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FOCT P 55889—2024

Mpeancnoeue

1 PASPABOTAH ABTOHOMHOIM HEKOMMEpPYECKOW opraHusaumen «Poccuiickas cucTema KadyecTBa»
(PockauecTtBo) 1 OBLLECTBOM C OTpAHUYEHHOW OTBETCTBEHHOCTBLI Hay4yHO-NpoM3BOACTBEHHLIN LIEeHTP «Arpo-
nuwenpom» (OO0 HIML, «Arponuiwenpom»)

2 BHECEH TexHu4eckuMm KoMUTETOM Mo cTaHgapTusauumn TK 174 «Mpoaykuma v ycnyri obLecTBeHHO-
ro NUTaHus»

3 YTBEPX/EH W BBEAEH B AEVCTBWE Mpukasom defepansHOro areHTCTea Mo TEXHUYECKOMY pe-
rynupoBaHuto u meTponorumn ot 10 nekabpsa 2024 r. Ne 1862-cT

4 BSAMEH rOCT P 55889—2013

lNpasuna npumeHeHUss HacmosAweao cmaHdapma ycmaHoeneHbl 8 cmambse 26 @edepanbHO20 3aKoHa
om 29 uroHsa 2015 a. Ne 162-03 «0O cmandapmu3sauyuu e Pocculickoll ®@edepayuu». VMHgopmayusa ob us3-
MeHeHUaX K HacmosuweMy cmaHdapmy nybriukyemcs 8 exez00HOM (0 COCMOSAHUK Ha 1 AHeaps meKyuwieao
200a) uHghopMayUOHHOM ykazamene «HayuoHansHsle cmandapmeiy, a oguyuanbHbil mekcm uamMeHeHul
U ONPasoKk — 8 EXEeMEeCHAYHOM UHGOPMaUUOHHOM ykazamene «HayuoHanbHele cmaHdapmel». B cnyyae
rnepecMmompa (3aMeHbl) unu omMeHbl Hacmosueao cmaH@apma coomeemcmayouwee ygedomneHue bydem
onybnukosaHo 8 bnuxaluwieMm 8bInycKe eXeMecgyHo20 UHPOPMayUoHHO20 ykaszamesns «HayuoHanbHble
cmaHOapmbi». Coomeemcemayoujasa UHGopmayus, yeedoMeHUe U MeKcmbl pa3Mewalomcs makxe 8 UH-
hopmayUoHHOU cucmeme obuje20 noib3o8aHus — Ha oguluansHoM catime @edepanbHo20 azeHmemea no
MexHUYEeCcKOMYy peaynuposaHuro U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO MMM YACTUYHO BOCMNpPOU3BEOEH, TUPaXXMNPOBaAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3peleHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

yCﬂerl OGU.IECTBEHHOFO NMUTAaHUA.
Cucrtema MeHeoQKMeHTa GesonacHocTH npoaykuuu OGLIJ,ECTBEHHDI’O NMATaHWUA

PEKOMEHOALUWWX NO NPUMEHEHWIO TOCT P MCO 22000—2019
anAa iHAQYCTPUWU NMUTAHUA

Services of public catering. The safety management system of public catering products.
Recommendations about application. GOST R IS0 22000—2019 for the food industry

Oarta eBegeHna — 2025—06—01

1 ObnacTb NnpMMeHeHus

HacTosawmin ctaHgapT ycTaHaBnvBaeT pekomeHaauun no npumereHunio MOCT P LCO 22000—2019
ANS MHOYCTPUM NMUTAHKUA.

HacToawmin cTtaHgapT ycTaHaBnUMBaeT pekoMeHOauuun, Heobxogumble ons pa3paboTky, BHeOpPeHus 1
yNy4lLEeHWsa CUCTEMbI MEHEXKMEHTA Be3onacHocTy npoaykuum obwecteeHHoro nutanHua (CMBITOMM) nocpen-
CTBOM peanu3auuy NpoLeccHOro nogxona, Bktodatowero unkn «Mnadupyin — Oenan — lMposepsan — [en-
cteyi» (PDCA) U puUCK-OpMEeHTMPOBaHHOMO MOAX04a, KOTOpble MO3BOMAIT NpeanpuaTuio obecrnevynTb Hag-
nexallee ynpasrneHue CBOMMW MpoLeccamMin M BelgeneHvwe ons peanusauuy 3TMX NpoLeccoB HeobXogMMblX
PECYPCOB, BO3MOXHOCTEN AN yry4yleHns paboTel NpeanpusaTus, a Takke onpenennTs (hakTopbl, BbI3bIBAO-
LMe oTKNoHeHue ee npoueccos u CMBMONM oT 3annaHMpoBaHHbIX Pe3ynsTaToR, U BHEAPUTE MEPONPUATISA MO
yrNpaBneHunio, NpeoTEpaLLaoWne UM MUHUMU3UPYOLWKME HeraTUBHLIE athdekThl.

Hactoawwmn ctaHgapT npegHasHadYeH ANs opraHu3aunid (mpeanpuaTtuin) obLLeCcTBEeHHOro MUTaHus
(manee — npegnpuATKs), paspabaToiBaowmx M BHegpatowmx CMBIMOM Ha ocHoBe TpeboBanui FOCT
P NCO 22000—2019.

HacTosuwmin ctaHgapT COOAepXUT pekoMeHaaunn agns obecnevyeHns NOHUMaHWS UM pasbsCHEHWS MOMo-
xeHun TOCT P MCO 22000—2019, koTopble BKMOYAOT CNeayoLlne 0bLenpu3HaHHble KIMHYeBble 3NTIEMEHTHI:

- MHTEPaKTUBHbIA 0BMeH MHopMaLnen;

- CUCTEMHbIA MEHEIKMEHT;

- MporpamMmMbl 0Bsi3aTenbHbIX NPeaBapUTenbHbIX MepPOonpPUATUR;

- MPVHLUMMNbI aHann3a onacHOCTEen U KPUTMUYECKMX KOHTPOMbHEIX Tovek (XACCIHT).

PekomeHaauuu, cogepxalmecs B HAacTosLWeM CTaH4apTe, MOryT NOMOYb NpeanpuaTU ynydlwnTs no-
kazatenu Be3onacHOCTU NpoAyKUMKW OBLLECTBEHHOrO NMUTaHMA U obecnedynTsb, 4YTobbl anemeHTel CMBIOM
ObINK MHTErpUpoBaHbl B ee KnodeBble busHec-npoueccel. PekomeHaaunmn mMoryT 6biTe MPUMEHEHbL! B MOMHOM
obbeme Unu 4acTUYHO B Lensx cucteMatnyeckoro ynyywenua CMBMOM.

2 HopmaTuBHbIEe CChINKK

B HacToswWwemM cTaHgapTe MCMofib30BaHbl HOPMaTUBHbIE CChISIKKM Ha CNefylLlmMe cTaHgapTbl:

FOCT 31985 Ycnyrv obLecTBeHHOro nMTaHus. TepMUHbl U onpeaeneHus

FOCT P 56746/ISO/TS 22002-2:2013 MporpammMbl NpeaBapuTenbHbIX TpebosaHuini no 6e3onacHocTH
nuweBon npoaykuun. Yacte 2. OBLlecTBEHHOE NUTaHKe

FOCT P MCO 9001 Cuctema MmeHegXmeHTa kadecTea. TpeboBaHus

FOCT P ACO 10015 Cuctembl MeHeOXXMeHTa kadecTBa. PykoBogsLLMe YKa3aHWUA N0 MEHEIKMEHTY KOM-
NETEHTHOCTM M Pa3BUTUIO NepcoHana

MapaHune ochbuumnansHoe
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FMOCT P NCO 22000—2019 Cuctembl MeHeqxMeHTa be3onacHOCTM nueBow npoaykumn. TpeboBaHua
K OpraHu3auusam, y4acTBYOLWKWM B LENW CO34aHNA NULLEBON NPOaYKLNN

MpumevaHue — [pyK NONb30BAHUM HACTOALLMM CTaHZAPTOM LenecoobpasHo NpoBEepUTL AeMCTBME CCbINoY-
HbIX CTAHO4APTOB B MHMOPMALMOHHOW CUCTEME OBLLEro Nonb30BaHUA — Ha oduumansHoM caiTe degepansHoro areHT-
CTBa MO TEXHWYECKOMY PEeryrnmpoBaHUIO M METPOMnorum B cetu VIHTEpHET Unu Mo eXerogHo u3gasaeMomy MHdopmMaum-
OHHOMY YKa3aTeno «HaluuoHanbHble CTaHOAPTbI», KOTOPLIA ONyBrNUKOBaH MO COCTOSHWK Ha 1 sHBaps TeKyllero roaa,
M MO BbiMyCKaM eXeMeCcA4YHO M3naBaeMoro ykasartensa «HauuoHanebHble cTaHOapTbi» 3a Tekylui roa. Ecnu sameHeH
CCbINOYHBIN CTAHAAPT, HA KOTOPLIA 4aHa HeQaTVPOBaHHAS CChINKAa, TO PEKOMEHOYETCA UCMONb30BaTh AEUCTBYIOLWYIO Bep-
CMIO 3TOrO CTaHZgapTa C Y4EeTOM BCEX BHECEHHLIX B QAHHYI0 BEPCUIO M3MEHEHUA. ECn 3amMeHeH CCbINOYHbIN CTaHgapT, Ha
KOTOpbLIA JaHa OaTUpOBaHHAA CCbINKa, TO PeKOMEHOYETCs MCMONb30BaTh BEPCUIO 3TOro CTaHdapTa C yKasaHHbIM Bbille
rofom yTeepxaeHus (NpuHatus). Ecnn nocne yTBepKaeHWA HACTOSLLEro CTaHAapTa B CChINOYHbIA CTaHAAPT, Ha KOTOPLIA
[JaHa OaTMpOoBaHHAs CChINKa, BHECEHO M3MEHEeHWe, 3aTparvBalolLlee MOoMoXKeHWe, Ha KOTOpoe gaHa CChifka, TO aTo Mo-
NOXEHWEe PEKOMEHOYETCA NPUMeHATL 6e3 y4eTa AaHHOTO U3MEHEHWUA. ECNW CCbINOYHLIM CTaHOAPT OTMEHEH 6e3 3amMeHbl,
TO MONOXEHWE, B KOTOPOM [JaHa CChiNKa Ha Hero, peKOMeHOyeTcsl MPUMEHSTE B YacTW, He 3aTparuBaroLLei 3Ty CChIKY.

3 TepMuHbLI 1 onpeaeneHus

B HacTosilweM cTaHgapTe npumMeHeHbl TepmiHbl no FTOCT 31985, TOCT P MCO 22000.

4 PexomeHgauum no npumeHeHuto pasgena 4 FrOCT P UCO 22000—2019

4.1 MoHUMaHWe opraH1M3aLMK U ee cpeabl

Ona Toro 4To6kl paspaboTaTe, BHEAPWTL, NOAOEPXNBaTE M MOCTOSAHHO ynyywaTte CMBMON, opraHusa-
LMA OOMKHa onpenenutb cpedy, B KOTOpon oHa dyHKUMoHMpyeT. Cpega Bknw4aeT B cebs BHeLHWE U BHY-
TpeHHWe haKTopbl, KOTOPLIE OKa3biBaKT HENOCPEACTBEHHOE BNUAHWE Ha aocTukeHue uenen CMBIOTT.

[MoHumMaHwne cpefbl opraHM3aunK O4eHb BaXKHO, Tak Kak npeanpusitve yHKUMOHUPYET He M30oN1mpoBaH-
HO, a MogBepraeTcsl BNUSHWMIO PasfMYHbIX BHELWHWX WU BHYTPeHHWMX dhakTopoB. Cpefja hyHKLMOHWPOBAHMA
opraHvsauuu, B TOM 4Yucne reorpadmMyeckoe norioXxeHne, MoXeT CyLLeCTBEHHO BNUATL HA OPraHU3aunoHHY
CTPYKTYPY OpraHusauwv, Buabl AeATenbHOCTW, co3faBaTth ocobble ycnoBua qyHKUMOHWPOBAHMA NMogpasge-
neHunin.

OpraHuzauusa gormkHa onpeaennTb BHELHWE U BHYTPEHHME (hakTopbl, BMAKLME HA ee CNoCOBHOCTL
0obuBaTbCs pe3ynsLTaToB, 3annaHMpoBaHHbIX B oTHoweHun CMBIOTM. OpraHnsauyua gomkHa ngeHTnguum-
poBaTk, aHanNM3upoBaTh W akTyanuanpoBaTe MHAOPMaLMIO 06 3TUX BHELUHWX U BHYTPEHHUX dhakTopax.

MoHUMaHWI0 BHYTPEHHEW cpedbl OpraHn3alMy MoXeT cnocobcTBoBaTk paccmMoTpeHne hakTopoB, CBS-
3aHHbIX C LEHHOCTSIMU, KyNbTYPOW, 3HaHWSIMW 1 pe3ynsTatamu paboTel opraHusann.

MpeHTudurkauna BHYTpeHHUX (DakTOpOB cpedbl OpraHn3auum npegnonaraeT noHMMaHue:

- TpeboBaHWU BbICLLETO PyKOBOACTBA,;

- cTpaTerum pasBuTUA opraHn3aunm;

- (PpMHaAHCOBOro COCTOSAHUSA KOMMaHUM;

- CTeneHu YAOBMNeTBOPEHHOCTU COTPYOHWUKOB;

- BO3MOXHOCTEN MHOPMaLMOHHON Be30NacHOCTH;

- KyNbTYpbl M KOMMETEHTHOCTW NepcoHana;

- MpUMEHsiIEMbIX cnocoboB 3alnThl MULLEBON NPOAYKLWKM OT NpegHaMePEHHOro 3arpsi3HeHWs 1 4p.

lMoHMMaHWK BHELUHEN cpefbl OpraHn3auum MoXeT cnocobcTBOBaTb paccMOTpeHWE (DakTopoB, CBSA3aH-
HbIX C 3aKOHOAATENbHOW, TEXHOMOMMYECKOW, KOHKYPEHTHOM, PLIHOYHON, KYMBETYPHOW, COUManbHOM U 3KOHO-
MWUYECKON Cpefoil Ha MexOyHapo4HOM, HauMOoHaNbLHOM, PerMoHanbHOM MW MEeCTHOM ypoBHe. PakTopbl U
YCMOBKSI MOTYT ObITe MOMOXKXUTENBHBIMK U OTpULATENBHBIMU NMPY MX PACCMOTPEHUN.

[Mpouecc, NnpuMeHaeMblA opraHM3aunen Ana pa3sBuTus NOHUMaHWA CBOEW cpefbl, JOMKEH B pesynsraTe
OaTb 3HaHuA, KoTopble ByayT B 06A3aTenbHOM NoOpsAAKe MCNOMNb30BaHbl OpraHn3aynein Ans ynpaBneHusa cBo-
WMK YCUNMUSIMK MO NIaHWPOBaHWIKD, BHeApeHuo 1 dyHkunoHnposaHuio CMBIMOI. K npoueccy Heobxogumo
NMOOOWTW C NPAKTUYECKON TOYKM 3pEeHNs, YTODbI NOBLICMTE 3HAYMMOCTL OpraHn3aLMu 1 NonyYMThb obLlee KOH-
LuenTyanbHOe MoHMMaHWe Hauboree BaxHbIX dakTopoB. HeobxooMMo OOKYMEHTUPOBaTb M NEPUOOUYECKH
aKTyanu3vpoBaTh 3TOT NPOLLECC M ero pe3ynsraThl, N0 Mepe HEODXOOUMOCTHN.

Pesynbtathl MOryT 6bITh MCNOMBL30BaHbI ANS NOMOLLM OpraH1u3auunu:

- B onpegeneHuu obnactn npumeHeHns ee CMBIOTT;
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- onpeneneHnn PUCKOB N BO3MOXXHOCTEN, KOTOpPble HEOBXOAUMO paccMOTpPETb;

- (hOpPMWPOBAHUNA MM paclUMpeHUn NonuTUKK B obnactu obecneveHns Be3onacHOCTM NpoaykKuum ob-
LLeCTBEHHOrO NUTaHUS,

- YCTaHOBMEHUW ee Lenei;

- onpegeneHun pesynsTaTUBHOCTU €€ NOoAX0oAa K BbIMOMHEHWIO MPUHATLIX 0DA3aTenbLCTB.

B bnokax npakTudeckon nogaepxkn Ne 1 1m Ne 2, npeactaBneHHbix B Tabnuuax 1 n 2, npuBeaeHsl npu-
Mepbl TOFO, YTO MOXKET OblTb PACCMOTPEHO A5 ONPeAeneHnst BHELHUX W BHYTPEHHUX (haKkTopOB.

Tabnwuua 1— [Mpumepsl BHewHWX hakTopor (brnok npakTtudeckoin nogaep:xku Na 1)

HaumeHoBaHue rpynnel
Py Mpumepsbl hakTopoB

cthakTopoB

MpupogHele leorpacuyeckoe pacnonoxeHve npeanpusaTUa 0BLWEecTBEHHOMO NUTaHuA, Tekyliue u By-
aylme KiMMmaTuyeckme ycrnoeus, ranyeckme ycrioBus, Hanmyine npupogHbIX pecypcoe, B
TOM YKCIEe UX KONMUYECTBO, KAYEeCTBO W JOCTYNHOCTb, BO306HOBNAEMbIe U HEBO30BHOBNSAE-
Mbl€ UCTOYHUKIK IHEPTUM, KOHKPETHBLIE MPOMBbILLSIEHHbIE OCODEHHOCTH

3Konorndeckme BHMMaHWE K COCTOAHWMIO OKPYKalLLEN Cpedbl NPy CTpaTernyeckom nnaHupoBaHuy pas3su-
TSl NPOM3BOACTBA, UCMNOMNb30BaHWE BTOPUYHOIO Chipbs, Hanuyue obopyaoBaHus, KOTOpoe
3alUMLLEeT OKPYKaKoLWYI0 cpedy OT BpedHbIX BIBpocos

[MNonuTuyeckue [MonuTuyeckas cUTyauuto B CTpaHe, TUM CYLLECTBYHLEN NONUTUYECKON CUCTEMbI, YPOBEHb

NonMTUYECKOro BNUSHUA Ha pa3BuTue BuaHeca, orpaHMYeHUs NpaBUTENLCTRA U AeATenb-
HOCTb MOMMTUYECKUX NAPTUIA, NOANBHOCTb BNACTEW, rOTOBHOCTE MOMUTUYECKMX AEATENEN
COOEWCTBOBaTL Pa3BUTUID OTpacnuv, Hanudine agMUHWCTPaTUBHLIX DapbepoB, cTabunb-
HOCTb, COOTHOLUEHWE MMMOPTa WM 3KCMOpPTa, BBEAEHME 3MOBapro v pasnuyHbIX TOProBbIX
CaHKUMKH

PrHaHCOBbIE

duHaHcoBasn cucTemMa, Hanuvme u AOOCTYNMHOCTb d’JI/IHElHCOBbIX pecypcoB

3KoHOMUYECKue

JuHamuka passuTUA pPbIHKA WM Ero HAChILEHHOCTb, YPOBEeHb MHpNAUMK 1 BeapaboTuus,
9KOHOMUWYECKas CUTyauusl B perMoHe, ypoBeHb [NOXOAO0B HACENeHWsl, MHBECTULMOHHAS W
Harorosas nornuTUKa, TEMMbl POCTA AKOHOMWUKW CTPaHbl M OTPACHK, OCTYMNHOCTE PECYPCOB
(Tonnueo, ra3 v Boga), y4aneHHOCTb, BIUsIHUE TEHAEHLUMIA Pa3BUTUS KOHBIOHKTYDbI PbIHKA
Ha MOMNOXEHWEe OPraHU3aLuUn B HEM, UHADPACTPYKTYpa W TPaHCMOpPT, aBTOMOBUMLHBIE U XKe-
nesHble AOPOrY, a3ponopThl, BHELLHETOProBble 6apbephl, TAMOXEHHASA NOMUTUKA, XUMKLL-
HbIA (hOHA, U3MEHEHUS HaMoOroBOro 3aKOHOAATENbLCTBA

KoHKypeHTHbIE

,El,pyrme opraHm3auun ¢ aHanorn4dHelMn ycnyramMmun, cpega ana nogaepXXaHma KOHKYPEeHTO-
crnocoBHon no3snunn, MHMUMaTMBHOCTb KOHKYPEHTOB, HalmMine KOHKYPEeHTOB

MeHemKMEHT Lienu
MocTaBoK

JocTynHocTb, cnocOBHOCTU M BO3MOXHOCTW NOCTABLUMKOB, YPOBEHL TEXHOMOMMIA 1 Tpebo-
BaHWA NoTpebutenein

CoupnanbHble

CpegHuii ypoBeHb OOX04a W NMPOXUTOMHBIA MUHUMYM, KYNBTYpHaa cpefda M MopanbHble
LIEHHOCTH, PENUIASA, 3THUYECKUE LIEHHOCTH, YpOBEeHb 06pa3oBaHud, TeHAEPHLIE BONPOCH,
coumnanbHble NoTpeBHOCTH 1 3anpochl, ONPeaensoLWMe XU3HEAEATENLHOCTE COTPYAHUKOB
NpeanpuaATUs, cnocob NpMBNEYEHUs COTPYAHUKOB K NPOdeCccroHanbHOW AeATENBEHOCTH B
cOCTaBe opraHusauuu, 4OCTYMHOCTE paboyei cunbl, JOCTYNHOCTE 0bpasoBaHus U meau-
LIMHCKOro 06CIyKMBaHUS

[emorpadudeckue MpUTOK UMW OTTOK HACENEeHUa U3 PErMoHa, COOTHOLIEHME MEKOY MYXKYMHAMM U XKeHLLMHA-
MU B CTpaHe (ropoge, peroHe), avddepeHupoBaHMe rocTel No BO3PaCTHLIM KaTeropu-
AIM, HaLMOHAIbHBIA COCTAB PervoHa

KynbTypHble MeCTHble 3aXOPOHEHUs] UINW CBALLEHHbLIE MecTa, Hacrnegue B BUOE 3O0aHUA/MMYLLECTBa,

OOCTYNHOCTE onpefeneHHbIX pecypcoB, TakKMX Kak pemMecneHHble mMatepuanbl, NpoayKTbl
NMATaHWUA, NCnonb3yemMble B KYIbTYPHOM KOHTEKCTE OANA LepeMOHWalbHbIX LIEHEIH, penunrn-
03HasA cuctemMa n acteTnvyeckne LeEHHOCTH

[NoTpebHOCTH pbIHKa

Tekywme v ByayliMe TEHOEHUMW PbIHKA B OTHOLUEHWM MPOOYKUWWU W YCMyT, B TOM YuCle
TEHOEHUMA B OTHOLWIEHWMWN aHepronoTpebneHna 1 adeKTUBHOMO WCMONb30BaHUA Pecyp-
COB, TEHAEHLMW Hay4YHO-TEXHUYECKOTO Mporpecca

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru
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OkoHYaHue mabnuuysi 1

HaumeHoBaHue rpynnel
thaKTOpoB Mpumepbl hakTopoB

TexHonornyeckne Hanu4yune n gocTyNHOCTE TEXHONOIWIA, akTyanbHbIX ANsi OpraHW3auny; BUObl W34envin, Ho-
Bble cTaHAapTel 0bopynoBaHUg, MHPOPMaLUOHHBEIE TEXHOMNOrMKY, cnocobbl UCMNOMNbL30BaHUA
BTOPUYHOTO 1 NepepaboTaHHOro ChipbsA NPy OpraH1u3aunm NpouM3BoACTBEa

3akoHopaTenkHble HopmaTueHele npaBoBbie 1 Apyrve opMbl HOPMaTUBHBIX TpeBGoBaHWIA, B paMKax KOTopbIX
opraHnsaumns OyHKLUMOHMPYeT

MHHOBaUMOHHbIE MHHoBauuoHHas 6a3a, MHHOBaUWOHHbIe TexHonornv, obopyaoBaHue, npegmeTbl Tpyada v
np., NOAAEpXKa TBOpPYeCTBa UMW UHHOBALWIA, OPraHU3aunoHHBIA KNMMaT, Hanuyue pecyp-
COB, NMoAAEPXKa PYKOBOACTBA U TpaHchopMaLMoHHOE NMaepCTBO

MpaeoBkle 3aKoHbI rocyAapcTBa, Ha TEPPUTOPUKM KOTOPOro BeAeTCA AeATENbHOCTE KOMMaHUW, BHY-
TPEHHAS KOPropaTtuBHas NONUTUKA, PerynupoBaHne TPYA0BOrO 3aKOHO4AaTeNbLCTBA, CTaH-
napTel Be3onacHocTu, Npaea noTpebutenei

MpumevaHnune — Cneaylolwme UCTOYHUKM MHDOPMaLMKM MOryT cnocobcTBoBaTe QOPMUPOBAHUIO 3HAHWIA

opraHm3auuMM O BHELUHUX CbaKTOanZ nOTpeSMTeJ'IVI, NoCTaBLWMWKU 1 NapTHepbl, opraHn3aunun mn3 TOW XE W CMEXKHON
Cd)epbl AeATENbHOCTU, TOProBO-MpoOMbILUTNIEHHbIE NanaThbl; rocygapCcTBEHHbIE OpraHbl; MexXayHapodHble YYpexOeHWA;
KOHCanTWUHroBble opraHu3auun;, Hay4YHO-UCcrnegoBaTernbCKMe WHCTUTYThI, CpeacTBa MacCcoBO MHdJOpMaLI,MM; 06LLLe-
CTBEHHbIE OGBEﬂ,MHEHMﬂ, COHI3bl, accounaunmn; 6M3HeC-0006LLlECTBa.

Tabnuua 2— lMNMpumepbl BHYTpeHHUX pakTopoB (Brnok npaktudeckon nogaepxku Ne 2)

HawnmeHoBaHue rpynnel chakTopos Mpumeps! hakTopos

OpraHusaunoHHasn CTpPYKTypa U cxema FocymapcTBeHHasi WM [OOroBOpHas CUCTEMa YNpaBMeHWs, BKIYas peru-
ynpasneHus opraHmaaumen CTPauMi0 W OTYETHOCTb;, BWUA CTPYKTYpPbl (Mepapxudeckas, marpuyHas,
O[HOYPOBHEBAs, NMPOEKTHAs); COBMECTHbIE NPednpuATUA 1 YCryru, Npeao-
CTaBnsAembIe no 4OroBopy; B3aMMOOTHOLIEHWA C MATEPUHCKOW KOMMaHMeN,
pacnpegeneHune yHKUWA, OTBETCTBEHHOCTU M MOMHOMOMMIA

KomMep4eckne ycnosusa Cknoku, kpeawTel, bapTtep
CobrnitofeHne 3akoHodaTemNbHbIX CocTtosiHue 1 TeHgeHUUN
TpeboBaHun

OpFaHMSaLI,VIH cObITOBOW AEATENBHOCTH Peknama, paaMmelleHue, OCTYNMHOCTb

MonuTrkK, uenu un cTpatermm HamepeHMe, BuaeHue, BU3Hec-Lenu, apyrue uenu u ctpartermy, a takke
pecypchl, Heobxoaumble ONs UX OOCTUXKEHUN

OcobeHHOCTN OeATENbHOCTI KonnyectBo nocagoyvHbiX MecT B 3ane obcnyuBaHWs, BO3MOXHOCTE O0-
CTaBKW
CnocofHOCTM M BO3MOKHOCTU CnocoBHOCTKU, BO3MOXHOCTM M 3HAHWUA opraHun3auun C TOMKKM 3pEHNUA pecyp-

COB U KOMNETEHTHOCTH (Hanpmmep, Kanutan, BpemMda, nogn, A3blK, npouec-
Cbl, CACTEMbI U TEXHOMNOIKN, a TakkKe X no,q,qep}KaHue)

MHdbopmaunoHHkbie cUcTEMBI WMHdopmaunoHHble NOTOKK WM NpOLEecchl NPUHATUS pelleHnd (kak oduum-
anbHble, Tak M HeothuumaneHble), a Takke Heobxogumoe Ana HUX BpeMs

B3anMOOTHOLLEHNS C BHYTPEHHUMMU BocnpuaTve u LEHHOCTW BHYTPEHHWUX 3aMHTEPECOBAHHBIX CTOPOH, Kadpo-
3arHTepecoBaHHbIMW CTOPOHAMU BbIl NOTeHuMan

MoTpebutensckue NpeacTaBneHns o Penytauws Ha pblHKe, TOBapHble 3HaKW, Y3HaBaeMOCTb MapKu, NPecTux-
NPeanpUATK HOCTb TOBapa, ycnyrv

CucteMbl MEHEIXKMEHTA M CTaHAapPThI CunbHble 1 cnabble CTOPOHBLI CyLLECTBYHOLWEN(UX) cucTeMbl (cucTeM) Me-

HeKMeHTa opraHv3aLui, PyKOBOASLLME YKasaHusi M MOZEenW, UCronb3aye-
Mble opraHuzauueid, Hanpumep, Ana GyxranTepckoro y4eta U (pUHAHCOB,
KauecTBa, He30MacHOCTU TPyAa U OXpaHbl 300POBbS
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OkoHYyaHue mabnuukl 2

HawnmeHosaHwue rpynnel hakTopos [MpuMepbl hakTopos

CTWUNb W KyMnbTypa opraHusauum CeMelHbln 6u3Hec, rocygapcTBeHHas UMW YacTHas KOMMaHus, CTUMb Me-
HEeIKMEHTA W NMOEPCTBA, KYNbTypa OTKPLITOCTU UK 38KPLITOCTK, NpoLec-
Cbl MPUHSATUA pPeLLeHWiA

[oroeopel dopma, cogepkaHue 1 06beM J0rOBOPHLIX OTHOLUEHWUA

MpumeuyaHune — MeTodbl, KOTOPLIE MOXHO NPUMEHSTE AN UCCNEAoBaHWA COOTBETCTBYHOWMNX BHYTPEHHKX
thakTtopoB: cbop MHDOPMaLMK, OTHOCALLENCH K UMEIOLLENCH CUCTEME MEHEMKMEHTA, BKMHOYAs MHTEPBLID C NULaMW,
paboTaBlnuMK paHee Uy paboTarwLyMK B HACTOALLEE BPEMS NMog YNpaBneHneM opraHvu3auun; aHanua pesynsTaTos
BHYTPEHHEr0 1 BHELWHero obmeHa nHdopmaumei.

4.2 NoHMMaHWe NoTpebHOoCTer U OXXMAAHUIN 3aMHTEepPeCcoBaHHbIX CTOPOH

3anHTepecoBaHHbIE CTOPOHLI TaKXKEe ABMAKTCS HYacTbio Cpeabl OpraHn3aunn, B KOTOPOW oHa yHKUMO-
HupyeT. OpraHuMsaumnsa AomKkHa oNpeaennTh ee 3auHTEPeCOBaHHbIE CTOPOHEI, a Takke UX NoTpebHOoCTU 1 OXN-
JaHus, umerLre otHoweHue k CMBIOI.

3anHTepecoBaHHLIE CTOPOHBI MOTYT BbiTh BHYTPEHHUMW UMK BHELUHWMUW MO OTHOLLEHWKD K OpraHu3aumm,
MEHSATLCA C TeYeHNeM BPpeMeHU 1 3aBUCEThb OT BUMAa opraHusauui obLLecTBeHHOro NUTaHus, ee MeCTOHaX0X-
AeHus, cnocoboB peannsaumm npoaykuum m ee ob6bemoB. M3aMeHeHWst BO BHYTPEHHMX UMW BHELWHUX (haKTo-
pax opraHu3auin MOryT TakKe NPUBOAUTL K M3MEHEHMWIO 3aMHTEPECOBaHHbLIX CTOPOH.

Ona obecneyeHus yBepeHHOCTU B TOM, YTO NpeanpusaTMe cnocobHO Ha MOCTOSIHHON OCHOBE NocTaB-
NSTh NPOOYKLMIO W OKa3bIBaTb YCMNyru, OTBeYawLne TpeboBaHMaAM noTpebutenein  NpUMeHUMBIM K ero ges-
TENBHOCTW 3aKOHOAaTeNbHLIM U Opyrum obssaTenbHbIM TpeboBaHMAM B 0bnacTtu 6e3onacHoCTU NpoaykKuum
06LLEeCTBEHHOrO NUTaHKA, NPEANPUATHI0 PEKOMEHAYeTCSa onpeaennTb NpuBeaeHHbIe B Tabnuue 3 nokasaTenu
KOHTPOMBHOrO NcTa 1, OTMETUB Te MO3ULUK, MO KOTOpbIM cobniogeHue TpeboBaHui BbINo AOCTUMIHYTO (4a),
UINK Te NO3MLMUK, B OTHOLIEHMW KOTOPbLIX CredyeT NPUHATL COOTBETCTBYIOLWE Mephbl (HeT).

Tabnuya 3 — KoHTponbHbIi nucT 1

[NokazaTeny camoOLEHKM NPeanpuaTua | Oa | Het

OnpeneneHbl 3aMHTEPECOBaHHLIE CTOPOHLI, MMetoWue oTHoweHue k CMBIMNOMM?

OnpepneneHbl TpeboBaHWA 3aUHTEPECOBAHHLIX CTOPOH, NpuMmeHumele k CMBIMOMM?

ﬂpe,ﬂ,l'lpMﬂTVHO peKoMeHOYeTCA OCYLLeCTBNATEL M,D,EHTMCDMKEIU,M}O, MOHUTOPWHI, aHanma n aktyanumaauuno
VIHd)OpMaLI,MM O 3auHTepeCOBaHHbIX CTOPOHaxX U CBA3aHHbIX C HUMU Tpe6OBaHMﬂX.

4.3 OnpegeneHne o6nacTu NpMMeHeHUs CUCTeMbI MeHegKMeHTa 6e30nacHOCTU NULLEBON
npoaykumm

MpeonpusaTue OOMKHO ONpefenuTh rpaHuubl U npuMmeHumocts CMBIOT, 4yTobbl ycTaHoBWUTL obnactb
ee npumeHeHus. Obnacte npumeHeHma CMBIMOIM gonxHa onpefensiTb acCOPTUMEHT MPOAYKLUU U YCNyT,
npouecchl U MecTa NPoWM3BOACTBA, HA KOTOPbLIE OHA PacnpoCTPaHsAEeTCs, OXBaThlBaTbh Ty AeATeNbHOCTb, KOTO-
pasi MoXeT MOBMUATL Ha Be3onacHOCTb NPOAYKUMKA 0BLLECTBEHHOIO NUTAHWUS, BKITHOYasa NPOAYKLMUIO U YCNYTu,
nocTaBnsieMble BHELWHUMMW NocTaBlwmkamu. Npeanpuatie MOXeT ynpaenaTbh BHELWHe NOCcTaBnseMbiMu nNpo-
OyKUMen 1 ycnyraMmm nocpeacTBOM KOHTPakTHbIX 0B6A3aTenbCTB MW ApYrMx cornaweHui. Kaxaoe npegnpum-
ATWe HeceT OTBETCTBEHHOCTb 3a UOEHTUMUKALMIO BXOOHLIX AaHHbIX, NOMYYEHHbIX B pesynsraTte NoHMMaHUs
BHELIHWUX U BHYTPEHHWX (PakTOpOB, OnpederieHHbIX B COOTBETCTBUN C 4.1 1 4.2,

Mpw onpeneneHun obnactu npumeHennss CMBIMOI Beicliee pykoBOACTBO NpennpuaTusa obnagaeT cBo-
Sonon u rubkocTbio BoiBopa. [NpeanpusaTve LOMKHO MOHMMAaTh CTENEHb BIUAHWS, KOTOPOE OHO MOXET OKa3bl-
BaTb HA NPON3BOACTBO, 6€30NacHOCTbL NPOAYKLMMK U yCryr. 3TO MMEeT peluarllee 3Ha4YeHue AN YCneLHoro
dyHkumoHuposaHus CMBIOI n goBepua K penyTauum opraHusagunmn, rapaHTupys, 4To obnacTte NpuMeHeHuUs
He onpefeneHa TakMMm obpa3om, YTO UCKIKYAEeT AeATEeNbHOCTb, NPOAYKUMIO, YCIYTM UMK 30aHUSA U COOpYKe-
HWUS, KOTOpPbIE UMEKT UMK MOTYT UMETb 3HaYMMble Ansa 6e30nacHOCTU NPOOYKUMKM acneKTbl, UM UCKMYaeT
ee NpuHATble 0ba3aTensbCcTBa, UMK BBOAUT B 3abnyxaeHue 3avHTepecoBaHHble CTOpPOHbl. HeobocHOBaHHO
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orpaHMyeHHas Unu Ucknovawllan obnactb NPpUMeHeHMA MoXeT nogopsaTth aosepue kK CMEMNOI co cTopoHsl
3aMHTEPECOBaHHbIX CTOPOH U CHN3WUTbL CNOocoBHOCTL NpeanpUATUS A0CTUraTh 3annaHMpPOBaHHbIX Lene.

Ecnu npeanpusaTie MeHaeT cdepy ynpasneHus Unv BNUSHUA, pacluMpseT CBOK AeATeNbHOCTb, Npuob-
peTaeT COBCTBEHHOCTL UMK BbIBOAMT BU3HEC-HanpaBneHne Unum cobeTBEHHOCTL, 06MNacTs NPUMEHEHUSA A0MXK-
Ha BbITb NepecMoTpeHa Hapsay ¢ APYTMMKA U3MEHEHUAMM, KOTopbie MOTYT NOBNUATE Ha CMBIOM.

C uencto onpegenexns obnactu npumeHeHna CMBEIMONN pekomeHayeTcs 3anonHWTL MPUBEAEHHLIN B
Tabnuue 4 KOHTPOMbHbIA NUCT 2, OTMETMB Te NO3ULKUK, NO KOTopbiM cobnogeHne TpeboBaHWii Bbino 4oCTur-
HyTO (Oa), v Te No3nUKK, B OTHOLUEHWMM KOTOPLIX CNeayeT NpUHATL COOTBETCTBYIOLLME Mepbl (HeT).

Tabnuua 4 — KoHTponbHbIA NMCT 2

Mokasarenu camooueHKn NpeanpuaTus | Oa | Het

PaccMoTpeHbl BHELLHWE U BHYTPEHHWE (hakTopbl, ykasaHHble B 4.17

PaccmoTpeHbl TpeboBaHus, ykasaHHbie B 4.27

PaccMoTpeHbl acCOPTUMEHT MPOAYKLUMW W YTy opraHu3aumn?

O6nacte npumeHeHua CMBIOIMN gomkHa 6bITh gocTynHa, pa3pabaTtbiBaThes, akTyanu3MpoBaThes U
NPUMEHSATLCS KaK JOKYMEHTUMPOBaHHas MHopMaLms.

4.4 CucteMa MeHeXXMeHTa 6e30MacHOCTW NULLEBOW NPOAYKLUM

MpegnpuaTne OOMKHO paspaboTaTh, BHEOAPWUTL, NOAAEPKMBaTbL B pabodeM COCTOAHUM M MOCTOSHHO
ynydwats CMBIOTM, skntoyas HeobxodWMble NPOLECCH U UX B3aMMOAENCTBIA, B COOTBETCTBMM ¢ Tpeboea-
Huamu IOCT P MCO 22000—2019.

C uenbio onpegeneHns npoueccos, Heobxoaumeix ana CMBMOIN, u ux NpuMeHeHns B pamMKax opraHu-
3aLMKM PEKOMEHOYETCA 3anonHWTh NPUBEAEHHbIA B Tabnuue 5 KOHTPOMbHLIA NUCT 3, OTMETUB Te NO3ULNK, Mo
KOTOpbIM cobrniogeHue TpeboBaHWit BbiNo 4OCTUTHYTO (A4a), UMK Te NO3ULMKA, B OTHOLLIEHUWU KOTOPLIX creayeT
NMPUHATbL COOTBETCTBYHLLME Mepbl (HET).

Tabnuua 5— KoHTponbHbeI nucT 3

[MokazaTenu camooUEHKM NpeanpuaTus | Na | Het

OI'Ipe,D'EJ'IEHbI TpeﬁyEMbIE BXOObl U OXKOaemMbie BblXOObl MPOLECCOB, HeOGXO,ELMMbIX AnAa CUCTEMBbI
MeHeXKMeHTa KadecTBa, M UX NpUuMeHeHne B paMKax opranaaumm?

OﬂpeﬂeJ'IEHbl nocnegoBaTenbHOCTb M B3aMMOOENCTBUE 3THX npou,eccoa?

OnpepneneHsbl M NPUMEHSIKOTCA KPUTEPUW M METOAbI (BKIYAA MOHUTOPUHT, M3MEPEHUs 1 COOTBET-
CTBYIOLLME MOKA3aTEeNn pesynsTaTtoB AeATENLHOCTH), Heobxoanmele aAna obecrniedeHns pesynsTa-
TUBHOTO (DYHKLMOHUPOBAHWUA 3TUX NMPOLECCOB U YNpaeneHuss UMn?

Onpe,qeneHbl pecypchbl, Heobxoammble Ona aTUX npoueccos, " obecneyeHa nx ,D.OCTyI'IHOCTb?

Pacn peneneHbl 00653aHHOCTH, OTBETCTBEHHOCTb M NOMHOMOYMS B OTHOLLIEHUN 3TUX npou,eccos?

Y4YTeHbl PUCKM M BO3MOXHOCTW B cooTBeTcTBMM ¢ Tpebosanuamu MOCT P MCO 9001 n MOCT P
NCO 220007

I'Ipose,qua OLUEeHKa 3TUX npoueccoB W BHECEHbl M3AMEHEHWUA, HeobxogumMble ansa obecneveHun
TOro, 4TO NpoueccChbl 4OCTUIAKT HaAMe4YeHHbIX peayanaTOB?

Co3gaHbl BO3MOXHOCTM 4118 YNy4LUEHWA NMPOLEeCCOB U CUCTEMbI MEHEQKMEHTA KayecTBa?

I'Ipe,n,anHTme OOIMKHO B HEOGXO,EI,MMOM obbeme paEpi:'iﬁaTblBaTI:»1 aKTyann3npoBaTtb, NPUMEHATb, perun-
CTpMpoBaTh M COXPaHATE OOKYMEHTUPOBAHHYH VIHC*JOpME!LI,MI-O ana obecneveHus beHKLWIOHVIpOBaHMFl npo-
LeccoB 1 obecneveHunsn YBEPEHHOCTW B TOM, YTO 3TW NpoLUeCChl OCYLLEeCTBNAKTCA B COOTBETCTBUN C TEM, KaK
370 BbINO 3annaHnpoBaHo.
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5 PekomeHgauuu no npumeHeHuro pasgena 5 FOCT P NCO 22000—2019

B atom pasgene NOCT P MCO 22000—2019 paccmaTpuBaeTcs ponb BLICLUErO PYKOBOACTBA, TO €CTh
YenoBeKa UNKW rpynnbl NOAEen, KOTOpPLIe HAMPaBNSAKT U KOHTPONUPYHOT NpeanpuaTue Ha CaMOM BbICOKOM YPOB-
He. Llenb coctomT B TOM, 4TOObI MPOAEMOHCTPUPOBATL NMOEPCTBO U NPUBEPXKEHHOCTb MyTEM WHTErpauun
CMBMNOM B 06wyt cTpaternio paboTel NpeanpuaTHs.

Bhicllee pykOBOACTBO AOMKHO AEMOHCTPUPOBaTL aKTMBHOE yyacTue B CUCTEME YNnpasreHus U paspa-
foTtate nonuTuky BeaonacHOCTU NULLEBLIX NpoaykToB. CnedyeT yaensiTb 3HaYMTENbHOE BHUMaHWe NpuBep-
KEHHOCTW BbICLLEro pPyKOBOACTBA MOCTOSAHHOMY COBEPLUEHCTBOBAHWUIO CUCTEMBI YIIPaBNeHus.

Bricllee pykOBOACTBO AOMKHO BO3MNOXUTh COOTBETCTBYHLME 0B5S3aHHOCTY U MOMHOMOYUS Ha PYKOBO-
autens rpynnel no 6e30NacHOCTW NULWEBLIX NPOAYKTOB, NOAAEPKUBATL COTPYAHWKOB, KOTOPLIE Y4acTBYIOT B
pa3paboTke, BHEOAPEHWUM W Pa3BUTUKU CUCTEMBI, YOeauTbCsA, YTO BCe YMeHbl KOMaHabl UMET COOTBETCTBYIO-
LLMIA ONBIT W/WUNK NPOLAKM 00yYeHue ANA YCNeLwHoro BbIMONIHEHWA NOCTaBNeHHbIX Nepes HUMK 3adau.

