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roCT P 51617—2014

Mpegucnoeune

1 PAZPABOTAH HekomMmepyacku  NApTHEPCTEOM  CAMOPErnyupyemoil  opradwaaumnei
a Y MpARNAMHLKE KOMIAHAR EAMKILMHO-EOMMYHANEHOrD ¥038KcTEa Kanvuuerpaockol obnactin « CTaHigapTel
YNPABNEHWA HEOBMAMMOCTHE, NpH yHacTid OAD cAKADemMWa EOMMYHANEHOMD X03adcTea wWea. KO[O.
MNasadinoeas [(AKX), degepaneHord rocyJapcTREHHOMND SHOTHMeTHOND obpaloRaTensbHOTD  YWHpex e KA
BEICLIErND NpodreccHoHaneEHorD obpaiosaina « TamMDoBCKHA NOCYJapcTEEHHBIA TEXHHYECKHH YHHBEDCHTET:

2 BHECEH Texud4eckis sOMATETOM No cTaddapThaagsy TE 393 «Yonyrv B ofnacty MunuwHo-
EOMMYHANEHOM XOIARCTES W YNPARNEHNA MHOTOKBEDTHRHEIMIA OS5

3 ¥TBEPHIEH W BBEONEH B OEMCTBWE MNpukaiom PegepansHoro areHTCTEa NO TEXMAYEcKomMy
perynupoBaHHAic v smetponore oT 11 moda 2014 ¢ Ne 544-c7

4 BAAMEH MOCT P 51617 -2000 MXanuwHo-somesyHansHee yenyrd, OGwme TeXHHHeckve yonoa9a

Mpasuna npUMEHEHLA Hacmoreso cmandapma yomasoanens: @ TOCT P 1.0—2012 (paaden 8).
HMeghopmMayua off UIMeNoNUSK K Hacmoawedy cmakdapmy DyBnuKyemcs @ exaaoddol (Mo COCMOaMLIMD Ha
1 AHEaps mexyweso 20da) UHhopMayLaHHOM Vkazamene «HayuoHanbtbie cimandapmels, 8 SOuULLENEREIT
MEKCT UIMEHEHUD U FONpagor — 4 SWeMECAYHOM UWDODMALLOHHOM yraZamens & HEaUuoHanbMse
cmandapmeis. B oiyvae  nepecMompd [(aMemkll WU OMMeskl HACMoAWEso  cmawdapma
CONTESMCMayiles peedoMnenus bydem oMpOnUukoeano 8 OGNUESDWeM GeTYCKE UNPODMaLlUoHHO20
yikazamens «Hauuoransrse cmandapmeis, Coomaamomayiowas UHihopmMaliun, yeedomnenus U MEexKcimb
CAIMBLLGHNTICA MaKHE @ UMBopMaUyuaHHol cucmeme oblWeas NoNLITEaNUR — wa oduluansyonr calme
DadepansHasn S2eHMCMEs M0 MeXHUYECKOMY De2PIUDoeanUy o Memponosuy & cemu MuamepHem
{qost.ru)

@ CrangaptuHdopm, 2015

HacToAWMA CTaH0apT He MOMET GLiTe NONMOCTE WNW YAcTHYHO BOCTIDOWIDEOEH, TUPaMMponan W
pacnpocTpaked B Ka4ecToe OodMUManeHorns WigadwA Bel paspewedks DegepaneHoro aredToTsa no
TEXHWHECKOMY PEryNHPOBAHMID W METRONOAN
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MoCcT P 516172014
BeegeHune

HacToAwmit cTaupapT BOOMT B eOMHYIC CTDYETYDY HAUMOHANLHLIX CTAHOSpToR oDbeOuHeHHH: B
CEPMIO Y CMYTA HIANKLLHO-KOMMYHANLHOTD XO3RACTEA W YNPARNEHWA MHOMOEBADTHRHEBIMIA OOMAR:.

MNpWMeEHeHne HACTORWENDS CTAHOARTA NO3BONAET CHOPMWUDORATE OHHYIe W JHMEKTHBHYK CHOTEMY
YIDARNEHWA W COORQKAHWA MHOTOKBAPTHUDHLIX O0MOB, OBECHEYMBAKOWYKD WX HODMATHEHOR TEXHHYECKOS
COCTOAHWME, GERIONACHYIO JMCINYVATALUWK W KOMOODTHEE YONOBWA NPOMWBAHKA, & TaK WMe BeNoNHETE
TpEfoBAHKMA TEXHWYECKNMX PErNaMEHTOR, CAMWTaADHO-3NHOSMUONOIMYeckky  TpeGopamui, KWnuwHoro
kogexca Pocoubhckol $egepauii ¥ Opyrvg HOpMaTHEHo-NPaB0BEIK AKTOR,

MoW Nepexoe JKCNAYATALMK MHOMOKBAPTWOHOMD OOMAa # BeINoNHEHWA paBoT (yonyr) cBAIaHHBE C
2ro YyNpanneHne W Co0eREanien Ha OCHOBRAHWK A0Dp0B0NEHOMND NPUMEHEHHA HALWOHANEHLIX CTANJADTOR
M3 CEpUK a¥Cnyri KHNMWHO-KOMMYHANBEHOND XOIARCTEA W YNPABNeHKWA MHOMOKEADTHDHEIMH DOMAMAD,
uenecoobpaIie YCTaHaaNWEaTE NEPEXOAHBIR NEprol ¢ YYeToM NpodeccMoHanEHDR NOOroToOBKK W ONkITa
paboTel MCNONHUTENA W NOAPAZYMKOE N0 NDHMEHEHID TAKKX HALUMOMANLHLIX CTAHQARTOR.
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HAUWOHANBHBLIW CTAHOAPT POCCHMWCKOW DEOEPALUMM

YEnyrH MHNMLWHO-KOMMYHANLHOTD XOIAHCTEA
W YNpanneHua MHOTOHEARTHRHLIMH 00 MaMH

KOMMYHANBHLIE YCNYIH
ObwHe TpeSoBaHMA

Servicas of housing maintenance, public ulilities and administration of apardiment buildings.
Public wifities servicas. Genaral requiraments.

Dara eeegenwmAa — 2011 5—0T7—01

1 OBbnacTb npumMeHeHUA

Hactoawui crangapT pacnpocTpadAEToA HA HOMMYHANLHLIE YCNYTH, NPeQocTAanAemMse NHuom 8
[aMEAY AAKNIDHEHHON0 NOMOBODE YNPARNEHUA MHOMOKBARTUDHBIM OO MO

CTangapT NPefdasHaqdeH And NpMMEHeqds NHLSMY, OKSOLBAKWKMKE  YCOYre  yNoaensHus
MHOTOKBAPTUDHEMA OOMAMK, 3 TaK ¥8 NOSPADHEME OPraHAIaLHAMIA, NPHBENEKASMEMKE ANA BLINONHEHHS
onpefenedieE pator (yonyr) @ coScTReqHHEaMy (NoTReDUTenAMK), BRICTYNAKWKEMA 8 DONK J3R33YHES
TAKMX Yoy

2 HopMaTHEHbIEe CChINKKW

B HacTosWeM CTAHAADTE MCNONLI0EAHE HOPMATHEHLIE COBNEY Ha CNEQyHUME OOKYMEHTRI!

