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MNpeaucnoeune

1 PAIPABOTAH OTEDPRHTEHM AKUWOHEDHEM 0CWECTESM « BCEpOCCHRCEME HayYHO-HCCNEJ0Ba TeNLCKMA
HHCTATYT cepTudgmeagymy (0AD aBHAKC»)

2 BHECEH TexHW4eckdi EOMHATETOM MO cTadgapTraauki TK 076 « CACTEME MEHETHMEHTa

3 ¥YTBEPMOEH M BBEOEH B NEMCTBME Mpukaiom SelepantHoro argHTCTEa MO TEXHHYECKOMY pe-
MYNHPOEAHAR W METPONOMAK oT 19 HoRbpa 2014 r. Ne 1685-cT

4 BEEJEH BMNEFBEIE

Mpasuna npumeHesus RAcMoAWeso cmardapma yomawoaneds: & FOCT P 1.0—2012 [{pazden 8).
Hiwchopaayls 0f USHMERERUAK K HaomOALeMy cmardapmy NySnukyemc & exes0dnos (Mo CocmoaMLln Ha
1 aueapa mexywezo 20da) umbopMayUoHHOM yradamens sHayLoHanktbe cmandapmes, a ofuluans-
HBID MENCT UAMEHEHUD U NOTPSEoK — & SXeMecAYHOM  UMDOOMEUUCHHOM YRazameane « Hauuonanstee
cmakddapmeis. B onyyas REQocMompa (2aMeHsl] WY OMMeHel HEcMOAWEe2S cmandapma coomeemen-
gyowes yeedomtarpe Dydem onybnukoeano 8 Snuwaliwes aunycke UHDoDMaLUoHHo20 yrazamens «Ha-
LuoHaneHple emakdapmeds. COOMEamomayiowas UHROBManUuR, peadomMnenue 1 MakcMbl DaIMeLanmen
Makwe & UHHODMaYUoHROD cucmemMe 0BLesD NANLICEAHUR — Ha ofuluanskonM cadme PedepansqHoso
A2EHMCINAEa [0 MEXHUSECKOMY DE2yNUDoaanuin U Memponozuy e cemu Mumepwam [gost.ru)

£ Crtangapraddropm, 2015

HacToAwmWA cTangapT HE mMomeT BeiTb NONHOCTED WM YACTHYHO BOCNPOWMIBEOEH, THDARWDOBAH K
pACMPOCTOAHEH B KAYECTEE ofMUMaNEHOrD WagaHna Gea paspeluaHWA DelepansHore arsHTcTEa Do TEKHt-
HECHOMY DEMYTHPOBIHHIO W METROMOTM
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BeepgeHne

B nocnegsH«e rogel 8 oSNactv cTaHJAPTUIALKA CHCTEM MEHEDHMEHTA HA MEMIYHAROOHOM M HALKMo-
HENEHOM YRPOBHAX NPOCNEXHBAKTEA JBE TEHLEHLKK.

Mepead 3aknK4aeTcA B palpaboTHe HOBRX CTAHOAPTOR HA CHCTEMBl MEHELKMEHTA NO DAINAYHLIM
ACNEKTaM QeATENEHOCTH CRraHMaauni. K ywe NoNynNApHLIKM CTAHGARTAM HE CHCTEMbl MEHEOHMEHTa Kade-
ctea (MCO 9000), oxpadel okpysanwed cpegel (MO0 14000}, oxpade Tpyna (OHSAS 18000) -
OoGaENARTCA CTAHAAPTE HA CHCTEMBl MEHESIKMENTA 3AWMTE WHbopsauwn (WMCO 27000), cHoTemsl aHED-
roreHedsmenTa (MO S0000), creTeMel MEHEOMMENTa BEI0NACHOCTH Land nocTaeok (MO0 28000 1 op.

Bropana TEHZEeHUMA — DAIBHTKHE CTAHOADTOR HA CHOTEMEl MEHELHMEHTA OPraH-Iagmd no OTRacNeBEomMy
HanpagneHwss. Tak MeXOyHAP0OHEE ¥ HAUKOHANEHEE CTAHOADTE HA CHCTEMLI MEHEBOMMEHTA KaYeCcTEa C
O0NCAHWTEMERBME (N0 oTHoWeaHKD KGO 8001) TpetopadiAMKl coafadsl ywe Gonee dam gna 20 oTpac-
ne.

C oOHOA CTOPOHE! NCABNEHHE BONBLLOND YYCNa CTAHOARTOR HA CHCTEME MEHEL#MEHTA cnocoboTayeT
BHEODEHMD OPraHMIauMnaAMKe HWers MADoOBoro onNeiTa B aTol obnactd. OgHass OOHOBREMEHHOE BHEQDE-
HIE PAIHLIX MO CTPYETYRE W DOopMyNMDCREAM CTAHOARTOR COANAET TPYAHOCTH SNA NPEONPHATHER NpK KHTE-
rpaUMM vy TPeSoeaHui B oDWyIo CHCTEMY MEHEIHMENTE OpraHuaaLMi.

C UEMNBH DEWEHAA 3ToH Npobnemesl MEXAYHADOOHOR Opraddaauqdel no cradgaptdaayydd (MCO) paa-
paboTaMe W onyDNMECBaHE ONA MCHONLACEAHKA B0 BoeX pajpataTeieacmex MCO cTannapTax Ha CHCTEME
MEHEOMMEHTA. CTRYKTYDA BEPXHEND YROBHA, OCHOBHOR oDWMA TeKoT, 00WmWe TEPMHHE H OCHOBHLIE ONpe-
peneHAA (nprnomesde SL9 Oupektde MCOM3EK, sacTe 1. Ceoasble gononiedda MCO. CnednansHee
npouedype WCO).

B Poccuy pafoTel Mo CTAHZAPTHAAUWA B 0GNACTH CHCTEM MEHELHMEHTA NPOBOOATCA MHOTHMMK TEXHK-
YECEWMNA KOMHATETAMA N0 CTAHgapTHIAUMK,. HacTOAWWIA CTAHgapT paspatoTad Ha OcHOBE NpunoxeHHa SO
4STPYHTYDA BEPEHEro YPOBHA, OCHOBHON oBwMmi TekcT, obwwe TepMUHEL ¥ OCHOBHLIE Onpedenedua and
MCToNBI0BAHHA B CTAH0ADTAX HA CHCTEMb MeneawranTar Qupermie MCOMIK, vacTe 1 ¢ Ueneso ynydiie-
HKA COrMACOBAMHOCTH pa3pabaTHBaEMEY B POCCHA CTAHAAPTOE [KaK MOSHTHHYHEX MERDYHAPDOOHEM, TaK K
CPHIHHANEHEX] H3 DA3NAYHBIE CHOTEMEl MEHELHMEHTA. OH YOTaHABNWBERET YHRDWUKPOBAHHYIO CTRYKTYDY
BEPRHETD YPOBHA W AGEHTHYHLIR OCHOBHOW TEKCT CTAHOARTOR HA CHOCTEME! MEHETEMEHTA. TEKCT HACTOALLYE-
ro CTaHGapTa, agpecoBaHHsIA TONEKD palpaloTdHkam CTAHIARTOR W HE NPEOHAIHAYEHHER GNA BKNEHEHNHA
B TEKCT paspadaTmbagmMbss CTAH4APTOR, BolOENeH KyDoHBOM.
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HAUMOHANBHBIA CTAHOAPT POCCHMWCKOW ®PEOEPALMM

