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MacT P 54985—2018

MNpeaucnoewne

1 NCArCTOBNEH TepepansHsM rocyJ80CcTREHHLIM YHATAEHEM NREANPHATHERM o« BCEpOCCHACKKA Ha-
YUHO-MCCNENOEATENECKWA MHCTMTYT CTAHOAQRTHAALMW OBODOHHON NPOgYELWA W TexHonordiaes (PFYT «Poc-
OEOpOHCTaHOapTs )

2 BHECEH TexHW4acKMM KOMATETOM Mo cTaHdapTiaadnn TK 076 cCHCTEME! MEHEIMMETa:

3 YTBEPX¥OEH W BBELEH B AENCTBVE MNpukaszom $enepansHoro areHTcTea no TEXHWYBCHOMY -
MYNADCBAHKIO W METPONOMAW oT 31 Wons 2018 . Ne 445-cT

4 HacToswwi cTaHaapt naedtudes Pekomewpgauman 1S0TC 176 «MCO 9001 ang mansix opradwia-
umiae (Advice from [SOTC 176 «150 9001 for Small Enterprisess)

o B3AMEH MOCT P 54985—2012

Mpasuna NpuMeHeKUR HACMaAWe20 cmandapma yCmanoaTess @ cmamee 26 Pedepanslosc 2aKoHa
am 28 wong 20715 20 Me 168203 « O cmandapmuzayuy 8 Pocculickol Pedepayuus. Hughopmauywum of 13-
MEHEHUAX K HACMORLWamy cmakdapmy Ny anukyemcs & exeacdHoM (0 COCMoAMLI0 Ha T AHEa0R MEKYLLE S0
20dal uMopMaULISHROM YEazamane « HayuonanesHee cmakdapmers, 8 SRULLANERED MRS LaMeHaNLT
U ONOEEck — 8 GHREMECAYHOM LUMDODMaLLOHHOM PEaiamene aHauuoHankase cmandapmels. B ciyuas
ASpECMOMBa [FaMelbi) UL GMMENLl HACMAOAWE20 ciandapima coomaamemeyilee yaedounaxue bydem
anybnuroeana 8 Oouwadiles ewiTYCHE GREMECANHOZD UHCDMALUOHMOZD yrasamens sHayuoHanstee
cmaMdapme s CoOMEapmomeyoias WeehopMayus, yeedoanesus o IMENCITs DAFMELARKNTICA MAKKE § W=
CHOOMELUGHROD cUsmems obilean MONLI0EaHUA — Ha obuyuaneroM calme PeldenansHos0 aaermoimes ne
MEXHUYECKOMY PESyIUDOSIHLID U MemponosLy & cemu HumepHem wwaw.gostru)

& CtampapTirpops, adopanesue, 2018

HacToAwmE CTAHAIPT HE MOKET BeiTe NONHOCTER WK YECTHYHO BOCNDoMIBEREH, THRANKMPORAH W pac-
APOCTOaHEN B KAYECTRE GpHMUMANEHOrD waganra Ged pazpeweHHMs CenepansHone areHTCTREa No TEXHUYeCkD-
Ry DECYTHADOBAHMIO 14 METAON0MIAL
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Beenenue

0.1 OBwme nonoxeHUA

MpUMEHEHKE CHCTEME! MEHEOHMENTA KAYeCTEa ABNASTCA CTRATEMMYECKMM DeUeHWaNM ONA Opraynas-
UMM, KOTOPOE MOKET NoMOYE yNYYLWATE PEIYNETATE 28 QEATEALHOCTA ¥ ODECTIBYMTE NPOYHYR OCHOBY ANA
MHWLEATE, COMEHTHDOBERHHEX HA YCTORYWBOE RasBUTHE.

MoTeHUMansHsmA TPeAMyLLECTEAMA N8 GPradkaanmd oT NEHMEHEHWA CHOTE Ml MEHEGMMEHNTE Ka4G-
CTEA, CCHOBaHHOKW Ha HACTORLLENM CTaMZapTe, ABNAKTCA:

a) cnocobHoCTE cTabWNeERD NPEGOCTABNATE NPoOYELMK W YCNYTH, KOTOpLIE yIoBRNETECPANT Tpeboaa-
HIAA NoTReDHUTENEH 1 NPHMEHHMBIE Z3KOHOOATENLHLIE W HOPMATABHEIE NPABOBEIE TREeDoBaHWA,

b} coagadne BOIMOMHOCTER ANA NOBEILWEHHAA YAORNETESPEHHOCT NaTpebuTenei;

C} HATIPAENEHHE YCHUNAR Ha DUCKA 4 BOIMOMHEOCTH, CEBAIEHMEIE CO CPEO0H 1 UENAMA SPraHnaanmiA,

d) BOIMOEHICTL NPOAEMOHCTPWDOESTE COOTEETCTEHE YoTaH0aNEHHBM TPEEoDaHWAM CHUCTEMBI MEHET-
WMEHTA KAYECTBA.

HacToAWMA CTaHIART MOEET MCNONEIOBATECA BHYTDEH HHMIA W BHELHWMK CTODOHIMM.

HacToslwmA cTaHgdapT HE NgegnoaraeT HeobrodMMOoCTL.

- BOMHOOBDEINA B CTPYETYDE PAIMMHHLIX CHCTEM MEHEMMEHTE KAYSCTRA;

- COMMACOBAHWA GORYMEHTALWW CO CTRYKTYEOH Pa3Igenos HacToOAWENs cTaugapTa;

-« WCMOMBI0BAHWA CEUWaNLHOR TEPMYHONOIMM HACcTOAWEND CTAHOANTS B PaMEaxX SPradMIauMn.

TpeGoBaHWA K CUCTEMAaM MEHETHMEHTE KA4SCTEA, YCTAHOBMNEHHEE HACTORLLWM CTAHOAPRTOM, ABMAKT-
CA SONOMHHTENEHEME K TPEGOBAHMAM K NPOAYELMK 1 YCIyram.,

B HacToswen cTaddapTe NpUMeHEH NPoUBCCHSEIN NOOX04, KOTODLIA akmoYaeT wkkn alMnadupyia — de-
nai — Npoaeprid — Dedctavias (PDCA)L ¥ PUCK-OLHEHTHPCRIHHOE MEILLMEHWE.

MpousccHia NOJX04 NoOIBONSET OPraHdIaLnd NN3HKDOBATE CE0M NPOUSCCHl M MK BIAMMOGERCTBME,

Feanu#zauda uvkna PDCA nosponaeT opraddaaddi oBecneskTe Be NpoUecchl HEobXoduMBIMK pECYD-
CAMK, OCYLLECTENATE WX MEHSQ%BEHT, CNIPEgeNATE ¥ PEANKIA0BKIBATE BOIMOHHOCTI ONA YIYHLWEHHA,

PHCH-0pHEHTHPOBAMHOE MblWMEHWE NOIBONAET OPradlzauMk onpegenaTe QakTop, KOTOpLIE MOryT
NPVBECTA K OTKNOHEHWID OT 3annadipoBaHiby pe3yneTaToR NPoUBCCOR W CHCTEMBLI MEHELHMEHTE Kaqa-
CTES OpPradHdIayn-, a TakHe NCHoNEI0BaTE NDefYNpeHIanwHe CoeacTEa YNPaanednd GNa MHHAMW3IaLHIK
HErATHUEHEX NOCAOCTEWNA K MAKCHUMANLHOMS MCNONE20BAMWA BOIHAKIIOWMY BOAMOEHOCTER [A.4),

MocToAKKOE BRNCNHeHWE TpeBoaaHri |1 ydeT ByoyuiHs NoToetHOCTEH M OMKIaHKWA B YCNOBKAX BCE
GONEE AMHAMWYHON M CIOMHON CDEOB CTARKT NEPES OPrasdydIauned CnoMHele 3303494, ANS pelleHda aT|x
330a4 OpraHd3auna Moma Bel NocHMTaTe HeoBXoOMMEIM WCNoONE30BATE DAINKHHEE DODME YYHLWEHWA
E ACMOMHEHWE K KODReEURA W NOCTOAHHOMY YNYHWEHHIO, HANPWMED, TAKKME KAk NPOPLIBHOE WIMEHEHWE,
HMHHOSALKA W DEOPraHuIannua.

B HacToAwem cTaHjapTe MenoNs3yieToA CNEayLLKe MarcneHse fopmel.

= a0MKHAS YHAIEIBRET Ha Tpebosan«e,

< wCNEnyeTs YRAILIBIET Ha DeKoMeHOa0Mo,;

= 4BAOMMG Bbis YKAALIBAET HA PAIPELWEHHE,

= #MOBET# YHAILIBAET HA CNOCOGHOCTE KINM BOIMOMHOICTh.

Mufopsadus, obosHayerHas Kak clpuMedassen, HOCHT X2paskTep pyEOROOAWMY YEIIHKENE ANA no-
HIAMEHWA MM DEITRACHEHWA COOTRETCTEYIOWETS TpelosaH1a.

[MCO 9001 :2015]

PeromMeHOalmHK

Ka#pan oprasndiauss yNpaenaeToa choMk ocobexHbiM ofpazom. CTawgapt MCO 8001 npepcTannaeT
coboit oocHODY ANA XODOLWErD NoOXo0a K MEHSIMMEHTY. HOTODBIA MOMET GMTE HCNONLICEAH OPCAHNIALMEN.
O WCTAHABNUESET TREDOBAHMA K CUCTEME MEHEMHMEHTA KAUECTRA, KOTODEE MPUAHAHE COOTBETOTRYRILLMMA
OSWENPHUHATOR XODOWEH MEXDYHAPOOHOH NPARTAKS DYKOBSLCTEA OPraHAIaumMei.

OH oNpeneanseT KOMNNeSKc NONCHEHMA, K0TOPLIe DoMMHb GhiTh MCNONEI0BAHE, HO HE DACKDLIBAET. Ka-
Kia obpazoss oMW peanuayioTed. Cnegoearensko, oywecteveT ceoboga B exbope cnocoBoR ACCTAMEHHA
COOTRETCTEWA TReboBaHMAM CTaHlapTa.

OprasMuaauma OoMmeHa CTROWTE CROI0 CHMCTEMY MEBHETHMEHTA KaUeCTEA M3 OCHDBE CYLLECTEYIOLIEH
ApaKTHENA.
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STOT MYHET BEGGEHHA NOXAILIBAET, 4TO OPraMnaayka e obasaHa HA CTRYETYPWPOBATE CROM OOKYMEHTa-
LWk B COOTBETCTEHIW OO CTRYKTYPOR NYHKTOR CTARJARTE, HH MCNONB3I0BETE BM0 TEPMUHONROIMK. BMecTo aTorn
OPraHWIanuA MOKET WMCNONEI0EETE CBOH 0BLMHD MCHONLIVEMEIE TEPMKMHLL, OHA MOMET NOHHATE PEWEHKE
CepTHUMPORBATE CBOIO CHMCTEMY MeHEQHMMENTA KaMECTEa, HO ITO He RenAeTcR obfaaTeneHein Tpeboma-
HIAER. Dpraskaaus MOKeT NoNyHats NoNk3y o7 BHESPEHMA M NOLASMHAHAA DeIYNETATHEHON CHCTEME! ME=
HEOWMEHTA KAYECTEA HEIABMCHAO OT Toro, cobUpasTes oHa B8 OLEHKBATE MNK CepTREDHLWPOBaTE TRETEEA
CTOOOHON.

Jakaduui MoryT NoTpeboBaTe NPoBEdJEHHA cepTHdHKaUWK Ha cooTeeTeTRke WMCO 9001 kar yonoene
COTPYOHWHECTEA © OpraHW3agwe,

Llenssc cHcTEMBI MEHEHMERTA KAYECTES SENAETCA COINAMME ¥ JAKATMKOR YEEDEHHOCTH B TOM, Y470
CPraHyIauua cnocoba NocTaenATE NPoOYELMIo W YCNyrd, COOTRETCTEYIOWNE TpebosaHHaAM. 370 DblinBaeT
HEOBXOQUMOCTE COA0AMWA YREDEHHOCTH B CNOCOGHOCTH OpraHk3IaUWH BeINONHATE HE TONEKD TREBoBaHWA oF
IAMATIHKOB, HO ¥ NDDbie ODAIATENBHEE W HODMATHEHBIE TPEGOBIHKA.

0.2 MpHHLKWNL MEHEOMMEHTA Ka4YecTEa

HacToAw«i CTAHOAPT CoHO8aH Ha NPHMHLKNAK MEHEIHMEHTS KaHeCTEa, OMcanHax 8 MCO 2000, Onu-
CAMWE BKNCHAET B CEGA DOopMYNMDOBEY KANMOOTS NRUHLWNEA H 0B0CHOBAHME, NOHEsY NDHMHLWN BAXEeH GNA
OpTaHMIALMK, 3 TAKKE HEKOTOPEIE NPAMEDEl NPEWMYLLECTE, CEATAMMENX C MDWHLWNGM, W NRAMEDE THMMAY-
HBIX JEHCTEME N0 YOYHWeHKI0 DEIYNBTATOR ASATENBHOCT ODFaHuIALMKW NP NDUMEHEMMA TRUHUKTE.

MorHyNeEl MEHBIMMEHTS KAYeCTRA:

- OPHEHTALWMA HAa noTpefuTens,

- NAOePCTED,

= BIAWMOOBACTBWAE NIOOEH,

= MpoUBCcCHBIR NOOX0,

= WIYYLLEHNE,

= NPUHATHE PRLIBHWA, DCHOBAHHEIX Ha CERHOETENLCTRAX,

« MEHMEIEMEHT BA3HMOOTHOLIEHWE.

[ACS 8001:20135]

Pexomenaaumm

Mpunoxenne C K HacToAwemMy cTangapty W WSO S000:2015 (AyHeT 2.3) conepmaT NoRoMeHna Kaxgoro
M3 NPMHLANOE MEeRBaMMaHTa kadecTea. Komao Spowopsl MO ¢ NprHLWNanmid MeHeIKMERTA KAYSCTEa MOMN-
HO TAKME DECNOaTHo NONYYKMTe Ha NopTane Sfpsdwwewse orgisoipub. 100080 paf. Hak B MCO 2000, TaKk W &
DPOWPE MOEHD HERTH SONSNHATENSHY IO WHPOPMELMIC N0 NPAHLWNEM MEHEBHMENTS KaYeCTRER, 0BOCHORI-
HIE, CCHOBHBIE NPEAMYWLECTEA ¥ BOIMONMHBIE DBHCTEHA NO KO0y NPAHLANY.

0.3 MpoueccHLIW Noaxoq

0.3.1 OBwme nonoxKeHUA

HacTofwMit cTangapT Hanpaened Ha NpdMesedne onpoleccHoro nogxonas npy pailpafioTee, BHe-
OPeHEN | YIYHLLEHAK DESYNETATHRHOCTH CHCTEME MEHEOMMENTA KAYECTEA B UeNAX NOBbILUSHWA YIOBNET-
BOPEHHOCTH NoTpebuTened nNyTeM BeINONHEHKA WX TPEGORaHWA. KOHKPETHRE TpebosaHua. NDHIHAHHLIE
BAMHEIMA OQNA BHEO0eHWA NPOLECCHOND NOOXaNa, BENOYeHsl B Nogpainen 4.4,

MoHMMaHME 1 MEHEOMMENT B1AWMOCEAIANHEX NPOLECCOR KAK CHCTEME CNOCODCTEYET DEayNiTaTUR-
HOCTH # 2D PeRTHBHOCTH OPraHHIaUrH B A0CTHHEHNA HAMEYE HHED PEIVNETATOR. JITOT ROOXCD NOIBCNAST
OOTAHMIALMK YNDABMNATE BIAWMOCEAIAMA W EIAMMOIABENCHMOCTAMK MEROY NDOUECCAMM CUCTEMEI, TAK 4TS
oBLMe DesyNeTaThl OEATENEHOCTH GOTAHMIALMA MOMYT DRITh YIYYLEHSI,

MpoueccHsIR NOOXDA BKAKYAET B Ce0R CUCTEMATHYECKOE ONPELENEHHE M MEHEDKMEHT Npoyeccon
M WX BIAWMOOERCTEHA TAKAM 00pasom, YTOOEI AOCTHIATE HAMEYEHHEIX DEIYNETATOR B COOTRETCTEMK C No-
NATHED#H B 0BNacTH KaYeCcTBa M CTOATETHWUSCKNM HanpasneHye opralnaac s, MesepHMedT Npoyecoon |
CHCTEMBI KAk BOMHGMS Uenord MOMEeT QOCTHMATECA NP MeRoNLaosaHHH wkkna POCA (0.3.2) copmecTHo ¢
GCOGBIM BHAMAHHEM K PUCE-0DHEHTHRCEAHHOMY MEIWNeHK (0.3.3), HAUENEHHEIX Ha UCNONLIDBEAHWE BOS-
MOMHOCTER W NPEOCTRLALEHHE HEKANATENBHED DETYNETaTOn,

W
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MpUMEHEHKE NPOLECCHON NOOX008 B CHCTEME MEHSIMMEHTE HaYeCTEa NOIBOMNAET

a) NOHWMATE 1 NOCTOAHHG BLINONHATE TREG0ERHUA;

b) paccmaTpHBaTe NPOUECCE C TOYMM 3pEHHA O0GaBNEHMA UMW LEHHOCTH,

) OOCTHraTE DEWVNETATUEHOTD 4y HELHOHUDORAHKMA NPOLECEOE;

d) ynyYllaTh NPOUeCcE HA OCHOBE OUBHHBAHWA 0AHHEIX W HHDODMALIMA.

PucyioK 1 0aeT cxemMaTtiHHoe Maofpasedue NoBone NPOUecca W WNMocTpUpYeT BEIaMMOCEAIL JMe-
MEHTOB NpoUecca. KoHTPONBHEE TOYKM MOHHTOPKHHRE W HIMEDEHIAA, HEOOKOOWMBE ANA YNPasnEHHA, A-
NANTCA CHEUMEUHEcKMME ONA KAKOoro Npouecca W GyayT BApEMpOBATECA B 33BUCHMOCTH OT CODTRETCTRY-
LI P CHOR.

] i
i Touka Hauana | | Touka DEOHYEHER |
i 1

MeTosHHEK Mony4atens
Bxoge
BXOA0B o PO __Bumonbl BLIXONOB
i T i [
i i i ¥

' MPESBNAYWME ! | MATEPWA, ; | MATEPUA, t 1 NDCNESVICWME |
| MPOLECCH, ¢+ @ 3HEPMWRA, MH- | SHEPTHS, i 1 MPOLECCHI, :
i HanpHKMEep, . : 'I'OPH#HHH, . : Ii-"IHEIIDF‘I'u'IP.LI,HH.' § HAMNPAMERD, MOT k- :
! nocTEsuyea 1 | Hanphmep, & - | Hanpamep, B i1 Durend (esyTped-
: tﬂhﬂﬁeHﬂem : : ME METEFIHE-: ; mnmw_ : : Herd WNH aHeLHea- :
| Wne petsumeng), ' AOA, pECYDLOE, | LM, YENYTH, r ), BEYIMY GOOT-
i notpefuTens, i1 TReboBEHAA i ! peLLEHA L1 BETCTEVKELAK 3a- )
| OpyTMX CooTEET- | 4 : ! | | WMHTEpECOBEHHEX !
| CTEYIOWMA 3EMA- | | ! i ¢ | ETopaH :
| TepecoBaHHEy ¢ : ' . '
ey Vo ! beo sk ok

BoamomHee cpeacTasa ynpasne-

HHA, 8 Takwe HOHTROMEHBE TOYEN

ONA MOHMTOPUHIG W MaMEDEHMA

PE3IVNETATOB QEATEAEHOCTH
PucyHok T — CremarisHos wicpasedEas anemeHToe npogacea [MO0 90071:2015]
PokoMeHOaLHK

MCD 8001:2015 mononeayeT NpoueccHsR Noaxon, urkn POCA W pHCE-OPHENTHMPOBAHHOE MBILLEHWE,
Ona Toro, 4Tobs! YCTAHOBWTE NPOUSCCE, KOTODEIE MOMYT PEIYNETATHEHD AOCTHTaTE HAMEBHEHHBIX LENen, Tpe-
BYeTCA ONPESENKTe NOTEHLWANBHLIE PHUCKM W BOIMOMMOCTA NPOUSCCcon, PacCMOTPET: CRAJAHHBIE © HHMM
ASACTEHA M BEMICHHTE 3TH ZEACTBMA B NPOYSCoH HA CTAZHK NNaHWDOEIHHA.

Hanpumep, BNagens0es KoMNadiad Mo PEMOoHTY KoOMNBOTER0E MOMyT DeiTe NPEanpHHEATE CHegyIowHe
wand npr oipawetne 3aKasdueEce 3a yonyramy: npr cOpalleHnM KoHEPETHOM 33KasiKa CNpocHTE O Npo-
Gnemax ¢ KoMNLOTeRoOM, BRNWCETE KBMTaNLWM, BecnnaTHo NpoBepkTE KOMILIOTER MW OUEHWTE CTOWMOCTL pas
MOMTa NPEEOE, HEM COCTABWTE CMETY. ECnM 3akaiqnk cormace © WeHok, NPWCTYNaoT K pEmMOHTY. 3apeDlie
PEMOHT, OCYWLECTRNAKT NEoBepEy W, yDEOHBEWWCh, 4T0 paboTa BLNONHEHS XOPDWO, COAMKT &8 IKAIHHKY M
Moy4akT nnaty. CnegyeT oSpaThTe BHRMaHWE Ha NoCNeLoBaTeNsH0CTE! HENBIA HAIHAYWTE LeHy DE3 Npo-
BEQEA KOMIBKTEDA, HEMBAA NDHCTYMHTE K DEMOHTY G283 COMMAacHa 3aKaisuea.

C Apyrof CTOPOHE!, K2#008 QRACTBHME MOWET PacCMaTPHBATLCA Kak Nnpouecc. Hanpumep, nonyque co-
rMacye Ha PERMOHT KOMNBOTERE, HE JAKYNAT JAMEHASMBIE HACTH, NOKA He NPOBERAT, KAKME YacTi NoBRes e
Hil, 8 Kakie paGoTanT HopManeso. CneaoeaTenyHo, 8cnd HAMMAGHo NPedcTABMTE KaMOyK YacTe NpoUecca,
MOWHD NOMNYHUTE YEEDEHHOCTE, YTO OXOHYATENLHBIA PEIYNETAT BYOET HaWMyYILers kadecTea, W, BcnW BCe
BY0eT BeINONHATECA TIUATEMAEHD KEAALINA PA3, MOKHD YNYHWATE K34ECTE0 OKOHYATENLHOTD PRAYNETATA. TakkmM
OEpPa30M YNYYLUAETCA KAYECTED W NOBLILWASTCA YOORNETEOPEHHOCTE 3aKaFHES.

Wl
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Takdm 0ODAZOM, YOIYEA N0 PeRMOMTY KOMNBKTEDa MOKeT BelTe PACCMOTDENA Kak 00WMA NPOoUecs, Co-
CTOAWMA M3 HeDOoNBLUIKME BIAMMOCEAIEHHLIX NPOLECCON, OTHOCALWLMMCA K ongesenadqomy wary. Moxona ua
ATOFD, MOMHD CHARATE, YTO YOV No PEMOHTY KOMNLICTERS CHODEE OOCTHUIHET DE3vNLTATOR, HAMEYSHHLIY B
COOTRETCTRMA C NOMAMTMKDN # CTRATErMen, ecnin NNaMrMposaTy ¥ NPeaocTABAATE YCMYW, WCMoMeIYA NPOoLeccs
HEA Nogxog.

NononHuTenksHee PEKOMEHOALMK NO NRPOUSCCHOMY NOOXOOY ¥ DUCK-0pMEHTUDOBAHHOMY MBILLEMEH MO
MOMHO HalTH Ha: htpdoommities.iso. orgieT 78502

0.3.2 Uukn «Mnavipyd — Qenaw — MNpoeepan — dodcTeyAs

Lkkn PDCA moweT BeiTe NPWMEHEH KO BCEM NPOLUETCaEM W K CHCTEME MEHEKMEHTA KaYeCcTBa B Ue-

noM. PUcyHOK 2 MNRKCTRPUDYET Kak pasgentl 4—10 soryT BeitTe CrpynNnvpoEank B COOTEBETCTEMK C LMKIOM
PDCA.

. -—

o Cucrema meHeqMMeHTa KavecTea (4) "‘-M.
]
3

Opranwzaums |
w ee cpega jd) |
[

CpencTea
OBBCNEYeHWR K
AeATENRHOCTER

(7, &)

Y noaneTtao-
PEHHOCTE NO-
TReduTenai

OueHka

TpeGosaknua Mnannposa- DR T Peaynira-
noTpeGure- il AESTENLHOCTH A
nen (B)

(9

Mpoaysuma
ERelpiTgt]

¥nyuwexue
{10}

[aTpebHOETE |
OEHOAHAA COOT- y
BETCTEVIOLME  °,
IANHTEPECOEEH- L9
Hblx CTORAH (4) iy -

S . | | )

Mpumadanwe — Uudipe B ckofxar ABNAKITCR CORNEaMK HE PEAOENLI HECTORLEM CTAHOAPTA.

PuoyHox 2 — Mzaobpasasie CTpysTyDe HECTORWErD CTAHOARTE B COOTEETCTEMK © uknom POCA

Likn PDCA MOMHD KPATKD CNHCATL TAK,

- «MNAHKPYH: — paszpaboTea Ueneil CUCTeMbl 1M &8 NPOUSCcoB, 3 TAKKe ONPENeNeHWE PeCYPCoB, Ha-
OfNOaMMEN ONA OOCTHEEHKA PETNETATOR B COOTRETCTRMK C TpeBopakrAmMY NOTpeGHTENER W NONWTUKORN
COTAHMIALMA, ONDEOENEHWE W DACCMOTERHNG DUCKOR W BOIMONHOCTRA;

= 40eNdly — BLINCIHEHAE TOMo, 470 OeiN0 JanNaHypoBaKD,

- 4NPOBEQAR: — MOHWTOPMHE M (T3 [e 37O NPEMEHMMO} KIMEDEHWE NROUBCCoD, NPOOYELAH W YormyT
B CPapHEHME © NONHTHESH, LenamM9d, TReboBaHHAMK M 2ANNAHKPOBAHHGLIMK JERCTEMAMM, M COOGWeHnE O
peayNeTaTax,

= o ABACTEYIED — NPAHATAR MEP MO YAYYLIEHKIO PEAYNETATOR DEATENEHOCTA B TOW CTEMNEHK, HACKOMN LD
ITO HEodX0OMmMO.

[WMCO 2001:201:3]

Vil
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PeromMergaumm
PricyHor 2 NnoKaasiaasT BIavMOCEATL cTaddapTa WMCC 8001:2015 © uxknosm POCA (LMinos OeMusra).
0.3.3 PHCE=-0DHEHTHPOBAHHO? MbILWNEHKE

PHCK-CPHEHTHPOBAHHOE MEIWNEHHe (A 4) HeoBXonUMD ONA SOCTMHEHMA DEIYNETATHEHOCTH CHCTEME
MEHSIHMEHTA KaYecTES . KOHUSNUMA PUCK-ODHEHTHRORAHHOM MblLNEHWA NOONSIYMERANACE B NPEOkLITY-
Wel Bepcyid HACTOALLETD CTAHOAPTA, BEMIOHAR. HANPUMED, BRNOOHEHWE NPEOYNPeKEALIME AeRCTEKrA,
HANPABNEHHEX Ha WCKMYEHHE NOTEHUMANBHEX HECOOTRETCTEMA, AHan1a NKGLIX HECOOTBETLTEMHA, KOTO-
PLie BOIHMEAIOT, W MPHHATHE MEE NO NOELOTBRAWEHHIO WX NOBTODEHWA, COOTERTSTEVIOWMY NOCNEnCTEUAM
HECOOTBATCTRIMA.

YToGk: COOTRETCTREORATE TREOoDaHMAM HACTOALENO CTAHOIPTS DPraHMIILMA HEoERoOUMD NNaHupo-
BATE W BHEAPATE NEACTOMA, CEAIAHHLIR C DUCKAMM W BOAMOMHOCTAMI. HanpaaneHue YCUnui Ha pHUCKA 1
BOIMONMHOCTH COA0AET OCHORY ONA MOBMLEHHA PEIYNETATHEHOCTH CHCTEMEl MEHETHMEHTA KaHECTRa, 0-
CTHHEHHA YIYHLLEHHEX PE3YNLTATOR W NPEOCTERALEHME HeBNaronpUATHEIX NOCNSQCTEMA.

BOamMOMHOCTH MOMYT BOIHMEHYTE B CHTYALMK, BNaronpratHoi Gna QoCTHMEHWA HAMEYEHHOTD PEyIhL-
TATA. HANPHUMEQN, KaK COROKYNHOCTE OACTOATRNLCTE, NOABGNAGLMY OPrAHWAALAY NPHBNEKATE NoTRebrTe-
nei, paspafaTeliBaTe HOEYID NPOOYKUMD W YCNYIA, CONPALLETE OTXO0R WNY NOBLILATE NDOMIROONTEN k-
KoCTE. [JeACTBMA B OTHOWEHWA BOIMOMHOCTER MOMYT TAKKE BLMICHATE PACCMOTDEHWE CEAIAHHRIX C HUMK
PHCKDE.

PHCK — aT0 BNMAHWE HEONDESeneHHoCcTH, U Moban Takad HeonPeaenNeHHOCTE MOMET HMETE MONoHA-
TENEHEE MKW OTPMUATENEHER BOAReHcTEMA. MoNOKHTENEHOE OTENOHEHME, BRTERII0WEE W3 PUCKD, MOMET
COANATE BOAMOMKOCTE, HO HE BCE NONCHEUTENEHBIE OTKAOHEHUA NPMBOOAT K BOIMOMHOCTAM.

[MCO 9001:2015]

PeromMergaumm

OTENOHEHWE OT CEWIAEMBE DEIYNETATOR MOKET BbITh CREACTEWENM HIMEHEHWRA B COE0E (Y HELMOHH pO-
BEHMA, NONWTHYECKIAYE DELSHAR, HBAOCTATHS WK OTCYTETEKE MHEODMAL WA, WK LUenoro paas npesieL o
TAUPMKALWA TOKKE NDUYHH B X BAAAHAA HA peayneTaTkl ARATENEHOCTH OPrAHMaAaUKA, & Takwe OeACTENH,
HaNPaBNEHHEIX Ha YCTOAHEHKE WNW CHHEHNRE TAKOMO BAMAHWA, AN BEROATHOCTH NOABMEHAA, ADMASTCS DaM-
HElM ANA NPEBWNTEHETD NMNAHAPOEIHKA. OTENOHEHWE OT OHMEOAEMBIX PEIYTIETATOD MOMET BhiTe NOIHTHBHEIM
WM HEFATHEHRIM, M BRICILEE DYKOBOOCTED ODraHMIauMy SOMKHD DEWMTE, YT0 HeoGXoaWMo Coanat, YTobk
HMAGEHEATE HETSTHENEIX OTENOHEHKRE W NONYYHTE NPEMMYLLECTED OT NOIMTHEHEDR. 3TOT MYHKT NOOYepREDIET,
YTO OPraKnIan s JomHHa NadupoeaTe @ PEAnNKWI0BLIBETE ASACTEMA B OTHOWEHKKW PHCKOE W BOIMOHOCTER,
ONA Torg, YTob NPeAoTELATHTE HEMETHUBHOE BOSIBHCTENE W YNYYLHTE DE3YNETATEI.

W
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0.4 BaanMocBAIbL ¢ ODYIHMH CTAHOAPDTAMM, NDEOHAIHAYEHHLIMK ONA CHCTEM MEHEIKMeHTA

B HacToAwem cTangapTe NpMMeHeHa cTpykTypa. paspabotandan MCO anA ynydwesna cornacopa k-
HOCTH MEKGY cTavgapTasm VOO Ha cucTemMbl MEHELSMEHTA (CM. NDUNCHEHHRE A1),

HacToAWw«i cTaKaAapT NoOABONAET OPraHdyIagid NPUMEHATs NEOUScCHBA NOOX00 B COMETaMMKW © UM-
KnoM PDCA o pUCK-0pHeHTUDOEIHHEIM MBILWMSHWEM C Tek, YTobL COrMacoBaTe WK WHTEMPHPORATE CROM
CHCTEMY MEHETKMEHTA KAYECTED C TREDOBAHUAMM SGPYIHME CTAHIADTOR HA CUCTEMEl MEHEIKMEHTA.

HacToAwxi cTavdapT cerRzad co cTadfapramy WMCO 9000 1 WCO 8004 cnegyviolyies oGpason.

= MCO 2000 « ChcTeMbl MEHETHMEHTA KaYecTea . OCHOBHBIE NONOKEHME W CNOBADE? COAOAET BAKHYHD
OCHOEY ONA HSANEMALWETD NOHAMAHWA 1 BHEIDEHWA HACTOAWETD CTaMdapTa;

- MCO 29004 «MeHensMedT oNA QOCTHREHHR YCTORYMBOrD Yonexa cpraHydsauuqs. MNog=an Ha ccHope
MEHEINMENTA KaYecTeas Q38T DYKOBOOCTEO OPradniayWdaM. CTREMALMMCA NDERItRT TpeboBane Ha-
CTOAWErD CTaKoapTa.

Mownoxedre B cogepmiT cCREOEHWA 0 GRYIMX MEKOYVHADOOHLIX CTAHOAPTAX B 00NACTH MEHEHMEHTS
KAYECTES M CTAHOARTAY H3 CACTEME MEHEOAMMEHTA KAYECTREA, KOTOPRE GeINK paspaboTtane: MCOTK 176,

HacToAwxi cTaHnapT He COReDMAT KOHKDETHEX TReBoBaHWA K OPYTHM CACTEMAaM MEHEIHMEHTa, Ta-
KM K2E AKONOIAYBCKAT MEHEIHEMEHT, MEHEORMAEHT DEI0NACKHOCTH TPYOA WM oXpaHsl A00P0aEA WK DHHAH-
COBIA MEHETHMENT.

OTpacnesne cTaHdapTsl Ha CHCTEME MEHEIHMEHTE KadecTra pazpaboTane GNA pAga oTpacnel Ha
OCHOBE TPEDOBaHWA HAcTOAWEND cTaMdapTa. HekoTophie W3 aTHi CTaHgapToR YCTAHaBNMBAHOT Oonon-
HUTENEHEE TReOoRaHKA K CHUCTEME MEHEIEMENTa KA4YSCTEA, B TO BPeMA KAK OPYTHE OMDaduYMBaIOTCA
NEE00CTABMEHHEW DYESBOOALME YEAIAHWE MO NPHMEHEHKIO HACTOAWED CTARAARTA B DAMEAX KOHKDETHONA
OTRACW.

[MCC 8001:2015]

Perxosenaannm

MO 2001 Hauened npesne ecero Ha noTpebdccTd noTpebuTenel 1 KaYecTEO NPOOYKLMK KM YONYT B TO
BREMA KaK [1] WOET Banble W paccMaTpyHEdeT BONPOoCkl, BACWAINLYME Ha PesyNeTaTel GEATENLHOCTH OpradKag-
UM, HacToAw ke peRoMERZaLMH COCPE0TO% e HE TONBXD Ha WCO 3001,

HeobxoaMo OTMETHTe Take, 470 [1] SENKETCA CaMOCToRTENbHEIM CTAHOADTOM HA CHCTEME MEHED-
HMEHTA Ka4ecTsa. OH HE ARNAETCA PYKOBSDCTEOM Na sHegpeswin WMCO 3001,

Ecri OpraHdIayyA HamepesaeTch COenaTe CBOID CWCTEMY COOTEETCTEYHLWEN TpeGoBannAmM Ipyrdx
cTaHgapTon VOO Ha CHCTEMb MEHEOMMEHTA, CNEgYET YYeCTe, 4T0 CTaHgapT paipabotad Takkm obpados,
4T00E COECNEYMTE CORBMECTHMOCTE © SPYTHMK. ECNK OPraHlagauWa WMeeT onelT adegpeHda MCO 9001, oka
MOMET COeNaTy CNeqyouMi war, qopaboTars cRO0 CHCTeMY MEHEHMEHTA KaYecTEa ¥ MHTEIDHPOBaTE B8 C
OEYToR CACTEMON MEHEOMMERTA. ITH YolunKWa NpMBedyT K coaftasuio Gonee 3dEEeEKTHEHOR CHCTEMB YNDaB=
NEHKA Opraqydagunei.
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HALWOHANbHBIA CTAHOAPT POCCHMWACKOW ®EOEPALUMWM

PYKOBOOALWME YKASAHMA OANA MANBLIX OPTAHWM3ALWK NO BHEOAPEHWIO
CHCTEMbI MEHEOXMEHTA KAYECTEBA HA OCHOBE WCO 5001:2015

Guidelines far small enterprises on mpiemantation of guality
managamant system based on 150 90012015

Oara epegedns — 2019—06—01

1 OBbnacTe NpUMEHEHKA

HacToAWw«# cTasgapT ycTadaenkeasT TpeopawkA K CUCTEME MEHBIHMENTA KaHECTEA B TExX CNyYany,
ROMOa Opranyaagna;

a) HYyWO3AETCR B GEMOHCTPAUKM CBOBRA CNOCODHOCTI NOCTOAHHD NOCTABNAT: NPOOYELEIKD K{KMNK) yony-
rd, OTEEYAWKWEe TpebosaHHAM NOTRetHTENEH W NDUMEHHMEIM I380H0ZATENsHEIM W HOPMATHEHEIM NPaRd-
BliM TpEGoBAHMAM;

D) CTapMT CBOGEH UeNbID NOBHILEHNWE YIOBNETBOPEHHOCTA NOTREDUTENEd NOCDeCTREOM DEIYIETATHE-
HOTS NPAMEHEHWA CUCTEMbl MEHBIHMENTE Ka4ecTEa, BKNKYAA NPOUECCE 88 YNyHWaHWA, i ofecnaqYeH1e
COOTBETCTEMA TREGOBAHKMAM NOTHEEUTENER W NPUMEHHMEIM JAKDHOTATENLHEIM W HODMATHEHLIM NPAB0BLIM
TpeGoBaHWAM.

Beoe TpefosaduA HACTORWEID CTAHAARTA HOCAT ODWMA xapaKTep W NPEgHAIHAYEHE GNA NPHUMEHEHHA
MoGsbd OPradIaunasMyd HeI2EMCHIMO OT WX Brda, pasMepa. NOCTARNASMON NpOIyELMKM W NpeocTaBNAS-
BALIX YOIIYT.

MpUuMBYAHAA

1 B HacToswem CTEHGEDTES TERMAHE $NPOOVELRRS WA <YCNYran NpAMeHMMbl TONBED K NPOSOYEL WA W YOITYramM,
EOTOPEE Mped-Ha3HaHEHRl KITA 331FIEEDBEHE|I I'Il'_'lTFiEEI-'HE-J'IE'M.

2 ZarnoHOOaTeNLHLIA 1 HODMITHBHEIE MPABCELIE ‘.'FIEIE'EE.':IHHH MI:IF:"FEH:IF.I:- oEOaHEMEHbl KAk npasoBkgLa TPEElI:I BAHHA.

[MCO B001:20135]

Poxomeraanme

Paanen « OGNacTs NPUMEHEHKRA Y COLACHAET WENL CTaHgapTa. JanHeid paigen yeTaHaBnNMBasT, 410 Tpe-
GoBaHWA CTAHOARTA OTHOCATCR K CHCTEMAM MEHSIMMEHTA KaYECTEA, A HE K NPOOYRLMK #NA yCAyramM, M cocpe-
BOTAYMBAET BHAMAHWE Ha CNOCOBHOCTH OPraHW3aLnK NOCTSAHKO NOCTARNATL NPOGYHLAKD @ YOy, KoTopie
COOTRETCTEYIOT TPESOoRaHWAM NOTPEOUTens W TPeSoBaHWAM HOPMAaTHEHBIX NEAEOBLE 3ETOE. 3TOT pazgen
nokassigaeT Takss, 4To MCO 9001 aanaeTcs obwmM 1M NpUMEHHBMEBIM K NoDEiM opradnaaLam HeaaamcsmMo oT
THNA, paIMERa, NPOWIBCOMMON NDOOYELKEN 1 NEE00CTARNASMER YCIYT,

2 HopMaTHBHbIE CChINKK

CRegyIiowyis GORYMERT, NoNHOCTEID MW YAcTHYHO, ABMNASTCA HOPMETHMEHOW CChIMKOW OAA HACTOALLEND
CTaHAApTa W HeoDxoOWMM ONA ero NpusMeHeHus. Ana JaTHROBAHHBIX CCLIN0K NPHMEHABTCR TOMBKD yE3-
JaHHan BepcdA. QNA HEQaTHPOBAHHLIX CCBINOK NPHMEHASTCA NOCNEOHAR BEDCHA COBINCHHOIS JOKYMEHTA
{BENE4AA NOGLIE NONPABKA ).

ICO 00020150 CUCTEMBl MEHEEHMEHTE KauaecTea. DCHOBHBIE NONOWEHHA W CNoBADL

[WMCO 8001:2015]

Wanauue oduHansHoR
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PeromMeHOalmHK

Coeinka va MCO S000:2015 oTnpasnaeT K aTomy CTAHZADTY KaK & MCTOMHHEY TEPMKUHOE K ONPSOeneHA,
WCnonsayemelx B MCO 800712015,

s HOpMaTHBHAA CobiNKay YEIILIBAET OOKYMEHT, Ha KOTOPEIR 8CTE CCBINKE B TEKCTE CTAHJARTA, GIHIYAI0-
LaA, 4T0 4aCTs MW BCE COOSHaHME AT AOKYMEHTa COCTARNART TpeCoRaMME cTangapTa. CnegopaTensHo,
WMHOrga HeoBxoouMo obpallaTecs K HOPMATHBHON CObINMKe OMA NOHWMANKA W NDHMEHEHKS CTAHOAPTa, Ha-
MpwiMen B CTEHOAPTE Ha JNEKTPOTEXHHYSCKYID NDCOYRLKI0 B paagens « HopMariBeHLIe CouINKMa MOy T GhiTh
CChIMKW Ha OTOEMbHLIA CTAHOAPT, ONPEdenSoWMi XapakTepucTuEn Katenshol npoaykuydd. MO0 90012015
COOERHMT B cebe nonosenaa GO S000:2015.

MuhopMaTHBREIE CChINKW NPHEENeHE B BwGnuorpadimg.

3 TepMuHEl M onpefeneHyA

B HacToAweM CTAHOAPTE NPUMEHEHE TEPMKHE W ONPEOENeHna, dardse 8 VOO 2000:2015.
[MCO 9001:2015]

PakoMeHgalMK

Bo smHomx ctadgaprtax MCO HacToAWWE pazgen co0epsuT NepedeHs TEPMUHOR 1 WX ONpe0eneHrE,
CHoHaKD, NOCKONBEY BCE TERPMMHE! W ONPpedengdna, Heolxaaumele Ana nenonesoeanmmA MCO 2001:2015, npr-
BeaeHsl & MCOD 9000:2015, cnegyeT 0BpawaTtecA HENCCDESCTREHHD K ITOMY CTAMOARTY.

CTangapTel Mo MEHEIHMEHTY KaYecTEa W CUCTEMaM MEHSOHMEHTA KaYecTea, paipaboTaHHba
MCOYTK 176, MCnoneayicT 0SWHE TEpMAHEL, ONWCHBINWAE BIAWMOOTHOWEHWA MEXDY YYACTRYRILL KKK CTO-
poHami. Nog sopraddiayyeids s MCO S007 NOHAMAETCA OPTaHMIaULMA, NPAMEHALLAER CHCTEMY MEHSIHME H-
Ta kaqacTea. « BHEWHWEA NpoBaRaeps — 370 HWIHYECKWNE MK IOPMOWYECKHE MWUa (HanpUmMep, NoCTABLMER],
0T HOTOPE OPFEHMIALKA NONYHAST NPOOYELHMI0 W YCNYTA, 8 «anoTpefuTends — ato PUEMHECcKHE MK opuORk-
HECKHE NHLS, KOTODbLIE NOMYYanT NPogyELMIo HNK YoNymd oT Opradi3agn9g.

Takke OTHOWEHHA MOTYT OTHOCHTECA K BaHA0H OPraddiaunyd, cnefosartensHo, B paaHsix oBcToATENE-
CTEAR OPTaHK3aUMA MOMET ShiTk B OOHD W TO HE BPEMA $BHELLHWM NPOSaAgepoMs NPoOysELMA W yonyr Sna
ApYTOH CPrasyiauyiE M «noTpedMTenemMs , NONYSAFWMKM NEOOYELMED M YCryri o TPETeEH OpraHmaanus.

OnA nony4eHHa MHgopMandd No TEQMAHEM 1M ONPEOeneHUAM MOKHD BOCNONLI0BATECA OHNaAH-NNaT-
dhopmai MCO: Rttp Avww iso. orgiobp.

4 Cpepna opraHMsauuu

4.1 MNoHumaHHe OpradHnIaunKe W ee cpedbl

DpEraHnIauMs OomkHa onpeneniTe BHEWHKWE W BHYTREHHWE DAKTopE, OTHOCALWMECA B 88 HamMepa-
HIAR W CTPATEMHYECKOMY HANPABNEHWIo ¥ BNMRIOWWE H3 &8 CNOCOGHOCTE OOCTHIETE HAMEYEHHOM0| k)
pExyNLETaATalon) 88 CUCTEME MEHBIMMEHTI Ka3UBCTEA.

DpranMIaUMe NoMmeHa OCyIECTEMNATE MOHUTORUET WM AHSNS WHgGOPMaLME OF ITHUX BHELWHHYL | BHY-
TpEHHWK akTopax.

MpuMeyaHWs
1 Paccmarpreaesie hasTops any yonoews MoryT BeiTh NONoHHTEneHEMA W OTIHUATENEHEIME,

2 MNEHWAHVED BEHEWHER CRes MOET cnocoboTE0EaTE PACCMOTPEHWE haxTOROE, CEAIAHHEL © JAK0HOOaTENG-
HiH, TEXHONOMAYSCROR, KOHEYPEHTHOR, PRHOMHOR, EyNBTYPHON. COLHANEHOR K SHOHOMAHSDEDR CReaor HE MemnyHE-
POOHDM, HALMOHINEHOM, PETMDHEMEHDM WNH MECTHIM YROBHE.

3 ToHAMHKH BHYTPSHHER CREbl MOMET CNOGOTCTE0RATE PACCMOTPEHWE HAKTOPOE, CBRIAHHEIX C LUEHHOCTRMA,
EYTILTYROR, SHAHAAMK M PE3YNETATAMM PATOTE DRraHHSEUMH.

[MCO 9001:2015]

ParomMeHOaLHKH
CHBIcn HECTORWEMD MYHETaS — oDECneddTs NOHAMMAHKE OPraHKuIanMel BHEWHWE W BHYTPEHHWY DakK-
TOQOE, KOTOPEIE OTHOCATCA K LUENAM W CTRPATEMMM OpTaHKk3aLMM M MOTYT BOA0eACTREORATE, NOIWTHEHD MM HE-

2
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raTHEHD, HA 88 CNOCOGMOCTE GOCTHYE HAMEYEHHEIN DeIYNETATOR CHCTEMB MEHEIMMENTa KavecTea. CNEgyaT
WHUTRIBATE, 470 BHELWHWE W BHYTPEHHWE hakTopel MOTYT MEHATECA W, CRegoBaTENLHD, HECERXOOMMS OCYLLECT-
BMATE ME MOHMTOPMHT W adandd. lenecoofpasHo aHan-IupoBarts vy 4epea NNaHobkie WHTOPBans, Hanpk-
MEp, B pasMiax aHankaa oo cTOpOHbl pYKOB0OCTES.

HMHdopmaymio o BHEWHHE 1 BRYTPEHHWX (DakTOpax MOMHDO H3ATA BO MHOMAX WCTOMHMEAXN, TAKWMX
KAk BHYTOEHHME AOKYMEHTE W COBBLAHWA, HALWOHANBHAA M MENIYHADOOHAR NPECca, CAWTE B CBTH MH=
TEpHET, NYENWEaUHK HAUWOHANBHBIX ODTAHOE CTATACTHEN W OPYTHY MocyQapcTBEHHBY YHDEROEHHR, Npo-
FEcCHOHANBHEE W TEXHHYBCKWE NYSNHEIUHRN, KOHDERSHLMK W BCTPEUYM C COOTESTCTEYILAMKM OpraHamH,
BCTREYM © NOTPEOWTENAMK ¥ COOTEETCTEYIOWWMK IAHHTEPECOBIHHLIMH CTOPOHAMK, NPOQrEcCHOM anbHEE
ACCOUMALMN,

MpusEpbl BHELWHKY @ BHYTPEM Y DEKTOPOE, OTHOCALWXCA K CPEIE ODTaHM3aLMH, MOTYT BENICYaATE B
cefA (HO HE OrpaHHMHMBaTECA ATHM).

A) BHeWHHE akTopLl, CEAIAHHBIE .

1} aroHDMAYECKHMH DAKTOPAMH, TAKAMA K3K KYPCEl BANIT, JEOHOMAYECKIA CUTYAUMA, NEOrHOa WH-
NALKK, ASCTYNHOCTE KPBOMToOEaHMA,

2} coUManeHbIMK GaKTopami, TAKHMHE K3k YpoBEHs MECTHOH BeapaboTrusl, BeacnacHooTe, YpoBREH:
oBpaIneaniR, MocYSapcTREHHbIE NPA3AHKKK W pabouMe OHK,

3} NoNWTHYECKMMIA DakTopamy, TAKMMK Kak NoNWTHYeCKan cTabWNbHoCTL, FOCY0apCTEEHHEIE WHBE-
CTALKMK, MECTHAA WHDPaAcTPYRTYDa, MEKAYHADCOHES TODMO8LIE COrNAalLeHnA,

4} TeXHONOMMYECKAMY (DakToOpamMK, TAKMMK K3 HOBLIE TEXHONOrMK, MaTepwant W obopyaoBavue,
CPOK QEACTEWA NaTEMTa, KoQesc NPoreccnoHanEHoR ITHER,

&) pouiHOHYHBIMA DAKTODaMH, TAKKMK Kak KOHKYDeHUHA, BRNICHaA oMK DhiHka, 33HAMashol oprad9-
FALMEN, aHANOTAYHBIS NPOOYKLHA WA YoNyTH, NTRIADYIOWKE TEHIEHUMK HA DbiHEe, TeHOEHUWKH pocTa noTpe-
GrTEnSld, cTabunNeEHOCTE PhiHKa,

B} 3AKOHOAATENEHLIMA H HODMATHBHEIMKE NPAB0ELIMK DAKTORaME, BNAAIKWKME Ha padouyin cpeay
[ow. MO 90012015, nyHkr 7.1.4), TaRMmE Kak pernamMelTs TOProgsx ofbeguHeHi U 0Tpacnessie pernas-
B HT bk,

b} BHYTREHHWE aKTODEl, CEBRIEHHbIE

1) oOWMMA peIyNeTATaMK QeSTeNEHOCTH ORTaHH3aALHNA,

2} pecypcaMK, TakMMH Kak WedpacTpyeTypa (oM. MICO 9001:2015, nyukr 7.1.3), coega gna doysi-
yHoHrpoeadrA npodeccoe (oM. MCO 90012015, nyuer 7.1.4), avanKa opradkaaduy (o, GO 80012015,
nyHeT T.1.6])

3} HeNOBEYECKHMA ACNEKTaMH, TAKMMA K8K KOMNETEHTHOCTE MEpCOHANa, NOBESEHWE W KYNLETYRE @
CPraHWIanu9, BIaMMooTHOWEHWA © NDOdCHo3am i,

4} paboqrmin dhasTopams, TAKMMK K3K NPOUECCE MY BOAMOMHCCTH MPOWIB0OCTEE NPOLYELKRK 1 Npe-
AOCTABMNEHMA YCIYTA, DRIYVNETATE QYHELMOHUPOBAHMA CHCTEME MEHSOMMENTA KAYSCTEA, MOHMTODWMHT YO0B-
NETBOPEHHOCTH MOTPpEBMTEnel;

5] hakTopamMK B YNpaBNeHHK Opravd3auyy, TAaKMMK K2k NPasyHna | Npousaype N8 NPWHATIAA peLwe-
HIAA WM CRraHWIaUKoOHHARA CTDYKTYRA.

Ha cTpaTemYeckon YROoBHE MOTYT MPHMEHATECA TAKWE MHCTRYMEHTE, k3K AHanvi CHNeHex 1 Cnadsly
cTopon, BoamowrocTel W ¥rpoa (SWOT ananya) w MondTuuecsyd, JkoHosMmseckrin, CounansHsliiz, TexHono-
rM4ECKHR, DronorHecksia ananks {PESTLE adanua). Kag ansTepHaTiea, NonesHsIM ONA NPUMEHEHHA opras-
HAIALMER MOMET OKa3aTLCA NPOCTOR NOAX0D (B 388MCHUMOCTH OT PaIMEDa W CNOMHOCTH 88 BWO0B J8ATENb-
HOCTH), TAKOA KAK MOIM0B0A WTYEM W NOCTAaHOBKA BONPOCa «MTO eCnu? s,

Mpumep — Hefonswos NpednpUAMUE DoZHUYHOL MOP20ENU WRMIOINTHEIMU MosapaMu cHMOTe onpede-
AUMes, Y9Mo Ha JOCTIUKEHUE HAMEYEHHEIX DEIVMLMAMOS B30 CUCIMEME! MEHEdNMEHMA HEYECITEa MOy anu-
AME SHEWHUE HERMOpL, HANPUMED, TOAUMULKS NDSEWMENTECMEd M0 DMHOWEHUK & UMIOMNMHO-3RCTOpmyol
JERMEeNsHOCTTY, MUA U YUCIT0 HOHKYDSHTIOE, KYALMypa MecmAiex nompeiumenald wiy docmynHocme Kpedu-
o,

Buympesrue Qagmope, KOMOPLIe MOSYITT BIUAME HE HEMEYEHHEIS DEIVNLMames!, SXTHOYIHM 8 cebn uH-
ghpacmpymypy. IHINUR DPIaHUZAYULY, B0IMONHOCTIL TOCMAgKU U KOMISMENMHOCME NepcoMana, pafoman-
LSS0 NN UMEHL MpedmpLATILA.

Mpednpuamue doAMHD 2HAME, YN SHYMDEHHUS U @HeUHIE HaKmopsl MOZFM MeHRMLCA, HANPUMERD, &
CERIU MOJOMEHUEM B IHDHOMUNE WTY NORETEHUSM HOERIX KOHKYDEHTIOE, WU UIMEHEBHLUEM MECTIONOTONEHLH,
wau mekyyecmy kadpoa, U, cnedogamensno, #eobxodumMo OCyWeCMEnams MONIMOpUNE cpedel U 88 aHanus2 Ha
MOCIMOARHOT OCHOEE,
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4.2 MNonumarnue NOTPeGHOCTER W OHHUOAHHA IAMHTE DECOBAHHLIX CTOPOH

C yHeToM BAXMAHKA, KOTOROE JAMHTEPECOBAHHER CTOPOHE! OKAALIBAKT WM MOMYT OKasaTk Ha cnocob-
HOCTE ODFraHH3IAUMH NOCTOAHHD NOCTARNATE NPOOYKLUMED W YCNyrd, OTBedanwwe Tpedosannas noTpebi-
TEMNEA W NDAMEHHMER K HAM IAE0H0OETENEHEM § HODMATHEHER NPaB0BLIKM TPeOoBAHMAM, CDMAHMIALNA
AOnHa Snpedendrhe.

a) SAMHTEDeCOBaAHHER CTOROHE], MMEDLWHWE OTHOWSHAS K CUCTEME MEHBIMMEHTA Ka4aCcTea,

b} TpefoBadka 3THX JAHHTERECOBAHHLIX CTOPOMH, OTHOCALWMECA K CHCTEME MEHEINMEHTa Ka4ecTea.

O praskaaums J0MEHa OCYILECTENATE. MOHWTORHHT M aHanka dedropMauys 0f aTHX JauHTEpeCcOBaH-
HEX CTODOHAX ¥ WX COOTEETCTBY LW KN ToeDoBaHMAX.

[WCO 8000:2015]

PekomMengalMm

CMBICN HACTOAWSID NYHKTa — OBECneYrTE YESDEHHOCTE B TOM, YTO OPraHMaIaUMs yYuUThIBAET COOT-
BETCTEVIOWME TPeBoRaAHWA COOTRETCTEYIOWME AAHHTEPECOBAHHLIY CTODOH MOMMMO NOAMBY NOTPEGUTENEHA.
CyTe COCTOWT B TOM, YTOGL COCPENOTOMWTECA TOMEKO HA TEX COOTBETCTEVICWMY IAWHTEDECOBAHHLIN CTORD-
HAX, KOTODGIE MOTYT NOANWATE HA CNOCOBHOCTE OPraHM3aUny NOCTARNATE NPOGYELMKD W YTy, OTEEYaI0WLME
TpebopanuAs. XoTa B MCO 9001 weT npAsoro Tpeboaakus, Opradnaayns MOKEeT DacCMOTRETE BE BHELLHWE
W EHYTpElHWE gakTopel (oM. MO 90012015, nywer 4.1) neped onpaieneHHen e CooTEETCTRYIOWWY IaMH-
TEpECOBAHHBE CTOPOH.

Mepeyete COOTRETCTRYEOWMY JAMHTEPACOBAHHEY CTOPOH MONAT BhiTh YHHEANLHBLIM ONA OPraHM3aLmrH.
OpramMaaymna mMoweT palpaboTaTe KpWUTEpHH ONA ONPEOENe A COOTEeTCTRYIOLMY IaMHTEDECORAHH X CTO-
POH MYTEM DACCMOTREHWA KX

- BOAMOKHOMD BAAAHKS WNK BO3OEACTEMA Ha PEIYILTATE SEATENBHOCTH WM PELSHHA OPranuIatiK;

- CNOCOBHOCTI CO0ABATE PUCKM M BOAMMDRHOCTH,

- BOIMOMHOMD BAAAHNE WK BOIOSACTENA HA PlH0K;

- CNOCOGHOCTIA BAMATE HA OPraHHIaLME Yepaa My PeleHHA MNK O2ATENLHOCTE.

MpuMeps COOTBETCTEYIOWWY IAHHTEDECOBAMH LIX CTOPOH, KOTOPLIE MOMYT PACCMATOMBATECH DPraHHIa-
UWEA Kak COOTRETCTEYIOWME, BEMKOYaMT 8 CBBA, HO HE GIPaHnYMBARKTCR JTHM:

- NOTREBUTENEN,

- KOHEYHE NONBIOEITENEA MY GeHedruMapos;

- MApTHEDOE MO COBMECTHOMY NPEANDUATIARK,

- thpasYanaapos;

- BRAafeneUes MHTENNEETYANLHON COBCTEEHHOCTI,

= TONOBHBIE M AOYEDHES ODTAHWIaLMM,

- BENAOenkUes, aELWOHEDOR,

- DaHrWpoR,

- npodooKasl;

- BHELWHWY NOCTABLWKMKOS,

- PAbCTHHKCOE W Oy MWL, PADOTAWIME OT MMEHK ODTaHINIALMI;

- BAKOHOOATENEHLE W PErYyNMPYIOWWE OpraHbl (MECTHLIE, PErHOHANEHEE, HALWOHANBHBIE MW MEwy-
HapOOHBIE];

- TOProBksIE M NPOEeCCHOMANEHEIE ACCOLMALIMM,

« MECTHBIE OOLWECTBEHHBIE TR,

- HEMOCYJAPCTEEHHBIE OPraHA3auwiI;

- COCEAHME OOTaHMIaLIMI;

= KOMKYPEHTOR.

LOnA noHMMaHna NOTPeGHOCTEN W -OXUGaH Il CODTRETCTRYHLLMWX IARHTEDECOBAHHBIY CTODOM MOMYT DTk
MoMiMeHERL HEKOTOPRIE JERCTEWA W MeTOdb, OHY BEMKYaK0T B ceba paboTy © TeMd, K10 OTEEYaeT 3a Npo-
UECCH MNH WCROMNLI0BAMME METOLOR, KOTODbLIE NOIBONAT cobpate MHgopMaugmn. MeTonel BENKDHACT B CeSa,
MO HE OFDaHMYHBRIOTCR ATHM:

< @HANKA NONYYeHHEX 33K2I00;

= AHANWA JAKOHOAATENLHBIX ¥ HOPMAaTWEHLIX NPARGELIX TREO0BaHMA COBMECTHD C OTOEN0M HOpPMaTHE-
HO-NDEBCROTG COOTRETCTEMAE MW IOPMOWHECKHM OenapTamMeHToOmM;

- NoGOUPOBAMME M HANARWMBAHHE KOHTAKTOR,

- yyacTHe 8 paboTe coOTBETCTAYIOWLMY OpraHHIaLM,

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 14 /86
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-54985-2018



https://gostexpert.ru?utm_source=pdf&utm_medium=58739
https://gostexpert.ru/gost/gost-54985-2018?utm_source=pdf&utm_medium=58739&utm_term=page

rocT P 54985—2018

= FEHYMARKHHS,

- WIYHEHWE PRIHEA,

= AHAMNWI BIGKMMOOTHOWEHWIR B LENO4KE NOCTABOK,

- NPpoBEESEHHE CNPOCOB NOTPEGHTENEW HNH NoNE30BaTENEN,

= MOHATORWHT NOTpebHoCcTER, OXKMOAHMA W YO0SNeTRODeHHOCTI NoTpeSuTEne.

Mprsepsl TpeloBaHHR CODTRETCTEYIOWHY JAMHTEPECOBAHHEIX CTOPOH BLMMMaKT B cela, HO HE orpaHig-
HHBROTCA ITIM:

- TpeboBaHka NOTPeGHTENEW, OTHOCALWMECA K COOTRETCTEMIO MPOOYELKMK W YOITYT, UeHe, JOCTYNHOCTK
WAW NOCTAEKES,

= OOFOBOPE, 33KNKYeHHBIE © NOTRebUTENARMA AW BHEWHKMA NOCTABLLKKSM I,

« OTRACNEBEE KOOBKCE UMW CTAHOARTL,

= COMMAWeHHA ¢ OBWBCTEEHHLIMKA MEYNMEMA WKW HENPAEWTENLCTBEHHEMK OPraHHIaLWAMA;

- AAKCHOOATENLHBIE W HODMATHEHLIE NPARCELIE TREDOBAHWA K NOCTARMASMBIM NEOEYEUKA MNW YCIyTam,
a Tak#e TpeSoBIHHE, KOTODBIE BNUAIOT Ha CNOCoOHOCTE OPTadHaaUKMK NOCTABNATE NPOOYELKIO MW yonyry,

= MEMOPaHIYME O BIAMMONOHMMAHAN,

= DAIDELWEHAA, MALEH3HA KAK DpyTide Dopisl NONHOMOYHE;

« FIPHEASH, BRINyLWEHHBIE PEMYNHPYHILLAMA OprasHam;

- COMALWEHNA, KOHBEHLWA | NPOTOKOTbI,

- COMMEWeHEA © OpraHami rocyJapcTEEHHOR BAACTH ¥ NoTpebHTENAMHM,

= DoBpOBCONEHBIE NPHHLWNE ¥ KOGEKCE TPaKTAK,

= OOBpOBONEHER MBPKMPOBEKS MK IK0N0rM4eckke oDAIaTenscTaa,

- ofAzaTeneCcTRA, BoiTELANWWE K3 JOMDE0PHEIX OTHOWEHHA © CRraHuaaLmei;

= TICMWTHEW ONA paboTHHKSE.

HMHdopmayra, NonyYeHHaA B peayneTaTe 3THE JEACTEWA, J0MEHE YHUTLIBATECA NP NNAHHPOBaHMK G-
CTEMB! MEHEIMMENTa KasecTea (oM. MCO 80012015, paznen B).

Cprakviauma QonwHa DeTe OCESOOMIEHS & TOM, YT0 COOTEETCTEYIOLWNE IAMHTEDECOBAHHLIE CTOROHE
W WX COOTBETCTEYIWMWE TpeboBaHMA MOTYT OTNHYETLCA ONA padHblX NOCTABNAEMEIN NPOGYELMA W YOOV, 1
MOTYT HIMEHATLCA W3-38 HENDEdBMAS HHEY OGCTOATENBCTE WM ENESHANPARNEHHEE BO30EACTENA HA PhIHEaX.

CRralvIauma JoMmsHa HMaTe HAgewHYK CHCTEMY MOHWTODMHIA M 3HaNK3a COOTBETCTEYIWKY TRehosa-
HAE 88 JAHHTEPECOBAMHEIX CTOPOM. MOHWTODMHT M 3HAMNWE MOMYT OniTe BRINOMNHEHS! C BCNONBICEIHHEM Npo=
LECCoR OPrasnIany, KMenLWME OTHOWEHME K TPeSoEaRMAM NOTPeOUTENER, NPOEKTUPCRAHWIO W pajpaboTie
MPOAYELEA 1 YoImyn, a Taicke (Ha Bonee BuCoRck CTPATEMMYECKOM YPOBHE) K aHandiy oo CTOROHE pYKOBOD-
CTaa.

Mpuwep — Hefonbwan KOMOSHUR, MPedocMasnALaR yoenysU MaKcu, MONem eLIFCHUML, Yo 2opod, 8
KOMOopOoM OHa patomasm, mpedyem paspeweHus, TUUEH3IUT U Spyeux (hopM YIOMHOMOYUEaHUR, MECMHOE CO-
oluwecmen oxUdIam, Yno KoMnasuR obecreyum GezonacHee FoNoaun mpyda o XopoWes MHOWEeNHLE R OHDY-
Aaoued cpede, 8 g enadenslb! ROAYYIM DaIyMHYD NpUGbLTS.

AHANWI KOHKDETHLIX CHTYaUMA no 4.1 1w 4.2

Mo 4.1

HeboneWoR ceMelibin pEcTOpaH pacnonokeHd B QENCE0M KBapTane. Bnagensuk NpoBodAT coBelya-
HHE © KMNICHERLIMA paA00THHEIMK (HENPHUMEED, © Wed-NoBaRoM ¥ MEHETHEDOM) C LENsK MOHHTODWHNE W aHa-
N33 pesyNsTaToR QEATENLHOCTH K paapaboTHK NNaka Ha Dyaywes.

COBelanne HavYHHaeTCA C PACCMOTPOHWA TEKYLWEA CHTYAUKWK. YY9acTHMKA 0BCy O30T Hanbones Ba-
Hbte OOCTHHEHWA W Npolnesbl, © KOTOPRIMK OHW CTONKHYAMCE, W Kakde BulBOObLI OHW MOMYT COENaTh. COHA
Talke oBCYHOAKT, HTO OHH ROTAT CCTAEMTE BE3 WIMEBHEHWA W YTO WAMEHHTE B CNeqyiowen rogy.

TGkl NOHATE, NOYEMY PECTOpaH pafioTan XopowWo, WNd Y Hero Geiiin NpoGnemMesl, oHIK J0MEHEl PACCMO-
TPETE KaK BHYTREHHHE, TEK 1 BHELHKE DaxTops!,

Bnagenklki HAYHHAKNT coBelwaHwe © 0GcywaeHna aKTopon, CER3AHHLIX C NepcoHanom. Boneasun, He-
CHACTHBIE CAYYaK, NOBELAHAE, NPHEM HOBLE COTPYOHHEDE W TEKYYECTE Kaapoe. OHW PAcCMaTpHBaIOT TakKe
NpakT4EcKue BONPOCH, KacawwyecA Gnog 1 oGopyO0BAHWA. UEHE!, HAMEHBHWA B NONYNAPHOCTA GNIoG, KoK=
TPOfe NOPUME, XpaHeHe, NoTep, HE0EX0GUMOCTE J8KOPUDoEAHNA PECTORaHA, PEMOHTA CTOROB W NOOge0-
MAHMA KyXOHHOM oD0pyLoBaHNA.

Meuegsep roBopiT O NOCTOAHHLIX NOCETUTENAX W BOEMEHK, K003 OHM obsidHo npuxogaT. Ol aHaerT,
HTO MEHOTHE M3 HEX ABMNADTCR MECTHRIMK GHIHECKMEeHaMi. B npownos rogy oHK OTMETIANM YEENAHYEHHE YHMCNa
noceTATENeA B 0DeJeHHOS BREMA, HO JAKa3M B BEYSDHEE BOEMA He YBENWYUNKCE. BONbWHE HOBbIE OHCE

il

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 15/86
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-54985-2018



https://gostexpert.ru?utm_source=pdf&utm_medium=58739
https://gostexpert.ru/gost/gost-54985-2018?utm_source=pdf&utm_medium=58739&utm_term=page

MacT P 54985—2018

OTEPBIMKCE NOONHACCTA W WX paboTHMEM 20AT B OOHG U TO e BREMA KaKOsA patodMit NeHE. DT0 IHAHHMT,
YTO PECTORAN OOMHEH CTAPATRCA YOOENETROPHUTE Kaxooro. Wed-nopap npeanarast HoBoa GRICToDE orpaHi-
HEHHOE MEHID ANA TOMD, YTobDkl MARMNEYE NPSAMYLUECTRD B ATOR CUTYAUWK. Bnagensub NpeanaranT BEECTH
ApeqpapuTEneHBIE J2KA3 ¥ TOPFORNID HABLMOS B obeneHnoe Bpama. 3TO MHMLMWPYET OUCEYCCHI0 0 Hago-
pe OOTMONHATENEHBX COTPYOHMECE W COOTEETCTRYIWEM TRYIOROM 3aK0HOOATENECTRE. CIHKM FOBODAT Takwe
0 MECTHOW NPARMTENECTESHHOR NPOrpamMMe NOOOEEKKM Manoro GuaHeca, ¥ KoTOPoMY OHM OTHOCATCA. Bna-
OenkelUkl AeRaKT 3ANKCH ¢ CORBELLAKMK M PACCHINANT BRIBOOL NO ANSKTLOHHOA NoMTE KAO0MY. KT0 Ha HMX
paboraer. MeHempwen NoNYyYaeT 3a0aHHe OCYILSCTENATE MOHMTOPRWHI MHQOPMALMK, OTHOCAWENRCA K 0bCyH-
O8HHBIM BOMHPOCAM W AEPHaTs BOEY B KYDLe.

