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MNpeancnoewne

1 PAZPABOTAH 3AD aUenTp alNpHUODKHTET » COBMECTHO C paboHed rpynnoi e coctase: 000 «ApceHan
Yenexas, 000 cbantCneuCnnaes; OAD «BrikcyHckna metannyprvdecsmi aasoas,; HIAY «Buicwan wrona
IHOHOMMEA » {HKkHKWA Hosropog ), 000 «YnpasnaAwwan koMnadka «Fpynna FCAZ: ) MpeyToRMA aBdalHoHHBEIA
sapod — dpmnuan OAD sHay-Ho-npowaaogoTEerHan kopnopgauwa oMPEY Ty, Kalasckmid HaumoHansHbiM
WCCMNEOoBaTENLCkHA TEXHUHECKUA yHuBapouTeT ua. A H. Tynonepa-KAK (KHATY-EAKM) OAD «KAMAS:,
200 o MMeCodTe; MAHMCTERPCTED NPOMEBILLINEHHOCTIA KW Toproank Pecnybnded TaTapeTan; OAD «MoToBAnM-
xuHCKME Japoguls, POYTT sHAWCY », 340 « DS MHEHHaa METANMYPrdeckan KomMnaduas N « Oprposs,
200 «MemaTHUCKM3s, MNocygapcTeeHHas KODNopauKda No aroMHol adeprdd aPocatome, OAQ «PX¥[O»:
M&D « CepepoTans:, D00 « CMU «Npuoputet s MOD «Coa Bepesnnasixes, OAD o TatHed Tes | ¥ OMYDTOKIANA
roCyYAapCTREHHEIN YHHBSDCHTET

2 BHECEH TexHH4YeCckHM EOMHTETOM NO CTAHJaPTHIALWA TK 078 a CUCTeMul MEHE DHMEHTa

3 ¥YTREPWIOEH W BBEOEH B OEWMCTBME Mpukasom PegepansHoro aredTcTBEA N0 TEXHHYECKOMY
PEMYNUDCEAHKMEY U METponorkn oT 27 man 2015 1. Med445-c1

4 BBEJEH BMNEFPELIE

Mpasuna npuMesenus Macmaeswe2o cmawdapma yemamwogneds @ FOCT P 1.0—<2072 [(pazden 8).
Hughopatayua 0F UsMeHeHuas ¥ HacmoAweMy cmandapmy nybnukyemcd & exesodos (A0 cOCMOANLIN Ha
T aLeaps mekywezo 200} UWDODMaLUaRKROM ykazameans « HayuoHaneHee cmandapmeis. 8 GhuUuanstsil
MEKCT UMeHeHUD ¥ Tanpagor — & SXeMaCAYHON UHDoEMayuoHHoM yrazameane rHayuoHambHee Cran-
dapmeis. B cAyyae REOEecMOmDa (Aametbt) LU OMMEHE HEcMOALEso cmandanma COMMEEMCME WoLLes Yae-
domnenue Sydem onybnukosano @ Snumalduiem SeIMYCKHE BMEMECAYHOZD UMOOMALLIOHMNDED YKaAZaMans
rHayUoHaMLMEE cMandapmis s, Coomesmomaymiuan uHopMaduus, yeadomMmeHus U MEKcMs DAZMELLa0m-
CR MAaKWE @ DHBoDMayUoHHol chcmade aSies0 NoneIoeanud — Ha aduyuansHoM caime LadepaneHoss
A2EHMCIMAa M0 MEKHUNECROMY P2y NUDOEIHLIG U Memponoaul @ cemu Hamepnem [weww.gosiru)

B CravgapTikdopm, 2015

HacToRWWA cTAHOAPT HE MOMET BkiTe NOMNHOCTLHY MM SACTHHHO BOCHDOHIEEAEH, THDAKWDDRAH W pac-
NpoCTRaHEH b KaYecTee ouUMAaNLEHOM H3gauwA Gea paspelerva DelepansHons aranToTES NO TEXHUSECKD-
MYy PEMYNHPOBIHHIC 1M METPONOIAM
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BEeepgeHue

HacTosWwKA cTaHganT paspadoTad Ha OCHOBE HAKONNEHHID ONXTA NOBRIWEHKR 3DeTHBHOCTH 0gs-
TEMBEHOCTIA C YYETOM NYYLWER MAPOBOA NPAKTHEW NPHMEHEHWA BEPeXNWBEOTrD NpoMapcacTea (ganae — Bl

HacToswKa cTargapt paiapaboTad AnA NpueHerts B Noleix OpradMIayHqax, NoHHABLNE peLeHne
MOBLIUATE SgHPEKTUBHOCTE J8ATENBHOCTA HE OCHOBE CUCTEME MEHELMMEHTA BapexnUBoro NPOUIB0OACTES
roanee — CME]).

HacToRwwa cTasaapt paspaboTad © MCNoNBICEAHMEM PEKDMEHDALMA No pazpaboTie cTandapToR Ha
CHCTEME MEHEIMMENTS, HINOKEHHLIX B TOCT P S6245, npegHaiHaq e HHLX ONA YAYLIWEHHA COrMacoBaHHOCTH
CTAHAAPTOR HA PAINHYHBLIE CHCTEME MEHEOMMEHTA 33 CHET YCTAHOBNEHHA YHUOHUAPOBAHHOR COrMNacoBan-
HOW CTOYRTY Pl CTAHOARTOR, WOEHTHHHOID OCHOBHOTS TEKCTa, COWME TEOMHHCE W CNpedeneHii.

TpeboaaHKHAMKA B HACTOALEM CTAHOARTE SENAGTCA HOEMbI, BEOAKMEIS MOOANLHEMA FNar0namMK «gon-
seHr, [Monowedus CTaHO0apTa, BEOOMMBIE MOOANLHEIM TNaroRomM 2CnegyeTs, HOCAT perkomMeldaTensHbliA
xapakTep. TEKCT, NPHBEAEHHLIA B NPUMEYaHHRR, SNy HET ONA PATbACHEHWA CyTH TReBoBaHKA.

MpHBEOeHHARA Ha pHcyHEe 1 Modens CMEN oxpaTelBAET BoE OCHOBHEIE THE00BAKKWA CTAHOADTA, HE QEeTa-
NHIMDYA KX,

S HTRRECRAHHN TTORDHR

Yoroniesn oSN
it — (ST OO, RO PEOULBSY L H DT
e = FUOTICH MHEDODIABLN I
— - — CERn PRARAICE CTRHPET;
[ — e lirom Lyama PCA (Irataipyl — nad — isgesl -y i),

FucyHok 1 — Moosne CMEBN
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HAUWOHANBHBIW CTAHOAPT POCCUMWUCKOW GEONEPALUMMU

EEPEXNAEBOE NPOWIBOOCTEO

TpeboBaHWA K CHCTOMAM MEHBOMMEHTA

Lean production HE-I:] ulrements for man Bjemaeant sysiems

Oarta seeneddn — 2015—06—02

1 OBnacTb NPUMEHEHWA

HacToAWMWA CTasgapT yeTadaenveasT Tpeboaauns K CMEN e cnyyasx, Korga opraMqdiagya;

a) CTaBWT CRoeH UENbIn NoBsIWEHKE YOOBNETEODEHHOCTH NOTREGUTENEA, akUuMoHEDos, paboTHHMKOR
oprasMsadly, obWecTea, rocyJapcTEeHHbX ODTAH0E ¥ ODYIHX 3aHHTEDeCOBAMHEIX CTOPOH NOCLEaCTROM
pEayNeETATHBHOMD NpHAMeHeHna CMBIN;

B) HYWOAETCA B SEMOHCTDALMH QOCTHIHYTOND YROBHA 20 He THEHOCTH ASATENEHOCTA C TOYKH 3REHINA
NOBEIWEHHA UEHHGCTH One notpeduTensd, aluWodepon, pafoTHUROB opradd3audu, obwecTea, rocyga-
PCTREHHEX ODraHOE W OPYIMX 3aHHTERECORANHEIX CTOPOH,

B) HY#OAETCA B JEMOHCTRAUMK GUHAMMHER NOBLIWeHWA HPOekTHBHOCTH JeATENEHOCT 0 COAgaHKI0
LUEHHOCTH ANA noTpebUTeNeA, aKuWoHepos, paboTHMKOR OPraHUIaLME, CBWEeCTaa, rocyapCTEEHHBIX ODrakoB
H ApYTHY JANHTEPECOBAHHBIN CTODOH.

TpeGoRaHWA HACTOAWETS CTAHAAPTA ABNAKTEA ObWWMA W NPEAHAIHAYEHE ANA NPAMEHEHUA BCEMK
QPraHu3aLkAaM KM HEIABMCUMO OT KX BHAA, PA3MEDa W NOCTABNAS MOH MPOLYHLMKA.

Ecnu kakoe-nubo TpeboBanke HACTOALWEND CTAH4APRTA HENbLIA NEPHMERWTE BCMEICTEHE CNeuddmkK
ORrAaHK3ALKA, SONYCKAETCR Bro HCKMIOYEHKE.

MpH LONYWEHHBIX WCHKMEYE HWAK 33ABNEHWA O CO0TRETCTBHIK HACTOALLEMY CTAHAARTY NEUEMIEMEl, 8CNTH
ATHACKNIOYEHMA NaANaganT Nog TpebopankA pasgena B B 4acTi NPOeKTHROBAHKA NPoOyEUHK (8. 3 21 nHe BRn-
AT Ha CNocoBHOCTE MK OTRETCTREEHHOCTE ORFaHMIALWKY COOTRETCTECRATE NOTPEGHOCTAM W OHMI3HAAM
IANHTEDECOBAHHEIR CTOROH M COOTBETCTEVIOWMM 0DRIaTeNbHLIM TREB0BaH KA.

2 HopmaTHBHLIE CChINKK

B HacToAweM CTaH3apTe MCNONEI0BAHEl HOPMaTHEHLIE CChINKM HA CReOyHUKE CTaHZan Tl

MCT IS09000—=2011 CHcTeMbl MEHSIEMEHTA KAYSCTEA. DCHOBHEE NONOMEHKHA M CNORADE

MICT P 51887 —2011 PykosogocTes WCO 732009 MeHe OmMEeHT PACKa. TeDMHHE ¥ onpedeneHina

MICT P S6020—2014 Bepesndece NPOMIE0ACTED. OCHOBH RS NONOKEHWA K CNOBADE

M3CT P 56245—2014 PekoMerdalu99 no paspatoTke CTAHGADTOR HA CHCTEMBI MEHEOMMEHTA

MaCT P 564062015 bepesnioos NpoMIsocTes. AyauT. Bonpocsl ANA OUSHKWM CACTEMBI MEHE I%-
MEHTE

