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Mpeancnoeune

1 PASPABOTAH Pervosancuol 0SWECTERHHON Opraddiagmen mupanmioe sLlesTp ryMasuTapHex
nporparpe (POOK «lledTp ryMaduTapHuix Nporpaside) @ fegepansdeiM MOCygapcTBEHHLIM YHHTADHEIM
NpeanpUATHEM «POCCHACKWA HAYYHO-TEXHHWYECKHA LEHTD WHGOPMaLMWE NO CTAHAARTHMIALKMK, METPONSTAA K1
oeHke cooTeeTcTEMA: (DY «CTAHOAPTMHSOPM )

2 BHECEH TexHdYeckHdM KOMWTETOM N0 cTaddapTdzagud TK 406 «CoudansHoe obocnysWBaHEe
HACEMEHAAR

3 YTBEP¥IEH ¥ BBEQEH B JEWCTBWE Mpurazom $elepantHOre areHTCTEA N0 TEXHHYECKOMY PEry=
MADOBAHKMKD W METDONOMHMK OT 22 asrycta 2014 r. Me 958-c1

4 B HACTOALWEN CTAHOAPTE PEANKIOBAHL HOPMbL

a) benepantHsix 3asoHoe Foccuicroi Degepaumi:

- 0T 12 AvBapA 1995 r. Ne 503 «0 peTepadaxs,

- o7 2 asrycTa 1995 r. No 122-03 20 counankHoM OSCN yHBaHWA TPasdad NoEMnon Bo3pacTa  WH-
BANKOCA S,

=07 10 gekabps 1985 r. Me 185-03 <00 ocHoBax CoOUMAnsHOM OSCNYHKHEAHWA HacenaHrA B Poccki-
CHOR Deaepalny;

2 B3AMEH M2CT P 53347 — 2009

Npaeuwna npuMEHesLA HacmoRweso cmandapma yomanoenass: & FOCT P 1.0—2012 (paaden 8).
HrdghopmMayud off UsMeNMeNUsyx K Hacmoawedy cmakdapmy nyBnukyemcs @ exescdHWon (N0 CoomasKui Ha
1 anwaaps mexyiyeso 20d0a) LHGopMayLaHHOM Vkazamene «HaluoHanbtbie cimankdapmbls, 8 SOULLENEREIT
MEHCT UIMeHEALD U NOOPD3EoK — 8 GHEMEBCAYHOM UNBOOMIYUIHHOM YHadamene «HauuoHans ee cinan-
Sapmeis. B ciy¥as nepecMompa (2amMenb!] Wiy omidaksl HAacmoAlless cmandapma coomaemomayioiges
yeedomnekue Dydem onybnukoeaHo & DNURaOLLEM SLINMFCKE UNPODMALUOHRC2T Fkazamena sHauuosans-
Hste cmatdapmens. Coomaemomapiad tedapanes, yeedomienue U MaKcms DasMeamed maKye a
WODMAaULISHEOL chomade oflless NonbIoeanua — Ha cghullansHon caldme PadepaneHas0 asanmoinga
0 MEEHUNSCKOMY DESYALUNOAANLIID U MEMPONOSUY & camy Mumeaprem [(gost ru)

© CrangapruHdopm, 2015
HacToAWMWA CTaHOapT He MOMET GbiTk MONHOCTEN WM YacTHYMO BOCMDOMIBEOeH, TUDaMHWDORAH K

pacnpocTpaHed B Ka4ecTee ODUUHANEHOMD Maganue Bed palpewelnd Oe0epansHoro areHTCTEE MO TEXH M-
HECHOMY PEMYIMPOBIAHUED K METROIOIAW
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HAUWOHANBHBLIW CTAHOAPT POCCHMHWCKOR ®EOEPALUMM

COLUWANBHOE OBCNYXWBAHWE HACENEHWA
KouTpont Ka4ecTEa coUManbHbLIX YCAYT rpasaaHdasd nodunoro BoapacTa

Social servicas of the population.
Cluality control of social carvices to eldery citizans

HOara seegenma — 2015—07—01

1 OBnacTs npumMeHeHUA

HacTofwsia cTangapT pacnpoCTRAHAGBTCA HA COUMANLHEE YCNYMW, NDEA0CTABNAEMLIE TDAXOaHaM
MOEMNOND BOIPAcTa (Janes — rpamiaHe) rocyNapeTREHHEME ¥ WHB Q0P cORCTBRHHOCTH YHDEXOEHIRAMIA
COLMaNEHOro obCNyRMBania HACENEHKA (Janae — YUPEXOEHWA), 8 TAKe TPasdadanMy, I3HKMaKWLMMKHCA
MPEanpUHAMaTENECKOR OeATENEHOCTED B chepe couMansHora oBocnywKeanyA Hacenauws Gea obpazopa-
HWA K PHOMYECKOrD NuuUa.

HacToAwsMid cTaKuaapT YCTaHaENWeaeT OCHOBHENE NPABKNE, COCTAR M COQEDMAHNE KOHTRONA KaYeCTEa
BCEND KOMNNEKCA COLMaNLHLIX YCITYT, NPEQocTaanAeMslX rpadganan NomWNore BospacTa.

2 HopMaTHBEHbIE CCLINKK

B HacToRWEM CTAHJADTE MCNONLICEAHE HOPMATHEHLIE COBNEW HAa CNEOYI0WHe CTAROaPTE:

MoOCT P 52142 — 2013 Couraneqoe obCly#MEaHWE HAceNeHuA. KadyecTeo coumankHex yoryr. OG-
LLME ON0MEHMA

MoOCT P 52405 — 2005 Couvankyoe obcn M HEIHWE HACENEHHMA. TepMEHE 1K ONpeaenaHUa

MoOCT P 52496 — 2005 CouvaneHoe 0BCny#KBAHKE HACENESHWA. KOHTPONL Ka4YecTEa coUMANbHEX
YENYT. DCHOBHEIE MONCHEHHA

MOCT P 53058 — 2013 CouvansHoe ODCNyRHBIHWE Hacenends. COUMANBHEE YoNyrd Mpasaanan
MEEANOre BoapacTa

