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Npeawcnoeue
1 PAZPABROTAH Yypengeuuenm «LUeHTp cepTriukaumi yonyr CBAZM.

ZBHECEH Ynpasneswes paipuTis,  @HQOopMauWoHsoro obecnedyeHia W 3KkDegWTalnC
DenepansHONS areHTCTES N TEXHAYECKOMY PEMYNHPOBAHKMK H METRONOTHIA

IYTERBEPHIOEH ¥ BBEAEH B AEMCTBME Mpvkazom $eaepantHoro aredTcTER N0 TEXHWYECHOMY
PETYNHUPOBAHAID U MeTponoru oT 19 aprycta 2014 r. Me 908-cT

4BBEJEH BMNEPELIE

Mpaguna NpuMerNeMus Hacmodweszo cmandapma yomaxoanewe: @ FOCT P 1.0—2012 (paaden B).
Hudhopmayua of UIMeNeHURX | HACMaALeMy cmandapmy mySnukyemcs @ exescoron (NS COCMaARUD Ha
1 Aveapa makyesd 2oda) UHBopMayUuosHHoM Yeazamene sHaluonanbibie cmaddapmes, & oihulUansHsil
MEKCTT UIMEHEHUD U RONDaack — 8 SXSeMECRYHOM UHIDODMALUONNGM  yrazamens «HalloHanbsibe
cmawdapme». B coyyae nepecMompa  (3aMemkl)  UOu omMMassl  Macmosweso cmandapma
cogmaamomaylies pesdoMnedus Bydem amyinukoeano & GRUWaoeM SbiMycks URopMaLUusHHoSD
yrazamens «HayuoKansWee cmakdapmeis. Coomasmomayiilan unopMayun, yeedoMnenue 1 mMaKcmsl
pazMeaemed macke 8 usbopMayuolrod cucmens ofWese NoNLICEaNUs — Ha odiiyuanslon cadme
DedepansNos0 S2EHMCMES M0 MEXHUYEoKOMY De2PNUDs8aKUy o Mempoiosuy & cemy MumepHem
(gost.ru)

C Cradgaptiardopm, 2015

HacToAWMA CTaugapT He MOweT DTk NONHOCTEIO WNM YAcTHYMO BOCNPOWIBEOEH, THRAMKDOBEM W

pacnpocTpaked B KadecTee oMUManeHoro WigaduA Bes paspewedds Pelepanedoro aredTCTBa no
TEXHUYECKOMY DETYNHPOBAHMIC KM METROMNOMMH
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HAUWOHANBHBIA CTAHOAPT POCCHUHUCKOWN SEOEPAUMHK

CHCTEMA HALWOMANLHLIX CTAHOAPTOR B OONACTH COLHANLHOW OTRATCTEEHHOCTH
TENEKOMMYHHKALWOHHLIX KOMMAHHA

CTPYKTYPA W COCTAE

System of national standards of social accountability of telecommunication companias.
Structure and compositon

Oara eesgenun — 20 5—M—MN

1 OBnacTe NPUMEHEHHWA

HacToAWMA cTasaapT yeTAHABRNMBAET CTRYETYRY CTAHGAPTOR W CocTabk ofberTOR CTAMOADTHIALKA B
CHCTeME HalkoHankMey CTaddapToR & 0DNAcTH COUMaNEMOR OTBETCTREHHOCTI TEMEKOMMYHHKALMOH X
KOMMRHAA.

HacToAwMi CTaHdapT Cny#WT OCHOBOW 0N8 NPoRedeHdA paipaboTekM KOMNNekca CcTadgapTos @
OBNAcTA COLMaNsMON OTBSTCTREHHOCTIA TEENOMRYHMKALIACKHMELD KOMMEHAA.

