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Mpeaucnoexe
1 PASPABOTAH Yypewgensen «LIgHTD CEPTAMMKALMA YCNYT CBAIN»

2 BHECEH Ynpapneddesm pasBuTWA, WHDOpMaUWMoHHOrD  obecnedYeHuA W akKpeOdTaUMH
DenapansHors areHTCTEa NG TEXHWYECKOMY DEryNMDORAHMID M METRONSTHA

3 ¥TBEP#OEH W BBEAEH B NEWCTBME NMpukasom DelepansHOre areHTcTEa NO TEXHUHECKOMY
DEY NAPOBIHHID W METDONOMMK 0T 19 aprycta 2014 r. Ne 914-cT

4 BBEEH BMNEPEBLIE

Mpaguna NpUMEHBRLA HaomoRWER0 Cmandapma yomaroanessr g TOCT P 1.0—2012 {paaden Bl Muadhopsagur
A6 UEMEHERUAE & HACTTIOAWEM) Grmandapimy yGnuKpamcR 8 axe200H0M (M0 CODMORHL #E T ARE3PA Mekpweao 2oda)
urthopreayuonHo yrazamene «Hayuoranshee CmaH0apmes, & Ofuyuameteid MeRom WaMeReRul o Npasor — &
SHEMECHYHOM HODMALUOHHOM yRAZAMENs «Hayuoranesee omaxdapmey. B oapqae nepecMmampa (3amens] wmy
AMMEHE HECTIOAWEBS0 CMAR0EDME COOMEaMomEyiyes yesdowmnesuwe Spdem ampinunnEans 8 Snusaiuwen Baiycka
BHEMECAYRIZ0 UHEODMALLORHDS0 YRaaamend «HayuoRansHse cmasdgomerns:, COmMMBEMOMETOWEN URDODWEUus,
pEsdoManeHUE U MENGomLl DSIVEILETCH MakKe & URopMayuonRal  cocmeme o8We20 MoNb30SaHUR — HE
afiuaneRon  cadme Dedepamebosg SSERMCTEE N0 MEXHUNECKOM) DESYMUPOEERUAE U MEMPOoNozUY 8 C8my
Frmeprem [gost)

© CTangapTandgopm, 2014

HacToAWWA CTAHRANT HE MOMET GeiTh NOMHOCTE WM YACTHYHD BOCMQOMIBEOEH, TUDEWHPORIH K
PAcCNpOCTRAHEH B KauecTEe OPHUMANEHOND WigadvA Gea palpewenvA PegepansHoro aredTcTEa No
TEXHHHECKOMY DEryNMPoOBIHKI0 1 METDONOTHK
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HAUWOHANBHLIA CTAHOAPT POCCHMHWUCKOW DEONOEPAUMM

CucTema HALMOHANLHLIX CTAHAAPTOR B 06NACTH KAYBCTRA YCNYr CRAZM
KAYECTBO YCNYr COTOBOW NOOBMKHON CBA3M

HopMmaTHEHLI IHAYEHWA NOKAIATENEA KaYecTEa

Systam of national standards for qualily of telecommunication services.
Cruality of service of callular mobile communication. Normative valuas for quality indices

Oata eeegenwA — 2015—01—01

1 OBnacTb NpUMEHEeHWA

HacToAwMA cTaKdapT yoeTAHABNKMBAET HOPMATHEMBIE IHAYEHWA CCHOBHBIX NOKAIATENEH KAYECTES YoImyr
COTOA0A NOOEMKHOR PAOMOTENeDOHHON CEAIM,

HacToAwmia  cTasgapT npedHazHaqeH OAMA WCNONE30BAHKA  XO3IRRCTEVICWKMKA  CyOLEekTamu,
OACTEYIOWMMK B CONacTH OKa3IaHHA yCNyr CESIM, KOHTRONADYKWHMAA WX ORrasami, BEMoYan opradie no
CEpTHMEIULMK, ¥ ODYTHMY JAHHTEDECOBAHHBIMK  CTOPOHAMMK EIK NP NOOEE0EHHH BHELWHAX B DHYTLEHHME
AYNHTOR KAYECTEa YoMyT CEAIM, Tak | NpY NpoBefeHHd mobkx MCCNeZoRaHMA B 08NacTd O8ATENBHOCTI
XOIARCTEYIOWEN CybeerTa.

