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FOCT P NCO/M3K 42001—2024

Mpeancnoeue

1 MOOIMOTOBINEH O6LwecTBOM C OrpaHUYEeHHON OTBETCTBEHHOCTLH «WHCTUTYT pa3zBuTua uHopMa-
uMoHHoro obwectea» (OO0 «MPUNO») Ha ocHoBe cOBCTBEHHOrO NEpPeBOAa Ha PYCCKUA A3bLIK aHIMOA3bIYHON
BEPCUWM CTaHAApPTa, yKasaHHOro B NyHkTe 4

2 BHECEH TexHu4eckum koMuteToM no ctaHgaptusaunm TK 164 «cKkycCcTBEHHbIA MHTENNeKT»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom denepanbHOro areHTCTBA MO TEXHWUYECKOMY
perynupoBaHnid u metponorum ot 28 oktabpsa 2024 r. Ne 1549-ct

4 HacTtoslWwmMiA cTaHZapT MOEHTUYEeH MexpyHapogHomy ctanpapty MCO/M3K 42001:2023 «WHdop-
MaLMOHHble TexHomoruu. WckycCcTBeHHbIM wHTennekT. Cuctema meHemxkmeHTa» (ISO/IEC 42001:2023
«Information technology — Atrtificial intelligence — Management system», IDT).

HaumeHoBaHWe HACTOALLEro CTaHO4apTa U3MEHEHO OTHOCWMTENLHO HAaWMEHOBAHWA YKa3aHHOro Mexay-
HapofHoro ctaHaapTa ons npueegeHus B cooteetcTeue ¢ TOCT P 1.5—2012 (nyHkT 3.5).

Mpn NPUMEHEHUM HacTosILLero cTaHgapTa peKoMeHAyeTCa UCMOMb30BaTbh BMECTO CCbINTOYHbIX MeXay-
HapOOHbIX CTAHAAPTOB COOTBETCTBYIOLLME UM HaLMoHaNbHble CTaHO4apThl, CBeAeHUs] O KOTOPbIX NpMBEAeHbI B
JOMNOMNHUTENBHOM npunoxeHu A

5 BBE[JEH BIEPBBIE

lNpasuna npumeHeHUss HacmosAweao cmaHdapma ycmaHoeeHbl 8 cmambe 26 @edepanbHO20 3aKoHa
om 29 uwoHs 2015 2. Ne 162-®3 «O cmaxdapmu3sayuu 8 Pocculickoli ®edepauyuuy. MHgopmalus o6 us-
MEHEeHUsX K HacmosiwemMy cmaHdapmy nybrnukyemcs e exe200HOM (M0 COCMOSHUK Ha 1 aHeaps mekyuie2o
200a) uHghopMayUOHHOM ykazamene «HayuoHansHsle cmandapmel», a oghuyuansHbil mekcm uameHeHul
U MoNPaeoK — 8 eXeMeCHsYHOM UHGOpMaUyUOHHOM ykalamene «HayuoHanbHbie cmaHOapmbl». B cny4yae
nepecMompa (3aMeHbl) Uu OMMeHbl HacmosAweao cmaxdapma coomeemcemeyroujee ysedomieHue bydem
onybnukosaHo & brnuxaluwieMm 6binycKe eXeMecsyHo20 UHEOPMayUOoHHO20 yKkaszamesns «HayuoHanbHble
cmaHOapmsi». Coomeemcemaeyiouasl UHGhopMayus, ysedoMIeHUE U MeKCMmbl Pa3Mewalomcs makxe 8 UH-
ghopmauuoHHoU cucmeme obLeao nonk3oeaHus — Ha oguuuansHoMm calime @edepansHo20 azeHmcemea rno
MEexXHUYECKOMY peaynupoeaHuro U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© IS0, 2023
© IEC, 2023
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NnpoCcTpaHeH B Ka4vecTBe ocbmu,uaanoro n3gaHus tes pas3pelieHna dJe,qepaanoro dreHTCTBa no TexHu4de-
CKOMY perynmnpoeaHu N MeTponornn
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FOCT P NCO/M3K 42001—2024

BeegeHue

TexHonorMu UckyccTBeHHoroe nHtennekrta (M) Bce yalye npumeHsoTea Bo Bcex cdepax AeaTenbHOCTH,
B KOTOPbIX WCMOMNb3YKTCA MHAOPMALMOHHbIE TEXHOMOMMW, U, KaK OXWOAeTcs, CTaHyT OOHUM M3 OCHOBHbIX
dhakTopoB, BNUAIOLWKUX HA IKOHOMWYECcKoe pa3suTve. BcnegcTeue aTon TeHOEGHUWMU, HEKOTOPLIE MPUNOKEHUS
MOTYT NPUBECTU K BO3HUKHOBEHMWIO COLManbHbIX Npobnem B Gnuxkanine rogbl.

Llens HacToswWero craHgapta — MOMOYb OpraHu3aLWsM OTBETCTBEHHO BbIMOMHATL CBOK Pofb B OT-
HoweHun cuctem MW (Hanpumep, ncnone3oBaTk, pa3pabaTeiBaTh, OCYLUECTBNATE MOHUTOPUHT paboTel UK
npefocTaBnsaTe NPOAYKTLI UK ycnyru, ucnoneayrowme UA). NpumerneHdrne M oceellaeT Takve BONpoChI, Kak:

- aBTOMaTM4yecKoe MPUHATUE peLleHuid ¢ ncnone3oaHvem WM HenpospayHbeiM M HEOBBACHUMBIM CMO-
cobom moxeT notpeboBaTk cneuranbHOro ynpasneHns, BoIXOASALLEro 3a paMKu ynpaBneHns Knaccudeckumm
WHOpMaLMOHHBIMKU CUCTEMaMMU;

- UCMONb30BaHWe aHanM3a JaHHbIX, MHXEHepUM 3HaHWMIA U MaLIMHHOTO 0ByyeHus, a He NpeanMCcaHHON
YerloBEeKOM NOTMKWM NPOEeKTUPOBAHWUS CUCTEM, C OAHON CTOPOHbI, PacLUMPAET BO3MOXHOCTU NPUMEHEHUS CU-
ctem WA, a c gpyron — namexseTt cnocob pa3paboTtku, 000CHOBaHWA ¥ pa3BepPThIBAHWA TaKUX CUCTEM;

- npu pyHKLMOHMpoBaHuM cucteM MW ¢ HenpepbiBHBIM 0ByYeHMemM MeHAEeTCa Ux NoOBeAeHWe, MO3ToMy
K HUM TpebyeTcs ocoboe BHUMaHuMe.

HacToawmin ctangapt cogepxuT TpeboBaHuA K cO34aHU0, BHeAPeHWo, nogaepxaHuio B pabodem co-
CTOSIHUM W NOCTOAHHOMY YMY4LIEHUO cUcTeMbl MeHeaxMeHTa MW B cpene opraHusaumn. OpraHu3aumnsam cre-
AyeT obpallate OCHOBHOE BHUMaHWE Ha NpUMeHeHun TpeboBaHui K xapakTepucTukam, cneynguyieckum gng
M. Beuay onpegeneHHbix ocobeHHocTeln UMW, Takux kak cnocoBHOCTE K MOCTOAHHOMY OBYYEeHUI0 U ynyulle-
HUO NBO OTCYTCTBME NPO3PaYHOCTH UMM 0BBbACHUMOCTU, MOXET NOTPeboBaTLCA MCMONBb30BaHNE Pa3NUYHBLIX
Mep NpegoCcTOPOXHOCTU B Cnydae, ecrnv Npu BeINOMHEeHWN 3a4a4u ¢ noMoLbio A BoaHUKaloT 4ONONHUTENb-
Hble OMaceHus Mo CPaBHEHMID C BbIMOMIHEHMEM 3a4a4K TPaAULMOHHBIM cnocoboM. BHeapeHue cuctembl Me-
HefxmeHTa M ona paclumpeHus cyLwecTBYOW X CTPYKTYP yNpaBneHus ABNAeTCH CTpaTernyeckum peLlleHn-
eM Ans opraHu3aunu.

Ha cozgaHue n BHeapeHwe cuctembl meHedxmeHTa M okasbiBaloT BNMsHWE criegytolime hakTopsl:
notpebHOCTM W Lenu opraHM3alumnm, NPoLLeCcChl, pasmep 1 CTPYKTypa, a Takke OXUOaHUA pasnuyHbIX 3auHTe-
pecoBaHHbLIX CTOPOH. [pyruMun daktopamu, BMUAKLWKMMA Ha CO30aHue U BHeAPEeHWe CUCTEMbl MeHeXMeHTa
W, aBnaTcs MHOroYMcneHHble BapuaHThbl ucnonb3osaHnsa MW 1 HeobxoammocTb cobnogeHns Hagnexatle-
ro 6anaHca Mexay MexaHu3mamu cTpaTerryeckoro ynpasneHus U MHHoBaumamu. OpraHu3anumn MoryT npea-
NnoYecTb NPUMEHATL 3TV TpebOBaHMA, UCMONb3Ys NOAX0A, OCHOBAHHBLIN Ha OLEeHKe PUCKOB, YTODbI rapaHTupo-
BaTb, YTO COOTBETCTBYIOLLMIA YPOBEHb KOHTPONHA NMPMMEHSAETCS TONbKO B OTHOLEHWW KOHKPETHBIX BApUaHTOB
ncnonb3oBaHus, ycnyr unu npoayktoe MW B npegenax ciepsbl gesTenbHOCTH opraHu3aunn. OxugaeTcs, 4To
BCe 3TW (haKTOopbl BNUSHUA CO BPEMeHeM ByayT MeHATbCS, MO3TOMY criefyeT Bpems OT BpeMeHW NMpoBoanTb
X PEBU3NIO.

Cuctema meHemxkmenTa MW gomxkHa OblTb MHTErpUMpOBaHa ¢ NpoLeccamMn opraHu3auum 1 obLLen CTpyk-
Typoi ynpaenexus. [pn npoekTMpoBaHMK NpoLeccoB, MHPOPMAaLMOHHBIX cucTem 1 pa3paboTke mep ynpas-
NeHVA JOMKHbI BbITh y4TeHbl KOHKPETHBIE akTopskl, cBA3aHHble ¢ V. KpuTuyeckn BaxHbIMU npumepamu
Takux NpoOLEcCoB yNpasneHns ABNAKTCA:

- onpefeneHve opraHW3auuoHHbIX Leney, BoBNeYeHWe 3anHTEPECOBaHHbLIX CTOPOH U (DopMMpOBaHue
OpraH13auvoHHOW MONUTHUKN;

- ynpasrieHue pUckaMu 1 BO3MOXKHOCTSMMU;

- ynpaBneHue gaktopamu, CBsA3aHHbIMW C HageHocTelo cuctem MW, Takumu kak sawmra, Geaonac-
HOCTb, CNPaBeannBOCTb, MPO3PadYHOCTh, KAYECTBO AaHHbLIX M KadecTBo cuctem WA Ha npoTseHun Bcero ux
YMIHEHHOrO LKKNa;

- ynpasreHue B3aMMOOTHOWEHWAMM C NMOCTABLNKaMKU, NapTHEPaMKU U TPETLMMW CTOPOHAMM, KOTOPbIE
npegocTasnaloT unu paspabareiBaloT cuctemsl M ona opraHusaumn.

B HacToswWwemM cTaHgapTe cogepkarca pekoMeHaauun no passepTbiBaHUIO NPUMEHUMbIX Mep yrnpasre-
HWA 05 NOAAEPMKW TaKUX MPOLECCOB M OTCYTCTBYHT KOHKPETHbIE YKasaHusA Mo npoueccam ynpaeneHus. [4ns
BHEOPEHWS Taknx BaXXHEeMLMX NPOLLeCcCOoB Kak ynpasneHne puckaMmu, U3HeHHbIM LMKMOM W Ka4eCcTBOM AaH-
HbIX, KOTOPbIE NMOAXOAAT ANA KOHKPETHbIX criydaes ucnonb3osanns WK, npogykToB nnm ycnyr, opraHu3aums
MOXeT coveTaTb OBLEeNnpUHATEIE KOHLENUWIN, Opyrie MexXgyHapogHble CTaHgapThbl U CBOWM COBCTBEHHbIN OMbIT.

OpraHuszauma, cooTBeTcTBylOWaa TpeboBaHWAM HACTOSALWEro cTaHgapTa, MOXeT co3daTk CBUAETEelb-
CTBO CBOEW OTBETCTBEHHOCTW M NOLOTHETHOCTH KacaTernbHO CBOEN ponv B OTHOLLEHUWU cuctem M.

v
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rOCT P ICO/M3K 42001—2024

ﬂOpFI,EI,OK, B KOTOPOM B HacToAwem CTaHOapTe npencrtaBleHbl TpEGOBaHMH, HE OTpaxaetT X Ba>HOCTK
1 He nogpa3ymeBaeT nopAanok, B KOTOPOM OHU OOJTKHbI BbITb peanni3oBaHbl. HyMepaLl,Vlﬂ ANeMeHTOB CnUcKa
HOCWUT UCKIMHYUTETTBHO CI'IpaBO‘-IHI::II;"I XapakTep.

CoBMecTUMOCTb C APYyruMun cTaHgapTaMu CUCTEM MeHeOXXMeHTa

B HacToAweM cTaHgapTe NpUMEHAETCA rapMOHU3MPOBAHHAA CTPYKTYpa (WAeHTUYHbBIE HOMepa pa3sge-
MNOB, WOEHTUYHbIE HA3BaHUS Pa3fenoB, MOSHTUYHBINA TEKCT, 0B6Lwune TePMUHbBI 1 OCHOBHBIE ONPedeneHns), pas-
paboTaHHasa ans yny4dlweHusa cornacoBaHHocTy mexay ctangaptamu MCO Ha cuctembl MeHemxkmeHTa (CCM).

Cuctema meHegxmeHTa MW npegbasnseT cneunduyeckue TpeboBaHusa K ynpaBneHuo npobnemamm
M pUCKaMu, BO3HWKaKWLWMMW B pe3ynbrate ucnone3oBaHus VW B opraHusaumu. 310T 0bwmil noaxod ob-
neryaeT peanu3auuio M COrMacoBaHHOCTb C Apyrumu ctaHgaptamv MCO Ha cucTemMbl MeHedKMeHTa, Ha-
npMMep co CTaHgapTaMu, CBA3aHHbIMW C Ka4ecTBOM, De30MacHOCTbIO, 3alMTON U HENMPUKOCHOBEHHOCThIO
YaCTHOM >XWU3HU.
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FOCT P MICO/M3IK 42001—2024

HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

WCKYCCTBEHHbIW MUHTENNEKT
Cucrtema MeHeaXMeHTa

Artificial intelligence.
Management system

Oara BeegeHna — 2025—01—01

1 O6bnacTb NnpUMeHeHUs

Hactosawui ctaHgapT onpefenseT TpeBoBaHWs M pekoMeHAauun No Co3faHui, BHEAPEHWIO, Nogaep-
XaHuto B paboyeM COCTOSHUM W MOCTOAHHOMY YNYYLLEHWIO CUCTeMbl MEHEMKMEHTa UCKYCCTBEHHOIO WHTeN-
nekta (MW) B cpege opraHusauuu.

Hactosawwuin cTangapT npegHasHadyeH Ana WCnonb30BaHUs OpraHn3auuaMy, NPefocTaBnAnLLMMN UK
MCNOMNbL3YLWUMK NPOAYKTLI UMK YCNYTK, NMpUMeHsiiowmre cucteMmbl M. Hactosawmin ctaHgapT npusead no-
MO4Yb OpraHvM3auusiM OTBETCTBEHHO paspabaTtbiBaTe UK MCNONb3oBaTh cucTeMsl VM ana AOCTUXEHWUA CBOWX
Lenei 1 COOTBETCTBOBATL MPUMeEHUMbIM TpeboBaHuaM, 0Ba3aTenbcTBam, CBA3aHHLIM C 3aMHTEpecOBaHHBIMU
CTOpPOHaMW, U OXWOAHWAMU OT HUX.

Hactosawuin cTtangapt npuMeHuM K noGoil opraHusauun He3aBWCUMMO OT pasmepa, Tuna U popa ges-
TENbLHOCTU, KOTOpas NPefoCTaBMNAET WNKW UCNONb3YeT NPOAYKTEl UMK YCNYry, MpUMeHsiowmne cuctemsl M.

2 HopmaTuBHbI€ CCbINKK

B HacTofllem cTaHgapTe vcrnonb3oBaHa HopMaTHBHAA CCbiNKa Ha cneayLwnin ctaHgapT [Ans Aatupo-
BaHHOW CChINKW MPUMEHSAIOT TOMNLKO YKasaHHoe U3faHue CCbiNMOYHOro ctaHjapra, Ans HegatuposaHHOW — Mo-
crnefHee nsgaHue (BKMYasa BCce M3MeHeHUs)]:

ISO/IEC 22989:2022, Information technology — Atrtificial intelligence — Aurtificial intelligence concepts
and terminology (MHdopmauroHHble TexHonornn. MIckycCTBeHHbIA MHTeNNekT. TepMuHbI U oNpeaeneHus, Cea-
3aHHbIE C UCKYCCTBEHHbLIM NHTEINeKTOM)

3 TepMuHbI M onpegeneHus

B HacTosiwem cTtaHgapte npumeHeHbl TepMuHbl no MCO/M3K 22989, a Takke cnegytolime TEPMUHBI C
COOTBETCTBYKLLUMMK ONpeaeneHusMu.

MCO n M3K nogaepxuBaroT TepMUHONorMydeckue 6assl AaHHBIX ANA NPUMEHEHUS B chepe cTaHOapTu-
3auum No cnegylowmm agpecam:

- nnartdopma oHnanH-npocmoTpa NCO: goctynHa no agpecy: http://www.iso.org/obp;

- Onektponegua M3K: gpoctynHa no agpecy: http://www.electropedia.org/.

3.1 opranusauma (organization): Jlnuo unm rpynna nwaen, cBA3aHHbIe ONpeaeneHHbIMU OTHOLLEHUAMM,
MMerLe OTBETCTBEHHOCTb, MONTHOMO4YWS M BbINOMHSAKLLME CBOW OYHKUWIK AN AOCTUXKEHUA ux Lenen (3.6).

n puMmedaHUue 1 —TloHaTne OpraHu3auuu BKNKO4YaeT B cebd, Ho He orpaHnymMeaeTcAa cnedyrwnMn npumMmepamm.
HHAMBMJJ,yaJ'IbeIFI npeanpuHMMartenb, KOMNaHWA, KopnopaunAa, Cbl/lpMa, npegnpuaTyue, oprad BnacTti, ToBapuecTBO, ac-
counauna, 6]'IaFOTBOpHTEJ'IbeIB YYpeXAEeHWA, a TakKe MX HacTb I MX obbeavHenne, ABNAKWNECA HpUaN4eCcKumMm NMUuom
MK HET, rToCyaapCTBEeHHbIEe UMK YaCTHbIe.

MapaHune ochbuumnansHoe
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MpumevyaHmne 2 — Ecnu opraHu3auns ABNAETCS 4acTbio Donee KpynHoro NnpeanpuATUsA, TEPMKUH «OpraHusa-
LUMs» OTHOCWUTCH TOMBKO K TOW YacTy Bonee KpyrnHoro NpeanpusiTus, KOTopas BXoguT B obnacte NpUMEHEHUS CUCTEMEI
MeHempkMeHTa WA (3.4).

3.2 3anHTepecoBaHHasa cTtopoHa (interested party, stakeholder): Nuuo nnu opranmsaumsa (3.1), koTo-
pble MOryT BO34eiCTBOBaThL Ha OCYyLLEeCTBMNEeHe AeATeNbHOCTU UMK NPUHATUE pelleHns], ObiTb NogBepXeHHbI-
MW 1X BO3AENCTBUIO UMW BOCNPUHMMATL cebs B Ka4yecTse NocnegHuXx.

Mpumevanne — B NCO/M3BK 22989:2022, 5.19, npeactaeneH 0b630p ponei 3aMHTEPECOBaHHbIX CTOPOH B
obnactu UW.

3.3 Bbicwee pykoBofcTBO (top management): Jluuo unu rpynna nwgen, ocyLecTBASIOWMX PYKOBOA-
CTBO W ynpasrneHue opraHm3aumveit (3.1) Ha BbICLLIEM YPOBHE.

MpumeyaHue 1—Bbiclwee pykOBOACTEBO MMEET NPAB0 AEMNEerMpoBaTh NOMHOMOYMS U NPEAOCTABNATL PECYPChI
B pamMkax opraHusaun.

MpumedvyaHune 2 — Ecnu obnactb NPUMEHEHUA CUCTEMBI MEHEIXKMEHTA (3.4) oxBaTbIBAET TONbKO YacTb opra-
HW3auuWK, Mo BbICLIMM PYKOBOACTBOM MOAPa3yMeBaloT TeX, KTO OCYLLECTBNAET PYKOBOLACTBO W YNPABMAET 3TOW YacTbio
opraHusaumn.

3.4 cuctema MeHegXKMeHTa (management system): COBOKYNHOCTb B3aMMOCBA3aHHbIX UMW B3aUMOLEA-
CTBYHOLLMX aneMeHToB opraHu3auuu (3.1) ons paspabotkn nonutuk (3.5), uenew (3.6) n npoueccos (3.8) ana
OOCTUXKEHUSA 3TUX LEnen.

I pnMmedaHKMe 1 — CuctemMa MEHEKMEHTA MOMXET OTHOCUTLCA K OOHOMY WK HECKONBbKMM acnektam
OeATENbHOCTA.

M pumMmevHaHune 2 — OnemeHThbl CUCTEMbI MeHeKMeHTa onpenendardT CTPYKTYPY opraHu3auuin, pornn n oTBeT-
CTBEHHOCTb, NNaHnpoBaHWe n beHKLl,MDHVIpOBaHMe.

3.5 nonutuka (policy): HamepeHus n HanpaBneHus OeATenbHOCTWM opraHu3sauuu (3.1), oduumnansHo
CHOPMYNMPOBaHHBIE € BbICLIMM PYKOBOACTBOM (3.3).
3.6 uenw (objective): Pesynerar, KOTOpbIi fofmkeH OblTb LOCTUIHYT.

Mpumevannme 1— Lene MoxeT BbITb CTPaTErMYECKON, TAKTUHECKON UM ONepaTUBHON.

Mpumevyanue 2— Llenn MoryT oTHOCUTBCS K pa3HeiM acrnektam [Hanpumep, duHaHCoBLIE LEenu, uenu B obna-
CTW 300pOBbS 1 BE30MACHOCTH, SKOMOTMK), a TakKe MPUMEHATLCA Ha Pa3HbIX YPOBHAX (HanpuMmep, OpraHn3auum B Lienom,
npoekTa, NpoayKuuK 1nu npouecca (3.8)].

MpumeyaHue 3 — Llenb MOXeT ObITb Bbipa)keHa pasHbiMU cnocobamMu, HanpuMmep, B BUAE HAMEYEHHOTO pe-
3ynetaTa, HamepeHws, Kputepua paboTsl, uenu B obnactn MW unu gpyriMy cnoBamm co CXOXMMUW 3HAYEHUSMU (Hanpu-
Mep, LeneBasi yCTaHOBKa, 3afaHHasa BenuduMHa unv 3agadqa).

MMpumeyvyaHue 4 — B KoHTekcTe cuctembl meHemkmeHTa WK (3.4) uenn B obnactu WM, yctaHaBnvBaembie
opraHmsauueit (3.1), cornacytot ¢ nonutukon B obnactu M (3.5) ona goctvkeHUs onpeneneHHbIX pesynsraTos.

3.7 puck (risk): BnusHvue HeonpegeneHHoOCTL.

[fpumeyvyaHue 1 — BrnuAHWe BbipaxaeTcsd B OTKIMOHEHWW OT OXWOAEMOro pesynbrata — MNO3VUTUBHOM WNn
HEraTMBHOM.

MpumeyaHue 2 — HeonpeoeneHHOCTb ABMAETCA COCTOAHUEM, CBA3aHHLIM C HEJOCTATKOM (AaXe YacTUYHO)
MHbopmaumMK, MOHMMaHWA UMK 3HAHWSA O COObLITMM, ero NOCNeACTBUAX UMM BEPOATHOCTY.

MpumeyaHue 3 — PuckyacTo onpedensatoT No OTHOLIEHUSAM K NOTEHLMANBHLIM COBBITUAM (Kak onpeaeneHo B
Pykosoactee MCO 73) n ux nocnegcteuam (kak onpegeneHo B PykoBogctee MCO 73) nubo k nx komBuHauuu.

Mpumevyanune 4 — PuckyacTto BelpaxaeTcs B TEpMMHaxX KombuHauuv nocneacTBuin cobblTus (BKNOYaa naMe-
HeHUs B 0OCTOATENLCTBAX) M CBA3AHHLIX C HUMKW BEpOATHOCTEN (Kak onpeneneHo B PykoeoacTee MCO 73) BO3ZHMKHOBEHWUS.

3.8 npouecc (process): COBOKYNHOCTb B3aMMOCBS3aHHbIX W (MNK) B3aMMOLEMCTBYOLIMX BUOOB Aes-
TENbHOCTM, UCNOMNb3YOLKUX UNu npeobpasyoLnx BXogsl AMs NONyYeHus pesyrnbsrarta.

I punMmedyaHne — B 3aBMCMMOCTI OT KOHTEKCTA «pe3ynbraT» Ha3blBAETCA BbIXOO0M, I'IpO,ELyKLLVIeFI nnn yCJ'IyFCIIﬁ.

3.9 koMneTeHTHOCTL (competence): CNocoBHOCTE MPUMEHSATL 3HAHUSA W HABLIKM AN JOCTUXEHUSA Ha-
MeUYeHHbIX pe3ynsTaToB.

3.10 pokymeHTMpoBaHHaA MHpopmaumua; gokymeHT (documented information): MHdopmaums, koTo-
pas [ooMmkKHa ynpaBnAaThcs M NogaepXmMBaTbcs opraHusauueit (3.1), 1 HOCUMTEeNb, KOTOPbIA €€ COOEPHUT.

Mpumevyanne 1 — [JokymeHTMpoBaHHaA MHbopMauma MoxeT ObiTe Noboro dopmara, Ha nwbom HocuTene n
NPoOUCX0ANTE U3 NM0BOro UCTOUYHMKE.

2
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MpumeyvyaHune 2— [JokyMeHTUPOBaHHAA MHOPMALMA MOXET OTHOCUTLCA:

- K cucTeme MeHemkmeHTa (3.4), BKno4aa cooTBETCTBYOWME npouecchl (3.8);

- MHdopmMauuK, cozgaHHon Ana pyHKUUOHUPOBaHUS opraHu3auun (QokyMeHTauus);
- CBWAETEeNbCTBAM AOCTUrHYTBIX Pe3ynsTaToB (3anuncu).

3.11 pe3ynkTaThl geAatensHocTu (performance): VIamepumblii UTOT.

MpumedaHue 1 — Pesynstatbl 4eATENEHOCTA MOTYT OTHOCUTBCH K KOMWYECTBEHHBIM M KA4ECTBEHHBLIM MOMy-
YeHHbIM BbIBOAAM.

MpumeuvaHne 2— Pe3ynsraTbl AESTENBHOCTU MOMYT OTHOCUTBECA K MEHEOXKMEHTY AEWCTBUIA, Npoueccam (3.8),
npogyKuWu, ycnyram, cuctemam unu opraHusauusm (3.1).

MpumevyaHne 3 — B KOHTEKCTe HACTOSALLEro cTaHgapTa TEPMUH «pe3ynbTaThl AeATeNbLHOCTUY OTHOCUTCH Kak
K pesyneratam, JOCTUIHYTBIM C MOMOLUBI cucteM MW, Tak 1 K pesynsratam, cBA3aHHbIM C CUCTEMOW MeHemmeHTa M.
MpaBunbEHOE TONKOBaHWE 3TOMO TEPMWUHA CTAHOBWUTCSH NOHATHBIM U3 KOHTEKCTa ero ynotpebneHusn.

3.12 nocTosAHHOe yny4weHue (continual improvement): MoBTopAlowWwanca 4eaTenbHOCTE NO ynyYlle-
HWIO pe3ynbTaToB AedTernbHocTu (3.11).

3.13 pesyneTraTMBHOCTHL (effectiveness): CteneHs peanusaumm 3annaHMpoBaHHON AesATeNbHOCTU U 0-
CTVXKEHWUSA 3anNaHNpOBaHHbIX PE3yNbTaToB.

3.14 TpeboBaHue (requirement): YcTaHoBNeHHasa NoTpPeOHOCTL UMW OXXMOaHWe, koTopoe 0bbI4HO Npea-
nonaraetca Unu aengaeTca obasaTenbHbIM.

MpumeuvaHue 1 — Cnosa «obbIMHO NpegnonaraeTca» 03HAYAKT, YTO 3TO OBLLENPUHATAA NPaKTMKa OpraHn-
3aumu (3.1) 1 3aMHTEpecoBaHHbLIX CTOPOH (3.2), YTO paccMaTpMBaeMble NOTPeBHOCTM UNKU CXOaHUa nNpednonaranTes.

MpumevyaHune 2 — YcTaHOBNEHHbIM ABNAETCA Takoe TpeboBaHWe, KOTopoe onpedeneHo, HanpuMmep, B JOoKy-
MEHTMpOoBaHHOW MHpopmMaumu (3.10).

3.15 cooTBeTcTBUE (conformity): BeinonHeHue TpebosaHus (3.14).

3.16 HecooTBeTcTBUE (nonconformity): HeebinonHeHwe TpeGosanua (3.14).

3.17 xoppekTupylowee gecTeue (corrective action): [leicteue, NnpeanpuHATOe AnA ycTpaHeHUs npu-
YnHbI HecooTBeTcTBKSA (3.16) M NnpedynpexaeHus ero NOBTOPHOMO BO3HUKHOBEHUS.

3.18 aygwuT (audit): Cuctemartmyeckuin n HezaBuUCUMbIR npouecc (3.8) nony4yeHnsi CBUAETENLCTB U UX
06bEKTUBHOTO OUEHWBAHWA NSt YCTAHOBMNEHWA CTENEHW COOTBETCTBUS KPUTEPUSIM ayauTa.

Mpumeuvanune 1— Ayaut moxeT ObiTb BHYTPEHHMM (ayaWT, MPOBOAMMLIA NEPBON CTOPOHOW), BHELLUHWUM (ayauT,
NPOBOAMMBIA BTOPOW UMK TPEThLEW CTOpoHaMu) NBO COBMECTHBIM (ayauT, NpoBOAUMBIA Ons ABYX unu Bonee cuctem
MeHeXAMeHTa O4HOBPEMEHHO).

MpuMmedyaHune 2 — BHyTpeHHWIA ayguT NPOBOOUTCH CaMoOi opraHusaunen (3.1) unum oT ee MMEeHW BHELUHeWn
CTOPOHOW.

Mpumeuvanne 3— «CeBuoetenscTBa ayauTa» 1 «kputepumn ayauta» onpegenexsl B ICO 19011.

3.19 namepenme (measurement): MNpouecc (3.8) cnpegeneHns 3HaveHus.
3.20 moHuTOpUHT (Monitoring): OnpegeneHne ctatyca cucTemel, npouecca (3.8) unu gencteuvs.

M pnMmevyaHune — Ona onpegeneHusa ctatyca MOXET BO3HUKHYTb HeoBxoauMOoCTb NpoBepPuTb, MPOKOHTPONN-
poBatk MNK OTCNEOUTb.

3.21 ynpaBneHue (puckom) (control): Mepbl, HanpaBneHHbie Ha COXpaHeHUe U N3MeHeHne pucka (3.7).

M puMmeyHYyaHne 1 — yl'lpaBJ'IEHVIe PUCKOM OXBaTbiBAET, HO HE OrpaHn4mBaeTCcA 3TUM: NpPOUeCcChl, NONMUTUKY,
yCTpOI:"ICTBEl, MeTOAbl N Opyrue cpedcTBa, NCNorb3yeMble ANA COXpaHeHUA U M3aMeHeHNUA PUCKa.

n puMmedaHue 2 — yl'lpaBFIEHVIe PUCKOM He BCerga MOXeT NpUBeCcTr K 3annaHnpoBaHHbIM UK OXKWaaeMbIM
pesynktataMm U3MeHeHMUA pUCKa.

[MCO 31000:2018, 3.8]
3.22 pykoBogsawmir opraH (governing body): Jluyo wnu rpynna nuuy, KoTopblie oTBe4arwT 3a paboTy op-
raHu3auuy 1 ee COOTBETCTBUE TpeboBaHKUSM.

MpumedaHue 1— HeKkoTopble opraHMaauuu, 0COBEHHO HeBOMNbLUME, MOTYT HE UMETb YNPAaBNAOLLEro OpraHa,
OTAENBHOTO OT BLICLLETNO PYKOBOLCTBA.

Mpumeuyanue 2— B cocTas pykoBOOALENO OpraHa MoryT BXOAMTb, HO HE OrPaHUYMBAKOTCSH HIKECTEAYHOLWUM:
COBET AUPEKTOPOB, KOMUTETHI NPaBMNeHusa, HabnogaTensHelil COBET, COBET NoneYuTeneil U HagaupaTenei.

[MCO/M3K 38500:2015, 2.9]
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3.23 uHdopmaumoHHaa 6esonacHocTb (information security): CoxpaHeHue KOH(UAEHLMANbHOCTH,
LLeNOCTHOCTH U AOCTYMHOCTU MHDOpMaLun.

I punMevYyaHne — 3707 TEPMWH MOXET BKNKOYaTh B cebaun apyrue oononHUTenbHbIE CBOWCTBA, Takne Kak nog-
JIMHHOCTL, NOOOTYETHOCTL, HEOTKa3yeMOCTb U AOCTOBEPHOCTD.

[MCO/M3K 27000:2018, 3.28]

3.24 oueHka BosgencTBuAa cuctembl MU (Al system impact assessment): PopmMann3oBaHHbIA JOKY-
MEHTMPOBAaHHBIA MpoLecc, NOCPeACTBOM KOTOPOro opraHv3auus, paspabaTbiBatollas, npefocTaBnsioLlas
UMK UCMOMb3YKLLAA NPOAYKTEI UK yCryrn ¢ npumeHeHuem UMW, BLIABMSET, oLeHMBAET BO3AENCTBUE HA OT-
OenbHbIX MWL, rpynbl AU, coluManbHble rpynnbl U NPUHUMAaET COOTBETCTBYIOLLME MEpbL.

3.25 KadecTBO AaHHbIX (data quality): XapakTepucTika JaHHbIX, NOKa3blBalowWwasi cTeneHb WX COOTBeT-
cTBKS TpebOBaHWAM OpraHM3auun K JaHHbIM ONs pelleHns COOTBETCTBYIOLEeN 3a4a4uu.