HacToAwmi cTaHnapT NpeasaIiadesd Ong WCNoNeI0BaHdHMe MobbiMkn NDEgNPHUATHAME, ODFaHH3aLMAMK
HEIZBMCHMD 0T chopi coDCTEEHHOCTI, pAboTAINWKMK B Chepe TENEKOMMYHKEILME 11 MMEMLWLHMK H3 MEDEHAE
BHEOPEHMA WMK DEIBWTHA QESTENLHOCTA B o0NacTH COUMAaNEHSNR OTEETCTEEHHOCTH B CROEH CPraHMaaunM«;
ONepaTopai CRAIM, NPOMIBoOMTENAMK TENEXKOMMYHHEKILMOHHOTD ODOPYOORAMKA, HAYUHMEIMA W NDOEKTHE b
DPraHnaauMAs, a4 Takke [oCyGapcTReHHbIMK  OPraHamMe W JAUHTEPECOBAHHBIMK  HEKOMMEPHECKM MK
DprasnaaumAs, oDWecTRE HHBIBKM OO BEOHHE HMAEMA W NOTRESMTENAMK YCNYT CRAIM,

2 HopMaTHEHbIE CCLINKK

B HacToAWeM CTAHAADRTE WCRHONLACEAHA HODMATHEHAA CCbINKA Ha CNeqyitlMi cTalgapT:
MoCT P SB086.2 - 2014 CucTemMa HAUMOHANBHBIX CTaHJapToE B O0BNACTH  COUManeHOoRN
OTBETCTEBEHHOCT TENSKOMMYHUESLNOHHBLIX KOMIAHWA, TEpMHAHL  ONpegenetna

MprerMmedadwe— MNPy NOMLI0EIHAN HACTORLMM CTEHOSPTOM UenecoodpEaHn NPoBSPUTE SeAcTers
CCLINDHHEIY CTAHROARTOR B AHEOPRALMOHHDA crcTemre ofero noNsIcsaHna — Ha chMUMEnEHoM CaRTE PeaspansHoro
ArEHTCTEE N0 TAXHAYSCKOMY DECYITHDOSEHAN 1 METPONOMMM B CETH MHTEPHET ANk N0 SxercOHomy HbopMaumoHHOMy
yrEEIATEN $HAUMOHANEHLIE CTEHAADTLEE, KOTODLIE OnyDnMEDEBaH No COCTORHMKD Ha 1 RHEAPA TEKYILErD roOga, 9@ no
BLIMYCKAM EHEMBECAEYHON WHEOPMALMOHHOID Yr23aTans « HaywoHankHee CTaHgapTes 38 TELYWHA g ECn 2ameHeEH
CCBINOHHEIA CTEHGAPT, H3 HOTOPEIR J&8HE HEORTWPOBAHHER CoRKE, TO PEEOMEHOYETCH HOMOIEI0EETE QERCTEVIILYKD
BEQCAID 3TOMG CTAHOBPTAE © YYSTOM BCSX BHECEHMEI B J8HHYH BEPCHK WIMEHEHHA. ECNHM 38MEHEH CoRMOqHBR
CTAHOAPT, HE KOTOPGIA OaHS AETHPOBEHHAR COBIMKE, TO PEKOMEHIYETCA WCNONEZ0BATE BEQCMH] 3T0M0 CTAHOQARTE ©
YEEIAHHEIM BLILLE MOS0M YTESEROSHEA [NPHHATHAL ECNH NoCre yTESPMAEHWA HACTOALEN CTAHIAPTA B CobINUHMHEIR
CTEHOART, HE KOTOPLIA OJ8HA OSTWPOESHHER COLINKD, BHECSHD M3MEHEHHE, JETRArMBAHILLES NOMOMEHWE, HE BOTOPOS
OAHA CCRINKA, 70 310 NONOMEHHE DEEOMEHIYETCH NPAMEHRTE DEI y4ETa JEHHOMD HEMEHEHHE. EChM CobUnoHHeR
CTAHOAPT OTMEHEH 082 JaMEHEL TO NONOHERAE, B KOTOPOM DAHE CORIEE HE HETMD, PEHOMEHOYETCH NPHMEHATE B HaCTH,
HE JATPATHEEMLLER 3TY COBITRY.

