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Npeawcnoeue
1 PAZPABROTAH Yypengeuuenm «LUeHTp cepTriukaumm yonyr CBAZM.

ZBHECEH YnpasnesHwewm pazpuTis,  @HQOpMauHoHHoro obecnedyeHna W SKKDeOqTalnC
DenepansHONS areHTCTES NO TEXHHYECKORY PEMYIMPOBAHKMK H METRONOTHIA

IYTERBEPHIOEH ¥ BBEAEH B OEMCTBME Mpvkazom $eaepantHoro aredTcTER N0 TEXHWYeCKOMY
PETYNHUPOBAHAID W MeTponoru oT 19 aprycta 2014 r. Me 900-cT

4BBEJEH BMNEPELIE

Mpaeuna NpuMeNeHUus Hacmodweszo cmandapma yomaxoanewe: @ FOCT P 1.0—2012 (paaden B).
Hudbopmayua of UIMeHNeHURX i HACMaAWeMy cmandapmy mySnukyemcs @ exescoron (NS COCMaRRUD Ha
1 AvEapR makyesd 2oda) UHBopMayuosHoM Yeazamene sHaluonanbibie cmaddapmels, & oihulUansmHsil
MEKCTT UIMEHEHUD U RONpaack — 8 SXSeMeCcRYHOM UHIDODMALUONNCM  yrazamensd «HalloHanbsHbe
cmawdapme». B coyyae nepecMompa  (3aMemkl) Lo omMMassl  Hacmosweso  cmandapma
cogmaamomaylies pesdoMnedus Bydem amyinukoeano & OGNUWaOWeM SbiMycks UHopMaLUusHHoSD
yrazamens «HayuokansWed cmakdapmeis. Coomasmomayiilan uniopMayun, yeedoMneHue 1 IMeKcmsl
pazMewaemed macke 8 usbopMayuonrod cucmens ofWese NoNLICEaNUs — Ha odiiyuanslon cadme
DedepansNosn S2ENMCMES M0 MEXHUYEoKOMY De2PNUDs8aKUy o Mempoiosuy & cemy MuamepHem

(gost.ru)

C CradgapTiardops, 2015

HacToAWMA CTaHgapT He MOMEeT DTk NONHOCTEIO WNM YAcTHYMO BOCTPOMIBEOEH, THRANMDODEH W

pacnpocTpaked B KadecTee oMUManeHoro WigaHduA Bes paspewedds PelepaneHoro aredTCTBa no
TEXHUYECKOMY DETYNHPOBAHMIC M METROMNOMMM
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BeegeHue

YoTadoanenHse B CTaddapTe  TEepMHAHE  DACNONoOMEHE! B CHCTEMATHIMPOBAHHOM NOpAGKE,
OTPAMAKLLIEM CHACTEMY NOMATHA JaHMH0l 0DNacTy IHaHKA.

Ona kakaors NOHATHA YCTAHOBNEH OOMH CTAMIARTHI0BAHHbIA TEDRMAH.

Hanusue KEaapaTHe CHOGOK B TEDMHAHONOMMYECKON CTATEE CAHAYART, YT B HEE BKMHHEHLI 0B WK
Donee TepMMHa, WMeIOWEX oDWKWe TepMdHoIneMenTs. B andasvTHOM yE3laTens SadHsg TepiHbl
NPpUBEEHE OTOENEHO © YEAIAHWEM HOMEDa CTaTRK.

Mpw NpUMEHSHM HACTOAWEND CTAHJAPTA NPHESLEHHEIE ONPEOENSHMA MOEHD NpY HeobxooumMocTi
MIMEHATE, BROOA B HHX NPOHABCAHBIE NPWAIHAKK, PACKDHBAR IHAYEHWA WCNOMNbIYEMER TEDMAHOB WIHMHA
YiEIRBaA ODLEKTE, OTHOCALWMECA K ONPeQeneHHonMy NOHATIAD. 3TW AIMEHEHHRA HE SOMMHB HAPYWEaTh
o ken W Cofepsanne NOoHATAR, ONPpegeneHbX B HacTOAWEM CTaH0apTe.

B xoHUe HACTOALWETD CTaH4apTa NpHEEAeH andiaBUTHBIA YKasaTens TEpMHHOR.
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HAUWOHANBHBIA CTAHOAPT POCCMUCKOWN DEOEPAUMMHM

CHCTEMa HALMOMANLHLIX CTAHOAPTORE B OONACTA COUMANLMOW OTReTCTESHHOCTH
TENSHOMMYHAKALMOHHLIX KOMNAHHA

TEPMHHE! W ONPEOENEHWA

System af national standards of social accountability of telecommunicaton companies. Tarms and definibions

Oara esegenuns — 215—H—MN

1 OBnacTe NpUMEHEHWA

HacToAWMA CTAaRdapT YCTAHABNHMBAET TepMHHE W ONPEOENEHHMA NOHATHA B ODNacTH CouMansHON
OTEETCTEEHHOCTA TEMEKOMM YHHEILMOHHLLX EOMTaHHR,

HacToAwMiA cTakdapT npedHadaded AnA WCNoNbEIoBIHMA TENSROMMYHUEILNOHHEIMK  KOMEEHWA M,
KOHTRONWDYIOWMME WX CRraHamy, BRMKHE8 Oprade No CepTEMEalEd, 1 OpYTHEIK  38WHTERGCERE HHbIBIA
CTOROHARMK NPH OCYWECTRNEHHH QEATENLHOCTH B 00NacTd COUMansHOR OTBETCTEEHMOCTH, OBENapagHdd «
CEpTHCIMEALMI 3TON QesTeNBHOCTH.

TepriHbl, YCTAHOBNEHHEE HACTOALLMM CTAHOADTOM, NPHUMEHRIOTCA BO BCEX BUOAX OOKYMEHTALKMKA K
NATEDAETYPE (MO OaHHONA HAYYHO-TEXHWYSECKOW obnacTik), BExogAWMx B cdepy paboT no yNpaeneH|Kn
COUMANEHORN OTEETCTEBEHHOCTRED W WM MCNONBIYHOLWME PEayIeTaTel 3THE DagoT.

2 HopmaTHBHbIE CCLINKKW

B HacToAWeM CTAHJADTE WCNONL3I0BaHel HOPMATABHLIE COBUEN Ha CNEeayoWKe CTaAHAaRTR.
MOCT P 53731-2008 KauecTao yonyr cBAaW. TEEMUMHE 1M ONDEgeneHUA
MOCT P AMCO 26000 = 2012 PYKOBOOCTED NG COLUMANBHOR OTEBETCTEEHHOCTH

Mprmwmeyyadde — MNpd NOMLICEIHAK HACTORWMM CTEHISPTOM USNEcODOpaaHn NPOBSPHT: JeAcTERE
COLIISHEIE CTAHOARTOE B MHEOPMALBOHHDA CACTEME ODW@Ero noNeIneaHiA — Ha ohiuraneHomM canTe Pegspanerarg
ArEHTCTEA MO TEXHAHSCKOMY PECYNHDOBEHME M METPONOMMA B CETH MHTEPHET MNW NO BXETDOHOMY KHIPORMAUNOHHOM Y
yEaIaTen #HaywoHaneHbIE CTEHASPTE, KOTOPEIR onyBNMXoBaH ND COCTORHUMK Ha 1 RHEBApPA TEKyLErD roda, v no
BEIMYCKEM EHEMECEHHOMN HHPOPMBUWMOHHOND yEa3atans «HaguosaneHse CTaHOAPTRIS 38 TEKYILMA rog EcnM ameHed
CObINOYHEIA CTEHGAPRT, HA EOTODEIR JaHE HEgaTAPOBAHHAR CORNED, TO PEROMEHIYETCR HONONEI0SATE ORBCTEYHILLYED
BEQCAD 3TOMDY CTAHOAPTA © y4ETOM BCSX BHECEHHLIX B JaHHYH BEPCHE) M3MEHEHHA. ECNH 3EMEHEH COLINO4HEIA
CTEHOSPT. HE KOTOPLIA 0aHa SETHPOBRHHAR CORINMEA, TO PEHOMEHOVETCR MCNONLI0EETE BEPCHED 3TORD CTAHZEQRTa ©
YESIAHHBIM BRILLE MO0 YTEERHOSHHA (NPHHATHA)L ECAW Noona yTESRHIEHWA HACTOAWEM CTAHOARTE B CObINOMHEA
CTEHOAPT, HE KOTODLIR OJ8HE JETWPOBAHHAR COLIMEA, BHECEHD WEMEHEHWE, 3ATRAMBANNLES NONOMEHHE, HE KOTOpOS
AAHE CoRNKE, TO 370 NOROHEHHE PEMDMEHOYETCA NPHMEHATE DE3 V48T J8HADTD W3MEHEHWA. EChi cobino«Hed
CTEHOAPT OTMEHEH 83 J8MEHEI. TO NONMEEHWE, B KOTOPOM J3HE COBINES HE HEM, PEROMEHOYETCA NPHMEHATE B HSECTH,
HE JSATPATMBEHILLSA 3TY CChINKy.

