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MNpegucnoeue

Llenw 1 npMuykne cTasgapTiiadsk 8 Pocorickod Segepaumd yocTadoaneHsl PeaepansHeiM 3aK0H0M
oT 27 pgekadpa 2002 r Ne 184-03 o0 TexHiqeckonM perynvipoBaHi:, 4 Npasuna NpWMeHe HAg HaUWoHANsHEK
cTaigapTos Poccuidckoln Pegepauvd — MOCT P 1.0 — 2004 «CTangapTraauns B PoccHidckon Dedspalmd.
O HOBHBIE NONOKEHHAR

CeoaeHWA 0 CTaHaapTe

1 NCArOTOBNEH OrkpeTeiM akyroHEpHEIM oOWwecTEOM 1 BoepoCCHECEMA HAYYHO-ACCNE00aaTaNECENA
MHCTHTYT cepTudukauxdms: {OAD «BHMMC ) Ha ocHoBe pycceor sepcri PykopogcTea MCOMIK 76 2008, yia-
IAMHOTO B MYHKTE 4

2 BHECEH TexHH4eckim EOMWTETOM Mo CTaHIApTHIauMA TK 079 « OugsEa cOOTRETCTRMA »

3YTBEP¥OEH M BEBEOEH B AEMCTBMWE Mpurkaiosm degepansHoro areHTCTaa No TEXHUHBCKOMY Deryri-
DOBAHMED W METPONOTHM OT 28 KA 2012 1 Ne 145t

4 HacToAlMd CTaHOapT MOeHTHHEH MEKTVHaDogHOMYy JokyMenTy Pykoesogcted MCOMIK 762008 «Pas-
padoTka CTaHgapToe Ha yonyrd., PekoMengayky no yHeTy Wyl notpebutens: (ISVIEC GUIDE 76:2008
«Development of service standards — Recommendations for addressing consumer issuass .

Mot NpeMeHEHrY BACTORLWETD CTAHAPTA PEXOMEHYETCA HoNONBEIGBATE BMECTO COBINOHHLIN MENKIYHA-
POOHLIX CTAHGAPTOR COOTEETCTEYHWME WA HALWOHANEHEIE CTARAADTR Pocckiickol Pegepayui, CORIEHHE O
KOTOPEY NPUEEOeHSE B OONCNHATENEHOM NDMIoEEHnE A

3 BBEEQEH EMNEPBBIE

Huchopsaauus 08 UIMEHEHLAYX K RECMOAWEMY Crtaqdammy NyGnusyemc & exesodna uadasacmon uHcbon-
MILUTHHOM YKa3amene «HayuoHanbHeie cmandapmeiy, 8 MEKCM UIMEHEHUT U MONDIE0K — & EMEMOCAYHD
UIFAGREMELX LHEODMALILIOHSLLE YRAZSMEIRX «HAULORINEHLIE casdapmeie. B cnyuae napacdampa (Jasens)
LML OMMEHL HECMOoAWes0 cmakdapma coomasmomayoas yaadosdnasue Gpdem onylinuroaano 8 exems-
CAYHG UITAEIEMOM UHDODMAUYUOHNOM Yralamene sHauuodanetsie cmaddapmess. Coomagmaomeyilan uH-
HoDIdaLUe, YeedoMIGHLE U MEKCTTE! D& IMELLAMNTICA Makwe a WHghoaMallonHol cucmese obillasn Nomkaoea-
ML — M3 pghuyuansHoM cadme Dedepans Moas 22aHMemEs Mo MEXHUSSCKOMY DeSyNUDOSanUa U MampoaosLil
& Cemu Mumepnent

& CTangaprisdops, 2013

HacToAWwMiA CTAHIADT He MOKeT BiTh NONHOCTEID WK YACTHYHO BOCNDOWABESOEH, THDaMHAPOBAH M PACTpOo-
CTRAHEH B KE4ECTEE 0chMUMANEHOND WanaHuA Gea pailpeweHrA DenepansHOrD areHTCTEE N0 TEXHEHSCKOMY [Ery-
NADOBAHAID 1 METRONOIAN
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Beenexue

0.1 Boe Donplues YMCno cTAKGapTOs paspadaTeeasToA Ha yonyrkd. HacToAwee PysosodcTes Bedno nogro-
TOBNEMD, YTOSkE NOMOYL paapaboTUMEaM CTAROADTOR B 3THX 0BNACTAx yuetTe TpeboaaHyA noTpeduTens. OHo
HOHKDETHIMPYET HAaHaHeHWe CTAHOADTOE HA YOIy, HanoweHHoe B nytndraumws MCOMIEE «MNoTpebuTens 1 cTaw-
AApTal. PYKOB0OAWME YEAIZHMS 1K NPMHELKNE GNA Y4AcTAA NoTpebrTenei 8 paapabotke cTaKaapToss [25]. Y9 Ti-
Baf rNaessie TpefoBarta NoTpebuTene:, cTangapTsl MOryT NoMOYE DOCTHYE COTNACHA OTHOCHTENEHD HAMN YLLK
IHAHAA W ONEITa, KMEIOLWWKCA B MIADE.

.2 HacToswes PyKoROGCTES NpEOHAZHASEH0 ONA TEX, KTO yHacTEYET B NOATCTORKE W NEQECMOTE CTaM-
AARTOR HE YCNYTH KAK MEROYHAPOSHEX, TaK M HALKOHANEHSIX B DAIBATEIX 1 PAIBWBAKWAXCA cTpaHax. Do
COORDHAT EOHTDONEHEIA NEEEYEHE W NEHMEDE — HHPOPMALKKD, KOTORDAA MOKET GbiTh NOMEIHa HANDWMED, Mo~
CTABLMEAM YCIYT K NPENoIasaTenam.

0.3 Orazanue yonyra MOmeT BENoYate B cedf CNOMMLIE CRAIKM ¥ CTRYETYDEl, 4acTo B 3TOM NPOUEcCe
YHECTEVIOT HECKONEHD DaINHUHEX OPradilauqdd. Kpose Toro, noTpefd Tend B3anModercTayioT ¢ pasHoohpaiHis-
ik MOCY 0APCTBEHHLIMA CNY*0aMA, TAKKME K3K 30paB0o0EDaHEHME ¥ 0DDAI0RAHKE, B OTHOLWEHWA KOTORBX q1op-
MANEHEIE JOMOBOPE M NPAMaA OMNETE MONYT GhiTe HENPARMEHNMEI.

0.4 Ha saiposos DuiHEE S8CTECTESHHD, Y4TO NOTREGHTENY PACCUHTEBAIDT NONYYHMTE BRroay oT QocTyna K
Bones WHEOKOMY BelBOpyY Yonyr ¥ NoCTaBLWKKoa yonyr, Kpome TOro. cyWecTeyeT NocToAHHARA NoTpeSHoCTe B
Bomee HAIKKE LEHAX, KOTODEE HE ACMTEHE HAHOCHTE YWeph ONpeaanesdsem DHKaM K coofuacTram. KavecTao,
IKOHOMAA W IEKTHRHOCTE MENATENEHE HEIABWCAMO OT TCIS, NNETHT MM NoTPeSUTENs HENOCDESCTREHHS 33
Yoy, KpomMe Toro, pacTaT MHTEpec NoTpeduTena K HectRoguMoCTH YCTORHMBOrD DaInrTHA,

0.5 MuTepHeT crocoBcTEYET COaBHEHWID, DACLUMDPEHKIO AHAHKEA KW NDELCCTARNEHIAK AHDODMALINA, HA SCHO-
BE KOTOPLIX GenaeTcA sebop. B uenom NnoTpedMTens cEngaioT, 4To yonyTH, KOTSPEMIA OHK NONBLIYK0TCA, Ha KoTo-
Pl 3AKNEHANT AOrO800 M KOTODIE NPUMOSDeTanT, ByayT HE TONBKS HAANSHALLETD KAHECTEA, HAGEMHE! M NDOCThI
B 00paleEHki, Ho W BEI0NACHE, IKONOTMSECKH YHCTEE W MCKNIOYaT JRCKPHMMMHALAI N0 OTHOWEHMO K Co00uLe-
CTEAM, HA KOTODLIE 3TH YoNyN BOI0eRcTayIaT.

0.6 Boe Noaq AMEIT NPABO Ha AOCTYN B YCNYTaM, HO 3TO HE BOEMOA NPWMEHUMS W HE BCETEE BalNONHUMO.
HenatensHo, 4Tobb KaROEE NOCTABLME YCNYT YYHTHEAN NOTREBHOCTI B NOTEHLWANEHEX NONEICBATENEN,
BEMECHAA JETEA M MOGEeR gpyrol KyNeType. 310 NO3BONWT COENaTs YoMy JoCTYIHEMKA GONBWEMY YHCITY Mio-
Oei. Bonpoc SocTyNHOCTH W NPakTHYHOCTA NPOOYRTOE W yonyT CTan Gones BasHLIM B CEA3M C YBSNHYeHKEM G0
MOHHNEE MOOER B HACENEHAM MWpa. XOTH HE BOE MNO#MNLIE MO MMEKNT HHBANWAHCCTE, MHBANAIHOCT: M Orpa-
HAYEHHE BOIMOHHOCTEN BHY TP AaHRoNA Jemorpaddeckol rpynne NpectnanaswT SonNbLUE, 480 y OCTaneHbIX.

0.7 CTaHOAapTHIALWA YCMYT BOMET NEHHECTH CNEaYIOWWe Buirogsl;

- COA0ATE Y NOTPEBHTENA Q0BepKe NyTes 0BeCnEHeHnA GeI0NacHocTH, JallMThl, KASECTES, JONTOREHHOCTI
W NPOCTOTEN B MCNONBIOBAHMIA,

= OGECHEUHTE TOUHYH: W PENSBEHTHYI0 MHPOPMaLWIo, 3 TAKHE Y4esTe TPeDoBaHnA NoNMsL30EaTENs,;

- CNacoBCTEOBaTE PACMPEHKID BRIB00a K NOBLILISHKK O0CTYTIHOCTH ANA WWDOKOMD KPYra NoneIosaTanai,

= oDBECNEYMTE NOOXOOALWE 1M HEDMCKDHMAHKDYIOWHE DOpMb HCNPABENEHWA, KOMNGA 3T0 HEODROIHMO.

0.8 B cBaR3M C OKAZAHWEM YOIy CYLIBCTEYET MHOM HALWOHANEHBIX W OTRACNeBbIX KO0SHCOB NDABWA, KoTOo-
Pl MOKHD Y9 TLIBATE NoW paspaboTre cTasgapToa. DaHaks oHK 0ELYHD COCTABNEHL C TOHH 3PEHWA NOCTaB-
LKA YCIYT W NO3TOMY HE BORMEA AEMRICTCA NPaEBEMAMA AnA noTpeduTens. HacToswes PykosoacTeo npegHas-
HaY%eHo OGeCnednTE yYaT NnoTpelocTel noTpetuTens. Kpose Toro, oMo npeanarast obwmri Habop KpeTep3es ona
YCIYT, HE JABWCALWMWA OT KOHEDETHEE CTRAH, MEHOY KOTOPLIMA MOMYT DeiTe GONBLWWE FEINAYHA B OTHOLWIGHAK
0BNacTH JEACTENA W NDAMEHEHIMA HAUMOHANLHOM JAK0K0OATENLCTREA O 23UIMTE NEas NoTpebHTanan.

0.9 Mpw paspaboTke CTAHOARTOR Ha YOMYTA MENaTeNEHT YU TEIEATE NPYMEHHMEE IaK0HO0ATENBHEIE M HOp-
MaATHBHEIE TREDoBAHWA.

' Branenwe x mexayHapooHony Pykoaogorey MCOWASK 762008 «Pazpaborka cTaHgapToe Ha yoryra. PesouaH-
SALMHA MO YHETY HYEI NOTREOMTENR .
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HAUWOHANBHBIA CTAHOAPT POCCHUMHCKOW PEQEPALMNM

PazpaboTka cTaMgaproB Ha yonyrd
PEKOMEHOALWKW NO YYETY HY#O NOTPEEWTENA

Devalopment of service standards. Recommendation for addressing consumer issues

OaTta eeegeduA — 2013—01—01

1 O6GnacTe NpUMeHeHUA

HaCTORWMIA CTAHOAPT COOBQMKHT OOLYME YEAIAHKA MO BONPOCAM, KOTODRIE HEODX0OMMO YUHTRBATE B CTAK-
AapTax Ha yonyri. Ha ocHOBE HAcTORWEMD CTAMOADTA MOMHD paspafoTaTe OETanbHbIE CTAHAADTE Ha MIOGYIO
YOIy, HACTOAWKMA CTAHO3DT COO8 [ENT KOHTDONbHBLIA Nepededs (CM. paanaen 9 KOToOpBIA MOryT MCRonsI08aTh
NPeacTaEHTENK NOTREEMTENA | OpYrHe YYacTHHEM Npouecca paipaboTid cTandapToR. [pHMEHEHWE 3TOMD KOoMT-
PONEHOTD NEREYHA NOIROMTAST NONHOCTEN YYECTE BOE BONPOCK!, B KOTODLI 32MHTEPECORAH NOTPe0UTank, BEMo-
YAR HYELL ASTER, NOMWILX NIOOSH, AHBANWOCE W QRYTHE KATSTODWA TRaMLaH.

HacToAwWmin CTaMOapT OERCTEMTENRHO ONA BCErNO CREeKTpa YoNyn Helagucuso oT Toro, Dein aw
JaknoHed PopMancHblid AorCBSp W GhiNa NW YyNNadeda NoEyNHaA WeHa, OHD NPUMeHAMO Takke K rocyoap-
CTEEHHEIM MW DNarcTRODHMTENEHEM YCITYIEM, NPH OKaIaHUHM KOTODRIX MMEETCA NOTRESHUTEN, NoMkI0AATENE MK
VHACTHHAR, HO HE CORIATENEHD NPUCYTCTEYET NOKYNKE, HanpuMep, obpaijcsanye, a0papnooxpaieHie 1 CoLnank-
HOE OGaCEYabne.

Z HopMaTHBHbIE CChINKA

B HacToAlemM CTaHaapTe MCNoneIoEaHa CobNKa Ha CNenyowin MesdyHaAPOOHEIR CTAMOART, KOTODBR AR-
NASTCA GSAIATENEHEH DR NDHMEHEHAR,

OnA HegaTHDOBAHHBEX COBINOK NRHMEHHMO HOBSHLLIEE WAOAHWE OOKYMEHTE, Ha KOTORLIA OAETCA CoLINKS
{BEMOYARA BOB MIMEHEHWA).

VICO 9000 CHueTeMbl MeReEMEHTA ka4ecTia . DCHOBHSLIE NONGHEHHA 4 CNORADE

IS0 8000 Quality management systems — Fundamentals and vocabulary

3 TepMHHBEI U oNpegeneHWA

B HacToAWweM CTAHOAPTE NpHMEHEHE TepmMuHel o MCO 9000, a Takwe cnegyowmMe TepmMEHEl C COOTRET-
CTEYIOLLAMA GNPEaeneHHAMA.

3.1 yenyra (service): PeayneTaT K2k MAHKEMYM COHOM dedcTanA, oDAZaTenes o NPponaIBeaeHHoOrg Maxgy
MOCTABLMKDM W 33KSIHHMEOM, KaK NEaEMN0, HEMaTepnankHbIR,

Mpumaganneg 1 — MNMpUMapes BOZMOHHEIX YOMYT COOSPSETOR B FHIMNCHEHAR A

Mpumayvanne 2 — B MCOD S0 snpogykTs ONPegsnsd K88 «peIyneTar NPOoUetcss, BRnOHafwyi Harspe
COWME KATEropHd NMOOOYETOR [VoNyrk  (HANPWMED, TPSHCNOPTHROBIHWE], NPOrpamMMHos  obecneqeHuse  [Hanpusep,
HOMNBEITEOHEE MPOMEEMMel, CNOSapH), annaparHee CPpencTea [HanpDUMep, MEXGHNYSCERE NETanW SJEMratend) v obpa-
GOTAHHBIE WETEQHANLl (HEMPWMMEE, CMEIEA)]. ¥ 53T0 NOKS3LEAST, 4T0 HEMONBIYEMAA KATENOPWA NPOOyHTE OCHOBEHA

HMananue odrunansHoe
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HA NPeabNAnaLen 3eMeHTe. CheaoBanensHa, YOryTa MOHST BRINHETs B cebn NocTasky nporpasmaorg obacnese-
HHA, aNPaparHslx SPeOcTs W obpaboTaHHLER MaTapranos. B paMea: HacTOAWeTD CTAHOARTA NPUMMEHASTCR O7T0ansEH0e
COPESENSHAE KYCITYIAN,

3.2 npoayeuWa (goods): NpogyeTel, 38 MCETIOUSHMEM YOIy

Mpumep — [MpozpamMmroe CBECREYEHUR, annapamHee cpadcmea u oGpabomantee Mamepuans!, Hanpu-
Mep npedmemsr doMawreso obuxods, ObIMOEan XUMUR, NPOGYRITIE MUTIESHUA.

Mpumeysanwe — B WMCO 9000 «npogyeTs ONpEganed Kak ope3yneTar Npoustcss, BENEMARLLHA SETRpe
obuMe Kartarcpae NpogyEToE  [YOnyrd (HANpWMEeR, TRPEHCNOPTHROBAEHWE ). NPOrpaMmiose obacnededne [Hanpuwap,
HOMMEEITEOHEE MPOTREMEB],  CNOBEpW), ANNEPaTHEE GRSOoTEd |[HANDHMED. MEXGHWHECHHME O8Tand JEWETENH] 1
oOpaboTaHHeIe MATERHANL (HENDWMED, CME3KE]], 1 3T0 NOEAZLBAET, 470 WCNONB3YEMAR HaTEropvA Npogysta ocHo-
BaHa HE Npeobnagasiuss  anemeHTe. Cnenosatensso, YyOyTa  MOMET  BHNE-ATe B COb0s NOCTaBEky NpOrpEmMMHom
oOSCNe4EHNA, annapaTtHel SpencTe M oBpaboTadHsl MaTepuanos. B paMEax HACTOAWESM CTEHSANTE NPWMEHASTIA
OTOSNEHOE ONPEJSNEHNE SNPOOyELRAS.

3.3 nocraswmk yoenyri (service provider): X03AdcTeyWAaR eguHKLa, Npegnaranwan ogady 1 Gonee
YCITYT,

Mpumweyade — Tak XOIARCTEYIOWEN SOMHALER MOoET DeiTe KAk OTHENEHOE NHUD, TEE 1 OQraHMzanns.

3.4 noTpeburens ([consumer): OT0enNeHEIA 4NeH 0SWecTaa, NPU0SPeTA0WNA MNH WCNoNBIYVIOLWMA NEo-
OyHLARS, COGCTREHMOCTE WA YEIYTA B MAYHB, CEMEAHBIX MTA Gl TODLIX LENAX.

Mpumedanwe — Basro wa zasensdnr MCOM3K ob y«sactiw notpeBurana B pabore no crasgapro-
aagmn [26].

3.5 zakazurk (customer): Opradvaauqs Mk NHLo, NonydasWes NnpogyeT.

Mpumep — MompeSumens, KAUSHM, KOHEYHEID MONLI0SIMENE, KNUSHM Ha J0oHEBHMCKOM OGCT M-
ganuy, Seneghuyuap UMy MoKynament.

Mpumeadanne 1 — B HACTORIWENM CTEHIAOTE TEPMWH “3I3KB3HHES: PACNROCTRPEMASTCH TANME HE NOTEHLM-
AMLHLY 3AKEIHNHOE.
Mpumadaune 2 — Bzaro wa VMO0 2000,

3.6 yooBRNeTEOPEHHOCTE 3akazynea (customer satisfaction): BocnpraTre 3aKasurkom CTENeHH Belnon-
HEHWA &ro TpebosaHA,

Mpurmavaune 1 — Manodel 38xa244Ra SENAKTCH OBWHM NOES3ATENEM HHZKOID YPOEHA YOOBRNETEOREHHO-
CTH ZEHSIHHMEE, HO WX OTCYTCTEME HE ODRAZATENBHD DIHSHEET BRICORAR YPOBEHL YOOBNETEOPSHHOCTH IRKaZ4MEA.

NMpumavanne 2 — Dawa scne rpebosaqHA 3axa34ved Ound COrMEcOBAHBl © HEKM W BEINCAHEHS, 3TO HE
CORIETENLHD FHPEHTHPYET BEICOKMA YPOBEHE YOIDRNETHODSHHOCTH 38KSI4HMEA.

NMpumavanne I — Bzara wz WCO 5000,

3.7 noneaoearenk/yyacthme (userparticipant): Nuuo, KoTopoe NoNBE3YVETCA YCNYTOA{aMK) NOCTABWHEA
WCIIYT,

3 8yxyvaweHne [impairment): MNpoSnesa DyHELHE OPraHUaMa WM CTRYETY PR YENOBEEA, HANDWMED, 3H4a-
YHMOE OTKNOHEHKE 0T HOPMBI KNKM NOTERA, EOTODLIE MOMYT DalTh BPEMEHHEIMK, HANDHMED W3-8 TPAEMEI, KM
MOCTORHHEBMMA, NETKHMA KK CEDLeaHLIMK, W MOMYT konefaTecs No BpeMaHid, B HacTHOCTY 0DwWan Jerpagauun o
BOIPACTOM.