MICT P 56407—2015 BepesnHecs NPOHIB00CcTES. OCHOBHENE METOOE M HHCTDYMEHT

FMoCT P HCO 159011—2012 PykoB04slWMe YESIZHAA NO 3YAATY CUCTEM MEHELMMENT

M2CT P ACOITO 10017—=2005 CraTHCcTHYECKHE MeToOkl. PYKEORDOCTED N0 NPAMEHEHK B CODTBET=
cTade cMTOCT P WMCO 9001

ManaHue SpHUManbHOE
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m FPUMBHMEHHNE — Mgk NONE30BaHUKA HACTOA MM CTEHORDTOM -.n;EI'IECl'.'H}ﬁFIE!H'I} NPOEEPRATE JEACTEHE CobINOY-
HelX CTEHABODTOH B WHPODMAUMOHHOR CUCTEME ofilgero NoNs30BE3HAR — HA o uygHans=HoM cafTe PegepansHoro
BrEHTCTES NO TEXHWHECEOMY DETYNEPOEEHWED U METPONOTEW B CETH VIHTEPHET MNE NO EXSrDGHOMY RHEDOPMAUMOHHEOMY
YRE3aTENsS: «HagHoHANEHEE CTAHZAPTRIS, KOTORE A o0 :.IE]'IH KOE2H N0 COCTOAHMK HA 1 AHBARA TEXYLWEND ro4a, ¥ No BolNyc-
K3M SHaMECAMHOMD HEQOPMBUHOHHOMD YEE3ETENA a HELWOHANaH e CTAHOAR T+ 38 TEKYLWAA roa. Ecni 33raHEH CoklNG4Y-
HEeWA CTEXJADT, HE EOTOREA J3H3 He0BTHDICEAHHAR CCHNKE, TO PEHOMEHGYETOR MCMONL3I0BATE QEACTAYHILLYSD BERCUID
ATOFC CTAHOAQRTA CYNETOM BLEX AHACEMHE X B JBHH YR BROCHK HAMBHEHRA. ECnW 3aMeseH CobNGYHEIA CTAHOA PT.HE KOTO-
PHAOBHA DATHROBAHHAR CCBINEA, TO PEKOMAEHOYETCR MCNONB208ATE BEPCHMHD 3TOMD CTAHAARTA C ¥EAZEHHEI M Balllf Toa0m
YTEBPHIEHWUA [NDWHATHA ) Ecnu nocne ¥TEEPEOEHUA HACTOABTND CTAHGAPTA A CCRNOYHE A CTERAADT, HA KOTOP=IA O848
A8THPOBEAHHAR CORINKES, BHECEHD HAMEBHEHNE, 3BTRAMMESIDLWES NONOXSHAE, HE KOTORoR 0838 CORMEA, TO 3T NONOHEHWE
PEEOMEHOYESTCRA QD MMEHATE Hiaa YHETE QAHHOTD WIMBEHEHWA. Ecnuccunoy Hel@ CTaHQapT OTMEHEH GeszameHk, TO NOMoHE-
HHE, E HOTODOM O3HE CCeINEA HE HErD, pEsOoMEeHOYETCA NPHEMEHATE: BE YACTA, HE 3ATRArAES DLW ER aTY CChINKyY.

3 TepMHUHbI U ONpenenedHuna

B HacToAweM cTaHfapTe NpMMEeHEHEI CNEgyiowMe TepMuHsl 1 onpegenesuwa no FOCT P S8020,
MoOCT IS0 9000, TOCT PMCO 12041, TOCT P 51897

3.1 aygWt (audity CHCTEMaTHYECHHIK, HEIABMCHMEIR # JOKYMEHTHROBAKHEIA Npowece (3,10} nony4e-
HWA CEMOETENECTE ayOUTa W OELEKTUEHOMD WX OLUSHHMEAHWA ¢ UENs YCTAHORNEHWA CTENEHK BRINONHEHHA
COMMacoBaHHbIX KA TEPHER ayQHUTa.

3.2 Bbicles pyRoRoacTao (top management) JTWUS wiKd rpynna pagoTHWECE, SCYLLECTRIMAOWLME PYKED-
BOOCTED M YNPABNEHWE OpraHnIauned (3.7 Ha BeICLUEM YDORHE.

2.3 HOMMNETEHTHOCTL (compeence): MNMpogesMoMCTRHpOBaNHaA CNoOCOOHOCTE NPMMEHATE IHAHWA M
HABLIKK HA NEAKTHEE.

3.4 woppekywa (correction): JeldcTere, NpeanpyEaToe ONA YCTRAHeHKA o0HapYHEHHOTD HBCOOTRET-
CTEWA {3.8).

1.5 HOppekTHpyWes gedcTEWe (corrective action): JedcTade, npegnpyHATOR ONA YOTDAHSHAA NDH-
YHEl COHADYHEHHOMD HECOOTBETCTEWA (3.6} MNK APYIOH HEMENATEMEHON CHTYALMK.

NMpuMeEY BEHHA

1 HecooTaeTcTEMe {3.6] MOMET HMETE HECHONS KD NAY MH.

2 KopperTMpyHWes OEACTEME NDESNPHEHAMANT GNR NPEA0TEPALWEHEA NOBTORHOMG BOIHAKHOEEHWA cobiziTea, a
npegynpesianles QEiCcTEME — ONA NpegoTEpaLYEH MA BOIHMEHOBEH MA CobsiTwa.

3 CnenyeT pasnwqaTe TEOMAHE KOPREKU®A {3.4) @ HOpPeRTHPYH WEE OeAcTane [3.5).

3.6 wecooTmertcTEMe (nonconformity): Heesnonuenwe Tpeboranna (3.16).
3.7 opravWaauua (organization). Mpynna paBoTHWECSE W HeobX0OWMER COE0CTE C pACnpeaenzHKe
OTBETCTEEHHOCTH, NOMNHOMOUYHIA W BE3ZNMOOTHOLWEHAH.

Mpirep — KoMTEHUR, HOpMopayuR, gupss, npednpurmue, yyperdedue, GN20Maopuimenaian 0p2aH uia-
Yuna, npedApuAmue posHUYHOD MOPEGEny, BECOL MY LA, 8 MEKKe Ux fodpazdenerun wny KoM UHaL R U3 HUX.

3.8 NOCTOAMHOE yRy4YweHwe (continual improvement): NoETORAKWAACE QEATEMNLHOCTE N0 YAYYLLES-
M0 CRoCOBHOCTH BRNONHNTE Tpebopanka {3.16).

3.9 NOTOK CO3IAAHWA LWEHHOCTH (valuestream). Boe QERCTBWA, KAK COINAMLEIME, TAK MW HE COIOA0LLNE
UEHHOCTE, KOTODLIE NOIBCNAKT NPOAYELAA NPOATIA BoE NPOUECCHl — OT paspatoTin KoHUENUWK 00 3anycha B
MOCHABOOCTES M OT NDMHATHA 388838 00 ACCTARKK NOTEEGM TN

Mpumewans e — QaHHee QeAcTERA BENoYanT 8 cebdn ofpaboTey MedhopMmaung, Nony-esHOR OT KAWEHTa, a
TEKs=E ONEpay9H no NPpeclpaszoseHAK NZOGYHETE NO MEQE M0 QEHHESWA K noTpeduTemo.

310 npouecc (process ) CoOBOKYNHOCTE BE3AMMOCERAIAHHELY MMM B3aUMoOeRCTEYIO LMY BHADE JEATEMNkE-
HOCTH, NPE0BpaIYI0WAR BXOAR B B0k

311 npouecc wamepeHua (measurement process). COBOKYNHOCTE ONEPALMA, NPOBOOMMEN C LENsH
OnpeaenaHiR IHAaYEHRA BENHYUHB.

3.12 peayneTatHEHOCTE {effectiveness) CTeneus peanviagvd 3annaqdpoBaHHol QEaTeNEHOCTH M
OOCTHREHKA JANNAHKPOBAHHEY PEIYNLTATOR.

3.13 puck {risk): CnegcTere BNKMAHWR HEONPEAENEHHOCTHM HA J0CTHMEHHE NOCTABNEHHBIX LWENER.

MpuMedtasuR
1 MNogocneacTanser BNYAHWA HECNPEOSNEHHOCTY HE0GXOAHMO NOHMMATE OTKNOHEHME 0T DHEAAEMOTO PE3YNETETE
MNK CoBE THA [NO3MTHEHOE WIANK HErTATUEHOE ).

2
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2 enu MoryT BeiTe PAaNAYHERMU N0 CO0E PEaHU D (8 06NacTH 3KCHOMWEY, 300R08LA, SKONOTEH U T, N.] H HA3HaYe-
MUK (CTRATETMHECKHE, OBWEOPraHWIBUHOHMHSIE, OTHOCRLLMEDA K pazpalioTke NpOSKTa, KOHKPETHOA NPOOYKLSHH @ ngo-
weoy).

3 PHCE YACTD XAPEHTEPHAIYIT NYTEM ONACEH KA BOIMOKHOMD coBHTHA A Sro NOCNSACTEHA WM WK COMaTaHAA.

4 PHCE YEcTO NEedcTaARNAKRT B BRLE NSCNeOCTENS B03MOMH0N0 CoBTHA (BKMKYaR HEAMEHEHHWA OBCTORTENLETE )
COOTEETCTEYKILEA BEPORTHOCTH.

5 HeonpenenesHocTe — 3T0 COCTORHWA NONHOMD ¥NH YaCTHYMHOTS OTCYTCTEWR WHPORMaLUK, He0Bxadnsol OnA
AOHWMAasHA cobBEITEA, 8ro NOCNENCTEW A ¥ WX BEpOATHOCTEA,

314 cucTeMa MedeqmMeHTa (management system) CucTema gna paipaboTel NONKTHEA W Uened |
DOCTHMEHAR 3T LEnedi.

I PHAMEBYEHHS — CHCTEME MBRELEMEHTA DprasvzaUl@y MOoEaT BENDYaTe 2 cehia pazneyHspe CHOTEME MEHED-
HMEHTE, TAKAE K3K CHOTEME MEHEDHMEHTA KE34ACTEA, CHCTEMA (PUHAHCOBOMND MEHELHMEHTA HNW CHCTEME FL0NOMEYSCKOND
MEHSOXMeHTE

315 cooTeeTcTEME [conformily) Beinonwesue TpetosamHua (3. 16].
316 TpebomawMe (requirement). MoTpeBHOCTE MMM CHKWOAHWE, KOTODOE YCTAHOBNEHO, 0DBIYHD Npea-
NoNaraeTca MM ABNSETCR 08858 Te NbHEIM.

MpuMedaHsn

1 Cnoed solsi«HO NEEANONEFBSTCAY DIHAYAK T, 4TO 3T0 0O ENPUHATEA NPAKTUEE ORT3HM3aYH, a8 noTpelnTensa
W ApYIeE JEMHTEPECOBaHHEN CToROH (3.1 7T), KOrEa NpeanonarawTen PaCCMATPHEESMEE NeTREBHOLTE N CHAGEHAA .

2 OnacHo3Ha48HAA KOHKDETHOMD BXAE TPeBoBaH@A MOTyT NDHMEH ATECA ONPEAENAKLHE CNO8E, HENPEMED, TRKHE
wak TpefoBsasne K NpOSyEL@M, TREBOBAHHE K CUCTEMSE KA4WecTEd, Tpedoeadqe naTpebarana.

3 YCTAHOBNEHHBIM ABNASTCA TaKoe TREO0BEAHWE, KOTOPOE ONPEAGNEHD, HENPAMED, B JOKVMEHTE.

4 TpeloBAHWA MOTYT BEIBWTATECR PE3NHYHEIMA 38HH TEDECO0BAHHbIMA CTODOHAMM.

5 MpMEEQeHHoR ONpRAENSHHE OTRMYMEETCA OT yoTaHoRneHHoro 8 (1], «acTe 2. nyser 3.12.1 TpefoBaHWe
{requirement): JoKyMEHTANEHO WANCHEHHSIA KOUTEPHA, K0TOPE A QonEeH G Te BHNONHEH, 2CAH TpeByEToA COOTEETCTENE
OOKYMEHTY, W NT KOTOROMY HE DAIDEWEHE OTENOHEHUA;

a TaEWe CemyInLLHA TERMAH ¢ CO0TEETCTEYIOUAM ONDEaeneHWem
3.7 cMcToMa MeHeOMMoHTa GepoMMUBEOro NPoOMABOACTEA. CHCTEMA MEHEOMMENTA NPOUSCCOR
CPraHM3ALNA HA OCHOBE NEHHLWNOE GepesnMBoro NpoUapsgcTea -

Mpamesadsa
1 CMED BrNsa4aeT oprads3 BUWOHH Y CTRYETYRY, NPOUSCoL], BECYDChl, NPOUED YR, METOOE M HHCT PYRMEHTH .
2 MegMdunne BN anpegeneds 8 MOCT P S6020.

