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AreHTCTEE NO TEXHHYECHOMY DETYIIMDOBAMMIE M METDONOTHK

3 YTBEPHIOEH W BBEOEH B OEWCTBWE NMpekasom DeqepansHoOro aredTcTEa N0 TEXHHYECKOMY
PEYNHPOEAHAK M METRONOTHIK oT 28 aprycta 2013 r. Ne 607-cr

4 BBEOEH BMNEFELIE

Mpaauna npumesenus Macmoesweso cmawdapma yemamwogneds! @ FOCT P 1.0—20712 (paaden 8]
HuchopsMalua o UIMEHEHUAYE K HacMORWeMYy cmardapmy Nyinukyemes & exesoddol (o CocmoaNLi Ha
1 saueapa mexyiue2o 2003} unbopManuoNHonM yrazameane «Hayuoransreie cmandapmers, 4 oPuyLansseL
IMEKCM USMEHEHUT U TaNpagoy — & SWaMECAYHOM UHDOBMaSUUONHOM Frasamene «HayuoHamnbHee CriEaH-
dapmeis. B cOyyase nepecidampa  [JaMens) uny om¢denbl Hacmofieao cmasdapma coomesmomayionas
yeedosnenue Oydem onyinukoeass @ SNUMaULLIEM BRINYCHE SXSMECAYH020 URHDODMILUONHO20 pPRazameans
¢ Hayuoransaie cmandapme s CoomMaasMomayiiias UHEoDMayUs, eedomMinenus W ITeKcmsl DaSMa L aiom-
CA MEKNE 8 UNPODMSYLOHROL cUcmasa abliaso NoNeI0EaHUA — Ha GhLuUansLHoM cadme DadepansHoss
A2EHIMCIMAa N0 MEXHUHECKOMY DO2NUD0E8ANUI U MEMPOToaUU & cemu Mumepwem (gast.rul

B CrangapTeadopr, 2014

HacToRWWA cTAHOAPT HE MOMET BkiTh NONHOCTEH MNH YACTHHHO BOCNDOHIBEEH, THDAKWDDRAH W pac-
NPoCTRaHEH B KaYecTee oMUMansHOro H3gaHuA G2 pajpele A DanepansHOre aredTCTEa NO TEXHNYECHD-
MYy PEMYNIHPOBIHHI 1 METPONOTIAM
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HAUWOHANBHBIW CTAHOAPT POCCUMWUCKOW GEONEPALUMMU

CHcTemMa HAUWOHANLHBLIX CTAHAAPTOR B 0GNACTH KAYOCTEA YCNYr CEAIM
¥NMPABNEHKWE KAHECTBOM YCNY¥T CBA3K

MoHWTOpPHHI KAYeCTRA YCNYT CBAIM

Systermn of national standards for quality of tefecommunlcation sernceas.
Management of guality comm unications services. Monitoring of guality communecations services

Oata epegensn — 2014—01—01

1 OBnacTb NPUMEHEHUA

HacToAwuMi cTauagapT yoTaHannMBaeT ofilyWe NONoMEHHA, TOPALOK COAN0AHMA CHETEMbl MOHUTORUHIE I
OCYLLECTONEHWA NPOLUECCOE MOHWTORMMIA Ka4acTea VCNyYT CERIW ANA LENel YNPaBnetdna KaYecTeomM yomyr
COAIM 1 COBEDWEHCTEOBaHMA OBCNYMMBAHKMA NONLIOEATENENA YCMYTaMIA CBRIN.

HacToAWMA CTaHgapT NpegHaIHaYeH GNA MCNoNEICEAHWA XOTARCTEYIWMMKA CyBeerKTamI, gedcTayio-
WM B ODNACTH OKAIEHAA YENYT CEAIM M OCYLLECTEMNADLMMKA NROLECCE MOHWTODKHHIA, KOHTPOMMDYIOWMMH WX
Opradamu, BENIOYAA Opradil CepTURMKEUMIA, NEEOCTABMTENAMM MOCYaapCTEEHHEX ODraHon, OCYLLaCTENAK-
WX PEMNYTIMPOBEHAE B 0BNACTH CEASN, HAYWHEIMW W NPOEKTHEIMK OPraHHIZUHAMKM, 3 TAOKE NOMEI0BATENAMIA
YOIy TaMA CHAIM.

