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MNpeaucnoewne

1 NOoAroToenEH OTHD I TR AKLIHOHE D HEIM oG ECTECM «BLepoCCHACKMA Ha 4 HO-
HCCNEqoBaTeNLokMA MHCTUTYT capThudusaumns (OAD «BHHMC] va ocoHope COGCTREHHOMD ayTeHTHHHON
NEQEROOE HA PYCCKMEA A3nlE MEXOYHAPOOHOND CTAHOADTA, YEAIAHHOMD B NYHKTE 4

2 BHECEH TexHMWYeckMM ESMUTETOM No cTaHgdapTHzaumKk TE 076 «CHoTEME MEHEIHMEHTa »

3 ¥YTBEPHIOEH W BEEJEH B JEWCTBWE NMpukasosm SenepansHoro areHTcTea N0 TEXHUYECEOMYy
pErYNHPOBAHAID W METPOMOMK oT 28 Man 2014 r. Mo 460-cT

4 HACTORALWWH CTAaHOAPT HOBHTHYEH MEXOYHADOOHOMY cTasgapTy WMCO 303012011 «MudropMayHda 4
OOKYMEHTAUWMA. CHcTeMiel MeHedmmMedTa jankcer. Tpebopawda- (150 30201:2011  «Information and
documeniation — Management systems for records — Requiremenis»].

Med  NPAMEHEHHMH HACTOAWErD CTAHZapTa DEKOMEHOYETCA WCNONBAOBATE BMECTS  CCbINOYHBIX
MM OYHAPOOHEE CTAHOAPTOR COOTBETCTEYMILUME WA HALMOHANLHLE cTaHgapTsl Poccuickol degepaym,
CEEO8HHA O KOTOPEE NEMBEOeHEl B cnpaBoHuom MNpunosmedas 045

5 BBEAEH BMNEPBLIE

Mpasuna npumeMNasus Hacmodwezo cmakdapma yomaswoanesns! a TOCT P 1.0—2012 (Faaden 8).
Mughopmayua of vamesasuax & wacmoswesy cmandapmy apinusyemcs e exesoduo uzdasasvom
LURDODMaLLIOHHOM Yrazamene «Hayuoransnbe cmandapmeiy, 8 MEKCH UIMEHERLD U Nonpasoxr — &
SXSMECAYHD UuIdagaemery UNPODMALUOHNLEX yRaZamenax sHauwonanssbe cmawdapmeis. B cioyyae
NEpecMnpa [JaMasl] WY omMers Hacmoqileso cmaddapma cosmaemomarowes vacdomnaxue Srdam
QYEAUNDEaHs 8 BREMECAYHD uadasaaon UHIDoODMaLUONHOM Yiadamene sHayuoRaTbHEe CMandaDimais,
Coomesmomeyiowan Uibaomalud, yeedoMIeHue L MeKCTiLl DATMEWENTCR Makwe & uHpopMaluosHol
cuecmeMe  oBWess  NoNBIDEAHUA — Ha ofhuluanbioM  caldme @edapanbHosD  ASeNMCEs Mo
MEXHUYSCKOMY DESYILUDOGEHLI U MEMDONoELY & camu Mirmeapsemn fgost.ru).

3 CTtadgapTdaudgropm, 2015

HacToAWMWA CTaHgapT HE MOMET Beilk NONHOCTEID WM YACTHYHO BOCNPOWMIBESEH, TADAMWDOBAH W
PACMPOCTRAHEH B KaYecTee ofMumaneHoro wagadwA Ges paspewenws PegepansHoro aredTcTea nNo
TEXHUHECKOMY DeTyNMPOBIHKIO 1 METRONOMK
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BeeneHne

Yeonex gyHELMOMAPOBEHWA OpraHdiauMe B CYLWIBCTEEHHON CTEeNeHl 33BWCHT OT BHedpeHHR H
nogiepwadks B paGoTocnocobHOM COCTORMMM CHCTEME MEHEIMMENTA, KOTOPaA nNpeadazdaseHa ona
NOCTOAMHOMD YNYSWEHWA MPEKTUBHOCT JEATENEHOCTH M OOHOEPEMEHHONS YOOBNETEOPEHWA HYHO BOEX
JAHHTERECOBAHHLIX  CTOROH. CHCTEMBl MEHEOMMEHTA OCHOBAMLI HA METOOONOMWAX, NOMOTAWEE B
NEAHATHA DELWEHWA 1 B yNDABNEHHK PECYDCAMA N7 JOCTHEEHKS UENSA opraHuaatmm.

POpPMHUpCBAHME ¥ BEOEHHE 3aNHCERd ABNAINTCA HEOTEEMNEMON YaCThk OEATENBHOCTKH, NPOUECCOR M
crcTem moboid opradvaagmn. Cuw obecnedneanT 3EesTHEHOCTE QEATENEHOCTH, BOIMOMHOCTE BEOeHMA
YUETA, MEHEDMMEHT PWCKCE KW YCTORYMBOCTE YHELWMOHHDOBAEHMA Opradssaddy. OHW  Takke SakT
BOAMOMHOCTE CRFAHMIAUWAM HWIBNEKaTE BRMOOY W3 UEHHOCTH CBOMX WHROPMALWMOHHEE DEeCYRpooB KAk
NEOHIBOOCTBEHHLIX, HOMMEDYECKHMX W WHTENNEKTYaNkHbY SKTHBECE W COQERCTEORATL  COXDaHEHWKD
EOMNEETHEHON NAMATA B YCNOBWAK rNobansHol W UMppoBoi cpagbl.

CTaH0apTe Ha CHCTEMBI MeHeTEmMeHTa (CCM) NpenocTaBNAKT BOIMOMHOCTE BRICLUEMY DYHOBOOCTEY
NEAMEHATE CHCTEMHBIR M HAOEXHBIR NoOXod K YNDABENGHKID ORIAHKIALWMER B YCNOBWAX, CTHMYMHARYRILL MY
HAOERHYH OENOBYIO NPAKTHEY.

CTaHudapTel Ha CHCTeMB MEHEIMMEHNTa 3andced, paspabatwieaesee MCOTE 461K 11, npragamsl
NOMOraTe OQraHMIaUKMAaN BCeX BUIOE W MacWTabos wne rpynnam opraddsaddis,  ocyLWecTEnaswmy
COBMECTHYID NEEONDUHAMATENLCKYID JeATENEHOCTE, BO BHEQPEHKK, MCNONEICEIHUK ¥ COREPLIBHCT BOBIAHMM
pEIVNETATHEHEX CHCTEM MEHBOMMERTa 3anWceld [ganee — CM3). CM3 HanpasnseT | EoMTRONHDYET
OPraHW3IaUMED © UENb0 BulpaBoTH NOMMTHEK ¥ ONpedenesdks 330a4, CEAJaHHLIX C BeJeHWEM 3anAced, W
pEWEHWA 3THX 33034, 3TO OCYLUECTRNASTEA 38 CHET HoNoNeI0BaHHA

a) CTparo oNpegeneHHeEX QyHLKE 1 00A3aHHOCTER,

D) cucTeMaTManpoBaHHsLX NPOLECCoR;

C) MABEPEHWE 11 OLEHWBAHKEA;

d) aHan4ia ¥ COBEDLUEHCTEOBAHKRA.

OeoywecTanedie NONKTHEM BEASHHA 3aNWCER W peWweHWe aagad, NONHOCTEID OCHOBAHHEIXK Ha
TpebosaHuAx  CpradvIauWd, ByayT  cnocobBCTBEOoBaTe  POPMHPOBaHMI0  OOCTORSPHOW W HAJEWHOW
HRPOpPMAaLHH B NONYYeHAD NoOQTEEDHIEHHA O NPeanPUHAMATENECKSR OQEeATENEHOCTH, BEOeHMK TaxoR
A opMaUye ¥ NPEeOCTARNSHKIO B8 TEM, KTO B HER Hy#OaeTcA, B Tededde Hecbxoadmors nepeoga
BpeMeEHd. YCNEWHAA DEand3aura HAOeKHOR NONUTHEY BEOSHWA 3aNWCed W DELEHWE COOTBETCTRYHILLMX
Jagad cnocoGeTeyioT QOpMUDCRAHKIO JANACER W COINAHKIO CHCTEM YNDABEMEMHAA JANKCAMKA, OTEEYAKLLMX
BCEM LEMAM SRraHUIa LM,

BHegpeHde CM3 B Opradviaygbe TAKKE rapaHTARYeT Npo3paqHocTe W NPOCNEsHEAEMOCTE D LEHAA,
NEAHKMAEMbBIX OTEETCTEEHHLIMK DYROBOOWTENAMMK, W CCOIHAHME OCWECTRE HHEBIX KHTEDEC0E.

Crannapte Ha CM32 paspabGameisaiorcd WCOTEK 46TIK 11 B pameax cTadgapToR HE CHCTEMb
sieHemMeHTa (CCM) gnAa obecnedesdA COBMECTHMOCTH © Apymdkd COM W MCNonNe30BaMWA  OOLMX
anameToR 1 MeTogononan. MCO 15489 w gpyrie mesgyHapoiHEe CTaHOapTe M TEXHWYECKRE OTYETE,
Takwe paspaboramdee WCOTE 46TIK 11, cnysaT OCHOBHBIMH  AHCTRYMEHTaMKA NpOSKTHDOBAHWA,
BHEODEHHE, MOHATORKHIE W COBEDILEMCTBOBAHHMA  JOKYMEHTOOGOopOoTa W YNDAaBNEHWA  3anHCAME,
OCYLWEBCTENASMEX B pameax CM3, korga opraqviauii NpRHMsMaKT DeLUeHWE O BHEODEHAH MEeToaoNomnH
COM.

Mprmedadne — WMCO 15489 RenReToR OCHOBONONEMAHHLMM  CTAHISPTOM, CHCTEMETHIADYVEILILM
ONTHMANEHEE METOOR BAOSHWA 3aNHCER.

Ha Pucyuke 1| nokazada cTpykTypa cTawgaptoe Ha CM3, paspatatumaemex WCOTH 480K 11,
KOTOPRIE NWE0 yee onyBnUeoBaHel, NG HAXOAATCA B CTA0MK MOOroTOBEA.

ATH CTAMZARTE NPEOHAIHAYEHL GNA KCNONEI0BIAH KA.

- BLICIUWM  DYKOBOOCTECHM, NPAHMMAOWKM  pEWEHdA ¢ POPMUPOBAHKKM K BHEAPEHWA CHCTEM
MEHEHMEHTA B PAMEAX CROGH ORTaHUIaLKMI;

- NEPCOHANOM, OTEEYAKWHK 33 BHEApeRre CTM3, B YacTHOCTH, CNEUWANHCTAMA MO MEHEIHKMEHTY
PACKOR,  ayguTam,  AokyMedTooBopoTy,  WHROPMALUMOHHEM  TEXHONOMMAM B BHOoDsMaUHOHHON
GE30NACHOCTIA.

CM3 onpegenseT Tpeboranka W OHKOAHWA JAMHTEDECOBAHHEE CTOPOH (NOTpebuTene# W OCHOBHBIK
YUACTHMHCR] K BEOBHHIO 3aANWCER W NYTeM MCNoNsA08aHue HechXoadmMelx Npoueccol GOpMUDYET 3anucH,
YACEMETEODAKLWME ITH TREDOBAHMAM W CHUOAHWAM.

Ha Pucyuke 2 nokazade cTpykTypa CM3 W ceqan ¢ noTpednTenamu 1 OCHOBHEIMI NapTHEDakA.