4 OpraHW3auMoHHanA cpeaa (KOHTeKcT)

4.1 MNonumanre CPpraMuzayMy M CEAIAHHONS C HEH KOHTEKCTA

DpraHd3auqs QOMnEHa onpegendTe BHELWHAE K BHYTDeHHHE DarTop (Cpeqy), OTHOCRLWECH K &8 LIENAM
W BNHRIOLWME HA CNOCODHOCTE JOCTHIATE LeneBoro pesynetatalos) CMEN.

Bhiciueny pyKoROACTEY OPraHuIalMy cnedyeT paccMoTpeTe:!

= COUMANBHBLIE, KYNETYEHBE, 3aK0H00ATENBHEIE, TEXHONOTHYBCKHE, IKOHOMWHECKWE B KOHKYPEHTHEE
drakTopel (cpegy):

- DEACTBYROLLME CHCTEMb MEHEIHMEHTS B OPraHMIaLKHK, MX BIWMOOSHCTEHE M HHTEMDaL Mo,

4.2 MonumaHwe NoTpeBHOCTER M OXWOAHWA IAMHTEPECOBAHHLIX CTOPOH

OpraMMiadMs QonsHa onpegenATe JAMHTEDeCcOBANHRIE CTODOME, WMEOLWKWe oTHoWe ke Kk CMEN, wx
NoTpedHOCTH ¥ OXHOAHKA.

K savHTEpacoBaHHbM CTOPOHAM CRedyaeT OTHECTH noTpebuTenad, akyMoMepos, paboTHHEOR DpraHKag-
Ui, 0BWECTED, FOCY0aPCTEEHHEIR OPraMl, @ TAINKE NOCTABWMKOE W NapTHEpoa.

Bricwesy pyKoBOOCTEY CREeayeT ONpeaenaTs chanadcHpoBadieii nooxod K yOoaneTBopesnd noTpeb-
HOCTEN M OXMAAHWEA BCEX 3aHHTB0eC0BAHHEIX CTODOM.

Yaoocenetoopeaduwe NaTpefHOCTER M OHMIAHKMA JAWHTEPRCOBAHHLY CTOPOH CNeayeT paccMaTpMBaTs
HEQEd NOBLIWEHNE FHHPEKTHEHOCTA NOTOKA COI0aHHAA WEHHOCTH ANA NOTpebdTena (el {NoToka Coaganmn waH-
HOCTI). MoBsiwedde 3 TUBHOCTA NOTOKA CO30aAHMA UEHHOCTIA CNEOYET DACCMATDHMEATE C TOUKK IDEHWA!

= BesonacHoCTH,
- KAYERCTEA
< CpOKOE,
= CTOMBMOCTHA;
3
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- phbemos;
- PUCKOR;
- KOPNOpaTHBHOMW Ky NBTYDR .

4.3 OnpepeneHde obnacTd npuMesedda CMBN

Oprasmaauna oonwka onpegennTes rpaduysl CMEN, ytobel yeTauoBuTs 0BNACTE 88 NPHUMEHEHKS, pac-
CMOTPEE QakTopLl 4 TpedosaHKEs, yeasaHisie e 4.1 W4 2.

OBNacTe NPUMEHEHKA QOMEHA CRTE NPEACTARNEHA B BUOE OOKYMEHTHUDOBEIHHOH MHMODMALMA Kaca-
TEmEH!

2} NPOOYELMKE M YCNYT ORraHAIaALMK, HA KOTODbIE PACNpOCTRaNAIKTCA TReboaanma,

G} npoueccoB OPradMaaUKXy, COCTARNAKLME NOTOK COA0AHMA UEHHOCTH NDOGY KL 1M YCNyT,

Bj cbocHoOBaHWA MOGOro cny4as, rae Kkasoe-n|ho TpeboRalkie HACTOALWSTO CTAROAPTA HE MORET BbiTk
MOMAMEH RO,

44 CMEN

Oprannaauna gonkHa pazpaboTalb. NPMMEHATE, NOOLEpHMKEaTE B padoueh COCTOAHKK K NOCTORHHG
YyYiaTe CMEN 1 ee NpoOUSCts HA GCHOBS MPMHUMNOE A MHCTDYMeHTOR B B cOOTRETCTEMW C TREGOBAMMA KK
HACTOALLErD CTaHgapTa.

MpumMes s de—Bnpoyscee CHMET, yNoMAHYTEE BHILWE, PRE0MEHDYETCA BENOHETE NPOUSCEE ¥ NS ENSHYSC-
KOW OEATENEHOCTH, OB E8CNeYEHHA DECYPCEMH, NPOUECCH HASHEHHOMD YMENE NPOOYELUWA W AEMEDEHARA.

5 Nupepcteo

51 NuoepcTeo M oBAIATENLCTES PYKOBOACTEA

5.1.1 OfwmHe nonowesn

BeiCWee pyKOBOGCTED QONHMHD J8MOHCTPRPOBATL CA0E NMOERCTED M BLINCAHEHWE BIRTRIK Ha ceba oba-
IATEMNLCTE B oTHOWEHWA CMEN nocpegcTeom:

a) obecnedexa paigaboTEl K DA3BEPTLIBAMMA NONKTHEA ¥ uened CMEN, kak anesmenTa cTpaTenay paa-
BATHSR ODraHWIAL MM,

6} obecnevyeHA HHTerpauxs Tpeboaaniin CMEDN B NpoUecCk CHCTEMEl MEHEOMMEHTA ODraHuIaLMA,

g} checnedeHus pecypcam, HeolxoOHMBIMK QNA JoCTHXEeHUR Uenai CMBTT;

r} goeedeHds 00 CReOeHHA paSOTHHKDE ODTaHWIALHK BAKHOCTH BRiNonNHe kA Tpedoaadyi CMEN 4 ee
pEIyNETATHBHOCTH,

Ol oGecnevye A QoCTHMEHHA NoCTapneHHex wened CRMEN,

&) NoBYHDGEMHS B 0KaIaHHA NOQOSRHEH PADOTHHKEM NPUHAMATE AKTHEHOE YYACTHE W BHOCHTE CEOMA M-
Hild BKNag B oSecneueHHe peayneTatnaHacTi CHMET;

) NOOWPEHWA W COO8RCTBRA NOCTOAHKOMY YNyHWeHKIo JeaTensHocTi SMBIN;

W) NoOgepHEn OpYTWE PYROBOOHTENER B DeEMOHCTPAWMA KM NHSEDCTEa B Cpepe WX OTEETCTREHHOCTH.

BriClleny pYHORSOCTEY CReAVET NEHHHMETh NHYHOE YHACTHE B YIYYLWEHHK NOTORS CO30aHWA LEHHOCTIE
MECTE BOIHMKHOBEHWA NRoDneM.

BriclienMy pys0aoacTBy CReayeT HAaNDaBHTs CBOM YCUTKA HA DAIBEMTHE NHARPCEMX KAYECTE paboTHUEDR
AnA HopMADOBAHKE NOBEOEHWA, OPHEHTHROBIHHOMND HA A3MHTEDECOBAHHEIE CTOROHE!, NOCTOAHHOE YIy4LIE-
HAR A CHAMEHHE NOTEDE.

BeiCWenMy pyKOBOOCTRY W DYKOBOSMTENAM BCEX YDOBHER ODraHMIaLM3 CNedyeT DasEnBaTe KON opaTHR-
HYID EYNBTYRY, OCHOBEHEYID Ha .

a) OTEale o7 CUCTEMBl HAKAZaHWA 33 HenpegHaMepeHHEHE SWHEKK H HECOOTBETCTRHA,

G} OTEDLITOCTH M NpoapaqdHocTd CMEN opradyaauui, HCNonkays COOTESTCTEYILLAE MEXaHWIME DeanUd-
AL

B NPHBEOHKEHHOCTH BRCLED DYKOBOOCTED UBHHOSTAM W NpHHUKMNaM BIT.

Mpumesas e — MeXBHHIMEl PEANHIALNE MOTYT BRNSOMAETE. WHOOPMALMOHHER NOPTAN ODFAHWZBUMH, KO-
NNeke CReacTd BUIYANA3ALME, NYSNWYHEE BEICTYNNEHHA PYROBROUTENSA ¥ PRBOTHUKOE, BOENeYeHUE pafioTHHROR 8 pas-
pafoTey UENEH OPrAHUIELNE, 3NSMERTEl CHCTEMB! MOTHEELWHA, HANDABNEHHARE HA NPAIHAHME LOCTUHEHHR, DOTALUK p&-
BOTHUECE @ Af.

52 NonuThEa B oBNACTH GEPEXNUBOrD NPOMIBOACTES

Breiclles pYKOBOACTED OOMN#HMO paipafoTaTe W NOOOSPHMBATE MONWTHEY, OTRAMAKWYG NPHBERKEH-
HOCTE LEHHGCTARM M NpUHLMNasM B, koTopas:
. COOTRETCTEYET WENAM ODraHuaaLmm;
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- C03naeT ocHoBY ONA yeTadoenexwA wenein CMEN;

- BEAKYaeT B cebA 0GR3aTENECTED COOTRBETCTROBATE NPUAMEHHMBIM TREDOBAMMAR,
- BEAKY3ET 8 ceba 00A3IaTENLCTED NOCTOAHHS YNyYwaTe CMET.

MonuTea JonsHa GelTe!

- OCCTYNHOR B ACKYMEHTHPOBAHHOM BAOE

= QOBEBOSHHOA 00 CREqeHHA PATOTHHWEDE Opradyaam (7,30

- OGCTYNHOW ANA JaMHTE0ECOBAMHBLX CTOROH, HACKONBKG 3TO MPHMEHKMO.

Mpruredad#e— NonaTiga BN MoxaT GeTe paRapaloTaHa KBK OTHSNsHBIR LOKYMEHT NAGO KK 48Tk NONWTH KA
OpTEHA3ALAM.

5.3 OprasyIauMoHHLIe POMNK, OTESTCTEEHHOCT L M MONHOMOYHA

Buicwes pyEOBOACTBD A0NMHO obecneyreate onpeoenedie v GUBE0EHWE 00 CEeOeHWA paboTHHHDE
CPradd3auky OTESTCTEEHHOCTH W NONHOMOYKE B COOTERTCTEWK C NPEAYCHMOTPEHHEM PACNpagen e HUe opra-
HHIALMOMHELE DONEA, 8 TOM YHCTE B0 BIANMO0THOWESHHAX cNOCTABLWE-NOToe DM TENE».

Buicwes pyroponcTEO GOMGEHO YCTAHABNMBATE OTEETCTEEHHOCTE 1M DENerMpoEaTE NONHOMOYKA ONA:

a) obecnedeHdd cooTeeTeTErA CMEN TpeforadvAM HACTORAWErD CTalaapTa;

G) NpegocTaENeHKs OTYETOR BREICLUESMY DYKOBOOCTEY o yHELMoHMpoRarmy CMEBD.

