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TeaepansHOrS areHTCTES NO TEXHWYECHOMY PErYIMDCRAHKKD M METRONGTHM

3 ¥YTBEP#OEH W BBEJEH B OEWCTBMWE NMNpukasoM DeaepansHOro areHTcTBa NO TEXHAYECKOMY
pEMYNWPOBAHMID W MeTRoNomKd oT 19 aerycta 2014 . Ne 913-cT

4 BEEAEH BMNEPBLIE

Mpaaurna NPUMEBRENUHE RESMCRWERD CmsHdapma yomaroaneter @ NOCT P 102072 {pa3den ). Mrchopuradur
A UFMEHBHUAY ¥ HACTOARWEM) Grmandapimy NyGnukpamcr 8 sxeso00H0M [MD COCmoREu Ha T REEaPR mekpwean 2oda)
UnthopraluoHHOM prazamens «HayuoHaneHee CaR0apmers, 3 OUUUESTEHEND MEKCM UIMEHEHLD U DOREE0R — &
AWEMECAYRONM HODMILUOHROM yRAZEMEns sHayuoWanssee cmasdapmes. B oipvase NepscMamps (3amens] wimy
OMMEHE! HAGTIOAW B0 CmMandamma coQmaamomeayiyss peedomnequs Spdem ompdnuroeans 8 Anusaiwen Beitycke
EREMECAYROSD UHBODMELLORHDS] YREIaMens « HEWuaHansHsE cmardapmei:, COommesmomaroilEan URiiopialus,
yeedoMreHUE U IMEKGME DSSWEILEKNTICH Maks 8 URfopmayuoqral coomewms obEee nons30gaHus — HE
ofyuansRor  cadme Pedepanshosg SSEHMCTEE N0 MEXHUYECKOM) DESYMUPDESHURD O MEMPOoAosUy 8 Camy
Hrmeprem [gost.w)

£ CTangapTaudgropm, 2014

HacToAW WA cTaugapT He MoMeT GeiTe NOMHOCTEK WM Y3cTHYUHO BOCNPOWIDEAEH, THDAMWPORAH W
pACNpOCTOAHEH B KauecToe ofMUMaANLHOrD Wigavda Gea pajpelwedrA QegepansHORD aredTcTea no
TEXHWYBCHOMY DETYMTAPOBAHKIO W METDONOMK
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HAUWOHANBHBIA CTAHOAPT POCCMWUCKOW OEOEPAUMM

Cucrama HalWoHaANLHLIX CTaHAAPTOR B obnacTy KaYecTea YCNyr CEAZA
KAYECTEO YCNYr MECTHOM, MEXOYTOPOOHOM WU MEXOYHAPOOHOW CBA3M

HopMaTHBHLIR IHAYEHWA NOKAIATENEA KAYecTEa 0OCNyMHBEAHKA
TeneoHHEX BlliZ0B0E

Systam of national standards for quality of telacommunication sarvices.
Cruality of services of local, long-distance and international telephone communication.
Mormaliva values for guality indices of lelephone calls

Oara egegerwA — 2015—01—01

1 OBnacTb NpUMEHEHWA

HacToRwMi cTaHaapT YCTAHABNWESET HOPMATHEHBIE 3HAYEHWA OCHOBHBEK NOKAISTENESA KaYecTRa
oBCOyRHEaHKA TENSHOHHEX BLI0B0B ANA CNeqykKwyx yonyr TenedoHHo CBAIM,

< WCnyr MECTHOR TensdoHHol CBA3IW, 33 WCKNKYeHHeM Yoyl MEecTHoR TenedoHMol cBAaw
MENCNBI0BAHHEM TAKCOROHOR M CPEOCTE KONNEKTHEHOM QOCTYRA,

= WCIYT MECTHOW TENSHOHHOR CRATH C WCNONEI0BAHWEM TAKCODOHDR,

= YEAYT MECTHOW TEnedoHHOR CRASK ¢ HENONBI0BAHUER CPEOCTR KONNekTHREHOM Q0CTYNE,

= WCNYT MERDYTOPOOHON W MEKIYHAPOOHOK TenedioHHoR CRR3IA.

HODMATHEHLIE 3HAYEHWA YCTAHOBNEHE Ha NOE33ATENH  OYHEUHOHWDOBAHKA TenedOoHHLIX CeTeR
PHUECHPOBAHHON CBAIK ObLWEro NoNLICEAMWA.