[MCO/M3K 5259-1:2024, 3.4]

3.26 asaBneHue o npumeHumocTu (statement of applicability): [JokymeHTUpOBaHWE BCeX HEOBXOANMbIX
Mep ynpaeneHus (3.21) u oBocHoBaHWE AN UX BKITHOYEHUS UM UCKITHOYEHUS.

MpumevyaHue 1— OpraHu3daumsa MOXeT BbiBpaTb HEOBXOAMMEIE el MEepbI YNPaBINeHWs, NepevncrieHHbIe B Npu-
NOXEHWN A, UMK PAacCCMOTPETb HEOBXOAMMOCTb JONOMHUTENBHBIX MEP YNPaBMNeHUs, YCTAHOBMEHHLIX CAMOI OpraHu3aume.

MpumeyaHue 2— B cooTBeTCcTBUM C TPeOOBAHWAMM HACTOALLErO CTaHAaPTa BCE BbIABNEHHbLIE PUCKU OOIKHbI
BBITb 3340KYMEHTUPOBaHLI opraHusauuein. Bce BbISBNEHHbIE PUCKM U MEpPBI MO yNpaBMNeHWo puckaMu (Mepbl ynpaene-
HWA), YCTaHOBMNEHHbBIE AN UX YCTPAHEHUS, OOMKHBI BbITh OTPaMeHbl B 3adBNeHMU O NPUMEHUMOCTH.

4 Cpepa opraHusauum

4.1 MNoHumMaHWe opraHMsauuun U ee cpeabl

OpraHusauus omKHa onpeaennTh CBA3aHHbIE C ee LIeNnaMu BHELLHWE U BHYTPEHHWE (hakTopbl, KOTopbie
BMUAKOT HA CNOCOBHOCTL AOCTUYb HAMEYEHHbIe pe3ynbTaThl ANA ee cucTeMbl MeHemxmeHTa V.

OpraHuzauusa OomkHa onpefenvTb, YMECTHO NN YYUTbIBaTb NPW 3TOM M3aMeHeHue knumarta. OpraHu-
3auna JomkHa yduThiBaTe Mpegnonaraemoe HasHadveHue cuctem MW, koTopele pa3pabaTteiBaloTcs, npedo-
CTaBMAOTCH UMK UCNONb3yTCs opraHusayuen. OpraHusauus QormkHa onpedenyTe CBOW PONv B OTHOLUEHWM
cuctem M.

MpumeyaHue 1— Y1obObl NOHATE OPraHU3aLMIO U ee KOHTEKCT, AMA OpraHu3auym MoXeT ObiTe MONe3Ho onpe-
[enuTe CBOK porb B OTHoWeHUK cuctem V. 3Tu ponm MOryT BKNOYATL, HO HE OrpaHWYMBAOTCH HUMKECNeoyLWMMU:

- nocTaBLuKK pelweHui no VI, Bknovas noctaswmnkoB nnatdgopm WA, noctaBLIMKOB NpoaykToB unu yenyr WiA;

- npounssogutenu MW, skntodan paspabotunkoe MW, npoektupoBwmkoB WK, onepaTtopoe WM, TeCTMPOBLUMKOB 1
oueHwmkoB MW, cneuymanuctoB no paseepTeiBaHuio W, cneynanuctoB no yenoeedeckomy daktopy WM, akcneptos B
npegmMeTHoN obnacTti, cneuuanucToB No oueHKe Bo3gencTeua MW, nocTaBLMKOB, CNELManUcToB Mo YNpaBneHno 1 Haa-
3opy 3a LU,

- notpebutenu MW, Bkntoyan nonb3osatenen MU;

- napTHepbl no WU, Bknowas cuctemHoro nHTerpatopa M 1 nocTaBlimka AaHHbIX;

- cybwekTbl UM, BkNiovasa cyObekTbl OaHHbLIX WM Apyrue cyObeKkThl;

- COOTBETCTBYHOLLME OpraHbl BNacTW, BKIKYasA AUPEKTUBHbLIE W PEryNUPYHOLLME OpraHbl.

[MoopoBHoe onucaHue atux ponen npueedeHo B MCO/MIK 22989. Kpome TOro, Tvnbl poner U Ux B3aMMOCBA3b C
MU3HEHHBIM UMKNom cucTeMbl VA Takke onucaHel B cucTteme ynpaeneHnsa puckamu A [29]. Ponu opraHnsaumv onpene-
NAT NPUMEHUMOCTE U CTEMNEHL NPUMEHUMOCTH TPeOOBaHWIA U Mep YNpaBneHus, N3N0XKEHHBIX B HACTOALLEM cTaHaapTe.

[fpumevyaHue 2 — BHewHWe N BHYTPEHHUE (DAKTOPLI, NOANEXaLlMe PELUEHNIO B COOTBETCTBUM C HACTOALLUM
MYyHKTOM, MOTYT BApbMpPOBAaTLCH B 3aBUCHMOCTY OT POMEN W IOPUCOVKLMW OpraHmM3aumm U Ux BNUsSHUS Ha ee cnocobHOCTbL
pocturate NpeanonaraemMbix pesynstatoB Mpu NOMOLLM cucTeMbl MeHegxmeHTa WA, OHu MoryT BkoYaTh B cebs, HO He
OTPaHUYNBAOTCA, HIBKECTIEOYIOLLM:

a) paccMOTpPEHWEM BOMPOCOB, CBA3AHHbLIX C BHELLHEN CPeo opraHn3aLuuvn, Takux Kak:

1) npumeHnMble ropuandeckue TpeboBaHKs, BKMKYas 3anpeLeHHoe ucnonssosaxue UK,
2) nNonuTKKK, PyKOBCOSLIMUE NPUHLUMMBI U PELLEHUS PETYMUPYIOLLMX OPraHoB, OKa3blBaloLWe BIUSHUE HA TOMKOBA-
Hue unu obecnedeHne cobnwaeHUsa PUaNYeckux TpeboBaHui Npu pa3paboTke 1 Mcnonb3oBaHuKu cuctem A,

3) cTUMYynbl UMM NOCNEACTBKA, CBA3aHHLIE C NpeanonaraemMon LUenbio U ucrnons3osaHnem cuctem WA,
4) kyneTypa, Tpaguuun, LEHHOCTK, HOPMbI U 3TWKa B OTHOLLEHUW pa3paboTku 1 ucnons3oBaHua UK;
5) KOHKypeHTHas cpefa v TeHAeHUWW ONA HOBLIX MPOLYKTOB W YCNYT, UCNOMb3yLWmnx cnctemsl VA
4
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b) paccmoTpeHneM BONpPOCOB, CBA3aHHbIX C BHYTPEHHEN Cpedoi opraHu3aumm, Takux Kak:
1) opraHusauuoHHas cpeaa, ynpaeneHue, uenu (cm. 6.2), nonntukn 1 npouenypsbl;
2) noroBopHble 0B6A3aTENLCTRA;
3) npegnonaraeMmoe HasHadeHue cucteMel MW, koTopas Byoet paspaboTtaHa Unum Mcnonb3oBaHa.
MpumeyaHue 3 — Ponb opraHusauumn MoxeT BbITb onpefeneHa obsasarenscTeamu, CBA3AHHBIMK C KaTeropms-
MW JaHHbIX, KOTOpble 0bpabaTeiBaeT opraHMsauuna [Hanpumep, obpaboTymk nepcoHaneHbIX AaHHbiX ([10H) unv onepaTtop
MOH npu obpabotke MNAH]. MHpopmaums o MNOH 1 o ponsx B o6paboTtke MNOH npueedeHa B [23]. Ponu Takxe MoryT onpe-
DEeNATbCA PUANYECKUMI TPeboBaHUAMN, XapakTepHbIMKU 4na cucTem UK.

4.2 NMoHumMaHMe nNoTpebHOCTEN U OXKUOAHMW 3aMHTEPEeCOBaHHbIX CTOPOH

OpraHmsau,m AOIMKHa onpeaennTb!

- 3auHTepecoBaHHbl€ CTOPOHLI, UMELNe OTHOWEeHNEe K CUCTeEME MeHeXXMeHTa nn;

- COOTBETCTBYHOLME TpeGOBaHHH OTUX 3aMHTEpPEeCOBaHHbIX CTOPOH;

- Kakue n3 3tnux TDESOBBHVH;I 6y,£l,yT BbIMOMHEHbI C MOMOLLBI0 cUCTEMbI MeHegKMeHTa UA.

n puMmedaHue — COOTBeTCTByI'OLLI,VIE 3anHTepeCcoBaHHble CTOPOHbI MOTYT UMETb TpeﬁOBaHIﬁH, CBA3aHHbIE C
n3MeHeHunem KnmmMmara.

4.3 OHPE,D,EHEHHB obnactu NMPpUMEeHeHNA CUCTeMbl MeHeAXXMeHTa UCKYCCTBEHHOIo MHTennekKkrTa

OpraHusauuns gomkHa onpegennTb rpaHuLbl cucTeMbl MeHegxMeHTa MIM n oxeaTeiBaemyto eto gestens-
HOCTb, YTODbI YCTaHOBWUTL 0BNacTb ee NPUMEHEHWS.

Mpw onpegeneHnn obnacT NpUMEHEHWUS OPraHM3aLUms AOMmKHa paccMaTpuBeaTh:

- BHELHWEe W BHYTpeHHUe dakTopbl (cM. 4.1);

- TpeboeaHus (cMm. 4.2).

O6nacTe NnpUMeHeHWs JOMKHa BbITe 3a00KyMEHTUPOBaHa.

O6nacTbe npumeHeHWs cucTeMbl MeHedxmeHTa VW gomkHa onpenensTe AeATENbHOCTE OpraHu3aunn B
OTHOLeHWW TpeboBaHWIl HACTOALWEro CcTaHAapTa K cucteMe MeHexkMeHTa VW, pykoBoaCTBY, NNaHWPOBaHuIo,
nogfepkKe, akcnnyarauuu, Mpou3BoaUTENLHOCTH, OLEHKe, YIYYLLIEHUI0, MepaM ynpaeneHus 1 Lensm.

4.4 Cuctema MeHeOXXMeHTa NCKYCCTBEHHOIo MHTEeIJIeKTa

OpraHmau,Mﬂ AOImKHa pa3p860TaTb, BHEOPWUTb, NOOAOEPXNBATL B paﬁoqu COCTOAHUWU, NOCTOAHHO YIny4-
waTtb N JOKYMEHTUPOBATb CUCTEMY MEHEXKMeHTa MW, Bknouas HEO6XO,D,MMbIe npouecchbl 1 UXx B3auvmogemn-
CTBME B COOTBETCTBMA C TDEGOBaHMHMM HacToALWero ctasHgapTra.

5 INnpepcrTBO

5.1 NnpgepcTBO U NPUBEPKEHHOCTbL

Bricwee pykoBoACTBO AOMKHO OEMOHCTPMPOBAaTb CBOE NUAEPCTBO U MPUBEPKEHHOCTb B OTHOLUEHWM
cucTeMbl MeHedkMmeHTa MIA nocpeacTeom:

- obecnedveHus pa3paboTki nonuTukK (cM. 5.2) n uenei (cm. 6.2) B obnactn N, KoTopble cornacyTcs
CO cTpaTerMyeckvM HanpaeneHneM AesATenbHOCTU opraHnsaumm;

- obecne4eHus nHTerpaumm TpeboeaHuii cuctembl meHemkmeHTa MIA B fenoBbie npouecck! opraHn3auum;

- obecneveHnss 4OCTYNHOCTM PecypcoB, HeobxooumbIX ANA cucTembl MeHegxmeHTa UU;

- pacnpocTpaHeHWs B OpraHu3auWn NMoHWMaHus BayKHOCTW pesynbsraTuBHoro ynpaenexdus MK u coot-
BETCTBUA TpeDoBaHMAM cucTeMbl MeHemxMeHTa UU;

- obecneveHust JOCTWXEHWSA cUCTEMOMN MeHemxMeHTa N HaMeveHHBIX pe3ynbLTaTos;

- BOBMEYEHWs, PYKOBOOCTBA W OKa3aHWs Nogaep kv y4actus paboTHMKOB B obecneveHnn peaynbTaTtue-
HOCTW cucTeMbl MeHedxmeHTa UWA;

- MOOAEPXKKN MOCTOAHHOTO YNyYLUEHNS;

- MOOAEPKKN OPYTrMX COOTBETCTBYKOLUMX PYKOBOAMTENEN B AEMOHCTpauMm MMy nuaepcTea B cpepe ux
OTBETCTBEHHOCTMU.

n puMedaHUue 1 — ynmpeﬁneme cnoea «bwu3Hec» B HacToALLEM CTaHOdapTe MOXHO TONKOBaTb B WKMPO-
KOM CMbICIe KaK O3HaYawuwee Te BWObl O€ATENbHOCTKM, KOTOPble ABMAKTCA KNHOYeBbIMKU ONA Luenen CyleCTBOBaHWA
opraHn3auun.
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MpumevaHne 2— Co3gaHue, NOOLIPEHUE M MOLENMPOBaHWE BHYTPU OpraHM3aumMi KynsTypbl OTBETCTBEHHOTO
noaxoga K UCMonb30BaHWio, paspaboTke 1 ynpasneHuto cuctemamun MW MoxeT cTaTe BaXHOW LemMoHCTpaunei npusep-
KEHHOCTM U NUAEPCTBa CO CTOPOHLI BhICLIEro pykoeoacTea. ObecnedyeHne ocBeAOMMNEHHOCTU U coBniogeHus Takoro oT-
BETCTBEHHOrO Noaxoaa, a Takke nogaepkka cucTeMel MeHemkMeHTa VW nocpecTBOM NuaepcTBa MoryT cnocobeTBOBaTh
ycrnexy cuctemMbl MeHegkmeHTa .

5.2 MonuTtuka B o6nactu WUCKYCCTBEHHOIo MHTennekKkTa

Beicliee pyKoBOACTBO AOMKHO paspaboTate nonuTuky B obnactn UM, koTopas:

a) COOTBETCTBYET HaMepeHUsM opraHusaunm;

b) cozpaeT ocHoBY ansA yctaHoBNeHus uenew B obnactu MU (cm. 6.2);

c) BKrnto4aeT B cebsi 06A3aTenbCTBO COOTBETCTBOBaTE NPUMEHWMbIM TpeboBaHusaM;

d) BknoyaeT B cebs 06A3aTENBLCTBO NOCTOSAHHO yNy4ylwaTh cucTemy MeHegxmeHTa M.

MonuTtuka B obnactn NN gomkHa:

- ObITb JOCTYMHOW 1 AOKYMEHTUPOBAHHOW;

- CCbINaTbCsl Ha Apyrue NonuTUKKM opraHu3aunu, rae ato NpUMeHnmo;

- OOBOAMTLCSH A0 cBedeHus paboTHMKOB opraHuaaumu,

- ObITb 4OCTYMHOW ANSA 3aMHTEPECOBaHHBIX CTOPOH, rae 370 Heobxoaumo.

Mepbl 1 uenw ynpaenenvs ans paspabotku nonutukum B obnactn MW nepeuncnerel B Tabnuue A.1
(nyHKT A.2). PYKOBOACTBO NO BHEAPEHUIO 3TUX MEpP ynpaBrneHWsi NpueeadeHo B B.2.

MpumeyvaHune — PekomeHdauuu ang opraHuzaumii npu paspaboTke nonutuk B obrnactu MW npueeneHsl B [27].

5.3 DYHKUUU, OTBETCTBEHHOCTb U NOMHOMOYUS

Bricwee PYyKOBOACTBO OOJIKHO obecneynTb B opraHn3auummn pacnpegeneHmne cCooTBeTCTBYHLWNX obsi3aH-
HOCTEW, OTBETCTBEHHOCTU M NMOSTHOMOYMNA.

Beicwee PYKOBOACTBO OOJIKHO pacnpenesinTtb OGHEE{HHOCTVI, OTBETCTBEHHOCTb U NOJNTHOMO4YUA!

8) Aansa obecneyeHun COOTBETCTBMSA CUCTEMBI MeHeIKMeHTa A Tp86DBaHMFIM HacToAlWlero craHgapta,

b) OTHETHOCTW BbiCLUEMY PYKOBOACTBY O pe3ynbrartax beHKLIMOHVIpOBaHMF! cucTembl MeHegMmeHTa .

MpumeyvyaHne — Mepbl ynpaBneHns Ansa onpegeneHuns v pacnpegeneHuns ponei n obszaHHocTen npusene-
Hbl B Tabnvue A.1 (nyHKT A.3.2). PykoBoOcTBO Mo BHEOPEHWIO 3TUX Mep ynpasneHusi npusegeHo B B.3.2.

6 MnaHunpoBaHue

6.1 JeACcTBUA B OTHOLUEHWUW PUCKOB U BO3MOXHOCTEN

6.1.1 OGLwmMe NnonoxeHun

Mpw nnaHMpoBaHUM B cucTeMe MeHemxmeHTa M opraHusauusa gomkHa ydecTb daktopbl (cM. 4.1) u
TpeboBaHusa (cm. 4.2), a Tarcke onpegennTb PUCKA U BOSMOXKHOCTUW, NOANexXallMe pacCMOTPEHUIO, B LENSX:

- obecneyeHus1 yBEpEHHOCTU B TOM, YTO cUcTeMa MeHemxkMeHTa WA moxeT JOCTUYL HaMeYeHHbIX pe-
3ynkTaToB;

- MpefoTBpaLLeHUsa UMM YMeHbLIEHNS X HeXenaTenbHOro BO3eNcTBUS;

- OOCTWXEHWA NOCTOAHHOIO YNy4lleHus.

OpraHuzauusa gormkHa yCcTaHOBWUTL WM MOOAEpXMBaTb B akTyarbHOM COCTOAHWKM KpuTepuu puckos VN,
No3BONAKLLME:

- OTANYaTb NPUEMIMEMbLIE PUCKKU OT HEMPUEMIEMBbIX;

- MPOBOAUTL OLEHKY pucKoB NIA;

- npoBoAuTb 0BpaboTKy puckos UW;

- MPOBOAWNTL OUEHKY Bo3aencTeus puckos M.

MpumevyaHme 1 — PekomeHdauuv no onpedeneHunio CTENEHM U TUMNA PUCKOB, KOTOPbLIE OpraHn3auWs rotToea
NMPWHATL UM COXPaHATL, NpUBeaeHsbl B [27] n [14].

Opranusaumsa omkHa onpegensaTe PUCKM Y BO3MOXHOCTU B COOTBETCTBUM CO CreayLwnumMin haktopamu:
- nMpegmeTHas obnacTb M cpeda NpUMeHeHusa cuctemsl AU,

- Mpegnonaraemoe UCrnonb30BaHue;

- BHELLHSAS M BHYTpPeHHASA cpea (cm. 4.1).
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MpuMmeyvyaHune 2— B pamkax cucTemMbl MeHem¥meHTa M MOxHO paccmaTpreaTth Bornee ogHon cuctemsl M.
B atom crnyyae BO3MOXHOCTM 1M BapuaHTbl MCMONb30BaHWUA CMNEQYET onpefenate Ans kaxaon cuctemsl VA nnv rpynnel
cuctem UA.

OpraHusauund gomkHa nnaHvpoBaTh:
a) Oe’cTBUSA MO pacCMOTPEHWIO 3TUX PUCKOB M BO3MOXHOCTEN;
b) TO, KakMum obpazom:
1) wHTerpupoBaTth W BHeApPATL 3TW AENCTBKUA B NpoOLecckl cMcTemMbl meHegxMmeHTa MU,
2) oueHMBaTb pe3ynbTaTUBHOCTL 3TUX OEACTBUN.
OpraHn3auns OoMmKHA COXpaHATb AOKYMEHTUPOBaHHY MHAOPMAaLUIo 0 AEACTBUSX, NPeanpUHATLIX ANS
BbISIBMIEHUS U PACCMOTPEHMWS PUCKOB M BO3MOXHOcTel M.

MpumeyaHue 3 — PekomeHgauuu no opraHv3auun ynpaBneHna puckamun Ans opraHn3aumin, npegocTaBnsio-
LLMX UMK UCNOMb3YIOLWNUX NPOAYKThI, cucTeMel U yenyr I, npueeneHsl B [14].

MpumeyaHue 4 — Cpena opraHu3aummn n ee 4eATeNbLHOCTE MOTYT OKas3biBaTb BNUSHWE Ha OesATeNbHOCTL Op-
raHu3aLmny No ynpasneHuo pUuckamu.

MpumeyaHue 5— Cnocob onpegeneHns pucka v, cnegoBaTensbHo, NpeacTaenenua o6 ynpasneHun puckamm
MOXET BapbMpoOBaTbLCH B 3aBMCMMOCTK OT paznuyHblx cchep gedtensHocTy. OnpegenexHne pucka, UsnoxeHHoe B 3.7, no-
3BOMSET NONY4YUTEL LUMPOKOE NpeacTaBlieHne O pUcKe, MPUMeEHUMOoe K Nioboi cdepe AeATensLHOCTH, Hanpumep, K ynoms-
HyTeIM B D.1. Ponb opraHnzaumny B paMKax OUEHKW PUCKOB 3aKNioYaeTcs B TOM, 4ToBbl cHaYana NpvHATE BUOEHWE pUcKa,
afanTUpOBaHHOE K ee cpeae. 3T0 MOXET BKMIOYaTh NOAX0L K puckam ¢ MOMOLLLIO ONPedeneHnid, MCNone3yeMblX B pasnmnyd-
HbIX chepax OeATensHOCTH, AN KOTopbIX paspabaTteiBaeTcsa u ucnoneayercs cuctema M, Takmx kak onpegenexune ns [7].

6.1.2 OueHKa PUCKOB MCKYCCTBEHHOIO MHTENMNEKTa
OpraHusauuns gomkHa onpegenuTe U BHEOPUTE NpoLecc oueHK puckos VW, KoTopblid JOMmKeH:
a) ocHoBbIBaTLCSA Ha nonuTtuke B obnactn M (cm. 5.2) n yenax MW (cm. 6.2) u cormacoBaTtbCcsi C HUMMN.

MpumeyvaHune — [lpu ouyeHke nocnedcTBul B pamkax 6.1.2 d) 1) opraHnsauma MOXeT UCNOoMNb30BaTk OLEHKY
BO3aencTBUA cucteMbl M, Kak ykasaHo B 6.1.4;

b) 6bITE paspaboraH Takum obpazom, YToOLI MOBTOPHLIE OLEHKWU puckoB W naeBanu HenpoTuBopeun-
Bble, LOCTOBEPHLIE W CONOCTaBUMbIE Pe3ynbTaThl;
C) onpenensiTb PUCKW, KOTOPLIE MOMOralT UMW NPensTCTBYIOT 4OCTMXKeHUO uenein UI;
d) npoBoaWTb aHanus puckos MW:
1) oueHVBaTb NOTEHUManbHble NOCMNEeACTBMS ANA OpraHv3auuy, oTOeSIbHbIX JIUL W COLManbHbIX
rpynn, KOTOpble MOTYT MPOU30NTW B pe3ynkTaTe HacTYNMeHUs BbISIBIIEHHbIX PUCKOB;
2) oueHMBaTL peanbHyH BEPOATHOCTL HACTYNINEHUs BhIIBMEHHbLIX PUCKOB;
3) onpenensiTb YPOBHWU PUCKOB;
e) oueHuBaTb puckun MW, 1. e.:
1) cpaBHMBaTL pesynbTaThl aHanusa puckos MW ¢ KpUTepUsIMM pUCKOB, YCTAHOBMEHHLIMW B COOT-
BeTcTBMKM € 6.1.1;
2) onpenensTe NPUOPUTETHOCTE 0DPaBOTKM NpoaHanNM3npoBaHHbIX puckos V.
OpraHuzaumsa 0omKkHa XpaHUTe JOKYMEHTUPOBaHHY MHOPMaLMI0 0 NpoLlecce oueHKn puckor .
6.1.3 O6paboTka pMCKOB MCKYCCTBEHHOrO MHTENMNeKTa
Onupasice Ha pe3ynbTaTtbl OLEHKM PUCKOB, OpraHn3aunsi 4omkHa onpeaennTe npouecc obpaboTtku pu-
ckoB UW:
a) aons Bbibopa noaxoaswux BapuaHTos obpaboTkm puckos UU;
b) onpeneneHus Bcex Mep ynpaeneHus, HeobxoouMMbIX OMs peanu3aunn BelbpaHHoro(bix) BapuaHTa(oB)
obpabotku puckoB MW; cpaBHEHUSA Mep yNpaBrneHus, onpefeneHHbIX B COOTBETCTBUM C yKa3aHHbIMWU B Mpu-
noxeHuu A Ons NpoBEPKM TOrO, YTO HUKaKNe HeobXoauMble Mepbl yNpaBneHust He Bbinu ynyLLeHbl.

MpumeyaHnue 1— B npunoxeHuu A NnpuBedeH NepeYyeHb OCHOBHLIX MEDP YNPaBNeHUa AnA OCTUXEHUS opra-
HWU3aLMOHHBIX Lienei U paccMOTPEHWS PUCKOB, CBA3aHHbLIX C NPOEKTUPOBAHUEM U UCMONb3oBaHWeM cuctem MU,

C) onpegeneHns Mep ynpasneHusa U3 NpunoxeHnss A, HeobxodWMbIX AN peanu3auvn BapuaHToB 06-
paboTku puckos VW;

d) onpegeneHns HeobxoOMMOCTW JOMNOMHUTENbHbLIX MEp ynpasneHus (MOMUMO yKa3aHHbIX B MpUoxe-
HUM A) AnA peanusauunm Bcex BapumaHTos 06paboTKM PUCKOB;

e) o63opa NpuBEAEHHbIX B NPUNOXEHMA B pyKoBOASILLUMX yKasaHWil No BHEOPEHWIO MeEpP yNnpasneHus,
onpefeneHHsIx B b) u c).
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Mpumeyvanune 2 — Llenn ynpaeneHns HesBHbIM 06pa3zom BKMNIOYEHLI B BhIDpaHHbIe Mepbl ynpaeneHus. Opra-
HU3aUns MOXET BblibpaTh HEOOXOAMMBIE €1 MEPLI U LIENW YNpaBneHus, NepedncrneHHsle B npunoxeHun A. lNprueegeHHble
B MPUMNOXEHUA A Mepbl U LENU yNpaeneHUs He SBRMAKOTCS MCYEPMNbIBAKOLIMMKA, U OpraHn3aLnsa MOXET pacCMOTPETL He-
06x0QMMOCTE LOMOMHUTENEHBIX MEp YMpaBneHua U uenei ux npumeHeHus. Mpu HeoBXoOMMOCTU opraHu3auns MOXeT
pazpabaTeiBaTe MepbI yNpaBneHus unu 6paTte Ux U3 CyLLEeCTBYIOLLIMX UCTOMHUKOB. YnpaeneHue puckamun MW moxeT bbiTb
VHTErpYpOBaHO B ApYrMe CUCTEMbI MEHEMKMEHTA, ECNN 3TO NPUMEHUMO;

f) mogroToBKK 3asBMNEeHUst O MPUMEHMMOCTH Mep yrNpaBreHns, KOTOpoe COoepPXMUT: HeoBxoaumble Mephl
ynpasnexuusa [cMm. b), c) u d)]; oBocHoBaHWe WX MPUMEHEeHWs; MHOPMaLMWIo 0 TOM, peanu3oBaHbl UM HeT
HeobxoguMmble Mepbl ynpaerneHus; o6ocHOBaHWe HenpuUMEHEHWs Mep yrnpaBneHusi, NpeacTaBneHHbLIX B Npu-
noxeHun A. OBocHoBaHWe ONA HEeNpUMeHEeHUs Mep YNpasleHusl MOKeT BKMNoYaTh clydau, Korga Mepsl
yrpaBneHvs He CYMTalTCs HEOBXOAMMBLIMW B pe3ynsTaTe OLUEHKU PUCKa U KOrda OHW He NpegycMaTpuBaoTCs
NPUMEHUMBIMU BHELIHUMUW TpeboBaHuAMKU (UNKU NoAnaaaoT Nod UCKMKYEHWA B COOTBETCTBUM C HUMM).

MpumevaHmne 3 — OpraHu3aunsa MOXET MPefOCTaBUTb JOKYMEHTUPOBaHHbIE 0BOCHOBAHMA OMA UCKMIOHYEHUs
nobbix Uenen ynpasneHus B LENOM WNKU ANA KOHKPeTHbIX cuctem WA, 6yab TO nepevncrnieHHble B NPpUNoxXeHun A wnm
YyCTaHOBINEHHbIE CaMoi opraHuaalnei;

g) paspabotku nnaHa obpaboTtku puckos V.

OpraHu3auns gormkHa nonyYuTb OT HA3Ha4YEHHOrO PYKOBOOCTBA cornacoBaHwe nnaHa obpaboTtkm pu-
ckoB MW v npuHaTHe ocTatouHelx puckoB WA Bnagensuamu puckos. Heobxogumble Mepbl ynpaBneHust OMmx«-
Hbl BbITb:

- corrnacosaHbl ¢ LensaMu, ykasaHHbIMK B 6.2;

- OOCTYMHbI B BUAE AOKYMEHTUPOBAHHOW MHbopMaumw;

- OOBeAeHbl A0 CBeAeHWsl BHYTPW OpraHu3aunu;

- OOCTYMHBI 3aMHTEpPecoBaHHbIM CTOPOHaM B criyvyae HeobxoanmocTw.

OpraHu3saumsa JomKHa XxpaHUTb OKYMEeHTUPOBaHHYI0 MHopMauuio o npouecce obpaboTkm puckos NN.

6.1.4 OueHka BO3OeNCTBUA CUCTEMbI MCKYCCTBEHHOTO MHTENMNEKTa

OpraHu3auna JormkHa onpegenuTb NPoLece OLEeHKWM NOTeHUWanbHbIX NOCNEACTBUA ANSA OTAEMbHbLIX NKL
UNK rpynn nvu, ona Tex v gpyrux nnbo gnsa coumnansHeIX rpynn, KOTOPbIE MOryT BO3HWKHYTh B pe3ynksraTte pas-
paboTku, NpegocTaBneHns Ny ncnonb3osaHus cuctem UK.

Ouenka BoagencTeua cuctemsl MW gomkHa onpenensitTe NoTeHUManbHble NOCNeACcTBUS pas3BepThiBa-
HW#, NpegnonaraeMoro UCNonb3oBaHWs W MPOrHO3MPYEMOro HenpasWbHOMO UCMNOMb3oBaHWa cuctemsl VN
ANsi OTAEMbHBLIX NUL UAW TPYNN A1L, ANA TeX U Apyrux nubo Ans coumanbHbIX rpynm.

OueHka BosgencTemA cuctemel MM gomkHa yunTbiBaTh KOHKPETHYHO TEXHUYECKYIO U COLManbHY0 Ccpeay,
B KOTOpPOW paseepHyTa cuctema M, n npyuMeHMMbie I0pUCOUKLIMN.

Peaynstat oueHKM BO3AEWCTBUA HA CUCTEMY AOMKEH ObITh 3a4oKymeHTWpoBaH. [pu HeobxoanmocTu
pes3ynbTaThl OLEHKN BO34ENCTBMA Ha CUCTEMY MOTYT BbiTh 4OCTYMHbLI COOTBETCTBYIOLWMM 38MHTEPECOBaHHbLIM
CcTopoHam crnocoGom, onpeneneHHLIM OpraHu3aumen.

OpraHuzaunsa JOomKHa y4uTbIBaTh pPe3ynbTaThl OLEHKW Bo3gencTBus cuctemel MW B cBOEW OLieHKE pUCKOB
(cm. 6.1.2). B Tabnnue A.1 (MyHKT A.5) NnprvBegeHbl Mepbl yNpaBneHna 4ns oueHKW Bo3gencTens cuctem M.

[MfpumeyvyaHume — B HekoTopbiX cniydasx (Hanpumep, B cuctemax M, Kputnuyeckn BaxHbIX Ana obecnedyeHms
Be3onacHoCTW UMK KOH(MAEHUNANEHOCTM) OpraHu3aumsa MoxeT notpeboBaTk, 4ToDb! OLeHKa BO3AEWCTBUSA NPedMeTHo-
OpyeHTUpoBaHHON cucTeMbl VA (Hanpumep, BNuaoLWwei Ha BeaonacHoCTb, KOHUAEHUMaNnbHOCTL UMW HAa CUCTEMY OXpa-
Hbl), MPOBOAMNACH B pamkax obLuen AeATenbHOCTY OpraHn3aLmin No ynpasnexHnio puckamu.

6.2 Llenu UCKYCCTBEHHOIo MHTeNnNeKTa U nnaHupoBaHme UX JOCTUXEeHUA

B opraHusaunu gomxHbl 6biTb ycTaHoBNEHs! Lenu VA npyuMeHMTeNbHO K COOTBETCTBYHOLUM OyHKUMAM
W YPOBHAM yNpaBneHusi opraHv3aunen.

Uenn MW oomkHbI:

a) BbITb cornacoBaHHbIMK C NONUTUKON B obnactu MK (cm. 5.2);

b) BbITb M3MEPUMbIMK (ECNM 3TO NPAKTUYECKM OCYLLECTBUMO);

C) y4YMTbIBATb NpUMeEHUMBIE TpeboBaHusa VW;

d) noanexaTb MOHUTOPWHIY C TOYKW 3pEHUS JOCTUKEHUS;

e) ObITb JOBeAeHbl 40 CBEAEHWS BCEX 3aUHTEPECOBaHHLIX CTOPOH;

f) npv HeoBXOAMMOCTH aKTyanuManpoBaThLCH;

g) BbITb OCTYNHBIMW M NPUMEHATLCH KaK AOKYMEHTMPOBaHHasa nHdopMaums.
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Mpw nnaHMpoeaHum cnocoboB AocTMKeHWA uenein B obnactn MM opraHn3aums OonkHa onpeaennTs:
- YTO AOMKHO BbITh cOenaHo;

- Kakue Ansa aToro TpebylTca pecypchl;

- KTO 6YOEeT HeCTM 33 3TO OTBETCTBEHHOCTL;

- CPOKU OOCTMXEHUS Lenei;

- Kakum o6pasom ByayT OLeHUBATLCS MOMyYeHHbIe pe3ynkTaThl.

MpumeuvaHune — HewucknounTenbHbld NepedeHs Uenen WA, cBasaHHbIX ¢ ynpaBneHWeM puckamu, NpuBegeH
B npunoxenuu C. Llenu u Mepsbl ynpaeneHua Ang onpeferneHns Leneil OTBETCTBEHHOW pa3paboTkn U MCMONb30BaHWA
cucteMm M, a Takke Mepbl Mo MX OOCTUXEHUIO npeacTaBneHbl B Tabnuue A.1 (nyHkTbl A.6.1 1 A.9.3). PykoBoacTBo no
BHEOPEHUIO YKa3aHHLIX Mep ynpaeneHus npeacraeneHo B B.6.1 1 B.9.3.

