GEOEPANBHOE AFEHTCTBO
Nno TEXHWYECKOMY PErYnMPOBAHWUIO U METPOINOIMA

HALUVWOHAMNBbHBIN rOCTP
CTAHOAPT
(:EEEP POCCUMCKOMN 53060—

GEOEPALUM 2025

CouunanbHoe o6cnyXxuBaHue rpaxaaH

CUCTEMA JOKYMEHTALUWU OPTAHU3ALUN
COUUATIBHOIO OBCNNYXUBAHUA

PekomMeHgauuu no COoCTaBYy U cogepxaHuto

MU3paHune ochmnumnansHoe

Mockea
POCCMUCKUIA MHCTUTYT CTAaHAAPTHU3aAUMK
2025

GostExpert.ru
https://GostExpert.ru/gost/gost-53060-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70452
https://gostexpert.ru/gost/gost-53060-2025?utm_source=pdf&utm_medium=70452&utm_term=page

FOCT P 53060—2025

Mpeancnoeue

1 PASPABOTAH ®enepanbHbiM rocygapcTBEHHbIM BHOIKETHBIM yupexaeHueM « POCCUACKUA UHCTUTYT
cTtaHgapTtudauuu» (OIBY «UHCTUTYT cTangapTusaumm»)

2 BHECEH TexHu4eckuM KoMuTeTOM Mo cTaHgapTusaumm TK 406 «CoumanbHoe obcnyxvBaHue Ha-
ceneHna»

3 YTBEPX/EH W BBEJEH B IENCTBWE lMpukasom ®egepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHuio u metponorum ot 6 aerycta 2025 r. Ne 849-ct

4 B3AMEH roCT P 53060—2008

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepansHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmusauyuu e Pocculickol ®edepayuu». MHgopmayusa ob u3-
MeHeHUSaX K HacmosuwieMy cmaHdapmy rybrukyemcs 6 exezs00HOM (10 COCMOSAHUK Ha 1 AHeaps meKyuwieao
2o00a) uHghopMayuoHHOM yKazamene «HayuoHanbHble cmaHOapmeiy, a oghuyuanbHbil MmeKecm uamMeHeHul
U MONPasoKk — 8 EXEeMEeCcHYHOM UHOPMAaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) Uunu ommMeHbl Hacmosuje2o cmaH@apma coomeemcmeyouwiee ygedomMneHue bydem
onybnukoeaHo 8 bruxaliweM 6bINyCKe eXeMeCsYyHO20 UHGHOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomeemcmayou,as UHGopmayus, yeedoMeHUe U mMeKcmbl pa3Mewalomcs makxe 6 UH-
hopmayuoHHOU cucmeme obue2o nob3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemeaa rno
MexHUYecKkoMy peaynupoeaHuro U Mempoaoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2025

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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HAULUWOHANBbHBIWA CTAHOAPT POCCUMNCKOWN PEOQOEPALULWUMK

CoumnanbHoe obcnyxuBaHue rpaxpaH
CUCTEMA OOKYMEHTALWWN OPFTAHU3ALIUA COLUMATNIBHOIO OBCNYXXUBAHUSA
PekomeHpauum no coctaBy U coAepaHUIo

Social service of the population. Documentation system of social service organizations. Recommendations
on composition and content

OaTta eBegeHna — 2026—01—01

1 O6bnacTtb NnpumMeHeHunA

Hactoawmn CTaHOapT CoAepUT pekoMmeHgauunu no dDOpM!/IpOBaHM}O CUCTEeMbl JOKYMEHTaunn opraHn-
3auuin coumanbHoro OﬁCJ’Iy)KVIBaHMFl rpaxaaH (,u,anee — NOCTaBLWWMK coUnanbHbIX YCJ'IyF) 1 yCTaHaBIlMBaeT ee
COCTaB, Ha3Ha4eHue 1N KpaTKyH XapakTepPUCTUKY OTHOCALLMXCA K Hewn AOOKYMEHTOB.

2 HopmaTuBHbIE CCbINKK

B HacToswwemM cTaHgapTe UCNoNb30BaHbl HOPMATUBHbLIE CChINKW HA CNepylLlmMe cTaHgapThl:

FOCT P 52495 CouuanbHoe obcnyxXMBaHWe HaceneHusa. TepMUHbI M onpeaeneHus

FOCT P 52497 CouwnansHoe obcnyxueaHue HaceneHusi. Cuctema obecnedveHns Ka4ecTBa yuHpeKaeHun
coumanbHoro obcnyxmBaHus

