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MNpeaucnoewne

1 PASPABOTAH DenspaneHbiy SIOOKETHEM YYPEXOEHHEM «[OCYyNaPCTREHHBIR PEMMOHANEHLIA LEHTE
CTAHAARTHIALMK, METROMOTHA W MCnkTadwi 8 ©. Cavkr-Tetepbypre » NenvHrpagorod oBnactvs (DBY «Tecr-
. -Metepbypra)

2 BHECEH TexHr-<ackdM E0sMUTETOM No cTaHgapThaauK TK 115 oYCToRYMBoE paiBuT e agMaHncTRa-
THEHO-TEPPHTODHANbHBIX OODaI0BEAHMAR

3 YTBEPXEH ¥ BBEOEH B JEMCTBWE Mpukazom PegepansHore areHTCTEA N0 TEXHUYECKOMY pa-
MYNADOBAHKIO A METPOMOMAN oT 23 cedTabpA 2095 © N2 1369-cT

4 BEEJEH BINEPBLIE

Mpasuna ApuMeHeRUus RAcmoAWeas cmandapma Yoemakoanass! & MOCT P T.0=20712 (paaden 8).
Hughopmauua of UIMeHeHUAY K Racmogiw ey cmandapmy nyfnukyemcs @ exes00H0M (Mo COCMOaHU Ma
1 Alaapa MmeryWwess 208a) uHGOOMALUOHHOM FRATAMEne sHayLoRambMbe Cmandanmeiy, & ouLuansibil
MEKCM UAMBREHULD U MID3Eoy — 8 CHEMECAYMOM  UNDopMaluoMbon  ykazamensg sHayuoHank e
cmaddapmsls. B cNpYas MEpecMomps (IaMakibt) Uiy oideibl HacmoALLe2s Cmandapma coomesmoimEyioies
yeadonnedue Bydem onyinukosako § BRUMairen asTyone UHPoOMaLLGHHDED YkaTamena s Hayuonankiise
cmaddapmeis. CoOMEsmomayionad uhopmwayus. YesedoMiENUe U MEekcimbl PasMELEMcA MakKe &
LqhopaMayLorHol chcmene oblleso NaNLIGEaHUR — Ha sdhuyuansHoM caime TedepanblosD aseHmMomes
Mg MEXHUHECKOMY DESJNUDCEaNLIe U MEMODOTOSUY & cemu HumapHeam (www. gost.ru)

E Crangaprandgrops, 2015

HacToAwmi CTAHASPT HE MOKET BEiTe NONHOCTER WK YECTHYHO BOCTDoMIBEREH, THRANKMPORAH W pac-
APOCTOaHEN B KAYECTRE GpHMUMANEHOrD waganra Ged pazpeweHHMs CenepansHone areHTCTREa No TEXHUYeCkD-
Ry DECYTHADOBAHMIO 14 METAON0MIAL
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Beenenue

HacToAwwxia cTaHgapT paspaGoTad B paMEax HaydHo-MCCNenoeaTensckoil pabotel « CoBeplUEHCTROBA-
HHE FOCYOAPCTBEHMOMD YTPaBNeHWA NOCOeIcTECM pa3paboTEM ¥ BHEADEHHA CHCTEMbl MEHBTHMENT Kawe-
CTEa B OpTradax BNacTde, BeINCNHAGMOA No Jaxkaiy PeispaneHol AHTWMOMONONEHOW CNyxGn, Ha CoHOBE
MOCT 150 2001—2011 «CucTeMmbl MEHEIRMENTA Ka4ecTEa. ToeDoBaHHAY, HOSHTHYHOM MEXIYHADOOHOMY
cTaupgapTy WMOCO 90012008 [1].

HacToAW®R cTAHZAPT COOepRHMT OCHOBHENE TPEGOBIHWA, NDPHHUMNL W TEPMUHONSTHED, NDHMEHRSMEIE K
CHCTEMAM MEHELKMERTA KIYSCTED OPraqHos BNACcTH.

TpefopaH1da HACTOALEND CTaHJapTa HanpPaBneHsl Ha NOBLIWEHKE YOOBNETBODEHHOCTH NOTpeGHTENEH,
CTEMNEHW WX JOBEDHA K ODTraHan anacTd NocpeacTeos e kTHEBHOM NOMMEHEHWA CHOTEMBE MEHETMMEHTS
KAYECTEA, BHNIOYEA MPOUSCCH 8 NOCTORMHOM YYHIWLEHAA, 1 0DeCNedesydA CoOTBETCTBIA TpefosaruamM no-
TpebuTenek 1 COOTBETCTEYVHIWWM 0BA3aTeNsHLIM TREGoRIHMAM.

")
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HAUMOHANBHBIA CTAHOAPT POCCHWHCKOWN Q®ENOEPALUMUM

CHCTEMbI MEHEOXMEHTA KAYECTEA OPTAHOE BNACTH

Tpeboranna

Cuality management systarms for autharties. Reguirements

Oara sgeneHnA — 2016—05—01

1 OBnacTb NPUMEHEHWA

1.1 OBwwe nonoxeHKUA

HacTorawwii cTakaapT YeTaHaENKeaeT Tpebonaria K CHOTEME MEeHBIMENTE KAYECTEA OPraHa BNacTK
B TaX CNyUYans, korna opras!

- HYWAABTCA B ASMOHCTRaLME CBOEA CRocoBHOCTY NEefOCTABNATE NPOOYKUA MMM YCNYTH, OTRESaK-
wue TpeboeaHHAM NoTpetuTened W COOTEETCTEYIOW MM 0BR3aTenuHuM TpeGoRaHHAM,

- CTABRMT CEGER Leneln NoBLWEeHWE YOOBNETEOREHHOCTA NoTRebuTanel nocpencTeom addhekTHEHOMD
MAMMEHEHKA CHCTEME] MEHEHMEHTS KALECTEA, BRAKNYAA NROUSTCEl B8 MOCTOAHMOMR YIYYLIEHWA, ¥ 0fecne-
YEHWE COOTEBETCTEMA TpefosaquaM noTpebuTenel v CoOTBETCTRYVIOWIMM 0GAISTENEHEIM ToeGOBIHWARM.

Mpumavarkws

1 Cnpeganasns TEPMHHODE (NPOQYELNARE H eyCnyra s NPHEENEHsl B pa3aens 3 HACTORWEND CTAHOAPTA.

2 B HacToRWEM CTAHOAPTE TEPMUHE $NPOSYELHRS W aYCayTEan OTHOGATEA TONEKD K NPOLYKLHA W YEIYTEn, Koo R
TN NPESHAIHEYEHE ANA NoTpeiuTana Ny 3aTpebosaqsl WM.

3 CoorestcreyHiuMe oOA3aTENEHEE TREDOBAHWR MOMYT BEMKHETh 3AKOHOOETENLHLIE W HODMETHEHRE TpeboBa-
HWA, TREDDBAHWA JEHHTEPECOBEHHLIX CTOPOH W Opyrke TREBoBaHNA, NOMHATEIS OPIEHOM BHNACTH.

1.2 MNpyMmeHeHWe B Opradax gnacTH

TpeGoBanvA HACTOAWErD CTaHJARTa DACNPOCTRAHRIOTCA HA BeATENLHOCTE OPradoB BNAcTH BCEX BM-
E08, YPOBHEH W paIMBpOR HEIABWCMMO OT NEPEYHA NPEOOCTARNAEMS MK NDOTYKLIAA WHNA YenyT

HacTosWWiA CTAKAART NpeqHaIHadaH OA NpUMEHEHRA BHYTDEHHAMIA 11 BHELLHWMIA CTODOHAMK, BEMK-
YA OpraHs N0 CepTUMEILNK, B LENAK OLUEHKM CNocofHOCTH Opravda anacT BeiNonHATE TRefoBaHMA NOTPE-
GUTanei 1 1BUHTEPECORAHHEY CTOPOH, TREGOBRAHWA OERCTEYVIOILETD SaKoHa0aTenscTea, Tpefonania Hopma-
THEHED JOEYMEHTOR 1M ApYTHE OOAATENSHLE TPEBOEAHKA, NPUHATLIE OPraHoM BNACTH.

2 HopmaTHBHLIE CCLINKK

B HACTOALEM CTaHOANTE MCMONSI0BaHEl HOPMATHEREIE COBINKK Ha CNeqyilWe CTAROADNTE.

FPOCT 150 9001—2011 ChcTeMbl MEHEZRMEHTA KadecTea. Tpebosamua

MOCT P S4732—-2011150/M5 10004:2010 YooeneTBopeHHocTe NoTpebuTened. PyKoBodnilWe yEaaa-
HIAA MO MOHATOPKHHTY W HIMEDEHAK

POCT P ACO 10001 —2009 MeHeOMeHT kadecTea. YOoRNETROPEHHCCT: noTpebuTenal. Pekomes-
SaLUK|K No Npasunam Nosegedda 00a Opradnaanni

MeCT P WMCO 10002—2007 MedeowMedT opradd3auHqd. YaoRneTeopeHHoCTE noTpebuTensi. Pywo-
BCOCTRG No YPARNEHWD NPETEHIHAMU B OpraHnaaLuax

MoCT P MCO 10003=2002 MeHeOHMeRT KadecTaa. YOoRNEeTROPEHHOCTe noTpebuTenal. PekomMes-
GALUWK Mo yperyMADoEaHKKE CROPHLIX BONPOCOE BHE OPTaHUIALAN

PoOCT P MCOTO 1001 7—=2005 CTatMCTUYecKME MeTodel. PysoBOOCTEO MO NPAMEHEHWD B COOTBET-
cTadd ¢ TOCT P ACO 9001

MoCT P CO 19011—2012 PysoBOOALME YEAIAHKA MO ayOUTY CHOTEM MEHEDKMEHTS

Wanauue oduHansHoR

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 5/36
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-56577-2015



https://gostexpert.ru?utm_source=pdf&utm_medium=70692
https://gostexpert.ru/gost/gost-56577-2015?utm_source=pdf&utm_medium=70692&utm_term=page

MacT P 5657 7—2015

MpWmesaHdne — NpH noNE30SaHnM HACTORWHM CTEHZERTOM LENECODIDEIH0 MROBEPWTE GEACTEHS CORNUHHEX
CTAHOARTOE B WHROPMAMOHHDN CHETEME DOLWED NONEIOEAHHA — HE SR HULSNEHOM CaaTe DEOSPEMEHOM SMSHTETRS No
TEXHHYSCKOMY DETYNHPOBEHHED 1 METROADTAM B CETH MHTERHET MK NO BMEraHOMy WHDOPMEUROHHOMY YeaaaTeni «Ha-
LMOHANEHLIE CTAHGARTRIR, HOTORGIA ONYBNMEGBAH MO COCTORHWID HE 1 AHBAPRA TEXYLLETO MOgd, U N0 BEMYCHAM SMEMESTAY-
HOTD MHOOOPMALKMDHHOND yrazatanA «HagnoHANsHLE CTEHOSPTEN 38 TEKYLMA g, ECnn 3amessH CcosnoHHLIN CTAROEET,
HE KOTOPEIA [aHE HEOETHPOBAHHAR CORINKA, TO PEROMEHOYETCA MCNONLI0BETE ASBCTEVIOWYK BEPCAK: 3TOTO STAHGARTE
C yHETOM BOEX BHECEHHEIX B QAHHYH BEPCHID MIMEHSHWA. ECMK 3aMeHeH CORNOYHBIA CTERHIEPT, HE KOTOP&A O3HA GETH-
pPOBEHHAR COBINEH, T0 PEROMEHOYETER HENONEIOESTE BREPCMM 3T0M0 CTHHAARTE © YEAZEHHEM BRILE MOOM YTEEDHIEHWR
(NpWHATHE). ECAM NOcnE yTEEp#OEHHE HECTOALLETD CTAHOEPTE B CORNOYHEA CTaHGAET, HE KOTOPEM 4aHE DSTHPOBaHHAR
CCEIMEE, BHECEHD HIMEHSHWE, JSTRATHEIHOWES NONOHEHNE, HE KOTOPDE 0AHa COLUTES, TO 3T0 MAONOHEHWE DEROMEHLYETOR
NEMeHATE §23 yHeTa GEHHOM MaMeHeHEA. Ecne counoyies CTaH0apT oTMeHeH DEZ 3aMeHsl, TO NONDEEHWE, B KOTOPOM
OEHE CCEINED HE HEFD, PEKOMEHOYETCH NPMMEHATE B 430TH, HE JaTRArMBAKIWEA 3Ty CoeINKY.

3 TepMWHbI M onpeneneHns

B HacTosweM CTaHOapTe NpuseHniel TepMkde o FOCT IS0 9001, a Tase cneqyou e TepMAHE C
COOTEETCTEYOWWMK ONpEgEnEHHAMA

3.1 zaMHTEpPeCOBAWHAA CTOPOHA: NHUD HWNH TPYNNa MWL, KOTOPEIE MOTYT BAKWATE HA NPWHATHE pewe-
HAH WNW HE OCYLWECTRNASMYID QeATENLHOCTE ODTaHa BRAcTh WNd H3 KOTORE 9TH DELEHWA WNK JeaTeMNk-
HOCTE BAWAKT KA, K2K OHW NoNarakT, MoryT NoBNMATL.

Mpumep — Nompebumenu (8 mowM YUche apamdade), pafomyuky op2ada enacimy, ToOCMagWuKy, dpy2ue
OpZaHL! BNECIMY, ACCOUUaLNY, COM3RL, Napmyepkl wiu obwecmeon.

3.2 notpedurents: JMUo WOW TDYNNE NCL, KOTOPBRIE MO Bkl NORY-YMTE WA DONYYSI0T NROSYKLMHGD
WARNK YCOYTH, KOTOPRIE NEESHAIHAYeHe6l ONA 3TOM NALA KNH TRPYNNL DWW WE 3aTpeBoBaHb MK B OpraqHe
BAACTH.

Mpumep — Mpamdane (kamezopuy spasxdad), npouzaodumeny, ducmpubsRHMopSL], POIHUYHLIE TPodastybl,
dpyaue opeanel Emacmu u op.

Mpumewadds — Morpeburans MoseT BeiTh BHYTOSHHAM MY BHEWMAM NC OTHOLWEHW £ oprady anactd. Mo-
rpefurand, HaXOOALWECH BHE ODMEHNZALWM, SEMAKTCA BHELWHWME NOTREGKTENRMH. +Brixanys: KEHOom BHYTREHHEND Npo-
LECCa AENAETER (ENOLOM? B CREOYHWAA npousce. Cnegy i Npogacs RENAETCA BHYTPEHHM noTpedurenam npedel-
OYWE NpOWscoaE.

3.3 nocramwmk: MTHLO UMK FEYNNG N, KOTODEIE NPEA0CTARNAKT NPOOY KLLMD WATTH YCmyra.

Mpumep — Mpovzecdumeny, ducmpuiemopsd, POIRUYHER Npodagysl Wiy Rocmaswuky npodyLyuy,
unu yonya, wiu unghopsayuy (Hanpusep, dpyzue opaansl anacmu).

I PHMEBYIHHAR — MocTaswes MaHET DelTh BHYTREHHAM HITH EHELWHAR ND OTHHUSHWRD K QRIadY BNacii.

3.4 Beog: Poaynerar npouscca.

MepHme4aHne — CYWEsTEYET YETHIPE SCHOEHEX KATEMOPHA BEIXDOA, 3 HMEHHDC

- YEIYTH {HANPHMED, EOMMYHAMbHLE )

- NpOr pamMiHES CRSOCTESE (HANDHMAE, ROMNLHITEPHER NPOTPaMME, ANEKTROHHLR CNoBapL};
- TEAHWHECHHE CDEOCTER [HANPHMED, MEXBHWHBGEEH HE0TE OBAMETENR]:

- nepepabandsasmee MaTERMANE] (HENPWMEBD, CME3HE).

2.5 MHccHA oprada Bnacti. OnNUcadve couMantHe-oflWecTBEHHOMND HAIHaAYEHHa OpraMa BNacTH.

1 FHMEBYEHNAG — B muocun OpraHE BNACTH 33kNEHEH CMBICH 2ro CyLecT BOBaHKA.

1.6 KOpnopaTMBHAA HKYNLTYPa Oprada BnacrTy: COBOKYNHOCTE USHHOCTER W MOQENEH NoBEEQEHWA,
YVETAHOOMEHHEIK W YEBEOEHHBIX BCEMH 800 PAGOTHMKAMM.

3.7 ueHHOCTH oprada anacti: Habop danbones aHaqWbies ¥ HEAIMEHHEX NPAHLANGDE, H3 KOTOPEX
faaMpyeToA NoREfeHYe Bonx pafoTHUKDOR Opraqa pNacT.

Mpume4aHWA

1 LSHHOCTIA MEHMEMEMPYHIT BOIMIHHOCTE CYLWSCTEOBAHHA B ODraHe BNACTW NOBSgaHSECKHY yCTEHOBOK, cnocod-
HblX MPOBOLMPORETE KOHINWETE MeskOy paboTHMKEMK,

LEEHHOCTH OpraHa BNAcTH CNegysT OTAM4EaTs 07 No0oGHE USHHOCTER HOHKPETHOA NWHHOCTA (HANPAMED. pand-
rHGoaHElE YOSMOSHNA, NONMTHHECKME BarMAOLI) W obweYenoBe4Eckas WEHHOCTER (HaNpUMep, ceoboga cnoBa, ceaboda
NEpESELEHEHNR, TERNMMAGETE )

2
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2 TMpyMEREMA UEHHOCTER DPrada BNacTy MoryT OeiTh mpofe CoMOHENKEM K KOMNETEHTHOCTE, YEEXEHWE K NOTRe-
DATENK, 3THYHOE ROBEOaHHE,

38 couMaANLHO-NCHMEONOrMYEGCEMA KAMMAT B oprade Bnactd: MNpeofnagasulan asoUsoHansHas aT-
mocdepa B HOMMEKTHRE, X3DaKTepUIYEMan HACTDOSHMAMN, NEPEMMEAHMAMMY DABOTHUKOR, WX OTHOLEHHAMIA
AOYT K Apyry ¥ K paboTe.

mn PHMEYaIHHE — COUMANEHO-NCRAONDT WHECEHA KAMMAET OEA3LIBAET BNMAHNE HA CaMO~YBLTERS, FIEEDTDLHDLAJEF
HOCTE ¥ YIOBEHL CEMODEaIT2a0iA FI-EEH:ITHHHDE.

3.9 sawmra WHPOPpMaUKKH Oprada BnactTi: CoxpadHeHke KoHDWOSHUAANLHOCTA # UENoCTHOCTH KH-
POpMaLMK OpraHa BRacT.

