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Npeawcnoeue
1 PAZPABROTAH Yypengeuuenm «LUeHTp cepTriukaumm yonyr CBAZM.

ZBHECEH Ynpasneswes paipuTid,  @HQOopMauHcssoro obecnedyeHina W 3KKDegWTalnC
DenepansHONS areHTCTES NO TEXHAYECKORY PEMYNHPOBAHKK H METRONOTHIA

IYTRBEPHIOEH ¥ BBEAEH B OEMCTBME Mpvkazom $eaepantHoro aredTcTEa N0 TEXHWYECHKOMY
PETYNHUPOBAHAID W MeTponoru oT 19 aerycta 2014 r. Me 90Y-cT

4BBEJEH BMNEPELIE

Mpaguna NpuMeNeMNUs Hacmodweszo cmandapma yomasoanewe: @ FOCT P 1.0—2012 (pazden 8).
Hudbopmayua of UIMeHNeHURX i HACMaALWeMy cmandapmy mySnukyemcs @ exescoron (NS COCMaRRUD Ha
1 AwaapR makyesd 2oda) UHBopMayUuoHHoM Yeazamene sHaluonanbqeie cmaddapmels, & oihulUansHsil
MEKCTT UIMEHEHUD U RONpaack — 8 SXSeMeCcRYHOM UHIDODMALUONNGM yrasamens «HalloHanbeHbe
cmawdapme». B coyyae nepecMompa (3aMemkl) Lo oMMassl  Hacmosweso  cmandapma
cogmaamomaylies pesdoMnedus Bydem amyinukoeano & OGNUWaoWeM SaiMycks URopMaLUusHHoSD
Vrazamens «HayuoHansHed cmakdapmeis. Coomasmomayiilan unopMayun, yaedoMneHue 1 makcmsl
pazMewaemed macke 8 usbopMayuolrod cucmens ofWese NoNLICEaNUs — Ha odiiyuanslon cadme
DedepansNosn A2ENMCMES M0 MEXHUYEoKOMY DE2PNUDsEaHUy o Mempoiosuy & cemy MumepHem
(gost.ru)

C Cradgaptiadops, 2015

HacToAWMA CTaugapT He MOweT DTk NONHOCTEIO WNM YAcTHYMO BOCNPOWIBEOEH, THRAMKDODEH W

pacnpocTpaked B KadecTee oMUManeHoro WigaHduA Bes paspewedds PelepaneHoro aredTCTBa no
TEXHUYECKOMY DETYNHPOBAHMIC KM METROMNOMMH

FOCT rocCTP 56086.1-2014 Crpanuua: 2/8

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-56086.1-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P 56086.1—2014

HAUWOHANBHBIA CTAHOAPT POCCMUCKOWN PEOEPAUMHM

CHCTEMA HALWOMAN LHLIX CTAHOAPTOR B 0ONACTH COLWANLHOW OTRATCTEEHHOCTH
TENEKOMMYHHEALWOHHLIX KOMMAHHA

OELWKWME NONOXEHWUA

System of national standards of social accountability of telecommunication companias.
General provisions

Hara eeegeHus — 201 5—MH—H

1 O6nacTe NpUMeHeHWA

HacToAwMin  cTAHgAPT ABMNAGTCA OCHOBONONATA0WKMM B CHCTEME HAUWMOHAMNBHLIXY CTAHOARTOR @
oBNacTi COUMANEHON OTEETCTREHHOCT M TNEX0MMYHMEILAOMHHELD. KOMTAHWA

HacToawui cTadnapT yocTadaankeasT ofwwe NoNosEeHEA No CNpefenaditio, Leneposy HasHaYeHug,
OCHOAHEIM ACNSETAM COUWANLHOR OTBETCTEEHHMOCTI TEMBKOMAMYHMEALUMOHHE KOMNAMWA, 4 TaKs NoOpADKyY
paspalfoTdd W NPMHATHA  HAUMOHAMNEMLIX  CTAHO0APToR 8 obnacTk  COUMANEHoOR  OTEETCTEREHHOCTH
TEMEEOMMYHHEALROHHEE KOMNAH KA,