Bricluesty DYKOBOACTREY CAEAYET PACNPEACNATE OTRETCTAEHHOCTE M NOMHOMOYMA TakuK 05paIomM, 4To-
Ol COBBDUEHCTROBATE NPOUECCE! ODFaKWIA LA,

Bricwesy pYHOROOCTEY CREeQyeT PAcCMaTpHMBATE PEWEeHKME Npobnen 8 MEeCTe HX BOIHMEHODSHKA,
HENOMNBIYA CPEOCTAR BAIYANTKISALWA

6 MNnaHupoBaHue

6.1 JedcTEMA B OTHOLWEHWH DHCKOR W BOIMOMHOCTEN

Mpd nnaddpoeasdE B CMEN opradd3aurs A0mMEHa pAcCMaTPUBATE NONOMEHWA, YEAIAHHEE B 4.1, 1 TpE-
DoBaHKA, YEAIaHHEE B 4.2, 1 onPedenaTE PUCKK W BOSMOMHOCTH, NOONEHaWME DACCMOTREHKIO 4NA:

= OBECMEYEHHA YEEDEHHOCTA B TOM, 9T0 CMBIN MomeT DOCTYE LEMeM,

= NPEGOTEQALEHHE MITK YMEHBWEHWA HEXENATENLHLIX PEIYNLETATOR MM NoCNELCTRMA,

- OCCTHHEHHR NOCTOAHHOMD YNYSLWEHWA.

Cpradkiaumsa AomMEHa NNaHMpoBaTe!

a) QEWCTBWA B OTHOWEHKA 3THX DWCKDE K BOIMOKHOCTEN,

B) wakun 0DpaIok HHTEMRHPOBATE W BHEADWTE 3TH OGACTEKHA B NPOUECoH CRradHM3aUKK, BX00ALME B
obnacte npusesedna CMEBMN, cyerueats peayNETATHAHOCTE 3THMX JEACTENA,

MpH NNAHAPOBaH A QERCTEWA B OTHOWE HAA DHCHOR CNEAYET PACCMOTPE T DHCEM, CEAIAHHEE C NeTOROM

COIgAHMA LEHHOCTH W BRINOMHE e Tpabopaudi noTpebrTenad No NoKaIaTenAM KavyecTea, CPOoKoR BhiNon-
HEHWA 3aK3I08, CTOMMOCTH, 00 LeMoa.

6.2 Uend CMEN v nnanMpoRaHie WX QOCTAXKEHWA

6.2.1 Uenn CMEN

Cpraqd3auUds JomEHs YoTasaanueats uend CMEN gns cooTeeTCTEYVIOLW MY Y HKLHE W YPOBME R OpraHn-
JaLMA.

Uan CMEBEN cnegyeT oCHOBRBATE Ha TR D08aHWAx, YEaIaH e B 4 2 cydeTom Banasca MHTepacon Boax
FANHTERECOBAHHEBLK CTOROH.

6.2.2 Uena CMBN gonsse:

a) GbiTk COrNacyeMBIME C Mo THEDA OPrasdIanin,

B GETE HIMEDMMBIMEA [ECTIA 3TO OCYLLECTEWAO Ha NDAKTHKE),

B) YHUTHEATE NpUMEHMMEe Tpebosanma;

r) NOQFEsaTE MOHETODHHTY,

A) OeiTe ACBEASHHLIMI 00 §a00THHKOS,

&) AKTYanKIMpoBaTLCA NO MEpe HEoBROAMMOCTH.

6.2.3 Mpu noctasoeke yensid CMEBN opradkaagiy cnegyeT onpedendTe M MCNONLACBEATE METOAL pad-
BEPTEBAHKE LENESH N0 COOTEETCTRYKIWMM Y HELWMAM W YDOBHAM ODraHH3aL MK ONA BOBNEYEHMA W MOTHEILHK
paboTHAKOR B MK QOCTHHEHHE.

Mp# noctadcere yened CMEN cnegyeT NepeHockTe AKLEHT C KPaTEOCDOHHBIX Ueneld Ha JoNrocpoqHBe
ONA NOBLILLEHWE YCTORYHBOCTH Bradeca. NpH aToM cNESYeT YOENATE OTAENEHOE BHHMAHWE!

a) peaynNeTaTam NPOUECCOB COINAMMA UEHHOCTH ANA NoTpeGuTanaid,

B) yNyHLeHHI0 XapakTeprecTHE NPoUeccoR;
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B) ¥YBENWMYEHAID LEHHOCTM 4NA noTpeduTena;
rl COKpaLEHHI0 DEANBHBIX M NOTEHLMaNEHEX TOTEDb.

MpumMedasun

10N p¥ PAIEEPTHESHAM USNEA MOTYT WCNONL3CEATEOR METOOR ! X0CHH RaHpy, NporpaMmMHo-Ueneaod NNad+@wpoaaE-
HHE, cHoTeme chanascu POBAHHBIX NOKazaTenen i ap.

2 Kxa PAKTEPACTHEAM NOOUSCCOR CREAYET OTHOCH TE NPOMAB0ARTENSHOCTE, BpSMA NPOTEKASHA NRpOYaCa, Adidek-
THEHICTE HCNONEIDBEH WA BC2X BHADE PECYRCOE, BOIMOMHOCTA NPoOUBCsDE A gp.

6.2.4 Opraddiayuda gonsHa coXpganaTe B QOKYMEHTHDOBAHHOM BHOEe HHopMad o o uenax CRME.

MpK NNAHKEoRAHKMKA OSACTEWA No JocTrMe Ao uened CMEN opravvaagua SonxHa onpegendre:

3} 4TO OCMKHD BETE COEnaHo,

G} Kakue noTpebyioTes pecypch )

B) KTODYOET HECTH OTESTCTEEHHOCTL,

r} koraa 3T ABRCTEWA BY OYT JapepileHi;

Ol Kaeks obpaior DYOVT OUEHWBATECA De3YMETaThI.

LnA QOCTHMEHWA LENer W NOCTOARHOMND YNYHLWEHHA JeTansHOCTH CNEayeT ONgedendTes M HeNoNL30eaTe
METOSE MOTHEALMH patoTHHECE,

7 BecnomoratencHble cpeacTea

7.1 Pecypcil

711 Ofwre nonoweHWA
OpradnaayWa goneHa onpegeniTe M o0ecnedMeaTe pecypckl, HEOGXoOHMEIE ONA palpabGoTk, BHEODE-
HWA, NogoepEarrs B pabodess COCTORAHMKM KM NOCTOARKOM yiydweuua CMET.

Mpumesanne— Pecypoe ana CHMEN MoryT BENKYETE. YeN0EEYECHHE PECYPCRl, WHRPACTRVETYDY. Cpeoy
Y HELUWOH#POBAHHA NPOUSCE0E, PECYPCEl ANA MOHATOPAHIE A HIMEREH WA, IHAHWA DPrEHW3EUAM, BERSMA

7.1.2 Henopedyackke pecypobl

OnaobecneveHdd crocobHoCTH HA NOCTOAHKOW OCHOBE BNONHATE TREGORAHKMA NOTREBHUTaNed, a Taee
NEMMEHSEMEIE 3GKOHO0ATENEHER ¥ ApyTHe obRaaTensHee Tpebosanka, opraddzauus JonwHa chacnednTe
HANKMYHe KEanwpuuHpoBankbx paboTHWUKDR, HEOBXOOWMMEX ANS PEIYNETATHEHOND PYHELROHHDOBRHAA
CMEIM.

Breiclleny DyKOBOECTEY CNeayeT NoAdepHHBaTs WHALHAaTIEY, NDEAN0MEHHA NO YIYHWEHKID, KoMIe-
TEHTHOCTE (7.2) paBoTHMKDR, A TAKME PAIBUEATE MX TEODHECKMH NOTEHLMAT.

7143 MudpacTpykTypa

OpradWaauing cheayeT OnpeqenATE W 0008 pEHBATE MHpacTpyETYRY ANA 0GecneyeHia peaynNeTaTHR-
Moo fyHELMoHMpoRaHna CMBT.

Mpumesanne— WHppacToyerypa ana CMBN soseT BRNM0YATE. CTEHAR. TAaBNo, pasMETEY. 3046 Ana patoTsl
B FpyNNay, TpeHaKapal, yiebHbie NoMeWEeHAA W ap.

71.4 Cpepga pyHEUHOHKPOBAHMA NpoUeccon

BriclwenMy pyKOBOLCTEY CAEQYeT COA0aBaTe W NoAdepHMBATL COUMANLHO-NCHEXINOMMHeckyI0 cpedy a
ORTAHUAAWMHE, NOIBONANWYIO PACKPETE W HCNONLAGBATE TANAHT DaB0THHKDR, WX WHTENNERTYANbHBIE W TROR-
YECKHE CNOCOBHOCTI ONA Da3BUTHA ORraskuaagmEd.

CoudansHa-NeUEonorMHeckyss cpaay cnegyeT pacCMaTRHBaTE KK GCHOBY ANA BOBNEYEHHA paboTHMEDR
ORTAHHUIAUMHK B NOHACK M COKDALLEHME DEANBHER H NOTEHUMANEHER NOTEPE, NDOUECC NOCTORHMOMD Y NyYLWEeHHA
MNOTOHOB CO303HWA LEHHOCTH.

Mpuwme«sasne— CogMansHo-NoHEXONOrMMEcEan cpena OBECNEYMBEISTEA NOSAEDHETNA COGTESTCTEYHILLERA E0p-
NOPATHEHDW KYNETYPE B ODFEAHMIELHA HE OQCHOBE YEEHEHWA K YEND3SKY, 8Nt QOCTOMHCTEY, KOMMETEHTHOCTH, OTEETCTEEH-
HOCTH, TECPYSLTaY.

Briclles pyROBOACTED DPraHuaaly OoNHHO CO30aBATE M NOQOEpHHEATE MOTHEALUKOHHYIO cpeay paboT-
HWKDB QN8 O0CTHMEHHA:

a) uenelsobnactik B,

G} OCYWECTRNEHMA MOCTORHMBIX YIYSLLISHA A

B) COAZaHMR YCNOBKA ONA COQEACTRHA MHHOBALWAM.

MoTHBEALWOHHY IO Coeay CNeayeT DacCMaTRHEATE k3K OCHOBY ANA nponaradguposarna Bl W ocaegom-
NEHHOCTA BO BCEH ODTAHWIALMH, & TAKHE COBMBCTHOMD BHEQPEHKA W BeINCNHEHWA HIMEHEHHH.

G
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Cprandnaaurs QOsHa HMeTe NPoUedypy HIMEpeHHA CTENEHKW OCEEJOMMEHHOCTH paBoTHMEDE 0D aKTy-
ANBHOCTH M BAMHOCTH KX DEATeNLH0CTA B obnacti BN 1 eknage B goCTHMEMHE UENed.

7.1.5 Pecypchl ANA MOHWTORWHIA A M3AMEPEHWA

CpraH|3auqs QOnsHa onpelenUTe NeTPEEHOCTE B PECYPCAR ONA MOHWUTOPHHTA M HIMEPEHKE XapaKkTe-
DWCTHE NpoUeccor (6.2.3).

Bricwee pyiosogoTED AoMwHO 0DEcnaqYnTE PeCcYpoH ANS MOHWTODKMHTE U WIMEDEHHA KapaKkTepPUCTUE
NpoUeccos.

7.1.6 3HAHWA OpPradyIanKme

B opradMaayyy DonmHe GeiTe HOEHTUGHMUMPORAHE], OOKYMEHTANLHO OQOpMIEHEl, BHEQDEHE W pery-
NADHD 0GHOBNATECA NYHLWWE NPAKTHKE B obnacty Bl

B opranvaaune cnegyeTt onpedendTe NpoUecs COadaHHa, COXpaHeHna, PacnpedeneHta U NPUsEHEH KA
saHaid B obnactu BIN gna goctwesesus uened CMEN, nocToArHOre yydweHna xapakTepucTrE NEoUeccos
[6.2.3), UBHHOCTH ONA NOTEESHTENEN W QPYTHE 38WHTERECOBAHHEIX CTOROM.