310 puck oprada BnacTe: BosMoMHOCTE HACTYNNEHWMA Hekoers Helnamnpuatiorg cobeimwa a pe-
IYNLTATE GOATENLHOCTA BNACTH, KOMGa OTCYTCTEYET TEERJAA YEEDEHHOCTE B NONOKHTENEHOM MCXOOE,

311 cvMcTeMa MeHeOQEMEHTa HAYECTEA OPraHa BRAcTH: COBOEYMHOCTL B3AWMOCBAZAHHLIX W Bagk-
MOOSACTEY WMWK SNeMEHTOR, KOTOPEIZ NOIBONRIOT OPraHy BNacTi YCTAHAANWEATE CBOWD NOMNWTHAKY W WENW,
CBAIAHHEIS C KAYECTROM, W QOCTHIaTE 3TH LENK,

3.12 npoekTHpoBaHKe W paipaboTka B oprade BnacTy: Mpouecce npecbpaioBanus NoTpebHOCTEA
H ORHZaHdE (Tpebosadyi) noTpebUTENER WMWK OSAIaTENbHBIX TRESORAHKMA B XapaxTepHCTHEKY HOBOK Npo=
OVELAN WHNA YCMYTH WW HOBBIE WM MIMEHEHHEE XapakTeprcTUEN NPeqocTAENASMbIX NPogyRLMK WM
WY,

3123 opraduaauda: NEuo unK rpynna niad, SoTopbe HMEeT ceor CoGCTEEHHEBE DYVHKLOHANsHEE 00A-
IAHHOCTA C OTBETCTEEHHOCTEM, NOMHOMOYHEMK 1 BIAMMOOTHOLWEHHUAMK ANS AOCTHMEHWA W LUenei,

Mpumeyanwe — TOHATHE OpTEHKIALUMK BEMIOY2ET B CB0R, HO HE OFpaHHYMBAETCA 3THM, HHOWBMIYANEHLIX
NEESNEHERMETENSR, FIMIEHAK, KODNopaumn, dwpibl, NPoMBILUNEHHRE NPEANPMATHA, OpraHel BIECTH, TOBARHLLSCTEE,
AccoUMaLAE, ENarmTBopMTENEHEIR OPFEHHIZLIAN KN YHDEROEHMR, MW WX YECTE, MK WY 0FLeUHEHMe, BHE 1ABACHMOCTH
OT TOrD, ARNRKTCA OHH KOROMHECHAMKE NTHUAMH KT HE AENRHTCH, MOCYLARETESHHEMMA MM HACTHEMA.

3.14 oprad snactd: OpraHMIauka, BENONHADWLAEA EyHELEW BNACTH K YNPAENEHWA B KOHMEDETHOR cihe-
pE OBWECTEEHHON #MWIHK W HAJaNeHHaA OnA peanuiagqy yHELMA 1 GOCTHREHWA YCTAHOEMEHHLIX UEned
HEOBXOOWMEIMHE W JOCTATOYHEIMKE NONMOMOYKARK, NDEEaMH, CORIAHHCCTAMK ¥ CPEOCTREAMA,

315 dyHKLMA oprada enacti: OCHOBHLIE HANPABMEHHR JSATENLHOCTH, ONpedeniemMEe B CoOTRET-
CTAMA C BOINCHEHHEMA H3 ODrad BNACTH MONHOMOSUARN.

316 npoayeyHa: Beixod, soTopbE AENASTCA pRIVILTATOM JEATENBHOCTH, He TPeDyIowWeR ANa ceoero
CCYLWECTENEHAR NPAMOID BIAMMCOEACTENA MEwOy Oprasom BRacTk W noTpeburenam.

Mpumeyaswe — TexHieokws cpegcTed ODEMHO MATSEHEMTEHEL, M WX KONMMYECTED AEMTABTCA UENOHUWCNEHHDA
ganWHHHDR. MepepabaToEackee MaTeprant 00sYHD TOME MATSRVENEHE], HO WY KONWHECTED WAMBRAETCA HEMNPE PRS-
HOW BEMWSHHOA. TEXHNHSCEME CReQCTES W NepepaDEThIESENEE METERIANE SECTD HANEBRA0T Toeapamy. MNporpammiee
CPEOCTES COCTOAT M2 HHhopmaumy, oBbMHS OHY HEMATERMAENEHE M MONYT WaTs HO0pMy NoAXOOoE, NEPEXOOOE MNK 0o-
LY MEHTHPOEAHHDA MHIPOPMELHNNA.

317 yenyra: HematepraneHbld BeiX0d, KOTODLIA ABMAETCE PEIYNLTATOM N0 MEHLWER MEDEe OOHOM
DEACTAWMA, TpeDysoWers ANS CE0RM OCYLUECTENEHKNA NPAMOrS BIgUMOSEACTBNA MEXOY NOCTABWEDM M No=
TpebuTanam.

Mpumavyarur

1 IMog «ycnyrofys abblvHD ROGPAsYMEBSETCR HEMATEPHANEHARA NPpooysuas. [MpeobnasaHue HEMaTEPRANEHOND X3-
DEETEPE YOIYTH HE MOCHET MCKNEHNTE HANWSME ¥ YOIy PROE METEQUANEHLL KOMNOHEHTOE [Hanpumap, MHDODMAaLwoH-
HO-CAPEBIHHLIE ME0EHNA, NOCTPOEHHEIS 00LETE, KOHTERHEDE C OTXOSEMM, MPMITE W 4P

Z MpepocTABMNEHWE YCTYNA MOEET BXNIOHETE B CA0R, HENpYWMED, CRagy Lea:

- QEATENSHOCTE, OCYWECTENFEMYHD © NPEOOCTAENSHHOR NOTpedMTansr MaTepHaneHaR NPOOYHUEMER (HANPHMEP,
ARTOMOEMNE, KOTOPBIF SOmHEH OkITh OTPEMOHTUROBAH ),

- QEATENSHOCTE, COYIBCTENRSMYI C NPEGOCTEENEHHDA NOTREEHTENEM HEMBTEDHANEHIN NPOSYELMER (HANDHMEP,
NoOroTOBKE AEKNEPEUMKE O 050080, HEOBROOMMOR ONA COCTARNEHWA HANDIDS0A OBKnapaguaj;

- MPEOOCTARNEHHE HEMETERHANLHOR NPOOYELAE [HENDRMEP, MHIPOPMALHN B CMEICHE NEpagaqn JHasnAl;

- COSEHWE BNaronpeA THLEE YWoNOoBRWMA ANA noTpedurens (HAaNpHMER, B FMCTHHWLEY H PECTORSHAK).

3 Yenyra obe4HO CUBHHEAETCR NOTPEEHTENEM (HENPHMED. HACKOMNLED KOROOOTHD MRamgaHas B3ammMoasicTBo-
BHTh C OprEHOM BNACTH).

3.18 puicWwes pyKoBoACTRO. [OMKHOCTHOE NHMUD WNKM TPYyNNa JOoMeMoCTHRN NML, PEaniayiowme non-
HOMOYMA OPraKa BnacTu.
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4 TpeboBaHWA K CUCTEME MEHeAXMEHTa KavecTBa

4.1 O6wue TpebosaHna

Dpras BnacTi Jomyeld paipaboTale, JoKYMEHTHROBETE, BHEOPKTE W NOQOEP#HBATE B pabodem cocTo-
AHAM CUCTEMY MEHEIMMENTE KEY4eCTEa, NOCTOAHHS NOBLIWATE 88 DEIyNETaTUEHOCTE W 3dWbekTHEHOLTE B
COOTEETCTEWME © TReboBaHWAMW HACTOAWETS CTaHgapTa.

Mpk pazpaloTEe CHCTEMEl MEHEIMMENTS KaYecTEa GonKeH DeiTe peanksoRad NPHHUMN cNpoYeCCHsIR
MOOXO0e 1 eCHCTEMHEINR nooxogs. [NA TOMD Oprad BNAcTH A0NEeR:

- GNPENENATE NPOUECCh, HEoDXOOUMBEIE ONA CHMCTEMBI MEHEIMMEMTa KavecTBa, WX NoCNegoBaTENk-
HOCTE W BIgHMOOSRCTEME HA OCHOBAHWK YCTAaHORNEHHEIX TREDoBAHKR,

- ONPEgenATs 0ENACTs NPUMEHEHHA KOSHTHDWUHPOBAHHLIX NPOUSCCOE CHCTEMBl MEHETHMEHTA Kade-
CTEZ B Opraqe BracTi B COOTEETCTRMA ¢ 1.2,

= GNpEOEnATE KPMTEPMA W METOoOb!, HeobxofuMee Ans 0becneysHna peEayYNETAaTUBHOCTH ¥ adihekTre-
HOCTA K3K NP OCY LSS TRNEHKW NOOUECCOE CHCTEMbl MEHETHMEHTA KAHECTEA, TAK W NP YIPARMNEHHW WK,

= pBeCNeYHBaTe HAMKYKE DECYPCOB W HHDODMaALMK, HEoDXOOWMBIX ANA NOAOSPHAHMA NPOUSCTOR CH-
CTEMEl MEHEOHMEHTA KAYECTE W HX MOHATOPWHIE,

- GCYLLECTRIATE MOHWTORMME, HIMEPEeHWE, TAM, Qe 3T BOIMOMHD, H AHANWE NDOUBCCOB CUCTEMBI ME-
HEOWMEHTA KAYECTBS, NPUMEHATE METOOL! CEMOOUSHEH W PERTHUHIOBAHMA,

= IPHHMMETE MEDLI, HE0DKCOMMBIE ANS GOCTUMEHMS JANNAHWPOBAHHEE [EIYNLTATOE M NOCTOAHHOID
YIYHLWIEHHA NPOUStCoB CHCTEMB! MEHEIHMMERTA Ka4ECTEA,

- pA3pataTLBaTe W NPYMEHAT: GOKYMEHTL W 33MKWCH, HEoDXOOUMBIE ANA obecneYeH A HPhekTUEHoTD
MEAHKDOBAHKA, OCYLLECTENEHHA NPOUBCCOB CHCTEMEl MEHEIHMENTA KAYSCTES W YNPARNSHKA WM,

- GOBCTEYMBATE HAMWHWE aKTYANLHOR HHOPMALWMA B CTHOWSHWW TEX PACHOB, KOTOPRIMK Haohionwma
YMPAENAT: B CHCTEME MEHEZHMEHTA KaHacTEa.

Ecnu oprad BNacTH pelwaeT Nepesars CTOPOHHER OPraduIauyn BeINCNHEHWE K3KHE-NKED NpoUeccos,
BAMAIOLMY HA COOTBETCTREME NPOOY UMM WANK yenyTd TReDoaas«am, OH JormeeH 0Gecnesears oo CROEH CTo-
poHbl YNpaoneHie TakWsK Npougccami. Bug v cTENEHL yNPanneHia NPoOUECCamy, NepedaiHbiMGg CTOPoHHIAM
ODTAHKWIALUMEM, ONHHE ObiTe ONPEJEneH: B ACKYMEHTAUMK CHCTEME MEHEINMMENTS KAYECTED.

Dprad BRacTd QOMEER YCTAHOBNTE NEpeYeHs NPEAOCTARNAEMEIX NRPOAYKLWA HIANK YCMYT, Ha KOTODGLIE
pacnpocTRaHAETCA CHOTEMA MeHEOMMEHTa KawecTea, DGNacTe NPpUMEHEHWA CHCTEME MEHBIHMEHTE Hade-
CTEA MOMET BEAKHATE B ce0f Boa HaNPABNEHA DEATENLHOCTH N0 DeAnWIAUWMH EYHELWA, KOTODLIE OCYLLacT-
BAAKTCA M0 FanpocaM NoTpeduTensd B Npeqenax NonHOMOY WA BOANoHeHHLIX Ha CPrad BRacTh WM TonbES
WX HACTh.

Ecnu Kakoe-nvbo TpefopaHye(A) HACToORWErD CTAHAaPTA HENBIR NPWMEHWTE BCNeqcTEHE CrewniKm
AeATENEHOCTH OpTaHa BNacTH, JONYCKASTCA B0 MCKNKHEHHE .

Mpk QONYLWEHHEIX WCKMHEHRAX IBRBNEHWA O COOTEETCTEMW HACTOAWEMY CTAMOAPTY NDWEMITEME, Sci
ITH MCKMEHYEHWA NoAnaganT nog Tpeboealke paagena 7 v He BNWAKT Ha cnocoBHoCTE WK OTEETCTBEHHOCT
0pTaHa BACTA NPELOCTARNATE NDOOYELKIO WIMNK YCNYTH, COOTRETCTEYVIOWWE TpeSoRaknam noTpebuTenei 1
COOTBETCTEYOWAM 0BAIaTENLMbIM TREDODHNMARM.

MonoxeHna O SYHELHMOHAPOBaHKA CHCTEMBl MEHEMMEHTA Ka4eCTEA OPraAKOB BNACTH NPWBEOEHE B
NEHANCHEHAA A

MpumeYaHA

1 YNOMAHYTEE BRWE NPOUStobl. HEODXIOHMES ANA CHCTEME MEHEIHMEHTE Ka4BECTER, MOMYT BeiTe knacondiygm-
pOEaHs MO MENNEs MPOUSCooE! «NpoUStosl MEHEOMMEHTAD {OTEETCTEEHHOCTIA PYROBOOCTEE), 4BCNOMOTATENEHES (068-
CHEHMBARILME ) NMPOUSECEI MM NPOUStEs MEHEIHMEHTE PacyPo0R, $Npogscecsl NDENOCTAENEHHA MPOOYELHA W yOnyrs
(NPOLECccs HAZHEHHOND WAKNE npoayeuain]. B oToensHy e rpynny soryT OeiTh BEOanaqsl # NPOUSCCs MIMEBPEHA, AHANW3a
MY HLLIEHHAR .

2 OnA obecneqyeHns NOHHMEHWA W NEPHMEHEHAR YNDEENEHNE DHCKIME DPrasds BNacTe CNegysT NpUMerATs Pywo-
eoncreo MICO 732009 [Z].

4.2 TpeboBaHWA K OOEYMEHTALMK CHETEMLI MEHEAMMEHTA KAYSCTRA

4.2.1 OBwmne NonoeHWA

Oprasd pnacTs QonsesH oNpegendTe GOk EHTaLM0, Heobxoguuy:e gna obecnedenn pyHKLMoHMpoDa-
HAA CHCTEMbI MEHEIKMENTA Ka4ECTEA, NOBHIUEHWA 88 PEIYNETATHEHOCT M P EHEETHBEHOCTA B COOTBETSTEIM
¢ TpeboBEaHMAMM HACTORLLEND CTAHOAQTA.

LosyMeHTaLUMA CUCTeMBl MEHEOMMEHTS KAUECTES DOMHHE BRMIOYAaT: & ceba:

- DOKYMEHTANEHD ODOpMASHHYED MACCHIO M WBHHOCTH ODraHa BRacTm,
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= ACEYMEHTANLHD OPOPMNEHHOE JFABNEHWE O NONHTHES 0GNacTH Ka4ecTea,

- AGKYMERTANLHD CROPMNEHHDE JARNEHWE & KAAROBOH NONHTHKE,

- ATEYMEHTANLHD GPOPMOEHHLIE LENW B 0GNACTH KAYSCTEA, BENKYaA LEMH Mo peandiaukn Kaaposon
MOMATAKH,

- PYKOBOOCTRO O KAYecTay,;

= ACKYMEHTHPOBAHHEE NPOUSOYRE W 3ANWCH, TREDYEMBIE HACTOALIMM CTaHOa0TOM,

- ACEYMEHTE], BENMMHAA IANHCH, ONPEgeneHibie OpraqamM BENacT Kak HeodxoduMee AnA obecnedeHia
A KTHEHOM NNAHWPOEIHAA, OCYWLECTRNSHWA NPOUBCCoR W YRDIENeHNA MK,

4.2.2 MAccHna oprada BRacT

MucoKs oprada BRacTk SENSETCA JOKYMEHTOM BhICLUERD YROBHS.

Mucocua gonsea ObiTe chopMyNMpoBada pYKOBOOCTEOM OpraHa BRAcTH ¥ OTPamaTs HanpaEneHHoCTyE
OpraHvialid Ha obecnedenye BRaronony4kA rpamdad NoCpefcTeoM Peanniadin QyHILKWe B pPAMEaX YOTa-
HOBMEHHBIX NONHOMCHWR W OTEETCTEEHHOCTH CPraHa BAacTH.

Mpinmay 3K e — MACCHA Opraqda BNacTd B CUCTEME MEHEOMMEHTS kaqecTEa GaaupyeTch:

- Ha WEpApCHA NoTEECHTRNEA, 108 rMEaBHEIM SENASTCA MPEHOaHH POccHAcEDn Denspayid, 33ABNTa .,

- HA onpegenaqdd chEps Bnaronany=Me rpEsiasnHE, 38 KITORYH HECET OTEETCTEEHHIETE OPraq BNacTH B PAMKSX
CEOME IYHELME, OTESTCTEBEHHOCTH M MONHOMOYHE,

- Ha TpaboEaHAM K DEIBNTHE DNHCAHHDA BeiWe cthepel SnaronamyquR rpamoadiHa, myTes DOopMrpoBaHIR Mane-
PRMBIE UEMNSR W OUBHKA PEIYNETATARROCTI W SthekTHEHOSTH J3MNEHWPOBAHMBIX NOKA3aTENEA EATEMLHOGTA.

4.2.3 Bbazopkie WEHHOCTH OPraHa BNAcTK

LiesHoCcTH OpraMa BRacTi ASENAKTCA Q0KYMEHTOM BLICLUEMD YROBHA.

LieMHoCTi opraKa BRacTi JOMHL COAJaparte OCHOBY ANR DOpMUMpOEAHKA NONWTHEA B 0BnacT- kade-
CTaS, KAgpoBOH MONWMTHIK, COOTEETCTRYICLME LUENEA, NPporpamMM M Niasos.

Mpuumeyadue — Cpegn GRI0BEIN WEHHOCTER OPrEHE BNECTA MOMYT BbiTh PECCMOTDEHE TAKME NOHATWAA, HEK
YEAREHWE, dERTHEHOCTR, COTRYIHWSBCTED, OTHRETOCTE, NPOEECCHOHANNIM, STUHHOCTE. TIPW STOM & yBEHEHNEY HE-
NABTCHA ENHHEB0R DAS0R0N UBHHOCTEH, ONPSOanAiued CTREMNEHHE K NOBEWEHAK HDPesTHEBHOCTA OSATENEHOCTH,
OPMHDYICILER DOHOBY ONA KSHECTESHHONG COTRYOHMHECTES 8% BHYTPW KOTINEKTHEE, TAK W NDW B2EUWMO0ERCETENA © No-
TREOMTENRMA 1 JHMHTEPSCOEAHHEIMKM CTOROHAMY, ONPEZARAR QCHOEY AR OTEDRITOCTY JERTENEHGCTY, COGNH0EHNA aTHRH
NOEROEHMA.

4.2.4 PykogoacTeo Mo KavecTay

PyEOBOACTED NO KA4ECTEY ARMASTCR AOKYMENTOM BECLIEID YPOBHA,

Ciprad enacTid Aomsed paspadoTaTe ¥ NOSOe%HEATE B paboYen COCTOAHMM DYKOBOACTEO N0 KAYECTRY,
COgepRaLes.

