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rocT P 55748—2013
Mpeaucnoeue

1 NOAroTOBNEH 3akpbiTeiv akyuoHepHenm obwecteorM «MEOW-TECT» Ha occHoae coboTBEHHOD
AYTEHTHYHOTD NEpEBs0a Ha PYCCKHR AJRIK J0KYMEHTa, YEAIAHHOTD B NyHKTE 4

2 BHECEH TexHM4eckim KOMUTETOM N0 cTaH0apTHuagqa TK 436 cYnpapnaduwe Ka4ecTeom mMeqn-
LMHCHHX Waneniids

3 YTEBEPWIOEH WM BEREOEH B NEWCTBWE Mpurazom PenepansHoro argHTcTEA N TEXHUHeCKomMY
CEMYNTHPOBAHHIO W METPCNOMK OT & HoRBpA 2013 r. Ne 1484-cT

4 HacToswMmin cTangapT ARNAETCH MogWOMUMDOBAHHLIM N0 OTHOLWEHWG K MENAYHADoaHOMY Doky-
mieHTy Uenesol rpynns no rmmoGansHo# rapsoddaadee (Global Harmonization Task Force = GHTF)
GHTF/SGE/NE3: 2010 aPykoBoootad no ayouTy CHCTEM MEHELEMEHNTS KAYECTBA WITOTOBMTENEN METKLIKM M-
CHMX MIOENWA Ha COOTRETCTEUE Derynupyiolwns Tpedosannam. HacTe 4. AyOWMT HEeCKONLEMY MPOMIBoACT-
BeHHbIX Nrowagoks (GHTF/SGANE3:2010 «Gudelines for Regulatory Auditing of Quality Managament Sys-
tems of Medical Device Manufacturers - Part 4: Multiple Site Auditing» ) nyTeM HaMeHeHid ero CTpYETYDR B
YACTM MCKMIOYEHMA paigenos 3 M 4 NPHMEHEHHOND OPMIMHANEHOND SOKYMEHTE, KOTOPRE HeUenacooBpaiio
NEMMEHATE B HALMOHANEHMOM CTAHOAPTE B CEBAZM C TpebDoBaduaMK K CTRYKTYDE HALMOHANLMOrD cTaHaapTa
Pocouickol Cenepauys, yeTadoaneHHeMn B TOCT P 1.0, a Tamke B CBASK © TEM, YTO COOBDMAHKE JaAHHBIX
paznence oyGNWpYeTCA Cogepdadven BRefeHuA W paznena 1. CpapHesye cTPYKTYDEl HACTOAWETD CTa M-
0ApTa CO CTPYKTYDOR YKASAHHOTD OpHMMHANEHOD AOKYMEHTE NPUBEOSHD B OOMONHATENEHOM MPWICHEHH
oA

OpMrHansHb i TEKCT ayTEHTHYHOMD NepeBona MIMEHEHHEE CTRYETYRPHBIX INEMEHTOR NOHMEHEHHOND
dokyserta GHTF M 00BACHEHWE NDHYHMH BEHECEHMA TEXHWYECKHE OTKNOHEHWA NpHBEaSHbLl B JONONHWTE M=
O Npsnokernd 0.

Cepegequn O COOTEETCTEMM COBMNOYHEX HAUWMOHANEHBX CTaHgapToR PoccHickol Depepalyii Mesmy-
HAPOAHBIM CTAHOADTAM, HCNONBEIORAMHEIM B KEAUECTEE CCINOYHEDX B MPUMEHEHHOM MEMIYVHADOIHOM DOY-
MEHTE, MEPMBROEHE! B ONOMHUTENSHOM NpWnoxeHnn 05

5 BBEOEH BIMNEPBEIE

Mpasuna NoUMEHEHUS Hacmosuweso cmandapma yomakoanessr @ TOCT P 1.0—=2012 (paaden 8).
Hudropmayua off UIMeHeHuay K Hacmoswey cmandapmy myinukyemcs & axezodnom (Mo coemoanue Ha
1 AHEaDR Meryweso 2oda) UuHghopMaEULTHROM WKasameans sHauuoHankHb5e ciiandapimely, 8 SuLUanen sl
MEKCTY UIMEHERUD U NOMDSE0K — 8@ EXEMECAYHOM UMDOOMIULONHONM Yrazamene « HayuoMansnee cman-
dapmeis. B ciydas NEpecMompa (2aMenbd] UL OMMEHE! HECMoRILESD CMandapma CoomEesmnameyoLLes
yeedosmnedus Bydem onybaukoearo & BALKATWEM GLIMVCKe UHBODMILUMHROS0 YRAZAMENA sHauuoHank-
Mbig cmaddapmes. CooMEemomeEyiowan UWiDopMaULs, peedoMReNUe U MEKcMbl DATMELLEIHTICA MaKke 8
UHhopMaLLoHROD chucmere oblULEs0 ToNbI0EaHUA — Ha odhuyuansHoM calime QedepansbtNos0 a2eHmcimesa
Mo MEXAUYECKDMY DE2YNUOOSANLID U MEMDON0aUL 8 camu Mrumepram [gostru)

& CrangapTaHdgopn, 2014

HacToAWKA cTAHOART HE MOMET BbiTh MNONHOCTEID MWW YECTHHHO BOCTIDOMABEOEH, THDAMWDOBEH K
pACNPOCTRAHEH B KadecTos ohUUMANLHOM WagaHKA Gea paspewenks DenepansHoro aredTcTEa No TEXHK-
YECKOMY DEMYTIHPOBAHKMD 1 METPOMNONM
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MoCT P 55748—2013
BeegeHue

HacToAwsl cTasgapT ABNAETCA DYROBOOCTEOM ANA DEryMEDYOLWEE ORrasos W ayauTopck|x opraximg-
3ALUWA, OCYILSCTRNAKLWWE 8YQ4TE CHCTEM MEHEDHMENTA KAYSCTEE WITOTOBKMTENSA MEJHLUMHCEWY MIGENWR
HECKOMEKMMA NPOMIBOOCTEEHHLIMA NNOWaAdgLamMd. HacToAWWE cTaH0apT creayeT paccMaTpreaTe COBMECT-
wo o FMOCT P 54882,

MoTedyWankHee NPpEMMYLLEcTES HACTORWErND cTaHgapta AnA perynupyiliky opraqoa My aygurop-
CEMX OpraHknaauMi BKMoHanT B cedn:

- MNOBBILUEHAE PEIYVIETATHEHOCTH A¥QHTA CUCTEMEl MEHEOMMEHTE KAYECTREA MIFOTORKMTENER METH-
LMHCKMY HW3OENWid ¢ HECKONLEVMIA NPOH3E0ACTEEHHbIMA NNOWagKamm;

- COHpaWeHWEe BpeMEHN NDOBEOEHHA aygnTa ayJWTOpCHON GRraHnIadien W CTORMOCTH aygunTa;

- DGRCTEYer e PYECBOOALLME NPMHELMNCE ONA NepEOHAHaNEHOND ayanTa, MHCNEKLMCHHEE 3y IKMTos
M CNedWanbHey ayOMTOE CHCTEMEl MEHEIMMEHTA KAYECTEA MITOTOBWTENEH C HECKONLEHMMIA NDOHIB0OCTBEH.
MM MANOLWAAKARMM.

MoTEHUWMaNEHBIE BEMO4E QA WINOTORHTENER METHUMHCKHX WIJeNHWA BRNIOYaKT B CeEA;

- MOBHILEHME DEIYNETATHEHOCTH ayQMTa CHCTEMEl MEHE0HMEHTA KAYECTEA HIMOTOBMTENEHA C HiE-
CEONBKHMA NEPOWMAB0OCTESHHEIMA NNOWaaKaM A,

- COFDALLEHWE BEeMEHM NPCBETEHHA ayOHTa ¥ CTOMMOCTI 3y 0MTa ANA KIFOTOBWTENA,

- YIYSLUEHWE NOHUMEHWA NPOLUECCa 2y OWTa CHCTEME MEHEIMMENTA KAYECTEA WIFCTOBKTENEN C He-
CEONBKHMA NPOMAB0OCTEE HHEIMA NNOLWAAKSM .
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HAUWOHANBHBIWN CTAHOAPT POCCMHNCKOWNW ©®EONOEPALUMM

PYKOBOOCTEO NO AYAQWTY CUCTEM MEHEO¥MEHTA KAYECTBA M3rOTOBUTENEX
MEOWUWMHCKMX M3OENMA HA COOTBETCTBME PEMYNUPYIOLMM TPEEOBAHWAM

YacTe 4

AyOWT HECKOMNLKMX NPOMIBOACTEEHHLIX NNOWAAOK

Guidelines for ragulatory auditing of quality managameni systams of medical device manufacturers. Parl 4
Multiple site audiing

Oata esegedns — 2015—01—01

1 O6nacTe NpUMEHEHMUA

HacToAwxit cTaHoapT AeNAeTcA PYKOBOACTBOM ON8 AYIWUTODCKHE ODTadMaauLikih gna nnadupoBsaHms,
OPraqyIanmMy, NPOREneHHA, OOKYMEeHTUPOEAHIMA, 3 TAICKE AHANKIA NDOrpamMM aygura NpK NpoRegeHKN aYy-
OWMTSR HArOTOBMTENSH MEOHUAHCKAX MAaenWe (oM. 3.5) ¢ HECKONbEMMK NPOHIB0ACTBEHHBIMK MoK,
OEACTEVIOLWLMMA B DAMEAY TON HE CHCTEMBl MEHEIEMEHTA KAUYECTEA.

HacToAwuit cTaugapT He pacnpoCTPaHASTc Ha MAIrOTORMTENSH, DemoUYaowHy B ceGR HeCcKonNbKo
MPEANPUATHR, COOTRETCTEYIIWMX DAINWYHEIM CHCTEMAaM MEHBOMMENTa KaqYecTea. OTHOWEHMA MENTY I3TH-
M MPEANDHATHAMY HE0GXOQMMD PACCMATPWBATE KaKk OTHOWEHWA Memdy nocTaBwuveamn. (cw. TOCT P
SET74T=2013 (GHTF/SG4/NEG4:2010)). OgHako, acnd WIroTOBKMTENL HMEET HECKDNBLKD NPEgnpUATHE © He-
CHONBEHMA NMPOMIBOOCTEEHHBIMKE MNOWAOKAMKA, JERCTEVIOWMMH B PAMEAX OOHONR CUCTEMbl MEHETRMEHTA
KAYECTREA, TO HACTOALWMHA CTAHZADT MOMET DbiTh NPHUMEHEH.