FOCT P MCO 9001 Cuctembl MeHedXMeHTa KadyecTBa. TpeboBaHusa

MpumeyaHue — [py NoNb3oBaHWW HACTOALLMM CTaHAAPTOM LenecoobpasHo NpoBEpUTL AeNCTBUE CCbINOM-
HbIX CTAHOAPTOB B MH(IOPMALMOHHOM cucTeme 0BLero nonb3oBaHna — Ha oduumansHom cante degepansHoro areHT-
CTBa Mo TEXHWYECKOMY PEeryriMpoBaH1io U METPOSIOTAM B CETU MIHTEPHET MK MO eXerogHoMy MH(POPMALMOHHOMY yKasa-
Teni «HaunoHaneHbIe CTaHOAapTLI», KOTOPLIA ONYGIUKOBaH MO COCTOAHWUIO Ha 1 SHBaps TEKYLLEro roga, v no BbiNyckam
eXeMeCcAYHOro MHOPMaLIMOHHOTO yKkasaTensa «HauuoHaneHbIe cTaHaapTel» 3a TeKYLUWIA rod. Ecnn saMeHeH CChINOoYHBbINA
CTaHdapT, Ha KOTOPbIA AaHa HeaaTUPOBaHHAA CChINKa, TO PEKOMEHOYETCA WCMOMbL30BaTh OEWCTBYIOLWYIO BEPCUIO 3TOTO
cTaHgapTa ¢ Y4eTOM BCEX BHECEHHBIX B [AHHYI0 BEPCUIO M3MeHEeHW. ECnu 3aMeHeH CCbINOYHbIA CTAaHOAPT, Ha KOTOPbIN
[aHa AaTUpOBaHHAasA CChIMNKA, TO PEKOMEHAYeTCa UCNONbL30BaTh BEPCUI0 3TOTO CTAaHAAPTA C yKa3aHHbIM Bbile rodoM yT-
BepXOeHUs (NpuHATUA). Ecnun nocne yTBepXOeHWsi HACTOSILLEero cTaHaapTa B CChIMOYHbIM CTaHOapT, Ha KOTOpbIA AaHa
OaTpOBaHHas CChiNka, BHECEHO M3MEHEHWe, 3aTparMBatLlee NonoXeHne, Ha KoTopoe AaHa Cebinka, TO 3TO NoNoXeHne
pekoMeHayeTcs NpUMeHsATL Bea ydeTa JaHHOro M3aMeHeHUs. ECNK CCbINMOoYHLIN cTaHaapT oTMeHeH 6e3 3amMeHsbl, TO Nono-
EHUWe, B KOTOPOM [JaHa CChiNIKa Ha Hero, peKoMeHayeTca NPUMEHATL B YAacTU, He 3aTparvBatoLLei aTy CCbINKY.

3 TepMUHBLI U onpegeneHun

B HacTosiwem cTtanHgapte npumeHeHsl TepMuHel no [1], TOCT P 52495, a takke cnegyroLWmnin TEPMUH C
COOTBETCTBYHLLUM ONpefeneHneMm:

3.1 cucrtema goKyMeHTaLMM NOCTaABLMKA coluanbHbIX yenyr: HomeHknaTypa OOKYMEHTOB, coaep-
}awasa mHpopmMaumio 0 Nnopsigke W npaBufiax AesTenbHOCTM OpraHu3aumy coumansHoOro obcnyKMBaHUs B
pamkax peanu3aunm HENOCPEACTBEHHbLIX (DYHKLUMIA MO OKa3aHWUI COLManbHbIX YCIyT.

MapaHune ochbuumnansHoe
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MpumeyvyaHne — Kcucteme OOKYMEHTALMM NOCTaBLUKMKA COLMAnbHbLIX YCIYT OTHOCATCA AOKYMEHTbI pasnuMyHo-
ro Bnga — yJvpeanTternbHble OOKYMEHTbl OpMONYeCcKoro nuua, nokanbHble HOpMaTWBHbIE aKTbl, TEXHUYECKME OOKYMEHThI,
B COOTBETCTBUM C KOTOPBbIMW NOCTaBLUMK OKa3blBaeT TY UM MHYHD COUManbHYK yCnyry v np.

4 CocTaB M XxapaKkTepuCcTUKa AOKYyMeHTaLuuu opraHM3aumin coumanbHoro
obcnyXXuBaHua

4.1 OcHOBHasi 4OKYMEHTAaLWS NOCTaBLUMKOB COLMAnbHbIX YCYr MOXET BKNo4YaTh B ceba nHdbopmauno
B COOTBETCTBMMU C [2].

MocTaBLyMKy coLManbHbIX YCryr cnegyeT MMeTb CUCTeMy ODpalleHns ¢ JOKYMeHTaunein opraHnsaumm,
NO3BONSIOLLYIO NOALEPKMBATL €€ B aKTyanbHOM COCTOSIHMK.

B uensx obecnevyeHnsi akTyanbHOCTW CUCTEMbI JOKYMEHTaLMK, B TOM YMCME B 4YacTh ee COOTBETCTBUSA
LEeNCTBYHLEMY 3aKOHOAATENbCTRY, creayet obecnevnTs:

- MPOBEPKY HA NPUrOL4HOCTE AOKYMEHTOB YNOMHOMOYEHHBIM NEPCOHAN0OM 40 UX U3AaHWs W pa3MeLLeHns
B cBODogHOM focTyne (npu HeobxogumMocCTH);

- NEepUOAMYECKWIA aHanus3 u, Npyv HeobXoAWMOCTH, NEPECMOTP AOKYMEHTOB;

NOeHTUMDMKALNI0 U3MEHEHUIA W cTaTyca TeKYLLMX pegakLWid LOKYMEHTOB;
Hanu4yve akTyasnbHbiX BEPCUIA MPMMeHSeMblX JOKYMEHTOB, AOCTYMNHbLIX A5 NepCoHana;
YHWUKaNbHY CUCTEMY MOEHTUDUKALUM JOKYMEHTOB;

- MMHUMM3aLWN0 PUCKOB HeMpeaHaMepeHHOro NCNOMb30BaHWUs yCTapeBLUMX JOKYMEHTOB U NpYMeHeHne
COOTBETCTBYIOLLEN MAEHTUMMKALMK Takux JOKYMEHTOB, B Cly4ae eCli OHW XpaHsATCA LieneHanpasfieHHo no-
cne noTepu ux akTyanbHOCTW.

