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Npegucnoewe

1 PAZPABOTAH OTEPRITEIM AKLMOHEDHEIM ohWEcTEOM # BCepoccHiAckrin HayY HO=
HCCMEQoBaTENECKHA BHCTHTYT cepTrdkaukiae (OAD «BHFIMC »)

2 BHECEH TexHHYeckMmM EDMATETOM NO CTaHGapTHIaUWE TK 342 «Yonyrk Haceneduia

3 ¥YTBEPHOEH ¥ BBEJEH B OEWCTBME MNpukaiom CeaepansHoOro areHTcTBa No TEXHHYECKOMY pe-
MYAAROBAHAG W METPONOMAK OT 06 HoAbpa 2014 r. Me1482-cT

4 B3AMEH MOCT P 52113—2003

Mpasuna npuMedeNus Hacmodwess cmandapma yomanoenaqs @ FOCT P 1.0—2012 (pazden 8.
MuchopMayls of USHMEHEHUAK K HacmOogwieMy cmardapmy nybnukyemeca & axes2odsoid (Mo COomoaNLiD Ha
1 aneapa mesyiess 2oda) UHhopMaUUCRROM YRalamene sHaluosansrsie crmandapmel s, & OhuLiLaTbHsG
MEKCM UAMEHEHUD U NONDAAGK — 8 GREMECAYHOM UHBORMALUOHROM yasamens «HauyuoransHee cman-
Sapmeis. B coyyas Nnepeciompd (2aMeds) UL oRidanhl Macmofiesn cmandapma coomesmemeyiouios
veedounadive Bydem onyinukoeans @ GNuUWaiwen aaiNyoeke UHBODMaUUOHROZ0 YRazamend «Hayuonank-
tibtg cmakdapmeis. Coomeemomeyiowan UHDoManus, yeedomnerue U MakcMbl DaIMelaiemcA maKixe g
usbopmayuoNHod  cucmeme obwese Nones20@aMud  — M3 ogiuyuaneson  catme  Pedepansnozo
A2CHMCMAaA Mo MEXHUSECKOMY DE2FNUDOSaRLII U MEMpBonoeuy @ cemu Mumapram [gost.ru)

& CrangapTaudrope, 2015

B Poccuiickol fefepaumi HACTOALWME CTAKMOART HE MOKET CkiTk MONHMOCTEN WA 43CTHYHO BOCNPO-
HIBE20EeH, THRAXMPOBAH KW PACNpPOCTPAMEH @ Ka4ecTRe ODWMUMANEHONS Wigadda Se3 paspewedns Dege.
CANBHOMD ATEHTCTREA MO TEXHWYECKOMY DaryMPOBAHMI0 U METDONOMK
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HAUMOHANBEHBIA CTAHOAPT POCCMWCKORN DEONOEPAUMMN

Yenyrv HacenaH4m
HOMEHKNATYPA NOKA3ATENEW KAYECTBA YCNYT

Services to the public.
MNoemenclature of quality indices services

Hara esegeHnA — 2016—01—01

1 OBbnacTs NpUMeHEHKUA

HacToAWKWA cTaHgapT yeTaHanNMBasT HOMBHKNATYRY NOKSIATENER KAYECTEa Yoy W NOPASOK BkIGopa
HOMEHKNATYPRI, KENAcCHHMEILMD ¥ NPAMEHARMOCTE METOO0E KOHTPOMA M OUEHEM NOK3ZaTensi kadecToa
WOy

Mono#esna HaCTOAWEMD CTAHNGAPTE PACTPOCTRAHAINTCA HA YONYTM, NPEOCTARNASMBE HPUOHYECKAMA
MAUAKMK PAINRYHER OPraHHIALWOHHO-NPABOBEY (POPM, 8 TAOHE WHIWBAOYANEHEMA NREONPUHNMATENAMK.

CTaHgapT MOeT GeTe MCNONLEIORAN GNA OUSHKA CHCTEM MEeHEKMENTa KaUYecTea O OpPraHHIaLUmMAx,
NPEaoCTABNAKIWMY YCNYTH Hacene o, Npy paspafoTie cTavaapToR W TEXHUHECKHY J0KYMBHTOR Ha YCYTA,
a Tamke NpW NoOGTEEpMASHHK COOTEETCTEWA B Cpepe yoryr W NpoaegoHdil AoBpoBonsHOR cepTudEaL
CHCTEM MEHELTKMEHTA KAYECTEA YOI

2 HopMmaTHEHLIE CCLINKK

B HACTORWEM CTAHAARTE MCNONBIOEAHEI HOPMATUBHGLIE CCRNEW HA CNEAYMWMHE A0KYMEHTE:

M2CT 120 9000—2011 CHCTEMEl MEHEIRMEHTA KaUECTEa. DCHOBHEIE NONOMEHHA W CNOBADE

FOCT 130 8001 —2011 CucTemsl MeHeqEMeHTa kavecTea. Tpebosauma

M2CT P S0846—2012 ¥onyrd HaceneHun. TegmMuibl 1 onpegensHna

FroCT P 50881 —2013 Yonyru Hacenedno. Mogene cHcTeMel 0GECNeYeHna KaYecTRa Yonyr

O 028—2014 (KOEC Peg. 2) OBWepoCcCHACKA KNaccHdUKaTop BMO0E IKOHOMHYECKOR JeATENEHO-
cTd (OKBE3O2)

OR 0342014 [KMNEC 2008) O&WepocCHBCEME KNAccHDHEATOP NPOOVELHK N0 BHO3M IKOHOMAHECKOR
aeATeneHocTa (OKMO2}

Mpuma-adue — MNpy NONLIOBIHAK HACTOALLMM CTEHOAPTOM UBnecoobpaiHe NposepuTe QBACTEWE Cobi-
NOYHBIX CTEHARPTOB B WHIPOPMBUWADHROR CWCTEME ODWErD NoNsIcEaHA — HI OWUHANEHOM CaRTE PEOBPANLHOMN
HrEHTCTES N0 TEXHAYSOEOMY PEryMMpDOBEHHED M METPONOMMK B CeTH MIHTEpHET HNK no amerooHomy MHOoDMaUMoHHOMY
yREIETENH tHAUHOHANBHLE CTAHOEPTLIY, KOTOPER onyDnUEDBaH N0 COCTORHAK Ha 1 RHBAPA TEEYWETO roOa, 1 No Bk
NYCKAM SXEMECAYHINTD MHBEOPMALWOHHOND YHA3atens « HaumoHaneHse cTAHOEpTH: 38 TesywwA rog. Ecnd zaMmeHed
COBIMOYHEIA CTEHOEDT, HE HOTODLIA J8HE HEOATWPOBAHHER CCRNED, TO PEHOMEHOYETCR WCNONEI0EaTE QEACTEYHILLYHD
HEQCMH 3TIFD CTEHOARTA © YHETOM BOEX BHECSHHLIK B JEHHYH BEPCANT MIMEHEHNR. ECnv 3ameHed CoeINOHHER CTEH-
OAPT, HE KOTOPEIA 0aHa QATHROBAHHEA CObINKE, TO DEEDMEHOYETCR WONONLI0BETE BEDOHM 3TOMD CTAHOAQPTE C© YHA3SH-
HElM BbIWE OO0M YTESPEZEHEA (NPHHATHA). Ecne nocne yTEEp#OeHNR HECTORLWETD CTAHGAPTS B COBNOYHLIR CTEH-
OAPT, HE HOTODBIA QAHE OSTWROBSHHEA COBUKE, BHECEHOD MIMEHEHWE, 3aTParHEINLWES NONOHEHWE, HE KOTOPOE O3HA
COBIMKR, T 3T0 NONOHKEHWE PEHOMEHOYETCA NPHMEHATE Baz yieTa padHor masedHedrA. EcnK coeinoqEsIA cTaHgapT
OTMEHEH BB3 2aMEHBI, TO NONOHEHAE, B KOTOPOM O3HA CObINKA HE HEMD, PEROMEHOYETCA MDMMEHATE B H8CTH, HE 38Tpa-
TMBRHILAR 3Ty CObIMKY.

Hzananne odmunantHoe
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3 TepMmuHLI U onpegeneHna
B HacToAWEM CTAHASPTE NPHMEeHe B Tepsdiel no TOCT P S0gLe, TOCT 150 9000, FOCT P 50691 .