HacToawuin cTaufapT NpeqHasHaded ONa WCNonkIsaANMA MeObMKM NREONPUATHAMA 1 ODraHHIALMAMA
HE3IABMCKM0 0T PO COBCTEEHHOCTH, PABoTAIOWNMY B CHEDe TEMEKOMMYHEEILHA 1 HMEKWWMIA HAMEDEHUE
BHEQPEHWA WK PaI8ATHA QERTENSHOCTH B OBNacTH COoUWanbHo OTESTCTEEMHOCTH B CEOEH OPradnaaumy.
onepaTopani CEAIN, NPCHIBSOUTENAMK TENEKOMMYHHEILWMOMHOND oOopyOoBaHMA, HAYHHEIMA W NPOSKTHEMHA
OPrAHU3ALMARK, A TaKe ToCYIapeTEeHHLIMI  OPraHaME W JAUHTERECOBAMHEIMK  HEKOMME DHECKUIA
OPraHuIaLAALN, ODWECTEEHHLIMA OB LEIHHE HWAEMK K NOTRSSKTENAMK YCNYT CEAIM,

HacToAwmi cTasgapT chy#uT OCHOBOW 08 nposededwd  pazpaboTkw cTakgapTos & obnactw
COUMANEHOR OTRETCTREHHOCTH TENEKOMSYHHEALMOHMBIX KOMAHMK,

2 HopMaTHBHbIE CCLINKK

B HacTosWeM CTAHAADTE MCNONLICEAHL HODMATHBHLIE CObINKA Ha CNE0YHLWME CTAHOART

MOCT 1.2-2009 MexrocydapCTEEHHAA CHCTEMa CTAHOAPTHIaUMH. CTaHdapTil
MEHMOCYIAPCTBEHHEIR, NPABKNE K DEEOMEHTALNK N0 MEXocy4apcTBeHHcl cTandapTruaadui. Mpasdna
paspaboTEX, NPRHATAA, NPHMEHEHNA, COHOBNEHNA W OTMEHI

MoCT P 1.5-20012 Craugaprdiauvs B Pococuickoil Pegepaurd. CTaHddapTel HALWMOHANEHEE.
Mpasnuna NoCTEOEHWA, HanoHeHda, opopsnedna 1 oboasaderna

MOCT P 537312000 KayecTao yonyr CBAIW. TEPMAHEL M ONDEOeneH|A

MJCT P BB0BE.3 — 2014 CucTema HaUudoHanbHelx CTadjapToBE B OSNACTH COUWMAaNBHORN
OTBSTCTEBEHHOCTA TENEKOMMYHUEALWOHHSIX KOMIAHKA, TEpMHHb # ONpegene ks

MoOCT P WMCO 26000 - 2012 PyrkoBpodcTBO NGO COUMANLHER OTEETCTEEHHOCTH

Mpemesysadde— MNpH MONBEIOBIHAK HACTORWAM CTEHISPTOM USnNEcOoipEaHD NPOBSPATE SEACTERE
COBINO4HEIX CTAROAPTOE B WMHEOPMALBOHHDA CHCTEME 0Bu@Ero noneIosaHiA — Ha oHUMAaneEHOM canTe PenspankHarg
ArEHTETES N0 TEEHWHSCKOMY PEMYNHPOSEHME 1 METRODOTHA B CaTy MHTapHET MW N BEErDIHOMY WHROPMALHOHHDMY
yEa3aTENn #HAauWoHaNEHBIE CTEHAERTEES, KITOPEIE ONyDNMEOBEH NO COGCTOAHMK HE 1 AHBAPA TEKyWLErD roga, | no
BEIMPCEEM BHEMBECRHHOM HHDOPMBUMOHHOND YES33TanNA «HaguoHanNneH=8 CTAHAApTLEIE 38 TeRyYIgMA g Ecnn aamered
COhINODYHEIA CTAHSAPT, HA HOTOREIE J8HE HEOATWPOBRAHHAR CORINEE, TO PEROMEHOYETCR HCNONSI0EETE OERCTEYHILYK
HBEQCWVH 3TOMY CTEAHOSPTA © yY4STOM BCSX BHECEHHBIE B JEHHYVH BSPCHED W3MEHEHWHA. ECnKM 38MEHEH CObINOHHEIA
CTEHOAPT, HE KOTOPLIA O8HA SATWPOBEHHAR COBIMKA. TO DEHOMEHAYETCR MCNONL30EATE BEROHED 3TOMD CTAHQAEQDTE ©
YEE3SHHBIM BRILLE MOg0M YTESPHOSHMA [NPHHATHA)L ECNH NoCMe yTESRMOEHMA HECTOAWEN CTAHOADTE B CObINEMHEA
CTAHOAPT, HA HOTOPLIR OJ8HE O8TWPOBAHHAR CORNED, BHECEHD WM3MEHEHWE, 33TRAMMBANILES NONOHESHES, HA HOTOpORE
OaHE CoeENEA, 70 370 NOROHEEHHE PEEOMEHOYETCH NPMMEHATE DRI y4ETS JEHHOMD WaMEHEHWR. EChn CobINoMHEBR
CTAROAPT OTMEHEH B83 JaMaHBLl, TO NONEHEHHE, B BOTOROM JaHE CORMES HE HEM, PEROMEHOYETOA NPHMEHATE B Y30TH,
HE AATRETWEAHWER 3TY CObINKY.

