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Mpeancnoeue

1 PASPABOTAH ®enepanbHbiM rocygapcTBEHHbIM BHOIKETHBIM yupexaeHueM « POCCUACKUA UHCTUTYT
cTtaHgapTtudauuu» (OIBY «UHCTUTYT cTangapTusaumm»)

2 BHECEH TexHu4eckuM KoMuTeTOM Mo cTaHgapTusaumm TK 406 «CoumanbHoe obcnyxvBaHue Ha-
ceneHna»

3 YTBEPX/EH W BBEJEH B IENCTBWE lMpukasom ®egepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHuio U metpornorum ot 6 asrycta 2025 r. Ne 848-ct

4 B3AMEH rOCT P 52495—2005

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepansHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmusauyuu e Pocculickol ®edepayuu». MHgopmayusa ob u3-
MeHeHUSaX K HacmosuwieMy cmaHdapmy rybrukyemcs 6 exezs00HOM (10 COCMOSAHUK Ha 1 AHeaps meKyuwieao
2o00a) uHghopMayuoHHOM yKazamene «HayuoHanbHble cmaHOapmeiy, a oghuyuanbHbil MmeKecm uamMeHeHul
U MONPasoKk — 8 EXEeMEeCcHYHOM UHOPMAaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) Uunu ommMeHbl Hacmosuje2o cmaH@apma coomeemcmeyouwiee ygedomMneHue bydem
onybnukoeaHo 8 bruxaliweM 6bINyCKe eXeMeCsYyHO20 UHGHOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomeemcmayou,as UHGopmayus, yeedoMeHUe U mMeKcmbl pa3Mewalomcs makxe 6 UH-
hopmayuoHHOU cucmeme obue2o nob3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemeaa rno
MexHUYecKkoMy peaynupoeaHuro U Mempoaoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2025

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

YcTaHOBMEHHbLIE B HACTOSLLEM CTaHAApTe TEPMUHBI PACMONOXEeHbl B CUCTEMaTU3MpPOBaHHOM Nopaake,
oTpa)akwLllem CUCTEMY OCHOBHLIX MOHATUN B 00MacTu coumMansHOro obCnyKUBaHUS rpaxaaH.

[ns KaxJoro NOHATUA YCTAHOBMNEH OAMH CTaHA4ApPTU30BaHHbIA TEPMUH.

MpuBeaeHHbIe onpeaeneHnss MOXHO, NPy HeobXxoAMMOCTH, U3MEHSTb, BBOASI B HUX MPOWM3BOAHbIE MpU-
3HaKK, packpblBas 3HAYEHWs MCMOMb3YEMbIX B HUX TEPMUMHOB, YKasbiBasi 0ObeKTbl, BXOAsLMWe B 06beM onpe-
OensiemMoro noHaTuA. laMeHeHna He JOMKHbl HapywaTb 06beM W coaepXaHue NOHATUA, onpedeneHHLIX B
HacTofALllem cTaHOapTe.

B HacTosilwem cTaHaapTe npuBedeHbl OCHOBHbIE TEPMUHLI, NMPUMEHsEMbIE B 0BnacTu coyumansHoro ob-
CMNYXXMBaHUA rpaxiaH, kacawlwuecs B TOM YMcne BUMOOB cOLUMaNbHbLIX YCRyr, TUMNOB W BUOOB OpraHu3auun
coumanbHoro obecnyxmMBaHus.

TepMWHbI, OOHOBPEMEHHO MCMOMb3yeMble B pasnu4HbiX chepax, B TOM Yucne B obnactu coumanbHow
3alUuUThI rpaxaaH, yctaHoeneHsl B [1]—[14].

CtaHgapTy3oBaHHbIe TEPMUHBLI HABpaHbl MOMYKUPHBLIM LWPUGTOM

v
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HAULUWOHANBbHBIWA CTAHOAPT POCCUMNCKOWN PEOQOEPALULWUMK

COUMANBHOE OBCNYXWBAHWE NPAXOAH

TepMMHbI U onpegeneHnA

Social service of the citizens. Terms and definitions

Oara BeepgeHna — 2026—03—02

1 O6nacTb NpUMeHeHnA

HacTtoauwmin CTaHOapT yCTaHaBNMBaeT TEPMUHLI U onpedeneHna, NnpuMmeHdaemMblie B chepe couuanbHOro
OﬁCJ’Iy}KMBaHMH rpaxngaH, a UMeHHO B obnactu npenocTaBreHnda counanbHbIX YCITyT.

TepMMHb[, YCTaHOBIEHHbIE HACTOALWMWM CTaHOapTOM, PEKOMEHOYKOTCA ONA NMPpUMEHEeHWA BO BCEX BUOAX
OOKYyMeHTauuu, K obnactun npuMeHeHnA KOTDpOIﬁ OTHOCATCHA BOMPOCHI coUuManbHOro OGCJ'Iy}KMBaHVIFl, BKIMHO4HasA
0EeATeNbHOCTb NOCTAaBLWMKOB COUMallbHbIX YCIYT.