Z HopMaTUBHbLIE CCLINKKX

B nacmoaijes cmakdapme UoonbIoeant HODMamuansg cobiMil Ha credylowue cmandapmal.

FOCT P S54421=2071 Pykosodcmes o aydumy cUcmen MeHedxmeNma Kkavyecmes Wa2omoaLme-
Nl MedULuHcKLY Uadenui Ha coomeemomas peaynupyiiilie moebogakusi. Yacme 1. Obwive mpebo-
ganua (GHTF/SG4ANZ28R4 2008, MOD)

MOCT P 545882-2011 Pyrogodemen no aydumy cucmed MedadxMeHing Kaveomes U2somoeumene
weduyuHckLY UR3ENU0 Re coomaemomaus pesynupyiowun mpebogarnuan. Yacme 2. Cmpamesaua ayduma
(GHTF/SG4NI0R20: 2008, MOD)

FOCT £ 545881-2011 Pyrkosodemen Ro aydumy cucmes Mededxuema Kavecmes U2somoeumeansh
MeduyuHckuy Uz0enul Ha coomasmomens pesynupyiowus mpebogatiad. Yacme 3. Omyam o npogede-
HUL ayduma (GHTFSGSNIIRTE.2007, MOD)

FOCT P 857472013 [GHTFSG4NES:2010) Pyrocodomen no aydumy cucmen MeHediMeHma Ka-
HECEd UsaoMosumensld Meduduticruy  wadenul Ha coomeemomEus pPesynupyiolUM  mpeloaanUiamM,
Yacme 5. Aydum pnpasnakus nocmasukau

GHTF/SG /NS5 2008 Onpedenaqus meprukos «npouzeodumens’ UI20MoEUMEess. sodbuyuans-
HEID Mpedcmasumank s, « ducmpufbmapdionmaoakil Tpodageus U wUMITNNTED:

Mpusmeqanue — MNpy NoNEI0BEEHMH HBCTORWIAM CTEHOAPTOM LeneconBpaino npoEspiTs JEACTEME cobl-
MOYHBIE CTAHSEPTOR B MHPOPMABUMOHEOR CHCTEME OOWEnD NONBIoBEHMA — HE OpWUManeHom cakTe heaspane=aro
ArEHTCTES MO TEXHMYSCKOMY PErYMHPOEEHHED M METRONORK B CETH FIHTERHET MK NO emarogHamy Ao pragoHHoMy
yrazarans sHagnoHaneHws CTEHSapT TR, KOTOPSA onySnuwoeas No COCTORHKK HE 1 AHBEPR TEKYILEro raga, M no Bbl-
MYCEAM BXEMECAHHOM MHPOPMALMOHHOND YHazatans «HAUMOHANLHEE CTAHOAPTER 33 TexyWWA rog Ecra aameqed
COBINOYHEIA CTBHSEPT, HE HOTOPLIE O3HE HEJATAPOBAHHER CCRNEA, TO PEROMEHSYETCH WONONEInsaTe QERCTEYVHILWYH
BEQCWMH 3TOMM CTEHAADTE © yHETOM BOEX BHECEHHBIY B JEHHYED BEDCHH WIMEHEHAR. ECmM 38MeHEH CORINDSHBR CTaH-
OADT, HA KOTOPNA JAHS JATHROSAHHEA CChINES, TO PEROMEHOYETCH MENONBEI0EATE BEQRCHED 3T0M CTAHJERTA © YHAIEH-
HElW BEILWE MOOoM YTESPHGEHWA {NPMHATHAR)L Ecnu nocng yTespeisHMs HACTORWED CTAHOAPRTE B CoRNOYHERA CTEH-
AADT, HA KOTOPEIA JAHE JATWPOBAHHEA CORIMKD, BHECEHD WIMEHEHNE, 3ATREMMESHWISE NONCHEHAE, HE KDTOPOS OaHE
COBIMKA, TO 3TO NOAOHEHWE PEROMEHIYETCA NpHMeHsTE Bea yueta naHHore waMmeHedrA. Ecnu coemnoyHsid cTangapr

Maganue odrHunanbHoe
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oTMeHEH Ge3 JaMEHBL. TO MONEKEHVE, B KOTOROM JEHE COLNKE HE HEM, PELOMEHYETCR NPMMEHATE B HSECTH, HE 38TDE-
FMBERILLYER 3TY COLANKY.

3 TepMMHBL ¥ onpegeneHUn

B HacTOAWEM CTaHAAPTE NPHMEHEHE CRELVIILWE TEPMHHE C COOTRETCTEVIOWWAMA ONPeJeNeHUARMA!

3.1 nporpamma aygwura (audit program); CoROKYNHOCTE OOHCIO MKW HECKOMNEKKE ayQMTOoB, 3annaHs-
POBAHHBIE HA KOHEPETHEA NEPAoD BoeMEHH W HANPAENEHHBIX HA OOCTHHEHAE KOHEDETHOW LENK (3aMMCTRO-
Bado |3 FOCT 150 8000-2011, n.3.9.2).

MpuemeysaHde — MNporpasMa SyOUTOE BENKMAST B CEOR BCH) OSATENLHOCTE. HEOSROOMMYH ONA NNEAHAPO-
BAHWA, OPTEHWIALMM W NDOBE0EHA 3YONTOE.

3.2 ueHTpanMaoBaHHbIe dyHHUMK (centralized funclion). DYHELKMK CHCTEMEl MEHELHMEHTS KaYeCT-
B3, NPUMEHASMBIE K OOHOA WNW HECKOMBKMM NDOMIBOACTEGHHER NNOWANKAM, HO YIDSBNASMER C 00 HO0R
NpOHIB0ACTESHHOR NNOWaax (He obRIaTeNEH0 C YyNDaENAKWER NPOHIBoACT BEHHOH NNoWaaKi).

3.3 oBwmMe dryHEUMKA {common function): SyHELIMK CUCTEMBl MEHELEMENTA KAYECTEA, KOTODBIE YoTa-
HOBNEHE M NPAMEHAINTCA Bonea, Yam Ha O0HOH NPOMAROOCTEE HHOA NNOLS gKE.

3.4 ynpapnAawwan npoMaBpogcTEeHHan nnowanka (lead site) MNpodapogcTeeHHans NNowagka o
USHTPANKI0BaMHONR WHELWMER, © NOMOWBLKE KOTOPOR YNPABENAETCA CHCTEMa MEHEOMMENTa Ka4ecTEa NpW-
MEHUTENEMO K NDOUIB0OCTREHHBIM NNOWAOKAM NPE YCNOBUA HENPEPRBHOND HAL3I00A W BHYTEEHHEND ayau-
Ta. ¥NpaenAmwad NpoH3B0ACTBEHHAA NNoWagka MoseT noTpeGoRaTe ¥ MOGOR NpOHIBOOCTEEHHOW NNo-
WagkK OCYILSCTENEHWA KOPReETWPYIOWMY Mep, korga 310 weobxogumo. B cnydae weclxogumMocTi 3To
OorHo BhiTe onNpegdensHs B ShMUHansHoM cormMaweHd Mexdy yIpasnAmWwen NpoMIB0dcTBeHHoH nno-
WALKOH W OPYTMMK NPOM3ECOCT BEHHEIME NNOWLA0KIMA.

3.5 naroToBMTeNnk (Manufacturer). PUIvYecKoe UK IDPHAMYECKOE NWMUS, OTEBETOTEEHMOR I3 NDOeK-
THEOBAMWE, WAFOTOBMNEHHE, YNAKOBKY WHNM MAPKMPOBKY MEOWUMHCKOrD WIOends, YCTAHCBEY/BMOHTAN MIK
MOOWPHEALMID MEJWLMHCKSTD MA0ENWA Neped BEEISHWEM ero B 00palleHne N BROOOM B JKCNNYATauMio
HEIABENCHMO OT TOMD, BRIMOAHAET NW 3TW ONEpaLMI BeILLEYNOMAHYTOE NMUS MMM TPETRA CTOPOMa OT ero
HaeHd [GHTFSG1/MOGE].

3.6 HIrOTOBMTENLE © HECKONLEWMH NPpoMIBOACTESHHLIMM nNnowagkama (manufacturer with
multiple sites): MaroToBMTENs, KOTOPRIFA COYLWBCTRNAGST JEATENLHOCTE B DaMEaX OQHOW WM TOR e CHCTEeMbI
MEHEIEMEHTA KAYECTEA HA DONEe Yen OOH0R NPOHIBRDACTREEHHOM NNoWagKE.

3.7 npoMaBogcTEeHHAA nnowanka {(site): Mecto (WZeHTHGUUWMDCEIHHDE OOHMM agpacomM), TOe M-
rOTOBMTENL OCYLLECTANART CROK MEATENEHOCTE.

3.8 pyKoBOOWMTENL rpynnkl no ayarty (overall lead auditor) AyOouTop, HazHa4eHHLIA PYKOBOOKTE
ayOWTOM (3admMcTEORaHD Wa TOCT 150 8000-201 1, n.3.9.10, npumedanae 1)

4 MNporpamma ayauTa ANA W3roTOBWTENEN ¢ HECKONbKMMMW NPOM3IBOACTEEHHbI-
MH NnowagKkamm

AYONTel HECKONBEWE NPOWIBOOCTEEHHEE NNCWANOK NEXMEHMME ONA MIFOTORMTENER, YeA OeATEnk-
HOCTE MOOMERWT ayauTy, KOTOPRIE NPoEOOATCR Ha DasHbX NPOoMIBcOCTEEHHEIX NAOWAOKEY W NoO, pysos0-
OCTEOM W HOHTRONEM yIPasnAiowed NpoqsecdcTBeHHSH NNoWwagkn. B yenax pesyneTaTHEHOR KOODDMHZ-
UKW OBATENEHOCTH N0 aygUTy HECKONBEWX NPOMIBOOCTEEHHLIX NNOWAS0K Jon&Ha BuiTe JOKYMEHTANBHD
paapaboTaka nporpamma ayauta. MNpd 3ToM GoNMeH ShiTe HaaHa4eH rmasHLid ayguTop.