Ha ocHoBE2 HACTOAWEND cTaHdapTa XO3sAcTEVIOWMMHA cyDhesTamy, OeRcCTEYKWHMKM B 06nactH
OKAZAHKA YONYT CBASKA, MOMYT GbiTe pazpaboTaHsl COBCTREHHRIE {BHY TREHHHE | QOKYMEHT, YCTAHABMKMBAIOLLWE
HOPMATHEHLIE JHAYEHMA NOKAIATENESHR KAYECTREA YOIYT COTOROA NOQEMEHOA DAQWOTENehOHHDR CEATM.

2 HopMaTHBHGLIE CCLINKK

B HacToAwEM CTasgapTe MCNoNs30eaHs HOPMATHEHLIE CCRKK HA CNe0YWWe CTAMJARTR

MCT P 537242000 KadecTao yonyr cafsd, O0WWe NnonoseHna

M2CT P 5373120089 KauecTad yonyr cBAad. TepMKEKE 1 OnpeneneHnA

MoCT P 53732-2009 KauecTao yonyr coToRol cBRaK. MNMokalaTeny kayecTea

Mpurmedaduwes - [pd NONEIOBEAHMA HACTORWMM CTAHROAPTOM UenScoObpaiHo NMpoBEpWTE OSACTEWE
CObIMOHHEIE STEHOAPTOR B MHDOPMAUMOHHOR CHETeME oDWero normsaoBadks — Ha odupansHoM caiTe PegepankHang
AMBHTOTES MO TEMHWHETKOMY DaryNnUpoOBaHAME: H MaTponardy md CTEHSapTHIaUWMe 8 CaTH HHTE[.:IHHT WK Nd eskarogqa
HAHABAEMOMY HHPODMALMOHHOMY YEBISTEND  HEUWAOHANEHBIE CTEHARP TR, KOTOR&A onyBnueoeas no COCTORARME Ha 1
AHEaPA TEEYILarD g, | md BeNyCxdM SXaMaCHYHOrO HHWPMEL’;HDHHD[D YEa2arana « HaywoHaneHLIE CTaHOapTels 24
Tl':'lH'_-,'LIJI.-'II.-'i rag. Ecnw zameHeH CCobINOYHEIA CTaHOEPT, HA KDTD'FIHI:'I O03H3A HEQATAPOEAHHAEA CObINES, TO pEROMEHOYSTCH
AL NeE208dTE .'.'lE"ﬁE-‘.I’E'jIGlIJ.}'II:I BEDCHED 3TOHD CTAHOdPDTA © yHETOM BCEX BHECEHHB B QaHHYH E8DCHED HarEHeEHEA. Ecrm
JAMEHEH COBINDYHER CTEHOEPT, Ha Kﬂ?ﬂphlf’! OHHE 0AaTHPOSEAHHAA OCRMNEE, TO PEHOMEHOYETCH WCNONE3I0BETE BEDCHHD
ATOMD CTAHOAPTE © YERIEHHLIM BhIWE TOOOM YTEEHEOSHAA [NEHHATHAL Ecnv nocne yreeps0esns HEcToAWEnd
CTaHoap s B CORIMOYHBIR CTaHOAapT. =8 HDTDFIH‘FI OaHa OSTUROBaEHHEA CCRMNEH, BHECEHD HIAMEHEHWE, 38TRAardegedlyes
NoNOEeEHdE, HE HOTOR0e NaHa CCENEE, TO 370 MoNoEeHne DEKOMeEHSYETCH NPWMEHRATE Bea FHETa O3HHDTD \IMEHEHKH,
Ecne cokino-HeR CTAHOAPT OTMEHEH Bea 3amedHbl. TO NONDHEHWE, 2 KOTOROM 03HE COLNKR HE HErD, perDrMeHAYaToR
NPAMEHRTE B HACTH, HE JETFIEII.'FEE.H:ILIJHIFI 3Ty CObIMEY.

