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Mpegucnoewne

1 NogroToBNEH OTEpLITEM AKLNOHEDHEIM OSWecTROM «Boepoccuicki HayYHO-
HECNENOBATENLCKMA WHCTUTYT cepTudueauiie (OA0 «BHWMCs) va ccHopne COSCTEEHHOMD AYTEMTHWYHOM
NepeBoaa Ha PYCCKMA AakIK CTAHO3PTA. YEAIAHHOTS B NyHETE 4

2 BHECEH TexHM4ectdm EOMWTETOM MO cTadjapTuaaduin TH 1989 o« TypucTolMe yoryra W yonym
CPEOCTE DaIMELLEHnar

3 ¥YTEEPWOEH ¥ BREOEH B NEWCTEBME Mpurason PeaepansHors aredTcTEa No TexHWUecko My
DErYNHPOBAHKIO M METRONOordM oT 30 okTabpa 2014 r. Me 1457-cT

4 HacToAwHA CTaH3apT [BRMAETCA  MOSWMUWPOBAHHEIM N0 OTHOWEHKID K MEKIYHADOSHOMY
ctaHgapry WMCD 147852014 aTypHUCTCEWE HHOpMaUMOoHHEE oDWck . TYDHCTCKAA HHMODMALMA W yonyri
npuema. Tpebosanuax (IS0 147852014 «Tourist information offices — Tounst information and reception
services — Requirementss) nyTeM WIMEHEHHS COQEDHAHWA OTLENbHLIY CTRYETYDHEIX INeMEHTOR, KOTODRIE
BEOENEHL BEDTHEANBHOW NUHHER, PACNoNOHEHHSR Ha NoNAX 3Toro TekeTa. OpdrdHancHeiil TeKCT aTHX
CTRPVETYDHE JNEMEHTOR NPAMEHEHHOMD MEXOVHAROOHOMS CTAHZAPETa W ODBLACHEHWMA NpHYKHH BHECEHWA
TEXHWHECKKE CTENOHEHWA NpUBEaeH L B GONONHATENEHOM NEKnoses s DA,

HavmMeHOBAHHE HACTOALLEND CSTAHOAPTS  MIMEHEHS OTHOCHTEMNEHO HAWMMEHOBAHHA  YHA3AHHOMD
MENOYHADPOOHOID CTAHOAPTa ONA NPHEESOEHWA B COOTEETCTEMK ¢ TOCT P 1.5—2012 {nogpaagen 3.5)

5 BBEOEH BNEPEBIE

Mpaauna MoUMEHENLT HAcMosLes0 omandapma yomakoanower @ FOCT P 102012 (paaden 8).
HuchopsMayus of UIMeNalusx K HacmoAwey cmakdapmy myBnukyemcs 8 exeaodnoM (N0 coomaskug 1a
1 aneaps mekyweao 2odal ubghopMayuaMNoNM rasamene sHauuosanetsle cmandapmeds, & OfhULLaTEHEL
MK UAMEBHEHUD 4 MONRESaK — 8 SXSMECAYHOM UHIPODMALLOHHOM pRasamens  «HaduoHanbMee
cmakdapmeis. B COyWae  [epecMompd [IaMenbll WU oimMessl | Hacomosigess  omawdapma
coomaamomayinuee yeadomnenue Oydem onylioukosano 8 Gnumalwes asinycre UWhopMayUoHHOED
yrazamens «HayuosansHee cmakdapmeis. Coomasmomayionan UHhapManun, yasdomneHua U MeKciik
LAIMELLSIIMCA MEKKE @ UMBODMaUYUOHROD cucmeme OBWEa0 NONEICEAHUS — Ha obuluansMo calme
Tadepanstos0 asenmomEa Mo MEeXHUYecKoMyY PE2FNUDoEanU o Memponosiy 8 cemy MamepHem

(gost.ru)

© CranoaptuHdopn, 2015

HacToAWMA CcTaHnapT He MOMeT GbiTe NONMOCTEM WM YACTHYHO BOCTDOMIBEOEH, TUDaMMDoOBAH W
pacnpocTpaned B KAYecTee odMuManeHoro wagadnA Bes paspewedws DenepaneHoro argqToTBa no
TEXHWHECKOMY PEMYIHPOBAHKID 1M METPONOMIAN
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(MCO 14785:2014)

HAUWOHANBHEW CTAHOAPT POCCHUMWMCKOW DEONOEPALMWMN

TYPUCTCKWA MHOOPMALWOHHBIA LUEHTP

TypUcTCKan WHGOPMALWA KM YCIYTW NpHeMa
TpebopaHuA

Taurist infarmation offices. Townst information and recapbion services. Requiremenis

Narta eeepgeHwAa — 2015—09—0D1

1 OBnacTe NpUMeHEHHWA

HacToAwMia  cTaugapT  yoTaHasnEeasT  MUHAMAMNBHEE  TpeBopAMWA K KaYecTBy  yonyT,
NpeOocTABNAeMEX MOCYIapCTEEHHEIME W YACTHEIMA TYPUCTCEMME MHDOPMALMOHHEIMH LEHTDaMH NoGorn
THNa W pasMepa OnA Tono, YTobkl OHKY COOTEETCTROBANK OXEOAHKAM NOTpeGHTENERA.

2 TepMHUHLI W onpefeneluna

B uacTofwen cTavgapTe NpHMEHe bl CReqyiw e TEpMUHE © COOTRETCTRYILLMMKE ONDEeaeneHAA M.
21 TypHMcTCKMH WMHdopMaynoHHLIA vedTp (THL): Opravdzadwa, oTEETCTEEMHAA 33 NpUeM K
KOHCYNETALMA NOCETATENER (NOTPeBMTENeR), & TAKKE 33 DEKNAMY YOy, CEAIAHHEN C TYDHAIMOM.

MpuMmadyaHng:

T TyprCTCEHA HAPOPMEUHOHHLIA LEHTE TEKEME MOGHET Hade2aTecs TypHoTorMm MedopraunorHem Bopo (TE).

2 HactoAwese anpegsneHie TAKME NPHMEHRMO K TyprcTores Gopo 33 pyDemom MNW B pAZNHYHBIE YECTRX QOHOR
CTREHE!.

3 Pernama moseT oCyiBcTENATECR © NOMOWERD Gpowkp, Bysnetos, NMCTOBOK ¥ SNEKTROHHBLIE CREncTs.

4 Cre. OAT (npunasesna OA).

2.2 noceTHTenk: [MoTpebuTens [KNAEHT, TYPHCT), KOTOPRH OCSpal@aeTed (MAYHD WNK - OpYTAkKE
CocoSamu) @ TYPUCTCEMA MHDODMALMOHHLIR UEHTR.

MpuMmadyarne— Cu JA 2 (nprnosande AL

3 NMpepocTagnedHue yenyr
3.1 MNpuem noceTHTEne

3.1.1 MecTononodedne 1 SOcTyn

HawGonee yooGHoe MECTO paAcnONoEEHHA O06RLEKTOR OaHHbi THNOR OOMMHD YCTAHABNMBATLHCA B
COOTEETCTEMM C XADaKTEDUCTHEAMM NYHETA HAIHaAYeHMA, 3 Takwe TpeDoBaHMAMK NoCeTUTENER.

THL gonwed BeITe pACNonNoKEd B MECTAX C HAMGONBLWHM NOTOKSM TYPHCTOR.