5.1 llngepcTBO M NPUBEPKEHHOCTbL

Bhicllee pyKOBOACTBO OOIMKHO OAEMOHCTPUMPOBATL CBOE NMUOEPCTBO M MPUBEPXKEHHOCTb B OTHOLLEHMWM
CMBMNOMN, onpegenaTe MAUCCUK, BUOSHWE U LLEHHOCTW NPEAnpUsATUS, NPpUHMMas BO BHMMaHWe ero cpeay,
noTpeBHOCTM 1 OXKMOAHWS 3aMHTEePEeCOBaHHbIX CTOPOH, a Takke BusHec-uenu. MNpUBEPKEHHOCTb BbLICLUETD
PYKOBOACTBA, OTBETCTBEHHOCTbL W NMUAEPCTBO ABMAKTCA XU3HEHHO BaXKHbIMW ONS YCMELWHOro BHeAPeHWUs
peaynbtatueHon CMBIOTI, Bkno4as cnocobHOCTE JOCTUIaTb HAMEYEHHbBIX Pe3yrbTaToBR M peanu3oBbiBaTh
cTpaTterudeckue nnaHei.

[MpuBepxeHHOCTL BhICLLEro pyKoBoACTBa AomkHa obecneunts CMBIOTM, koTopas:

- ynpaensietTcs He 060COBNeHHo 1 He B OTAENbHOCTM OT KMHYEBOW cTpaTernn busHeca;

- MPUHUMAETCS BO BHUMaHWE NPW MPUHATUM cTpaTterndyeckmx busHec-peLueHnii;

- cornacoBaHa c busHec-Lensmu;

- NpefocTaBnsAeT NpenMylliecTBa Ha COOTBETCTBYHLLEM YPOBHE pPECYPCOB NpeanpusaTus (cm. 7.1);

- nony4yaeT NoAAepXKy CO CTOPOHLI buaHeca;

- MPUWHOCUKT peanbHy NoNb3y ANS NpeanpusaTUs;

- MOCTOSIHHO yry4lwaeT u obecne4ymBaeT LOMTOCPOHHbIA YCMEX.

C uenbio onpefeneHns 4eMOHCTPaLMK BbICILIMM PYKOBOLACTBOM CBOEMO NMMAEPCTBA U NPUBEPKEHHOCTU
pEKOMEeHOYyeTCs 3anofiHUTbL NPUBEAEHHbIA B Tabnuue 6 KOHTPONbHBIA NUCT 4, OTMETUB Te MO3WULMK, MO KOTO-
pbiMm cobritogeHve TpeboBaHWiA BbINO OOCTUTHYTO (4a), UNK Te NO3WULKMK, B OTHOLLIEHWUM KOTOPLIX CrieayeT npu-
HATbL COOTBETCTBYHOLLME MEpPLI (HET).

Tabnuya 6— KoHTponbHbIA NUCT 4

[Nokasatenu camooLeHK NpeanpuaTus | Oa | Het

[MpuHATa OTBETCTBEHHOCTL BLICWIAM PYKOBOACTBOM 33 pe3ynbTaTMBHOCTL W yMylLeHue
CMBMNon?

ObecneyeHa paspa60ﬂ<a NONUTUKK K Lener B obnactu kadecTea, KOTOpBIe cornacywTcAa C ycno-
BWAMWM Cpefbl opraHn3aunn U ee ctparerm4eckum Hal'lpaBJ'IEHME.‘M?

ObecneyeHa MHTerpaums TpeboBaHWin CUCTEMbI MEHeQXXMEHTa KavecTBa B OuaHec-npouecchl op-
raHuaauum?

OxaszaHo cOOeWCTBME B NPMMEHEHMWIX NPOLIECCHOIO NOAX0Aa U PUCK-OPUEHTUPOBAHHOIO MbILLNe-
HUA?

ObecneyeHa JOCTYNHOCTL pecypcoB, Heobxoammblx anga dyHkunoHupoeanua CMBIMOMM?

CdhopMMpOBaHO MOHUMaHWE BaXKHOCTM pe3ynsTaTMBHOTO MEHEeMKMEHTA KadecTBa W COOTBET-
cTeusa TpeboeaHuam CMBIOM?

ObecneyeHO OOCTUKEHUE CUCTEMOA MEHEMKMEHTA Ka4eCcTBa HaMeYeHHbIX peayanaTOB?

[emoHcTpupyeTcs BOBNEYEHWE PYKOBOLCTBA M OKa3blBAETCHA NOLAEpKKa Ans yyacTus paboTHu-
KoB B obecneyeHuun pesynsratneHocT CMBIMOM?
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OkoHYaHue mabnuupbi 6

[NokasaTenu camooueHKn NpeanpuaTrs | Oa | Het

Obecne4veHa noggepxKa Apyriux COOTBETCTBYHLLNX pyKOBO,D,MTeHEﬁ B AEMOHCTpaunun M1 nngep-
CTBa B ccbepe WX OTBETCTBEHHOCTU?

OnpepeneHbl, NOHATHI U HEM3MEHHO BbINONHATCA TpeboBaHua noTpedbuTenen, a Takke npume-
HMMbIe 3aKOHOAATENMbHbIE U HOPMATUBHbIE NpaBoBblie TpeboBaHWA?

OnpeneneHbl ¥ pACCMOTPEHB! PUCKMA U BO3MOMXKHOCTUW, KOTOPLIE MOTYT OKasblBaTk BWSHWE HA CO-
OTBETCTBME NPOAYKLUMU W YCMYr U Ha cnocoBHOCTL MOBLIWATE YAOBMNETBOPEHHOCTL NoTpebute-
nen?

OBecne4eHo NoBLILIEHWE YO0BNETBOPEHHOCTH NOTpebuTenen?

5.2 MonuTtHukKa

5.2.1 PaspaboTka nonuTtuku B obnactu obecnevyeHns 6e3onacHoOCTU NULLEBOW NPOAYKLUUN

MonuTtvka B obnacTtu obecneyeHus Oe30MacHOCTM NMPOAYKUMKM OOLECTBEHHOro MUTaHus onpegensiet
cTpaTerMvyeckoe HanpaefeHwe opraHusauuu, ycTaHaBnuBaeT MPWHUMMbLI AeWCTBUA ANA npegnpuatus. lNo-
NUTKMKa JoMmkHa obecrnevnBaTb OCHOBY ANS pa3paboTky ueneil u yCTaHOBMEHUS YPOBHSI OTBETCTBEHHOCTU M
pesyneratoB geatensHocty B CMBIOI, Tpebyembix opraHusaumen.

OTBeTCTBEHHOCTL 3a pa3paboTKy NONMMTUKKM NEXUT Ha BbICLIEM PYKOBOACTBE opraHwm3auuu. MNMonuTtuka
OomkHa bbiTh cornacoBaHa MNM BbITb CBA3aHa ¢ APYTMMKW MONMUTUKaMWM OpraHu3aunn, Hanpumep, B obnactu
KauyecTBa, GesonacHOCTW Tpyga W OXpaHbl 300POBbS, COLMAanbsHOM OTBETCTBEHHOCTH.

MonuTKvKa QoMmKHa akTyanu3npoBaTbCcs U NPUMEHATHCH B Ka4eCcTBe AOKYMEHTUPOBAaHHOM MHopMaLum,
ObITb 3aBepeHa NoANUCSAMU C yKaszaHWeM daTbl ee YTBepkAeHusa AnS AeMOoHCTpauum obas3aTensCcTB, B3sAThIX
Ha cebs pyKoBOACTBOM NPeanpysiTUs.

PykoBoacTBO NpeanpusaTWMS OOMKHO rapaHTUMpoBaTbh, YTO nonuTuka B obnactu obecneveHus 6es-
onacHOCTM npoaykuun obliecTBeHHOro nuTaHusa paspabotaHa B cooTBeTcTBUM ¢ TpeboBanusmu [OCT
P MCO 22000—2019 (nogpasgen 5.2).

C uenblo onpedeneHus BbICLUMM PyKOBOACTBOM pa3paboTku, BHEOAPEHWS W NOAAEPXKAHUS B aKTyansHOM
COCTOSHWUM MONUTUKK B obnactu obecnedveHnus 6e3onacHOCTM NPOAYKL MM 0DLLIECTBEHHOIO NMUTaHUS PeKoMEH-
OYyeTCA 3anonHWTh NpeacTaBneHHbIA B Tabnuue 7 KOHTPOmbHbIA NUCT 5, OTMETUB TE NO3uLKuK, N0 KOTOPbIM
cobnogeHne TpeboeaHMi BbINO AOCTUTHYTO (Oa), UMM Te NO3UUUK, B OTHOLLEHWW KOTOPbIX CNegyeT NpUMHATb
COOTBETCTBYHOLLME Mepbl (HeT).

Tabnuua 7 — KoHTponbHbIA NMCT 5

MokazaTenu camooueHKn npeanpuaTa | Oa | Het

MonuTurka COOTBETCTBYET LendaM 1 cpefe opraHm3auu n?

CospaHa ocHOBa ANdA NocTaHOBKW M NepecMoTpa uenen B obnactu kadectea u CMBINOM?

OI'Ipe,EI,EJ'IEHO COOTBETCTEBWE NONMUTUKN HAMEpPEHUAM W Cpefe opraHn3aunn, a TakkKe nogaepxa-
HWE ee CTpaTtern4eckoro Hal'lpaBHEHVIH?

BkntoveHo 0653aTensCTBO COOTBETCTBOBATE NPUMEHMMBbIM TpeboBaHuam B obrnacTi 6esonacHo-
CTU MpoAYKLMU OBLLECTBEHHOIO NUTAHWA, BKMIOYAs 3aKOHOAATeNbHbIe U Apyrue obasaTtencHble
TpeboBaHKUA, a TakKe cornacoeaHHble TpeboBaHua noTpebutenell B oTHoLEHUM Be3onacHoCTU
NPOAYKUMM OBLUECTBEHHOIO NUTaHUA?

BknioueHo 06a3aTenbCTBO NOCTOSAHHOIO yryyweHus CMBIMOM?

ObecneveHa HanpaBnNeHHOCTbL Ha BHYTPEHHWUIA U BHELUHWIA 0BMeH MHhopMaunein?

CdchopmupoBaHa opueHTauusa Ha HeobXoQMMOCTb COOTBETCTBYHLLMX KOMMETeHLUWA B obnactu
HesonacHOCTM NPOOYKL MM OBLIECTBEHHOIO NUTAHUA?
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5.2.2 loBeaeHue NONUTUKN B oGnacTn oGecnevyeHnsa 6e30NacHOCTU NULLEBOW NPOAYKLMHA

Monutuka B 0bnactn obecnevyeHns Ge3onacHOCT NPOAYKUMKM 0BLLECTBEHHOTO NUTaHWsA JOIMKHA ObiTh
noapo6Ho AoBedeHa Ao cBeaeHua paboTHUKOB Npy UX oBy4YeHun 1 NMOATrOTOBKE, NPOBOAMMbBIX KaK Ha obLei
OCHOBE NS BCEro nepcoHana, Tak v 6onee AeTanbHO 4NA OTBETCTBEHHbLIX COTPYAHUKOB NPeanpusaTus, a Tak-
e COOTBETCTBYIOLUX 3aMHTEPECOBAHHBIX CTOPOH.

MpeonpusiTue MOXeT NPUHATL pelleHne caenatb NoNUTUKY AOCTYNHON 6e3 Kakux-nubo orpaHudeHui,
HanpMMmep pasmMecTus ee Ha web-cainTe, B coumnanbHbiX CETAX UMK, NPWU HEOBXOOMMOCTK, NMPegoCTaBNAThL Mo
3anpocy.

Ons Toro 4yToGbl ONpedenuTb, goBeaeHa nu nonutuka CMBIMON o ceefeHust COTPYAHWKOB U 3aUMHTEpe-
COB@HHBIX CTOPOH, PEKOMEHAYETCA 3aMNONHUTL NpeAcTaBNeHHbln B Tabnuue 8 KOHTPONbHLIA NUCT 6, OTMETUB
Te No3uuMK, NO KOTopbIM cobnoaeHve TpeboeaHnii GbINo JOCTUTHYTO (4a), UMK Te NO3ULUMKW, B OTHOLLEHWK
KOTOPbLIX CNeayeT NPUHATL COOTBETCTBYHOLLME Mepbl (HeT).

Tabnuya 8 — KoHTponbHbIA NUCT 6

[NokasaTenyn camooLEHKM NPeanpuaTua | Oa | Het

MonuTuka gocTynHa U NPUMEHSIETCA Kak JOKYMEHTVPOBaHHaA MHGopMaumns?

MNonuTuka goBegeHa 00 CBEOEHWS, MOHATHA WU NpUMeHsieMa paboTHUKaMK BHYTPM OpraHu3auum?

MonuTtuka AO0CTynHa, MMEeEeT noaxoadaune cnocobbl goBeaeHns 4o COOTBETCTBYHLUWX 3anHTEPE-
COBaHHbIX CTOpOH?

5.3 q)YHKLWIH, OTBETCTBEHHOCTb U NONMHOMOYMA B OpraHn3auumn

5.3.1 Oina obecneyeHns paspaboTku, BHegpeHus u nogaepxadua CMBMNOI Ha Bcex ypOBHSX OpraHnaa-
LuK, nonyyeHus otyeta o pyHKUunoHmpoBaHum CMBMON, BO3MOXHOCTAX ero ynyylieHus, BelCLUee PYKOBOL-
CTBO AOMKHO ONpeaenUTb KOMMEeTEeHTHOCTL MepcoHana U pacnpeneniTs ero 0083aHHOCTH, OTBETCTBEHHOCTL
M MOMHOMOYMS, B TOM Yncne Heobxogumble Ans co3gaHusa rpynnel 6esonacHocTy npoayKLmMmM 0B ecTBEHHOIO
NATaHWA U HazHadeHust ee pykoBoauTens. OTBETCTBEHHOCTL U MOMHOMOYUSA MOryT BbITh 06beauHEHbI C OpY-
MU OYHKUMAMUW UMM OTBETCTBEHHOCTLIO.

Boiclwee pykoBoAcTBO AOMKHO obecneynBaTb, 4TOObl 00A3aHHOCTM, OTBETCTBEHHOCTL W MOMHOMOYNS
Obinu JoBedeHbl BHYTPY OpraHn3aumy 4o nepcoHarna (B TOM YMche OTBETCTBEHHOCTbL 3a NPOCNeXMBaemMoCThb,
3aKynKW, Ka4eCTBO NPOAYKLWMW, MHXEHEPHbIe 1 Opyriue BOMpOoChHl).

O6s3aHHOCTW, OTBETCTBEHHOCTL U MOMHOMOYMA CNedyeT JOKYMEHTMPOBATL, @ TakKe aHanu3upoBaTh,
ecnu B NPeanpuaTUN NPOUCXOOMT U3MEHEHWE €€ OPraHn3aLnoHHON CTPYKTYPbI.

C uenbto onpeaeneHnst PyHKUUA, OTBETCTBEHHOCTW U NMONTHOMOYMIA B OpraHM3aLnmM pekoMeHnayercs 3a-
NOMHUTb NPeACcTaBMNEeHHbIA B Tabnuue 9 KOHTPONBHLIA NUCT 7, OTMETMB Te NO3NLUK, NO KOTOPbIM cobnoaeHne
TpeboBaHui ObINO JOCTUrHYTO (Aa), MW Te NO3ULKMK, B OTHOLLEHWM KOTOPbIX CredyeT NPUHATb COOTBETCTBY-
towme mepbl (HeT).

Tabnuya 9 — KoHTponbHbIA nucT 7

MokasaTenu caMooLUeHKn NpeanpuaTmus | Oa | Het

Bbicllee pyKOBOACTBO pacrnpefenseT OTBETCTBEHHOCTL U MONMHOMOYUA Ana obecnevyeHuss cooT-
BetcTBug CMBIOI TpeboeaHuam MOCT P MCO 22000—20197

[NpenocTaBnsAeTCA BbICLUEMY PYKOBOACTBY OTHETHOCTb O dhyHKUMOHWMpoBaHun CMBITOM?

PaCI'Ipe,EI,eJ'IEHbI OTBETCTBEHHOCTbL W NONMTHOMO4YKA NO CO3O0AaHWK rpynnbl BesonacHocTH npoayKumn
0BLLECTBEHHOIO NUTAHUA U HA3HAYeHuWs ee pyKOBO,EI,VITeﬂH?

HasHa4yeH nepcoHan, anAa KoToporo onpegeneHbl OTBETCTBEHHOCTb U NONMHOMOYMA NO OpraHAh3a-
UMM N OOKYMEHTUPOBaHWIO ,E[eHTeJ'IbHOCTVI?

5.3.2 PyxkosoguTens rpynnbl 6e3onacHocTy NpoAaykunn obLecTBeHHOro NMTaHWsA QOMKeH HECTW OTBeT-
CTBEHHOCTb 3a pe3ynsratueHocTs CMBIOTM.

C ueneio onpepeneHvs dyHKUWIA, OTBETCTBEHHOCTM M MOMHOMOYUIA B OpraHn3aunn pekoMeHayeTcs 3a-
MOMHUTE NpeAcTaBneHHeln B Tabnvue 10 KOHTPONbBHBLIA MCT 8, OTMETUMB Te NOo3MLMK, N0 KOTOpPbIM cobnioge-
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Hue TpeGoBaHMii BbiNo JOCTUIHYTO (O4a), UK Te MO3MLKK, B OTHOLLUEHWW KOTOPbIX CMefyeT NPUHATL COOTBeT-
CTBytOLLME MepbI (HET).

Tatnuua 10 — KOHTPOMbBHLIA NKCT 8

[NokasaTenu camMooLUeHKW opraHmsauum Oa Het

PykoBoauTens rpynnel 6e3onacHoOCTM HECET OTBETCTBEHHOCTDL 3a pa3paboTKy, BHeapeHwe, noggep-
aHve B paboyem cocToaHumn u aktyanusaumo CMBIMNOM?

PykoBoauT rpynnoi 6e3onacHoCTU NpoayKuumn obLecTBEHHOIo NUTaHUA U opraHuayeT ee paboty?

OBecnednBaeT COOTBETCTRYIOLEE OBYYeHVEe U YpOBEHL KOMMNETEHTHOCTMW YNeHOB rpynnsl Gesonac-
HOCTM MpoayKuun obLiecTBeHHOro nutanus (7.2)7?

O6ecneyvBaeT NpegocTaBneHe OTHETHOCTH BbICLUEMY PYKOBOACTBY OpraHM3alMn o pesynsraTue-
HOCTM W npurogHoctn CMBMNOM?

5.3.3 Becb nepcoHan gomKkeH HeCTW OTBETCTBEHHOCTb 3a MH(OPMMPOBaHWEe Ha3Ha4YeHHbIX Ny, O Npo-
bnemax, uMmerwWwmnx oTHoweHne Kk CMBIOTI.

B ©noke npaktudyeckoi nogaepxku Ne 3, npegcrtaBneHHom B Tabnuue 11, npyvBegeHbl NpUMepbl OyHK-
LUMIA 1 OTBETCTBEHHOCTU B paMkax CMBIMOTI.

Tabnuua 11 — lMNMpumepbl PyHKUMIA U OTBETCTBEHHOCTU (Bnok npakTuyeckon nogaepxku Ne 3)

OTeeTcTBEHHOCTL B pamkax CMBIMOTM OtBeTcTBEHHOE(bIE) NUO(A)

OnpepneneHne obuero HanpaeneHws (Ha- | MeHepanbHbIA OWPEKTOP, WCTMOMHUTENbHBLIA OWPEKTOR, COBET OWPEKTO-
MEYeHHbIe pesynbTaThl) pasBUTWA OpraHk- | poB, MHAMBMAYanNbHLIA NpeanpuHUMAaTenb, Bnagenel 6usHeca
3auun

PaspaboTka NonuTKKM opraHn3auum leHepankHbIA OVPEKTOP, WCMOMHUTENbHBLIA OMPEKTOp, COBET OWMPEKTO-
pOB, UHOVBUAYaNLHLIA NpeanpuHUMaTens, Bnageney busHeca u gpyrue,
npv HeoBxoaMMocCTH

Paspabotka ueneit n npoueccos CMBIMNOI | OupekTop no ka4yecTsy, rMaBHbIA TEXHOMON, YNPaBNSaLWA, COOTBETCTBY-
loLMe MeHemKepbl U Apyrue, npu HeobxogMMocTH

MoHuTOopUHr yHKLWMOHUPOBAHWS Menemkep B obnacTtu ka4ecTsa, ynpaensoLWunii
CMBMNOor

ObecneyeHne COOTBETCTBUA MNpUHATEIM | Bce coTpygHukm

obs3atenscTeam

CopencTBrne NoCTOAHHOMY YNy4LIEHWIO Bce coTpyaHuku

MpeHTudukaums oxmoaHnin notpebutenen | PaboTHWkKM oTaena npogax v MapKeTuHra

WoeHTudrkauma TpeboBaHmii K nocTaewm- | 3akynwukn, 3apeayrolme cknagom
Kam 1 KpUTEPUER K 3aKyrnKam

PaspaboTka u nopaepxaHue npouecca | Byxrantep, MeHemkepbl (hMHAHCOBOIO UMK ByXranTepckoro OTAENOB
ByxranTepckoro y4eta

CooteetctBue TpeboeaHmam CMENOTI Bce pabotHukn, paboTarwme nog ynpaeneHMeM opraHmsaumm

Ananua dyHkumnoHupoBaHua CMBIOMM Bbiclwee pykoBogcTBO

MpumevyaHne —lpeanpuaTns onpeaensoT OTBETCTBEHHOCTL B pamkax CMBIOl Ha ocHoBe ux cobeTBeH-
Hblx paboynx NPOLECCOB B 3aBMCMMOCTM OT OPraHM3aunoHHOM CTPYKTYpbl. Hanpumep, B manslx 1 cpegHWx npeanpu-
ATUAX OBLLLECTBEHHOIO NUTaHWA COBCTBEHHMK (BNagenew) MoxeT BbiTb NMUOM, OTBETCTBEHHLIM 33 BCE 3TW BUAbI Oesi-
TEMLHOCTU.
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6 PekomeHgauuu no npumeHeHuro pasgena 6 FOCT P NCO 22000—2019

B pasgene 6 TOCT P UCO 22000—2019 ocHOBHOe BHMMaHWe YOEnseTcA MMaHWpOBaHWUKD Jei-
CTBUIA NpeanpusaTUs B OTHOLLIEHWW Kak PUCKOB, TaKk UM BO3MOXHOCTEN, onpefeneHHbix B pasgene 4 TOCT
P MCO 22000—2019. Pasgen cdokycupyeTcs Ha pa3paboTke W peanu3auvn npouecca nhaHMpoBaHus, a He
Ha npoueaype, HanpaBnNeHHOW Ha pacCMOTPEeHWE 3TUX (PaKTOPOB.

PaccmoTpeHue puckoB AOMKHO BbITb COpa3MepHO NOTeHUMansHOMY BO3AEWCTBUIO, KOTOPOE OHU MOTYT
okasaTtb. Ewe ogHol knoveBoi obnacTei atoro pasgena NOCT P MCO 22000—2019 asnsaetca Heobxoaun-
MOCTb YCTAHOBMEHUS M3MeEpPUMBbIX Lienel, a 3ateM UMHPOPMUPOBAHUSA U MOHWTOPUHra 3TuX uUenen. B pas-
nene 6 MTOCT P MCO 22000—2019 roBopuTCs, 4TO NPU NNaHWPOBAHWM TOFO, Kakum obpasom gocTturaThk Lenein
B oTHoweHuy CMBIMOM, opraHvM3auusa 4omKkHa ONpeaennTs: YTO HY)KHO caoenath, kakMe notpebyrTcs pecyp-
Cbl, KTO ByaeT HeCcTWM OTBETCTBEHHOCTL, Koraa a1a paboTa OyaeT 3aBepLueHa, kakum obpasom ByayT oLeHuBaTh
pe3ynbTaThbl.

6.1 JencTBUA B OTHOLLEHWUN PUCKOB U BO3MOXHOCTEN

6.1.1 Mpw nnaHupoeaHun CMBIOT npegnpuaTue JOMKHO y4UThIBaTE hakTopbl B COOTBETCTBUM ¢ 4.1 1
TpeboBanusa no 4.2 n 4.3 1 onpegensaTs PUCKM Y BO3MOXHOCTH,

Kputnyecku BaxHbIM AN ONpPefeneHus v OCYLLEeCcTBNEeHWst 4eNCTBUIA, HeobXoaMMbIx Anst obecneyveHns
pocTtuxkeHna CMBMOMM HamedeHHbIX pe3ynLTaToB, SIBMAETCA NnaHmpoBaHue. MNpouecc nnaHMpoBaHns MoXeT
NoMOYb OpraHu3aLuK B BbINMONHEHUW €0 NPUHATLIX 06s3aTenbeTB, paspaboTke M OOCTUNKEHUN Lenen, nageH-
TUUKALMK U KOHLIEHTPaL MK CBOMX PECYPCOB Ha Tex 0bnacTsax, KoTopble ABNAKTCA Haunbonee BaXHbIMU A5
dopmupoBaHMsa nueBon 6e30nNacHOCTU Ha NpegnpUsaTUN.

MNMpouecchbl onpeaeneHnus PUCKOB M BO3MOXHOCTEN HAYMHAKTCA C NOHMMaHWA Cpeabl, B KOTOPOW opra-
HM3aLKMsA DYHKUNMOHMPYET, BKIoYas (hakTopbl, KOTOPbIE MOTYT BIUSATL HA HaMeYeHHble pesynbstatel CMBMOMN
(cM. 4.1) 1 Ha cooTBETCTBYOLME NOTPEDHOCTN M OXMAAHWUA COOTBETCTBYHOLMX 3aUHTEPECOBaHHbIX CTOPOH,
BKIMOYas Te, KOTOPLIE OpraHM3aLuWs onpefenuna B Ka4ecTBe NpUHATLIX 06a3atenscTs (cM. 4.2). C yyeTom 06-
nactu npumeHeHnsa CMBIOI Bce 370 CTAHOBUTCA BXO4AMM, KOTOPbIE AOMKHbLI ObITh pACCMOTPEHbI NpK onpe-
JeneHnn PUCKOB 1 BO3MOXHOCTEN, KOTopkle HeobxoauMmo yyecTs. MHdbopMauums, nonydaemas B xoe rnpolec-
ca nnaHUpoBaHWA, nNpeacTaBnaeT coboi BaXkHble BXOAbl ANA OnpefeneHna BUO0B AeATenbHOCTH, KOTopble
OOMKHBI YNPaBNsaATbLCA. 3Ta MHGOPMAaLMa MOXKET ObiTh TaKKe MCMONb30BaHa Npu pazpaboTke W ynydlleHun
apyrux yactein CMBIMOTM, Takux kKak BelisBneHne notpebHocTel B 00y4eHWM, KOMNETEHTHOCTW, MOHUTOPUHTE
N U3MepPEeHUsaX.

CMBIMOIT co3gaeT ueHHOCTb ANSA OpraHu3annn, ee 3auHTepPeCcOBaHHbIX CTOPOH, NoTpebuTenen nocpea-
CTBOM Y4YeTa PUCKOB U BO3MOXHOCTENW. YCTONUMBAS, 3acnyxuBatowan noeepus n HagexHaa CMBIOMN moxeT
noModb NOAAEPKMBATb XM3HECNocoBHOCTL OpraHusalMM B JONrOCPOYHON nepcnekTuee. bes onpeneneHuns
PUCKOB N BO3MOXHOCTEM, KOTOPbIE JOIDKHbI ObiTh Y4TEHBl U yNpaBnseMbl, OpraHu3auns MOXeT He OOCTUYb
HaMe4eHHbIX pe3ynbTaTtoB U MOXeT OblTb He CMOCODHOM pearMpoBaTh HA COBPEMEHHbLIe YCMOBUST (OYHKLIMO-
HUpoBaHWA 0BLLecTBa, BKMYAsa BO3HUKAKLWME coBbITUA. PUCKM M BO3MOXKHOCTA MOTYT BNUATE HA npeanpu-
ATWE U ero cnocoBHOCTU JOCTUraTh HameyeHHbIX peaynsratoe CMBIOTI. MNpuMepbl pUCKOB 1 BO3MOKHOCTENR,
KOTOpble HEOBXOAUMO y4YecTh, NpeacTaeneHsl B Tabnuue 12 — 6Gnok npaktudeckon nomolln Ne 4. MNpuHaTbie
0ba3aTenbCTBa, MHEHUA 3aUHTEPECOBAHHbBIX CTOPOH, PA3NUYHbie MCTOYHUKA PUCKOB M BO3MOXHOCTEN Heob-
XO[MMO YYecTb, B TOM YUCHe Takue (hakTopkl, Kak 3KOHOMUYeckne, (MHaHCOBLIE, 3KONOrnyeckue, nonuTnye-
CKMe 1 apyrue ycrnosusi, cobbITHSA.

Tabnwuua 12— Npumepbl pUCKOB 1 BO3MOXHOCTE, KOTOpble Heobxoammo yyecTs (Bnok npakTtuyeckon nogoepkkm Ne 4)

Xapaktep BlusHUA

[Mpumepbl pUCKOB 1 BO3MOXHOCTEN
Ha opraHv3auuio

He6naronpuaTtHoe BnuaHue | HeBbinonHeHne NpuHATEIX 00A3aTenbCTB, YTO MOXKET NoBnedb 3a cobol wrpadel, 3a-
Ha OpraHK3aumK TpaTbl HAa KOPPEKTUPYIOLLIME OeWCTBMA, a TakKe NoTeHUManbHO NPUBECTU K MoTepe peny-
Tauum Nubo 3aKpbITUID opraHu3auuy;

UrHopupoBaHue notpebHocTen noTpebutene;

yBENN4EeHne I'IpOMSBO,D,CTBEHHOI?I MOLLUHOCTU npeanpraTnA bes cCopa3MepHOoro yesenm4ye-
HWUA KOnn4ecTBa KBaJ'Ib‘ICbHLLVIpOBaHHbIX paﬁOTHHI{OB, YTO NOTeHUManeHO MOXET npuee-
CTW K OLIMBKam 1 npnynHeHW Bpena I'IDTDEGVITEHHM;
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OkoHYaHue mabnuubi 12

Xapaktep BNUAHWUS
Ha opraHu3aumo

MNpumMepb! PUCKOB W BO3MOXHOCTEN

HebnaronpusaTHoe BNMAHWE
Ha opraHu3aLmio

MHEHWE 3anHTepeCOBaHHbIX CTOPOH OTHOCUTENBHO OXMWOaeMblX KavyeCcTBa U CTOMMOCTHU
npoaykumm 0OLLEeCTBEHHOrO NUTaHUS;

OEencTBuUS, npeanpuvHATbIe B OTHOLWWEHWUW PUCKOB U BO3MOXHOCTeN, Be3 yyeTa KakKnx-rnu-
6o HenpeaBUOeHHbIX nocrneacTeun, KOTOpble MOryT ObITb UMK CO30aHbI, Hanpumep BO3-
MOXHOCTb nocelleHna npeanpuaTta C XXKMBOTHBIMKM, YTO MOXET NPUBECTU K npoﬁnemam
B 300pOBbLE nogen, NoNb3yHLWKWXCA yCcnyramu npegnpuaTnA;

JKonornyeckme ycnoeua, BKN4Yan COBbITUA, BIUAIOLLNE Ha OKpyXatowWwyo cpeny, Takne
KaK NaMeHeHWA KnnmvaTta, Bnudalowne Ha pa60Ty CEe30HHbIX I'IpB,D,HpIdﬂTHIZ nUTaHUA.

Onpe,qeneHMe HOBbIX TEXHOMOMMIA, TaKKUX Kak ynpaeneHue oGopy,qoBaHmeM, KOTOpOEe MO-
HKET yNyHlWnTb Ka4yeCTBo U BesonacHocTb npoaykuun;

MoTeHuManksHbIe Bnaronpu-
ATHbIE BNWAHUA Ha OpraHu-

3auuio
ONTUMMU3aUWsi NOTpebnAeMblXx pecypcoB, Hanpumep 3eKTMBHOE WCMOoNb30BaHMe

BOAbl, COKpaweHne 0TXxo4oB, UCMOoJib30BaHNE 3KONOrMYHON YNaKOBKU;

pa60Ta C 3auHTEpPECOBaHHbIMW CTOPOHaMM.

MpeonpuaTtue obnagaet ceobonoi B Bbibope Noaxoaa K onpeeneHnd PUCKOB U BO3MOXHOCTEN, KOTO-
pble HeobxogMMo ydYecTsb. Hanpumep, npeqnpusatue MoxeT:

- WHTErpuMpoBaTb MCTOYHWKA PUCKOB M BO3MOXKHOCTEA, KOTOpble HeobXoauMOo y4ecTb B OnpegeneHuu
3Ha4YMMbIx acnektos CMBMOTM;

- NMpUOepXKUBaTbLCA anbTepPHATUBHOIO NoAXoAa, KOTOpPbI NO3BONAET ABa UK Bonee NCTOMHMKOB PUCKOB
N BO3MOXHOCTEW paccMaTpuBaTh B COBOKYMHOCTH;

- onpeaenuTb NpuHATbIe 06s3aTensCcTBa 1 gpyrue hakTopbl U TpeboBaHWA, a 3aTeM CBA3aHHbIE C HUMHK
PUCKK M BOZMOXHOCTK, KOTOPbIE HEOOXOAUMO YYeCTb ONA KaX4oro U3 HuxX.

BeiOpaHHbIA Nogxod MOXeT npegycMaTpuBaTb MPOCTOM KaYeCTBEHHbIA METOA WM KOIMYECTBEHHYH
OLUEHKY (Hanpumep, MpUMEHEHWe KpUTEpPWEB ANA MaTpuiibl MPUHSATUSA PELUEeHWit) B 3aBUCUMOCTU OT cpegbl
opraHu3aumv, B KOTOpPOW oHa (yHKUMOHMpyeT. MNpumepbl NOAXO40B NpeacTaeneHbl B Tabnuue 13 — 6Gnok
npakTuyYeckon nomouum Ne 5.

Tabnuua 13 — lNpumepbl NOAXOOOB K ONPEeneENeHnio PUCKOB U BO3MOXHOCTEW, KoTopble Heobxoaumo ydectb (Bnok
npakTu4eckon nogaepxku Ne 5)

Mpumepbl BXOAHLIX AaHHbIX [Mpumepsbl Nnpoueccos Mpumepbl BLIXOAHBIX AaHHbLIX

MpuHaTele oBazatenscTBa (cM. 6.1.3)

OnpeneneHve COOTBETCTBYIOLWMX NOTPebHO-
CTel 1 OXnaaHW COOTBETCTBYIOLLUX 3auHTEpe-
COBaHHbLIX CTOPOH, KOTOPLIE CTAHOBSTCH MPUHA-
TeiMKU 0BdA3aTenscTBamm (cMm. 4.2).

ObmeH uHbopmauuen ¢ 3anHTEpPEeCOBaHHbLIMM
CTOpOHaMW, BKMKYas WX MNPETEeH3WW, BO3Ha-
rpaxaeHusa v NpuaHaHue.

BHYTpeHHUE U BHeLLHUE ayauThl MPUHATHIX 06A-
3aTEenbCTB.

AHanua TeHAeHUWIA B perynupoBaHumn BONpoCoB
GesonacHOCTM NPodyKUMK

OLLE.‘HKa PE3YNLTATOB B LENAX
onpeneneHna Toro, UMeTCA
T PUCKKU 1 BO3MOXKHOCTH, KO-
TOpble HeoOXxogMmMo y4yecTb

Puckn 1 BO3MOXHOCTH, KOTOpblE
Heobxoaumo y4eCTb, OTHOCALLUECH
K MPUHATbIM obsizaTenscTBam
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OkoHyaHue mabnuus! 13

[MprmMepbl BXOAHbIX AaHHbIX Mpymepbl Npoueccos [Mpumepbl BbIXOAHbBIX AaHHbBIX

BHyTpeHHMe 1 BHelLHWe dhakTopbl (cm. 4.1)

Peayneratbl aHanu3a cpegpl, Bknoyas BHyTpeH- | OueHka pesynsTaToB B Uenax | Pucku 1 BO3MOXHOCTW, KOTOPbiE
HWe U BHellHWe dakTopbl (cM. Tabnuubt 1, 11). | onpeneneHnsa Toro, UMeloTesl | HeoBXoAMMO Y4ecTb, OTHOCHLLMEeCs
PeayneTaTthl aHanmsa co CTOPOHbI PYKOBOACTBA. | N PUCKW M BO3MOXHOCTY Ans | kK ApyrvM drakTopam u obcTosaTens-

BxogHble gaHHble OT BbICLUEro pyKoBOACTBA opraHn3auuuM, KoTopble HeoB- | cTBam, ykasaHHbIM B 4.1

XOAMMO Y4ecTb
OKOHOMUYECKME YCMOBWSA, BIUSAIOWME Ha opra- Pvckn n BO3MOXHOCTW, KOTOpble
HU3auu (cM. Tabnuuy 2) HeobxoOMMO y4ecCTk, OTHoCALLMeCH

K 93KOHOMWYECKMM YCINOBUAM

Opyrue TpeboBaHua (cm. 4.2)

Peayn bTaTbl aHanm3a CO CTOPOHbI PYKOBOACTBA. OueHka pe3ynbraTtoB B UENAX Pvckn 1M BO3MOXHOCTW, KOTOpblie
HoBble unun nameHueLInecs obcToaTensCTRA. onpegeneHnua Toro, UMerTCH HeoBXxogMmMo y4eCTb, OTHOCALIMeCH
I PUCKK 1 BOSMOXXHOCTU ANA | K Opyrum TpeGOBaHVIFIM

opraHu3aLmim, KoTopkle Heob-

O6meH vHopmaunen ¢ 3avHTepecoBaHHbIMK | XOAUMO YHECTb
CTOpoHaMu

Hoeas nHdhbopmaums.

YCTaHOBMEHHbIE PUCKA U BO3MOXHOCTW, KOTOpble HEOBX0OWMO y4YecTb, ABMAITCHA BXOA4AMMW AnNA Aes-
TENbLHOCTU MO NnaHupoBaHuio (cMm. 6.1.4), ona paspabotkn uener CMBIOIM (cm. 6.2) n gna ynpasBneHus
COOTBETCTBYKLUMMW BUOAMW OEATENbHOCTM B LENnAx npegoTBpaweHna HebnaronpuaTHOrO BO3OENCTBUA Ha
NMPOW3BOACTBEHHbIM MPOLECC W OPYTUX HEXenaTenbHbIX BO3OeNCTBUIA Ha roTOBYH Npoaykuuio (cm. 8.1).

PesynbraTthl MOTYT 3aTparnBaTh Takke W gpyrve obnactu CMBIMOTl, HanpuMep onpeaeneHne notpeb-
HOCTEN B KOMMNETEHTHOCTM U 0BMeHe MHdopMaLMen No BoNpocaM CUCTEMbl MEHEOXXMEHTA, MOHUTOPUHTE K
namepeHun, paspaboTke nMporpaMmbl BHYTPEHHEro ayouTta M npouecca obecneyeHUs NogroTOBNEHHOCTU K
Ype3BblHaHbIM CUTYaLWAM W pearMpoBaHUI0 Ha HUX.

6.1.2 lNpegonpuaTMe AOMKHO NNaHUpPOBaTb AEWCTBUSA B OTHOLLEHMW PUCKOB M BO3MOXHOCTEN, MHTErpupo-
BaTb, BHEOAPATb 3T AencTeua B npoleccsl CMBIMOIM v oueHnBaTh UX pe3ynbTaTUBHOCTb.

MpegonpusaTve OOMKHO paccMOTPEeTb WU CNMaHWPOBaThb TO, KaK OCYLLEeCTBNATL OeWCTBUS B OTHOLLUEHWUU
3HauuMbIx acnektoe CMBIOTI, npuHaATLIX 0065A3aTenbCTE, a Takke PUCKOB U BO3MOKHOCTEN, KOTOpble Heobxo-
OWMO y4yecTb, B cooTBeTCTBUN € 6.1.1. MNpegnpusaTve JOMKHO NnaHMpoBaTh NpegnpuHUMaTe AeUCTBUA B pas-
MUYHBLIX HanpaBneHnax, ucnonb3ysa busHec-npouecckl ee CMBIMOI, a Takke onpegenaTh pe3ynbTaTUBHOCTb
npeanpuHATLIX AeACTBUNA.

MnaHMpoBaHWe MO BLINONHEHUIO AENCTBMA MOXeT BKMOYaTb OOHO OeWCTBMWe, Takoe kak paspaboTka
uenn CMBIMOTI, nogroToBka K Ype3BbIMaiHOM CUTYaLnK, yNpaBneHue OeATeNbHOCTLH, Unu apyrue buaHec-
npoLecchl, HanpMmep oLeHKka nocTaewuka. NMoMuMo 3Toro, NpegnpusaTUe MOXeT UCNONb30BaTh KOMOUHALINIO
OEeNCcTBMA, KoTopbie BKNYawT uenn CMEIOMN u cpeactea obecneveHna AesTENbHOCTU C UCMOMNb30BaHUEM
CWHTEe3a uepapxuu ynpaeneHus. [pyv nnaHupoBaHUM OENCTBUIA NpeanpuaTUe AOMKHO PacCMOTPETb TeXHO-
noru4yeckre napameTpbl M UX OCYLLECTBMMOCTb, 3KOHOMUYECKNE, MPOU3BOACTBEHHbIE U BUaHec-TpeboBaHuMs.
Mpu NtoBOM NNaHUpPOBaHWMKM AEACTBUIA OOMXHA ObITb pacCMOTPEHAa BEPOSATHOCTbL NOLIX HENpedBUaeHHbIX No-
CnepcTBUiA, HAaNpUMep HebnaronpuUATHOE BO3OEWCTBUE OTKIMIOUYEHUS 3MEKTPOIHEPIUN B paMKax XKU3HEHHOro
LMKNa NpoayKuumM UM ycnyru.

[MpegonpusaTMe MOXET MPUMEHATb Pa3fUYHbIE METOAbl U TEXHUKM OLIEHKW pesynbTaTUBHOCTKU npegnpu-
HATBIX AEWCTBUIW, HAYMHAA OT CTaTUCTUHECKUX METOOO0B M A0 CPAaBHEHUs1 pe3yrbTaTtoB MOHWUTOPUHIa U n3me-
PEHWUI C OXNAAEMbIM YPOBHEM pe3ynbTaTUBHOCTU (cM. 9.1).

B Tabnuue 14 — Bnok npakTudeckor nomolm Ne 6 — npegctaBneHbl NPUMEpPLl PUCKOB U BO3MOXKHO-
CTel, KOTopble HEOBX0AMMO YYeCTb, M AEACTBUA NO UX YYETY, CBA3AHHLIE C MPUHATLIMU 005A3aTENLCTBAMM.