[PyrosogcTen MCOMIK 71:2001, 3.4]

3.9 porogop (contract): Cornawerne, KOTOPEIM 0OHa MNK SoNee CTOPOH MO STHOWEHWK K GOHOR KK
HECKOMBEKHM SPYTHIM CTODOHAM NEHHMMAINT Ha ceba obAIaTenLCTED OR3Ia T YOITYTY.

3.10 koperc nosegenda (code of contract): O0ewanke 3akaz4Mky CO CTOPOHBLl ODTAHMIALWK, a TaKHe
CEAIAHHLIE C ATWM NPABKNA.

Mpumeadadne 1l — OGEWAHNA NPAMEHAKITEA OPFEHUIEUWER B WENAY NOOOSPHAHNRE 1 NOBLNILUEHNA yROBHA
FROENSTEOPEHHOCTA 33Ka340Ka (3.8) 1 CERIEHN C NPOOyETAMH OpTEHKIENAH nnbo co B2awMaaeRcTEMEM OpTEHWIALAK
C 2B BETYANBHLIMH M NOTEHUMATNEHEIMK 33EE3HUEEMA.

Mpumevdadune 2 — Cw taoke yeazadaa WOO 10001 no wogekcy noBageHdE NS ORrEHAE0LAHE.

3.1 obcnyXWBaHWe Iakazdnka (customer service): BaaHMOOeRCTEWE OPraHWIALUMK © JSKAZHHMEDM Ha
BCEX CTAOWAX OKAZAHKA YONyTI.

Mpuewmedadws — Banto nz WCO 10002,
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3.12 okazanne (delivery): JefcTaqe No NoegoCTaEMEHAR Yoy,

3.13yooBecTREO M NPOCTOTA MCNON L3oBaHKuA (usibility): Creneke, 40 KOTORON ONpegeneHHBEE NONLI083-
TN MY T MCNeMEI0BATE NDOLYKLMKD OMA D0CT MEEHWA NOCTAANEHHL LENeR C pETyNETaTHRHOCTR, 20 MenTHE-
HOCTEKD ¥ Y AORNETEOREHHOCTEID B JA03HHOM KOHTEKCTE NPMMEHEHHS,

Pyrkopopctes MCOMIK 71:2001, [3.7])

3.14 noMmoraiuan TexHonorHanomMmorapwes yeTpoiereo (assistive technologylassistive device):
HacTk 00y O0BaAHME, CHCTaME! BLINYCKA NPOOVELMK, ANN2PaTHERE K NPOTLAMMHLIE COBOCTEA, KOTODLE NEHMEHR-
KITCA, YO0 YACTHUGHO YCTREHM Th, KOMOEHCHEORATE WM YIYHLLNAT B gy HELMOHEN MBS CROCOSHOCT M HET DY 00Cn0-
COOHER Mooed.

Mpuresadya— OHw MoryT BeiTe NPUOBPETEHEl KUMMEDUSGERM NYTEM B Npogams, MogablMpoaaHsl Ml
MHAHEHSYAIMIMPOEEHEL. TEPMMH OXBATHIBAET BCNOMOTATENEHEIR TEXHW-ECKAE CPSOcTEE AN HHBANAG0E, TEXHHHECHNE
CREfcTEa PEafMmMTALMK H8 YOTRARRIOT HADYILEHWA, MO MOMYT OBNerdnTs 3arpy0HeEHas, KOTOPEIE SHHHOE NALD ACHsTi-

BEBT MM BLINOMHEHWN 330aHMA WM OCYLLECTENSHWY GERTENEHDCTH B ONPEgeneHHEE YENOSWRE.
{Pyropogereo MCOOEK 712001, [3.3])

3.15 ansTepHaTHBEHBEIA dropmaT (alternative format): Muci cnocol npegcTasneqya, KOTORLIE MOKET
CASMNATE YCNYIA GOCTYMHEIR MyTEM HCNONBI0BAHWA WHBX BOIMOHHOCTEA NEPE0BAHKEHUA KWNK BOCIPWAT AR

Mpumesadde —Bzam i3 Pyeoeogcrea MCOUMEKE 71:2001.

3.16 wanoba (complaint): Beipaikedke Hey IoBNeToReHHA NO OTHOWEHH K SPraHuIauWi, CER3aHH0: ©
EE NPOAYKTAMEA, MK CAM NPpoUecs 0bpatoTiM Hanod, Ny koToDoM B ABHOM MK HESBHOM BMOE CHWAAETCA OTRET
WM DEI0NUHA,

(WCO 100022004, [3.2])

3.17 nogartens ®anobsl ([complainant): Nyduo, OpralraaUHMa KNk @8 NEELCTABMTENL, NOOaK L Me ®anoby.

(OO 100022004, [3.1])

3.18 obpaTHan ceAak (feedback): MueHna, KOMMERTADWA M Bbl PAXEHHA JAMHTEECOBAHHOCTH B YCNyre
N Npouece obpaboTir Manod,

NMpuwmayas e — Baro wa WMCO 10002 v wa Pysoeogores MCOMN3EE 51,

3.1% mepa BeaonacHocTk (safeguard): Mepa npegocTOpOMHOCTH, NPUHATAR ANS NPEL0TERALEHAA KINH
ocnabneHiiA BOSGENCTEMA HEOoCTATHE B KAKoM-NHD0 aCNekTe NPeqocTasNeHUA YoMy M.

4 OcHOBHLIE NPUHUKMNEI NoTpebuTena

4.1 Ofwme nonoxeHnA

WCNYTH OXBATEBAKT WHPOKAR CNEXTD BMOCE QEATENEHOCTH {Chd. NpUNoKeHre A) DBWKWe NpHIHat — npe-
ACCTABMEHIAE YONYTH KOMMEDHECEDRA, 0DLLECTREHHOA KK YACTHOR OPraHHIaUMed, KOTODOA NPeIEARNAKTCR Npe-
TEHIAH, NOCTARNAKTCA NOOGYETL MK NOALERHES, OPraddIanWa, Ha K34ecTES NPEOCCTARNEHKA YEMYT KOTOPOoR
noTpeduTeNs NONAraeTcs, 4acTo HE HMEA HHGWEXIYANsHEE KNW HENOCPEOCTEEHHEN CPEACTE, Y4T00h CyQUTE 0
ITOM. CNegyeT yuTe BaTeE CCHOBHEE NPUHLMNE NOTRebWTenA, onyMcandHLe B 4. 2—4 10,

4.2 Muchopsagma

Mudhopmauus 1 ee NEegOCTABRNEHHUE WIPaNT PeWaIoWyio PonNs B BeGope, okazadik M adxbeKTHEHOM
WMCNOoNBEICEIHHIA YCNYT, NOCKONEKY, B OTNWYAE OT Takks NPpoayKTOR, Kak oOyBb W MKWE, 308cs NEHCYTOTEYRT
RAEHES MATEDHANEHBIE INEMEHTEI, MOMOTAI0WIFE NOTPEOHTEMI0 OLUEHA T KEYECTED, NEMISEHOCTE ANS KOHKDETHON
LIEMH, COOTHOWEHAS LEHE W Belif0gsl i T. 4. MNepenasa dudopMadyi, ocobeHHo Nepeg Nodn|cadiesd Aoroaopa,
W CnocoS 3TOrD NoOONHUCAHMA (BEMOYanA NoRegeHYE NEPCoHana) gonMHet GwiTe NPEAMETOM NEPRCOYEREAHOND
BHWMAHKA. Pone ofseda WebOpMagMeEd Ha KaxOoM 3Tane Npouecca NPEHATHA DEWEHHA NpWBEgEHa M3
pUCyYHER 1.
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e Saupra -

PucyHos T — ZnemedTel yonyrd W pons 00MeHE HRDODMALWER HE BCEX 3TANEY OKEISHWA YOy

4.3 DocTyn ¥ HCEMOYEHHE OHCKPAMMHALIKA

OocTyn & yonyram — NpoWIEoaHoe OT CNocoBHOCTH NOTReBMTENS NOAB0NKHTE Cefe BRI, B KOTOPLIX OH
HYHIAETCA WA EOTORBIE XOHYaT NOMyHiTE, 8 TAKES 0T BOCTYTHOCTI 3THEX BELLEENR 0NA BOEX NOTREDHTENER HE3a M-
CHIMO OT MECTOHAKOMAEHHA, COLUMANEHBIX 1 INOHOMUHECHHN 0ooBaHHOCTER, 8 TaKke DUINYSCKAK AN NCHKHYac-
KX HapyLEHAR, NoaTomy, YTobk JacnyHWTE J0BEpUE, HEoFEXOIUMD BIOETE U YUHTLIBETE MHTEDECE BOEK KITHEH-
TOB [BEMHAA DETEA W KL NOKUNoMe poapacTa, ofnagaoLiag PaInALHbIMA KYNETYDIHEMA W ATHAYDECHHMA TDam k-
LMAMA, PHIMUECHAME BOIMOMHOCTAMA] ¢ CAMOro Hadana paipafoTik cooTRETCTRYOW M cTaHaapToe, Yrobel
NPAQEpHHMBATECR NEWHLANS WCETHIDYEHRA QUCKDRMAHALWW, CTAHGADTS OOMEH TADaHTAROBATE, YTO YCMYTH He
By ayT BECIPHHMHHO DHCKPIMHHADOBA T KaKyKI-NWE0 OTOENL Yy EYATy NOTpeGHTEmeiA.

4.4 Buibop

Bas0poe aHAYEHHE ONA NONATHK B OTHOWEHWA NoTpebuTenel ABNASTCA NooWDEHHE WX BeBopa. B crauk-
OARTHIALMM 3TO OIHAYAET, YTO CTAHOADT HE OOIMEEH YHaILEIBATE HA KAKOMD-NWG0 OTORNEHONG MOCTABWMES MNH
CTARMTE HEHYHHEE OTPAHMYE AR OTHOCUTENEHD DOpME OK3I3HMA Yoy, PasnuuHe s XapakTepucTHEN YomyTH
NOMEHE: BeiTE COANaHCKHPOEAHS] C NOONSDKAHHER HALNERALETD COOTHOWEHKA IEHE! W BETOE! 1M KOHEYEHTHOM
PldlHa

4.5 BeaonacHoGTL W 3aLKMTa

BE3CnACHICTE [BIMHHaA MTAMMEHY M MIAHSCKyI0 SEI0NacHOCTE ] M 3aWHTa (BENHaA UHAHCORYD 3aLLWTY
W HENPUKOCHOBEHHOCTE SACTHON WHIHW), CEAZAHHAA C YCIYTaMy, ARNABTCH KNKYEELIM NRHOPUTETOM, C 0000kiM
AKLIEHTOM MO 33 WA TE YAIBHMEDR WL, HANPUMER, DETEH, NAL NOHWNOND BOILACTE, MHBANWICE WK HeGNarononyy-
HEX MOCA BLNegeTese BenHOCTH MK HECNOCODHOCTH (B HACTHOCTH, CRAIAHHOHA C AJLIKOM) NONYYaTE O0CTY0 K
HEOBXOOMMOE MRDODMALKEK K NOMOLLM.

4.6 KauecTeo

Ka4ecTeo — 3T0 CTENEHE, B KOTOROR XapaskTepucTHIM YCMym YOoEnaTeopAInT TpeGoaaHHAM noTpefuTenA.
MoaTomMy KSYECTEO BEMIO4AST B CeGA MHOTD APYIAX HEMATEDHANEHLE CEBOACTE, COCTARNANLLAN »XOPOLLIYK»

4
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YONYTY. K HEM OTHOCATER DAKTORGL, YHE DACCMOTPEHHLIE B 4 2—4 5, Takke, K3k Q0CTYN K NONEIHoH 1 ToHHOR
WHBOpMAUMH, ROpoWes obpalleHHe C 3AKAIHHECM ¥ NYHETYANBHOCTE NpeZocTaane kA, a Take GakTopkl, Ced-
IAHHBIE C CLEHKOR BOANSRCTEMA OKDYHAIOWEA CRE0B!, W yCTORYMBEOE DAIBKUTHE, B T Y. YCTORSHEDE WCHONB30ES -
HAE PECYPCOB K BOIMORHOCTE NepepaboTkk oTxoaos. MpocToTa B KCNONEI0EAHWH ARNASTCA NPWAHAKDM KA4ecTRa
ANA OCHOBHOR SACTA HACENEHAA, HO Takse PaKTopom JOCTYNHOCTIA DA MC0EE G ToR KNd dHod oproil HapyLue-
HUWIA. KaYeCTES, COOTHOLWEHWE WEHLI M BRINCOE, 3 Takke GeadnacHocTs ONA noTpedu Tenad ABNAKTCR UEHTRANbHE-
fdkt BOMNPOCARMIA.

4.7 KomneHcauwma

MoTpefuTaEnd DonKHE: GhiTh YEEDEHH LMK B OKAIAHMA YCMYTW, 8 TAKHE B TOM, YTO MMEKNTCA NOgXOIALIE
CLeOcTEa, YToBR CNPABMTEEA © MOBLIMN JATDYIHEHUAMHA WK NPETEHANAMM, CEAIAHHEIMK C NREO0CTARNEHHEM
YCAYT, HEZABMCHMMO OT TOMD, NE00CTARNASTCA MW YCNYTa BHYTPM CTREMHE MW U3-1a pyGemE.

4.8 Mpobnemisl OEpYRaKWEHR Cpeakl

JHaseHre Npotnem oOKpyHawWen coedbl ANS NOTPeSKTENENA BOADACTAET WM MOKET RORNWATE HA NPUHATAE
Vi peWeHrA . PaKTopel BEMIOYaI0T B Ce0A nonfepsry BepesHOrs OTHOWEHWA K NPAPOOHCRA 1 HenoBeacEon
CR2ge MyTemM CoNpalleHs OTROO0E, IaNax0e, WyMa H BHIYaNsHoro 3arpAIHeH #A, 2 TaKse CoXpaHesva MaTepu-
ANbHOND, KyTNeTYPHOMD H SEN0BEHaCcKIrD HACNan KA.

4.9 MpegcTaBMTENLCTRD

OpravdIauqi, IHHMAIOWKWECA paspaBoTod CTaHaapToR, Oon#HE 0BECNEYUTE NDE0CTAEMTE MLCTEO NOTRE-
AUTEN2M B0 BoeX TEXHMYECEMYE KOMHTETAX 1 paBoyinx rpynnax, NPpegMeT JeATeN:EHOCTH KOTODEY MMEST BMHMAHNE
Ha NoTpEfMTanad. ECri aTo HeasNonHUan, OHd QomsHsl MHsiid cnocobam 0GecnsdnTs YYeT MHTepecom noT pe-
AUTENA, HANPHUMED, TYTEM KOHCYNETALMA. MNpy HEoEX00MMOCTH CaMIA CTAHNAPTE MOMYT N0y CMAaTRMEaTE N -
CTABUTENECTED NOTPESUTENEA, HANPWMED, MyTEM KOHCYNIETAUWA NpK paapaboTie HOBE Yoy

4.10 CooTEeTCTEME JAKOHOOATENLHBIM H HOPMATHBHbLIM QOKYMEHTAM

MocTaBuwMEN YonyT QommHe 0GecneqnTs COOTEETCTENE M HAagNEralWd yHaT DefcTEYRILIAY S3HIH00aTE Nk-
Hisls W HOPMATHRHE TREG0Ba HWE, HAUWHAR C CAMBI PEHHWRN CTAZWEA NNAHKMPOBAHMA W PA3PAGOTKK YCMNYTH BNNOTE
A0 OKAIAHAA YCIYTIA W ACTPABNEHWA.

5 Mcnone3oBaHWe HaACTOALLEro CTaHOapTa

3.1 HacToAwx e cTangapt cogepsuT 083op cnocofos onpegensria 1 yY4eTa MHTepacos NoTpebrTens np«
paapaboTie CTAHOARToS Ha Yoy, K cTasgapTan oTHOCRTCA MEMDYHADOOHEIE , DETHOHANLHSEIE M HALWOHANEHEIE
CTAHOAPDTE, 3 TAHE OTDACNEBRRIE M BHYTREMHHWE CTAHAPTE ODradHIaLMA MMM komMnanui. Hactoswmi ctanoapT
VEAALIBACET OBNACTH, B KOTODEI MOMHO DA3pab0TaTe DeTankHbie TReDOBaAHME ONA OTLENEHLIX OTPACMEBEE CTAK-
OapToE.

5.2 Cnegyllye gokyseHTE OoMHHL BXOOWTe B apoeHan paspaboTHuEa cTaHdapToR!

a) zaseneHue o nonuTuee MCOMIK «Yyet noTpebHocTel Nos|nbx NKged ¥ MHeankaos B patoTe No
CTaHOApTWIAUMM [24], a Tanke ConyTCTEVIWMA cTadugapt MCOMM 3K 71 npegnaranT paspaboTdrkaM cTadgap-
TOB W APYTHM MHUEM CUCTEMA THHECKE NOAXOO K BONPOCAM, CEAIAMHbIM CO CTAPEHAEM W HWHBAMNWOMOCTRD MM
HAMNWCAHWA K NEPECMOTDE MERIYHADOOHE CTAHSPTOR. KPOsE TOMD, 2TH A0KYMEHTE NOMOranT TexHHYEC K
KOMUTETAM OUEHHTE, HACKONEKD OMHMH YYITH JaHHbIE BONPOCS B CEOMK pabodux Nporpamman,

o) Pykopogetes MCOMISK 51 cogepwuT yrkaladna no oblwwm sonpocam DeaonacHocTi, PyroBogoTan
MCOMISK 50 cogepsrT Donee cneurantHile yEazaHna no SesonacHocTii AT,

C} OeTankHEe METOOWHECKHE YEAIAHWA OTHOCHTENEHS CReUMdHYECHME ACNEHTOR OKAIAHHA YOIy, TaKHM
KaK COrMAcOBAHHLIE HA MEXIYHADOLHOM YDOBHE KDUTEPWMI YOOBNETBOPEHHOCTH JAKAI4MKE, COOepKallecH B
WMCO 10001, MCO 10002 1 MCO 10003, npedcraanAnT cofol Noneaqos pyEos0acTeo no rnobanssol aadote o
JAKATUHEE.

Mpumweqdadna— ACD 10001 cogapmur ykazanns no xogescy noegadns, WSO 10002 conepsrt yEazasa
na obpabatke manod; KMCD 10003 cogepsuT YEAIGHMA N YPEryNUpOEaHWH CNopHbE BONPOCOE C© 3gx334HEaME BHE
CERTEHHIALMH.
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5.3 Paanen § HacTORWErs cTAMOADTa COOSDMMT NPOUSaYDY, KOTODYI0 RAspaboTYWkKe CTAHOAPTOR MOryT
WMCNONBISEATE 4NA DAG0Tel C KNIOUYEBsIMA CheDaMK MHTERECOR NOTPeGUTENER, BRNOYAA NOTDESHOCTH NONIANEIX
MDOER K MHBANAWO0B,

5.4 B paagena 7 HACTOAWEND CTAHOADRTE WANGEEHLI KNCYEELIE ONA NOTRESHTENA BONPOCK., KOTOPBIE OH
MOMET 320ARATE NEH BRGOpE, NDAOGRETEHNA MMM HCNONBEI0EAHMK YCNYTA, 3 TAKME NOKA3LBAST CAAIE C paanMy-
HEIMH INEMEHTAME YCNYTA e, DEREHHUCNEHHEMK B TaBnMue 1.

5.5 3neseHT: Yonyrd, ONpedenaciMele MCXOOA W KNKY2BRX BONPOCOR NOTREDMTENS, MOMYT YUMTRIBATECA
nps paapaboThe CTAHgapTOR OpraMMIaLRA MKW KOMIaHKW, 8 TaKe OTpacneskx cTandapToR. BHyTpk kaxaoro
INEMEHTE YONYTH BelOENAKTCA HECKONbED 4 TEMATM4ECKHY 0EnacTen». B pazgene 8 onncanbl paanv-HeE TEMaT -
yecsre 00NacT GNA KaMO0r0 ANEMEHTa YoNyTd. YY9eT Beex TeMaT-eckx 00NacTel A0nHeH oSecneqHeaTs yHeT
NoTpebHOCTER NOTReBUTENA NpK paIpatoTie TOrD WA MHOMS cTaqgapTa. MNpy okasadda Nobod Yoy soseT
BOIHMKEATE NOCNES0RATANEHOCT B ATANOE NEQOCTARMEHAA VONYTH, KNELEE M3 KOTODLIX BKNIYAeT B cefa BIammo-
OERCTEME MEMOY NOCTABWLMKOM YENYTA W 33KAAHRK0N.

MpumMmevaduwe — Mpumap, CBRIAHHSA GO CHOPTHEHEIM MEPONRHATARM, CM. HE DWCYHES 27 OaHHBIR DHOYHOE
NOKSILEAST TRNHEE, HT0 MOMNYT MMETE MECTD CONPAMEHHEE, BCNOMOTATENGHEIS BAOE QSR TENEHOSTH,

56 B pasgene 9, Tabnuyax 2—6 COOepaatcA EOHTRONBHLIG NepedHl TEMaTHeckiy 0BNacTen, YE3IaHHLIxX B
paanane &, KOTOpPLME NoIB0NRI0T paapaboTYrkam CTanZapToR DECTRO OXE3THTE BCE NPHMEHUMBIE ACNEKTRI.

&7 Mpunokesne B HarmAgHO NOKa3LBAET, KaK DEINHHHLIE JNEMENTEL YCNYTA MOoryT nprobpetaTe Gonblles
WM MEHELEE AHAYSHAE, KOr0a 3TOT CHCTEMaTHYSCK A NOOXID © WCNoONEICRAHHEM KOHTDONLHOM MepeqdHA Np9-
MEHSETCA NPK pAIpaGoTEE CTAHGAPTOR B CAMbIX DAIHLIX CEKTORAX ClEpEl YOIy T {HENDMMED, B NADH MR KE DO
YCMYrax, rocTHHAYHOM GHAHECE W CTDAXCEIHMK MHIHIA).