6.3 NMnaHupoBaHWe U3MEHEHUN

B Tex cny4dyasax, Korga opraHn3auusa BblABIAET HeoBXo0ANMMOCTb B M3MEHEHUAX CUCTEMbI MEHEIKMEHTAa
MW, 3T n3aMeHeHUs OOMKHbI OCyLLeCTBNATLCA Ha NraHOBOW OCHOBE CUCTEMHbLIM 06D830M.

7 CpepnctBa obecneyeHus

7.1 Pecypcbl

Opransau,Mﬂ AO0JDKHa onpenenntb U obecneuyntb Hanudue pecypcos, HEOSXO,EI,I/IMI:IX Ana co3faHnA,
BHeOpeHWA, noaaepxKnM U NOCTOAHHOIO ynydlweHnA CUCTeMbl MEHEKMEHTa .

MpumedyaHune — Llenuu mepol ynpaeneHus pecypcamu M npuseneHsl B Tabnuue A.1 (nyHKT A.4). Pykosoa-
CTBO MO BHEAPEHWIO yKasaHHbLIX Mep ynpaeneHus npueedeHo B B.4.

7.2 KoMneTeHTHOCTb

OpraHuzauns gomnxkHa:

- onpenenuTb HeobxXoauMYyo KOMMNETEHTHOCTL N (a), BeinonHsawwmx(ero) paboTy nog ee ynpaBneHu-
€M, KOTopasi oKasblBaeT BNUSHWE Ha pe3ynbTaThl AeATENbLHOCTU M PE3YNbTaTUBHOCTL cucTeMbl VU

- obecneunBaTb KOMMNETEHTHOCTb 3TUX MWL HA OCHOBE COOTBETCTBYHLEro 06pa3oBaHus, NOArOTOBKM U
(unn) onbiTa;

- Tam, rae 370 NPUMEHUMO, NPeanpPUHUMAaTEL OENCTBUS, HAaNpasneHHbIe Ha Nony4YeHue TpebyeMoin kom-
NeTeHTHOCTW, U OLEeHUBATbL Pe3ynbTaTUBHOCTL NPEANPUHATBLIX AEACTBUNA.

CoxpaHsTb COOTBETCTBYOLUYI OKYMEHTUPOBaHHYHK MHOPMAaLWIO Kak CBUAETENLCTBO KOMNETEHTHOCTH.

MpumeyaHue 1 — PykoBOACTBO NO pas3BUTUIO YEMOBEYECKUX PECYPCOB, BKINOYAs paccMOTPeHWe Heobxoau-
MOro oneITa, NpuBeaeHo B B.4.6.

MpumedvaHune 2— MNpUMeHUMbIE OEACTBMA MOTYT BKIOYATbL, Hanpumep nposegeHve obyyeHns, HacTaBHUYe-
CTBO WINKW NepepacnpegeneHe 0bA3aHHOCTEN cpean nMeLwmMxcsa paboTHUKOB; UNK e Haem nuu, obnagarowmx Tpebye-
MbIM YPOBHEM KOMMETEHTHOCTU.

7.3 OcBeOOMIMEHHOCTbL

Jluua, BeinonHswLwme paboTy nog ynpasneHneM opraHn3aumu, OMmKHb! BbiTe 0CBEAOMMEHbI:

- 0 nonuTuke B obnactu M (5.2);

- cBoeM Bknage B obecrneyeHne pesynsTaTMBHOCTM CUCTEMbI MeHedkMeHTa VW, BKNwouaa nonb3y oT
ynyJlleHWsa pesynsTaTos geAtensHocTu VU,

- NocrneacTBUSIX HECOOTBETCTBUS TpeBoBaHUAM CMCTEMbI MeHemxMeHTa .

7.4 O6MmeH uHcopmaLmen

OpraHuzaums gomkHa onpegennTb NOPAa0K BHYTPEHHEND U BHelWHero obMeHa MHpopmaunei, 0THoCS-
Leics K cucteme MeHedxMeHTa MW, Bkntovas cnegyollee:

- Kakasi MHcopmMauus ByageT nepefapaTbCs;

- korga ByneT nepenaBaThbcs MHOPMaLMS;

- komy ByneT nepegaBaThbes MHOpMaLns;

- Kakum obpasom ByneTt nepegaeaTthcs MHGOPMaL S,
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7.5 JokymeHTMpoBaHHana MHpopmauma

7.5.1 O6Lwme NnonoxeHus

Cuctema meHegxmeHTa M opraHnsaumm OomkHa BKNKYaTb:

a) AOKYMEHTMPOBaHHYH MHopMauuio, Tpebyemyto B COOTBETCTBUM C HACTOSLLMM CTaH4APTOM;

b) AckymeHTMpoBaHHYI MHOpMaLMio, onpegeneHHyo opraHMsaumnen Kak Heobxogumyto gna obecne-
YeHUs pesynsTaTMBHOCTY CUCTEeMbl MeHemxkMeHTa M.

MpumevyaHne — ObbeM AOKYMEHTUPOBAHHOM MHOPMALWMKM CUCTeMbl MeHemkMeHTa MM ogHol opraHnsauummn
MOXET OTNMYaTLCA OT APYrol B 3aBUCUMOCTM:

- OT pa3mepa opraHusauum U BUaa ee 4eATenbHOCTM, MPOLECCOB, NPOaYKLWK 1 YChyT;

- CRNOXHOCTW NPOLECCOB M UX B3aUMOOENCTBUS;

- KOMMNETEHTHOCTWN paboTHUKOB.

7.5.2 Co3pgaHue u aKkTyanu3auus OOKYMEHTUPOBaHHOM MHdopmMmaumm

Mpw co3gaHuy 1 aKkTyanuaaunum OKYMEHTUPOBAHHOW MHOPMAaLIMK OpraH1M3auusa OMKHa COOTBETCTBY-
rowmm obpaszom obecneunTs:

- MAeHTUUKALMKD U onucaHne (Hanpumep, HAMMeHOBaHWe, AaTa, aBTOP UMK CChINOYHLIA HOMEP);

- chopmar (Hanpumep, A3bIK, BEpcus NporpaMMHoro obecneveHust, rpadpuyeckme cpencTea) U HOCUTENb
MHpopMaummn (Hanpumep, SYMaXKHbIA UM 3NEKTPOHHBIRA);

- aHanua, nepecMoTp U ogobpeHne C TOYKK 3PeHNst MPUToAHOCTY 1 adeKBaTHOCTY.

7.5.3 YnpaBneHue JOKYMEHTUPOBaHHOW MH(OpMaunein

OokymeHTUpoBaHHAaA UHgopmMauunsa, Tpebyemasa cuctemon meHemxmenTa WA v HacToawmm cTaHgap-
TOM, JOIMKHA HAaX0OWUTLCA Nof ynpaBneHneM B Lensax obecneveHus:

a) ee OOCTYMHOCTW U NPUIOOHOCTW AN UCNONb30BaHUSA, rOe U Koraa 3To HeobX0aUMO;

b) Hagnexawen sawmnTel (Hanpumep, oT HecobrwaeHUs KOHMUAEHUMANbHOCTU, OT HEeHaanexallero
MNCNOMb30BaHUS MM NOTEPU LENOCTHOCTK).

Ons ynpaBneHWsi JOKYMEHTUPOBAHHOM MHhOPMaLMen opraHu3auunsa JomkHa npeaycMmaTpusaTh crnefy-
ouMe AeACTBUA B TOW CTEMEHU, B KAKOW 3TO NPUMEHMUMO:

- pacnpocTpaHeHue, obecneyeHue OOCTyna, MOWUCK M UCNOMNbL30BaHUE;

- XpaHeHWe M COXPaHHOCTb JOKYMEHTOB, BKIMOYAA UX YNTAEMOCTb;
yrnpaeneHwe U3MeHeHUaAMIN (HanpumMmep, ynpasneHue BepcuaMu/pegakunsamu);

- cobriogeHne CPOKOB XpaHeHWUst U NOPAAOK YHUHTOXKEHUS! UMW Nepefadu Ha apXuBHOE XpaHeHue.

[JokymMeHTUpOBaHHAA MHMOPMAaLUS BHELHEro NpoOUCXOXAeHWUs, onpeaeneHHas opraHu3aunen Kak He-
obxoaoumasi ons NNaHUpoBaHWA M CUCTEMbI MeHemxmeHTa U, nomxkHa BbiTeb COOTBETCTBYHOLLUM 0Bpazom
WOEHTUULMPOBAHA U HAXOAUTBLCA MOL YNPaBMeHUeM.

MpumedaHme — [oCTyn K QOKYMEHTUPOBaAHHONW MHGOPMAaLMK NogpasyMeBaeT paspelleHe TONbLKO NPoCMo-
Tpa AOKYMEHTMPOBAHHOW MHGOPMAaLMKM UMK paspelleHe NpocMoTpa ¢ NOMHOMOYMSAMMU MO BHECEHWH U3MEHEHWUIA B 40-
KYMEHTUPOBAHHYIO UH(POPMALNIO.

8 [NeAaTenbHOCTb

8.1 MNnaHupoBaHue K ynpaBreHune

OpraHu3auns QomkHa NnNaHWpoBaTh, BHEAPATH Npouecckl, Heobxoaumele ANs BeINONHeHUs Tpebosa-
HWA ¥ ONS BbINONHEHWS OEWCTBMIA, onpedeneHHbIX B pasgene 6, U oCylWecTBNATb ynpasneHne aTuMu npo-
LeccamMu NocpencTBoM:

- YCTaAHOBMEHUS KPUTEPWEB AN NPOLECCOB;

- OCYLL@CTBMNEHWA yNpaBneHWs NpoLeccaMn Ha OCHOBE YCTAHOBITEHHbLIX KPUTEPUEB.

OpraHunsauns gomkHa BHegpsaTh MEepbl yNpaBrneHus, onpeaeneHHsie B COOTBETCTBMM € 6.1.3, koTopbie
cBA3aHbl ¢ paboTol cuctemsl ynpaenenua WM (Hanpumep, mepbl ynpaBneHus, cBA3aHHble ¢ pa3paboTkon
cuctembl VA 1 XM3HEHHBIM LIMKITOM).

OpraHuzauns OOMmKHa ynpasnatbh 3(eKTUBHOCTLI0 NpeacTaBleHHbiX Mep yrnpasreHus WU B criyyae,
ecrnu 3annaHupoBaHHble pe3ynbTaTbl HE OCTUIHYTHI, OOJKHa pacCMOTPETL BOMPOC NPUMEHEHNA KOPPEKTU-
pyroOLWKX AedcTBUMIA. B npunoxeHun A nepeducneHbl 3TanoHHble CpeacTsa KOHTPOMS, a B NpUnoXeHu B npu-
BeOeHbl peKoMeHAauM1 No UxX BHegPEeHWH.
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OpraHu3auwa gomkHa XpaHuTb AOKYMEHTUPOBaHHY MHopMaLumio B obbeme, Heobxogumom ansa obe-
crnevyeHnss yBepEeHHOCTM B TOM, YTO MPOLIECCHI BbIMOMHANMUCH TaK, Kak 3To BbINo 3annaHMpoBaHo.

OpraHu3auusa gormkHa ynpaenaTh 3annaHUupoBaHHbBIMU U3MEHEHUAMM U aHanM3upoBaTh NOCNeacTBUs
HeNpeoyCMOTPEHHbIX U3MEHEHWIA, NpeanpuHKUMas, NpyM HeobxoOMMOCTHU, Mepbl MO CMAYEeHUK NMOLIX Hera-
TUBHbIX BO3OEWUCTBUMN.

OpraHmsauns JormkHa KOHTPONMpPoBaTh NOCTyNatoLwmMe U3BHe NPOLECChl, a Takke ToBapbl ¥ YCRyru, Ko-
TOpble MMEKT OTHOLLEHWE K cucteme MeHeoxmeHTta MA.

8.2 Oueuxa PUCKOB MUCKYCCTBEHHOIO MHTernneKkTa

OpraHu3auua gomkHa NpoBoauTh oLeHKy puckos MW B cooTBeTcTBUM C 6.1.2 Yepe3 3annaHupoBaHHble
nepuoabl BpEMEHW UMK B cnydae nNpeanonaraeMbiX UK Npou3oLIeWnX 3Ha4YNTENbHbBIX MAMEHEHUI.

OpraHusauuna gormkHa XpaHuTb JOKYMEHTUPOBaHHY MH(OPMAaLWID O pesynbTaTtax NpoBeAeHHbIX oLe-
HOK puckos WI.

8.3 O6paboTka pMCKOB UCKYCCTBEHHOrO MHTENNEKTa

OpraHvsauuns fomKHa peanu3oBbiBaTe nnaH obpabotku puckoe M B cooTBeTcTBUM € 6.1.3 1 ocylle-
CTBUTb NPOBEPKY ero adheKTUBHOCTH.

[lna HOBbLIX PUCKOB, BbISBMEHHBLIX B MpoLecce NPOBEOEHMS OLEHKU puckoB u Tpebyrwnx obpaboTkn,
JomKkeH BbITh BbINONHeH npouecc 06paboTky prUCKOB.

B cnyyae BbisBneHus HeahdekTMBHOCTM cnocoboB 06paboTkn pUcKOB, onpedeneHHbIX NnaHom obpa-
©OTKM PUCKOB, OHW OOMKHbI ObITh MEPEeCMOTPEHLI 1 MOBTOPHO MNOATBEPXKAEHLI B COOTBETCTBMA € 6.1.3, 1 nnaH
0bpaboTKK PUCKOB O0MKEH BbITh aKTyanu3npoBaH.

OpraHu3auuna gomkHa XpaHuTe JOKYMEHTUPOBaHHYH MHOPMAaLNK 0 pe3ynkTaTtax NpoBedeHHbIX Mepo-
NpUATKIA Mo ycTpaHeHuto puckos V.

8.4 OHEHKa BO3,E|,EﬁCTBMﬂ CUCTEeMbl NCKYCCTBEHHOTO UHTennekKTa

OpraHu3auuns gomkHa NpoBoauTe OLEHKY Bo3dencTBusa cuctemel MW B cooTBeTcTBMM € 6.1.4 Yepes 3a-
NNaHWpoBaHHLIE NPOMEXYTKM BPpEMEeHW UMK B cryvae npefnonaraemblx 3Ha4uTenbHbIX U3MEHEHWNNA.

OpraHu3auuns gomkHa XpaHuTb JOKYMEHTUPOBaHHY MH(MOPMaLUMIo 0 pe3ynbTatax NpoBeAeHHbIX oue-
HOK BO3gencTBua cuctemsbl VA,

9 OueHkKa pe3ynbLTaToOB AEATEeNbHOCTH

9.1 MOHMTOpPWHI, U3MepeHUe, aHanu3 U oLeHKa

OpraHusauus OomKHa onpenenuTb:

- 00BEKTbl MOHUTOPWHIA U U3MEPEHUS;

- MeTO[bl NPOBEAEHNA MOHUTOPUHIA, M3MEPEHMSA, aHann3a 1 oLUeHKW, HeobxoauMmble ana obecneyeHus
OOCTOBEpPHLIX pPe3ynbTaTos;

- NepMoaNHHOCTL NPOBEAEHNSA MOHUTOPUHIA U U3MEPEHMUS;

- Korga pesynsTaThl MOHUTOPMHIA U U3MEPEeHUs OOMKHbI ObiTh MPOaHanM3MpoBaHbl U OLIEHEHDI.

Heobxoanmo obecnevnTb HanW4ve OOKYMEHTMPOBAHHOW MHM(OpMaL MK, CBUAETENbCTBYIOWEN O nony-
YeHHbIX pesyneTaTax.

OpraHvsauns oomkHa OLEeHUTb pesynbTaTthl 4eATeNbHOCTU U pe3ynbTaTUBHOCTb CUCTEMbl MEHEKMEH-
Ta NA.

9.2 BHyTpeHHUI ayauT

9.2.1 O6LWMe nonoxeHns
OpraHvMsauns OOmkHa NMPOBOAMTE BHYTPEHHWE ayauThl Yepes 3anfiaHWpoBaHHble Mepuogbl BPEMEHM
ans nonydeHuss MHopMauun, YTo cucTema MeHeLxMmeHTa NA:
a) COOTBETCTBYET:
1) cobcTBeHHbIM TpeboBaHUAM OpraH13aunmn K ee cucteme MeHemxmeHTa VA,
2) TpeboBaHWsIM HACTOSALLEro CTaHOapTa;
b) adbexkTMBHO BHegpeHa n (QyHKLNOHWPYET.
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9.2.2 MporpaMmma BHYTpPeHHero aygura

OpraHuzauusa gomkHa nnaHupoBaTh, paspabaTbiBaTbh, peann3oBbiBaTh M NOOAEPKUBATL B aKTyarbHOM
COCTOSIHAM MporpamMmmy(bl) ayouTOB, BKMHYAA NepUOAUYHOCTL U MeTOAbl NPOBEAEHUS ayOWUTOB, a TaKKe OT-
BETCTBEHHOCTb, MNaHUpyemble AN NPOBEpKM TpeboBaHWs 1 NpegocTaBNeHne OTYETHOCTU.

Mporpamma(el) ayguTtos gormkHa(bl) paspabaTtbiBaThCa C YYETOM BaXHOCTM NPOBEpPSAEMbIX NPOLIECCOB U
pe3ynbLTaTtoB NpeablaylWnx ayauToB.

OpraHunsauus fomkHa:

a) onpenennTb Lenwu, Kputepun 1 o6nacTte NPOBepKM ANs KaX4oro ayauTa;

b) oTbupaTtb ayauTopoB 1M NPOBOAMTL ayauT TakumMm obpa3oM, YTobbl 06ecnedunTs 0OGbEKTUBHOCTL U Bec-
NPUCTPacTHOCTL NpoLuecca ayauTta;

c) obecneunBaTh Nepegadvy MHOPMALMK O pe3ynsTaTax ayauTOB COOTBETCTBYHLLMM PYKOBOOWMTENAM.

OpraHusaunst OOSKHa COXPaHATb COOTBETCTBYIOLLYID AOKYMEHTUPOBAaHHYI MHMOPMaUUo Kak cBuae-
TeNbCTBO peann3ayuu NnporpamMmMbl ayauTta v NofyyeHHbIX pesynsTaToB ayauTa.

9.3 AHanus co CTOpOHbLI PYKOBOACTBA

9.3.1 O6wKMe nonoxeHUn
Bhiclwee pykoBoACTBO AOMKHO aHanuM3MpoBaTth Yepes 3annaHupoBaHHble nepuoibl BpeMeHU CUcTeMy
MeHegxkmeHTa M B uensx obecnevyeHns ee NOCTOAHHOW NPUrogHOCTU, aAEKBATHOCTU M PE3YNLTaTUBHOCTH.
9.3.2 BxogHble gaHHble aHanu3a co CTOPOHbLI PyKOBOACTBA
AHanus co CTOpOHbLI PYKOBOACTBA AOMKEH BKMOYaTh B cebsa paccMoTpeHme:
a) cTeneHu peanuiaunn pelleHWi, OCyLLecTBNAeMbIX MO pe3ynsTataM npedbiayLinx aHanunaos co CTo-
pOHLBI PYKOBOACTBA,
b) nMaMeHeHWn BO BHELWHWX 1 BHYTPEeHHUX (hakTopax, KacawLwmuxcsd cucTemMsl MeHemxmeHTa UN;
C) U3MEHeHWA B NOTPeBHOCTAX N OXUOAHWAX 3aMHTEPEeCOBaHHbIX CTOPOH, KacalLMXca CMCTEMbl Me-
HemxkmeHTa A;
d) mHdopmaummn o pesynbTaTtax 4eAaTenbHOCTM B cucTeMe MeHemxkmeHTa UM, Bknovas TeHgeHuun, oT-
HocALMecs:
1) K BbISIBMEHUID HECOOTBETCTBUN U NPUMEHEHWIO KOPPEKTUPYIOLWKUX OEACTBUNA;
2) peaynsrataM MOHUTOPWHIA U U3MEPEHWIA;
3) pesynbrTatam ayauToB;
€) NoTeHuUMarnbHbIX BO3MOXHOCTEN ANA MOCTOAHHOIO YNyYLLEeHUs CUCTEMBI.
9.3.3 BbIxogHble gaHHbLIE aHan13a co CTOPOHLI PYKOBOACTBA
Toru aHanusa co cTOpOHLI PYKOBOACTBA AOIMKHEI BKMoYaTh B ceba peLleHus, OTHOCALMECS K BO3MOX-
HOCTAM MOCTOSIHHOMO yNy4lUeHUs1 U1 HeOBX0OMMOCTU BHECEHWSA N3MEHEHWNIA B cUCTEMY MeHeIKkMeHTa L.
OpraHuzauusa OoMKHa XpaHUTb OOKYMEHTUPOBAHHYH MHMOpPMAaUWK Kak CBUOETENbLCTBO Pe3yrnsTaToB
aHanu3a co CTOPOHbI PyKOBOACTBA.

10 YnyuyweHusn

10.1 MocToAHHOE yny4lleHue

OpraHuzauusa JomkHa NOCTOSHHO ynyYllaTh NPUIOAHOCTE, aAeKBaTHOCTL U Pe3ynbTaTUBHOCTL CUCTEMBI
MeHegKkmeHTa UiA.

10.2 HecooTBeTCTBUS U KOPPEKTUPYIOLIWE OAENCTBUSA

MpW BLIABMEHMM HECOOTBETCTBMI OpraHn3auunsa OormKHa:
a) pearvpoBaTb Ha JAHHOE HECOOTBETCTBME M, HACKOMBKO 3TO NPUMEHMMO:
1) npeanpuHMMaTL AeACTBUSA MO YNPaBNeHUKD U KOPPEKUUW BbISBNIEHHOMO HECOOTBETCTBUS;
2) npeanpuvHUMaThL OEACTBUS B OTHOLLEHUM NOCNEACTBUIA JAHHOIO HECOOTBETCTBUS;
b) oueHuBaTb HEOBXOAMMOCTL AEWCTBUIA NO YCTPAHEHWIO NPUYNH AHHOTO HECOOTBETCTBUS C TEM, YTO-
Obl M36exaTb ero NOBTOPHOMO MOSBEHUS UMK NOSIBNEHWS B APYrOM MECTe NocpeacTBOM:
1) aHanwn3a HeCOOTBETCTBUS;
2) onpegeneHus NpUYKH, Bbi3BaBLUMX NOSABIEHNE HECOOTBETCTBUS,
3) onpeneneHWsi HanUUWa aHanorM4YHOro HeCOOTBETCTBUSA WMU BO3MOXHOCTM €ro BO3HUKHOBEHWS
roe-nubo elle;
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C) OCyLecTBNATL HeoOXoAUMbIE KOPPEeKTPYoLMeE 0eACTBUS;

d) aHanuManpoBaTk PesynbLTaTUBHOCTL KaX4Oro NPeanprUHATOr0 KOPPEKTUPYIOLLEro 4eNCTBUS;

e) BHOCWTb NpW HEOBXOOMMOCTU U3MEHEHUS B CUCTEMY MeHemKkMeHTa M.

KoppeKTupyioLiue 0eincTBus 4OMKHbI COOTBETCTBOBATL NOCMNEACTBUAM BbisIBNEHHbLIX HECOOTBETCTBUIA.
Heo6xoaumo obecneynTb Hanuume JOKYMEeHTMPOBaHHOW MHDOpMAaLMK, CBUOETENbCTBYOLLEN:

- 0 XapakTepe HecOOTBETCTBUI 1 MBbLIX NOCNeayowWmX NpeanpuHATLIX 4eACTBUI;

- pesynbTaTax BCeX KOPPeKTUPYHLNX OeNCTBUA.
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FOCT P NCO/M3K 42001—2024

MpunoxeHune A
(o6azaTensHoe)

Mepb! U Luenu ynpaBneHuA

A.1 OBwmMe nonoxeHun

nepe‘-II/ICJ'IEHHble B Taﬁ]’lMLle A1 Uenu, a Takke Mepbl ynpaBneHUAa cnyXxart opraHu3aunm opueHTUpom OAnA goCTu-
XeHunA opraHU3aunOHHBbIX LI,BJ'IEI?I N yCTpaHeHWA PUCKOB, CBA3AHHbBIX C NMPOEKTUPOBAHWUEM WU 3KcnnyaTaLme17| cuctem UA.
I'Iepequb MEp ynpaBneHuA, co,qepmau.mﬁc:ﬂ B ,ﬂaHHOIﬁ TEGJ'IMLIE, HE ABNAETCA UcHepnbiBatowrm, W opraHm3aumna MOXeT

paspabaTtbiBaTb U BHEOpPATbL COOCTBEHHbLIE Mepbl ynpaBnieHusa (cm. 6.1.3).
B npunoxeHun B npuBeneHsl pekomeH4auum No BHEAPEHUO Mep YNpaBleHus, nepedncrneHHbix B Tabnuue A.1.

Tabnuua A.1— Mepbl ynpaesneHus 1 Uenu Ux npuMeHeHus

A.2 MonuTkku B 0bnactu A

A.2.1 Llenb: obecne4nTb nony4eHne oT PyKOBOACTBA PYKOBOASLLMX YKasaHWiA U nogaepxku cuctem U B
COOTBETCTBMU C AENOBbIMU TpeBoBaHUAMK

Tema

Mepbl ynpaBneHus

A

A22 MonuTuka B obnactun N OpraHusauus OormKHa 3a40KYMEHTUPOBATEL NONUTUKY PasBUTHSA U
vcnons3oBaHua cuctem YA
A23 CornacoBaHue ¢ gpyrumm OpraHu3auuvs gorkHa onpeaenuTe, Kakum obpa3om uenu opra-
OpraHn3auvoHHBIMK MONWUTUKA- HM3auMK B OTHoLeHuK cuctem MW MoryT noenusite Ha gpyrue ee
MK MONUTUKK 1 KakuMm 0Bpasom apyrue NonvMTUKM MOTyT OKka3aTbCa npu-
MEHWMbIMW B OTHOLLEHWW JAHHbIX LEenen
A24 MepecmoTp nonuTtukn B 0bnacti | MNonutmka B obnacty MM gomkHa nepecmaTpueaTbCsl B NNAHOBOM

nopsake (M 4ONONHUTENBHO No Mepe HeobxogumocTu) Ansa obe-
CNeYeHns ee NOCTOAHHOW YMEeCTHOCTW, afeKkBaTHOCTU U 3dheKTuB-
HOCTU

A.3 OpraHusauusa BHYTpeHHEN OeATEeNbHOCTH

A.3.1 Llenb: oBecne4ynTb B OpraH13almnn NoA0TYETHOCTb, NOAAEPKUBAIOLLYI0 86 OTBETCTBEHHbIA NOAXo K BHeape-
HWIKD, BKCNNyaTauum 1 ynpaeneHuo cuctemamu MA

Tema Mepbl ynpaeneHus
A3.2 Ponu u obsizaHHOCTH B chepe Ponu 1 oTBeTcTBEHHOCTL B chepe WA gomkHbl ObITh onpegeneHbl 1
1 pacnpegeneHsl B COOTBETCTBMW C NOTPeBHOCTAMM opraHvW3auum
A33 WHdopmuposaHue o npobnemax | OpraHusauma gomkHa onpeaensTs U BHEOPATL NPOLECCHI, MO3BOMNA-

towme coobluaTe 0 Npobnemax, CBA3aHHLIX C PONbH OpraHu3aLumn
B OTHOLUEHWUM cucTeMbl VA Ha NPOTSKEHWUU BCETO €€ XU3HEHHOTO
LMKna

A.4 Pecypchkl cuctem A

A.4.1 Uenb: obecne4unTb y4eT opraHvaauuen pecypcos cuctemol MW (BkNoYasa ee KOMMOHEHTBI U aKTUBLI) ANd NMomnHo-
ro MOHWMaHWS U PacCMOTPEHWUA CBA3AHHbLIX PUCKOB M NOCNEACTBUA

Tema Mepbl ynpaeneHus
A4.2 [lokyMEHTUPOBaHWE pecypcoB OpraHu3auuns OormkHa BbISBUTE W 3800KYMEHTUPOBaTbL COOTBET-
CTBYIOLLME pecypchl, HeoBXoAWMbIe ANS BbINOMHEHWs onepaumi
Ha KOHKpEeTHBIX CTadWsaX XM3HEHHOTO Lukna cuctemebl A, a Taioke
ONS UHBIX CBA3aHHbIX ¢ M BMAOB geATenbHOCTW, akTyaneHbeIX Ans
opraHv3auuu
A43 Pecypcbl AaHHbIX B pamkax ngeHTudmkaumm pecypcoB opraHn3aumsa ormkHa Jo-

KYMEHTMpPOBaTbk MHhOPMAaLMIO O pecypcax AaHHbIX, MCNOMNb3yeMblX
ansa cuctemsi MIA
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AdA4 MHCTpyMeHTanbHbIe pecypchl B pamkax noeHTMMKaUMM pecypcoB OpraHn3auns JOomkHa o-
KYMEHTUpPOBRaThL MHOpMALMIO 00 MHCTPYMEHTaNbHLIX pecypcax,
ncnonb3yemblx aAns cuctemol A
A4.5 CucTeMbl M BbIMUCIIUTENBHLIE B pamkax ngeHTudMKauun pecypcoB opraHn3aumnsa OomKHa go-
pecypchl KYMEHTUPOBATL MHAOPMALIMIO O CUCTEME W BEIYUCTIUTENBHBLIX
pecypcax, ucnons3yemMbix ona cuctemsl VA
A4.6 Yenoeeyeckne pecypchbl B pamkax noeHTUMKaUMM pecypcoB opraHn3auns JomKHa ao-

KYMEHTMPOBATL MHAOPMALIMIO O YENOBEYECKMX PECYPCaX U KOM-
neTeHUnsx, NCNonb3yeMblX ANA paspaboTky, pa3BepThiBaHUA U
aKcnnyaTauumK, ynpasneHus U3aMeHeHuAMK, 0DCnyKuBaHus, nepe-
O34y 1 BbIBOAA U3 IKCMyaTaumm, a TAKKe NPOBEPKU U MHTErpaumm
cuctemsl MIA

A.5 OueHka Bo3gencTeua cuctem UM

A.5.1 Llenks: npoBecTu oUeHKy Bo3gelUcTBua cuctemel MM Ha oTaenbHeIX Nyu, rpynnksl ogei, unv u Tex u Apyrux, a
TakkKe coumanbHble rPynnbl, Ha KOTopble BNUAeT cuctema M Ha npoTaxeHnW BCero ee XM3HeHHOro umkna

I Ha obuwecTro

Tema Mepebl ynpaBneHuns

Ab.2 Mpouecc oueHKW BO30EHUCTBUSA OpraHvzauns gormkHa paspabotaTth Npouecc NPoBeaeHUs OLEHKM

cuctembl WA noTeHLMaNLHbIX NOCNEACTBUN ANA OTAENLHBIX MWL, TPYNN nogen
WK 1 TeX M ApYrvX, a TaKkKe coumanbsHbIX rPpynmn, KOTopbie MoryT
NOABWUTLCH B peaynkraTte paszpaboTku U UCMoMNb30BaHUA CUCTEM
M Ha npoTsKeHWW ee KU3HEHHOTO LUMKNa

A53 JokymeHTUpoBaHue oueHkM Bo3- | OpraHuaaumnsa JomKHA AOKYMEHTUPOBATL pe3ynbTaThl OLEHKM BO3-
aencTema cuctemel M nencteus cuctemMel M M coxpaHATb COOTBETCTBYIOLME OOKYMEHTHI

B TEYEHWE YCTAHOBIMEHHbIX CPOKOB XpaHeHus!

