TEQEPANBHOE ATEHTCTBO

No TEXHWYECKOMY PEMYNAPOBAHWIO K1 METPONOIMK

_ rOCTP
A TARDAPT 56087.3—
POCCMWUCKOMW 2014

QEOEPALWNMK

Cucrema HauMOHanNbLHLIX CTaHAApPTOB B ob6nacTu
KayecTBa ycnyr cBA3u

KAYECTBO YCNYI CBA3U

HopmaTuBHbLIe 3HA4YeHUA NOKa3aTenen Ka4ectea ycnyr
CBA3M Ha 3Tanax B3aMmmMogencTBuA C noTpeburenem

Hzpanwe odmumansHoe

Mockea
Gﬂ CranpapTUHpopm
o 2014

FOCT rocCTP 56087.3-2014 Crpanuua: 1/8

EH][id GostExpert.ru


http://GostExpert.ru/gost/gost-56087.3-2014
http://GostExpert.ru
http://GostExpert.ru

roCT P 56087 .3—2014
MNpeaucnoewne
1 PASPABOTAH Yypexgeuuen «LIgHTD CEPTAMMWKALMA YCNyT CBAIN»

2 BHECEH Ynpapneddesm palBdTWA, WHQOpMaUWMoHHoOrs obecnedeHuA W akKpeauTalMM
TenapansHors areHTCTES NO TEXHWYECKOMY DEryNMDOBRAHMID M METRONGTHIA

3 ¥TBEP#OEH W BBEAEH B NEWCTBWE NMpukasom DeepansHora areHTCTEa No TEXHUHECKOMY
DEY NAPOBIHHID W METDONOMK 0T 19 aprycta 2014 r. Ne 912-cT

4 BEBEEH BMNEPEBLIE

Mpaguna NpUMERBRUA HECMORWESD Cmaddapma yomarosnessr & TOCT P 102072 {paaden ). Hughopsauus
A UEMEHSHUAY & HACTOAWEMY crmandagimy NyEnukpamcr @ axae200H0M (M0 COCMORHLN HE T AHEaDA mekpweao 2oda)
urthopreayuonHo yrazameang «Hayuoranerss CmaHoEapmens, 8 OUUUETeHED MEKCT UAMEREHUD U NVDIgoK — &
SHEMECHYHOM DODMELIUOHROM pRAZAMmENns sHayuoranetee omaxdapmey. B oip+ae nepecMmomps (damensl] wny
AMMEHE HECMOALWEBS0 CMAaR0Epma COOMEamomeyiyes yesdowmnerue Spdem ampinurdana 8 Sirumaliiian dampcse
BHEMECAYRDID UHEODMALUORHDSD YREIaMend «HAUUORATEHEE cmardapmens, Codimesmomeyolan wRbopanunr,
pEsdoManeHUuE U MeKomLl DERWEILEOMGR  MakMe 8 URPoDRayuoHHOL cocmeme  o0We2n minLIOeanus — HE
auaneHo  cadme Dedepamsbosg SSERMCTES N0 MEXHUNECKOM) DESYMUPOESRUAS 0 MEMPONosUy 8 Camy
Fumeprem [gost)

£ CTangaptuddgopn, 2014

HacToAWWA CTAHRANT HE MOWMET BkiTh NONHOCTEID WM YACTHYHO BOCNQOWIBEOEH, TUDAMMDORAH M
PACNPOCTRAHEH B KaYecToe oPHUWANEHOND WagadwA Ge3 paspewenwa OegepansHors aredTcTBa nNo
TEXHHUECKOMY DeryNMPoOBIHKI0 1 METDONOTHK

FOCT rocCTP 56087.3-2014 Crpanuua: 2/8

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-56087.3-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P 5608732014