M PEMEYEIHHEBE — B NEANOEEHAK =] ddHBl CEDPQe NMPAMEDE, Y4E8M NOMHEE CNACEH BCOx HEDE—HDJ:I_HMHH
TPeDoBaHMR K KEHO00 M3 STHE YOI

5.8 B Gubnrorpadivi gaH cnvcok MCTOMHMKEDE, KOTOPRIMA pazpaboTUHKe CTaMJapToR MOryT NONLI0EITECA,
UTOGE OIHANOMUTECA C Bones OETankMEMIA 1 CNELWEHYBCKMAME DEKOMEHAATRNEHEMA MATERManaM '

5.9 MNpy pa3patoThe HOBOMD CTAHOADTA Ha YOIy T NOJPasyMeEIS TR HAMEPEHAE YCTAHOBEHTE KPWTERHK ANA
OGECnEYEHHA HAHNYHLWER NREKTHKK, HEIABMCHAMO OT BEMMYHHE MNK MECTOHAXOHOEHWA NOCTARWALA yonyr, Oa-
HEKD, 4e CRoEHEE YONYra, TeM DONbLWE BoO3MOMHER CEOACTE CNEegyeT yHecTh, HTobk yNPOCTHTE NPHM3EHEHHE
CTaHAAPTOR DaNe CAMOoE ManoH CRrasHnaIaunen, DEKOMeHIYeTCH 3aMKCHPORATE BONPOCE NEpROOYELEHOR Ba-
HOCTH GNA OTAENEHOA CTARGAaPTHIHDOREAHHON Yoy TH MyTeM COCTARNEHHA NEDEYHER KOHTDONbLHBE BONPOCOE W Ha
WX OCHOBE CROPMyNMUPOBEATE HAGO0D KNHEBELIX KDHTEDHER, KOTOPRIM JCM#HA YOOBNETEORATE Manas opraHKaa-
LHA. 3T MOMHO OD0DMATE B BHAE NDHNOKEHWA [HANDAMED, NpWnosesde A L MO0 10002).

PrCyHor 2 WNNICCTPWDYET NPeaocTARNEHWE YCNYT NPofecoHoHanks ek oy TOONEHENM KTyB0R, o OTHOLLE-
HMKD K KOTOROMY I3KEIHMKOM ABNASTCA 3DUTENE ', HEHOTOpEE YCTYTH MOMHS NPEANAraTes Ha K300 3Tane me-
PONPAATHA.

MNpunep — Bo epemA nepepbied MOMEM USDAMEB My3bikd, IDWTEAU MOSYITT MOKYIEME HAMWMEY WL
JERYCKL, BLIXOOLTIE N0 CEOUM ORIan.

BonosoraTenkHble BiOkl AeATENEHOCTH BENDYaT B cefA gpyrie yormyrd Tl e 3a5334MKamM, HO HE CRR-
aaHHBIE HEMOCPEACTEEHHD C MATYEM, HANPUMED, NPOOA&EY NDEOMETOR G CHIMBONKEOR KNYySa M BEMYCK #ypHa-
na. Boe 3TH BIAOR ASATENLHOCTH DON#HE BEITL XOPOLLND CANAHADOBAHE M OCYLLSCTENE S, YTOBE! KOHEUHAA YENY-
ra yooRneTaopina 3aKasMED.

' Bpfnuarpadivn He AENSETCA WOHEPNLBAKWESR. PELOMEHOYEM NONbI0SATENAM NPOBEDRTE HAMMYME TERYLLMY
COHOBNEHWMA 1 GaNEHEALME NyBNEEaUWR, & TaEHE MCHATE HE MHTEpPHET-CaATAX JONONHATAMN:HEES MaTERHAN.
# Bamapyetoa Ba VOO 9000 saTspesdsT CHET B nporhectosansHom tyThons — Ho K10 Jasaaqus? s
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PucyHok 2 — Mpuwep aranos NpEgocTasnaqnA yonyre (npoeccnoHanssss iy ton)
6 Yder zanpocoB noTpebuTenn npM DHSDEEGTHE CTaHgapToB

KOMMTETE! MOMYT CHECTE NONEIHEM NPOUECE ', NOKAIAHHEIA HA PUCYHEE 3, 0NA 002 CNEYEHIMA BEABNEHNA ¢
YHETA KMNOSEEEIX BONPOCOR NOTPeAUTaneA NpM paspafoTke HOBOMD CTAHLARTA Ha YCNYTY MITH NPW KRMO0M Nepe-
CMOTRE CylecTayiowero. Mpowscs WOET CNeRa HaNpaso, ¢ YEAIaHMAMK N0 DOCTHEEHWID KEEO0A M3 Uened,
NPUEEOEHHEN B CTONGUAN HHKE.
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NpOeKTa CTaHgapTa O HELE HHOGTH cranpapra npoyecca CTaHgapTa

KOMATETA

CinpegennTh:

- HaiHa4YEHMWES,
npeaMeT 1 obnacre
MEWMBHEHHA CTEH-
napTa;

' Ha ocHose npouacea,

OfecnaynTh

- NPHCYTCTEME
NpegcTaeMTeENSA No-
Tpeburansd B HOMK-
TETE;

Minonb2oeats Ha-
CTOAWMA W apyras
CTEHOAPTE KAk no-
MOWb B CNPESaneHm

- OTOEMEHEIX NO-

DbecneynTE:

- yrobw Tpaboea-
HHA K NPUIOgHOCTH,
COOOEHAEWMECA B
cTaHgapTe, Beinm oue-

CEecnaqTh:

- BO3MIDEHOCTE
BOCMNPOUMIBEOEHHRA
CTAROEpTA B aneTep-
HATHBEHEL GOpMATAN:

FPucynor 3 — OnpegensHwe sonpocos notpebetenaid Ha £asqom 3rana
paE3paboTEE CTAHOaPTOE HE yoryrm, nwct 1
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OroHaHuE
OGacnE4eHue
Paapaborxa
OnpegenaHRe NOpOLWER P CGaop MyGnukauwA
CONEpMEHWUHA
NPOEKTE CTAHODAPTA npouscea CTasnapTa
po F OCHAWEHHOCTH crakgapta P F
KDMHTETE
- NOCTABLIMKDE B - ypasHozeweH- | TpebHocter W 2abor | HEHE,  Hanpumep, - HAMHM4YAE TNaHE
NOMEIDEATENSH VONY- | HOE NPEQCTAEATENL- | NOTEHUMENEHEE NO- | TPYONaME Nons3Ioea- | NPMMESHEHKR, BHE-
rm, NOONSEHALWER | CTEO  NoCTARWUEDE | Tpeduranaa; TENBE; OPEHWR W NROOEMHE-
CTAHGEPTHIALHN, WONYr,  DOne3osara- - MYTER YyoTpans- - ymofbl A3BIE M| HAR cTAHSEQRTA

- TERYLWYH YyOos-
METHOREHHOCTE YOy-
rof [pacnonomxmTe no
CTEMNEHA NEHOPHTaT-
HOCTA HNHEEEIE BON-
POtk moTpebwTeEns]:

- TEHYLLLYH O0CTYN-
HODTE YENYIA S LWN-
pOEGID KPYra noatpe-
BTN,

- BRAMMOSEACTEME
MEROy natpebuTe-
MNEKM A NOCTEEWWRON
FEITYTH.

METOMHMEN:

- MOCTABLMEM YO-
T,

- TRYMNE NONs30-
BETENEA;

- OMNPOCE NOnk30-
BaTEnal, hoyc-rpyn-
MNisd;

- OAHHBIE O HAND-
b

- PYEOBOOCTES M
MOMMTHEY, HEMMLap,
Pyxosogcreo
WMCOUM3K 50,
Pyxosagcren
WMCOUM3K 51,
Pyxosagcren
WMCOUM3KE 71

naw \u apyrax, 8 ue-
NOM 3ERHTEDSCOEaH-
HilX CTOROH;

- OBYHEHWE Yre-
HOH HOMMTETA, HE-
IHAKOMEBIY © NpPOUSEc-
com paapaboTEl
CTEHOSDTOE;

- QOETYIHOCTE KOH-
e pEHU-AEMN0E W T, 1.
ONS MHEANWODE:

- AOCTYNHOCTR
OEHHEE NG GRYrams
BOMPOCAM, HaNp-
ME[, SEHHEIR O HaANa-
Gax norpeberensi,
HECYACTHRE CRYH3AX
H ODYTHE NpoUcWe-
CTEMRN

HWA PUCHOE [CBA3EH-
Hux ¢ BeaomacHoo-
ThED, HEOSHHOCTEND W
MHAHCOBRIMKE  33-
TPATAMM) 38 48T yi-
THHOEMSHHA HOBbIX
WKW NOBEIWEHHBIX
TpeboBaHuA;

- nyTen abacneye-
HIA MEKCAMANEHDR
ADGTYMHOCTI YEmyrm
LFAPORDNY KEYTY
nonbIoEaTanE,
BHIIOHAA, Npw HEob-
ROSHMOETI, paabann-
TAUMOHHBIE TEXHOMD-
THH;

- nyrel obscneye-
HMA XOPOWAE OTHO-
LEHHE MESEY NOTRE-
GuTensm W nocTas-
LLL MBI YEITY A,

- nyTen obacneye-
HHA MEKCHMENEHOR
AOCTYIHOCTI YyEmyrm
LU AN KO Y LRIy
NonbIoEATaNER;

- noTpefrocTal
MANLIX OpTBHWIALWA;

- MOOEATALLNE ME-
TOODE OLEHKA Yoy
© TOHKA 3PEHAR O¥H-
OaHwid  noTpebuTens

TEpMUHE CTAHOAPTE
ORI MDAE MNE Mk
ANA NONsEI0BSTENSH,
KOTOREM NpegHas-
HEHHETCA DaHHAR Yi-
Iyra;

- 4TabRl NpOERT
BN poanEH WMpos-
MYy KDYy JAMHTEpE0a-
BAHHEIX THL

Puwcynox 3, nwer 2

7 MMaeHble BONPOCHI NOTPeBUTENA, NoAnexalMe y4eTy

7.1 MNpH BeiBope, NPHOCPETEHIAM WNH NEHHATHA YCIYyTW NOTReEUTENH MONYT 3a038aTE PAINWHHLIE BONDOCH
KACAMILHECA KAOOMD ITANA OKA3AHKA Yoy, BepoaTio, paapaBoTia cTaHaapTos, OTHOCALLMXCA K 3THE BONPO-
Cam, MOBECAT DOREDHME CO CTOPOoKE noTpeduTena. Manobkl 3aKasuMx0s 1 JaHHLIE MCCNEOoBaHAN TaKKe SOMHHE
BllTe M3YYe kbl 4 TODE TpeS0BaMMA CTAHOADTA Ha YCNYTY A0eKBaTHO YYMTRBANK Te 00NacTi HeyLoaNneTROPEHHOCT
TW, KEOTOPBIE MMSI0T 0N NONL30BATEN2A 0Co0yIo BAKHOCTh.

7.2 Tatnvua 1 NpUBOOMT BKWOkL BONPOCOR, EOTODLIE MOMNYT 33038aTe NOTPEBUTENK, M NPOSUHDYET HX Ma
INEMEHTE YCMYTIA, KOTODRE CNEOYET YYRCTE NpM paapaboTie nodoro cTakigapTa Ha yenyry Ona noTpeduTens.
Bonpockl CRAIAHE! C MOCTARLWMKDM YCIYTIA WK 0DCMyMMBaHMaM 00 NPUOSPeTeHMANDMHATHA YCNYTKH Ha 2Tane
JALMICHEHHA QOMOROPE, BO BPEMA OKA3AHWA YCNYIA 4 NOCNe NDOLaM/NDPHHATHA YCIYTH, BOAMOEHG, KOrga CpoK
OeRCTAWA QOroBOpa HOTEK MM NPW LOCOOYHOM DACTODMEHK O0roRopa. CNUCOK BOMPOCOA HENONOH, MOTYT BO3-
HHKHYTE MHER, CIEUMENYECKHE 0NA KOHKEETHLIX CEKTOROR Chephl 0DCTYHHBAHWA BONPOCE, KOTODGRIG TAICKE MOM-
MO PACAPEOENATE NO ANEMEHTAaM YOIy,

g
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7.3 Yonyra MomeT NpegcTaanATeE coboi OTAeNbHIE COShITHE (HanDHMED, NDHCYTCTEWE HA MY LIKSMEHOM
KOMLUEPRTS, HAROHOEHWE B Ky DOPTHOR MOCTHHWLE WK oNepauMis B GonNbHALE) MM GoiTe HENPEPRBHON {HAaNPKMag,
OHAIAHAE YONYT TenedorrK ). DHa MOKET COCTORATE KA OOHMONS A8RCTEHA WK BRNOYATE B Ce0A HECKONBED Ded-
CTEMH, KaK NOK3IAH0 Ha pUoyHEe 2. NpUMe Pl BOIMOMHE YCIYT NPUBEOEHE! B MPHMOHEHMN A

Tabnuua 1 — Keouysese BONROCH, XOTOPEIS MOCYT 330aTh NOTREBATANM, ¥ SNEMEHTE YOIYTH, K HOTORSGIM OHH

DTHOCHATCA

Benpors notpefaransa

IrieWEHT YEAVER

BUI'IPECH L0 3ZENEOYEHNMA 00MBopa, KESCHEEIMeCH NOCTEEWUNWES W CAEMOR YCITYFH

1 OosapAK: NW A NOETESWMHKEY yenymm'?

MoTpEabHocTE 8 NPEJBAPMTENEHOR MHGBORMALHKY O S8cTHOETH, OobpoooBecTH-
CTH, PEMYTAELWY, EPEqUTocnocabHOcTy, HEOEMHOCTH. BRICORDR kE-ecTee ohonywn-
E3HWA 1 T M.

MArDopaUus MOMETn LeXxa0urie HERoCPedomEsHRn O MOCMSBWUWE Yompau,
8 LY. AYMEeM SCCOUUSUULE © HIZSSHUEM TADS0E00 MEpHY WL UEHone20eaHUR
Koderool, KECIRYLECR ocdomorugadur Janayuns. ORa macwe Momem ucxodums
QO MEpEMesLE SMOpoH, MEKUX &0 Opsaquaauuy nompedumenad o dpyaue opza-
HUAEYLY, OUSHUBEOMWME YOMPEY, & MRS OM op2asog md cepmodhuxaguy, npoea-
AR SUEHRY CONMEEMGTIEU0R

MocTaawmes yoryru,
DEmed wHdbopMaunEi.
brpma-NoCTABLWKE

2 Mmem ne 5 npaes Ha yonyry?

HeHamOoDeE Yoy U COCmyTTHE aoen. e momss02asun Aoyl Vony2amu Hys-
HO YO0EnSmegpaTis ATDeRENsHALIM POTIEBUAM, HENDLuMan, omeEOCUTIENLHE S0d-
DECIE LU HESLIKDE

cELE RS
DEmeH vHthopMagHan

3 Facnonarass ne A GocratodHod nidopaagwen o yomyns, nony<eHHon ot no-
CTHELMKE yorymd, 4T00s GeMe B COCTORHMM NPAHATE BEPHDE DEWEHWE © TOMEM 3pe-
HUA LEHS], COOTHOWEHWA UEHE W BRIMOOE, BMEHILWGEA anywi » T n.7?

DErMeH vHpOpMELHERA

4 Mory nv 8 NoHsTE WHEOpPMALWH, NETHD 81 NOMLIOBATECH, AEMAETCR N OHE
OCCTETOHHOM, HD HE HpPE3aMapHORT

DEred vrthopMagnain

5 CylacTeysT N SCNexTE, KECAKIASEA NOSTISWMKD VLAY MOH CEMOR YOIy,
HOTOREIE MOIH Okl MOBMAATE HE MOS paElaHHe?

Hanpuwap, oHpy#aowWEas cpeds, 0paso paHanLe U Ge0NacHocme, CoLLu-
AMbHEE JCMORMBFENURKUR ODSARUFEUILY WTY FOAYEY, COULENEHER DIMEsmEmaeH-
HOGTE

MocTaawes: yomyTw,
QErMeH HHbopMaELnain

B BeayT ni cebR SO MHOA OPrEHWIEUNA 1 B8 NEPCoHEN BERNHED,. NIMOTEHT d
mMHa 7

Napcokan.
DErmed vHopMmagHan

7 Merko W MBS CBRIATECA © OpRTEHKISUMEAT
Hanpumeap, vack pabomer oghuca, caom, ecnnamyan menaghoNHaR NUHUR
NoddepwAry, CEATL MO SNEKMPORHGL OWTE O M. i

YCNOBWA ORS3AHKR PO,
OEopyooeaHmE.
OEmaH vrthopMagHan

B Yuntmsasr DOraHA3gUAA MO EI'IHLII.'N]IIIH"—EUI{HE‘ I'IDTFIEEHCIETJ'I ¥ DrpaHAYa-

YOENOEMA OHAIEHWA YOTyTI.

HWRF OBopynosaHRE
Hanpumesn, noswmee mody, udesmede, MOoNocdess, GHBE KYNamypel 8 BELIE
5 Tosvmass M | OOroEoR (MNA NoOpasymeasarmeld aoroeop |y Oorosop.

OBrmad vHbopMagian

10 Dast nu Mye 0oroBoD SoCTaToqHD Medopragyn, “T1obe NpyHaTE oBOcHOBaH-
HOE pELWEHWEY

Hanpumen, FoHD AU ampedensqsl NpEgs U cdR8HHOCTML Roynamens, npodaa-
Y& U ol mpemeel CIMOpoHsl, LCHoONeI0eEy U cmandapmseid thopmarn, npe-
AyCMOMmDeHD AU ADAED OMES3E oM O2oe0Dd

HoroBop.
DEmeH vethopaagnan

11 Mary ne A ACHD NPAESCTEEWTE, YTO MHE JACT yonyra?

DHAIZHWE YEmyTH.
QEmEH vHPOpMaELHER
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OronvaHue mainuyer 1

El'.lu'l,'.lw'.ll'_'l.'rl r||:hr,'.|:5v TEMEK JnEs T WEAYrd
12 Bary nw 5 nonpoSosate yonyry? YONOBWA NPESOCTAENEHAR
WEITYTHA.
CIBopyO0BEHWE,

JomeH daoprayuen

13 EcTe MW ¥ MEHA BRO0p Masly PE3nAHHERNA THREMY MY YPOEHAMA YOI, CEazaswe yonyn.
B BCNA 08, PAFEACHEHD N 3707 WONDEHR OKA3ZHAA YOTyTH.
QBopyaoBaHWE .

Q8meH dHboprauren

14 Mary N A BOCNDNBIDEATLECA ANBTERHATHEHEIMK CNocobamy onnatel M BreICTABNEHWME CHETA.
pazbHCHEHD M 3707 WCADEWR OKAISHWH FOYTIE
Hanpumep, amnama mo Aemepesmy, Crucadls © CaqkDEckosg cHama OBopyaoBaHWE.

C8meH MHhopraurER

Bonpockl o0 GRa3adHm Yoy

15 Many4aso MM A 7O, HE 4T0 DECCHATEIEEN TEr Crocodon ¥ B ToM Ka4YSCTES, HE ClEazame yomyna.

HOTOROE pACCHTRIBANT PazynbTar OKAZAHWAE Y-
TTyTH.
O8med MHoprayran

16 MNpasocTaBNABTEA NH yonyra Hagnesawwn cbpazor, © cofnngequan Ha- CEazaHAe yoenyna,
NPUROCHOEEHHOCTH SECTHON HW3HK, © YHETOM Npobnss oRpysaiwen cpeisd, 8 FeaynsTatr OKA3dHWA  yo-
Tamse Dea yWwepha agopoBssn MM ORDYHENWESR cpage’? ITyTH.

EcnMn HET, KA MHE NOmy-nTe NoMGOWLT QRopyaoBaHWE,

Hampumen, @0 mensgoday cmpmin poddepmsy YVENDEWR OR33AHWA YOIyTW,

hMepel Ge30nacHICTH.
CEmeH dHoprayren

17 MpegocTaEnAsTcE MW YONyTa SEEAMEWM, Pa3yMHELIN, Opyseniobien obpa- MepcoH:n.
20K M C HEONEHALMM OTHOLWEHKHER? D8meH HHPopRaureEn

Bonpocs 0 pocnenpogasHon  chonyeainn/obonyeHeasiy - nocna
NEHHATHAR YOTYTA

18 Kak 8 Mory nogate #anody W CEoneo CylwscreyeT cnocobos nogad =a hMepel BelonacHICTH.
BeiEOp? CErMeH MHhopRaLrER
19 OSpabarezaeTcs N\ MOR Hanoha HEMEONEHHD, BERNMED W HOMNSTEHTHD, Mepconan.
HEZABMCHMD OT TOrd. NpegocTaEnAETcR M YOIYrE BHYTPA CTRSEHR MM WMa-38 Ofmer MadiopMagen
pyGaxa?
20 Mory ni R BOCNONE308E8TEGA YEAYTEMA HEZEENCHMOND NHUE ONA PRceMoTps- Mepoanan.
HHA MOER HANG0E, S0MM CPraHnzauns HE YNaoaT gana’ Mepel BelonacHICTH.
CiEmMeH MHbopMauran
21 Mosso e, npW  Heobxoguwmoctd, obparwtecs 8 crywby  SKCTpEHHOA Mepel GezonacHocTi
NaMawM’?