HacTtorwui cradgapt gononeAeT TOCT P 544212011 {paagen 7} v NOCT P S4BB2-2011
(n.n4.3, 4.6 4 paznen 5). CER3L MEXIY KOTODLIMA NDHESOEHE B NPWNCHEHHA A,

2
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4.1 Uenn 1 KpUTepHA NporpaMmMisl ayauTa

Lleni 1 EpUTepid NEDrPaMmel ay0MTa HECKONEKKX NpCH3B0OCTEEHHBIX NNOWANOK O0MEHE DeMe On-
pegonsHe Takui oBpazon, YyToSel OHM ABMOHCTDMPOBANM COOTRETCTEVIOWWA OXBAT CUCTEMEl MEHETHMEH-
Ta Ka4ecTea waroToeuTena. (oM. TOCT P 54421-2011. n.n. 7.1 1 7.6.2) MNporpamma ayoura O0mssa
ONQEaenaTeE 0GNACTH BIAMMoOEACTENA NNOWAL0K M PACNPEOSNEHKE OTEETCTEBEHHOCTH MEXOY PaaNuEHEMK
NpOHIBOACTESHHLIMA NMNoWwagkaru, (cv. TOCT P 54421-2011, n. 7.1}

4.1.1 Uens nporpamMmisl ayouTa

MporpasMa ayguTa npedHazHadesHa gna;

- ONPpEAeneHEA COOTEETCTEMA CHOTEMBE MEHETHMENTS KEA4ECTES WATOTORWTENSR NDHAMEHAMEIM
CTaHJapTaM MEeHEIHMENTS KAYEcTES W perynupyiow«dn TpebosadkAM. MNpapoese TPESOBaHHA HA PAIHLIX
NIECLWAaLEIX MOryT OTNHYaTECA,

- ONPEASRnEHEA PEIYNETATHEHRDCTH BHEADEHHON CHCTEME MEHEIMMENTS KAYECTRA, MADeras Kam-
Oblf pas vabe TOYHOCTH Ay OMTOB UEHTPanHa0BaHHLIY DyYHKLHEA,

- OnNpEaeneHEA BOIMOMHOCTER HIMOTOBMTENA B Pe3yNLTATAEHIM NonyYeHke WHPOPMaLWA 1 aua-
NK3a ganHEx O BCEX NPOWIBGECTEEHHEE NAOWAG0K, B TOM YMCNE Ha YyPaBNAKWER NPOHIBcACTBRHHOH
NroWaLKEE, M3 TAMX ACTOMHRKDR, kak asania CME co cTopossl pysoBogeTea, #anobsl, BHYTPEHHWE ayaMTE,
KODPEKTURYIOLLME OERCTEWA W T.4.

Ana nonydeHns QononHETensHol dedopmaurde o uenax avgwra o, TOCT P S4421-2011,
n7.1.1.

4.1.2 KpuTepvHd NporpamMmsl ayoura

KpMTepuK nporpammsl ayauta GiNA HECKONEKAX NPOHIB0OCTEEHHSLIX MCWAN0H GOMEHEl BRMTIOYATE:

- perynvpyiow-de TpeboEaskA, NpedLABMASMBLIE K yNDAENAKNWER NPOMIBCGCTESHHOA NNOWagKe W
OEYTHM NpOH3B00CTEEHHBIM NNOWAaTKam,

- KAYECTEO NPOUEOyp CHCTEMBl MEHSOMMEHTE KAYECTEA, CEAIAHHEIE C UEHTRANAIOBAHHLIMK 1 00-
LM Py HELIMA MM,

Ana nenyHeHns QononHATENEHOR MHGopMalr3 No KpuTepuas ayouTa e, TOCT P 544212011,
n.7.6.2.2.

4.2 O6nacTe ayoWTa

Ana Toro 4Tobel pazpalboTaTe NpOrpamMMy ayQWra, KoTopan NogEoaMT BNA BCeX NNOWANCK, B KOTODGLIX
GyOyT NpoDEdeHbl ay0WTel, ayOWTOPCHAA ODTaHWIaUMs JOoMmeHa NonysyWTe JOCTaTONMHYID WHOROpMAanKe oT
WATOTOBMTENA W ONpEaENnTE:

- CHCTEMY MEHETEMEHT KAYESCTREA, NOJNEKaALLYH ayguTy, BKNKYaA NPoMIB0ICTEEHHEE MNoWan-
K, QEACTEVICLUME B DaMEaX 3TOW CUCTEME MEHEIFMEHTA KAYECTEA,

- CASEHOCTE W Ma3cTal 0eaTeneHocTd, OXBATHIEAEMOR OGWER CUCTEMOH MEHEHMENTA KAYECT-
Ba;

- NAUD (NAW), OTEETCTREHHOE] X ] 33 CUCTEMY MEHEOXMEHTA Ka4YeCTea,

- YNPAanSKWyn NPoHIBoOCTEEHHYIO NNOWagKy.

MpH oNpegeneHdH B3aUs00eHCTRHA W CBAIW MEKIy NPOMIBSACTESHHEIMW NNOWAJKAMA (B TOM YKChe
YIPARNAKLWEA NDOWIR0ACTEEMHON NNCWAAK0RA], 3 TacHe OeSTENBHOCTHM KOHKDETHOA NpOWMIBogcTEEHHOl
NECWALEY W M0ELIX MAMEHEHHE Ha $MECTHRIX YDOBRHAK, CHEAYET, B TOM Yucne, obpaTHTE BHUMaHKWE!

- Ha& COBELWAHWA No asanday CME co cTopoHbl pyRoBoZcTRA,

- BEATENBEHOCTL, CAAIAMHYK C NPOBEAEHKEEM BHYTPEHHED ayOuTa;

- GEATENBEHOCTh Mo NPOSKTAROBAHKED,

- NPpOMABOOCTEEHHYH GEATENEHOCTE (B TOM YWCNe XpaHeHue);

- CHCTEMY EODPeETHRYIOWME W Npeaynpesgasilys QefcTBHA,

- MEXEHWIMbB NONYYEHKEA MHDOPMALKK NOCNE BEOSA B oOpae ke NpoSyELWK @ 3HANKS 0aHHEX;

- OUEHEY NOCTABLLMKOE,

- CHCTEMY YNPABNSHWA OoKyMeHTaLMEd,

ofpaTHyk cBA3k C NOTRpedWTanen W adania oGpaTHOR CBAIM.

En:nn&e noapgobuan Mudopmauwa o6 ayguTe npreeneda 6 TOCT P S4421-2011, n.n. 712 w1

THEZ2uTDCT P 54852-2011, n4.5.

4
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4.3 MNogroToska NpoOrpamMmmel ayouTa

Mocne Toro kak B 0BWeR NQOrpaMMe ayouTa BeINM YCTIHORNEHL LENK W KPHTE0MK, 8 CHCTeMa Me-
HEDHMEHTa KAYECTES, NOONENHALLAA ayadTy, OulNa OXapakTepuIonaHa, MOoryT ObiTe NOOrOTORNEHE! W 3300-
EVMEHTHDOBAHE NPOTDAMME AYVEHTA NPK 0GWeA KoOpaAMHALMK €O CTOPOHE! MMABHOMD aySUToRa.

4.3.1 Uenn, KpATepHHA 1 0BNAcTL aYOMTOR OTAMNbHLIX NPOHIBOACTESHHLIX NNOLWaA0K

B MN2CT P 54421, n.7.1 ycTaHOBNEHE PYKOBOOAWME MPHHUWNE ONpEOEnEHWA Lener ayadTa.
KpUTEpMKM M oBnacTe ayguMTa. XapakTepUucTHKE CHCTEMBI MEHBIKMENTA KAYECTRA, NPOBEDEHHON Ha NDEe k-
OYLWLME aTanax, NoIsonAeT onpefeniTe OSWwnh obbas M Cpok ayauTa, BIaMMO0SHCTEHME MEMOY NNowan-
KaMM W BWOL OeATEnNeHoCTH NpH ayauTe. O5kem WHOMEMOYaANLHEX 3YOUTOR NPOMIB0OCTREEHHEX MNoWaO0K
AomeeH BbiTh ONpeoened Ha oCHOBE 3TOoN WHDopMaUMK. ITo He WCKMoHaaT KoMOWHUpoOBaHWE NNoWwanok
WIHNK JEATENLHOCTA B KOHKDETHOM 3YOKTE.

Kak ToNeKD 0Bhem Eamaors M3 MHOMBAOYaNsHbLIX ayquToR NPOWMAB0OCTREHHLIY NMNOWALSK YCTAHOB-
nes, KPUTEOWMH ONA KEaOoro ayauTa MoryT GeTe pasrpadidess. KpUTepi, sepoaTio, ByOyT NooMHoHecT-
BOM SOWMY KPUTEPHEE aYaMTa.

Hakosey, yeTasasndeaoT Wend ayauTa ond MHABHOYANEHBIX aYaUToR NPOMIBSOCT BEHHEK MNoWa-
ook, Llens gomiHs BxmioyaTe:

- NPOBEOEY BRINONHEHWA TpeboBaHHi,

- BEIAMMOOEHCTEHE M pEAYNLTATHEHOCTE ITOMD B3AMMOOSRCTEHA MENY NPOUIESACT BEHHEBIMKA
NADWAAKAMK (B TOM YHCNE C yTIPABNRIOWER NPOMABOGCTESHHON NNOWagKoR);

- COOTRETCTRAE NONMTHEMW B 00NACTI KA4SCTES HA BCEX NPOMIBOOCTBEHHEE NNDWE KA,

Ona nony4eHda QoncnHETENSHOA JAHgopMadnd o uenax ayvadta o, TOCT P 54421-2011 n.
ok [

4.3.2 MNocnegoBarensHOCTE ayanTa

MocnegoeaTeNeEHOCTE (KN MOPALCK] ayOMTOoR, KOTOPRE BYayT OCVWECTRNEHE B DAMEAN NEOTDAME b
ayoura, oonwHa DeiTe 3apades ONPegenada, Nexoda M2 HeolxonumMocT oLeHKM OBWME DyHELWEA, a TaKkse
My Baausoceaan. DSWkA MCnonsayerelid NoGxoad K NQOBEJEHKI0 aYOMTY (HANDUMED, CCBEDXY BHHIAR, CKBOI-
HOM, N0 TEXHONOTHYSCKoR Lenowke) SyNeT OKALBATE IHAYMTENLHOE BIMAHKWE HA NOCNE0BATENEHOCTE Y-
OUToR.