4.2 Cuctema JOKYMeHTaUUW NOCTaBLUMKa COLManbHbLIX YCIyT BKoYaeT B cebsi (HO He orpaHn4Y1MBaeTcs
3TUM):

- OpraHM3auMoHHbIe JOKYMEHTEI (YCTaB, NOMNOXEHWS, ONpeaensLmMe cTaTyc opraHusauunm, ero otTaene-
HWA, CTPYKTYPHbIX NogpasaeneHnia n np.);

- OOKYMEHTUPOBAHHY MHAOPMALUIO O NOPSALKE W YCNOBUAX NPEfoCTaBNEeHMA coumanbHbIX yenyr (no-
NOXeHWs, Nnpaeuna un np.);

- OOKYMEHTbI O npaBe Nofb30BaHUs HeABWXUMbIM MMYLLLECTBOM, HeoOXoguMbIM AnS NpegocTaBneHns
coumanbHbIX YCNyr,

- OOKYMEHTbI O MaTepuarbHO-TEXHWYEeCKOM oDecneyeHy NpeaocTaBneHnsa colunanbHbIX YCyr;

- OOKYMEHTbI cucTeMbl obecnevyeHunsl KayecTBa NOCTaBLYMKa COUMAanbHbIX YCYT;

- HOPMAaTMBHO-NPABOBLIE M HOPMATMBHO-TEXHWYECKME AOKYMEHTbl, HeobxoguMmble ONs peanu3auuu
dhyHKLMIM NO NpedcTaBneHno coumanbHoro obcnyKuBaHws rpaxgan;

- WHblE OOKYMEHTbI, BKIOYEHHbIE B CUCTEMY JOKYMEHTALUW NOCTABLLMKA COLMANBHBIX YCMYT.

B HacTosweM cTaHgapTe npeacTaBneHsl pekoMeHgaumMm no hopMMpoBaHMio OKYMEHTOB, BXOAALLMX B
COCTaB CMCTeMbl JOKYMEHTaLUMM NOCTaBLLMKa COLMANbHbLIX YCMYT, KOTOPble MOryT ObiTh YTOYHEHLI B 3aBUCUMO-
CTW OT TMNA OpraHu3aumm, cneludukn oBCnyKMBaeMbIX KATEFOPUIA HACENEHWSA, XapakTepa NpefoCcTaBnsaemMbIX
yChnyr.

4.2.1 OpraHM3auyMoHHO-NpaBoOBbLIe AOKYMEHTbI NOCTaBLMKa COUNanbHbIX YCNyr

4211 Ycras

YcTaB opraHn3auny nocTaBLUMKa COUManbHbIX YCAYTr ABMNSETCA OCHOBHBIM y4peauTerbHbIM OOKYMEH-
TOM, pernamMmeHTUpYHLLUM AesTeNnbHOCTE OpraHM3aunM counansHOro obCyXnBaHums.

B YcTaBe, kak NnpaBuno, yKazwlBaT crenyoLlly MHhopMaumo:

- cBeJeHWs 0 MOSTHOM 0hULMANIbHOM HaUMEHOBaHUK OpraHn3aumm (BKoYas ero opraHm3alMoHHo-Npa-
BOBYt0 (hopMy, aTy ero cozgaHusl, MecToHaxoxageHue, (hakTMYecKUi 1 IopuanYecknin agpeca);

- UEenu co3gaHusa opraHn3auunu, NpeamMeT v BUObl ee AesTenbHOCTU, cBeaeHus ob yupegutene (yupenu-
Tensx), NpaBocnocoOHOCTN OPraHn3auny Kak opuanYeckoro nviua, OTHeCEHWM OpraHM3aLnmM K obbektam Tow
MMM MHOM hopMbl COBCTBEHHOCTM, HOPMATUBHbIX NPaBoBbLIX akTax Poccuitickoin Pegepaunn, B COOTBETCTBUM
C KOTOPbIMW (DYHKLUNOHMPYET OpraHMsauus, o 4pyrux Bonpocax NpaBoBOro xapakiepa;

- chopMbl MpegocTaBieHus counanbHbIX YCNYr C yKa3aHUeM KaTeropuin obcnyXusaemblx rpaxgaH, Bu-
OB coLManbHbIX YyCnyr B COOTBETCTBMM C [1], @ TakKe BONPOCH!, CBA3aHHbLIE C NMULEH3NPOBAHMEM YCIyT;

- MOMOXEHWS O NMpaBax Ha UMYLLECTBO OpraHu3auuK 1 Nopsake pacrnopsikeHusa UM, O 3akpenneHun 3a
opraHusalMen UMyLLecTBa Ha NpaBe onepaTWBHOIo ynpaeneHusi, 06 NCTOYHUKaxX (hopMUPOBaHUS UMYLLECTBa
N (hMHAHCOBLIX CPEeACTE OPraHu3auunn, He 3anpeLLeHHbIX 3aKkoHogaTenscTeoM Poccuitickoin Gepepaunn (boa-