3 TepMHHEI M onpeaeneHyMn

B HacToRLWEsM CTAHOADPTE NpUMEHEHsEl TEpMKAHE no TOCT P 53724, TOCT P 53731, MOCT P 53732, a
TAKKE CNEQYVIOLWE TEDMKAHE C COOTEETCTEYIOWMME ONpELene HnAMK.

3.1 HOpMATHBEHE® 3HAYEHHWA NoKalaTenan {nomative values for indices). YoTauopneHHse IHaYeHKA
NOKAIATENEA, COOTRETETREME KOTODLIM ABNAETSA G8R3aTENEHEBIM.

3.2 JHCNNYATAUWOHHEIE HOPMEl (operating nooms) YoTaHoBNeHHLIE IHAYEHWA NoKa3IaTensH,
COOTBEETCTEME KOTODGLIM ABMASTCA 0D83aTeNEHEIM NPK 3KcnnyaTayud [1].

HapanWe odHunansHos 1
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4 HopmaTUBHLIe 3HAYEHWA NOKA3aTenen KavyecTea

4.1 OBWMe NonoxeHHA

4.1.1 Cnepatop cenad obAsaH OXalblBaTe NONEI0BATENAM YCNYTH COTORONM CBAIK B COOTBETCTBMKA C
JAKCHOOATENLETEOM Pocckickol Tenepauui, HaUHoHANEHBIMA CTAHGADTAMH, TEXHHYECKAMHA HOPMaKMA M
MgaBMNami|, NMUeH3KMeA, a TAKHE J0roeopoM 00 OH3ZaHMH YoNyT cBAdd [2].

4.1.2 HacToAWwMA HALUWOHANBHBIA CTAHOAPT YOTAHABMWMEAET HODMATHEHBIE 3IHAYEHWA ONA OCHOBMbLIX
NOKAIATENSA KAYECTRA YONYT COTOBOW CBRIW, onpeieneMbix 8 TOCT P 53732,

413 Mo dHAUHATARE OoNepaTopa MOoXeT ObTe OCYWEeCTENEHO YCTAHOBNEHWE COOTESTCTBHA
HACTOALWLEMY HAUWMOHANEHOMY CTAHAAPRTY NyTeM OobpoBoneHCro NoATEEDWASHWMA COOTEETCTEMA  Ha
YCMOBWAK J0TOBOPa MEXDY ONepaTopOM [IA8EMTENEM) W ODraHos No CepTHgMKaLMK [3].

4.1.4 HopMaTHaHble IHAYEHAA NOKSIATENSH KAHECTEA, YCTAHORNEHHEIE HACTOALLWM CTaHOAPTOM, He
MECTUBOPEYAT YCTAHOBRNEHHEIM TReSosaHMA K yonyram ceaaw [2], [4]. [5]. [B], akcnayaTayMoHHeIM Hopsan
W XapakTepHIvioT yOOBRNETBODHTENEHLI YPOBREHE KAaYECTEA OKAZAHWA YCONyTr COTOBOW MOOBKMHONR CBAIH
noTpebrTenAm ANs WTaTHorD pexkma paboTe CeTH onepartopa.

4.1.5 Mpr 3dayeHyaAx NoOKAZATENER KAYECTEa Yoyl COTCROW NOOBMMHON CRAIM onepatopa xXywe
YETAHOBMEHHEX ANA HAX HODMATHEHEIX 3HIHEHHA YCINYyTH XapakTepMIyoTeA KAk yonyrd HeHagnemawens
KaYECcTBa.