HacToAwMid  cTasgapT  npegaHaIHaqeH AR WCNONE30BAHKA  XO3IRECTEVIOWHEMK  CyDLEKTaMH,
OBACTEYIOWWMMK 8 OBNacTH OKaIaHWA yCNyr CESIH, KOHTRONADYHWHAM WX Opradamy, DEMoYan oprade no
cepTHdMEaUMK, H O0YTHMMKE 3aHTEpecoBaHHEIMA - B cDope Takok dHdhopmMalmMy  CTODOHAMW Kak npe
NEPOBESEHAN BHEWHAX W BHYTPEHHHAX ayQWTOB Kad4eCTEa YOMYT CEAIM, Tak W NPH NPOBeOeHdl  Modbix
Mcocnedceankwi B obnacTe QeaTensHOCTH X03ARCTRYIoWEro cybhaKTa.

Ha O0OcHOBE HACTOAWEND CTAMJAPTa XO3IRACTEVIOWWMH CyfherTasl, OeACTEYLWMK B 0BNacTi
OKAZAHKA YONYT CBAINA, MOMYT GbiTe paizpaboTaHe CoDCTREHHLIE (BHY TDEHHKE ] QOKYMEHTL, YCTAHABNKWBAIOLLNE
HOPMATABHGLIE IHAYEHWA NOKA3ATENEN KA4ECTEA ONA yCNyr TenedoHHOR CEAIM.

2 HopMaTHUBHLIE CCLINKK

B HACTOALWEM CTAHOADTE MCNONLICEAHE HOPMATHEHLIE CCRIMEN HA CNEOYIWWE CTAHAARTR

M3CT P 53724-2009 KavyecTao yonyr caqad. OSwmKe nonoseHna

MCT P 53725-2009 Kavectao yonyrn sMexayropogHan TenedioMdsan ceades. [NokaaaTend kadaectea

MoCT P 537262009 KadecTao yonyra aMexayHapoadan Tenad:oMHan cefike. MNOKa3aTany kadecToa

M2CT P 537272008 KavecTao yonyria «MecTHan TenedodHan cefike . NOKa1aTend Ka4ecTaa

FOCT P 53731-2009 KayecTao yonyr coqan. TepMUHE 1 ONpesenaHna

Mpurwmedaduws — [pd NONLIOBAHMA HACTORWMM CTAHOAPTOM UENSCcoObpaIHD NMpOBEpWTE OSACTERE
COLIMOHHEIE CTEHOEPTOR B MHDODMAUMOHHON CHoTesa obwero nomsaoeadvs — Ha odwupansron cante PagepaneHang
HrEHTCTEA MO TEXHVHEDEDMY DaryNMApOBaHAKE i MaTporardE Nno CTaHgapTHaaune B 2Tl HHTE[.‘IHEIT WKW NMa edaroaqso
HAOABAEMAMY HHPODMEUMOHROMY YERISTEND £ HEWWOHENEHBIE STRHAAPTEED, KOTOREA onyBnuroeas no cOCToARKD Ha 1
AHEADA TEEVILArd moad, | Nt BeiNyCEd @XaMaCHAYHON HHWPMELI.HEIHHDID YEIZarmana « HaywoHansHLe CTaHOapTe® 2d
TBH].'LLI,I‘-'II.-'I rog. Ecnw zameHeH CCobINO~HEIA CTEHIEPT, HA KDTUFIHI.T'I OEaHA HEQATAPOEEaHHER CCObINEE, TO perOMBEHOYETEH
HCHb20EBdTE .'.'IE'F'IE-TH!.'IGI.IJ.H'H:I EEDCHR 3TN0 CTEHOdpPTd © y<ETOoM BOEX BHECEHHBX B OaHHYH E2QCHED warMeHeEHA. Ecnn
JFNMEHEH CCERINOYHEHW CTAHOAPT, HA HOTOPERIKM S8HE OATHPOBAHHAA CCbINER, TO PEHKOMEHOYETCH WONONE3I0BaTE BEDCHH
ATOMD CTAHOAPTE © YEEASHHBEIM BeIUE MOOOM YTEEHOSHAA [NPHHATHAL. Ecnv nocne yTeepsE0ssns HBCToAWErd
CTaHOapTa B CORNaYHbIE CTAHOART, HE KOTOpEMW O03H3 OAaTWROBAHHER COEINEA, BHECEHD WIMEHEHWE, 3dTparvBdellyes
NoNoxeEHdE, HE8 HOTOR0E NEHE OCRNEE, TO 370 MONOHeHME DEHOMEHOYETCR NPDWMEaHRATE Baa FHETA O3HHINTD HIMEHEHKSR,
Ecny coking-HeR CTAHOAPT OTMEHEH Boz 2aMeHbl, TO NONDHSHWE, B EDTOPROM 0dHE CORINED HE HEM)., pakoMEHOYSTCR
NPAMEHRETE B HACTH, HE JETFIE-[HHE.H:ILIJEIFI 3TY CObUMEY.