7.2 KoMAaTEHTHOCTR

1.2.1 OpranvIauWa gonsHa:

- ONpeaenATy: HEOGNoQUMEI COCTAR KOMIETEHUMA paloTHUEDB, BrnonHAWw My paboTy nog ee ynpas-
NEHHERM, KOTOPER ORAIEBAET BNUAHKE Ha peaynNeTaTe CREN;

= OGECNeYHEATE KOMNSTEHTHOCTE PAGOTHUEDR HA OCHOBE COOTRETCTRYIOWETO 0DpaI0BaAHKA, ODyYeHIA
H NpodecCoHansHoR NoAroToOBKK UNK ONBITE,

= [0 3TO BOIMOMHS, NPeONPUHKMATE JSRCTEHA, HANPABNEHHEE Ha NOMNYYeHne TReBy 2rMOon KOMNETEHT-
HOCTH, M CUEHWBATE DEIYNETATHEHOCTE NPEANPUHATEE QEACTENA;

- COXPAHATE COOTRETCTEVIOW Y AOEYMEHTUDORAHHYIO HHBOPMALMID, NOATEE DO AKLYHY KOMNSTEHT-
HOCTE.

Mpamesansa

1 MpeanprsHMAasMEE JEACTEAA MOTYT BENIDYATE, HANDHMED, NPOERdEsHE OHYHEHNA W NOATOTORKY, HACTARHH-
HECTAD MM NEpEPACcNpenenesne Chf3AHHOCTER CPE AW WME W HECA PABOTHNKEDE; WN W e HaeM nuy, cBnagamw ne Tpeby-
StdbiM YEOBHEM KOMNETEHTHOCTH.

2 CooTREE KOMMNETEHUMA paBoTHREOE ONPefenmAaTon B SA3NCHMOCTH T CTENSHA yHACTHA B SMET.

7.2.2 PaboTHHKW OpraddIag 3 A0mEHs BRage T BasucHBIME NTOHATHAMA BI1, TAKKMK £3K UeHHOCTE ONA
noTpebuTend, NoToK CO3OAHNA UEHHOCTH, COREPLUSHCTRORAHWE NOTOKS COINAHHA LEHHOCTH, NOTEPW B NOTOKE
COINAHMMA LEHHOCTH.

Briciuesy pyRORSOCTRY CNEAYET G0raHHI0BATE O0YYEHME W NOCTORHHOR MNOBLILLEHWE KOMNETEHTHOCTA B
obnacty BN kak va pabouuy MeCcTax, Tak ¥ B CNelHanHiidposadies yYebHelx ueHTpax (NogpaigeneH ax ),
HCXOOSA WA NOCTARNEHHLIX Uened 1 3a0a4. B ofnacTs KoMNeTeML MK pABOTHUKOR CReayeT BRMKYETE MaTOkL! 1
HHCTpYMENTER B, & Take Opyrke MeTodsl, NPRMEHASMeIe opradaanien o CMEN.

7.4 OcBegoMNeEHHOCTE

PaboTHHKK OpraHd3aUMK DONKHE Dbl T CCREDOMNEHE O

= nonuTeee K uenax CME,

- cBoEM BKNage B ofecnedeHve GEIonacHocTy paboTHHKOR, NPOOYELWME, NPOUECCOR, B BeINONHEHRE
TpedopaHHE noTpebdTened (B.2), DOCTHMEHHWE TPebyerol pelyneTaTtTHEHoCT CMEDN, axnosan npeumy-
WEeCTEa OT yNyYwWeHus pesyneTarnasocTs CMEN,

< NMOCNEJCTEWAK HECOOTEETCTEMA TpeSoBaHyam CMEDN, B Tom Yucne HecoSnoaeHHa NoNOKEHHA CTaH-
[apTOB, DEMMAMEHTOR, MHCTRYELMWE W Apyrix 08AsaTeNkLHEN AokyMeHTon CMEBTT.

7.4 O6med vMpopMaLMeild

7.4.1 Oprasdzauka JonsHa oNpeaendTe NoTpebHOCTE BO BHYTRPEHHKE M BHELLHAX KaHANEX KOMMYyHAK-
Ui, ceAzanHsx c CMEBT, ernoydan:

a) Kakaf MHDopMaunA SyoeT nepefasaTecs,

B) korgaw e kasux cnydasx Byaet nepegasateca Mudiopaagna;

B) KOMY DYOET NepelasaTecs MHopMaLHa.

HMHdopraywa, ceazadHan ¢ CMEDN, gomeqa BknoHaTe B ceba:

a) TpeloEaHnA NoTpeOHTaned K OpYIME JaUHTELECORAHHEIX CTOROH,

) peaynbTaTsl yYHELMOHAPOBSHKA NPOLECCOR COANAHKA UEHHOETM ANA NOTREBMTENA ¥ ODYIHY 3aHHTE-
pPECOBAHHBIX CTODOM.

7.4 2 BundopMaumio, cesaadqyio ¢ CMBN, cnegyeT Talse BENKOYaTh!

a) XAPAKTEPHCTHEH NPOUECoOB COITaMHH R WEHHOCTH, B TOM YHCNE BOIMOMHOCTH NPOLECCos,

G) CUEHMEY DEANLHBIX M NOTEHLHANEHEX NOTE0E B NOTOKAX COI0AHMA LEHHOCTH,
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B] nepeqveHs NEoGNesM B NEOUSCCak COIqaHMa UeHHOCTH,

r} obnactTiynydweduna CMEBEN.

OpradKaauvy cnegyeTt Menons308a Te KAHANS] KOMBYHMESLWA ANA OCYWeCTENEH WA NRAMEE 1 COpaTHX
cEf3ed B CRMEN K3k no BepTHKANW (N0 YPOBHAM YNPaRNeMHa), TAK M No ropHInHTanH (Mo GyVHELHMAM ).

NMpumMesBa=URA

1 KHIHENAM S0MMYHWEE LY CNEaYeT STHOCHTE @HEOPMALWOHHBIS DOCKN, COBEW AHUR, QOKyMeHTooBopoT, wH@OD-
MALUWDHHEE CHCTEME W QDYrAe cnocobel ofseHa MHDopMay9 e,

2 KnprMoR cansd cnegyaT OTHOCWTe Nepedasy MHBORMELWA OT BelCWENT PYyEOB00CTES OPraHAIBLMH K SRRHTR pe-
COBAHHEIM CTOROHAM.

3 KobpaTsof CAAIA CREQYET OTHOCHTE Nepaiady HHEODMALWY OT 3AMHTERECOBEHHEIX CTOPOH K SR CLEMY DYHD-
BOOCTEY OPraHd330nA.

7.5 JoKyMeHTHPOBAHHAA HHPOPMaLHA

7.5.1 OBWHe NoNoKeHWA

CMBEN opranyaauM K JonKHa BENnYaTe b ceba

a) OoKYMEHTHROBAHHYK KHEBODMALWG, TREDYEMYID HACTOALMM CTAHOADTOM,

O} QoKyMEHTHROBIHHYH MHGOPMaLMID, ONpegeneH Y Opralkaayned kag HeoSLogusyo ona obecne-
yeHMA peayneTaTuaHocTy CMEBTT.

MpumMedaHde — CTANeHs JOEVMEHTHROBAHHOCTH W OO JORYMEHTHPOBEHHOA WHOOPMAaUHE 8 CRMEN
OAHCH OETEAHAZE LUWH MOTYT OTAWYBTECA OT APYIGA B 3BBMCMMOCTH OT:

- DEIMEPE OPraHW3IEUMA W B2 BHAA DEATENEHOCTH, NPOWECCOE, NEOGYELAM W yCnyT

- CNOWHOCTH @ WX BIBUMOGSECTEHA,

- HOMOETEHTHOCTH paGoTHHKDE.

7.5.2 CoapanMe W aKkTyanuiauHa

Mk COA0AHMK K 3KTYRNAIALAK AOKYMEHTHPOBAHHOA HHEOPMALWA OPraskaauKa JOMmeHa CoOTEETCTEY=-
K b paaom obecneymeats:

a} es WIeHTHDWEI LW M ONHCaHKue (HAaNpUMep, HAlBaHWe, 0ata, aETOD, CCRNOYHEIR HOMEDR ],

G} eediopMmart (HaNDHMED, Rablk, BEDCWA NporpaMMHore obecnedera, rpadMYeckne CpeacTea) M HOCH-
TEME (HAMNDHMED, BYMEEHEIE WA INSKTPOMHEIRY,

B) aHanna A odruransHoe cacbpe e C TOYEN 30EHWA Q0CTATCHHOCTA M NEMIoGHOCTH,

7.5.3 YnpapneHue QoEyMeHTHDOBAHHOW WHGH PR ALLAE A

OoEyMEHTHROBAHHAA HHDoDMay9a, Tpebyeman CMEN 1K HACTOALLLMM CTAHOADPTOM, O0MHHE HAX0OWTECA
nog ynpagneHies B uenas cbecnevenns ee;

= DOCTYNHOCTA W NPANGQHOCTI, TOE W KOTLa OHa HeoDxoawma,

= DOCTATOMHOR 3aWMTe (Hanpumep. o7 HecobnioneHna EoHgrOeHURANsHOCTH, OT HeHaanekallens
HMENONEIOBAHKE WK NOTEDH LENSCTHOCTH).

Ona ynpaeneHaa GoEyMeHTHROSaHHOA MHEopMaUHen Dpradnaagna QomsHa NpegycMarpreaTs chegy-
FOLLME OEACTEA B TON CTENEHW, HACKONBKED 3TO NEHMEHMO:

- @8 pacngegeneHue, 0DeCneYeHHe QOCTYNHOCTH, BOCCTAHOBNERHE ¥ MCNONEI0BEAHHE,

- ADAHEHWE W ODECTIEHEHME COXDAHHOCTIA, BEMKIYan YeTKOCTL,

= YNPABNEHEE WAMEHEHRAMEA [HANDUAED, YNDABRNEHWE BEDCHAMK),

= COXpaMeHrE QOKYMEHTOR B TEYEHHE YOTAHOENEHHEIX COOK0B, 3 TAKKE WX yoaneHWe,

OOoEYMEHTUDORAHHAA HWHEOPMALKME BHEWHETND NPOWCKOWOEHWA, ONDEJeneHHan opraqMdzauseld kag
HEODXOOMMIA ONS NNAaHKPoBIHKA W DyHELKOHMpoBadHa CMBDN, gonmssa ST CoOTBETCTEVIOW MM SDpazom
MOEHTHEHUMPOBAHA W HAXCAWTECA NG YNPEBNEHAEM.

MpuMeyasde— 00CTyn NOSRAsYMEEAET PAIDELEHHE NROCMOTRE DOKYMEHTHPOBAHHOA MHMODMAUEE HNH
PEIPSLEHHE NPOCMOTRA C NOMHOMOYHAMH N0 BHECSH MK A3MEHE HEl B NOKYMEHTUPOBA HEYI0 WH S0 PMALIHED.

