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Npeauwcnoewe

1 NOOroToBNEH PepgepansHeM rocyJapcTREHHEM ABTOHOMHEIM GOpaIoBaATENBHEIM YYDEHOEHHERM
OONONHWTENLHCTO npodeccionanesdore obpaloearne «AKageMua CTAHOAPTHUIALMK, METPOMOMMA KW CapTH-
deauyd (ydebuan)s (OrADY OND «ACMCs) Ha ocHoBe COBCTREHHOMD ayTEHMTHYHOMD Nepescna cTaMJapTa

2 BHECEH TexHd4eckkn komMWTETOR No cTaHdapthaaure TK 382 «Henpepwewoe obyyenne, nepe-
NOAroToEKS W CepTHIDWEAUMA NEpCoHanas

3 YTBEPM¥OEH M BBEOEH B NEMCTBWE Mpukaiom SenepansHore areHTcTea No TEXHHHECKoMY pa-
MYNAPOEAHME M METPONorkdK oT 16 deapana 2012 r. Ne Secr

4 BBEOEH ENEPBLIE

Mpasuia npuMedesus Hacmofwess cmandapma yomanoaness: & FOCT P 1.0—2012 {pazden 8).
Hughopaauyua 0 USMeHeHURX & HACMOAWEMY cimandapmy NySnukyemcs 8 exesodnasd (Mo CocmoaHue Ha
1 AMEaps mexyweso 2oda) uMPODMaLUOHKOM yYRazamens «HayuoNanbtbie cmaddapmels 8 ofhulduans-
HBIL MEKCM UAMEHaHUD U NOTSSE0K — & SWeMECAYHOM  UNDOOMILUCHHOM YXazamene «HayuonanbHee
cmakdapmeis. B capyyae MEpecMompa (ZamMentl) WY OmMeHsl HACMOAWEesD cmandapma coomasmam-
ayiowjes veedomnarue Bydem onybnukoaanD @ Bnuwaiiten auimycke UHEODMALUOHHO20 yRaTamena «Ha-
LUOHANEMEE Candapme . Copmeammomeyiowan uihopanus, yesdoMienus 1 Mascmsl DaMewanimcs
MAKKE & UHGoDMaUUuoHHDD cucmemMe ofless NoNbIoEanUa — Ha odhuuuansiol cadme Pedepanedozo
A2EHMCINEA MO MEXHUSSCKOMY DE2yNUDoEaanLio U Memponozuy @ cemu Mumeaprem (gost.ru)

@ CraHoapTuHdropn, 2014

HacToAwWi CTAH@apT HE MOMET GeiTe NONHOCTEID WM YACTHYHD BOCNDOMIBENEH, TURAKUDORIH K
pPACNPOCTOAHEH B KAYECTEE ODMUMANEHOMD MagadnA Dea paipewekyA TeaepantHors areqTcTea no TExHH-
HECHOMY DEMYITHPOBAHMIO W METROMOMM
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BeepeHwne

Liensa HacToAWern CTaMgapTa ARAAETCA COI0aHHE TUNOEOH MOOENK OUEHKM KadYecTEA npodrecoino-
HaNLHOH QEATENEHOCTH W B8 PEayNLTAToR, a Takse obWKX PEKOMEHIALWMA ONA NocTaBwvkos ofpaloaa-
TeMeHb Yonyr (MTOY) W W KNWeHToR No BONPOCAM paspadoTEE, YOOBEDIWUEHCTRORAHWMA W NpegocTaABNEHKA
yonyr B cdepe medopManesHoro obpaiceanikng, oBydedna M pazeuTva. B gaMuoM cTaMgapTe WenoneIyeTcs
TepMuH «c0paloBaTensHele YoNyrvy, a He sobydeddes ONAa Toro, SToGk COenartk aKkuedT Ha YHaWwemMcs K
peaynsTaTax ofpa3nBaTensHoro NPOUScea W NPHANeYE 00008 BHUMANKE K NOMNHOMY CNEKTRY AMELLMKCa
BAPHAHTOR NPEOSCTABNEHAA O0PAI0BATENEHLIX YT

HacToAwmi cTauaapT dokycupyeTca Ha komneTedyuax NOY. O npeguazdased NoMods Opradmiagi-
AM M YACTHRIM NUuanM B ewbope NOY, yOoaNeTBopAkwMy Wy NoTPESHOCTAM W OMMOAHHAM OTHOCHTENEHO
NEMOSEETAEME KOMNETEHUMEA # NOALIWEHHR KBANWPWEALKA, 3 TAKKE MOMET DbiTe MCNONLIoBAN OMNA aATTE-
cTayu ¥ cepTrdmeanun NMOY.

HacToAWME CTAROART MMEET MeKOTODOE CXOQCTES ©0 MHOMHAMK CTAHOADTAMMU CHCTEM YNPIBNeHKs,
onybnyroeadHsme MICO, B wacTHocTi 150 9001, B kavecToe NoHMMEapa cpasHeHHe CoQepManHna HacToRweE-
ro crakaapTta 1 150 90012008 noreeaens B npunoserin E.
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HALULWOHANBbHBIA CTAHOAPT POCCUMWCKOW ®ENEPALMUMN

YCNyrv No OBYYEHWKD B CREPE HEQOPMANBHOMD OBPA3OBAHWA W TPFEHWMHIMOB
OcHoBHLIE TPEBOBAMMA K NOCTABLMEAM YENyT

Learning sarvices for non-fermal education and training.
Basic reguirements for service providers

ﬁara BHEOEHWA — 2014—07—01

1 OBnacTe NpUMEHEeHHA

HacroAwmit cTaHgapT yCTAKAENWAAET OCHOBHEE TReBoBaHKA K NocTanwMEan obpalceaTensHel Y-
nyr g cpepe HedopMansHors obpazosadia M obydenna.

MpumMma4“aHUA

1 B coyqanAx, rorga nocTaswme oOpaInBaTensHEX YOOYT RAEMASTCH YECTRH OPRAHWIEUMM, NPEOocTRBNAKIWER
WHYHI MpOOYELWED [TOBERE M YCAYm), nomuro cOpa3oeaTensHeIx yoNyr, HSCTOALMA HEUWOHANEHLIR CTAHOB0T NDHME-
HIAR FICKMBCHUTENEHD B OTHOLWEHMA NOCTABWNES 00pa308aTansHeIx YoryT.

2 Mpwrepel Hedopaanslaore 0BpE0BAHME M OBVIEHNE MOrYT BENKMAETE NPodECcCMoHENEHYD NogroTosgy, oby-
HEHWE HE NPOTAMEHMA BCEH MUIHA W 0bysaHne Ha pabo<en mecTs (NOCPEOCTEOM KAK NRWMALEHHEX, TaK W coboTeas-
Hed P10,

2 TepMHHbI W ONpeaeneHKA

B HACTOAWEM CTAHOADTE NPpHMEeHEHE CRE0yYOWHe TepMUHE © COOTRETCTRYIOWMMK ONpeneEneHuAMA
(8 KoHTEKCTE CDpasoRaTeNbLHBIX YOIV

2.1 npMBReYeHHAR cTopoHa FOpUOWHEcKDR WM DWIKYECEDe NKLD, HE HAMATOS HENOCPE0CTREHHD
MNOCTABLWWMKOM 0Opa3IoeaTeNsHB YCNYT, HO YHacTEYIOWES NoJ DYK080OCTEOM NOCNegHErD B WX NPeqocTan-
MEHEM,

MpumMmesadue—NpHenNEYEHHan CTOPOHE HE ABMAETCA WTHTHEM COTRYOMWEOM NOCTIBWAES 0OpaIneaTes-
HEsLE YOIy,

Mpumep = Opzanuaauyuu UnU YacmHbe Muya, pafomarwilyue Mo KONMPakmy, HANpUMEeR UHCT-
Pyrkmopkl, pazpabomyuky yweSHbix Kypooa, aHanumuky, MeHedwephl NPOeEKOa, KOHCYMBMaHrbLI
1o PAISUMLK K3DLE DT

2.2 HBanMPUKALMOHHEIA AOKYMEHT. CEBrOeTensCTeED, BRgasasmMoe NnocTapwmnikom obpaio-
BATENLHBIE Yenyr ydawemycs (oBydaemomy) Ans o0oaHaAYEHWE KaYB8CTREHHOMS YROBHS NOMNyY4eH-
HElX 3HAHHA, NPHOBPETEHHO M KEANWEHEALMA WNK IaEeplUeHEA NDOrpaMmel oByYeHKna.

2.3 BraHec-nnaH: MNnad AgAcTerA, paipaloTadHeR ONA JoCTHEEHHS Uened Drateca.

2.4 KoMAETEHWMA. 3HAHKHE, NOHUMAHKE, HABLIK KNW YOTAHOBKA, KOTODBIE MOMHO BRIABWMTE MKMW Ka-
MEPHTE, NPAMEHAEMER W CEODOOHD WCMONEIYVeMBIE B SNPEOeneHHol padodel ciTyauhd | ana npodeec-
CHOHANLHOTD WIANK NUYHOCTHOND PAIBKTHA.

2.5 HenpepLiBHoe NPOQECCHOHANLHOE PAIBWTHE. HaMepeHHOE COREPWEHCTROBAHKE Npodecoio-
HAMNEHEIX IHAHHA WNH NPOQECCHOHAMBHON KOMMETEHLAM.

