SEAEPANBHOE ATEHTCTBO

No TEXHUYECKOMY PEMNYNUPOBAHWIO W METPONOMAK

HALWOHANBHLIA FIOCTP
CTAHOAPT 55681—
POCCUMUCKOM
QEQLEPALUMUM 2013
ISO/TR 26122:
2008

Uudopmauma n gokymeHTauua

AHAINKW3 NPOLECCOB PABOTbI C TOYKHW
3PEHWA YINPABNEHUA OOKYMEHTAMW

NspaTtenscko-nonurpadguyeckoe ohopmneHue
TeKcToBOro bnoka

ISOMR 26122:2008
Infermation and documentation — Work process analysis for records
(IDT)

Hapanne ofuymansHoe

Mockea
CranpapTuHopMm
2014

Ctpanuua: 1/22

FOCT rocTP 55681-2013
EH][id GostExpert.ru


http://GostExpert.ru/gost/gost-55681-2013
http://GostExpert.ru
http://GostExpert.ru

FOCT P 55681-2013
MNpeauwcnoeue

1 MOQroToOBNEH OHwecTEOM © OrpaHWHEHHOR OTBETCTEEHHOCTLID ¢ INeKTpoHHEE ChprcHble CroTe-
Ml (MPOSKTHROBAHWE W BHEOPEHAE ) HA OCHOBE COBCTREHHOMND AyTEHTWHYHOMM NEPEBOOSA HA DYCCHWEA AZbiK,
ACKYMEHTA YEAIAHHOIS B NYHETE 4

2 BHECEH TexHn4eckiiM KosuTEToM No cTaHaapTraauxsn TK 459 anchopmaunonias Nogaepska #ins-
HEHHOMD UMM WALEMARA »

3 ¥YTBEP#OEH W BBEOEH B QEWCTBME Mp#kazom PengpansHoro areHTcTBa N TEXHWHECKOMY Pe-
MYNADOEAHKID W MeTponorid o7 31 oktadpa 2013 . Ne 1303-cT

4 HacToRwwi cTasgapT MOSHTHYEH TexHudeckomy otdeTy ISOTR 26122-2008 «Wudropmauma n go-
KyMaHTaurA - AHanua npoueccos paboTel © TOYKW 20EHAA YNPARNeHHa gokymeHTami: (120 TR «lnformation
and documentation — Work process analysis for recordss, IDT)

Mpk NpUMEHEHAA HACTOAWEND CTAMAARTA PEKOMEHTYETCA HCNONEIODATE BMECTO COBINOHHEIN MEKTYHA-
POOHER CTAHOAPTOE COOTBETCTEYIOWME MM HALWOHANLHER CTAHDAPTE Poccuickol Daaepaumi, CRELEHWA O
KOTODEIE NPMBEAEHE B AONOMHATENEHOM NpUnomeHEd T

> BBEOEH BMNEPEBLIE

Mpaguna npuMeNeRus HACMOAWEss chmaddapma yomadoanaksl @ FOCT P 1.0—2012 (pazden 8).
HuchopMauls 0f USMEHSRUAX K HAacmomeMy cmardapmy NyEnukyemcs & exes0dsosd (Mo CoOomoaMLD Ma
1 mAWEapR  mekyiieso 2oda) UHPODMAUUOHHON  VRAZEMaTe  «Hayuonanskbie  cmandapmels, a
GPUUUANERED  MeKem  L3MeHeHtd U NoApaecK — 8 SMeMeCAYHOM  URDODMayUoHHOM  pYkazamans
sHayuoMansHee cmasdapmes. B clyyae NMEpecMompa (2aMeni] WL iMMeksl HacMasieso omardapma
coomaemomayoues yeedomiedue Oydem omyfBnuxosano & ONumadwens asiiycke uHbopmayucHROas
yrazamena sHayuoxansssle cmandapmess. COomasmomayillyas uHgopManun, yeedomnasue U Imercims
pazMelanmed makke @ usgopmayuorHol cucmenme oflleso NOMLICEIHWA — Ha ohuuuansHom cadme
PodapansMo20 S2eHMCMEs M0 MEXHUYSCKoMY PE2pNUpoEanLIKD U Memponosuy e cemu Mumepuam
{gast. )

2 Cradgaprandropm, 2014

HacToAWME cTAKOAPT HE MOMET BeTe NONMOCTRID WK YACTHYHD BOCTIDOKIBE0EH, THRANKPODAH W pac-
NEOCTRaHEH B KAYECTRE oMUMANLHOM MagakvA Gea paspelueHrd DenepankHone areHToTEE No TEXHNHECKD-
MYy PEMYIMDOBIHHID W METRONCTIAN.
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FroOCT P 55681-2013
BeegeHue

Boe oprankiauqy, HEIABWCUMD OT WX PaaMepa ¥ xapaskTepa WMy Qencbok QeATeNeHOCTH, CYLWecTeYIOT
M OERCTEYIOT ONA JOCTHMEHWA ONDefeneHHbIX WENel ¥ DEWLSHKA ONpefeneHHsLix 3ada4. YTobk BeINCNHWTE
CEOM Cheuyduuecse 1a0aqK, Ka0an OpradIauqs YCTaHaBNMBAST ¥ NPMMEHSET COCTRETCTRYIOWWE pafio-
YiE NPOUECCE, BMECTE 0DpasyvIoWWe BenoRy o OeATENLHOCTE ORraHHIaLMM,

Ka#as oprasksaums 8 X008 patodux NpOUeccoR CO3OaeT QUEYMEHTE. ITH JOKYMEHTE ARNACTCA Q0=
K23aTeNeCTRAMA, NOQTEEDHIAMWMMK LENK M 320344 ODradHaalH-d, ed peWwerna i JedcTera. HYTobel nonHo-
CThK NOHHMATE XA0SKTED TAkWX «JeNoBbx JOKYMEHTOR: , HECEXOOWMD NOHKMATE PAGCHKE NEPOUECCEH, B XoOe
KOTOPEX 3TH QOKYMEHTE DBNA coafans. MoHkManke paboury NDOUSCOOR TAKKKE MOKET GETE MCNoONBIOEAHD
ONA CNpeaeneHiA TOro, KAKHE O0KYMEHRTE CNSOYET COANaTE Mo 00y patoury NDoUeccos, ¥ GNA YyRpaane ina
ATHMK JOKYMEHTAMA BO BDEMEHN K3K AKTHEIMA OPraHnaaim,

AHANKE pASoHMUE NPOUBCCOR G TOMKH ADEHWR YNPARNSEHKS QOKYMEHTAMM NPOBOOHMTCA © UeNk0 onpene-
nequs TpeoBanki K COI0aHAIn, 3aXeaTy ¥ yNpaaneds JokyseHTamn. B ero paseiax onvcHBAETCSA W aqana-
IMPYETCR TO, 4TO NPOHCKOOAT NEM BRMONHEHHKA ONDERENEHHLIX DEMN086IX EYHELAAR B KOHKDETHOM Oenonom
KOMTEKCTE. Takod aHania He MOoMeT NPoBOaHTECA YKCTO aDCTPakTHD, W Bro peayneTaTsl IA8WMCAT OT TOHHOCTH
cobrpaetol HHpOPMAaUHK ¥ OT OCHOBATENEHOMD NOHWMAHWA KOHTEKCSTA QEATENEHOCTHE OPraHdHaaune W ed
MACCHIA.

HacToRWWA CTaHOapT NDeQHaIHAYEH!

- ONA CREUWanACTOR No YNPaBNeH D JoKyMeEHTamMY (b0 NHL, KOTOPLIM B OPrasHsaudl nopyYero
YNDABNEHHE OOKYMEHTAMM), OTBETCTBEHHLIX 33 COI0AHWE W YNDABNEHWE OOKYMEHTAMK E3K B OenNoBbix
CHCTERMAX, TEK M B CNEUHANAIKPOSIHHEX NPOTEEMMHELE NDANOHEHHAX ANA YNPAENEHKA J0KYMEHTAMH,

= ONA CHCTEMMHBIX | DHIHEC-AHANATHEOS, OTEEYAKOWMKY 38 NPOEKTHPOBAHKWE JeN0BBIK NPOLECCoa WHNK
CHCTEM, B PAMKSY KOTOPLIX ByaeT CCYlUecTRNATLCR COA0aHME OOKYMEHTOR MK YIPABMEHWE WK,

Ona Uened HacTOAWEND CTaHdapTa, adanil pabodny NpoULeccos BKoHaeT B ceba:

8) BLlABNEHWE BAAMMOCERISA May PASOHHMIA NPOLUECCaMIA M HE JENCBRIM KOHTERCTOM,

b)esiAENEHUE BIAMMOCERISA MeXOy PAGCHUMH NPOUSCCAMA W DETNAMEHTHDVIOWLMME WX NDPHMEHEHWE
NpagunamMu (KoTopeEe ONPELENAKNTCA COOTEETCTRYIILLER HOPMATHEHO-NDARDBOH COenoR ),

C) HEDADXUHECKYHY SEKOMO0INLMAID PAGOYKHE NPOLUECCOE HA KOMNOHEHTE KWW COCTABHLIE YaCTH, 3 TaKE

d) BLiABNEHWE BagUMocBRaed (seguential interdependence) Meway OTOeNbHBEMA paGoHHMK NpoUeCoa-
M WIANK OTOENEHBBKW TRAHIAKUHAMK, B T.4. MX NOCNegoBaTenNLHOCTH.

AHANAD pABOYAX NPOUECCOE B MHTEDECAX COINAHME JOKYMEHTOR W YNPABRNEHKA MM NOABCNAEST.

= gbECneYrTE YeTHDE BeIABNeHME TReboBaHHA K COIAHW QOKYMENTOB, cnocobDCTEYA aRTOMaTHaaAUKK
IAXBATA W YNPARNEHWA AOKYMEHTAMA N0 MEDE BRNONHERWA padoT, a Takxe

- ONpedEnTe CNEQYIOWWE K3 JEN0BONG KOHTEECTS BIAMMOCERSM MEHOY OOKYMEHTaMY, cnocobcTayA
HX NOMAYECKOR OPraHMIauFy | rpynnupoRKe ¥ Tes CamMbir OORCNEeYHBaR, HA OCHOBE JHAHWA 0 QENCBORA
DEATENEHOCTH, 48TROE ACKYMEHTUpoRaHKe pabodny NPOUECCOB, a TaKEe YNDOWAS MNOWCK, XpaHeHde B
TESEHWE YCTAHOBNEHHEX COOKOR M Y HHHTOMEHHE JOKYMEHTOS NWEO WK NepeiaYyy Ha apKMEHDE KPAHEHKE.

AHANKE paGodEy NPOUSCCOR CROCOBCTEYET HHTEMPALMK 3AX8aTa QORYMEHTOR B 3TH NPOUSCCH MO *00Y
BeiNonHEHKA paboT. MNMpdmepard paboYHx NPOUSccos, B KOTODEX COA0AMWE OOKYMEHTOR, KAK NPABWIO, k-
TErpUpoBaHo ¢ obpaboTHOW TPaHIaEUMA, MOMYT CNYHHTE 0GpaboTRa 3aKaios W CHeTOR, BeMNaTa 3mapaboTHOR
NNatel, YNEEQENEHWE aKTMEAMK, YNPABNEHKE ZANacamy, EyHELMOHWPOBAHWE CHCTEME MEHEIMMENTA Kade-
CTEA W YNPARNEHWE QOoroBopasK. MIHTErpaU-a QORYMEHTALMOHHES NPoUECEoR B NPOTORCNB AETOMATHIALIKK,
NEHUMEHAEMEE B CTHOWEHMA paboduy Npoueccos, OBECNEYMBART CUCTEMATHYECKDE COZ0aHME, 1AXBAT K
YIDAENEHHAE JOKYMEHTAMA CPraHUIaLnd B COOTEETCTEYIOWMXY JEN0BEY CHCTEMaN,
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rocT P 55681—2013
(ISO/TR 26122:2008)

HALULWOHANBHEBEW CTAHOAPT POCCHMUCKOW @EOEPALUMHM

WMHpopMayHa 1 QOKYMEHTALHA
AHanua npoueccoB paboTkl C TOUYKA IPEHMA YNPABNEHHA A0KYMEHTaAMH

Imfarmation and documentation
Wiark procass analysis for raconds

Dara eeeneswA — 2014—09—01

1 0OBnacTb NpUMeHeHHA

HAcTORWKWA CTAHOAPT COABEMMT DEHOMEHOALMKA NG NECESOEHHI0 AHANKMIA DAB04YKK NPOUECCOR C TOHHK
APEHAA COANAKKMA, JAXBATA M YNPABNEHUA NOKYRSHTaMI.