4 OCHOBHBIE NONOXEHWA

4.1 HoseHEnaTypa NoKkasatencid kadecTBa yonyr — Nepevyet KAYeCcTREHHB WHMA KONKYecTBEHHBIX
XapaskTepucTl Nokazartenei (CeoicTe) yonyr, obecneyneawmkg My cnocobHoCTE YOoRNETROPATE YCTAHOR-
MEHHEIE WK NpednonarasMsle NoTpeBHCceTr NoTPeBUTENA M BOIMOMHOCTE OUEHEM YPOBHA KAYSCTES YCyT.

4.2 K KONAYECTEEHHEIM XADAKTEPHUCTHKAM NOKaZaTensd Yoryr OTHOCAT NPOGOMMHTENEHOCTE MCMONHE-
HHA YEMYTA, NOKA3ATENK BEICNACHOCTA ONA MMAHK K A00p0BeRA NOTReBnTENA.

4.3 KadecTeeHHLIMKA XADAKTEDMCTHEAMW NOE3IATENeH YonyT AENSI0TCA NEEPecCHoHaNsHanA NoOOroToR-
Ka W KBANKMGHEALWMA NepooHana, CaHMTapHO-THMIHEHHYECKWE W SDTOHOMUYECEHE YCNOBHMA 0By EHBANKA No-
TpebuTensi, BHIMAaTENEHOCTE W NDEYNPEAHTENLHOCTE B OTHOWEHWAK C NoTRE0MTenAmMN,

4.4 HomeHEnaTypa NoEalaTensi KaYecTea yonyr, OTRaMAI0WMY COCTAR M CTRYETYDY XapakTEpHIyEsbix
CEOWCTE, NPHBEOEHa B NDUNOMEe AW A, Tadndua A1,

5 BoiGop HOMEHKNATYpbl NOKa3aTenel Ka4vecTea ycnyr

5.1 AnA peibopa HOMEHENATYRE NOKAIATENSH KAYECTEA YCIYT HEODX0OMMe ONpegendTy:

< EYNNY (BAG) ONHOPOOHEE YOIy,

= HAHMEHOBAHHE (COOESPMAHWE) YCNYIK,

- UENs NEHMEHEHWA HOMEHENATYRR NOKAIATENEA KAYEsTRa Yonyr,

= METO BEOODa HOMEHENATYDE NOKAIATENEA KAYECTRS,

= MCKOAH YK HOMEHKNATYPY NOKalaTenen kadecTea;

= HCXOAH YD HOMEHKNATYPY NOKa3aTENeR kAaYecTBa No JaHHCH TPyIne.

5.2 Mpynny {Brg) ogHopogHex yenyr BebnpanT B cooTeaTeTemy o OK 034 » OK 029 ¢ yyaTom Haaxa-
HEHHA H UENAMK NPHMEHEHHA.

5.3 BoaMOMHbIE UENA NPAMEHEHHA HOMEBHKNATYPE NOKAZATENSA KAYECTEA NPHEEOEH B NDHNOMEHMK
b.

5.4 Moxoguyio HOMeHENaTypy Nokaiatensi KkayecToa exbupanT no Tabnuue B.1 (cy. npunowenwe B)
CyHETOM Tpebosanui 4.3,

5.5 McxogHyio HoMEHENRATYRY NO KE®O0A rpynne NokasaTensi kadecTea yohyl yocTaqaBnueawT B
CTAHOAPTAX WHNA MeToOHKkax Beifopa HOMEHENATYDE NOXS3IATENER KAYECTEA, WM METOOHKAX OUGHEA
YROBHA EAYECTRS.

5.6 BeiGpaHHan COBOKYNMHOCTE MOESIATEMNEH KaYeCTBa O3HHOH Moynnel (BMO3) OOHOPOOHON Yoy
OCMKHE OTREwATE cneurdrEy GAaHHCHA TPYNNG (Brga) 0QHODOGHEX YCNYT W NOIBoNATE:

- DOpMYNHDOBATE W OUEHHBEATE CTENEHL PEANKIALKM NONUTHKKM B OONacTH ka4ecTBa NPpeanpraTHA,
QKA BANILEND YCIYTI,

< BHEQPATE W NDUMEHETE CHCTEMY OhBCneYeHHA KaYeCTea Yoeryr 8 cooTeaTeTedd ¢ FTOCT P 50691;

- OCYLWECTENATE OUSHKY COOTEETCTEMA YCIYTH.

5.7 MokazaTend Ka4ecTea YCTAHARMHERIOT HA CNPEOENeHHBR ITANAX MHIHEHHOMD LUWKNA Yoy,

5.7.1 37anbl #MAIHEHHOMD WWMENA YCNyrd YCTaHaanuBaoT B CTAHGANTAx HA KOHKDETHYK yonyry Ha oc-
HOBE aHANK3a NPOUEcca &8 NPeLoCTABNEHAA,

OnAa HanGonee cNOMHBE MaTEpHanbHEE YENYT NEQeYet W COOBpMaHkne ITaNoR yoTaHaBnMeanT B co-
oTeeTcTedd © FOCT 150 9001,

OnA coTansHex BHADE YENYT MOTYT HCNONEICEATECA CNEQYIOWWE ITANL HWIHEHHOTD LHKNA YonyTiA:

- NpEA0CTARNEHWE W opMalMK ob yonyras, npeanaraeMsix NoTpeGHuTenn;

= NOWHATHE IAKAZAE Ha YCOYTY, IAKN0YeHne J0T0B00a OKATAHKWA YTy,

= HCNONHEHKWE 3I3KA32 Ha YCNyTY,

= KOHTROME KAYECTES TEXHONOIMHECKSTD NPOUBCCa MCNOMHEHWA YCNYTH 1M MCNONHEHWA 33Ka3a;

- CUEBHKS Pe3yNLTATS YOIV M Beldadqa 3aKaza Ha yoenyry noTpebuTento.

8.7.2 nA £amgore atand sMIHEHHCro UWENa yoriyrd NpeanodTETensHbME ARNAKNTCE NOE33aTen-
YOI,

= MCNOMNBAYEMBIE HA NDEINDHATHAR W B OPraHdIauMAx JaqHHoR rpynnel OQHODOOHERX YONYT, OUEHKa KO-
TODbIX MOMET BkiTe COENAHA HA OCHOBE YHETA HENOCPEACTEEHHD Ha 3THX NPELNPUATARX ODraHKIaLHAK,

2
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- DACCYMTRIBASMELE WIANK MIMERAEMBIE (ONpEJenReMBIE) C NPMMEHEHAERM NPOCTRX METOO0B WaAMEDE-
HIAN {KOHTRONA, AHANKIA, OUEHKK, MOHUTORMHE ).

5 HomeHknaTtypa nokazaTenen KavecTtea ycnyr

6.1 HacToswwkid cTaHgapT yCTAMABNKEST CNegylowyd HOMEHKNATYEY CCHOBHLIX TRYNN NoKaIaTened
KAYESCTEA NO 2APAKTEDHIYEMEBIM WK CROACTRAM YOOyT {CM. NpHnoxedre A Tabnuga A1)

= NOKAIATENM HAIHAYEHHA,

- NOKa3aTENY GEa0nNacHOCTH,

= MOKAIATENW HAGEMHOCTH,

- ROKA3ATENW NEODECCHOHANBHOTS YDOBHSA NBpooHana.

6.2 MNMpK OUSHKE YROBHA KAYECTEA yOoNyr HeoDXOOMMO YUMTHEATE TAKKE IKOHOMUHECKWE NOKAZATENK,
XADAKTEPHIYHWME CTOMMOCTE YENYIM, 3aTRaTe Ha e paspadoTey 4 OKaiaHKe [NpelocTapneH e ).

6.3 B aasrncemocTi o7 cneuwdindeckus ocoDeHHocTel yormyr 1 yCNoBMA MK OKAIaHKa HEKSTOPEIE TEyYn-
Nbl NOKaIaTENeR LAYacTea, NPHBEAEHHEE B 6.1, MOMYT OTCYTCTROBATE.

6.4 lMokazaTend HaAIHAYeHHA OaHHOR TPYNNel (BKOA) YoNyr XapasTepusyioT Habop CRONCTE YOMyTH,
CRPELEnAKLLMA BEa4ecTEO BRINONHEHAA QYWHELKA, AMNA KOTOPRE GHA NPEIHaAIHAYEHS.

