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Mpeancnoeue

1 PASPABOTAH ®enepanbHbiM rocygapcTBEHHbIM BHOIKETHBIM yupexaeHueM « POCCUACKUA UHCTUTYT
cTtaHgapTtudauuu» (OIBY «UHCTUTYT cTangapTusaumm»)

2 BHECEH TexHuyeckum koMmuTeTtoM no ctaHgaptu3aumn TK 406 «CouunancHoe obcnyxuBaHue
HaceneHus»

3 YTBEPX/EH W BBEJEH B JEWCTBME [pukaszom ®eaepanbHOro areHTcTBa Mo TEXHUYECKOMY
perynupoBaHunio u metponorum ot 6 aerycta 2025 r. Ne 850-ct

4 B3AMEH NOCT P 53347—2014

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepansHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmusauyuu e Pocculickol ®edepayuu». MHgopmayusa ob u3-
MeHeHUSaX K HacmosuwieMy cmaHdapmy rybrukyemcs 6 exezs00HOM (10 COCMOSAHUK Ha 1 AHeaps meKyuwieao
2o00a) uHghopMayuoHHOM yKazamene «HayuoHanbHble cmaHOapmeiy, a oghuyuanbHbil MmeKecm uamMeHeHul
U MONPasoKk — 8 EXEeMEeCcHYHOM UHOPMAaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) Uunu ommMeHbl Hacmosuje2o cmaH@apma coomeemcmeyouwiee ygedomMneHue bydem
onybnukoeaHo 8 bruxaliweM 6bINyCKe eXeMeCsYyHO20 UHGHOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomeemcmayou,as UHGopmayus, yeedoMeHUe U mMeKcmbl pa3Mewalomcs makxe 6 UH-
hopmayuoHHOU cucmeme obue2o nob3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemeaa rno
MexHUYecKkoMy peaynupoeaHuro U Mempoaoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2025

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

MNpaBoBas ocHOBa couuanbHoro obcnyxueaHua HaceneHwwss B Poccuiickoit ®epepaumu onpegene-
Ha [1], cormacHo koTopomy nonydatenem couuansHeix yenyr (MCY) aenaeTca rpaxaaHWH, KOTOPLIA NpU3HaH
HyXJalLWwuMcst B coLnanbHOM obcnykuBaHuv. B cooTBeTcTBUM € nepedHeM, NpuBeAeHHbIM B [2], Kk Takum
rpaxaaHamM MoryT BbiTb OTHECeHbI NWLAa ¢ NOMHOM UMK YacTUYHOW YTpaToi cnocoBHOCTM NiMBo BO3MOXKHOCTU
OCYLLEeCTBMATb caMooBCnyXMBaHMe, CaMOCTOSTENBHO NepeaBUratbesl, o6ecneyrnBaTbh OCHOBHbIE KWU3HEHHbIE
notpeGHoOCTH, B TOM YnCre B CUNY BO3pacTa.

B HacToslllee BpeMs BOMPOC KAuYecTBa KW3HU rpaXkgaH CTapluero NoKoNeHWs KOHTPONUpyeTcs Ha ro-
CyOapCTBEHHOM YPOBHE: B paMKax yTBEpXKOEHHHbLIX HALMOHAaNbHbLIX NPOEKTOB peanuaylTca denepansHole
MpPOEKThl, NPOrpamMMbl, FOCYAapCTBEHHbIE cTpaTeruu (cM. [3]) u mp.

ObBecne4yeHHOCTb rpaxaaH CTapllero NoKoneHuss JOCTYMHbLIMWU W Ka4eCTBEHHbIMW COLManbHLIMK YCy-
ramu B COOTBETCTBUM C MX HYXOAEMOCTbI0 MOXET BbiTh OLleHeHa Npu NPOBEAEHUN KOHTPONS KavyecTBa yCnyr.

v
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HAULUWOHANBbHBIWA CTAHOAPT POCCUMNCKOWN PEOQOEPALULWUMK

COUMANBHOE OBCNYXWBAHWE NPAXOAH

PekomeHngaunn no KOHTPONHK KavdecTBa COUMaNbHbLIX yCNnyr rpaXxgaHam ctaplero nokorneHmAa

Social service of the citizens. Quality control recommendations of social services to elderly

Oarta BBegeHna — 2026—03—02

1 O6bnacTtb NnpuMeHeHnA

HacTtoswuin ctTaHaapT pacnpocTpaHAeTcs Ha coumanbHbIe YCryru, MpegocTasnsaemelie rpaxaaHamM crap-
LIero NoKoneHus (fanee — rpaxaaHe) OPUANYECKUMMN NMLEAMU HE3ABMCUMO OT WX OPraHMW3aLMOHHO-MPaBo-
BOW hopMbI M (UMW) MHAMBUAYANBHLIMU NPEANPUHMMATENAMU, OCYLLECTBNALWMMA colpaneHoe obenyxmea-
HWe (Qanee — NOCTaBLUWKKL YCyr).

HacToawuin ctaHaapT ycTaHaenvMeaeT pekoMeHAaLuy No NpoBeAeHWI0 KOHTPOMS KadecTBa colmanbHbIX
YCIyr rpaxkgaHam 1 MoxeT ObiTb UCMONb3oBaH Ha [OOPOBONLHON OCHOBE MOCTABLLYMKAMWU YCAYT UM WHBIMU
3aMHTepecoBaHHbLIMW CTOPOHAMK (4anee — 3auHTEepPEeCOBaHHbIE CTOPOHbI) B AOMOMNHeHWe K TpeboBaHWAM
HOPMaTWBHbIX U MPABOBLIX aKTOB, A TAKKE NONOXEHUAM AEACTBYIOLLMX CTaHAAPTOB B AaHHONR cdepe.

2 HopmaTuBHbIe CCbINKK

B HacToswwem cTaHgapTe MCMNonb30BaHbl HOPMaTUBHbBIE CChIMKW Ha CnefyloLlMe cTaHgapThl:

MOCT P 52142 CoumansHoe obcnyxuBaHue HaceneHusa. KadecTtBo coumaneHbix yenyr. OBuwue nono-
KeHus

FOCT P 52495 CouwmanbHoe 0BcrnyXuBaHWe HaceneHWs. TepMUHbl U onpegeneHnst

FOCT P 52497 CouwmanbHoe obcnyxuBaHue HaceneHusa. Cuctema obecnevyeHuns kKauecTBa yupexaeHun
coumanbHoro obcnyxmeaHus

MOCT P 52882 CounaneHoe obcnyxveaHve HaceneHusi. CneumanbHOe TexXHUYecKoe OcHalleHue
yupexgeHuii coumanbHoro obcnyxmsaHus