Mo 4.2

Bo BDEMA OWCKYCCHM B CEMEAMOM DRCTORAHE BNANENbLE NPHIHANK BAXHOCTE MECTHOM BraMeca GNA
WMx pecTopana. OHK 0BCYEAANM TAKKE, I8 OHK AAKYNAKT NPOOYETE M HEoDXoOMMOCTE COOTBETCTEMA HODMA-
THBHBIM TREDOBAHWAM N0 GEI0NACHDCTH NMWEE0N NEDOYELNW.

Bnageneubl YIOMAHYNH HECKONEED NPOrPamM MECTHOMD @ HAUWOHANLHOMND NDABMTENECTREA, KOTODLIE
MOMYT MM OMOYE, BENIOYAA TPAHTEL ANA Mankx NPEanpUaTHid, KOHCYNETUPOaaHWE W MHEopManyolHoe B1a-
MO AEHCTRME.

Broe yYACTHAKM CORSWAHMA NPUIHANK BAMHOCTE ATHE JAMHTEDECORAHMEE CTODOH M DRI BEMIOYMTE
B BbiBOLE, 33 KAKUMK DaETODAMK ACMMEH CAE0UTE DECTODaH B YTO HEOBXOOUMO PEryIIRPHD NROB0SJHTE Co-
BEWAHKA ANA OTCRAMMBIHND NOCTHHEHHA,

4.3 Onpegenerve oGNACTH NPHMEHEHHA CHCTEMbEI MEHEOMMEHTA KA4ECTEA

DpraskIauws gomaHa ONpenenidTs TPaHKLB CHOCTEMB MEHBOHMEHTA KAYECTEa W OXBATHIBEABMYID 210
OEATENbHOCTE, STOGE YCTAHOBUTE SENacTe 86 NPUMEHEHKA.

MpW onpegeneidi 0GNacTH NPUMEHEHHA OPraHA3aUWA BOAKHA PACCMaTDHEA T

a) BHELWHWE W BHYTPEHHWE aKTopol (oM. 4.1},

b} TpefcBanks COOTRETCTRYHOW MK IaMHTEDECOBAHHE CTOpaH (CM. 4.2,

C NPOOYELMIO W YCNYTH OpraH 3angiig.

DpradvIadus JomwHa NoMMEHRTE BCe TPeDOEaHMA HACTOALWEND CTAMOAQRTa, @k 3T TpeboBanks
NPWMEHAME B NPEOEnax yCTIHOENEHHOR GENACTH NPUMEHEHHA 22 CHCTEMSl MEHELRMEHTA KAHECTEA

OENacTs NPHMEHEHHRA CUCTEME! MEHSIMEHTA KA4SCTEA ORTaHuIaUuHE AonHa BelTe AOCTYNHE, pad-
pabaTLeaTtsCA, aKTYaNUINPoRATECA M NPRMEHATHCR KaK QOKYMERTHPCEaHHAR wedopmagus. OGnacTs npu-
MEHEHWA OOMEHA YHAILBATE H3 OXBAETLIBAGMLE BMOL NPOOYKUWH W YCIyr W OaBaTe ofOCHOBAHWE ONA
MCKMKH4EHA TpeboBaHka HacTOAWETD CTaHJapTa, KOTOP0E OHa ONPEdEnKnNa Kayk HENPUMEHHMoe K ea ofb-
NAcTA NPKHMEHEHKWA CHCTEMBL MEHEIFMEHTA KAHECTES.

CooTEeTCTEWE TpefosaHWAM HACTOALWErD CTaHAApTa MOKET OGblTe 3AARNEHD TONBKS B TOM Chy4ac,
E2CrK TpeboBaHWA, CNPEAeNEHHEBIE £E3K HENPUMEHUMEIE, HE BITHAINT Ha CnOocODHOCTE MK OTBRTCTBEHHOCTE
Oprad?3agry oDecnedueaTs COOTERTCTEME NPOAYELMK M YOIy M NOBLIWATE ¥I0BNETEOPEHHOCTE NoTpebn-
TEME.

[MCO 9001 :201 5]

PeromeHOalmK

CMpIcn HACTOSWETD NYHETA — ONPEaEnnTE FPaHALE CHCTEMBl MEHEBIKMEHTS KANECTEA TAKKM 00pa30M,
YTOBRI NGMOHE OPraHdIaUAH OTEEHATL TREGOBAHWAM 1 HAMESSHHLIM PEIYNLTATAM SHCTEME.

Ons nepedscneHid al—ao) nydera 4.3 WCO0 80012015 oGnacTe npriMeHe A DonsHa DoiTe yoTaHoBmE-
Ha Ha OCHOBE:

a) BHELHKE W BHyTpeHHus akTopos, Kak aTo anpedengHo Tpetosarnamy MCO 20012015 (nyseT 4.1,

b} cooTeeTCTAVIOWWXK TReboBaHHi COOTRETCTEYIOWMY 3AMHTEPECOBAHHEXY CTOROH (TAKWX KaK perynW-
PYIOLLHE OPraKsl A NoTpeluTend), Kak ata onpenensso cornacya Tpebopankam MCO 90012015 (nyukt 4.2);

C} MOCTAENASMBIX OPTAHKMIAUWEN NDOOVELMA W YCOyT.

Mpk onpegenesydy oBnacTd NpUMeHEHHA CPraHuIagWa GoNKHE TAKHE YCTAK0BWTE MPankUsl CHCTEME
MEHEHMEHTS KAYECTRE, NPUHUMAR BO BHWMAHWE TakMe akTophl K3k

= MHDDACTPYKTYDE OpraHu3almu,

- PAANWHHLIE MNOWANKH W BUObI GEATENLHICTH ORraHnIanHm;

- KOMMEDHECKWE NONWTHEN W CTOATETHI,
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= UBHTPANWIOBAHHBIE WM NOCTAANAEMEE BHELWHAMK NOCTABLWEAMK DYHELKW, B0 OSSTEMEHOCTH,
MPEOUSCCE!, NPOAYELMA K YCRYTA.

Boe Tpebosanua MCD 90012015 CHUTaOTCA NDWMMEHKMBIMN, 38 KCKNIOYEHWEM TEX, KOTOPRIE HE BNWRIOT
Ha CNOCOSHOCTE OPFAHMAALMK NOCTABAATE NPOAYKLHG WKW NPEACCTIBNATE YOy, KOTODRIE OTEEYRI0T Tpedo-
BAHWAM, ANH HA NOBBILEHKE YWICRNETREOPEHHOCTH NoTpedMTEN M.

Mp# onpeleneHrd NPRMeHnMocT M Toeboearrd MCO S001:2015 opravyiaums A0MeHa pacCMaTpHBa T
K008 OTOSNEH0E TReDOBAHWE, 8 He NPOCTO PEWaTE, YTO LENbIA pAZNEn He NpUMeHiM. MHOMma HekoTopke
W3 2ro TpeboBAHWA MCTYT BalTe NPAMEHMME], UMK BCe TREDORAMWA PA3Nena MOryT WK He MOTYT BblTh NpeM-
WS HMM bl

CHENacTe NPUMEHEHKA DONKHE paipafark-BaTsCA, aKkTVanMaIMpoBaTECA W NPUMENATECA B KAYeCTRE 00-
EYMEHTHDORAHHON HHEBOopMaUKK. DONacTs NPHMEHEHKA BOMKHE BENIOYATE B Ce0R NOgpoBHOCTH Mo BKMNYa-
EMbIM NEOOYELHA KW yenyram. OHa Takse NoN¥Ha BEMCHaTs B ceba 0SocHoRadWe ONA KaKaors TReboBanna,
KOTOpOe BeiNd onpefenaHs Kak HenpUMaHHMoe . 3Ta A0KYMEeHTUDOBAHHAA HHDOPMALIMA MOXET paA3pataTel-
BATLCH, AKTYANWAMPORATECA M NPUMEHATECA MIODLIM CNOCODOM, KOTODRIR OPraduIagna oNpenenina xak oT-
BEYACLWLKA 88 NoTpebHOCTAM, HANDHMER, PYKOBOOCTED MK CAWT B CBTH MHTEpHET.

Mpuwmep — Mpu onpedenesuy 0ONacMU NMQUMEHEHUR CUCMEeMLI O MAN020 NPednpURMURA, KOMopoe Ha
MOCMOAHHOT DCHOBE UMTODMUDYen U Npodasm cMekmTRHHERE SYMbnAyKy OnR KOCMEeMmUKL, MOZym Geimt YYme-
Hif Cchedyowue thakmope!:

- npednpuRmue padomaem MoneKo Ha 00Ho0 mnowadre;

- mpeSoeanur HCO 9007:2075 (mywxm B.3) k npoexkmupoeakurn U pazpabomye obbivHo He MDUMBHRRNTICH,
MOMOoMY. SMe MPednpuURMUE ROKYREEM U npodaem odHu U me xe us0enur, 583 cobUTRY Ha ocobsie mpebosaHur
rnompeSumenns;

- mpebosanur HCD 9001:2015 (nywrm £.5.3) He NMpUMSHRHNTICR, NOMOMY Ym0 npedrpuamue He obpaba-
MEIESEM U HE XPAHUM COBCMEaNHOCTIE, NPUHAdIEXSUIY ToMpedumento UMY EHNEWHEMY Npoeaudepy.

4.4 ChcTesma MEHEOHMMEHTA KAa4YeCTEA W B8 NPOUecthl

4.4 1 Opradvialua jomkHa paipaboraTe. BHEARMTE, NOAAERHMEATE 1 NCCTOAHMD ¥NYHLLATE CHOTEMY
MEHEIHMMEHTA KAYECTREA, BENKYAA HEOTX0IMMEIE NEOEECCH] M MY BIAWMONSHCTEMR, B COOTRETCTAMM C TE-
SOBAHMMAMMK HACTORLWErD CTAMOAPRTA.

Dpraqyaalva ormseHa onpgenenATe Npoueccel, HeoBxoquMele ONA CHCTEME! MEHELMMEHTA Ka4YECTRA,
M X NPHMEHEHNE B DAMEAX OPraMUIaLMA, 3 TAIKE!

a) onpenenATs Toebyemeie BXOOE 1M OHUOAEMBIE BRX0OO0L ATWX NPOUSCCoR;

b} onpegenATe NOCNES0BATENEHOCTE M BIAMMOAERCTRME 3THX NPOLECCOR!

C} ONpPEAenATE ¥ NDUMEHATE EDUTEDRMM KM METOAL {BEKMOHAA MOHUTSDHHE MIMEDSHWMA WU COOTBRTCTRVIO-
WHe NOKAIaTeNH PeayNETATOR OSATENEHOCTH], HEoBXOOMMBIE AN8 0BecnedaHHA DeayNETATARHOND dWHKL M-
OHMDOBAHMA ITUX NPOLECCOBE M YNDABMEHUA MMM,

d) onpenenATsE Pecypchl, HEOBXOMUMBE ANA 3THX NPOYECCOR, W 0BECNaYnTE WX ACGCTYNHOCTE!

€} pacnpenenaTs 0fAIAHKOCTA. OTBETCTEEHHOCTE M NONHOMOYME B OTHOLIEHKKA 3THE NPOUBCCoBR,

) VUMTEATE PHCEHM ¥ BOIMOMHOCTH B COOTESTCTEWM © TpeDoBaHyAMK Nogpaagena 6.1,

) OUEHHBEATE 3TH NEOUBCCE M BHOCHTE NIODLIE HaMEHEHUA, Hectxoarmele 0NA obecnedesna Tong, YT
NEOUBCCE OOCTHIAINT HAMEYEHHIX PEIYNETATOR,

h) ymydwaTe NPOURCCK M CUCTEMY MEHEEMEHTA KaHeCTRA.

[WMCO B001:201:3]

FPoHomMeHaaL AW

CRBICT HACTOALEND NyHETa — o0eCneYsTE ONpedensHie NPoUeccos, HeoBXoOMMBIX INA CHCTEMBl ME=
HEOXMEHTa KadecTea cornacHo WMCO 5001:2015. 310 ekmioqaeT B cebA HE TONBKD NPOUSCCH NPpOoWaB0dcTea
MPOAYELAA 1 YCIYn MO | Tasme NpoLeccd, HeobxogrMeie ONA peaynbLTATHEHOMD BHEOPEHKA CHCTEMBI, TAKKWE
KaK BHYTPEHHKA Y09 T, aHaMKa O CTOROHE PYKOROACTEA W OPYTHE {BKMHEA NPOUECoh, BbiNONHASMbIE BHELL-
HIAMM NOCTABLWMKAMK). HanpumMep, ecni opradnaauKsa cnpegenasaT NoTpedHocTe B NDoUBCcoe ANA MOHWTODH=
ra ¥ HamepeHWA peCcYpeoR, NDoLECs JoMEeH oTEe4aTs Tpebosanwam MCO 90012015 (nyHKT 7.1.5). YpoBeHi,
H2 KOTOPOM NpOoUecck JomdHsl OsiTe CNpeaaners ¥ QETANMIMPoaaHsl, MORET BARBHPOBATECA B IABUCHMO-
CTH OT CPegs OpraHnaayie 1 NPHMEHEHNA PUCK=00HEHTVPOBIHHOMD MBIWMBSHWA — MEWHAMAA BO BHEMAHWE
CTaneHk, B KOTHROR NpOUBCT BAWAET Ha CAOCOSHOCTE OPFaHHIaLHME JOCTHMRATE G2 HaMEHEHHBIE DeayNBTATkI,
BEQROATHOCTE BOSHWRHOBEHHA NPOBNEM C NPoOUECooM W NOTEHUMANBHLIX NOCNEGCTEMA TakWX Npodnen.
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Mpoyecc — aTo COBOKYMHOCTE BIZMMOCBAIAHHLIX W{MNW) BIAMMOOSNCTEYIOWMY BHOO0B OEATENbHO-
CTH, KOTODRIE MCNONBIYIOT BXOOE ANA TOrD, YTo0GbL Q0CTABWTL HAMEYEHHBIE DENNETATH. B COOTERTCTEHK C
WMCO 2001: 2045 [nyHeT 4.4.1, nepeqicnedns ay—hb].

) opradnaauKa DoM«Ha onpedenTes Tpe0yeMBIe BXOGE M CHMUIeMEIS BeX0OE &2 NPOYeCccod; BXOk,
Tpedyemee ANA NPOUECCOB, ATEHEl PACCMATPHEATRCE © TOMKK 3PEHKME TOMD, 470 HEODXoOWMMO ANR peanm-
IALMA AANMNAHMPOBAHHBIX NPOLECOOR, DEWIAEMEIE BaIXOObl GONKHE PECCMATPHEATECA C TOMKK JPEHIXS TOTG,
YT CHWOEIOT NoTpebrTenk WnK Nocnegynwde NPouscckl; BXOObl ¥ BRIXCOE MOTYT GbiTh METEDWaNEHBIMA
(HANDWMED, MATERWANLI, KOMIOHEHTEl HAW COODYO0BaHWE]) WK HEMATELHANLHEIME [HATIDHUMED, O3HHEBIE, K-
DoOpMaLKa WKk aHanKay,

b} npw onpegeneH s OcNeJoEaTeNsHoCTH ¥ B3AMMO0EACTENA 3TMX NPOUECCOR A0EEHEl DETE PACCMOD-
TEEHE CEATH BXOA0E 1 BRIXOAGE NPEOWUECTEYVIOLMY ¥ NOCNE 0y W KL NPOUEccoa; MaTodkl ANA NEEACTABNEHHA
AeTaned NocnedoBaTensHoCcTH M BIaWMOAsAcTEMA NPoUSCcCOR JABWMCAT OT XaparTepa OpraHWIaund; MoryT
BbiTE MCNONBE30BAHE PAINHYHLIE METOOL, TAKWE KaK PEMCTPAUMRE W COXDaHeHWE OQ0KYMEHTHDOBAHHON HH-
PoprManEd, paipalboTia, aKTyanKIALUWA 1 NDHMEHEHKE JOKYMEHTUDOBaHHOA MHOEMALWH (HanpHMeR, KapTa
NpoUecca Wi BNok-cremMa)l, vnd Bonee NPOCToR NoOXod, TAkoH KAk yoTHOE 0BLACHEHWE NoCheloBaTenbHO-
CTH W BIAKMOORACTERA NPOLUSCooB;

ChYTOObL YEEOHTECA, 4TO NPOUECCH PESYNLETATHEHE {TO 8CTe 0BECHEY MBRIOT 3aNNaHKPOBEHHLIS DEIYNb-
TaThl), CPrAHWIALWER OOMEHE CNLEJENATLCA W NEPUMEHATECA EPUTELMA M METOOL YNPaBNe& W NPoUsccon,
KEATERMA MOHHTOPHHTE W MIMEPEHHA MOMYT GbiTe NApaMeTRaMK NPOUSCCa WM TEXHAYECKMA TpeBonaHu MM
ANA NPoayKUMKE 1 Yoy, NOKA3aTeNA PEIYNETATOR AEATENEHOCTH DONKHE SbiTh CEAZAHE C MOHHTOPKHTOM W
WMIMEDEHWUEN WNH MOMYT DBTE CAAIAMGLI C LUENAMK B DANACTY Ka4ecTea (KPUTEpHAMK) OpTaHM3aLMn, ApyTHe
METOOE ANA NOKAIATENSR peayNETATOR GEATENLHOCTH BEMIOYEIOT B Ce0A, WO He OTDaHMYMBANDTCA ITHM, OT-
YETE, MPadMild WNK peayneTaTk: ayOHTOE,

d} oprad«dIagWA AoEHa ONpegenTs PeCYPoh, HeobxoaMMLIe ONA NPOUSCCol, TAKWE Kak NepcoMan,
WMHPEACTRYRTYPA, Cpeda ona ryHKUAOHMPOBAHKA NPOUSCCOR, IHANWA SPraduIaliy 4 pecyYDosl ONA MOHKTO-
CHHrE ¥ Wameparka (cp. WCO 9001: 2015, nysxT 7.1); paccmoTperkde QOCTYNHOCTH DECYPCOE AOMEHD BKMIO-
4aTk B Ce0A BOIMOWHOCTI W OrPEHHHEHWA CYLLECTBYIOWMN. BHYTREHHNX PECYDCOE 1M TEX PECYDCoR, KOTORLIE
MOCTYNAKDT 0T BHELHKE NOCTABLMKCE,

€] DpraH«3ag|a JonKHa pacnpeneniTe OTEETCTEEHHOCTE W NONHOMOYWA 33 68 NPOUBCCH, B NEpEyH
O4epEs, NOCPEacTeonM ONPELeneHHA BIUA0E JeATANEHOCT NECHEccoR, 3 IaTemM W MWL, KOTopse ByayT ocy-
WECTRNATE 3TY QEATENBHOCTE, OTEETCTBEHHOCTE WM NONMHOMOHMA MOy T BeiTh YCTAHOBRNEHSE B OOKYMEHTHEO-
BaHHIH HHEDODMALMKA, TAK0H K3K Opradi3audolHan CTRYRTYDE, JOKYMEHTHROBSHHEIE NPOUSTYRE, NonrTHEY
DYHEUNGHHPORAHMA 1 JOMHHOCTHLIE MHCTRYELKW, MNH © MCNONBICBaHKEM NPOCTOND NoGRoSaE — YOTHBIX M-
CTRYELMIA;

f) ocpranuzauxa gon#Ha ofecieYMBaTe. 4Tobel Mobse JeRcCTEMA, HEODXOOUMEE ANR PaACCMOTPEHHA
PHCKOR M BOIMOMHOCTER, CEAIAHHBEIX C NDOUECCaMM, BhINONHANACE,

g} OprasMaauMa GOMKHa PacCMAaTPUaaTE JaHHbIe O PeIyneTaTax SEeATENsHOCTH, NoNyHeaHHbIe Nocpel-
CTBOM SHANK3E KPUTEDHED, YCTAHOBMEHHER NS MOHUTODMHIE W A3MEDEHAA, adaniidpoBaTe W OUBHHWBATL
3T A3HHEE, BHEGDATE NoDBIE HAMEHEHHA, HEOSXCOMMENE ONA TAP3HTAM TOMD, YTO 3TH NPOLECokl NOCTOAHHD
OOCTHTEIOT HAMEUYSHHBIX DEIYNETATOR,

h} opraHMIaura so%eT KCNoNEIoEATE PeIYNIETATE AHANKMIE W OUEHE ANS ONpEqEnNEHMa HEoDxXOaMsMslx
OSACTEHA ONA YIYHWEHKWA, YNYYSIWEHMS MOTYT BelTe JOCTHIHYTEl Ha YDOBRHE NPOUECCOR {HANDKMED, YEpel
CHMMEHWE DADHATHBHOCTH CNOCoBa BLINONHEHMA SEATENLHOCTH] WA HA YPOBHE CHCTEMBbl MOHETHMEHTA Ka-
YECTES (HanpiMep. Yepes coXpaleHHe DyMamHol paboTe. CEAIAHHOW ¢ CHCTEMON, NO3BoONAA NepCoHany
COCPEOOTONMTLCA B BONLLUGH CTEMNEHW HA MEHETHMEHTE NpoLEcCoa).

Mpumep T — QoA wAmcmMpanuy Mmoo, YmMo APOCMBE MROUSCCE! MOSYIM HY RKOSMBCH MOTERD 8 MPOCTIEK
ObLACHEHURY.

MpednpuRmue, Ha FOMoOPoM Pabomaim monsXo dea Yyenoeera, MPodasm sLICoOXONaYeCIEeH Y odemdy
YEpE3 Calim & cemu Hamepsem. ¥ HUX oYaHb NDOCMOoU NPOWECT NPOTaN.

MU SEMOMaNUSecKY AOMyYaom coofWiedue Mo JATEKMPONHOLN ToYme, Koada MPouaowna npodaxa. Jmo
coofueHue exmOYaam 8 cobn UHGODMaULUN O moM, 4mo Gelno npodano, KoMy U Kyda npodanHoe domsno Beimeb
docmasnedo. 3mo nodmeepwdasm MaKke, 4M0 ONfama Npouzeedena.

Bnadenbuyb eaodrm nodpolHOcMU APO0amy & IMermpoHHLIt padovud AUCTT. Jamem OHU NpoaepRKNT,
eCcmb AU APodYKLUA Ha canade U MOCLINaMNT 3aKa3IYUKy Inekmponnoe coobuente © Grazodaprocmsss 3a 10-
kyney, coobwarom koada U kay moaap Sydem esmy omnpasned, U KAK OH MOMET © HUMD CEAZaMLCH Npu Heobxo-

OO CITHE,
8
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Mpuwrep 2 — [AdnR wnnHcMPayUL MO0, Yo CIMNEHET npoyecs nompefyem docmamoyHoE0 0iLACHEHLA,
qmebel MEpCoHET MOMUMAT CeoW JeUCmaUrn, 3Iad3yu U e3auModeldcimEun Hacmonsyo, Ymobs! pesynLmamugHo
SLNTOAIHAME CE0U 0ORZaRHDCITIU.

Hefonewoe npednpusmue aeINOnHAEm yoayzy no noddepyanuss ocolbly MUunog npou2ecdcmesyHozo
ocbopydoeasun. Qna mozo, wmobel CENaMe MO0 PEIYALTEMUEHD, OHU JOMMHE! FHECITIE MHOE0 anmopos, &
MO YUCTE KaK OHU PAaBOMam eMecime U @ ¥aKom noprodke, 4 3mo Mosem Saime CIOMHEIM NPOUECCOM.

lMpexde vem Havame paGomy, npedapusmue donwHo yHedumscH, Ym0 OHO NOHUMEET, 4TG0 HYSHD [o-
MPebUmem, U Ym0 ecimes ece HeobxodumMoe AR eLITOHERUR DabomLl,

Hanpumep, us nompelyrnmch GmaHdapmiLe UHCMpYMeHTIs OnR Kaxdod pabomsl U CAeUUaNLHLIE M-
CMPYMENME! 0NF BRINOIHENUR DAIAUYHEX ORepalud, SKAMYan NoSepenHoe/ ANuGposanHoe UIMEDUMENEHGE
obopydoeanue u Habop Jvacmed dnA sosmMoxNol Jameds. [Tepocoran, esimonnAowul pabomy, donwen Beims
ROMITEMEHTIHEIM U KEaNUGPULUDOSaHHLIM U UCNOMLI0EaME NoXxodRwUe cpedomea UHOUEUdYaATEHOn FatuL-
mikl. Heobxodumo modzomoenms U oBeciesunts GocmynmHOCTb Ha MEcme Modpodsbix paloyux UHCMPYRUUL U
DyHOoa00CTIE.

Honwen Suimes onpedenes cnocod eededur NodpodHLIX FANUCEH O eLIMOAHEHKOL Dadome, 3aMeHEHHLIX
LAY OMpEMOHMUDOSaHHEIX Yacmax, obhapysesyex npodnemax, dedcmeyiowuy pafouus UHCMPYSULAX U, 8cau
Heobxodumo, TocTedyruux npoaepyax. e moso, 4mobsl Fedumscs, YN0 TompeSumens NOTHICMLN TD0-
UHPopMUpDEaNH U PODEMEMEDPEN ELINOANEHNOU PAaBomod, Kakou-nudo seud nodnucy NompeSumens MaKwe He-
ofixodUMo BRAKYUME 8 NQOUECC. Mo ApednpuRmue MPatuyUoHHND UCROMLZ08an0 OyManHell ropMynRD, HO
menept JOMMHD Havames UCMONL308ans KOMNBRNMED, U GNA 3MOoZ0 NompeGyemen ModaomosUms COomaenm-
CIMayrWLUe Patoyue WHCMpYRL UL

4.4.2 Opradnaal s QoM B HeodXodMmMom oSeese.

a) paapabarteliBaTe, AETYAENMIVPOBATE M NDHMEHSTE JOKYMEHTHPOERAHHYIO wHdopmauymo ana obecne-
HEHWA BYHRLHOHWDOBAHKA NPOLEeccoD;

D} pervcTpHpoEaTY ¥ COXDaHATE JOKYMEHTHDOBAHHYI0 MHDOpMaUWIo 4NA chacnedelna YESpEHHOCTH
B TOM, 470 3TH NPOUESCCH OCYLWECTENAKTCR B COOTEETCTEMA © TEM, KKk 3T0 BuIN0 JannaHdpoEaHo.

[WMCO 5001:2015]

Pexosmenaaunm

CMBCTT HECTOALWEND NYHETE B TOM, 4TobR opraHMIauMs onpegenana ofbaes HeodXoauMol DoKyMEHTH-
POBAHMOHR MHDODMALLIAN.

OoyieHTHLOEAHMAEA WHQOPMALKA — 3TO MHOPMALME, KOTORAR OONMKHA HAaXOOWTRCHR MO YINPARTEHK-
&M, paspabaTelBaTECH, aKTYANMAMPOBATRCA M NPAMEHATECA OPraHMIAUMEN, 2 TAICKE HOCHMTEMs, Ha KOTODOM
OHA COOBDMTCR.

COOTBETCTBYIOLEE MU0 [HANDHUMED, BNAOENeL, NooUecca, BNaLeney BaXoOd0s NPoLecca, NWUe, ynpas-
NAKDWES NPOUSCCoM) AOMEHD AHANWIMPORATE, KAKAA MHgrOpPMALMA MCNONESYETCA ONA BRMOAHEHWA NPOLeCc-
COR, MTODER! NOCTOAKKO OOCTUIATE HAMEYEHHEY pDeayneTaton. [4ng ucnonedyesmoi midopmMaumu [Hanpumep,
npoUenypul, patoume MHCTDYHUWY, HarnsaMsle cpeacTeEa, MHopMaLMOHHBIE CHCTEME M CHCTEMBl OOMEHA
HHDODMALMER, YEpTESH, CNeUMBNKALNA, METPHEM, OTYETE, KNKYeERIE NOXAIATENK Pe3YNETATOR OeATENLHO=
CTH (KF|2), NpoToKONS: BCTREY, PENDEIEHTATHEHEE Chpaiup, becetil) HEOBXOOWMO NDOBOOWMTE aHankiInepe-
CMOTD UEHHOCTH ANA NoffepEadsn ngoueccan. PeayneTatom GyneT pewedds o ToM, Kakad WHGopManua
GyneT CYMTATECA JOXYMEHTUROSAHHONR WHQOpMaUMen. HanpuMmep, Kor0a BeCWEes PYKOBOOCTED BhiNONHAET
CTpaTErMUecKoe NNAHMPOBAKKME, OHD MOXeT 0BpaTUTeCA K CBTH MHTEepHET ¥ NpoaHanWiMpoRaTh COOTBETCTRY-
IOWYI0 WHDOPMALMIO, TAKYIO KAk OTY2TH O TEKYIEEM 4 Bynyliesm coCTOAHMA OTDacnK, K KOTOPOR OTHOCMTCA
OPraHUaalnA, KOTopsale BNk paipaboTaHsl FoCYDapcTBeHHBIMK YHDEMASHMAMK W OPYTHMKE COOTRETCTEY I0LLH-
M CTOPOHAMK. 3T3 WHQOPMALWMA HE JOMNKHE DACCMATRHEATECA KK AOKYMEHTUDCBAHHAA MHPOpMaLKWA, Tak
KaK OHa OOCTYNHA W3 OTEPEITEY MCTOYHMECE, NS cpapHedna, BUaHec-NNaH, BEnoeaiouMi yend o oBnacti
KAUECTEA, PMCKW M BOIMOMHOCTH, CTRATEMMM, HAPADY C ADYIMMI COOTEETCTAYIOWMAI ANeMEHTAMM (HANDH-
MED, MHCCHA, BADEHWE, UEHHOCTA # KapThl NPOUECCOB OPraHnIalki), JOMKed PACCMaTDHMBATLCR Kaxk QOKy=
MEHTMPOBAHHAS MHDODMALKNA.

Onpegengdkie paiksly BWO0R OOKYMEHTUDOBAHHON MHOpMauWK, HeolxogWmMod onA nogiepsadna
PYHELMOMWDOEAHMA NDOUSCCORE W CHCTEME MEHEIHMEHTA KA4SCTEA, JABMCHT OT opradMaaud. Mpy cnpeae-
NEHtK TUNa 4 o0bLeMa HeoBXOQUMON JOKYMEHTHPOEAHHMON MHDOpMaLWKY OPraHvIagynA QOMKHE OUEHNTE B
NOTPEGHOCTH M NPAMEHUTE DWMCE=0DMENTHDOBAMHOE MbllWneHMe. O a aon¥Ha YYMTHIBATE B8 DaiMED, Bk
SEATENBHOCTH, BAOE NPOAYELMH WM YCNYE CROMKOCTE 828 NPOUSCCOR, DECYDCR ¥ T, 0. TAKKE, KAK K NOTEHLH-
AnNeHBLIE NOCNEICTENR HECOOTRETCTRIMA,
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MO 2001 yorasaBNMEET KCNONBICBAHKE ACKYMEHTHDOBAHKOR UHDOpMaLKE & page Tpebosanni, on-
HAaKS ANA OPraHK3IaLUMKE MOKET CYWeCTBOBATE NOTPE0HOCT: B OONONHATENBHOR O0EYMEHTHUROBAHHOR WHop-
MALHH [TAKOH K2K JORYMEHTHPOBAHHBIE NROUSY PR, CRHTE B CETKH MIHTEDHET, patoyne MHCTRYELKK, DYEOBOMI-
CTER, PErMaMEeHTh, CTaM0apTR, DoDMEl, NOCOGUR, NPOIPaMMHOe oDecnedaHue, TeneMoHHEe NPUToRMEHHA)
ONA yNpapne s MyHKLM0HMDOBAHUEN Ba MPOUSCCOR.

OokyMedTIposaHHaa MHQORMALWA OOHOMR0 THNA O0MEHA NepUOOMYEckd 3HANKIKDOBATECA W NEpEecMa-
TOHBATLER, HTOGE COXPAHATE AKTYaneHOCTe. WCO 9001 wenonsayveT dpaay «paspataTelBaTe, aKTyanvanpo-
BaTk M NPAMEHATE JOKYMEHTHUDORAHHYIO MHOODMALMIOY B OTHOWEHHIA DAHHOMS THNA SOKYMEHTADOBAHHON
WHCPMaLHn.

Opyras QoKyMeHTAPORAHHAA MHDopMaLKMa QONKHE PETMCTPVDORATHCA M COXDAMATECA Gea MaMeHeHMi
(33 MCKIMHOHYEHAEM yTEOPHIEHHOA KODDEKWWA] ANA DeMOMCTRaUMH COOTEETCTEMA W ANA COA0aHWA YBepEH-
HOCTH, 4TO NPOUECChl BRINCNHAKTOS KAK 3JaNNAHAD0RAHD, KNK ONA OEMOHCTRALKK TOFD, BhINOMHEHS KA HET
TpeboBRaAHWA (JaHHBR TN DOEYMEHTHDOEAHHON MHPODMALKA 43cTo HalkBaoT sxamkdcus). MCO 0001 we-
NoNEIYeT dpaiy aperdcTPHpODaTE W COXPAMATE QOKYMEHTHPOBIMHY IO MU OPMaLMIOD B OTHOWEHWK OaAHHOTD
THNA QOKYMEHTHDOBAHHOR WHbOpMauMK. DaHHLIA THN QOKVMEHTAPOBAHHOH WHODMALWKA YacTo STHOCAT K
TpeboBaHWAM NOTPEOWTENER, JAKOHOOATENEHEIM M HODMATWEHBIM NDABGELM TReboBaHMAM UMK K coBCTRE H-
Hildd TOEEOBAHWAM DPrAHMIALME — OMNA PerdcTRALNA 1 COXPAHEHUA DOKYMEHTHDOEAHHON KHEODMALKMA.

AHANKI KOHEPETHOM CHTYALK K

MpegnpyHATHE, NpOHIBOGALLES ChiD, CTREMWTCR COOTEETCTEORATE Tpeboaanuam WMCO 90012015,

OHO Y4 BHEO0MNO CUCTEMY MEHEHMENTAE KAYSCTER W MCNONBIYET BonbWwoR ofkest MudopMaygrg o
NPOUBCCAX W BENONHEHHEX Jakazax. YacTe ee HAXOOWTCA 8 HOYTOYKaX WMk EymMamHs NaAnNKax, Yacts Ha
CTEHACBLIY Fpaddrkax v QOTorpadKAY, H4acTh 8 KOMNLKTEDHLIX CHCTEMAaX.

MpopogATEA CORBWANKA C UeNED ONpeneneHda Hanbonee BaxHelY BONPOCOR M YNPABMNEHWA NROUaCc-
CaMK NPOMINOOCTES CRIDA M BEOEHHA JAMMCE R, NOOTES DM ARNOWMK, YTO 08Na BRINCMHSIOTCA KAK 33 0YMaKo.

Ofwexre ¢ BOBNEYSMHEM MepCOMANoM NROKAIAN0, YT0 YacTk CTEHO0aEY rpadukcl yeTapend. YacTe
DOpMYAADCE W PYKOBOACTE FOOAMM HE MCAONEIYETCA NOTOMY, YTO OTHOCATCA K MPOOyKUME, KoTopad Bonbile
HE NDCHIBOOWMTCR. YacTe XDaHRLWKECA 3ANUCER TAKKE HE MCNONBIYETCA, B8 TO BDEMS KAK HEKOTODLIE HOBLIE
BUOE MPOOYKLHAKE HE KMEIOT WHQOPMALWOHHDN NOQOSDMEN ¥ NepCoMan HE BORENA 3IHAGT, KAk GeACTBOBATL
npaeuneHo. B apyrdx cnydany HOBLIe YeK-NACTR M OPYTHE NONEAHLIE AOKYMEHTE W BUIYansHeIe CoencTea
palpaforamMel, HO HE ARNAKTCA OMLMANEHOA YACTERI0 CHCTEME! MEHEOMMEHTa KaYacToa, CNenyeT OTMETHTE
TAKKE. 4TO XOTA YACTh CPEOCTE HE WCMONLIYETCA B NOCMNEOHEE AREMA, OHK BCE Sl MOMYT MCNONbEIGRATECA
Ana y4ebHex eneild n ACN#Hbl BbiTh COXDaHEHEL

MepooHan pasnenAeT HHPOpMAaLKIO HA TR KATEI0DMM.

1} EpUTHYECKK BAMHAA MHPOPMALKA ANA BeOeHKA BHAHECa 1 GNA NPASMNBHOTD BLNONHEHHA DAaBOTR —
ITO AOKYMEHTWPOBAHKHAR MHDOpMaLWA,

2) vHopMaUMs, KOTODYI0 HET HEOEBXOZWMMOCTI hopMankH0 COXPAHATE, HO KOTODAaA BCE BLWE ABRMAETCA
MONeIHol — ata WidopMauna Sy0eT HeNoNsEI0BaTECA NO 3anpocy,

3} HRopMaUMA, KOTOpaA DONes He HyEHA — OT 3ToR MHOOPMaLKK CnedyeT HabaeuTeCH.

B peaynetate Takond paboTe NPEANDUATHE ONPESEnUnog, Y4TO DONMHD COXDAHATECA KaK OOKYMEHTHEO-
BaAHHAA MHDODMALMA.

5 llupepcreo

51 NugepcTed W NPUHBEPHREHHOCTL

511 OBwme nonoMaHHA

Briclies pyEoBOOoTEO OOMEHD QEMOHCTEHPOBATE CEOS NMASPCTED W NPHBSQMEHHOCTE B OTHOWEHHK
CACTEME MEHBOHMENTS KAYBCTEA NOCDESCTEOM:

a) NPUHATHA OTEETCTESHHOCTH 33 PESYNETATHEHOCTE CUCTEMEl MEHEDEMEHTA KAYECTR,

b} obecnedenna paspafoT s NoNWTHEY W 4ened 8 oBnacTy Ka4ecTBa, KOTOPkIE COrMAacyIoTCA & YCnoam-
A COE0R OPraHAIALMK M 88 CTRATETHYECKHAM HANDABNEHNEM,

c) obecnedyegHnA HHTErPaLHKM TREh0BAHKWA CUCTEMBl MEHELIEMEHTA Ka%2CTEA B BHIHEC-NPOUBCthl Op-

raHMaaL MK,
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d) coneRCTEMA NPUMEHEHWID NPOLUECCHOND NoOXona ¥ PUCK-OpMEHTHPOBSHHOM MulLUNEHAA,

&) oBecnedeHnA QOCTYNHOCTY PRCYDCOS, HEoRXaqMMBIX OA CUCTEMEl MEHETEMEHTS KAYSCTRA:

i pacnNpoCToaHEHHA B OQFaHM3aLMM NOHKMAHKE BAKHOCTH DeIyNETaATHEHOMN MEHSIMMEHTA KAYECTRES
M COOTEETCTEHA TPEBOBaHMAM CHOTEME MEHEOMMEHTS KAYSCTRA,

g1 oBECNedeHMA GOCTHHEHWA CHCTEMOR MEHBIHMENT KIYSCTES HAMEBYEHHLIX PEIYNETATOR,

h) poBEnedeHrs, DYKDEOOCTES M OK3I2HKE NOOSEDHKKA YUacTHA paboTHUEOE B 068CNEWEHE DEIYNETI-
THOHOCTH CHCTEME! MEHBIMENTA KaYecTRa!

i} NoDASEEEA YIYHLLEHHA,

i} nogaepHKEe OpYIMX COOTRBETCTEYIOWIMY DYKDBOSHTENERA B JEMOHCTRaLKEN MW NMZepcTea B chepe WX
OTEETCTEEHHOCTH.

n paMayYyaHua — Crioed #0MIHBC: B HECTORLLEARM CTEHO8QTE CREgyar MOHKMETE B LUMPOKOM CMBCNS, K3K OT0-
EFIEH"IEHHH 2HAO0E OSATEREHDCTH, KOTODRIE ABNAOTCE KMOYHEEBIMKY A LEned CYIEHCTEREIHAA Opradd3aUne, HelgaakucH-
RID OT TOM, ABNRETCH NK OHE FﬂU}'ﬂ,EFEI'EEHHDI-'I. HACTHOR, CTHEHT MW OHE CEOEA LAk namesaHda I'IFIHEHJ'IH‘ N HBT.

[MCC 8001:20135]

Pekomenaaumnm

CMEICT HACTOAWEND NYHKTE — 0BecneydTe DeMOHCTRALM BRICIUMM PYKOBCOCTEOM NUOSPCTES M NDH-
BEQMEHHOCTH NOCDEOCTEOM AKTHRHOH PONy B0 BIAMMOOERCTEMK B CUCTEME MEHEIHMEHTA KAYecTEa, 88 Npo-
OEHMEHHA 11 0DeCNEYaHH, MOHHTODUHIE W JOBEOSHHM NOKAIATENEN JeATENLHOCTA M DeaYNETATUEHOCT C-
CTEMEl MEHEIMMENTE Ka4ecTRa. Cnocobel PEANMIALKK 3TOMD IABUCAT OT PAaiNUYHEX DaKTOPOR, TAKWMX Kax
PAIMED WU CTIOMHOCTE OPTAHHUIALMM, CTHNE MEHEDHMEHTS WU KyNETYDE 0praquIaLmMu.

Jna oprasdiayny cBRICIUEE DYKOROOCTEON MOMET BEMIOYaTE B ceff. HanpumMep, rMapsore WCnonH«-
TEMNEHOM AWPEKTORA, YIPARNAKWLEND DUDEKTORa. MEHEDANEHOMD AMPEKTODE, NDEIMEEMTE, COBET QUDEKTOPOR,
HCNONHATENEHBIX JWDEKTOROR, YNPABENAIOWEer{ 1My} NapTuepalor), oTAENEHOMD BNANENELE, NapTHepa(on) |
CTADUMY PYHOROOWUTENEA/ MEHeOMEpos. BriCluee pYEOBOACTRS MMERT NpaRd JenNerdpoBate MOnHoOMOYKUE K
NPeacCTaEnATE PECYPCE B DaMEax opraduaagin. Ecnu obnacTe NPUMEHEHRA CUCTEME MEHEO¥MEHTA QXEa-
THEAET TONEKG YACTR OPraHMIanW. TO BRICLUEE DYKOBOOCTRED OTHOCHTCA K TEM, KTO YIIDAANRET W KOHTpONMpy-
8T 2Ty 4acTe opradmaau . Kaxnas opradiaalna MMEeT PaiHse NOTReGHOCTH M CoBCTEeHHEIE cheurdnYHBIE
CRLLUEHHAA, N0 KOTODLIM BECIIAM DYKOBOOCTROM SyOET NDHHATO DELLEHHE.

B cooteercTErk ¢ MCO 9001:2015 [mymeT 51,1, nepedscneHna al—il] a1o sknioyasT:

a) QeMOHCTDAUMID BRICLUMA PYKOBOACTBOM TOM, YTO OHO OCO3HSET M HECET OTRETCTAEHHOCTE 33 Paayilk-
TATHBHOCTE CHCTME MEHELHMEHTA KAYECTEA NOCPEACTEOM NPWHATHA 0DAISHHOCTER M OTRETCTBEHHOCTH B OT-
HOLLEHWY CROER GeATENEHOCTH, 8 TAICKE CNOCODHOCTH 0D EACHMTE PRIYNETATE, KOTOPRIE OOCTUIAIOTCA; HECMO-
TpS Ha TO, 4TO ONpeaeneH ke NoNHMOYKMA W OTEETCTEEHHOCTE MOMNYT JenerdpoBaTecA {owm. KOO 20012015,
NyHET 5.3), OTEETCTEEHHOCTE 33 3T0 OCTAETCA 34 BLICLUMM PYKOBOOCTEOM,

b} ofecneserne TOMS, 4To NONWTHEA B 0&nacTs KadecTea (oM. WCO 90012015, nyseT 5.2% 1 wenk B of-
nacty kasectea (SO 20012015, nyHET 6.2) yoTaHOBNEHE © YHETOM CTPATEMHYELKOND HANBSEREHWA 1 CRE0EL
OPraqHUIanM; NONKTHES B 0GNAcTH KaYecTBa M Ueni B 0BNacTi KAUeCcTEa MOrYT ObiTe YCTAHOREHE MMK Nepe-
CROTPEHE B X008 PeryNADHLIX BETPEY BRICIUETD PYSOBOOCTES, HANPHUAMED, ONA NPOBEOEHINA CTPATEMMYackorD
NNAHKMPOBEIHMA MMM SHAMMIE 00 CTODROHE DYHOBOOCTREA,

c) OBRCNeYEHMa ToNe, Y70 NDOUECCH CHCTEMEB! MEHEAMMEHNTE KAYSCTEA WHTEIPUPOBRaAHK M YIPARNAINTCA
B paMEAX BCEX GHIHECOE NEOUECCOR, 8 HE DACCMATDHMBANTCA KaK «Q0NONHUTENLHAA HADYIKA » W HE NPOTHBO-
pEHAT DEATENBHOCTH,

dl NpogEMEeHre NPOLSCCHOD NOgXona | PUCK-0DMeHTUDOBAHHOMD MELLINEHWd, HANDUMep, NoCpeqn-
CTROM 0DECNEwaHUA DeayNETATHEHOID BIAMMOOEACTRMA MEXOY NPOLUACCAMM, C NOMMEHEHMEM paIpaboTas-
HOMD CHCTEMATHUYECKOrD NOAX00a OnA JoCTUMeHUA aDPexTHEHOMD NOTOKA BXOOOA W BLIXOOO0E, A TAKKe Co-
BMECTHEIX YCHIMIE N0 yUeTY PUCKOR M BOIMOMHOCTEN,

@) MOHWUTOPMHE TEKYLLMX M NPOrHOAVDYEMeX 0bwemon pabor U rpadukor ons cbecneyedna Taro, Yro
BLIGENASTCA JOCTATOHHOE KONWHECTED PECYDCOR HE CHCTEMY MEHBDMMENTE Ka4HSCTEa (NOGH, KHCTRYMENTRI,
ofopyzoBadye W T. 4.}, KOrga W roe ato HeobxoquMo,

f) obweHse NP NOMOLWK BHYTREHHWY BCTpEY, INEKTROHHON NoYTil, NHYHBE Gecan, KopnopaTHeHOoR
CETW OpPraHd2auMy U T. 0. LeHHOCTH W NPeRMYLLECTE CUCTEMbBE MEHSEMAHTa KaYecTsa W cobnioneHne aa
TpeboBaHki;

11
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g} checnedeHye TOro, YTO CHOCTEeMa MeHSDEMENTA Ka4ecTea QOCTHrAeT HaMeYEHHbIX PEayneTaToR Mno-
CPBOcTEOM MOHWTOPMHIE &8 BbiX0008, B HEKOTODLIX Cy4ans JelcTRHA MOTYT BhiTe HEoDXOOHMBbI, 4TO0RE MC-
MPABWTE WNH YIYHWATE CUCTEMY WM 4YacTH 88 NPOUSCCOoB, W BRCIUEE PYROBOOCTED JOMEHS rAPaHTHPORaTL,
uyTo mobsie Tpebyerble QERCTEWA JOoMKHEK oOpaios pacnpeaeneHsl M obecnederbl pecypCani,

h} BaavmoOeRcTEME, HANDARNEHWE W NoOJEepHaAHHE NEepCcoHana B opradvaaduy, YTobe cnocobcTeo-
BaTk pE3YNLTATHEHOCTH CHCTEMBL MEHBIHMEHTA KAYECTEA YEPEs OOMEH WHDODMALMEA © NEpCOHANOM [CH.
HMCO 90012015, nyHkT 7.4} Ci00a MOMHO OTHECTH BRICIUSE DYKOBOOCTREO, BECTYNAKNLWES B DONK NWAERa No
NpOeKTaM, korga TRebyioTcA YNyHWaEHuA, ¥ Noowpehie paboTHRKOR W OpyTHX DAL, YHaCTEYIOLLME B KoMaHOe
Mg YAyHLWEHHRD,

i} MPOOBAKEHKE YIYYWeHAR NpW oDecnede i TOrD, 4To HHIDOPMaUKa ¥ DEKOMEHIALAN N0 PEIyTETa-
Tak ayQWTOR. OpYIMX OUEHOK M aHanW3IoE CO CTOpOHLl pykoBoacTea (oam. MCO 9001:201353, nyHeT 9.3} JoB0o-
OATCA O OTEETCTEEHHEX NEL (370 MOEET TAKKKE NOMOYE NDOEEMOHCTPHPOBATE LEMHOCTE W NPEAMMYLLECTER
YIYHLLEHIRY,

i} obecnedeHy e NOOJOER®KA KW NPRICCTARNEHWE DYROBOOALWMY YEalaHWe NepcoHdany gpyrkix cooTeeT-
CTEYHLWKE YNpaBneHYeCEry DyHELWA, 4TOGE: NoMCHE MM JEMOHCTDHDOEATE NMADEPCTED NPUMEHHTENBHD K X
KOHKPETHOR oGNAacTH BNHAHKR, CIOOa MOMHO OTHECTH HACTABHWHECTED W NOQOEPHEY MW NEW NDHHATAK KoH-
KpETHEIX DeLUSHA, ESTOPBIE NOMOTYT OPraHrdIagMd Nyylle coOTERTCTBOBATE TReDoBaHWAR WK NEHBOOWTE K
YIYHLLIEHEAM, KOT0a 3TC HeoSKogueo.

AdeperTaHsE NMOEPCTED M NPHBEDHEHHOCTE MOTYT NPKBECTH K MIYYLUEMY NOHKMAHWKD NEPCoOHancM B
OpTaHKIALMI TOM, K3KMM 0Dpaios OHM BHOCET BEMNAN B CHCTEMY MEHEIHMEHTA KA4SCTED, 4TO MOKET NOMOYE
OOTAHKIALMK NOCTORKHG GOCTHIATE HAMEYEHHLIX PEIYNETATOD.

5.1.2 OpreHTauHa Ha noTpebuTened

BalClWes pYKOBOACTEO QOMMHO ASMOHCTRHUDORATE NMEEDCTED M NPHBEDMEHHOCTE B OTHOWEHKI OPHEH-
Tauqk Ha notpeduTeneid nocpegeTRoM obecnedesr s ToMm, STo.

a) TpeboBaHKA NOTPESHTENEd, & TAKHE NPUMEHNMEE JAKCHOOATENEHEIE M HODMATHEHLIE NPaBOERES
TpeBoRaHMA ONpedenodel, NOHATE M HEWIMEHHD BENONHIIOTCH,

b) pHMCKM ¥ BOIMOMHOCTH, HOTODEIE MOMYT OKS3ESTE BNWAHME HA CODTEETCTRME NPOOYELWA M YCIyT 1
Ha cNOCoAHOCTE NOBRILWETE YOORMETROPEHHOLTE NOTPEGUTENEH, ONPEOEREHs W DACCMOTDEHE

C) B UEHTPE BHAMAHHA HAXOOWTCA NOBRIWEHWE YOOBNETRODEHHOCTH NOTpebuTenad.

[MCO 9001 :2015]

Peromengaumm

CMBICA HACTORLLEMD NYHETE — oDECnedeHE HErMATHON QEMOHCTRALMA BRECILMA DYEOBOOCTROM MOep-
CTEA ¥ NPUBEDHMEHHOCTH B NOOOGDEAHMK OPUEHTALNA ODTAHKIALKK Ha BRINONHEHKEe TREBoRaHKMA noTpetuTe-
NER W YBENUYEHHE YOORNETROPEHHOCTA NOTRebuTENaR.

MoTpebuTank — 370, KAk NPARMAS, MOOW WNE ODTAHKIALMKA, KOTODEE NOKYNE0T NPOOYELMID M Yoy-
¥ OPraHuaIaunyg, OOHaKD, Anecs TAKME MOrYT NogpaiyMeBaTLCcA OTAeNsHBIE NWUA WNW ODraHK3aLHK, Tasme
KAK FPAdEHE, KNMEHTE, NaUWeEHTEl, CTYOASHTE W T. 4., KOTOPEIE ABMKIOTCA NONYHATETAMK NPOOYKLMK KU YCNyT
opranMzaumy. Buiclies pyHOROOCTED QOMKHD ODECTIEYNTE HanMwme 30esTHEHLIX NPOLeCCOB AN ONpeme-
neHra Tpebosadkl noTpebuTanel W 3aKoHOATENEHEN ¥ HOPMATHEHGIX NPABOBLIX TREDOBAHKMA, HMEDLLMY
OTHOLWEHAE K NPOOYELHK 4 YOITYTaM OOrAHWIALKA, & TAKCKE TOMD, 4T0 3TH ToeDoBaHMA NOHKMAKTSA. Bo MHOrMx
CNYHAAX BHHMAHWE K BuINCNHEHME J0CTABKKM B YCTAHOBNEHHLIE COOKM 1 K NPETEHINAM NOTPEGUTENEN MOKET
MNEeqoCTABMTE HHEOPMAaUMIo O MoBLIX DEACTBUAK, KOTODLIE MOMNYT DRTE HEOBXOOMME AMA QOCTHHEHWA MK
YIYHLWEH A YOOBMETEOPEHHOCTA NOTRelnTanan.

Brciles pyKoBOACTED DOMMHO ODECNEYHRATE PEANNIAUMIO HEOEXO0UMEN OSACTEHA B OTHOWEHKKA DI
CHOR M BOZMOMHOCTEN, YTOD CHNOaEMEE DEIYNETATE QOCTUIAMNMCE MOCTOANKD, SCIIM OMI HE 0OCTHMRIOTCA,
TO HEOEBXOOMMO CNenopaTe nogxony «Mnanupyit — Denail — Mpoeepaik — Debcteyis (PODCA) ona obecne-
YEHWA TOM, YTO OTBETCTEEHHOCTE W OOA3AHHOCTH pacnpefanaH s AN8 PeaniaatvE DankHERLMK YTy HAI
00 Tex Nop, NoEa NoOTREDHOCTH W OEMEaHHA NoTpebuTenel He DyayT AOCTHIHY ThI.

Becwes pyKOBOOCTES MOMET CHOHUSHTDHPORATLCA HA NOBLLUEHWM YOOBMNETEOPEHHICTH MNOTPEGN-
TEnad, HCNONeLIYA peyneTaTthi AHANKIA W OUEHKW OaHHbLX 00 YOORNETEGREHHOCTW NOTpEBMTenaR (oM.
HMCO 80012015, nyurt 2.1.2). B peayneTate 3ToTo aHanvia Beicllee PYKOBOOCTRD MOWET BHECTH MAMEHEHHA
B NPOUECCH W SERCTBKA, MMELWE OTHOWEHWE K NOTReDUTENAM. BKNICHAA pacnpedeneHie Decypeos.
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5.2 MNonumuKka

5.2.1 PaapaboTea NONKUTHENW B 0GNacTy kKavecTea

Breicwes pyKoBOACTED OMERHG paipaboTaTe. PEANMIOELIBATE W NOALEDMHMEITE B AKTYANLHOM COCTOR-
HytW MOMNMTHEY B COMNAcTK KAWeCTEA, KOTOPSA!

a) COOTBETCTEYET HAMEDEHWAM ¥ COE0e ODTaHH3aLMM, 8 TAKKE NOOOEEHBAET 88 CTPATEIMUSCKOR Ha-
NpaBnEHnE;

D) coagaeT oCHORY ANS YCTARHOBNEHWA Lanel B 0EnacTi kayecTea,

ch BrnosaeT B cebs 0fR3aTenscTRO COOTEETCTEOBATE NPMMEHHAMEM TPeDoBaHHEM,

d) ekmicyaceT B cedn oBAIATENECTES NOCTOAHKD YITYYLLATE CHCTEMY MEHBIHMEHTS KaUSCTRa.

[MCO 8001:20135]

PekomeHoaLmwm

CMEICT HACTOALLETD NYHKTE 3JaKMNI0YaeTcA B oDecneqaHl TON, 4Ta NonuTHEE B obNacTi Ka4ecTea yoTa-
HOBMEHA, COMACOBaHA CO CTPATEMWHECKHM HANPABMNEHHEM ORTAHWIALMK, BENOYaR BocechlWes NOHKMaHKWE
OPraHWISLMEA O TOM, 4T0 O3HAY3ET KAYECTBO ONA Hes ¥ ee noTpebuTened. MonuTkeeka 8 obnNacTk KadecTea
OMACLIBAET HAMEDEHWA W HANPAENEHKE ORFrAHWAALWY B TOW dopse. Kak 370 copMyNUpOBaHD BRICLLHM [y-
KOBOGCTEOM.

B cooTEETCTEMA C MICO 9001:2015 [mykkT 5.2.1, nepeydcnedna al—d)], nonyTiEa 8 ofnacTi kadecTea
BONMHE!

a) NoaxXoauTe OpraHnaalkt ¥ NoQNer+HEaTe B8 CTPATEHUYECKOR Hanpaane ks,

bl obecneqreaTh OCHOEY ONA YCTAHOENEHKA LUENer (2T0 03IHAYAET, 4TO MOGLIE 33ABNEHHA B NOMMTHKE 8
CANACTH KA4ECTES A0MEHb DRiTE MAMEDHMEBIMIK ),

C) COARp®aTe COAIATENECTE0 ORrAHMAALWA BLINGNHATE NPUMBHWMEIE TOEDOBAHWA, TakKe kak Tpeboaa-
HIWA NOTPESWUTENEA W A3KOHODATENEHEE W HOPMATHEHEE NPABCELIE TPEBoBAHWA,

d) cogep#¥are 00R3aTeNsCTES NOCTORHMD Yy WATE CHCTEMY MEHEHMENTA KAECTEA.

OnA paipaboTel NoNKMTWEM B O0NACT KAYECTEa MOMNYT GbiTe PACCMOTPEHL TAKME BXOOLI KAk

- HETEOE NCHWMaHWE CRE0b OPraqMH3aUMK, BHNKYan TeRyLWWE DeayNeTaTkl JEATENEHOCTH S8 CHCTE M
MEHEHMEHTE W NOTPESHOCTER W CKWIAHHWA COOTBETCTEYIOW WX 3aWHTEDECOBaHHBIX CTODOH,

= CTRATEMMYECKOE HaNPARNEHWE OPraHWIaALWH, OCHOBAHHOE HA 28 MACCHK, BUEEHUW, DYKOBOJALME
MPMHUMNEE ¥ OCHOBOMOMATA0WMY UEHHOCTAX,

= YPOBEHE W TAN BYOyWHx ynyHweHHl, Heobxoaummelx Ans oprasdaayqe, YTobe GelTh YCNeWwHoR;

- HKOAEMan CTENEHL YATRNATEOPEHHOCTI NOTRebUTENEH;

- DECYPChI, HEOBKOOWMENE OANA BRINONHEHWA HAMEYEHHBIX PEIYNLTATOE,

= NOTEHUWANEHLIR BKNAG COOTBETCTEYIGW MK 33WHTEMECODaHHEER CTOROH.

5.2.2 lopepgerue NONHMTHEA B 00NacT KaYecTEa

MonuTvea B oBNacTi KEYECTEE OOMTEHA!

a) GbiTe QOCTYNHON W NPWMEHATECA KAK JOEYMEHTHPOEAHHAR MHDOPMaLWA;

) EbiTh QOBEOEHHDN 00 CRE0EHWA PaBOTHHKOR, NOHATHIR W NDHMEHASKMOR BHYTDK ODraHH3aUMM,
c} DTk AQCTYNHOA NogxogAWMes cnocoBom ANS CoOTBETCTEYIGWME IAWHTEDECOBaHHER CTOPOH.

[MCO 8001:2015]

Pexomengaumm

CMBCT HACTOALETD NYHETA 3aknk<4aeTcA B obBcnedes My Tor, YTo NoNUuTHES B ohnacTi KaYyecTea JoBao-
QHTCA, NOHWMASTCA W NPUMEHABTCA NMLAMHK B ODTAHMAALMK, M OHA CMOTYT BHECTH BKNAS B De3yNeTATHEHOS T
CWCTEME MEHSIHMEHTS KaYecTea, W NONHTAKE TANKe J0CTYNHA ANA COOTRATCTEYHILWE JaMHTePECOBaHHBIX
CTOPOH.

CpradmaauMa gonska ofecneduTe Nerdkui QocTyn K NoAdTHKe 8 o0nacT kadecTes v ohecneddTe e
paspadoTry. akTyanHMIauKE | NEWMEHEHBE B BUOS JO0KYMEHTUDoRAHRHON Mudiopsaurk. B uenax paapaboTrm,
AKTYAMNMIALAK W NDWMEHEHHA NONHTIAKK B 0BAACTH KAYBCTEA OpraHK3aUMA A0NEHA NQOBOIRTE 88 NEPROOHYE=
CEMA aHanyid Ans onpegenssHyd Toro, No-NpesHemMy M OHE COOTEETCTBYET HaMEPEHHID SDraHiIannn. 3To Mo-
#eT BbiTe COENEH0, HANPUMEeD, B DaMKAX NDOLECCa aHanKWia co CToROHE DyKoBoacTEa (om. WICO S01.2015,
MyHET 230

Cpravvaaupa domeHa ofecneduTe, 4Tobe noONMTHKa B 0BNAcTW Ea4ecTBa NOHMMAaNack ACHO BO
BCBH OpraHidagnd. JTor MOoMMHO JO0CTWMHYTE MyTeM PacCMOTpEHWMA Tpebopawdia o oCBEOoMNeRHOCTH
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(ca. MCO 90012015, nyueT 7.3) w obmeny yedopmadqen (ou. VOO 90012015, nydkT 7.4) nHUaMM Ha pas-
HulX YOOBHAR BHYTRH OPrasuaauud. Nonvtdea B oBnacTd Ka4ecTea MOKeT BTk A0BefeHa DasnMHHLIMK CRo-
cobasi, HangHMep, Dockk COLABNEHWA, KPaHHLIE JACTABKK, CAAT OPraHM3aunry 8 cati MIHTepHeT WK B X008
ANAHOBRX CORELLAHMA.

Oprasu3auMa gonyHa Qenate NONKTHKY B 0BNAcTY kadecTea JOCTYNHOR, NpK HeofxodMMocTH, AN co-
OTRETCTEVIOLWWY IAMHTEDECORAHMEEL CTOPOM, TAKMX KAy BHELWHWE NOCTABLMKW, NapTHephLl, NoTpebuTany ©
PErYNMpYHLME Opraqs. 370 MoMEeT OeiTe COENAMO NO JAND0OCY KWW NOCPEOCTROM PaIMELLEHUA NOAMTHKW B
OENAacTH KSYECTEA HA CIWTE ODTaHM3IaUMH B CETH MIHTEpHET.

AHANWI KOHEPeTHOW cHTyauwn anAa 5.1.1, 51,2 w 5.2.2

Bnageney Hefonkworo NpeanpUsTudA, NDOWMIBOAALIENS METANAWYECHWE YacTh ans mebensHoW npo-
MELLNEHHOCTH, MOMET NPOASMOHCTDHDOBATE NASEDCTED W NDHBELEEHHOCTE DaINMYHLIMK CrocobanA,

Hanpumep, oH MOKET NPOBOAMTE EXMEOHERHEE COBELLAHKA ONA cOMeHa HHEopMaUKneaR No NpoWe D -
My pabodesy SHEO M 330343M Ha OHepRaHOl fedh. Ha COBSLLAaHMN MOMET OTMEYATECA, KAK BAMHO!

a) paborarte Kak KoMaHia,

b} NoHKMMATE, Kak BCE JEACTEWA CEBA3AHE ARYT C© ADYTOM,

C) NOAOEQKWEATE OPYT Apyra;

d} Bcerga NoMHATE & NoTpeBuTana.

Bo ppesms COBSWAHWA ANATENELH MOMET YaHATE O CYLUECTEYIOWMY NROBNEMax TAKMK, KAK KOPOTHKE CRo-
KK, yeTapepwes ODOpYNOBAHME MK HEXBATKA NepCcoHana. M MCNoNkE30RaATE BOIMOMHOCTI GNA NOOWDPEHWA |
MOTHBALMK NepooHana. OH MOKET HANOMHMTE PAD0THHEAM, YTO NOASSQKAHKME BRICOKONA YOOBMNETBODEHHOCTH
NoTpednranaid v pafioTa No yNyYWweHWIo PEIYIETATOR ASRTENEHOCTM AENAETCA 303460 KOMaAHOR M NPHHOCKMT
2A Nonexy. Ho ecny fena «ayT nnoxo, BNagensy okaikiBasT NogaepHeky i GepeT Ha cebn BCiD OTEETCTRE H-
HOCTE. [ANA Tor, YTode OeTh YEEDEHHEIM B TOM, 4TS BOE IHAKOME! C MNONUMTHKOA 8 OBNACTK KAYECTRA, BNATE-
Ney paaMeLlaeT e Ha CTEHAX KYyXHY ONA NepCcoHana |\ pajgesanck. U  MCRonNsLAYeT exedHenHsIE COBSLLAHMA
ONA NPOREDKM IHIHWA NEDCOHAN0M NOAMTHRA, 00DALAA BHMMANWE KINALIA 0eMHE HA DAIAUKEE NONOMEHKA,
NOCLUPRA BONPOCE W WOEH N0 &8 YIY-IWEHRIo,

O TAEME NRHHAMAET DEWEHKE CRENATE NONMTHKY B 0GNACTA KaYeCTBa Nerko A0cTYNHON 4NA NoTpedE-
TENeH W APYIHME J8HHTEPECORAHHBIX CTODOH, NYTEM DaIMElLeHWA B8 KDATKOMND KANCHKEHHA Ha CadTe npeanps-
ATHA B CETH FIMTEDHET M NPUIMALWAA BCay, KTO X0YeT NoMyYnTe Bonswe iedopMags9, NRPUCNark aanpoc na
INEXTPOHHOR NoYTE,

5.3 OYHELUMMW, OTEETCTEEHHOCTE W NOMNHOMOYMA B OpradnIanmnn

BriclWes pyHOROOCTED OOMKHO 0SECeYnTs ONPadenaH|e, AoBeeHNE 00 PATOTHUEDS 1 NOHKMAHKE B
OpraduaagnM 0BAIaHHOCTER, OTRETCTEEHHOCTH M NONHOMOYWA AN BLNONHEHWA COOTESTCTRY LMY (DyHE-
L{MEA.

BrlcWwes pyrORSSCTES ACMEHO DACTDEOenTe CDRIAHHOCTH, OTEETCTEEHHOCTE M NONHOMOYKA ONA:

a) obecneyeHna COOTRETCTRMA CHUCTEMLl MEHEOHMEHTA KadacTea TPeDoBaAHWAM HACTOAWErD CTaM-
AagTa,

b) oBecnedeHa NoNYYarHKA HaMeJeHHLIX DeIyNeTaToR NpoLecCom,

C] OTYETHOCTH BRCIUEMY DYEOBOOCTEY O PEIYILTATAX EYHEEMOHMPORAHWA CUCTEMbl MEHEIKMEHTA Ka-
YECTBE W BOIMONHOCTAR &8 yNy$weHna (10,1},

d} noAdEpHEM OPUMEHTALWA Ha NOTPEEHTENA BO BoER OpraHHaaUHi,

8) COXPAHEHMA LaNOCTHOCTH CUCTEMEl MEHEIHMEHTA Ka4ECTRA NPY MNAHMDOBAHMK W BHEADSHMH 1a-
MEHEHWA B CUCTEMY MEHELEMEHTA KaHacTaa.

[WCO 9001:2015]

PeroMeHOauMi

CMBICA HACTORLErD MYHKTAE ANS BLICILENo PYKOBOOCTES 1akNiOHaeTca B TomM, 4Tolkl pacnpegendTe co-
OTRETCTEVIOLWME hyHELMM B OTHOWEHKHM CACTEME MEHETMMEHTA KAYECTEA ANS 0DECNeYeHKS DEIYNLETATHEHD-
CTH W JOCTHMHEHAA HAMEYSHHEY DeayNETaAToR. Briciugmy pyKOBOOCTEY HeolXogMMo YoTAHORMTE KOHKDETHLIE
OEAIAHMHOCTI, OTEBETCTEEHHOCTE W NONKOMOYHMA OAMNA BLINCNHEHHAA paboTe ¥ obecnednTe, YTobel NepooHan
COTAHMIALKK NOHAMAN W BeiN OCBES0MMEH 0B 3TOM ¢ NOMOWEH adrbekTHBHOM abMmera nHgopMaLned,

OBAIAHHOCTH, OTEETCTBEHHOCTE W NOMHOMOYHMA MOMYT GETE BOANCEEHE H3 OQHOM WNK HECKONEKMX
wenopek. OHKM DOTEHBl YMETE TPUHWMATE DEEHNA 1 M OeKTHAEHG MEHATE 00NACTe WIANK NPOUECCH, Ha
KOTODRIE OHK BEAM HAaHaYeHs. BaxmHo nogueprHyTe, YTO, HECMOTRA Ha TO, 4Ta NOAHOMOYAA MoryT ObiTe Q-
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NEMMpOBaHE, 0DwWe oBRIAHHOCTY, OTBETCTEEHHOCTE W NOJOTHETHOCTE 33 CUCTEMY MEHSIMMEHTa Ka4ECTEa
CCTAKTCA 338 BbICLUWMM PYKOBGOCTREOM.