2
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XeT cybbekta Poccuiickon Pegepauun unvu MeCTHbIA BHOIXKET, 4OXOAbl OT NPeAOoCTaBMsaeMbIX NNaTHbIX YCNYT,
JoXoAbl OT NpeanpuHUMAaTEnbLCKON OeATEeNsHOCTU, AOOPOBOMNEBHLIX UMYLLECTBEHHBIX B3HOCOB, MOXepTBOBA-
HWUIA TPEeTbUX MWL U Op.);

- cBedeHusA o Hanu4uu unuanoB opraHn3aumn, 0 JOrOBOPHbLIX OTHOLUEHUSIX OpraHM3aunn ¢ TpeTbuMu
nuuamu B cdepe X03aWCTBEHHON OeATENbLHOCTM, OpraHM3aLmMm BegeHua Byxrantepckoro U CTaTUCTUYECKOro
y4YeTOB W OTYETHOCTWU B COOTBETCTBUM C AelcTBywowmumMu B Poccuiickon ®efepauuu NOMNOXEHUSIMU O HUX,
NpoOBeOeHUN KOHTPOMS 1 PEBU3UK 3a 0eATENbHOCTLIO OpraHn3aunn, a Takke ceegeHus ob yyete matepuanb-
HO-TEXHWYECKUX PECYPCOB U UMYLLECTBa HE3ABUCUMO OT Ha3HAYeHUs!, UICTOUHUKOB MOCTYNINEeHUs 1 cnocoboB
npuobpeTeHns;

- MHOPMAaLKIO O CTPYKTYPHbIX NOApasgeneHusix, co3gaBaembiX B OpraHM3aumMm 1 oTBevalowmx npeg-
MeTy ee JeATeNbHOCTH, Lensam 1 Buaam OesaTenbHOCTH, a Takke MHopMaLUuio 0 NpaBax Ha oTKpbiTUe dunu-
anoB (oToeneHWi), cnyx0b U MHBIX CTPYKTYPHLIX NodpasfeneHuil, JesTeNnbHOCTL KOTOPLIX HE MPOTUBOPEYNT
BMOaM ee JeATenbHOCTH,

- CBedeHusa O CTPYKType ynpaBneHus, nopsiake HaszHavyeHWs PYKOBOAWUTENH opraHusauuu, KoOMMeTeH-
LUAX PYKOBOOMTENSA OpraHu3auuu 1 ydpeautens (yvypenuTenei) no OTHOLWEHWK K OpraHu3auuu, npaeax u
0BA3aHHOCTAX PYKOBOAUTENS OpraHu3aunm;

- 0 nopsigke NUKBMOALWKW W peopraHMsaunmn opraHusaunm, KOTopble OCYLLIECTBNAKTCHA B COOTBETCTBUU C
OeNCTBYLMM 3aKoHOO4aTeNbCTBOM,

- MHhopMaLUKio 0 TPYA0BOM KOMNMEKTUBE YYpeXoeHUs CO CChINIKaMy Ha HOPMaTUBHbIE NPaBOBLIE aKThl,
OTHOCHALMECH K TPYAOBOMY 3aKOHOAATENbCTBY, UHbIE aKTbl, COAEpXallne HOpMbI TPYQOBOro npasa.

4.2.1.2 MonoxeHWe 06 opraHM3aLlnm

MonoxeHne o6 opraHM3auny pernameHTUpyeT B TOM YMCNe Nopsgok obpa3oBaHus, CTPYKTYPY, yHK-
LuK, npasa 1 06A3aHHOCTU OpraHn3aunn.

MonoxeHuns Takke MoryT BeiTb pazpaboTaHbl Ana punuanoB (OTAENEeHW) opraHn3aunn, BXoOAWMX B
CTPYKTYPY OpraHu3auuni.

B nonoxeHuu ykasbiBaloT cnefyoLuwLyo nHhopmMauuio:

- uenwu, npegMeT AeATeNnbLHOCTM, Ha3HavyeHMe opraHusaluu ¢ ykazaHuemM ee HOMEeHKNaTypbl C y4eToM
nonoxexHuin [3], GopMbl NpefoCTaBNeHnsa counanbHbIX YCNyr, KaTteropui obcnyKuBaemblx rpaxaaH, BUOOB
npegocTaBnaemMblX CoUuManbHbIX YCNyr B COOTBETCTBMWU C [1], BEAOMCTBEHHOW NPUHaANEXHOCTU U POpMbI
coDCTBEHHOCTK (roCcyapCTBEHHOM UMMM MHOM (POPMbI COBCTBEHHOCTU, UHOUBMAYANbHBIX NPEAnpUHMMAaTENEN,
NpenoCcTaBnsALMX CoUuManbHble YCYrn);

- OCHOBHble 3a4a4u1 AeATenbHOCTM opraHu3auunm, chopMynnpoBaHHbIe B COOTBETCTBUM C [4].