FMOCT P 52883 CouuwanbHoe obcnyxuBaHve HaceneHusa. TpeboBaHua K MepcoHany yypexaeHun
coumarnbHoro obcnyxmeaHus

FOCT P 53058 CoumanbHoe obcnyxuBaHue HaceneHusi. CoumanbHble YCNyrv rpaxgaHam noxuroro
BO3pacTa

MOCT P 53060 CouwmanbHoe obcnyxuBaHue HaceneHus. [JokyMeHTauus yYpexOoeHWn couManbHoro
obcnyxunBaHus

FMOCT P 54342 CoumaneHoe obcnyxveaHve HaceneHus. MeTogbl KOHTpoONs KadecTBa couvanbHbIX
ycnyr

MpumeyaHue — [pw NONB30OBAHWN HACTOSILLIMM CTAHAAPTOM LenecoobpasHo NpoBepuTh AeWCTBUE CCbINOY-
HbIX CTaHAApPTOB B WH(OPMALMOHHOM cucTeme oBLLEero nonsk30BaHs — Ha ocuumMansHoM caite deaepankHOro areHT-
CTBa MO TEXHUYECKOMY PErynupoBaHuio U METPONOrMK B ceT VIHTEPHET UMK NO eXErOOHOMY MHAOPMaLMOHHOMY YKa3a-
Teno «HauuoHanbHble CTaHAAaPTLI», KOTOPLIA OMyBNMKOBaH NO COCTOAHMIO Ha 1 sHBaps TEKYLUEero roga, v no Bbinyckam
exXxemecA4YHoro VIHCprMaLlHOHHCIFO yKasartens ((HELI,VIOHEJ'Ibele CTaHOapTbl» 3a TeKyLLLViﬁ roa. Ecnu 3ameHeH ccbinoYHbInA
CTaHgapT, Ha KOTOpblI;‘I daHa HeJaTupoBaHHaA CCblNika, TO peKoMeHOyeTcAa MCNofb30BaTb l.‘ZI,BFIC)TByIC]LLlyHZ) BEPCUIKO ITOro
CTaH4apTa C Y4eTOM BCEX BHECEHHbIX B JaHHYI BEPCUIO W3MEHEHWI. ECnM 3aMeHeH CCbINOYHbIM CTAHOAPT, Ha KOTOPLINA
[aHa JaTWpOBaHHas CChifka, TO PEKOMEHAYETCA MCMOMNL30BaTh BEPCUKD 3TOMO CTaHOapTa C YKasaHHbIM BbILLIE FOAOM YT-

MapaHune ochbuumnansHoe
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BepKOeHWUs (NpWHATKA). ECnn nocne yTBepXOeHWs HacTOSLEero cTaHAapTa B CChINTOMHBIA CTAHOapT, Ha KOTOpLIA OaHa
0aTMPOBAHHAS CCbINKA, BHECEHO M3MEHEHVE, 3aTParnBaloLLee NnonoxeHne, Ha KOTOPOe A4aHa CCbINKa, TO 3TO MONOKEHNUE
peKoMeHOYeTca NpuMeHaTs 6es yyeTa OaHHOro uaMeHeHns. Ecnmn cobinoYHbIi cTaHgapT oTMeHeH 6e3 3aMeHbl, To Nono-
eHMWe, B KOTOPOM [iaHa CChINKa Ha Hero, PEKOMEHAYETCA NPUMEHATL B HACTU, He 3aTparuBaloLLen STy CChIMKY.

3 TepMuHbI U onpeaeneHus

B HacTofAwemM cTangapTe npuMmeHeHbl TepMuHbl o TOCT P 52495, a Takxke crneaylLline TEPMUHBI C CO-
OTBETCTBYIOLUUMUW ONpeseneHnamu:

3.1 KOHTpONb KavecTBa couuanbHOW ycnyru: [Mpouecc NMPOBEPKM COOTBETCTBUSA YCTAHOBIMEHHBLIM
TpeboBaHuAM, BKMKOYas NOMHOTY, CBOEBPEMEHHOCTb OKasaHWA MPefoCTaBNeHns aTuX YCIyr U AOCTUMKEHNS
3annaHupoBaHHbIX Pe3ynLTaToB.

4 OOwmre nonoxeHus

CouwnanbHoe obcnykrBaHue rpaxaaH NPpoBOAMTCSA B COOTBETCTBUM C [1] M MOXKeT ObiTh OCYLLEeCTBNEHO
Ha oMYy, B NONycTauMOHapHON Wnun B CTaUMOHAapHOW hopMe.

OCHOBHLIE BMAbI COLManbHbIX YCnyr ycTaHoBNeHb! B [1].

MonHbIA NepeyeHb couManbHbIX YCyr No hopMamM couuansHoro 00Cny»KMBaHUS M BUAAM COLManbHbIX
ycnyr, NpenocTaBnsaeMblX NOCTaBLWMKaMuy ycnyr, yTeepxaaeTtcs cybbektom Poccuiickoin ®egepaunn MHOWMBK-
OyansHO C y4eTOM NpUMepHOoro nepevHs [2].

OCHOBHLIE MoKasaTenu U KpUTepUM Ka4ecTBa, a Takke COCTaB OLeHKM KayecTBa 4118 CoumanbHbIX YCnyr
npeacTaBnaeMbIX:

- Ha Qomy, ycTaHoBMeH:b! B [4];

- B nonyctauuoHapHown dopmMe, — B [5];

- B CTauMoHapHown chopme, — B [6].

MMpw oueHKe Ka4yecTBa coUMarnbHbIX YCNyr HEOBXOAUMO yuuThIBaTh hOpMYy WX NMpeaocTaBneHus (cTa-
LMOHapHas, nonycrauuoHapHas, Ha AoMY), NMOCKOMNbKY AaHHbIA hakTop ONpefensieT NepevyeHb KpUTepues
OLIEeHKMN.

KoHTponb Ka4yecTBa KOHKPETHOW COLMANbHOM YCNyrn M OLeHKY pe3ynbTaToB ee NnpefocTaBleHus ocy-
LWeCTBNAKT ONS KaXAoro nonyyarena coumansHeix yenyr (MCY) ¢ npMMeHeHWeEM MNokasaTenen KadecTea,
YCTAHOBMEHHLIX B CTaHOapTax couMarnbHbIX YCyr B COOTBETCTBUM C NYHKTOM 3 ctaTbu 27 [1], yTBEp¥OEeHHbIX
cybbektom Poccuinickon ®egepaumu, a Takke pekoMeHaauui, U3NOXEHHbIX B HACTOSALLLEM CTaHgapTe.