A5.4 OueHka BO30eACTBUSA CUCTEMBI OpraHn3aumsa OormKHa NPOBOAMTL OLEHKY WU O0KYMEHTUPOBAThL No-
WA Ha oTaenkbHbIX UL W TPYNNLIL | TeHumansHoe Bo3geicTaue cuctem VA Ha oTaenbHbIX N, opraHu-
niy, 3aumm unu coobllecTsa Ha NPOTAKEHUM BCENO XKM3HEHHOTO LMKNa

CUCTEMBI
AbB.5 OueHka BO3OencTBUA CUCTEM OpraHv3aums QormkHa NPOBOANTL OLEHKY WU OKYMEHTUPOBaTL

noTeHuWansHoe Bo3aencTeue ceounx cuctem M Ha obuiectso Ha
NPOTSKEHUM BCErO MX XU3HEHHOTO LMKIa

A.6 XKu3HeHHbI uukn cuctembl KA

A.6.1 PykoBoacTBo no yrpaeneHuto paspaboTkoi cuctemsl Ui

A.6.1.1 Leneb: obecneunTs onpeaeneHve M AOKYMEHTUPOBaHMUE opraHu3aunen Lenen u BHeapeHns NpoLeccoB oTBET-
CTBEHHOrO NPOEKTUPOBaHWA 1 pa3paboTku cuctem KN

EeKTMPOBaHWA U
pa3paboTku cuctemsl KA

Tema Mepebl ynpaBneHuns
AB.1.2 Llenu oTeeTcTBEHHOW pa3pabor- | OpraHn3auwns JomkKHA onpenennTe U 3aJ0KyMeHTMPOBaTL Lienu,
Ku cuctemel A KOTOpPbIMKU cnedyeT pyKoBOACTBOBATLCH MPUW OTBETCTBEHHOM
paspaboTke cuctem U, a Takxe yuuTbiBaTh 3TV LENW U MHTETPUPO-
BaTb Mepbl MO MX OCTUXEHWIO B XU3HEHHBIA LKN paspaboTku
A6.1.3 Mpouecckl oTBEeTCTBEHHOTO Npo- | OpraHu3auns JomkKHa ornpenennTbe U 3af0KyMeHTUPOBaTL

KOHKpETHBIE MPOLECcChl OTBETCTBEHHOMO NPOEKTUPOBAaHUA 1
pa3paboTku cuctemel VA
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lpodomxeHue mabnuuyel A. 1

A.6.2 KnaHeHHbIW LmKn cuctemsl A

A.6.2.1 Llenb: onpenenvTb Kputepun 1 TpeboBaHUa ANA KaXKOoW CTaguu XUM3HEHHOIo UMkna cuctemsl VA

cuctemon M

Tema Mepeb! ynpaBneHvs
AB22 Tpebosanua n cneundumkaums k| OpraHmsauuma gomKkHa onpenennTs U 3a40KyMeHTUpoBRaTe TpeboBa-
cucteme VA HWUSA K HOBbIM cucTeMam M nnu cyllecTBeHHbIM YCOBEPLUEHCTBOBA-
HUSIM CYLLECTBYHOLLMX CUCTEM
A.6.2.3 HokymeHTaums no npoektupoBa- | OpraHM3aumsa OOfmKHa JOKYMEHTUPOBaTL NPOeKTMpoBaHWeE 1 paspa-
Huo 1 paspabotke cuctemel VA | BoTky cucTtemel MW Ha ocHoBe opraHn3auMOHHbIX Lenel, 3agoKy-
MEHTMPOBaHHLIX TPEOOBAHMI 1 YCTAHOBMNEHHbIX B cneludukaumax
KpUTEpPMEB
AB624 Bepudmkauua n Banugauyua OpraHu3auvs gormKHa onpeaenuTe U 3aJ0KyMEHTUPOBATL Mepbl
cuctemsl A Bepudmrkauum 1 Banugaunm ons cuctemel MM 1 ykasaTb KpUTEPUK
OnNs WX MCNonb30BaHus
AB6.25 PasBepTbiBaHue cuctemsl N OpraHusauus OOImKHa 3aJ0KYMEHTUPOBATL MNaH pa3BepThiBaHUA U
obecneynTb BbINOMHEHWE COOTBETCTRYKLUX TPEBOBAHMI 40 MHULW-
MPOBaHWA CaMoro pa3BepTbiBaHUA
A6.2.6 OYHKUMOHWPOBAHWE M MOHUTO- OpraHuzaums QormkHa onpeaennTe M 3a40KYMEHTUPOBaTL
pUHr cuctemsl MW HeoBxoaMMble aneMeHTbl ANA HenpepbiBHOW paboTbel cuctemsl WA,
Kak MUHMMYyM, 3T0 JOMKHO BKIKOYATL MOHUTOPWHI CUCTEMBI N €€
NPOW3BOAUTENLHOCTKH, PEMOHT, 0OHOBMNEHNSA W NOOAEPHKKY
AB.2.7 TexHuyeckas gokyMmeHTaumsa no | OpraHusauusa OomkHa onpedennTb, Kakas TexHU4ecKas JOoKyMeH-
cucteme A Tayua no cucreme N Heobxoauma Ana Kax o COOTBETCTRYIOLLEN
KaTeropum 3sanHTEPECOBaHHbBIX CTOPOH, TaKMX Kak Norb30BaTenu,
napTHEpbI, KOHTPONMUPYIOLLWE OpraHbl, U NPeaoCTaBUTh UM TEXHUYE-
CKYH0 [OKYMEHTaLMIO B COOTBETCTBYHOLLEN hopme
A6.2.8 Benenue xypHanos cobbITuiA OpraHusauus OomKHa onpeaenuTe, Ha Kakux cTaguax KU3HEHHOro

umkna M gomkHo BbiTe BKMHYEHO BeAeHWE KypHanoB cobbiTui,
HO KaK MUHUMYM, NP1 UCNONb30BaHUU cucTemel

A.7 OanHble ana cuctem KA

A. 7.1 Uenb: obecneynTe NOHMMaHWe opraHnaaumen ponv U Bo3gencTBMA OaHHblX B cucteMax VW npy npumeHeHun 1
paspaboTke, NpegocTaBneHn MNM UCNonb3oBaHuKn cucTem VI Ha NpoTsKEHWW MX XKU3HEHHOTO LMKna

Tema

Mepbl ynpaeneHus

AT.2

[aHHble ons paspaboTku 1 yco-
BEPLUEHCTBOBAHUA cuctembl M

OpraHuzaumsa OomKHa onpeaensTb, JOKYMEHTUPOBaTbL U BHEOPATb
MpOLECChl yNpaBneHusa AaHHbIMUW, CBA3aHHbIE C paspaboTkon cu-
ctem N

AT7.3

C6op gaHHbIX

OpraHv3auuna gormkHa onpeaennTb U 3agoKyMeHTUpOoBaTh nog-
poBHYyt0 MHpopMaumio o cbope 1 oTbope OaHHbIX, UCMOMb3YeMblX B
cuctemax VA

AT7.4

KauecTBO AaHHbIX ANS CUCTEM
A

OpraHuzauma 0omkHa onpeaenuTs U 3aJ0KyMEHTUPOBATL
TpeboBaHuA K Ka4eCTBY AaHHbIX M 06ECnNeYnTe COOTBETCTBME
[JaHHBIX, UCMOMb3yeMbIX ANA pa3paboTku M 3KCnnyaTauum CUCTEMBI
W, atum TpeboBaHuam

ATS5

I'Ipomcxow:\eHMe AaHHbIX

Opransau,m;l OOonKHa onpefennTb M 3a00KyMEeHTUPOBaThL Npouecc
NMPOBEPKN N AOKYMEHTUPOBAHNA CBEeOeHuin 0 NPONCXoXaeHun
AaHHbBIX, NCNONb3yeMbIX B €& CUCTEMax N Ha NpoTAXEeHU
JKM3HEHHOTO UMKNa OaHHbIX U cuctemel VN

AT6

MoaroToBka OaHHbIX

OpraHM3au,|/|;| OOmMKHa onpefennTb N 3a00KyMEeHTUPDOBaTL CBOW
KpuTepun ona 0T60pa METOA0B NOAroTOBKM AAaHHbLIX N CaMWU METObl
NnoAroTOBKW OaHHbIX, KOTOPLIE 6y,ﬂ.yT NCNonb3oBaTbCA
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A.8 MHdhopmauma ona 3avMHTepPecoBaHHbIX CTOPOH cucteM WA

A.8.1 Llenb: obecneynTb NpenocTaBneHne COOTBETCTBYOLLMM 3anHTEpeCcOBaHHbLIM CTOPOHaM HeobXxoaMMOon MHAop-
MauuK Ans NOHUMaHUA U OLIEHKM PUCKOB M UX NMOCMNEACTBMIA (KaK NONOKUTENBHBIX, TaK U OTPULIATENBHBIX)

Tema

Mepbl ynpaeneHus

A.8.2 CucTtemMHasa JOKYMeHTauma U UH-
dopmauunsa ang nonb3oBartenen

OpraHnsaulnﬂ A0IMKHa onpenennTe U NpegocTtaBUTb HE.‘OﬁXO,D,IAMyPO
VIHCbOpMaLlMPO nonb3oBartensdam CUCTEMbI

BaHHBIX CTOPOH

A.B.3 BHeLUHASR OTYETHOCTL OpraHuzauuns gomkHa NpegocTaBUTb BO3MOXKHOCTH ANA OTYETHOCTM
0 HebnaronpusaTHLIX BO3gencTBMAX cuctemsl A
A8.4 MHdopmupoBaHue 06 nHumaeH- | OpraHu3auns QOomkHa onpeneniTb U 3a00KyMEeHTUPOBaTh nnaH
Tax WHOPMUPOBAHNS NOMNb30BRATENEN CUCTEMBI 06 MHUMOEHTaX
A.8.5 MHopmauma ana sanHtepeco- | OpraHu3auunsa JoSmkHa ONpefennTb U 3a40KYMEeHTUPOBaTL CBOM

obazarenscTBa No npegocTaBneHuio nHdopmayum o cucteme VA
3aMHTepecoBaHHbLIM CTOPOHAM

A.9 Ncnonb3oBaHue cuctem A

A.9.1 Llenk: obecneunTb OTBETCTBEHHOE UCNONb3oBaHKe cuctem WA opraHusaumen B COOTBETCTBUM C MONMUTUKAMM

opraHuzauuu
Tema Mepbl ynpaeneHus
A9.2 [Mpouecchl 0TBETCTBEHHOTO OpraHu3aumsa OormkHa onpegenTb M 3a00KyMeHTUPOoBaTh NpoLec-
MCnonb3oBaHua cuctem N Cbl OTBETCTBEHHOIO MCMOMNb30BaHUA cuctem M
A9.3 Llenu oTeeTcTBEHHOIO OpraHuzauus gormkHa onpefenuTb U 3a00KyMeHTUPoBaTh Lenu,
MCMNomMb30BaHUA cuctemol A KOTOPLIMK CrieayeT PYKOBOACTBOBATLCA NP OTBETCTBEHHOM UC-
none3oBaHuu cuctem N
A94 Mpennonaraemoe OpraHuzauusa gomkHa obecneynTs, Y4Tobbl cucTema M ucnons-
ncnons3oBaHue cuctemsl M 30Banack B COOTBETCTBUM C NpearnonaraeMbiM UCMonb3oBaHUEM
cuctemsl A 1 conpoBoXgatoLen ee JOKYMeHTaLMen

A.10 BzanmooTHOLWIEHWA C TPETEMMI CTOPOHAMM W KIMEHTaMM1

umkna cuctemsl MA

A.10.1 Uenb: obecneunts, 4ToObl OpraH13auus noHMMana ceon 0683aHHOCTU 1 ocTaBanack NOAOTYETHOM 3a HUX, a
PUCKM COOTBETCTBYHOLLMM 06pa3oM pacrnpefenannce npy y4acTun TPETbMX CTOPOH Ha Moboii cTagun 3 KU3HEHHOTO

Tema Mepebl ynpaBneHuns
A.10.2 PacnpegeneHve obazaHHocTen OpraHnzauuma gomkHa obecnevnTs pacnpegeneHve obazaHHocTewn
B paMKax XM3HEHHOro UuKna ceoel cuctemel VN mexay opraHusa-
uMen, ee napTHepamu, NOCTaBLLMKaMK, 3aKazqymkammn U TpETEUMU
CTOpOHaMW
A.10.3 MocTaBwmkn OpraHnzauua gomkHa paspaboTtaTe npoLuecc, rapaHTUPYOLWWT,

YTO MCMNOMNb30BaHWE €0 YCNYT, MPOAYKTOB UMM MaTepuarnos,
npeaocTarnseMbIX NOCTaBLMKAMKU, COOTBETCTBYET NOOX0AY
opraHu3auMu K OTBETCTBEHHOW pa3paboTke U UCMONb30BaHNI0
cuctem A

A.104 3akasuukn

OpraHu3auua gomkHa obecneynTb, YToObl ee OTBETCTBEHHLIW Nog-
X0A4 K paspaboTke 1 ucnonb3oeaHuo cucteM MK yunTeiBan oxuaa-
HUSt U NOTPEBHOCTY KNMEHTOB
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MpunoxeHune B
(o6azaTtensHoe)

PyKOBO,EI,CTBO no BHegpeHWUHO Mep ynpaBneHUA no OGPEGOTKE PUCKOB UCKYCCTBEHHOIO MHTennekKTa

B.1 O0wWKre nonoxeHun

PyKOBOACTBO MO BHELPEHMIO, MPUBEAEHHOE B HACTOSALLEM NMPUMOXKEHWUM, OTHOCUTCA K MepaM yrnpasreHus, nepe-
yucrneHHbIM B Tabnuue A.1. B HacTosiLLeM NpUnoxeHnun CoaepkuTes MHOOoOpMaLIMa B NOAAEDXKKY BHEAPEHUS Mep yrnpas-
NeHus, NepedncneHHblx B Tabnuue A.1, 1 JOCTUXKEHUA LIENW YNPABMEHWs, HO OpraHu3auny He 06a3aHbl JOKYMEHTUPOBATL
1N 0OOCHOBLIBATL BKIKOYEHWE MUITN UCKMIOYEHWE PYKOBOACTBA MO BHEAPEHWIO B 3asBMNEHNE 0 MPUMEHMMOCTH (cM. 6.1.3).

PykoBoacTBO No BHEAPEHWUIO He BCeraa ABMNAETCHA NOOXOAALMM WM OOCTaTOYHbIM BO BCEX CUTyaUUsix, U He Bcerga
COOTBETCTBYET creundryecknm TpeboBaHuaM opraHu3auuy K ynpaeneHmo. OpraHnsauus MOXeT pacluvpsTs UK name-
HATb PYKOBOACTBO MO BHEAPEHU Unu hopMmnpoBaTs cBoe cODCTBEHHOE PYKOBOACTBO MO BHEAPEHWUIO Mep yrpaeneHus B
COOTBETCTBMUW CO CBOMMM KOHKPETHBIMU TpeboBaHuamK 1 noTpebHocTaMu B 06paboTke puckoB.

HacToswee npunoxeHwe cnegyeT MCNONMb30BaTh B KA4ECTBE PYKOBOACTBA ANS ONPEderneHus u BHEAPEHWS Mep
ynpasneHus npoueccom obpabotku puckoB MU B cucteme MmeHemkmeHTa MW, onpegeneHHon B HacToAWEM cTaHAapTe.
[ononHuTenbHble OpraHM3aUnoHHbIE U TEXHUYECKUE Mepbl YNIPaBNEeHNS, OTITMYHBIE OT TEX, KOTOPLIE BKITHOYEHLI B HACTOS-
Lee NpUocKeHne, Npr HeoBXoAUMMOCTU MOTYT ObITb ONpeaeneHbl NyTeM OLEHKN pUCKOB (CM. 06paboTKy pUCKOB CUCTEMONA
ynpasneHus U B 6.1.3).

HacTosilee npunoxeHne MoXHO paccMaTpuBaTh Kak OTNPaBHYH TOYKY ONs paspaboTku pyKOBOACTBA MO BHeOpe-
HWUIO MEp yNpaBneHns ¢ y4eToM cneunduki opraHu3aLmu.

B.2 NonuTtuku B 06nacTv UCKYCCTBEHHOrO MHTENMNeKTa

B.2.1 Uenb
OBecneunBaTts ynpaBneHve u nogaepxky cuctem M B cooTBeTCTBUM C AEN0OBbIMU TpeboBaHUaMN.

B.2.2 Nonutuka B 06nacT MCKYCCTBEHHOIO MHTENMNeKTa

Mepkl ynpaBneHus
OpraHu3auns JormKHa AOKYMEHTUPORATE NONUTMKY pa3paboTku U Mcnonb3oBaHusa cuctem M.

PykoBoacTBO No BHEAPEHUIO

Monutuka B obnactn M nomkHa ncxoauTb:

- 13 BusHec-cTpaTernu;

- LIEHHOCTEWN U KynbTYpbl OpraHn3auumy, a Takke U3 CTENEHN PUCKA, KOTOPLIM OpraHn3aums rotoBa NpUHATL UK Co-
XpaHWTb;

YPOBHSA pvcKa, co3gaBaemoro cuctemamm MK,
ropuaudeckux TpeboBaHuiA,
COBOKYMHOCTW PUCKOB OpraHusaLumu;

- BO30OEWCTBUA HA COOTBETCTBYIOLLME 3aMHTEPECOBaAHHbIE CTOPOHLI (cM. 6.1.4).

Monutuka B obnactn MW gomkHa Brnoyats (B gononHeHve k TpebosaHnam 5.2):

- MPWHLMMBLI, KOTOPEIMW PYKOBOACTBYETCA OpraHv3aluus BO BCel AeATeNbHOCTH, CBA3aHHOW ¢ UW;

- npouecckl 00paboTKN OTKNOHEHWUA U MCKIMIOYEHWUIA U3 MOMUTUKNA.

MonuTtuka B obnactn MW gomkHa, rae 910 HeobxoaMMo, NPUHUMATE BO BHUMaHWeE cneuudryeckue acnekTsl, npego-
CTaBNASA AONONHUTENBHBIE PEKOMEHAALWMN U/MNK CCbiNaack Ha Apyrue NonuTUKK, B KOTOPLIX 3T acnekTsl paccMatpusa-
totcA. Mpumepamu Takux acnekToB ABNAKOTCS:

- pecypcbl 1 aktuebl MA;

- oueHka BosgencTBua cuctemol MW (cm. 6.1.4);

- paspaboTka cuctemsbl M.

PaspaboTka, 3akynka, akcnnyartaums 1 ucrione3oeaHue cuctem WA gomkHbl perynupoBaTbcsl COOTBETCTBYOLWMMMI
NoNUTUKaMM.

B.2.3 CornacoBaHune ¢ ApPyrumMu NONMTUKaMN opraHn3aumm

Mepbl ynpaeneHus
OpraHv3auus JormKkHa onpedenuTb, Kakue Opyrve nonuTUKU MoryT BbiTb 3aTPOHYTHI Lensamy opraHu3aumu B OTHO-
wieHun cuctem VI nnu npuMeHATLEA K HUM.

PykoBRoacTBO No BHegpPeHUIo
[eatensHocTe B 0bnactu MW nepecekaetcs ¢ geATensHOCTLIO B paae Apyrvx obnacTtei, Takux Kak kadecTtso, 6es-
ONacHOCTb, 3alnTa NepcoHanbHbiX AaHHblx. OpraHuaauuu crnegyeT NPoBecTU TLaTenbHbIn aHanus, 4Tobel onpegennTs,
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nepeceKatoTcsa N1 TeKyLwne NONUTUKN U roe MMEHHO, 1 NMDO aKTyanusnmpoBaTb 3TU MOMUTUKA, ecnu TpebytoTea obHoBne-
HWA, NMBO BKNIOYMTE COOTBETCTBYIOLLME MONOXEeHWA B NonuTuky B obnactn MIA.

DononHuTensHasa uHgopMauua

MonWTUKK, yCTaHOBMEHHbIe PYKOBOAALLMM OPraHoM OT MMEHW OpraHv3auuW, JOMKHbI NexaTbk B OCHOBE MONUTUKM B
obnactu M. PekomeHgaumnm Ans pyKOBOASILLEro opraHa no BHegpeHuto cuctembl MW 1 ynpaBneHuio et Ha NpoTsiKeHnn
BCEr0 ee XM3HEHHOTO LMKna npueedeHsl B [27].

B.2.4 MNepecmoTp nonuUTUKK B 06NMacTU UCKYCCTBEHHOIO MHTENNeKTa

Mephb! ynpaeneHus

Monutukn B obnactu MW gomkHbl NepecMaTpuBaThcsa Yepes 3annaHMpoBaHHbIe Nepuosbl BpEMEHU UMK B criyyae
MPOMNCXOOALLMX CYLLECTBEHHBIX M3MEHEHWIA Ans obecneyeHus yBEPEHHOCTHM B COXPAHEHWUM MX NPUEMMEMOCTW, afeKsar-
HOCTW W pEe3ynsTaTUBHOCTH.

PyKoBOACTBO No BHeAPEHUO

VcnonHuTens ykasaHHOW pyKOBOACTROM POMU AOIMKEH HECTW OTBETCTBEHHOCTL 3a pa3paboTky, aHanus, nepecMoTp
¥ OLleHKY NonuTrku B obnactu MW unm ee coctagHbix yacTeid. [polecc aHanmaa u nepecmMoTpa JOMKeH BKIYaTh OLEHKY
BO3MOXHOCTEN ANs COBEPLUEHCTBOBAHWA MOMMTWK OpraHv3aumni U ee nogxoda K ynpasnenuto cuctemamu M B cnyyae
M3MEHEHWI B CPeAe opraHu3aumu, 0enoBblix 0B6CTOATENBCTR, MPABOBbIX YCMOBWIA U TEXHUYECKOTO OKPYXEHWS.

Mpw npoBedeHWM aHann3a NonuTUKK B obnactu MW cnepyeT yuuTeIBaTh pesynsTaTbl NPOBEPOK CO CTOPOHbI PYKO-
BOOCTBA.

B.3 OpraHu3auua BHyTPeHHEN OeATeNnbHOCTH

B.3.1 O6wwue nonoxeHus

Uenb
YCTaHOBUTE MOOOTHETHOCTL BHYTPW OpraHuW3auunM Ans NoagepXaHusa ee OTBETCTBEHHOro NMOAXoAa K BHEOPEHWIo,
aKcnnyatauuum 1 ynpaeneHunto cuctemamm A,

B.3.2 Ponu 1 06A3aHHOCTK B 06NacTU UCKYCCTBEHHOIO MHTENNEeKTa

Mepki ynpaBneHus
Ponu 1 o6a3aHHocTK B 06nacT M gormkHel ObiTh onpegeneHsl M pacnpegeneHdsl B COOTBETCTBUKM C NOTpebHOCTAMM
opraHuaaumu.

PykoBoACTBO NO BHEAPEHUKD

Onpepenexuve ponein v 06s3aHHOCTEN UMEET peluarliee 3HayeHne ana obecneyeHus NogoTHeTHOCTU BCEW Op-
raHM3auumn ¢ TOYKN 3pEHUS ee PO B OTHOLLEHUM crucTembl MIM Ha NpoTskeHUU BCEro ee XXM3HeHHoro umkna. [na obe-
CNeYeHus oxeBaTa BCex COOTBETCTBYHLNX obnacTen opraHMaaumns OoMMKHa YYMTeIBaTh NonmMTrkK B obnactm M, wenn A
U BbISBINEHHBLIE PUCKW MpU pacnpeneneHuy ponei n obsizaHHocTel. OpraHuzauns MOXeT paccTaBnsTb MNPUOPUTETHI B
pacnpegeneHun ponei n obsasaHHocTel. [Npumepamn obnacTten, koTopble MOryT noTpeboBaTh onNpedeneHHbIX ponen u
obazaHHOCTEN, MOTYT ABMATHCA:

- ynpaeneHne puckamu;

- OUEHKa Bo3gencTeus cuctemsl WA,

- yNpaeneHne akTMBaMu U pecypcamu;

- 3awuTa;

- DesonacHocTb;

- KOHOWAEHUMANBHOCTE;

- pasBuTHE;

- pes3yneTaThl 0eATENbHOCTU;

- YernoBeYyecKuii Hag3op;

- B3aWMOOTHOLLUEHWUA C NOCTaBLLWKAMU;

- OEeMOHCTpaumsa crnocobHOCTY NocnenoBaTensHO BhIMONHATE pUanyeckne 0ba3aTenbeTea;

- ynpaeneHue KayecTBOM AaHHbIX (Ha NPOTSKEHUWU BCEro XU3HeHHOro UWKNna).

OTBETCTBEHHOCTL B paMKax BbiMONMHEHWUS pasn4yHbIX ponel AormkHa ObiTe ONpeneneHa Ha ypoBHe, noaxoasiiem
COOTBETCTBRYIOLUMM MULIAM ANS BbINOMHEHWUA CBOMX 00A3aHHOCTEN.

B.3.3 UHdpopmumpoBaHue o npobnemax

Mepbl ynpaBneHus
OpraHuzauus JOormkHa ONpeaenTb U BHeAPWTb NpoLecc, No3BoNsAWMUIA COTPYAHWKAM OpraHW3auun cooblyaTb o
npobriemax, CBA3aHHbBIX C POMbi0 OPraHW3aLny B OTHOLIEHWUK cucTeMbl MW Ha NpoTsKeHWW BCErO ee IU3HEHHOTO LKA,
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PykoBoacTBO No BHeOpPEHUIO

MexaHn3m OTYETHOCTM JOMKEH:

a) BknoyaTtb nogbop BapuaHToR obecnedeHus KoHUAEHUMANLHOCTW, aHOHUMHOCTU UMK U TOTO, W OpYroro;

b) 6bITb OOCTYNHLIM NKULLAM, paBoTaloLWmMM No HAUMY U MO KOHTPaKTY;

c) 6bITb YKOMMNIEKTOBAHHBIM KBANU(PMLMPOBAHHBIMK CNELManucTamm;

d) yctaHaBnueaTb COOTBETCTBYIOLUME MOMHOMOYMA NO paccrnefoBaHWIo M paspelleHnio CNopoB ANd Nl yKkasaH-
HbIX B C);

€) npegycMaTpuBaTbh MEXaHW3Mbl CBOEBPEMEHHOMO NPeACTaBEHUA OTYETHOCTH U JOBEAEHUA ee 40 CBEAEHNUS py-
KOBOACTBA;

f) obecneuyneaTh 3EKTUBHYIO 3aLUNTY OT OTBETHLIX OENCTBMA KAk ANA MWL, CBA3AHHBIX C OTYETHOCTLIO, TaK U C
paccrnefoBaHeM (Harnpumep, NO3BONAA BbINOMHATL OTYETHOCTL aHOHUMHO U KOHMUOEHLMATBHO);

g) obecneunBaTk NpeaocTaBneHne OTYETOB B COOTBETCTBUK C 4.4 1, Npu HEOBXOONMMOCTH, €); COXpaHas KOHUOEH-
LManbHOCTbL M aHOHUMHOCTL a) U cobnopgan oblne pekoMmeHaaL My OenoBo KOHMUAEHLMANBHOCTH;

h) B cooTReTCTRYIOLME CPOKM 0BECMEYNBATL MEXaHW3MbI pearpoBaHus.

MpumedvyaHne — B pamMkax gaHHOro npouecca opraHu3auns MOXET UCNOMb30BaTh CYLLECTBYOLNE MEXaHN3-
Mbl OTHETHOCTHW.

OononHuTtenbHaa MHOpMaUuA
B pononHeHue K pykoBOOCTBY MO BHEAPEHWKO, MPUBEOEHHOMY B 3TOM MYHKTE, OpraHu3auuy crneayet Takke pac-
cMoTpeTh [25].

B.4 Pecypcbl cMCTEM UCKYCCTBEHHOIO MHTENNeKTa

B.4.1 Uenb
ObBecneunTb y4eT OpraHu3auven pecypcoB (BKNYaa KOMMNOHEHTBI U akTuBbl) cucTeMbl M ons nonHoro noHuma-
HWS PUCKOB W BO3OEWCTBUN, a TaKKe YCTPaHeHWA UX NOCNeacTBUA.

B.4.2 [lokymeHTauuAa pecypcoB

Mepbi ynpaBneHus

OpraHu3auWs OorkHa ONpeaenvTb W 3a00KyMeHTMPOBaTb COOTBETCTBYHOLME pecypchl, Heobxoaumble Ana Oes-
TEMNBHOCTW Ha A@HHbLIX CTAAWAX KUIHEHHOTO uMKna cuctemsl M, a Tawke cesazaHHble ¢ U Buasl gestensHocT, umeto-
L1e 3HaYEeHUE AMs OpraHu3aLy.

PykoBoAcTBO Mo BHEAPEHUIO

HokymeHTupoBaHue pecypcoB cucTeMbl VA nmeeT peluatollee aHaveHue ANA NOHUMaHUS PUCKOB, a Takeke NnoTeH-
UManeHbiX Bo3gencTeuin cuctemsl MIA (kak nonoxuTensHbIX, Tak U OTPUUATENBHBIX) HA OTAENBHBIX MWL, FPYMnbl UL UnK
W TEX, U APYruX, a Takke counanbHbie rpynnel. JOKYMEHTUPOBAHWE TakMx PECYpPCOB (KOTOPbIE MCMOML3YIOT, HAanpumep,
AvarpamMmmbl NOTOKOB A@HHBIX UMW CXEMbl apXWMTEKTYPhl CUCTEMBI) MOXET CRY>KUTb OCHOBOW ANs OUEHKW BO3OEWCTBUA
cuctemsl A (cm. B.5).

Pecypcel moryT BkntoyaTe B cebs, HO He orpaHWYMBAaIOTCS CreayOWM:

- KOMMOHEHTLI cuctems! U,

- MHAOPMAaLMOHHEIE PECYpPChI, T. €. AaHHbIe, UCNoNb3yeMble Ha NDo CTagum XKM3HEHHOrO Uukna cuctemsl U,

- WHCTPYMEeHTarnbHbIe CpeacTBa (HanpuMep, anropyuTMbl, MOAENU UK UHCTPYMeHThI A);

- CMCTEMHbBIE W BbIMMCIMTENbHbIE PECYPCHI (Hanpumep, annapaTHoe obecneyeHve Ans paspaboTky 1 3anycka mMo-
aener A, xpaHunuiie gaHHBIX U MHCTPYMeHTarnbHble CpeacTea);

- YeroBe4eckue pecypchl, TO ecTb nvua, obnagawLme HeobxoQUMbIM ONbITOM (Hanpumep, Ana pa3paboTku, npo-
Aax, obyyeHun, aKcnnyataumMu U TexHuyeckoro obcnyxmBaHua cuctemel VM) B COOTBETCTBMM C POMbI0 OpraHnsaumMn Ha
NPOTSKEHUU BCEMD XKUIHEHHOTO LMKna cuctemsl VA,

Pecypcel MOryT npefoctaBnsaTeCA CamMol OpraHu3aumen, ee KNMeHTaM1 UMM TPETEUMI NVUaMU.

OononHuTtensHaa UHqopMauua
[JokymeHTauusi o pecypcax TakKe MOXeT NOMOoYb ONpedenuTe Hanu4dne pecypcoB, U, B Cnyyae Ux OTCYTCTBUSA, Op-
raHu3aumun crnegyeT NepecMoTpeThb creundukaumio NpoekTpoBaHns cuctemsl MW nnn TpeboBaHnii K ee pasBepThiBaHMIO.

B.4.3 Pecypcbl AaHHbLIX

Mepb! ynpaBneHus
B pamkax noeHTUUKaLMM pecypCcoB opraHM3aUns OOMmKHa OOKYMEHTUPOoBaTh MHOPMaLUNKo O pecypcax AaHHbIX,
McnonbayeMbix Ansa cuctemel M.

PyKOEOﬂCTBO no BHegpeHWHo
,D,OKyMEHTaLI,Mﬂ Nno aHHbIM OTpaXXaeT, HO HE OrpaHn4YMBaeTCA 3TUM!
- NMpoUCXoXaeHne JaHHbIX;
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- daTy nocnegHero oBHOBNeHWA UK MogndKuKaumMy AaHHBIX (Hanpumep, Ter AaTebl B MeTagaHHbIX);

- KaTeropvu AaHHbIX — ANs MawwHHoro obyyeHus (Hanpyumep, obyyalowme, BanMaaunoHHbIe, TECTOBEIE U NMPOU3-
BOACTBEHHbBIE AGHHBIE);

- Kateropuu AaHHbIX (cMm. [12]);

- MPOoLEecc MapKUpPOBKW OaHHbIX;

- npegnonaraemoe 1cnonb3oBaHWe AaHHbIX;

- KauecTBO AaHHLIX (Hanpumep, kak onucaHo B cepun ctaHaapTos MCO/M3K 52591));

- MPUMEHWMbIE NOMWUTUKN XpaHeHWs W yaaneHus AaHHbIX;

- W3BECTHbIE UMK NOTEHUMANBHbIE NPOBneMsl, CBA3aHHLIE C NOABNEHWEM NPEAB3ATOCTU B AAHHBIX;

- MOArOTOBKY AaHHbIX.

B.4.4 WHcTpyMeHTanbHble pecypchl

Mepsl ynpasneHus
B pamkax noeHTUdMKaLmMmM pecypcoB OpraHn3aumns AoMmKHa 3a40KyMeHTUpoBaTb MHhopMaLunio 06 MHCTpYMeHTarb-
HbIX CpedCTBax, UCMonb3yeMbIX Ans cuctemsl M.

PyKOBOACTBO No BHEAPEHUIO

WHcTpyMeHTanbHble cpegctBa ans cuctemsl VA 1, B 4acTHOCTU, ONS MALWWHHOMO 0By4YeHWsi, MOryT BKMHOYaTh B
cebs cnenyiollee, HO HE OrPaHUYMBAIOTCS ATUM!

- TWMbI aNTOPUTMOB W MOZENW MaLLKMHHOIO 0By4eHns;

- WHCTPYMEHTbI UMK Npoueccel 06paboTku AaHHbIX;

- METOAb! ONTUMKU3ALINM,

- METOAbl OLIEHNBaHMS;

- WHCTPYMEHTHI NPefoCTaBNeHns PECYPCOB;

- WMHCTPYMEHTBI, cnocobeTBytowme pa3paboTke Mogenei;

- MporpaMMHoe W annapaTtHoe obecneyeHwe Ans NPOeKTUPOBaHUs, pa3paboTkn W pasBepTeiBaHus cucteM UK,

- pekoMeHOaLun No NoBOAY PasnuMYHON CEMaHTUKW YMCEN C NMAaBaloLLei 3anaTol B annapatHom oGecneyeHunm pas-
paboTku U Pa3BEPTLIBAHUS.

JononHuTenbHana UHgopMauua
CraHgapt [13] cogepxuT nogpobHoe pyKOBOACTBO MO TWMam, METOAaM U NOAX04aM K PasnnyHbIM MHCTPYMeHTab-
HBIM CpefcTBam Ans MalWHHOro obyyeHus.

B.4.5 Cuctema M BblMUCIIUTENbHbIE PECYPCbI

Mepbl ynpaBneHus
B pamkax naeHTUdUKaLMm pecypcoB OpraHu3aumns AoMmKHA AOKYMEHTUPOBaTh MHCHOPMAaLMI0 O CUCTEME U BbIYUC-
NUTENbHBIX pecypcax, UCrnonb3yemMblx Ans cuctems M.

PykoBOACTBO NO BHEAPEHUIO

VHdopmauus o cucteMe U BeIYUCIIUTENBHBIX pecypcax Ana cuctembl MW moxeT cogepxatb cneaylLllee, HO He
OrpaHu4MBaEeTCsa 3TUM:

- TpeboBaHua Kk pecypcam cuctembl A (ons obecrnevyeHmns BOIMOXHOCTM paboThl CUCTEMbI HA YCTPOWCTBAX C orpa-
HWYEHHBIMK pECYpCamMm);

- OaHHbIE O PacronoXEHWU CUCTEMbI U BEIYUCIMTENBHBLIX PECYPCOB (Hanpumep, nokansHbie, 0bnaqHsle BelNUCTE-
HWUS Uy NepudepUnHbie BelYUCTIEHUA);

- pecypcbl 06paboTkn (BKMHOYanA CETb M XpPaHUI1LLE);

- [aHHble O BNUAHUKM annapatHoro obecneyveHns, NCNoNb3yemMoro AnA BbINONHEHUA paboqnx Harpy3oK cucTembl
MW (HanpuMep, BO3OEWCTBUE HA OKPYKAIOLLYH cpedy B pe3yrnsraTe MCMoNb30BaHWA U NPOM3BOACTBA annapaTtHoro obe-
CMneYeHusa UM CTOMMOCTL MCMOMb30BaHUA annapaTHoro obecneyeHus).

Heobxogumo yuuTbiBaTh, YTO AN obecrneyeHnsa NOCTOAHHOrO yny4leHusa cucteMm MM moryt notpeboeatbca pas-
nu4Hble pecypcbl. PaspaboTtka, pa3BepTeiBaHUE W 3KCMNyaTalUWsa CUCTEMBI MOTYT MMETL PasnuyHbIE CUCTEMHbIE NOTPet-
HocTu 1 TpeboBaHus.

Mpumevanne — B MCO/MOK 22989 onucbiBaloTCs pasfuyHble acnekTbl WUCMOoMb30BaHUA CUCTEMHbIX
pecypcoB.

1) NanHas cepus sknouaeT B cebn: MCO/M3K 5259-1:2024, UCO/M3K 5259-3:2024, MICO/MIK 5259-4:2024. B
ctaauu paspabotimn Haxogatea: ISO/IEC FDIS 5259-2, ISO/IEC FDIS 5259-5.