FOCT rocTPuCO 30301-2014 Crpanuua: 4/32

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-30301-2014
http://GostExpert.ru
http://GostExpert.ru

rMocT P MCO 303012014

CTasfapTel Ha CHOCTEMEI
MEHEDHMEHT A 3anUcen
CcHoaa KOPNOPATHEHONG YIPABNEHUA

PoacTeeHHBIE MeXayHapodHEe
CTAHAAPTE! M TEXHWYECKME OTHYETHE
BHEApeHHe NpOUecoos yEDaBm:s HItR

JANMACAME JANASAMK
W0 30300 KO 15489 MCD 23057 MO
CEHOBHHE MANOKEHIR CHETEME U B8 AHIAEHTS [ P—— MSTAABHHEM: 8122
M TERMH G HA IEMMCER CICHOBH B aanucen AP I AWEE, FHARa
NGNOEBHARA ¥ CNoBASS YacTy 1 B &
Haurs 1 Mpw e MpoYecoon
------------------------- Cigu e PRI
MGIOwEHWR
A0 S0 Yacrs 2
TisaBoBaHWa TIRCTEME W EHE RN EHT S JacTes 2 KoHLBMdid &
aannced. Tpetoaaran BONECCo
. Pyroaaqmisne PEENAIALME
yHEAE A
M0 30303 Haoms 3
CHETE M fESHA A BTA Marog
zanuoed. T peloraduA K FAMOQU e
ORraHAM, NPESSOJALMK
AFOHT W CERTHEMEALMD -
MCOmo MCo 13008 HEC1E1TS
------------------------------- 13028 Mpoyest MpHHLAn
PrennaacoTas KO BB M AL P Al
Py KeBOIFILE ¢Ha S3HWA WO 0302 e M MMIPaLgess TpebosaHis
SNOpHHE CTLYETY fHBlE CHETEME W N ST A oywhpoaaHnke yrib poak ® AINHCAY
SNEMEHTE BRICORB sEMCEd FAAREER FAARSER | & anekTpoHHoR
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Pucyuor 1 — CTanpapTel Ha CUCTEMBl MEHEOMMENTE 3anNMoel, paspadoTadHbie WCOTE 467K 11,
H POACTBEHHLIE MEXAYHADOOHLE CTAHOAPTEl H TEXHWYECKHE OTHETE
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HAUWOHANBHBIA CTAHOAPT POCCHMHCKOW ©@EOQEPALMWUM

HHTROPMALIMA M JOKYMEHTALMA

CHCTEMBI MEHEOMMEHTA JanHced. TpebopaHua

Inlarmation and documentation — Managameni systams for records — Beguiramentis

[arta seegenna — 2015—03—01

1 0OBnacTe NPUMEHEHHA

HacToAWME CTaHgapT ycTadaandeast TpeboBaHWA, KOTODLIM O0MHA OTEeYaTe T3, JTobel NOMOYE
OPraHuIanyMe B BRNONHEHKW CBOMX OBAZATENLCTE. HAIHAYEHWMA, CTPATEMMM W GOCTHMEHWM  Uened.
HacToAwmiA cTasgapT kacaeTch pazpaboTH W peanviauud NONWTHEK | Uened LegedHdn 3andced K|
NpedoccTaBnaeT CEENeHNA O De3yNbTaTaX HIMEDEHHA M MOHWMTORKHIA.

CM3 moMeT COAOARaTECA CRraHUIALMER MK rpynnod OpradMIaunih, coyLecTEMNAKWMY COBMECTHYID
NPednErHRMETENECKYID A8RTENEHOCTE. MICNoNbIYeMBIR B HACTOALWEM CTAHOAPTE TEPMHH «ODTaHHaIaL KA
HE OrpaHMYKBAETCA OOHOA CRraHnaauneid, a BKNKDYaeT u OpYTHe Opradt3auHoRHBE CTRYKTYDRL.

HacToAWME CTaHZapT NpUMEHKE K NEeB0d opraqddIagEGg, e namwe:

a) cthopMUpOBaTE, BHEJPMTE, NOGASMEHEATE B paboTOCNOCOSHOM COCTORAHWK WM COBSPLWGHCTEOBATE
CM3 B noggepwky cECER OCHOBHON QEATENBEHOCTH,

bl vOOCTOREDHMTLGR B NPABKMNEHOCTH NPOBEOEHHA CEOEH IARABNEHHOR NOMUTHKA BEQEHKA 3aMMCEH;

C) NpOOEMOHCTRUPOBATE COOTEBETCTEME HACTOALEMY CTAHZADTY NYTEM:

1} NpOBE QEHAR CaMOOUEHKN W CaMOOEKNapMPOBaHKA,
2} aanpalkEaHKA NOSTREMKOEHKA CROEMD CAMOGERNAPHDOBAHKA ¥ CTODOHHEN OPraHHIaLHK,
} 0BpalEHHA K CTOROHHER OPraddiagqy Ha NpegMeT NpoBegeHA CepTHDMKaUMKE cBoeR Ch3.

HacToAwmMit cTaMDapT MOMET NPMMEHATECA HAPADY © ADYTHMMKM  CTAHZADTAMM  HA  CHMCTEMbI
MeHeEMeHTa (CCM). Ol ocobeHHD Noneaed OnA Q8MOoHCTDaUME BenanHeHrA Tpebosaddi gpyrix CCM K
DOEYMEHTIAUMH 1 33NACAM.

2 HopMmaTUBHbIE CCLINKK

MpHBEQEHHEIA HAHE CCRNOMHBIR DOKYMEHT HeoDXOOMM ONA WCNoONBICEAHKA HACTOALWErD CTaHaapTa.
OnA naTWpoBaHHbE CCBINOE NPWMEHRAIOT TOMBKO Ty BERCWID, EOTOpas Gwina ynomadyTa @ TekcTe. Ona
HEJATWPOBAHHLIX CChIMOK HE0BX0OMMO MCNOMNEI0BATE CAMOE NOCNEIMEE MIJAHWE JOKYMEHTA [BEMIOYER
nNobee NoNpaskM).

SO 30300 MudopMmagia i A0KYMERTALHA. CUCTEMEl MEHETHMENTA 3ANWMCER. DCHOBHEIE NONOHEHWA
W cnoBape (150 30300:2017  Information and  documentation.  Management systems for records.
Fundamentals and vacabulary).

3 TepMuHbl U ONpegeneHKA

B HACTOALWEM CTAHOADTE NPHMEHEHEI TEPMIAHE W onpegenaHdA no KOO 30300

4 Cpepa opraHuzaumvm

4.1 MNoHMMaHKWe BHEWHEAR W BHYTPEHHEN Cpedbl OPraHn3aLnm

Mpd opudpoBadik ¥ gopaGoTke CM3  oprasdiaudA  OoMsHa  NpAHEMAaTE BO  BHUMaHHe
COOTEETCTEYIOWAE BHELWHWE ¥ BHYTRERHWE daKTopsl.

CrnegyeT OOKYMEHTHPOBATE BHEWHHE W BHYTPEHHHE DaKTOPR. DBIABNEHHEIE W MNPHHUMASMBLIE BO
BHMMAHME NPH DOPMADoBaHKK W gopaboTke T3,

Hzpgauue oMuKMansHOE
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MoHdMasue BHeW el CPEfbl OPraHHIaLMy BRMNHAeT o cedn NoMUMe NPoHErnd:

) NoOHKUMAHWE  COLWANEHMEX W EYNsTYPHEY, MDAE0ELIN, HODMATWEHLX, DHHAHCOBRX, HAYYHO-
TEXHHYECKHMY, JMOHOMUYECKWY, NDUPOOHEE KW KOHEYPEHTHLIX  yornoBdi, Oyge 7O MEMOYHADoOMLIE,
HALUMOHANEHEIE, DEMTMOHANEHEE WA MECTHEE,

D) NoHUMAaHWE KNIOYEBEX ABAMYLLME CUN W TEHAEHUAN, KOTOPBIE MOTYT OEAILIBATE BIMAHME HA LEmM
QT3 LA,

C} NOMAMAHHE BAAMMOCBAISH C BHELHWMK AAHHTEDECOBAHHLIMHA CTOPOHMAMH W BOCTIDUATHE KX
UEHHOCTEN W ORMOaHAN.

MoHAMAHKWE BHYTREHHER CPEeb OPradd3IaLMK BINYaeT B ce0s NoMuMo NpodYend:

1) METOOR KOPNOPATHEHOTS YNIDAENEHWA, OPraHHIALMOHHYID CTRYETYRY, iyHELY W 0DAIaHHDCTH,

2] NoN|THEY, UBNM, 38034 @ CTRATEMdM, DeansH0 SedcTEYIoWME | TReOviowwe peaniagnme
OOCTHHEHHA]

3) BOAMOMHOCTIA C TOUKM 3PEHWA DeCcypPCcOBE W IHAHWA [HANPUMER, KANWTan, BpeMA. Nepoodan,
NOCUECCHl, CUCTEME W TEXHONCTAM),

4) MHPODMALKOHHSIE CUCTEMBL,  MHPODMALWOHHLIE NOTOEA B NPOUSCCH MPUHATHR peweddn (Kak
o HUMANEHES, TAK W HeoHLnansHee);

5) BIANMOCEAIM C BHYTPEHHAMA IAWHTEPECOBAHHLIMM CTODOHAMM, BOCHPUATHE WMH LUEHHOCTER o
EVIETYRE OPraHA3aLMK;

B) crangapTel, PYEOSCOALLME NONGKEHWA M MOQENK, NPWHATEE B Opralku3agme,

71 dropma 1 MacllTabsl AoroBODHbIX EIAMMOSTHOLLIEHKA.

4.2 buznec-TpeboBannA, 3aK0OHOAATENLHBLIE W ApyrHe TpeboBaHuA

MNpK yeTaHOBNEHKA W NERPECMOTPE CEBOMX Weneld B 0GMacTii BeOoHUs JANWCER OpRraHuIanna qoIsHa
NOMHMMATE BO BHHMaHWe DWIHeC-TPEGORAHWA, IAKOHOOATENEHER, HODMATHEHEE W gpyrve Tpebopauua,
OTHOCAWMECA K (ROPMUPOBIHMID JAMMCEN M YyNDABRMEHMID MBI,

Oprasnaaurs OoMsHa OUEHHEATE KW AOKYMEHTWDOBATE OWadec-TpeGoBanwA, 3akcHodATENmHBbIE,
HOPMATHEHEE W Opyrie TpeBosanks, BNEWAKLINE Ha &8 OeATeNEHR0CTE, KOTORYID OHE ACMMHA BRINONHATE M
ANA BeINONHEHHA KOTOPoR TpeByeTCA COMQeETeNLCTEO COOTRETCTEIAA.

BUaHeC-TReGOBaHMA BENNYAINT Boe TPeBosarua K DONHHOMY BLINONHEHHD paboT WM DesTenbHOCTH
opradwaaguy. TpefopaHyA BOIHMEADT B CBAIM C TEKYLUMMK NOK3AIATENAMK  OSATEMNBHOCTH, SyOyLLHMM
NNadai W PaIsuTHeM, VNDARNSHUWEM DPUCKAMH W NNAHWDODAHWEM YCTORUMBOCTH (DYHELMOHMpOBEHMA
OQraHMaa L.

3aKoHOOaTENEHEE TPEBOBAHWA BRMNICYAINT TReboRaHKWA, OTHOCALLMECA K RODMADORAHMID W BEOEHAM
Janucei. MocToynukamu 3akoHogarensHe Toefosanui ABNAKTCA:

a) CTaTYTHOE W NPELEOSHTHOE NPARD, BHIMYAA 3AK0HE M DEMMAMEHTE. ONPESENAINWKWE CTPACHERYIO M
OBLLYID AENOBYIO CREOY;

D) 23KOHE! W pErMAaMENTE, OTHOCAWWECA HENOCDEACTREEHHD K CEHOETENLCTRAM, IANMCAM W ADXKEAM,
OOCTYNY, KOHDWASHUWANEHOCTH, SALWTE GaHHBE W HHRODMALKMK, 8 TAKKE K INeKTDOHHOR TOproBne;

C] MOMCTUTYLWOHHO NPaB0oB0R CTATYC ODraMMIAUWA, YCTaBE WA COMMAaweMKs, CTOROHOR B KOTODBIX
ABMASTCA OPraHdIanna;

d) yonoeMA QOMOBOQDOE W ODYIME  MHCTPYMEHTOB, KOTODGIE OpraswaauwA  opuakuyecsy obazasa
BdMOMHATE.

K opyram TpeboBaHHAmM OTHOCATCA HEYIAKOHEHH e BoOpoBONEHLIE DDAIATENLCTER, KOTOPRE Ha ceba
MDHHMMAET ODTaHMIaLWA:

+ QODDOBONEHEE EDQEKCE NyHWeR NpakTEN,

- OOBPOBOMNLHEE KOGEKCEH NOBEAEHKMA 1M KODNOPaTHEHON 3THKK,

- MOEHTHRMUMDYEMEIE OHHOAHWA COOBWECTRS OTHOCHTENLHD TOMD, YTO ABNASTCA  O0MyCTIAREM
MOBEgEHram OA onpedeneH ol OTPACc WNKW OPraHnIanM9, BKNOYan Haanewalles YNpaanesie, JormkHsii
KOMTDOMNE 33 MOWEHHHYECKMM MNW AN0OHAMEDEHHEM NOESOEHHEM W NPOAPAYHOCTE NPHMHATHA DELLEHUA.

4.3 OnpegeneHve oGNacTH NPUMEHEHWA CMCTEMEI MEHEOMMEHTA IANMCEA

Oprannaaurs OoMsHa oNpegennTe W QOEYMeHTHpoBaTe obnacTe NoWMEHEHWA CROBK CHUCTEML
MEHELAMEHTA 2aMNNCeR.

CENacTe NpUMEHEHAA CTHM3 MOMeT OXBATRIBATE BCH ODTAHWAIALWIO, KOHKDETHLIE §yHEUAOHANEHBIE
NogpaigengHna  opradnaalue, FEOHERPETHEIE  yYHacTKM  Opraddsadsil Wnum OOHO, WO HECKONLHS
PYHEUAOHANBHBIX NOOPSIOENEHKRA B DAMKAX TRYNNE OPraHEIE0WR.

2
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MpH coagaddd CM3 gnAa oOHOMS KN HECKONEKKE EOHKDETHEY OYHELHOHANEHLIX NOOPaI0eneHid B
pamMEax rpynne opradd3agnid, obnacTs npeseHess CM3 JommHa BKNKYaTte BIaMMO0THOWESHWA Memay
CyOLERTAMA W PONE KAKAONS CyBLaKTa.