= DBNACTE NPAMEHEHKS CHCTEME MEHEIMMEHTA KAYECTEA, BEIOYAR OBTand W 0DOCHOBAHWE MDY WC-
KNRYeHrid B COOTRBETCTRMN C 1.2,

= AOKYMEHTHUPOBAHKHEE NPOYENYDE W POPME IANWCER, PaspatoTaHHee ANA CUCTEMBEl MEHEIHMEHTA
KA4ECTREA, WKW CCLINKK Ha HWXK,

< ONACAHWE BIARMOOSACTENA NPOLBCCOR CUCTEMbl MEHSLEMEHTA KAYECTRA;]

= ONUCAHWE PRANWIALUMK Boex TPEDORAHKMEA HACTOALEMD CTAHMAPTA B ORraqe BNAcT,

- PYKOBOOCTED N0 KAYECTEY AONMHO OhiTe YTREEDWIEHO DYKCBOQWTENEM ODraHa BAACcTH,

- YNOABNEHWE PYKOBOACTEOM NG K3AYECTayY OONWHD OCYWECTOMATLCA B COOTRETCTEMM © TReDOBIHMAMIA
4.2.5

MNMpumadaruws

1 CrpyrTypy pysDEOSCTES MO KSYSCTEY CREAYET OSNETE B CODTEETOTEWM OO CTPYRTYRON HACoTORWEM CTaHOapTa.

2 PyroeomoTed Mo EEHMECTEY NPEQHEIHEYSHO ONA HCNONLI0BAHWE DYROBOOCTEOM W DESOTHMEAMKM DRrasE ANacTH,
noTpEEMTENAMK ¥ JAMHTERECOEEHHBIMH CTOROHAMEA.

4.2.5 ¥npapneHve JOKYMEHTALHEH CHCTEMEI MEHEOEMEHTA KaYeCTEa

JoKyMeHTEl CHCTEME MEHELEMEHTA KAYSCTEA QOMEHE HAXOOWTLCA Nog YNpaanaswen. 3anycu, npea-
CTAANAKT CNELNANEHER BAL DOKYMEHTA K OONKHE HAXOOWTLCA NOL YNRABNEHUMEM B COOTRETCTEMM © Tpebo-
BaHnAmE 4.2.6.

Nna onpegeneHqa HeoDooMMblx CPeacTe YAPARNEHKA A0meHa GuTe paipaboTasa GoKyMEHTHpOBEH-
Haa NpoUesypa, NpeIyCMaToMBEaIOWaA.

- odUUKanLHoe 0a0bpEHE JOKYMEHTOD C TOHKH IDEHWA X JOCTaTOHHOCTH 00 BlINyCKa,

= AHANKMI W BAKTYANHIIUMID MO MEPE HE0BX00MMOCTH W NOBTODHOE OMUBaNsHoE O0o0BpeHMe oK MaHToR;

< DReChneYeHMe WOeHTHDMEALMWNA WAMEHEHKA M CTATYCA NepacMoTDa DORYMEHTOR,
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- pB2CNEYeHHe HANWYMA COOTBETCTEYIILME BEDCHR OOKYMEHTOB B MECTAX WX NPAMEHEHHEA;

- 0GBCNEYEHUE COXPAHEHMA OKYMEHTOR YETHHMK W NETKD MOEHTREUUMPYEBEMK,

- 0BECNEYEHME MOBHTUDHKALMK M YNDABNEHWE PACCHINEGH DOKVMEHTOR BHEWHETD NPOMCKOMEEHHA,
ONpEIENEHHEY OPraHHIALMEn KaK HeofxoquMEe ONA NNaHKDoBAHKMA 1 DYHELWOHUPORAHMA CHCTEME! MEHED-
MMEHTA HEYECTRA;

- DEQOTEPALLEHHES HENPEOHAMEDEHHITD WCNONLA0BAHWA YCTADEBLWMK A0KYMEHTOR W NDKMEHEHWE Co-
OTAETCTEVIOWEN MEEHTHIBMHAUMA TAKMY JOKYMEHTOR, OCTARNEHHEE ONA Kakni-nibo wenai.

MpHMe4aHMA

1 OELaKTaMy YNP3ANEHMA CNEOYET DACCMATDHESTL BCE QUKYMEHTE, KOTODEIE TpEbyeTos Oprady BRACTH Ha cTd-
oA pazpaborsn, eHegpaHuA. HYHELADHAPOBAHWA (NOQOspsaHMA B paboden COCTORHMK] M NOCTOAHHOM YITYYLEaHNR
CHEOTEML MEHEIHMEHTE KEHSCTED.

2 DoxymMEHTE MOMYT YNREENRTECA HE DY MEMHELIX WK SNEKTROHHER HOCTENRL.

3 MosyrMEHTH MOMYT NOOPE0STATECA HA BHYTREHHWE OOKYMEHTE 1 ODKYMEHTE BHELUHEMN NPOMCKaEOsHAs. K BHy-
TEEHHAM SOHYMEHTEM OTHICAT JOEYMEHTE, PSIPE00TAHHEE ODIEHOM BNACTH [MWUCCHR, LWEHHOCTA, nondTwsa 2 obnacte
KEYSCTED, K3OPOBEEA NONUTARE, uenw B ofnacte kasacTed, pyYROSOQCTED Mo KAHSCTEY, CREMEL B ANMODATME NpOUSCCoS,
MOEOEEHWA O NOAPARIENSHNAY, DOMEHOCTHRE DEMAaMEHTE @ 0o ). K DOEYMEHTAM EHSLWHSEM NPOHCADKDSHAR OTHOCHAT 38-
HOHOOETENEHEIE ¥ HOPMATHEHES SOKYMEHTE, B THKHE JPYTHE OOHYMEHTE, DTHOCRILMECH K SEATEMEHOCTY Oprada BRacTie
{48%0H, NOCTAHOBNEHWA, NPHEE36]L. #AanoDk, 0DPAWSHWRA, XOOaTAACTESA, YEEIOMNSHAR, SAMNPOCKI M gp.).

4 B opraHde BNacT reoryT OeiTe pa3pdaboTaqHel OHE WMMA HECHONEXKD OOKYMEHTHROBIHHEY mpoustdyp. Hanpuamep,
NpoUSOyDEl. CRPSenARHLHE:

- NPEEFNE W NOEAG0E PEIPAGOTEY, YUETE, XpaHEHWA, 0OROENEHWH [BHECEHHR MIMEHSHAR WNH NEQECKMOTRE] W apwi-
BWPOESHAR BHYTDEHHAE OOKYMEHTOR:

- NPAEANA MOCTPOEHMA. COSEPMAHNA, MANDHEHNRE W SEOpMNEHAA BHYTREHHAY QONYMEHTOR

-NEpEEAna M NoOPROOK DEMMCTRELMK, YHETSE, NDUMEHEHAR M NOOGEDHMEHHA B AETYANLHOM COCTORHAW BHELLHMNY
SOEYMBEHTOR.

5 Coofor BHUMEHWE CNEOYET YOEMNATE WCKNHYSEHWED DUCKDE MCMONbI0BAHWA YOTAPEEUME MIW HEYTBEISIEHHER
OUEYMEHTOR, 8 TAKME HECIHELHOHMPOEAHHOID BHECEHHA B OOKYMEHTEI MIMEHEHWA.

4.2.6 YnpagneH e 3anHMcamMK

3anucy, YeTadHoeneHHsIE 0NA NpegcTaenesHks CaHgeTensCTE COOTRETCTEMA TReDoBaHWAM, poaynkTa-
THEHOMS # 3PeRTHEHOMD HYHELADHWPOBAHWA CHCTEMEl MEHEIMMEHTa KaUeCToa, DOM+HE HaXaOHTECA Nog
YIPAREHKEN.

Dprasniauyma QonmHa yeTaHoBHTE JokYMEHTHUPoBaHHY0 NPpoUedypy ONA oNpeJaneHnA CpeacTe ypas-
Nexna, HeoBXouaMes AnA WOeHTWGOHKSUWKE, XPaHatis, JalWHTel, BOCCTAHOBNEHWA, COXDANEHWA W WILATHA
3anucai.

Zandcy JonKke OCTAEATECA YOTKMME, NETKS MOSHTUCDALMPYEMEIMA W BOCCTAHABMHBAEMBbIMMN.

B oprave enacti OonseH SbiTe yTESDHEEH NEpEHEHE JANACEN, MMEHILLWY KOHRPROEHUMANEHEIR Xapakmep.

Mpume4aHuA

1 DBsarTamy yNpapneHwA DoM#HE BRICTYNETE BOE 33NWCH, KOTOPLIE TREDWITER SnNA pa3pabovhe. BHEOPBHHR,
hyHELHORAPROEAHARA [NOAOAMHaHMA B paioqHEM COCTORHWM | U NOCTORHHOM YNYYWEHAR CHCTERMEL MEHETHMEHTE KEHECTEE.

2 Tpumeps 3anucan, EO0TOpSE MOryT BsiTe DNPESansdel B CHOTEME MEHEIMMEHTE KEYSCTES OPraqa BnacTH:

- CEMASTENLCTEE PECCMOTREHWA JAREMSHNA;

- CHMOSTENLCTES BEINOMHEHWA NNEHOE H NPOLSIyR:

- CEMASTENLCTEE OLEHKK KOMPETEHTHOCTH paboTHUMEDR [(DoxyMEHTE 06 obpaioeaHmm, NpoToRats STTECTEUMOHHELX
HOMMCGHEA, YAOSTOBEDEHHA O NOBEILEHNW KESmMIHaLHN ¥ ap.5

- CEMASTENLCTEE OLEHEM NOCTESWMEOE NPOOYELMA (yCnyr);

- CHMOSTENLCTEE DUEHKH YOODENSTBOPSHHDSTH NOTRECH TANER 1 gpyree JaUHTEPSCOEEHHEE CTOROH [aHRETH, aT4e-
Thl. OTALIEE, B TOM YGRS NOMPHEEMBIE YEPE2 COLHEMEHLE CETH 1 Op.):

- CHMOSTENLCTES OF YOTPAHEHHEX HECODTEETCTENRX M HE MPWHWHEN;

- CEMASTENLCTER O PEIYNETATHEHOCTA M 3bEXTHEHOCT NPOGECCOR, OTOENEHEX BRADE QEATENEHOCTE 0 CHETEME
MEHEMMEHTE B LBnam.

5 TpeboBaHMA K pYKOBOACTEY OpPraHa BNacTh B CHCTEME MEHEeLKMEHTa
KavecTea

5.1 O6azaTensLcTEa pyREoBOQCTBA

Briclles pyRoBOOCTED OPrasa BRAacTi GOmMEHo oBecnedqBaTE HANKYKWE CRADETENECTE NPWHATHR CBOWX
OfAZaTENLCTE Mo paipaboTie, BHEeOpeHHD, yHELHOHMPOEIHKIKD (NOLASPHEIHWD B paboden COCTORHWA], 3

B
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TaK#E NOCTOAHHOMY YNYHLEHWIO DEIYNETATUAHOCTA W IDEEKTHBHCCTH CHCTEMEl MEHEIMMENTa KAYeCTRA No-
COBOCTOOM:

- ABMOHCTRALWK NPHESEHEHHOCTH NPWHUWMAM MeHBIHMENTE Ka4eCcTEA,

= NAMHOTD YHaCTHA B peaniaayid Tpelosasyi HacTOAWEN cTaHdapTa;

- ACBEOEHWA 00 CBEGEHAA paboTHHKOE 0prada BNacTH BaAXHOCTH BRMONHEHHA TPeGoRaHKA noTpebi-
TEMEA (A 3AWHTEDECOBIHHEIX CTOPGH), @ TaKKe IAKOHGOATENEHBE W WHbIX 0BAIaTENEHbIX TREeSoRaAHKA, NpM=
HATLEE B OPraHUIaLue,

- pAIpAtoTK MACCHH, LBHHOCTER, NONATHEY B 0BANAcTH KAYeCTEa, KAOPOBOA W OPYTWE BUOSE NONHTHE,
ECNA NPHMEHKHMD, CEBAIAHHLIX C BLINCNHEHHEM YCTAHOBNEHHLEX TRE00aIHMA,

- ofecneyerna paspalboTek yenei 8 obNacTk Ka4eCcTRa W LEN2KA N0 DEeand3auWy KaOpoBoH NONKTKEK,

« ManMposaHdA paboT 8 odNAacTK KAYECTEa W PEANKWIALWA KaOD0B0R MOMHTHER,

= OLUEHKA W YNEAENEHWA DMCKaMH B CHCTEME MEHEOMMEHTE KA4acTea,

- ONpefensHdA GYHELMR, OTBETCTEEHHOCTH ¥ MONHOMOYWA B CHCTeME MeHBOHMEHTS KaYecTRa,

- NPOBEASHWA aHANKWIA CUCTEMbl MEHEEKMEHTE KAYECTEA CO CTOPOHL PYROROOCTEA,

= ofecnedaHns HeolX0OUMLIMN DEeCYPCaMK CUCTEMEl MEHETZHMENTA KAYECTEa,

= COR0AHMA NPOUSCCOs BHYTREHHEND W BHEWHETD WHHOPMHPOBAHKMA O DEATENLHOCTH ODTaHa BNACTH B
CBNacTi Ka4ecTea W Deand3ayny KaqpoBci NONWTHEK,

- MPUHATHA MEP, HANDABMEHHLIX HA YNyHLWEHWE NPODyRLMK WHNKW YEIYT, NPOUSCCOR W CHCTEMBI MEHET-
HMEHTA RAYECTES 0PraHa BNacTH.

Bricliee pyEoBOACTEO Oprada BAACTA OEHD PACCMATEHEATs pa3patoTry, BHEODEHWE, NOGOEDHAHNE
B paboqyer COCTOAHMA M NOBLILUEHME PEIYNETATHEHOCTH CHCTEMEl MEHEHMEHTA KIYECTEa, OTEBEYAI0IWER TpE=
DOBAHWAM HACTOAWETD CTAaHOAPTA, KK CTPATETHYECKWA NPOSKT.

Mpumayarus

1 Beiciamy py<oBO0ACTEY ORIEHA BNECTH CREgyET DeMOHCTPUDOBATE DEBOTHUKAM CEOHY NPREMYID S3HHTEPSCOEHH-
HOCTE B COIGaHHA W Dy HEUMOHKPOBAHWA PEIyNETATHEHOA, S0e«THEHDNR CHETEME! MEHBOHMEHTE HAYSCTEE W NOOOSPHA-
BATh 3Ty pEBOTY HA BCEX B8 aTanax.

2 Mo peweHHD BRCILEMD PYROBOOCTES CHETEME MEHSIAMEHTA KENSCTEE OPIaHa BNacTh mower BeiTe ZononHasa
TREOODBEHHAMKA:

- N0 COBEQIUBHCTECEAHNMKD HOPNOPATUEHDN KYNLTYPR OPraHE BNACTY, B TOM HWCNE BES0SHAR W CobrogeHun noges-

A NOBSOSHNR W 3TWSBCKHE CTAHOARTOE,;
= MO YRY-LWEHARD SOUMRANLHD-NCHXOROEA-ECEIND KMTAMETE B RONNBKTABE]

- N0 COGMHgGEHHD TREDOSAHHA NPHPCOCOXKPEHHOM AZROHOAATENESTBE;
- N0 NOBELLEHAK COLHANLHOR OTESTCTEBHHOCTH BNACTI,
- SEyTEMA TpefoBaHEAMY,

5.2 OpHeHTaLWMA Ha NOTpebWuTENEH

EBrlcwes pyKOROOCTES CQaHa BAACTY ACMEHS YCTAHABMMEAT: OCHOBHEIE TPYNNE NOTpeuTensn 1 aa-
HHTEPECOBAHHEIX CTOROH, COECNEUMBATE ONPEOENeHWE M BRONHe ne TPeBoaaudi GNA NOakIWEaHKA WX yI08-
NETEOPEHHCCTH B PAMKSK MNONHOMOYMA, BOANCEEHHBEX Ha oprad anacTd {7.2.1 n 8.2.1).

Boiclwes pyROaOOCTED SPraHa BRacTH 4onsHo obecneqdHmeaTe BuinonyeHne Tpebopari noTpebuTened
W 3AMHTEPECOBAHALIY CTOROH, SCn TPeBoBaHWA HE NPOTHEOPEYAT OERCTEYHLWENMY 3aH0HOOaTenLCTBY B C0-
CTEBETCTEWA C 7.2,

danuck o TpebosaHMAX NOTpeUTenel 1 3IaUHTEPECOBANHNEL CTOPOH, NPOTHBODEHALIME OEACTEVIOLEMY
IAKOHOOATENECTAY, DOMKHE DulTe ONpEneneHtsl B OPraqe BNACTH W NOONe PHMBATLCR B pABOYEM COCTOAHMM B
COOTRETCTEHN C 4.2 6.

5.3 MNonuTHEW oprada BRACTH

5.3.1 NonuTHKa B oBNAcTH KAYBCTEA

Briclige pyKOBOACTED Oprada BNAcTH OOMeHe oDeCHEYMEATE, YTODK NONMTHES B 0BNacTy KadYecTea:

- ofecneYHBEANa CPUEHTALMM AEATENEHOCTI OPIaHa BNACTA HA MAYYEHHE W YAoRNETRCpEHWE Tpebopa-
HHF NeToebuTened K JaMHTERECOBaHHLIX CTOPROH, TaM MO NEUMEHKMO,

- COOTEETCTRORANA MHUCCHI, UEHHOCTAM M LENaM opraqa BNacTi,

= PUUTEIBANE W HE NPOTUEoDEYMNa TpedoRaHNAM OeRCTEVIOWEND 3aKOHOOATeN:CTED, NOACKEHMAM ODY-
THX NOMATHE, MPMHATE B OPraHe BRacTu;

- pEnioHana B ceba obfaarensCcTed COOTEBETCTRORATE TReboRaHKaM W NOCTORHHD NOBRIWETE PEIYNETa=
THBHOCTE W P DEKTHEHSCTE CHCTEMbl MEHEDEMEHTA KAYECTRE,

- COANARANA OCHOBE ANA NOCTAHOBKK W AHANHAA Uaned & 0BNacTy KayecTea,
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- GbiNa poBEOeHa 00 CEeneHHA paSoTHMKOE OPrasa BNacTi 1 ApYIHE JaMHTEDECOBAHHEN CTODOH 1 Ho-
HATHE WM,
- NEPHOOMYEcKN aHaNUAKPOBANAcE HA NPUIOOHOCTE M AETYANWAMDOBANACE NO MEPE HeoTXOOMMOTTH.

MpumeY4aHMA

1 Kpome nonetved B oBnacTe KEHECTES Dprad BNactd MOHET NDUHAMAETE KAgPoEyie nonarary (5.3.2), nonwmeky e
oinacre Gopsis ¢ xOPEYNUKMER, NONMTHEY COUMANEHOR QTEATECTHEHHOCTH, BRONOIAYECKYRD TIONWTAKY, NOOMTHKY NPoapEYy-
HOCTH OSATEMLHOETA W R,

2 PyHOBOOCTEY DPraqda ENacT CleayeT NPEOnpyHMMATE CODTEETCTEVILME J9RCTENA ND QO0BSOSHNHD NOMATARK &
oBnacT KEYSCTES [OpyTHXY NOAWTIE) 40 HEMIO0r0 CBOBMD pabOTHAKE W GpYrie 38AMHTERECOBEHHEIX CTOPOH 1 MpOBOONTE
CUSHEY 88 NoHumadsna. JorymeHTaneH0 ofopnesHas M NoOMMCEHHER BRICIUMM PYROBOOMTENSM Nonumiea g obnacte
HEYSLTES Qa8 BOIMIEHOCTE PRfoTHHEEM W OpyTHM 38MHTEPEC0SHHEIM CTOROHEM METYHKTE YETHDE NPEOCTARNSHWE OF
COMUMANEHDM OTHOLWEHMH BRCILEID PYKOBOOGTES OPrAHE BNACTH K DEATENEHOCTH N0 NOBSIUEHNK KBYSCcTEE.