CocTaB, 0b6beMbl U hOpMBI COLIMANbHBIX YCIYT rpaxgaHam, paccMaTpUuBaeMbIX B HACTOALEM cTaH4ap-
Te, yctaHoBneHsl B FTOCT P 53058. MNpu npoBefeHUW KOHTPOMA KavecTBa CoLManbHbIX YCNyr rpaxgaHam
TaKke NpoBepsAT nx cooTeeTcTBre nonoxeHnam MOCT P 52142 ¢ npumeHeHMemM MeTOL0B, YCTaHOBMEHHbIX
B TOCT P 54342.

5 PekomeHaauuu No KOHTPOMKO KavyecTBa

5.1 OcHOBHbIe NonoXeHus

B HacTosflwem pa3gene npvBeaeHbl PEKOMEHOALMMW NO KOHTPOMO Ka4ecTBa couuanbHbIX YCnyr rpaxaa-
Ham B 3aBMCMMOCTMW OT BWAa YCNyru, yctaHoBneHHoro B [1], u ee coctaea, hopMbl M 06beMa, ykasaHHbIX B
rOCT P 53058.

[Mpw KOHTpONe Ka4yecTBa coumanbHbIX YCIyr rpamaaHam cTapLUero nokoneHus B cOOTBeTCTBUM ¢ [4]—[7]
WNCMOMb3yHT CNeayloLne KpUTepUn:

a) NonHoTa NpedocTaBNeHus couManbHO YCnyru;

6) cBOEBPEMEHHOCTb NpeaoCcTaBneHnsi cCouManbHON YCnyrn (Y4nTeiBas cTeneHb HyxaaemocTu MNCY);

B) pe3ynsTaTMBHOCTL (3EKTUBHOCTL) NPEAOCTABNEHWS COLMANbHON YCNyri.

B uensax npegoctaBneHnsi COLMANEHOM YCNyr HAANeXallero KayecTsa NnocTaBLLMKy COLUanbLHON ycny-
rm cnegyet obecneuynTb BHeApeHre cucTemMbl obecnevyeHns KayecTBa y4pexaeHuid coumanbHoro obcnyxxvea-
Hus B cootBeTcTBMM ¢ TOCT P 52497, npvHMMasn BO BHUMaHWe hU3MYHeckoe n Ncuxuyeckoe (nMcuxonoruye-
ckoe) coctosiHue NCY.

2
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TpeboBaHua K OOKYMEHTauMuM WM TeXHW4eCKOMY OCHALLEeHMI0 MOCTaBLUMKa YCNyr YCTaHOBMNEHbl B
FOCT P 53060 n TOCT P 52882 cooTBeTCTBEHHO.

TpeboBaHuA kK NepcoHany noctaBluMka ycnyr yctaHoeneHsl 8 FOCT P 52883.

CoumankeHbele ycryrv npegocTaBnsioT ¢ ydeToMm TpeboBaHuin 6e30NacHOCTH, YCTAaHOBIMEHHbBIX B HOpMa-
TMBHBIX 1 MPABOBbIX aKTax, OTHOCALLMXCH K N0ObIM 0O6beKTaMm, CBA3aHHbIM C UX OKaszaHumem, — 3gaHusaM (ob-
LLIeCTBEHHbIM W XWUMbIM 30aHUAM) YYPEeXAeHWi coLnanbHOro 0BCcnyMBaHna HaceneHus, NpegHa3HaqYeHHbIM
ANS NOCTOSHHOIO M BPEMEHHOIO pasMeLLeHus rpaxaaH, Npogykumn (MULLEBOA NMpoayKuuu, NPoayKuMW ner-
KOW NPOMBILUNEHHOCTW, MEOULIMHCKMX U30ENUiA, MekapCcTBEHHBIX NpenapaTtoBs v np.), npegcraensemoin MCY B
pamkax nory4yeHuns counansHou ycnyru, u np.