MOCT 815683 MNocyoapcTBEHHMAR CHCTEMa OGeCneqe A EQHMHCTES WAMEDEHHA. CHETHHEN XON0OJHOoR
eoak. MeTode v CpeacTea Noaeprd

MoCT 120004-90 Cucresa  cTadwgaptoe  GeionacHocT  Tpyoa.  Opraddiauds  obydeHds
DEannacHocTd Tpy4a. COwWMe NonoweHWA

MOCT 5542-87 laaw ropwoyue NpUpogHe® OnA NPOMBIWNEHHOND B KOMMYHaNsH0-SeITOBOMD
HasHaqeHHA. TEXHHYECHME YENoBKA

MoCT 1310957 ANEETpHYeCKan IHEPTAA. COBMECTHMOCTE TEXHMYE CEHX CpeocTe
IMEKTROMATHATHAA. HOPMBl KaYeCTEa INEKTOWMHECKOR JHeprid B CHCTEMax anekTpocHabmesus obuwero
HEaHaqe 1A

MOCT 20448-90 lage YNMERSOAOPOOHLIE CHHHEHHBIE TOMMAWBHEE OM8 KOMBMYHANSH0-SRTOBOM
noTpeCneHud. TexHHYECKHE YCNoBMA

MOCT 29322-02 (M3K 38-83) CTangapTHeEe HANEAMEH WA

MOCT 3049406 3nanKa #uneie W obwecTeeHHse. [NapaseTpil MAKDOENMMATE B NOME LLEHKMAK

MoOCT P 124.026-2001 CucTeMa cTadgapTos GesonacHooTH Tpyda. UBeTa cWrHansHee W IH3ke
GEacnacHIcTH

MOCT P 51232-98 Bopa nuTeesad. Obwuwe TpebopadWA K Opraqddiagdd | sMerodan KoHTpons
KadecTaa

MoCT P 560358-2014 Yonymd  RHNDWWHO-EOMMYHaNeHoro  X03AACTES W YNpaBneHks
MHOTOKBAPTADHBIMA GOMaME. YCNYrd yNDARNEHHA MHCTOKBARTADHBIMK gomani. O6wwe Tpebopanns

MoCT P 56037-2014 Yonymd  RHNWWHO-EOMMYHANEHOND  XO3IAECTEE W YNPaBNEeHHs
MHOTCKBAPTADHLIMA OCKMaMK. YCNyrd Q4CcneTHepckond | asapHiaHs-peMonTHOS obonysmeanns. Obwmwe
TpebopaHMA

MoCT P 519292014 ¥Yonmyrd  EWNWLHO-EOMMYHANBHOMD XO0J8ACTEa W YIpasnesds
MHOTOKBARTHDHBIMA GOMaMH. TepMPHE W CNpedeneHa

MoOCT P 545864-2012 COueska cooTBETCTEMA. Jronordeckns Tpebosanra K oDLekTam HeQBUHKUMOCTH

CHMlM 2.01.01-82 CTpouTeneHas KNUMaToNords W recquaies

CHul 2.04.01-85 BHYTPEHHWA BOJONPOBCE M KE3HANMIALWA J03HHH

Hznauwe otmuvaneHog
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Mpwumedadne — MNpw NONE30BAHMM HACTOALLMM CTAHOSPTOM LENECO0DpEIH0 NposSpHTE OSRCTENE
CEENOHELLE CTEHEANTOR B HHRPOPMALMOHRON CHETEME ODLLEMN NONBRIBAHMA — HE OMUHANsHOM CanTe DEaepansHom
SraHTCTEE N0 TEXHMHBECKOMY PEryNHPOEAHAIN W METRONDTMA B ceTi MHTERHST KM Mo BXRETOOHOMY BHOODMEUMOHHDMY
YEAZATENK oHALMOHANMEHLE CTAHOAPTE Y. KOTOPER OMyEnMEoBaH O COCTORAHMID HA 1 AHBAPR TEKYLWETD roga, 4 no
ELINYCRAM SREMECAYHOTD MHEODMALHOHHDID yRasarens «HaumoHaneHee cTeHAapTes 38 TeKYWWWA rog Ecnu zamereH
COBINOYHBIA CTAHOEPET, HA KOTOPDLA 0aHE HEOATHPOSAHHEA COLIMKR, TO PEXOMEHOYETCH WCNONbLI0BATE NSHGTEY KLY
BEPCHED] 3TOM CTEHOAQPTE © YHETOM BCEX BHECEHHEX B OAHHYID BEPCKMH WIMEHEHWA. Ecne dameHss CobINOYHBIR
CTAHOEQPT, HE KOTOPLIA GaHE OATWPOESHHEA CORMED, TO PEXOMEHOYETCR HCNONEI0EETE BEPCHED 3TOM CTEHOAPTA ©
YEAZAHHEIM BhILE rOoM yTEECHOBHWA [NOWHATHAR). Ecnu nocne yTEERGHOSHMA HBCTOALLSN CTEHAEPTE B CobNoHHLM
CTAHOEQPT, HA KOTOPENA 0AHE OATHPDOBHHHAR CCbINEA. BHECEHD WIMEBHEHWE, JATPATVMBSHILLSE NONOHEHWE, HE XO0TOPOE
NaHE CObIFIKE, TO 370 NONOHSHWE PEROMBHOVETCA MpUMEHAT: §83 y4eTa QaHHOM HaMeHeHUA. Ecnd counoqHbiR
CTAHOAPT OTMEHEH DE3 2aMEHE!, TO NONOHEEHKME. B KOTOPOM AaHE COLINKE HE HOrD, PEKDMEHOYETER NPHMEHATE B HACTH,
HE 2ATPAMMBAHMLER 3Ty CoRKy.

3 TepMHHBLI U onpegeneHnA

B HACTOAWEM CTAMOAPTE NPUMEHEHE! TEPMHHE, NPUHATEE o TOCT P 51929, a Takke cnegyiolwuqe
TEPMAHLl © COOTRETCTEYIOWHMK ONpeeneHnARI.

3.1 aawazynk. CoOCTEEHHHEM NOMEWEHWA B MHCTOKBADTADHOM OOME, WNK NHUDS yNoNHOMOYeHHoe
cOBCTEREHHWEAMA, olnaganune Bonee Yem NATEI0ASCATEMD NPOUEHTAMK MONocos oT 0GWEero Y4cna ronocoa
COBCTEEHHWKOE NOMEWEHWA B DaHHOM QOME, BeICTYNAWWHE B Ka4ECTEE OOHON CTODOHL 3aKNCHagmMoro
OoroBOpa, Oprad YNpaEnewds TOBAPWWECTEa CcODCTEEMHHEOE #MNLA, Oprad YNpaBneHds MANKWHOTD
KOCMNERATHES WNKW OPrad YNPasNedMa KHOM CHEUMand 38 poBaHHoOro NoTReSHTENbCKOrD KOONEDaTHEBa, NHYo,
NEMHABWEE 0T  3ACTPOAWLKES  MHOTOKBAPTWDHBIR  Q0s  (Mdo,  obecneqdwsanles  cTPOMTEensCTRD
MHOMORBADTHRHOMND GOMa).

3.2 MENONHMTENL. JTHU0, OEaILIBA0WEs NoTReUTend YoNyrk YNRABNeHHs MHOTOKBARTHDHEM
OO,

3.3 norpeButenes yenyr: Jluuo, noneayiowescs Ha npape cobDCTBEHHOCTA WK AHOM 32E0HHOM
CCHOBAHMK  NOMELLEHHEM B MHOTOKBARTHPHOM OOME, YCNyramuk  ynpaenedus, | noTpebnawowes
KOMMYHANEHEIE YOy,

4 Obwwe TpeboBaHMA

4.1 lMpegocTapneqds MOTREDWTENAM HOMMYHANBHBIX YCOIYT B BHOE INEeETRo-, Tenno-, raio-,
8000cHaAlKEHHMA ¥ BOQOOTEEQEHHA GCYWECTENRETCA HCNONHWTENEM B COOTBETCTEMM C JAKOHOLATENLCTEOM
Pocowickol $egepauuii B pamMiayx WCRONHEHHMA OOMCBOPa  YNPABNEHKS MHOTCKBARTHDHGDIM O0MOM, B
cooTEeTcTRMA ¢ TOCT P S6038, nyTeM 3akmnoYedia OCroBopos © peCypoocHab AL MMH OpraHM3auMaAmK.