21

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 27 /50
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-42001-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69420
https://gostexpert.ru/gost/gost-42001-2024?utm_source=pdf&utm_medium=69420&utm_term=page

FOCT P NCO/M3K 42001—2024

B.4.6 YenoBe4yeckue pecypchbl

Mepbi ynpaBneHus

B pamkax ngeHTudukaLmMm pecypcoB opraHu3aums OmkHa AOKYMEHTMPOBATL MHOPMAaLMID O YENOBEYECKUX pe-
cypcax M MX KOMMETEHUMSX, CMOoNb3yeMblX Ons paspaboTky, pasBepTbiBaHKUS, SKCMyaTauun, ynpaeneHusa naMeHeHus-
MU, TeXHUYeCKoro obecnyMBaHUs, BBOAA B 3KCMNyaTaUMK0 M BbIBOAA M3 3KCMNyaTauuK, a TakKe NPOBEPKM W MHTerpaumm
cuctembl A,

PyKOBOACTBO NO BHEAPEHUID

OpraHunzauma OoMkHa yYuTbiBaTb NOTPEBHOCTL B PasnuMyHbIX SKCMEPTHBLIX 3HAHWSAX W ONPeaensTb TWMbl Ponei,
HeoBxoauUMbIX ONA YHKUMOHMPOBaHUSA CUCTEMbI. Hanpumep, opraHu3aumsa MOXET BKMKYaTb OnpeaeneHHble Aemorpa-
thuyeckre rpynnel, CBA3aHHbIe ¢ HABopaMK AaHHbIX, UCNONb3yeMbIMU ANA NOArOTOBKM MOOENEeH MallMHHOMO 0by4YeHus,
ECMNKU UX BKMIOYEHUE ABNAETCA He0BX0AMMbIM KOMMOHEHTOM MPOEKTUPOBaHWSA cucTembl. K HeoBXxoguMbIM YenoBedeckum
pecypcam OTHOCATCH CRefyloLMe, HO He OrpaHMYMBaNTCa UMM:
crneumnanucTsl no o6paboTke gaHHbIX;
CMNeumnanucTsl, CBsI3aHHbIE C YENOBEYECKUM Haa30poM 3a cuctemamm MIN;
3KcnepThbl B 06nacTu HageHoOCTU, BKNoYaloLwern 6e30nacHOCTh, 3aluTy U HEMPUKOCHOBEHHOCTE YaCTHOM XKU3HM;

- vccnegoBaTenu U cneunanucTel B obnacTtu MW, a Takke akcnepThbl B NPeAMETHON 06nacTi, MMetoLLMe OTHOLLEeHKE
Kk cuctemam M.

Ha pa3sHbix cTaguax >KM3HeHHoro yukna cuctembl M mMoryT noTpeboBaTeca pasnuyHbie pecypchbi.

B.5 OueHka BO3aeMCTBUA CUCTEM UCKYCCTBEHHOrO UHTenNmneKTa

B.5.1 Uenb
OueHnTb Bo3gelcTBre cucTembl MM Ha oTAENBbHLIX MWL UK TPYNNLI ML, UK W TEX, U APYTUX, a TaKKe colnanbHbie
rpynnbl, 3aTpoHyThle cucTemoin VA Ha NnpoTsKeHUM BCEMO E€ XU3HEHHOMO LiMKNa.

B.5.2 MNpouecc oueHkn BO3QeNCTBUA CUCTEMbI MCKYCCTBEHHOIO MHTENNeKTa

Mepbl ynpaeneHus

OpraHu3auus gomkHa pa3paboTtaTh NpoLece OLEHKM NOTeHLManbHbIX NOCNeACTBUIA AN OTAENbHLIX ML UK TPy
nnL, UMK WM TEX, N OPYTMX, @ TAKKE CoUManbHbIX rpynm, KOTOPbIE MOTYT BO3HUKHYTL B pe3ynsTaTte BHedpeHus cuctemel U
Ha MPOTSXKEHUN BCETO €€ KU3HEHHOTO LMKMa.

PykoBoAacTBO No BHEgpPeHUIo
Mockonbky cuctemsl VA noTeHUMansHO oka3biBaloT 3HAYUTEMNBLHOE BNUSHWE HA OTAENbHbIE NULA, rpYnbl UL, UK
W TeX, U OpYrMx, U coumanbHble Tpynmnbl, OpraHu3auns, NpegocTaBnaollas U UCNonb3yoLlas Takue CMCTEMbI, J0IBKHA,
MUCX04sA M3 NpeanonaraeMoro HasHadeHust M MCMofb30BaHWA 3TUX CUCTEM, OLEHWTb BO3AEWUCTBME 3TUX CMCTEM Ha 3TU
rpynnebi.
OpraHusauus gomkHa pacCcMOTPETL BONPOC O TOM, BNMAET nu cuctema AN:
- Ha NpaBOBOE MONOXKEHWE VNN XU3HEHHbIE BO3MOXXHOCTW OTAEMbHbBIX ML,
- hM3nYEecKoe UnKu Ncruxonorvdeckoe Brnarononyyne oTaenbHbLIX ML
- BceobLUMe nNpaBa YenoBeka;
coLuMansHble rpynnbil.
OpraHnzauuu cnegyeT BKITHYNTL Criedyiolme npoLeaypbl, HO HE OrpaHU4MBaTLCA UMU!
a) obcToaTenscTBa, NpY KOTOPLIX CNeayeT NPOBOAWTE OLEHKY BO3OeNCcTBUA cucTembl WA, n koTopble MoryT BKMto-
yaTtb B cebsi, HO HE OrpaHUYMBaTLCA CNEAYIOLLNM:
1) KPUTMYHOCTL MpegnonaraemMon Lenu W cpedbl, B KOTOPOM Kcnoneayetca cuctema W, unu nobble cylle-
CTBEHHbIE U3BMEHEHUSA B HUX;
2) cnoXHocTb TexHonoruu MA u ypoeeHb aBToMaTtusauuu cuctem MW unu kakme-nubo cyllecTBeHHble uame-
HEHWA B 3TOM;
3) YyBCTBUTENBLHOCTb TWMOB Aa@HHbIX U MCTOYMHMKOB, obpabaTtbiBaembix cuctemon MW, nnu nobele cylecTBeH-
HbIE U3MEHEHUSA B HWX;
b) anemeHTLI, ABNAIOLWMECH YACTLI0 MPOLIECCa OLEHKM BO3AelcTBUS cucTeMbl M, KOTOPBIN MOXET BKMOYaTH:
1) naeHTUdKUKaumo (HaNpPUMEpP, UCTOMHUKOB, CODLITUIA U pe3ynsTaTos);
2) aHanu3 (Hanpumep, NOCneacTBUA U BEPOATHOCTH);
3) oueHky (HanpuMep, NPUHATHE PELUEHWIA 1 PACCTaHOBKY NPUOPUTETOB);
4) obpaboTtky (HanpyMep, Mepbl MO CMAMMEHWUIO MOCNEACTBURA);
5) DOKYMEHTaUMW, 0TYEeTHOCTb M MHopMUpoBaHKe (cM. 7.4, 7.5 n B.3.3);
c) kem BygeT NpoBOAMTLCA OLEHKa BO3OencTBma cucteMbl U,
d) kakum oBpa3om MOXHO UCMOMNbL30BaTh OUEHKY Bo3nencTBus cucteMel W (Hanpumep, Kakoe BO3OeWCTBUE OHa
MOXET OKa3bIBaTb HA MPOEKTUPOBAHWE UMK UCMOMNL30BaHNe cucTtemsbl (cM. B.6 1 B.9), MoxeT nu oHa MHULMMPOBATL Mpo-
BEPKM W NMPefoCcTaBnAThL paspeLleHns);
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e) OTAENbHbIE NUUA WM CoLMarbHbIE TPYMMbl, HA KOTOPbIE NOTEHLWANLHO BO3OEWCTBYET CUCTEMA B 3aBUCHMMOCTH OT
ee NpeanonaraeMoro HazHavyeHwsi, NCNoMNb30BaHUA M XapakTePUCTUK (Hanpumep, OLEHKA OTAENbHBIX MWL, FPYNN MWL, Unu
couuranbsHbIX rpynmn).

Mpw oueHKe BO3AENCTBMA CreayeT YyYUThIBATh pasnuyHble acnekTsl cuctemMbl WA, BKNouaa gaHHbIe, UCMoNb3yemele
ana paspabotku cuctemel M, ncnoneayemele TexHonornn MM 1 doyHKLMOHANBHOCTE BCEM CUCTEMBI.

[Mpouecchl MOryT BAapbMPOBaTLCA B 3aBMCMMOCTI OT pOnu opradnaauun u obnactv npumenennsa MW, a Takke B 3a-
BMCMMOCTM OT KOHKPETHbIX OUCLMIIIUH, ANA KOTOPbIX OLEHWBAETCS BO3LEWCTBME (Hanpumep, 3alumTa, KoHMaeHuManb-
HOCTb W Be3onacHoCTb).

DononHuTenbHaa MHgopmauma

[ns HeKoTOpbIX OWCUMMNIIUH UMM OpraHvM3auui OeTanbHOEe pacCMOTPEHWE BO3AENCTBMSA HA OTOENbHbIX MWL UMK
rpynnbl KL, UNKW 1 TEX, U OPYIvX, a TaKKe coLManbHbIe rpynnbl ABNAETCS 4acThio YNpaBneHus puckamm, 0CODEeHHO B TaKnX
OUCUMNIMHAX, Kak MHGopMaLmMoHHaa be3onacHoCTh, oXpaHa Tpyaa U aKoNormyecknii MeHemMmeHT. OpraHnsauns JomkHa
onpenennTb, B 4OCTATOYHONW N CTENEHW OLEHKU BO3AEWCTBUA KOHKPETHOW AVUCLUMNMMHLI, BLINOMHAEMbIE B pAMKAX TAKOro
npouecca ynpaBneHUs puckamu, y4MTLIBAKOT coobpaxeHusa ncrnons3oranua M ona aTnx KOHKPETHLIX acnekToB (Hanpu-
Mep, KOHPUOEHLMANBHOCTH).

MpumedvyaHune — B [14] onuceiBaeTcs, Kak opraHM3auns MOXeT NpoBOAMTL aHanua Bo3gencTBusa AN caMmon
opraHv3auuy, a Takke gns oTAenbHbIX MWL WK FPYNn AWy UK 1 TeX 1 APYIMX, a Taikke couuanbHbiX rpynn B pamkax
obLero npouecca ynpasneHnsi puckamu.

B.5.3 [JokymeHTauus no oueHKe BO3AeNCTBUA CUCTEMbI MCKYCCTBEHHOrO MHTENMeKTa

Mephb! ynpaeneHus
OpraHu3auus OormKHa JOKYMEHTMPOBaTh pe3ynkTaThl NPOBEAeHUs OLEeHOK BO3AencTBIs cucTeMsl MW 1 coxpaHaTb
pesyneTathl B TEYEHWE ONPEAENEeHHOro nepuoaa.

PykoBOoACTBO MO BHEOPEHUIO

CoxpaHeHuWe gokyMeHTauuu nmeeT Gonbluoe 3HaYeHWe Npu onpeaeneHun MHopMaummy, KoTopas AoMmkHA BbiTe
JOBefleHa [0 CBefeHMs Nonb3oBaTenei 1 Apyrux 3aMHTEPECOBAHHbLIX CTOPOH.

PeaynkTaThl NPOBEAEHUS OLIEHOK BO3OENCTBUS cucTembl MIA omKHBl COXpaHATLCA M akTyanvManpoBaThecs No Mepe
HeobxoaMMOCTM B COOTBETCTBUM C aNIEMEHTaMu OUEHKWM BO3AeWcTBUA cucTeMbl MW, 3agokymeHTMpoBaHHbIMK B B.5.2.
CpOoKW XpaHeHWs LOKYMeHTauMWM MOryT OMpedensaTbesl rpadukami XpaHeHWs opraHMsauuMu WK pernaMmeHTUpoBaTbCs
OPUANYECKUMI UNW OpYramMKU TpeboBaHnsaMU.

TeM He MeHee, CylLecTBYeT paa TpeboBaHWiA, COOTBETCTBUE KOTOPLIM B paMKax CUCTEeMbl MeHemxmMmeHTa M opra-
HU3aLMsa MOXET 4eMOHCTPUPOBaThL NOCPEeACTBOM pa3paboTku paga AoKyMeHToB. CneayeT BbigenuTe HEKOTOPLIE M3 HUX,
HO He OrpaHUYNBaTLCA UMK:

- Mpegnonaraemoe Ucnone3osaHue cucteMbl MM n 060CHOBAaHHO NPOrHO3MPYyEMOe HenpaBunbHOe UCMNoNb30BaHne
cuctembl WA,

- MONOXMUTENBHOE M OTPULATENBHOE BO3AecTBMe cucTeMbl VW Ha cCOOTBETCTBYIOLMX OTAEMbHLIX MWL UMK rpynnb
WL, UMK 1 Tex, K APYrux, a Takke couunanbHble rpynnbl;

- npegckasyembie cbou, Mx NoTeHUMarbHbIE NOCNEACTBUSA U MEPbI, MPUHUMAaEMbIE ANA WX CMArYeHNUs;

- COOTBETCTBYKOLUME AeMOrpauyeckme rpynnbl, K KOTOPLIM NPUMEHMMAa CUCTEMA;

- CMNOXHOCTb CUCTEMBI;

- ponb Niel BO B3aUMOOTHOLLEHUSIX C CUCTEMOM, BKIH4Yasi BO3MOXHOCTH YeNoBE4ecKoro Haasopa, Npoueccsl 1
WHCTPYMEHTbI, AOCTYNHbIE ANns NpeaoTBpalleHns HeraTUBHbIX BO3OEWCTBUNA;

- TPYAOYCTPOWCTBO M NOBbILUEHWE KOMNETEHTHOCTH NepcoHana.

B.5.4 OueHka Bo3gelCcTBUA CUCTEMbI WCKYCCTBEHHOro MHTennekTa Ha oTgenbHbIX NUU U rpynnbl UL

Mepbl ynpaBneHus
OpraHn3aunsa gomKkHa oUeHVMBaThL M AOKYMEHTUPOBAaTbL NoTeHUuansHoe Bo3gencteue cuctem A Ha otaensHbIX nuLy
WK rPYNnbl AL Ha NPOTSKEHWUW BCETO XWUZHEHHOTO LIMKIA CUCTEMBI.

PyKOBOOCTBO NO BHEOPEHUID

Mpw NpoBeAEHWKM OLEHKM BO3OENCTBUA HA OTAEMNbHBIX MWL, UMK TPYNNbLI NWL, WKW U TeX, U OpYyruX, a Takke couu-
anbHble rpynnbl, OpraHn3auMsa AOMKHA YYUTbIBATh MPUCYLLME el MPUHUKUNLI YNPaBneHusl, MOMUTHUKKA U Lenu B obnacTu
WIA. JTnua, ncnonbayowme cuctemy WA, nnn nuua, 4sM nepcoHanbHble gaHHble obpabaTteiBatotca cuctemont WA, moryt
npentaABnaTe TpeboraHWA K HALEeXHOCTU cucTemsl M. CnenyeT NnpMHUMAaTL BO BHUMaHWe 0cobyto noTpebHOCTE B 3aLlu-
Te Takux rpynn, Kak AeTu, MHBRanuabl, NoXuneie Moan u paboTHukn. OpraHW3auuns AoMmKHa NPOBECTU OLEHKY OXUAAHWUA U
paccMOTPeTb CPeACTBa UX peanu3aunn B paMKax OLEHKM BO3AENCTBUS Ha CMCTEMY.

B 3aBuCHMOCTW OT HazHa4eHus 1 obnacTi npuMeHeHua cuctemsl M B pamkax oueHkn cnedyeT y4uTeiBaTe cregdy-
iowme obnacTu BO3OEeNCTBUA, HO HE OrPaHUYUBaTECH UMM

- cnpaBeaiMBOCTb;
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NoACTYETHOCTb;
MPO3Pa4YHOCTL U 0BBACHUMOCTS;
3aluTa U KOHPWOEHLMANEHOCTE;
Be3onacHOCTL U rtUrueHa Tpyaa;
hHAHCOBbIE NOCNEACTBUS;

- [OCTYMNHOCT;

- MpaBa YenoBeka.

OononHutensHaa MHdopMmauuna

[Mpn HeoBxogMMOCTU OpraHM3auMsa OOMKHa KOHCYNBETMPOBATBECH C 3KCnepTamu (Hanpumep, ¢ UccregoBatensmu,
aKcnepTamu B NnpeaMeTHoW obnactui 1 none3oBaTensmu), YToObl, HACKOMBKO 3TO BO3MOXHO, MOMYYNTh NONHoe npeacras-
fieHWe o NoTeHumManeHOM BO3denCcTBUM cucTeMbl MM Ha oTAenbHBIX MWL UNKM rPynnbl UL, UAKM U TeX, U OpYruX, a Takke
coumaneHble rpynnkel.

B.5.5 OueHka BO30eACTBUA CUCTEM MCKYCCTBEHHOIO MHTENMeKTa Ha obLecTBO

Mepbl ynpaBneHus
OpraHv3auusa gomkHa OLeHMBaTh U [OKYMEHTUPOBATL NOTEHUMANLHOE coumansHoe Boageicteue cuctem M Ha
0BLLECTBO Ha MPOTAXKEHWUM BCETO WX KU3HEHHOTO LMKNA.

PykoBoacTBO No BHeOPEHUIO

BoapeincTBue Ha 06LIECTBO MOXKET CUMBHO BAPbMPOBATLCS B 3aBUCKMOCTW OT CPeAbl OpraHmuaaummn ¥ TUMoB CUCTEM
W. Bosgenicteue cucteM MW Ha obLecTBo MOXET BbiTh Kak NO3UTUBHLIM, Tak U HeraTuBHbIM. [1pumMepammn Takux NoTeH-
LManbHbIX COLManbHbIX BO3OEUCTBUIA MOTYT CINY»KWTb:

- aKonorndeckas YCTOMYMBOCTb (BKMOYasi BO3AeNCTBME HA NPUPOAHbIE PECYPChI U BbIBPOCHI NapHMKOBLIX ra3oB);

- 3KOHOMMKA (BKMNtoYasa 4OCTYN K OMHAHCOBLIM YCMyramM, BO3MOXHOCTW TPYAOYCTPOWCTBA, HAamNoru, TOProBnk v KOM-
MepLUWMIo);

- MpaBUTENLCTBO (BKNHOYAA 3aKOHOAATENbLHLIE MPOLECCH], Ae3MHOPMAaLMIO B MONUTUYECKUX LIENAX, CUCTEMBI Ha-
UMOHanLHoM 6e30nMacHOCTU U YTOMNOBHOTO NPaBoCyaus);

- 300poBbe U BesonacHOCTb (BKMOYAs OOCTYN K MeAULUMHCKOMY 0BCnyKMBaHWUIO, MEAWLIMHCKON OWArHOCTUKE 1 Nne-
YEHWID, a Takke NoTeHUManbHbIM PU3N4ecKMin U NCUXONOTMYecKnin Bpen);

- HOpPMBbI, TPAAMLK, KyNETYpa W LIEHHOCTH (BKIoYaa Ae3nHGOopMaLuio, KOTopasa MPUBOAUT K NpeaybexaeHuam unm
NPUHUHAET Bped OTAENbHbIM MUUamM Uiy rpynnam JuL, Unu 1 TeM U OpyriM, a Takke couuvansHbiM rpynnam).

OononHutensHaa MHOpMaUua

PaapaboTtka n ncnons3oeaHue cuctem MM moxeT noTpeboraTh 3HAYUTENBHBIX BEIMUCIMTENBHBIX PECYPCOB, YTO MO-
JKET OKa3aTb COOTBETCTRYHLLEE BO3AENCTBME HA 3KONMOTUYECKYIO YCTOMYMBOCTL (HanpuMep, BLIBPOCH! MapHMKOBLIX ra30oB
13-3a yBeNn4eHus sHepronotTpebneHvna, Bo3nencTeMe Ha Bogy, 3emMnto, dnopy 1 dayHy). AHanormdHslMm obpasom, cucte-
Mbl WA MoryT ncnonb3oBaTthes ANs NOBbILLEHUS 3KONMOMMYECKON YCTONYMBOCTU APYIMX cMCTEM (HanpyuMep, COKpalleHus
BbIGPOCOB MAapHWKOBbLIX ra3oB, CBA3aHHLIX CO CTPOUTENBLCTBOM W TpaHcnopTupoBKkoi). OpraHnM3aumsa AomKHa yYUTbIBaTh
Bo3fencTBue cuctem KM B koHTekcTe cBouMx OBLLMX Lieneil 1 cTpaternii B obnacTti aKonoruyeckon YyCTOMYMBOCTHU.

OpraHusauum criedyeT pacCMOTPETL BOMPOC O BO3MOXHOCTH MCMONb30BaHWA ee cuctem WA He no HasHaveHwWo Ans
NpUYMHEHWS Bpeaa obLLEeCcTBY M 0 BO3MOXHOCTM MX MCMONb30BaHWA ANA YCTpaHeHWs paHee HaHeceHHoro yulepba. Hanpu-
mMep, MoryT v cuctemsl M npenatcTBoBaThL AOCTYNY K (PMHAHCOBLIM YCryram, TaKUM Kak KpeawuTbl, TPaHTbl, CTpaxoBaHue
W MHBECTULMK U MOTYT K cucTemMbl VI ynyylumTe 4OCTYN K 3TUM MHCTPYMEHTaM?

Cuctembl VA ncnonb3oBanuchk NS okasaHWA BNUSHUSA Ha pesynstaTtel BLIGOPOB M co3gaHua Ae3uHdopMalmn
(Hanpumep, aundeikn uMdpoBbIX Meaua), KoTopble MOTYT MPUBECTK K MOMUTUYECKAM WU COLUManbHBIM BONHEHWAM. [pu
NPUMEHEHUN NPaBMTENLCTBOM cucTeM M B Liensax yronoBHoro npaeocyaus Obin BLISBNEH PUCK anropUTMUYECKOW Npea-
B3ATOCTU MO OTHOLLEHWUIO K COLManbHLIM rpynnam, OTAeNbHEIM NMLaM UK rpynne nuy, obycnoBneHHbI UCNoNb30BaHUEM
V. CnepyeT Takke pacCMOTPETL BOMPOC O TOM, KakMM 06pa3oM 3rnoyMbILLNEHHUKM MOTYT 3roynoTpebnaTs cuctemamm
W n kakum obpasom cuctemsl MM MoryT ycunneBaTb HeXenaTernbHbIe UCTOPUYECKU CIOXMBLUMECS couvanbHbie npea-
yBexgeHusa.

Cuctemsl MW moryT ncnonb3oBaTtbca AN AMArHOCTUKM U nedeHus 3aboneBaHuii, a Takke ANA OLEHKM KpUTEPUER
onpefeneHns TeX rpaxaaH, KoTopble UMEIOT NpaBo Ha MeduuuHckue nbrotel. Cuctembl MW Takke passepthiBaloTcs B
cueHapwusx, roe cbou B paboTte (MaluvH) MOryT MPUBECTU K NETANbHOMY UCXO4Y WV TpaBMam nodei (Hanpuvep, B cnyyae
c BecnunoTHLIMKM aBTOMOBUNAMK, B3anMOOSNCTBUA YenoBeka 1 MawuHbl). OpraHu3aumsa OOMmKHa yYUTbIBATb Kak nono-
XWUTENbHBLIE, TAK M OTPULATENBHBIE PE3YNLTaThl MPU UCNONb3oBaHuK cucTeMm M B cueHapusx, cBA3aHHBIX CO 300POBLEM
1 Be3onacHoCTbK Noaen.

Mpumevanune — B [17] cogepxuTcs BbICOKOYpPOBHEBLIA 0030p 3TUYECKUX U coUManbHeiX Npobnem, ceasaH-
HbIX C cUCTEMaMK W npunoxeHuamu WM.
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B.6 XM3HeHHbLIA UMK CUCTEMbl MCKYCCTBEHHOIO MHTENMEKTa

B.6.1 PykoBoacTBO No ynpaBneHMH pa3paboTKOW CUCTEMbl MCKYCCTBEHHOTO MHTeNnneKTa

B.6.1.1 Uenb
ObecneunTe onpedeneHne U JOKYMEHTUPOBAHWE LiENer, a Takke BHEAPEHWE NPOLECCOB OTBETCTBEHHOMO NPOEKTM-
poBaHWs U pa3paboTku HagexHbIX cuctem M.

B.6.1.2 Lenw oTBeTCTBEHHOW pa3paboTKM CMCTEeMbl UICKYCCTBEHHOTO MHTENMeKTa

Mepbl ynpaBneHus

OpraHu3auna gomKHa onpegennTs U 3a00KyMEHTUPOBAaTL LENK, KOTOPLIMU CIieayeT pyKOBOACTBOBATLCA MPK OTBET-
CTBEHHOI paspaboTke cucteM W, a Takke yHUTBIBATE 9TW LIENKW U UHTErPUPOBaTE MepkI MO MX JOCTUKEHWIO B KU3HEHHBbI
LMKN pa3paboTKu.

PykoBOACTBO NO BHEOQPEHUIO

OpraHun3auus gomkHa onpegenuTs Lenw (cm. 6.2), okasbiatowmne BNMaHWE Ha NPOLECCH MPOEKTMPOBaHWA 1 paspa-
6oT1kn cuctemel MW, n yunteiBaTh NX. Hanpumep, ecnu opraHuM3auus onpegenseT «CrpaBeanuBoCcTb» Kak OgHy U3 Lenen,
3TO 0MMKHO ObITh BKMIOYEHO B cneuundukauuio TpebosaHui npu cbope AaHHbIX, ux obpaboTke, obyyeHUM Modenu, Be-
pudbmkauun, Banuaaumm n T. 4. OpraHu3auus AomkHa npefocTaenTe TpeboBaHua U pykoBoaaLMeE NPUHLMNLI, Heobxoou-
Mble Ana o6ecneyeHns MHTErpauuyM Mep Ha pasnu4HbIX atanax (Hanpumep, TpeboeaHue o6 MCNoNLE30BaHNN KOHKPETHOMO
WHCTPYMEHTa WM MeToda TecTUPOBaHWA ANA YCTpaHeHWa HecnpaBednMBOCTA UMW HexenaTenbHOW NpeaB3sTocTH) Ans
OOCTUXEHUA TaknX Liene.

DononHuTensHasa wHgopmauua

MeTtoge! MW ncnone3yioTcs gnsa ycunenus Mmep 6e3onacHoCcTH, Takux Kak obHapyKeHWe 1 NporHo3upoBaHve yrpos
Wnu npegoTBpalleHye atak Ha cucteMy BesonacHocTu. MMeeTcs B BUAY NpuMeHeHune metogoe MW, koTopble MOXHO MC-
noneL30BaTh AN YCUNEHWs Mep BesonacHOCTW ONs 3alnThl kak cuctem M, Tak U oBbIYHBIX NPOrPamMMHBIX CUCTEM, He
OCHOBaHHbIX Ha V. B npunoxenny C npuBedeHbl NpUMepkl OpraHu3auyoHHbIX Lenei no ynpaeneHuio puckamm, KoTopble
MOryT BbITe MONE3HbI NPy onpegeneHyy Uenen paspabotku cuctemsl UA.

B.6.1.3 lNpoueccbl OTBETCTBEHHOrO NPOEKTUPOBAHUA U pazpaboTKN CUCTEM UCKYCCTBEHHOIO UHTENMeKTa

Mepbl ynpaBneHus
OpraHuzauust gomKHa onpeaennTb U 3aJ0KYMEHTUPOBATL KOHKPETHBIE MPOLECCH OTBETCTBEHHOMO MPOEKTMPORA-
HWs 1 pa3zpaboTkn cnuctemol WA,

PykoBOoACTBO Mo BHEOPEHUIO

OTBeTcTBEHHAs pa3paboTka cucTemMHbix npoueccoB M Bkniodaet B cebs paccMoTpeHue, NOMUMO MpoYero, cre-
OYHOLNX BONPOCOB:

- CTaguu KW3HEHHOro Uukna (obwas Mmoaens XM3HeHHoro uukna cuctemel MW npenctaBsneHa B MCO/M3K 22989,
0QHaKO OpraHu3auunsa MOXeT yKasaTb CBOM CODCTBEHHLIE CTaAWMW KU3HEHHOTO LIMKNa);

- TpeboBaHMA K TECTUPOBAHMIO W NMpeanonaraeMeie pecypcbl TECTUPOBaHWS;

- TpeboBaHMA 4YErnoBEYECKOro Haa30pa, BKMYasa NMpoLecchl M MHCTPYMEHTLI, 0COBEHHO B cny4yae, ecnv cuctema
M mokeT BO3OencTBOBaTE HA hM3MYECKME NULE;

- Ha Kakux aTanax cnegyeT NpoBOAUTL OLEHKY Bo3delcTBusA cuctemsl UUA;

- TpeboBaHWUA ¥ NpaBuna K JaHHbIM Ans obyyeHus (HanpuMep, Kakue OaHHble MOXHO WCMONb30BaTh, YTBEPHKOEH-
Hble NOCTaBLUWKM AaHHBLIX N MapKUPOBKa);

- TpebyeMmslil OnbIT (B NpeAMeTHON unu apyron obnactu) nnun obyyeHune ana paszpabotuukos cuctem MW unm u To,
W Opyroe;

- KpUTEPWUK BbINYCKa;

- cornacoBaHus 1 nognucy, HeobxooMMble Ha PasnyyHbIX aTanax;

- yNpaeneHne M3MeHEeHUsIMU;

- yOooBCTBO WUCMOMb30BaHUA U YNPaBNAEMOCTL;
BOBMEYEHUE 3aNHTEPECOBaHHbLIX CTOPOH.

KoHKpeTHbIe NpoLecchl NPOEKTUPOBaHWA U pa3paboTku 3aBUCAT OT (DYHKUMOHaNbLHOCTU 1 TexHonoruii VA, koTopele
npegnonaraeTcsa Ucnonb3oeath B cucteme MW,

B.6.2 XXU3HEeHHbIA LUMKN CUCTEMb] UCKYCCTBEHHOIO MHTENMneKTa

B.6.2.1 Uenb
OnpepenvTb KpUTEpMK 1 TpeboBaHWS ANA KaXKOoN CTaguKn XM3HEHHOro umkna cuctemsl M.
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B.6.2.2 TpeboBaHuA 1 cneyndUKaumMa K CUCTEeMe UCKYCCTBEHHOro MHTeNnneKrTa

Mepbl ynpaBneHus
OpraHv3auus OormKHa onpeaenuTb 1 3aJ0KyMeHTHPoBaTs TpeboBaHus K HOBBIM cicTeMam U nnu cyllecTBeHHbIM
YCOBEPLUEHCTBOBAHUSAM CYLLECTBYHLLUX CUCTEM.

PykoBoACTBO NO BHEAPEHUIO

OpraHun3auma gomkHa 3agokymMmeHTMpoBaTb obocHoBaHme paspabotkn cuctembl MW v ee uenn. K Bonpocam, koto-
pble cneayeT y4UTblBaTh, 4OKYMEHTUPOBATL U MOHWMATb, MOXKHO OTHECTU CrefyioLne:

a) 4em obycroeneHa paspaboTtka cuctembl M (Hanpumep, akoHoMWYeckoe 0BOCHOBRaHWE, 3anpoc KIUeHTa Wnu
MONUTUKa NpaBUTENBLCTBRA);

b) kakum oBpaszom MoxHO 0By4nTe Mogenb U 4OBWTLCA YAOBNETBOPEHUA TpeboBaHMAM K AaHHbBIM.

TpeboeaHusa k cucteme MW nomkHel BeITe ONpeaeneHsl M OXBaTbiBaTh BECh €€ XKU3HEHHbI Lnkn. Takue TpeboBaHua
crnedyeT nepecMaTpusaTe B cnydasx, korga paspabotaHHas cuctema MW He dyHKUMoHMpyeT formkHeiM 06pazom unm no-
ABNsAeTCH HoBas MHopMaLuWs, koTopas MOXeT OblTb MCMOMb30BaHa AN U3MeHeHUs W yny4leHua TpeboeaHun. Hanpu-
Mep, paspabotka cuctemsl M MOXET cTaTb HEBLINOMHMMOW C (DUHAHCOBOW TOYKM 3PEHNS.

OononHutensHaa nHdopmMmauus
[pouecckl Ona onucaHua X13HeHHoro Uurkna cuctemsl M npegycmotpensl B [10]. na nonyyvyeHMa QONONHUTENbL-
HOW MHopMauuu 06 OPUEHTMPOBAHHOM Ha YenoBeka NPOeKTUPOBAaHUU MHTEPAKTUBHLIX CUCTEM CM. [3].

B.6.2.3 [okymMeHTauMs No NpoekTUpPOBaHUIO U pa3paboTke cCUCTEMbI UCKYCCTBEHHOIO MHTENNeKTa

Mepbi ynpaBneHus
OpraHu3auns JomkHa OKYMEHTUPOBAaTE NPOEKTUPOBaHWE U pa3paboTky cuctemsl U Ha ocHoBe Lieneii opraHuaa-
LnK, NOKYMEHTUPOBaHHbLIX TpeBoBaHWiA ¥ KpUTEPUER cneLnduKaLmn.

PykoBoACTBO NO BHeAPEHUIO

BapuaHTbl npoekTMpoBaHus, Heobxogumble 4na OYHKLUMOHMPOBaHUA cucTeMbl WA, BKNOYakT, HO He orpaHu4MBa-
HOTCS CrnegyoLwmmMm:

- NoAXoA K MalMHHOMY 0By4eHno (HanpyMMep, KOHTPONMPYEMBIA UMM HEKOHTPONMUPYEMLIIA);

- anropuTm 0By4eHua 1 TN UCNoNb3yeMON MOOENW MalMHHOro oby4yeHns;

- MeTodbl 00y4eHMa Mogenn 1 Ka4ecTBO AaHHblX (cMm. B.7);

- NpOBEOEHME OLEHKM W yNyYLLEHVE MOLENEN;

- annapaTHble U NPOrPaMMHbI€ KOMMOHEHTHI;

- yrposbl BeszonacHocTK, 3aOMKCMPOBaHHbIE Ha NPOTSKEHUM BCETrO XWU3HEHHOro Uukna cuctembl MA; yrposel bes-
OnacHoOCTU, xapakTepHele ansa cuctem W, BknoyaloLwme oTpaBneHve gaHHbIX, Kpaxy MOAenew unum ataku ¢ MHBEPCUEN
Mogenen;

- MHTepdenc 1 NpeacTaBneHne BbIXOAHbIX AaHHbIX;

- ¢cnocobbl B3aUMOOENCTBUA NDAENA U CUCTEMBI;

- BOMNpOoCkl PyHKUMOHANEHOW COBMECTUMOCTA M NEPEHOCUMOCTH.

Mexay npoekTUpoBaHMEM U pazpaboTKoW MOXET ObiTbk HECKOMBLKO UTEpauuWi, Npyu 3TOM Ha JAaHHOM 3Tane OoKy-
MEeHTauua O0MmKHa NnoaaepMBaTbCs B akTyanbHOM COCTOAHWMM, W O0MKHa ObiTb AOCTYMNHa KOHEYHasa AOKYMEHTauua no
apXUTEKTYpPE CUCTEMEIL.