5.2 MNonHoTa NpegocTaBNeHUs couUanbHOW yCcnyru

5.2.1 CoumanbHO-ObLITOBbIE YCNYTH
Mpun KOHTpONe KayecTBa coLnanbHO-ObITOBbLIX YCNyr OLEHWBAIOT KAk MUHUMYM clegyoLee:
a) Hagnexawee obecnedyeHnune MNCY nuTaHWeMm, ¢ y4eTOM:
1) cytovHoi noTpeGHocTK MCY B NMLLEBbLIX BELLECTBAX, 3HEPTUK, BUTAMMHAX U MMHeparbHbIX Belle-
cTBax (obecneyeHne pazHoobpasvs, MpUemMIeMon KaropuiHOCTM U MULLEBOW LIEHHOCTU; KOHTPOSb
YPOBHS caxapa, Conu 1 pyrMx BKYCOBbIX A0BaBOK; 4oCTaTouHOe NoTpebneHne XuakocT u np.);
2) uHguBMayanbHelx notTpebHocTten MCY, ceaA3aHHbBIX ¢ NUTaHUEM (y4eT dusnonoruyeckux ocoben-
HOCTEeW, XpoHUYeckmx 3aboneeaHuini, MeguUMHCKUX NpeanucaHuin Nno aveTe, NULEBbLIX NpeanodTe-
HWIA, PENUIMO3HbIX yOexaeHun v np.);
6) Hagnexawee obecnedveHne MCY MArKMM MHBEHTapeM (oaexaon, obyBbio, HaTenbHbIM Benbem u no-
CTENBHLIMU NPUHAONEXHOCTAMU 1 NP.), C YYETOM:
1) nogxogsulero pasmepa, ¢ 3PrOHOMUYECKUMM CBOWMCTBAMU MSATKOrO WHBEHTApPSs, YUUTHIBAKOLLUMMN
notpebHocTn MCY (Hagnexawuii BHEWHWA B1A, yoobCTBO B HAAEBaHUWN U CHATWMMW, OTCYTCTBUE Ha-
TMPALLMX 3NEMEHTOB M rpybbIX WBOB K Np.);
2) NPUOPUTETHOCTU NPUMEHEHWUS HATypanbHbIX U TMNOANNepPreHHBIX MaTepuanos, KOTopble He Mpo-
BOLIMPYHOT MOTOOTAENEHNE, HE 0KA3bIBAOT CEHCUBUMU3MPYHOLLLErO BO3AEWCTBUSA HA KOXY, HE Bbl3biBa-
KT CKONbXeHua (nogoLuea obyeu), 1 Np.;
3) Ce30HHOCTW W KnMmMaTu4eckoro pervoHa (nosca) npoxueanua MNCY, a Takke ocobeHHOCTEN Tep-
MOPErynsaLnm;
4) aktueHocTu MCY (ana manonoaeumxHelx MNMCY npuoputeTeH BoIGOp ogexabl cocTaBoB, obecne-
YMBAKOLLUX BbICOKYIO BO3L4YXOMPOHULAEMOCTE U TMIPOCKOMUYHOCTL, KOMAOPTHOE ANUTensHoe npe-
OblBaHWE B Hei; ONA 3aHATUS CMOPTOM MPeanoYTUTENbHA OAeXaa U3 cneuranbHbIX TPUKOTaXKHbIX
NonoTeH);
5) nuuyHbix npegnoyteHun MNCY no pacugeTke, MOgeNn U hacoHy, NpY HanNM4yMyM TaKOW BO3MOXHOCTU;
B) npenocTaBrneHve nnoLlaamn Xumnbix NoMeLeHUin, NoMeLLeHWin ANna opraHu3anmn peabunutauuoHHbIX
MepOonpuATUIA, TPYAOTEPanUK U KyNLTYPHO-A0CYTOBON AeATENBHOCTU U MHBIX MOMELLEHWA, UCNONb3YeMbIX OS]
NpefoCTaBNEHUS COLMANbHBIX YCNYT, C YY4ETOM:
1) HOpM pacyeTa KUnoi nnowanmn n pasmelleHnn MNCY, ycTaHOBNEHHbIX B 4OKYMEHTax no ctaHaap-
TM3auum;
2) obecneveHuns yoobHoro 1 6e3onacHoro nepedBkeHUs Ha TeppuTopun yupexaeHnus (obopygosa-
HWEe NOpYYHAMU BOOMb KOPUAOPOB, NaHAycamu 1 np.);
3) cumsmndeckoro v ncuxmyeckoro coctosHus MCY npyv COBMECTHOM pasMelleHny B 04HOM NoMeLle-
HUWK;
4) obecre4yeHns ONTUMANbHOTO MWKPOKNMUMaTta B MOMELLEHMW (Hanpumep, KOHAWUWOHMPOBaHWe
BO34yXa), CBETOBOIO (Hampumep, MCNoNb30BaHWe Xarnkosu), LBETOBOro (HanpMMep, UCnonb3oBaHve
LBETOB CpeaHei M HeDOoNbLION HACkILEHHOCTM NS NOMELLEHWUA C KOHTPACTHLIM BblAENEHUEM, B TOM
Yucne HaHeceHWe KOHTPACTHbIX MPOTMBOCKOMbL3ALMX MOMOC Ha Kpaw nocrnegHux cTyneHen nect-
HWULbI) W aKyCTUYECcKoro (HanpumMep, COOTBETCTBYIOLLAA KOHCTPYKLUKMS MEXKOMHAaTHbLIX Neperoponok)
komdpopta MNCY;
5) obecneyeHns JOCTYMHOCTU CPEACTB KOMMYHUKaLMM U CUrHanu3aumm (Hanpyvmep, cpeacTsa Tene-
(hOHHOI CBSI3M B XWSIOM MOMELLEHWM, KHOMKAa Bbi30Ba NepcoHana A5 oKasaHus NoMOLLM 1 np.);
6) yooBneTBOPUTENLHOCTU CAHUTAPHO-TUIMEHNYECKOrO COCTOSHUA CaMUX MOMELLEHWIA, a Takxke ca-
HUTapHbIX KOMHAT, BKNOYas TyaneTbl U gywesble KabWHbI/BaHHbI;
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7) HeOBXOOUMOCTM pasMeLleHns CYNpyroB, NonyyarLlmux ycryry B cTauMoHapHon popme, B U30Mu-
POBaHHOM MOMELEHUN AN COBMECTHOrO NPOXUBaHUS;

8) ocHaleHus npegmeTamu mebenu, HeobxooUMEIMK A5 OpraHu3aLn Uy xusHeaesarensHocTu MCY, u
HeobxoAuMBIM 060pYLOBaHUEM B COOTBETCTBUU CO CTENEHLID DYHKLIMOHAMNBHLIX orpaHudeHui MNCy;

r) COOenCTBME B OpraHu3aunn bbiTa U NOBCEAHEBHOW AEATENLHOCTU, C YYETOM:

1) obecneyeHns Ge30NacHOCTU, NPeaOTBPaLLEHNA TpaBM W ocrnoxHeHui y MNCY npu npegocTtasne-
HWUW ycnyr (MCNoNb30oBaHMe WaAasLnX U rMnoannepreHHblX CPeacTB YX0Aa; HaBblkM 3PeKTUBHOMO
obpalleHuns ¢ NogbM1, UMEoLMMI OrpaHUYeHHbIe BO3MOXKHOCTU, Hanpumep, obecnedveHne ygobHow
no3el MCY npu nposeneHun npouenyp, NpounakT1ka nponexHei; cobnogeHre nepcoHanomM caHu-
TapHO-TUTMEHWYECKMX HOPM Npu B3aumMogeincteum c MNCY);

2) ocobeHHoCTeN 300pOBbLSA, PU3NYECKOr0 U MNcuxudeckoro coctosiHus MCY npu npefocTaBneHun
ycnyr (Hanpumep, npegoctaeneHne Bo3MmoxHocTh MCY 4yacTM4HO y4acTBOBaTb B BbINOMHEHWMMW NPO-
LUeayp W OKazblBaTb MOMOLLb NPW WX BbIMOMHEHWUW);

3) notpebHocTi MCY B nomoLLM npu HanucaHun, oPoOPMIAEHUA N NMPOYTEHUN MMCEM W PAa3MMYHBLIX
OOKYMEHTOB, OMMaTe KWMbA U KOMMYyHarbHBIX YCMyr; B OpraHu3auuu npeaocTaBneHns yenyr npen-
NPUATUSIMU TOPrOBIMM, KOMMYHaNbHO-OLITORBOrO 0BCNyXMBaAHUA, CBA3M U OPYTMMU NpeanpusaTUaAMU,
OKas3bIBAKLWMMK YCNYTY HAaCEeNeHUo.

5.2.2 CoumanbHO-MegULUHCKNE YCIYTH

[MpW KOHTpOMe KavecTBa NMPeOoCTaBleHWs CoLManbHO-MEeOULWNHCKUX YCNYr OLEHMBAKT Kak MUHUMYM
cnegyroulee:

a) MonHOTYy NPOBELEHHOT0 KOHCYNbTUPOBaHWA MO COLManbHO-MeOWLMHCKMM BOMPOCaM, C y4eTOM cTe-
neHu ygoenetsopeHHocTu MNCY no ero pesynksraram;

B) cTeneHb cooencTBUA B NPOBEAEHUW MPOLIEAYP, CBSAZAHHLIX C cOXpaHeHwem 3gopoBbs MNCY, B Tom
yucne pasnuYHbIX MeponpuaTUi (Ne4ebHO-0300POBUTENbHBLIX M PeabunMTauMoOHHbIX CoLManbHO-MeauLUnH-
CKWUX MEPOMPUATMIA, MEPONPUATIIA, HANPAaBMNEHHbIX HAa (HOPMUPOBaHKWE 340POBOro 0bpasa KU3HKn), 1 cucTema-
TUHHOCTL HabnoaeHus 3a cocTosiHMeM 300poBbst [CY B LEensx BbISBNEHWS OTKITOHEHWUIA, C Y4ETOM:

1) oBecneyeHus perynsapHoOro MOHUTOPUHra 3a cocTosHWeM 340poBbs MCY (Temnepatyphbl, apTepu-
anbHOro JaBMNeHUs, IMOKO3bl B KPOBU U NP.) C 3aHECEHWEM Pe3ynkTaToB B XypHan HabnwogeHus;

2) Hagnexallero JOKYMEHTUPOBAHUA MHGOPMAaLMKM O NPOBOAUMLIX NpoLenypax U MeponpuaTUax u
naMmeHeHuu coctoaHua MNCY;

B) MOMHOTY OKa3aHusi NepBUYHON foBpadYebHOi NOMOLLN C YH4EeTOM MOHUTOPUHTA M3MEHEHWNIA COCTOAHUS
MCY no BHelWHeMy BUAY, CAMOYYBCTBUIO U OAPYTMM M3MEPAEMbIM MoKazaTensM;

r) cTeneHb cogencTeusi B 0POPMIEHUN U HANPaBMNEHWW OOKYMEHTOR ONS MOMNyYeHWUs coLuarnbHO-Me-
OWLMHCKWX YCIyT, BO B3aUMOLENCTBMM C NOCTaBLIMKAMUK COLMansHO-MeaULMHCKUX YCNYT U CONPOBOXOEHUN B
yypexneHusl, NnpefocTaBnsLLNe coLManbHO-MeQULMHCKME yenyrn, ¢ ydeToM noTpebHocTtu MCY B nomMoLym
npy HanucaHuyn, ohopMeHM 1 NPOYTEHMM JOKYMEHTOB, a Takke B cbope v nepegadye NocTaBLUMKY counans-
HOW YCNyrn KOMMneKkTa AOKYMEHTOB (MonyyYyeHue HeoOXOAMMBIX CMpPaBOK, HanpasreHWn, 3aKnioYeHnin u np.,
HeobxooMMbIX ANA NPegoCcTaBieHns yCnyri).

5.2.3 CouuanbHO-NCUXONOruYeckue ycnyru

Mpw KOHTpOne KadecTBa NpefocTaBneHUsl COLMAarnbHO-MCUXONOTMYECKUX YCIYT OLEHUBAKT Kak MUHU-
MyM crnefyroulee:

a) NofHOTY NPOBEAEHHOro COLManbHO-MCUXOMOrMYECcKOro KOHCYNETUPOBaHKSA (B TOM YMcie no Bonpo-
caM BHYTPMCEMEWHbIX OTHOLEHMIA M OKasaHWe KOHCYMNbTalWOHHOM NMCUXONOTMYeCcKo NOMOLLM aHOHUMHO) C
y4eTOM CcTeneHu yaosnetsopeHHocTu MNCY no ero pesynbsratam;

6) nonHoTy peanu3auuM couuanbHO-MCUMXONOTMYECKOro natpoHaxa (B TOM 4YMcrne NpoBedeHue pery-
nApHoro HabnwageHUsa, NCUXogMarHOCTUKM, NCMXONOTMYEeCcKON Koppekunn, ncuxonpodunaktmyeckon paborTel,
TPEHWHIOB), C Y4ETOM:

1) cteneHm ygoeneTtsopeHHocT MCY kak B npoLiecce ero NnpoBeAeHus, Tak 1 Mo pesynbsratam,

2) cneundnK oKasaHWs YCryr Mo NaTpPOHaXy MoAsM cTaplero nokoneHus (npegoTBpalleHue Cco-
LManbHOW N30MNSALUK, NOMOLLb B aganTauyy K BO3pacTHbIM M3MEHEHWAM, NOAAepKKa BOBIEYEHHOCTH
B COLMAMNbHYH XU3Hb W NOOOEPXKAHWE aKTUBHOCTH);

3) ucnonb3oBaHuA 3O HEKTUBHLIX METOOVK U MOLXOAOB, OCHOBAHHbLIX HAa COBPEMEHHbIX 3HAHUSAX B
obnacTtu couManbHO-NCUXONOTMYECKOM NOMOLLM rpa)XgaHam cTapLlero noKoneHus.

5.2.4 CounanbHoO-negarorm4yeckue ycrnyru

[Mpu KOHTpoOIe KavyecTBa NpefocTaBeHns coLuanbHo-nefarorniecknx yenyr oLeHUBaT Kak MUHUMYM
crnegyroulee:
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a) NMOMNHOTY MPOBEAEHHOr0 KOHCynbTUpoBaHus/obyydeHua CY no Bonpocam camoobcnyxuBaHWsa W
(unn) Bnmkanwero okpyxeHusa MNCY no sonpocam oblero yxoda, ¢ y4eTOM CTEMNEHW YOOBIETBOPEHHOCTU
nony4artenewr ycnyru no pesynsratam Ux oKasaHus;

0) opraHuzauunw gocyra u GopMUPOBaHME NO3UTUBHLIX MHTEPECORB (B TOM YUCIe apT-Tepanusl, urpoeas
0eATenbHOCTb, My3blKalnbHble 3aHATUA, CNOPTUBHbLIE, AOCYTOBbLIE, S3KCKYPCUOHHbIE MEPOMNPUATUSRA, YTEHWE XYp-
HanoB, raseT, KHWUT W Mp.), C Y4eTOM:

1) WHTepecoB, ypPoOBHs coumnanbHbix Haebikos MCY;

2) co3gaHus gobpoxenaTenbHbIX U JOBEPUTENbHbLIX OTHOLEHWA Ana obecnevyeHua komdopTa 1 Bo-
BrnedeHHocTu MCY;

3) pasHoobpasus B npegnaraeMbix BMAax 4OcCyra;

4) paspaboTkn TEMaTHKW, NnaHa v rpacgvka NPOBOAMMbLIX MEPONPUSATUIA U 3aHATHUNA.

