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MNpeaucnoewe

1 PASPABOTAH Yupewgeuden «LleHTp cepTHOHUEILMN YCNYT CBAIN .

2 BHECEH Ynpapnedwem palBWTWA, WHPOpMaUdoHHorg ocbecnedeHuA | AKKpEOWTALMH
TEnepansEHOrs areHTCTEA N0 TEXHWYECHOMY DEMYIMDORAHMID M METRONSTHI

3 ¥TBEP#OEH W BEBEJEH B NEWCTBWE NMpukasom DeepansHOro areHTCTEA NO TEXHUHSCKOMY
DETYNHPOBAHHAID M METDoNorK o7 19 aerycta 2014 r. Ne 916-cT

4 BEEAEH BMNMEPELIE

Mpasurna NpUMEHBRUA HETMoRWEesD cmasdapms yomaroaneser 8 FTOCT P 1.0—2072 {pgaden ). Hydopsanus
A UIMEHERUAY & HACTAOAWEM) crmandapmy NpGnukpamcr & axes00H0M (M0 COCMORHLN Ha T REEADA Mekpwesa 2oda)l
UHBOPMELUORHOM pEIZEMEns «HEULOHANBREIE CIMEH0EpMmBr:, 3 OELUUETEREI MEBXNGT UZMEHEHUD 0 NONDagoy — &
AREMECAYHOM HODMELUOHROM yRAEZEMens «HayuoRanesee omanddapmes. B ompvas NepecMomps  (3amess)] oy
AMMEHE HAGTIOALWESD CMarfamms coamaamemeyies pesdomnesus Bpdem ampnurogana 8 SUNEHan SammpcKe
AWEMECAYROS0 UHEODMELUORHDS] YREIAMens « HAUUOHIMLHSE cmardapmey., Codmesmomayowan erbopeauug,
YEEOOMTEHLE U MEKCTML DISWEILERNTICH  Makme 8 URopmMayuoqHol  coomeas  oflyesn  monsLI0eanus — Ha
auamsHOM  came  Dedepametosn SSSHMCTEE N0 MEXHUYSCKOMY DE2YMUPIGARUN O MEMPOIoEUIL 8 Carmw
Fumeprem [(gost)

i CTangaptuddgopn, 2015

HacToAlki cTangapT HE MoMeT BeiTe NOMHOCTEID WM Y3CTHUHO BOCNPOWIBEOEH, THRAEWDOBAH W
pACOPOCTRAHEH D KaYeCToe OMUMANBHOrD WagadvA Ges paspelledra DefepansHora areHToTea no
TENHWYBCHOMY DETY NAPOBAHKIO 1 METRONOMK
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HAULWOHANBHBIW CTAHOAPT POCCHUMUCKOW @ EOEPALMM

KAYECTBO YCNYTH « BHYTPM3IOHOBAA TENEQOHHAR CBA3E»
MNokazarenu KayecTea

Cluality of sarvice sintra-zone telephane communications . Juality indices

Dara seegenmAa — 2015—01—01

1 OBnacTe NpUMeHeHHA

HacroAwmit cTavpapT yCTAHABMNWBAST HOMEHENATYRY OCHODBHBIX NOKIIATEN2A HKAYECTEA  YCnyr
BHYTOMIOHOBOA TERe@OHHOR CRAIW, DEKOMEHAVEMBLIY ONA UEned YNpAenedua EaYecToos Yonyr CeaiM K
COBEPWEHCTEOBAHMA COCMYHWBEHHA NONBEI0BATENER YCNYT CHAIM.

HacToAwKik cTavgapT NpeqHaIHadqded Ang WCNoNLIGBAHWA NpEOCTABMTENAMK [OCY 0ADCTREEHHLIX
OPradoR, oCyLeCTRNANLIKY DeryNHpoaasHde B 0BNacTi CEAIH, HAYHHBIMA W NPOSKTHEMA OETAMUIALMAME MW
paspaboTeEe W NPOSKTHROBSMMKM - ceTed W cnyxb, npd paapaboTee  CTawgapToe & oDnacTd CceAaw,
EOIAMCTEYIOWMMEA CyBRerTasn, OeRcTEYOWHMKA B OBNACTA CEA3aHHA YCNyT BHYTPWMIOHORSH TenedoHHon
CEAIM B CETW CBAIM O0DWers nonbiooadKa, KOHTDOMARYIOWHMK WX OpPradamd, BENO4Yas  Oprassl
cepTUEMEaUMK, 3 TAKKE NONBEI0BATENER YCNYT COAIM.

Ha ocHoBE HACTOAWErD cTaHdapTa XOoIANCTEYIOWMMK CcyBhekTamy, OeAcCTEVIOWMMKY B 0Gnacti
OKAIAHUA YCNYT BHYTPHIOHOBESH TeneoHHOR CEAT, MOTYT OulTe paipaboTadsl CODCTREHHBIE [BHYTDEHHIAE)
HOPMATVEHSLIE OOKYMEHTE, ONPedenAmve cucTemy NOKa3aTensid KaYecTEa HA YCOyTH BHYTPUICHOBOR
TEnNeoHHON CaAIMN.

HOopME!, KOHERETHEE TPeBoBAMKA K NOKAIATENAM KAYECTEA M METO0L KX KOHTRONA (OUEHEH) DO HE
OuTe onpgegencdsl B COOTBETCTEVHMUME HODMATWEHLEX OO0KYMEHTAX, YTREEHOSHHLX B YCTAHOAMEeHHOM
NOpAIKe.