4.2 Cocras npedocTaBnAeMbx NOTEEOUTENAM B MHOMOKBARTHRHED QOMaX EKOMBMYHANBHER YoOyr
CNpeAenAeTCA B 32BMCHMMOCTA 0T HAMWYMA CHPOeKTHPOBAHMBIX W CMOHTHPOBAHHLIX COOTBETCTEYHILLME
BHYTPHOOMOBBEIX  CHCTEM  HICKEHEDHO-TEXHHHECKOrD OGECNEYeHMa, HANWYWA M3 TEeppWHTOpWd, rae
pacnono#ed MHOTOKBaPTADHEIR 00K, COOTBETCTEYIOWNY CETER WHHEHEPHO-TEXHAYECKorD obecnevyedna 1
WX NOQENKYEHAA K 3THM CETAR.

4.3 MNpedcctasneqde NoTReBMTENAM KoMMYyHANBHBK YCNYT B MHOMOEBADTHRHOM QOME, HEYMHASTCA ©
YCTAHOBNEHHOMD HANMWLHBIAM JAKOHOOATENECTEOM POoCCHRCKOR TeaepauWd MOMEHTa, B TOM YKCNe B
cooteeTcTRME C [1] - [3] © yyeTom TpetopaHMi yeTadoaNeHHEx B [4].

5 3aknwyveHWe [OroBOPOE € PEeCcYpPCcOCHABKAOWMMKH OpraHU3aUMAMK  Ha
nocTaBKy B MHOMOKBapTUPHLIA AOM KOMMYHanNbHbIX pECYpPCOB

MopAock Jaknk<eHsa JOMOBOQOB C PECYpoCCHAtHEamWMMK OpradH3aUMAMd Ha MOCTABKY B TO4YKY
NOCTARKM KOMMYHAENLHOM PECYDCa, W OUeHES KAYECTES NPpeloCTaBRNSeMol yonyrd ocYWecTENReTCR B
cooTBeTCTEMA ¢ TOCT P 96038 nyHkT 5.6.

6 MpepocTagneHne KOMMYHaNbLHLIX YCNyr noTpeburenam
6.1 KoMmyHANLHAA YENYTa TENNOCHAGHEHWA

KOsk yHANEHAA YCNYTa TENNOCHAEEKEHWA (B TOM YHCNE NOCTaBKa TREPIOTS TOMNKEa NDH HANKSMA
NEYHHITD OTOMMEHWA) OCVILECTEMNASTCA B COOTEETCTEMH © JaKOHOOAaTenecTEOM Pocckiickold Degepagin |
gorkHa obecnedHBEaTe TENNOCHADKEHWE NOMEWEHHWH BXOOALHX B COCTAR MHOMOKBADTHRHOTD OoMa, Yonyra
TENNoCHAGKEHWA QOMHHA OR23LIBATLCR KPYTMOCYTOYHD, HENDEDLIBHS B TEYEHUE CTONMTENEHOMD NEgWcda,
TO 8CTh GecnepefoiHe NHMO0 ¢ NEPepLIBaMKA, HE NPEBEILLIAKWMMA NPOACMEHTENBHOCTE, YCTAHORNEHHYIO &
NpHnoweHdd Ne1 [Z].

MpesccTapneHKe NoTREOUMTENAM B MHOMOEBAPTHDHOM QOME KOMMYHAMNLHON Yoy TennNocHabHeH1a
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obecneYrBaeTea No CReOCTEAM,

= ZAKNYEHWA A0MCBopa © pecypcocHabmamlued OpradHdiIaumed Ha NocTapky B TOMKY MOCTABKK
KOMBMYHANBHONS Decypoa (TENNCEOR JHEDMK, TEMNNSHOCKTENA), & WCNONLICBAHKEM KOTOROMS HENOMHWTENE
NPeOoccTaENaeT NoTRpebUTeNAM KOMMYHANBHYI0 YCNYTY TENNOCHaBHEHKA,

= KOHWTPOMA 33 COOTBETCTEHEM TeXHWYECKUX NapaMeTpoR NOCTABNAEMOrS PEeCcypCocHaSManlen
OpraHd3ag|eld B Todey NOCTARKA KOMBYHANLHOMS pecypca (TENNOBOW JHEDIMK W TENNoHOCHTENA) 8
COOTEETCTEMMH C KOTODRBIMA CTROWMMIKCE TENNOBLIE CETH [3], No TEMNepaTypHOMY rpaddky B COOTEETCTRHE CO
CHwlM 2.01.01;

- BRIMOMAHEHWMA paGoTet MO COOEDMAHWIO BHYTRHOOMOBOH CUCTEMB  MHMEHERHD-TEXHWHGCKOND
ofecneseHy A, ¢ WCNONBICBAHWEM  KOTOPOR  OCYLWECTENAETCA  NpegocTasnedHHs noTpebWTensm
MHOMOKBAPTHUDHOMD 0Ma OTOMNEHKA,

- obecnededuA adeberTveHon paloTel CHMCTEME! BEHTWNAUMM, O0DECNEYMBANWEN HOPMATHEHEIR
BoaayRoobMEH B NOMELWEHHAKX H HAMDER NPUTONHOMS BOSOYRAE,

= MNOOQASDHAHHA W NoBLIWeHHA (NP HeoDXoOMMoCTH) 20erTHEHOCTH  TENMOBOW  3aUMTE
HECBETONPOADAYHLIX  OTDEMAA0WAXY  KOHCTPYELWME W CEETONPOIDAYHLIX  OMpasdanlvy  KOHCTRYHRLLMA
MHOMGKBAPTUDHOMD A0Ma.

Ha OCHORAHWK TeXHHYECcKOW OORYMERTAUMKM  A0NMHa GbiTe COCTABNEHa  HHHCTRYELKA  No
IECNNYATALKKM MHOTOKEAPTURHOID O0Ma, B KOTOPoH gonseH BulTe paigen nNo KCnNyaTagmd 1 CoOepHamHHi
BHYTPHOMMOBON CHCTEME TENNOCHADHEHWE.

6.2 KoMMYyHANBHAA YCNYTa NOPAYEro BoaocHabMeHWA

HomsyHanedaa yonyra ropadero  eodocHabwedds noTpefdTensd B MHOFOKBARTADHOM  OOME
OCYLECTENAETCA B COOTEETCTEMM C JaK0HOOaTENECTEOM POCCHACKoR Degepauii W oonsHa obecnedreaTs
KpyrnocyTodHoe, Becnapeboiinoe ropades eogocHatwerwe B TeveHWE roga, To ecTe Gecnepeboio NMGo C
NEPEDLIBAMA, HE NDEBBILAILWME NPOOONHWTENEHOCTE, YETAHOBMREHHYIO B COOTEETCTEBAA © NDMNOMSHAEM
Met [2].