2 TepMWHBbI U onpegeneHusA

O6wmre NoHATUA
1

couuvansbHoe obcnyxuBaHue rpaxpaH: [JesTenbHOCTe MO MPEeaoCTaBNeHWo couManbHbIX YCnyr
rpaxgaHam.
[[15], cTaTea 3]

2

nony4yartersib colyualribHbIX yCcnyr: Fpam,anMH, KOTOpbllﬁ NPpU3HaH HyXO0akwnwnuMmcd B counarnbHOM 06-

CNYXMBaHWUM 1 KOTOPOMY NPEeaoCTaBNAKTCH CoLvanbHas ycnyra unn couvanbHble YCnyru.
[[15], cTaTesa 3]

3

NOCTaBLWMWK coUuManbHbIX yCcnyr: |‘O|DM,EI,I/EL{ECKOE nuuo He3aBMCUMMO OT ero opraHmM3auuWoHHO-NpPaBO-

BOM (pOpMbI 1 (MNN) UHONBUAYANBHBIA NpeANPUHUMATENL, OCYLLECTBNAKLINE COLMalnbHOE 0BCNyKMUBaHME.
[[15], cTaTbsa 3]

4 TPpyAHaA XU3HeHHadA CUTyauus: CMTyaLI,MFl, 06bEKTUBHO Hapywawuwlaa XU3HeJeATeNbHOCTE rpaXx-
O3aHWHa B CUNY pa3nU4YHbIX BECKUX NPUYKMH, KOTOPYHD OH HE MOXET npeogonetb CaMoCTOATEeNnbHO, npeaonpe-
genanuwan BO3HUMKHOBEHME HYXOAaeMOCTHU B COUManbHOM OGCJ’Iy)KMBaHMVI.

MpumevaHune — KnpuunHam BOZHUKHOBEHWA TPYAHOW KM3HEHHOW CUTYaLUMW MOTYT OTHOCUTLCS Hanu4ue muH-
BanMOHOCTK, HECMOCOBHOCTU K camoobcnyvMBaHWO B CBA3K C pas3nnyHbiMK 0BCTOATENLCTBaMK, MPEKIOHHbLIA BO3pacT
nnn GonesHb, GespaboTrla, CUPOTCTBO, OAMHOYECTBO, Be3HaA30PHOCTL, Manoobecne4eHHOCTb, KOHGMUKTLI U XKeCToKoe
obpallieHue B ceMbe, HapyLleHe 3aKOHHbIX Npae, MHTepecoB, OTCYTCTBUE ONpefeneHHOro MecTa XUTenscTea U T. A.

MapaHune ochbuumnansHoe
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5

orpaHuYeHue Xu3HegesTenbHocTU: lMonHas MM YacTMyHas yTpata NMUoM cnocoBHOCTH UK BO3-
MOXXHOCTW OCYLLEeCTBNATL camoobCnyKuBaHWe, CaMOCTOATENbHO NMepeaBuraTtbCs, OpUeHTMpoBaThLCs, 00-
LaTbCH, KOHTPONMMpPOBaTL CBOE NoBefeHne, 00y4aThCs U 3aHMMaTbLCS TPYAOBOW AeATENbHOCTLIO.

[[16], ctates 1]

6 cbopma COLIHaﬂbHOﬁ ycnyru: Cnocobul npenoctaBneHna couynanbHOTo D6Gﬂy>KI/IBaHVIﬂ.
7

npocdmnakTtuka Ge3Hag30pHOCTM M NMpaBOHapylleHWW HecoBeplieHHoneTHux: Cucrtema couu-
anbHbIX, NPaBOBLIX, MefarorM4eckMx 1 MHbIX Mep, HanpaBneHHbIX Ha BbIABNEHNE W YCTPAHEHWE MPUYKMH 1
ycroBuii, cnocobeTryolmux 6e3Han30pHOCTM, BECNpU30PHOCTM, MPaBOHAPYLUEHUSIM U aHTUOBLLECTBEHHBLIM
0elCcTBUAM HECOBEPLUEHHONETHUX, OCYLLIECTBNAEMBIX B COBOKYMHOCTU C UHOUBUAYaNbLHOW NpogunakTuyie-
CKoW paboToi C HECOBEPLLUEHHONETHUMW U CEMBAMM, HAXOOALWMMUCSH B COLMATNBHO ONMAcHOM MOMOXEHUH.
[[17], ctaTtba 1]

8 ka4decTBO COLI,VIaﬂbHOﬁ ycnyru: COBDKyrIHOCTb XapakKTepucTuK, oTpaxakwwmx cBOoeBpeMeHHOCTb
npegocraslieHnA ycnyru, npaBuiibHOCTb onpegerieHnAa ee coctaBa (nOJ'IHOTy), CTeneHb AOCTWXEeHWA 3anna-
HVWPOBAaHHOIO pe3ynbrata C Y4eTOM HYXXOaeMOCTK nony4arternd counarnbHON ycnyru, 3a¢)MI(Cle0ElaHHOI7i B WUH-
,D,VIBM,EI,yaﬂbHOFI nporpamMmme.