3Ta rpynna nokasaTensn NoapailfenAeTca Ha YeTeHpe Nogrpynnes:

= NOK33ATENW NEMMEHEHKA;

= NOKAIATENY COBMECTHMOCTH,

- NOKS3ATENY KAYECTES NPEANpHATHA;

= CNELHUEHYecknE NoKaIaTeny.

6.4.1 MNokasatend NpUMEHEHKA APAKTEDHIVIOT COOHCTEA YONyrd, ONPefenfnuiie ocHoRHbIE doyek-
WM, ONA BINCAHEHKS KOTODBIX OHA NPpeaHasHaYeHa, 4 obycnoanKeaT obnacTs e pacnpocTRaHEHHA.

6.4.2 Mokazatenamy, oDYCNOBNMBAKWAMY 00NACTE NPHUMEHEHMA, MOMYT TAKKE CNYENTE NoKa3aTenn
COBMECTHMOCTA NPOGYELWA [(M30ENHA) KK peayNeTaTa OHasaHMA MATEPHaneHOR YOnyria © Q0VIHMKE Wadenu-
AMK MMM NOK3ZATENMY COBMECTHMOCTA NPOUSCEA OXAIAHMA SaHHOH yonyr o apyrod yenyroi. B ocHoBHOM
pEANHYAIOT CNEQYIOLWE BHOE COBMECTHRMOCTH YCITYT

- OYHELMOHANEHEA COBMESTHMOCTE (OTCYTCTEBME NPENATETEMA K HCNONHEHHID OARYIME Yomr);

= TEOMETDHHECKAA COBMEBCTHMOCTE (COBMECTHMOCTE PEIYNETATE OAHKON YENYTH C ADYTHMHA COBMEBCTHO
HCTIONEIYEMBLIMK MIQENHAEMHA M0 raGapuTHoiM pasMmepan, opsse 1 T. n.);

= GHONOMMYECKAR COBMECTHMOCTE {COBMECTUMOCTE, HANDMMED, MO BOSMOMHICTA COBMECTHOD MpHe-
HEHWA PAIMMYHEE MAWEBLIX NPoOYKTOR, KOCMETWHYECHHE CLBACTE NO OTCYTCTEMM annepri¥eckus peakUmia
MEKA MEJUUHHCKOM OBCMYEMBAHMA WHMK B NDOUBCCE NHTaHKHA),

- ANEKTROMANHKTHAR CORMBCTHMOCTE [BOAMOMHOCTE CORMECTHOMD NPMMEHEHHA PEIYNLTATE YONYTM K
QEYTHX HAOSNHA Do OTCYTCTBKKD BAAMMHLIX 2NEKTROMATHWTHEX NOMEX),

= ANEKTPUHECKAR COBMEBCTMMOCTE (HANDUMEDR, BOIMOMWHOCTE NOOKNKHEHKA pEIVNETATA YONYyMH K Ho-
TOUHHKY NATAKWMX HANPREEHHR WNW CHIHANOE © JaHHbIBA IHAYEHHAMK HANDAMEHHA, TOKS, MOLWHOCTIA),

= NCHHCCTHAR COBMEBCTHMOICT (COOTRETCTENE NPOYHOCTA DEIYNETATa YNy NPOYHOCTA O0YIMK Coa-
MECTHD paboTAIOWME Manen«i);

= NPOTEAMMHAA COBMECTUMOCTE (CNPEOenAeTed BoIMOMHOCTEID MCNONBEI0BAHWA SOMHLX NROMpams
HIANK B3EIKOE NPOMPaMMADCEAHMA ANA COBMECTHD MCNONBIYEMbIX DEIVNETATA YOI M GOV MAOen«i),

= TEXHOMNOMAYECKan COBMECTMMOCTE (ONPEOENASTCA OTCYTCTBMEM NPWMEHEHKS B NpoUeccs nNoego-
CTABMNEHAA YCOYIH WNK B PEIYNLTATE YOy TEXHONOMME, HECOBMECTHMBIX C TEXHOMOMMAMA QDYTHX CO8-
MECTHD HCNONEIYEMEX OB LesToR);

- METPONCIHHYECEAR COBMEBCTUMOCTE (ONPEASNASTEA BIAMMHLIM COOTBETCTAHEM HODM W QONYCKOa Ha
NapamMeTpol COBMBECTHD HCNONLIYEMBIX DEIYNLTATA YONYTH M O0YTWX HIGENKA, a TAKKe COOTEESTCTEMEM TpE-
GyEMBlX TONHOCTEH WIMEPEHWA NAPEMETPOB W NOTREWHOCTEN CRE0CTE HWIMEDEHWR];

= HHEOPMALMOHHER COBMECTHMOCT: (COOTRETCTEBHE 00bEMa, BKaa W DopMel NPEIOCTABNEHHAA MH-
poprMauMd TPeDoBAHKAM NOTREDWTENA WNK COBMECTHD HCNONBEIYEMBIX O0BEKTOR).

6.4.3 K noxaaaTenAm Ka4YecTEa NPegnpuATUA coephl Yonyr, XapakTeprayiiwdm ers OCHOBHEIE BOoa-
MOKHOCTH MO GEASAHA YENYTH, OTHOCAT B HaCTHOCTIA:

- MaTEpPHaNEHO-TEX HKYECKYID Baly NpeanpyATKHE,

- CAHUTADHO-IMXOEMACNOTHHECKHME W ALTOHOMWSECKHE YONOEMR 0DCNYHHERHMA NoTReBUTENSA,

= ATHEY OSWEHRA M BOIMOHMHOCTE NOMYHEHAR JONCMHWTENEHEIX YOy,
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< MPOGOMHWTENBHOCTE HKIAHKA KM oBonysHMEaHKa NoTpeGuTenen, KonvdecTao noTpebutensi, ob-
CNY#HBEAEMBLIX B GOHHMUY BREMEHHA, 3 TAKKE HANWYAE B NPaBWMNax SOCNyMWBAHWA ONpEOdeneHHbIX NEroT KW
YoNoBKWA gnAa noTpebdTensid NpUHOpPUTETHRE EaTEropdi (DeTi, NoMUNee, BeTepadbl, NoTpeSuTend o
CroaHUYEHHBIMK D34S CRRME BOIMOMHOCTRMHE W Gp.).

6.4.4 CneyrdHYeckie NOKAIaTENM XapaKT@pHIyoT CRORCTEa KOHKDETHON Mpynnkl (BHAO3) YoryT.

8.5 Mokazatenn Ge3onacHOCTH XapakTepwayioT De30nacHOoCTe PelyneTaTa W NPOUSCcCca OKAIAHMA
YENYT GNA MAIHK, 30000BRA, MMYLIECTES NOTReOMTENed 1 ORDYHAIOWER Cpenk.

ATa rpynna NOE3IaTenel BENKY3aT TPK Nogrpynno;

- NoKazaTeEny BeasnacHocTd ANA BUIHK, I00P0BER W MMYLLECTRA NoTPeGHMTENSA;

= NokazaTend De3onacHocTd GNA CKpYKaKWen cpeikl,

- NOEAIATENH COXDAHHOCTH MHADOREMALHK | MMYLLECTES NoTRebuTena.