HAUWOHANBHBIA CTAHOAPT POCCHMWUCKOW OCOEOEPAUMM

CUcTema HALWMOHANLH LI CTAHOAPTOR B 06GNACTA KAMECTEA YCNYr CRAZA
KAYECTEO YCNYT CBA3K

HopmaTHEHEIE IHAYEHWA NOKAZATENSW HAMECTEA Yoryr CEAIM HA 3TaNax BlaMMOO0eHCTEMA
NoTpebrTEnamM

System of national standards for guality of {elecommunication sarvicas
Quality of telecommunication sarvicas. Guideline values of quality indices of telecommunication servicas
at the stage of customaer interaction

Data seegenwA — 2015—01—01
1 ObnacTe NpUMeEHEHMA

HacToAWMA CTaHgapT yoTAHABNKBAET HOPMATUBHLIE IHAYEHWMA NOKAZATENEA KAYECTEA YoNyr CERIW
NPRMERKTENEHD K 3TANAM OKAIAHHA YOIy, CERIAHHEM C© BIAWMOOEACTEHMEM NePCoHAnNa oNegaTopa CeAIM 1
NeNe3I0BATENSH YENYT CRALM.

HacToawxl  cTasgapT nNpegHaiHaded  Ona  WCnonbEICBaHKA XOJAACTEVIOWMMEK  cyDbexTamM,
OEACTEYVIOLMAMK B O0NACTH OHAIAHHA YONYT CBAIM, KOHTRONHRYIOLMMA HX OpraHamd, BENOYad opradHks
CEpTURMEALMK, NPEOCTABMTENAMK TOCYAAPCTEEHHBEE OpradcB, OCYLLECTENAKWME PErYNWDOBAHME B
oBNAcTH CRAIM, HAYYHEMHA KW NDOSKTHEIMA OPraHHIau9daMg NpW palpaboTee cTadgapTor B 00NacTH CBAIK, a
TAKGEE NoNLA0BATENAMK YCNYTAMKA CBRIN.

Ha ocHoOBE HACTOALWErD CTAHOApTa XO3AWCTEVIOWWMKA CyObLekTamMd, OERCTEVIOWWAMKA B o8nactM
OKB3IAHAA YCNYT CBRAM, MOMYT BblTe palpaboTadel CODCTEEHHEE (BHYTREHHWE] HODMATHEHEE JOKYMEHRTE,
yoTaHaanueawwke TpeGoBaHWA K NOKaIaTenAm  KAYecTBa  yolyr CBAZW Ha aTanax 83avMogedcTBWA
ONEQATSRE CEAIM WM NONBI0BATENR YENYTAMIA.

2 HopMaTHUBHLIE CCLINKK

B HACTOALLEM CTAHOADTE MCNONLICEAHEl HODMATHEHEIE CCRMEA HA CReyiowHe CTAHOARTR!