MpuMmedaHue — B nonoxeHusix 06 opraHU3aunax couManbHOro 06CNyKMBaAHUA PasnnYHBIX KAaTEropuii rpax-
[aH KpOMe OCHOBHBIX 3a4adv crnegyeT AOMONHUTENBHO BKMIOMaTb KOHKPETHLIE 3ada4vu, oTpaxalolime crneuuduky X co-
umansHoro obenyXmeaHus. MNepedeHb OCHOBHBIX 3a4a4 KOHKPETHO OpraHusauuii MOXeT OOMONHATLCA B 3aBUCUMOCTH OT
Npoduna opraHu3aLuK 1 KaTeropuii 0BCnyKMBaeMbixX rpaxaaH;

- MHOPMAaLMI0 O HOPMAaTKUBHbIX NMpaBoBLIX akTax Poccuiickoi ®enepaunn, HOPMaTUBHLIX U NPABOBbIX
akTax cybwekta Poccuiickoin ®efnepaumm B cchepe counansHOro obcnyKmMBaHus, Ha TePPUTOPUU KOTOPOTO Op-
raHM3auusi OCyLLeCTBSAET CBOK AeATENbHOCTb, UHLIX aKTax M AOKYMEHTaX, KOTOPLIM COOTBETCTBYIOT YCNOBUS
NpefocTaBneHus coumnanbHbIX YCIyr;

- CBedEHMUs1 0 Hanu4yMmn pernameHTa opraHMsaumMm MeXBeJOMCTBEHHOIO B3aUMOAEACTBUS yUpexeHus
¢ cthenepanbHLIMA U perMoHanbHLIMU OpraHaMin UCNOMHUTENbHOW BNAacTU NpW NPeaocTaBneHn coLnanbHbiX
YCIIyT, @ Takke Npu CoAencTBUM B NPedoCTaBNeHn MeguUMHCKOW, NCMXONorMyeckoi, negaroruyecko, opu-
AMYECKOR, COLManbHOMA NOMOLLM, HEe OTHOCALLERCS K colmManbHbIM ycrnyram (CounanbHOM CONpOBOXAEHMN),
C OpYrMMU OpraHu3aumsaMi couManbHOR 3alMThl HaceneHus, opraHammn 3gpaBooxpaHeHusi, oGpasoBaHus,
BHYTPEHHUX Aen ¥ OPYrMY OpraHamu U y4pexaeHusMI, OCYLLEeCTBNSIWMMU coLMansHy paboTy ¢ Hacene-
HUEM;

- UCTOYHUKM (PUHAHCUMPOBAHUS OeATeNnbHOCTA OpraHusaLunu;

- HOPUONYECKUIA CTATyC OpraHU3auun ¢ U3NoXeHMeM BOMPOCOB, KacalLlMXCs BO3MOXHOCTM MMEeTb Kak
HOpPUONYECKOMY MUY CaMOCTOATENbHLIA BanaHc unu cMeTy, GaHKOBCKMIA cyeT, WTaMnbl, BnaHku 1 T. a;

- NOPSIAOK MPUHATUS (3a4MUCreHns) rpaxaaH Ha 06CnyXMBaHUE U CHATUS C HETO CO CChINIKaMM Ha HopMa-
TUBHbIE 1 NpaBoBbie akThl Poccuiickon deaepauun 1 HOpMaTUBHLIE U NPaBOBLIE aKkThl cybbekTa Poccuitckoit
denepaunm B chepe coumansHoOro obBCnyKMBaHUS, HA TEPPUTOPUM KOTOPOro OpraHuaaumnsl ocyliecTBnseT
CBOI AesATeNbHOCTL, YCTaHaBMNMBalL e TpeboBaHMsA K COCTaBy COOTBETCTBYIOLLUX AOKYMEHTOB;

- YCINOBMS OKa3aHWsi COLManbHbIX YCNYT, BKMOYaNA:

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 5/8

CrpanHuua nokymeHTa - https://GostExpert.ru/gost/gost-53060-2025



https://gostexpert.ru?utm_source=pdf&utm_medium=70452
https://gostexpert.ru/gost/gost-53060-2025?utm_source=pdf&utm_medium=70452&utm_term=page

FOCT P 53060—2025

- OOKYMEHTbI, HA OCHOBAHWW KOTOPbLIX PYKOBOACTBO OpraHv3auvy NpuHMMAaeT pelueHue ob yCcnoBusX
OKazaHWA couuanbHbIX yenyr (becnnaTHo, ¢ YacTUYHOW UMK NOSMHOW ONnaTon);

- MOPSAAOoK 3aKMNIYEHUA OOrOBOPa Ha CoLMWanbHble YCNyr, OKasblBaeMble Ha YCNOBUSAX MOMHOW UMK Ya-
CTMYHOW OMnnaThl, CoAepXaHne AOoroBopa, NPUYMHbI 1 NOPSIAOK NEepecMoTpa YCIOBUIA OKasaHWsA coLuanbHbIX
yCryr u pasamepa B3MMaeMoi NnaTtbl 38 HUX.

4.2.1.3 WHble opraHn3auMoHHO-NpaBoBbIe AOKYMEHThI

K Takum goKkymMeHTam MoryT ObiTb OTHECEHbI MONOXKEHWS 0 COBELLATENbHbIX, KOMNMNernanbHbIX U NHbIX Op-
raHax yudpexgeHus, pernameHTbl Ux paboTkl, pernaMmeHTsl paboThl BLICLLETO PYKOBOACTBA OpraHU3aunn v np.

DOpMUPOBaAHME N YTBEPKOEHUE UHBIX OPraHM3aLMOHHO-MPaBOBbLIX JOKYMEHTOB NOCTaBLLMKa coluvarnb-
HbIX YCMNYT 3aBUCUT OT HANW4YNA HE0BXOOUMOCTU JOKYMEHTUPOBAHWUA OONOMHUTENbHbLIX NPOLEeayp, CBA3aHHbIX
C OpraHusauuei ero 0eaTenbHOCTH.