Mporpamma ayouTa MOeT CoOUYeTATE HECKONbKD NOAX000E K ONpeAeneH 0 NOCNe0oRaTeMkHOCTH AN
AYOMTA NDOWMIBOOCTEEHHEIX NNOWa 00K,

YNpapnAKwan nporMascicTRSHHEA NNoWANKS, 3 3aTeM OPYTHE NPOMIBoACT BEHMBIE NNOLWESKNA

Mpw Takowm NoaxoOe, ayoUTOPCKan MYNNa cHavana NpoRcouT ayauT YNpapnamleid NpoMIBoacT Bek-
HOM NRowWagky (Hanpumep, wrab-kpaptrpe). Nocne ayouTa yNpaenAWen NEoWaIBoOcTEEHHOR NIOLWSLKH
ByoyT NPOREOSHE AYOWMTE O0VTHE NPONABCOCTEEHHED NROWALoK. B 3aBMCcHMOCTH OT peayneTATOR ayguTa
NPOUIBOOCTEEHHED MNOWAN0K MOKET BOIHHKHYTE HE0GX00MMOCTE NPOOONMEHKA 3YOMTa Ha YNDABNAKLLLER
NPOMABCOCTEEHHRON NNOWALKE B DAMKAY BLINONHEHKA NPOrgaMME: ayguTa.

STOT NoAX00 PeKOMEHOYETCR ANA NepardHOMl CapTHEMEALMA.

MpoMaEoACTEEHHEIE NNOWADKK, 3 3aTeM YNPaanAowan NpovascacTEEHHaA NNoWanKka

Mpw Takow nogxoge, ayoWMToOpCKaa rpynina cHadana NpoBoOMT aynuThl HEKOTODBLIX MMM BCEX NpOWa-
BOACTEEHHLIX NNOWaGO0E, KOTODRIE ABNRNTCA YACTRID ODWEH CUCTEMEl MEHaeEMeHTa kadecTea. MNocne ay-
ONTOD 3THX NPOMIBoACTREHHLIX MNOWanox GyneT NpoeeneaHd ayguT YNpasnsiowel NpoMaasacTeeHHoM nno-
LLL K .

STOT NOOXo0 PeroMEeHdyeToR, KOMDE ayauTopCKaA rpynna XoMeT CocpefoToMWTECA Ha KOHEDEeTHOM
BONPOCE WM NPOUSCoe.

OOHOBPEMEHRHEIA 8YaMT

MpoW TakoM NoOOX00e PaINWYHLIE 3yOHTORCKME MPYTNG NPOR0GAT ayOMT HECKDMALEWE NPOHIsoSCTEeH-
Mt MNOWEN0K OOHOBDEMEHHD,

Taxo# noaxon MoseT BeiTe KCNONBIOBAH B CCOOBX CNYYanx, KOrga TRedyeToA onepaTHBHBLIA ayau|T
CHCTEME MEHBOHMENTS KI4ECTED.

4.3.3 OnpegencHide NoTpebHOCTH B pecypcax

MNoTpebkocTia B pecypcax 0NA KaMgors OTASNLHONS AYAMTa O0NKHE DblTh GNpeaeneHsl G y-eTom:

- ponu rMasHoro ayauTopa B NoGOeDHAHAKR B3aNMOCEAIH,

- HEOSXOOMUMOR KOMNETEHTHOCTH 3yQKTODOE,

- OTBETCTREHHOCTI 3y AHTOpOE,

- HOMNAHECTES YENoBeKOOHER aygnuTa, Tpehyesbix Ha OTZeNsHYI0 NPCHIBSOCTEEHHYI0 NNOWAOKY,

- OBWME BpeMEHHBIX PAMOR JNA NDOrpansl ayauTa;

- HEODXOOWMOCTH NPUBNEYSHUA TEXHRHECKWY JNCNEPTOE W NEPEBOOYWHOE;

- TpeboBaHKi K OTHeTy No NporpamMMe ayguTa.
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Tawm, rge aTo NpAaKTHYECKH BO3IMOMHO, OOHE ayQWTOPCKaA Tpynna Jof#Ha NPOoRCOWTE ayguT BCEX
NEOH3IBOACTEEHHEX NNoWadok GnA obecnevyeHnA NpEeMCTBEEHHOCTH. Korga aTo He npeacTasnAeTcA Bod-
BACHEHEI, HEOBXOOWMS NPHNOKKTE YoHMAA, 9T00R SOQWH W TOT Me MMaBHelR ayouTop paboTan eo Boex ayvgn-
TORCKWX TRYNNEX. Bo BpEsA BeINOMHEHKS ITAX NPOECPoR PEryNAPHAA CBA3L MEWY PYROBOOWUTEMEMA Fpynn
No ayauTy MoweT BelTe NOMeIHa anA obecneYeqa CormacoBaHHoCTi B NPOBEOEHWA ayauTa, a Taksse QnA
OEHAPYHEHHA NOTEHUWANLHEX NDEENEM W PHCKOR CPEgK NPOHIB0ACTESHHEIX MNCWanoK,

ANA NoyYeHAA J0NoNHATENLHOA HHDOPMALWMK NS oNEeaeneHqio KOMMIeTEHLKA ayOHTOpCKOR Moynnks
ck. TOCT P 54421-2011, n. 6.2

4.3.4 OnpegeneHWe NOTPeGHOCTA B KOMMYHMKALWAX W OTYETHOCTH

AYDWTORCKIA OPradydlauqA Jomesa 00ecnedrTe HENPEDLIBHOCTE HHDODMaLHY MexOy ayYOuTODCRABMIA
FEYNNaMK B X008 aYyOWMTa W Ha 3AENICYHTENBHOM] bIX | COBBLaHKI{AX).

B pasmkax nporpanmyel ayguta gonsed BulTe paipaboTad W 3a00syMeHTHDOBAH MNaH KOsMMYyHHEILKA.
B nnase konMMyHRKALWA CNegyeT NpsHiMaTE B0 BHAMaHWE.

a) Wi pMALH, KOTopYIO HeoDX0OuMo NepEIaBaTE MEXTY aYEHTORCRAMA
rEYNNaMK, OCYYECTENANLWWMA 8y 0T STOENbHEER NPOMIBOICTEEHHEIX NNOWaOoK, a
Talke pPYyROBOGCTECH aydUTODCKOR OpraHiIaumMm, HanprMep:

1} noaTeepHASHKME KOMKDETHON OERTENEHCCTH NPOM3ABCGCTEEHHON NNOWAGKM,

2} BIBOGE aYOuTa;

3} 0 x0oge ayoMTa;

4} o peCcypCcax, KoTopsie HEoSxogMMel GrA Oy gyWME ayJMToR Ha CCHOBE TEKYLWMWY PE3YNETATOR,

u]] CBA3L B X008 WHIMBMOYENEHEY Sy OHTOEB NPOHIBOOCT BEHHbIX MNOWAN0K W AaKTICH MTENLHOM
COBBLYaHMA| KR},

C) CpaHM4EHNE OOCYHIEHKN C HITOTORMTENEM KOHKPETHEE PEIYNLTATOR, OTMEHYEHHEIX H3 Ka#-
OoH NNOWANKES BO BREMA OCYLLECTENEHWA aydMTa OTASNsHEX NPOoWMIB0ICTEE HHEY MNowanok, Ges npag-
CTABNEHWA CROOHONS 3AKMNICHEHHA O COOTRETCTEBMW CHUCTEME MEHELKMEHTA KAYECTES B USNOM,

d} NogroTosky ¥ PacnpocTPaHeHHE MHOWBWOYANbHEL W CEOOHE OTYETOD,

e} AHANKI NAAHA KoMMYHMEILWA K 8r0 NepecsoTp No MEPE HEODXOOMMOTTH.

PaaynNeTaTHEHOE NMNAHHPOBAHWE KOMMYHWEALWA CHecnedYvBEasT pelweHHe ENoYeBRx NnpoGnes (Ha-
npMMep, BIaUMOOEncTEME MEXTY NPOWIBCOACTESHHEIMH NMOWATKEMK W T.0.), KOTOPRE BRIABNAIOTCA W pa-
WAKTCA B X0A8 Terywkx i Byoyimx ayguTos.

AYVOWTORCEWATAE] oTHeT(kl) AomseH s} GelTe NOOFOTORMNEH{E) B COOTEETCTEBMA C DeHOMEHOALKWARN,
dakHeini 8 TOCT P 34881=2011. Kae sHHEMYM, OTHET 00 NporpasMe ayauTa gonwed SeETe cOCTARNEH
TarMm obpazom, SToDsl OH BENKYEN GUEHKY CHCTEMBl MEHEIXMEHTA KI4EcTEa B Uenom. Tas, rae npons-
BOOCTEEHHLIE NNOWagKA, NOABERTAINWMEcA ayauTy, Snvasy recrpadrdece, PyHELMoHansHo Mnd obbe-
OHHEHL B OOHA BOSMEHHEIE DAMEW 3YOKTE, OTHETHI NC ITHM aYAHTaM MOTYT BbiTe OhbaIHHEHEI

4.3.5 JapepweHHMe NOArOTOBKK NPOrpamMMsl ayauTa

MporpamMMa ayauTa JomEMa GeTe CoOCTaBneqa TamM obpason, 9To0E CONepPMaTE BCID BhIWEYKAIA H-
HYID HHPOPMaLHIo W BRNCYATE CHegyIowes:;

- LENH NporpamMue aygura, EpUTEDdY 1M 08NacTe ayguTa;

- MoCNegoBaTensHoCTE ayauToR,

- Uenu, oBnacTs 4 KPUTERHK, a8 TAKKE PECYDChl, HEohxoduMsIE GNA KAMASTD MHOWBAOYanLHOMD
ayauTa;

- NA3H HOMAMYHUESLWA, BENI0YaA TReDoBaHKA K OTHETHOCTI.