2 HopmaTUBHbIE CCLINKKW

B HacToAWEM CTAHZADTE MCNONLICEAHE HODMATHEHLIE CCRIMEN HA CNE0YKOWWe CTAMIARTEL

MICT P 537242009 KavecTao yonyr canad. OSwme nonoweHna

MaCT P 537272000 KayecTeo yonyrk aMecTHas TenadoHHan ceases. MNokaiaTend kayecTea

M2CT P 23731 =2009 KavecTao yonyr cBAad. TepMUERHE 1 OnNpegeneHnA

FoOCT P 538012010 Cerae degepaneyas. TepsuHsl M onpenenaHms

Mpuwmesaduwes— [pM NONEIDBEEHMA HACTORLMM CTAHOSPTOM LENScO0BpaIHog NpoBEpUTE SEHCTEWE
COLIMOHHEIE CTEHOEPTOR B MHDODMAUMOHHOR CHoTeMa obwaro nonsanBadns — Ha oduuransHoM cafTe PagepansHong
AFEHTCOTES MO TEMHWHEDEOMY DeryNHUpOBaHAMEY H MaTpOreorde md CTaHgapTiaanre 8 Cati HHTEFIHE'T AW NG exderagHa
HAOABAEMOMY HRIPOPMEUMOHHOMY yEa3aTenn «HagHOHANBHBIE CTAHOEERTE . KDTOPSE onyBnvEDBEH NO COCTORHMK Ha
1 AHBEPR TEXYWIErD rogd, W Nd BeINyCEaM coHaMet AqHors HH'*:P:‘[."MHLLHDHHDI’D YHAIDTENA sHauMoHaNLHLE CTaHOapTE:
aa '-TEK!.-'LLIHH regd. Ecnv 3ameHseH CobINoYHEIA CTAHZAPT, HaE HIGTDFthI.-'I AgEHd HEgQATADOBdHHAR CObINEA, TO pERDMEHOeTOA
ACNB20BdTE .'.'IE'ﬁE-TH].'H}I.IJ.y'H:I BEDCHED 3TN0 CTaHOdpTa C WaTo Be0ax BEHEDEaHHEIX B JadHHYED) BECHEY H3MEHEHWA. Ecnw
JaMEHEH CChRINOHYHEKW CTAHOdPT, Ha EOTOPbIM GdHS 0aTHPOEdHHEA CCObIMER, TO DEEOMEHOYETCA HCOMONEInEdTE BEDCHID
FTOMD CTAHOAPTA © yHAIEHHBIM BeIWE TOQOM YTEBHEOSHAA (NPHHATHA]L. Ecnk nocng yTeepsE0sHns HBCToAWErd
CTaHOapTa B CORNAOYHBIM CTAHOEPT, HE EDTOPEW JaHa QaTUpo0BaHHER COkENES, BEHECEHD M3MBEHEHWE, 3aTparieaniies
NoNoxEHAE, HE HOTOR0E OHHS CCENEE, TO 370 MONOHEHME [SEEOMEHSYETCR NPWMaHATE Gea Y-HETH JEHHOMND WIMEHEHAH,
Ecny cobino<HeIA CTaHOapT OTMEHEH Baz JEMEHE, TO NONDEEHWE. B KOTOPOM 0aH3 CCENER HAd HeTO, perDMaddyaTon
NPHMEHATE 2 HACTH, HE JETFIE.IH:EEEH:ILIJEIFI 3TY COINKY.

3 TepMmuHLl ¥ onpegeneHun

B HacTofwes CTaHgapTe NpUMessHel TepMude no MOCT P 53731 w MOCT P 53801, a Taowe
CIeQyHWWe TEQMUHL © COOTRETCTRYHIUMMKE ONPESENe HAARIAL

3.1 yonyra anekKTpocBAIn: Yonyra, aknodanwanics s npeede, cbpaboTke, xpadequn, nepegade 1
O0cTaske Co0BLLE A ANekTpoOCEATA.

3.2 oneparop cEAIM. FJDHAOMYECKDE NULD WM HHOKBROYANEHLA NPeAnPHHHAMATENE, OKAIIBA0LWL K
YCMYIM CEAIM HA CCHOBAHKK COOTBETCTEYHILEA NMLEHIHA.

Hananue opHUHANEHOE 1
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3.3 menedoHHos coRgMHEHME: YCTadoBenedHoe B peIyNeTaTe BmI308a S3aMMOgEACTBHE mMewgy
CPEOCTRAMK CRAIM, NOIRSAACWEs aboHEHTY 1 (MNK) NONEIDBATEMO YCnyT TenediodHol CBAIM NepenapaTe
W (HMNK) NPUHEMATE FONOCOBYIO W {NK) HeronNocoBy D MU opaL .