4.3 [okymMeHTMpoBaHHasa WHpopMaLuUsa o Nopsiake U YCNOBUAX NMpeaocTaBneHus
couManbHLIX YChnyr

K gokyMeHTUpoBaHHOW MHOpMaL MK O NOpsiAKe M YCNOBUAX NPefoCTaBNeHns couManbHbIX YCIyr OTHO-
CAT pasnuyHble NONOXeHUs, Npaeuna, NopaaKkK, UHCTPYKLWKM U Mp., B TOM YUCIe cneuvansHo pa3paboTaHHble
B pasBuTue TpeboBaHW HOpPMAaTUBHbLIX NpPaBoBbIX akToB Poccuiickon Pegepaunn 1 HOPMATMBHBLIX U NpaBo-
BbIX akTOB cybbekTa Poccuiickon ®egepauunn B cdhepe coLuManbHOro o6CnykmneaHms, Ha TEpPPUTOPMK KOTOPO-
ro opraHu3auuns OCyLLecTBNAET CBOK AeATeNbHOCTL, COAePXKalluxX BUAbl, COCTaB 1 NOPAL0K NpefocTaBneHus
coumanbHeix ycnyr, TpeboBaHusa kK nepcoHany, chopMUPOBaHHbIE C Y4ETOM POPMbI MX NPEAOCTaBMNEHUS:

- Ha gowmy [5];

- B nonyctaunoHapHow dopme [6];

- B cTaumoHapHon cdopme [7].

Hanwyve getanuanpoBaHHOW JOKYMEHTUPOBAHHOW WHPOPMaUUW HanpaeneHo Ha MUHUMWU3AUWK pu-
CKOB 0Ka3aHWsl COLMAanbHbIX YCNyr HEHaAnexallero KavecTea.

B cooTBetcTBUMM C [2] [OKYMEHTaLUWUW nogexar:

- MpaBuna BHYTPEHHEro TPYLOBOro pacrnopsaka;

- npaea u 06sa3aHHOCTK Mony4YaTenei coluuankeHbIX YCNyr;

- OOMKHOCTHbIE MHCTPYKUUKU NepcoHana.

4.4 ﬂOKyMeHTbI O nNpaBe NoNnb30BaHUA HEABUXWMMbIM UMYLLUECTBOM, Heob6xogUMbIM
AnA npegocTtaBneHUA CoOuManbHbIX yenyr

K Takum JOKYMEHTaM OTHOCAT JOTOBOPLI, MOATBEPKAAKLINE HANWMYMe NpaBa cOBCTBEHHOCTH, apeHbl,
cybapeHabl uny 6e3s03mMe3gHoro Nofib30BaHUs HeABWKMMOTO MMYLLEeCTBa, Heobxo4MMOro Ans npegocTasrne-
HWSA COLMAanbHbIX YCIyT.

Takxke B cCOCTaB CUCTEMbl LOKYMEHTALWN BXOAST JOKYMEHThI O NOATBEPHEHUN COOTBETCTBUS HELBUMKMN-
MOFO MMYLLIeCTBa (34aHWUA M COOPYXKEHWI) ycTaHOBMNeHHbIM TpeboBaHusiM 6esonacHocTu (noxapHas 6e3onac-
HOCTb, OCTYMHOCTb 30aHUA U COOPYXKEHUR 1 np.).

4.5 ﬂOKYMeHTbI O maTepnanbHO-TEXHUYECKOM obecneveHuUmn npegoctaBneHns
counanbHbIX ycnyr

K Takum JOKYMEHTaM OTHOCAT TeXHWYeCKyl JOoKyMeHTauul (nacrnopTa, TeXHUYECKUEe OMUCAaHWUA, UH-
CTPYKLMUM MO 3KCTNyaTauuu, cepTudrkaTsl, popMynsapsl 1 p.) Ha cneuuansHoe U TabensHoe TeXHWYeckoe
OCHalleHWe, uMmerolleecs B opraiusauun (o6opyaoBaHue, annapatypy v npubopkl), NpeaHasHavyeHHy ans
ofecnedyeHuns rpamMoTHON 1 adhPeKTUBHON WX IKCMnyaTauun, obecnyXuBaHus, nogaepxaHus B pabotocnocob-
HOM COCTOSIHUM, CBOEBPEMEHHOTO BEISIBNEHMS U YCTPAHEHUS HEMCNPABHOCTENW, PEMOHTA U 3aMeHbI.

4.6 HOKYMEHTI:I cucTteMbl oGecnevyeHUs KadecTBa nocTaBWMKa counanbHbIX yCnyr

[okyMeHTbl cucTeMbl obecnevyeHns ka4ecTea opraHusauny counansHoro obcnyxmnsaHns fOMKHLI COOT-
BetcTBOBaTh FOCT P 52497 v ObITe NOAroTOBMNEHEI C y4eToM nonoxeHuia FOCT P MCO 9001.