2.6 yyebHelA nnan: Mnad 3adaThiA, NoOroTOBNEHHEA NOCTABWKKSM 00pasoBaTeneHEE Yonyr, oNUckl-
BRIOWMA Lend, CONepwaHie, KOHEYHRIE pesyneTaTel, METOSE NPENOLABEHAA W WIYYHEHWA, NPOUEeay e
OLUEHKH IHAHWHA YYaWHXCH [0DyHaeMelx) M MPOYHE XapakTepHUcTHEN oSpaioaaTensHoN Yoy,

2.7 oueHka obyvyeHHA. HopMaThBHEIA NOaxod K asangay obpaiceaTensHoro NooOUEcca WK erg pe-
AYNETATOE OTHOCHTENLHD Uened obyEeHMA.

2.8 tpacunurarop: [TMyo, NnoMoranweas yLawusca (obyq4aeMeps) B npouscce 0ByeeHIA .

Mpymea-<aH e — PEcHNUETATOROM HECTD HEILIBSKT YHNTENA, TOEHEDE, HACTEEHWES [ROYHA), AHa0SMMHECHOr
KOHCYMBTEHTA |[TEHITOPE) MMM KYPaTORE.

Haganue odHUuMankHoe
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2.9 zavHTepecoBannan cTopora; NMuuo, pynna Nvy Wnd OpradnIagya, NEAMO WNH KOCBEHHD 33KH-
TERECOBAHHBIE B 0BQRa30BaTENBEHON YONYIe, BENKHAA MEHEHMEHT TAKSH YCNYTH M 88 KHOHEYHBIA pEaynNeTaT
WHIMK CBRIGHHLIE © HEW NPoUEyY L.

210 kmoyeean npousaypa; Npouedypa, WMeKLAS CYWSCTREHHOE JHAYeHMe ANA 00pai0saTEnNksMHoNR
YENYTA M BE MEHEIHMEHTA.

211 yHalMAcA [oby4YaemMild). NTKUD, HAXoJAWESECA B NpoUecce obydeHnA.

212 obyvyende. MNMpUuoSpeTeqde IHAHWA, NOBE0EHYECKRE MOOJENEH, HARLIKOE, UBHHOCTENR, NpegnodTe-
HAR M CYHOEHEA.

2.13 obpazopatensHan yonyra: MNpousaypel MMM NocneacBaTensHoCTE OSRCTEKE, NpegHAIHAYEH-
Hiblg cORCNeYnTE HAYYEHKE.

2.14 nocrapwune obpaloBaTenHiLx yenyr (MOY): Oprasyiagna o nodol 4McnesHocTsO COToYOHK:
KOS MW Y3CTHOE MU0, NEeAccTasnsnwne oGpalosaTensHee yonyrk B cepe wedopmancHoro obpazoea-
HHA W OBYUEHIMA, BHMYEA BCE NPMIMALEHHER CTODOHE, YYacTBYIOWWE O NpedocTasneqiuy odpasoeaTenks-
HOH YOIy,

215 nedopmansrioe obpazosanue. Opradnacpannas obpaioeatensHan JeATenNsLHOCTE BHE [OCy-
AapCTREEHHE ROPMANEHLIX CHETEM HAYANLHOMND, COEAHEND KNK Bblcwers obpalcaaHua.

Npusep = Mpogheccuonansnan nodzomoaka, MOXUIHeHHoe obyyenue, obyvyenue Ha paboyes
Mecme (nocpedcmeaod Kak NpusnallenHLIX, mak U cobomasktibix MOY).

216 nonKMTHEa B oBnacTi KavecTea. O0WKMe HAMEDEHWA W HANPARNEHWA OEATENBHOCTH OpraqiIa-
UkKK B 0EMACTH KaqvecTEa, OHuHanEHO CROpMYNTHROSAHHEE BEICLHM DYKOBOOCTEOM.

MprMeYHaHAR

1 Kak npaswno, nonaTied 2 oDNacTy LAYScTes COOTEBaTCTEYET COWeR NONMTEKE ORradM3aude 0 CNYEHT OCHOBOR
ONA CNpagensqHaq ensen g obnacm kadecrea.

2 MpWHATEA NonaTHEE B oBNacTy ®848cTEa MOKET OCHOBLIBATLCA HE NDWHUWNEX MEHEOHMEHTE ES4OCTEd, ©O-
nepHawmscs g 50 90002005 {[1], onpeganeqwsa 3.2.4).

217 cnoMcop: Opradvaauns MNK 4acTHOR MWLD, OHASHDBAI0WME DHHAHCOBYID WK WHYID NO00E PHEY
yuaweMycs (oydaemomMy) KN NHYHD 3aMHTEECOBaRHEE B paayNeTaTax yuebuoro npoyecca.

Mprredaddes — JadHoe NoHATHE BEMDYSET B cefn KOpNopaUWi, rocy0apoTEEHHEIE ORTEHE, POOCTBEHHW-
HOB W T.1.

218 nepeHoc Hay4YeHHH: [DHMEHEHHE MONYYEHHEIX B NPOLECCE OKAZAHWA O0DaI0BaTENEHBEIX YOIy
IHAHKIA, HABLIKDB W YMEHWA B HOBRIX ocBCTOATENLCTEAX.

219 TpeHuHr (adrn. trainimg ot frain — obyyaTe, socnuTei@aTte). MeTog akTueHoro obydeHus, Ha-
MPEENEHHEA Ha DAIBATHE IHAHKA, YMEHKA W HAEEKOR.

3 ObpazoBaTenkbHbie YCNYrH

3.1 Onpepenedue wened obyyeHua

3.1.1 O6WMe NONoMeH A

Yrobbl OpHeHTHPOBaTE NpESnarasMele WM cBpasoeaTensHele yonyra bonee adchertieqo, NMOY oon-
HEH NpegeapuTantsEHo oecneduTE NPOBEIeHME aHany3a ueneai chydenna.

Mprredadaes— Tam rgg sto sozpoxdo, [O0Y HEobxogrme NPRAMMETE B0 BHHMEHWE HALWHOHANEHLE CHO-
TEME! CTHHOARTOR DUSHEH KEENMMEBLNAK WM NOBIUEHWA ¥BaNMhWHALMA 8 COOTEETSTRYHIWESR cihaps wnn ofnacTa.

3.1.2 Uenw zauHTEpecOBAHHLIX CTODOH

[o wadana onpegenedna yenah obyqedns NOY gomkesd yoeguTeca, 4o

a) Ha OCHOBAMKA KRANKGEHEALWOHHOrD aHanKaa nonyqeqa nHdopMagia o Tekylwen oSpasoeaTeNks-
HOM CTATYCR YHaWKWKcA (obyHaeMolx), MCTODHK 0GYHEHHA WU NoONYYEHHOM Daked oDpaloeaHvd, BEAMNHAN Bl
OAHHEE UM KRN HKALACHHBIE QOEYVMEHTE U CERTHDMEATRI, &8 TAKKE 4TS Takad KHPODMALWA HCNONBIYEaT-
CH C IAKOHHOMD COrMacHa yHawuscs [obyyasmbix);

b) onpedeneil 0CobLle UENH, NoWEnasdka. sadavk ¥ Toebosadua JauHTeEpecoBaHtbE CTOPOH — Mo-
TREBUTENEW WNM 23KATYMKOR OBDAI0BATENEHOMN YOy TH;

C) Tam, roe 370 BOIMOMHD ¢ UEMecooBpazHo, ydawumes [ofyYaeMiein] OKkazada HeoDXoaWMan no-
MOLE B OUEHKE WA CEOKMY LENed 1 3a8a4 obyqeHus;

d} yeTavoeneHe: Boe TReDoRaHKs, OTHOCALHEDA K RakIKY, KyNbTYPE, MamMoTHOCTH, WK HHeIe ocobule
TpEDOoBaHWA, KACAIDWWETA OMpaHuseHHBIX BOIMORHOCTER (Hanp., [2]1
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@) Nposeged GnEpoc COOTRETCTEYIOWME JAMHTEPECOBaHHLIX CTOPOH & UeN:K BRIACHWTE, KAK MMEHHD, [0
MX MHEHAD, HABLIKK, KOMMETEHUKK # 3IHAHWA, NONYYeHHBE KAK De3ynbTaT obpalcpaTensiol yonyrk, GyayT
NEREHOCHTECA Ha NPOEEcoHoHaneHEe 3a0a4K W chepsl OTRETCTEEHHOCTH, a TakMe 4To GNA CnoHcopa Ap-
MABTCA NOKSIATENAMN Yonexa,

) QOCTHPHYTO W 33O00KYMEHTAPOREHD COMMAalWeHHe CO0 CNOHCODOM OTHOCWTENBHD NPEJCCTABNABMON
oOpaI0oBaATENEHON YOITYTH.