B Tabnuue 15 — Gnok npakTuyeckoi nomoLum Ne 7 — npencrasneHbl NPUMepbl PUCKOB U BO3MOXKHOCTER,
KOTOpble HEOBXOOAMMO YYecTb, U eNCTBUI NO UX YYETY, CBA3AHHbIE C ApYrMMK bakTopamMmu U TpeboBaHUaAMMN.
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Tatnuua 14 — NpUMepbl PUCKOB U BO3MOXHOCTEN, CBA3aHHLIE C MPUHATBLIMK 0ba3aTenscTBaMu (bBrok npakTuyeckon

noaaepxky Ne 6)

MpuHsaTEIe 0bsizaTenscTBa

PUCKM 1 BO3MOXHOCTH,
KOTOpble Heo6XoaAMMO YYeCTb

MnaHvposaHne AencTBUiA

TpeboraHWA 3aKkoHoAaTENbCTBA
no NpeaoTBpaLLeHNo aBapUnHbIX
cUTyaumn

Pucku (noTeHumaneHble Hebnaronpu-
ATHbIE BO3AENCTBUA):

cboil B uaeHTUdMKALMKU UMW Heco-
GniogeHWe HOBLIX MMM U3MEHEHHbBIX
NPUHATLIX 00A3aTENbCTB MOXET Ha-
HecTy ywepb penyTauyuu npegnpu-
ATUA W BECTHM K WITpadam

Paspabotate npouecc(bl) ynpas-
nexua gna obecnedeHns pesynbra-
TUBHOTO MOHWTOPWHra GCBOAA 3aKo-
HopaTenbHeIX TpeboBaHWA B LEnsx
NOBbILLEHUS HaOEeXHOCTU naeHTudu-
Kauuu npoTMBOAaBapuiHbIX Tpebosa-
HWIA

3anpockl perynvpyroLwmnx opraHos

Puckn (noTeHuManeHoe Hebrnaronpu-
ATHOE BNUSAHUE):

HECMOCOBHOCTL OTBETUTL, 3a4EPHKKN
C OTBETOM WNKW HETOYHLIA OTBET Ha
3anpoc MOryT NPUBECTU K NPeaB3sTo-
My MOAXOAY CO CTOPOHLI Peryrnupyto-
LLIero oprata;

BO3MOXHOCTW (NoTeHumansHele bna-
rONpUATHBLIE BINAHUSA);
CBOEBPEMEHHbBIN, aKkTUMBHBIA W MpO-
3payHbll 0BMeH WHdopMauuenn Mo-
MET  YKpEenuTb  B3aMMOOTHOLUEHWA
npennpuaTha C perynupyrwumMn op-

PaspabotaTe Oonee pe3ynsTaTMBHEBIN
npouecc(el) obmeHa uHopmaunei
ONs NonyyYyeHua U OTBETa Ha 3anpo-
Cbl PErYNUPYIOLLIMX OPraHoB, BKMKOYas
obecnevyeHve CBOEBPEMEHHOIO Npea-
CTaBIieHMA OTHETOB

MpumeHATs NporpaMmMy BHYTPEHHUX
ayaouMToB Ans BbIpabOTKM pPEKOMEH-
[auni B LEENAX yrny4llieHUss CROEBpe-
MEHHOCTM U MNpo3paqdHocTM obMeHa
MHbopMaunel, a Takke AeCcTBUIA No
MOCTOAHHOMY Yry4YLIEHMD Mpouecca
obmeHa nHdopmaumen, npu Heobxo-

raHamu

AOANMOCTH

Tabnuua 15— lNpumepbl PUCKOB M BO3MOXHOCTEW, CBA3aHHbIE ¢ OApyrMMK hakTopaMu 1 TpeboeaHuaMmKM (Bnok npak-
T4YecKon nogaep:kn Ne 7)

[elcTBUA B OTBET HA PUCKK
1 BO3MOXHOCTU

Puckn n Bo3MOXKHOCTH,

MpuHATEIE 0b6A3aTenscTBa
KoTopble HeoBXoaUMo y4ecTb

Puckm (noTeHuwanbHoe Hebnaronpuat- | MpMMEHATL TeXHWYECKMe cpencTBa
HOE BIUSIHUE) obecneveHnss ONs CHIMKEHUA NoTepb
OrpaHunyenns no oGbemMy MPOM3BOLACTBA | BOALI B MPOW3BOLCTBEHHbLIX MPOLEC-
M3-3a OrpaHuYeHWin no noTpebneHuo | cax

BOAbI Paspaborate nokasatenu ana pe-
BoamoXKHOCTM  (noTeHuuansHoe 6naro- | 3ynsTatoB  OeATENsHOCTM WM OCy-
NPUATHOE BISAHNE) LUECTBNATE  MOHUTOPUHI/M3MEPEHNs
MoBbileHWe 3¢MEKTMBHOCTM NPOU3BOA- | NOTpebrneHus Bodbl HA eaUHULLY Npo-
CTBa 3a cYeT ONTUMM3aLMK NPOLECCOB OyKUMK

HexsaTtka BogHbLIX pecypcoB

6.1.3 [1eicTBUSI B OTHOLLEHWUA PUCKOB U BO3MOMXHOCTEN AOMKHbLI ObiTh NPONOPLUUOHANLHBLI UX BAUSIHUIO
Ha TpeboeaHus, npeatsasnsaemMble kK CMBMNOTI, cooTBeTCTBME NPOOYKUMU U YCINyr 06LLECTBEHHOrO NUTaHWs
oXugaHnam notpebuteneil, a Takke TpeboBaHWi 3aMHTEPECOBAHHLIX CTOPOH B LIENU co3aaHusa MpogyKuum
06L1EeCTBEHHOro NMUTaHKA.

[eicTBnA B OTHOLLEHUM PUCKOB M BO3MOXHOCTEN HA OpraHM3aLMOHHOM YPOBHE MOTYT BKMOYaTL: YKINO-
HeHMe OT pucKa, JonyLUeHWe pucka Ans Toro, 4Tobbl 0TCNegnTb BO3MOXKHOCTU, YCTPaHEeHWe UCTOYHUKA prcka,
MU3MEHEeHWEe BEepPOSITHOCTW UMW MOCNEACTBWA, pazfeneHue pucka UnM NPUHATUE pUcKa Ha ocHoBe 0BOCHO-
BaAHHOTO pelueHWs. BoaMOXHOCTU MOTYT NPUBOAUTE K BHEOPEHMWIO HOBLIX MPaKTMK (MoOUMUKaLMKU MPOaYKLUK
UMK MPOLIECCOB), UCMOMb30BAHUIO HOBbLIX TEXHOMOMUIA M OPYTUX KenaTernbHbiX Y OCYLLEeCTBUMbIX NepCrneKkTus,
KacalLMxXcs yaoBneTBoOpeHns notpebHocTein Nnpeanpusatus unu notpebutenei NPUMEHUTENLHO K NULWLEBOWM
Bes3onacHocTu.

C uenst onpegeneHnss AeMCTBMIA B OTHOLUEHWM PUCKOB W BO3MOXHOCTEN pekoMeHOyeTCs 3anofHWUTbL
npeacTaBneHHbld B Tabnuue 16 KOHTPOMbHbLIA NUCT 9, OTMETMB Te NO3ULMK, NO KOTopbIM TpeboBaHus Gbinu
AOCTUIHYTHI (4a), UNK Te NO3ULMK, B OTHOLLEHUW KOTOPLIX CriedyeT NPUHATL COOTBETCTBYOLME Mepbl (HeT).
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Tabnuua 16 — KoHTpornbHbIA NUCT 9

MNokazaTenu camooueHKW npeanpuaTus | Oa | Het

ObecneyeHa yeepeHHoCTb B ToM, 4yTo CMBIMOI MOXeT [OoCTMYb 3annaHMpoBaHHOMO(bIX)
pesynerata(os)?

PWCKM 1 BO3MOXKHOCTK paccMaTpmMBaldTCA B LenAxX yBENUYEHWUA UX XKenaemoro BIUAHKA?

PWCKn 1 BO3MOXHOCTHK paccMaTpuBakdTCA B UenAax npeaorepaleHna Mnv yMmeHbLeHUA X HeXxXe-
naTernbHOoro BAUsSHUS?

Puckn n Bo3aMOKHOCTK paccMaTpuBaoTCA B UenAX JOCTMXKEHNA NOCTOAHHOIO yJ'IyHLIJEHVIH?

[MnaHupyTea 0encTBUS NO pacCMOTPEHUIO PUCKOB U BO3MOXHOCTEN?

WMHTerpupoBsaHbl U BHegpeHb! AeUCTBUA NO PACCMOTPEHWMIO PUCKOB U BO3MOXHOCTEN B MPoLecChl
CMBMNon?

lMpoBeaeHa oUeHKa peaynsTaTMBHOCTY AEWUCTBUIA MO pACCMOTPEHWMI0 PUCKOB M BO3MOXKHOCTEN?

6.2 Lenun CMBNOMN v nnaHMpoBaHue UX JOCTUXEHUSA

6.2.1 na peanusauuv nonuTtukk B obrnactu BezonacHOCTU NPoayKLUM 0DLLECTBEHHOTO NMUTAHWA U NO-
CTOSIHHOTO COBEpPLUEHCTBOBAHUA OeATeNbHOCTU B COOTBETCTBUM C TpebOoBaHUAMWU CUCTEMbI MEHeOKMeHTa
npeanpusaTUeM OOMKHbI YCTaHaBNMBaTbCH M NepecMaTpyMBaThcsl MU3MEPUMbIE LIENW NO BCEM HaMNpPaereHUsM
CMBMNon.

Mpwn noctaHoBke uenen CMBIMOIM npeanpuatve OOMKHO PacCMOTPETb BXOAHbIE JaHHble, HanpuMep
Takue, Kak:

- NMpUHUKUNLI 1 0B6aA3aTeNLCTBA, cogepKallnecs B ee NONUTUKE;

- MWUCCUW 1 CTpaTernu;

- 3Ha4YMMble acnekTbl U UHPOPMALMIO, NONYYEHHYIO NPU UX onpeaeneHnn;

- NpUHATEIE 0BA3aTeNbLCTRA;

- PUCKWM 1 BO3MOXHOCTHK, KOTOpPble HeoDX0AMMO y4ecTb, Kak 3TO yCcTaHoBneHo B 6.1.1, oTHocAwmecs K
apyrum daktopam 1 TpeboraHusm, BnvsowmmMm Ha CMBITOTM.

MpegonpusaTue Takke MOXET pacCMOTPETb:

- nocneacTeust goctuxeHusa uenen CMBIMOI Ha gpyrve Buabl 0EATENBHOCTA U NPOLIECCH], BO3MOXHOE
BMUsIHWE Ha CTaTyc NpeanpuaTus;

- pesynbratbl aHanusa CMBMOr.

Llern CMBMNOMN gomkHbl ObiTe pa3paboTaHbl Ha BbICLLIEM YPOBHE MPeanpusaTus, COrmacoBaHbl C Mo-
nuTUKOW 1 obszaTensCcTBaMK No Npou3BoACTBY Be3onacHon NpoayKuuK, BKNOYas NPeoTBpaLleHue Hexena-
TEMbHbLIX NOCMNEACTBUIA U MOCTOSIHHOE YITyYLUEHNE.

Llenn CMBITOI moryT 6bITe NpUMEHUMEI B paMKax BCero npegnpuatusa unv 6onee y3ko, K KOHKPETHO-
MY y4acCTKy UMK oTAeNbHbIM Buaam gesaTenbHoCcTU. Hanpumep, npegnpusitue NUTaHWA MOXET UMEeTb 00LL Y0
Lenb Mo CHWXEHMIO KOoNM4YecTBa peknamauuii Ha roToBylo NpoaykuMio go 5% oT peanusoBaHHOro obbema,
KOTOpas MOXeT OblTb 4OCTUIHYTa 3a CYET NPOBOAMMBIX MEPONPUATHIA B OTAENbHO B3ATLIX CTPYKTYPHbLIX NOA-
pasgeneHusx. B opyrux cnyyasx, ogHako, Bce nogpasgenenns npeanpusaTus OOMKHbI BHOCUTL CBOWM BKNag B
JocTmwkeHne oblein uenu npegnpuatus. Llenv B obnacty 6e3onacHoCcT npoaykuu 0BLueCcTBEHHOMO NMMTaHUS
LOMKHBI ObITh HENPOTUBOPEYMBLI U CKOOPAWHUPOBAHLI C APYTMMU Lensamu.

6.2.2 INpr NNaHWpPOBaHWUW TOTO, KAKMM 0B6pa3oM A0CTUraTh Lienen B oTHowleHnn CMBIONM, npeanpuaTtue
OOMKHO onpefenniTb CPOKW BbIMOMHEHWS, EWCTBUSA, PecypcChbl, OTBETCTBEHHLIX MWL, U OLIEHKY pe3ynsTaToB Mo
OOCTUXKEHMIO Lenen.

Llens CMBINOI moxeT BbiTh BhipaXeHa HEMOCPELACTBEHHO B BUAE ONPENENEHHOMO YPOBHS Pe3ynsTaToB
OEeATENbHOCTU MK MOXeT ObiThb Boblpa)keHa B obliem Buae v ganee 3agaHa NnocpencTBOM OOHOW UMK He-
CKOMbKUX 3a[adv, TO eCcTb OeTann3npoBaHHbIX TpeboBaHWA K pe3yrnkTataMm AeATEeNbHOCTH, KOTOPble OOMMKHbI
ObITb BbINOMHEHbI ANs gocTukeHus uenu CMBIMOTMM. 3agayv 4OmKHBI ObITe YCTAaHOBMNEHBI B USMEPUMOM BUAE
C KOHKPETHbIMKW CPOKaMK ONS UX BbIMOMHEHNS,

YacTblo npouecca nnaHMpoBaHusa MoryT ObiTe nporpammbl gocTkenns uenein CMBMOT. MNporpamma
JOMKHA yYUThIBATh (PYHKUMKU, 0BA3aHHOCTU 1 OTBETCTBEHHOCTh, MPOLIECChI, PECYPChI, CPOKW, MPUOPUTETHI 1
OencTBUA, HeoBXoOnMble NS AOCTWXEHWUS MOCTaBMNEHHbIX Lenen. 9T 4eNCTBUA MOTyT 3aTparmBaTth OTAEMNb-

15

GostExpert.ru
https://GostExpert.ru/gost/gost-55889-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69720
https://gostexpert.ru/gost/gost-55889-2024?utm_source=pdf&utm_medium=69720&utm_term=page

FOCT P 55889—2024

Hble MpoUecchl, MPOEeKTLI, NPOAYKUUID, YCRyri, NMPOW3BOACTBEHHLIE NMOWAAKW UMW 30aHWUA, COOPYHKEHUA U
WHXXEHEPHble CEeTW B pamMKax OgHOW NPOWM3BOACTBEHHOW nnowagki. MNpegnpuatue moxeT 06beguHWUTeL Npo-
rpaMMel JOCTUXKEHUS Lenel B obnactu obecneveHua 6e30NacHOCTM NPOOYKUMA OBLEeCTBEHHOIO NMUTAHUS C
OpYyrMMUK NporpaMMamMiy B paMKax ee npoLeccoB CTpaTernyeckoro niaHupoBaHuA.

MpegnpuaTue OOMKHO pa3pabaTkiBaTh, akTyanuM3MpoBaTh W NPUMEHATb JOKYMEHTUPOBaHHY UHOpP-
mMaumio o uenax CMBIMOMM, koTopas gomkHa 40BOANTLCS A0 TeX, KTO HECeT OTBETCTBEHHOCTb 3a X A0CTUKe-
HWE, a TakKe 40 APYrMX NWu, KOTOPbIM Heobxoduma Takas MHOPMaL M AN BbINOMHEHWUsS] COOTBETCTBYHOLLMX
chyHKUMA. JocTmkeHWe Lenen NnpoBepsieTcs BO BPEMsi BHYTPEHHUX ayauToB, npu aHanuse CMBMOT.

Mpw onpegenexHun Lenein CMBIMOIM 1 nnaHMpoBaHUK UX JOCTUXKEHUSA PEKOMEHOYETCS 3anoNHUTE Npesn-
CTaBneHHbI B Tabnuue 17 KOHTpONbHLbIM NUcT 10, OTMETUB Te NMo3uUMK, No KoTopbiM TpeboBaHua Bbinv go-
CTUTHYThI (4a), Unu Te No3uLMK, B OTHOLLEHUU KOTOPLIX CriegyeT NPUHATE COOTBETCTBYHOLLME Mephl (HET).

Tabnuua 17 — KoHTpornbHeli nuct 10

[MokazaTenu camooUeHKM NpeanpuaTus | Na | Het

YcTaHOBMNEHHLIe Lenu cornacoeaHsl ¢ nonvTukoi B oGnactu obecnevenun 6ezonacHoCTU Npo-
OYKUUK 0OLLEeCTBEHHOIO NMTaHna?

YcTaHoBMNEHHbIE LEenn ABNAKTCA M3MepHMhIMVI?

YCTaHOBMNEHHbIE Lenu NocTaBMneHbl C YY4ETOM NpUMeHAEMbIX TpeboBaHui K 6e3onacHoCTu nNpo-
OYKLMW 0BLLECTBEHHOTO NUTaHKS, BKINOYAs 3akoHoAaTenbHble, HopMaTBHbIE TpeboBaHus u Tpe-
BoBaHusa noTpebutenen?

YcTaHOBNEHHbIE LENW ABMNAIOTCA KOHTPONUPYEMBIMK 1 BEPUDULMPYEMBIMIA?

YcTaHoBMNEeHHbIe Lenn OoBeAeHbl 40 CBeAeHWs 3anHTepecoBaHHbIX NXL B COOTBETCTBYHLWNX Noad-
pasgeneHnAx U Ha COOTBETCTBYHOLLMX YPDOBHAX I'Ipe,ElI'IpMHTVIﬂ?

YcTaHOBMNEHHbLIE LiEenn BO3MOXHO NoadepxkueaTe B paboyemM COCTOSIHUM W akTyanuaupoeaTk no
Mepe HeobxoammocT?

OnpepneneHbl AeACTBUA, CMOCOOLI M BO3MOXKHOCTM AOCTMXKEHWA YCTaHOBNEHHbIX Lenein CMBMNOM?

BoineneHsl Tpebyemble pecypchl Ans OOCTWXKEHUA YCTAHOBMEHHBIX Lenein?

PacnpeneneHa oTBETCTBEHHOCTL 33 BLINOMHEHWE AEWCTBMIA NO JOCTWKEHUIO YCTAHOBNEHHLIX Lie-
nen?

OnpepeneH Nepyod Ana AOCTMKEHUS YCTaHOBMNEHHbIX Lienen?

CdhopmMMpoBaHa OLEHKa pe3ynLTaToB Mo AOCTUKEHUIO YCTaHOBINEHHbIX Lienein?

6.3 MNnaHupoBaHNe N3IMEHEeHUN

Ecnu B feATenbHOCTU, Mpoueccax, ycrnyrax Uiy npoaykuuy B paMkax obrnact npumeHeHus CMBIMOM
NPOUCXOAAT U3MEHEHWS, LMW U CBA3aHHbIe C HUMK NPOrpamMmmbl MOTYT GbITb NpKU HEO6XOAUMOCTU NEPECcMO-
TPEeHbI.

Mpy NNaHWpoBaHWM U3MEHEHWUI PEKOMEeHYeTCs 3anonHUTL NpeacTaBneHHbli B Tabnvue 18 KOHTPOmb-
HbI NUCT 11, OTMETUB Te No3nuKMK, NO KOTOPbIM cobnaeHve TpeboBaHnii 6bINo AOCTUIHYTO (Oa), Unwv Te no-
3ULUMKM, B OTHOLLEHUM KOTOPLIX CNeayeT NPUHATL COOTBETCTBYHOLLME MEpPLI (HET).

Tabnuua 18 — KoHTponbHbeiA nuct 11

[MokazaTenu camooLeHKM NpeanpuaTus | Na | Het

PaCCMOTDEHbI Uenb BHECEHWUS N3MEHEHWI W NMtoBble X BO3MOXHbIE NocneacTBus?

MpeanpusatvemM paccmoTpeHo coxpaHeHue LenoctHocTn CMBIOM?

[MpeoycmoTpeHo Hannyue pecypcoB Ans ahekTMBHOIrO BHeAPEHWUS U3MeHEeHUA?

PaccmoTpeHo pacnpeeneHve Unu nepepacnpeneneHe obA3aHHOCTEN U NMONHOMOYUIA?

16

GostExpert.ru
https://GostExpert.ru/gost/gost-55889-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69720
https://gostexpert.ru/gost/gost-55889-2024?utm_source=pdf&utm_medium=69720&utm_term=page

rOCT P 55889—2024

7 PekomeHgauuu no npumeHeHuro pasgena 7 FOCT P NCO 22000—2019

B atom pazgene NOCT P MCO 22000—2019 peyb naet o nOoTpebHOCTAX CUCTEMbI YNPABMEHUS B pe-
cypcax.

7.1 Pecypchl

7.1.1 O6wme nonoxeHun

MpeonpusaTue JOMKHO onpefennTs M obecnedynBaTb HanM4YMe pecypcoB, HeOBXoAUMbIX AN pa3paboT-
KW, BHEOpeHWs, Nnogaep¥aHus U NocTOSIHHOTO yny4lleHus cucteMbl. PacnpegeneHue pecypcoB AOMKHO y4u-
ThIBaTb Tekyliue 1 byayuine noTpebHoCTU NpeanpusaTUs, BO3MOXKXHOCTM U OTPAHUYEHUS, CBA3AHHbIE C UMEID-
LMMWCS BHYTPEHHMMMW pecypcamMu, a Takke noTpebHOCTb BO BHELWHMX pecypcax.

Mpu onpegeneHny HeobXOAMMbIX PECYPCOB NPEeanpUsaTUIO CriedyeT paccMoTpeTh:

- MPOW3BOACTBEHHYIO Cpeay;

- 0BMeH u ynpasneHue nHopMaLmen;

- KOMMNEeTEHTHOCTbL U OCBEAOMIMNEeHHOCTL NepcoHana;

- TEXHOMOrUU;

- BHEeLIHWEe Pecypchl,

- BHYTPEHHWE pecypchl (MatepuanbHble, YeNoBeYeckne ), a TaKkke MHble Pecypcbl, HeobxoaumMble As ee
OEeATEeNbHOCTU, MPOAYKLMK 1N YCIYT.

[Mpwn pacnpegeneHuy pecypcoB NpegnpusaTMe MOXeT NpoCcrneanTb Bbirody OT MCNOMb30BaHUA PecypCcoB,
a Takxke KanuTanbHble M NPOU3BOACTBEHHLIE 3aTpaThl Ha AeAaTensHocTe CMBIOM. MoryT BeiTh yuTeHbl Takue
dakTopsl, Kak, HanpuMep, CTOMMOCTb 0BopyooBaHUA, BpeMs, 3aTpadneaemoe paboTHMKamMn Ha obecnevyeHue
pesynbratueHoct CMBIMOIM, onepaunoHHble U3nepku. Pecypcbl M Ux pacnpefeneHne SOMKHbI Nepuogn-
YEeCKW aHanM3upoBaTbCs, B TOM YMCME U BbICLUMM PYKOBOACTBOM, AnA obecnedeHus nx goctatoqHocTu. Mpu
OLEHKE JO0CTaTOYHOCTWU PECcypCcOB HeoOX0oOMMO pacCMOTPeTb NMaHupyemble M3MeHEeHWst W/ HOBble Mpo-
€KTbl UK BUAbl feaTensHocTu. JononHuTensHas MHopMauusa o pecypcax npencraeneHa B 1abnuvue 19 —
Bnok npakTu4eckor nomoLm Ne 7.

Tabnuya 19 — JononHutensHas uHgopmaums o pecypcax (bnok npaktuyeckoin nomolm Ne 7)

OrpaHudeHns ans BHegpeHns CMBMNON Mpeogonexue orpaHu4eHWiA (BapUaHTbl COTPYAHUYECTRBA)
PecypcHaga 6a3a manbix opraHusauui (nped- | - C KpynHeIMU opraHu3aumaMn-KnneHTaMu 1 noctaelukaMu ang ob-
NPUATWIA) NUTaHKSA. MeHa TEXHOMNOrMAMM W 3HAHUAMMU;

OpraHu3aunoHHas CTPYKTypa mManbiX opraHu- | - ApYyrumMu opraHusauuaMi B LierNoYKe NOocTaBOK WMKW Ha MOKalbHOM
3auUni (NpegnpuUaTUn) NUTaHWUA YPOBHE ANA onpegeneHvs 1 pewweHusa obwmx npobnem, obmeHa onbl-

TOM, COOENCTBUA TeXHUYEeCKOMY Pa3BUTWHO, COBMECTHOIO npueriedye-
HWA BHELWHWX PECYpPCOB,

- OpraHu3auunaMun no ctaHgapTu3auMn, accoumaumnamMm Unm ToproBbl-
MU NanataMn Onda peannialun nporpamMmm Oﬁy‘-IE‘HVIFl 1 ocBegoMneH-
HOCTH;

- YHUBEPCUTETAMM WU OPYTMMW KMCCnedoBaTenbCKMMK LUeHTpaMKn Ond
nogaep>aHuAa y]'ly‘-ILIJEHVIﬁ pe3ynbTaToB OeATenbHOCTW, NpUuMeHeHue
KOHLEMNUMK 3KM3HEHHOIO LMKa U MHHOBaLUMWIA

7.1.2 YenoBe4yeckne pecypchl

[ns pe3ynstaTMBHOMO BHEgPeHWs CUCTEMbI MeHeXKMeHTa Ka4ecTea, ee (hyHKUWOHWPOBaHUA 1 yipasne-
HWS ee Npoueccamu NpeanpuUsaTe OOMKHO 06ecnevYnTs HanMune KOMNeTeHTHOro nepcoHana nubo obpatTuThb-
CS1 K KOMMETEHTHLIM MOCTaBLYMKaM YCryr Ans NOMOLLM B OCTUXKEHWM HameYeHHbIx pesynstatoe CMBIMOMM.

B cnyyae ecnu gna pazpaboTku, BHegpeHusa, obecnedyeHus yHKUMOHMpoBaHusa unu ouerkn CMBMNOMN
MCNONb3YeTCs MOMOLLb BHELLIHWUX 3KCNEPTOB, A0MKHbI ObITh NpeaocTaBneHbl CBUAETENLCTBA COrMalleHUA unm
[OroBOpOB, YCTaHaBNMBaKLW WX KOMMNETEHTHOCTb, OTBETCTBEHHOCTbL M MOMHOMOYMS BHELIHUX akcnepToB. [daH-
Hble CBWAETENbCTBA CornalleHnii MNKM 4OroBOPOB AOMKHbI COXPaHATLCHA B BUAE JOKYMEHTUPOBaHHOW UHdOop-
MaLuu.

[na onpegenenuns cpegcts obecneveHna CMBIMOMN HeobxoguMbIMK YenoBeYECKUMIW pecypcamMu peko-
MeHZyeTCcs 3anonHUTE NpMBedeHHEIN B Tabnuue 20 KOHTPONbHbIA NUCT 12, OTMETHB Te NO3WUMK, MO KOTOPbIM
cobnwgernne TpeboBaHMi BbLINO JOCTUrHYTO (4a), UMW Te NO3UL MK, B OTHOLLEHWM KOTOPLIX CNefyeT NPUHATb
COOTBETCTBYKLLME Mepbl (HET).
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Tadtnuua 20— KoHTponbHbIA NMcT 12

[NokasaTenu camooueHKM npeanpuaTus | Oa | Het

Paspa6oTaHa npouegypa npuema Ha paboTy U KpUTEPUM OLEHKU KOMMETEHTHOCTW BHYTPEHHETO
nepcoHana v BHEeLUHNX 3KCnepToB?

Onpe,qeneHa OTBETCTBEHHOCTb M NONHOMOYKNA BHYTPEHHEro nepcoHana U BHeLWHUX SKCI'IepTOB?

PaspaboTaHbl AOMKHOCTHLIE UHCTPYKLWKW NepcoHana?

PaspaboTtaH nnaH mMeponpuaTUiA No NOBLILLEHWIO KBanugukaLum nepcoHana?

7.1.3 UHdpacTpykTypa

MpegnpuaTne SOMKHO oDecneynTb HanvyMe PecypcoB LS onpedeneHus, co3gaHvs M nogdepka-
HUs B paboyeM COCTOsSIHUM MHPpacTpyKTypbl, Heobxogumon and obecnedeHns cooTBETCTBUS TpeboBaHWAM
CcMBnon.

WHdppacTpykTypa MmoxeT BKkNyaTh B cebs:

- 3eMerbHble y4acTKW, 34aHWs U COOPYXKEHMWA, a Takke CBA3aHHblE C HUMW MHXEHEepHbIe CeTW U CUC-
TEMbI;

- obopydoBaHue, BKNoYasa TEXHUYECKNE W MPorpaMMHble CpeacTBa;

- TPaHCMNOpPTHbIE PECYPCHI;

- MHOPMALMOHHbBIE M KOMMYHUKAUWOHHbIE TEXHOMOTMK.

7.1.4 NMpounzBoacTBeHHan cpena

MpegnpuaTue OOMKHO obecnevynMTb Hanu4Me pecypcoB ANA CO30aHWA, YNpaeBneHws U nogaepKaHus
NpOW3BOACTBEHHON cpeabl, Heobxooumon ana dgyHkunoHupoBaHuss CMBINOI. ®akTopbl Npon3BOACTBEHHON
cpefpbl MOTYT CYLLIeCTBEHHO pa3nuyaTbCs B 3aBUCUMOCTM OT NMOCTaBNSEMOM NPOAYKLUMM W YCIYT, @ MOryT ObITh
coveTaHMeM YenoBeqvecknx 1 ruanveckux )akTopos.

[nsa oueHky pakTopoB NogaepKaHus NPOM3BOACTBEHHOW Cpefbl peKOMEeHAYeTCs 3anonHUTb NpUBeAeH-
HbI B Tabnuue 21 KOHTPONbHbIA NUCT 13, OTMETMB Te NO3MLUKUK, N0 KOTopbIM cobnogeHre TpeboBaHuin Beino
OOCTUTHYTO (4a), Mnn Te No3uL MK, B OTHOLLEHWN KOTOPLIX CneayeT NpUHATL COOTBETCTBYHLUME Mepbl (HET).

Tabnuua 21— KoHTponbHbIi nucT 13

[MokazaTenu camooLEeHKM NpeanpuaTUS Na Het

OnpepgeneHbl 1 y4TeHbl colmanbHble hakTopbl NPOM3BOACTBEHHO Cpedbl (Hanpumep, oTCyTCTBME
OVNCKPUMWHALMK, CroKoWcTBMe, BeckoHNUKTHOCTL)?

OnpegeneHbl U y4TeHbl NCUXONorMyeckue akTopbl NPOW3BOACTBEHHOM cpefbl (HanpuMep, CHU-
XEHWE YPOBHA CTPECCA, NPOUNAKTUKE SMOLMOHATNBHOIO BbIFOPaHUs, 3MOLMOHAMNBHARA 3aLmTa)?

OnpepgeneHsl ¥ y4TeHbl U3MYeckue akTopbl NPOW3BOACTBEHHOI cpedbl (HanpuMmep, TeMnepa-
Typa, OTONMEHWE, BMAXHOCTb, OCBELLEHHOCTb, ABUXKEHWE BO3AyXa, TMI1MeHa, WyMm)?

7.1.5 PazpaboTaHHble BHe opraHM3auuu anemeHTsl CMBNOMN

B cnyyae, korga npennpuaTtue cos3faer, NOALEpXKUBAET, akTyanusumpyeT W MNOCTOAHHO ynyylwaeT
CMBMOI ¢ ucnonb3oBaHMeM pa3paboTaHHbIX M3BHE 3NeMeHToB, BkMtoyaa: MNOMNM, aHanua onacHocTen U
nnaH ynpaeneHus onacHoctsMu (cM. 8.5.4), npegnpuaTne SOMKHO YOOCTOBEPMTLCH B TOM, YTO AaHHbIe ane-
MeHTbI pa3paboTaHbl U BHeapeHsbl cornacHo TpebosaHuam MOCT P MCO 22000—2019.

Ons oueHkun anemeHToB CMBIOT1, pa3paboTaHHbIX BHE OpraHM3auum, peKoMeHOYEeTCs 3anonHUTL Npu-
BeOeHHbIN B Tabnuue 22 KOHTPOnbHbIA NUCT 14, OTMETMB T€ NO3MUKMK, NO KOTOpLIM cobnaeHue TpeboBaHuni
ObiNno JOCTUrHYTO (4a), KM Te No3uuMK, B OTHOLUEHWMW KOTOPBIX CledyeT MPUHATL COOTBETCTBYOWME Mepbl
(HeT).
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Tabnuua 22— KoHTponbHblA nucT 14

[NokazaTtenu camooLueHKM NpeanpuaTna | Oa | Hert

OnemeHTbl CMBIMOI pazpabotaHbl B cooTBeTCcTBUM ¢ TpeboeaHuammu TOCT P MCO 22000—
20197

anMEHVIMbI K NPpOM3BOACTBEHHBIM Nnowagkam, npoueccam U npoaykKumm opranaau,MM?

ApanTupoBaHbl rpynno 6e3onacHoCcT NpoayKUM 0BLLECTBEHHOro NMTaHWA K NpoLeccam 1 npo-
OYKUWW opraHu3auum?

BHegpeHbl, noagepXuBanTca U akTyanuampyoTca cornacHo TpeboeaHuam FTOCT P MCO 22000—
20197

CoxpaHsatTca B BUAEe A0KYMEHTUPOBAHHON MHopMaumun?

7.1.6 YnpaBneHue nonyyaemMmbiMU U3BHE NpoLeccamMmu, NpoayKUunein unm ycnyramm

FOCT P MCO 22000—2019 onpegenseT, 4To Bce anemMeHTbl CMBMOIT, paspaboTaHHble M3BHE, AOMMKHbI
ObITb MAEHTUMULMPOBAHLI, KOHTPONMMPOBATLCH M AOKYMEHTUPOBATLCS (3TO BKMHYAET, HAaNpumep, ynpasene-
HWe cpedcTBaMu usMepeHus). Te e YCrnoBus NPpUMEHSAKTCA K npoleccam, NpoayKUuuu Uiy ycnyram, npego-
cTaBnsAeMbiM M3BHe. OUeHKa 1 NMOCTOSIHHLIA MOHUTOPUHT Pe3yNbsTaTUBHOCTY NOCTaBLLMKOB ABnaoTcA obasa-
TernbHbIMUA.

AN oUeHKM pesynsTaTMBHOCTK YNpasneHus nony4yaeMsiMu M3BHE npoueccamu, NpoaykUumMen unm ycny-
raMmu pekoMeHayeTcsl 3anonHUTeL NpUBeAeHHbIR B Tabnuue 23 KOHTPONbHLIA NUCT 15, 0TMETUB Te No3nUKUK, No
KOTOpbIM cobntogeHne TpeboBaHuit BbINO AOCTUIHYTO (Oa), UMK Te NMO3ULKMK, B OTHOLLEHUW KOTOPLIX criegyeT
MPUHATL COOTBETCTRYIOLMNE Mepbl (HeT).

Tabnuua 23 — KoHTponbHbIA NKUCT 15

[Nokasarenn camooueHK NPeanpuaTus Oa Het

YCTaHOBMNEHLI U NPUMEHAKTCA KpUTEPUK ONA OUeHUBaHWA, 0T60pa, MOHWUTOPWHIa C'pyHKLI,MOHVIpO-
BaHUA M NOBTOPHOIO oUeHBaHWA BHELWHWUX NOCTABLMKOB NpOLEeCCOoB, NPOAYKLUWKN nivnn yCJ’]yI’?

ObecneuyeHo Hagnexallee MHHOPMUPOBaHWE BHELLHEro nocTasLlUmka(os) o TpeboBaHWAx?

[MpoBegeHa oueHka, 4TO Nony4Yaemble W3BHE MPOLIECChl, NPOAYKLMA UMK YCYrn He OKasbiBaloT
HeraTMBHOMO BMUAHWA Ha CNocoBHOCTL opraHM3auny NocToAHHO COOTBETCTBOBaTL TpeboBaHMAM
CMBMNOon?

OcyulecTBNsieTca XxpaHeHe JOKYMEeHTUPOoBaHHON MHopMaLMK 06 aTUX AeACTBUAX U M0BbIX He-
06x0aMMBIX MEPOMNPUATUSX MO Pe3ynsTataM NPOBOAMMBIX OLEHOK U NMOBTOPHBLIX OLIEHOK.

7.2 KoMneTeHTHOCTb

3HaHUs ABMNSIOTCA BaXHbLIM pecypcom ans paspabotku unu ynyvwexdma CMBIMOT.

Bce nuua, paboTatowme nog ynpasneHneM opraHu3aumu 1 BnusowmMe 1M mMorylme noenusTe Ha pe-
3yneTathl geatenbHocT CMBMON, gormkHel BbiTh KOMNETEHTHBEIMK NocpencTBoM 0by4eHuns, obpa3oBaHus,
onbiTa UK Ux KombuHaumn. K aTum nuMuam OTHOCAT MepcoHan opraHusalyuy, BKIoYas YneHoB rpynnbl 6es-
OMacHOCTW MPOLYKUMX 0BLEeCTBEHHOrO NUTaHUs, W fWL, OTBEYAKLWNX 3a peanusauunio nnaHa ynpasneHus
OonacHoOCTSIMM, a Takke Apyrne nuua, paboTatowme Nog ee ynpasneHnemM, B TOM YUCIe BHELLHWE NOCTaBLLUMKW.

Mpouecc ynpaBreHWMs KOMMETeHTHOCThbI W pasBuTWeM nepcoHana, B cooTeetcTBum ¢ [OCT
P NCO 10015 1 gonxeH BKNoYaThb:

- onpegeneHne NoTpebHOCTEeN B KOMMNETEHTHOCTMU;

- OUEHKY TeKyLlel KOMNETEHTHOCTH U NoTpebHOCTEeN B pasBuTum;

- NNaHWpoBaHWe OeATENbHOCTU MO PA3BUTUI0 KOMNETEHTHOCTH;

- onpegeneHve (yHKLMIA U OTBETCTBEHHOCTH;

- yCTaHOBMNEHWE METOA0B OLEHKN BNUAHUA MEPONPUSATUIA MO pa3BUTUIO MEpCOHana Ha yaoBneTBopeHe
nNoTPeOHOCTM B KOMMETEHTHOCTH;

- [OOKYMEHTWMPOBaHME WU MOHUTOPWHI NPOBEAEHHOro 0byYeHuns;

- onpegeneHve Dyaywmx NoTpebHOoCTeN B KOMNETEHTHOCTY W Pa3BUTMW NEpPCoHana.
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MpeanpuaTe OOMKHO OLEHWBaTb, rae 3TO NMPUMEHWMO, PesynbTaTMBHOCTL 0By4YeHus W OpYyrux gei-
CTBUI, NPeanpUHATLIX Ans npuobpeTteHna HeoBXoanMon KOMNETeHTHOCTK, ANA NOATBEePKAEHWUA TOro, YTo Ha-
MeUeHHbIe Pe3ynbTaThl OCTUMHYTLI. [peanpuHUMaeMble OeWCTBUS MOTYT, HanprMep, BKNYaTk NpoBedeHue
o6y4eHuns, paboTy nod pyKOBOACTBOM HACTaBHWKA UMW NOBTOPHYK OLEHKY AeACTBYIOLWEro nepcoHana unm xe
NpUBNEYEHNe KOMMETEHTHLIX ML MO KOHTPakTam.

[ns OueHKM KOMMETeHTHOCTU PEeKOMeHAYEeTCs 3anofiHWTL NpUuBedeHHbIn B Tabnuue 24 KOHTPOMNbHLIV
nvct 16, 0OTMEeTUB Te NO3NLKUK, MO KOTOPLIM cobrniodeHne TpeGoBaHWii BLINO AOCTUTHYTO (4a), UNv Te No3LKK,
B OTHOLLEHWW KOTOPLIX criedyeT NPUHATL COOTBETCTBYIOLLME Mepbl (HeT).

Tabnuua 24 — KoHTponbHbeld nuct 16

MokazaTenu camoouUeHKM NpPeanpuaTusa | Na | Het

OnpegeneHa Heobxogumas KOMNETEHTHOCTL NEPCOHana, BKYasa BHELUHWX NOCTaBLUWKOB, Bbl-
nonHsawWwmx paboTy nog ee ynpaeneHWem, KoTopas okasblBaeT BNusiHWe Ha obecneveHune Ges-
OnacHOCTU NPoAYyKUMK 0BLlecTBeHHOro nnTaHua u dyHkunoHposadmue CMBIMNOIM?

OBecnevyeHa KOMMNETEHTHOCTL MEpPCOHana, BKMYas YneHoB rpynnbl 6e3onacHoCTU NpogyKumm
0BLLECTBEHHOTO MUTAHMA W MWL, OTBEYAKLWMX 38 peannsauuto nnaHa ynpaeneHus onacHOCTAMM,
Ha OCHOBE COOTBETCTBYloLWEro obpasoBaHus, obydyeHna u npodeccroHansHON NOArOTOBKW U/MMK
onbiTa pabotbl?

ObecneyeHo Hanuyve y YneHos rpynnel 6esonacHocTy NpoaykunKn 06LLECTBEHHOIO NUTaHWS CO-
BOKYMHbIX 3HAHWA B pa3nuyHbix 0bnactax (aMcunnnmnHax) v onbiTa paboTsl B 06nacTn pazpaboTku
n BHegpeHua CMBIOTM, Bknioyas (Ho He orpaHMYMBasch): NpoayKUmWio, npouecchl, obopyaoBaHue
opraHv3auuM 1 ONacHoOCTK, yrpoxatowme 6e3onacHoCTU NPoayKUMK OBLLECTBEHHOTO NUTAHWUS, B
pamkax obnactu npumeHenus CMBIMOM?

[ne aTo BO3MOXKHO, npeaonpHMMaloTCA OencTens, HanpaeneHHble Ha nony4YeHne Tpe6yeM0171 KOM~-
NETEHTHOCTH, N OLIeHMBaEeTCA Pe3ynbTaTUBHOCTL NPEednPUHATBLIX ,qel;"ICTBI/II‘:‘I?

Ob6ecneyvBaeTCA COXPaHHOCTb COOTBETCTBYIOLIEN OOKYMEHTUPOBAHHOW MHpopMaunM Kak nog-
TBEPXOEHWNE KOMMETEHTHOCTH?

7.3 OcBegoMneHHOCTb

Briclee pykoBOACTBO HECET KIYEBYH OTBETCTBEHHOCTL 3@ Hanuyue Ha npeanpuaTUi OCBedoMMeH-
HocTu B obracTu obecnevyeHuss 6e3onacHOCTU NPOAYKLMN OBLLECTBEHHOMO NUTAHKUA W Pe3ynbLTaToB deaTesb-
Hoct CMBIMOM B uensax pacnpocTpaHeHUs 3HaHUI W NMOOLLPEeHUs NoBedeHWs, Noadep:KuBalwLlmnx obssa-
TenbCTBa MNOMUTUKK OpraHu3auny. 3To BKMYaeT obecnevyeHne ocBegOMITEHHOCTM paBoTHUKOB NpeanpusaTms
M Opyrux nuu, paboTaolwmx nog ynpaeneHneM opraHnsauni, 0 LeHHOCTAX NpeanpuaTua B obnacTu 6esonac-
HOCTM U Ka4yecTsa NpoayKuuKM oBLEeCcTBEHHOro NUTaHMA, a Takke O TOM, KaKOM 3T LI@HHOCTM MOTYT BHECTU
BKMan B peanuaauunio 6usHec-ctpateruu opradusauum (cm. 5.1).

MpuMepbl METOLOB NOBbLILLIEHUS OCBEAOMMNEHHOCTU MOTYT BKIOYATL BHYTPEHHUIA 0OMeH MHgopMaLnen,
HarnsgHble nocobus u nnakaTkl, y4ebHble BUASOPONUKN U BUAEO-UHCTPYKLUMM, peKnaMHble KaMnaHuu, obyye-
HWe unu obpasoBaHWe, HaCTaBHUYECTBO.

[ns oLUeHKM 0CBeAOMITEHHOCTH PeKoMeHAYeTCs 3anonHUTL NPUBEAEHHbIN B Tabnuue 25 KOHTPONbHbLIN
nvcT 17, OTMEeTUB Te Mo3uUKK, Mo KOTopbiM TpebGoBaHWs GbINM OOCTUTHYTHI (4a), UMK Te No3MUUK, B OTHOLUE-
HWUW KOTOPBLIX CneayeT NPUHATL COOTBETCTBYIOLINE Mephbl (HeT).

Tatnuua 25— KoHTponbHbIA nuct 17

[NokasaTenu camooueHKK NpeanpuaTus | Oa | Het

MepcoHan ocsegomneH o nonuTuke B obnactn obecnedeHnn GesonacHoCTM Npoaykummn obLie-
CTBEHHOrO NMUTaHWA?

MepcoHan oceegomneH o uenax CMBINOTI, cesasaHHbIX ¢ ero pabotoin?

[NepcoHan ocBegoMIEH O CBOEM IIMYHOM BKMade B AOCTWXKeHWe pesynstaTneHoct CMBIOM,
BKIOYas NPENMYLLECTBA, CBSA3aHHbIE ¢ yrydlleHem pabotel B 06nactu obecneyeHns besonac-
HOCTK NpOoAyKLMK 0BLLECTBEHHOIO NUTaHWA?

[NepcoHan ocBeoMIIeH O MNOCNeACcTBMAX HeCOOTBETCTBUSA TpebosaHnam CMBIOM?
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7.4 O6meH nHdopmaumen

7.4.1 O6wme nonoxeHnnA

[MpeonpusiTue OOMKHO ONpeaensaTh NOPsA0K BHYTPEHHENO U BHELWHero obmeHa nHopmaymen, oTHocH-
wenca k CMBMNOI, yooctoBepuTLCA B TOM, 4TO TpeboBaHWE B OTHOLLEHUW pe3ynbTaTMBHOIO obmeHa MHdop-
Mauuen NoHMMaeTca BceMu Nnuuamu, 4eACTBUSA KOTOPLIX BNUAOT Ha Oe3onacHOCTb NPOAYKUMK OBLLEeCTBEH-
HOMo NMUTaHKUS.

lMpeanpusiTue MOXET paccMOTPEThb MOTEHUMaNbHble 3aTparthl U MPeyMMYyLLeCcTBa pas3nuyHbIX NOAXOO0B
npu paspaboTke npoueccoB obmeHa MHgopMaLnen, KoTopble NOAXOAAT AR KOHKPETHbIX 0BCTOSATENLCTB U
uenemn.

O6meH nHdopmMaumen gomkeH OblTb OCHOBaH, a Takke cornmacoBaH ¢ MHGopMauuen, nony4yaemon B
Luenu co3gaHus NULLEBON NPOAYKUMMW, BKNOYAs BHYTPEHHIOK OLEHKY pe3ynsTaToB AeATenbHOCTU npegnpu-
atug (cm. 9.1).