Mpurere-saHe—Npyn MONEI0EAHAN HECTORWHM CTEHAEERTOM LENSC00Epa3H0 NPOEEDATE DERCTENE CobINGH-
HElX STEHOEPTOR 8 MHEOPMALMOHHOR CUCTEME ODWErS NOM30EaHMA — HA odMUWaneHoM caETe PagepanbHon araHT-
CTES N0 TEXHAHSECKOMY DENYNTHPOEIHAR 1 METPONOTAA B caTh FIHTEDHET WM N0 BREragHOMY AHPODMAUWMOHHOMY yEa3a-
Teni s HauMoHENEHEIE CTAHOAPTE® . KOTOPER onyONMKD0BaH N0 COCTOAHNK HE 1 AHBADA TEXYLWETD rOg8, M N BLnyckEm
EREMECHSHOMN HHPOpMEUMCHHOM yEa3atans eHaumoHansHele CTARHOSPTEY 38 TeXYLWWA rog Ecng 3aMeseH CobINO4HEIA
CTEHOEPT. HE KOTOPGA OaHS HEQATHPOEAHHEA COLMKE, TO DEROMEHOYETCE WONOMLI0EETE QEACTEY LYK BEDCHID 3TOM
CTAHOAPTA © yHETOM BCEX BHECEHHBIX B JBHHYH] BEPCHED HIMEHEHWA. ECMM 28MEHEH CORINCHHLIR CTAHOADT, HA KOTODLIR
0AHE OATWPOBAHHAA CObUES, TO PEKOMEBHOYETCR MCNONE3I0EATh BEPCWH 3TOMND CTEHNEPTA © YEE3EHHLBIM BbIWE MOS50M
YTEEPHOSHARA (NPUHATAR]. Ecnu nocne yTESEHE0SHNA HACTOAWE CTAHOAPTE B COLMOHHBIA CTAHOEDT, HA KOTOPRRA OEHE
OATHROBEHHAR CORNMED, BHECSHD M2MEHEHHE. J3TDETWERHILLSE NONDHEHAE, HE KOTODODE QAHA CChINEA. TO STO NORoEe-
HWE PEHOMBHOYVETCR NDHMEHATE DE3 y4ETA 4aHHOMO W3meHEHHA. ECnM CoBINOY4HEIR CTAHZAPT oTMeHed Baz 3ameHsl, o
NOMOXEHWE, B KOTOPOM 03HE COLIMKE HA HETD, PEROMEHYETCH NPWMEHATE B HEC0TH, HE 2ETRAMMBINWER 3Ty CoBINKY.

3 TepMHUHLI W onpeneneHnA

B HacTORALWEM CTAHOADTE NPHMEHEHE TepaiHe no TOCT P 52495,

4 H:GHTFIOHI: Ka4eCTBa COUManbHbIX YCNYr rpakaHamM NoXHUNOre eo3pacra
4.1 ObwKe nonoMeHKnA

411 KouTpons KAYecTea CoOUMansMbIX YCNYT 3AENI0YaeTes 8 MNPOREPKE NONHOTE, OD0CHOBAHHOCTA 1
CROEBOEMEHHOCTH NPEOOCTARNEHHUA ITHX YOO M WX PE3yNeTATHEHOCTH (MaTeDHansHo®, onpenenamkLen
CTENEHE PEWEHWA MaTepHANsHeX W GHHAHCOBEX Npobnem rpasdandia, KN HEMaTeDHANsHOH,
ONPEOEnADWEn CTENSHE YIYHLWEHWA 870 MODANLHI-NTICHXONOMMHEcKOTo, QrIMYBCKITO COCTORKWA, PELIeHHs
ORiTOALIX, NPAR0ELIX W OpYTHE Npobner ).

Hznanwne odmunaneHoe
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4.1.2 KOHTROME Ka4eCcTEa COUMANBHEX YoMyl rpaxgaHam nNpoBogAT ONA NECBEPKK COOTBETCTEWA
kaqecTea 3Tke yonyr Tpeboearmman FOCT P 52142 w TOCT P 53058,

4.1.3 NMpapwna, COCTAR W COOSDWAHWME HOHTRONA KAYECTEA YOMYT WANGHWMEHE B HACTOALLEM
CTAHOAPTE NPUMEHHTENEHD K MX 0Dbewy, yeTanoeneHHoMy 8 TOCT P 53058,

4.1.4 Ocoboe BHHMAHWE CNEQYET YOEMNATE KOHTROMID KAYECTES COUManeHBX YCMyT, HANDapnaHHeIX Ha
OEECNEeYdaHne IKOHOMWYECEDA YCTOMYKMBOCTH W COUMaNeHoN De30nacHocTH Mpaskoad, Jakniodakuleihcs a
CCYWECTENEHMA  HEODX0OHMEIX NPEBEHTHEHEIX MED N0 KX 3AWWTE OT HEHeNaTEeNoHBX KHIHEHHBIX
dakTopoe, onNpEdenAessy KaKk TPYIHAA HAIHEHHAA CHTYAUKWA, XapasTepHIyemMan BOIsaosHoR SeaHoCTLH,
Goneaqb, GesacmMHOCTER, OOWHOYECTROM, OMACHOCTBK  KPWMMHHANBHOMD  XapasTepa W ODyTaMK
HETATHBHEIMK DaKTODaAMM.

MpegccTapneHHe  yRaladHblXx & HACTOAWEM cTaHdgapre yoryT  obDecnedMBacT  COUMansHYIo
GE30NACHOCTE MRpaEGaH No BoamM acnekTan (DEToBosyY, MeJUUHHCKOIMY, NCHEXOMOMHECKoMY, EpMOMHECcKOMy )
8 TEYEHHE BCEMD BREMEHK NPEtHBAHNA MPaKOaH B Yy4pesOeHHH, 8 Tame cnocoboTeyeT My CcouMantaau K |
OANsHEAWER HHTEMPaUHK B ODWECTBO NOCNE CHATHR C COUManBHOrD oOCnyKHUBaHHA.

41.5 B uHacToAwem cTasgapre yCTaHoaned CcNegyiowumi Nopaooy HINmEeHMA Yoyl KoMTponk
HAYECTEA YONYr, HANpaBneHHsb Ha oSecneYeHre B NepByYD O4EpRedb IKOHOMWYECKON YoToRYMBOCT WiinK
coOUdansHod  DeaonacHocTH  Mpawgad, WanaraeTcs B Hadane  Kasooro  nogpaiadena cTadoapTa,
GNPEeQenAnWers COOTEETCTEVOWIKA Bl ¥onyT (COUMaNsHO-OHTOBLIX, COUWANEHO-METNUHHCKAX, COLHanLHO-
NCHEONOTHHECHHE, COUMANBHO-NE0ArcrHHecky, COUManEHo-IKOHOMUHECEHY, COUWMANLHO-NPAB0ELIX], JaTem
CNEOYET MANGHEHWE KOHTPONA KAYSCTEA NPOYME COLWAaNbHBIX YEmyT.

MosnoueHnes W3 Takoro NOpAGKa HINOHEeHWA NpeqocTaRfAeMBR  yoNyr ABNASTCA NOpRacH
HANOMEHMA COUMANBHO-NPAB0BEIX M COUMANLHO-IKOHSMAYECKME YoMV, NOCKONBEKY BCE OHW HANPABNEHE!
nubo Ha obecnedYeHye CoOUMansHod BeIonacHocT (ColWansHo-NpaBsase Yonyrd), NHGo Ha obecnedeyue
IHOHOMWNECKOH YCTORYMBOCTH MpamdaHd {CoUWansEHo-IoHOMEHEcEHE YomyTiI).

4.2 KoWTpoNk OCHOBHLI (hAKTOROR, DAMAKLME H3 KAYSCTRO COLUMANLHLIX YEMYT

4.2.1 YoTaHoanesdil B HAcTOAWEM CTaHZapTe Nopadxa W NpaBdn NPoBSOEHWA KOMTDONA Ka4ecTea
EOHEDETHEE BAGOE COUMANLHEX YCNYM TRaMOaHanm NpeguecTeyeT ManoseHne NOpAGKa | NEaBKN K0HTRONA
GCHOBHGIX DaKTOROR, HENOCPEICTEEHHD BNARIOWMY HA KAYECTRO NPELOCTARNASMEIX YCMYT.

K Takde akTopamM OTHOCATCA!