3TepMHHLI ¥ ONpegeneHKn

3.1 O8wKe NoHATHA
311

COLUManbHAA OTRETCTEBEHHOCTL: UTBETCTBEHHOCTE OPraHHIauMe 33 BOILSACTBAE BE PELUGHHR
InEATENLHOCTY Ha OOLWECTBO W OKDYWAIOWYI0 cpegy Yepes NpoapadHos W aTHYHOE NOBEOEHHE, KoTOPOS
COOEACTEYVET YCTOAYMDOMY PaIDMTHIO, BEMICYAR 300POBEE W GRAMOCOCTOAMME OBWEeCTED, YYUTLIDIET]
COKMOAHKA JAWHTERECOBAHHEX CTOPOH, COOTEETCTEYET NPUMEHAEMOMY JaK0HOOATENBCTEY W COrNAacyeToA o
MEROVHADOOHLIMA  HOPMAMK  NOBEOEHWA,  WHTErPUDOBAHD O OeRTENEMOCTE DCEH  Opraduaanal i
MpMMEHASTCA B 86 BIAMMOOTHOWEHAX,

MpumwedaHWs

1 DeATeNsHOCTE BRMOHSET 8 CEOR MPOOyETE, YCNYTH W NPOLBCcEs.

2 BanmMooTHOWEHNA OTHOCATCA K QERTEMEHOCTH OOraHH3aumne B pameax g2 cthepkl BIMAHKWA.
[FCCT P MCO 26000-2012]

Hzpanwe opuuxansHo

FOCT rocCTP 56086.3-2014 Crpanuua: 5/20

M4 GostExpert.ru


http://GostExpert.ru/gost/gost-56086.3-2014
http://GostExpert.ru
http://GostExpert.ru

MOCT P 56086.3—2014

3.1.2 BHYTPEHHAA COLUMANBHAA OTEETCTEEHHOCTE: COUHANEHAA OTEETCTEEHHOCTE, BKMKYaMWAA B
cefA Npouecc palavTHs MNegcoHana ¥ NOBRILEHWE Bro MOoTHBauWk, colnodeHne Npagwn oxpadb o
Ge30NAcHOCTH  TpYAa, BeNNATY  33paSoTHOR  MNatel, COUMANBHOE NAPTHEQCTEO,  OOfNONHWTEMNbHOS
MESHUMHCKOE W COUMANLHOE CTDaxoBAHME COTRYIHWMEDR, PAIBWUTHE YENOBEYECKME PECYPCOE Hepes
OOyHaWKe NPOTRaMel M NPOrpamMMel NOOFCTOBKM W NOBLWEHMA KEANHEWKALMK, OKaSIaMHE MOMOLK
pAGOTHAKAM B KPATHHECKAR CHTYALMAK.

313 BHEWHAA COUMANLHAA OTBEETCTEEHHOCTE: CoUuHdansHan OTEETCTEEHHOCTE, BEMIOSaKIWAR
8 cela CNoHCOPCTES W KOpNopaTyHeHyid BnaroTRopMTENEHOCTE, COQEACTERE OXpaHE OKDYHAIOLEA Cpeibl,
BIAMMOOEACTEME © MECTHBIM COODLWeCTROM W BRACTLHED N0 PEWEHWK 38084 MECTHOMD cooGUecTRa,
OTBETCTBEHHOCT: Neped NOTREDUTENAMY TOBAROB K YCMYT 33 KAYECTREO NEPOOYKTa.

314 HOPNOPATHEHAA COUMANLHAA OTEETCTEEHHOCTE TENEKOMMYHHKALHOHHLIX KOMMAHKH!
OobpoBonNEHBR BENAD KOMNAHHK B PA3BWTHE ODLWECTSEa B COUMANLHON, IKOHOMEHECHDR W IHONOMMHeckorn
cihepax, HANPAMYK CBAIAHHBIA C OSATENLHOCTEKY HOMNSHKWA B TEReKOMMYyHMKAUBOHHOW odepe W
CCYLLECTEMARMEIN NPEHMYLLECTEEHHD JORONHETENLHS MO OTHOWEH MK K TReDoBaHHMAM 3aK0HOGATENECTEA.

3.1.5 COUMANLHAA ASATENLHOCTE: JearensHocTs, HANPABNEHHAR HA NoSLIWeHWEe KasecTea
HHIHK HACENEHWA ¥ COUMANLHYKD STAaBMNBHOCTE 0BWECTEA B LEnomM.

3.2 CouMankHkie Npaga NnepcoHana

321 npapa yenoBexa: COBOKYNHOCTE MPaMAaHCKME, NONWTHYACKAR, JHOHOMUYECKMY, COUMANEHEIXY 1
KyNETYDHEX NDan, HEoTEEMNEMEX W YHUDEDCANLHSX ONA BCEX OOl Bo BoEX CTPaHaX MWDa, BHModan
NpaBo HA MKHIHE W cBobody. paBeHCTEO NEpEd JAKCHOM W CBOSCOY CAMOBLIDEMEHHA, NPAB0 Ha TRYO, MHLLY,
HEoBHOAMMEIR YPOREHL I00D0ORLA, OOPAIOBAHME M COLMANEHYIO TALMTY.

322

KONMNEKTHBHLIA AorcBop: [IpaE0oBOR KT, PerynNWpyIowsil COUWaNEHO-TRYIOBLIE OTHOWEHWA B
ORrAHWAALMA WK Y WHOUBEUOYANEHOMD NPEONPpUHAMATENRA W 3adnicdastibin paboTHukamy 1 pafoToaaTenas
b MALLE X NpeOcTasuTenad.

[FOCT P ACO 26000-2012]

323 npodicornz: Opradkaauus paboTHUKCE, KOTORaA NOOSJEDHMMBAET W IAWKWAST WHTEDECE
CROME YNEHODB B TAKKY BONPpOcax, Kak 3apaboTHaA NNata W yenosuA TpYOa, B YScTHOCTH NYTEM NEpEropopon
C padoTOOaTENEM.

3.24

TpyaswmKea: Nuuo, eenonsRiowes paboTy, Byoe TO PASOTHAE MNKW KTo-NWG0, ETo paboTasT we no

AN Y.
[FOCT P MCO 26000-2012]

325

paBoTHMi: JIMUD, BCTYNMBWEE B OTHOWEHWA, KOTOPLIE CHATANTCA «TPYOOBERM OTHOLEHIARR M.
COMAcHo HAUMOHANEHOMY JAK0H0ATENECTEY UNK NPEETHEE .

Mpumedadune - Tepudd «paloTHWks SENASTCA BONEE YIKMM, Y8k TEDMHH «TPYOALMRCAR .

[FOCT P ACO 26000-2012)

326 MEROYHAPOOHAA OPraHMIaUWA TPYOa: CrneuranyavpoRadHos areHToTeo cuoTenes OO0H,
coananHoe B 1919 rogy, KOTOpROE CTABMT LUEnNbs NPogsMKeHde NDMHUHMNOE COUMansHoN cnpasegn«accTi 1
NEAIHAHHBIX Ha MEKSYHAPOOHOM YPOBRHE NPAE YEN0BEKA W Npak B cdepe ToyaA.

327 aapaBoTHaA nnara: Boadarpasoedds 33 ToyO B 3A0HCHMOCTH  OT  HBANWMEALHA
paboTHWES, CNOWHOCTH, KOMWHECTEA, KaYecTEa W YONOBKA  BsninondResol  pafoTsl, a  Takke
EOMMIEHCALAMOHHEE 1 CTHBMYNADYIOWHWE BLEMNAaTkI.

328 NPoAONEHTENLHOCTE pAtoYers AHA: 33E0HO0ATEMNBEHO YCTAHOBRMEHHAA ONHTENEHOCTE
paboTel B TEYEHWE CYTOR, MOMEHT G2 HAYaNa W OKOHYAHKWA.

MpumMeadaHAR
1 Cranpapthar pafoYan HEQEnA HE SONEHE NPeELILATE 40 Hacos.
2 ThepCoHan JON#eH WMETE 088 BEXOOHEE OHA 33 KEHORH CEMWOHEEHER NEpHog,

324 AMCHPAMMHAUKMA: HaMepeddos DaHWHEHHE  WNY NHWEeHWe NP2, NPedMYyLWecTe
ONpeaeneHHcR EAaTEropul rpawaan, rEynisl rEaNaad, CoraduaagKi Mne recyaapcTa no NPUAHAKasM Packl,
HALMOHANEHOCTH, MOCYOADCTEEHHOW NDHHAANEKHOCTH, WMYLWECTESHHOMD NONGMEHWA, NON&A, NoNATHYECKAY
WM PENMMHOIH B YEEX e HA.