3.1.3 CopepeaKie A npouectc obyyYaHHA

NoY gonsed obeCneYnTe, YTk

a) CoOOepHaHHe W NPOUECE 0BYHEHHA YHOUTRIBANK HHTEPECEH BOEX JAWHTEDECOBAHHLIX CTOROM,

b) maeowrweca cpencTea W WHpOoDMaUME MCRONEICRANWMCE ANA 3DOeETHERCIO aHanyia BoONpoCcoB,
BOZHMEENLMY B CBAIM C OCODEHHOCTAMK COQEDEaHWA K NPoUecca O0YUeHHa (HANP., HAMWYHE VHEE MR-
WHXCA HABLIKDB, ocobee TpeboBaHMA K ydalwasmyca {obydaasomy )

C)] MCNONEIYEMBIE METOOE K ydebHele MaTepyansl ABNAMNWMCE JONYCTHMMBIMK, HE Coaepwand B cebe
HETOHMHOCTER M Dbk QoCTaTOYHEIME GNA SOCTHMEHKA NOCTARNEHHEX 33034,

d) cogep#arre W NPoUecs 00YYEHHA YHMTRIGANK 8ro peayNeTaTol.

3.2. PaapaBoTea 08paloBaTenbLHLIX YCnyr

3.2.1 OnpageneHHe wened W obkema obpaloparenHOW YCMYI

MCY gonwed NDHHATE HeolXoOMMele MEpPR: 4NA Toro, YTo00kE 0OLEM, KOHEDETHBE UENA W OxHOaeMse
pEaynNeTaTel 0OpaIoEATENLHON YONYTH, BLIGPaHHOR ANA YIORNETECPEHWA NOTPEOHOCTER ISMHTEDECOBaH-
HEX CTODOH, 8 TAKKE METOgE 0ByYeHWA DaiNikn YeTKS ONPEeLenerbl W DatbACHEHl COOTEETOTEYIOLIMA JalH-
TERECOBAHHLIM CTOROHAM.

3.2.2 Onpegenesde cnocoboB NOOOSPKEA M MOHMTORMHIA NPOUECCa Nepeaady Ha-yueHHA

Onpedenss | Naqdpya, gasds obpaior GyoeT obecnedyreartsCcA M NOLOeHHEATRCA NROUSCs Obyqe-
Hia, [OY Qonwed HaxogWTeCA B KOHTAKTE © COOTBETCTEYVIOWWMK JaWHTERECcOoBaHHLIMA CTODOHaMK AnA
FAPAHTHW TONS, 4TO OUEHEA COOTRETCTEMA, MOHWTODHHI, SHANHI KA4eCTEa W QOKYMEHTHPOBAHWE NPOUSCCa
MEpELa4H HAYYEHMA OCYWLECTRORKITCA Jom#HHEM chpaiom.

3.2.3 PaapaGoTra yqetHoro nnaHa

MoY nomses:

a) paapaloTaTe WM 3a00KyMEHTHROBaTE yYel el NNad ¥ cnocobbl OUEHKK YCNesaemMocT, COoTBETCT-
BYKILLME NOCTABNEHHBIM LUEAM H HAMEYEHHEIM PEIYNLTATAM ¥ NOAXOOAWKE ANA WCNOMLICBAHKA,

b} peiBpaTte MeTods oSYHEHHA, BEMKYaA CAMOCTORTENEHYID paBoTy yHAWWKCA [ODYIAEMER ), KOTODRIE!

1) oTReYaT 3anadam » Tpetoeadnas yHebHoro nnaxa,

2] ABRNANTCA NOAXOJAWMME OGNA YYawKxcs (obydasmei,

3] YHHTBEIBAIOT paIHo0bpasHse NoTPebHoCTH yYawuxcA (obydaemulx];

43 npy HeolxXoOMMOCTH MCNONEIYIST BOIMOMHOCTH MRYNNE yHawmxca (ohyyaeMeix) AN NoOOQEpKEM 1
oBecneYeHHA PECYPoamMi MHOWBUOYANEHOMD W KOMNeKTHBHOM obyYeHmHs,;

C] HETHD ONDESENHTE POMH W 0GAIAHHOCTIA 3aWHTEPECORAHHLIX CTODOH, BEMO4aA camors MOY, 8 npo-
yecce NpeaccTapneHHa obpaloaartensHsl YOOy, MOHMTODUHIA M OUSHKK NEDedaqdl HaydeHMs.

3.3 NpegocTagnedys oBpaloBaTENLHELX YCNYT

3.3.1 HudpopmupoBaHHe W ODHEHTHROBAHME

B Hadane unu nepen oxazadues obpazoparteneHol yonyrw MNOY gonsed yeeqomMuTe yyawmxca {oby-
HAEMbIX) M CNOHCOPOB M, NEH HECEX0QUMOCTH, YOOCTOBEDMTECA B NOHHMAHMM WAM!

a) uenu [uenei), dopMata v CogepKaHrA NpeqocTaEnAemMex 00pasnsaTens e YCNYr, BENIOYaA cno-
COCBE W HPHUTEDHK, HCNONEIYEMBIE ONA OUSHKK, 3 TAKHE TN KBANHWPEHKALUWOHHOMD WK OTYETHOMD JOKY MEH-
Ta, BeAABISMOT0 MO I3RS PLUEHAA OByYeHKA;

bl 0GAIATENLCTE W OTEETCTREHHOCTH YHALWKXCR [oDyHaeMBbIxX);

C) oOAIATENECTEA W OTEETCTEEHHOCTA NOY No oTHOWEHHID K ydallemyc [obydasmomy);

d) npoueayp, KCNoNLIVEMBIX NP BOIHMEHOBEHKH HEOOROMNECTEA ¥ MOG0H M3 AAKKTERECOBAHHEIX CTO-
POH MO pA3Hornacyis mekdy Niobol savHTepecoBadHoR CTORoHOR U N0Y,

&) BOAMOMHOCTER Nogaepsed oBDaI0BATENBHOMD NPOLUECCA, TAKMX KAk 0oCTyn B BHENMOTERY, ropAYan
MAHKA, cnpasodree cnysbs, goctyn & MK, kyprposasse 4 7.0.0

fi meTonoe 1 rpadiMea DLEHKR,

0] KAKWMX-NKWES NpegBapuTENeEHBY TReBOBaAHKE K yHalluMcA (00yHasMbib ), TEXHHYECKAN UM WHBIX, Ta-
KM KaK HANWHHE ONPELENeHHEX HABBIKOE, KBEANMEKEALUAW # NpoecCHOHANEROTD ONBITa.

B #avyane ckasaHuA obpalceaTensHol yonyra wnw npeaeaputensye MNOY gomsed yeeqoMiTe TEX, KTO
ONMEYHBAET YONYTy, O NEedcToRAWMY cbRlaTenNsHBX pAcKo0ax, TAKKMK KK nnata aa obydedns, onnaTta aKkas-
MEHDE W NpAobpeTernd yielHulx Marepranos.

3.3.2 OBecnevyeHHne JOCTYNHOCTH W NPHEMASMOCTH 0BpalonaTeNbHLIX pecypoon

MY nomses obecneduTe:

a) CCTYNHOCTE BCEX YEAIAHHEX B yHeGHOM NNaHe pecypoom,
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b} Hanu-we v Bocex DacknWTaTopoR, OTEETCTBEHHLIX 33 NpegocTaBnewwe obpalopaTenoHoLIX YCIyT,
ATHY PECYDCOR W HEoBX0O0MMOl NOOFSTORKK ANA patoTel & HMMIA;

C) MPHEMNEMOCTE BOEX YEIIAHHLIX B yYebHOoM NNake pecypool ONA yYawvxch (obydaembix].

3.3.3 YocnoevA obydYeH R

B cnydyasx, korga g obaladHocTd NOY pxoluT npeaccTasnedde Mk Befop yonoewia obydenka, MoY
Oon#eH oDECNEYHTE WX NPMIoJHocTe gnA yLebuoro npouecca. Ecne NMOY He OCyWecTBNAST KOHTDOMN: 34
YENOBUAMK 0GYSaHHA, MY CNEOVET YCTAHABNKEATE B OTHOWEHKA HIKX MAHUMANEHBE TPeBOBAHKWA.

MprrmedaHas
1 ¥enoewA cDyY4EHAR BEMHOYAKT B ce0R nomewesns, obopyooease, y4abHeE MATEDWANE 1 T.0.
2 Cw. mascka n. 4.8 o pacnpeaenasid pecypoos © yHeTOM YENoEMR 0OyYeHMA, NOCKONLKY 3TH O848 BONPOCA TECHD

CEAZaHE.

3.4 MOHWTODHHN OKA3AHWA 0BPalIoBaATENEHLIX YCNYT

MOY nonwed NPUHATE MEPLl K NONyYeHil oOpaTHol CRAIH OT yYalluxca [08ydaemilx) No Hononkao-
BAHHLIM METOOAM W DECYRCAM, 3 TAKKEe N Wx HPEEKTHBHOCTH B AOCTUMEHHA OroBoDeHHBE PEIYNeTaToR
ODyYYEHHA,

Mpuredadae— 06 obpathon cERIM OT OpyTHE JAHHTEPECOBAHHLN CTOROH oM. n. 4. 100

3.5 OueHKa, OCYIWLECTENASMARA NOCTABLWWKOM ODPAI0BATENLHEI YCNYT

3.51 Uenw v o6RacTs OLUEHKH

MOY gonseH:

a) cnucaTe oBWWe | CNeuMansHse Lend SUesHsd 1 JonyCTHMYD oBnacTe aueHKK,

b} zadmkcupoEaTe Boe vcnoneayemes [OY OUEHOUHEE METOOR W COROCTREA, BEMOUAA rpadiukm «
NEHHLKNEL paboTel,

C) 0BecneYdTe NNaHWpoBRaHKkE, BEIBoD ¥ NPOBEIEHWE SUEHOYHBIX NPOUEayYD Tak, 4Tobul OHK COCTBET-
CTEOBANM HAMEYEHHBLIM UENSM W MoK BbiTe NPUMEHEHE & NONBIOA ANA PAINKYHBIY 3BMHTEDECOBAHHBIX
CTOPOH,

d} obecnesnTe 3aE0HHOCTE W ATHHHOCTE NDOUECca OLEHEM,

&) yBeauTecs, 4To MHgopMaura, cofpaHHan QNA NPOBEOSHKA OUEHKK, ABRNASTCA!