B ToM criydae, Korga opraHdkaaukAa NepedasT CToPOHHEMY KCNONHATENK Nobol Npouecs, BRKNAKILWKA
Ha cooTeeTcTEme Tpebosamwanm ® CM3, oprammaayms pgomesa obecneduTe KEOHTROMAE 33 TaKWMK
NPOUECCAMK. YNPABRNGHHE ACNONHUTENSME W NPOUECCAMY, NEPedaHHBIMKE CTOPOHHHKM WENONHATENAM,
O0MEEHD BbiTe ONpESEneHo B pameax oBnacTi NnpyuMeHeHins CR3.

5 Nuaupyrowasn pons pykoBoacTea

5.1 ObaszaTenscTBa PYKOBOACTEA

Buiclwes pyroB0acTEs OONHHG QEMOHCTRHDO8ATE CBOKW oDRIATENECTEA My TEM!

- ofecneveHda comecTimocTi CM3 co cTpaTervyeckin HaNPaBNeHKes OoralnaaLrm,

- BENKOHEHKR TpeSoeadiid £ CM3 B BUaHec-NpoUecos Oprasvi3aun g

- NPEOCCTABMNSHHWA PECYDCO8 ONA COI0aMHA, BHEOPEHHA, MOOGeEHAHAA B padoTocnocobHomM
COCTOAHMK K NOCTOAHHOMD yhydwesus Ch3;

= MHBODMHPOBAHKMA O 3HAYHMMOCTH pEayNeTATARHOH CM3 M BeinonHeHdA TpetopaHii k CM3:

- DBECAEHEHHA DOCTHREHKHA CM3 HaMedeH e De3yNLTATOm,

-+ HANPABNSHAA ¥ NOAGSEHKK NOCTOSHHOMD COBE DL HCTROBAHWA.

I PHMMEBYEBHHAE — Cowinka Ha «bMasacs B HACTORLLEM CTEHOEPTE MMEBT WHPOKOE TONKOBEHME W D3HaYa8T
Ty GERTENEHACT L, KDTOPEA ABNABTCRA HMNEYEBDHA AMA 0OBCNE<EHHA CYIECTEOBEHMA DPrEHAIaUAn.

5.2 MNonuTuka

Buiclwes pyKoBOOCTES ONMHO pa3pataTHBaTE NONWTHEY BEOEHMA JanKced. Takad NnonuTHEa QonsHa:

- COOTRRTCTECEATE LEMEM SpraHMIannM;

« BECneYnBaTe OCHOEY ONS YCTaHOBNEHKA Yenel yIpasnesina 3andcami;

- BENKOHYaTE 00R3aTenecTe0 No BeINCNHEHMKD QeRcTRYWMY Tpebopanui;

- ACBOAWTRCA A0 CBEASHKA Boex paBOTHHKOE OPraHMIaLMK;

- MPECCTABNATECA 2AMHTEDECOBIHHEIM CTOROHAM MO Mepe HeobXoaumMooTh.

Cpranvaayna QoMmsHa COXpaqHATE AoKyMEHTaNeH0 odopsned yio HMODMaULKIo O NONUTHMKE BeOeHHA
AAMACEH.

MonuThka BEOQEHRs IANWCeR OOMKHA  BEMOYaTE CTPATErMYeckWe NNadsl BRICWIErD ypoBdA B
OTHOLEHMA COOAHWA # YNPABNEHWA OOCTORBEDHBIMK, HAOSRHBIMKN H NDHMOOHBIMA ANR WCHONLICBAKKA
SAMNACEMH, CNocoBHbIMA 0BECNEYHBATE BeINONHEHWE QYHKLKE # ONepaudi Oprad-d3audd | 3auuwaTts
LUENOCTHOCTE ATUX IANACER 00 Tex Nop, NoKa oHd MoryT NoTpebopaTecq.

Opravdaauna gonxHa obecnevyvdBate JOBEGEHHWE NONUTHEM BEOEHWA 3anNdCelR 00 BoEX ypoBHER
OPraMMIauUMe W BHEgpeHdE &2 Ha BoEX YDOBHAX, a Takke QOBSOeHWe 8& 00 CBeOeHA Boex cybRekTon Mnn
MUY (TAKKX K3K NApTHEDE MW NoApAZYKEK], pAatCoTakWME C HEA WK ZEACTBYIOWKX OT 28 Nrua.

5.3 ©yHKUMM, ODAIAHHOCTH U NONHOMOYWMA OPraHW3aunmM

5.3.1 OBWWe NoONoMeHHA

Buiclses pyKORBOOCTEO ACMMHO OBECnEYWTe Onpeqenedde, pacnpegeneHde | QOoBeOgHWe 00 BLeX
paboTHUKOR CPraHy3auMd, a Tamke g0 cyGLeKTOR WNW OTOEMNLHBIX MWL, BIAMMOQEACTBYIOWMK ©
OpraqHIaudel WNnd OeACTEYIOWHY OT &8 WMeHd, yHKUCE, 0DAIaHHoCTeR W NONHOMOYHA, CBAIAHHEIX C
MEHEIMMEHTOM JAMNCERA.

COAIAHHOCTH Q0MMHE PAcnpelenATech COOTBETCTEVIOWMM obpasonm cpead Boero Nepcodana B
COOTEETCTRYIOWHX NOJDASOENEHHAK ¥ Ha COOTRETCTEYIOWMY YPOBHAX B PAMK2X ODFaHMIAULMK, B YACTHOCTH,
COe0M  BRICIIETD PYKOROOCTES, OYKOBOOMTENER NporpamMs, CheuvanvcToB N0 BEOeHA  J2NWCER,
CREUMANKMETORE o MHDOPMALWMOHHBIM TEXHONOMKMAM, CHCTEMHBIX AJMUHACTDATOPOB W BOEX ODYTHY B
COOTEETCTEMK CO0 CROMMH 00A2aHHOCTAMMN, KOTODBE GODMWADYIOT JANACK W yNDABMNAKT WK K3K H3cTisi0
cEoei padoTw.

Meagupyowas ponk Bo BHeapedds CM3 gonsda NpUHagnekarte KOHEDETHOMY NDeScTARMTEN0
BLICWEND DYKOBOOCTES. B Tex ChNy<anx. korga 3toro TpefyicT MaclwTabbl W ChoMHOCTE OpraqkaauUKnk, a
TAKEE 28 NPOUSCCH YNPABNEHMA 3ANACAMM, KOHEPETHAA poNe JAoM#Ha ObTe oTBEOEHS NPeSCTABMTEMID
PYECBOOCTEA MO paloTe © 3AnMcAMH, HMEWEMY CNeuransHyk NoaroTOBKY W KOMOETEHTHOCTE.
Pacnpegenaque 0GR3aHHOCTER K WX B3aMMOCEAIH O0MEHL DiiTe A0KYMERTUDOBAHE.
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5.3.2 OBAIAHHOCTH PYKOBOOCTED

Ma cocrasa pelClWers pyROSoOCTEA Aonwed OobiTe HAZHAYEH EOHEDETHEIA NpEOcTABKTENE, KOTODBIA,
HEIABWMCHRO OT ApYrHx 00AZAHHOCTER, JONKEH HECTH OTBETCTEEHHOCTE 38,

a) nprHATHE KMep No EoPMMPoBaHKID, BHEJDEHWMID W NOQOED#AHHID B QOMEHOM COCTORHMH B
COOTRETCTEMM C TpeboBaHUAMMY HACTOALLErO cTaH4apTa),

b cogeRcTEME OCBEOOMNEHHOCTH & CM3 no Boel opradksauMiA;

C) Aonsuce pacnpedenadue Oydeurd W obfaannocTel, onpagenegrdex 8 CM3, o cbecnevenne
KOMMETEHTHOCTIH MEPCOHANE, BEINOMHADWETS 3TH (Y HELKA.

Mpemedyadwne — B 338MCHMOCTH  OT  CAOCHHOCTA  CTPYETYPR!  Oprasv3guwed  obfA3adHocTa soryT
NPEQOCTEENATEEA KOHEPETHOMY JOTRKHOCTHOMY NALLY MNH TPYyTne Ny,

5.3.3 OnepatMeHbIe 0BAZAHHOCTH

Beiclles pyKOBOOCTEC ODFrAHMIALHK DOMKHD HAIHAYHTE KOHEDETHOMD NPeOcTasqTend pyEoaodoTea No
pafoTe © 3aNACRMH, KOTODLIR OQOMKEH BeNONHATE ONPEJENEHHYK POk, WMEeTe ONpegencHHbe
OOAIAHHOCTH W NONHOMOYHA, B TOM YWCne:

a) sHegpedie CM3 Ha onepaTHEHOM YDORHE,

b) npegcraEnesMe OTYETOE BRICIWWEMY PYKOBOOCTEY MO peayneTaTteesocTw CM32 gna npoeegewen
aHan9aa, BKNKYan PEROMEHOALMA N COBERWEHCTRIEAH MK,

C} YCTAHCENEHWE CEAISH C BHEWHWMK CTOPOHAMK NO BONPOCAM, KACaKWMMcA T3,

] prMBYHAHAE — '¢':|'HHL[I-'|H npegcTaeuTennA pyYEDEOOCTES W NPEACTdEWTENR ONERaTHEHIND ardand no
FIEEDTE‘ C IEMNMCAMH MOMYT BeINONHATECA GOHAM W TEM B NHBUOM MK F[.J'_I,I'I'II'IDF-'l ey,

& MNnaHupoBaHue

6.1 Mepbl N0 M3YYEHWIO PUCKOB W BOIMOXKHOCTEN

Opradkagagua gondHa adanyqadpoiaTe BoNpoce, NpHBEAeHHe B 4.1, W TpeboBaqua, NoHECAEHHEE B
4.2, v onpegenaTs PUCKH 1 BOMAOMHOCTH, KOTODLIS J0mEHsl GHTE MAYYeHE, C LENLH:

a) obecneysHWA QocTiEeHs ChM3 HasMedoHHRIX PEIYNLTATOR;

D) npegoTEpalEHHA HERENATENEHEX NoOCHEOCTEIN,

C] pEANMIAUMK BOIMOMHOCTER ANA COBRPLEHCTBOBAHHA.

Opravnsagus 0onHHa OUeHKUBATE NOTPESHOCTE 8 NNAHKPOBAHHK MED N0 WIYYEHAD TAKMY PUCKOR M
BOIMOMHOCTER W B COOTRETCTBYIOWMY CMy-anx:

- BEMHOYaTE M PEanMacBbiBaTe 3TH Mapel B npoueccax CM3 (cm. B.1);

- DBECNEYHEATE HanWYHe WHDpMaUKA ONA CUEHHESHNA DEIYNLTATHBHOCTI Takkx sep (oM. 9.1).

6.2 U‘EHH YNpaBneHWA 3anMcAMKA W NNdHbLI O KX OOCTHHEHAKD

Beiclwes pyRoBOOCTEC O0MLEHS ODECNEYMEATE YCTAHOBNEHHWE UENeR YyNLaBnNeHKs ISNMCEMHd |
OCBEfeHWE WX A0 CBEASHHA COOTEETCTEVIOWMY yHKUMOHANBHBX NoOADAINEneHWA W YDOBHER B pasMKax
OpTAHHIALKAA.

Lleni ynpasneHHA 2anHcamg GonsEHsl:

a) COOTRETCTEORATE NONUTHEE BEOEHKA JANMCER,

D) DBITE WIMEDHMEIMHE (NP HANKYKXA BOIMOKHOCTIA);

C] NPUHHMATE BO BHEMaHKE gefcTeyiwme TpefoBaHHa;

d) NoABEpraTECA MOHWTORMHMY W aKTYanHIauMe no Mepe HeobxoarmocTi.

Uend  ynpasnedwa  3andcAs  OoMWHE  ONPegenATeCcl  Ha  OCHOBE  adankaa  OesTeNbHOCTH
Opraduaagm. OHK SON#HE ONPEOenATE YY3CTEW, HA HOTOPLX B HaWGonNswed CTensHy  BOo3mOsHo
NEAMEHEHWE  33KOHOLATENLCTER, PErNAMENTOR, JPYIMX CTAHJADTOR W ONTHMAanbHbIX METOEOS ONA
DOPMAPOBEAHWA JANWMCER, OTHOCALMXCR K QEATENEHOCT Opraduaaui.

LUenk  yNpasneHda  Jandcas J0MHHE  yHUTeIBATE  MacwTalksl  opradnsadqdy, xapaktep  ee
OSATENLEHOCTH, 82 NPOOYKUW 1 YCIYTH, 3 TANKe MECTONONoHEHHE, NpaBcEYI a0MUHHCTPATHEHYIS CHOTEMY
W EYNETYRHYIO ROy, B K0TGRON oHa EYHELKMOHHDYET.

Dpralkaauma QoneHa CoXpalaTe QoKYMERTANLHE HKPOpMAEHHYR MHDODMALMID, KACAOWYIOCA Uenel
YIPARNEHKA JAMNHCAMEA.