3TepMUHBL! M ONpeaeneHds

B HacToALEM CTAaHJapTe NPpUMEeHeHsl TephaHel no TOCT P 56086.3 - 2014, a Takke cnegyoug9e
TERMWHE C COOTRETCTEYIOWMMA CNPEOeneH a9,

31 crcrema: CoBCKYNHOCTE  BIAWMOCBAIAHHBX 2NeMeHToR, 00DasyiolWKy UWenocTHOCTE WK
BOAHCTEO,

3.2 cTpyKTypa: Cnocod pravModeicTEMA JNeMENTOR CUCTEMEl NOCPENCTEOM ONPEaenEHHBIX CEAISNA.

3.3 acnekThl COUWMANLHOW OTBETCTEEHHOCTH: OCHOBHLIE  HANDABNEHWA JEOHOMWHECHOID,
IEONOMHHECKOND W COUMANEHOND BOAgeRCTEHE Ha ODWEeCTED W OEPYHAKWY Ccpedy NPUHATRIX W
pPEANHI0BAHHLIX DELLEHHRA, KOTODEE NOONEKAT KOHTROMNK OpraHH3aLMi.

3.4 HaUMOHANBHEIA CTAHAAPRT: CTaH4aPT, NPHHATEHA HALWOHANERER ODFAHoM NO CTAHSADTHIAUKK 1
O0CTYTNHBIR WHPOEDY KRYFY MoNLaceaTenad.

Hznauue odwmuymnaneHog
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15 coUMANLEHAA OTEETCTOEHHOCTE TENGKOMMYHMKALMOHHEIX KOMNaHWA: OTDETCTEEHHOCTE
TENEKOMMYHUEALUMOHHLY  KOMMAHWA 23 BOAJERCTEME WX PEWEHME W SeATeneHOCTH Ha oflWwecTeo W
OHDYHRAINWLYIO CREAY YepEa NPOIPAYHOE 1 STHUHOE NOBETEHHE.

4 Coctae oBbekToB cTaHgapTH3auwn CMCTEMbl HALMOHANLHLIX CTAaHOAPTOB B
oBnacTH couManbHOW OTEBETCTEEHHOCTH TENEKOMMYHHMKALUWMOHHBIX KOMNAHWA

41 B coOTEETCTEMM C© 33034amd cTaHdapTHaadud B ODNacTh COUMANbHON OTBETCTESHMOCTH
TENEKOMMYHUESLHOHHBX HOMNAHWA COBERTaMK CTAHLAPTHIALMK B CHOTEME HALWOHANEHEX CTARZADTOR B
OGNAcTW COUAANLHOA CTEETCTEEHHOCTI TENSKOMMYHNEILMOHHLIX KOMTAHWA ABNSIOTCA

1) ofWwue nonosedda o CHCTEME  HAWWOHAMLHLK  CcTaHfapToe B o0nactd  cOoUMansHoM
OTBETCTBEHHOCTH TENEKOMMYHHKALAOHHER KOMMAHME,

2} OCHOBE NOCTpoEHMA  CHCTeMBl  HAUMOMANEHEE CcTadgdapToe B 0BMacTW  coumansHoi
OTRBETCTBEHHOCTH TENEKOMBMYHMKALNOHHBER KOMMaH KR,

3} TEpMMMBLL M ONPEJENEHMA OCHOBHEX MNOHATHHA B CoOnNact COUManeHoW OTEETCTREHHOCTH
TENEHOMMYHWESUHOHHBIX KOMTEHHA,

4} 0eATENEHOCTE TENSKOMMYHHESLUMOHHBY KOMNaHKE B oBnacTd coUuMansHod oTEETCTEEHHOCTH [No
ACNEKTaM COUWMANEHONR OTBETCTEEHHOCTH),

5} OpraHMIaUHoHHO-METOOHYECKHE DCHOBR OCYLUECTBNEHMA OERATENLHOCTH TENEEOMMYHKKILMOHH X
KOMMEHWR B 00MEcTH COLManLHon OTBETCTEEHHOCTH,