B8 OeTanbHbii Y4ET 3NEMEHTOB YCNYIW M CBA3AHHbLIX C HUMK TEMaTUYEeCKUX
obnacremn

8.1 OSWWe nonoweHWA

ANEMEHTE! YOI, YEIIAHHEIE B PA3AENE T, OTHOCATCA K CTODOHAM, YHaCTEYVIILLMM B 0333 HHK YCNyTH
(NOCTABLLMKY, GHMDAE-NOCTABLMIY, NEPCOHANY M AAKaIUMEY ), ATANAM OHAIAHKA (ISKMICHEHHAI0 J0MBOPE, B CTAB-
NEHKIO CHETA 1 OKATAHKIO YCNYTH], 8 TAKE ¥ CEAIAHHSEIM C HAMU ACTIEKTAM, KOTOPEE MOMYT GblTe HSCTOMEKD #E

10
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BAXHE (YCMNOBKARM CHAZAHKA YONyTd, 0D0pyaosamMo, peayneTaTy ¥ Mepam Geaonacnocti). Mepegada nedopsa-
UHH ABNSETCA KNHYEBLIM SCTEKTOM DEAIAHAA YCNYIA © TOHKA JpeHda NoTpeldTens, Ha Boex 3Tanax OKasaHwA
Yoy, Kpowme Toro, obmes sidopsaliiel AMeeT OMpoMHOE SHAYEHHE BHY TP GOTaHMAALIAN, OKa3BIBAFALER yCTY-
Iy, 3 TAKKEE MENOY NOCTABLLWKOM YCIYTA W OHUPMaME-NOCTABWHEIMH. PUCYHOE 1 NOK33LIEIET BAMHOCTE 0BMEHS
WHDOpMALMER Ha BOEX ITANAK NPHHATAR YCITYTA M B8 0Xa3aMuA. BHyTDW KARL0M0 3NEMERTA YCYTH CYLWeCTBYET
HECKOMNELD TEMATUHECKHX OBNACTER, KHOTOPEIE CNEOYET YYUTelBaTE, Nogpobues o HEx cé. B.2—8.14. BamHOCTE
OTOEMLHGLIX TEMATWHECKIME CENacTen JapMcKT OT CekTopa, ANA KoTopors paszpabateiBaeTcs cTaswgapT. B pazge-
ne 9 wedopmaymna no 8.2—E8.14 npeactagneda 8 Qopme KOHTPONEHEX TEEYHER, KOTODEE NpegNaranTea gna
yooboTea paspaboTydEan CTaHdapTos.

8.2 NocraBll4e yenyrd
8.2.1 O0lWMe nonoMeHHa

NocTaBwgye Yoy MOMaT NPEAoCTABNATE OFHY WA HECKDNEKD YCOYT cnekTpa. O i MoryT BRNOYaTe B
caia

= KBAMWDHLIMPOBAHHEIE COBBTE WK MOMOLWL [HANDKMED, I0PHOMYECKYI0 KOHCYNBTALMIO MMM GUHaHCORbIE
YCIYTA ),

- kI T HEMATEDHANBHER NDOOYETOR [HANDUMED, CTRAXCEAHME ),

= OEyYEHME K NOGroTORKY KAGPOR (MANPUMED, KYPCh MHOCTRAHHLIX ALK, OBy UEHNE CRODPTHRHBLIM QMCL M-
TTAHAM WIH DYTHM BALEM DHIHHECKON SeATENLHOCTH ),

= PAIMELLEHWE W OTOEN (HANDUMED, TOCTUHUUA, PECTOpaH Wik TeaTp

- OOTAHKICEIHHYHE M HANPABNAEMYID J8ATENEHOCTE (B 00008 HHOCTH CBAIAHHYIO © TYDHIMOMY,

= COadYy Hanpokat ohopygoRaAHMA [HANDMMED, MHCTEYMEHTOR, NOMELLEHIA, KIK B CNYYaE areHTCTR No Coaqve
B apaHay, MW HEMATE DHANLHER NPOAYKTOR, KAK B CNy4ae Nposaigepos yomyr MHTepuaTa);

= WHOO MNY EYEHAE [HANDHMED, NADHKMAXE DCKME HITKA YOIy aNsTEDHATHEHON MEqMLMHE ).

8.2.2 MeHegsmMeHT KadecTEa

KayecTao exmodacT 8 cebA MucHecTas akTopos, cnocoboTayowmx obecneYe Mo NocnNeLoBaTENLHOM
KEHECTEEHHON OREIAHHA Yoy rd. CneuddsYeciie OTpacnessle CTaHOAaPTR Ha Yoy Ty MoryT NoTpebosats cobmo-
Aewks, Hanpyaep, MCO 9001 (veTavasnueawers Tpebosandda K CHOTEME MEHEIKMEHTA KaYecTea, KOTODAanA
MCHET MCMONLI0BATLCA BHYTRW OPraHik3agyvi, Ong cepTUPHEALWA MK NPW 33KNKYSHrE A0f0B0R0oE], AWK onpe-
AENEHAR KNI0YEBsN TREE0BAMWA K KAYeCTEY 8 GAHHOH OTPACTIA,

8.2.3 MeHeawmeHT oXpan bl OKPY#amWed cpeisi

VENYr MOy T OKABBaTE BOI0@RCTENE HA OXDYHELLYI0 COE0Y MHOMECTEOM NPAMEIX 1 KOCEE HHEX Croco-
Bo6, HANDUME, YE0E3 YHRYTOMEHHE Necos pand CoIfaHHA KOMDODTHRIX YoNoBAA ANA TYDHCTOS B HE OCBOEH-
HiX NPECOE MECTAX, Y2PE3 NOBLIEHHOE NoOTRe0NeHMe 3HepriM NPy NEPEB0IKE MNIOOEA MK NPOSYKTOR W Yepead
YTHNWAa LMo oTRadoe. Pykoaogctes MCO 64 00 HEROTOROA CTENEHK MPWUAMEHWMG K OXaIaiiin yoryT, MHOMME M3
KOTOPLIX BEMICYA0T B celf NpegocTagne ke Npoaykluwy. OTpacneeee cTaHnapTel MoryT Tpebosare cobnooesma
WVICO 14007 wnu, BMacTs 3TorD, YCTAMABRNWBATE KNKHEB I JLONOMTMYEckie TREGOBAHKA ONA COOTRETCTRYIOWEN
OTEECTEM.

Mpumadanma — CylScTEYST PRI MEROYHAPOOHEX CTAHOAPTOR HE MEHSTHMEHT N0 DXDEHE OHDYHEHILER
CpEgkl, BEMO4EA CTAHOAPTE HE  SEONDIVHECKME OSKNAPEUMH W OUEHHY HWIHEHHOMD UWkena. M senandsi cnicok
cogemedtcA B GuBnuorpada.

£.2.4 MoHegmMeHT 0XpaHLl 300p0BLA W BE30ONACHOCTA HA NPOMABOOCTER

BoNbWMKHCTRED CTOAH MMEKT HAUWoHANEHEE TReBO0BaHWA K COMMNALWWEHHA, ONPEIENAKLLLHE HEKOTODbIE ac-
MEKTE CXPaHEl ALOP08ER H BEIONACHOCTH HA NPOUIB0ACTEE, KAKAES HI HHX NDWMEHNME!, JABHCAT OT YCIYTH, Ha
KOTORYH paapaGoTan cTaddapT. HacTo BCTPEYAIoTCA PACKOMOS KA MENOY IaK0H0GATENECTEOM, JeACTEYRHILMM
B CTRaHE, B E0TODOH 3AKNK4AETCA QOMCEOD Ha YCIYTY, ¥ 3aK0H0JATENsCTROM CTRaHE, B KOTOPOR CCyLUECTRNAET-
CA OeWCTBHE (HANDMMED, NpW NDACDPETEHHR MyTERKH HA OTORIX). 370 MOMET HENICPEACTESHHT NOENWATE Ha
NOTPEGKTENA [HANpHMED, NPCOOMHMTENEHOCTE CMEHE, PEIpEUEHEAR INS BOOMTENS ABTODYCA, MOKET MMETE
MNOTEHUKANSHEE MOCNEACTEMA ONA BeIonacHocTH) HNKW NoanesaTs YYeTy [Hanpusep. saTHHeckiis nosyna-
TENL YCOYT).

11
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8.2.5 KpegurocnocoBHooTs M ApyrHe PHHAHCOBLIE ACNEKT

KpaauTocnocofHOCTE NOCTABLLMES WHTEPECYET NOKYNaTENA Moboi Yonyrk, Ho 0ooBEHHD, KOMOa OH XoTen
Al PACCHWTLIBATE H3 AONMTOCHOYHOE BNMEEHHE CPEOCTE, HANDWUAMED, MHIKBRAYANEHYID NEHCHD. MHOME CTpaHE
WMEIOT HALMOHANEHEE TPEE0BaHRA M COMALLEHWA, PEryHMpyLHE HEROTODbIE ACTIEKTE AHAHCOBEEY Yy, KO-
TODIE CNE0yeT YUHTEHEATE NDE COCTARNEHWY TpeG0RaHWA CTAaHIAPTOR, B YACTHOCTH, NOCKONLEY hHHAHCODLE
YOIYIA ARNAOTCA PACTYLLER SACTRID TNOGANEHOID PRIHKS. K ACTEKTaM, E0TODEIE HYIMHO YYBCTE, OTHOCATCA CTRa-
KOBAHIAE OTRETCTBEHHOCTH.

8.2.6 NoGpocoBecTHOCTE

OofpocoBaCTHOCTE NOCTABLLMKA YCITYNA MOMET DEryNMpOBET BCA NPODE CCHOHANEHEIR 1 BHYTREHHMMIA KD-
OEKCAMM DEFAHHAALMEA, OTHOCALMMACGH HENOCDEACTBEHHO K JAHHON OTPACT. DHW MOrYT OXBATHIBATE TAKKE TEME,
K&k OTBRTCTBEHHAA DEKNAMA, METOLE NPOOANE WK COOTBETCTENE HALMOHAMNEHEIM TPaGODAHWAM W COMMBLLEHHAM.
Kpome Toro, NocTanwMim YenyT o6a3aHs NpHOEpMBaATECH BCEX JAHOHOE W NOJ3EK0HHE AKT0E, pPacnpocTRala-
HILLMXCA Ha MX OpraHnaaLiae.

Mpuumavanme 1 — MowHo CoRNaTECA HE GRYTHE CTEHSADTE, OTPACNEBLE MNW BHYTREHHWE HOOQEHCE Opra-
HMZALMA, HATIPMMED, EACHHIUMESA OTEETCTESEHHOR PEKNEMBL.
Mpumavaunag 2 — Cw. racke WO 10007,

B.2.7T BOZMOMHOCTH

OALEM PECYPCOE ODIaHMIALMK MOMET BNAATE HA MEpkl BRIONACHOCTH, AGCTYTHBIE Jakaa4MKkan. Cnegosa-
TEMNEHD, HEOGXOAKMO NO3a0OTHTLCR O MAHUMANLHED TPEOOBAHWAX K3K HA YPOBHE OPTraHKIaLINH, TAK 14 yTEM
COMALLEHWA ¢ OPYTHMA TOCTASWWEIMA YCMYT, HANPUMED, CETAMIA MAHW-TOCTHHWAL THNA SKPOBATE W 33BTPAK:,
yTORAkR OHW, NPA HEOBXOOMMOCTH, MOTTK NEEHANPABNATE JAKATHHEOE ADYT OPYTY.

8.2.8 CoumansHan oTEETCTEBEHHOCTE

CouMansHan oTRETCTESHHOCTE — OTKRLITAA AMA MHTEPRPETaL MK, oflWKpHaR chepa, B paMKESN KOTOROR MOTYT
CYLECTEOBATE MEXOYHADOOHEIE COMNALWEHHA, HALKMOHANLHSLIE TDeBoEAHKE K COTNALWEHMA, 8 TROKE BHYTPEHHHE
TpefoBaHKA OTOENEHON OPrAHKISLAA MM OTDACHK, HANDWMED, B CBATH C 3a60ToR 0 COTPYIHMKX, OXpYHaKWIEHA
COEOE UMM OETCHIEM TRy O0M.

Mprme4daHdde— B HacoAwes epens papabaresas ol MERSYHEPOOHEIR CTAHAART. COABEHALLMA YHA3aHARA
NG COUMATNEHDA DTBATETEEHHOCTH,

B.2.9 TpyooBLIe PECYDCE

YUCnNeHHOCTE, HARKIKK B KOMNETENTHOCTE NEPCoHANa MoryT BNWATE Ha BEICnNacHoCTE, JAWHTY KW Me Dbl
GeaonacHocTv. CNegoRaTensHo, MOMET NoHAn0DM TRCA YETAHOBW TE B CTaHOapTax TReGoRaHMA K NOCTARLLMKY V-
NYrA B OTHOLLEHAA KAOD0ESLIY BONPOCOE, HANDHMED, MAHKMANEHEE YACNO COTDYIHWKOR (B T. 4., [Oe 3T0 anpene-
NASTCA THNOM NOCTABWMES YCNYT), WX KOMOETEHTHOCTE M MUHAMANEHODE YHCN0 MEHEIHED0R Ha ONpPEneNaHHOE
YHMCNC pAGoTHHEDR,

8.3 DHPMLI-NOCTABLLIMEW

Opradnaaumi, RENAWMECA NOCTABLLNKARNA N0 OTHOWEHWK K TOCTADLWAKY YCNYT, CAMH MOTYT WMETE Nono-
WHTENEHOE MK OTPHUATENEHGE BIWAHKE Ha HAYECTEO KOHEYHOR YCNYTH, KOTODEA NPeA0CTABNAETCA JAKATHMHY.
RoweT noHagoSuTECR ONpegEeEniTE MUHMMANEHEE TDREOBAHWA K NOCTABLWMIY Takum xe ofpaiom, kak K Henoc-
PEACTEEHHOKMY NOCTABLMIY YCIYT, HanpHMen, cofnogese cTaHOARTOn No KAUeCT Y. MOMHD yUECTh MEkEIY HE-
POOHEE COTNALGHAR, HALWOHANEHEE TPEBOEAHMA M COTMALWEHWA, OTPAECNEBLIE KO0EHCE M NPWMEHHMEIE OTRacNS-
Bibi& CTAHZA0TE (HANDIAMER, TYDOMEPATOD NOMLIYETCA YEMYTa KA ABUEHIMNAHKH, KOTORaA cofNioBasT HEUMOHEMEH LS
CTAMAANTE BEI0nacHocTIi NONaToR, & UpMa, 3aHdMaINWLARCA JXIaAHOM EYyXOHs, yCTadarnieaaT ofopynona-
HWE, COOTEETCTEYHMUEE CTAHAZRTAM Ha BRannNAcHOCTE NDODYELWHA W NPOKIBoOHTENLHOCTE).

B.4 Napcoxan
B.4.1 OfwWe noneEeHKa

B oTpacnesslx cTaHOapTax peds B OCHOBHOM WOET O NEPooHANE (HABMHLIX K HEIABACHMBIX paboTHHEaX ),
HaXOJAWEMEA B HENOCDROCTESHHOM KOHTAKTE C JaxadHEaiM K.
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8.4.2 3HaHWA

CTaHJapTe MONYT YCTAHABNABATE MAHWMANEHEIE TREE08aHMA B 0BNACTAX, (18 ECTE TaKan HeoDXOLWMOCTE,
HanpuMep, ohRIATENEHOE CRODOAMOE BNA0RHNE A3LIKOM ENasoro NoNsI0BaTENA ANA NepooMana, Haxoaawero-
CA B HENOCEeaCTREHHOM KOHTAKTE C 3aKaTUHKIMH, WM S0AIAHHOCTE NONHOCTED NOHAMATE W ORITE B COCTOAMMM
payLRCHATE NpoUedypy obpaboTik wancd opradysankei.

8.4.3 HaEpLIHA W KOMNETEHLMA

Tpebfyemes HARL KA BEMOHAI0T B Co00 MUHEMANEHER KBANKDKKELMIO W CN.IT, HeoBX0TMMEIE ZNA BRINCMKe-
HHA NEPBULEHEL 0BAIAHHOCTER NO ORAIAHMID YONYI, 33 KOTCOYID NEpCoHAN OTREUAET, 3 TAKKE BCNOMOraTENEHYID
HOMMNETE UMW, TAKYHD, KAK HaBBIKW 0fWeHka (B ocoBeHHOCTIA, BCNi NPEOOCTABNATCA YCNYTH No yxogy), rb-
HOCTE B OBDALIEHHK C 2KATHHETMK, 00N 3 02KWMAN DAIHEIMH BOIMORHOCTAMN W NOHAMIHAR, WK, [0S 3T0 MMEET
AHAYESHME, M IHUSCKYI0 NOOMTOBKY.

§.4.4 OTHOWSHAS

MpodreccroHankam TpeGyaTcA OT NepCoHANa Ha BoEX ATanaX OHATAHKA YCNYTH, BENHHEA OTYET B AeHCTEM-
AX W pELEHHAK, BEKNMBOCTE W BHAMAHWE £ HyHOaM 2aKa49Kka, a Takks coBnionamwe STHYECKOrD KOO8 aTPac
WNK OPrasKIaLiiE, BRANNYaR COXPaHEHIAE KOKDXIEHUMANBHOCTIA N0 OTHOWEHWIO K 3akazdury. MNoxoe oTHOWEMWE
ABARETCA CAMEIM KPYTHEM WCTOSHUEOM #anof 4 NoaToMy OCRELWAETCA OTIEMHO.

8.4.5 NoBblLeHHe KBANAGHE LKA

MonATHKK 1 NPOLUEAYDS ODraHMIALEM ANTH KOMIEHWA O0MTHHE BENO-aTs B ceGA METOOE MOoHUTOpKKra pabo-
Tel M obECNEYEHHE HENPEPEIBHOMD NPOMECCUOHANERON POCTa COTPYOHMECE. MoBRI LS HKe KEANWDWEaLKK SNA
BOEX OTRECHEN JOMEHD BKNHaTe B CeGA obwanie C sakaiHukani (OTHOWEHWE W aHaHie npouecca obpaboTew
#anoh), TreboBankA K GEI0NacHOCTH M OXDaHe 30000RLA, BHHMaHAE K 0cobbid Hy:Aa 4 T. N OTaensHsR Ky po
oByyeHra QonHed DslTe NOCBALWEH PONK NEPCOHANa B OK33LBaSMoR yonyre.

8.5 Jakazumu

JaKaiswkon MOMET GuiTe NAWUO, DACCMATEMBAIOWLRE BOIMOKROCTE MCNONBIOBAMKWA YCNyrk, npuobpaTamn-
Wi YOIy, WK TOT, KTO NONsIYeTCR Yonyron. MornyT cylecTBoBaTE YENOoBUA, KOTODRIE ZAKATHE SOMHEH Bli-
MOAHATE, YTO0R @MY BuIN0 DAIDSUEHD JAKNIHMTE QOMOBID WK NONYYUTE YNYTy, NpeqHasHaderHye ana obac-
Medesda DE30nNacHocTH MNA 33WHTE NoNEICEATANA YCMYTH {KAK OTOENLHOM NAUA, TAK M FEYRNL] ML, NDAHARES-
KLU Yoy Ty ). K 2TMM YCNOBHAM MOMYT OTHOCHTECA MUHMMANEHLIE TPeBosaHMA K BOIDACTY, IHAHWAM WUITH HABLI-
Kam, K NOSE0a UKD [HANDUMEaD, YEAHEHME KNHUEHTA K YCAYTAM, NEPOoHANyY MK DRYEHM IaK3IYMEI M) ANW K i 3u-
LECKOA NoOOroToaKE [HANDHMEE, HENOBEK ¢ CanaaYHEIM 3A00NeEaHNEM #aENaeT NOKATATLCR HA AMEDHKAHCKKE
ropkax). MoryT cywecTeoeaTe CReynan:Heie Npapuna gnAa Tex, Kro BcneqcTeExre BoApacTa, coCTOAHMA A00P0ELEA
MMM YMCTESHHBIE CNOCOBHOCTER ABNAETCA YAIBMMEIM NONEA0ATENEM. Tam, e HeoSxoduMel OrpaHHYeHHA
(HANPWUMED, N0 PAIYMHEIM NpAYAHanM 13 coobpankedii BEaonackocTi), OHK O0MeEHBEl DRITE ACHS COOpMynK-
ORI,

8.6 Norosop
8.6.1 AcHOCTE M NPOIPAYHOCTE

He Boe A0ToB0Db COCTABNAKNTCA B NHCEMEHHOR ROpME; 8CNH N0BEPWE CCHOBAHO HA YCTHOM COTMNaLUEHIH,
BO BCEM OCTaNBHOM OBWEeHKM, BEMK4a8 NPeanpoaasHyio NETepaTtypy, ocobeHHD BakHa BCHOCTE (oM. B.12)
MUCEMEHMEIE GOMOBOEL GON#HE DETE HANACAHE NEPOCTEM, NETKS NOHATHDIM A3EKOM 1M COGEP#ATE PATEACHEHHNE
KMeoHEaky TepMuHos. OTRacnesol CTaHaapT MOMET GNDegenATe, KaKHe TERMHHLl 00N#HEl BblTs paTLACHEHGI.
CCHOBHEE NEYETHBIE MaTEDWAa T J0M#MHE WMETE NOGXOORLIAA paIMEp, No 3ANPOCY A0MEHE NPELocTaBNATECA
ANLTEQHATHBHBIE GOpMaTE {HANPHMEeD, 0CoB0 KEYNHER WpKd™, OpyTve AZsK ). OTpacnesee CTaHdapTs MOoryT
MoADCEHD OMWCEBATL PODMaTE, NOOX0OALLKE ONA OKE3LIBIEMORA YOIy TH.

