRONA M YNpaEneruA huandectod Ge3onacHocTe.

PeroMengaynn No peankIaung

Ora 28w WTel Pl 384ECHA HIDNWDOEAHHOA paloued aoHe (Hanpumen, Baoeol cTadyuy mofeneso A cER3E ), roe pac-
NonaramToR TENEKOMMYHHKALAOHHEIS CPESeTES ANA obecneYesHA TENSHOMMYHEKELUWOHHOMD B9 anece (B JansHER W e
HEZHBISMOR HI0ONMPOBasHOR pRGoYER 30HOW ), AonsHe O TE NPEOYCMOTREHE CNSQY L HE MEDE W CREACTAE KOHTRONR W
YNDEBNEHWA:

a)] WIDAHPoEAHHEE DESOYMEe 30HE JOMHHE B TE CERoMOCTO ARnME, OTEEEA 0OR3ETENEHEM HEUWOHANEHEM HAKW
PErHOHANEHLIM CTAHLAPTAM;

D] WICAWpoEAHHEE pAS0YME 30HE GoN#HE D6 T OCHAW SHE SETOMETHUSCKHMU NPOTHEON0EA PHBIMY CHOTEMIMH;

) WEDNWPOBEHHEIE pABovne 308 OOMHHE NOQESPraTECA OWCTEHLUOSHOMY MOHATORWHTY C UeNkl cHapyseH#A
choes ofopyA0BaHMA, HAPYILEHHMA SHERrOCH B0HEHUA, BOZMIPASKNA, KOHTRONA ENAXH0CTH, TEMNEPATYRE @ T, 0.

d] nepuMeTpel puzMeckon Be3onacHooTH gontHel HuiTe ofecneses HEQREWEW@M 0BDa30M, HANPUMER, ©
MCTIGME 308 EHMEM HAOEHHEE OTDEMGEHEA, CXEATHEAN WMWY BIONWPoBEHHYK pAGOY YD 30HY, TOCKONERY 0HW 0BeyHo pabo-
TEKT B AETOMATAHSCKOM DEMEME, TRedyaToR DCHALBHHE WX 3ATOMAETHHECKGA CHCTEMOR ONOERILEHHA CNEQELMONHOTD
LUEHTRPE B CAYYAE WHUWABHTA.

A9.3 BeIoNACHOGTE MECT, HEXOARWMACA NOA KOHTPONEM OQPYIod CTOPOHBE

LLE-I'II:-. OfecneudBaTE 3610 KTy l}ﬁ'l:ll'.'l YOOBEHWA, PASMELLAHHONS BHE NOMBLEHHA TENEE0MMYSHKAUNOHEOR OpTEHH-
JAUNE [HANPHMED COEBMABCTHRE DASMEWAHWE] OT (PAIRYNSCHWE YTP0I @ Y003 BHEWHSR Cpaiki.

AB31 OBopynoBaHHE, PAIMEIEHHOE B NOMEWEHWAY APYIoR OpraHMiayny, NpeaccTAENA D WeH Yoy raMm
CEBAIM

Mepa W cpEACTED KOHTPONA ¥ YNpABNEHHA

Mpy YCTEHOEKE TEAEZOMBMYHWEIUMOHHEMY ORrasM3aUnamMy ofopyd0BEandA BHe COOCTEEHHRE NOMEWEHWR, DHO
A0MEHD BRiTE PAIME WEHD B 33WMILEHHEX 30H8%, CHAREN WKW NDERIS PACKA OT yTP03 BNH ONBCHOCTER BHEWHEA CReds W
0T BOMOEHOCTH HEC AHKYHD HYPOBAHHOID Q0CTYNA,

PeroMeHdaUWA MO peaniIanmM

Ona zawviel 0BopyQOBIHWA TENSKOMMYHHEERHOHHOE DRTAHNSALWM, PREMELIBHHOMND B NOMEWEHWAR APYiMe TENE-
HOMM YHREBLMOMHE X ORrEHM3Ia0AR, O0mH oBecnesqEaTeoR CNE0YOLLHE MEPE ¥ CREQCTEE KOHTRONA KW YNPAENEHHA:

&) aon=HE GETE ONpEOENeHsl TREHMUS W B33UMOIRACTENE C APYIOH TENeKOMMYHMEAYROHHOR Opran2auMed, a
obopyaoBEHME QONEHD BEMD WICNWPOEETECA 0T OOOpYA0RaHMA JPYIOA ORTEHHZELRN, ECNK 3T noTpedyeroA;

36
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by monwHo GeiTe 38 K004 EH0 COMMNAWSHAS & 4pYTI0A TENSKOMMYHMEALHOMHOR OPrEHMIAUHMER O NOCTABKES NOOO0E PHH-
BAKLLAL YTHAMT,

C} PYMOEOOCTEOQONMHO NOATEERAWTE, 4TO MecTd, rae Byaet yeTanoenaHo ofopyaoBaHee, CODTEETCTEYET obecne-
YEHWH HENABMOrD YROBHA O830NaCHOCTA.

OononHAETEREHAR WHOPMALMA

HonsHe HeiTe 38pases NDOERPEHE COMMAWAHKEE ¥ TPEBMNA, KECSH WWECA JOCTHHEHWA HenagmMoro ypoesa Geao-
MACHICTH © OPYIAME TENSKOMMYHMEBLMOHHE MW OPradd 33UWAMK, © UENEK COMMAcoBAHWA YROBHER Ba3aNacHOCTH NoMe-
wesHA 4pyrof Opradkaausd @ cofcTREHHEIX NOMELWEHHA TENBKOMMYHUEA UMOHHEA OpraHH3anmMH.

A8.3.2 OBopyRoBAHME, PAIMEWEHHDE B NOMEWEHRAX NONLICBATENER

Mepa i CpeACTES HOHTRONA W YNPasgneHuA

MpwnycTasoeke 080pY AOBEHMA TENEKOMMYH MEAL RO HH B X ODTEHH 33 UAH B NOMELW EHHAK KNUEHTE TENSKOMM YHAKELM-
OHHEIK YOIy ANA COEOHHEHHA © 080 pyI0EaHAEM KNHEHTE AoNMHE cBecneunBETECA 331K TE obopyOCEEH A OPTEHH 33 UHA
ANA CHEHEHWA PECKE 0T YIPO3 ANK DNECHOCTEA BHSWHER CPEdEl W OT BOIMOKHOGCTA HEC3HKLWOHMDOESHHOTO OOCTYNA.

PegoMeHOAUMA NS PeanHIaUWE

AnpasweTe oBopyooBaHUA, PAEMEWEHHOMD HE MNCLWAAKE KNMSHTE TENEH0MMYHMEE UADHH B y LN yr, gonsHe ofec-
NEYMEATRCH CREQYAILME MEaDs M COECTES KOHTRONA W YNDAENEHUA:

a) ofopynOoEaHWE, TAHOE KEK, HANPUMED, CTORA ANA PAIMELWSHAA ANNBRaTyPE . YOTAHOBNSHHOE HA NNOW B HE KNW-
SHTA, AONKHO GRTE NpOUHSM, 4To0E 870 HENEIA GO0 NeTED OTEPETE HEYNOMHOMOMEHHE M NONE308STANRM,

by mon#us SeiTe GREELSNEHE TPEHMYS! ¥ BIANMOOSRCTEME CENASHTOM, W of0pyDoBaH@e QonsHD BEITe Nerko Kaa-
nepoeasn oT oBopyR0BaHUA KNWEHTA, ecnd aTo noTpebyeTon;

cl oonsHa el Tk B03MOMEGETE OCYWECTENRHUA YOANEHEOID MOHHMTOPHHTE COCTORHMA cBopya0BasME ANk yIpER-
neHkA ofopyd0EaHHER.