Hapanue oprunansHos
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3 TepMWHLI W ONpegeneHKA

B HACTOALLEM CTAHZADTE NPpHUMEHEHE TepMuHel no TOCT P 53724, TOCT P 53731, NOCT P 53727,
MOCT P 33725, NOCT P 53726, a TaKse CNeEayow«e TEprMAHE © COOTBETCTEYIOWMMK ONpedeneHnami;

3.1 HOpMATHRMbLIE IHAYEHWA NOoKAZaTened (nomatve values for indices) YoTavoBAEHHBIE JHAYEHHA
NoEazaTensd, CoOTBETCTEME KOTODBM ABNAETCR O0AIATENLHLIM.

3.2 AKCANYATALWOWHLIE HOpMBI (Operaling noms). YCTAHOBNEHHLIE 3Ha4YeHHA  NOE3IaTenel,
COOTRETCTEME KOTOPRIM RENAETER 0BAIATENLHBIM NDH AKCRNYATALMK [1].

3.3 norvepd BelaopoB (telephone call loss) OonA HECOCTOABWHWXCA BRIA0OECE W3-33 TEXHHYECKHX
HEHCNDABHOCTER WKW NEPErpyIkK CaTH CRASK B ODWEeM HONHYECTEE NONBITOK BelACBOB MPHM YCTAHOBMEHHK
COROHHEHHR [2]

4 HopmaTuBHbIE 3HAYEHWA NOKa3aTenen KavyecTea

4.1 OBlWMe NonoKeHHA

4.1.1 HopMaTHBHEE 3IHaYEHKA NoKa3aTenel kadectea oboNyKHeaHMa BERI30B08 NOIBCNAKNT onepaTopy
W BHELHKM aYOATODaM NPOBOOKMTE CUSHKY KAYeCTES YCONyr MEeCTHOWN, MEROYIOPOOHOR W MEMIYHADOOHOHR
TENeHoOHHOA CBAZKM NYTEM YCTAHOBMNEHWR COOTBETCTEMA akTHYECKOTS YPOBHA KAYESCTEA ORaILIBaEMblX
YCIYT pErnamMeHTHpoBaH e M Tpeboaanuam [3].

4.1.2 Onepatop  cBRaM 00AZAH OKAIBIBATE NMOMNBICBATENAM YONYIM MECTHONR, MEeXOyropodHon M
sExOYHAPoOHON TenedoHKol CBRIM B COOTRETCTEMM C 23KCHOJATENLCTEOM Poccuicron DenepanMm,
HALMOHAMNEHEIMKY CTAHGADTAMMY, TEXHWHECKHMME HODMAMK W NPABMNEMK, NUUEHIKER, 8 Takwe
Ooroaopom ob OKaIaHdK Yonyr CBRIK [4].

4.1.3 HacToAWMA CTaHdapT YCTAHABMMEAET HODMATHEHEE IHAYEHWR ONA OCHOBHLIX NOE33aTenel
radecTea 0GCNYHHBAHKA TenedoH LY BRII0RGE ONA YOMyT MECSTHOR, MERIYIopooHDR H MEMDYHaDoaHoR
TenadoHHOH CERZK, onpegeneHHex B TOCT P S3727. TOCT P S3725uw TOCT P 53726,

414 Mo wHauuaTiee onepaTopa MOXEeT ObTe OCYWECTENEHS YOTAHOBRNEHWE COOTEETCTOMR
OXAIBIBAEMBIX  YCNYT MECTHOR, MEMOYTOPOOHCH W MENMAYHADCAHOH TeNeoHHOR CBAZM HACTOALLEMY
cTaHgapTy nyTew OoDpoScneEHorg NoaTEED#OSHWA COOTBETCTEMA  Ha YCNOBMAX OOTOBODA  MEewmay
ONEpaTopoM (IAABMTENEM) 1 ODrasom No CepTrgMEaLKe [5].