4.1.6 YCTAHOBRNEHHEE HACTOAWKM CTAHOARTOM HODMATABHLIE JHAYEHWA NOKAIATENER BAYaCTBa YONyT
COTORBOW CBAIW MOryT ObiTe NpEOCTABNeHE CNEepaTopoM B OQOMOB00E HA ORAIEHWE YONyT WA o
OOKYMEHTAX, COOeMMALMy 0DAIATENLMYIO N8 NPedbLABNEHHA noTpebuTens rudopmaude o yonyrax, g
TokA HWChe, of WX OCHOBHBIX NOTPEBKTENLCKWY caoBcTRax [4].

4.1.7 HopMaTHBEHEE IHAYEHMA MNOKAIATENEH Ka4eCcTRA YOTAHOBNEHBl ONA CNEgyoWMy OCHOBHGLIX
aTanos QeATeneHOCTH ONepaTopa No OKASaHKE YoNyT COTOBON CBA3N:

- NpeQoCTABNEHKWE OOCTYNE K yCnyre,

- OEAIAHHE YCNYTH B LWTATHOM DEMMME,

- pACHETEl 33 YoryTy,

- oGcnywHBaHHe obpallerdnid aboxenTa;

- TEXHWYECKAA NOLLEMKKE YoNYyTH,

4.2 HopmaTHBHLIE IHAYEHWA NOKA3ATENed HAYecTEa HA 3Tane NPeAocTaABRMNeHWA OO0CTYNA K
yonyre

421 OcuopHoe NOTpeSMTENLCKOE CBOWCTEO  3Tana npeiocTABMNeHHA O0CTYNa K yonyre coTonoi
NOABMMHOR CRAIN — KAYGCTRO OSCNYHHBAHAA.

4.2.2 DCHOBHLIM NOKA3aATENEM KAYecTEa YoNyTK COTOROH NOSBWMHON CBAIW ONR OUeHEA KadecTea
ODCMYMUBAHKWA  Ha  3Tane NPeiocTARNEHWA ADCTYNA ¥ yoiyre senAeTcA  «flond  NonsaceaTensi,
YASRNBTEODEHHE KAYSCTEOM OBCNYMHEAMHA NDH NOOKNIOYSHAM YCYTIAS.

423 Hopmatveuoe adadedsse nokazatena «Jons nonesacaaTeneid, yOoRNETRODEHHEIX EaYecTBOM
OECIYWHBAMHA NPK NOQEMDYSHHN YoNYyTs COCTARNAST HEe MeHee 75 %,

424 B tabnuue 1 npueegeHbl YyCTAHOBRNEHHLIE HODMATHBHLIE AHAYEHWA OCHOBHEIX MNOK3IATENER
EAYECTEA YCNYT COTOROH NOOBMEHON COAIM ANA OUSHEM KA4ecTBEa oBony MBaHnA Ha 3Tane NPeLocTABNEHE
OOCTYMNA K yCyre.

Tatnwmua 1 - HopsaTMeHee 3HAYEHKMA CCHOBHLIX NOKAIATENSA KAYECTRA YONYyT COTOBOM NOOBIEHON

CREAZM ANA OUEHKK Ka4ecTea 0fonywMBAKKA Ha aTane NPpeOocTABNEHWA AOCTYNA K Yonyra

Ocuoeroe noTpebuTensckoe | OCHOBHOR NOKalaTens ka4ecTea 4nA oueHkk | HopaatheHoe aHadeHme
CBONCTRO aTana nNoTpEBuTENLCKONG CBOACTEA NoKAIATENA KAYECTRA

Oona  noneiaoeaTensid, yooBneTBOopeHHBX
KavecTeo 0bCnyMUEAHKMA KAYSCTEOM ODCIYHMEAHMA MDY nogrniodeHan | He medes 75 %
YTy

4.3 HopmaTHEHLIE 3HAYEHWA NOKA3aTened KAYeCTEa Ha 3Tane OKA3aHWA Yenyrd B WTaTHOM
pexMMe

431 OCHOBHBIMK NOTPESHTENLCKMMK CEOACTEaMKE  2Tana OEAalaHWA YoyTd COTORCH NOOBIMEHOR
CRASK B LUTATHOM PEXMME ABNAIOTCA A0CTYNHOCTE YCNYTH K KAYECTEO 0BCNYHHEAHWA BLII0B0E.