5.2.5 CoumanbHO-TpPyOORBLIE yCNyru

[Mpu KOHTpore KadecTBa NpegoCTaBNeHUs counanbHO-TPYAORBLIX YCNyr OUEHUBAT Kak MUHUMYM che-
aywoulee:

a) MOMHOTY MPOBEAEHHbBIX MEPONPUSITUIA MO UCMNOMb30BaHUI0 OCTATOYHbLIX TPYAOBbIX BO3MOXHOCTEW, C
y4yeTomMm:

1) Hagnexallei oueHkM Tpygoeoro noteHyuana MNCY (y4eT cocTosHWA 300pOoBbSA, OU3UYECKOTO U
NCUXONOrMYecKoro COCTOSIHUA, NMpod)eCcCUoHanbHbIX HaBbLIKOB W OMbiTa, UHTEPECOB M MOTUBALUK
ncy);

2) obecneyveHus noaxoaswmnx ycnoeuin Tpyaa (rmbkocts chopmata u rpadmka paboTel, Hagnexallee
OcHalleHve 1 agantauust pabodvero MecTa B 3aBMcMMOCTU 0T ocobenHocTeln MNCY);

3) pa3Hoobpa3us npegnaraeMeix cep NPUMEHEHUS OCTATOYHbLIX TPYOOBbLIX BO3MOXHOCTEN (Mpu
BO3MOXHOCTW);

6) NonMHOTY OKasaHWsi MOMOLLW B TPYAOYCTPONCTBE, NepeMeHe Npodeccum, ¢ y4eToM:

1) wHTepecos MNCY npu okasaHuW NOMOLLM B BbiIOOpe HanpasneHus npodeccuoHanbHON AesTeNb-
HOCTW U MOWCKE OTKPbITLIX BAKAHCUMW;

2) notpebHocTu MNCY B NomoLUn Npy B3aMMOOEWCTBUM C opraHamu cnyxbbl 3aHsaToCTM 1 paboTtoaa-
Tenem (3anvck u conpoBoxaeHue NCY B cnyx6bl 3aHATOCTM U K paboTogaTtento Npu noucke paboTel,
MOMOLLb B 3aKMNOYEHWW C HUMMK OOrOBOPOB No Tpygoyctponctay MNCY);

3) Hanu4us akTyanbHOW uHdopmaumn o6 opraHMsaumax, UMerLwmMx pabodve Mecta onsa rpaxaaH
CTapLuero noKoseHus, B TOM YMCIE UL C OrpaHnYeHHbIMKY BO3MOXHOCTSIMM 300POBbA.

5.2.6 CoumanbHO-NpaBoOBLIE YCNYTU

[Mpwn KOHTpone KavyecTBa NpedocTaBreHnsl coLManbHO-NPaBOBLIX YCMYr OUeHUBAKOT Kak MUHUMYM cre-
aywoulee:

a) MOMHOTY OKasaHWsl MOMOLLM B OQOPMIEHUM M BOCCTAHOBMNEHWW YTPAYEHHbIX OOKYMEHTOB, a Takke
nony4YeHun Mep coumanbHOW NMoaaepku, JocTynHbiX Ana MNCY, ¢ yyeToM cooTBETCTBYHOLWMUX NOTpebHOoCTelR
MCY B nomoLuu;

B) NonHoTy oKaszaHWsl MOMOLLM B NONyYEHUU KPUOUYECKUX YCMyr (B TOM YMCME KOHCYNLTUPOBAHME NO
IOPUAMYECKMM BOMPOCaM), 3aliMTe npae U 3aKoHHbIX MHTepecos MNCY, ¢ y4eTom:

1) copgercTBUS B MONyYeHWM KBANMMULUPOBAHHOW IOPUAUYECKOA NOMOLLK, B TOM Yucne becnnart-
HOW, B COOTBETCTBUU C 3aKoHoOaTenscTBOM Poccuinckon ®efepaumm u 3akoHOLaTENBCTBOM CyOBLek-
Ta Poccuickon ®egepaumn;

2) cooencTBUA B PELLEHNN OPUOUYECKNX BONPOCOB, CBSI3aHHbIX C COLManbHOW peabunutayumen, no-
ny4eHWeM MEeHCUM U WHbIX CoUManbHbIX BbiMnaT, NOMy4YeHUeM YCTAHOBMEHHbIX 3aKoHO4ATeNbLCTBOM
MNbroT U NPEenMYLLECTB U APYrux NpaBoBbIX BOMNPOCOB;

3) notpebHocTu MNCY B nomoLiyu nNpyn OTCTaMBaHWU MHTEPECOB B opraHax cynebHoin cuctemsl Poc-
cuinckon degepaunm;

4) notpebHocTu MNMCY B NOMOLLK NPU NOATOTOBKE WM HaMpaBreHMM HeOBXOOAUMBIX HOPUONYECKUX A0-
KYMEHTOB B rocyjapCTBEHHOE puandeckoe 610po, cyn, afBOKaTCKYO KOHTOPY W Mp.

5.2.7 Ycnyru onsa noBbIWeHWA KOMMYHUKaTUBHOro noteHuuana MNCY

[Mpu KOHTpONe Ka4YecTBa NPenoCTaBNEHUs YCNyr ANA NOBLILWEHUS KOMMYHUKATUBHOro noteHuuana MNcy
OLEHUBAIOT Kak MMHUMYM criegyroLlee:

a) MOMTHOTY MeponpUATUA NO 0ByHEHWIO NONB30BaHMI0 CPeACTBAMM YXO4a M TEXHWYECKUMM CpeacTBamMm
peabunuTauum, ¢ y4eToMm:

1) MOMHOTBI KOHCYMNLTAUWA (MO MCNOMb30BAHWID, FTAPAHTUIHOMY COMPOBOXAEHWUIO, 3aMeHe, NocTra-
PaHTUAHOMY PEMOHTY, YTUNN3aLMU TEXHUYECKUX CPEACTB peabunuTtauuu U np.) U NpakTUYecKnx
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3aHaATUM ansa nonydveHus MNCY HaBbikoB No 6e3onacHOMY MCMONMb30BaHUID TEXHWYECKUX CPEACTB pe-
abunutaunu;

2) Hagnexallel npeoBapuTenbHOM OUEHKU cocTosHuA MCY (M3yvyeHMe pes3ynsTaToB NEepBUYHON U
KOHTPONbHOM OUMAarHOCTUKK, a Takke pekoMeHOaunin cneymanncToB; onpeaenetHme peabunuTaymuoH-
Horo noTeHuwana MNCY v np.);

6) NonHOTY MEpPONPUATUIA No 0ByYeHNI0 HaBbikaM caMmoobenyKuBaHus U couuanbHo-bbIToBON aganTa-
uuu (NpuroToBneHne nuwin, ybopka noMeLleHns, CTUpKa 1 yxo4 3a ofexaoi 1 obyBblo, NpaBUMLHOE pacxo-
OOBaHWe UMeLWMXCs CPeacTB U T. 4.), C Y4eTOM OueHKWM BoaMmoxHocTel MNCY agns cocTaBneHuss nporpammel
MKW NfiaHa MeponpusaTUA MO PasBUTUIO COLMANbHO-ObITOBLIX HABLIKOB;

B) MOMHOTY couuanbHO-peabunnTaunoHHbIX MeponpuAaTUiA B cdepe couManbHOro obenyvMBaHWsA, B
TOM YMCMEe COUManbLHO-CPEAOBYHD, COLMANbHO-NCUXONMOTMYECKYD, COUManbHO-Negarorm4yecky, CoLNOKYIb-
TYpPHYo peabunuTaLmio ¢ y4eTOM COOTBETCTBMA Habopa coumanbHo-peabnnuTayMoHHbIX MeponpuaTHii peko-
MeHZauusM NpodubHBIX CNEUNanMcToB, a TakKe MHANBWAYaNbHYIO NporpaMMy nNpegocTaBneHus couunans-
HeIX ycnyr (qanee — UMMCY).