B cooteeTCTRMK C WMCO 900192095 [MyHKT 5.3, nepeddcneHia a)—ea)] oTEETCTREHHOCTE W MONHOMOYNA
GON¥HE GbiTe PACTPEGENEHE B OTHOLIGHA K

a) checneqeHHs COOTEETCTAEMA CHCTEME! MEREQMMEHNTA KadecTea Tpedosanuam MCO 2001 ans onpene-
NEHHb EyYHELWR, TAKWX KK BHYTREHHWE ay0dThi, MNK 8HankKa oo cTopoHs! DYKOBOACTBE.

bl cBecnededns QOCTHEEHHR NDOUECCaMI HAMEYEHHEIX PE3YNLTATOR, 3TH JEWCTEMA MOoryT BTk no-
pydeHs Bones, Yam ogHOMY PASOTHAKY, NPH 3ToM KaXOLR obnafgaeT painiHEMgE 0GAIGHHOCTAMMK W OTEET-
CTREHHOCTLID, TAKWMKA KaKk MOHHTOPWHT UENER B OSNacTH Ka4ecTod, ohpedaneHWe ACCTHHMEHHMA NpoUeccami
HBMEYEHHLIX DEIYNETATOR, MAW NDOREIEHME BHYTPEHHKE ayauToR;

C) OTYETHOCTH 38 pPe3yNsTaTel JEATENLHOCTH CHCTEMEI MEHEGHIMEHTA KAHYECTREA, KaK NPaBWng, COCTARNE-
HWE OTHETHOCTH OCYLLECTRNAGTCR B PaMEEX NPOUSCcca aHankia oo cTopOH: pykoaoacTea (om. WMCOO 80012015,
nyHET 9.3}, oBAISHHOCTA W OTBETCTEEHHOCTE 33 KOOEOMHALKWK OTHSTHOCTH MOy T BbiTe B0ANCHEHLI HA OOHOM
YenoBeka, B TO EPEMA K2K SPYTHE NALA HEecyT OTEETCTEEHHOCTE 33 OTHETHOCTE MO KOHKPETHEIM NDOURCCaIM
CACTEME MEHBOMMENTa KEYECTED,

d) npogBRreHrE GpHeHTaLkK Ha noTpeburena (cm. MCO 2001:2015, nyHeT 5.1.2); Kak npasyno, Takaa
CTRETCTESHHOCTE BOANATAGTCA HA HBNOBEKE, KOTOPLIA OTEEHaEeT 3a obman WhdopMmaywan © NoTpeSuTenAMM,
a TaKwe ia obecnadeHne Tor, YTo Nobkie BONpoCchl DEWAINTCA; 3TOT YenJBar YacTd SKa3LBaeToA W3 oTOena
Mo paGoTe © NoTpebuTENAMKH HNY OTOeNa No KadecTey,

2) NoOA0EDWEHHA LENOCTHOCTY CACTEME! MEHEIKMEHRTE KA4ECTEA NPH BEHECEHMA HIMEHEHWA, TAKWE Kax
BHEQPEHHE HOBOH CHCTEME NNAHWPOBAMKWA pECYDCoB Npegnp«aTea (ERP). pewenwe no nepegase npouecca
NPpoEETHPOBIHWA W DalpaboTid Ha ayTCOPCKHE, POCT 38 CHET HODRIX BOIMOWHOCTEN PeIHEA, PECTRyYKTYpKaa-
LA ODTaHH3ALIMK, CRMAHAE WM NpHobpeTeH e, K3k NPaanno, 373 oTEETCTEEHHOCTE DOANArasTcA Ha nkua{a),
CTEETCTEEHHOE (Big] 33 obecnedeile NOASEDKAHWA BCEH CUCTEMB MEHEIRMEHTA KAYECTEA, W TOMO (TEX), KTO
HMEET BOAMORMOCTE OBECNEYHEATE, YTO HIMEHEHHE HE NNAHWEYIOTCA 583 paCcCMOTPEHKA WX NoTEHUHANLHOrD
BIEMAHA.

B HeXOTORLIX OPraHMIauuAx MOKET DbiTe OFPaHMYEHHOS KONWUECTRO MUY ¢ HEODXOOMMOR KOMIETEHTHO=
CTwIO GNA BLINCNHEHKA TpeGyeMelx Jagdaq; B 3ToM Chy4as UenecoobpasHo NiaHWpoBaTh COBMELEHWE yHE-
UWH ¥ OTBETCTESHHICTH. TaKWe NNaHL CTAHOBATCA UBHHLIMG BO CREMA NPa3IHdYHEY GHEH, KOMDa pyRoBOam-
TEMNW HAXOOATCA BHE OPTAHMIALKK UMK B CAYYARE NPOWUCWECTENA WNW Soneas.

Briclwes pyKOBOACTEO ACNHHO ONPEASAnTE TO, kakkM ofpaiom OoBOaWTE COOTRETCTRYIOWWE (DyHELMM,
CTRETCTEEHHOCTE W NOMHOMOYHA. JTO MO#WET GbiTL CORNaHs NYTEM WCNONEI0BaHWA COOTEETCTEYIOWER OOKY-
MEHTHPOBEHHOH HHPOEMALWK, HANPHUMER, DOMEHCCTHLEXY MHETRYRUMA, paboyus HHCTDYELMEA, JaseneHHi ofb
GOAIAHHOCTAX, ODTaHHIAUMOHHBIX CREM, DYROBOOCTE, NPoUEOyYD.

6 MnaHupoBanue

6.1 edcreada B OTHOWEHHK DUCKOB W BOIMOMHOCTEH

6.1.1 MNpk NNAHKPOBAHHKA B CHCTEME MEHETEMEHTA KAHECTea OPraHuIalia onsHa YHeecTe PasToDk
{or. 413w Tpefopanna (caa. 4.2) ¥ ONPEOEnKTE PUCKM W BOAMOKHOCTH, NOAMSHAWKE DACCMOTRERKIO 0NA.

a) obecnedeHWA YEEPEHHOCTH B TOM, YTO CHCTEME BMEHEIHMENTa KAYECTES MOMET AOCTHYE CROMX Ha-
MEHEHHBIE PEINETATOD,

D) YEENKMYSSHHA W HEeNIemMmong BNHAHWA;

C} NPE0oTEpALWEHWA MNH YMEHBLUEHHA MK HEWENATENEHOMD BNAAHKA,

d) QOCTHEEHRS YIYHLIWEHHA.

[MC 8001:20135]

PakoneHOawMm

CMBECT HACTOALLETS NYHKTE 3aKMCYaeETCA B TOM, STO NPW MNaHKpoBaHHK NDOUBCCOR CHCTEMBl MEHET-
HMEHTA KAYECTES OPTaHW3IAUWA ONPEOenAeT &8 DHMCKH W BOIMOMHOCTH, 3 TAKEE NNaHKpYeET OSACTEHA No HX
yueTy. Llensio ABAAETCA NPEQUTBpAWEHKE HECOOTBETCTRME, BEMHNHAA HECOOTRETCTEYIOWWE BLIX0gM LI GakH-
HEE, ¥ CNPEGENEHME BECIMOMHOCTER, KOTOPEE MOMK B NOBLICHTE YAORNETEODERHOCTE NoTpebuTenai unm
QOCTWraTE Yand B 0BnacTi KkaYecTea opraHnaauxH.

Mpy onNpedensHeE PHCKOB M BOSMORHOCTER QN8 CHCTEeMEl MEHEOHMEHTA Ka4ECTEA ACMEHE DeITy pac-
CMOTPEHLI BHELWHWE ¥ BHYTPEHHWE ©akTope (oM. MCD 20012015, nyHeT 4.1}, a Tagwe TpeboBaHWA CooT-
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BETCTAYIOWWY 3JAWHTEDECOBaHHER CTOpOH (M. MCO 90012015, nymer 4.2). MpyuMepst PUCKOE, M3-33 KOTOPEIX
CHCTEMA MEHESHMEHTA KEYBCTEA HE JOCTHIHET CROWX LENEW, BEMNKHaIT B cabs HecnocoBHocTs Npoueccon,
MPOOYELKKA M YCMyT COOTERTCTEORATE TPEGOBEAHMAM WKW HEJOCTHHEHWE YOOBNETESPEHHOCTY NOTPEGUTENEN,
MprMEDsl BOIMOKHOCTER BRMOHAI0T B CE0R ONpegeneHde HOBRX NnoTpeBuTenel, NoTpebHICTA B HOBRLIK Npo-
OYELKMM ¥ YCNYTAX M BbBEIEHWE WX H3 PEHHEOK, HNA NOTPEGHOCTH B REQECKMOTDE WK 3aMEHE NPOLECCa Nocpe-
CTEOM BHEZPEHKA HOBOW TEXHOMNOTMM C Uensk NonydeHua Bonewel MpherkTHBHOCTH,

Mpk Way4SHE DOIMOHHOCTER ODTaHHIaUMA OO0MEEHA B NEpeYIo o4epedk ONPedenTh M OUEHATE NoTeH-
LHansHbE PHCEM GNA CHCTEMBl MEHEOHMEHTA KAHECTEA, COAIAHHLE ¢ BOIMOMHOCTAMK, DEIYNeTATRl JONHHEI
EbiTh HCNOMLIDBEAHE NP NDHHATAA PELWEHWA o8 WX BHEOPEHWA HEBHeODe HHA.

B cooteeTcTEMM ¢ MOCO 90012015 InyHeT B.1.1, nepedrcnerna a)y—d)] npr onpeasneHii pHCKoE 1 Bos-
MOMHOCTER OPradnaauna gonsHa olbokyCHpoBaTLECA Ha.

a) Nony4eHKK YBEPEHHOCTA B TOM, YTO CHCTEMa MEeHeIWMEeHTa KadecTBa MOMET OOCTHIETE
HAMBYEHHOM{ X ] €10 PEAYNETATA(OR),

b} yBENHYSHWW XeNaEMblX BOA0eRCTEHA ¥ CO30aHKA HOBLIX BOIMOMHOCTEN (33 CHeT ynydiweHnA addoek-
THEHOCTH, PA3PaG0OTER MW NPUMEHEHHA HOBRIX TEXHOMOMAA ¥ T 4.,

C) NPEAOTEPALLEHHKA WA CHANEHHE HEXENATENLHbBIX BOIOASACTEWA (38 CHET CHMMEHWA DUCKDR KAH Npo-
BEOSHKA NPedyNpekaanlnE eRCTEMA),

d} OoCTHHEHAW YIYHWeHKA B oOECHEHeHd COCTRETCTEMA NDCOYELAW W YCIYT W NOBRILLEHRK ¥O0BNET-
BOPEHHOCTH NOTpeSUTena:.

ATo NOGPaIvMEBRART NPHHATHE DHCE-DPWEHTHUPOBAHHOID MBILIEHWA, ¥ OLIAKMIALKA OoN%Ha paccMa-
ToMBATE NPMMEHERME OAHHOTO NOOXCDE K NPOLBCCAM ANA CHCTEME! MEHBTHMEHTA Ka4eCTEa.

B HMCO 2001 Her TpefoBalna NprMeHAT: opMansH bl MEHELEMEHT DHCKDE (B8 COOTBETCTEHM ¢ [12])
Mpw ONpEgEnNeH i # YUeTE DHCKOR W BOIMOEHOCTER. OpraddIagna MoweT eslGHpaTe MeTOOb, NOOXO0ALWE aa
noTpebHocTAM. [23] NpedocTaRNAST NEQaYeH: HHCTRYMEHTOR M METOOWE OUGHEW PUCKOR, KOTODHE MOTYT BETE
paccMOTReHE, B 3ABMCHMMOCTH OT CRE0kl OprankIaUmMm.

Mpw oApeqenes ik DHCKDR M BOIMOMHOCTEN ODTaHMIaLMe J0MEHE PACCMATRHEATE MCNONsI0EAHWE Bhi-
KOOHBY QAHMBIX, MNONYYEHHEX C NOMOWED METOOWE, Takus kak SWOT une PESTLE. Opyree nooxofbl MOryT
BEMACMATE 8 ceba METOOMKK, TAKAE KaKk aHanua BWO0B W nocneqcTedi oTkasoe (FMEA) adands BrOoB, no-
CREOCTERA W KPUTAYHOCT oTKaa0s [FMECA) adanyi pHCEOD W KDHTHHYECKHE KOHTpONbHBEIE Toukk (HACCP).
Pewesde o TOM, KaKKe METOOb! WNH AHCTPYMENTE ORTradHMIaLMS JOMKHE KCNONEIoEATE, JIABWMCHT OT HEE Ca-
wol. MNpocTele NOOX0asl BENKYEKT B C85A METOOMKR, TAKME KaKk MO3roBof WIYDM, CTPYETYRHPOBAHWE C NEK-
MEHEHHEM METOOMEM «4TO ecnie (SWIFT) M MaTpuusl NCCReqcT BRABEpOATHOCTE R,

MEMMEHEHWE DHCE-OPHEHTMPOEAHHOMND MuIWNEHWA MOMET Takse NOMOME OPraHdIauWvd DasenTe Npo-
SETHEHYIC ¥ NPpeayNpesaaiw Y KyNsTYRY, CPHEHTHEDEIHHYI0 Ha To, Y4ToBLI yMyYWaTy OTOeNbHbIE 3CNEKTE M
yaydwars paboTy 8 yenom.

CywecTeyioT painM4Hse CHTYAUMA AN PRCCMOTPEHMA DHCKOE 1 BOIMOMHOCTEN, HANPUMED, COBELLA-
HAA MO CTOATET MK, AHANKWA GO CTOPOHEl DYKOBOOCTES, BHYTPEHMHRE ayWThi, PAINMYHEBIE THNL BCTPEY MO Ha4e-
CTEY, BCTREYA ANA YCTAHORNEHMA Uenai B oSnacTH KaqecTea, 8 Tarkse NNaH[ poBaHWeE 3TAMN0E ANA NpoUScCoB
NpoH3BoacTESD.

6.1.2 Oprad3auga JomeHa NNaHddpoBEaTe.
a) JEHCTEWA NO PACCAMOTPEHHI0 3THX DHCKOE W BCIMONHOCTER;
b} TO, KakHmM OGpaAI0OM;
1) MHTETPWDOBATE M BHEADHTE ATH JEHCTEWA 8 NPOUECChl CHCTEMbBl MEHBDKMEHTA KadecTEa (oM. 4.4,
2] cUEHWBAaTE PEIYNETATHBHOCTE 3THX ASRCTRMA,
Mepbl, NPUHAMaEMBIE B OTHOWEHHK DACKOB W BOIMOMHOCTEN, GOMHHE GhiTh NPONOPUWOHANEHE HX
BOIMOHOMY BNHAHWAK H3 COOTBETCTBWAE NPOSYELWA W YyoNyn

MpumMme4aHdH

1 BapHanTe PEAMMPOSEHAE HE DUCKKE MOMYT BEMOYETE MIDEMEHNE DWCKA, SOMYLWEHWS PAcKE C Tes, Yrobel oT-
CREONTE BOSMOHHOCTH, YOTPEHEHVE BOTOMHUEKS DHOKE, MAMEHEHKE BEDOATHOCTH MW NOCNERCTEME, PA3TENEHWE DNCKE
MMM COSPHMBEHWE PHCKS NYTEM NOMHATAA PEWEHAR, DCHOBAHHOM HE AHGODMALIWN.

2 BoamMosHOCTH MOMYT NPHBESTI K NPHHATHI HOSLIE NDEETHE, 38NY0RY HOBOE NPOAYHUWH, DTEDEITHED HOBLIX DhiH-
KOB, MORENEHEK HOBEIX NOTpeBUTanal, NoCTRoSHMD NAPTHEPCHMY OTHOWEHNE, MCRONLEI0EAHAK HOBLIX TEXHOTDMAR W
OPYTHE HENSSMBIX H DEAMLHEX BOZMOHHOCTER, HTabbl yHECTE NOTPeOHOCTH OpraHHIaUymH MnK 88 noTpebHTenSA.

[WMCO 9001:2015]
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Pekomengau MM

CRBICT HACTOALLEND NYHKTE 33KMoHaeTes B Ohecnederid NNadMpoBaHKE CpraHuaauned DeAcTerA no
VUETY 88 YCTAHOANSHHB PUCKOR 1M BOIMOMHOCTER (caa. OO 9001 2015, nyskT 6.1.1), BHEODEHAA ITHX O6R-
CTAKA, aHANKMIA W OLUEHEM [EYNETATHEHCCTH NPeaNDMHATEY DEACTEMA. MOeHTUDUUMDOBAR DHCKM W BOaMON-
HOCTW, KOTOPEIE MOMYT OKAZaTE BNWAHKWE M3 CUCTEMY MEHEHMEHTA KAYECTEA, OPFaHM3aLMA O0NWMHMa cnna-
HADOBATE GEACTEMA B OTHOWEHMK MUX. [JefcTBMA DONMHE OCHOBLIBATECA HA NOTEHUWANEHOM BOMAHMK Ha
COOTRETCTENE NDOOVKLMA W YCIyT MNK YOO0BNETBOPEHHOCTE. NOTREGUTanal, a Takke QoNKHE BeTe, NpA He-
OOXOOMMOCTH, BEMMOMEHE B CUCTEMY MEHELHMEHTA KAYECTEE M 88 NPOUSCCEH. Hanpusep, ecnu opraiyaaymWa
MMEET BOUHCTREEHHOTS NOCTABLMEA KPHTHYECKOID ChIpBA, OHA JO0M4HA PACCMOTLETE BONDGE 00 MMBECTUDO-
B3HWMA B PAIBNTHE HOBOMD WCTOMHMKS ChiphA.

OeACTBWA, KOTOPLIE ORTaHNAALMA MOKET NPEANDMHATE B GTHOLWEHWA DMCKOE, ByOyT JaRMCETE OT Xapak-
TApa pUCKa, HANDMMED:

a) MAtEHaHHAE PUCKS 38 CHET NPEKPALEHKA BLINOMNHEHHA NPOUECCA, B KOTODOM MOMET BuiTe 0GHapYHEH
pHCK,

D) MCKNIOYEHME DUCKS, HANPUMED, 33 CHET NPUMEHEHKMA OOKYMEHTAPOBAHHEX NDOUSaYD ANA CKa3aHMA
MNOLOSEMKM MHUaM B OpraqdIanumy, KoTopee ofnaganT MeHsWHM OnbIToM,

C} NOMHATHE PUCKA ONA PEanA3anrd BOAMOMMHOCTH, TAKOH KaK MHEECTMROBAHKE B HOBOE KANMTANEHOE
oBopyOcBEaAHKE ANA JANYCKa NHHKA NDoOYELKMK, [0 NPKDLINe OT WHBECTHUHK HEWIBSCTHA,

d) pacnpefensdie pucka, Hanpusep, patota c noTpeburtenan, YTobsl 0BNErdyTe NPEOEapHTENEHOE
NPUobpeTeHMe ColpeA, KOr0a 0fkeME NPOXMIBGOCTES HEWIBRCTHE,

€) OTK33 OT NOGLIX AeRCTEHA, KOM0a OPrasMMagunda NoUHUMAeT Ha ceba PUCK, KCXOOA M2 8ro NOTeHLMA k-
HOM BOJASACTEHA MM CTOMMOCTH HEOBXOOMMBIX O8RCTEMRA.

Cpravyaania MOoseT PACCMATDHEATE NOTPEEHOCTE B JOKYMEHTADOBIHHON MidOpMaLMK O PUCKaX W
BOSMOKHOCTAY GNA 88 CUCTEMBI MEHEIAMEHTE U ONA & Npoueccoa (ow. MCO 90012015, nyseT 4.4.1).

AHANKI KOHKPETHLIX CHTYaWKMA ana 6.1

Cutyauua 1

HefonNsWwWos CTPOWTENLHOE NPEANPHATAR HoNonk3yeT SWOT aHands B cBOEM NNaHWpoBaki. MposodA
AHAMNAI OHD YIHSET, 4TO NPABWTENLCTED OGBABKND O HAMEDEHWA NOCTROWTE GOMNbLIOE YHCNO HOBLIX ACMGE B
CREayHLe dMHaHCoOBOM rogy.

MNoegnpuATHE NOHUMEET, 4TO 3TO MOKeT BbiTe XODOWEe R BOIMOMHOCTR, Meped TeM, Kak NPRHATE peLwa-
HWE, OHO DACCMaTOHEAET BOIMOMHEIE DHCKA

= Heobxogumo BYOET YHacTROBATE B TOPrax Ha patoTy H, BEpoATHS, Oy0eT Sonsluan KoHEYDEeHLWA,

= ecnK BonbWoe YUCno NPoeKToR GYNET BRIMOMNHATLCA OQHOBDEMEHHD, MOMET BOIHWKHYTE HEeXBATHA
KEANAHUMPOEAHHOM NepcoHana;

- Nonyvexre HechxooHMblx MaTepianos W obopydopaniA, korga noTpebyeTch, MoMeT BbiTe 3aTpyaHe-
HO,

= NoMyY9eHWe KPEOHTOR, KOfga noTpebyeTorn, MoMET BuiTy Nag, Bonpocom.

MpegnpyuATee TaLe NOKAMAET, KAKWE 3T0 CO3OAET BOIMOMHOCTH,

- paboTa B NDEEMTENLCTREHHOM NPOEKTE MOMET NOMOHE EOMOAHAW COOTBETCTEOBATE HOPMATHEBHLIM,
JARCHOOaTENLHEM W OpyTiM TpebosadydAm B JONrocpoHMoM NEpHogE B PEIYNLTATE BIEHMOOERCTEMA W Bhis
CTRANBAHWA BAAKMOOTHOLWEHWR C COOTBETCTRYIOWWMN OenapTamMeHTamMu,

= YCTAHOBWTE XOPOWWE JONTOCPOYHER BIAHMOOTHOWEHWA © Gadkami ANA NoNYYeHAA 33AM0E W DHELL-
HAMA NOCTABLLHEAMK,

= YCTAHOBWTE BIAWMOCTHOWEHWA C ADYIAMK NPEANEMATAARK, YHACTEVIOLMMI B NDORKTE,

- HAHATE W ODy4MTh HOBRIX DatoH My,

MNpegnpuATHe peWasT NEESNPUHATE CNEGYIOWNE SERCTBWA:

= NPMCYTCTECBATE HE MHDODMILWOHHLIX NPABMTENECTEEHH BIX MEPONPHATIAAX,

= BBIACHWTE, YCTAHOBWNS MW NPaBMTENECTED KaKHE-NME0o KkeanddrKauuoHHee TpebosannA gnAa asinon-
HEHUA paboT, TAKKE Kak Hanmyswe cepTudiukaTra Ha cooTeeTcTare MCOD 9001,

- paboTaTe © ApYTAMKA NPEONPMATHAMA, 4T006 FOOaTh COBMECTHYIO JARBKY.

= HAHATE KOHCYMETAWTA ANA NOMOLWA B Nogay4s IaneEq,

= NPEANTHEHTE NooWpEHre pagoqHMmM, YTODH COXPaHKTE KEANWDMUWDOBEAHHEIS Ka Dk,

- OpaTe 0GOPYOCBEAHKE B APSHAY BMECTO NoKYKA,

= HARTH HOBEEX NOCTABWHKCE W 0BMOBODKTE HOBRIE YONOBWA C CYLYECTEYIOLLIKME.
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Mocne TakoW NpeJnapATENEHOR OUEHA NPEANPUATHE EMEMECAYHT NPORBOOWT COBSLWIAHKA GNA aHanWaa
CTATYCA BOIMOMHOCTEN M PHCKOE W podyNbTaTHEHDCTH NDEQNDHHATRIY QERCTEWR, odopMIAR NPOTOKOME Co-
BELAHKA KaK QOKYMEHTHROBAHHY I WHORMaUMo.

Cutyauwa 2

Paccaatpueas aHeldue gakrope, KOTOPEE MOTYT NOBNKATE HA 68 CHCTEMY MEHEIMMEHTA KAYBCTRE,
HEGONBLOE TORMORDE NPEINPHATAE BRIACHAET, 4TO TAMOEEH HEE NPABKNA GNA WMIODTE NPOOYELAA HIMEH K-
NHCE.

MNeegnpdaTHE ONDELEAND CRely ke B0aMOEHICTH!

- OkiTh NEQBELIM, KTO COOTRATCTEYET HOBLIM NEAEWNaM («NPeHMYLLBCTEO NEpBOM s,

- AMBEpCHMUMPOBaTE BHIHeC, BKNIOYHE B HEND NPELOCTARNEHNE NOMOLWM NOTRpeDnTensM B 4acTs Tpe-
BoBAHMA MERIYHADOOHOM PEIHEA M PACTAMOMHBAHKR NPOOYELMK [KOHCYNETALWMOHHEIE YCNYIW I YCNYA Tamo-
sweHHor Gpokepa);

- MEPEEECT GHEHES B MECTO © MEHES CNOMHLIMIA NDABKNAMN.

PaccMoTpes 3TH BOIMOMHEOCTH, NPEaNpHUATHE PEWAET NPEaNPWHATE CReysdliHe OERCTERA:

= OfByYWTE NEpCoHan ANA Toro, uTobsl OH NOHAMAT HOBEE TREDOBAHWA,

= CONBHWDOEATE NPOBEASHWE DEXNEMHON KSMNAHAKW O TOM, Y970 NPEANPUATAE COOTEETCTEYET HOBbIM
TRetoBaHMAM;

- ACCNegoBaTh BONPOGC, MOMET MW NPeZOCTABMNEHWE KOHCYTILTAUMOHHEIX YONyr NPMBECTH K COA0aHMH:
OTAENLMOMS NPEanpHATHA;

- MCCNEHoBaTk BoAMOKHOCTE NEPEMEBLUEHMA B HOBLIE MECTA ¥ CEAIAHHLIE C ITMM MEPEMMYLLECTEA W HE-
AOCTaATEN.

BNy onpegenedisl pHCKi:

- MOTEHUMANEHAA I3800EKA NOCTABKA NDOEYELKKA NOTPebWTans, BH3EAHHAA HOBLIMA NEABKT3MM,

- HEXBATRA TORAPA, BLIIBAHHAA IAOEPFRAMA,

- YEENAYeHHE TApHDOoB W Hanowos,

- YEENAHYEHWE CTOMMOCTIA 0Spabo ey W XpaHEHHA M3-33 TOMo, YTO NPOAYKUWA ACNbLIE 3806 HneasTCh
TAMOKHER.

PaccMoTpes 3TH PHMCKH, NPeANpHATHE PELLasT.

- PACCMOTPETE BOIMIMHOCTE YEENHYEHWA TOBAPHLIX 3aNAcoa 80 HIDeRAHHE 3A080KER W HEXBITHEM,

= COenate Bonee EpynHLEe 3a5atsl 40 TOM, KaK Npasdna GyvoyT BERe0eHs B JeRCTERE,

- Aenate Donee KpyNHLIE, HO MEHEE YacTRE 3aKassl, NOCNe BEEASHKE NDEEMN B ORACTEME,

- MEPECMOTREETL GEHOOEpa3oBaHWe, YTo0k NOKpLITE YBENWHEHHE PACKOACE,

- MOAYMaTs O COBMECTHOM XPaHEHUA C OFYTHMA HMNORTERamMK.

Bnageneubl NpeanpUaTva onpedaniid NEHopHTETE GNA PUCKOB W BOSMOHMHOCTER W DerynapHo npo-
BOAAT COBRWAMMA ANA cOcyMOeHHs peayNeTaATMaHICTH NPEaNpUHATEIX GRRCTEKHA, COXpaHAR OTYETE KAK 00-
KYMEHTHPOBAHM YD MHIDODMALMID.

Cutyauma 3

Tpeboparwa NOTpEDUTENA K Manomy NpegnpuATHIo, NEPOMIB0JAWEMY RDACKY, BEMOHAIOT B ceba npW-
meHeHHe FMEA OnA aHanyaa NoTeHUWansHER PACKOE K WX NOCNe8gcTeMn ONA SCHOBHBIX NDOW3B0OCTBE HHEIX
npoueccoa notpabutana. MoegnpuATHE ONPEOenMNg BoIMONHENE PUCKK, BEPOATHOCTE MX NOABMEHWA W MHo-
CAEOCTAaKA. PUCKK BKNOHa:0T B CEGA.

= BIATWE CO CKMNAaga HEeNnpaBunbHeix eNMHAL NPOOYKLUWH B 30HY CMELEHWA [HM3KaA BEPORATHOCTE, Chel-
HHH YDOBREHE NOCNEICTEHAY,

- MIOXWE YCMOBHA XpaieHna W HecoBnioQeHWe CPoRoE Xpaderia (CPeaHAA BEDOATHOCTE, BLICOKWA YEo-
BEHE MOCNEOCTAMAY,

- MEPEEPECTHOR 3ArPAIHEHNE (BECOKAR BEPOATHOCTS, BRICOKMA YPOBEH: NOCNEnCTRM),

- HEMPABANEMLA 00BEM, KCNONBEIOBAHHER NPH CMEWEHWE [CPEdHAR BEPOATHOCTE, HAIKAR YPOBEHE Ro-
CREOCTRME )

- HENPaBANEHas MAPDEHDOBES (BLICORAR BEPOATHOCTE, BECOKMA YPOBSHE NOCNE0CTEWM],

- HEMNPaBANEHBA 002K JancNHEHWA B OKOHYETENEHOA NPSAYELWMK (CREOHARA BEPOATHOCTE, HHIRHA YRO-
BEHE NOCAEOCTRMHY,

= HENDABANEHEE YCAGBAR NPOLECCa, TAKWE KaKk TEMNEDaTYDa WNk BNakHocTs [CPENHAR BEDOATHOCTE,
BRICOKMA YPOBEHL NOCHELCTEMR).

MNpoaHankuadipoBan PUCEH, MPEONPUHATHE CNNAHKWPoBaNT CNeqyHW e JeRcCTRKA.

- XQEHWTE NPOOYKLMID N0 UESTAM WK OPYIAM NOOX00AWLKKM NRHAHIRaM,

- NPOBEPATE NDOLYELHIO NEPe] CMEILEHHENM,
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- NPOBEPATE W OYMLLATE OBOpYO0BAHKE NEpEN, CMELLIEHHENM!

- NPOBEPATE W, MPH HEOBXOOMMOCTH, MCNETEEATE NPOEYELMKG NEPED BilNYCHOM.

Mocne NPMHATAAR 9TOT0 PELIEHKWA NPEANPHATHE 3aNNaAHWPDBANG PEryNAPHEIE CORaLLAHKMA ANA aHanuaa
i NPOBEPKM CTATYCA PUCKOE W BOIMOMHOCTEA 1M PESYNETATHEHOCTH NPEONPUHATEX DEACTBMA. MpoToKoNL Npo-
BEPKM. WCIBETAHWA K 3KTE BMYCKA NPOGYELMA XPEHATCA Kak DOKYMEHTHPOBaHHEA MHODMALIKA.

6.2 Ueny g obnacTv Ka4ecTEa W NNAHHPOBAHWE WX OOCTHREOHWA

6.2.1 Opranmsauqs GonsHa YoTAaHOBHTE Uenk B oOnacTi kauecTda ANA COOTRETCTRYIOWMY Y HKLWA,
YPOBHER, 4 Take NPOUSCCoR, HEOGXOONWMBIX AMA CHCTeMEl MEHROMMENTS Ka4YacTEa.

Leny B 0GnacTi KAYECTEa SOrHHBE:

a) BTk COrMAcoBaHHEIME C NONWTHECA B 0BNACTY KaUecTea,

B GbiTh MIMEDWM MM,

) YU TRIBATE NPUMEHHMEE TpeboaaHHa,

d] DeiTh CBAIAHHEIMKA ¢ 0DBCIGHEHWENM COOTBESTCTEMA NDOEYELWA W YOy @ NOBLIWEHWEM YIOBNETBD-
PEHHOCTA NOTPESUTENEM !

&) NaOAeaTE MOHHTOPHHTY,

) BelTh QOBEOEHHEIMK 00 Pa00THHEDR;

g} AKTYANMIMDOEATECE M0 Mepe HeoDXoquMOoCTH.

DpraHyW3ayya gomsHa paspadaTelBaTth, SKTYANKMIHDOEETh W NPEMEHATE OOKYMEHTHUDOBAHHY WMo
saUuio o uensx 8 obnacty kadecTea.

[WMC3 8001:20135]

Pexomenaaunm

CMEBCT HECTORLWEND NYHKTE — OOSCNEYH Ty YCTAKDBNEHHE OraHH3aUMel Lener B obnacTH KavecTea 1
NNAHKHPOBRAHWE COOTRETCTEYIOWMY JBACTEMA NC MY QOCTHEEHMID.

Lient 2 ofnacTi £auyecToa A0M¥HEl DeiTe YCTAWDEMEHE! 4NA COOTEETCTEVIOWMWY DyHELMH, YEOBHEH K
npoueccon, 4Tobu 0BecnednTe 3MeETHRHOR DAIBEDTLHBAHME CTPATEMMYECKOrD HANPABNEHMA OpraHnaIaLHKE
W22 NONUTUEW B OGNacTH KadecTea. Hanpusep, Luen & 0BnNacTH KaqecToa MoryT SkiTe YCTaAHORNEHE Ha One-
PALMOHHOM YRORHE, ANA YHKLWMK 32KYNOK WM QNA NPOUecca NPOexKTHREOBaHWA.

B cooteeTcTEnn ¢ MCO 90012015 [nyusT 6.2.1, nepeducnenna al—gl], uenk B 0BnNacTi KA4YecTaa DonH-
Hid:

a) BeiTe COMAcOBaMHBIMI C NONWTHMECH B ODNAcTi KAYSCTEA, TO 8CTh MPH YCTAHOBMEHMH Lenei & ob-
MACTA KAYECTEA OPraHKU3IALMK HEOBXOT UMD HENONLIOBATE NONHTHKY B CONACTI KAYSCTEA B KAYECTRE BXOOHLIX
OAHHLIX, HANPHUMED, SCNW ODraHW3ALWA WMEET 3aABNSHME B CEOSH NONATHEE B 0DNACTH KAYECTEA NPEROCKD-
OWTh OHNOEHKA e2 NoTpeSuTened, To OHa MOKET YCTAHORMTE LENk B 08NacTH KayecTea, KOTopaa OTHOCMTCA
K CAORBOEMEHHON JOCTABKE M NPETEHIMAM NOTReDnTenai;

b} BT MAMEDHAMEIMK, KANPUMED, 3203a8aA NEQHUOD BRPEMEHA MK ONPELENEHHOE KOMUHBECTRD, KOTODEIE
OOM#HE BulTe AOCTHIHY TR, LWens 8 0DNAcTH KEYecTEa MOMET SbiTh MIMEDHMONR HE TONBKD KONHYECTEEHHD, KO
TRICEE W KAYSCTRSHHD (HANPUMED, YPOBHH UCNONHEHWA YCNyTH),

C) YUUTEIBATE NPAMEHUsMER TReDoRaAHMA,

d) BalTe COAIAMHEMIA ¢ oDEcneYedren COOTEETCTEMS NPOOYKLMM W YCNYT W NOBkILEHKeM YOoRTeTB0=
PEHHOCTA NOTPEOMTEN2H, HanNpUMep, YCTaHaBNUEas OyHKLMOHANEHEE WAK NPOMIB0ICTEEHHES NoTRebHo-
CTH, CEAIAMHLEIE C NDCOYKUWEH, TAKHE KaKk «CEOEBPEMEHHO W B NONHOM Ofbeser, MNd onpegenas ypoBeHs
obCnyErBan ke,

@) NOONEXATE MOHUTORMHIY AWK} aHaNKay NPOrpecca 8 QOCTIKE MK Lenei, 210 MOoMeT DiTe Binon-
HEHO C NOMOLL B NIDELIX TOAXOOALIMY COSOCTE, BENIOYAR OTYETEl O X006 pabaTel, OTabBkl NOTPAGMTENEN MK
AHANMAIE CO CTOPOHE DYHOBOOCTER W T 0.,

i BeiTh QOBSOEHHEIMH, MO MEpe HeoGxoZHUMOCTI (o, FICO 9001: 2015, nyseT 7.4 ). opraHHaaumMs Qo=
Ha OOBDOMTL 28 Lend B obnacTi ka4ecTea No BCed oprasnaguMK ¥ 00 JaMHTepecOoBaAHHEIX CTOROH, NO MEepa
HEOBXOOWMOCTK, HANDUMED, NYTEM NPOSEOEHKA CORSLWAHKMA ONA MHMOPMHUDOBaHKE COOTRETCTEYIOLMX NKU
O uendx B 0BNAcTW Ka4YecTsa, KacaloWMxcA WX OBATENEHOCTH, MNKW YESOOMNEHWME NKL, 3IAHATEIX HA NPOWMa-
BOOCTEE, O NPEON0NATASMOM CHERSHHK OTXGO0R, HAW YCTAHDBNEHWA B MACEMEHHON (hopsMe ANS NOCTARLWMKR
YEMYT, OTAAHHEY Ha 3YTCOPCKMHS, Lenei B 0DNacTH KAYeCcTea & OTHOWEHKK CROaEPEMEHHOMND NPENoCcTIRNEHKA
YCIY T
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Q) aKTYanMIupoeaTecA No Mepe HeoBXodMMOoCTH, NOTEHUWANBHEE KNH TeKYLWHWE HIMEHSHWA, KOTODLIE
MOCYT MOBMAATE K3 CROCODHOCTE OOCTHMETE WEnNH, JomeHbl DeiTe DACCMOTDEHE M B OTHOLWEHAH HAX 00N HE
BbiTe NPEONPAHATE J8ACTEAA, YT00kL HOBRIE AKTOPE MNK TREE0BaHWNA DLUMH YHTEH.

Uenv o 0BNacTH Ka4ecTea SON¥HE YCTAHABMWSATECA M HIMEDATLCR © NOMOLEM MFOOXORALMY METO-
OoB, Takkk kak SMART (1. e ycTanoenenke uener B obnacTy kaqdecTBa, KOTopsle ABNAKTCH EOHKDPETHEIMM,
MAMEDUMBIMA, JOCTHEWMBIMNA, AKTYANBHLIMA W OTPAHWYEHHLIMI BO BpaMaHy ), chanadcHpoBaKHan clucTeMa
NosasaTensi, TaGnuua MHGUEATOROR, Uend B obNacTd Ka4ecTea JomkHel AKTYanuadpoRaTECA M 0obaenaTecA
Mo Mepe HE0SXOOUMOCT I, YWTODL OTRAMATE NODEIE BHEODEHHEIE WAMEHEH KA,

MpK YCTAHOBNEHWA LENel opravMaalma TAKKS N0MEHa PACCMAaTPUBaTE Takke GakTope, Kak ee TekRy-
L@ BOIMOMHOCTM M OTRAHMHEHMA, OT3LERE NOTPEOMTENEN ¥ ADYTAE aKTODk PhiHES.

Ona cnywbsl DOCTAEKKM N0 B3AAMOOSACTERIO C NOTRESHTEMERM WK ONA NDOWIB0ECTEEHHON NAHMKA LEM:
B OGNACTH KAYSCTREA MOMNYT BbiTh NPOCTRIMA M NPAMBIMK, HANDWMMED:

- TPAHCMOPTHAA KOMNAHWA, GXA3LBEAIOWAR YCNYTA 00 NESJ0CTARNSHWIO0 aBTODYCOR, MOMET YCTAHOBHTE
Lenk B ATHOWEHWA NPOUeHTa aeToByCcoB, KYDCUDYIOWMy Mo PACTIUCAHWKG B NEEGEnax YCTAHOBNEHHBIX NAMIA-
TO®,

= Ha NPOWIRDACTES MOMET GhiTh YCTAHORNBHA LEMs OTHOCHTENEHD NONYYEHWA BRiXO0a B Yac G MaKchH-
MANBHD JONYCTHMuIM YOOBHEM OTENOHEHKA,

- B NAPHKMAXeRCKoM CanoHe, ANS TOFD BDEMEHK, KOMOA BECh MEPCOHAN 3AHAT, O0MH YENOBEE MONET
DLiTh HAIHAUEH ONA NPABETCTEMA HOBBIK KNMEHTOR, LENLH 306CE MONAT BkiTe TO, Y4TO «NoTReBMTEnM, BXons-
LME B CANOH, QOMEMbl DkiTe NDMHATE B TEYEHNE OEHOA MMHY TR, 1 WX TDEGOBAHUA OONHMHE GbiTe ONpeqene-
Hial®

Oprasuzadyi Heobxogrso paipabarkeaTe, SKTYANWIMDOEATE W NDHMEHATE O0KYMEHTHDORAHHYD HH-
DOpMALMKD O EENAY B ODMACTH KaYecTa. [TPUMepsl, KOrga OpradHMialks MOomeT BebupaTe palpabaTtey, ak-
TYANUIAUAID W NEPUMEHEHAE OOKYVMEHTHROBAHHON MADOPMaLMK, BENIOURI0T B ceba, HO HE OrpadnYHMBaInTCs,
OraHec-NNaHs, COANaAHCUPOBAHHBIS CHCTEME! NOKAIATENEW, TARNWLE WHOMKATODORE, MHTRACETE, KOMMYHHES-
LIMOHMBIE EHEMA.

6.2.2 Moy NnaddpoBaHnK ASRCTERR NO JOCTHUHEHKWIO UENer B obnacT KaYecTea OpraqHu3auMa QonmHa
ORpEaenkTE,

a) 4T AomKHS OeiTh COEnaHo,

b} kakke NnoTpebyrToA pecypoh,

C) KTO BYOEeT HECTW OTRETCTEEHHOC T,

d} Korga 3Tk AeicTeds ByoyT 3aeeplieHE:,

@) KakKkm ofbpaicm GyayT OUSHHMBATECA PaayNsTaTk.

[MCO 9001:2015]

PexkoMenOalmHK

CMBICA HACTORLEND MYHETA JAKNKNYASTCA B NNaHMPOBaHMA O2ACTERA ANS GOCTHHEHWA OPraHnaaymnei
ea yenaik g obnactu kauectea, B cooteeTcTREMM ¢ MCO 90012015 [MyHKT 6.2.2, nepaydcneqina ajl—a)] opra-
HAIYWA TOMKHE:

a8} onpedenidTe G2ACTERRA, KOTOPLIE HEQTXOOWMO BLINONHWTE GNA AOCTHMHEHWA &2 uenel B oGnacti Ka-
YECTEA,

b} obecnedyTe QOCTYNHOCTE QocTatoqHors obhema pecypoos (o WMICO S001:2015, pasgen 7);

C) ONPEOEnHTE OTEETCTBEHHSIX 38 OOCTHHEHWE KOHKPETHX Lenel (HYawe 3To sMonyT BeiTe KOMAaHIA W
OTAEN, YEM STOBNEHOES ML),

d) pewnTe, KOrga GeRcTere GYQET JaaepLUeHo;

£) PELWLNTE, KAK DEIYNETATE GyOyT OLEHHBATHCA.

OueHka peaynstatos (ca. WCO 90012015, nyHkr 9.1.3) ACCTHMEHWA YCTAHOBNEHHBIX UENeR B obna-
CTH KAYecTBa MOMeT ObiTh YacTeil aHANMIZ CO CTODOHE PYROBOOCTED, CUESHKK PE3yNbETATOE GEATENLHICTH,
WM OH3 MOMET BeiTe NPOBEOEHA © NOMOLWED GPYIME CPEACTS, TAKKY KAk MEeHEOHMEHNT NPOSKTOR © Npeano-
nNarasmMblMd 0ATaMd I3ESpWEHWA, KNIOYSEHES NOKAIATENH 3D0eTHBHOCTH (KPS}, wniv 0830p6 ¥ OTIMBL O
BCTREHAX.

AHANKI KOHEPETHOH cHTyauwnKk ana 6.2.2

CTROWTENLHAA KOMNEHWA CO WITATOM NATE Yen08ek NPHHHMAET CTRATEMHYECKIE PELUEHWE YEETHYHTE
CEOWD GOMNK0 HA PeIHKE W YCTAHABNWBAET ek B 0SNacTH KAYEcTES — yMyHWHTE NOK3IaTeNk yYacTHA B TOPrax,
OCEE0A A0 75 %5 HHMCNO BelMrpaMHbix 3383308,
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UTofki AOCTMYE 3TON LEMY, ANS KAR00r0 CoTpyoHMEa ByayT onpedensHs KOHEPETHBIE 0GAIaHHOCTI 1
OTBETCTREHHOCTE.

OOuH 13 COTPYOHMKOA KOMRAHWK BRINONHAST OBASAHHOCTH MEHELEDA NO CTPOWTENLCTEY M OTBEYAaT
13 NOCTIHEHWME 3TOR Yany No kavecTey. Mesegwep no CTROMTENECTEY HANWLWET NPOEKT M NPEOCTARWT JaABKY,
1ATEM COBMBCTHD C BNAARNLEEM NPOBEOMT 82 HE NOI0HEE, Yam 34 0Ba HA 00 CO0Ka NPEOcTAanaHHs.

Opyroi pafoTHr BREINONHAST OBAIAHHOCTH MEHBAMEDS N0 A2KYNEAM M OTBEUAET 38 AKTYANUAAUMKD Gadk
LAHHBIX N0 PBIHEY TPyOa, obopyooBaHAA M MATEDHANOR, BKNICHAA TEKYLLME LeHk, ANA 33K3308 NOCTABLLMKM
WM WX 3amene. MeHeomep No sakynkam paboTaeT BMECTe ¢ MEHELEDoM NO CTOCUTENECTRY BNA TOro, YTobk
LEHLl B 330BKe BbiNd ONpeaeneHsl akkypaTHo, 8 TAKe Gl ONpeaenaHsl NPanuNLHEEe Pecypckl, A0CTYNHEIR
npW HeoBXoOuMacTIA.

Enagenel NOHWMEET, 4TO ANA PE3yNETATMEHOW paboTel MeHEDNepsl NO CTPOWTENSCTEY W JAKyMKam
OON#HE MMETE MECTA B OWCE N KOMNBKTED C HYXKHOW Nporpammoit. On oSecnedydBasT 3T YCNOBWA W opra-
HUIYET EMEMECAYHLIE CODELWAKNA 0NA aHANKIA NOKAIATENA BLIMIpAHHEIX paGoT.

6.3 MnanapoBaHAe HIMeHEHWA

Tam, roe oprasdaIaums onpeaenfeT HechX0IUMOCTE HIMEHEHMA B CUCTEME MEHEIKMEHTa Ka4ecTRa,
ITH WAMEHEHWS O0MEHLl OCYLLECTENATECA HA NNaHoBoR OCHOBE (C3d. 4 4],

OpraHmMaayna QonwHa paccMmaTpHeaTs!

a) Uenk BHOCHMOTD MAMEHEHWA ¥ BOSMONKHEE NOCHENCTENA 870 BHECEHNWA;

b} WENDCTHOCTE CUCTEME! MEHEBIMMENTA KAYECTEA;

C) DOCTYNHOCTE DECYPCOR!

d] pacnpegenaqye MNK Nepepacnpegeneque 0SAIAHHOCTEN, OTEETCTEEHHOCTH M NONHOMOYHA.

[WMCO 5001:20135]

Pekomeraa MM

CMBICT HBCTOALLEND MyHKTA 3AKNICYAETCA B ONpedeneHik HEoBX0OWMOCTH B MIMEHEHHAR CUCTEMBI ME-
HEOMMEHTS RA42CTES OPraHnaIaLKK © Uensia 30anTaud MIMEHEHHA B CoRge ¢& DMIHEc-NpoUeccos, 4 Takke b
COECHeHEH A TOTD, YTO N00BE NEEGNoEEHHLIE WIMEHEHHA NN3HADYIOTSA, BHEGPAKITCA W Deany3onLIBaANTSA
B YDAAMREMOM PEMUME.

MpasyneHoe NNEHKPOBaHWE MIMEHEHWA MOMET NoMOHE WIDEWaTe HEMATHEHLIX NOCNEICTBWNA, TAKMX Kak
Mepeaenka, oTMEHS WK OTCEDHEA B 0BCnyMKWBEEHWK, 3TO MOMET TAKGKE NPHBECTH K NONOAMTENEHEM ROCMED-
CTAWAM, TAKKM K3k CHUHEHWE HECOOTEETCTEYIOWMK PEIYNETATOR NPOUBCCOR WNW CORDALLEHWE MHLUWOSHTOD,
CEATAHHBIX © YENOBEYECKUMA oWWSKamy. Lens NaHMpoRaHKHe MIMeHEHKEA IaKN0YasTcs B NOSASp=anmm
EENOCTHOCTHA CHCTEME MEHEOMMENTA KaYecTBa ¥ cnocoDHOCTA CPraKnaayun Npogonyares NocTaenATs oo-
CTRETCTEYHIWLMWE NDOSYELMD W YCNYTH B X008 BHEIPeHHs HIMEHeHWA. Dpraivszauqa JomeHa paccMaTpreaTs
QENCTEWA, KOTOPEIE MOMYT YMEHBWHTE HEMATHBHOE BOIGEACTBME HIMEBHEHWA, TAKOE KaK NEQgBoe NPOBEaEHWES
HCCNEQoBAHWA M3MEHEHWA OO NONHOA &M DEanHIaynd, Wny onpegensqie SEACTBWA, KOTODLIE HEeoGxHogw-
MO NPEANDHHATE, KOMGE WaMeHEHWE He SYOeT YoNewWwHs peaniiosads. NpHMEHEHHE PUCE-0DHEHTHDOEIHHOMD
MBILTEHHA MOEET DelTh NONSIHEM B ONDELENEHAK AEACTERA, HE0DXoOMMEX NPH NNAHWPORIHKKA MAMEHEHNE
B CHCTEME MEHESHMEHTA KadecTea. JpraHniayma Ao/EHa paccMaTpuBaTe DOCTYNHOCTE PECYpCol ¥ Heob-
XOOWMOCTE pAcNpedenesnd W Nepepacnpedene A oBRA3aHHOCTER W OTRETCTEEHHOCTH 38 MODoE HaMeHa ke,
3To MOMeT BelTe CRENAHD NOCOeGCTEoM HAIHAYSHWA NHY B KOMaHZe 458 yNPaBNeHWA WIMEHEHHEM, Wi
NyTes OTCROYKM KIMEHEHWA DO Tex Mop, Noka HEoBXOgWMEIE DECYPCH He ByOYT BOCTY HLI.

Heobx0auMOoCTE HIMEHERNA MOMET DbiTh ONPEQENEHa PANAHYHLIME CNOCODaMM, HANPUMED, B DaMEaX
AHANKWIA CO CTOPOHE DYROBCGCTREA, WA PEAYNLTATOR aYJCTOE, AHANK3IA HECOOTBETCTRME, AMAMKMAA NDETaN 3K,
AHANKIE PE3yNETATOR NPOUBCCos, MIMEHEHHA B CPEOE UMK KIMEHAKWWXCA NoTpebHOCTER NoTReGUTENEA 1
AEYIAY COOTEETCTEYIOWMY 38HHTEPECOBAHHLIX CTOPOM.

HeoSx00M MOCTE HIMEHEHWA MOMET BOIHKKHY TS B DEIYNETATE, HANDWMED, NEPEMELLEHHA NPOMIR0OCTES
C OO0 MNOWAnKH Ha A0YTYI0, HIMEHEHKHR METOOOR B NJOUECCE GNA YNYUYWEHWRE TEHIEHUWHE 0 HeCoOoTRET-
CTAYIOLWMY BRXCOAR, MCNONBEIOEAHMA HHIPOPMALMOHHEDX W KOMMYHAKILAOHHEY TEXHONOMMA gna ofcnyxupa-
HIKA KWK NPOUECCOB, NEPadady Ha ayTCOPCHHT BaMHBE NPOUBCCos, YROOE NHY © KNOHeBLIX NOIMLHA (Nebo
H3-33 BRXOOa HA NEHCHID WNKH MEGWUMHCEME NpobneM), Nepexcda k OHNaAH-3aKa31aM.

BrvAHHE Takdx WIMEHEHHR H3 CUCTEMY MEHSOMMEHTA K3YecTBa OCITKHO OUSHHBATLCA OpraH@IaywW-
21, 1M B OTHOWEHAM HAX J0MEEHEl BblTe NPELNPHHATE HeolX0OuMsle QEACTEKE ONA NEES0TEPAWEHKE HEwE=
NaTensHors BoaneicTexMa. TakMe NeRCTEMA MOTYT BapEHpPoRaTsCA OT NDHMEHEHMA NOOXOA0E MEHETHMENTS
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APCEKTOR 00 HAZHAYEHWS IKCANYATALUMOHHBIY ¥ NDWEMOYHEX MCNEITAHAR HOBME NPOLSCCOR M CHCTEM Ha J8C-
NEQHMENTANEHON CCHOBE 00 TOTD, KAk OHM EyOyT BHelpeHbl. YPOBEHE NNaHMPOBAHUA 1 TReBYEMBIX QRS TEHNA
BY0ET 3aBNCETE OT NOTEHUMANEHOM{BIX] NOCNEZCTEHAA] HAMEHSHIAN,

MpuMepk JeACTEWA, KOTODEE OPraAHWIALNA MOKET NPEONPRHATE, Y100k NOMOUYL CNNAHMPOBATE MIRE-
HEHME, BICTICH 30T

a) npK BHeqpEHY HOBOrD NporpaMMHore ofecnewerna onA obpaboTkk AaKAI0E OPraduIanUa MOWKET
AMEHWDCRATE IKCINYATALWMOHHEIE WCHBETAHKMA ¥ BANAZAUMIO, ¥ 3ANYCTATE CTADYIO W HOBYHD CHCTEME! OOHO-
BREMEHHD B TEYEHWE OfPANWYEHHOTO BReME i, YTODR! YDROWTRCA, YTO HOBAA CUCTeMA paboTaeT Kak W npea-
NONAranace, NPEXOe, Yem NoHMEHKTE 28 NONHOCTEID,

b) npk peweruy ponpoca of OTHDEITHMM HOBOMD OdhMca ONA NPEGOCTABNEHWA YCNYT HA HOBOM MECTE Op-
FaHWAALUNA MOXET BLIDpaTe ANA NPHAMEHEHKS DODMANEHEE METOOE MEHSOHMENTA NPOSKTOR,

AHANKWI KOHKPETHLIX CHTYaLUWK ana 6.3

KoHkpeTHaa cuTyauMa 1

Hefonsluaa CTROMTENEHAR KOMMaHHS NONy<asT NpockDy OT KNHeHTa IaMEHNTE MATERMARN, WCMonNsIye-
MBI 078 OROH,

KoMnaHua aHanyadpyar 3anpoc, NPoEepAeT HANWYHUe MaTepyana, DAcCHUTHBIST LaKHy H HHDODMIADYET
NOTPEDWUTENA 0 BOAMONKE0N 1a0epMKe NOCTABKK NpogyEumy. JonsHo OklTe PACCMOTREHD BNUAHKE Ha NMasH.

KoHKpeTHan cMTyauwWa 2 (Yonyrd)

Ha Boneon gopone sannadkposad oBlMpHbR pesoHT. ABRTCBYCHAA KOMNAHKE NOHKMAST, 4TS 3TS No-
BAMAGT HA e CROCOBHOCTE BRINONMMTE TREDoBAHWA NOTPESMTENA K HAOeMHOE NPELOCTARNEHHE 86 DRBIUHEX
Yonyn HTo0s CNNaHHpoBaTE HeoGXoQUMMER MIMEHEHHA, ABTOOYCHAA KOMNAHWA PACCMATIHBAST.

- MAMEHEHHe MapipyTa, 4Tobsl obkexarte pEMOHTHPYEMEIR yYacTok Del ManMHmy OTENOHEeHWH oT
OEBMHOMNS MapLWpyTa,

- MEPECMOTE PACNWCAHWA, YTODLI YHECTE HEOBXOOMMOEe DONOMHHTENEHOE BREMA,

- MOTPEBHOCTE B QONOAHHTENEHES ABTOGYCAR ONA ITOM MapLWPYTa Ha NepHoa DeMORTS;

« HAAMAYSEHWE KOHKDETHOM paboTHuga Ana padoTe C 3anpocamMiy | anoGamd No NOBOOY WIMEHEH K,

7 CpegcTea obecneveHus

7.1 Pecypoil

T.1.1 OBwme nonoMeHAA

DEradMIgUMs GOoMeHa ONDeSenHTe M oDECNedWTe HANWYKE pecypoon, HeobXoOumelx Ona paspaboTru,
EHEODEHAR, NOOSEONAHWA M NDCTORHHOMD YIYJLWISHKR CACTEME MEHEOHMEHTA KAYECTRA.

DpraHMIaUMa QoMmeHa paccMaTpUBaTE.

8) BOIMCHHOCTH W OTDaHHYEHWA, CEAIAHHLE C CYLLECTEYIOWMMA BHYTDEHHNME PECYDCAMM,

b} To, 4To HEQBXOOHMO NOMYYATE OT BHEWLHKX NOCTAEUMKOE.

[MCO 9001:2015]

Peromengaumm

CMpicn ganworo NyHETa — obecneduTs, YT00E OpradMIauus NPeGoCTABRNANa pecypchl, Heohxoaumee
ANA parpaboTrd, BHEOPEHEA, NOJOEDMaHRA 1 NOCTOAMHOM YNYYWe HWA CMCTEMBl MEHEIRMEHTA KadecToa, a
Takwe AnA eg peIyNeTaTHEHONS YHELHOHWDOBIHWA.

Mpk onpegenaidi PECYPCOR, KOTODLIE HECEX0JWMO OBECNEYHTE, ODTaHR3aAUMA JOMHH YURTHIEATE TE-
KyLLME DOIMOMHOCTH 28 BHYTPEHHME DECYDCOB (HANDHMED, NepooHan, BoIMOEHICTH oO0pyIosaH«aA, IHAHHA
OprasusaUKiK} W niobse orpaqu<EHUR (Hanprsep, SBI0MKET, KONWHECTES PECYDRCOD, NiaHs-rpaci).

Mpk onpegenesdd PECYPCoE OPraHHIauA MOMET PACCMOTPETE aHANKWI 3aTPaT B CPABHEHWW C Bliro-
Aami o7 obecnedysHinA TAKHE PECYDCOR, WCNoNE3YA NP ITOM DHCE-CPHEHTHPOBAHHDE MbllnNeHke. PelbisHRa
OonsHs ObTe NPHHATO Ha OCHOBE NOTRe0HOCTH B pecypcak, BEMIOYAs Te. KoTOpbie NOCTABNMOTCA WIBHE,
W NoTpefHOCTH B JeRcTEWAX GNA OGECnEYeHWA BwldeneHda aThx pecypooB (oM. VGO S001:2015, nyHKTRl
7.1.1=7.1.8).
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7.1.2 YenopeveckHe pecypibl

Cprasyaasna LomeHa onpeneniTe M oBecneqMTh HANWYKME JOnNMHOCTHEDX ML, HEOBXoOWsMEE ONA -
AYNETATHEHOM BHE0QEHAA CHCTEME! MEHEDHMEHTA KAYLCTEA W ANS EYHILWOHWPORIHAA M YNpaBNe e e
NPOLECCAMIA.

[WMCO B001:201:3]

Pexomenaau M

CMBCT HACTOAWETS NYyHKTaS — 0BecneynTe YBOPEHHOCTE B TOM, Y4TO Opraqdiaywa ofnagaeT oocTa-
TodMBIM KOMAHECTOOM Yanosedasity PECYpooE, Heofxoqusmesx 0nA dyHKUMOHBPOBAHWMA M YNpaanesks o
NPOUECCAMg, & Takke ON8 PESYNETATHBHONG BHEADSHNA CHETEMEl MEHENHMEHTA kadecTea. BHuMane 0o
HO DbiTe YORNEHD TERYWER pabodel HATDYaAKe ¥ KOMNETEHTHOCTH COOTBETSTEVIOWMY AWy ONA BeINONHEHMA
EVHELMEA ¥ pOned B CUCTEME MEHELEMEHTA KSUSCTEa (HANDPWUMED, CNepaUMoHH3A OeATENEHROCTE, ayLnTh,
EOHTPONE, HONLITAHKA, PACCNEOCBAHME NDETEHIKA),

Mpy onpegencHisy HeoBXoOMMER MWL OPraHAIALNE J0MEHI WCHONEI0BaTe PHCK-0PMEHTUDOBIHHOE
MEILMEHHE 1 DACCMATPMBATE OTRETCTBEHHOCTE, OBAIAHHOCTI M MONHOMOYMA, KOTOPEE Bk OS0aHEY ek
ONA KOHKPETHEX NPOUECCos.

COprasHvaalna MOMET PEWWTe HAHATE DONONHHTENEHBX DaB0THWMECE HNW MCNONLICRaTE BHELWHEND No-
CTABLWMES, B 2TOM CIyJas SPraHWialua QoMMHa YUMTEBATE Takkwe DasTopkl, Kag NoToebHOCTE B OCnonHM-
TENkHOM ofydeHEd, paspaboTia cornaweHki of YpoBHe 0GCNYHKEIHKAS MW NPOEEOSHWE AyOMTOD NOCTa0-
WMKDE Yoryr ana obecnededws QocTUseHna HEOBXOIHUabE DeayNETAToR AsATENLHROCTH. CNeayeT o nonsoi
MERE YyHECTE TPECOBAHWA K KOMNETEHTHOCTKH (M. MCOD 9001 : 2015, nywet 7.2).

Mpumep — Hebonbiwoe NpecnpUAITUE, OKE3RIEANWEs YCAYIU MO NPOEECEHUM NPazdHuYHbLIX MEDORpUR-
MU, SLUIPAND KOHMPIKm Ha peanuzayurs BoNLWo0 MEXHUYEOKU CADKHOI0 TPoeKma.

Ono donsno onpedenuime, XEaTIUN U UMEFWUXCH Da0MMHUKCS, YModb! CAPasuMecH ¢ MEXHUYeCRLMU
BOMPOCAMU U DEINUI0SIME NQOEKT 8 YoMaHoaneHHLIE CROKU.

JonoaHumensre K MEXHUNECKOMY U 00WenMy NepooHaTy. NpedIpuUAMUe pewaem, nompedyermc oy eMy
BONEWE RONMpOAEpoe U Aydumopos 08 0BeCHeYeHUR YEeDoHHOGMU 8 MoM, 9Mo cOoBModaHmcR TpoYScoEl
CUCmeMEs Menedumesms ravecmea.

T.1.3 MHippacTpykTYpa

OpraHvIaynA JonsHa onpegendTs, CO30aTe W NOQASpHHBATE WHHPAcTRYRTYRY, HeobxXomMMyio ona
DYHELHOHWPOBAHMA S8 NPOUSCCOR C UeNb A0CTHMEHWA COOTBETCTENA NDOOYKLWK W YCYT.

Mpumavadwe — MHdpacTpykTypa MOEET BENC4ETE B CobRA

3] 303HWA ¥ CEAZEHHEE © HAMA MHREHEDHEE CETH M CHCTEMEL

b) oBopygqoeaqme, BXNOMER TEXHHYSCEME W NPOrpaMMHEE CRencTea,
C) TREHCNOETHEIS PECYRCE;

] I-'!H¢IU|'J'I'|.|3LI,I-'IIIIHHI:|IE' H EDMMYHREAUADHHBIE TEXHRONOTAK.

[MCO 8001:20135]

PekomeHaaumm

CMBCT HACTORLLEMD NyHKTa — obecneqYmTs YBEpeHHOCTe B TOM, Y4T0 Opraduiadua ofnajaeT igaHne-
WM, COOEYHEHUAMK, WHHEHEDHEMA CETAMM, 0DODyO0DaHWEN M CNyHbaM K, HEoGXoONMsIMK NS NOCTCAHHOMD
checnederiia COOTBETCTEMA NEOOYHLMWA | Yoy 28 NoTpetikuTanaAm.

OefcTera «onpegeniTeys, «OBecneYnTer ¥ «NOOSepHUEaTE OTHOCATCA K TPEM pasHeiM BMOanM ger-
TEMNBEHOCTA, KOTOPBIE MOMYT BbiTe BeINCAHEHRE © MOMOWLIE PAINWYHBIX NPOLECCOE MNK GyHELME oprasKag-
UKW, Hanpumap, Te, KTO OTBEYAIOT 34 EOHKPETHEIN NpOoUEce, MOTYT ONpegeniTe KOHKDETHLE TPeboBaHna K
HHPDACTEYETYPE, NpoUece 3akynok obecnadvT npyiobpeTade W NOCTABKY 3TOR WHDDacTPYETYPRI, MOTPE-
ByeTCA Tawske QEATENLHOCTE GNA &8 NOAOEQKaHWA (TAKaR Kak Texobonysdoankie obopygoeaHus, BegeHne
XOIARCTEA, WNi OGHOBNEHWA HHPODMIUWOHHEY TEXHONOMWHE, NEpMOJWMYECcERe NMPOBEpEW WHDODMaUMA 1
EOMMYHHESUAOHHLIX CHCTEM, MAW N8pUOIMYEcKHi KOHTRONL 30aHKi, COOpYEEHKE, HHEEHEpHBIX CETER M
obopyaoBaHnA).

WHDpacTpykTypa MOKET OKa3aTh KPWTHYECKDS BAWAHWE HA OOCTHHEHWS COOTBEETCTEMA NPOGYELKWA W
yoryn Oprasvaaunid TpedyeToa:
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a) oNpegeniiTe He0SxoguMyio MR pacTpYETYDY ONA peayneTaTMBHOD EyHELWOHWDOBARKA 80 Npouec-
COB W ONA SOCTHESHHR HAMEYEHHBIX DE3yYNETATOR,

b} DOCTARWTE W NOOSeDMABATE HEOSXOOMMYIO MHOPacCTRYETYEY.

Mp cnpegeneddd HeobxoIHMoR HHEPACcTPYRTYDE ORradWIaULMa QONKHA YYATEIRATE KAKWE 303HKWA, CO-
OpYHEHMA, MHXEHEDHLE CeTH, cOopyooRaHMe, NpoTpaMMHoe CORCNEYEHWE, CEDBUCE] M{MNKM] TPAHCNODTHEIE
cpeacTea ¥ T. 4. Heobxogwmsl Ana cbecnedeHa COOTEETCTRMA NpOOysUMi 8 yonyr [oTpefHocTd nHdpa-
CTRPYETYDEI MOMYT 38BWCETE OT BWOCE NPOOYELWH # yonyT, NPedocTagnaemels opraddiagsed. Jna Tpaguym-
OHHBIX MPOHIBSECTEEHHER ¥ COOROHHLIX NPOUECCOB MHPACTDYRTYRa MOMET BKNKYaTe B ceBA 10aHWA, co-
ORYHEHKA W MHHEHEPHLIE CETW BNA NPOMIB0OCTER, YNAK0BKA, DOCTABKK, TRPAHCNOPTUDOREH, 3 TaKMEe CUCTEMbI
WMHOPMALMOHHO-KORM MY HAER LMOHH B TEXHONOTHA.

MuchpacTpysTypa Oprad«d3au«i, NpeqocTaBMKIOWA YoryTk, MOKET BLNICHaTe B cebs MHjopmMal on-
HBIE CUCTEMBl WNW pabodes NPOCTRAHCTED] 3TO OTHOCHTCA, HANPWMER, K NPEOCCTABNEHAID MEOWLRHCKIAK WM
KOHCYNETAWASHHED YOITYT, WA MHTEDHET-CHCTEMaM ANA OHNEAH NORYNOK Nk DaHKOackds ONepauMi, | K Kop-
MoODaTHEHEIM SfHCan,

Opyrie npvmMepsl WHPPacTpYKTYDhLI BENHOY20T B ceba:

= 3AATHOE OG0OPYIOBAHKE ONA NPEACTEPALLEHKWA JATDASHEHHRE B KOMNEHKWA N0 DOANKEY KUOKDCTH B
By TUMKM,

- HaAnewaliee KOHIWUHoOHMpoBaH e Boagyxa W yOOpya KOMHAT B rocnyTans,

= AHPOPMALWMOHHO-EOMMY HHE3UWOHHEIE TEXHOMROMMK 0nA 08pafoTen ONeEpayki ¢ KPEOHT HEMH KAETaliI
noTpetuTenaAsmn,

- peCYpCH ANS PErynNUpoBaHKMR YDOBHA WYMAE Ha 3a800e, 4ToOs ONEpaTopPel MoK CRsIWETE IBYKK Bhi-
MNONHASKMOND NPOUSCCa ANA 80 MOHHTCRHHIE.

Mpumep 1 — KDeenupHesd Mazaiuy JomRes NpedycMomperTs He MoneKD MazZaiun cam no cede (ducnmey,
NpUA3aKL, anAapame Ons patomel © KPedIMHELIMU Kamamil), Ho Makwe U ocobkie Hywobl, Makue KaK painuy-
Hble BUlh! OCESWENUR OITH IKCAEDIMUIEL! UWAY A0Ka23 GPazoueHHbIX KaMHeL.

Mpumep 2 — AsmobyCHER KOMRaHUR JonMHa NpedycMOmpPens MEXHOIDZUE IR coobWEHUR UEMENEHLD
€ pacnucanuy do nompedumenel (HanpusMep, calm 8 cemu MHmepHem uny coobWenUs, MOCEUNZeMEe Ha MO-
GunsHee meneghonsl Tompetumensd 1o zanpocy), @ Mmakse U caMu aemobycel, 2apas di Uk PasMeleHus U
obopydoaanue ONA 3anpacky.

7.1.4 Cpega ana GyHEUHOHWPOBAHKMA NpoUecCcon

Cpraunaauus OoMeHa oNpenenyThe, COINaTk M NOAASPRMBATE CReny, HeoBXomuayIo ORA gy HELMOHA-
POBAHKMA £2 NpOWSCCOR W BOCTHMEHWA CODTBETCTENA TReGoBaAHKMAM K NPOoYRLIMK 1 YCIYTaM.

Mpamedakne — Mogxonsuas cPEOE MOKET NPEOCTEENATE COBDA COMBTAHHE YENDEEHSCKLY ¥ dM3HYacknx
haxTopae, TAKNX KK

8} COUMANBHEE [HANPUMED. OTCYTCTEME QMCHDMMAHALIEA, CNDEDACTEWE, BackondnmKTHOCTR);

b} nomeononadeckea (Hanpusep, CHUXMeHWE yDOEHA CTReCCd, np-:-q:umamuua IMOUADHAMGEHOMD BETOREHEA, S8I0-
UHACHEMEHARA H‘-HLLI,HT-E]..