Ona gocTUse s CEOMX Wenel YNpagne Hua JanqdcaAsMyd opraHuiIagia AonsHa onpegennTe:

- KTO By OeT HECTH OTRBETCTEEHHOCTE!

+ KAKHE LWark ByoyT npegnpdHATE,

» KAKME pECYDCH NOTReByIoTCA;
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- Korga ato BygeT aanepLueHo;
- Kak ByayT OUEHMBATLCA PEayNeTaTkl.

7T OBecnevyeHue

7.1 Pecypchl

Buiclwes pyKOBOOCTEO OOMEHE BuI08NATs W 0DeCneYraaTe HanW4Ke pecypoos, MeoSxXoguMiex AnA
PyHELWOHK poRaHAA T3,

Y¥NpaeneHWe pecypoamy BENOYaeT:

a) HAZENeHHe OTEETCTEeHHOCTRID NEQRCOHANA, CNOCOBHoro BENCNHATE YHEUMK, OnpedensqHLe B
CM3;

b} NepHoaUHeciyss NPOBEDKY KOMNETEHTHOCTH ¥ YDOBHA NOATCTORKK TAKOMD NepooMana;

C) NOGASPHaHHE W YCTOHYMBOCTE DECYDCOB M TEXHHYECHON M PACTRYET YD

7.2 KOMNETEHTHOGCTE

Opraqy3anm|a QonsHa:

a) onpegendte  HeoBX0OMMYKl  ECMNeTEHTHOCTE NepooHana, pwinonqAwwerc paboty nog ee
YIDARMEHHEM, KOTOPAA BAMAET HA AfchekTUBHOCTE 828 NPOUECCOR W CUCTEM YNDARMNEHHE 3AMNUCAMK;

b} rapanTupoeaTe HanMYKMe Y NepcoHana JOcTAaTO4HON KBANWHMEAUMK KaK peaynsTaTa Nony4eHHoro
chpaloeaHwA, NogroToB M ONLITa,

CiNpd HEoBX0JWMMOCTA NPHHKMAaTE MEepk AnA NpUoBREeTeHHA HeobhXOOMMOR KOMNETEHTHOCTHM K
OUEHHEATE PEIYNLTATHEHOCTE NPHHAMaGMEDX M

d) coXpaAHaTE  COOTRBETCTEYMOLLYE  JOKYMEHTUDORAHHYIO  WHDOpMAUKID ®8K  CBUOETENLCTEO
KOMNETEHTHOCTIA.

M PHMMEaYaHHE — K NEPHHAMESEMEIM MERaM MOMeT, B H8CTHOCTH, OTHOCATECH OpraHPiagds NogroToBEH,
UE}"HE‘HHE WM HEZHE%EHHE Ha HOBbIE OOMEHGCTH 'FIE:EDTHM'DE QPraHAzauE mnE npyes Hd pEE‘DT}', HNW NpABNE<EHAS
ANE ERINOMHEHMA FIHEDT EOMMOETEHTHEN CMEUMENACTOBR.

7.3 MHdhopMUpOBAHHOCTE W NOOrOTOBKA

Cpravy3aanda 0onsHa obecnevydBEaTs OCae0MNEHHOCT  DaboTHHMKDR !

a) 0 HeoDXOOWMOCTIA ¥ IHAYKMMOCTH MX NEQCOHANEHOR J8ATENLHMOCTIA W O TOM, K3K OHW CNoOCoBCTEyIoT
SOCTHANEHWO yenels Ch3;

bl 0 BaMHOCTH COOTRETCTEMA NONWTAEE W npouegypam CM3, a Taoke TpeGOoRaHWAM CHCTEME
MEHEAHKMEHTA,

C) 0 BasHelX acnekTax CM3 u ceazanHe C UMK DakTHYECHME MNW NOTEHUMANEHEX BOAOSRCTEMAX HA
i pafoTy v O NPEMMYLLECTEAX KAYECTEEHHOMD DRINCNHeHnA pabouny aaganui;

d) of vx PYHELWAR ¥ 0BSIaHHOCTAX NO BeINCOHE KD TpebosaHdi CM3;

&) 0 NOTeHUHANEHEX NOCREACTEWAX OTENOHEHWA OT YCTAHOBRMNEHHSIX NPOUeayp.

Opraddaanua  nomeda paigafoTaTe NOCTORAHHO ASRCTEYIOWYID Nporpasuy  obyuyedua npoueccy
poprmmpoaanka W ynpaenedks aanucamy. Nporpamuiel 0Gydesra TpeboBaHHUAM W METO0AM YNLEBNeHrs
IANWCAMHA J0MMHE OXBATLIEATE BECH NEQCOHAN CPraqHyviauWy, SEncHad NoJoASHMEDE W NEPCOHAN OPYIix
opraduiausié 8 cnydae deobxoammocTi.  Tpe@yesman KOMNeTeHUHs W EEandpuEauds  pasniYHbix
CIEUMANWUCTOR B OTHOWEHWK YNDABNEHAA JAMNWUCAMA  JONHHE OUSHWBEATLCH, WOSHTUDMUWPOBATLCA W
BEMKHATLCR B MPOMRaMAL NOATSTORKK, Da3pafaTHBEaeMEIE W NDELOCTARNASMEIS OPTaAHHIALMaHA.

7.4 ObmeH nHdpopmaumen

Cprady3ayqa oonxua paspabatelBare, BHegoaTe, SOEYMEHTHROBATE W NoQOepsHEATE B pabodem
COCTOAHMM NPOUEOYPR BHYTREHHerD obseHa WudopMauWeld o CM3 W cRoBl NONUTHEE 1K UBNSE BEOSHKA
andoel. BuyTpeHHKud oSken dudopsMalsen ana obecneqeHra pesyneTaTueHocT CM3 nonsed BkniodaTs
pacnpengnavde 0BAIaHHOCTEN, onepaUroHHEE NPoUeIYDEl M JOCTY K QORYMEHTaLMHIA

Cpradd3agua DonuHa NPHUHEMaTE PEWeHa o Heolx00uMoCTd Nepegadn MHdopMadind o ceoei CM3
OpyraM  CyDBexTam (HANPUMED, oM HANAWYAE  CORMECTHEX GuaHec-npoyeccor). Ecnu npuHdmasTtcs
peweHye o nepedade MuopManMy, ograHMaagmna gonsKa paspaborats CpeOCeTEa Nepegady rHboosMauUmn.
B 28BMCHMOCTA OT YPORHA BIAMMOACRCTEMA C BHELLHARMI CTODOHAMK, TAKMMK KAK NOODATHMEA, J28AI4HEH 1
NOCTABLWMKK, DEYs BMOMET WOTH 0 nepefads wegopMagry © CM3 1 ee UENsX Ha BRICOKOM YDOBRHE UMK
Nepenaqye QoKYMEHTALMK O EOHKDETHEIX NPoUEmypax.
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7.5 DoxymMeHTauwnA

7.5.1 OBwwe nonoxeHua

Opralvnaaura ACNHHE QOKYMEHTHPORATe CBOK CM3. 3T BENKYAET HANWYWE CaHEUMOHWMDOBAHHEIX
JAARMEHMA!

a) ob ofnactr npumererna Ch3;

D) o NONUTHES W LENAX;

C) 0 BIEMMOIABMCHMOCTH W BlawmoceRaax Meway CM3 W OpyrvMe CHCTEMEMM MEHELEMEHTI
DPTAHMIALMA WKW MERTY OPraHHIa LA,

d) o AOEYMEHTHPOBAHHESR NEOUENYRAR COrNacHs TpeGoBaHHAM HACTOAWETS CTAHGADTA;

)0 OOKYMEHTALKMKM, HOTODYK ODFaHM3IaUHs caWtaeT  Heobxogdmon  ans  obecnedweHqa
pEIYNETATUBHONS NNAHKPOBAHKA, PYHELKOHAPOBARMA W YNPABNEHNA NEoUecCama.

MprMedyaHng

1 TepmuH =00KYMEHTHDOBAHHAR NPOUSAYRE-, KOTOPLIA BOTREYEETOR B HACTOALWEM CTAHOQEQTES, O3HEYAST, 4TO
npouenypa bwna pazpaborada. QoKyMeHTHPOBEHE, BHEOPEHE M NOLOEPHWEAETCA B PADDSEM COUTORHNA.

2 Ofheamn pogysedTauar CM3 moseT 0TNWHATECA B 3AEHCHMMOCTH OT OPraHMaEnye BonancTena:

- MACWTADDE OPraHNZauHn H BMO0E DEATENEHOOTH, KOTOPOH OHE J3HMMEE TCR:

- IPEHML WM CROSHOCTH BHEODEHHLE W PEANHIYEMLE NPOUBCCOB WIPABNEHMA 3EMHCRMA W CHOTEM yYHETHEX
OUEYMBHTOE, B TOM YHCAS B TEX CIWHERX, KOME B NPESnpeHEsMaTaneCchDn QEATENEHOCTH WHECTEVEST HECKONBRD
T EHM LM,

7.5.2 Ynpapneswe OoEyMEHTaLWan

HeobxoOMkMo YNPaenATe JOKYMEHTALWMEW, =oTopas TpebyeTca onA  dywHKUWMoHWposaddas  CMM3E.
OokyseHTUROBAHHAR NPOUESYPa JoMHHA ONpEOenaATE COeacTEa YNpaEneHus. Heobxoguamee ana:

a) o0oGpeEHHA SOKYMEHTALMK Ha NPEAMET A0SKBATHOCTIA 0 &6 BeINyesa)

D) aHanuaa, akTyanudsau-9 | NOBTORHOMD YTBEDHEEHHA QORYMEHTALH,

c) obecneqeHHa MIEHTUEVEILMKA HIMEHEHMA W TEKYLUErD CTATYCA NEPechMOTia JORYMEHTALMHH,

d) obecneqdeHdA HanWYds B MecTax WCNONLIOEAHKWA COOTEETCTEYIOWMX BepPCHA  OeACTRYRILLMXY
OCKYRMEHTOR,

e) obecneseria yaoboYnTagMocTH M HOSHTHENUKPYEMOCTA JOKYMEHT MM,

fi ofecneverva  MIeHTHEHEALMK  JORYMEHTAUWK  BHELWHETD NPOMCKONOEHWA W YNDABNEHWR ae
pACnNPOCTRaHEHMER

J) NpeIoTERALLEHHWA  HENDEOHAMEBDEHHOND  WCNOMNLIOBAHMR  YCTAQEBLWEH  JORYMEHTALMH M
HOBHTAHEALUMK B8 KA TAKDBOR, 8CNK oHa BYAET KCNCNBINBATEEA B KAKKWK-NHEO Lenax.

K OoKyMeHTaUWMd CM3 OTHOCAT JandcH, BeJeHMe KOTODRX OCYLWEeCTEMAETCA B CHCTeME JandoeE.
Mpouenypel GOPMAPDOBAHKE K YOPAENEHWa OokyMesTagneir CM3 nonwke COOTRETCTBEORATE OOLLMM
npouedypam QopMEpOBaHHA ¥ BEQEHKA 3anyceid (CM. B2, nepeddcneHie .

8 DYyHKUMOHWpOBaHKWE

8.1 OnepaTMEHOE NNAHWPOBAHWE M KOHTPOMNb

Oprakkaauks OOoMKHa  onpedenaTs, NNaHAPpoBEaTeE W@ KOWTPONMPOBATE Te NPOUBCChl, KOTODLIE
HEolxo0MMel ONA DACCMOTPEHKA PWCHOB W BOIMOMHOCTEN, onpegensemblx B 6.1, W yI0oaneTBopEHMA
TpebosaMuh, yCTAHOBNEHHEIX B 5.7, myTem:

- YCTAHOBNEHWA KPUTEPKHER ANA 3THX NPOULECCOE,

- QCYLWECTENEHWA YIPABNEHAA ITHMK NpOLUECCAMKM B COOTEETCTEMM C 3303 HEIMH KDHTEDHAMM,

- COXPAHEHHA QOEYMEHTANBHD GROPMNEHHOR MHDODMALMK ONA NOATEEEHIEHWA TOrD, 4Te NPOUECCR
pEANHIYKITCA, KaK JanNaHHpoBaHo.

Cpravnaauma  JOMMHa  KOHTRONWPOBaTE  3annNaHWDoBAHHBIE  WIMEHEHWA W aHanWInpoEaTh
NOCNEACTEWA HENDeOYCMOTREHHE WIMEHSHAR, NDUMHAMAER MEpPBl N0 CHAMEHMK NI0GLIX OTRHUATENEHBIX
P DERTOR NO MEPE HEODXOQWUMOCTIA

Dpradkaauma AoN#Ha YyNEaenATe NEOUSCCaME, KOTOPRIE OTOaHBl Ha CyBNoOpAL WNK BREMONHAKTEA
CTODOHHMR K OpraH-SALMAMEA.