5.2.8 CpouyHble couuanbHble ycnyru

[Mpw KOHTpOMNe MOMHOThI NPEeAOCTABNEHUA CPOYHbIX COLMWAanbHbIX YCNYr OLEHWBAKOT KaK MUHUMYM cre-
ayioulee:

a) Hagnexaulee obecneyeHne ropaynm nuTaHueM unu Habopamu NPoayKTOB B COOTBETCTBMM € 5.2.1,
nepevyncrneHune a);

6) Hagnexawee obecnedeHne oaexaon, obyBblo M OpPYrMMKW NpegMeTamu nepeov HeobxoaumocTy B
cooTBeTCTBMM € 5.2.1, nepeuncneHue 6);

B) cTeneHb COOENCTBUA B MNOMYyYEHUU BPEMEHHOIO XUNOro NoMeLLeHns B COOTBETCTBUM € 5.2.1, nepe-
yucneHve B);

r) cTeneHb COAEeWCTBUS B NOMYYEeHWN KOPUAMHECKOM MOMOLLM B Lensx 3alMTbl NpaB U 3aKOHHbLIX MHTe-
pecoe INCY B cooteeTcTBUK C 5.2.6, nepeuncneHune 6);

[) cTeneHb COOEeNCTBUSA B MOMYYEHUU IKCTPEHHON MCUXOMNOrMYEeCcKor NoMOLIW B COOTBETCTBUMN € 5.2.3,
nepe4ucneHne a).

5.3 CBOEBpeMBHHOCTb npegoctaBreHnA couManbHOM ycnyru

[Mpw oueHKe cBOEBPEMEHHOCTU NPeaocTaBneHnsa counanbHOW YyCnyri, BHe 3aBUCMMOCTK OT ee Buaa v
cdopmel, cnienyeT ybeauTecs B TOM, Bbina N coumnansHas ycrnyra npeJocTaBNeHa B HYXXHbIA MOMEHT BPeMEHHU
W B COOTBETCTBUW c noTpebHocTsimu MCY B Helr. B 3aBucrMocTu oT noTpebHocTen MNCY B KOHKpPETHOW ycny-
re, B TOM Yucrie rno npuyvHe ycyrybneHus ouandeckoro M/unm ncuxornormyeckoro COCTOsSIHUSA, PerynsapHoCcTb
npegocTaeneHust coumManbHON yCnyri cnegyet KOPpeKkTMpoBaTk COOTBETCTBEHHO.

[Mpwn KOHTpONEe CBOEBPEMEHHOCTW NMPeaoCTaBNeHnsa coluuanbHbIX YCNyr OLEHUBaT Kak MUHUMYM cre-
ayioulee:

a) CoOTBETCTBME CpOKaM, yCTaHOBMNEHHbIM CTaHAApPTOM COUManbHOW YCnyr (COrmacHo NyHKTY 3 cTaTbu
27 [1]), MOIMCY (cocTaBneHHon no popme [8]) 1 OroBOpPOM C NOCTaBLLMKOM Ha OKa3aHWe CouManbHOW YCryru;

6) puckun yxyaowenusa coctosHus [NCY (oTcyTcTBUE yXYALIEHUA COCTOSIHWUSA 300POBbS, MCUXONOTrNYecKo-
ro COCTOSIHMA UMW KadecTBa xu3Hu [CY, cBA3aHHOe CO CBOEBPEMEHHOCTbLIO MpeAoCcTaBNeHUss coLuanbHON
ycnyru);

B) 06OCHOBaHHOCTB MPUYMH B CMy4Yae KPaTKOBPEMEHHOIrO HapyLUeHWs YCTaHOBNEHHbIX CPOKOB (Hanpu-
Mep, BonesHb coumaneHoro paboTHMKa, OTCYTCTBME HEOBXOOWMbIX PECYPCOB M Mp.).

B pamkax npouecca NoCTOSHHOrO yNyYleHWss CUCTEeMbl Ka4ecTBa, AeMCTBYIOWEN B yYpexaeHnax co-
LuuansHoro obcnyxvMBaHWA, NOCTABLUMKOM MOryT ObiTh BBEAEHbl AONOMHUTENbLHbIE CPEACTBA MOHWTOPWHIa
CPOKOB NpefocTaBneHus coumanbHbiX yenyr. K Takum cpegcrtBam MoryT OblTb OTHECEHbI:

a) ycTaHOBMeHWe AOMONHUTENbHbBIX MHAMKATOPOB (Hanpumep, BBEOEeHWE CUCTEMbI 3JIEKTPOHHOM o4Yepe-
O ¢ MKCMpPOBaHWEM BPEMEHW OKa3aHWs CoLManbHON ycnyru);

6) onpoc MNCY 0 cBOEBPEMEHHOCTW 0Ka3aHWd ycryri, CoObniaeHUa yCTaHOBMNEHHbLIX CPOKOB, BIWSIHUM
3aepKN B OKa3aHUN YCNYrn HAa UX COCTOSHUE UMW KaYeCTBO KU3HW;

B) BedEHWe XypHasioB y4YeTa couMnanbHbIX YCIYr C ykasaHueM (haKTMYeCKnX CPOKOB MpedocTaBlieHus
couManbHbIX YCIyT;

r) ananua obpatueHuit n xanob, nonyyeHHsix ot MNCY, Ha NpeaMeT HECBOEBPEMEHHOIO NpeaocTaBne-
HUS yCryr,;
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,El,) npuenedeHne aKCNepToB Ond NpoBedeHWA aHanu3a KOHKPeTHbIX CrnydYaeB npegoctaBneHna coun-
allbHbIX YCITYT ANA BbIABIIEHWA CbaKTODOB, BITUAKLWMX HAa X CBOEBPEMEHHOCTb.

5.4 PesynstaTUBHOCTE (3¢pheKTMBHOCTL) NpefocTaBNeHUs COUManbHON ycnyru

Mpu oueHKe pesynbTaTUBHOCTW (3dpcheKTUBHOCTW) NPeAOCTaBNEHUs COLManbHOM YCNyr BHe 3aBUCH-
MOCTW OT ee Buaa W hopMbl CredyeT NpuaepKuBaTbcs KOMMNEKCHOro MOAX0Aa, coveTawLero B cebe kak
aHanus obbEeKTUBHBIX pe3ynsLTaToB npegoctaeneHnsa ycnyrn (BeinonHeHne WIMTICY, goroeopa u np.), Tak un
cybbekTuBHbIX (Hanpumep, onpoc NCY o cTeneHn yaoBNeTBOPEHHOCTU NOMYHeHHOW COLMAanbHOR YCNyromn).