Ha coHOBaMMK HACTOALLEID CTAHAARTE X0IARCTEYVIOWMMK CyGLeKTamM, ORACTEYIOWMMK B 0BnacTi oka-
ZAHMA YCNYT CEAIN, MOTYT paapabaTe BaTECA COBCTREHHEIR [BHYTREHHWE | HOPMATHEH LIS AOKYMEHTRI, ONpaRa-
NAMLWLME NPOUSOYEY CO30EHMA CUCTEME! MOHWTORMHIE H NPOBEEHHA MOHWTORMHME B 0BNacTy KAYeCTEa YoIyT
CRAIMW.

2 HopmaTHBHLIE CChINKK

B HacToAweM CTaHapTe MCNONEI0BaHLI HOPMaTHEHLIE CChINKM HA CRedyLKe CTaHgan Tl

MaCT 1509001 —2011 CucTembl MEHeIemMaHTa KadvecTea. TpeboBawua

MICT PRMCOMSK20000-1—2010 MudoprMadMoHHAR TEXHONOMAA, MeHegsMenT yonyr. HacTe 1. Cne-
udKayMa

MCT P 53724—200% KadecTeo yonyr ceRad. ObWwKe nonosaHina

MOCT P S3731—2000 KauecTao yonyr CBA3N. TEpPMKAHEl 4 ONpegenaH9a

lpraMedaHae — Flpf- NONs3I0E3AHAM HACTORLW MM CTAHLAPTOM IJE'J'IEI:‘-'I:I:H}F:EBHEI NpoOBERHTE OERCTEHE COBRIMOM-
dhix CTAHOAPTOE B MAQOCDMALMOHHON CHCTEME offlers NONB30EAHWA — HE COWUAENEHOM CEETE PenepanbHAGNE
Ares=TCTES N0 TEXHANSCKOMY PErYNWDOEAHERD W METRONOIMA B CATH HHTEFI'-ET UMK N0 BRErCAHOMY HHPODMALMOHHOMY
YEAZATENH s HAUWOHANBMLIS CTAHOADTH &, KOTO Dkl I:II'I}'EiI'IHH:I:I‘! A No COCTOARW D HA 1 RHBADA TEKYWEroro0e, M Ao 8RNyc-
<3 M eXeMaCRYHOND HHPOPMAUWoOHHOMD yEkaiaTend eHauWoHaNbHR S CTAHGAPTRI v 33 TEEYLLHA Frog. Ecnu 3aMeHEH CoRINO4-
Hkid CTAHGEPT. HA KOTOPLIR OBHE HEJ8THWPOBEEHHAA CCaINKE, TO DEKCMEHAYETCA UCNONEI0EE8TE ARRCTEYH LYK BEpCHED
ATOMD CTAHOAPTE C YYaToM BCEX BHECEHHBIX B GAHHYHD BEDCHID WAMEHEH WA Ecne 3aMeHeH CcosiNOMHBIR CTRHASPT, Ha KOTO-
OhIR GAHE ATUPOBEHHEA CoRIMKE, TO DEKOCMEHOYETCA MCNONEIOBETE BERCHAN 3TOMND CTARAAPTA © YEAIEHHEIM BRILLIS TOGOM
YTESEHOSHWR (NPMHATHA). Ecnwn nocne YTEERHOEHMA HECTORWErD CTEHAASTE B CCulNOYHBIA CTAHGEPT, HA KOTODRA SaHa
DATHDOBAHHAA CosINEE, BHECSHO HIMEsHeHH e, 3aTRaNdB3NWes NONSxHesWe, Ha KOTOROE QA3HA CCEINES, TO AT NOROHEHHE
PEEGMEHOYETCANPHMEHATE E'E'B':."IE'TE_JEJ'-HEIFI:I HIMEHEHKMA. ECAH GCbINOYHE R CTaxga PTOTMEHEH D23 3BMEHS], TO NONOHE-
HWE, B KOTOPOM 08HA COLMKE HA HETD, PEKOMEHLYETCA NPHMEHATE B 48CTH, HE 3IATPArHE2s0ULSH 3TY CORINEY

ManaHue SpHUManbHOE
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3 TepMWHbI W onpenenedHuna

B HacToALEM CTAMAAPTE NEMMEHSHE TEpMMHE No TOCT P 53731, a Tague Cneayiol e TEDMAHL] © Co0T-
BETCTEY IO M ONPELENEHAAMIA.

3.1 MHPOPMALWOHHAA CHETEMA MOHWUTORUHrS: CHCTEMA,. B COCTAR KOTOPOH BXO0AT HCTOYHWK WHgop-
MALKK, 3RNATETHEE W NEPOrpamMMHEe CRedcTaa, ofecnedearoliye BRCA, ¥paseHre, NoKcK, nepeaaqy, obpa-
BOTKY HHDODMALWMH # NPEEOCTARNEHHE &8 NONLICRATENIO.