AB.3.3 BradMMOCEAIAHHGIE TENEHOMMYHHKALUWOHHBIE YCRYIH

Mepa 1 cpeACTED KOHTRPONA W YNPAENEHWA

B cnydae npeAncTAENSHAA BIAMMOCER 38HHEIE TENSHOMM Y HHESGWOHH B YCNYT TENBE0MMYyHHKAL ADHHEIS ORTEHW3A-
RN S0N#HE ONPEaENATE MREHALY H BE3MMO0eACTEBHE C ODYTHME TEMEE0MMYHM KB LROHE MY OPTaHMZELNMAMY, YTo b 1 smok-
Ho Beene obecnednTe GHCTRPOE PEILEAWHEHME W WIONAWHH Ka#A0R OPFaHM3aUWM TOTEA, HOTAA WOEHTADELWPYETCR
coBBITHE pHCKE.

FegoMeHOALWA No pPeanE3IaLEe

HAonwHe GeTe 082CNSUSHE COOTESTCTEYIOWWE MEDE ¥ CREOCTES KOHTRONA W YNPEENEHWA, NPedHAIHAMEHHE B QNA
MPOBERKE YCNYT BEIEMMOOSRCTEYVILME TENSK0MMYHHKSLUWOHHEIY CRTEHWIALMA B OTHOWEHHEY #X PRANHIELUH B YCNOBMAY
HOPMANEHDH 3KCMAYATALWM.

Anf aUBErHocTHROEAHRA NPoBnesM i NEMEATHA KORPEKTHPYRLULE. MED ¥ ORTEHA3AYAR DONKHE BeiTe BOIMOKHOCTE
WIONWpoeaTe cEce of0pyaceaHEe 07 oSopylCEAHMA OPYTUE CPraHWEELGUA M 3IBHOB0 NOAKNMYUTE B0 B TOMEE BIAMMHOID
COEOMHEHWA.

TenekoMMyHHEALHOHHE 8 ORTEHA3E UMK DOMHEHE NOCNEgoRATENSHD NFOR0GHTE MOSUTORAET COCTORH WA TRAMWES B
TOMKE BIAHMHOND COS0WHEHRA.

TenekoMmMyHHEALHMOHHEE OPraHdIauns JON#EHE ONPEqeniTe B COTNALESMA WIK S0T0B00E BOIMOMHICTE NPepa-
WEHWA NPSLOCTAENSHWA TENSKEM My HEKALWOHHEX YONYT TEM HNESHTAM, Mbd HOMMYHWESUMN NpencTagnnnT npofneuy
Ana BecCNpenfTCTEEHHOM NPeQOCTABMEHEA YENYT E3AMMO0EACTEYH W WA TENEKOMAMYHHEELM OHHE X ORFEHHISLAA.

A0 MeHegHMeHT KOMMYHHMEEUWA B pabar

AN0.E MedHegsameHT GE30NACHOCTH CETH

Yens: OfecneyumTh YEEREHHOCTE B 33WKMTE HHEODMAaYLHAW B CETAX M 3LWTE NOAJeDHHE 8 WER MERPACTRYETYREI.

MeHensmaHT BE30NACHOGTH CETaA, KEOTODEE MOrYT NpOL00ATE 38 NpedenaMy DDresM3aumns, TﬂE'ﬁ}'ET NpACTane-
HOMD: BHWMAHEA K NOTOKAEM O8HHBIE, TPAE0BEM NoCNeQeTaMAM, MOHHTODWHIY A 3BWATE,

OononHATENE HBE MEQE H CPELCTEA SOHTROAA M ¥NPEENSHEA ROTYT TAKEE ﬂl:I‘I'FI'E'ﬁIJEE Tl ANE I3LUATE “YBCTEE-
TeNsHOA HHEODMaUHY, AepadeaaeMOoR No obwenocT YITHE M CETAB.

AI0.6.3 MeHegwMeHT Bei0NacHOCTH NOCTEAEHM TENEHOMMYHUES LHOHHBIX YORYT

Mepa v CpEACTED KOHTPONA W YNPAENEHWA

TenekoMMyHMEAYMOHH e ORT3HM3A UEM DONKHE YOTAHOBKMTE YPoBHH B210N8CHOCTH ANA PAINHMHEIX TPELTTHEH M
fwaneca o NPeAoCTAENASMEIY TENELOMMYSN AL MO HHEIE YONYTEX, M3BECTATE O HWX KNMEHTOR OO NPEA0CTARNEHMA YCOYT »
HAonexawms oGpaion NOSAEPHHEATE M OCYWECTENATS MEHEIHMEHT CEOMY TENSKOMMFHHEEGH DHHEX YOOV,

FegoMEHOALWA NS PeAanMIALWE

TenekoMMmyHMEALHOHH e ORTEHW3E W QOMKHE BRNONHATE CREOYsIUHe Gy HELEW ONH ENHESTOS TE NesoMMysHEa-
HOHHBIE YT

a) TPeSOCTEENATE NEPEYEHE M HETEOE HINOKEHWE YCNOBAA BEI0NSCHOCTH, YPORHEA Yo yr o Tpefoeavui MeHen-
HMEHTA TENEEOMMYHMEaLMOHHER ¥COYT;

by ofecnesreaTe HecBrodnMoe HHOODMWPOBIHAS © Yane 3AWWTE NOMNsI0BATENSRA TENSKIMMYHEELHO0HHE X
YEMyYr 0T cNama, MHTEPHET-NRECTYNNEHMA, K0MNEOTERHEX BMPYCOE M T. 4.
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TEnekoMMyHHKAUWOHHEIE DPraHE 330NN O0NKHE TRICKE NDEOYCMOTPETE CNELYHILLEE!

C) PEENYIBLWID OTESYA DU MY COOTBETCTE YIOUMAM 3aK0HAM W NPESOWCEHWAM Mep  COBECTE KOHTRONA @ yNpasne-
HHA, TRXWX 3K NEeOYNPEEIe HYE HECAHEUMOH WP OB AHHOTC NepeXEaTa v oBecnaye HUA BE38HMO0SHCTENA C DRYTHMY NOCTAE-
LAKSMM TENELOMMYHWEE UMOHH N YOy,

d] NEeOOCTAENEHWE KOMMYHWEAURA, HeoOXooUME X ANA CNEUMANEHEIX YPOBHER YONYr, TEHAX £88 BRHHSAL We KoM -
MYHEEBUWH B 3B3PWEHEE CHTYAURAX (oM. A5 1 .B)

2| pEANMIAUAI MEp W CPEACTE KOHTPONA W yIP2ENSHHA GeI0NECHOCTES ONA KaMO0R NPeqoCTRENABMON YENYTH,
nogofisbix CRenyougwem:

- yonyre P coegeHEHHAYCAYTA MHOOPMBYHOHHOMD WEHTRET

1) WEpH W CPEOCTAA KOXTPONA M YIPAENSHAA NROTHE cNamMa (oM. A 1064 )
2) Wepw W CPRACTEA KOHTPCNA M ynpaanedka npoTHe DoSiDDoS-atakn (oM. A10.6.5);
) meps W CPELCTEA KOHTRONA W yIPEENEHHA NPOTHE TEXHWYECKAX YAIRWMOCTEW (oM. nyseT 1261

MC O 3K 27002)

- CTEUMOHEEHARMOGMNEHEA TENSMOHHAR CAAIE

4) ofipEfoTEa BEMHERWMYE KOMMYHUEI LR,
51 ofecneyeH@e NPMOPMTETHH Y BR3CECE B YDEIBE YEHHOA CHTYRLMK;
B] Meps W CPEOCTEE KOHTPONA W YN PAENEHWA NPOTHE NSPErPYIHA TPAMEKS TeNe@0HH BX BhIZ0B0E;

- YNpEaNReEMEE YONYTH!