B8 OnepauMoHHan OeATENLHOCTbL

8.1 NMnavHpoBaHKE 4 YNPABNEHHE ONEPALMOHHOR AeATENEHOCTEK

Opradvaauna OoN¥Ha oCYWeCTENATE MEHSHMMENT NpoUEccol (4.4) C yIeToM JeRCTEWN, YEaIaHHBIxX
B 6.1, B OTHOWEHAW DUCKOR NOCHeqCTROM:

< NMaHUpoBaAHKA ONapaUHOHHON J8RTENEHOCTH ANA 4oCTWHe A yenen CMBIN (8.2.1);

« OPraHuIaUMKE OnepausoHHor 18 ATENEHOCTA KAk QUHOr0 NOTOKE CO3NAMMA LEHHOCTH ANA noToebuTe-
NA KA BCEX @8 ITANAX,

g

FOCT rocCTP 56404-2015 Crpatuua: 12/20

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-56404-2015
http://GostExpert.ru
http://GostExpert.ru

rocT P 564042015

« WCTAHOBNEHWA KPUTEQHEE OMA NPoLECoos;

- YNPaBNeHa NpoUSCCani B COOTEETCTEHIA C YOTAHOBNEHHEIMA KDHTERHAME,

- COXPAHEHWA DOKYMEHTHDOBAHHONR MHGopMaUXi B 0B LeMe, HeoBXoDMMOM ONA NOOTESPKIEHHE TOMD,
UTO AAHHER NPOLECCEH BRENONHANKCE TaK, K&K GRino 3annaHpoeaHo.

OpravyIaduMs QousHa NpeJcTaouTeE pedyNeTaTe NNaMKpoDaHHa ONepaynoHHoR DEATENEHOCTI B dop-
ME, NPUHATON B OPraH 330 MIA.

OpravvIadua 0onxHa obecnewnBaTe, YTO NPOUECCE!, NEPEdaHHEE BHELHWM OPraHK3IaULWAM, HAX0GATCA
noa YNEaeneHen.

8.2 Onpegenedye TpeSoBaAHMA NOTPEGUTENSH K NPOOYKLHA H YCNYTamM

DpraH-3auqs LoN%Ha onNgeaenaTe TREGoRaHHA NOTREBMTeNe Ml KNDOOYHLWA M YCnyram, B TOMm 4Hene Tpe-
BOBEHMA K-

a) EaHecTay,

) CTOMMOCTH,

B) 0OLEMaM,

I} CPOKAM BLINONHEHWA 3aKA38.

Mpd onpegenesdid ToeBoranKi K NDOQYELWA M YCNyram cnedyeT olpedenaTe W y4uTelBaTe NoTPeGHOCTH
H OHMOAHKMA BCEX JAUHT BDeCOBARHBIX CTOPOH (4.2],

Ha ocHope TpebosaHHiA, NoTpeGuTENnel K NDoaYKLUHK M YCNYramM Opraddiagqy cnegyeT Qe TanWivposate
TpeGoraHMA No obbeMy NPOMIBoACTES, PHTMUUHOCTA NDCOWMAB0OCTES W NOCTAROK, DA3MEDY NOCTABNASMBLIX
NapTHi, rae 310 NprMednso. JetanmanpoBanHoie TpeBoBaHnA K NPoQYELMK W YCNyram cneayeT paccMartpu-
BATE KAK COCTABHYIO HACTE BXOOMbIX DaHHBIX ONA NEOSKTHDORAHKA,

TpeGoRaHHA KNPOOYKLKKA M YCNYTamM, 8 TAKHE NOCHEdVIOWHE HIMEHEHHA K HWM O0M#HE Dbl Te Q0B S Hb]
00 2anHTepecoBaH el % paboTHUKOE oprasusaumi (7.3).

8.3 MpoekTHpoBaHME

8.3.1 OBwme nonoxeHHA

OpradMaadMs NpW NEOEKTHROBAHKMK NPOQYKLWK W NDOUECCOE JONMHA NOUMEHATE NEHHLATE, METOOR W
HHCTRYMENTR B 0NA noMcKa ¥ CoKpalEHKa NoTepk.

B npousccax NpoesTUROBaHKE ONA CHUHEHWA DUCKOB, COKDALLEH WA BLamMEH PAIRaboTin M NOTEHUMEN b-
HEiX NOTEE CNEOYET NEHMe HATE:

aj) NonunpoeccHoHANEHEBIE MIANK MesyHELHOHANBEHLIE KOMaHOb

61 napannensHo-NocneaosaTensHoe NEoeKTUROERHNE,

B) BCTPOEHHOE KAYECTRO, BEMGYAR METOO R NpenyTResOeH A OWrDoK;

r) CheqHaniivposaiHse HHDORMALNOHHEE CACT 20,

A} MeTodsl NPoSETHOrO YIPABNEHWA.

CpravMiIadus OOnKHa MNasugoBaTs NPOGKTHROBAHAE ¥ PaIpadoTey NPogykLEd 1 Npoueccon AN
BEINONHEHAA TREBCBAHWA K NPOOYELWAN M YCNYTaM C TOHEW 3peHda noTpetuTens.

CIpradusauqs 0onHHa A0y MEHTHROBAT PEIYNLTATE NNEHALOBAHKE NEOEKTUDORAHWA 1 pa3paboTed B
dpopese, NEWHATOR ODrAMUIALWER, MCNONEIYA COeacTEa BHAYANKMIALMA.

I PAMEBYEHWE — Perom EHAYETCSA B NONANPOERECCHOHAN EHBIE @HNY MexpyYHELHOHENBHEE ROMABs0R NpUane-
HaTek NPEOCTAEMTENEA NOCTARWWEDE.

8.3.2 MpoexrupoBanue NPoOYEUNAK

Ha atane npoesTHROBEHKA NPOQYELHA GRradH3aums 0on+sHa ofecnedseate 380aHHb6E OYHELWOHANL-
HELE M ETOHMOCTHBIE XAPaKTEDUCTHRM NPOEKTHPYEMOR NROAYELMI Ha OCHOBE NDOrHO3A DbIHOYHOA UeHE, pac-
4yeTa cebecToMMOCTH KU TpefoRanMi B cooTReTCTEMM C B 2.

Opravy zaUun cnegyaT YoTAHOBHTE, OTCREMKBE TE W NOCTOARHD YIYyYILAETE CNEayow e X8 paKTEpHCTHIN:
NEOOOMHHTENEHOCTE, PABHOMEDHOCTE, KAYECTRD, CTOMMOCTE NPOSKTHPOBAHWMA NPoayYKUHH.

8.3.3 MpoekTHpoBaHKe NpoUacCon

PeayneTatsl NPOSKTHROBAHKE NEOUECCOE OOMMHE BpiTe NPEACTABNEH:! K2K NOTOK CO30aHMA LEHHOCTH,
XAQDAKTEDHCTHEY KOTOROMD COOTEETCTEYIOT TpeboaaHuam noTpebuTenad (8.2

K XapakTepHCTHEAM NOTORS CO30aHMA UBHHOCTA CNeayeT OTHOCHTE, FEE 3TO NPHMEHM D!

a) soadduurenTt 3 OeKTHEHOCTH NOTOKE CO30AHWA LEHHOCTH,

) BpEMATAKTA,

I BREMA NRPOWNIBOACTEEHHEMR LKKNE.

MpH NPOEKTHROBAHKA NROUECCOR CNEaYET NPeqYCMOTDETE NEDENaYy YACTH YNPABMEHYECKAX YHELHA B
NOTOK COINAHHA WEHHOCTH.
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NMpumMeqdasnn

1 MNepenaqs ynpasnesyecrse O Y HELAE, T3 WK KaK NN HAPOBaRUE, HOHTRON:, HOGPOWHELWR, 0f8cnequB3e TCA Nps-
MeHeH#rEM MeTogoR Bl kaHbad, cTaHnapTHIEUME paBoTel, BHIVANH3IAUNRA W Op. B cooTaeToTand c FOCT P 58407,

2 Kosdduyrent 3@k THEHOCTH NOTOKS COIGAHRA WEHHOCTH ONPEAENAETCA OTHOWEHAEM BpeMary olpadaTsH
(BpeMeHd RoDEBNEHHA LB HHOCTU) K oG EMY BREMEHH HEXOHGEHHAA NDOOYVELH K MNW FENYTH B ROTORS CO308HMA Ye HRODTH.

B.4 ¥YnpapneH4e BHEWHWM cHaBMeHHeM (MOCTABLLMEaRMM)

841 Opraddiauma QomsHa ynpasnste NocTaskamd anda obecnedeqHdA cooTaeTeTEMA TpeboBakuam
NOTREOUTENER, B HHTEDECAX KOTOPBX NPOBCEHTCA JAKYIES NPOOYELKE M YCNYT, B OTHOLEMHHK:

4} KAMECTEA W NoTPeSWTENBECEMY CEBONCTE 3aKyNasMor NPOOYELMH W Yoy,

G} cpokos | obbema;

B) yNpABNeHWs pHCKaMIA.

Mew ynpagneddd NOCTAEKaMK cnedyeT oBecnaddiaTe CHHXPOHMAALMIO NOCTABOK C NOTORSM CO303HWA
UEHHOCTH OpraHH3aumHi.

Mpumesdasdwe— CneaysT pICCMaTPUBEATE TPEBOBAHWA EHEWHWE ¥ BHYTPSHEWE NOTPEGMTENEH GPrEHM3ALWH
(8 pAOE OPrasvIau«d K BHYTPESHHUM NoTPEdNTENAM TRP@MEHADT TERMWE «DyHEUROHANEHEIR 3ALA3HHME: ).

8.4.2 MpwynNpaBneHMy NOCTARKAMIA OPradHIaLMK CNegyeT YYMTRBaTE.

a) COOTBRTCTBME CHMCTEME! MEHEOKMENTA NPEANDUATHA NOCTABLMES TREOIRAHMAM HACTOALLETD CTAH-
naprta,

G} AeMOHCTPWDYEMES NOCTABLMEDM XAPAETERNCTHEN. CROKA (TOYHD B0 BEMA ), 00 BEK MAHHMANBHOR
NAETHK, KAYECTED NOCTABNAEMOR NOCOYKUHK, CYHETOM PUCHOR, CBR3IAHHLIX C NOCTABLMHKOM,

B] BOOGMOMHOCTE CORMEBCTHOW ABATENLHOCTH C NOCTABWMEOM No pazauTig ero CMBN.

OpradKaagry cnegyeT YeTAHABNHEATE JONMOBPEMEHHEE OTHOWEHHWA © NOCTABLHKAMA KaK yCRoBIE
MOCTOAHHOMD YN YYLLEHKS W COKPALLEHAA NOTE0E B LENOHES NOCTABOK.

B.5 MNpowapoacTEo NPOAYKLMK W OKAIaHKE YCNYT, NocnenpogarHos obcnyHHBaHKe

B8.5.1 OBiKe NnonoweH A

Opraknaayna QonsHa paipabaTHBATE, NPAMEHATE, NOQ0EPKHBATE M Y IYHWAaTE NOTOKM] CO30AHKA LUEH-
HOCTH ANA NOTEeGUTENA {8l ] B COOTEETCTRWH © DE3VNETATAMM NRPOSKTHROBAHKWA (8.3) 1 TpedoBaHuakMM (8.2).