MNogoeGHOCTA NNaHoE KHOMBMAYANbHLIK 8YOWTOR NDCHIB0ACTEEHHBX NNOWANOK MOrYT GoiTe OCTaB-
NeHb HA YOMOTPEHWE DYKOBOOHTENA aYSWTORCKOM TPYNNG WNK MasHors ayguTopa, ecnd TAkoaok WMeaTos.
Ons gononeKTenEHoR MHgopMayWHd o NNadkupoaadd ayvouTos o, TOCT P 548822011, n_4.6.

5 BoinonHeHWe NporpaMmMel ayanTa

B gonocnHedde K Bdgam QeATensHOCTH Mo aygury, yoTaHnoanedHei 8 TOCT P S54429-2011, n.
7.6, NpM NDOBEAEHMI AYOWNTOR HECHOMBKMX NDOWIBOACTEEHHEIX NNOWAGOK CYLECTBYET HECKONLED KN e-
Bkix LAKTOPCE, TRelyIoWwMy ocoBor paccMoTReHMa.
Kak npaeuno, Gones NPakTHYHD NPOEoOWTE aydHT LEHTEaNWI0BaHHEXK W ODWME DyHELWA, HCNoNe3vA
B NEpAYID OYepans NOOX00 CCRepXy BHMIN .
LeHTpannaiosantbe @yHELHA MOryT BEMT0YaTe.
- NOTMCTHHECKYIO CHCTEMY [YNPEBNEHWE 1anacaMM, cxnagupopanve, cheiT);
- ZAKYTIKN;
- paboTy c Manobami,
- DOEVMEHTHPOBAHWME CHCTEME! MEHBIMMEHTa KadecTea {Janee — CME);
- MHPOPMALMOHHO-TEXHONOMMYECKME CHCTEME.
g
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W maofopoT, MCNONB3VA NOOX00 OT NPOQVETE (#CHM3Y BEEDXY |, MOXHG HAHECTH NEPELIA BUAMT B NpO=
BKTHELA OTOEN, Danes — Ha NPoUIB0OCTED W 8 oTaen cheiTa.

PekomedgyeTch, 4To0R NPOMEXYTOR MEOyY ayauTamu Dein kak Moo Kopodye, YTobsl MHgOopsMaL WA
M OAHHERE, NONYHEHHEIS B PAIHbLIX MEBCTAX, ABMANMCE AKTYAMNLHEMKA M NOCNE008aTENkEHEBIRIA.

AyNUTODCKHE TRYNNE Q0MEHEl OOMEHHMBATLCA OTASNEHEMK HAOMOOSHMAMY, BEABNEHHLIMA Ha ODY-
rMg NEOoUIRoOCTReHHEY NNOWAGKaY Ha COOTBETCTREYIOLME ATANAX 8 COOTEETCTEMH C© MDOrpamMmMol ayouTa.
(oM. 4.3.4).

OCHOBLIBAACE Ha ITHX OaHHbX NPOrPaAMMBEl ay0WMTa CNEOdyeT NepecMaTpuBaTE W MAMEBHMATE NO MEDE
HEOBXOOMMOCTH,

ONA KOHEPETHOH NPOHIBESICTESHHOA NNOWaNkd W KOHKDBTHOH UeHTPANWAosaHHon DyHELHK ayOuTon-
CHAA MPYTINa JoNMHA

- OUEHKTE COOTEETCTERE W PEXYNLTATUBHOCTE JEATENBEHOCTH NDHMEHUTENLHD K ATOH LeHTLan9-
IOBAHHOR YHELKMK, 33 KOTOPYIO 0TREYAET JaHHAR NPOMIBECACTESHHAA NNOWanKa,

- OLEHWTE COOTEETCTEWE M PEIYNETATHMBHOCTE NPOUECCA BIAMMOGERIM C ADYIMMIA NPOM3IBOACT-
BEHHEBIMK MTCULATKAMA.

5.1 AyOuT Ha KOHKPETHEIX NPOHIBOOCTESHHLIX NAOWaaKaX

5.1.1 NpegeapiTeNbHOE COBELAHWE

Kpowme Toro. kak ato onpegeneqc 8 FTOCT P 544212011, n. 7.6.3.1, #a coaewanni, NOCERLEH-
HOM HA4any ayduiTa HECKOMBEKKME NPOWMAB0gCTEEHHER NNOWAL0K, HEODXKOOWMO YHecTh CNen Yo,

- NpEOcTAECTE NPOrpaMMy ayauTa ONs HECKONLKKE NPOMIBcSCTESHHEK NNOWE G0k,

- OBEACHMTE, YTO AYOKT NPOMIBCECTEEHHOA NNOLATKK ABNASTCA OOHON K3 “acTel ayguTa He-
CRONBKHY NDOHIB0ICTEEHHEIX NNOWAO0K,

- MOATEEDOWTE UEHTPaNWIoeanHepe M obwmne dryHsLHM,

- ONPEgEndTE, KTS ABMASTCA OTEETCTEEHHBIM 33 yHKLMK, B TOM HYWCNE LeHTDanuIceas e 1
obwme.

5.1.2 AyauT nogcHcTem

B gononHedwe Kk TOCT P 548812011 (paanen 5), cnegyiolwie NyHKTE MOMYT CNyKKTE B Ka4YecTee
PYEOBOOCTER NPK aYAMTE PAINKMHHBIX NPOUECCOR MEHELHMEHTA KAYSCTRA.

5.1.2.1 Moocycrema BeCLEro pYKOBDOCTES

1) OnpegendTe, CYLECTEVIOT NH KaKMe-NWE0 EOHEDETHEE perynipyiolwke Tpebopadka, KoToDbie
OTHOCRTCA K KOHEPETHON NPOWIB0OCcTREHHDA NNOWanKke (NEoMIB0dcTEeHHBIE MNCWANKA, HaX0GALMEecs B
padHslix rocygapcTEax/cTpasa).

2] ¥YBagWrecd, YTo CEAIM MEMdy NPOMIBSOCTESHHEBEIMK NNOWAORIAMI DEIYNETATHEHE.

3] EcnA coBgw@aHKa Mo SHANCay CHCTE Ml MEHSTHMEHTS KAYECTEA CO CTOPOHE PYECBECOCTEA Npo-
BOOATCA HA KODNOPATHEHOM YDOBHE, ONPELSN|TE, KAk GOYTKE NOOMIE0ACTEEHHEE NNOWANKA YHACTEYICT B
POpMWDoBIHKA OTYETA MO AHANKaY CHETEME! MEHETHMENTA KAYECTEa CO0 CTOPOHLl DYKOBOOCTESE.

4) OnpegendTe, KTO NPHCYTCTEYET Ha yNDaRNAKWEA NPOWIESACTES HHOR NROWagKe (4 Opyrdx
MPOWM3ACOCTEEHHELE NNOWEAGKaX) H3 COBELUAHMAX MO aHANWNIY CHCTEMEB! MEHEKMEHTA K34ECTRA CO CTODOHEE
pyRoB0OCTRES.

5 OnpegendTe, NPHMEHAKRTCA M NPE NPOBE0SHHA BHYTDEHHWX 3yOWToe cneusdideckde Tpedo-
BAHMA ONA EAKI0A Nnowagen. Ecnr 0a, To cnegyeT yoTaHoBMTE, CYLWECTEYET N 0bWKA Nogxod, HCnons-
FyEMBIN GNA BCEX NPOMIBoOCTEEHHEER NNOLWagok.

6]  Onpegendte, AENASTCA Nd AHEOPMALWA O pE3yNeTATax aYaMTa JoCTYNHOR ONA BCEX NPoW3-
BCOCTREHHLIX NASLWAA0K.

5.1.2.2 MogcyoTema NoCeKTHPORAHKWA W paspaboTiM

1) OnNpegendTe, HA3 K3KHX NPOWIB0OCTESHHLIX NAOWANKAX CNedyioT OOHHaKoBEIM NPoOUEgyYPanm W
METOOM KM

2] OnpenennTe, Kak NpOeKTh EpELanTcR 0T NogpaifensHda, oCVILeCcTENAINWaro paspaboTey
MPoEETa, Ha NPOMIEOOCTEEHHLIE NAOWAOKK, COYLBCTENRIOWHWE NPOMIBCGCTED

3] ¥BegWreCA, OCYWECTENAETCA MK palpaboTsa ogHOR WM TOM #Me NDOOYELWAKA H3 HECKONbKWY Npo-
WABOACTEEMHARA NNoWwaaxax. Ecnd ga, To ONpegeniTh, K&k KO0DQHHHPYETCA 3Ta JEATENEHOCTE M HAXO0gWT-
CA MK OHa MO0 KOHTPONEM.

5.1.2.3 MogcucTema TEXHWYECKDN JOKYMEHTALNA

1) YHeOoWTeCA, 4TO AOrOBOPEHHOCTH MENDY NPOMIBCACTESHHEIRMKE NNOWAOKAMI OMA O0CTY-
na'yNpasneH s JoKYMEHTaUMeR ABNATCA QOCTATONHBIMMW.

2} ¥Y0egWTeCA, 4TS YNPABNEHAS HIMEHEHHAMY SOKYMEHTHPOBAHD W REAASTCA JOCTaTOYHEIM,

2.1.2.4 Nogcycrema NOOHIBOOCTEA M YNDABRNEHAA NPOLUECCaMM

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 11/20
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-55748-2013



https://gostexpert.ru?utm_source=pdf&utm_medium=47542
https://gostexpert.ru/gost/gost-55748-2013?utm_source=pdf&utm_medium=47542&utm_term=page

rocT P 55748—2013

1) Ecns NponasoqcTeeHHAA O8RTENEHOCTE (B TOM YKWCNe KpaHEHWe, TPAHCNopTHROBAHWE 1 5. )
NEO@YELEK NEOUCK0aAT Bones YeM B 0OHOM MECTE, ONPEOEnNHTE, KAKDE BNWAHKE 3TO OKAILIBAET Ha KaYecT-
B0 NPoAYELWA, NPOCNEEHBAEMOCTE W OBECMEYSHWE COXPEHHOCTH,

2} Y¥OeQUTLCA, 4TO OTBETCTEEHHOCTE 33 KOHTPONL KaYecTEa ONpegenesa JoCTaToOMHD M 4To Je-
Tand Wi KOMINeKTYIOWWe, KOTODRIE NPOWIBOOATCA Ha 0OHOR NDOWIBOACTEEHHOR NNOWaaKe, OTEEYaKT
TpeboBaHWAM JPyTor NPOWIEcACTBeHHOR NNOWagKK.