{1 MENON=30B3HWE BYTEHTHE HEA UKW N PoES HeA |
8) TWaTensHo CNNaHWpoEasHER ofpafoTHE B NPREMNETAPOBEHHOM PeXHME.

fl pEEPMIEUAKD MED W COBOCTE KOHTPOAA ¥ YNEaENesdA Be30Na cHOCTEN ONA CTROMOA NOOOERHEM CNeg LW 3ne-
MEHTOR yNPESNEHWR MEOpMAUWER NEW NOCTAEKE YOAYT

1) ofecneysHne HEPEAMAWEaHHA RHOOPMALEY O COBOUHEHWA X, BENYAR SaTANH TenepOoHHEI K BI0B0E;

2] aBUWATE NEPCOHAAEHOE MHOOPMALMA.

Ora nognspscd NEe0ocTAENASME TEMNEHOMMYH MEELUOHHEX YCIYT TENSEOMMyHUEAUNOHHBIS Oprad«@3ay9Mn oon-
HHE MPEMEHATE CNSLYHILWE MEPBl W CPEILCTES KOHTPOMAA @ YNEAsneHHR:

Q] COOTESTCTEYHLES TEXHWUHSCKDS 0BCNY HHEBHWE CRBOCTE NEPSOEYA DAaHHRIXL, TEEMY Kax KAGENU, W oNepaTHEH:IR
PEMOHT B AE3PEAHLIX CHTYBLHAK,

N coOTESTCTEYHLWES TEXHMHECHDE BNy HBAHKE KOMMYTAUNOHHEIO oBopyQ0BESHA ANA TENSKOMMYHHKEYMOH-
HEE WOIYT WM NOCTOAHHE @ MOHHMTOR@HT e MHPOPMELWORHOA HAMPYIKA NSpeENYEHHe HE pezapaHoe ofopya0EaHUE
MK APYIHE MEPLPYTE., “T000 HIGeWaTE NEpErpyIkn TRARHKE B HDEIBE YA HIX CHTYALMRX.

I METOgEl @ CPeACTEA NOGOepHad PYHKUHA TENSKOMMYHEKELWOHHSIX cpaacTe 8 cnyuee DoS-a7ak. koTopee
MOTYT BelHYOHTe KOMMyTAUMOHHOE GBOpYA0RaHWE, TEEOS KEK MERWPYyTHIETODM, clpabaTeaaTe fonswnn ofinem Tpads-
K3 No CpREseHWD ¢ COUHBIMA CHTYaYMAME;

1 COOTEETCTEYHILWMA MEHELHMEHT MAPWPYTHON AHEOPMELMA W YNPAENADWER MehopManKa. Takon kak DME.

OenonHWTENEHAA MHPOpMaLWA

MNMpy NOCTEEKE TENEKOMMYHHESUMOHH X YCNYT TENeE0MMYHHEALHOHHEE ORTAHAIAURY QONHEHE YHMTRIZATE NO4-
poBHOoe OnMCaHUe 3T yonyr, yTobu nalemaTs HEBRIHEAHMA NOXHOMC NPEACTAENSHEA O YoNyrax NocpegcTECM YME LL-
NeHHOMG COEpsITwA oToBpaxedsa URL 0T nonslceEaTensd TENEeOMMyHHEALUMOHHESR YCIYT NO HECOOTEETCTEYH L WM
N@W4MHAM, U TREWE ONEPayWi, W3-38 KOTOPLIX NOALI0BATENRAM TENSKOMMYHHKALMOHH BE YONYT NPROETCR NPUOCTAHAENK-
BATE MNA 0CNaBNATE QYHKEYWE NPOESpEM HRI0NACHOCTH HE CEOEM TEDMUHANE.

A10.6.4 PeardpoBaHMe HA GNAEM

Mepa W CPEAGTED KOHTPOMRA ¥ YNPABNEHHA

Tene oMMYyHURELUNOHHRIS DOPradu3aunn SOonN#sEel NPSAYCMOTRETE NONATAKY PRardpoEaHAR HE CNaM W Peandio-
BATE COOTEETCTEYHILME MEPLl W CRPEOCTEA KOHTRONA M YNDEENEHWA ANA YCTEHOSNEHHA GNaronpeaTHoA W #eNaTENsHONA
cpeabl AnAa nepeasadr cooduerad No INeTPEHHOA NoYTE,

PeroMeHIBUWA MO PEANMIALNAH

Ecnu TEnesosMMyHHEE UROHH BE OPTEHAZEWHK YIHEOT o QasTe CNaMa »3 =anofci NoNL30EATENA TENSKOM My HMHI-
LMOHHBIE YENYT W O TOM, STO COGTIETCTEYI UMM CNEMEROM ABNAETEA Wi coBCTaesH R KNWEHT, OHA onHs obpaTeTech
K COOTEETCTEYHWEMY KNMEHTY & 32NPOCOM C MPEKPILLEHAY PACCRINKA CNEME.

Ecnu B OTEET #a TAKOH 38NPOC CNEMEPOM HE MPEANPHEHAMAKNTCA MNE HE OXHEIKNTOR CODTESTCTEYIDW WS SEACTEHA,
TO TENEEOMMYHHESUAOHHEE CPraHA3aUH JONMHE BPACCTEHOBMTE NOCTEBKY TEMNEKOMMYHHEEUMOHHER YCNyr COOTEET-
CTEYKILIEMY KNMeHTY, 4ToSkl BROKMpOBATE PRCCLINKY CRAME.

Ecnu cnam paccefaeTca W3 CETH ORYTHE TENSKOMMYHREILWOHHEIE ORTAHASEAUME, © KOTOPRIMA BIANMOORCTEYIT
TENEKIMMYHHEAUWOHHEIE CPE0CTEE GEHHOA DPrEHW3ausd, TO OHE AONEHA NPOOHTE CODTESTOTEVIWYID GpraH@IaYMID
NEWHAT: HeolxogeMee Maps No GNoOKEPOBEMKUID CNAME, B COOTEETCTEYIILUAA ORPFEHM33LAA JONHHE NPUHATE HEOB OO ®-
MEE MEQE B OTEET HE TEKOW 3anpoc.

Ona nprHATHA 30 EERTUEHE X MED NPOTHE CNEMAE TENSKOMMYHRHEUWOHHEIE OPTEHMIA YW ADn=HE padoTaTe B Teo-
HOM COTPYOHUHMECTEE C DDYTHME TEMEKOMMYH HEEURTHHEMY OPraHM3AGMAME, 3 TAKE HEYUOHENEHEIMA A 38Ry GEHHE MK
OPraHUM3AUMAMH, ZaHUMaRWAMKUCR Bopelon co cnamos.
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TeneroMMyHHEAGHOHHEE GPraHAZELHH Jonx+E pE3pafaTeieaTe U DEENMICEHEAT: NONATHALY, HANEAENEHHYHD
NPOTHE CN2MAE, B COOTBETCTEMH C HAYWOHANEHE MK 3850HAMA M HOPMAMW ¥ ABNATE W3 QOCTYNHEME QNA nyGnMge.

DononsMTEnEHER PREGCMEHLELRA N0 DEANKIAUME NDMECOMTCA 8 NpUNGHeHW: B (cnpaeosHOmM .

AN0.6.5 Pearnpopanse Ha DoSiDDoS-atakm

Mepa W COEOCTEG KOHTPONA M YNPABENEHKA

TenesoMuyHHEBYHOHHEE DRTAHAZELMH JONHHEl NPEAYCMOTRETE NONMTMRY pearspoeasua Ha DoS/iDDoS-aTakd ©
pEENEI0EETE COOTEATOTEYSILUMA MEDL] M CPRACTES OXTPCNA W YNEAENEHWA ONA YoTAHGEMNE H#A GNEFCNEWATHOA W ©KOM-
G OPTHOA CREGbl GNA TENEEOMMYHHEELR0 HHEX YEAYT.