PexomeHZauWK no pazpaboThe cTanOapTon
Ha CHCTEML! MEHEOHMEHTA

Guidelines for the management system standards devalopmant

Dara seenenna — 2015—09—01

1 0BnacTe NPUMEHEHHWA

Hacmaawnd cmaxdapm codepsum peroMesdauyiy no cmpykmype epxHes0 YOoaHa 1 aBlemy meax-
cmy OnA papalomyuod Cimandapmos HE CUCMEeMEl MaredXuatma 1o DAINUNHEIM acnNesman {(OUcLunmL-
HauM] JeAmensHOCIIY ODSAHUIALUL! CUCMEMEl MEHSAMMENTA KAYECMEd, 0XpaMkl oKpyRawed cpedsl,
GaaonackHoomy moyoa U oxpads 300poasa, AWM uHopmManuy U op.

HausoMosakud 1 mekam pasdensg Hacmaoawess cmakdapma (38 LCKMONEHLeM Mekcma, asidenet-
HOZ0 KYypcUueomM) npedHazdavens dnNA HenocpedcMaanHoss GEIOUeHMUR & MeKom paspabambiaaemby
cmandapmoe 83 cucmensl meredxmerma. B paspabameigaemsx cmandapmax & cocmaa kawdozo paada-
Na sozym Seime dobaanekitl veobxodumell maxcm o qodpaadens! cnedypoliess yooaks.

Mpueedennod @ MEKcMe Hacmoawes0 cmandapma cboadadanue XXX caraYasm. Wno @ cmaMdapme
HE KOMEDEMWPI0 CUCMaMy MeHedsMenma eMecma amoso afoanadenia cnedyem yvazambs acnexm (duc-
WUTUMY), 808 komapeads paspabamsaasmes cmandapm, HanpUMED KEYECMAan, aXpaNT OKDYRAMLLeN Ce-
Ot i Jp.

3a uckmpdanuen makcma, walbpannozo kypoudos, eeade, ade a mekcme paiadence UCionbIyemcs
GRIDAMEHUE aHACMOALUUD cmandaonts, NodpaiyMesaemca paspabameiGacmsil cmMandapm Ha CUCMEMy
ieREdwIAeHma XXX

B pazpafameicaemon cmardapme wa cucmeMy sanedymanma XXX dawweilt paidden onpedensem
XALAKMELHYI0 A 3mozo chmakdapma oBRacme NDUMEHEHUA.

2 HopmaTHBHLIE CChINKK

B HacToALEM CTAHJapTE WCNoNLICEaHE HODMATHEHLIE COBMEN HE CRNEOYHWLWE DOKyMEHTE:

Pyroeoactao MCO 732009 MenegmmeHT prckos. CRoBape

M2CT P ACS 19011-2012 PykoBoQALLWE YEAIAHKWA NO aYOWRTY CUCTEM MEHEHMEHTa

B paspafambiaacmon cmandapme Ha cucmeany Messduidanma XXX donaneumensio & YEaadbbing
o2 Obib MpUEEdeHs! JOMOMHUMENEHEE COBIMKY, Heobyodurble dna paapalameeacosn cmaHdapma.

Mpumeds e — (e NONEIDEEHKA HACTORIGWM CTEHOSPTOM LENecoobpasHo NposEpuTeE JEACTEWE
COLINOYHEY CTHHOARTOE B WMHopMauworHoR croTere ofero nonkaceaHuA — Ha ohrLHansHOM CaATe PeOepansHorg
HIEHTCTEE N0 TEXHWYSCHOMY DEFYNHDDSEHN W METPONOMA B CETA PHTERHET MK N0 SHeroaHomy MHGOpMELHoHROMY
yadarend «HauwoHansHee CTEHOSPTE, ROTOPBIA ONyDONEKoBAN NO COCTORHMID HA 1 AHEAPA TEKYWErD rogda, M no
BIMYCHKEM EHEMECRSHON WHIPOpMBUMIHHOND YEEIATENA «HAGMOHANEHEIE CTAHOARTER 38 TERYWWEA rog Ecnv 3ameHeH
COBINOYHEIA CTAHOEPT, HA HOTOPLIA JEHE HEOETWPOBSEHHER COLINEE, TO PEKOMEHOYETOH WCNONEIOBEETE JEACTEYHILLYH
HBEQCHH 3TOMD CTEHOEPTE © YHETOM BoeX BHECEHHBIE B NBHHYH BEPCHND MAMEHEHWA. ECn 3amMessd CobINnoYHER
CTEHO3PT, HAa KOTOPEIA O08HE SETUPOBEHHER CObIMEE, TO PEEOMEHOPETOA WMONONBIOBATE BEPCWID 3TOM CTAHOApTa o
YEEIAHHLIM BHILLE MOO0M YTESPSAEHWA (NPUHATHE]. ECnKM nocne yTEEPHEHWA HECTORWETO CTAHOAQDTE B CObINDHHER
CTEHOEPT, HE KOTOPLIA S3HE JETWPOBAHHER CORNES, BHECEHD WIMEHOHWE, I8TPArHBRMEIWES NOMOMEHEE, HE HOTOpOS
0AaHa COENEA, TO 370 NONOMEHHE POROMEHZYETCR NPHMEHATE D83 y4eTa DEHHOD WAMEHEHHA, Ecnn coeinouHER
CTAHOEPT OTMEHeH BG83 JamMeHBl, TO NONOHEHWE, B KOTOPOM 03HA CCRNKE HE HEM, PEROMEHOYETCH NPMMEHATE B YACTH,
HE JBTRETMBIMLLER 3TY CULNKY.

3 TepMHHLI W oNpenenedHA

Mousedennse HUKE MEOMUHE U ONpedeasUs BNIKYAKMCA @ Mexcm paspalameleaemoss cmam-
dapima Ma cucmesdy sMexedsmenma X0 Mooy Heobxodusocmyu & amom paaden paspafambiaaemoso
cmakdapma Mosym Gbimb Jobaaners JononHUMENsHES MEDMURE U onpedensrun.

3.1 opravMaaywa (organization): NMego WNd TpYyNna Mooed, ceazaqiblx onpegenaHHBME OTHOWEHWARMK,
WIEHOWAY OTBETCTEEHHOCTE, MOMHOMOYHA M BENOMHAKALWE CEOM YHELIMH ANA OOCTIWEHKE MX Lenel (3.8).