3.2

kadyscTEO! CTENSHL COOTESTCTEHA COROKYMHOCT M NPHCYLLMX XApaKTEPUCTHE TRE00BRaHMAM
[FOCT 120 9000—2011]

3.3

MeHeAMMEHT yenyr: JearensHocTe, HANPaaneHHan Ha BenonHeHy e Tpebosanui opraduaauml —
NOTPESWTENEA YOIyT.

[FOCT PWUCOMISEK 20000-1—2010]

3.4

KOHTPOMNE KakwecTBa yonyr cenauw: [Npopededne NpoBEpKW COOTEETCTEMA NOE33aTeEneld kaqectea
YCMYT CEAIN YCTAHOBNEHHLIM TReboeanna.

[MOCT P53731—2004]

1.5 MOHMTOPMHF KadecTEa yonyr: CucTema HafnionsHvil W KoHTPONA 38 NOKS3aTEnsME KEdYecTaa
YT, NPOBECOMMEIX PEMYTAPHO NO SNPEaenesHol NPOrpamMMe SNA CUBHEA YCNYT B NPOUSCCOB OE33aHNA YOITYT,
8 TAKKE ANA SHANKIE NPOHCKOOALLME B HHX H3MEHEHHA KU CECSBREMEHHDMND BRIABNEHHA TEHISHLMA 3THX HaMEe-
HEH A,

16

onepatop coAzM: WPHUOMYECKOE NALD AW WHOWBMEVANLHBIA NDEGNDHEAMATENE, OKAIEIBa0ULAGE
WCMYTH CBASN HA OCHOBAHWN COOTBETCTEYHILLERA NALEHINM,
[FOCT P53731—2009]

a7

npeteHidA (complaint): Boipaxenne HeyaoBNETECDEHHOCTH NRPOOYELMER WiAnK paboTol opradnaa-
LMK MW HENOCPEOCTBEHHD NPOUECCOM YIPAANEHHA NDETEHIWAMK B CUTYaUMAX, [OE REHD MM HERABHD 0=
OAETCA OTEET MKW DELEHAE,

[FOCT PKHCO10002—2007]

1.8 pexknaMaura; MUceMEHHOE IEABNEHAE NONYYATENA YCMYT CEAIW NO YCTAHOBMEMHOR dopma
NOCTABWKKY yoryrd 06 oSHapyweHHoM B Nepgrod JeRCTBKA rapaHTHRHLX obAIaTenscTE HECOOTEE TCTBIM
YCTAHOBNEHHBIM TREGOBAHMAM KAYSCTRA YCNYTWH, cofepHalles TpefoBadne 0 BOCCTAHNOBNEHMM KAYRCTRE B
COOTRETCTEMM C NPELBABMAEMBIMIA K HEhyY TReB0BaHAAMA.

3.9 cHMCTEMa MOHMTOPMHIA: CoRoKyNHOCTE NOOPaITeneH A ODTraHnIaLMKH, Y4acTEy WKWK B NPOLEcCs
chopa W NpegcTasneHdyA WHgopDMaUMK NoNEI0BEATENAM, WHQOPMALMOMHOA CHCTEMBl, MOLLEDHNB3I0WENA
wedropsankio 0f obLEKTAX MOHHTODMHIA, W KOMINEKCa HODMATHEHDN W CDraHM3aUHOHHO-8EToOMYECKIN
OOKYMEHTAUMK, 0GECNEYUBAKLLLENR OpraHHIaLMIo M YNDAENEHWE NDOLUECCAMM B CHCTEME MOHUTORMHIE.

4 OBuwuWe nonoxeHWa

4.1 MOHWTOPHHE KAYECTRA yonyr CBR3W KAk HE0OX0OMMEIR MHCTDYMEHT MEHEOHMEHTS YENYT B COoT-
BETCTEMM © MOLEMEN MEHSMMEHTA YCNyT, NpHBedeHHOR B cTadgapTe TOCT P ACOMIK 20000-1, ocywe-
CTEMASTCA Ha ITANE KOHTROMNA KAYECTES YCNYT CERIN.

2
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4.2 Uenk MOHATORPWHIa KAYECTEA Yonyr CBAIM COCTOMT B npoeedeHmu chopa, obpadoTin v Hakonnewma
HHECPMALKWA ANA obecneYeHHa NPoUecCon YNPaaneHHA W NOOSEDHAHHA YPOBHA KAYEeCTEa NpeaccTannAg-
MilX YCNYT CBAIK B COOTRETCTEMH C YCTaHOBNEHH MK TReGoBaHrEMHK.