4.1.5 YCTaHOBNEHHLIE HACTOALWHM CTAHOAPTOM HOPMATHBMEE IHAYEHWA OCHOBMLIX NOE33IaTenel
rAHEcTEa ODCNY4MBAHKA BRISOBOB HE NPOTHECDEYAET PErMaMEHTHDOBAHHEK TpeboBaHHAM K YConyram
Tenedousol carAan [2], [4], [6], [T]. akcnnyarayMoHHEIM HOPMaM 1M1 XapakTepuayioT YOoBMeTRODHMTEMEHEIR
YPOBEHL  KAYECTEA O8CNYMHBAHWA TenaedoHHeX BLIICBOBE ANA  YONyT MECTHOR, MEsdyropoaHon M
MEHOAYHAPOLHOA TENedoHHON CERIK NDW WTaTHOM pexkume padoT CeTIk oneparopa.

4.1.6 MNpy HECOOTEETCTOMH IHAYEHWA OCHOBHLIY NOKAIATENSA KadecTea obcnysMBaHds BLIICEOE Ha
CETH ONepaTopa YoTAHOBNEHHEM ANS HKE HODMATABHEIM SHIYEHHEM YOIYTd MECTHON, MEesOyropoaHoi u
MEHOAYHAPOOHOA TenedOoHHOH CBAIKM XapakTepHIyeToA KaKk yoNyrd HeHadnexalers kadectea. B cnyyanx
HEKAHECTREHHOMD OHAZAHWA YCNYTr ONepartop CaAadd HeceT oTEETCTREHHOCTE COMMAcHD YCENOBWAM Qorosona
Ha OKAIAHUE YOy TenedoHHoR caaam [7].

417 YCTaHOBMEHHEE HACTOAWMI CTAKOADTOM HOPMATHEHBIE JIHAYEHHA NOKAZATENESR Ka%eCTEA
GECNYMHBAHMA TENSPOHHBIX BRIZOBOE MOryT ObiTe NPpeOCTABNEHE! ONERATOPOM B ASTOBODE HA OKSISHHE
YVCNYT  MECTHOH, MEXOYropoOHoOR W MENIVHADOOHOA TenedoHHO CBAIM WM MHBIX  OOKYMEHTAX,
cofep#awks oSaIarensHy OnA npegeaenequa noTpebuten: nudopsaunio o yonyrax, B ToM Jucne, ob
WX OCHOBHLIX NOTPRESUTENRECKWE caoicTRax [B].

4.1.8 HopMatHEHEE IHAYEHHA MOKaaTensd kadectea  ODCNYWKMBAHWA TenedoHHbX BLII0BOR
YCTAHOBNEHL ONA  OCHOBHOMD  aTana  OeATenNsHOCTH  Onepatopa  no CKAZaHAn  yonyr  MEecTHOR,
MEHOVTOPOOHON M MENOYHAPOOHOH TenaorHod CeAIK — «OBcmyHuBaH e TenahoHHbIX BRIOBOE:.

4.1.9 OgHes K3 OCHOBHEE MOTpeDWTeneECEME CBORCTE  aTana obonywHBEAHWA TenedoHHsX BLIIoBOB
ONA  Yonyr MEecTHOW, MEesOyropogHoid W MEsOyHapooHoA TenedoHHoR CBRIM ABNAETCA  KadYecTpo
GECNYKHBAHMA Bbl 30BOR.

4.1.10 OCHOBHEIM NOK3AZATENSM KAYECTEa ANS OUeHKM NOTpebMTensCKoro cBcHcTEa «KadecTeo
OECNYHHMBAHKMA BRIOBOE: Ha aTane oBonysHBaHKA TeNehoHHb BRISOBOR NEA OEAZEHWA YENYT MECTHOH,
MEMOVIOPOOHOR W MEMIYHADoOHOHE TenadioHHOW CEAIW B ofWeM BWOe ABNASTCA Nokalartens «MoTepd
BlI3CROE NPW YCTAHOBMEHHH COBOMHEHRHA .