Wznauwe omuydaneHoe
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3 TepmuHbl U onpegeneHWA

E HACToALWEM CTAHAARTE NPHMEHEHE TEpMuHE No TOCT P 53731, NOCT P 56086.3 — 2014, a Tamwe
CNEOYHOLME TERMUHE C COOTRETCTEYVIOWMAK ONPEOenNEHHAMA!

3.1 cucTema: COBOEYNHOCTE BIAHMOCESIAHHLIX INEMEHTOS, OSpayviowMy UenocTHOCTE WK
EOMHETED,

3.2 HAUMOHAN LHLIA cTangapT: CTAHAAPT, NPUHATEIR HALMOHANBHLIKM ODTAHOM N0 CTAHOAPTHAALWM |
OOCTYNHBIA WAPOKOMY ERYTY NONE30BATENEA,

3.3 CcHCTEMa HAUWMOHANbHLIX CTAH@ApPTOR B OODNACTH COUMANLHOW OTBETCTEEHHOCTH
TEMSKOMMYHHKALMOHHEIX KOMAAHKMA: KOMANEKS BIaAMOCER3AHHIX CTAHOAPTOR, YOTAHABMMBAKLAL
CCHOBHBLIE MNOMOWEHKA, Npagrna, TpebopaHKa, ODECnNeqdHBaIoWKE  OPraHMIaUHOHHOE, METOOWYECKOS W
TEXHHHECKDE BOHHCTES OERTENBEHOCTA  TENSKOMMYHHKAUKOHHEX KoMNaddi B obnactki  couuansHoR
OTBETCTBEHHOCTH,

34 couManksHans OTBEETCTEEHHOCTE TEMNEKOMMYHHKALWOHHBIX KOMMAHHA: OTBETCTEEHHOCTE
TENEHOMMYHUEIUMOHHLX KOMNAHWA 33 BOJASACTEME WX PEWEHWA W QEATeNEHOCTH Ha obwecTeo W
CHDYRAIW YD CRedy Yeped NEpoIpaYHoe U aTHYHOE NoGegeHWE.

1.5 npoapadHecTh: OTHPLITOCTE B OTHOWEHMH DEWEHHMA ¥ ASATENLHOCT EOMOSHAA, BRHAKLWMKL Ha
OOWECTES, IKOHOMKAKY W OKPYHAIKWYI0 Cpedy, a TAKKE FOTOBHOCTE ODMEHMBATECA WHDODMALKER O HKX
ACHBIM, TOYHEIM, CEOEBDEMEHHBIM, YECTHRIM WM NONHEM 000330,

3.6 ataunoe nopegeHde: MNoseieHne, KOTOPOE COOTEETCTEYET NPHHATLIM NDHHUWNAM NDEBRNEHOMD
I XOQoWErD NOBEOSHKA B KOHTEHCTE KOHKPETHOR CHTYAUMK, 4 TAKKE COMMAacyeTod © MEmOyHAROOHbIMA
HODMAMA NOBEIEHKA,

3.7 couHdaneHas cipepa AeATenLHocTH: Cdepa J8sTeNbHOCTH, HANPARNEHHAA Ha pelsHHe
Npobne, CER3AHHEIX C YOOBNETECDEHWEM NOTREDHOCTEA HACENEHHA.