C) EIHHECKNE [HENPHIMED, TEMNSPETYRE, TENMOSOR NOTOK. BNERHOICTE, OCEEWEHHE, 1EAMHKEHNE BOILYRE. MHIMEHE,
LLIYM .
27 hakTOpbl MOMYT CYLUSCTEEHHD PEINH4ETECA B 3AEWMCHAMOCTH OT NOSTABNASKLE NPOLYELHA W YEIYT.

[WMCO 9001:2015]

PeromMeHOalmMm

CMpicn HACTOAWEMD MYHETE — oOBCNEYMTE YEEDEHHOCTE B TOM, 4TS CRraHKaauns onpeaenaeT | obe-
CREYMBAET HeoBxoqumyio chaly Ana QyHKLMOHMpoaaHHMA ea Npoueccon, 4Tobe CRocoBCTEOBATE NPOMIEoD-
CTEY COOTEBRTCTOYRLEEN NOOOYELKK M NEE00CTARMEHMI0 COOTRRTCTEYHILAK YOMYT,

Mgk onpegeneHin CRegs ONnA EYHKUWOHKUPOBaHHAA NPOLECCOR BXOOHBE DaHHLIE OT 3aMHTE PeCoBaHHBIX
CTOPOH OCMMHE DACCMATRMBATECA Kak HE0SXoZrMEes. HanD@Mer, KONTRONMPYRIOWKE ORraHsl MOrYT YCTaHo-
BTk KOHEPETHRE TRebosaHuA OTHOCWTENEHD SHCTOTE patouei ORpYEAICWEN Cpaik ONA MCENIoYeHAA 18-
roAIHEHNA.

Tpeficnauua & NPOUSCCIM CORMB MOMNYT CUNLHMO OTAMYSTeCH B AZBWMCHMOCTA OT BUOE NROMIBOSMMON
MNDOOYELKEK M NPEACCTARNASMEBX Yoy B HEKOTODBIX CRyHaAX NpoUecesl cpedk ByoyT BEMKYaTE TONsKD dn-
IMHECKHE hakTopR, TAKWME KaK TEMNEPATYLE, OCEELLEHNE, THIMEHD, ABMMEHHE BOAOYXA, Wy M T. 3. Mpx gpy-
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rux oBCTOATENECTEAX DHIKYSCKHE (AKTODL], TAKKE KAK YMCTOTE, MOMYT DeiTe KPUTHYECKWMK dakTopamu, Ha-
MEKMER, NoE NPOWIBOACTAEE KOMMRKTERHLIX YUN08, rae TPeBVIOTCA YUCTRIE NOMELWEHKS,

B HekoTOpLx ChvYany Yenonedeckve akTopkd MOryT BuiTe KPUTAYHBIMA NS NPOUSCCA. ROITOMY DMK
SOMMHE YYUTRIBATECA NpW QNPROEeneHan CPedk Ana QYHELHOHMDOBANMA NPOoUecCoR, HANpUMep, Nocpen-
CTREOM WMCKMIOYEHMA BuICOEGH 3aMDyMEHHOCT W CTPRCCOR (ONA NPEOCTRDALLEHMA NOTEHUMANEHEX GUMDOK,
BLITORAMWA MM «MPECCOBAHMAD ) ONA PABOTHHKOE, & TAKKE NOCHeqCTEGM NPEACGCTABMNEHWA MHPOpMAaLMK {Ha-
NEHMMER, O BDEMEHH OHHIAHKA Ha CECNYKHBAHWE TEPPHUTORHE) Ans noTpebuTensi.

Taxwe OoneHbl BuiTe PACCMOTREHE! OPYTHe DAKTODE, TAKME KAk COLMANEHEIE W NCHXONOTHUYEcsHe Bo-
npocs. Hanpuaep: Yenosedeckie QAakTopkl, TAEMe K3k NoOOWDeHHE CoaNanKeg NoaHanaTansHoR cpensl Ana
GOUIKCMEHLI YYOEHOEHWA, OHAIAHWE NOCPEOHMYECKHX YCMYTr B noAXoqAwel cpene, YTobel MabemaTs KomH-
dNuEToR; NpEQOCTARNEHME JOCTATOMHOND KONMYECTRA BpeMEHK OTOLIXA ANA NPeaoTEDALLEHNA HEeCYACTHLIX
CYHAEE, HANPHUMED, OrpAHAYEHKE NETHLIX YAC08 ONA NKNOTOE WNW CrPaHHYeHHe BPEMEHY BOMOEHKA ONA
TEX, KTO AaHMMEETCA oDecnaYeHKEM MPYInasX M DacnpedentTeNkbHEX cryeb.

3peck Mo NOOPAIYVMERASTCA, YTO OPraHWIALNA GOMNMHE BHEnPWTE DODMANEHYHD IKONOMMYECKYID CHCTE-
MY MEHETHKMEHTA WA CHCTEMY MEHeONMEHTA GeI0nNacHoCTY TPYDE W OXPaHE 300D0ELA NNA COOTRETCTEMA
Tpebcaanwam MCO 9001:2015 (nyekT 7.1.4), Ao Teéx Nog, noka ato He noTpebyetch.

Mocne Toro, Kak cpena ona OyYHELMOHHMPOBAHKA NOoUeccoR ONpeenaya, oua JoNMHa CooTaeTCTEYIO-
WM 0Bpasc NOAOEEKUBATECA W YIPABNATECA NO Mepe HEaDXOaMMOCTH,

Mpuwep — TpaHoMoOpMHECE NEEdNpUAMUE GOMwHO TepeSEIMU IaMOPOREHHEIE TPO0YKMEl U3 OOHOZD M-
cma & dpyaoe. 3mo mpedyem 36 vacoe Mpu MPUEMASMOU CRODOCTIU.

Mpednpusmue donsHo ofecneyumes JOCMaeky NPOJYRMOE 8 CPDH COXPaHENHLIMU MPU YCMaHDemenHou
meMrepamype. Ymobsl Sbims YEE0eHHEIM B SRIMTOMHENUU, MpednpuRmue COTAHD FHYeclls YET0asyechue U ooy-
2ue ghawmoper.

s SezonacHocmu paboms: eodumens npednpuAmue donNKHD Yemadoaums oBR2amensL LI DCmMaHosKU
dns omosixa KaxOLIE HemMeDe Yacd, Y0 pEZUCMPUpyemcH CRYMHURCE0T HEEUaYUONHOD CUcmeMol, © ghusu-
YECKOU APOEEDRON COCMORKUR BO0UIMENH U es0 cnocobNocmu npodonkams noezdry kawdere 12 vacoa. o
CoXpaHenuR npodykmoa npednpuamue mpeSyem, ymobisr godument OMCIEMLUBAN U 3aNUCEISAN MEMIERAMYPY
XPAHEHUR H3 Hawdod oCMmadoare U PeZUCMPUpogan INeKMPoNHG ONR NpoSepRL.

7.1.5 Pecypchl ONA MOHHTOPWHIE W HIMEPEHHA
T.1.5.1 Obwme Tpebosanus

CpraHs38unA JoMsHa onpegendTe W NPEJoCTARNTE PecYDokl, HEQEXOOMMEE ANA oBBCNEYeHHA HMEW-
LUMN JAKOHHYIO CHITY 1 HADEMHEE DEIYNETATOR 8 Tax CNydanx, Korna MOHUTODMHT WK MIMEDEHHA NMCNOMNkE-
AYVIOTCA ONA NOSTEEPMEEHWA CODTRETCTEMA NPOOYELIMK 1 YCmT TReBoRaHHAM,

COPradyaauna DonHe 0GecnewtTe, YTofkl NPER0CTARNEHHEIE DECYDCE

a) Bkt NDMIoAHLIMI BNA KOHEDETHOD THNA NREONOMHMMIEM b ORACTEWA N0 MOHMTODMHETY 11 W3-
DEHKKD,

b NogoepHMBANKCE B LENAX COXPAHEHKA WK NPMIOOHCCTH GNA NEPSOYCAMOTDEHH B LEEA.

Cprasy2aua JoMmeHa PerucTpUpoEaTE M COXPAHATE COOTEETCTBYIOLLYH DOKYMEHTHROBAHHYIO MHOp-
MALIMIO K3K CEMOETENLCTEO NPHUICOHOCTH PECYDCOD DA MOHHTORUHE M HIMEDEHAA.

[ACC 5001:20135]

PerkomeHaawE

CMBCT HACTOALEND MYHKTE — rapaHTWpoBaTh YEEREHHOCTE 8 TOM, YTO OpraHMsauna onpegender |
cfecnequpaeT CoOTEETCTEYIOWMKE PECYPCEl ONA NONYHEHUA AOCTOBEDHEN M HAOMEHLIX DEIYNETATOR MOMWTO-
PHHMA W HAMEPEHWA DK NPOBEASHHA CUEHKEW COOTBETCTEWA NPOAYKLWKA W YCIYT Opraddiansu.

Pecypcli, HeobkoQ MEIE GNA MOHWTORMHME W W3MEDEHHA, CUNLHD DAINWHAKTCA B JA8HCHMOCTH OT BrOa
NPoRIaoaMMon OpraH-Iauden NPoayKLUMK W NPedoccTAasNAEMbIX YCNY, a Takke NPpousccoB, paipaboTaHHbIx
GNA CACTEMB MEHBOHMEHTA Ka4ECTRA.

B HEKOTOPBIX CAYYARR NPOCTON NPOBEPKA MW MOHKTODWMME Dy0eT ACCTaTodHo ONA oONpedengHUA cTa-
Tyca. B gpyrex ciydadx Byner HeolXodumMe HIMEDeHWUE, W 3TO MOSET NoTpeGoBaTh MAMEPUTENEMOrS 0GopY-
DOBAHWA, KOTOPOE SOMMHD BeiTe OTEANHEROBRAHD HIKNH]) NOBEDEHD.

MoHUTOpHHT NpegnonaraaT HabniogeHdddA, KOWTPOL M NpCEepkr ONA onNpedenegHia KonWsecTBe Mo
HIHNW) KasecTEEHHOMD COCTOAHMA OeHACTEWA. NPOUBCCa, NPOAYKTa WAM Yonyrd, 270 MoeT BwiTe. NpocTas
npoeepea, YTobsl yEEOMTECA B NPABMNEHOM KEOMWYECTEE MM BEIMOAHEHMN I3KA33, HIMEDWTENLHEIA TpMEop,
YTaDE NoKaszaTe BEpHOCTE Yero-nubo; NpociyWKEaAHWE PA3T0BOPORE MeXdy NoTpebnTensm 1 uedTpos obpa-
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BOTKA IBOHKCE [¢BAW IB0HOK MOKET KOHTRONMDOEATECS C© Uenkw CDBCNeYe A KaYecTEay ) MNK B0NDocsl B0
BREMA NPEOoCTARNEHKR YOIYTH, HANPUMED, CRUUMANET CNPAaWMBaAeT Y KNHENTA, NOHPABMMNACE N @My ena
OGCNY MHBEHWE,

MamepeHe OTHOCUTCR K ONDeqena il KoNMYecTea, BannYunHisl WK pajssmepa aa cdeT UCnonsI0aaHmuA
COOTERTCTEYIOWWY M3MEDUTENLMBIX COSOCTR. 3TO MOMET BXKMOYETE B CEOA MCNoNsInBaHME OTKanWbpoRaHHD-
ro W NoBEpEHHOrD 0BopYO0oRaAH KA. NROCNEXHEASMONT A0 HAUWGHANEHOMD MNW MEXOYHEPOAHOMo ATanoka. [nAa
VENYT 3TO MOMET BEANHATE B Ce0A MCNONBIOBEAHME MABECTHOR M NDOBEREHHOA MOJENH, HANDHUMED, MODEMNA
COLUMANEHAG COCTYHHUGAHAA,

Oprasusaumu HeEODKOOWMO DACCMATDMEATE, HACKONEKD KPHUTHYHLL MOHHTODMHT B MIMEDEHHE NPW onpe-
OENEHMK COCTRETCTRMA @8 NPOIYIELMA M YCIYT.

MK oNPeneneHA EDETHYH0CT M MOHMTODARIE ¥ MIMEREHHA B oDECneYeHd J0CTOBRDHLIX PEIYVIETATOR
OpraHM3IALKA DOMKHE YCTAHOBKTE, HTO HEOGXOMMAMO NOGEEPMHYTE BOHATODMHIY A{MMIK) HIMEDEHND ON8 CROWX
APCUECCoa, NPOaYELHK M Yenyr DpradsiaumMa 3atess GOMHa ONpeaeniTe pecypckl, HeoDEOOHMEBIE ONA MOHK-
TOQHHIE 1 MIMEDEHMA, ODeCNadeHHA M NEKHIOAHOCTIA ONA NDWMEHEHWA

OnA peMoHCTPaUMK AeKBaTHOCTH BB panHEX PECYPCOB ANA MOHWTODWHTE M WAMEDaHUA LEni 1x npE-
MEHEHKA GOMHHa DbiTe AOCTYNHA AOKYMEHTUROBERHHEA WHGOPMaLKWA . OHa MOMET BEMOYaTe B cefba rpadikem,
MNOACHAKLLME £AK 43CTO HYHHE NPOBEDKK ANS oDecnaqdeHy A QOCTORE PHEL PEayNETATOR, WM MHODMaLmee,
OeMOHCTRHPYIOLW YD NPOCIEMHESEMOCTE A0 HAUWOHANLHEK ITANOHOE WK MOGLIN OpYTHX NRAMEHKMEE 0C-
HOBEHHA.

B HexoTapbi cNy4asyx MoxeT TpefoBaTeCA AKCNepT ANA NQOBEAeHMA OLEMKEM TOr, NDAEKNEHD MW Npe-
OOCTARMAIOTCA NPOAYELMA 1 YCIYT, HanpuMep. Wwed-noap B PECTOPaHE, COUMANsHaIA pATOTHIAK OA OLEH K
YVENOBWA B NDHMEMHBX CEMEAX UK MEIWMUHHCKWA paboTHUE B NPEJoCTARNEHH MEeLMLMHCENX YonyT. B wekoTo-
PilX CNYYaAX HEODXOOWMO DEIDADOTATE HHCTRYMENT ANA MCNONEI0BAHIA NPH NOATESREEEHWE TOMD, 4To TRe-
BoRaAHME YOOBMETEGREHD, TAKOH KAK DEATHHN YCNeBagMOCT MMM ENacCHhMKaLMOHHARA CHEMA, MCNONBIYEMbIE
ONA PAHKWDOEAHMA JKIAMEBMHE.

Mpumeg — Mocmaswuy ofpasoeamensHEX FCIyE YoM pausasm aviaMens: A nodmeepwder s Keamu-
fhukayuy U BEICMASTASITT BLEHKU.

FxIaAMEHE! NPOEOORMGH 8 DaiHBIX MECITEx U € KamdoM MECIEe DEIYTHMAETEl OUEHUEARIMCH B COO-
SEMCMEUY CO CXEMAMU SEICIMASNEHUR ONEHOK, palpafomannsiMy nocmaswukor. fIna npoaepry moao, wmo
PAATUHHEIE 3HIAMEHAMOPE! ELICIMSEIANNT DUYBHKL & CODMEEMCMEUU CO CMAH0aMMHbIMU CXBMaMU, sarfopra
FHIAMEHAYUGHHEEN TUCMOS © SLICLWILMY U HUFWLMY DUSHKIMY ¢ faxdo2o Mecma nposedadus 3K3amena nodeap-
ZASMICH OpEaHUIALUE YEHMPAMUZIDEaAHNOD TEPE0UBHED [ DLUBHKU YITIOHHAKITICH, BCAU WX paz8poc npeskiuae
VOMaHosMeHHEID Mpeden.

IK2aMeHALIOHHLIE EONPOCE!, CXEMEl ELICMASNEHUR OUEHOK, BL/000KE 3KIAMEHIAULDHNEIY TUcmos o dax-
Hble off JE3aMEHAMOpay CoOXpaHAMNTICA Mocmaswuxon ofpazoeamensyeix Yony2 Har doxyMesmMUpoagHHan uH-
hopMay .

JzamMeHsl BMES00HO FMOYHEIMCR, MAKKE K3K U CXEMB! 85ICMAsNeHUA OyeH oK, Wnobs ofecneyume npu-
200HOCIME E0ONPOCoS OAR oYeHRD kaddudamos.

7.1.5.2 NpocnekiBagMotTe HAMBDEH KA

B Tex chnydaax, Korna npociekMeacMocTs HIMepeHUA ABNASTCA TReGoRaHMe UNK DacCMaToHEaeTon
OPraHyaauneid o KAUBCTER BANMOID ANEMENTA ANA 0BeCNeYatMA YESPRHHOCTY B NDAROMOYHOCTH DESYNL-
TATOE MAMEPREHWA, MAMEPUTENLHOE 0BopyYAoBaHKE OOMKHO BkiTe:

a) oTkanuBpoBano MIMNK] NoBEPEHD Yepesl YCTAHOBNEHHE NEQMOgE MW Nepen ero NDHMEHEHaM
No 2TANoHas. NePetanws PasMepE SOMHUL B CODABHEHMM © MEMOYHAPOOHLIMI UMK HAUWOHANEHLIMK
aranoHasi. MNpw oOTCYyTCTEMK Takkx aTancodon Gasa, MCnonesayeMan ang anuiposil UNKY NOBEQsKA, TOMHHa
AkiTE A0EMMCTRUPOBAHS W COXDAHEHA B KAHECTER NOKYMEBHTUIOBAHHON wHDOpMaLLIMIA;

b} MoeHTUDMUMPpOBAHG B UENAX YCTRHORNEHWA MX CTATYCE,

C) AFLLMLLEHD OT DEMYIHPOBOK, NOBPEXOEHNA W YAYOWEHHA COCTOAHKA, KOTOPLIE caenand B Hegei-
CTAMTENEHLIMK CTATYC KANMEDOBKA U NOCNEOVIoWNE PEMNETATE HIMEDEHNR,

Cpraunaauus JoMssHa onpeneniTe NpapoModHOCTE NPEnLIgYLLAL PaIyNETITOD WAMEBPENHA B TEX Cny-
yaax, korga Geno ofHapyMeHs, 4T MaMepUTensHoe ofopyYI0aaHMEe HENDUIOOHO ANA NDMMEHEHWA N0 Bro
MOAMOMY HIIHAYEHWIO W NEH HEoBXOOMMOCT NOENEUHATE COOTBETCTRYIOWEE DelcTBHE.

[MCO 9001:2015]
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Pexomenaanms

CMECT HACTOAWEND NYHKTA — CBECNEY|TE YEEDEHHOCTE B TOM, 4TS GRraHuIauus cbecnedqeasT npo-
CIEEUBASMOCTE WIMEDEHHS, KOFDA 3TO ARNAESTCA TPeDBoBaAHKEM UMK KOMZa ORraHUIALWA ONDeEnAeT 3T Kak
HEOBXOOQWMOCTE ONA COANAKWA YESPEHHOCTH B ZOCTOBEPHOCTI DEyNETATOR WAMEDEHMA.

Ecnu mamepuTensHoe 0GopyqoBaHME MCNONEIYETCA GNA NPOBEDKY COOTARTCTRMA TpebosasHuAm ¥ obe-
CNEYEHAA YEEDEHHMOCT B AOCTOREDHOCTH DEIYIETATOR WAMEDEHHA, OPradHi3IaUYA O0MEHa DACCMOTRETE, Kak
HIMEPHTENEHOE 0BopYACBaHKE NOBEPASTCA KiWNK) KaNUERYETCA, YNPARNASTCA, XPaHMTCR, MCNONLIYETCH K
NoLOep*BaaToa,

CTaTys RanvGpoBkW NoBepEd Gon#eH GoiTh HOeHTHPHUKpoaaH (HanpHMep, Buifio N HaMEepuTensHo:
obopygosaqMA OTKANMORORAHOMOBEPEKO, M BCNK 0a, TO B KAKoM OOBEME ¥ 00 KAKOro MOMEHTA OHO MOWET
ObiTh UCMONLA0BAHT ). 3T KOSHTHDHEILWA MOKET DhiTh YEaZaHa Ha CAMO0M HIMEDHTENBHOM DBODYACBAHMM,
Ha YNAKOBKE WNKA C NOMOWED AGYTMY 20MAHKCTDATHBHEE COEOCTE, TAKMX KA MCNONLICEAMHE YHHUKANLHbIX
HAEHTWDWEATOPOR ONA 0GopYIoBAHKWA, KOTOPEE MOTYT DbiTe CONGCTARNEHE © DA30A JaHHLE. WaMepUTent-
Hoe o0opynoEaHKe © PEryniDyeMbiMe XapakTepucTUKaME ONa kandbpoase JonsHo DeMTe J30MWEeHo ang
NPeA0TERALLEHA CNYYERHOM HIMEHEHMA B CTATYCE KANWOpPoBKM. 3T0 MOMET CbiTe COBNAHO NYTEM 3aKpe-
MAEHWA WA NOKDBTHE CEKLLAA peryNMpoRKd 4NA NPESOTERaWEHIS NOBPEXIEHMA NansLUAMEA M WHCTRYMEH-
TAMMK,

B chTyauuax, KOrga Ha cTaTyc KanubpoBkd MOMET BeiTh OKAAAHO BAMAHKME 1M3-3a BODAUMA KNy yoapa,
cHopyooaaHMe SONKHO BbiTh ALLMLEHD C NOMOWEK MeTOT0B, TAKMY KaK MHOMBMOYANsHEIR ©YTRAD WMk yra-
KOBHA.

CUCTEMEl MIMEDEHNA MOTYT TaKke BKNIOUYATE B cefAd KomOvHayWKo NpOrpamMmMHorg obDecnedYeHna M
OOYTME YCTPOHCTE, TAKWX KAK TONMUBHEE HACOCK MK CHIHaNE 4NA KOHTPONA NapaMeTpo npouecca. B atux
CIYYAAX ODTAHKIALMA NOMEHA PACCMOTDETE, ABNAINTCA N MCNONBIYEMBIE CREncTREA NOAXOOALMMK ONA Ue-
NEBOMD NOWMEHSHAA NO BCEH CUCTEME MAMEPaHMEA.

YeTanoanedme rpadkos Kanwipoaxy M NPOBEPOK TEXHHYECKOND COCTORMUA WaMePHTENLHOM 0o DY a0-
BAHWA OOMEHG OCYIWECTEMNATECA © VHETOM PMCKE M KDUTHYHOCTI WIMEDEHWA B ONpedenaHii cooTBeTCTENA
MPoOYKUKEA | yonyr

Echd WamepuTaneyos 0Bopydosaine OREweTCA HeNPUIadHBM GNA KCNoNBEIoBAHKWA NO HASHAYSHWK, TO
MOTEHUHANEHEE BOZNEACTAWA HA COOTRETCTREME TReDOBaHKAM K MIMEpeHMID A0MEHEl BblTh YYTaHE: | Heob-
NOOMMEIE OeRCTRMA NpeOnpMEATE. JefcTerMA MOryT BEMOYaTE B cefa NpoBeprky 0bpasua NoBpeNaeH o
NpoayKTa AN\ onNgegenequs Toro, COOTRETCTRYET M 0H KPMTEDMAM NDHEMEN.

PeaynsTaThl AHANKIA MOMYT NOKAIATE, 4TO HMEAKAX DeACTEKXA He TRESYETCA MK, HaobBopoT, 4To Yonyra
gonsHa BulTe OKalaHa cHOBa, NPOOYKUMA Ha CENane fonska BuiTe WCCNegoBada, unKm 7o, Y470 CooTBETCTEY-
OLWAE NoTReBUTan 0onsH el GeiTe NPOMHEDOPMUPOBaHE], KNA 4T TPEDYETCA OTARIE NDCAYELUMK. YDOBEH: He-
OOXOOMMEX DERCTEWIR IZBUCHT OT BOIMORHOID PUCKa ONA COOTEETCTEMA NPOOVELMM W YCIYT,

Mpumep 1 — HeSonewoe npednpusmue npodaem, yomadaenueaem u obcayxueaem damsury ¢ mpedye-
MO0 MOYHOCMER Uuimepesun do 0,007 B, Mompebumens mpebyem, ymobsl dnA aCex UCnonLIyesMbly WHCITID)-
MENMOE BEUTY Mpedocmaanedbl cepmugburambl MOSSDHL.

Mpednpuamue obe/YHo ToSEpREM ceoe ofopydosanus y Npoeaudepa, akkpedumosanNDE0 Ha COOMEem-
cmeue WCOMIK 17025 dinr coomesmcmeyrowed ofaacmu. 3mo obecneyUeasm saimonHesue mpefosaHun
MpOCIaNUBaeMOCITIH UIMEDEHULL

Ecru degcmeyroiyul Nposaudep no KaKusM-Imo MpUSUTHEM HE CMOMEM MOSepAMEs WHCITIDYMEeNTIE, nped-
npuRmue domwHo Gydem uUcnomMLIoeames Jabopamopuls, KOMOopaR He arRpedulmosada Ha COooDMEesmGITeue
cmawdaprmy. Ecnu 3mo npoulouddem, nompelyermcs MaKkse CoXpaHAms JoNyMERMUDOBaHHYH UHbopMaLLIFD
of obopydosaHul U UIMEDUMENEHEX Cmandapmax, UcnonesyeMsix mabopamopust, Yymobfkl NOK33&8MEe, Ym0
LENoYKa TPOCTEMUSaEMOCIU G0 GDYZUX MPUEMIEMLIX UZMEDUMEnLHLIX CMakdapmos He NDEDEanach.

Komyypupyrowess npednpuamue nogeprem cece paboyee ofopydosanus e coomaemcomeuu ¢ [10]. 3mo
Makse oSecneyUsaem BLNOIHEHUE MPpefogaHul 0 NPOCASBRUEIEMOCITIY UIMEDENLIL.

Mpumep 2 — Mecmusil Mpodykmossld Mazaaun npodasm osowju u hpysmsl Ha pazeec U UENone3Iyem
deoe eecos. HayuoHansksie npasuna mpebyrom, 4mobsbl UIMEDeHUR GLiTy HAOBRHLML U UM I3R0OHHY D
cumy. fnr mozo, ymobsl COOMBEMCME0saMs NPASLUTEM, S8CELT PEEYMAPHO MDOSEQAMNTICH Ha MOYHOCITE © UG-
NOMbLI0EaNUEM HTIAA0H0E BECca, NPedoCMasMReMalX ACCOUUaYUET MECMHO30 OuIHECa, ROMOPEIS NPOSEDHMIT -
CA Ma MOYHOCTE 8 COMNTESMOIMEUy C HAYUOHAMBHEIMY CMandapmanL.

Mazazuw noselaem daddbie O NDOSEPKE & HOYMOYKE, SKAOYER UHPODMaYURD O MECTE, 208 nposepka
MpoxodUnE, KEaKUe B8chl MPOSEDANUCE, I HANLE 3Manots! Beiny ucnons3IoeaHsr G IpoaspsuU.

27

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 37 /86
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-54985-2018



https://gostexpert.ru?utm_source=pdf&utm_medium=58739
https://gostexpert.ru/gost/gost-54985-2018?utm_source=pdf&utm_medium=58739&utm_term=page

MacT P 54985—2018

7.1.6 3nanKa opradHMaawMm

DprannIauHs gomiHa onNpeqendTe SHAHKA, HeobXoguMee Ang GyHELROHWDORAHKE B2 NPOUSCcoos W
And AOCTAMEHWA COOTEETCTEAA NPOgYHUWH # yCryT.

J3HAHWA QOMKHE MOJOEPRHEATECR W GbiTE SOCTYNHEMHA B HE0BxoQHaMonM ODbae.

MpK paccsoTpEHWH HIMEHRIOWWRCA HY#D W TEHIEHUWA ODraHMIaUHA JOMsHa OUSHWBATE Ty WHRA
YPOBEHL IHAHWA W ONPEgEenATe, K3k ODpasoM nony4WTe Wik oBecneduTe JOCTYN K ACNoNHUTENbHSIM
SHAHWAM W HX HEoDXoOWMbIKM COHOBNEHKAM.

MpuMme4asunn

1 dHaHnA ODPraHPAZaUuM — a1l JHEHHKA, {-I'IE'LI,HI:‘JWHHE ANA COralsvaaygld, 3HaHKER, NoryYsHHEl2 B COHOBHOM
M3 DNLITA. 3HAHWMA — 3T0 ﬂl-[qJ-l:ll:lF.tHLll-'hH. EOTOOEA MCNONE3IYETOA W HDTD-FIEIIT'I OBMEHWMBETCHE ONA QOCTHEEHWA LBNEA
DPraHPEEa0lHNn.

2 DcHOBOW 2HEHWA Oprasd3auyame Moy T Gers:
3] BHYTREHHWAE BCTONHWEM (HENPWMED, HHTENNEKTYANEHAR CoBCTEEHHDOTL, AHEHWA, MOMYHEHHEE W3 OMWITE; Bl-
BOOEl, HABNEYEHHEES W3 HEYOSHHLE WK YONEWHEX npoesTor; chop W obues HEAOKYMEHTHDOEAHHLIMEN 3HAHKAMK W
OMLITOM, PESYNETETE Y HWEHEA NPOUSEGOE, NPOOyELMK W YOy ),
b} BHBLWHWE WCTOHHWER [HANPWMEE, CTAHSEOTE, HAYYHDE CoOBWESTRD, KOHDEpEHUMKE, CEMAHEDBL. IHEHWA. No-
MP4BHHEE OT NoTpabHTENSA H BHEWHWE NOCTASLWKKOE].

[MCO 9001 :201 5]

PeroMeHgalHK

CMBICA 3TOM NYHKTaE — NOAOEOMAHWE IHAHWA, ONPEOENeHHELX OPraHuaalned Kak Heobxonvssix gna
DYHELMOHKDOBAHWA 88 NPOLESCCOa M ANA J0CTHMEHHA COOTEETCTEWA NPOAYKUMEA M YCNyr, 3 TAKKE COaeRcTaME
NEHoBpeTEHHN HEODXOOWMEIX SHAHKA C YHETOM MEHAINWMXCA NOTREDHOCTEN o TEHOSHLWMA.

ZHAHMA CRrAHNAALWN — 3TO KOHKPETHEBIR AHAHHA OPraHM3IaLMK, NOMYYeHHLIE B PR3YILTATE COBMECTHOMD
OfLITA MW HHAMBRAOYVANLHOMD ONLTE OTOENEHLX NHL. DTH IHAHAA KCNONBIYIOTCA WNW MOTYT BETE MCMONE30-
BaMsl 0MA OOCTIEEHHA Uanei B 0fnacTy Ka4ecTea opradMaaUMy UM 88 HaMedEH HblX PeaynsTaToR.

OpraMMaauya 0omsHa pAacCMOTPeTs CnocoBel ONPEgEnaHda U MEHEIMMENTA B¢ IHAMMHA, Tpelyemelx
ONA YOORMETEOPEHHA HACToAWMYE 1 BynylyMx noTpeSuocTel opraqdaaurd. MNepocosan opraduaauin @ ent
ONBIT AENAKTCE dYHIAMEHTOM 3HAHWR opradnaadun. Hakonnedue i oBMeH TAKMM ONBTOM M 3HAHKAMA MO-
HET NPWBECTH K YCNEWHEIM CORMECTHEIM YCHMTWAM, K COINAHMKD HOBRX UK OOHOBNEHHLIX IHAHWN DpraHMIa-
LL#IA

CRomHEe OpraHnaantE MoryT BelBUpaTe GNA BHEOLEHAA ODMANEHYID CHOTEMY MEHEIHMENTA IHAHWHA,
B TO B0EMA KAK MEHES CIOMHLIE OPrAMAIALMK MOFYT BRIDHEaTE ONA HCNANEIOEAHWMA NDOCTEE METOOR, TAKME
KAk BEJEHWE DerCTRALMOHHEIY MYDHAMOA Mo PeLUSHUAM NPOEKTHROBEIHWA WNH NO XADaAKTEPUCTURIM 1 Npo-
MIBOOMTENEHOCTIA XAMWUSCRMY CORAMHEHAE, KOTODEE Dok palpaboTaHe ¥ NPOTECTMROBAH.

Mpw oNpegeneHyy, NOAOBEHAHMKA ¥ COI0aHMM QOCTYMHB IHAHMA OPraHnaIaLKna MORET DacCMOTOETh!

a) ohydeHe Ha HeYOAYAK, CHTYALIWAK, BRKIEMX K NDOMAaXY, W YCITExax,

b} Hakonnesue WigopMauqy oT noTpebMTenen, BHeWHME NOCTABUMKKOE M NABTHE PO,

C) HAKOMNEHWE IHAHHA, KOTODLIE CYLLECTEVIOT BHYTDPH ODFaHK3aLUNMKE,. HANPUMED, Y8DE3 HACTARHWYECTED,
MEAHWPOBAHKE NPEEMCTBEHHOCTI,

d} HayHeHHe NydWers onkTa;

€} BHYTPHKOPNODATHEHAA CETE, BMONMOTERM, NOIHABATENEMBLIE KYDCOR, AHEODMALMOHHEE DACCEUTEM
MT O

Mpumep — Ymobs yGedumecs, SIM0 ¥ HEZD &CMb 3MaNUA, Heobxodumee dnR eededun Susneca, Hebomks-
Woe ApednpuRmue, NpedocmasiaoLes KONCYILMaluy mi URNRUHUDUHEY, oBcywdasm, Yymo JonkHbl IHaMb
pabomuuky, wmobsl Hadesno nPedocmMasnAie IaRENeHHEIE YOAyEL.

Ymober kaxdbil Obin oceedoMaer O MOM, YMo HeoOxoduMo IR eLiNONHEHUR patomel, ApednpurRmue
OpZEAHUI0EANe HabmodeHue 38 eLIMONHERUEN O0bIYHEIX dedcmeud U ux pesucmpayuio € Baie danHels. Bei-
MOTHAR 3TN ONBNT APSOnNpURMUE 8 bIRCHLND, YT0 HERDIMOPLIMU IHZHUAMU 00nadarmm moneks daa Haubonee
OMBIMHEIX KOHCYABMadma o dpyzue pabomuuky 43cmo obpalwanmcl K MU 38 cosemany. Koada amu koHcyme-
MAHME! CMCYMCMEYHIM, S03HUKISM OY8aUTHEID NpoGan IHaNuL.

Ymobel yomparnumes 3o, npednpurmue npedycsmampueasm:

- ZEedeNUE CXeMbl 08 YeHLRA;

- fhopMankHOE MAGHLUDODSAHUE PATEUITILA;

- OOYYAMDLUE YTPaNHEHUR,

- ZAMUGCU O AOMyYeHHbIX 3HaHuURy 6 Baze danHbIx.
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AHANKWI KOHKPETHOW CHTYaUWK gna 7.1.6

CiamiA YyNPapnaeT YHABROCANbHEIL MATAIMHOM, KOTODEIA GTHDEIT C PaHHEND YTRE 00 NOATHERD BeYepa.
OTel OTEDLIBAET MAraikd yTooM, MaTe paboTaeT nocne oGena 1 oYk BEYEpon. ChiH © ODYTHM YNEHTM CEkis
paboTAET B CAMOR HANPREEHHDE BREMA HECKONRKD 4acob B OTOSNEHES OHW YyTLOM MNH Bedepob. OHA nog-
MEHANT OPYT ApYra, SChik KTe-To BONeeT WK B oTiyeee, Ho 0bbMHE paBoTAKT B OOHK M TE e CMEHE. DgHa 1a
MOKYTATENLHEL — NOMANEA MEHWWHE, KOTORSA NOKYNSET OOHY W TY ME FAIeTY KaED0s yTRO, 3 MONoKo 1 xned
YEQES NeHb. Y HEE 8CTE HREHOPMANEHER NOMOBOREHHOCTE © OTUOM, NNETHTE 33 fAIeTY OAMH DAa3 B HEJEn0
no BockpeceHbAmM. Opyrol NokynaTens MMeeT NPEkSKyY OenaTs MHOMD NOKYNOoK, HO ¥ HEMD HE BCera XEaTasT
QEHET JANNaTHTe 33 HAX. XOTA paHBLUE ey NOABONANTK 336BWpaTL NOEYMKE 4 ONNaYHEATL PAIHMLY NOIOHEE,
OH OTPMUSET COOoR OONr ik 0TEA3eB3eTeR BoNbIWE NRATHTE.

Ha Hegene, Korga poQuTend CemieM Ho paboTani HECKoNEKD OHad, NoEMNan MedwnHa Gelna paccTpoe-
W, KOFOA & cOenand JamMeuatine, 4To oHa BepeT raseTy fea onnate. Opyrod noynaTets YrosapueaeT G
NOIECNWMTE &MY COENATE NOKYNKY B KDELAT M 3aTel NNATHT JOYEDH MEHBLLE, YEb OH BRI DOMKeH.

Ina Toro, 47066 HaBeKaTeE NOBTOLEHMA NCQoBHLIX CIYHAEE, CEMbA DELLAET.

- pPEMYNARHD NPOBIIKMTE EMEQHEEHER CODSLLAHKA;

= AABECTA EHEOHEDHWE ANA 3aMACel NPOMCLIUBCTEMN, HAWBONEs W HAWMEBHEE JATPVEEHHBR YACAN, HE-
OBkIYHER TEHOSHLMAY B NPOoawaN;

= hOPMNATE QOMOBODEHHOCTH C© OTASMEHLMA NOKYNATENAMY B BWOE IAMWMCEN B IANMCHON KHIKEKE K|
HHDODMADOEAHKMEM 0 3TOM HE COBBLAHKAX,

- YCTAHOBMTE NONYyYaCcoBLIE NEPECMENKA NEDa] KAXO0HA CMEHDA ONA YoTHOM 0SMEHs RHDODMaLKBEA;

= MEHATE CMEHE TAKKMM 00DaI0oM, YTOGE COTPYOHMKM 3HANM BONBLWE O CROME NOKYRaTENAN.

7.2 KoMnereHTHOCTL

DPraHdIaudn QomnmHa:

a) onpegenate HeoBXOOWMYD KOMNETEHTHOCTE NMU(a), BeinanHanwMxierc) paboty nog e ynpasne-
HARK, KOTOpaR CHAILIBAET BMWAHWE H3 pE3yNeTaTel OERTENsHOCTH 1 PEIYNETATHBHOCTE CUCTEMEl MEHE-
HMMEHTA Ka4ecTea,

o) obecnedrears KOMIEETEHTHOCTE 3THX MU Ha OCHORE COOTRETCTEYHHUErD 00palnEanma, NoOroToRKd
HNK) oNeTa,

C} T, [OE 370 NPAMEHAMD, NPEINPHHAMITE JEHCTEWA, HANEABNEHHLIE Ha NomydeHde TpebyemMon
EOMOETEHTHOCTH, W OUEHHBATE PRIYNETATMEHOCT: NPEONPHUHATEIX A2 RCTEHIA;

d} PEMMCTPMPOEATY W COXPaHATE COOTEETCTEYIMUYMG OOKYMEeHTUDOBIHHYID WHIROPMALWE Kak Caliae-
TENLCTBO KOMMETEHTHOCTI.

Mpumadadua— MpuMeEHAKMEE GEACTEHR MOMYT BRNEMNATE, HANDHMED NEOEEOSHAE 0DYHEHUA, HICTABHWYE-
CTED MK NepepEcnpeieEHEe DOAZEHHOCTE R CRaH WeKWMECs PaboTHAKDE, WM #e HIEM Nul, obnagaouus Tpae-
ByErbIM YEOBHEM HOMIETEHTHOCTIA.

[MCO 5001:2015]

Pexomenoawnme

CMEBCTE 3TOMD NYHETE 3aKnodasTes B onpageneHds Toebyeson KOMNETEHTHOSTH GNA DOMEHOCTER MK
BMACE OeATENEHOCTH B OpPraHvIaumMy, KOTOORIS MOryT NOBNWATE HE COOTEATCTEME NDODYKLMA W YCIYT MK
YOORNETEOREHHOCTE NOTpEGWTRNER, a Take B odecnederu HeohxXoaMMOl KOMIETEHTHOCTM ML, JaHHMa-
KOLLIWX 3T OONMHOCTIA WK BeNONHARLKG 3T BEOL OeATENLHOCTH (HANDHMED, MEHEIMEDE, MOCTORHHEE
pABOTHRKK, BpEMEHHBIE PEBOTHHKK, NOADASYKMKN, THUE, NPUENEYSHHBIE GO CTOROHEI ),

KOoMNETEHTHOCTL MWL MOMET DaIWpoBaTLER Ha Wy cbpasoBaHdy, ofyueHid # oneTe. [lkua, cnocobhbie
NPOASMOHCTOHPORATE CROHID KOMNETEHTHOCTR, MHOMA PAcCMaTPUBIKNTLA KAk KBANHEHLKPOBIAHHEIE CNeLmM-
ANMCTRL

COprasnsaykna AosHa onpedenATe TEeDoBaHWA K KOMNETEHTHOCTHA Kak ANS BHA0R QeATeNsHOCTI, Tak
W AnA gonsHocTerdyHlWia. OnpefenesdHee 3anadd MoryT TPeboBaTe CReUuWanbHone YPpoBHA KOMNETaHT-
HOCTH 00 TOMD, KKk OHKU MOMYT GbiTk BeNONHEHE NPABMNEHD N GEIONacHD (HANDHMER, BHYTREHHWA ayauT
KAUECTEa, CEApKM MM Hepaspyilasowers koHTpena). MoxeT noTpedtoeaTeCA KBaANMEUUMPOBATE OTOEMNkEHEE
MALA ANA HEK0TOPSX 2330a4 (HanpyumMep, pabora Ha aaToNorpyINKKe, BOMOEHWE N MEoOeInYeckMe paboTel ).
Tpebopanna K KOMIETERTHOCTH MOryT DEiTE ONpenenaEHsl PR3NHYHSLIMKA METOOAMK, TAKMMK KAK DOMMHOCTHEE
HHCTEYELMK, BBINOMHEHWE YNPaKHEHMEA Ana oueHEd paboTe npd &2 axanyae. KoMNETEHTHOSTE KU MOMET
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ObiTh MOSTEEOWIEHS AHANWIOM TOMS, WMEET MKW OH WNK OHA COOTERTCTRYWES ohpasonaHre, HabbikK MW
Of&IT. 3TO MOEHO COENATE NoCpencTack cobacenoBatni, aHanKkia peiome, HatniodeHnn, AoKyMEHTHEOEIH-
HOW MHPOREMaLKA O NPOXKIEHHA 0SYYEHA WK JWNNoMoE.

Korga niuo B Opraddagune He oTEe4aeT TPeOoRaHnAM KOMNETeHTHOCTH, Heobxoghme NpeanpuHaTh
HECDXOIMMBlE JEACTEMS, TAKWE JERCTEMA MOMYT BENIOYATE B CEOR, HO HE OrpaHMYMBATECS ITUM, HACTABHN-
YECTED, NPOBEOEHWE ODYYeHWA, YNPOLWEHWME NPOLECCa TakdM obpaaos, YTobsl NHUG MOMO BEMONHATE &0
WEMEBWHS, WNKH HE3HaYeHHE MALE Ha OPYTYID NoIHUHD.

Dprasn3auys Taske A0MEHa OUBHHEATE DEIyNETAaTHEHOCTE NNbkx NEeanpyHATER DeAcTEWA. Hanpw-
MEQ, OpraHd3aUMA MOMET CNPOCKHTE PabOTHHKCE, NpoWeOWKy SOyYaHH e, GOCTAMMK MK OHA, © WY TOUKK 3pe-
HiA, HEoOXOOUMON ECMNSTEHTHOCTH GNA BENONHEHWA WX Fa0oTel, 3T0 MOKHO TIEHE CLUEHWTS DaaNKYHEBMMA
crocobann, BRNcHan NpAMoe HabnogeHde 3a erofee peayieTaTamd JeATENLHOCTH MNd aHaniks peaynsTaton
Iagad W NpoekToR.

Korga nyuo, BeINSNHAKWes padoTy Nog yNEaensHAeM SpraiMIaddin, npegcTasnaeT BHELWHErD NOCTaE-
LMK, MOTYT ROTPpEBoRaTECA OONONHETENEHEE COBGCTEA YIPSENEHEA, TAKKE KaK ayavTel NpoUeccos, NocTan-
NASKMBEX BHELLIHMMK NOCTABWKEAMN, KOHTDONE NPOGYKLKA W YCNyT, MNW paipaloTtka ASropopoR W CornateHni
06 ypoBHE OGCNYMUBEAMKA, YCTAHAENWBAK WKE TREBOBaHWMA K KOMNETEHTHOCTH. DpPrakkialma HeceT oTEET-
CTEEHHOCTL 38 onpedeneHie HeohxadWMblx JERCTEMR, KOTopRIE BYOYT CTRMYaTLCA B 3a3BWCHMOCTH OT TOTO,
HACKOITLED KOMMETEHTHOCTL BaKHE B OSECNeYe M COOTRETCTEHA TPEGORAHNAM.

OprasnIauyMa Jon«Ha pErMcTPUpoBATE W COXPaHATE AOKYMEHTHDOEAHHY D KHPODMALKID, KOTOPaA co-
O20WT CBMARTENLCTES KOMOBTEHTHOCTH PADOTHWMKOR, HANPMMED, AHMMNOME!, NALEKINA, DEIGME [0 CKOHYa-
Hitrt OEYHEHIMA. AHANWMILI PEIYNETATOR OEATEMNSHOCTA.

Korga paboTHkkd rMenT ofruMansHoe nogTecpmdeHie 0DpasneaHya [HanpyWmMep, GUNNoM O BeICLLGM
OEPAI0BIAHWA], TAKWE CaPTHEMKITE MOTYT WCNoNE30EATECA GNA 8MOHCTDALWA TOM, 4TS OHW NPHCBpent (sa-
CTHYHO WA MOMHCCTER | aH3HWA, TPeSyeMble ONA BENCNHEHWA W paboTel, HO 3TO He 0GAIATENLHG O3IHAYAET,
YTO OHK CNoCODHE! NPUMEHWTE 3TW adadKa. Jpyrkie fopue Gonee npodeccHoRansHor NoGroToRKK (HanpX-
MED, ODYVYEHRE YX00Y 38 DONbHBIMKA WK CTAMWPOBKA B KASECTRE MEXIHWMKA ) MOTYT TAKKe BENIoYaTs & ceba
CROCOBHOCTE NPHAMEHATE IHAHWA W HADLIKH,

Mpumep — Ha crnade dnA NepeMewENUA MPodYRYLUL UCALTEIYHITICA MOSEYIHUKUT U SoNbWUe ZpyI0aUry,
AR eoxoeHuR Bonswux 2py208uroe PabomMmHIKaM Hy WHE! Jelicmeayoiue B00UMEnLCRUYE APIaa U aNyMpeHHEs
ofyyvedue. Bodumenam MOSPyIHUNTE MAaKAe HYRHbl OyYeHUS U CMawuposkd QIR NOTYHEHUR KOMITEMEHTIHG-
cmu. JononqumensHoe olyverus HeoOxodumMo makke, 0nA oSecneveHuR NOHUMaNUR NEDCOHATOM KaK chnedyem
ofpafameraames onpedenenHaie sudsl MPoOdyRLULULL

Hughopmayus o e0dumensCcruy MPagax, NPOCHYIaN LI KYpeay U nepuoduyeckux NpOSepEax MOoMem co-
XPEHAMECH MEHEdHEOEMU CRIE0a HaK CEUDBMeNLCITE0 KOMITEITEH MHOGITIL.

7.3 OcpeaoMNeHHOCTE

CpravnaauMa gomsHa obecnedwTe, 49Tobk CooOTReTCTEYIOWME KU, BeINonHfoWKWe paboty nog
YIDARMEHWERM ODTaHRIALMA, BN OCBEa0sTe el

a) 0 NONKTHKE B oGNacTi KaYecTaa;

b} cooTRETCTRYKWME Lensx B ofnacTy kadecTea;

C] CEOSM BRNANE B PeIyNETATUBHOCTE CHCTEME MEHEIMMEHTS KaYecTES, BRIICYAA NoNE3Y OT YiyJmwe-
KA pEIYNETATOR JeATEMNEHOCTH,

d) NoCNEAcTEWAX HECOOTEETCTOMA TReBoRaHMAKM CUCTEMEl MEHEIEMEHTA KAHECTEA.

[MCO 9001:2015]

PexomMenOalnHm

CMbICA 3TOM NYHKTa JaKNDYacToA 8 obecneqe ik OCBEacMNeHHOCTH KL, BeINCNHAKIL WY paboTy Nog
YRPABNEHHEM CPraHMIaLKd, o NoNWTAEE B CBNacTH KA4YeCcTeEd, CoOTERTCTEYIIWME LWanAx B ohNacTh KasecTaa,
WX BEMALE b paiyNbTaTHEHOCTE CUCTEME! MEHETRMEHTA KA4ECTEA M NOCNEACTEMAN HECOOTEETCTAMA Tpedoea-
HHAM CUCTEMEl MEHE#MEHTA KA4HECTEA.

DOCEEnoMNEHHOCTE JOCTHIAETCA, KOMOa paSoTHHKK NOHMMAKT WX OTBETCTEEHHOCTE W TO, KAk WX A&k
CTEWA CNoOCOBCTEYIOT QOCTHREHKIO WENER Cpradnaaghy. MHOME opradyd3anyMd J0CTHranT OCBeoMISHHOCTH
33 cqeT obmeHa dHdopMauder (o, MCO D001 2015, nyler 7.4).

Maua, esnonsEAowKWe paboTy Nod YyNPaENeHHes Oprask3aud, MoryT GesMOoHCTPHDOEaTE CaO OCBe-
AOMOEHHOCTE B NOBCEAHERHOR QEATENBHOCTH, NOHMMaHKEM TOMD, 49TC NPUEMIEMD, 3 YTO HET, W Npeanpu-
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HWMAR COOTBETCTEYIOWHE OEACTBWA, HOMDA NOCUECCH. NPOOYKLWA @ YCNyrd He OTBEYAKT COrMacoBasHHLImM
cneundusanras. 37 paboTHH JoTHL NOHHMATE, kakke BYGYT NOCNedcTBKA, 8cnid 8cTe HECOOTBETCTENA
B CHCTEME MEHEI®MEHTA KAYOCTRES (NEpRdenka, Nepeeod B OTROAR, HEYIOBNETECREHHOCTE NOTRElUTENeH,
NpagoBkie NoOCNeqeTeMA). B 3apHcisOocTi 0T XaparTepa patoTe, KOTOPYI0 BEINONHAKT paSoTHAKN, JEACTENA
NG JCCTHHEHWRD OCEE00MMEHHDCTH MOTYT OTNHYATESH.

COpranviaygpa GonsHa oSecnesears NoHMMaHe patoTHUEI MW TOMD, KaK OHK BNXAICT Ha pEIyNsTaTHE=
HOCTE CHCTEME MEHEOHMEHTA £a42CTEA NPH BuINONHEHAW ONEPALMOHHEX NPOLEBCCOE, PEAYNETATE KOTODbIX
COO@ACTEYIOT JOCTHREHHIO YOOBNETBODEHHOCTH NoTpebuTanai.

Dpralvialuya MOeT GOCTHIaTE COBEOOMITEHHOCTM DEINMHHEIMKA CNoCoBamMy, TAKMMK Kak!

a) PAabACHEHWE THWIAEMBIX PEIYNLTATOR [(HANPWMED, HATMAOHLIE WHCTRYMENTE, TAKWE KAK KADTHHKW
NPHEMIEMBIX K HENDHEMNEMEX NPOOYKLWA 1 yonyr),

b} ooceegeHWe NoHATHEIX TPEGOBAHMA K NDOOYELHKA W YCIyTam,

C) NPoRKTWPoRAaHKME NPOYBCCOB 4NA Ge3ycnoBHoH MIDNALMK HECOOTRETCTEYIOWMX peayNsTATOR,

dj Ackoe goBegedde cnocobon obpawenks C NPETEHIMAMK W NOAPODHEIX BHYTPEHHWY Waros 8 chy4as
CEpLEIHBIX TEHZEHUWA HECOOTEATCTEMA,

JoMeH WHpopMagMel BoBX BAOOB ABMAETCA BEMHLIM GNA OBECNEYEHWA CCEEOOMNEHHOCTA W MOEET
BEMK4ATE B CE0A pEryNAPHEIE COBBLEHKA ANA aHANWIa, BCTPEYW C NoTReBATERAMA W BEHELLIHNAMA NOCTABLYH-
Kani, chop MHDOPMaUKK No 0SpaTHON CaRaK H DGECTEYEHWE TOrD, 4ToGkE: 3Ta nHhopMayka BeNa KaBecTHa
COOTRETCTEYILLIHM MTILLAM,

AHANKI KOHKPETHOW CHTYauWK onAa 7.3

ADXATEKTORY NPEOCTABKMW KONTPaKT C ManApDoM GNa paboTel 8 NpoeKTE. ADXMTEKTOD ¥OOCTOBEDAGTCA,
YT MAAAD IHAKDM GO CTAMGAPTAMK NpHeMi patoTe (HanpuMep, vEEKGaAck, YTO Kpacka NOWKWTCA POBHO 1
UBETA COOTEETCTEYIOT ofobpetksmM obpaidam). KoHTponep yOOCTORERARTCA. HTO MANAP IHAGET, YT TOMBKD
APKHTEKTOD MK KOHTROMNED MOTYT OABATE MHCTRYKLMK.

Mepan HavanoM paboTel NRPORCOWTCA COBELLAMWE C MANAROM ¥ J0VIAMK DABOTHMEAMKY, HAHATEIMI NS
BLINONHEHKA OTOeNkHEY pREOT. Ha COBELAHMWE KOHTRONED AHAKOMAT HAHATEIX PABoTHHKOR!

= © WX POABD B o0ECiedeH il COOTERTCTRMA BCErO NPOeKTa yCTAHORNEHKEM TRebosaHuam,

= C MOCNEOCTAWAMIKA HECOOTEETCTEHA CTAHJADTAM NPHEMEM, TAKMMK Kak HeofxodumMocTe Nepedenka
HIW BRINCAHEHWA JPYTHE KOPDEKTHRYHILKY DERCTBHA,

- © NOCASACTENAMK HEBLINCNHEHWA LaBoTel B CPOK, BEMNOYAR NOTERK NOTEHUWANEHOW paboTw;

= CNPEXMYLYECTEIMMA ROpoWeR paboTel BOBW KOMaHZR, Y4Tobk N0 88 JapeplleHik Boe GolnK yooaneT-
BOpEHE (HANDHMMER, ANA GyOyILMY KOHTRAKTOR W XOPOWKMY OT3kBOG),

7.4 OBmeH nHpopMal e

CpraHd3anKa omsHa OnNpeEenyTE NoPAOCK BHYTPEHHETD W BHEWHaTs obmMena dHOpMaALHER, OTHO-
CRLEBACA K CHOTEME MEHEOHMENTA KAYSCTEE, BENMHAA

a) kakas WHhopMaurA SyYoeT NepelaBaTeoq,

) ¥orna ByoeT nepedapaTech KHDOPMaUKWa;

C} KoMy GyQeT NepedapaTkod MHopManMa,

d) kakam obpaaowm oHa Gyner nepegasaTeon,

&) k1o ByaeT nepegasate MHGQOpMaLMKD.

[MCO 9001:2015]

PekomeHaaLmE

CMBICT JaHHOM MyHKTa 3aKM0HaeTch B 0GecneYeHne ToM, YT0 ORradnIaunma yeTasaBnvBaeT BHYTDEH-
HHEA ¥ BHEWHHE 0BMeH MHBODMALKEN, KOTOPEIA HEOBKOOUM M KOTODER OTHOCHTSR K CUCTEME BEHEIKMEHTS
KaYECTaa.

COpradraaguMa AomsHa oNpeqenATe To, YTo 8l HeoBXoaMMe CooBlaTe JAMHTERECORAMHEIM CTOROMIM.
3TO MOMET OTNMYATECA ONA BHYTREHHAK U BHEWHME CTOPOH. HanpuMep, opraduiagng MoeT nepeiasalts
HHEDODMALMIO 0 COCTOAHMK CUCTEMEL MEHEONMEHTA KAYRCTRA NUUAM OpTannaaumK, a npy obMerns nHHopmMa-
UHEA C BHELHKMH NOCTABWLKWKAMK — O CPOKAX W HOBRIX YCNOBHAX N0 JAKAIEM HA JAKYNKY.

Dpradraauya DoneHa ONpenenyTs Te CTOROHE, C KOTODbIMH OHA A0MHA ODMEHMBATLCA KR OpMAaLHER
ONA peaynNeTATUAHITD GYHELUOHKPOBAHWA CHCTE ME MEHEKMEHTE KaYecTea. Cioda MOMHS OTHECTH CooTRET-
CTAYIOLWWE NHUA B OPraqMiaung Ha Boex YROBHAK 1 COOTEETCTEVIOULME JAHHTEPECOBANHER CTOROHS! (TaKKME
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KAk NOTPEDATENN, BHSUHWME NOCTABWMEM, ACNONLIVERMBLIE KAE HCTOYHMEA NPOAYELMA W YCOYT, DErYNMDYIOLME
CpraHi ).

Paanuausie MeTogil obMeHa nHdropMalrei SacTo Heotxodursiel ONA paInNk-HeIE CHTYaLWE. Ona eHew-
HAX JAMHTELECOBAHHEIX CTOPOH MOMeT TpeboeaTecA Donee GopMankHbit obMed HHDODMaUWeR, Takoil Kak
NpEOoCTARREHWE OTHETOR, CreurdHEaumi, cueTor MNK cornawesHdi of ypoBrwe chonywmeasun. nA asy-
TopeHsern abMena MHGOPMALWER MOTYT MCNONEIDEATECH TAKME METOOLl, KAK eMEaHERHBIE KOHTAKTE, PEry-
NAPHEBIE COBELAHKWA B NOgpaigenaeHyl, Spudiiuri, coobweHds no ANesTROHHOA NOYTE WK KOpNOpaTHaHaA
CETE. BOMee OpMansHBIe METOOL, TAKME KIK NMCLMEHHBIE OTYETEH WM pabodHe CNeyddHEALMK, MOryT BeTh
Tak#e pocTpeboBarsl AN BHYTReHHEro obmMeHa HHopMaUWeRl B I38HCHMOCTI OT XapakTepa WHqophalidd M
TOFD, HACKONEBED BANHL T8 BONPOCk, KOTOPEE A0N*HE ObiTe CODDWEHE.

OpraMu3auMa TAKKE QOM¥HE ONDEQENHTE TOM, KTo ofecnedueacT obmen wudopaauved. 3T Byner
IABHMCETE OT XapakTepa ofmeHa MHQopMatKed W TOMg, © KeM OpraHHIag«a obMeHnBasTcA MHORMaLUaE,
HanpuMep, BLCIes PYROBIACTEO MOMET ODMEHHBATLCA WHGCpMaUWed © paboTHHEaMY OpraHWIaunn, B 7o
BpenMa K3k BAageney NPouBcca JaKynok MoeT oOMeHHBEATECA WHROPMALWER C BHEWHKWMKA NOCTABLWWKAMIA,

Yrobbl BelTe pE3yNETATHEHBIM, Npouece obseHa WHOOPMaALWER OpraHMIauny Qomsed oGecnedyHeaTh
OpTaHKIALKIO W &8 PaGoTHHKOE CNOCOBHOCTEI:

- MEPEOAEaTE W NoNYy4aTe HHDopMaUwo BeIcTpd, ¥ JeRcTE0RATE HA 88 DCHOBE,

-« CTPOWTE JOBEPUTENLHEIR CTHOWEHWA OPYT C ODYIoM,

= MEpPENasaTe BAMHOCTE YIOBNETESPEHHOCTA NOTPESWTENEHd, pPeIyNsTaToR JE8ATENLHOCTH Npouscca
MT 3.

= WABHTHEMUKPORATE BOIMOHKHOCT ONA yNYYLLEHWA.

AHANKI KOHEPETHOM CHTYauWm ana 7.4

DprasniaupMs — WMNODTED BAHA YIHABT, 4TO TAMOMHA CODWDABTCA HAYATE MCNONLICEATE OHMEAH-CH-
cTenMy 0BpaboThi AOKYMEHTAUMK H3 WMNODT, K NOHWMAET, 4TO 3To BYOET HMETh: HEMEONEHHOE BNWAHKE HA &Ng
coBCTEeHHYIO paboTy.

Ong Toro, 4T0GE BCE 00 3TOM IHANM, PYKOBOOCTED HEMEANEHHD CooBWaeT of 3TOM HIMEHEHHK CROER
HEGONBWLOW KOMaHOE, HCNONLAYA CHNARKH-CEDBXWE OOHOBPEMEHHEX CooBeHrn. OHO TaKHWe paccaIiNasT Bo-
ApOCk O HEoBXoOKMBlX DeRCTBHAR GNA OBCYMOSHKA Ha COBBLYSH MM,

FyroBogcTeo yie cipopMUpOBANG CReUWMansHyIo rEynay | aTo NoIsonAeT nepcodany ofMeHdeaTsca
WMHPOPMALWeER W rOTOBMTECA K COBRWAHKMK. Ha COBELANHWA OHA 0BCYHOZI0T BNWAHME ITOND KIMEHEHWA Ha
ApyTAX KLY W pEWANT, 4To Bnageney BraHeca NOAroToRMT IaMKcKy ANS OTNPaREM No ANeKTPOHHGE oYTe no-
TopebuTenam, Ho He ByOeT ee OTNPaRNATE, NoKa Npobnesma He NoREWTCA.

7.5 JokymeHTHpOBaHHAA WHGIOPMALUMA

7.9.1 OBwmMe nonoMeHHA

CHcTenMa MeHEIHMEHTA KAUECTES ORTAHMIAUMI JOMHHE BENMOHATE.

a) oKy MEeHTUPORAN MY HHEODMALMI0, TReOYEeMYI0 HACTOAWMM CT2HIAPTOM,

b} BOKYMEHTHPOBEHHYID MHOPMALIMG, CTIPEIGNEHHYID Dpraqrniaynedh kak iecxoouMy 0na obecne-
YEHWA PEIYNETATHEHOCTH CUCTEMBl MEHELHMEHTA KaYecTea.

Mpumesanne — OBuEM OOUEYMEHTHRDEAHHON HHDOPMEULWME CHOTEME! MEHESHEMEHTE Ka4StTES QOHOA OpraHL-
A WMOHET CTANATERCA OT J:Ij.'l!l-'I'DI-'I B 3gBHCAMDOCTH OT:

- pEAMEDE DRraHA3IUKK ¥ BHOE 88 OSATENRHOCTH, NPOUSCEOE, NPOOYHLMH WM WoryT,

= CACHHDICTH MPOUSCCDE W B BEEHMD.I:I_EI.-'K.'-TE-HH;

= FOMNETEHTHOCTHA FI.':iL:.FDT HIEROB.

[WCO 9001:201 5]

PeroMenOaLHm

CHbicn HACTOALWETS MyHKTa 3aKNCHaeToh B oDecnede iy YEepeHHOCTH, Y4TO OpraHdMIagHMa yrngasnaeT
OCKyMEHTADOBAHHOR MHdopMaUHeR, HeobxoguMor anm cooTaetcTedA MICO 5001, a Tase OoKyMEHTAROBAH-
HOW MHRopMaLWER, KOTORYID OPraHM3aynA YyCTAH0BWNE k3K HeoDXoguMyI0 AnA peaynsTaTMBHOCTIA 88 CHCTE-
nbl MEHEQHMERTA KadecTaa (MO0 200712015, nyHeT 4.4 2.

Tam, roe MCO 2001 copnaeTcA Ha «pazpaboTry, AKTYAMNHIAUHE W NDHMEHEHKE DOKYMEHTHPOBIHHOA
MHFopMaLUK», NogpasyMesasTca obecnededwe Tord, 4970 WHGOopMauna NoaOepMHEasTCA B SKTyanbhomM
COCTORHKA. Hanpdmen, WHPopMaLWa, CogBpKaWAnca B QORYMEHTHPOBAHHLIX NEoUEdypax, pYKOBOJCTESX,
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popMar i YEK-NUCTaX, HHIOPMaUWA, KOTOPEA MOWET KPaHWTLCR B «0BNakes 1 JarpyweHa Ha cMapTdoH Wik
nGoe apyros ANakTROHHDE YCTRORCTES, & Takse ADYranA GOKYMEHTHPOBAHHEA WHGOPMaUWA (TaKan kaK no-
NATHES B 0GNACTA HEYECTEa W Uend B obnacTk kaYecTeal,

Tam, rae MCO 9001 cohiNaeToh Ha cpericTRaudio H CoXpaHernay JOKYMEHTHDOBAHHON HHpODMaLMK,
aT0 NofpaiyseEeaeT 0DecilgseHne Toro, 410 MHoOpMaLKA, KOTOpan MCNoNEIYETCA GNA NPEQocTARNEHKA CaK-
OETENLCTE O BRNONHEHAA WKW HEBEINONHEHWW TREDOBaHMA, JaWMILEHa 0T Moo MCKAKEHWS MW HEeCaHK=
LWOHKRPOBAHHOTD WAMEHEHKHA (33 WCKNOYSHAEM CHTYauW9, Korna aonsHa beiTe NpoeedeHa cormnacoBalHan
KoppesuMal.

B ugnom WMCO S001 He cOepsnT HAKAKHK KOHKDETHBLIX VE33aHWA No ofbery HEoGKoQMMONR OOKYMEHTH-
poBaHHC# MHDopMagwn. OH &y0eT paznk4yateca o7 OPraHN3aUEA K OPradnaalikie 8 3aBHCHMOCT OT paiMepa
W CINOMHOCTI ONePaLMA M NPOUECCOR; NOTPEDWTENA, JaK0HOOATENEHEX W HOPMATHBHLIX NPABCBLX TRpehosa-
HIAK, W KOMMETEHTHOCTH BORNEHEHHLIX NHY. HanpydMen, DOKYMEHTHROBAHHAA WHDOpMaUWA, HeoGKogHMan
LNA HeGoNBEWONR NekapHd, ByoeT npowe 1 Mesge oDLeMHaR, Yam Ta, KOTopan HeoBxoguMa OnA npoWaso-
OWTENA aBTOMODMNBHBIX KOMIOHEHTOR, KOTOPEA WMeeT ocobele cnedWdmyHeckne Tpebosada noTpebrTenal
[3aKCHOJATENLHEIE W HODMETUEHLIE NPAR0BLIE], BEMKYAA BOKYMEHTHDOBAHHYK WHDOPM LW BHEWMERD Npo=
HCADEOEHWA, KOTOPEA J0N4HA DeiTe BHNIOHEHS B CHCTEMY.

7.5.2 CozpaHne ¥ aKTyYanKiauna

Mp# coanaHKK M KTYANKMIALHE JOKyMERTHUDOBIHHON WHQOPMALWK OPraHMIaUME OO0NMHA COOTRET-
CTEYIHMM obpaiom 0fecnesuTh.

a) MOEHTHDUESLMIO H ONKUCaHKE [HaNDHMER, HEIBAHKWE, JATa, ABTOR, CCeNOYHLIA HoMER);

D) fopMaT (HANPHMMED, A3k, BERCHA NDOTRaMMHOTS oDecnedeHqn, rpadryYeckie CoaqcTea) M HocK-
TENk {HANDHMED, BYMaKHEIR WK AMNeETROHHEIR),
C) aHan®#s u o0olpeHre C TOYKM 3PEHUA NRACOHOCTH ¥ A0EHBATHOCTH.

[MCO 8001:2015]

Pexomenoawmm

CMBICT HACTOALLEND NYHKTE — OGECTeYeHWE YERDEHHOCTH B TOM, 4TO, KOM0a OpradMIaumMa co3naeT W
AKTYANWIKPYET JORYMEHTWPOBAH YD WHDOPMALKIE, OHE HCTIONEIYET COOTEETCTEYIOWWE CROcotkl WOEHTMEH=
KaLWK, OpMaT i HOCHTENE, & TAKKE B TOM, 4T0 aTa MHDopMaUWA NepecMaTpHBEasTCH W YTEEDHOAETCH.

HokyseHTAROREHHAA WHDOPMAUKA J0MKHA BRENI0YETE B Co0A MOSHTHRWKALWOHHLIE NPWIHAKA W Oni-
cadie. CYLECTEYET MHOMD METOQOB ONA 3TONT, TAKME KAk YCTAHOBNEHWE THTYNLHOMS NWCTA, AaTel, aBToRE,
COLINOYHONT HOMEPA [MAKW KOMEKHAUWR 0BYE WNK Bonesa ITWx MEeTOgoa), KOToOpRE OpTaHMIaUnHA MOEEeT KO-
NoNk30BaTE ANA oNpefeneHH A wefopMaumis 1 ee cTaTyca,

Cpralvaaums QoimeHa yeTasapnueares ropMat AnA QoEyMEHTHPOBaHHOE WHdopmaukk. Cpraknaanma
MOHMET WCNoNB3I0BaTe BYMaKHLE, ANBKTPOHHLIE WK TY W JDYTYID KONKMM 00A NEeO0cTaBneHia AoKYMeHTH-
pOBAHHOR WHDOpMaUWK. CRegyeT TAKHE YYWTHBATE, KAKaA BEpCHA NporpaMmMycrs cbecnedernds Byger we-
NoMbL3I0BITECA, TAK K3K BRONHE BOIMORHD, YTO HE BCS NONBICEITENW SyayT HMETE QOCTYN K GOHOA W TOR e
BEpCyH. HEKOTOD®IM OpTaHHIaUMan, BOIMORMHD, NOTPeSyeTeA PAcCMOTRETE BONPOC O NPEJocTABNEHH JOKY=
MEHTHUPOBAHHOR MHPODMAaLKA Donee YemM Ha OOQHOM AdLIFNE, OCHOBLIBAACH HA KyMuTYPE OpraqkaaLMm.