9 obbem couManbHbIX yCcnyr: I'Iepequb npefoctaenAaeMblX rpaxnaHamM coluanbHbIX YCNyr C yKaaa-
HWeM X BUOoOB.

10

npodunakTuka obcrToATenbcTB, 00yCNnOBNMBaKOWMUX HYXAAEMOCTb B cOoUManbHOM oBcnyxu-
BaHuu: CucTema Mep, HanpaBssieHHbIX Ha BbISBIIEHWE U YCTPaHeHWe NPUYKH, NOCMYKUBLUMX OCHOBaHWeM
YXYOLWEeHUS YCNOBMI XU3HEe4eATeNbHOCTM rpaXaaH, CHKEHNSA X BO3MOXHOCTEN caMocToATeNbHO obecne-
YMBaTb CBOWM OCHOBHbIE KWU3HEHHbIE MOTPEOHOCTH.

[[15], ctates 3]

11

HyXgaemMocTb rpaxgaH B couwanbHoMm obGcnyxuBaHun: Hannuve obcTosTENLCTB, KOTOPbIE
YyXyaLwatoT UM MOryT YXYOLWNTb XXU3HeOeATEeNbHOCTb rpaXgaHmHa u ABNa0TCsA OCHOBaHWEM ANA NPU3HaHUsA
ero HyXJarwLlnMca B counanbHoM obCcnyKuBaHuu.

[[15], cTaTba 15]

12 UWHOMBUAOYalNbHaA nporpamma nonyJyarensa couManbHbIX yCnyr: ,ElOKyME.‘HT, B KOTOpPOM YyKa3a-
Hbl qaopma coumnarnbHOro OﬁCJ'Iy)KMBaHMF!, BWAbI, obbem, nepmogn4HoOCTb, YCINOBUA, CPOKU NpenocTtaBleHunA
coumanbHbIX YCnyr, nepedeHb pekoMeHOyeMbiX NoCTaBLIKMKOB COLManbHbIX YCIyr, cBeeHNA O BbIMNOINTHEHWMN
VIH}:I,ME!M):I,yaJ'IbHOI;I nporpamMmbl, a Takxe MeporipuaTia no counanbHOMY CONPOBOXXOEHUID.

13

peabunurtauma wuHBanugoB: CucTemMa W NpPoUEcC MOMHOro WMAM 4YacTUYHOrO BOCCTAHOBMNEHUS
cnocobHocTel MHBanNMOoB K ObITOBOW, 00WECTBEHHONR, NpodeccuoHanbHOM U MHON AeATENbHOCTH.
[[16], ctaTes 9]

14

abunutauus umHBanugoB: Cuctema u npouecc (OPMMPOBaHWMA OTCYTCTBOBABLUMX Y WHBanWaoB
cnocobHocTen K 6bIToBON, 0OLLECTBEHHOW, NPpoheCcCnOHAaNnbLHON M MHOW AeATeNbLHOCTH.
[[16], ctaTba 9]

15 opraHM3aumsa coumanbHoro obcny:xuBaHuA: [1oCcTaBLIMK COUMANbHLIX YCMYT, 3aperncTpupoBaH-
HbI B COOTBETCTBUM C JENCTBYHOLLMM 3aKOHOA4ATENLCTBOM B KA4eCcTBe puaWYecKoro nuua, MMerLWni rocy-
OAapCTBEHHbIA UITK MHOW CTaTyc.
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Buabl counManbHbix ycnyr

16

counanbHasa ycnyra: [leficTBMe unu gencTBusa B cpepe coumnanbHoro obcrnyKMBaHWsa Mo OKasaHWi
NMOCTOAHHOW, NEpPUOANYECKOW, Pa30BOW MOMOLLKM, B TOM YMCIIE€ CPOYHOW MOMOLLM, rpamgaHuHy B Lenax
YyINyYLEeHUs1 YCNOBUIA €ro XW3HedesaATeNnbHOCTM U (M) pacluMpPeHnUst ero BO3MOXHOCTEN CaMOCTOSATENbHO
obecneynBaTh CBOM OCHOBHbLIE XUWU3HEHHbIE NOTPEBOHOCTH.

[[16], cTaTba 3]

17 coumanbHo-6biToBas ycnyra: CouvansHas ycnyra, HanpaeneHHas Ha NnogaepkaHue XuaHenes-
TEeNbHOCTKM Mony4vaTenei coluuanbHbIX yCryr B GbITY.

18 coumanbHo-megMuUMHCKaa ycnyra: CouuanbHasa ycnyra, HanpasneHHas Ha noggepxaHue u co-
XpaHeHWe 300pOBLSA Nony4vaTenei couManbHbLIX YCNyr NyTem opraHusaumMy yxoda, oKkalzaHus cooeilcTBus B
NpoBeOeHUN 0300POBUTENLHBIX MEPONPUATUI, cUCTEMaTUYECcKoro HabnogeHusa 3a nonyyatenaMmu counans-
HbIX YCNYyr AN BbIABMEHWSA OTKNOHEHWIA B COCTOSIHUA UX 300POBbS.