B cocTaB AOKyMEHTOB cucTeMbl 0GecneveHmsa kauecTsa 0OMKHA BXOAUTL JOKYMeHTUpoBaHHasa MHdop-
Mauusa o6 obpaleHun ¢ NpeanucaHusaMn KOHTPOMbHbIX OPraHoB, QOPMUPOBAHUN OTHETOB 06 MCMONHEeHUK
yKasaHHbIX NpeanucaHuin, a Takke MHopmauma o NpoBeAeHUN He3aBUCUMOI OLIeHKM Ka4yecTBa YCINOoBMiA oKa-
3aHUs! CoLManbHbIX YCIYT.

4
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4.7 HOpMaTHBHO-npaBDBbIe N HOPMaTUBHO-TEXHUYEeCKNEe OOKYMEHTbI, HEOGXOHHMI:IE
AnA peannu3aynn beHKLIHVI no npeactaBrneHMo counanbHOro OECJ'IY)KVIBGHHH rpaxgaH

K Takmm JOKyMeHTam OTHOCATCH:

- HOpPMaTMBHLIE MPaBOBblE akThl Poccuiickoil Pefepalun M HOPMaTKMBHbIE MPABOBLIE AKThl CyObeKTa
Poccuiickoin ®egepaunmn B cchepe coumanbHoro obcnyknBaHus, Ha TEPPUTOPKUM KOTOPOTO OpraHM3aumns ocy-
LLECTBIIAET CBOW AEeATENbHOCTb, BKIOYaA BCE U3MEHEHWSA K HUM;

- HauWoHanbHble CTaHOAPTLI, yCTaHaBMMBalLWWe pasnuyHbie TpeboBaHus K matepuanbHbiM 06bekTam,
MPUMEHSEMbIM MPW OKa3aHUW ycnyr (TeXHWYECKNe CPeacTBa CreumnansHoro ocHalleHs opraHM3aunmnmn coum-
anbHoro oBcny:KMBaHWA 1M Op.), a Takke NpasBuna oKasaHus 1 XapakTepUCTUKU NpeaocTaBnseMblX counanb-
HbIX YCIyT,;

- cTaHgapTel OpraHM3aunii, yCTaHaeNMBakoLWWe Npasuia BHyTPeHHeN 4eATeNb5HOCTM OpraH3annmy 1 Ha-
npasneHHbIe Ha nosbilleHue apdhekTUBHOCTM ero paboThl;

- CBOAbI MpaBwr, oTHocALWMecs K obecnedeHio 6e30nacHOCTM HeABMKUMOTO UMYLLECTBA (34aHNiA 1 co-
OPYKEHW1), NOAXOOALLEro ANs OKa3aHWUs CoLManbHbIX YCNyT.

4.8 Mpo4ne AOKYMEHThI

4.8.1 CBMAETeNbCTBO Ha MpaBoO ONepaTWBHOrO ynpaeneHws. [aHHOe CBWMOETEeNbCTBO, BblaHHOE Ha
npaBo apeHAbl, ABNAeTcsa obsa3aTtenbHbIM U eQUHCTBEHHBIM JOKYMEHTOM A1 3aK/t0HMeHWst 4OroBopa apeHabl
B 30aHUAX, OTHOCSLLUXCS K MyHULMNANbLHON COBCTBEHHOCTU, MEXAY apeH4aTopom 1 apeHgogaTenem.

4.8.2 CBMOeTenbCTBO perMcTpauyMoHHON nanartbl COOTBETCTRYyLWero cybwekra Poccuickon Pepepa-
LK1 Ha MPaBO OCYLLECTBNATh XO3ANCTBEHHY K OeATENBHOCTL B COOTBETCTBUN C y4peauTeNbHbIMW OOKyMeHTa-
MW B pamkax OeWCTBYHLLEero 3akoHoaarenscTsa Poccuinckon ®egepavunm.

4.8.3 [loKkyMeHT KOMUTETa rocyaapCTBEHHON cTaTuCcTMKK cybbekTa Poccuiickon ®egepauum o BKIOYe-
HUKM OpraHu3auun B coctaB EQWMHOro rocynapcTBeHHOro pernctpa npeanpusitui U opraHusauni Bcex opMm
cOBCTBEHHOCTM 1 XO3ANCTBOBAHWA U nNpucBoeHun emy koga Obuwepoccuinckoro knaccudrkatopa npeanpu-
AT 1 opraHusauni (OKMNO) n knaccndukalMOHHbLIX NPU3HAKOB (MOAYMHEHHOCTL MWUHUCTEPCTBY, MECTOHa-
XOXOeHWe, BUA AeATenbHoCTH, dopMa coBCTBEHHOCTH, OpraHM3aLoOHHO-NpaBoBasa hopma opraHmsanmm).

4.8.4 MHopmMaLMOHHOE NMMCbMO roCY4apCTBEHHOW HanoroBon nHenekuun cybbekTa Poccuinckon de-
depauuu 0 NOCTaHOBKE Ha y4yeT HanoronnatenbLMKka — opraHu3aumm coluansHoro oocnyKuBaHus ¢ MHgop-
Mauuer 0 NOCTaHOBKEe W NPUCBOEHUW COOTBETCTBYIOLWEro MASHTU(UKALUUOHHOIO HoMepa HanoronnarenbsLwm-
ka (MHH).