8.2 MNpoekTHpOBAHWE NPOLECCOBE MEHEMHMMEHTA 3ANMCAMK

Ona coagauvA CM3 opraHdiIaguA OonwHa cipoeKTUOOBaTE NPOLSCCH MEHEOMMEHTS JaNWCAMK B
COOTRETCTEMA CO CNEAYIOLWIWA NNaHoR.
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a) MNposegeHde aHankia padod9y NpoLeccos © Uenso onpedenedna Toebosamdi ik QopidpoBaHig |1
YOPABRNEHHIO 3ENHCER B OTHOWEHKWK HENPEDLIBHLIXN NPOUBCCOR W YAOSBNETEODEHHA HHTEPECOE YYACTRYIOLLMY
CTOPOH, BEMFOYAR OTHETHOCTE (s, MCOTO 26122).

bl CueHHBAHME DHMCKOB, KOTODBIE MOMYT BOSHUEHYTE B CBAIM C HEBOIMOMHOCTERD KOHTPONKPOBATE
NoANHHHBIE, JOCTOBEDHBIE W NDHMOOHEIE GNA KCNONBEI0BAHWA 3ANWCK 0 GHaIHEC-NPOUECCAX ORMaHMIALMNM;

1) Ang OUSHENW YPORHEN DHCKDS,

2) onpegensHia  NPAEMIeMOCTH  PHCEDE  H3  OCHOBE  YETAHOBNEHHBX  KDWTEPWER  WNW
HEOSXOOMMOCTH YNDABNEHHA DHUCKaMM,

3) BRRBMNEHHA K OLUEHWBAHMA BOSMOMHOCTER YRDARNEHWA PHCEAMM.

c) Onpegenedve ngoueccon (oM. MNpunosmedde A KECKOWEESCH NPOUSCCOR YNPAANEHWA JANKCAMM,
KOTOPDBIE  OCM#HAE  HCNONBE30BATE  OpPraddiag«qs), cnocoboTeyiowdy  Qopsvpoeadil W yNRaBnas|io
IAMNACRMHE, W NORAOKA WX PEANMAALKK B CUCTEMAX, & TAKKE BuGop TeXHHYECKWY CReOcTB, NOONeHamMs
WMCNCNEI0BAHMI0.

1) fopMUpOBRaAHHE:
i} yCTAHOBNEHWE TOMD, KAKME 3aMMCK, KOrOa W KAk JoM#Hb OeiTe copMUpoBaHel W oB0G L EHE
ONA Kakaoro BUIHec-Npouecca;
i) onpeaeneHie KOHTEHTHOM, HOMTEKCTHON W YyNPaENAoWed AHQOopMaUMd  (MeTagadHbix),
KOTOPaA A0NHHE BbiTe BENIOYEHA B JANHCH,
il NpUHATIE DEWEHWMA © TOM., B kaKoR QopMe W CTDYHTYPE JOMNMHE DODMKEPOBaTBCA KW
HAKANMMBATLCRE JANACK;
iv) onpeaeneHike NOaxXcoALKME MeTodos GODMUDOBAHKE M HAKANNWBAHKA 3AMHCERA.
2} ¥npasneHue:
i} oNpegensdie TOro,  Kakad  ynpapnsowas dedopMadda (MeTAJaHHBE]  OonwHa
POPMHPOBATECA HA OCHOBAHWK NPOUECCOsE YyNDABNEHHA JANACAMK K KaK OHa BygeT caniana
C 3ANACAMK M EOHTEPONHPOBATECA C TEYHEHKEM BLEMEHH,
i) YCTAHOBNEHKWE NDABKN A YCNoBAR KCNoNLI0BAHKA SANWCEN G TEHEHHUER BEEMEHI,
iii} oBecneYeHHe NPHUISaHOCTA HCNONLICEIHWA JANKCER C TEYEHMEM BRERMEHH]
iv] YCTAHORNEHKWE NORAARS CaHELAOHKPOBAHHOMD WABATHA 3andoed 1a 0GpalleHEaA;
V) VOTAHOBMNEHWE YCNOBWA, KOTODGLIE OCMMHE NPAMEHATLECA ONA BEOSHKA ¥ NoQOEDHaHWA B
palboden COCTOAHKI CHETEM MEHEIMMEHTA JAMNUCRMH,

Ona  Q0CTHMEHWA  3TAX  Ueneid JonMHs NPHMEHATLCS NPoUecckl W CPEeOcTea  YNpaBneHKs,
NpHEegEHHEE B MDANoREHKA A, C YYETOM DECYDCOR OPradiiauMy, GHIHEC-CRe0E M BERBNEHHBIX DHCKOD, A
TAKEE HOPMAETHEHOH K COLMANBHOR Cpeabl.

8.3 BhegperHHe cHCTEM 3aNMcen

DpraHy3auna QoNxHa OCyWeCTENATE CNEnyLLHe DeRCTEHS:

a) BHEOPATE NPOLECCE 3aNHCel B CHCTEMaX JANKMCER ANA AOCTHMEHHA YoTAHOBMNEHHBIX Uened,

b} NpoRcanTe DEryNAapHER MOHETOPWHT 38 DEAyNETATHBHOC TR0 PYHKLUMOHMPOBAHKA CHCTEM 3anucel
Ha OCHOBAHHH BHaHec-TpeboBaHMil M UENeH BEQEHKA IBMNWCEA;

C) pEMYNMPOBaTE GYHELMOHMDCEAHME CHCTEM JanNKceA.

MpuMmaYaHye — B yonNOBAAX INEKTDOHHOID OORMEHS SaHHEIME [HANPAMED, NPY S0MAHECTPMPOBEHHN, B
MOCYOSPCTEEHHOM M KORNOPETHEHDM YNDAENEHWA, TOPrOENE] MPOUBCcs YIPAENSHUA 2aMNBcAMK ByayT 8 Bonslwel STENEHA
HETOMATHIHDOEATECE W OBECNEMMEATECE  SHTOMATHEMPOBEHHEIME  CUCTEMEMHY  BEOBHHA  3AMMoeR.  CywscTeykT
NPOLECEYANEHEE HOPME! NDESENEHHR GyHELHOHENEHEIY TREG0BaHWA. ABTOMETHIMDOBAHHLIE GHETEME BEQSHKA JANHCER
OOMHHE COOTBETCTEOBATE GyHELHOHENEHEIM TREBOBaHNRM, COBMBECTHMEIM C TPEG08aHHAMK HACTORWETD CTAHOAPTA.

9 OueHka PeE3YNbTATHBHOCTH AERATENBHOCTH

9.1 MOHWTOPMHI, H3MEPeHHEe, aHANW3 ¥ OUeHWBAHNE

9.1.1 OpraHiiagua JonNHMHa onpeaensaTh:

- 4TO MOONEHHAT WIMEDEHMK @ MOHHTODMHTY

- METOOLI NPOBEOEHHA MOHHTOPMMIE, HIMEDEHAA, AHANWIA ¥ OUEHMBAHWA, WMCX008 W3 peanbHOR
CHUTYaUMK, ONA NonyHedrs 0DoCHOBAKKEY PE3YNETATOR,

- KOrOA GOMEHBl NEOBOOMTECA MOHUTORMHE M HAMEREHWE

KOMga QOoMnsed NpoBoOMTECA SHANAS peayNeTaTOR MOHKTODHHTE 1 MAMEDEHHA.

89.1.2 Opraduiayma  Oon#HHa OUEHHWBATE PeayNeTaTHEHOCTE MNPOUSCCOE W CWCTEM  3andceil W

peayNeTATHEHOCTE CM3E.
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MoMAMS 3TOMS OpraH#saUMA GOMsEHaE!

a)l e cny<as  HeoSXOQMMOCTH NPHHMMATE MEPE B OTHOWEHMH  HEraTHBHBIX  TEHOESHLWA  NK
pEIYNETATOR 00 BOSHUEHOBEHWA HECOOTEETCTRKA,

D) coxpadATe COOTEETCTEYIWYH OCKYMEHTANEHO OropMNeqiyss HHQOPMaUMio Kayk CBMGEeTENLCTRD
NanyHeHHBX PesyNETATOn.

913008 oueHEd pEIYNETATHEHOCTH CM3 oprasdzauqa OoroeEsHa NpoB0OMTe MOHWTODHHT W, B8
JABACKMOCTH OT GECTORTENLCTE, MIMEDEHKHE CNEOYVHIWKE COCTABNAIOWWE MO MEpE HEeoBXOOMMOCTH:

a) NoNHTHEY BEOeHHA andcel, 49Tobbl yEOROWTeECA B TOM, 4TO OHa OTDAMAET TekYWWEe OenoBbie
NOTREDMOCTH ¥ aKTYANWAKPYETCA B CyYae NIOGLIX AHAYAMEY NMEpEMEH B ORTaHHIALMA,

b) yenei penermA aandcel, 4To0e yOROMTECA B TOM, YTO OHW COMNACYICTCA © NOMAWTHEDN BE0EHMA
Jandceit, SENAKTEA JOCTHRHMMBIMK, 8 ACTEYWHKMA W CNocoDeTRYIOT NeCTOAHHOMY COBSDLUIEHC TBOBSHH IO,

C} HIMEHEHHA B BUIHEC-TRDEDOBAHMAX, JAK0HOOATENEHEIX W NDOYHE Toe0oRaHKAX, BNWAKW KWL Ha Ch3;

d) HANHYHMA W QOCTATOMHOCTH DECYDCOB, BENNYaR HHAHCOBRIE, YEeNOBEYeckie, WHpPPacTpyYETYDHBIE,
HAYYHO-TEXHHSECKHE W AR,

&) A0eEEATHOCTH HAIHAYEHHR W pacnpemene Hia @YHELHE, 0BAIaHHOCTEA W NONHOMOHHA ]

fi peayNETATUBHMOCT  OSATENBHOCTA  NWMU, HECYWMX OTEETCTEEMHOCTE a3a  suegpedwe  CHM3,
NEEOCTAENEHWE OTHETOR No CM3 1 paclukpe e MREopMUpORAHHOCTH O CR3;

) PEWNETATHEHOCTH  BLINCGNHEHHA  NPOUECCOB W OYHELHOHWDOBAHKMA  CHCTEM  COMNacHo
NOCTARNEHHBIM LENAM;

h) QOCTATONHOCTH QOKYMEHTALMA B JONAHON DEannaankuy NooUe0yD YyNpasneHHA IanHcamC,

i} peayNeTaTHEHOCTH  CWCTEM  JanMCeld ON8  JOCTMMEHWA CTRATerHHeckkx, YNDaBNeHYeckMy W
PHHAHCORRY USNeld Opradd3agqy ¢ WCnonbIcEAHUes Mep, ONDefenseMbly Npd BHEODEeHM CHCTEM
JANHCEH;

i} pEAYALTATHEHOCTH NPorPamMM NOSroTOEEN W paclikupedra medopMuposasHocTe o T3 1 cTpaternim
OSMEHa MHopMaLKe;

K] yOOBNETROPEHHOCTH NONBI0BATENEA H OCHOBHEIX NapTHEDOE,

B Mpunowednikn © NpUeefeHs NPWMEDE OUEHEM W HIMEDEHWA NOK3laTenel B BHZE NepeyYyHs
KOMTRONBHLIX BONPOCOS ANA NEOBEOeHHA CaMOOLEHEM.

KOWTEPKWA  MOHWTODWMHIE W HIMEDEHHS  OONMHE  QOPMUPOBATECA  COMMACHD  WIMEHEHWAM B
COLMANEHOM, SHOHOMWAYECKOM, CTRATEMMYSCHIM MK NDABoROM KOHTEKCTE OPraHMIaLMi.

9.2 BHyTpeHHWE NPOBEPKN CHCTEMbI

Opradkaauus 0onEMa NPoBoddTE BHYTREHHKE MDOEEPKK 4Yeped JANMaAHUPORAHHLE NDOMENRYTEH
BREMEHH ANA NONYYeHUA WHDoDMAaLKKA, NOBMOraWeR onpegenTe, Hackoneko M3

a) oTReYaET!

1] coGCTEEHHEM TpeDoBaHKAM opradyiau-y K T3,
2) TpebopalnAaM HACTORALYErD CTaHgdapTa;

bl peayNETATHEHD MCNONLIYETCA W NOAGEMHERETCR B paAGoTOCNOCODHOM COCTOR HIMM.

Cpradnaagms gonsHa:

- NMNAHKWPCBATE, PEANMA0BLBATE W NoGAepEHBATE B pabodes COCTOAHMK NPOTRAMMEl NDOBESEHWA
NOCBEEPOK ©  YYETOM WX NEQHOOWHHOCTH, MeTodoR npopegdedds, obAizauuocTel, TpeboBavkid K
NNAHKWDoEAHMID M OTYETHOCTH, a8 TAKKE NDUHWMAETE BO BHVMAHWE BAXHOCTE WCNONs3IYeMbx NDOLECCOE ¢
DEIYNETATOR NPELEAYLAY MPORENOK,

- YCTAMABNABATE KPUTEDHK NPOBENEHAA NPOREPOK ¥ 00NACTE EANA0HE NPOBEDEA;

- BLlOHpaTE  ayaQuTopoBE W NPOBCOWTE  Nposeprd ana obecnedesnA  oDLeHTUBHOCTH o
BEcnpUCTRACTHOCTH NPOUSCEA AYAKTA;

- BECNeYHBATE ACRENEHWE PEIYNETATOR NPOBEPCK 00 COOTBETCTEYIILLMY PYROBOOWUTEMNEA,

- COXPAHATE  AOKYMEHTANBHS  OOOPMNeHHyIio  MHOCPMALMK 3K CBMOETENECTES  NONYYEHHBIX
pEIWNETATOR.