19 coumanbHo-nNcuxonoruyeckas ycnyra: CouuansHas ycnyra, HanpaeneHHas Ha OKazaHue NoMo-
LM B KOPPEKLUMM MCUXONOrM4eckoro COCTOSIHMA MoryyaTteneil couuanbHbiX YCryr Ans aganTauun B cOoum-
anbHOWM cpefe, B TOM YWClie oKasaHue MCUMXOMornYeckon nomMoLln aHOHWMHO C MCMOomMb3oBaHueM TenedoHa
JoBepus.

20 couManbHo-TpypoBas ycnyra: CoumnanbHada ycryra, HanpaerneHHas Ha okasaHue NoMoLlu B Tpy-
LOYCTPOWCTEE W B PELUEHUN OpYyrux npobrnem, CBA3aHHbIX C TPYAOBOW aganTtauued.

21 couuanbHo-nefaroruyeckas ycnyra: CouunansHasa ycnyra, HanpaeneHHas Ha NpodunakTuky oT-
KNOHEHMWI B NOBEAEHUW M PasBUTUM NMWYHOCTU Mony4artenen counanbHbiX YCryr, (hopMUpPOBaHME Y HUX MO-
3UTKMBHLIX MHTEpPEeCcOoB (B TOM YMcne B ciepe 4ocyra), opraHusauunio ux gocyra, okasaHne noMoLM ceMbe B
BOCMUTaHWUN OeTen.

22 couManbHo-npaBoBas ycnyra: CouuansHas ycryra, HanpasneHHas Ha oKasaHue NMomolyyn B no-
Ny4YeHUn ©PUONYEcKMX ycnyr, B TOM Yyicne 6ecnnartHo, B 3aliuTe Mpae WM 3aKOHHbIX MHTEPECcOB Nonydartens
coumnanbHbIX YCryr.

23 coumManbHbIM natpoHax: Cucrtematvdeckoe HabnwpeHwe 3a Mony4YaTensMy CouManbHbIX YCryT
B LlensiXx CBOEBPEMEHHOTO BLISIBIIEHMSA CTENeHW MX coUManbHON ae3aganTtauMu, KoTopas MoXeT ycyrybuTb
TPYOHYIO XU3HEHHYIO CUTYaLMIo.

24 cpovHas couuanbHasa ycnyra: HeoTnoxHas couuansHas ycryra, HanpasneHHas Ha npefocTas-
NeHne CPoYHOIM 1 pa3oBOi MOMOLLM MOMy4YaTento coLManbHbIX YCryr.

MpumeyaHue — CpoyHas coumarnbHas ycrnyra MOXeT BKIOYaTh pa3nuyHble BUAbLI COUMAnbHBLIX YCIyT, onpe-
OeneHnsa KOTOpbIX MpUBeLeHbl B cTaTbax 16—24.

Opral-msauuu coyuanbHOro OGCHY)KM BaHuA

25 opraHuiauuna CTauMOHapHOro couuanbHoOro OSCJ'IyH(HBaHU[ﬂ: OpraHmaau,Mﬂ couunanbHOro 0b6-
CnyxnBaHuA, OGECI’IB‘-IMBEHOLLEHH npegocrtaeneHne counanbHbIX YCNyr rpaxagaHam B YCNOBUAX KPYrnoCyTo4Y-
HOTo I'Ip96blBaHI/IF|.

26 opraHuv3auyuna nonyctauymoHapHOro couuvanbHoro OGCHy)KV!BaHIﬁH: Opransauvm couuanbHOro
06Cﬂy)KVIBaHVI9, 068CFIE‘-IVIBEIOLLI,EF| npencrtaeneHne counarnbHbIX yCnyr ,D,HeBHOFO/HO‘-IHOfO I'Ip86blBaHVIF|.

2T opraHuiauuda couunanbHOro OGCHY)KVIBBHVIH Ha gomMy: Opl’aHMSaLI,VIﬂ couuvanbHOro 06Cﬂy)l{MBa-
HUA, O6ECI'IE}‘-IMBEI-OLL|BF| npenoctaeneHne couunarnbHbIX YCNYT rpaxgaHam rno MecTty UX npoxuBaHu4.

Buabl opraHusauui coumanbHoro oGcnyxnBaHus

28 pom-UHTepHaT Ans npecrapenbiX, UHBaNWOOB, MONO4bLIX MHBaNMAoB, AeTei-MHBaNMaoB, Be-
TepaHoOB BOWHbLI U TpyAa: YupexaeHue couuanbHoro obcnyXnBaHus, npegHasHaveHHoe Ans NoCTOAHHOIo
U BpemMeHHoro [(CpokoM 0o 6 Mec) Unu NATUAHEBHOIO B Heaenk] NPoXUBAHUS NMOXWIbIX TpaxXaaH, MHBanu-
[0B 1- 1 2-A rpynn, YacTUYHO MK MOMHOCTbK YTPaTMBLUMX CNOCOBHOCTL K CAMOODBCIYKUBAHUIO N HYXOak-
LMXCA B NOCTOSIHHOM yX0Ze, BETEPAHOB BOWHbLI U TpyAa, W NpedocTaBneHUs UM HeoBXoaMMbIX COLManbHbIX
YCIIyT.