4.3 BamHedwrmi Dy HELAAMA MOHMTORHHME KE3YECTRa YOIy CEAIM AENAINTCA:. HabnooeH e, perkcTpa-
LKA, OPraskaaune XoaHeHHA W HCNONBACBAHMA KHDODMALWA O KAYECTEE YOIy CEASM B COOTEETCTEHK C yoTa-
HOBMNEMHOA CHCTEMON NOEAIATENSA KAYSCTEA YONyr, aHanki | OUeHKa KadyecTBa YConyr CBRIM, a Taowe
paapaboTea pewaeiail (Mep) o NEEAYNPEXRISHAE MK YCTRAHEHWH HEXENATENEHBXY OTENOHEHKA B ypORHE
KAYECTREA NPegocTagnAeMeis yCNyr M NPEZOCTABNEHWE 3aHHTEDRCOBaHHEM CTODOHaM (NOToebuTenAM, opra-
Ham YyNPaeneHHa, HHBECTORAM K T. 4.) MHROPMaUnK O KaYeCcTBE YCNyT CER3INM COMMAacHs YCTAHOBMIEHHLIM Npa-
BHNAM.

4 4 OObeKTAMA MOHUTOPWHMA KAYECTRA YENYT CEAIK ARNAKITCA YNy CEBAIM, OHALBAEMES ONSRaTo-
CanMW, NS BAOAKM CEAIA.

4.5 MNpegmMeTom MOHWTODHMHEE K3YeCcTBa yonyr CBRIW ABNAKTCA KONHYECTEEHHLIE W HEKCNMHeCTEEHHE
NOKSIATENA KAYSCTRS YENYT CRAIM.

4.8 KocHOBHEIM 3303436 MOHMTODHHIA KAYECTEA YCNYT CBAIM N KAXO0MY M3 BWL0E NPEL0cT3ENAS MblX
YOy OTHOCATCA,

- chop HCXOQHOR WHDODMALWMA OANR BCECTOPOHHErD EOMMOMSKCHONS AHANWaa YPOBHE KaYecTEa
NPedocTAEMNABMOrD BALE YCIYT,

= OGBCNEYEHWE JAMDYIEK MCKOOHBIX MACCHBOE OaHHbLIX, ORraHHMIaUMA XPAHEHA, NOWCKA # HCNONEB3I0BA-
HIKXA DaHHLX 0 NOKA3ATENAX Ka4eCTBA YCNyT CEAIH,

= ONpegensHEe DOCTMHYTolX YPOBHER NOKAIATENEA KEAYECTES YEMYT CBRIW, CRABHEHWE WX & DerNanmesH-
THPOBAHHEIMWA THAYEHAAMA, MAYYEHHE OCHOBHEE TEHOSHUMA ¥ J8K0HOMEDHOCTER B MAMEHEHWKA NOKa3aTENe R
KAYECTRA YCNYyr CBAIM,

= BBEIABNEHWE HAWGONes CYLWECTRE HHEX BNHAIWME GrakTopos BHEWHER W BHYTDEHHER Coeasl, Onpege-
MAKHLME YOOBEHD M TEHISHUKK MIMEHEHMA NoKasaTenel Ha%eCcTEa NPegocTARNAEMOrNS BHOA YoNYT!

= AHANWE BNAAKKA NepecTPorky BHEHEC-NPOLECCOR H NPOYeCCoR YNDARNEHWA OpraHM3IauMdel Ha ypo-
BEHE KE4ECTBA NPEJOCTABNASMOND BOA YOIy,

- BeIpAGOTEA BAPWAHTOR YNPSANEHYSCKKY PEWEHWA, HANPABMNSHHBIX HA YCTDAHGHHE HETaTHaHbLIX,
FAKPENNEHAS NOIHTHEHBIX TEHZEHLMA W HA JOCTHHEHHE DEIVNIETATUAHOCTH JEATENLHOCTH ODTaHMIALWH Mo
NpedocTaENEHKED YENYT CRAIN,

- WHPOPMADCBRAHWE 3AUHTERECOBAHHLIX CTODOH (BHYTPEHHKE M BHEWHHX NoTpeSuTenel yonyr CEAIN,
roCopraqoR, MHEECTOROE. AKUHOHED0E U T. 0.) 0 KA4ECTEE NEeJ0CTARNAEMEX BHOOR YCMYT CBAIM B COOTRET-
CTEWH C YCTAHOBNEHHON NpoUedypod NPedocTARNEHKA HHDODMaL MM,

4.7 MNpAHLANAMA MOHHTORKHENS K3Y9eCTES YOIYT CBRIW ARNAKITCA.

= HENPEPLIBHOCTE HA0MOOeHKA 33 COCTORHWEM KaHeCcTRa yonyr CBAaM,

- OTEDBITGCTE QOCTYNRG ONA NONEACBATENERA YENYT CRAIM K PEIYNLTATAM NPOBEOEHHA MOHMTORMHTE,

= MAKCHMANBHOE HCNONLICEAHKE DeRCTEYIOWEH HHEOPMALWA, A00HEHTCKME NYHETOR, KAHANOR CBAIK K
NYHETOR 0BpaboTKN MHOpMaLIMK.