2
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3210 yaAisdMas rpynna; Fpynna 4acTHblx AHL, KOTODRIX ODBLEOWUHAST OOHa WMEM HECKONLKD
XALAKTELUCTHE, ABNSIOWMICA OCHOBON AN ORCEOMMHHALMA WK HETATHEHLE COLMANEHED, HOHOMHYECKIY,
KyNuTYRHBEE, NONATHYSCKAY YOAORHA WNH YCNOBMA, CBRIAHHBIX CO A00POBELEM W OFPAHMHHBRIOWWY WX
CNOCOBHOCTE DEANHI0BaTE CROM NPABEA MNK AWM CEPaI0M NONEI0BATECA DABHEIMK BOIMOEHOCTAME.

3211
PABSHCTED NONOE: PagHonpapHoe OTHOWEHNE K BAYAYHHEM 1 MEHLLMHAaM.
NMpuumevarnve - Cuoga aemoyaeTch OQMHEKOBO0E CTHOWEHWE WNM, B HEXOTOPLIX CNY4an:,

PaINM4HOE OTHOLEHHE, KETOPOE BYOeT PAacCMaTDHMBATECA HAK DABHONPABHOE C TOYKA 3PEHHMA NEAas, BRrofd,
NEATATENLCTE W BOAMORHOCTENA.

[MOCT P MCO 26000-2012]

3212

3THHHOS NOBAABHWE: [I0BEABHHE, KOTOPOE COOTBETCTAYET NPUHATLIM NPHHLANAM NPABANBHOND MR
MOPOWETD  NOBEOSHWA B HOMTEKCTE KOHKDETHOW CHMTyauWK, a TaKke COMMacyeTcl © MEMOyHapoaHLIbL
HOOMaMK NOBE0EHUA.

[FOCT P UCO 26000-2012]

3213 mexayHapogMeie HOpMEl  noBegeHMA:  CEMOaHMA  OTHOCMTENLHD  CcOUMankeHo
OTBETCTEEHHOMG NOBEOSHWA ODTAHWIALUMK, OCHOBAHHEE Ha TPAOWUWOHHOM MEMOYHADOOHOM Npane,
OEWENDHHATEIX NEMHUWNEX MEROYyHAPOOHOrD NPaEa WK MEKNPABMTENLCTREEHHLIX COMALeHWAX, K0ToDbIE
NPWAHAINTEA NOBCEMECTHD MK NOYTH NORCERMBCTHO.

NMpumeEYaHKrA

1 MeEmnpasmTanscTHEHHBIE COMMBLEHHR BRNEHEHT QOMOBOPE! 1M KOHBEHLIMH.

2 XOTH  TRadWUMoHHOS  MEMOYHAROOHOE NpEss, oDWenpUHATEE NPWHUMNEL MEsOyHapoOHie  npasa M
MEEMPAEMTENECTEEHHEIE COMMAWSHAA HANPAENEHE! B NEPBYH O4EpPens  HE FOCYOSEpCTEA. OHM OTDEMKSHT Land W
NPHHLWML], K KOTOPEIM BCS OPrEHNZE0HA MOFYT CTREMHTECR

E MesoyHapooHe S HODMEl NOBE0EHHR JBOMOILHOHMDYIIT © TEHEHMEM BOEMEHN.

3.2.14 penoBan 3THKA: COBOKVNHOCTL 3THYECKAX NPMHUMNOE W HOPM, KOTOPRIMK DYEOBOOCTEYETCA
OPraHA3an[a NpK B3aMMogedcTBHN C JAMHTEDECOBAHHEMA CTOROHAMK & NPOUECoR NPHHATHA DELWEHHHA K
MX DEanH3aumMH.

3215 MCUMNNWHAPHAA OTBEETCTEEHHOCTE: BWO WDHOAYECKDN CTEETCTREHHOCTH, OCHOBHLIM
COQEEHAHNENM KOTORON BRICTYNAKT Mepbl [GUCUMINHHADHOE BIbICKAHKE ), NPHMEHASMES A0MHHIACT DaLHeR
YUDENOBHKA, NESONDHATHR K COTPYOHMEY (paboTHMKY) B CERAIM ¢ COBCQLUEHHEN WM OWCLMNNHHADHOTD
NEoCT YN,

3216 WCUMNNWHADHO® BILICHAHWE: BibiCKaHWe [Hakalauue ), Hanarasmose Ha paboTHHEA B CBRIM
C HAPYWEHKEM KM TRYIOBOH QUCLMNIIHEI.

3.217 oxpada Tpyga: CHMCTEMA, HANDABNEHHAA H3 COXDaHEHME WMIHK K1 300p0BLRa paboTHHECE B
NEpOUecce  TRYO0BOW OSATENLHOCTHM, BENKYAKWaA B ceGA  NpapcBble,  COLMANBHO-IK0HOMAYECKHE,
OPraqd3aLHOHHO-TEXHUYECEHE, CAHMTADHO=MHMHEHAYECKHE, nedebHo-NpodnaKTHYeckie,
PEABHNATALMOHHEIE W HHBIE MEDONPHUATHA.

3.3 CouMansHLIe FAPAHMTAK, NpEACCTABNAGMEIE NEPCOHANY

3.3 COUMANLHEIE FApaHTHM: CUCTEMA COUMANBHO-JKOHOMWYECEWY W NPaB0BLE CpedcTs,
oBECNeYMBAMILKE YENOBWA RHIHSASATENEHOCTIA YEN0BEKa, COLUKANLHEIX TPYNN, PEAMKMIALMID KX HHTEPECOR,
PAIHOCODAIHBLIXN CEAIEH M OTHOLWEHAN.

3.3.2 COUMANLHAA NOMOWL: CTHCTEME COUMaNbHBIX MED B BHOE COOBMCTBHA, NOSOEPEEH W
YONYT, OHAILIBAGMBIX OTOEMNBHEM NALAM  WNKM  rpynnast paboTHHKSE pYKOBCOCTEBOM  KOMNAHWK  O0A
NPEOOONEHKE  WNM  CMAMHEHAA  MHIHEHHBIX TPYOHOCTER, NOAOEDHAHME MY COUMANLHore cratyca o
MONHOLEHHOR ¥AIHEOEATENEHOCTH, 30anTayMe B obWEcTRE.

3.3.3 KOMMEHCAUWOHHLIE BLINANaTe: Buow nnartewed, nNpeaccrapnacMble  paboTHAEaM
KOMIAHKA, KOTOPRE NOU3HaHE! N0 3AKMIOYERAKD JKCNEDTHOR KOMHCCHM HyYWOAK WHMHCA B COOTRETETEYIOLWMK
BHOAX NOMOWE, OM1&aTa KOTODRIX  ABNASTCA COCTABHON YacTekd COUMANLMOTS ODECHEYeHHA  Ndu,
MNOCTRA0ABWMY BCNEQCTEHME HECHACTHOTD CNYYaA Ha NPOMIBCACTEE MK NPpodeccHoNanHbX Jaboneearmi.

334 oXpaHa 300pOoBLA paGOTHWEOR EOMMAHMK: CORSKYNHOCTE MER  JEOHOMHAHECKOrD,
NPEBOEONS, COUWMANBHOID, EYNBTYDHOMD, HAYYHOrS, MEQWLHHCEOND, CAHHTARHO-TWIMEHHYECKOTD RapakTepa,
HANPDEABNEHHEX Ha COXDAMEHHE W YEDENEHRe DHARYECKOND | NCHXWHECKOrD A00p0BES KAMLOrS paboTHKMEA.
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3.4 KavecTteo NpogyeuMdM, yonyr 4 pador
341

yenyra: JedcToWe OprasMaaupni AnA yIoaneTeEopeHHA CNpoca KNy NoTRpeBHOCTH,
[MOCT P ACO 26000-2012]

342

YCAYTa INeKTRPOCEAIN: YCNYra, JakMoYaowanca b npdene, obpaboTye, Kpadaihg, Nepegaqde 1
noCTaEKe CooBWeHWn anNerkTpoceRaM.
[MOCT P 53731-2009]

343

KauyecTBO: CTeneH COOTBETCTEMA COBORYNHOCTH NDHCYLLHX XapaKkTepucTHK TRE0oBaHHAM.
[MOCT P 53731-2009]

344
lr HAYECTEO YCNYr CHEAIW: CTenoHe COOTEETCTBMA NPHCYILWK YoNyras COAIW  XapanTepWCTik
peboBaHMAM, YCTAHOBEHHEIM HODMATHEHLIMIA DOKYMEHTIMM.

[MOCT P 53731-20058]

345

KA4ecTEo OGCAYMWEAHWA NONLIOBATENEW YCNYT CBEAAWM. CODOKYMHOCTE  DHOHOMALSCEWN,
COUMaNLHEX W ODYIAE NOKAZATENESA (NApamMeTpoR YonyT CEAIK), OUSHUBAEMBIX C NO3WUMKA NONLICBATENER
i %3 PAKTEUAVIOWNY CTENEHE X YOOBNETEOREHHOCTH KAUECTEOM TN YCIIyT.