B cTadgapre onycasdsl B3 BUOA AHANKIA, 3 WMEeHHO!

a) PyHELHOHANEHER aHANKa (DeKoMNoIHUHA GENoERIE EVHELNA Ha NPoUecok), 1

b)amanua nocnegoEaTeNEHOCTH BMMONHEHKA PACOT (KIYYEHHE NOTOKOE TRAHIAKWMIA).

Kasned Mg aHanKia nogdpalymendasT NpedsapuTensHoe HIYYeHde COOTEETCTEVIOWErD KOMTeKcTa
[T.e. uenei ¥ 33034 CpraHUIannK, 3ak0HogaTENEHO-HODMATHEHCHR cpedk). OTABNEHEIE ANSMEHTE AHANK3E
MOMYT BRINOMHATECA B PAINWYHEX COYETAHMAY U 8 NOPALKE, OTNHYAIWErDCA 0T GNHCAMHOID B CTAHOA0TE - B
IABUCHMOCTH OT OCODEHHACTEH 380241, MacITAG0R NPOSKTA W LENW NPOoB0AMMOTS aHanysa. PekoMengauusn
M YEAIAMWMA 0aHel B BHOE CNWCKOE BONPOCOBTEM, KOTODLIE CNedyeT PAcCMOTDETE MW WMCNoMNs3I0eaHKK
COOTRETCTEYIIWETS ANBMEHTA AHANK3A.

HacToAWMA CcTaHapT CNMCL BAET NEMMEHEHHE HA NDAKTHEE TEOPETHYESCEAX NONOHEHHWHA, CO0S DEa LW MKCA
o ctapaaprTe MOCT P ACO 154891, Cam no cefe cTasugapT TEXHONOTHYECEM-HEATRANEH (T.2. 8r0 MONKHO
NPMMEHATE HEIABUCKMO OT CCOGeHHOCTEN TEXHONOMMYECKON CPEtkd), XOTA B0 MOMHD TAKKE HCNONB3I0BATE
ONA  OUEHKH ANeKBATHOCTH TEXHOMNOrWMYECKMY WHCTDYMEHTOD, NoQOepwWeEdoWwuy padouyse NPoUeCcok
CPraHdIaLm9e,

HacToAwMA 0T4eT B BonNeWei cTENaq HALBNEH HA aHANWA CYLUECTRYIILKY pASoUNE NROLECCOE, Yam
Ha cnocoBoTeoRanke sworkflows (T8, NONHOR MNKW YACTHUYHON AETOMATHIAUMM OenNoBCro NEoUecca, npK
KOTOPOH OOKYMEeHTel, MHQODMALUKA 1 3I30AHMA NEPEedANToR OT OOMOrS YYACTHHED K OAPYrasty ONA BENOnHe Hiea
HAO HAMM JERCTEMIR, B COOTRETCTEMKA C HADopoM npouesypHex Npasun, ca. [1]).

2 HopmaTHBHLIE CCbIMKK

MepeddcNeHHBIE HILES DOKYMEHTEl, Ha KOTODEE B TEKCTE HMEHITCA CCBIMKK, COBEELUEHHRD HEODXOOMMBI
NEK NPAMEHEHKIA JAHHOMN0 CTaHaapTa. A CoBNoK, B KOTODRIX YEATaMa 0ATa, NDWMEHRETCA TONLKG YIHOMAHY=
Tag BERCHMA QoryMEeHTa. ONA coeinok Bea yRalaHua 0aTtkel, cnegyeT WCNonNe30BaTe MOCHEAHIK BEPCHID COOT-
BETCTEVIOLWETD JOKYMEHTE (BENKYER MKW HMEcA NONDasEI ).

SO 1548941 Mudpopssalms 1 OoKYMEHTAUKA — YNpapneHue JoEyMesTamMe — YacTe 1: O0Wwse nps-
uinel (150 154891, Information and documentation — Records management — Part 1. General).

WMCOITO 15489-2 MudbopMan|a M OOKYMERTAUHA — YNDABNEHWE OOKYMEHTAMA — YacTe 2. Pykosog-
ctao (IS0OTR 15488-2, Information and documentation — Records management — Part 2 Guidelines).

MCOTY 23081-1 MHdopmagna W gokyMadTagnma — Mpoueccsl yNDARNeHWA J0KYMEHTaM — Meta-
JaHHbIe Q0KYMEHToR — YacTe 1) MNpuHgune (ISTS 23081-1, Information and documentation — Records
management processes — Metadata for records — Part 1: Principles).

Wapanwe odrumansHos
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MCOYTY 23081-2:2007 Mudoprauus 1 gokyMedTagna — [MNpoUecck YNpasnedds oKy MeHTaMm —
MeTagaHHee DOKYMEHTOE — YacTe 20 KOHUeNTyYankeHee BONPOCE W BONPOCHL BHeIpeHWA [ISOMTS 23081-
2: 2007, Information and documentation — Records management processes — Metadata for records — Part
2: Conceptual and implementation issues).

MpwWwmMmeysadae — MNpH NONEI0BARAA HICTOALWMM CTAHAAPTOM USnecoobpazHo NpoBapnTe OSRCTENE
CCRINOHHEY CTEHO8PTOE B HHPOPMEUMOHHOKR CHCTEME ODWEMD NONLI0BAHMA — HE OMUWMENEHOM CaRTe DenepansHIro
BMEHTCTER MO TEXHWHBECKOMY PErYNMPOBAHWKY H METRONOIKE B CETH FIHTEpHET MM No exReraguomy mHhopmaysorHomy
YEAZETENED lIHaLI.HDHa.I‘IhHHH CTAHOAETE *. NDTDFIHI'I ﬂnyﬁnnmaan ma COCTORHAED HA AHBapHE TeRywera roga, | no
BiANYCEAM S#EMECHYHON HH¢A’.ZI|’JMHLI.HDHHDI‘CI YHAIATENR ﬂHEl.LI,L-'IDHEI‘\anHEI CTEHOAPTRIe 23 THH}'LLI_‘!-'IIF& roa Ecnw 3amaran
CCBINOHHEHA CTaHOapT, Hd HDTDFIHF_'I OaHa HedarTHpOedHHER CCbiNEa, TO pEROMEHOYETCH MCONanNb30E8dTh JJ,EI:‘C-TE-'_I.'IGLLI:"H}
BEECHAD FTOM CTaHdapTa © YYHeToM BOEX BHEeCEHHEX B OdHHYED BeDCHH WaMEHEHWE. ECNH ZaMeHEH CORMOYHBIR
CTAHOAPT, HiE EOTODBEIA GdaHE OaTHROEaHHEA CCRNEE, TO pEXDMeHOYaTCH WoNoNes3oBaTe BERCHH 3Toro CTadHjaptd o
YEAZAHHEM BRILLE rOOoM yTEE[CEOEHWR [(MpMHATER). Ecnn nocne yTeEepH0SsHHR HACTORWEND CTEH0EAPRTE B CORMOHHEIR

CTaHOAapT, Ha KDTDI.'IHI.T'I OdHa OaTHRPOEdHHER CChINEE. BHECERD WIMeEHEHWE, IdTpamBaiiuge MNHEasne, Ha KEOTOpoes
LEHE CChINER, TO 3130 NONOMEHWE PEEDMaHOVETCA MPUMaHATL Baz YHETE OAHHOM WMIMEHEHWA. Ecnv comnodHbIR

CTHHOAPT OTHMEHEH B3 3AMEHE, TO NOMOXMEHES, B KDTOPOM S8HE GOBIIKE HA HEM, PEKOMEHOYETCR NPMMEHATE B YECTH,
HE 38TPAEMMESKNLER 3Ty CoRINKY.

3 TepmuHbI M onpeneneHMA

Ona yenei HACTOAWETD DOKYMENTS, WCNONBEIYIOTCA TEPMKMHE K onpegenaqma, Jandse s WO 154801 1
WMCOMD 15489-2, MO 23081-1 1 WMCO 23081-2, a Tacke Cnegyiow ke

3.1 poxymedTawWa: Habop AckyMeTon, ONWCKIBAR0WMY ONERALMK, MHCTOYELMK, PRLISHWA, NPoOUeay Dbl
W OEnNoBLIe NEABMNA, OTHOCALMECR K KOHKDETHON OenoBod gy HELKW, NPOUSCCY WK TRAHIAKLMA.

3.2 dyHKUMOHANEHLIA aHanna. MpynnupoBka NPOUBCCOB B CODTEETCTEMM C HOHEDETHRIMK CTRaTEMNAYE-
CEAMU LENAMA SPradiiagniy, 0NA QOCTEHEHWA KOTOPEK OHW BRINOAHAKTCA, BCKPRIBAMLAA BIAHMICEAIN MENIy
DEnOBbMA Y ELHAMI, MPOUSCEAMIA W TRAHIAKUWAME, BIAFIOWIAS HA YNDARNSHAE DOKYRISHT M.

3.2 nNoOCNeaoBaTeNEHOCTE TPAHIAKUWA (sequence). CepdA TPAHIAEUWA, CRAIAHHLIX MEmdy Coboi
TREDCBAHAER O TOM, 4TO BLIMONHEHWE NOCNSOYICUER TRAKIAKLKK 3ARKCAT OT 3ABSPLLEHAS NDENULISCTEYLEHR
TRAHIAKLMK,

3.4 nocnefoBartenkHbiA adHankl (sequential analysis): Dekowmnoskyna padodero NpoUecca 8 Brae
NUHEAROR WKNK $poHanoriieckon NOCNenoEaATENEHCCTH, NPOMIEAIMMAR B KOO8 NOCNSa0aaTeNLHOre aHan9-aa,
BEAENAIOWAR BIAHMOIABUCHMOCTH MOy GSpAIOWWsMK pabosri NPoUECs TRAHIAKLMAMK.

3.5 TpaHzakuna: HavMmenblwrid aneredT pabosers Npouscca, NpeacTasnanwmni coboil obmer wadop-
MALMEA WANK OpYTEMA pecypcand (exchange) Mesgy OaykA My Gones yYacTHREAME MM CHOTEMaMA.

3.6 pabouywi npouece. Pabosni npoyecs NpeqcTasnseT cobod ooy Mk HECKONLKD NeCNe0oBaTabHD-
CTER TRAHIAKLMA, HECDXoAWMEL ANA DOCTHMEHMA KOHEYHOTD PeAYNIETATA, COOTRETCTEYIOLIEND YCTAMOBITEH ML M
NoaBHNAs.

4 MNpoeegerHne aHanusa pabounx npoueccos

4.1 OBWwMe nonoMeHAn

AHanuz pabodux NPOUSCCOB © TOYKM ADEHUA YNDARMEHMA OOKYMEHTAMK UCNONLIYETCH ONA chopa MK-
DOpMALMA O TRPAHIAKUMWAX, NPOUECCAR M OYHELWAKX OPraHdIaund © Uenko ongegendTe TRebosaH1a K coiga-
HHID 1 33XBATY QOKYMEHTOR 14 K yNPABNEHAD MM,

MNou NpoRedeHHt AHaN9aa patodMy NPOUECCOB MCNONLAYIOTCH 0Ba MeToga:

- YKL MOHAN EH A,

< MOCNeOoBATENLHBIA,

Mpexoe Yen BHOpaTe kKEAKOR-NKE0 W3 METOOOR aHanWaa NWeos WY KoMOWHaWWo, HeobXooumMo
ONpeaennTe Wels NPOEKTa No NPOBESEHAID aHanyia paboYnx NpoUeccod, erc oxXBaT v MacwTabsl, a TaKkwe
OprAHWIALMOHMBIN EOHTEKCT aHanH3uDyemMol JeaTeNbHOCTH [AHANHE KOHTEECTS, CM. 5.