3 OnA nony-eHAs SO000THUTENEHOA HHEODMALHKA O NDNHTHES W CTRETEMMY DPraduiagyd oM. pazgen 5 150 3004 [31

5.3.2 Kagpopan nonWTHKS

Briclwes pyHoBIOCTED OPrala anacTd JomkHo oSecneqneaTe, 4 ToDL KagpoBan NonvTHES.

= oTpaxana Hanpaonedka No YNpaeneHdD pajsuTreM paboTHHEOR Oprada BNnacTy ¥ Beina cormaconasa
C MOMNATHEDH 8 0BNACTH KAYECTEa [DPYIHMKA NONWTHEIMEH, SCNA NDHMEHKMO],

= COOTRATCTEOBANS MWCCHH, LEHHOCTAM W UENAKM OPrada Bractu,

- YUHTRIBANA W HE NPOTHEOPEYMNE TReDoaaHHAKM JeACTEYIDWEND 3akoHag0aTen:CcTea;

- BEMcYana g cefA o0AIaTENECTEA NO B33WMOOSACTEIMID Oprada BNAcTH © BHeWHeR cpeaol ana dop-
MADOBAHKA KAYBCTBEHHOND KEANpOBOrD PE3EpBa W NOOASEaHKI0 CEAIEH C© GhIBLUMMH, NORNsHBEIMK paboTHK-
KaMiA Oprada BRacTi, a Takke 05AIaTeNLCTEa NG PEani3dayni CUCTEME HACTABHWYECTEE, NPSEMCTREHHDTTH
W Nepegady onwiTa,;

= COATABANA CCHOBLE ANA NOCTAHOBKK ¥ aHankaa Uenei No peany3aug9Me KagpoBsoi RonNKMTHKR, BKNIDHaA
LK MO NoBLIWEHHID DEIYNETETHAHICTA M 3 rTHBHOCTA PaboTHWKGR CpraHda anacTu,

- DECTEYMBANa OPHEHTALMID NPOrpansd W MEpONPUATHR No PeanKaIaUKke Kagpoool NonvTHEY Ha 3dg-
DEKTHEHOR W PEIYNLTATHEHGE PRIENTHE NPCECCHOHANEHEX KAYECTE paloTHMER, OCHOBRAHHLIX HA ITHYSCKHX
UEHHOCTAX W TpeDoBadHas K KOMMETEHTHOCTY padoTHWKE, TeM CaMbin 0DecneYrean LenocTHEIA Nogdxod K
PaIBATHIO paboTHHES B OpraHdd3ayis,

- BLiNa GoeedeHa 00 CEEgeHWA padoTHHUKOB Oprakda BNacTv K OpyIHE I3MHTEDECOBaHHEY CTOPOH U No-
HATHA W,

- NEPUOgUHECKH aHanMIpoBanace Ha NPHIOGHoOCTE W AKTYanM3WpoBanack No Mepe HeotROOHMOCTH.

5.4 MnaWwdpoBande

541 Uenw B obnacTd Ka4ecTBa W LENH NO PeanMiauid KagpoBsod NonuTHEA

BeiclWes pyKOROOCTED ODTaHa BNACTH ANS Peanu3auki NPUHATRIX NONAETHE B 00Nactki KawecTea ¥ Ka-
ApOBEOR NONKTMEA DOMHKHC:

- gfecneqneare palpatoTky yenei B obnNacTy Ka4ecTea W peankaadky KagpoBor NonyTHEN, BRMcHaA
TE, KOTOPHE HEODXOOWME! ONA BeINcNHEHA TReboaaqmit K yonyre;

- GNPEgenATe W COECRHEYHBATE PECYPChl, HEoBXoOMMBE ONA PEANMIALWA LENeiA,

- OOBOGWTE WENK A% CEedeHHa paboTHHMKOD Oprada BNacTH Ha COOTERTCTBYHILME YPORHAX YyNRaBnaH®A,
a8 TaKHE OD|CeYnBaTE NoOHMMAHHE PADCTHHESMK MX PONK 1 OTEETCTAEHHOCTH 33 JOCTHMEHNE Lenai;

- MHPOPMAPORaTE NOTPE0WTENER W JAMHTEPECOBAHHLIE CTORODHE! O NPHHATEX UBNAX W CTENEHW Wi 40
CTHHEHHA,

= NEPHOOHHECKH NDOBOOMTE MOHMTODMNT, HIMEDEHME M aHaNM3 Uanen.

Llznk & oBnacTi Ka4ecTea M UENd No Peanylaunn £Eaapoaoi NondTHKE JOmsH:.

- BEMOHATE, TAE TOMNBKO BOIMOWHD, TEKYLLIWE W RPEONCMaraskee NOTPEGHOCTH W OXROaHKHA noTpeduTe-
NER W AAMHTEPECOBaHHLIX CTOPOH,

- COOTRETCTEOBATE YCTAHOENEHHEIM 3aK0HI0aTENEHEM K HODMATHEHLIM TPEGoBa A,

- GCHOBBIBATECA HA MWCCKHW; UEHHOCTAX, NOMNWTHEE B oBNacTd Ka42cTEa, KagpoBol NonWTWEE opraqa
BAACTA,

= BhITh KOHKPETHEIMK, H3MEDHUMBIMEA # DOCTICEAMEIMKA, MMETE YETKO YCTAHOBNSHHEE BDEMEHHSLIE DAMEHN;

- GRHEHTWROEATE PAabOTHWHOE Ha NOCTOAHMOE YNYYWaHWE GEATENLHOCTH CPraHa BNacTH.

54.2 MNnanWpoBaHHe CHETEMB] MEHEOKMEHTA KaYeCTBa

Briclwee pykoBOOCTED Oprala BnacTy SoOnNWHD oSecneqnears:

= MNAHWPOBAHKE CO3GAHNA, NOQIEPHAHHA B paDoHeM COCTOAHWA M YNYyYIIEHWA CHCTEMBL MEHETMMEHTA
HAYECTEa ANA BeiNGNHEHWA Tpebopanki 4.1, JoCTHREHEA NOMHTHKK B COMacTH Ka4ecTea, Kagponoi nonuT:
K, 8 TaKEe uenei B obnacTk Ka%ecTea W UENeld No peand3auyng kaiqponoi NonMTIKN,

B
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= COXPAHEHWE WENSCTHOCTH CHCTEMEBl MEHEDKMEHTA KAHECTEA NPHW NNAHHPOBAHWA W BHEODEHHH B HEE
HEMEHEHAI,

3anucK 0 HAMNKUYUA PECYDCOR ONA COITAHWA, NOOOEPHAHMA W YIYYLLEHHA, CHCTEMBI MEHEOMMEHTA Ka-
YECTEA, AOCTHHEHHA NONKTHKKY B 0ONACTH KAYECTEA, KAOPOROHA NOMKTHKK, 3 TAICKE Lanel B-obNacTH KadecTea
H LUEMEeR No peanyialky KkaapoBol NoNHTHEY DOoMHHE NOASSMKMBATECA B paboYes COCTORHMA B COOTBET-
CcTEMM C4.2.6.

Mpumeyarus
1 Oprady BRACTH CAEAYET YCTAHOEATE BWIOE SOEYMEHTOH NC NNAHWPOEAHAKE (NPOrPaMMsl, MNEHE ), HE3HEHHTE

OOrHOCTHRE MWL, OTBETCTESHHEIX 38 PRIpaboTy W HOHTRONL KX HenonHesds. Nnasvpoessie cneqysT OcHOBEESATE HA
ACRONBEE0EAHAM WeEknd POCA, €3k Y3800 B paznens 2.
2 TINaHMpoEaHNE CHCTEME MEHSIMMEHTI ES4BCTES MOMET OCYLWESTENRTECH Ha DCHOSE OUEHEN OSATEMLHOCTHA
AprEHa BMEcTH (88 crnbHEX W CRabbix CTOROH, YIPo3 B BOZMIHHOCTER), 3 TAKEE HE GOHOEBE OUSHEW BOIMONHBIE PHCEOE.
1 Beicwse pyroBOOCTED DRraHE BNEOCTA MOMET BOSHTWHMUMPOBETE SERTENEHDCTE MO pE3padoThe MACoHE, LEH-
HOCTEN, COOTESTCTEYHIWME NONATAE, Lanai, NPorpEmm, NNEaH0e W NEOREccos, 3 TAKEE JERTENsHOCTE N0 MEMEDEHHED ©
AHANKIY CTENEHN X BLINOAHEHMA 1 BHECEHNI HEOBXO0AMEIX MIMEHEHWA KK NPOLSCoR TPYANE MEHETHMEHTA.

5.5 OTEeTCTEEHHOCTL, NOMNHOMOYHA W 0BMEH MHPOpPMaLKWEA

5.59.1 OTEETCTEGHHOCTE W NONHOMOYHA

Briclw@e pyKOBOOCTED Oprada BAacTd AoMmeHo YCTAHARNMBATE YHKUHOHANLHLIE 00AIAHHOCTI, OTBET-
CTEBEHHOCTE W NONHOMOYMA paBoTHMKDE, BOBNEYEHHLIX B paspaboTxy, OoKyMEHTHRDEAHME, BHEODEHWE, Nad-
gepsanse B pabodeM COCTORHWM K NOCTORHKHOE YIYHLLEHAE CHCTEMEl MEHETHMENTA KAYELTES M 88 NPOLecCon.

5.5.2 MNpepctagHTenNs pYKOBOACTES

Bricwee pyKoBOACTEO ORTAHA BNACTH OOMMHOS HAIHAYATE NPEOCTARMTENS W3 COCTAER BRICLIETD pyKo-
BOOCTEA, KOTOPEIA HEJEBWCHMO OT GPYIAX OBRIaqHHOCTEW JOMMEH HECTH OTBETCTEBEHHOCTE W MMETL NOMHO=
MOMYWA, PACIPOCTRARAIOWMECA!

« Ha obecnededne paipaboTid, BHEQDEHHA, JOKYMEHTHPOBEHA, NOOGEMKAHNA B pabouen cOCTORMMM I
NOCTOAHHOM YIWHLWEHWA CHCTEME MEHEOMMENTA KAYSCTEA ODIraHA BNACTH,

- Ha oBecneYeHne NOCTOAHHOTD COOTEETCTEMA CUCTEMEl MEHBOMMENTE KI4ECTEa OpraMa BracTd yoTa-
HOBRMEZHHEIM TReDoBaHUAM;

- Ha ORPEaeneHne NOTREDHOCTH B PECYRCaY 4NA paipatoTEn, QOoEYMEHTHDOBAHAA, BHEIDEHASR, NOOLaD-
HAHWA B paABOoYEM COCTOAHMA M NOCTOARHOMD YITYYLLEHHA CHCTEME MEHSIKMENTA KaUeCTRA,

« HA NpEACTARNEHWME OTYETOR BhICILEMY DYHOBOGCTEY O (YHKEWOHWPORAHMWUK CHCTEMbl MEHEIKMEHT
EAYECTEA W HEODXOOWMOCTH & YNYYLWEHKA, BENICHAA BONPOch OBECNederd M PECYDCaMM,

- Ha COASHCTEME PACNPOCTPaHEHHIO NOHMMAHKA pADOTHWKaMK Oprada BnacTi Tpedoeaukn noTpebuTe-
NER ¥ 3AMHTEPECOBAHHEIX CTODOM;

= Ha goBenedHne MHDODMALKMKM O CTENEHW YOORNETREODEHHOCTH NOTREDWTENEA U AaAMHTERECOBAHHbIX
CTODOH, O KAYECTEE NDe0CTARNASMEN NROOYELMKM WIANK YOOy O DEWESHMAY W OEACTEUAK N0 NoBLIWeHHIn
pPRIVNETATHEHOCTH CHCTEME! MEHEONMMENTA KAUECTED W 88 NpOUSCcCoB 00 pafoTHMKOR 0DFaMa BNACTH, NOTpE-
GHUTENER W AAMHTEDECOBAHHBIX CTOROH.

MpecTaBs|Tend DYROBOACTRA NS CACTEME MEHELEMEHTA KBYECTEa OONKHE GhiTE NPEOCCTABNSHEL HE-
OOXOOMMEIE ROMHOMOUNA M HEIABRCMMOCTE AR EOYHELHOHUDOEIHMA CHCTEME! MeHETHMENTS KauecTra, 0be-
CNEYEHNA BLINONHEHHA NONUTHE, Lened B ofnacTk KadecTea, Ueneid No peanMIayvH KaapoRoH NONMTMK.

Mpumayanus

1 MpencTasvTens ¥3 COCTESA BRICLUEM PySDBOSCTEA OPrEHA BAECTH HAZHAMASTCA M3 HWCNE IBMECTHTENERA DyHO-
SOOMTENA OpTEHa BNACTA.

2 B OTSETCTESHHOCTE NPESCTEEMTENR PYKDS0SCTED MOMET Deme BEMOMEHO NOGOSPHAHWE CERIEA C BHEWHHMA
CTOROHAMM NGO BOAPRICEM, KACSHILUMMER CACTEMBl MEHETHMEHTE Ka4ECTEd.

3 Mo powWeHAD BECIUEND PYKDBOSCTES OPraHd ANEcTy B A0MOWE NPEJCTABMTAERD PYHOBOQCTES N0 CHETEME M-
HEQEMEHTSE KEHECTEE MOXMET BhiTe cozgaHa pabayan rpynna, oTESTCTEEHHOCT: WM MOMHOMOYEA KOTOPOH QOKYMEHTHDYOTCA
YOTEHDENEHHEIM B DpraHe cnocobom.

5.5.3 BayTpenHdni obmen nHdropMmauue
Bulcwes pyROBOACTED OPrada BNACTH J0MKHO OprasdnaceaTe paIpadoTy M EyHILWOHADOBAHWE NpoUec-
coa obMera nHhopMaunel, BRMoYas MHDopMaLKNID O pEYNIETAaTMBHOCTE CUCTEME MEHELHMEHTE KA4ECTRA.

5.6 AHanwa co CTOPOHL! PYHOBOOCTER

5.6.1 OBwMe NONOXHOHAA

Brlcwies pyKoBOOCTEO Oprada BRACTH AONMHD AHANMIMPOEATE Yepel 3anfaHUMPoBaAHHLIE WHTEDEAMNE
BREMEHA CHCTEMY MEHSIMMEHTA KaYeCcTEa ANA Toro, YTobsl oDECNeYMTE B8 NOCTOAHMYIC NPHMSOHOCTL, SOeK-
BATHOCTE M PEIYNETATHAHOCTE.

a
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AHANKI JonseH BEepUdHLMpOBaTE 3ECKBATHOE DYHELHOHHPOBAHWE CHCTEME MEHEOHMEHTA KA4ECTES
OpTaHa BNacTH, oUSHWTL 88 De3yNLTaTHEHOCTE, 3PHERTABHOCTE W COOTERTCTEWE NO KNIOYEBLIM NOKAISTENAM
Ha COCTEETCTEME YCTaHSBENEHHEIM TPEDoRaHWAM W Uanam.

Mo peaynsTaTam adandia pyEoBOOHTENK Oprasa snacty NpefcTas|Tensd DYKOBOACTEa No CHCTEME
MEHBHMENTS KAYECTREA AoEeH ObITh NPEACTARNEH OTHET.

OT4eT O peEayNLTATaX AHANKW3A CHCTEMB MEHEIKMEHTA KAYECTEA OPFaHa BNAcTH GOMKEH HOCHTE Nyfnid-
Hill XAQEKTER, 4 BbiTh QOCTYREH W NOHATEH PaboTHWKaM, NOTRESHTENAM W JAVHTEPECOEIHHBIM CTODOHaM.

3andcy 08 aHANA3e CACTEMBl MEHEMMENTE KAYECTRA OQTada BNacTd c0 CTOPOHE BLICLLGD PYKOBO-
CTEA W PEeIyNETATAX SHANKIE A0MKEHE NTOAOEPHHMBATECR B pabodem COCTOARWA B COOTRBETCTEMK © 1.2,

5.6.2 BxogHsle OadHbIe ONA aHANKM3A CHCTEMEI MEHEOHMERTA KAYECTES

Brodubie QaHHBE A aHandia cMcTEME MEHEIHMEHTA KA4ECTES OpraHa sanacTy CO CTOPOHSI BiICLIETd
PYROBOOCTRES A0MEHE BENOYATE!

- PEIYNETATE BHYTREHHHE W BHELWHWE ayOHToR (MpoBepos);

- DAHHBIE O PEIYNETATAX CAMODUEHKH,

= COpaTHYIO CEAZE OT NOTEE0WTENSR W IZWHTEDECOBAHHEIX CTOPOM,

= NAHHBLIE O PYHELWOHAPOBAHKKM NDOUECCTE ¥ COOTEETCTBNE NPOSYELLMK HIMNM yonyT,

- CTATYC NPE0yNpeEXIanwvy W KODPEETARYIOWHE J8RCTRMA;

- NOCNESYIoWWE GEACTBHA, BaITEKAI0WWE M3 NPE0bgYLLKE AHANKI0E CO CTOPOHE! PYKOBOGCTRE,

= DEKOMEHRIA LM NO Yy HLWLEHWKD,

- BRINONHEHWE MEDCNPUATHE, MPOBEIEHHEX MO PELIEHAAM BRICILEND PYKOBGOCTEA B OTHETHBLIA NepUod,

= MOHHTORWHE NPOUECCOR M ABATENEHOCTH B CUCTEME MEHEIHMMEHTA KAYECTEE {BHMOYEA PEIYNETaTE
BHYTPEHHHY W BHELIHKY PEATANIOR 38 ONpegenaHisit nepuog);

- GUEHKY PWCKOB OpradHa BNacTH,

= BAOHWTOEWHT W HAMEPEHWE NPOUSCCOR, HANDABNEHHLIX HA PA3EKRTHE KOMMNETEHTHICTH paboTHHKCE.

5.6.3 BriXxoOHbie OAHHLIE AHAMNKIA CHCTEMElI MOHEOHMMEHTA KaYecTES

BeixGOHEE OaHHBIE AHANW3A CUCTEMBEl MEHEIMMEHTA KAYECTEA OPraHa BRacT CO CTODOHE PYKOROM-
CTEA OCM#HLl BEMNIOYaTE B Ce0A BOE pRLWEHKA W ABACTBHA, OTHOCALLWMECA:

- K MOBBILLSHAK PEIYNETATHBHOCT KW 3PhekTHBHOCT CUCTEME! MEHEIHMENTA KA4ECTEA W 86 NpoUEc-
COm,

= & YIYYLLEEHHID NPROSCTIANASMOR NROSYKLHAN HWI-NHA YCNYTH Mo OTHOWEHWKG K TReGoBaHWAM noTpedKTe-
Nefl U AFUHTERECOBAHHEIX CTOPOH,

- B CHAMEHKID PUCKOE, YCTAHOBNEHHBEDY B CHCTEME MEHBIMMEHTA Ka4ECTEa OPrasa Bnacry,

- K Npedynpesdanw M Aind KoppeRTHRYIOWMM DEACTBWAM MO BRABNEHHBIM UMW NOTEHLWANEHEM He-
COOTEETCTRMAM,

= K MoTpebHocTM B pecypcan.