38 mecTHoe coobuwecTeo: [pynna NOged C ONpegeneHHbE  OOWRMK  XapasTeDUCTHEI MM,
HAXOQAWMECSA B NyHETax NOCTORAKHOND  NPOMKBAHWA  WNKR O00yTdx  ODWeCcTEeHHRIX  NOCeNEHHAK,
CACMONOHEHH Ha  Kakol-nebo  recrpachMYeckol  TEPPHUTORMKA, HA  KOTOPYK DacnpocTpadAeTed
BOADEACTENE COTAHWIALIMA.

3.9 umdppoBoe HEPABEHCTEO: DIpaHWHEHWE BOIMOHHOCTENR COUMANEHOR MRYNMNLl H3-33 OTCYTCTEMSA ¥
HER O0CTYNA K COBDEeMEHHEIM COEOCTRAM KOMMYHHKA LM,

4lUen M NpPMHUMNGLI co30aHHA CWUCTEMBl HAUWOHANbHbLIX CTAHOAPTOB B
0BNacTH COUNANLHON OTBETCTEEHHOCTH TENEKOMMYHHKALUMOHHbIX KOMNAHWA

4.1 Uenew coagadva CHCTEMBl HAUWOHANBHEX CTAROJARTOR B 0GNACTH COUMANLHOH OTBETCTRBEHHOCTH
TENEKOMMYHHESLHOHHEIX KO MAHAA ABNAETCA dopMHpoBaHME HOPMATABHO-TEXHHYECKOA M
COTAHMAAUMOHHO-MET OO MUBCKOR OCHOBE COBCNBEYEHWA JeATENEHOCTI TEMEKTMMYHKEALWOHHEX KOMNaHWA B
CENACTA COUMANBHOA OTEETCTESHHOCTH.

4.2 3anadd CTavdapTHiaumMd 8 obnacTy COUMANEHON OTEETCTEEHHOCTH TEMEKTMAYHMEILAOHHEIX
ROBMMAHMA.

- ohocneYeHne equHors NoOgXo0a 1M NDAEHN OCYLWECTENEHHA ABATENEHOCTH 8 oBNacTi CoUMansHon
OTRBETCTBEHHOCTH C YYETOM OCoDEHHOCTER Chephl ASATENLHOCTIA TEMEK0MB YHARALNOHHEIX KOMNEHAN,

= QGECnederne QOCTYNHOCTH, NPOCTOTE M OOHOIHASHOCTH NOHKMAHKA COOQBQHMaAHKA QEATENBHOCTH B
OONAcTW COUMaNBEHOR OTBETCTEEHHOCTH ANA BCEX TENEKOMMYyHWEAUMOHHLIX EOMOAHAA HE3IaBACcK0 oT
OelTa paldoTel B 3TOW 0GNACTIA,

< YCTAHOBMNEHWE OCHOBHBIX CTAHZAPTHIWDYEMBIX ACNEKTOE COUMANEHD OTRETCTREHHOID NoBE8geHKWs
TENEHOMMYHWESUHOHHBIX KOMTAHHA,

- WCTaHoBMEHWE  TReDoBaHWA K OCYWECTENEHKI0 OEeATENBEHOCTH B OGMNacTH  COUManbHOH
OTRETCTEEHHOCTH TENEKOMMyHMKALHOHHEX KORMNAHKA N OCHOBHLIM ACNEKTAM COUMANLHC OTBETCTEEHHOMND
NoaegeHHA;

- YETAHOBNEHKME TpeboaaHiui K M EHEEMERTY COUManBHOR OTRETCTBEHHOCTH
TENEKOMMYHUESLHOHHBIX KOMTAHAA,

= YCTAHOBNEHHE TRPE00BaHKA K CHCTEME COUMANBHOR OTHETHOCTH TEMNEX0MMYHAKALWOHHBIX KOMIAHMA,

- YOTAHOBNEHWE TPEBOBAMKWA K CHOTEME OUESHKK OSATENSHOCTA TENSKOMMYHUKAUHOHHBX KOMMNaHWA B
OENAcTH COUMANBHOR OTEETCTESHMOCTI.