29 cneuwanbHbLIA OOM-MHTEPHAT: YupexoeHue coumManbHoro 06enyxMBaHns, npeaHasHadeHHoe Ans
NOCTOSIHHOTO UMK BPEMEHHOTO NMPOXWUBAHWUA rpaXadaH, HYXOALWUXCA B COLManbHOM NoaaoepXke, BKMoYvas

3
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nnug, OCBOﬁO}KJJ,EHHbIX n3 MeCT NMeHunA CBOGOﬂbI, paHee CyouMMbIX UK HEOOHOKPAaTHO NMpUBNEKaBLUMXCA K
a,D,MMHMCTpaTMBHOFI OTBETCTBEHHOCTW 3a HapyweHue O6LI.[ECTB€HHOFO nopAaaKa, a Takke OguHOKKMX rpaxgaH v
CYNpYy>eCKMX nap noXxwmnoro Bo3pacTta, COXpaHMBLUNX cnocoBbHOCTL K CaMOOGCﬂy}KMBaHMPO, C npegocTaelieHn-
eM MM HEOGXO,EI,MMI:IX coumnarnbHbIX YCIyT

MpumevaHme — K cneuvansHbIM gOMaM-MHTEpPHATaM OTHOCATCA TakkKe cneuuanbHble JoMa-UHTepHaTbl ANns
npecTapenbix.

30 Dom-MHTepHaT, NpegHa3Ha4YeHHbIN ONA rpaxgaH, UMer WX Ncuxnyeckne paccTtponcrea: Yy-
pexaeHne counansHoro obecnyxmMBaHus, npeaHasHadyeHHoe AN NOCTOSIHHOMO MM BPEMEHHOTO [(Cpokom go
6 Mec) unu NATUAHEBHOTO B HeOen] NPoXKUBaHUS TPaXaaH, CTPaOAlLLMX XPOHUYECKUMU NMCUXUYECKUMN 3a-
BoneBaHuaAMN.

M punMeyaHne — K AdoMaM-uHTepHaTam, npegHadHavyeHHbIM 4NnA rpaaaH, MMeoLWwnx Nncnxmyeckmne pacchoﬁ-
CTBa, OTHOCATCA TaKkiKe OETCKNE JOMa-NHTEPHAaTbI.

31 gom coumanbHoOro obcnyXuMBaHUA: YuypexZeHne couuanbHoro obcny:KuBaHus, npeaHasHaqeH-
HOe AnsA NOCTOAHHOTO UMK BPEMEHHOTO [(CpOKOM A0 6 MecC) Unu NATUAHEBHOIO B HeAemno] NPOXUBAHUSA TPaX-
AaH 1 coumnansHol peabunutauny rpaxnaH, oKasasLIMXCA B TPYAHOW KU3HEHHOW UMW KPU3UCHOW CUTYaLMK 1
HY}KOAKLKUXCHA B 3KCTPEHHON COLManbHOM NOMOLLU.

MpumevyaHne — K gomam coumansHoro oBcnyXMBaHUS OTHOCATCA Takke OETCKMe AoMa CouManbHoro
obcnyuBaHua.

32 repoHTONOrMYECKUI LeHTp: YupexgeHue colMansHoro obcnyKusaHua npectapenbiX rpaxnaH, B
TOM YUCMNEe UHBANKUAOB, NpeAHasHaYeHHoe AN NOCTOAHHOMO UMK BPEMEHHOTO UX NPOXUBAHMWSA.

33 repoHTONCUXUATPUYECKUIN LEeHTP: YupexaeHue couMansHoro o6cnyneaHus, npeaHasHadeHHoe
ONSA NOCTOAHHOTO UMW BPEMEHHOTO NPOXUBAHUS NpecTapenbiX rpaxanaH, B TOM YAcne UHBanNWaoB, cTpaaato-
LUX XPOHUUIECKUMU NCUXUYECKUMI 3aBoneBaHUsMN.

34 couuanbHo-peabuMNUTauUOHHLIA LeHTp: CrneunanvMsnMpoBaHHOe y4YpexAeHue couuanbHoro ob-
CMyKMBaHWUs, NpeAHas3Ha4YeHHoe ANs CouManbHON UK NCUXONOorMyYeckoin peabunutauum rpaxkaaH ¢ pasnuy-
HbIMK POpPMaMK 1 CTEMNeHbIo counansHOW aesajanTtaunu.

M pnmevyaHmne — K COLLI/IB.J'IbeIM-peasMJ’IHTaLI,MOHHbIM LeHTpaM OTHOCATCA TakKe OeTCKue cou,naano-peaGM-
JNUTaUNOHHbIE LUEHTPbI.

35 ueHTp NomowK OeTAM, ocTaBwWKMMCA 6e3 nonedeHusa pogutenen: Cneuvann3npoBaHHOE Yu-
pexageHue counansHoro o6cnykMBaHus, NpegHasHavYeHHoe 451 BPEMEHHOMO CoAepaHua OeTel, OCTaBLLInX-
cst 6e3 nonevyeHns poauTenen, U okasaHUA CoOOeNCTBUA B UX JaNbHENLIEM KU3HEHHOM YCTPONCTBE.