Haganue odHUuMankHoe

FOCT r0CTP 56245-2014 Crpanuua: 5/12

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-56245-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P 56245—2014

Mpuwmavadne — MNoHATHE OPraHUIgUMK BEMHIHEET B ce0R, HO HE DIPEHHHMBEAETCH CREOYHILMMEA MPAMERERMIA
WHOMBMOYANLHER MPEONPHHAMATENS, KOMNEHHE, HOPNOpauWs, Gupma, NpesnpeATHe, Oprad BNact, ToBapuMLecTao,
BNArcTEORPWTENEHOE YHPEHISHWE, 3 TEKHE MX NOOPaIOEnaHds WA s0M0MHBWAA M3 HUX, MHEDPNODHDOBEHHEA MK HaT,
roCyJapcTEEHHAR WK HACTHEA.

3.2 zauHTepecoBaHHan cTopoda (interested party) (NpegnoYTUTEnEHER TERMAH) NaWWME |[stake-
holder) (DonyCTHMEIR TEgMEAH) NHLD WM opraddiagda (3.1), KoTopRIe MONYT BOAOEACTECEATE HA OCYLLECT-
BNEHKE QEATENEHOCTH WK NPUHATHE PEWeHMA, GbiTh NOOBERMEHHLIMA KX BOIGEACTBHKD MW BOCNDHAHK-
wmatk celn 6 KaYecTee TAKoaLIX.

3.3 Tpebopanue (requiremeant) MoTpebHoCTE WNW CEADAHHE, KOTOPOE YCTAHORNEHD, 0bbMHD Npeg-
nonaraeTcA WKW ABRNAETCA obRlaTensHEM.

MpHMaYaHuR

1 Cnoea sobbrMig NPEONONAraeToR s DIHEYANT, Y4TO 310 0OWENDHHATEA NDAKTHEE OPraHdIaury i S8MHTepeso-
BAHHBIX CTODROH NPH PECCMOTREHHA NOTREGHOCTH WK CHWOAHHR.

2 YOTAHOBNEHHEIM ABNAETCA TAXDE TRECOBaHWE, KOTODOE ONPEOENEHD, HANDEMER, B DOKYMEHTHPODEEHHOR WH-
hOpMAaLHA.

3.4 cHCTeEMa MeHEOMMEHTA (Mmanagement system) CoBokyNHOCTE BIAMMOCEAIAHHEY WK BIAWMO-
OEACTEYHUME JEMEHTOE opradvaagymn (3.1) gna pazpaboTer nonutes (3.7). wenen (3.8) v npoueccop
{3.12) ¥ QOCTUMEHWA ITUX Lanel.

MpUMEYaHMR

1 CrcTEME MEHEQMMEHTA MOMET OTHOCHTECA K OOHORA WA HECKONBREM ORCLUANTHAHEM.

2 SNEMEHTEI CHETEMBl MEHEOMMEHTA ONPEOENAKT CTOVHTYRY DOraHUIausy, pong 1 OTEETCTEEHHOCTE, MNaHMpo-
gaHne, @YHIIWOHHDOBARKE W T. 0.

3 OBnacTs NpMMEHEHNA CHETEMEl MEHSEIHMEHTE MOMET ODXEATLIBATE BOH) ORraHAA3LUMI, CNeunvHECKWE MnK on-
PEOEMEHHEIS EyHHLMK ODraEA3aUure, cneunby-EcEHs MNd oNpegansHELIE HacTi DRraHuaanny, oaHy 1w Gonae diyHe-
LKH rPyNnkl DpraH|3gu9ae,

3.5 EeicWae pykoBoAcTED (top management): Nyduo Wne rpynna paboTHHESE, OCYLWECTRMAKILLMY Dy-
KOROOCTED W YNpaRNeHHe opradmaagmeit {3.1) 4a BelclueM YEoRHE.

MpHMa4YaHMR

1 BriClas pyRoenOeTED MMEET NEEE0 SENEMAPOSETE NONHOMOHWA ¥ NPEO0CTARNATE DECYPCh B PAMESY ODFEHWIALHNA.

2 Eoni 0bnacTe MPUMEHEHHA CWOTEME MEHEOEMEHTE (3.4) OXBATLIBSEET TONLKED YECTE OPTEHWIAUNA, NOO Bic-
WAk PYEOBOGOTEOM NOODSIYMEBEHT TEN, KTO OCYLUSCTENRET PYHOBOACTED W YNPABNSET 3TOR YACTEH COraHHISLMI,

3.6 peayneTatTHBHOCTE (effectiveneszs): CTenede peannkzaddKd 3anNadADOBAHHOA OeATENLHOCTH W
OOCTHHEHHR JANNAHWPOBEAHHEE DE3YNLTATOE,

3.7 nondTHka (policy): HamepeHya ¥ HANpagnedyds opraduaagkd (3.1), ofuyWansid cOopiyndpo-
BAHHEIE B8 BRICIIMM DYROBOOCTEOM {3.5].

3.8 yene (objeclive). PeaynetaT, kOTopeId Jon#eH GhiTe GOCTHIHYT.

MpHMEaYaHMR

1 Henb mowat Beme CTPETErM4Schon, TARTWHESKDH NN ONEpaTHEHOR.

2 Lane maryT oTHOCHTBEA K DE3HEIM AWCUMNNKHAK [Takde, 88 QUHAHCOBRE LENK, USNK B 0DNACTH S3KONarde,
agopoesd W DSE30NECHOCTA), 8 TEHHE NPAMSHRETECA HE DEIHBIE YDOBHRX [HENDWMER, CTRATEMMHECHOM, OPTEHWIELHN B
LEMOR, MPOEETE, NPQaYELW v npogacca (3.12])].

A Uens mossT OeITh BbIPREEHD PAZHEMA CNCCODaMK, HANDUMED, B BMOE ORWOASMOTD PEIYNETITA, HAMEDEHWS,
rpwTeapHe padorTs, uend B oBnacta XXX Wi gpyrdse CROBAMH GO CROMMMH SHEYSHWAMA [HANPDUMER, LENSBaA yoTa-
HOSXE, 2HO0aHHER BANWHMHE, 230848 ).

4 B SOHTERSTE CACTEME MaHegHmaHTa X0 yeny B obnact XXX, yCTaHABENWESEMEIS DRraHNZaUMER, COrnacyiT-
CH G NanuTeeDd B obnacma X000 0ns QOCTseHds COOTRETCTEYEILLME PEIyIETATOR,

3.0 puck [risk) Bnuasue HeonpeasnaHHoCTH.