PykoBogMTENS OpTraHa BNACTA HECET OTBETCTROHHOCTE 33 NPWHATHE DELLIBHATN:

= 0 NOBLIWEHAK PEIYNLTATHBHOCTH CHCTEMBl MEHEIMMEHTS KAYECTEa W 22 NPOLSCCoD,

- 00 YNyHLWLSHAA NDCOYELKM WA YSNYr N0 oTHOWEHMK K TPEGoBaHMAM NoTRebUTENed 1 3anHTepeco-
BAHHBIX CTOPOH,

- & HEOOXOOWMOCTH NEPECMOTPE DHCKOE, YCTAHOBMEHHEY B CHCTEME MeHEIMMEHTa KAYeCTRE OpraHa
BAACTA W pa3paSoTH COOTEETCTEYHILLME MED MO WK CHKEEH KD,

= & HeODXOOWMOCTH NPOBEAEHNUS NPeqyNDERIaI0WHY WHNK KOPPERTUDYIOWHX OeRCTENA NGO BhiARNE H-
HislM | NOTEHUWANEHBIM HECCOTEETCTEMRM,

- 06 SETYanLHOCTH NOMATHEA B oBNACTH KaYEcTBa, KadpoBoi NONHTHENR, JOCTHREHAA Ueneid B oGnacTu
KAYECTES W UENei No peandiauqdy Kanposoi NonHTHEN,

- O BEIGENEHKK HECDXOOWMBIX DECYDCOR.

- JAMNKMCH © NPRHATEX PELWSHARK A0NHHE NOA0EPEWBATECA B pabodYem COCTORKMW B COOTRETCTEMK C 4.2.6.

5.6.4 PedTHHIMOELI® OLUSHKKW Oprada BRAcTH

POPMADCEIHWE DEATHHIOBLIX OUEHOK ABNAETCA OCHOBHGLIM MHCTRYMEHTOM CO3NaHWA NPWHYIHTENLHON
KOHEYPEHUMA B cohepe O8ATeNEHOCTH OPraHos BnacTy, hOopMEPYA CTHMYNE K PAIEWTHID CHCTEMEl MEHEDH-
MEHTa KaYecTea.

CucTema peRTHHMOBSIX OUSHOK ABMAETCA OOHMM M3 OCHOBHEX WHCTPYMEHTOS NPWHATAA YyNpaRNekde-
CHHY DELEHWA N0 YMyHIWasHHn JEATENBHOCTA OPraqd3aunKg, a8 cTRYETYEHBIX NogpajgenaHiiin B HanDaeneHHM
pEanyayeMbix GyHELWA, NPeaocTABNASMEIX YOIy,

Opraqy BRacTi Heobxog MM opMUpoEaTe TREXYDORHEEYD CUCTEMY PENTHHIOBSIX OLEHOK

- BHYTPEHHUE DERTHHIY MESDY CTOVETYPHEIMK NOOpa3nensHAAmM;
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- BHELIHWE DEATHMIM MEXIY ODTAHAMME BNACTH COOTEETCTREYIILED YOOBHS,
- BHELLHWE MEXOYHADOOHBIE PEATHHIK OQTaHCE BNACTH, DENCTEYHMLME B MOSHTHYHON, cxomed dhyHr-
LAOHANsHON Chepe DEATENEHOCTH,

6 TpeboBaHWA K MEHEOXMEHTY pPECYpCOB

6.1 ObecnevyoHKe pecypcami

Cprad BNacTi GOMMEH ONpegennTe | oBecnednpate pecyposl, Tpebyemuie:

- ANA CoAgAHWA, NOOOepHAHKA B pabousem COCTORHMM M NOCTOAHHOMD NOBEIUEHHA DeayNETATHEHOCTIA
CHCTEME! MEHEBOHMMENTE KAYECTRA,

- ANA NOBEWEHWA YOORNETEODEHHOCTH FOTPEEMTENEH 1, ecnM ONPEOenEH DYKOBOACTROM Oprana ana-
CTH, YOOEMSTEOREHHOCTH JARHTEDECOBAHHLIX CTOPOH NYTEM BRMONHEHKA WK TpeGoBpanmni.

Mpwmayadwe—HK pacypcam, HE0EOOMMBIN 4MA COIOEHWA. NODOSPHEHWR B DEDDSEM COCTORHMM M YITYHLWEHKA
CHCTEMEl MEHEIHMEHTE KSHECTER MOTYT BbiTe OTHECEHL HENOESHBECKHE PECYDCL], MHIDDACTPYETYDE, NPOWIBO0CTESHHAR
Cpena. DMHAHCOBLIE W MHEOPMELMOHHEE DECYDCH.

6.2 PaboTHWEM Oprada BnacTu

6.2.1 OBwre NoNoXeHWA

Mpougcckl, HANPABNAHHEE HA DPAIBUTIAE KOMNRTEHTHOCTH PAGOTHUKOR, A0MHHE GelTh MHTEMDUHPOBAHE
B CUCTEMY MEHEIHMEHTA KaYECTEE OPraHa BNacTd, B COOTEETCTAMM C KagpoRoid NONMTHEDR 1 NOAMTHKON &
ochnacTi kadecTea.

E npoyeccax, HanpaeneMHblx Ha PAIBMTAE KOMNETEMTHOCTH PASOTHUKOR, DOMMHE DETh: ONDenenaH b

= KPMTEDWK, XapaKTEPHIYIWKE KOMNBTEHTHOCTE PABCTHRKDE (KBANMgHMKAUMOHKEE TpeDoRaHA);

= YCNOBMA 3AHATOCTA C ONPEdeneH e NOKalarenei pexyNeTATHEHOCTH ASATENLHOCTH,

= CeUWEHES padoThl  NpodeccHoHANBHEE TPEEORAHWA, YYUNTHIBRKWWE reHAePHEE OCOSEHHOCT pa-
DOTHHEDE,

« NPABKMNE BE0EHWA JAMNWCEA O PEIYNETATHEHOCTM BRINOMHEHNA PAGOT BCEMH A0MMHOCTHEIMM TALEMIA,
TAMUCER O DRIYNETATHBHOCTH NDHMEHEHA NONYYEHHOo OBYIEHKE W HABLIKOE BEMNONHEHAA pABOT DoMKHOCT-
HEMH NHLL3MM;

= NTPOUEOVDE HAAHAYEHWA Ha O0MHKHOCTE M CMEWEHWA G OOMEHOCTH, NDEIyCMaTpUBSIOWME Npoapad-
HOCTE NPpHEMa Ha rocydapcTasHiyke chywby paBoTHMKOR ONA YCTaHoBNeHHEIX DAL ManbHeIX AOMHKHOCTER.

Jprad BnacTi JOMMEH NPEASCTIRKTE PABOTHHKAM BOIMOKHOCTE:!

- BRABNATE OrpaHUUeHHa, NDeNATCTEVIOWWE JeaTENLHOCTH DafoTHHECR,

= NPUHMMATE Ha CEGA OTERTCTEEHHOCTE 33 PELLEHME BOIHAKIIOWIWY NPoanem;

< OUEHMBEATE NMAYHYID PEAYIETATMEBHOCTE M0 MTOraM BRIMNONHEHWA MHOWBNOYANEHED 2303H K,

= MOBEILWLATE KOMNETEHTHOCTh,

- OBECNEYHMEATE BIMMHLIA obMan DaHHsMW, WHQoPMaUWeR. IHEHWAMKA W ONBITOM B PaMKax oprada
BIIACTH.

Oprad BNacTd QOMmeHd NPOBOONTE MOHKTODMHE 1 MAMEPEHHe NDOLeCCon, HANDABRNEHHEIX Ha PaIRUTHE
KOMNETEHTHOCTH paboTHMkon. [JadkHee O pesynsTaTax MOHWTOPWHIE 1M MIMEPEHMA NPOUESCCOR DOMMME MC-
NONB30BATECA KAK BXOOMLIE OAHHBIE NPH AHANKIGE CACTEME MEHEIXMEHTA Ka4eCTER OQrada BNAacTH cO CTo-
pOME pYKOBDOCTEA,

6.2.2 KOMNETEHTHOCTE, NOOMOTOBKS W OCBEQOMMNEHHOCTE

Oprad BnacTi QOnweH:

= YCTAHARNABATE TRED0BAHWA K KOMNETEHTHOCTH PADOTHHKOE,

- ONPEenanaTe NOTPeBHROCTE B KOMNETEHTHLIX paboTHUEOE,

= OOECNEYMBATE, MGE 3TC BOIMOMHD, ODYURHME MW NPEONPHHUMETE ADYTWE JeRCTEMA B LENAX 00CTHHE-
HKA HECEX0IHMOH KOMNETERTHOCTK PABOTHMKDS,

- MMAHHPOBATE ASHCTRMA, HEODKOOUMERE ANA QOCTHREHKWA HEODXODUMON KOMNETEHTHOCTH,

= ofecneYydEaTE PABOTHHKSE MHDOPMALWER © MACCHK, G330BkIX UBHHOCTAR, NoONKWTHEE B 0BNacTik Kade-
CTRA, KanpoBon NONUTHKE, Lenax B oDNacTi ka4ecTda, UenAax No peankiauudl Kaapoaci NONUTHEN, MeTogax
OOCTANMEHWA JANMNAHAPOEAHHEX PEIYNETATOR, METOAAX BIAWMOAEHCTECA ¢ NOTREDUTENAMI, AHHTEDECOBaH-
MMM CTOPOHAMMK, 3 TAKKe 00 SKTYANEHOCTH ¥ BAMHOCTH ASATENLHOCTH PADOTHHKOR M MY BKNAOE B OOCTH-
HEHHE LEneit,

- QUEMHEATE DEIYNETATUEHOCTE W HPPEKTHBHOCTE NPEONPUHATEY JSACTEME N GOCTUHEHWID Heohxo-
OAMOA KOMNETEHTHOCTH,
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- CHOPMADOEATE CHCTEMY NPOPECCHOMANLHOR aTTECTaukd W NNaHkupoEaHWa cnysebHoro pocTa o ue-
Nl CTRMYNHPOBAHKA NpoEecorOHansEHOND DaIBHTA,

- BECTH BMOHATORWH YOOBMETEOPEHHOCTH PaGoTHHMEDE KaYecTBOM MEPONPWATHR, NPEQNPHHAMIEMEBIX
ONA OOCTHHREHHRE HEODXODWMONR KOMNETENTHOCTH, PEAnKIyeEMblX B OpraqdIaLqd W BHE ee.

Janycu ob 0EpasopaHvid, NoAroTOBKES, HABLIKAX W ONkTE OOMEHE MOAJEPHHBATLCA B paSCHEM COCTOR-
HAH [CTPYETYDHEL NOQpasgens i),

6.3 Mucppacrpykrypa

COprad BnacTt¥ QOoMmked onpegendate, obecnedwBate W NOOGepMMEaTE B paSoueM cOCToRMMM WHdpa-
CTRYETYDY, HEODXOOMMYI) DNA OOCTHEEHWS COOTRETCTRHA TReDoRaHHaK K NPeIcCTARNASMEIM TROOYELM M
WK yenyraM. MHdpacTpyeTypa MOMeT BEMoYaTs B ceba, acny NEuMeHnsso.

- 30aHKA, paboyee NPOCTPAHCTED W COAIAHHLIE C HHMK CpenCTEa TpyYOa,

- oDopyYODoBaHKe GNA NPOoUBCCOB (KaKk TEXHWYECKWE, TAK W NpOrpaMMisLIe CpeacTea),

- Cywbel 0GeCneYeHMA (TakKe KaK TPaHCNopT, CEASL MMM HHEODMALMOHHEIS CHCTEMBL).

Mpw DopMUpoBEa KM HHDPACTDYETYDEl SONMHE BbiTes HAEHTHEWUHPOBAHS! M CHKREHL NKOGLIE CRATAN-
HBIE © HEH PUCKK,

6.4 MpowapoacTeeHHan cpeaa

Dprasd pRacTd 4omeed Co30asaTe NPoOM3IB0ACTBEHHYI Cpeay, HeobxonHMy ONa JoCTMMEHWA COOTRET-
CTEWE TREGOEAHWARM K NPEIccTARNASMEIM NPOOYELLEK WIHNK YCRYTAM, W YNPEEnaTe eio.

Oprasy BNacTH TAOKE CNegyeT MOeHTWgUMUWPOEaTE akTopeEl NPOMIBOACTEEHHOW Cpank, BENWAIoWLME Ha
HAYECTED TPYOE paGoTHMKDD, YIPEENATE WMH 1 NPEANDMHAMATE MEDE MO WX WY LIS HMED,

Brciles pyKOBOOACTED OOMMHO 13 CHET CROSA NWOMPYIOWER pond GopMUMpoRaTE ¥ NOQOeDHNBEaTE Da-
J0BLIE USHHOCTH W BHYTREHHIOKN NPoOM3BELOCTEEHMY CPEOY, B KOTODOR paboTHHE MO#eT DbiTh NONHOCTRHE
BOBMESEH B DOCTHASHWE NOMKTHEY 4 Lenaid B 0GNacTy Ka4ecTea, KanpoBon NONMTHEA 1 LENed No 88 peanm-
AL,

MpumeY4aHMA

1 TepMmuH SNpOMIBOOCTESHHEE CREQar OTHOCHTOA K YCOOBMAM, B KOTODLIX ELINONHART pabory, sanmodEn dvad-
YECHME, SOA0MYSCKWE W gpyrea GakTopsl [TAkKE KaK WyM, TEMNEpaETYRa, BAAMHOCTE, DEBEWEHHOCTE MW NOMmOHbE
WERDEWA].

2 DpradHy BNSCTH CNEgyaT YCTaHoBKTE NORROOK S0SKEETHOA DESHUMK HA HPEIELMHEAHEBIE CHTYEUNE (HENPMMED. No-
HApE B pABoHMX NOMELEHWAR ) ONA NPEACTEREBLEHNE KM CMATHEHNR CERISHHEX C HAMA HEGNArONDUATHEIY BO30SBCTEME
HH BRONDTKK, 380P0ELES M BE0NACHOCTE FPEMOEH MIKNK COUMANEHO-3ROHOMHYECKYI CHTYaWE. Dprady BnacTy Cnegyer
NPOBROKTE NEFITAMSECHDE NOSEIWEHHE KBanndksauMy paboTHRROE ang oBecneYannn anekEaTHONR DESHUMA B HDE3Bk-
HYalHbX cuTyagqAx. Dprad BRactd, npy HeolxooueocTi, MOGHET NOSOEEHMESTE NPOUEOYEY NOOroTOBKA M JEACTENA B
HEEABLIMERHE CATYELMA.

6.5 PHHAHCOBLIE pECYPCLI B Opradax anacru

Beicilemy pyRopogoTBY CNedyeT ONpeaenATs W ¥yNpaenaTeE hMHAHCOBLIMIA PECYPCaMA, HEoBXOaMME M
OpTany BNACTA AnA 0BecneUeH A CO3NaHMA, NOSASPHAHKA B paboYas COCTOAHKM K NOCTORAHOMND YITYULLIOHHA
CHCTEME BMOHETEMEHTS KAYSCTES M 88 NPOLUaCCOD,

Mpk ooyECTENEHWH DHHAHCOROMS NNAHWDORIHKWA, OpradHy DNacTi cnegyeT DkgenATe fUHARCORSLE
pECYPChl HA cOAfaHKe, NoagepwaHde B pabousm COCTOAMMM # HA NOBLILEHWE DETYNETATARHOCTH SHCTEMbI
MEHEDMMENTS KAYECTES, BEIHAA MEDOTPHATHA Mo YNYHLLEHWM ESYECTRA NPOEVELKA HIMMW Yoy

DOprad BRacTi AofHeH CUEBHHBATE KAYECTBES NPeOocTaRNASMBX NPOAYKUMA HIANH YCNYT © YY4eToM 33-
TEAaT Ha Wx COAOAHWE W NERJoCTARNEHWE NOTREBUTENAM ¥ TaM MO8 BOIMOMHD JAWHTEDECOBEIHHEIM STODGHAM,

Janucu No pEayYNETATAM MOHWTOPUHME ¥ WIMEDEH KA MCNoNEI0BAHNA QMHAHCOBRY PRCYDCOB ANA 0o-
CTUHEH A NONWTHKM 1 BN B 0GNacTik KaYacTED, KaAponod NONMTHIA M LENEE No M DESNUISLME Q0MHHE
NodgerEHEaTECA B pabovem COCTOAHMMK B COOTRETCTBMM C NYHKTOM 4.2.6.

7 TpeboBaHMWA K Npoueccam NpeaocTaBNEHUA NPOAYKUWH WHWNK YCNYTH
B OpraHe BNacTH

T4 MnanapoBaHye NPoUSccoB NPEAOCTABNEHWA NPOOYKLAKA AWK YCRYTH

Opras BNACTH A0MEEH ONPELenTE 4 NNaHMpoEaTeE OCHOBHEIE NPOUACCE, HEOTNOOMMER &My ONA npe-
OOCTARNEHWUA NPOOYKLMIA WMMA YCNYrA COOTBETCTRYIOWErD KayecTaa. MNaiMposaHre NpoOUSCCoa NpegocTan-
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MEHWA NPOOYELMK WA YONyra SonsHo DeiTe COrMacosaqo ¢ TREGORAHMAMK & OPYTAM NPOLECCan CHETE Mes
MEHSOMMEHTS KaYeCcTRA.

Mpw NIBHWPOEEHKAN GCHOBHSIX NPOUECCOB MPEIoCTARNEHWMA NPOOYKLAK WIANK YCyr Oprad BnacTd gon-
HEH YCTAHOBWTE, NOAXOOALIKM ONA HEro OBpasom;

= TpeBoBaHKA NOTPESKTENEA H JAHHTEPECORaHHEIY CTOROH,

= Lend B ofnacT kadecTea W TpedoBaHmA K NPpogyELMA M/AMKM Yonyram,

= NOTPeBHOCTE B paspaboTye Npoueccoa (BEMeHan NPOUecckl, B KOTODRIX K SEINONHe e padoT npuene-
ESKTCA TRETEW NWua), HeobX0OMmMex ANA DOCTHMEHKA YCTAHOENEHMLX Uenei B 0BnacTd kadecTna W Tpebo-
BAHMA K NDOOYRLME WHNA YOIYrass,

= OTEETCTREHHOCTE W NONHOMOYUA N0 NPOUecCaM,

- NOTPEeBHOCT: B DalpaboThe JORYMEHTOR ANE KOHKPETHLX NPOLECCoR;

= pECYPCH, HEODXOOWMEIE BNA OOCTIHEHWA JaNNaHUDOBAHHEY PesyNETATOR,

« HEODKODWMYIO O8ATENEHOCTE N0 BEPMMOUEALMA M BANMIALUK, MOHMTODMHEY, MIMEPEHMO (BKmoYan
KOHTDOME M MCNBTAHWA) AT8 KOMKPETHEE NDOOYELMIA WA YCOYT, 8 TAKKe KDMTEPWA OLEHKM KadecTRa npo-
AYELAA WIANH YCIyT,

= 3ANUCK, HeobxoouMeie 0NA obecnedenda CEMABTENLCTES TOND, YTO NPOUECoE, NPOOYKLKA HHNA OKa-
JAHHBIE YOMYTd COOTBETCTEYIOT TReboBanAM B COOTBETCTEMK C 4.2.6.