6.5.1 MNokazaTeny BeI0NaACHOCTH OMNA RMHIHK, 300P0BEA B AMYLWECTEA NOTPebUTenNel OTPaMaI0T CooT-
BETCTEBME DEIYNLTATA W NPOUSCCa OKAIAHKA Yoyl TPeBoBaHKan No BoGM BHIOAM ONACHEXN W BpEaHLIX BOS-
gencTesid. OCHOBHEMK SBNAKITCA CAEOYROLLME NOKAZATENN:

- ANeKTEOBEACNACHDCTh,

= NodwapHan BeaonacHocTs,

- BADLIROGEAONACHOCTD,

= pAAHALMOHHAR BEI0NaCHOCTE,

- BEaonacHocTs OT BOIOSHCTENA XHMHYECKUE W 3arDAIHAI0WMY BeWECTE, 8 TOM YKMCne NPefensHo 40-
NYCTAMBIE KOHUEHTOAUWH BEWLECTE KWK BXO0S8IWKE B HKX KOMIOHEHTOS,

- BEICNECHOCTE NPH OBCMYHHBAHWA MAWKWH K oOOpYOCSBAHMA, B TOM YHCNE NPW OWHB0YHBX O8RCTBM-
Ax ODCNYABRIOWEND NEPCoONaNa KW CAMONPOWIBONEHOM HADYLILEHKA EYHELKOHHDOBAHKA,

- BEACNACHOCTE 38 CHET AALMWTHES CREOCTE M MERONDHATHR obacneseHUA, B TOM Ydcne: YeTROoRCTR
OrpAMOEHA, OrpaHHHeHHE X008, CNOKHDOROK, KOHUEBEE BIKMKYATENEH NOJAHMMHE INEMEHTOR, Kpenne-
HHit ¢ DMKcaTopos NoQBMKHLIY YAcTel, OCHAWEHKS padouuny MecT, Opradce YyNpapneHya ¥ npubopos KoH-
TRONA, ABARWAHOH CATHANAIAUHK, CHIHANBHLIX UBETOE K 3HAKCE DEeI0oNacHOCTH, YOANEHKA, CHITREHIKA, No-
HANMIALMK ONAcHBIX W BPEOHEE NEoMIB0OCTEEHHEX hakTopoR B MECTAX X obpalocaaHms,

= BEI0ONACHOCTE OT BOIOEACTENA BKYCTHYECKHY [WYMBl, YNeTRAIBYHOELIE CHIHAME), TEMNOBRIX (MHGDa-
KPACHEIX), CRBETOBLIX (B T. 4. NAIS8PHBIX) AANYYEHKA]

= GE30MNAcHOCTE OT BOJAERCTEMA TEXHONOTHYECKHX CPed # apyTHx akTopos B NpoUecos OKadaHHA
YCIIYT,

= cheuddMHecEe Brdsl Ge30NacHOCTH ONA OTLENbHBIX YOITYT.

6.5.2 Mokasateny Ge30nNacHocTH GNA OKPYKAMWER CpeQbl [K0Norryecksi GeaonacHocTi) OTpamanT
CTEMEHE IAWWTE OEDYVEAIOWEA NPHPOOHCH CpEdk OT BRPeOMOrs (ONacHors) B0a0eicTEMA peayneTaTa MiKnM
MNPOUSCCa OHAZAHMA YCMYTH. 3TH NOEA3ATENH YYWMTRIBAKNT BOAOSRCTEME Ha Gnopy, dayHy, BO3AYWHEIR
BOOHERA GacceiHsl, NoYay, Heapa, HoHocdepy # T. . NPW NPOUIB0OCTES, XPDAHEHUA, TRAHCHODTHDOBAHHM,
ILCAMYATAUMA [NOMMEHESHA] 1 ¥TANUIAUKK DEIYNLTATA YCNYIA M NPOUECCA OKAIAHMA YOIV,

Mokazatend 3KoNOMYeckol BE3a0NacHOCTH BEMIOYaloT.

= QONYCTHMBIE (N0 YEOBHK W BPEMEHA] XHMAYECKHE, MEKAHNYECHAE, DPAOMAUHOHHEE, JNEKTROMarH1T-
HBIE, TEPMEYECKAE, BHCNOMMYEcHe BOADEACTERA HA CHEYHAKLWYKD cpedy,

- YCTOWYMBOCTE (BREMA BOEAHCOTS WNW ONAcHCro BOANeACTEMA) 3arpAsHAKIWLME, ADOBWTEIX, ONACHBEE
BEWECTE, NONANAKWHE B OKPYEII0WYI0 CRedy Ha 3TANaX MHIHEHHOMD UHKNS PelyneTata yoryri (BKnoyan
YTHNAIAUMIC) WK B NPOLUECCE B8 OKAIAHKA (BHNKYAA aX0POHEHHE OTRCA08 ),

= ChEUAdMYeckHe NOKaIaTeNK ANA OTZeNb b MRYNN (BROOB) YCITET.

6.5.3 MNokasareny COXpaqdHocTH MMYLWECTEA NoTRpebuTenad Nk CoXpaniocTH (KOHDMOEH LKA NEH-
CTH} MHBODMALKA OTRERAT CTENEHE COOTEETCTRYILEA 38WMTH B NPOLUECCE ORa3aHWA Yenyr.

MokazaTenk COXPaHHOCTH MAMYLWECTEa NOToe0WNTenNad MOryT BulpaMaTeCh HEDes rapaHTHd (KoMNeHCca-
Lo yiLepha) dnv onpegenaTecA YENOBHAMY CTRAXOBAHKA.

MokalaTeny CoOXpaHHOCTH HHODMAaUKMK YCTAHABNHBAT ONA BHAOE YCNYT, CERZAHHE © 0GDaALEHHER
CO BCEMM BHOAMA HHTENEKTYANEH0N CoBCTEERHICTH noTpebrTens yonyriki. MapanTiy DeacnacHoiTH oTHO-
CAT Kak K MaTepuancHoMy, TAK W K MOopansHoMy ywepSy notpeturend. Mokalatend coXpasHocTH KOHgwM-
ASHUMANBHOCT WHQGEMALWA MOrYyT NOATRER®OATECA FAPAHTHAMK OTCSYTCTEWA HECAHKUWOHHWDOBAHHOMD
OOCTYNA WNA OTCYTCTEMA HCHAMEHWA MHEODMAELMK B KOMNLIOTEDHSLIX CHCTEMAX 1BADYCAMKD.

6.6 Mokazarend HagesHocTH XapakTepuayioT CROMCTES HAOeHHOCTA 1 CTORKOCTH K BHELHWME BOIER-
CTEHAM DEIYNLTATA YONYTH, NOMEX03IAWLWILEHHOCTH DEIYNETATA ¥ NPOUECCa ORAIARMA YCNYTH, HAOeRHOCTH
NPEnoCTARNEHWA Yenyrd noTpebuTen. 3Ty rpynny NoOKa3aTensd nodogasienamT Ha YeTeIpe Nogrpynnke:

4
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- HAOEEHOCTE PEAYNLTATS YONYTK,

= CTORKOCTE DEIYNLETATA ORAZAHWMA YCIYTH K BHEWHMM BO3O2ACTEHAM,

- MOMEX03A L MILE HHOCTE,

= HAOewHOCTE NPeSOCTARMNEHKA YOIy,

6.6.1 MNokazarenyd HAgewHoCTH DEIYNETATa Yonymd OTRaMaNT BRNONHEHHE (COXDaHEHWE) WM CBOMX
EYHELMA. 3TH NOK3IATENH MOMYT BRIDAHATLCA B BA0E KONHYECTREHHE IHAYEHMA KOMINEKSHEX NoOKAsaTe-
MEA HAODEMHOCTH NPOSYELMIA WANK E0MHRYHBX NOKASATENSR 8 Ge30THAIHOCTH, QONTCRBEYHOCTH, PEMOHTO-
NEMIOQHOCTA W COXDaHABMOCTH.

6.6.2 MNokaaTend CTOAKOCTA PeayneTaTa Yonyrd K BHEWHKM BO3OSHCTEMAM OTRaAINT ooecnedeHine
[coxpaHerde} paboTocnocoDHOCTH NP BOAOBACTEHH WHMKW NOCNe BOAOeHCTEMS CONPAragmex 00 LekToR K1
NEKPOSHOR CpeObl, B TORM YHMCNE;

= MENAHWYECKWE BOANSACTEHIA (BHEDaLWMOHHLIX, YOADHED, CKPYHHBIOWWY, BETROBLIX W T. N.};

< KMHMATHYECEWY BOIGERCTEWA [Konebaddid TEMNepaTypbl, BNAEHOCTH W aTMochepHoro Jasnesns,
CONHEYHDA DanMauWy, atMocepHbly OCAAK0E, CONAHCTO TYMaHa, MK, BOOLI 1 T. N.);

- CNeUHansHBEX Bo3GeRCTBMA (BHONOMMHEcKME, PAGKALKMOHHGLIXN, XMMHASECKHY, B TOM YHCNE arpeccqa-
HEDX FA30E, MOKLWHL CReacTE, TOMME, MAcen W T. M., ANEeKTRPOMATHWTHLIX NonNed, cpedcTs Oe3akTHBaLIHK,
perazayuu, aesdHesLsg | T.0.).