9.3 AHanw3 co CTOpPOHBLI PYKOBOOCTEA

BeiCluge pYKOBOOCTEC [QOMEMO  NPOBEPATE  OyHeuwouvpoBaswe CM3  opranmsagun uepes
JANMAHAPOBAHHLIE NDCMEHYTEM BREMEHK ANS 0DeCneYeHHA 88 NOCTOAMHON NOUMROOHOCTH, A0EEBATHOCTA
peay NETATHBHOCTI.

AHaNKA co CTOROHEl DYKOBOACTEA QOMNHMEH KACaATLCR:

a) pEanyIalMe Mep, NPUHATEX NO Pe3YNETATAM NPEfEOYLLKY SHANKMI0E OO CTOROHE PYKOBOGCTEA;

D) HIMEHEHAHA BO BHELWHHE K BHYTPEHHWY acnekTax, OTHOCAWWXCA K ChM3;
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C) MHpOopMAaUMK O PEIYNETATHEHOCTH EYHELWOHADOBAHWA MPOUSCCO8 M CWCTEM JANWCER, BEMI0Yan

TEHASHLHK B
1} HECOOTBETCTEWAK M KODDEKTURYIOWMY J8ACTRRAK,
2) peayNLTATAY CUSHHBAHKA MOHUTODHHIE M MIMEDEHHA,
3} peayneTaTax NpoRepo;

d} BOAMOMHOCTER ANA NOCTOAHMONS COREPLUISHCTEOBARKA.

B peayneTaTe AHANMia 0 CTOPOHEl PYKCROOCTEA OOMMHE MPUHAMATLCH DEWEHWA, KACAIOWMECH
BOIMOMHOCTER ANA NOCTOAHHOrD COBSPIUEHCTEOBAHME M BOIMOMHON HeoDXoOuMOCTH BHECEHIA MIMEHEHKE
B Ch3.

Dprady3agMa JonMHa CoXpaHATE QOKYMEHTANLHO GhopMNeHHYD WHEOPMALHMID KaK CBUOETENLCTEO
peaynsTaToR AHaNKaoe Co CTOROHE! DYKOBOACTEA.

10 ¥nyqweHue

10.1 ¥YnpaBneHWe HECOOTBETCTEBMAMMK W KOPPEKTHRYIOWMWE OEACTBMA

DpraH|3aumna QonsHa;

- BLABMATE HECOOTEETCTRWA;

« PEArMPOBATE M3 HECOOTBETCTEHA W, B CNyYae HeobXoorMoCTIA:

- NPMHAMATE MEDbl NS YIDARNCHA I HECOOTEETATEBWAMK, HX COSDHUBAHMIG 1 HCNPaBIEHHK,

« YCTPAHATE NOCNE0CTENA.

DpradvIagua Take O0MeHa OUeHnBEaTE HeobXo0MMOCTE B NPUHATHH MED N0 YCTPAHEHWIO NDWYMH
HECOOTBETCTEWA, BHMOYaR:

a) aHanNHI HECOOTEETCTEMHE,

b} onpegenesre NpMYMH HECOOTEETCTBMN;

Ci BuIABMEHHE HAMNNYMA NOTEHUMANEHLIX AHANOMMYHEIX HECOOTRETCTEMA roe-nubo ewe B CM3;

d) ougHMBaHMeE NOTPEOHOCTH B NPUHATHE MED MO NMPeOoTERAWEHKI0 MOBTODHOMD BOIMMHOBEHIMA
HECCOTEETCTEMA MK WX BOIHWKHOBEHWA roe-Nuso awa;

&) ongefensHue | peannaauqs Tpedyemely Map;

fl npoBEpEa peIYNETATHEHOCTH NPHRHATREIX KOPREKTHRYILLLWY Map;

0l BHECEHME MaMeHeHnd B CM3 B cnyyae HeobxodumMoCTH.

HoppesTHpylowre  AeRCTBHA ACTTHHB COOTBETCTECREATE MICEME L CTEHA M BOIHMKANOLLIMX
HECOOTBETCTRMA.

DpraH-3agna QoIEKHS COXPaHATE JOKYMEHTHROBAHHYID MHDOPMALKMK KaK CRMORTENRCTRO!

1} xapakTeEpa HECOOTBETETEHA U MIOGLIX NDMHAMAEMBIX NOCNSOYVIOWNE MEep;

2) peayNLTATOR KOPPERTHDYHILLME QEACTEHMA.

10.2 NecToaHHOe yNy4WeHne

CIpraqyaanda QomeHa NoCToAMHO YIYYWAaTE peayneTaTHBHOCTE CM3 nyTer Menonka0BasHHMA NONWTIAKK
BEOEHMA  JANHCER, Uenel, pesyneTarton  NDOBEPOoK,  aHaniia Jaddex,  HOPPEKTWRYIOWMWE K
NpeayNpeEMdaiouMy AeRCTEMR 1 OUSHWBAHWA, NPOBOOMMOTD PYKOBOOCTBOM.

CrMepenHocTe MED No YNYUWEHKO GOMHHS YCTAHABNWEATECA COMAacHD DeaynbTATAM OUSHKM DMCKOB
fcm. 8.1).
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MpunoxeHne A
{oBRzaTENLHOE]

Mpouectil W CPeACTEA YNPABNEHWA

Hactoawes npunosedkts gaeT NgegcTaBneqde O NpoUeccax | CcpedcTeax yNPaBnedda Ianucamu,
EOTODEE O0nwHbl ObiTe peandiopads. Peanqiauqs Mowet oCyWecTeNATeed gudhdepeHduuposaqs o
COOTEATCTEMK C© XAPAKTEDWUCTHKAMK Opraddiauqs. Pewedde 0 HenpUMEHeHHN Kakoro-nudo npoueccs
OOAWHO GRiTe OBOCHOBAHS (HANpPWMED, OPraddIagqa MOMEeT DEeWWTe HE NPWMENATE Mpouyect A2.4.3
«llepenadas, npHeedeHHeEi B Tagnige A1, NOCKONLKY HE MMAHUPYETCA Nepensda o8 JanWced Opyroi
OpraHAIawmn).

Mpodecckl W CpeOCTEA  YNPARNEHWA  3aNUCEMK OsiNK CIpYNNHPOBaEHSLT W NPOHYMEPOBAHL B
Tabnuue A1 cornacHs WenamM, npyuBsgedHHdblM B B2, nepeddcnedre c) 1) «DopMUposadder W 8.2,
nepevrcneHde o 2) «¥npaenesues . Mo gamioMy NpoUBccy YyNDAENEHAA 3ANWCRMA NPELNAraeTCA 004D MK
HECKONLEG CRedeTe YNpaaneHHa.

TaGnuua Al —Tpouscow W CPEACTEE YNPEEMEHHE J3NWCAMK

P W Mpoyeos ynpannsnns I Cpsactea ynpasnenns

a1 PoOpMHpDEIHKE

&1 OnpeOengHqeE Targ, HERAE 3anecd, KOrNE W EaE QorskHel DeiTh cihopMupoBEaHel W obDoBwaHs ongs
Eamaoro GUaHec-Npoyecc

AT OnpegsneH1s Boe onepauMoHHLE, OTHETHRIE, BYOWTORCHEME W ApoYWeE noTpebHocTe
NOTEEGHOCTH B YHACTEYHILME CTOPOH B vepoprauwe [0bofwsHHon B KEHesTES 3aNMCER ©
HHDOpMEL N COOTHETCTEYIGLMMA METASEHHLIMN] O NPOUSCCEY OPraHAIaunH SOMsHE

CACTEMETHHECHH BEABNATECA M OOMYMEHTWDOBATECA

a2 OnpeasneH1s TpabopaHwA & thapsuposansdi, OEOBLEHE W MEHEIHMEHTY JBNHCEN 1

TpaboedHHn DELEHHS HE HEKENNWSATE 3E8NWCH GNA KOHEDETHRI NPOUBCCOS OOMHHL

CNPEOENATECA HE OcHOBaHMY Buadec-Tpefopasmi, IEkoHOOATENEHBIE 1
WHEIX TREB0BaHHA, OOKYMEHTENEHD OPOPMAEHHE X M CAHKLMOHNDOSaHHEX

A3 PopMHpODEEHE Zanwcn aonmsHe POPMMPOBATECA HE MOMEHT (ANM BCHOpE nacne)
ADCTOBREPHBEE 3ANHCER TRAHISKLMK WAKH DCOD0W CHTYELWM, ¥ HOTOPOA OHM OTHOCRTCR HACTHBIME
neuamK, cOnNagamMMe  HENOCPEdCTEEHHEM  3HAHWMEM  @aKToE  MNK
COBOCTEAMH. MOBCEOHEEHD  HCMONBIYEMEME - OprEHWIELMER  ONR
MPOBEAEHHA THAHIEELHA

a.1.1.4 OnpensneHis GRokoe JonsHa Gwite paapabortada NpoLeaypa S40A ONpaaensqHis cpowos
ELEHEHER XREHEHWA ISNUCERA COrnacHD Tpaboeannan Laaoro pabodsro npoueccs

AT15 Paapaboria padivea PEWEHMA  OTHOCHTENEHD  COXDPAHEHWMA M WIBATHA  2ENWMCEH M3
HELHTHA M3 abpawsHuR 0EPAWEHMA, DCHOBAHHBIE HA OWIHBEC-TPEDOBEHKAR, 3AKOHOOETENEHEE K

MHe:  TpeboBasdAx, Aon#HEl ObiTh OOKYMEHTaNLHO ofopMnads B
rpadivke M23LATHA M3 0DpallEHs

ATE OnpefsneHis MaTonos OonsHel Beite e:BEpadsl W GOKYMEHTHPOBEHEl MBETOOR HWHTErPELME
HHTETRHPOEBAHHOND oBabLEHHL 3aNUcER ¢ Buakec-npaystcann
aBohLEHAR

8,12 OnpedengHieE KOHTEHTHOR, KEOHTEHECTHOA B YNRESNAKWER WHEOpMAgHHY (MaETagaHHeIE), BOTOREs
MHOONERAT BXMOHEHWRY B 38NMEH

A1.20 HMoenTrduEaywa DonsHa BeiTe CNPeSENSHa K AOEYMEHTHDOBEHA KaK HACTh TpeboBarmi
HOHTEKCTYANEHOA 1 K ZANHCAEM pHEOpMAagMA, HeobeaguMEn anA MOsHTHGMRaALHK  aanueeil
ONACATENEHOR ESHO0rD pabosers npoussca, BRAKSNER WIBHTWDHEEUWIED NoOpaInenaHiy
HHBDOpMAEL A CpraHUIELMK, OTSETCTBEHHON 38 3TH 2andcK v paboysme npousecce

AT 22 MoenTwdrEauien Toqes Todia, B ROTOPRX NROWCEOOWMT  M3ENEYEHME  KOHTERCTYAMLHOR

vaEnevaqna niopmaye | wedgopMague uin ee QoBABNEHWE B 3ANMCK, 8 TAKKS WCTOYHWEN TARGR
wHibopMauMy  pomsHel Beites MoeHTRMUMpORaHS B Npousaypad  no
EAMAOMY paboqany Npouscoy

10

FOCT rocTPuCO 30301-2014 Ctpanuua: 16/32

M4 GostExpert.ru


http://GostExpert.ru/gost/gost-30301-2014
http://GostExpert.ru
http://GostExpert.ru