4.2 okyMeHTAUMOHHLIA ACNEKT aHan1aa pagodyux NpoueccoR

Ananuz pabouus NpoUeCcCon ABNASTCA OCHOBOR, HeohxoauMol ANg cneny WMy NPoLecCOs, MCNObay-
eI GNA COINAHWMA, JAXBATA W YNPARNEHMA JOKYREHTAMA
ayonpeaensHue TPeGoRAHWA K AOKYMEHTUDOBAHKID Jen0B0i iy LMK MK gpyruy Hagopos npoueccon,;
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b} paapaboTea PyHEUASHANBHBIX (OCHOBAHHLIX HA QENoBLX yHKLMAK) CXEM KNAcCHDMEALWN © LEMB0
HOEHTHEHMKAL WA, NOKANKIAUAK W YCTAHOENEHKS BIAWMOCEATENA MEMDY COOTEETCTEYIOWHMEA QOKYMEHTAMA,

C) NOAOEDKAHKE CBRIM MEXOY DOKYMEHTAMH 14 KOHTEKCTOM WX COS0aHHR,

d)paapaboTia npaewn ¥ COMAWEHWEA HAMMEHOBRAHWA W WHOBKCHPOBAHWMA ONA obecneyequA K
NOALERHAHKA HOEHTAgHEALMK JOKYMEHTOR BO BREMEHK,

&) HOeHTHEWEALWA BO BREMEHH BNadeNsUes JoKYMEeHToR,

fy yeranoane e AN SOKYMEHTOR HAGNEMALMY COOHCR XPaHEHHA W palpaboTra YEAZAHMA N0 CpORaM
HOAHEHWA W QEACTBUAM, BINONHSSMLIM N ML HCTEYEHHK

0) AHANKS YNPEENEHHA PUCKEME B KOHTEKCTE CHCTEM YIPAANEHWA 0OKYMEHTAMM,

h)onpegensqe HagNeKaw«y mep BeaonacHocTi ONA JOKYMEHTORE W YCTAHOBNEHKE NDEE QOCTYNA W
YOOBRHEA BeI0nNacHDCTH.

4.3 Oxear ¥ MacuTabLl aHanWia patbouynx NpoUeccon

Hea MeTana aHandaa MoryT HCNeNbICEATECA B PAINWYHLIN COYETAHKAR, K WX NDHMEHERWE MOMET Mac-
WTAGMDOBATECA B 3ABMCKMOCTA OT OXBATA pelaekol aagads. MacwTtabe asandia MoryT BapsrpoRaTeca B
COOCTRETCTEHK C NOCTABNEHHLIMK 380a4AMK, HOTOPRIE MOMYT BblTh PAANWYHBIMK - 0T BeaofbeMNIOWans Bal-
ABRNEHWA W AHANK3A BCEX AeN0BsK dWHELKEA 0praHK3aLMy M 00 aHANK3A HA MHEDC-YPOBHE KOHERETHOM Npo-
LECCa B OTASNEHOM OeNoBoM nagpasfeneHdd. Macwtal i yposeHe OeTANHIaun- SyayT 3asdoeTe OT Npo-
BEOEHHOH DPraHM3auMeR OUEHKM PUCKOB 1 LUENK PEWAEMON 330341 8 oDNACTK yNpaBNEHHA QORYMEHTAMK.

Mpd Y HELWOHANEHOM SHANKIE KCNONBIYETCA HUCXOOALWMA AHANHTHYECEMA METOD, KOTOA WCCeaoasa-
HKE HAYMHAETCA © LENeW U CTRaTerMn OpTaHH3aUMK H BMOMET CNYCTHTECA HA YDOREHE AHANK3IE TRaHIAKLHA.
Oasublit METOD aHandd MOKET NPHMEHATECR KK ONA HECKOMEKME OPraHH3auqi (JEACTEVIOWKY B pasmKax og-
HOW MNK HECKONEEHME IOPWCAKKLAA] 1M HECYLLMX OTEBETCTEEHHOCTE 33 OenceyIo yHEUKIO, Tak ¥ GNA OOHOoR
OPrAHAIALAA KNA GNA OQHOM |3 ed NodpasgensHiai,

MpHAsMEHe e NOCNE0oBATENEHOND SHAMKME MOMET MacWTabUpoBaTLCR N8 aHANWIA NPOUSCCOB BO
BOEA OPraHAIaLHMHE, B HECKONBKHE OpraHH3ag«Ax [JeRCTRYIOWHX B PAMKAX OOHOR MK HECKONbEMX I0DMCOM K-
LA, B KPYNHOM CTRYETYDHOM NGALASACNEHHH WK B OTLENBHGK QeNoBOKM NoARasiene i, JasHeii meton, B
JABMCHMOCTH OT UENed aHanyaa, MOKET NPUMERATECA KaK 4NA aHanvaa CoRoRyNHOCTH NPOUSCCoB, Tak U ANA
aAKan|aa COCTARNAINWME S0MHBLINR NPoLECE TRAHIAKUHA — BANOTE 00 OTOENEHBIX HAMATA KNaBML.

Mna uengi HACTOAWErD CTAH4APTa NPMMEHASTCA MeDapxuA NOKATHN, NpuBedeHHan B Tabn-ue 1.

TaBnurwua 1 Vepapxiua noHATHA

T 1 Mprnep 1 Mpumep 2
BPMHH ETaMHME (B yHHEBBQOHTETE) (B MEOHUMHCEDA NPAETMES |
yHELMA 1500 TS 23081-2:2007 HaysHele MoconeoceaHtA DBy =HBaHME NAUNEHTOR
HabBap npousccos HacToRwHl cTaHgapT DUHAHCWMPOBAHME MCCNEADeaHHa | DowoTp, NDCTEHoEKS QHarHoas
M NEYSHAE NEUMEHTOR
Mpoyets ISOTS 23081-2-2007 OnoBpeHys 3aRe0K HE nany- ChopaTp nauweHTa
YEHHE MPEHTOE HA NPOSESEHME
MECAEO0BAHMH
TpaHaaku1A [SONTS 23081-2:2007 Moga4a 3aREEM HE FPEaHT BLinvora naumeHTy peusnta
Ha MEKapCTea

MpumMmesaHd e - Bo MHOrHE HpHCOMELMER NEM AHAENWES SEN0ELE EYHELIME MCNOMs3yTos CoDoTEBEHHEES TEp-
WMHHE ON7 OB0aHEYEHWA NOFMHMECKUE YROBHER. B HEROTODGIC CNY-ERE HPHCOMELNR WA OpraHHaauMs Moy T NESgnoHecTs
BEIGENATE SEYTHE HAKW DONONHA TENEHBIE YEOSHK MW DSESMICGHALAE OSNoBsE EyHELIMA 40 TpaHzarnuwil. Kag 9ono ypos-
HEH, TAE M W NONGHEHHS B MEDE0KHH 3R8HCAT OT NPAMEHASKMON B ROHEDETHOA FPWCOHELAN NPEETHAEY 4 OT OXBaTE M
WMACWTADOE CAMOID NPOEXTE N0 NPOBESEHMD BHANW2S pabosux npouscooa. MoryT MCnoneaoBaTeCR TEKWE TOPMWHEL, KaEK
amagthyHsyke [sub-function), «eMgel geATEREHOCTAN [Aclivity] v «oaBoTEMA: (ackion ), KOTOpBLIE B DAHHOM TEXHHYSCHIM
OTHETE HE NPHMEHRNHCE (DTYACTH 40A TOr, Y7000 yhpocTHTe Bro NPakTHYSCHOE NPAMEHEHE |,

AFLEHT HA HCMONBIoBAHKE YHELWOHANBHOTS aHanKaa By0eT AenaTeCA npW paapaboTee dyHELHOHaANb-
HOW KNaccHDUEaUMOHHOR CREMEl ANA Boe R OPradnaauEie, ocobauHo NpH cnpedene i BRCcilWY YPORME R 3TOR
CHEeMbL AKLEHT HE WCNONBI0EAMWE NOCNSNOBATEMEHOMD AMANKMaa OyAeT OENATECA NPH PEWEHWH BONPOCOR,
CRAIAHHLIY © COANAHMEM M IAXBATOM OOKYMEHTOR W YNPDARNSHUERM WM B DAMKAY 00HOM NPOUSCEa Wk B
OOHOM OEN0A0M NOJDAILENEHUE OPraHHIALHH.
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Mok NpoBEaeHdd aHankaa paboYry NPOUECCOs B DAMKAX KOHKPETHOID NPOEKTa, CReqyeT 380a8Te CReayio-
LHe BONPOCE. OXBATLIBRET NA NPOSKT aHANKIA PaboYrx NPOLECCOBE C TOHKH 3DEHMA YNDARNEHHA QOKYMEHTAMM.

A)OTAENLHYK TRAHIAKUKIO B COCTARE NpoUecca?

bloToencHbli NPOUECs B QENOBOM NoGRaI0ensHiK ?

C) HECKONBES BEIAMMOCERIAHHE NRoUecCcor (Habop NPoUecCoB) B CTRYKTYPHOM NOOLaARENa M opra-
HAZALNA 7

d}oenosyid OyHELWD B LENoM, KK OHA BHMNONHASTCR B DAMEAX OOHOH MM HECKONEKWE OpraHdnaagm\in?

&} DYHEUWOHANBHBIH aHANK Opradd3agny B Lenom?

4.4 ¥YyacTHHEM padoum NPOLECCOR M NPOREPKA TOMHOCTH COBPaHMLIX CREOeHHA

Axanua paboqus NpOUBCCoB B MHTEDECAX COINAHMA, 3AXBATa K YNPABNaHWA A0KYMEHTAMY ABNSETCA
BAGMAHE KOHKPETHEM. NPOBOOUTCA CNMCEHWE W AHANKWI NPOUECCOR, NPOWCKOOALMY B OPraHMIaLUn9 8 pe-
ANEHOM DREMEHN, M KSYBECTE0 SHANNIE JABMCHT OT TOYMOCTH cobBlupaeMoi MHdopmauuy. YuacTHiK pa-
Boders NPOUEcca ADNAKNTCA KNOYEBEM MCTOUHWEDM 3TOR WHdOopMaLKK, a TAIHe WIP3nT BAXHYI0 POnk
KAK NALE, K KOTODEM MOMHO 0GpaTUTECA, YTofkl NPOBEDUTE TOYHOCTE COBDaHHEY CRBOSHMA.

WMayuaHMe pond yYacTHUKOE B NPOUEeCcos (HAaNPHMEp, Ha OCHOBE OOSCEMOCTHGIM WHCTRYKUWA) Takwe
ofnerdaaT asanua pafoddsx Npouscoom. XapaTep MY Y4acTWR (ManpuMep, COBETE W PEKOMEHOaLIWM,
aBTopK3auns, 0GpaboTa, OUEHKA, ayOHT) MOEET YE3ILIBATE HA ATANk NPOLUSCCE, 8 TAKKE HA TOYKK, B KOTORA
BEMNONHAIATEA 3TH 3TAMEL

MpoRepka TOUHOCTH CoBpaHHEX COEEHHA MMEET WNHUYED0E IHAYGHWE ONA YONEWHOMD BhiNonHEHWA
aManvaa pabours NPoOUeCooD, NPWMATAA pEIyNLTATOR AHANKM3a W ANA COTPYOHWYECTED B NPAKTUYECKOR paa-
NUIALIMIA NPEANOKEHHEX PEKOMEHIALUWA. MTor NpoREDKK 3ABMCHT 0T NOOTEERHIEHWA YYacTHUKAMA paboums
NPOWECCOR TOMD, YTO PeXyNsTaTel AHANKIA ABMAIGTCA NOMHEIBK, TOYHEIMHA W H30EMHBIR.

4.5 OTEeTCTEEHHOCTE

PyKoBOOMTENL ORFAHWIALMK HECET OTRETCTREHHOCTL 38 MPHesTHBHOCTE CPraHWIALMK ¥ 38 TO, Kag op-
raHH3aUMA BeAET AeNoBYH JeATENLHOCTE M OCYILECTENSET CaoM pafodre NpoUecthl .

OTEETCTEEHHOCTE 38 JOKYMEHTR, COIJAKWHECA B x00e pafoudx NpoUeccoB, B NEpByH O4epedk
HECYT DYKOBOOMTENW KW MEHSKEDE COOTRETCTEYIWETD YOOBHA (MANSgEr), HOTOPEM JeneripoBaHe one-
PATHBHLIE NONHOMOYKA W OTBETCTREHHOCTE 38 OCYWECTENASMYID OEN0BYI0 A8ATENEHOCTE. AOEKBITHOR
OOKYMEHTADOEAHWE HMEET NepBOCTEMNEHHOE IHAYEHWE ANA BRINONHEHWA DYKOBOOUTENAMM KX 00a3aHHOCTENR
no checneYeHne NOQOTHETHOCTH, YIEABNEHHID DHCEIMA M MOHHTORNHDY.

B ofA38HHOCTH B OTHOWEHKK OOKYMEHTOR, CO3TAKNWMECA B X008 KOHKpeTHOrS paboders npougecea,
BXOOHT SOKYMEHTHROBAHHE QENOBLIX NPABKT, NPOUSAYR W PYROBOOCTE, PErNaMEHTHEYIOWME OaHHbIR Nnpouece.
COOTEETCTEYVIOWHE DYHOBOOWTENA HECYT OTEETCTREHHOCTE 33 BEOSHWE W ODHOBRNEHHE AOKYMEHTALMK No
cReUhHYecldM ANA QEncBe NPOUBCCOB JENOBLIM NDARMNAM W npousgypan. B wx 0GAIAHHOCTH Takwe
BROOMT BEEOSHNE NPpoUegyp, oDECNeYHEaWME AKTYANWIALMKD PEIYNETATOR AHANMIA B CNYH38 Oy LB CTEEHHEX
HAMEHEHWA B pabovKy npoueccax.