[MOCT P 537 31=2008]

348

KayecTeo paGoTel COTH aNeKTPOCBA3M: COBOKYNHOCTE NOK3ZaTened (NapamMeTpoB  CeTW
NEKTPOCEATH), XApaTEpHMIVIOWKWY KAYECTED NPOMIBOOCTES YOMYT ANEKTROCEAIM Ha PAINMUHBEE YWacTiax
CETH W MO CETA 3NeKTPOCEATH B UenoM (oT aGoHeMTa go aboMesTa) o COOTBETCTEMM  C TEXHWUECHIAMM
[rpebosankamy Kk 0BOpYOOBAHMIO W KAHANAM CBAZM, 3 TAKKE YPOBHH: TEXHWUYSCKOR JECINYATALMM 2THX
CpEnCTa.

[MOCT P 537 31-2008]

347

ynpapnedde kavyecTBom Yonyr cBAzn: [eATensHocTe  WCNONHWTENA YCOIyrE noo ypasnesim
CNYTraMy CEAIN, HANPABNEHHAA HA BLINONHEHWE TOED0DAHKA K 11X KaYecTaY.
[MOCT P 53731-2009]

348

OBBCNe4eHHE KadecTma ycnyl CBAIM: [GRTENLHOCTL MCNONHWTGENA YCryrd, HanpaenenHans Ha
CO30aHWe YESDEHHOCTH, 4T0 TREDOBaHHA K Ka4ecTey DVEYT BRINONHEHE.
[MOCT P 537 31-2009]

349

CHETEMA YNPAaBMEHWA KAYECTBOM YCNYr CBA3IM: LOBOKYNHOCTE  OpTann3aumoHHOR CTRYRTYpEL,
OTEETCTESHHOCTIA ¥ NONMOMOYKA NEpcodana, Npousdyp, NPOUSCCOB | DEeCYpooD, ofecneddBaiolmy
DCYLLECTENEHWE YNEABNEHKA KAUSCTROM YOIy,

[MOCT P 53731-2009]

3.4.10

CTAHAAPT KadecTEa Ha Yonyry: CTAM0ApT, YCTaHaBnuaaolyal Tpefooadus, KOTODbIM O0nHa
OOBNETEORATE YCMYTa, © ek 0BecneqYdTe COOTRETCTRME B& HAIHAYEHMIO,
[FOCT P 537 31-2009]
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3411

YpoReHE EAYSCTEA YCAYrW CBAZM: OTHOCWTENBEHaA XapaeTEepMCTHER KAYBCTREA YONyra CBAIM,
DCHOBAHHAA Ha CRABHEHNK  PaKTHYSCEMY  IHAYeHHA nokKalaTensid ee KayecTea C HODMATHEHLIMA

AHAYSHHAMA ITHX NOKAIATENSA.
[MOCT P 53731-2009]

3412

NpaEWna oKazaMMa yonyr JokyMeHTe, YCTadaDnUBaowMe nopagol, cobmogesdse  KOTOporg
HEoGXoQMs0 ONA BRINONHEHAA KE3KKE-NHE0 QEACTEHA NDH CKA3AHAA YCNyTi.
[MOCT P 53731-2009]

3413

MONOMEHMA: [OKYMEHTE, COUETALAS NPAsna W HOpPhE.
[MOCT P 53731-2009]

3.4.14

MHCTRYHLMK: okyMEHTSl, ONpegenmolMe NocneqosaTensHoCTE M TEXHONOTWD BuINONHEHHA paboT]
MM CEAZEHAM YCIYTIA.
[MOCT P 53731=2009]

3415 yeHHOCTHAA wenodvka: MocneloBaTeneHolTs OSACTEMA CTOROH, KOTODRIE NpeJocTasnawnT
WM NoNYYa0T CTOMMOCTE B (POPME NPOOYETOR KM YCyT.

MpumedaHws

1 Cropodel, XOTOPEE NPEADCTABNAHIT CTOWMMOCTh, BEAKMAKT NOCTABWMKOE, TREYQALWMECR, MNOGPALHHEDS,
ORACTEYVHOLWWE B PAMEAX Ay TOOPCHHME H OPYTAK.

2 CTopoHel, HOTOPBIE MONYYEKT CTOMMOCTE, BETEMAKT KNMEHTOR, NOTPEOHTENSA, 2aKAZYHKOE, SNEHOE 1 GRYTHE
NOMbI0BATENAA.

3.4.16 obwecTeerHan WHOPpAcTPpyETYpa: CyWECTEYIOWAA Ha TEpPpATOPHMH CeTe TOWYEK OOCTyNa
(BEMoYas  Bce  HeohxoOMMeE  INeMeHTe  OSeCNedYsHWA), B EOTOPpOoR  noSoMy Nones0BaTeno  3a
ORpEOEneHHys ODWECTBEHHD MPASKMISMY) UeHY OKAZLIBASTCA YoNyra, nphsHaBaeman coobuwecTaom
IHAYAMOA ONA MHMaHechecnede A,

3.5 YposneteopeHwe MHTEpECOB NOTRpeGMTENEH

3.5.1

onpoc: Metog cbopa HHpOpMAaUMKH, OCHOB3AHHLIA HA YCOTHOM WM NMECEMEHHOM  OOpaLe AN K
PECNOHOEHTAM C BONPOCaMH, COBEMMAHKE KOTOPRX NPEICTABNAET UeNk WCCNEA0BaHKIA.
[MOCT P 553858-2012]

3.5.2

PECNONOEHT: L0, OTBEHAIDWIEE Ha BONPOCE AHKETSE! MMM GAOWEE MHTEDBLI.
[MOCT P 35388-2012]

3.2.3

aHKeTa, OObLegrHeEHHan GOMHOR 38046l CHCTEMa BONpOCOD, HANpPaBnesHbX Ha  BbABNEHWE]
beAPATERUCTYE NDEOMETS MCCMEDOBaHN,
[FOCT P 55388-2012]

3.5.4

AHKETAPOBAMME: [THMCEMEHHEIR MMM YCTHRA ONPOC PECNOHOEHTA C NOMOLWED AHKETE, MRARME MSEM kI A
KauecTee mMeTona chopa mudeopmayma.
[MOCT P 55388-2012]
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3545

NoTpeBUTeNL: UTAGNEHEIR NPEACTABMTENE WADOKOR OBLIECTREHHOCTH, NPUCGPETARDLLLAN KW
o NONETYOWNA COBCTEEHHOCTE, NPOOYETEl MK YCIYTH ANS DY Lened.
[FOCT P ACO 26000-2012]

356

obcnyHUBEaHHE NOTpedMTenA: BiavMoOelcTeMe OpraddiIauWd c noTpebuTensr Ha BCEX CTanWax
L AAHEHHOTD WHENA NPoOYELAE (oI L.
[FOCT P ACO 10002-2007]

357

KNAEHT: Opradiaauia vnK oTOensHER NPeacTABUTeNE WHDOKDR 0B ECTEEHHOCTIA, NPUOBPETaLLHE
COGCTEEHHOCTE, NPOAYETE WM YCIYTW OANA KOMMERUESCKI, NAYHEE KK TocyIapsTEEHHLIX Lenai
[FOCT P ACO 26000-2012]

158

lr YOOBRNETEOPEHHOCTE NOTpebuTens: BocnprATWE NOTPebMTENe M CTENEHH BRNONHEHNA 2ro
peboaanui.
[MOCT IS0 0000-2011]

3549

oBpaTHaA CBAZL: KOMMEHTADMK, JKCOEDTMIA W COBJEHMA O JAMHTEDECOBAHHOCTH B NDOOYKLMA MK
NpoUecCe YyNDaBNEHMA NRETEHIMAMM.
[MOCT P ACS 10002-2007]

3.6 YeTORYMBOS DAIBMTHE

361 YyCToOMYMBOR pazBaThe: Pazesutve, xoTopoe yOOBNETRCDRET NOTPeDHOCTRM HAacTOAWEerD
BREMEHKW, HE CTARR MO0 COMHEHKE BOIMORHOCTH BYOYILME NOKONEHKA YIOBNETEODATE CEROW NOTREAHOCTH.

n PHMENMdHAE - YoToRqmBOR PAZEATHE OTHOCHTCH K OB LEOMHEHAND LENSH BhICONIID KAYSCTEE HHIHK,
300pPOELA W E'J'IEI'GI'ID.I'I!""-!I-'!H C COUWWAMNEHDN CNpaeaqnUelcTeEED M NOgSEQEaHAS M CNCCODHOCTH 3eMnm N ASpEnBaTE:
BHiH: BOD BCEM B8 pHEHUEﬁpEEHH. 3TW  COUWANEHEIA, SEDHOMHHECKHME W SHONOFWHBECHME  UENM  RENAKITCR
BIFGHMOIZBMCHMEREY W BI3UMONOO08 CHMBaOLWHMIACA. YoToRuMBOR PRAIBHTHE MOHET PACCMATEHBATECH KD cracod
ELIpEHEHNR WHDOKHX DEMOaHAR ODWECTEA KAK AN,

362 MOOEPHHIALUMA TeXHH4YSCKOW Balki: YCOREPLWEHCTBOBEHWE, YyMyHWeHKe, oBHOBNEHHE
TEXHWHECKWY CPEOCTE, MCNONLIYEMELE MoK NEOWIBOOCTES NPOOYELMA (YCNyr), 38 TAKe NpHeageqde vx o
COOTBETCTEME G HOBRIMK TREEOBAHHAMN M HOPMAMK, TEXHUYSCKMMA YCMNOSHAMA ¥ NOKA3ATENAMM KA4ECTRA.