MpUMaEYaHMR

1 BrivsHwe ABNAETCA OTHNIOHEHHEM OT QHRMOSEMOND — NOIMTHEHEIM KN OTPALETENEHBIR.

2 Haonpa0enaHHoOTE AENRETOA COCTORHUEM, JEME HACTWHHEIM, CERZEHHLIM C HESO0CTATROM MHEORRALWA, NOHR-
MEHKA WNK 3HAHEA O COOBTHK, BID NOCNSECTEMRL M BEPOATHOCTIA.

3 PHCk 4acTo Onpagensar no OTHOWEHWD K NOTEHUMANEHBIK CODeITHRM [Pysosonctan MICO 73, 3.5.1.3) v nx no-
cnepcTedsm (Pymoeogetea MCO 73 36130 wim vx pomBrHaum9.
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4 PHICE 43070 BRPEKEETCA B TERMAREX KoM OMHALHW NOCNencTend coDeiTHR [BXNKHER H3MBHEHKA B ODCTORTE M-
CTEAX) WM CEBAISHHOK © HUM BEpOATHOCTH (Pyroeogcteo OO 73, 3.6.1.1) sOzHWMEHOEEHWR,

310 KoMNeTeHTHOCTEL (competence) CNocoSHOCTE NPWMEHATE IHAHWA W HABRIKW ANA OOCTHME WA
O HOAeMEX PEIYNETATOR.

311 powymenTiposanHan medgopmauyma (documented information). Tpefyesman wudopmauma, ko-
TOPaA QO0M¥HA YNPAaNaSTECA W NOALEQHUBATECA OpraMraanmen (3.1, 1 HOCHTENL, KOTOPEIA 88 CONepMMT.

MpuMedaHHUA

1 OosymesTvpoeaHHan vHhopMaunn moweT Beme moborn Gopsmara v Ha mobor HoodTens, & Taoke uz mobara
HMCTOHHUEE.

2 MosyrMEHTHROBAHHEA HHOOPMALWMA MOHET OTHOOHTRCR:

- K CCTERME MEHEORMEHTA (3.4), BRNOHaR COOTRETCTEYIOWKHE npouscts {3.12);

- K MR P MELHH, CO30AaHHOR GNA IYHELHOHAPOBAHNA OPTEHWZELHK [S0LYMEHTALHRA ),

- K CEMOETENLCTEAM AOCTHIHYTEIX PE3YMETATOR (I3NKMCH).

312 npouecc (process). COROKYNHOCTE BIAMMOCERIAHHGLIX WMHM BIZWMOOSRCTEVIOWHMX BMIOE OER-
TENLHICTH, NEeobpasyWan BXodsl B BuX00k!.
3.13 peaynkTaTkl QeATENLHOCTH (performance ). Flasmeprsin MTor.

MpuMedaHUA

1 PeaynbTarthl QERTENEHOCTH MOTYT OTHOGHTBGA K HONWHECTEEHHLIM WM $348CTEEHHBIM DEHHGEIM.

2 PeayneTars QEATENLHOCTIA MOMYT OTHOCHTECA K MEHEHMEHTY, npouscey (3.12], npogysune (BRND-4a8 Yoy,
CACTEMAM MK OpradHuaagaam (3.1).

314 nepepava npouyecca (oulzource). 3akMouYedie cormaledns, B COOTBETCTEMH C KOTOPEIM BHELL-
HAR Oprasd3aumds (3.1) BENONHAET YaCTh PYHELMK KNK npouecca {3.12) opraHnaalbi.

MprrMedarnue — BHEWHAR OpraHW3agns He BEOOGHT B OBMACTE NPRMEHEHAR CHETEME MaHamemedTa (1.4 ), Ko-
TR NEPEN&EHHEA QYHELNA WNE NPOUECE NoOnaganT nog aBnacts NPMMEHEHAR CHOTE ML MEHEEHMEHTE.

315 MoHWTOpMHE (Monitoning ) OnpenensHyde CoCToAHWA CHCTaMBl, Npouecca [3.12) N9 QeRcTErA.

MpurMedarnrae — ONA oNpegeneHds CoODTOAHASE MOMET BO3HMEHYTE HEOBXoOMMOcTE NPOESPMTSE, NPOROHTRONK-
POBETE WK OTCIRONTE,

318 namepexne (measurement): Mpouece (3.12) onpagenesna BEmRdHE.

3.17 ayouT (audit): CUCTEMATWHECKKA, HEIABKMCUMEIR 11 AOKYMEHTMPOBAHKEN npouece (3.12) nony4e-
HWA CEMOETENSCTE ayaMTa W M O0LeKTHaHOro OUBHHBAHKMA ONA YCTAHOBNEHKE CTENEHW BLINONHEHWA KpK-
TEPWER aYOWTa.

MpumMedaHuA

1 Ayaut MoseT BRITe BHYTPEHHEM (3Y0HT NEPEDA CTOPOHOR] MK BHEWHAKM [BYOAT BTOROA MM TPETEEE STODRO-
HOH Y, & TEKEE BY0WMT MOET BeiTe HOMNNSKCHRRM (00 be0MHARWMM S88 W BOnes QUouUnniHe ).

2 ¢ CEARETENLCTEO AYOWTAY M CEPUTERAR ayguTax onpegenade g FOCT P ACO 18011,

318 cooreercTERe (Conformity ). BeinonHense TpeSopanma (3.3).

3.1% HeECOOTBETCTEHE [nonconformity ). HegwinonHexye TpeGoRaKWA (3.3

3.20 wopperkyna (comection): JeRcTere, NpegnprUHATOE GNA YOTRAHEHAA OGHADYHEHHOID HECOOTBEET-
cTEMA {3.18).

321 roppekTApyWes AedcteMe [cormective action) JdedcTewe, npeinpuHATCS ANS yoTpaMeHis
NPHYHHBl COHADYREHHOND HECOOTRETCTEMA (3.19) 1 NpeLoTERALWESHWA 8o NOBTORHOTS BOIHWEHOBEHWA.

3.22 nocToAadHoe ynydwenke (continual improvement). MNoRTOPRKWARCA JESTENLHOCTE MO YyYLwe-
HHKD DEIYNETATOR OBATENLHOCTH (3.13).

4 Cpena opraHnsaumnm

4.1 NoxvmMaHWe OPpradr3alned ceoed cpeai

CpraHy3agua JonMHa CNpeaendTs BHEWHAE 1 BHYTPEHHMe (DaKToDel, OTHOCAWMECH K 88 LUEendam K
BAWAKILLME Ha 8¢ CNocobHoCTE A0CTWRATE LENSROTD pEIYNLTATA(OB) B8 CACTEME MEHETEMEHTa XXX,

4.2 NoHvMaHWe NOTpeBHOCTEW W OMWAAHKH 3AMHTEPECORAHHLIX CTOPOH

Cpradyaalva 0onsHa onpeaenares.
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= IAMHTEPECOBAHHEIE CTOPOHE!, HMEHLWLWME OTHOLEHWE K CUCTEME MEeHELEMEHTA XXX,

- TREBOBaHKA 3THY JAHHNTEDECOBAHHEE CTODOH.