= HAMHYAME W COCTOARKME AOKYMEHTOS, B COOTBETCTEMA © EOTOPLIMH DyHELMOHHPYET yHpeKaeHre,

- YEMOBWA DA3MELLEHWA YU PEMOEHHA

= YROMMNEETOBAHHOCTE YHPEMOEHKA CNEUMANHMCTAMH B YDOBEHE MX KBANMHKALKMH,

= CNeUWansHoe W TateNbHoE TEXHWYECKDE OCHALWEHWE yHpeRdenna (obopydosanme, nprbope, anna-
partypa ¥ T.4.0;

- COCTOAHKE MHMOpMaUmwt of ydpesaesHtd, O NPABMNaX ¥ NODALKES NEEOOCTABNSHHAA YONYT KNHEHTaM
Y DEROEHAA

« HAMAYHE CODCTREHHON W BHELLHEN cnNywh [CUCTeM ) KOHTRONA 33 ASATENLHOC TR YYRE#TEHAA .

KOHTROM: OCHOBHED DaKTODoR, BRARIOWAY HA KAYECTED COLMANMDHLIX YCNYT, NPOBOOAT B COOTBETCTEMA O
TREGOBAHMAMH, YCTAHDBNEHHLIMA B [T P 52406,

4.3 KoHTponk KAaYEcTEA COUMANLHO-BLITOBLIX YCNYT

431 HoWTponk HAYECTEA COUMANBHO-DLITOBLIX YCNYyr, HANPABENEHHBIX Ha obecnedeHus
coOUMaAnLHOM BE3oNACHOCTA MPaMaaH NoxKMNoro Bo3pacTa

4.3.1.1 HouTponk KA4ECTEa WWUNOH NNOWagW, NpegocTasnfemon rpasiadam Nod CTaUMoHapHOM
COUHANLHOM  COCMYHMBAHMK, OCYWECTENAKT NpOoBepKOA &8 COOTEETCTBEHR  CaHWTAPHO-THMMEHHHECKIM
HODMAM N0 pasMepam, COCTOAHWEZ AGaHHA W SMNBIK NOMEWEHWH, WX kosadopTHocTH, oORCnedeHnGD
YOOGCTEAMA KENWEHTOR, A Takss TPeboBAHMAM NoMapHold GeaonacHocTH, CORIaTeNeHOMY OCHALLEHMK
TenedoHHOR W OPYTHAME  BddaMi CBR3M, ODeCneYeHio BCEMK  BHOAME  KOMMYHANLHO-DETOBOM
OOCIYHMBAMKA, 3AWWWEHHOCTH OT BOAOSNCTEMA pPainudHex akTopoE (NOBLILUSHHOR TesMhepaTypel,
anasHoCTH, BHEDagnM 1 T.4.)0, OTPMUATENEHD ENWAKLWME HA 30000BLE KNWERTOR, NEPCoOHANA W Ha Ka4YecTeO
NpegoCTABNAEMBIX YOIV,

COOHOBPEMEHHD NDCBEEPRKT, HACKONLED YHTEHE MPW PAIMEWLEHAR ENWEHTOR B #HNLK NOMEWEHRAR
X MCHECNOMTAYECKAR COBMECTHMOCTE, HAKNOHHOCTH, (DHAMYECKOE M NCUXHHECKOE COCTORAHMA.

4.3.1.2 HouTponk ¢a4YecTia NOMElgHie, NpeiocTABNAEsMEE AN8 NPOESAeHrA peabunuTaLuoHHBIX
MEDONDHATHRA, NeYebHo=-TOYAOB0R QEATENEHOCTI, KYNBETYDHOMD W DeiTOBCTD OBCNYEWBAHWA, OCYWECTRNRKT
NECEERKORN WX COCTBEETCTEHA TPehoBAHMAM K pasmepam, pacnondseHdio, woHdurypadky, oGecnedeHnio
BOAMOMHOCTH NPOREOSHKA B HMX YNOMAHYTLIX BRILE MERONPAATHE C YHeToM cneudduin obonysreasmons

BOHTHHIZHTA.
2
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4.3.1.3 KOHTPONE KAYECTES MeDenk ¥ NOCTENbHBIX NPHHAONEMHOCTEN, NPEOOCTARNAS Ml KNHEHTIM,
OCYLWECTENAKT NPOBEQKCH, HACKONBKD OHW  yE3O0OHH B8 NoNE30BaAHWH, B K3aKoHR CTENEHW OTEEYarsT
TREGOBAHMAM CAHWTARHEX HODK, CORDEMEHHOMND AWIARHA, HE NPUMEHRNWCE MW NP MY WIDTOBNEHHK
TOKCHYHBIE MATEQDMANLI, YYTEHS MK NPW WX NoaGope @UAHMECKOE COCTOAHKE KNHEHTOR (TAMENODONbHbIX,
MANONOOBMEHBIX 4 T.0.).

4314 KavecToo cofelcTEMA B OPradd3audsd NpejocTaRnedds yonyr NpednpusTUamME TOpRroBm-,
CEAIM, KOMBMYHANLHO-OBLITORCrO OOCNYHMBAHKWA W JODYTHME NPEONPHATAAME, OK3ILIBAIOWMMEA  YCNYTH
HACENEHWID, OCYWECTRNRIOT NOCEEPKoA COOTEETCTENA TpefoBauMAM NO YAoRNeTBoDeHnk NoTpebHocTel K
SANPOCOB  ENHEHTOR B  CBOSBDEMEHHOM  NLHMOGRETEHHM  HE0BXOOWMBX  NPOACBONBCTEEHHEE H
NPOMBILLNEHMBX  TORAPOA, B PEWEHKKH BONPOCOE ONNATE HANBA W EOMMYHANBHO-GETOBRX  YONIYT,
BOIMOMHICTA NONBI0BAHWA TENSROHHOA CRRIEK M NOYTOBREIMA YCNyTamM.

4315 KowTpone kadecTea [OpAYMErS MUTAHWA, NPEQOCTASNAEMOrs KNWMEHTaM, OCYLWEeCTBARKT
NpoBepEoid Oo0DCKaYecTREHHOCTH NpOOYKTOR, W3 KOTOPRBX OHO NPWrOTOBNEHS, YOO0RNETBODAET NK aTo
MNATAHAE NOTREDHOCTA ENKEHTOE N0 SCCOPTHMERTY, HODMAaM Boldadsk, TEMMIEDATYDE W KANODHAHCCTH NALLK,
COCTEETCTEYET N YCTAHOBMNEHHLM HODMAM MO cofepmadde Denkos, #upoB, YMEeE000s W CAHWTAPHO-
FHFAGHHHECKAM HOPMAM, YYHTRIBAETCA NH NDM &ro NPeJocTARANEHUA GUIHHeckos COCTOAHKE KNMEHTOR 1 MK
MICNCHEHHE.

4316 KowTpone kadectea yonyr no oDecnededms ENWeHTOR MATKMM WHBEHTapeM |(ooewood,
OGYBLID, HATENbHBLIM CENEEM, NOCTENLHLIEN NEAHAANERHOCTAMK) CCYWECTRNRINT NPOBE0HOR, B NONHOM Nk
oBBEME NONYHRKOT OHW BOE NONOKEHHOE WM, HACKONBKS NoMyHasmeie ogexta, ofyes 1 Gense voobHe @
HOCKE, COCTEETCTRYHIT N DOCTY W DaIMepam KNAEHTOR, OTEEYaT MK WK 3anpocas no gacoHy v pacuBeTre,
COOTBETCTEVIOT N CEHWTARHO-THIAE HHYE CEH M HODMaRM.