1} NpedMeTHON M AOCTATOYHO NONHOE AN\ Toro, 4Tobsl NOMAYYKTE MCHEPNLIBAWME OTEETEl Ha BONpO-
Chi OLUEHKW 1 O0MEHEIM o0paszon yAoRNSTEODHTE NOTPE0EHOCTI yHalWKECA (obydasmbx);

2} CUCTEMATWYECKH 14 TOMHO NPOaHaNHIMPOBRHHOM,

3} QEFRCTBUTENEHON, OOCTOREDHOH W COOepMaTENEHON.

MOy gonsed NPEaNpPHHATE PAIYVMHBIE MEPE ANR YMEHBWEHHA HEODLEKTHEHOCTH B OUEHKAX.

3.5.2 OugHEa 0BpaIoBaTENLHOMD Npoyacca

HacToAawmi nognyHkT paccmaTtpueaaT Tpebosadqa MOY OTHOCHTENEHD MIMEREHMA W AHANKM3a CTene-
H OCCTHMEHHMA WNW YHe QOCTHIHYTEE pedyneTaTon yuebHoro npouyecca npd npegoctaenedun obpazopa-
TENEHON YCMyTH.

MoY gonsed oSecneunTe:

a) QocTyN K DeayneETATAM NPOBOAMMOR MM OUEHEM yYawercca {0byHasioro) WCKNKYUTENBEHD NDH Ha-
NAYHKA AAKOHHOTD PAIPELLIGHAA Ha NONYYEHHE TAKOR MHDCEMALKA, 8 TAKHE NPeACCTARNEHWE PEIYNLTATOD B
dopMaTe, 0GeCNeaYBAOWEE NPOIRAYHOCTE NPOYSCCE OLEHEHM,

O} BoAMOMHOCTE OOpaWeHHs K JKCNEDTY B COOTEETCTEYIOLWEN 0BNacTik Ona yHauwkuxca (obyYasmeix],
HENBITEIBAKILKE TRYOHOCTH WK HYHOA0WHECA B npouecce obyyerra B 0CobOR NOMOWK ON8 J0CTHHEHHA
COMMacOBanHHBE De3YNBETATOR.

3.5.3 OugHra 0GpaloBaTenLHOW YEMyri

HacToAWWA NOgNyHET paccaarpreaeT Tpeboeadya NOY oTHOCHTENRHD MAMEPEHWA DD EKTHBHOCTIA M
KAYECTEA 0DpA3I0BaATENEHON YCNYIM KaK TAK0Ra0@.

MOoOY ponsed yOeauTeCcA B TOM, 4To:

a) DNy ONPEeLEnetE IAMHTEDECOBAHHEIE CTORPOHE!, NEPAMO WK KOCEEHHD 3aTPardBaeMule NpOUScComM
OLEHEMK;

b) nHua, OCYWeCTENAIOWME CLUEHKY, ABNAKLTCA KOMMAETEHTHEIMK 1 05 BEKTHBHEIMK,

C) OT4eThl 08 OUBHKE ABNATCA NPOIDAYHLIMKA K ACHD ONACEBI0T COpaIoBaTENLHYID YCNYTY, 88 UENH,
MONYHEHHBIE PEIYNETATE, 8 TAKHE NOAXOOR, NPOUEaYPEl M NEHHUKNTLL, KCNONLIOBAHHEBE NPK KHTERNDETa-
UMK 3THX peayNsTaTOR,

d} yonosua (Hanp., cbpaacearensHas cpedal, B KOTOpLIX NpeaccTasnAeTeA obpalopaTensHan yonyra,
Giny NogpoiHo MCCNeqoBaHsl ANA Toro, 4To0E BRABUTE BOAMOKMHEES DaKTOpR BRMAHKA.
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4 MeHeAMMEHT NocTaBLWKWKa oBpa3oBaTenbHbIX yCnyr

4.1 ObuHe TpeGOBAHMA K MEHEIMMEHTY

MpusaTee 08833TeN6ECTE 8 COOTEETCTEMKM © HACTOALMM HALUWOHANSHLIM CTEHAARTOM O0NsHe DeiTe
NPOOEMOHCTRHROBAHS HA YPOBHE BRICLUETD pYKoBOACTRS MDY,

MOY oonwed coagaTe W QOKYMEHTANEHO SOOPMATE CHCTEMY MEHELMMEHTE W ODECNEYMTE B8 MNoHH-
MaHWE, BHEQDEHHE, NOAGEDHEKY W YCOREpWEHCTBOBaHWE. [OY QOMmseH HaIHa4YMTe YNeHa pyRoBOACTEE Op-
FEHWIALUWA, OTEETCTEBEHHOND 38 CHOTEMY MEHEIMMEHTS.

Mpusererie NMOY HACTOAWETD HALWOHANBHROMD CTaHgapTa W COOTRETCTBWE &ro TReDoBaHHAM Heob-
HOOWMO JOKYMEHTANSHS 0DODMHTE. 3TH QOEYMEHTE QON#MHE BeiTe QOCTYNHEl ANS BCEX NOQNa0a0WIE noeg
8r0 QEACTEKE COTPYOHWEOD. Kpome Toro, AomHel DTk yCTAHORNEHE NPOLEAYDEl, ODECHeYHBRIIWME MpO-
IPAYHOCTE, TOMHOCTE, SKTYANEHOCTE, UWDKYNALWKD ¥ COXPaHHOCTE DOKYMEHTALKH.

Moy gonsed yoTaHoBMTE NEoUedyYPLl, ESCAKWWECA XPAHEHWA JaNKCeR, Ha Nepwod, CooTBETCTEYIO-
WHHA eno oDAIATENLCTEAM Mo J0ToBOPY W 3akody (Hanp., [3]). JocTyn K aTHM JankcAM OONHEeH OCYLWEeCTE=
MATLCA COTNACHD COMMaWeHnio o KoHEMIEHUHANEHOCTI, yeTadoanannomy MDY,

4.2 CTpaTeriyeckiid 4 ONepaTHBEMLIA MEHEOKMEHT

B pamiax NpusMeEHEHHs HACTOAWENS HAUWMOHaNLHOTe cTasgapTa MOY Qqonsed COCTABWMTE W 3a00kKy-
MEHTHPOBATE SWAHEC-NNaH, CODTRETCTEYIOWMA ODWEeNprHATON NpakTyie B obnacTd GUadec-NNasMpoBanma.
BuaHec-nnan SonHeH BEGHaTE CTRATEMHYECKHE W GUIHEC-UENK, 8 TAKKE ONUCAHWE CTPYETYD YNEaBNEHKA,
KMHEaLIX NPOUEaYP W NonuTeey NOY B obnacTk kasecTeEa.

B npunoseddn A EpaTes ManoseHs cTaHdapTHOR codepsanne BraHec-nnaxa.

4.3 AHANKI MEHEOMMEHTA

MOY yoTavasnKeasT NPOUESYPE A0S aHaNKMIa CBOEH CUCTEME MEHEOEMENTS YEDEed IANNaHKPOEaH=
HEE HHTEDBANG C Wenko obecnedyedrs ee NOCTOAHHOH NPUIcOHoCTH, aA0ekBaTHOCTH W adderTHEHOCTH,
BEMIOHAA YTECOMOSHHYH NOMMTHKY W UEMNW, CBAsaHHbe © 0Becnaqeqded COOTRETCTEHA OaHHOMY HaLWo-
HaNBEHOMY CTAKQApETY. TAKoR aHanya CNegyeT NpoacduTe C© NEPHOOUYHOCTER, COOTRETCTREYIOWEN KOHKpET=
HOW CHTYaUMK,

B npunoskeddin B EDatio Nepedyrcneds BiObl CEE0EHHWA, 00bIMHO BKAMMYASKMBIX BO BXOOHLIE OaHHEE
ONA aHANKaa MEHeSHMEHTS,

4.4 MNpegynpexoa oWwKe W KOPPekTRRYIOWHE AeACTEBNA

MY oonueH YCTAHOBUT: NROUSOYPE BRIABNEHWMA H YNPEENEHWA HECOOTBETCTEMAMK B CHCTEME Ma-
HegmmenTa, Hanp. yuen Plan-Do-Check-Act (PDCA). Tam, roe ato weotxogumo, NOY Takwe gonwed npeq-
NPEHHHMETE JeRCTEMA GNA YCTRAHEHHA NDHYHH HECOOTBETCTEMA, YToOLI NPESOTEDETHTE HE NOBTOPHOE BO3-
HUKHoBEHWE . Mpegynpexganwue JeACTERA QoNHHL BeiTe ASCTATOYHEMK ANA YCTREHEHWA NDHYHH, KOTO-
Phie ROryT NEHBECTH K BOIHWEHOBEHWKD HECOOTEBETCTEMH. KOpPekTUDYIOWKE NeRCTEMA QOMeHsl BHTE 308 k-
BATHE! NOCNEICTEHAM BhlABMEHHEK MPOGNELM.