Mpodonyenue Tadniger A7

MOCT P MCO 303012014

rocTt

(] Mpoyesc ynpasneHks CpeacTaa ynpannenns
A1E MpHHEATHS PEWEHAR O TOM. B K3HOR OpMe m CTRYETYRS QorHe GORMADOBETESR U HEKAMNHBATLEA
JENNCK
A3 Cnpenanaqye OomcsHa BelTh HASHTWGHUKPOBAEHA W QOEYMEHTAPOBEHE HHPOPMaUWA,
KOHEpETHEIX TpeboRaHni A Takse opMa 1 CTpysTypa wadopmagwd, TReDyeMoR B KEHECTES
JANNCERA anA saxaoro pabovsro npouscca
A4 Chnpegenerive mogsooRuuee TEXHWSECKHY CRPEacTE QopMHUpPOBEHWA ¥ GE00WEHMA 3anvcen
A4 Beibop rExHHYSCHMx Ons  kasgoro  pabossro npougcca gJondHel Deme BeGpads
CpescTe TEXHWHECEE  CpascTed OpMMpoBaHWA kb oBaBlgsHed  3annces
[(BETOMATHINPOBAHHBIE  WNH pyyHels). BeiBop W noboe  HameEHEHAS
TEXHMHECKME CPEOCTE NOANEMAT SONYMEHTHPOBSHWKD
AZ YnpasneHwe
A2 CnpegenaHng Toro, KEKEA YIPEanAWEA BHPOPMALHR [METa0aHHEIE) QomiHE DelTe copMypoeaqs
HA OCHOBE MPOUSCCOE 3ANMCEA W KEK DHA Dy0eT VBAZSHA C 3ENMCEMK W YNPEBNRTECA © TEYEHWMEM
BLEMEHN
AZi1A PerncTpauyns OnR pabouux npoysccos, TREDYIOWWE CBMasTEnLCTED cDopa JaHHEY,
OOM#HE  NPWMEHATECA  NPOUEOYDE  PEMMCTPALWMK ZEmdced  NyTem
MNEHCEOEHMA MM HHOMEMAYENEHOMD  WOEHTHRWESTORS HE  MOMEHT
ooobwearna  3andcer.  Jaddan  npousoypa  gondHa obecneqesdThs
OTCYTCTEWNE KIEAX-NMED TDAH3EEUME © YHSCTHEM 3aNHCER 00 J3BEPWEHAA
PG TR
AZ12 KnacoudreaywA Jdannck gonsHel BeiTe CrpyNnMpoEaHBl (KNECEHgUMPORaHe!) COrmacH
pafounm NpoueccEm, K KOTOPEM OHW OTHOCATCA
AZ13 KnacocudmeaywA Cxama rpynnupoBaHEA [KNaccudvuHposaHHA) 33NW0eR, OTPEMaMLWEA
NpHpogy, HONWHECTBO W CRAOKHOCTE padodu: NPOUSCCOE CPraHW3auuM,
on#Ha BeTe QOKYMEHTHROBAHE [BENHEHEA WIMEHEHWA B0 BPEMEHW] W
PEANMINEAHE ¥ax H3CTe NPOUSYE 3THE paboHyy NpoUSCcoos
A4 OBop yNpasnsmwen OnucarensHas M YNPBENAEDWEA  WHQOpMaLKE  [3neMenThl
HHIPOpMALKKE [ANBMEHTOS METAOAHHLE), TpEOYEMan AnA OPMUDOBEHWA  ISNWMCER N0 KEMO00MY
METAOSHHBIE] pabayemy npouessy | YNPEENEHWA LIYTER OCMHHE BT
HOEHTHEMUMPOEAHE 1 QOKyMEHTHPOBEHA
AZ1HE Onpenenadwe OorceHel Beits onpegeEneHdel NPOUSCCLE YNREENEHAR  3EMBCARMM,
APOHONDMN CoDRITHURA KOTOpeE aorHel OeTe 23thrEcHpoBEHE B MOTASHHHEX W YBAZOHL
rpoHonorHar cobetwd. Jonsss Oeite paspaboTtadsl Npouanyps Sne
YERIMA EPOHONCrHM CODBITHA © 38NUCAMA W COXPEHEHE B TEHBHWE TOTD e
BEEREHK, YT A 33MMCKH
AZ1E YNpaenEHE JENUCHMK PeweHMA OTHOCHTENSHD TOM, KAKME METADAaHHBE TpabywTcR 4nA
B PEMEEK ODFEHAZELEA HOEHTHEMEALMH, EOHTDOMMPORSIHME W YNPSEMNEHWA 38NHCAMK HE B0ox
YOOBEHAX OQraHMguny W BHE 88, O0n#Hbl GeiTe O0KYMEHTHPOESHE W
pEEMMIGEAHE
AZZ2 YOTAHOBNEHHE NPERKN W YEROBAR ONA MCNONL30BAHMA 3EMHCER C TEYSHHMEM BDEMEHH
AZ2ZA Paapaborka npaeumn OorskHel GeiTe paIpaboTadel NRAEBVNE ANA DEMYIRPOBEHWA QODCTYRE K
AoeTyYna 3ANKMCAM Ha  ocsoea  TpeboBadmi & pabodws  npouscoam,
COOTEETCTEYVOWEN) 2EKOHOAATENLCTEE W, &Cchn aro  uyenecoobpasso,
ROMMEPHECHNE CcopDpaseded. MNpasuna gonsHs Bems QoRyMEHTHROEHE
M SONAHL OSACTEOEATE TAK QONND, K8y TREEYIToR 3anMoM
AZ22 Peanwaagqs npasyn MpaBuna AOocTyYNEa OOMMHE PREANM30ELIBAETECA B CHOCTEMAX 38NWced
[ocTyna NYyTEM NDHCBOSHAR CTATYCA O0CTYNA KESK 2aMMCHM, TAH ¥ HEMDNHW TENSM
AZ3 CoXpaHeHus NpHMaHdMoCTH 33MNWCEA © TE4NEHHEM BREMEHE
AZ23A CoxpaHeHws OomsHel  DeITe  pEANM3EDEIHEl  NPpOLEOYpR,  ODECnEYMBaEILWE
LENDETHOCTH W LEMNCTHOC TS H 3FWMTY JAMNMCER 1] NpEaoTEREWEKILWE
AYTEHTHYHOLTH HECHHELUMOHMDOSAHHOE MCNONbI0BAHHES, BHECSHME HIMEHEHWA. WILATHR,
COMNPEITIE WO {HAK) YHAYTOHEHHE
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Owowvarue Tabnue: A7

P HE Mpoyecs ynpannsnmn Cpmactea ynipasnedns
A.2.3.2 CogpaHeHHe Cpagctea BESEHWA KPEHEHIA 3AMHCER O HE OTEEH4ATE
MMMEHARMOCTIA COOTEETCTEYHALMM  CTAHOAPTAM  OfA  MCNONBIVEMEX  HOCHTENER W

TaxRonaraE, STodsl OGECNeqMBETE HE  JENEHEAWNVED NPMMEHWMOCTE B
TEYHEHEE Tpabyamors cpoxa

8233 CogpaHeHe Jorsrel DeiTe pa3palorads 1 BHSODEHE NPOUESYPE ANns oDECnadsHE
MPEMEHAROCTIA OUETYNHOCTH M RONHOUSHHOCTA UAPOBEE 3aMHCEA G TEMEHWEM BRSMEHHN.
TAKHE BHE KOHTEKCTE WX DOopMUpoBaHHS
&.2.3.4 MNpesens 1 CIrpaHnHeHdA, BXMOHEA HCNOMNEIDEEHNE HOOWPOBAHWA. O0MEHE DbiTs
OrpEHHYEHIA CHATE MO MCTEYEHHED YESISHHOM NepHoOa BpemaH
824 OCyBCTEMSHWE CAHELMOHWPOSAHHOND H3LATHA 3aNWMCER M2 oOpallEHHA
&.2.4.1 DCylBcTENSHMA DormsHel [a]] g ® pEzpaboTaHB gl T=FaR Tl A AHAMMAA,
WMARATAA M2 oBpawaHma CEHELMOHMPOBEHNA 1 PEANMIALMH PELUEHWA OTHOCHTANEHD COXPAHEHHE K
WMILRTHA 3anHCed vz oBpawsHna no Esnomy paboqesy npogscoy
&24.2 CaHEL MO HMPOBEEHHE PaWEHHA OTHOCHTEMLHD NEPEOS-H. MILATHA KW YHEHTOHEHUA 3aNnCeR
WMIEATAR M2 obpawsaHnA Oor#Hel BEiTe CAHKUMOHWPOEAHE 1 GOKYMEHTHROBEHEI
8243 Napenzqa OomeHel Beme  padpafoTadel v peandaoBadsel  Npousoypel QNS

CEHEUMOHWPOEEHHDA W ROHTRONMDYSMON  DEpeiaqy  2anaced  apyrod
ORraHAZEUHN KWNA CACTEME

&.2.4.4 awATa DormeHel  Beme  paspafoTadel » peandaoBaHsl  Npousoypel 40\
CEHELMOHWPOBEHHDID, PEMyIADHOID WILATHA J8NHceER, roTopsie Gonswea He
TReGyOTCH, BEMHIMEA WX NEpeHos B YOANEHHDE XPESHUNALWE WA B
SETOHOMHOE XDAHANHLLE DEHHBD

&.2.4.5 CiogpaHeHne B Ttex ocny<asx, HOrO0d XEpaKTEp W CHNOHHOCTE  OSATENLHODTH N
WHEopmauws ob OPHUMANEHDS BEABHWE  y4eTa  TREOYHT STo00, QOMMHME  COXDEHATECR
YHHHTOREHHEIX 33MHCRY YNOEENADLL A MHOD AL A [ percTpaums, WOBHTHEKSELWA 2]

FXPOHOMNAOMMYECKHE METBOBHHEE] O 2ANKWCAK, HOTOREIE DBINK YHAHTOHEHE]

&825 CoagaHue yonoediR 4R BRAEHHR M NOALEPHEHIA B pABOTOCNOCOGHDM COCTORHHN CMCTEM 2aMMcer

A251 MnenTuburagus Boe cvoTemMe 3GNHCER [BRNKHER DHEHEC-CHOTEML, XPaHFLHE 38NHCKH)
CHGTEM 3annca Oom#Hel Beite  4ark0  ofozdaqedsl, 2EKPENNEHL 23 OTBETCTESHHLIM

ENBOSneUes W OOKYMEHTHPOEAHE. B ONMCH,  KOTOPDEA  PEYIRPHD
SXTYANMINPYETCR

A252 DoryeH THROBEHHE BHeopaH4ackME  pPELWEBHWE N CACTEMAM  ZEnNUcer OOMmHEHb

BHENPEHYECKHE DELLEHHRA OUHYMEHTHROBRATECH, O0M%HO ODSCNEYMBATECH WX BLINONHEHWE, W OHW
OoUHHEl NPES0CTAENATECA B0EM NONE30BATENAM, KOTORLIM OHW TpebysoTcs

A.253 DoeTyn B CucTemam OoroeHel BhiTe  pa3paboTadbl,  OORYMEHTAPOBEHE K COBNKOATLCH

JAMMCEd MPESMNE ONA  PEryNWPoSaHdR OOCTYNE & CHCTEMEM ZanHcoR © WenkD
ELITNINHEHNA 38034 NG CHETEMHOMY S80MUHACT PHPOBEHHHD

A254 Obacne-sEHne DoreHbl BeiTe paipaborads NpOUSgYPEl N0 TEXYIEMY TEXHRHECHOMY
ACCTYNHAGTIA ChCnyHMEaHHID ONA 0DBCHEYEHHR D0CTYNHOCTA CMCTEM 3aNMcaR

A255 Obscne-aHie OoressH OCYWBCTENATECA W OOKYMEHTHPOBATECA  pEryNAQHEA
pEIYNETETHEHOCTH MOHHTOPWHT PEIYNETATHEHOCTH CWCTEM 3EMMCEA HA coOTRETCTERE BHIHE:-

TpefOBEHHAM W LIBMAM

&.2055 Ofecne—are OoreHel DhITe NPESYCMOTDEHS NPOUROYPsl OnNR  ODECHEYeHMA W
LIENOETHICTH NOOTESEOEHAA  Tore, 470 mobod oteaa, moban MogapHu3auis WK

pEMYNEpHOE oOCMYHUBAHNE CHCTEME! HE BITHAKT HE UBNOOTHOOTE 38Nwecei

8257 ¥npaenaHne MameHEHMA B CMCTEMEX 3BNACEH, B H4SCTROCTH, 0cobe onepagywe (Takue
WIMEHEHHAMN KAE MWIPELMA, WHTSIPHDOBAHWME HOBbIX TpEbOBEHWA, WIMEHEHWE WKW

MNPpepLIBaHE KDMNLOTapHLIX TEIKHD.I'I!'.'IFHF-'I:I OCMTEHE  SHAENMAIWDOEITRCA.
MMEHWPoEaT=CA ¥ EEaNWItELIBETRCH. Boa NENHPKMIEMEIS PEWEHHA 00MTHHBI
ACHYMEHTHEOBETECH

B Mpunosedr B paccMaTpdEaeTCA BIAMMOCEAIL MEKOY HACTOSWWM cTadgapToM W WCO 9001,
HMCO 14001 v WMCOMIK 27001 w conoctaenawTeA  oblwwde paiiens, kacaslWMecs  yNpasneHHA
OOKYMEHTAMHA M Z8MWCEMH B ITHX MEMIYHADOOHLY CTAHOAPTAX €0 COeOCTRAMK YNPABNEHKA ZAnNHCAME,
NpHBEOeHHERMA B Tabnuuye A1
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Npunoxenue B
[CrpEBOHMHOE )

BiavmoceAle Mexay MCO 9001, MCO 14001, WCOMM3K 27001 ¥ HACTOALMM CTAMOADTOM

B cranJjapTax Ma CMCTEMEl MeHELEMeHTa, Takky kak MCO 2001, HCO 14001 v MCOM 3K 27001,
MMEETCR pazgen no AOKYMEHTAUMKW, COCTOALWME @3 nogpaijgence. kacawwMxcs obwers nopagka
YIDABNEHWA GOKYMEHTALUMER 1 JANHCAMK, 3 HMEHHD:

a) OhWwan HacTe OroBapHBaRT MNEPeYeHt OOKYMEMTOR, BENIOHAA 3ANKCH, KOTOPBIE DOMKHE OolTe
BEMOHEHBl B CHCTEMY MEHELMEHTA,

b} Moapaagen no  yNpaeneHdKk  OOKyMEHTAUWER yCTaHaenWeaeT TpefopaHWA K NOLroTOBKE
OOKYMEHTOR, WX AHAMNKWIY, YTEELHMASHWK, YNPABNEHKK CTATYCOM NepecKMOTpa, PacnpoCTRaHEeHHID |
HANKYKID, 0G0IHAYEHHID W NEEA0TELALLEHHK HENDABANEHOND HCNONBEI0BAHMA.

c) Mogpaagen no  yNPaBNEHKo 3aNHCAMKE YETAHABNKBAST NPOUSAYEE OGNA NOArOTOREM 3anNHCed, WX
HMASHTHMHMEAL WA, SEXHBALMA, J8WLWTEL, NOWCKA, CHOOKOE XPAaHEHMA W KIBATHA Wa oBpalleHra.