OononHutensHaa nHdopMmauuna
Ans nonyyeHwa gononHuTensHOW MHdopMauuy o6 OpueHTUPOBAHHOM Ha MOMb30BaTend NPOEKTUPOBAHWUKN UHTE-
pPaKkTUBHBIX cucTem cM. [3].

B.6.2.4 Bepucukauma m Banuaauma cCMCTeMbl MICKYCCTBEHHOTO MHTEeNMeKTa

Mepbl ynpaeneHusi
OpraHv3auus gomkHa onpefennTb U 3aA0KyMEHTUPOBaTL MeToabl Bepudukaumi v Banuaauuy ansa cuctemsl M u
yKa3aTb KpUTEPUK ANs1 UX UCMOMb30BaHUS.

PykoBoacTBO No BHEAPEHUIO
MeTtoabl Bepudnkaumm 1 Banuaauum MoryT BKOHaTh criegyloliee, Ho He OrpaHM4mMBaTbea aTuMm:
- METOQOMNOMMM U MHCTPYMEHTbl TECTMPOBaHWS;
- BbIOOP TECTOBbLIX AAHHBIX W MX Penpe3eHTaTUBHOCTL B OTHOLUEHWW Npeanonaraemoi obnacti UCNonb30BaHus;
- TpeboBaHWA K KpUTEPUSIM BbIMYCKa.
OpraHu3auusa [omkHa ONpeasnuTb U 33A0KYMEHTUPOBATE CNEAYIOLME KPUTEPWUM OLEHKM, HO HE OrPaHNYMBATECH UMMU:
- aTankl NPOBEAEHNA OLEHKM KOMNOHEHTOB cuctembl A 1 Bcel cuctemel UM B Lenom Ha NnpeaMeT pUCKOB, CBA3aH-
HbIX C BO30EWCTBMEM Ha OTAENbHbIX MWL, UMW TPYNNbI MWL, UK U TeX, U APYruX, a Talkke coumanbHble rpynmnbl;
- 3aTanbl OLUEHKWU MOryT BKMK4aTk Creayolwme KpuTepum:
1) TpeboBaHus Kk HaaexHocTn U BesonacHocTU cucTeMbl VW, BkNoYan AonycTUMYKO YacToTy ownbok Ans fno-
Kaszatenen AeaTensHOCTU/MPOM3BOAMTENEHOCTU cucTemMsl VA,
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2) OTBETCTBEHHbLIE Lienn pa3paboTkmn 1 ncnonb3oeaHua cuctem KA, nogobHble ykasaHHsIiM B B.6.1.2 1 B.9.3;

3) akcnnyaTauuoHHble hakTopbl, TAKWE Kak KAYeCTBO AaHHbIX, MpeanonaraemMoe UCnonb30BaHue, BKMoYas ao-
NycTUMbIE AMANAa30HbI KAX0r0 aKCnnyaTauMoHHoro hakTopa;

4) nobble npegnonaraemble BuAbl MPUMEHEHWUA, KOTOpkle MOryT noTpeboBaTe onpeneneHus Gonee cTporux
3KCMITyaTaunoOHHbIX (DaKTOPOB, BKMIOYAA pasnuyHbie A0NYCTUMbIE AWAna3oHbl IKCMyaTaLMoHHBIX hakTopoB
unu Bonee HU3KYIO 4YacToTy OLWMBOK;

- MEeToAbl, peKoMeHaaLMM U NoKasaTenu, NCMonb3yemMble AN OLEHKU TOro, MOTYT NI 3aMHTEPECOBaHHbIE CTOPO-
Hbl, KOTOPbIE MPUHUMAIOT PeLLEeHNs UM NoANaaakoT nog AeNCTBUE PELLUEHNIA, OCHOBaHHLIX Ha pe3ynsratax paboTsl cucTe-
mbl MW, apgekBaTHO MHTEprNpeTMpoBaTh peaynstatel patoTel cuctemsl M. MNepuognyHoCTe NPOBEAEHWUS OLIEHKW AOMKHA
ObITE ONpeaeneHa 1 MOXeT 3aBUCETb OT Pe3ynLTaToB OLEHKM BO3AeUCTBUA cuctemsl NUA;

- nobble NpuemnemMsle akTopbl, KOTOpble MOTYT 00bACHWTE HECMOCODHOCTL AOCTUYL LIEMNEBOr0 MUHUMAIBHOMO
YPOBHA NPOM3BOAMTENLHOCTW, 0cobeHHO Koraa cuctema MW oueHnBaeTcsa Ha NpedMeT BO3OEWCTBUA HA OTAEMNbHbLIX ML
WNW TPYNMbl UL, UK U TEX, M APYTUX, UMW coumanbHble rpynnel (HanpuMep, HU3Koe paspelleHne 13obpaxeHusa anga cu-
CTEM KOMMBLKTEPHOTO 3peHUs NN YOHOBLIW LUYM, BIUSIOLLMIA Ha CUCTEMBI pacno3HaraHus pedun). Meponpuatia no 6ope-
0e ¢ HU3KOW NPoU3BOAMUTENBHOCTEIO cucTemMsl M, oBycnoBneHHoN BhillenepedncneHHsIMU hakTopaMi, Takke JOMKHbI
ObITb 3800KYMEHTUPOBAHBI.

Cwuctemy MW cnepyeT oueHMBaTb B COOTBETCTBUM C 3aJ0KYMEHTMPOBAHHBIMWA KPUTEPUAMU OLIEHKN.

B cnyyasx, korga cuctema M He MOXET COOTBETCTBOBATL 3a0KYMEHTUPOBAHHbIM KPUTEPUAM OLEHKM, OCODEHHO B
OTHOLLEHWW Lieneii OTBETCTBEHHOW pa3paboTku v ncnonb3oBaHua cuctemsel M (cm. B.6.1.2 n B.9.3), opraHuzaumsa gomkHa
NMEepPECMOTPETL UMW YCTPaHUTL HEAOCTATKM NpeanonaraemMoro ucnosns3osaHus cuctemsl WMIA, ceoun TpeboBaHns K Npon3Bo-
OUTENBLHOCTU U TO, Kak opraHusauusa MoxeT achdeKTUBHO pearvpoBaTth Ha BO3AEUCTBME HA OTOEMbHBLIX MWL, UMK rpynnbl
TNALL, UKW U TEX, U OPYIWX, A TaKKe couuanbHble rpynmbl.

—_—

MpumeyvyaHne — [JononHutenbHas WHGOPMaUWA O TOM, Kak obecnevnTb HaJeXHOCTb HEWPOHHLIX CeTew,
npegctaeneHa B [16].

B.6.2.5 Pa3zBepTbiBaHME CUCTEMbI MCKYCCTBEHHOIO MHTENNEKTa

Mepbl ynpaBneHus
OpraHn3aunsa JomxHa 3a[0KyMeHTUPOBaTe NiaH pasBepThiBaHWs U 06eCneqnTb BbINOMHEHWE COOTBETCTBYHLLMX
TpeboBaHUA 0 MHALMMPOBAHUA NpoLecca pasBepThiBaHUS.

PykoBoOcTBO NO BHEAPEHUIO

Cuctembl MM MoryT paspabaTeiBaTbCA B OQHMX CPEfAx W pasBepTbiBaTLCA B APYrux (Hanpumep, paspabatsiBatscs
NoKansHo W pa3BepTLIBATLCA € UCNOMNb30BaHUeM 0BnaYHbIX BEIYUCMEHWIA), M OpraHM3aLns JOMKHa YYUTLIBATE 3TK paznn-
yus Npu paspaboTke nnaHa pa3eepTbiBaHUA. Takke cnegyeT paccMOTPETL BOMPOC O TOM, Pa3BePTLIBAOTCA MU KOMMOHEH-
Thl OTAENbLHO (HanpuMep, NporpamMmMHoe obecrnedeHre U Mofens MoryT BbiTb paspaboTaHbl HE3ABUCUMO OpYr OT gpyra).
Kpome Toro, opraHusaumsa OomkHa ycTaHoBUTL Habop TpeboBaHuiA, KOTopbie OOMKHbI BbITh BBINOMHEHBI A0 BhIMyCKa U
pa3BepTeIBaHUA (MHOrAa Ha3biBAEMbIX «KPUTEPUAMU Bbinycka»). KpuTepuu Bbinycka MoryT BKMoYaTh B ceba: npuHATbIe
MeToAbl BepuchuKaLMKU W Banuaauumy, BbINOMHEHHbIE NOKa3aTenu NPOU3BOAMTENBHOCTM, NPONAEHHOE NOML30BaTENLCKOE
TECTUPOBaHME, a TaKKe Mony4eHHble COrMacoBaHWs PyKOBOACTEA W noAanwcu. MNnaH passepTbiBaHWA JOMKEH YYUTLIBATL
NepcneKkTUBLI COOTBETCTBYHOLLMX 3aMHTEPECOBAHHLIX CTOPOH 1 BO3OENCTBUE Ha HUX.

B.6.2.6 3kcnnyaTtauMa U1 MOHUTOPWUHI CUCTEeMbl MCKYCCTBEHHOIO UHTENNeKTa

Mepb! ynpaeneHus
OpraHuzauus JoMmKHa ONpefsenuTe U 3aJ0KyMeHTMPOBaTb HEOOXOoOUMbIE 3MEMEHTbl ANs HerpepbiBHON paboTsl
cuctembl M. Kak MUHUMYM, 3TO AOMKHO BKMIOYaTh MOHUTOPWHI CUCTEMbI U MPOU3BOAUTENBHOCTU, PEMOHT, 0BHOBNEHUS

¥ NOAAEPKKY.

PyKkoBOOCTBO NO BHEAPEHWIO

TTioBoe peicTBre ANs aKCNnyaTauuM U MOHUTOPKMHIA MOXET YYUTBIBATh, HANPUMep, crieayioLLmne acnekTbl:

- MOHWTOPWHI CUCTEMbI 1 NMPOM3BOAUTENBHOCTY MOXET BKIMHOYATb MOHWTOPMHI 0BLLMX OWKMBOK 1 cboer, a Takke
NpPOBepKy Toro, paboTaeT N crcTemMa ¢ NPoKU3BOACTBEHHBIMKU AaHHBIMW OOITKHBIM 06pa3oM. TeXHWUYECKME KpUTEepUK ath-
PEKTUBHOCTM MOTYT BKIKOYATE NOKa3aTeny YCnelwHoCT B pelleHn Npobnem U B BLINOMHEHUM 3a[a4, a Takke YPOBHU
nosepus. Opyrve KpuTepum MOryT BbiTb CBA3aHLI C BbINONHEHUeM 06A3aTeNnsCTE UMW OXKMOaHWA U NOTPEBHOCTEN 3aMH-
TEPECOBaHHbLIX CTOPOH, BKMIOYAsA, HANpUMep, NOCTOSAHHBIA MOHUTOPUHI AnA obecredeHns CooTBETCTBMA TpeboBaHuaAm
3aKasqvKka Unu NPUMEHNMbIM 3aKOHOAATENbHLIM TPEBOBaHNAM;

- HEKOTOpble pa3BepHyTble cUCTeMbl M NoBbIWAT CBOK 3h(eKTUBHOCTE B pesynsTate MallMHHOTO oBy4eHus,
NpW MPUMEHEHW KOTOPOTO NPOW3BOACTBEHHBIE W BbIXOOHLIE AaHHbIE UCMOMB3YIOTCA ANA AanbHenwero oby4eH1s Moaenm
MO. lMpwn NpUMEHEH HEMNpPEPLIBHOTO OByYEHUA OPraHu3auun credyet OCYLUECTBMNATE KOHTPOrb MPOM3BOAUTENBHOCTM
cuctemsbl MW ons obecneyeHns rapaHTim, YTO OHA NPOACIHKAET COOTBETCTBOBATL LIEMAM MPOEKTUPOBAHUA U ONepupyeT
NPOW3BOACTBEHHbLIMW JaHHLIMIK MO HA3HAYEHWIO;
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- MPOM3BOAMTENBHOCTE HEKOTOPLIX cucTeM M MOXET W3MEHWTBLCA, AaXe ecly Takvue CUCTEMbl He WUCMOMb3YHT
HenpepelBHOE 0byyeHne. Kak npasBuno 3To NpoucxoauT U3-3a KOHLENUWW UMW CMELLEHWS AaHHbIX B NPOU3BOACTBEHHBLIX
AaHHbIX. B Takux cnyvyasx MOHWUTOPWHI MOXET BbIABUTL HeoBxoOMMOoCTe B nepeobydeHun ans obecnedeHns rapaHTum,
yTo cuctema W npodomkaeT COOTBETCTBOBATL LieNsaM NPoOeKTUPOBaHUA U ONepupyeT NPOWM3BOACTBEHHBIMU AaHHBIMW MO
HasHadeHuo (cm. B [13]);

- PEMOHT MOXET BKMoHaTh B ceba ycTpaHeHue owmnbok n cboes B cucteme. OpraHusaumun cnegyeT BHegpWTb Npo-
Leccel pearMpoBaHus Ha 3aTW hakTopbl U MX ycTpaHeHus. Kpome Toro, 0BHOBNEHUA MOryT BbiTe HeobXoAWMEl Mo Mepe
pa3BUTWSA CUCTEMbI, BbISBMEHWNSA MEHbLUEro KONM4ecTBa KpUTUYECKNX (DakTOPOB MNW B pesynbTaTe BHELLHUX BbiSBMEHHbLIX
chakTopoB (HanpvMep, HECOOTBETCTBUE OXKUAAHUAM KMMEHTOB UNK topuanyecknM TpeboeaHuam). Heobxoanmo BHeapuTh
npouecckl 0BHOBNEHNS CUCTEMbI, BKNOYAs 3aTPOHYThIE OBHOBNEHWEM KOMMOHEHTEI, rpadiuk obHoBneHuns, uHdpopmaumio
AN Nonb3oBaTenei o TOM, YTO NOAMEXUT OGHOBMNEHWIO;

- cUCTEeMHble OOHOBMEHMA TaKkke MOryT BKIYaTk M3MeHeHus B paboTe cUcTeMbl, HOBble MM MOAUGULMPOBAHHbIE
BWAbI UCNONBb30BaHUSA MO HA3HAYEHWUIO UNKU OpYyrne u3meHeHus B OYHKUWOHAaNbHOCTH cucTeMbl. B opraHnsaumm AomkHbl
6bITe BHEAPEHLI NPOLEAYPLl pearnpoBaHns Ha onepauroHHbIE M3MEHEHWS, BKNoYaa MHCopMUMpOBaHWE NOML30BaTENEN;

- noagepxKa cUCTeMbl MOXET BbITb BHYTPEHHEW, BHELLHEW UMW TOW U APYron B 3aBUCUMOCTM OT noTpebHocTel op-
raHusaummn n cnocoba npuobpeTteHus cuctemsl. [Npoueccel NOAAEPKKN OOMKHbI YYUTBIBATL TO, KaKMM 0Bpa3om ocyLuecT-
BnAeTcs obpalleHne Nonb3oBaTenelt 3a COOTBETCTBYIOLLEN NOMOLLLIO, coobluaeTcs o npobnemax v MHUMOEHTAX, a Takke
nogaep:uBatoTCsa cornalleHns ob ypoBHe obcnyMBaHWA U NoKasaTensx;

- ecnu cuctembl VI nenone3ylotcsa 4 uenen, OTAWYHBIX OT TeX, ANs KOTopbIX OHW Bbinu paspaboTaHbl, Mnu crno-
cobamu, KoTopble He Npeanonaranvce, CNegyeT paccMoTpeTs LenecoobpaszHoCTb Takoro UCToNb30BaHNR;

- opraHMsauus, NpUMeHsWas unn paspabateiBatowan cucteMbl VMW, gomkHa BbISBUTL XapakTepHble ANs HUX
yrposbl MHdopmaumnoHHon BesonacHocTh. Yrposel MHdopMaunoHHo BesonacHocTuy, xapaktepHele anga VW, BknoyatoT, Ho
He OorpaHW4MBaloTCH CNedyrLWuMK: OTpaBneHue AaHHbIX, KpaXa MOoAenen n atakn ¢ MHBepcuei Mogenei.

OononHutensHaa nHdopMmauus

OpraHunzauuun crneayeT yuYnTelBaTe 3KCMMNyaTauMoHHBIE XapakTEPUCTMKK, KOTOPLIE MOFYT NOBMUSTE HA 3aUHTEPECO-
BaHHbIE CTOPOHEbI, M Y4MTBIBATL 3TO NpW pazpaboTke U onpegeneHun kputepmnes 3 EKTUBHOCTH.

Kputepuu adhdpekTMBHOCTM AN AercTBYoWMX cuctem WA gomkHel onpenensaTbCs paccMaTpyuBaeMoKn 3agaden,
Takol Kak Knaccudpnkaums, perpeccus, paHxKupoBaHue, Knactepusaums Unu yMeHblleHne pasmepHOCTH.

Kputepun achbekTMBHOCTA MOryT BKMIOYaTh CTATUCTUYECKUE AcMeKTbl, TakMe Kak 4yacTtoTa owWBoK U NpoOoomKu-
TenbHOCTE 06paboTkn. [ina KaXaoro KpUTEPUS OpraHW3auns AomKHa ONpenenuTb BCe COOTBETCTBYIOLUME Nokasartenu, a
TaKkKe B3aMMO3aBNCUMOCTE MeXady nokasartensamu. [insg kaxgoro nokasartens opraHusaumns AOMmKHa paccMOTPETb NpUeM-
NeMble 3Ha4eHWs, OCHOBaHHbIE, HAaNMpYMep, Ha PEKOMEeHAaLMUsX 3KcnepTa B NpeaMeTHOW obrnacTv n aHanuse oxugaHui
3aMHTepeCcoBaHHbLIX CTOPOH OTHOCUTENBLHO CYLLECTBYIOLLMX NPaKTUK, He CBA3aHHbIX ¢ MW,

Hanpumep, opraHusauma MOXeT onpegenunTb, YTO OLUEHKa ABMAETCA Noaxoaswum nokasatenem addekTUBHO-
CTW, OCHOBBIBASACL HA OLEHKE BNUAHMSA NOXHOMOMNOXMTENBHBIX U NOXHOOTpULATENbHBIX Pe3yneTaToB, Kak onvcaHo B [8].
3aTem opraHmzaums MOXKET yCTaHOBWTb 3HadeHne F,, koTopomy, kak oxupaetca, ByaeTr cooTeeTcTBOBaTh cuctema M.
CnepyeT oUeHUTb BO3MOXHOCTb peLleHns aTux npobnem ¢ noMOoLLEH0 CyWecTBYOWMX Mep. B npoTuBHOM cnyyae cnepyeT
paccMOTPETh BO3MOXHOCTb BHECEHWS M3MEHEHUIA B CYLLIECTBYHOLLME Mepbl UNK onpeaenvTe ONOMHUTENbHbIE Mepbl AN
BbIAABMEHMA 3TUX Npobnem 1 ux ycTpaHeHus.

OpraHunzauus JoMmKHa y4uThiBaTe 3thMEKTUBHOCTE AENCTBYIOLMX CUCTEM UMW NPOLECCOB, HE CBA3aHHbIX ¢ MW, 1
MCMOMNB30BaTh UX B KAYECTBE NOTEHUMANBHO PENEBAHTHOMO KOHTEKCTA NPW YCTAHOBMNEHUW KpUTEPUEB 3hDEKTUBHOCTM.

OpraHunsauus gomkHa [ononHuTensHo obecnevnTb, 4Tobbl CpencTea M NPOLECC, UCMOMb3yeMble ANSA OUEHKU CU-
ctembl MW, BkMo4asn, rae npuMeHnMo, oTop OLEHOYHBIX OaHHbIX U YNPaBneHe UMK, NOBbILIANW NOHOTY U HAAEKHOCTh
OUeHkK ee ahPEeKTUBHOCTA B COOTBETCTBMU C ONpPeaeneHHbIMW KpUTEPUSAMMU.

PaspaboTka meTogonorvii oueHkn adheKTMBHOCTM MOXET OCHOBLIBATECA Ha KPUTEPUAX, NoKasaTensx U LeHHo-
cTsAX/3HaveHnsax. OnucaHHble KpUTEePUK OOMKHbI OTpakaTe 06beM OaHHbIX 1 TUMbI NPOLECCOB, MCMOMb3yeMblX NMPU OLeH-
Ke, @ TaKke POonu 1 OnbIT NepcoHana, NPOBOASLLETO OLEHKY.

MeTogonoruu ougHkn 3 PEKTUBHOCTY OOMKHBI MAKCUMArbHO TOYHO OTpa}aTb aTpubyTel ¥ XapakTepUCTMKKA DYHK-
LIMOHWPOBAHMWSA M MCNONb30BaHUSA AN 0BecneveHns None3HoCTH 1 akTyanbHOCTM pesynsTaToB oueHKW. HekoTopbie acnek-
Thbl OLEHKM abheKTUBHOCTM MOMyT NOTPeboBaTk KOHTPONMPYEMOro BBEAEHUS OLUMBOYHBIX MW NOXHBLIX AaHHBIX UMK NPO-
LIeCCOB AN OLUEHKM BNUAHWUA Ha 3ddeKTUBHOCTb.

[ns onpenenenns kputepues adbdeKTUBHOCTM MOXKET DbiTe MCMonNb3oBaHa Mogens kavyectsa no [19].

B.6.2.7 TexHM4ecKas JOKYMEHTaLUMWA N0 CUCTEME UCKYCCTBEHHOIO MHTENMEeKTa

Mephki ynpaeneHus

OpraHusauma OoMmKHA ONpenenqTb, kakas TeXHWYeckas OOKyMeHTauws, kacawowasaca cuctemsl MW, Heobxoguma
AN KaXO0M COOTBETCTBYIOLEH KAaTEropun 3aUHTEPECOBaHHbLIX CTOPOH, TAKUX KAK NMOMNbL30BATENW, MAapTHEPSI, KOHTPONUPY-
HOLLME OpraHbl, U NPefoCcTaBUTb UM TEXHWYECKYHD OOKYMEHTALMIO B COOTBETCTBYOLLEN hopMe.
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PykoBOACTBO N0 BHEAPEHUIO

TexHn4yeckas gokyMmeHTauusa cuctemsl MIA MoxeT BKNoYaTe creaytoume aneMeHTsl, HO HE OrpaHuYMBaTLCA UMU:

- oblwee onucaHue cuctemsl MW, BKNoYasa ee npegnonaraeMoe HazHa4YeHWE;

- WHCTPYKLMW NO 3KCnyaTaumu,

- TEXHWYECKMe OoNyLeHWs 0 pasBepTbiBaHWM K 3Kkcnnyatauun cuctemsl MW (cpega BeINONHEHWA, COOTBETCTBYIO-
LiMe NporpaMMHbIE W annapaTHble BO3MOXXHOCTH, NPeanonoXeHus, caenaHHble Ha OCHOBE AaHHbIX, U T. 4.);

- TEXHWYECKUE OrpaHuyeHns (HanpumMep, AoNycTUMas 4acToTa OWNBOoK, TOYHOCTb, HAAEXHOCTL, poBacTHOCTB);

- BO3MOXHOCTWM MOHUTOPWHra W oyHKLWK, NO3BONSAIOLLME NMOMb30BaTENAM UMK OonepaTopaM BNUATL Ha paboTy cu-
CTEMbI.

JokymeHTauMs, OTHOCSLLAACH KO BCEM CTaguam uaHeHHoro uukna cuctembl MW (kak onpepeneHo B NCO/
M3K 22989), MOXeT BKNOYaTb, HO HE OrpaHU4MBaTLCA CNeayLWUMK AfIeMEeHTaMM:

- cneundukaums NPOeKTUPOBaHNUS 1 apXUTEKTYPbl CUCTEMDI;

- NPOeKTUpOBaHWe 1 Mepbl No obecnevyeHNo Ka4ecTBa, NPUHATLIE B Npouecce pa3paboTky CUCTEMbI;

- WHhopMaUMs 0 AaHHbIX, UCMONb3YEMbIX NpK pa3paboTke CUCTEMBI;

- cOoenaHHble JOMyLEeHWa W NPUHATLIE Mepbl No obecnevyeHuno kavecTBa AaHHLIX (HanpuMep, npegnonaraemesie
CTaTUCTUYECKME pacnpegeneHus);

- ynpaBneH4Yeckue AeWCTBMA (HanpuMep, ynpaBneHue pyuckaMu), OCYLIeCTBNAeMble B Xxode pas3paboTkv unum akc-
nnyataumu cuctemsl NN,

- 3anucu o BepudrKaLmn U Banuoauum;

- 3anucu 06 n3aMeHeHusx, BHOCUMBIX B cuctemy M Bo Bpems ee akcnnyaTtauuu;

- JOKYMEHTALMA N0 OLEHKE BO3OEWCTBUS B COOTBETCTBMK C B.5.

OpraHunzaums gormkHa JOKYMEHTUPOBATE TEXHUYECKYHO MHpOpMaLMIo, CBA3aHHYO C OTBETCTBEHHOM 3KCnnyaTaunen
cucteMbl M. 310 MOXeT BKMOMaThL creaylollee, HO He OrpaHNMYMBaTLCA ATUM:

- JOKYMeHTUpOBaHWe NnaHa no ynpaeneHno cbosamMu, B T. 4. HeobxoaMMOCTb ONMCaHUA NNaHa oTkaTa Ana CUCTEMbI
W, otknioveHua dyHkuuii cuctemel MW, npouecca o6HOBNEHUA UMW NNaHa yBeAOMNEHUs KNWEHTOB, NoNnb3oBaTenen u
T. 4. 06 uameHeHuax B cucteme VI, akTyanuanpoBaHHoOW MHopMaLUMK 0 cUCTEMHbLIX cBoaAX U cnocobax ux ycTpaHeHust;

- [OKYMEHTMPOBaHWe NpoLeccoB MoHMTOpPWHIa pabotocnocobHocTu cuctemel MW (T. e. ucnonb3oBaHue cUCTEMbI
WA no HazHa4YeHWIo 1 B Npedenax ee HopMarnbHbIX 3KCNNyaTauMOHHbBIX BO3MOXXHOCTEN, Takke HasblBaeMoe Habngaemo-
CTbl0) U NPOLLECCOoB yCcTpaHeHus cboeB B cucteMe UK,

- OOKYMEHTMPOBaHWE CTaHAAPTHLIX ONepauMoHHbIX Npouenyp ana cuctemsl VA, BkMoYasa 1o, kakne cobbITuA He-
0BX0OMMO OTCNEXMBATL M KakMM 00pa3om XypHarnsl COOLITUIA paccTaBnNaAKTCA NO NPUOPUTETAM M MPOCMaTPUBAIOTCS; 3TO
TakKe MOXET BKNoYaTh B ceba cnocobbl aHanmaa v npegoTepalleHns cboes;

- OOKYMEHTWPOBaHWE poriel NepcoHana, OTBETCTBEHHOrO 3a paboTy cuctemsl VA, a Takke ponei nvy, OTBETCTBEH-
HbIX 3@ NOOOTYETHOCTb UCNONb30BaHWUS CUCTEMbI, 0COBEHHO B OTHOLLEHUM YCTpaHeHus nocneacTeumid cboes cuctemol M
Unun ynpaeneHus obHoeneHuamK cuctemel WA,

- [OKYMEHTMPOBaHWE OGHOBMEHWI CUCTEMBI, KOTOPOE TaKKe MOXKET BKIOYATL U3MEHEHUS B paboTe CUCTEMBI, HO-
Bbl€ UMW U3AMEHEHHBIE BUALI UCMOMNB30BAHWA MO HA3HAYEHWUIO UNK ApYyrve N3aMeHeHus B (DYHKUMOHANbLHOCTY CUCTEMBI.

B opraHvsauum gormkHel BbiTe BHeOpeHbl Npoueaypbl ANA pearMpoBaHisa Ha onepauvoHHble M3MEHEHKS, BKOYas
WHhOpPMMpPOBaHWE NoMb30BaTerne n NPoOBEAEHWE BHYTPEHHEN OLEHKU TUMA N3MEHEHMWIA.

HokymeHTaums gormkHa ObiTe akTyanbHOM U TodHOW. [okymeHTauma gomkHa BbiTe ogobpeHa COOTBETCTBYIOLMM
PYKOBOOCTBOM OpraHv3aLum.

Mpu npegocTaBneHMU NOMbL30BATENbLCKOW OOKYMEHTALWMW CNeqyeT NPUHMMAaThe BO BHUMaHWE Mepbl ynpaereHus,
npvBedeHHble B Tabnuue A.1.

B.6.2.8 BegeHue XypHanoB cOObLITUA CUCTEMOW MCKYCCTBEHHOTO MHTEeNneKTa

Mepb! ynpaBneHus

OpraHnzaumn cnegyeT onpenennTb, Ha Kakux CTaausax XKWM3HEeHHOro uukna cuctemel MW cnenyet BKMOYNUTL Begde-
HUE XKYPHAanNoB CODBLITUIA. Kak MUHMMYM, BeAeHWe XypHanos HeoBXoamMMo Npy HENOCPEOCTBEHHOM MCMNOMb30BaHUKM CUCTE-
Mbl M.

PykoBOACTBO NO BHEAPEHUIO

OpraHnzauuvsa gomkHa obecnevnTb BeeHWe XKypHanos ansa cuctem M, koTopble oHa pasBepTeiBaeT, ANsA aBToMa-
Tudeckoro cbopa v 3anucK XKypHarnoe cobbiTWIA, CBA3AHHLIX C onpedeneHHbIMK CODBbITUAMM, MPOMCXOAALLIMMK BO BpeMS
pabotkl. BegeHue xypHana ana cuctem MW MoxeT BKMoYaTh cneaytollee, HO HE OrpaHUYMBaTLCA STUM:

- oTcrnexuBaHue dyHKUMOHaNsHOCTK cucteMebl MW ang obecnedyeHusa Hagnexalleh/npaBunsHon paboTsl cucTe-
Mbl MIA;

- 0BbHapyxeHne dyHKUMOHUpOoBaHua cucteMel MW 3a npegenamm npeanonaraeMblX YCNoBWMIA €€ aKcrTyaTaumm, 4to
MOXET MPUBECTU K HeXenaTensHoMy yHKUVMOHWPOBAHUID Ha NPOW3BOACTBEHHBLIX OaHHBLIX UMW K BO3OENCTBUSM Ha COOT-
BETCTBYIOLIME 3aUHTEPECOBAHHbLIE CTOPOHLI MOCPEACTBOM MOHUTOPUHIa paboTel cucTemsl MIA.
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KypHansl cobbitui cuctemsl M moryT BrmodaTte B cebd Takyto MHgopmaLumio, Kak Bpems 1 Aata KaXaoro UCnosb-
30BaHuA cuctemsl VA, nporM3BoacTBEHHLIE AAHHBIE, C KOTOPLIMY OHa paboTaeT; BbIXOAHbLIE AaHHbLIE, KOTOPLIE BbIXOOAT 33
paMku npegnonaraemon paéotel cuctemsl A, U T. O.

KypHanbl cobbITWiA OOMKHBI XpaHUTLCA [0 Tex Mop, Noka ato TpebyeTcs Ona npeanonaraeMoro MCnonb30BaHus
cuctembl MW 1 B COOTBETCTBMM C MONUTUKAMW XPAHEHUA OAHHBIX OpraHn3auun. Takke MOryT NPUMEHATLCH pUOUYecKne
TpeboBaHWA, CBA3aHHbIE C XPaHEHWEM OaHHbIX.

OononHutensHaa nHdopMmauun

B 3aBucumocTu 0T 3akoHogaTtenscTBa HekoTopele cuctemel MW, Takne kak cuctemsl BuomeTpuyeckoin naoeHTudgu-
Kauuu, MoryT NpeabaensATe 4ONONHUTENbHbIE TpeboBaHNA K BEOEHWIO XKypHana, v opraH13auny SOMmkHbl BblTb OCBEAOM-
neHbl 06 aTux TpeboBaHuAX.

B.7 ,D,aHthe AnA CUCTeM UCKYCCTBEHHOIo nHTennekra

B.7.1 Uenb
ObecneynTb NOHMMaHWe opraHu3auneid pony U BNUAHWA OaHHLIX B cuctemax MIA npu npyMeHeHun n paspaboTke,
npeaocTaBneHny Uy Ucnonb3oeanny cucteM MW Ha NpoTAXEHUN UX XKM3HEHHOTO UMKNa.

B.7.2 OaHHble gnsa pa3pa601'|(v| W ycoBeplleHCTBOBaHUA CUCTEeMbl NCKYCCTBEHHOIO MHTeNneKTa

Mepbi ynpaBneHus
OpraHn3auus gofmKHa onpefensThb, AOKYMEHTUPOBAaTL U BHEOPATL NPOLECCHl YNpaBneHus AaHHbIMKY, CBA3aHHbIE C
paspaboTkoin cuctem M.

PyKoBOACTBO NO BHEAPEHUIO

YnpasneHne AaHHLIMU MOXET BKMIOYATL HKECNEOYIOLWME TEMbI, HO HE OrPaHNYMBATECA UMU:

- MOCNeACTBUA ANA KOHMUAEHUMANbHOCTA 1 3alKThl B CBSA3W C UCMONb30BaHWEM JaHHLIX, HEKOTOPLIE U3 KOTOPBIX
MOTYT HOCUTb KOHGMOEHUMANLHBIA XapakTep;

- yrpo3bl 630MacHOCTH, KOTOPLIE MOTYT BO3HWMKHYTE B pesyrnsTaTte paspaboTku cucTemsl VA, saBucALLEN OT JaHHbIX;

- acneKThl MPO3PaYHOCTU U OOBACHUMOCTK, BKIIOYAA MPOUCXOXKAEHUE AaHHbLIX 1 BO3MOXHOCTL MPenocTaBuTb 06b-
ACHEHWEe TOro, Kak AaHHbIe WUCTIONb3YHTCA ONA ONpPEeneneHns BoIXOOHbLIX OaHHbIX cucTembl MW, ecrin cuctema Tpebyet
NpPO3pPaYHOCTM U OBBACHUMOCTH;

- penpeaeHTaTMBHOCTE 0BYYalLWMX OaHHLIX MO CpaBHEHWIO C paboyei 0BnacTb UCNONb30BaHNUS;

- TOYMHOCTb W LENOCTHOCTb OaHHbIX.

Mpumeuvyanune — [logpobHas wHgoOpMauns O XU3HEHHOM uukne cucTtembl M 1 koHuenuuax ynpaeneHws
AaHHbIMU npuBegeHa B MCO/M3K 22989.

B.7.3 CGop paHHbIX

Mepb1 ynpaBneHus
OpraHuzauus JomKkHa ONpefenuTb U 3aJ0KYMEHTMPOBaTL NoapobHyo uHopmaunio o cbope 1 otbope AaHHbIX,
vcnonb3yemMeix B cuctemax UA.