6.6.2 Moraiatend NOMEeXoIaWWWeHHOCTH OTDANSKNT CTeneHs ODECneYeHnA [COXpaHEHWA] CBoMX
deymEymi (CEOMCTE] NpW BOAOEMCTEMK NOMEX W CTENEeHE BOILBACTEMA HA OKPYHEKLWYK cpegy MmoMex oT
ANSKTPOMArHATHEL W HOHWIKDYIOWME MANYHSEHWA B DEIVNETATE YOy WK B NPOUSCCE 88 OKAIaHKA.

6.6.4 NMokasaTend HaesHOSTH NEeOCCTARNEHUA YENYTK NOTReDHTENKD OTPAKAKT CAOERDEMEHHOCTE K
TOUHOCTE BBINCMHEHHA IAKa3a HA YCNYTY No TAKHKM NAapaMeTpa, KaKk cookk, 0bbemel, HOMEHKNATYEE W No-
IHUUMH OOTORGPE OKATAHKA YEIYT.

6.7 Mokazatend npodeccHoManLHoro YpOBHA NepooMana (WCnonHUTENA Yonyr) BEnoHanT ToM nog-
rEYynnkl;

= YOOBEHE NPODECCOHANEHOR NOQroTOEKA W KBANUGHKILWN,

= CNoCOGHOCTE K PYKOROOCTAY (GNA PYROBOOHMTENEN CRraHMIaUMA W NPEQNPHATHNR, MeHeDKepoa U gp.);

= AHaHHE W CobmogeHre NpoecCHoHANBEHON ITHY NOBE0EHKA.

6.7.1 MNokazareny yEoRHA NPOGEcCHoManEHoN NOOroTOREN W EsaniduEaLkK nepooHana (padoTHuER)
BEMICHAKNT OUEHKY CREOYROWHL NapaMeTpos.

< YOOBREHE (PERTMM) yuebHOro 3aeegeHmna;

= obWan 4 NpofHnEpyIoWan NogroToBEKa NepCoMana; NoAroToBkS B 06bweMe Beiclwers (DakanaspuarT,
CNeunandTeT) 1M cpeaqers npodeccronantEHoro obpaiceana nnk NpodeccHoHaneEHan NepenoaroToBka
B COOTRETCTEMK C NEogHUnen QeATENBHOCTHI;

- YOOBEHE SHAHWH, YMEHHR, npodeccloHaNbHEE HABBKOE W ONbITa paboTel NepooHansa;

= dHaHWe W coBnuiedds TpeboBaHHA pYKOBOOALWMY JOEYMEHTOR, KACAWWHICA NpodeccHoHatEHoRn
QEATENEHOCTH (B T. 4. N COGNKGEHAID TREBCRAHKA. CAHUTADHK, NHHHOR THIMEHEl W TUIMeHE paBcHErs me-
CTa, NOWAPHOR M OPYIHK BHACE Ge30NAcHOCTH, NPRBUN OXpPadbl TDYAA, HOPMATHBHEK JOKYMEHTOB HA YCIy-
rM}.

6.7.2 MokasaTeny cnocoDHOCT K pYROBOOCTEY BEMYAKT OUSHKY CNegyiolMy napaseTpon:!

= aHanKe K cofnKgerde TpyOoROro JaKoHOOATENLCTES, OTPACNEBolX PYROBOLAWWE SOKYMEHTOR, Ka-
CAMLLMECA NpoPEcCUOHaNsHOR JEATENEHOCTH,

< YMEHWe opradniceate paboTy nepconana, ofecneYydTe >p@esTHEHBEIN KoOHTpone 33 cobniogeHrnes
MM CEOMX ODAIAHHOCTEN ¥ KONTDONE 33 PeanMaauued npae,

- aHakre w cobnNndeHne 3aKoHOSaTENLCTER W DYKDBOASWME JOKYMEHTOR B IHOHOMWHECKSRA, duHan-
coBoil W BysranTepoknd chepax;

- yMeHME oBecneddTe AcbpowenarensHyio atsocdepy Ha NPpeanpraThi, CROEBPEMEHHOIE M Kaqe-
CTREHHDE OBCNYHHBEaHWE NoTpebuTenal (KNHUEHTOR) NPHODWTETHRIX KATETODWN, NpABWNEHOE WCTONB3088-
HHE CPEOCTE NPOTHEONOMAPHOA ¥ ADYIAY BROOE IAWMTE H CUMHANWIALWMK, Y8TEYI0 JB3AKYALKK NoTpednTe-
MEA WA OE33aHKE WM NEPEDH DoBpaYebHOR MEOHUHWHCKON NOMOLM B IKCTPEMANEHEIX CHTYALWAX.

6.7.3 MNokazareny aHauma W cobnKgeHna NpodecCnoHansHoN 3THEY NOBEOSHMA OTRAAWT.

- AHOWEMOVANEHEIE KAYECTER, K KOTODBIM OTHOCAT STHHHOCTE, Q0BDOENaTENbHOCTE, BEMNMBOCTE,
KOHTAKTHOCTE, KOMMYHHESEENEHOCTE W T. M., a TAKHE BHEWHWE JaHHBIE Nepoorana;

- BHMMATENLEHOCTE W NDEOYNPeaMTENBHGETE B OTHOWEHHMAX ¢ NoTpebUTenAMY B Npeaaenax CeoMx
OOIHOCTHEX 0EAIAMHOCTEA,
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- YMEHWE COA0ATE aTMochepy FOCTENPUMMCTES, YMEHHE NPOABNASTE TEPMEHWE, BeOSp®EY KW 0Gnana-
HHE CNOCOSHOCTEI0 MADeraTe KOHMNMETHEIX CHTYaUMA.

6.8 Noxazatend Ka4ecTEa ONA KOHEPETHOA TPYNNE (BHOE ) oOMOPOaHBIX YCOYT ONpeqensior 8 cooTeeT-
CTEWH C NprUnoseHren B, Tabnuua B.1.

6.9 CopokyNHOCTe NOKA3IATENEH KAYECTEA YONYE, BRDpaHHy B COOTEETCTEHK C NONOMEHHAMK paige-
a5, BHCCAT 8 CNegyiwme SoKyYMeHThl:

- CTAHGADTE BUOA asHOMEHERATYRA NOKAIATENSRA KAYSCTEaY OQNA KOHKPETHOR MEYNNe (BUOa) 00Hopo-
HilX YOIy,

- CTAHOAPTE Ha Yonymd, npouece oBcnysuBadus (NpeaocTaBnedds Yonyrv), npegnpuaTda cdepol
YOITT,

- cTaHaapTel Buaa « TpebosaHUA £ oDeNyHHUBamWE MY NERLOHANY s ANA PAINWYHEE BROGE YOIyT

= OOKYBEHTEl CUCTEME MEHBOMMEHTE KEaYaCTBa YOIy,

- NPABKNA, METOOWMKK H PEKOMEHAAWHK N0 OUEHKE W NOOTESDMASHHID COOTBETETEMA YONYT, NEoUecCoR
OGCNYHHBEHWA (NPEQOCTABMNEHMA YCNYr) W aTTECTaurK NepcoHana.

T I{HEEBHI:I.'IHHELI,HH METOOOE KOHTPONA M OUEHKW NOKa3aTenen KavyecTsa yocnyr

7.1 MeTodkl EOHTRONA W OUEHEW NOKa3aTEneld KavecTed Yonyr KNaccHpUUMpyioT No Ccnegyiownem np9=
aHaKkam:

- LENH NEUMEHEHHA,

- HBMKO-CTATHETHHYECKME NPHAHARA W NPOUSaY Pk,

= METOOE DODMADCRAHMA DEIVNETATOR.