MpegocTagnedywe NOTReDMTENAM B MHOMOKBADTHDHOM OOME  KOMMYHANLHOW YCNyrW  FOpAYero
pogocHatweHAa o0eCneYuBasTcA  MCMIONHWTENEM B paMeax  EeINCOHEHWA  OOTCBOPA  WNPARMNEHHS
MHOMOKEARTADHLIM QOMOM MO CReOCTEaM:

= JANMKYEHWA JOMOBOPpa C pecypoocHalmaiowel OpraduIauMel HMa nocTapsy B Tou4Ky NOCTARKM
HOMMYHAMSHOMS pECYPCa, © MCNOMNeI0BAMMEM HKOTOPOTS WCNOMHMTENL NpeOocTasnAeT noTpeluTendsm
KOMBYHAMBHYIO YCIYTY TORAYETrs BOAOCHAESEHKA;

= KOWTPONA, Ha COOTBETCTEME TEXHHYECKWK NapaMeTpos KOMMYMANEMOro pecypia (XOonoOHoR Bogel,
TENNCEOH IHEPMAM MCNONLAYEMOHR ONA ee Harpeaa), B Tos Jucne no FOCT P 51232 w (6]

- BenonHeHnAa paloT nNo COQep#adiik  BHYTPMOOMOBON CHCTEMBl  HMHMEHEDHO-TEXHUYSCKDrD
ofecnadeHMA, © WENoNbICEAHWEM HOTOROR OCYLMECTENASTCA NPEOOCTABNGHME NOTPEGWTENAM FopRYero
pogocHatxeHna obecneyrean BuNoNHEHMe TRESOBaHMN, YyeTaHoaneHHex [T] » [B].

Ha ocHOBaHHK TEXHWHECKDH A0KYMEHTALWA A0MTEHA BeTh COCTABNEHA WHCTRYKLWA N0 JKCIYaTaLMHiA
MHOMOKEAPTURHOND O0MA, B KOTOpPOR OoMmees ObiTe pajgen no 3ECANyaTauid W COOepsaHiil CHCTEME
roOpAYEro BOSOCHADHEHUA.

6.3 KoOMMYyHANLHAA YCNYra XonogHoro BojocHabHMeHua

KoMMyHaNeHaA yonyra xonogHors eogocHabxedds noTpefWTensd B MHOTOKEADTADHOM  QOME
OCYLECTENASTCA B COOTRETCTRMM C 3AK0OHMOGaTENLCTROM Pocorickol Degepauin v AonsHa obecne4YneaTs
KRYTROCYTOHHOE, BecnepefolHoe XoNnogHoe BodocHaleHHe B TEYEHHE roga, 7o ecTe Becnepebolno nubo
C NepepeiBanm i, HE NEEBHWAKWHMA NEOO0TEHTENsHOCTE, YETAHCBNEHHYK B NpUNoweHu Ne1 [2].

MNpegocTagnedke NoOTPEOHTENAM B MHOTOKEARTHDHOM O0ME  KOMMYHANBHOA YONYTW  SOnooHcro
poAccHAGHEHMA  OBECNeYMBaBTCE  MCNONHWTENEM B PAMEAX  BLINONHEHKWA AOTOBOPE  WNDABRNSHKS
MHOTOKBAPTHDHLIM QOMOM MO CREacTRaM.

= JAKNMYEHMA QoroBopa © pecypoocHabmkamlued opraHviadueR Ha nocTapsy B TOYKY NOCTABKRW
KOMBMYHAMNSHONS PECYDCE, © WCNONBEI0EAHMEM KOTOPOIC WCNONHUTENL NpeaccTasnAeT noTpebuTenns
KORMBMYHAMEHYIO YOOy XONGQROMD BOGOCHAOKEHNA,

= KOHTROMA Ha COOTRETCTEME TEXHWHYECKHE NapaseTpol KOMMYHANLHOrD pECYPoa (XONoAHoN Boge), B
ToOM Yucne [8] w TOCT P 51232,

- BeINONHEHWA pafoT nNo COOEPMAHMK  BHYTPHOOMOBOW CHCTEMBl  AHHEHERHO-TEXHWHGCKOD
ObECNEYEHWA, © HCNONBEI0BAHMEM KOTODOR OCYWECTBNASTCA NPeJocTasneqne NoTpeSuTENAK XONogHoro
pogocHat¥eHna B cooTReTCTEMM oo CHAM 2.04.01.

Ha ©CCHOBAHMK TEXHHHECKOR OQONYMEHTAUWMK A0nHa  GbiTe COCTABNEHAa  HHHCTRYELME Mo
IKCMNYATALKM MHOMOKBADTHRHON O0OMA B KOTOPOA QONHeH GbiTe DAXNEn MO IKCNNYATALWK B COSepMani
CHOTEME XONOQHOMS BOGOCHABREHNA.

3
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6.4 KoMMyHANLHAA YCNYra BEOO00TESOEHWA (OTESOEHHA CTOUYHELIX DLITOBRIX BOO)

KoM yHANEHAEA YONYTa BOS00TEE0HWA OCYWEBCTENASTCR B COOTEBETCTEMM C JAKOHOOATENLCTBEOM
Pocouickor Tefepaddd 4 JondHa obecneqdreaTte EPYIMOCYToYHOE, BecnepeboWHose BOOCOTEEOSHWE B
TEHEHKE 003, To ecTe DecnepefoiHo NWBo C NepephIBamMK, HE NPeBLIUSWMME NREOOCTHHTENBHOCTE,
YCTAHOBNEHHYID B COOTRETCTEMM C NpUnoweHser Nel [2].

MpeagccTapneHde NOTREOUTENAM B MHOMOKBADTHDHOM DOME KOMBMYHANBHOH YCNyTH BOO0OTREDEHHA
OORCNeYHBARTCA MCNONHKTENEM B DAMEAX BLINCAHEHWMS QOMOBCPa YNPAENSHHA MHOTOKBADTADHBIM O0MOM
no CpegoTeam:

- ADKNIOYEHAA O0MOBODE ¢ pecyncocHaBMamlWel opraddsaudeRn Ha NOCTABKY B TOQKY NOCTaBkM
EOMMYHANEHOMD DECYPCa, © HWCNONLACEIHWEM EOTODOMD WCNONHWTENE NPEeQOCTABNAET NOTREGHTERARM
ROMMYHANEH Y YONyry B0g00TEEQEHHA,

- KOHTRONA HA COOTRATCTRWE TEXHHYECKMY NapamMeTRoR KoMMYHANBHOMD pecypoa oSecnedHeanwens
BOO00TEEQEHAE YEPES CETE MHMEHEDHO-TEXHMHECKOrD ODeCneqYe KA,

- BeiNonHedda paboT {yomyr) B8 cooTeeTcTEMM o [8] [10], CHaM 2.04.01 no TexHHM4eCKIMY
OOCNYHHUBEHWEE W PEMOHTY  BHYTRPHOSMOBOR CHCTEMbl  WHMEHEDHO-TEXHWYECKore  obecnededna, o
HCNONBACEAHWERM  KOTOPOH  HCOONHWTENE NpedocTaBnAeT nNoTPpeDWMTensAsM  KOMBMYMANsHYIo  yonyry
BOOOOTEELEHWA.

Ha ccHOBaAHMW TEXHWUHBCKON QOKYMEHTALUMKE JOMKHA BblTe COCTABNEHA WHCTRYELWMA N0 KCNyaTaw M9
MHOTOKBADTHPHONS OOME, B KOTORON Donwed BbiTe PAZOEn Mo SKCNNYATAUWH W COOSDMAaHHID CUCTEMbI
BOO0OTEELEHWA.

6.5 KomMMyHanLHaA ycnyra anekTpocHabMe A

FommyHanesHaa  yonyra  aneskTpocHalsedna noTpedWTensi 8 MHCORBADTHRHOR  O0ME
OCYLWECTEMARTCA B COOTEETCTBMK C 3aKoHOOaTeNLCTEoM Poccuickol degepaudd B gomwHa ofecneqmeaTe
EpyrnocyToudoe, Secnepedoldoe anesTpocHabxedie B Tededde rofga, To ecTe SecnepedoiHc nwbo o
NepEPEEaMK, HE NPeBHUAIRWHKMA NEOACMEHTENEHOCTE, YCTAHOBNEHHYK B COOTEETCTEMH C NPHUICHKEHHEM
Ma1 [2].