XOTR 3anMck npegeTasnaoT cobol ccobii BMO OoEYMEHTOR, ONpegendemMslil B CTAHGapTax CHCTeME
MEHSAMMEHTE, OOKYMEHTbl, WOBHTHHALMDYEMBIE WK PACCMATRHMBEAEMEIE KAK JANWMCH B KAXOOH CHCTEME
MEHEOMMEHRTE, O0MEHsl ObiTe YNPABNASMEBIMKY ONA YAORNETEODEHMA TPeDOBAHMIA KAk K yYNESBMNEHHID
OC0EYMEHTAUMER, Tak W K YIPAENEHAE  33NWCAMA  H3 NPOTAMEHWH BCEMC UWKNA OT  NOOTOTOBKM,
pRCNPOCTREEHEHAA, MCNeNLI0BAHKS 00 KIBATHA W3 cOpalleHUA.

TpeGoRaHWA, YOTAHOBNEHHBIE ONA YNIPABNEHWA 3ANACAMM B RaWOoM CTAHJARTE HA CHOTEMB
MEHEIMMEHTA, ABNKIOTCE HEJOCTATOMHEIMK Camu No cefe ONA NPHMEHEHWA KW YNPAENEHWA JANKCAMA K1
SOEYMEHTaMH. HAacToAWKA cTakgapT JaeT DerkoMeHSauMK OTHOCHTENEHD TOro, Kak JOMMHBER 0Gpasos
YNDABNATE IAMNACAKMK W QOKYRMEHTAMK, TPEOYEMBIMK B SRYTHE CHOTEMAX MEHELMMEHTA.

Ona npagdnedorne QOpMHSCBEaERWA KW YNPABNEHKWA JANMCAMK HACTORWMWA CcTaHdapT onpegensert
NPOUECCE YNPaBMNeHAA 3aNHCAMIA W MY HAAHAYEHHE, KaK OHN 0MHHE CoYIWECTENATLCA B DAMEAX CHCTEM KW
KK BolbMpaTh HCNONEIyeMBIE TEXHUHECKHE cpeacTaa.

B TaGnuue B.1 nokazada B3aMMmOCcBAlL Mewxay npodeccamu CM3 v cpegcTeams  ynpasnedns,
cogepxaiscs B NMpunoseddy A HACTOAWErs CTaHOapTa ¥ pa3nenax apyrvx CTAHOapToR HE CHOTEME
MEHEIMMEHTA, KACAIWMACA OOKYMEHTALMMN.
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Mprunomeswe G
|EnpasaYHoe)

MNepeveHi KOHTPONEHLIX BONPOCOR ONA NPOBEOEHKA CAMOOLIEHKH

TaGnwuwuya C1—MNepe4aHb KOHTPONBHEX BONPOGOE ONA MPOBSLEHAR CAMOOLEHK

Mogpasaen
|HacTonwern
CTaRApT®

MpoBepdTs

Oraeuaar
rpeboBandsm

Tpebyer
YIS AR

Het

Chxmgasten

8 NpEMERA R

4.1

BriAEnna v QoKyMEHTHpPOBANE
DPrAHMIE LR BHYTPEHHHE W BHEWHWS
hakTopkl, BNWARIOWHE Ha T3,
BEMHIHER DCHOBHEX NEPTHERGCR
CPraHWIa LHY, BOTORBIS
ZAVMHTEPECOBAHE B LENAX
YAPEENEHHA 33NACAMKY

4.2

Cinpaasnards A B GOy MEHTRLHK
CM3 cnegyowme aoHOBHBIE
Tpebopanns;

- ZAROHOOETEMEHEE,

- HOPMATHEHBEIE;

- Buanac-TpabogaHNE, KOTOPEIM
Oon®HA oTEEYETE CM3Y

Cinpegening | QoOKyMEHTHROBANS
Ny OpTEHNIELMA oBnacTk
npHUMEHaHIR 1 uanw CWM3T

Bxmw4aet ny obnacts
NPUMEHIHHE ONPEDBNEHHE:

- NOAPA3AENAaHHA,

- (yHELHA,

- BHEWHMY OPTEHWIELHA,
NPe0OCTABNRKILMAE YEMYTA
CPraHUIE LMY, K KOTOPOH NDEMEHMME
Chi37

51

Joeano MM ELICUES PYROSOOCTED
pEWEHWE O cozgaHdn Ch3 go
pEOOTHAROE OpraHWaLHrY

KraeaTcA NW ¥ OPraHW3EUAH
HETEAR NONATHES BE0EHHR JaNWcan?

MpUHATE 1 YTEERHOEHE MK
NOMNWTWEE BEOEHARA 3ANHCER BEIGLLMM
pyroEoOcTROM Y

22
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52

YoTAHDENEHE NK
DTEETCTEAHHOCTE 38 ELINOMHEHME
Tpeboparmin?
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Magpazpen
HACTORIWET
CTAHAAPTS

NMpanepuTe

OrrpeuaeT
rpufasarkn e

Tpehyas
FRYL EHRA

Flat

Ommanetca

He npumanuma

5.4

HaaHa~EH NH BLICLLIAM
PYROBOSCTEDM KOHKPETHEIR
NPESCTABMTENE PYKOBOOCTES © HETKD
AMpENaneHHOl Pons0,
OTEETCTEEHHOCTEHRD W NOMHDMOH AR

oTHOWEHWH Chi3?

Moantrthiumposana u
OOKyMEHTHROBANE MY ORrEHM3EUNA
BCE PHCEM M BOAMOMHICTH,
yHMTRIESEMEE ChY

6.2

YETAHOBMME NW OpraHuaauys
LS YNPEsnEHHA JENACHAME No
CEOMM DCHOSHEM pabo-nmM
NPOUECCA © YSETOM BCSX PUCKDE W
BOAMOMHOCTEAT

FAenawmos nn uanm,
COrmacyxUHacH o MONA TR
BEOSHAA 3AMMEER, HIAMEDHMBIMHA 1
NPAKTHHECEW OCYLWECTE HBAbIM Y

G2

CopaszmepHE: NA USH
YNPEENEHA 2AMHCAMA DECYRCam
OpraHnzaUHny

CylBcTEYET NW MriaH
DERNM3ALNK, ONDEOEMAKLHA-

- KTO HECET OTBETCTEEHHOCTE,

- 410 QOreHHD ObITe COBNEHD:

- CEOSBREMEHHOCTE B OTHOWEHMM
OOCTHAEHEA LENEA YNpasnaqsvy
AANBCAMK Y

==l
-

ConamepiMbl NH BE08NEHHES
PECYPCE MONHOMY BRaapard CM3EY

Hanensxsl MM OTEETCTBEHHOCTEHY
13 OOCTHREHHE LENEA YNPEENEHHR
JANBCAMME KOMDETEHTHEIE
CNELUMENACTE HE COOTBETETEYHI LMY
YPOBEHAX MO BOEA ORraqy 3auw9

rocTt

PaapaboTadi! Nk Nporpamss
MO0 TOEKA KSQPoE W
OOpaz0BaTanEHBIE NPOIPanMMel B
OTHOLEHHA LENEd yNPaEnaHus
AANMCAMK W NNEHE peanuagume?

OCT P NCO 30301-2014
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Owonvarue Tabnue: C.7

Nogpazaesn
|HacTonwern
CTARDAPT®

MNposepdTs

Dirmeame
rpeBosananm

Tpefyer
YNyuW EHAE

HeT

OwugasTon

Hi nplMEHERD

Pazpaforadel nW npousgypel Ons
BHYTOEHHEND 1 BHEWHarD obuana
WHEOpMALHER OTHoCATENEHD Ch3Y

-

h

CoacTENRETER MW G0HEHER
WOEHTHMARALIMA, YNDEBNEHE 1
BEOEHWE QOEYMEHTAUNH, TREGyamon
anA dryHEUHOHMpoBaFne SR,
ooabanHn NpowBsyR?

g.1

MNaHWPYHITCR W PEANMEYHITCA MW
NPOUSEEhl, HEODXOOMMEIE ONHA
WAVHEHAR DHCKOS H BOMOHHOSTER Y

gz

MreaTocr nM QoKYMEHTALWR No
Bwbopy NpOUECoos YNPaEnaHuA
3AMNHCAMA W CREOCTE YNDEENEHWE,
MCNOMLIYEMBI AMA NPOSKTHRISEHHE
CHUCTEM JENUCEA, NEMMEHASMBIX B
pamkax Chi3?

8.3

KMmeaTcA N oYREHTALHA No
MPUMEHEHHED CHETEM 3aNACEH 1
HACKOMNERD CHE OTEBESEKT LENRM
YAPEENEHHA 3ANMCAMKY

81

ParynapHo ny obonenywTcs
ZEHMHTEPECOEaHHEIS CTOPOHE! HE
NMPEQMET OUSHHESHWR
pEaynsTatTMeHoCTH M3 A
ICEMETEODEHMA MY OHHOSHMAY

52

MposaguTcs nu aygut CM3
YEpE: DEMYTIAPHLIE NPOMEEYTHM
BpEMaH?

8.3

CICylBCTBNRETCA MM BHAMKWE 0O
CTOROHE PYROEDOCTEE W
OUAHHBABTEH Nk ShihekT HEHOE TR
hyHELWOHHpoeaHR SR

101

CyWECTEYET MM NpoUstypa
PESMMPOBEHAR HE HECODTESTOTEHR N
WX MEMNPAENEHHA, ONPEQEiAE Man
NPoUSCoaMiA BMOMHTOPKHNE 1 ayguTa?

10.2

Pazpaborana nn oprasvzaywa
NpoUSaypel BHECEHHR MCNDEsNaHW.
BETYANMIAUAN M Y- weHwA C3Y

24
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Mpanoxenne OA
[CrRpaBoHHGE )

CraasHWA O COOTRATETEMH CCLINOYHLIX MAKAYHAPOAHLIX CTAHAAPTOR
CCLINOYHLIM HALWOHANLHLIM cTaHaapTaM Poccridckorn Pepepaunn
(¥ AEHCTEYIOWAM B 3TOM HAYGCTEE MENMOCYAAPCTROHHLIM CTAHOAPTAM)

Tabnuwua OA

DEI'.E'] HAYNEHEE CCRDDYHOra CrErIEHh DEIII:III-‘.'I'\-IE‘II HE d HaeStHOaaHuE CIJIJ‘H!T:TB-:.'H.‘ [IF]{=] gu]
M2 QY S O HOTD ST &H O S Ta CODTRETETHMR HAUNDHEMNEHOT D CTOH I8 T
WCO 2001 2008 oT FOCT IS0 9001—2011 « CHoTeMb MEHEHMEHTE

reecTBa. TpeboBadmA-

MO0 14001 22004 10T M2CT P ACO 14000 —2007 «CHoTemb S3€0nordYEckong
MEHaHMEHTE. TpeboBaHWA 1 PYROBOOCTED No
NpHMEHEH

MCOMSK 270012005 10T FMoOCT P ACOMAEE 27001 —2006 « MHdopmayasHERA

TeXHOnAria, Merois 1 cpeacTea oDecnesEHHA
feaonacHocTi. CHCTEME MEHESHMEHTE MHGODMELBOHHOR
GeaonackocTi. TpebogaHKR»

MO 303002011 -

"CODTRETCTRYHIUIMA HALHOHANSHEH CTAHOART oTeyrereyaer. 0o Bro yTESpsEIeHdl PEOOMEHIYETCH MCNOAEIDEITE NApaBang Ha
¥

PYCCRAA R38E QAHHDID WERAVHAPOQHOID cTasgapra. MNepeson AaHHaro MEsOFHADOAHarD CTARAANTA HaxKognuTcR B Begepansras

HHBOPMAUNOHKEED M SHOHLE TEXHAMECDAX PEFAEEH TCE B CTAHLIpTIE

Mpemevanne — B nacronwed Tabnuye wonoitidsams cnegyouwes yonoonas afoInddsHEE CTeeHM COOTHaTCTEHA
CTAHAApTOR
IDT — wasHTHYsEE STaHgapTeE .
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