34  pHyTpHMaoHoBoe — TenedoHHos — coeguHedwe: | TenedoHHOs COBOWHEHME  MEEOY
NENEIOBATENECKAM COODYOSBAHKEM, NOARNIDHEHHBIM K CETH MECTHOA TeneoHHOR CRAIKM W PAIMELLE HHBIM
B Npedenax TeppuTopMdE oOHOMo W Toro we cybwexta Poccuickol Delepaudd, WNKM  TensedoHHoe
COBOMHEHHE MEWTY NONLICBATENLCKHM ODORYACBAHKEM, NOOKMOHEHHBIM K CETH MECTHON TenedoHHOR
CEBAIM, W NoNe30BaTENLCEWM  ODODYOOBAMKEM, NOOKMNIOHEHHEM K CETH NOJEMEHON CBAIW, KOrda
COOTRETCTEVIOWEMY aboHEHTY 3TON CBTH NOQBUAHON CEA3N BegenaH aboHenToEMH TenedonHeil HomMeg,
BXCOAWKA B pecypc recrpadiMyeckd He ONDEOenfAeMol 20HBl HYMERAUMK, 3SKPENNeHHIR 38 Tem e
CYEBLEKTOM PoccHickol Dagepa .

3.5 ycnyra venedodHHon ceRan:  [JeatensHocTs  WCnOneMTEnd {onepartopa cBA3IW) o
YAQENETEODEHHIO NOTEEEHOCTA NONBI0BATENS YCNyr CBAZM B obMere TenedoHHbIFH COOSILEHWAMK My TEM
YETAHOBMNEHHA TENSHOHHOTD COSOHHEHHA.

3.6 ycnyra BHYTpMacHoBOW TenedroHHOWA cBAIW: “Yonyra TenedioHHon CEAIM, CBAZAHHAA ©
YETAHOBMEHHER BHYTRHIOHOBOM TENSPOHHOND COEaMHE HHA.

3.7 NoNeE3oBaTeNkE Yonyr tenedoHHod ceAszd: [TMuo. 3akaapBasWes W (WNK) WCNoNs 3y oW ee
YEMYTA TenedoMHON CaRaN.

3.8 aBboHeHT: NMONLACEATENE YONYT COAIM, © KOTOPBIM AAKMKYEH ACrOBOD 00 OXAIAHKMM TAKKMX YCyr
NEA BblGENEHRE ONA 3THX UeNel aboHeHTCEorD HOMEDA MW YHUEANEHOID KO08 WOeHTHGHEALNA,

3.9 nonk3icBaTenscHoe oBopyNoBaHWe [OKOHEYHOR OBopynoBaHAe): TexHWdackde CpEOCTEa oA
nepedadqdy # (ANd) NpreMa CHIHanos JNexTROCERIM NO NHUHKWAM CBAIM, NOOKNKYEHHBIE K aboHEHTCKHM
NHHAAM M HAX0OAWLWECE B NONLI0EARMA 300HEHTOR MK NPEIHAIHAYEHHEE ONA TAKHX Lened,

310 cere dumKCcHpoBaHHOW 3oHOoBOW TenadonHoWd ceaman: TenedodHan ceTe cBR3k obwero
NONE30BAHMA, KOTOPAA NpegHaAIHaYeHa ONA  OHA3aHWA  YoNYyT BHYTRHIOHOBOH TenedoHHoR CcBAIM,
NEegcTaenAnWan cobod COBOKYNHOCTE PACNONOEEHHEXY B 0OHOR 30HE HYMEDALWK TRAHIWTHLIK I0HOBLIX
YANOR CBRIW W COBOMHSIOLWMY WX MUHHA CEAIM ¥ HMEIOLWAA TOYEH NPHCOEQUHEHHE B aAMHAHACTRATHEHOM
UEHTPE M B EEHOIOM MyHHLANaNEHOM paioHe cybeexTa PoccAckol Degepaulid, Ha TeDpHTOPHME KOTOpOoro
PYHEUHMCHWDYET 3Ta CETh CEAIM,

311 npepocTagneHWe QOCTYNA K CATH J0HOBOW TenedoHHod cBAad: COoROKYMHOCTL JERCTEMN
CNEPATODOE CETEN MECTHOR W I0HOBOR TenedOoHHOH CBAIM No OGecnedeHiill BOIMONMHOCTH COgOHMHEHHA
NoNEI0BATENECKONS (OKOHMEYHONS | obopy JORaHWA C YIN0M CEAIM CaTH A0HOBOR TenedoHHoi CERIM B Lenax
npegocTaesnaiis aboHaHTy Yyoryr TenedouHon CER3IA.

3.12 BeizoB: [eAcTBWA, COBSPLUSEMEE A0OHEHTOM WM NONEIOEATENEM YCOYTaMKE  TenedoHHOA
CBASKM B UENAX YCTAHOBNEHWA COBAMHEHWA CBOETO NOMNBACBATENLCKOrD |(okoHedYHOoro) obopgydoBaHWA o
NOMEI0BATENECEHAM (OKOHEYHBIM ) 0DODYACBaAHWENM OPYTOr0 AGOHEHTA WK NONLI0BATENA YOMYT TenedroHHoN
CEAIM, M COBOEYTHOCTE ONERaLHA, NoOPORLAEMEX ITHMA DEACTEWAMK B CETH JNEKTROCEAIMN.

3.13 noneITEa Bei3oea: MonbiTka YCTAHOBWMTE COBOWHEHHE C OOHHM WNK HECKONLKKMK NorBogama,
NOOKMHEHHBIMK K CETH 3NEKTROCBAINA,

314 yocnewHas nonkiTEa Bei2oBa: [loneTEa L2083, NPA KOTOPOH BeidkBawwi  aboHesT
{NONL3IcEATENs ) NONYYAET NOHATHYIC WHEDPMALMID O COCTOAHKKY BulasBaemaro abodenTa.

3.15 ahPEKTHEHAA NONLITEKA BLIZOBA: YCNEWHAA NONBTEE BA088, 3K0HYHELLARCA CHIHAMOM
oOTaeTa.