4.3 OnpegeneHide oBNacTd NPAMEHEHWA CHCTEMELI MeHeHMeHTa XXX

Dpradkaaums AomeHa cnpegendTe FPEaHNLL CHOTEME! MEHEHMENTE XXX M OXBATHIBASMYID 2K O88-
TENBHOCTE, Y4To0LI YCTAHOBKTE OBNACTE &6 NPHMEHEHHA.

Mpw onpegeneiid CONacTd NpUMEHEHWA OPraHKIagHA GOMKHA PACCMATPUEATE.

- BHELIHHE W BHYyTpEH e DakTopkl, ykaiauHee a 4.1,

= TpeDoBaHKA, YEIZaHHEE 8 4.2,

CENacTe NPHMEHEHHA J0MEHA DRITe JOCTYMHS B BHOE AOKYMEHTAPOBEAHHOA MHOODMAL A

4.4 Cuctema meHegxmenTta XU

Oprannaauxs aonssHa paizpaboraTe, BHEQPHTE, NOSOELHBATE & paboYen COCTOAHKK K NOCTOAHHD
YNYYWATE CUCTEMY MEHESIMMEHTa XXX, BEMNOHan Heobxodrmble NPOUECCH W MX BIAMMOOSRCTREHE, B COOT-
BETCTEMM & TPEBOBAHMAMK HACTOALLEND cTaHAaApTA.

5 NnpepcTeO PYKOBOAOCTEA

51 NuoepcTEo W NPUEERHEHHOCTE

Briclwes pyROBOOCTBO OONMHD QEMOHCTPWDORATE CBOE NMEEPCTED W NPWBEDMEHHOCTE B OTHOWEHAR
CHCTEMbI MEHEQHMEHTA XXX NOCPEOCTRoM!

= oDECneYeHnA pazpaboTid NoNETHKKE X050 W Leneld XXX, COrmacyeMisy o0 CTRATENAEA OpraHnaaniiM,

- ODECNEYEHWA HHTEMEaLMK TREECRaHWA CUCTEME MEREZEMEHTa XXX B OWaHEC- NDOUSCCE ORTaHHIALMM,

- pBECNeYeHnA PECYPCAMK, HE0BXOOMMEMKH ONA CHCTEME MEHSTEMENTa XXX,

= PACNPOCTRAHEHHA B OPraddIaLMe NOHMMAHKMA BAMHOCTH PEayNeTAaTHEHOMD MEHEOKMeHTa XXX 4 co-
OTRETCTEMA TReDoRAHMAM CHCTEME! MEHEOMMENTE XXX,

- EECNEYEHHA QOCTHAEHHA CHCTEMON MeHeOMeHTa XXX Lenessix peiyeTaToR,

- DYKOBOOCTEA W OKAIAHHA NOOZELHKR DACOTHUEAM B WX YYHACTHH B ODECneYeHdd peayNsTaTHEHOCTH
CHCTEMBl MEHED#MaHTa X0

= COOBRCTRMA MOCTORMHOMY YTy SIS HIANY,

- MOOSE0HER QPYTHE COOTEETCTEYILME PYROBOOMTENEN B SEMOHCTRAUMKE HMH NMGEPCTEA B obepe nx
OTBETCTEEHHOCTH.

] PHMEB8YdHAE — Crnogo «buadecs CNedyet NoHAMATe B LWWARDHOM CAMECNE, KaX DTDE'FIHJHEHI.-'IE' EAO0OB O2ATEE~
HOCTH, HOTOPLIE FIENAKITCH KMHOYaBEME OnR USman CYLBECTEOBEHMA DPraHAI8ulA9.

5.2 MNonvtuKa

Beiclles pykoROOCTED OOMMHO paipaboTaTe NONWTHEY & oBnacTk XXX, knTopan:

= COOTRETCTEYET WEenAmM OpraHHsau9Mu,

- COAOABT OCHOBY ANA YCTAHOBNEHUA LEned B obnacti XK,

- BEMioaeT 8 ceba obAIaTeNECTRS COOTEETCTRORATE NPHMERKHMEM TReDoRaHKAM,

- BEMoYaeT 8 cebn obAIaTeNECTED NOCTORHHD YNYYLWATE CHCTEME MEHEKMEHTE XXX,

MonaTrka B obnacti AXX qonwHa GeiTe:

- QOCTYNHOM B O0KYMEHTHDORAHHOM BIOE,

- QDBEOEHHOA G0 CES0eHMA NEQCOHANa OpTaHUaauLKm;

- QOCTYNHOM N8 38UHTEPECOBAMHEIX CTOPOM, HACKONBKS 3T NPHMEHAMO.

5.3 Ponu, pyHELMWK, OTEETCTREEHHOCTL M NOMNHOMOYWA B OPraHd3aL M|

Briclies pyKoBOACTEO OOMEHS 0BECneqduTs onpelenadue i A0EefesH9 e 00 NepcoHana opraMdianqu
OTBETCTEEHHOGCTH K NOMKOMOYMA ONA BENONHEHHA COCTRETCTBYIOWMXE BYHELHER.

Beiclles pyKOBOOCTED AOMMHD PACNPELENATE OTESTCTRBEHHOCTE M NONHOMOYKA ON8.

a} cbecneyeHWA CoOOTRETCTENA CUCTEME! MEHeQKMENTa XXX Tpefosanumanm HAcTOAWEND CTaHdapTa,

G) NpeaocTaABNEHMA OTYETOR BhICLUEMY PYKOBOOCTBY © peayNeTatax EyHELWOHHDOBAHHA CHUCTEMBE
MEHELRMEHTS XXX,

& NnauwpoBaHue

6.1 JedcTEWA B OTHOWEHWA PHCKOR M BOIMOMHOCTEA

MeK NNAHWPOBAHMK B CHCTEME MEHeIWMEHTa XXX 0Dradmiauxs OonNsHa PaccMOoTpeTe BONpOchl,
ciopMynipopadHee B 4.1, 1 TpefopanuA, yealauuee B 4.2, W ONpEJennTe PUCKA M BOAMOEHSCTH, Noane-
MALWE PACCMOTPEHWIO AR

- pfacnaqyeHua YEEPEHHOCTH B TOM, YTO CHCTEMA MEHEIMMENTE XK MOMET JOCTHYL COOHX LENeBkIX

pe3yNLTaATOS,
4
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= NPEAOTEPALWEHMA MNTH YMEHLLWEHHA HEKENATENEHBIK PEayNLTaTow,

- ACCTAMEHWA NOCTOAHKOMD YIYYLWEHIAA .