CoTpyaHWEA Oprain3audi 8 PasHeIe NepUogb BOeMEHK BRINOMHRIOT PAINKYHEE DONKM KW CDRIaHHOCTH.
MameHeHue poneld W ofRaaHHocTald cnegyeT oTCNeWBaTE B KAYECTES HaCTH KOHTEKCTYANBHOR MHIODM AL,
HeobxogMmol ona ofecnedeHda Toro, Y9To8e AOKYMEHTE, BOIHWMEAKLWKHE B KOO8 BbINOMHASMEX ITHMH
COTRYAMHEAMK PabodMx NPCLECCOE, COXPaHANK CROI0 JHAYHMOCTE,

5 AHANKW3 KOHTEKCTA

5.1 OBwme nonoxeHnA

MoBok avanua patodyus NPOUECCDE OONKEH HAYMHATECA C AHANKIA KOHTEKCTA - YCNOaWA, B KOTOPBIX
OQraHWaaLKA BEAST CROH0 AaN0EYI0 ABATENEHOCTE, - T8, & HEYYEHKWA HOPMATUBEHO-NDAaBoROA cpedbl [Fegulatony
envirenment) 1 opraHu3aguoHH sl YCNosKi (OprAHKIAUMOHHOND EOHTEKCTA), B PAMEAX KOTOREE BENONHATCA
pabouke NpoUECChl.

MprarMeEYaHWE - JoNoIHWTENEHRE PEEOMEHOSUNMK N0 NPOEBEOEHME BHAENHAE HOHTEKCTA MOEHD HAATH B 150
15489-1:2001, nn. &, 8.4 a) - c), a taxse B [S0/TR 15489-2:2001, n.3.2.

HopMmaTueHo-npapoaan cpeda, B KoOTOpPOH OSRCTEYET OPraHM3aLMA, COCTOMT M3 MEKDYHaDoOHOND
W HALWOHANEHOTD 1AKOHOOATENLCTES, DAWAKLLEND HA XaAPAKTED DeOeHWA OpradMsauMel cBooi genoooi

4
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DEATENEHOCTH, #3 QENCBELX NPABKN, ofR3aTeNbHEE W QOBROBONEHLIY CTAHOAPTOR, COMMAWEHKA, NEAKTKK,
CHALAHA A ODWECTREHHOCTH W T.4.. KOTOPEM OPraqiIaU«a J0MmeHa CooTEETCTRORATE. MepapxHA anemMeHTos
HOPMATUBHO-NPABCROH CRelsl, PACCMATOHMBAEMbIX B X000 &8 aHANMIa, BRMOYaET!

a) koA HUMpOBaHHOE | NPELEOEHTHOE NPaBo, perynNMpyiwes kak obwyo QenoBys JeATeNbHoCTE,
TaK W QeATENbHOCTE KOHEDETHON OTRacni;

b obAIaTeNsHEE OTRACTEBEE CTAHLA0 TR

C] QoGpoBONEHEE CTAHIADTE MW KOOSKCE XODOLWEA JEN0B0R NDaKTHKN,

d KOOeKCEH NOBEASHUA W ITHEH,

2] HAEHTUEWUMPYEM IS OEHOaHWA COWBCTREEHHOCTI;

f) BEQOMCTECHHBIE MOMATHEKR MK NONATHEW OPraHKsa0qg, 8 Tage

0 NPaBAna W NEoUeaype Opraqdaagni.

Ona oprasksaudid rocyQapcTEEHHOND CEKToOPa OMWIAHWA B OTHOWEHWA BENONHSEMBIY KOHEDETHOR
OpraddIagWen @yHELAR K NpOUECooE yoTaHaABNKBAK TCA 3AK0HR0AATENLCTEOM WNH NONMTHKOR. ¥ Opralnaaumsi
HEMOCYOAPCTEEHHOND CEKTORa COOTRETCTEVIOWME OWMOAHWA MOryT BeiTe copMynvpoBadsl B Bdadec-
npocnekTe (business prozpectus), B 3aARNEHKK O MIACCHK (Mission statement) WnK B KOHCTHTYUWA, B EOTO0bIX
YRAILIBAKITOA UENH, ANA A0CTHHEHHA KOTOpRX DBNa CoanaKa GRraHMaaLMa.

AHANKI OPraHr3aUACHHOND KOHTEKCTE NOIBCNAST BLIABATE paboq ke NDOUWECcE B COHOH MK HECKOMLKAX
opraddzagqax. O4 88T BOAMOMHOCTE ONPEAENWTE ADXUTERTYDY OYHELMKW HNK Npouscca (Hanpumep,
LEHTEANHICEIHHAA UMK JEUEHTPANHI0BEAHHAA) H OTBETCTEEHHOCTE 38 IDMERTHEHCE BeNONHEHWE dryHRLHK
M npoueccon. Takod aHanka BEABMAET MPUHUWNE  pacnpegeneéldina EyHELKA, NPoUeccoB ¥ OTGENbHbIX
TPaH3AakMiA N2 NO4Pa3geneduan OpradksaguiK, a Tasse NpPHHUWNEl CNPedenedis BIanMOoCcBAsei Memdy
HEMH. TOYHOCTE pEayNeTATOE AHANKAA OPFAHWIAUKOHHOTD EOHTEECTA OOCTHIASTCA NYTEM NDHMEHEHKA
PYHELMOHANEHOMD W NOCNEOoBaTENLHOMD METOA0E aHanuaa (cm. 6 1 7).

BuiNonHASMEIR B X008 aHandia paboderc Npouecca aHanka KoOHTEXKCTa JOoMMeH 04Tk, Ha Hawbonee
obwerm ypoeue (at the highest level), Toduoe npencTaEneyie 0B AETOPHAYIOWWE MCNONLAOBANKE padodaro
NPOUECCa HOPMATHEHO-NPABOBON COEOE W OPraHHIagnoHHoM KoHTekcTe. Ecnv obnacTe adankaa pabodux
NPOUECCOR OrpaHMHEHa DaMEaMIA OTASNBHOM NPOUECEa, TO NPM aHanKae KoHTEKCTa J0CTATOHHE MaYHWTh
TONLED CReyddMHeck e NonNdTHEW, Npouedypsl W NPpasuna, pernaMedTHRYoWKe JaHHbld  KOHEDETHBIR
npouecs. Ecnum e, & gpyrol CTOpOoHE!, aHanys pabosuy NDoLecoos UeNMEOM OXBATHBAET Jen0Byio dyHELIKID,
TO B X008 AHANKIA KOHTEKCTA CNeOyeT WayYWTe BCE ANeMEHTE COOTBETCTEYIOWER HODMATHEHO-NPARoOBOR
Cpedbl M OPraHUaaLnoHHOro KOMTEKCTA.

B Tabnukue 2 npMeefeH pAO BONPOCOR, HA KOTOPLIE CNegyeT NoNyYuTs OTEETE NPH NPoBEeHU aHanuaa
KOHTBHETA.

Tabnuwua 2 AHanMa KCHTBRCTE

M nin Bonpoc

Harve WMEHHO 38K0HE!, HOPMATHEHEIE SHTE WANK 3aRAMEHAR O MHCCHH HENODCDEOCTEEHHO DErnaMaHTi-
OYHIT PRCCMAETRHESS e pabosie npagace?

. Hakwa wHEE HOPMETARHO-NPEB0BEEE TREDDBAHHA BNURHT HA JENOEYVH Iy HELHED MK npouace?
7 HuawrcA Ny obRaaTensHeIE CTAHSARTE MW NREEMNE, EOTORLIM 0an0eaR hyHELHA KN NPOWECE SON#sHE
COOTEETCTRBOBATEY

MMaEToA NY YyETAROBNEHHBIE OPrEHAISLRER NDEEMNE, HOGEECE NDEKTHEA MW NOBEAEHUA. OTHOCALLWBCH
K AeEnoBod iyHELMA HNW Npogecey (mpogaccam)?

Hakwe OHEpETHO NPOUSAYDEl PErNaMEHTHRYHIT MPOoUSGE (NpoUscts)?

Kakwe oHWgaHsns abWecTESHROCTI MOMYT NOENHATE HE GEN0BEYH IyHELWE MNK NpOU8ce (npouacce )?

Haram DE'FIE'JI'_'IH- NPpOUaCCEl NOEAMM30EaHE B ODEaHA3auAn {T.E. UEHTPEMAZ0BIHHEIE HNW OSUSHTRINWan-
7 BAHHEIE, BEMNOMHAKTCH BHYTEA QIHOH QOpraHH3IaUHKe MNH CXBETRIBEKIT HECEON LD OOraH M3ELKH, BEIMNONHART-

R B YCNOBWAR 0OHOE MK HECKONBEHE KPACOHRLEA )Y

I'Iapa,q KEM OTHHTBIBSETCR OTEBETCTEEHHLIA 33 npouaco [n POUSCChI} PYKOBOIWTENE, H 28 KARKME OCHOBHEIS

B pEIYNETETEY
2} 7o B opraHdaaune (OpraHB3aUmMaER ) yHacTEYET B NPOUBCoR [NPOUSCCER) W (08 3TH YHSCTHUEH HEXOORTCRT
o
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5.2 PeayNuTaTkl AHANKIA KOHTEHCTA

BEABMNEHE 11 3A00HYMEHTHEORANE! KNIOHEBEE, B OTHOWSHAY K aianiaspyemony pafouamy npoueccy,
IMEMENTE HOPMATWBHO-NPABOE0R CREOkl W OPraHWIALWOHHOrD KoHTekcTa. CobpaMMble CBEOEHWA CywaT
DCHOBON ONA NPOBEIEHAA YHKUHMOHANEHOMS U NOCNEOoBATENEHOID aHaNKIa.

6 PYHEUMOHANLHLIA aHaNK3

6.1  Ofwue nonoxeHWRA

Oenopkie yHKLWW BeIDENAOTCA B COOTEETCTAWK © UBNAMK opradraagun. Jenobslie qiyHEUMn MosEH
ONpEOEnWTE K3k CrRYNNMPOBaHHEIE BMECTE NPOUECCE, HANPADNEHHEE HE OOCTHMEHWE KOHKDETHEX
cTpaterwyecerx Lenel. denobsie dhyHELMK, KAK NPaBWNG, J0MEHE STk B3SUMONCKNEYAM LM KESTEMODHAMH
W B NPOUSCCs aHANWAA OHW OOMKHE DACCMaTPUBATLCR MWL COHIOE, OaME TOrOa, KOra COCTABMNAKLWE WX
NEOUBCEE MOMYT BRINONHATECA B HECKONBEMY NOOPAIAENEHHAY OPTraHHAALIK.

MpumedaHWe - BHYTDEHHAR CTRYETYDE DapnEs GiyHELMR MOHET COO8PHETE HECKDNEXD HEDaPRWHECKMT
YPOBHERN, B ZRBACKMOCTH OT TOr0, KA B OPHCOMELMA HAW B OREHWIE0HE NEWHATO NPOE0OWTE SEKOMM0ZHUMED QSEn0B6
hyHELYMA. 3TH VPOBHK MOMNYT Ha3BaTeCR anogthyHegnamae (sub-functions), ssngamy nerransHocTan [achivities), soen-
creuAM: (actions] v 7.0., QOHAKD 8 HACTOAWEK TEXHHYECHOM ONA HKEE MCAOMs3VETCA KONNEKTHEHOE HEWMEHDBAHWS (HE-
Bopel npousccoss (aggregates of processes).

Mpl Y HHLHOHEMNLHOM AHANKMIE WCHOMNLIYETCE HUCKOOALWEA AHANMTUYECKWA METOO, KOMa WConenoea-
HIAE HIYWHAETCA C YCTAHOBNEHWA LGNSR W CTPATEMAN ODraHKIaLKK, JaTeM oNpegenAnTor HCNoNkIyeB:e $na
WX AOCTAMEHWA NPOrPaMie, NPOEKTE W NPOUECCH]] W BENOMNHASTCA OEKOMNCIM WA 3THX NPOrpami, NpoekTon
W NECUecCoR 00 YPOBHA, DaKWETDS BOSMOMHOCTE BLIABMTE BIIHMOCEAIN MDY HHMK.

PeroMeHayeTcA NpoBoaMTe EyHELWMOHANEHEN auands Gea ormAgKd Ha CTRYETYRY ORraHuasaumu|, no-
CHOMBKY O2ncBas DyHKLMA MOKET BLINONHATLCE B HECKONLEWK NOOPasaensHiay OpraqdIaune WKnW 8 He-
CHOMEKKY ORraHUAALNAY.