4 Kavectreo ycnyri «BHyTpuaoHoBaa TenedoHHaA CBA3bLY
4.1 OBwes onvcalne yonyrd

4.1.1 Yonyra «BuyTpdacHoeas Tenedoiian CER3ky IAKMOYASTCR B NPESOCTARNEHKK ACMONHKTENEM
{ONEpaTopos  BHYTDUIOHOBOE  TenedoHHOd  CBR3IKW)  BOIMOMHOCTH  MONBICBATENAM  (abouedTaM),
NONEIOBATENECKOE [OROHEYHOoE) oBODYAOBAHWE EOTODRE NDHCOSDWHEHD K YANamM MECTHOH TenedroHHoN
CRRIW, PACNONOHEHHBIM B Npegenax TepPUTODHKM 0OQHOM0 W Toro #e cybwekta Poconihckorn Pegepaumn, no
TpebosaMdie NoBors M3 HuE oDMEHWBaTRCE TenedOoHHbIMK COoDLEHHARMK,. Takaa »& BOIMOMHOCTE
NEeQOCTARNASTCA B CNYYaEe, KOTGa NONbIoBaTENLCKOE oDORYO0BAHKE CAHOMND M3 a00OHEHTOR NPHCOE DMHEHD
K yany MEecTHOW TenedoHHoN CBAIM B npegenax TEppUTopMK ogHoro cybeekTa Pococuihckon degepauun, a
OEYIoro — NoGEMTICHEHD K CETH NOSBHUMHOR CBAIM, NDHYEM aG0HEHTY ATOR CETH NOGBHHHOR CBAIM BelOeneH
SGOHEHTCKMIA  HOMED, BXODALWNWME B pecypc reorpacdhHyeckd He ONpeQendAeMol  30Hb  HYMEDais,
JaKpENNeEHHLIiR 33 Tem e cyDbexkTos Poccwiceod Pegepausw. Kpose Toro, 3ta yonyra obecnedvaaet
OOCTYN K YCNYTaM MEROYTOpO0HoNR M MEKIYHaApOOHoW TenedrosHoR Caaan.

2
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41.2 Mpw oxkazawan yonyrn «BuyTpuaoHosas TenedoHHas cBAZen  WCOONHWTENE [(onepaTtop)
ohecnedueasT NpelocTaane e aboHeHTy:

a) BHYTPHUACHOBELIX COBORHEHAR MO CETH DWECHPOEaHHOA TenedoHHoR CERaM.

- ONA Nepegadd renocoBol MedopMacHK;

- Nepegaqdd fakciBMMNbHEE CODBWEHMA;

- NEpegaHn JaHHsx,

B QOCTYN K YCyraM CBAIM CETH CRRINM ODWEro Nonsi0Baddd, KPOMEe YonyT MecTHOoW TensdoMuoRn
CRAIM,

B} OOCTYN K CHCTEME MHEOPMaUNMOHHO-CNZEBoYHorD 0GCIyKHBaHWA.

Kpose Toro, cnepaTop CBR3W YETPAHART HEMCNPABHOCTH, NPENATCTEYHIWME MONLICRAHMID Yy ramm
BHYTDHIOHIBOHA TeNeoHHON CBAIM B COOTEETCTEHK C [1].

413 [HearencHocTe N0 OKazadwio yoryra :BuyTpuaoHoean tenedodHas CBA3LD BKNOYAET B
coaTeeTeTEMd ¢ TOCT P 53724 cneayiollMe OCHOBHEIS 3TaMk:

- NPeacCTABNEHWE QOCTYNA K yCnyre;

- oBCnysHBanue BHYTPHAOHOBOMD BRI30Ba,

- pACHETRl 38 YoNyry,

- gbhonyeWaaude ofpaweHydi abodenTa,;

- TEEHHYECKARA NOOOEE#ES YOnyTA.

4 1.4 MNpepocTasnNedke O0CTyna K yenyre «BuyTpuaoHonas TenedoiHan cofasey B COOTRETCTEHN & [1]
OCYLWECTEAASTCA NO O0ropopy abOHEHTa © ONEpaTopOsM BHYTEHIOHOBIH TenedorHol ceran. MNokazatank
KAYECTES Yoy « BHyTRHIoH0BaA TeneoHHaA CEASE:, XApaKTEDHMAVIOWWE 3TAN NPEACCTaBNEHWA QoCTYNa
K YCNyre, NpegHaIsadends ans 7org, 4Tobsl OUBHWTE CRegyioWne OCHOBHEIE NoTpebWTENLCKWE CBONCTEA
ATOTS aTana:

- MHPOPMATHUEBHOCTE (NoNHOE, AOCTOREDHOE W CBORBDEMEHHOE MHepMrpoBaHKMe noTpeBuTens o
NpeJocTasnaAsMon yonyre),

- CBOEEPEMEHHOCTE W (MNKH) CKOPOCTE BRINOMHEHWA QEACTBEMA NepCoHanom,;

- YOOSCTED W KyNeTYpa obonymKBaHuEa.

4.1.5 DOCnyHHBEaHHE BHYTPHUICHOBOMD BRIACEA NPOBCOMTCR MDA HANKYHA TEXHHUYECKDA BOIMONMHOCTH
gocTyna & yonyre (HeobXoOMMble NPUCOeOWHENWA MECTHORN W 30HOBOR Tene@oHHblX CETER W HX
BAAWMOOERCTEHE PEANWA0BAHL, COOTBETCTEYIOWHE NHHKK U 0BopyYACBAHIKE WCNPABHBI).