36 coumanbHO-peabUNUTAaLUOHHbLIA LEHTP ANA AeTel N NOSPOCTKOB € OrPpaHUYEHHbLIMWA BO3MOX-
HOCTAMM 300pPOBbA: Y4pexaeHue coumansHoro obcnyuBaHus, npegHasHadyeHHoe ana peabunutayum ge-
Tel 1 NoAPOCTKOB, MMEIOLLMX OTKIIOHEHMSA B YMCTBEHHOM M (PU3NYECKOM pPasBUTUN (BKMNioYasa deTel-nHBanu-
ZOB), B BO3pacTe OT poxgeHua oo 18 net, B cCOOTBETCTBUM C peabunmMTauuMoHHEIMK NporpaMmMamMu.

37 ueHTp couuanbHOW agjanTauuu HecoBepLUeHHOMETHUX U Monogexu: YuypexaeHue counanbHo-
ro obcnyxuBaHvs, NpegHasHavyeHHoe ONA couManbHOW agantauuu Ha nepBoHa4vanbHOM 3Tane camocTos-
TEeNbHOM XW3HW BbIMYCKHWKOB AETCKMX AOMOB M LUKOM-WUHTEPHAaTOB, ANA OeTel, ocTaBlmxcs De3 nonevyeHns
poauTenen, cneunanbHblX LWKON-MHTEPHATOB ANA AETEW, MMEKLWMX OrpaHnYeHnsa 300p0OBbA, cneuvanbHbIX
y4ebHO-BOCNUTATENbHbLIX YYPEXAEHUA, JOMOB-MHTEPHATOB ANA AeTelN-UHBanvWaOB, HECOBEPLUEHHONETHUX W
MONOAbIX NMOAEN, BEPHYBLUMXCH U3 BOCNNTATENbHBIX KONOHWIA, CMeACTBEHHbLIX U30MATOPOB W APYrX ydpexae-
HWUA MPUHYOUTENBHOW M30NALUK.

38 KpWU3WUCHBLIA LEeHTP ONS XeHWWH U MYX4YMH: YJypexaeHue coumansHoro obcnyxvwBaHus, npegHa-
3Ha4YeHHoe 4J19 OKa3aHWsl MOMOLLM W CoLManbHOoW peabunutauum rpaxKgaH, NogBepriimxcs uanyeckomMy um
MCUXMYECKOMY HAaCWUITMIO, MOTEePSBLUMX XWUbe Unn paboTy, OKasaBLUMXCS B 3KCTPeMaribHbIX MCUXONOrM4eckux
N couuarnbHO-ObITOBLIX YCIIOBUSAX.

n pupmMmedHaHMne — K KPU3WCHbIM LLEHTPAM OTHOCATCA TAKXKE KPDU3WUCHBbIE LLEHTPbBI ANA XEeHLWWH U MYX4YKH C JETbMU.

39 TeppuTOpuanbHbIi LEHTP COLMANbLHOW MOMOLWM CeMbe U AeTAM: YJpexaeHne couuanbHoro
obcnyXuBaHua cemeil, AeTer pasnuuHbIX FPYNn U OTAEMNbHLIX rPpaXaaH, MonaBlux B TPYOHYI XU3HEHHYH
cUTyauuio.

4
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40 ueHTp couManbHOro oBCcnyXUBaHUA: Y4pexaeHue coumanbHoro obcnyXunBaHus, NpeaHasHaqyeH-
HOe OnsA rpaxdaH, NonaBlUMX B TPYOHYH XW3HEHHYIO CUMTYaUMio, MOMOLLM B peann3auun 3aKOHHbIX Npas n
MHTEPECORB, COOENCTBUS B YNYULLIEHUW X COLMANBHOIO U MaTepUanbHOro NONoOXeHus.

41 ueHTp Ncuxonoro-nefarorM4eckor NomMoLn: YJupexaeHue couuanbHOro obenyKuBaHwWs, npeg-
HasHa4yeHHOe ONA OKaszaHuA rpaxgaHam cneunanmnanpoBaHHON NCUXONoro-negarorMyeckon NoMoLLK.

42 UeHTpP 3KCTPEHHOMW MCUXONOrM4ecKoW nomolu no TtenecdoHy: YupexaeHue coluansHoro ob-
CNyXWBaHWA, NpegHa3Ha4YeHHoe ANA OKa3aHWs rpaxgaHam 3KCTPEHHOW MCUXONOrMyYeckon NoMoLLmM no Tene-
dOHY, B COOTBETCTBMM C MOCTYNALLMMMU OT NoMNy4aTenen coumnanbHbIX YCryr 3anpocamu.