4 8 CUcTesy MOHMTODMHE KAYECTEA YONYE CBRAM COCTABMNAKT CReAYHLME ANeMEHTE {NOLCHETE MBI ):

4.8.1 Mogovctesa ctopa, obpaboTek, XpaHeHka W NOWMCKa DaMHeX O NOKAIATENAX Ka4ecTea Yoryr
CRAIM.

Ee npedcTapnasgT:

= NogpaifeneHna ODTaHHIaNHH, [ CCyWECTENASTCA ChOD NEPEHYHBIX BaHHEX O KAYeCTBE NDeLocTan-
MASME YCNYT W WX 0B paboTka — neperdYHBIE OB bLERTLI NOOCHCTEME

= NOgpailfeneHyA CpradKIagsi, rge ocyWecTenfeTcr chop 1 0GpaboTka CROOHEE JaHHbIX, Nomny9Yas-
MblX OT BCEX NERBHYHEX 0D bEKTOR CHETEMBl CE0pa WHEORMaLKWH,

= NOApalgeneHrA opraHd3adydy, 0SecneqMBEawMe NoLOepsry HHHOPMALNOHHON CUCTEME! MOHWTO-
PHHIFA KA4ECTEA YCNYT CEAIM,

= KOMMMEKS YHETHOW, OTHETHOR M NDOUEIYPHOR JOKYMERTALWW, COECHEYMBAC LW ER B YHEUMOHHPOB3HKE
NoACHCTERE {NEDEHYHER W CEOHEE HOPME! DEMMCTPALKK JaHHBIX, AHCTRYELMIA, NpaBKnay;

- MPHMEHAEMAR METOOOMNOMNA CAopa W 0B paBoTrM MHODMAaLLIMIA;

= annapatHLe 1 NPOrpaMMHLE cpegcTea. ofecnedsEarWme Dy HEUACHWUDOBAHKE HHDODMALMOHHO R
CHETEMBI MOHHTODMHTA.

4.8.2 MNogoHoTeMa BHYTREHHKY W BHEWHKE a¥QHTOR, NOIECNAKWLEA OABaTE OO HEKTUBH YK OUEHKY O0C-
THFHYTOMD YOOBHA NOKaIATENESMA KASECTES YCNYT M COCTOAHMA NPOWECCOR NPeaocTaBNeHua Yonyr 3a C4aT opra-
HH3AUKW ayOWTOBE Ha OCHOBE NPUHLWNG HEIABWCHMOCTH NPOBEpAIOWErs NepocoHana o7 NpoBegAeMoi
LEATENLHOCTH,
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Ee npeactasnsioT,

- NoOpasnenayus, KoTopee 0GECNeYHBaKT BHYTDEHHHA KOHTDONE KEAYECTES B OPTaHWAAL MK ¥ NROBEOE-
HME BHEWHME AyOMTOR KaYecTea,

< KOMONEKE NPOUEOYDHEDR M OTHETHEIX JOKYMEHTOR, GDECNEYMBAMKLLKE NPOBEIEHIKE aYOHTOE, W QORY-
MEHTOR, COCTABNAEMBIX B X008 2YOUTOR,

4 8.3 AHanuTuuyeckan nogoucTesma, obecnedunBanLan aHanys peayneTaToe obpaboTer cobpadHex
OAHHEIX, 8 TAKKE PEAYNLTATOB BHYTREHHWE M BHELWHHX 3y JWUTOE,

Ee npeactasnsoT:

- NoJpasnenayis Opradnaagnke, rhe oCyLEecTENASTCA aHanKs cobpartex ¥ 00paboTanHe QaHHkRE O
KaYECTEE NPE0oCTARMAEMBIX BALOE YCITYT,

- KOMMNEKE GHANWTHYSCKHN, MHDODMALWOHHD-CNPABOYHEX M HODMATHEHBIX MaTEDMaANOR.