B npunoserin C KpaTed OnKcamHs Bl 00bMHO NPEANPHHAMAEMBIX NESQYNPERSaKWHY 1 KOPPEKTH-
PYROLLME DEACTEMA,

4.5 OMHAHCORLIA MEHBIEMEHT W YNPABMEHWE PHCKAMMA

MY gomeed CoIfaTts W QOEYMEHTANLH0 SPOpPMATE ANA obecnededna cTabunNeEHOCTH BHadeca:

a) NOQXOOAWYI0 CHETEMY (PUHAHCOROTD MEHELKMEHTA;

b) cHeTary ONPEeneHna, SUEHKN M YNPABNEHWA BHCKAMA.

4.6 YnpagneHHe YenoBEeYeCKHMH pecypcamMi

4.6.1 KomneTeHuny wratHore nepcodana NOY » nprueneYeHHBIX CTOROH

NoY gonsed yORAWTRCA, YTO BCE WTATHEE COTPYOHHEA W NPHMBNEYEHHLIE CTOPOHE o0NagaKmT Khk-
YEBLIMA KEOMNETEHUHAMK, HEOBX0OMMBIMA GNA OCYLWECTENEHHA NPOWECCOB, YRAlaHHLX B paznens 3 | Ha-
CTOALWLEM NYHETE, M 4TS 3TH KOMDSTEHLKK NOLAS PRUBAITCA HE 0MMHOM YDOBHE,

MY ofecnedreasT HanvyYre OoMsHOCTHRI MHCTPYELWA, oTobpakanwns: Tpebyembe KoYeBsE KoM=
NETEHUMM, KOTOREE HEOEXOQUMO NEDECMATPHBATE © DATYMHON NEPHUOOMYHOCTEIO.

Mpuma-yanue—B npunosxasr D cogepsrToA SONONHKMTENEHAEA WHGODMALMA, MAMDCTPWPYIOLWEA HEKDTO-
PEiE KNHMBERE HOMNSTEHUMH, YNOMAHYTEES B HACTORWEM HALMOHANEHOM CTAHOAPTE,

4.6.2 OueHka komnetTeHukA NOY, ynpaenedne 3dekTHEHOCTEK A NpodecCHoOHANLHOR PAIEW-
THE

HacToAWMA NognyHET paceMaTpreacT TPeboBaHWA OTHOCHTENEHD WIMEPEHKA CTENaHW, B KOTODOR
WTATHEIE COTPYOHHUEM W NPUENedYedde cTopod MOY obnagaioT soMneTeHunAMKY, HE0SXooMMBEIME ONA
BRINCAHEHKA CROMX cnysebnel obAsaHHOCTER, 8 Takke QNA YNPasne A NPoMSEOOMTENEHOCTEI0 WTATHBIX
COTRYOHMKEOD M NEHENEHEHHBIX CTODOH.

MoY gonses ODeCcnEYMTe:
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a) ousHky COOTEETCTEMA WNK AHANKA KOMNETEHUWN K2MA0rD WTATHOND COTPYOHHED MW NPWENeYeH-
HOW CTOPOMEI, NpEJoCTAENAWER obpaiopartens el Yonyri nog pykceoacTeon MNOY oTHOCHTENLHD CooT-
BETCTEYIOW MY A0MEHOCTHLIX MHCTRYHLWA, 2 Takse J0KYMEHTHDOBaHKE TAK0R OLUEHKH KN4 aHankaa,

b} paspaGoTiy U BHEOPEHAE CHCTERM YIDARNEHAA, OLUEHEKR W NoNy4eHUA 00paTHol CRAIM MO BONPOCAM
KOMMETEHTHOCTH W NPOAIBSAMTENEHOCTH NEPCOHANa)!

MprMedads — 3710 MOEET DbiTh COVILBCTENEHD PEINWHHEIMKE CNOcOBame, BRNDHER perynApHocse Habno-
OEHWE 33 TECPETHYSCKMMH M NPaKTHHECKHMA 3aHATHAMK W NONYy<EHHe 00paTHoN CBASM WHCTRYKTOREMK B X008 STHM
HADNHOEHNE,

C) NoNyYeHHe oBRaTHON CEAIM OT WTATHEY COTOYAHMKOB M NPHUBNEYEHHEY CTOROH OTHOCHTENEHG KX
MOTHEALMA M YO0BNETECDEHHOCTH OT paboThl,

d} nocToAnKoE NpodecCHOHANEHOE PEIBUTHE WTATHEE COTPYIHUEOE W NEHBNEYEHHBE CTOPOH, 8 Tak-
e DUEHKY W GOKYMEHTHPOBAHHE BIMAHKA TAKOrD PAIBATHA,

€} NoNYYeHKE NOCEEICTROM BblGRaHHEIX HNK paipaboTaHHER M BHEADEHHEY NDOUeOYD SETYaNsHOH 1
OCCTOREPHOW WHDODMAULKMK O KOMNETEHUWAX KOMaHOL!, NpegocTaBnNfIowed obpaloBaTenbHBE YOIy,

fl COOTRETCTEME BOEX ACMNBKETOR ATHE NPOUSCCOR OSRCTEYIOWEMY JAKOHOOATENLOTEY M OCHOBHEIM
NEHHUANEM CNPaEedHBoOCTH # cODNNOEHKA NPaE YEN0BRKa, 3 TAKKKE WX PEMYIADHYH SKTYaNH3au Mg,

4.7 KoMMYHMEAUMOHHLIA MEHEHMEHT (BHYTREHHHABHEWHWR)

MOY ponsed Npd HeSEXOOMMOCTH NPKRMERATE NECUEAYDL, NDEOHAIHAYEHHEE OANA MHOPMUDOBaHKA
H HOHCYNETHRPOBAHHA CO WTATHEMHA COTPYOHHKAMIA W NEHENEYEHHEMA CTOROHAMA N0 BONPOCAM, KOTODLIE
BOMYT HMETE K HAM HENOCOEOCTREHHOE OTHOWEHWE, 8 TAKHKE JOMEeH cnocobCTROBATE BIAMMHOM KOMBMYHIE-
HALMIAL

MoY coanaeT BOIMOMHOCTH GNA KOMBMYHHKALMK MEXOY WTATHEIMA COTRYOHHEIMA WIANK NpHaneYen-
HiIMK CTORCHAMHM,

4.8 PacnpegengHHie pecypcoB

Moy gonsen obecnedyuTe oThop W pacnpefengHre HeclXoauMore WIatHoro Nepcolana | npuane-
HEHHLIX CTOPOM C YHETOM BoEX CNelHantsHBE 33034, a Take nogaepsry obpasopaTensH g pecypoon.

Mprmedadne—Cw takee 332 w333

NMpusmep = Mepcowan; yuyebnsle mamepuans:; obopydoaanue, akmoyan urgdpacmpyemypy uUN-
POPMALUOHNEIX MexHono2ul (dng ocobkix Hyxd, Hanp., cd. [4]); paGovans v obfpazogamensHan
cpeda; obopydoganue ocfpajoeamenkHiLIX yoay2, okalsigaemMeix ade nomewenud MOY; nepeynu
0BpaIoaamenbHbLIX MexXHonosul U creyuansHbx 3adayq; cnysisl KOHCYNLMUPOaaHUR NO aonpocamM
Kapkepbl,

4.9 BHYTPEHHWA ayonT

Moy yoTaHapnUEaeT NEOUEOYDEl BHYTPEHHETD ayOMTa AN NOGTBEDHOSHWA TOro, 4To ero JeATe k-
HOCTE COOTBETCTEYET HACTOALEMY HALUWOHANBHOMY CTAHGADTY W 4TO CHOTEMa MEHELMMERTa HphekTHaHo
BHEJPEH W NOLOEDHMBAETCA B HALNEHALIEM COCTORHIM,

MpoEeOeHre aYaUTOR AOMEHS MIAHKPOBATECA © YYETOM OTHOCHTENBHOR IHAYHMOCTH NPOUSCCOR M
OGNAcTEd, NOANEXALWKE NPOBEDKE, 8 TACKE DPE3VNETATOR NPEeOLOyWHL ayouToR,. Takas Nporpamsa ay -
TOR BOMNHHA OXBATLIBATE BCE NPOUBAYDERI 38 NEPHOL, HE NPEBHILWLAInLLME 36 MecRUES.

MoOY HeobxoWmMo obeCnEYMTE Cenyiow e yoNoBWA:

a) BHYTDEHHKE 2YOWTel NPOBOOATCA NMUAMK, MMEIOWHMA HAONEKAWYI0 Banmdyrauue W obnagan-
LWAMH IHAHWAMA B OTHOWEHWY ayguTa 3 TpeSoBaskA HACTOALWEND HAULMOHANEROD CTaxgapTa;

D) ayouTopbl HE NPOBEDAINT CEOD coBCTReHHYIO paboTy,

C) COTPYOHUEN, OTEETCTEEHHEE 33 KAMOYIO M3 NOABERIHYTHE ayouTy olnacted, nony4amnT nedopsa-
UKIO O &ro peayneTaTax,

d) onpedenAdTes Boe BOAMOKHOCTH ANA YNyHLWEHHA,

e} Nobee OEACTENA, BLITEKAIOWHME WA BHYTPEHHWX ayOUTOB, NPEANPHHWBMSIOTCA CEOSBDEMEHHD W
OOMHHBIM OBDazoM.