5.4.1 O6bekTUBHaA (MaTepuanbHas) oueHkKa

Mpy 0BBLEKTUBHONW (MaTepuanbHOM) oueHKke 3hPEeKTUBHOCTY NPESOCTARMNEHNUS COLUMANBHON YCNyr yun-
ThIBAKOT Kak MUHUMYM cnegylollee:

a) cteneHb BbinonHexnus UMMCY;

6) ynydleHne ycrioBUW XU3HedesaTeNbHOCTH NonyvaTtens coumanbHbIX YCIyr;

B) MpedocTaBneHvne ycrnyri CBOeBpeMeHHO U B COOTBETCTBMM CO CTaHAAPTOM couManbHOW yCnyru, Tpe-
©0oBaHMAMM HOPMATUBHBIX JOKYMEHTOB.

5.4.2 CybbeKkTMBHaA (HeMaTepuanbHas) oueHKa

Mpu cybbekTMBHOW (HeMaTepuansHoW) oueHke 3deKTUBHOCTU NPeoCTABNEHUs COLMANLHOW YCIyri
YYMTBIBAKOT KaK MUHUMYM crneayioLlee:

a) NpoBedeHWe aHkeTMpoBaHuA unu TenedoHHoro onpoca MNMCY ¢ Bonpocamu 0 cTeneHn yaoBreTBo-
PEHHOCTW pe3ynsTaTaMy oKasaHus ycnyru (MonHoTa, CBOeBpeMeHHOCTh, 0bLasn yaoBNeTBOPEHHOCTE NpoLiec-
COM OKa3aHus YCNyru U ee pesynsTatom u np.);

6) npoBeneHve onpoca PoACTBEHHWKOB M 6nmnskux MCY 06 ynyudleHUn MX NCUXONOTrMYecKoro cocTos-
HWS, OTHOLIEHWIA C OKPY>KaoLWUMK NIOAEMW, BOCCTAHOBMEHUS CoLManbHbIX CBA3en U Np.;

B) BO3MOXHOCTb My@Gnukauuu oT3blBa O NPedoCcTaBNeHHOW CounanbHOM ycnyre Ha cainTe nocTaBLUMKa
coumnarnbHon ycnyr B cetn VIHTepHerT;

r) BEAEHWe XypHana xanob n npeanoxeHui.
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Bubnuorpadun

PenepanbHbii 3akoH oT 28 gekabps 2013 r. Ne 442-03 «O6 ocHoBax coumanbHOro obcnyxMBaHUA rpaxgaH B
Poccuiickon degepaumny

[MoctanoBneHue lNMpaButensctBa Poccuiickor ®epepaunun ot 24 Hosbpa 2014 r. Ne 1236 «O6 yTBepxageHun npu-
MEPHOro NnepeyYHs coumankHbIX YCnyr No BUAAM COLManbHBIX YCIyr»

PacnopsixeHue MNpasutenscTBa Poccuiickon Pegepaumu ot 7 anpensa 2025 r. Ne 830-p «O6 yreepxgeHun Ctpate-
rmmM OEWCTBUMIA B MHTEPECAX rpa)aaH ctapluero nokoneHua B Poccuiickon ®epepayuvn go 2030 roga»

Mpukas MunTpyna Poccun oT 8 aBrycta 2023 r. Ne 647H «O6 yTBepxaeHun NpumepHoro nopsagka npenoctaBneHms
coumManbsHbIX yCryr B hopMe coumanbHoro 06Cny MBaHmsa Ha oMy »

Mpukas MuHTpyga Poccun oT 8 aBrycta 2023 r. Ne 648H «O6 yTBepxaeHur lNpuMepHoro nopsiaka npegoctaBneHms
coumanbHbIX YCIyr B NonycTauMoHapHo dhopMe coumanbHoro obcnyxuBaHmsa»

Mpukas Muntpyna Poccum oT 24 Hosbps 2014 r. Ne 9351 «06 yTBepxkaeHum MpuMepHOro nopsaka npegoctaene-
HUSA coLManbHbIX YCRyr B CTaLMOHAPHOR dhopMe couuansHoro oB6enyKnuBaHua»

Mpukas Muntpyaa Poccum ot 9 auBaps 2023 r. Ne 1H «O6 ytBepxaeHuu [NpumepHoro nopsaaka npenoctaBneHvns
CPOYHBIX COLUMAnbHBIX YCyr»

Mpurkas MuHTpyaa Poccum oT 10 Hosabpsa 2014 r. Ne 874H «O npumepHon dhopMe JoroBopa o NpeaocTaBneHnn co-
umanbHbIX yCryr, a Takke o hopMe UHAMBUAYaNbHOW NporpaMMbl MPEAOCTaABNEHNS COLMAnNbHBIX YOIy

YK 658.382.3:006.354 OKC 03.080.30

KrioueBkle criosa: nonyvarenb couuanbHbIX YCNyr, couualbHble YCNyru, KOHTPONb KadecTBa, rpaxiaHe
cTapLiero nokosneHuA, COLI,MEIJ'IbHO—6bITOBbIE ycnyru, counanbHO-MegULWMHCKUe yCcrnyru, couuanbHO-Ncuxo-
norm4eckne ycnyru, coynanbHo-negarorm4eckme ycnyrm, coumnarbHO-TpyaooBblie ycenyri, counarnbHO-NMpaBo-
Bble YCInyruv, CpO4Hble coluanbHble YCNyrn

Penaktop E.B. Axkyboea
TexHudeckuid pegaktop B.H. lNpycakosa
Koppektop M.U. lNepwuHa
KomneloTepHas Bepctka A.H. Sonomapesol

CpaHo B Habop 08.08.2025. [lMognucaxo B nevatk 13.08.2025. dopmar 60x847:. [apHuTypa Apnan.
Yen. ned. n. 1,40, Yuy.-mag. n. 1,12

[NoaroToBNEHO Ha OCHOBE 3MNEKTPOHHOW BEPCUM, NpeaocTaeneHHon pa3paboTynkomM cTtaHaapTa

Co3paHo B eaUHWYHOM vcnonHeHuy B PIBY «MHCTUTYT cTaHgapTusauumns

ansa komnnekroeadus PenepansHoro nHopMaumoHHoro hoHaa crangaptos, 117418 Mockea, Haxumosckuia np-1, A4. 31, K. 2.
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