Opraknaauna QonsHa OCYWECTENAT: B YNDAENAEKMBX YCNOBHAX NPOMAIBOOCTED NDOAYELHK, ORAIAHNE
YENYT, ASATENEHOCTE NS NOCTABKE W, [0S 3TO NDHMERKMO, DEACTBWA NOCNE NOCTABKKA, BRMIOYEA NOCNENDoLa kK-
HOE OGC Y RABSHME.

n PUMBEYEHEWE — ¥YNIPAEEANAEMEE YONOEWA sknlYanT B oeba;

- HanA4y#e Npouedyp nNasnpoBaHAR @ oBECneqeH A HEob 00 uM Bk peEcCyYypiarMd NOTOKE COI03HHA UEBHHOCTH,
- HAnAY@e Heobxoammon A0EYMEHTELNIA 4NA PE2ANHIELWUH NOTORS COATAHMA BEHHCOTH,

- HAanW4#e Nnpouecca nogroTosEd NepooHEna ONA peanniadns NoToxKe CO30EHUE UEHHOCTH ]

- HANAYHE NPoLeCcca MOHMTOPHEHTE NOTOKE CO30BHHA UEHHDCTH,

- HANHEYHS NpOLSCcCca aHANMA W YNySWeHWA NOTOES CO30aHHA UEHHOCDTH,

- obecneveHWe COOTEATCT EYWHIWEA NPOMIBOICTESHS0H Coeip ANA pPeand 3308 NoTOEE COI0EaHHA LEHHDCTH.

Oprankaauna AonHHa oNpegenaTe XxapakTepHCTHEN NOTORS COaganrA UeHHoCTH (8.3.3) k obecneureaT
WX cooTBeTCTRME Tpebopamuas noTpebuTenad (8.2). [nA aT0ro opraqqaauqs QOMneHa onpedenATe  NpHke-
HATE COOTEETCTRYHILLME METOOL M MHETDYMEHTE B

8.6 YpoBHH NOTOKA COZMAHMA LEHHOCTH

£.6.1 Opraduiayyu cnedyeT paspataTeiBaTh, NPUMEHATE, NOO08 HABATE W Y NYYLATE NOTOK(M) CO308-
HHA UEHHOCTH ANA NOTRpeGMTens[el) Ha Cneay s ypoRHRx:

a) MEMOPTAHMIBLUWOHHOM YPODHE,

G} YpOBHE CpraMHIaLMim;

B] ypoBRHE NDOUBCCOR,

r} YoOBHE ONERaLIMHIA

8.6.2 Ha kaxoom BeIZEIEHHOM OpTaHraIaLMeR YDOBHE NOTOEN COA0AMMA LEHHOCT JonNNHE opsnpo-
BATLCA HA OCHOBE ONpeneneHua:

a) UEHHOCTH CTOYKK ApeHHA noTpebuTena;

G} MaTepHantHbix @ HHOOPMALWOHHEX NOTOROR,

B)] NOPAOKA OERCTEHE NG YNYHWEHKIO NOTOKA COALAHWA LEHHOCTH.
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8.6.3 JononHATENEHD HA MERCETEHAIALUWOHHOM YDOBHE NOTORK CO30aHKA WEHHOCTH cneayeT opsn-
POBATE HA OCHOBE!

a) HHTErPALWK NOTOKCE COINAHMA UEHHOCTH OPraHM3aumMi, BXOOSLIKY B LENOYKy NOCTIE0N, B ed4HEA
NOTOE COANAHWA LEHHOCTI ANA KOHEYHONS NoNLIseaTEns,

B) peanqIaukk NPHHUMNG BRI TATHEZMWA IAKAI0R KOHEYHLIM NONEIOSATENEM B LENW NOCTAB0K,

B) onpegensHds PUHaHcoRorofkix ) NOTORa(0R) NO BCEE UBNOYES NOCTAR0E,

8.6.4 JononHUTENEHD HA YRPOBHE ODTAHKWAALWK NOTOKKM COINAHKA LEHMOCTH cnedyeT opMUpoEaTte Ha
CCHOBE:

2) WHTEMPALKK NOTOKE COAOAHWA UEHHOCTH OLraHH3IALMA B SOMHYI0 LeNodKy NOCTABOK MO KOMEPETHOMY
NPOOYETY;

6] peanq3aukv NEHHLKMNG BITATMEAHWA B NOTOKE COAOAHMEA LEHHOCTIA ODraHW3aLMIA,

B) onpegengHua GUHaHcoRorof{ex) OToORa(08) N0 BCEH LENOYKE NOCTAB0.

8.68.5 JononHUTENEHS HA YRPORKE NPOUECCOR ODTAHMIALMM NOTOKK COI0AHUA LEHHOCTH CRegyeT dop-
MHPOBATE HA OCHOBE!

a) MHTErpALWA NPOUECCOR B NOTOK COINAHMA LEHHOCTIA ODraHuIaLIMu,

8] peanqIauki NEMHUMNE BEITATHEZHWA B NPOULECCax.

5.6.6 [JononHdTensH0 Ha YypoBEHe onepaudid NoToKKW CO3JaHkis UeHHOCTH chneqyeT opMUpoBaTes Ha
OCHOBE HWHTEMPAaUWK ONepALKA B NPOUECCk OPras|3agmi, 0Dpazyviowye NoToK COI0aHMA LUEHHOCTIA 4NA BHYT-
PEHHKUE NOTPECUTEMEA.

8.7 CranpapThiauma patoTul

8.7.1 Opravqaadks NoniHa 0SecnesnTs BOCNPOMIE0IMMOCTe ONepauqi, NpoUeccos B NoTOKE Coaga-
HWA WEHHOCTH ANA ODeCneYeHHs My COOTRETCTERA YCTAHOBNEHHEIM TpeboBaHKanM (8. 2). OpravMaayma JonwHa
ONPELENHTE M NPUMEHATE KPHTEDHK M MeToOb 0DECneYeHUA BOCNDOMABSOAMOCTH.

8.7.2 Oprasdiauis DossHa onpedenydTe NoTPebHOCTE B DORYMEHTALMA ANG o0ecneYeHHa BOCNpoMaB0-
LWMOCTIA ONEpaudid, NPOUBccos B NOTOKE CO303HUA UEHHOCTH, paspafoTals, BHEIPHTE W NOOQEpHMEaTs B
AKTYANLHOM COCTOAHMM B COOTRETCTEMM ¢ 7.5 Ha ocHoBe paapaboTadHoN OCKYMEHTALWA ORrasuaswikia
DOM#HA NPCBOOWTE HE0SXOOHMYIO NOOroTORKY DaboTHHKOS.

PaspaGoradHble QOKYMEHTH CNEgYeT HCNoNeA0BaTe B KAYSCTES OCHOBR! GNA NOCTOAMHOMO yIy-we-
Hia (10).

MpruMeyaHsa

1 Bocnpoq3E00@MOCTs N@EANONEraeT NOETOPEHAE BO BPEMEHH YCTAHOBNEHHOMD NOPAIKA LEACTEANE M MY D3y Na-
TATOE.

2 BHEYSCTES JOKYMEHTOE MOryT MCAONE30BATECA CTEHABDTH OPraHM38W@EH, PEMMAMEH Thl, NEOYSAY Ak, HHCTPYEL AR
W IpyIee BMOsl QOKYMSHTOE, NPEHATHE 8 oprasviauns. JosymesTsl MOryT cofdep=aTs NoOPAO0E, CXEMbl BRMONHEHHA
pafioT, cHeMbl NPOUBCCOE, NNAHMEOBO0MHEE PEWEHAA, TPEBOEAHUA N0 BREMEHA BeINOMHEHAA pAboT, ¥x BOCNZCH3BOIN-
BMCCTH @ 4p.

8.8 ¥YnpaBneHHe HIMEHEHHAMMK

Cpraddaaumra QonN¥Ha yNDaEnATe 3anNaHULORaHHBIMK MIMEHEHWAMKA H aHaANWIHPOEATE NOCASGCTERA
HEMNPEOYCMOTREHHEX HAMEHEHAR, NPEANPHHEMAA, Mo HeoBXOOWMOCTH, JERCTEMA MO CMAMYEHIe Mobsix
HErATHEHEX BO3A2ACTEKA.

9 Ouenka KavecTBa PyYHKUHMOHHUPOBaHWA

9.1 MOHWTODMWHT, MIMEPEHKE, AHANKWI W OLEHKS

9.1.1 OBwme nonoxeHHA

Cprany3aumra AonKHE oNpe0endTL,

- WTO OCUTHHE NOOAMNEHETE MOHHTORWHIY 0 MAMEpeHWaM:

= METOOE MOHWTODHHIE, M3MEPEHHA, AHANKIE W OUEHKK B TON CTENEHM, HACKOMNBLXO OHH NRPHMEHHMEI, B
uangx ohecnededna NOCTOBRPHOCTH PEIYNLTATOR,

= NOMGE O0NKHE NPOBOOMTECA MOHMTODMHD M M3MEDEHWA,

< KOrGa peaynbTaTsl MOHUTORMHIE M MAMEDEHMA DONHHEl Dk Te NPCAHANMIHDOBAHE] M OLEHEHEI,

ChpramMm 3auMsa OoNWHa COoXpadATE COOTBETCTEYIOWYID DOKYMEHTHRORAHHYIO WHEODMALMIO KaK caMge-
TENLCTEA NOMYYeHHLIX eIy NETATOR B COOTEETCTEMA C 7.5

COpraviv 3auMa LONHHE OUEHHBATE DEIYNETATER, CEAIAHHLIE C JeATENsHOCTe B obnacTk Bl1, ¥ peayneTa-
THEHOCTE CMEBIT.
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Mpr NPOBESEHAKR MOHUTODHEME, W3MEPEHAA, AHANKIE W CUEHEHW OPraHdIaUMA JOMEHa HoNoNE30saTL
COOTRETCTEYHOWHE CTATACTHHECEME MaTOOk.

NMopumeasags e — MTOCT PHCOTO 10017 cnegyeT HCRNONE3I0BAET: B A4ECTEE PYEOBOOCTES.

9.1.2 MOHHUTOPHHI H HIMEDEHHA

Dprannaayna 4onsHa NPoBoGMTE MOHKTODHHE 1M H3MEDEHHE NOTOKA[0R ) COAOAHMA UEHHOCTH,

Opralraayi- cnegyeT NPoBoEMTE MOHMTODUHE B MAMEDERNE XAPaKTEDHCTHE NOTOKS COA0AHWA LEHHOG-
T Ha YRORHAX:

a) MEWOPTaHWIAUNOHHOM. B LENA NOCTABOK MK B3aMMO0EACTEAN C NOCTABLWEAMA # NOTpebnTenAmMK,

O} YpOBHE OPraHH3IaLMHM,

B) ypoBRHE NPOUECCOB OPraHdnaanu 9,

rl YOOBHE ONepaLMia.

NMpumesasmne— HADAKTEDHCTHEM KAKOOMD NOCNSO0yWUgErs ypOBHA JATandidpynT XEapacTepucTiin Bellla-
CTORAWSND.

MOHHTOPWUHT M HAMEDEHWA CNeayeT NEPOBOOMTE B 4acTi!

= EOCTMEHAA LEMEeA,

- BOBMEYEHWA NEpCoHansa;

= NOCTORHHOND YITYHLWEHKA.

Opralnaauny cneqyeT OCyLWecTENATE MOHHTOPWHT CTENSHA DEanMIaumK Boax NpMMeHARMEIX MHCTRY-
MEHTOR BIM W pEayNeTATOR MX NPHAMEHSHAA.

9.1.3 AHanua n oueHKa

Oprankaauny cneayeT NposogMTE aHANH2 1M OUEHKY JaHHBX, TONYYEHHLIX B DEIYNILTATE MOHHTODHHIE K
HAMEPEHWA (9.1 2] W DYrHx HCTOUYHKMKOR ANS onpeaeneaHina 0SnacTed yNydwe A,

9.2 BRYTpEHHWE ayOHThi

Opravkaayra JoneHa NEoBCAMTE BHYTREHHMUE ayAWTE Y2pel IAnNaHKDOEaHHEE HHTEDRAN BREMEHH
ANA NoNYY42HrA wHibopraian o Tos, 41o CMET:

a} COOTBETCTEYET.