MpeogccTapneHde NOTREBWMTENAM B MHCTOKBAPTHDHOM  OOME  EOMMYHANBEHONR  YCnyre
anekTpocHatkenns  ODBRCNEYMBABTCA HCTIOMNHWTENEM B paMEaX BRINONHEHWA JOroBCpa  YNpagneHaa
MHOMOEBADTHPHEIM JOMOM N0 COE0CTEamM:

- AAKNKKYEHAA Qoroeopa ¢ pecypoocHalxaoWel opravdzadden Ha NOcTasky B TOYEY NOCTaBEH
EOMMYHANEHOMD DECYPCA,  C© WCNONBEIOBAHWEM EOTOPOMD HCNOMNHWTENE NPEOOCTABNAET nOoTReDHTensmM
KOBMMYHANEHYRE YOMYTY ANeKTpocHabxeHna,

= KOHTPOMA Ha COOTEETCTEHME TEXHWYECKHX NapaMeTpos KOMMyHaANEHOro pecypca, B Tom ducne [11],
MoOCT 13109 W MOCT 209322

= BRNONHEHAA paboT B COOTEETCTEMH C [12] No CcOOepmanuio  BHYTDHIOMOBON CHCTEME! MHKEHEDHD-
TEXHWHECKOrD 0GeCneqdedia, © HCNoNeIoBARKEM KOTODOR OCYWECTANRSTCA NPEAoCTABNEHHE NOTREDKUTanAM
HOBMMYHANEHON YONTA anekTpocHabMEHHRA.

Ha oCcHOBAMMH TEXHHYECKONR QOKYMEHTALMKE JOMKHA DblTe COCTARMEHA MHCTRYELWMA N0 SKCMNYATALMA
MHOMOESARTHREHOMD J0MMa, 8 KOTOROA Oonded SelTe PAZOEen No 2JECNNYATAUMH W COOSDMaHWIO CUCTEME
ANEKTPOCHAGREHWA.

6.6 KoMMyHANLHAA YCNYTa ralocHadseHna

KoM yHaNsHaa yonyra razocHafmedda  noTpebUTensd B MHCTOKBAPTHDHOM O0Me (B ToM dYdcne
nocTaski DETOBOMD ra3a B Gannodax) OCVILeCTENAETCA B COOTRETCTEWH © 3aK0HodaTeNECTROM PoccHitckoi
Pegepaudd B ToM Yncne [13] v gonska obecneYeaTe KpyrnocyTodHoe, Gecnepeboiloe razccHabwerie B
TEdeHKHE roga, To ecTe Gecnepefoikos NWEC C NEPepLIBaEMA, HE NPEBRILAKLLMMKE HROOCIHHTENEHOC TS,
YCTAHOBNEHHYK) B COOTEETCTEMH C NpUnoHeHden Mol [2].

MpeogccTapneHKe NOTPEOUTENAM B MHOTCKBARTUOHOM O0ME KOMMYyHANBHOA YCNyrd razocHabxeHnn
OORCNEYHBACTCA MCNONHATENSM N0 CPEOCcThakm:

- KOHTROMNA Ha COOTRETCTAHE TEXHMYECKHX NApaMeTpos HOMMyHANBHOrS pecypca (NpMDoaHors raaa,
CHMMEHHONS razal, NoCTAaNABMoro pecypcocHabwaowed opralnaauned B TO4KY NOCTARKH KOMMYyHANLHOrS
pecypca, onpefengudei B FTOCT 5542, TOCT 20448 w [13];

- BRIMOAHEHWA paboT Mo CoOOepHaHig CACTEMBl  MHAHEHEPHO-TEXHUYECKorD obacnedeHta B
COOTBETCTEMA ¢ [14], © HCNOMNEIOBAMWEM KOTOPOH WCNOMHWTENE OCYLWECTENRET NpedocTaBneHqe
NoTpebUTENAM KOMMYHANLHOR YCNYTH rasocHatxeHna.

Ha cocHoBAHKKM TEXHUYECKOR DOKYMEHTALMKY QOMHHA GbiTh COCTARNEHA HHCTRYKELMA NO SKCMNYATALMK
MHOTOKBADTHRHOND QOMa, B KOTOPOR Donwed DbiTe Pa3fen no SKCNNyaTaudd W COJepHaMdio CHCTEMbI

ralocHabe 1A,
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6.7 Mpopgaka ¥ AOCTABKA TEEPOOrD TOMNMEA.
Teepooe TONNKWED NESOASTCA W NOCTARNASTCR NOTPESUTENID B COOTEETCTRMA C [2].
7 OBecneveHne NpeoCcTaBNEHWA KOMMYHANLHLIX yCnyr

B pameax yNpapnedHdA MHECTOEBAPTHDHBM  OOMOM B CcooTReTcTeMe o [OCT P 58038 W
NPEASCTABNEHHA KOMBMYHANEHLIX YCNYT WCHONHATENE 0DECNeYUBAET B TOM YHCne!

7.1 QucneTyeapcros M ABAPHHHO-PEMOHTHOE OBCNYHHBAHWE

VicnonduTenes obecnedkBasT npeaocTanedne noTpeDWTenas KpyrnocyTouYHoE OWCNeTYEpCKoe K
ARAPHMAHC-PEMOHTHOE OOCNYHHBANWE CHOTEM HILEEHEPHO-TEXHWHECKSrD COBCNEYEHMA MHOMOKEADTHEHOM
Oooma & cooTaeTcTEMM c TOCT P 58037,

Vicnonsutens dHpopsdpyeT notpefutensid of agpecasx @ HoMepax TenedioHoB OMCneTHe oo,
ABAPWMAHC-DEMOHTHOW CNy#bel MCNoNHATENA, O0bLEOHHEHHBIX W (MNK) EOWHBIX JMCneTHeporny chywbax,
BCNWA Takde cnywbbl co30aHE.

7.2 ¥4yeT W HOHTPOML KOMMYHANLHLIX PECYPCOR W KOMMYHANLHLIX YCIYT

Wenonyurens ofecnedieasT, B COOTESTCTEMH © 3aK0HO0aTENECTEOM Pocciickol Deaepagia, wdeT 1
KOHTROME NOCTARNSGMLIY DECYDCOCHATWAKLIMME OpraqMUIaUlqAME B TOYRY MOCTABKM  HOMBMYHA NEHbIY
pECYDCOB W NOTEeDnAeMElx NOTRESUTENRMA HOMBMYHANEHEX YCNYT B MHCIOKBADTHOHOM OOME, WCXOOR W3
HOpPMATUB0E NOTREONEHMA KOMMYHANBKEE YCAYT M (N} NOK23aHHR NPYECPOB YHETa NDH WX HATHHMA.

YoTAHoaKa W BROE B MCANyaTauWio oDWenosmoBry NoUBopos yd4eTa, WHOWBKMOYANEMBN, 0bWero
(KBADTHPHOM) MOV EOMHEATHCMD NpUSopa ydeTa 8 cooTeeTcTewm  FTOCT 8156, [2], [15], [16], [17].

n PHME24YaHHE — Enacs ToMHocTy obwenomoeong I'IPHED-FIE yHeTa 00MseH COOTERTCTEIEATE KNatoy TOHMHODTH
I'IFIHEDFI'DE YHETE, YOCTEHOENEHHEX B MOMSLEHIAX, NEAHIGLNEHEIME COGCTEEHHMKEM W HE UEH:I-F'DT.