3) ¥EeQUTLCA, 4TO NPOMIBCSCTECHHAA OEATENEHOCTE, OCYWUBCTENAEMAA Ha HECKONEKHY NNa-
LAgkax, NPOBOOMTCA JIKBHBANEHTHLIM 0BDa30M (T.&. B COOTEETCTEMK C TEMK ¥e NPOUESOYRaMM, © TEM HE
NoOXogos K NPOUeccy BanWOay«« W T.0.).

5.1.2.5 NoacKucTena KopPEETARYIOW MY M NpegynpesIaouny QeHCTEHA

1} YEEOWTECR, 4TO COOTEETOTEVIOWHME EODPEKTHRYIOWHE W NPeaynpesdarklne NedcTadA 4 B0 3-
BACHHOCTH ONA YNyHWeHnA PacNpocTRaHAIioTeR WiKNd peanvayioTcs Mesdy NPoWMIacgoeTeeHHEMK NRoWag-
Kb,

2} YORAMTLCA, YTO MEWIY NPOHIBOOCTEEHHBIMI NNOWAIKAMA CYWECTEYET NOCTAaTOMHbIR obMeH
WHropMayyeR 0 BBEOEHHOR B oOpale ke NooOYELWKM W aHanae aTkx QadHbix.

5.1.2.6 NogcKucTena yNpaEneHHA 3akyTEIMIA

OnpegendTe, Kak NPOMIBCICTBEHHAA NCWANKE, IaAHCHMAA OT NPOHIBOACTEEHHOR NIoWaSKK, KoTo-
pad oUEHKBAET W BLIDWPaeT NOCTABWMECE OT @& WMe K, 0DecnevnEasT JOCTATOMHY: OUEHKY NOCTABLLMKOD
W OCYWECTEMNAST YNpagnedde 3ToH JeATENLHOCTRID.

5.1.2.7 NoackcTema ynNpapneqHA JOEYMEHTALAEN M JANWCAMA

1) YEROWTLCR, 4TO USHTPANKMI0BAHHLIE NPOUECCE OCKYMEHTHPOBAHL 1 O0KYMEHTE paipaboTane.

2} CnpedendTe, YyNDEaenaeT Nd KOHKRETHaA NPOWMIBoScTESHHAR NNoWagka JoKyMeHTaLWSd B Co-
OTRETCTBMA C© UeHTpanuaceanuol CME whn no aToMy BoONpocy CyWECTEYET CAMOCTOATENLHAR NOMWTWES
NOKANBHOW CHCTEME! MEHEIHMMEHTA KEAYecTEa?

3} OnpedendTe, ABNAETCA Nd NPaKkTUES XpaqeH ia JoKyMEHTOR OOWHAKOBOR ANS BCEX NpoH3Bog-
CTEEHHEX NNOWAago (HaNpHsMep, Tpelosankda MoryT paivdaTech B 3aBHMCHMOCTA OT DErMOHANLHON JaK0-
HODATENECTEA) M YICRNETACEAET MU KPHTEDHAKM ayauTa’?

4} YEEOWTECR, 9TC SOKYMEHTAUWA KOHEPETHOR NPOWABGOCTEEHHON NNOWAOK HE BCTYNAST B NpO-
THEGPEYHE C UEHTRANAIORAHHOHA JORYMEHTALHER.

5.1.2 8 NoackwcTeMa NPOUSCCOB, CBAIAHKEX C NoTpebuTenam

1) OnpenendTe, SENAETCA MKW ochpaTHad cBAIE ¢ NOTPESHTENEM W aHands oBpaTHOW CEAIM LeH-
TRANHICEAHHON (KOPNOPATHEHRDRA) W/ ANK TONEKS ONA KOHEPETHOW Nnowagek. Ecnd ofpatHan cBAle SENAST-
C8 UEHTRANWIoBaHHOM, TO CMCTEMA GoMmEHa GpiTe JOCTYNHE ONA NPOM3ECACTBEHHOR NNOWanKy.

2} YEEAWTRECA, H4TO CYWECTEYET OOCTATOUHBA ¥ CROBEDEMEHHER 0DMeH MHDODMaLKWeR Mexay
COOTEBETCTRYHLWWAM M NEoHIBOOCTEEHHLIMA NNOWANKEME (HANPKMED, ANA YOoRNeTeopeHKa TpabosaH|i nNo
CNOBEWEHNG O HEBMAronpUaTHLK CODRTHAX).

5.1.3 JaknNUMTENLHDE COBRLLAHKE

3AKNOYATENEHDE CoOBBLAHWe NPOBGGAT, K3K 3TO onpefeneHo B NepaoHayYansHo 3annadypoRaHHoR
NOrpamMmMe ayguTa; TAKKE J3KMKYUTENERDE COBEWAHWE MoWeT OeiTe NPoESOEHD HA OTIENbHEIX NDCKIB0 G-
CTEEHHBIX NACLWAAKAX MCKNKDYUTENEHD B CBAIN C IABEDLIEHARK NEOrpasmmsl ayoura.

Ecni 3akn0HnTensHeie COBBLAHKA NPOBCGAT HA OTAENLHLEX NEOWIBOICTEEHHY NNoWwWagrax, oboy-
WAEHAE A0MEHT CRTe OrpaqHdY4eis KOHKDETHBIMK BbIBOLAMK N0 KAXO0W OTOENsHOHE NPOWIB0OCTEEHHON
nrowanke Hea npegcTagne ke 3aENioYeHUA O COOTEETCTEMY CHOTEMB! MEHETHMEHTA KEA4ECTES B LEMOM.

B nononseHde K yEasaduas, npuesnends g TOCT P 54421-2011, n. 7.8.3.5, Ha 3aKN0YHTENE-
HOW COBBLYAHHM OTOEMNeHOR NPOWIESGCTESHHONA NNOWagKK HeobxoTWes0:

- OORCNEYdTE MHEDPMMPOBAHKE BRICLLEID PYKOBOOCTEE YIDABNAKWER NAOWAagKkn O peaynsTa-
Tax ayaWTa Ha OTGeNeHoR NPOMIBoOCTESHHON NNOoWagHE;

- OO LACHHTE, Y4T0 BLIBOOE OMpEHWHHMBANITCA 3YOHTOM KOHKDETHON NEOWIBOOCTEEHHON NNOWagKNA;

- OEEACHWTE, YT aYOWT KOHKPETHOR NPoMIBECACTEEHHDH NNOWaaRd SBEMASTCR OGHOW M3 HacTel
AYOWMTA HECKOMNBKWY NPOMABCGCTREHKEX NNOWAT0K

5.1.4 OTyeT no ayauTy

Ecni fopHpyeTeR CBOOHEIN OT4YeT 00 ayaWTe NpoMIsodoTEEHHEY NNoOWatoK, ayduToOpcKHia oT9eT
Mo AYyOWTaM OTAEMEHE NROKMIBOOCTREEHHBIX NNOWAS0K AONKEH GETE NOATSTORNER B COOTRETCTBHA ¢ TOCT
P 54881-2011. Oryer aonsed DelTe GpaHW4eH KOHEDETHRIMW BLIBOGAMK, chOopsyNMDOBAHHEIME N0 KaX-
O0H oTAENEHON NPOWIBCOCTEEHHOA NNoWaake 63 NpeJoccTABNeHHA I3RNI0YEHMA O COOTRETCTBMA CHCTEME
MAEHEHMEHTA KAYECTES B LENOoM.

RKOTA OTHETE DODMWUDYIOTCA, KaK NPABKMNo, ONA KCHKEPETHON MNoWwagrid, MmoryT BuelTe ChyYad, rge oT-
YET No AYOWMTY OXBATRIBANT Gonese Yam ogHY NpoWIsogoT BeHHYD NNOWaary.
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MoCT P 55748—2013
5.2 OtobweHne Nporpammesl ayaura

521 DopuMUpoBaHHe OBLWX BLIBOOOD

B pononsesdde K TOCT P 544212011, n.7.6.3.5, oblWMe BeIBOOL A 33EMI0SEHHWA O COOTERTCTERK
CHOTEME MEHELEMEHTA KAYSCTREA MOTYT CbITE NPEQCTABNEHEl HA COBSLUAHKMK MKW ANBTEDHATHBHEIM COOT-
BETCTEYHLWMM CROCSBOM KOMMYHWEILMIA.

B x0oae aToOM CORELANWA YOWTODCKaA OpraHdMaaumA {Mapubli ayouTop, OcyWacTBNANLWA ofwee
PYROBOOCTEC) M WITOTOBMTENE GOMKHE 0G0y 0WTE, Xards obpaiom GyO0eT OCylWecTRNATECA ASATENSHOCTE
MOCNE aYaqTa W YNPABNEHAE ITUM NPOUEeCcCon.

Ecnu 3asnioudTensHoe COBRWAHKE NPOESOMTCA N 3aBEpUeHud NpOrpamMisl 8y IKUTa ANA HeCKONBEHMx
NPOWARCOCTEEHHEL NNoWAZ0K, Heobxoamnmo:

- oBEcnEYnTs HHQOPMRPOBAHWE BLICILEND PYKOBOOCTEA MMABHOR NNoWaard o peayneTaTax ay-
QAT Ha OTZENbHLIX NDOWIBoOCTEEHHEK NNOLWaOEax,

- OBOGLMTE BHBOASL, COENAHABE NO OTGENbHLIM NPOWIBONCTEEHHBIM NMIEOLETEAM;

- MPeACTABMTE B804k O COOTEETCTEMM CHCTEMBl MEHETHMEHTA KAYECTEA B LENoM,

- MHPODMARCEATE 00 DeIyNETATHEBHOCTA BISWMOGEACTENA MDY NDOUMAB0ACTEEH HEIMK NMg-
LAk M.

5.2.2 CBOAHLIA oTYaT

B pononuedde K TOCT P 548581-2011, paagen 6, om4eT gon#ed DTk cPopMUpoBaH Tak, 4Tobol
BEMFHATE B Ce0A BolBOgE B OTHOWEHWK o0wrx uenel, nepedmucneHtex B 7.1, JadHsii oTyer moxeT GhiTe
WCNoMNB30BaH B KAYECTEE CBOOMONS AOKNaNa.