= COBCTBEHHLIM TREeDOEaHHAM CpraHHiaumWie K ee CMBT,
- TpeloBaHMaM HACTOAWErs CTaH4apTa,
= TpebosaHUAM noTpebuTened K CMEN opradktaaydid — Tam, roe OHKl YCTAHOBRMNEHEE,

G} peaynLTaTWEHGS BHEOQEHA M NOLASEHMBARTCR B paloYes COCTORHMH.

Opradyasagua goneHa;

a) NNaHMpoBaTE, paipabaTeHBaTs, BHEODATE W NoOGOeKHEaTE B DaB0Ye COCTOAHKK NDOrpakiny| i)
AYOWTOR, BEMOYAA NEQHUOOMYHOCTE W METOOR NPORSASHWA AYOKTOR, & TAKES OTEETCTEEHHOCTE, TREOORAHMA,
KACAKILWECs NAAHWPOBAHKA, U NPEJoCTasne W e OTHeTHOCTH. [porpammalMe ) ayouToR goneHaisl | paspaba-
TRIBATLCA C YYETOM BANMHOCTH W AHAYEHWA NPOBEPASMBbIX NPOUECCOR W DEAYNETATOS, NONYYEHHEX MPH
MDOREAEHAW NEEOLIOYLIINE 3Y0WTOR;

G} onpegenATs KPHTePWH ayaUToE 1M oBNacTe NDOBSDEA ONA KARO0rS Ay Q1Ta,

B) BolbMpaTe aydUTOpoR H NPOBOOWTE ayauTed Tak, 4Tobel ofecneyneanacs OB LEKTHBHOCTE K Dec-
NOHCTEACTHOCTE NPOWSCEa ayguTa,

rl cbecned4aarte nepegady WHRopPMAaLKMK O Pe3yNsETATAX Ay QNTOE COOTERTCTBYMLLMM DYKOBOOMTENRM,

00 coXpaHAaTs JOHYMEHTHROBAHH Y HHOODMALKMK KAK CAMGETENLCTED, NOQTESPHOA0WEE BHEDPEHNE
NDOrPaMMbl 3YIATOR WM NONYHEHHBIE DEIYNLTATE AYIUTOR.

B nporgammy ayguToE CNegyeT BEniosaTs NOToR(M ) COA0aHHA USHHOCSTA, K3k MW dd[He ) 0cobyio Bamk-
HOCTe gnA CMBNN. Nporpamsalet) ayauTta cnenyeT paipabaTeHEaTe, NPAHAKMAA B0 BHAMAHKE KONWYSCTED W
IHAYMMOCTE HECOOTEETCTEHA B CMEN, BRfBENSHHEX paHes AMA TEX MM WHBE NPOUECcOR |WANKE moapasgene-
HAH, 3 TAKKE BNHAKWE NPOEEDASMEX NEOUSCCOE W/WNH NOADA3OENaHHEA Ha NOTOY COIQAHMA LEeHHOCTH Bna
KOMEYHOTD NoTpeduTEns.

Mpumesasne — CM MOCT P 58406,

9.3 AHANKI CO CTOPOHLI PYKOBOACTES

Briclwes pyHOoBoOCTES AOMHO aHanMavpoeaTe CMEN yepes sannaddpoBaH HBe MHTEPBANL BREMEHY B
UenAx OSECNEYEHMA 82 NOCTOAHKONA NPUFOOHOCTHA, AGCTATOUHOCTA M DE3YNETATHRHOCTI.

ATOT aHANAI ACNKEH BEMIOYATE B C20A PACCMOTREHHE!

a) CcTaTyCa ARACTEWA N0 De3yNETATARM NS00I AYLIINE AHANKI0E &0 CTOROHL DYEOBOICTRA,

G} KMAMEHEHA BD BHEWHAX W BHYTREHHKE PakTopax, MMeiol|y BakHoe asaqdeswe 0na CMBN;

8] PEANHIALWA NOMETHEN 4 JOCTHMeHWA Leneid CMEN,
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I} WHdropssaUmrn O peayNeTaTax QEATENLHOCTH B obnacTv B, Bknoyan TeHZeHUM, OTHOCALWMECH K,
- HECOOTBETCTBAAM M KDPDEXTHRYIOLWWA OoACTEUAM,
< peayNeTaTamM MOHMTODMHIE U MIMEDEHHA W
- peayNeTaTamM ayoquToR;
0) BOIMOMHOCTER ONA NOCTOAHMOND YNY-LWEHHA.
Brix0gHEE JaHHLIE aHANKEA O CTOROHL DYKOS0OCTES ACMHHE BEMNOYATE B ceBA pelueHd, oTHOCA L KE-

CA K BOIMOMHOCTAM ONA NOCTORHHOTD YIYHLWEHKA | K Nobsil HeobxoauMbl MareHeHrAM CMEB.
DpraH-3auqs QonNKHa COXPaHATE QOKYMEHTUDOBAHHY K HHEODMALWGD KAK CRROSTENLCTES, NOATEE f-
DaILHE PEAYNLTATH AHANMI0E GO CTOPOHEl DYKGBOACTRE.
B ananws co cTopoHs PYKOBOLACTEA CNedyeT BENoYaTe paccmoTpedue ceaan CMEN opranuaaumnm ¢ ueH-
HOCTAMH W NpHHUMnanE Bl

10 ¥YnydweHune

10.1 HecooTBeTCTEMA M KOPPREKTARYHIWME O8HCTREWA

MpH NoABNEHMA HECOOTEETCTEMA OPraHHIaWLMA O0MKHA.
a) pearvpoBath Ha JAHHOE HECOOTBETCTRWE M, ECTTH 3TO NPHMEHIRMO:
- NEEANPUHUMATE QEACTEMA No YNLABNEHW 1 YCTRAHEHHIO BbIABRNEHHOMD HECOOTEETCTEMA,
- NEEANPHUHAKMATE EACTRMA B OTHOWEHMK NOCNEOCTBHA JaHHOMS HECOOTRETETEMS,
£) cueHHEATE HEODX00MMOCTE JBACTEMIA N0 YCTRAHEHMKD NPHUYMH J3HHOM HECOOTBEETCTEMA, © TEM YTO-
Ol MabeaTe &ro NOBTORHONS NORBNEHKWA HNK NOABNEHXA B OPYIOM MECTE NOCHEICTROM!
- AHANKIA HECOOTBETCTEMA,
= QNpegensHia NEWYKMH, Bul 3B MK MOABNESHWE HECOOTEETCTEHA, KM
= QNpeaeneHdia HanW4ua Joyrono aHanoriHHorne HECo0TEETCTEHA MK BOIMONKHOCTH 80 BOIHKKHO-
BEHNWA,
B) BRNONHATE NOGE0E HeoBxoquMoe OeRcTRNE,
I} NpoaHanMIvpoBaTh De3yNeETATABHOCTE MCS0Ne NPEANPUHATOND KODDEKTHRYIIWEND Q8HCTBAA K
O) BHECTH NPM HeoSXoOUAMOCTIA W3KMeHeHHA B CMET.
HoppeskTHRY IoWKWE OeRCTEMA J0MNMHE COOTRETCTECRBATE ROCNEJCTEHMAM BEABMEHHEX HECOOTRETCTEBHIA.
CpraH-3aumqs AOMKHE COXPaHATE GORYMEHTURCEAHHY K HHPODMALMKD KK CEMASTENLCTRO!
= XAPAKTERa BRIABMEHHEIX HECOSTEETCTEMA M NOCNEGYIOWWE NDESNDHHATEE JeRCTEHIA;
= pEIYNLTaATos NSoro KOpPEKTHRYICWEND AERCTEHS.
COpraddaausy cnegyeT obecnesnTe BbINONHERWME KOPREKTHRVIOWNX D8ACTEWA B NONHOM 00beMe B
IAMNAHWPOBAHHLIE OPraHKIALMER CROKW.

10.2 MNocToAHHOoE yYYLLEHKE

10.2.1 OBwwe nonokaHWA

Cpradd3auqa A0MEHa NOCTOAHKD YNYYIWaTs NDKIOOHOCTE, 208KEaTHOCTE W pEayNeTaTHEHOCTE CMET.

10.2.2 UsHHOCTE ONA NOTPpebUTENER

CpraHv3auqy cnegyeT NpUHAMaTe MEPb! MO YESNHYEHHKD UEHHOCTA ANS NoTRebUTenel Ha BCex 3Tanax
CNEPaLVOHHON QEATENLHOCTH (8],

10.2.3 YnyyweHwe noToka co3gaHna LWEHHOCTH

Cpradnaauns QoN#Ha OCYLWECTENATE YAYYWEHWE NOTOKA COA0aHHA WEHHOCTH Ha OCHOBE Jannasupo-
BAMHEIX JERCTEMA B OTHOWEHKNA prcxon [8.1).

¥y HLeH e NoTOKa COANAHMA LEHHOCTH JoMHHO PACCMaTRHBATLCA NEW Baay CNoBHOM COGMKQeEHKM Tpa-
Cosanki noTpetuTenai v obecneye i rapadTUPoBaHHOND ypoRHA Be30nacHooTH.

Ha pcex aTanax onepayuoHHoR A8RTeNEROCTI (8) cnegyeT obecneEYreaTE NOWCE A COXDALEHHE NOTEPE B
LENOHEE COZOAHWA UEHHOCTH, HANPABNEHHEBIE HA NOCTOAHHOE CHUMEHWE CabecTOMMOCTI.

HeareneHocTE N0 YNyYIWe A CRegyeT HanDasuTe Ha !

= BbIPABHKEAHWE NOTOKOE CO30aHMA LEHHOCTH,

= CHHXPOHAIAUHAID NOTOKOB COAOAMMA LEHHOCTH,

= YNYHLWEHWE XADAKTEPACTHE HUHAHCOBOMD, AREDODMALKOHHOTD M MATERDHANLHOT0 NOTOKOE.

I pPpAMEYEHHS— BEI0NECHOCTE MOHET BRNKYAETE 8 cefia Tey HHYEBCEYH, 3ECHOMWYECHYD, COUMANEHYD, 3HO0NG-
FHYBCEYH 0 QoyIde BHOs! GEIoNacHOCTH.
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10.2.4 Opranvaauna ynyquweHHn

B opradWIagmi DomHe: BeiTe ONpEgeneHsl A MCRONbI0BaHR MHEUEMIYANEHBIE W KON KTHBHLIE QopMbl
ODraHAAAHH pABOTHMKOR AN BOBNEYEHAA B OEATENBHOCTE N0 NOCTORHHOMY YNYSEILEHMIO HE BCEX 3TANAK One-
PALMOHHON QEATEN=HOCTH (8), a Takme o pazeutre CMEB.

MpumMesasde— POPMENMA DErEHAZEEHA PAGOTHHKDE MOMYT BRICTYNATE NPOETHES KOMAHOE N0 YNy-WEHHA,
KadaasH rpynns @ ap.
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BnBnuorpadiua

(1] IS0EC Gulde 2:2004  Standardizatien and related activities — Genaral vocabulary
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Knoyeose CNoea; GEpEsxnHBane NPOMIBoSCTED, CHCTEMA MEHBOMMEHTA, NOTOK, UEHHOCTE, NOTERH, NMOCTORAH-
HOE YNy WEHHEe, BRI TATHEIHKAE, 3aNHTEPECOEaHHEIS CTOROHE
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