4.2 HopmaTHBHLIE IHAYEHMA MNOKAIATEMEW KaAYECTRA OOCNYyHMBAHHMA TeneoHHLIX BLIACBOB
ANA YCAYT MECTHOW TeNePoHHONH CEAIM

421 TMNpw okazadwkn yonyr MECTHOW TenedosdHoR CBA3W oueHky noTpebnTeneckors cROMCTEA
ckadecTes oSCNyWMBAHWA Boi3oB0oBx  Ha atane «OOCNysKHBAHWE MECTHOMS TenedOoHHOMD BniaoBan

2
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NEPOBOAAT No Nokaszarento «MoTepk BWZ0BOB NP YCTAHOBNEHWH COEMHEHKS B NpeQenax MecTHON
TeneoHHoN CaTH .

4.2.2 Hopmatnadele 3Ha4eHHA gnA nokaaatena «MoTepk Beac@os NpW yCTAHCENEHAK COBOMHEHMA B
Npeaenay MeCcTHOW TenedoHHCKH CeTHe COCTARMAMT!

- B NpEAEnNax TELEUTODHK NOCENSHKa C YHCNEHHOCTRID Haceneda Gonee 3000 yen. - ue Bones 2 %

= B NPeOendx TERPDUTODHE NOCENSHKa C YHCNEHHOCTEI0 HACene WA medas 3000 Jen. - me bones 3 %)

< © yanoM obecneYeHA BeiI0Ba IKCTPEMHBIX ONepaTiaHsLiX cnywh — ve Bonee 01 5.

423 B tabnvue 1 NpHEededs YCTAHOBMNEHHEE HODMATHEHEE IHAYEMAA OCHOBHLIX NOKAIATENER
KaYeCcTEa yConyr mecTHo TenedoHHol CcBAaM OnA oueHkl noTpednTenecskorge ceolcTea «KadecTeo
oBCNYHMBAHKA BRSOB0E: Ha aTane « DECNYHHBAHKE MECTHOMD TenahoHHOMD BblInaam.

TaGnuwua 1 = HopmaTHEHEE 3H3YEHWA OCHOBHEIX NOK3IATENEA KA4ecTEa  Yonyr  MEcTHOW
TENSPOHHGH CBAIM ONA OUSHKKW NoTRefuTeneckors candcTea aKasecTno obcny#HBaAHKWA BLISOBOBR  Ha
atang « COCnyErMBanHe MECTHOMN TENSHOHHOMD BE308a 0

DoHOBHOE OCHOBHONW NOKAIATENE KAYECTRA ONA OLEHEM HopsaTisHoe
noTpebUTENBCKDE NoTEeBUTENLCKOrD CRORCTEA AHAYEHME MOK3IATENA
CBOACTEO ATana Ka4ecTea

KavecTeo GEGHWHEEHHH ﬁ{:-TBpI-'I BRIIOB0A MPK YCTAHORNEHMKM COEOMHEHKA B
BhITOR0E NEeaenax MecTHON TeneoHHOH CeTIAz

= B Npeoenax  TEPPMTORMH  NOCENeMWA C
YHCNEHHOCTED HaceneHna Gonee 3000 yan. He bonee 2 %
- B Npegenax TEDPMTODHK  NOCENEHWA  ©
YACNEHHOCTED Hacene ks Medas J000 vyan. He Gonees 3 %
- ¢ yanosm  ODECNEYEHHA BBIE0BA  JHCTREHHB
CMEpATHBHEE CRYERD He Bonee 0,1 %

4.3 HopMaTvBHBIZ IHAYEHWA NOKAIATENEW KAYECTEd oOBCNYMWBAHUA TenedoHHLIX BLIZIOBEOBR
ONA YCNyr MexgyropogHor W MesagyHapoaHoH TeneddoHHon CEAIN

4.3.1 Mpe oKka3aHKK Yonyr Mesgyropodnol TenedoHHoOR Caaa oUsHKy noTpeGuTeneockoro caokcTea
akavecTao obonyHUBEaHuA Be20B0B: Ha aTane «OECnywHBAHWE MENOYIOpogHOre TenedoMHOrD BRI0Ba:
NPOBOAAT MO NOKAIATENK «TOTEDH BLIZCEOE NPH YCTAHOBNEHKK COBOWHEHMA B NPEQENas MEexgyropogHoA
TenedroHHoN caTHn.