) Nonoe KA No NEOBEOEHMKD OLEHKK ABATENBHOCTH TENEKOMBMYHHKALMGHHEE KOMIaHWA B obnacTi
COUHANEHOA CTEETCTBEHHOCTHI,

T} HomeHEnaTypa Nok3daTensi Ons oueHEM OQEATENBEHOCT TENeRoMMYyHWEILWOHHLIX KoMNadkih B
OENACTA COUMANBHOR OTEETCTEEHHOCTI,

B} MeTonsl chopa 1M aHankia gaHHsx O OERTENLHOCTH TENEKOMMYHUEAUHOHHBIX KOMNaHHE B oDnacti
COUHANBHOA OTEETCTREHHOCTHI,

8} QeATeNBEHOCTE NO NPEQCTaBNEHW COUMANEHOR OTHETHOCTH TEMSKOMMYHMEALROHHEX KOMNaHHA;

10} cHcTema  MeHeHMeHTa  COUWaneHoR  OTESTCTEEHHOCTH W COUMANBHOA  OTHETHOCTH
TENEHOMMYHUEALHOHHBIX KOMNAHHA,

MpumesaHuA

1 OadHble ofbesTs CTAHSEOTAZEALENY HE CNEgYET PECCMATPWMBETE B HAYSCTEE HAMMEHOBIHWE OSACTEVHILHY
WK NNEHAPYEMEE & paspaboTse cTaHgapros.

2 Coctas 00bEXTOR CTAHOARTHZALMN MOMET BkiTe yTONHEH B Npouscce paapabori CHCTEME HALWOHANEHLIX
CTAHOARTOR B OENSCTH COUMANEHON OTEETCTEEHHDCTI TENSKOM MyHUKEUNOHHBE HOMMEHHIE.

4.2 CopoKynNHOCTE O0LEKTOR CTaHgapTHIAUMM CHCTeMLl HAUMOHANLHEE CTaHpapToE & obnactw
COUHANEHOA OTBETCTEEHHOCTH TENERDMMYHMEALMOHHBIX KOMNAHKMA COCTOMT W3 CReQysKs OSQHOpOOHEX
FoyIn:

- pYNna CCHoBRONONAarawyMx obLesToR,

- TpyNna npoueccoB, OTHOCAWMXCE K OEATENLHOCTH  EOMO&addid B ofnacti  couMansHoil
OTEBETCTEEHHOCTH, N0 ACHEKTAM COLWANEHONR OTRETCTEEMHOCTH,

- FpYNNa opraHMiagnoHHo-MeToguYeckiy obkexTom.

5 CTpykTypa CMCTeMbl HaUWOHaNbHbIX CTaHOApPTOE B 0BNACTH COUWAnNLHOW
OTBETCTEEHHOCTH TENEKOMMYHUKALWOHHbIX KOMMaHWUA

5.1 Crpyerypa CHCTEMEl HAUWOHANBHLIX CTaHLapToe B oBNAcTH COUMANLMOR OTRETCTEEHHOCTH
TENEHOMMYHUESUKOHHBIX KOMMAHWA YETAHABNKESRTEA MEXOOR M3 COCTARA O0LEKTOR CTAHOADTHIALIMH.

5.2 CWCTemMa HAUWOHANBHBX  CcTaHoapTos & 2 OobnNacTd CoUManeHoR  OTRETCTREHHOCTH
TEMNEKOMMYHAKEUHOHHLY KOMMaHWA BKNoYaeT B o008 HecKoNEKD KNaccudiMEauMoMHsx Tpynn, NpHBege HHslx

8 Tatnuue 1.
Tabnuwuya ! — EnaconduiEUMoHHERE TRyINel CTERZARTOR B OBNScTH  COUMANLRON  OTBETSTBEHHOCTI
TENEKORMYHIHELAIHHL HOMTHAR
Wiucp rpynnisi HaumeHoBaHWE rpynne
1 HOBONONErAHHEME CTEHAEPTRI
2 TAHOARTE N0 SENSKTEM COLUMSNLHOR OTBETCTEEHHICTH
3 OraHH3aLMOHHO-METOMHSECRHE CTEHIEPThI