6.2 AHANKA OSNOBLIX YHELMWA

6.2.1 OcHOBHEE 3TaNk OYHELAIHANSHOS aHaNKaa

DCHOBHEE ATAMAMK NPOBEIEHHMA YHELUWOHANSHOMD AHANKIA ABMAKTCR.

A} ¥oeTanoBNEHWE UENel ¥ CTRATENMA OpraslIaLii.

YETAHOBMNEHWE LUENSd # CTRATEMHR OpraqdMzauMK oDBYHO ONAPaeTCA Ha peayneTaTkl adanKaa
KOHTEHCTA M YCTARHLIE JOKYMEHTE OpTaHM3auuny, Ha ed nybnuiHee oTYeTE (FroA0BLIe OTHeTh, JOKYMEHTL
CTPaTErHYECckong NMaHKpOBaHHA, roaoBEe DHHAHCOELIE OTHETEI), JOKYMEHTE BHYTEEHHEND MNEaHKpOBAHMA
W SIOHETADOEAMWA, TAKME KaK KOopnopaTHBHbR nnad (oM. 5). CneayeT NpUHWMETE B0 BHAMaHWE Moy
HBAEHDLLYECCA SOKYMEHTALMK, COOEDKALLYIO HANKA JEncBblX DYHELHA OpraddIagxqH.

b} Onpegenedte JenoBblx yHELHHE ORpraqiiagidE, BCnonbIvembix ONA QOCTHEEHHA 3THX Lenaei.

Jenocesle @yHEUAKM BEASMAIDTCA NYTEM TEYNNMEOEKM NEOUBCCOR, HANDABNEHHSIX HA JOCTHHEHWE KaH-
ACH BOHEDETHOR wend. OnpeaeneHie Qencibi EyHKLHR 0praHsaauMe ARNASTCA ABRYCTOROHHHM NEPOLUECEOM,
B DAMEAX KOTODOMS NPOBOOMTCA AHANWI «CEEPXY BHUZD UENeR Opradd3aumy, MaydainTc ¥ aHanuanpyoTca
pabouke NPOLECCOR, KOTOPEIE JATEM IPYNNHEYRTCR B COOTEETCTEMM © USMAMA M CTRATETMAMK ODraHH3ALMH.

C) BulABNEHWE NPOUECCOR OpranHyaayny, obpaayiownx 3T AenoBed diy HELMK.

Mk NPOSeReHAA EyHELMOHANEHOMD 3 HAMNK 3 ORraHK3ELMH B LEN0M J0MEH bl YS9 TLIBATECR BCa NPOUeCChI,
B oTnu4ue 0T Oenobslx yHELMA, NPOUECSEl MOMYT NOBTODHS PACCMATPUBATLCA No X04Y aHANWia, — Kak B
CEAZK C TEM, 4TO COHA K TE M NDOUECCh MOTYT BRINCAMATECA B DAANHYHER MOARAIASNEHAAX OPraHH a0
MKW B HECKONEKHX OpTaHMIaUMay, Tak W@ M3-38 TOrS, 4TO 8 DasHblX OEnoBblx (DYHELHSY NEHCYTCTEYHT
OOHOTANHBIE NPOULECoH.

Tak, Hanpusep, NNaHEPOBRAHWE, NOAMCTOBKE SOANMETa, YNPABNEHWE NPOSETHOH OOKYMEHTALMENR W
HHopMaUHeR, PEANMIaLMA K NOCNEOYIOWAan SUEHES NDOEKTa ABNAKTCA THNOBLIMK (Genaric) Npoueccanu,
HOTORLIE BETREYSKTCA NPW 2HANKAE BONEWUMHCTES OEN0BLIX NEOSKTON, OTHOCALWMXCA K PasndYH bk 08 N0BkIM
dryHEuHan. Joyr oT Opyra 3T TUNoBLIE NPOURCCE OTAMYATCA CROHM CNeUndiYECcEMs QENOBMHM KOHTERCTOM
WK DYHELHOHANbHEBIME 3CCOLWMALHAMA [CP., HANDKMED, NPOUECC YNIPDABMEHAE NERCOHANGM = NNAHKPOBAHHE
C NPOUECcconM YyNDaeneHHe MrHARCamMM — NNaHApoBaHWE ).

Mpoueccel, ABNAKLMECR XAPAKTEDHBIMA A0S ONDESENEHHOA JenoB0d  OyHELMK, ONKCLIBAIDTCA
C NOMOWEND CTOMNE WE XADAKTEDHbIX TEPMUHOB, TakMx, KAk «apedds WMYyWEecTEas (B OpraHd a9,
MpESoCTARNAKWEN HMYLLECTED B apedgy], NMBo « TRYACYCTRORCTED: (B ArgHTCTEE NO TPYIOYCTRORCTEY ).

&
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Mpe chope MHQOPMAaLMK B SHAMWIE NPOLUECCOR ONA BRHEBNEHAA COCTAEMAKLWIKE NPOUSCCH TPaHIAKLKA
MOMET MCNONES0BATECA NOCAES0BATENEHER SHAMKI,

AHANK BOEX ANEMEHTOR, H3 KOTOPLEX COCTOAT NPOUECCEl, 4NA BHEENEHHA COCTABMNARKLIMX KakasA Npo-
LECs TRAHIAKLMMA.

Ona geransHoro asandsa AHpopMadkl «» pecypcoB. HeobX00WMblx GNA BENONHEHWA TRaHIakUKiA,
CORIMHO NDHMEHABTCA METOD NOCNEJSBATENLHOTD aHanuaa (oM. 7).

MmyBuHa OYHELHOHANEHOND aHaAnKIa 3apWcdT OT NoOCTABRNeHHOR 3anadd. HanpumMep, ans uened
KMACCHHKALMK NME0 CKOHYATENBHOTO PEWEHWA Cy OB QOKYMEHTOR B X008 aHANAIA CNeaYeT BRABKTE BCE
OTAEMNEHBIE NPOUSCoH, COCTARNRIOWME DACCMaTPHUBASKYID QENoBYH dryHELMn. [na yeneld xe ynpaanesns
OORyMEHTaMK HE0BX00KMMe COYCTATECA 00 YPOBHA OTOENbHMbIX TPaHIAKLWA HOKW 00 TOYKM, B KOTOROW
NPOWCRCOHT COA0AHKE BOKYMEHTOR,

B TaBnuue 3 NpHMBEOeH CNWCOR BONDOCOB, HA KOTODLIE CNEayeT NoNyYWTe OTBETE NQPH BhiABRMEHKKA
OenoBkl YHELMA, NDOUECCoR M TRaH3akLMA.

TaBnurua 3 BwAsnedwne JenoBsiE yHELMA, NPOGECoOR K TRAHIZKLHA

K nin Bonpaoc

1 Kakwe cylecTEyHIT ONEPATWEHEIE JenoBse dyHELWMH OprasHIgume (T, ROTOPSIE PEWEHT YHUKEMLHER
3AOSHH OPraHAIaULMAK )Y

3 Kakve S0MHHNCTPETWEHLE JeNOELE GyHELWMY OpTEHUIaURME MOGSBCHHESNT ERINQMHEHME ONepaTie-
Hilx gancesls qryHewan?

7 Kak onepaTHEH=e U 3MHHHCTRATHEHBIE OSN0BLE QYHKLAKM CEAZAHE! QYT © OpyIomM | &0 CTOyRTYROR
DpraHuag MK ?

4 K10 yHACTEYET B BRMONHEHHE ONEPATHEHEX 1 AQMUHUCTRETHEHBIX JEN0E6IN YHELAR, 1 08 B CTRYRTY-

PE OpraHH3IgUHM 3TH YHaCTHUER HAXOOATERY

BreinonHABTCA MM genoEan ¢'5I'HHIJ,HF| HIMTH 3HaYHMTan-Haqa rgymna Npouaccol HSCHOMLEMMEA CPrasiaduyii,

5 OERCTEYHILHME B COHOE MMM BECKAONEKAL IPHCOMELMALT

B Mepenasanacs MM Z8NcBas GYHHLMA KA 3HE9HMTENEHEA TRYNNE NEOLECE0E HA Ay TCORCHHET B ODY My
P BHMAELNH Y

7 F::'IHHEI DCHOBHBIE NROUSCCH COCTEEMAKT KEHOYE M3 ONEPaTHEHEI W 30 MHHHCTETMEHLIE JEnoes
by HKL R Y

g K&k ami Npoussis B3EnmMocBRIaH:E

2] Hakme TpaqIasyHe 0DpasyioT kEasablid M2 Npolaccoa?

6.2.2 PeayneTaTel aHaNKWia Oenobkix gyHKLHA

B vHTEpeCcar Ccoaganis OyHKLHMOHANEHOR KNAcCHDHEIUAOHHON CXEME WA OTDODA NOONEHALLAY YHHY-
ToWEHKIO NHES NEpefaYe HA NOCTORAHHOE SPXMBHOE XPAHEHWE MACCHBOR NOKYMEHTOR, paspadoTaKa v aa-
SOEYMEHTHPORAHAE PENOeIaHTATHEHAA MOOENE NPOUSCCol CRTaHMIALKMK, OTPaXAMLAA KaK HepapiiHeckne
CEAIA MEXOY NPOUETCAMA W ASN0BEIMH DYHELHAMK, TAK M BIAHKMOCERIHA MEXDY NPOLUSCCAMM,

Ona Nogaepssd coinaHya Te3aypyca, Cormawediil O HauMEHDBaHMA WNK NEABMN WHOSKCALWK, NOAro-
TOEMEZHA JOEYMEHTAUMA, CMHCLIBALLASR WEDAPXMI0 Jenoakx EyHELMIA, NDCUEeCCoR H TRaHIakUWA.

7 NocnepnoeatensHbIM aHanus (sequential analysis)

7.1 Obwme NONowaHKA

7.1.1 B x00& nocnegoiaTensHors aHanyia BeAanaiinTcA M ONMCEBaKTCA (Map) NocnedosarensHocTi
TRAHIAKUMA B pasMKax Qenssors NPOUscca i MY CEAIWIABMCUMOCTH OT J0yTrMx npoyeceos. MNocnenceaTena-
HEI HAMNKE CTREMKETCA YHECTE Kawdell war paGoders Npouecca ¥, Kak NDEasdno, NOBONAET NoNy-nTe Xpo-
HONOTHYECEYI0 NOCNEqoBaTeNEHOCTE 3THY warce, JcHoB0l NOCNegoBaTensH0NI a1anvaa ABNAeTCA yoTaHoR-
NEHWe TOMD, YT0 NPOMCXOOMT NPW BRINCNHEHRKE paccMaTpreasamorg npowecca. Lenew onvcakna (mapping)

7
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NPOUecca ABMASTCA ONPedeneHiie NOCNeqoRaTENEHOCTH WANSE, T.8. TOMD, Y4TO QOrwHo GalTe ADCTHIHYTO Ha
KAMOOM WAare 00 TOMO, k3K MOKET DblTe BeINONHEHa CNEyWan TPaHIAKLWA.

Ecrnv pafoddii npouect CoyWBCTENASTEA & NOMOWED HECKEONBEMY COHOBRPEMEHHD BbINOMHASMEX
NocnegoeaTensHOCTEeN Toan3aku-i (Napannenstslx NPOUScCoB), TO NOCNegoBaTenb A aHanya NoMesauT
Wx oBDATHO K NOMYeckold NocnegoRaTeneHocTi B TOMKE, TO8 oMKW cxogRTeA. B cnydas, acnd no xogy
MPOUECCa BRNONHASTCA HECKONBED NOCMAEJ0BATENEHOCTER TRAHAAKUKA, NPK AHaNKH3e CNegyer onpegenUTeE
TOMEY, B KOTOROW CROOQATCA HECKONBED NOCNELOBATENEHOCTER TRAHIAKLMWA, & TAKKE TE NOCHeOoBATENLHOCTH,
HOTOpLIE TReDYeTeA JABeplWWTe NpEexde, Yem MOryT Ha4YaTk BLINONHATECA ODYIWE NOCNedoBaTenbHoCTH.
HKaxnas cocTaRnNAmwan TRaHIakuMa A0NKHE BalTe BASNEHa KaK OTO8NsHBIA War.

MocnegosaTenNsHblE AHAMKS NRPUMEHAETCH Ha BOMEE HAIKOM YPOBEHE, Yeid DYHELWOHANEHEBIN aHanda,
T.8. Ha YPOBHE TPpAHIAKUWH. MocneloBaTensHbld AHANKS NpOBOOQWTCR C YYETOM CNEeUMdHE KOHKDETHOMD
pabovero mecta v apemess (workplace-and time-spacific).