4 3.2 HopmaTtuaHoe Idaqdedns noxazatend «[oTepl BeIE0B0E NDH YOTAHOBNEHMW COBOMHEHHA 8
Npedenax MexdyropoaHch TenedoHHol ceTis cocTaepnaeT ve bonee 2 %.

4.3.3 Mpr oKasaHdd yConyr MesgyHapodnor TenedioHHoA CBR3K oUeHky NoTpebnTeneockoro CaoncTaa
sKadecTeo oGCNYHKUBAHWA BRIACROB: Ha aTane «O0onywHBAHKE MEXOYHARPOOHGTD TENSHOHHOID BRI30BA S
NEPOBOAAT No Nokasatemo «MoTepy BeIZ0R0E NPW YCTAHOBNEHWK COBOMHEHHA B NpEdEnax MekgyHapogHoR
TenedroHHoN CaTH.

4 3.4 HopMaThBHOE IHAYSHWE NoxazaTtend o[1oTepW BeRE0B0E MDH YCTAHORNEHWW COSOMMEHHA @
NpeJenax MekdyHapoOHoR TeNe@OoHHON CeTHe COCTaBnA:T He Bonee 2 Y.

435 B tabnvue 2 npuBeaeHsl YCTAHOBMNEHHEE HODMATHEHBIE IHAYEHWA OCHOBHLIX NOKAIATENEN
KAYECTEA YCMyT MEXOYIODOOHOR W MEXOYHAPOOHOHN TenedoHHOR CBRIW ANA OUEHKH NoTpeSHTenbCeKord
cecicTEa «KavecTeo obCcnysKBEaHMA BRIZ0BOES HA 3TANAX « JOCyEMBARKE MEXOYIopOOHoro Tenadossorn
BelizoEar W « DECNYyHUBAHWE MEXMOYHADOOHOIS TENehOHHOND BEI0BaY .

TaGnvua 2 - HopMATHEHLE IHAYEHMA OCHOBHLIX MOKAIATENEH KAYECTEA YONYT MEROVIopoOHoR KW
MEXAYHAPOOHOW TenedhoMHoN CEAIKW OQNA oueHEA NoTpebuTeneckors ceolcTea «KadecTeo obCnyHHBaAHKA
BLIZOBOBY  Ha aTanax. «O0CnysMBAHKE MEMIYTODOOHOTD TenedOoHHOrD Bb3oBEas W «DOCNyHMBAHNE
MEMIYHADOAHITD TENeoHHOTE BR30BaY

DCHOBHOE JCHOBHOH NOKE33aTeNk K34ECTEa ONA OLEHEH HopraTHaHme
NoTpebMTenECKoa NoTRpebMTeNLCKOrD CROMCTES IHAYEHKE NOKAIATENA
COOACTEO ATana KAYECTRA

KavecTeo cOonywKeadda | NoTepd BLIA0ROR NP YCTAHORMEHKKA CO8OMHEHIA!

BLIZ0OROE - @ NPedenax MeXayropogHod TenadsodHoN et He Bbonee 2 %
- B NPeAenax MeMdyHADoQHTR TenefoHHDH CeTH He Gonee 2 %
3
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rocT P 56087.4—2014

¥OK  006.1:654.01:658.64:006.354 COKC 03.12010

Kniouensie cnoBa: MECTHAA, MEMOYIOPOOHAA W MEMOYHAPOOHAA TenedoHHaA CBAIL, HOPMATHEHLIE

IHE42MHHA, NOKa3aTenK ka4aCTRa, YOnyrd CBRIH

Mognecass B nesars 22 122014, doprear GOxA4 ',
Yenoned. n. 083 Tupas  axa. 3ax 52300

MogroToBNEHD HE OCHOBE 3NEKTROHHONR BERCHA, NPSSOCTABMEHHON PA3PEbOTHMRDM CTARIARTS

BT « CTAHOAPTHHDORM:

123905 Mocuea, MpaHatHeR nep., 4.
www_gostinfa.nu infofgastinfo.ru
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