4.3 OCHOBHEE  NPHHUMNEl  CTaHZapTWaadmyn 8 obnacTw  counanssHoil  OTBETCTREHHOCTK
TENEHOMMYHWESLMOHHBIX KOMTEHAA.

- yenecoctpailHocTe paspaboTed CTAHJADTA CNEAYeT OUEHMBATL © TOHYKK JADEHMA COUMaNEHOR,
TEXHAHECKOA M KOHOMHAYECKOR HEODXOOMMOCTI Ero NPUMEHEHWA,

- paipabfaTei@aemele  CTAHJAQPTE  OOMHHE  COOTBETCTEOBATE  NPWHLWNaEM  COURaNLHoH
OTEETCTEEHHOCTH, NpeacTasneHHsisK 8 TOCT P MCO 26000;

2
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= npu paszpatoTke CcTaHgapToR Heobxogumo obecneqvsaTe rapMoHMIaunKn  paapabaTolBaeMolx
CTAHOADTOR C MEMAYHADOOHEIMK CTAHAAPTAMK M PEKOMEHIALWAMK, PETMOHANBHLIMIA CTAHOADTAMK K, MW
HEOBX0JWMOCTH, HALUWOHANLHLIMA CTAHOAPTAMK OpYrEax cTpau [1];

= B paspabarelBAemMbX CTAKJAPTAX OOMKHE YYHTRIBATLCA NERCNeKTHBE # TEHOSHUWA Da3BHTHA
OTPACTM TENSKOMMYHKREALUWA ¥ COUWManeHoN cihepsl GeaTeneHocTH [2];

= B NPACPUTETHOM NoPAOKE CNegyveT paszpalaThLiEaTe CTaHOapThl, CNOCOGCTEYVIOWME ODECnedeHHo
GEaonacHIcTH QNA MUIHK, 30000BEA MOOEA 1 OKpYKaKWeR cpeasl [3].

50CHOBHbLIE aCNeKThbl COUMANBHOW OTBETCTBEHHOCTH TENEKOMMYHUKALWOHHBIX
KOoMMaHKUK

3.1 [JearencHocTe TENEKOMMYHHAKALUWMOHHLIX KOMNaduMi 8 obNacTd courancHol OTBETCTEEHHOCTH
O0M#HA BeITe HANPABNEHA!

= HA BLINONHEHWe SYHELWA JnesedTa ODWeCcTEeHHDR WHDPacTpyETypel ang  obfecnedeHiin
NOTPEGHOCTER MACCOBLIX NONLICBATENEH, COWECTBEHHD IHAYMMBbIX NPOrpamMM W NPOEKTOR, WHTEReCcoR
CTOATEMMMECKMY  NONBICRATENEA B NWUE [oCYyJapcTsa, perdoHanbHblx  BAACTEH, NROMBILUNEHHBX
NPEOnEUATAA | T.4.,

= oDECneYeHre KadecTea W DeIonacHocT NPedocTABNAEMEX NOTReDUTENID YoNyr, NPOHIBoIHs0R
NPOOYELMKH, BEMONHAS MBIX paGoT,

- cofinoaerdse TRYOOBLIX W COUMANEHBIX NPAB NepcoHana;

= JAWMKTY 300p0asA 1 ohecneveHne SeaonacHocTh TEyda BCEro NepcoHana;

= JAWMKTY MWIHK, 3Q000BLA, HMYLIECTEE W MHTepecos noTpebuTenai;