7.2 MNpousccbl, CEAIAHHLIZ ¢ NOTPECHTENAMM NPOAYELWH WHNH YCNYTA

T.2.1 Onpeasnexdyde TpeboBaHWH, OTHOCAWMXCH K NpeaocTaBNe M0 APGOYHUKMH WHAK YCAYr

Mpy ycTadoENEHWW TpeboaaHui K NpegocTaenAessiM OpraqomM BRacTi NPoEyEL WA WANK Yonyre weob-
XOOMMD ONPE0enATE!

< MOTPEEHOCTH 1 OMKMAAHKA NOTPEBWTENA, BLMICHaA, BCNM NDUMEHKMO, TRPEGOBAHMA I NPOOYKLMAMK 1WA
YCIYTH W K ORATENEHOCTH {TaM, THe NpUMEHHMo) NOCNe NOCTARKK,

- TREBCEAHKA, HE ONPEaeneHHEE NOTREOUTeNer, HO HeODXOAMMEIE ONA KOHKRPETHOM MK Npeanonara-
BMONe MCNONE30BAHWA, KO0 OHD WIBECTHD,

- TpeboBaHKA, YCTAHOBMNEHHLIE 3aKOHOOATENLCTROM, W OpYrMe oDRIaTENEHEIE TReDoBaHMA, MPUMEHK-
MBIE K NEPOSVELKA HANM Yonyre:

= DONCNHATENbHEIE TREBOBARWS, YCTAHORNEHHEIE OPTaHOM BRACTH KaK HEQDXoNWMBIE.

Cpran BnacT gomnsked obecnednTs Hankdke nHpopMaunK o TpeboBaHkAX K NPogYELMKA WHMK yonyre
M oDECNEYnTe NOHMMaHKe TPeboRaHWA GNA NOTPeGMTENA, IAMHTEDECORAHHE CTODOH M PAadOTHUKOE OpraMa
BIIACTH.

Mpuwmesanwe — ODwwe TpaGOoEaHnA K x84ECTEY TPOSYKLIMA M YTOYT MOMNYT BENHYETE

- COOTEETCTEHE NPOGYELHME M YERY N TRE00BAHMAM DEMaMeHToE MIWNK CTaHAS0TOR;

- pEecne~gHre QOETYNE K NANHOR, SETYEMEHOR 1 O0ETOEEDHOE MHEOPMALNA O TREDOBEHMAX K KA4ECTEY 1 NORAOKS
NpES0CTABNEHMA NPOOYELMK 1M YNy Boex ops (HanpaMeD, anakTpoHHOR ],

- ATHHHOCTE NOBEREHMA PESOTHAKOR ORIEHE BNAECTW G NoTpebiTensmm v opy rme 33sHTe pacoBaHHBIMK CTOPOHEMHM,

- KOMNETEHTHOLTE paloTHHROE OpraHE BNacTH:

- ¥OoOHEE QA NOTREOWTENSATPEHNEH Y30k 0DCAY HMBEHNR;

- coBnmOsHUeE YOTIHOBNEHHLY CPOXDE NPESCCTAENSHWR MPOOYELME W YEAYTA,

- COXPEHHDCTE PHIORMELME,

- CNEPETHEHOCTE PECCROTPEHMA #anoh (NpETeHawi | HE HECOOTEETCTEYILES KEYeSTED NPOIYKLMK M YCIyTH 1 ap.

T.2.2 Ananua TpeSoBaHMH K NPeaocTaBNASMEIM K NPOOYKLAW KWWMNK yoenyre

Oprad BnacTi JOMNHMeHd aHannaypoRaTe TPeDoBaHKa N0 OTHOWEHKKD K HOBLIM M YK NPEOoCTARNAE M b
MEOAYEEHA WIANK Yonyre.

Ecne TpeGOoRaHMA K NPOAYVELMKM WKW YCNYyre YeTEs He onpefensde noTpefuTensm Widnm He yeramon-
NEHEl B 3IAKOHOATENEHLIX 1 HODMATHEHEIX TPEGOBIHMAY, OPraH BAACTA QOMEEH YCTAHOBMTE 3TH TpedoraHua
B BHOE NPOBEPSEMEY XADAKTEDUCTHE.

Ecnd notTpeduTens Ke BelOBUEaeT AOKYMEHTHDOBAHHEY TRES0BEIHUA, CNenyeT NoQTEEQOHTE MX ¥ NoTpe-
DUTENA 0 NPHHATAA K MCTIOMHEHKAID,

Ecnd TpeboBaHMA K NpoayELuE WHnu yonyre Beindg MaMeHers, HeobxogumMo obecnayuwTe Jatnarospe-
MEHHOE KHEBOPMADCEAHWE NOTPEBMTENEA W IAUHTEPECOBAHHLIX CTOPOH, BENINUYAR JAWHTEpECOBaAHHEX paboT-
HHKOB DpraKa BNACTH 06 MAMeHHMBLLMECA TpeBoBaHMAX.

Janunc pesyTLTaToR aHanuaa ¥ AeMCTRME, MCXOOA WA WTOMoB aHanKaa, OoMHHE No00epsUBaTeECH B
paboves cOCTOAHMK B COOTEETCTEMM ¢ 4.2 6.
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7.2.3 BravmoOercTEME Oprados BNacTH ¢ noTpebuTeNnAMA W 3aMHTepeCcOBaAHHLIMKH CTOPOHAMHK

MoTpeluTan M TaM, rae YCTAHORMEHD, IAKHTERECOBAHMbIE CTODOHE:, O0MEHEl AHATE, YTO0 OQFaH BNACTH
pEANUIYET CEBOW DYHELAA M NONHOMOYHA HagGNewawmy 0GpasoM M OTEEYEET 3a CROH JeATENLHOCTE, CTRE-
MACE K Bonewel sdupekTieHccTd, Oprad BnacTd DONHeH NossLIWats YH4acTHe noTpefuTenen B npouscca,
CEAIAHHEY C NDEJOCTARNEHHER NDOOYELMK WK YoNyr OnA Sonese NonHoE Mx yI0BNeTEOREHHOCTH, & TaKHe
OEECNeYBaTE NPOIPAYHOCTE M COUMAMNBHYIO OTRETCTEEHHOCTE CROSA QeaTenbHOCTA.

Oprad BNACTH OOMEEH CRPEaenvTe W OCVILECTAaNATE A0DeKTHEHEE Mepsl No NOAOSHAHWI0 CRATN C
NOTREDHUTENAMA ¥ IAWHTEDECORIHHEMM CTODOMAMK, KACAKWKWECA!

= WHDOpPMUPOBaAHMA O TPEGORAHMAX K KAYSCTEY NPEJOCTARNESHMA NPOOYKLIMK WHITM Yonyr,

- NpOXO¥ORHMA IANPOCE NOTPEDWUTENA M TaM, [0e YCTAHORNEHD, JANDOCos IaMHTEDECOBAHHE CTOPOH,

- 00paTHOM CEAIW C NOTPEGUTENAMI 1 JAMHTENECOBAHHBIMH CTOROHAMM,

OeldcTernA oprada BnacTi AoMxHbl BuiTe HANPAGBNTEHE HA NPEACTEDALLEHWE MONYyYEHKA QopMansHo
NEETEHIHA WNK Kanodel NOCPeACTRGM CROERIEMEHHOMD ZHANTKMIA JaHHBLX, NONYYEHHLIX GT NOTReGMTENA 1 18-
MHTEDECOBAHHEIX CTOPOM W OTRPARKA DNEPATHRHOMND, NONKOM, MOHATHOM M BEMNWBOr0 OTRETA WM. ChegyeT
VCTAHOBKTE NPOUEOYDY BIAWMOOERCTEMA OQPraHa BnacTi ¢ NOTPEOATENSMK ¥ JAMHTEDECOBAMHBIMA CTODOHA-
MK, BKNCHAR PEMMCTRALMIO, AHANKI W OTNPABKY OTBETOR Ha 38NpOckl.

Daussie, Nony4eHHbIe N 0SpaTHOR CEA3M OT NOTPESMTENEA 1 JaMHTEPECOBAHHELE CTOPOH, Heohxonumo
NOABEDrATE MEPAUCIHUSCKOMY AHAMNWIY, TE. OHIW ABNAKTCA MCTOYHMKOM HMHEODMAaUMKE O0a YIYYWeHKns 0es-
TaNsHOCTA OPrada BNacTd BHE JABUCHUMOCTH OT MOTPESHOCTH B NPOBEOSHMH KOPPEKTHEYIOWMY DeACcTBUA ¢
HECEXOOMMOCTH NReOVNpesneHMA NoBTORHOND NOARNSHKS NPoGnemM.

Oprad Bnacti Qomeed OnNpedensaTes COCTAR, OTRETCTREHHOCTE, MOMAHMOMOYMA, CCHOBHBIE CREOSHUA O
OEATENEHOCTIA ODWECTEEHHEX CORETOR W KOMEMHAaNsHEX Opradoe, KOTOPLIE BEMOMEHEl B NPOUEOypy no
BIAMMOOSHCTEHIO C NOTPEOMTENAMK M 3AWHTEPECOBAHHEIMIA CTOROHAMK SNA PELEHWA BONPOCOR, TR0y LM
nyBnuYHore oGy nerna. MHdopmaura o COCTaEe ¥ QeATENEHOCTH JaHHENX COBETOR M OprasoR cneayert Coe-
NaTh OTERLITON, aKTYaNeHOR, AOCTYIHOH, KCHEDTNbBAKLEN 4 NOKATHOR AnA noTpebUTens.

7.3 MNpoekTHpoBAHKWE ¥ PazpaboTHa NPOAYKUMKA WHNKH YCNyrA

7.31 MnanvpoBadHe NPOEKTHROBAHKA W paspaboTHW

Cprad BRAacT¥ JOMEEH NMNAHKPOBATE NPOUECCH NPOSKTUPOBAHKMA 1 DaIpaboTEK NPOgYHLKA Wiane yo-
Ny B COOTEETCTEMK © 3AK0HOOATENEHEMK W ARYTHMK 0BA3ATENLHEIMA TPEEDRAHMAMMK, ¥ YNPSANATE 3THMK
NPOLECCABMIA.

MpoekTUDOBEAHKE M PAIPATOTEA NPODYELLIAN MW YCMYTH J0MEHEl DRTE OPUEHTHROBAHEI H3 NOTPEGHD-
CTH W O¥UOAHNA NOTReBUTENE! M 3aMHTEPECOBAHMLIX CTOPOM.

B xo0e nnaduposayMa NpoesxTHPOEAHMA W paipaboTed OpraMd BNacTi JOMseH YeTAHOBW T STAM, LM,
PeayNBETATE, CPOKM, OTARTCTEEHHOCTE, MONMOMOYMA 1 PECYPCH, COOTBESTCTEVIOWME NOCTARMNEHHLIM LAMAM, 3
Tagke PasTopbl, BIMAKWMHE HA NPOURCEE], CEAZAHHEIR C OPYTAMH YDOBHAMM BNACTH.

B pamMeax NNaddpoBadna CTagui NpoekTHDoEaHMA | paipaboThK cnegyeT YCTAHOBWTE METO0L SHa K-
33, BEPHUDMEILKMA ¥ BANWMOALMK, COOTBETCTRVIOWIME KSNO0MY aTany NPOeKTHPOBaHWA W pazpaboTid, onpeme-
NKUTE TPEBOBAHKA K OTUETHOCT .

Ha pcex aTanax NNaHUpoBaHKA NPOUECCE NPOeKTMRORANMA W paipafoTkk gomses BeTE ONpeaeneH He-
0BXOAUMEIA NepUMO DeanMIayMK 3Tanos NPOSKTa M NPeOyCMOTPEH aHaANK PRsYNETATOR W AaTpar.

PeayneTaTk NNadUpoRaHMA AOMTEHE] SKTYANMIWDOBATLCA, BCNHA 3T0 HechxooMMo, B NPOUSCCE NPOeKT -
poBaNKA W pazpabioTe,

7.3.2 BxogHsle ganHbie ONA NPOSKTHPOBAHKA ¥ palpaboTHX

Oipram BNacTy Aoses oNnpeaeniTh BXO0HbIe JaHHBIE, CEBRIZAHHLIE C TREOOBAHMWAMI K NDOEVELMA WIAN#
YCNYIE, @ 32NKMCK 0 BXOOHEX OaHHLX NOOOEDHWEATE B pafodem COCTORMMA B COOTRETCTEMM c 4 2 6.

BxrogHbie OaHHeIe DOMsHE BKNKYaTE:

- COOTEETCTEYIOWWE IAK0HOOATEMEHBIE M HOPMATUBHBIE TRRGOBAMMA, BNKANLIWME Ha OeATENLHOCTE Op-
FaHWIALAH,

= KAPaKTEDWCTHEW NPOOYELMH WHMA YCryr, onpelenaHHLie no pes3ynsTatam adandia TpeGopaHdi no-
TpebuTensi 1 JauMHTEPECOBaHHLIX CTOPOH,

- TpebosaHdA No 0DecneveHMIo PECYPCAMK, HEoBXoOUMBIMKE ONA NpedoCTAENEHWA NPOOYELHR Wi

YCIYIH,
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= AHDOPMALKMID, BIATYIO W3 NPeJsldyldy aqanorYHbix NPOeKTos W YCNSWHEIX MEDONEHWATWA No Npeao-
CTABNEHXED NPOZVELAW [ YCNyT Apyridx OpraHdos anacTy (Tam, rde 310 npdmMesdma],

- Mbie ApyThe TPeBoBaua K NPoeKTHPOEaHAN W paipadoTke, peaynbTaTk oNpOoCcos, MCCNanoBaHHia
MMM SUOaHWA noTpebuTensi.

Hakkeie gon#Hel aHANHAMPOBATLCA HA JOCTATONHOCTE. Tpebosanna JoNHMHE GhiTh NONHBIMA, HE0BYC-
MBICNEHHEIMA W HENPOTHBODEHNBRIMK. TpeboBadis OoMkHE GelTh OPoDMNeHE JOKYMEHTANBHO [HANEWMED,
B IOpME TEXHWHECKDTD IA03HHA, PETNAMEHTA) TamM 0Bpa3on, YTobkl 3T 0ABANC BOAMOMHOCTE WX NOCHE-
OVIoWel BepridirEaniE.

7.3.3 BeixogHiie QaHHbIa NpOSKTHPOBAHAA W paipaboTim

BrixogMse GaHHeE NPOEKTHRPOEAHAA M palpaloTel JomsHsl OulTe NpeacTaaneqs B dopme, nogxogs-
Wel OnA NpCEeSEHMA BERHEDMEILMH CTHOCKTENEHD BROGHEX TPeOoRaHKA K NpOBKTUPoRaHMO M palpaboTke,
a TAKKE BOMHHE SbiTh cONUAANsHe oO0obpers A0 KX NOCNEdYIoWEer0 MCNONEIOEAHKEA,

BeixogHssa JaHHBIMK NPOBETHRORAHNA W palpaboTin ABNAKTCE XADarKTepHCTHEN MPOQYELME WA Y=
NyTi. BelXOaHbIe JanHbE DOMmeHBl BENIOSATE KPHUTEDHE, NO3B0NAKILLWE CUEHWTS COOTBETCTEWE NPEAOCTARNE=
HWA NPOOYELMK WIAMK YENYTH YCTaH0BNEHHEM TPEB0EAHAAM W ODECHEHHTL NPABMNLHOE WX MCNONE30EaHME,

BrixoaMbie GaHHble NPOesTHROBAHWA ¥ paspaGoThd O0MmEHel

- COOTEETCTECEATEL BXOOHEM TREEOEaHWAM K NPOSKTHROBEHAKD U Da3patoTEe [MOoryT BuiTe paspaboTaHe
QONGMHATENSHBIE HHCTPYELWHK, HODME M DYKODOOCTEA),

- 0BECNEYMEETE COOTEETCTEYIOWYI0 WHROPMAaLWIO NO 3AKYNKEM ANA NPEIscTARNEHWA NPOSYELIMK WA
YENYT W Nacneqyioweny ohony R HBadKio, ecny NpHMEHAMS [HaNpUMep, WHopsMaU«ic 0F yonyre, pernamenT
WKW CTAHGAPT, NPOTEamMMy COQEACTEUA NDCOEMHSHHID YONYTH MW BHYTESHHIDH: MONATHEY ),

- COOBOMATE EPATERHA NPHEMEN NPOOYELMA WANK YCNYTH WK CChIMKK Ha HAX, 3 TAKKE MEeXaHnaMes
BHYTOEHHER BEPUDHKALHA ¥ OUSHKA NPOOYELHA WM Yonyre NoTpeSuTanAsMn | TaM rge #eodxoguMo 33-
HHTEPECOBAHHIN CTOPOHOH,

- ONPEOEnATE XAPAKTEDHCTHEY NPOOYELME WHOK Yoyrd, CylwecTBeHMse ans ee Beaonackoro ¥ npa-
BHMEHOM MCNONBICBAHHA,

T.34 AHanua NPOEKTHROBAHKA W paspaboTEX

Ha cooTBETCTEYHILWME ITaNax QonKeH NPoRSGMTECA CUCTEMATHHYECKWA aHANKI NPOSKTA W paapaboTel B
COOTRETCTEHIA C 3annNaHupoEaH HblMd MEponpUATARMEA B UENAx;

- OUEHHEIHWA CNOCoCOHOCTM PEIYNETATOR NPOEKTHROBAHWA W paspaboTid YOOENeTEODATE TRetoBaHWAM
MNoOCOEOCTECM AHAMWIA CTENEHW JOCTHHEHWA IAMMNaHHMPOBaHHBX PEIWVNETATOE HA COOTBETCTRYIOWKE ITanax
NPoEETHRORIHWA W pa3paboTd NPegoCTIENSHAA NPOOYELHMK HWKNA YCNYTW - OT NMNaHWPOBaHKA 00 BANHZALKKW,

- BLABMEHWA NoGbix NpobheM W BHECEHHR NEeANoHEHHA N0 HEoBXOOWMBIM JERCTEWAM.

K paBoTe y4acTHHKOR aHANK3a, KPOME CTEETCTEEHHEY 33 BRINCMHEH WS COOTEETCTBYMLWME STan0e, cne-
BYET NPHENEKaTE CHEUMANWCTOR W OTEETCTREHHLIX 33 NPEgocTABNEHKE MPOSyELUNA WK Yonymk, a Taoske
npeacraenTensi noTpebuTenei v pyrkE 3anHTEPECOBAHHESE CTOPOH.

Januck peaynNeTaTos aHandia | Bcex HeobxoanMelX JSHCTEHMA OOMMHE NOAOEDKWBATECA B PAGoHem
COCTOAHMK B COOTRETCTEMK c 4.2 6.

mn PAMEYaIHHEE — F"EE}'J'IbT.':IThI EHENMAZRA KaE00ra arana Maryt CiTe I:I'EIJUFI'MI'.IE‘HH B BMOE OTHETH C BHITHIHEHLEM
B Hard NpoToxDnog, akTag, FEHMNHYEHMA © OMACSHAEM BO3HHELLKY B 5006 FI.':'iEH:IT J'IP:'E.I'IEM H NPAHATES N0 HEAM FIELIJE'HI.'H-L
Ohiet no AHANWIY aTana HED DM DACCMATRMEATE NPM BHANNEE NOCHBOYHWEnd 3Tand.