4.0 CHCTEMa MOHUTODKMHIE KAYECTREA YCNYT CRAZM AomeHa DeiTe C030aHA C yYaTOM HOPMATHEHEIX NDaR0-
BhiX AKTOR, COOBPHAWME OCYRARPCTREHHBIE TPEGOBaHHA K KAYELTEY YCNYT CBAZK, HOpME ¥ Npasdna,
YTEEDMOEHHE @ ODraHaMH MCNoNHWTENLHOR BNACTIA.

5 MNMopAagok co3faHnA CUCTEMBl MOHUTOPMWHIA U NPOBEOSHHA MOHUTOPUHIA
Ka4eCTBa yCnyr ceA3n

5.1 Mpouecck: cOINAHAA W EYHELWOHKMPOBAMWA CHCTEME! MOHWUTODMHIA KAYSCTEA YCMYT CEAIM BKNMYA-
KT B Ce0A cUCTaMY MERONPHUATHA, NPOBOOWMMLIE B HECKOMNSED 3TANOE!

dtan 1 — onpegeng e OCHOBONONArAINWAY Lened 1 33084 MOHKUTODHHIA KAYECTEA YOIYT CRAIM.

dtan 2 — gnpegengHde oOLekToBE MOHWTORKHNE H paapaboTka CHCTEMEl NoKa2aTaned, XapakTepnIyD-
LMK KAYECTED NP JoCTARMNASMEIX BAOE YCNYT CEATM.

dtan 3 — paipaloTea opraHU3aUsoHHO-METOANYECKOnD oBecneYeHia ANA S YHKUAOHUDORAHKA CHCTE-
Wbl MOHUTODWMEA KAYECTRS YCNYT COATM.

dtan 4 — cop UHDopMand 0b 0BLekTay MOHWTOPKHHNA KAYSCTRS YENYT COAZK NO NPWHATON B OpraMdd-
IAUMMA CHCTEME NOKIIATENER KAYECTBA YCNYT.

ATan 5 — y4eT, PerHcTRauMs W CpPradd3auus Xpadeqnd NecTyNaowed vHDopMagKue 0 kadecTae
NoELCCTAANREMER YENYT CERTM.

Atan 6 — aHania ¥ oOUeHKa NOCTYNAKWER WHhopMaUri, BeABNEHHE OTENOHEHWN OT TReboRaHun K
HAYECTRY YONYT CBAIM.

Atan ¥ — noOgegaHie NpoMesyTOYHSIX MTOros Nocne aHanyia v cUeHEA Ka4ecTea yonyr Canau.

3Ttan & — pHpatoTHa YNPEeNeHYeckny PeWe A No De3yNsTATaM 3HANKMIA KW OUeHEY KAYecTBa yenyr
CRAZW W CORSRLUSHCTEOBAHME MOMUTODMHT S KAYECTEA YONYT CRRIM.

3tan 9 — NpegocTaBneHHe IAUHTEDECOBIHHERM CTOROHAM 8 COOTEETCTRHM C YCTAHOBNSHHOA NPoUe-
Oypoi MM opMaLmMK o KAYECTRE NPEOOCTABNARME BUAOE YCITYT CEA3N.

5.2 0OnAa ynpasnedds CHCTEMOR MOHWTOPWMHIZ KAYecTBa Yyonyr CBA3M B OpraquM3addK HasHadaertcH
OTEETCTREHHEIA PYROBOOMTENS, KOTODLIA OprasuayeT:

- NOAroTOBKY M BEOA CHCTEME! MOHMTODHKIA KAYECTEA YOnyr CEBAIN B IKCENYATALNMK,

- COAOAMME S0WHOMND OpraHHIALWOHHO-METOOKYEcKora OBecneye A MOMWTORKHI KAaYacTas yonyr
CRA3IN,

- pafoTy NO CORSPIUEHCTRORA MM NDHMEHASREIK TEXHOINOTHA NPUEMA W NEPEAYY 0aHHLIY N0 MHgOP-
MALHOHHLIM KAHANAM CBAIW GNA PODMAPOEAHAA MHDODMALMOHHONA DAkl BaH B,

- NoAroTOBKY NPEONOHeHEA N BONDOCAM KORNOPATHEHON NOMATHEK B 0BNACTH yNPABNEHKR KAYECTROM
OEA T BACMBEX YOIy

5.3 BCOCTaRopraHddIalMoHHo-METoaRYeckoro obacnedem e, HeoBXoguMoro 4ns yCnewHons oy HELHo-
HAPOBAHUA CHCTEMEI MOHWTODMHIA KAY4RCTEA YCNYT CEAIM, BXOOAT CNedYIOWHe OOy MEHT k!