FesoMeHOAUWA NG peanMIauqn

Ecnin TenesoMmeyHHLAUHOHHE S OPraHU3aLHA y3H8:0T o cny«sae DaS/D0oS-arak, OHW OONMHE NPUHATE COOTEET-
CTEYELAE KOHTPMERE ANA ofecnadedia cTa6uneHoro NEeaocTAENEHUA TENSKOMMYHREELNORHEI X yonyr.

KOTA KoHEpETHele He oD X0aMMEE MEDE] 33BHCAT oT enga DoS/D0D0S-aTaK, TENEKOMM YHREILWOHHEIE ODMEHH 13 UHE
OORMHEl yHHTEEATE CRE0ysdLHe SOHTPMEpE:

a) pUNsTRaU«R 3aronoBKoE NEKETOE, HANDABNASMES HE CAAT, NOABSPILHACA ATAkE;

b} BEgeHde OFpEHMMEHWA ONA KOMMYHMEALWOHHOMS NOPTA, WCNoNe3yesmora gna DoS/00aS5-aTtax,

Cl YMEHBWEHWAE MK NPUCCTAHOENEHHE AKCNNYATALWM OTOSNbHEE TENSKOMMYHEEEUWOHHEI Y COeaCTa.

Ecnn DoS/0D00S-ataky coywecTanmeT coBCTESHHBG KNHEHT TENECOMMYHMEALWOHABE OPradM3a0MA, TO CRadyeT
MPHOCTEHOBMTE OKAIAHWE TENedoMMYHMEAUWOHHEE yENYT COOTESTCTEyIWenyY wndesTy, 4Tofsl GnordpoBate
DoS/DDOS-8TEKH HA TENSKOMMYHHEELWORHEE CREGETEE.

Ecnn DoS/0DDeS5-atakd HCxoORT W3 CETH QPYIHE TEMSHOMMYHREEUNOHHEY OPTEHM33UNRN, C KOTOPRMU CEAEHH
TENELOMMYHHEAUMOHRBE COEBLCTES ABHHOW OPFaHMIBUMA, TO OHE QOMKHE NPOCHTE COOTEETCTEYHIWYH ORFEHHIE LN
MPHHATE HEohRoJUME e Meps 4nA Bnokrpoeadsn Do5/0005-aTak, 8 COOTEETCTEY KW SR ORTaH W38 UHA LOoNHHa NPHEHATE
HEDHE0IMMEIE MEPEI B OTEET HA TEHO® JANPOC

AnanpeHATHA addekTHaHX e npoTHa DoS/D005-aTak TeNedoMmMyHH KA IR HEEE OPFaHW3BLWA QoNEHe pafo-
TaTe B TECHOM COTRYOHUHECTEE & OPYTHME TENSHOMMYH HESUMOHHE MA ORTIHM3E UHAMA, 8 TAKEE HELMOHENL HE!IMA W 33RY-
BEMHBIMA OPraHWIBLMAMA, 38HEMERUWMACE GopeBoi ¢ kebep-TapDOpRIMOn .

HononsnTeNeHER PRECMEHIALMRA N0 PEANMIZUNA NDWECOWTCA B ApHnmHedns: B (cnpaeocsHonm .

A1 ¥Ynpasnedde JOCTYNOM

A 114 YNnpaEneHHWE QOCTYNOM K CETH

Yens: MpegoTERETHTE HEEETOPMA0EBAHH IR DOCTYN K CETEEHM YCOYTEM.

OocTyn § BHYTPEHHMM @ BHEWHAM CETEERM YCNYIEM A0MeaH BbiTh HOHTROMHEYEMEIM.

370 Heolxooumo ONA NOMYHEHAA YEE PEHEGCTH B TOM, MTO NONEI0BETENA, KOTOPEIS UMEDT QDCTYN K CETAM W CETE-
BEM YOOYTaM, 8 HAPYLLAKT W2 H230NE0HOCTE, Ny TEM!

a] ofecnsusHWA CoDTESTCTEYIOLWME HHTep@ERcoE MEKAY CETEH ORTEHMIAUNAM M CETAMM, NEMHAONEXE LN MA J0Y-
TMM SPTAHHZAGAAM, 4 OB BA0CTYNHBIME CATAMK:

b] BHEZDEHWA COOTEETCTEYIO MY MEXAHKIMOE BYTEHTH MEELHH B OTHOWSHW NONLI0BATENER U DOOPYLOEA HIMA |

C) Npenn#caHH0ro yNpaanesua A0CTYNOM NoNL30EATANER K MHOODMALMOHHE M YoMy Tam .

A 1148 MaeHTHPUEALUWA W SyTEHTHPHMEAUKWA NONBIOBBETENAMW NOCTABLWHKS TeNeXoMMYHHESLEOHHBIX
yoRyr

Mepa M CPeaCTEBG HOHTRONA W YNPaBnaHMa

TeneoMMyHHEELHOHHEE OBrEHN3EUAM A0NEHE cOEcnNe Te COOTRETCTEYDIW YR Mepy W CReOCTEO HOHTPOMNA W
YOPAENSHWR ANA NONLICEITENeA, 4Telel T8 MOMMNY MOSHTAPHUHDOEATE M A¥TEHTARHUHPOEATe TENEKOMMYHU S UNOHHEIS
ORrEHNSA LBK.

PeRoMEHAALWA NG PeanwIaudeE

Ecnin TENSKOMMYHHEBLHORHEIE YONYTH WCNONEIysaToA HEpes MobHNeHYD CEASE WAW NOCPEfCcTEOM YOENEHHOTD
NOOKNKMEHWR (T, 8. wepes oBopynoBaHWME GYAX 0PraHWIauMia), To CYWECTEVIIT Yrpo2k He oBecneyuseH Wit HEpasrnaw a-
HER WHOOPMAUNY © COBORHEHHAX @3-38 HMUTAUHWA KeM-MHED pone AocpedHuka. MoaToMy ANA BONEI0EATENEA TEMEKDIM-
MyHHEAURE DonHeE OeiTe 0fecnNeYeH s COOTESTCTEYIOWHE MEPsl W CREOCTES KOHTRONA A yIpEENeHHA, HTobDsl OHW MGrne
AIEHTHEHWUMDOBATE W BYTEHTHPMLUDOEATE TENEKOMMYHU KALMOHHEIE ODrasd 330 M.

B cnyae. Koraa noNs3IcEaTENY TENEKOMM YHEKEUWHOHHEIE YENYT HE MOTYT BY TESTAQ MUMPOBETE TENSKOMM Y HRESLN-
OHHEIE OPTAHAZELGHH, NOCNEIHWE JONHHb YEEQOMNATE NONSICEITENSA O TOM, 4T0 YHEUSA BYTEATHOMERLMH HEA0CTYN-
HE, BMECTE ¢ YMETOM BOIMOSHEE PACKOE, E0TO0EM OHA NOLESRTIKTSA.

ODononHHTENsHAA HH(OPMELMA

CHLSCTEYET HECKONEKG 3NETERHATHEHE X BAPMAHTOR ¢ HCOONSI0EAHHEM TEXHONGTWA g pPOBSHWA SNA HASHTH-
P HEEU#H @ BYTEHTHEHRALWK.