Cpradviauia JomsHa YCTaHOoBWTY METOObLI 4NA NPOBEIEHHA NEPECMOTRE W YTEBSDHOEHWS 88 DOKYMEH-
THROBAHHORN KHDOPMALKK, HANPWMED, HaIHaYEHWE ONPadeneHHOr paboTHVES C HaJENe e NonNHOMOY KA
ANA yTEeDHASHRA JOKYMEeHTHDOEIHHON “HDOpsaLEK,

7.5.3 ¥npagneHWe OOKYMEHTAROBIHHOW WHDODMaLIHMeR

7.5.3.1 NokyMeHdTHDORaHHAA WHDopMaLWA, Tpabyeman cUCTeMOR MEHSOMMEHTA KaYeCTED W HACTOR-
WIAM CTAHOAPTOM, O0MKHE HAXOOMTRCA NOO YNPARNEHWEM B Uenax obecnedeHa;

a) ee Q0CTYNHOCTH W NDUIOOHOCTI, [Oe M KOrga oHa Meobxoavama;

b) e ACCTATOYHOM JALUMTE (HANDHUMED, OT HECOBMNHNIEHHA KOHEMIEHUMANBHOCTI, OT HEHAOMEXILLE-
M ACNONEIOEAHKA MNK NOTepW WeNoCTHOCTI).

MCO 9001:2015]

Pexomenaawmm
CMECT JaHHOMD MyHKTE 38aNio4aeTon B oDecneYeHdd J0CTYNHOCTA JOKYMEHTHPOBAHHON WHEODMaL KA
Ha COOTBETCTEYRILLEM HOCHTENE NpH HeoDXOGWMOCTI W 88 a0eKBaTHOR JaWHThI.
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ONpefenyallikck © TeM, KEKa3A JOEYMEHTHPOBAHHAR MHDOPMaLWA HeobxodWmMa ONA CUCTEMBl MEHEeT-
HMEHTA KAYECTRA, ODraHM3aumrA Jon+Ha oDecneduTe 88 JSCTYNHOCTE BNA BoEX COOTRETCTRYIDWMY 0BnacTaH,
NeApAIOEnNeH i, BnagensuUen NpoUeccon | T. 0. Tamke CNeaveT paccMoTReTs NDedOCTABNEHHE COOTRETCTBY-
KOLLEH ZOKYMEHTHPOBAHHOR WHEOPMaUNAKY COOTRETCTEVIOLIMM BHELLIHMM 3aHHTEPECOBAMHHEIM CTODOHAM, KOr0a
NPCOYELKMA ¥ YENYIY NOCTARNAKTCA Wagke. [JoxyMaNTMpoBaHHAR WHEOpPMAaLMA N0M¥HE BHTE NpegcTapne a o
dopMe, NOGXOOALLEA ONA NDEqNoNaragmord HCNoNsIDRAKKR, HANDWMED, NMCEMEHMHOE COrNaluaMye ofb ypos-
HE COCMYHUBAHHA ONA BHEWHETD MOCTARLWWKS YOIYT MM MHQOPMALMA O NapaMeTfas NoUecca 8 ANesTDoH-
HOM BALE, KOTODAA MOMET BeiTe 3arpy#enda a nuTepdeic npouecca.

CpraHyaayA JonsHa NpodyMars YEoBeHE, HEoBx0 M MR ANA YNPaENEe A O MEHTHPOBIHHOA Mo p-
MALMER COOTBETCTEVIOWMA ODDA30M, YUMTRIBAA TAKCKE HOCHTENE, HA KOTOPOM OHa COOeMMMTCH. YNpagneHMe
BEMHAET B CEGRA N0CTYNHOCTL, PACTRESENeHUE W 3aWNTY, HANDYMED, OT NOTEDH, HENPABKMNEHOND WCHoNB30-
BAHWA KM HENDEAHAMEPEHHEE MAMEHEHHR. OpraHraanqs QonwHa oOeCnesnTE HaNUYHe HeobX00HMsxX CpeacTa
YNRAENSHWA, K3K YACTH CHCTEME JOEYMEHTADDEIHHOA MHDopMaUlkK, M obMeHa wHQOPMaLMER, YTODR r3paH-
THDOEATE @8 JAMWMTY OT NOTEpM, HENPABUTEHOMN KCNONLIOBAMMA UK HENPEAHAMEDEHHOMD MIMEHEHKA. 3T
MOKHD CORMNATE MHOTHMKA CHOCOEaMY, BEMIOYIA ANEKTDOHHEE CHCTEME! C© NPABOM TONLKD HA YTEHWE M 0CobLIe
pAIDEUEHMA ANA OOCTYNE K DAIHBM YROBHAM, JBLWTY NAponem |nd WOeHTHEWULHpOBAMHEM BXO00M_ Y po-
BEHE YNLARNEHKWA MOKET OTAWHATECA B 3IABMCHUMOCTH OT TOM, M8 ACKYMEHTHROBAHHAA HHEOPMALWA OoMmeHa
BbiTe JOCTYNHOH, HAMPHMED, YEEMTWYE HHME OrPEHWYEHWA J0CTYNS ANA BHEWHWE CTOROH. Bonpockl nHdopmac -
OHHCR Be30NacHOCTA W PEISPEHOIS KONHUPOBAHWA JaHHER DO bl OkTE TAOHE NPUHATE B0 BHAMaHNE.

7.5.3.2 Ona ynpasneHds QOKYMEHTHRGEAHHOA WHIDOPMAUWER ODTaHM3aUMa OOTEEHA NPEOYCMaTRN-
BEATE CAEOVIOWKE DEACTEMS B TOH CTENEHK, HACKOMLKD TS MDUAMEHAMO!

a) pacnpegenenue, cbacnedede ee QOCTYNHOCTH W NOMCKE, 3 TAKEE HCNON6I0BAHKE,

b} xpaneHKe 1 3aLUTY, BENIOYAR CoXpadeHne pasbopyYmMBocTi,

C) YyOpABNEHME WAMEHEHHAMA [HANPUMED, YIPARNEHME BEDCHAMAY,

d) cobnagHue Cpokoa XPaHedina i NOPASKS YHHYTORE HMA.

OokyMeHTUDOBAHHAA WHROPMALMA BHEWHETD NPOMCXOEOSHHA, CRPEaaneHHan ODraHKIBLKENA KIK HE-
oBXOOMMAR ONA NAAHKPOBRAHWA W OYHELWOHWDOEIHKA CACTEMbE MEHEHMEHTA KAYaCTBEa, JOMKHA DeiTe
COOTEETCTEYIIWME 00paiom WASHTHMUMDOBAHE W HAXOOUTECH N YyNPABNEHUEM.

OokyMEHTUDOBAHHAA WHDODMALMA, PEMACTPUDYEMAR ¥ COXDAHAEMAH B KAYeCTEE CBMASTENLCTE COOT-
BETCTEHA, DOM#Ha DbiTh JAWMWLEHA OT HENPEQYMBILLNSHHBLIX WIMEHEHWA.

Mprmesanne — JocTyn NOOPasyMEEaeT PAZDSWEHHES TONEED NPECMOTRE QOKYMEHTHPOBAHHOR MHgopragmn
W PEARBLIEHWE NPOCOTRE C NOTHOMOMARKMEA N0 BHECEHHD H3MEHEHEA B 0Ky REHTIAPOBAHEYHL WHEOPMALMK,

[MCO 9001 :201 5]

PeroMeHOalHK

CMBICH HACTOALLEND NyHKTa — 0BECNEYMTE YEEDEHHOCTE B TOM, YTO YIRABMNEHWE OKYMEHTHDOBEHHON
MHEODMALMER BENMNY2ET pacnpefansdiie, JoCTyn, NOWCK ¥ MCNONEICBAHME, XPaHEHHE W Z3WKNTY, YNoaBne-
HAE HIMEHSHWNAMYK, CODMOOaHKE COONOR XDaHEHMA U NODAOKS YHHUYTOREHMA. 3ITD TAKKE NEUMEHAETCA K O0-
KEYMEHTHROBAHHON MHDOPMALMKM BHEWHED NPCHCKOXOEHHA, SCn OHa ONQeqoneHda OpraHu3aU-el Kay He-
0Bx0aMMan NS NNaHMpOBRaAMUA 1 yYHELMOHWDOBAHMA CHCTEME MEHEIEMEHTA KakecTRa. PacnpengneHme
NOKYRRHTHROEIHHON MEDODMALWE MOKET ROHTPONMDORATECH DAIMMYHEMK METOOAMM.

YETAHOBKE CHMCTEMY DNA YyNDAENEHAA PACNPEJENESHHAEM M OOCTYTIOM K SOREYMEHTHDOBAHHOR AHdOpMa-
LMK, OOTAHMISLKA 3STEM OOMEHA NPOOYMATE KAK XpaHUTe, NOLASDHNEATE W YHMYTOMATE WHDODMaLKIo No
MERE HEOBXOOWUMOCTH C TEUEHWEM BOEMEHN,

OokyMEHTUDOBAHHAA KHOOPMALMA MOXET MEHMATECA W PAIBWBATRCA C YNYUILEHMEM NEOUSCOHE OpraHM-
AALMA M B8 CHCTEMb! MEHEIKMEHTA KaYacTRa.

HeobxooumMo TAKKE NDOOYMATE, KAK YCTAPEBELWAA JOKYMEHTHDORAHHAA HHpopMALMA NOOOSDHMBAGTCA,
KPEHATCA M MIBNSKAETCA NPK HeSEX0IUMOCTI OGNA NoCNeayIioweEnd MCnonsIcaaHia.

Oomyed BulTe pPACCMOTPEH BONPOC YNIPABNEHHA BEPCHAMK, KOTOA OPraHdyaay|a ongenenaaT coencTea
PACNOIHABAHKA TEKYLLEH JONYMEHTHPOBAHHOR MHDODMALMK K YCTapeBLLeh, 1 paspadaTeiBaeT cpecTEa GNA
OfECNeYeEHMA TOro, YTobkl MCNONLIOAANACH TONBKD AKTYANMLHAA GOKYMEHTHDORAHHAR MHbOogMaLLnA.

Xpasenne yoTapeswed JOKyMEHTHROBAHHOA HHDODMALMK MOKET DTE BakHeM. JoKyMeHTHPOBAHHAA
MHOpMALMA J0MHHA NOQASEHBATECR HE COOTEETCTRY WX HOCHTENRY OnA oBecnedyelra 3aluThl 4 Co-
¥paHesus pazbopuMBOCTH, HanpuMep, 4nA paccnedcBasia NPETEHaMA CNYCTA rodkl NOCNe NEoWIRooCcTEa, B
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PEIYNLTATE YEd MOryT NOTPEGOBATECA APXMBHEE JaHHLIE O NPOWABOACTES, MMM ONA UEner MeHeIMMERTa
IHAHWA OpTaHMIaUMiKn. CpokK XpaHEHAR ONA JORyMeHTUDORAHHOR MHEOPMAUWA MOMYT GelTk YCTAHCBIEHE!
TpEBoBaHHAMK 33KOHOOATENBHLIX W HODMaTHEHLIX NPABE0ELIY AKTOR, TREDOBAHWAMK KOHTDAKTA WNH MOoTYT
ObiTe ONpEdeneHsl OpraHiaayred (B IaBUCHMOCTH OT COOKa cniymbsl @8 NPooyELHA Wi Yenymd ). Jna yued-
To¥EHWA YCTADEBLWER ¥ HEHYHHON ACKYMEHTMDOBAHHON KADopMALMK Opraq3ayne AoMEHa pPAcCMOTPEThE
ponpoc 0f YNDABNEHRE KOHDADEHUMANHBIMA DaHHBMA (HANDUMED, NAYHOR KM KOHDHEEHLHETEHOH MH=
ropMaUHel) B NPOUSCCE YHEHTOMEHHA.

Ecni AokyMERTUPOBAHHIA WHDOPMAUHA BHEWHETS NDOWCKCHMOEHHA CNPEganeHa opravdsaUnen 3k He-
COROOMMan 4nA ANaHKWpoBaHKA KW CYHELWOHKPOBAHKA CUCTEMBl MEHBIRMEHTS KAUECTES, TO OHA J0MsHA OaiTh
HAEHTWEMUMDORAHA COOTEETCTRYMILMM oDpaiom ¥ ypaeNaThcs TAK ¥e, KAk W Apyras osyMEHTHDORaHHAR
HHpopsaUrA. CrOa MOMET OTHOCHTBECA ASKYMEHTHPOBAHHAA KEDODMAaLMA OT NOTREGHTENSA KN BHEWHETD
NOCTABLWKS, TAKAA Kak Y2pTEWH, Ja0aHHBE METOOR MCTLITAMWRA, NNaMe BEB0EKM, CTAHOa0TLI WM OTYETRl O
kandSposre. OCoSoe BHUMaHKWE O0MEEHD GETh YOENSHT YNPAoNeHiio KoHOWISHLHANEHERMA JaHHEIMK.

Ecnd OoKyMEHTHROBRHHAA HHPOPMaLUMA COXPaHASTCA RAK CEMORTENLCTRD COOTRETCTEMR, TO OHA J0oMM-
Ha ObiTh JALWLWEHS OT HENPEOHAMEPEHHEIX WIMEHEH WA, DpraHdIayHqa GoneHa palpelwates ToMNsKD yRpaand-
EMbBIE JOCTYN K TR WHDOPMaUKKE, TO 8CTE ABTORMI0BAHHSLIA GOCTYN GNA COOTRETCTEYIOLHX nky, paboTan-
WX ST HMEHA OPraHyd3agyK, MNH orPaHAYEHH LA IMERTPOHHER J0CTYN, TAR0A KaK «TOALKD ONA HTEHHA R, NP9
HEOBXOOMMOCT M.

8 NeATeNbHOCTb HA CTAAMAX JKM3IHEHHOMD UWMKNA NPOOYKLMK W yCnyT

&.1 NnanupoRaHKWe W YAPaERANEHWE DEATENLHOCTLID HA CTAAMAX MNIHEHHOMD LMKNA NPoay kLMW
M YCIyr

DpradyMialyna DorsHa NNaHUDoRaTE, BHESDATE NpOUecck (4. 4), neoBXoqumMele ONA BENONHEHMA TRe-
GOBAHAA K NOCTABKE NROOYKUWA W NPEA0CTABAEHKIO YCIYT W ANA BRNONHEHWA J8RCTEME, ONPEOeneHHEX B
pasgens §, W OCYWeCTENATE YNPpaBneHHe 3THMK NPOUECCamy NoOCEEOCcTEoOM:

a) onpegenaHda TPeGoBaHKA K NPOOYELLFN W yCnyTamMm,

B} YCTAHORNEHWA KDWTERKEeR ONA:

1) npoueccom,
2) NPYEMEN NPOOYRLKA K YCIyT,

C} oNpadensHiA Decypoos, HeodXoOMMEX ON8 ACCTHKEHWA COOTAETCTEMA TREDOBAHMAM K NPOOYKLIKA
M yCnyram,

d} yipasneHka NPOLSCcamMK B COOTEETCTBMA © YCTAHORNEHHBIMK KPUTEDHARMM,

2| onpaiensHva, paapatoTrk, aKTYanuaati 1 NPMMEHEHAA, 8 TRICHE PETUCTOWDOBAHKMA M COXPAHEHHA
OOKYBAEHTH FOBAHHON WHEDODMALKMK B 06wamMe, HeobXa0uMomM QA

1) cbecnededda yReDeHHOCTH B TOM, Y4TO NPOLECCH BLINCNHANKCE Tak, Kak 370 SbiN0o aannaHWdpo-
BaAkT,
2) ong JeMoHcTpaLKe COOTRETCTEMA NPOAYELMK K yCryT TpeSoBaHMANM.

PeaynuTaTtel TaKoro niaHdupoRanna JonsHbl DeiTh NOAX00ALWWMA ONA GEATENLHOCTH ORraHnaanmi.

CpraHyIania JorkHa YNpasnaTe JannadiposaHHbsd HaMmeHeHuAMK W aHaNHIKPOBaTs NOCNeEqCcTaWA
HENPEOYCMOTREHHBIX HAMEBHEHAR, NDEANPUHKMARA, NpH HEeoBXOOUMOCTH, MEDBI N0 CMAYEHW NI0DLIX HE-
raTtkiamHsix BO30eACTBHA,

OpradvaanA gonsHa obecnedupate, 4Tobkl NDOUECCH], NEPEOAHHLE BHEWHKM ODFAHMIALMAM, Ha-
XOQWNKCE Nod YIpaeneHyend (8.4).

[MCO 8001:20135]

PokomeHaaLnH

CRMBECT HACTOALWETD NMYHETE — 0GECNe4YlTe YREDEHHOCTE B TOM, 4TC OPTaHHMIAUKR MNAHKDYET, BHegpAaT
¥ YNPABAAET NPOUSCCAMA, HEOBX0TM MMM ONA NPOWIBGOCTES NPOAYKLHK KW NDSSOCTARNEHHA YOIy, BENK=
4af neobbie NPOUECoR!, NOCTABNASMBIG BHELWHKMK NOCTABWMEaMKA (ca. VOO S001: 2015, nyHkt 8.4).

PuckW, BOIMOMHOCTH W UBNKW B OGNAcTM KauecTEa, ONPedensHHLIe NpM NNaHnapoBRanHdd  (Ch.
HMCO 9001:2015, paaaen 6), BKNOY3A NOTEHUWANEHEIE HIMEHEHWA, ABNAKNTCA KENIOYEBLHMK BXOAHLIMG JaH-
HEIMW OMA PACCMOTREHWA NPK NMTAHKPOBAHWA W YNDABNESHWA JEATENEHOCTED, A TAKKE NPA YCTARHOANEH M
EWTEDMER GNA NPOUECCOR K EPHMTEDHEE MDHEMEA TROSYELMA M Yoy
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OCHOBHBRACE HA X3DAKTEPE W CNOWHOCTH NPOUSCCOB NPOWIBOASTES NPOOYKUMH # NPEgOCTaBNEHWA
WO Opradnaaskd noTpebyeTch onpedendTh KakWe pacypcbl HEOBXOOWMEL W JOCTATOMHO M MMEIWHICA
pEcypooa.

HppekTHaHBIE CPEOCTES YRPARNEHHA HEoBX0OWMbl ONA.

- NOATEEDHISHUA COOTRETCTEWMA KPHTEDHAR,

= OBECnEYeHna TOTO, 4T0 HAMEHYEHHEIR DEIYNETATE BOCTHIHYTEI,

- OMNPESEneHAA MEaCT, [3e HechRoOHMBl YIYHLIEHKA.

KprTepHi W CoNyTCTEYIWAR NoQOep#WBAKWLAR JORyMEHTHPOEIHHAR HHDODMAUHA ABNAIOTCA BeIXo-
HEIMA JaHHBMW MNaHKWPoBIHKA.

BreixofHee SaqHele TAKoro NNaHApoBaHUA NoTpebyeTca MCNoNs30BaTE B Ka4YeCcTRE BROOHEX AaHHbIX
ANA DyHEUHOHWDOESHWA B Opraddiagnd. OHA Takse MoryT NoTpeSoEaThcs ONA WCNone3osaHnA moTpeuTe-
NAMEA WA BHSLLHKRMIA NOCTABWMKaMIA. DHW GONKHE XpaHWTECA B NOGXogAWLEM GOpMaTe W HOCHTane OnA Tex,
KOMY NOTPEOYETCR WX MCNoNBE30BATL.

MpW NNAHKPOBAHKK JEATENBHOCTH M KPUTEDWEER YNDABMEHWA OPTAMMIAUWA J0MMHA PECCMATPHMBATE 18-
MREAHWDOBEAHHENS @ NOTEHUHANLHEIE HENDEOHAMEDEHHEIS MIMEHEHWA M TO, KaK 3TH HIMEHEHWA MOMYT NOBNK-
ATk HA SEATENEHOCTE.

MW NNaHAMPoRaHWA NPOUECCOB NEPEqOCTABNEHWA NPOOYELMKA W YCONyT NPOUEcch, NepstaHHbe Ha
AYTOOPCHHE, GOMHHE HAXOOWTLCA NOO YNPaanedieM SPrasdniaynn, ecnd ol MMeoT OTHOWEHWE K 88 CH-
CTEME MEHEIHMEHTa KadecTea. YNpaEnedHde QomsHs obecnednaatecd NOCPedcTEoM MNPHMEHEHWS Tpe-
Bopankid ANS yOpaanesks NpoUsccamMs, NPogykuPed 1 yoryrams, NepefaHHbIM BHELWHWE NoCTABMHK2M
(caa. MICC B001: 2015, nyHer 8.4},

B.2 TpedoBaHWA K NPOOYKUMH H YCIyTram
B.2.1 Ceaze ¢ noTpebUuTenAamMmA

CoAse ¢ NOTPeDUTENAMIA DOMEHa BEALYATR:

a) obecneyeHrE HHopMaUWeR O NpoOyKLKA | YyCNyrax;

b) oBpafoTky 3anpocom, KOHTRAKTOR WK 33KaI08, BEMKOYEA WX MIMEHEHNE;

C) NONYYEHAE OTIHBOR O NPOOYKLHH W yonyras oT noTpeduTanei, BKnodan NpeTassud noTpebuTeneii;

d) obpalleHne WNu yNpaanerke cobCTBEHHOCTRID NoTRebUTene;

£} YOTAHORNEHWE CNeduanktrbly TRebosaqria K DeACTEUAM, NDEONPUHKMASMLIM B HENDEIBALEHHbIX
OBCTOATENECTEAX, TAM [O6 ATO YMECTHO,

[WMCO 8001:2015]

PexomMengaugsmn

CMBICH HACTORLLED MYyHETA JAKMOYASTCA B 0DECNEYeHHH NPoapaqHore obMeHa HHopMaUHeR Meway
OpTaHHIaUMeR W ee NoTpebuTanem Nod onpegenatiak ToebosaH i K NpogyELMA W YCNYTamM, KOTOPBIE OoMsHb
BhiTe NPELOCTABNEHBI.

B cooreeTcTEWA © MCO 80012015 [nyueT 5.2.1, nepedcnendds a)—ea)] opraddIau«a QonsHa:

a) NpegocTaRNATE NOGPOSHEE JaHHEE O NOCTARNSEMbX NRPOOYELMK HNW yomyme Tagk, 4Tobs noTpetn-
TENs NoOHWMAN To, YTO sy NPEANAMEETCA; aTa MHHoPMaUKMA soxeT OwiTe NEpedaHda NoCpenCcTEOM BCTpedY,
Hefonewy Gpownp. canta B ceTi MuTepseT, no Tenedasy 1Nk noBsis OpyTHeM NOAXO0OALMM cnocobom,

b} pasuACHWTL.

= KAk NOTPeBWTENL MOHET CBAZATLCA © OPTaHM3aUMen, YToGkl 330aTh BONROCK MNH 33K333TE NEO-
OYELHID AT YOy,
- Hak opraviIayns Gyger nHhopMHpoBaTE MOTPEDHTENS 0 NI0DLIX COOTRETOTEYMILMY HAMEHEHWAN;

C) YCTRHARNKEATE COOTEETCTEYIOWME CNOCobl NONYYeHHA HHpopMalwd oT NoTpebkuTena, ceRlaHHoR C
BONPOCaMN, NPoENeMans, NPeTEHIWAMKA, NONCHWTENBHBIMA MK OTPALATENEHBMK CTIHEBAMH, METOOLI BKTTH-
YaKT 8 cela, HO HE STPaHAYHMBAKTCA ATHIM. NDAMLIE ANEKTPOHHEIE MHCEME KNK TENEMoHHEE IB0HKA, OHMAAH
ONpocsl, Ny 0k NOOZepHKA NOTPESHTENER, ANNYHBLIE BCTREYN,

d} ofacnaqupaTts MHopMUpoBaHUE NOTPEGKTENA O TOM. KaK ODTaHWIaLMe PECNODANMAETCA | YyNpaenAeT
COBCTEEHHOCTRID NOTREBKTENA, NEH HEoEXOaMMOCTH,

€} ofecneYneEaTte yOpekIawwes MHEopMUpoBaHAE NOTREBUTENA O BOAMOMHEER NpobneMas 4 4encTer-
AX, KOTOPEIE MOTYT BT NPEANPHHATE, SCMW BOIHWKIET TakanA NoTpebHOCTE, YTo6 HabewaTe HEraTHAHOID
BAAAKHKA Ha BeNONHeHue TpeboeaHwi NOTPEGUTENS, CHAa MOEHD OTHECTIH CHTYAUMK, TEEME KaK NpHPoOHsIe
kaTacTpodibl, NOMGa, TPYAOEsIE CNophl, GediMUMT CHIPER MK 3ANAcHbIX BHELWHWY NOCTABLWKMKOR.
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Taxoh obMeH HEQopMaULKER NOABONAET NOTPESUTEND NOHATE, 4T0 ODTAHHIALKME MOMET MMM Hamepeaa-
ETCA NPENOCTARA T, 8 TAKME YTO OPradyaauns B COSTOAHMK NOHATE WK NOOTESDOHTE NOTReDHOCT M oxuaa-
HWA NOTRECKTENEH.

8.2.2 Onpegeneqde TpeboBaHWA K NPOOVELMA K YCnyram

Mpu onpegeneqdd TpeSoRIHKA K NEPOYELKE KW YoNyram, koTopse SyayT NPpeanaratecy noTpebuTensm,
OpTAHHIAUMA AQTEHA YEROWTECA, YTO.
a) TpeDoBaHHA K NEOOYVELMA ¥ YCNyram onpegenaHil. BENOYan;
1) NpUBEHMMEBIE AAKOHOOATANEHEIE W HODMATHEHLIE NPABOBEIE TREDOBAMUA,
2} TpeGoRaHKA, DECCMATRHEISMLIE DPraHd I3LWER KaK Heobxogumele,
b} mOoET BLINoNHATE TPEBOBAHMA K NPOOYFLIKK 1 YCITYTaM. KOTOpLIE OHa NpennaraeT.

[WMCO 28001:201:3]

Pexomengaumm

CMBECT HACTOAWETD MYHKTA — 0faCnauwaTE YERPEHHGCTE B TORM, YT OprasHuiauMa onpetenaet Tpefiona-
HWA K @8 NPOOYELKMY W yonyras. 34 TpeGoeania MoryT BeiTe ONPEOeneHbl © YHeTom:

a) HAIHAYEHWA NPOOaYELMH MM YOI,

b} noTpeGHocTeR M OKKISHWA NoTpebnTaenai,

C) COOTBETCTEYIOLMY 3AK0HOTATENEHEX 11 HODMATMEHGLIX NPAR0ELIX TREGOBAMKMA,

d) Tex TpeGoBRaAHMA, KOTOPEE DACCMATPHEAINTCA CpraHM3aunel Kaxk HeobxoouMble (HanpHmMes, Kondye-
CTED OEeTanel, HaisaHue Gafnos, NPOCTEXKHBEAEMOCTE BHYTDH OPraHAZIaLLnGg).

Opradraauyy HeobxoauMmo 0DeCnNednBaTh BLINONHEHWE IZAMNEHMA B OTHOWEHWK NDeLNaragmsiy e
NPOQYKUWA 1M yonyr JaREnNeHds — aT0 YTEEDHWOEHHE OpPraqMIagny 0 ea NPOaYKLME W YCImyrax, a Taoue My
OCODBMHOCTAX K XAPAKTEPHCTHEAK, KOTOOBIE OHa MOMET NpENOCTIARNTE NOTREBWTEND. Hanpumep, NOCTaELL ML
YCOYT MHTEPHETE MOMET JA8BMTE O CHOPOCTH JATPYaKK Ha ero caiTe B ceTH MuTeapHeT, npoUIsoquTans NopTa-
THEHBIX KOMMBIKITEDOR MOKET 33R6UTE B GPOWIKDE O EMKDCTH BKKYMYNATODE, NPOHIRSGHTEN: AETOMODUNER
MOMET IA8BWTE OF JKOHOMHY TONMNAES B DEKNAME, N CTRAX0EARA KOMNAHKR TORCDKT, YTO OHa abecnedreasT
24-yacopoe 0BCNyYEHBaHWE.

Jpradraayma Qon#Ha paccMoTpeTk TakMe hanTopk, KaK:

= OOCTYNHLIE PRCYDCE,

- NDOHIBOOCTREEHHEBIE MOLIHOCTH,

< NPOUIBOOCTREHHYIO HATPYaKY!

< BpEMA OOCTARKM.

MewxagyHapogHei cTaugapt [Z] conepemT peoMEHGALMN O NPaEMNax NODeIe A, KOTOPRIE OTHOCATCA
K BbipaboTse 3arBneHH#A.

8.2.3 Ananna TpeSoBaHKWA K NpOOyELHKA B yCnyram

8.2.3.1 OpraHdaauna gomkda ybeauTecA, 410 ofnadaeT cnocofHOCTED BEMONHATE TRebopaHya |
NDCOYELHK ¥ YCNYyrasM, KOTOPRIE OHa NpegnaraeT noTpeGuTenam. OpraHdaayna OoEHa NpoaoduTE aHanuns,
NEexde Hem NpHHATE CORZaTENLECTED NOCTEBWTE NPOAYEUMES MNK NPEOocTaBuTe Yonyri noTpeduTensm,
YTOEE YHECTE.

a) TpeboBaHKA, YCTAHOBNEHHEIE NoTRebrTanam, & ToM SWcne TPeGoBa KA K NOCTABKE W GeATENLHOCTH
Nocne NoOCTAEEM,

B TpeboBadyA, He J3ABNEHHEE NOTPEbUTENEM, HO HECOXOOWMBIE ONA KOHKDETHOM WM Npeanonara-
EMOMD MCNONBICBAHKA, KOMGA OHO MABECTHO,

c} TpeboRarkA,. YCTAHOBRNEHHBIE ORTaHNIALKMER,

d} 3akoHoOaTENbLHLIE W HOPMAaTWEHLIE NEAB0BLIE TPESoBaHKA, NEPHMEHUMBIE K TROOYKUHHK W YCNyIram,

&) TpeboaaHHA KOHTDAKTa MK J3Ka3a, OTNWHAKWHECH OT paHee chopMynHooEaHHEIX.

COpradyaania gonsHa obecneyyTe, YToGks GhiNv NEWHATLI peLeHKHa Nd TPeGoBaHWAM EOHTRAKTa HIW
33KA3A, OTMHHAOWWACA OT PaHEs YCTAHOBNEHHELX.

Ecn# noTpebuTens HE BeIOBEKMIAET JOKYMEHTHROREHHEY TREBOBaAHWA, OpTaHMIaUHA DOM+HaE NoaTEER-
OWTE &ro TpeboBaHnA G0 NPMHATHAA K WCNONHEHKKD.

MpumedaHne — B HEEDTOPLIX CHTYAUMAX, TAEMX KaK NPOJaEM, DCYIUAcT BNAEMBE HYEpea MHTapHeT. npakTn-a-
CHM HEUENECODDPEIHO NPUSoAMTE OPUUMENEHEIR SHATNNI KEXIDITD 33ka3a. BMECTD 310D AHANWI MOKET pacnpocTpa-
HATLEER HA COOTSETCTEYHILYH MHDODMALMID O NPOOYHUWMM, TAKYH KK HATANGoM.

[WMCO 8001:2015]
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PeromMeHOalmHK

CMbICA HACTOALWEMD NyHKTa — oDecnednTs YEEPEHHOCTE B TOM, 4T0 OpFraHHIaUWA NposoaqT adands
OEAIATENLCTE MO OTHOWEHMID K NOTPEGHTENK W HANKYWA Y HEE BOIMOMHOCTA BRINONHATE 3TH COAIaTENECTEA.
AHANAS NOABSNAET OPraHUIALMA CHIKATE DHCK BOIHHKHOBEHARA Npotnes B NpoYECE BEINONHEHUA OnNepausia
W NOCE NOCTABKH.

B cooteeTcTEMM ¢ MCO 90012015 [nyukt 8.2.3.1, nepeddcnerda al—eal] opradkial-a QoeHa aHanm-
AMPOEATE!

a} HeobNOQMMOCTE B JEACTEHAY MO NOCTABKE W NOCNE NOCTARKA, TAKWK KaK TRaHCNoOPTMpoaKa, obyYeHHe
MoNLICEATENEH, YOTAHOEKD Ha MECTE, TAPAHTHEOBAHHOE OBCNYRWBAHKE, PEMOHTL, CNYKEa NoOOO8pHKNA;

B} mMoryT N SeiTe BeINONHEHE: NOApaIyMeBEaEMEe TRED0BaHMA, T. B, MPOAYELWA #NM YoAyra AonsHE
DbiTh B COCTOAHKK YIOBNETBODHTE OXMOaHHA NOTREDWTENA (T, &. HOMED B NOCTUHHUE, KaK CHWO2eTCA, OIS H
ObiTh HHCTRIM W COBCHEHHBATRCR OCHOBMEIMKA YI0BCTBAMMK, a NEPCoOHAN MOCTHHALLE O0MHEH DeiTh BEMNMBRIM
W YCIMyWNHBEIM, THTEEEIA BOOA O0MiHE BelTe GelonacHol AnA ynoTpebnequa);

C) AonNonHWTENbHEE TPeDOBEaHKR, KOTODEIE CPraMMIaLHa PeWasT BelfoNHATE, YToDsl NPEEIsHTA OHK-
OAHKA NOTPERHTENEA, NOBEICKHTE YEIOBAETRBODEHHOCTE NOTPEDKTENEd WNK COCTEETCTRECEATE BHYTRSHHHM Nno-
NETHKAM,

d} Ghinid MK yHTeHLl W PEcCMOTPeHE NPUMEHRMMEIE 3AKOHOOATENLHEE W HOPMETWEHLIE NDABOELIE TRE-
BoBaHWA,

&) Clind N BHECEHLI KIMSHEHWA B DOMOBOD WK 33K33,

Ecnu cyluacTEyYeT Daiduua Mexgy paqes onpedgneHHssn TRE00BaHMAMA ¥ TEMK, KOTODBIE YHAIAHE B
AOMOBOPE WK 33Ka38, ORErAHUIALNMK HEODXOGMEMO CRAIATHCA C NOTREDUTENEM 1 YCTPaHMTE JaHHBE DAIMMYHMA.

Ecnu noTpebdTenk He NPedJocTaByn QOoRYMEHTHPOBANHOMD JAABNSHKA O ero TpebosaiWAx, HanpHmMeap,
OeMan 3aKaa no Tened@oHy WM N0 YOTHOW WHCTRYELWK, TRe0oBaHnA JonsHb BeiTe NOATESOHASHE! ¥ NOTRE-
BWUTENA 00 TOMD, Kak NDSOyRUHda inK yonyra SyayT npovsoededsl [HENPpUMEpD, B pEcTopaHe COenaHHbIi 3383z
MOMET GhiTe OIEYYEH NOTReSUTENK).

8.2.3.2 Opraddaayva JofsHa PerdcTPHpoBaTE ¥ COXDaHATE QOKVMEHTHPOBAHHYI0 MHDORMALKWK, Ha-
CEOMBED 370 NDHMEHIAME, B OTHOWEHWM

a) pesyLTaToR aHan4aa;

b} niobeis HOBRX TREBOBAHWR K NROOYKLHM K YoNyTam.

[WCO 9001.2015]

PeromMerOaLmm

CMBICA ATOMD NYHETa 3aKmodaeTca 8 obecnedesdl DerMCTLauMK M COXPaHEHNA JOKYMEHTHROBaHHON
MHPOPMALMA GNA JEMOHCTPALMK OKOHYATENEHOMD COrNalteHta ¢ NOTPEEHTENEM, BEMHAA KODPSKLHK MMM
MIMEHEHWA, 3 TAKKE ANA JEMOHCTLALWMH TOMS, YTO TPEGOEAHNA MOrYT BbiTe BEINOTHEHEI,

B cooreeTcTEMM  MCO 2011:2015 [nyHeT 8.2.3.2, nepeydcnedia al-b)]:

a) peaynkTaTel aHANMKMaa MoryT ObITh COXpadeHtl Ha MnDoM NOOXOAAWEM HOCHTENE, HaNnpUMep, PecTo-
paH MOKET COXPAMATE B MHACHMEHHOR MNK B INSKTPOHHOR OpMe D8TanNK 3aKaia O ToM, 4TO 3akalan noTpe-
BUTENE, KOMNAHKA MOMET BelOHpaTE, PEMMCTPHMPOBATE M COXPAHATE OTOENLHBIE INEKTROHHES CooBlyaHKs ob-
MEHa UHOpMaUMeR © NOTREDUTENEM, 8 TO BREMA KAK N0 CIOKHOMY CTROWTENEHOMY NPOSKTY MONET BECTUCE
NaapobHblE oT4eT o0 aHanKae BuINCNHAMOCTIA NPOEKTa;

b) ecnu npw aWanuie BLABNEHC OOMNONHMTENEHOE WA HIMSHEHHOS TPEOORAHME, OOKYMEHTHEORH-
HAA WHDODMALKA DONKHA ChiTh aKTYANA3IMPDOBaAHa WNK A0nonHeHa, YTo0el 0DecneYnTE DHUKCALMI0 HOBOID
TpefoRaHUA (HANPUMED, INSKTROHHAR NEDENHUCEA NO MIMEHEHWIO 3AKA3A MNKH DAIPBLEHHE HELOMOHHMAHKA
OoM#Hbl BiTe COXDAHEHE).

373 A0KYMEHTHPOBAHHAR MHPOPMALKWA MOKET NOCTYHATE OCHOBOR ONA aHanordyiex GyOyLLMy corna-
LUEHMA C HOBBIMMA MM HACTOA UMM NOTPEGMTENAMIA.

B.2.4 Hamenenwn TpeSoBaHni K NPOOYELRKA A yCRyram

Ecnu TpeGoaasua K NpogyKLME M YCOYTaM HIMes el OprasMIanMa GonuHa oGecnaqmTe, JTobul B co-
OTBETCTEYIOLLYH JOKYMEHTUPDOBAHHYIO MHBopMaLMio BeiNK BHECEHE! NONPABKK, & COOTRETCTRYIOWMA Nep-
coHan Gkin NocTanned B MIBECTHOCTE OF MaMEHMBILWECA TPeRonaHKMax.

[WCO 9001:2015)
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Pexomenaanmns

CMBICT HACTOALWETD NYHETa — obecneY|Te YBEPEHHICTE B TOM, 4TO COOTEESTCTEYIOWWE NMUA {BHYTRK
H BHE OPraHWaIagni) aceedomMnerisl 0f WIMEHEHWAX B TpebopaHHaR K NPoOOVKELWA W yonyram. Jpradnaagna
GON¥HA B0 paTe NOQEOOAWKA MeTod obMeHa nHfopMadred ¥ PervicTPaLMKE, 1K aKTYANHIaUNRKE He0BKo0MMOH
OOEYMERTHDOEAHHOW MHQOPMALKMY, TAKORW Kak CoDBWEeHKSE B ANBKTPOHHOE ROYTE, NPOTOKOMNBl 3aCe0a KA MK
KCNpaARREHHBIA 3a3Ka3,

8.3 MpoekTipoBande W paspaboTka NPOAYKUWA W YCNyT

3.3.1 OBiwke nonoweHKA

Oprad3auna LomsHa paspaboTaTe, DHeSPMTE M NOLOSNNMBATE NPOUECs NPOSKTHDOBAHWMA U paapa-
GOTHM, NOOXOORWMA NNA OfECNeYeHMA NOCNEnyYUIErD NPOMABOACTEE NOOOYELMK WNM NDe0ocTaARNEHMA
WCITYTH.

[MCO 29001:2013]

Pexomenaal kK

BT HACTOALLETD NYHETA — COBCNEYHTE YEEPEHHOTTE B TOM, YTO Opradkaaums paapatarteiBasT, aHe-
SPAET M NOOSEDHEHBIET NDOUBCCHI NPOSKTHECEAHVA M paapaboTe © Yenuk 0BecnEYa A TOND, YT0 NpogyELKA
W YCOYrd oTEEYaKT TPeBoBaHWAM, KOTODLIE GNPedanAinT XapakTepHCTHEM NoOYELWA K yonyr, Oprasnaagns
JON#HA PACCMATRMBATE COeqy OPraHHIauWy, BENOYan COOTRETCTEYIOWWE 3AMHTE P CORAHHEIE CTOPOHLI, NPW
onpelgneHrE 0BNacTv NPUMEHEHWA CHETEME! MEHELEMEHTa kadecTea (ou. MCO 20012015, nyreT £.3), Tax
Kak 3Ta clnacTe oNpegenseT npuMeHeHse Tpedopanmid MCO 90012015 {nyrer &.3).

HeRoTOpLIM ORraHMIauHaM MOXEeT NoTpeGoEaTLCA DACCMOTRET BCE TReDoBaHWA K NPOesTHROBAHG KW
paspaGoTie, B TO BpEMA K3k ApyTMM Opradid3ag«a noTpedyeTch pAcCMOTRETE TONLED HEKOTOPEE M3 3THX TpE-
COBaAHWK, TAKWE K3k HIMEHEHWA B NDOSKTUDOBaHKK # paszpaboTse unk obMes WHEopMaUrel © NoTpeSrTenaes.

Hanpywmep, opraddIagdd, NpodIncoAWen coScTeeHHYl HOMEBHKNATYPY BEnOCHNSdoR, HeoSxogusmo
pacCMAaTprBaTe TPESOREKUA K NRPOEKTHROEAHMID W palpaboThe ANA HOBOHE KK MOGWDEUMpOBaRKON NDOEYE-
LK, Dpraddaaling, NPoFMIEcOALENR NPOYKLW TOYHO DO NPOEKTY NOTRedMTanA, HeotXoaMmMo DACCMaTpHEATE
TpeBonannA ¥ NPOSKTHPOBAHWIS W paipafoThe ToNeBKG B ChiyYas, Korga notpeduTenes Jenaet gopaboTiy
NPoEETE KW 80Te MHQOPMaUKWA O HAMEHEHAH NPOOYELHA.

Ananorwyso KodvelHe, paGoTakwed No Dpadwise, MOKET NoTpeboBaTECA OTEREHATE MEHLLLEMY KO-
nu-ectey TpebOBaHKMA K NDOBKTHROEAHKID 1 paspaboTee, Yem HEIABHCHMORN KodelHe, KOTopan NpMHAMaaT
COGCTREHHLIE DEWEHAA B OTHOWEHKA NEOAYELWA, 0apMISHWA W MADESTHHMA. B HEKOTODBIX CRYYaAx OpraHi-
IALWA MORET PELLMTE NEXMEHATE TRetoBaHWA K NpOeKTRPOBaHKIO W paspaboTre K ee onNepayWoHHBIM Npouec-
Cam, CCHOBLIBAACE HA 0BNACTH NDMMEHSHWA CUCTEMLI MEHEOHWMENTA Ka4ecTBa, TpeboBaudax noTpebuTens,
IAKOHOOATENEHEX M HOPMATHEHEX NPAB0BEX TPE0oBRaHMAR MMM MCXOEA M3 NyHwrx Grasec-NpaKkTK.

Mpumep — MpusMepkl, koada HeobxodumMo yyecmes MpefoEanuR K MpOEKMUPOEaHUN U paipabomse:

- MopPMHOL, KOMOPLRID momyYdaem 3anpoc om nompedumens doGaaume KyYCOK MEIHU HE MTaMbe WIL KO-
CITIHIM;

- HeOOoMBWoD M3Za3UN, ¥ KOIMODOS0 8CMe CREeqUbuKayuR dnR MHeEMamUYeckol Mygmes:, U nompebu-
e MPeSyem UIMEHEHUR Ha NOCadKy, KOMOPLIE MPe By som HacmpoURY My guTL;

- HUHAHCOBER KOMCYMLMUDYHILaA OPZanuZauun, MpOBKTIUDYIOWER U paipalameisamian cepeucs, Ko-
Mopkie oHE Npednazaam CaoumM Nompebumenas No FDasnesur UX mopmgbenAMu SFLu0;

- ofpaloeamensHan OpZaHUIaAYUR, KNTIORGA NDOEKMUDPYEN U pazpabampisaem ceou yyebHLe npoapan-
i,
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NPOLUECC NPOEKTUPOBAHMA W PASPABOTKM

Mg v Tpelcsan s DGt CoHm
HEIEA W n ., I, OT MONEIEATENEA
7 HEOBARHO NAHKDOBAHUE - HasieHesda | WM peiHKa B OT-
TEOORLIME HOLBEHMMY NOKS38-
: TEMEA NRCOYHLLAH
OnpegeneHue )
BRI GEHHE [asHEE o pedynie-
l TATAX LEATEN=HO-
CTH OpraHA3a0gan,
BrinonkeHue AHAEMES, EXMFHEA HIMEHE-
NECSKTUROERHHA EEpUIMEELMA, HH#
# pazpaboTid EEMA0ALEAR
8 YT PSENAS R M OpTee
YCMOBMAK COOTEETE TR YR L e
SEACTAWA
r
Py nara T s Mpogyrunn «
W MGAHSE YEMYTH, FOTOEEE
Ak IR HEE O NpCeipoa,
s E RIS CTBa W NOCTIMKA
i

PrcyHoR 3 — ¥NpowaHHaEA QHarpamsa Npogescs NpoakTBpoBEaHMA 1 paspaboTse v B3aMMOCERIE aHANKEE,
BEpHEUEALMW H BANMOSUMK B PRMESX 3TOFO NPOUSCca

8.3.2 MnanupoBaHMe NPOSETHPOBAHKMA W pazpaboThM

MpW oNpegeneqy e 3Tanoa W CpegcTe YNpaeneHrA NpoSkTUPoaaHHeM W paspafoTEol opraHnaayma
ACNWHA PACCMATRHBATE:!

a) ¥apaKTep, NpoooMKHTENLHOCTE W CNOMHOCTE paboT No NpoeKTHPOBaHWID W paipaboTie;

b} Tpefyemble CTAOWH MPOUECCa, BRNIOHAR NPOBEASHWE NPMMEHMMBLIX AHANWI0E NPOEKTHUPOBAHWA KW
paapatoTEW,

c) Tpefyenpie JEACTEWA B OTHOWEHHH BEPUdMEILMA M BANKOaUKK NPOEKTHPoRaHKEA W paipaboTin,

d} 0BA3aHHOCTH, OTEETCTEEHHOCTE M NOMHOMOHWA B 00NacTi NpoeKTMpoBAaHKA 1M paspaboTem,

&) BHYTREHHWE W BHELUHWE PECYPCHl, HEODXOOMMEIE ANA NPCeKTHPOBEAHKA 1 pazpaboTk NPOgyELNE 1
YCIYT,

f} HEOBXCOWMOCTE B YNDAENeHWA DIAMMOLERCTEHAME MEKTDY NWUAMH, YHaCTEYIOWHMHA B Npouecce
MEOEKTHROBIHWA M P33patoTiM,

g} HeoBxoQWMOCTE BOBAEYweHWA NoTpebuTenah v NoNE30BaTENeER B NPOUECe NPORKTAPOBRAHMA KU pai-
paboTiM,

h) TpeboBaHKA ANA NOCAEqyILEND NPOMIBCOCTEA NPOEYELKM B YTy,

i1 YpOBEHE YNPAENSHWA NpoUSCoo NPoeKTADOEIHMA H pAa3paboTeK, CEMOaeMed noTpebMTenAmM- 1
ADYTHMM COOTRETCTEYHILWAMKE 33WHTEDECOBARHEIMW CTOPOHAMU,

j) DoKYREHTH POBAHHYID HHIPOPMELHMIo, HE0BX0OMMYI0 ANA OEMOHCTRALMA BuiNaNHEHWA TpebosanWi i
MPOEETHROBRHMEG 1 pajpaboTre.

[MCO 9001 :2015]

PeromMernganHm

CHbIch HACTORAWEND NyHKTa — OGRCNEYdTE YBSDEHHOCTE B TOM, HTO OPraHH3aUWMA BLiNoNHAST MaHW-
poBaWMe NpoEKTHROEAHKA W paspaloTkd ONA onpedeneHra JeAcTEMA | 3aga4. 37O NNaHAPOEaHWE JoMmeHD
BEMHMHATE B CBGA DACCMOTREHNE O8HCTENE, KOTOpRIE onNpedeneHsl Kak HeoSxoauMee (oM. MCO 9001:2015,
paagen 6 1 nyHeT 8.1), 1 KOTOpGIE MONYT NOBNHATE HA PEIYNETATSE 3ANNAHKMPOBIHHOA OEATENLHOCTI, NoTped-
HOCTH B DECYPCaX, 3 TAKKE HA YETHCE ONPefensHAe (DyHKLWE ¥ OTEETCTEEHHOCTH, W COR3aHHOCTEN.

TpebopaHuiA 4aHHOMNS NYHKTa COO8paT PAD KNHEBLIX ANeMEHTOE ONA PACCMOTPEHKA B X008 NNaHWRO-
BAHWA NPOBKTAPOBAHKA K paapaboTii. B cooTeeTeTarM ¢ MCOD 90012015 [nyHKT 8.3.2. nepedicneduya al—;jl]
OHH BKNKYEKT B C06A;

a0
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) CHOMHOCTS NPOOYKLMK WA yomyT (HanprmMep, NOETORPEHWE NPOEKTE, HOBBIA NPOEKT, HA3HEYEHWE Npo-
OVKETa W YOIy, DHIMYECKAE XaparTepHcTHE, TakHe KaKk NPeAncnarassMan NpodotenTENsHICTL Wi ofbail
YCMYTH) 1 DaskTopLl, TAKKE Kak TReDoaaHA K NoCTaRkE,

b) HEoBXoOMMEE 3TaNk, BENKYAA NPUMEHAMEIA aHANKI NPOSETHRPOBAHWA W paapatoTeW [Hanpumep,
chwes NpOEKTHpOaaHKE, OETANKIMPOEAHHOE NPOBKTHDOEIHNE), 3 Takke BepudMKaun (Hanpamep, Bce N9
pasMEpEl HAANEXALWM O0paIos yEaAIAHE HA TEXHWYECKORM YEpTEME) ¥ BANWOAUHID [Hanpumep, npobsos
NPoWIA0ACTED AW HCNBITaHWE Yoyrn);

C) EATENLHOCTE N0 BEpRMUKALKY ¥ BANHIaUWH ANA oGecnedeHWA TOrS, YTO BeIXGOHBE JaHHLIE YOOE-
NETBOPAKT TPEGCEAHKWAM K BXOOHLIM ZaMHLIM, W 9T0 NONYYMBLLWMECA NECOYELMA W Yoy YOOBENETEODRKT
TpefoRaHMam GN8 YEAIZHHOMD NDWMEHERMS MK NpEqnonarasmong MCnosI0sanus,

d) onpegensHie HeobxogiMblx OTBETCTBEHHOCTH M NOMNHOMOYHIA NALY, YHACTEYIWME B NPOESCoE Npa-
EETHPOBAHHE W paIpaboTem,

@) HEODKOOWMbBIE BHYTPEHHHE M BHEWHWE DECYRCH (HANDHWMED, IHSHWA OpTraHknaauxy, oBopyaoBaHke,
TEXHONOMAM, KOMAETEHTHOC T, NOOQEQMES OT NOTPEEUTENEA M BHELWHHM NOCTABLMEOR, BPEMEHHBIE Dab0THW-
kH, KOOEKCE MNW CTAROAPTE, COOepHaLLHe TEXHHUYECKYR: MHEDODMaLU M),

) obssed WHhOpMALMER MEXMOY TEMK, KT BORMEHEH B MPOUSCC NPOSETHROBSHAA W paspaSoTkk, npW-
HAM3R B0 BHAMaHKWE KEONWHECTED BORMENEHHLIX MWL W HaWbones pesyNeTATHEHLE cnoCobsl oBMEHa MHjpOD-
MALKER, TAKKE KaK BCTPEYH, TeNEXIMMy HHESLMKA, NPOTORGNEL,

J) NOTEHLWANLHOS BOBMEYSHWE NOTPpedHTENER # NONLI0BATENER B ABATENEHOCTE M0 NPCEKTHROBAHWID
# paapaboTee (HaNpUMeD, MOHUTODUHN NOTPEtUTENEM Ha MECTE, MCNETAHAA NOTPEGKTENEM, MCCNEO0RAHNA
NOTpeUTaneM 1Nk NoTRPEOWMTENBCKMA ONsT),

R 70, 4To HEOSXOOMMO NWUaM B ODraHAIaUn- AN8 NPoWIBcOCTea NPOOYELWKA MK NpenocTaBNeHMA Y-
MyTiA (HANPHMED, YEpTEHK, COEACTEA OGECTaYeHAMA, ChiDbe, KPHTEDHH NPHEMKK),

i} MO AEMBE YPOBHA YIPABNEHWA, CNPEgeneHHBIe NOTREDUTENAMK WK OPYTHMHA ISHHTE PECOBIHHGLIMK
CTOPOHAMMW B OTHOWEHKKA NPOUSCCOB (HANPHMED, NPoBSpEd SEAONACHOCTH ONA METWUWHCEMX WAOenni wmiW
NETATENEHBIX ANMARATOR}, TasM, IOE HE YCTAHDBNEHE CREOCTER YNPABNSHKA, ONpEaeneHHEIe NoTpebuTena
WKW MONBI0BETENEM, OpraHK3aUWA J0MKHE YCTAHOBWTE KakWe CPpedcTeEa yNpasnedds HeohxoaMMbl, NpuHib-
MaA B0 BHMMEHWE XapasTep NPodyKukib B yomnyT;

[l ooEyMeEHTHpOBaAHHAR dHropMayHn, HeobioduMan ana Torg, YTobsl NoKa3aTs, BLINCNHEHS N4 Tpe-
COBAHWA K NPOSKTHPOBAHWID W Pa3paGoTie | BeINCNHASTCA MW NPOUECT HAJNewaWwWs obpalom Ha atanax
aHanuwia, aepAadrkanKl 1 BanUaauKK, TAKas KaK NNaUe No NPOSKTand, NpOoToKONLl BCTREY, JEE pLUSHME Jed-
CTRHA, OTHETRl OO HCNBITAHWAX, YepTewK, pabodHe MHCTPYELWK WKW JHarpammed NOTOKOB NpoUecca.

8.3.3 BroaHule AaHHELIE ANA NPOSKTHPOBAHKMA W PaIpaBoTEX

OpradMaauya Aom#Ha OnpeaeniTe TREE0BaAHKA, MMBKLWWE BANMHOE IHAYEHWE OQNA KOHKDETHOMG BHOES
NOCEKTHRYEMEIX W paspabareBaeMei: NROSYELKA @ yonyr Opradd3auMa DonKHa pacCMoTReTh!

a) yHELUHOHANbHBIE K 3KCNNYaTauHoHHEE TReboBaHHA;

D) MUEOopMaLMID, NOMYEHHYD M3 NOELHAYWEHR AHANOrMYHol OeATENLHOCTH N0 NEOeKTHPOBRIHKIO M
pazpaboTye;

C) 2aKoHOIATENEHEE 1M HOPMATHEHEE NPAB0ALIE TReDoBaHHA;

d} cTaHOapTE KK CBOOL NPAKTHE, KOTODLIE OPradMiandA obasanacsh NoOMMEHATE,

€] BOIMOEHBIE NOCNENCTENA HeYOawH, CEASANHEE C XALAKTEROM MDOOYKLMM 1 YCIIYT.

Broaubie 0aHHLIE O0MMHE BhiTe A00KEATHE LEenaAM NpoeKTUpOBaAHUA W DazpaboTed, a TaKkHe GbiTh
NONHEMKA 1 HENDOTHEO PEYKEL M.

MpoTHROPEYMA BXOOHLX OAKHHEX MPOSKTHLOBAHWA M PAIDAGOTHW AOMEHEl DETE PAIDELLEHEL

Dpraddiaumna QonwHa PErdcTDMPOBaTE H COXPAHATE QOKYMEHTHROBEHHYIO MHODMALHI0 NO BXCTHEIM
OaHHEIM NPOSKTHPOBAHWA ¥ paipaboTria.

[MCO 8001:2015]

Pexomeraamm

CMEBICT HACTOALWETD NyHKTa — oBECMeHHTL YEEPEHHOCTE B TOM, HTO ORTaHHIALNA ONpedenAeT B0 HEE
faHHblg ONA NPOEKTOR MO NPCEKTHPOBaHWMD M pa3paboThe, Kak 0avH W3 BWACE AS8ATENBEHOCTHA NEW NIaHH-
FOBAHVH NPoeKTADCEAHKA W pa3paboTke. 3TH BXOOHBE JaHHBE J0eH BbiTe GOHOSHAYHBIMK, NOMHGIBK A
COMMAcYKWKMHCA © TPESOBIMMAMK, KOTOPRIE ONPEJeNSnT XapakTepHcT K NEOOYELHAA WKW yonyrw. B cooT-
peTcTRrA ¢ MCO 90012015 [nykkr 8.3.3, nepeskcnesya al—e)] Opradyiayna QonkKEa paccMarpuiaTh,
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a) DYHKUWOHANBHBIE W IKCNNYaTaUMOHHEE TpedoBaHiA, ONpeleneHHbe NoTPpeDUTEnAMK, NOTpedHo-
CTAMK PRHKE WA Opradd3ag«el, HanpHMep, HeobrRoDnsbR FHIHEHHBIA LHKN 80MHKLE oBopyEoBaHHa; nam-
na, oBecneYuBatwWan onNpeqeneH o KoNWYeCTES CRETA, WNKW YCNYra, NPedoccTaRnNAEMan B TeHeHHe onpe-
OeneHHOTS BEREMeHi; MAWWEa, KOTODAA MOMET IECNNYaTHPORATLCA B Be30nacHDs PERHME, TPaHCNODTHEIR
MoToE Ha goporax;

b} vHDopMayuK M3 NPEOEAYILER aHANOMMYHOR JeATENEHO0CTI MO NPOEKTHRoOBAHKIO W paipaboTtie, Ta-
KYI0 Kak daiine No NDCEKTaM, YepTesi, cnedswdukanin Mnn NpoHgeHHoe oByYeHKE, KOTODAR MOMET yiyY-
WA T pEIYNETATHEHOCTE A NOABCNHTE OPraHd3aund pasBnBaTEy XOQOWWE NPAKTHEM WK WIberaTs owubok;

C} AAROHCGATENLHEE W HORMATHEHLIS NPABoELIE TPEOoBAHHA, KOTODLIE OTHOCATCH HEMOCPEACTEEHHD K
APOOYELLKK WMITW YCOYEe [HANPUMED, NDEEMNE TEXHUEX GEIONACHOCTH, 3AK0HEl O NULLEE0HA MATMEHE) WK K Npo-
WIBCOCTEY ITOH NPOEVELAKM KN YCNyrd (Hanprsep, 0bpaleHne G XHMHKaTamMl, K0Topoe ABNASTCA YacTieio KO-
HEHHOTD NPOAYKTA; TRAHCMOPTHRORKS WK OpYIHe MEXaHWIME! QOCTABKK, HOWEHWE NEpHaToK NPK NDOBESEHKH
MEOHLMHCKOMS 0BCAYAMEAHWA, CAHWTADHO-THIMEHHECKWE TpeDooaHka ANA pecTopaHa);

d} CTaHZapTel WK NPAKTUYECKWE NEEABKNG, KOTOPLIE OPraH|Iayna NpuHANa (HanpyMen, oTpacnensia
KOOBKCHI, CAHMTARHEIE HODMEI W HOPME BEIONACHOCTH],

) NoTeHLManLHBle NOCNEOCTEMA HEYNaY B COAIW C X3PaKTepoM NPOOYKLHK W YCNYr, TAKKWe HEeyladqu
MOrYT HAXOOMTECA B QMANAIoHE OT NoOTeHUMansHO GaTtansHex (HanpiMep, B chy4as NNoXors NNasMpoaaHHaA
BEaonNacHOCTA JOPOEHCTS DBCHEHHA, KOTOPOE MOWET NPHBECTH K ABApEANM} 00 hakTopon, KOTOPBIE NPWBO0OAT
K MOTEpES YOORNETBIGEHHOCTI NOTREBHTENeH (HANPKUMED, HECTORKWE YEPHING HA TE3HKW BEOYT K NOTEpE LBeTa
WM OEDALLABIH MK ).

MEMMEHMMBE BXOOHEIE JaHHBIE OAA NPOEKTHRORAHWA W Dalpalo ey JoMmeHsl PErMCTPHPORATECA W CO-
KPaHATECA B BMOE JOKYMEHTHDOBAHHCGH WHDODMaUHK. 3TH 8xX00HbIE DAHHEE MOTYT MMETE KOHKDETHY CChl-
Ky HA CNEUHansHBIE HOPMBEL ¥ MPABANE WKW TEXHKYECEHE YCNOBWA, COOBpMallWech B NNaHax NpoexTa.

Ecnu TpefoBaliA K BXOOHEIM GaHHLIM NPOTHEOPEHHEL MKW 8CTE TPYOHOCTIA C HE HCNONLICBAHKEM MK
OOCTHREHWEM, OPraHWIauMa DoMsHa BENONHKTE JEACTEMA NO PAIPEWEHKIO TAKMX BONDOCOS.

B.3.4 CpegcTaa yNpaBneHyA NPoeKTHpOBAHWEM W paipaboTkor

DpradnIauus JomeHa NpHMeRATE CPEOcTBEa YNPABNe WA NPOUECCoM NpOSKTHROBAHHA W palpaboTiK
AnA oBecneHeHnsa YESPEHHOSTI B TOM, H4TO!

a) peIyNsTaThl, KOTOPBIE OOMHHel OETe JOCTHTHY TR, ONPEOeneHil,

b) npopegeHsl aHanKasl ONA OUSHWMBAHWA CNoCoOHOCTI peIyNETATOR NPOSKTHRORAKMA M pailpaboTK
BLIMCAHATE TREHoBaHAA;

C] NPoBEGEHE OSACTEWA NO BEPHMEKHEKaLKA B UenAx obecneqdeHis COOTBETCTAWA BhiX0OHblX DaHHbIX
NPOEETHROBAHUA W PaIpatoTEH BEXOOHBM TReDosaHHAM & NDCEETHDOBAHHIO W paspadoTre,

d) npoReneHs JeRcCTEHA No BANMGauUdK 8 4enax obecneyeHia COOTEETCTEHA MTOBOW NPOoayELHE K
YCAYT TPEGORAHKAM K YCTAHOBMEHHOMY NDHMEHEHNGD MW HAMEHEHHOMY MCOONBIOBAHKIO,

&) NPeanpreaTE HECOXOOHMEBIE JERCTEMS N0 BHABNEHMHbIM NpobneMan B X0Oe akandaa wid eepldn-
KaLWMH 1 BanKaan9a,

f} QORYMEHTHPOBaHHAA KHPODMALMA 06 3THX JERCTEMRR I3PEMMCTRHICEINE W COXpaHeHa.

Mepamesarnne — Axane, espidHEayws W BANKOALWE NPOSETMPOBAHWA W PaIpafortid MMERT PEINUHHEE
UEMA. DHA MOTYT BRINOMNHATEER N0 OTOENBHOCTI WA COBMECTHD, HECKOTERD 3T0 NPAMEHEMO K NPOOYELAKR M yCIyran
ODrEHAZALHN.

[MCO 9001:20145]

Peromengaymm

CHMBICA HACTORLWErD NyMETa — ODECnEYKTE YEEDEHHOCTE B TOM, 4TO NOCNEe TOTO KaK BXOOHBE DaHHbIE
ONQELEnetsbl, DEATENLMOCTe N0 NDCEKTHDGEAFHKIO W pailpaboTie ¥ CpencTea yNpaEnNeHks PeankioBaHsl B co-
OTBETCTENH C NMEHAPOEAHWENM ANA 0DECNEYeHWA PeIyNLTaTWEHOCTH NpoUEecca.

OeaTensHoCTe N0 AHANMLY, BEpUDHMKALNA ¥ BANUOALNA RENSETCA CYLECTEEHHMOMA NPH YNPARNEHKIA NpO-
UEeCCOM NPOSKTUOOBRIAHMA W paipaboThK, NOATOMY WX BRINONHEHWE O0MKHD GhlTh DeTyNETATHEHLIM. AHANME,
BEpHMEALMI0 W BANKOANNKD MOKHD BRINONHATE KaK OOMH OTOENLMbIE NPOLECC MNK KAk OTJEMNsHbBIE BAObI
AeareneHocTi. B cootaercTaMy ¢ MCO 9001:2015 [nyuer 8.3.3, nepeyucnelna al—I)] oprasdiagya aomsHa
OEECNEYHTE.

a) 4TD BECk NepcoHan, BOBMNEUYSHHEIN B ACATENLHOCTE Ne NPOSKTHPOBAHMIE W DA3PaADOTEE, OCEEN0M-
Nl ¥ NoNHOCTEIN NOHWMMAET TPEBonaKKA NoTPROUTENS WM KOHeYHono NoNLACBATENA, A TAOKE KOHEYHbIIN
HAMEYEHHEIN peayNLETAT, OTENOMEHWA OT ATMx ToeDoBaHMi, HanpuMep, NpM NNadMpoBaHHKY NOBLILLEHINA J8C-
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MNYaTAUHMCHHES XAPAKTERACTIAE NPOOYELMA, HeoDXooMMe PACCMOTRETE OTHOCHTENBHG DAINMYHEYX QEKTOpOE,
HENDHMED TAKKE, KK NPOCTOTA MCNoNb30BEAHMA,

b} npoeegeHUe aHANKAA 3ANNAHKPOBAHHLIY ATAN0S NPOCKTADCEAMKA ¥ DAIPADOTKK ¥ HANKYKME BRIX0I-
HEEX DAHHBIX 3TANa 4ANA NOATEEOHAEHKA TOMD, YTO OHM OTEEYANT TReBoRaANMAM K BXOOHEIM OaHHEIM, GNpaae-
NAKT NPOGNeMEl 1 COTQEQHAT DEUEHMA, NEDCOHAT, HE BORNEYEHHEIR B KOHEDETHLIE 3TANk NDPOUECCa NpOaks
THpOBaHWA W paapaboTe, MOKeT DpiTh BOBMNEYEH B BF0 AHAMNMI, BKNOYEA TEX, KT0 BORNEHEH B NPOUIB0OCTED
MPOAYKUWA WK YCNYTH, 8 TAKKE COOTEETCTEVIOWME NOTPESUTENEH, KOHEYHEE NONEICEATENEN U NOCTABLLH-
KOB, ANA DAIMHYHEY YPOBHENR CIOMHOCTH!

= CROHHLIR NPOEKT MOMET AHANUINPOBATECA HA MMLMANBHELY BCTPEYAR, 3 NPOTOKONE TAKWY BCTREY
GyayT NpegcTaenATeE cobol aanwcH,

= AHANKA NPOCTOMD NPOSKTA MOKET DulTe MEHEE ODHLHANEHEM, 3 3A0UCKH MOMYT COOSRMATE NOMETEY
Ha MNaKe O ToM, YTO aHanKHa DeN NRPOBEOaH, NOONHCKH, BuINCNHMBLLKMY AHANKS, U OaTY,

c) NpopegeqHre Beprdrkalky Ana oBecnedeHna Tof, J4To Bce WASHTUEUUMPOSAHHEIE B HAYaNe npo-
EE0ca NPOSKTHPOBAMWA M paszpaboTid TpeboRaHMA BRINONHAKTCA, OnA Donea KoYNHEX NPOEKTOR NDOLECe
MOMET BTE NOOENEH Ha KNOYeasie 3Tans ¢ Npopegesren Tpedyamol BeprBHEanny No OKOHYAHMI0 K3 ooro
atana; QEATENLHOCTE NO BeMDAKALIMA MOKeT BENIOYATE B Ce6A:

- BRNOMAHEHHE ANLTEPHATHAHLIY DACHETOR,

< CPABHEHWE HOBROMD NPOEKTA C AHANOTHYHEIM NPOBEREHM B NDOEKTOM,

= NPOGEOSHWE HCNBITAHMA M 08 MOHCTDALMEA,

- NpoRepsy JOKYMEHTUDOBAHHDN WHIDDOMALIWY 3TanNa NPOSKTUROBAHWA 00 B BbiMYCKa:

d) npopeaesHe BANMOZUMK GNA OBRCAEYEHMA TOMD, YTO KOHEYHAA MPOAYKLUWA WMNK yonyra SyayT ynos-
NETEOPATE NOTRE0HOCTAM NOTRESKMTENER MNH KOHEYHE NONEI0BATENEA NP KOHKDETHOM HCNONLI0SAH MK MK
HCNONEISEAHMA N0 MRPAMOMY HAIHAYSH IO, NPUMEDEI DEATENLHOCTH N0 BANMEALMM MOrYT BENKYATE B cobA!

= MApPHETHUHIOBRE WCCNenoBaHna,
IKCANYATALUMOHHEIE MCNEITAHWS,
= MOOENHPORAHAE M MCNLITAKMA B 33 0aHHLIX YCNOBMAX AKCNNYATALMA,
YACTHYHDE MOOENMPOBAHKE W HCTILITAHKA [HANPKWMED, MOJENWPOBaHKE CNOCOBHOCTH A0AHWA Bl
DEHATE JEMINETRACEHAE ],
= MCMBITAHMA NOTDEDUTENEM MM KOHEYHBIM NONLI0BATENEM, NDEZ0CTARNTKWWMA COPaTHYID CBASE,

&) ecny AeATENLHOCTE NO AHANWIY, BEPUDMEALMA 4 BANWOALMK BRARNAST NEoONeMe, J8RCTEMS N0 WX
PAIDELLEHMIO GONHHE DbTE ONpeRenessl; DeIyNETATUEHOCTE ITHX ASRCTEMA NoN¥HA DblTh 4ACTRI CAROYKD-
WEro aHanuaa,

) QOKYMENTHPORAHHAR WHEOPMAUMA & OTHOLWEHHK GEATENLHOCTA MO aHAnKMay, seprdrkalki 1 Ban9-
OALKA 0oMeHa DLiTe COXPAHEHA KAK CEMOSTANLCTED TOMD, YT0 A8ATENEHOCTE NO NROeKTUPOBaHKIo M paapa-
DoThe BrNa BRNONHEHE KAK 3ENNTAHMDORARD, NPUMEDL] MOMNYT BKNHaTE B Ce0A NPOTOKOMNE BCTREY, OTHETE! O
NPOBEOEHWH KOHTRONA M MCNBITAHKWA, YTERDROEHWE NoOTReANTEnEM,

8.3.5 BriXxogHbie 0aAHHLIE NPOSKTHDOBAHMA A palpaboTrM

OprasvalvA 0onwHa 0GecnewiTs, Tobkl BLIXOAHBIE OaMHbIE NPOEXTUPOBAHWA W paspaBoTiw:

a) COOTEETCTEOBANK BXHIHEM TPEEoBaHHANM;

b} GeiNM A0EKEATHEMKY ONA NOCHEOYIOWHMY NPOUECTOR NPOMIBROCTEA NPOGYVELMK W NPEI0CTABNEHHA
WCIYT,

¢} CoAepwan TRES0BAHA K MOHUTODKHIY K H3MEDEHMID, HACKONEKD 3TO NOOXOOMT, 3 TAKME KIHTEDNHN
NEHEMEA #NH COBEA HA HAX;

d) onpenenand XapakTepHcTHIN NPOOYELIMIA 0 YCIYT, KOTOPBIE MMEDT BAMHOE JHAYEHHE ANA WX Lenae-
B0 HAZHAHEHKA, Bea0nacHon ¥ Haonewawero NpeqocTARneHIA.