7.3 CHATHE NOKA3AHMA C NpUOOPOR yYeTa

VicnonHuWTens, B cOOTRETCTEMM © JeRCTEVIOWKM 1aKoH0OaTeNsCcTREOM, 0pradnayeT 1 oGecneyueanT
EHEMOCAYHDE CHATHE NoKasadul © ofWEnomMobsl NPUBOROR  VeETa, YYUTHBAIOWWY noTpefnesis
HOMBYHAMEHLY — PECYDCOR, MNOCTARMNASMEN PECYDCOCHABMaIWKMK  OPraHMIauMAMK B TOSKY Y4eTa
HOMBMYHANEHMOND DeCYPCa, a4 TaKe NOoAydesde Nokasaduil ¢ npuBopom  yuyeTa, YCTAHOBNEHHEX O
MOMELEHHAX, NEHHaaNExaWy coBCTEEHHMEEM, YYHTHEIIOWME MOTRESNEHHEE WAMN  HOMBMYHANEHEER
WETTYTIA

Y WCMONHATENA JoMwHa BulTe paipafoTadHas W YTBEDWOEHHAA NpOLEIYDa No CHATHID NOKATAMWA C
NPUBOROB YHETA W XpaHEHWE NoMydeHHoR pHbopmaguy. WononHuTens HasHadaeT oTRETCTEEHHOMD 33
BLINOMHEHKE JaKHHEx paboT.

7.4 [OokymednTaneHoe noaTeepEacHWe akTa nNPpeacCTABMEHMA KOMMYyHaNbHBLIX  YCNyr
HEHAANKALEro KauecTea

Monondurens  obecneskeasT  OOKYMEWTANEHOE  nogTeepsaedse  $akTa NpeQocTaBneHns
KOMBMYHAMNBHBLIX YCNYT HEHAOMERALWErD KEaYecTBa.

MopgAQoE  CaMocTORTENEHOD  yoTaHoanedws @axta npegocTapnesqds KOMMYHAMEHBX  YENYT
HEHAONEHALLEND KAHECTES W (WNH) C NeDepLIBAME, NPEBLILAKWKME YCTAHOBNEHH Y NEOA0EMTENBHOCTE.,
B TOM YHCNE HA CCHOBAHMW ofpawesi noTpefuTened, ooyWecTENAeTCH B CoDTReTCTRMK C [2] W TOCT P
SEO3E nyweT 5.13.

Onpegenedde OTENOHEHWE NOK3IATENsd  BHYTDH  NOMEWEHHE  MHOFOKBARTHEHEX  SOMOBE
NPOWABOOWNTCR B COOTEETCTEHH C HOPMATHEHO-NDAEOEMMH SKTAMK, B TOM Yucne [OCT 30458455

¥ WCNONHATENA gomsHa BelTe pazpaboTaddan W yTEEDWASHHAA NPOUSayYpa Mo NOATBEQMIEHMID
hakTa NpeQOCTABNEHKA KOMMYHANBHER YONYT HEHAQNEHAWEND KAYECTEE W HAIHAYEH OTRETCTEBEHHLIR 33 ea
MCTIOMHEH HE.

7.5 [oxymedTansHoe nogTBep#aeHWe pakTa nNOCTABKW HOMMYHanNLHoro  pecypea
HEHAONEKAWErD KAYeCTBa

MopAQok YCTAHOBNEHWA ©aKTa NOCTABKKY PECYPCOCHAOHAOWMMI OPraHK3aLMamMK B TOUYKY y4eTa
HOMMYHAMNEHOTO PECYDCa ME COOTBETCTEVIOWIGND TOMHWYECKUAM MapaMeTpaM W (MOW) © NepepsiBamu,
NPEBELENWHMY  YCTAHOBNEHHYID  NPOOOMKMTENEHOCTE, ONPEOENASTCA  ©  yyeToM  TpeBoBadii
3AKOHOOATENLCTES Pocckickol Deepaum, a Tak e yCNoBUAMK QOMCEORA, SAKMHNYEHHOTD MCNoNHMTEnam
¢ pecYpCocHaGMallel OpradMiIauveR W NOOTECPMOARTCA AKTOM, HOTODLIA COCTABMNAGTCA, @ CPOKA W No
NpoUedypE onpeasneHHOM 3aKoH0aTeNLCTEOM Pocckickol Pegopal W yeNoRMAMK OOr0Bopa.
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MpumedaHwe — Ecne WCNONHATENSM, YOTAHORNEHE NPHODPE KOHTDOMA, MMEHLUME COOTEETCTEYHILLME
PAIPELMTENEHES OOKYMEHTE [CEPTHEHEATE] HE VX NPMMEHEHKEE, H EOTORRE NO3BONR0OT KOHTROMNWPOEETE NAPAMETRE
M (M) o0ean EDMMYHANEHND PECYDGE, MOCTABNSEMOND PecypococHIbMamUEn OpraHnzanuen, 2adikcpoBaHHBIR
TAEHME NPABOPEaME OTHNOHEHAE NAPAMETROE W (MMM) 00bemME KOMMYHANEHOMD PECYPCE RENAKITCA OCHOBEHWEM ONS
MEQEQECHETE MENONHUTENEM OMNaThl 38 TAKDH KOMMYHRMEHER pECypc.

¥ WCMONHUTENA A0M#HA GbiTe paipafoTadvHan W yTOepHOeHHaR NpoUsaypa Mo GOKYMEHTANEHOMY
noaTeepwaeHwe  HakTa NoCTADKA KOMMYyHaNEHOMD DECYPCa HEHAOQNEWALIEND KAYECTES W HAIHAYEH
OTEETCTBEHHLIA 33 B8 MCNoMHEHKE.

7.6 Hauwcnewwe, pacyseT W NEPEPacYeT 3a NOTPEGNOHHEIE HOMMYHANLHLIE YEAYrH M
HOMMYHAMLHLIE PECYPCEI

MopAOCK HAYMCNEHAA, ONDEQENEHWA PAIMERa NNaTkl 33 KOMMYHAMNLHBIE YONYTH, NepepacueTa
DaIMERA NNaTkl 33 OTOENEHEE DADE KOMMYHANEHEIN YCOYT @ Nepuog BpeMEHHors OTCYTCTEMA rpasmoaH o
IAHHMIBMOM HANCK NOMEWEHHK, NODASOK WIMEHEHKA PAIMEDa NNATE 38 KOMMYHANEHEIE YOOYTW NpW
NpeqocTABNEHMA  KOMMYHANEHLXY  YCOYT  HEHAQNEMAalens  Ka4ecTéa W [MNKM)  ©  Nepepkibani,
NEEbeUAIOWUMIA  YCTAHOBNEHHYID NPOOOMEMTENEHOCTE, OCHOBAHMA W NOPALOK NDWOCTIHOBNEHWA WNH
OTDaHWYEHUA NDEGOCTABNEHWA KOMMYHANEHLX YONYI, 8 TAKKe BONPOCH, CBAIAHHLIE © HACTYNNEHAEM
OTEETCTBEHHOCTM MCNONHUTENSR 1 NOTRE0UTENSR KOMMYHANLHEIX YCIYT CCYLLBCTENABTCR B COOTRETCTEBAM ©
OEACTEYIOWKKM TAK0HDOATENLCTEOM.

¥ WCOONHEMTENA OonwHa SeiTe WHGOPMALUMOHHAA JNEKTPOHHAA NPorpamMma, © WCnONeI0B3HWHEM
KOTOROR KEANKEMUMPORAHHBIE CNEUWANKCTEl NPOWABOGAT HAYHMCNEHWA 1M NEDEPaCYETH.