- NONOMEHWE O CHCTEME MOMMTODWHIA, B KOTODOM ONQeOenaikiTed Uend, 3anadd MOHWTORMHra,
OTEETCTREHHEIE NoADasfenaHus, Wy OyHELEE W NOPROCK BIFMMOOTHOWEHAA B CHCTEME MOHWUTOPRMHCA,
OTEETCTREHHOCTE U NOMNHCMOUMA NEQCOHANa, 3a08ACTEORAHHOMD B CHCTEME MOHWUTODMHIA;

- npousgype cBopa, cbpatoTed M NPEACTABNEHWA JAHHE O NOKAIATENAK KA4SCTEA YCNYT COAZM, YCTa-
HABMWBAWLWE COCTAR NEPEMYHEI DaHHLIX ANA ONPEOENEHMA KEMO0Ns NOKAIaTend, MeToq ciopa naHHesx
OTESTCTREHHEK MUY [NOAREIAENEHKE ), NEDROOMYHOCTE CH0DE W NPEASTARNEHUE, OO LEM NeDBHYHEIX DEAHHb,
NoEAOOH CNpedenesna NoasaTansam,

- thopMEel NpEQCTAENEHUA MHEODMALKA KK KA 3Tane cSopa NepouYHbIx aHHLX, TAK 4 Ha aTanax obpa-
BOTEM W NPEACTARNEMKA B MHPOPMALKOHHYK CUCTEMY MOMMTORMHIA KAYSCTRA YCNYT CEAIM,

4
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< CHEMB ABMMEHWA HHOODMALKK MO KEO0MY M3 NOKAIATeNeA, HayuHan ¢ QopMUpOBAHKMA NEPBMYHEIX
DabHEX B 00 MOCTYNNEHKHA B Gasy JaMHb KHEDODMaLWOHHOH CHCTEME.

5.4 Ha Gaze iMetelcA B CHCTEME MOHWTORMHTE MHPODMaELKA NEDHOOAYECE (HO HE PEXE OOHOMD
paaa B rod) oTRETCTREHHBIE CTRYKTYDHBIE NOAPaIIENEHNA, OCYILECTENAKLLLMG KOHTDOND KEAYECTEA Yoy T CofA-
34, COCTABNAKT OTYET B YCTaHOENEHHOA opMe, COoepKawn o0 THEH Y0 OLEHKY COCTOAHWA KA4eCTEa OKa-
IRBARMEX BUOOB YCNYT CBR3M, YVEOBNETRODEHHOCTH noTpeluTeneid, W NpEQcTaBNAINT ro And aHandia

PYEOBOOCTEY.
6 WMHopmaUuWOHHAA CHCTEMA MOHWTOPMHIA KAYECTBA YCNYr CBA3M

6.1 MUDopMaLHOHHaEA CHCTEMA MOHWTORWHEA KAYSCTES YCNYr COAIM DeANUayaTeA Ha Bale akennyari-
pyerMod MHgPacTPYETYD R MHEODMATHIAL WA KOHKPETHOR ORTaHWIaL0mMH.

6.2 MubopMaynoHHan CUCTEMA MOHMTODHHIE K3Y42CTRA YCNYT CRAIK ASNASTCE YACTLI0 ABTOMATHAKPO-
BAHHLIE CHCTEM YNDARMNEHKS B 0DraHUIALUMAKY. OHa BOMEHA MMETE YHUDHLWPOBAHHLIA MHTEpEE AT ANA CRAIM C
paINMYHbMA NPAKNA0HEMKA 33034aMKA, COOSPRALLMMK MHQopMaLMI0 0 NEegocTARNAEMEX YONYrax CRAIN,
CeTh 0DpaboTir MHDopMAUM ¥ ACOHEHTCEHMX NYyHETOR, obecnednsaolyyio obsesd JaHHLIMK, NOGroToRKY,
cBop, ¥paseHua, 0BpaboTky, AHANKa M PACCLINKY HHAODMa LA,

6.3 McToyrukami mHdopManme NA coafadya » Nogoepsanna Daie 0amHHLIX RO NoKaIaTenam KaYacTea
YEMYT CER3W ABMAKITCA:

= OAHHEE W3 NepEUYHLIX OOEYMEHTOD, 2apakTepuIyioWMe Yoryry CBAIM HA PAINW4HLIX 3Tanax ee
NpelocTARNEHNA (3ARNI0YEHAA QOMCEopa, NoAKMIOYEHAA YCNyri, cOCNy#MBaHMA 32AB0K, CIPaBoYHoro oScny-
HABAHWAWT. A.1;