CDpradd3agna OonsHa nnasyvpoBaTe,

a) A8RCTEHA B OTHOWEHHW ITHE DHCKOR W BOIMOEHOCTER, W

0] KaKMsM OGpaaon:

= MHTETDHPOEATE W BHELDATE 3TH JeRCTEWA B NPOWECCEl CHETEMEl MEHEdRMeHTa XXX,

- OUEHKWEATE PEIYNLTATHEBHOCTE ATHX ASRCTEMIA.

6.2 Ueny B obnactd XXX W NNAHHPOBAHME WX QOCTHXKEHHA

Dpraqd3ayya Qon¥Ha YCTAHoBKTE UenK B oGnacTi XX 0nA cOOTEETCTEVIOWAX @YHEUWA | YDOBHEH
OPraHUIaLmMm.

Uend s obnacr XXX QorsH

= BbiTe COMAcOBaHHBIMA C NONUTHEDA B oBnacTi XXX,

- BiTh MIMEDHMBIMK (B 3TO OCYILECTEMMO Ha NPAKTHEES ],

= WHUTBIBATE NPHMEHMMBIE TREGOBAHKA,

= MOONEMATE MOHWTODUHIY,

- BeiTh ACBEOSHHEME 00 NERCoHana)

= AKTYANHIKPOBATECA NO MEPE HeoDXOOHMOCTI.

Dprand3agna QoImEHa COXpanAaTE JOKYMEHTHROBIRHYID MHopMaLMG O uenax B obnacTr XXX,

Mps NNAHURDORAHWA OERCTEMA N0 ACCTHHEHWIO Uenel B ofnacTi XXX opradkaal i Heobxogusao on-
PEOENHT L.

- 4To Aon#Ho BulTe cOenaHo,

= KaKKe NoTpebyioToR pecypchl,

= KTO ByOeT HECTH OTBETCTEEHHOC T,

< KOrQa 3TH QEACTEWA SyOyT 1208 pLuaHsl;

= KAKKK oBpazom By0yT OUSHHBATECA DEIVIETATEL

7 CpeacTea obecneveHunn

7.1 Pecypchl

CpraHy3ayqa JonsHa onpegendTs W ofecnedueaTs pecypcel, Hechxoaumele AnA paapaborew, eHe-
OpeHka, NOOAepHAHMA B paBoden COCTORHMA M NOCTOAHKONS YIYHLWEHAA CUCTEME! MEHEIMMENTa XX

7.2 KomMneTeHTHOCTE

CIpravyaanMa 0onwHa;

- NpeAensTe HesXoaHMYI0 KOMNETEHTHOCTE NHU{E), BenonHanwEx{era) paboTy nog ee ynpasneHH-
2K, KOTODAA CKATLIBAST BIMAKME HA PEAYNLTATE CHCTEME! MEHEIKMEaHTa XK,

- 0AECNEYMBATE KOMASTEHTHOCTE ATHX MUY HA OCHORE COOTEETCTEYIOWEATD 0SpAI0BAHKMA, NOATSTOBKK
MK ONETE;

< [de 9TS BOAMORHD, NPeOnpPUHAMAaTE DEACTEKMA, HANPABNEeHHEE HA NonyYeHue Tpebyeson komne-
TEHTHOCTH, H OUBHHBATE PEIYNETATHEHOCTE NEPEONDHHATEY JEACTRMA, |

= COXPAMATE COOTBETCTRY IOV ACKYMEHTHDOSAHHYK WHDODMALMK, NOOTEEHMOAMLIC KOMNETEHTHOCTE.

MperMedar e — MNEeaNpAHAMESKEE JEACTEMA MOMYT BEMNHETE, HANPEMED, NpoBegaqde ofy4eHHA, HacTae-
HAHECTED MM NERERSCTIPESENSHAE OOA3AHHOCTEA CPEOH HMEHHLENICH NEPCOHANE; MM HEe HIEM Ny, oGnans s
TREGYEMEIM YPOBHEM KOMIETEHTHOCTH,

7.3 OcBeAOMNEHHDET

NMeya. ssnonHsowwe padoTy NoA YNPAENEHMEM OIFaHnIaUKK, A0MKHE BulTe OCBEEOCMNEHSI

=0 NonuTrEe 8 obnacTe KKK,

- 0 CROEM BKNAJEe B pE3yNeTATWEHOLTE CMCTEME! MEHESMMEHTa XXX, BENIO4YaA NPeWMyLWecTsa or
YAYYLWEHMA peayNeTaToa 8 obnactu XXX,

- 0 NOCNefCTEMAR HECOOTEETCTEMA TPEGOBAHKAM CHOTEME! MEHELRRMEHTA XXX,

7.4 0O6meH uHDopMaLWed

CpraHdiayna OomeHa onpedendTe NoTPebHoCTE B0 BHYTDEHHEM W BHEWHEM ODMeHE HHIpOpMaUWer B
CEAIM C CUCTEMON MEHSIHMENTa XXX BEMKYaA:

= KaKkaa WHdoprmagna Gy 0eT nepenapaTecs,

= korga GygeT nepedasaTecA HHopMau“a,

- komy By0eT nepegasatecA kHdopMmayma.

7.5 JoKyMeHTHPOBAHHAA WHOPMaLMA

7.5.1 OBwmre nonoxeHHA

CUCTEME MEHETHMERTE XXX OpraddlagyMy JomeHa BEnkYaTe a ceba;
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- DOKYMEHTHROBAHHY K HHEOpMaUWMIo, TpeDyemMyIo HACTOAWKWM CTAaHOAPTOM,
- OQOKYMEHTHPOBEHHYKD WHBODMALMID, CNPEOeneHHyYH OpraHH3au-eRn Kaxk Heabxoadmyio ana cbaecne-
YEHHA PEIVIETATHEHOCTH CHOTEME! MEHSTHKMERT XXX,

Mpumasadue — Crangde noTpedHocTH ¥ 0bbEM SOKYMEHTHROBAHHOH HHIPOPMELHK B CHGTEME MEHSH-
MEHTE XK 00HDE ORrAaHA3EUME MOKET OTIMSETECR OT JpyIod B 38BHCHMOCTI OT;

- DAZMEPA OPTAMMIALMA W BHOS 8 ASATENEHOCTH, NQOUBCCOR, NPOOYKLMA | Yoy,

= CNOMHOCTH NEOUECCoR ¥ M BIaUMoOedcTanA,

- KOMMNETEHTHOCTH NERCOHANA.