BHYTPMIOHOBEE TenadoHHEe COBOMHERWA MOTYT DbiTe YCTAHOBNEHBI ABTOMATHYESCKH WAA NpW
NoMolWW TenedoducTa,

Mpd CHASAHMA YCNyrd ¢ BBTOMaTUHECKMM YCTAHOBMEHHMEM COBAMHEHWA ONA &8 WHHLWaNKaIagL g
NPOBOART COOTRETCTEYVIOWYW NONGLITEY. BLIIbBA0WHA a00HEHT, MAHKNYIHPYA YNPABENACLWHMKA OpraHamiA
CEOErD OHOHEYHOMD ODOpYOOBRaHWA, BEOOMT WHMDODMaUWMID O HOMERE Bmiab@agmors abodedTa {cnywbs).
Hepes MECTHYH CETE, MPWCOEIMHEHHYID B COOTEBETCTEMA C YCTAHOBNEHHEIMK TNpaprunas9, 27a KHgopMaygma
OOCTARNAETCA B TOMEY NPHCOEOWMHEHHA K PHUKCHPOBAHHOE IOHOBOK TenedroHHOH CeTI. B IABWCHMOCTH OT
HaBpaHHOMD HOMERA B 30HOBOH CETH OCYWECTRNRKITCA ONEpauwHd No YyoTAHOBNEHW: O4HOMS M3 BApHaHToR
BHYTRHIOHOBOTD TENedOoHHOND CoegrHeHa:

- TOYEDH NPUCOSOMHEHKA K MECTHOH CETH Be3bBaamoro abonenTa [Ona QansHerwero coeguHeHna
C OKOHEYHEBIM YCTPOWCTROM BRiamBaesore aboxedTa {cnywbe) B npegenax acHOBON CBTH EOHHCTREHHOMO
onepaTtopal;

- C TOMEOW NPHCCEOMHEHWA K CETH (PHECHPOBAHHDH 30H0B0R TeneoHHON CBAIW QRYIoro oneparopa,

- € TOMHEGH NPUCOBAMHEHHA K CETA NOOBMMHON CBRIM,

- C TOYKOW NPACOROMHEHHA K MEXOYIODOOHON CETH [ecnd TpebyeToA OCVIWBCTEMTE AOCTYN K YCNyram
MEHOYTOPOEHOA MM MEXMOYHADOOHON TenedoHHDNA CoRam).

MonuiTea BeiaoBa MOET OwiTe adidesTuiadcd nwbo veadderTiEHON. IdvpekTHaHol SENASTCA
YONEWHaA NoNLITED, JAK0HYHBWIARACA OTRETOM BblibiBAGMOre aGOHEHTA, T.&. DEANWIALUWMER TEXHMYECKAX
yonoBuid onA obfseda noneiceatensckold wedopmaguel. Headdgesmuamssm senawTes nobwe gpyrie
NONBTEW. 3To Nrbo cnysar GeayveneWHbx {NoTEpAHHBX] BeIZOEOR, T.8. HE 3ARCPILMBLLIMKCA YCTAHORNE HAGM
MONHOMND COBOMHEHUA, NKBO CNYYad HEOTBETA MWW IAHATOCTA BEALBAEMONS aB0HEHTA.

Ona nonyseHda Yonyrd © YCTaHOBNEHHEM COSOWHEHKA NPW NOMOWH TenadoHncTa NoNeIcBaTeNk
ofpallacTcA K COOTREeTCTEVIOWEH cnywbe (cs. 4.1.7) W npegocTasnseT TenedoHncTy HHdOopManmHio,
Heobxogumys: OnA  odopMNedda  3aKaza Ha  okazadwue yonyr Tenedwonsol  ceRan.  TenedoHucT
OCYLWECTBAST NOoMTEY YCOTAHOBMNEHWs coeguHedns. B cnydae adhdberTHMBHON NONBITEM MomeT OeiTs
npoeefeH oSMed NoNLICEATENLCKSE MHOPMaLMEA.

MoeaaaTens kKadecTea wvonyrv «BeyTpuacHoBan TenedoHHad cBAawme, XapakTepuayiowme aTan
OBCNYEMBAHKA NONBITHE BHYTPUIOHOROND BLIZ0BS, NPEOHATHAYEHE ONA TOMD, 9Tobbl SUSHKTE CREDYHILHE
OCHOBHBE NOTREBWMTENECEME CROACTRA 3TOND aTana:

- A0CTYNHOCTE COEOMHEHHSR,
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- EaqecTeo 0GCNyKHBAHWA BLII0BOER,

- RAMECTEO NOCTABRKA NoNbI0BATENLCKOH MHEODMALMK.

4.1.6 PacseTs 3a yonyry, Wx nopagos, dopma v B3ansiHan OTEETCTEEHHOCTE CTODOH DEeryHpyIiaTcs
TpebosaMuara [1] u [2].

DcHOBAHHEN ANA BLICTABNESHWA cHeTa aGoHEHTY # (MNW) NONe30BATEN 38 NPeIocTABNEHHBIE
BHYTOHUACHOBEE TeNedoHHEE COSOUHERKHA ABNRIOTCA JAaHHBIE, MOMYYEHHBIE C© NOMOWER 080Dy OOBaAHMA,
HENONBAYEMOrS ONA y4eTa o0beMa OKasaHHBEE Yory T TenedroHHOR CaRaM.