4.3.2 OCHOBHEIM NOK3JATENEM KEYECTEa YCNYyTd COTORGH NOGBMKHON CEAIKM ONA OUeHKW O0CTYNHOCTH
YENYTH  HA 3TANe OKAZaHHA Yoyl B WTATHOM DEXHME ABNRSETCA NoKazatenk «00ns NonNsacBaTendi,
YOOBNETEODEHHLX 30HOR OBCMNYyMMBAHHA CETH NOOBMMHON CBAIW onepaTopan.

2
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433 Hopsatveswoe adadedwe nosazatenda «0ons noneaceartensl, yOoaneTBOpEHHBIX  30HORN
oBCNYEHBAHKA CETH NOOBMMHOW CEAIM ONEpaTopas COCTABMAST HE MaHaa 75 %o

4 3.4 OCcHOBHEIM NOK33aTENaM KaYyecTEa Yonyrv COTOBON NOOBMMHOA CBAZK OMA OUEHKWM K3a4ecTBa
oBCNYEWMBAHKA BRIAOBOE HA ATAME OKSJIAHMA YCNYTA B WTATHOM PEXMKME RENABTCA NOKAAATENs «[loTepr
BblI0BOS

4 3.5 HopsaTvaHele IHAYSHWA NokazaTens «[1oTep Be30B0Es COCTARMAKT,

- OT aG0oHeEHTa 40 aboHEHTa CETH COTOBON NOOBWMHON CRA3M — He Dones 5 %,

= OT aboHEHTa CETH COTOBROH NOOBMMHONR CEAZM 00 vana obecneYeHHA BeI0Ba IKCTREHHEX
onepaTHEHEE cny#E — He Gonee 0,1 %,

- 0T AGOHEHTA CETH COTOROI NOABHKHON CEBAIW J0 MHDOPMALHMOMHO-CNPaBoHHOA CNy=te — He bones
20 %.

438 B tabnuue 2 NpHBEOSHE! YCTAHOBNEHHEE HOPMATMBHEIE JIHAYEHWA CCHOBHLIX NoKazaTensh
KAYECTES yonyr COTOBOW NOOBMMHON CBRAW ONA OUEHKH J0CTYNHOCTH YCNYrM K KAYecTEa oGCnyMHBaHWA
BbIZOBOE Ha ITAMNE OKAZAHUA YOMYTH B LITATHOM DERHME,

Tagénwua 2 — HopMaTHEHEE IHAYEHHA CCHOBHBIX NOE3IATEMSH KAYECTREA YCNYT COTOBOH NoABMMMOR
CEAIA ONA OUSHKA QOCTYNHOCTH YoNyrd 1 KadecTea obcnysWEaiiA Boil0B0R Ha JITane OXaladndA Yoryrd e
WTATHOM DEMEAME

DCHOBHOE CCHOBHOW NOK33ATENE KAYECTEA GNA OLEHEM HopmaTHaHoe
noTpabuTenecKoe NOTRebrTeNLCROro CBOMCTES aHAYEHWE MNOK3IaTenA
COORCTEO aTana KaYECTRa
_ﬂucrynunmh YOI ,ﬁ,nnn NeNLIOBATENEH, YACBNETEODREHHEIX  30HON
oBCNY#HMBARKA CETI NOOBMKEHCH CBAIM onepaTopa
He mawee 75 %
KadecTeo obonysreanya | MNoTepy BelacBoR:
BLIZOBOB - oT abowewta Ao abodedTa CceTH  COTOBON
NoOBAAHOA CBA3N He Donee 5 %
- OT aBoHeHTa CeTH COTOROH MOOBMEHOR CBAIW 00
yana checneveHua BhLIZ0RA IKCTPEHHEER
ONEpaTHBHLIX CnywG He Gonee 0,1 %
- o7 abouenTa ceTW COTOBOSH NOOBMMHON CBAan 0o
HHEODMALKOHHO-CIPAB0YHON CNysEk He Sonee 20 %