7.3.5 BepudHKaUMA NPoSKTHROBIHMA W PpazpaboTrH

Bepudukalva AomeHa OCVILECTRNATECA B COOTEETCTEMK C 3ANNIHMPOBIHHLIME MEDONDHATHAMME ©
LEMNL0 YOOCTORSDUTECA, YTO BRXOOHEE DaHHLIE NDOBKTWROBAHMA M paspafoTid COOTRETCTEYIOT BXOOMLIM
TpefoBankaM COrNacHs proyHky 1.

NeaTensEHOCTE NO BEPUGMKELME MOKET BbiTh OCYLUECTRMNEHA CNEUMANMCTAMIA Oprada BAAcTH, HE yJ4a-
CTROBABLUMMA B NPCEKTUPORANMK 1 paIpalioTke, MMM C NEUBNEYEHUEM BHSLWIHWY CNeUUanicToR.

Ecnu BepyidkalliA YEAARBAET Ha TO, YTO DEIYNLTAT HE COOTRETCTRYET BXOAHEIM OaHHLIM, CIeayeT pai-
paboTaTe W OCYWeCTEMTE HEOBXoOMMYID KOPPEELMIO WK KOpDeEKTHRYIOWWE GERcCTEWA. PeaynbTaTe BbinonHe-
HHA EODDEKLMA MNe KOPDEKTHOYIOWMY ASRCTEMH O0MEHsl DRiTeE PACCMOTREHE NEK NOCHS0IOWEeM SHANNIE
NPOEKTHRPORAHKA M pazpaboTimn.

JanncKk peayneTaToR BEpPHHEaUMH W BoEx HEoBXOOMMbIX JERCTRMA ZOMMHE NOAGEDHHMBATECA B pabo-
HEM COCTOAHKWY B COOTEETCTRMK C 4.2.6.
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Pucyrox T — Cxena E3aMMOCEAZM 3HANK2E, Bepuiakanmy ¥ BANMGEUWH MK NPOe KT MPOBaHHA
W pazpafoThe npooyHUKMH WHNK Yyonyry

7.3.6 Banwgauwmsa NpoekTHPOBaHMA M pazpaboTkm

BanugaunAa npoesTa W paspaboTikd QOmMHa OCyWEecTENATLCA B COOTEETCTEMM C 3annaHipoBaHH ki
MEQONDHATHAMM © LEMNBK YEOCTORSPWTRCH, 4TO MONYHEHHAA B De3yNuTaTe NPOSYELAA WWMK YomyTa CooTaeT-
CTEYIOT ToeDoBaHHAM K YCTAHOBNEHHOMY WKW NPEanNonarasMomMy MCNoNbIcBaHlio, BCH OHD HIBECTHO.

Banuaauwnk HeobXoduMo NPOEBSOMTE H3 AZKMKNYWTENBEHOM 3Tans Npouyecca NpoekTHPOBAHWA W Da3pa-
BOTHM.

B cnywae weoBxoQWMMOCTH BanKdaynA MoxeT GeiTe OCYLWECTEMEHA © yHacTWewm NPeacTaEWTernsHoN
FEy NNk NOTRESHMTENEHR.

[ae 370 NPaKTHHEcKH BOSMOHHD, BANKASLWA J0MEHE DRTE JapeplisHa 00 NPeJocTARNEHWR NPOOy LW
WIAMIA YCnyra. 3ankcyd peaynkTaTos BAaNWOaLWd W Boey HeoSxoorMby JeRCTEMR JoN#H NOOJJEKHBATECA B
paboyeM COCTOAHMH B COOTEETCTREMM C 4.2 6.

7.3.7 ¥npagneHHe MaiMeHeHMAMKY NPOEKTAPORBAHMA W pa3patoTHH

Mamenenna aonmsHel ObiTe NPOaHANUMIKpOoBaHsl, BEpHpWUKDOREHE M BANKMOMPOBaHS COOTBETCTRYIO-
W obpaiom, a Taskwe onobpeHsl G0 BHECEHHA,

AHANKI M3MEHEHWH NPoEKTa W palpaboTiM ACOMKEeH BENIDHETE B CebaA OUeHKyY BNHAHWA HIMEeHEHWA Ha
COCTARHEE H3CTH W YiHE NOCTARNSHHYIO NDOOYRLMWID WA YOIyTy.

AHAMKXE MIMEHEHKE MROBKTHDOEARKA M pApaboTkl GONMEH BKMCHATE CUBHEY BAMAHKA MIMEHEHHKA Ha
MNPOUBCCE CHMCTEMBl MEHEOXMEHTS KAYECTEA, 38 TAKME Ha yOOBNETEOPEHHOCTE NoTpebuTenei v Opyrkis aa-
MHTEPRCOEaHHBIX CTOPOH.

3ANACH peayNETATOR 2HANKAA UIMEHEHAR W NI0GsIX HE0SKOAMMEX QEACTEMA AOMKHE NOONEDHHBATECA
B paboYyem COCTORHWM B COOTRETCTEMM ¢ 4.2 6.

MpumwedaHMe — MaMapsuns NPy NPpoeETApoBaHAM 1 paspabotee smoryT Bume 00yCRosneHs: pasyneTarami
AHAMM2A 3TANR0E patar, BeprdlEMKELMA M BANOALHA, B THCHE HOBRIMA TPESOBaHMAMY NOTRE0UTENERA COALARARMOE NpEo-
OYHLUKMH WHDH YGIYra W OpyTaE 38HHTE PEc0 BaHHERX CTOPOH.

7.4 3akynkd

741 Mpouecc 3aKynow

Jaxynkd 8 Oprasde BnacTd QOi#HL OCYWEcTRNATLCA © UeNbss OBECNEYeHnA NEoUBCCoB CHOTEMB! M-
HEQEMEHTA KaYecTBa NpoayEUMeR, paboTamy W yonyrasK TpeSyemons Ka4ecTea W KonydecTea. Heobxoaumo
OERCIEYNTE COOTEETCTEME NPOUBCCS 3aKYNOK IZK0HOLATENEHEM W 00R3aTensHsIM TRESoRaHIMAR.

Oprad pnacTv gomeed HaeHTHpUUrpoBaTE TPEBoRaHMA ONA Ja8yNaemey NRPOOyKLAL, paboT u yonyr

Bxooon B NEpoUecc 3aKyTNEW OOMKHe BolTe Jafesd #a npuobpereHne HeoBxodKMLis pECcYpCoB, Ha oc-
HOBE KOTOPBX ONPEGEnNASTCA NOTPESHOCTE B JakyNEax @ TpeDoBaHKA K aarynasmsin NpogyEury, paboTas u
WCIYTEM.

B xoge npouecca 3akynok Oprad BNacTi OOAKEeH CCYLLecTENATE OUgHKy M BeIDop NOCTABWKKDRE Ha OC-
HOBE W CNOCODHOCTA NOCTARNATE NPOSYVELKKD, paboTkl ¥ YCOyTH B COOTEETCTEMM © TPeDoRaHMAmMK Opraqa.
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JomseHel GuiTe paspatoTadkl KpUTEpMM OTHORA, OUEHKH M NOBTOPHONR CUGHEW NOCTABWMHEDR. TIA U CTRNEHE
YNOABMEHUA, NOAMEHAEMBIE MO CTHOWEHWK K NOCTABLWWAEY W 33KYNASMEIM NDOOYELHK, DASOTAM M YCNyTam,
OOM#HHE BblTe ONPEIENGHEl M JABACETE OT WX BOZODEACTEMA Ha NOCNES0VIOWME CTEOMH MUAHEHHOM LHKNS
NPeaoCTABNEHKA NPOOYKLMM WIAMIA YOIV,

3anucK peayNsTATOR OUEHHBAHMWA 1 MIoARIX HEODXOO UMb GEACTEWA, BRITEKANLLMY W3 DLEHKN, JONHHE
NOQASPHABATECH B pafoqe COCTORHMA B COOTRETCTEMM ¢ 4. 2 6.

7.4.2 WhdropmauMa o zakynkax

MHDopMauma No aasynkas O0MEHa ONMCLBaTE 3AKa3aHHEE TOBADL, paboTkl 1 YCNYIM, BENOYan, roe
aT0 HEChRoguMe, TPeGoBaHKA:

= K ofMUMaANEHOMY 00oDpeMKIo NPoOYELKMK, paboT W Yoy NpoUE0YR, NPOUECcos W oDopyooBaHKA

= K KBANUHEaLAr paboTHHKOR,

« K CHCTEME MEHEOMMENTa Ka4ECTES NOCTABLW MWK,

Cprad enact gonded obecneduaate aneKBATHOCTE YCTAHOBNEHHLY TReDoBaHWA K 3aKynasmMbIM ToE3-
pam, paloTas | yonyram 00 Nepaaaqdn Wy nocTaswwly. JoKyMEHTALME NO IaKYNKIM JoNwHS BT NpoaHa-
NAIKPOBAHA ¥ 0A0GPEHI KOMIETEHTHEIMA YIONHOMOUYEHHEIMY PREOTHKKAMW ODraHda BNacTi 00 e Nepeaayi
MOCTABLLMKY.

7.4.3 Bepudrrayma sakynneHHod npoaysury, pabor v yenyr

Cprad BNacTv QonMed paspatoTaTe § OCYWECTRNATE KOHTPOML KM J0YTYI0 A8 ATENEHOCTE, HEoGxXomm-
My 4NA oDeCneqeHya COOTRETCTRMA JAKYINaHHLIX TOB3ROoR, pabaT K YenyTr YeTAHOBRNEHHEM TReDoBaHHAM K
Hian. Boe sakynnedssie npoaykusMe, pafioTel # YCOYra NoanesxaT sapudugacian. [10A aToro B CHCTRME MEHED-
HMEHTA KAYBCTRA J0MeHa OkiTe YCTAMORNEHE NDOUEOYPA, NDeaYCMaTPMBRIOWARA!

- MMAHMPOSAaHAE NPOBEROK ISKYNNEHHLX NPOOYELHE, paboT W yonyr yCTaHoBNEHHEM TPEBoBaHMAM,

= MOPAOCK NPOBEOEHKA NPOBSDOEK,

= AERCTEWA, HEoBXogWMERe ANA YCTRaHeHnA obHapYEHHBER HECOOTEETCTEWI.

Ecnd oprad BNacTy MnW @& NoTpeSuTens NpeanoanaraeT OCyWecTEMTE BepudyaKauWio npodykue, pabor
M YCTYT ¥ NOCTARWMES, TO O OOMHKEH YCTAHOEWTE MEQEI 0 BERMBKEALWA, NODALDK BRNYCKaS NPoOyELMIA, pa-
DOT W yCnyr ¥ MHGORMALKMID MO 3AKYNESM.

7.5 MNpepocrapneHHe NPOayKLHKA WHAK YENYTH

7.5.1 ¥npapnexHde npegocTagneHHen NpoayKurKE WunKE yenyra

Dprad Bnacti SOMKed NNasupoBaTs W NPegOcTAENATE NPGOYELMIO WHNK YCIYTY B YNPSBNAEMBY YCNo-
B4R,

MpegoccTapne ke NPOOYELUWKYCIYTH OpradomM BNacTi QONMH0 YIORNeTRODATE TpedosaHnam no ux go-
CTYNHOCTHA OAA NOTReOUTENER W QPYIMX JaMHTERECOBAHMHLIX CTOPOH.

¥npaenAeMbe YCNOBKWA JOMMHEL NpeayCaar pueaTte:

< HANMMYKE DOKYMEBHTOR, OMUCHIBALLAY XaDIKTERUCTHEM NPOOYELWHE WHMA YOIy

= HAMNAYHE NPOUENyP, MHCTRYELKMA, PernaMedTon, CTaHdapToR NPeqoCcTABNEHHA NPOIYKLMKA WA YOI,

= NpUMeHENWe noaxonAwens ofopynosadds, HeoGXoOOMMOrD OnAa NpeaocTasnequs NPOoOYKLMW 1WA
WEMYTIA,

- Hanuyue Tpebye ol KEANMgUKaU MK pabOTHHEOE [BEMNNYAA MOCYOAPCTESHHEBIX CIYHEAWMK ) ONA Peaylb-
TATHBHOM W 2DhEKTHBHOMD YNPARNEHKE K BeINONHeHWa paboT;

< HAMMUKE W NPHMEHEHWE EOHTPONEHBLIX M WIMEDUTENEHEIX COE0CTR,

« MPOBEAEHWE MOHWMTODMHIA M MIMEDEHWA NpEQOCTARNKEMON NPOOYKLMA MMNA YCIYT W CEASAHHLIX C
HIMK NPOLUECCOR;

= DCYILECTENEHHE NoOTESDHASHWA COOTESTCTEXA NPEqOCTARMNASMON MPOIYHLKKA MANK YCNyTH YCTaHoB-
NEHHEM TPEBoBaAHUAM, NROREOSHKE DACCMOTREHKA Hanod NoTPeBUTENSA U ADYTHY I HTEDEC0BAHHE CTOPOH.

7.5.2 BanwpauWs npougccon NpegocTagneHna npogykudne WnmnA yonyrid

CJprad enactd JoeeH BaNWAMPOEaTE BCE NPOUECCEl NPENOCTARNEHAA NPOOYKLUMNYCTYIH, DeIyNsTaTk
KOTODEIX HE MOMYT ObiTh BEPWUGHMUWDOEA L MOCTHEOYIOWMM MOHMTORMHIOM MNK WIMEDEHEAMKM, M3-33 YEro He-
SOCTATEM CTAHOBATCA OYEBMOHBIMI TOMSKO NOCNE HA%ANa KCNONEI0BAMWA NOCOY KUK YCNYIA,

Banvoau4a JofeHa OeMOHCTPWDOBEATE CAOCOBHOCTE ITHX NPOUECCon OOCTHMETE 3anNadkpoBaHHbIx
peaynsTaToR. [nA ofecnededna BaINOMHEHMA 3THX NPOUECCOB Opraqd BNacTi qonwed paspaboTaTe CoOTBeT-
CTEYIOLW VIO NPOUSTYEY, 3 TAKKE KDATEDHA aHANKIA W OLUEHEM BRINONHEHWA yCTAaHOBNEHHEX NPoUEayYRoR Ger-
CTEHA. Dprad BNacTi Jonsesd pazpaboTats MEepL: No ATUM NDOUSCCAM, B TOM YUCHE TaM, [0 3TO NPMMEHMMO:

= ONPEOengHHEE KPHTEPHH W METOOL: NG AHANNAE W YTESDHAEHK NPOLECCOR HA NPeaMeT 1x Cnocob-
HOCTH AOCTHIATE JANNAHMPORIHMER eIy NETATE,
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- YTBEPHEEHAE COOTEETCTRYKWErD obopygoBaHyA, KHDDAcTOVETYRE W KBanydgrkauWn paboTHrkos;

- NOHMEHEHWE KOHKPETHEX METOO0R W NPOLELYD,

- TOSDOBAHWA K 3ANMCAM,

- NOBTODHYK BANMOALMID.

7.5.3 HoentvdirkauMa ¥ NPpoCcnNex BagmocTs NPeaocTaBNeHMA NPOOYKUMKM WIKMKH YCIYrM

Ecnn aTo BOIMOMHO W Uenecoobpaido, Oprad BRacTd Oomees WOeHTWOWLWpORaTE CTATYC W NDOCne-
HHBAGMOCTE NEOOVELMA HIANK YCNyrd N OTHOWEHKID K TReDOBAHMAM MOHHTODMHM ¥ HaMepeHdi Ha Boex
CTAOAWAX e NPEnOCTARMEHWS

- ANA ohpeaeneHva COOTEETCTEMA NPOOYKLMM WHMKA YCITYTH YCTAHORNEHHBIM 3AK0HO0ATENEHEIM 1 HOP-
MATHEHEIM TpEBoBaHKMAM, TpeBopaHuan HoTpebuTensl ¥ gpyTkm obRlaTensHeM TpEGoBAHNAM

- ONA NPOBEOEHHA aHANWIA PEayNLTATOR NPENOCTARMEHWA NPOAYKLWA WIANK YCNyrd, oNpefeneHHA oo-
LHANEHI-IHOHOMAYESCKR NPErMyWeacTe AR noToebuTened W JanHTepecoBamHeIx CTOPOH,

- OANA BCAMOHHOCTA ONPEOSTeHMA NRMYKME HECOOTEETCTEMR NPW PACCMOTLEHWA Hanoh W npeTeHanid K
OEeATENEHO0CTIA ODraHa DracTi.

Ecnu npocnedneaemocTs ARNASTCA TReGoRAHMEM, TO HeoDXOOMMO YIPAENATE CNELHANEHON KISHT M-
pHEALFER 1 NOAGEEHHBATE B pabo4em COCTOARKK ANKCH 8 COOTRETCTEBHK C 4.2 6, BEMOHaIWME AaHHBIE O

- NQELOCTARMAEMEL NDOOYVELAN WIKNH Yenyre,

« HAZHAHEHWA, MECTE 11 OATENEPHOOE NDE0OCTARNEHHA NEOOYVELEA WA YORYTe,

= patoTHWEAX ODTaHa BNACTI WHMK NOTReSUTENAX, JaMHTERECOBAHHLIX CTOROHAX, BORNGYSHHBIX B NEO-
LECCh NPEADCTARNEHINR NPOOYELIMM WMMIA YOI,

= NOCTYNUBLLMYE 32NDOCAX, IAABMeHWAX W anobax noTpeduTeneid, oTEeTax Ma obpaweqma.

Mpl HeoBX0OUMMOCTIA NOHBEOEHHBIA NEPEYEHE 3AMMCEA MOXET BETE JONONHEH B COOTRATCTEMK C 4.2.6.

Mpime4aHMA

1 MaeHTiWKALKA NPOLSGECa — YETAHODENEHAE NOONMHHHOCTA NPOUSCCa NPEACCTARMEHMA NPOOYELMM WIAMA yohyTe
DCHOBHLIM XapakraprcTHEaM. MoaHTibsa U NoIsonAeT oTMMHeTE SEHHLA NPOLBECE NPE0OCTASNEHNA NPOOYELEHIA nikne
YCOYIH 07 Qpyrie Npousscos.

2 MNpocnesBEEMOCTE — BOIMOHHOCTE NPOCNE0ETE BEMONHEHHE NDOUSCEDS NPEQOCTARMEHUA NPOTyELHA WKnK
YCAYIH WK BO3HHEHOBEHHE HECOOTEETCTEMA.