MocnegosaTensHBlR 3HaNKI padoqHx NpoLeccon:

a)yoTaHasnueacT 0BbMHLIA NOPRAOK BLINANHEHWA NpOLaCcCS,

blonpegenaer svanbones YacTo BCTPEYAKDWLMECA BAPKALMK, K

C) BEIABMNAST NECHWE BADWALKK (HE TaK YACTD BCTPEYAIOWMETH MM MCENIKYEHAA |, TRelyiowue HecTaH-
OapTHOMD (HE0DEYHOrD [ HeReryNApHOro) BMEWAaTeNLCTER.

Mer NocnegoeaTenEHoM aHandie NOCTOARHLIX PAaBoYHE NPOUECCOB CYLUECTEYIOLLME XOOHONOTHYE CRME
NOCNeqOBaTENEHOCTH TREH3aKUWE CONOCTABNRINTCA ¢ TPEBOBAHWAMA, BLARNEHHLIME NDH aHANMIE KOHTEK-
cTa. NocnegoeaTeneHER aHands, NPOE0OHMEIR B MHTEDECAX NDOEKTHROBIHKA HOBEIX pAatoHHx NpoUScCos,
OAeT BOMMOKHOCTE 33008y MEHTHDORATE TRAHIAKUAW BO BIAKMOCBAIN ¢ COOTRETCTRYFILWMMA KOHTEKCTHE M
MEBHAEMIA

T2 MocnedosaTeNsHE aHanidl MOMET NPUMEHATECA ONA W3ydeHds paboddx Npoueccos, B XOOe
HOTOPRIX COANAKTER OONYMEHTE, KOTODLIE 3ATEM NOMELWAKTCA B 08Na & Nependcsol KN B TEMaTHYECEHE
OEnNa W O0CHE. AHANKS MOMET OXBATHEATE 0B0aloTRy 3THY QOKYMEHTOR WM NpCUECEl PaIpaGoTHA WatnoHon
W THNOBLIX MAPWREYTOR, HCNONBIVEMLIX OANA pEWEeHMA 3a0adqd. PeayneTaTel TAKSro adanuia moryT GwiTe
MENeaHsl GNA paipaboTid CHCTEM ABRTOMATHIAWMA SPHUCHOA DEATENEHOCTI, & HCNONBEI0BAHHEM, HANDHMED,
workflow-npoueccos, HATEMPUDYIOWHE YIPABNEHWE A0KYMERTAMK C BRINCNHEHAEM JeNobklx 3agad. MNoatomy
Npy NOCNEnoBaTENLHOM aHAMNMIE CREgyeT:

) BLIABEN T CODBITHA-TEHITEPE, WHHLUHWADYIOWWE COZ0aHKE JOKYMEHTOR 0 TRAHIAKLKAX,

Dl YCTAHOBKTE CBAZE MEXDY TRAHIAKLHAMA M ABTODHIVEOWHMHE HX NHUAMA WAMK DOKYMEHTIMA [Ha-
MEMMED, C YNONHOMOYEHHEIMH QOMEHOCTHBIMA MALAKMIA CRraHMIALKK AHNH HODMATHBHLIMKE SOKYMEHTAMH,
TAKMMIA KAK 33K0HE], HOPMATHEHES NPABO0BEIE AKTkl, NONATHER]),

C) YCTAHOBKTE, KaKHE OAHHEE O BRINONMASMBIX B X008 paboderc Npouecca TRaHIakUMAX CO3ganTea,
MOOHEHUMDYVIOTCA 1 XPaHATEH, 1

donpegennTe COQERHAHME (KOHTEHT) 1 METAZAHHBIE DOKYMEHTOR, HEOGXOOMMEIE ONA OOKYAEHTH OB -
HWA COBEPLEHHBIX TPAHIAKLHA.

T.1.3 OCcHOBHBIMM INEMEHTAMIA NOCNEA0BATENEHONT AHANK3A ARNACTCA!

) BeIARNEHHE NOCNSNCEATENEHOCTH TPaHAAKUIWA B xo0e pabodero npoyscoa;

DlEeABNEHHE M aHANK3 BAPKALKA B NpOUecoaX,

C) YCTAHORNEHWE NPABN, PErMAaMEHTHRYIIWKAY BLABMSHHEES TEAHAAELMK, 1

d}BempneHwe CEAIER C GPYTHMA NPOUECCAMKE K CHCTEMAMK.

MopRaoE BEINONHEHWA JNEMEHTOE aHanyia 3aBKCHT OT XapaskTepa pelwaseson Jagaqsy. CNeqyeT nNpdHi9-
MAaTE BO BHAMAHWE MODYI0 MMEI0WYIOCH JOKYMEHTALMKG, COOSDMALIYE AHANKE HCNONEAYEMEIX ORTAHWIALWEN
NOCNegoBaATENEHOCTER TRAHIZKLWA.

DcHOBHAR YaCTh BRNONHASMOR paboTel COCTOMT M3 DRAA BIAKMOIABWCHMEX NPOUSCCOB, T.&. K3
TAKHX NPOUSCCOl, KOTOPBIE NONYHaKT Ha BX00 AHEODMALUID MHNKE HHBE pECYRCE OT OQHOMD NpoUecca
W NPoWIB0OAT HHGOPMALHID UMK HHBIE PECYPoRl ON8 OPYrore NPoUecca; HOTODbIEe O0NWHb GwiTe
JABEPLWEHB, MDEHOE YEM MOKET HAYATECA CREAYIOW KA NPOLECE, KK HE KOTODBE HCMHONLIYIOT 08HH RIS,
ARTOPWIALMK WNKE MATEPHANE W3 YHE CYWECTBYIWKK WMoToMHMECE. B pRae cnysaes cyWecTByeT
NeNHAR BAaMMOIABMCHMOCTE MENIY 3TANAMK NQOUECCa, KOTOa O 2Tan HEe MOMeT Ha4aTecA 0o
Toro, Kae lameplldTcA Apyrod. Hanpuwsep, a7an, npeycMaTpuBaiioMid ofyvyeHne COTPYIHWKOE No
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ONpeaenEHHoN TEME, HE MOMET GbiTh BRINONHEH Npexas, YoM GygeT paspaGoTad COOTRETCTEYHILLMA
Kypc cbydeHna.

B Opyrix cny4anx 3aBHCHMOcTE MORET GblTh MMW b 48cTHHHOR. Hanpusep, pRLUEHHE opraHiaanMoHHbx
BONPOCOE NOOrOTOBKK KAOPOB (TAKMX, HANDWMED, KaK ONpegensgHie 0aTkl M MECTa NpoBeaeHHs 00yYeHHA)
MOMET HaYaTECA 00 TOMD, KAK Ja8eDWMTcA pajpaloTia COOTBETCTEYIOWErs Kypca obyuyerwA. Jpyramm
CNOBaMK, XOTA KOMEDETHRA 3Tan npouecca (atan B) MoMeT aapuceTes OT OPYIOro aTana npouecca (atana &),
BEINCAHEH®E 3TaNa B MoseT Ha4aTeca 00 TOrg, kak a3tan A GygeT zasepluad.

7.2 BeiABNeHWe NOCNeA0BaATENLHOCTH TRAHIAKUHMA B Xoae pabodvers npouecca

Mopowisd  WaroM ABMAGTCR  BeUOSNEHWE, ©  COOTEETCTBVIOWER  CTeneHb0  OeTanMaaume,
NOCHEq0BATENLHOCTH TPAHIAKLUWA B KaMO0M NpoUecce.

B Tafnuue 4 npUBeOeH CHMCOK BONDOCOR, HA KOTODLIE CNEOYET NOMYYWTe OTDETE MPN BEABIEHN
NOCHEO0RATENLHOCTH TRAHAAKLMA ONA KEKO0r0 NROLUECCA.

Tabnuua 4 BeABNSHWME NOCNBOOBETENEHOCTH TRRHIFKLWR

L]

2
5

Bonpoc

L uHK UHHPYETCA BEMDNHEHAD NoCNe 0B aTeNsEHOCTH '-FIEHEHH.LLHF'I. M EaH 310 _&DK}'M‘EHTH[.I'_-."E‘TEH?

Kaxaa MHhopMauMs ¥ Gpyrde pecypokl HeobxonEisl ONS J8nycka NoCnesosaransHOCTA TREHIIRWAR Y

CITeyna noOcTyNaEnT BHEOPMALHR M JPYTHE pacyposr?

HEm MHUUMKDYETCA BRINDNHEHAS O4EDE0HBIX TPAHZARUWMAY

Kaxwm obpaios yHACTHEEK NPOLSCCE YIHAKT O 38B8PMUSHAN KEHO0R M3 TPEHIaKUMRY

BrinanHawTcs M B kakok-nibo Toqse NMpouscca NapanneneHele NOCNeE00EaTENERICTH THaH ABKLHAT

Ecrm ga, 1o B KSKOR TOHKE CROORTOR MEPANNENEHD BRNCMHASMBIE MOCNE00BaTENLHICTH T|:|.EIHEIENLI.l'II--".-'EI

L e R BN U O R L

Kanws 0oHOBHES YOMOEAA Q0NMHL Bkl Te BRINONHEHE! ANA NONYYEHMA DE3pEWEHER [3ETORWMEALMK ]} Ha
BEAMNONHEHHE NOCNEN0BATENEHDETH TRaHIaRL WA

g Mg v 2y QOEyMEHTEPYITCA PEWEHNA 1 TREHIEKLHA N0 MEPE BRINONHEEHAR NOCNE00BATENEHOCTIE TREH-
AAKUMA 'Y

10 Hem 3aespUasToH BENDNHEHRE NOCNEN0BATENSHOETH TRPAHISKUWA, H HEK 3T0 SOXYMEHTHPYETCRY

7.3 PeayneTaTel aHanKia NocnNeqoBaTenLHOCTA TRAHIAKLAA B Xone pabodero npouecca

7.3.1 MNepeoHadansHo & Xo0e NoOCNeAoBaTENEHOD AHANKIA BelABNRIKTCR W QOKYMEHTHDYHTCA,

a) CCHOBHOW WNW PETYNARHD MCNOMs3Yalbid NOPAOCK TRAHMIAKLME B patodan Npouscos,

bl npouecchl COA0AHWA QOKYMEHTOR, W

Cl KNMHHEBEE N0 BEKHICTA TRAHIAKLKA, KOTODSIE O0M#HB GblTe I20eDWEeHsl 00 TOMD, KAK MORET Ha4aTh-
CA BLINONHEHWE CNESYIOLENA TRaHIAKLKMN.

7.3.2 MocnegopaTenkHslld aHaNdI BeABNSET W A0KYMEHTHDYET IA8WCHMOCTH pabodMx NpoueccoB,
BEMIOYAMILAE MOCTYNAIOWME KA BXOO OT JDYTHX NPOUECCOE WHGOPMaLMe W MHLEIE DECYDCE, TARHX KaK:

) CeeAeHA O OENErHPOBEHUA NONHOMOYKI,

b ) POpMANHA0BAHHEIE NEOUENYER!, ONPESENAKILME TOYKK COAO8HMA, JAXBATS M JIABERLUEHAA J0KYMEHTOR,

C)] BLIABNEHWE ANEMEHTOR METALAHHBIX, K

d) NpoBEgEHHE 3YOMTE 0 MOHKTORUHME NPOLECCoR, TREAYIOWMK oy MEHTANLHOM NOOTESEHaEHMA.