MaCT P 537242009 Kayectao yonyr cafan. Ofwme nonomesna

MOCT P 537312009 KayecTao yornyr ceAI. TepMEKEl W onNpeasneHna

MpurwmedaHua— [py NOMNEIDEEHMA HACTORLGMM CTEHOAPTOM UEnscoobpasHo NpoBEpWTE QEACTEWRE
COLIMIHHEIE STEHAAPTOR B MHDOpMAUMOHHON CHETEME obwero noms30BaHKs — HE oduuwansHoM caiTe PanepansHong
ArEHTCTEA N0 TEXHWHECKOMY PEryNMpOBAHNED H METPONAOrHK N0 CTEHAEPTMZE0MH B cami MHTepHeT wnwe no exeragho
HAOA2AEMOMY WHIDOPMBLWMOHHOMY vEE3aTEMD «HagMOHANEHLIS CTAHOADTE Y, KOTORER onyBNvioBaH No COCTORHWMIG Ha
1 AHBEPA TEXYLLEND roga, W Mo BeINYCKEM EHaMEtAYHOrD BHEODMALHOHHO yeasaTerns «HauHoHanNeHLE CTAH0ApTE
33 TEHYWHA rog. Ecnw 3ameHed CoeiNoYHEIR CTAHGEDT, HE KOTODBIE JEHE HESETHPOBAHHER CObINKE, TO PREDMEHOYETCA
MCNONLI0EATE NSACTAY ALY BEPCHED 3TOMD CTEHOAPTE © Y4ETOM BOEX BHECEHHEN B QaHHYED BRNCHIC M3MBHEHHA. Ecnw
JAMEHEH GOBUNOHYHEIA CTEHOSPT, HA ROTOPLIE 8HE DATHRDOSHHHEA COBMKA, TO PDERKOMEHIYETCH WCNONEIDBATE BEPCHH
FTOMD CTAHOAPTE © YHAIEHHBIM BeILE TO00RM YTEEQHOSHWA (NPUHATHAL Ecii nocne yTeepeOeHdR  HECTOALEr
CTEHOAPTE B COLMNOYHBIR ETAHOAPT. HE KOTOPRW O&HA O8TWPOBEHHAR CObUNHE, BHECEHD WIMEBHEHHE, 38TPArMESHWLBE
NONOHEHHE, HE KOTOROE O8HE CORUNEE, TO 3T0 MOMNCHEHWE PEKOMEHIYETCH NPEMEHATE 083 W4ET8 SEHHOND MIMEHEHWA,
Ecnw cobiNHEIA CTAHOAPT OTMeHEH 083 3aMansl, TO NOMOEEHWE, B HOTOPOM 08H3 CoRNEE HE HETO, PERDMEHOYETER
NPHMEHATE B HACTH, HE 3STREMMBAXILWER 3Ty CObIMKY.

3 TepMWHBI W onpegeneHUuna

B HacToAWEM CTAHOARTE NpWMMEHeHe TepsMuHsl no TOCT P 53731, a Taces cnegyiollve TepsiHbl C
COOTEETCTEY L WM ONREeOeneHrBMK;

31 praMMmonedcTENE NBpcoHana oneparopa CEA3M ¢ noTpeduTenssm (NONLIOBATENEM) YCAYT
cBEAZA: [pouecs BIaWMHOND obDMEHa HHPODMaUWEd # OCYLWWECTENeHWA UeneHanpabneHHs OeRACTEHIA
CTOPOH, CEA3AHHLIX C CKAZAHWERM YCIYT CBAIM HA COOTRETCTRYIILKE ATANax.

3.2 AOCTYNHOCTE CNYHBLI: CNocobHocTe cnywbel obecnednEaTe OOCTYN NONLICEATENA B MOMEMT
3ANPOCa K CAywban, OTEEYAIOWMM 33 BIAVMOSERCTEHE © NONBI0BATENEM.

3.3 MHPOPMATHBHOCTE: [onHoe, JOCTOREDHOE W CEORBDEMEHHOE MHopMKposanse NnoTpeduTena o

QReOCTIARNRQMON YETYTE
Hananue opHUHANBEHOE 1
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3.4 HOPMATHBHOE 3IHAYEHWE NOKAZATENA HAYECTEA YONYrW: 3HaYeHMe NoKasaTena KadecTea
YEMYTH, YOTAHOBNEHHOE DEMMAMEHTHPVIOWME OOKYMEHTOM, OBACTEVIOLMAM B TEXHONOTHYeckos npouecce
ORAZAHWMA YCIIYTH,

3.5 oBpalweHHe NONLICBATENA YCNYP CBAIW: AKT BRAMMOOERCTEWA NONBIOBATENA YCNYT CBAIM 0O
cywGamiy onepaTopa CaA NS HHALKATHEE NONBICRATENA, HaNPABNKIOWEans B NHCeMEHHOR MK YOTHOH
diopKe  JaABENeHHE, NPEANCHKEHWE, MNPETEHIMK B CBAIM C HEHCTIONHEHWEM WK HEHAO0EH LM
HENOMHEHWER  CNepaTopoM cBAaM oDAaTeNsCTE NG OKA3AHWKD  YCNyr cBAad, Wnd obpawanweroca ona
YACENETEODEHKA NOTREEHOCTA 8 MidopMaUMy, CBAIAHHONA © OKA3AHKEM YCNYT CEAIM.