363 MHHOBALUMK: BRedguHed 8 yNoTpeOneH e HoBBIE WK aHAYHTENBHD YIYSIWEHHBIA TRoOOyET
{ToBap, Yonyra) Wnd npouecc, HOBRA MEeTOOd NpoJas WM HOBEE OpPradHdIaudoHHBR METOD B QEenoBoi
NOAKTHER, ORraHK3IaUMIA PASOYHE MECT WK BO BHELUHAY CBAZIAN,

364 MHHOBALUMOHHAA WHpAcTpyRTYpa: CoBOKYNHOCTE  OPraHdq3Iauiid, cnocoBCTRYMIWME
DEANAIALMA  MHHOBALWOHHEY NPOSKTOR, BENKYAA NPeOoCTARNCHWE  YNPABNSHYECKWY, MATEDWaNLHO-
TEXHWHECKNY, HHAHCOBEN, MHEODMALMOHHSELY, KAOPOBEX, KOHCYNETALMOHHSLIX W GRIE3HNAALMOHHEL YCIYT.

365 HHHOBALMOHHAA OBATENLHOCTL: JeATeNbHOCTE (BEMKHAA HAYSHYID, TEXHOMOMMYSCKyKD,
OOrAHMIAUMOHHYIO, DAHAMCOBYKD W KOMMEDHECKYID OEATENEHOCTR), HANQABNEHHAA HA DEeAnAIaLM
HHHORBALMOHHEX NPOBKTOR, 3 TAKME Ha CO0AHME WHHOBAWMOHHOW WHpACTRYETYPER W oDecnededqe ae
OeATENLHOCTH.

366 UHppoRoe HEPABEHCTEO: COrpadddeHiie BOAMOMHOCTEN COUMANLHOK TPYNNel  M3-33
OTCYTCTEMA ¥ HES J0CTYNA K COBDEMEHHEIM COEOCTEAM KOMMYHHEI LMK,

3.7 Oxpava oKpyRallled cpenii

371 OKpYHAWIWAA cpaaa: BHewHAA cpea, b k0ToRpoR @YHELHOHHDYET ORraHniagKa, Bknoyan
BOAOYH, BOOY, M0, NEPMPOOHLIE pecyDckl, nopy, daydy, mooed, KoCMAHeckos NpoCTRaHCTED 1 WX
BAAMMOOESACTRIE.

372 OXpaHa OKpYHMAWWeH cpedkl: OeATensHOCTE OpraHdos rocy0apcTEeHHON  BhNacTe
Pocoulickol denepaumu, opraHos rocyfapcTREHHON BnacTi cybwertoe Pococwickol denepaumn, cpradon

&
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MECTHOND CAMOYNPDABNEHWA, ODWECTREHHEX W HHbIX HEKOMMEDHECKMY ODBeOHHEHIH, I0DHOWYECKKE K
PraAMHEcKHE NHY, HSNPABNEHHAA HA COXPAHEHWE W BOCCTAHOBNEHWE NPKPOOHOR CRegk. PauWMoHANLHOoE
MENCNE30BAHKE ¥ BOCNPOMIBOOCTES NPUPOOHEE DECYRCoB, NpegoTRRAalEHME HETATHEHOID BOA0eRACTBMS
XOFARCTEEHHON W HHOA DEATENEHOCTH Ha OXKDYEAI0WYI0 CREOY W NHKEHMIALMKD &€ NOoCNELCTEMR.

3.7.3 HETATHBHOS® BOIAGHCTEME HA OKPYRAKWLWYW cpeay: BoigeicTeHe XOIARCTEEHHOH W HHOR
AEATENEHOCTIH, NOCNEACTEME KOTODOH NPUBOOAT K HEFATHEHEM HIMEHEHMAM KEYCCTRA OKPYHaKWLER cpelbl.

3.7.4 JIKONOrWYeCKaA DelonacHOCTE: COCTORAHME I3WWLEHHOCTA NPUPOOHOH Ccpelbl W
HAAHEHHD BARHLIY WHTEPRCOE YENOBEKA OT BOAMOMHOID HETATHEHOMD BOAOSACTEMR XOAARCTREHHDA W MHOR
AEATENEHOCTH, HPEIRbIMARHER CHTYALMA NPHPOLSHONS M TEXHOMEHHOMS apakTepa, v NeCNeacTRrA.

375 IKONOTMYBCKWNA pUCK: BepOoRTHOCTE HACTYNNEHHA COBLITHA, MMEKLWEND HebnaronpUATHEE
NOCNEACTEWA ANA NoHPOOHOR Cpedbl, BblIZBAHKONS HEraTHEHbIM BOZOSRCTEHENM XOIARCTEEHHOR W HHOR
QEATENEHOCTI, YPEIBLHARHEMA CUTYALMEME NEPUPOOHOND W TEXHOMEHHOTS XapaKTepa.

3.7.6 IKONOrHUECKan 3G PeETHEHOCTL! MpoMIBSOCTED SHANOTHYHOMD OBLEMa TOBADOE W YCNyT
C HCNONEICBAHWEM MEHBLUEMND KONWYSCTEA PECYDCOB, W MeHblAM ODLEMOM OTXOO0B W GONese HIKaIKKM
YOOBHEM IAMPAIHEHKS OKDYHAKWER Cpedbl.

377 TPEBORAMWA B 0BNACTH OXpaHLI OKpYMaoWed cpelkl: Npupogocxpaiiee TpefopaMia,
NPEOLABMAEMEIE K XOIARCTEEHHON H HHORA JERTENLHMOCTH, ODAJATENEHLIE YCNOBWMA, CrRPaHMHEHHA KW KX
COBROKYNHOCTE, YCTAHOBMEHHBIE JAKOHAMAE, HH I HODMATHEH LMK MNPABTBGLIKKA KT AN,
NPHMPSSZ00XPAHHLIMIA - HOPMATHBAMK, OCYIADCTEEHHLIMKM  CTAHOAPTAMW W WHBLIMA - HOPWMATHMBHEIMK
OOEYMEHTaME B 0ANACTH OXPaHbl OEPYHAI0WEN Cpegl.

3.7.8 IKONOFHHECKMA HKOHTPpONL: CHCTEME  MED, HANPapNeHHad Ha NpeooTBpaweHse,
BLIABMEHHE W MNPECEYEHHE HAPYWEHWA JAKOHOJATENLCTEE B OBNACTH OXpadHsl OHDYHAOWER cpeib,
phecnedeHye cobnndednd cybLerTamy 203ARCTREHHON W MHOH OeATensHoCTH TRe00BaHid, B ToM Ycne
HOPMATHEO0E W HODMATHEHLIX OOKYMEHTOR, B OGNACTH OXpaMsl OHEYHAIOWER COe0k.

3.7.9 IKONOrMYECKMA  ayauT: Helasucumas  HoMONeKcHAA  JOKYMEHTHROBAHHAA  oueHKa
CcOGMOOEHMA CYOLEKTOM XOIAWCTEEHHOR W HHOW OSATENLHOCTH TPEGORAHWA, B TOM 4HMCNe HOpMaTHROB M
HOPMATHEHGLIY OOKYMEHTOB, B CDNAacTH oxpadbl OKpY#a0Wen cpelbl, TpeboBaHWuh  MEMIyHADOOHbIX
CTAHOADTOR W NOATOTOBKS DEKOMEHDAUKEA N0 YAYYLUEHMK TAKOH JeATENLHOCTA,

3710 skonorvdecKoe obydeHWe nepcolana: MNMpouece 0BYYEHWA, HANDABNEHHLIA HA YCROSHWE,
CACTEMATHIAUWKD 3HaHWA oD ORDVRAWER cpele, NpUodDpeTeHke YMEHWA W HABLIKOE NPHDCI00XDaHHOK
AeATENEHOCTIA U PopMUPoBaHKE 0DWel IKONOMMYeckol KyNsTYPLL

3711 IKONOrMYeCcKan KyALTYpa: Hacnegyembld onT #HUIHEOEeATENEHOCTH Yeropexa B ero
BIAMMOOEACTEMM © OEDYEANWEA Ccpegod, cnocoOCTEYVIOWME 3g0poBomMy oDpazy ®MIHK, YCTONYMBOMY
COUMENE HO-2KOHOMASECKOMY DaIBKTHID, JKONOMMYeckol BeIoNaAcHOCTH CTRAHE W KANGOD YenoBexa.