43 yuypexgeHue couumanbHOW nomMowu anAa nuy 6e3 onpegeneHHOro MecTa XUTenbCTBa U 3aHA-
TUIA: YupexaeHue couuanbHoro obcnyxmeaHus (4OM HoYHOro npebbiBaHWs, coumanbHbIA NPUIOT, counanb-
Has rocTMHWUA, UeHTP WNW OTOeNeHWe couvanbHOW ajanTtauwu), npefHasHayeHHoe ONdA nNpegocTaBrneHus
Hounera unu BpeMeHHOro MecTa npebbiBaHMsa NuuaMm, okazaslwmmcs bes onpeneneHHoro MecTa XUTenbcTea
W 3aHATWMIA, B NEPBYO oYepedb NMuam NoXMIore Bo3pacta v MHBanuaam, a Takke gns coyvansHon peabunu-
TauMM ¥ agantaluy K YCIOBUAM XM3HU B 0BLLECTBE MWL, YTPATUBLUMX COLMANbHO NOMe3Hble CBA3H.

44 ncuxoHeBpONOrMYeckMn MHTEepHaT: YypexaeHue couuanbHoro obcnyxuBaHWsA, NpeaHasHavYeH-
HOe AN MOCTOSIHHOTO, BPEMEHHOro [(CpokoMm A0 6 Mec) Wnu MATMOHEeBHOrO B HEAemnk] NpoxuBaHwus npe-
cTapenbix W MHBanNWAoB (cTapwe 18 neT), cTpagalwLwmx XPOHUYECKMMIU NCUXMYECKMMK 3aboneBaHnsamn, 1
npenocTaBneHnss MM HeoOXOAMMbIX COLManbHbIX YCIYT.

45 poM-MHTepHaT MUnocepausa ANA rpaxgaH NoXWNoro Bo3pacTa M MHBanNUWAoOB: YuypexaeHue
coumanbHoro obcnyxnBaHus, npegHasHa4yeHHoe A5 NOCTOSIHHOIO, BpeMeHHOoro [(cpokom Ao 6 Mec) unum ns-
TUOHEBHOIO B HEAENK]| NPOXMBAHUS NpecTapensiX rpaxaad U MHBanuaoe 1-in W 2-1 rpynn, Haxo4sALWMXCa Ha
NOCTENbLHOM PEXUME UMK NepeaBuUrarLLMXcs ¢ NOCTOPOHHEN NOMOLLBI, NPeaoCTaBNEeHMs UM HEOBXOANMBIX
coumanbHbIX YCNyT.

46 couManbHO-030,0POBUTENbHBLIM LEeHTP: YypexaeHve coumanbHoro obcnykuBaHus, npegHasHa-
YEeHHOEe AnA NpoBeAeHWs CoOUManbHO-0300POBUTENbHBLIX U MPOMUNAKTUYECKUX MEPONPUATUIA ¢ Lenbio Npoa-
MeHWA BO3MOXKHOCTW caMmopeanu3auuv rpaxkgaHamu NoKWNnoro Bo3pacta WX KW3HEHHO BaKHbIX NoTpebHo-
cTen.

47 coumanbHasa rocTUHULA: YupexaeHue coLuansHoro obecnyxunusaHusa, NpegHa3HavyeHHoe And Bpe-
MEHHOT0 NPOXMBAHUSA COBEPLUEHHOMNETHUX rpaxaaH ¢ ONNaTor NpefocTaBnNAeMbIX COLNAnbHbLIX YCMyT

48

AOM Ho4yHoro npebbiBaHuA: CouuanbHoe ydpexgeHwue, npegHasHavyeHHoe Ona Hounera nuy Ges
onpegeneHHOro MecTa XUTensCcTBa U 3aHATUNA.
[[18], nyHkT 1.1]

49 ueHTp AHEBHOro NpebbIBaHUA rpaXaaH NOXWUNOro BO3pacTa U UHBaNWAoB: YupexaeHue couu-
anbHOro 06CcnyXKuBaHWs, NpeaHasHavyeHHoe AN 0Ka3aHWsa B OHEBHOE BPEMSs CouManbHbIX YCMyr rpaxnaHam,
COXPaHUBLLMM CMOCOBHOCTbL K CaMOOBCMYKUBAHWIO M AKTUBHOMY NEePEeaBUKEHUIO.

50 UeHTp BpPeMeHHOro NPOXUBAHUA rpaXaaH NOXWNOro Bo3pacTa U UHBaNWAOB: YuypexaeHue,
npegHasHavYeHHoe ANs npefocTaBneHus rpaxgaHam MoXunoro BospacTta U MHBanuaam Ha CPoK 40 LWecTu
MecAueB BnaroyCcTPOEHHOTO XUMbs N OKasaHUs He0BXO4UMbIX COLManbHbIX YCMyT.

51 UeHTp counanbHOro oGcnyXMBaHMA Ha JOMY rpaXk4aH NOXUIOro Bo3pacra U MHBanuaoBs: Yu-
pexaeHue, NpegHazHadyeHHoe ANs BPEMEHHOTo UMK NOCTOSIHHOTO OKa3aHWs rpaxaaHaM, YacTUYHO YTpaTue-
WKUM CNOcOBHOCTL K CaMOOBCNYKMBAHUIO U HYXAALWKUMCS B MOCTOPOHHEN Nogaepkke, HeoBXoauMbIX UM
coumanbHbIX YCryr B HAAOMHbIX YCIIOBUSIX.