MokazaTeny kadecTBa  yoiyTW  oBeyTpraosopas tenedoHHas CBAIED, XAPakTepHIVICWWE aTan
pacHeTos 33 Yonyry, NPedHasHaqdedbl AN Toro, Y9700k CUSHHTE CNedyHe JCHOBHLIE NoTpelnTenscre
CROACTEA 3TOMD aTana:

- CEORBDEMEHHOCT: JBACTEMA ONEDATOPa, CEBRIAHHLIX C DACHETAMM 33 NDEQOCTARNEHKE YEIIYT,

- NpaBHNEHOCTE CHETOR, BLICTABNSEMLIX 33 YEAYIA.

4 1.7 Ofcnysspadie obpaleddil aGoHeHTa NRPOBOOKMT NEpCoHan PaINK4HLE b onepaTopa.

CEpaweHda aboHenTa K cnybBam onepatopa MoryT CeTe BeIEaHE PainHYHERME NDAYSAHARMA:

- BOIHHKWKMA NRETEHIMAMK,

- NOTREOHOCTRK NONYHETE GaHHBIE, COAIAHHEE C NPEASCTABMEHMEM YEMY T,

- NOTREOHOCTEIO NONYHETE CNPABCHYHYKD MHEODRMALIHID,

- NOTREDHOCTRID  MONYYHTE  yonyry  «BeyTpusodopan TenedioHHasd CEAILY C  YOCTAHOBMNEHHEM
COBOMHEHAR NEA NOMOLM TenedoHKucTa;

- TEXHWYECKMMH HEMCNPABHOCTAMK W Op.

OedcTenA (Wnk GespeicTede) onepaTopa CBAIM, KACAWWWECA OXAIAMWA YCOyT DHYTRHMIOHODON
TENePOHHOH CBAIM, MOMYT DbiTe ODMANCEAME A00OHEHTOM (nonbacpaTenau). [peTedskua NpedbABNRETCA
COOTRETCTEVIOWEA Cchyxbe onepatopa B NACEMEHHOR (OopMEe W NoaNesdT DerdcTpadWd B OeH: e
nonyqexus  onepatopon  cBAaw.  Mpetedawa  aonwda  OeTe  DACCMOTPEHA  ONEpAaTOpOM  CEAIW B
YETAHOBNEHHER cpok. Kpose Toro, oneparop <8qid obAZad WMeTe KHURY #anod W npeanoseHdd w
Bul0ARATE @2 N2 nepeomy Tpebosanuio adoHEHTa W (MNM) NoCNeE30BaTENA.

B cooTeeTeTBUA © [1] cnepaTop NpeqocTasnaeT aSoHeHTaM JaHHBE, KACAKWHEsA NRPELOCTARNEHAA
YENWT, 8 TAKKE OKAABIBAET NOMNB30BATENAM  WMHEOPMAUMOHHO-CNDABCUYHEE  YoryTki.  obAIaTeNkHbIE
{BecnnaTHee, BpyINocyTOSHEE ) W OEYTHE MNaTHEE YCNyrd.

OEpaleHHA, BRIADAHHLIE NDPOABNEHWAMKH  TEXHWHECKWMY HEWCNPaRHoCTER, wWMoryT  Owite  nubo
YVOCRMETEODEHE  KOHCYNETAWHER N0 Tenedody (NPOcTee  chydad), nubo  moryT  noTpeboBaTe
BMELATENLCTEA nepooHana  cnywbsl TexHW-Heckolr noogepwks. B nocnegres cnydae obpawesun
HANPABRNAKT B CNYKDY TEXHUYSCKoR Noagepukn (ca. 4.1 8),

BoamosHbl PAINHYHENE BADHAHTE TEXHWYECKSR DEANMIaLMK oDpawens K criymbarm.

- BIAWMOLEACTEWME NONBI0BATENS G NepcoHanom cnywbe onepaTopa No Tenedsory i
HENOCDEOCTBEHHD,

- OOQHOCTOROHHEE WNH WHTERAKTHUEHOE BIAMMOOERCTEHE NONEICBATENA C ABTOMATAIHPOBAHMORA
WMHO PMALMOHHON CUCTEMOR CNY#BEI No CETH ANEETROCBAIN.

MokazaTteny kaqecTBa  yonyrd  oBryTpHaoHoBan TenedoHHan CBAILe, XAPaKTEpHIVISWMEe aTan
OGCNYMHMBAHAA COpawWernin aboHEHTOR, NPEAHAIHAYEHE QNG TOM, Y4T00k OUEHXTE CAEOYHILLWE OCHOBHBIE
noTpebuTensckde cBoRCTEa 2TOro aTana:

- OOCTYNHOCTE CRYKD.,

- CEOBBLEMEHHOCTE W {MNK) CROPOCTE BRINONHEHHA JEACTEBNA NEQCoHANoM,

- AHPOPMAETHRHOCTE (NOMHOE, ACCTOBEDHOE W CROCBPEMEHHSE WHOCPMHPOBAHWE NoTpebuTenA o
NEegocTABENAEMOR Yonyre, npasax | oDAIaHHOCTRY ObeKE CTOPOH NKEC NPEeLOCTARMSHHE 320 POLEHHOA
WU OpMaLH M),

- YAODCTED W KyNETYpa obonysmoaius.