3712  DeaonacHocTe NpoMagogcTBa: COCTOAHME  JAWMWBHHOCTH  #HIHEHHBIX WHTEpEcos
MAYHOCTIA W OBWECTEA OT ABEapHA Ha NPOMIBCACTEEHHEX OO LEKTAX W NOCNEOCTRHN 3THX 3BADMA.

3.7.13 DBelonacHele YCNOBMA TPYOA: YCoNoBUA TPYOA, NPpH KOTOPBIX BOIOEHACTEBHE BPEOHEX WK
ONACHEX NPOMIBCACTBEHHEX $akTopos Ha paloTHHMEOD WCKMOYEHO WAW YOOBHK WX BO3OEACTBHA He
NPEBEILLAKT YCTAHOANEHHBIX HODMATHROS,

J.BIKOHOMHOE PACKOOOBAHWE PECYPCOB

3.81

L pecypconoTpebnerwe: LeneHanpapnesdHos WCNoNsI08aHwe, PAcKoOobaHie PECYRCOB painkuHisy
WOOE Ha CTAAMAK MUSHEHHOID LUKKNA 06 BeITA B MHTEPECAY paseuWTHA abllecTaa.
[MOCT P 52106-2003]

382

FEGYPWEEEPE}KEHHH: E:'prEHH!ELlHDHHEH. EOHOMAYECKSA, TEEHWHECKSA, HayqdHaR, NPaKTHYaCHaER K
MHPOPMALWOHHAR OEATENEHCCTE, B TOM  4YHCNe  METo0bl, NPOUSCcChl, EOMMNSKC  OpraHd3IauEomH o
TEXHMYECKHY MEep W MEepPOnNDEATHNA, CONpPoBOMOAMLLMY BOR CTAOWM MHIHEHHOMD WHkna ODLekToR W
HaNZasNeHHblx Ha PAUACHANEHOS WCNONBEI0BAHHAE W JHOHOMHOE DaldxonsBannge pecypCon.

[MOCT P 52108-2003]

383

pAUMOHANLHOE WCNONLIODAHMEe pecypcoB: QOCTUMEHWME HOPMWPOBAHHOR 2thderTHEHOCTH
MCNOMNLI0BAHMA DECYPCOE B XOIARCTEE NPW CYWECTEYOWEM YPOEHE DAIBMTHMA TEXHWKA W TEXHONOMMM o
OHOBREMEHHEIM CHIDEEHHEM HETATHEHOD BOAOEACTEMA HA OKDYMEIOW VI CREIy.

[MOCT P 52106-2003]
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384

IHOHOMHOE WCNONbLIOBaAHWE pecypcoB: MakcuMmanesHos COKpalEHMe PACKOASBAHWA peCYpooB
BEIDEKANWLESCA B CHUMEHNA MY yOeNsHLX PACKOA0E Ha NPOMIBOOCTED S4WHHLLI KOHKDPETHOW NpogyKUHiE

BoINCNHEHHE PAGOT W OKAIAHWE YONYT YCTAHOBNEHHOND KAYECTRA C YYETOM COLMAMNBMBLIX, JHONOTHUSCKMY |
NPOYHE OTPAHNHEH.

[FOCT P 52106-2003]

3.85 MEHeQMMeHT pecypcoB: [lpouecck ONpegeneHMa W ODECHEYSHMA CRraHnaIaumK
pecypoami, HeobXOOMMBIMM  ONA  BHEADEHKA W Nogaepwadds B pabousem  COCTOAHMM  CHCTEMGI
MEHEDKMERTS  KAYECTEA, NOCTOAHHOTS MNOBLILUEHWA 80 PEIVNETATHEHOCTH, a Takke NOBbILeHHA
YOOBNETEOQEHHOCTH NOTRESWUTENEH NYTEM BuiNONHEHWA WX TPeBoBaHMA.

KRN pecYpCOCHRperayllan TeXHoONOrWA: TexHONorMA, NPy EOTopol NOTREENEHWE BoEs THNOR
pECYDCOE CEEOEHD K PALMOHANEHOMY {MUHWMANEHOMY ) YROBHIO.

g7 PEYTHAMIAUMOHHAA TeXHONOMHA: Llenoyka TexHonomdHeckiy Npoueccoss, Korna oTxodbl
COHOMND NECWIB0OCTES CTAMCBATCA CRIPEEM ANA GOYroro,

388 YyTHNKM3ayMa: PaGote no obecnededwo  pecypoochepemedis, NP KOTOpPRX
OCYLWECTEMNAKTER NepepafoTia WHMKM BTORHYHOE WCNONBI0BAHME OTCNYWMBWWE YoTAHOBNEHHLIA CpROoK
WK OTOPAKOBAHHEL HIOEMAA, MATELHANCE, YIAKDBE ¥ T.N_, 8 TAKKE OTXOO06.

389 IHOHOMMHYECKAA OUSHKa JIHeprocOepemeHun: COBOEYNHOCTE TEXHMKO-3KOHOMBYECEAX
METOO0E CONPedeneHdd  YOOBHA JHOHOMWK PecYpPCOB B pEeIynLTare BHegJDeHHMA W OCYLECTANEHWA
pecypoocheperamw ke MeponpUATHR B HATYRANGHOM H CTOMMOCTHOM BbiDaREHIAR.

3.9 Nopnepxka MeCTHOro COODLWECTRA

381 MecTHos cooblwecTeo: pynna nmoded B NPpEpOOMol  OEpYEEIOWEed cpede o
rearpadHHeckitg, AGMEHUCTRATHEHSIMKA B COUMANBHEME TDaHHMUAMK, HO ©  SOCTATOMHO PaIBATbRM
IHOHOBMMHECEHMA BIAMMOCDAIAMK.

382 rona MmecTHoro coobwecTea: bnaroTeopuTensHelit dong, patoTakowKi Ha KoHEPRTHON
TEQLUTODHK (B ropode, oBNacTH, KDag) W arEymynepyviolbil MecTHee GnaroTBopHTENsHBIE CPeacTRa
NoegnpAHKMaTene, 4acTHblx HepTROBATENeR-rpamgdad, AaMUHACTPaTHEHEE W DUHAHCOBLIE [ECYPCLI
BAYHHLMNANWTETOR,

3803 cihepa BRUAHKMA: JUHanasoH/I0Ha NONHTHYECKHX, KOHTPAKTHEX, IKOHOMPHECKHY WM HHEX
BIAMMOOTHOWEHANA, B PAMEKSYX KOTODBIX KOMOSHWA WMEET BOIMONMHOCTE BAHATE Ha QDEWeHMs  MhiW
OERATENLHOCTE YACTHERE ML KW OPraH3aumiE,

304 GRAroTEOPUTENLHOETE: JoSpoBoNeEHaAR JeSTENLHOCTE MDEMOaH W DWOWYeck s nuy no
GECHODLICTHOM Nepenade rpasiandam HNd KpUOHYecErs NALAKM AMYyLLECTES, B TOM YHCNE O8HEMHBIX
CPEOCTE, GECHODLICTHOMY BRMOMHEHMD paboT, NpEAoCTARNEHME YCNYT, MHOR NOOGEDHKK.

385 GRAroTEOPUTENLHLIA KOPNOpaTHBHLIM thona: Doug, cohopMEpOBaAHHLIA 33 CHET CReacTR
KOMMIZHWH ¥ OCYLYECTENAIOWWA DNarcTEOPHUTENERYID JeATENEHOCTE.

3086 gonoTepeTEe:  Heonnadwaaemas cosHaTeneHan, aodpoBoneHas QEeATENBHOCTE,
HMEKWAR COUMANBHS OpHEHTHDOBAHHER XapakTep W HANPAENEHHAA Ha  O0CTHMMEHWE NOAUMTHBEHEX
HIMEHEHWA B 0OLWECTEE.

3487 OTEETCTEEHHO® (PHHAHCHPOBAHKE: YYeT B JSATENuHOCTH PHHAHCOBRX OpraHdIauqi
IHONOTHYECKHX W COUMANbLHLIX DHCKOB, CEBRIAHHLIX C PUHAHCHDYEMBIMK NPOEKTAMK H KNWMEHTaMK, a8 Tawke
COAOAHME A0GKEATHEIX CHCTEM ONA YNPABNEHHA ITHMH DACKAME,

388

NOAOTYETHOCTL! COCTOAHKE OTEETCTEEHHOCTH 38 DEWLSHUA M OSATENEHOCTE Nepen PyRoBodALIMMI
Cpradamil OpraddIagdy, opraHam Bnactd U o Donee WWpoKoM CMelChe — Nepel JAaUHTEDECcOBaHHbIMK
CTODOHAMM.