MeTtogbl obmeHa wHdopmaumein MoryT BbiTe cnegyroLlie: OUCKYCCHUW, OHW OTKPbITLIX ABEper, oKyc-
rpynnel, guanoru ¢ obLecTBeHHOCTL, cobpaHne pabo4vero KonnekTyuBa, NMAYHbIA NpUeM COTPYOHWKOB py-
KOBOOWTENAMW, rOAOBbLIE W OPYrMe nepuogudeckne oT4yeThbl, TeneOoHHbIE «rOpsAYMe NTIMHUUY UK «TenedoH
Joeepus». MNepedada MHopMaL MK MOXKET OCYLLECTBNATLCS, HAanNpyUMep, Yepesa calTbl, KOpNopaTHBHYHO 3MekK-
TPOHHYI MOYTY, email-pacchifiku, akKayHThl B COLManbHbIX CETAX, MECCEHOXepax, peknamHble 1 nepuoguye-
ckve nHopMaLWoHHbIE M34aHUs, JOCKY 0OBbSBNEHNNA.

lMpeanpusiTue OOMKHO paccMmaTpyBaTh M pearMpoBaTbh Ha COOTBETCTBYHOLLME 3anpochl, MHTEPEC UK
Opyrue BxoOHble OaHHble, Nonyyaemble B npouecce obmeHa uHgopmaumen, kacawwmeca ee CMBINOI, B
TOM Yuncne:

- pPerucTpupoBaTh M COXPaHAaTb HEOOXOAMMYK OOKYMEHTAUWIO Kak CBMOETeNnbCTBO 06MeHa nHdopma-
uunein;

- NMpocnexueatb UcTopuo obmeHa MHOpMaUMen, 3anpoCoB C KOHKPETHOW 3aMHTEPECOBaHHOW CTO-
pOHOW;

- Y4UTbIBaTb MHTEPECHI KU NMOHUMATb XapakTep B3auMOLEWCTBUIA C Pa3fMYHbIMA 3aUHTEPEeCOBaHHbLIMU
CTOpPOHaMu;

- MOBbIWATL pe3ynbTaTMBHOCTE NpeanpusaTus B pa3paboTke Bydylimx npoueccoB obmeHa uHdopma-
unen.

Het HeobxooMMoOCTW OOKYMEHTMpOBaTb Takol obMmeH WHdopMauven, KOTOpbI He NMPUHOCKAT MOoMb3y
CMBINOTM, HanpumMmep HedopmanbHoe obleHune.

[MpeonpusiTue QOMKHO PAacCMOTPETh CnefyLlMe warn npouecca:

- cbop MHbopmauuM WNM HanpaereHWe 3anpocoB, BKMYAA COOTBETCTBYHLLME 3aMHTEpPECcCOBaHHble
CTOPOHEbI (cM. 4.2);

- onpegeneHue LieneBon ayauTopumn U ee NnoTpebHoCTU B MHOpMaLUK UNKU B aKanore;

- oTBOp MHpopMaL MK, NMEetoL el OTHOLLEHWE K MUHTEpecaM LIeNeBoi ayauTopun;

- pelleHre O TOM, Kakasi MHhopMaLms AomkHa BbiTh coobLLeHa LieneBon ayauTopum;

- onpegeneHue MetTogoe 1 hopMaToR, NOAX0oAAWMX Ana obMeHa nHdopMmaumen;

- OLEHKY WM NepuoguvecKkoe OnpeferneHe pe3ynsraTtuBHOCTM npouecca obmeHa nHopmaumen.

KomnoHeHTbl obMeHa nHdopmaumnern no CMBIMOT npeactaeneHbl B Tabnuue 26 — Bnok npaktuye-
ckoin nomowy Ne 8. 3T KOMMNOHEHTLl PEKOMeHO0BaHbl B Ka4eCTBe KMoYeBbiX, MUHUMAaNbHO HeobXoOMMBbIX,
W NpegnpusTUe BrpaBe Npv HEODXOOMMOCTU paclUMpUTb UX ONS pe3ynsTaTUMBHOro obmeHa MHdopMaunen,
oTHocsALweroca K CMBMOTT.

Tabnuya 26 — O6meH uHdopmauuein B CMBIMOT (Bnok npaktuyeckoin nomowym Ne 8)

dopmel 0bMeHa uHdopmauuei CopepaHue uHchopmaymm
KomMnoHeHTbl 0bmeHa Bhiclee pykOBOACTBO AOIMKHO AOBOAWTb CBEAEHMA O BaXKHOCTWM MHOpMauun o
WUHopMaumren nNpoAyKUUK, OTHOCALLENCA K nuLleBon BesonacHoCTU, AONYCTUMbIX OEACTBUAX Npu

obpaweHnm ¢ npoaykuuer, ee pasMeLleHn, XpaHeHu, NoAroToBKe, pacnpenene-
HUW 1 UCMONBL30BAHMW NPeanpuATUAMKA B LENW CO34aHUA OAHHOW NPoayKUMK UIn
notpebutensmMmu, oTHocALLENcA K nuweBon Be3onacHocTn, U cooTBeTcTBUA Tpebo-
BaHnam CMBIOTI (cm. 5.1)
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OkoHYaHue mabnuuybsi 26

Dopmbl 0bmMeHa nHopmaumei Coaepxaxue nHgopmaumnm
Briclwee pykoBoacTBO JOMmKHO | - MonuTukk (cm. 5.2);
obecneynTt ACBEOEHME BHYTPU | - OTBETCTBEHHOCTM M MONMHOMOYMIA ANA COOTBETCTBYHOLMUX yHKUMIA (CM. 5.3)
opraHusauum
Mpeanpuatve gomkHo pacnpo- | - O ee 3Hadymmbix acnektax CMBIMOI cpegu pa3nuuHbix ypoBHER W OyHKUMA, Npy
CTpaHsaTe MHOPMaLUIO HeobxogumocTu (cM. 6.1.2.5);

- uenax (cm. 6.2.2);

- COOTBETCTBYIOLUMX TPeDOBaHWAX K BHELUHWM MOCTaBLUMKaM, BKKOYaa noapsgyu-
koB (cm. 8.1);

- COOTBETCTBYIOLUMX pesynbratax AesTeNbHOCTW BHYTPW W BHE OpraHv3auuu, Kak
3T0 onpefeneHo ee npoueccom(amun) obMeHa MHOopMaLMen U Kak aToro TpedytoT
ee npuHaTele obazartensctea (cm. 9.1.1)

MpeanpustTie JOMKHO oBecneYnTb, YTOBLI pe3ynsTaThl BHYTPEHHUX ayauToB Bbinv JOBEAeHbl 4O COOTBETCTRYOLMX
pykoBoguTenen (cm. 9.2)

Aranua cucteMmbl CMBIOI pykoBoaCTBOM OpraHvMsauun OOMKEH BKITOYaTb paccMoTpeHne obmeHa vHdopmaumen c
3auMHTepecoBaHHbIMK CTOPOHaMK (cM. 9.3)

[ns oueHkW nHopmauMoHHoro obMeHa peKkoMeHAyeTcs 3anoNHUTL NPUBedeHHbIR B Tabnuue 27 KoH-
TPONbHLIA NUCT 18, OTMETWB Te No3nLKUK, NOo KOTOpbIM cobniofeHne TpeGoBaHuii BbINO OOCTUTHYTO (4a), Unu
Te No3uUMK, B OTHOLLEHUM KOTOPLIX CreayeT NPUHSATL COOTBETCTBYHOLWMWE Mepbl (HeT).

Tatnuua 27 — KOHTpOMbHLIA NUcT 18

[MokazaTeny camooLeHKM NpeanpuaTus | Na | Het

OnpegeneH nopsgok BHYTPEHHEro W BHelWHero obmMeHa uHdopmaumein, BKoYas To, Kakas WH-
cdopmauua byner nepegaeatbca?

OnpegeneHo, korda Oyaet nepefaBatbes MHOpMaUUA?

OnpegeneHo, KoMy ByaeT nepegaeatbca MHhopMauua?

OnpegeneHo, kaknm obpasom UHgopmauus Bynoet nepefaBarbca?

OnpepneneHo, k1o ByaeT nepenaBaTh MHOPMaLWO?

7.4.2 BHewHWn o6meH MHchopMmaumnen

MpegnpuaTue gomkHO obecnevynTb Nepegady 4OCTATOMHOW MHOPMAaUUK B paMKax BHelWHero obmeHa
W ee OOCTYMNHOCTb ANA 3aUHTEPECOBAHHBIX CTOPOH B LIENU CO34aHMA NPOAYKLMW 0BLLECTBEHHOMO NUTAHUS.

[ns HazHa4YeHHbIX NUL AOMKHbI ObITe OnpeferneHsbl OTBETCTBEHHOCTb M NMOMHOMOYMS MO BHELHeMY 0b-
MeHy nbon nHpopmaymren no GezonacHOCTU NpoayKLUKUK 0B EeCcTBEHHOro NuTaHus. MHdopMauus, nonyyeH-
HaA no KaHanam BHellHero obMeHa, JoMmKHa BKIOYaThbesA (rae 3T0 NPUMEHWMO) BO BXOOHble AaHHble AN
aHarnusa co CTOpOHbI pykoBoacTea (cm. 9.3) u ana aktyanusaumm CMBIOM (cm. 4.4, 10.3).

MpegnpuaTUe OOMKHO co3gaTh, BHEAPWUTb WM MOAAEPKMBATL B pabo4eM COCTOSHWM pes3ynbTaTUBHbIE
KaHansl obmeHa MHdopMaLuen, NPUHMUMATL BO BHUMaHWe TpeboBaHusa K 0bMeHy MHdopMaL e, CBA3aHHbIe
C ee NMpuHATLIMU 0bBa3aTenbCcTBaMM U ee npoleccamu obMeHa nHdopmauuen (cm.7.4.1), n pacnpocTpaHaTb
WHdopMaLr 06 nOEHTUUUNPOBaAHHLIX ONACHOCTAX NPOAYKUMK OBLLIECTBEHHOIO NMMTAHUA, KOTOPLIE JOIMKHbI
KOHTPONMPOBATLCA APYTMMU OpraHvMsauvsamMn B Lenu co3gaHust AaHHOW NMpoAayKUMW u/unn notpebuTensiMu,
B TOM YMCIE Ha Cry4an Ype3BblHalHbIX CUTYaLUWid, KOTOPbIE MOTYT 3aTPOHYTh 3aMHTEPEeCOBaHHbIE CTOPOHBI.

CBupetenbcTBa BHELWHEro obmMeHa nHopMaunen JOMKHbI COXPaHATbCH B KA4eCTBE 4OKYMEHTUPOBaH-
HOW MHOpPMaLMK.

[ns oueHKn BHellHero obmeHa nHdopmauvein pekomeHOyeTca 3anonHUTe NpUBeAeHHEIA B Tabnvue 28
KOHTPOMbHLIA NUCT 19, 0OTMETUBR Te NOo3ULMK, MO KOTOpPbIM cobniogeHue TpeboBaHuil ObINo JOCTUTHYTO (Oa),
NN T€ NO3WLIMK, B OTHOLLEHUW KOTOPbIX CreayeT NPUHATbL COOTBETCTBYIOLME MePbl (HET).
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Tabnuua 28 — KoHTpornbHbIA et 19

[NokazaTtenu camooLueHKM NpeanpuaTna | Oa | Hert

MmMetloTcsa pesynsTaTMBHbIE KaHanbl 0bMeHa MHhopMaLneid ¢ nocTasWmuKkaMmm 1 Nnoapsavmukammn’?

MmeloTca peaynsTaTuBHble KaHanbl obMeHa MHopMauven ¢ noTpedbutenamMmu B OTHOLEHUN WH-
chopMaLMK O NPOAYKLMK, OTHOCSLLEWCA K NULLEBOK 6e30NacHOCTM, AONYCTUMbIX OAeWCTBUAX NpK
obpalleHnn ¢ NpoayKkumen, ee pasmMeLleHmMm, XpaHeHum, NogroToBKe, pacnpeneneHn M Ucnosb-
30BaHUK NPEanpUATUAMU B LiENU CO3AaHUA OaHHOW NPOAYKUMW UMK NOTpebutenammu?

MmerloTcs pesyneTaTvBHblE KaHanbl obMmeHa wHdopmaunein ¢ noTpebutensmnm B OTHOLLUEHWK
WMOEHTUULMPOBAHHbLIX ONAacHOCTEN NPOAYKLMK OBLLECTBEHHOTO MMTaHUA, KOTOPLIE OOMKHEI KOH-
TPONWPOBATECA APYTMMW NPEaNPUATUAMA B LIEN CO30aHMA AaHHOW NpoaykunyM u/unun notpebu-
Tenamu?

MmetoTtes pe3ynbTaTUBHbIE KaHanbl obmeHa Mchopmauweﬁ C I'IOTpe6VITeJ'IF|MM B OTHOLWEHWK KOH-
TPaKTHbIX cornalweHui, 3arpocoB U 3aKa3oB, BKNo4ad mx N3MEHeHUA?

WmetoTcs pesynsTaTuBHbIE KaHanbl 0bMeHa nHdopMaumrei ¢ noTpebuTensaMy B OTHOLIEHWU pe-
3ynLTaToB 06paTHOW CBA3M C MOKyNaTensMu W/Unu NnoTpebuTensamMm, BKKYasa NPETEH3UN?

Mmetotcsa pe3ynbratMBHbIE KaHanbl obmeHa Mchopmau,meﬁ C 3aKoHOOaTENbHbIMW N KOHTPONMUPY-
HLWNMA opraHaMM?

MmetoTcs pesynstaTMBHbIE KaHanbl obMeHa uHdopmaumein ¢ Apyrumi NpeanpusaTUsSMU, KOTopble
okasbleatoT BozgelcTene Ha CMBMOI nnu 6yayT nooeep»eHbl BIMAHUKD pe3ynsTaTUBHOCTU UMK
aktyanusauun CMBIMOM?

7.4.3 BHyTpeHHWIn 06MeH MHd opmauuen

OBMeH MHtbopMaLein Mexay pasnuYHbIMK YPOBHAMM 1 (OYHKLMAMMK B pamMKkax NpeanpusiTus ABnseTcs
KntoyeBbiM Ans pesynstatuBHocT CMBMOCM. Hanpumep, obmeH MHdopMauven BaxeH AMa KoopAauHauun
AesTenbHOCTU, YCNOBUIA, KOTOPbIE MOTYT OKa3aTb BIUSIHME Ha NULLeBylo 6e30nacHOCTb, peanM3auuio nnaHos
OencTBuiA U gansbHenwee passutusa CMBIOIM. B npeanpuaTtum gormkeH ObiTb opraHu3oBaH npouecc, obecne-
uYMBawLL Ml 0BMeH MHOPMALMEN HA BCEX YPOBHSX, NMO3BOMAKLNA NONy4YaTh 3aMeYaHUs U NPESTOXKEHWS Mo
ynyudweHuto CMBIMOTN. Peaynestatsl moHuTopuHra CMBIOIN, ayantoe n aHanu3a co CTOPOHbI PYKOBOACTBA
OOM¥HbI ObITb 4OBEAEHb! [0 CBEAEHWS COOTBETCTBYIOLMX MWL, BHYTPU NPeanpuaTus.

MpepnpusTue gomkHo obecneynTs CBOEBpeMeHHoe MHopMUpoBaHue rpynnbl 6e30MacHOCTW NPOAYK-
LUK 0BLLeCTBEHHOro MUTaHUA O MPOM30LLeWMX U3MEHEHUsX U 0DecneYnTb BKITHOYeHUe 3TON MHopMaumn
npw aktyanuzauun CMBIOI (cm. 4.4, 10.3).

Briclwee pykoBoacTeo gomkHo obecneunTs, 4Tobbl 3Ta MHopMaLMs Bbina BKMHYeHa BO BXOAHbIE AaH-
Hble NS aHanu3a co CTOPOHLI pykoBoAcTea (cMm. 9.3).

[nsa oueHKn BHyTpeHHero obmeHa wMHJOpMauuen peKoMeHZyeTcs 3anoNHUTbL MPUMBEAEHHbIA B Ta-
Bnvue 29 KOHTPONbHbIA NUCT 20, OTMETUB T€ NO3MLKUK, MO KOTOPbIM cobriiogeHue TpeboBaHun BbINo AOCTUr-
HYTO (4a), Uy Te No3uL MK, B OTHOLUEHWKU KOTOPbIX CNedyeT MPUHATL COOTBETCTBYHOLLME Mepbl (HET).

Tabnuya 29 — KoHTponeHbid nuct 20

MokasaTenu camooLeHKM NpeanpuaTus | Da | Het

Peanwuayetcsi BHyTpeHHWA o6MeH wHopmauven o Npou3oLlLenX U3MEHEHUSIX B OTHOLLEHMWN
paspabaTsiBaeMon U peannayeMoil NpoayKunun?

Peanuayetca BHyTpeHHWA 0OMeH WHGopMauMerd 0 Nponaollenwnx U3MeHEeHUSIX B OTHOLUEHWUK
CbIpbsi, UHIPEOAUEHTOB U YCIyr?

Peanuayetca BHYTpPeHHWA oBMeH WHGopMauMeld 0 NpoM3ollenwnx U3MeHEeHUsX B OTHOLUEHWUK
NPOV3BOACTBEHHBLIX CUCTEM M 0BOPYAOBaHWA?

Peanwnayetca BHyTpeHHMA obMeH WHOpPMauuen o NPou3cLIennX W3MEHEHUAX B OTHOLIEHWW
NPOW3BOACTBEHHBIX MOMELLEHWA, pa3mMelleHns obopyaoBaHWMSA M YCNOBWUWA MPOW3BOLACTBEHHOMW
cpeapl?
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OkoHYaHue mabnuuysi 29

[NokazaTenn camooueHK NpeanpusTis | Oa | Het

Peanunayetca BHyTpeHHWA oBmMeH MHopMaumei o NpoM3oLealnX W3MEHEHNAX B OTHOLLUEHWM
nporpaMmM O4YUCTKU U caHuTapHol obpaboTtkn?

Peanuayetcs BHyTpeHHU A 06MeH MHopMaLMeid 0 NPoU30LIELINX U3MEHEHWSX B OTHOLLEHUN
CUCTEM YNaKkoBKW, XPAHEHWS W CUCTEMbI pacnpepeneHms?

Peanuayetca BHyTpeHHWit o6MeH MHopMaumeid o Npou3oLenwnx U3MEHEHUAX B OTHOLLUEHWM
KOMMEeTEHUWNA n/unu pacnpegeneHnsa 06a3aHHOCTEeN U NONTHOMOYMIA?

Peanuayetca BHYTpeHHUA oBMeH MHGOopMauWeid o Npou3oleawnx U3MEHEHUSX B OTHOLIEHUU
NPYMEHUMbIX 3aKOHOAATENMbHbIX U ApYrix 0bszaTensHbIX TpeboBaHUA?

Peanuayetcs BHyTpeHHUiA 06MeH MHopMaLueid 0 NMpou30LIEeLINX U3MEHEHWSAX B OTHOLLEHUN
cBefeHVi 06 onacHoCTsX, yrpoxkatowyx 6e3onacHoCTV NpoayKUMK OBLLECTBEHHOTO NUTaHUS, 1
MEepONPUATUSX MO YNPaBNeHnn?

Peanuayetca BHyTpeHHW A oBmeH MHopMauvel o Npou3oLealwnX U3MEHEeHUAX B OTHOLUEHWM
TpeboBaHU noTpebuTteneid, oTpacneBblX U UHbIX TpeboBaHWI, KoTopble cobritofjaeT npeanpu-
atne?

Peanuayetca BHYTpeHHUA oBMeH MH(opMauWeild o Npou3oWeawnx M3MEHEHUSX B OTHOLIEHUU
COOTBETCTBYIOLLMX 3aMNPOCOB BHELIHUX 3aWHTEPECOBAHHBLIX CTOPOH W B3aWMOOEUCTBUA C HUMM?

Peanuayetcs BHyTpeHHWA 06MeH MHopMauueid 0 NPoU30LIELINX U3MEHEHWSAX B OTHOLIEHUN
NPETEH3UI 1 YBEAOMMNEHWI, YKa3bIBAIOLLMX HA ONACHOCTU, CBA3AHHbLIE C NULLEBOW NpoayKuuen?

Peanuayetca BHYTpeHHUA oBMeH MH(opMauMel o Npou3oleawnx M3MEHEHUSX B OTHOLIEHUU
NPO4UX YCNOBWIA, KOTOPbIE MOTMYT OKa3aTb BMUSAHWE Ha NuLLeBy 6e3onacHocTb?

7.5 lokymeHTHpOBaHHaa uHdopmauusa

7.5.1 O6wume nonoxeHnn

MpennpuaTUe OMKHO paspaboTaTe W NOAAEPKMBATbL COOTRETCTBYHOLLYIO OKYMEHTUPOBAHHYK MHMOp-
Mauuo ans obecnevyeHus Toro, YTo6bI Npouecchl, ceAadaHHble ¢ CMBMON, BbINONHANMCE Tak, Kak 3To 3anna-
HWUPOBAaHO.

[dokymeHTUpoBaHHas MHOPMaUWs, Hanpumep B hOpMe WMHCTPYKUWMA, NMNaHOB U NporpaMm, OOMKHa
paspabaTtbiBaThCs, aKTyanuM3npoBaTbCs M NPUMEHATLCSH, NpWM HeobxodumocTu, ansi obecnevyeHus cornaco-
BaHHbIX, CBOEBPEMEHHbLIX M BOCMPOM3BOAMMbBIX pe3ynsTaToB. [JOKYMeHTUpoBaHHas MHgopMauus B hopme
3anucei OOMKHA PErMCTPUPOBATLCS U COXPAHATLCS B KAYECTBE CBUAETENLCTE LOCTUIHYTHIX Pe3yNsTaToOR MK
BbINOMHEHHOWN eATEeNbHOCTH, C Uenbio AEMOHCTPAaLMK pe3ynsTaTMBHOro BHegpeHua CMBMOM.

O6beM JOKYMEHTUPOBAHHOM MHOPMAaLMKU OQHOTO NPeqnpUsTUA MOXKET OTNMYaTLCS OT 06bemMa MHAOop-
MauuKn 4pyroro npeanpuaTUs B 3aBMCMMOCTI OT MOLLHOCTM NPEANPUsTUA U ero Buga AeATeNbHOCTH, npoLec-
COB, MPOAYKLMM W YCIYr, CAOXHOCTM U B3aMMOOENCTBMA NMPOLECCOB, a TakKke KOMMETEHTHOCTM nepcoHana.
Co3gaHne HeHYXKHOW WK CHOXHON JOKYMEHTUPOBAaHHOW MHMOPMaUUK MOXET CHWXAaTb Pe3ynbTaTUBHOCTb
cMBnon.

OokyMeHTUpOBaHHON WHOPMaLUeR MOXHO ynpaenaTe Ha nwbom Hocutene (Gymara, aneKkTPOHHas
cdopma, doTorpadus, nnakaT), KOTOpLIA ABNAeTcs yA0BHEIM, YNTaeMbIM, NErKo NOHUMAaEeMbIM U OOCTYMNHbLIM
ONSA HYXKOA0LWMXCs B MHGopMaLnn.

Ecnu npoueccel CMBIMOM cornacosaHbl ¢ npoueccaMy ApYrMx CUCTEM MEHemKMeHTa, npegnpusitue
MOXKeT 00beLUHWNTL COOTBETCTBYIOLLYO 4OKYMEHTUPOBaHHYKO MHopMau Mo no nuwesor BeszonacHocTu ¢ fo-
KYMEHTUPOBAHHON MHOpMaLUet ApyrUux CUCTEM MEHEMKMEHTA.

OcHOBHaa MMHUMAaNLHO HeobxooMMas OOKYMeHTUpOoBaHHas uHdopmauus, oTHocAwascsa k CMBIMON,
npencTtaeneHa B Tabnuue 30 — Brnok npaktuydeckon nomoln Ne 9, npu aTom nNpennpusTMe MOXeT BbIATK 3a
ee npeaenbl Npu HeobXoaUMOCTH.
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Tabnuua 30— JokymeHTUpoBaHHas nHgopmauua (bnok npaktuyeckon nomolum Ne 9)

LokymeHTUpoBaHHas nHgopmauus Ans paspaboTky,
aKTyanusaumm u NpruMeHeHus

[OokymeHTMpoBaHHast MHhopmMauua Ans perncTpaunm
1 COXpaHeHWs B Ka4ecTBe CBUAETENbLCTB (3anucen)

O6nactb npumeHenns CMBINOI (cm. 4.3)

KomneTteHTHOCTE (CM. 7.2)

MonuTuka (cm. 5.2)

O6meH nHopmaumen (cm. 7.4.1)

MaeHTUhULMPOBaHHEIE PUCKM Y BO3MOXXHOCTK, KOTOpPbIE HEOBXO-
onMo yyectb (cMm. 6.1.1)

Pesynsratel MOHUTOPWUHTA, U3MEPEHWI, aHanuaa u
oueHkM (cm. 9.1.1)

Heobxogumele npouecckl B cooTBeTCTBMM € 6.1.1—6.1.4, B 06b-
eme, TpebyeMom Ans nony4yeHWs YBEPEHHOCTW B TOM, YTO 3TW
NpoUEecchl BbINOMHAKTCA Kak Bbino 3annaHupoeaHo (cMm. 6.1.1)

Peayneratkl oLeHKK cooTBeTCTBMSA (CM. 9.1.2)

3Haummeble acnektel CMBIOIM (cm. 6.1.2)

Peanusauus nporpaMMesl ayguToOB U pe3ynkTaToB
ayguToB (cm. 9.2)

[MpunHATbLIE obazaTenscTBa (cM. 6.1.3)

Pesyneratel aHanu3a cO CTOpPOHbLI PYKOBOACTBA
(cm. 9.3)

WHdopmauma o uensax (cm. 6.2.1)

WHopMauma o npoueccax ynpasneHns AedTensHOCTB, Heob-
X0AMMbIX Ans BbinonHeHua Tpeboeanvi CMBIOl, B obweme,
HeobX0AMMOM AMs NMOMyYeHWa YBepeHHOCTW B TOM, YTO MpoLec-
Cbl BEINOMNHATCA Kak 6bino 3annaHupoBaHo (cm. 8.1)

Mpouecchl, HeobxoauMble ANA NOATOTOBKW M pearmpoBaHus Ha
noTeHunanbHble Ype3BbidaHele CUTYauuu, MAEHTUMULMPOBaH-
Hble B cooTBeTrcTBUM ¢ 6.1.1, B obbeme, Heobxoaumom Ansa no-
MYYEHUSA YBEPEHHOCTW B TOM, YTO MPOLIECCHI BLIMNOMHSKTCH Kak
BbIrno 3annaHupoBaHo (cM. 8.1)

XapakTep BbIABNEHHLIX HECOOTBETCTBUA W BCEX
nocrneayowmx npeanpuHsaTIX OEACTBWMIA, a Tak-
e pesynbTaToB BCeX KOPPEKTUPYHOWMX OENCTBUIA
(cm. 10.2)

CTaHOapThbl.

MpumevyaHune — [pyriue npUuMepbl AOKYMEHTUPOBAHHOW MHPOPMAUWK BKMOYAIOT ONWCAHUE Nporpamm w
OTBETCTBEHHOCTU, Mpoueaypbl, MHopMaumio 0 npoueccax, OpraHW3aunoHHY CTPYKTYPY, BHYTPEHHWE U BHELUHUE

Bce gnokymeHThl, oTHocsAWwmecs kK CMBIMOT, gormkHel Nerko naeHTUuuLMpoBaThCcs, UMETh NOAXOASLL A
dopmarT, 3alnTy 0T HENpeaHaMepPeHHOro U3MEHEHUS UMM YHUHMTOXEHUS, AOMKHLI BbITh OOCTYMNHBI HYXHBIM
COTPYLHWMKAM B HY>XHOW BEPCUM B TOT MOMEHT, KOT4a OHW HeoBXoanMbI.

Cnegyet BecTu y4deT BceW gokymeHTauunm CMBIOMN BMecTe ¢ ee akTyanbHOR Bepcuei, a Takke Co-
XpaHaTb MHopmauuio, korga CMBIMOI obHoBnanack B NoCNeaHui pas, KTo HeCeT OTBETCTBEHHOCTL 3a CO-
AepxXaHue, Kpatkoe UanoxeHue nobblX M3MeHeHNn, BHECEHHbIX BO BpeMsa pefakuwni, Korga oHa nognexuT
cnenywoLlen NPoBeEpKe, KAKUe Yy Hee CPOKU XPaHEHUs U NOPSLOK YHUUTOXEHUS.

[lna oueHKM JOKYMEHTUPOBAHHOCTWM PEKOMEHAYETCS 3aNONHUTL NPUBEAEHHLIN B Tabnuue 31 KOHTponb-
HbIA NucT 21, OTMETMB Te no3uuuu, Nno KoTopeiM cobnaeHne TpeboBaHuin Beino gocTUrHyTo (ga), unm Te
NO3MLUKMK, B OTHOLIEHWMN KOTOPbLIX CNedyeT NpWHATL COOTBETCTBYIOLLME Mepbl (HeT).

Tabnuuya 31— KoHTponbHbIA nncT 21

MokazaTenu camMmooLEeHKU NpeanpuaTis

| Oa | Het

Byemyro FOCT P MCO 22000-20197

CMBNOI opranvsauun Bknto4aeT B ceba 4ocTaTouHY0 OOKYMEHTUPOBAHHYIO MHhopMaUuuio, Tpe-

CMBNOon?

CMBTNOI opraHusauumn BKMoYaeT B ceds JOKYMEHTUPOBaHHYKO MHOpMaUWio, onpeaeneHHyio
opraHusaumnen kak Heobxogumyto e onsa obecneveHns pesynsTaTMBHOMG (YHKUMOHWPOBAHUA

opraHamu 1 notpebutenammn?

CMBMNOI opraHmsauuvn BknovaeT B ceba OOCTATOYHYK OOKYMEHTMPOBAHHYK WMH(OPMAaLMKD K
TpeboBaHUa No nueroil GesonacHocTH, TpebyeMble 3aKOHOAATENBHBIMU U KOHTPONUPYIOLUMIA
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7.5.2 Co3paHue n akTyanusauus

Mpw cozgaHvMm WM akTyanusaumm JOKYMEeHTUMPOBaHHOW MHGopMaLumu, oTHocAwenca k CMBIOM, npen-
NpuATUE OOMKHO 0becnevymTs COOTBETCTBYIOLLME!

- MAeHTUMKALMKD U onNucaHue (Hanpumep, HauMeHoBaHWe, AaTta, haMunust COTPYOHMKA UK CChiNoy-
HbI HOMEp);

- chopmart (HanpuMep, sS3bIK, BEpPCUsi NporpaMMHoOro obecneveHus, rpacdmyeckne nsobpaxeHns) 1 Hocu-
Tenb (Hanpumep, ByMaKHbIA, 3NeKTPOHHbIN);

- BHYTPEHHUWI aHanu3 1 yTBePKAEHWE Ha NPUroAHOCTb M aJeKBaTHOCTb.

[ns oueHKW CO3AaHWUsA U akTyanuaauun AOKYMeHTUPOBaHHOM MHOpMaLUUY pEKOMEHOYETCA 3aNoNHUTL
npuBeneHHbl B Tabnuue 32 KOHTPOMbHLIA NUCT 22, OTMETUB Te NO3WLKUK, N0 KOTOpbIM cobniogeHue Tpebo-
BaHWA BObINO AOCTUFHYTO (4a), UNK Te MO3ULMU, B OTHOLLEHWM KOTOPLIX credyeT NPUHSATL COOTBETCTBYOLLME
Mepbl (HET).

Tabnuua 32— KoHTpOnbHbIN NUMCT 22

Moka3zaTenu camooLeHKM NpeanpuaTus | Na | Het

ObecneyeHa cCOOTBETCTBYOLMM 06pa3oM naeHTUdMKaumns 1 onucaHdne (HanpumMep, ornaenexHve,
Aarta, aBTop UMK CCbINOYHbIA HOMEpP) OOKYMEHTUPOBaAHHOW MHpopMaLMn?

OBecneveH cOOTBETCTBYOLWMM 0bpazoM hopmaT (Hanpumep, A3blK, BEpCcKUsi nporpammHoro obe-
cneveHus, rpadguyeckie cpeacTea) M HocuTene (Hanpumep, ByMaXHbIA UMM aNeKTPOHHbIA) Oo-
KyMeHTUpOBaHHOW UHopMaLMU?

ObecneyeH COOTBETCTBYKOLWMM 0B6pa3zoM aHanuz M oduumanbHoe ofobpeHne ¢ TOYKW 3peHus
NPUrogHOCTYU W aeKBAaTHOCTU AOKYMEHTUPOBaHHOW MHhopMaLum?

7.5.3 YnpaBneHue AOKYMeHTUpPOBaHHOW UHd)opMaumnei

7.5.3.1 YnpaBneHne ooKyMeHTUpoBaHHoW nHbopmaumnen CMBIMOMN obecneunBaeT crnefyoLlee:

- MHopMauus, paspabaTebiBaemas, akTyanuavpyemas M NpuMeHsieMasl npeanpusaTtueM, perynspHo
aHanusupyeTcs, npu HeobxooMMOCTU M3MEHSETCA W YTBEPXKOaeTCA YMNOMHOMOYEHHBIMW NULaMK 0O €€ Bbl-
nycka;

- OeWcTBylOLMe BEPCUM COOTBETCTBYHOLEN AOKYMEHTUPOBAHHOW MHOpMaLUKX JOCTYNHLI TaMm, rae Bbl-
NONHAETCH AEATENBHOCTb, BaXHAA ANA pe3ynsTaTUBHOMO yHKUMoHposaHua CMBMOMT,

- MHpopmMauus, KoTopas yctapena, HesaMmeanuTensHo yaanseTcs U NpefoTBpallatoTcs cnyydaun ee npu-
MeHeHns (B HEKOTOPbIX 0BCTOATENbLCTBAX, HANPUMED, B NPaBOBbIX LENAX /UMK B LIeNAX COXpaHeHNs 3HaHUM
OOKYMeHTMpOBaHHast MHopmauus, Kotopas yctapena, MOXeT BbiTb COXpaHeHa B KayecTBe CBUOAETENbCTB
OOCTUTHYTbIX PE3ynbLTaToB).

JokymeHTUpoBaHHasA MHOPMaLNsa MOXET pe3ynsTaTuBHO YyNpaBnsaTLCS NOCPeACTBOM pazpaboTku co-
OTBETCTBYKOLLEro dpopmarta, KoTopblid BKNOYAET YHUKaNbHbIE HaMMeHoBaHUA, HoMepa, 4aTkl, Bepcun, UCTo-
PUO M3MEHEHUIA 1 NOMHOMOYNS, BO3NOXEHHY OTBETCTBEHHOCTb 3a aHanui3 U yTeRepxaeHue MHdopmaumnm
Ha nuu, obnaganmMx AOCTaTOYHBIMN TEXHUYECKMMI CNOCOBHOCTAMM U OpraHn3aunoHHbIMKA NONMHOMOYUAMUA.

Onsa oueHkn ynpaBneHus OOKYMEHTUPOBaHHOW WHdopMauMen pekoMeHAyeTCcsa 3anofHUTL NpuBeseH-
Hbl B Tabnuue 33 KOHTPONbHbLIA NUCT 23, 0OTMETUB Te NO3NLUK, MO KOTOPbIM cobnoaeHne TpebosaHuin 6bino
OOCTUTHYTO (4a), UNn Te No3uL MK, B OTHOLLEHUUW KOTOPLIX CneayeT NPUHATL COOTBETCTBYHLUNE Mephbl (HET).

Tabnuua 33 — KoHTponbHbIA nucT 23

Mokasatenu camooueHKn npeanpuaTus | Oa | Hert

,ﬂOI{yMEHTHpOBaHHaﬂ I/IHq.')DpMaLlHﬂ HaxoguTca nog ynpaeneHuem B Lendax obecneyeHua ee go-
CTYNHOCTWU U NPpUroaHoOCTK, rae U Korga oHa Heobxoguma?

ﬂOKyMeHTMpOBaHHaH I/IHCbOpMaLlIAﬂ HaxoguTca noa ynpasrneHnem B Lendax obecneyeHunna ee go-
CTaTOYHOW 3aLnThl (Hanpwmep, OT HecobniogeHus KOHCbI/I,ElEHLI,MaJ'IbHOCTM, OT HeHagneXallero
MCNoNb30BaHNA NN NOTEPU LlENOCTHOCTVI)?

7.5.3.2 JokymMeHTUpOBaHHasa UHOpPMaLUs BHELIHErO NPOUCXOXKOEHWSA, onpedeneHHasn npeanpuaTuem
Kak Heobxoaumas ans nnaHMpoBaHus v pyHkLUnoHuposaHua CMBIOM, gomkHa ObITe COOTBETCTBYHLUUM 06-
pa3oM UOeHTUMULUPOBaHa U HAXOOWUTLCS Nofg yNpaBneHUeM.
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[ocTyn nogpasymeBaeT paspelleHue TONbKO NPocMoTpa AOKYMEHTUPOBaHHOW MHdOopMaLmMn unu pas-
pelueHne NpocMoTpa ¢ NOSTHOMOYUAMU MO BHECEHUID M3MEHEHWI B JOKYMEHTUPOBaHHY MHOopMaLuio.

0Ona oueHKn OelCcTBMA NO yNpaBneHnio AOKYMEHTUPOBaHHOW MHPOpMaLUner pekoMeHayeTcs 3anoHnTb
npuBeAeHHbIN B Tabnuue 34 KOHTPOMbHLIA NUCT 24, OTMETUB Te NOo3WLMK, MO KOTopbIM cobrniogeHne Tpebo-
BaHWI ObINO OOCTUIHYTO (4a), UMK Te NOo3ULUK, B OTHOLUEHUW KOTOPbLIX CrefyeT NPUHATL COOTBETCTRYOLNE
mepbl (HeT).

Tabnuya 34 — KoHTponbHbIA NACT 24

[MokasaTenu camooLeHK1 NpeanpuaTus | Oa | Het

MpenycMoTpeHsl AeUCTBUSA N0 pacrnpeneneHuio, obecnedyeHnio JOCTYNHOCTY U MOMCKa, a TakKe
MCMONb30BAHWI AOKYMEHTUPOBAHHOW MHGOpMaLMn?

MpenycMoTpeHbl OeVcTBUA MO XpaHeHWIo U 3aluTe, BKMOYaa coxpaHeHwe pazBopumBocTy Oo-
KYMEHTUPOBaHHOM MHopMaLmnm?

MpenycMoTpeHbl OEUCTBUS MO YNPaBNEHUD U3MEHEHUAMI (HanpyuMep, YNpasneHne BepcusiMm)
[OOKYMEHTUPOBaHHOW UHpopMaLMKM?

lMpenycmoTpeHbl AencTBKA No coBnoaeHno CPOKOB XPaHEHWA U NMOPAOKa YHUHTOKEHNS JOKYMEH-
TUPOBaHHOW MHpopMaLmn?

8 PekomeHgauuu no npumeHeHuro pasgena 8 rOCT P NCO 22000—2019

Pazgen 8 TOCT P NCO 22000—2019 — ocHoea CMBIII, B KOTOPYH MHTErpUpoOBaHbl BCE MPUHLIUMI
XACCIT, ux BblinonHeHWe AABNAETCA KNKOYEBbIM, Kak M nnaHuposaHdme CMBIOT.

MepBbIM Warom ABnseTca obecnevyeHne Toro, YTobbl NPeanpuMaTUMEe NMOMHOCTLI0 0CO3HAaNo Bce Tpebosa-
HWS, NPEeSbABMNAEMbIE K peannsyeMoin NpoayKunuM U/iMnm okasbiBaeMbIM yCnyram, 4To BKIHOYaeT B3aumoaen-
CTBME C NOTpebuTensamMu, a Takke peanusauuio mep no obecnedyeHnio cobnogeHnsa Bcex NPUMEHUMBbIX HOPM
3aKkoHopaTenbCcTBa. BaxHo, yTobbl Bbina onpeaeneHa U npoaHanuMaMpoBaHa cnocobHOCTbL NpeanpuaTUS co-
OTBETCTBOBaThL HeobXxoauMeIM TpeGoBaHuAM, Npexae Yem npeanpuatvem byayT B3aThl HA cebs kakue-nubo
obsazaTenbcTBa.

Bce sannaHupoBaHHbIE CPeACTBa KOHTPONS, KOTOPbIE MOTYT NOAAEPXKUBATLCS NporpaMmM o6a3aTensHbIX
npenBapuTenbHbliX MeponpuaTuid (MOMM), NpoM3BOACTBEHHbLIX NporpaMm obA3aTenbHbIX NpeaBapUTeNbHbIX
meponpuatui (MMNOMNM) n/unm nnasom XACCI, gomkHbl BblITb BHEAPEHLI, BCE COOTBETCTBYHILLNE AOKYMEH-
TanbHble 4oKa3aTenbCTBa OOSHKHEI ObiTb AOCTYNHLI, YTOOEI MPOAEMOHCTPUPOBATL, YTO NPeanpusiTve AelCTBy-
€T B COOTBETCTBMU C NIaHoM.

8.1 MnaHupoBaHue U ynpaereHue Ha onepauMoHHOM YPOBHe

lNpeanpusiTue Ha onepaunoHHOM YPOBHE AOJIKHO BbIMOMHATL Crieayolne AencTBUS:

- NMNaHWpoBaTb, BHEAPATL, YNPaBnsiTh, NOAAEPKMBaTE B pabo4emM COCTOSHUKM U akTyanvu3nmpoBaTh Npo-
Leccbl, Heobxogumble Ansi nonyyYeHws besonacHon NpoayKUUKU 1M ANns BHeAPeHUs 4eNCTBWIA, ONpeLeneHHbIX
B 6.1;

- ynpaenATh 3annaHUpPOBaHHBIMU U3MEHEHWUSIMU U aHANW3NPOBaTh NOCNEACTBUA HENPEAYCMOTPEHHbIX
M3MEeHEeHUI, NpeanpuUHUMas AeNcTBUA MO CMAMYEHNI0 NMObIX HEraTUBHLIX BO34ENCTBUNA;

- obecrnevmBaTtb, 4TODObI NMpoUEcchl, NepefaHHble Ha ayTCOPCWMHI, HaxXOAWMWCb MNO4 YhpaerneHuem
(cm. 7.1.6).

[na oueHKU NMaHUpPOBaHUA U YNPaBNEHUs Ha onepaunoHHOM YPOBHE PEKOMEHOYETCA 3anonHUTbL Npu-
BeAEeHHbIN B Tabnuue 35 KOHTPONbHbIA NUCT 25, OTMETUB Te NO3ULMK, NO KOTOPLIM cobntogeHune TpeboBaHuUi
ObINO AOCTUTHYTO (4a), Unu Te No3WLUMU, B OTHOLUEHUW KOTOPbIX CredyeT NpUHATL COOTBETCTBYHOLLME MEephI
(HeT).
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Tatnuua 35— KoHTpOnbHLIA NUCT 25

[NokasaTenu camooueHKM npeanpuaTus | Oa | Het

OpraHu3auueii ocyLLecTBMAAETCA NMaHMPOBaHWE U YNPaBneHWe NOCPeACTBOM YCTAHOBINEHWS KpU-
TepueB Ans NpoLeccoB?

OpraHMSaLLMEI;l OCyuWleCTBNAETCA NnaHupoBaHWe U ynpasrneHWe nocpeaCcTBOM BHeJpEeHWA ynpase-
NeHunA npoueccamMmn B COOTBETCTBUM C YCTAHOBNEHHBIMK KpHTepVIFlMI/I?

OpraHnaaLLmeﬁ OCyUleCTBNAEeTCA NNaHMpoBaHWe 1 ynpaBneHWe NnocpeCcTBOM COXpaHeHWA OOKy-
MEHTMDOBaHHOﬁ MHdJOpMaLI,I/IVI B 0bbeme, Heobxogmumom ans YBEPEHHOCTK B TOM, YTO npouecchl
OCYLWeCTBNANMNCE Tak, Kak 310 BLino 3aﬂﬂaHMpOBaH0?

8.2 MNporpamMmmbl 06A3aTenbHbIX NpegBapuTenbHbiX meponpuaTun (MOMM)

8.2.1 MNpegnpusaTve OOMKHO CcO34aTh, BHEAPWUTE, NOAOEPXKMBATE U akTyanuaupoeats [MOMM ¢ Tem, yTo-
Bl obecneunBaTh NpeqoTBpaLleHUe WINKN CHUKEHWE MonafaHnua 3arpasHuTenei (B ToM Yucne npencrasns-
IOLLMX Yrpo3y Ans nuieeon 6e3onacHocT) B NpoAyKThl, Npouecckl 06paboTKu U MpoM3BOACTBEHHYIO cpeay.

8.2.2 NONMm

MpenBapuTenbHble MEPONPUATAS YCTaHABNMBAKTCA 4O NPOBEAEHWs aHanu3a onacHocTu, 1 ux BeliGop,
BHeApeHWe, MOHUTOPWHI U BEPUUKALUA Takke A0MKHbI BblTh 3a40KYMEHTUPOBAHBI.

FOCT P 56746/ISO/TS 22002-2:2013 ycTtaHaBnueaeT TpeboBaHus k paspaboTke, BHegpeHWo 1 obe-
criedeHuto BeinonHeHus NOMM B ynpaBneHun puckamu, CBA3aHHbIMU ¢ 6e30NacHOCTLI0 NMULLIEBON NPOAYKLUN
B 0OLL@CTBEHHOM NMUTAHWUMK.