4.4 HopMaTHBEHEIE IHAYSHWA NOKAIATENSW KAYECTEA Ha 3TaNe pAcYeTa 1a YCnyry

4 4 1 Ccuoproe noTpefMTeneCcKoe CEORCTES Ha 2Tane pacdeTa 33 yonyry coToaod NogBM#HoR CBAIK
— NPABANEHOCTE PACHETOR 38 YOIy,

442 OCcHOBHBIM NOKAIATENEM KaYECTEA YONyrd  COTOROH NOOBMEHOR CBAIM 4ONA  OUEHEM
NPABHMNLHOCTA PACHETOR 33 wyofylk  Ha aTane pacdeta 3a yofyrv SBAAeTcA nokalatens «JonA
OBOCHOBAHHBIX NPETEHIWA, CBAIAHHEIX C PACHETaME 38 Yonyrd, B oblWes KonuYecTes oB0CHOSAHHBIR
NEETEHIHA aGoHEHTOES.

4 4 3 HopsartvaHoe aHaqdeHye nokasatens «JonA obocHOBaHHEE NEETEHIMNA, CRAIAHHEIX C PacYETaMK
3@ yonyrd, B obwem konv4ecTee 0B0CHOBAHHEE NPETeEHIMA aboeHToR: COCTARNAST we Bonee 10 %,

444 B tabnuue 3 npUBedeHsl YCTAHOBNEHHEE HODMATHBHEE IHAYEHWA OCHOBHLIX NOKAIATENEH
KAYECTEA YCNYyT COTOBOH MOOBMMHON CBAZM ONA OUEHKM NDaRMNEHOCTH PACYETOB 33 yonyrd  Ha atans
PACYETA 33 YCIYTH,

TaGnuua 3 - HOpMaATHBHLIE IHAYEHHA OCHOBHLIX NOKAIATENEW KEAYECTRA YONYTr COTOBSH NoOSMMHORN
CBAIM ANA OUEHKA NPABUNLHOCTH PACYETOR 33 YCNYIW_Ha 3Tane pac4eTa aa yonyr

OcHoBHoe JICHOBHON NoKA3aTeNk KAYECTRa ONA SUEHEN HopmaTtuexose
noTpefuTaneckos noTpefMTeNLCKEMD CRORCTRA AHAYEHKWE NOESIATENA
CRONCTRO aTana Ka4YecTea

MpaBUneHocTs pacHeToR | Dons  ODOCHOBAHHER MPETEHIWHE, CEAIAHHBIX C
33 YONYIA pacqeTaMs  3a yonyre, B obwes  KonvqecTee
COOCHOBAHHBIX NPETEHIWK A00HEHTOR He Dones 10 %
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4.5 HopmatTHBHEE 3HAYEHWMA NOKA2aTEneW KayecTEa Ha atane obcnyxuBaHwA obpaweHu#
AGOHEHTA

451 OcHOBHEMK NOTpeDWTensCcKHrMK CBOWCTEamMK  aTana obocnyxwoanus obpawesvin abodewTa
ABRNAITCA ACCTYNHOCTE ChyiG onepaTopa, CROSBPEMEHHOCTE KIMMK) CKOPOCTE OGCNYMHEAHWMA H KaYeCcTRO
OERACTEHA ciywh.