5.6.2 O0LEKTHEBHOCTE M MCKMIOYBHWE QUCEDHMMHAL AW

MOHHD CCENATECA HA HAUWOHANEHEIE TREDOEIHHA W COTNAWEHHA, K3CA0WHECA MCKNKH3I0WIAY JHCRDA-
HAUMID YCNOBKWA GOroBORa, NPAaBA OTKA3E OT JOr0B00a, NONHOW CTOMMOCTH YCNYTW, 38LWTel JaHHLX W T. 0. EcnW
Ha OAHHYHE YCOYTY EXErcQH0 JasMoYaeTod HOBBIA JOMOB0D, HO 3aKa3qHE MOMET BOCIPHHMMATE YoMy KaK He-
NpepsBHye (HANPHMEeR, CTpaxoBaHe apTomobKunA), cnedyet Tpedorate, 410l B Qordeope ABMbIs 00 paIom
BuiNo yEaiaHs, CYWECTEYeT MM NPaEs Ha NPOOCMEEHHE YCMYTH W K3KoE WMeHHD, SnegyeT yIenHTe BHHMaHWE

13

FOCT r0cCTP54930-2012 Crpanuua: 17/36

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-54930-2012
http://GostExpert.ru
http://GostExpert.ru

FocT P 54930—2012

BONPOCY. BCTE N Y NOTREBMTENA B JAHHOA OTRACNKH NDABC HA NPOJOMEEHWUE YCIYyrH W HeoBxoaMMma nu
NogpofHAA HOHEPETIR3ALWA.

8.6.3 ©opmar

BigluHee orhoprMneHie OOropoga AMMAST Ha T, HECKOMERD NPOCTe 2ro cofnmonats. Pacnonowemue inoqe-
BON MHBOPMALKIK, 8 Tamke cnocol ee NpeacTARNEHUA SOMNMHEl BelBMpaTECA © YUETOM MEXOYHADOLHEX, HALKO-
HaMNEHER KW OTPSCNEBLIX COMMAaleHHA,

8.7 BeicTagnexue cyeTta
8.71 Wndropmayra, CEAIAHHAA © ONMATOR

Wa cueTa-hakTypsl MMH BeIMUCKA W3 CHETA A0NMHD BT ACHD, BEMKHEHE MW cBOpEl 38 YoMYrY, HANGT,
nnaTta 33 4ocTaeky W T. 4. Moy He0Go0us0cTH (HANDHMED, B KOHTEKCTE YCNYT TENS@OMHWK, DOCTABKA JNENTpHYE-
CTES WM Fa3a) TAaKHe HEoBNoAMMD YESILIBaTE MHDODMALKID O LEHE 18 SOWHMLY TOBADA.

8.7.2 Cnocob onnaTtiki

Cnocofsl CrNaTsl MOryT BKIMOYATE B Ce0A HANAYHE, NNaTEEHEE KaDThl, J85HTOBEE WNH EPe0MTHEIE KapTh
W ANeKTROHHEIR Nepeeog cpedcte. Cnocof annatel gonmed OeiTe NOAX00ALWLMM ONA NOCTARNSSMOR YENYId,
CACHEIM YHAIAHWEM B CNYYas, SChA HEnasksid cnocol OnNaThl HEBOIRMOKEN W 8CNH C OTOENbHLIMIA METOOAMM
ONNaTel CERIAKE A0NONHWTENLREE packoge. MoTpefyTeny smoryT NpegnoYecTs Hanwyewe ewbopa cnocoGon
OraTe.

8.7.3 Yecnoeua

HeoSxooKma AcHAR HHOPMaLUKMa O NEPHWODE BPeMEHIM ONA YACTHYHON MM NONHOA CNNaTel yonyrd, obecna-
LEHMA HE23BACUMOrD KDAHEHMA KPYTHLIX CyMM (HaNPUMED, JeN0IHT NPK NoKYNES SoMa), 8 Take o J06aB04HBIX
Hanorax/Boadarpae e dax. JomsHa HuiTe NpeanMcada CopTWRORKa ¥anof Ha macTe, 4 JaKa ACHARA CobIMKa Ha
nNpoueypy 0SeatoT Manoh coraquaaumMen, a TAKEE O NPAaDHNax YEeryMMpOBAHKME CNOPHER BONPOCOE BHE Opra-
HIAZA LMK,

Mprumesadwa —Cm. rawse MCO 10002 w WCO 10003,
B.B Okazamue yonyri
8.8.1 KoHKkpeTHaIauMa BMOOE OeATENBHOCTH

CTpacnebel CTAHIADTE A0MHHE: CO0EpEaTE OBA0P PAINHYHEX BHOCE DEATENEHOCTI, KOTOPRE MOTYT C4I-
TaTLCA HACTEIO DAHHDA YCIYIM, i TEX, KOTOPEIE ARNATCA HEOEXOTUMEIMH.

8.8.2 JocToBepHOCTE

GTI:'ECHEBE|E CTAHOADTEl O0MEHbLl OMACEHBATE BOIMOMHE & COrMalleH A Ha OE3TaHEe Yonyrd. MosHO Takwe
YNOMAHYTE CDEﬂiﬂD,EHHE—' OTRACNEEEL CXELM DAHMHPOEINNA, TAKKE, KK CXEME H.I'IE.ECHEbHKEIL.IHI-‘I MOCTHHAL,

£.8.3 HenpHKoOCHOBEHHOCTE YACTHOM MHAIHK

CReqyeT BEMCHETE CoBMogEHME HaLKOHANEHEDX TREE0BAHKA K 3aLMTE NAYHBLIX A HHLIX A 334 Te HKdOop-
(EEHERR
B8.8.4 BeaonacHoCTe

B ponpoce HR30nacHoCTH MOMYT WMETE JHaAYEHWE PAD ADYIAK CTAHOAPTOR MNK OEACTEYIKOLWMXY 3aK0H00a.
TENEHBIX UMM HOPMATHUEHEX TPED0aaHWA, HANPUMED, B CEAIN C YCNOBWAMMK OKaIAHHA YCITYIM, C MCIoMkEIYE MEl
OGO0YISBEAHKEM MMM NPOSYELHER, ABNAMWERACA YacThe OTASNEHOW OKAIRBASMOR VORI,

£.8.5 30opoBLE W FTHrAGHD

B ponpocs 300p08sA W MAMHEH s MOMYT MMETE IHAYeHHE PR OEYTWX CTAHGAPTOR WK NPHMEHRMEIX 33K0HD-
OATENEH B WA HODMATHEHLIX TREB0SAHWE. HANPUMED, B CBR3M C YCNOBXARK OHAZAHKA YCNYIH, C© MCNONBEIYVE MBI
OGORYOCBAHKEM KW NDOOYKLMWER, AENAKLLERCA YAcThed OTAENEHOH OKRIEBaSMOR YoMy,

5.8.6 3KonorMYecire acnekTii

HeobHooMmo yHUTHIBATE COXPAHEHUE OKDYHAKILWEA CPEOsl, KYNETYDHOMD M HenoBaqeckorn Hacnegus,
BT 4., 0BpalleHEE C OTRO02MM (KX COKDALLEBHKE, DEMEHERALIANY UMK PELMINUHL, COKPAIIEHME JANAKX0B 1 WYMa,
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a TAKME BWIYaneHOrD 3arpAadeddd. MowHO yNoMAHYTE DAcTyilee BHWMaHWe IaKazqWEss W NepocoHana v
BepemHonMy 00DaLLEHAIKD C ORDYRARLLER cpaqon.

8.8.7 Kogeke nosegemua

WCO 1000 MoMeT COOep#aTs CORNKY Ha KODEKCH NOBEOaHWA. TakHe CNeqyeT YOS Te BHUMAHAE MACCHA
OPraHnaaUMKg, UEHHOCTAM M NPHUBSDKEHHOCTI KAYeCTRY, 3 TAKKE NIoDkIM OTRACTER LM KOOEKCamM.

5.8.8 3awwxTa

JalWTa OXEATRIBEAET NHHHCCTE (HANDHMED, MEDBI MO HAOIOEY BADCCNCMD Hag DebEHKOM W DYROB0OWTENRA
Haa rEYncd ), BMyLECTRS (HANGHMED, NPARCNOCOSNeRka ONS HA0esHorD XPaHEHHA BeHHOCTER), MHBECTHUMH,
HMHAHCORYK KHPODMALKKD A NAYHOCTE 33KAIYNES (HANDWAMED, OIPaHAYEHNE JOCTYTIA K NMYHEM D3HHEM, Napo-
nas MuTepHeTa | 7. N} OTHOCKTENEHAA BARHOCTE KAHO0NT W3 ITUX 3cTeRTOR BADLMPYETCA B 383BWCAMOCTH oT
TOMD, KAKARA OKAIBEASTCA YOyra.

8.9 PeaynkTaT OKA3IAHHAA YCIYTH
8.9.1 YoopneTEOREHHOCTL

Oon#sHo YNoMAHATECH METOOLI, HCMOMNLIYEMEE ONA YCTAHOENEHHR Y ICENETROOEHHOCTA JAK334KMKa, BEHO-
Yas paryNApHLIA 3HAMCH3 JaHHbIX N0 KanoGamM KW onpock 3aKa3I4KuKoR,

8.9.2 MNocToAHHOS YRYYLWEaHHE

MocTapWwyMkK YCNyT OoM#HEl NPEOYCMOTPETE MOCTOAHHOE YITYHLWEHWE B TOH UM MHOH dopme. CTadgapTel
Mo MEHEOMMENTY KEYECTES (HanpuMep MCO S04} coge ACTEVIOT NOCTOAHHOMY YydweHiio, TNyTr ero gocTre-
HIAA BEMIOYaIOT B Ce0A aHanda xanob, NpeTedIMi W JaHHBX o NPOWMCIUECTRMAM [N HECUACTHEBX CHyYanx),
coobpaiuo oBCTORTENLCTEAM, 8 TaKe A0 THMe BUGE 0OpaTHOM CRAIM NYTEM ONPOCa J3KAIYMKDE Ha NpegMeT
YAORMETEOREHHOCTH, KOTODLIE BONMHE NEOBOOWTECA YEPE PEryNApHEE NPOMEXYTEN BREMeHH, NapannensHo ¢
HENQEPLEHEIM H2YYeHAEK NOTRESHOCTER 1 TPEB0SAHMA JAKAIYHHDE C LENLID NOCTOAHHOND YNYyHWeHRS OK3IaHWA
YCITYIM.

8.10 Yecnoexa NnpegocTaBNeHHA Yoy rd
£.10.1 OBuKe nonowaHHA

YCNOBMAMH OKAZAHKA YCMYIH MONET BkiTh OTABNEHOE MECTO DACHONOMEHWA (HANDHMED, TORMOBLIA 3an,
pAGOYEE NOMELLEHWE, CAMBCKAA MBCTHOCTE MMM COBCTEEHHOE MUMALLE IAKSILMKA), MK HE 0Ha MOWET COCTAR-
NATE YACTh CETH MEBCT PACTONOXMEHUA {HANDWMER, CETH MENEIHEL LOPO, TEPMAHAN 3300N0PTS WK NACCaHpc
KOE TRAHCNOPTHOE CREACTRO).

8.10.2 TpeboranvAa K OXpare 300p0BEA KU GERI0NACHOCTH

COOTBETCTBME C MENIYHADOOHSIME COMMALIEHWAMYE, CTAHIADTAMI 1 HALMOHAEHSIMKR TReB0RaHMA M 1 Co-
MMaWeEHHRME [HANPUMED, A0CTYTN OHESHOND CBETA B CEMCHEIE NOMELLEHWA, TEMNSPATYRA, KAYECTED BOAOYXS,
HANKMYKE TYANETOR) OOMKHO GolTe ACHD oNpefenaie. ANA OTOeNEHBXY CEKTOROR cihaphl OBCNYMHUBAHNA MOTYT
QKA IETECA HEOOKODMMBIMW HEKOTODLIE CNeuMdHYeciie Tpabosanig.

8.10.3 JocTynHOCTE

OoresHo BT OFOESDEHD COCTEETCTEHE OERCTRYIOWHM I2KCHOIATENLHER WNH HOPMATHBHLIM TpetopaHnaM
(HANPUMED, 3aK0H 00 aMEDHEAHLAX-HHBAMKXOAX MNK SBRONERCKHA MangaTt M283) 1 cTangapTam (Hanpumep, Py-
koeogeTeo MCOIM 3K 71). MoryT noragobuTecs ocoleie TpefoBaddA ONA oTOeNkEHEIX CRRTOR0R Cihepel YOITyT.

8.1 OBopynosaHKe
8.11.1 TpeGopaHna K KadecTBY W Del0NacHOCTH

ToBapkl i NOMELEHHA, BCNOMbIYEMEE OMA OKA33HAA YEMYTH, JON#kHb BeiTe DEsonacHuiMg M COOTEETCTRY-
FOALIMMIA L2 NERoKY HATHAYSHMIO, 3 TAKE, NpH HeclXogUMOCTY, COOTBETCTRORATE NMPMMEHMMBIM CTAHLAPTaM ¢
THOT b HALNOHAMNEHEM TEXHHYECKIAM TPEELaaHWAMA (HANDHUMED, NOS30a B Yonyrax oL ECTReHHOND TRAHCNopTA,
AQENK, HCNoNEIYEMEE NPW 080Dy I0BAHWA Ky X0HE ). TReGoBaHna MOryT BENKDYaTE B 0a0A, HanpuMep, TpeboRaHMA
K padoTe BpyYHYIO, CREOCTES JAWMTE 3 T. M. MNpogykius, NOCTABNSEMAR KaK YACTe YCNyTH, QOMNKHE TaKWe CooT-
BETCTEORATE NEMMEHHMEIM CTAHZADTAM W NDHAMEHHAMEIM 38 K0HO00ATEEHEIM 1 HOPMATUBHEM TReGoBaHMAM 1 CO-
rMAWEHHAM, HANPUMED, CTAHOAPTAM HA MTAMHEHY MEWEeBoH NPOOyYKLIAA.
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B.11.2 OocTynHoCcTL

Paameped W popia smebend, apMartypel 1 NpUCnocoGnes i AonHE NOOKoONTE HENaakiM NenkLI0BATENAM,
BEMIOHEA TEX, KTO MaEeT 0c0fkie NoTRpeSHocTI, HANPUMED, BENEOCTRWE HADYLLEH WA ONOPHO-ABKraTENEHOM anra-
paTa, IpEHIRA MK CIYXKE WNH BOSRAacTa (O8TH MK NoMKNLIE MOOK).

8113 Opyrve nagnexawme TpeboaaHa

MomeT noHaaotuTeCA chopmyNMpoaaTes Tpebosakkua anA ofnacTed, 8 KOTOPLX TREOYETCA MEHEIHMEHT
prcka. Takke MOXET NOHaCONTECA PYECBOOCTES N0 PEMOHTY ¥ TEXHWSECKOMY OTCNyEWBAHWD, HANPHMED, BT
OESILBISMaN YONyTa sknnsaeT o cela ofopy0oeaHne, KOTOpoe HeolXoaWs0 perynAapHO NESBEDATE, TAKDE, Kak
OGOpYICBRHWE 08 HIPOBRLIX NNOLWLSA0E.

5.12 Mepw BeaonacHoCTH
8.121 NperpaweHde WNW HIMEHEHWE YCNYrd

81211 JKCTREHHBIE MEDE

B cnyyas npekpalleHdA YemyTA WD BOIHMKMOBSHAA JECTPEHHOA CUTYALWMK, BOIASRCTRYIOWENA Ha YCIyry
WMMW Ha GeI0NacHoCTE NONEI0OBATENA, NONEIOBEATE Nk PACCHUTHBACT HA CROSBPEMEHHYD MHgODMALIMKD 0 NpUpoae
MHUHOEHTA, CEATAHHEE G HAM PUCKAN, KOMTAKTAX, TOYHEBIE MHCTDYELMKE, AHEopManme O cooke aoasbroRneHKMA
HODMENLHOMD COCIYHHEIHKWA, 8 Take 00 HMEIWMACA BpeMEHHBIX DeWaHHAX. CNegyeT oroaopnTe NONKTHKY,
NEOUesypsl, oaxofAwes obopyaoBaHUe 1M OOCTYN K IKCTReMMEM CNYRGAM DM DAINWYHBEX BOIMORHEIX CUEHA-
pHAX CoORTARN. OTDACNeBod CTAROADT MOMET YCTAHABNKMBATE COOTRATCTEVIOWWE CUEHADMHIA, 3 TAKKE NDHAMEH -
MEIE JAKOHOOATENBHES MITH HODMATUEHEIR TReDOBAHMA, KOTODGIE MOFYT CYLIECTROBATE ONA CMESne e Mk L ob-
CTOATEMLCTE.

8.12.1.2 PecTpyeTyDWaauMA CNMAHM e M3MEHEHAE MECTOHAXOHDSHIAT KOMMIAHKA

B chy4ae obbednHeH A, DECDTEHW IALHH, NEDeMELLEHWA KOMMNEHKK KNH PEBHOIHAYHOMD CoBRITHA, KOTODOE
MOCHET HMETE BRAAHAE HaA ROTPE0WTENRA (HANDWMEED, B CEAIM C QOCTYTHOM K YCTYTE WM C NOTEHLMAT M BIMA WS-
HEHWARMK YCNOBKAY, DOMHEl CYLWBCTROBATE COOTRETCTEYIOWME MEDE! MO KOHCYNETHMPOEIHMID NOTEE0MTENA U Npe-
OCCTABRMNEHAR ONPEJeneHHorg, Daiy MHOTO NROOOMKEHKA GGy RHBaHWA, 8 TAKKE ONpELeneHHpIe STCROYKK M-
pEA T, KAK HOBRIE YCNOBKA BCTYIAT B CHITY.

B.12.2 OGecnevYeH e oTEETCTEEHHOCTHA

Opradyaauqa OomEHa OCyWesTENATE Haanesaues CTRAaX0BaHNE Ha AOesBaTHOM YDORHE, B 33BMCHMOCTH
OT PECYPCOR OpraHKIal . OTpacnensie CTaHdaapTe A0TKHE ONpEIanaTh OTOSNbHLIE OBNACTA, [OE MOET NoME-
A0GHTECA CTPAKXOBAHWE, ¥ HEoBX00MMOCTE MUHMMANEHLX TPEGOBaHMA.

8.12.3 Mapantin

Oorssisl CYILECTROBETE TAPAHTIAN Da3yMHOA ID0EKTUEHOCTIA N0 OTHOLWEMMID K ZAKATHMKY, KOTODRIE 386
CAT OT DKASEIESSMOA yonyrd (HanpuMep, BpeMA, B TOYSHHE KOTODONS DOTGKEH NOWATH Noeam, Wnd 4ac, oo
KOTOROTD KOMHATA B FOCTAHMUE JOMEHE GCTABETECA 34 2aKai4ueon ). OTpacneBele CTAMOADTE AGMHHEl YETE-
HABMMBATE NOAMEHALLAE PACCMOTPEHIXI0 ACTIEKTE, 8 TAKHE HEOTNOOMMOCTE YETAHOBNEHWA MUHHMANBRBIX Tpabo-
BaHHH.

8.12.4 KomneHcauua

Don#kis Bems NPEdyCMOTPEHB MERL] HA CAYYAR HEOKAIAHKA COMNACOBAHHOR YCNYTA {HANDWAMED, ABTOMA-
THHECKEA KOMNEHCAUMA OT IHEDIETHYSCKON KOMNAHHA Ha CNyYai nepedon B Nogave INekTpoaHeEprik MK oT
ABHAKSMNEHKIA, BCMH DERC OTKNA0MBAETCA BONLLLE, HE8 Ha YCTanoanaHHoE apenA). Takke obRIaTensLCTEa MOryT
ObiTe JAEpENNEHs B Kodexce nopegeHda (cM. 813.7) Tawse cnegyeT 0apaTe ACHYHY CORMKY Ha NpOUenypy
PACCMOTRERMA *anoh soMnaHHel v Ha Mepsl NT YPEryNUPOSaHWIE CNOPHE X BONRoCOB. CNegyeT Gatk CobNKy Ha
MCO 10002

Mpumewarwas — O rapse MCO 10007 w WMCO 10003,
8.13 Oomen mHhopMaLked Mexay NOCTABWMEOM YCMYIH M 3aKa34HKOM
8.13.1 OBwme nonomxeHua

ObmeH WHDopMaUMe MeXOy IAKaI4MKOM W NOCTABWMEDS YONYTA NPOMCE0QET 00, BO BEEMA | nocne
NpedocTapnesua vonyrnd. Miidopumalwa, Cofepealanca B pEKNamMe 1 Opyrod npeanpogasHol NnTepaType,
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MCHET HIMETE OFPOMMOE IHAYEHWE, TAK ¥E, Kak NOOpoGHOCTH COMAacoBaHUA YCNOBKA QOM0BODE, BRCTABNEHWA |
ONAaTel CYETE W NIOBLIE NOCNEaYIDWHE JBACTEMA, CEBAIAHHEE C FAPaHTHAMH, TEXHWYECEMM 0BGy HMEDHMEM
Wkanobaru.