74 BblABNEHWE ¥ AHANKI BAPHALWA B NPOUeccax

Muorwe npouecck cOCTOAT W3 OOw4HON, perynspHo Benonuaemck [routing) nocnegosarensHo-
CTW TPAHIAKUWKA ¥ W3 BAPWALMA, KOTODEIE NPOHCKOOAT TOMDA, KOMDA MIMEHEHHAA KNoYeanl INEMEHTOR Bl
HY AT MIMEHWTE MOPALCK BLINOMHEHWA Tpad3akuwd. Ona Toro, 4Tode obecneddTe 3axXpaT CUCTEMOR
YIDABNEHAA JOKYMEHTAMK CEBROSHKNA O BADHALMAX, HEOBXOMWMO BEIABWTE BOIMOMHLIE BADHALMH H NDHUYHHE
HX NOABRNEHWA. ITOT IMEMEHT aHankia padodyuy NDoLECcCol MMEET DelUalowes IHAYSHHE N NEoBeaaHK
IRCNEPTHIL (appraisal) pabouxs NPoUECCOR HA NPEOMET ONPEdeneHns TPEGOBaHHA K 3aX8aTy JoKyMEHTOB,

E Ttafniue 5 npyoeOed cnicok BoNpocon, Ha KOTOPEIE CNEqyeT NoNyddTe OTEETE NPU BIADMNEHAR I
AHANKIE BAPUALMA 0 pafoud npoUeccay.
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Tabnwuya 5 BLABNEHWE W SHANKI BEPWALMA B NpOUSCCE

HE nin Bonpoc

1 Hakame yonoeuAmK abycnoEneHsl AETORMIEUAR WHNK 388E0WEHEA NOCASOOSITENEHDETA TRAHIZKWAY

2 Yo poMCROOMT B CRYHEE, K0GOS 3TH YCNOEMA HE BeINOSHAKTEAT

3 Hakme npogagype MENONEIYHTER SNA YETAHOBNEHWA 3THE YENOBMH 1 N6 M2MaHEHA 8 Hnx'Y

4 HAKOW M3 yHECTHAROE MHMUHKUPYET BAPKMALWK B npousccs?

5 KTo paspawasT (AsToprayeTt ) TRaHaKumn?

&} HTo mpOMCEOOAT, SCNW BETODMIYKWLHA YHECTHHE OTCYTOTEYETY

7 1o MpoMCROOMT B CNy4EE, S0NH HEQOCTYNHE KaKaR-Neho HHIOODMEUWMA KA BHBIS DECYPCE] W CHETEMEI,
HEODROg MBS ONF BRINAMHEHAR npouscoa

g Ecnw pabomei npousct HeaZuo0uMo NepaHanpaents, kyna on Bynar Hanpaenad?

g MIMEHITCR 1M MHBIE, RCNONEIYEMEE BREMA OT BREMEHN CNOCOOEN BEINOMNHEHAR NOCNTE00BATENEHOCTH
TREHIAKUMA, K SCAK 08, TO No-amMy?

10 Kamme cobel TR MaryT NOMBLETE MPOUEECY BeINDNHATESA 0beidHem obpazom?

1 Y7o APOMCROOAT B CNy4Ea8, KOraa Npouecs HE MOEET BeIMONHATECA 0D BI4HBIM DOpazom?

12 MpagycroTpedsl Nk NPOLELYPE! ANA HEWTATHE CHTYAUWA, ONPESEnAWWNE NOPRLOL OEACTEMR B CNy-

HEAL, KOMEA HTO-TO MOET HE Tak?

11 K10 Hecar oTEeTCTEEHHOGTE 38 pearnposadne Ha cion e npouscce 1 Ha xanohsl B OTHOWEHWH 3d-ber-
THEHOCTH ApoUgcca?

Karne MHbODMELWMA WANKM GoEYMEHTE COZNE0TCA, COXPAHAKTCA WHNY NEpENEHITCR B ODYIHE NPOLSS-

14 - -
Chl B Cin~<da BEPHAUHKA B NOCNEgIEATENMSHOCTH BRINONHEHAA TFI-EHEE.HLI.HI.-'I?

7.5 PeayneTare aHanyia BapHalME B npoyeccax

B xo0e aHanyia BeRsnARTcE W AOKYMEHTHDYKITCA PACTPOCTRAHEHHBIE BADMALMH ODBIMHOTD NPpoLECEa.

PeayneTaTel adanus obbdHoro [PerynapHor) nNpouecca W Bo3MOMHbR  Bapuadii moryT GeiTe
HCMONBICBaHE ANA paspaboTEl THNOB0A Cxemsl (template) ona HopMansHol NoCnedoBaTensHOCTH TRaH-
IAKUMA ¥ OnA Hawbonee pacnpoCTRaHeHHbX BApHauWMid. B Taky THROBY: Cedy sMoryT OuiTe BCTROEHL!
CO3OAHME K 33XB3AT OKYMEHTOR, OTpaMaKwms 2o npouecca. JomeHa BulTe NposegeHa OUeHES DOKYMEHTOE,
COAOABACMbIX B X008 OTOENbHLIX TRAHIAKUWNA B COCTABE NPOUECea, ¢ TeM, 4100k 0BeCneYMTe COXDaHEHHE MW
IHAYHMOCTI MO MEDE MX NEDEMELIEHKA NG 3TANAM NRoUECcCa, GCODEHHD B TOM CNYHae, KOrda BeINoNHAEMaA B
XO0E NOCUECta NOCNEQOBaTENBHOCTE TRAHIAKWHN BRBOLMT NPOUECT 38 Npegenk 4enoBoro Noapa3aenaHHA,
B KOTOROM OH Dol AHMUKWDOBaH.

[enopad AeATENLHOCTE B YHETO SNEETPOHHON CREAEe JABKCHT, & OOHOR CTOROHR], OT CHCTEMATHYECKOMD
OCKYMEHTUDOEAHMA CBEOEHWA © MNMUYHCCTH NOMNL3A0BATENE2H WMEIOWMXCA B OPraHM3auMy CHCTEM, W, ©
OpYIoH CTOPOHE, OT JOKYMEHTHROBAHKWE PONEeA, QENerdpoBamHHbix Had NONHOMOYKHA W NDEE NoNLIcBaTENEN
B EOHEDETHOW cucTeme. Mpr ynpasneHnd coagadHnivKe 8 X04e Npouecca OOKyMEHTAMW HeobxXoOWmMo
MEMHATE BO BHHMaHKWE NOTPEGHOCTE B JOKYMEHTHDOBARKK WIMEHEHHE B COCTABE W NPARAX NONLI0BATENEH,
CHHEPOHAAAROBAHHGIX © JOEYMEHTHROBAHHCH UHdopauel 08 HIMEHEHWH PONER C TEYEHHEM BPEMEHK.

7.6 YcrawoBneHwe NpaBun, pernaMmeHTHRYHOWWE BEIABNSHHLIE TRAHIAKLMW

Mocne onpenensHHa CTRYKTYDb NOCNegoBaTENsHOCTH TREH3AKUHA CNegyeT Jag0ryMEHTHPOBATE OCHO-
BAHHA BbINONHEHWA KIS A3 2TaN0s. CCHOBAHKA MOMNYT BAPEMPOBATECA. HAYMHAR OT CCLINOE HA 3aK0HO-
OATenLCTRO, HA PYROBOOCTEA MO NPOUSOYDaM OpraHH3aumMK, Ha MECTHYH NDAKTHEY | TpeBopanna ayauTa, |
JAKAHYMEAR NOTPESHOCTAMK KCNONEIYEMOND NPOMEaMBMHOND NDHNOHEHHA.

DCHOBAHWMA ONA BLINCMHEHWA KAKOO0M M3 ATAN0S SONMHE ACKYMEHTUDOEATLCR HA OCHORE DAGA MOTON-
HAKOE CRegyiowis oSpasom.

ajcnenyer 0GpaTUIECH K HMEOLWWAMCA NPOUEaYDas OpraHu3aUmMm,

blcneayer nposectH GECER C YYACTHHEAMK NPOLECCA;

C) CNenyer yaHaTk, KTO W1 MEHSHMEP0R MNK PYKCBOOWTENER OTESYAET MNA OTHUTRIBAETCR 38 DaHHLIA
MNROUECs, W NPOKOHCYNETHPORSTECA © HbM,

10
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djecni gng cTpYKTYRHPOBaHKA NPOLECCca HCNONBIVIOTCA POpMBlL, TO EaWObE aneMenT oph GonweH
BliTl MAYWEH C TEM, 4ToDE ONPEqenTs ero HATHAYSHIE,

@) MoneEHa BulTe NPOAHANHIKPOBAHA KOHTRONEHaA HHEODMaULKa [HypHans ayguTa, audit trails) o Tes,
HToOR ONPeOenyTsE MX BKNAD 8 BeNONHeHWE NCCNeqoBaTensHaCTH TRaHIaKLM,

) gonuHe GuiTe NPOAHANWIKDOBAML CNELWCHMYECKME ANA AAHHOMD NPOUECCE HOPMATHEHO-NPABOBLLS
TpeBoBAHKA, © TeM, YTODL! 3300KYMEHTHROBATE COOTBETCTEVIOWWE INEMEHTIS NPOUESCCE W BlIABUTE MMEI0LWLMH-
2CA Npobenl.

B tatnuue & npuoeded cNUCoK BONPOCOE, HA KOTODLIE CNEQYET NOMNYYHTL CTRETEI NDH YCTAHOBMNEHHK
NPABWA, PEFMAMEHTHPYVIOLWY BHSBMEHHLIE TRAHAAKLMNA.

TabGnuua 6 YoraHoENEHWS NPOUESYPHEIX NPEBAN, PEMMEMEHTHRYVHLLAE BRINONHEHRE NOCNSQ0BaTENEHODTER TRaH-
AZKLHA

ke nin Bonpeoc
1 Kaxisa TpaHzanMe AomsHE COOTEETCTEIEATE IAKOHOOATENEHI-HOPMETMEHEIM Tpabosasnam?
2 Kaxus TPEHIAKLWK B NBPBYHD OH4E0PE0E ONPESENARITER MCNONEIYEMBIMK NPOUSTCOM CREgCTEAMM (MG-
MNONLIYEMIA TEXHINOMAR, DHIMHETKHE W OPraHHIEUMOHHLE YENosWR)Y
3 Haxws TPaH3aEUaM BRINONHAKTER ONA NOMyHEHUA GOCTYNE ¥ HeoDEogMMon AN npouscea BHEOpMangHn Y
4 Kaxwa Tpadzanume HEOGKOOMMEl ONA NONYSEHAR B G0KYMERTUPOBEHIEA SETOMIELNN A 33ESPIUEHNA OT-

DEMNbHEE 3TANCET

5 Kawms TPEHZIEUHK MCNONLIYHITCA GNA MOHETORHHNRE X008 Mpouacca | ero |'.'IE3'g.l']'lI:|TE.'|'I:IE-'EI

7.7  HTord aHanMia npagdn, perNamMeHTHRYIOWNAX BEINONHEHKE TPAHIAKLAA

Boe Npapuna GokyMEHTHDOBaHEl B YTEEDKIEHHIX NPOLSEYDaK OpraduIanMi.

HaHHeli aneMedT adandiaa asRanaet Tpebopadkna K pabodesy npouecey B OTHOWEHWA Coananna
OOEaIATeNLCTE, HeobxoduMelx GNA ero ousHklk (appraizal). Tas, roe 3axeart QoeyMEeHTOER HHTErPHpPOoBaH
B pabodkid Npodect, NPUYMHE BeINONHEHWA KaWO0R W1 TRAHISKUWA Oon#Ha GuiTe ACHA M3 COA0AHHLIX
SORYMEHTOR [Hanpumep, BeiNa MK 370 ABTOPHIAUWA, NPOBEPKA, onpedenadie nokaszatens adupekTueHocTH
HNK Noandcadse (sign-off), ;apepwaklles NOCNeIoBATENEHOCTE TRAMIAKLIMAY.

Tam, roe 3axeaT JOKYMEHTOR ABNAETCA OTASNEHEM WEromM NpoLEcca, NpMyiie 0 pasyiowmx Npoyecc
TRPAHIAKUMA OoNKHE DeiTh 3A00KYMEHTARORaHE! B OMHUHANEHOR NPOUSYPHON JOKYMEHTALWA NO NEOUECCY.
Oasublit 3nemeHT aHanKaa NoIecnAET BulABMTE NpOoGensl B 3axpaTe AOKasaTenkCTR BLINONHEHHA NpOUecca,
KOTOPRIE AONHHE BblTe YETREHEHE NEK NEDecMoTRpE TReOCBAHMA K JAXBaTY OOKYMEHTOBE.

7.8 BelApneHHe CEAIEA C OPYTHMH NPOoLECcCCamid

OanHei anemMeHT aHaninaa NoaponeeT BLAEMTE NOCTYNAINWHWE Ha BXod pafodern NpoUECca W MCNob-
IYEMEIE MM WHOPMALMES M OPYTHE DECYPCE!] YHACTHUEDE NPOLECCa, MHOPMaLMI ¥ OpYTHE DEcypPChl, TEx-
HOMOTHK W CRoKA. JanHelil 8HANWI BREOOAT 38 PAMKA KOHKPETHOM NPOUSCCa ¢ UENkED MIYUSHWA Bro cBR3ER
C ADVTHKK NPOUESCCaME (BHYTRK OPTavK3aUMye WNK B HECKONLEMY OpraikaaunMan), oT KOTOPRX OH NomyYaseT
Ha BRO0 WHERODMaUKMG W GpyIHe PecYDokl, M NOCPEeNCcTEONM KOTOPRIX NPOUEcs NOCTARNAST CBOM DelyNeTaTk
CPraHnaauri. © aToN Lenk:i0 JaHHbIR aNemedT aHanuaa onupacTcA Ha ANemMedTe EYHELROHANEHOMD aHANKIa
NpK BEABNEHHM CBASENA © OPYTHMK pAGOYMMIA NPOUSCCAMK, 8 TAKKE NPW DhABNEHWA BOINEACTENA paccka-
TPMBAEKMOTD NPOLECCa B OPYIHK NOAP23IDene WAy OpraHMaayny. Takod asanua cnocobcTeyeT To4HoMY onpe-
SENEHo CTOMMOCTIA NPoOUEcca ANA OpraHMIaLHi.