CIOHODA W3 BOAMOKHBIY 3TEK B CAYY3E, KOMQA8 NONs30BATENY He MOTYT NPEEHNEHC HOSHTU@WUHPOBATE ¥ AYTEHTH-
PHUHPOBATE TENEKOMMYHHESUWOHHEIS DPradM330UHA, ARNRKITCA BTAEW aHENCERE B CEpEIHHEY,
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A5 CooTBETCTEWE

A 151 CooTeercrawe TREDOBAHMAM IBEOHOAATENECTER

Uene: VadewaTe sapyweHsid nioboro 33K0HE, NREE0SEX, HOPMATHEH BE WM AOT0BOPHEIX 0BAISTENECTAE, 8 TaKKE
nioBeix Tpefozasun BeIonacHocTH.

MposkTHpoEaHEE, PYHELUHOHHEPOBEHWE, MCNONSI0ESHWE W YNPABNEHWE HHDODMAUKOHHEE CHCTEM MomeT GeTs
NpeguMeTon NPUMEHEHWRA NPAECERIY, HOPMATHEHE S W QOr0B0pHs: TReboBaHRE SeaonacHooTa.

CnegyseT HOHCYNeTHROBETLCA © HPMCTAMW OPFaHHISUME B OTHOWEHHWW KOHEPETHSIE HDUOHYECEME BONPOCOR, MOW ©
NP EETAKY LM MW SOFMCTaMMA, WMEH WWMK COOTESTCTEYHW YD KEANHfARALMID. JaK0HO0aTENEHHE TPRB0EAHUA PR3HE X
CTRAaH OTNWYEKNTOR QEYT 0T SRYTE, @ OHH MOTYT MEHATECA B OTHOWEHHY HHPOPMALWK, CO308HHOR B 0OHGHA CTRaHE W
NapeaaHHod B JPYIYH CTREHY [HANPWMED WHEDODMBLUMOHHER NOTOK, Nepef3EaEMEN HEQa3 TPaHHLY].

AA15.1.7 HepasrnaweHwe WHOOPMALMK O COS0MHERMAK

Mepa i cpEACTED KOHTPOMA H YNpagneH s

Donxen oBecnaudBa TecA HEPESMNEWSHHE MADOPMALWA O CcoBOrHeRMRE, 0Bpafa TelBaE Ml d TENEKOMMYHWCELW0kH-
HEIMH GRraHE3ALHAMA,

PekoMeHgELUWA MO PEankIanmm

TENEEOMMYHUESLWOHHEIS OPFEHU33LNA JONHHE YIUTEBATS CNELYVHHUME PESOMEHOALHK

3] Hagnexaugwsm obpazoM oBCNyHMBETE TENEKOMMYHAKELHOHHSIE CpagoTAS AnA obecneqveHna YEEPEHHOCTH &
HEQA3MMEWSHAM WHPOPMILWA O COBANHEHUAK,

B] NEMHEMETE HeoBxooMMble Mepsl GNA NPEQOTEREWEHHWA HENPeAHAMEPE HHOMD PEAMMNALEHAA HHECPMALWE O
OApyruk CosgMHaHEAx 30 BpamMA ofi el HHOr0 PCNONE30EAHMA B TOWKE MoK YEH A TERMEHENRHOMS OB0pY OBEH A NOMNE3o-
BATENEN TENEHOMMYHMEAUMOHHEX YONYT K TENEX0MMYHMEALROHHOMY HRHANY

<) ApHHAMAETE #eofLogisble MEpE GNA NP2IoTEp3UEHHA HECAHEUMOHHPOEAHHOND JOCTYNE, YHRHYTOMEHWA UMK
PanbCi UKL TANMCEA 4 AAHHEX NONEI0EATENE A TENEEOMMYHHLA |AOHH B X YONYT, EPAHALYMXCH B TENEE0MM s KA LW-
OHHE X CReCTEAR,

d] AENPELLETE HECAHEUWOHHPOBAHHOE MNK HE3AKOHHOE WoNONEICEAHAE NEPooHENGM TEME KM MyHY KE LWOH HilX
OpraHiIaLHn nolof RHOOPMaLWS, CEAIAHHOA C COEQRHEHHAMMN KNMEHTOR;

@] YCTRHOEWTh COOTESTCTAYIOLWMA NEQUDL XpEHEHMA TSNedoMMyHHKALWIHHLIE JASHEX 8 DAMEAY BPeMEsHOD
nepuoad, Teefivemors GRA BsiNONHEHWA 380,84, CERZAHHE X C COXDPAHEHHEM AAHHEX, W HEZAMEQNUTENBHOE YOANEHUE M
No HETEYEHEH NEPUOSE SPAHEHHA HNWE N0 ADCTHURSHAW UEned;

f} zanpeTHTe NPEADCTABNEHWE KEKAX-NAG0 CEKPRTOR O CORONHASWAY TRHA TR WM CTOPOHAM, HE WMEA JAK0HHOI0 OGHO-
E3HWA WNW COMACHA CEMUX NONESDEATENSN TENAK0MMYHHEUMOHHEX YORYT;

3] NEenno#HTh BYHELWOHANSHYH BOSMORHOCTE, NOCPEACTEOM KOTOPOA NONEI0EATANN TENE KM MyHY KALWOH Hilx
YOMWT MOMYT B K3KO0M SOHKPETHOM CAYYAR NPUEATE PEWEHUE, HENPAETATE MNW HET CEOA MIBHTUEMEATOD (HANpHMap
MOoEHTHHEETOR BRsBa W ara 3fosedTa ) gna obecneyeHn A BOSMOHHOCTH BRNONHEHAA YON ¥ s0EeH TRhHKaL WA B Sk-
BAWILEFS BEDHEHTAS

| 3ENPETHTE NPEJOCTAENSHWE WLEHTHERMEATOPE BeidsiBa KU Ero 36 0HEHTA TRETEMM CTOROME M, HE WMER IBL0HHD-
ro GCHOBSHWR MO COFNACHR CAMMAX NONBI0SRTANSH TENEKDMMyHUKALNOHHBIX YOIy,

1] NPEONCHEATE KMMEHTAM TEMNEKOMMYHREILWOHHEE YONYT EOIMOMHOCTE BRGOPE, 3AHOCHT: WM HEBT WX HOMEQRA
TEnefoHOE UMK MOEHTARHMEATORE B CIHCKH, CBASAMHEE C 4PYTHMH YCAYTEMM (B TO4LSpHEy Yoyl aCO0pEBOYHGI0 CTONE = };
BN NONBEOAETENH NPOCAT HE JAHOCHTE WY HOMEDA B CMNMCKMA, TO TENSOMMYHWESUAGHHEA OPraHAIaNUA J0NHHRE He38-
MEQNHATENsHE HCEMIDYATE MY DEHHBIE W3 YCOYT 8 CNPEEOYHONDT CTONEs

§1 EBCNW TENEKOM MY EILADHH IS ORTEHHIA LR NONYHa0T 38NP0Cck O NPeL0CTARNSH MR HHPOPMELMA, CEATEHHOA C
NoNB30EATENAMY TENEKOMMYHNLALAOHHEE Yoy, BKN:GYEA HEPRAM AL SHEE WHDODMALWH O COBOMHEHMAR, TO TENEKOM-
MyHAKBLWOHHEIE OPTEHWZ3Y MY HYHRO20TCA B NoATIEDHIEHMNA, HTO SENPOCK NPAS00XEpaHsMTENEHEE KW CNERCTESHHRIX
DRraHIE NPCWNN RETMTHMHYID NPoOUEdyPY B CODTESTCTEMM C HAUWOHENEHEIMY IZHOHAMY W HODMATHEHEMNY BKTAMH.