3.6 obcnysrBanwe obpalweHHid NoNLIORATENER YCNyr cBAam: KoMnnekc onepausmit no npuesy
JARBNEHHE, NPEONCHEHWA, NPETEHIMA NeNB30BATENA YCNYT CAAJM, NPEICCTARNEHWID  HEeoBRomH Mo
WHPOPMALKMA 1 OPYTHE MEPONPUATAA DO NOLIE0HKS YOIy,

3.7 noggepxka yoenyri: Boe meponpuatia cnywb onepaTopa CEBRaW, HanpasneHied Ha obecneveHe
BITHEHTY HAONEHAWETD KEHECTR YEMYTH.

3.8 noTpedMTeNLCKOR CEOWCTEO yonyri: [NoneasHocTs yonyrd, e cnocobDHoCTe YOOBRMETEODATE
rARyIo-NHEo NOTpetHOCTE NONLICBEATENA.

3.9 yenewHoe obpalleHHie NONLIOBATENA YCNYr cEAaM: OSpaleqse NoNsLI0BaTens yonyr cRAIM K
Ciy#iie oNopaTopa CEASW, KOTOROE JABEDWHNOCE COOQBDMaTENEHEM HHEOpMaLBOHHLIM OO MEHOM.

4 KadecTBO YCNyr CBAZM Ha 3Tanax B3aMMOOeWCTEMA nNepcoHana ¢
noTpeburenem

4.1 OBwKe nonoXaHWA

4.1.1 BaawmogedcTere MepcoHana onepaTopa CBR3K C© NOTPeGWMTENAMA (NONLICBATENAMM) YONyT
CER3W npeacTapnaeT cobol nNpouyecc  BI3AaMMESro obMeHda  dHdoplMaugei M OCYLLECTRNEHKA
UeneHanpagne HHeEx QEACTBNA CTODOH, CRAIAMHEX C OKATAMWEM YONYT CEAIW HA COOTEETCTAYIOWMY 3TANAX.

41.2 31ane okazaWua yonyr cefaw cornackws [OCT P 553724, npu ocylWecTENeHUM KOTOPBIX
NOCKUCKOOKMT BIAUMMOOSHCTRIE NEPCOHANa GNepaTopa Caal ¢ NONBIOBATENAMA Yonyr:

- NPEeOBAPWTENEHEE 3Tan (NpWeM 33ABKd 0T NONLICEATENA, NPOBEEKd HANWMYKMA TeXHWY4ECKOR
BOIMOKHOCTH NG ACCTYNA K YCNyre, IMKNKYesr e oroeopa v 7.4,

- DACHET 33 YCnyry,

- NOGAEDHED YCIYTH.

4.1.3 KauecTeg yonyr CEBRIW HA 3TanNax B3aMMOoOeRCTEMA NEpCoHana ¢ NoNbIoeaTenamd yonyr, a
HMEHHD KaYecTRO OOCMyWUBAHME NONLAGBATENEH Yonyl CRAIM, BOCTIPMHWMMABTCR HYeped CORoKYNHOCTE
NoTPeEUTENLCKMY CRORCTE YCNYT, NPOABNRIOWHMXCA HA 3THX aTanax.

414 MNoTpebuTensCckle CECACTEA W COCTAE NOKAIATENSW KAYECTEa yorlyl CEAZW, WCMONbayelbs 0nd
EOMAYECTREHHON OUEHKM KaYecTEA ODCNyMHUBAHHA HA HTANAY BIAWMONERCTEHA NEpCOHAna ¥ NoTpebuTEned
YCNYT CBAIW, NpiBedekk B Tabmade 1.