52 cneuvanu3upoBaHHbIA LUEHTP couuanbHO-MeOUUMHCKOro o6cnyKMBaHUA Ha QOMY rpaxgad
NOXWUIMOro BO3pacTa U MHBaNuAoB: YuypexaeHue, npegHasHaYeHHoe ANns BPEeMEHHOro UMM NoCTOAHHOIO
CoUNanbHO-BLITOBOrO OGCNYKNBAHUA 1 OKa3aHWA 0oBpaYebHON MequLUMHCKOW NOMOLLW B HAAOMHbIX YCNOBU-
AX HYKOALWMMCH B HUX rpakgaHam.

53 UEeHTP CPOYHOro COUManbLHOrOo OGCNYXWBaHMWA: YUYpexOeHue couuanbHoro oBchyXuBaHMs,
npegHasHayeHHoe AA OKaszaHWsA rpa)xaaHaM BCexX BO3pacTOB, OCTPO HYKAAKLMMCS B COUMANbHOW NoaAe pXK-
Ke, MOMOLLIM Pa30BOro xapakrepa.

54 KOHCYNbLTaTUBHLIM LeHTP: Y4YpexaeHue counanbHoro obenyKueaHusa, npegHasHadyeHHoe ans 3a-
WWTLI MPaB M MHTEPECOB rpaxaaH, Ux agantaumn B oblecTse NyTeM COLENCTBISA B PELUEeHUM CoLNanbHbIX,
MCUXOMOTUUYECKUX U KPUANYECKUX BOMPOCOB.
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55 KOMNNeKCHbIW UEeHTpP No OKa3aHWK nomMouwmn nuuyam Ge3 onpeneneHHOro mecta XutenbcTBa 1
3aHATUNA: y‘-lpe}K,El,EHVIE counanbHOro OSCJ’Iy)KMBaHMH Mo OKasaHWK COOENCTBUA nuLam bea onpegeneHHoro
MEeCTa XUTENbCTBA U 3aHATUN B npegocrtaBneHu um HEO6XO,EI,VIMI:IX coumnanbHbIX YCIYT.

56 COLWIanI:HI:iI;‘I npuroT: CHELI,MBJ'IVISVIDOB&HHOE.‘ ydpexaeHne counaribHoro OﬁCJ’Iy}KMBaHMﬂ, npegHa-
3HavYeHHoe OnsA BpeMeHHOro npoXmueaHua U couunarnsHoun pEBGMJ’IVITaLI,IAM rpaxKnaH, OKa3aBLUWXCA B pr,EI,HOJ;I
YKM3HEHHOW 1w KDH3MCHOI7| cuTyaunn N HyXxXgarLWwnxcs B SKCTDE.‘HHOPI coumarnbHON NOMOLLX.

I pupMmeHaHne — K counanbHbIM NMPUKOTaM OTHOCATCA TalkkKe OETCKME couunanbHblie NPUKTHI.

57 ueHTp counanbHoOW agantauuun: CreunanusmpoBaHHOe yUYpexaeHne counanbHoh peabunuraumm
W ajanTtaumu, coumanbHOM NoaAep:KkM U coluManbHoro obCnykMBaHWA rpaxkaaH, HaxodALVIXCs B TpyaoHOM
MWU3HEHHOW CUTYaLWK.

MpumevyaHne — K UeHTpaM coLManbHOM aganTaluu OTHOCATCA Takke LEHTPbl cCoUManbHOoR agantauumn ans
nuy 6e3 onpeaeneHHOro MecTa XXUTENbCTBA U 3aHATUIA.
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FOCT P 52495—2025

YK 658.382.3:006.354 OKC 03.080.30

KritoueBkle crnoea: opraHmnsaumnsa couyunanbHOro OGC]’Iy)KVIBaHMﬂ, COLI,]AaJ'IbHD-GbITOBbIe ycnyru, couyunarnbHO-
MeOUUWMHCKWE YCIyT1, CoOUunalribHO-NMCUxXonornd4eckmne ycnyru, coynanbHo-nengarormd4eckue ycnyru, coumnanb-
HO-TpyOOBblE yCNyru, counanbHO-NpaBoBble YCIYyrM, TepMUHbI, onpegeneHns MOHATUIA
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PenakTop E.B. Axybosa
TexHuyecknin pegaktop B.H. lNpycakoea
Koppektop M.Y. MNepwuHa
KomnetoTepHas BepcTka A.H. 3onomapesol

CpaHo B Habop 08.08.2025. TMognucaHo B nevatk 13.08.2025. ®opmat 60x84%. [apHuTypa Apuan.
Yen. ney. n. 1,86. Yu.-uag. n. 1,48,

MoAroTOBMNEHO Ha OCHOBE 3NEKTPOHHOM BEPCUK, MPEA0CTABNEHHOW paspaboTyuMkom cTaHaapTa

Co3gaHo B egUHWYHOM KcronHeHuu B @IBY «MHeTUTyT cTaHgapTraaumu»
Ans KomnnekrosaHus ®PefepansHoro MHopmaumoHHoro hoHaa ctaHaapToe, 117418 Mockea, Haxumosckuia np-T, 4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru
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