[MOCT P ACO 26000-2012]

3849 HHOWKATOPR: Ka4aCcTEEHHBIA WK KOMWHECT BEHHEN NOKa3aTeNs, Ja0WHE NpeacTapneque o
OOCTHHEHHWAX No chepan QeATEnNEHOCTH.

3910  npadgwmn: Ochopononarakwes yoesoeHWe, NPUBOOAWES WNK BAWAKWES HA NpoUecs
NOMEATAA PEWLEHAR WA NOBEOSHWE.

310 MeHeEMEHT COLUMANLHOW OTEETCTEEHHOCTH

3.10.1 opradmaauwa: Eguekua wne rpynna noged o obberkToR © COoOTEETCTEVIOWEA CHCTEMOH
OGRIAHHOCTEN, NOMNHOMOYHA M OTHOWEHWA, 3 TAIGKE G ONEE0SNEHHBIRIA LSMAMIA.

&
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Mpuuwedarnne - [n8 usned SasHoM CTEHOEPTE NOHETAE OPFEHWIAUMR HE BEMKSAST NPEERTENSCTEE,
BRIMONHAKILHE CEOH CYBSDEHHYE OB NP NPHHATHA B NPAMEHEHAM J850HE, PRAAMIALMK Cy0ebHOR BhRacT,
OCYILECTANEHWA ODRIBHHOCTER MO HOPMHDOSEHHED NOIATAEA B 0DWECTESHHEIE AHTEQSCEY MM Npd coBroseHe
MEXIYHAPOOHEX 0EAZETENLCTE MOCYSapoTEa.

3.10.2 opraHA3auMoHHOE YNpapnedde: CHCToMAa, MOCpeacTeoM  HKOTOPOH  OpraMuIalms
NEPHHAMAET K PEANHAYET PEWEHHE ONA O0CTHHEHWA CBOMX UEnai.
3.10.3

BOIAGHCTEHE OPraHMaalMu: MoaUTHEHOE UMK HEraTHEHOE WIMEHEHWE ODWEeCTBa, JMOHMOMUEN,
MONHOCTEM: WK YBCTHYHO ABNADILEECA DEIyNeTATOM NPOWNLX W TEHYILHK PRLUEHHWA 1 OEATENLHOCTH
OOraHA3aLIAM.

[MOCT P MCO 26000-2012)

3104 CcOUWMANBHO OTEETCTEEHHAA HOMNAHWA: HOoMNaHWa, JedcTEYIOWSA N0 NPEHLWNEM
COUMANEHON OTEETCTREHHOCTIA K OCYILECTBNRIOWAR KOMMNEKS COLUHANEHBIX NPOrPamK B NDHOPHTETHER 48
HEE HANPARNEHKAX,

3105
HHHUKATHEE B 0BnacTM coUWANbHOH OTBETCTBEHHOCTH: ﬁpﬂrpamua MK OeATENeHOCTE,

HEMOCPEACTEEHHD NOCOAWEHHAR JOCTHHEHWKD ONpegensHHol  Uend, OoTHOCAWERACA K CoyWansHo
OTEETCTESHHOOTH.

Mpumwevdadwe — HAMuwaTees B OBNACTH COUMANEHOA OTESTCTEEHHOCTH  MOMNYT pazpadarsiBaThos,
NOASEEHEMBATECA MK YNPEENATECA Oprasnzaukai nodoro Tna.

[MOCT P MCOD 26000-2012]

3106 cdepa HOPNOPaTHBHOW COUMANLHOW OTBETCTBEHHOCTH: OHNacTe COUWMANLHO-
IEOHOMAYECKME OTHOWEHKA, BOIHWEAMIWME B PEIYNBETATE MCNOMNeI0BEHKA MATEDHANEHO -BEWECTBEHHEX
paKTOpoE NpOHMABCACTER, B NPCUECCE OPraHMIaUMK XCIARCTREEHHON QEATENBEHOCTH K CkalanvA obWwecTay
COUMENBHD SHAYUMER YCMYT,

3107  ypoReHbL EKOPNOPaTHBEHOW COUWANLHOW OTBETCTEOHHOCTH: CTeneéde paIBWTAA
KOPMNOPATHEHON COUMANBEHON OTEETCTREHHOCT.

308 WeHHOCTA W NPHHUANL] KOPNOPaTHBEHOA COUMANLHOW OTBETCTBOHHOCTH: Pan
IEOHOMAYECKMY, COLUMANBHBIE W ATHYECKHY KDHTEDHEDR CYEOEHWA, TOMHO YCTAHOBNEHHE X, NHBC NoacnyoHo
[AIOENAS MR BCEME HNEHAMA KOMNEHKKA, KOTORLIE ONEEQENSIoT BROSHWE W CTRATEMMK KOMDAHKA, 8 Takke
NPOUECCE NPAHATAA PELLUSHHA Ha BOEX YROBHAX,

31089 meHeOMMEHT KOPNOPaTHEHOW COUMANLHOW oTBETCTREHHOCTM: O0WecpraHMaceaHHeEIR
NPOUECC, OCHOBAHMBLIA Ha TPAJWUWOHMOW MOOEMH CHCTEM MEeHEIMMEHTa KadecTea (Mnad - DedcTewe —
KoHTpons — OT4HeT), HanpasneHHER Ha CoROWHEHNE B OOHO LENoe LEHHOCTER W NRUHLWNOE COLMansHoR
OTEETCTEEHHOCT, HHCTRYMEHTOR MEHEIHMEHTA M MO OPYTHE BHYTDEHHHE ORPraHMIALUNMOHHLIX M GHIHEC
NPOUECCOB, MHTEMDMPYA 3TO BCE B DYKAX DYKOBOACTEA.

31010 AHCTPYMEHTEI MEHSONMEHTa KOPNOPaTHEHOW COUWMANLMOW OTBEETCTEEHHOCTH:
OnpeeneHHse KoNMYEcTES KHCTDYMEHTOR MEHELHMEHTA, KOTODMWE NOMOranT KOMNAHWA Y4acTeoeaTe B
NPOUECce CoLManeHoR OTEETCTEEHHOCTH,

31011 pepddHEaunna: BUyTpeHHAR OUEHES CReUMdrYeckdy NpHHLHNoE ¥ CTaHdapToR, KaYecTes
OTYETOE W CHCTEM, MNPOUBCCOE M KOMNETEMUWA, KoTopee npegcrapnAaT  obwyse  wadopmaumo w
NOAOEHHERKNT OTHETHOCTE HCNONHWTENBCKOR paBoTel KOMIAHKK.

31012 KOpPNOpaTHBEHLIE COUMANBHLIE NPOrPaMMsl: o0 EOROMNLHD OCYLLEBCTENASMAA KOMNaHBEA
OEATENEHOCTE B JEOHCMHYECKON, COUManeHOR W 3KONCrMYeckod  cepax, HanpagnedHas  Ha
YOCBMETRCPEHWE COOTBETCTEYVIOWHWY OMHIAHKA BHYTPEHHAX W BHEWHWE J3WHTEDECOBAHHEL CTOROH,

31013 ynpasnedde  HOPNOPaTHEHLIMK ¢ COUMANLHLIMKA @ AporpaMMamn:  Henpepeisdo
NPOTEKACWAA B HKOMOAHKKA NEoUecs, COCTOAWMA W3 CNeaviowMs aTance. onpegensHde NpHopHTeToR
COUMANEHON NONWTHEM  KOMOAHKK, CO3Jadue  CNeunansHol  CTRYKTYPR  YNDABRNeHAA  COoLWanbHbmMKA
NporpasmMamy; NpoRageH-e nporpanm obydenus B oBnacTi COUMANLHoR OTRETCTBEHHOSTH, pEanMaaums
COLMANEHEIX NPOrDamMs  KOMNAHKK, OUeHKa KW J08EQEeHWE 00 CReOEHUA IAHHTEDECOBAHHLIX CTODOH
peayNeTaToR COUMaNaHLIX NPOTEAMS KOMITEHWA.

310014 kopnopaTHEHLIE COLMANLHLIE HHBECTHLMKM: TyDNUYHEIR MECTDYMENT MHDoDMUDoCBaHIA
AKUMOHEPOR, COTPYAHWKCE, RAPTHEDOR W BCEr0 ODWECTEA O TOM, Eak W KAEHMA TEMNAMH KOMD&aHHA
PEANHIYET JANGKEHHLIE B CBOSH MHCCHH WAW CTPATETHYECKHMX NNaHax PAIBMTHA WenH B OTHOWEHKK
IROHOMAYECKDN YCTORYMBOCTI, COUMANEHOMD GNAncnonyyHa | IKONOTHYeckod cTabuneHocTI.

310015 couMankbHas JKCNEpPTHIA! BoeCTOPOMMAA CUSHEA COCTORMWA COUMANeMEE, B TOM YWMChE
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TRYOOBLIX, OTHOWEHWA B OPraHddiagdd {(OpTaHWMIAUMAR, DaCcnONOoMEeHHEX B O0HOM A0MHHWCTPATHBHO-
TERLUTODHANLHONM obpaaceandk) W pazpaboTka NPaKkTAYEcKME PEROMEHOAUMA CTODOHAM COUMAanBHOM
napTHEPCTER.