4. 31.7 Ka4ecTso CoUMANBHO-OLITORRIX YOMYT HWHOGUBWAYANEHO-00CNYHEBANWETS W MMMBEHNYeCKorD
XAPAKTEPA MPW  CTALMOHAPHOM  COUMANEHOM  OOCMYMHBAHWK  KNWEHTOR, N0 COCTOAHKIO  A00pOBES
HECNOCODHEX BRINONHATE ODBMHEE MHTEACHHE NPOUGOYPL, B TOM YWCNE Takke DEACTEWA, Hak BCTate ©
MNOCTENA, NéYe 8 NoCTeNs, COETECA M DAIA8TECH, YMbITECH, NPHHATE BaHHY (CXOOMTE B GaHI), NEHHATE
MKLLY, MWTE, NONB30BATECA TYANETOM WK CYQHOM, NEQEABHraTecA No JOMY B BHE JOMAa, YXaHMWBAT: 33
ay0aMK NI IYOHBIMA NPOTEIAMK, MONLIOBATECA OHKAMKM MMM CNYXKOBLIMA ANNAPATAMA, CTOHYE HOMTH,
My EHEHAKM — OpWUTe BOpOOY W YChi, KOHTRONUPYIOT NPOBEDKCH, B KAKDOH CTENEHW 3T YOIy obecnedueaioT
BOSMOMHICTE BINOMHEHWA HEoDXOQWMER ENWMeHTaM npouedyp Bes npuyYdHedds kakoro-nkdbo spega Wx
JNOQCELK, UAHHECKHMX MW MODANBHER CTPagaHdd  Wnd  HeyogobcTe, W NPoABnseT N9 Npd 3ToM
oBCAYHABAI0WMA NepCcoran HeobXoaMMYI0 DeNHEaTHOCTE M HOPPEKTHOCTE M0 OTHOLWEHWIO K KNHeHTaM.

4 318 KayacTeo yonyr, CEAIAHHLIX C BROBNSHHEM CYTIDYIam K3 YMCcna rpasdan, HaxoJAWMEcs Ha
CTAUMOHADHOM COUWANEHOM OBCNYHMBAHKK, WIONHPOBAHMOrD MMAOMD MOMEWEHHA ANA COBMECTHOMD
NPOHHBAHKA, KOHTROMWEYIOT NPOBEOE0R, ONepaTHEHCS N OK33aHE 3TW YOOyrd, B HAKoW CTensHW
CNOCOBCTEORAMNK GHW CEOSBEEMEHHOMY NONYYEHUD MDEKIAHAM M MUNCr0 NOMEWEHKA 1 YOOBNETRODMNW Nk
MX 33Np0Ck.

4.3.1.9 KoHTpons KA4ecTEa Yoyl rpasgaqan, HaxodAWMMcs Ha NonycTAUMoHADHOM CoLMansHom
OBCMYEABAHKKA  MNKW  0BCIYHHBAEMbIM  HA  ACKMY, N0 COJENCTEMID B NONYHeHHM  HANDABNEHWA  Ha
CTALMOHAPHOE COUWaneERoe OBCNYKHBEAKWE OCYWECTENRIOT NPOBEDKEDH, B KaKcd CTEneHH 37O codslcToMe
cnocofcTaoaano obOCHOBAHHOMY HANDABNEHWG KNEEHTa B HeoDX0OHMOE &My YHPEMIEHHE NP HANWHHE
COOTEATCTEYIOWMN NOKAZAHWA.

4.3.2 KoHTponk KAYacTeEa NPoYMy COLHANLHO-0LITOBLIX YCNyTr

4.3.2.1 KoNTpONk Ka4eCcTeEa yonyr rpasgadas., obcnyHEaeMLIM Ha O0MY, N0 NOKYNES H JOCTaRke Ha
Aok NPOOYRTOR NHTAHWA, repRYrs oBencn, NPOMELWNIEHHLX TOBARPOE NEPB0A HEODXOOHMMOCTH, CHAZAMAG
NOMOLWA B NEUMOTORNEHAY NAWK, J0CTABKE BOOL, TONKE NeHel, conedcTBMn B oSecnedeqH i TONnWBosM
NPORHBAKWAX B HANLIX NOMELEHAAX DE3 LeHTDENEHOMD OTONNEHAA KIMNK BOAOCHAGREHWA, COAYE BELLER
B CTHPKY, SHMAYSCKYID YMCTEY, DEMOHT W cOpaTHON ux QOCTaBKE, No COOBACTEMY B OQTaHMIALMK DEMOHTA K
YEOPKKM  MMMBX  NOMEWEHKAA  OCVILECTENAIDT NPOBSDHOH, HACKONBEKS NOAHOD W CBOSBREMEHHD
YOOBRMNETRCLAINTCA Hy#Obl, NOTPEOHOCTA W NMOKENAHKHA TPEEIAH B DEWEHRA NepeYncnerHsx npobnesm ans
COZGAHMA KM HOPMANGLHBIX YONOBKEA MAIHIA.

4322 KouTpons KAaYECTER yonyr no oSecnedeHHIn M COO8HCTRHIO
B ODECNEYEHME KNHEHTOR KHUTEMA, rAZETamy, KyPHANAMH, HACTONEHEIMA WIDamK, MO OK33aHHID NOMOWK B
HEMNWCAHWA W NPOYTEHKKA NWCEM W APRYTCR KOPREcnOHOeHUHMK OCYLLECTENANT NPORSRECA, HACKONLED NONHD
YOCEMNETROPEHE. NDW ITOM 3ANPOCK KAMEHTOS, W OKAZLIBAETCA N W NOMOWE B nogbope HeobxoaMMblx
MATEPUANOE.

4.3.2.3 KoHTpONe KA4ECTEA YCIyT No NPEJocTABNSHH NOMELLEHHR GNA OTNPABENEHWA DENMMrHoIHBx
oBpAGOE CCYLWECTBNAKT NPOBEOKOA, HACKONLKD CTROMD yHTEHBI NEH 3ToM 0CoDEHHOCTH BEQOMCNOBEIaHNE,
BO3pAcT, NON, DHIKHECKDE W NCMXHYECKDE COCTOAHWA KNHMEHTOB, OCODEHHMOCTH pUTYaNoe penurHdaHLix
oBpAGOE B PEINW4HEX KOHDECCHAX, HE OONYCKAKTCA NH YWEeMNEedWA Npag cBoDOQHOMND OTNpaBneHus
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pEMNArACcanky ODpAOCR BEPVIOWMMK, 3 TRCKE HE HAPVILAWKTCA MW NPK 3TOM NPABWMNA BHYTDEHHED
pacnopAgEa YHREewOeHWA M HHTEDECk ATEWCTOR.

4324 KouTpone Ka4YecTea yonyr nNo CcOagaHqs YONOoBWA ENHEHTaM YYPEsOEHHA CTAUMOHapHonm
COUMANEHOrG OBCNyHBaHKA OMA KCNONEIOEAHKA KX OCTATOHYHLIE TEYVAORLX BOIMOMHOCTEN OCYWECTBNAKLT
NEOBEPKOR. BCEM MM MENa0WWM  TPYOMTECA COS03I0T HeofxoguMel? YCMOBWA, YCTRAMBAKT 1MW WX
COANABACMBIE WM YCNORHA W KAK OHK BRWSKDT Ha OUIMYECKDE M NCHXMYECKDE COCTORMXE KNUEHTOR.