TaGnvua 1 = (MoTpeGUTenkCKHME CRBOBCTEA W NOKAZATENW KadecTea Yonyr CBeA3M Ha  aTtanax
BIAMMOLENCTEMA NERCOHANA W NoMN30BATENEA Yoyl CBAIM

MoTpebdTenNsCKoR CROUCTEO

HaumeHosaHHe aTana p " Mokazatenk K3YecTaa Yonyri
MNpenBapHTENeHEIR atan | CEQRBPEMEHHOCTE wiknd) | Jona (NpouUeHT} IAABO,
{Nprem TARBKA aOT | CRODOCTE BRINCAHEHHS OeRCTEMA | 0GChyHeHHLIX o npenenas

NoNBIOBATENR, MNPOBEDKA | NepCOHanom YCTAHOBNEHHON HOPMEI BOSMEHK
Hanu4KrA Texnmdecksi | MudopmatieHocTs dona  (npoueHT)  Nonk3oBaTenen,
BOAMONMHOCTH ONA QOCTyna BEIDATEBLLIKE YOOBNETBOREHHOCTE

Ko WONyre,  3akmioHeHue _ HHOPMATHEHOLTED
oorosopa, ¥ooboTeo W wneTypa | Jona (Mpouent) NoneI0BaTEMmEN,
NEefocTagneqke JoCcTyYna K | obcnysyBaning BEIDAIHBLLIKE YOROBNETBOREHHOCTE
YCIyTE) YOOGCTEOM 1] BV TYROR
OGCMyHHWBAHHA
2
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Pacuyer aa yoryry

CEOSEDeMEHHDCTE AeRCTEHR
oneparopa, CHRIAHHBLIX o
pac4eTaMi 3a  NpeaoCTaBRneHqe
YCITYT

dons (MPOLLEHT) Cry4ass
HEPYILEHWA  HOD&M  BEEMEHKW  NQW
pACHETaX 38 NPeqoCTABNEHHE YonyT

MpaEMNEHOCTE PACHETOR 38 YCITYTH

Hona (npouedT) cyeTon ¢ owrbrame

[Oong (npouesT) cnydaes NosENEHds
npofnem No BHHE ONEQAToPa CBEATM
NpH pac4eTax 33 NpefocTARNSHHLIE
YCAyru No npegonnare

OScnyrueanHne .ﬁ,nc:wnrmc:b c.n'_-.mﬁhl Hdong (MPOUeHT) Y OIS X
obpaLeHiR ofipaleHuid K cnysbe
NoNe30EATENEH CE0eEpeMEHHDCTE HIWMM) CKopocTe | Jons (NpoueHT) b palEHHi
BBIMONHEHHA OSRCTEHA | NONL3oBATENER K ONpeaeneHHoR
MEQCOHANDNM civwbe, obcnyseHHolx 8 Npedenax
YETAHCBNEHHON HODME BREMEHA
Hona [npoueEHT) MHCEMEHHEIX
MPETEH A NONBICBATENER,
PACCAMOTDEHHEX B YCTAHOBMNEHHLIA
COOK
HIHPODMAaTUBHOCTE Oong  [NpoUeHT) NoNeICEATENEH,
BblDAIMBLWKE Y OOBNETEOPEHHOICTE
HMHE O MATHBHOC TR npH
obcnyEMBanmnm ofpaweH i
NoNe3cBaTened
YooboTeo ] KyneTypa | Jons  (NpouedT) nonNe3IcBaTensd,
OGCNYyHKHBRHAA BblDAINBLUKNE  YOOBNETEOPEHHOICTE
YOoBCTBOM ] Ky M Yo
| _ _ oBCNy«HBAHKA
TerHuueckan nogaepska | JocTynHoOCTE chybil Hona (MpOUeHT) YCMELLHEBIX
YCITYTH obpalleHid K chyvabe TexHaweckol
| NOALEEMER
CE0aBpeMaHHOCTE MiWMM) ckopocTe | dons (NpoUeHT ) IARROK
BEINONHEHHA paboT NoNL3cBaTEner B CEAGK C
BOSHARHOBEHHEM OTEAIOE
paanHyYHBx BAOOE, NPH YCTRaHEHHH
KOTODEIX pERMOHTHBIE PAGoTE
BhINOAHEHE: B npedenax