4.1.8 Texudyeckasd MNOOOSDHKS  YONyrd  33KMOY3STCA B YCTPAHEHWM  HEWCNDABHOCTEN,
NEENATCTEYVIOWMY  NONLISEAHKID  YCOYrame  TenediodHoR  CRAZM KW JONHA  CCYWECTBEMNATBCA
COOTRETCTEVIOWMMI ciywBas onepatopa. B cnydae ofHapyHeHHA TakMs HedcnpapsocTel, aboMedT B
COOTRETCTEMKM C MNODAGKOM, YCTAHOBNEHHLIM ONEQaTopoM, MOMeT ndbo oGpaTWTecs B CNDaBoYHO-
HHPOPMALAOHHYID (QUCNeTSepcKyD) cnysGy onepaTopa. KOTODan B CNoWHLIX CNyHaAs Hanpaeut ero K
CIY#GE TEXHHYECKDON MOOgepMEd, NWOo obpaTWMTeCs B 3Ty Chywby HenocpeacTBeHHO. HeMonpapHooTd
YETPaHAKTCA CNyxEoh TEXHMYECKoR NOO0epMEN onegaTopa B cooTeeToTamu C[1].

Mokazateny kadecTea  yonyr  oBuyTpraowopar tenedodHas CBAILR, XApakTepuIVICWME 3Tan
TEXHUHECKOR MNOLOEDMEY YONyrM, NoeaHassaqdedsl ans Toro, 47086l OUEHMTE CNegyviowHe ooHOBHbIE
noTpebuTensckMe CackcTaa aToro atana:

- OOCTYNHOCTE CRYyKOL;

- CEOEBPEMEHHOCTE W [MNK) CHOPOCTE BLINGNHEHHA paboT NepooHancm,

- RAMECTED BRINONHEHWA paboT,
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4.2 NoxazaTeny KavecTea yonyrk sBHyTpraoHoean TenedioHHAA CBAILY
CeHOBHBIE NOKAIATENE KAYSCTEA BAMHEHWHY NOTPeOWTENLCKWY CROWCTE YoryrM «BHyTpUasHoBas
TenadonHan ceAaL» NpHBededsl B Tabnuue 1.

Tatnvuya 1 - OCHOBHRIE MOKAZATENW KAYECTREA BAMHEWLWHX NOTLEOWTENBLCKME CEBOWCTE YOmyri
«BHyTpHIOHOBAA TEMNSDOHHAR CRATL .
Noxazarens K@YeCcTEa MNpHredaHme

_I'Ipc.u-::-n::rannmme O0CTYNA K yonyre
CROBBLEMEHHOCTE W {MNH) CKODOCTE BRINOMHEHWA DEACTBMNA NepCoHanoM;
Jona {npouedt) 3aneck, ODCNYMEeHHBX B NPELenax yoTAHOBNeHHH HODME
BLEMEHK _
MupopMaTHEHOCTE (MHopMEpoOBaHKE NoTpaGuTenA of yonyre, npapax
ocBAIaHHOCT A% CTOPOH), YACBCTES K KYNETYEA 0BCNYHKMBEAHMA NDW
NEeJCCTARMEHAY O0CTYNA K YENYre:
Oong (MpoUEHT) NoNeICEATENSH, BEIDAIHBLLMY YOOBRMNETEOPEHHOCTE | JTHDo yopegHeHHas
COOTREETCTESHHO HHDOPMATARHOCTRKD, YOOBCTEOM, EynsLTYpol obcnyeuBadnd | BanneHas oueHka
NGO B UenNomM AEATENBHOCTRID CNYHE oNepatopa npW NpeaccTaane - JoCTyna K
WOy TE
DSciywmBaHie BHYTPUIOHOBOD TeNePOoOHHOND BRIZ0RS

| JoCTyNHOCTE COBOMHEHWA

Hong (npousnT) Seaycnelibly NoNbIToK A0CTYNE K COSgnHEH N

Oong (NpouedT) NoNEICEATENEH, BhlPAIMBLWWE YOORNETEODEHHOCTE B0 yopegHeHHan

O0CTYNHOCTREY YEMYTA GanneHan oueHks

kaqecTeo 0GCNYHHMBAHWA BblA0ROE

MoTepy BElZOBOR (NS PAEIANMHHBIM NPRYKHAM MK B CYMBME] NPH yCTAHOBNEHHK
CO20WHEHNA:

- B NpEaenax SoHOBE0H CETH onepaTopa;

| - 00 TOYKW NPHCOSOWHEHWA K MERIYTOPOOHOR CATH

Hdong (npoueT) ahdeKTHBHEBIX NONBTOK BE30EA

Jona (NpoueHT) NoNs3oBaTensl, BeIDAIMBILKE YOOBNETEOPEHHOCTE KadecTad | JTMho yopegHeHan
oBCNYENBAHMA BLIZ0OEOE GannuHan oueHka

| KayecTeo QOCTaBkH NONL3I0BATENLCKOR MHGIGPMALWA:

,Elr:mst (NPOUEHT} BLIZOBOE, CONPOBOXQABLLIMACA OOMEHOM  NOMNB3I0BaTENBCROM
| MHopMaUWel, He YOOBNeTECPAKILMY HOPMATHEAM _
Hdong (NpouedT) Nons30BaTened, BePAIMBEWME YOOBNETEOREHHOCTs KavecTaom | Nubo ycoegHenuas
| JOCTABKW NONL30BATENLCKON MHOpMALIMM GanneHan oueHES
PacuyeTe aa yonyry