4.4 KoHTponk KAYeCcTEa COUMANLHO-MBOHUMHCKHE YyCnyr

4.41 KoHTponk KaYecTEa cOUMANLHO-MEOMUWHCKMX YCNYyr, HaAnpaBneHHbLIX Ha obecnedeHWa
COLMankHOW DEI0NACHOCTH

4411 KowTpone kadecTea yonyr No oEaizadumio DecnnaTHon sMedquUnHcKol noMmold B obbewma
Gaz0B0d nporpasmMel 0DAZATENLHONS MEOWUWHCKDrD CTpaxoRaquA rpasgad Pocowickon Degepauma,
UENedLls NPOrpamMM W TERDHTODHMANBEHEX NEorpase oDRsaTensHoro  MEdHLMHCKOrD  CTRaXOBaHKA,
npegocTagnAemol B neYebHo-NpoduNakTHYECENE YYPEROEHHAR, OCYILECTENAKT NPORBeDKDIH, HACKONLED
NANHG W CEBOCBREMEHHE BRINONHRKITER BOE MEQMUMHCEWE NPOUBOYPE H MEDONPUATHA, NPE0YCKMOTREHHEE
NEOrEarMMani, ¥ KAK0Ba WX pEayNeTATHEHOCTE B YACTH YNYyHIWEHWE COCTOARKA A00D0RLA MaKaan.

KoHTpONE KAYECTBEa YOOyl Mo HANPaBNEHWK TRasEad, HYHISWKECA B CNeuMankisuposasH o
MEIHUWHCKOR NoMOoWM, Ha obCNeqoeaque W NEYEHRe B rocyJapcTBeHHbIE yHOewOeHHA 30passoxpaHeHna
GCVILECTENAKT NPOBERKOR, BOE M HYHOAKWHAECA B 3THY YCNyrax d CBOSBPEMEHHD N HANPARNAKTCR B
YEAZAHHBIE yHPEXOEHMA, KaKk BAKWAKT NpoBedeHHbe ODCNeloBaHre W NeYeHHe Ha YNyHWeHHe COCTORHKA
IN0p0BLA rpakgaH.

4.4 1.2 KoHTponke KAYECTRa Yonyr No oSecnedediin yXo0a © YHeToM COCTORHWA 300p0BLA Tpamdan —
EMHEHTOR YYDEHOSHMA W NOMOLWK B BnINONHEHHM NPOUSaYp, CEAIAHHLIXY C COXPAHEHWEM 3I00p08LA,
OCYLWECTENAKT NPOBEPEON, HACKOMNLED MOMNHO, CBOBBPEMEHHD W KEANWEHUWMDOBAHHD  BuINOMHAKTCA
NEEQRACAHHLIE TRaXIAHAM NDoUE0YDEl [MTHTHEHUYECKWE BAHHEL, 0GMBIBAHKA, OBTHDAHKMA, NpUE NEKapoTE |
T.0.} W CKASLIBABTCR NK HECEXO0WMEA WM NOMOLWE, 8 TAKHE B KEAE0R CTEMNSHK 2T YCNYW yOoBRNSTRSDRIOT
roamaan.

4.4.1.3 KouTpone kaqectBa yolyT No OpraHdMIau-d NEOXCELEHMA QUChaHcepuaann oCyIWecTRNAKT
NEOBEPKOM, B KAKOR CTEMNEHH W HACKON:KD ONepaTHeHD Oena obecnedeHa QOCTYNHOCTE W BOIMOMHOCTh
CROBBPEMEHHOTD NOCEWEHHA KTHEHTAMK BOEX NPEANHCaHHBIX HM BOaYeR-Crey ankcTorR Ons yrnybnesHorg
W BCECTOPOHHErD OGCNE0BAHKA COCTOAHKA J00P0BES,

4.41.4 KouTpones EEYecTEa YCNyr Mo cOOedcTEMIO B NPofefe il MedMis-coUHansHon IECnepTHIs)
OCYILECTEMAINT NpOBEPKONA, B KAKOH CTEMEHK 3TH YCONyrd NOMOMEKT YHResae HUaM MEQUK0-COoLHansHoR
IKCOEDTHIE B NPABWMNeHOM  ONpegenesny nNoTpebHoOCTERn OCBMOSTeNLCTEVeMBX (padiad B sMepax
COUMANEHOM 33WHTE, BEMNO4anR peabunHTaunss, Ha CCHOBE OUSHEW OMDEHHYeHWA MHIHEOSATENLHOCTH,
BLIABAHHLIX CTOMKWM PaCCTROACTEOM qUYHELIME Opraduasa.

4415 KouTpone kKavecTBa yonyl, CRAIAHHEE C© TOCNMTANMIALMENR HYEOA0WWXCA B8 nedebyo-
NEOHANAKTHYECKME YHEEROEHWA K COQERCTBHEM B NOMNYHEHKA NYTEE0K HA CAHATODHO-KYDORTHOE NEYeHHE,
CCYLLECTEMAKT NPOBEPKOA, HACKONBEKO MOMHO W CROEEDPEMEHHD YAOBMNETACDAKTCA NDH 3TOM 33K0HHbIE
NoTREOHOCTH M NOEENAHHWA KNASHTOE YHDENMOE HKHA.

4.4.1.6 KouTpone KawecTea Yoyl No CogefcTeEmo B 0DecnedeH TEXHWYECKMMY CoeqcTEamMK yxoaa
W peabHnNHTALNE, NEKAPCTEEHHEMK CReOCTBAMK M WAOENHAMA MEJUUHHCKOIS HAIHAYEHWA OCYWECTRARKT
NECBERKOR, BCEM MW HYHIAMWKMCA 8 2THX CPegcTEaX OHK NPegocTaBNAKTCA, KAKOBA NONHOTaE W
CROBBPEMEHHOCTE WX NPELOCTABNEHHA, YAOBNETROPEHE! NH ITHMKA YCNYTaMA MR LamG,

4.4.2 KOHTpONEL KAYBSCTEA NPOYNX COUMANLHO-MEOHLWHCKMY YEnyr

4.4 2.1 KOWTRONE KA4eCTES YONYT Mo NPOBEIe AR NEPEMYHOMND MEOWUWHCKOrD OCMOTRa W NepEMYHOR
CaHuTapHon 00paloTed, COKAZAHWK NMEPEWHYHON MEOHKO-CAHATAPHON NOMOWM, COOBACTEMIO B MONYYEeHAR
CTOMATONOMMYECKSH W NPOTEIHO-CRTONEOMYBCKOR NOMOLWK, OK3IIAHMIC CAHWTAPHO-TUIMEHMYECKMN YOIy
OCYLLECTEMNAIT NPOoRSpEOH, OBeCnedYWBaKTCA Nd Takol opraddiauvei pator noTpebHocTH KNWeHToR B
YVEAZAHHBIX COUWANEHO-MEJHUKHCKAX YCNyrax 00 HaYana CHCTEMATHYECkoro NeswaHKA,

4,422 KoWTpons KA4ecTBa YCNyr No OKa3aHMio 3KCTpenHol goepadebuoi MOMOWK,  BR30BY
BpAYa HA A0 OCYWLECTENAKT NPpoBepkol, obecneskBaioT MM Yonyrd CEOSBpEeMERHOE Ge30TNaraTensHoe
KOHCYNBTHROBAHKE TDAMOAH, OK33ZAHAE WM NOMOWW B MODMNM3IAUMM WX GHIMYECKME ¥ MODaNbHbIX
peECYpCOR, B ONpedentHri NpedBapuTeNsHIrs JUardcia, NpasunbHoM BeBope NeKapcTE W NOpAgEa WX
ngdema a0 NpUbsiTHA Bal3BAHHOMND Bpada.