- CREfeHA 0D0 BCEX BUAAY TeXHMHECKOrD ChCMYRMBAHWMA CETEH CRAIN,

= CEE08HHAC HENNAHODEX DEMOHTAX ¥ BOCCTAHOEBNEH WK BNy XM BEAMWA COENCTE CRAIM K NDEA0CTABME-
HIA YCMYT CRATH, A TAKEe 00 YyCTPaHSMUA H200CTATHOR,

- CEE08HMA O BUOAK U NPKHUHAY OTEAIA OT Yoy CEAIW, MOCNELCTEMAK K NEMHATLIX MEDaX o WX yoTpa-
HEHH IO,

- CEE0EHKA O DEKNAMALUWAX W NPETEHIMAK, NPELLABNASMLIX CNepaToRy COAIM,

= OAHHEE BHYTREHHWY NPOBEPoK KAYECTEA YONYT CRAINW, BKMOYEA JaHHEE 05 CUEHKE YOOBNETEODEHHOC
TH NoTRebUTene M,

- HOQMATHBHEE ¥ DAKTHYECKHE NOKAIATENH OKAILIBASMEY BUAOE YCNYT CRAIA.

6.4 Mubopmauns AnNg 3aMHTEpecoBaHHsIX CTORCH M3 MHQOPMAUKMOHHCH CHCTEME NPEACTABNASTCE 8
veTadoaneqnol dopme. B 3apucHMacTi OT XapakTepa 3angoca K MHQopsManoHHol CHCTEME OHa MOMET
COOeDHaTE!

< AHAYEHKE NOKAIATENEH KAYECTES OHAILBAEMEIX BHACE YCNYT CBAIM,

= OAHMEIE O NOKAIATENAX KAYECTES AN KARGO0ND BUOA TEXHAYECKOND OBCNyKHBIHHA 1 DEMOHTE,

< OAHHEIE AHANNAA PEKNAMALMEA W NPETEHIME HA CHAIRIBAEMLIE YCAYT CEAIM,

= MHQOPMAUMIO O PEATHHME NPOMIBOGUTENEHA YCNYT CBAIM,

= Op.

6.5 MudopMayvonHan CHCTEMA MOHWMTODMHNE A0M#Ha 0BecnNaqdieaTe KOMDHGeEHUWANEHOCTE (IALMTY
HHDODMALNK OT HECAHKLWOHHPOBAKHOMD J0CTYNA ] W WENOCTHOCTE [A3WKTY TOUHOCTIA 1M NOAHOTE ) HHDopMa-
UK, 8 TaMe caoBoaAMblIR ASCTYN NONBI0BATENAM CACTEME

7 HopmaTtuBHOE obecneYyeHWe CUCTEMBI MOHWUTOPHHIE Ka4eCTEa YCAYr CEA3KN

7.1 HopsaTueHos obacnaqeiie CHCTEME MOHUTORMHIA KAYECTES YCNYT CEAIM BRMICYaET:

- AAKOHOOATENEHEIE AKThl B CohEpE OEAZAHMA YCMYT CRAGN;

= TEXHWYECKWE PEIMAMEHTE HA OB LEKTE CBAIN;

© MESMTOCYOARCTREHHSLIE 1 HALUWOHANLHEIE CTAMOAPTEl PoccHAcKol Degepauuqi Ha yonyrd CBAIW K
HHDOPMALUOHHEIE TEXHOMOTMI;

- KNaccid M HATODE TEXHWHO-IKOHOMAHECHOR W COUMANLHOR MHopMaLXMK ANA NEHMEHSHKA NPKW Co3g8-
HWA HHDODME LMOHHER CUCTERM B 0GNacTH MOMUTOPIHI KAYECTEA OKaILIBASMED YCNYT CEAIN,

- CTaHO3PTEI CPraHu3auMii, NDHHATEIE B Uenax 0BecneqeH i KaYecTea oKadkIBaEMBlX YOIy T CoAIM,

< HODMATHBHYIO M TEXHWYECKYIO OOKYMEHTAL M N0 TEXHWUYECK0MY OBCNYEHIIHNM M PEMOHTY CETEA CoA-
TN, TEXHHYBCHMX YCTRORCTE M KOMNOHEHTOR MHDacTRYKTYDh YCIYT CEAIN,

= NPOoUELYPEl, MHCTPYKLWK, METOOMKK, Npaeuna chbopa, 0BpabBoTin MHopMaLMK, BEQEHHS W NpEACTAB-
NEHKA JOKYMEHTOR, B TOM YACTE N0 KAYaCToY YCNYyr COAIM, B ORraMdaaLi9,
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