FCTAHOANEHHOTD COOKa

KayecTeo TEXHHYBCKON NOOLEQMEM
W BeINonHEHKa paboT

dong {NpoueHT) NOBTOPHBIE 33ABOK
NOMNE3ICBATENER O HEHCNDABRHOCTAX
(8 npegenax  cpoKka  rapadTHd
PEMOHTHLIX patoT)

¥ oobhoTeo “
OGCNYyHHUBaHHA

Ky NETYDA

,flunn (MpoUEHT) nRoNBEICEATENEH,
BLIPAINAWKY Y OOBNETEODEHHOCT
yooBCTEOM M Ky NETYpoR
oBCNYHABAHME P2 MOHT HEIMH
crywbasi onepatopa

Mpwuwmeaeyadwa— MNoE33aTENW KEBYHECTEE B SaHHOA Tabnvua onpegenslTocA Kak aonA o7 obwaro obwama
COOTRETCTEVHILME XSPEKTEQHCTHE. YWCNE MOCTYIMEWMY J3AB0K, “HMCNE ONPOWEHHEX NONEICEATENER, “HCNa
SEICTABMNEHHEIX CHETOR, HWCNE NOCTYNHEWXE B cnyxEy Beanece 1 1.0,

4.1.5 Kavecteo oGCNyHHMBAHWA NONLA0BATENEW YyoNyr CEAIW NPW BIAMMOOEACTBHW © NepooHancs
ofecnavydeanT cnegyiowie DakTopk, BNKWAKLWKE Ha YPOoReHs NOKAIATENER KaHaSCTEE YONYT, OUGHKBASKMbIX
Ha 3aTanax B3aVMO0e ACTEKA:

- NpOeccHoHANMaM padoTHUEDD (KEANWPUKAUWA, HanWiue TREHHPOROK M CNeuMdansHoro obyyweHnA ),

< KYNLTYPA NOBEAEHHA W ODWeHWA paboTHHKOR,

< YE[Thl XAPAKTERa paboTHUEOR (YYTEOCTE, OTALIBYHMBOCTE, A0BpoTa U 7.0.);
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= HAMWHWE KOMBAYHHESLAR 1 WHPODMALMOHHOND OGMEHE BHYTDH KOMMEHWY — ONepaTopa CBRIM,

- ETENEHE NOQAEDHEA PADOTHHEOR MEHSTHEDaMM;

= HANWHWE CTaHGapToR OBCNYHBAHKE M CHCTEMBI KOHTPONA KaYecTea ohonyMnBaHma.

416 CradgapT YCTAHABMWMBAET HOPMATHBHLIE 3HAYEHHA NOKAIATENER KAYeCTBa Yonyr CBAIM Ha
aTanax  [BIAMMOOBACTEWA NEepocoHana | None3oBatTensl  yonyr CBASKM C  YyYeTOoM  PekoseHIALMA
MexoyHapodHoro Coia INekTpocBAIM (MC3D) [1], NonoKeHnA POCCHACKMY 3aK0HO0ATENEHBIX JOKYMEHTOR)
[2], pEACTEYVIOWWME HOPMATHEHLIX ACKYMEeHTOR oTpacnk cern [1], [2], [3]. [4], a Tamke © y4eTOM OaHHEE W3
NEAKTHER PAGOTE POCCHRCKHAX TEMSKOMMYHWEALMOHHBIX KOMIZHAN,

4.2 HopMaTHBHLIE IHAYEHWA NOKAIATeNeW KAa4YecTBa YCNYr CEAIM HA JTanax BIadMoOeHcTBMA
nepcoHana ¢ noTpeduTenam

421 HopMaTHBEMEE IMaYeHMA MOKaAIaTened KaJYecTRa YONyr CBR3W Ha JTanay BIaNMOoJeRcTBMA
negcoHana ¢ NoTpebuTenamK (NONLIoEaTENAMK) yCNyr CBASKM NoWEegeHsl 8 Tabnuwue 2.