310,16 couMankHan JawMTta: JeATensHOCTE Moy JapcTREHHEE W HEMCYIAPCTESHHEY OPraHon «
COrAHMAIALKA NO  OCYWECTENSHWD MED  JKOHOMWHECKOrD, NPaBs0BOrd, OPradd3auMoHHoro  Xapakrepa,
HANPARNEHHBLIX HA NDERYIPERLEHAE KNA CMAMMYGHAE HEMATHRHLIX NOCNEOCTEHMR ONA HENoBEKa W erd CeMbM
N HACTYNIEHAA CNPELENEHHEBR COLMANSHD IHAYMMEBX OOCTOATENLCTE (B TOM YUCNE COUMANEHEIX DHCKOE),
a TAKKE HA COXPAHEHME NDHEMMBMOID YLOBHA WX MaTEDWANLHOND ¥ COLMaNneHOMD GNansnony-ma.

31017 cacTema COUMANLHOWA 3AWWTBI.  CoB0KYNHOCTE  WHCTHTYTOE W KOMONEES  MEep
IKOHOMWHECKOTS, NPABOBOND, OPrAHMAALWOHHOTS XApakTEpa, KOTOPBIE HANDABRMNEHB! Ha NPedynpesoaH e
W CMAMEHWE HETATHBHEX NOCREOCTEMA OMA YeNoBeka W Ero CoMieM NDW HACTYNNEHWA ONpeqeneHHs X
COUMANEHO 3HAYWMLIXY OBCTOATENECTE (B TOM YACNE COUMANEHLE DUCKOB), A TaKKe M3 COXpaHeHWe
NEAEMNEMOTD YROBHA HX MATEDHANBHONS ¥ COLWaNEHOro BRarcnonyYua.

31018 couManbHeid gHanor: Modsie THNE NERPEroBopoR, KOHCYNETAUMEA, obumeHa WHQOopMaLKei
MERKOY WM CpegM npegoTasuTensil  rocygapctea,  pabortonarenel,  pabGoTHWEDR W OpYTAK
JAMHTEDECOBAHHRIX CTOROM NS BONPOCaM, NPEACTABNAKWKKM ODWHWA MHTEREE M OTHOCALLMMEA K COUMabHD-
IHOHOMMHECKCH NONKTHKE.

310,19 3aMHTepPECOBAHHLIE CTOPOHLI: DHIMHECKHME W IODHIWYECKHE NEUA, KOTOPRE MOMYT BNWATE
HA OeRTEeNLHICTE W PEWEHHA KOMO3HAA WK MCTLITeIBR0T Ha cebe BAWMAHWE OT 88 OeATenLHOCTH W
pELLEHWA.

31020 BlaMMOOORCTEME © JAMHTEPECOBAHHEIMW CTOpOoHaAMK: JeRcTEHA, NPeanoMHUMasMole
ONA COAOaHMA  BOIMOMHOCTIA ONA A4anora sMesdy KOMNasHel M 3adHTePECOBAHHBIMM CTOPOHARMI C LENRH
POPRMAROEAMKA HHEOPMAUKOHHOR SCHOBLI OMA NPWHATHA DELLSHHA.

31021 BOoBNeYEHME JIAMHTEPECOBAMHOW CcTopoHbel: [obas [OeamensHOoCT:E  WAWM  BWOb
OeATeNLHOCTY, OCYWEeCTRNASMEIE  Opradmiaduel, NpeaHasHaqdeHHdsle Co3gasaTe BOIMOMHOCTW  ONnd
OMANCTa MEMOy OPraqHdIauCder @ IaUHTEDeCORAHHEIME CTOPOHAMK & LENEI WX NOWBNEYEHHA K NPpoUecey
NEHHATHAA DELLIEHWA

31022 guanor © 2 JAMHTEPECOBAHHLIMM ¢ CTOPOHAaMM: CheudaneHo  OpradkIoBaHHan
HOMMYHWEAUWA, HANPABNEHHAA HA BRICTPAWBAHME OTHOWESHWE © 3AWHTERECORAHHBEIMH CTOPOHAMH W
CNTHMAZALNM HEPHHAHCOBEX DUCKOR, BOIHMERRIWKWE NPW PAINHYHOM BAGEHWH DYOYWEers v EomMnaHuEe «
JAMHTEDECOBAHHLIX CTOROM,

31023 npospayHocTk: OTEPLITOCTE B OTHOWEHHW  PERLWEHAA W DEATENEHOCTH  KOMOEHNM,
BNHAINWHE  Ha obWECTED, JKCHOMKIY W OKDYHRIOWWI0 CcReay, a Take FoTOBHOCTE OGMEeHWBaTBCA
HHPOPMALHER O HAX ACHEIM, TOYHEIM, CBOSBDEMEHHBIM, HECTHEIM W NONHERM COpaIoM.
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OXpaHa TpYOa az2arv
OLUEHKA IHEPTOCOeDEMEHIA JHOHOMHYECKA 384
NNaTa apasoTHaA 327
NOBSOSHAS ITHYHOS 212
MOOCTYETHOCTE 358
NONOHKEHKA 3413
MOMOLLL COLMANLHAA 31z
noTpetuTens 355
NPaga 4yenoBekxa 321
NPagAna OESIAHWA YormyT 3412
TPHAHLMN 3910
NPOrpaMmMs COUMANEHER KOPNORaTHEHER 31012
NPOOoITHUTENLHOCTE padodyero gHA aza
NPoIpaYHoOCTs 31023
npodicora 323
PAGOTHME 325
paABEHCTES NOMNOBE 21
PAIEHTHE YCTORYMBOR 3.6.1
PACKOAOBAHIE PECYPCOB IHOHOMHDE 384
PECIOHOEHT 352
pecypoocbepeeHHe 382
pecypoonoTpetneHne a1
PEYTANMIALIBOHHAA TEXHONOMMA 387
PHCK KOMOrHYSCKMA ars
CBA3L obpaTHan 358
CHETEMAE COLMANLHOW 3aLLWTRI 31017
CHCTEMS YIPARMEHMA KASECTROM YEMYT CBAIM 3409
COODLECTED MECTHOR 191
CPEOA OKPYHEHILLAR AT
CTAHOAPT KANSCTEA Ha YCITyTY 3410
CTOPOHLI ZAMHTEPECOBAHHEIR 310149
chepa BAHAHMA 393
cihepa KOpRopATHBHOA COUWANLHON OTRETCTESHHOCTH 3108
TEXHONOMA PECYPCOChaperakian 86
TpeBoBaHMA B 0ONACTH OXPAHL] OKPYHAKLWE N cpankl vy
TRYOALLMACA 3z4
YOOBEMNETEOPEHHOCTE NOTPEOHMTENA 58
YNPABNEHWE KEAYECTROM YCAYT CEAIN 347
YPOBREHL KAYECTRA YCNyT CAAIN 3411
YPOBOHE KOPNOPATHEHOW COUWANLHOM OTBETCTEEHHOCTH 3107
YINPAENEHHE KOPNODATHEHLIMK COUMANEHLIMHA NPOrPAMMaMH 21013
YNPABRNEHWE ORTAHMIALMOHHOR 3.102
YEnoRWa TPy oA Be3onacHnLIe 713
YCryra 241
YCAYra INeKTPOCEAIA a4z
YTHMAZALMA JBB
PUHAHCHPOBAHWE OTBEETCTEEHHOE a7
droHn BNarcoTEOPHTENLHEBIA KOPNOPATHEHEIA 385
droHO MECTHOMD COOBLBCTES 382
WEHHGETH W NPHHLMALL KOPROPATHEHOW COLMANLHOH OTEBETCTEEHHOCTH 3.10.8
UENOoMKa UBHHOCTHARA 3415
IECMEPTHIA COUMANLHAA 31015
e THEHOCTE IKOMOrHYSCKARA ave
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YOK 3684013 006.354 OEC 03.100.01

Kniowessie ChoBa: CoOUMaANEHER OTBETCTEEHHOCTE, CHCTEMA HalMOHANEHELL CTadaapTo:,
TENEKMMYHHEAUMOHHER KOMMTAHAKA, TELMAMGLL M SNRPEOenNeqta. OESIAHAE YONYT CBAIN.

Moankcans B nedate 02.03 2015, dropmaT B0x84 ',
Yon. med. n. 2,33 Tupae 31 a3, 3ak, 204,

MogroToRMeHD Ha OCHOBE INSKTROHHON BEDPCHK, NPEIOCTARNEHHOR paipaboTiMEDM CTaMdapTa

TIYT «CTAHODAPTMH®OPM:

123995 Mockea, MpasaTHsil nep., 4.
Wiy g ostinfo.ru infoi@gostinfo. ru
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