5.3 CTangapTel rpynne 1 yoTadaeNWMBaKT!
- obwue nonowedsnAa o CUCTeME  HauMoHansHelx cTadgaproes @ obnacth  couMansHo

OTBETCTBEHHDCTH TEMEKOMMYHHEE L ROHHBIX KOMMIAMMEA, obecnedmeasmupe BIAMMONOHMMaHKNE,
2
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COMNACOBAMHOCTE, COBMECTHMOCTE NP BIAXMOLEACTEHA C JAWHTEDECOBAHHEIMKE CTOROHAM,

= OCHOBE  MOCTpoEHHA  CHCTeMbl  HAUWOHANBHLX CcTasgapToe B obnacTd  couMansHORN
OTBETETBEHHOCTI TENEEOMMYHUESLWOHHBLX KOMMIAHARA

= QCHOBHEIE NOHATHR, TEDMAHB © ONpESEnNeHka,

= NONOHEEHKWA No NPOSELeHA OUEHKE NeATENLHOCTH B OBNacTh CoUMansHoR OTESTCTESHHOCTH ¢
OCYLYECTENEHKIO COUHANLHOA OTYETHOCTH.

2.4 CramgapTel rpynnel 2 YCTAHABNWEAKT TPeGOoBaHWA K OCYLLECTBMNEHWKD OeATENbLHOCTK
TENSKOMMYHHEIUWOHHEY  KOMNaHMA B oBNacTH  cOUMAnsHOW  OTBETCTEEHHCCTH 33 JHOHOMWHECKOE,
IEOTNOMAHECKOE WNK COUMANBHOE BOIGEACTEHE NDHHETBIX ¥ PEANWAOBAHHBIX DELLEHIA.

Kawbld M3 cTaHQapToR rpynnel 2 cofepsdT TpeDoBaHHA ¢ TOYKd ADeHWMA OOHOTS W3 acnesTos
COLMANLHOR OTRETCTBEHHOCTH TENEKOMMYHHEALHOHHED KOMMIEHHR.

5.5 CTasgapTel MpyMnel 3 YyCTEHARNWEAKT OpraHMIAUHOHHO-METOLMYECHHE CCHOBRl OCYLWECTENEHNA
OEATENEHOCTH TENSKOMMYHURAUKOHHEX KOMNAHWA B oBNacTy CoUManeHoR OTRBETCTREHHOCTI!

= TpeboBaHWA K OCYLWECTEMNEHWK MOHWTOPWHIE QEATENEHOCTHM 8 obnacTd  CouManbHoR
OTBETCTREHHOCTI,

- NOKA3ATENW QEATENEHOCTH KOMNAHWA B CENACcTH COUMANLHOR OTBETETBEHHOCTH,

= NOQAQOK ORCTEHR M0 NPESCTABNEHHID COUMANEHOR OTYETHOCTH,

= METOOMKK COOpa QamHBIX ANR OUEHKKW DeRTeNLHCCTA B obnact couransHon oTeeTCTBEHHOCTH,

= METOOMKK NPOBELEHMA aHaNKWa JeATENLHOCTH B 0ONacTH COUMaNsHoN OTBETCTBEMHOCTH,

- TPEEORAHWA K CUCTEME MEHEKMEHTE COUMANEHON OTEBETCTREHHOCTH.
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Kmiodease CnoBa.  COUHAMNBMAA OTEETCTEEHHOCTE, CWCTEMa CTaWdgapTos, CTPYETYpa, COCTas,
TENMEKOMMYHUEAUROHHAA KOMNAHKE

MNognucaHo 8 nedartes $2.03 2015, @opmar 60x584 ..
Yon. ned. n. 0,83 Tupaw 31 aks. 3ak. 203.

MogroTosnexwo Ha CCHOBE INEKTPOMHOHE BEDCHK, NpedocTagned on paipaboTYHior cTasgapTa

©rY M «CTAHOAPTUHDOPM»

1239495 Mockea, MpadaTHeE nep., 4.
wwhw gostinfo.ru info@gostinfo.ru
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