OpradvaaunA GonsHa perdcTPMpOEaTE M CONDaHATE AOKYMEHTHROBAHHYM MHDOPMALMD NO Bixam-
HEIM JAHHEIM NPOEKTHROBAHWA i PaspaGoTK.

[WMCO 8001:2015]

PekomeHaaLME

CRMBECT HACTOALEND MyHKTa — COBChedUTE YEEPEHHOCTE B TOM, Y4TO BRIXOOHBIE OAHHBIE NPORKTHpORA=
HIWA 1 pP3apaboTiK COOEDMaT HeadxooMMyYI0 WHDOPMALWID OA BCeX NPOUEeCccon, HEoDXOOMMely ANA Npeao-
CTABNESHWA HAMEHEHHLIX NPOOYEUMK W YCIyT {BKNHHAA Ja8yNKyY, TPOMIBcOCcTE0 W GEATENLHOCTE NOCTe NOCTae-
KW}, OHM TAKEE OormHb ObiTs GOCTATOMHO TOHHLIMA O0A Tors, 4Tobkl 00ECneqrTe NOHMMAHKWE YYACTHHMKOD,
E3KHE OEACTEMA HECGXOIWMMO NEEONPHHATE W B KSKOW NOCNedoBaTensHOCTIA,

43
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BrixodHeie JaHHEE NPOSKTHROBAHWA W paipaboTid GyayT paanM4aThcs B 33EWMCHMOCTA OT XapakTepa
Npouecca NEoeKTHRoBANKA 1 pazpaboTid ¥ TpeGoEaHWA K NPOGYELMA W yonyram. BeixodHbie JaHHbie Npo-
EETHPOBEHWA W PaipaboTid CTAHYT KM0HEBbiMH BXCTHEIMK JaHHLIMGE INA NPOUSCcCoa NPOMIBCOCTER W NPago-
CTaBEMe WA yonyri (s MO0 S001.2015, nyaer 8.5).

B cooteeTcrEnd © MCO S001:2015 [nyukt 8.5, nepesncneHya ak—d)] Bex0odHble OaHHbIE QOMeHbI:

a) BulTh COMMAacoBaHHLiME © TPEH0BaHUAMK K BXOOHBLIM JaHHBIM, YCTAHOBNEHHEIM B COOTEBETCTBMNA
HMCO 8001:2015 {nyueT 8.3.3)

b} DeiTe QOCTATOMMbIMK, 4T00R ODECNEYHMTE, 4TO BCE NOCHEdYI0WKe NPoUEcoel, HeobrogkMBE O4NA no-
CTABKM NPOGYELAA 1 YCNYn MOFYT ObiTh BLINOMHEHL, YYHTHERR KTC W B Kakvy 00cToATenbCTEaK Gy deT Mononk-
I0BATE KAKOBIA BeIXOA,

C) NpedocTABNATE ACHYD HHMQOpMaUWIo © TpeboBaHWAKX 8 OTHOWEHHK MOMATODMHIA W W3IMEDEHKHA,
BENICHAR QeTank Nobsix KPUTEPHEE NPHEMEW NPOUSCCOR, NPOOYELKK W YOIy, NOCTARNAS ML BHELMAMA Mo-
CTABLMESMIA, H B OTHOLWEHHK BINYCKa NPOOYELRH W Yoy,

d} npeoocTagnATe 0BAIATENEHYID MHPOPMALKID O X2DAKTEPHUCTHEAX NDOOYHLWA B wCnyr, 4To0R rapax-
THROEATE NPOWIBOOCTED NPOOYRLHK W NpE8JOCTARNEHWE YoNyr BeIonacHsM KW NOOXOOALMM CHocoSoM, 3 TaK-
WE PATLACHEHMA MO KCNONBIOEARKID NPOOYELMA WK YCIyTH (ManpuMep, MHCTPYELEK O NPAMEHEHKID NEKAP-
CTBEHHBIX CPEOCTE, XPaHEHW NPOGYETOR MMTAHWA MK No TOMY, KK CHWWATE NREOOYELM].

B HeKoTOopLIX CRYHaAX BLliX0dHbIE JaHHLIE NEOSKTUDOBaHWA MOTYT BbiTh DaKTHYECEWM NPOOYETOM SpRra-
HHIALKKA, HANPAMED, 3TO MOEEET CNyYaTeCA 8 JeATENLHOCTH APEMTEKTOPOR. MHHEHEDOB-KOHCTPYRTOPOS MM
rpadruLeckiy JHaanHepoR.

BreixaHEe JaHHEIE NPCEKTHPOBAHMA OON#HE PETKCTOHPOBATECA M COXPEHATLCA B BUOE OOKYMEHTHRO-
BAHHOH MHQODMAaLMK, BENI0Sas B CeDR, HO HE OrpaHHYHBARACE:

- YERTENN, CNeUUdhMEALAA Ha NPOOYELWGD {BKNOHaA NognotHOCTH COXpaHenta), creyddrHramMK Ha ma-
TepHanl, TPEBOBAHKA K MCNLITAHWAM, NNAHL KAYECTES, NAaHs YNpaoneHua,

- COeUWEHEILMH HA NPOUECoE, ONMCAHKME HE0EX0QWMOND NDOHIRCGCTBEHKOMD CGopYLORAHKA,

- CTROWTERNBHBIE NMaHsI 4 TEXHAYECKHME PacHeThl [HANPHMED, NPOYHOCTD, CRACMOCTORKOC TR,

« MEHID, PELENTE, CROCoBLI NDUIOTOBRNEHWA MWW, PYKOBOGCTES N0 IKCINyaTaUMK,

- AWIANH OO, CNPEJeneHHBIR B JCKH3as M cneudduEkagi, OTHOCAWWECH K MCNoNbIYEMBIM MaTe-
peanan;

= rpayYeckii apT-0W3gaiH AR KoOHKPETHOTD MAKeTa, KoOToDbli GvOeT HCNoNeEIoEaTECA B NYBNUMEaLKm,

- AWZANH pEKNaMHorD areqTeTEa B hopme NNasda MapKeTHHIOBOR KasmamHMmu.

B.3.6 MameHeHHA NpOSKTHPOBAHKMA ¥ paspadoTrA

OpradMIauUs QonkHa MOeHT UKL MpOBaTe, SHaNH3IMD0EATE 1 YNDAENATE MIMEHEHKAMKE, COBNHHEIMMK
BC BREME WK NOCNE NPOEKTAPOBAHWA ¥ paipaboTik NPOOYELKK M YCNYT, B TOR CTEMEHE, KoTopan Heobxo-
Admia gna obecneYeHs MCENHEHHA HErATUBHOMD BMWAHWA Ha COOTRETCTEWE TPEBoBaHKMAM.

DpradkIauus QoioeHa PErMcTPMpoBaTh i COXPaHATL JOKYMEHTHPOBAHHYID WHEODMAaUWIo no.

a) MIMeEHEHWAM NDCEKTHPOBAHKA W pa3IpalboTew,

b} peayneTaTam aHanMIos,

C) CAHELHMOHUPOBAHMIO MIAMEHEHKIA,

d) DEACTEWAM, NpEINPUHATEIM 4NA NoegoTERaWEHHA HEBNAraNpHATHOM BITMAKKA.

[MCO 9001:2015]

PeromMeHOalHA

CMBICI 3TOMD NYHKTA ANA Opradiagqy 3asnioYasTcA B ONPEgene i, aHanMIe 1 YIpaane Y MIMeHe-
HHAMM, CASNAHHLIMA B TEYSHHE WM NOCNe NEoUecca NPOoEKTUPOEAHHA 1 paspaboTd. Opradvsagus AomeHa
pACCMATOMBATE, KAK 4aCTe NDOUECCa NPOeKTHROBEAHKA M paapaboTed, TO, Kak SVaYT BeNONHATECA BEIaMmo-
OSRCTEMR C APYIHMIA NPOLECCAMIA WK JaMHTeDECOBaHHEMKY CTOPOHAMK [HANEKUMED, NOTPEOHTENAMK UM
BHEWHMMK NOCTABWMKAMM) B YUTRIBATE 3TO MPKY CNPEOENedMM HIMEHEHNE NDORKTUDOEAHMA U patpaboTrM,

MameHeHna MOryT BOIHMKaTE B peaynsTaTe mobors ASRCTAMA B DAMEAX CHCTEME! MEHSIEMEHTA Kadye-
CTEA W Ha MDGOM atane, ekno4an B ceds, Ho HE OrpasdYHBEARCE ITHM, CREeOYIOLHE ATk

4) B X008 PeanuaIauMK NpoUecca NPOeKTHPOBaHAA K palpaboTiiM,

b) nocne Beinycka ¥ 000G PeHRA BXDOHEN JaHHEY NDOEKTUPOEAHKA 1 paZpaboTrM,

C) NO PEIYNETATAM MOHUTOPMMIE YOORNETBODEHHOCTA NOTPEGMTENEA M ASATENEHOCTH BHEWHKE NOCTAR-
LMKDR.
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JokyseHTAPOBAHHAR WHEDOPMALKWA, PErMCTRHDYEMAER W COXPAHRIOWAACA B OTHOWEHWW MIMEHSHWA Npo-
BETHPOEAHHR ¥ pa3patoTrH, MOKET BENIOYaTE B Ce0A pE3yNETATE GUEHKN BNWAHMA WIMEHERWA Ha COCTARHBIE
HACTH WK HA NPOGYELWAD WA YENyTy, KOTOPRIE YHEe NOCTABNEHE! WNK NPEOSCTARNEHE, ANA NPEOoTEpaWEHnA
CTPHUATENLHEX BOIORRCTEWA, B peaynsTaTe NposadeHEs aHandia, Bepidralyid 1 BandZauKn 4acTo MOsaT
NORENATECA OOKYMEHTHPOBEHHAA MHOPMALWA, DETANKMAMPYIMUAR HIMEHEHWA NPOSKTUpoBAMHA M pazpaboT-
kH. B DORYMEHTHROBAHHON WHEopMaUs MoryT OeiTe Taceke nogpobHO onNHcansl ABRCTEHMA, NPEINDHHATEIE
ONA 3aTPOHYTeIX NOCNEgyoWWME NPoUeccol (HanpUMep, JaKynkd, NoCWIBoOOCTES, NOCTABKA NPOIYKUMK Wil
NpeaocTaBneHeE Yonyri), ¥ To, Kak 3To coobLlyaHs.

LOokyseHTAPORAHHAA WHEDOPMALKWA JOMKHE YE3ILIBATE HA TOMO, KTO ABTODWIoEAn WaMeHeHHe, B Hewo-
TOPLIX CMYYaAX 3Ta aETopMIaUma TPebyeTcA O NOTRe0HTENS MM PEryMpYIoWero oprasa. JosyMedTposasH=-
HaA WHROPMaLWA MOMET BENKN4aTE B 0B8R 0000pEHHbLIR NPWEA3 Ha WIMEHEHWE WK ANEKTROHHYID NOONHCE B
KAMEHEHH.

&.4 YnpapneHue NpoUeccami, NPOAYELMER W YCNYTamM9, NOCTARAASMEIMK BHELLHKMM
NOCTABWMKAMM

8.4.1 OBuwre NonoweHAA

CpraHWIayna Jonssa o0ecnedsTe COOTRETCTEME NPOUSCODB. NPOOYELWE W YCNyT NOCTARNASMbX
BHELHKMA TOCTABWKMKAMMK, TREBoBaHMARM.

DpraHWsauUnra QonsHa onpegJenAte cpedcTea YIpaeneHua, NpHsMeHuMBble ONA NEoUBCCos, NPOayKUKKA W
YCIYT, NOCTABNAEMbIX BHELLHWMA NOCTABLWMEaMK, B TEX CNYy4aRs, Korga:

a) NEPOAYELMA W YCNYTH OT BHEWHKWE NOCTABWWEDE NPeadHaIHayeHs ONA BENKHEHHA WX B CasTae Npo-
OYELLEM 1 YOI, Npeqaragmsix Camoit opraHMIayneis;

b} NpogysLMa ¥ YOIy NOCTARNANTCA BHEWHWMA MOCTABWMKSMKY HaNpAsMye NoTpetuTenk{am) oT
HMEHW OPraHqaag i,

C} NPOLECT WNK B8N0 Y3CTh BLINONHASTCA BHEWHWM MOCTABLWWKOM B DeIyNLTATE NEWHATHA PeLUEHWMA
CoTaHKa3aLMen.

CpraH+2auda JomeHa ONpeasniTe ¥ NPUMEHATE KEWTEDHH OUSHKY, BeIGOpa, MOHKTOPWHME peaynkTa-
TOE OEeATENsHOCTH, & TAKKE NOBTOPHON OUEHKW BHELWHWX NOCTABLMKDE, MCXOOA M3 WX CNOCOGHOCTH Bhi-
NONHATE NPOUESCoE WK NOCTAENATE NPOOYELWD W YCNyrd B COOTBETCTEKW © TpeboBaHqAMK. OpraHuIauwa
OOMEHE PETHCTRHPOBETE W COXPAHATE JOKYMEHTHPOBAHHYID WHEDOpMaUWo 0F 3THE GERCTBWAK W O NobBIxX
HEoOX0KMEX JSRCTRHAR, BRITEKAIOWHY U3 DLUEHOH,

[MCO B001:2015]

Fekomenaaumm

CMBCT HACTOALETD MYHKTE JANNMOHSETCA 8 YNDEBMEHWA NPOLECCami, NPOOyKLWER W yCNyramK, nocTae-
MAEMEIME BHEWHAM NOCTABWHWKSK. BHelHne NpoBaigenbl MOoryT BENOHaTE KORNopaTiaHslii ronoeHoE ofuc,
NapTHEDCKWE OpradK3auxdy, MoCTABWMKEOR WK KOrD-NWGEo KWa Tex, KoMy Opradyviauda nepegana npouecs Ha
AYTCOPCHHE

Jpralviauia HECeT OTEETCTEBEHHOCTE 33 obRCNeYe e COOTRETCTEMS NPOUSCCOR, NPoayKUMH | YOy,
MOCTARNSEMBIX BHEWHHMA FOCTARWKMEARK, Tpeb0BaHHMAM (HANDHMED, NOCPEACTEOM MPOBEOEHMSE KOHTRONA
BXOAALME TOEAROE, WNK HAL30pa 38 NOCTABLUMKGM, OKAILIBALWN YEMYTY Ha Ay TCOPCHHIE ).

JRralyIauka JomsHa onpedeniiTs:

a) KakWe BHY TOEHHWE NPOUECoh BA3WMSOeRcTBYIOT C NPOULeccami, NoCTAaNAEMEIMA BHELWHWMIK NoCTaB-
WMKSESAM, ¥ K3K0E BAKAHKE 3TW NOCTABKK OKA3LIBACT Ha PEIYNETATH JeATENEHOCTH,

b KakWe Marepyan, KOMROHEHTL @MW YCIYTW; NoOCTARNASMBIE BHEWHWMA NOCTaBWMEaMK, obpalyior
HACTE KOHEHYHOR MROIYKLWA W YCIyrd, MK ABNAKTCR BARHLIMA ONA NOCTABKA NDOO0YELWAA MM YOIy,

c) TpeboBaHKuA W CNeUHanbHsle CPELCTEA YNPaBNeHia ANA NpUMEHEHWA GNA K% 00R BHEWHER NocTas-
KW B 3ABMCHMOCTH OT BNAAHKA, KOTOPOE OHW MOTYT OHa3aTk Ha YHEUWOHKPOBAHHE M DeIyNETATE OeATa k-
HOCTH OpraHd a0« M.

Hanpumep, oprand3ayna moxeT noTpeboaate, STobk!:

- COOTBETCTEHE ChipbA TEEHWHECKOH CNeyndMEalHs NoOABREDTanock BepHdiMKaULWMK NOCPEOCTEOM KOH-
TPOMA I M TEHKRIA,

= OEATeNsHOCTE N0 TEXHWYBCKSMY OBCMYHWBaHWIC, NPEACCTABNAEMAN NAPTHEDCHOM KOMMAHWeHR, Bhl-
MONHANACH NAUAME, WMEKDLWKMME ONPESENEHHYE) KOMIESTEHTHROCTE, M C© WCNONbIOBAHKEM YCTAHOBNEHHOMD
Sesonackorn 0GopyJoBaAHKA,
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- NAPTHEDCKAA EOMOAHWA [TAKaf Kak QOYepHAA KOMNaMWA, NOCTABNAKLWAR Y93CTH KOMOOHEHTOE GNA
chopss) npoeoouna BeprdHEaLrED.

Dprasn3auyi HeobxoDNM0 ONDEIEnNdTE W NPHUMEHATE KPWTEPHWE ONA OUEH, OTBOpE, MOHWTODHHTA pe-
IYNETATOR OEATENLHOCTH, NOETODHON OUEHEH DHELWHKY NOCTABWKMKDa, BHEegpeHde TAKOMD NPpoUesca No3Iaonsd-
BT OpraHIauny MMEeTh YETESE NOHMMAHKE CYLUBECTEYILMY BOIMOMHOCTER BHEWHWE NOCTABLLWEGE, ONpege-
NATE NPOBEns B TOM, 9TC GOMHHO BeITE, W ONPE0eEnars PelleHds 3THX Npobnes.

B cHTyauxWax, KOT0a MaTEDHHCKEA KOMIAHHA WK NOTPEGHTENE YNONHOMOHWMBAET HCNONLIDBAHWE KIH-
KPETHOND BHELHEND NOCTABLIWMED, 3TO MOKET GbiTh YCTAHOBNEHHBIM KPHTEDWEM, GOHAKD MOHWTORHHED DEayNb-
TaToR OERTeNEHOCTH ONA ITHE TUNOE BHEWHHY NOCTABLWKOE No-NpekHasMy TpebyeTon.

B.4.2 Tun 1 cTeneHs ynpagneHna

DpradniadHs gonkHa obecnednTe, 47066 NpoUECok. NPOIYELMA W YCNYIW, NOCTAENASMEE BHEL MMM
MOCTABLUMKAMK, HE OXA3ILIBANKW HET3THEHOMD BAWAHKA HA CNoCODHOCTE OPradyIalnyd NoOCToOAHHO NocTan-
NATE CEOWM NOTPERHTENAM COOTEETCTEYIOW YD NDOOY UMD W yCRyTA.

CIpranmnaauus gomsHa;

a) obecnedweats, YTobsl NpOUECCHE, NOCTERMAEMEBE BHELWHWMK NOCTABLLMEAMK, HAX0QWMWCE Nog
YIIDABNEHWEM 88 CHCTEMbB! MEHSIHMEHTE KaYECTRA,

b} onpegenATs CoegoTea YIPaENEH KA, KOTODRIE OHA NNEHADYET NDHMEHRTE KAK B OTHOWEHMKW BHELLIHE-
o NOCTAEWWES, TAK @ K NOCTAENZSMEIM WM DeayNLTaTaM,

Cl YUHTMESTh!

1) BOAMOWHOE BNMAHWE NPOUSCCOB, NEOGYELMA M YCOYE NOCTABRNASMBIX BHELLHUMKM MOCTABLMKEA-
M, Ha CNOCOGHOCTE ORIAHMIALKKA NOCTOAHHD 0SECNeEYMBaTE COOTRETCTEME TPEBoBAHMAM NOTPpEBMTENER 1
MPWMEHAMEBM JZK0HOOATENEHRIM M HOPMATHUBHEIM NPasoELIM TPEBORAHNAM,

2] pEIYNETATHEHOCTE CREOCTE YIPABNEHAA, NPMMEHASMLIX BHELUHWM MOCTABLWMEOM,

d) ONpenenaTs BEpHHEIULIMKD WA OpYTWe JeicTedA, HeobxoddwmMele ana oGecnadYeH s cooTEETCTEWA
MPOUECCOoB, NPOOYELMKE W YCIYT, NOCTABNAEMEBX BHELL HMMIW NOCTABLLMEAMI, TpeboaaHman.

[MCO 8001:2015]

PeromMeHganmm

Crpicn HACTOAWETD NYHETA IAKMHHAETCH B yCTAHOBNEHKA CPROCTE YNP2BMNEHHs AN BHELHMY NOCTaR-
WHKCE GNA Tors, 4Tobbl opraHkIauMa MMena YEePEHHOCTE B TOM, 4TS NOCTABNASMBE NPOUECS, NPOOyKUHA
WK yonyra SyoyT CooTEETCTECEATL TRebosaH KA,

T | CTENEHs YNpaeneHHa BasHpyioTcA Ha TOM, KaK0e NoTEHUWaNLHO: BO3OEACTEWE NoCTABNASM LI
NPOUBCs, NPoGQYEYMA WK YCNyra MoryT OKa3aTe M3 CNoCODHOCTE OpraHvIayqy Ha NoCTOAHHOW OCHORE Mo-
CTARNATE COOTRETCTEYHMLME NDOOYELMIO M YCNYTH.

Mpusmep — B nevamuyod opsaduiayuy kavyecmes SyMazu Momem Saume samHen. DOHAKD Mypucmu4ecykoe
AZEHMCIME0 MOMEM UCMONLI0EaME DOBIYHY KOMMEDYECKY movmoey GyMazy 6oz HeobxoduMocmu KaKoao-
nubo KOHMPONA kKaYecmead 3axymoy. MeyamHyan opPEaHUZaUUR doURHE OMCABMUBAME PE3YALTIAME! GERMEens-
HOCmU o8 nocmaaiuros GyMazu ovess eHUMamensHo, Yymobsl yEedumecs, WNo KaYecmes g NSYamHyol npo-
DyRUUD DCMasmcA Ha DRUD3IeMOM YDOEHE.

Oprasu3auqa JOMKHa ONpedeniTs KaKue CPpeacTea yNpasneHua OonsHsl OkiTh BHe0peHsl W ONA KaKoTo
BHELWHENT NOCTABWMEA. LpNso 9THx cpencTa YNpapne-ysA AanaeTes checnedade YERDEHHOCTH B TOM, YT
MOCTABKA NPODVELHMA WK Yonynie BYOeT BRNoNHEHS B COOTBETCTRMK C 3aNNaHupOBaHHbIMA COTMALLSHAARMKA 1
YTO NPOOYELKE WK yonyra ByoyT CcooTeeTCTEOBATE TREGoBaHMARM.

DOprans3adyy HechxonMmMo ofecnedlTe VEEDEHHOCTL, YTO NPOUSCCH, NOCTABNASMES BHELHWMW Mo-
CTARLLMKAMIA 1 HAXOTAWWACA B NDEAENaX YNDEENRSHRA CHCTEME MEHEIMMEHT KEaY8CTRS ORraHdUIanuE, ConT-
BETCTEYIOT RPWMEHHMEM Tpebopawmuan MCO 9001,

MpvMeps CRPeQcTE YNDAENe A BEMoYaoT B cela, Ho He OrPaHRYKBAIOTCA ITHM.

a8} KBanUEMEALMID NHL, NPWHMMAKWKE J80HEW, M COA0aHME MHDODMALMOHHO-KOMMYHKESLUMOHHON CH-
CTEMEl D HAHANE CMEHE, ONa TeNadsoHHOrg UeHTRE, NPHONesaeons Ha ayToopoMHng;

b} BxoQHOR KOMTEOME, BEINCAHAEMER KEANADHUWMDORIHHEM MHCOEKTOROM, MNH WCNLITAKME, NPODooH-
w0 Ha obpaite B nafopaTopuie OpraHK3aLKK, ANA NDEe00CTARMSHHONG NROLYETA;

C) YEK-NMHCT, MCNoNB3YEMEIN NEW NDOBEEEE TOFD, 4T0 BCE AANNAHKPOBAHHLIE BHOL DEATENEHOCTA DM
NpoBageHsl ANA yEODEH BEAHHONA KOMHATE! B TOCTHHKLE MNW oo,

LeifcTamMA No sepuguKaLMi, KOTOPEIE MOrYT BkiTe PACCAMOTREME, BEMIOYRIOT B CEGA, HO HE OFDaHMYMBS-
HITCH OTHM.
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BXOOHOR KOHTRONL,

- COPTWMKATR: aHanKaa,

-~ AYEWTEI BTOROR CTOROME,

= HCARITAHWA {HANPHMED, CRTAHWIAUMA MOMET BeiGpaTe NPoBEpKY BOOPKM OBpaIUOR HWAM KaRYI0-TO
dropay BNA HCNBITAHKME, YTo0OLI NQOBEPKWTE COOTBETCTEWE TpeloBaMuAM, C© APYIOR CTOpPOHL, MOWET ObiTh
CTONL #& peayneTaTHEHD W Dones addekTHEHO NepECMATRMEATE CEPTHIDWEATEl AHANWIA WK DEeIyNETaTE
HCNBITAHKA, NDESCTABNEHHBIE BHELWHKWM NCCTABLWMEOM],;

= OUEHKA CTATHCTHYBCKHE JaHHBIX;

= CLEHKS NOKAIATENEA JEATENLHOCTA,

8.4.3 Mudopmaums, npeaocTagnaemMan BHEWHMM NOCTABLMKAM

OpraHyiauna gonsHa obecneYdeare QoCTaToOMHOCTE TReGoBaHWA 00 #X COOBLEeHWA DHELIHEMY No-
CTABLWMEY,
CDprasw2anyma DonwHa cooSaTs BHELWHKM TOCTABLWMKAM CEOW TPEDoBaHME , OTHOCALWECA:
a) K NOCTABMASMEIM NPOUETCaN, NPOAYKLAK W YCNYTam,
b cocbpermo:
1) NpOOYELHME W YOIy,
2} METCOOB. NPOUSCCoB W oBopyOOBaAHWA,
3) BENYCKa NPOOYELIME W yonyr,
C} B KOMNETEHTHOCTI NEpooHana, skniosan Nodee Tpelyemsia Meps NOATEEDKIEHKA KeankdMEann9,
d] B3anMMO0ERCTEXI0 BHEWHEND NOCTABLMKS C OpraHv3aynai;
&) NPUMEHASMEBIM ODTAHKIALHER YNDEENSHWK W MOHWTODHHNY DEIYNETATOE JEATENBHOCTH BHELWHETD
NOCTABLLYMEA,
f) AEATENEHOCTH No BEPMEWEALNA MM BAMNMSALKK, KOTOPBIE ODTaHK3AUKA 1K ee NnoTpebuTens npen-
NONEraT OCYWECTENATE M3 MECTE ¥ BHEWHETS NOCTABLMKS.

[WMCO 5001:2015]

Pexomengaumm

CMBCT HACTOALLEND NYHKTa — ODECne4nTe YBEDEHHOCTE B TOM, YTO ODTaHMIALUMA ACHO O080OWT B0
BHELHWE NOCTABLWMEDD TPROOBAHKA M COSOCTEA YNEABRMNSHWA, HEODXOAMMER 8/ 4NA NPOUSCCOR. NDOOYELAK
MM YOOy, NOCTARMASMELY BHEWHAMM NOCTABLMEAMM, ¢ LENBLKD MADEMATE OTPUUATENEHOMD BAMAHKE HA 28
PYHELMHOHWUDOBEAHME WA HA YOOBNETROPEHHOCTE NOTpebuTanad.

Cpralkaayma aoeHa obecnaYdraars NONHOTY W YeTHOCT TREGOBaHMHA M YYKTEIBATE N0GeIE NOTEHUK-
AMNeHbIE ACTOYHWKKM OBYCMECIEHHOCTI WK 3aMelLaTanbECTEa; obe CTODOHE AOMMHHE BolTe COMACHE! © Teb,
41o TpebyercA, Bawuo, 4Tobe Boe HECEXOAMMEIE DETand GuiNK YETHD YEIIAHE B MOMEHT 0DOpMIEHWA 38-
Ka3a, OHM MOMYT BKNIDYATE 8 Ce0A, HANDUMER, YEPTEMY, KATANOM UMW HOMEPA MOTENH, BREMA OTENKKA, He-
OOXOOMMYEY BaTY NOCTABKM 1M MECTO.

HMHdopmaywa, NpEACTARMNEHHARA BHELIHWM NTOCTARLMKOM [HANDWMED, NUCHMEHHEIR I3Ka3 Ha NOCTABKY),
OOM#HA GhITE NPOBEREHA 00 HAYANS BRINYCKa. B Hebonsliod Opradvaagky, BepoAThO, 3T y0eT NHuo, KoTo-
poE DEnaeT NoKYTIKK, 1 KOTOPOoE NEoBEpseT HHMOoDMALMKIO HA ASEKBATHOCTE. ITO MOMET BhiTh NPOCTO YTEHME
H NOOTEELHOSHWE JAKA33 N0 TenedoHy.

MiHDopmauma 0 3akynkax QOMHa OTRaaTe CAROEHUA, OTHOCALWWECA K MoDkEM MeTooaM, Npoueccam
1 oDopYOOBAMMIO, KOTODEE QONKHE DeTe MCNONEI0EANE, HANPHUMED, HEKOTODEIE cnocoBLl CEAPKM, MCNOMk-
IOBAMKE KOHKDETHOM oTkandbposasHoere obopyRoBaHHAs, HNK yHRDopa coTpyadukoe. Opyrue akTopel.,
EOTOPEE OCM#HEl BelTe YETED COODMYNMHMDOBEARE MOMYT OeiTe CRAAAHLI, HANPUMED, C YIAKOBKOW, MaPKUpoR-
EOW, CELTHOMEATAMK aHANKAA WK PE3YNLETATAMM TECTOR, HECMOTDA Ha TO, HTO BAMHO NONHOCTLEY ONHCATE
HEOBXOOUMEE TDED0BAHMA, NULLHWE OaTand MoryT NPUMBECTH K HEAONOHMMAHWD M HEDEPHBIM YCROBMAM.

Findopmauka 0on#Ha yEassBaTe NOGRE TREGORAHWA K ECMNETEHTHOCTH, HEOGXoOUMEIE NMUAM BHELL-
HEM NOCTABLWES, HANDHMED, CEDTHUMMUMDORARHEIE CRAPLMEM KM KBANWEHUUMDORAHH IR I0DHMCT.

TpeSoBaHUA K TOMY, RAK BHELWHWA NoCTABWME 0BMEHMBaETCA MHDODMALKWER © ORTEHMIALNER, BONHKHE
BT YHTEHB, HENPUMED, TAKME, KaKk 3aNNaHWpoBaHHLIR DAD, COBELWAHKWA ONA aHaniia nporpecca, W onpe-
Oeneque TOND, KTo B OPraHi3anmy Sy0er OCHORHLIM KOHTAKTHEM MALCM.

FeayneTaTkl OEATEMNEHOCTH BHELHMK MOCTABWWKOR O0TKHE NOOREOraTECA MOHUTODMHNY. TUn 1 yacTo-
Ty MOHWTODMHTE, K0TODLIE BYOVT WCHONSA0BATECA OPFaHAIaUMER, DOMKHbE SbiTh BEMGHEHE B WHDODMALKI.
OHa MOeT YHalLBaTe Ha YPOBEHE DEIYNLTATOR DEATENLHOCTH, KOTOPOMY BHELWHWA NOCTABLLHK DOM#KEeH Co-
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OTEETCTROEATE, WK NPEEOCTABNATE HHDODMALMIO O TOM, KAk DeayrbTaTel OUeHEM LeATENEHOCTH OpraHMaa-
UkK ByoeT nepenapaThoA.

MHOr0a OpraqMaauiyg Mnu ee noTpeGHTenn MOKeT NoHaAgo08HTECA NPOBEJSHWE BEPUDMEILMM MK Ba-
MHOSUMA NOMEWEHWA BHEWHEND NOCTADWMKD . 3TO MOMET GiTe COAIAMD C PAIMEPONM NPOOYKT, XAD3KTEDOM
YOI MM OTPEHMYEHEEM N0 BREMEHY OOCTARKM.

Hanpumep, AusaiHapy MHTEDLERE MOMET NoHANOENTECA NOCETUTE NPOMIBOANTENA, YTkl NOCMOTPETE
NOQTEERHEIE TKAHHW, KOTODLIE BRINK 3aKa3aHe!, MMM NPEICTABMTEND ODTaHHIALMK MOKET NOHEA0BNTRCA Ha-
BMonate 38 paBoTHUEAMK, NOKS OHH NPOXOGAT NOOrOTOBKY B yHeGHOM UeHTRE.

B aTvx cnyyasy OpraHd3agna OoMsHa NpenocTasnaTe MHGopMAaLMe 0 COrMAaLLeHMaAx, TAKNE KaK Spowm
ANA NPOBEASHKA BERUMEILAY M BANMOALME # Kaux-nwho Apyrx YCnosui (Takae Kak ofucHeR nomele.
HWA, OMAHWCTDATHEHRAA NOQLEOMKE M YCTPORCTEA ONA MCNBITaHWA), TReGyaMble OT BHELWHETD NOCTADLMKA.

B.5 MNpovasoacTeo NPOAYKUMH W NPeOOCTABNEHHAE YCyT

B.5.1 ¥npaeneHse NpoMIBOOCTEOM NPOOYELHA W NPeO0CTABNEHWEM YCNYT

Clprasmaauma 0oreHa ocyWecTENATE NPOMIECOcTEO NPOOYKUMK M NDeSocTaAENeHWe Yoyl B yNpagna-
BMbLY YCOBMAX.

YNOABRNSEMEE YONOBKE D0MEHEl BEMIOYATE 8 Ce0A, HACKONEKD ATO NEHMEHKMMO!

a) AoCTYNHOCTE GOEYMEHTHROBAHHOHA MHOPMALKK, CNPeaenaInwed;

1) XApAKTERMUCTHEK NPOWMABONWMOR NROOYKLMK, NPE0CTABNASMBIX VOYT WNM OCYILeCTRNASMOR Qen-
TEMEHOCTH,

2) peayNbLTaThl, HOTOPBIE QOMHHE BT DOCTHIHY T

b) AoCTYNHOCTE W NpWMEHSHIAE DECYDCOR, NOAXOOALMY ONA OCYILECTEREHWA MOMMTORWHIE M MakepE-
HIAEA

C)] CCYLLBCTRMNEHWE ABATEMNEHOCTIH MO MOMMTOIDUHIY M WAMEDEHKIO HAa COOTRETCTRYIOWMX ITanax & ue-
nAx eeprdUEALMA COOTEETCTBMA NPOLACCOB WM WX BRIXOAOR KPUTEDUEM YNPABMAEHHWA, 3 TAKHE COOTRAT-
CTRMA NPOOYKLWM M YCITYT KPUTEDMAM DS

d) MPUMEHEHHE COOTESTCTEYRILER MHDRAcTPYETYDE W CPELl ONA PYHELKOHHMDOBAKKE NPOUeCCon;

2} HAIHASEHHE KOMNETEHTHOM NEQCoOHana, BKN0Yan Nobyvio TpeSyemMys KBANUGMKALHKC,

f} BANMOALMKD W NEQHOOMYECKY NOBTOOHYH BANKMAALKKD CROCODHOCTA NPOUecCon NPOWABoOCTES Npo-
OVELMM 1 NpeaocTABNEHHA YeIYT A0CTUMRATE 33MNAHKPOBAHMHLIX PEIYNETATOR B TEX CNYYaAX, KOMNa KOHEeM-
HEA BeX0D, HE MOKeT DkiTe BEPUEHMUMPORIH NOCHEIVIOWHM MOHHUTORNHIOM MW MAMEDEHMEM;

g) BENONHEHWE OSHCTEWE C LenkD NPefoTERale A CLIWD0K. CoA3aMHBlX CYEN0BEYecErb RakToposs,

h) CoyLUeCTRMNEHAS BRMYCKE, NOCTABKM W JEACTEUA NOCNEe NOCTARKA.

[MCO 9001:201 5]

PeromMeHOalHm

CHMBICA HACTOALSID NYHKTS 3AKMNIOYAETCA B YCTAHOBMNEHHA OPraHM3auneR cpelcTa yrpaenequs ona
NPOMIBOOCTED NPOOYELMA M NDEJOCTABNEHMA YCNYT, KOTODLIE OOECNEYHBINT DOCTHUMEHNE HAMEUSHHE [E-
ayNLTATOR NOCPEACTREOM CHHMIMEHMA BOIMOMHOCTEH NOABMEHMA HECOOTEETCTEYIOWMX PEIYILTATOR.

Oprasu3auMa Oon+«Ha coINaBaTh YCNOBWS ONA YNPARNEHKA NPOWABDACTEOM NDOOYKLMK W NpBE0CTaR-
MEHAEK YCIyT ANA 0EECTIEYeHHA BRINCNHEHMA KDHTEPHER, ONpeJeneHHBY B cooTeeTeTedn ¢ MCO 9001:2015
(MyHET 870,

DprasuaauMa 0on+Ha DACCMOTEeTs NoNHBIEA LKKN NPOUMABOACTEA NPOAYELMKM U NPENoCTARNeHMa Yoyr
Np#d ONpeqenesu Toro, YTo OoM¥HD ORTE YIPARNASMEM, BENHNYAR TPEDoBaHKWA K OBATENEKOCTI NOCTE M-
CTREKM (TAKKE KaK YyCTAHOBKA, rapanTid ¢ oDpawexke © npetedsuamMi). B cooteetcrBMK ¢ MCO 90012015
[MyrET B.5.1, nepeducnes s a)-h)] Bce cnegyiowne NPrMEeHUMBE AcnekTk JoMsHbl DT PACCMOTREHEI !

a) HanudKue QOEYMEHTHROBAHHCH MHopMaU M, CNPenenfinwel apakTepucTHEN NPOaYELHK, KOTODaA
LOM#Ha BuITE NPOMIBSNEHa, YCNYT, KOTODRIE O0MKHE Dl Te NREOOCTARNE B, MKW QEATENLHOCTH, OpFaHKIALMA
OoM#Ha NPEnocTAEUTE J0KYMENTUPOBIHHYHY MHOODMALKIKD, NOHATHYIO TEM, KTO BOBMNSHEH B OBATEMNEHOCTLE
WM NpOUSCE, HanpHUsep, creuMgkaumi mny paboyYne MHCTPYELMK, M KOTODaA NoMoraeT rapadTRPOBATE, YTo
MNOOOYELMA W YCNYTW COOTBETCTEYIOT YCTaHOBNEH LM Tpedoearuan (MCO 9001 we TpabyeT oT OpradWaalyd9
BRIMNYCKATE OOKYMEHTHDOBEIHHYIO MHDODMALWMKD, COOBMHALLVIO BOE CRSOaHKR, KOTOPRE MEaMOoTHRIR ONEpaTO
OOMEEH IHATR), HANPUMED, KaK NPaBUNe, HET HeobBXoQWMOCTH ONUCLIBATE SOy eHHOMY BOOMTEMD NOPYaYMeEa
Kak paboTaTe ¢ NOTPYIMMEOM, OOHAKD pAGoHMe MHCTRYKLMK MOoryT ObiTe Heofxogumsl 0NA AeTannaagwEs Mexa-
HAZMOE YKNAGKA, OTPaHUHEHHA YTDABMEHWA W NORCEAHEBHOND OBCITYHNBAHWA;
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b niobeie HeofxoduMele PECYDCH GNA MOHKTOPKMHIE M H3MEREHWA, 3TO MOXET OulTh ONDEIENEHROE Wa-
MEDHTENEHOE oDOpYOOBAMWE, KOTOPOE ShiN0 OTRANWGDOREHD, YTODK COEMATE KOHKDETHRIE HIMEDEHNA MK
METO, NPeJnHcadHbliR ANA MCNoNEI0ERHWA NEH NPEASCTARNEHHN YTV,

c) mobeie BA0E JEATENEHOCTA NO MOMUTODMHDY # HIMEDEHM0, HeolxanuMele onA oBecnedeHdna Toro,
UTO BRIXOOMBE GaMHbIe COOTERTCTEYIOT TREGORAHMARM K NPOAYKTY WK YCNyTe, Takma Kag KoHTpONs NpoayKTa
Ha ONQE0EnaH b ATAMRAX KN MOHMTORRHT 3BOHKDE NOTREGMTENENA;

d) niotee HeoBRoguMee KEATEDHK ONA WHehpacTpyRTY PR (on. PICC 0012015, nymeT 7.1.3) vn cpegi
SNA EYHELWOHADoBEaHWA Npoyeccos (oK. MCO 9001 : 2015, ny«eT 7.1.4);

&) HeohR0OWMOCTe ODecneqeHWA KOMIETEHTHOCTHA NKU, BNonHARWWY paboTy (oM. MCO S001.2015,
NyHET 7.2}, B TOM 4WCne © yYeTom miobod kecbxogruson kBanwdrkanmi, Hanpuaep, 008 cNelrnandcTa o He=
LAIDYILAILLEMY KOMTROMID MMM NPAKTHEYRLEND Bpaya;

) oDECNeYeHE TOTD, YTO NPOUECCH, BRIXGOHBIE JaHHLIE KOTOPLIXN HE MOTYT ObiTh BEpHDWUWDOBAHE
MOCOECTAOM NOCNEVIOWED MOHWTORHHIE MKW MAMEDEHWA, BANKAMEYIOTCA (BANMOALMA — NOOTOCeDHOEHRE
YEpes NpesocTaaneHHe 0SweTHEHED COMOeTENECTA TOMD, YT0 TPeGoRAHKMA ONA KOHMKDETHOND Npennonara-
EMOTD MCNONEIDEAHKE W NPUMEHEHHS, BRINONHEHLI), NPWUMEDE NPOUSCCOR, B KOTOPLIX NOMYeHHEE Dl
NOOHBIE OAHHBIE HE MOrYT OeTh BEpMEULMPOBAKE NOCPBACTEOM NOCAENYIILEND KOHTROMR, MOMYT BHAMMETS
B cefa anpegeneHHee BUde NOBERXHOCTHLEE 0DPatoToK, IKCTREHHEX DEATHPOBIHAR MMM HENPENBMGEHHbIX
OEACTENE, TAKKE KAK MOCIOKA CAMONETa Ha BOOY,

Q) praH|aauna Qo/meHa NpegnpUHATE ASRCTEMA 0NA NPefoTEPALEHHMA YeNoBeYEcky HuMboK, Takue
K&K, OrpaHMYEHNE YpeaMEDHbLIX pabounx YacoR, BEEOEHWE NOOXOOAWMY MIMEDEHIA OMA CoOOeMcTEMA CoaT-
BETCTEYIOWER pabodeh cpege, NPeAoCTARNEHUE COOTBETCTEYOWErD OBYYEHWA W MHCTOYELWA, ABTOMATHIA-
UWA npoueccos, TpeboBarWe OBOAHOINS AMEKTROHKOMD BE0AE KNKHEBsH WHPOPMaLWE, HanWiWe nNpUcnoco-
DNeHdiE ANA WCKMICYEHKUR HENPaEHNBHON MEXaHHYECKON obpaboTkK, MoKMoYeHHe OTRNSKAWHMY dakTopon
ana paBoTHUKOR (TAKWMX KaK NepCoHankHLIe anerTROoMHEE YCTPOMCTRA), poTauus, TpeSyiwas nonyyeHna
HHDODMALMK 00 @8 NDeSCTARMEHWA,

h) BHegpEHUe CReGCTE YIPABMNEHWA N8 BeiNyCKa, NOCTARKK M AEATENLHOCTH MOCNE NOCTAAKHA, OMHA By-
OVT PAINHYETLCR B 3ABMCHMOCTH OT XAPAKTEPA ODTARM3ALMHK, HO, KaK NPABWMN0, BENOHYaNT B ceha Takue qaiM-
CTREHA, KaK OEOHYATENRHbIA KOHTDONE, TEXHHUSECKOE ODCNYHHBIHKE MNH rAPaHTHH, HAanpUMep obopyoopaHBue
ONA B&INANHEHWA TOYEUHOR CRADKH NEROOOMHAT NPOWIBCANTE XODOLWME LWL, SCIM OHO NPOXOGHT NeproaM4e-
CEMA TEXHWYSCKWE Y00 38 COCTORMMEM ANeKTROO0R.

Mpuwep 1 — B nexapre nevy JomwHsl G&ITE CROCOOHL! HENPEPLIEHD NpoUIendums Npodysyur U pato-
YaA 304 JonsHa Beims Yucmod.

Mexaps MogEm credumes 33 memmepamypod wiy yaemom xmeda, unu 3a mesm o dpyaus. fIne noMouiy e
MOHUMODLUHEE MOZYIM UCHONEI0eamEcH JUaSpaMMel LWTH SUIYATEHEIE COedCmaa dnA UHOLKSLILY MPUEMASMO20
duanazona MeMTepamypel 8 ey, Uy gomozpaghuu ApednoymumensHo2o LESMma U HopMel xneda,

Mpumep 2 — MNpu zanuere GRMONMNLIX NAUM ceclcmea DeMoNE 80 EpeMA FAMUEKY NEUIBECTHEL.

Anr mozo, ymodsl AOAYYUMs MpedyeMys NPOYHOcE, KOMUYEcMen UeMEHITIE, CMECU U 8006l JOmwmHO
KOHMPOAUPOSaMECH, MakWe Kay U (haikl CMEWeHUR U enldepunky, NpU 3MoM 2anuesa U pabomes! GonMHeEl Bbi-
MOAHAMLCH OHYYeHHLIMU PafomMuKaML.

Bemown npuobpemasm MONHYH APOYHOCTE MOMBKD Yepel HECKOmLKo wedenes u ofpazusl, E3RMee 80
gpeMA FAMNUEKY, HE UCTEIMEISAHNTICA panes 20 dwel.

Mo RENASMCH NPUMEDOM sREBanufbuyuposa oS08 NPoLSCcd, KO20s CMPOSULY KOHMPOTE OCYLILIECMEna-
BMCA ONA Moao, 4Mobbl He MPUWAGCE 3JAMEHAME B8cH GEMoH.

Mpumep 3 — lMpu ceapke MexHUKs UCHALNManUl Ha omoymemens Jedhenmos ceapeHHOa0 Memanna He
daem uHopMaYUL O IDUYHOCITIL METENna,

Ceapujur donwer Sbime obyqed U srsanuuLluposars dnr mozo, Ymobkl BEINTOMHATIL CEAPKY 8 COOMm-
gemomavy ¢ npoyedypod dnr obecneYyenUuR NROYHOCTIU C88 DU

Ona nodnuHHo20 UCHENMEHUR NPoYHOCMUY ceaprky mpebogancoce Bal DazpYLUUME Woe, YMobs! ROy YIS
obpdIyLl ANA WEMBIMAHLUL.

Smo AESTREMCR NpUMEDOM #ESRMTUGIILLDOESHHOSO0N ONEpaMOopd, BENTOMHAMNYES0 AREEMUghUILUDoaaH-
HEI® ApOYScE.

Mpuwep 4 — Bo MHOZUX OMPacRx cihepsl obcAyRUSaHUR FOAYEY OKaILISaRIMcH MakuyM 0803308, 9mo ux
HEMBZKD MROSEQUME do npedocmasmenus.

TURUYHLIM IDUMEDOM REMAEMCA Hed0nLE Lo MYPUCTIUYECKOE a28NMCME0, NP doCMasIRoUWes KON YNE-
mMayuy No opaanu3auun nymewescmaul, asuabuneman uway pacnucaqus noeados. MUrbKY 8 ROHKPEMHEX Ipe-
JOCMaeNe LY KOHCYNEMAaUUAX RO MoAYYERURD U UHMEDTPEMayuy UHEopMayuy Mosym Geimes OOHIDYNEME]
Mompe fuMeneM MonkLE AOCNe MTPedmDUHRMGED My eI CITIE LA,
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B.5.2 UpenTHiDMKaALKA i NPOCMEXHBASMOCTE

Oprasnaauua JomKHa NCNonsIoeate NogxogAwre cnocobsl ANA MOeHTHUKALMK BsIXOQ0S, KOO ITO
HEOGNOOUMO ONA OBRCNIEYEHUA COOTRATCTRMA NPOOYKLMK 1 YCITyE

OpraHnaauua DONKHa KOeHTUGUUMPOBATE CTATYC BhIXOLOB NO OTHOLWEHWD K TpefoaannaM, oTHOCA-
WHMCA K MOHMTODWHTY W MAMEPeHAM, No X0dy NPoWMAB0ACTEA NPOOYKLIMK 1 NPESoCTABNSHMA YTy

Opradnaauua gomkHa YNpaenAaTe CNeUdUantHon WIeHTUGWUKALWMed BuIXOGOB, KOrga Npocnexvsas-
MOCTE ABNAGTCA TpeGopanueM, PerMCTRMPOBATE M COXDAHATE SOKYMEHTHPOBAHMYID WHhopMaULe, Heofb-
XOAMMYI0 ANA OBECHEUEHAA NPOCNEMUBARMOCTIA.

[MCO 9001 :2015]

PeroMeHOaLHK

CrMpicn HACTOALWLEND NyHETE — CORCNEYHTE YEEDEHHOCTE B TOM, YT0 OpraHHIaLKMa MCNonNsIyeT KOeHTH-
DHKAUMEC 1 NPOCNEEMBASMOCTE ONA Tong, YTobk MMETE BOIMOEHOCTE (NDEGENATE NPOUECCSl, NPOgyKLWsD
WMWK Yoy, Ha KOTOPBIE MOTYT OXalaTh NOTEHUHMANEHOE BOIOeACTEXE HECOOTEETCTEYIOWWE PEIYNETATEl NEo-
Uecca NPpOoMIBOICTEE W NOCTaokKK. Paanudise Metodsl MOSHTADHKSUHK BhlX0gHLIX OaHHLIX DONHHL NPAMEa-
HATLCH ORTAHKIAUMER B JABHCHMOCTI OT XapakTepa NpogyrL K Wi yonyrid. Npn seefope cpegcTe geHTHd -
KALMA OPraHaaUMa JoMEHa paccMaTpruBaTe:.

a) NoYemy BsIX0gHLE DaHHBE HeoDX0OHMSe WOEHTHMUKDOBATE, HENPUMED 3AKCHOOATENEHBIE W HOpD-
METHEHBIE NPABCELIE TPEGORAKKA (HANDHUMED, B A3POKOCMHYECKON W NMWEBON NDOMBILLNEHHOCTH ),

b} Ha kakom 3TANe WNW 3Tanax NPoOUBCCa BbINONHASTCA HOSHTHEWMEAUMA W KAk OHa BeiNONHABTCA.

MpHYKHE NPoBEgEHRA WOEHTHRWEILWHA W NDOCNeREaeMocTi OTNHYZIOTCA. HanpuMep, B WBESRAHOH
MPOMBILNSHHOCTIA MaTEEHANLl W3 TOMD ¥E KpacHTena oSeidHo CBpataTeiBaOTCA KAk NapTHa, YTobkl MabewaTk
npofnen LBETORSI HECOOTBETCTEMS, B KypPeEpckol chiysbe Heobxodumo npocnexueaTs 3abpaHHse 1 go-
CTABMEHHEIE NOCEITEY GAA NOAGEpHKBAHKA 0DAIATENLCTE W rpadyWEos No AOCTABKE, HaA NPOWIBOOCTRE MOMET
NoTpeboBaTCA rApAHTHROEaTE, YTO BOE Chiphe D83 NPUMECH CBMHLA WHM Y4TO KOMOOMEHTE MOMYT BulTs Npo-
CREHEHE 00 WX MPORCROHOEHHR.

B HekoTophix OTPachAX NPoMBILINe HHOCT KOeHTHPKEILWA W NPocnNedKBasMocTE REMNAKTEA Tpedosa-
HAAMH, YCTAHOBNSHHEIMKE DETYITHPYICWWM COTaHOM WITM KOHTPaETOM. Hanpusep, NpK NPoMIanicTee B KamMeps
BBICOKOND QaaneHna RBNAETCA 0D bMHLIM JBN0OM J8NaTe 3ANKce 0F WOeHTHdMKaU MK NoMyYe oM MaTepHana
W NpCCNesvBaTk ero Yepes BC8 3Tankd NPOMIB0ICTEE, YTODE! KOHENHEIA KOMMOHEHT MOMHD Bino NpOCheauTE
00 MCEOOHCTD MaTERWana.

CpegoTea MOeHTHEHWUEALWA MOryT paanddaTecd B I2BMCHMOCTH OT XapaskTepd Buix00HbX OaHHBX, Ha-
npsMen:

= KOJ, HAIBRHWE WNM WX CONETAHKE MOTYT OeiTe HCNOMNLI0BAHL ANA WEEHTHRMKALMK KOHTPAKTA 1AM
JaKala Ha IaKyney,

= HOMEP NAPTAH, NOCTOAHHAEA MAIMPOBK WNK JITHEETKA HA hHIWYECKD YAcTH NPOOykRLHH,

= BHAOMMBIA DHINYSCHHN NDHIHAK, YEIIHEIOWWA Ha NPESOCTABNEHAE YOMyTd, TAkoW kak ybopsa & ro-
CTHHALE,

= CHCTEME WMEHOBAHKE Gadnos gNA ANSKTOOHHOA QOKYMEHTHPOBAHHOR MHBOERMALKA,

B Tex cnydanx, Korga cywecTeyeT Tpebodasne No OTCNEMWMBAHWIS BhIXOOHBIX JaMHLIX, [GE SCTh TAKIA
BOAMOEHOCTE, GPraHMIALMA OOMMHE OBecnednTe, YT00L COOTBETCTEYIOWAA QOKYMEHTHROBAHHAEA WHpOop-
MaAUKMA 0 WEEHTHOWUMPOBEHHEY BRIXOOMLIX DaHHEX NPOUSCCa PerMcTpUpoBanack, coXpaqAnacs W Oeina
OOCTYNHA, 2T0 MOMET NOTPeSoRaTECA, HANPUMED, B CNYY3E OTILIEA NPOAYELMK, KOT03 OSHADYREHD, YT0 H3-
MEPHUTENLHCE 0BopyOocEaHke He Kanvbpoaana (cM. MCO 20042015, nyust 7.1.5.2), B paccnegoBaHik Heco-
OTRETCTEWH NPOUECCOn, NPODYKUWA K YCITYT, WM K3K peayNbTaT 3aKoHoRaTenbHeK MW HOPMAaTHBHEDY Npaso-
BliX TpeBoBaHKA (HANDHMMED, KTO BEOOWT Coobbil KOHTROMNE MEQWEAMEHTOR B BONLHALE).

[B] cogepwKT JansHEeRW e PaRoedgaLldik No MeHedHMEHTY KOHEHIvpaLWiA.

Mpusmep T — B omeane kawdan KOMHSME, SOMmopyre yapany nocne ome83da oyepedHo20 S0CIMA, MEBHREMm
CMamyc © sHezomoeasr Ha veomosds. Cnywba ybopry ofbivHO 360HUT HE DESUCMPEUUOHHH Cmodky, Ymobbl
CoofWume 3mMy UHHOPMAYLIID, ROMODYH CIMMEYIM NodXo0RIUM CROCoGoM.

Mpumep 2 — B asmocepauce cmamyc kawmdold onepayuu & nucme obCnyMUeanus MeHRemos © #JomEHD
ObiMe cOBTaHo) HE sCOBNaHos MYITEM MMEMKY 3a8S0MWEHUN OMepauL.

Mpusmep 3 — Mpu koMmMPpone ApoUIgedeHHOl MpPOOVRLLY KOMMpOoASD NPURDETAem smukemyy «[TPHHA-
TOw Ha NpUHAMLIE e0UHUY L MpOGYKYUL U NOMSWaem UX & I0HY, NpedHIINIYEHHY R ONR MoUHRITICE ooy Ly,
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Honmponep npuspennrem smurkemyy «sHEMOOQHAR» na wenpuvrmes edudnUsl npodywyuy U AOMEWESTT WX &8
FOHY, NpedHAIHIANEHHYID DT HEMPUHAMOU RpogdyryLUL.

Mpurep 4 — B mensghornod cmywbe cmamyc HEWO020 MPUHAMOSD coobWERUR DIMMEYESMICR eHaYane
wak scoofuwerue nomyyeHos. [Tocne omMOpaaneHUun cODBLUEHUR KAUSBHMY CMamys MeHASMER Ha dcoobwernue
omrpasnedos. Teneonnan crymba UCMToNBIYen NeKmpORNEI Ky DHLT KaK cpedeomen vdeHmugbuRaLpy cma-

myca.

Mpumep 5§ — B npouzecdcmeenrol Cpede UCNOMLIVEMCR APALK G0 mozo, Ywnobkl NOKIZ3ME SOV,
kozda snowcudHbIl KIed GEUT HaNECEH Ha NPOCdYRYLIID U 8peMA, Ko2da IaK0ONYUMCH Heo8xo0uMElD LuKR omasp-
WOBHUR.

8.5.3 CobcTREHHOCTE NOTPEOUTENEH HNH BHEWHWYE NOCTABWWKOR

CpradyaagnA QonsHa fpoAanATe 3aG0Ty O COGCTREHHOCTH NOTREbWTENER MNK BHELW KKK NOCTAB LW W-
KOE, KOTOA OHA HAXOOWTCA NoO YyNPaEneHWer CRpradiaanki |k MCNonkayeTon e,

Opranyaaluva JormeHa MoeHTHENUHMPOBaTE, BEDHENUMDOESTE, COXPaHATE W 3ALWILATE CoBCTREH-
HOCTE NOTREGMTENA MNA BHEWHED NOCTABWMES, NPEOSCTIRNSHHYIO ONA MCNONLI083HAA MMM BEMOYEHMA
B NPCAYELMIO M YEMYTW,

B cnydae, vorga coboTBEHHOCTE NOTEEBATENR WK BHELLHEND NOCTABLWKES YTEDAHE, NOBPEXTIEHA KITH
NOHIHEHA HENPUFOOHOR ANA MCNONEA0BAHHA, CRraHMAALWA OOMEHA YEEOoMHTE o0 aTom noTpebuTenA Kim
BHEWHENS NOCTARIWMES, 8 TAKEE DeTMCTRUDOBATE M COXPAHATE GOKYMEHTHROBAHHYKD MHEDODMALKID O Npo-
MAHLLE LR

n pHEMEYaHME — CoboTEeHHOCTR I'IDTPHEI-'ETE'J'IH VMM BHELWHETD NOCTEEWMES MOEET BENDHaTE B cabA RATEEM-
Alttd, HOMMOHEHTE, MHCTPYMBHTE | DEUIJ:"J:I_EEEHI.-‘IE'. HEQBEHMHEHMMOCTh, MHTENNEXT YaNLHH CODCTRBHHOCTE M nepcoHank-
Hblg OHHHBEIE.

[MC 8001:2013]

PekomeHaaunm

CMBECT HACTOALETS NyHKTa — oOBCeYnTh YEEDEHHOCTE B TOM, HT0 COOCTREHHOCTL, HE NpYMHaanERa-
WA OpTAHHIBUMK, HO HAX0OAWARCA NoE 28 YNPABNSHWEM, 33 HLLEH.

COGCTBERHHOCTE NOTPEDUTENs — 210 coOCTREHHOCTE, KOTORAR BEMKYEHA HAW MCNoNB3IYVETCRE NPK NRoW-
BOOCTRE NPOAYKUAM WK NPEgOCTARNEHHK Yoy, COBCTBEHHOCTE BHELWHEND NOCTABLMES — aT0 CobCTaEkH=
HOCTE, KOTORaA NoeSoCTaBNRETCA Opradd3anyK ONA MCHONeEI0BEHHA N0 HAIHANEHKID [HanprMep, obopygoaa-
HIAE, HCMONBEIYEMOR ANA YNAKOBKKW WNK NEPCOHANBHEE JaHHEIE).

COGCTBEHHOCTE MOMET BbiTe MATEPHANEHOKW W HEMATEPHANLHOR (HANPHMED, MATEDHWARN, WHCTPYMEH-
Tk, NOMELWEHWA NOTPEOKRTENA, MHTENNEKTYANLHAA COBCTBEHHOCTE WKW NepooHansHEe JadHse). [pruMepkl,
korga noTpebWTens MOMeT NDeQOCTABNATE MaTapHan, obopyIoBaHKE, AHAHWA WNK JaHHble, KOTopRe DyayT
KCNONLIOBEANE B NPOWMIB0OCTREE NPOSYHLMA KNW OKA3aHWA YCNYT, BEKNI0OY2I0T B cebaA:

- WMHCTPYMEHTL, NPEAoCTABNASMBIE GNA LUEnNed MaMepaHiA,

- TRAHCNOPTHOE CPEACTED, OCTARMEHHSE ANA 0GCNYKHUEIHWA UMK DEMOHTE,

= KOMMOHEHTE ANA paIseleHHa Ha NeYaTHoOR nnare,

- CREUMANsHAA YNAKosEa GNA MOToORCH NPOaYKLHMK,

- GbiTOBAA TEXHAKE (HANPHMED, CTHRAMBHAA MallyvHa), CCTARNEHHAA ONA PEMOHTA,

= HHHBHCOBEIE W NEepCoHanbHBEE OaHHEIR, NPELOCTABMEHHLIE KOMNAHWK, BREOAMLEHA KPEOMTHE Kap-
T, WK ONA NOEYNOK B C8TH FINTEpHET.

OefcTers, KOTOPRE OPrannlauma JondHa NpegnprHATE N8 Iawuie, OyoyT 3aeqceTs o7 Tuna cob-
CTRAEHHOCTH.

Brnageney cobCTREHHOCTA JONMEH DhiTh YETHD MWOSHTUEHUKWPOBaH W WIBSCTEH B ORraHn3aUMKn, rae aTo
MpWMEHAMo. 3TO MOMET DbiTh WOEBHTHEWRALUWA NPOOYELHKE WAKW XpaHEHHe CODCTREHHOCTH NaTpebuTena o
HAOMAPOEAHHOA A0HE, WK OrPaHWYEHRE JOCTYNE K HHTENNeKTYansHoR cobcTeeHHacTH. TpMMeptl Mep, KOTo-
Phie MOMHD 30anTHPOBATE ANA 33LWLMTEl KHTENNEKTYANEHOR COBCTEESHHOCTI NOTREEATENA MW NepCoHanbHBIX
SaMHLX BEmoYanT B cedn:

= EQOHKDETHOE MECTO MNu thain onA xpasesHa AHTENNeKTyansHex AaHHex NoTRebUTENA, BRMCYaA Yep-
TERA NIPOOYKELMIA, NaTEHTHYID MHDOEMaLKK, ofbeibl NPOMIS0IMTENEHOCTI W NDCOaW,

- AdWWra nagonen ainoe Ha KoMNBKTEDE,
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- NpOUEdyDLl, TReOYIOWKWE CNeUrdrEaLKE ¥ JadMsle O noTpebuTens, YyoanfioToA N OHOHYaHHK npo-
eETa,

- phecneyeHMe OoCTyna K HHMOoDMaUMK TONBXD ONA onpegene HBE M oByYe HHB N,

Bepddukauwa coBCTREHHOCT, ECNM Opradtiaywa Bepet @e Nogd yNpasnaHMe, ABNASTCA BANHEIM -
MEHTOM (HANPUMED, NONOHEHME WM PUINGECKME YCNOBMA, TOMHOCTE NEPCoHANLHBIX JaWHE ). JavHMan Be-
pHdrkaugxss ByneT pasnUYaTecs B 3aBHCHMOCTH OT TpeBopaikA noTpebuTenel Nk BHEWHME NOCTARLLMKOS .

HaznayeHue TpeSyenMon B QaHHOM NYHKTE ASKYMEHTHDOBINHOA MHRODMAaLHH 33IKN0YasTCR B TORM, 4TO-
Bkl 0BECMEYMTE BOIMOMHOCTE WCTONBI0BAHMA COOTRETCTEYIOWEH MHDODMALWA BNA TOYHOIS YELOOMNSHMA
NOTRESHUTENA WM BHSLUHEND NOCTABWMEA, B TEX CNYYaAy, Korna cobCTEEMHOCTE YTEPAHS, NOBPENOEHS UMK
MHEIM 08paI0M NPWIHAKA HENDUICGHONR KM 88 MCNONBI0BAHME HEBDIMOHHD.

B.5.4 Coxparenne

Clpraunaauus QOn¥Ha COXpAMaTE DLX00L B0 BPEME NPOMIDOOCTES MPOOYELME 1 NPeooCTaane A
YCIYT B TOM ME0E, HACKOMEKD 370 Gy0eT HeofXoqumelM 1nA ofecnedaHua CcooTeaTcTarA Tpefonanuanm.

Mpyumedardve — COXpaHEHNE MOCHET BEMHHETE B CEOR OaHTHUDMKELMID, MOr Py 204H0-DEArpy304HBIE paboTel,
NPESCTEPALEHNE 33MPAZHEHMA, YNAKOELISAHHE, XDAHEHWE. NEPeMELIEHNE WM TREHCNODTMPOBKY, 11 33Ty,

[WCO 8001:2015]

PeromMerngaugmm

CMpicn HACTOSIWErD MYHETA — OOBCNEYHTE YBEPEHHOCTE B TOM, YTO BhIXOAHLIE JaHHBIE, NPOOYELKS W
YCNYTH COXPAHAKTCA HA BCEX 3Tanax B NPOUECsoe NPOMABo4cTEa NPOgYELWK M MPeOccTABNEHWA YOnyr

DprasdnIauys AoMeHa oNpedensaTh T8 Bolxcdl, KOTOPLIE MOMYT YXYOWHTE MK PAIRYLLWTEL, @ TAKEE No-
BIAWATE HA COOTEETCTEWE NPOGYHLMA W YCNYTH, W BHEODATE COOTESTCTEYIOWME METOOE COXpaHeHrA.

Hanpusep:

a} 8 chepe 0bBCNYHHBAHKS NOTPEGHOCTE B COXPAHEHHM MOKET BKIHOYaTs B ceba:

« NpaHEHWe NDoOYKTOD NWTAHWA B COOTRETCTEVIOWER TEMNEDATYPE B PECTORAHE, NOKa OHK He BYOyT
FOTOBE OMA NOO9a4H,

= ROMMNIHWW, NPEQOCTABNAWME MHOPMILWOHHD-KOMMYHHUEALHOHHEIE TEXHONOTEY, ChecnedyBan-
LWME COXpaHeHHE YenNocTHICTH JaHHBIE NYTeM DEryNARHON CoafaHda PelepRHEE KOMWE U aHTHBMPYCHO
IALMTLL,

- NOOOEPMEHAE COOKOB MOOHOCTH M YCIOBHR XPaHeHWA BAKLWH,

- ODECNEHOHKWE «HE PACKDLITHRY AKageMHYECKNE IKIaMEHALMOHHBIX PaBoT,

= GHHUCTRIE R CNEepALMOHHLIE B DONbHALIX,

b} 2 npomelwnNEsHomM CEETORE, HA CKNage roToBoil NpogykUuKK METoOE! COXDaHEHHA MOTYT MCNoNk3o-
BaTbCA ANA ODECNEYEHNA LEMOCTHOCTH, MEEMTUMMEILMH UK DE30NacHoCT BelX0AHBY JaHHBIE ONS KOoH-
KpETHBEIX 3TANO0E #NK NPOUECCOB, TakdX Kak ipadedue. obpallieHHe WNd TPaHCNODTHROBKa, NocpedcTeOoM
YRPARNEHWA TakKuMK GakToOpamad, Kak TEMNSpaTYPa, CROoKK NSQHOCTH, ANEKTROCTATHYECKMI DaIpaAd, Nbilb,
YNaKoaKa.

B 3aBMCHMOCTA OT XapakTepa BMOCE OEATENEHOCTH MOWeT NoTpefoBaTeca ONpeieniTs MeTodsl co-
XpaHeHus gnA Mool YacTi WNK KCMIOHERTA, KOTOPBIE OyOyT BEMOYEHEl B KOHEYHYIO NPCOYELKMKD (Hanpumep,
ANA WIMOTORAEHKA |k chopis), MnK gnA obopy0oBaHHA KM MHEOPMALKK, BAKHBE ONA NpeJocTARNEHHA
WY [HANpWsep, Gadiblie, HechxodMMsIa ANs TeEXHWYECKoR NoLIeDHEr NoCHe NOCTAaBKKW NoTReBuTeno go-
MALHEN KoMOL0TEpa).