Tadtnwuya 2 = HOpMaATWEHBIE aJHAYEHHA NOKA3ATENEd KadecTBa  Yonyr CBRIW  Ha  aTanax
83aHMOOEACTEWA NEQCOHANA C NONEIOBATENAMA YCNYT CEAIK
HawmeHoBaHWe atana HavmeHoBaHHe NoKasaTens HOpMaTHBHOE IHAYEHKE
KAYECTEa Yonyrd NOK3IATENR KAYECTEA YoNyri

_ﬂpﬂ,uaapnTeﬂthlﬁ aran | Jona inpouesT) 3a0Bok,

{npKer AAABKA o7 | oOCcnyHeHHBIX B NpEenenax 095

NonNL3oBaTENA, npoBepka | YCTAHOBNEHHON HOPME! BEDEMEHN

HAMNW4KA TexHuyecEoi | Oona (NpouesT) None3nsaTensi,

BOAMOWMHOCTH ANA JOCTYNa K | BeipasvBLUMX ¥OOBENETEODEHHOCTE 075

YENYre, 3aknioYeHde 0oropopa, | “HopMaTHEHCS T
npegocTagnedke OocTyna K | Dona (NpouesT) nons30saTensi,
yenyre) BhDAINBLUNE Y IOBNETEODEHHOCTE 075
YOODCTBOM M Ky NbTYDROH '
OOy HABAH KA
PacyeT 3a yonyry Lona (NnpouesT) cNy4ase HapyLwWeHa
HOPM BREMEHI NPW pacYeTas 3a 0,05
NEeaccTIRNeHnE Yenyr
[Oona (NpouesT) CHeToR C OLWIMGEamMK 0,001
Oona (npouedT) cNy4ace NoAaneHna
ngoBme No BuHE CNepaTopa caAan
NPk PACHETAX 33 NPeEOCTABNEHH LIS
| YCNYIE N0 NDegonnarse
Ohcny=rBaniae ofpaweniiid | Jona (NpoUesT) yenewHsix
NONE30BATENSA chpawelin K cnywie
[ona (npouedT) obpawlesii
NoNE30BATENSA K ONpeaenaHHon
cnysbe, oGCnyMeHHEX B npegenax
| YCTAHOBNEHHON HOPMbl BDEMEHK
Lona (npouesT) NAceMEHHEx
NEETEHIMA NONLIOBATENEH, 10
DACCMOTPEHHBIX B YCTAHOBEMNEHHEIH '
CpoK
Oona (NpoUeHT) NoNE30BaTENaA,
BuIDAINBLLKE ¥OoBNETECREHHOCTE 0.75
HHDOPMATHEHOC TR SBCAVKHUBAMNHE '
oDpaweHni
Hona (NpoueHT) NoNL3oeaTenai,
BLIDAIMBLLINE ¥ ACBNETECREHHOCTE
YOOOCTEOM M Ky NbTYROoR
SHCNYHMBAHKA O6pallEHKEA

0.1

0,85

0.8

0,75
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TesHdeckan MNoOOgepHka
YOI

Oona (NpoueHT) yonewHex
obpaweHmi Kk cnysbe TexHuyackoi

MO DEEN

09

Oona (NpoueHT) 38880k
NoNBICBATENER B CRAIM C
BOAHHKHOBEHHERM OTEAI0E PAINKYHBIX
BMOCE, NPH YCTRAHEHAH HOTOPGLIX
PEMOHTHEIE PABOTE BRINONHEHE B
MPELEnas YeTAHOBNEHHOrD CpoKa