Onsa oueHkn MOMNM pekoMeHOyeTCs 3anofHUTL NPUMBEAEHHbIA B Tabnuue 36 KOHTPOMbHBLIA nUcT 26,
OTMETUB Te MO3WULIKMK, NO KOTOPbIM cobngeHne TpeboBaHuii 6bIN0 4OCTUTHYTO (4a), UM Te No3vuuK, B OT-
HOLLEHWW KOTOPbIX CNEeAyeT NPUHATL COOTBETCTBYOLLME MepPbI (HET).

Tabnuua 36— KoHTponbHbeld nucT 26

MokaszaTenu camooLeHKn opraHnsauum | Ha | Het

[MOMM cooTBeTCTBYIOT OpraHu3aunn U ee cpefe ¢ TOYKM 3peHUs NuLLeBoin 6esonacHocTn?

MOMM cooTBeTCTBYIOT TUMY 1 06BEMY NPOU3IBOACTBEHHLIX ONepauni 1 xapakTepy Npon3BogumMon
n/unmn obpabateiBaemoit Npoaykunumn?

MOMM nonHocTbio BHeOPEHb! BO BCEW NPOM3BOACTBEHHON cUcTEME?

MOMNM opobpeHtl rpynnoi BesonacHoCcT?

8.2.3 lNpu BLIGOpe n/unu paspabotke MNMOIMNM npeanpuaTWe OOMKHO OonMpedenuTb NPUMMEHUMbIe 3aKo-
HooaTenkbHble U Apyrve obsizaTencHble TpeboBaHWUSA, a TakKe cornacoBaHHble TpeboraHWs noTpebuTenen.
OpraHuzayunu cnegyet yunteiate Tpebosanusa FOCT P 56746/ISO/TS 22002-2:2013 u gpyrrne npUMMeHUMbIe
CTaHOoapThbl, MPaKTUKKN, PYKOBOASILLME YKa3aHUS.

8.2.4 Mpwu paspaboTke MOMNM npegnpuaTUio cneayeT y4nTbiBaTh:

- NMaHWPOBKY NMOMELLEHWIA (MHDPACTPYKTYPY, NPON3BOACTBEHHYIO cpeny, OCBELLeHWE W BEeHTUNALMIO,
CaHWTapHO-TEXHUYECKOe 0bopynoBaHne NS NUYHOW MMIMEHBI U TyaneTkl, TEXHUYecKoe 0bCcnyXMBaHue);

- KOHCTPYKLWIO, pacnonoXeHne 34aHni U OTHOCALLMXCA K HUM UHXEHEPHbIX CEeTeN;

- pacnonoXeHwe NOMeLLEeHWI, BKITOYAs 30HMpOBaHWe, paboune mecTa 1 BbITOBbIE NOMELLEHUS;

- Mepbl Mo NpeaoTBPaLLeHUI0 NepPeKPecTHOro 3arps3HeHns;

- MoABOZ BO3Ayxa, 3Hepruu, BogocHabxeHue (B TOM YUCIie UCNonb3oBaHWe NUTLEBOM BoAbl, Nbaa, Tex-
HUYECKOWN BOAbI) N OPYTUe MHKeHEepHble KOMMYHUKaLNK;

- obopynoBaHue ¥ NPOV3BOACTBEHHLIN MHBEHTAPb, €0 MPUroAHOCTb U OOCTYNHOCTL NS OYUCTKM, 06-
CNYXMBaHUSA 1 NPOPUNaKTUYECKNX OCMOTPOB;

- MUYHYK TUrMeHy (OTBETCTBEHHOCTb, 0By4YeHWe MpaBunam rMrieHbl, YPOBEHb INUYHOW TUIMEHbI!, NO-
BeOeHWe nepcoHana, COCTOsHWe 340pOBbS: MegWUMHCKMe obcrnenoBaHus, MH(EeKUMoHHble 3aboneBaHus,
TpaBMmbl);

- ynpaBreHue 3akynkamu (oueHka nocTaBliuka, TpeboBaHWs K MOCTynmalwwum matepuanam: npopo-
BOMbCTBEHHOMY ChIPbIO, MULLEBBLIM WHIPEAUEHTAM U YNAKOBKE);
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- MpUEMKY NOCTYNalLLMX MaTepuarnos, XpaHeHue, pacnpegeneHue, TPaHCMOPTUPOBaHWE, NOrPY3Ky-Bbi-
rPY3Ky NpogyKumu;

- OYUCTKY U Oe3nHeKUnIO;

- ynpaBneHue oTxodamu (CTOKW U yaaneHue oTXo4oR, obpalleHe ¢ 0TXxogaMu);

- Bopbby C BpeouTENSMN N KUBOTHbLIMU;

- yrnpaeneHue W KOHTPOMNb 3a Haanexallen NPon3BOACTBEHHOW NPaKTUKOW;

- OOKYMEHTUPOBaHWE W BEAEHWE 3anucen;

- NMpouenypy OT3biBa NPOOYKLMM;

- MHOpMAaLMK O MpoOYKLMM U OCBEAOMIEHHOCTEL NOTpebuTenei;

- OpYrve NpMMeHUMble acnekThbl.

Mpu paspabotke MOMM ons KOHKPETHLIX NpeanpuUsaTMiA 0OWEeCTBEHHOIO NUTAHWUA, a Takke Onsa KOH-
TPONSA OCHOBHBIX CAHUTaPHO-TUrMeHn4ecknx TpebosaHuii B chepe okaszaHusa ycryr o6LecTBeHHOTo NuTaHus,
cnegyeT y4auTbiBaTh TpeboBaHus ctangapta MOCT P 56746/ISO/TS 22002-2:2013.

[ns ynpaBneHus onacHocTaMKn Heobxogumo paspaboTats MOMM, Bkntodatowme Mmepbl npocunaktTmye-
CKOro xapakrtepa:

- MPOW3BOACTBEHHbLIE WU BCMOMOraTenbHble NOMEeLLeHUs;

- TUTWEeHy NepcoHana;

- KOHTPOmb 3a BpeauTensmMu;

- yBOopKy N CAHUTaPHO-TUTMEHNYECKUE MEePONPUATUS;

- yrnpaeneHue oTxogamu;

- yrnpaeneHue npofoBONbCTBEHHLIM ChIPLEM, MULLEBLIMKW NPOAYKTaMW, YNAKOBKOW U OPYrMMU MaTepu-
anamu;

- 3Kcnnyatauuio 1 obcnyKMBaHue;

- KOHTPOMb N0 NPeaoTBpaLLEeHMI0 NoNagaHMs NOCTOPOHHUX NpegMeToB;

- YMakoBKy W TPAHCMOPTMPOBAHNE;

- ynpaeneHue JoKyMeHTauWnewn;

- CUCTeMY NnpocnexXueaemocTu (TpeboBaHUA K NpocnexnBaeMocTu onpenenetsl 8.3) u opyrue Heobxo-
OWMble NporpaMmmbl.

[na BHegpeHUs 1 PYHKUMOHUPOBAHUA 3TUX NpOrpaMm NpeanpusaTre OOMMKHO OCYLLECTBMATL CBOK Aes-
TenbLHOCTL ¢ cobnioaeHMeM HOPMaTUBHLIX NPABOBLIX aKTOB B 06nactu obecnedyeHnss 6e30NacHOCTU NULLIEBOMA
NpoayKUMKU, B TOM YKUCne NPOoAyKUMM O0BLEeCcTBEeHHOro NUTaHWA U Hagnexallenh npakTukM B oBnactu rurieHbl
B COOTBETCTBUMK C [1] — [4].

Bce nporpaMmmbl 4OMKHLI NOAOEPXKNBATLCS B paboyem COCTOSHUN.

YUneHbl rpynnel 6e3onacHocTy NpoayKuMKM oBLLEeCTBEHHOTO NUTAHUS JOMKHLI NOATBEPAUTE DYHKLWUOHK-
poBaHue Ha npegnpuatuy NOMNM meponpusaTuil No yNpaBneHuo, a Takke NOATBEPAUTL HanW4yMne B Nporpam-
Max Mep no npegoTBpaLleHU0 BO3MOXKHbLIX ONacHOCTEN.

MOMM pomxHbl ObITh TAKXe BKNIOYEHbI B NNaHMpPOBaHWe Bepudukalmm.

[na oueHKW co3gaHus, BHeApPeHWs, NogaepkaHua n aktyanusauuum NOMIT pekomeHOyeTcsl 3anonHUTh
NpUBEOEHHbIA B Tabnuue 37 KOHTPOIbHLIA NUCT 27, OTMETUB TE NO3WLMK, MO KOTopbIM cobniogeHne Tpebo-
BaHWI BbINO OOCTUIHYTO (Aa), UMK Te No3UUUK, B OTHOLUEHWW KOTOPbLIX CreayeT NPUHATL COOTBETCTRYOLME
Mepbl (HEeT).

Tabnuya 37 — KoHTponbHbIA nucT 27

MNokazaTenu camooUeHKM opraHu3aunm | Oa | Het

Mpwu paspaboTtke NMOMNM y4TeHa KOHCTPYKLMUA, pacrnonoXeHne 30aHnA 1 OTHOCALLMXCS K HUM WMH-
XEHEPHbIX CETEN?

Mpw paspaboTtke MOMM yuTeHO pacnonoeHue NoMelleHWn, BKNoYas 30HUpoBaHue, pabouune
MecTa 1 BbITOBbIE NOMELLEHUA?

[Mpw paspabotke MNOINM yyTeH nogBod Bo3dyxa, BOAbl, IHEPTUN U APYTUE NHXEHEPHbIE KOMMY-
HUKaLUK?

Mpwu paspabotke MNMOIMNM y4yteHa Bopbba ¢ BpeguTensiMuv, yTUNU3auusa oTXo40B W CTOYHLIX BOf,
opraHuzaumsa paboTel BcnoMoratensHbix cnyx6?
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OkoHYaHue mabnuubi 37

[Mokazatenn camooLeHK opraHM3aunm | Oa | Het

[Mpu paspaboTke MNOIMNM yyTeHa npurogHocTb oBopyaoBaHUA W ero QOCTYNHOCTb ANA OYUCTKM,
obcny:KUBaHMA ¥ NpohUNaKTUHECKMX OCMOTPCB?

Mpu paspabotke MOMM yyTeHbl Npouecchl OLEeHKU U 000DbpeHns NoCcTaBLMKOB (HanpuMep, Cbi-
pbsl, UHIPEOWEHTOB, XMMUYECKNX BELLECTB U YNaKOBOYHbLIX MaTepuanos)?

Mpu paspabotke MNOMM yuyTeHa npyvemka NocTynawLwmMx MaTtepuanos, XpaHeHue, pacnpegene-
HWe, TPaHCMoPTUPOBaHWe, Norpy3Ka-BeIrpy3sKa Npodykumum?

[Mpu paspabotke MNOTMNM y4TeHbl Mepbl MO NPegoTBPaLLEHWIO NEPEKPECTHOIO 3arpA3HEHUA?

[Mpu paspabotke MNOMNM y4TeHa 04MCTKa M 4e3NHCEKUNS?

[Mpu paspabotke MNOMNM yyteHa nu4Hasa rurueHa’?

Mpu paspabotke MNOTNM y4uTeHa nHdopmMauusa o NpoayKuun/ocBefOMMNEHHOCT NoTpedbuTenen?

Mpwu paspabotke MNOTNM yuTeHbl gpyrue NpUMeHUMbIE acnekTbl?

[JokymeHTUpoBaHHaA MHOPMaLUUs OOMKHA oTpaxaTb Bblbop, pa3paboTKy, MOHUTOPWUHT 1 BepUdUKa-
uuto MOrm.

8.3 Cucrtema npocnexmuBaemMocTH

MpegnpuaTne JomkHo obecnevnTb NpOCNeXMBaeMOCTb M3roTaBNMBaeMon NPoaYKLUN 0OLEeCTBEHHOTO
NMUTaHUA Ha KaxgoWn cTaguy ee U3roTOBMNEHWS NyTeM AOKYMEHTMPOBaHUA NpoLecca N3roToBNeHWs.

Cuctema NnpocnexnBaeMocTu MOXeT BbITe ocyllecTeneHa kak MNOMM.

Obnacte NpUMEHEHUS CUCTEMbI MPOCNEXMBAEMOCTU 3aBMCUT OT XapakTtepa AeaTenbHOCTM npennpu-
ATUA U OT noTpebuTenen NpoayKuumn obLLecTBEHHOrO NUTaHua. Bece npeanpuaTusa obLLECTBEHHOMO MUTaHWA
OOIMKHBI UAEHTUMULMPOBATEL NOCTABLLMKOB MULLIEBLIX NMPOAYKTOB M NPEAOCTABNATL 3TY MHOPMAaLIMIO Mo Tpe-
BOBaHMIO HAA30PHbLIX OPraHoB.

Mpw nocTaBke NpoaykKuun obLiecTBeHHOro nNuTaHua (bnwg, uagenwuin, nonydgabpukaToB) ApyruMm npen-
NpUATUSM OBLLECTBEHHOTO NMUTAHUS, AOCTABMSALWMM MPOOYKLMIO B CETh NPEANPUATUA NMUTAHUA, NOCTaBL M-
Kam nonydcgabpukatos, opraHu3aunsm, oOCNyXMBatOLMM KOPNOpPaTUBHLIX KITMEHTOB, NPeanpuaTue AOMKHO
nogdep:uBaTh 3anUCKM B OTHOLIEHUW 3TUX NPeqnpuaTUn, BKNKOYas CBEOEHUA 0 HAaMMeHOBaHWUKM, KONMMYecTee
NnocTaBNeHHOW NPOAYKUMK U AaTe U BPEMEHU NOCTaBKM.

MpumeHnTensHo k nobon MNOMM gomkHa NpocneXuBaTbCa YeTKasa CBA3b MeXAy NOCTaBKaMU MULLEBbIX
NpOaYKTOB, YNakoBKK, APYrMX MaTepuanos 1 yrnpasreHneM CKNaackumMmn 3anacamMmuy 1 3anucamu, KOTopble Be-
OYTCA B YCTAaHOBIEHHOM pEXWME B Ka4ecTBe COCTABHOW YacTu NPOM3BOACTBEHHOW AEATENbHOCTHU Npeanpu-
ATWA (HAaNpumep, 3anvMcK No NOCTaBkam, HaknagHble, cyeTa-hakTypbl, KOHTAKTHbIE JaHHbIe MO NOCTaBLUMKaM/
notpebutenam).

Mpy nonyyYyeHUn NULLEBLIX NMPOAYKTOB, YNAKOBKU APYTMX MAaTepuanoB U UX NpUeMKe cnenyeTt NpoBepsTh
HanuyMe 4eTKOM W NMOHATHOW MapKWPOBKW, MO3BOMALENA NASHTUHMUMPOBaTL HOMepa napTui (cepuit) no-
ctaBok. CnefnyeT cCoXpaHsATb BCIO MHOPMAaLUIO M AaHHble NOCTAaBLMKA, NPeACcTaBneHHble Ha ynakoBke, Kkaca-
OLLMeCcH COOTBETCTBYHLLMX MNAPTUA NULLEBLIX NMPOAYKTOB, U T. N. [1p1 M3roTOBNEHWMW NPOAYKLUMW NpeanpuaTne
LOMKHO NMOATBEPAWTb, YTO Ta UKW MHAA NapTUs NULWEBLIX NPOAYKTOB Dbina Mcnonb3oBaHa ans U3roToBNeHUs
KOHKpEeTHO B3ATOoro brwga MnM B Te4eHue onpeneneHHoro nepuoaa BpeMeHn. 3T0 3aBUCUT OT CIOXHOCTU U
Konu4yecTsa Omog B MEHIKO M TEXHOMOMMYECKUX onepauuvi rno ux MaroToBNeHuH.

[na nuweBon Npooykuun 1M NpoayKUUKM obLLIeCTBEHHOMO NUTaHUA, NOCTaBNseMbIX Ha Opyrue npegnpu-
ATUS, HEOOXOAMMO COXPaHATb crieaylne AdaHHble U MMEeTb BO3MOXHOCTE WX NMPEenoCTaBMneHus B YyCTaHOB-
NeHHOM MNopAAKe 3anHTEPECOBaHHLIM OpraHM3auusaM B TEHEHME MaKCKMManbHO CXXaToro Nepuoaa BpeMeHM:
WAEHTUMKALNS NapTUuK;

AaHHble Mo o6bemam UnKu KonM4ecTsy;

onucaHue NULLEBLIX MPOAYKTOR W NPOAYKUMK 0BLIECTBEHHOTO NMUTAHUS;
HanMeHOBaHWe W agpeca npeanpusaTuia,

gaTta nocTaBKu.

[Ons 0oCTUXEHUS BbiLLEYKAa3aHHOro HeoBXo0AUMMO COXPaHATL U NOOAEepPKUBATL B YCTAHOBNEHHOM Nopsia-
Ke JOKYMEHTaLM, CBUAETENLCTRYIOLLYIO O NEpeMELLEHUN NPOAYKUNN.
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ONs OLEeHKM CUCTEM MPOCNEXMBAEMOCTH PeKOMeHAYeTCs 3anoNHUTL KOHTPOMbHBIA NUCT 28, oTMeTHB
Te No3uuuK, No KoTopbiM cobrogeHve TpeboeaHWit BbINO JOCTUIHYTO (4a), UMK Te NO3ULUMKW, B OTHOLLEHWN
KOTOpPbIX CNeayeT NPUHSATL COOTBETCTBYIOLLME MephbI (HeT).

Tabnuya 38 — KoHTponbHbIA nucT 28

[Nokasateny camooLeHK NpeanpuaTus | Oa | Het

YunThiBaeTCA CBA3b NapTUIA NOMyYaeMblX UCXOAHBIX MaTepuanos, UHIPeaAWEHTOR 1 NMPOMEXYTOU-
HbIX MPOAYKTOB C KOHEYHOW NpoayKUMen?

YunTblBaeTCcA Hanuyue nepepaboTkn matepuanos/npogykumnmn?

YunTbiBaeTCHA pacnpeneneHne KOHEYHOW NpoayKLMn?

8.4 loTOBHOCTL K ‘-Ipe3Bbl‘-laﬁHblM CUTyaluuAaM U pearupoBaHune Ha HUX

8.4.1 O6wme nonoxeHun

Bhicllee pykOBOACTBO opraHu3auuun OOmMKHO paspaboTtaTk, BHEAPWUTL U NogaepXuBaTe B paboyem co-
CTOSIHUM Mpoueaypbl MO YNpaBneHUo MOTEHLMaNbHO BO3MOXHLIMU Ype3Bbl4aliHBIMU OBCTOATENLCTBAMMU 1
aBapUAHLIMUN CUTYaUUSMMU.

8.4.2 PearupoBaHue Ha Ype3BbiHYalHbie CUTYaUun U aBapuun

[Mpy noaroToBKe OeWCTBUIA NO pearMpoBaHUIo Ha pa3yMHO MPOrHO3upyeMble Ype3BblvanHble CUTyaLnm
ocoDoe BHUMaHWe LOITKHO ObiTh yOeneHo cutyaumnsam/cobbiTusiM, CnoCcoOHbIM HeraTMBHO NOBNUATL Ha Heso-
NacHOCTb NPOAYKUMKM 0BLLECTREHHOIO NMUTAHWUS, YCIOBUAM NPUOCTAHOBKM OEATENLHOCTU W 3anycKka npeanpu-
ATWA B CITyYyae onacHbIX BO3AENCTBUIA HA Npoaykuuio. [lna onpefeneHns ype3Bbl4anHbIiX cCUTyauui cm. 6.1.1.

[Mpy NNaHWpOBaHKUM TOTOBHOCTU K YPE3BLIMaMHbLIM CUTYaLMAM MOTYT BbITb Y4YTEHBLI CBA3U C APYTUMU CU-
cTeMaMy MeHe)XMeHTa, OTHOCALMMUCA K Be3onacHOCTK Tpyda U OXpaHe 300POBbS.

MpegnpusTue JOMKHO paspabaTbiBaTh, akTyanusvMpoBaTb U NPUMEHATb 4OKYMEHTUPOBaHHYO MHMOp-
mMauuio B Heobxogumom obbeme 45 Toro, YToObl ObiTb YBEPEHHBIM B TOM, YTO MPOLECcChl, Heobxoaumeie A5
FOTOBHOCTU K BO3MOXHbBIM YpE3BbIYaiHLEIM CUTYaLKUsaM, aBapUsAM U pearMpoBaHUI0 Ha HUX, BLIMOMHAKTCA Kak
ObINo 3annaHUpoBaHo.

[na oueHKW KOMMETEHTHOCTU PEKOMEHAYETCHA 3arnonHUTe NpUBEOEeHHbIn B Tabnuue 39 KOHTPOMBHLIA
nucT 29, oTMEeTUB Te No3MLMK, MO KOTopbIM cobnogeHne TpeboBaHMi O6IN0 JOCTUIHYTO (4a), MK Te No3uLUuK,
B OTHOLUEHWM KOTOPLIX CnedyeT NPUHATbL COOTBETCTBYIOLWME Mepbl (HeT).

Tabnuya 39 — KoHTponbHbid nuct 29

[NokazaTenu camooLEHKI OpraHn3aumnm | Na | Het

OnpepeneHbl 3akoHogaTeneHbie 1 apyrve obasartensHble TpeGoBaHWA, MPUMEHUMbIE 4MA peari-
poBaHUs Ha (haKTUYecKMe YpesBbivaliHble CUTYaUun 1 aBapun?

[oeeneHa COOTBEeTCTBYHOLLAadA MHCbOpMaLI,VIH 0 BO3MOXHbIX L'Ipel"jBI:pI‘-laI::IHI:IX CUTYyaumnax u aBapmax
A0 ceefleHnA nepcoHana BHYTPKU opraHmaau,wm’?

JoBegeHa cooTBETCTBYIOWAsA MHpOpMAaLWMa O BO3MOXHbBIX YPE3BbIMAWHBIX CUTYyaUUsX U aBapu-
AX 0O CBeJEeHWUs BHELLUHWX CTOPOH (Hanpumep, NOCTaBLUMKOB, NoTpebuTeneil, COOTBETCTBYHOLLMX
BMNACTHLIX CTPYKTYp, CMIA)?

PaspaboTaHbl 4eiiCTBUA NO YCTPAHEHWUIO UMW CMATYEHUMIO NOCNEeOCTBUI COPa3MEPHO CEPLE3HOCTM
Ype3BbIYaNHON CUTYaLMKU UMW aBapUK U NOTEHLMANBHOMY BNUSAHWIO HA Be30MacHOCTL NPOAYKL MK
0bLWEeCTBEHHOro NUTaHUA?

YcraHoBneHa nepnogn4HoOCTb TECTUPOBAaHWA npouenyp, roe pearnposaHWe Ha HpeSBbIHaIﬁHbIB
CHUTyaunn U aBapun nNpakTn4eCckn OCyIJ.LeCTBMMO?

BeINonHAeTca aHanna v Tam, rae HeobxoaumMo, akTyanmaaumns 4oKyMeHTUPOBaHHOW UHdyopMaLum
nocne nboin aBapuinHOM UMW BHELUTATHON CUTyalUWK UMK Nocne TeCTMpPOBaHUA npouenypbl?

I puMmevyaHune — quSBbIHaI?IHbIMM CUTyaumramu, cnocoBHbIMIW HEFATUBHO NOBNUATL Ha Be3onacHoCcTb npo-
AYyKUKUK obLLecTBEHHOrO NUTaHNS, MOryT BbITe npupogHeie BencTeus, 3KONOrM4eckme NPOUCLLIECTBNA, 6MOTepprM3M,
HecC4YacCTHble Crny4yaun Ha Npou3BOACTBE, cboun B pa60Te BaXHbIX UHXEHEePHbIX CUCTEM, TAKNX KakK BogocHabxeHue, no-
Aada aneKTposHeprmm nnu Xonoaa.
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8.5 YnpaBneHue onacHOCTAMM

8.5.1 MNpeaBapuTenbHblie MEPONPUATHA, MO3BONAIOLWMWE MPOBECTH aHanu3 oNnacHocTen

8.5.1.1 AHanu3 onacHocTen HeoBxooMMo NMpPOBOAUTL Ha OCHOBE WMHGOPMAaUWW, ynpasBnseMod U Oo-
KyMeHTarnbHO o)OpMMEHHOW B BUOE COOTBETCTBYHLWNX 3anucen. Vicnonbayemble WCTOMHUKM WMHpopMaLnm
OOMXHbl ObITb A4OCTOBEPHBLIMW, BECOMBIMWU U CPaBHUMbLIMU C OBbLIYHO NMPUMEHSAEMbLIMW HOPMAaTUBHLIMWA O0-
KymMeHTamu. [ns aToro npeanpusatve AOMKHO NMPO4eMOHCTPUMpoBaTh MHOOM WUCTOYHWMK BHELUHEW WITW BHY-
TPeHHEeW MHopMauuK, NCNONbL30BaHHbLIA ANA naeHTUMUKauMM 1 NpoBeAeHNsa OLEHK ONacHOCTEeNr, C Uenbio
onpegeneHns COOTBETCTBYIOLWMX KpuTudecknx npegenos ansa KKT u meponpusaTuia no ynpaeneHuo. B cnyyae
MCMOINb30BaHWA KOMWA HOPMATUBHbLIX NMPAaBOBbIX 8KTOB U HOPMAaTMBHbIX JOKYMEHTOB OHW [OIKHbI ObiTb Npu-
rOAHBLIMUW N AEWCTBYIOWNMU (aKTyanbHBIMU) HA MOMEHT MX MPUMEHEHWS.

8.5.1.2 MNpegnpuaTue nuTaHWa QOMKHO NogaepxvBaTte B paboyem COCTOSHMM OJOKYMEHTUPOBaHHYHO MH-
dopMaunio B OTHOLLIEHWUWN BCEro Chipbsl, UHIPEAWEHTOB U MaTepuanoB, KOHTaKTUPYIOLWMX C MPOAYKUWEN B 00b-
eMe, HeobxoguMoMm AN NpoBegeHMst aHann3a onacHoCTen.

XapakTepucTMKy NULLEBbLIX NMPOAYKTOB, YMAKOBKA U APYrUX MaTepuanoB, KOHTAKTUPYIOLWMX C Npoayk-
Tamu, cnegyet opopMuTb B Buae cneundmkaumin. [nsa coctaBneHusa crneumdukaymid Heobxoanmo ocylie-
CTBUTb cBbop TexHu4deckoin nHopmMaumu. Cneundurkaumsa OMKHa BKNKYATbL MOMNHOE ONUcaHUe TEXHUYECKUX
CBedEeHWI O NULLEBLIX NPOAyKTax, ynakoBKe: B TOM 4ucre o6 M3rotoBMTene, HauMeHoBaHWW NPOAYKUMK (M3
acCOpPTUMMEHTHOIO MEepPeYHs UMM MEHK0), cocTaBe (NepeYHe OCHOBHbIX WHIPEAWEeHTOB), MULLEBOW LIEHHOCTMH,
0603Ha4YEeHUM TEXHOMOMMYECKNX OOKYMEHTOB M JAOKYMEHTOB no craHgaptu3aumu (TTK, TK, TY, CTO, TOCT/
FOCT P), no koTopbiM ee M3roTaBNMBAaMT, a Takke 06 opraHoNenTU4eckMx U PU3MKO-XMMUYECKMX Nnokasare-
nAx, nokasatensx 6e30nacHOCTK, YNakoBKe, CPOKax roAHOCTU, YCITOBUAX XPaHEHUA, NPeayCcMOTPEHHOM NpK-
MEeHeHUW NpodyKLKK, KpuTepuax npuemMkn. B cnyvae Hanvumsa B NWLLEBOA NPOOYKLMW HEe3asBNEHHbIX NuLle-
BblX annepreHoB gaHHaa uHdopmMaumsa gomkHa ObITe yKkazaHa ONOMHUTENbHO.

[aHHble HeoBX0AKMMO aHanM3MpoBaTk C y4eTOM BO3MOXKHbLIX OMACHOCTEN Y COOTBETCTBUA HOPMATUBHBLIM
NpaBoBbIM akTam 1 TpeboBaHWsIM HOPMAaTUBHbIX JOKYMEHTOB.

MpumevaHume —-[onyckaeTcs 00bEOMHATL NPOOYKLMIO B OQHOPOAHLIE TPYNNbI: NonydadpukaTsl/KynMHapHbIe
M3Oenvsa M3 Msca, MAca NTULbLI U U3 PbiObI.

8.5.1.3 NpenycmMoTpeHHOE NPUMMEHEHWe NPOAYKLUNK 0BLLIECTBEHHOIO NUTAHWA JOMKHO BbITh onpegene-
HO yCnoBWsIMW ee peanusauun (cnocob peanusaumm, notpebneHws, orpaHUHEHNs Mo NPUMEHEHUIO).

Mpogykuusi o6LeCTBEHHOTO NMTaHUA MOXET ObITh peanna3oBaHa HENOCPeACTBEHHO B 3ane opraHu3auum
nUTaHMa ¢ NoTpebrneHuemMm Ha MecTe, a Takke «HaBLIHOC» MO 3akazam notpebuTtenei, yepes MarasuHbl U OT-
Oenbl KyNUHApWKU, BHe opraHu3auni (npegnpuaTuii) obLLIeCTBEHHOMo NMTaHKWsS U B PO3HUYHON TOProBOA CeTU.
K ycrnoeuam peanuaauumn npoaykuuy obLLEeCTBEHHOIO NUTAHUS CNefyeT OTHOCUTL YCIOBUA XPaHeHWs, CPOKK
rogHOCTW, TEMNepaTypy peanusauuu bnwg 1 U3genui npn otnycke 6nog, B TOM YMChne Haxo4saLWwmMxcsa Ha pas-
nade.

WNHdopmaumio o peanusyemMoid npoaykum obLLecTBEHHOrO NMTaHusa crnegyeT B o6s3atenlsHOM nopsigke
OO0BOOWTL A0 CBeageHua noTpebutenei pasnuuHbiMm cnocobamu, B TOM YMCNEe B MEHI, HA LUEHHUKaX, 3TUKeT-
Kax, MH(DopMaLUMOHHLIX Tabno 1 NucTax-Bknagbllax, Ha Aocke noTpebuTens, B MOBUMNbHLIX MPUITOXKEHUAX, Ha
web-caiTax unu MHeIMKU cnocobamu, BeIGpaHHBIMIK M3rOTOBUTENSIMU MO COBCTBEHHOMY YCMOTPEHUHO.

Mpn peanusauvy npoaykuumM obLecTBEHHOrO NMTaHWs CregyeT yKasblBaTb BO3MOXHOCTb NonagaHus
He3asiBNEeHHbIX MULLEBbIX anfepreHoB, COAEPKaLlLMXCA B MCNOMNb3yeMbIX MULLEBLIX MPOOYKTaX U MPOOYKLMUK
06LWEeCTBEHHOTO NMUTAHKUS.

Mpy aHanuae BO3MOXHbLIX ONACHOCTEN HEOBXOAMMO U3Yy4WUTh KaTeropum notpebuteneit npogykuum ob-
LLleCTBEHHOIO NMUTaHKS, B TOM YMcrne Haubonee YyBCTBUTEMBHLIX UMW YA3BUMBIX, TAKUX Kak NoOXumbie noau,
OeTn Mnaflero Bo3pacTta, bepeMeHHble XXeHLWWHbI UMW Nuua, cTpagatolue NuLLeBoir annepruen.

8.5.1.4 TexHonorv4eckne cxembl U ONMCaHWe TEXHOMNOIMYecknx NpPoLeccoB.

Ona dyHkunoHmpoBanus CMBIMOTM gomkHel b6biTh pa3paboTaHbl M NPUMEHEHbI TEXHONOMMYECKME CXe-
Mbl. TEXHONMOrM4eckne Cxembl CnefyeT COCTaBNATb AN pasnUyHbIX MPOLECCOB, NPUMEHAEMbIX NPEanpUsTUI-
€M B NPOU3BOACTBEHHON OEeATENbHOCTH.

TexHonornyeckue cxeMbl JOIMKHBI cogepXaThb:

- HaMMeHOBaHWe UCMOoNb3yeMbIX MULLEBLIX MPOAYKTOR (MHIPEAUEHTOR) (BXOAHbIE AAHHBbIE);

- nocnepoBaTenbHble 3Tanbl TEXHOMOMMYECKUMX MPOLECcCOB W3roTOBMEHWS W peanv3auny NpoayKuuu
0BLLEeCTBEHHOIO NUTAHWSA C yKasaHWeM pPexnMoB (TeMnepaTtypbl U NPOLOIKUTENEHOCTW) KynMHapHoi obpa-
BoTkK, TemnepaTypbl nogaqun (oTnycka) Gnioa/Magennii, BO3MOXHOCTU 4opaboTkyM Unu yTUIM3auun npu oTkmo-
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HEHMWAX B TEXHONOTMYECKOM MPOLIeCCe; BCNOMOraTenbHbIX MPOrpaMm, BMSIOWMX Ha NPoLecchl (MPUMEHEHNE
napa, Bogbl, Nef4-Boabl U T. 4.), KONM4ecTBa 0TXO40B M NOTEPb, NOMYyYaeMblX Ha KaXKgon cTagunu;

- HauMeHOBaHWe M3roTOBMNEHHLIX nonydabpukaTor (Npyu HeobxogMMocTu);

- HauMeHoBaHWe roToBOro 6rroaa UMK KyNMHApPHOTO (KOHAWTEepCKoro, BynodYHoro) naaenua (BeixoaHsle
OaHHble);

- rnognucu v aaThl.

MpumeuvaHue — [llognucy n Aatel HeoGXOOQMMO NOATBEPKAATH MYTEM NPOBEdEHWM BepUUKALWUOHHBLIX
MEepPONpPUATUNA.

TexHonornyeckne cxembl OOMKHbI ObITb COCTABMNEeHbl ANA Kaxaoro bnwaa unv nagenus.

M puMmedaHune — Ha 6nioga unv uagenus, oTnnYaLWwmMecs TonbKO OQHUM WHIpeOUEHTOM, MOXET BbITb cocTaB-
neHa KOM6MHMDOBaHHaH TEeXHONorn4yeckaa cxema rnpwn ycrnoemmn BKIMHOYEHUA BCEX NCNONb3yeMbIX BApPUaHTOB.

[Mpymep cxembl TEXHOMOTMYECKOro NpoLecca M3roToBNeHUS NPoaYKUNM 0BLLEeCTBEHHOIO NMTaHnA Npea-
CTaBMNeH B NPUINOXKeHUn A.

Mepe ncnonb3oBaHWEM TEXHOMOIMYECKME CXeMbl OOMKHbI ObITe NMpoBepeHsbl (BanvAMpoBaHbl) rpynnon
©e3onacHOCTH NPodyKUMM 0DLECTBEHHOIO NMMTaHNA B OTHOLUEHUW TOYHOCTU M NMPaBUITbHOCTW MX COCTaBNeHNs
nocpeacTeoM HabnogeHWsa 3a TEXHONOMMYECKUM MPOLECCOM.

[nsi OUEHKM NPaBUNbLHOCTU COCTABNEHNS TEXHONOMMYECKMX cxem 1 cobnigeHns TpeboBaHnin pekoMeH-
AyeTcs 3anonHuTb npuBeneHHbIn B Tabnvue 40 koHTponbHbIA nucT 30, OTMETMB Te NO3WLMK, B KOTOPbIX CO-
onogeHve TpeboBaHMA ObINO OCTUTHYTO (ga), WK Te MO3MUMK, B OTHOLUEHWMM KOTOPbLIX ClegyeT NpwWHATb
COOTBETCTBYHKLUNE Mepbl (HET).

Tabnuya 40 — KoHtponeHbid nuct 30

[Nokazarenu camooLeHKM NpeanpuaTns | Na | Hert

PazpaboTaHbl TEXHONOMMYECKME CXeMbl ANA KaX40ro HauMeHOBRaHUA NpoayKuMy 0BLLLecTBEHHOIO
nuTaHnsa?

BknioyeHbl B aTanbl TEXHOMOTMYECKMX CXeM CBEQEHUA, NO3BOMAIOLWNE NPOBECTU NOMHbLIA aHanua
onacHocTen?

MpoBegeHa BanuAaLMs KaKOoON TEXHOMOrMYecKoM cxembl rpynnoi 6e3onacHoCcTM NpoayKuuu
obLecTBEHHOro NUTaHNA?

8.5.2 AHanu3 onacHocTen

8.5.2.1 Ipynna 6e3onacHOCTU NpoayKuuKM 0BLLECTBEHHOTO NUTAHUS JOMKHA:

- MOEHTMULMPOBATL BCE OMNACHOCTU, KOTOPLIE MOTYT BO3HUKHYTb Ha KOHKPETHOW OMepauunu Kaxgoro
npoLecca, NpeAcTaBNeHHOro Ha TEXHOMOIMYECKOW CXEMe, — OT ChIpbsl 4O rOTOBOW MPOAYKLWUK, NMpegHa3Ha-
yeHHoW Ana notpebneHus;

- onpefensiTb, KakMe OnacHOCTU, XapakTepHble Ans AaHHOro BUAA NPOAYKUUUK, MOXKHO YCTPaHUTL UMK
CHU3UTL 4O NprYeMSIeMbIX YPOBHeW, obecnedymnBatolnx 6e30nacHOCTbL NPOAYKLMKM OOLEeCTBEHHOIO NMTaHKS.

8.5.2.2 MNpeanpusaTue QOMKHO MAEHTUMULMPOBATE BCE NOTEHUWANBHO 3HAYMMble ONACHOCTKU, HAHOCS-
Wue Bpen noTpebuTento, U OLeHUBaTL MX.

VoeHTurkaumo onacHocTen u onpefeneHne UX NpUemMIeMblX YPOBHEW cregyeT NpoBoAWTb B COOT-
BEeTCTBUM C TpeboBaHMAMM AOKyMeHTOB 8.5.1.2, a TakKe BHeLWHel nHdopmauum, Nony4eHHOM OT KOHTPOmMu-
PYIOLWMX (HAA30PHbIX) OPraHoB, U np.

Ona woeHTudmMKaumm onacHocTein HeobXo4yMMO YCTaHOBUTL CTagun TeXHOMOrMYecKoro npouecca, Ha
KOTOPbIX BO3MOXKHO BHECEHWE 3arPA3HEHMWI:

- 3aKynKu 1 NPUEMKMN MULLEBLIX NMPOAYKTOB, YNAKOBKW WU OPYrMX MarepuanoB, HeobxoaumbiX ONs U3ro-
TOBMNEHUS NPOOAYKLINU;

- XpaHeHWs NULWEeBbIX NPOAYKTOB M T. M. NPU COOTBETCTBYIOLMX pexumax (TemnepaTtypa, BNa)HOCTb);

- BCKpbITUA NOTPebUTEeNbCKOM U/MNN TPaHCMOPTHOM YNaKoBOK,;

- Mo#KK (0OpaboTKM) ChipbS;

- NMPOBeAEHWsA onepauuin, CBA3aHHbIX C MEXaHUYECKOW KynuHapHon obpaboTkoi 1 Apyroi NoAroToBKON
CbIpbsl U MULLEBLIX NPOAYKTOB;

- NMPOBeAEHWs onepayui, CBA3aHHbIX C MPOM3BOACTBOM nonydabpukaToB AN nocneayoLuero Mcnonb-
30BaHWUs MpW U3rOTOBNEHWUM NPOAYKLMM 00LLEeCTBEHHOIO NUTaHNS;
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- MpOoBeAEHWs ONepaunii, CBA3AHHLIX C TENNOBOW KynMHapHon 0bpaboTkon chipbs, NULLEBbLIX NPOAYKTOB
1 nonygabpurkaTos;

- NpoBeadeHUs onepaunii, ceBs3aHHbIX ¢ ohopMneHMeM roToBbIX BNA U U3OENUi;

- OXNaXaeHus NpoAyKLUKU OBLLECTBEHHOro NUTaHUA (NpU HEOBXOOMMOCTU B COOTBETCTBMM C TEXHOMO-
rMYeCcKUM NpoLECCOM);

- peanusauvuy NpoaykuMm obLLEeCcTBEHHOIO NMTAHKUA NO MECTY ee U3roTOBMEHWS;

- YNaKoBKW M MapKMPOBKWU ANsA YNakoBaHHOW NPoayKumnyn O6LLeCTBEHHOMo NUTaHNs;

- TPaHCNOPTUPOBAHWA NPOAYKLMW 0BLLECTBEHHOIO NUTAHMSA K MECTY e peanusauuu.

8.5.2.3 OueHKa onacHocTen

Ons oueHKU onacHocTeh HeoBXoOUMO OnpeaenuUTh:

- WCTOYHUK 1 YCNOBMSA ONA BO3HUMKHOBEHUS ONAcHOCTEN U HeBnaronpusaTHOTO BO34ENCTBUSA Ha 300POBLE
notpebuTenei;

- Ka4eCTBEHHYI W/UNN KONWYECTBEHHYIO OLEHKY Harnu41s ONacHOCTEW;

- Hanu4yve ycrnosuii ANs BbPKMBAEMOCTM UMK PasMHOXKEHUSI ONACHbIX BakTeprin 1 MMKPOOPraHU3MoOB;

- Hanuyve n ycnoBus NonafgaHus B NPoOyKUMKO OOLEeCTBEHHOro NUTaHWs TOKCUHORB, XUMUWYECKUX 3rne-
MEHTOB UIKU NOCTOPOHHUX NPeaMeTOB.

OueHka onacHOCTel JOMKHa y4YUThbIBaTb HE TOMNBKO OMAaCHOCTW, BO3HUKAaKLIMe BCNeACcTBUME HU3KOro
YPOBHS NOALEPKaHMsA YUCTOTbI MPU XpaHeHun 1 obpaboTke Kax4oro NWLeBoro NpoaykTa Uin npyv MaroTos-
fleHun 1 peanusayun 6nioga B UenomM, HO U ONacHOCTK, BO3HUKalOLWME Ha y4acTKax CKMagCckux W npou3Bog-
CTBEHHbIX MOMELLEHWA, KOTOPbIE HE HAMPSAMYI KOHTaKTUPYIOT C NPOAYKTaMu U rOTOBbIMIW BritogamMm 1 U3nenu-
MU (CTeHbI, MOM, NOTOMNOK).

3T oNacHOCTWM MOTYT BO3HMKHYTbL M3-3a UCMOMb30BaHUA 0CODLIX MULLEBLIX MPOOYKTOB (Hanpumep, Co-
Jepxallux annepreHsl), cnocoboB U3roTORMNEHMS (MPOW3BOACTBA) UMK peanu3aunn (nogayu) Takux bnrog u
M3aenui.

[nsa onpegeneHns KOHTPOmNbHBIX kKpuTudecknx Todek (KKT) n Tovek npumenenus MNMOMM gonyckaetcs
MCMNoNb30BaTh NPUMEP anropuTMa B COOTBETCTBUUN C NpUnoxeHnem b.

[Ons aHanuaa onacHOCTEl TeXHOMOrM4Yecknx NpoLeccoB HeEODXoOMMO MPOBOAUTL OLIEHKY KaXdoW cTa-
OUW npoLuecca no cnegyoLw M napameTpam: 06o3HadeHe cTagum npoLecca, onacHocTk, Hanudue KKT, mephl
koHTpons (MOMM, koHTponb TemnepaTtypsl), NpUYKHA (4epeBO peLLeHU/oLeHKa CTeNeHn pucka) 1 ocyLlecT-
BMATL COOTBETCTBYHLLYIO 3aMucCh.

[nsi oLeHKN OnacHOCTEeN, CBA3aHHbIX C BO3MOXHbLIM MpeBbILLIEHUeM A0MYCTUMOro KONUYecTBa MUKPOOP-
raHM3MOB W OPYrMX nokasartenei 6e30nacHOCT NPOAYyKL MM OOLLeCTBEHHOMO NUTaHWA, U ONPEedeneHns cooT-
BETCTBYIOLLMX MEPOMPUATURA MO YyNpaBNeHUo HeobxoaMMO NPOBOANTE NAabopaToOpHbIE UCTLITAHWUS NPOAYKLUU.

[ns oueHKkn aHanusa onacHocTel u cobriogeHna TpeboBaHW pEKOMEHAYETCH 3anoNHUTL NpUBELEH-
HbI B Tabnuue 41 KOHTpOnbHbIA NUCT 31, OTMETMB Te NO3ULKMK, NO KOTopbIM cobnogeHne TpeboBaHuin Obino
OOCTUTHYTO (Za), Unn Te No3uL MK, B OTHOLLEHWW KOTOPbIX CriegyeT NPUHATL COOTBETCTBYIOLME Mepbl (HeT).

Tabnuua 41— KoHTpornbHbli nncT 31

MokazaTenu camooLeHKM NpeanpuaTus | Na | Het

M,qE'HTMCbMLI,VIpOBaHbI BCe noteHuunanbHble onacHocTn?

OcHoeaHa npoBefeHHas oLueHKa OrMacHOCTEN Ha MONOXeHWAX HOPMATWUBHBIX NPaBOBLIX aKTOB U
TpeboBaHUN HOPMATUBHLIX JOKYMEHTOR?