CyljecTeyaT Lenksid pad ofnactad, e npofnemsl, CBAIaHHLIE © NONDYI0YHO-PRITPYS04HEI M pAGoTaMKI
KOMYT NOBNHATE HA KEYECTEC NPOOYELMKE MK Yoy, HeEKoTopee NDHMEDE: MOEHD HAATH B CRegyiowry ob-
NAacTAX:

« BONBWHHCTED METANNOE C NPWMECEI0 Mad (HanpuMep, Medb, NaTyHb W SpoMIa) NOOEECHEHL KODDO-
WM MOCHE NEHECCHOBSHWA NanbUamMK;

- TAHKEDS!, MEQEB0IAWWE HHAKOCTH, JoMHEl ObiTh OYALEHL 1 obeIlapameHs NEpEn JANCNHEHHEM
OPYTOR MAOKOCTH,

= MEgWUHHCERE 00pasleE nomsHsl DeTs 0GpaboTakbl C NOMOWEID CNEUHANEHER BHCTEYMERTOR, YTOGE
MpenoTBpaTiTL IaHECaH e WHekL WA,

TpeboRaHKA K ¥padHedik DaanWYaiToR OT oTpachy k oTpacni, NouMepk YyCROoBWi XpaneHia BENCHaT
KpaHEHWEe XONOGHLIX NHLLEBEY NDOOYETOR, MNM XPAHEH®E MATHHTHEIX HOCHTEMERN (HANPHMED, BHE0KACCETRI,
AYOMOKACORTE M KOMMAKT-0MCKM) B HEMArHWTHOR CpEge.
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8.5.5 DeaTenbHocTE NOCNE NOCTABKM

DprasvaalunAa Jo/eHa 0Gecne4nTs BbiMoNHEHE TRED0BaHME K QEATENEHOCTH, CEAIARHON C NpogyKLM-
i W YCIyramy, NOcne Toro, Kak oMM Osine nocTaRneHks,

Mo cnpegeneqiig obbema TpebyeMon GQERTENLHOCTA NOCNE NOCTARKM OPradnIauna JoNwHa paccMa-
TPHEaTE!

a) JaKoHOOATENEHLIE ¥ HODMATHUEHLIE NPABOBLIE TPt oBaHKA,

D} NoTeHMankHbIE HEXENATENEHEE NOCNEOCTEAR, CORIAHHEIE C &8 NPOOYELMER W YCITyTasMn,

C} XAPAKTED, HCRONBIOBAHKE W NPEONOAATAEMOE BPEMA HAIHK NPOOYELWH B yonyr,

d) Tpeboearda noTpebuTensi;

&) cBpaTHYI0 CBAZL C NOTPeSHTENAMKM.

n PHEMEYHaHMWE — ﬂE‘HTEﬂhH.CIL'.Th NOGCAE NCCTEENA MOHET BXNOYETE B CE0R QeRCTENR COMmacHD TEPEHTHI;'IH:HIM
obRISTENECTRAM, KOHTRARTHBIM obRIAaTENLCTEAM I:TEII-'H L1=14 DEE:'I&-'}I{I-'IHEHHE:I A DONOMHWETENEHBIR YCOYM, S8 HAENpM-
(= I'IE[.E'EPEEIDTH.-H HITA OROHYaTENbHOE YHAHTHEHAE,

[MCO 8001:2015]

PekomeHaal M9

CRBCT HACTORLWETD NYHKTE — COBCNEYHTE YERPEHHOCTE B TOM, 4TC OPraHnaayna BsINoNHEET CoOTRET-
cTayolWne TEe0oaaH«a Nocne TorD, K3k NPoOyELMSE WK YoNyra NocTagna s, NPYIHAR3A, 4TO Ha NOCTARKE HE
FAKAHHMBAETCA OTEETCTESHHOCTE GRraHnaan k. MpK onpegenetli QeATENEHOCTH NOCTE NOCTABKA OPradnaa-
WA SGOMTKHA pACCMATPHBATE HE TOMBKD WIBECTHRIE TPEBOBaHME (HANPHMED, JAK0HOGATENEHEE M HOPMATHE-
HElE Npagopsie TpeboBaHWA WK TpeGoBaHkA NOTPEGHTENA), HO TaKHe W BEpOATHOCTE TOMD, 4TO NpogyELWA
WP YCAYTa HE OTEEYAKT TPEDoEaHMAM, KAk TO ORMGaNock, W MOryT NoTPeSoeaTecs GansHellme GeRcTERA.
PUcK HEYOOBNETEOPEHHOCTIA NOTREDMTENER WKW NOTEPH NOTEHUMANEH0H BOAMOKHOCTH YBEMNHYHMBAaTCA, BCnW
OPraHyIalia He paccMaTpUBaGET NoOTEHLWANLHMBIE W YCTAHCENEHHEIE JE2ACTEWA NOCNE NOCTABE,

MpysMepsl ZEATENLHICTA NCCNe NOCTABKW BRNHNaKT B Ca0A;

a) BIaMMCOEACTENE © NoTReSHTENAMK ANA NOgTERDHGEHHA TOMD, YROBNETBOPAKT NK HX NPOOYKLHA |k
YT,

b} yoTanoaxa obopyYIOBaHWMA Ha MECTE W ¥TIUNWIaUWA cTaporo obopygoeasys noTpeddTens;

C) BOHTREETHRIE COMMAalleHrA, TAkWE KaK rapaHTik M TEXHWYECKaA NogaepmeEa;

d) gocTyn noTpefuTensi ¥ oHnadH-wHDopMaLMK, OTHOCALLEGRCA K NOCTABKE NPOOYKLAW MW YOIy, Ha-
NpHMEp, CTaTyC PERCoE, YacTo I3 apasMile BONDOCH (FAQY,

2) NpoEepya NoAMMHHOCTA NpogykTa;

I} TEXHHYECKYI0 NOASEpHKY No TeNedony, KOTopYK obecneqrpaseT NPoSaBal KoMNLKTepa.

8.5.6 YnpasnesHe HImeHeHWAMMH

Cprasyaalna AonsHa aHaniadponaTe MIMEHEHHA B NTPOMABOACTEE NPOOYELKMA MK NPEgoCTABNEHAW
YCIYT M YNPABNATE MMK B TOR CTENEHK, HACKONELD aTo Gyaet Heofxoaumo ans ofecneqeHua NocTORHHOD
COOTBETCTEMA TpehoBaHrAM.

CprasyaalmA QonsHa pervcTRMPOBAaTE W COXPAHATE OOKYMEHTHDOBAHHYI0 MHHODMALKKD, CNWMCHIBAKD-
WY PRayNETATH AHANHIA HIMEHEHWH, CEBOOSHKA O J0NMHOCTHEY NMUEX, CAHKLWOHWPOBERLLIWY BHECEHWE
HAMEHSHWA, M BCE HeofXoAMMEIE JEHCTEMA, ABNAICWWECA paayNETATOM aHanWsa.

[MC 8001:2013]

Pekomenaaumm

CMBICTE HACTOAWEND MyHKTa — OBecnadnTh YEEDEHHOCTE B TOM, Y4TO OpraHK3aLWA aHANWIMDYET W ynpas-
MAST WIMEHEHKAMK, KOTOPEE NPOKCHOOAT 8 NEOUSCCE NPOMIBOACTED NPOOYKUMK 1 NPESOCTARNEHAA YOI,
B COOTRETCTEMK C NONCMEHWAMEA, YCTAHORNEHHEMKE NPH NNAHWPOBIHAK CHCTEMEBl MEHEAMMENTA KAYECTRA
(oM. WCO B001: 2015, myeT 6.3). JedcTtera, onNpeasneHHRIe AN pelUeHMA TIKWY HIMEeHEHIMA, JonsHbl OsiTe
HaNPAsnNeHs Ha OFecnaYeHHe TOND, YTO BLXOOHLE QaHHEE, MPOOYKLMA 1 yCnyr BynyT npoaoates YaoaneT-
BODRTE NPMMEHUMERM TpeoBaHuamM.

3ATOT NYHKT KACABTCA MIMEHEHWA, KOTORRE NPOMCXOAAT B TEYSHWE NPOMIRGOCTRA NROAYKLMK M4 Npeao-
CTARNEHWA YCNYT M KOTODLIE MOTYT NOBNKATE HA COOTERTCTEWE TpebosaHvam. Opradvasuyna oonyHa obecnea-
HUTE COXPAHEHWE UENOCTHOCTH NPOWIBGACTEA NEOOYKUWK W NPE0OCTAENEHWA Yoy T NOCRPEdcTEOM YNpasne-
HAR ATHMA WIMEHEHKAMM ¥ SHANKWAA NPEaNPHUHATEX ASRCTEMH, 3 TAKNKE PACCMOTREHWEM TOMD, KaK AT0 BNUAET
Ha CPEACTREA YNPABNEHHA, BHEIDEHHBE B cooTRETCTEMM < WMCO S001: 2015 {nyukT 8.5.1).
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Mpegnaraghvble WaMeHeHHa QoMM DeiTe DACCMOTDEHE Ha BCOEX aTanax onepauMoHHOR QeATenkbHo-
CTH Neped ohegpexsen. NpEsiHE MIMeHEHRR MoryT PasnvHaTeCcA; HanpuMep, HeotxoaMMotTe B H3IMEHEHHW
MOHET BeTh MHAUWWDOBEaHA BHEWHHN NOCTABWAKCH [HANPWMED, JAJepKkd NOCTABOK WK BONPDOCE NS Ka-
LECTEY), BHYTPEHHAMKE SaKTopaMu (HANPHMED, EPUTHHYECKHA OTEaS oBopyI0BaHMA, NEpHOSWYECKHME HECODT-
BETCTEVIOWWE BEXOO ] KN BHEWHAMK GakTopamad (HANPUMED, HOBBIA MK MIMEHEHHLIR NOTpebuTens, MM
HODMATHBEHLIE Npasoese TpebosamKa).

B HEKOTOPLIX CyYaAx PeayNLTaTh BHEODEHMA HIMEHEHHH MOrYT NOCNYHHTE BXOOHEMK DaHHBIMKE 4NA
NpCERTHpoOBaHKA W padpabored (oM. 8.3.1 1 B.3.6).

Dprasn3auya QonmHa cNpedendTe JoKyMeHTHDORa HHYR MHEDOPMaUWIS, KOTOPYIO JonNsHa PerMCTpMpo-
BaTk W COXPEHATE, 8 Taoue OpMaT, B KOTOPOM OHa OOM¥HE PerKCTPHpOBATECA W CoXpaHATecA. TIpuMepsl
BEMICHAKT & cehA;

« MPOTOKONL AHANK3E BWODE OEATENLHOCTH,

- PEIYLTATE BEPHDWEILMHA ¥ B3NUOALEW,

- OMACAHAE KIMEHEHNA,

= JaHHbiE O NWUe{ax), aETOPHIDEIBWEM{WK) HAMEHEHWA [NPK HeobX0QMMOCTY DACCHMaTPHESSTCA No-

TpebuTans).
8.6 Beinyck npooyEUMK ¥ yonyr

Dprasnaauus AcioeHa BHENpaTE JaNNaHUDCEARHEE MERONPMATHA HA COOTEETCTEYIOWME 3Tanax B ye-
NAX BEpUdMEALHMK BEINCMHEHHA TPEOOBRIHMA K NDOLYELKK W YCIYTas.

Buinycy NPogyELAKW M YCIyr GNA NoTpeSuTenA He JoMseH NPOoMCHogWTe 40 OKOH4aHWA peankaduqun
BCEX JANNAHADOBAHHLIX MEDONPHUATAR C© YOORNETEOPHTENEHBIMK PEIYITLTATAMK, KDOME TEX CNYYAsE, Korga
IT0 CAHEUWSHWPOBIHG YIEOMHOMOYSHHBIM OpraHos KIANK MMUoM §, Kor0a 3T0 NPUMEHWED, CIMKM NoTpe-
OuTEnam,

Dprasyiagis JonwHa pericTpupoBaThy W COXpaHATE QOKyMEHTHPOBaHHYD MHDOPMaLKID O BaINyCKe
NEOEYELEK I yCnyT JokyMeHTHPOBSHHAA MHEDODMaLUHMA OOMeHS BRNOHATE:

a) CEMOETENLCTEA, OEMOHCTPUDYIOWMWE COOTEETCTEME KDUTEDIAM MPEsK;

b) NpocnesyBasMoCTe B OTHOWSHMA QOMKHOCTHOMD AMUE (NKY), CAHEYHCHMpOBaRLWENO{HME) BEINyCK
MEOYELAMA 1 YONyr

[WMCO 9001 :2015]

ParkoMeHOalHK

Crsich HACTOALED MYHKTA 32KMICHMIETCR B oDECNeqYes Ml COOTRETCTENA NPOAYKLMH M YENY T BOEM NpW-
MEHMMEIM TPEDOBAHKAKM 0O WX NocTaskk NoTpeSuTense (on. MCO 90012015, nymkt 8.1).

OprasnIauya JomkHa nonyYuTe od00peHne CooTBETCTRYGWErD CPrada, Konga 3annaH poEaHHee co-
FAAWEHHA HE GhiNY BRINSAHEHL!, B HEKOTOPEE CNYYaAX, 2T0 MOHET DuiTh NOTpefuMTan. DprasvianWa gonH-
Ha PACCMOTPETE BONDOC O paipaboTie KpUTEpHUEE ANA CHTYAUWA, ¥0rda HeoSxogueo NoNy4YnuTe 00oSpeHHe
noTpebuTena. B aTux cny4asy soryT NpYMEHRTECA TpeDoBaHnA K HECOOTRETCTBYMIWMM DeIyNsTaTas (M.
HMCO 8001:2015, nyHkt 8.7)

NMuucla). cadkUMOHUPYIOWES{KME) KOHEYHER BRIMYCK NMPOAYVEWUAA WU YCOyrd, SOnMHO BelTe 4Her-
KO anpegenaHn, HaNnpUMep, OoGHHOCTHOW WHCTRYELHER WNK YDOBHEM NOoMHOMOYME, W JonwHo(k] SbiTk
NPOCNERHBEaEMEIMIM]). 3TO MOEET DbiTe JDCTATHYTO NOCPEICTECM COXPaHEHHA QOKYMEHTHDOBAHHOE MHgop-
MALMK, KOTOPAA, HANPHUMED.

a) NpegocTaenAeT nognuce oaobpyMBLIEND NMUAE,

b} neTankavpyeT paspeLUsHHE HA ABTOMaTHYESCKHH BRINYCK NPOZYELAN NPW BRMONHEHKH ONPeOene R X
KPMTERHER [HANPWMED, BETOMATHHECKOE ANSKTPOHHOE PAIPEILSHHE NNATEXa ONA SHNaNnH-NPOogaE).

B.7 YnpapneHwe HECOOTRETCTEYHIWMA peIynsTaTaMmy npoueccon

8.7.1 Opradnaayna gomeHa obecneqdiBars HaeHTHEDUEaUMKD W yNPARNeHHe PeIynNeTaTamkt NpoUsccor,
KOTOpLIE HE COOTBETCTEWIOT TPeOOoBAKWMAM, B LEMNRX NPEIoTEPALLIEHHA WX HENPEIHAIHAYEH K0T WCHONL-
IOBAHAR WNH NOCTABKA.

DpradnaauMs JoresHa NpednpHiiMaTy COSTRETCTEYIOWWE JERCTEMA, WCXOOA W3 X3PaKkTepa HecooT-
BETCTEMA W Br0 BNHEHWA H3 COOTBETCTEME NPOOYKUMK A YCoRyn 3TO GOMEHD NPAMeHATECA Takke K He-
COOTRETCTEYIOWEH NPOOYELKK H YCNYraM, BRABNSHHBIM NOCNE NOCTABKW NDOOYHLKWW, 8 X008 WhK Nocne
NPEACCTARNEHWME YOOy,
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OpravMaaumMa OON¥HA OCYecTENATE B OTHOWEHAK HECOOTEETCTEVIOWMN PRIVAETATOR NPOUECCOR
OOHO MMM HECKONBKD M3 CREOYICWMY DEACTEHA.

a) KOpPeKLAe,

D) OTOENEMWE, OrPAHWYEHKE DACNPOCTRAHEMHA, BOARDEAT WNW NPWMOCTAHOBKY NOCTARKA MROOYELLMM @
NEeooCTABMNEHMA YCYE,

c) vhopMupoRaHKe NoTpebuTenA,

d) nonyyeHre paIpelweHUA Ha NPHEMEY C OTEMNOHEHWEM,

Mocne BeINONHEHWA KOPDEKLWMK HECOOTEETCTEYIOWWX PE3yNETATOR NPOLECCOl X COOTRETCTBKNE Tpe-
TOBRIHUAM O0MEHD DeiTe BEPUEHLMPOBANG.

[MCO 8001:2015]

Perkomenaaumm
CMBICT HACTOALYEND MyHKETa 3akNICHE8TCR B NPe0ynNpewdeHrd HENpPedHaMEpeHHCA NOCTABKA WKW Mo-
MoMb30BEHWA HECODTERETCTEYVIOWWE DEIYNLTaToE (Ha BoeX JTanax NoCHIBOSCTEA NDOOYHLUKMK MW NpedocTan-
MEHKA Yonyrd).
Koroa HecooTBETCTBYIOWMA DEIYNETAT ONPEOensH, opraiMiauMa qonsHa NpegnpUuHATE COOTRETCTEYI-
Wee GEACTEME, MCXOOA M3 870 BNWAHWA Ha COTTRETCTEME NDOOYELKK U yonyra. [Jedactena SyayT naMesnTECA
B IABMCHMOCT OT X3pasTepa HeCOOTRETCTEYNUEND PEIYNETATA, HANPUMED OT YEEOOMMEHNE NOTpeGKTENA,
Korga oeiAEneqa npodnema BEaonacHocTh WnKW EYHELUWOHKPOBaHKA, 0 JEACTENHA NPW HEIHANKWTENLHOR Npo-
Grigse, KOTODAA BuABNEHS B NPOUECCE NpOMABOACTEA, W HOTOPaR MOWET BhiTe MCNDEENEHa 00 NOCTABKM.
CYLBCTEVIOT PAINHYHBE CNocobsl yNPaaneHna HECoOoTECTCTEYIWHMKE peayneTaTamy. B cooTEeTCTEMK
c MCO 90012015 [NyHET 85.7.1, nepeqdcnesna al—d)], opraH«3auva MOMET WenoNea0BaTe NOAX0A, KOTOPEIA
NpKWMEHAET Bones OOHOM W3 CNegyioWwry MeTonow:!
a) KOpPPeELMA HECOOTRETCTEMA NOCPENCTROM DEMOHTA WK NEPENenKW, WKW B CNYYae acny 3To pecTo-
paH, Hanprsep, cNpeaenaHne Toro, STo Gelna NpUroToRNeHa HenpasMneHan ena u TpebyeTcs KoppekywMa oo
MOCTARKHA,
b WICNAUWA, yISp#aHHE, BOIBPAT HAW NPHOCTAHOBMNEHKE NOCTABKW NPOOYKLWA W NPEloCTARNEHMA yo-
NyT, SPraHyIauna JomsHa oBecneqyn T, YToDE! NPOOYELRR M YOIy rH Dby HYeThD MOSHTUHUWPOBIHE B UENAX
NPeacTEpalUeHia HENPEAHAMEDEHHOM NPEOOCTABNEHKWA NOTPEGHTENK HECOOTESTCTEYICWErD peayneTara;
ITO MOMET BENIOYATE MCNONEICRAHME PHAMYECKOR MAPKMDOBEN MM MECTONONCHEHHAR,
C) MHDOpMUpoEaHKME NOTPESHUTENA B 338MCHUMOCTI 0T CEPBE3HOCTH HECOOTEETCTRYIOLEN DelykTaTa
MW TpEBoBaHKWA NOTPESKTENA, Mo*eT BeTe Tak, 4T0 NoOTPESKTENs MOWET Cam NpeanpUHaTE JEHCTENE, BCMK
HECOOTBETCTEYIMU WA pesyneTaT ywe Dein NnocTaened Wk obpaTHTLCR B OPraHWIaume 3a Tes, kakde Jed-
CTEHA HEoBRoOWMME!, NPUMEDEl JEACTEMR B oTHOWEHKW NoTReBUTENER BENHET B caba.
= OT3LIBL [HANPAMED, W3-33 BONPOCos BeaonNacHOCTH, TAKMX Kak HENDABWNEHEIA COCTAE NekapoTagH-
HOMD CcpeacTeal;
= NPUOCTAHORNEHWE UK HILATHE HEWCNPABHLIX NPODYELMA MK YCOYT {HaNpYMep, 1a-1a Henpaeus-
HOW MaAPEWMPoREHM HA NWLEE0A NRPOZYELWKA CPOEa MOOHOCTH WK HENDaBKNEHBIX UEH B KaTanore, MnM Hesoa-
MOMHOCTI NPegoCcTARNEHWA YCIyTd Kak ONWcaHa);
- MOBTORHYKD 0SpaboTry,
- YOTPEMEHWE WK YMEHBLWEHWE HECOOTRETCTEMA 00 COMMAcOBaHKOm NPHEMNEMOIs YDOBHRA;
= MOMHCE YCTPAHEHWE HECOOTRETCTEMA Ha NpoLecca;
dj MHORga Mo#eT NoTpeboBaTECA NoNYYeHWE DAIPeUEHAR Ha CTENOHEHWE (TaKoe pajpelleHe Ha oT-
KNOHEHWE MOXMET OblTe NPEGOCTABNEHNT YNONHOMOYEHHER FIMEOM B ODTAHHISLME, TAK0E KAK MHEEHED HMNM
PYROBOOMTENE, WKW NOTPESWTENS ), BCNK TAKKME CPEOcTEA YNEABRNEHHA HEBCAMOMHEI, T3, B 3ZBMCHMOCTH OT X8-
pPRKTERE HECOOTEETCTRMA, MOHET DT QOCTHIHYTO COMaleHHe ¢ noTpebuTanem ob MCNoNe30BaHKY HEToOT-
BETCTEYKILWEH NPOOYKLMK KNK YCYrH (B 3Tol CHTYAUMH DRIpELUSHWE O0NHHD BRTE JaHD COOTRETOTEY MM M)
NALoM{aMU) WNK, [Ge 3TO NOANOOWT, NoTpeburTanam).
Korga HecooTRETCTEYIIWKMA pa3yNsTaT MCNpaBnAeTch Nocne ero oBHapyeHWa, 04 JormseH GblThk NpoBe-
FEH. 3T0 MOMET BRANYATs B coba KoHTPON: MCNPABNeH oA NPCOYELWMA WMA NPOBEpKY pesyNeTAToR OeATalk-
HOCTH NOCME BbNONHEHHA KOpPEELKMK B NPOUECCE NPeLOCTARMNEHMA Yoy
B cny4asx npoueccoB NPEJoCTARNEHMA Yoy © HENOCPEACTBEHHEIM YYacTUem NoTpebuTena HecooT-
BETCTEYIOWMHA peayNeTaT MOMET BbiTh BRIABNEH TONBKD NOCNE TOMD, Kak yonyra GyQet npedocTagnesa, WnW
cpay nocne atoro. Lenes gadHon TpeBobadva 3aknmHaeTch B ToM, YTobs NpegnoniaTe COO0TBETCTEYHILES
QEACTEME NOKA OHO NEHMEHKMG, HANPUMER, NOCPESCTESM NOBTOPHONS NPedccTaBNe WA yoryri, KopperLk9
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HETIPE0BUOEHHEIX PEIYNETATOR WK KOMEEHCALWA noTpebnTano. MNpMMep MOKET BEM0YaTEL B CelA apnaKonm-
MaHHio, NPEOoCTARNMAMLULYID NOMOWE, NMTAHEES | {WNK) NPOKKBAKWVE B PEIYNETATE IR0S80HKA DERCE 00 MOMEH-
Ta &M OTNPAENEHWA WK NoKa NAaccaxup He Buin NegepericTPUpoEaH Ha OpyroHd penc.

B cnysasx, korga TpebyeTcA JoNoNHWTENLHOE O2ACTEME [HANpUMEepD, PeardpoBaHue Ha NPeTeHINH
W NpeaynpexgeHde peUMOnecs), JoM#iE GhlTe NpHMEHEHB TREO0BAHWA KOPDEKTHRYIOWWME OSHCTEMA (O,
OO 2001:2015, nyset 10.2)

B8.7.2 OpraMnaayya QonsHa PErMCTRHPOBATE M COXPAaHATE A0KYMEHTADORAHHYID HHEOpMALMIO, KOTOR2A!

a) ONWCHBAET HECOOTRETCTBKE,

b} onuceEaST NPeONpHHATEHE J8RCTEMA;

C) ONHCEHBAET NONYYEHHBIE DAIPBWEHWA HA OTKNOHEHWE,

d) YEAIWBEIST NONHOMOYHSEIA OPrad Wing NHUO, NPMHAMABLLES PRLLEHME O DEACTENA B OTHOWEHKK
HECOOTBETCTEWA.

[MCO 9001:2015]

PexomMeHgalnmm

CMBICA HACTORLWEND NYHETA — OOECNEYHTE YBEPEHHOCTE B TOM, 4TO ORraHdkiIauns PerdcTprpyeT W co-
KPaHAST OOKYMEHTHPOBEHHYID WHHOPMALUWK B OTHOLWIGHAMW.

a) HECOOTBETCTBYMILKE PaaynbTaToR Ha BCeX 3TANas NPoMIscacTea NEodykyWK W NpegocTaEneHHA yo-
Ny,

b} gefcTenia, NpegnpHHATEHE ONA KOPPEKUMAK HECOOTBETCTEMEA,

C) TE® ML, KOTOPEIE WMET HOMHOMOHMA Ha 0000PEHHE BRINYCKa HECOOTEATCTEYIOLENA NPOQYKLKH KITH
YLy

PardcTpauvwa W CoXpaHedHe QOoRYMEHTHPOBAHHON WHOPMaEUMH MOWET NoOMOYE B ODECTEYEHkA ToTd,
YTO NPOUSCCEl YITYYLEHS! W ONTHMWIMPoBANEL, CKOPDEETHPOBaHHEE paboYwe HHRCTEYRUMH, NpOUEcthl K Npo-
Uegypsl OETanuikpoBaHs ANs ByOylen WCnofs3osaqya; MHbopsaunxs nepenasa CooTRETCTRYKIWMKK Ni-
LA, K23K 8 CRradMaauiy, Tak 1 3a ee npegent (ced. V0O 9001 :2015, nyukr 8.2.1). 3Ta QOkyMEHTRPOBAHHAA
WHPOPMaLUWMA MOMET TaKHE BTk MCNoNBEICEAHA KaK OCHOBA ONA aHaNH3a TeHIEHUWA HECOOTEETCTRMA.

Dpravniadya gomssa obecneddTh, YTobLl 3JAperMcTRpMpoBaHHAs W COXpaHeHHans HHpopMaUKa conep-
HaANA GETANK HECOOTECTCTEMA, NPEINPHHATEY J8ACTEWA ONA KOPPerUWA, CMATYEHRA WM CO0BLWEHWA O HIAXK,
MoBslX NOMYSEHHSLIX DEIPRILUEHWA H3 OTEROHEHKS (HANPDWMED, COMAaLEHWE C NOTPEDUTENEM O TOM, 4T0 NpOo-
OYELMA WA YCITYIA MOrYT HCNONLI0BATLCA HECMOTPA Ha HECOOTEETCTEME), 8 TAKWE TEX, KTO CAMKLWOHHPOBEN
BEINOMHEHWE TAKAX TEACTEMA.

MNpuMepk OCKYMEeHTHDORIHHON HHPODMELMKE MOMYT BENIOYaTE B CabA;

- Bask QAHHBIX C WHEOPMaUWER 0 HECOOTEETCTEYIOWENA NPOIYELAA,

= ZANONHEHHBIE OPMEI, KOTOPEE COXDaHAINTCA © NpOOYEUKEN;

= MPOWIBCACTREHHYID CHCTEMY, KOTODRaR XPAaHKT MHDODMAaLKIo O NPOWMIBOACTEE NPOJYELKWA M Npeno-
CTAEMEHWW YTy,

- MOBUNTEHIE NDHNOWEHAE,

9 OueHka pe3ynLTaTOB AeATENLHOCTH

5.1 MOHWTODHHE, HIMEPEHHE, AHANMI W OUEHKS

9.1.1 OBwme nonoMaHHA

Cipranmaauua AoeHa Cnpeae e

a) YTO OOMKHS NOGNEMATE MOHUTODHHIY M HAMEDEHHAM,

b} METOOL MOHWTORWMHIE, MAMEDEHMA, AHAMMIA ¥ OLEHKW, HEoBXooMMele ONA oBacnedeqra DocToREp-
Hid¥ PEINLTATOR,

) KOGAA OONHHE NPOBGOMTECA MOHMTORMHE # MAMEPEHMA;

d) Korma peayNeTaTkl MOMUMTODMHCE 11 MIMEDEHIAR OONKHE AbiTe NPOAHANMIMDOBAHE B OLEHEHE._

Opranvaauua OOMMHA OUEHWBATE DEIYNBTaTh GEATENLHOCTH K De3yNLTATHEHOCTE CHCTEMBl MEHED-
HMEHTS KAYeCTBA.

CIprasnasuun oMsHA PerHCTOHPOBETE M COXPAHATE COOTBRTCTEYIOWYIO O0KYMEHTMPOBIHHYE HHOp-
MALAK 3K COMDRTENECTAD NOMYYEHHREN DIy NETaTOn.

[WCO 9001:2015]
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Pexomenaanmns

CMECT JAaMHOrD NYHETE — 0DECNeYWTh YBEPEHHOCTE B TOM, 4T0 ODFAHWIALUME NPOBOOHMT MOMHUTODWHE,
HIMEDEHHE, HANKMI W OUEHEY, YTOBR ONDe0enyTe, OCTUIZINTCHE N HAMEYEHHLIE PE3YNETATS.

WMCO 9001 Tpedyer, 4Tobk ORradMaauns ocnpegenina, YTo QomeHO BkiTe NOGESDIHYTO MOHKTODWHTY
M WMAMEDEHKIO, 3 TAICKE KAKME METOOE OONEHL MCNONEIORATECA ANA OUEHKM DeaynkTATOR OeATENEHOCTH 1
PEIVNETATHBHOCTH CUCTEMBI MEHEOWMERTa KadecTEa. [pK paccMoTpEHWM DEIyNBTATOR ABATENEHOCTH M pe-
IWNETATABHOCTA CHOTEME MEHSOMMENTa KA4SCTES, «pEeAYNBTATH JSATENBEHOCTHY ABAAMNTCA WIMEDHMBIMKA
LEANETATAMM QPraHWIALUMH, 3 «peayNeTATHEHOCTES — 3TO CTENeHsL, B KOTODON 3anNaHMpoEaNHan JeaTek-
HOCTL PRANKIOEANHE W 3ANNAHUPOBAHHLIE DEYNETATE OOCTMHYTEL.

Mpw onpegeneHuy, 4To AOMMHO SbTh NOOBEPIHYTO MOHMTORMHCY 8 (MK ) MAMEeDEHKI0, OPraHMIaLMA O0r#-
HE PACCMOTRETE OEHCTEMA, TReOyaMsIe B ODYIMX PA3OENaX, TAKWXY Kak paipadoTka CUCTEMBbl MEHETKMEHT
KaYecTea W @& npoueccoB (cM. WMCO 90012015, nyukT 4.4), uenei B obnactk kadwecTea {cMm. WSO 80012015,
MyHET G.2.1), NNasHpoBaHKe W YyNpaeneHne JeaTeneHocTED (oM. MO 90012015, nyskT 8.1), yooRNETBOpEH=
HOCTE NoTpeGuTened (oM. MCO 90012015, nyHET 9.1.2), ananda 1 odeHika (ca. MO0 9001:2015, nyHkr 9.1.3),
BHYTREHHWE ayOuMTel (oM. CO S001: 2015, nyHkT 9.2} 4 aHania oo CTopoHE pykoBogGCTES (oM. OO S001.2015,
myHET 5.3} Opranvaacus JoMmeHa 3aTemM onpedanTe, kax Sy0yT NPOoBodHTLECA MOHKMTODMHT, MAMEBPEHWEe, aHa-
M3 W oueHka, a Takke pecypokd (ca. MICO 20012015, nyHer 7.1.5), KoTopeie noTpefysoTos.

Oprasnaayna Tass JoMEHa PeWdTh Kaky A0KyMeH T POBaMHYID HHDoDMaumio TPeyeToA pervcTpK-
POBATE W COXDAMATE KaK CEROETENLCTEO PeXyNLTATOR MOHHTOPWHTE, HEAMEDEHHA, aHANK3E ¥ OUeHEW, 3Ta Oo-
EYMEHTHDORAHHAA MHEDOPMALNA, KaK NPABKUN0, Ta ME A0KYMEHTMDOBAHHAR MHHEOopMaLU WA, KoTopaa TpehyeTcA
B gpyrax pasgenax VOO 9007, Takux KaK aHanka co CToOPOH:! DYKOBOOCTBA.

AHANWI KOHKPETHOW CHTYauWK ona 9.1.1

AQMUHMCTPATOR B YYPEMOeHUH 300AB0OXPEHEHHA NONMEaH aKTVanWaMpoBaTe W apXMBUPOEaTE Dena
MNALMEHTOR KAMILIA DeHE, HO HE BORMOA MMEET BEeMA BRINONHWATE 3TY paboTy, YTo BedeT K 88 HAKDNNEHHIK.
Mexegwen YCTAHABNWAAET Wens 0OpafaTkBaTe HE MEHEE OBAOLATH O8N EXeNHEEH0, YTObL CNPaBUTECA ©
HAKOMMBLLIMMCA 1 YITYHLLATE NOE33aTenA.

O MCNIONBE3YIOT HACTEHHYIO QUATRAMIY, YTOEE OTCREMKEATE, KAK MHOM HOBRIX dhainos nobasunock &
paboTy Kakauld QeHb, KAk MHOMS cDpafoTako 1 HEKDONWBLLErOGR W 4TO TpedyeT ocohoro BHMManka. B KoHye
HEnend oxM oBpaALLRINTCA K OUarpammMe, 4Tobk OUEHKWTE NPOOBHMNEHHME DaBoTki, AOCTHIA0T M OHKM e, 1
OOCYMOA0T NYTA YIYYLWEHWA NpoLecca.

Bo BpemMA COBEIUAHMA BEOYTCA 3ANMCK, BKITICHNAR OTYET O COCTORHMK Q&N M Mo0kle RAMHEE BONDOCE.

9.1.2 YaopneTeopeHHOCTL noTpeburened

DpraHv3aunA GOMsEHE NPOBCOHTE MOHHTODHHT DaHHBX, KACAOWMACH BOCNDHATHA NoTpelvTanamig
CTEMEHM YOOBNETEOPEHHA 1 NOTPeBHOCTeR W M EaHWE. OpraHdIauWa DonHE ONpeneniiTe METodsl No-
MYYEHMA, MOHWTODMHTE W aHEMM33 3T0R MHbopMaLMK.

MpuuavaHuwe — MNpHMEDE! MOHUTOPWHIE BOCTIDAATHA NOTREGMTAMAMK MOTYT BEAKHETE ONpo noTpeturanal,
OT2hIBE OT NOTREGMTENER O NOCTAENSHHEE NPOOYEUWMK A YCNyTEX, BOTREMM C NOTPEOW TEAAMK, BHANKI J07W DbIHEE,
BNaronapHOCTY, NPETEHIWA N0 TADEHTHAHLM OBRIATENLCTESM W OTHET b AMMNBPDE.

[MCO 8001:20135]

Pexomenaanng

CMERCN ATOMD MyMETA JAKMHNYAETCA B OPHEHTALMM HA NONYYEHHE OTILEOR OT NOTREBUTENER ONA oueHKK
YOORNETEGREHHOCTA NOTREBUTENER KW GNA ONpedensHnd BOIMOEHOCTEN ONA YIyYwaHwa. 310 obecneqmeasTt
NOOXod & NOHKMaRKKD BOCNDMATAA NOTPe0HMTENAMK NPOOYVELAA M YCNYT OPraduaanig, a T K NOHAMAHKI0,
DNy Ny yO0aNeTECDEHE: NOTREGHOCTH 1 OMKIAHHA.

Cpradiaagya 0onsHa pAcCMaTPUBaTE RaINHYHLIE METOOR NONYSEHAA AHEODMALKKE, MCXOOA W3 THRS
BAAMMOOTHOLIEHAR C NOTPEEMTENEM (HaNDWUMED, WCCNEO0BAHWMA, OPraHMIALNA-0praHHIaUAA, OpraqiaaUymMa-
NoTpeduTenk, MoYnapcTeaHHas cnywba, NpasnTenkCTEO, ANEKTROHHAR KomMMepUukra). OpraHuaanby Mower
noTpefoRaTLCA ONPEnendTeE METOA(R), KOTOPRIE OHA XOYET UCNONLIOEATE, B IA0HCHMOCTIH OT XapakTepa e
AEATENEHOCTH. 3T METOOEI MOMYT BENKYATE B CROA, HO HE OTPAHMHMBATHCH!

a) onpoc MHEHHR;

b} cenae & noTpeGuTenamiA (o, WCO 20012015, nyukT 8.2.1%

C) faHHBle OT NOTPeEMTEns O KAYACTES NOCTARNEHHBIX NPOOYELMKE K YENYrax,

d) aManuna gong peiHKa;

&) NoXeank,
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fl npeTenKm,

g} peKnamMaLHK No rapaHTi-,

h} gUnepckde OTYeTh

i) colHanbHee ChMF, Tamie kak CanT 8 CeTH WIHTEDHET M J0CKKH 08 uABNEHMIA;

i) 3aNpockl N0 HAKNAGHEM,

k) nybnikye Man vibopManMe, TAKaA Kak radeThl W KYDHS .

Opradszauqa AcneHa onpenendTe NoTpebuTaned, oT KOTOPREE OHa X04ET NoNy4aTe oGpaTHy uHdop-
MalMio ob yOORNETBOPEHHOCTH, M TO, K2KMM 0EDA30M OCYLLECTENATE MOHWUTOPWHT 3TOR WHdopMayme. Opra-
HHZALWA BMOHET PELUATE JIANDAWKEATE MM 0DpaTHYD CEBAE OT KAMA0rs NOTEReBWTENA NpM 3apepLieHK Corna-
LWEHMA MNK MCNONB3I0BEATE NPEJCTARMTENEHYIO BLIGOpKY, BaAIMpyIOWYIOCs HA LENEBOM KONWMYECTEE NDoOa,
NoOTREDUTENAX C TEKYLLMMKE 3AKIIAMA WNA HOBEIX NOTPEDHTEnAx. 3T0 MOMET BuINCNHATECA HA NOCTORHMON
OCHOBE MKW C ONPEQeNEHHR NEPHOIMYHOCTED. YOTAHOENERHOR CPraHnaagnes.

OpraMuaaumMa SomeHa GulTeE CNocoSHa ONPeLeniTes CTENeH: YOO0RNETEOREHHOCTH NoTpebuTeneh nocna
NPCBEEOESHUA SHAMNMIA W OUSHKM DENYNETATONE, 3 TaKHe NPeanoHHATE OEACTENA HA OCHOBE ATON MHDOPMaLIK.
313 MHpopMaLKa 00MKHE PACCMATPUBATRECA KAK BXOOMLIE DaHHeIE NS aHaNKaa ¢ CTOPOHL PYKOBOICTES W
MCAONB30BATECA ONA CNpeJene iia B NOTREGHOCTM ASRCTEMA NS YIyYWeHHA YO0RNSTRODEHHOCTI NOTRedH-
TENa.

Mpusmep T — MepcoMan ReKapHY exedHesNo 00WaemMcA © MOMPeiUmMenAMU U UMEST 803MONHOCITIE Ski-
ACHUME ¥ HUX HODEEWTICA Ay UM forpnaesman npodysuyud. OHD makwme crpalruea T rompebumened, Hawmy
U OHL, YN0 XOMENTUY, U He RETSHTT U OHU KYIUmbs 4mo-sudyde dpyaoe. Mocne cfopa masod UHgopamaluy,
pafomHUKL 33NUCEEaHNT NEednoweHud U oBcymOamm Ux Ha COBBWaHLUAX.

Mpumep 2 — Mpouzeocdumens cadoeozo ofopyOdoEaNLUR UMEMNT MHOSD DaiHedx nompebumenss. Ow no-
CIMaemAem Medens ommosusam, 8 DOIHUMHYR MOPS0en U HEenocpedcmeenHD UHGUBUdyanLHEIM Aompedu-
menaM. ¥ ecex amux nompeSumensl Paidble MOMPebHOCMU U oxudanur. Ymobs) SusHets Gbul YomewHbiM,
Apouzendumean HeobxodumMo MoOHUMaTE Tompedumensl kaxdoso Muna U uk mpeboearun, diTR Y830 OH UG-
MOMEIYEm pazHse Memods.

Mewedwep peaynapro of3sanugasm OMMOoeLIE MokyHamened, 4mobel nposepumes, ydosnemeopessl nu
oML U Hem U npobnes. OH CER3LIBARTICR © POIHIYHEMY NPpodaguamMy Mo INekmpoRKOL NoYme nocne kawdod
nocmasky ApodyryUL, TEUETawWwas ux obpawamscR & Cnyyde soINUKHOEEHUR Npobaen, ¥ opsaHuIyem Mepuo-
duweckue ecmpeyy ¢ Husy. B cnyyae npodasy usdusudyansHsiv nompebumensy smededsep v 2o pabomHuky
Gecadywm ¢ HUMU, YMoGE. MOHAME, IO UMEHHG OHU XOIMIAM U OCYWECITIENAKNT MOCTEnpoOdanHos oO UL EHUE M0
SMEKMPORKOL MOWme.

MpednpuAmue xPalum 3anucuy ¢ xanobamu, GnazodapHocmAML U NpediomeduRMU mompefumensd u
EXNEMECHYHO NDOS00LNT COSBWENUR GIA Uk COCYWOBHUR.

9.1.3 AHanW3 ¥ OUEHKA

DpravnIagMs QoMmKHE aHANKMAVPOERaTE W OUEHKEATE COOTBETCTRYIOWME JaHHEIE 1 MHOCpMaLKD, No-
NyHEHHYI0 B X008 MOHWTODMHIE W WIMEDEHIAA.

Py nNeTaTel SHANAIE J0MEHEl BETE MCNONE30BAHE ANA OUEKKW.

a) COOTRETCTEMA NPGAYKLIMM U YCIIYT,

b) cTenesik yOORNETBOPEHHOCTA NOTpebuTanah,

C) pPE3yNsTaToR QEATENBHOCTH M PEWNETATHEHOCT CHCTEME! MEHEIHMEHNTA Ka4ECTES,

d} YCNeWHOCTH NNaHMPOBAHKE,

2} DEHWETATABHOCTH QERCTBHA, NDEINDHHATER B OTHOWEHWA PUCKDE I BOIRMOKHOCTEI;

f peaynLTATOR GEATENLHOCTA BHELWHWK NOCTABULHKOD,

g} noTpeBHoCTH B YNYYLSHAAY CHOTEME! MEHEKMEHTA KaYeCTEa,

n PAMEYaIHHE — BleToor AHANKIA ASHHBLIX MOTYT BXNEETE B CAGA CTRTHCTAHE KIS METOOEL.

[MCO 8001:2015]

PekoMeHOanHK

CMBICH HACTORLErD MyHKTa ONA 0pradMaanmMy 1akn0YasTca B NPOREAEHKA 3HANMIA W OLEHKM JaHHED |
MHPODMALMM, NONYYEHHEBX NG DEIYNETATAM MOHMTORHHIA @ AIMEDEHHA, C LENk:I0 ONpenenes s BriNonHEHHA
TEeGoBaHWA K NPOUSCCan, NECOYELMM M YENYraM, a TAKe Ang onpegeneHua Nbeix Heocixaaumbly QeAsTEHNA
WM BOAMOMHOCTER ANA YIIYILWEHHA.
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ClprakWaalua AomEHa onpedeniTes COOTRETCTRYIOWME JaMHbIe ANA aHvanwia. Bubop Jankex gonsed
rapAHTHEORETE, YTO PEIYNILTATE AHANWMIA W OUBHKH MOMVT BoiTe YCTAHOBNEHLI GNA OUEHEW PE3yNLTATOR Jef-
TENLHOCTH W PEIYNETATHEHOCTH CHCTEME MEHEIHMENTA HEYECTES, & TAKKE ONA ONpESENeHHA NoTDebHOCT
B KAKOM-MWES yiydwessd. NDHMEDEl MCTOHMHMEDR JaHHBR MOTYT BR0YaTE B Ce5A, HO He OFpaHMYMBATECA
ATHBAL

a) NPOaYELWA, EONMYECcTE0 NDOHIBENEHHOMND NEDOYETa, COOTEETCTEME YCTAHORNEHHBM TReDoBaHWAM
(Hanpumep, noTpeBUTENS,. 3aK0HOOATENEHER, HODMATHEHEIM NPABOBLIM ], A0NS HECOOTEETCTEMA [KONWHECTRO
4acTed Ha munneod (PPM)]. nepesod B 0TH006 MNW NEpE0ensa, CE0eaDEMaH AR NOCTABKA, BRMONHEHMe 33-
Ka3a;

b) npegocTaEneske yonyr. BpEMS OEMOEHMA 8 O4epEOMH, CBMOSTENECTED PAIDEUSHWA BONPOCOR NOTpe=
GUTEndA, NPoCToOTa JoCTYNE, TOYHOCTE, 0DWHiR NOPAgoK W 9MCToTa, ApYMeniobHoCTL,

C) PEIYNETATE MOHWTORWHIE BOCNPUWATHA NoTpebuTenaii,

d) BeiONHEHKWE NPOEKTOR MO NNaKY (HanpuMep, GIoO¥eT | CRokK);

&) aHanWa GeicTEMEA NS PUCKAM # BOIMOMHOCTRM [HANPHUMED, NPOTOKONE COBELLEHA],

I} CEOSEPEMEHHEA NOCTABKA W KSYECTED {HANDHMED, JIAGLAK0BKH) BHEILHWE NOCTABLWWKOS,

g} cTatTyc weneid B obnacti kadecTea.

CpraKyiauya OoM#Ha yHrTelBaTe, © KAKOR NeprodMHHccTeil oHa ByOeT aHankmavpoBaTe W CUBHHBATE
LAaHHbIE, KOTOPEIE NOMONYT KOBHTHDHWUKWDOBaTE CBNACTH OAA ¥YNYHWEeHWA. 3T0 MOMET 3ABWCETL oT cnocofb-
HOCTH OPraHW3ayri NoNyYaTe HHDODMALUMIo B ANEKTPOHHOM BAOE, 4 HE NOOMOTABNWEATE JAHHLIE BEYYHYIO.
Oprasmaaums GonwKa 00RCEeEYUTE, YT00H METOOR W JaHHEE © KAYECTEE (HANPWMED, NokalaTensHee, Bec-
MPWUCTRACTHEE, NONHBLIE, TOMHBE, KBANMGHLMDOBARHBE) NOEIOCTABNRNM NONEIH Y MHOPMaUMIo ONA NpH=
HATKA PEWEHWA pyEoBCOCTEOM. CTATHCTHYECKWE METOOL MOTYT DhiTe NCNEIHLIMG WHCTRYMEHTAMKW ANA Npo-
EECoon aHandia v ousHKK.

BulXOQHEE JaHHEIE SHAMWIZ W CUEHKK Y3CTO NPEacTaENeHe B BUEE ACKYMERTHPOBAHHON MHOEMaLMK,
TAKDH KAK aHANWak WITW OT4EThHl © TEKOQEHLWAY, COANAHCAPORAHKEE CHCTEME! NOK33ATENEA, TAGNHUA HHGWES-
TOPOB, ¥ OKAILBRIOTCA BEXOHBIMA DaHHEIMKA ONA AHANK23 CO CTOPOHL PYKOROACTEE MW BOTPEY, Ha KOTODRLIX
PACCMATOHEIINT BLIXOOHEE Aakkeie. TIo aTol NPWYKHE CHA GoMmsHel DeMe NDEOCTARMNEHL B BAOE, NOIBOMAK-
WEh ONpeaenkre HEshRoQMMOCTE BRINOAHEHHA KEAKAX-NWO0 GeRCTEWR No YIyHLWEHWH CHCTE M MEHETHMEHTA
EFHECTEE. B TO BpEMA Kak aHanKa M oUBHKY $acTa STHOCAT K aHANW3Y ©0 CTOpOHL PYRCBEOACTESR, OpraH|aagmna
AOMMHA ONPEGEn|Ts COOTRETCTRYIOWYIC NEDHOIMYHOCTE ANA OUEHKA W 2HaNK3a WHgopManuy. HexoTopsie
CPraHMaaLMu MOTYT PEWATE BRIROAHATE 3TOT SHANKMA Yale, HAaNnDHMED, H3 EXEAHERHLIX CORELLAHNAX,

9.2 BuyTpeHHWH ayauT

921 OpraHnaayna OOAKHE NPOBIOUTE BHYTPEHHWE ayduThi YEpE3 3anNaqWpPORAHHEIE KHTEPBaE
BOEMEHK AN NONYYEHNA MHBDOPMELWK, YTO CHCTEMA MEHETHMEHTA EAYSCTEA!
a) COOTBETCTRYET,
1) coBoTeaHHEIM TREBOBAHHAM CRrAHWIAU MK K 88 CHOTEME MOHEIEMEHTA KAYECTES,
2} TpeGoEaHMAM HaCToALLErD CTaHdapTa,;
D) pEayNsTaTHEHD BHEGPEHE 1 DYVHKLWCHUpYET.

[ACC 5001:20135]

PerkomeHaaLE

CMEBCT J3HHOMD MYyHKTa 3asNI043eTeA B NONyYeidi MHgopMaydyd NocHE0cTROM BHYTDEHHWE ayOHToR O
PEIYNLTATAX QEATENEHOCTH M PEIYNIETATHEHOCTH CHCTEMB! MEHEOFMEHTA KAYSCTEA C BECNpACTRaCTHDR TOYKM
IpEHHA, AnA ofecneYeHna YEePEHHOCTH B TOM, YT0 3anadrpoBaHHbie MEDONPHATHA BLINOMHEHE W 4TO Cii-
CTama MEHEMMENTa KaYSCTEE PEIYNLTATMEHD BHELDEHA W NOAOEPHHEIRTCA.

BHyTpEHHWE ayd9Thl MOTYT WCNONBE30BATECA ONA ONPE0ensH@A Toro, COOTRETCTEYET Nd CHCTEMAa MEe-
HEOKMEaHTa KadecTea Tpebosaduwan MCO 9001 W TpeforalnAM opradMaadkn. MeToOs ayauTa SonHHb BEMK-=
YaTk B cehA NpAMSE HAOMCOEHWe 33 NPOUECCOM, NPOBSOSHHE MHTEDELK © COOTERTCTBYSOLLMMHE NULaMKE, 1M
KIYIEHWE DOKYMEHTHDORAHHON KHDopMaLKKA [TARCH KAk BHYTPEHHKE NDCUEAYPE, YEPTENK, CReuMduKaL9sm,
cTaHgapTwl, Tpeboeadus NoTpeSMTENEH, 3AKOHOOATENEHEIE W HODMATHEHLIE NpaBoBwe TpebopadkA, Kop-
NOPATHEHLIE CHCTEMEl MEHETMMEHTa). XOTA OpraddlagqA QoMmsHa CTEeMHTECA K ToMY, YToGk 88 CWcTemMa
MEHEZHMEHTA COOTBETCTROBANA BCEM NPUMEHWMEIM TpeGoearnam MCO 9001, He cywecTayer TpeGoeaHWA
NPOBOOWMTE OUSHKY B X008 Kaw00ro ayadta onAa kaxgore paiagena MCO 9001 wnd npouecca B CUCTEME Me-
HEOWMEHTS Ka4ecTea.
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Mpuwep — POOQUCTT IAMEHAEIT, HIMC YESTUSUEISTICA HUCTO Wanod Ha omosdanue MOCMasky WYEemoe 1o-
mpeSumenns. OH DEWABM NpOEScmu aydum APCUECca NOCIMagky, & M. 4. apeMA Mexd)y oopMIeHUSM 338338 U
nepedavell Uesmoe odumen ., YUCTo aoduwmensd, Kax pacnpedenremcs paboma, seospaghur nocmaaon. Kom-
nanuR nposodum makxe Gones WUPoKUY aydum U PacCMampueasm, Kar oBpauanuces ¢ NodobReIML xanoGamu
€ NpedWecMEYHILLILE 2005 U KaRUE DEWEHUA MPUHLMANTUCE MOU Np0Ee0eHUY EMe20dH00 aHanuia co CimopoHs!
pyrkoeodcmaa.

0.2.2 OpraMu3aausa OonsHa!

d) NNaHWpoBaTk, paspabaTeleats, PEanyI0BLIBETE W MOQOEPWHEATE B aKTYANoHOM COCTOAHMMW
MpOrpaMeay (s} SyOETOR, BEAKYAA MEPUOIWYKOCTE W METOOR NPOBEOEHUA aydWToR, 3 TAKKEe OTEETCTEEH-
HOCTE, MIAHUEYVEMLIE GNA NPOBERKK TpeboRaHHA K NpeaocTaBnedke cTUeTHooTH. Mporpammalme) aygu-
TOB OOM#HEL ) pailpalaThiBaThCh C YY4ETOM BAMHOCTH NPCBEDAEMBIXN NPOUECCOR, WAMEHEHKA, OKAALIBE-
LMK BNHAHKE Ha OPraHH3aUMio, W PEIYNETATOR NDELLAYLWNE AYIHTOS,

b} onpeoenaTe KpUTERWE 8yOWTa M GhnacTe NPoBePKEN ONA RAMAOIS ayOuTa,

C) oTOMPaTh aygWTILOE W NPOBOOWTE ayduTel Tak, 4ToDk obecnedreanack o0EeKTHEHOCTE M Becnpu-
CTPACTHOCTE NPoUBcca ayguTa,;

d) obecnedueaTs Nepegady MHgopMaLuK o peayNsTaTax ayanTon COOTEETCTRYIOLNA PYKOBOLMTENAM,

&) OCYIWacTRAATE COOTBETCTEYIOW VIO KOPREKLMIo W KOPRETHEYIoWWE AeRcTera Baa weobocHoaaH HoR
SROELHEN,

f} perdcTpHpOBaTE M COXPAHATE A0KYMERTADOBAHHYH WHIOPMALWD KK CEBMOETENECTRD PEaMKaIaLMHKI
RpOrpamebl 2yOUTOR W NONYYEHHLIX PEIYNETATOR ayJHTOoB.

Mpumedarnwe — Cu. MCOD 19011 gns pyroBoncTea.
[MCO 9001:2015]

PeromMenOalmm

CMBICA HACTOAWEND NYHKTA — ohacnedeqde YRERSHHOCTIA B TOM, YTO OpFaHW3auWa YCTaHaenueaeT,
BHEOPAET W NOQOSQHMBEIST NpOorpamMylki) ayouTa. B HeKoTOpeIX CNyYanx, KOrda OopraduaauMs MMeeT He-
CHONEKD NNOWA00K, OHA MOMET YCTAHORWTE NPOrDAMMY SYOMTa ONA KARO0M0 KOHKDETHOND MECTONOMNOMEHHUA.
Mporpamma ayouTa YyeTAHARNWBAET MEPONPUATAA ANA OOHOND MMM HECKONBEMY, AYAMTOR, 3aNMaHHDOEDHMEX
B EOHKDETHEE CPOKM W HANPABNEHHRY Ha oDECnedeHye DeayneTaTos JeRTeNEHOCTH W DEIYNETATHEHOCTH G-
CTEMbI MEHEOHMEHTS KAYECTEA,

MporpasMa ayouTa QonwHa anpegenaTes NepuoaHyHocTe NPoBEJeHHA ayONTOR ORradMIandei [Hanps-
MEQ. NOMEBCAYHO, KEIRTAMLHO, EMETOOHO, N B COOTRRTCTEMM C rpadiMkomM, KOTOPRIA OTRIMYaeTCA Ans obna-
CTEA WM NPOUECCoR B TederMe raga). MNpd onpegenequ NepuoaMyHocTH OpraMU3aUmMa AoNAHa NDMMEHHT b
PHCK-DPHEHTHRORAHHOS MEILLNEHKE K PRCCMOTRETE, KAK YACTD BRINONHETE NEOUECT, KAk DAIBAT W K3k CIOEH
APCOUECE, Mok HIMEHEHNA B NPOLBCCE, A TANKE ANy NPorpaMMel BHYTREHHErs aynuta. Hanpumep, bonea
APEnkLE NEPOUSCCH BEPOATHO TPeBYIOT MEHEE YACThlX BHYTPEHHMK aySHTon. Banee cnOMHeEe NPOUeCChl MOTYT
Tpeboeare Donee YacTeod BHYTDeHHKMY ayouToR. MNepeyers BXOgHEIX OaHHEX AN pACCMOTDEHMA NDH NNadK-
pOBAKHK aYOMTOR BKMOYAET B CE0A, HO HE OTEaHMYHMBASTCA ATHM:

2} BAMHOCTE NPOUSCCoE,

b} NpHoOpUTETRI PYKOBOACTRA,

C) peayneTaTel JeATENEHOCTH NPoUesCoR;

d} HaMeHe WA, BNHRIOLWME Ha ODTIHMIALIMIO;

) peayNsTaThl NDEAEYLIMY SYIUTOR (HANDMMED, WCTODRMA NPOGREM);

fl DHMHasMKEa NpeTersHi oT noTpebuTanei;

g} 2aKoHO0ATENEHBIE KW HOPMATABHEIE NPAB0BRIE BONDOCK.

Mporpasmaisl) BHYTPEHHKY a¥OWUTOE CPraqUIauMn JOMEHE TakHe yCTaHaBNHEaTE METOOL!, WCNOMbLaY-
EME2 ONA 2YOWTOB, 3TM METOOLI MOTYT BENOYATE B ce0A MHTepBRI0, HabmooeHuA, BeBopKy W aHamma HH-
dopMaykn. B kadecTad nydilel NpaKkTuKn opraduiayia A0nKHa NNasMposaTte ¥ NPOR0OMTE ayOMTel B COOT-
BETCTEMH ¢ TPEGORAHMAMK 88 CHCTEME! MEHEAMMENTA KAYECTEA, NPOEKTA WNK NPOLECCA, 3 HE KOHKPETHEIX
paagenoa Vo0 9001,

MpK HAIHAYEHA UL OGNA NPOBENSHWA ayOWMTOR ODraHMIaUMa 0meHa 0BecneynTe ODLEKTHEHOCTE ¢
GecnpUCToAcTHOCTE NPOUECCA ayauTa. B HekoTopex Cryyany, 0coBeHHo B MankX OpraqyIauuax WM Ha nno-
LagKax OpraHuaaguy, rae TpebyioTcA cneunansteBe JHaHKa, NLyY MoEeT NoTpefoRaTeeA NPOBEDWTE &N
coboreeHHyIo paboTy. B 370l CHTYALMM ¥ OpraHM3Iausy MOKeT BblTe BHYTREMHWE ayouTog No pataTe C Kon-
NErci, Mnu oormsHel BeiTe PEIYNETaTE, NQOAHANMIKPOBAHHLIE KONMETSH MNK DYKOROOWMTENEM, onA cbecne-
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HEHWA GECNpUCTRACTHOCTH pesynsTaTos. OpradkiagMs MomeT TAKKE PACCMOTRETE BOIMOMHOCT L MOMYHEHNA
PECYPCOR OT BHEWHEND NOCTABLLWEEA, TAKWK KAK YHWBSRCHTET, BHEWHWA ayQdTop WK OpYyTan Opradnaaumna.
Hanprmep, CAHTEXHKK W ANSKTEAK MOTYT NPOB0aHTe ayanTel OPYT GEYIE WNW FOMOHb: KOMY-TO OPYroMy, @9
EMAHEHIOBOE EOMNaHKM MOEeT noTpefoBaTech @8 aJMHHHCTRATHBHEIA NepCoHan ANA ayd|Ta KNHHMHroBoro
npoUeccs, NOCKONBRY OH HE NOWHUMAET HENOCPEOCTREHHOMD YHACTHMA B 3TOR Ja0aqe.

Kak 4acTs 3708 3annaHKpoBaHHol JEATENBHOCTA OPraHW3anWa GONMHa ONpeaenuTe KpUTepul W ofb-
NacTe QNA KEHI0TD BHYTDEHHEMD ayauTa. KpHTepud ayonTa MoryT ObiTe ONpedenetibl KOHKPETHRIMKA CTakHGan-
TarMi Wng TpebosanknAmMK, 3 obNacTe ayaMTa MOWET BKNDYAaTE B ceba KOHEDETHLIS NOgpa3gensHWA, NdHkA
NPoaykLyd«-, NPoUscckl, 303aHWA, COORYREHna M WHMeHEPHEIE CeTH. ONA OprainiauWn, pHegpaiwer bones
COHOMO CTAHAARTA HA CHCTEMEl MEHETEMEHTA © aHANOMMYHBIMKY TPESORAHMAMM, MOHMET OKa2aTkCHA Noned-
HEM NPOBEAEHWE COBMBCTHOND ayauTa (HAaNpHMEep. ONA WHTETPUROBAHHOR UMK KOMEWHHPOBANHOA CHCTEME
MEHEHMEHTA) B LENAX CORpalLedna MandHen patoTel, 3Ta didopsMaUidd, kak npaenns, NpegcTaeneHa o
Nrase ayauTa (T. &, JeTanMadpoEaHEoM ase NpoeedeHia KOHKDETHOMD ayduTal.

Mocne 3aeeplaHdh BHYTPEHHETD ayQMTa ero peayNeTaTel JonHHe BbiTh COOGWEHE COOTRETCTRYIOLWIE-
MY DYKOBOOCTEY. Ha OCHOBAHMM 3THX PEIYNLTATOR MOMET NOTpeSoRaTLCA COOTRATCTRYIOWAA KOPDEKUMA Mk
KOPPERTHRYIOWES NeRcTEME. DpraHiaanua MOET YCTAHOBKRT L KPMTEDHK, Korga TpebyeTcR KOppekTHRYMILeE
QEACTEWE, DCHOBLIEAACE HA axTopax, TAKME KaK BeCOMOCTh HECOOTEETCTEHR. Kak npass«no, opradnaagna
YCTAHABNWBAET CPOKK ONA PEaripoEaiva M KOPPERLMH HECOOTEETCTEMIH, BRINONHEHNA KODDEKTMPYIOWMY Jem-
CTAMWA Ang oBecneyeHa WX peaynbTaTHBHOM CEOEBPEMEHHOTT BHESDEHKA.

HTobe 0obasuTe UEHHOCTH BO BOEMA NEOBEOEH RS BHYTPEHHKE aYAHTOR, MOEHD MIyYHTE ODNACTH, KO-
TopBIE YAoRNETRCLAT TpeboBaruAs, O MOryT NpegcTaEnsTe cobol noTedywansisle cnabeie CTOpoHE B
CHCTEME MEHBIMMEHTE KAYECTBa; C OPYNHd CTOROHE, MOTYT BTk ONpedeneHel BOIMOKHOCTH ONA YRyYwe-
HWA HA OCHOBE ONBITE NPefEOYLWLWY NDAKTAK BHYTPEHHWY ayOUToR. HaBnodasmMex B ADYTHE NPOLBCCaX W Ha
ApYrax nnowankax. B Tawus cny4qanx, ecni Opradvaauuds BRmoHaseT aTy MHDopMaUMio B OTHET No aymnTy,
PYROBOOCTEY NPEGOCTABNAETCA HHDODMAUKR ANR NPHUHATHA PELIEHHA O HEODXOAWMOCTH WHHUWADORAHKA
DEACTENA NG YNYSLIEHAD,

OT opranmaadia TpefyeTcs pervcTpUpoBaTh W COXPaHATE JOKYMEHTHROEEHHYID WHDODMaLWIo, Kax
CEBVOETENECTRO PEANMIAUMK NporpaMMel 8yOWMTa W pesyneTatos ayawTa. MNpdMepkl peaynsTaToR ayguros
MOTYT BEM0HaTE B cebA OT4YeTH: o0 ayauTax, CEMOeTENLCTED NPEANDHMHATES KODESKUWA W KOPREKTHRYIOLMN
OEACTBHE (HanpumMep, obyYeHWe, aKTYanHIMpOBaHHAA OORYMEHTHDOBaHHAR WHIDODMALIWA ). PeaynbTaTe BHYy=
TREHHAX 2YQUTOR HECOXoOMMEl KAK BXOAHLIE JAHHEE ANA aHanKia oo CTopOoHE pPYEOBSOCTEE.

9.3 AHanWa co CTOPOHLI PYKOBOACTEA

9.3.1 OBwre NoMoeHKA

Briciwes pyKoBOACTED OOMEHO AHANHIMPOBATE YEPE JANNAHWDORAHHEE MHTEPRAMNE BPEMEHK CHUCTE-
MY MEHEZHMEHTA KIYECTEa B UENAX 08EcneweHWA 88 NOCTOAHHOR NPHICOHOCTA, A0eKEaTHOLTH, PEIYNILETa-
TARHOCTH 1M COMMacoBaHHOCTH OO CTpaTerHEeCKMM HanpaaneHen opraniian A,

[MCO B001:2015]

PorkomeHaaL AW

CRBCT HACTORLWEND NyHKTa — o0ecneyYnTs YBEPEHHOCTE B TOM, YTO BLICLIES DYKOBOACTEO MpOoBOOMT
AHANKWE CHCTEME MEHEUKMENTa KA4YECTEA, 3Ta OEATENLHOCTL, HOTORYK BLICLLGE DYKOBOACTED JONMHG Bil-
NONHATE B yBAIKE GO CTRaTETMHECKHM Hanpagnedkes oprasMaadni. Mx uens — npoadaninidposaTs Wujpop-
MALMED 0 OYHELWOHARPOBIHAE CHCTEMBl MEHEIEMEHTA KIYECTEa ANA Tors, YToGkE ONpegendTe ABNASTCR Nk
oHa:

a) NoaxXogAlel — CooTEETCTEYET Nk OHA CEROGMY HAIHAYSHAKD,

b} anekEaTHON — OOCTATONHA N OHa;

C) pEWNETATUAHGH — NO-NPEXHEMY N 0H3 J0CTWIRAET HAMEYEHHBIX PEIYNETATOR,

AHANAS CO CTOPOHE PYKOBOACTES OOTREH NPOBSOWTECA 48PE3 3anNaHupOBaAHHEE WHTEDBANL BREME-
WA, 3TO MOHET ObiTh EMEIHEEHD, SHEHEAANEHD, SHEMECAUHD, EHEKBAPRTANBHD, PA3 B NONFO43 WK SHETHIH0.
HekoTopeie BKOsl OEaTeNsH0CTA AHaNM3a Co CTOROHE PYKOBOOCTEA MOTYT BRNOMNHATLCS HE DEINMYHBIX ypoB=
HAX OPFAHMIALMK, NDM YCMOBAK, 4TO PEIYNETATEl ACCTYNME BeICLWENY pykopogcTey. He tpe@yerca, yTobk
BOE BAOOHBIE OAMHEIE SHAMKWIA CO CTOPOHL PYKOBOOCTES PACCMAETPWBANMCE 38 O0WH Pad, BMECTO ITOM oMK
MOTYT YYUTRBATECHA B NOCNEayI0WEs aHanNWIe co CTOROHL DYKOBOACTED, OpTaHHIaUMa JoMNeHa ONpeneniTy,
Kak oMa BygeT obecneydEaTs BpNONHeHne Boex TpeGoeannia MO S001 K aHanuWay oo CTOPOHL PYKOBOOCTES.
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CpraHniagis MOoMeT BuNoNHATE AHaNH3 0o CTOPOHE DYKOBOOCTES Kak OTOENEHO, TaK W B KOMOHHELMK CooT-
BETCTEYIOW WX MERONPWATHA (HANDHMAD, COBELLAHWA, OTHETR ).

Bpems NpopeqoHWA aHannia oo CToOpOHsl PYKCBOOCTES MOHET GbiTh 3aNNAHWDOBEAHD OOHOBPEMEHHD C
OpYTAMA BUGAMK O2N0B0H SEATENEHICTH (HANPHMED, CTPaTEMMHEcKDE NRaHWDoBaHKE, GHIHEC-NNAHMPOBS-
HHE, EMETOOHEIE BCTPpEYM, paboYKe COBRLYAHKA, GPYTHE CTAHZADTHEIE 3HANAIE CHCTEMEl MEHEOMMEHTA) BNA
AofaBNeHHs UEHHOCTH M WCKIIOYEHIAA KAMNH LMK MBOMOHHCNEHKBIX BCTREY . HANDHMED, TYPUCTHYECKDE areHT-
CTED POLWEET NPoB0dWTE aHanydd oo CTOPOHE PYEOBOOCTEA 38 O8He 40 WECTHMECAHHOTD CTRETEMMHMECHOND Co-
BEWAHKA, TR MONYYHTE BCB BXOAHLIE JaHHLIE, HEOSxogHsMBIE ONA NNaHKPOBaHHA GoaweTa, W ySeauTECA,
YTO Ueny B 08NacT¥ Ka4ecTea COaTRETCTEYIOT CTRATEMMYECKOMY HANpaEnaH o areHTCTES.

§.3.2 BxogHeie QaHHBIE AHANKIA CO CTOPOHL! PYKOBOOCTEA

AHANKA CO CTOPOHLI PYROB0ASTEA OOMHEEH NMTAHKDOBATECA 1 BKNHNHATE B Ce0A paccMoTpaHwe:
@) CTaTyca OSHCTEXA No pEayNbTaTam NPedb-ayLwMx aHanuios co CTOPoOH bl PYKOB00CTEE;
b} aMeHEHHR BO BHELHWX W BHYTPEHHKE LakToOpax, KAcAOWMECH CACTEME! MEHEOHMEHTE KI4YSCTRE,
C) MHOpMALKKY O pe3yNETaTax JEATENEHOCTA M PEIYNETATHEHOCT M CACTEME MEHESHMEHTA Ka4ECTBa,
BXMKIHEA TEHGEHL MW, OTHOCAWMECH!
1) K YyOOBNETREOPEHHOCTH NOTREOWTENER W OTILIBAM OT COOTBETCTEYIOWWY JIAHHTEPECOBAHHLIX CTO-
poH,
2) cTenedy JOCTHXeHWA uanak 8 oSNacTi KayecTes,
3) NoKkaIaTENAM NPOUECCOB W COOTBETCTRMID NPOOYKLMH W YLNyT,
4} HECOOTRETCTEMRM W KDpPEKTURYIOW M OeRCTEHAM,
3) peIyNeTATAM MOHRTODMHIA 1M MIMEDEHKIA,
6] pesynurartas ayauToR,
7] pE3yNeTaTam JeATENbHOCTH BHEWHWK NOCTABLWWEDS;
d) JOCTAaTOYHOCTH PECYDCOR,
2} pPeayNeLTATHEHOCTH OERCTRME, NPEONPHUHATEIX B OTHOLISHME PHUCKOB M BOIMORHOCTER (CM. 6.1);
f} BOIMOMHOCTAM GNA YAYHWEHWA.