B Tafnuue 7 NEMBEOEH CTIMCOR BONPOCOB, HE KOTODENE CNEOyeT NomyYrTh OTEETH MK BEABNSHWH CBA-
38R C OPYTAMMK NPOUECoami.

Tabnuua 7 EBRABNSHWE CERISH © SPyTHME NPOUStCamm

Mg nin Bonpoc

1 Tpebyar N1 AAHHEIA NPOURGE MOMYHEHMA HE BR0O 0T JpYIHE NROUSCE0E MHDORMALUNMA 1 MHEX pECypooseT?

Ecnn ato TpabyeTor, 7O KakdBa NPMPOGE TO00, 4T3 NOCTYNSET HE BXOO SEHHOM NPOUSCsa 07 Opyrds npo-
UECEnE [MHPOPMELHK MIW MHRIE PaCypos )7

a K xarum OOEYMEHTAM MK BHEIM MCTOSHARERM Ir'IHq:lEI[_'lMi:'ILII-'FH COWIBCTENHBTCH JOCTYN MNP BRINOMHEHAK
PECCMETABEEMOTD NPOUBCCd, M K3K OHW O8HHBIM NPOUBECCOM W.U.HI:‘;‘HLI.H |:|!|-'H:ITC-H'?

z

4q CxeaThIEAET NW QSHHBIR NPOLECE HECKROMBED QEN0esx NOOPA3NSNEHAR, ORraHHIaLAR WNH KDWEGIHELWMAY
1
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Mpodonmesue mabnuge 7

Mt mim Bonpoc
5 Ecnn na, 1o kamim vMeHHD obpaios B mpousco BOENE<EHE OPYTHE Qan0esLe NOqpEaiieneHA, OpraHnaa-
L WA D HEOMEL I T
g Coapaet MK DaHHEIA NPOUBRGE HE BEIXO0E PE3yNETETE, HEODROOQMMEIS OpYIdM npoueccam? Ecrm ga, o
HAKDED NPUPOOE 3THX peayneTaTon’
7 Moo unpyeT md QEHHER NROUSSE AOKYMEHT B U drdopragrnqasssa? Ecnd ga, 70 kavwoea npM-
pOOa TAEDA MogdmEauun’y
B Karwe wrdopmagus niuny QokyMeHTEl COIgaToH, COXPEHRRTCR ML NepeianTon YT e npousccan ?
Ewia oHW nepenaea?
L Karwmm awes abpazom MCnans3 e Co3NaBa8mMbelE DaHHBIM NEOUBCCOM AOEYMERTE 1 vihoprauua’

7.9 PeiyneTaTel aHANKWIA CEAISA C ODYTAMA NPOLWSCCAMA

BriaBnetbl W 3800y MEHTUDOBAHLl CHAIM MENTY KOMEDETHRM AHANMIMOYEMLIKM PaBoYHM NDOLECCOM M
OCTanLHoH OpraHiIadkel (opraduIagkamu), B ocofeHHOCTH coaqeHHA of HHDOoODMAaLMKE 1 OPYTHE pecypoax,
MOCTYNAWMY HA BXOA AAHHOMD NPOUECca OT A0YIMY NDOUECCOR/CUCTERM, O NONYYAEMEX M3 BLIX002 NDoUECCS
peIyNLTATAX M O CO30ABASMLIX B X008 NPOoUecca JoKYMEHTAX.

JaHH 6@ anesMedT NocnefoeaTensHond aHanyaa WMeeT kKoYes0e IHadeHue 0na:

A}NPOREIEHEA ILCTHEOTAIL LEHHOCTH QORYMEHTOR [appraisal),

b} BeARNEHMA U OTOODA NOOMEMALAY YHRYTOREH WO NKWBO Nepenade HA NOCTORMHMOE ANKHBHOE XDaHe-
HME MACCHBOR OOKYMEHTOR,

C) pazpaborsl Jenobblx KNAcCHBMEIUMOHHLLY CREM,

4} BeAENeH s Kb TONHOCTW QyDNUpoaaMHa JOKYMENTOR, COINARASMBIX N0 ¥O0Y NpOUBCCoR, W

e} pazpaloTen CReMsl METATAHHELY.

8 MNpoBepka pe3ynNsETaToB aHanW3a pabo4Ynx NPoOUECcCoB WX Y4aCTHUKAMMK

B4  OBwwe nonoweHuA

MNpoeepka O0oAMHa NOATEEQOMTE MNONHOTY NPOBEASHHONT AHANM3E, 8 TOM 4Y4Cne To, 4To NP
BYHELUASHANEHOM AHANKSE YYTEHBl W KOPPEKTHO CrpyNNMPoBadel BCE COOTRETCTRVIOWME NPOUECchl, W 4T
BCE CRAIM MEXOY MPOLECCaMK 3a00EYMEHTHPOBAHE.

Ona Toro, 4Tobel 0BECNEYHTE TOYHOCTE COOpa JAHHEIX M WX JOKYMEHTUDOBAHMA, BAMHO NPOBOOKTE
NECBEpKY PE3YNETATOR aHankia palbodux NPOWsccos yYacTHHEAMKM 3THE npodeccoe. Ceadana codpaHHoie
BE0eHUA BONHHE GETE TIWEATENEHO NPOBEDEHE TE MW YYACTHHKAM K, KOTODEE NPESOCTABKIH COOTBETCTE YHIL Y
HHBOPMALMKD, 8 38TeM NEPCKOHTRONMPOBAHE! QPYTHRE YSECTHHKEM A, BRNONHRIOW MM TAKWE 3E HNK o gobHLe
OEAIAMHOCTA B APYIHX NOGPAIdeneHnay Opraduiagud, [ge 3To yMecTHo, NPpoUecs MK ard IMeMeHTEe MOoryT
BbiTe BLINCNHEHL B PEXWME PEANBHOMD BpEMEHE, 0BECneYrBan TeM CaMbiM  OCNONHUTENLHYID NPOBSpKY
OOCTOBEPHOCTH cobpanHord widgopsmauwi. MNMposepka NPpoBOOWTCA © U8NuK yOEeOWTLCA B NPaBvibHOCTH
CREO8HHA O NOCNEAcBaTENEHOCTAY paboT W TRAHSAKUWAK, NDH ATOM NpeANonaragToa, YTo ORraHHaIaUMa yxe
JABEPIHNG CNTUMWZALKID CEOWY DEN0BLEY NPOYeCoo.

Mer NNAHAROBEHMK a4an43a pafodnx NpoUeccoR CNegyveT NPHHATE DELLEHMA O TOM, KTO, KOTEa M Kak
Gy0eT NpoBCLKTE NPOBERKY DEIYNLTATOR aHanwaa.

8.2 Mpouyecc npoBepKd

B Tafnuiue § npMBegen CNMcos BONPOCOD, Ha KOTOPEIE CIEgyeT Nony4YiiTe OTEETEI NPW NPOBEDEE DEly k-
TaTomE aHaniaa.

Tabnwya 8 MNpoEepra peayNeTATOR AHANKIA PaboHux NPOUSCOOE M YHACTHHEKEMHK

N ni'n Bonpoc
1 Boe nwv Heobxoquuss TPaH3asume npolecca DenK NPOaHannzvpogans 7
3 COOTESTCTEYIIT N O8RCTEMTENEHOCTA 38508y MEHTUPOBAHHBIE OCHOBSHWMA BEITIDIHEHMR KEHO0A 13
TpaHIAKLHATY
12
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Mpodomrenus mabnus §

Mg nim Bonpoc

TorHG MW CNWECEHE! NOCNEN0EETENEHDETH TRAHISKLWA W 1 BIaWMaCBRINT

Bimi N BRABNEHE ¥ I800KYMEHTHPOEEHE! BRPHMELMA B NOCNEN0EaTENLHOCTAR TRaHakUMA T
Bhini v BXABNEHE ¥ 3300KYMEHTHDOEEHEI BOE NpoU@ccel, oipasyowme Jenoeess tyHrgae?
Bxinm ny TOHHD YOTAHOBMNEHE] W 3800KyMEHTHDOEEHb CERIM MEXDY NPOUBCCampE?

B N ToMHD YOTEHOBENSH W IS0y MSHTHPOBEH KOHTELCT, B YCNOEHRE KOTOROMD OPraHHIaUMe BeinonHA-
8T cBM paboqws npouscos?

COOTEETCTEYET NM ONUCAHWR M MY TEDMAHONOMAR TEM, 4T0 MENONLIVETCR B OPraHUIaLM9, TaK 4To N
MHEFED BOHHD NOHATEY

b B = N

8.3 HTOrM NpoOBEPHM PEIYNLTATOR AHANKIA paboumi NPOLECCOR WX YYACTHHKAMK

Mo zapepleH NpoUecca NPoRepKM, CoO30AMHAA B NPOUSCCe AHANKIA O0KYMEHTAUMA YTRELHIARTCA
pYKOBOOMTENEM COOTRETCTEYIOLEND YPOBHA B KAYECTEE GCHOBL! AN TEX QEACTEWA ¢ QOKYMEHTAMA, B HHTEDE-
Cax KoTOpRIX NDOBOOMNCA avanks. Kakol 6w HaGop aNeMedTon WIANK METOOOR AHANKIE HH WCNoONLI0BANCA,
NpoBEpKa PEIYNETATOR AHANKIA PABOYWX NPOUSCCOR WX YHACTHWEAMKY ABNASTCA BEEHERLLAM 3306 DLUAIOLIHM
ATANoM.

Mo 3apapUeHrd NpoRKTa 0DLE0MHRRTCA BCA JOKYMEHTALMA, COAOAHMHAA B XOOE AHANKIA pabodMy Npo-
LUECCon, BEMMOYAA JWarpasiel M MOGENM.

OnA coOTEETCTEYIWME DYKOBOSGWTENeH JenoBk NOODAZTEne i OpraHMIagnMt ¥ Nepcorana cnywhk
no YNpaanesie QoEYMaHTAMKE BeINYCHAETEA MTOTORLIA OTYET, BENEHAKLLMWA BelBOOR, DEKOMEHOALWA | NNaH
OEACTEMA No WK PEanMaIaLMA.

13
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Mpunomerne A
{CnpaBoYHoe]

TopmaThl HKHAKHEIX HIOAHHA

apuar

j;::z::'ﬂ":!:,: - Jona nucta | Yensonoe sEsanauenne Faymep, uw
HE Ganeme HE e
OO0 =800 e Gl =98 220=290 205=275
240=10800 116 B4=108M18 205=260 192=255
TO0=1000M 1716 TO=10001G 1T 0=240 158=230
FO0 =00k 1116 TO=90M1G 1T0=215 156=210
GO0 =00k 11 Go=9 16 145=215 132=205
LEIRIEF R TRT | 1116 Gh=84/16 T4 5= 200 130=185
B40M=1080 1532 B4=108/32 130=200 123=182
TOOM = 1000 1032 TO=100032 120165 112=158
FHOM=500 152 To=a032 WoT=1TT 100=170
FOO K= 800 1032 TO=90r32 107=165 100=155
EO0M=B40 1532 Gl=E4/32 100=140 BE=130
ToO=1080 118 TO=108/'8 265=340 2a7=333
E00=300 118 E0=90/8 220=290 205xZTH
GO0=B40 118 Gill=E4/8 205=290 200=285
B40=1080 1716 B4=108/14 205=280 192=255
ToO=1080 111G TO=10814 1T0=260 158=255
TO0=1000 1116 TO=100M18 AT 0=240 158=230
G00=900 1716 G=a0 16 145=215 132=205
B40=1080 1732 Ba4=108/32 130=200 123=1582
TO0= 1080 15732 TO=108/32 130=165 125165

M pPHMaYaHHe - M ocboasaqasaT, © Raxod 1a CTOROH NUCTa ﬁ}'ME MW OOMHEHD COBENASaTe MAWMHHDS Hanpdene-
Hive
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¥OK 655:008.034 OKC 01.140 TG2

Kniougese cNoBa: MANAHWA KHICEHBIE, TEKCTOROK GNOK MA0AHKMA, KpUTHYEcKME DedierTE nagaHmi, madartens-
CEO-NONHrpabH-Yechos OropMnes He MIaaHKIA
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