PykoBoAcTBO Mo BHEAPEHUIO

OpraHuzauum MmoryT noTpeboBaThCca pasnuyHbIe KAaTEMOPUKM AaHHBIX U3 Pa3HbIX UCTOYHWKOB B 3aBUCUMOCTM OT 06-
nactu npuMeHeHuns mux cuctem UK.

Hetanu cbopa AaHHbIX MOTYT BKMIOYaTS!

- KaTeropuu AaHHbIX, HeobxoguMblx Ana YHKLMOHWPOBaHUS cuctemel U,

- KONuM4yecTBO HeOBXOAMMBIX AaHHBIX;

- WUCTOYHMKM OaHHbIX (Hanpumep, BHYTPeHHWE, NpuobpeTeHHbIE, COBMECTHO UCMOMb3yeMble, OTKPbITEIE, CUHTETH-
Yyeckue JaHHbIe);

- XapakTepPUCTMKM MCTOYHMKE OaHHbIX (Hanpumep, ctaTu4eckne, NoToKoBbIe, CoBpaHHbIe, CreHepupoBaHHbIe aBTo-
Maru4eckn gaHHbIe);

- gemorpaduyeckme OaHHble U XapakTepucTukK cybbekTa AaHHbIX (Hanpumep, W3BEeCTHble UMK NoTeHUManeHble
Cry4aun BO3HWKHOBEHWS NPeaB3AaTOCTU UMW Apyrue cuctemaTuyeckne ownbkmn);

- npedeapuTenbHas obpaboTka AaHHbIX (Hanpumep, MHopMaumsa o NpedblayLwemM UCnonb3oBaHM, COOTBETCTBME
TpeboBaHWMAM KoHMAeHUMansHOCTM 1 BesonacHocTw);

- npaBsa Ha 6asbl faHHbIX (HanpyuMmep, NyHas naeHTudunpyrowas nHdopmaums, asTopekue npaea);

- CBfi3aHHble MeTagaHHble (Hanpumep, noapobHOCTU MapKUPOBKUA W pPaclLUMpPeHnUs AaHHbIX);

- MPOWCXOXOEHWEe AaHHbIX.

OononHutensHaa nHdopmMmauus
KaTteropuu gaHHbIX U CTPYKTYpa UCMONL30BaHMA AaHHbIX, NpeacTaBneHHsle B [12], moryT BeiTe UCnonb3oBaHb! ANs
AOKYMEHTUPOBaHWUA NoapobHbIX cBedeHWiA 0 cOope 1 CMoNb30BaHWW AaHHbIX.
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B.7.4 KayecTBO AaHHbLIX ANA CUCTEM UCKYCCTBEHHOIO MHTENMNeKTa

Mepbl ynpaBneHus
OpraHu3auna JomkHa onpegenuTh 1 3a00KyMeHTUpoBaTh TpeboBaHUs K Ka4ecTBY AaHHbLIX U 06ecnednTs COOTBET-
CTBWE JaHHbIX, MCMONb3yeMblx ANA pa3paboTku u akcnnyatauumn cuctemsl MW, atum TpeGoBaHusM.

PyKDBO,EICTBO no BHegpeHW

KauyecTtBo AaHHbIX, UCMNONb3YEMbIX OA paSpaGOTKM 1 KCcnnyataun CUCTem K, NnoTeHUWManNbHO OKa3blBae€T 3Ha4M-
TenbHoOEe BNMAHWE Ha OOCTOBEPHOCTEL pe3ynbTaToB paﬁOTbl cuctemel. B [1 8] Ka4yeCTBO OaHHbIX OnpenendeTcd Kak CTeENEHb,
B KOTODOVI XapPakKTepUCTUKKU OaHHbIX yOOBNETBOPAKT 3adABNEeHHbIM N NoApasyMeBaeMblM I'IOTDEGHOCTHM npwv Ucnonb3oea-
HWWX B OonpegeneHHbIX YCroBUAX. Onsa cuctem A, B KOTOPbIX UCMONb3YETCA KOHTPONMpPpyeMoe M NoNnyKOHTpoOInMpyemoe
MallnHHOEe oﬁyquMe, BaXHO, 4TOBbI Ka4yecTeo OGy‘-IaIOU.l,VIX, BannaauMuoHHbIX, TECTOBbIX W NPOM3BOACTBEHHBLIX OaHHbIX
Obino onpegeneHo, UaMepeHo W yny4leHO, HAaCKONbBKO 3TO BO3MOXHO. OpFaHI/IIiaLlMH AOMKHa rapaHTUpoBaTh, 4TO AaHHbIE
COOTBETCTBYIOT CBOEMY NPAMOMY HazHa4eHUIo. OpraHmaLwM TaKke cnegyeT Yy4UTbIBATb BNUAHKWE NPpeaB3ATOCTM Ha Npo-
M3BOOWUTENBHOCTL M CNpaBeAnMBoOCTb CUCTEMbBI U BHOCUTb HeOﬁXOﬂMMbIe KOppeKTuBbl B MOAENb M AaHHbIE, NCNONb3yeMble
Ona noBbllWeHUA NpoU3BOAUTENBHOCTW W CnpaBeanuBOCTM ONA TOrO, 4YTOObI coenatbk UX npnemMnemMbiMi OnA Kaxanoro
KOHKPETHOTO BapMaHTa MCNOMNb30BaAHKUA.

JononHuTenbHaa WHpopmMauma

HononHuTteneHan MHGopMaUmMsa O KadecTBe AaHHbIX NpeAcTaBneHa B cepun ctaHdapToB [9], NocBAWEHHbIX kaye-
CTBY AaHHbIX AN aHaNUTUKN U MalMHHOMY 0ByyeHunto. HdopmMaums o pasnmyHblx opMax UCKaKeHWs AaHHbIX, NCMOoMb-
3yeMblx B cuctemax MW, npeacraeneHa B [15].

B.7.5 MNMpoucxoxpgeHWe AaHHbIX

Mepbl ynpaeneHus
OpraHuzauusa JOmKHA ONpeaeniTs W 3a40KyMEeHTUPOBAaThL NPOLECC 3anucH NPOUCXOMAEHWA AaHHbIX, MCMOMb3ye-
MbIX B ee cuctemax MW, Ha npoTsKeHUN U3HEHHOTO LKA AaHHBIX U cucTembl WA,

PyKOBOACTBO NO BHeAPEeHUIO

CornacHo [1], 3annck 0 NPOUCXOXOEHWU AAHHBIX MOXET BKIOYaTh MHOPMAaLMIO O CO34aHUM, OBHOBMNEHWW, TPaHC-
KpunuuK, abcTparvpoBaHnM, Banvaauuy 1 nepegade ynpaeneHusa gaHHsimu. Kpome Toro, obmeH gaHHbiMu (6ea nepegaydm
ynpaeneHus) U NpeobpasoBaHWe OaHHbBIX MOTYT PAcCMaTpHBaTLCA Kak MPOMCXOXKOEHME AaHHbIX. B 3aBUCUMMOCTM OT Takux
PaKTOPOB, KaK UCTOMHUK AaHHbIX, UX COOepXaHWe U KOHTEKCT UX WCMOMb30BaHKUA, OpraHn3aunsam criegyeT paccMOTPETb
BOMPOC 0 HEOBXOAMMOCTH NPUHATUAA MEpP Mo NPOBEPKE NMPOUCXOKAEHNA AaHHbIX.

B.7.6 MogroTtoBKa gaHHbIX

Mepbl ynpasneHus
OpraHusauns OomKHa onpenenunTs U 3a40KyMEeHTUPOBaTL CBOW KpUTEPWM ANs 0TOOPa METOA0B MOATOTOBKM AaHHbIX
¥ caMn MeTogbl NOArOTOBKM AaHHbIX, KOTOpbIe ByayT UCMoNbL30BaTLCA.

PykoBoacTBO No BHEAPEHUIO

[aHHble, ucnonbayemole B cucteme M, 0Bbl4HO TpebyroT NogroTOBKK ANA NPUMEHEHWA B KOHKPETHOW 3agade M.
Hanpumep, anropytMel MalKMHHOTO 0By4eHUsl MHOM4A NPOABNSAT HETEPNUMOCTL K OTCYTCTBYHOLUMM UMW HEMNPaBUMBHBLIM
3anvcsamM, HEHOpManbHOMY pacrnpefeneHnto 1 LIMPOKO BapbupylowmuMcsa Macwtabam. [1na noBbIleHNa Ka4ecTBa AaHHbIX
MOXHO MCMONb30BaTb METOALI MOAFOTOBKM M NpeobpaszoBaHusa. HecnocobHOCTb OOMKHBIM 00pa3om NoaroToBUTL AaHHbIE
noTeHUMarnsHO MOXET NpuBecTy K owmbkam cuctemsl M. PacnpocTpaHeHHble MeToAbI NOATOTOBKM M Npeobpa3oBaHns
OaHHbIX, MCnonbayemble B cuctemax M, BknodatoT:

- CTaTUCTMYECKOE MCCMNenoBaHWe AaHHbIX (HanpumMep, pacnpeneneHue, cpefHee 3Ha4YeHue, MeguaHa, ctanaapT-
HOEe OTKIIOHEeHWE, OnanasoH, cTpaTtudukaums, Boibopka) n cneundmrKkaunsa CTaTUCTUYECKNX MeTagaHHbIX (HanpyumMep, MHA-
uuatvBa no JOKYMEHTUPOBaHUI AaHHbIx [28]);

- O4WCTKA AaHHbIX (T. 8. UCTIpaBMNEeHWE 3anncei, yCTpaHeHWE OTCYTCTBYIOLMUX 3anncen);

- BMEHEHME/YCNOBHOE NCYMUCIEHHE (T. €. METOAbI 3aMNONMHEHNA HEQOCTaLWMX 3an1ceit);

- HOpManu3auwus;

- MacwtabupoBaHue;

- 0obo3Ha4yeHune LIeENeBbIX NEPEMEHHbIX;

- KOgupoBaHWe (HanpuMep, Npeobpa3oBaHne KaTeropuarnsHbIX NEPEMEHHbIX B YWCHA).

[ns BbINONHEHWA KOHKpeTHOM 3aaayn W opraHnzauuns gomkHa 3a40KyMEeHTUpOBaTbL CBOM KpuTepum aAna otbopa
KOHKPETHLIX METOLAOB NOATOTOBKM AAaHHBLIX U Npeobpa3oBaHuil, a Takke cCaMu KOHKPETHLIE METOAbLI MOATOTOBKU AaHHBLIX U
npeobpa3oBaHus, KOTopsle OyayT MCNONbB30BATLCA.

MpumedaHue — [ononHuTenbHas WHOPMaUWMA O MOATOTOBKE AaHHbIX, CNeuuUYHbIX Af8 MaLIMHHOMO
obyueHus, npusegeHa B [9] n [13].
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B.8 WHdopmaumna ona saMHTepecoBaHHbIX CTOPOH

B.8.1 Uenb
OfecneynTb NpenocTaBneHne COOTBETCTBYLLMM 3aMHTEPECOBaHHbIM CTOpOHaM Heobxoaumon nHdopmaumm ans
MOHUMAaHKA U OLLEHKN PUCKOB M UX MNOCMEACTBMWIA (KaK NONOKWTENbHBIX, Tak U OTpULaTENbHbIX).

B.8.2 CuctemMHasa fokyMeHTauusa U uHcopmaLusa Ana nonb3oBaTenemn

Mepbl ynpaBneHus
OpraHn3aumsa QomkHa onpeaeniTs Y NPegocTaBuTs HeoBX0AUMYH0 MHOPMALMIO NMOMNbL30BATENAM CUCTEMbI.

PykoBoACTBO NO BHEAPEHUID

B 3aBMCMMOCTM OT KOHTEKCTa MHpopMauus o cucteMe WA MoXeT BKkINoYaTh B ceba kak TeXHUYEeckue AeTanu U UH-
CTPYKUMK, TaK 1 0BLMe yBeJOMMEeHUs nonb3osaTtenein 0 ToOM, YTO OHW B3aMMOAENCTBYHOT ¢ cuctemon M. K sTomy MOXHO
OTHECTW camy CUCTEMY, @ TAKKe NoTeHUManbHbIe pe3ynstaTthl paboTel cUCTEMbI (HanpumMep, YBeLoMMeHWe Nons3oBare-
nei o Tom, 4TO M30bpaxeHne co3gaHo ¢ nomolsio KMIN).

Xota cuctembl A mMoryT ObiTb CAOXHBIMK, KpalHe BaHO, 4TODLI Nonb3oBaTenn Npu B3anMoOeNCTBMM C CUCTe-
Mol M Mornv noHumaTh NpyMHUMNGI ee paboThl. MNonb3oBatenam Takke Heobxo4MMo NoOHUMATL ee npearonaraemMmoe Ha-
3Ha4YeHWe W npegnonaraemMoe WCMonb3oBaHWe, ee NoTeHUManbHYH BO3MOXHOCTb HAHECTH yepd Unn NpuHecCT nonbay
nonsaceatenio. OnpeneneHHas cUCTEMHAA OOKYMEHTaUMa MOXET ObiTb NpegHasHadeHa ona bonee TEXHWYECKOro MC-
MonbL30BaHUS (HaNpUMep, CUCTEMHBIMU aAMWHUCTPaTOPaMiu), U OpraHn3auuns AoMmKHa NOHMMAaTL NOTPEbHOCTY pa3nMyHbLIX
3aMHTEPECOBaHHbIX CTOPOH M TO, YTO Kaxaas M3 3aMHTEpPeCcOBaHHbIX CTOPOH MMEET CBOW OnpeaeneHHbI YPoBEHb NMOHK-
MaHua nHgpopMaumn. MHdopmauma Takke gormkHa OblTb AOCTYNHOW KaK C TOMKW 3peHUs NPOCTOThLl ee Nnovcka, Tak 1 ansa
nornb3oBaTenei, KOTOpbIM MOryT NOTpeboBaTLCA AOMOSHUTENBHLIE MEpPbI N0 0DecnevYeHno JOCTYNMHOCTK.

MHdpopmauus, KoTopas MoXeT ObITb NpenocTaBneHa nonb3oBaTensaM, BKIMKYaeT B ce0s8 NOMUMO NpoYero:

- HasHadYeHne CUCTEMBI;

- MHOpMaUMo O TOM, YTO MOoMb30BaTeNs B3aumMogencTByeT ¢ cuctemon UA;

- cnocobbl B3aUMOAENCTBUSA C CUCTEMOMN;

- CPOKKU K cnocobbl NepeonpeneneHnsi CUCTEMEI;

- TexHu4yeckue TpeboBaHuA K paboTe cMcTeMbl, BKNH4Yasa HeobX0aMMble BbIYUCNUTENbHbIE PECYPChl M OrpaHuYeHns
CUCTEMBI, @ TAKXKE OXKMOAAEMbIA CPOK €€ CNYXObI;

- NOTpPebHOCTL B YENOBEYECKOM HAA30pE;

- MHOPMAaLUMID O TOYHOCTU N NPOU3BOOMTENBHOCTH;

- COOTBETCTBYIOLLYI0 MHOPMaUMIo, NOMNy4YeHHYl0 B pesynstaTte NpoBeAeHMA OUEHKU BO3OENCTBUA, BKMNOYaaA NoTeH-
LmnanbHble MpenmyLLecTBa U Bped, 0CODEHHO eCrn OHWU MPUMEHUMbI B KOHKPETHBIX Cpedax Uiy onpederneHHbIX JemMorpa-
dudeckux rpynnax (cm. B.5.2 n B.5.4);

- NepecMoTp YTBEPKAEHWIA O NPenMYLLECTBaX CUCTEMbI;

- 0BHOBMNEHUS U M3MeHeHUs B MeTogax paboTel cucTembl, a Takke nobble HeoGXoaAUMbIE MEPEI MO TEXHUYECKOMY
0BCny:KMBaHWID, BKIMIOYASA YacTOTy MX NPUMEHEHWS;

- KOHTaKTHYH MHhopMaumio;

- y4yebHble MaTepuanel ANa aKCnnyaTauumn CUCTEMbI.

Kputepuu, ncnonsayemslie opraHu3auvei ans onpefeneHua Toro, OOMKHA N1 OHa NPefocTaBnaTs UHGOPMAaLUIo
W Kakyl MMEHHO, A0MKHbI BbITh 3340KyMEHTMpOoBaHbl. COOTBETCTRYIOLLME KPUTEPUM BKITHOYAIOT, HO HE OrpaHuYMBaloTCA
HWKecnegywwuMK: npegnonaraeMoe UCnonbk3oBaHne 1 060CHOBAHHO MPOrHO3MPYEMOE HENPaBWbHOE WCMNONb30BaHMe
cucteMel MIA, onbIT None3oBaTensa N KOHKPETHOE BO3dencTBME cuctembl MIA.

MHdhopMayus MOXeT NpegoCcTaensaThCA NOMNbL30BaTENAM paznuyHbIMKA criocobamu, BKMYaa OKYMEHTUPOBaHHLIE
WHCTPYKLWUW MO 3KCNyaTaLuMu, ONoBeLLeHWs 1 ApYrie YBEAOMITEHWUS, BCTPOEHHbIE B CaMy CUCTEMY, MHhopMaLuio Ha Beb-
CTpaHuue 1 T. 4. B 3aBMCMMOCTM OT TOrO, KakMe MeTodbl MCMONb3YeT opraHuaauMa Ans npegocTaBneHns MHGopMauuu,
OHa JOIKHa NOATBEPAWTL, YTO MONL30BATENN MMEKT AOCTYN K 3TOM MHOPMAaL MK 1 4TO NpeaocTaBneHHas nHdopmMaumns
ABMNSETCH MNONHOW, aKTyanbHOW U TOYHOW.

B.8.3 BHelWwHAA OTYETHOCTb

Mepbl ynpaBneHus
OpraHn3auWs JoMmKHa NpenocTaBUTbe BO3MOXHOCTE 3aMHTEPECOBaHHBIM CTOPOHaM CoobLWaTe 0 HebrnaronpusaTHLIX
BO3AENCTBMAX CUCTEMBI.

PykoBOACTBO NO BHEAPEHUIO

OpraHusauuun cnegyeT oTcnexueaTth paboTy cucTeMel Ha npeaMeT coobLLeHWI 0 BbigBNeHHbIX Npobnemax 1 cbosx,
a TaKKe NpeJocTaBNATb NONb30BATENSAM WM APYTMM BHELLHWM CTOPOHaM BO3MOXHOCTb coobliaTe 0 HEBNaronpusaTHbLIX
BO3[eNCTBUAX (HanpyuMep, O HecnpaBeaIMBOCTH).
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B.8.4 MndopmupoBaHMe 06 MHUMAOEHTaX

Mepbl ynpaBneHus
OpraHu3auna ormkHa onpeaenuTe U 3aJ0KYMEHTMPOBaTk NnaH MHMOPMWUPOBaHUS MoNb3oBaTeneil cuctemsl o6
MHUMOEHTAX.

PykoBoACTBO NO BHEAQPEHUIO

MHUMaeHTwl, cBA3aHHble ¢ cuctemon MW, moryT BeiTe cneumduyHeiMK ONsa camon cucteMbl MW nnn ceasaHbl ¢
UHhopMaLoHHOM 6e30NacHOCTLI0 UNK KOHMAEHLMANEHOCTLIO (Hanpumep, yTedka aaHHbix). OpraHusauusa gormkHa no-
HUMaTkL CcBOWM obsizaTenbCTBa NO yBEAOMIEHUIO MONb3oBaTeneil U ApYrux 3avHTepecoBaHHbIX CTOPOH 06 MHUMAEHTax B
3aBWCKMMOCTMW OT Cpefbl, B KOTOPOK paboTaeT cuctema. Hanpumep, kK MHUMAEHTY ¢ kKomnoHeHToM KW, KoTopbii ABnseTca
YacTblo NpodyKTa 1 BNuseT Ha 6e3onacHocTb, MOryT NPeabABNATECA UHbIE TpeBGoBaHMA K YBEAOMNEHUID, YEM K CUCTEMaM
Apyrux Tunoe. MoryT NnpuMeHATLECA opyandeckue TpeboBaHus (Takme Kak KOHTPaKTbl) U perynupylowas oesTenbHOCTb,
KOTOpbLIE MOFYT yCTaHaBMNMBaTh TpeboBaHNa B OTHOLLEHWN:

- TUMOB WHLMOEHTOB, O KOTOPbIX HeOBXoANMO coobLLaTh;

- CPOKOB yBEJOMIEHUS;

- HeobxoAMMOCTb YBEAOMIIEHUS COOTBETCTBYIOLLMX OPraHOB M Kakux UMEHHO;

- JeTanewn, koTopble HeoBxoaMMO CoOBLUTE.

OpraHn3aumns MOXeT MHTErpUupoBaTh MEPONPUATHA NO pearMpoBaHnio Ha MHUMAEHTbI M oTyeTHocTW ansa W B ceoto
fGonee WWMPOKYI0 AeATENBHOCTL MO YNPaBneHuio nHumaeHTamu. MNpy 9ToM opraHusaummy cnegyeT yYuTbiBaTh YHUKaNbHbIE
TpeboBaHus, cBA3aHHble ¢ cuctemMamu VMW nnm otgencHbIMU KOMNoHeHTamK cucteM MW (Hanpumep, MoryT 6biTh pas-
nW4Hble TpeboBaHUs K OTYETHOCTW, CBA3aHHBIE C YTEYKOW MepCoHarnbHbIX AaHHBIX M KOH(bUAeHUManeHOCTEIO AaHHbIX B
ofy4aloLmx AaHHbIX ANs CUCTEMbI).

DononHuTensHasa wHgopMmauma
B [22] n [21] npeacTaBneHbl 4ONONHUTENbHBIE CBEAeHUA 00 ynpaBneHuu MHUMOeHTaMu B Lensax obecneyveHus 6es-
OMNacHOCTU WM KOHUAeHUMaNeHOCTH COOTBETCTBEHHO.

B.8.5 MHchopmauma ona 3anHTepecoBaHHbIX CTOPOH

Mepbl ynpaBneHus
OpraHnsauus oMmKHa ONpeaeniTs 1 3a40KyMEHTUPOBAaTL CBOM 00s3aTensCTBa No NpedocTaslieHnio MHgopMaumm
o cucteme M 3auHTEpECOBaHHBIM CTOPOHAM.

PyKkoBOACTBO NO BHEAPEHUIO

B HekoTopkIX cnyyasax pUCAMKUMA MoXeT noTpeboBaTk NpegocTaBneHns MHpopMaLUmy 0 cucTeMe perynupyowimm
opraHam. MiHdopmauus moxeT GbiTh JOBEAEHA [0 CBEAEHUA 3aMHTEPECOBAHHBLIX CTOPOH, TAKWMX KaK KIMEHTLI UMW perynu-
pylOLLME OpraHkl, B COOTBETCTBYHOWME cpoku. Crofa MoryT OTHOCUTLCS, HanpumMep:

- TeXHWYeckKasa JOKYMeHTauusa no cucTeme, BKIHOYas, HO He OrpaHMYMBasiCh 3TUM, Habopbl OaHHbLIX ANa 00yyYeHus,
BanvaauuM 1 TECTUPOBaHWSA, a Takke 060CHOBaHWA BbiDOpa anropuTMOB 1 3anvcK 0 BepudMKauumn 1 Banugauuu;

- PUCKW, CBA3aHHbLIE C UCMONb30oBaHUEM cucTemsl VA,

- pesyneTaTthl OLEHOK BO3AencTBUSA cucTeMbl VA,

- JKypHanbl COBbITUA U OpYyrMe CUCTEMHbIE 3anNNcK.

OpraHn3aura gormkHa NoHUMaTe cBov obsasaTensLCTBa B 9TOM OTHOLWEHWM W obecnevnBaTte Nepegady Haanexallen
uHchopMaLK yrnonHOMOYEHHbIM opraHam Brnactu. Kpome Toro, npegnonaraeTcs, YTO OpraHv3auns ocBeAoMIIeHa O Tpe-
©0BaHWUAX PUCAUKUMK B OTHOLLEHW MHAOopPMaLUK, NepegaBaeMoli NpaBooXpaHUTENbHbIM OpraHaMm.

B.9 UcnonbzoBaHue cuctem MCKYCCTBEHHOIo MHTenneKra

B.9.1 Uenb
O6ecneyeHne opraHv3aunen 0TBETCTBEHHOIO Mcnonb3oBaHua cuctem WA u B COOTBETCTBUM C MONWTUKaMK opra-
HU3aL K.

B.9.2 Hpoueccu OTBETCTBEHHOIro UCNONL30BaHNA UCKYCCTBEHHOIo MHTEeNnNeKTa

Mepbl ynpasneHus
OpraHn3aunsa OoMmKHa oNpenenuTe U 3a00KYyMeHTUPOBaTh NMpOoLECCHl OTBETCTBEHHOTO MCNONb3oBaHus cuctem M.

PyKoBOACTBO NO BHeAPeHWIO

B 3aBucMMOCTM OT cpedbl OpraHn3auun MOXKeT ObiTb MHOXECTBO PEeKOMEHOAaUMA OANS OnpedeneHns Toro, Kakyto
cuctemy W nyylwe ucnone3osate. HeaaBUcKMMO OT TOro, KTO ABNAETCA pa3paboTymkoM cucTemel M — opraHusaums unm
TPETbA CTOPOHA, B 33841 OpraHMW3alMy BXoOWT NpoaHanuanMpoBaTh 3T peKoMeHOaUun 1 paspaboTaTs NoNUTUKK AN Ux
yyeTa, HanpuMep:

- TpebyeMble yTBEPXOEHUS;

- 3aTparthl (BKINOYaA pacxodbl Ha TEKYLLMA MOHUTOPWHT 1 TEXHWYECKOE 0BCNYyKMBaHWE);

- yTBEp)KOeHHble TpeboBaHWA K NocTaBLMKaMm;
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- opugnyeckune Tpe6OBaHMH, npuMeHUMbIe K OpraHun3auun.
Ecnn opraHnsauna nNnpruHAna NonMTUKKU UCNoNb30BaHUA OPYTrMX CUCTEM, aKTUBOB W T. 4., NPW XenaH1n MOryT BbITb
MCNonb30BaHbl U 3TU NONMUTUKNA.

B.9.3 LUenu oTBeTCTBEHHOrO UCMNOMNbL30BaHUA CUCTEMbI MCKYCCTBEHHOIO MHTENMeKTa

Mepbl ynpaeneHus
OpraHusaums OoMmKHa ONpeaeniTb U 3aA0KyMEeHTUPOBaTL Lenu, KOTOPbIMU criedyeT pPyKOBOACTBOBATLCS MPW OT-
BETCTBEHHOM WUCMONbL30BaHuu cuctem U,

PykoBRoAacTBO No BHegpPEeHUIo

OpraHuzauus, OelCTBYOLAs B pa3HbiX cpeaax, MOXET MMETb pasHble OXUAaHUS U Lenwn B OTHOLUEHWUMW TOro, YTO
npencTtasnaet cobon 0TBETCTBEHHOE pa3suTue cuctem U, B cooTBeTCTBUM CO cpegow, opraHn3auunm criegyeT onpene-
NATb CBOW LIENW B OTHOLLEHWW HAOEXHOro NCNonb3oBaHns. HekoTopble Leny BkovatoT B ceba:

- CnpaBeffMBOCTb;

- NOOOTYETHOCTh;

- MpPO3pPaYHOCTb;

- 0OBACHUMOCTD;

- Ha[EeXHOCTb;

- BesonacHocCTb;

- pobacTHOCTb U M3BLITOYHOCTS;

- KOHOWOEHUMANBHOCTL W 3aluUTy;

- OOCTYMHOCTb.

[Mocne onpeneneHns cBOMX LIENeW opraHn3aumna AOMmKHa BHEAPUTb MEXAHWU3MbI ANS WX AOCTVKEHWUA BHYTPW opra-
HU3auun. 3TO MOXET BKIIOYATb ONpeferieHne Toro, COOTBETCTBYET M CTOPOHHEE peLleHne/pelleHne CTOPOHHUX paspa-
DoTyMKoB/NpoM3BoaNTENEN LIENAM OpraHu3aumMy Uy NpUMEHMMO N pelleHue, pa3paboTaHHoe BHYTPU OpraHn3auuv, ans
npegnonaraemMoro ucrnonb3oBaHua. OpraHu3auma QOMmKHa ONpenenniTb, Ha Kakux CTagMsaX >KW3HEHHOTO LIMKMNa CUCTEMBI
VW cnegyet BHeapATL 3HAYMMBbIE LIENW YEMNOBEYECKOT0 Hafaopa. K 9ToMy MOXHO OTHECTU:

- NpVIBMEeYeHUe PeLIEH3EHTOR A NPOBEPKU BLIXOAHLIX AaHHBIX cucTembl MW, B TOM Yucne HageneHue nonHoMo4u-
AMW OTMEHATL PELUEHWs, NTpUHKMMaeMble cuctemamu MU,

- obecneyeHne BHEOPEHUA YENOBEYECKOro Haa3opa, ecnv 310 TpebyeTca ANns OCYLLEeCTBNEHUS OOMYCTUMOrO UC-
nornb3oBaHua cuctembl I B COOTBETCTBUM C MHCTPYKLUAMM UK APYrON OOKYMEHTaLWen, CBA3aHHOW ¢ NpegnonaraembsiM
paseepTbiBaHUEM cucTeMbl UWA;

- MOHWTOPWHI MPON3BOAUTENBHOCTH cucTeMbl VA, BKNoYas TOWHOCTL BBIXOOHLIX OaHHLIX cuctembl VA,

- OMOBELLEHWE COOTBETCTBYHOLUNX 3AaMHTEPECOBAHHBIX CTOPOH O npobremax, CBA3aHHbIX C BbIXOAHBIMW AaHHBIMU
cuctembl A, n nx BoznencTeuu;

- onoBeLleHWe 0 Npobnemax, CBA3aHHbLIX C UBMEHEHUAMI B MPOW3BOAUTENBHOCTM UMK CNOCOBHOCTU cucTemMbl KA
Bbl4aBaTb NPaBUIIbHbIE BhIXOOHbIE JaHHbIE Ha OCHOBE MPOWM3BOACTBEHHLIX AAHHbIX;

- paccMOTpeHue Bonpoca O TOM, NOAXOAUT N aBTOMaTU3UPOBAHHOE NPUHATUE PELLEHMIA 018 OTBETCTBEHHOIO Noa-
X0Aa K ucnonbs3oBaHuo cuctem UM 1 npegnonaraemoro ucnonb3oBaHus cuctemsl WA,

HeobxogumocTe BHEApPEHUS YENOBEYEeCcKoro Haaaopa MoxeT ObiTe 060CHOBaHa OLEHKaMW BO3AENCTBUS CUCTEMbI
M (cm. B.5). MepcoHan, y4acTByHOLWNWA B 4eATENbHOCTU N0 YenoBeYeckoMy Haasopy 3a cuctemon A, gomkeH ObiTe Npo-
WH(POPMUPOBAH Y NOHUMATL WHCTPYKLMM 1 APYryH OOKYMEeHTauuo, cBA3aHHyko ¢ cuctemon VI, a Taike obsasaHHOCTH,
KOTOpLIE OH BHIMOMHAET ANA AOCTUHKEHUSA LEnen Yyenosedeckoro Haasopa. MNpu cooblieHnm o npobnemax ¢ npou3soau-
TENLHOCTLI0 YENOBEYECKUIA Ha30p MOXET AOMNONMHUTE aBTOMATU3NPOBaHHLIN MOHWUTOPUHL.

HononHutenbHaa nHgpopmMmalusa
B npunoxeHun C npuBeOeHbl NPUMEpPLI Lenei no ynpaeneHUto puckammn B OpraHusauum, Kotopble MoryT ObITe no-
nesHbl Mpy oNpegeneHn Leneit ncnonb3oeaxua cuctemsl WA,

B.9.4 I'Ipep,nonaraemoe ncnonb3oBaHe CUCTeMbl MCKYCCTBEHHOIO MHTeNNeKTa

Mepkl ynpaBneHus
OpraHun3auua [oMmKHa rapaHTMpoRaTh, YTO cucTeMa MW ucnonb3yeTcst B COOTBETCTBMIA C NpeanonaraeMbiM MCnonb-
30BaHnem cucteMel MM n conpoeoxaarollen ee QOKyMeHTaumnen.

PykoBOACTBO NO BHEAPEHUID

Cuctema VA gomkHa BbITe pasBepHyTa B COOTBETCTBUM C MHCTPYKUMAMU U OPYTOA JOKYMeHTauMen, CBA3aHHOW ¢
cuctemon MU (cm. B.8.2). [1na paseepTbiBaHUsA MoryT notTpeboBaTtbCa KOHKPETHBIE PECYPChl ANS NOAAEPKKN PasBepThbl-
BaHWA, BKMNoYas HeobxogumocTb obecnevyeHns Haanexallero KOHTPONA COo CTOPOHbI nepcoHana (cm. B.9.3). Ona npu-
€eMMNEeMOro Mcnonb3osBaHus 1 obecneverna KoppekTHoWn paboTbl cuctemel MW Heobxogmnmo obecneynTe CornacoBaHHOCTb
AaHHBIX, UCronb3yeMblx B paboTte cuctemsbl VA ¢ gokyMeHTaumen, ceazaHHon ¢ cuctemon M.

Cnenyet koHTponuposaTtb paboTy cuctembl MM (cMm. B.6.2.6). B Tex crniyyasx, korga npaBuibHOE pasBepThliBaHMe
cuctembl MM B COOTBETCTBUM C HAAMENALLUMMU WHCTPYKUMSAMU Bbi3biBaeT 06eCnOKOeHHOCTb B OTHOLIEHWW BO3AENCTBUS
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Ha COOTBETCTBYHLIME 3aMHTEpPeCcOoBaHHble CTOPOHBI MK opuandecke TpeboBaHWsA, opraHv3auuns OomkHa coobwaTtb o
CBOWX OMaceHnaX COOTBETCTBYIOLLEMY NEepCoHany BHYTPW OpraHn3auuy, a Takke COOTBETCTBYOLWMM CTOPOHHM NOCTaB-
LKKam cructembl KA.

OpraHunzaumsa OoMmKHa BECTU KypHarnbl cODBITUA uUNu Opyrylo OOKYMEHTALMI, CBA3AHHYI C pa3BepTbIBAHWEM U
aKcnnyatauuen cuctemsl M, KOTOpYH MOXHO MCMNONb30BaTh ANA AEMOHCTpauuK Toro, 4to cuctema MW ncnoneayertcs
no HasHa4YeHWto, Ny ansa MHhopMupoBaHnsa o npobnemax, CBA3aHHLIX C NpegnonaraemMblM UCNoNb30BaHUEM CUCTEMBI
M. >KypHanbl cobbITUIA U OpYrylo AOKYMEHTALMIO CNedyeT XpaHUTb B TEYEHWE OMpedeneHHoro cpoka B COOTBETCTBUM C
npegnonaraemsiM UCNONb3oBaHWeM cucteMbl WA, monutukamm xpaHeHUs OaHHbIX, NMPUHATLIMIA B OpraHU3alum, U cooT-
BETCTBYIOLUMW HOPUANYECKUMUN 0BA3aTENLCTBAMU MO XPaHEHWH AaHHBLIX.