4.5.2 OCHOBHBIM MOK3IATENEM KEYECTES YOIy COTORGH NOQBUHHON CBAIM ONA OUEHKW O0CTYNHOCTH
cAy=G onepaTopa Ha a1ans obcnyKHBaHHa 0opalleHyil aGoHeHTa ARNASTCA NoKasaTenke «1onA yonewHsix
BEII0E0E CNYWDEN_

453 HopmaTtsepHoe adadednue nokaaatena o0onA yonewHss Boi2oB0B chywbeis COCTaERnAeT He
seHes B0 %,

4.54 OcHOBHEIM MOEIJIATENEM KIYSCTEa YCMYTH  COTOBOA  NOJBMMHON CBAIA  ONA  OUEHKH
CROZBDEMEHHOCTH W{MNK} ckopocTk olcnysmBanws Ha atane ofGonywueadna obpawedair aboHeqTa
ABNASTCA nNokazatens o«Qdond obpawedui, obCnyMeHHsX B NEeOenax yeTAHORNEHHBIK HOPM BOEMeH”
OeHCTEMA cnyEbel (No srgam oGpaleHHil)s.

455 Hopmatuesoe adadenwe nokazatenAa «JonAa  obpawedwn, obchywmedHex B Npegenax
YETAHOBMEHHE HOPM BREMEH OBRCTRHA cNy:Bbl (No Brgam oGpaleH i) coCTapnaeT He Medese B0 %5,

4.5.6 B tabtnuue 4 npMeegedsl yCTAHOEMSHHLIE HODMATHEHLIE IHAYEHHA OCHOBHLIX MNOES33IaTenel
FAHECTBA  YONyr  COTOBO0W  NOOBMEHOR CBA3W  ONA  OUeHKM OOCTyNHoCTW  chywl  onepatopa W
CROSBDEMEHHOCTH WiWNW) CHOPOCTH OBCNYHEEAHNUA Ha aTane obcNyHHEAHKA obpalueHdih atoHeHTa.

Tagénuua 4 — HOpMaATHEHBEE 3HAYEHWA OCHOBHEY NOKAIATENSA KAYECTREA YCNYT COTOBOM NOOBMEHON
CRAZM ANA GUeHKY ACCTYMHOCTHE CNywh onepatopa | CEOEBREMEHHOCTH M{WMNK) CHopOCTH OBCNYHMBAHKA HA
atane obonyHHeaH#n 0BpaleHd aboHenTa

CHoHOBRHDE CHHOBHOW NOKAIATENs KAYECTES NA OUSHEN HopmaTHEHDE
noTpebdTensCchoe NoTPetUTENLCKONs CEBONCTEA IHAYEHWE NOoKaZaATENs
CEOACTEC 3Tana KAYECTES
_ﬂ,ncwancm criywh ,ﬁ,-:}nﬂ YENELWHEY BRIA0BOE EJ'I':,')I{‘Ebl He medes 80 %
anepaTopa _ _ _
CaO2BRDEMEHHOCTE Oona  obpawerki, obcnyseddex B Npegenax
AT CHOQOCTE | WOTAHOBNEHHLIX HOPM BPEMEHN OERCTEWNR cnysbe
OO CIYIMBAHWA (o Brgam cbpalleniia) He medes 80 %

4.6 HopMaTHBHLIE IHAYEHHA NOKAZATENEH KAYECTEA HA 2TANe TeXHWYECKOW NOOOEDMEA Yoy

461 Ocuopwos nNoTpebdTensCKoE CROHCTEO  3Tana TeXHWYECKOR NOOOSDWKH YOIymd coToROH
NMOSBEMHHOK CEAIN — CROEBPEMEHHOCTE WM (UMW) CHOPOCTL BRINONHeHHA paboT.

462 OcCHOBHEIM MOK3JATENEM KIYECTEA YONYTH  COTOBOW NOOBMMHOW CBA3IA ONA  OUEHKH
CROBBDEMEHHICTH M (MNM) CHKOPOCTH BRINONHEHWMA paboT  Ha aTane TEXHWYeoKDR NooOepssM yonyre
ARNRETCA nokaszarent «donAa paboT N0 YOTPEHEHHID HEWCNPABRHOCTEH, BENONHEHHsX B npedenax
YETAHOBMNEHHER CROKDE .