8.13.2 Metopg

OTRACNEBEE CTAHGAPTEl OOMHHE YCTAHARNUBATE, KAKWE TEXHINOMH B oGNacTH wHchopsaL KA 1 KOMMYHWKE-
LM GOriHEl MCNONEI0BATECA (HANPUMED, NMHHaA socTpeda, MuTepuer, Tenadiod, akc, NMCeMD, ANEKTpoHHan
nouTa), a Take NobLe opyrke cnedvctudeckue Tpebosadna. Boeroa gonmHa npenocTaanATeCA BOIMOMHOCTE
ANETEPHATABHBIX (OPMATOR M NIAYHOND KOHTANTA.

8.13.3 CogepwaHMe

HeobxoguMo JeTaneHoe ONUCaHKe NPegocTaanASsMoR Yoy BMECTE ¢ Io0kIMA 0CobkiMA TReSoaaHARMM,
aCoDEHHD 8 OTHOWEHW JeTei. ormsHa GbiTe yrasaHa UeHa, BIHan BCe HEaNOTH nd CBopb 3a yonyri, cnocob
OMAaTel W c4eT. DonsH e SeiTe ACHD YEASAHE! GOCTYNHLIE FARAHTHE M DODME! MCNDABNSHKA, BEMIOYAA NONWTHKY
OTHOCUTENEHD NDETEHAWA 1 0GpaboTik #anod, NoNMTUKY NpeKpaWEHAA JEATENEHOCTH (HANDAMED, DE3peLueH bR
MNEPWUo NPEKRALWLEHUA). KPOME TOrg, CreayeT YeTaHoauTE TREE0naHHE YEIISHNA BOHTAKTHLIX JeTANEA NOCTABLLA-
Kl WCIYTA, 8 TAKHE MHCDODMALIMED O HANWYMK MNK A0CTYNHOCTIA CNPEaRoK OT TRETEEA CTOPOHE. CTaHOapT o
YCTAMARNWMBATE NpAgKna And GopsmaTa, TERMAHOIOTAN M CHHTAKCHUCE ANEKTROMHEIX coobwamnmwi. TekcT JormeeaH
BT ACHEM, MOHATHLIM X NDABIWELIM, & TAKKE YHHTHBATE NOTEHLHANEHLIE CNELHaNEHLIE NOTRPEBHOCTH 33Ka I4K-
koB. MoryT CyleCcTROBATE TAKWE OTRACNEREIE HAUMOHAMNEHEE MK MEKDYHADOOHLIE TPEB0Ra K, COrMalaHmna
WM CTAHOADTE, KOTODGIE HEOSHOIMMO YHeCTh.

Mpumeyadye — Pykoasogcrens MCOMEE 14 copepsuT yEAJAHWA Mo OE32aHAKD MHOIODRAL KA.

£5.13.4 Yacrora HoOHTaKTOR

OLLHEKIA NP KOMMYHHEALAK MOMYT NOUMBECTM JAK3I4MEOR K NpoDNasianm, a NocTasw|e0g Yomyrd — K #ano-
Gam. OTpacnense CTAHIApTE A0MHHE YHAALIBATE KNOY2ELIE ITAMB], HE KOTORLIX KOHTAKT WMEET CMBICT MM Heoh-
KOOMM, NO OTOENEHEM ITANAM OK3IAHWA YCNYTH, 3 TAICKE KPUTEDHH ONEL0ANEHHA MUHWMANEHON YACTOThIMIHK-
MAMNBHOMD MHTEDBANE KOWTAKTOR. CRegyeT yOenvTse BHRMaHWe Hagnaxaled GelcTpoTe aTEETa, 0cobEHHO MK
BOIMONHOCT I KOMMYHUKALWN B DEXKME DeaNkHOND BOEMEHN (HANDUMER, NP TENSDOHHEIX SROHKIX 1M HCRonk-
I0EAHWM MuTEepHETa).

8135 JoCcTHHMMOCTE

HeaoamMomHOCTe BCTYIMTE B KOMTAKT C ODraMqIaunHed SENSETCA ANS 3AKAIYHE0B NOTEHLWANLHEIM HWOTOYHM-
KOM pazodYaposaHnd. HeobxoQuMo 0a8aTs ACHYD MHQOoDMaLMD o Q0CTYNHOCTIA CPraHnIanMy M COoTRETCTRYIO-
LMK PABOTHHKDE ONA BCEX NoNBI0BATENER [BEMCYAR NOMEWEHIUA, Y4ACK NEHEMA, CPaOHee BREMA DHHLAHHMA,
CTOMMOCTE 33 OOMH IBOHOK, ANETEPHATHEHLIE OPMATE! M T. M), NEHYEM OHKA GOM¥HL NOOXO0WMTE ANA NOCTARNSE-
MO YOIy,

8.13.6 NonuTHKa noBegeHKA

OIpraHyiaaumWa JoMmEHa HMETE NONHTHEY M NPOLEIY P B CEBAIM © OBCMyMMBAHKEM I3KaIH1EA, BRMOHAaR TRE-
BO8aHHA K BEMNMBOCTH WM BHHMaHMIO (oM. B2,

8.13.7 Kogekc noBegeHHa

Oonmea NpesocTaENATECA HHDOPMELWA 0 ToM, ABNRETCH MM KOOSKE NOBSAEHMA opradMsaumK ofwenoc-
TYMHBIM, W 8CTH 08, TO KaK NONY-HTE B HEMY B0CTYN. MOMeT CylyecTREORATE BOAMOKHOCTE ONDE0eNMTE OTAE k-
HEl2 0BAIATENLCTES, KOTODEIE OOM#HE COORMMATLEA B OTPACTENSN CTAHIAPTAX.

5138 MavepeHde yOOBNOTROPEHHOCTH 3aK334MED

CnegyeT onpedendTe METO0L Rony4esdA SOpaTHOR CEAIM, NOOXo0ALIME ONA NOCTARNREMON Yomynd, OsHu
A0kl OGECNEYMBATE NOMYYEHME CTRETA OT WAPOKOTD KPYTa NoNk3IoBaTanel, BRMoYan Tex, ¥ Koro 80Tk CNeLm-
DASECKAG HYE Ok

Mpumeyaduwa — PACCMATPHESETCH BOIMOMHOCTE pAOOTEl HED DYKOBOOCTEOM N0 METOLEM MIMEDEHWR W
MOHWTODMHIA YOOBNETROPEHHOCTH 2EHE34MHA B KSHBECTES 4ACTH CEPWW CTaHOapTos, nogroToangsHod MCOMK 176,
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B.14 OGmeH HHpOpPMaLKWE A BHYTPH OPraMHiauM, ORaAILIBAGWEN YCIyry
8.14.1 OSwne nonoweHdA

Heobxogum xopowni obmer HDopMaLMeR BHYTDH ORraduaaupi, okalsl BAIOWER YENyry, 3 TAKEE MEXgyY
ITOR CRraHMazuses ¥ NoGssa DUpMaME-NoCTABLWIAKIMIA.

8.14.2 Metop

OTpacness e CTAHOaETE! GOMHHE YCTAHABAWBATE A0NYCTHMEIE ¥ HPORMALKOHHENE 1 KOMMYHURSLWOHN LIg
TEXHONOTHK [HaNpAMEep, NMYHaA becega, Tenadon, faks, NHCeMS, INSETPOHHAA NOYTA) W BC CTIEUWEHMYECEHE
Tpeboeanua. Boarga gonmHsl Gl Te D0CTYNHE ANETERHATABHEE ORMaTE.

8.14.3 YacToTa KOHTAKTOR

Dwinbed npy obMene MHDopMaUWed MoryT NPUBRCTH K npofnesan OnA 33KA34HK0E, 3 ANA NoCcTaslxEa
YCNYTK — K kanobas, OTpacnesble CTaHIa0Thl JONMHE YEAIBIESTh KIHHERLIE 3TAM, HA KOTODRIX MMEET CMLICT
WM HE0BXOOMM KOMTAKT BHYTDH OPIaHWSALIMM KINA MEETY OPradd3a0MeEn W 88 NOCTABLMKS MK, NG ITANak Okasa-
HARA YOIy, & TAOKE KPUTEPUNA ONPE0ere A MAHUMANEHSR YaoTOT RS MAHMMANEHOTD MHTEPRANA KOHTAKTOR.

8.14.4 CommecTHo Henonbayeman nHdopmayna

ManuTiea i NPoUes YDl DoMEHE OXBATEBATE 05 LEM W KAYECTED PO DMALMH, KOTOPON NOCTABLYME YOIy
Acm#at 0BMEHWBATECA CO CEBOHMK NOCTIBWAKAMKA MK C JDYTWMK NOASEI0ENSHKAMA CEOSA OpraHnIagmWy, oco-
GeHHD, YTO KACAETCA KoMPMOEHLWANEMEX OaHHED 38Ka34MEE. DD 2T0M O0MMEHBl KOHTRONWROBATBGA WCTHoMNs30-
BAHWE NAYHEY JAHHBX, B 0CO0EHHOCTI NO PEENAME, NPOASXAM O5YTHM ODFaHMIILWAM M T. 0.

9 KoHTpOnbHBIN NepeYvyeHb

B tabnruax 2—6 e 0anA:0T TemaThseckie oSnacTi GNA K300 ANeMenTa YOy, KK onkucaqo B paine-
ne 8. Hymepauwa o BTORoM cTonbue Tatnuue CoDTRETCTEYET NYHKTAM paiagena 8, koTopei Bones nogpobsHo
OCBELEET OTAENEHEIE TEMATAYeCKE 0bnacTi. TpeTri cronbeu ka0 TatnMUsl NPEeNNarasT CROPEE MHCTDYELHM
MO0 MHCPOPMAULMA, KOTORAA MOMET DBTe BENIOYEHA MNA XenaTenksHa 4nA paspaboTin cTasgapTa, Hem JeTansHoe
OMWCEHEE BORA DOIMORHON PENEBARTHOR AHDOpMaUrE. NodMEHUMOCTE KOHTRONBEHOMD NEPEYHE K TPEM Dasniy-
Hisild BHZAM YOIy {yX00Y 33 BONGCAMA, MOCTHHHYHOMY GHIHECY H CTPaXoBIHHIO) NDHEEZEHA B NpUNoReHnH B.

TaGnuua 2 — KOHTPONLHLIA NEPEYEHE TEM, KOTOPBIE CREgYET Y4ECTE, ND NOGCTEBWNKY YENYH

ACnEKTe, ToT ORpEE CREJFSET

JredEnT yoOyrs

Tewmatvdackasn ofindcrs

FUMTH BATE npw papadorks
CTAnNGARTOE

MICTABWME YOIy T
Cwaasmaam odHy wiu Bones U2 me-
DEHUCITEHRLIN HUNE POIyE:

- ARCIENTIHLIE HOHE Y Tama-
yurnoddepmsy (Harpuwen, wapodu-
weTHUE IUHARCOSRE);

- HEWMAMEDUENLHEE IPOodyRme
[HAMRGpUMED, Crmpaxoadnral;

- abpwERLE U modaomosss Kaedpod
(HAnpUMED, OOy EHIE CRODITIUEHEIM
uUCLLILHaM)

- DEZMALEHUSDRLYE [HANDWMaD,
BOCMUHULE, meamp):

- DPSEHUIO0EIHRER U HANDIENRE-
MAA CEAMEMLHODME [HINDUMED, Tiy-
DIy,

- cdawa  manpowam  obopyoosa-
HURIMOMEeHLl (HENpLUMED, S28HIT-
CAREa (0 COSHE 8 SpeHdy. NERORIM WH-
CIMpyMesmos, noogabdepe yonys
Hrmepyema);
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B.2.2 MeHeg#medr ka~4ecTed

Opyrme  CTEHIEPTEL.  HANPHMER,
ACO 9001 » WCO 9004 oTpacneewa
TpafoBaHUA

B.2.3 MeHegsMasT OXDEHE] DRpyE-
HLEA Cpagbl

Opyrae  cTaHgapres,
HMCO 14001

HAMNPHME,

B.2.4 Manampemednt oxpaMbl o ano-
poBEA W DS30NACHOCTA HE NPOA3I-
BOOCTEE

MEH’LEI.'!,I'HEI'PD.IJ,HI:IE COrnaweHeR,; CTaH-
OdpTR, HAUWDHANEHEIE TpE‘ﬁﬂE-EHI.'l.Fl
¥ COTMawWeHMA

B.2.5 KpsgurocnotobHocTe v gpyrme
HHHAHCOBEE ACTHIRTE

PHHAHCOEAA CTE0MMEHOGTE, BRNKOYAEA
CTREX0SaHNE OTESTCTEEHHDCTH.
flesEayHEPOOHBIE COMNALWEHKR; CTaH-
DapTe; HAUMDHAENEHEE TpeSosdHuA
M COTTMALEHIRA

B.2.6 QobpoocoesecTHOS TR

Hanpumep, ocTESTCTEEHHARA pexnamd.
MNpodeccnoHaneHEE KO0EKERl M KO-
OEHCEl BPTEHW3ELMH, BOCTYN K KOH-
CYNETALUHAM TRETEME CTOROH
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JnadERT FONYIH

Tewatnueckan ofnacrs

BCMERT b EOTOp&EE CNEOQYET
FUHTEHDATE NEH Fli'.JIZIﬂEII.'l”:E
CTangaprog

- pRod un medeHLE (HEmpudep,
NEPURMEXEDRE, FOAYSU ankmepyHE-
mueHan Meduuut e}

B.2.7 BO3MOmHOCTA

BenunHalpacy pot MAryT BNWATE HA
OUCTYMHES Mepsl GezonacHocTe

B.2.8 CouManeHaE" DTEETCTERH-
HOGTE

MMasayHEpoOHLEE COTNAWEHAR, CTaH-
OGEPTE; HAUWOHaENEHEE TpEOOBAHUA
W COMMEWEHAR [HANDUMED, O8ToEHA
Toya): ocobee TpebuBaHnA OpraHmas-
L{MIA MMM OTRECTH

B.2.89 Yenoee4ackme pecypokl

Hanpumep, MUHAMANEHOS YWCHD Co-
TPYOHWKOE, HX HABLIKNA W HOMINETEH-
LHA.

Mokar BnMATE Ha D830NacHOCTE, 38-
LLMTY WA MEps GEI0NacHOCTH

Tabnuwua 3 — l{DHTFH:IﬂhHhIFI nepe-saHs Tan, KDTO0DkLIE CrragyaT YHelTh, CEBRISHHEY C NOCTABUWMEEMA, NepCoHaNoM H

ZAKEIHARON NOCTABEWWMES YOIy

IEMEET FOAYIH

Tewatnueckan obnacre

ACrmkTw, L0TOPsE CHEOYET
FurTHBDATE npe palpadoree
ETAHGARTOE

MaCTREWME YEayYTM 8.3 Pl QyHADOOHEE COMM3WEaHAR; CTaH-
Momeam npedocmasnams. OEpTE, HAUWOHaNEHBE TpeboBaHKA
- ADOOYHLLURY HER YE0T YOIyewU; ¥ COMMAWEHAR; DTPECNEBRIE KOOSRl
- NEPCOHENT, G0BNEYEHHBID 8 OX3- W HOSEEC DpPFEHWIaLHN.
AGHUE YOITyEU Hanpumep. Typonepartop Nones3yaTcA
YEMYTAMA BEMEXoMNaHME, cobnoaas-
WEA CTAHOAPTE No Be30nacHocTH
mpoayeTos W shiedTMeRac T
MNepconan B.4.2 3nanus B Tpabyemsx OBNACTAE, HAanpyMep,

f& nepaysd ovepeds MO, KOO
UIREEN MOAMOO KORMAKTT & 3EKE34U-
Kid)

IHEHAE RIBIKE USMEBLIN 3HKEIHMRDE,
npousaypel 9bpaboTer xanod kom-
MEHHER

B.4.3 Hapexi ¥ EOMMETEHUAR

Bl HHMMANEHRE HEODXOONMBIE KBENW-
(HAKAUWA 1 ONkIT;, GM2HHSCKER Nnogro-
TOBKA, rge oHa Hedbxooma

B.4.4 MopsgeHws

MpotsccKuoraneias Ha BoEx 3Tanax
OES3EHWA YENyra, BRNDHAR OTHET B
OBHCTEHRN W PEWEHNAY, BERNWBOCTE
1 BHUMETENLEHOCTE, KOHKOSHLHATE-
HOCTE

B.4.5 MNoBewerde kEandduEagme

MNanyTUE W NpoUegypel OpraHnaa-
LIHIA, BRIHIHEH MOHUTOPRHE ShdanTws-
HOCTH.

Hanpumap, nosegeHwa, Gezonac-
HOCTHL, 3HAHWE NPOUSCCd PECCMOTpe-
HAR #anab, y=er otobkx Hysn
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OronvaHue mabnuye: 3

JriedERT FEOYrK

Tematadackan ofnacto

ALNERT L EOTOPRE CREAFET
FHUNTE BITE MM I.'li.'IH:'JdEI.'ﬂKE

CTaHGapTIE

daxazune
[TOMBRLUANERENT L0 SHMIYEMEHS
EEL RS

8.5

Eputepun, woTopeiM Heobxogumo
YOOBENETEDPATE, 4T00LI 33KNHOMHTE
OOITEDD MW BOCNOMLIOEETECR YENy-
rOi, HENPWMEE, BOIDACT, JHEHNA WK
HABEIKH, NOEEDEHHE |BHHMATENEHDE
OTHOWEHHE & NOMBLLEHNARM, NEQCo-
HENY W OpyTHM J2EE34HEEM], daau-ac-
KER hopMa [HENPHAMEBD. SNNSprA).
Bamer uMare oTHOWEHKE K GEzonac-
HOCTH ANK 33WMTE NOMLI0E3TENR Y-
NYTH [OTAENEHOND NWULE W FPYmns);
YHET YRIBMMEL NONLI0ESTENER (B0a-
DECT, YMOTESHHESE cnocobHocTr)

Tabnwuya 4— HDH'-FII'_'IF LHEIA MaEpEY2HE TEM, HOTODES CNedyaTr yHelTh, CBRIAHHEIN © JOr0E0pan., BRCTHEMEHAEM CHETd

W OFEE3aHMEM YOMYrA

IneWwERT yLOyre

TewmaTvaackan ofnacTe

ACNERTE EOTOpRE CREAFET
FHMETEH B TE MM pﬂ:l'ﬂilEL‘#lHL‘
CTAHQAPTOE

Oorosop

26,1 AocHocTe W NpO3paqHocTs

HHI'IPI-"ME[_". FACHDCTE HMINOHEHAA,
dlsTaDHATHBHBIE III'_'{JF\MHThI

B.G6.2 D0OeBEXTHEHDCTE WM MCHIH-E-
HHE OACEDHMHHSLAN

Morno4arwme AWCKPAMAHALAN YO-
NOEBHRE JOroeEopd; npouegypa OTEa:a
o7 O0raeopa; OeTanniauxya cHeTa

g8.6.3 dopma

Cpoprnedne; pacnonoreHdE K-
4EBOH WHDOpMAaUkKe 1 cnocob ae
NPE0CTABNEHHA.