CROBBPEMEHHOCTE ASRCTEMIR ONEDATOPRE, CBAIAMHBIX C PACHETAMK 33
NPEedocTaBMeHAE YOy

dong (NpoueHT) chyYaes QOCTABKM CHETOR aboHEHTY C HAPYLWEHKER HOPM Mo
BpERMEHA

MpaBUNEHECTE CHETOB, BRICTABNASMEIX 38 YEMYIH

Jong {npoueHt) owAGoK, CEAIAHHLIX ¢ BRCTABRMEHAESM CHETOR Ha ONNaTty yonyr
(ceeToR ¢ OWKDEAMKY, BLICTABNEHHEX HECBOSBREMEHHD NUBo nNo HeBepHOMY
| agpecy. He BelCTABNEHHLI 1 Op. ]

DﬁmymuuaHun -:-Epau.l.eHm NoNEI0BATENEN

,.Ein:u:'r'_n.fnum:Tu cn y.-hﬁu.

Oong  (npouesT) yonewssx, T.2. OpMBEgLWKE K COOepMaTenkHomMy
WHDODMALMOHHOIY 0BsaHy, 0bpalleHdi K cnywbe

CROBBREMEHHICTE W {MIK] CRODOCTE BRINONHEHWA QEACTBMA NEpCOHANoM.

Oona  (npouet) oDPaWEeHWA NoNe30BaATENEHd K OnNpegensH oW  chnywbe,
ofcnyseHiby B Npedenax yCTaHOBNeHHbX  HODMATHEOB,  HacaILWKCA
OANKHTENBHOCTH BRINGAHEHKHA padoT
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Owxoquaque mabnuis: 1

Mokaiatens kavYecTea MpumeaHue

MU opMaTHEHOCTE (HHPODMWDOBAHWME NoNEI0BATENSN ob yonyre, Npaeax «
CERIAHHOCTAX CTOpOH MBS NpEaocTaaNe e JaNPpOLWEHHIR MHgopMauMi),
| YOOGCTEO W KyNETYRE SBCNYHHBAHWA NpK obpaweHnas NoNsLI0BATENER:

OonA (npoueMT) NonEIoBaTENneA, BEIDATHELLINE YOAOBRNETECPEHHOCTE | NIMGo yopagHesHHas
COOTRETCTREHHO WHOODMaTWDHOCTLEY, YOOBCTROM, KyNbTYpOR obcnywvbadus | BanneHan oueHka
| B0 B UEenom GEeATENEHOCTEWD cnywb oneparopa Npy oDpaweHKK K HHM

TeEXHUYECHAR NOOIEEKKE VeI

OoCcTyNHOCTE CRyH GG

Oona {NpougHT) yenelWwHsx, T.e. NPMBEAWHE K COOBQKATENBHOMY
AHPOPMAUWOHHOMY COMeRY, CODALLEHWA K cnysbe

CEOSBIEMEHHDCTE M (WNKM] CKOPOCTE BRINGAHEHE PAGOT NEpCOHANOM!

OonA [NpoUEHT) OTEAI0E PAINHYHEL BHEOD, PEMOHTHEE PABOTE NPW YCTRAHEHWM
KOTOPE BRINONHEHR! B NPEOENaX YCTAHOBNEHHLIX CROKOE

KadecTes BuINOAHEHWMA pagoT:

OonAa {NpouesT) NOBTOPHBX (T.2. B NPEQEnas CPOEA raApaHqTHH PEMOHTHEX padoT)
AAARNEHWA NONLIOBATENER O HEHUCNPABHOCTAY

HHT'E.‘FIJEIJ'I bHER DUEHEA Ka4Y8CTEa Yonyrv

Oona {NpoueHT) NoNEICEATENEH, BRPAIMBWEY YOCENSTEODEHHOCTE kadecTeom | JIWGO yopegHeHHan
WCITYTH B LSO GannsHag oyedka
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BEnBnunorpaduna

[1] Mpaprna oKAIAHKWA  YOIYT MECTHOR, BHYTPHIOMOBOH, MEMOYTODOOHOA M MEsdYHapOOHoR
TenedoHHoln cEA3K. (YTEepHMOEHL nocTadceneqden MNpapuTenscTea PoccHiickol Pegepadiin

aT 18 man 2005 r. Me 310}
[2] DenepantHblid sakod Pd ot 07 .07 2003 Ne 126-03 «O caaaus
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YK 006.1:654.01:6558.64:006.354 OKC 03.120.10

Kniodepee CNOBA KAYECTEO YOMyMW «BHYTPUIOHODAA TenodoHHas CEAIkL:, NOK3IATENM KaYecTea
YCNYTK, TEPMWHE! M ONPEOENEHKA, ONHCaHHE YCIYTI
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MNegriscans B navats 22 12 2014, dopuar G0xE4",.
Yonomew, A, 140 Tupax 31 sxz, Jak. 5232,

MooroToanNeHn HE OCHOBES -EIMHTF'JHHDI-'l BECHM, I'IFIE.D.I:IGTHE.I'HHHDH FIEEPHEGT‘-IHEDM CTaHdapTa

Py «CTAHOAPTHHSOPM:

123995 Mocrea, NpaHatHeR nep., 4.
wewnwgastinfa.r infod@gostinfo.ru
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