4.8.5 [JokymeHTbI, CBA3aHHbIE C 0BCNYXMBaHWEM B OpraHu3aumnm:

- NWYHbIE Jena rpaxaaH, NPUHUMaeMbiX Ha couuanbHoe obecnyxuBaHue;

- cBedeHus 06 obcnykMBaeMblX rpaxdaHax c ykazaHmem haMunmu, IMeHM 1 OTYeCTBa, Ynicna, Mecsua
¥ roda poXaeHws, 4atbl MPUHATKAA Ha 0BcnyKuBaHWe n CHATUA ¢ 0BCNYKMBaHUA, NepeYHs NpegocTaBnaeMblX
ycnyr;

- OOroBOp O NPEefOCTaBMEHWMM COLMANbHbIX YCINYr, 3aKMYEHUA Mexay nonydarenemM v nocTabBLUKOM
coumanbHbIX YCryT;

- macnopT JOCTYMHOCTKU 06beKTa;

- KOMMNEeKTUBHbLIA OOrOBOP.

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 7/8

CrpanHuua nokymeHTa - https://GostExpert.ru/gost/gost-53060-2025


https://gostexpert.ru?utm_source=pdf&utm_medium=70452
https://gostexpert.ru/gost/gost-53060-2025?utm_source=pdf&utm_medium=70452&utm_term=page

FOCT P 53060—2025

(1

(2]

(3]

(4]

(5]

(6]

(7]

Bubnuorpadun

®enepanbHbIn 3aKoH oT 28 aekabpsa 2013 r. Ne 442-03 «O6 ocHoBax couuarnsHoro obcnyxueaHus rpaxgad B Poc-
cunckon Gegepayunny

[Mpukas degepansHon cnyxBel no Tpyay v 3aHaTtocty oT 20 anpens 2022 r. Ne 101 «PykoBoacTeo no cobniogeHuio
obs3aTenbHblx TpeboBaHWiA B cihepe coumansHoro obenyxneaHmsa»

Mpukas MuHucTepcTBa Tpyda W coumaneHoW 3awutel Poccuiickon @egepaumm ot 17 gekabpa 2020 r. Ne 918H
«O6 yTBEPKOAEHUM NPUMEPHON HOMEHKNATYPBI OPraHn3aumii counMansHoro 0BCryKUBaHUSAN

Mpyvkas MwuHucTepcTBa Tpyda W coumansHoW sawmTtel Poccuinckon ®egepaumn ot 24 Hoabps 2024 r. Ne 940H
«OB6 yTBEPNKAEHUM NPaBUN OpraHW3auun OesTENLHOCTU OpraHM3aumnii counanbHOro oBCnyKMBaHWsA, MX CTPYKTYp-
HbIX NodpasaeneHnine

[Mpukas MwHucTepcTBa Tpyda W coumanbHoOW 3awutel Poccurckon Pepepaumn ot § asrycta 2023 . Ne 647H
«O6 yTtBEpKOeHMW [NpMMepPHOro NopAdKa NpesocTaBnerHns coumaneHeix yenyr B hopme coumaneHoro obenyxmea-
HWUSA Ha JOMY»

Mpukas MuHKucTepcTBa Tpyda W couuarnbHoW 3awutel Poccuirckon Pegepauun ot 8§ aerycta 2023 r. Ne 648H
«0O6 yTtBepxaeHun lNpyvmvepHoro nopagka npegocTaBneHna couManbHbIX YCnyr B NonycTauuoHapHon dopMe co-
umaneHoro obcnyxuBaHus»

Mpukas MwuHucTepcTBa Tpyda W couunansHoW 3awuTtel Poccuitickon ®@epepauun oT 24 Hoabps 2014 r. Ne 935H
«OB6 yTBep#aeHWn MNpumepHoro nopsaka NpeqocTaBneHus couuaneHeIX YCnyr B cTauuoHapHon dopme coumans-
HOro oBCny:KMBaHUA»

YK 658.382.3:006.354 OKC 03.080

KnioueBkle crioea: couuansHoe OGCJ'Iy}KMBaHMe, counanbHble YCnyru, opraHn3auusa counanbHOro 06CJ'Iy)KVI-
BaHWA, nonydartenb couWanbHbIX YCNYr, OOKYMEHTaUWMA, nonoxeHne 06 opraHusauunn, yctaB opraHusauunu,
WHCTPYKUWA, NpaBuna

Penaktop E.B. Axkyboea
TexHudeckuid pegaktop B.H. lNpycakosa
Koppektop M.U. lNepwuHa
KomneloTepHas Bepctka A.H. Sonomapesol

CpaHo B Habop 18.07.2025. [lMognucano B nevatk 13.08.2025. dopmar 60x847%. [apHuTypa Apnan.
Yen. ned. n. 0,93. Yu.-mag. n. 0,78.

[NoaroToBNEHO Ha OCHOBE 3MNEKTPOHHOW BEPCUM, NpeaocTaeneHHon pa3paboTynkomM cTtaHaapTa

Co3paHo B eaUHWYHOM vcnonHeHuy B PIBY «MHCTUTYT cTaHgapTusauumns
ansa komnnekroeadus PenepansHoro nHopMaumoHHoro hoHaa crangaptos, 117418 Mockea, Haxumosckuia np-1, A4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 8/8
CrpanHuua nokymeHTa - https://GostExpert.ru/gost/gost-53060-2025



http://www.tcpdf.org
https://gostexpert.ru?utm_source=pdf&utm_medium=70452
https://gostexpert.ru/gost/gost-53060-2025?utm_source=pdf&utm_medium=70452&utm_term=page