4423 KouTpoNe Ka4Y9eCcTEa YOnyr Mo opraqd3adguE nevebHo-TpyIoBsoR JeATeNsHOCTH KNKMEHTOR
VADEROEHHWA  OCYWEBCTENAKT NPOBEPKCH. aKTHEHO MM NOHBNEK3KTCA OHW K NOCANLHOR  TpYQoBo#
OERATENLHOCTH, COBMEWEEMON C NEYSHWEM W OTOLIXOM B 33BMCHMOCTH 0T COCTOAHKMA 300p0BLA, ONA
NoOAEEHAHAA AKTHBHOMD oBpasa #MIHKW, W HACKONLHES NONHG 0SecnedysBasTeA NoTpebHOCTE KNHEHTOR B
ITOW QEATENEHOCTH.
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4.4.2.4 KoWTpONE EAYECTEa YONYT MO OKAIAHA NOMOWH B BRHNONHEHAR NOCHNEHBIX DHIMYECKNX
YIDAHHEHHA OCYWECTENRIOT NPOBSPKOW, B KAKOW CTENeHd 3Ta NoMOWs NoMOTaeT ENHeHTas oBNadeTh
OOCTYNHBEM W DEe30nacHeiM  ANS  30000BEA  KOMONEKCOM  cDHIMYECKAX  YIPMHEHWA © UEMNBK WX
CHOTEMATHHECKOMD BEINOMHEHAA H YERENNeHHA 300p0BER.

4425 KoWHTpONe KAYECTEA YOMyT no obecnedeHHdsl DOOCTEEHHHEDE DONbHEE NPAKTHHECKEKK
HaBLKaMK  OBWEro yXo0a 38 HAMA  CCYWESCTENAKT NPOBepEcd, ©o BCEMM MM POACTEEHHHKAMK,
HYMOSOWHMKHCA B 00YYeHMHA, OHO NPOBOOUTCA, KAKOBO COOEEEAHKE ITOMS OBYHEHMA H B KaKDH CTENEHH OHO
MOMOra3eT NoBLIWEHKID FAYScTEA NPaKTHHEcKoN OERTENERCCTH O0ydaemelx B yxo0e 3a BonbHBIMK.

4.5 KoHTponk KAYECcTES COLWMAMNLEHO-NEHNONGIMYecKM) YEnyr

4.51 KonTponke KauecTBa COUMANLHO-NCHXOMAOTMYECKMX YCNYr, HanpasnesHHbIX Ha
ofecneYyeHne CoLHansEHoW DeIoNacHoOCTH

4.51.1 KoumTponk Ka4eCTEd COUMANEHO-NCHXONOMMYECKSID  KOMCYNETHPOBAHKE OCYyLecTRNAKT
NPOBEOEOH, HACKONEKS KEANWPHUWMPOSAHHD W NONHG OHO NEOBOSWTCE W OK3ALIBAET NW  KNWEHTam
HEOBXOOMMYKS  NOMOWE B YOyYIWeHdK WX NCHXWYBCKOro COCTOAHMA,  afanTauud K cpeae
RAMEOEATENBHOCTH,  HANAXWBAHHK  MERNHAHHOCTHEX  BIAHMOOTHOWEHHA ©  CNHIMMA 14 SPYTHEK
IHASAMBIAA DNA HAX NIOGERMA.

4512 KoWTpone ka4ecTsa  NCMXOOMarHOCTHEKW 1 o0CNegoBadnA NWYHOCT OCYWEecTBNRANT
NPOBEREGHE, B KAKOH CTENEHA NPOBSOSHHBI  AHANHI NCHAXMYECKOrD COCTORHMMA W HHOWMBEOYANbHEX
OCODEHHOCTER NWYHOCTA  KNWEHTA, BAMAKILWKE HA3 OTKNOHEHKWA B @ro NOBeJEHMH M OTHOLWEHWH K
OHEYHEIOWKRM M0OAM, NOIBONAET NONYYHTE WHdopMaune, Heobxogusmyio ONA COCTABNEHWA NPOorHosa W
paapaboTHE DEKOMEHIALKA MO NPOBEASHWID KODDEKLWOHHBIX MEDONPHATHR.

4.5.1.3 Ka4ecTeo Yonyr no NoHXONordYeckon KoppesudK KoHTROMMPYIOT NPOBEDKoH, B K3K0H CTENEHK
ata yonyra obecneswpasT NpeoaAcneqHHe Wnk ocnadnedre OTKNOHEHHIA B PasBATHAH, IMOUMOHANEHOM
COCTOAHHK ¥ NOBEASHHK KNWEHTOR ¥ NPUBEASHWME ITHE OTHMNOHEHMR B COOTRETOTBME © BOIPACTHRIME
HOPMATHBAMK W TEEO0BAHMAMK COLMANBHON Cpedbl.

4.5.1.4 KEoHTDONE E3YECTEa COUHANBHO-MCHMXOMNOMAHECKONT NaTpOHaMa OCYLWEeCTENSKNT MpoBeDEoH,
CHCTEMATHHECKKW MK NPOBOSAT HABNKOEHWE 33 KNASHTAMH, HACKOMNLKD CROBBDEMEHHO Ha OCHOBE ITHK
HaBNKOEHHA BEHABNAKT CHTYALWKD NCHXAYECcKore AMckosidopTa, MEesnuHHOCTHEX KOHNKUKTOR ¥ Opyrie
CHTYAUMK, YCyryOnAoWHe TPYOHYIO MEIHEHHYIO CHTYAUWKIO KNWEHTOR, B MNOMHOR MM MERE OK3IEBA0T WK
HEOBXOOMMYID B GaHHLIH MOMEHT COUMANEHO-NICHXONOrMHECKYIO0 NoMO LWL,

4515 KouTpones kadecTsa MNCHEXONOMAYECKEE TPEHMHIOE OCYLUECTEAANT MPOBSpKDNA, HACKONLKD
appeKTHEHD  CROCODCTEYHIT OMHM  CHATHIO NOCNedcTEHR  NCHXOTRAEMUPYICWME  CHTYAUWH, HEpBHO-
MCAXMYECKOR  HANPAREHHOCTH,  OODMADOBAHKMKD  FWHHOCTHBIX,  NPESnocHNcK  GNA  adanTaudu K
M3MEHALLMMER YOIOBRAM HIN3HM,

4.5.2 KoHTpoNb KAYECTEA NPOYMY COLHANLHO-NCHXONOMAYECERY YEnyr

4521 FKouTpone KadecTBa YONWT N0 NPWENEYSHMC  KNHEMTOR K yYacTwio B rpynnax
BIaMMOonoagepmkd,  Knybax  ofWeHna  ooyWecTENAKT NPOBSpKON, B KAkl CTENedd 3T Yonyre
CNOCOBCTEYIOT BRIXCOY KNWEHTOE W3 COCTORHMA OMCKOMEODTA (NpWM HanKHWHY TAKOBOrD), NOOOEDMaHHAI K
YROEMNMEHAID NCHXAYECKOMD A00P08LA, NOBLILUEHKID YROBHA NCKXOMNOMHHEckon YN eTYRb.