7.5.2 Coapanne ¥ akTyanmaawua

MNer Coaganuy ¥ aKTYanuaagry SGOEYMEHTHPOEAHHCA MHGOPMaUMK DDraHKaIaUMA JoNsHa CooTBETCT-
BYIOLYMM 0GRa30M 0BECNeYATh:

= AOEHTAGHEKAUAK W ONACaike (HanpHMeD, HAsBaHWe, 0aTa, aBTop, CobNOYHBIR HOMER]),

- DoOpMAaT (HANDWMED, R3LK, DEPCWA NpOrpasMucro ofecnededus, rpadivdeckiie cpRACTEA) K HOCK-
TEMkE [(HANPUMED, SyMakHER MKW 3NeETRoHMEIA),

= AHANKA 1 OHUMaNEHoe 0O0B0eHE C TOYKK IDEHMA NOCTATOUHOCTH WM NPUISGHOCTI,

7.5.3 YnpapneHwe JOKYMEHTHROBAHHOHE WHOPMaLIAEHA

OOEYMEHTHROBAHHAA WHQOopMaUKA, TpebyemMan CHCTEMOR MEHELHMEHTA XXX M HACTORLWWM CTakaap-
TOM, JOMNKHA HAX0OWTECA Mo YNPABNe ke B Uenax ofecneqdeH9a;

- OOCTYNHOCTA M NEPMIOOHOCTI, TO8 W KOr0a oHa Heofxoaema;

- OOCTATOMMOR JAWWTE (HANPUAMED, OT HeCcoBModeHrs KoHEUISHUMANEHOCTH, OT HEHAONEMALLED
HCNONEICEAHMA WK NOTEPK UENOCTHOCTKA).

Ona ynpasnedda JoKysMeHTADORAHHOR HHDOopMaUKeR OpraduIauws JomeHa NpeaycuaToueaTk cne-
Oysoie NeHCTERA B TOR CTENEHM, HACKOMNEKD 3TO NDHMEHMMO!

- pacnpegengdue, cbacnedeHue QOCTYNHOCTH, BOCCTAMOBMNEHHWE K UCNONLICBAHKE,

- XPAHEHHE WM OBECNEYEHHUE COXPAHMOCTH, BEMIOYAR YETEOCTE!

= YNPABNEHWE HIMEHEHUAMEK (HANPDUMED, YNDABNEHHE BEPCHARM),

- COKPAMHEHME JOKYMEHTOR B TEHEHKUE YCTAHOBNEHHLIX CROKOB, 3 TAKHE WX yGaneHue.

[osyMeHTUpOBaHHAS KHDODMALKS BHELLHETD NOOUMCKOMASHUA, ONDEOENEHHAR ODrAHNIALMERN KaK He-
OOXOOWUMER ANR NN3HKPOBAHUA W QYHELHOHWDOBAHKA CHCTEMEl MEHBOMMEeNTa X200, 1on¥Ha DelTe COOT-
BETCTBYIOWMM 0D pazoM MASHTUEWLMPOBAHA W HAX0OKMTECA NoO YIPABNEHHUEM.

Mpumaeysadme —Joomym NOOPEIYMEBRET PRIPEWSHWE NPOCMOTRE OOKYMEHTAPOBAHHOA WHROPMELMKA MK
PHIPALLEHWE NPOCMATEE © NONHOMOSMHAKK M0 BHECEHNI MIMEHEHAR B O0KYMEHTHROBAHHYE WHGDOPMELWMK.

B JeATentHOCTL

8.1 NnanvpoBaHKe 1 ynpagneHme

Opradnaagme JorneHa NNaHHpoRaTy, BHEOPATE NPOUSCek, HeOGX0OuMEIe ANS BLINCNHEHKA TReboRa-
HAR ¥ ONA BENONHEHWA JeRCTEKH, ONpegenasiey & 6.1, W OCYWecTENATE YRPARNEHHME ITHMK NROLECCAMA
NocpencTaoM:

- YCTAMOBNEHMA KPUTERKMER ANA NPOLSCCoa,

- YNPAANeHUA NEoUECCAMA 8 COOTRETCTEBKMM C YCTAHOBMNEHHE MK KPUTEDMAMH,

- COEpAHMEHKHA OOKYMEHTHPOBAHHMON WHlopsMadr 8 obbeme, HeoDRoOWMOM ANS OSECTIeYeHna YBE-
PEHHOCTH B TOM, Y4TO NPOLECEL BRINOMHANACE TaK, 3K 370 BRING ANN8HWDOBAHG.

Opradnaagus 0ormsHa yNgEenars 3aniadiposadiEme HIMEHEHNAMKA W AHANKWIKDOBATE NOCNSO0CTEMA
HEMPELYCMOTDEHHEY WIMEHEHUA, NEEANDUHUMAR. NP HeoDXoAHMOCTH, MEDEl OSACTERA N0 CAMAMYSHAK
MNioBbix HErATHEHEX BOIOESACTENA.

Dpravnaadra gorssa obecneYdTe, 4Tobbl NPOUEcCh, NepedadHEE BHEWHKEK OPraHnIanmnamM, Haxo-
OUNACE MO YNPaBnEHAEM.

9 OueHka pezynbTaToB OBATENBHOCTH

9.1 MOHHTOPWHI, HAMBDEHWE, AHANKWI W DLEHKA

OpradnaauMs Jon«Ha onpesenuTe!

< YTO GONHHE NEGNEXATE MOHHTORWHIY W MIMEDSHAAM,

- METOALI MOHMTOPUHIE, WAMEDEHWA, AHANMIA W OUEHEM B TOH CTENEHW, HACKONBKD OHH NPHMEHUMEI, B
uenax obecnedequs JOCTOREDHOCTH PRIYNLTATOR,

- KO0a OOMHHE NpOBCOUTECA MOHUTORMHT 1 MIMEDaHKEA,

- KOTOa pe3yNeTaTh MOHWTODMHTE W HIMEDEHWR JOMKHEl SbiTh NPOAHANWAWPOBaHE! W OLEHEHLI.
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Dprady3auna QoTsHa CoXpanaTe COOTEETCTEYVIOWYID OOKYMEHTHPOBAHHYKD MHEOODMALMKD KKk cBrae-
TENLCTBA NONYHEHHBIX PEIYNLTATOR,

Dpradd3agna JomEHa OUeHKBaTE peaynbTaTk, CEAIAHHLIE © OeATENLHOCTEY B 0GnacTh XXX, W pe-
FYNETATHBHOCTE CHETEMb! MEHELEMEHTS XXX,

9.2 BHYTpaHHHE ayauTi

DpraHy3agna QOnsHa NPoB0OMTE BHYTPEHHHE aYAWThl Y8PEea JANNAHKPOBAHHEIE WHTERBANE] BREMERK
ONA NoMy4eHiA MHEODMAaUHK, YTO CHCTEMA MEHEIHMaHTa XXX

a) CoOOTBRTCTEYET!