4.10 OBpaTHan CEAJL OT JAMHTEPECOBAHHLIX CTOPOM

MOY HeoOXogWUMO MMETE B HAMWHAH ¥ WCNONEICBEATE CHCTEME ONA NONyYeqHdA oDpaTtHor CBAIM OT
JAMHTEDECOBAHHBLIX CTOPOH MO BONPOCAM OKA3AHHLIX OGRaI0BaATENLHEX YONYT, aHanMaa Nony-YeHdHoR kH-
GOpMagKK KM OTEETS HE HEES, 8 TAKKE, NPH He0BXOAKMOCTH, CORBRDLUSHHWA B CBAIM C HEH HeODXOOMME!X O8i-
CTRMA.

MOY oonWed WMeTE B HAMWYKA cHcTery obpatorel #anod ¥ npockd W JO0BECTH WHDODMALKD O el
00 CREEHAA IaMHTEDECOBAMHBIX CTOROM.
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Mpunoxenne A
(cnpaBoqvHoe)

CopepxaHne BuaHec-nnaHa

Buanec-nnan oGeYHe OXBATHEIRT CREeyeULMe BoNpocs!

a) NPAHLHNE @ MEccKa: NOY 0okyMeHTHRYET CEOM NPUHLWNE M MACCKIO, BEMNIOYas cnocobsl nogae ps-
ki 0BDAI0BATENEHEY UEHHOCTEA W CNRARSANHME0rD GTHOWEHWA K IAKHTEDECORAHHEIM CTODOHAM,

b) paapalboTka W perynaApHan NpoEEpka cTpaTtemnu Ha cooTeeTcTewe. NOY onpegenseT ceow cTpaTe-
TAKD W NePUOOKYHOCTE NPOBEDGE, 3 TAKE GOKYMEHTHDYET CRMABTENECTER WX NPOBEISHIKA,

C] NOMNKMTHER B obnacTd kadecTea: MOY QOKyMEHTARYET CTAHOADTE KAYSCTEa CBOGA padoThl M CBOWD
NonNATHEY @ obnacTd kadecTea,

d) uend B obnacTi GHaHeca ¥ Ka4YecTea:

Moy:

1) OCKYMEHTUDYET CBOWM BUIHEC-LENH,

2) hecupyeT QaKTUYeCKYID DPEanqIauKio NEOBOAHMBIX B OPraddlagqd NPOSETOR N0 YIYHILEHHI0,
BEMIDHAA BOEMEHHEIE DAMEM;

3) oNpegenaeT WAMePMMEIE W NOOTEEOHAAEMBIE LENd O0NA NEOBSOMMBIY B GRrAHWIALWA NDOEKTOR No
YIYULLEHMIO, YEAILIBAR WX CO CEBOSH NONHTHRON B 0GMACTA KAYECTEE,

@) aHanya peiHka; NoY perynapHe WayHaer v JoKYMEHTARYET CNpoc Ha ofpaloparensHeie Yonyru;

) Opravd3IauMoHHaA 1 ONePaUWoHHaEA CTPYETYDRA, BENKYaA ofnacTi Suadeca 1 coTpygundectaa: MoY
OOEYMEHTHRYET COGI0 OPMAHAIALWOHHYD CTRYETYDY W 0DECneYuBasT OIHAKOMMEHHE © HEW BORX LWITATHLIX
COTEYOHMEOR 1 NOMENEYEHHEIX CTOROH,

g] yCTavoBNEHWE W paspadoTka Emoveskx npouegyp: NOY oTobpamast paspatoTiy KNKYEBLIX Npo-
Ledyp, BENOYaA aHands 3a0ad, paipadoTiy, NpeiocTARNSHHE YCIYT W OLSHKY,

h) npreneseHHsle cTopous: MOY nadupyet v JoKyMeHTHDVYET YHaCcTHe NPUBNEYEHHEE CTOPOH B pa-
ooTe.
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Mpanoxerne B
(CnpapoJYHoe)

MudropMauMa oNA aHaNM3a CUCTEMbI MeHeOXMEeHTa

Mudpopmauma, HeoSxogumMan ANA aHanKaa CUCTeME MEHSIMMEHTa, BENoYaeT B ceba:
a) pEayNsTATE BHYTREHHKE M BHELHAX NPOBEPOK [ayAWTOR);

b} oBpaTHyw CERIE OT JAMHTEDECOBAHHE CTOPOM N0 BOMNDOCAM COOTDETCTEMA HACTOALLEMY HaLWo-
HAMEHOM CTAHAARTY,

C) CTATYC NPELyNPesaaiiwMy v KOpDeEKTHRYIOWHY OeRCTEHRA,

d} nocnedyiwye JeACTEMA, BTEKAIOWAE W3 NDEOEOYLETND AHANKIA MEHELHMEHTA,

) CEEAEHNA O BuINCNHEHHK NOCTABNEHHEE 33044,

fl ceenerna O MIOGLIX HAIMEHEHWMAX, KOTODLIE MO OK33ATE BARAHME H3 CHCTEMY MEHELHMEHTA,

g ceegeHnA o NGwx obpawennax | wanobax, a Tass of ux oGpaboTre (paboTe © HAMK, HAO HHMK),
h} GaHHBIE O BHABNEHW W YCTRaHEHKH MODBIX HECOOTEETCTEMIA B CUCTEME MEHEIMMEHTA,

i} pEayNeTaTel OUEHEH COPAIOEATENLHLIX YOIy

AHANWI MEHELRMEHTA AC0NMEH MMETe CNegcTEMEM PeWeHHA W OACTEBWA, Hanpae-
NeMHbIE Ha:

— YNYHLWEHAE HPPEKTHBHOCTH CHETEMbl MEHEIKMENTA W &8 NPOUBCCOB;
— YBEMWYEHWE COOTEETCTEMA HACTORLEMY HAUMOHANEHOMY CTAHAADTY,
— pECYDCE, HEOOKOOMMER ONA YCNeWHOM okalaHuA ofpasoaaTeNsHb Yoy
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Mpunoxenna C
(cnpapoYHoR)

MNpeoynpexgarwline M KOPPEKTUPYIOLWME JeACTEBHA

Mpeoynpexialow«de W KOPPERTHRYIoWWE QEACTENA BEMICYAI0T 8 ceba.

8) BEIABMEHWE HECOOTBETCTAWA B CHOTEME MEHELRMEHTS,

b) onpegeneHKe NpKRYMH HECOOTRETCTEMA,

C) NpeaynNpesEeHe WK KOPREKL M0 HECOOTBETCTRHM,

d) OUEHKEY HESDXOOWMOCTH OCYILECTRNEHKWA KOPDEeKTHRVIOWKY OBACTEMR OQNA Toro, 4Tobsl NpegoTepa-
THTE NOBTODHOE BOIHUEHOBEHWE HECOOTEETCTEHE,

2) CECRBPEMEHHOE ONPEdeNeHHE 1 CCYILBCTENEHNE HEOTKOOMME QeACTEMA,

) ACKYMEHTUPOBAHKE DE3YNETATOR NPEJNDUHATEIX OEACTEHA,

g} EPUTHYECKMA ananna apdrerkTHBHOCTI NPeSNpHHATEE KEODEEKTMRYIOWME JEACTRHIA.
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Mpanosxerne D
(CnpanoJYHoe)

MpuMmepbl KNKWYEBLIX KOMNETEHUHWA ONA NOCTABWMWKOR DEFH3GBBTEJ1I:HI:II Yenyr

B BeOeneHHee TEW MaBHee rpynnel BXoOAT CNeayiowHe OCHOBHER KOMNETEHUMA

— ROMABTEHUMK, OTHOCALWECA K NPpeocTaRNeHWK obpasoBaTenbHLX YENYr, BRNI0Yas:

= MPAMEHEHHE TEIDKK 0DYYEHHA,

— NPHUMEHEHRE METOOCNOMMK OByYeHHA;

= oAGop W HCNONEI0BaAHWE YHEEHEX MaTepHANOE,

— pajpeweHHe BONPOCOR, CEAZAHHEX ¢ 0CODGIMK NOTREOHOCTAMM yHallkxcs W palioocbpaisdem no-
TpebHocTeR,

= DUEHEY 0BYyIeHHA,

— IKCNEPTHRIE IHAHWA B NpeaMeTHoR obNacTi,

- paapaboTiy y4ednoro nnasa;

— ONPpEaenaHis uened ofyyein;

= NPHMEHEHHE TEXHONoTAN oEyYeH A,

— MHYHOCTHLIE HOMASTEHLUWK, OTHOCALWMETA K NWYHBIM EA4YECTESM NALS, BulCTYNAINWEars B pon ga-
CHNUTATORA, BENKOHAA:

= yMEHWe HPeKTHEHD BOCNPUMHKMATE W NePEdaBaTe WHQOPMaLMED,

— HABLIKK NPEISHTALMM,

= YMEHAE MOTHEWDORATE,

— OHAIAHWE MOMOLLK,

— YIPABNEHAE KOHDMHMKTHEIME CHTYALKAMK,

= HEMPEPEBHoE NPOPeCCHOHANEROE Da3BEWTHE,

— achheKTHEHOE HCNONEI0BIHME MHDODMALMOHHSX TEXHONOTKWA,

— BHAMATENEHOE OTHOWEHKE K BONDOCAM PaBEHCTRE

~ CNENoBaHKE YCTAROBNEHHEIM HODMAM NOBEOSHWA WK CHCTEME LEHHOCTEN,

= MEHKYNETYDHEE KOMMEETEHLMM;

— PYHOBOOCTRS, KOHCYNETHROBAHKE M HACTABHHYECTEO,

— BHIHEC-KOMNETEHUHK, CTHOCAWMECR K cNocobHOCTH (DacknHMTATopa yEAILIBaTE NPOUECs OGYHEHWA
¢ BUIHEC-LENAMK KNAEHTA, BEMICHAR!