Mpumadadne— B ocnvoor yaobHex (NOgE00RWHE) MBET BXDOAT UEHTPEMEHEE DAROHE rOpooa. TYPHCToRRE
AQCTONHAMBEYATENEHOCTH, MECTE NPMOLITHR TREHCNOPTA, 8 TEKHE OCHOBHBIE DOPOMM WM MArMCTRENA, BEYLLHE K MECTY
HAIHEHEHMA.

THL HeobxoauMo pajsellyaTe TakkuM obpazom, 4Tobsl 2ro Geino Nerks HanTh  BHe 3ABHMCHMOCTH OT
MENCNEZYEMOrD TPAHCNOPTHOMND CRBACTRA.

HeobEoQWMMo  OpraddIoBate oocTyn B THL noceTdTenas ©  orpaHdddeqHbiMe  OUIHYeCErbE
BOIMOMHOCTAMM.

Ooctyn g THU gonwed GeiTe DECNNETHBLIM.
THY gonwed BoiTe oboaHaden yealaTensHe  (MHOODMAUKOHHLIN, paduyeceds]  sHakomM.

YEAIATENEHLM 243K O0MHEH GbiTh CTUNMCTHYECKHA BolJSDKAHHLIM, 8 TAKE COOTBETCTRORATE TPeBoBaHMaM
ctaspapTa MCO 7001,

Hznauwe otmuyvansHog
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THLU, oons#ed ObiTe O0IHAYEH IHAKOM [CHMBONOM] — «in, DAIMEWEHHBIM HA JT0AHWKE UMK NEpen HKM,
8 COOTBETCTEMA C MECTHbIM JAK0OHCSATENLCTAOM (HanpWMep, aHak wne Daddep). Heobxoowmo Tawke
YETAHABNHMEATE YKAATENEHEA IHAK GNA MOTOUWMENKCTOR, BENOCHNEIHUCTOR M NEWEaX0008.

KapTel # BpoWiopel, WigaHHsie THLU, 0onsHsl 98TED YE3I6BATE MECTD pacnonomenna THL.

30HEl GNA NAPKOBKH KNW DNHINEMALME NNOWAGKK ONa cToAMKK oxono THL (Npr HankdYmK) OomsHisl
GhiTe C00IHaAYEHBI .

3.1.2 Bpemn padoTel

THL gonwes onpefendTe W QOEYMEHTANLHMS YCTAHORWTE rpadiwk paboTel B COOTEETCTBMM ©
KOMMYECTROM TYDHCTCHHX MERONDHATHA M CEI0HOM.

Mpadwk paboTel Jonsed DbiTe YEazad Ha exoge 8 THL, a Tacee Ha gockax o0BRBEMNEHMA, CXemMax
npoesna, aeTooTEeTYMEaX, Be0-caiTe MEeCcTa HAZHAYEHWA (BCnNK 3TO BOAMOHHS) WKumKm  mobeiM  OpYIHK
chocobom.

B Hepaboues spenA THLU goneed npedocTasNaTe MHOODMaUKKD Ha peb-CaiTe MecTa HATHIMEHKA.

FoHTakTHRE Hosepa TenedoHoE NpW YpelBWqaiHblx CHTYaUMAX OONMHE! DblTe YH33aHL TakHm
OEpAI0M, YTOBL HX YeTED BeiN0 BMOHO TYPUCTAM HIBME.

FapTa MecTHOCTH TAKHE QONKHE GbiTe BHOHA CHADYKH NOMELWEHKS.

CRMcok MecT 4NA HOYNera ¢ TeNeOoHHBIME HOMEDAMA A0NHeH DeiTe BHOEH CHARYHK (C yNHLE), TaK
HE KAK W YEAZAHWA, TOE MOMHO NONYYTE TAKOH CNACOE, BCNM 370 BO3IMOMmHD,

Coofwe e aETODTEETHHES AOMAHS BulTe KAK MAHMMYM Ha OBYX AJLIEAX W J0MHHD NpegocTaRnATh
wHopMagse o rpadekke padoTe W ob anpece eeb-canta (oM. 3.1.3).

3.1.3 KoMTakTHaA HHopMaLKa

THLU, cfmaal yCTAHOBWTE, O0EYMEHTANEHD YTESDOWTE W COOGLWMTE NEPCoHANY HODKMEl B OTHOWEHKN
NEOEECCHoOHaNERONT NOEEOEHMA, 3THEETA W YyNDABNEHAA NOCETHTEMAMM,

MepcoHan GoMKeH BerMALeTs NPoPeCoMaHaAnNEHD W NPEJOCTASMATE KBANKOHULMPOBAHHLIE YCAYT, a
TAKKE A8MOHCTRHPOBATE CBOE FOCTENPHUHMCTEDS KW MOTOBHOCTE K paboTe chedykowsmg cnocobamu:

al  HAYHHATE PAAFCEOP C NOCETHTENAMA C NDHBETCTRHA,

b} nposenaTs TEENENMBOCTE,

C]  NpoRABNATE BEXNWBOCTE W Opysemnobie,

d}  YOenATe NepEOOHEDeaHcs BHHMAHKE paboTe © NOCETHTENEM, 3 HE AOMHHKHCTRATHEBHOR paboTe
WK pewenrio Mol Qpyrix 3agay,

£} YTOHYHATE BONPOS NOCETHUTENA, YToGR NPELOCTARKTE EMY HCYEPNBEBAKWHA OTBET,

f}  BEXMNHBS NPOWATLCR.

Mepcoran gomsed STk NErks yaHapaed 3a cHeT cneyrantHon coewte Nk aHabkos {(BerowrkoR).

THUL  wechxocawnmo exBpaTe W NOQTBREQOMTE  A3bEM, KOTODPLIE NOMAMEKNT W HA  EOTOpLEX
CASTOEADWBANT COTRYOHMEM CRyKBbl NODMEMA, Ha KOTODLIE NepeseleH peb-CanT KW Ha KOTODLIX OTBEYaKT
ABRTOOTEETHMEN. Belfop Rablk0B JONMEH COOTEETCTEOBATE GWWOASMOMY MO KHOCTPaEHHLIX TYRWCTOR
W QOMKEH BEMOYaTE B Ce0R HE MEHEE OOHOMD MESIYHAROOHOTD A3

Mpuse4adua-Tepookan DONKEH Mo BO3IMOMHOCTH OBWATLECA © NOCETHTEMAMH HS HIBIKE. KOTORSR
eifiMpasT TYPMCT.

THLU, aomeed COI0aTe WHCTRYMEHT, KOTODBIA NO3BonHn Obl NOCETHTENAM ONDE0EnNATE S3kIKK, HA
ROTOPLIX MOBOPKHT KaKOEIR COTRYOHME LWEHTRA.

3.1.4 O6paboTka IBOHKOE W KOPPECNOHOEHL WK

Boem noceTrTenam GOk BulTe NPEQOCTABNEHLl YCNYTH  SQWHAKOBOrD yRpoBHA COCNyMMBaHKA BHe
JABACKHMOCTIA OT TOMD, Kak oHd obpawainTcs g T, nugso Wi QucTaHLRoHHD.

HeobxoauMo PeKNaMUpoBaTE KOHTAKTHYIO MHdropMauqio THL npe noMowl OocTynHelx  CcpedcTh
CRAZN.