PaccmoTpeHa BO3MOXHOCTE MOBTOPHOMO NPOABMNEHWS JaHHOW OMacHOCTK Nocne yeTpaHeHWs Bbl-
3BaBLUEN €€ NPUYWHbI?

PaccMoTpeHbl NoTeHUMansHbIe ONacHOCTU, KOTOpbie MOMKM Bbl BO3HWMKHYTL B CMy4ae Bbixoga
npouecca 3a pamky HopMarbHbIX paGoynx YCNOBUIA, MPW aHanuae onacHocTen?

[poBeneHa NoOMHOCTLIO U AOKYMEHTanbsHO odhopMIieHa oLeHKa OnacHoCTen?

OdbopmneH QOKyMeHTaneHO B NoNHOM obbeMe aHanna onacHocTen?

8.5.2.4 Boibop 1 knaccudmkaLms MeponpuaTUiA No ynpaeneHuo
a) Ha ocHOBe oueHKM onacHoCTel mpegnpusaTue AOMKHO BblbMpaTb Noaxogsuiee Meponpusatve no
yNpaBneHu UM KOMBMHALWI0 MEePONPUATUAIA MO YyNpaBNeHU, CNocoBbHbIX NpeaoTBRPaTUTL UMK CHU3UTL A0
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YCTAHOBIMEHHbIX MPUEMIMEMbIX YPOBHEA MOEHTU(ULMPOBAHHbLIE 3HA4YMMbIe OMACHOCTM, yrpoxawwue beso-
NacHOCTW NULLEBOW NPOAYKLMN.

OpraHu3auuna gomkHa knaccuguunpoBaTh BbIbDpaHHble MepPONpUATIA NO YNPABMNEHUIO Ha Te, YTo byayT
oTHocuTbCA K MMNOMM, 1 Ha Te, 4yTo ByayT oTHocUTbeA K KKT.

Meponpuatua no ynpaeneHuo, cesizaHHble ¢ KKT, — 3To MeponpusTUsi, KOTOpble MOXHO BbIMOMNHUTL
CBOEBPEMEeHHO, YTOGbl o6ecneynTs HEMEAIEHHY0 KOPPeKUUIo, U rae pesynstaT M3MepeHnst MoXeT bbiTb Npo-
BEpPEH Ha COOTBETCTBUE KpUTUYecKoMy npegeny. [pyrvne meponpusaTUsa No ynpaBneHuio, BbiiBlIEHHbIE B pe-
3ynbTaTe aHanusa onacHocTen, AOMKHbI ObiTb OTHECEHbI kK kaTeropun MIMOTM.

MoHuTopwuHr MIMOTMM gomkeH OCHOBLIBATLCS Ha M3MEPUMbIX UMK HabnogaeMbiX KpUTEPUAX 4eACTBUNA.
Takue KpuTepUn OOMKHBEI COOTBETCTBOBATL NKOLIM 3KCNNyaTalMOHHLIM NapaMeTpaM, UCMOMNb30BaHHbLIM Mpy
Banugauun. Ecnu kputepuii feNcTBUA OOCTYNEH TONLKO ANA HabnoaeHusa (HanpuMep, BU3yanbHbIA OCMOTP),
npouecc HabnwaeHns gomkeH ObiTh onpeaeneH ¥ 3a00KyMeHTUPOBaH (Hanpumep, MHCTRYKUUSMA, cneuudn-
kaumamu). Ons kaxgoro MMNOMNM meTtom 1 4acToTa MOHMTOPUHIA OOSMKHbBI OblTh NPONOPUNOHaNbHLI BEPOAT-
HOCTW HECOOTBETCTBMA M CEPbE3HOCTM NocneacTeMi. [MpeanpuaTe QOMKHO COXpaHAaTh CBMOETENbCTBA BHE-
OpeHus nnaHa ynpaBneHus onacHOCTSAMU B Ka4YeCcTBe JOKYMEHTUPOBAHHON MHADOPMaLIUA.

MoHuTopuHr KKT ocHoBaH Ha MOHWTOpPWUHIE YCTaHOBMEHHLIX KpUTUYecKuxX npedenoB. Kputuyeckue
npegensl JOMKHbI ObITe OCTUXUMbI B paMKax 0DblYHbIX TEXHONMOMMYECKNX onepaunin  npoeepeHbl. Ona KKT,
npeaHaszHa4YeHHbIX ANs KOHTpons Gonee 4em OQHOW CyLLECTBEHHOW yrpo3bl 6e30macHoCTW NUeBor Mnpo-
AYKUWW, KPUTUHECKWIA Npeaen LOMKeH OblTb onpefeneH OTHOCUTENBHO Ka4oW 3HAYUMTEenbHOW yrpo3bl 6es-
onacHocTW nuwesor npoaykumn. Ha kaxpon KKT metog v 4actota MOHMTOPMHIa AOMKHbI obecnedymBatb
CcBOEeBpeMeHHoe 0bHapyxeHue nwboro cbos B KpUTUYECKUX Npedenax, YTobsl 0becneynTs CBOEBPEMEHHYHO
M30NALMI0 U OLIEHKY NPOoayKLUK.

Bce pesynbTaThl MOHMTOPUWHra (HanpuMmep, KpUTEpUU OeNCTBUIA UMK KPUTUYECKUE Mpedensl) OOMKHbI
PEerMcTpupoBaThCs HasHa4eHHbIM 0By4YeHHbIM NnepcoHanom. [ns ngeHtndukaunm MeponpusTiia No ynpasne-
HWIO, CBA3AHHbIX C M3rOTOBMEHMEM NPOAYKUMM OBLLECTBEHHOrO NUTaHUsA, CregyeT YeTko MaeHTUUUMpoBaTh
BCE aTanbl TEXHONOrMYEeCKOro npouecca, NpMMeHsieMble K 3ToMy Briay nin U3genuio.

MNpumep — Ha npednpusimuu o6wjecmeeHHO20 NUMaHus1 ocyulecimensiemcs nocmaexka myuwex Kyp, Komo-
pbie ucnone3yrom Ansa npoussodcmea KypuUHbIX nonygabpukamos (mywku Motom, pazdensiom Ha 4acmu, omde-
nas MSIKomb om Kocmet, NopyuoHUpyrom, omb6uesarom, NaHUPYHM 8 MaHUPOBOYHLIX CyXapsiX, oxnaxdarom unu
3aMopaxuearom), a 3ameM UCNONbL3yOM 055 nNpuaomoeneHUss 2omoekix 651100 (xapka, doeedeHue do somoe-
Hocmu, oghopmneHue u nodaya (omnyck) 2cocmam). Mpu npouszeodcmee nonyghabpukamoe U3 Kyp Meponpusmus
Mo ynpasseHulo 3Ha4uUMbIMU ornacHocmsiMu He 6ydym omHocumscsi k KKT. K Mmeponpusmusm no ynpaesieHuro
KKT 6ydym omHocumbcs KOHMPOb MUHUMAaNbHO020 epeMeHU U meMaepamypsi Npoxapku nonygpabpukama us
Kyp, NOCKO/IbKY mensoeas o6pabomka cnoco6cmayem yHUYMOXEeHU Naimo2eHHbIX MUKpoopaaHu3Mos. Tem He
MeHee, Mbl MOXXeM 8bI0e/ILimb HECKOJILKO MOYeK MexHoI02UYecKo20 npoyecca, Komopbie Mo2ym onpedensamsb
mepsi koHmpods kak [MMOMNM, makue kak KOHMPOL MeMepamypb! 6HYMPU MyweK Kyp Ha 8Xxo0HOM KOHmpoJe,
memMnepamypa eHympu fosnygabpukama Ha ebixode U3 MOPO3UNbHOU KaMepbl, meMnepamypa 8 MopO3uslbHOU
Kamepe 80 apeMsi XxpaHeHUs1 Npodykma. Imu Mepkl KOHMPOUPYHOM POCM Namo2eHHbIX MUKPOOP2aHU3MOo8.

MeponpusaTua, npegycMoTpeHHbIe NITaHOM YNPaBneHUsi onacHOCTSIMM, MOTYT BKIHOYaTh:

- MpOCEeMBaHMe ChIMy4ero HrpegMeHTa ¢ UCNoNb30BaHMEM MarHUTOYNoOBUTENE;

- OCMOTP CTEKMNSIHHOW YyNakoBKW [0 U MOCMNe BCKPbLITUS;

- MpoBepKy TemMnepaTypbl NPY AOCTABKE 3aMOPOXKEHHbLIX/OXNaAEeHHbIX MULLEBLIX NPOAYKTOB (CbIpbs),
TemnepaTtypbl Noga4n ropsunx Uiu oxXNaxaeHHsbIX 6noga;

- KOHTPOIb TeMnepaTypbl U NPOAOMKMTENBHOCTIW TeMNoBok 06paboTku Gnd 1 uagenui;

- KOHTpOIb TeMNepaTypbl ¥ MPOLOMKUTENBHOCTU OXNaxaeHus 6riogd 1 u3genvii n Apyrue MeponpusiTis.

Ona kaxnoro BbIGpaHHOrO MeponpusaTAs Mo YNpasleHWo AOMKHA NPOBOOUTLCS OLEHKa:

- BEPOSATHOCTM OLLUWGKN NPU Ero BbINONHEHWN;

- Cepbe3HOCTW NOCMeACTBUIA B criydae oWnBKN NMpU BLIMOHEHUM MEPONPUATHA.

3Ta oueHka MeponpuaTUA OMKHA YYUTLIBaTL:

1) ero Bo3gencTBME Ha MOEBHTUMWLMPOBAHHbBIE 3HAUMMbIE OMACHOCTM, yrpoXakwLue 6e3onacHoCTH nu-
LEBOW NPOoaYyKUUM,

2) ero MecTo OTHOCUTENBHO APYrUX MeponpUATUIA MO YNpaBneHuio;

3) paspaboTaHo N OHO WM NPUMEHSIeTCS N creumnarnbHO ANA CHMKEeHWUS YPOBHSA OonacHocTeil 4o npu-
€MIIEMOTO YPOBHS;

4) ABNSETCS N OHO €AWHCTBEHHBLIM UMK BXOAUT B KOMOWHALMIO ¢ APYTUMKU MEPONPUATUAMK MO ynpas-
neHuto.
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6) MpumeHeHne cMCTEMHOIO NOAX0Aa ANA KaXA0ro BbiIOpaHHOro MeponpusiTUs Mo ynpasneHuo OOIMKHO
OOMOMHUTENBHO BKMOYATh OLEHKY OCYLLECTBUMOCTM:

- YCTaHOBMEHMWS U3MEPUMbBIX KPUTUYECKX NPeaenoB U/Unv namepuMbix/HabrogaemMeix KpUTepues gei-
cTBUSA,

- MOHWTOPWHra Ans BbIABNEHUS HApYLUEHWUS, CBA3AHHOTO C BbIXOAOM 3@ YCTAHOBIMEHHLIA KPUTUYECKUIA
npegen u/uny HecooTBETCTBMEM M3MEPUMOMY/HabMaaeMoMy KpUTEPUID OEeNCTBUSA;

- CBOEBPEMEHHOWN KOpPeKLUK B Criyyae BbIIBIEHUSA TAKOTo HapyLUEeHWS.

8.5.3 Bannpgauus MeponpuAaTUIA MO YNPaBrieHU U UX KOMGMHAL WA

pynna Be3onacHOCTW NpoayKUuMU OBLLEeCTBEHHOIO NMUTaHWA OOIKHA OCYLLEecTBNATh OeACTBUA, HEoO-
X0OQUMble ANS Banuaauuu BeIBpaHHbLIX MepONpUATUIA MO yNpaBneHuo, Ha NpeaMeT cnocoBHOCTY NocnegHux
obecneynBaTk Tpebyemoe ynpaBrneHuWe 3HaYUMMbIMK OMNACHOCTAMM, YrpoXalWumMm 6e30nacHoCTU NMULLEBONA
NPOAYKLMMN.

Henctera no Banuaaunn OOMKHbI NPOBOANTLCA A0 (haKTUYECKOro BHEAPEHWs Mep KOHTPOMS WM MX
KoMbuHauuMu. Banngauma OomKkHa OeMOHCTPUPOBaTh, YTO BbibpaHHble Mepbl KOHTpoOns crnocobHbl obecne-
UNTb HAMEYEHHLIN YPOBEHb KOHTPOMS 3HAYMTENBHLIX Yyrpo3 6ezonacHOCTM NULEBOW npoaykuun. Hecnocob-
HOCTb JEMOHCTPUPOBATL TaKyH BO3MOXHOCTL JOMKHA MPUBECTU K U3MEHEHUI0 KOMBUHALMKM Mep KOHTpOnS.

Banuaauua gomkHa BkNto4yaTe B ceba cnegytollue atansi:

- BblDOp MeTOA0B BanuaaLuy;

- onpegeneHve napamMeTpoB W KPUTEPUEB MPUHATUSA PeLUeHWiA, KoTopble ByayT AeMOHCTPUPOBATL, YTO
Mepbl KOHTPOINA UMY KOMBWMHaLUWXU Mep KOHTPOIS, eClv OHW peanu3oBaHbl JoMKHbIM 00pa3oM, ABNAKTCA UMK
CrnocoBHbI NOCNeA0BaTENbLHO KOHTPONMPOBATL 3HAYMTEIBHYH0 Yrpo3y 6e30NacHOCTU MULLEBOM NPOAYKLMK ANA
OOCTUXEHUA 3aaHHOro pesynsraTa;

- cbop cOOTBETCTRYHLLEN OKYMEHTALMU, CBA3AHHON C BanuaaLluen;

- MpoBeAEeHWe UCCNeaoBaHnii No Banuaaumm;

- aHanuW3 JOKYMEHTOB C pe3ynbrataMu Banvaaunu;

- nepecmoTp Banugauum (Mpyu HeoBXxoauMOCTK), AOKYMEHTUPOBaHUE W YYeT MtoObiXx M3MEHEHWIA.

Ons Banupauuu Mepbl KOHTPOMS UMM KOMBUHALMM Mep KOHTPONA MOryT UCnonb3oBaTthes: obpalleHue
K HAy4YHOW UNKU TEXHUYECKOW NUTepaType, NpeablayLWLnM UccrneqoBaHUsaM No Banugauunum, ICTOPUYECKUM 3Ha-
HUAM 06 3 PEeKTUBHOCTN Mep KOHTPOMS UMK KOMOMHALMK Mep KOHTPOMS, CTaTUCTUYECKN JOCTOBEPHBIM 3KC-
nepuMeHTanbHbIM AaHHbIM, AEeMOHCTPUPYIOLLUM afeKBaTHOCTL Mep KOHTPOns.

Mpouecchkl, onpeaeneHHble B HOPMaTUBHBIX OKYMEHTaX, MOTyT UCNONb30BaTLCH Kak ecTb, 6e3 nosTop-
HOW Banupauuu. ITO NPUEMNeMOo, ecrii YCNOBWA npolecca B NpeanpusaTUM Takue e, Kak onpefeneHHble
B HOPMAaTUBHLIX JOKYMEHTax W pykoBoAcTeax. [lonarasick Ha Banvaauuu, NpoBefeHHbIE OPYTUMKW NMULAMU,
cnegyeTt no3aboTUTeCHa 0 TOM, YTOBbLI YCNOBUSA NpegnonaraemMoro nNpUMMeHeHUsa COOTBETCTBOBANM YCNOBUSAM
06Le0CTYNHBIX CNPABOYHBLIX Banvaauuni.

Banupauus gomkHa ObiTb BO30OHOBEHA NOCTe NOSIBNIEHWS HOBOW Hay4YHOW MY HOPMaTUBHOW MHAOP-
mMauun, cbos cucTemMbl UM NBOTo CyLLECTBEHHOIO M3MEHeHWA Npouecca Uiv NpoaykTa. MameHeHns npouec-
ca WUIv NpoayKTa BKIIOYALOT, HAanpumep, UaMeHeHUs B Cbipbe, Liare npoLecca, opraHM3aloHHOM yripasneHuu
WX UBMEHEHWA, peanu3oBaHHbIe B OTBET HA NpeBbileHne kputudeckoro npegena KKT, U MHble M3MeHeHus.

Tunbl OOKYMEHTUPOBAHHOM WHOpMaUWK, NOAAEpXUBaLWEl Banuaauui MeponpuaTWA no ynpae-
TNEHWNHo:

- MEeToAoNornsa Banuaauuu ¢ onucaHueM npouecca BanuaaumMm Mep KOHTPona unu koMeuHauum mep
KOHTPONSA U CCbINTKaMKM Ha UCMOMb3yeMble MeTOAbl NPOBEPKU;

- cBugeTenbcTBa cnocoBHOCTM MeponpuATUIA Mo ynpasneHuo obecnedrnBatb JOCTIMKeHWe Tpebyemoi
ynpaenseMocTy (OTYETHl O Banugauum).

[Ons oueHkn oencTBUA, HeoBXxooMMbIX ANS Banuaauumn BbIBpaHHbIX MEPONPUATUA MO YyNpPaBneHuo, pe-
KOMEHLYEeTCSH 3anofHUTL NpUBEOEHHLIN B Tabnuue 42 KOHTPOMbHLIA NUCT 32, OTMETUB Te NMO3uLuK, Mo KO-
TopbiM cobnogeHue TpeboBaHWiA ObINO JOCTUIHYTO (4a), AWM Te MO3MUUKU, B OTHOLLEHUW KOTOPbIX cregyeT
MPVHATE COOTBETCTBYHLLME MepbI (HeT).

36

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 40/ 66
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-55889-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69720
https://gostexpert.ru/gost/gost-55889-2024?utm_source=pdf&utm_medium=69720&utm_term=page

rOCT P 55889—2024

Tabnuua 42— KoHTpornbHblA nucT 32

[NokazaTtenu camooLueHKM NpeanpuaTna | Oa | Hert

bbInv N1 BanngupoBaHbl Mepbl KOHTPONS MK KOMGMHALKMK Mep KOHTpona?

MmMeeTcs N oTYET O NPOBEPKE UMK AOKYMEHTMPOBaHHAs MHDOpMaUnsa O NpoBepke?

MpooeMOHCTPUPOBANK N Bbl, YTO MEPbl KOHTPOMSA MMM KOMBMHALMM Mep KOHTPONS CrocobHb
KOHTPONWPOBATb BbIABMNEHHbIE 3HAYWTENbHbIE Yrpo3bl 6€30MacHOCTM MULLEBLIX MPOOYKTOB 40
NpYeMNeMOoro YpoBHA (Mpu NpaBMNbLHOM NPUMEHEHWUI)?

8.5.4 NnaH ynpaBneHus onacHoctaAmu (nnad XACCI/NMNOMM)

8.5.4.1 MNnaH ynpaeneHusa onacHoctamu (nnad XACCI/TIMOINM) gormxeH beiTe pa3paboTaH ang ynpae-
neHua Haubonee 3HaYyMTenbHLIMU OMACHOCTSIMU C TOYKM 3peHus Be3onacHoCTU NPOaYKUMM 0BLeCcTBEHHOMO
NWTaHWS B COOTBETCTBUW C AaHHBIMU, NOMY4YeHHLIMW B XO4E aHann3a onacHOCTEN.

[ns oueHkn MHpopmMauum, Heobxoammon ansa nnada XACCI, u cobnogeHnsa TpeboBaHWiA peKoMeH-
AYEeTCA 3anonHWTb MpUBEAeHHbIR B Tabnuue 43 KOHTPOMbHLIA NMUCT 33, OTMETMB Te MO3WLMK, NO KOTOPLIM
cobritogeHvne TpeboBaHWin BbINO AOCTUTHYTO (Aa), UMK Te NO3ULKMK, B OTHOLUEHUKM KOTOPLIX CreayeT NpuHATb
COOTBETCTBYKLLNE Mepbl (HeT).

Tabnuya 43 — KoHTponbHbIA NUCT 33

MNokasatenn camooLeHKW NPeanpuaTus | Oa | Het

OnpegeneHebl onacHOCTH, yrpoxatowme 6e30nacHoCTH NMLLEBON NPOAYKLMK, KOTOPOW Heobxodu-
Mo ynpaenaTte B KKT unun nocpencteom MMNOMM?

OnpepeneHel kputudeckue npegensl B KKT unu kputepuu gercteua gna MNHAOMM?

Onpepenexsl NpoLeaypbl MOHUTOPUHTA?

PaspaboTaHbl KoppeKLMK, KoTopble AOMKHE BbITe NPeaAnpPUHATEI NPW MPEBLILEHUN KPUTUYECKUX
npeanenoe unn HecobnogeHun KpUTepus AencTemna?

PacnpeneneHbl N1 06a3aHHOCTU U NOMHOMOYNUA?

OcyLLI,ECTBﬂHIOTCFI K 3anucu npu MOHI/‘ITODMHFE?

KKT cnegyet ngeHTMdMumMpoBaTh, 0OTMeYasi Mx Ha TEXHONOTMYeCcKon cxeMe, M Ha ee OCHOBe Heobxoaw-
MO COCTaBWTb KOHTPOIbHLIE KapThl, B KOTOPbLIX AOMKHbI ObITb OTPaXKeHbl NapaMeTpbl YNpaBneHus onacHoCTS-
Mu: 06o3HavyeHne ctagum npouecca, onacHocTb, KKT, kpuTuyeckue npegdensl, Mepbl KOHTPONSA, MOHUTOPUHT
(MpoBepka), KOPPEeKLUU N KOPPEKTUPYIOLLME OENCTBUS, OTBETCTBEHHOE MULLO.

KKT Heobxogmmo onpenensiTe 48 ONacHOCTeN, ynpasneHne KoTopbiMiu ¢ nomoulbto MOMM He npeg-
CTaBNAETCA BO3MOXKHbIM.

Ona oueHkn nogeHTudukaunm KKT u cobntogeHus TpeboBaHUA pekoMeHOyeTcs 3anofHUTb NpuBedeH-
Hbl B Tabnuue 44 KOHTponbHbIA NUCT 34, OTMETUB Te NO3ULKUK, NO KoTopbiM cobnogeHue TpeboBaHnin Bbino
OOCTUrHYTO (4a), N Te No3nLMK, B OTHOLLEHUWN KOTOPLIX CNeayeT NPpUHATL COOTBETCTBYHOLLME MEPbI (HET).

Tabnuya 44 — KoHTponbHbIA NUcT 34

[Nokasatenn camooLeHK NpeanpusaTus Oa Her

MaoeHTudpuymposaHel KKT ons Bcex NpoLeccoB U3roToBrneHus NpoaykumumM obLecTBEHHOro nuTa-
HWUS C UCTONb30BaHUEM [AEepeBa peLLeHnii?

OCpOpMJ'IeHbI KOHTPOIbHbIE KApThl HA onepauun TEXHONOrM4yecKoro HpOLLECCEl?

8.5.4.2 [lomxHbl BbITE yCTaHOBMEHLI kpuTudeckue npeaens! ang KKT u kputepuun gerncteus ana MNIOMM.
C uenbto ynpaeneHust onacHocTeio B KKT ana Hee HeobxooMMo yCTaHOBUTE KpUTUYECKUIA Npeden — YACnoBoe
3HaueHWe, OTAensAwLLEee NPUEMINEMYO NPOAYKLUNIO 0BLLIECTBEHHOIO NMUTAHWUS OT HEMPUEMITEMO MPOLYKLINN.

Ona kputnyeckux npegenoe KKT uenecoobpasHee yCTaHOBWTL AONYCTUMBIA AMaNa3oH 3HAYeHWI, a He
0[HO (hMKCHMPOBaHHOE MpefenbHoe 3HaYeHne. 3TO NO3BOMMUT BbIIBUTb TEHAEHLMIO, CBA3AHHYO C npubnuxe-
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HMEM OMacHOCTW K HEMPUEMINEMOMY YPOBHIO, U WUCKIMYUTbL MpeBbilleHne Kputudeckoro npegena ans KKT
W BbIXO[ YNpPaBlieHWUs ONacHOCThLK WM3-N04 KOHTPOMNSA OO0 MOMEHTa NPUHATUA COOTBETCTBYHOLLErO OeNCTBUSA.
B HekoTOpbIX Cny4yasx Ans KpUTUYECKUX NPeLenoB criefyeT yCTaHOBUTL Kak MakcUMansHoe, Tak U MUHUManb-
Hoe 3HayeHus, TO ecTb obecneunTs 3 PEKTUBHOE yrNpaBrneHWe OOHOBPEMEHHO ABYMS pPa3fMYHbIMKU onac-
HOCTSIMU.

3HayeHnsa KPUTUYECKMX NMpeaenoB OOMKHbl ObiTb 000CHOBAHHLIMKW M COOTBETCTBOBATb TpeboBaHMAM,
npeabABNsSeMbIM K TEXHOMOorMYeckomy npoueccy. OHM 4omkHbl OblTe OCHOBaHbI Ha drakTopax, NPUemMnemMblx
Ans pelleHns 3a4ad, CBA3aHHbIX C onpeaeneHneM TOro, HaxoauTCA N ONacHOCTb MNoA KOHTPOMEM, B TOM
uncrie Ha dhakTopax TeMnepaTypbl, MPOOOIMKUTENBHOCTU, 8 TaKXKe NpY HeobXo4MMOCTU Ha OLIEHKE OpraHoren-
TUYECKUX NMoKa3laTenel (BHELLHWIA BUA, 3anax, BKyC, TeKCTypa).

Kputepun peicteua gna MMOMM gomkHbel ObITe M3MepuMbIMUA UMK HabnogaemeiMu. COOTBETCTBUE
KPUTEPUSM [OEWCTBUA LOMKHO rapaHTMpOBaTb OTCYTCTBME MNPEBLILIEHWS YCTAaHOBIEHHOIO MpUeMMnemMoro
YPOBHA.

MpeonpuaTve OOMKHO YEeTKO OOKYMEHTMPOBaTbh UCTOYMHWKW MHPOpMaLMK, Ucnonb3yemMble ONA paspa-
BOTKM MepPONPUATUIA MO YNPABNEHUID U ONpefeneHuo KpUTUYECKUX Npeaenos, B ToM Yucne B nnaHe XACCI.

8.5.4.3 MNpeanpuaTue OOMKHO ONpefennTb MeponpuATUsS B obnacT MOHWUTOPUHIA 3a ynpaeneHuem
kaxgon KKT B COOTBETCTBUM C €€ KPUTMYECKUMU NpedenaMu, a Takke NepuognyHoCTb WM/MNK KONMMYecTBO
MeponpuATUiA B obnacTti MoHuTopuHra. MNpouecc MOHMTOPWHIa AOMKEH NpedycmMaTpuBaTth npoueaypy cbopa
W aHanusa nocTynawwien nHdopmauMi, a Takke CBOEBPEMEHHOE pearMpoBaHWe Ha Hee, B TOM 4Yuche no
pesynsTatam UCMbITaHWIA NPoAYKLUKW NO MMKpobuonormyeckum nokasatensam kadectsa. Ons kaxgown MNMAOMM
OOIMKHAa YyCTaHaBNMBATLCHA CUCTEMAa MOHUTOPUHIA ANs KOHTPONS MEpPONpUATAS NO YNPaBrneHuto Mnu KoMeuHa-
LMK MEpPOMpPUATUIA NO yNpaBneHuto, YToDLI BEIAIBNATE N060e HECOOTBETCTBUE KPUTEPUID AEWCTBUS.

Mpy nony4YeHUn NpefdenbHbIX 3HaYeHWn MUKpoBUonormyeckux nokasatenen KadecTBa NpoayKUuMK He-
06xoAMMO MpoaHanu3npoBaTh NPOBEAEHWME TEeXHOMOrMYEeCKOro npolecca U BHECTM COOTBETCTBYHOLLME KOP-
PEKTUBLI.

CncTteMa MOHUTOPUWHIa NO3BONAET YAOCTOBEPUTHCS B TOM, YTO NPEBLILLEHNSA KPUTUYECKMX NPEAENOB He
NPOUCXOAUT U paccMaTpUBaeMblid MPOUECC HAXOAUTCS NO4 KOHTPOMNEeM.

Ons oueHkn cucteMbl MoHUTOpUHra B KKT u MNMNOIMNM pekomeHayeTca 3anonHUTh NPUBEOEeHHbIR B Ta-
Brnvue 45 KOHTPONbHBIA NUCT 35, OTMETUB Te NO3ULMK, NO KOTOpbIM cobniogeHne TpeboBaHWA BbINo 4OCTUr-
HyTO (Oa), UMY Te NO3ULWUK, B OTHOLLUEHUN KOTOPLIX CleAyeT NPUHATL COOTBETCTBYIOLLME Mepbl (HET).

Tabnuua 45— KoHTpornbHbli nuct 35

Moka3zaTenu camooLeHKM NpeanpuaTus | Na | Het

Cuctema moHuTopuHra ana kaxaon KKT n ana kaxgon MNMMNOMM cogepknT AoKYMEeHTUPOBaHHYI0
WHpOpPMaLWIo, BKMNKYas 3aMepeHnss Unn HabnogeHus, obecneunsarolLme nonyyeHwe pesynsra-
TOB 3a afeKBaTHbIV Neprod BpeMeHn?

Cuctema MOHWUTOPWHIa coaepXXmut AOKYMEHTUPOBAaHHYKO I/IHCprMaLIMIO, Nnony4vyeHHytw C MCnomnb3o-
BaHMEM HeobxogMMbIX AN MOHWTOPUWHIa MeTO40B 1N yCTpOI:ICTB?

Cuctema moHuTopuHra ana kaxgon KKT v gnsa kaxgon NIMNOMNM cogepXuT AoOKYMEHTUPOBaHHYIO
WHhopMaLUmWio, BKMOYas nNprmMeHseMble metoasl kanubposku unu (ana MNIMOMNM) akeMBaneHTHbIE
MeToAbl BepudrKaLMyM 4OCTOBEPHOCTM U3MepPEeHUA N HabnwgeHnn?

CucTeMa MOHUTOPWHIA COOEPKUT LOKYMEHTUPOBAHHYIO MHGOPMAaLMIO MO YacToTe W pesynsratam
MOHWUTOPUHra?

Cuctema MOHUTOPWUHIa COOepPXNT JOKYMEHTUPOBAHHYKO Mchopmau,mo no 06s3aHHOCTAM W Mos-
HOMOYMAM, OTHOCALWMECA K OEATENBHOCT NO MOHUTOPKWHIY WU OLUEHKE PE3YNbTaTOB MOHMTODWHFa?

8.5.4.4 OpraHu3aumsa OOMMKHa ycTaHaenueaThk Koppekuuu (cm. 8.9.2) u KoppekTupyowme LencTBUs
(cMm. 8.9.3), KoTOpbIE OOMKHLI NpeNPUHUMATLCA B Criyvae HecobnioaeHUsa KpUTUYECKUX NPESENOB UMK KpUTe-
puer gencteus. KoppeKkuun U KOPPEeKTUPYKLWNE OEACTBUA OOMKHBI XPAHUTLCA B BUOE OOKYMEHTUPOBAHHOW
WHdopMaLWK (B pamKax NnaHa KOHTPONsA onacHocTen).

Ecnu kputepun genctenin ana MMOMM unu kputudeckne npedenst ana KKT He cobniopakoTes, cne-
OyeT npeanpuHATE COOTBETCTBYHOLLME KOPPEKLMM W KOppekTUpylolmre aencteus. MnnwocTpauua pasnuyun
MHAOMNM n KKT B oTHOWeEHUN Koppekuui (cM. 8.9.2) n KoppeKTUpyLWmMxX gencTBuin (cM. 8.9.3) npegcTtaeneHa
Ha pucyHke 1 — Bnok npakTuyeckon noanepxku Ne 12.
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Mepa KOoHTpOnA - OEeWCTBUE UMK AeATENbHOCTL, HeobxoguMble ANS npeporepauieHa 3HaAuUTENLHOW
yrpo3sbl 6e30NacHOCTM NULLEBbIX NPOOYKTOB UNK CHMXEHWA ee 00 NpueMnemoro ypoBHA.

B KKT s [MNOrnv
OnpegeneHHbI KPUTUYECKUI Npeaen - KpuTtepuit gercTBus - namepumas unu
M3MeprMas Benu4uHa, KoTopas oTaenser Habniogaeman XxapakTepucTuka, nonyyeHHas
NpUemMnemMocTe OT HENpUEMNEMOCTH B pe3synkTare MOHUTOPWHra Mep(bl) KOHTpoNs

Mamepexue nnu HabniogeHue |

MamepeHue

| N
Ecnu kputepun Ecnu kputepun
nencTeuns nencTeuns
OrtknoeHue ot He cobntoaeHbl cobnoaeHsbl
B npegenax KPUTUYECKOTO -
KpuTnyeckoro npegenalos) npegena(os)
o6HapyxeHo Mpouecc nog
/ CBOEBPEMEHHO KOHTpONem
Mocnencteua gns
Oran (KKT) MpoaykTt Mpuunna(sl) Fe30nacHocTH 3aTpoHyThIe
npouecca NnoTeHUMansHo HeuWcrnpaBHOCTH AULLEBbIX npoayKTbl
HaxoauTcs nog HeBesonaceH onpegenseTca(toTes) NPOAYKTOB MOEHTUPULUPOBAHDI
KOHTpOnem onpeneneHsbl
Koppektupytouue KoppekTupytowue

aencTens (npu
HeobxoOUMOCTW) Ans
yCTpaHEHUs NPUYKUHEI
HECOOTBETCTBUA U
npeoTBpaLLeHus ero
NOBTOPEHUs

[onxHbl BbiTh
BHECEHbI KOPPEKLUK,
npegoTepaLlatoLLmne
nonagaHve npoaykta
B NULLEBYIO LIENOYKY

pecTeus (npu
HeobxoaumocTn) ans
YCTPaHeHUs NPUYUHBI
HECOOTBETCTBUS U
npeaoTBpaLleHus ero
NOBTOPEHMSA

Koppekuun npu
HeobxoauMoCcTH

PucyHok 1 — Tunosas unnwctpauuna pasniyui NIMOMNM 1 KKT B oTHOLWEHWW KOppPeKUuia
W KOPPEKTUPYIOLLUX AeUCTBUNA

Koppekunn npuMeHsaiTca ANnS 3alluTel noTpebuTtens oT BO3AeNCTBUA NoTeHUMarnbHO HebesonacHown
npogykuun. Mpouecc KoppeKkuuin COCTOUT U3 OBYX YacTeil: naeHTUMKaLUsa Npoaykumumn (Hanpumep, Homepa
napTuu/cepun) U KOHTPOMb 33 €e UCMONb30BaHUEM 1 BbINYCKOM B obpalleHue.

Mpumepsbl KOppeKuuii: NOABEPrHyThL MPOAYKUMIO nepepaboTke wnu AanbHeWllen yTunmaauuy BHYTPU
Unun 3a npegenaMmun opraHnsaunn, YTobbl CHU3UTE 3HAYUTENBHYK yrpo3y 6e3onacHOCTU NULLEBON NPOOYKLUN
[0 3apaHee onpeferneHHoro, NpUeMemMoro YpoBHS.

HeobxoanMocTb KOppeKkTUpYKLWNX OeWCTBUIA OOIKHA OLeHMBaTbCs MpW HecobnwaeHWn KpuTepues
gevicteuin gns MNMOMM n/vnm kpuTudecknx npenenos KKT, 4ToObl BEISBUTE M YCTPaHUTL NMPUYMHY OOHapyXeH-
HbIX HECOOTBETCTBUIA, NPEAoTBPaTUThL NOBTOPHbLIE BO3HMKHOBEHUSA 1 BOCCTAHOBUTL KOHTPOIb Ha4 NPOLECCoM.

Mocne 3aBeplueHWs 1 NpoBepkn 3dHEKTUBHOCTN KOPPEKTUPYIOLLEro OENCTBMA OpraHn3aumnsa OomKHa
npoaHanuanpoBaTh pe3ynsTaThl NPEANPUHATLIX 4eACTBUA. OTU OENCTBUSA CBA3LIBAKOT NPOLIECC KOPPEKTUPYID-
LWWMX OENCTBMIA C MPOLLECCOM HEMpPEepbLIBHOMO YryulleHus.

Ecnu nponcxogaT YacTble NOBTOPEeHMs oTknoHeHuid ana MNMNOMM unu KKT, opraHmM3auns 4ormkHa nepeo-
LLleHWUTb CBOM NPOLIECChI M CBOW NMaH ynpasneHus onacHocTsaMu B cooTBeTcTBumu ¢ FOCT P MCO 22000—2019
(nognyHkTbl 8.4.4 1n 8.9).

8.6 Aktyanu3auua uHcpopmauum, asnarwenca ocHosoi MOMM n nnava ynpaBneHus
ONacHOCTAMM

MpeanpusiTue JOMKHO NePUOANYECKM MPOBOAUTL akTyanusauuw uHhopmaumu, npeacraBneHHon B co-
otBeTcTBUM C 8.5.1: mokymeHTauum, copepxalen uHdpopmauu o6 MCTouHMKax, o cneyudukauyuax (onu-
CaHWAX) NPOAYKLMMK, TEXHONOIMMYECKMX CXeMax npoueccoB U T. 4. Pe3aynsratoM 37O AeATENBHOCTU OOIMKHO
ObITb MonyyeHue MHOPMALMK, HA OCHOBE KOTOPOW criefyeT onpedeniTe U OCYLLEeCTBUTbL MEPOMNPUATUS MO
ynpaeneHuto B obnacti 6e3onacHoCTV NPOaYKLMM 00LLECTBEHHOIO NMTaHKS.

39

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 43 /66

Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-55889-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69720
https://gostexpert.ru/gost/gost-55889-2024?utm_source=pdf&utm_medium=69720&utm_term=page

FOCT P 55889—2024

AkTyanuaauuiw Heobxogumo NpoBOAUTbL B COOTBETCTBMKM C MPOrpaMMoOn MO YNpaBneHW OOKYMEeH-
Tayuen.

[Ons oueHKW OelCTBMIA NO akTyanu3auuy NnpenBapuTensHoi MHdopMauum 1 AokymeHTauuu ons NOnM
W MNaHa ynpaeneHus onacHoOCTAMM U cobnogeHns TpeboBaHUI peKkoOMeHAYEeTCs 3anonHUTL NPUBEOEHHbIR B
Tabnuue 46 KOHTPONbHbLIA NUCT 36, OTMETUB Te No3nL MK, NO KOTOPbLIM cobniaeHue TpeboBaHni BbINO JOCTUT-
HyTO (Oa), MNn Te NO3NLUWUK, B OTHOLLIEHUW KOTOPLIX CrEeAyeT NPUHATL COOTBETCTBYIOLWME Mepbl (HET).

Tabnuua 46 — KoHTponbHbii nucT 36

lMokasaTenu camoOLEHKM OpraH1u3auum | Ha | Het

YcTaHoBNeHa NepuoguyHOCTb NMOBTOPHOW akTyanusauun (HanpumMep, exXeroiHo, eXXekBapTarnsHo)?

Pacnpenenexel B rpynne 6esonacHoCcTV NpoayKUMK 0BLLECTBEHHOIO NMTaHMA 06A3aHHOCTH MO Bbl-
NOMHEHWIo 3a4a4, CBA3aHHbIX C MOBTOPHON akTyanuaauuen?

PaspaboTaHa npoueadypa Ana akTyanusauuy 1 NOBTOPHOM akTyanusaluuy, ConpoBoXaatoLLas BHe-
CEHME BCEeX U3MEHEHWIA, KACaKLLMXCA NOCTABLUWKOB, MCMOMb3yEeMbIX MULLEBLIX MPOOYKTOB/ChIpbS,
YNaKoBKW WM APYrux Matepyanos, peLuenTyp, cneuudukaumnii NpoayKumMmu oBLLEeCcTBEHHOTO NMTaHKA C
yKasaHueMm rnpenycMOTPEHHOIO NMPUMEHEHNA NPOaYKUMK, BNOK-CXeM, TEXHOMOMMUYECKMX CXEM Mpo-
LieccoB, MepOoNpUATWIA MO yNpaBneHuo?

OdbopMneH 4OKYMEHTaNbHO NNaH NOBTOPHOW akTyanvsauun?

8.7 YnpaBneHue MOHUTOPUHIOM U U3MEPEHUAMU

B mepvoa MOHMTOpUHra BLINOMHSKOT Hagnexalwum o6paszoM pasnuyHble M3MepeHusl, ONs KOTOopbIX
OOMKHbI NPUMEHSTL NOBepeHHbIe cpefcTea. Kanubposka Bcero npumeHseMoro obopynoBaHma JoMmKHa npo-
CNeXUBaTbCA 00 MEXOAYHAPOOHbIX UMK HALMOHAMbLHBLIX 3TANOHOB ANS U3MEPEHWUI; MPU OTCYTCTBUMU 3TaNoHOB
OCHOBaHWe O1s NpoBefeHWs KanMbpoBkn Unu BepudmrKaL My AOMKHO COXPaHATLECS B BUAE OOKYMEHTUPOBAaH-
HOW MHopMaLUK.

MeToZbl NpoBeAeHWsT MOHUMTOPUHIA M U3MEPEHWI, a Takke obopynoBaHue, KOTopoe crefyeT MCMonb-
30BaTh ANS 3TMX Lenen, AoMKHa onpemenaTs rpynna 6e3onacHOCTVM NpoayKuuu oBLLeCTBEHHOMo MMTaHWs
BO BpeMsl pa3paboTku nnaHa ynpaeneHust onacHocTaMu. CBeoeHUss O HWX OOMKHbl COAepKaTbCs B CXemax
KOHTPONSA NnaHa ynpaeBneHus OnacHOCTSAMMU.

MeTon MOHUTOPWHIa W TUN Ucnonek3yemoro obopynoBaHusa ByayT 3aBUCETE OT 0BbEKTa MOHUTOPUHTA.
MOHWUTOPWHI MOXET COCTOATb U3 NPOBEAEHUS KONMYECTBEHHbIX U3MEPEHUA, HanpuMep NpoBEepKU TeMMepa-
Typbl B MeCTax XpaHeHus NPOAYKLWM OOLLeCTBEHHOro MUTaHWs B rOpsi4eM WKW OXJTaKLEHHOM COCTOSIHWUM,
a Takke B npouecce ee oxnaxaeHus. K KonumyecTBeHHbIM M3MepeHUaM crielyeT OTHECTU NPOBEPKN CPOKOB
(MPOJOMKNTENBHOCTN) OXITaXKAEHNS ropsye NPoAYKL MM 00w ecTBEHHOMO NTaHus. Kpome 31oro, MOHUTOPWHE
MOKET BKNKOYATb HABMWOEHUSA 33 Ka4eCTBEHHLIMU NMPU3HaKamu, HanpuMep Bu3yanbHble NMPOBEPKM cornac-
HO cTaHgapTam Mo NOAAEPXaHWUK YMCTOThI, MMBO NoATBEPXOEHUE NpoLueaypHOro TpeboBaHnA, B YaCcTHOCTH
noATBEPXKAEHWE cTaTyca no ofgobpeHWto NMocTaBLUMKa ANs NOCTABOK MULLIEBLIX NPOAYKTOB, YNAKOBKW U OpY-
rux matepuanos. O6opygoBaHue, UCNoNb3yemoe 4S5 MPOBEPOK C M3MEPEHUEM KONTMYECTBEHHbIX NMPU3HAKOB,
OOMKHO OblTb COOTBETCTBYHL MM NPedyCcMOTPEHHOMY NMPUMEHEHUIO, @ B €ro OTHOLUEHWUW JOIHKHbI PerynsipHo
NPoOBOANTL KanubpoBKy/MOBepKy C Lenblo rapaHTun To4HOoCTW. HabnwoaeHne no KadecTBeHHbIM MpuaHakam
MOKET BbITh CyOBEeKTUBHBIM, MO3TOMY TpeboBaHWs AOMKHbI BbITh YETKO ONpedeneHsl, B CBA3M C YeM crnenyeT
OCYLLEeCTBNATL HAAMEXAaLl Y NogroToBKy nepcoHana ans obecnederHus achdekTuBHocTH HabnwaeHus. MNpo-
BEPKY 3HAHWIA W HABbLIKOB MEpPCcOHana, OCYLLeCTBNAKLEro BU3yarnbHbI MOHUTOPWHT, OOMKHLI NPOBOAUTE HA
perynspHoil OCHOBe, rapaHTupyloLen Tem caMmbiM cobrirogeHne Tpebyemblx CTaHOapTOB.

Mpoueaypbl MoHUTOpUHra MMNOMNM 1 KKT gommkHel obecnednBaTtb BO3MOXHOCTb CBOEBPEMEHHOIo 00-
HapyXeHWs1 OTKNIOHEHWIA OT YCTAHOBIIEHHbLIX KPUTUYECKUX MOPOroB, YT0Obl BOBPEMS BbINMOMHUTL KOPPeKTUpYy-
towume gencteusa. Meton u 4acToTy MOHUTOpPWHIA cnedyeTt noabupaTts ¢ yueToM ocobeHHOCTER NPOM3BOACTBA
W XapakTepa OTKIOHeHWs (HanpuMmep, NoNoMKa CUTa UMW NOCTENEHHOE NOBbLILEHVE TeMMNepaTypbl BO BPEMS
XONOAUINLHOIO XpaHeHus). HacTtota npoBegeHns MOHUTOPUHIA OOMKHA BbiTh 4OCTAaTOMHOW AN TOro, 4YTobbl
obecne4nTb cobnogeHne yCTaHOBIEHHbIX KPUTUMYECKWX MOPOrOB M MCKIMOYNTB/OTPaHWYMTb BO3HUMKHOBEHMWE
HebesonacHOro NpoaykTa, Ha KOTOPbIN NMOBAMSASIA OTKIIOHEHUS.