463 Hopmatveswoe advadesde nokazatend «donA pafoT No  yCTPaHEHWMED HEWCNDABHOCTEH,
BlEMNONHEHHBEIX B NPELENaX YCTAHOBNEHHEX CROKOE» COCTARNARST He MaHese 80 %,

464 B tabnuue 5 npWBEgeHb YCTAHOBNEHHLIE HOPMATHBEHLIE IHAYEHHA OCHOBHBIX NOEalaTenai
KAHECTEA YCMYT COTOBOM NoOBMMHON CEAIM ANS OUBHKK CEROSBDEMEHHOCTH WU [MNW) CKOPOCTH BbiNOMHEHHS
pafoT Ha aTane TEXHWHECKSR NoOOEDMKE YOIV,

Tabnvua 5 — HOPMATHEHLIE IHAYEHHAA OCHOBHLIY NOEAIATENER KAYECTEA YONYT COTOBRDKA NOOBMEHOH
CBAZM ANS OUEHKH CROSEQSMEHHOCTH W {MNK) CHODOCTH BnINONMEHWA paboT WA 3Tane TexHMYeCckoR

MOO0E DR YENYTH
CDCHOBHDE CCHOBHOW NOKAJATEN: KAYECTES ANA OUSHEK HopMaTueHO:
NaTpebuTeNeCkoe NoTpebUTENECKOrS CEORCTEA IHAYEHAE NoKazaTena
CBOACTEO 3Tana KAYECTES
CROSBOE MEHHOCTE 7 ,ﬁ,ﬂ.l'lﬂ paﬁnT NG YETRAHEHHID HEMCNDaBHOCTER,
(M} CHEOPOCTE | BRMNONHEHHEX B NPELENax yCTAHOBNEHHLIX CROKOR He smeHee BD %%
BENONHEHHA pabaT
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Bunbnunorpadn

[1] PysomogauyudEe gokykedT « OCHORHRIE NONHEHHA PAIBUTHA B3awmMoyBR3aHHol caT CBAIM
Pococrickol enepalvy Ha neponesTyiy 0o 2005 rogas, TK3C Poccks, 1996 1,

2] PepepansHeE 3akod PO ot 07 .07 2003 Ne 126-03 « O caAsk»

[3] <CepepansHolid aakod P9 or 2712 2002 Ne 18403 « 0 TEXHAYECKOM PETYNHRPOREHAM 2

[4] DPepepansHbiEd 3akod PO or 07 0219592 Ne 2300-1 « O zawuTe npas noTpebrTensi »

5] TpeforaHuA & opradrIayMoHHo-TEXHMYECEOMY oDRCNeYe e YCTONYMBonD yHELMOHMPORaHMA
CETA CRAIW 00WerD NoNe308aHya. ¥YTeepsgeHs Mpukazon Musksdoprceaas Net 13 ot 27.09. 2007

6] Mpasuna oHAIAHAA YCOYT NOOBMMHONR CBRIK. YTEEpMOeHE MNocTadoaneH e NoapuTenscTeS
Pocowickon Tegepauuu oT 25 mana 2005 r. Ne 328
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YOK  006.1:654.01:658 64 006.354 OKC 03.120.10
KnioYyeBLe cnoBa; HODMaTHBHLIE IHaYeHWA, NoOKaiaTend ka4vacTiea, COToEaA NoJEUHHaA CEBAlE, YCNYTH
CEA3A
Mognucado B nedats 2212 23014, dopmar G0x84 ',
Yon, ned. n, 0,93, Tupas  aks. 3ae 5231,
MooroToenaqHn HE OCHOBE NEXTPOHHONA BEPCHA, NDEOOCTAENEHHDA papadoTsKoM CTaHnapTa
DY «CTAHOARPTAHBOPM »
123995 Mockza, [paHaTHeR nap., 4.
whtrew.gostinfo.ru infoi@gostinfo.ry
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