THL, HeoSxogumo YCTanoBMTE npouedypy oGpaboTir TenedoHHbx 380HkcB. Takas npoueaypa
OorkHa CNpelenATe BRPeMEHHEE HHTEPEANE OT NepROrS ABOHKS W 00 NEPenaYd NHAHWE COTRYOHMEY 13
Yuona nepocodana. Ecne onpeasnesibii Neprog BRerMeHd NPessIWASToA, TO Ha NWHKH JoMMHD NPo3EyYaTk
coobwenme, @ KoTopom OyvoeT coofSWeHo o TOM, Kak 2we MOMHo odpatiTecA e THU: yepea pel-cant mnu
YEPES ANEKTROHHYID NOYTY, 8 Tacke HeoBXousn NpegocTaBuTe TYRPUCTAM  BOIMOMHOCTE OCTARWTE CEOW
HKOHTAKTHBEIA TenedOoHHbIR HOMED.

MpumesaHua;

1 Ecria 370 BO3MOMHD, HE TeneoHHbIE 380HKM HEODXOOMMO OTEEYETE HE NOZ0HES SETHEQTOID IYOEE, 8 IB0HKH
ADroEHBl NEQEIABATLEEA COTPYOHMEY W3 4MCNE NepcoHana B raqaeqe 40 o

2 He pakoMEHOWETCA CTEEMTE BhIZbIBAHILErD G00HEHTE HE YOEDHAHHE C MyIbEANBHLIM CONPOS0REAEHWEM HA
ONMTEMBHER Nepuwo] spemedd. Tpn He0BxogMMOCTH, NPHOPUTETHEIME GYOyT CUMTaTECR NOoCeTWTany, obpaTHELLMECH
niHG. ocoferHHD B cnyHan:, korga B Gopo paboTasTt oguH CoOTRyOHHE.

2
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ECnM BLi3bBROWWA ab0HeHT CCTABNRET CBOH KOHTAKTHEIR TenadioHHBIR HOMED HA ABTOOTEETYMKE,
coTpyauuk TL oonmed nepeapoqnte emy 8 Tededue 30 mud 8 pabodee spemA. Ecni BeiasBarwMi
afoHEHT NOCTARMNGH Ha yoepsasne, HeobRoaumMo nepdoaMHecki oBpallaTec K HEMY MWHHO ANA TOro,
YTODE NONPOCHTE €M NOOOEAATE, MEePEIBoHMTE WK NPELNOHKTE NOIBOHATE NOIHE.

Ha zanvcadkee coobwaria HeobXodMmMo OTEEYATE, 4 CamMi CoodWerna Heobxodumo obpabaTeipaTe
Ka¥Abid patouri 0eHe. Ha Boe NUchMa HEoDXOGWMO OTEEYATE, 8 CAMKM NKUceMa Heohxogumo obpadaTeIBaTs
B TeYeHre TRexX paloddx gHel. Ha anesTpoHHYK KopPecnodIeHUM9 HeobXo Mo OTEEYaTE, 3 INEKTROHHEIE
nucesa ofpabaTeeate B TedeHde goys pabodnx gqen.

3.2 NpegocTagneHwe MHpopMaL KA

3.2.1 Wndpopmayma ana noceTUTened

ViHchoprMagna gonkHa OeiTe TOUHOW W perynApHo oOHoBNATECA. THL oonked paccMaTpueaTe TONLKD
TAKKMX MNOCTRBLWKOE YCNYT ANR TYPHCTOE, KOTOPBE OTEEYAINT 3AKOHOOATENbHEIM SKTAM M HODMATHREHbIM
TpedoRaHMAM.

Heobxoquso NpegocTABNATE HHEODMALKID NO BONPOCAM W TEMATHKE [WWMDOKOID CNEKTDE.

MpumadyaHue-Tems MOTYT BENEOYETE B CEOA WHPOPMEUMID O HMNbE W PE3IMELSHE, TYPRCTCEWE
HrEHTCTESY, NYyTEWACTEMAX. 0ELERTAX NWTEHWR, TREHCNOPTE, AOPOrEX ONR BENOCHNEOMCTOR, NOXDOAX MO MATEIHHEM,
MECTHEX NPOAYKTAY ¥ NOOSAKEX, NEWEXDOHEX MEPWPYTaL KyNBTYPHRY MSPONPUATHREE, NPE30HHEEX, MEcTax
EYPLTYDHOMD HACMEOWA, 3 THOHE O CROPTHBHLIX MEPONPHATHAE W FOHESE, DEHEEX, NYHETEX 00MEHE BANDT, yoRoEHRE
OCEO0UHOSHUWA OT YINSTeE HANOMOB, TOProBEX MENETax WecTHe oiuqasx, pDEMMrHE § MECTEX  NOKNOHEHKR,
MEOUUMHCKHE YYPEHOSHVAE, NONUUERCKME YHACTEEX, NONTOBRK OTOSMEHWAX, SraHTCTEER N0 TORTOENE HEQSHMHWMOCTEH,
MECTHEX W PEMABHENEHE X J0CTONPHMEYETENBHOCTAX, O NPOTHOE NOMogE | T. .

THL normeed obnagaTe obBUel H EOHEDETHOW WHOODMALWMER O MECTE HAIHAYSHWA, a Takke O
TYDHCTCKME  OGCTONRWMEYATENBHOCTAX, BKNOHas B0 HHBODMaUHID, HeoBX00MMYID ON8 NOCEWEeHHS:
MECTONONOMEHKE, ONWCAHKE, COBEHHOCTI, YCNOBKA W rpadokk paGoTh:.

THAL pgomkes obnanate wedopMagned o OHE, BPEMEHM, MECTE NPOoBedeHMA M COOeDMaHHM
MELCNPUATAR | COBRITHA, KOTODBIE BYOYT NDCBOOWMTECR B MECTE HAIHAYEHWA, BHNHOHAA MECTa OTOuIXa,
KyNbTYRE, CROPTA AW QOCyra.

HeobxoQumo yHrTeIgaTe @ TAKoA MHPOEMALMK MHTEDeCEl OETeN, 3 TAKe NoTPESHOCTH TYPHCTOR G
OFPAHHHEHHEME (DHAMHECKAME BOAMOMKHOCTAMIA.

THLU gomneed NpegocTABRMAATE NOCETHUTENAKM WHPoPMaUWn O 3J0aB00XPAHEHHH, De3onacHooTH K
MNONEIHLIE COBETE, KOTODLIE MOMOMYT B NyTEWSCTENM.

B uenax HezcnacHocTi, a Takke gng Tore, 4robw yboepeds noceTuTEneih oT onackocTeh, THL
O0M#eH NPeoCTARNATE COOTRATETBYHOLLYG MHEDOPMALM O NUTREB0R BOAES, NPWMMBAX W OTNABAX, HAMMYAA
AO0EATLIX PACTEHHR, 8 TaKe O QpYIME ONacHOCTAX, CEAIAHHEX © JaHHOH MECTHOCTRID, © KOTODLIMWM MOTYT
CTONKHYTECA TYRHCTERL

THU ponked NpegocTaenATe BeB-calT WHNd Jpyrie BWMoE INeKTPOHHOR NOOOewEl  ans
PACNPOCTRAHEHKA TaKoN MHdopmanMie.

THLU gomeed NpegocTaEnATE MHEODMALMIO, KOTOpaA oGnerduT Bxbop NoceTuTens (CM. NpUNoHeHne
M)

THL gonwes Tacee NPeOoCTARMNATE TYPHUCTCEYID HHOODMALMIo H3 HAUMOHaNEHOM ypoBHE (B
COOTBETCTEWMM C 3AKOHOOATENECTEOM) MM YRAILIBATL, KAK TAKYIO HHOODMALHI0 MOMHD NOMy-HTE,

Ecni pesnamHeie NUCTOREA W BEOWI0pE BRICTARNESHL Ha Boeodles oboipedde, TO WX HE0SX00 WMo
OTOENHTE OT OPYIoW WHdopamau«ss THL.