MpegnpuaTuio, cornacHo NOCT P MCO 22000—2019 (nognyHkT 8.5.4.3), Hapo obecnevyntb Hanuyne
OOKYMEHTMpPOBaHWUs npouenyp no MmoHuTopuHry napameTtpoB B KKT u MIMOMNM. Cuctembl MoHuTopuHra B KKT
w MIMOTM npencTaBneHbl Ha PUCYHKE 2.
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WU3mepeHusa unu HabnrwaeHus, obecneumBaroLime nonyyeHme
pe3ynLTaTtoB 3a afleKBaTHbIA Nepuoa BpeMeHu

— MeToabl unu ycTtponucTea Ans MOHUTOPUHra

MeToabl KaNMOPOBKKU UNKU 3KBUBareHTHbIE MeToAbl
BepucuKaumm 4OCTOBEPHOCTU U3MEPEHUW UNKu HabnaeHun

-1 YactoTa/nepmoagn4HOCTL MOHUTOPUHTrA

Pe3yn bTaTbl MOHUTOPWHra

O6s3aHHOCTU U NONHOMOYMSI, OTHOCSAILLMECH K AeATENbLHOCTU NO
MOHWUTOPUHIY

OOKYMEHTUPOBAHUE UH®OPMALIUA

06Aa3aHHOCTU U NONTHOMOYMSA, OTHOCALLUECH K OLleHKe
pe3ynLTaToB MOHUTOPUHrA.

PucyHok 2 — Cuctemsbl MoHuTOpuHra B KKT u MIMOMNM

MNeprodn4HOCTb NPOBEAEHMA MOHWTOPWHIa BygeT 3aBuceTb OT 00beKTa MOHUTOPUHTA U MCMOMb3YEMOro
Ans aroro metoda. Heobxognmo, 4tobbl AaHHas nepuognyHOCTb ObiNa onpegeneHa OTAENbHO A8 KaKOoro
obbekTa MOHMTOPUHIa B Liensx obecneveHnsa Tpebyemoro KoHTpons. TecTupoBaHye B Buae Mukpobuonornye-
CKMX MCNbLITAHWIA, Kak NPaBumo, He MOXET AaTh OCTATO4HO BbICTPOro peaynsrarta ans Toro, 4tobbl ybeantbes
B TOM, 4YTO NPOLECC OCTAeTCH NOJ KOHTPOMEM, HO €ro MOXHO MCMNOMb30BaTh Yepe3 YCTAHOBIMEHHbLIE NEPUObI
BpeMeHu gns obecnevyeHns NOAAEPKKA APYTMX METOA0B MOHWTOPWHIA, OCyLWecTBAsAeMbIX ¢ Bonblwein nepw-
OOWYHOCTLIO.

B npegnpuaTtumn gomxHo BeiTk NpedycMOTPEHO Hannyne CBMAETENbCTB TOro, YTO YCTaHOBMEHHbIE METOo-
Obl MOHWTOPWHIA U U3MEPEHMS, a TakKe npuMmeHsemoe 0bopyaoBaHMe ABNAKTCA afeKBaTHbIMK ANs BbINOmM-
HEHWs Npouedyp MOHUTOpUHra u namepenus MNMOMM v nnaHy ynpaeneHus onacHOCTAMU B COOTBETCTBUM C
FOCT P NCO 22000—2019 (nogpaznen 8.7).

[eatensHOCTb N0 MOHUTOPKHIY JOMKHA ObITh ochopMneHa B BUAE 3annceil n 0TYeTHOCTY, Bes KoTopbIX
NPOBCAVMEIE B paMKax MOHUTOpPWHra NpoBepky He ByayT MMeTb MpakTu4eckoro pesynsrata. BusyanbHeie
HabniogeHs HeoBXoAMMO JOKYMEHTMpOBaThk B TOM Cllydae, ecnv OHW SIBNSATCA NpeqycMOTPeHHbIMY Mepo-
NPUATUAMK NO ynpaeneHno B oTHoweHuy MIMOTMM vnu KKT. Takve 3anucu gomkHbl 06ecnedYnTs He TOMbKO
nonyyYeHve AaHHbIX ONA ayouTOB M MHCMNEKUMOHHBLIX MPOBEPOK, HO TakkKe CcTaTb NOATBEPXOEHUEM YCUIUNA,
npeanpyvHMMaemMbix B Lenax cobnogeHns 3akoHoaaTenbHblx TpeboBaHuid. 3annck OOMmKHbl BbiTb NOMHBIMA K
nerko YnTaembiMu, a Takke cogepatb NOgNUCK Nnua, NPoBOASLLEr0 MeEpPONPUATUS N0 MOHUTOPWHIY, U N1ua,
OTBETCTBEHHOIO 332 aHanu3 AaHHbIX 3anucen.

Heobxognmo noHMmMaTk, 4TO HECMOTPS Ha TO, YTO MporpamMmmy B 0BnacTm MOHUTOPWHIA (U CBA3aHHBIE C
HUM KOPPEKTUPYIOLNE OEACTBUA) BbIMOMHAET nNogpagquk, obLuy oTBETCTBEHHOCTbL HeceT rpynna 6esonac-
HOCTW NMPOAYKLMKN OBLLECTBEHHOrO NUTaHusA. B aToMm crnyvae pykoBoACTBY NPeAnpUsATUSA CrieqyeT HasHauduTb
OTBETCTBEHHOrO COTPYOHMKA ANSA KOHTPONSA OeATenbHOCTM MoapsAnyqMka, a OocylecTBhAsemas nporpaMmma
AOMKHAa COOTBETCTBOBATL NpoLleAypaM, YCTAHOBNEHHbIM B PaMKax cUCTeMbl MeHeOMeHTa ©esonacHocTu
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npoaykuumn O6LLI,€CTBGHHOFO nutanms. Owmnbkn co CTOPOHBI NoApsg4YMKa 6y,£|yT ABNATLCA HECOOTBETCTBUAMHU

B CUCTeEME MeHe)KMEHTa H6esonacHoCTH opraHun3auunin.

[ns oLeHKWM KOMNETEHTHOCTU PEKOMEHAYETCA 3anoNHWTL NpeAcTaBneHHbIn B Tabnuue 47 KOHTPONbHbIN
nuct 37, OTMETUB Te NO3ULKUK, MO KOTOPLIM cobrniodeHne TpeboBaHWi BLINO AOCTUTHYTO (Oa), UK Te NO3ULKK,

B OTHOLWUEHWUN KOTOPLIX crneayeT NprUHATE COOTBETCTBYHOUWKME MEPDI (HET).

Tabnuua 47 — KoHTponbHbIW et 37

MokasaTtenu camooLeHKM NpeanpusaTus

| Na | Het

WMcnonbayemoe Ans MOHUTOPUHTa U U3MepeHUi oBopyaoBaHWe nepen NpUMeHeHWeM KanubpyeTt-
CH UMV NOBEPAETCH YEPE3 YCTAHOBINEHHbBIE NPOMEXKYTKW BPEMEHN?

WMcnonbayemMoe Ans MOHUTOPWHIa U U3MepeHU 0BopyaoBaHWe perynupyeTcs Ui NoBTOPHO pe-
rynupyeTcs, ecrnu ato Heobxoaumo?

VMcnoneayemoe Ana MOHUTOPWHIa U U3MepeHuin obopynoBaHne UAeHTUULMPYETCA TakuMm o6-
pasom, 4To6bl BbIN 04EBUAEH CTATYC KanubpoBkK?

McnonbayeMoe Onsg MOHUTOPUHIA U 3MepeHUil 06opyaoBaHWe 3allULLEHO OT PErynUPOBOK, KOTO-
pble MOryT caenaTtk pesynsTaTbl M3MepeHUin HeLOCTOBEPHBIMU?

Mcnonb3yemoe A5 MOHUTOPMHrA U MamepeHuit o6opydoBaHue 3aluILeHo OT MOBPEXAEHWIA 1
YXYOLEHWs XapakTepucTuK?

8.8 Bepudukauus, ceazaHHaa ¢ MNOMNM u nnaHom ynpaBneHUsi onacHOCTAMU

8.8.1 Bepudukauun

MpennpuaThe OOMKHO pa3pabaTbiBaTe, BHEAPATb W OCYLLECTBNSATH AeATENLHOCTb MO BEpUdUKaLMU.
Mpu NnaHMpoBaHUKU BepUUKaLMK OOMKHEl BbiTh onpeaeneHsl Lenb, MeToabl, NepUoaANYHOCTL AEWCTBUIA No
BepudMKaL MK N OTBETCTBEHHOCTL 3a MX BbiNonHeHue. MNpouecc NnaHMpoBaHusa BepudUKaLNOHHON AeaTenb-

HOCTW npencrtaBlieH Ha pUCYHKe 3.

Mepuogn4yHocTb
OelcTBUMA

Uenb MeToghl

PueyHok 3 — MNMnaHupoBaHue BepudUKaLUOHHON AeATENEHOCTH

OTBeTCTBEHHOCTb NMNAHUPOBAHUE

3a BbINONHEHUe BEPU®OUKALNU

[ns oueHKn BepuUKaLNOHHON OeATENBHOCTY PEKOMEHAYETCA 3aNONHUTL NPUBeaeHHbIR B Tabnuue 48
KOHTPOMBHbIA NUCT 38, OTMETUB Te MO3MUMK, MO KOTOPbIM cobrntogeHne TpeboBaHuin ObINo JOCTUIHYTO (4a),

UK T7€ No3MUKMIK, B OTHOLLEHWK KOTOPbIX CnedyeT NPUHATL COOTBETCTBYHLLNE Mepbl (HeT).

Tabnuua 48 — KoHTponbHbeid nucT 38

[MokasaTtenu camooLeHKM NpeanpusaTus

| Na | Het

BepudumkaumonHas geatensHocTe noareepxaaeT, 4to [MOMNM BeINONHATCA 1 OHW pe3ynsTaTyB-
Hbl?

BEpMCbMKaIJ,MDHHaH OEeATenbHOCTb NOATBEPXOAET, YTO nnaH ynpasneHnA onacHOCTAMW BbIMNoOm-
HAETCA U DESyJ'IbTaTVIBeH?
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OkoHYyaHue mabnuub! 48

[NokazaTtenu camooLUeHKM NpeanpuaTns | Na | Hert

BepudmkaumoHHas OeATenbHOCTb NOATBEpKAaeT, YTO YPOBHM OMacHOCTel HaxodsaATcsa B Aony-
CTUMBbIX npe,qenax?

BepudmkayuoHHasa OeATenbHOCTb MOATBEPKAAET, YTO BXOAHLIE AAHHbLIE ANA aHanuaa onacHo-
CcTel NocToAHHO 0BHOBNAKTCA?

BepudukaunoHHas geaTensHOCTL NOATBEPKAAET, YTO BCE NpoLeaypsl, Heobxoaumele Ansa opra-
HU3aUUW, BbIMOMHAKTCA U Pe3ynbTaTUBHbI?

MpeanpusaTve OOMKHO obecnedynTb, YToBbl AeMCTBUA No BepudUKauMm He BbIMOMHAMUCH NTULLOM, KOTO-
poe oTBeYaeT 3a MOHUTOPUHT 3TUX OEeUCTBUNA.

Pesynkrathl BepudMKaL MM JOMKHBI COXPAHATLCA B Ka4ecTBe JOKYMEHTUPOBaHHON MHOpMaLMK U Co-
061 aTbcA OTBETCTBEHHbLIM NULIAM.

8.8.2 AHanu3 pe3ynbTaToB BepUPUKaALMOHHON OeATENLHOCTH

Mpynna 6e3zonacHOCTU NpoayKuWn oOLLEeCcTBEHHOMO NUTaHMA JOMKHA aHanu3npoBaTh pe3ynsTaTel BEpu-
hukaumm, KoTopble ByayT MCNOMbL30BATLCS Kak BXOAHbIE AaHHbIE NS OLEeHKW thyHKLMoHUpoBaHua CMBIOIN.

8.9 anasnerme HeCOOTBEeTCTBMAMM NPOAYKTa U npouecca

8.9.1 O6wKe nonoxeHUnA

[na ynpaeneHusa HeCOOTBETCTBUAMU NPOAYKTa U NpOLIecca OOMKHbI ObITh:

- NPenycMOTPEHbl KOPPeKUnn 1 KOpPPEeKTUPYLWne OeNCTBUA, YCTAHOBIEHHbIE OIS KaXA0ro noTeHuu-
anbHOro HECOOTBETCTBUS,

- paspaboTaHa npoueaypa, pernameHTUpyoLlas 0CTaHOBKY M3roTOBNeHUs (peanvuaaumnn) NpoayKumm;

- paspaboTaHa npolenypa no KpUTUYECKUM NpOUCLLIECTBUSM/MHUNOEHTAM;

- NMpegycMoTpeHa npouenypamu 4eTko obo3HavyeHHasa cdepa OTBETCTBEHHOCTW 33 HECOOTBETCTBUSA U
MHUWAEHTbI, CBA3aHHbIE C DE30MaCcHOCTLI0 NPOAYKLMKN 0BLLECTBEHHOIO NMUTaHKUSA, KOTOpble Mornu Obl OKasaTb
HeraTMBHOE BO3OEMCTBME Ha 3[0pOBbe NoTpebuTens;

- paspaboTaHa cucTema aHanvM3a TeHAEeHUWH, CBA3aHHbIX C HEeCOOTBEeTCTBUSMW M WCMNOMNb30BaHWEM
3TUX AaHHbIX NPU BepuduKaLmu/aHanise pyKoBOLCTBOM.

8.9.2 Koppekuunn

8.9.2.1 Oina kaxgon KKT w/unu MNMNOTMM gomxHel BeiTe paspaboTaHbl KOPPEKL UM C Lenbo ynpaBneHus
CUTyaLUaMMK, CBSI3AHHLIMU C OTKNOHEHuAMU, 1 obecneyeHUs BOCCTAHOBMNEHUS YNpaBNeHUss B HOPMalibHOM
pexunMe.

[na oueHKN KOppPeKUWI, caAenaHHbIX B OTHOLLEHWWM HECOOTBETCTBYHOLLMX MPOAYKTOB M NMPOLECcCoB, pe-
KOMEHLYETCS 3anoNHUThL NpeacTaBneHHbln B Tabnvue 49 KOHTponbHbIA nucT 39, oTMeTUB Te No3vuMu, No
KOTopbIM cobnoaeHue TpeboBaHuii ObINO AOCTUTHYTO (4a), MNKU Te NO3ULKUKU, B OTHOLLUEHUW KOTOPLIX creayeT
NPUHATL COOTBETCTBYHOLIME Mepbl (HET).

Tabnuya 49 — KoHTponbHbIA nucT 39

MokasaTenu caMooLUeHKn NpeanpuaTns | Oa | Het

CospnaHa, nogaepXuBaeTcd W akTyanuaupyetcs AOKYMEHTUMPOBaHHasA WHOpMaLMSA, BKIKYao-
was MeToq uaeHTUMKaLMK, OLEHKW U KOpPpPeKUUM Ans Npo4yKToB, NoABepriumxcs HeGnaronpu-
ATHOMY BO3[elCTBUIO, 4TOBLI 06ecnevnTs Hagnexallee obpalleHne ¢ HUMKU?

CospaHa, nogoepXuBaetca U akTyanu3upyetca OOKYMEeHTUpOBaHHasA If'IHd)OpMaLI,Mﬂ, cogepia-
wad MeponpuaTna Onda aHannaa BbiNONHEHHbIX KOppF.‘KLlVIﬁ?

8.9.2.2 lNpoaykTbl, NpOU3BEAEHHbIE B YCNOBUAX NpeBblleHns kpuTudeckunx npedenos B KKT, gomkHbI
MOEeHTUULMPOBATLCA U YNPABNATLCH KaK NOTEHLMANbBHO onacHele NpoaykTel (cMm. 8.9.4).

8.9.2.3 [insa oueHku cooTBeTCTBUA KpuTepuam gencteua anga MNIMOMNM pekoMmeHayeTcs 3anonHUTe Npes-
cTaBneHHbIn B Tabnuue 50 KOHTpONbHLIA NUcT 40, OTMETUB Te NOo3uUMK, No KOTOpbIM cobniogeHue Tpebo-
BaHWA ObINO AOCTUIrHYTO (Aa), N Te No3UUMK, B OTHOLLUEHMMW KOTOPLIX CriedyeT NPUHATE COOTBETCTBYIOLLME
mepebl (HeT).
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Tatnuua 50— KoHTponbHbIA nucTt 40

[NokasaTenu camooueHKM npeanpuaTus | Oa | Het

[pun HecooTBeTcTBUKM KpuTepuam gencteua ansg MNMMNOMM BeinonHAeTcA onpeaeneHMe nocnen-
CTBUIA TAKOTO HECOOTBETCTBUSA C TOYKU 3pEHMA NULLEeBO BeaonacHoCTU?

OnpegeneHve NpUYUH(bl) HECOOTBETCTBUSA KpUTepusam gencteus onsa Mrorm?

MpeHTuchnumpoBaHa npoaykKuuns, He COOTBETCTBYHOLWAas kKpuTtepuam gencteusa ana MNMNOMM?

MpegnpuaTue JOMKHO COXPaHATb pPe3ynbTaThl TAKOW OLEHKU B Ka4ecTBe JOKYMEeHTUPOBaHHOW WHMOp-
MaLun.

8.9.2.4 [omkHbl COXPaHATLCA B KayecTBe AOKYMEHTMPOBAaHHOW WMHMOPMauus OnucaHus KOppPeKUWi,
cOenaHHbIX B OTHOLLIEHMW HECOOTBETCTBYHOLLMX NPOAYKLIMK U MPOLIECCOB, BKITKOYAs XapaKTep HECOOTBETCTBUSA,
NPUYKUHLI HECOOTBETCTBUSA; NMOCNEACTBMS, 00YyCNOBNEHHbIE JaHHLIM HECOOTBETCTBUEM.

8.9.3 KoppekTupylowue geicTteus

B cnyyae npeBblweHns kputudeckux npegenos B KKT u/unn HecobriogeHns kputepves AencTBua Ans
MMNOMNM pomkHa oueHMBaTLCA NOTPEBHOCTL B KOPPEKTUPYOLNX OEeNCTBUSIX.

MpegonpuaTve OOMKHO CO34aTh W NMOAOEPXWUBATb AOKYMEHTUPOBaHHYK WHOpMauuio, KoTopast onpe-
OensieT COOTBETCTBYHOLLMNE AEACTBUA MO WAEHTUMDMKALMM N YCTPAHEHWIO NMPUYKHBI BbISIBIIEHHBIX HECOOTBET-
CTBUI, MO NpefoTBpaLleHUIO UX MOBTOPHOTO BO3HUKHOBEHWS U BO3BpATY MpoLecca B ynpaBnseMble YCroBus
nocne onpegeneHust HECOOTBETCTBUSA.

[nsa oueHKn KOPPeKTUPYILWMX OENCTBMA peKOMEHOYEeTCA 3anofHUTL NpeacTaBneHHbId B Tabnuue 51
KOHTPOINbHbIA NUMCT 41, OTMETMB Te NO3MUMK, MO KOTOpbIM cobntogeHne TpeboBaHuid GbINo JocTurHyTo (Oa),
WUNK T€ NO3WLMK, B OTHOLLEHUWM KOTOPbIX CreayeT NPUHATbL COOTBETCTBYIOLME Mepbl (HET).

Tabnuua 51— KoHTponbHbIW nMcT 41

[Mokasarenu camooueHKn NpeanpuaTus | Oa | Het

KoppekTupyrowmne 4eACTBUA BKMNKOYAKT aHann3 HeCOOTBETCTBUIA, MAEHTUMUUMPOBAHHLIX B Npe-
TEH3UAX NoKynaTenen u/unu noTpedbuTenen Wunm B YBEOOMIEHUAX KOHTPOMMPYOLLMX OpraHu3a-
umin?

KoppekTupylowue AeNCTBUA BKMIQYAIOT aHanu3 TeHOeHUWA B pesynsTatax MOHUTOPKHrA, KOTo-
pble MOTYT yKa3blBaTb Ha NOTEPIO YNpaBMNAemMocTu?

KoppekTupyloLime AedcTBUA BKITHOYAKOT onpegeneHne npuynH(bl) HeCOOTBETCTBUIA?

KOppEKTprIOUJ,VIE OENCTBUS BKIMHOYaOT onpegeneHne 1 BbINONMHEHWE HeobX0AMMbIX OENCTBUA,
obecneymBaroLLX OTCYTCTBME NOBTOPA HECOOTBETCTBUIA?

[eicTBuUA No MaeHTUUKALWK 1 YyCTPaHEHWIO NMPUYKHBI BLISBNEHHBIX HECOOTBETCTBUIA BKIOYAIOT
[OKYMEHTMPOBAHUE PE3YNLTATOR BLIMOMHEHHBIX KOPPEKTUPYIOLLMX AECTBUA?

[encTtBua nNo MaeHTUUKaUMM U YCTpaHEHWNIO MPUYKHBI BbISIBNEHHbIX HECOOTBETCTBMIA, MO npe-
OOTBPALLEHWIO X MOBTOPHOTO BO3HWUKHOBEHWS W BO3BpAaTy NpoUEcca B ynpaBnseMble yCroBMA
nocne onpefeneHnsl HeCOOTBETCTBMSA BKITHOYAT BepPUdMKaLINIO BbIMOMHEHHbBIX KOPPEKTUPYIOLLMX
OencTBuiA, YTobbl yAOCTOBEPUTLCSA B UX PE3YNETATUBHOCTM?

8.9.4 O6paweHue c NOTEHUMaNbLHO ONAacHbLIMU NPOAYKTaMU

8.9.4.1 MNpegnpuartne OOMKHO NPeanpuHUMaTL OEACTBMA, NpenoTepallalolwmne NocTynneHne noTeHuu-
anbHO OMacHbIX NPOAYKTOB B LeNb CO34aHus NpoayKUuuy obLLeCTBEHHOTO NUTaHuS.

[Ons oueHkn obpalleHusa ¢ NOTeHUManbHO OMacHbIMW NPOAYKTaMW PEKOMEHOYETCH 3anonHuTh npea-
CTaBneHHbIn B Tabnuue 52 KOHTPOMbHbLIA NUCT 42, OTMETUB Te MO3ULMK, NO KOTOpbIM cobnioaeHue Tpebo-
BaHWi BbINO JOCTUrHYTO (4a), My Te NOo3ULMK, B OTHOLLEHWUM KOTOPbIX creqyeT NPUHATbL COOTBETCTBYHOLLME
Mepbl (HeT).
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Tabnuua 52— KoHTponbHblA nucT 42

[NokazaTtenu camooLueHKM NpeanpuaTna | Oa | Hert

MpeonpuaTne OeMOHCTPUPYET, YTO Bbi3blBalOWAA(Me) TPEBOry OnacHOCThL(M), yrpoxatowas(ue)
6e3onacHoCTW NpoayKUMy 0BLLECTBEHHOMO NNTAHWA, CHkeHa(bl) 40 YCTAHOBMEHHLIX NMpUemne-
MbIX YPOBHEN?

lNpeonpuatve AeMOHCTPUPYET, YTO Bhbi3biBaloLlas(1e) TpeBory onacHocTe(K), yrpoxatowas(ve)
Be3onacHOCTU Npogykummn obLLecTBeHHOro NTaHud, ByaeT(yT) cHkeHa(bl) 40 M3BECTHOrO NpK-
eMINeMOro YPOBHS, Npexae YeM AaHHas NpoayKuWsa NocTynuT B Uenb CO3AaHMs NpoayKumm obLe-
CTBEHHOro NUTaHUA?

lMpeonpuatve OeMOHCTPMPYET, YTO HeCMOTPHA Ha HEeCOOTBETCTBME, MPOOYKT COXPaHseT cooT-
BETCTBME YCTaHOBMEHHOMY(bIM) NpUeMnemMomy(biMm) YpPOBHIO(SIM) MO BbI3blBAKOLWEN TpeBory
onacHocTu(sm), yrpoxarwein(um) 6esonacHocTi NpoayKuuMn obLLecTBEHHOro NMTaHna?

Bce npoaykThl, KOTOpble BbINY MAeHTUULIMPOBAHLI KaK MOTeHUWansHo onacHele, JOMKHbI HaXoaUThCS
nof KOHTPOMeM opraHusauuy 0o Tex nop, noka He OygeT BbINOMHEHA WX oueHKa u He ByayT coenaHbl CoOOT-
BETCTBYIOLLNE PaACNOPAKEHUS.

Ecnu npoaykuma ByneTt oueHeHa Kak onacHas, npeanpuaTue OOMKHO YBeAOMWUThL BCE 3aUHTEpPEeCOBaH-
Hble CTOPOHbI U NPUCTYNUTbL K €€ M3bATUI/0T3bIBY (CcM. 8.9.5).

Mepbl ynpaBneHua u COOTBETCTBYHLLAA obpaTHas CBA3b C 3aMHTEpPeCcOBaHHbIMW CTOPOHAMU, a Takke
paspelleHna Ana encTBUM ¢ NoTeHUuManbHo onacHeIMU NPOAYKTaMKU AOMKHbLI COXPaHATLCS B KayecTse [0o-
KYMEHTUPOBAHHOW MHOPpMaLIKK.

8.9.4.2 Kaxxgas napTus NpoayKToB, AN KOTOPbIX BbISIBNEHO HECOOTBETCTBUE, AOIMKHA OLEHNBaTLCS.

[MpogykThl, ANs KOTOPbIX BbIABNEHO HECOOTBETCTBME, CBA3AHHOE C NpeBbIleHneM KpUTUHeckux npege-
noB B KKT, He 0OmKHbI BbIMyCKaTbCs, MU C HUMUW OOMKHbI 0BpalwaTbcsa B COOTBETCTBMM C 8.9.4.3.

[ns oueHk BO3MOXHOCTU peanu3aynn npoaykumMm pekomeHayeTcs 3anonHuTL NpeacTaBneHHbIn B Ta-
tnuue 53 KOHTPOInbHLIA NUCT 43, OTMETUB Te NO3MLUKUKU, MO KOTOpPbIM cobrniogeHue TpeboeaHun BbINo 4oCTUr-
HyTO (Ba), UNu Te No3WLMKW, B OTHOLLEHWKM KOTOPbIX CegyeT NPUHSATL COOTBETCTBYIOLLME Mephl (HET).

Tabnuya 53 — KoHTponbHbld nucT 43

MokazaTtenu camooueHKM NpeanpuaTnsa | Oa | Hert

Cobntogaetcs ycnosBue peanvsaunm npodykumi kak BesonacHoi npyu ycrnoBuK, HYTO CBUAETENb-
CTBO, OTMIMYHOE OT CUCTEMbl MOHUTOPWHIa, NOATBEPXKAAET Pe3yneTaTMBHOCTE MEPOMPUATMIA MO
ynpaenexHuo?

CobntogaeTcs ycnoeue peanvsauvmv Npogykumn Kak BesonacHoi npyu yCcrnoBuK, YTO CBUOETENb-
CTBO NOKa3bIBAET, YTO COBOKYNHARA PE3YNbTaTUBHOCTE MEPOMPUATUIA MO YNpaBneHuo Ans 4aHHOro
KOHKPETHOro NpodyKTa COOTBETCTBYET NPeqyCcMOTPEeHHOMY pesynsTaTy BbiNoNHeHWs paboThl (T. e.
VMOEHTUPULMPOBAHHBIM NPUEMIIEMEBIM YPOBHAM)?

CobniogaeTtca ycrioBue peanuaauvv npoaykuuu kak 6e3onacHon npu yCcrnoBWW, YTO pesynsTta-
Thbl BbIDOPOYHOTO KOHTPOMSA, aHanua3a Wunu opyrux BepyuuMKauMOoHHbIX OeMCTBUIA NOKA3bIBAKT,
4YTO NpoayKUuWs, AN KOTOPOW ObiNo BbIABMNEHO HECOOTBETCTBME, COOTBETCTBYHT WAEHTUDM-
UMPOBaHHbIM MPUEMINEMbIM YPOBHSAM B OTHOLUEHWWM paccMaTpuBaeMoM(bix) OnacHOCTU(el),
yrpoxatoLlen(nx) 6esonacHocTy NpodykumMmn obLecTBEHHOrO NUTaHWA?

PesynbTaThl OLEHKM NPOAYKL MU ANA €€ BbIMyCKa LOMKHBI COXPaHATLCS B KAYECTBE AOKYMEHTUPOBAHHOM
MHopMaLnK.

8.9.4.3 lukBngaumnsa HeECOOTBETCTBYIOLLEN NNLLEBON NPOayKUUK

[nsa oueHKW NpoLeccoB NMKBUAAL MM HECOOTBETCTBYOLLEN NPOAYKLMN PEKOMEHOYETCA 3anonHUTb Npes-
CTaBneHHbIN B Tabnuue 54 KOHTpPONbHLIA NUCT 44, OTMETUB Te No3uuMK, No KoTopbiM cobniogeHue Tpebo-
BaHWI ObINO OOCTUIHYTO (Aa), UMK Te NOo3ULUK, B OTHOLUEHUW KOTOPbLIX CrefyeT NPUHATL COOTBETCTRYOLNE
Mepbl (HET).
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Tatnuua 54 — KoHTpOnbHLIA NUCT 44

[NokasaTenu camooueHKM npeanpuaTus | Oa | Het

Henpuemnemasn ana peanusauuny nullieBast npodykuma nepepabotaHa unu ganee obpabotaHa
BHYTPW UMW BHE OpraHuaaumu, 4Tobel 0becneunTs CHIDKEHME 40 NpUeMNeMbiX YPOBHEW onacHo-
CTW, YrpoxatLlen nuileBon 6esonacHocTn?

Henprvemnemas ons peanvsauuy nuLLeBas NpogyKLMsa MCNonb3oBaHa rno ApyroMy HazHa4yeHuo,
€CINnK 3TO He CTaBWUT nop yrpoay obecneyeHre nNULLEBon Be30nNacHOCTU B Lenn co3aaHusa Npoayk-
LMK 0BLLIECTBEHHOIO NNTAHUA?

Henpuemnemasn ons peanvsauumn nvlleBas NPOAYKLMSA YHUNTOXEHa W/WNW yoaneHa B kadecTee
oTxogoB?

[JokymeHTUpoBaHHasa MHopMaLns 0 NUKBUAALWA HECOOTBETCTBYIOLEN NPOAYKUWK, BKIIOYAA MOEHTK-
huKaL o nuL, CaHKLWMOHUPYIOLWNX NMPUHATUE PELLEHUI O NUKBUOALUUK, OOIBKHA COXPaHATLCS.

8.9.5 U3bATne/oT3bIB NpoayKLUU

MpegnpuaTue OOMKHO BbITE cNOCOBHO CBOEBPEMEHHO M3bIMaTh/0T3bIBaTh MPOAYKLWMIO, KOTOpasa Bbina
WOEHTMULMPOBAHA Kak NOTEHUWANbHO onacHas, NocpeacTBOM Ha3Ha4YeHWUsl KOMMETEHTHOro nuua/nuy, nume-
HOLLMX MOMHOMOYUSA MHALMUPOBATL U BbINOMHATL OENCTBUSA N0 U3bATUIO/OT3bIBY NPOOYKLWN.

B cnyyae peanu3auuy noTeHUManbHO ONacHOW MPOAYKLUKW Ha NOTpebMTENbCKMIA pbIHOK CriedyeT yBe-
OOMNATb noTpebuTenen n KOHTponupylLwme (Hag3opHble) OpraHbl O Npon3owenwemM NHUMAeHTe. M3baTyto/
OTO3BaHHYO NPOAYKUKMIO, HE NOCTYMUBLLYIO Ha peanusauuio, cnegyeT U30NUPoBaTh U XpPaHUTb NoL KOHTPOMNEM
00 Tex nop, NokKa K Hel He ByayT NpUMEeHeHbl NpoLeaypbl B COOTBETCTBMM ¢ 8.9.4.3.

CeeneHusa o npuymHe, obbeme U pesynbTaTe U3bATMA/OT3bIBA OOMKHbI BbITh COXpaHeHbl B KayecTBe
OOKYMEHTMPOBaHHOW MHbopMauuu v nepedaHbl BbiCLUEMY DYKOBOACTBY B Ka4eCTBE BXOAHbIX AaHHbIX AnNS
aHanusa co CTOPOHbI pykoBogcTea (cm. 9.3).

[na oueHkn npouedypebl 3bATUS/OT3bIBA PEKOMEHAYETCA 3anofHWTL NpedcTaBneHHblid B Tabnuue 55
KOHTPONEBHLIA NUCT 45, OTMETUB Te No3uuMK, Mo KOTopbiM cobntogeHne TpeboBaHuid ObINO JOCTUrHYTO (4a),
WMK Te NO3ULKUK, B OTHOLUEHWW KOTOPbIX CNedyeT NpUHATL COOTBETCTBYHLLNE Mepbl (HET).

Tabnuua 55— KoHTponbHeid nuct 45

[MokazaTeny camooLeHKM NpeanpuaTus | Na | Het

CosgaHa 1 nogaepxmeaeTcs B paboyem COCTOAHUKM JOKYMEHTUPOBAHHAA MHOPMAaLMs No yBe-
OOMIEHUID 3aMHTEPECOBaHHbIX CTOPOH (HanpumMep, 3aKoHOAAaTeNbHBIX U KOHTPONMPYIOLLKX opra-
HOB, NnoTpebuTenen)?

CosnaHa v nogaepxvieaeTtcs B paboyeM COCTOSHWU JOKYMEHTUpOBaHHas uHpopmaums no obpa-
LLEHMIO C M3bATLIMU/OTO3BAHHLIMU MPOAYKTAMU, & TaKKE C 3anacaMu 3TUX NPOAYKTOB?

CospgaHa u nogoepXXrmBaeTcA B paﬁoqu COCTOAHMK OOKYMEHTUpPOBaHHaA I/‘IHCI)ODMBL\MQ no Bbl-
NOMHEHWIO NOCNEeAOBAaTENbHOCTM AENCTBUIA, npeanprHiMaemMblix B cnyyae n3baATNA?

9 PekomeHaauuu no npumMeHeHuto pasgena 9 rOCT P ACO 22000—2019

B nanHom pasgene FOCT P MCO 22000—2019 peyb naeTt 06 MamepeHun 1 OLEHKE CUCTEMbI yNpaBne-
HUs 6e30MacHOCTbI0 NPOAYKLUMIK 06LEeCTBEHHOrO NMTaHus, 4Tobbl y6eanTbes, 4TO oHa 3PEKTMBHA M MOMO-
raeT NocTOSIHHO COBEPLUEHCTBOBATLCH. Hy)KHO onpenenuTts, Y4To crieayeT U3amepsiTb, Kakie MeToAbl MCHoMb30-
BaTb, KOT4A W C KAKOW NepUoaNYHOCTBIO AaHHbIE CreayeT aHanu3MpoBaTh U NPefocTaBnsiTh OTHETHI.

HeobxoAnMo npoBecTU BHYTPEHHWIA ayauT, pe3ynbTaTbl KOTOPOro AOBOASITCA OO CBEAEHWUsI BbICLLEro
pyKoBOACTBa. Pe3ynbsTaTtel BHYTPEHHEro ayauTa 4OMKHbl BbiTb NpoaHanu3MpoBaHbl pyKOBOACTBOM. [oKyMeH-
TUpOBaHHas MHdopmMauns goMmKHa BbiTb COXpaHeHa B KayecTBe 4oKa3aTenscTea.
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9.1 MOHWUTOPWHF, U3MEpPEHMe, aHallM3 U OUeHKa

9.1.1 O6wume nonoxeHnA

[MpeanpusiTue OOMKHO MMETb CUCTEMHbIA NOAXO0M K NMPOBEAEHWD MOHWMTOPWHIA, U3MEPEHWUA, aHanuay
M OUEeHKe pesynbratoB gedtensHoctu CMBIOMN. 310 MOXKeT No3BONWTb MPeanpUAaTUI0O MMETb AOCTOBEPHbIE
pesynbraTel No (yHkyMoHupoeaHuto CMBIMOTM.

MpegnpusaTie QOMKHO ONpedenuTb, YTO HeobXodMMO NoABEepPrHYTb MOHUTOPUHIY U U3MEPEHNAM, Npu-
HMUMasi BO BHUMaHue Lenu, aHadmmele acnektel CMBIOTI, npuHaTeie 06s3aTtenscTBa, a Takke cpeacrea obe-
cne4vyeHns OenaTenbHOCTH.

[na Toro, 4ToGbl COCPEAOTOMUTL pecypcbl Ha Hanbonee BaXKHbIX M3MEPEHUAX, NPeanpuAThe OOIMKHO
BbIDpaTb COOTBETCTBYIOLIME NOKa3aTenu, KOTOPbIE JTErko NMOHMMAaloTCA U KOTOpbie COAepaT MOoMesHyt WMH-
chopmaumto gna obecneqeHus 6esonacHOCTM NPOAYKUMM 0DLWECTBEHHOIO NMTaHWS, a TakKe OUEHKN pe3ynkTa-
TOB AeATenbHOCTU. BeIDOp NokazaTenein AoMKeH OTpaXaTh XapakTep AesATenbHOCTU NpeanpuaTus U COOTBET-
ctBoBaTtb ee CMBIOT. NpuMepsl NnokasaTenen BKNOYAOT (huanyeckie napameTpbl, TakMe Kak TeMnepartypa,
OaBreHve, KUCNOTHOCTb, NoTpebneHne matepuanos, 3HeproadeKTUBHOCTb, BbIBOP ynakoBku, cnocoba go-
CTaBKW.

PesynbraTel MOHWTOPWHrA W W3MEPEHWIA, BKMNKYas pesynsraTbl BepuMKaUMOHHOW OeATenbHOCTH,
OOMKHbl aHanM3npoBaTbCcs M MCNOMb30BaThCa ANS MaeHTUdUKaUMM HECOOTBETCTBUIA, TEHAEHUWIA pe3ynbTa-
TOB AeSITeNbHOCTW, BO3MOXHOCTEN ANA MOCTOAHHOIO yNy4lleHUsi U QOMKHb! PEMMCTPMPOBATHCH U COXPaHATb-
CHl B Ka4eCcTBe OOKYMEHTUPOBAHHON MHOPMaLMK.

[na camonpoBepkn NpOLLECCOB MOHWTOPWHIA, U3MEPEHWS, aHanv3a WU OLEeHKW PeKoMeHayeTcsa 3anor-
HUTb NpeacTaBneHHblA B Tabnuue 56 KOHTPONBHLIA NUCT 46, OTMETUB Te NO3ULMK, No KOTOpPbIM TpeboBaHuA
Oblnu OOCTUTHYTLI (4a), UNK Te NO3WLMY, B OTHOLUEHUW KOTOPLIX criedyeT NpUHATE COOTBETCTBYIOLLME Mepbl
(HeT).

Tabnuya 56 — KoHTponbHblid nucT 46

[Mokasarenu camooLgHKW NpeanpuATa | Oa | Het

OI'Ipe,EI,EJ'IEHO, HYTO JOIMKHO nogneXxate MOHUTOPUHIY 1 M3MepeHMﬂM?

Onpe;:l,eneHba npuMmeH1UmMblie MeTodbl MOHWUTOPWHIA, M3MEepPeHWUA, aHanm3a n OUEeHKW, Heobxoaun-
Mble ONA NonyyYeHnAa QOCTOBEPHbIX pesyanaToB‘?

Onpe;:l,eneHo, Korga goImKHbl NpoBOANTBECA MOHUTOPUWHT 1 MSMepeHMH?

OnpegeneHo, Korga pesynstaTtel MOHUTOPUHIA WU U3MEPEHUS! AOMKHbI BbiTh NpoaHanvM3upoBaHsl
1 OLlEeHEeHbI?

Onpe;:leneHo, KTO OOJKeH aHann3npoBaTk M OLleHMBaTb pe3ynbratbl MOHUTOPWUHIE U MSMGDEHMI‘FI?

9.1.2 AHanM3 " oueHKa

MpennpusaTre OMKHO aHanNM3MpoBaTh M OLEHUBATL COOTBETCTBYHLUME AaHHbIe U MHhOPMAaLKMID, Nony-
YaeMylo B X0O4e MOHUTOPUHIA U U3MEpeHUs, BKMOYas peaynbTaThl BepUMUKaLMOHHON JeATeNbHOCTH B OTHO-
weHuu MOTMM u nnaHa ynpaeneHus onacHocTamu (cM. 8.8 u 8.5.4), BHyTpeHHUX ayauToB (cM. 9.2) M BHELHUX
ayaUTOB.

3TOT npouecc MOXET NOMOYb NPeanpUsATUIO NPOAEMOHCTPUPOBATL CBOK MPUBEPKEHHOCTL BLIMOMHE-
HUIO MPUHATBIX 00513aTeNbCTB, MOHATL CTATYC UX COBMAEHMS, YMEHbLUNTL BEPOATHOCTL HOPMATUBHbLIX Ha-
pyLIeHWn 1 n3bexartb HebnaronpuaTHLIX AEACTBMIA CO CTOPOHbI 3aMHTEPECOBAHHbLIX CTOPOH.

[nsa camonpoBepku NpPOLECCOB aHanu3a WM OLEHKM COOTBETCTBYIOLWMX AaHHbLIX W MHAOpMaLuK, nony-
YaeMbIX B XOE€ MOHUTOPWHIA U U3MEPEHUS, PEKOMEHYETCSH 3aMONHWMTE NPeACTaBneHHbIn B Tabnuue 57 koH-
TPOMbHLIA NUCT 47, OTMETUB TE NO3ULMM, MO KOTOPLIM TpeboBaHWsA BbinNKM 4OCTUMHYTHI (4a), UNK Te NO3ULKUK, B
OTHOLLEHWMW KOTOPLIX CNEAYET NPUHSATL COOTBETCTBYIOLME MEPLI (HET).
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Tatnuua 57 — KOHTpONbHLIA NUCT 47

[NokasaTenu camooueHKM npeanpuaTus | Oa | Het

MpoBoguTcA aHanva Ans NogTBEPKAEHUS TOro, YTo oblne pesyneTaThbl (PYHKUMOHUPOBAHUS CU-
CTEMbl COOTBETCTBYIOT COrMacoBaHHbIM nnaHam u Tpebosanuam CMBIOIN, yctaHoBNEHHEIM Op-
raHu3aunen?

MpoBogutca aHanua Ans onpegeneHMa HeobxoouMOocTW B axkTyanusauumn WUnu  yryyweHud
CMBNon?

npOBO,D,MTCH aHanv3 Ans BbiABNEeHUs TeHAeHUWHA, KOTOpbI€ YKa3bIBAaKOT Ha yBENWYEHWE O0NK no-
TeHUKWalNbHO OnacHbIX NPOAOYKTOB UK cboeB I'IpOLI,E‘CCOB?

I'Ipoao,qmcn aHanua gna nony4deHuaA MHCbOpMaLLMVI AnA NnaHMpoBaHMA NporpamMmMel BHYTPEHHETO
ayguTa B 4YacTWu cTaTyca M BaXXHOCTU obnacten AOeATENbHOCTH, KOTOPbIE 6y}:lyT I'IpOBepHTbCFl?

MpoBoguTCcA aHanva Ans NpefocTaBNeHns AOKa3aTeNbLCTB Pe3ynsTaTUBHOCTM BbINOMHEHHBLIX KOp-
peKUMiA U KOPPEKTUPYHLWX OENCTBUAY

PesynetaTthl [OMKHLI COXPAHATLCS B Ka4ecTBe JOKYMEHTUPOBAHHOW MHMopMaLumMmn, coobaTbes Bbic-
LeMy PYKOBOACTBY U UCMONb30BaTLCH KaK BXOAHLIE AaHHbIE ANA aHanu3a co CTOPOHbLI pykoBoacTea (oM. 9.3)
n aktyanusauyun CMBIMOM (cm. 10.3).

MeTofkl aHanuaa JaHHbIX MOTYT BKMIOYATE CTAaTUCTUYECKUEe METOAb.

9.2 BHyTpeHHUW ayguT

MpegnpuaTve OOMKHO NPOBOAUTL BHYTPEHHWE ayauThl YEPE3 3annaHnpoBaHHbIe MHTEPBaNbl BpPEMEHN
Ona nony4eHnus nHgopmavmu o Tom, Yto CMBIMOTT cooteetcTByeT TpeboaHuam TOCT P MCO 22000—2019
W pe3ynsTaTUBHO BHEApEeHa.