— MHHOBAUKK H HCNONbI0OBAHWE NEPCIEKTHEHBIX TEXHOMNOTHA;

= AENOBYID XBATEY (MNaddpoBaHse, BaoweTMpoaante ),

— MEHEAHMEHT 3AMHTEPECOBAHHEIX CTODROM,

= paapaboThy ¥ perynypoBadne obpalceaTeNsHoOrD NpoLEcoa;

~ HOMBAYHWESLUWID C IAHHTEPECOBaHHEMA CTODOHAMM, T.8. YCTAHOBNEHWE CBRIEN W NOCTPOBHWE OTHO-
LLIEH M,

= YNpABNEHHe NPOLECCosM BeaeHns Burakdeca;

= MOHAMAHAE HENPEDLIBHS MAMEHAKWENDCA XapakTepa padoTel HA COUKANLHIM, TEXHOMOMMHECKOM,
NECMBILNEHHOM, MONTHTAYSCKOM B KYNbTYDHOM YOORMAK,

= MCNONLI0BAHKE TEXHONOMAA DNA YIDABMEHAA KOMBMYHAKILHAMK,

— paGoTy Hag YNyYWeHKMEsM OpradnaIaunri W NoBblWeHKeM IeKTHBHOCTHI,

— YIPARNEHAE 0Bpas0BaATENEHEM NEOUSCEHM.

10

FOCT roCTPUCO 29990-2012 Crpanuua: 14/20

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-29990-2012
http://GostExpert.ru
http://GostExpert.ru

rMOCT P MCO 29990—2012

Mpunoxenne E
(cnpapodYyHo)

CooteetcTEMe mexay ISO 29990:2010 » I1SO 9001:2008

HaadaqeHne JaHHOTS NPUNOEEHHE — NEedoCTABNTE NEePRKPEcTHLIE CChINMEN BMeMOY HACTOALLMM MEm-
OYVHAPOOHEM CTAHJARTOM W cTadaapTomM 150 8001 : 2008,

B TabniuyaxE1 W E.2

~ TEDMAH #(TONLKO JAroNOB0K): CIHAYART HANKWYKE COOTBETCTBMA HAIRAMKWA DAIOEN0R, HO HE KX Co-
OEQHAHAA,

- @ CAY4AEe eCNd HAIBAHWE NPHUBE0eHD B CKODKAX, 33 KOTOPBIMK CMEOyeT KoMMeHTapui «DBwwe no-
NOMEHAA S, MPAMEHAMO COOTESTCTEBME ONUCATENSHOW H3cTH, 4 HE OTQENEHEL EOHEDETHEE MyHKTOR.

Tabnuua E1- CooteeTcTEqe mexay |50 28890:2010 w 150 8001: 2008

C 150 209902010 _ 150 20012005
DENacTe NPAMEHEHKR 1 1 |O6nacTs NpUMeHeEHHA

1.1 |O6uwme NonowseHus

1.2 |NpumedeHme

?I'epmnuu W OnNpegenesHma 2 3 | Tepmusel v onpegenesna

OEpasnsaTenkHislE YOIy 3 T |NMpouscchl MAIHEHHOTD LWHRKMSE NEoOYKLNW
{TONEKD 33ronoBok)

OnpegengHUe Lenai obydYeHHa 3.1 7.2 |MNpoueccel, CBAIAHHEE C NOTPEOWTENEM

(TONEKD 3ArONoEOK)

DSWWe NonoseHIna 311 | 721 |Onpegengqie TReDoBaHWA, OTHOCALLMICH K
Lend sadHTepecoBaMHEX CTOROH 3.1.2 NpOOY KWK
CopepwaHue W npouece obydedus 3.1.3

FaapaboTtea obpasceatensHex yonyr 3.2
OnpepgeneHue yeneil v obeema obpa- | 3.2.1 | 7.1 [{Mnaskupoaaise NPOUSccon KU3IHEHHOID UWE-
IOBATENEHOR YOIy na npogykd ke ) ODwmne NonosaHuA
Onpegenenne cnocobop noaqepseu 1n] 3.2.2
MOHHTODMHIA NPOUECca Nepeaadqs
HAayYeHHE MCNoNL3083a KA Npuobpe-
TEHHBIX KOMNETEHLAR

PaapaboTtea yeebHoro nnaxda 323
MpegocTasnedie cOpaIceEaTeEnNbHbIX 3.3 7.5 |MNpowasoacTen W obBcnyEvoasde (TONbLKD 3a-
WOy ronoBoK)

| MHDOPMUPCBAHKE W ODUEHTHROBAHME | 3.3 1 _
DEecnedenme AoCTynHOCTA W npuen- | 3.3.2 | 6.3 [{Mudpactpykrypa) OBwme nonosenna
NEMOETH 0GRa30BaTENBHB PECYDCOR
YCnoBHA 0SyHEHHA 333 | 6.4 |MNMpovasogcTasHHas cpeaa

MOoHMTOpWM OKa3aKKA obpaiopa- 3.4 8 [Hamepedne, aHanda W ynyduwe e
TEMNbHBLIX Yenyr
Ouexka, ocywecTeNseMan noctaewn- | 3.5 8.1 |Obwere nonoweHus
Ko 0EpalIopaTeNbHLIX YCENYT

Lenu n oSnacte ougHEM 3.5.1

[Ouenka obpasopaTensHore npodecca | 3.5.2 |8.2.4 | MOMUTODHHN M WIMEDEHNE NPOOYKUMH
Ouyenka 0GpaIoeaTens oM yonyru 3.0.3 |5.2. 3 |MoHMTODHHT M MAMEDEHNE NPOLUSCCoB
MeHeIxMeHT NoCTaEW MK obpazoaa- 4 4 | CHCTEMa MEHEDRMEHTA KAYECTEa | TONBKD
TEMNbHBIX YENyT 3aronoeok)

OEWre ToeDoBaHWA K MEHEIMMEHTY 4.1 4.1 |O6wue TpeGoBaHUA

4.2 |TpebopaHHA K GOKYMEHTILWM

5.1 |0BRaTenLCTEA pYROBOOCTRA
2.5 2 |MpepcragiTent PYROBOOCTES (TOMNBKD 3ar0-
NOBOK)
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Oxovyanme Tatnuue E. 1

150 280502010

150 90012008

yenyr

CTparerd-eckin W GHaHec- 4.2 5.1
MEHE T EMEHT 5.3

54

5.5
AHANAI MEHSOKMENTA 4.3 5.6 [AMania co CTOPOHE PyEoROOCTRES
ﬁper_—yn PEHOADLLME 1 EODPEKTHRY- 4.4 |8.5.2 | (KoppekTUpyioLmne GeAcTENA )
KILLME NeACTERR 853 | (Mpeaynpexgaslne GeRcTERA)

OEWMe NonoHeHKuA
PHHAHCOBEIA 1 PHCK=-MEHEIHEMEHET 4.5
YpapneHHe Yendieeqeckin pecyp- 4.6 6.2 |HenosedeckHe pecypohl [TONEKD 3aronoEoK)
CaMH
HoMNeTeHUMH WTaTHOrD NepooHans 4.6.1 |6.2.1 |O0WHe NonNoMe A
MO W NPUBNEYEHHELX CTOPOH
Cyeska korneTedusi NOY, ynpasne- | 4.6.2
HHE P eKTHBHOCTEID W NPpo{eccHo-
HANBHOE BaIBUTIAG
KOMMYHHUEAUHOHHBIA MEHEDIRMEHT 4.7 |5.5.3 [(BuyTpeHHHE oBmed wHpopaMau ke ) Obuyne
[BHYTEEHHAA BHELWHAR ) MONoWEH WA
PacnpegengHde pecypoos 4.5 6.3 |iMuppacTpyeTypa) OBwWWe nonoseH#
BHYTREHHWA a3y ouT 4.8 822 |BuyTpeHHWE ayvauT
O0patHad CEAIL OT 3AUHTEPECOBaH- 410 |8.2.1 [(¥ooeneTEopeHHOCTE NoTpeduTenA) Obwwe
HilX CTOPOH MHOTICHEH M
Cogepsanie GuaHaec-nnada Mpian. | 4.2 |TpeboBadKa K OOKYMEHTALKA {TONEKD 38r0-
_A NoBoK)
HMHdhopMalna Ona aHandia cicTemisl | MNpan. | 56 [AHanNKMa co CTOPOHE PYESROOCTES
MEHE LHMEHTA B
MpepeHTHBHEBIE M KOpPPEKTUDYIDWHE Mpwn. |8.5.2 | (KoppekTpYIoLWKE OeRCTEWA )
OeHCTEHSA C 8.5.3 [(Mpeoynpesdasmiiie QeRcTERS)
DEwme nonoweHma