Ecnw TWU pacnonaraeT nyHeTamu  npegocraanedna daudopmague, He  obonysrsaemeiMin
COTRYAHMERMM, TO 3TH NYHETRI O0NHHE 08MNA0aTe TAKOH ME HHEOpMALHeR 1 NEYATHRIMK MaETEDHANAKMA.

Heobrogumo cneudansHs OTMEYaTE MNATHRIE MATERWanNb, 8 TAKKE YEAILIBATL UEHY Tasux
MATEPUANOE.

THL gonwed nNpegocTaBnATe NWCEMEHHYID wHQOpMagmn, nvio pacnedarae ee no TpeCoBaAHMED,
NAGS paspellan NOCeTATENAM NependieiBaTe e THL gorsed npednarate WHEOODMALMID B HECKONEAX
BHOAX, CTADSACE MaDEraTe DECnoNeIHor NeYaTy (CM. NpUnomenne B).

THL ponsex paapabotaTe NoNoMeHWE 0 Npasax ¥ ofR3aHHOCTAX NOCETWTENER, 4 TAKMe JonweH
PEKOMEHOCBATE MNOCETHTENAM WaberaTe HEYBaAWMTENLHOMS NOBEOEHHA MO OTHOWEHWK K MECTHbIM
TpaOHUWAM W BEDOBAHKAM (CM. NDPHNOKeHNE T,

THU norcked YCTAHOBWTE nNpouegypy cHabwedrs Gpowiopani, DYENeTamE, NHCTORKIMA 1 ODYTHMIK
MHCLMEHHBIMW MaTegHanamMd 8 obbene, CoOOTBETCTRYIOWEM Hy#aam TLL

THWL ponses paspaGoTaTs M NPEQOCTARHTE CHETEMY OUEHKW OTCMEMHBAHKA W 3aMHCK NOCSeTHTENE R W
Mx YOOBRNETEODEHHOCTIA GGCMyMUBAHHEM,

Viidbopraywa THLU gomeema GeiTe AOCTYIHA # NPWIOOHE ONA MCNoNe30BaHKA, & TAKKE JONKHE GuiTk B

3
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OOCTATOYHON CTEMNEHW 3aLLMWLEHA.

3.2.2 MHdpopmauna ana nepocoHana THL

Mepcosan THU gonees WMeTeE A0CTYN K CNegyiowed HHDopMammMn;

a}  TenedoHHEe CRPABCYHMKN MECTHED CryHD, Yonyr No OpraqdiauWsye QOCYra, a TAKKe KOHTAKTHEIE
TenedoHbl MK YpEIBLIHaRHLIN CUTYALAAX,

b}  TRaHCNODTHEE MapLWDyTe, 0aTel NPADEHTHA W OTADARNEHWA, 3 TAKKe PACNHUCAHKE TRAHCNOPTA No
secTy Haxowgedus THL,

C)  KADTol rOp0Oa MEecTa HAIHaYeHHA,

d}  KoHTAKTHER MHOODMALKE TYPHCTCKHE TWMOCE, DaboTawliky 8 MEecTe HajHadqdesHks ¥ B
SMAINERA LMY DAROHIN,

e}  Tabnuuya paccToAHWIA K BREMEHW, HeoBXoOrMore ANS CoRERLUEHNA NOe 30k,

f}  CRAPaBOHHAEA NS PaIsELLEH IO,

Q) MECTHEE rA3eThk W KYDHAN,

h} nocnegsde BepcHK NYTEROOMTENER C TYDHCTCKON MidropMauxen, a Tanke seb-caiThl,

iy cnopapy HakBonee pacnpOCTPAHEHHER ASLIKCR, HA KOTOPRBIX DEITCRAPMEEST MOCETIMTENI

3.2.3 McTouHMEW MHropMayHME

THUL, aonsex yCTawoBWTE PETYIARHYIO CBA3L CO BCEMA NOCTABWMEAMH TYPUCTCEWX YONyT MecTa
HasHadeHa. THU gonsed £paHuTe CHCTEMATHIWDORAHHEIE 3a8NKcKH o rocyJapCTReHHBX W YacTHRE
NOCTABLWMEAX TYPHUCTCKMX YOI, 8 TAKKE O0NMEeH YCTAKOBHTE Npouenypy chopa K akTyankizauuly  SaHHoR
HHPOPMAUHMH HE pEXEe 0OHOMD pasa e rod, a ecnd THU patotaeT kpyrnoroddyss, To OES pala B rod.

THL gon#ed WMeTe B HAMAMYHEA EaneH0aps MeponpuaTtdd, oTopeie ByoyT NpoxogWuTs B MEcTs
HAZHEYEHHA W DNAINEHALINE TEDDHTORHAK.

Takre Bazbl SaHHLIX DONKHE 0BCNYHMBATECA QOCTYNHBIMK HHEOODMALMOHHEIMKE TEXHONOMMAMM.

3.3 HKomMmepuyecHan AeATENLHOCTL

THL, 2asMmacwescd KOMMEDYECKOR DEATENLHOCTEW, QOoNMkedH paapaboTaTe ® YCTAHOBWTE
OOKYMEHTHDOBRHHYIO NPOUEOYPY, COOTEETCTEVIOWYK TReDOBaHMAKM A3K0HOJATENLCTEE W HODMATHEMbIX
AKTOE B KOMMEpYeckon cihepe.

Kommepuecsan QeaTeNsHoCTE OCYLUSCTRNASTSA N HATHY M-

al  yonyr no BpoHUpoOBaMHIo W NpoOawe;

b} npogank yonyT palBnesaTensHors xapakrepa,

C)  Npogdamy MEecTHCH NPogyEULMK, NOGEnck d CyBeHMpoa, NDCAYETOR MWTaHWA  # HanWuTEoS,
NEYaTHLIX W3ZaHAR WNd ApyYITKE NPoOyKTosE,

d}  NoEyNKKd 4 NoTpefGneHHA TaKWK OCHOBHBRX Yoryr, Kak MHTepHeT - cBAIb, oOMEeH BanioT, GUNeTw
Ha oDWecTaeHHbIR TpancnopT, obwecTaenHan TenedOoHHA, NOYTA, NEoOaMa CHM-KapT. NOMOLWbL © YOIy Tam,
HACAKILUMMACA, HANDHMED, IDDHOWHECKMY BONEOCOR W BONPOCCRE 3OPABSCXDAHEHWA, Wnv nobeie gpyrae
HACTO ANPaLHBSEMBIE YCIYIA,

£} IKCEYPCHOHHBX YONyT M apeHdbl BenocHneqos.

Qo momenTa npegocTaaneHna  Kakoh-nudo yenyrk TUL gonwed pasnacHWTe, 23 KAKMEe W3 YCOyr
HECDXOOMMO JANNaTATE ¥ KOMAa 270 HeoBX00MMO COENATE, BENKHAA CyMMY HaNoros [Ch. NOWNOMeHHe &)

3.4 CTATHCTHKA M aHanMa

THL pomeed YCTAHOBMTE CHCTEMY, HOTOPpaA OyOeT HakannveaTe JeTankHys WHDODMaLne o
NoOCETATENAX W WX 3anpocax.