OTHET MOMET BblTe NPEACTARNEH MANOTOBUTEMIG HE IAKNHAHATENLHOM COBEWAKWA WNK ANsTEpHATHE-
MM COMMACoBAHMEIM CTIOCOG0M KOMMYHEILMH,

[mapkeid ayouTop gonwes oBodWnTe pesynbTaTel ayadqTOoR BOEX MPOMIBOOCTEEHHRE MNOWAaa0x W
MOOroToEWTE CESOMBIM Aoknad, OJueHEM peayneTaTob ayoWuTa OTOeMbHBX NPOMIBSOCTEEHHEX MNoWaaoK,
M3HAYANEHS ONDE2OEneHHLIE 3K HEIHIYHTENbHLIE HECOOTEETCTEWA, J0MEHsl OuiTe NPOaHANWIWPOBAHLI,
yTobk YOROWTECA, YTO OHM HE ABRNAKITCS CEMASTENLCTEAMM IHAYMTENEHEE HECOOTBETCTEMA B pameax of-
LA CHCTE Ml MEHEIHMEHTA KaYeCTaa.

B coogHos oT4eTE HeoBxX00WMo NPWBEST CChINKKW HA BCE NPOBEPEHHLIE NPOMIBSACTESHHEIE NNo-
Waax 1 oboSIWKTE DRIYNLTATE W BeIBOOL . B OTYETE MOMHD NPUBECTA CCBUKK H2 OTSENEHBIE NPOMIB0OCT=
BEHHEIE MMOWAgKd W3 ayguTOopCKMX OTHETOR ANA KOHKDETHRE HaOMoOeHvA W HeCcooTESTCTRME, KOTODLIE
MPHMEHAME TONBRD K OOHDR NPOMIEcIcTEEHHON Nhowatke. B ot4ete gonsHa GeiTe YHa3aHa CERSL MENOY
NPoHMARCSCTEEHHEMKE NAOWAGKaMM 1 0BpaleHo 0coboe BHHMAHWE Ha UEHTPanMIosaHHee ¥ obwme dryHk=
L. Tas gomsHo GbiTh YHasaHO Y4WCNe COTPYOHWMKDE, YENoBEKolHel ayguTa, cOOTEETCTEYMLWIWE NpoLac-
COE, NPOOYHLKE, CTAHGAPRTE MEHEO¥MEHTA KEaYecTEa M HAUWOHANLHEIE TRaboBaHYA K oTAeNkHEM MpoWa-
BECOCTEEHHBIM MNOWAAKAM. 373 HHPOPMALKA MoWEeT ObTE NPEACTARNEHS @ BHGE TACNALE WNK MaTPHLLI.

5.3 JapepligHHe ayauTa

Mporpamma aynouTa SENARTCA JABRMUEHHON, KOMOAa BCE MEDONDMATHA, JANNaMMPOBAHHEE B NpO=
rpaMMe ayouTa JapeplleHsl W CKOHYaTeNbHBIR OTYeT( M) O ayouTeax) NpedcTaBnN@H{k ) MIroTOBMTEND.

& MNoaTeepXxaarowme ayauThl

B acnonmeedde K NOCT P 54421<-2011. n. 7.8, oueHKa KOPPEXTHDVIOWMY ONERCTRAA WaroTORKMTE-
ness BYOeT BENKHaTE B Cefa MOMEHTRI, HANOHEHHBIE HITEE.

Mp# obHapyweHWd ayJUToOPCEOR Opraddiag«eld HecooTEETCTEKMA Ha NGO oTOeNEHOR NDOWIBOaCT-
BEHHOW NNOWAOKE (MNK BAAKMOCBAIAHHOR © HEA NNOWaNX0R] HArOTOBHTENE JOMHeH NPoaHannanpoBaTe,
KaKHE NOCHIBOACTEEHHLIE MNOWaNEH MoryT BkiTe JATLOHYTE, W YTO. BOIMOMHS, YEAIBEAET Ha ODWKMA He-
ODCTATOoN CHCTEMEL. KpoMe TOro, ayouTopokan OpradMagnie MOomeT BENOYHTE OCHOBHER HECOOTRETCTBUA B
CEOOHER OTYeT.

Ecnu cucTemMias npobnema QedcTBUTENsHD CyWECTEYET, WITOTOBWTENE DONKEH BEMONHHTE aHan«a,
OCYLUECTENTE KOPDEKLMA H KOPDEKTUPYIOWWE NERCTEMA # NDOBEDHTE 3TC HA MMABHOH NNOWANKEe M HA KoH-
KPETHON NDOUIBOOCTREHHOR NNoWaare. AYOUTOPCKAA OpradM3aumMa OOKHa OUSHWMTE MaMs WaroToORMTENA
Ha& NOMAHOTY, JCCTATOYHOCTE W PEIYNLTATHEHOCTE KOPDEKTHRVIOWKY DeRCTEWA. [MpoBEpEa BEINOMHEHWMA 3TO-
ro NNada MomeT ObiTh Y2cThi0 NOCNEAYIOWETD ayauTa WMNK DkiTe BENIOYEHA B CNEOVIOWYH NEorpammy
ayoura.

Ecnu WaroToBKHTEND NDWMHUKMART peleHHe o0 OrpadHHYeHi CROMK KEODDEKTHMPYIOWME WM NEEOy D es-
OEUME AeACTEMA, OH JOMEed NPedocTasuTe ayQuTopCcKod Cpraquiagud yoeauTensHele GCHOBAHKA OnA
aToro.
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7 AHan1z nporpaMmMbl ayaguTa

Moche JasepliaHus ayauMTa NPOrpamMMa ayauTa oMEHa CMCTEMATHMYECHK AManKaKMpoBaTecA. Lienn
TAKOTo aHanwaa:

- QUEHHTE DE3YNETATHEHOCTE NPONPaMME! SYOMTA;

- DHECTH WIMEHEHWA B NROTPARMY SYOMTE, BCAM OHS NOONEMET QANkHERLEMY WCNONHEHMIO,

- NPEanpHHATE KAKWE-NMED KOPDEKLKM MNK KOPDEKTHRYIoWKWE OeRCTEXNA B NpOrpamMMe ayoMTa, Ko-
TORGIE WCKMHOYMNTE Bkl HE NPAKTHEE HEOCTATEM NPOrPasMMbl.

7.1 PeayneTaTHBHOCTE ayaudTa

Mpw cugHKke pEAYNbTATHEHOCTI NDOTPAMMEl 2YOMTa OOMNKHE DETE NOMNYYEHL OTEETE HA CAEOYOLWME
BONDOCE.

1} JocTErHyTel MM obUME Lend NpOorpamMMe ayouTa?

2}y ObecnedWBasT MKW NpOrpaMMa ayonra NonHeA OXBaT BCEX KpHTEpHER ayguTa?

3)  Benv nu oBNacTe, 3anadyd W KQUTEPMW SYOMTOER OTOEMNbHEX NPOMIBOOCTEEHHEX NS00
OOCTATOYHEIMH?

4} EBwina nM nocnegoBarenkHocTE ayauToa uenecoobpaaqa?

5} Bwnns nodxod K ayquty Noaxogaugae?

£} MNoaponuna Nd NporpamMa ayouTa ayguTopckol roynne Hagnexalikin obpalom WayyenTe caAau
M BIAMMOOEACTENE MENDY PAINMYHEIMK NPOMIBOACT BEHHEIMA MNOWAOKAMIA T

7} Bbind N D0CTATOYHBIMA PECYDCH. BEOENEHHLIE HA BENOMHEHWE NROTPaMMEl ayouTa?

B}  Casorna nd Nporpassa ayguTa ShTHMHAAMDoRATE MCNoNBI0BAHKE DECYRCOET

8} BN oT4YeT No 3YOMTY QOCTaTOYHBIMY

Ecriv npi OUeHKe pesynETaTWBEHOCTY NROorpamMMel ayQuTa BeABNEHE HEO0CTATEM, HE0SX0OMMO Npo-
BECTH KODDEKLWA W KODDEKTHRYIOWWE OeACTBWA. KODDeKTHDYIOWWE OSACTBWA MOMYT BENOMATE BHECEHWE
HAMEHEHWA B BygyLKMe NEorpaMmesl a¥odTa | NpoBegeHe JoNaNHUTENEHGIX AYOWTOR C Lanen obecnede-
HHA COOTRETCTEMA MArOTOBMTENA.

7.2 MapmeHeHWe NPoOrpaMmMisl ayauTa

Ecnu nporpamaa ayouta GyaeT MCnoNeEIoEaTECA B OQankHERLEM, (EIyNETETE OUEHEM DEayNsTaTHR-
HOCTH NPOrpamiied 8yOMTa MoryT OeiTe HCNONBICBAHE GNA BHECEHWA MAMEHEHHE B NporpasMmMy ayoura. 310
MCHET BENIOYATE MAMEBHEHWE NCCNEN0BATENLEHOCTH SYAUTOR, DONSNHUTENEHEIE PECYDTR MK WIMEHEHWA B
TpefoBaHAx K oTYETHOCTH. FAMEHEHNE B NPOTRAMMY aY0UTa BOerna OomEHsl Bl Te ofopMaeHE B KOHT &K=
oTe oGWKE Lenel Nporpammi.

7.3 KoppeiurH 1 KOppekTARYIoWMe QeHCTEWA

B cnyuass, korga oUeHEa pesyNeTATHBHOCTH NPOrpasMeEl 8YIKTa BLABNAET HEQOCTATEM, ¥ 4T3 Npo-
rpamsa He Sy0eT UCNoNeLIoEATECA CHOBA, MOXET NoTpeSoRaTeCA NPpoBEdeHHE KODDEKUMHA H KODPERTMDY o=
LM OeACTBHIA.

KoppekuHA AoM#Ha COSTOATE WA MEepPONDUMATHR MO YCTPaHEHWID OTENOHSHAR Mexgy Tew, 49To Geino
BEMNONHEHD B paMEEaX NPOTpamMMel ayiaura W TeM, Kakhe CTORNH LWeny Nporpak M. STO MOKET NOBNEYE 33
CODOH GONOMHWTENBHLIE AYONTE NPOXIEOOCTEEHHEX NNOWaLoK, MOOTEEPHIAMLWME 3YIHTEl WNKW MOAroToR-
Ky DCMONHHTENbHRIX OT4EToR. B ¥palinx cnyvass, ofbem cOlMacoRaHii No peayneTaTam aygnTa, Boamom-
Ho, gomsed GeiTe COKDALEH.