4.5.2.2 KOHTpONE KAYecTEa NCUXCNOTHYECcKON NOMOWM W NOOOSEHKEY, BEMoYanWwed o cebn Becedt,
ofWeHre, NOoGASEHaAHHE KOMNAHWK, BbICNYWLHEAHWE, NogbagpABadke, MOBMNHIALKMIE K aKTHBHOCTH,
MCHXONOMMSECKYED NOAOEDMEY HHIHEHHOMD TOHYCE, OCYLWECTENAKT NPOBEPKOHA, B KAKOH CTEMNEHH 3TH YCNYTK
COSEACTBYOT YEDEMNNEHKIO NCUAHYECKOND 30000BEA KNHEHTORE, NOBLILLEHHID WX NCHXAYECKON JaWNWEHHOCTH
W ETRECCOYETORYHBOCTH.

4.5.2.3 KOWHTpOME KAYECTEA YONWT MO JECTPEHHOH NCHXONOTHHECKOR MOMOWH (8 TOM Y¢cne no
TenedsoHy)  OCYWECTENAKT  npoeepekol, obecneywBEaeT W 3Ta Nosows  DeloTnaratensHoe
KOHCYNeTHROBAHWE KNHEHTOR N0 WHTEDeCYIOWHM K npobneMam ans cogercTers & Mobrnuaadud ux
OYXOBHBIX, PHIHGECKHY, MHTENNEKTYANBHEE PECYDCOE ANA BRXO0Ea M3 KPHIMCHON CHUTYaLMIM.

4.5.2.4 KadecTeo NcHMxonpoddnakTH4eckol paboTel KONTRONHMEYIOT NPOBEDEDH, B K3KOW CTEMNEHH OHa
ofecnedreasT BuNofHEHHE 3agad N0 CEORBDEMEHHOMY NDEOyPERIeHW BOIMOMHLIX OTEMOHEHWH B
NCHXHRE KMASGHTOR, COOSHCTRHID B GOPMAPOBAHMK Y HWX NOTRE0HOCTH B NCHXONOMAYECKWE 3HAHWAX ©
WENAHWA WCNoNLIoBATE WX AnA paboTel Hag cobol W cBOMMK NpobneMary, B Co30aHdM YCoNoBWE gna
CEOSBDEMEHHOMD NPEOYNPEXROEHKR BOIMOKHLIX HAPYWeHKA B CTAHOBNEHMW W P3IBWTAH  NHYHOCTH
KMAEHTOR.
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4.6 KOMTPONL HAYECTEA COUMANLHO-NERArOrMYeCcr YCIyr

4.6.1 KoHTponk KAYECTES COUMANLHO-NERaroriYeckny yCnyr, HanpagnaHHbLIX Ha oBacneveHue
COLManbLHOW BEIONACHOCTH

4611 KoWHTpOMk E34YECTEa  WOMYT, CBAIAHHBX ©  COUWManeEHO-TRYOOBROH  peabunuTadke,
JAKNIOHAKOWLKESS B NPOREOEHHH MEDONPUETHA Mo oByYeHnKD OCCTYNHbIM NEOEECCHOHANbHBIM HABLIKAM,
YHACTAID B NedYelHo-TEYOoBROH QeATENBEHOCTH, BOCCTAHOBMEHHID NMHYHOCTHOMG W COUWanBHOro CTartyoa,
OCYLWWECTEMAIKT NPOBEPROA, B KAKOH CTeneHdiH 3T MEpOonpWATHA NOMOEMmT ENHeHTamM B npuobpeTedkd
HECDROOMMEIX HABLIKDE, NOBBIWAKT WX CTATYC W YIOBNETEOPAKT M NOTPeGHCCTH.

4.6.2 KOMTpONkL KAYSCTRA NPOYMX COUMANLHO-NEAATOTHYSCHHE YCNYT

4621 HKoTpoNe E3HECTBEa YCNYr MO OPraqd3aund Oocyra NpE coUWaneHom  obcnysMaaniin
OCYLECTENAIKT NPOBEQKOM, B KAKoH CTEMNEHM 3TH YCNyri yI0RNETRSESIOT KyNBETYDHBIE W QYXOBHLIS JaNpocsl
FNHEHTOR, CNOCOBCTRYIGT PAclUMpEHH WK OBLWErs W KYNETYRPHOMD KR YTOA0RE.

4.7 KOHTPONL HAYECTEA COUMANLHO-JKOHOMWYECHINX YCIYT

Boe coUMansHO-3KoHOMUYECKHE YONYMd, WANOMEHHEE B HACTOALWEM NOADaIAene, HANPABNEHE Ha
CORCTEYEHME IKOHOMHHECKDR YCTORYWBOCTM Tpaxgad, Wvx NpeqocTaBnNAKT B Cheayklwks obbemax W
dropmax:

471 KouTpone EAYecTEa YoMWT Mo OBechnedeHidin ENEEHTOE NPW BRIMWCKE W3 yHpesdesni nocna
CTALUMOHADHONS COLMANsHOTD oDoNyRHBAHWA 00e#00H, ODVRERK W DeHERHLIM NOCODWERM NO YTEEDHOEHHEM
HODMATHEAM OCYIWECTEMAIOT NPOBEDEOA, B NONMOR MM Mepe oDeCNedrBamT KNHEHTOa BOEM YEaIAHHEM
BLIWE W YOOBNETEODEHE NH OHA DAIMEDAMK, POCTOM W DACOHOM COEKOE, OGYBA M KX KaYECTROM.

4.7 2 KoMTpONE KA4YECTBA YOIyT No CoOeRCTEMM B TPYLOBOM YCTPOHCTEE MpamxiaH, HaxooswKxca Ha
NoNYCTALKOHADHOM COUMANEHOM OBCNYHKRBAHWA, OCYWECTRENAKT NEPOBEDEOH, KakoMy NPOUEHTY KNMEHMTOR
{07 Yucna nonyeeH =X Npocsd 1 3aABneHHi) Bena NpegocTagnela JoCToOREPHAA 1 NonHas MedopMauma o
cnywfax, saHAMaKWMECA BONPOCAMA TRYOSYCTPOWCTES, WNM CHASAHA NOMOWE B TRpYOIOYCTROWCTEE Ha
paboYiE MECTA, B TOM YACTE B CAMOM YYPEROEHHH KNW COA0aBaeMix NP HEKM NogRaIgeneHHAX.

4.7.3 KoHTpone KadYecTBa Yonyr, CBAXAHHBIK C COOSUCTEMEM B MONYYeHHH MaTEepuankHon NoMowm
KNHEHTAM, OCYLWECTENAT NPOBSDEDA, HACKONEKD OHO MNOMOMS  CROSBREMEHHOMY KW NOMHOMY  AX
CORCNEYEHKI0 NPEOHAIHAYEHHEIMA HM QEHERHEIMWA CPEACSTEAMM, NPOOYKTAMH NUTAHKA, O0EMI0H, 0BYEBEID 1
APYTHMA NPEOMETIMKY NEREOR HEODXoOHMOCTI.