Takas cucTema OOMKHE BENYATE B Ce0A MUHHUMAaNsHO CRegyiow o MHdopManmio:

al  HACno NOCETHTENSN;

b}  HAUWOHANBHOCTE NOCETHTENSH M NPHYHHY HX BHIMTA;

Cl TN MHDCEMALKK MNW 3aNCAUMBIRMEE YENYT,

d}  creneHs YOORNETEODEHHOCTH NOCETHTENEH OKAZAHHLIMK YCNYTEMA, COBETRI H Xanohsl,

Mpumesadwa—PyoBogoTed, ysazadnsa g8 MCO 10002, moryt Beime nonessel.

THU nonsed O0oBoOMTe A0 NepcodHana wvH@opsauio © BeIBOAAX, HOTOpPLIE OCHOBLIBAOTCA HA
onpocax NoTpebuTenzi, 4Tobul TAKME PE3YNeTaTel MOMA YYHTRBATHEA NPH NPEQOCTABNEHMK YONyT.

Ha ocHoee cobparuold vHdopmadue THL gonsed CcOCTasMATE FOSOBOH OTYET, BNOCNEOCTBEAM
NogAeXamiz ony SN KoBaHMKD.
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3.5 CeAlL W peKnama

THWL gonsed noanepsHBaTE PErynNADHYK CBAdE GO BCEMA NOCTABLMEAM M TYRHCTCRHX YENYT 13 MECTa
HAIHAYEHHA W ADVTHME 3AHHTERECOBAHMBIMKA CTOPOHAMKM ANA YCTAHOBNEHWA NPOPasMM No CTparterdd |
CEAIM, KOTOPERIE OOMN¥HE BbiTe paspaboTade THLL

Ona yNyqIeHra CBRACHA ¥ OSRCTEHMH, CRAZAHHBIX C PEKMAMONR MECTS HAZHAYEHMA, cnegyeT NPOBSaKNTE
W3YyHEHHE OCODEHHOCTER NOCeTHTENEA.

Mpumeadarne - THL someT OpradqioBaTe nNatHsE  dne BEcnnatHbe  MEponpUATHAR  (HANRHMER,
KYMETYPHER, CIOPTHEHEE, JO0CYTOBLIE, DUIHEC-MEDONDWATHR] B PECMOHE, ONA PEXNAMEl MEBCTE HE JHAHYEHWA.

4 Pecypchbl
4.1 KagpoBkie pecypCil

THL gonwen:

a)  ONPEegenATE W rApaNTUPOBEATE HEODXOOUMEINR YDOBEHE KOMNETEHLWA NEQCOHANna, OCHOBEBARCK
Ha 0SpAI0BAHKM, NOOTOTOBKE, HABLIKAX W ONbITE,

B B NpUMeHMMLIX CNYy43nX OKA3kBaTk OO0NCNHWTENEHYS NOGOTOEKY WAE NPHHMMATE OpyTee
OSACTEAA ONA QOCTHEEHKE HEODXOOMMOrD YPOBHA KOMIETEHLNN,

)} WANOMMTE OCHOEHLIE WHCTRYHLMK, KOTOPBE HeolXoOusMel ANS OCYWECTENEHMA CTAHOAPTHEX K
HAOMEMALKE  METOO0R padoThi, BEMOHYEA cnocobfil 0GpalEH A W HEeNOCREeOCTEeHHOR padoTel ©
MOCETUTENAMA MMM © NOMOWEK COOTEETSTEVIOWIWY KOMMYHUKALKBOMHE 1 MHPOPMALWOH HbIX TEXHOMOMNA .

He menze 4em ogMd coTRYOHUE, NPEOoCTARNAIOWHE WHDOPMALMS, OONKEH DRIrGBaAPUBATE HA GBYX
AZLIKAX, B JABMCHMOCTH OT NOTReSHOCTeN NaceTuTenaR.

MpuMmavyaHng:

1 Mogroroesa senodast 8 cels nogoepoeasde COOTESTCTEYINLETD YPOBHA NDEOOCTEANEHWA YOOWT CREOM
NOCTORHHEX PADCTHHKOE W BHEWTATHONYCEAOHHDND NEPCOHENA.

MogroToexa OoNHXHA BEMEDYETE B GO0 CNEOYHHLHE SCMErTE:

- YOUBNETEOPHTENEHYH paboTy © KriHEHTEMM;

- MPOUSGCEl, CBAZAHHEE © TYPWCTCRDE wHbopmaywel odpawesrs i XPEHEHNE BHDODMAaLHK, DE3 JaHHLIX,
HHO PMELMOHHLI PECYRCOR, 3MEKTPOHHBIX NYDNRKEUWA;

- SHAHHE MECTE HAZHEHEHHA M 8D NPOSYELMA. MCTOPMA, MCKYCCTEE M recrpadmm;

- nbpatoria TensadioHHL 3anNpoco;

- THXHWEE HOPDEKTHOM WMCNONHEHWR  cBOME  OYHELHAD NNaHHpOBEHWE,  TYPHCTORMR  MEPESTHHT.  NEHEML
KORMyHHKEUWAH , BHOPMALWOHHEIE TEXHONOMAK, BOMAHMCTRETVEHEIE NPHEMEI,

- YINEHABAHNME YPE38LHEAHBE CATYALWA,

- HKoneko amesr Boamepron  TypucTeROn  opradnzagnn ObseauHedHex Hager  (DOHBTO),  npesgsns
OOCTYNHOCTH, OCESQOMMBHHOCTE B OONAcTH ORpyHaHILEA cpankl (oM. npunosesde O] W nepegosol onelt, NEQEAA
NOROWSs, MEDE DEI0NBCHOOTA, 1 T. 0.

- OCHOEHWE HHOCTRHHHEY RabIROE.

THIL gonmeH onpaename Neprods NpoBsgeHIA NROTPREMMEl NOSRTOEKH M S8 MAHMMANEHDS conspsanne. TR
OON#EH BECTH 3ANACE MBDOMNDWATEA, CBASEHHEY C NOOrOTOEKOE, 3 TREHE OUEHHEATE S0MPeETHEHOCTE NOGMOTIEEH 1N
NEEANPHMHARMESMBIE DERCTENA.

2 DaHakoMUTENSHERE TYPRL 408 cotpygraios THL o noceweHrem TYDHCTCHHE 1 MECT ONA NoE300K NoCTasIWUMEDE
YOy, NocewaHss apyrnx THIL, & Takse pENeTUTORCTED RENAKTCR SthiesTvadeiMpe cnocoBamu nograToemm.

4.2 WndppacTpysTypa, noMeweHHa 1 obopyooBaHMe

THU  ponwes  COOTEETCTREOEATE  COOTEETCTEYHOWMM  33K0HOOATENBMBIM W HODMATHBHBLIE
Tpefopadkam QoCTYNHOCTH M BEI0NacHOCTH.

THLU ponsed OwpiTe oceedoMned ob OTpaHMYeHHAY No JOCTYNY B CO0M cobBCTREHHEIE NOMELWEHWA, a
Takss oneH HHPOoDMUpOBATE NOCETUTENEA O TAKAX OMPaHUYeHHAX (CM. NpdnoseHqe D).

Mpwumadadne - Mononeaoeanme WHOOPDMALMOHHEY CHMBONOE, yEa3adHex & WSO 7009, womer Gwie
NOME3HEIM.