0,93

Hona (npoweHET) NoBETODHbIX
IAABNEHWA NONBEI0BATENEA O
HEWCMNPABHOCTAY (B NpeJenax cpoKa
rapanHTAKM pemMoHTHEE paboT)

0,05

Oona (NpoueHT) noNsIcsaTensa,
ELHpaIMBLUMX YO0BNETBODEHHOCTh
YOOGCTBOM WM EYMETYROR
OBCNYRHEIHAR DEMOHTHE M
chy#Bamn anepaTopa

0,73

* ZHAYEHHE DAHHOMD NOKAIATENA MOMET DeiTe QUdepeHUHPOBRAHC B 3IABMCHMOCTH OT BHOA OTEa308, HO
O WHETOM TOrMD, 49To ONEpPaTopR CEAAW MOMYT paipabaTel®aTe CBOW KNacCHMKATOPEl  OTHAZORE, 4T
OnchdpepeHUMaUKa ¥ DasHbEE ONEPATOROB MOWET OTNHYATLCA.

FOCT rocTP 56087.3-2014
EH][id GostExpert.ru

Ctpanuua: 7/8


http://GostExpert.ru/gost/gost-56087.3-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P 5608T.3—2014

Ewénuorpadua

[1] Perosedgauwes MC3 E-432, Medeaa 1906

[2] DegepancHei aakod PO ot 0707 2003 r. Ne 126-03 «0 ceaaue

[3] Mpapyina OKAIAHWA YoNyr MECTHOH, BHYTDHIOHOB0H, MEXOyToOpDoOoHOR W MEMIyHApOOHDH
TenaoHHoE CaAIM. YTEepHOEHbl NocTaHuoENEHWeM NpapuTenecTea Pocciidckol Peaepauun ot 18
wman 2003 r. Ne 310

[4] TlMMpapvna okazaHWA yonyl NoOQEMMHON CBA3M. YTeepwieHw [locTancenedwenm [MpasdTenccrea
Poccuickok denepadii oT 25 mas 2005 r. Ne 328

[5] MpapKna OKa3IaHEs Yonyr Negegaqy DaHHsx. ¥YTeepMae s [TocTasoane ke NpasdTenscTea
Foccuickoi dengepadn o1 23 aueapa 2006 r. No 32

[&] MpasKUna oKE3aHEs TENEMATHYECKHY YONYT CER3W. YTRE N2 HL MOcTaHoaNeHnes NpasdTeNscTeEa
Poccuitckonl Pegepaun oT 10 cenTabpa 2007 r. Ne 575

Y¥OK  006.1:654.01:658 62.006.354 OHC 03.120.10

Knioyepkie CNoBa.  KAYECTREDS  YONYT  CBR3IW, NOE3IATENH  KIYeCcTRa, HOpMAaTHBHLIE  3HaYeHHA
NokalaTenss, BIadMO0eRcTERE NEQCOHANa © NONEIOEATENAMA YOryT

Mogrecado B nagars 22.12.2014.  dopmar G0xB4 ",
Yon, ned. n. 0,93, Twpak @k, Jak. 5229,

MoaroToRMNEHD HA OCHOBE ANEXTROHHOM BEPCHH, NPEOOCTAENEHHON PapadoTHIHOM CTAHABPTE

DY «CTAHOAPTIHSROPM »

123995 Mockza, [paHaTHeR nep.. 4.
wrtrew.gostinfouru infaidgostinfo.ry

FOCT rocCTP 56087.3-2014 Crpanuua: 8/8

G ((H]|idl GostExpert.ru


http://www.tcpdf.org
http://GostExpert.ru/gost/gost-56087.3-2014
http://GostExpert.ru
http://GostExpert.ru