4.8 KoMTponk HAYSCTEA COUMANLHO-NPABROBLIX YCNYT

Boe couManoHo-NpapcBble YoMyrM, WINOMEHHEE B HACTORWEM Noapasdens, HanpaeneHsl Ha
ofECnede e ColMansHon BEaonacHocTM MpaMaaH; My NpegocTAENAKT B cnedyiowps ofbemar 1 hopsax:

4.8.1 KOHTpONE Ka4YECTEa YCNYr, CBAIAHHBIX C KOHCYNbTADORAHWEM MO BONPOCAM NPaE rpaxgaH Ha
couHaneHoe CBCNYHMWBAHWE W JAWWTY CBOWX WHTEPECOB, OCYLWECTBNAKT NQOBEPKON, B NONHOA N Mepe
OCBOOAT A0 KNHEHTOR HYHRHYI0 MM WHEEOPMALMKG, M O88T MM OHa YeTKOS NPeJcTasne e O NeNoMeHHEIX 1K
No 3AKoHY NpAEaX Ha COUMANEHDE QDCMYANBAHWE 1 AALWMTY OT BOIMOKHEX HAPDYLWEHWA IaKoHa,

KOHTROMNE KaYecTBa Yonyr Mo oka3adnid NoMowM B NoarcToBKE W nodade wanol ooyWwecTBnaswmT
NEGEERKOA, B KAKOH CTENEHH 3Ta NOMOWE CNoCoBeTEYET IDKUOHHECKH TPaMOTHOMY HANDKEHIXID CyTH Xanob
W CBOBBDEMEHHON WX OTNPABKE AODECaTaM.

4.8.2 KoMTpone KA4ECTBA YONYT N0 OKAZAHKED NOMOWK B ODODMMIEHWH W BOCCTAHOENEHMH DaINHYHEX
HDHAHYECKWY JOKYMEHTOR rpaMaaH [QoKYMEHTOR, YOSCTORERRIOWMN NHYHCCTE, JOKYMEHTOR HA NOoNYYeHre
NONOKEHHEX M0 33KOHOOATENBLCTEY NEHCHE W ODVIHX COUMANsHBX BENONAT, HA OCYLWECTBNEHWE MED
COUMANEHOA NOQOERHKA, HA NONYYEHKe CTLAXOBOND MEQWUULHHCKOMD MONKCA, Ha PRLUEHHE OPYIHMX BONDOCOR
COUMANEHDA peabunuTadMK) OCYWEecTENAKT NPoBepKoR, B KakoR CTENeHK 3Ta NomMolWe oSecneqdna
YACHEHWME ENHEHTAMKA CyTH HHTEDECYIoWKME WX npobnes, cnocoBCTBOBANS HLWMOMYECKH FRaMOTHOR
paipaboTee W HANPABNEHWIO B COOTEETCTEVIOWHE HHCTAHUWH HeoDXOoOWMEeX JokymeHToR, obecneddna
KOHTROMNE 38 X NPOXCKIEHHREM, MOMOMNE CEOSBIEMEHHOMY W ODBEKTHBHOMY DELEHAI NPOBNEM KNHEHTE.

4.8.3 KouTponk Ka4ecTea YCOyr NO CogeACTEMID B NONYHEHWK KNHMEHTaMKM yupexdeHdi GecnnaTHow
Nosolld  AJB0KaTa B NOPAAKE, YCTAHOBMEHHOM  JAKOHCQATENBLCTACH,  WNKW  no  obecnedeHing
NEegcTaBMTENECTBOBAHMA B CYOE ANS JaWMTe X NP8 ¥ WHTEPECOB OCYLWECTBNAT NPOBSDEDA, B Kakoh
sMepe CNoCOSCTEOEAN0 3TO COOSNACTEME OEAZAHWMK EBRaANWPULUHPOBAHHOR W OeACTREHHON 0DHIHYeCKoR
NEMOLLMA GNA NEPUHATAA CObEKTHEHOIS PELLEHHA N0 KOHEDETHOMY BONPOCY.

4.8.4 KoHTpoNk KSHMECTES YOy, NPedyCcMaTpHERIOWHY KOHCYNbTHPOEIHHE KNBENTOE YHPEOEHKA Mo
COUMANEHO-NPAB0BLIM  BONPOCAM [MPEMOAHCKOE, #MNWMWHOS, TPYOOBOE, NeHCHOHHOE,  YroNoBHOoS
JAKOHOOATENBETRS M A0.] ¥ OHAZEHWE WM DasNAYHOR KDADWHECKOR NOMOLK, CoYULECTENAKT NPOBERKON, 8
NONHOM M O0BEME NONYHRI0T KNKMEHTEl HEODXoOMMYI0 KHDODMAULKMIO N0 KHTERECYWHM KM Npobneman w1
NEAKTHHECKYI0 NOMOWE B MOOMOTOEKE W HANPSBNEHWM COOTEETCTEYIOWMM anpecaTaM JOoKyMEeHToR

&
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(1aspneHdl, wanob, cnpasdk W T.0.), HEODXOOMMBIX ONA MNONOMHTENLHOMNS DELWSHHA JATPOHYTHX B HHX
BONPOCoE.

4 8.5 KoHTpONe KAYECTBEE YoNyr, CBAIAHHLIX C BRINOMHEHWEM YYPEEJeHHen yHELWE ONesyHoR |
MOREYKTENER B OTHOWEHAR HeZeecnocobHBX Fpawaad OCYLWEeCTENAKT NpoBepKoH, B KaKoR CTEMNEHK
OKASEHBASTCA HEOSECNOCODHEM rpaMdaHaM COOeRCTEME B8 OCYIMECTBNEHWA WX NPaE | WCNONHRIOTCA
OEAIAHHOCTH ONEKYHDE W NONEYUTENEA MO OXDaHE NOOONSYHLIX TPaMIaH oF anoynoTpelneqsi co CToOpOHL
TPETEWY NHLY W gpyrH NpoBneman, npegycKMoTpeHHEM [1].
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Bubnwmorpadgwna

[1] tanepansHe@ 3awon ot 14 anpans 2008 r. MNe 48-03 « 00 onaka 1 noNEYHTENLCTAEY
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YOK 658,382 53:006.354 OHC 03.080.30

Knioueske cnopa: CoUMansioe oBCnyMUBaHWE HACENEHWA, KOMTPONE KAYECTEA COLMANBHED YCIYT rpaskaa-
HaM NOMWNOID BOIPACTA, COUMANEHO-ORITORLIE YCMYTHM, COUWANEHO-MEMUMHCKAE YCIYTH, COLMAansH0-
MCHXONOMASECKHE YOy, COUMANEHD-NE0ArOrMYEcKE YCMYTH, COLMANEHO-3N0H0MWYSCKME YCNYIW, COLM-
ANLHMO-NPaBoDLIE YCIyri

Moanucaxo & nedaTts 02.02.2015. dopmat 60x84"/..
Yon. ned. n. 1,40, Tupas 31 ak3. 3ak. 307

MogroToRNEHD Ha OCHOBE JNEXTROHMOR BEPCHM, NPEOOCTADNEHHOR paipaboTYMKDM CTauaapTa

YT «CTAROAPTUHOGOPM:

123095 Mocxea, MpasatHeid nep., 4.
wiwy qostinfo.ru infoi@gostinfo.r
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