Mossewenrs THLU gonmke coOTBETCTRORATE BoEW TReDoaaHMAM, YEIIaHHEM B 3aKoH0daTeNLcTEE 06
ABAPAWANHbIX CUCTEMAX W MEDAM NOMADHOH DeIoNaACHDCTH,

THU ponwed XpaHdTe 3anHMcH NPOBEPOE SEAPHHAMBIX CHCTEM M NPOTHBONOMADHOH JawMTel. THLU
OOMEEH COXPaHATE CBMASTENLCTES O NPCEEPKE B BUOE IANMCei.

DRopyNOEIHWE W NOMELWEHWA J0MHHE BbiTh 80aNTHROBEHE ONA HY#O NOCETUTENEA ¥ NepocoHana.

Mosewenda TWL, obopyoopadde M cewHble ¢ THL 0fbekTel O0MeHbl NOAQSDHHEITECA B YHCTOTE K
oBCcNyENBaTECA B COOTEETCTEMA C ONPEgEneH M rpadmecm (cm. npunokedne B).

5
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THLU aoneed OeiTe OCHAWEH KOHOWUWOHEDOM WM HMETE OTOMNMEHHE.

THLU gonsed xpadnTe 3anyck of oDcnymMBaHKe ONA BOIMOMHOCTH PERTMCTRaUME 1 OTCREMMBaHHA
COOER TEXHAKA K BPEMEHK, 3ATPAYEHHOID Ha PEMOHT.

THLU, ponwed pacnanaraTe NNEHoM NEPUOOHMYECKIrD OSCNyMMBAHWA B OTHOWEHAKM oBopyasBaHAA,
CERAIAHHOM © WHEODMALWOHHERE TeXHONOMMAMK W NPOrpaMMani, BENKYaA 3amedy W obHOBNEHKE
NOOrEaMMHOTS O0ecneYeH .

4.3 KoOMMYyHHEAUHOHHLIE TEXHONOIHK

THL pomses @MeTe B NONLI0BAHME  WHOOPMALWOHHO-TEXHWYECKDE 000pYIOBRaAHME, KOTOpOE
QDECnedHBAeT TenedaH YD CBAIE K NG BOIMOMHOCT JOCTYN 8 MHTEPHET | K ANeKTPOHHOR NoYTe.

TWLU gonsed ¢@maTe JOCTYN K TEXHOMNOTHAM, KOTopee 0DecnedqueanT Takue YCyrw, Kak oxKiaHde
Tene@OMHLIXY IB0HEOE, HEMELNEHHOE NOMYYEHKE NUCEMEHHLIX ACKYMEHTOR, COCTARNSHHE W NEDEMEWEHHE
OOKYMEHTOR, ABTOHOMMBIE WHROPMALWOHHLIE CUCTEMBL W PABOTY © COSeMKAHWEM, CPABHHMBM C
B0 NEHEIME NEANOHEHAS MK,

Mprewmesadns— BelweynoMAHyTLIE TEXRONOMIMH BENEHEs0T B cebR: dhaes, DVD-pwmckn, CO-guocen, USEB
HOCMTENK, CEHCOPHBE 3gpans, DR v BIDI- ook,
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Npunoxeswe A
{cnpasoyHoa]

Mpapa noTpetUMTENA

B oTHOWEHHA nonosass ob neopmagEr (v, 3.2) § EDMMEpSECcEOR QEATENLHOCTH oM. 3.3), T, gomwed
NEEOCCTEENATE MO 3ANR0CY CRENYEIW YK MHSODMEUKID O Npaaax noTpetuTens:

al HOHTEETHYH WHEOpMagwso QnA nogadgsa 2anobel, BensHEn Homep tenediHa i 3pet 3NaETpOHHDE NoYTRI
HNW MOYTOBLIA BO0SE  OprEHOE MCTMIHATENEHODA BNACTH B 48CTH 33WWTE npae noTtpebvrensin B npegenax ceoed
KOMTETEHLWH;

B eHPOpMELKED O TOM, KEBE NOMNYHMTE COBET No npodneman noTpeduTensd vnw mx xanabaw;

cl DOWME NONOMEHNA 1 YEROBKA,

THL He nomesH 23aHHMMETECA HanoDamu NOCETUTEMER AT ML MMEHK.

Epome Torg, 5 OTHOWSEHAM EOMMBPHECKDR OesTensHocTa (ow. 3.3) THU sonsed obecne4ute NOCETHTENER
HHID pMALMER:

- O KOMMBPYHECKOM HSIBEHWW, HPUOWHSCKOM CTATYCE, 30pece B neobsix anpecax SneRTpoHHON NoYTE MNW
HOMEDAX TENShoHOE;

- OCHOBHOW XADAKTERACTHES YOAYT W ME LEHE (CTOMMOSTIA)L

- COMMABCOBAMHON OATE NpEAOCTARNEHWA YOMYTH WKW O PAIYMHEY BRPEMEHHBIE DEMESXY OKAIEHWA YONYTH, Scnu
OOrosopEHBOCTE O KOHERSTHON 2aTe HE Beina SoCTIrHyTE;

- NpPESBEEpUTAENEHD COMAtOBAHHON HNKM BOAMONHONA SCTOMMOCTH TYDNPDOOYKTE, 80N oHa He Beina cornacoBaHa
JapaHse;

- HEMPHMH NOCABNPOEMHOE FAPESHTHR.

Npunoxesue B
[cnpasoyHoa]

Hudroprauwa B 05NACTH OKPYHAKLLEA Coeakkl

THL, nomssH ynpaEnATeCA B CODTEETCTEMM © EPUTERHAMHA  [MpRHUMNEsMa) AHQOopMrpoBEaHuA B obnacte
OHEYHEHIWER Che ik

THL gonseH onpagenars Meps No OXpaHE DEPYHEHWERN CPegel (MpUoprTeTel TpebosaniR ). KOTOpES BRMMYEHT
B CO0A ANEMEHTE, OTHOCRWMWECH K EOHTPONK DECYDCODS (SHEQMH, BOON, PACKOOHLX MATEPWANCE W T. 0.}, K BhIBO3Y
OTEOO0E, WNPEENEHARE COEOCTEEMABCIOMOTE TENBHEMA ANEMEHTEMA PECNpOET PAHEHWA Fie afal RIS
[napepaboTadHas DyMara, KoHTRONE THPEHRMPOBEHWR ).

THL poneked cnocobcTEoBaTE NOBEWEHAK MHEOPMAPDOEAHMA HIMNK 3308ACTEO0SETE BOEX J8HHTEPECOBEHHELX
YHECTHHHKOE (NBPCOHAR, BOMUHWUCTRETOPOE, NOCETHTENSR, NAPTHEDOE M NOCTABWMKOE ).

THL poreead BeiTh NPMMEpaM NEPEQOBOND ONLITA W A0NHEH cnocofcTEOBATE MEHRMANBHOMY BOISEHCTEWH HA
OHpYSEHILLYED CREOY GO CTOPOHE NMOCSETATANSA.

DedcTEMA. HENPAENEHHEIE HE 3EWATY ORDYHAKIWER CREgBl, DOM#EHE TIWETENEHD NNEHHPOSETEER W HCMONHATLEA.

fpumep — Huskos nompelinequs IMEKMPOIHEDEUY U 800k, WMUAUIAUUA OMX0doE, UCTONb308aHLE
nepepatomannol BYMazn, I3WUITIA MECTHOU ECMECMEEHNDL Cpao0k!.

TAL  gonsed npaqocTEEnATE  WHEOpMAGWD O NOCTABWHEEX  yonyr,  KOTOpRe  coDnogaosT  Hopwsw
INPESOONDEHEHNA ¥ DER0NacHOCTH W KOTOPEIS ABNRINTEA QOCTYNHEIMA 1 SepesH0 OTHOCATCR K OKPYHIWEn cpens.