- CHMMEHKE W NDEZOTEDAWEHWE BOEAHLIX BOAOSHACTEMR OEATENLHOCTH KOMNAHAK HE ORDYHESHILL VIO
coegy,

= IKOHOMHOE DAcKoO0Banke Pacypoos,

= NOOOBCHKY MECTHEE YSPEHOSHAR W ODraHn3Iauri COUMANEHoM Cepbl H MANOHMYLLKWE TRYyIn
HACENEHHA,

9.2 QOcHOBHLIE ACNeKThl  COUMANEHON OTEETCTEEHHOCTH  TENeKoMBMYHHKALUWOHHER  KOMMaHWR
NPEOCTABNKIOT CREeEYRTLLIME MOOYNK

= Mogyne 1. BeinonHesue QyHELWR 2NeMenTa oSWeCcTEEHHON WHDpacTpyETyDkI;

= Mogyne 2. KadyecTeo NpodykuMe, Yonyr, pagoT,

= Mogyne 3. CoupansHele Npasa nepocodana,

- Mogyne 4. CouManaHsle rapadTie, NPegocTARNASMEE NEReOHANY,

= Mogyne 5. YO0BNETEOPEHWE HHTEepeCos NoTpebdTenai;

= Mogyne 6. Oxpana ospysanwel cpeisl;

- Mogyne 7. 3KOHOMHOE pACXOGOBAHWE PECYPCOR,

= Mogyne B. Moggepsis MECcTHOND Co0BWECTEE,

- Mogyne 9. MeHeOpMeHT CoOUMANEHON OTEETCSTEEHHOCTH.

5.3 CocTan “ COQepHaHNE OCHOBHBIX ACNEKTOR COLMANBHON OTEETCTREHHOCTH
TENSHOMMYHHKAUWMOHHEER EOMIaHHR NoANEEAT akTyankiaudd no Meps paisdTHa obWecTea, WaMeHeHus
LEHHOCTER, BIMNALOE, NPoDNe.

6 NopAnok pa3paboTKW W NPUHATHMA HAaUWOHANbLHbIX CTaHOapToB B obnacTu
COUHanLHOW OTBETCTBEHHOCTH TENEKOMMYHUKALMOHHbIX KOMNaHHUK

6.1 Mopagok pazpaboTid W NPUHATHA  HAUMOMAaNBHLIX CTAHgdapTos, BxogRwwx 8 CucTemy
HAUMOHANBHLIX CTAHAAPTOR B 0BNacTH COUMANEHOR OTBETCTREHHOCTIA TENEEOMMYHEEILWOHHBIX ROBMMAHWEA,
pernamedTupyeTca MOCT 1.2,

6.2 TlMocTpoedWe, WINno#edse, ofpopsnesde, oboadaderie W QOPMUPOBaHKE COOEPMAHIN
HAUMCHANLHLIX CTAHGapToR 8 OhNacTh COUMansMoN OTRETCTEBEHHOCTH TENEKOMMYHWEILMOHHLIX KOMNaHKA
OCYLECTEMAKTSA B cooTaeTerand ¢ MOCT P 1.5,

FOCT rocCTP 56086.1-2014 Crpanuua: 5/8

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-56086.1-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P 56086.1—2014

Bubnuorpadma

[1] PepspansHel 3akod P oor 2712, 2002 NelB4 -3 oD rexHaqecsom pErynMposaHiMs
[2] DepspansHeid 3axod Pd ot 07 07,2003 Nei2E -3 «D carane
[3]  Jawow PP or 7 despans 1992 r Ne 2300-1 «0 aawere npae noTpabyTensi s
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YOK 008, 1:654.01:658.64: 005.354 OHC 0312010

KnicYessie Crnoga: CoUMans4an OTRETCTRBEHHOCTk, CTAHOAapTHIALHA, CHCTEMA CTAHOADTOB,
TEneakKoMMyYHHEAWMOHHEA KOMNaHHA

Moankcaws B nedates 02,03 2015, dropmaT B0xE4 ',
¥on. med. n. 0,93 Tupaoe 31 ok, 3ak, 202,

MogroToBMeHo Ha OCHOBE INSKTROHHON BEPCHK, NPEIOCTARNGHHOR paipaboTYMEDM CTaMdapTa

YT «CTAHOGAPTMH®OPM:

123995 Mockea, MpasatHsii nep., 4.
Wiy g ostinfo.rd infor@gostinfo. ru
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