7.2 Mo Uenst NoHMEHESHWA METOOb KOHTRONA ¥ CUEHEH Ka4eCTBa YONyr NOARasfenAmT Ha TpU rpyn-
Ml

- ONpEQENeHWe COOTRETCTBMA Ka4YeCcTEa yonyr TPeSoBaHnAM HOPMAaTHEHOH JORYMEHTAUMA WHNKW Toe-
BopaKnAM NoOTRpeDUTENA — Npd HODPMWDOBAHKA CTAHJADTOR Ha YCNyTHW {NDOUECs OKS3aHKA YOIy, npeg-
NEMATHE, NEPCOHaNn), MoK CUEHEE M NOOGTEEQEOCHWY COOTBETCTEMA YONYT W CEPTUgMEILMA CHCTEM Me-
HEQHMEHTA KAYESCTEA YOIy,

- yoTaHoBnaHyHe PakTopos (YoRoBKK), CNocoScTayIoWWy JOCTHMEHWD TpelyeMors YPOBRHA KadyecTea
YOIyT, }

- PEATHHIOBAEA CUEHKD BRINONHEHAA OOMHAKOBEIX YOIy PaiNn4HBIME NDSONDHATHAMK ¥ ODraHnIaumMa-
M W WX DAHAKADOBARKE,

7.3 Mo dHIvED-CTATHCTUHECKAM NPMIHAKAM W NZCUSOYDAM METOOLl EOHTRONA W OUeHKM NoKaaaTenay
HAYECTEE YONYT NOAPAISEnAKT Ha NATE FEYNN:

- MHECTRYMEHTANGHBIA — B BEOE PEIyNLTATE HENONBEAOBAHKA TEXHUYECKHY COeOCcTE M NDORESEHHK
COOTEETCTEYIOWHY HAMEDEHHA,

= OFaRONENTHHECKMA — YepEd PearuniK) OpraHoB SYBCTE KCNepTa (OUSHWWEA), pedyneTaT oueHEH
MOMET HOCWTE KAYECTEEHHEN {ANbTERHATHEHAR MNKW MPALALUMOHHAR CUEHKA) WNK KONHYECTREHHEIA XapaK-
Tep (Gannexan);

- MOOENBHO-PACYETHBIA — & WCNONLICBAHKMEM 38BHCHMOCTH OUSHHBASMOMD NOKAIATENA KAYECTEa OT
nokazaTenai, onpegenfemsix JpyrMMe MeTodamd (QeTepMUHWDOBAHHEIAY WM MOOENHDOBaHWENM Chy4ai-
HOMS NpoUecca QOopMHDOEIHAA NOKIIATENEH KaYECTES [CTOXACTHYESCEHIE),

= BKCMERTHEIA — HA OCHOBE AHANK3E CYMIEHHA (KAYSCTBEHHEIX ¥ KONWYECTEEHHLIX CUBHOK) CReuMa-
NKCTOR M IKCNEPTOR, BENKYAA aHANKWE HIMEDEH M NOKAIATENER W yCNOBKA CHAIAHHA YOIy,

= COUMONOTMYEcKMA — NPOBE0eHne CoUWMonorMHeckny obcnedoBadni, @ 7. 4. aHKETHROBaHKA, Onpo-
CA, YHET JANMCER B EHAME OTALIBOE W NPEeLNoHKeHUR, MIHTEPHET-0TALIBOE, © NOCNEOYHWKM aHANHI0M Nony-
YEHHBIX O3 HHBEX.

7.4 Metode fopMUpORAHUA PEIVNBETATOR KOMTROMNA W OUSHKM NoKalaTenad KadecTea noapasnensuT
Ha OEE Moy

a) anpedeneHHe painiYEi @QuHEYHEX NOKAIATENeR KaYecTea gna.

1) QETepMUHHMPOBAHHON PAIHOCTA IHALEHWA MM MIHOB2HHON DAIHOCTH,

2) pAIHOCTI CTATHCTHHECKAX KADAKTEDUCTHE [MATEMATHHYECKDE OHHUIAHKE, QWCNEpCHa)

3) PAIHOCTH NPOrHOAHBIX IHAYEHHA NOK3IATENA HA ONPEOENEHHBIR MOMEHT BREMEHH WMNW PAIHOCTH
CHROPOCTEN MAMEHEHWA (TPEHOA) MATEMATHYECKOTS OXMEaHHA STOMD NOKaIaTenA.
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n PAMEYEdHHWHE — OT MaToakl HICNOMLIYEDT NPK BCe cnocohay nony-SaHa AHEHEHAR NOKEIATEMER Kaqe-
CTEa., KEOME CONONOri=sacEie DECNENoBaHAR;

6] dhopMUpoRaHie COOSLLLEHHEIX NOKAIATENEN!

1) METOQ KBANWMETDMH — C WCNONLEI0OEAHWEM BIBSWEHHOMNS CYMMHDOBaHKA EaMHAYHLIX NoKA3aTENern
W ONpEQEneHUeEM «BECOB» IKCTIEDTHEIM NyTEM,

2) meTogd ebopa onNpefenfiowens NoKalaTena, CooTBETCTENE HOTOPONS YCTaHOBNEHHEM TpEGoRaHK-
A ABNSETCR MMABHEM YCNOBASK NDUIHAHKA YCNYTH KEaYECTEEHHOH, HEDONBLWWE OTENOHEHHMA aHAYeHHA Opy-
MMx NoKA3aTengn NEWaAHAKTCA HECYLWECTEEHHEIMK, DNpegensiow«s NoKaIaTenes PeROMEHOYETCR NEKMHK-
MaTh NOHAZATENE DEACNACHICTH,

3)metod eebopa B kaYecTee oNpelenAkwert NoK33aTenNs © HAaNGoNLWER CEOPOCTER HIMEHEHHA.

M PAMEOYE3HHWHE — T MaTogbl HMCNOMLIVEDT NP BCeX cnocobax NCTyY-SaHAR AHEHEHHR NOKSIBTEMEA Kaqe-
CTEa.

7.5 MNpHMEHAEMOCTE METOOOE KOHTECNA M OUSHKM NOKalaTensi KaqdecTea oTPameHa B nprmoseHian I
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MpuanoEeHMe A
{cnpasoyHDe)

HomeHKNaTypa nokKasaTenen KavecTea ycnyr

TaGnuwua Al — HomasHeNaTypa NOKSIATAENSH KEHBCTEA Yomyr

OrHoBHmE TRYMME NOE3IATENSA EAYSCTHED Yyonyr :';H;HF.TIEFIHCTI"EH MOERIATEMNEM PEAYT

Mokazareny HaIHAYSEHWA

MorazaTana NPHRKEHEHMA -

MoEa3aTENY COSMECTHMOSTH
Y HELASHE M HOR -
reOmMaETRN-ECHDR -
Gonoragecroi -
AMEETROMEIHN THOR -
AMEETRHHECHOR -
MPOHHOCT HOR -
MPOr PErMHOA -
TERHOMOrHSECRDA -
RAEIT POTIOrHHECHaR -
HHEPOPMELWMOHHOR -

Morazareny kE<ecTEa NPEINpHATHR MarepransHo-TexHHYeckar Da3a NpegnprETAR (OpTaHnaa-
LyHiA)

CAHWTApHOI-3MAGEMAONONAHECEME W SDT0HOMWHECKWE YCND-
BYA DBCNyHHBEHHE NOTRE0KTERA

3TvEa COWEHNR M BOIMOKHOCTE NOMYHEHMA SO0 NHATE -
Hbi Yoy

MpPoaonHMTENEHOCTE MCMAOMHEHRAR YCNYTH, BEMHYEA BDEME
CHRMOAHHA MK BpeMA 00cny¥Measns noTpebutens

CneundHecsiss NORE3ETanH -

Morazareny DezonacHocTH

MorazaTeny Be0nNacHOCTH GAA HA3HW, 300008ER W AnesTpofelonacHacTs

MY eCTRE noTpeduransa MestapHaA GazonackocTh

BapeieobazonacHocTh

FaguaguoHHEA GE30nacHocTE

Ba30MAcHOCTE OT BOANEACTEMA KHMAHECKMY 1 33rpRIHAK-
LUMx BEWECTE

BazonacHooTe NpM oBcnysMaaH MEWMH W oDopyoosaHR
Baz0MacHOCTh 38 CUBT JAWMTHEIX CREacTE W MERONPMATIA
Bas0NAcHOCTE OT BOAOSACTEMA SHYCTWHEIKNY, TEMMNOBLE,
CEETOREX MINYHEHAR