TV pomkan:

- MPHHAMETE MEpEl 008 YEENWHEHKA YPOBHR WHEODMWDOBAHHOETH O 331MTE ORDYHEHWEA CPedbl. BEMEHER
NPOSEOEHUE HOHCYNETEWME C NOCETATENAMA O METO0AX MHHMMANLHON BOI0SRCTENA HE OEDYHEHHLYHD CRaay, Takue Kax
SROHOMHA SNEKTROSHEDMMKM W BO0L, mEpepafoTha oTXoOos, YMEHLLWBHWE JErPRIHEHHR 38N, MOpPA. BoiGpocos B
HOROYE, KOHTPOME HAO yOOSHEM WYME, 3 TARHE COgERCTENES DacnPOcT PAHEHNI ANbTERHETHBEHEL WETOHHUKDE SHEQIM;

- NOMOFETE B PECNPOCTREHEHMH BHPOPMALHE 8 ohepE 2810MTR ORPYCHAKNLER Cpaasl W 4 NPHEOOO0E0EHHE
METOOAX ONA TYPHCTOR,

- OHOPMATE DRWEHNE B ChHepa OpEHs! ORDYHESHLEN CRaibl B OTHOWEHWA:

- OYUCTEM NPOOYETOR, HOTOPGE AEMATCH MEHSE BPEOHEIMH ONA OKDGHSIOWER Coes, @ TARsE DaInaraamenm
MHEDOORAHNZMEML, W KOTOPEIS HE ISMDAIHAKIT 38MNH0 W BO0OY:

- 3AMEHL] AMPECCHEHEX NPOOYKTOE HATYPANMBHEMW, C SHANOTW-HEME athierTaneg;

- VMEHLLIEHHA HOMMHECTEE NE4ETHRE MATERPHAMNDE W BeIBOD NepapabOTaHHOR WAW 3KONOFWHBcEoR Bymard »
ADYTHE METEDWEN0E;

- YEARHTE DEPYHEHILYHD CREy, MEHMMHIMPOEEE B0IEACTENS HOBOM O0opy ODBEHUA HE nasowadgT.
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Mpanoxexwe G
{cnpaso4Hoe)

OTEETCTREHHLIA TYPHET W Ny TEWECTEOHHWK

T aormeied onydnusosaTe cTaTel « OTBETCTEEHHER TYPHUCT W MY TEWACTEESHHWK:, RENAKWLYIOCE NPEETHYSCEAM
DYEDECOCTROM, KOTODOS NOMOMET TYDHOTEM COSNATH CEOE My TEWECTEME HICEILSHHEIM W MHTEDECHEIM.

CoseTel (MPAKTHHECHOE PYROBOOCTED ) OCHOBRBAITCR HA TnobansHom str<acrom Kogskoe Typuana OOHBTO.

TeKCT CTaTeM «OTEETCTESHHEN TYPMET W MY TEWECTESHHUES NDWVBEEH HHMHE,

#TypHaM W NyTEWSSTEWR 0ONapamT ofpoMybIM NOTEHUMANRDM  40A  WHOWMBROYVANEHIID W KONNEETHEHDND
COBSPUSHCTEOBIHMA. Korga nogy oTNpEanAoTcs 8 NyTh © OTHPETLIM B HENPEOEIRTLIM OTHOWEHWEM K MURY,
MYyTELBCTEME MOMET Ja8Th YHUKSMEHYE BOIMONRHOCTE ONR CEMO0DDA308aHHA, NOHWMAHHE W NPHHATHA SCTE0TEEHHEX
DEINHYAA MERDY HADOOAMM 1 KYNETYDEM B0 BCEmM W paasoobpaann.

CTESTCTESHHOE OTHOWSEHWE K TYDHIMY W NYyTEWSCTEMAM — DEIYNETAT COBMECTHRIE YOWUNHA MHOMMX YHSCTHHROS
T Npoygecca. Kamoei BHOCAT BXNE0 No MEpE CE0N BO3MIMHOCTEA NPpEBNTENLCTER, BHaRes, MECcTHRE cooblwecTes,
HO M Bkl B HEYESTES MICTA W NOCETVTENA MOKETE COANATE HE0ORSERRG MHOM.

Ans srora:

- CAMOTRMTE HE MHBIS KYNsTYPR W TREOMLMK BE3 cTpa-a W npeayDes0aHns KAk Ha HOBRR, ohOrawariuii onslT v
B OTEET Bel BETRETHTE YBRHEHNE W NDOABNSHWE MOCTENPHMMETES OO CTOROHE! MECTHON HACEMEHWA,

- OYObTE TEDNAMBL ¥ BOCNPAMMHHES! K DEIHOCOPEIND. HE HADYWAATE COUMANBHEX M EYNETYPHRIX TRAGHWAA W
obkmase,

- cobnugadre npass -<enceedd, mobas Qopma 3xcnnyaTaunE NPOTUEDDEYMT OCHOBONOMETSWNM LENRM W
3A0E4aM TYPWMIME, CEHCYANbHAR SHCNNYETALME O8TER RENAETCR NPRCTYNNEHWEM. NPEcnNEayeMeM No 3FE0HY B CTPaHE
npebrBaHA MMM HA POOMHE HEPRYLWWMTENA,

- BHOCMTE CBOA BHNAS B 3HWNTY OEDyHEMWER cpels, obaperaite sueyn nNpapody W acTecTESHHYH cpegy
obMTaHNA, HE npeobpatadTe ToOBIPE, B WANOTOBNSHAW HOTODBIE MONONE3I0BENHCE DASCTEHHS  WAM  MWHEOTHLIE,
HE OO ALLMESH MO yTRO30R HCHSIHDEEHKA,

- DEPEMITE MAMATHHEM EYNLTYPhl. © YESHEHMEM OTHOCWTECE KO BCEMY, Y4T0 COCTABMAST XyOOMECTEEHHOS,
APXSONOrMHSCKOE M EYNETYDHOE HACNSHE HENOEE4ECTEE,

- MOMHATE, Y4T0 BAWES NYyTEWSCTEME MOMET NOMOHE SEOHOMWHSECHOMY M COUWMANEHOMY PESIBWTHH TEX MECT.
HOTOPEIE Bhl NOCEWASTE, NpMoDpETan WIgenvs ¥ TOBApPE! MECTHbIX MACTEPOH, Bel NMOSOBDHHBIETE MECTHYH
MNPOMBILUMEHHOCTE B COOTEETCTEAM & NPHHUMNAMKM CNDEEEONWBDH TORMOBENW,  TOPC NDW NOEYNEE TOSAPRO0E DOMMEH
OCHOBEISATRECR HE NPEACTABNEHHA O CNPEESONHMEOM BOIHAMDARLEHA,

- 00 BLE30H OIHEKOMETECL © CAHWMTAPHOW CHMTVEUMSR B MECTS HAIHAYEHWA, yIHIWATS NpD COEOCTES CBA3M C
HOHOYMECHARA crymBamd, 8 rakse oo cnyerbamy CnaceqHuA 1 SECTREHHOE nomMow, yOeOuTece B TOM, 4TO BALWeMY
AQ0POSEHY K MMHHOE GEI0MNACHOCT HAMTO HE YIPOGAET, NPH HANWSHE Cnegadivdeciy Tpeboeasin © 8EWER CTopoHE
{OWETE, CNEUHansHDE OD0pYS0SaHHE ONA OOCTYNE W NEPEMELLEHAR, MEOWLMHCEMA YROO0). NpOBS0ETE B KBKDA CTEMNSHW
3TH TpebosaHnA MoryT BeiTe YODENETEOREHE B MECTE HEIHEHEHWA, NPEMOE YEM NPMHATE DEEHAE O NOE30KE.