Mpwv NMaHWpoBaHWK NporpamMmbl ayauTa AOMKHbI ObiTb pacCMOTPEHBI NPOLIECCHI, NepedaHHble Ha ayT-
COPCUHT, ayAWUT KOTOPbIX paccMaTpuBaeTCs Kak CpecTBO ynpaBneHus TakMMu npoueccamu.

BHyTpeHHMe ayauTbl OOMKHbI MNAaHUPOBaTbCA W MPOBOANTLCA OBBEKTMBHBIM KM BECnpUCTpPacTHbIM
ayouTopoM UMY KOMaHOoW no ayauTy, BblGpaHHbIMK 13 Yucna paboTHUKOB opraHusauun unu nasHe. Vx co-
BOKYMHAas KOMMNETEHTHOCTb JOMKHa ObiTh 4OCTATOMHOW ANA OOCTMKEHUWA Lenen ayouta u COOTBETCTBOBATb
obnacTv npoBedeHUsi KOHKPETHOTO ayauTa, a Takke obecnednBaTb YBEPEHHOCTb B HAAEKHOCTW NOMAy4YaeMbIxX
pe3ynkratoB. [pun 3TOM cnedyeT YGOCTOBEpPUTHCH B TOM, Y4TOObI NMUO, MPOBOAALLEE ayauT, He HECIO NPSMOHK
OTBETCTBEHHOCTW 3a TY (hYHKUMIO, KOTOpas NpoBepseTca B XO4e ayauTa, Tak Kak B MPOTMBHOM cry4ae JocTo-
BEPHOCTb pe3ynLTaToB AaHHOro ayauTa MOXET NonacTb Noj COMHEHUE.

PesynbkTathl BHYTPEHHErD ayamTa MOryT BbiTh NpeAcTaBeHbl B BUAE OTHETA KaK OCHOBbI ANs Bepudmka-
LMK M UCNONb30BaThCH ANA KOPPeKUM HECOOTBETCTBUIA, NPeaynpexaeHns HECOOTBETCTBMIA UMK ANS AOCTU-
eHusa ogHon unw Gonee Uenen nporpamMbl ayguta, a Takke obecnevvBaTtb BXOAHbIE JaHHbIE ANA aHanusa
CO CTOPOHbI PYKOBOACTBA.

[na oueHkn obsizaTensCTBa NpegnpuaTUs No NpoBedeHWo ayduToB peKoMeHdyeTcsa 3anofnHWTb Nped-
CTaBneHHbI B Tabnuue 58 KOHTPONbHbIA NUCT 48, OTMETUB Te NO3ULMK, No KOTopbiM TpeboBaHua Bbinv go-
CTUTHYThI (4a), Unun Te No3uLMK, B OTHOLLEHMW KOTOPbIX CrieayeT NPUHATL COOTBETCTBYHOLLME Mepbl (HET).

Tatnuua 58 — KOHTpOMbHLIA NKCT 48

[MokasaTenu camooLEHKM NPEANPUATUA Na Het

MpeanpusThe NNaHUpyeT, paspabaTbiBaeT, peanuayeT U NOAAEPKMBAET B aKTyanbHOM COCTOSHUM
nporpaMmy(bl) ayauToB, BKMio4aa NepuoguyHoCTE U METOAL!I NPOBEeOEeHUs ayauTOR, OTBETCTBEH-
HOCTb, MNaHupyemble Ans NpoBepku TpeboBaHus U NpedocTaBneHne OTYETHOCTH; Nporpammal(bl)
ayauToB fomkHa(bl) paspabaTthiBaThCA ¢ YYETOM BaXKHOCTUA NMPOBEPAEMBIX NPOLECCOR, U3MEHe-
Huin B CMBINOTI, pesynstatoB, MOHUTOPWHIA, UBMEPEHMIA U NPeablayLWnX ayquToB?

MpeanpusaTe onpenenseT KpUTEpUKU ayauta U 0bnacTe NPOBEPKM AN Kax4oro ayoura?

ﬂpennpmnme OTGMDGET KOMNETEHTHbLIX ayanTOpPOB WU NPOBOANT aydWTbl TakK, 4yT06bI OBecneymnsa-
NMCb OBBLEKTUBHOCTDL U 6ECI'IpVICTpaCTHOCTb npouecca ay,qma‘?
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OkoHyaHue mabnuub! 58

[NokazaTtenu camooLUeHKM NpeanpuaTns | Na | Hert

Mpeonpuatie obecnevnBaeT nepegady MHGOPMaLMKM O pesynbTaTax ayauToB rpynne Gesonac-
HOCTM MULLEBOM NPOAYKLMW M COOTBETCTBYIOWMM PYKOBOAUTENAM?

MpennpuaTMe CoXpaHAeT OOKYMEHTUPOBaHHY MHMOPMaUMWI0 Kak CBUMOETENbLCTBO peanu3aumm
nporpamMmbl ayauToB U MOMy4eHHBIX PE3YNLTaToB ayauToB?

Mpeanpuatie oOcyLLEeCTENAST HeOBXOAUMYI0 KOPPEKLMWIo W NpeanpuHUMaeT KOppPeKTUpYHoLMe
[EeNCTBWUA B OTOBOPEHHbLIE CPOKN?

Mpennpuatve onpenenser, oteedaet nu CMBIMOI nonoXeHnam nonvTUKM M NOCTaBNEHHLIM Lie-
nam B obnact 6e3onacHOCTU NULLEBON NPOOYKUMK?

ﬂocne,qytomaﬂ O0EATENBbHOCTL OpraHn3aun OOJKHa BKNO4YaTh BepMCbl/lKaLIMI-O npeanpuHATbIX 0encTeun
1 npepgocrtaeneHne MHCbODMaLI,VII/E 0 ee peaynbrartax.

9.3 AHanu3 co CTOPOHLI PYKOBOACTBA

9.3.1 O6wme nonoxeHuUn

Bricllee pyKoBOACTBO OpraHM3aluy JOMKHO Yepe3 YyCTaHOBMEHHbIE WHTepBanbl BpeMeHW NpoBOAUTb
aHanu3 CMBIOI ons oueHKn NOCTOAHHOW NPUTOAHOCTY CUCTEMBI, aJEKBaTHOCTU W pe3ynsTaTUBHOCTU. 3TOT
aHanW3 JOMKEeH OXBaTbiBaTb AcNeKThl AESATEeNbLHOCTU, NPOAYKUMIO W YCNYrv, Haxogswueca BHyTpu obnactu
npumMmeHeHna CMBIOTI.

9.3.2 BxoaHble AaHHble aHanusa co CTOpPOHbLI PYKOBOACTBA

[na oleHKW BXOOHLIX AaHHbIX aHanu3a co CTOPOHbLI PYKOBOACTBA peKoMeHAyeTcs 3anonHnTe NpeacTas-
neHHbIV B Tabnuue 59 KoHTponbHbIA NUCT 49, OTMETUB Te NO3MLMKM, MO KOTOpbIM TpeboBaHWs Gbinu 4OCTUTHY-
Thbl (@), UMK Te NO3ULMK, B OTHOLLEHUN KOTOPbIX CreayeT NPUHATL COOTBETCTBYHOLLNE MEpbI (HET).

Tabnwuya 59 — KoHTponbHbid nucT 49

[NokazaTeny camooLEeHKU NPeanpuaTua | Oa | Het

AHanWs co CTOPOHLI PYKOBOACTBA BKMHOYAET pacCMOTPEHME cTaTyca AeWCTBUIA Mo peaynkratam
npeablayLwmnx aHanu3os?

AHanM3 co CTOpPOHbI PYKOBOACTBA BKIKYAET PACCMOTPEHWE M3MEHEHWA BO BHELLUHMX W BHY-
TpeHHux chakTopax, kacawwmxca CMBIMOIM, Bknovasa M3MeHeHUsa B OpraHu3auuu U ee cpege
(cm. 4.1)7?

AHanua co CTOPOHbI PYKOBOACTBA BKMHOYAET paccMOTpeHue MHopMauun o pesynsratax ges-
TenbHocTK 1 pesyneratveHocT CMEBEIOI, Bknovas TeHAeHUMW, OTHOCALLMECH K:

- pesynsTataMm AeATenbHOCTU Mo akTyanu3auuun cuctemsl (cM. 4.4 u 10.3)?

= pesyneratamM MOHUTOPWUHIA U HBMEDEHMH?

- aHanuay pesynsTaToB BepuduKauMOHHON aeaTensHocTy B oTHoweHur MNMOMNM v nnaHa ynpas-
neHusa onacHocTaMuM (cMm. 8.8.2)7

= HECOOTBETCTBUAM W KOPPEKTUPYHOLWKM ,EleﬁCTBV!ﬂM?

- pesynsTatam ayauToB (BHYTPEHHWUX W BHELIHMX)?

- MHCMeKuMsM (HanpuMep, CO CTOPOHbLI KOHTPOIUPYHOLWX OpraHoB, noTpebuTtenei)?

- AEATENbHOCTU BHELUHWX NOCTaBLLMKOB?

- aHanwuay pMCKOB 1M BO3MOXHOCTEW, a TakKe pesynsTaTMBHOCTU NPEanpUHATEIX B UX OTHOLLUEHWUK
nencteui (cm. 6.1)7

- cTeneHw aoctmxkeHms uenen CMBIOMN?

AHanua co CTOPOHBI PYKOBOACTBA BKNKOYaET paCcCMOTPEHWNE OOCTATOYHOCTU pecypcos?
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OkoHYaHue mabnuuybsi 59

[NokasaTenu camooueHKn NpeanpusTust | Oa | Het

AHanu3 co CTOPOHbLI PYKOBOACTBA BKIOYAET pacCcMOTPEHUE UMEBLLMX MECTO Ype3BblYaiHbIX CU-
Tyauui, asapuu (cm. 8.4.2) unu uabATUIA/0T3EIBOB Npoaykumu (cMm. 8.9.5)?

AHanu3 co CTOPOHLI PYKOBOACTBA BKMKOYAET pacCMOTPEHWE perneBaHTHOW WHopMaLMu, nomy-
Yyaemoln no KaHanam BHelwHero (cMm. 7.4.2) n BHyTpeHHero (cm. 7.4.3) obmeHa nHdopmayuven,
BKNO4asA 3anpockl U MPETEH3UN OT 3aMHTEePeCOBaHHbBIX CTOPOH?

AHanu3 co CTOPOHbI PYKOBOACTBA BKMKYAET PAcCMOTPEHVEe BO3MOXHOCTEW ANA MOCTOSIHHOM
ynyJeHua?

[aHHble gomKkHbl BbITe NPEACTaBNEHbI B TAKOM BUAE, KOTOPLIA MO3BOMUT BbICLLUEMY PYKOBOLCTBY COOT-
HOCWTL 3Ty MHOpMaLMio ¢ 3aaBneHHbIMK Lensmu CMBIOT.

9.3.3 BbixogHble gaHHbLIe aHanu3a co CTOPOHLI PyKOBOACTBA

BoixogHble gaHHble aHannsa CMBIMOM co cTOpOHbI pyKOBOACTBA AOIMKHbI BKIIOYATh pPeLleHWs B OT-
HOLLIEHWU:

- MPUrogHOCTKW, a0EKBATHOCTU U PE3YNETAaTUBHOCTU CUCTEMBI;

BO3MOXHOCTEN AN MOCTOSAHHOIO YNyYllIeHUs;

noTpebHoCTM B MaTepuarnkbHbIX, YENOBEYECKUX U (DMHAHCOBLIX pecypcax;

AEeNCTBUIA, KOTOPLIE HeOBX0QUMO NpeanpuHATL B criyyae, korga uenv CMBMNOIM He BblnvM OOCTUTHYTHI;
AENCTBUIA, CBA3AHHbLIX C BO3MOXHbBIMK M3MeHeHusamn nonutkn CMBMOM, uenei n opyrnx aNemMeHToB
CUCTEMBI;

- OEACTBUIA, CBA3AHHLIX C ynydvweHuem uHTerpauun CMBIIOIM ¢ gpyrumu 6musHec-npoueccamu, npu
HeobxoaumocTw;

- MocneacTBuiA ANs CTPaTerMYeckoro pasBuTUs opraHu3auunu.

MpuMepbl OKYMEHTUPOBAHHOW WHbopMauuK, perucTpupyeMon U coXpaHseMon B KayecTBe CBUAe-
TENbCTBA pe3ynbLTaToB aHanu3a co CTOPOHbI PYKOBOACTBA, BKMOYAKT KOMWK MOBECTKW COBELLAHWIA, CMUCKK
YYaCTHUKOB, Npe3eHTalWOoHHbLIe MaTepuarnsl UKW pas3faTtodHble MaTepuarnsl, a Takke pelleHus pyKoBOACTRA,
pErucTpuMpyeMsie B OTYETaX, MPOTOKONAX UMM CUCTEMAX OTCIEXMBAHUS.

Bbicllee pykoBOOCTBO MOXET peluaTh, KTO AOMKEH y4acTBOBAThL B @aHANW3e CO CTOPOHbLI PyKOBOACTEA.
Kak npaBuno, OHO BKMOYAET PYKOBOAMTENEW KMKOYEBLIX MOAPA3[ENeHUr, a TakkKe BbICLUEE PYKOBOACTBO.
MpencraBuTenu OpyrMx cMCTeM MeHeoKMeHTa (Hanpumep, De3onacHOCTU TpyAa W OXpaHbl 300POBbLA) TakkKe
MOrYT y4acTBOBaTh AN Liernen uHTerpauun.

[nsa oueHKN BbIXOAHbIX AaHHbIX aHanvMsa pekoMeHOyeTcsl 3anofiHWTb NpeacTaBneHHbld B Tabnuue 60
KOHTpOMbHLIA NUCT 50, OTMETMB Te NO3MLMK, NO KOTopbiM TpeboBaHMsa Bbinn 4OCTUrHYTHI (4a), unu Te no3u-
LiMM, B OTHOLLUEHWN KOTOPbIX CriefyeT NPUHATL COOTBETCTBYHKLLME MEpPBI (HET).

Tatnuua 60— KoHTponbeHbIA niuct 50

[Mokasateny camooUeHK NpeanpuaTua Oa Het

BbIxogHble gaHHbLIe aHanuaa co CTOPOHbI pyKOBOACTBa BKNMKOYaKT pelleHnAa U [encTBUs, OTHOCSH-
Lnecd K BO3MOXXHOCTAM O5A NOCTOAHHOMo ynquJEva?

BbixogHble AaHHLIE aHanM3a Co CTOPOHLI PYKOBOACTBA BKMHOYAKT HEOOXOOUMOCTL B akTyanuaa-
umax u mameHenmax CMBIOI, Bknyas noTpebHOCTU B pecypcax M B NEPECMOTPE NOMUTUKK U
uenen CMBIMNOIMM?

10 PekomeHpaumu no npumeHeHuro pasgena 10 FOCT P ACO 22000—2019

YnyJlieHne ABnsieTcA HeOTbLEMIIEMOW YacTbio pe3ynbsratueHon CMBIOTI. NpegnpuaTtne omKHO uaeH-
TUOMLMPOBaTh BO3MOXHOCTM ANA YNyYlIEHWA B pe3ynbraTe:

- MOHWTOPWHra, U3BMEPEHWIA, aHan13a 1 OLeHKM, OTHOCALLWXCS K pe3ynsTtaTam geatensHoct CMBMOM
W BbIMOMHEHUIO NPUHATBIX 0653aTenseTB (cM. 9.1);

- ayauToB ee cuctembl CMBIMONM (cm. 9.2);

- aHanusa co CTOPOHbI pykoBoacTea (cM. 9.3).
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Ona pocTwkeHua HamedeHHbix pesynsratoB CMBIMOI npegnpuaTtre OOMKHO NpeanpyvHMMaTth Aei-
CTBMWSA, Heobxogumble Ons Toro, 4Tobbl peann3oBaTh BbISIBNEHHbIE BO3MOXHOCTWU ANA YNyYlWEHWUs, BKOYas
yrpaeneHne HeCOOTBETCTBUSMU U UX KOPPEKLUWIO, a TaKkKe yry4ylleHne pe3ynsTaToB OeATenbHOCTW Nocpes-
CTBOM MOCTOSIHHOTO MOBLILLIEHWUS MPUTOAHOCTKW, aAeKBaTHOCTU M pe3ynkratueHocTu ee CMBIOTMM.

10.1 HecooTBeTCTBUSA U KOPPEKTUPYIOLWWE AeACTBUSA

10.1.1 Korga BO3HMKaeT HeCOOTBETCTBME, NpeanpusaThue OOIMKHO NpeanpuHATbL OeNCTBMA Mo paccne-
JOBaHWIO MPUYUH HECOOTBETCTBMA, @ TAKKE MO yNpaBreHWo WK Koppekuun niboro HecooTBETCTBUA. 3TO
MOXKEeT ObiTb JOCTUTHYTO COepXMBaHWeM npobnembl, MOKa NMpoAormkaeTca paccnefoaHue. [Npeanpusatuio
MOXeT noTpeboBaTbCcA CBA3ATLCA ¢ NOTPebuTenaMM UK BHELWHMMKU NOCTaBLMKaMK, YTOObI COOBLWNTE UM O
HECOOTBETCTBUM.

[MpeonpusiTue OOMKHO aHanM3WpoBaTb Pe3ynbTaTMBHOCTbL KaXOO0ro KOPPEKTUPYHLLEro AeWCTBUA Mo-
CPeacTBOM NoATBepXAeHusA (Ha OCHOBe CBWAETENbCTBA) TOro, YTo BbiNo peanu3oBaHo OeNCTBUE WK Bbl-
nonHeHa Koppekuus. 3To MoxeT BbiTb JOCTUIHYTO NyTeM HabniogeHWsa pe3ynsTaToB NpoLEecCcoB UKW aHanuaa
OOKYMEHTUPOBAHHOW MHopmMauun. [ina obecnevyeHua yBEpEHHOCTU B TOM, YTO pe3ynsTaTMBHOE BHEAPEHME
MOKET ObITb BepUULMPOBAHO, NPeanpUATUE MOXKET YCTaHOBUTL COOTBETCTRYHOLEE BPEMS ANS BLINONHEHUS
HeobXoAUMbIX AEWCTBUIA, Npexae YemM NPoBOOUTL UX aHanui. 3To MOXeT BapbUMpPOBaTLCA B 3aBMCUMOCTU OT
CNOXHOCTK 1 NoTpebHOCTM B pecypcax (Hanpumep, 3akynka npov3BoAcTBeHHOro obopynoBaHus), Heobxoau-
MbIX ANS BbINONHEHUA OENCTBUA MO YCTPAHEHUIO HECOOTBETCTBUA.

[MpeanpusiTue 4OMKHO PACCMOTPETb, HE MOXET N BO34ENCTBUE NPeanpuHATOro KOPPEKTUPYOLLIEro Aei-
CTBMA B OIHOW 0BnacTu cTaTb NpUYMHON HEBNaronpuATHOrO BO3AENCTBUSA B Apyroi obnacTu. Mocne aHanuza
KOPPEKTUPYIOLWWUX OeACTBUA NpeanpuaTUe OOMKHO PacCMOTPETb, CYLLECTBYET MM PUCK UMM BO3MOXHOCTb,
KOTOpble paHee He DObiny onpefeneHsl B XoAe nnaHupoBaHusa (cm. 6.1). MNpu HeobXoAMMOCTM B NNaHMpoBaHWe
OOMKHbI BbITh BHECEHBI M3MEHEHKS.

[Mpouecc BHYTpPeHHEro ayguTa, onvcaHHbld B pasgene 9.2, sBNAeTcs ogHUM W3 cnocoboB nepuoaun-
YecKkoW maeHTUdMKauum HecooTBeTCcTBMI. Opyroi cnoco® — HasHa4nTb OTBETCTBEHHOCTL 33 WMAeHTUNKE-
LM HECOOTBETCTBUI U goBefeHWe MHopMauuM 0 NMoTeHuManbHbiX unu dakTnyecknx npobnemax oo Bcex
nuy, paboTawlLmnx nof ynpasneHueM opraHusauuu. Ecnu mgeHTuduuMpoBaHa noTeHuMansHaa npobnema,
HO (PaKTMYECKOro HECOOTBETCTBUS HET, MOTYT ObiTb MPEANPUHATHI OEACTBUA MO NpedynpexXaeHuD ero Bo3s-
HUKHOBEHMWS.

PykoBogoutenn [omkHbel obecnednTs BHELPEeHME KOPPEeKTUPYHLIMX AeNCTBMA W OEWACTBUW MO npe-
AynpexgeHunio npobnem 40 UX BO3HWKHOBEHMUS, @ TAKXe Hanuyiue CUCTeMaTU4ecKoro aHanusa v nocneayto-
Wel AeaTenbHOCTU Ans obecnedyeHns pesynsTaTUBHOCTY NPeAnpUHATLIX OeNCTBUA.

[nga oueHKn ynpaBneHns HECOOTBETCTBUSAMU PEKOMEHOYETCA 3anoNHUTL NpeacTaBNeHHbI B Tabnuue 61
KOHTPOMbHbIA NMUCT 51, OTMETUB Te No3uyuKn, No KoTopbiM TpeboBaHusa BbiNyM OOCTUTHYTHI (Oa), UK Te noau-
LKW, B OTHOLUEHMW KOTOPbIX CNeayeT NpUHATL COOTBETCTBYIOLLWE MEPbI (HET).

Tabnuya 61— KoHTponbHbId NnucT 51

[NokazaTenn camooLEeHKM NpeanpuaTua | Oa | Het

anHI/IMaeT nn NpeanpuAaTre Mepbl NO yrnpaBneHWo N KOPPpeKUWUKX BbIABNEHHOIO HECOOTBETCTBUA?

MpeanpuHUMaeT N NPeanpuaTe OeWCTBMSA B OTHOLUEHWM NOCMeacTBUA OaHHOMO HEeCOOTBEeT-
cTBUA?

OueHuBaeT N1 NpegnpuaATUe HeOBbXoQNMMOCTbL OENCTBUIA MO YCTPAHEHUMIO NPUYMH JaHHOMO HECOo-
OTBETCTBUSA, C TEM 4YTODbLI M3BExaTb ero NOBTOPHOTO NOABMEHWUS UM NOABMNEHWA B APYTOM MecTe
nocpeacTBOM aHamnu3a HeCOOTBETCTBUSA, ONpeaeneHns NpUYKUH, BbI3BaBLUMX NOSBNEHWe 4aHHOro
HECOOTBETCTBUS, ONPEAENEHUs HANUYUSA aHanorMyHoro HECOOTBETCTBUA UM BO3MOXKHOCTY Ero
BO3HWMKHOBEHUA rae-nmbo ewe?

BoinonHAeT Ny npeanpuaTue Bce HeobxooMMmble OeNCTBUA?

MpoBoanTca Ny NpeanpuUATMEM aHanva pe3ynbTaTMBHOCTU KaxKaoro NpeanpuHAaTOro KOppekTupy-
HoLLEero nencTema?

BHocaTcsa nu nameHeHus 8 CMBINOI npu HeobxoommocTu?
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10.1.2 MNpeonpusaTue OOMKHO PErucTpupoBaTh W COXPaHATb AOKYMEHTUPOBaHHYI MHdopMauuio, ge-
MOHCTPUPYHLLYHO, Kakasi KOPPEKLMA UMKU KOPPeKTUpYLWne 4edCcTBUSA Bbinu NpeanpuHATBI, BKITHOYAA XxapakTep
HEeCOOTBETCTBUA (HanpumMep, OTYET O HECOOTBETCTBUM, rpafaLinsg HECOOTBETCTBUA — 3HAUYUTENbHbIE/HE3HA-
UYMTENBHLIE).

10.2 MocToAHHOE yny4lleHue

Bbicllee pykoBOACTBO opraHu3auuy JormkHO obecneyvMBaTbh NOCTOAHHOE MOBbILEHWE pPe3ynbTaTUBHO-
CTW CUCTEMbI MEHEMXMeHTa Be3onacHOCTW. YNy4lleHne JOMKHO ObITh BbIPaXEHO B OCYLLECTBNEHUW KOHKPET-
HbIX OeWCTBUW, KOTOpble MOTYT MOBMeYb Kak He3HauyuTenbHble, Tak U CYLLeCTBEeHHble U3MEHEeHUs B pamMKax
OeATenbHOCTU OpraHn3aunn, HanpyMep nNo NpMobpeTeHUKD HOBOrO 0BOpY0BAaHUS, NPOBEAEHUI0 YCOBEPLUEH-
CTBOBAHHOro 0by4YeHns nepcoHana u ap. Llens coctonT B ynyJeHun achdektusHoctn CMBMOM:

- obmeHa nHdopmaumen (cm.7.4);

- aHanusa co CTOPOHbI pykoBogcTea (cM.9.3);

- BHYTpeHHero ayguTa (cm.9.2);

- OLIEHKW W aHanu3a pe3ynsTaToB MeponpusaTuii no Bepudmkauum (cm.8.8.2);

- Banupauuy KoMBUHaUKUn MeponpuaTUiA No ynpaeneHuto (cM.8.5.3);

- KOppeKkTupyrLwmux gencteni (cm.8.9.3);

- aKTyanusauuu cucTteMbl MeHemxmeHTa besonacHocTu (cm.10.3).

YnydleHne JoMKHO BbITh BbIpaXeHO B OCYLLECTBNEHUWM KOHKPETHbIX AEUCTBMIA, KOTOPbIE MOTYT NOBMEYb
KaK He3HauuTenbHble, TaK KM CyLlecTBeHHble N3MEHEHNA B paMKkax AeATenbHOCTU NpeanpuaTus, Hanpumenp,
no npuobpeTeHuto HOBOro 060pyaOBaHUsA, MPOBEAEHWID YCOBEPLUEHCTBOBAHHOIO 0By4YeHnsa nepcoHana u ap.

10.3 Aktyanusauua CMBNON

Boiclwee pyKoBOACTBO OpraHM3aumi 4OMKHO 00ecnednTb NOCTOAHHY akTyanu3aumio CUCTeMbl MEHEL -
*MeHTa De3onacHOCTM NPoAYKUMK ODLLEeCTBEHHOIO NMUTaHWUA C TOYKM 3PEHWA €€ OLEHKN 1 3(hheKTUBHOCTH.
lpynna Ge3onacHOCTU NpogyKuuK obLecTBEHHOMO NMUTaHWA AOMKHa C 3annaHMpPOBaHHOW NEepPUOAWMYHOCTLIO
aHanusMpoBaTb BCE acnekTbl CUCTEMBl U M3y4aTk BOMPOC O HEOBXOAMMOCTU MepecMoTpa Kaxagoro paccma-
TpMBaeMOro aneMeHTa UMK YacTh CUCTeMbl MeHeqKMeHTa Ge30nacHOCTU NPoayKUMM 0BLLecTBEHHOrO NuTa-
Husi. OcobeHHO crieqyeT aHanuManpoBaTh Takue 3NeMeHThl, Kak aHanua onacHocTel, ncnonsayemslie MNMAOMM
1 nnad XACCIT.
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MpunoxeHune A
(cnpaBo4Hoe)

MpuMepbl CXeM TEXHONMOMMYECKUX NMPOLecCOB U3roTOBNEeHUA npoayKuumn
06LWecTBeHHOTO NUTaHUA

A.1 OBuwaqa cTpyKkTypHas cxemMa npouecca U3roToBneHus U peanuaayuun énioga «Tpecka, 3anevyeHHas ¢ SuLoM» ¢
yKasaHuem TexHonorndeckmx npoueccos (111 Ne 1 — Ne 4) nokaszaHa Ha pucyHke A.1.

T Ne 1 MPUEMKA 1 XPAHEHWE
MPOOOBONBCTBEHHOMO CbIPbA U MULEBLIX
MPOOYKTOB ONA MPUTOTOBNEHWA BNOOA
«TPECKA, 3AMNEYEHHASA C ANLIOM»

'

T Ne 2 MOArOTOBKA BXOOALWENO CbhIPbA
ANA NPUTOTOBNEHWA BINHOOA
«TPECKA, BANEYEHHAA C AMLIOM»

T Ne 3 MPUTOTOBNEHWE BIIOAA « TPECKA,
3AMNEYEHHAA C ANLIOM»

EXXELHEBHbIM OPTAHONEMTUYECKUIA KOHTPOIb:
LIBET, 3AMAX, KOHCUCTEHUWA, BHELWWHWK BIAA,
BKYC, TEMIMEPATYPA MOJAHN

MEPWUOOUYECKMIA NABOPATOPHbIW
KOHTPOIb

PE3YNBTAT PE3YINBTAT
YOOBNETBOPK- YOOBINETBOPHK-
HET TENbHBLIA? OA HET TENbHbIN?, OA

)

KOPPEKTHMPOBKA CNYXXEBHOE
BO3BPAT HA JOPABOTKY T 4 PEANM3ALINA MPOLIECCOB PACCTEOBAHVE,
HE TPEBYETCHA KOPPEKTUPOBKA

MNPOLIECCOB

PucyHok A.1 — OBuan CTpyKTypHas cxema npouecca M3roToBneHns 1 peanuaauun bnioga
«Tpecka, 3ane4yeHHas ¢ AULOM»
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A.2 CTpyKTypHas cxema TexHonorunyeckoro npouecca Ne 1 (T Ne 1) — npuemMka u xpaHeHue nNpogoBonbCTBEHHOMO
ChIpbA 1 NMULLEBLIX NPOAYKTOB AN NpurotoBrneHns brnoga « Tpecka, 3anedeHHas ¢ AnLoM» — rnokKasaHa Ha pucyHke A.2.

MOCTABKA CbIPbA

dJVIﬂ-II-EPE(I:(I(()A)KEM) il AALO MYKA NEPELL
PAGTUTENL, ‘-IEPHbIVI COMb | [KAPTOGEND
3AMOP0)KEH KYPUHOE) \NWEHMUHAS) | =0 OTH PEMATLIR
MPUEMKA GT MOCTABLIMKOB

BXOOHOW KOHTPONL

XPAHEHWE

«—0A

PESYINBTAT -
YOOBNETBOPUTEJbHbIW

NEPEMELEHWME
HA Tl Ne 2, TIN Ne 3

KOHTPONb 3A MAPAMETPAMM
(TEMIMEPATYPA, BINAXKHOCTb,
TOBAPHOE COCE[JCTBO)
XPAHEHWA N CPOKAMA
PEANA3ALIMA

PE3VTLTAT

BO3BPAT NOCTABLLKKY]

HET—»

1.PEMYNUPOBKA MAPAMETPOB
XPAHEHMA

2.MEPEHOC NMPOAYKTOB

B APYTYIO KAMEPY

3.NMPUHATUE PELLEHUA OB
YTANU3ALIMA MCMOPTUBLLMXCA

TOBAPOB

PucyHok A.2 — CTpykTypHas cxema ans TexHonorudeckoro npouecca Ne 1 (T Ne 1)
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A.3 CTpykTypHas cxema TexHonoruyeckoro npouecca Ne 2 (TI1 Ne 2) — nogrotoeka BXOOSALWEro Cbipba 4N8 nNpu-
rotoBneHus 6nioga «Tpecka, 3anedeHHasn ¢ ANLOM» — NokasaHa Ha pucyHke A.3.

MEPEMELEHWE CbIPbsA
C TN Net
TPE
MYKA NyK §
(PUIE C KAPTO®EMNb MWEHUYHAS PEMYATbI ANLIO KYPUHOE
3AMOPO
ACTIA FPOBEPI{A HA OBOCKOTIE,
KOHTPOJIb 3A LIENOCT-
PA3SMOPO3KA o NPOCEWUBAHUE
10 T=0°C }t— MOWMKA —ll D=15 MM HOCTbHO CKOPNYIbI
HET HET
KOHTPOIb 3A BAPKA MNPW OPTAHONEN- '| MOkA
COBNMIOAEHUEM T=100°C THUYECKNI
MAPAMETPOB B TEMEHMWE KOHTPOIb
PASMOPAXWBAHWS 30 MUH SATACPEARIC
OPTAHOJET OBPABOTKA B 1-2%-HOM
TUYECKMM PACTBOPE
KOHTPOIb N KANbLMHUPOBAHHOW
QXTAKIEHVE COflbl B TEUEHVIE
A0 T=20°C 5-10 MUHYT
PE3VIETAT SAMAUMBAHVIE 1
OBEPABOTKA PACTBOPOM
ak OUNCTKA [E3.CPEACTBA MNPU
¥ T = +40 - +45°C B TEMEHWE
5 MUHYT
MOWKA A )
OTTONACKABARVE XOTIOL
OPrAHOJNET- ‘ HET HOW MNPOTOYHOM BOAOK
HET| TWUYECKMIA HET| 0O nonHoro oTMbIBA-
KOHTPONb HAPE3KA CONOMKOM HA OE3NHOEKTAHTA
MPOCYLLKA
OPTAHONETT-
TUHMECKMIA
PE3YIISTAT KOHTPOIlb
<YNOBNETBOPUTENb;
HAPEIRAHA e PERYISTAT
KYCKW M=90 T
YOBMETBOPUTETb-
,EL*A HbIlA?
NMEPEMELLEHWE
HAPE3KA B 3AKPLITbIX
NOMTUKAMW PA3BMBKA HA
FACTPOEMKOCTSAX]
HATM Ne 3 HOMAX B YALLKY
NPOLEXW- OPFA:OJ'IEI'I—
BAHWE HEPE3 TUYECKIIA
CUTO C AMEW- KOHTPONb
KAMU 3-5 MM
B NMPOMAPKMW-
POBAHHYIO
FACTPO-
EMKOCTb

PucyHok A.3 — CTpyKTypHas cxema ans TexHornorudeckoro rnipouecca Ne 2 (T Ne 2)
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A.4 CTpykTypHas cxema TexHonornyeckoro npouecca Ne 3 (T Ne 3) — npurotoeneHune brntoga « Tpecka, 3aneyeH-

HadA c AULOM» — NoKa3aHa Ha pucyHke A.4.
OTX0Abl
MACIIO HAPE3AHHBINY /HAPE3AHHOE l-IEPHbII/I
'ifﬁ,’ﬁ%@ﬂ)@cmmnbma OTBAF’HOM) G””E eEckn )\ COMb }( MOnOTbIN
APTO®END, NEPELL

MACCEPOBAHWE
MPK T=120 °C
B TEYEHWE 10 mMuH

MPUEMKA MOMY®ABPHUKATOB
W CbIPbSI B 3AKPLITHIX TACTPO- || KOHTPOIIb 3A CPOKAMU
EMKOCTSX C TN Ne 1 WM TT Ne 2 rOOHOCTU

PKAPKA TP T=150 °C COE,E[MHEHVIE C
B TEHEHWME 10 mMuH CONbO W NEPLEM [T

¥
NAHWPOBAHWE
B MYKE
v
MKAPKA MPW T=150 °C MPOCESAHHASA Y
B TEYEHME 10 mMuH MYKA C TI Ne 2
L 2
OPTAHONEMTWUYEC- MEPEMELIWBAHWE I'IH%EIE %ﬁﬂﬁg—
KAS1 OLIEHKA v
U MENAHKA C MYKOW MENADE

COEVHEHVE
OBXAPEHHbIX TPECKW,
BAMEKAHVE MPU T=220 °C gm:gapg ﬁqégﬂﬂaf'\ »
’—’ B TEUEHVE 15 MuH HoeUNGEHON
T v CKOBOPO[E
OPIAHOMNEMTUYECKASA
OLIEHKA

PESYILTAT HA PEANM3ALMIO

AA—» K T Ne 4

PucyHok A.4 — CTpyKTypHas cxema Ans TexHonorudeckoro npouecca Ne 3 (T Ne 3)
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A.5 CTpykTypHasa cxema TexHonorideckoro npouecca Ne 4 (T Ne 4) — peanusauna bnwoga «Tpecka, 3aneyeHHas

C giUoM» — noKasaHa Ha pucyHke A.5.

BMIOLO «TPECKA,
3AMNEYEHHAA C ANLIOM»

CEPBMPOBKA CTONOB NOCYOOW,
CTONOBLIMW NPUBEOPAMIA

v

BbIKNAOKA BIMOOA « TPECKA,
3ANEYEHHASA C AVNLIOM»

!

OPIFAHONEMNTUYECKMIA KOHTPOINb

HAMPABINEHWE HA
NOPABOTKY HA T Ne 3

I'IEPI/IO,ElI/NECKI/II?I NABO-
PATOPHbBIN KOHTPOIb

PEANM3ALUMA BNIOOA

v

KOHTPOIb 3A_
TEMMNEPATYPOW
MOOAYM BNIOTOA

A

KOHTPOIb 3A CPOKAMMK
PEANM3ALIMK C MOMEHTA
N3roTOBNEHWA

OA

&

HET

CITY)KEGHOE
KOPPEKTUPYKO- | | pACCNIENOBAHME,
LVIE QEVICTBIA | | yoppEKTIPOBKA
HE TPEBYIOTCA MPOLIECCA

BOSBPAT HA
OTMYCK BIKODA | nPo13BOACTRO ANA
MNMOOOIPEBA,

PEMYIIUPOBKA
TEMMEPATYPbI
PA3LATOYHOMO
OBOPYIOBAHWA

OTIMYCK BMKOOA

MMLLEBLIE
OTXOMb!

PucyHok A.5 — CTpykTypHasa cxema ans TexHonoruyeckoro npouecca Ne 4 (T Ne 4)
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Mpunoxenune b
(pexomeHgyemoe)

Mpumep anroputma onpeneneHna KKT v Touek npumeHenua NMMNOMNM

8.5.2.2 UpenTuchukayun onacHocTel

HoxymeHTMpY#iTe COOTBETCTBYIOLNE ONACHOCTH ANA
6e30nacHOCTU NULEBLIX NPOOYKTOB W PeLIaiTe, Kakue
ONACHOCTH OGOCHOBAHHO OXMAAIOTCH B 3aBUCMMOCTI OT
THNA NpogyxTa, Npolecca W TexHonoryeckoi cpeab! (8.5.2.2)

{BEPOATHOCTL X TAXECTL)? (8.5.2.3)

8.5.2.3 Ouetia ra |
Bonpoc 1;
CyliecTBYeT /11 Ha 3ToM aTane Her MNomensiite MOMM no Mepe HeobXoaMMOCTH.
IHAYMTENLHAR CNACHOCTL e CTOM, nepexoaum K crieqyowemy wary npouecca

pa ¥

Bonpoc 2: HeoBxogumo nu NPUMeHATE

Bo Bcex cny4asx Mepbl KOHTPONSA Ha NOCNENYIOWEM STane Npouecea
WINK MWLEBOMA UenH CHM3AT ONACHOCTE A0 NPHEMNEMOTO YPOBHA.

Her
MEDEI KOHTPONA HA 3TOM aTane? B MomeHsitre MOMNM no Mepe HeoGXOAMMOCTI.
(8.52.2) CTON, NepexoauM k cnenyluamy LWary npouscea
ra |
BregpuTe mephl KOHTPONS (a) NyTeM MIMEHEHUR Balero
Bonpoc 3 HET cobeTeeHHOMo npouecca unu (6) mepbl KOHTPONA B Npoleces
Mepbi KOHTPONA YXe NPUHATBI? »|  nocraBKM BaWID chipks. Ecnu (a) u (6) HEBOIMOXKHLI: cooBLMTe
CBOBMY KNWBHTY O BO3MOXHOM HanNW4uK onacHocTy (7.4.2)
CTOM, nepexogum K cnegyiowemMy LWary npouecca
il 8.5.2.4 BuiGop 4 KaTEropu3aumua Mep KOHTPORNA
Bonpoc 4: Tpons
WmaeT N1 MecTo HeBLINONHEHWe Mep EHECTE MEpY KN iarerepni NITIEM.
"ﬁmﬂrm?ﬂgg%ﬁém; - 1.YcTaHoBUTE KpMTEpHU AeAcTRMRA (8.5.2.4.2)
npoaykra? (8.5.2.4a) Brnouute 2 MoHuTopMHr (MamepeHue Nk HaBniogeHue) AnA
cnenylolee: OBHAPYXEHWA HEUCTIPABHOCTH,
- BAWSIHWE Ha ONACHOCTD. HET Mertogn 1 vacToTa AonkHE! BbiTh NPONOPUKOHANEHE!
- Mephl KOHTPOMNSA,CNELUMANEHO v BEPOATHOCTH U CEPLE3HOCTH OTKa3a. (8.5.2.4a)
NPUMBHABMEIS [NA CHKEHUN A0 3.B anmyqae ¢60R OLEHNTE BOSMONKHOCTH MCTIONE3OBAHUA 1
NpUeMNEMOro YpoBHA? nocnencTensa ¢GOA 1, NpM HEOGXONMOCTH, YNPABNATL JATPOHY THIM
- Kakue-nubo nocnegyiowpme Mepkl NPpOOYKTOM Kak noTeHuuansHo HeGesonacHuiM (koppekuus) (8.9.2.3)
KOHTPONA? CTOMM, nepexoguM K cnegyliolweMy Luary npouecca.
nay
OTHecuTe mMepy KOHTpans K kaTeropuu MNOMNM.
Bonpoc 5: 1.YcraHoBuTe Kputepun geicTeni (8.5.2.46)
Mepbi KOHTPONA YKe NPUHSTBI? HaT 2, MoHUTOpHHT (MaMepeHne nnu HaBniogeHue)

v

AnA 06HAPYNEHUA HEMCNPABHOCTH.
MeToa 1 YacToTa AOMKHL GbiTh NPONAPLMOHANbHI
BOPOATHOCTH U COpLB3HOCTH oTKa3a (8.5.2.4a)
3.B cnyyae oTkasa OUSHWUTL NPUYMHB! M NOCNGOCTBUA OTKa3a W, NpK
HeoGX0AMMOCTH, YNPaBNATL NOCTPaAEBILeH NPOYKUMEA KaK
noTeHuwansHo HeGesonacHoi (koppexuws) (8.9.2.3)
4 Ecnu BOAMOXHO, NEPENPOSKTURYIATE NPOAYKT,
NpoLiece N1 Mepbl KOHTPONA.
5.MHchopmmpyiiTe kNMeHToB uiunu noTpefuTened o pucke (7.4.2)
6.MNMprmMuTe Mepb!, YTOBEI CHUIWTL BEPOATHOCTL U COPLE3HOCTL CHoeB.
CTON, nepexoaum K cneayiowlaMy Luary npolecca

OTtHecuTe Mapy KOHTPoNnA k katerapun KKT.
1.YcraHoBuTe MaMepUMLIE KPUTUMECKKHe Npaaent! (8.5.4.2)
2.MoHuTOpKHT (M3MepeHne) AnsA oSHapymeHuA nioboro
HecobmoaeHKs KpUTWNeCKUX npenenor (8.5.4.3)
3. B cnywae orkasa o6pawaTees ¢ SATPOHYTON NPOSYKUMER KaK
€ NOTeHLMAanNbLHO onacHon (8.9.2.2)
CTON, nepexogum k cheaylowemy Wwary npouacca

PwcyHok B.1 — lMpumep anroputma onpegenernus KKT 1 tovek npumeHenwna MNIMOTMNM
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TexHu4eckMin pernameHT
TamokeHHoro cotosa
TP TC 021/2011

TexHWn4ecKk i pernameHT
TamoeHHoro cotosa
TP TC 022/2011

TexHu4eckMin pernameHT
TamoxeHHoro cotosa
TP TC 005/2011

CanllnH 2.3 /2.4.3590-20

Bubnuorpadcun

O Be30nacHOCTU NULLEBOK NPOAYKLUA

Muweeas NpoayKUKUsa B YacT MapKUpOBKM

O Be3onacHOCTU yrNakoBKK

rOCT P 55889—2024

CaHuTapHo-anugemMmuonoruyeckne TpeboeaHMa K opraHusaumMm oBLEeCTBEHHOMO M-

TaHWA HaceneHnA
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FOCT P 55889—2024

YOK 658.087.07:006.354 OKC 03.080.30

KnioueBkle cnoea: npoaykuua 06LWecTBEHHOrO NUTaHKUs, cucTeMa MeHedXMeHTa 6e3onacHoOCTU npoaykuun
06LLIECTBEHHOI'O NMATAaHWUA, MEPONPUATHUA MO YyNpaBneHWo, Banngauuna, BepudmrKkauma
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TexHuueckui pepaktop M.E. Yepenkosa
Koppektop O.B. flazapesa
KomneloTepHasa BepcTka E.A. KoHdpawoeol

CpaHo B Habop 12.12.2024. [lognucaHo B nedatb 24.12.2024. dopmart 60%84%. [apHuTypa Apuan.
Yen. ney. n. 7,44, Y4.-u3g. n. 6,32.

MoAroToBMNEHO Ha OCHOBE 3MEKTPOHHOWM BEPCUM, MPEeAoCcTaBNeHHon paspaboTynkom ctaHgapTa

CoszpgaHo B eguMHM4HOM ucnonHeHun B IBY «MHCTUTYT cTaHgapTraaumu»
ansa koMnnektToBaHua PegepanbHoro MHopMauuoHHoro hoHaa cTaHaapTos,
117418 Mockea, Haxumosckuii np-1, 4. 31, k. 2.
www.gostinfo.ru info@gostinfo.ru
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