MpAMe bl KNOHEB6X KOMISTEHUKIA Mpwn.
ONA NOCTABWHMKDE oBpaloBaTeEnbHbIX D
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Tabnuwua EZ2- Cooteercrase mexay |50 0012008 v 130 20990:2010

150 80012008

150 289080:2010

BeeaeHue BaenasHme
DU NonoseHAa 0.1
MpoUsCCHER NODXoE 0.2
COBMECTHMOCTE C OPYVIHMK CHCTE- 0.4
| MAMWY MEHEIHMEHTA
DEnacTe NpUBEHEHKS 1 1 O0nacTs NpUMEHEHKA
DEULME NoNose HAA 1.1
MpHMEHEHHE 1.2
HopMaTUBHEIE CobINKKH
TephuHE W ONpegeneHIA 3 2 TepMrHE H ONPELEneHHR
CHCTEMA MEHSOHMEHTA KAYECTRA 4 4 MeneamMenT NocTaewuea obpaioeaTe-
[TOMNEKD 3Aronosox) HiIX Yoyr
4.1 CEWMe TpeGoBaHA K MEHELEMEHTY
4.2 | CTpaTeri-Hecki 1 GHIHEC-MEHE IKMEHT
PUHAHCOBEIA 1 DHCKE MEHEDMMENT
45
:Dﬁu.l.mc! Tpeboaaymua 4.1 _ 4.1 D0wMe TpaboBAHNA K MEHELEMEHTY
TpebosaHus K O0KYMEHTALMK (TOMNE= 4.2 Mpun. A | Cogepsadne SHUaHes-InaHa
KO 2aronoeok)
OTRETCTBEHHOCTE PYROBOACTEA 5 4 MeHeamMenT NocCTaRwkes oSpaIoBaTE k-
[TONEKD 3AronoB0K) HElX YCIyr
OGA3aTeneCTEa PYKOBROOCTEA 5.1 4.1 CHWWe TpeGoBEaHNA K MEHEDHMEHTY
BHyTpeHHMi oGMEH HHpopsaLmteR ) 4.7 oMMy HMEEUACHHEIN MEHELEMEHT [BHYT-
DEHHAN BHELLHWA)
AHANWA CO CTOPOHL PYEOBOOCTES 2.6 4.3 DHANAS MEHEIMMEHTE
MNpun. B | Mudopalka ONe aHandia cacTamMsl Me-
HE#BAEHTA
MeHeq#MeHT peCYPCoB (TONLKD 3a- (] 48 |PacnpegencHie pRCYRCOB
rONGRoK)
Yenopeuyeckie pecypokl (TONLED 6.2 4.6 |Ynpapnedwe 4enooedackMK pecypCasm
IArONoRoK]
Ofwme NonoseHuA £.2.1 4.6.1 [KoMmnereHudd Wratiors nepocodana Moy 1
MO BNEYEHHBIK CTOROH
[(MudppacTpyerypa) OOWKE NoNoMe- 6.3 4.8 FPacnpenenaHide pecypoos
HIA
MpoWMasodcTEeHHas cpeaa 6.4 333 |Yonoeda obydenns
MpoUscor FAIHBHHOMD LWKNS Npo- 7 3 OEpaIoBaTenkHbig yomyrd
OVELWA {TONEKD 3aronosok)
[MnaHpoeadMe NEoUeccon ¥Kina- 71 321 | Onpegenewne uensi u obwema obpaiopa-
HEHHOND UAENA NpogysUdn ) OGwme TENLHOW YCMyTd
NONGHKEHKA
MpoUuecck, COAIAHHEE C NOTREGIA- T2 31 Onpedeneqde Uenad obydeHiua
TEMNEM
OnpegeneHde TRefoBaHWA, OTHD- 721 311 | OBWHe nonoweHHa
CALLMXCA K NPOOYKLMK 3.1.2 |Uenw aauHTepecoBaH b CTOPOH
ﬁpncnmpc-aalmc W paapaboTka 7.3 2 Iﬁazpaﬁ{:-ma Dﬁpaznuamnuuu:ﬁ YCIyT
[TOMNBKD IAMCN0BOK) _
JAKYMKK (TONLES 3Ar0N0B0K) 7.4
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OroHyanme Tatnuue E.2

150 280902010

150 90012008

MpowarogeTeo W obocnyvkmBaH ke 7.5 3.3 |Mpeacctapnedqe obpaicearenbMbix YomyT
(TONBED 3ArONCRoK] _ _
Ynpasneuwe npovaecgoTecm u ob- T.5.1 3.5 |OugHka, oCyWeCTENRAEMAR NOCTABLLMEDRM
CIYEHBAHKEM CBDAI0RATENLHBIX YENYT
Ynpasnedwe obopydoBaHWam 0na 7.6
MOHUTSRHHIE B M3MEDEHHR
MamepeHde, aHandi 4 ynyHweH9e a 34 [MOHUTOPHMHN OKAZaHWA 0DpaiIcBaTeNsHblx
YEMYT
OOWHe NoNoHeEHHA 8.1 35 OueHEa, OCYIWeCTENASMER MOCT ABLLHKOM
oBpaIoBaATENL HBLX YCIYT
MOHHUTODHUHT 1K WIMEDEHKE {TONBKD 8.2 3.5 |0usHEa, CCYWLECTENREMAR MOCTABLLAROR
3aronoack) obpalopaTensHelx Yomyr
Y OoBNETECEEHHOCTE NoTReBuTenA 521 410 JOGpatHan CEAak 0T JAMHTEDECOBAHHEEE
CTOROH
BuyTpeHHWA ay oMt 8.22 4.8  |BuyTpesHHun ayaaTt
MOHWMTODMH M HAMEDEHKE NPOoLEC- 523 3.5 |OuesHES. OCYWECTENREMAR NOCTABLLMEDNM
COB ChpaI0BATENLHBIX YENYT
MOHWUTODHHT W HIMEDEHNE NDOOYE- 824 35 OueHKa, OCYIWECTENASMAR MOCT ABLAKDL
LIMK ChDaI0BATENBHBIX YENYT
YNpapneHHe HecooTBEETCTBYRILLLERA 83 4.4 MpeayNpesdanuiiie 4 KoOPPEexTHRY= KLLKe
MoOayELHMER OEACTENA
AHANKI 0aHHBX &4 351 |Uend 1 ofnacTe OUSHKK
(KoppeskTvpyiowre gerctada) O6- 852 4.4 Mpeaynpesaaiowme 1 KOpDERTHRY- KL HE
LHE MNONOMEHHA AEACTEWA
Mpwn. | Mpeaynpesaaiowme ¥ KoppeRTHpyRrLLIAE
C OEACTENA
(Mpegynpesdaio9e GeACTBHA) 853 4.4 Mpeaynpesaanuyiie ¥ KOppeETHDRY- KLLKe
CEwWHe nonoweH A OEACTENA
Mpun. | Mpedynpesaaiowue ¥ KoppesTH pyrsULIIne
C OEACTENA
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Bubnuorpadguna
[1 30 90002005 Quality management systems — Fundamentals and
vocabulary
2} 150 2001 2008 Cluality management sysiems — Reguirements
[3] 150 15480 (poe YacTi) Information and documentation — Records
management

4] WAl Accesszibility Guidelines: Web
Content Accessibility Guidelines
(WCAG) 2.0 (2005) httpofesww w3c.org TRAVCAGZ]

15

FOCT roCTPUCO 29990-2012 Ctpanuua: 19/20

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-29990-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P MCO 299902012

YOK 378046 .4:006.3 OKC 03.180

Kndenwe cnoa: HedopanEHos obDpaiosalne, NOCTABWWE 0Gpai0BaTeNeHEX YoNyr, TReHWHT, Tpabo-
BAMKE, KOMNETEHUMK, OUeHKa 0GyYJeHHA, MEHSOHMEHT, JIAUHTePECOBaAHHARA CTODOHA

Mopnucado B nevars 05.11.2014.  dopmart G0x84 ",

Yon, nad. n. 2,33, Twpax 35 axa. 3ax. 3883,

MogroTosnadkd HE OCHOBE 3]1E'H1'|JD1-|I-N:IE_'I BEDCHH, I'IFIH.'_'IDETEEJ'IE'HHIDI:'I PE.![_'IEEDT'-IHHDM CTaHnapTa

DY #C T AHOARTFHDOPM s

123955 Mockea, MpaHaTHeR nep., 4.

witvew. gostinfo.ru infai@gostinfo.ru

FOCT roCTPUCO 29990-2012 Crpanuua: 20/20

M4 GostExpert.ru


http://www.tcpdf.org
http://GostExpert.ru/gost/gost-29990-2012
http://GostExpert.ru
http://GostExpert.ru