A15.1.F BakHeALHE KOMMYHWES LHKW

Mepa W cpeACTED KOHTPONA H YyNpaENeHHA

B onyvas cTUXMAHONS DSACTEMR, HECHECTHOMO CNYYER, ODYToR YDEISE MARHOA CHTYELMH @I PUCEE W BOAHHWEKHOBE-
HHA TENELOMMYHHEBUAOHHES ORT3HM38 UMY GONHH OTO388TE NEHOPMTET BEHHEWLL WM KOMMYH MLEUHEAM, NoS0E PHEHME
KOTOPEE HE0Bxognke ANA NPESOTAPALLSHRA, NOMOLWM KWW BOCCTEHOBINEHWE MW TALME MHLWGSHTaL, WNK ona obecnevs-
HHA B230NBCHOCTE NEpEB030E, CBAIM MNK 3HeprocHEGMEHUA, 8 TakKe QNA NoagepHaH A o8l ecTEEHHOMD NOpADKA.

PakoMeHgaUMA Mo peanIanmm

TEMeEOMMYHEKELUMOHHEIE DPraHM3aUNK LO0NHHE YYUTEIEATE BOZMORHOCTE NPHOCTAHOSMNEHWA MNH OTPAaHWYEHAA
HACTH CEOSWH TENSKOMM YHHHELHOHHOW 0eATENEHOCTE ¢ Uelbsd 0Becneyqesia BREHERLL WX KOMMFHRESLHA, OoyLWSCcTERA -
MbE, HAMPUMED, NUMBEOSEHHRIMME HAME ODraH#3IAUMAMA W (ANW) B COOTESTCTEWE © HAUWOHENLHbIMA IBHOHEME W
HODMAETHEHEMH 3KTAMN:

3] MEeTEORONOrHYECKUMNA OPTaHMIELWAMY,

) OpraHWIALMAMK No APeLoTEPALEHHK 3aTONNSHKMA;

o) NOMAPHEIME CRYHOIMH,

d) OPraHyI3ULMAM NG DEE3EHWK NOMOWKY B HpE3BsMAAHEL CUTYAUNRRX;
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&) OpraHM3aUHdAME, HENOCEaOcTEEHHS CEAAAH HbiME ¢ OXpaHoA ofwecTaeHHOrD NOPAGEE;

fi OprasMIauWAMP, HENOCDAOCTABHHO CBAIEHH=IMK C DBOpoHDR;

0} Opra8HM3aUHAME. HENOCPELCTEEHHD CEAIAHHBIME ¢ B230nacHoCTE Ha MopE;

h) CPraHnzayHAAME, HENOCPEALCTEEHHD CEAIEH HbIMA © OBaCneuaH@e M TREHCNORTA,

i} OpraddIBEUUAME, HENOCPEOCTERHHG CERA3AHMEMM © YCNYTamMi CEAZN;

|} OpraH#IBLUAMK, HENOCPEACTESHHO CBA3AHHBIMH ¢ 3HaprocHABMEeH MSM,

K} OprasdIsuMamMn, Sen0CpeqCcTEEHHD CERIARHEMN ¢ BOAOCHABKEH Hem:

I} opraH#3BLUAMK, HENOCPEACTESHHD CEA3AHHBIMK ¢ raaccHabasem,

m} WwiBMpaTENaHeIMK CPraHMIALMAMU;

Ny sYFHARNWCTCEWME OPrasdILHAMK;

0) DHHAHCOEE M FHR R TS HARAMM]

Pi MELMURHCKAMM YUDEROSHARAMA;

Q) OPraHM3aUHAAME. HENOCPELCTESHHD CEAISHHBIME C NOCTEEKAMK NPOQOBDN=STEWA;

r} ApKIAMY HALMOHENEHEMY MW MECTHEMA OPraHW3ALWAME, YNDESNRKILIMMA BEMHSE L WA KOMMyHAKELWAMA.

TenekoMMyHHEALHM OPrEHH3ALWW B CNYY3E, £0r0a WE TENSKOMMYHHEAGWOHHEE CPEACTEA B3AUMOGSACTaYIT
TEMNELOMMYHMEALEOHH BME CPEACTEAMNA GPYTHX TENSKOMMYHMEALROHHE X OPrAH@IELWA, JONH Hl NPUHATE HE0BXo0sMbIS
WMEQE QNA 33KNH0MEHUA QOMOEGPE O NPROPMTETHOM 0BCNyEUBaHAN BEMHEWWNY KOMMYHRLaGWA, YTobe ofecneynTe yea-
PEHHOCTR B BecnpenATCTESHHOM A HEMPePE EH0M I yHEYAOHUPOBRHWY BAHHSH LAY HOMMYHACaUWNH.

A.15.1.9 3aKOHHOCTE BEACTEMA B YPE3IBBIMARHBIX CHTYALHAK

Mepa i CpeACTES KOHTRONA W YNPABNEHWA

Broe Mepk, OCYWSCTENASMES TENEKOMMYHAKSLAOH Hal MW ORra3HMZa U@AMA 8 YDeI8R SR HeIX CHTYAUWAY, ADNMHE
Orpa3HHYMMBETECA MEPAMA. HEOBX0DAMEIMU H QOCTATOMHEMK ONA 3I8K0=HOA camonfioposi N 3KCTPEHHOR SBARYILHA.
Taxne Mepsl Jon#Ee BuTe YMECTHEIMH o HS HE83MEpHB M.

FegoMEHOAUWA No PeanUIaLnE

TenekoMMyHMEALMOHHEE ORTEHHIALUWM OONMHE 33paHes paspaBoTaTs Npoyedypsl 48 CNy48@ HENPSdERdEHHE X
OBCTOATENBCTE, BEMMHAKILIAE HHYWOEHTH WHOOpMAUROH=0A BE30NACHOCTH, ¥ NONY4HTE COBEThl W DEEOMEHOALWKH OT
MIPHCTOE N0 BONPOCAM. HE ABNAKTCA NH YCTEHOBNEHHSIE HPSIERMEAHSIS MEDE YDEIMSPHEIME, 4 YTO OHY HEOBXOgUME
SOCTETOMHE ON#A 33KOHHOA CAMOOB0poHE W IKCTRESHOR IBARYSU A

TenekoMmsyHMEALMOHH e OPrasi 130N J0NKHE O3HAKOMKUTE M MEPOpMEPOSaTE CEONY KMWSHTOR TE M SE0M Y HH-
HALUWOHHSIE YONYT o TOM, ST0 OPraHWISLAKE MOryT HY#OATECA B NPHHATEN Heo0x00uMsix Map, T3HWE KaK NpWOCTAHOBKS
NPSaOCTAENEHWA TENSKOMMYHMKBLHUOHHE X yCOYT, GNA DPERTHPOBEHMA HA MHUNGSHTEl, HEAPWMMER, KOMQE COROMMEHWE CO
CRPEOCTEaME KNAEHTOE TEME KOMMYHYKEUAOH HBIX YoNYT MEwasT PyHEUROH@pOREHHE CREOCTE TENSROMMYH MELaLUO0MHE X
OpraHM3ALEH WNW CPSICTE ODYrAY KTWEHTOR TENSKOMM YHRESUHORHEX YONYT 4 L0y NNOWAL0K, B TAKME MOXET 0K33kI-
BATh BMNMAHWE H8 33WHTY U DSI0NACHOCTE Noaah.
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NMpunowesne B
(EMpaEOYHGE)

OonNoNHUTeNkLHEIE PEKOMEHAALWA NO PEANMIALNM

B.1 Mepki Se30nacHOCTH CETH GNA J8WHTE 0T KWGepaTaR

a) JawnTa cetesors chopyaoBaHMA

TenetMMyHHK3UWOHHBIE CRPESCTEd GoNHHE BeTe HAANeAWKMM o pa3om 38 HWEHE, 4Tobk HalemaTe cywecT-
ESHHLIX NOMEX E NRESOCTABNEHHNA TENSKOMMYHEHAULMOHHEIX YCNYT, EbIZE3HHLEIY HECHAGEHHEM NOBELEHHAEM, KOTOpOE
MOoHET faiTe HEHEMEPRHHD CNPOBOUWPOREH0 EREROHOCHEMKH NDOTHAMMAMW, NONABWAMKE OT NONB30BATENEE TENSKOM-
MYHEEEUNWOHHBIX YENYT MNH TENSEOMMYHREBUWOHHRIX CPROCTE ORPYTHY ORraHA3E LA,