= CODCTEEHHEM TPEDORAHMWAM ORFaHKIALMH K 88 CUCTEME MEHEONMMENTa XXX,

- TpEECBAHWAKM HACTOALWENS CTAHAADTA;

B) peayNETATHEHO BHEQDEHA W NOLOSDHHBAETCA B paboYem COCTOAHKI,

CDpraH|aagna QonsHa;

a) NNaHUpoBaTe, paipabaTelBaTe, BHEARSTE W NOAOSEHHEATE B paboHes) COCTOAHMK NROrpamMMy ay-
OWUTOR, BRNOYAR NEPUOGHHHOCTE W METOOL NPCBEJEHHR AYOKMTOR, 3 Tak Me OTBETCTEEHHOCTE, TRpeBoRaHKa,
KACADWMECR NNaHWPoOEaRWA, W NpeaccTasnedde ot4eTHocTH. Mporpasma ayauToR Jonsea paipabatel-
BATECA C YHETOM BAMHOCTH K SHAYSHWA NPOBEDASMBIX NPOUECCOB W DESYNBETATOR, NOMYHEHHBIX NPH NPpOBE-
OeHHH NpeqEaYWHE 3yEHToR,

6) onpegenaTe KpMTEDKHK ayarToR # 0BNacTe NPOBSDE ONA KEMA0ro ayauTa;

B) BOMpaTE ayJMTOP0E W NPOBCOHTE AYOWTE Tak, YTodk 0fecneduBanack oS beKTHBHOCTE W BEcnpii-
CTRACTHOCTE NPOLECCa ayauTa;

r} ofecneqdvsaTs nepegaqy MHGOPMaLMK O peayNeETATaX ayauToR COOTEETCTEYMIWMM PYEDBCONTENEM;

O] COXPaHATE JOKYRMEHTHDGBAHHYI0 HRQOPMAaUHAD, k8K CEHOeTENLCTEA, NOOTESDROAKLWE BHEQDEHKE
NPOrpamMe ayQUTOR B NONYYeHHBIE PE3YNETATE aYaUTOR.

9.3 AHanua co CToOpOHLI PYKOBOACTEA

Buiclues pyKOBOOCTED OOMMHD aHANWIHPOBATE YEPEd AANNAHWDOBAHHSIE HHTEPBANE BOEMEHKM CHC-
TeMy MeHeMMeRTa XXX B uenqx obecneveHna @ NOCTOAHHSRA NPUMogHOCTH, JoCTaTOYHOCTH 1 peayneTa-
THEHOCTH.

S3TOT AHANAS JOMEEH BENKYaTe B cebA paccMoTpaHne:!

a) cTaTyca OeRcTBHA NO pesynNeTaTam Npegeayny aHanyaos co CTOpoHLl pyROBoGCTaS,

£) AIMEHEHWA BO BHELWHWY W BHYTPEHHKE QaKTORaX, HMEKLWLME BARHOE JHAYEHHE ANA CHCTEMEI ME-
HEDHMREHTa XXX,

B} MHERODMALKK O pE3YNETATAX JEATENLHOCTH B oBNacTd XXX, BHMHHaA TEHISHUWH, OTHOCALWWECH K.

- HECOOTEETCTEWAM W KOPDEKTHEYHLLMM OeRCTEUAM,

= PEAYNLTATAM MOHWTORWHIA ¥ HAMEDEHHE, 1

- pEayNeTaTam ayduTom;

) BOIMORHOCTER QNA NOCTORHHOIS YNYHLEHAA.

Bulx0o0HbBE DaHHEE aHAMNAIA OO0 CTOPOHE DYKOBOOCTEA OOMMHL BEMOYATE B Ce0A pelWennda, OTHOCA=
WHECA K BOIMOMHOCTAM GNA NOCTOAHHOM YNYYWEHHMA W K Mobolik HEoOXoOrMEIM HIMEHEHWAM CHCTEME
MEHEDHMEHTa XXX,

CpraH 3agma AoNMHa CoOXpaHaTe QOKYMEHTHROBAHHYI0 MHODMaLKWK kaxk CBMOQeTensCcTea, NogTeep-
HOAWWKE PEayNeTaTel AHANWI0E CO CTOPOHE! PYKOBOOCTEA.

10 ¥YnydweHue

10.1 HecooTReTCTEMA W KOPPEKTHURYIOWME OENCTEWA

Mpd NoRENEHMK HECOOTAEETCTEMA, CRraHMaaLMA OOMKHA:

a) pEArHpoBaTE HA QaHHOE HECOOTEETCTEHE K SCMNK 3TO NPHMEHKMO NPEANDUHWUMATE A8RCTEHAL

= 10 YNPABNEHKID W YCTPAHEHHID BLABNEHHOND HECOOTEETCTEHA, KW

- B OTHOWEHKK NOCNEcTEHA JaHHOM HECOOTRETCTRHA,

6) cueHHBEATE HECOXOAWMOCTE OE8ACTEMA NO YCTDAHEHWH NPHHWH JaHHONs HeCOOTRETCTEWMA, C Tes
HTobk MabeaTe 8ro NOBTOEHOMD NOABRNEHWA WKW NCABNEHKA B ODYIOM MECTE NoOCHedcTROM,

- AHAMNWIA HECOOTEETCTRMA,

= QNPenenedita NPHYHH, BEZEaBW MY NORBNEHKE HECOOTEETCTEKHA, W

- ONPEAENEHHA HANWYMA ORYTONS aHAnrHEHOrD HECoOTRETCTEHA MK BOIMOMHOCTH 870 BOIHHKHOBEHKA,

B} BRINOMAHKMTE M0E0e HeohxoaWMoe QeHcTBrE,

) NPOAHANAIKPOBATE PEIYNETATHBHOCTE MIKBOrD NDEANDMHATOND KODReKTHDYIOWErD ASWCTRNA, K

O) BHECTH NpH HEOSEOOWMOCTH MIMEHEHHA B CRON CHCTEMY MEHSIHMENTS XXX,

HKoppekTHDYIoWHe Q8RCTEMA Q0MHEl COOTRETCTEORATE NOCNEOCTBHAM BEHABNEHHEIX HECOOTEETCTEAR.

Cprady3aauma QonHHa CoxpaHaTs JoKYMEHTHLOBAMHYIC MHOPMALIMKG K3K COMOeTENLCTR

- XAPAKTEPA BLIABMEHHLIX HECOOTEETCTEBMNA W NOCNEOYKWME NEeANDIHHATEE QEACTEHNA,
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- DEIYNETATOE MOGOTS HOPPEXTHEYICWEND DERCTEBHA.

10.2 MNoCToAHHOE YAYYLLSHAS

CoradkaagMa QomeHa NoCToAHHS YIYHWATE NPWIogHOCTE, A08KBATHOCTE W De3yNbTATHEHOCTE CHCTE-
Bk MEHEKMEHTS KA.

¥OK 658.562.014:006.354 OHC 0312010

Kneouensle cNoRa: cTaHOapT, CHCTEME MEHEOWMEHTA, TPeGOBAHWA K CHCTEME MEHRIHMENTA, NWOEPCTES
DYHOBOACTEA, MEHELMMOHT PECYDCOB, NPOUECCE, MOMHTORHHT, HIMEDEHWE, YTYHLLSHWE
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