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Mpeaucnoewne

1 PAZPABOTAH OTEPEATEIM AKLOHE DI OO LWECTEOM »BoepoccHitcrri HAYYHD-
HCCNENOBATENECKWA WHCTATYT cepTudkaunms (OAD «BHMIC )

2 BHECEH TexHH4eCckdM KOMUTETOM No CTAHOapTHaaUKWE TK 347 «Yonyrv TOproand | oSWecTaeHHD=
Mo NHTaHWA®

3 ¥TEEP#OEH ¥ BBEJEH B OEWCTBWE MNpukasom SeqepansHore areHTCTBa N TEXHUHECKOMY pa-
MYNAPOEAHAR H METPONOMMK 0T 22 HoRbpa 2013 roga MNe 1718-cr

4 BEEJEH ENEPBLIE

Mpaauna npuMeNasus HACMoAWess chmandapma yomauoanaxsl @ FOCT P 1.0—20712 (paszden 8).
MHghopianud 00 UIMEHSHURY K HECMOALWEMY cmandapmy nySnukyemcs 8 exesodHoM (N0 COCMOoAHUL M3
1 Aaapa mekyyeso 2oda) UHghopMayUuoMHOM YKaiamane «Hauuonanskibie cmandapmels, a ofhuuiaabEsib
IMGKCITT UMEHERUD U DonDagor — & GNEMECAYHOM UHDCEMaliuoNEoM yralamens «Hauuwosansteie Cran-
dapmbis. B ciyHas NEQecMOmpa (2aMonB)] UL MMderh! HACMoAWESD cMandapma CoomeamoimaEyouee
yeepdomnenue Oydem onybnuxoeano g DNURaAWEN SLITYCHE UMBODMILUOHKO20 yazamens «Hauuosans-
Mg cmakdapmess. CONMEemomayioan UHIBOMAaLUR, veedomnasLe U MEkcib! DaseLaimca marxe @
LHbopMaULICORROL cucmeMe oOLIE20 NoNEI0EaHUS — Ha ogbuiuansHon catime PedepansHosn azeHmcm-
88 10 MEXHUYECKOMY De2yMUDCEaHLI U MEMPoNoaUy & cemu Hremaprem (gostru)

© CTtadgapTaddgopn, 2014

B Poccuidckoh Pelepauvi HACTOAWWA CTAHOADT HE MOMET ChiTh MONHOCTED WNH YACTHYHO BOCTPO-
HABEQEeH, TUDEEADCBAH W PacnpocTpaded B KasecTee odwUWaneHoro wagaduwA Be3 paspeweHsa dege-
pANBEHOMD AreHTCTEA MO TEXHWHECKOMY DETYNHPOBAHMHID W METRONOMH
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Mpunosesye A (peoMmesgyvemos] HoMedknarypa NoaIaTened KaqdecTsa yonyr TORToBME ... 3
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HAUWMOHANBHBA CTAHOAPT POCCMWUWCKOW DEOQOEPAUMMK

Yenyru Toproand
HOMEHKNATYPA NOKA3ZATENEN KAYECTBA YCNYI TOPTOBNM

Services of trade.
Momenclature of quality services of trade

Hara esegednA — 2015—06—01

1 OBbnactTs NpUMMEHEHMUA

HacToAwMi cTaudapT yoTadannusasT HOMEHKNATYDY NOKAAATENEA KaY4ecTsa Yonyr TODronm W
nopALoH BeBOpa NoKAsaTENed KAYEcTEa YENYT TOPMOBTK.

CTasgapT pacnpoCTRaHASTCE Ha YCAYTA TORTORNM, OKAILEASMEIE NPEONPUATHAMKA TORTOENY DasnUY-
M Ropr COGCTEEHHOCTH 1 MHOWBMOYANEHEMK NPEONEUHAMATENAMK.