[MCO 9001:2015]

PeromMengaymMm
CMbIch HACTORLLEMD NYHETE — oBRCMEYHTE HANWHWE BXOOHEE JaHHBER, HEOBROOWMBIX SETAHKAALWK GNA
OUEHKKW peaynsTaToe J8ATENEHOCTH W PEIYNETATHBHOCTH CHCTEMEl MEHEI#MEHTA KAHECTEA.
BrofdHbie GaHHLIS aHandia ©0 CTOPOHBl PYKOEDGCTEA CBR33HL © TpeDoBaHWAMKA OpYrWx pasgence
O 9001, srknodan aHanya o oueHry GadHsx (ou, MCD S001:2015, nyHkT 9.1.3). BxogHble DaHHBE J0N#KHbl
WCMONLI0BaTECA GNA ONPedenaHnA TEHIZEHUWA C Uenuid NpHERTHA PEWEeHHA M BhiNCNHENHA JEACTEWNR, OTHO-
CALLMECA K CACTEME MEHEQKMEHTA KadecTaa, B cooTeeTcTEMd ¢ MO 9001: 2015 (nyHKT 9.3.2, nepesncneHHA
a}—f]], cnegyilke BXOOHEIE DaHHLIE aHANHIA CO CTOPOHE! DYKOBOACTES A0TwHbl BTk PACCMOTPEHLI
a) CTaTyC OeRcTERE NO NEegWecT ByYKWHM aHanHiam co CTOPoHE: DYROB0OCTEE,
b} HaMeHEHWA BO BHELWHHS W BHYTpeHHAX SarkTopax (oM. MCO 90012013, nyHeT 4.1
C) MHOpPMALKWA © PEIYNETATAX ASATENEHOCTH M DEIYNETATHEHOCTH CUCTEMBl MEHEG#MEHTA KAYECTEA
1) ¥ZOBNETBOPEHHDCTE MOTREBMTENEN K OTIRBE COOTEETCTRYIOWMWX JIAHHTEPECOBaEHHBIX CTOROH [CM.
HACO 9001:2015, nyHeT 2.1.2) « ofpaTHas CBS3L OT JPYIHE COOTBETOTEYIOWWE 3aMHTEDECOBAHHBIX CTOROH
(cw. MICO 9001: 2015, nyHeT 4.2},
2) cTeneHe JoCTHHEHWA wened 8 obnacTik kadecraa (om. WCO S001:2015, nymer 6.2),
3] pesyneTaTel AeRATENBEHOCTA NPOUECCOBR M COOTBETCTEME NpogyRuMK 1 yonyr {cm. MCO 90012015,
MyHKTE 4.4 & §.6),
4) HECOOTRETCTEHA M KOPDEKTHMPYIOWWME QeACTEWA (. MICO 90012095, nyessT 10.2),
5] peaynsTaTE MOHWTODHHME 1 HaMeperda (ce. WMCO 90012015, nyuer 2.1.1},
6] penynsTaTe ayJWTOR, BEMNCYAA, MPpd He0GXOOWMOCTH, PEINETATEl BHYTREHHWX AYSWTOE [CM.
HCO 9001:2015, nyuet 3.2}, aygwTos noTpefuTensh, peryivpyiowrsmy CpraHasiikn, opraqasme no ceprTrddea-
LikiA,
T peaynsTaTH JEATENBHOCTH BHEWHWK NocTaswuykoa (cm, WSO 9001:2015, myHe 8.4},
d} BoCTaTouHOCTe pecypool (oM. MCO 30012015, nyweT 7.1);
€] peIyNeTaTWBHOCTE NPEONPAHATEY OS8RCTEMH B OTHOWEHWW DACKOBE W BOIMOEKHOCTER (oM.
HCO 8001: 2015, nyHeT 6.1);
fl BOAMOKHOCTA ANA ynydwedwAa (oM. MCO 90012015, myseT 10.1).
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Cpralyiauya MOoMEeT BENIOHaTE QONonHRTENLHBIE ScNekTsl B aHania oo CTOROHE PYROR0ACTEA (TAKWE
k@K BREEOEHAE HOBGA NPoOYEL WK, PUHAKCOBLIE PEIVNLTATEl, HOBLIE GHIHEC-BOAMOMHOCTH WNK COOTEETCTEY-
OO MHROPMaLUWEe o NPoBNeMax WM BoIMOMHOCT AN DLIHER, [0E MCNOMNBLIVETCA NPOOYKLEA WKW NPeaocTan-
MAKITCA YoNyrW) AnA Toro, YTobsl ONgegendTe, QOCTHMAET N OPraHKIALKA HAMEYEHHEK PEIYNETATOS W GyaaeT
MK oHa cnocofsa JoCTHrATE W B JansHeduen. AHanua ¢o CTOpOoHE PYKOBOGCTEA MOMHD TAKKEE PaCcLUMprTE
anA oxeata Tpebosasui w3 opyrix paizgenos WMCO 9001 onA MOHWTODHHIE W aHanNH3a “HEopMaUKK {Tax
kak MCO 90012015, nyHkte: 4.1 v 4.2).

Mpumep — Menedwep HeboNbIIOST CMPOUMENLHOS0 MPEdNPURIMUA MOMNET PaccMampUaams MHOS0 80-
MPOCoE, CMHOCHLIUXCH K aHanuily co cmopodsl pykoeodomea, 60 apesms exedHeaHsix cogewanul © paGom-
Hukamyu u rodpaduukamu Ha secme. On smoxem dasame UHGODMALUKD N0 UIMBHSHUAM, IMANUM HIK HOSLIE
mpefogadul Jakazyvuka uny oxudaeMele NOCMARKY, a8 MAKXe 10 Makol MomyYerHol UHgropMayuy, kak ydoe-
NEMeopenHOCTiE Tompedumenel, npodewxenue pabom, Mo0LIe S0ZHUKIIUE MOOENeMEl U k3K OHU UX pazpeLla-
FONTI, BCE JTUF LIMErm HeoGrxoduvsie obopydoaanue 0 3amacsi.

9.3.3 BuiXxogHbie gaHHEe aHan1ia co CToOpoHLl PYHOBROOCTEA

Brix0OHbe JAHHLIE 3HANWMAA CO CTOPOHE DYKOBOACTEA O0MNEHLI BRAKMATE 8 CE0A pRLWeHHa M 0ed-
CTEMA, OTHOCALMECH:

a) ¥ BOIMOGKHOCTAM ANA yyHWweHA A,

) nobsit HECDXOOHMEIM WAMEHEHKAM CUCTEMEl MEHBIMMENTA KAYSCTES,

C} NoTRpebHoCTH B pecypcas.

JpranMaalgraA OOoMeHa PErMCTPUPORATE W COXPaHATE AOKYMEHTHPOBIHHYIC0 MHOPMALWD KaK CBWOEe-
TENLCTEO PEIYNETATOR AHANKIOR O CTOPOHEl PYKOBOOCTRE.

[MCO 8001:2015]

PokomeHoawmm

CHMBECT HACTOAWETD NYHKTE — B OGECTIEYEHWE YBEPEHHOCTH B TOM, Y4TO SHANWA CO CTOROHEE PyKOBOD-
CTEA MOIEONAST NOMYHMTE BEIX0HBEIE OIHHEE ¥ AHDOPMAaLHIo O PEIYNETATAY QEATENLHOCTH W PEIYNETATHE-
HOCTH CHCTEMb MEHEIHMENTA KAYSCTEE, 3 TaKke 0 MNobbiX pellesHax i HeobxooMMBx OEACTRIAK.

BulogHble GaHHbLIE aHANK3E CO CTOPOHE DYKOBOGCTEA JONMMHE BEKMKHAT B CEGA pEWEHWA W GERCTEHA
B OTHOWEHHH BOIMEHOCTER AN yIydweHna (o, MO0 80012015, nyeet 10.1), HeobxoarMBx HIMEHEHKA B
CHCTEME MEHEOKMENTa KadecTea (ow. MCO 9001:2015, nvekT 6.3) W TpedyeMEX QONONHWTENEHEIX PRECYPCOB
fow. GO 9001 2015, nyeeT 7.1} C1aTyc QEACTEWHA, CNpeaenerksil B8 Xo0e aHaniia 0 CTOPOHBl DYKOBOO-
CTRA, Oon#eH DhTE BEMIOYEH KaK BXOOHEIE JaHHBIE ANS CNenyiowernt aHanknaa oo cTOpoHE DYKOBOACTEE.
MOHATOPHHE MOMET NoMOYE B 0BECNEYEHWA TOMD, YTo JeRCTRHA NEPEONDYHXMAINTCA Ha NOCTOAMHON OCHOBE,

CRralviauys JofoeHa DerMcTpHpoBEaTE W COXPaHATE JOKYMEHTAROBIHHYID WHDOPMaILKWK K3k CBMOE-
TENLCTEO PEIYNETATOE AHANKMIA OO0 CTOPOHE DYKOBOOCTEA. TPHMEDEl OKYMEHTMPOBIHHIH MHDOPMALWE MO~
ryT BENOYATE B CEDA NPEISHTAUAK, NPOTOKGL COBELWAHMA # OTYEThI,

10 ¥nyvweHue

10.1 OGwMe NnonNokeHHA

Opraqy3aluyWa QonsHa onpenenaTe ¥ BRHEWMDaTh BOIMOEHOCTH ONA YAYyHWeHHa W OCYLLECTENATL HEoh-
KOQUMES DEACTEHE ANA BIONHEHHA TReSoBaHuA NoTpebuTanen U NoBLIWaHWA X YOOBNETESPEHHOCTH,

SO QONHKHD BUTICYETR:

a) yIyULEHHEe NPOGYELWA M YCNyr B WENAX BeINoNHeHUA Tpebosanmi, 8 Tamke ydeTa Bygywus notpas.
HOCTER W OEADaHWR,

b) koppEKUMio, NPEICTERALEHME MK CHUMEHHE ENWAHKA HEXENATENbHbLIX BOAOERCTRMA;

G} YNYYLWLEHWE PEIYVNLTATOR DEATENLHOCTA M PEIYNETATHEHOCTH CHCTOME MEHEDKMEHTE Ka%ECTEa.

Mpuumedadna — MNpuMeps YTYHWEHWA MOMYT BEMIOHATE KOPREKLMID, KOPPEXTHDYHILLEE SERCTEHE, NOCTORH-
HOE YYyHLEHNE, MPOPRBHOE MIMEHEHWE, MHHOBALMH W PEODTEHNH ISV,

[WMCO 8001:2015]
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PeromMeHOalmHK

CMBICA HACTOALEND NYHKTA — 0BecneyuTe YEEDEHHOCTE B TOM, 4TO OPradnIanna ONpenenacT BoaroM-
HOCTH AN YNYSLUEHAA, 8 TAKKe NNaHEpyeT | akTuYecky BHedpReT OEACTEMA ANA JOCTHMEHUA HAMEYEHHEBIX
peayNeTaToR M NOBRIL@HMA YOORNETEODEHHOCT NoTpeduTanel. Ynydileuus MOoryT NOMOYLE OPraHvIayneg e
BRENONHEHWY TREOoBaHME 1 OHMOAHWA NOTReDUTENER YBpEa VITYHIIEHKE NDGOYKLMM 1 YOI, KO KLWG MK
NpegyNpesd e HUE HEXENATENEHEX BOAAHKA, W YNYYILeHWE PEIYIETATOE O8ATENBMOCTA W PEIYNETATHEHOCTH
CHCTEMEl MEHEEMEHTA KAHECTRE.

CylecTEYIOT PasnNUYHBIE METOOR NDOBENEHHA YNYUYLLEHWA, TAKKE KAk

a) NPUHATHE DEHCTBEMA NO UCKNIYEHAIO TOBTOPHOMN S0AHHKHOBEHWA HECOOTEETCTRHA,

b} nocTofHHaA AEATENBHOCTE B0 YNYYLEHWO HEGONBWWMKE WAraMM, BRTONHAGMAA B DaMEax CylLe-
CTEYHLW ML NpOUSCCos, NPOOYELAM W YonyT,

C) NPOeKTE, KOTOPEE MOMYT NDMBECTH K SHAYHTENEHEIM WIMEHEHHWAM B CYLUECTEYIMUWK NDOERCCAN, BHE-
OpeHAE HODLIX NPOUSCCOB, NPOOYELME MMM YOI, WM BHEQDEHHE HOBLIX PEBOMTILAOHHEDX TEXHONOTHA M
HHHOBILMA,

TpeboBaHHa & OTHOLLEHHH KODDEKTHRYIOWMKE AedcTadit {cm. MCO 9001: 2015, nyHkr 10.2) nomarasoT
ONQERENHMTE # YCTPAHWTE NPWUMHE HEGOOTEETCTEMA, NPEOYNPELMTE WX MOBTOREHWE.

MocToAdsoe yaydwese (cm. MCO B001:2015, nyder 10.3) gomeHo NpoBOARTLER DAA NOBLWEHKA pa-
AYNETATOR NSATENEHOCTH W ANA BHEOAREHWA COFNACOBAHHEY PELUEHKR, HANDARMNEHHLIX HA O0CTHMEHHE MNo-
NOSHTENEHLIX ODeHMYLLECTE,

OeRcTeMA No YIYYWEHWI0 MOTYT OTHOCHTBCA £ NDGOYKLMK 1A YCITYTaM TAK Me, KaK 1 K CUCTEME MEHe-
HMEHTSE KaYeCcTRa.

Mpumep — Apxumexmyproe GHOQ0 NEPUOGUYECKU SHATUILUPYEM NOOUECC MPOSKMUPOEaHUR U 83auma-
JeHCMaus MeMd)y NooeMUpoe LUNIMU L CODMERMGIMEOWLIMY JaUHMEPEC08aHHEIML CIMODOHAMLU, HAMpUMED,
JARAFHUKAMU, MECTIHEIMU BNECITIRMU U EHEWHLMY FNCTEDManu. 30 MOME T OCYLIUECITIENANECH HE EXEHE0RTE-
HBix cogeulanunx ¢ ofcyxdenuen mozo, Yymo cdenano 3a Hedenio, MOGLIX SOZHUKILLY SONPOCOE U COCMOAHURA
npoexma, dnr moa2o ymofis onpedenums 03MOMHOCTIY AR YAYYIeHUR pabomsl.

10.2 HecooTEETCTEMA W KOPDEKTHRY LW WE AeHCTBHA

10.2.1 TNp#w noABNEHWH HECOOTRETCTEWA, B TOM YACNE CBAIAHHLIX C NDETEHIHAMK, CPraHaauna noms-
Ha:
a) pEarMpoBaTE Ha 0aHHOE HECOOTEETCTEME M HACKOMBKD NPUMEHAMO:
1) npegnpUHKMaTE QERCTEKRR N0 YNPABENEHKIO W KOPPEKLMK BHERNEHHOMD HECOOTBETCTBMA,
2} NpennpUHKMMAaTE OERCTEMS B OTHOLWEHKK NOCNSOCTEMA JaHHOMD HECOOTBETCTEHA,
b) cueHMBATE HEODXOOUMOCTE OBACTBMA N0 YCTRAMEHKID NPHYMH JAHHOTT HECOOTRETCTAMA C TEM, 4T0-
Okl MAGEMATE B0 NOBTODHOMD NOABNEHHA WNK NOABENEHKA B ADYIOM MECTE NOCPEOCToOM.
1} akan®aa HECOOTEETCTAMA,
2) anpegeneHa NpHY9H, BR3BaBLW MY NOABNEHKE HECOOTBETCTRNA,
3) onpegeneHUA HAMWHWA aHanardHHoIS HECOOTESTCTEMA KN BOAMOMHOCTH &rgd B0IHMEHCBEHKA
rLe-nioo ewe;
C) BRINONHATE BCE HEoDX0OKMEIe OEACTBHA,
d) npoaHanyadpoBaTe Pe3yNeETATHRHOCTE KaXO0ro NPeanprHATorD KopperkTMpyIowen GeicTemsa;
@) AKTYanKINpoBaTe NPW HE0GXOOUMOCTIA PHCKH 1 BOIMOKHOCTA, ONPEaIensHHbBIe B XOae nialkposa-
HHSA;
f} BHOCHTE NPpW HECDTXOOMMOCTH MAMEHEHWA B CHCTEMY MEHEQKMEHTA Ka4eCTRED.
KoppekTupyiowme QeRcTEMA JOMEHE COOTRETCTRORATE NOCNBLCTEMAM BRIABNEHH LY HECOOTRETCTAMA.

[WMCO 9001:2015]

PakoMeHOalHK

Crpich HACTORAWEID NYHETE — CORCNEYHTEL YEEDEHHOCTE B TOM, 4TO OPraHnaaymna yNpasnaeT KecooT-
BETCTEMAMM, 3 TAKKE BHEGDAET KOPDEKTHDYIOWWE QERACTEMA, NPK HEODKOOHMOCTI.

Korga BOSHWESIOT HECOOTEETCTEBMA [BKNKMEA TE, HOTODBIE CEAIAHE © NPETEHIWAMK, C WIEHTHKUMWDO-
BAHHLIMIA HECOOTEETCTEYIOWMMA peaynbTaTamed (o, MICO 0012015, nyuer 8.7} npo@nemil, coAlaHibe ©
BELHAMA NOCTIBWHKEAMK WA OPYTHMA COCTBETCTEYIOLLKMME 33WHTERSCOBAHHBIMM CTOPOHEMM, KOTODBIE CBA-
3aHbLI C PEIYNLTATAMA AYOWTOR, MK BAWAHAA OT HEIZNNAHWPOBIAHHLIX H3MEHEHWA], OpradmIauks JomeHa
MEeanpaHATE JEACTEMA N0 pACCNeOoBaHKMg TOTD, TG NOWNS HENPABWNEHD, W RODPEKTWDOEKE, @CNK ATO BO3-
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MOMHO, W ONA WCKMo4eHWA NofobHeix npobned B Byoywes. Opradnaayuna QONKHa CTPEMKMTECA YCTRaH T:
MEKYHEHEL 4 NCCHSOCTRENA BAMAHKER NROENeM, KOTODLS MOMYT MMETE OTRMUATENLHOE BOAOSHCTRHME HA S8:

a) peayneTaTl,

bl NpOoOyKLMIG, Yoy, NPOUSCCE WM CUCTEMY MEHETEMEHTS RAYeCTRA;

C) ¥OoaNeTa0peHHOCTE NoTpeluTenen.

MoTeHuMansMse KCTOYHMEN HECOOTRETCTEMEA W THNE HECOOTBETCTEWA BRNIOYAINT B CedR, MO HE OrpaH9-
YHBAIOTCA!

- HaBNKASHWA BHYTPEHHKE W BHELWHWY ayauTos (. MCO 90012015, nyHkT 9.2),

- PEAYNETATE MOHUTORUHIE M MIMEDEHHA (HANDHMED, KOHTDONE, ASdReKTE NPOOYELMK MNK Yonyr),

- HECOOTBETCTRYIOWME peayneTaTel (on. WCO 90012015, nywet 8.7,

= NpETEHIMK OT NoTpebuTEna:;

= HECOOTRETCTEME IAKOHOOATENMBHEIM M HODMATAEHLIM NDABORLIM TDEDOBAHHAM,

< NEOONEME C BHEWHAMM NOCTARLMEIMIA (HANDUMED, CEOSALEMEHHAA NOCTABKS, BXOOMOR KOHTDONE),

- BEAANEeHHEE PAGOTHHUEOM NPOGNEMbl (HENPUMER, © NOMOLEIN AWAKCE ONA MPeanoske HAE ),

= HAGNKOSHWMA HAYANEHHUKS MKW OTEETCTRERHHOMD NHLE, MKW KOHTRONERa NPpouecca;

= DEKNAMALMK NO FARaHTAK.

Cpradaauya AonsHa NpeqnpUHiMaTe JedCTBHA N0 YILPSRNSHHAID WNY KOPPEELMd MoBore HecooTReT-
CTEAA. ITO MOXET DalTe JOCTUIHYTO COCOKMBRHWERM NROENEMBl NOXA NPOOONKASTEA paccneaoeanke. Hanps-
MEpR, OpraHM3aUMy MoseT NoTpeBoaaTecA CoA3ATECA C NOTPEOHTENAMK MW BHEWHWMKA NOCTABLLMKAMI, YTO-
Ol COOBLLMTE MM O HECOOTRETCTEMK M NDEQOCTABWTE MHMODMALKIC O NOTEHLWANLHOM MMA CYLECT By KLLIEM
BIIMAHMH Ha MPOWIBENEHHYID NDOEVILMLD MK NDegocTBRNEHHYKD YCIY Ty

Mpu oueHke HEODXOAKMBIX DOACTEMA B OTHOLWEHHK HECOOTRETCTEMA ODTAHMIALWA MOKET CHMTATE, 470
BOIMOMHE CNYYaN, BOEna NOMYHHE HECOOTBETCTEMA HE MOKET BuiTe YCTPAHEHA, CNenoBaTaNkLHO, OPrannas-
UWA OOMEHA PACCMOTDETE BOIMOMHOCTE BLINONHEHNKA OERCTEWA, YTODK BRTE B COCTOAHMK COHapYEMTL K
MHHHMHIMPOBATE BOIOSACTREWA TAKOMD HECOOTBETCTEWA, ECMW 3TO NPOMAOHOET CHOBA.

Opradiaagua 0oneHa pACCMaTPUBATE M AHANMIMPORATE HECOOTEETCTREME [ANA ONPEOenaHa Bro NpH-
YiHE M TOMD, CYLWECTRYET NI OHO rAe-NKB0 SUE, MOXET Nd OHO NOBTORMTECA WK BOIHMKHYTE B ADYTOM Npo-
LECCe WHMNW YacTH opradnaagri. OprasKaauma DonkHa onpenente ohbLem JeRcTEHE, KOTOPBIE HEODHOEMMO
NPEANPHHATE, OCHOBRBAACE HA NOTEHUWANBHOM BAMAHKK HECOOTRETCTEMA. DpraHMaaUma O0MHHA BHenpATE
rrbbie HEODKOOMMEE OBRCTEMR, OCHOBIHHEIE HA ITOM HANK3IE, 3T0 MOMET BoiTe OOCTUIHYTO © NOMOLWED
PAIAAYH L METOOOE, HAIBAHHLIX AANEE, HO HE OrpaHWUMEARCE WMKM. AHANMI KODHERR MOWYMH, DAIDELLEHE
NpoBnem MeTogosm cBoCcenb JucyunniKs (BDs), MeTod «5 noYeMy? s, aHanKa BMOoBR M NOCNedcTeMit OTHA30D
(FMEA) unw auarpassel NEHRSMHHG-CNEACTEEHH bIX CEAIEHR.

CpradvaaumWa JoMKEHE aHANAIMPORATE PeaYNETATHEHOCTE KaWdors KHOppekTHRYICWEro JeMcTEMa no-
CPenCcTEOM NOOTREDMOEHMA [HE CCHOBE CBMOSTENECTR) TOMD, YT AelcTaMe BrIN0 peanuIoRaH0 WK Bl NoNHE-
Ha KOPPEKUWA, U B pEayNLTATE OTCYTCTEYIOT NOBTOPMEE HECOOTBEETCTEMA. ITO MOMET DTk GOCTAMHYTO MYTEM
HAEMKOEHAA PEAYNETATOR NPOUSCCO8 MNW aHANKMIA A0CKEYMEeHTHUPosaH ol widopsauwd. Ona obecnedeHus
YEEDEHHOCTH B TOM, 4TO PEYBETATHEHOE BHESDEHHE MONET BTk NOOTESQHOEHS, MOMET NoTPeGoRaTEEA
BRPEMA 0NA BRNOAHEHWA HEODKOOUMER NeRCTRAR, NPEkIE 4eM NPOB0AWTE WX aHan4s. 3To DynaeT papeupo-
BATRLCH B 33BHWCHMOCTH OT CNOMHOCTH W NOTPEOHOCTH B pecypcax (HANpUMep, JakynKa NpoMIBo0CT BaH o
obopymoaaH4a), HEoBXoQKMMEX 0NA BbINOMHEHWA GEACTBWA NO YCTPaHEH M0 HECOOTRETCTEHA.

OpradvaayWa AomeHa OnNpeaenivTe, HE MOEET N Bo30eAcTENE NpeqnpUHATON KOPPEKTMDYIOLWETo qaM-
CTEMA B OOHOH 0GNAcTH CTaTh NEMSHMHON HEBNATONEUATHOM BOAOEACTEMA B Opyrod obnacTd OpraHdaauii-g, |
CNNAHMDORATE Mobe HeobXogUMER OEACTEWA N0 CMAMYEHKMKD 00 BHenpeHnA. MNocne aHanuaa KoppeKTHpy-
IOLYMX OSHCTEME OPraHWZauna QonyeHa PACCMOTPET: CYLUACTEYAT MK PUCK MNH BOIMOMHOCTH, KOTOPEBIE DaHEs
HE DNk onpeneness. Wk DNk N JeHCTEMA B OTHOLWEHWN PHUCKOB 1M BOIMOWHOCTEN yyTEHEl 8 Xo0e nna-
HipoaakkA (ca. WCO 90012015, nyuet §.1). MNpx HEobX0AMMOCTH B NRAHWDOBAHKE BOMMHE GhiTh BHECEHB
HBMEHEHHA.

Mpy BLINONHEHHH JSACTEHA NO SHANKIY NPWYKHE HECOOTRETCTEMA OPraHMIanMAe AONMHA TAKKE pac-
CMOTPETE BONPOS 0 HEODKOOMMOCTH HIMEHEHWA B NDOUBCCAX B DAMKAX CHCTEME MEHEIMMEHTS KA4CCTRA,

fMpumep — Bradensy cmpoumensHoad npednpuRmua Npogcdum CoSeaHue © MEHSONEDOM YW CmKa u
obcyxdaem, noveMy ke cofnodaencd Zpadiur peanyzauuy NPOeKnd, U NoYeMy Gbine MPUHRITID DeWeHLe U3-
MERUME YUCAO desped.

Mewnedmep oLACHAEM, YM0 UCXOOHLID MiTan I0AHUR HE FYUMBEAT HOELIE HODMAMUEHae mpebosaHLR,
CMHOCALLUECH ¥ MUNUMENEHOD [WUDUHE HADYRHEIX despel u Ymo 3mo GLi10 IaMENEH0 MONLKD MOCTe noce-
LIEHLS MTOA0KY CMPOWTIEMsHbLIM UHCHermopord. Menadsep ywe npednpOuHAN Mepsl N0 APOSEPKE UaMBDeHU

i8]
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ECEX Hapy#HBIX Jeeped neped npodonwenues pabom U UIMENEHUEM JaKaza na Jeepu. Bradensy u Menedwep
APUHLMANM DEWEHUE HEMBAMEHHO NPOaHaNUIUPOEaME UAMEHENURA B0 BCEX COOMEaTICMayowuy Faxoxoda-
mensHEx MPeSosanusx U NPOEEDUME 808 BLNTONHENHEIE DaGOME! U MIEHE! BUE HE HaYameax pabom, ymobs:
yoedumesEa, ¥mMo N000OHLIE NPOONEMEl HE MOREAMCA eHoeL. OHU Yomakaenuaarom spagus dns Gones pezy-
NHpHOEC AHANUZE HODMATIUE0E U BEMHYEHUS MEK020 aHanuia e obeMHelT npoyece e Bydyuies do navana Hoao-
20 Npoesma.

10.2.2 Opradvaayka QonNKHa perdcTprpodate ¥ COXPaHATeE O0KYMEHTDCEaHHYH WHDODMaUWe Kak
CEWOETENECTRO!
8) XApAKTEPa BbIARMEHHEX HECOOTEETCTEMA W NOCNEaYInWHE NPeanpuHATEX JeRCTRMA,

b} peayneTaTOR BCEX KODPERTARYIIWMY SEACTEWA,
[MCO 9001:2015]

Peromengaymm

CMBICH HACTORWEND MYHETa — OBECNEYHUTE YERPEMHOCTE B TOM, YTO OPradMIauMs PerucTprDyeT 8 co-
KPAHAST A0KYMEHTHDOBAMKYIO MHEDODMALKWKY O0A NPE0OCTABNEHWA CEMOASTENLCTE TOMD, YTO KOPREKLKS MK
KODEEKTURYIOWEE OeRCTBME DLy JABEPLUGHE, KAK 3anNaHUpOBaHo.

OprasuaauMa QOMEHA PerucTpUpoBaTe W COXPAMATE GOKYMEHTHROBAHHYIO MHDODMALWID ANA DEeMOH-
CTpaUMK TOfD, KAKWE KOpPPEexUMA WM KODPeKTUPYIOWMEe OedcTEMA Oeine npeqnpuHATel, BEMNKOYaR OeTan,
CEAIAHHBIE ¢ HECOOTRETCTRHEM (HANDHMED, OTHET O HECOOTRETCTEMH, CEPBEIHOCTE HECOOTRETCTEMA, aHANM
KODHEBEX NPAYHH, IAMNaHKPOBAHHAA KOPDEKLMA ¥ KODDeKTHDYIOWEE DeACTEHE ). NPUMEDE! BKMKYA0T B ceda
DO pMEl EOPPEKTHDYKWHY DERCTEMHA M0 0a3sl ZaHHbIx.

OprasMaauMA QOmKHa TAKE DerMcTpMPoBRaTE W COXDARATE QOKYMEHTHMPOBAHHYD MHGODMALMIO B OTHO-
LWEHHM PEIYNLETATOR MOBOTD NDeanNpUHATOND KOPPEETARYIOLWErs BefcTena. Claa MONHD OTHECTIA CRMOaTE k-
CTED, ASMOHCTRMDYIOWEE ABUCTEWA, TakMe Kak cDop OaHHslX, MCTIBITAMKA, OTYETE, MAMEHEHWA, CORMNAHHLIE B
OOKYMEHTADOEAHHOA HHDODMALKK, DEIYNETATE JE8TENEHOCTH M De3YNETATHEHOCTE CUCTEMbLl MEHEIKMEHTA
KaYeCTEA.

10.3 MocToAHHOE YAYYLIEHAS

CIpraHMaaUua OoMsHa NOCTOAHHS YNYHWaTe NPKIooHOCTE, AJEKBATHOCTE W PEIYNLTATHEHOCTE CHOTE-
Ml MEHET#MEHTS K3YECTBA.

CprannaauUs Jom#Ha paccMaTpuBaTs DeyNsTaTel AHANKIA W OLUEHEM, BRX0OHEE JaHHEE aHanqaa
CO CTOPOHE PYKOBOACTEA, YTOGL ONPENennTE, MMEKTCA N NOTPEBHOCTI WK BOIMOMHOCTH, TpeGyiowme
PACCMOTPEHUA B KAYSCTEE ME0 N0 NOCTORHHOMY YIYHLLEHIM.

[MCO 8001:2015]

PorkoMeHOalHK

CMBICH HACTOAWEND NYHKTA — OBECNeYHTE YEEPEHHOCTE B TOM, YTO OpFaHMIALMA NOCTOAHHO yIyYLlaeT
NEATOOHOCT B, BOSKBATHOCTE 1 DEIYNETATURHOCTE B8 CUCTEMEl MEHEIKMEHTA KEYECTRA.

MoCTOAHHOE YNYYIWEHKE MONMET BEMICYATE B Ce08 O2RACTEUA N0 NOBLILWSHWI COMMAaCcOBAHHOCTH BllXOM-
HElX DaHHBX, NPOOYELAM W YCAYT C LENEK NOSGLILIEHKS YPOBRHA COOTEETCTANA BeXOOHEY DaHHBIX, YITYYLLSHM
BOAMOMHOCTZN NPOUSCCOR 1M CHMEEH KD OTKNOHEHWA NPOUECCa. 3TO BeNONHASTCA 0NA TOM, YTOBk YIYULATE
peayNeTaTkl QEATENEHOCTA GRrAMKMIALMIA ¥ NOBRILLATE BRMOgY AN 28 NoTPebuTenel ¥ 3avH TepRooEaHHELX
CTOROH.

Oprasikzauyqa A0MEHa PAacCMaTpHBaTeE DEXYNETATE AHANH3E W oueri (oa, MO0 9001: 2015, nyakr 9.1.3)
W aHanuaa co CTopoHbl pykorcgeTea (o, WCO 2001: 2015, nyHkr 9.3) ans cnpegene kA Tore, Heobxogrmel
NW ASACTEAR NO NOCTOAHMOMY YIIYYWEHH0, OpradMaayna AonHHa PACCMATPHEATE TAKKE NeRCTRMA, HEODxD-
OMMBIE ANR YNYYIEHAA NRPAFCOHOCTH, ANEKBATHOCTA M DEIYNETATMEHOCTH CHCTEMEB MEHEMMENTA KA4ECTHEA.

CylecTeyeT HECKONEBKD METOOONOMMA M1 MHCTRYMEHTOR, KOTOPGLIE ODTAHKIALIMA MOXET PACCMOTDETE QNA
BRIMOMHEHAR QEACTEMF MO NOCTOAHHOMY yiydweddn (Kakaaed). NpHMeps BMOYT BRNKHaTE B C0A, HO HE
OrpaHMeneaTECA aTum. WecTe Curva, Bapednuece NDOMIBOOCTED, MYULLWE NPAKTHEY M WCNOMNBI0BAHHE MO-
DEnei camooLe M.

&l
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Mpunoxerne A (cnpaBoyHoe)

PaswAacHeHMe HOBONA CTPYRTYDE, TEPMEHOMOTHN U NOHSTIAN
[MCO 9001:2045]

Pexomenaawnm

Mpunokerke A COepsHT MHDODMALWD, PaTeACHAKWYH HEKOTODEIE HOBLIE NONOMEHWA, BKNTIDYEHHEIE
g MCO 80012015, OnA None3caaTened BawH0 NoHMMaTE DasHALy Mexay TpeCoBaHMAMK NOCNE0HER BERCHA
cradgapTa i MCO 90012008, 31o npunoserde MoKeT DeTe NONSIHG TAKKE HOBLIM NoNLICEATENAM ONA No=
HUMaHKA TpebosaHHil MCO 9001:2015.

Mpunosxerne B (cnpapoynoe)

Opyrse MesayHapOaHEE CTAHAA0TE B OBTACTH MEHSIRMEHTS ESYECTES M HE CHCTEME MEHEIRMEHTA
kadecTEa, paipabotanHee WCOTK 176

[WMCO 28001:20135]

Fekomenaaumm

Mpunoxexne B ssgenser paspaboTadkee WMCOOVTE 176 cTangapTel ¥ COOEREMT NDUMMERE! #X NDHME-
HEHWA k3K pEKOMaHZaukh. Tabnyua B NprNo#eHiE NoESIbiBaeT KOHKDETHRIS NYHETLI, A8 3TW DeHOMEHGAL K
MOTYT GBTE NONEaHbA. OOHAKS 3TH CTAHZaNTsl HE ABNAKTCA OBAIATENLHLIMA DA CPralruIagyi, BHegpaKm-
wikx MCO 9001,

BuGnwarpadua
fACO Q001:2015]

Pexomenaaumm

B OanHOM O0KYMEHTE KMononeayeTch Gubnuorpadva MCO 9001 ¢ gononuesknamy. Branuorpadiwa co-
OEDHAT CObIMA HA cTAKOARTE MO MNK OpYIMe OoKyYMENTE, KOTODBIE MOMOr2I0T BHEIDHTE M Yy YWnTy CH-
CTEMY MEHBOMMEHTI KAUSCTRA.

BT
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Mprnomexne A
(CApaeo4YHoe)

Wary B HanpaBneHHKW CHETeMbI MEHEOKMEHTA KAYeCTEA

BesgeHne

CyWwecTeyeT MHOMECTED CNOCoDoB, NPHUMEHAR XOTOPLIS MANAA OpraHWIELME MOSET BHEOPHTE CUCTEMY MEHEI-
HMEHTA kavecTEa. Npemep oosor vz Take cnocobos NpyuEsneH B HECTOAWEM NEHNoHEaHAE. NpHeSgaHHER Danes METOE,
MPMMEHHM A7 BCEX BEO0B ARFrEHNIALHA,. BEIFIHER OpraHuIaune cihepel Yoyt ¥ OpraHWIanme, GeRTensHo0TE KOTOPRE HE
HEAMPEETEHE HA MOMySEHHE NPHELINW,

[aHHBI meTon NpMESneH B EE4ECTER NPMMEPE H B0 HE CREAYVET MOHUMATE KIK @0WMHCTEEHHLIF MMM NyHWWA MeTog
BHEOREHHA.

Mpowacc BHEOPEHNR BEMEH C TOMKH SPEHNR NONYHEHAR MERCHMANEHEIE NPSHMYLLECTE OT CHOTEME MEHEHMEHTE
HEYSCTES. BONBWHHOTED HOSEIX NONLICBATENEN NONY4ET JTSE4Y & M3MERHMOM BUOS YHE HE DEHHAX CTASHAR 3TOM Npo-
weccda, [ns yonawsorg BHEOPEHNR DEXDMEHOYETCR BRNOMHATE CAEYHMLNE CaMb LUSTDE

- war 1 — phecneyasis NONHOND BOENEYEHWMA BEICIUEN PYROSOEOTES:

- war 2 — WosHTWDHEBUMA KNEOHEELIE NPOUBCCOE W BIAMMOOSBCTEAR, HEOEXOOMMBIX ONF QOCTHHEHMA USNEr B
ofnacTe kauacTed;

- WwAr 3 — BHEOAPEHWE M YIPEENEHHE CHCTEMOR MEHBQEMEHTS HEHECTES W B8 NPOUSCCAMK (O HCTIDNEI0BAHNER
METOAME MEHESHMEHTA MPOUSCEoa);

- WEr 4 — cOYOAHME CHCTEME! MEHEIMMEHTE ESHSCTES HE OchoBs TpaboaaHun MICO 900 1;

- WEF 5 — BHEODEHWE CHOTEME MEHEOMMEHTE KEHECTER, 00YHEHINE NEPCOHANRS ¥ NPOEEPEE MPHSKTHEHOCTIA yHE-
LMOHMPOEaHUA NPOLaccoa;

- war § — yNpaeneHne CHOTEMOA MEHESEMEHTE KENSCTEE;

- war ¥ — cepTMinagnARperacTpaUnA wie cofcTERHHOS I3AENBHWE O CODTERTCTENM.

LWar 1

OGaCNEYEHAE NONHOM BOSNEYEHA BRICLIEN PYROBOOCTES ONS ToM, Y100k

- ONPegEnaTh NpH-HHE HECBXOQUMOGTA BHEgEeRns MO0 B001;

- ONPSOEndTh CTRATECH PAIBHTHA ORMEHWIELNA [MACCHK, BHOEHWE, UEHHOCTH 1 UEn Buaneca),

- ONPS0andTh CRedy OpraHM3gUny (IaHHTEREC0BEHHLE CTOPOHE], padoTHMel, oBwecTten 1 T 0.k

- ONPSOETTE PACHA H BOIMOMHOCTI,

- ONPS0andTE NOMWTHEY ORTEHK3IALMK 8 OBNacTy k2-4ecTeE;

- NOCTREEWTE W YEAZATE UENK CRrEHAZEUMA © UEN7Aed B 0BNacTi Ka4eCcTEd, CERIaHHLIMKH © NPOOYHLBERNCITYT M.

Mepeg HAYANOM OCY LUSCTEMNEHNA 3TOH OSATENLHOCTH HEOBXOIMMD ONpEaEndTe, 4T0 ABNASTER NPOSYHUMEA COraHd-
AW, MNpurMEpel TAKORD ONPEgEnEHES NpHESEHL] DANEE.

Mpumep 1 — Npouzscdomen:

- BLIU OPEEHUIALUA ARENAEMCA Npousacdumeres npodykuuy, credyem onpedenume, Gydem qu oHa u3-
SNTIEENUEaME edUHNUYHEIT MPOCYRM WIL FoAYSY, WK MONEM Npouzeodumes Yenst pRd npodysmos w'uny yo-
nyza;

- OpZaNUIILUR MINKET Npouzgodumes MPodyRyUR wuwau yomyay no cobomasHHoMY MPOSKTY WY o cme-
yuburaUuAM TempeSumens,

Mpumep 2 — Pupma ¢ 3anacamMy somosol npodysuyw' ducmpubsromop/onmossid npodaselymoaapral
cimad:

- ghupsMa Moxem npuobpemams Jemany U oCyLWecMeTAME WX Mepeynanoar)y (Mepey oM LASKmayure) Wy
cofupame UX & painuyHEe cepuy dna ydoenemeoperus nompebnocmed nompebumernead;

- hupMa MOXer MepEs0suimEs CRODONORIMALNIOCH Rpodyruus, dnA romopod donwHe! Seime ofecneve-
Hb! MOCMOAKHEILT KOHMPOTs (MOHUMOpUWHE) Xpaderus e cpede ¢ Dez ynupyesMon meMnepamypol Wiy peayrHp-
HAR CMEHA MapmLL;

- (PUPKME MoMem NPedocmasnRms MpaHcnopmisLE SUcmpySs HMOpoKUe YonRyau OnA mogapoe.

Mpumep 3 — AZeNMCIMED NO PEMONMY U MOCHBNDodamKHOMY OBCIyRUSAHLUFD!

- SEEHMCIIE0 MOKET OCYLWECTIENANTE GERMETEHOCME N0 0OCAYRUSAHUR WL DEMOHITTY HENOMIODBIX Su-
dog MpodyKLUY, SLITONHEHUE KOMOPLIX MONKST OMAUYAMECR ONA PAINUYKELX KNUSHMOE,;

- SEEHMCTIE0 MaKHe MOREM npedocmaanames obopydosadues U demany U NQUHUMEMS JHacimue 8 Heno-
cpedomesnroU docmaske yoayail.,

Mpusmep 4§ — MpoghecCUDHANLHDE KOHCYNLMUDOSaHLUE!
- CpEEHUZALUR MOREm npedocmasnsme ApedeapuimensHble UCcredosanun AN KIUeHmos;
- OP2aHUIALIUA MOKEM NPOSKMUPOSaTs NONUEENYUL U Dpa3pabameleams ApoeKmHLIL MRauq;

&a
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- DpEaHUZALUA MONMEM NOCMAsTAms Manue Yomyau, sax yenmp ofpafomey 380HN08 WML LEHMD MpUEME
BLIIDE0E, OKa2LI83R KIUSHMaM OpSaHU LU MeXHUYeCcKyn Nogoepmey;

- OpPIAHUZALUR MEKKE MOKEM NpedocMaaname yonysy € obnacmy ynpasneHus NpoSKmoM U YoAyauw no
KOMCYNLMUPOSIHUK Ha NPOMAKSHUY 80820 COO0NE Peanuialyuy npoermma,

Tamke CyWECTEYINT Jpyrue obnacTi, B noTopeld MOHET COVIECTENATECA JERTENEHDCTE DRIaHAZEUMN, HanpHmep
CREYHILLAE:

- HIPHAGHYECHOE KOHCYNETHROEEHWE,

- obpaIoEaHwa;

- ANPESNOEPAHEHHE;

- YMPEENEHWE HE CaMEIZ BEICORME YPOBHAK DPraHH3anMm;

- CEAL © OBWBCTEEHHOC TR,

- NpoEXTHPOEaHME W pazpaboTka.

HeoGxagimo HaTE, 4TD CHETEME MEHESHMEHTE KaYSCTES He NPEgyCMaTPUERST B KEKOR-NHED Mepe CoepeUEaHua
AN NODOABNEHWE BEATEMUHECEHY, WHTENMELTYANBHLI WNKW TEOPHECKAXE NPOUSCEOE, MMEHIULMAY MECTD B NDO0R M3 Beiwe-
YHAIAHHEIX OPraHaLmWn.

BCE 3TW Cprasm3ansi MOy T NEPEOEEATE BREILHWM CTOROHEM NPOUBGER MK Yonyrd, HBohEoauMie ANA DoyLsEcT-
BMEHHMA CEOME BRO0E garTensHocTi (o MO0 0012015, nydet 8.4 ), HeoBxopumo, 41obel 3ro Suno naestugiuaposado
A OTMEMEHD PROOM G COOTESTCTEYHILMME OEnacTAMK NpoUscea npd chopMynMpoBaHAK OCHOBHOR OESTENEHDOTH, No-
crpnexy MO0 9001 tpebyar ynpaenATs NOCTEELWMESME K NEPE0SAEAMEIRK MM NPOLUBCCAMA.

War 2

MoeHTHdvEayuA KNE-Es6x NPOUSCCOE M BIaHMO0SBCTEAR, HEDbXOOMMEIX ONA QOCTAREHWR warsir 8 obnacte xa-
“BCTEA.
MpuMmepary KNHeshs NPOUSto0s RENAKTCA CREgYHMLHE:
ONPEOENEHAE PECUEHDE W OBCHOSHWE KOHTDAKTA;
FBKYNOHHSA JEATENLHOCTE;
HENSHOAPHOE NNEHWPOEEHWE;
TEXHHYECKER NONQBEoHEE;
NpOHIBOOCTEQ NPEAOCTHENEHMAE YENYT;
- MHCNEKUHADHHLIE KOHTDDNE B ACTSTEHWAS
YTAKDEKS;
YNPEEMAEHHE MATIPHWAMEHO-TEXHHHECKAM CHETmEHWEM:
- NpSeOOCTABNSHEE TAKAOR Yoy, KAk oByqarne mnu yeTaH0ELa NpoekTHRYEMD 00RaKTa.
LanHee BrOs 088 TENEHOCTH OpFraHH3gUWA COYLBCTRARET ANA YOO0RNETE0peHMA TpebosaHui noTpebntanea.
BaaumoaaicTede Mamay PAInu-HEIMN BUOEMA eRTENEHOCTY oBSCne~HEasT B0ZMOMHOCTE BRINOMHEHWA NOCTEE-
NeHHEX Lanel. Hanpuwap, 2akynoHHEd QSRTENBHOGCTE HeoDxaavmMa anA cOecneYa s OpraHi3aUy MOXOOHEMI METS-
PHENAMA ONA MEOTOAMSHWA NPOSYELMIA K NPES0CTEENSHAR yonyr. Tpoueccel, CBRIAHHLIE £ HCNBITAHARMK, 0DECNE4YWES-
WIT NPOBSPEY COOTBETCTENMA MOTOBOR MPOOyELMK wnw yonyr rpedosadyAm notpedrrensi. Boe npousccsl B3anMOCBA3EHbI
MRy cobon aHanorYHBIM abpazom.

War 3

BHegpeHss 1 yNpEENSHAE CHOTEMODA MEHEDAMENTS KIHSDTES ¥ 89 NPOUeScamM (G HoNONe30SaHHER METOOME Ma-

HEOHMEHTE NPOUESE0R),
Mocna Torg E8E NPOUBCCHE M WY B2AVMMOSEACTEMA CyayT naeHTmdmugHpoEaHsl. cRagyaT abacnaquTe Nocnenoea-

TENEHDE BHEANEHWE CHCTEME MEHEQRMEHTE KBHECTER 1 YNPABRNSHME DEACTEMAMY KEK BISNMOCEAZIHHE MK NPOLECCEMM.
Tamame OSRCTBARMKA ABNAKTOR CRNEOyEILIME:

anpensneHae Tpeboeadni notpeduranai;

- ONPEOEnsEHRE HEoEXOOMM B DaBCTEAR,

- MNAHWROESHAS NOCNEIOBaTENEHOETE ASACTEMRNPOUSCCOSE,

ONPEOSNEHNE LENEA ONFE NEOOYELMA, YONyT H NPoUSEoos,

OUEHES TRED0RIHHA & KOMNSTEHLMN,

oEECnaHEHWE BOSKEATHEIMK PECYDCAMA, BENKMHAHLWHMA B CEERA:

A} MERCOHEN,

b} MHETPYMEHTEI M CTAHKM,

o] 0BopYOLOBaHNE,

d} mporpaMMHeIEe cpencTea,

&} MIMEDHTENEHEE NPHDDPE,

Ty maTepwane,

O} CRELmIEkKay:
- ONPEOSNEHNE METOI0E MOHNTORMHIE H HAMBPEHUA;
- COIOSHAE W AGEHTARWMEALHA HEOEXOONMONA QOYMEHTHDOBEHHON HHRGOPMAELAE W a0 Mo ODECNEYSHIKD 88 CO-

APEHHOCTI,

i3]

Pa3spaboTka anekTpoHHOW Bepcumn - nopTan GostExpert.ru 79 / 86
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-54985-2018



https://gostexpert.ru?utm_source=pdf&utm_medium=58739
https://gostexpert.ru/gost/gost-54985-2018?utm_source=pdf&utm_medium=58739&utm_term=page

MacT P 54985—2018

Llar 4

Coananve CHCTEMBl MEHBIHEMEHTE KEYECTER HA DoHOBE Tpabosanma MO 8001,

Ons co3gaHuA cETeM L MEHEOHMEHTS HaHECTES Heobaoghmo:

- paccmoTpete Tpebopanmp MO0 9007,

- CONOCTEEWTE 3TH TREGDEAHKA C SHEAPEHHON CHCTEMOR MEHEDMMEHTE KSHECTER, [OS 310 NPMMEHMMD;

- NPOBECTH BHANHE, ONPESRNMTE, B Kammx CONacTAX OelcTEYIWEN CHCTEMEL TPeEOBaHWA BEINDAHAKTCA, 8 B Kd-
HiE — HE BBINONHAKTCR;

- BEMMHETE B NPOUECEL CUCTEMBl MEHEIHMEHTA KAHSCTEA HeoDXOaMMEa O8RCTEMR, QOKYMaHTPOBaHHY D HHdop-
MELUMKY W CPEOCTEE YIIPESENEHKA.

War 5

Breapasie CHETEME MEHBIMMEHTE sEecTEa, 00y4eHKE naptosEna W npoeepra athipekTieHOoTH diyHELHOHMRO-
BAHHA NPOLECCOE.

Mpw BHEOPEHAN CHCTEMBl MEHEHMEHTE ¥8880TEE cnenyeT yHagMTeER 8 ToM, 4T0 DeINKY NP3ENMEHD HOSHTHEM-
UHpoEaHEl Te B0kl 0By4eHHA, KOTOpeRIE NoTpebyiTon ons pasdey paboTeikoe opraduaadmn. Hanpesap, momet Geme
wecbxoommeo obecnEYnTE, 4TOBL NoBoR paborHul, KoTopeiE ByvaeT NpoBoaMTE aHaNWM2 Wiy obpaborey MHCTPYELHME 1
craygudMEaLK, POHHMAR HE0DXOSWMOCTE ODECNEYSHWE COPNACOBAHKROCTH JOKYMEHTHROESHHON aHdopauun. Moser
naTpefosaTeoA, YToOk HECEONEAD PEODCTHAKOER NPOWNK obySEHre 1 NOQMOTOSKY B X2-4BCTEE BHYTREHHKE aygntopoe. Pa-
GOTHMEW, OTEEHAE0WWE 38 cDOp JAHHEIX O NOXSISTENRY RYHELHOHWPOBEHAR, DOMEHE] MOHEMETE YETAHOBNEHHEE METOLE,
YTo0kl BRCLUEE PYROBOSCTED NOMYHAN0 HASEMHEE JEHHBIE ONA SHATKIE W NPEHATAA pewasn. Moser Buite Heobxogn-
M, HTO0R pABOTHUEN PEANAWYHER NOGPSINENEHHA Npowne afyseqre 8 0BnacTy paborw o npobnemasn i cnocobamn ux
PEWSHAA, HTODE! B SaNEHEAWEM OHN MAOFTA NPHHBMATE yErTHE 8 NPOESeaHie KDPPEKTRYHILLNE O2RCTEMR.

lWar &

YNpERNEHKE CHETEMOR MEHSHMEHTE KIHECTES.

O=RCTEARMI N YNPAENEHHH CHCTEMOR MEHEQSMEHTS K2HECTES ABNAKTER CHEOyRILLWE:

- DPMEHTEUWMA HE ¥O0BNETEDPEHHOCTE NOTRE0KTENEH,

- NPUBEIEHHE MOHMTORHHIE M HIMEPSHWE NORAIETENSR JaATENEHOCTH CACTEMB]l MEHEIHMSHTS KA4SGTES
- NPOSBROEHWE BHYTPEHHAX Sy #TOR COMMACHD NNAHEM

- CTPEMINEHWE E MOCTORHHOMY YTy HIWEHI;

- BHEADEHME MOOSMER N0 Q0CTRHEHWK COBSPLUIEHCTEE B PAINW-HER BMOAY ASATEMBHOCTH KOMNEHM.

Llar 7

CapTahus aUna/ DErHCTRELWA WNY CODCTEEHHOE 38R AMEHHE O COOTEETCTEMIE.

Mpy HEOOXOOMMOET CnaayeT obECHEYWTE CapTRHEEUNMD CUCTEMEl MEHEZEMEHTE KS4BECTES TPETEENA CTOPOHOR
W BEIMYCTATE COGCTEaHHOR ZAREMNEHME O COOTEETCTEIM.

Jaxno4eHne

ZDpowo MpooyMaHHLIE MiMeHeRs GyoyT ek THEHBIMA W NPWBEOYT K YMyHIUEHHAM, KOTODLIE SyOyT MMETE aon-

rOcpOYHBIE NPEMMYLLECTEE.
BelweyrazasHele Wwamd ofnerdamt paapaorey ¥ BHEOPEHHE CHOTEME! MEHEHMEHTE KSHECTES, KOTOpaR obecne-

HAT RE3BMTHE OpTEHUIALMN.

Ta
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Mpunosevue B
[cnpasounos)

Kpatkoe ondcaHye cepThpUMEaun/ perdeTpansm

Havano paboTel

BHEOpWE CHCTEMY MEHETHMENTS KEHECTER, OPraHM3aUrA He 00R3EHE BB CETMPIVLMPORETE, HE BONLUKHETED ME-
Nt OPraEazagwn JenST 370, NoCKoNEXY THKAR CEpTMMEALHA ABNRETCR XOpoWwMM cnocofom nponsmMoHcTRHPOBETh
CYLHIECTEYHILMM 1 NOTEHUMANEHEIM NOTREDHTENAM, Y4TO OHW MOMYT DOAYYETE OT OpFaHWIEUMK COOTESTOTEYHILLYD Mmpo-
OYELLHED ¥ YRy

o vauana npogscca captiduiau/paricTpagie Heabeogamo yEeguTecs, 40 BCE ANEMEHTE CHETEMBl MaHE-
HMEHTH KAYSCTES BHEOPEHE W (IYHXLHOHWEYIOT B TEYEHME HECHONLEWME MBEcRUEB. B 310m crysae MOMHO PECCMOTDETR
CHETEMY MEHEBLHEMEHTS ¥S4ECTEE B OBACTENM 1 HMETE BOIMOMHOCTE 88 yNydwHTe. Ha atoR cTagWd BeeqeHne nodbix
WNYHLLEHNA YIPOWAET NPOYRCcE CEgTHMRALMW PErHMCTRaUMKM, 2 Taxkme DDecne4HMBaaT JKOHOMHID BaMBHH 1 O8Har.

Cpraqe no Copruditanry pRCoMaT pUBaKIT TONLKD TO, YT0 YEE NPOWSOWNG MM NPOUCEoOUT B ODaHHEIA MOMEHT.
Oomsro Geme 00ecnedaHo AOCTATONHOE KONMYSCTED 3ankoei 4MA O8MOHCTREUMK TON, YTO CHOTEME MEHEOMMEHTE Kaqe-
CTEA BHEgpeHE 1 sdubestiaHo paborast. Dpradeiagva SomsHa Oy0sT NEFeESUCTAEHTE CEOK O0RYMEH THROBAHHYED MHOp-
MALMK {BEMFHEA JNWoH}, NPEJOCTEEMTE OPFraHy Mo CepTrdMEaUMH BoIMoHOCTE HBENNnaTE 38 CROMMM NPOLECCEMH,
HHTEPELHMPOBATE NBPCOHAR, NPOBOOWMTE Opyree npoeped, yTobs yEEOMTECH BO BHEODEHMM CHETEMEl MEHEDHMEHTA
LEMECTEE.

KTo npoBoaMT cepTrdMEIL MDY

CylacTeyaT 0Ba THNE DUEHKA. HEDBSA 0CYLUSCTENRET noTpeduTents DPradvaumMi, BTOROR — HEIEBWCHMMER CTOpo-
Ha {oprad no ceprddmEagun ).

Ecne ousHKEY CACTEMEI MEHESHEMEHTE KE4ECTEE NPOE0OMT RoTpedMTans, 370 MO®eT GaiTh HSCTLID YOTAHOENEHHOM
WM NPOLEcEd QnA ONPEDSNSHNE W EESNMEMUMPOSEHNA NOCTABLMYKDE (HANPMMED. OPTEHMIEUMMN, NOCTEENAKLEA mpo-
OyEUMeEs ). Tasse ousHEd ObbYHD HE 3J8KaHHHERRITCH cepTuusaumed/parncTpagreiE no MO0 9007, Ho moryT npUEaanThe
¥ HEROTOREM Opyran hopMar NPH3HEHRA DSATENRHOCTH ORTBHUIELMM, TEXHM a8 CEPTMEAT MAH CEHOETANECTED, Bl
OAHHDE NOTREOMTENSM.

Kpareoe onucaqde, NpHBEOEHHOE 0AanBs, OTHOCHTCR K SyAWTEM, NPOEDOMMEIN ORrasamye no cepnamesnnnpe-
TUCTPEUWKE, NPENCTAENAHWLMME HEIEENCHMYH TPETEH CTOPOHY (MHOTOE HRILIBASMY DEMMCTRATOPEMK), SNR ceprdii-
RAUMIWDETMCTREUAA CHETEMEl MEHEIMMEHTA EEYHSCTEA HE cooTBeTcTEMe TpeboBaHwAm WOD 9001, NpevmywscTaom
HEIHEMCHMON CERTMPEEEUMW DEMASTREUMK HENRBETCR TO, YTO OHS MOHEET NOMyHWTE WHRDKDE 00WEMADDE0E MPWMIHaHWE
OPrEHWIALHAMA (FOTPECHMTanAMH 1 Op. | HE PEHES HOW 8 OTPACTW M DONBLIVMHCTEOM OPTEHOE N0 AREpEgMTaL 9.

“pﬂ'l'm onUcaHe

Mpoyecs oberid DCYILECTEMAKT 8 CREOYIWLER MCNEqoBaTRNEHICTH.

Cpraqd3aumrn nogaet oopMnNeHHY D 3a5BEY B OPrad no capTwidiviaurwpanicTpauu. Jasanadds, Kax npagano,
BEME-EET B CeA OOMCaHWE QBRTENEHOCTI DRraH3auMH, BRNYCRESMH NPpooyrumny W molyd opyryes HEoDEo0WMMy D vH-
dropmalng. Cprad no cepridmeayw pmoseT Tpeboears JanonHeHnA GOpMel. COSERMALLER NEREYEHE BONPDEOE.

Mepan NpOEESEHWEM AyQWTa OPREHOM N0 CERTUDWKELMYE CRTaHM3aUAA MOXETE 0BPATMTECA 38 YCNYTaMy K TRETEER
CTOPOHE W MPWBNEYL B8 ONA BEINONHEHNA NPEOB3APATENEHOR DUSHEN, KOTORAR NOMCHET MPOBEDMTE FNITOBHOCTE OPTRHMAS-
UAK K NPORIESEHH CEPTMPWESUMOHROrD By ouTa.

CaprifrEagaHHEIA YO T COCTOMT M3 AByx cTagui. Mepeyis CTAOMH NPOBOSAT © YENLH;

- YOOCTOBEPEHHA B TOM, HTO JOXYMEHTALMR CHCTEMB MEHELXMBHTA KE48CTES ODraHW3AUMY BHEOPEHS W BENEHAET
g CEGR Tpedyames Npousayps;

- OUSHKK YCNOBWA MECTE DACTONOHEHAA DPraHi3aumM;

- OMNPESENEHAA NOOICTOSNSHHOCTH NEQCOHANS KO BTOROE CTEOMM BYOWTa;

- MpOBEEDEA BHIIOPMALNY, KACAERcA cinacTi NDEMEHEHHA CHCTEMEl MEHEQHMEHTS KSHECTR,

- MPOBEQHM HENWHRA KEEME-NE00 3aR0HO0aTENBHBIX KW O0YMME 00AIATENEHEN SCNEKTOE, KOTODBIE BIFMAKT HE Opra-
HIAZALMED;

- OESCNEHEHEA NNEHKPOBEHWA BTOROM STEOMM SY0ATE;

- OUEHKK MPOEENSHAR BHYTDEHHKE ayOMTOE M GHAMNMZ0E C0 CTOROHE DYROBOOCTEE.

Ecriv Ha8 nepeoi CTAQWA SYSWTE BeIRENEHE KERME-NMOD HEOODCTETHA. OPras No capTrdMEaUWM OON*EH YyHa3d8Te HA
Hax. DDEM4HO NONPaskd K OEYMEHTELMH CHCTEME! MEHETHMEHTE KSYRCTER NOZBONAKT CNPEBMTECA & DONbLWKMHCTEOM
NEOOreEs, HO TEEHS MOEET NOHAZ00WTRCA Pa3paboTales GONOIHWTENsHEE JoYMEHTE. [JanbHeAWKMA aHanna ndeix ma-
MEHEHWA BYOeT NPOBCAM TECA HE CNEdYHWSR CTaau ayauTa.

Ha eropdin cTegmd rpynng ayanTopoe MCNONe3yeT DYRRBCOCTED N0 KEH9CTEY, Db npousoypel And gpyrie 0o-
KYMEHTE B HAYSCTES DYHOBOOCTEA MO ONpSOEnaHdi Toro, xakum obpasos paboraeT opraquIauan. Pado-umen cnoeamm
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ayautopa Oyoyt «lMokaswre mHels. AyonTopL NPOCMETEVMESIOT JSNWCH, QUEYMEHTE W OPYIMe CEHOSTENRECTEE C LBbH
CAPESENEHWA BEINOAHEHNR UENEA B obRacTy kayscTea w rpaboeanai OO0 9007,

Mpy oEHAPYHEHWA HECOOTBETCTEVMH JEACTENR SYOMTOPA 33BHCAT OT CEPLE3H00TA BhIRENEHHBE npabnew. MNpw kpu-
THHELKENE HECODTESTCTEMRYE ODEMHO MPUMERAKT DOTAHOBKY NPOUSCtE CopTHEdMEaUmMH A0 NPOEBSIEHNA KDPPEETARYRILIMY
OEACTBMA N0 YOTREREHEH HECOOTEBETCTRINA.

B cnyyse HedHEUWTENEHEIX HECOOTESTOTEMA PEMMETDEUMOHHER CapTidmear moset OuiTe BBIOEH © YENOBMEM, 4TD
BLABNEHHLE HECOOTERTOTENA OyOyT YCTRAMEHE 00 NOUSESEHWA HAOI0pHOD ayaweTa. Jprad no cepredusaume notpeby-
&1, 4okl BLin MOORENEH JHANWI NPUHEHEL ¥ NDSACTAENSHO ANACAHWE KODPEKTIDYIGWAY DaRCTEMR, NEESNDHHEM2EMEX
LNA YOTPEHEHNA BEREMEHHEX HECOOTEETCTEMN. CPOKM BINONMHEHUA KOPDEXTHEY WML OBRCTENA MONYT Pa3NMETECH B
SHEMCMMOCTH OT KOHKPSTHOMD OPraqda na cepiwhesanm.

Mocne nony<eHus CepTuiikaTa B TE4SHNE CROKE 810 QSRCTBMA OpraH N cepTrfinsaumy Byger nepyuoaeHeckl npo-
BOONTE HAOSOPHES SyOWTE GNA ONPESEnEHUA 7000, 4T0 CHETEME MEHEOMMEHTS HAYSCTES COOTESTOTEYET TRpaboaaHuREmM
WSO 9001, 3mr ayouTel HE SENHICTCA TAKMMH $e BCECTOROHHWMK, 3K cepTyuusauyodHeie. B npouscos sawnom Haa-
FUPHOM ayauTa peciRIgTeneH NPOB0AAT OUEHEY B08M CHMOTEMBl MEHESHMEHTE Ka4ECTBa.

Tpebosasus K NopROEY OSACTEMA NPW BLIFENEHNK CEPLEIHBLE 1 HESHEHHTENEHEIX HECOOTEETCTEMR B NPOUBCCE HEO-
SUPHE SYOMTOR BHANOMMYHE! TPEHATOMY NEHA NEPEOHIHENEHOM CORTHEMEALMOHHOM Sy0uTa.
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Mpunomedue C
[cnpasounos)

MEMHLMALL MEHEAHMEHTA KEAYBCTE

CEMb MPWUHLMNOE MEHEQHMEHTE KSHECTEE, KOTORLIE COASPRET OCHOBHBIE KOHUENTYANEHEIE MOMDHEHWA, NGNOME-
aoBaHHesE B8 MCO B007 1 gpyrix cTaHgapTay B obnacty MeHEpEMEHTE KEYECTER W HE CUCTEMb] MEHEIHMEHTS KA4SCTES,
pazpaboTadiex WCOTE 1TE, npyBsieHE B ABHHOM QOEYMEHTE K&k cobinka (om. MO0 90002015, nyner 2.3)

"P’H HUWAE MEHEOEMEHTA KaYECTER

LA yonewHDrD pyRoeoqcTes M GyHELMOHHDOBAHWA OfTEHHIEUMY Hecdxoamke DSnars 370 CHCTEMETHHECENM 1 RE-
Hednd DOPAzOM. Yonex MOHET DbiTh PE3yNETATOM BHEQDEHKA H NOLAEPHAHWR CHETEME MEHSHMEHTE, COIZAHHODH O No-
GTOAHHOIM YNYHUEHHA E3yNbTaT0E QeATEARHOCTH B OTHOWEHEN NoTRebHOCTER 1 OEMOaHNA COOTBETCTBYHILHE 3aMHTE-
DECOBIHHEN CTOPOH. MEHSO¥MEHT ODraHHM2 LM BENHHIET MEHSIAMEHT KE4ECTEE HEPAOY © MEHEDZMEHTIM N0 QDY IHM
ACMEKTEM D8R TENEHOCTH. CamMb NPUHUMNDE MEHESMMEHTE Ka-4BCTEE MOryT OkiTh HCNOMNEIOBEHEl BECILHM DYEOBOOCTEIM
0N\ T, 4700k BECTH JQraHMEanH K NyHWMM DEayNETaTamM.

a) CpeaHTauns Ha noTpedkrensi

MMaHagHMEHT Ka4EETEE HELEMEH HA BRINONHeHAE TPEdoaaHd NOTREEHTENEA M HE CTPEMNEHAE MDEBI0ATH X CHM-
OaHMA.
b) NupapcTea
TNuaepel Ha BCEY ¥POBHAK DRFEHWEEWAH OGBCNEYMESNT BAMHCTSD LENA ¥ HANDAENEHWR O8RTENEHDCTI DPFEHHZA0HA
H COGOAKT YONOBMA, B XOTOPEIX pa0oTHREM BISUMOOSHCTEYHT ONA SUCTISHSHAR LENEE OpraHrIan9qn e 0ENacTi Ra9ecTes.

c} Baawmogaicreds paboTHixos

JOnA opraqwIaume KpanHe aak=0, 9Tobs Boe paboTHRRM Seiny KOMMSTEHTHRIMA, HAOSNEHE NOMHOMOHKAMKE 1B BO-
BMEHEHE B COB03HAE UBHHOCTA. KOMNETEHTHBIE, HEOANEHHEE NONHOMOMMEMH W BIaMMofaRoTeywe pabarHexe Ha
BECEY YPOBHAX DOrEaHN3E0UMH NOBRILEKT 88 CNOC0DHACTE CO30ABATE EHHOG TS,

d) MpousccHBIA ROgE0g

MNocnesoeaTensHeE W IPOrHOIMDYEMEE DEIYIETATH JOCTHEHTCR Dones 3hekTHEHD 1 DEIYNETATHEHD, KOrDE ne-
ATENEHOCTE QLOAHASTER 1 YNPEENASTOH HEK BIEMMOCERIZHHBIE NPOUECCEl, KOTOREE YHEUNDHRPYRIT K3H COrnacogaHHan
CHCTEME.

&) Whydeqie

YENSLWHEE DREHWZELHA NOCTOARHG HEUSNEHE! HE WITyHWEHWE.

fl MpMHATHS peluasHdn, OCHOBAHHDS Ha CRMOETENECTRAY

PelueHHA, 0CHIBAHHEIE HE AHANKIE W OUBHKE GAHHER W WHDCDMaUWNY, c Banbled BEPOATHOCTEM COINAOYT HENS-
BMBIE DEQYMETATE.

g) MeHEOMEHT BIANMOOTHOLIEHWA

OnA QoCTHMMEHHA YOTORHHBOMD yoNBXE OPradvsagrd yNpaenaaT CEOMMH B2EHMOOTHOWEHAAMKY C 38MHTE DE00BHH-
HEIMK CTOROHEMY, TARKMMH KaE NMOCTHE MR,
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BEuGnuorpadua

[1] E50 2004, Managing for tha sustained success of an organization — A qualily management aporasch

[Z] F50 10001, Quality management — Customer satisfaction — Guidelines for codes of conduct for organizations
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¥OK 658.562.014:006.354 OKC 03120010

KnicHeBkle CnoBa. CHCTEMa MEHEDMMEHTS KaYLCTRA, Mankie OpraHH3aury
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