B.10 B3aMMOOTHOLWEHWA C TPETLUMMW CTOPOHAMM WU KITMEHTaMMU

B.10.1 Uenb

ObecneyeHne rapaHTUKM TOrO, YTO OpraHM3auns NMOHUMAaeT CBOM 00S3aHHOCTU W COXPaHAET OTYETHOCTb, @ PUCKM
pacnpenensioTcs COOTBETCTBYHOWMM 0Opa3omM Npu BOBNEYEHUM TPETbMX CTOPOH Ha NMBOM CTaguuy XKM3HEeHHOro LMKna
cuctembl MIA.

B.10.2 PacnpeneneHune o6AzaHHOCTER

Mepb! ynpaBneHus
OpraHusauuu cnefyeT obecneunts pacnpefeneHue oba3aHHOCTEN B paMKax XU3HEHHOTO Lukna cucteMbl A mex-
Ly opraHu3aLu1eil, ee napTHepamu, NoCTaBLLMKaMM, KTMEHTaMK M TPETbUMU CTOPOHAMM.

PykoBoacTBO No BHeApeHUIo

B >xuaHeHHOM uuMKkne cuctembl A 0bazaHHOCTU MoryT BbiTh pazgeneHbl Mexay CTOpoHaMW, NpeaoCcTaBnsALuMI
[JaHHble, CTOpOHaMW, NPefOCTaRMALLMMU anropuTMbl U MOAENW, CTOPOHAMW, pa3pabaThiBaloLLMMU UMK UCTIONbIYHOLLU-
mu cuctemy MW n Hecylwmmm OTBETCTBEHHOCTD MEpes HEKOTOPBIMIW UMK BCEMW 3aWHTEPECOBaHHBIMKU CTopoHamu. Opra-
HWM3aUWMW cnegyeT AOKYMEHTanbHO 3adMKCMPOBaTh BCE CTOPOHbI, YHacTBYIOLME B XMU3HEHHOM UMKne cuctembl VA, u nx
ponu, a TaKkke onpeaennTs X TpeGoBaHus.

Mpw noctaske cuctembl M TpeTbeil CTopoHe opraHM3aumsa SormkHa obecneyunTs cobnoaeHue el0 OTBETCTBEHHOTO
nogxoga k paspabotke cuctem M. Mepbl ynpaenenus v pekomeHaauun npegctaenersl B B.6. OpraHuzauna gonxkHa
npegocTaBnTe Heobxogumyo gokymeHTaumio (cMm. B.6.2.7 n B.8.2) no cucteme UMW cooTBeTCTBYIOLMM 3aUHTEPECOBAH-
HbIM CTOPOHaM W TPETLEW CTOPOHE, KOTOPOI OpraHn3auus noctaenaet cucrems! A,

B cniyyasx, ecnu obpabaTthiBaemble gaHHble BrAoyatoT MNOH, 06s3aHHOCTM 0BbIMHO pacnpegenarTcs Mexay ob-
pabotunkamu MOH v onepatopami MNOH. JononHutenbHaa nHdopmauwnsa 06 obpabotumkax MNAH 1 onepatopax NMOH co-
aepxutea B [23]. MNpu HeobxoanMoCT coxpaHuTe KoHMaeHumansHocTe [H cnegyet paccMoTpeTs cpeacTBa KOHTpons,
nofobHele NpeactaBneHHbIM B [21]. Miexoasa u3 AeaTensHOCTU opraHu3aunn n aesatensHocty cucteMel MW no obpaboTke
AaHHbix [N+ v ponu opradusauumn B npumeHeHnn 1 pa3paboTtke cuctem WA Ha NpoTsiKeHMW BCETO MX KUM3HEHHOTO LIMKNA,
opraHM3auvsa MOXET BbINONMHATL ponk 06pabotymka MOH (Mnu coBmecTHoro obpabotuvka lMAH), onepatopa MNOH vunu 1
TOro, W pyroro.

B.10.3 lNocTaBLiMKK

Mepbl ynpaBneHus

OpraHunzaumsa OomkHa paspaboTaTb NPOLECS, rapaHTMPYHLMIA, YTO UCMOMNb30BaHWe et YCNyr, NPOAYKTOB UK Ma-
TEpWanoe, NpeAoCTaBNAEMbIX NOCTABLLMKaMK, COOTBETCTBYET NOAXOAY OpraHu3auwn K OTBETCTBEHHOW paspaboTke u uc-
nonb3oBaHuio cuctem M.

PyKoBOACTEO NO BHEAPEHUIO

OpraHusaunun, paspabaTbiBaollne UM KCnonbaykolure cuctemy MW, MoryT Mcnonb3oBaTb YCMyr NMOCTaBLIMKOB
HECKONMBKMMK Crocobamu: OT Moucka HabopOB OaHHbLIX, anropuTMOB UMM MOAEnei MAWWHHOMO OBYYeHWs Unu Opyrix
KOMMOHEHTOB CUCTEMbI, Taknx Kak Bubnuotekun nporpammHoro obecnedenus, 4o uenoi cuctemst M gna ucnonssosanus
CaMOCTOSATENBHO UINK Kak YacTb APYroro NpoaykTa (Hanpumep, TPaHCMNopTHOrO CpeacTea).

[Mpw BbIGOPE NOCTABLMKOB U TpeGoBaHUiA, NpeabABNAEeMbIX K 3TMM MOCTABLUMKAM, a TaKKe YPOBHel NoCTOAHHOTO
MOHWUTOPUHra U OLEHKM, He0BX0AUMBIX ANS NMOCTABLMKOB, OPraHK3auuam crieayeT YYUTbIBaTe PasniyHbIe TUMbLI MOCTaB-
LMKOB, NMOCTaBNAEMbIE UMW NPOAYKTHI UMK YCNYTU, a Takke pasnuuHbIi YPOBEHb PUCKE, KOTOPLIA MOXET BO3HUKHYTE AN
CMCTEMbI 1 OPraHn3aLunK B LIENIOM.

OpraHn3aunm JOImMKHbl AOKYMEHTMPOBATL, Kak cucTema MW 1 ee KOMNOHEHTLI MHTErpupytoTea B cuctemsl M, pas-
paboTaHHble UM MCNONb3yeMble OpraHu3aLneil.

Ecnu opraHuzaums cauTaeT, 4to cuctema VI Mnm KoMMNoHeHTbl cucTeMbl M oT nocTaBliMKa He paboTatoT JOMmK-
HbIM 06Pa30M WK MOTYT NMPUBECTH K HEraTUBHbLIM MOCNEeACTBUAM NS OTAENbHLIX UL MK TPYNN MU, UK U TEX, U OPYTWX,
a TaKke CouManbHbIX TPYM, YTO HE COOTBETCTBYET OTBETCTBEHHOMY MOAX0AY k cuctemam WA, npuHaTomy opraHusaumen,
opraHuaauus Bnpase notpeboBark OT NOCTABLUMKA NPUHATUS KOPPEKTUPYLWMX Mep. OpraHn3auma MOXeT NPUHATL peLue-
HUE O COTPYAHWYECTBE C MOCTABLUMKOM A5 AOCTUXKEHWA 3TOM Lenw.
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OpraHusauma gomxkHa obecneynTs NpegocTaBneHne nocTaBuMkoM cuctemel MW Hagnexallein n ageksaTHOW o-
KyMeHTauun, oTHocAwenca k cucteme N (cm. B.6.2.7 1 B.8.2).

B.10.4 3aka3umku

Mepki ynpaBneHus
Mpwv OTBETCTBEHHOM NoAxoAe K pazpaboTke 1 MCnonb3oBaHU cucTeM VI 0omxHbl BbiTe yYTEHBI OXKMAAHUA 1 NO-
TpeBHOCTW KNMEHTOB OpraHn3aumu.

PykoBoacTBO no BHegPEHUIo

[Mpu nocTaeke NPOAYKTOB UMK YCNYT, CBA3aHHLIX ¢ cucTeMor VI, opraHmMaauma AomkHa NOHUMAaTh OXUAAHUA 1 Mo-
TpebHOCTW KNUEHTOB (T. €. B TOM CIny4ae, Korga oHa cama SiBnseTca nocTtaBlmMkomM). OHM MOryT NpoABnSaTLCH B hopme
TpeboBaHWA K camoMy MPOAYKTY UMK ycryre Ha aTtane pas3paboTkv Mnv npoekTMpoBaHus, Nnbo B hopMe KOHTPaKTHbIX
TpeboBaHMi Mnu obwmx cornawenni 0b ncnonb3csanmy. OgHa opraHvM3auna MOXeT YCTaHaBNyMBaTbe MHOTO pasHblX TUMOB
OTHOLLUEHWIA C KNMEHTaMM, U BCE KIMWEHTLI MOTYT MMETb pa3Hble NOTPEBHOCTU 1 OXKMOAHWS.

OpraHn3auus JoMmKHa XOPOLUO MOHUMAaTh CIOMXHYI NPUPOOY OTHOLUEHWA C NMOCTaBLUMKAMM M KIIMEHTaMW W MOHU-
MaTb, B KAKUX Cry4asx OTBETCTBEHHOCTb MEXUT Ha nocTaBluke cuctemsl MW, a B kakmx — Ha KNMEHTE, Npu 3TOM yA0B-
NeTBOPSIA UX NOTPEGHOCTU 1 OXUOAHUS.

Hanpumep, opraHu3aumsi MOXET OnpedeniTb PUCKW, CBA3aHHble C WMCMOMNb30BaHWEM ee MpoaykToB u ycnyr KA
KNMMEHTOM, a Takke NPUHATL pelleHne o6 obpaboTke BbISIBMEHHBLIX PUCKOB NyTeM NpedocTaBneHWs COOTBETCTBYOLLENR
MHbopMaLUMK 3aKaszdmnKy ansa nocneayowen obpaboTkn MM COOTBETCTBYHOLLUMX PUCKOB.

OrpaHuyeHne BO3MOXKHOW obnactu npumeHeHus cuctembl A Heobxoanmo noBecT A0 CBeAEHUs 3aKkaszdyuka (CM.
B.6.2.7nB.8.2).
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MpunoxeHune C
(cnpaBo4Hoe)

MoTeHUManbHble OpraHU3aloOHHbIe Lenu U UCTOYHUKWU PUCKOB,
CBA3aHHbIe C NTPpUMeHeHHUeM UCKYCCTBEHHOIO MHTennekKTa

C.1 O6wme nonoxeHuUn

B HacTosLWweM NpunoxeHuy U3naraTcs NoTEHUMaNbHbLIe OPraHN3auMoHHble Lienn, MCTOYHUKWN PUCKOB 1 OMMCcaHus,
KOTOpbIE OpPraHWM3auuns MOXET YYUThIBATb NpU ynpasBneHn puckamu. HacTtoslee NnpunoxeHue He ABNSETCH UCYepnbIBa-
OLMM WA MPUMEHUMBIM K KaXO0W opraHv3auuvn. OpraHusauns omkHa onpefendTe PENeBaHTHLIE Lenu U UCTOYHWUKK
pucka. B [14] npenctaBneHa 6onee nogpobHaa MHopMauns OTHOCUTENBHO LIENEN U MCTOYHUKOB PUCKOB, a TaKKe MX B3a-
MMOCBA3M ¢ ynpasneHuem puckamu. OueHka cuctem MW, nepBoHavaneHas, perynspHasa v npu HeobxognMocTH, npedo-
CTaBnsieT gokasarernecTea Toro, 4To cuctema MW oueHuBaeTca Ha cOOTBETCTBME LieNsaM opraHusaLuu.

C.2 Uenn

C.2.1 MogoTyeTHOCTL
WMcnone3oeaHme VI MoXKeT M3MEHUTL CYLLECTBYIOLLME CUCTEMBI NOOOTYETHOCTU. ECn paHee OTBETCTBEHHOCTL 3a
CBOW ONCTBWUS HECTM NMoaK, TO Tenepb 3TW AENCTBUA MOTYT BbINONHATLCA cuctemon VA,

C.2.2 OnbIT B 06nacTU MCKYCCTBEHHOIO MHTENMeKTa
Heobxoaumo BbIAENWUTL TPYMNY CNELUANUCTOB C MEXANCLUNIUHAPHBIMA KOMMNETEHLMAMW W OMNbITOM B OLEHKE, pas-
paboTke n pasBepTeiBaHUK cuctem W,

C.2.3 JocTynHOCTb M Ka4ecTBO 00YYalLWMX AaHHbIX U AaHHbIX ANA TeCTUPOBaHUA
Cuctemam MW, oCHOBaHHbIM Ha MalUMHHOM oOy4YyeHun, HeobxoauMbl AaHHble AnA obyveHus, Banuaaunm 1 TecTu-
poBaHus, 4Tobbl 06yYaTh ¥ BEpU(UUMPOBATL CUCTEMBI HA NMPEAMET NPEANONaraeMoro NoBeaeHUs.

C.2.4 Bo3agencTBUe Ha OKpYXaoLLyH cpeny
WMcnone3oBaHne MW MoxeT okasbiBaTb Kak NoNoxuTenbHoe, Tak W oTpuuaTenbHoe BO3AEWCTBME Ha OKPYXatoLLYH
cpeqy.

C.2.5 CnpaBegnuBoCTb
HeHaanexalee npumeHeHwe cucteM MW ans aBTOMaTuavpoBaHHOTO NMPUHATWS PELUEHUA MOXET MPUBECTM K He-
06BEKTMBHOCTIM MO OTHOLLEHMWIO K KOHKPETHBIM MWLAM UMK rpynnam nuL.

C.2.6 Yoob6cTBO conpoBoOXaeHUs
YnobcTBO CONpOBOXKOEHUS — CMOcoBHOCTL cucTembl VMW M3MeHsTLCA ANs uenpaBneHns AedekTos U aganTmpo-
BaTbCA K HOBLIM TpeBboBaHUsM.

C.2.7 KoHdmaeHUManLHOCTb
HenpaBunbHOe WUcMonb3oBaHWe WK pa3srnaweHre NMUYHbIX M KoHUAeHUNaNbHbIX AaHHbLIX (HanpuMep, MeanuuH-
CKMX 3anncei) MOXeT NPUBECTU K HeraTUBHbLIM NMOCNeaAcTBUsIM AN cyObeKkToB AaHHbIX.

C.2.8 PobacTtHoCTb

B W ceoricTBa pobacTHOCTM AEMOHCTPUPYHOT cnocobHocTe (Mnu HecnocobHocTe) cucTemebl obecnedvBaTe COMo-
CTaBMMYH NPON3BOAUTENBHOCTL HA HOBbIX AaHHBIX G AaHHBIMUW, Ha KOTOPbIX OHa Oblna oby4veHa, Uiy ¢ AaHHBIMU TUNKUY-
HbIX onepauuii.

C.2.9 Bbe3onacHocTb

BesonacHoOCTb NOHMMAETCA B 4AHHOM KOHTEKCTE Kak rapaHTus TOro, YTO CUCTEMA MNP OMpEeAENeHHbIX YCNOBUSX HE
npvBedeT K COCTOAHWKD, NPM KOTOPOM YbA-TO XWM3Hb, 300POBLE UINMW MUMYLLECTBO, a TAKKEe OKPY»Kalllas cpeda OKaxyTcs
nofg yrposoin.

C.2.10 3awwmra

B koHTekcte MW 1, B yacTHoCTH, B oTHOLWEHUN cucTem M, ocHOBaHHbIX HA Noaxodax MallMHHOro obydyeHus, cne-
OYeT paccMaTpuBaTh HOBble (DaKTOPbI 3alWThbl, BbIXOAALLME 32 paMKX Knaccuyecknx npobrnem MHOoPMaUUMOHHOR U cu-
cTeMHoW Be3aonacHoCTM.

C.2.11 Mpo3pa4yHOCTb U COBLACHUMOCTDL

Mpo3pavHOCTb OTHOCUTCA Kak K XapakTepucTUKam opraHn3auuu, aKkcrnmyaTupytowein cuctemsl WA, Tak u kK camMum
3TUM cuctemam. OBbACHUMOCTE OTHOCUTCSH K OGbACHEHMAM BaXKHbIX (DAaKTOPOB, BIUAIOLLMX HA pe3ynsTaTel paboTsl cucTe-
mbl MW, koTopble npefocTaensoTes B hopMe, MOHATHOM M JOCTYNHOM 4NA 3aMHTEPEeCOBaHHbIX CTOPOH.
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C.3 NcTOYHMKM pUCKa

C.3.1 CnoxHocTb pabo4en cpedbl

Korga cvctembl MW paboTatoT B CNOXKHBIX YCNOBUSAX C LUMPOKUM AMana3oHOM CUTyauMid, MOXKET BO3HMKHYTb HEOMNpe-
OENEHHOCTb B OTHOLUIEHWW NPOM3BOAUTENBHOCTM U, CNEAOBATENBHO, MCTOYHMK pUcka (Hanpumep, B o6nacti asToMaTu13a-
LUW yNpaeneHns OBUKEHNEM).

C.3.2 OTcyTCTBME NPO3PAaYHOCTU U OO BLACHUMOCTH
HecnocobHOCTb NpenocTaBuTs COOTBETCTBYOLLYI0 MHOPMAaLMID 3aMHTEPECOBAHHBIM CTOPOHaM MOXET BbiTb UC-
TOYHMKOM puUcka (Hanpumep, ¢ TOYKN 3PEHUA HAOEKHOCTU M NOAOTYETHOCTU OpraHu3aunu).

C.3.3 YpoBeHb aBTOMaTU3aLumn
YpoBeHb aBTOMaTM3aUMKM MOXKET OKasblBaTb BMWSAHWE HA pasnuyHble npobnemHble obnacTu, Takve kak bBesonac-
HOCTb KM3HEAESATENbHOCTH, CNPaBeanMBOCTb MK KMbepbe3onacHoCTb.

C.3.4 NcTOYHMKM pUCKa, CBA3aHHLIE C MalUMHHBLIM 06y4YeHueMm

Ka4yecTBO gaHHbIX, CMOMNb3yeMbIX AN MalUMHHOTO 0ByYeHWs, U npouecc, Ucnonk3yemMblid Ans coopa AaHHbIX, Tak-
e MoryT BbITb UCTOYHWMKOM PUCKa, MOCKOMbBKY MOTYT NOBMNWATL Ha Takue Lenu, Kak 6esonacHocTe U pobacTHOCTh (Hanpu-
Mep, U3-3a NpobrneM ¢ Ka4eCTBOM AaHHbIX UMK UX UCKaXKEHWS).

C.3.5 Npobnemsbl c annapaTHbIM o6ecnevyeHUeM CUCTEMbI
McTouHUKM pycka, cBsA3aHHble ¢ annapaTtHelM obecneveHWeM, BKMOYAOT annapaTHble OWWBKM, OCHOBaHHbIE Ha
AedeKTHbIX KOMNOHEeHTax Uy nepeHocoM obyYeHHbIX Mogenei MalMHHOTO 0By4eHUa MeXady pasHbIMU CUCTEMaMM.

C.3.6 Npobnembl XM3HEHHOrO LLMKNAa CUCTEMbI

MCTOYHUMKN prcKa MOTYT NOABMNATLCH HA NPOTSHKEHUM BCETO XKWU3HEHHOTO Lwkna cuctemel MW (Hanpumep, HepocTaT-
K1 B NPOEKTUPOBaHWUM, HeafeKBaTHOe pasBepTbiBaHWe, OTCYTCTBUE TEXHMYECKOro 0bCnyXMBaHus, Npobnemsl C BbIBOAOM
13 3KCnnyaTauum).

C.3.7 TexHonoru4yeckas roToBHOCThb
McTo4HMKM pycka MoryT BbiTh CBSI3aHbl KAk C MEHEE 3PErNOoN TEXHOMOMMEN M3-33 HEW3BECTHLIX (DAaKTOPOR, TaK U C
Bonee 3penon TexHoONoruen n3-3a M3bbITOYHON YBEPEHHOCTU B MPUMEHSeMON TEXHOMOrMK.
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MpunoxeHune D
(cnpaBo4Hoe)

Mcnonb3oBaHue cucTeMbl MEHEI)KMEHTa UCKYCCTBEHHOTO UHTENMNEeKTa B pa3HbIX
obnacTax u cpepax AeATeNLHOCTH

D.1 O6wure nonoxeHun

MpencTtaBneHHas cucTeMa MeHe)KMeHTa NpMMeHnMa K nioboii opraHu3aumm, paspabaTbiBalollel, NpeaocTasns-
IOLLLEW UMK UCMONb3YIOLLEN NPOAYKTHI UK YCNyru, npuMeHsitowme cuctemsl M. Takum 0Bpasom, cucTemMa NnoTeHUMansHo
npumMeHrMa k BonblioMmy pazHoobpasvio NPOAYKTOB W YCNyr B pasnuyHbiX obrnacTsx, Ha KOTOpbIe pacnpoCTpaHsiTCeA
obs3aTenscTBa, NepefoBas NpakTyka, OXWaaHus UnM 4OroBOpHbIE 0653aTENLCTBA N0 OTHOLLEHWIO K 3aMHTEPECOBaHHBLIM
cTtopoHam. Npumepamu chep AeATENLHOCTU ABMAKTCA:

- 3[0pPOBbE;

- obopoHa;

- TpaHCMopT,
thb1HaHchbl;

- 3aHATOCTh;

- 3HepreTUKa.

[ns oTBeTCTBEHHOW pa3paboTkM 1 ucnonb3oBaHua cuctem MW cnegyeT paccMoTpeTb pasnMyHblie OpraHn3aumMoH-
Hble 3a4a4¥ (CM. BO3MOXKHbIE Lienu B npunoxeHun C). HacToawmi ctaHagapT cogep T TpeboBaHus U pekoMeHaaUmMm Ans
KOHKpeTHoW TexHonorun M. [Ins Heckonbkmx nNoTeHUManbHbIX Lenei cylecTByoT oblume unu oTpacneBsle cTaHaapThl
CUCTEMBI MEHEXKMEHTA. 3TWU cTaHaapThl CUCTEMbI MEHEAXKMEHTA 0BObIMHO paccMaTpyBalOT LEMNb C TEXHOMNOTMYECKU Hel-
TpanbHOW TOMKKW 3pPEHUS, B TO BPEMS Kak cucTema MeHemxkmeHTa VA yuuteieaeT cneundmky TexHonorum WA,

Cwuctembl WA cocTOAT He TONbKO M3 KOMMOHEHTOB, MCMOMbL3YOLWMUX TexHonoruo MW, Ho moryT ucnonb3oBaTth ca-
Mbl€ pa3Hble TEXHOMOTMMU U KOMMOHEHTHI. TakuMm oOpa3oM, Mpu OTBETCTBEHHOW pazpaboTKe M UCMONb30BaHWM CUCTEM
W TpebyeTcs NpuHUMATE BO BHUMaHWE He Tonbko cneunduky MW, Ho n cuctemy B LenoM cO BCEMU UCMOMb3yeMbIMU
TEXHOMOrMaAMM 1 KoMmnoHeHTamu. [laxe B 4acTtu, kacawowenca TexHonorum WA, cnegyet npuHmaTth BO BHAMaHWe pyrve,
He cBasaHHble ¢ MW acnekTtel. Hanpumep, nockoneky MW npeactaenaet cobon TexHonornio obpabotku nHdopMaunn, K
HEMY B LIEMNOM NPUMEHSIIOTCA coobpaeHus nHdopmMauuoHHoin beaonacHocTy. Takue uenu, kak 6e3onacHocTb, 3auTa,
KOH(pMOEHUMaNBHOCTL W BO3OEWCTBUE HA OKPYXKAKLLYKD Cpedy, OOMKHbI YNpaBnATLCA KOMMMEKCHO, a He OTAeNbHO AN
MW 1 opyrux KOMNOHEHTOB CUCTEMBbI. Takum obpa3om, AnA OTBETCTBEHHOIW pa3paboTku 1 MCMONbL30BaHUA CUCTEM MEHE-
w»meHTa MW BaxkHoe 3Ha4YeHue MMeeT MHTErpauua cuctemel MeHemxkmeHTa A ¢ obLummm unm otpacnessiMin cTaHgapTamm
CUCTEM YNpPaBneHWsi Mo COOTBETCTBYHOLLMM TEMAM.

D.2 MHTerpauuﬂ CUCTeMbl MeHeQXKMEeHTa MCKYCCTBEHHOIO MHTennekKTa ¢ gpyruMmn ctaHgaprtamMM cUCTeM
MeHeRpKMeHTa

Mpw npegocTaBneHny Unu Mcnone3oeanun cuctem WA y opranmaaumm moryT BeITh Lenu unu obasaTtenscTea, CBA3aH-
HbIE C acneKkTamy, KOTOpLIE ABRMAKTCA TEMaMKu APYruxX CTAHAAPTOR CUCTEMbI MEHEMKMEHTA. K HUM MOryT OTHOCUTLCS, Ha-
npumep, Be3onacHoOCTb, KOH(KMAEHUMANBHOCTL, KAYECTBO U COOTBETCTBEHHO TEMBI, OnMncaHHbie B [22], [21] v [2]. CTaHgapTbi
cucteMbl MeHegkmeHTa MCO paspaboTaHel Takum obpasoM, 4Tobbl 06ner4uTe UX UHTENPUPOBaHHOE UCMOMNb30BaHKeE.

Mpw npefocTaBneHnn, NCNONL30BaHUKU UnK paspaboTtke cuctem MW noTeHumansHO COOTBETCTBYHOLWMMU OBLLUMMK
cTaHAapTaMu CUCTEMbI MEHEIXKMEHTA, ABMAKTCA Cnegyowme (HO He OrpaHNYVBaKTCH UMIK):

- [22] — B GonblWKWHCTBE crnyyaeB HE30MaCHOCTL ABMAETCA KITKYOM K JOCTMXKEHWIO LIEMen opraHvw3auuu ¢ nomMo-
weto cuctemsl M. Cnocobbl goctuskeHusa uenun obecnedeHusa 6e30nacHOCTU 3aBUCAT OT cpeabl M COBCTBEHHBLIX MOMUTHK
opraHusauuu. Ecnu opraHnzauus onpegensaer HeobxoaMMOCTb BHEAPEHWS CUCTEMBI MeHeakMmeHTa MW 1 peluenua 3agad
©e30NacHOCTU aHanorMYHbLIM TUAaTeNLHbIM U CUCTEMATMYECKMM 0Dpa3oM, OHa Takke MOXET BHEOPUTE CUCTEMY MeHeq-
XMeHTa UHgopMaLnoHHoN Be3onacHOCTU B COOTBETCTBUM C [22]. YuuTbIBas, 4To B [22] M cucTemax MeHedkmeHTa A
WCMONb3YIOT CTRYKTYPY BbICOKOrO YPOBHS, MX KOMMIIEKCHOE WCMOMNB30BaHME YNPOLLAETCA U MPUHOCKT BonbLuyio none3y
opraHuzauuu. B Takom cnyyae cnocob BHegpeHus Mep ynpaBneHusi, KoTopble (YacTUYHO) OTHOCATCA K MHCDOPMAaLIMOHHOM
©e3onacHoCTH B HacTosWweM cTaHgapTe (cM. B.6.1.2), MOXET ObiTb MHTErPUPOBaH C BHELPEHWEM OpraHMsaumnein ctaHgap-
Ta [22].

- [21] — Bo MHorux cpegax u npuknaaHbix obnactax MNMOH obpabaTteiBatoTea cuctemamu MIA. MNocne atoro opranu-
3auns MOXET cobntaaTh NPpUMEHMMbIE 00A3aTENLCTBA B OTHOLLEHUW KOHUOEHLMANBHOCTY, 8 TakKe CBOM CODCTBEHHLIE
MONUTUKK U LUenu. AHanormyHelM obpasom, 4To Kacaetcs [22], opraHnsaumns MOXET M3BMeYb BbIrOAY M3 MHTErpaLun CTaH-
papta [21] c cuctemoint ynpaeneHus WA, Llenv n mepbl ynpaeneHna cuctemsl ynpasneHusa VI, cessanHble ¢ KOHDUAOEHL M-
anbHoCTbIO (cM. B.2.3 1 B.5.4), moryT BbiTe MHTErPUPOBaHbI C BHEAPEHWEM opraHu3auuven ctaHgapTa [21].

- [2] — Ana MHOMMX opraHn3aunii COOTBETCTBME cTaHAapTy [2] ABNSAETCA KMKYEBLIM NPU3HAKOM TOr0, YTO OHW OpU-
E€HTUPOBaHLI Ha KNWEHTa M NpuaatoT BonbLIoe 3HaYeHe obecneyeHno 0 BHYTPEHHER pe3dynsTaTUBHOCTWU. HesaBucumasn
OLeHKa COOTBETCTBUS cTaHAapTy [2] obneryaeT BegeHne Bu3Heca BO BCEX OpraHn3aumsax 1 BCenseT JOBEPUE KITMEHTOB K
npogykTam v ycryram. YpoBeHbs J0BEPUS KITMEHTOB K opraHmaaumu unu cucteme U moxet 6biTh 3HAYUTENBHO NMOBbLILLEH,
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eCcnu cucteMa MeHexkMmeHTa MM BHeopseTcs COBMECTHO ¢ [2] npu ucnonb3oBaHuu TexHonornn M. Cuctema meHen-
wmeHTa M moxet gononHaTe TpeboBaHua ctaHgapta [2] (ynpaBneHue puckamu, paspabotka nporpammHoro obecneve-
HWUA, COrMacoBaHHOCTL LIENOYKU NOCTABOK W T. [.), NOMOraa opraHu3almy OCTUraTb CBOWX Lenen.

Momumo 0BLMX CTaHAAPTOBR CUCTEMbl MeHeXKMEHTA, YNOMSAHYTEIX BeILLe, cucTema meHedxmeHTa MW Takke Mo-
XEeT MCMomnb30BaThCA COBMECTHO C CUCTEMOW MeHeIKMEHTa, NpeaHasHaqYeHHOW A5 KOHKPETHOW cdepbl 4eATeNbHOCTU.
Hanpumep, u ctangapT [5], u cuctema meHegkmeHTa VMW aktyaneHbl ons cucteM VW, KOTopble MCNOMb3YIOTCH B MULLIEBOW
oTpacnu. dpyrum npumepom sensetca [4]. BHeapeHue cuctemsl MeHexMeHTa MW moxeT nogaepxuveatb TpeboBaHus,
OTHOCALLMECH K MporpaMMHOMY obecneveHnio MeguUMHCKUX uagenuii [4] unv TpeboBaHua ApYrux MexayHapoaHbIX CTaH-
[apToB cihepbl 30paBoOXpaHeHns, Takux Kak [6].
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CBefeHUsl 0 COOTBETCTBUMU CChINMOYHLIX

Tabnuya [JA.1

rOCT P ICO/M3K 42001—2024

MpunoxeHne OA
(cnpaBo4Hoe)

MeXxOgyHapoaHbIX CTaHOApPTOB HaUWOHANbLHLIM CTaHAapTaMm

O603Ha4YeHne CChINOYHOro CreneHb Obo3HadeHWe ¥ HAMMEHOBAHWE COOTBETCTBYHLLErO
MeXAyHapoAHOro cTaHaapTa COOTBETCTBUA HauWoHaneHoro ctaHgapTta
ISO/IEC 22989:2022 MOD [OCT P 71476—2024 (MCO/M3K 22989:2022) «McKycCTBEHHbIN MH-
TennekT. KoHuenuum n TepMUHONOrMS UCKYCCTBEHHOTO MHTENMEKTa»
Mpumeyvyanune — B HacToAwer Tabnyue MCNONL3OBAHO cneayollee ycnosHoe obosHadyeHne cTenenn co-
OTBETCTBUA cTaHdapTa:
- MOD — mogudmnumMpoBaHHbIi cTaHaapT.
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ISO 8000-2
SO 9001
SO 9241-210

ISO 13485

ISO 22000

IEC 62304
ISO/IEC Guide 51
ISO/IEC TS 4213

ISO/IEC 5259 (all parts)
ISO/IEC 5338
ISO/IEC 17065:2012

ISO/IEC 19944-1

ISO/IEC 23053
ISO/IEC 23894
ISO/IEC TR 24027

ISO/IEC TR 24029-1

ISO/IEC TR 24368

ISO/IEC 25024

ISO/IEC 25059

ISO/IEC 27000:2018

ISO/IEC 27701

ISO/IEC 27001

ISO/IEC 29100

ISO 31000:2018
ISO 37002

ISO/IEC 38500:2015

Bubnuorpadun

Data quality — Part 2: Vocabulary
Quality management systems — Requirements

Ergonomics of human-system interaction — Part 210: Human-centred design for
interactive systems

Medical devices — Quality management systems — requirements for regulatory
purposes

Food safety management systems — Requirements for any organization in the food
chain

Medical device software — Software life cycle processes
Safety aspects — Guidelines for their inclusion in standards

Information technology — Artificial Intelligence — Assessment of machine learning
classification performance

Data quality for analytics and Machine Learning (ML)
Information technology — Atrtificial intelligence — Al system life cycle process

Conformity assessment — Requirements for bodies certifying products, processes
and services

Cloud computing and distributed platforms — Data flow, data categories and data
use — Part 1: Fundamentals

Framework for Artificial Intelligence (Al) Systems Using Machine Learning (ML)
Information technology — Atrtificial intelligence — Guidance on risk management

Information technology — Atrtificial intelligence (Al) — Bias in Al systems and Al aided
decision making

Artificial intelligence (Al) — Assessment of the robustness of neural networks — Part 1:
Overview

Information technology — Artificial intelligence — Overview of ethical and societal
concerns

Systems and software engineering — Systems and software Quality Requirements
and Evaluation (SQuaR E) — Measurement of data quality

Software engineering — Systems and software Quality Requirements and Evaluation
(SQuaRE) — Quality Model for Al systems

Information technology — Security techniques — Information security management
systems — Overview and vocabulary

Security techniques — Extension to ISO/IEC 27001 and ISO/IEC 27002 for privacy
information management — Requirements and guidelines

Information technology — Security techniques — Information security management
systems — Requirements

Information technology — Security techniques — Privacy framework
Risk management — Guidelines
Whistleblowing management systems — Guidelines

Information technology — Governance of IT for the organization
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[27] ISO/IEC 38507 Information technology — Governance of IT — Governance implications of the use of
artificial intelligence by organizations

[28] Lifecycle D.D.I. 3.3, 2020-04-15. Data Documentation Initiative (DDI) Alliance. [viewed on 2022-02-19]. Available at:
https://ddialliance.org/Specification/DDI-Lifecycle/3.3/

[29] Risk Framework N.I.S.T.-A.l. 1.0, 2023-01-26. National Institute of Technology (NIST) [viewed on 2023-04-17]
https://www.nist.gov/itl/ai-risk-management-framework
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