2 HopMaTHBEHbIE CCBINKK

B HacTOALEM CTAHAADTE MCRONLICEAHE HODMATHBHLIE COBNEM Ha CNE0YHKWME CTAHOAPTE.
FOCT P S0846—2012 Yonyru Hacenedu. TepMUHL M onpegenaHud

M2CT P 312303—2013 Toproana. TeprdHe @ onpeaenasHsn

MaCT P 51304—2009 Yonyre Toprosni. Obuwwe TpeGoBaHmHa

MOCT P S2113=20023 ¥cnyrd HaceneHyn. HoMeHKNaTypa NokaiaTensia kawecTaa

Mpumedanue — MNpd NONEI0EEHWH HACTOALWMM CTAHOSpTOM UenecoofpaadHo npoeepuTe OSRCTEWE Cobl-
NOYHbIE CTEHZEPTOE B HHPOPMEUNDHHDA CrcTaMe oBWEro NoNLI0BIHWA — Ha OdwgMansHoM cante PenspansHorg
HrEHTCTES NO TEXHAYECHKOMY DEMYNHDOSEHID W METPOMOMMK B CETH FIHTERHET MNK No 8XETDOHOMY MHIDOPMAUMOHHDMY
yraIaTent «HIYMOHANEHEE CTEHOEPTEIY, KOTOPEA omydnMeEoeaH No COCTORHAK HE 1 AHBAPA TEEYWEN roga, u no e
NYyCEAM EXMEMECAMHOMND WHPOPMEUMDHHOrD yE33aTan? «HAUMoHANEHEE CTAHOAapT=e 33 TekyWwW@A rog Ecnd 3ameded
CCBINOYHEIA CTEHZAPT, HE KOTOPLIA J3HE HEJATWPOBAHHEA COLINEH, TO DEXOMEHOYETCR WMCNOMNEI0BATE GEACT BYHILYHD
HEQCHK 37070 CTEHOEOTE © YHETOM BOEX BHECOHHLIX B O3HHYH BEPCHHD MEMaHaHnR. Ecny 3ameHes coenovHeIl cTaH-
OADT, HE KOTOPEW 0aHa SETUDOEEHHAR CObNEE, TO DEKDMEHOYSTCR MCNONE30E8ETh BEQCHMI 3TOND CTAMQAQRTE C yHA3EH-
Hel BRILLES TOO0M YTESPHOBHUA [MpUHATAA). Ecnw nocne yTEeps0eHHs HECTOAWEM CTAHSEPTd B CObIMOYHBIR CTEH-
OADT, HE ¥OTOPRIA JaHa OSTWROBAHHEA CChINES, BHECEHD WMIMEHEHWE, JATPErMSAHIWSE NONMKEHWE, H3 KDTOPOE 0aHS
COBIMKE, TO 3T0 NONOHEHWE PEROMEHOYETCHR NPUMEHATE BB yHETa JAHHOM WE3MEHEHWR. ECnn CobinOYHBIR CTAHOAPT
OTMEHEH 583 3aMEHE, TO NONGHEHWE, B KOTOPOM DaHE COLNEES HE HEM, PEROMEHOYETOR NPHMEHRTE B H3C0TH, HE 3aTpa-
TYBSHILEA 3Ty CokINKY.

3 TepMmHHLI U onpegenelnnA

B #acTofAweM cTaHaapTe npuseHansl Tepmune no FOCT P 51303, TOCT P 51304, TOCT P 32113 n
MaCT P 50646,

4 HomeHknNaTypa NnoKazaTenen KauecTBa ycnyr TOProenu
4.1 HUME:HH.HEI.T'_I."‘ZIE. NOEAIATENSHA KaYecTEa YCMYT TOProgand — nepedYeéH: Ka4YeCcTEEHHEBX W KOnHYecT=

BEHHEIE XAPaKTEpHUCTHE CEONCTR (NokalaTenen) yvonyr Toproand, obecnéyueaowms ee cnocobHocTe yaoBe-
NETEOPATE YCTAHOBNEHHEIE KNW NPEONONarasMse NoTpebHoCT NoTpaBuTend (NoKynaTens).