- NOCTAPARTECE Y3HETE KESH MOHHD DONBWE O MECTE BAWSrD HAIHAYEHWA, BHHEHWTE B odwm4an, Hopmel W
TpAagMUKMK, WIBErEATE NOCTYNEOE, KOTORSES MOMYT CCROPEMTE MESTHOS HECENEHWE,

- MO3HAKOMBTECE © IAKOHOSATENLCTEOM CTRaHL NOCEWEHWA G TaM, 4Tobel game Cry4anHo B8 HADYLWWTE 81, HE
MPWMHAMEATE YYACTHA 8 oDopoTe HAPKOTWKOE, DRYVEHA. BHTHUEEARHATA, CHDAHAREMEIE BISOE nopel ¥ DEyHel, 8 T3ksE
MPEOMETOE W BEWECTE, NPEOCTIENAWAE ONACHOSTE KNH 33NPDELEHHEIX HALMOHINEHEM J83K0HOOATE NEETEOM.
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Npunosenwe D
[cnpasoyHoe]

OocTynHOCTL

Hoofxogumo OTQHEaTE NPUOPMTET MPYynnas TYPHCTOE GO CHNEUMENEHBIMH NOTRO0HOCTAMM, H3K HaNpHMep
DopaMeHHEIM  SEHWWHAM, DOOWTEMAM © MENSHLEMMHE S8TEMH, NOHEANEIM TH0SAM W TYPWCTAM C OrpaHeHeHHLIR
i aHECKMA BOIMOHHOCTAMA, MHE0pMagHs 0 NRHBEDMEHHOCTH STOMY MPHHLMNY J0NHa GeiTe NETHO ZAMETHA.

TAL gonsed OeiTe NEMD OQOCTYTHEM ONA MHEANAOO0E W 400 TYPHCTOS GO CNEWWMANEHEMK maTpebHocTAMA. Ecnu
USHTP HAXDOWTCA B 30aHMM, HOTORODS HESOAMORHD COSNATh NOCTYNHEM QN8 TAKME FPYNN NEOGER, 70 Heabmonwmo
YCTEHOBMTE NPOLEOYEY NPHBETCTENA M NOMOLLA.

THL Taxwme QonN=eH yHUTEBATE SCNEKTEl, OTHOCAWMESH K MOBHNEHOMY SOCTYNY (BX04, NEQEOEES W NOMEBLLEHWR
o3 posdey NEpexooB No YPOBHIO), NOMOWM TYPUCTEM © nponemany co ChyxomM, IpeHues [MNakars © KpyTHOA
NEHETEE AN BpainepcEas NeYate).

TAL oorceHel pECNCNEFETE QOCTYNHOA OORYMEHTIUMER OnA camoobonysMEaHNR © NEROEOCTHEMHREEMEIH
HEHAME.

OoctynHele BXO0B HE QON#HHE WMETE BRXHTECTYPHBE WNH BCTECTEEHHEYE OIDEHWHEHHA. 8 TAKKE HE JONEHHE
Bt 3abnoknMpoBaHel NpeanATeTEMAME. Padbl MnKn gEEpW 00N#HEl HOHTRACTHOOBATE © OKDYHSKLWMY CTEHSME K
AOn#HE BhiTe ADETATOMHD WHPOKMMKE, 4T00BI HEPE2 HYE MOTND © NETROCTERY NPOEXATE MHEENWOHDE KpEcno.

THL Hepbzogumo 0BpaTHTE CoOD0E BHUMEHHE HE QOCTATOMHOCTE OCESWEHWA, AH3EAH, EDHTPECT WM SOCTYNHOCTE
oOoAHaYaHHE.

TAL gonsHel cOecnaquTs DRIMEWLEHHS IHARDE HE TEDEWTODHKA OROND OCHOBHOMD BROda, a Takss yBeautecn, 4o
ATH 3HEEH YETEHE, ROPOWS BEHAMMEIE, BRDSIATENEHLIE M HE NPSMDEKOa T Ny Ts.

Mpunoxedve 0A
[cnpasoyxoe)

MNonowxerna MCO 14785, KoTopLIe NPHMEHEHL! B HACTOALLEM CTAHAAPTE ¢ MOOWPHEALWER WX
CoAepHaHKA ONA Yy4eTa oCcoDEHHOCTEH TYPHUCTCKOW OEATENLHOCTA B PoccHRcKoW Tegepanri

041 rtypuctckoe Giopo (TE): Opraskiauds, OTESTCTEEHHAEA 33 NPHEM W KOHCYMeTaLWMA
noCETUTENeR (NoTpebKTenan), a TaKe 33 PRKNAMY YCNyT, CEAIAHHEIX C TYDHIMOM.

fMpeMedaHii:

1 TyprcTCrHe Bapo TEKSE MOTYT HAIREET=CA TYpMCTCRWMH MHPOpMBURoHHBIME LleHToaMe {TRL )

2 HacTofwees OnpegengHye Takse NPUMEHAMO K TYPUCTCHAM E:'\CI;'!H:I 3a p}'ﬁE:llil:lM W 2 p3andyHEx Ya3LTax SOHOA
CTPaHEI

3 Paxnama Mo=eT COYWLECTENATECA C MOMOLL =0 E-ﬂDLu-l'_'lp, E*g,lh.l‘lET{lE, NACTOACS W ANSETROHHRYE CDEACTE.

4 CornacHo MO 14785,

04 2 noceTiTenk: MNMoTpebuTens (KNWEHT, TYPWCT), KOTOPkH obpallaeTcs (MWAYHO MNA DRYTEKKE
crnocofanmu) B TypucTokoe Dopo.

fMpesedadie— CornacHo MCO 14784,
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Bubnuorpadgua
[1] IS0 7001, papryeckHe CHMBONEL MHDODM 3UH0HHEl & CHMBOMNE
[2] ISO 10002, YnpapneHWe KAYeCcTEOM. KadecTeo oSNy HEAHWA KNHEHTOR. PyKoBOOCTED ANA

DACCMOTREHRA Manoh OpradMIanHamMK

[3] MnoGansHei aTryecsi Kogeke Typuama, « OTEETCTEEHHBIE TYPHCT U NYTEWSCTEE HHKKD,
pocTynHo no agpecy: httpofethics unwto_org/en/contentiresponsible-tourist

YK G41.5:006.354 OKC 03.080.89

Kniodveasne cnoBa. TYPHCTCRMR MHGOPMALMOHHEE WEHTP, NOCeTHTENE, TYPMCT, TYPHCTCKaA WHg-opMagHa,
nNpuen, NpeaocTasne e YenyT

Mognucaso B nedate 02.03 2015, dopmat G0xB41/8,
Yon. ned. n. 1,400 Tupax 371 axa. 3ax 488,
MooroTOBNEHD Ha GCHOBE ANEKTPOHHOR BEPCUM, NpegoCcTABNSHHON DaIpaboTYMKOM CTaHgapTa

&Y «CTAHOAPTHHDOP M »

123995 Mockea, MpanaTHe i nep., 4.
waww. gostinfo. infoigostinfo_ru
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