YYET HEUHOHANEHLE TREGOBAHHA K
GO MELEHNE

BricTaenaHmne csaTta

8.7.1 Mugopmayws, CBRZEHHAEA C©
CNNaETo

Brnwoyedel mn cOopel 38 yomyny, HEno-
W T

2.7.2 Cnocob annate

Crnocod onnars, NeHW, BONpOcs 338-
LMThI

8.7.3 ¥onoewA

Mepron BpEaMEHY, B BOTORLIR JO00-
Ha DhiTe OCYLESCTENSEHA NOAHEA WNH
HBCTHHHEA ONNAaTE; DOBCNEYEHAE HE-
IAEMCHMON D XDSHEHWR EDYNHLS M
[Hanpuwep, OEnoIdT NP NoEYNEE
aomal; MebopsMAagnR 9 QononHMTaNb-
HbE HEMOF A BO3HAPEHOEHNARE

Deazanme yonyrs
[mpetaganur ¥ deRmensHacmiul
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2.8.1 KoHERETHIALMA BAOOE O98H-
TENEHOGTH

HEII'I[."HME'{J. CnNBCaHKe CoyEiacTanqAe-
MblE BHOOE DERATEITLHOCTH, TEX M3 HAX,
EOTOpEE SEMRKTCH GBA3ATENEHEIMH,
CTEmEHE OBTaNH2a UMK

852 DocrtoRsprocTs

CornawsHAA o oxa3aHdn yomyme
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JnadBERT FoNYIH

Tewatnueckan obnacre

BCMEKT w, B TOpE CHNEOQYET
FUHTEHBATE NEM |.'li!J5:I-C|EI.'IH‘:L'

ETAHGA PTG

B.5.3 HenpyioCHOBEHHOCTE YACTHON
HHIHK

TpEtOBEHWA K 33WNTE GaHHEIX, MEX-
OyHAEPOgHRE COMNBWEHWA; CTaHap-
TH. HELMOHENEHBIE TReOODBAHKA W
CTAHOAPTEL OTPACNEBRE KOOSHCE W
KOOBKS OpraHWIaumny

4 8.4 ERICNSCHOCTR

Opyiag cTadgapTs

885 3nopoess W rHFHEHA

Opyiag cTadgapTs

8 0.6 3n0onoraqecke acnasT

CoxpasaH g MpUpoOHarg. KyrmsTyoHO-
D HENOBEMBECKIND HBCNEgHR; obpa-
WEHHE © OTA00aMM [COKPSLEHWE, pe-
TEHEDAWWA WK PELUMENMHT], COXpa-
WEHHE 3ENAX0E, WYME 1 BN3YANbHIra
JAIPAIHEHNR, NOBLIUEHAE BHAMEHKA
JAKITHMED W NEpooHana & Dapemdo-
sy ODPAWEHWE © DEPYREHIWER Cpe-
fulalt]

8.8.7 Kogesc noBEgEHHA

Opyrve  CTEHOAPTE, HANPUMER,
WMCO 10007: wanm apraHwIaUnn; LeH-
HOCTH, TPHBEPHEHHOCTE KA4SCTEY

8.8.8 3awmTa

NesHocTy (Hanpesap, NpEeMna Hagd-
I0pE BIPOCNard 38 pebaqxom 1 pyro-
BOOMTANA 38 MPYNNoA ) IMyLWEecTea
[MEpKCNacoBnaHuA GNA HEGEwHOTa
HPAHEHHA UEHHOCTER), duHaHCoE0A
HHPOPMALHH H NHYHEIY QEHHB 38-
KAFHMEA (OIPEHMSEHNE GUCTYNE B M-
HelM OEHHEIR, naponsm MeTepaaeTa)

TaGnwuya 55— HoHTpansHeIA NepesaHs T, KOTODRE CHEOyET yHetTh, CERIEHHEY C PEayN-TATEMA DREIEHHR YENYTH

W OpYrAne demaEETamM e

ANELBRT FEAYIH

Tewarnusckan obnacre

ACMeETw, sOTOPSE CHEQyET
FURTEDATE npr paspadorke
CTEHGA RS0

PaaymsraT yomyna

881 YooRneTEOpEHHOCTE

AHANMA OaHdel® No xanocBam, onpo-
Chkl 1AKAZYMEOR

B892 MNocToRRHOS YNYHILEHINE

Dpyrue CTAHOAQRTRI,  HANPHMED.
WMCO 9004, aranda gaqHex No HEano-
BamM. NPETaHIdAR 1 BHUAOEHTaK (M
HECHACTHRM CRyHaAM ) coodpasHo ob-
CTORTENLETEAM. H3Y-EHNES YODANETED-
PEHHOCTA 32KSIMHECR

YOMOBMA ORS3EHWA YOMyTH.
Hanpussp, padoyss HoMewequs,
YACITIHDE MUTULLE, CEMb METE3HLE
dopie

8102 TpebosaHns K oXpaHes 300-
poBLR M BeaonacHoCTH

MMaxnyHapoaHLE COrMAaEHEA; CTaH-
SADTH, HAGWOHANEHEE TpeBoBaqHeA 1
COMMEWEHAA, HANPHMED, TPpedosaHHR
K AOCTYNY OHEBHOND GERTA B Owcas,
TEMNSPATYPE, KEHECTEY BO3OYXE, Ha-
AM-HKE TYANeTOs

FOCT rocCT P 54930-2012
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Mpodanmeanue madnuuys 5

InadEkT FENYCrM

Tematduackan ofnacre

ACNEETH, EDTOPRE CREOFET
FUMTH BTE Bpe patpaBoree
CTAHGARTIE

8.10.3 OocTynHotTe

COOTEETOTEHE HEUHOHEMNBHEIM Tpe-
OOBAHMAM, COFMALLBHUAKM W CTEHOEP-
THM, HEMPUMED, HALUNOHEMSHOMY 338-
HOHOGETENRCTEY 00 MHEANROAS.
YuET NoTpEGHOCTER MOOsd © paiHe-
M TEYNTNAMH HHEANWIHOCTA, BEN-
YAR HARYIUEHWA ZPEHWA, YR, onop-
HO-OEAr3TENEHOND annapaTa w obyya-
EMDCTH.

Hanpumep, TAETANEHER MApERWPOEEE,
IEYHOBEIE NYNE, JAYWHEES CITyO0ssE
ANNaparel, BOIMOMHOCTE Wabaxate
NECTHAL, ACHBIE W NPOCTRIS yHE23-
TENN

CEopyooBaHHe.
BoromMo2amensHos cpedomead npu
CRAFAHLL FOmyay

B.11.1 Tpebosarus k kaqscTey v Ge-
IONBCHOCTA

ToBapsl M NOMEWEHWA, WCNDMLIYE-
M ONR OKBIEHAR YEIYIH, QOrHH
COOTEETCTEORATE NPMMEHUMEIM CTEH-
OAPTAM M HALWOHANEHLIM TEXHAHSC-
EMK TREOOBAHMAM [HaNpaMep, no-
308 B YoNyrax 0BIBCTEEHHIND TREHE-
MOpTE, OQEnd, HENOnbIyaMbie O
MOOOHKN Ky XOHS: ).

Hanpumep, tpebosadas  k pabore
EDYHHYH, CRS0CTES 3ALMTE.
MpooykusA, NOCTAENAEMAR KEK H8CThE
YOIYTI, QOI#HE CODTEETCTBOBATE NPH-
MEHMMBIM CTAHZAPTEM, HEUWOD-
HEnsHeM TPEODEBHHMAM W COrNAaWweS-
HHAM, CTAHOAPTAM HE nuwesyn Oe-
JOUNACHOCTE W THIMEHY

B.11.2 OocrynHooTe

Faamepol v dopwa mebeny, apmarty-
phl W NPpHCROCOBNEHMA GOMHEHEl Nog-
AOOWTE USNEESRIM NONL3DSETENAM, B
T 4. C oo noTpefsocTAMK

8.11.3 Opymie npumeHamee Tpebo-
HAHKA

PyROBOOCTSD N0 PEMOHTY H TEXHHYE0-
HOKY ODCNYHEHMBAHHH, MEHESHMERT
PHCES

Mepe GS20nacHoETIA

22
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8.12.1 NpespalBHue WA \EMAaHE-
HHAE YENYTH

Manathea, npogeaypel, chopygoea-
HHE ONA PEINW-HLIX SHCTPEHHBIN CUE-
HAPDHEE, BEMHOHEA MEHELHMEHT DWG-
KA. OOCTYT ¥ SKETPEHHEM crysban.

Hagnasawme Mepsl N9 WHEOpMApGo-
E3HWH 3akadqneos, abeonaueHne
MpOgONEEHHA oBCmyEMBaHMA ¥ 7. 0.
E CMy<88 NOrMOWEeHWA, CRMAHWA, W3-
MEHESHUA MEBCTOHANOHOEHUA KOMNE-
HHM WM PEEBHOAHSYHOND CoDBITHR.

B.12.2 CbacnavaHne
HOCTI

DTESTCTEEH-

Hagnemales CTPSN0EaHWE HE ages-
EATHOM YDOBHE
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INaMERT FONYIH

Tewatnumckan obnacrs

MCNBETH, FOTOPSE CNEOQYET
FunTEBATE npe paipaboree
CTHEHGARTON

B.12.3 Mapadtan

Faaymian >dakTHBHOCTE, HAMPKH-
MEQ, BRERA, B TEHEHME KDTOROND Qon-
WEH NPHATH NOB3g, 48t 40 KO0TOpRo-
ro KDMHETE B MOCTHHALE DOFHHE Oo-
TEESTRCHA 38 JARAIHHKOM

B.12.4 Wenpaenesas

Dbpabforka sanod W yperynuposa-
HHME CNOPHEX BONPOCOE BHE OPraqi-
ECITE

Opyrea  CTAHOEPTHI,
WMCOo 10002

HETPAMED,

TaGnuya B — KoHTponsHeIR NEPEYSHE TEM, HOTOPEE CHEOYET YHECTh, CEAZAHHE C KDMMYHAKALMER HA BCEX 3Tanax

IadMERT FOOYTH

Tewatnieckan ofnacre

MCNBETL, EITOP:E CHEGQYET
FURTHOATE npe paipaboree
CTANMGapTon

Kommy Hukagns
Mawdy FawaavukoM o MoCmagLwu-
ROM yormpan (G0, 80 BDeMB W Noong
OXSIEHUR YOENYEU). SRnHMER.

- DEHNEMy;

- ApednpodasHys
mypy,

- dospaop;

- BLICINEEMTEHUE CHEITE

N RE-

FOCT rocCT P 54930-2012
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#.13.2 Metop,

Hagneswawan rexHononed B oinacd
MHDOPRMELNH W EOMMYHEEALEA (Ned-
wan Bacena, renadiod. haks, nuckeMo,
ANSETPOHHAR NOYTa); aneTepHaTHE-
HeE fOpMaTE; odapsneHns opy-
NAPOE, NPABXMMEE CHHTAKCHGE S0H
ANAETPOHHLEE MUCEM; MEXRIYHAPOL-
HIE COMMALIEHHA; CTEHOSPTE (HanpM-
mep. Pykoesogores MOOMEKE 14); Ha-
LHOHEMLHEE TREBIBAHWA M COrnamwe-
HUH

8.13.3 Conepsadne

JOeTaneHos ONACEHNE OESILIESSMON
yenyna, neabes cneuwwmdie-sacima Tpe-
BoBaHMA, DCODBEHHO B OTHOWEHWAR
OETER. CTOMMOCT:, BRMHMER BCE HE-
Ao AN chope 2a yonyry; cnoood
NNaresd; CHeT; FEPaEHTHA; MINHMTHES
obBpaborkr #anch v nparesani; no-
MUTHEA B OTHOLWEHAH NPEKRAWEHEA
OERTEMNEHOCTH, KOHTHETHER WHOR-
MELMA MOCTABLLMES YEITY A
TEpMURHONIIMA, HCHBIA, NOHATHEIA,
NPEEOMBEA HIbIK, YHATEIBRHWHA No-
TEHUNSEMNEHLE ooobele TpeboEaHWA
IEKSIHHKOE.

MestoyHapoaHeE COFMAWEHIER, CTAH-
aapTtel {Hanpuemep. PykoeogcTteo
WMCOWMEK 14); HEuWMoHARBHBIE TPE-
GOESHNE M COMMALWEHHR

8,134 YacTora KoHTaKTOE

YETAHDBHTE MAHHMANLHYH HHGTDTY:'
MMHEMENEHEIA HMHTERBEN OnA 3ranoB
DEE3IEHMA YUY

23
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OronvaHue mabnuye: &

JnedERT YEOYIH

TewaTwaackas ofinacrs

ACNBETH, EOTOPSE CREJYST
FUMTE BATE NpW papadorTra

CTANgQApTOE

B35 DocrmMmotTe

l:::lll‘\-l'E.-I-H-'!‘!E.I.II.'!:H WODTBETCTEYHILLFX O0-
TEYOHHAROR ONA 208K MONLIIBATEMSE,
HANpAMap, nNOoMaWaSHWR, H3Chl MBA-
23, CEagHeEs BEpeMA CHMO2HWAT CTa-
WMOCTE OOHOM 3B0HEA; cnocod xoH-
TaxTd

B34 MNonvrvea noseneH A

BednMBOCTE H BHMEHKWS

B.134.7 Kogero nopegaHUs

CyVILacTEYaT NM W RBNRETEA N 0bwa-
OOCTYNHBIM

8.13.8 MamapeHwe yooBNSTEORESH-
HOCTH JEHATHWEA

Maragel nany4eHHE ODPETHOR CEAIM,
PyROBOOCTED, CERIAHHOE © DACCMET-
DHEAEMEIMG CTAHOADTaMN, pazpabo-
Tano VICO'TE 176

Fomuy HUREL 1A

[@HympL OpRARUFELLY, OKSILIE3M-
sl yomyay, wou Mesdy amod opaa-
HUISLUET U S8 OO KM

B.14.2 Metog,

Hagnewawsn rexHonomA 8 ofnactu
WHEOPMELHAY M HOMBMYYHUEKEURA (Y-
Hags Becens, TenedioH, dan, mackeM,
INSKTPOHHAR NO4TA), BNETEPHATHE-
Hble hopmETel

B.14.3 MacTtora HOHTAKTOR

CrnegutMESELMA MUHAMAENsHDA Yac-
TOTEIMHUHMMENEHOMD MHTERBANA ONR
SITAMDE OKAIBHUA YTIYH

8144 CoBMacTHO MCNOnNe3yeMan
MHOpMELKA

Konmyacteo/kadecTeo, acodaxdHo B
CEAIM © ZEKE34AKDR
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Mpunoxedne &
{cnpagoyHoe)

MNpuMepsl BOIMOMHLIX YENYT

OnA UeEned HACTORLWEND CTAHDAPTE YONyrH BEBOHE0T 8 CE0R Cnenysilws BUds [K0TH HE WCHERNEIBEKITCH STHM
NapeyHeM

- DERTENEHOCTE, OCYLUSCTENREMEA N0 OTHOWEHHED K MESTE0MANEHOMY NDOOYVETY, NPEOCCTEEMEHHDMY JEKRIHHHDM
(HANPMMED, ABTOCARBMG MK peroHT apromobunnen);

- NPESUCTARNEHWNE 3RXEIHUKAM KOHCYMETANMA MM NOROLWY SECNERTOE (HENPWRED, HOPAOW-ECKE W EuHasco-
BEIX KOHCYNBETEUMAL

- NPEACCTEENEHHE HEMETENANBHEIX NPOOYETOR (HANPHMED, CTOaC0SaHNE]:

- oOyqeHne 1 NOBEIWEHHE EBANMEWEALMA ONR nonsiosatensd (Hanpumep, obyseHws RILEan, CNOpTy, pEMEc-
nam);

- DHAMELLEHAE KNA Q00T (HANDEMER, MCTWHALAE. Teatpl,

- OQIEHWA0BAHHAR 1 HANDEENREMEA SJERTENEHOCTE A YHECTHAROE (HENPWMED, TYPHEM, SKETHBHBIA OTORX B Bhl-
ZDOHLEIE GHA];

- oaasd BHasn ohopyaoBEHWAIMOMEWEHAR (HanpHMaep, araHTocTEd No COd4E B 3peHOy, NPOEET WHGCTRYMEHTOR,
yomyrd TenathoHe, Nposannen yormyr ViHTepaaral;

- YHOL MNWA NEYSHAE JEKAIYHEDE [HANDUMED, NAPHEMAKE0E]. CTOMATONONE),

- 3OPABOOKPAHEHHE.

- CETEBLIE YoMy (HANOWKMED, TENSHOMMYHEESLAA. Ha0ansHas CBAZb. FIHTERHAT, YOGAYIH NO NDEg0CTEBnNEHA
ANEXTROIHEDMAA WA TONNWEA),;

- TPAHCMOQPTHEE YEAYTA (Hanpysep, aeTobycel. NoS3na, napoMel M SEWANHHAA].

Mpunoxesne B
{cnpasoyHoe)

MNprMepsl NPHMEHMMOCT KOHNTPOMNLHOMD NepeYHA K paiHbIM BHOAM YEnyr

B 1 E tabnuuye B.1 nokazaso, k8 pAsaniHHeE SAEMEHTE YENYTH NONYHa0T DONBWEE WM MEHBLISE IHAYSHHE,
HOMGE KOHTROMLHER NEPEHEHE MPUMEHRETCR K YCIYTEM PAZNMHHL: Bagoe. NpusMepsl WNnocTpataBHE W NOTOMY HENoI-
Hil, [pEOononardsTon, 470 CTAH0APT, paipabarEaameii BE QaHy ¥z 3Tie abnacTed chepe yonyr, Syoet ropaago Bones
OETANEHBIM.

B.2 MNapweEmaxep NpagorasnsasaT Manys: Opradnzandi, KOTOPER MOMET COCTOATE M3 OQHOMD CEMOCTORTENBHD
ZAHATOM MHLE WA BOMHCTEEHHOA ONEpEumd Hd BeIOge.

B.3 MCcTiHMLE CRyHAT NRUMEROM MOCTAELLWEE KOMNNEKCHOA YONyT¥, KOM0E OCHOEHER YOMYIa — pasmallsHie,
DOHARD MEKET YoMyT BENEHEaT 8 ceda npHen (BpoHWpoBaHE. CoONPOBOHGEHHE NDH BbEINE W BLIB30E, COBETH BO BOEMA
npefeeaHWA], NPEOOCTARNEHNE HOMERA (G 0D0DDYA0DBEHHER, TEHMM KEK KQOBETE, OyW, pyTOoH WHBEHTARL, NpECC ONW
oM, 3 TADHS MEHSE MATEPHENEHBIE BCNEKTE, HENPAMED, B0, SEROP, YEREWEHWA), J88TRAK 1 00CNyHWBAHME B HOME-
pa, cnysbe (Hanpamep, Gap v Gaccedd) 1 gpyrie yoryme [Hanpesep, OpraHdaaurn 3ckypoEi ). Cama rocTAHALE MoseT
BTl OOHLA M3 HECKOMNEHWE. HEXOSAWWMACA B COOCTEEHHOGTH MAW NOMYHEHHER My TEM HOMMERHECHOR ROHUSCoHE, obba-
AMHERHEIE oDwne BpeaHOomM, o0 CBRIAHHBIMK cHCTEMaMY Bpoduposasna, 2 1 4 wepes Harapaer.

B.4 CrpaxoeaHng sKHIHA CIyRNT NPUMERoM HEMATEPWANEHOND NPOOYETE, KOTOPBIA MOHET BRARIBETE ¥ noTpebn-
TENA GECNOKODACTED W3-38 CNOHHOCTH BeDoPa Brgd CTPENOBEHAA, BCRESCTENE HEMODHATHOCTH MHOR0pMEnng (Nocaonsry
PEAZNAHHBIE KOMTEAHHA MOTYT NPEOCTABMATE WHOOPMALMIG DEINHMHEMA cnocoamMu) 1 OTCYTOTERA HADEMHBIE MOKa3E-
TENEA SUCTORBEPHOETY {HANPHMED. CRMOSET NH GWMPMa-NOCTESEWME, NPH HECDXDOMMOCTH. NPOWIBECTH BRNMETh).

25

FOCT r0cCTP54930-2012 Crpanuua: 29/36

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-54930-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P 54930—2012

Tabnwua BT — MNpuMEHEHHE HOHTRONEHOMD NEREYHA K NAPHEMAXSDOEAM YONyIaM, roSTAHRYHOMY BHaHecy 1

CTRaXCEaHMD MHIHK

JnemenT FoyTE

Mapuemanep

FaerHrEAga

C TRAEDESR EDMOEHAR

MecTasWHE YENYTH

MeHes BERORTHO, YTD MENaR
Opranu3auna Byoer yumTe-
BATE HMH MPUMEHATE CTEH-
SHRTE H3  WMEHSIHMEHT K-
YECTEE M OXPEHE ORDYHE-
WEA Cpegs, TAMME HEK OTEH-
DapTe, NAagroToBNEaHHEE
MCOITH ATE, mnw MO0 14001,
M W DOKYMEHTALUMA Ha cob-
CTBEHHEIE NPOLSCCE MOBET
BhiTe OrpAHMYERHOR WTH OT-
CY TCTEOEET.

Kpagurocnocobiocte W apy-
rMe @UHAHGCOBLS BCNEKTE
MOMYT HMETE MEHSE HENDG-
PEOCTEEHHOE OEACTEME HE
NoTRebUTEnsn, NoCHONLRY
COBMHD OEHLM HE BRNnNEYW-
BAMITCA A0 DXA3AHMR YOMTYTH.

MoryT nprcyTCTROEATE TAKME
THKME BCNSKTEl, KEY HaIHE4a-
HHE BETPEY © OOCTETOYHBIMH
NPOMEHYTREMEA, HTO0E MaHA-
MHUZMPOBESTE GNH JSHEBIHMKE
BREMA OFMIEHMA OTOENEHD-
ro MECTapd, W HEONSHBWEE
YOSNEHWE BOEX XHMHHECHHY
OTXEOOOE [HEMCNONbIOESHHOA
KOECHA ONA BONGS W T N2}

Boa nyHETEI Moy T OeiTe BRMED-
YaHbl B NONMTHRE Oprasyaa-
wid. Ons cam rocTiHAL ol
MOMYT BXOONTE B #KOpNOpa-
THEHBIA HMKMWOE:=, Taksa
MOMHO MCNONL30EaTE BHE-
LWHHE CTAHOAPTEL, HANPUMER,
CTAHGARTE, MOSMOTOBNEHHSE
FCOTK 178 Ha mesegs-
MEHT KSHBCTEE W ynyuwe-
HIE, 3 THKHE CTEHOAPTE HA
MEHEHMEHT DRDYHEHWEA
CpEOL,  NOOroTGEMEHHBIE
ACOTK 207.

EpaonrocnocobHocTe W gpy-
M8 EUHAHCDELIE SCNEKTEI
MOTYT BhI3SIEATE ¥ noTpetuTe-
Nef HeRDTopyH ozabodeH-
HOCTE B CHAZW © YHENMWHEHW-
&M MPEaonnarel 3a HoMmeap
npy GpoHAPOBAHKUA HEpE3
HMureprer. OgHako pucEM
mModyT BbiTe kBaMmItMUMpaBES-
Hil BNarogapA NoKpsTEe Ye-
pE3 CTREXOEaHNE MOS0

HOMNNEeKoHOOTE DRAIBARE-
MY YOMYT MOMET NPHEBECTHA
K YEEIMHEHWH  Y4WCiE npo-
UBAYD. W2 HEMD  BRTEEART
TEMEl O NOBLILUSHUA EBEMW-
HEALMK, & TINE SHCNBEHHO-
CTH NEpcodHana, Heobxogu-
Mblg ONA CHNEKTRE YOIyr M
EMBCTHMOCTH MOCTHHWLUEL.