Baz0nNacHOCTE OT BOAOERCTEMA TEXHONOMWSECKHE CDEI
Baz0nacHocTh pE3yNeTATE OKAZEHHA MATEPHANLHOR YCNYTY
npd OBPEIEHEA © HAK, HEMCNRAEHOCTA W Y THRR3ALMA
Cragndmqeckae Bn0el BEICNACHOCTI ONA OTOSEMBHLIN YENyT
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QCcHouHES TPYNOE NoEY TUTEEEA KESEITEY FEAFT

b1 i & T
NApAKTERUCTHEN NOKAIATENEW Yoryr

Mokadarend BEI0NACHDCTH ONA OEDYHAKLEE Cpeibl

OonycTHMEE (MO YPOBHI W BPSMEHH) KHMUHECKHES, MEXaHW-
HECHHS, DAOWALMOHHEIS, 3NEKTRPOMErHHTHES, TEPMAYECEME,
GONOrMHEcKHe BO3ISRCTENA HE DXRYHHSHIWYH CRagy
VOTOR4MBOCTL 3AMPRIHAKMLME, RODEUTEIY, ONACHLIK BS-
WECTH, NONEOEKMLHE B OKPYHAIWYH Cpagy
Creuafw-ecsnsg NOKEIaTant OnA OTOensHEX FEYTn (Brgos)

YEINYT

MoEEIETENY COXPEHROCTI MMYLWECTES W MHOpMa-
LMK

COXpaHHOCTE MMYLUSCTES B NPOUSCEE NPeqocT aBNaHns
FENYTH

COXpaHHOCTE MRGODMaLMN 0T HECEHHUWOHWDOBEHHOMD 0-
CTYNE

CoXpaHHOcT: MROpMELKEY 0T BOIOSACTEMA BRPYCOR

Mikz3aTand HEOEMHOCTH

MNoE2IATEMW HAQERHOCTH PEIYNLTATOE YCNYTH

BeaoTeasHocTs
AonropedsacTs
CoXpEHABMOCTR
PeraHTonprrogHoCTE
KomnnescHes nokasarans

MNokasaTany CromkocT PeIVNETATE WONYTH K BHELWW-
HHM BOAOEACTERAM

CTOHHOCTE K MEXAHNYECEMM BO3DBNCTEAM
CTOHEOCTE K KNAMETHHECHNM BO30EHCTEMAM
CTOREOCTE K CNELHANEHLEIM BAOSKM BO3IERCTEMA

MoEEIATENH NOMEXIZAWALLEHHDCTI

MoME X0z AWMILEHHOC TR FE3YNETATA DEAIEHMA YEMYTIA
MomexozanILEHHCCTE Npouecca QEa33HAA YNy

MoKEIATENY HAGEMHOCTH NpegocTasnaHa YCyTH

CEDEEF'E'MBH HOCTE M TOYHOCTE BRINONHEHNA 33K33d MO Cpa-
KEM, COBEMAaM, HOMBHENATYRE

CEDEH-F‘E‘ME'H HOCTE W TOHHOCTE BRINONHEHWMA 3dKd3d M0 No-
AWUAFAM JUICBODE I:HUHTFIHHTH:I

Mokazartand NpofeccHoHANLHOMND YPOBHA NepsoHand

MNokaiareany ypoeHA IpoBccHOHANEHOR NOOroTOEA
W HEENMMKELMK NBpCoHANE

YpoBSHE (PERTIHN ] yHeBHoro 3a8e08HMA

Obwan v nparnnpyollEn nagraToess NEpooHansa
WPOBEHE IHEHAR, YMEHWH, NROGE COMOHANEHRIX HABRIKGE H
onelTa padors nepocodans

Axadwe 1 cobmogedus TpefoBaHMA DYEDEDORLWKME 0Ky MEH-
TOE

MNokaaarend cnocoBHOCTY E PYROBOOALLER DEATENE-
HOCTH

FHasenHa W coBnogeHre TPy OOBOrD 2ER0H0NETENLCTEE
YMEHHS Dprasvzoeare pabory nepocodana

FHaHwe 1 cobngeHws 2aK0HOSATENECTESA B COOTERTOUTE)-
HlEd cihepe QRATEMEHOCTH

WBEHHE 0DECNEMHTE QUDPOHENaTENLHYD 8TMOCERY o
NPEEMNEHLIE SEACTEMA B 3KCTHEMANLHBIE CHTYEUMAX

MoEE3aTeny 2HAHWA 1 COBMOOEHKA NEogEEcoo-
HAMNBHOM 3THEA NOBEOSHNA

HHovenayansH=e iEHecTea [CeORCTEA)
EHHMMETEMNLHOCTE W NPESYMPELHTENEHDCTE NEPCOHANa B
OTHDLUEHMAX © NOTPEEH TENRAMA

WMEHHES Coanasarte BackordnrkTHY D aTrocdapy
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Mpunowenve B
{cnpasoyHDe)

BozmoxHbIe LenK npuMeHeHWA
HOMEHERNATYPbI nokKalaTeneWd Ka4YecTea yonyr

EBE.1 ¥craHoEnEHHE HOMEHENATYPE NOEI3ATENSA KE4cTEE (DE30NACHOCTH) YONYT 4R BHECEHKA B CTEHOAaPTE HE
HOMEHENATYDY NOKS3ATANEA KSHECTES A KDHEDETHDN IPYNNs (BKGE ) OQHOPOOHEX YENyT, 8 TaKHe B:

- CTEHOARTEl HE YCNyTH, MPOUBCCE CXA3aHWA YOy, CEPEMCHEE NPEONPAATIA, NEPCOHET,

- OOKYMEHTEl CHCTEMB MEHEHMEHTE KEHaCTHE YOI,

- MPEBEUNE ¥ DEXOMEHOAUMK N0 OUSHKE COOTEETCTEMA YoMyr (NPOLEcca OFS38HHA YOMYTA. CEPENCHOND NpEgnprA-
THR W MEPCOHANS ), CTAKOARTE, MHCTEYEUMM [METOOMEN] N0 MEMEPEHAI {KOHTRONK, OUSHKE ) NAPaMETPOE M X METDOMR-
rH-ECHOMY O0BCNEMaHMA:

- NpEEMNE MEpEMPOERK, YAHOBEH, TDAHCNOPTUPOBEHIAA 1 XPDaHEHWA PE3YNETATOE DHEIEHAA YEMYIH;

- NPABHNE BRCNNYATALMK, DEMOHTR, NPESLABNEHMHA PEKNAMALMA HE PE3yNETATE OHA38HHA YONYTH 1 (B HacT pa-
HNAMALKMA ) HE MPOUSCC OHE3aHWA YOIy,

B 2 ¥YoraHoenEHHE HOMEHENATYPR NOEI3ATENSR KaYecTEd (Be3onacHooTH]) yomyT, abecnB4HBaiLen paIpaboTy
W KOHTDOME 38 PEANHIaUWeEd pEWwsHUA No COBEDILEHCTBORaHWI ChEpBL YOy,

B.3 ¥ETaHOBNEHWS HOMEHKENETYDE NOKSISTENEA kEqvecTea [BE30NACHICTH) B JUroBopEas ¥ KOHTPaKkTax.

10

FOCT rocTP 52113-2014 Crpanuua: 14/20

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-52113-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P 521122014

3 - + - ES + - - - HalUz LG
=3 LIL m.-.__u.n.._.._ﬂ.__“—..__.._ W H9g
-0doD'E ‘WHEK BUT HLIOH
-IBUDE B0 MUSLEERNOL] |7
HLDCHDBLOES) WU SLBEEIG] | 2
+ -+ + + + + + + + EHMHHEBE
-ENOU BMsIskugnBU T )
- - - -+ & -+ - - - EHLE
-HoumedU MUSLEERND] | £
+ + + + + + + + + MWLM ML
~BNE0D MUBLEEENODL] 77
" & i i i 4 a 4 4 HKH
-BHINHOL WUBLEEESD]) 'L
HWHBREHEEH KITBLEEEND] | |
med oo
ERHER
ErH ) EOHERO
¥REREM BLOGLS -0 AAOE i HI MER
-pMaMEEd BLHDW
Ao 'auen TN {mipoed) WIE DR MO LRI T EMHELAL
- . BioTROD . [LIT]-1-1] =d ¥ EEMM ETENT=T !
w S ~mUAE Ao 2 sk W1 mED e i UG HHES RS T O .
Cid T =000 WAL -0l T EEORLD ; ) BP0 |
-EWENACEL DERAERD BE HA0 Bl ~100LEsHEDL BRHES LUy ERLOGREY SRIEREHG]
[ER [T ETTFET T EAHET
LECT=N] LRTRT ¥ ] wodiny mAronn DO R
o LEENT =¥ ] - Py CMHITHR