Ona aawnTe ofopygoeadea [P-ceTed, TAHOMD Kad CEPBEQRE W MARWPYTWIATORR. OT KMBEpaTE: (HanpWsep,
DDoS-aTaK]) ¥ TENSKOMMYHHES UHOHH X ORFa%HI3UMR A0nEHE G Te MeXaHazMe @UNETRAU MM COOGILBHUA WKW OrPaHH-
HEHWA NONOCHE “BCTOT CBA3M 8 IP-anpecas, KOMMYHHKEIUHOHHSIE NOQTaS @ NPHKNAGHEE NQOTOLONAR, COOTERTCTEEHHD.
B 388MCHMOCTH 0T TEMEKOMMYHUESUHOHHBIE YENYT TAKWE MEXSHH3ME HNTREYHY AONSHE PEANHAOELIEETRCR B CBRINW O
ofpatioTiol cHrHANOE YNPIENSHWA, 3YTEHTADHERUWER NONEI0BATENR, ME0EMW W CPELCTEAMM KOHTDONA W YNPABNAH#A
aocTynos.

b} Mepbl, HANPABENEHHBIE NPOTHE WMATALHA HETOMHHEKR

TEenecMMYHUKSUNOHHRIS GRraHWEEGMH O0N%HEl PEANHA0BREETE MEpE ONR SAWATEL OT HMETEYHW |F-agpecor
(IF crydiaHr).

Ons npeaoTEDA WEHWA MMHETEYMH MCTOMHMES A0N#HE OsiTs PEANM3ICEAHE COOTEETCTRYHNE MEPH W CpeACTaa
KOHTROMNA M YNpaEneH@n BeicnacHoCTes: ANA NDe0OTERSWEHHA HECAHEUHOHHPOBAHHOTD QOCTYna 8 chcTemax, ofiscne-
HUBSHIL M 3YTEHTHHEALMID NONL3CEATENEA, NYTEM BESABHHA CTPOMMY MED W CPEACTE KOHTRONA H YIpEENEHWA NApo-
NAME, & TaEHe CTOAEME DYHELMA  3YTEHTREEBLMK, HEnp#Mep oOA3IBTENsHOMD WCNoNB3DBAHWMR Naponed, He
No4A8 0WHECA NPELCKE3AHUE W QNAHOR BRWe ONpedensHHod, W BEEAaHHA OEH0PAI0EE K NAPCNER H CTROTHY AYTEHTR-
FHHELMOHHEIE TOREHOE.

TEnekdMMYHAKELWOHHEIE CPELCTES, CEASAHHER ¢ BEKHENWWMKA KOMMYHHEELURAMKE, SONKHL NPAEOIWTE B WCOON-
HEHHE MEXaHWIME ONA NPEAOTESAIWEHAA MMETAYWH WOEHTAPREETORA MCTOMHWEE (EbiZbiaaswera aforenTal. Hanpe-
MEp. PELCMEHIYETCA BEELAHWS TEDMHHAN0E HE 0336 HeCTHO 18HOQHPOBAHHOMD WISHTHMUEATORE MNW MEXAHWIMOE
BEpMOMHELMHY RABHTHPMEATOPE Bel3mBasnWers afoHBHTE B TENEKOMMYHHEELHOHHOM CcaTeaoM OSopyOOBRIHME NYTEM
MEMNONEIOBEHWA BE MOMEHT PRIMCTRAUMM W 3ANPOCE COSIWHEHMA 33PErMCTREMROBAHHONG NAPCNA,

¢) NpHBneYeHHE BHHMAHWA NoNEIOBATENEA TENGKOMMYHHESUMOHHLIX YENYT

Ons coepsHaaHnR HENPEgHAMEREHHE Y KMBEpAaTAK ¢ HHDHUNDOEIHERY NePE0HANEHE K 0 MILH TEROE NONE30EA-
TEMNEH TENEKOMMYHUKBUWOHHEX YERYT MNE S=cTpors 4 HagNewaWw ero peariposas9uR Ha kNGB DATIKN TENEL0MMYHHEA LW-
OHHEE ODFEMWISUME QOMHHAR YETHD YEA3LIEATE CPOKW W YCNOEWA NPeQOoCcTABNEHNA YONyT, & TadHe wHEOpMaunss ob
OEEHUYEHEN BCNONs30BAHMA TENEHOMMYHALAYHOHHE X YENYT 8 CNYYES NEPSTPY3EH TENSKOMMYH@HAUHOHHSIY COe0oTE.

Mene e MMYHUEKIUWOHHEIE CRTAHMEaERN A0NsHE COpaWATE BHUMEHNE NONsI0BATENEH TENSLEMMYHUKS UAOHHBIX
YCAYT HA TEKME YIPoisl, KK BAPYCH W GOTHETH . KOTODHE MOTYT NPMEECTM K EHO2PATAKAM, ¥ NOMISIETE AX E NEMHATHD
coboTEEHHE X #eafsonMMsl s Mep.

Mpumewanne — Tepuud «OoTHET: 0OMHG MCNONLIYETCA DAA YNOMUHAHWA TPYNNE CROMOPOMETMDOREH HEIX
KOMM=OTERoE [HEIRIEAEM B KOMNEOTEREMW-30M M), 3aNYCRSI0W KWL NPorpaM M e, 00UHD HEIRIBEEME E TROAHCEHMH KOHR-
MM, HEPEAMA WK GaL0opasd, B oGLed @HE PRCTRYRTYPE KOHTPONA @ yIpEanesMa. MHiUWaTop BoTHeTE («xo3aus DoTas),
ofisidHe asdcTays G HEeBRarENEHEMN UENAMA. MOET YOAMEHHD yNPAENAT: TRYNN0OA © NOMOWED TEXAE CRELCTE. KEK
MHTep=eT-4aT (IRC).

B.2 Mepbl GE30NACHOCTH CETH ANA 38WHTEl OT CETEBOR NEPETRYIKN

8] MeaHMiMel oGHAPYHEHWA W OTPAHMYEHHA CETEBOMN NaParpy Ik

¥ TeneE0MBYHHEALHGHERN CRERCTE ON¥HLl BhiTh MEXAHWIME OBHADYHEHWA COTEROA NEDETDYIEM W BO WIGaHa-
HHE EFHYEHTREYMH COBORHEHWA B CNySae CETEROR NERErpy I,

Ora TENSHOMMYHHEABUWOHHE X CPEACTE, CBA3EHHES © BESHEALWMHA KOMMYHWEELEH AMY, CNeQyeT y4WTRIBATR, YTO
OTpEHAYSHES CEAIW, TRROE KAK PHNETRAYMA confuweHnd, He BuamEaeT nobouHpx 30 RekToR B HENPEREIBHOM Np8A0CTAE-
MEHAH BEEHERLL WL G0 MMYHREILRA.