Qeobse TEMBl MOTYT BHIH-
4aTE B CEDR yOANSHWE OTHO-
OOE, FONYTH NPEHESHDN, 28HA-
TOCTE NPESCTABMTENEA HE-
QNAranomyeaHEx CNOes Hace-
TNEHWA, HCENKYEHWE BEgS0-
BHNEMOE © HACHNMEM W NoP-
HOrpatren, obpaweHns G
WYMHEIMH  HNH HEOWELHG-
NUHUPOSAHHE MK NOCTOANE-
WaMK

Moryt  npeserATecA ob-
WWE CTAHSEQTE, TAEHE KAK
MG 8007 w {merse BamHEIR)
MO 14001, Momer aToyT-
CTEOBATE NOTREDHOCTE B OT-
PACMEBRY CTHHOARTAN.

HpegurocnocobHocTe v gpy-
rMe MHAHCOBERIE ACnNaKTH
MMEIT ONA CTPAXDELIE KO-
NEHWA MEPEOCTENEHHODS 3HE-
weHws. MoryT cylwecTeosans
TREOOEaHNA, YETSHOBNEHHEIS
HAUMOHENEHBIMA BNECTAMK.
Ecrm oH OTCYTETEYVIT HINK HE-
AOCTATOMHLL, CTAHOAPTEL MO-
Py T AENCHETE Npoban. Tone-
THEA EDMMOEHWEA MORET Co-
ABEHETE SONOIHWTEMNEHBIE
KEMTEPHH, yCTEHOHBNEHHLIE
CEMOA KOMMaHEEA.

Mowker yoTaHasnMBATECH,
AON#EHE NH CTPaNoERIE Npe-
MWH JABMCETE OT NHYHEIX
AAHHEIE, TEEHE K3 300poBRS
M OOCTETOK, WNE S00GEHED T
wbagHEIE IEEEIUNMKK NONy-
HATE MPEHMYLYECTES OT NpH-
BANEMMPOEAHHBIX, & TAKME.
MO®ET NH PErynHpoEaHKE
raprthoe DaampoeaTthos, HE-
NpWMMEn, HE PWCHE OnA 3oo-
pOELA

Mocraswmen)

HAYScTEa WaMmyHEN. NpogyE-
TOB gMEA YEOOA 38 BONDCIMK 1
T. M. OT NOCTRsWHKDE

MOCT2EWWMKK COnYTCTEYHILH
YOMYL HEMPUKER, KYPCE Mokl
E ronkdh, NpegDCTAENaHAE
THKGH

CBERIM CTREXOELIE ROMMAHMA
C WX @reHTamu, Gposepame 1

T. 3.

Mepcosan

26

ParncTparop, COTRYOAHWE,
MOKILHA  ranoey.,  NEpak-
MAXSP-CTHIMCT W T. 4.

FOCT r0cCTP54930-2012
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Wnporai crekTp nepocosana,
BHIMHIHEA S0MAHWCTRETHEHBIX
paboTHMEDE, YEOPWWMEDE M
COTEYOHUROE, JaHATEIL MpKG-
TOBMEHAEN [THLLH.

CrpasoEee  BETyapem W
nepooHan  cnyshe nog-
OB [
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DN EHT FLOyrM

MapaEs axes

MooTd Huya

[ TPAIDBAR ELDMMEHAR

MuHHMENEHBIE TpeGoBAHWA
DOnNEHE BXMoYate 2 ceba
DHHHGEEMEN YPOBSHE BENANS-
HHA NBPWEMBXSDERMK Danoe,
A TAKEE IHAHWR COTPYSGHWHOE
B O0nNAacTH 10paASOOXpaHEHKA
M DE2OMACHOCTA, MEHBDH-
MEHTE OTHIWEHHA C noTpedn-
TENSM M T. 4.

MonuTaka BpAG MM 38kpEnnA-
ETCA MUCEMEHHD

MMM aREHEE TREDDBAHWR |
COTRYOHMEAM [HENpUMep,
Annnom 8 0BNacTH ToCTHHMS-
HO-QECTORAHHGND gena).

MoryT Takse norpebopanscA
OBWKWPHBE ONOIHATEN -
HEIE 3HEHMA W HESRIKA, HIYM-
HaR o7 oOpawesHuA © 38Ka3-
HMEKEMIE S0 3HAHHE NPOUSOYD
ABAKYHUMA NP Ype3BeHER-
HEl® CATYELMAR.

B myHETRI Moy T Beime 0Tpa-

HEHR B MONATAES CRraddag-
UMK

TpeGoBaaHUA B QONONHEHHE K
YOTEHOBNEHHEM  HALWO-
HAMBHBIMKA BRECTRMA MOYT
fbiTe OTpaMEHE B HAWWD-
HENEHOH, OTRECMNER0R NonW-
THKE MMM NONATHARE KomMna-
HHH

Jakaaqmnk

K 2aHa3AKAM MOy T OTHOGATB-
CH Mmoge noborn BO3pacra M
Nibelx cnocoiHoCTRA.

Heobeagmwsan MHhopsauas a
AKEIHMES QOMHEHE BRIHI4ATE
B cefA 3HAHKWE YYBCTEHTENLHD-
CTH K XHMAHECEHM NROOYRTEM
W 1. n. Moser noHapobeTech
NOMATAKES B TAHKWX BONPOCEX
KK BOIPACT, © KOTOQOMD MOM-
Ho obocnysweaTe natelR Gea
npwcreatTpa, oocabedHo B cmy-
Yag BCMOMOraTenbHBIE YOIYT,
TEHEMX HAK KOCMETHHECEMA
o alal

KnweHr: & noOCTORNBUEM Too-
THHULEl MOTYT OTHOCWTEGA
0K nBora BozpacTa W no-
Bt cnocobHOCTEA.

ToeGoEaHNA MOryT BEMHIHATE
B cebA nnarexacnocob-
HOLCTE, BO3RECT W 4 PECmenTa-
CensHoOCTRY

JACTPEXOBAHHOE ML VLD,
OCYLBCTENAHLWES CTPANOES-
HIE.

TpeGORSHWA MOTYT BXNTHHETE
B cebA BOIPACT M MEHTANE-
HYH CNoco0MOCTE 38KA 34u-
KH, OCYLUSCTENRHWLETO CTPa-
KOBSHWE, 3 THEHS COCTORHKES
INOPOBEA, IFHATHA W T. M.
CHORCTEE 33CTPAXOBAHHOND
naua

Oaroeop

Doroaop & senod deopre O7-
Oy TCTEYET

Folopanposaqne,

BoamomeH CTEHOAPT somMna-
HIAM HE PAIpBLEHHBEE CIITCo-
Gwl pEaspewposanwA, gop-
MAT pEISpEMPOEEHKMA W Nog-
TESPHIEHWA, 8 TAKHE NpaEu-
na otkasd. TeMbl SHNHOYHEHT
JALWKTY OSHHELE

Monvtuea, 8 Takse CBRIAH-
HEIE © HEW yonosds, Haguo-
HEIMEHBIS Opraqs! HAgIopa 8
QBNasTH CTREXDEIHAE MOryT
YETBHABENWBETE DazoBwa
TpedoRaHKA.

OononHuatansHee Tpebosa-
HWA MOMYT HANAraTLEA B Ha-
UHDHANLHOR, OTRECASE0R
NAAMTAKE HAK NOOWTAKES
KOMNAHAM

BreicTaEnEHWE C4ETE

Tarae BOMEOCH, KEK CCEMOAKIT-
CH N, BENHOYEHE N B CHET
OEHEHHEE BOIHATPDEHOEHAH
WT. 4

PazpewarHme cnocobbl an-
FATE A TEKWME BONPOCH, KA
OMUOZHITEA N, BENEHEHE MW
H CHET BOZHEIDEMOEHWH K
T. 0.

PazpawenHele cnocobel
EHECEHWA NNETEHER 3FKE3E-
YUKEMKH M 3EEEIHHEEM

QEazaHne Yoy

Pabora c sonocamu (CTpwsEsa,
MEITEE TOMNOBLl, YENADKA, OH-
pACES, MEQMEHEHTHAA 33EWHE-
CERTR
KOoHCYNETHDDERHWE J8KaZ4M-
HOH No yxogy 33 eonocasmn'be-
cEOE Ha ObWwMe TEMEL
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CDEacnaYyeHnE DEIME LEHWA
BEnHasT B cebR poTpeqy
[OnR parMcTpagy, conpo-
HOKOEHKA NP BLEI0E W Bk
B30E. KOHCYMETHDOBEHAE ).
HOMED GNA NPOHEUMBAHWA (C
TEKAMH  SNOMEHTAMHA,  KIK

MpeaocTasnasme yonyr cipa-
KOBAHHNF.

B pononHedws « tpebopanm-
AN, YOTAHOSMEHHEM HAUWO-
HENEHLIMY BRECTAMA, MOMET
NOHMEHATECA  NONWTHAEA
ROMNEHAA. TREZNOCEINEH W
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JnemenT Fooyre

MapuEkmagep

FacTwEAyA

Cr PAEOEIRE EDKMP3HAA

Opyrve KoCKMETHHYECERE Npo-
UBOYEIR], HANDHMED, MEHHEHP,
MAEHAM.

Opyride wony i, BENEF-a8 Bpd-
MA OHMOBHUA [MECTE ONR O1-

OEHEAR. NE-ETHEES METERWATS,
My3IkIKA, JBKYCHH)

KEOBETE, AL, STON, Tenedan,
npece anA BpEl, 1 madaa

METEPMANEHBIE 3MEMEHTHI,
HAMNPUMEQ, BUO MMM STKHOC-
thepa), aasTpar n obcnysnea-
HHE B HOMEDE, THKNE ChyH-
B, k&K Gap v Bacceidd, a Tax-
HE OPYTHE YoM, TAEWE KaEK
DOraHMIELWMA SRCHYDCAE,

Epyr tem sknodast B ceba yo-
MYy HA YPOEHE, HOTOREIE C6-
OEETCR MCxXoOs M2 Gpowrpel,
KNB0CE MOCTAHMLE W T, 1. HE-
pAXMAWEHWE HHPOPRMELHA O
NOCTOANBLAX TRETEHMM CTOpO-
HEM MITA OEYIMM NOCTOANE-
uam: ohecneqeHuse Deaonac-
HOCTA M 3EWATEL NOCTOANE-
UEE, BENHKYAEA NPOUELyPL]
FHAKYAUMK B YPEIESHERHLIX
CHTYALMAX, BHUMEHWE K NWLLES-
BOA THIHEHE K T. 0. 3 TAKHa
ZALUMTY NOGTORNBLEE W 1y G-
reasa

NpASKIE PACHETE CTPAXOBOA
NpEMHKA ABNRKITEH [NABHEIM
AnemeHTar. OTRRECNEs0n Ko-
OEES NOBSOEHAR MOMET Co-
OEHATE DYRDBOOCTED NO go-
HECEHWH 3Tvx DORIATENECTE
M NPEaNocEINDE S0 J2KEIHN-
KOE.

Mapkl Ha ypoBEHE OpraHuIa-
KK, TEXHHEW W Npoysccd
Oonske oOScnaqneats cno-
COfHOCTE CTRaXOBDN HOMME-
HUWM NPOMEBECTH BRINNATY,
Karga oHa Heodxoguma

Peaynstar yoryre

B nepsyw o<EpEdb. CTRMMEA
A yrnagka. JononHuTansHo:
MECTD N7 oHMOaHWA, Gece-
038, KOHCYNETAROBAHNE (B OaH-
HOM CRAY4YAS HENL3IA pazge-
NIATE OHAZAHNE YEAYTH W 88 pa-
AYNETETE YOOENETEOREHHOCTE
JAXEIHMKE BLITSKEET HE TOMb-
HO W3 NPUHECKE, HOD TAKES W3
OPyriE 3NEMEHTOE DESZEHAA

Wy

MNpebeEaHne, YOoBONLCTEKE
OF NAKETA YOy

FORMYNAD OMA OUSHEA YO0E-
NETEOPEHHOCTA 3KA34MEE

Hanmus CTRAExDe0rs Manica;
nonyYaHAe COTNACOBRAHHODA
CYMMBl GBHEM MDY BeIMIMNHE-
HWW COrmMaooBatHHEL K ],'I:!'HZIE-HI-TI‘.

Mapbkl HE ypoBHE OpraHuaa-
LMK, NEpCOHANA, TEXHHEHR H
Npauscea gonsHe obacne-
YWBEETE CROCHEHOCTE CTPAXO-
BOA KOMAAHAW NPOMIESCTH
BIMNATY, KOMGE 370 NoHano-
BHTCR

YCNOBHA NpagocTas-
THEHHAR YTy

MaprEMa EpCEA CANDH WMH
HANMLWE 3aX334HES

OBWacTeEHHbIE MacTa, 28-
IMENEHEIE VHACTE W CEM HO-
MEp.

Kpyr Tem exrsodast B cabn
SOCTYNHOCTE N8 HHBANWLO0E,
TpEGOBAHKA K 3nskTponBopy-
ODBEHAK, KSYSCTAD (HENpW-
MED, PRIMEDL HOMEPOE)

s ROMNEHMN.

Obwwa cradnaptel Ha od-
Cid

CEopygosanna

28

HemHnuE . BnoTI, CpeansTed
OHPECKA BONOC, CYLUMAEM W T, M.

MacTononoxeHues, BEICOTA
YMEIEANEHOR DARDBMHE! (30ra-
HOMWA} M T, 4.
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Wupoxya cnakrp obopyaoea-
H¥IA, ZHEMMTENRHER “ACTE KO-
TOROrD MENONeIYETCR 289Ka3-
YHKOR CAMOCTORTENBHD (HE-
npwvmep, Npubops 4NA Npe-
MOTOBRNEHKA KOS, TenaeMIo-
Pl ¥ T, ML B HOMEPAX).

Kpyr Tem arnosaet & cabs mie-
HUMANBHEA Habop pocTyn-

TexHonoraw B8 0BNacTw WH-
HOPMBELMN W KDMMYHAHSLWAK,
nporpamMmMHoe checneyaHwe,
hannkl.

CTaHgapTel HE NOONEHALYH
NOMMEHEHHED TEXHONDIAK B
CEMACTA MHEOPMALHN 1 KO-
MYHARALMN
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InsemEHT FLOYrM

MNaprEs sxes

Moo Td HMLa

[ TRPAXDEAR TOKMMAHAR

Heix npubopoe v «Bacnnar-
HelX# YETPORCTE [Hampusap,
theHL ¥ IATMEHHSECENE CRBO-
CTEE B HOMapax], Bezonac-
HOGTh geTed, DelonackosTe
aneRTROnpwiopoE 1 NpArog-
HOCTE COODYA0BEHA ONA M-
NoNbADBAHWA MHBEANMOAMA

Mepe BazonacHoETH

JHaHwe THNa Bonoc  3d-
HAIHWHE, HYyBCTEMTEMSHOSTH
M T M. K NPHMEHRSMLIM KHRMH-
YECKHM BEWSCTEAM {HAMpH-
MEQ, KpacKanM].

BezonacHose obpawexswe o
NPOgYHETAMIA, MCNONE3YEMbl-
M ONA OEPECEM 1 J3BMBHEM
BONIOG, W WX YOENEHRE.

MTHMMEHHAYECKHE acnEXTEl Mc-
NanNE30SaHAR PECHECOH, HH-
CTEd W T .

MOAMTHES B0AMELWEHHA MNK
MARMEHEHAR NpPHYaCHA. ':TF'E-
XOBaHE OTEETCTEEHHOCTH W
T. M.

Mpouenypb aBakyYauwK B
HPE3EEIMEAHEIE CHTYALHAY H
CEAIN © MBCTHEIMK Chaca-
TankHLIMK CryHEEaMN.

1o penate B chydas watel-
TOHRDTD GPOHHDOSEHEA.

CozpaHKe ¥ NpogswsEeHHe
nonmTHEd obpaborie wanoh
M YPErYNMPOESHWA CNOpHEX
BOMNPOCOE BHE OPraHdIgau9m

Hopers: WHOpMELLHMOHHDR
ZHLLMTEL.

KpeTepiu NEpecTpaxoEaHIER,

[MyHETE 00 OTEETCTEEHHOCTH

CiEreH MR P ed
MENOY ZHNBIMHEOIM W
NOCTESWHEOM YTy

HzzHasaxue BpEMEHH,. npa-
OOCTEEMEHWE KOHCY NETALMEA,
Bacepna

Memay MCTHHUUSA | RocTO-
ANBUAMH [MPEOOCTRENAHUE
HHDOPMALNKY O MOCTHHKELE,
pEIEPEMPOBEAHAE, IACANES-
HWE 1 BEICENEHHE]

BoamomHo WononLIosaHWE
BpoHMposaHMA vepes HMH-
TApHET,

Kpyr 1am Benio4aat g cebA
ONHACAHAR TOCTHHALL M BB
Naxard yonyr, 8 TAEHS Wo-
NONL3yeTEd NM CHCTEMA
knaceHpugaynd (2ee3gell;
HHIPOpMEYWA, KOTOPaR TpE-
Byarom Or NOCTORNBUSE [HO-
MEQ KDEJWTHOR HAPTeIMac-
NopT B T. N}, OoCTYIHOCSTE
(24 4 B CyTHH, CEMB OHEE B
HETIE K MM MEHBLEE |

CEWSnocTynHER KOOeK: no-
BEQEHWA.

Crocobsl HAMSREHUA YO0E-
NaTECPEHHDCTH IAKEIHM-
KE, HANPHUMER, ONpocHEER,
o HW M NOEYMETENE S
[2CnM PRIADBWASTCR]

Mmooy CTpaxoeod KOMIaHM-
Bl W 3EFCTPAXDBEEHHBM K-
Lo

I::TE.H,'.'IEl'.""I'H'.'.ll:'l OMHCaHHE
NpegnaragMord CTpdXosa-
HHA.

MpenocTEENEHME O0CTYNE K
NOMATHEE BHOEPRPEATHHIE,
NPHHATON B OREHA3E0M0, 0T-
CHEHWBEHME WIMEHEHWA B
npass cobcTEEHHOCTY, kOros
HEDDXOAMG BRI OBHHYTE NpE-
TEHIMH.

OBuaAoETYNHERN KOOSKE Mo
BAOSHHA
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AnemenT FOIyre

MaprEmagep

TOLT WHALE

Cr PAEOEIE KDKMMAIHAA

CiEmeH wHdopsaumen
BHYTEH CITy#0sl

MraswpOBEHNE CHOXKOE.

JarEa nonon LIYEMEX MaTepH-
anoeg.

PenepadtHas nHopMaumA,
CEAIAHHAR C NEpHOSoM Bpe-
MEHH, KOTOPDE XMMUYSCHHE
EELWECTEA MOMYT DOTASATECH
HE BONCCRCBPEMA  CYLWEH W
1.0

CHCTEME pEISpEMPOBAHKA.

Becena o rpeboBaHWRX no-
CTORMEYE OO 2ACEMNEHAA W BO
BOEMH NPOHABAHWAR [HANDM-
Map, TpedogaHMe HOMEDA
oA HEXYPALWLWME,  3dKA3H!
yeped COCMYMWBEHME B HO-
M}

Cpacnesnie CTEHapTs Wi
TpEfOBAHMA KOMMNEHUA
EOMMYHUKBLHN BHYTDN KOM-
nawaK 1 G Bpokapane, HHES-
CTHLUMOHHE MK KOMIAHKAREA,
BHACTAMK, NOCTASLWMEEAME W
SpyTHMKE CTOpoHEMK, Cnayw-
hHKELME NOGNEXAWER Wue-
NONEIDEEHED TEXHONOMEN B
oERAcTH HHIPOPMALHI W KO-
MY HAKILAN

MNpunoeedue QA
|CnpasoYHoE)

CeefeHMA O COOTEETCTEWM CCLINOUHLE MEXOYHAPOOHEIX CTAHOADTOR CCLIMOYHLIM
HAUMOHANLHEIM CTAHOAPTAM PoccHickon Dogepauvn

TaGnuya OA1

OEoanauenne Counouwaro
MERDYHAPOOHOPD CTAHLERT

Crenens

LDOTAETCTOMAH

OAgInAUeHEE # HAMMERODAHHE

LOOTHETET 0K WSS

Hil JMOHANLHITO DPrdada

150 2000

oT

MOCT P MCD 000—2008 aCrcTemMel MEHEQHMEHTE KaYHE-
CTEE. DCHOBHBIE MINOHEHWA W CROBAPE Y

MpumMme-sdadua — B HACTOAWEA TAONALES WMHILZ0BAHO CHEyHWES YONOoEHDE DI0IHAYSHEE CTEMEHNA
CODTHETOTEWR CTAHOAPTOE!
- 10T — MZEHTMHHEES CTAHOARTEI
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Pegaktop H. B Tananoss
TexnwHecxnid pegakrop B H. Noycaroas
Kopperrop /1. H Mumpoighadsoes
HamnesoTepHas sepotea 1. @ Kpaneuogod

Coaava B Aabop 3102072, Mognuwcasa 8 negats 07.02.2013.  Qopmar §0x Bd-'l'u. Bywara ocprarthan.  Fapnstypa Spesan.
Mevate ohoerdas. Yen new. n. 416, ¥ua-aag. no 3600 Tapax 98 sks. Zae. 1799,

BN aCTAHDAPTHHDOPRM s, 123995 Mockea, Mpadatkan nep., 4.
werwe.gostinfo.m inTofd postnis.re
Hafipawa v ornevarana s Kanyserod tanarpademn crangaprae, 248021 Kanyra, yn. Mockoecras, 256,
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