MpuumeHdanwe — FOMONHATENE MOMET 3ZEMHOYHMTE COOTEETCTEYHILME OIFOE0D CO CNEUWEMHM3IMPOSEHHOR
CPTEHMALMER.

7.7 MpuvocTaHoBNEHWE WAW OrpAHMYEHME NPEAOCTABNEHWA NOTREGHUTEMNAM HOMMYHANLHLIX
yeayr

MopAgck NPHSCTAHOBMNEHAR WNH  OrPaHWHEHHS NPEJOCTARNEHKA NOTREOHTENAM  KOMBMYHANBHDIK
YONYT, OCYIWLECTENAESTCA B COOTREETCTERI C 3aK0HOaTENECTEOM PoccHiackol Seaepalmi.

MpW NEWOCTAHOBNEHWA WK OrPaqHMHeHHd NEPEOOCTABNeEHUA NoTPEBKTENAM KOMMYHANBHEIX YoMy
HENONHWTENL BOTHEH!

= ofNagarte IHAMWEM 3AKOHOOATENLCTER, PETNAMEHTADYKWErD NOPALCK NDHOCTAHOBNEHHE WK
TRAHWYEHWA NP2OocTaBNEHNA NoTREDMTENAM KOMMYHANLHBIX YOI,

- MMETE COE0cTEA W YCTRORCTBA, © HENONBACBAHWEM KOTODEE CCYWECTENASTCA NPWOCTAHOBNEHWE
I OFpaH Y HUE NPEJoCTABMEHUA NOTPEDHTENAM KOMMYHANBHEX YCIYT,

- MMETE B CBOEM COCTABRE KEANWEHUWDOBEAHHEY CNEUMANHCTOR, CNocoD e BeNoNHUTE paboTel No
NOACCTAHOBNEHKIO  HNK  OTRAHWHEHHS  NPEACCTABNEHWMA NOTPEGWTENAM  KOMMYHANEHBX  VCIYT B
COOTBETCTEMH C TPEGOBAHMAMK JaK0HDDATENLCTES POCCHACKON Deaepaiii.

MpumevaHna — HononHuTens MOKET NOPYHMTE BEINONHEHNE paboT No NPMOCTEHOBMEHARD WK OFPEHWHEHND
NPEOOCTEENEHUA NOTPEGUTENAM  KOMMYHENEHEIE YONYT  CTOPOHHSE OpraHMIguEg, WMeHLen B CBOSM COCTEES
HEANWHMUMPOEBEHHBIX CREUHANHCTOE, HeobxooMMeE pecypokl W o0DOpYIOBEHHE. JBKNIOHMHE © HER CODTEETCTEYRILMA
falelyalzlals

7.8 BepeHHe MCHOBOW H NPETEHIMOHHOW paboTel

MenonHuTens BEOET WCKOBYW W NEeTEeHIWOHHYH pafoTy © OOMHHHESMA, HE ONNaYUBSKWMME 49
ONNAYVBEACWMME HE B NONHOM O0LEeM2 NoOTPEBNEHHBIE WMH KOMMYHANSHEIR YCNYTH B MHOTOKEADTUDHOM
OOME, B TOM YKCNE C PecypcoCHABHaI0WMMY OPraHMIauMAMK, B CNY4Yae NOCTAREM MMM KOMBMYHANLHOMD
pECYDCA HE COOTBRTCTRYIWErD TPpefoBadKAl, YCTAHOBMNEHHLIM B AOMOBOpE, & Tak Me © OpPYTHMU
YHACTHHEAMW OOTOBOPHED OTHOWEHWRA, HE HAONEKAW MM 0BDATI0M BRINCAHAKLWMK YoNOBHA 0OTODOROE NpW
NpegocTAENEHA KOMMYHANEHEG YOIy,

¥ MCNOMHUTENA QONMHE GbiTh KEANMEHLWPOBAHHLIE CNEUMANWETE.

Mpumedanwe — HMoNONHATENE MOHET ISHMH0HETE COOTEETCTEYHWME OOTOBOD GO CNSUWMENUAMHOEEHHOR
CpraHMIALMER.

7.9 OpraHviayura MeponpuATHA NO IHEProcBepaMeHHD W NOBLILWLEHHKD IHeproddpPpeKTHEHOCTH

PafoTe (yonyrk) no aHeprocfepeseiiiin ¥ NORLLLSHAK 3Heprosxp e kTHBHOCTH, OCYLecTRNARTCA B
cooTEeTCTEMA C© [18], [19], [20].

npl.'IF.IE“-IEI.H ne — B rex CImaday, KOrdd B MHOMEBEDTHRHOM OOME, Da3amMeD HEYHCASHWA HE HOMMYHANBEHER
YOI, B TOM HACHE Ha OOWEA0MOERIE HY#HOR NpEERIWEAT YOTdHIEMEHHBIE B DETWOHE COOTEETCTEYHILHE HODMATHBRI
FH:ITFIE'E‘I'EHHH KOMBMYHANBHBLE WOITYT HE oOLWEnoMOBEIE Hy# O, AN KONga Y 2a0a34Msd eCTe I'H:I-TFGEHDETE 8 CHWTHEHAK

&
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IETPET HA KOMBYHANBHEE YEY M, HENONHETENS MOHET NPEANoHETh, J8K8IHNEY, 38KNKYUTE 3HEQMOCEPEREHEIR OOrosop
B CoarEeToTeEMWn C [2] W [21], yonoevEsm ROTORDOID QOM#HD BhiTe CHUMEHWE NOTPEONSHWA HOMMPHAENBHLN YOOyT B
MHOMOHEIRTARHOM JOME. B TOM 4HCNe Ha abWenomMos6Ie HyHOkL.

Y MCNONMATENS  O0NsHE BelTe  EBANWHUUMPOB3AMHHLIE CNEUWANHCTE,  OGNAgaiowHMe oneToM
paapaboTkK NPOrpamMm M MERONPUATHIA No aHeprocBepesaHnio.

[ pHMadaHHE - HenanHumane MOMET 38KNHETE goroBop © BHEPTDEEFJHL'N:HEI:! [l S ETHET T
7.10 Packpeitie HHpOPMALUHKA ¥ HHPOPMALWOHHAA OTEPLITOCTE

Wenonsurens, packpeiaasT MHGopMaLe B cooTRETCTaNA ¢ [22].
WcnonHKTens, NpeROCTARNAST OpRradamM MecTHOMD CaMoyNpasneHdA WHGOoOpMaUMIo B COOTBETCTBN
[23].

B TpeBoeaHMA npegbLABNAEMbIE K WCNOMHWTENK NpM NpPegocTaBNEHHUH
KOMMYHaNbHbLIX YCNyr

MNow NpegoccTaBneHHM KOMMYHANSHONR YCNYTW, HCNOMHUTENE GOITHEH.