Hznaune odmumaneHoe

FOCT rocCTP55812-2013 Ctpanuua: 5/16

M4 GostExpert.ru


http://GostExpert.ru/gost/gost-55812-2013
http://GostExpert.ru
http://GostExpert.ru

rocT P 55812—2013

4.2 K pONU4ECTEEHHEIM XAPEKTEDHCTHEAM NoKazaTenel yenyr TORrosnd OTHOCAT TAKKE XaDakTepucTH-
KA, K3K NEOQOIeEHTENEHOCTE MCNONHERMA YONYTH, NOKa3aTend SeaonacHooTi ans KHU3HW, 300poBER, Miy-
wecTea noTpebuTena.

KasecTReHHBIMK XADAKTERUCTHEAMIA NOoKaIaTenel yonyr TOproBng ABRMNAKTCA TAKWE XaparTepHCTHEW,
KAK. NPOGEECCHOHANEHER NOAMSTOBKA W KEANWEKEAUAA NeQCoHana, CaHHTADHO-THIMEHWSECHAE W ADTOHOMIA-
YECKHE YCNOBWA ohcnysHEankia NoTpebuTened, BHUMATENEHOCTE W NEEOYNPeORTENEHOCTE B OTHOWEHHAR G
noTpebUTENAMI.

4.3 HomeHEnaTypa NoKasaTensd KEaqecTsa yonyr TOProend NpHeegeHa B npunoserydd A, Tabnuga A1,

5 MNopAgok BbiBopa HOMEHKNATYPLI NOKa3aTenel KA4ecTBa YCNyr TOProBnM

5.1 Nopaaok Befopa HOMEHKNATYRE NOKAIATENESR KAYECTEA YONyT TORMORMK NpeaycMaTpHeasT onpa-
OENEHKe:
= BWOOR YCNyr TORIOBMA,
- HAMMEHOBAHWE YENYIM TOProan,

= ODLWMY TPEGOBAHWMA K KaYECTaEY YOryT TODroEmH,

= LEMEl NPUMEHEHKA HOMEBHENATYDL NoKasaTenel kavecTea;
= MCXOQHON HOMEHKNATYPE NoKazaTensd KaYecTRa yonyr TORroBniA.

5.2 Bugel yoyr TOProeny yoTasaesnueasnT B cooTeeTCcTEmw ¢ TOCT P 51304, pasgen 4.

5.3 HaMseHOBAHWA YCNYT TORIOBMH BelDUpaIDT cornacHs knaccudmwearopam [1], [2]. [3].

5.4 JbwMe TpehoBaHka K KAYECTRY YCMyT TOProaNd YCTAHABNWBAKT B COOTRETCTEMKA ¢ MTOCT P 51304,

5.5 Uenu npHMeHeHa HOMERKNATYPEl NOKAIATENER KAaYecTEa YCTAHARNHBAIT B COOTRETCTEMM C 3a-
Oa4aMA YNDABENEHHA KAYSCTEOM YCNYT TORTOBM Ha KOHKDETHEEY NPEANPUATAAX TOproend cornacko MOCT P
521132003 (nogpaagen 5.3 npdnoseHns B).

5.6 HawGonee BepOATHLIE UEMNKM NOAMEHEHKA HOMEHKNATYDE NOKA3aTENE KaYecTea YonyTr TORroanm:
- BEMKIHEHKE NOKASATENEA KAHeCTBa Yonyr TORroBNK B paspabaTelBaeMele CTAHOADTE CPraHHIanMHe Ha yo-
NYIA TORFORNM, OH3ALIBAEMEIE KOHKDETHEIMKE TOPIOBLIMK NDEQNDHATHAMMK,
= pa3paboTHa QOKYMEHTOR CHCTEME MEHEMMENT A KAYECTES ONA TOLTOBEE NEEaNDHATIIA,
= BEMFIHEHWE NOEa3IATENEN KAYecTaa yonyr TOPMoENK B YCNOBKWA A0roBOpHLIX 0GAZaTenLCTE.

5.7 McxogHyio HOMEHKNATYPY NOK2IATENSA Ka4YecTea yonyr TOProand yCTAHABNHMBANT 8 COOTRETCTRHM
c FOCT P 52113-2003 {paagen &).
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