"HHESRL W IHD PR

o LT T

IASA UL BRISRREE HRURIEEENOU S150MEEHEREAL

AUDA BOLOGREY HSUSLEEEN0U TLI0MSEH MY |

JAU2A 2EL28KEN HAURLEEEHOU AL20WaHan ndy

| 2oHRhoaeduD)
g avHanouMd]

L'g envuge ]

11

Ctpanuua: 15/20

<t
¥
o
Q
o
- 35
mr.
b=
© g
oo
T
Qg
— O

rocTt


http://GostExpert.ru/gost/gost-52113-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P 521132014

M . § . i i " " i LA
HHHBLUEELIOOSOL WL
-OHHETEH HUSLEERRD] ] 5
. = . % ' 4 - - HLIOHHS M WMEE
DN OL ML LETE SO | €76
- - - + - - = - - W WS L0 BOEOE
FHHMSHE ¥ BLELSUAE S
MWLM OLY MR LEEEND] | 7°C
ALIOH WA T U
- ouu ol nLaoHDo wody
. . . - . . - i
HWHEE B0 BELELIIAESD WLD
-OHHEITEH WUSLEEERD]] L'
ML OB HUSLECEN O | ©
+ + + + - - - = - WHTIE W OCD
-HM M EZLIBMANY MLIOH
-HE OO MUSLEEEND]] '
# " # & # i 4 # 4 Mnads
WETIHE#AD ¥ BT MLDOH
-IELIOE B0 MUBLEEENO] | &7
ST ]
HHHESR
M- AR eI
X RERM =Nl e TR DO ACDGD W HE MW
i . amanced B1HOW
Al MHEG M ormiEs | FoGed EREDSRRE LU C EMHELAL : ;
- BATeEh S Ll -]sE -&d i B8Mm AS AL A,
WHHDO R RIS e . [ ATET BLoTedy X e QUOHHEBELIBTHRO ;
whs o Sl T FLATET o S e FR s F L] LTIl
ErsAdEu SRR T S I @ 1doDKROL GHHER o LELS e o EELNSRER U BLECEND] )
. i ER Tt SRR T] 5 EHHRM
SIS s o g K ~wodLy -ANAL DGO BOE N
AL - -Eds " WELIHR

~HHEXEL W W0 P

- A

sdrod il PEISERE HRFRIECENDU ADDRREHE RN

L g MNnugeE L enHasuogon; ) M

Ctpanuua: 16/20

<t
¥
o
Q
o
- 35
mr.
b=
© g
oo
T
Qg
— O

rocTt


http://GostExpert.ru/gost/gost-52113-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P 521132014

13

WA EELIBHEY WEUBLEEEYOU 9 LI0MBEHBWHOLUBH — #-1 ¥EHE ‘SLomMBEHEN MU LBEREHED 445 SEHE — BUHHERB WKWDY

HHH

-0 B MM LE CIOHALIEH
-oued oy BMHBTIHUGoD
M HWHEHE WUSLBEENO || &'

- + + + + + + - +*
WL OHTL BL BB T
pEmetososhd ¥ WL3oH
Q0L WU IEEENOL] &'
- -+ - - + -+ - - -
e M L e
MR 0 L0 T ORI EH GO
=2@Po0U WUBLECESDL] L'F
EUEHDOHBU BHE0MS oloHSTEH oMo B od L MU LEE ENDY | |
[LIE
BHRHES w
[E5 ] BT
aEERM =1 eIFES] -OR ACOQD W HEMER
, i emawted BIHDM
AU wHEG Moy | Lo EMHOBhACLEBUE EMHELAL -
. B s . . [LIT{-]=E} 2 1w Panm LERNT =T}
8 0 ] -AUA A HMASUDA BLOTAED XA CUOHHBELE TG0
MM T 0L BARSE -Gl PEERLD TRt
-EHEANEL -DERAT R BE HEI R -idGLEHEDL BHHER ) [CEL e Y PEISGHEY SRIECEED]
, , M TIHHK LD , EHHRM
LELAT = LR = 1] ~hBd L ~MHAU D0 BOKIEh

LTERT -]

-MHEEL W 1H0 P

-EdR " HELSMR
- W WA, D A

ARG S ULAG BELORKEY MRERIETENOL SI00MBEHEM AL

b NG ELL S B HOE)

Ctpanuua: 17/20

<t
¥
o
Q
o
- >
mr.
b=
© g
oo
T
Qg
— O

rocTt


http://GostExpert.ru/gost/gost-52113-2014
http://GostExpert.ru
http://GostExpert.ru

rocTt

MOCT P 52113—2014

Npunoxenws
{cnpaEoc4HDR)

MNMpuMeHAEMOCTE METOOOB KOHTPOMNA H OUEHEMW noKazaTeneW Ka4ecTea yonyr

Tabnuua

1 — MNPpMMEHREMOCTE METOS0E KOHTPONA K DUSHEY NOKAZaTENEd KaYecTea YEMYT

Morazarans rauscTea

MpuMmaHREMOC T WaT LA KOHTRONA

DHEALMK NepcoHana

AncTpyseH Oprano Mogeneia Couromore
DRCNERTHIID
ransHOra MNEnTHSECEDIo FECYETHRID [ fut B ]
1 Nokazareny HAIHA4EHNE
1.1 MNokazarand MpAMaHEHER + + + + +
1.2 MNokaarany CoOBMBCTHMOCTH + + + + -
1.3 MNorkazarand mpegnpyAaTHA - + - + +
1.4 Craywdy4ackne NoEa3aHuA + + + + +
2 Morazaren Gez0nacHocTH
2.1 MNokazarany BeannacHooTA
ONH HHIHK, 300P0ERR W KM YLLE-
CTBaE NOTReDWTEnak + + + + -
2.2 Nokazarany DedonacHooTA
ONA OREYHAHALEA CRek + + + + -
2.3 MNokE3arani coxpaHHoET
MHGODMELMA 1 MY LYESTBE
noTpabuTens + - + + +
3 MNoxaaaTend HAZEXMHOCTH
3.1 MNokazarand HagesHHOCTE
pEIYNLETATA YOIy + - + - -
3.2 MNorEarend CTOREDCTH pe-
AWNBETATH K BHELWHMM BO3SEA-
CTEMAM + - + - -
3.3 MNokazarand NMoMexXo3anM-
LEEHHOCTA + - + - -
3.4 MNoka3aTand HagesEHOCTIS
NpEnOcTARMEHWA YENyT
- - - + +
4 Moxazatend NpodE CoMoHANEHDTO YROBHA NEPCOHANa
4.1 Mokazarand npothestn-
HENEHDH NOGroTOBKH WM KBANK-
- - - + +
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rpkul-nuu::m METOIA KIFHT IR
Fun;::almu. Ko T D
I-"I'IIC'::.'I.'H.'II MaaansHo - Caudanard
SECTEETHOrG
TANE®BITD MEMTAYMBCEOrd PSR THA: HELEDrd
4.2 Morgagaren cnocoOHOCTA
NEPCOHANE K PYROB0OAWER q8-
ATENEHDCT - - - + +
4.5 MNorazareny 3HAHKA W Co-
BnaneHuA NEodEccHoRaneHon
ATHKA NOBELEHHE
- + - - +
Mpumeyanwe — IHak o+ DIHAHIET NPMMEHABMAOCTE, IHEK #-% — HENPHMEHREMOCTE NOH3IETENSW §8-
HECTE YOMYT.
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¥OK 37985658 5962.006.354 OKC 03.080.30 COKCTY 0131

Kniodersle choBa yonyrd HAcene 9k, HOMeHENaTypa, nokazartend KasecTeEa yonyr, NPWMeHAeMocTE Ho-
MAEHENATYDb, METOOL KOHTRONA M OUEHKK NOKaIaTensi kavacTea Yoy

Mognucano 8 neqate 24.03.2015. dopmar 60xB4 4.
Yonones n. 2,33 Tupas 31 aka, 3ae. 1363
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BT aCTAHOAPTHHEOPM:,
123955 Mockea, MpaHaTHeR nep.. 4.
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