= HA3HAYWMTE CTRETCTBEHHEX MUY, Mo IGKNKHEHAD K BEOEHW QOroB0OpoR C PeCYRCoCHADMamWKrMK
OPFaHAZALHAMK Ha NOCTARKY KOMMYHaNbHLIX pECYPLoB, ODeCnEYHBaILLLME;

a) WCTAHOBRNEHWE B OQOMCBope ¢ pEeCypCoCHaS#aioWwWMY  ODTaHMIauMamMKd  COOTRETCTRYIOLWME
TEXHHYECKHX NADEMETROR. NOCTABNAEMEIX B TOYKY NOCTABKNA {TOHKY YHETA) KOMMYyHANBHEER DECYPCOR,

&) YCTAHDBNEHHE, HA OCHOBE TPEeGOBaAHMK IaKOHDOATENECTEA PoCCHCKOn DPemepalynK, NoOHSTHOMD K1
IOHOMAYECKM  ODOCHOBAHHOMD NOPROXKAa NepepacdeTa  [CHUMeHKE) ONnNaTel, 8 Chydae nNocTaBkk
pecypoocHabHaWeR opradua3aurel HERkaYeCTBEHHOMS KOMMYHANEHOTD pecypca,

I'Ipnmaanua — MCnonHuTens B CBOEM COCTABE OOMMEH HMETE HE-E]'II-#EI:II-’H.I,HPDHE.HHHN CmEUManicToe,
ODONEAAKMLHAE  CNEUAENEHEIMA - 3HSHHMAMA PELWEHHR ZHOHOMAYECENY, HPAQUHECEIE B TexXHNYSCHNE 2ONpOCcoE, 2 TOM
HUCna N pacHeTy H HEYUCNEHWD 23 I'IDTFIEEJ'IE'HH‘HE HOMMYHENbHEE CRCYEChRIL

- HANWYHA ¥ WCNCAHWTENA KEaANWPHUAROBAHHLIY CHElWandcToR ofecnedupaiiow My HOpMAaTHBHOS
TEXHHYSCKDE COCTOAMME BHYTRHOOMOBEX CACTEM NHMEHEDHD-TEXHMSSCHOrD 0DecnedeHa.

Mpamevadre — WCNONHATENS MOHET NOPYSHTE BLINOMHEHHME padoT No COOSPHEHAK BHYTRHODMOSEN
CHCTEM  MHAEHEDHO-TEXHHYECKOTD  ODBCNEYEHHA CTOPOHHER  OpFaHWuIauMeE, HMEWEl B CEOEM  COCTASE
KEANWHMY WP OBEHHEL CHNELAENTMCTOR, HOOBXDOMMEIE PECYDPCE], JAKMTHMUE © HEA CODTERTCTRYKALHA SOroeop.

9 KouTpones KavecTBa NpeaocTaBNeHWA KOMMYHaNLHbIX YyCnyr

ONa EOHTEONA KEA4ECTEA NPEA0CTARNASMBIX YEIMYT NEMMEHAIDTCA CNEeQYIOWME MeTOs!

- BAIYAMeHLIA KOHTRONL  (OCMOTR  WMESKLWHNGE Y MCNONHATENA  NOMOLWEHWE,  NpYMesHAeMone
OBopYNOBAHKA, HAMWYWA TEXHHYSCKOH ¥ WHOR J0KYMENTALHMH],

- AHANWTHYSCKKA (aHanda QOEYMEHTALMKE — COOSPEAHKA QOMOBOPCE, AKTOB NPOREQOK, WypHaANOE
KOMTPONA W yHEeTa IAAB0K, KTOR COA4M-NPpHeskkn paboT),

= COUWMONONMHEcKWi {paccsoTpelke wanod, onpoc noTpebuTenad, aHkeTHpoBanme op.)

- COABHWTENBHBIR [AHANWI, HA OCHOBAHMH ALEHBHBIN JoKYMEHTOR, GoTOMMKCALMK, SKTOR, MYy LHANoR
JAABOK W OTHETOR, NOIBONAIOWHR OTCNEXKBATE HIMEHEHME TEXHMYECKIND COCTORMMA MHOTOKBARTHRHOM
O0Ma  ersc  YacTed, YOORMETRODEHHOCTH  Jakalddka (noTpefdTensd), NoBmlUeHWA KorMOOpTHOCTH
NPOHHBAHWNA, CHHEHWE HERToNOTPEGNEHHA, CHICKEHKE YROBHA MNaTexe k),

= OTCRERHEATE HPDeKTHBHOCTE PADOTE CREUMANKCTOR W CNYWE MCNONHHWTENA NPK NPEOocTaBNEHHA
KOMBMYHAMNBHGLIX YONYT, NOOBEQRATE KyNbTypy OOCNYMHEIHWA, 8 TOM YWMCNE HA OCHOBAHWW PEerynspHex
NPOBEDOK MKYDHANOE, KOTOPBIE BEOYVT QUCNETYepCKHe Cnymbsl.

Ona NoBbUeHES KAYSCTRA NPEOCCTABMEHNA KOMMYHANBHED YEIYT WCNONHETENNG HEOGXo0 MM,

= NOBLIWATE KEANHEHEALUHID CREUWANMCTOR, HaNpDaBsnas Mx Ha EyPool NOBBILEHAA KEANAHKALMA,
MACTED-ENACCH, ODECNeYMBaTE MX yHacTHe B 0Dy$aiWms CEMUHanax « gp..

- NPCRSOMTE AHKETUDOBAHMA NOTPEBMTENER, NO WTOMraM KOTOPEX NPHHHMATE MEPLE K YCTRaHEHMID
HEOOCTATHOR,

= CAEQWMTE 33 BLINCAHEHWEM YOTAHOBNEHHLIX W NPMHAMAEMEE  HODMATHEHLIX OOKYMEHTOE #H
TpeioBRAHWA;

= COKPALATE CPOKM BRINONHEHWA IAAB0K, NOCTYNAOWKE 0T noTpebdTenad,

= ODMEHMEATECA MONOKHTENLHBIM ONBITOM © ODraddIaulany, paboTaowmuse B cchepe  yonyr
FAMMWHOM M KOMMYHANEHOMND Xo03ARCTEA,

- BHEAPATE CHETEME! YIPABNEHWA KAYECTEOM HA NPEONPHRATHAN,

= NPOR0ONTE CEPTHRMEI LW CNELWANnKCTOR W patoT,

- NPHMEHATE B DaBoTe ANEKTPOHHLIE NPOTRaMME YNRABNEHKA MHOTOKBARTADHBIM JOMOM, PacHETOR,

7

FOCT rocTP 51617-2014 CrpaHuua: 11/16

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-51617-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P 51617—2014

HAYHUCNEHAN, OPMUPOBEaHMA W BEOSHWR TEXHULGCHDR O0KYMEHTALMA Ha MHOTOKBAPTHRHLIA QOM;

NPOBCAMTE MOHWTODHHT CRPEOW ORTaHWaaugni, NOCTABNAKWME KOMMYHANEHLIE PECyYPCbl (NP9
HANWYWA TAKOBLIX), BGUDAR TEX, KTO UMEET CTABMNEHLIE, HAWGONEE DRITOOHLIE YONOEWA, MMEET HOpOLL e
OTIblDbEl W PENYTALMIO,

10 TpeboBaHnA BezonacHOCTH

Mpy BENONHEHAE paGoT OONMHE coBnndatecq Tpebopanus BeIoNacHoOCTIA B COOTRETCTEBHK C [24] -
[2B] mw TOCT P 54564, MOCT P 12.4.0248.

K npopegeHdi pafoT gonyckalTeA nuua, npoweawde obydedne i WHCTPYKTS® B COOTBETCTEHKA ©
Tpetosaddamd FTOCT 12.0.004.

MpuBcpsl W NPHUCNOCODNEHHA, NDAMEHAEMBIE B NpoUECcce  BRINONHEHHA paboT,  OoMmHbl
HCNONLACEATECA B COOTBETCTBMK ©  TpeboBaHWAmMKk, NDEeQyCMOTDeHHBIMKM  2ECIUYaTAUMOHHOH
OOKYMEHTaUWEA 1 0BecneYiBaTs Be30NacHOCTE NOTPEGHTENER, NEPCOHANE M CKPYRAIOWER Coe Nkl
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