KoppekTHRYIOWHE JEACTEUA, NPEANDHHATEE B OTHOWEHKA HEOOCTATHGR NPOrpaMdel AYOMTa, GOMHEHE
GhITE HANPABNEHE Ha NECUECC, Mo KOTODOMY paipabaTeliBaeToA Nporpamma ayouta. Maveselna B nogsoge,
WMENONBIYEMOM  CHCTEMON MEHEIMMEHTA KAYECTBa, O0NMHE GLTE BRINCMHEHE . KoppesTHpyiowmy aehicT-
BUIA, KOTOPLIE TAIHE MOMYT OKE3ATE BIWAHWE Ha pacnpedeneHne PECYPCOB NpW NPOBEOEHAN ayOuTa, Ha xog

AYOWTA, LEMW MNK KPMTEOHMH ONA ayOWTOR OTAENbHEX NROWAB0OCTEEHHEX MNOWANoK, MOMET DuiTe MHOWE-
CTRO.
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PyxoBoacTRO MO ayOWTY CHCTEM MEHBAMMEHTS KAYECTES MIrOTOBWTENEH MEAWLMHCKMY HAAENKA Ha
COOTESTCTENE POryNHMPYHOWWKM TpeBonaHAM
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NMpunosenne JA
[obR3aaTensHoE)

CpaBHEeHWE CTPYKTY PRI HACTOALWLEND CTaHOapTa co CTPpYKTYpOorR aokyMenTa GHTFISG4INES:2010
#PYHOBOACTES NO AYOWTY CHCTEM MEHSOHMEHTA KAYECTED WAFOTOBMTENEH MEOHUMHCKHY HIOENHA Ha
COOTEETCTEHD PErynupyolWHM TpeboRaHWAM. YacTe 4. AYOWT HECKONLEHX NPOHIBOACTEEHHLIX

MO LSO E D
TabGnwuya OA1
Homep painens HACTORLWEND CTAHZARTa Howmap paigena pokysmedta GHTFE
Beegamne 1.0 BeageHusa

1 OENacTe NpEMEHEHNR

2.0 08nacTe npUMaHaHR

3.0 Uenn

4 0 OBocHOBaHILE

2 HopmMaTHEHEE CObIMHA

5.0 Hoprea THEHEIE CORINKEA

31 OnmpeganeHun

§.0 OnpesaneHMA

4 MNporpamma ayaudta 4nA aroToadTENal & HECKONERK-
Tk MPOMIBOSCTESHHEME NITCWLE KM

7.0 Mporpaasa SyaaTa 4RA MafoToENTSNen © HECHOMkL-
KMMH MPOHZE0OCTESHHEIMK NNOWAOEMA

5 BeINDNHEHKE NpOFREamiisl 2yOuTa

8.0 BeinonHEHWE NpofpaMMel ayauTa

B MooTEsps0awme ayaMTe

0.0 NooTeepsoasmws 3y ATe

T AHANKE NPOTREMME! 3YQATA

10.0 AHanva NporpaMMel 3y OuTE

MepumadanKne — NpUASEEHWA HACTORLWEN CTAHOAPTE COOTEETCTEYHIT NPANOMEHHMAM gokymenTta GHTF.
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Mpunomedwe OB
[obRzaTenLHOE]

TEHET HIMEHEHHLIX CTPYHTYPHLIX INEMEHTOR HACTOALLEND CTAHGAPTA M AOKYMEHTA
GHTF/SG4A/NE3: 2010 « PyHoBoacTES NO AYAMTY CHETEM MEHEQKMEHTA KAYECTES HAFOTOBHTENEH
MEOWLWHCEMX M30eNHA Ha COOTERTCTEHE PerynvpyilMM TpeboBaHHAM. HacTe 4. AyOWT
HECHKOMEKMX NPOUIB0ACTEEHHLIX NMCWaNoK:

Tewct pazgenoa 3 1 4 WoEnHHEH M3 HECTORLLETD CTAHOARTE, TaK k8 Hayenecoobpaing eHNEHaTsE QEHHEIE PAZ0Ek]
B HAUMOHAENEHEIA CTEHGART B CEBR3M © TpEDOBAHHAMK K CTPYETYPE HEUMDHANBHOND CTaHpapta Pocowickon dagepauwi,
yoTaHoBNEHH=MY B TOCT P 1.0, a Takse B CBR3N © TEM, 4T0 COOapEEHHE SGaHHEE pa3nenis oybnupyeTcR CogSpsaHn-
BM BEEOSHKA K pA3gENa 1 HECTORWErD CTaKQAapTA.

3.0 Uenwn

Llanami HECTORLWLEN SoKyMEHTE ABNRKITCRA:

- TAPMOHAZALMA W NPEOCCTAENEHHE PEKOMEHOAUNAR ONR NNESHWDOBAHKA, DOFEHWIBLMM, NPOBE0SHNR, DOKYMEHTH-
POBAHWA, 8 TAKHKE SHAMNWIS NPOIPEMM BYOWUTE NPE NPOEBEgEHHE 8YOHTOE MArOTOEMTENSR MEQHUMHCKAL MEOSMNHH © He-
CEONLKAMA NPOM3E00CTBEHHBIMM MIMILLLEAKE MM,

- DEAIFHUE NOMOWK BYONTOREM W MIDTOBUTENAM B NOGIOTOBKE, BESEHWHK M AHANWIY yJATOE M3raTOEHMTENER C
HECEOMBHAMA NPOHMABOEC TESHHBIMK MNOWAOKEMH;

- MOBLILWEHHE DE3yNETATHEHOLTH BYOMTa CHETEMEl MEHEOMMEHTE K34BECTES MATOTOBMTENEA MEJHUMHCEME M30e-
MR & HECKONEXMMA NPOMIENAETEEHHEIME NINOLWE JEEMA.

4.0 ObocHoBaHwe

Hacroswwd OokyMEHT RENABTCH PYKOBOOCTEOM ONH AYOMTORCKMX DPrEHM3aLAR, OCYILECTEMAKMLMYE AY4MTH CMC-
TEM MEHEIHMEHTE KASECTES MIFOTOBMTENEN MESMUMHCKHE HASENAR C HECKONERMME NPORIEONLCTEEHHEIME NINDWEE QHEMA.

Hacroswwhd gorymedT oGBCNEYMBAET NOCNEQOEATENEHOCTE NNEHWPOEAHAR W NPOEBOEHAR BVOMTE WIrOTOBHTE-
MER MESHUAHCKHE MADENAR C HECKONEEMME MPOWIE0SCTREEHHEMN NNOWEAKARMEA.
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NMpunosennes OB
(cnpasouHoR)

CoegeHUA O COOTEOTCTEMNA CCLINOYHLIX HALUMOHANLHLIX cTaMgapTos Poccuickod Gegepauvn
MEMOYHAROAHLIM CTAHAAPTAM, HCNONLIOBAHHLIM B KAYECTEE CCLINOYHLIX B NPHMEHEHHOM
MEKAYHAPOOHOM OOKYMEHTE

TaGbnwua OB.1

C03Ha9EHNE CObINDHHOM HEUWMO- CreneHb DO0aHIHEHNE N HEMMEHOBAHNE COBINOHHIND MEHOYHEDOOROIG
HANEHOIO CTAHOApTa Poccuicuod COOTBET- CTEHOSPTE K OOEYMEHTS
TEOEpALMK CTEWR

MoCT 150 90002011 o7 MCO 8000:2008 «CrcTame! MEHEOAXMEHTE Ka4ECTED. DCHOBHLIE
NOMNOEEHHR M CNOEapss

rMCT P 54421-2011 oD GHTF/EG4M2BR4:2008 «Pywasagcren GHTR/SGAMIA no ay-
LTy CHCTEM MEHEORMEHTS HES4YSCTEE HINOTOBNTENER MEQWUMH-
CHMY WM30ENMA Ha COOTBETCTEME DEryNHOyHILMM TpabosaHIAM.
“Hacre 1. OGwwe rpebosarmAs

MoOCT P 5488 1—-2011 1 [ GHTHSGAMNI0R20:2006 oPysoBoOCTEO MO SYANTY  CHCTEM
MEHEIMMEHTE KE4ECTHE MATOTOBMTEMNEN MEJHUWMHCEHE HIgEMMR
HE COOTERTGTEME PEryNVpYRoWWK tpedosaHwAn. Yacre 2. C1pa-
TEMAA 3y0MTa

MoCT P 54B882-2011 MO GHTHSEGAMAIR1G6:2007  «PykoBoocTen N &yYONTY  CHOCTEM
MEHESMMEHTE KA4ECTES WATOTOBMTENEA MEOHUMHCEHE WIZEMHE
HE COOTEETCTEME PErynkpygum Tpebosannam. Hacte 3. et
O NpoEEJEHAKW BYaNTER

MroCT P BST4T-2013 MO GHTHEGEAMESZ010 «PyropogoTes mo SyQWMTy CHCTEM ME-

HEOHMEHTS KE4ECTES WIFOTOBMTENSH MEOWLMHCKHE HAO8MWA HE
COOTESTOTEMS perynupyiryus Tpebosanunm. HMacte 5. Ayoar
YNPEENEHHA NOCTASLHEEM A

CTHHR CTaHO2pTOE

- 10T — MABHTHYHHBIR CTEHIEET,

- MOD — mogudnuMpoBRHHEIR GCTAHOEET.

M FHM84YdHWAE - B HacToAwsr TABMmILE HonoNk30eaHe6I ChNedywWne YCnoeEHe e oBoaHANEHHA CTEMEHY COOTEBET-
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¥OK 617.7-08.001.33:006.354 QHC 11,020 I 94 000

KnioYgBkle CNOBa. ayOWT Ha COOTEBETCTBME DeryNMpyIiow9m TpeboBaHHMam, CHCTEME MEHEIMMEHTE Kaqyea-
CTaa, HAr0ToBMTENe, MEQMUMHCKDE M3OENAE, HECKONLKD NDOHMIE0OCTEEHHLIX NNOWadoK

MNoanucado B nedate 01.11.2014. dopmaTt 60x84 "5,
Yon new. n. 2,33, Tupaw 35 aka. 3ak. 4027
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