Tene e MMYHBRELWOHHEIE ORTEHR3IAUMK JONHs0 O003HARBAT: Npeaens s aaTRBHOSTH COOTEETOTEYHILLME KO-
MyYHHREBUWOHHEIX CPeOcTe W PEanMI0BRIBETE MEXEHNEMEl KOHTPONA YWCNE JANPOCOE HA NPEOMET LOCTHHEeHWA Npegena.
Kpome Toro, @cn 370 BOZMOEHO, TPAUE jon#ed ofpaliaTeaaTech pACNpe0EneHHEMY CPEACTEAMH.
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b) JabnaroBpeMeHHBA cOop HHPOPMALMK O COBLITHAR, KOTOPEIE MOIYT BhiikiBaTe NEPErpyIsy

TeneroMsyHHEALMOHH B MH OPraHU3ELHAMH A0NEHE B6iTe NPERYCMOTREH NpAEWNE paboTe no copy wHEODMA-
YeH, kacamwedcA GecTEMA W NNAHARYEMEI Y M DONDURTHA. E0TOPBIE MOrYT Bal3BETE NEPETPYEEY CETH, HENPUMED. yoTa-
HOGENEHWE CTRYETYPel cHOpE METEOCEOAOK W WHPOpMEYMHM O NNaHApYeMmsly seponpeaTiAs. JonsHe GwuTe
YETAHOBNSHE ME8XEHW 36l ¥ Npoyedypel oboBuwar«n colpaH=of HHPORPMELUA C UENbs NOO0SPHAHAR AHEO0PMUYPOBEH-
HOCTH NEPLOHENa.

c} Mepbl no yAYYWEHH K BPEMEHHON NPONYCKHOA CNOCOBHOCETH

Mpd Heofi00MMOoCTH, YHUATEEBIA MABCWTAS NOTEHYWENLHBIY D30y aHEA W SeACTEHR, JONKEH PACCMEBTRHBATECH
BONPOC HCNONB30EAHEA PACNPEOENEHHRKE YeHTpoR ofpadoTeM W BROSA B 3LCNNYATEYWH OONONHHTENEHHY CREOCTE, &
TAKME COOTRETOTEYHI LMY WEMEHEHUA sondRrypaLRR.

d) HaeHTH@HEALHA @ NEPHOPUTET BAMHEH LMY KOMMyYHHHELWA

BaMHER UMM KOMMYHHEAL@AM J0NMH0 YOeNATECR OCoB0S8 BHUMAHKE.

B cnyuanx, KOT0a TENSKOMMYHHMEEEMOHHEE ORFaH@IAEMH CERSEHE C OPYTHME TENE KM My HHE3UNOH Hel M ODrEHH-
3AUMAMMK, QONEHO BETE 3GHNEYSHD COTNEWaHHEE O NEHORHTETHOR obpaboTie BAMHERWME COMMYHUKAUAR W NPEHATE
COOTEETCTEYH LWWE NPUOPUTETHSIE MEa k.

a) ZJabnaroepeMeHHbld chop WHPOPMALUMKH O COBBITHAX, KOTOPRBIE MOTYT HHAUMHDOBATE CHBOM

Mockeneky G2ACTEMA. HECHACTHEE CNYHEW U COUWANEHEE RENESHAA, KAK NPEERND, RBNAKTCA NPHMMACA cHoee
TENELOMMYHHEALWDHHE Y CRE0CcTE W MEQerpysoL CaTd, TENSKOMMYHEHAUMOHHBIS GPTAHE3ELMY DONMHE 33pEHEE Dac-
CMOTPETE MEDE No cBODY COOTERTCTEYVALWEN WHEOPMALNM W DEMYNADHOMY HELONMEHME SHAHAA.

d.3
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MNpeAoKeH s OA
(EmpaBEoYHoe)

CReacHHA O COOTEETCTEMH CCLINOYHEIN MEMAYHAPOAHLIX CTAHAAPTOR CCLINOYHLIM HALMOHANLHLIM
cTanpapTam PoccHickon Pegepaling

Tatnweoua A1

CEoIHAEHHE CORNAUHREIT
MERGYHADOOHAN CTAHJARTA

Cranare
CAOTESTCTHRE

DEoIHaYaHAS § HAMMEHD B HA S LODTEETLTEYRLWETD HALNMDOHBMEH OIS CTH0H 03T

WMCOM 3K 2T001:-2005 o7 roOcCT B MCOM3IK 27001 —2008 «MHpOpMALMORHEA TEEXHONOTHA.
MeToaw W cpegoTaa obecneseHuR GesonacHooTH. SHOET Bkl MEHS0 HMEH-
T3 MHprALRoHHOE SeacnacHocTh. TpeGoBEHHA S

MCOM 3K 2T002:2005 o7 rMocCT P MCOM3IK 27002—2011 «MHOpMaUWOHHEN TEXHONOMHA.

MeTtoaw w cpeacTaa oiecnedsHsn BeionacHoCTH. CAOL HORM W NP3EERN
MEHEQHMEHTAE MHPopMaLWOHHOR BRI0NACHOCTHD

OTEBETLTEMA CTAHOAGTOE.

-IEBT — WOSHTHYHEE CTEHOAPRTE.

n PHMEYEH®E— B HacTtoRwel Tabnuue UCNoN=30BaHD Cnegynes YyoNnoEHDE OB0IHEYSHHE CTENEHW CO-
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BrEnuarpadiva

ITU-T Recommendation X 805 [2003), Secuny srehitacture for sysltems providing end-fo-end commumcsiions

ISO0EC 18028-1:2006, nformation technology — Secunty fechniques — IT nedwork security — Farl 12 Nelwork
securlly management (HOOMIK TRO28-1. 2006 HughopMayUoRHaR mexyonosur. Memade o cpedomes ofecnavekun
Gesonackocmu. Cameear $830NacH0oMe YA OOMAE YUOHADS mesranoeuw. Yacme 1. Mexadsianm comesod MaxyHOno-
auu)"

1S0NEC 13028-2:2006, Information technology — Secunty lechniques — IT network zecunty — Fard 2. Neltwork
seaurity srohilecture

ISONEC 1B02B-2:2008, information technology — Secunty techriques — 1T nebkork secunly — Farf 30 Secunng
communications befween natwarks LSING S8CUATY JEIEWaYE

ISONEC 1B02B-4-2008, information lechnology — Secunty fachalgues — T nefwork secunly — Farf 4. Secunng
Temole acoess

IS0NES 1602B-5:2006, Information technology — Secunly techrigues — IT nebwork zecunily — FPart 5 Secunng
communications soross nebworks vaing wrilus! grivate networks

ISOMEC 18043:2006, Information technology — Secwdily tachigues — Selectlon, deployment and operafions of
nfrusion detection systems, (MCOMMIK 180432006 Wugopmauuonhaie mexsonoeuy. Memode zawiuma. Safop, npu-
MEHBHUE U OMNERAYYL SUCMEM 00HEDYKEHUR EMapReruR)®

ISONEC TR 18044:2004, iInformation fechrology — Secunty fechaigues — nformation  securty  incident
mansgement

[SONEC 27005:2008. Infarmatian lachnology — Secunty fechnigues — Information secunly risk managemeant

2 Dq:l AGHENEHE W NEpeBa] 3TORD MEXAYHA POAHOMD CTAHAARTA HAEOAKTER B DefepansHemM HHEEOpMA LAGHHOM daH-
Ae TeXHRYSDEHE DETHAMEHTIE W CTAHOBRTOE.
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rMcT P MCOMM3K 27011—2012

YWOK 001.4:025.4:006.354 OKC 35040 TOO

Kriodenbie cnoea; MROpMagMoHHanA TEXHONOMWA, WHhopMaUBoHHaR Bea0nacHocTe, MBS W CPEOCTRED KOH-
TRONA H YN PABNSHAA, TENSKOMMYHUKALKA, TENEKOMMYHUKALMOHHAR YCNYTa, MEHETHMEHT MHOORMAaLMOHHDRA
Be30NaCHOCTH, MEHEMMENT Ge30NAcHOCTH CeTH, duanyeckan Ge3onacHoOCTe, YNPABNEHWE OOCTYNOM,
MEHEIHMEHT SKTHE0E, MEHEIHMEHT HHUALEHTOR, MEHEIHMEHT HENPERHBHOCTI GruaHeca
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