7.54 CobBcTBEHHOCTE NOTREGKHTENA

Oprad BNacTd Jofoked NpPoABRNATE 3aboTy 0 cobCTESHKOCTI noTpeluTens, NoKa oHa HaxodWTCR Nog
YIPAENEHHEM OPraHa BAacTH WKW KCNoNEIYETCA KM,

Dprasd anacty QonNweH MasHTiduMposaTs, BepruHUMpoRaTE, JAWUKMILATE W COXPaHATE COBCTREHHOCTE
NoTpebWMTENA, NPeLoCTABNEHHYIO AMH MCNONBICBAHKA ¥ BENIOYEHRA B NPefOCcTABMNAEMEE NPOOYKLWES Wi
yonyry. 3abota o coboTeeHHOCTY NOTPpeGUTEnA A0MKHE COOTEETCTEOBATL TReRoBaHHAKM OeRCTEYVIOWETS Ja-
KOHGOAaTENLCTRA WWNM GoroBopa. Ecnn npaedna 8 SToM OTHOWEHWA He YCTAHOBMNEH:, Oprad BNacTh AomseH
paipaboTate ACKYMEHTHROEIHHYIO NDoUedypy. oDECNeddBaiowyls ISWMTy coDCTREHHOCTH NOTpedHTenan,
BENicdan cnocobsl @8 MOeHTHHEALMK, BEPRENEALNA W COXDaHHOCTH B Oprake BnacTi. Ecnv cobcTRERROCT
MNoTpefSWuTENA YyTERAHE, NOBDEXIEHA UK NPHUAHAHA HENPANSOHOA ANA WCNONLI0BAHWA, CPraK BENAacTh Aommea i
WMIBRECTUTE o0 3ToNM NOTPEOWTENA W NOAOEPHHEATE COCTEETCTEYIOWME IANACH B padodem COCTORHMH B Co-
OTEETCTEAK ¢ 4.2.6, 8 Taxe HECTH OTEETCTREHHKOCTE 33 MOGoR yWwepd B CODTEETOTEMH C YCTAHOBMEHHbIMMA
MNpoueaypans Oprada BNacTd W OeACTEY WM M HODMATHEHBIMKE NPaB0BEIMK SXTAMNA.

MpumesaHwA

1 CobtTEeHHOCTE NOTRE0WTENR MOMET BXNNHETe 2 CO0R HHTENNERTYANEHYH COBCTESHHOETE W CERNEHIMA MHYHOM
sapakTepda. K Hed moeT Okl OTHECEHE MHEDPMaUMA, NPEADCTAENEHHAA NOTREbUTansam M HOCRLER ROHGHOSHURANE-
HEIA XEOSKTER W HE NOONEHALIERA OrNECHE.

2 Oprad BnacTy MOKET YCTAHOEWTE NROUSCEE J8LMTE MHTEMNSKTYANSHOA CobCTEEHHOCTY BrD nocTAR WML DS, 3718
FELWATA DONxHE DbiTh EWMNOMNHEHE B COCTESTCTEHIA C BHY TPSHHWMA NpoUalypaMi oprada. MNpw 31om gonsHe Bwime npo-
BHAMNAZMPOEEHB] NPESAPEMOTREHHEE NPOUSOYPEME E38AMOOSHCTENA © DEMMOHENEHBIMKE WANK (hE0spansHsen ¥ POoBHARKE
BASETH.

7.5.5 CoxpaHeHwe COOTEETCTEWA NPeAOCTARMAEMON NPOOYELMK WHNK YCNyrd

Oprad BNACTA JOMMEH COXPAMATE COOTEETCTAME NPEOOCTAANASMBLIX NPOSYELMA WIANK YCNyTr nocpes-
CTEOM YYETA, WOSHTUDMKALWK M COITAHWA YCNOBRWA ONA MX COXPAHHOCTH,

Ecnu peayneTaTomM NPEAccTARNEHMA YCNyrd ARNASTCA MaTepHansHan NPOLYELWA, TO ODrad BnacTu 0on-
HEH COXPAHATE NPOOVELMID B X008 BHyTpeHHed oDpadoTkd 4 B NPOoUecCe NOCTABKKA K MECTY HaidadeHHA
ANA NOANEP*AHWA 28 COOTRETCTEMA YOTAMOENEHHEIM TREBoaaHHAM. ECnKM 3TO NpHMEHMMO, COXDAHEHWE CO-
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CTEETCTEMA NPOAYEUWA JOMKHD BEMKYaTE AOEHTHOMKALKIO, NOMDYI0UHO-DasrpyIcdHbe paboTel, YyNAKoBKy,
xpadeHne 1 aawury. TpebosanMe CoXpaMedds COOTEETCTREMS O0MHHO BhITh TAKKE NPUMEHEHD M K COCTARMbIM
YacTAM Npoayeldd. MNpy paspaboTie COOTRETCTEYIOWME TpeboaaHuit K npoleccam, cBAIaHHEM ¢ o&paboT-
KO, XpadeHes, YNAKoekaH, oTTRYIKON, XPadeHMes W IAWWTOR NpOOYKLMA, Oprad BRacTi O0MHed YueoTh
BCE NPHMEHAMBE 33KOHO0ATENBHEE, 00AIATENbHBIE, CAHVTADHBE W MMIMEHMYEcKWME TPEOOBAHWA, A TaKHe
TpabonaHWa, NPETLARMTAEMEIE K DRI0NACHOCTMH.

Mpumavyanre — DBNACTE NPUMEHEHAA ¥ COXDAHEHWE COOTESTCTEWMA 38BMCAT OT KONMYECTEA W THME NOCTAS-
MNABMEE NOCOYKUAKM WARA NPEO0CTAENAE M YENYT OPTaHa BAACTH (QOKYMEHTEL. AHDODMALKA, VONOEHMA No0OSpEaHun
KOHEFPEHUMA, O0LEXTE CTROWTENECTEE M Op. ).

7.5.6 ¥npaanexwwe obopyooBadian ANA MOHWTODWMHIE W HaMapeHHA

Jprad BNacTv GONEed oNpenenvTe MOHATORKHD M MIMEPEHWA, KOTODRE NPEOCTOMT OCYWLeCTENATE, &
Take cHopYI0BAHME ANA MOHUTORHHIE M MAMEPEHHR, HeoDX0OMMoe Ana oSecneYeHHA CRMORTENECTE CO0T-
BETCTEMA NPOOYKUAWH WKNH yoryra yocTasoanedHsiM Tpeboaasnam. Oprad Bnacti ACMsed YoTAHOBWTE Npo-
ueccsl ana obecnedeHysa Tor, YTobkl MOHMTOPHHT M MIMEDEHHA MOMK DRTE BENONHEHE W B 08ACTENTE k-
HOCTH BilNK BRNONHEHE B COOTESTCTEBHA C TRESOBAMUAME K HAM.

Jna 3Tore oprad BNacTd JOMHeH:

- ONpedendTe B0 oSopy0oEaHkA, HecBRoauMore ANA MOHWTODHHTE M MIMEDEHWA, TaM, r0e 3To Npk-
MEHMMO [HANPUMED, COOTRETCTEVIOWEE NPOrPaMMHDE CPeacTRo ),

« YETAHOBNTE NEPUOONUHOCTE, NPAEKNS W NOPAOOK NPOESIEHMA MORMTODMHIE 1M UIMEDEHKR,

« ONPEOENMTE W BECTI JAMACK N3 PRAYNETATAM MOHATODMHIE M WAMEDEHKMA B cooTRETCTRMA . 4.2 6 Ha-
CTOALWETO CTaHQapTa;

= NPOBE0OMTE PEMYNADHEN KORTPON: 0S0pYIOEAHWA W OUEHEY ACCTOREDHOCTH PEIYNETATORE HIMEDEHWA,

- OBECNEYMTE 3aLWTY 0G0pYIOBAHKA OT YRYILWEeHWA 8ro COCTOAHKA B X008 JKCNNYaTaLUMK, TExXHWYEeCcHI-
ro OBCANYEABAHKS M XPAHEHKA.

Tam, roe HeolxoquMo 0DeCcnedMBaTE NMSIOWWE JAKOHHYID CUNY PeIYNETaTel, OSORYOODAHKME FOMMHO
CbiTh:

« OTKANMBpoBaHo WANK NOBEDEHD B YCTRHOBNEHHEE NepHoObsl MNK Nepen ero NPUMEHEHIMEM N0 3TANo-
HaM, NepeqalowHM CAIMERH BOMHML B COABHEHMH C MEMOYHAPOAHBIMA HIMH HALMOHANLHbIMA ATANOHAMMK.
Mpl CTCYTCTBWY TAKWK 2TANOHOE BA3A, KCNONLAYEMAA ANA KANUGPOEKA WK NOBEPKM, O0MHHA BniTe 3aper-
CTOMPOBAHA;

= OTPEMYMADCEARD MM NORTOPHC OTREMYMMPOBAHCS NO Mepe HeclxoaMmMocTH;

= MOBHTUEMUMPOBEHD C LENEID YCTAHOBNEHWA CTATYCA NOBEDKM K KANKMDDoBKK,

- 3BUMLLEHD OT PEMYNAPOBOK, KOTOPEIE Coenand Okl HEQEACTBHTEMNBHEIMK PEAYNIETAT R MAMEDEHMA,

= 3ALMILEHO OT NOBPEXORHAA M YXYOLSHWA COCTORHMA B X008 oGpaleH|s, Texsuieckoro obonyrea-
HIA W XpaHewna.

KpoMe Toro, oprasd BnacTi OomeeH OUeHnTe ¥ 33perncTpupoaaTs NpaBoMOHHOC T NPEdb LYLWMN Peyilk-
TATOB WMIMEpEHWA, ecnv obHapyero, YTo 0SOpYIoRAHWME HE COOTEETCTAYET TpeSoBaHuamM, M NpennpHATE
COOTRETCTRYIOWUME ASACTENS 8 OTHOLWEHAK TAKOND 0bopyaoBaHKs ¥ MoDoH WaIMepeHHon NROOYELME KMk
YCIyTe.

2anncK peaynNeTaToR KANHBDOBd 1 NOREPEY ACMEHE NOASZEDKHEATECA B paboYeM COCTORMMM B COOT-
BETCTEWA ¢ 4.2.6.

ECnu NP MOHATOPHHIE W MAMEDEHKM YOTAHORNEHHEY TPESOBEIHMA HCNONEIYIOT KOMNBKTODHbLIE Npo-
rPaMMEBIe CPENCTEA, WX CNOCOBHOCTE YIORNETEoDATH NPeanonarackiomy NPUMEHEHHIO NPENaapHTENEHO
QONHHE GeTE NODTEEDHOEHA M NOBTOPHD NOATEEDHAEHE N0 Mepe HeoDXOLMOCTH.

Ynpasnexye obopyoBAHMEM ONS MOHUTODMHTE M MAMEDEHMH QOMKHO OCYILECTEMATECA Ha NEMHLWNaX
DECNPUCTPACTHOCTH, HEIABWCHMOCTH JONMMHOCTHLIBKW NHUAMK ODraHa BNacTi, HE 3aHNTEPECOBAHHLIMIA B pE-
IYNETATAX MAMEDE WA

8 TpeboBaHWA K MOHMTOPMHIY, MIMEPEHMID, AHANWUIY KM YNYYLWEHHUHD

8.1 Obwwe nonoMeHKA

Ona ofecneds A COOTRETCTAMA NPROoSTARMASMEX NPOAYKLAM WIKMNW YCnyT yeTaHoane LM Tpebona-
HMAM ¥ NOBEILWEHKA PEAYNETATHEHOCTA CHOTEME MEHELFMENTS KAYECTEA ODTany ENACTH HEobxo0 e NNaHK-
POBATE M NPMMEHATE NDOUBCCH] MOHWTODMHIE, HAMEDEHWA, SHANMIA W YNYYLWEHWA.
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Cprad Bnactd SonKeH ONpefendTs COOTEETSTEYIWME CPEACTEa ANA MOHMTODMHIE, HAMEPEHWA, aHa-
NH3A W YNYLILEHNNA TPOLECOOR CHOTEME! MEHBIMMENTA Ka4acTea. 3T0 SOMKH0 BMcYaTE ONPEAENEHAE Npk-
MEHIBMEX METOOO0R, B TOM YHCNE CTATHCTHYECKWN, 1 0BNACTE WX MCNONE30EAHMA. PeayNbTaTe MOHHTORKMHMRE 1
WAMEDEHNA DON#HE MOIE0NATE SEMOHCTPUMECBEATE COOTBETCTEBIE MPOOYKLHA WIAMM YCNYNA 3aK0H00aTeNEHisiM
TpetosaHUANM 1 TPEGOBAHKAM NOTPRGUTENEN, 8 TANKE COOTRETCTENE CUCTEMBI MEHEIHMENTA KaYECTES DOEM
YCTAHOENEHHEIM TPEGORAHMAM OpraHa BnacT.

MOHATOPWHE W WIMEDEHWA J0MNEHEl NDOROIMTECA YB0E3 CNPeGETEHHEE WHTERBANE BPEMEHY M 0XBa-
ToIBETE TAM, [0 NPUMEHUMAD, NPOOYELLMIO MM YCIYTY, NPENOCTABNAEMEIE ODraHcM BNACTH W BX0OALME B
OENACTE PACNPOCTRAHEHHA CHCTEMB MEHEZHMMEHTA Ka4eCTER, NPOLUECCH CHOTEME MEHEOHMEHTA KaYaCcTES
MG OTHOLLIEHWD K YCTAHORMEH Hil# TReG0DaHHAM, NONMTULSM U LENAM.

B.2 MOoHMTOPHMHI W MaMEpaHWe

B.2.1 ¥YooBneTEOpeHHOCTE NOTpebuTanan

Oprad BNacTi JoM#EeH NPOBoOWTE MOHWTOPHHT W HIMEPEHHE MHDOPMALWH, EACaHLIEACH BOCTPUATHA
NoTpebWTENAMK 1, Q8 BOAMOHHD, IAWHTEPECOBAHHEIME CTODCHAMKA, CTENEHM BLINONHEMKA WX TpeloBaHWi,
HAK GOHOM M3 CNOCOoG0E MIMEPEHWA paboTel CHCTEMBl MEHEIMMEHTA KAYECTEA.

LonsHel GhiTe YCTAHOENESHE METOOE NONYHEHHA W OUEHKM AHEOpMaUMKE 00 YACENETECPEHHMOCTH No-
TpebuTenai, BknK4an obmes “RDODMaULKER C 32MHTEDECOBIHKEMI CTOROHAMK, 8 TANHE METO0E MCNOMb30-
BEHHAA 3TOR HHIDODMALLKA.

MpumresaHuA

1 DaHHLSE MOHWATOPMHNE YOOERETBODEHHOCTA ROTpednTansl OomnkHel NPeqocTasnTs OCTOSEpHYHY W IHAYSWYHY
HEOPMALHED 0b yO0BNETEOREHHOCTH M NPHOpMTETE: noTpebuTensn. [nR asanyia nhdoprausd ob yIosnsTBopeHHOCTI
narpefvTensi, 3aMHTERECOREHHEIX CTOROK OpIaH BNECTH MOMET HCRONE30EETES

- PEAVMIETATE MOHWTORHHTE 1 HAMEDEHMA NDOUSCCOE CHUTEMEl MEHEORMEHTE KaH4aCTEE;

- 0aHHBlE akankaz oBpaWeEHWuR noTpeduTensl, CoNep awns MHEOpMALHD 00 UX VIOSNSTBOpaHHTCTI,

- WEneakLE HMpochl:

- OAHHEIE HAY4HO-CCRESO8aTENECHKY PR0oT, CNEUMENEHD 3Xa3EHHBE ORTEHOM BNECTH.

2 Onpoc noTpeduTenal MOoHeT BRABNATE MHEHWE N DUSHEY 05 vpoBHE NpodECCMOHENEHBIX KaHECTE paboTHrkDs;
o YypOBHE MMHHOGCTHRE Ka4ecTe paboTHieoe, o cobnigedny pernamedTos, rpefopadui K NPeOOCTAENASKMON ORTEHOM
ENACTH NPOGYELHH WANK YCNyne, O GOCTYNHOCTH MHPODMALWH O NPagykLHa wann yonyre; ob yoobortes goctyna & nony-
HEHHIG NPOSYELMA AN yonyie, MRPopMaumy 0 mpedocTABNEHEH NPOQYELME WA YENYTH PACCMOTREHHN 3aREMEHNA,
CEpaEEHEN; O NPACYTCTEMM KOPPYNUMOHHEDR daKTopos Npy BIavmMoOecTarY & paboTHsamn oprada enacty; ob wroro-
BOM MHEHUA 10 KESY8CTEY NPESOCTARMEHHOR NPOOYRLMAM WHNE yonyrd.

3 JaHHES MOHWTODUHIE YOOBNETECDEHHOCT NoTpebnTanel, 3anHTEpecoSaHHex CTOROH MaryT DbiTh NPESGTAE-
FIEHE N0 KEROOMY CTRYHETYEHOMY NOSPa30ensaHAD WANK No KEE000 NEagocTaansaemon Fpymne npogysnamn M yony

4 Mpy NPoSETHPOBEHEA M BHESPEHAY NPOUSCOOE, CERISHHBIX © OUSHEDH YIORNSTBOREHHOCTA noTpeduranai
v obpaweHwan © sanobane norpeburensd mMoTyT OeTe Monone3aoeanw TOCT P MCO 10001, MOCT P HCO 10002,
MoCT P IWCO 10003, NOCT P 54732

B.2.2 BHyTpeHHHE ayANThl W CAMOOLEHKA

£.2.2.1 BHyTDEHHNE aYEHTaI

BryTpeHHWe ay0nTel ARNAKLTCA WHCTRYMEHTOM ONA ONpegenaHus YypoaHa COOTEETCTRWA M peayNLTaTHe-
HOCTHM CHCTEME MEHEDWMEHTI KAYECTEA OPraHa BRacTH B COOTEETCTEMM C 3anNaHWDOBIHHEIMK LENAMH ¢
TpeboBaHuAMI NOTPEGWTENA, 8 Tarkke NONyYeHHA LEHHGH WHDODMaUKIA ANR NOCTOAHHOND YNYHLWEHWA E8-
TENBHOICTA.

LENeo BHYTREHHERD ayNMTa ABNASTCA YCTAHOBNEHWE TOMD, YTO CUCTEMA MEHSOMMAHTI Ka1ecTaa !

- COOTEETCTEYET JANNaHHPOBAHHEIM MERPONDHATHAM B COOTERTCTRWA ¢ 7.1, TpeboBaHKaM HACTORAWE D
CTARAAETA W TREDOBAHWAM K CHCTEME MEHEIEMEHTA KAYECTRa, PAIpaboTaHHBIM COTAHOM BNACTH,

- BHEOPEHA PEIYNETATHEHG K NOALEKWMBAETCA B DAD0WEM COCTORAHMM.

Opram BNAcTA QONWEH NNAHWPORATE PAMYNADHO: NPOREOEHUE BHYTPEHHETD ayOuTa C YYETOM CTaTyca,
AHAYUMOCTIA NPOLECCOE M YYACTHOR, 3 TAKWE PeayNeTaATOR NPEdLIOYILIMHE ayIuToR,

HeolxoouMe YCTAHOBKTE GOKYMEHTHPOBAHHYK NPOULeYDY. COO0Sp®allyvIe CTRETCTESHHDCTE W Tpedo-
BAHWA K NNAMMPOBAHKIO M NPOREOSHMID ayOWTOR, 3 TAKKE K 3amcan of ayomTax M KX peaynbkTarax 8 cooT-
BETCTEWK C4.2.6. KpHuTepuik, 0GnacTs NPHMEREHKA, YaCTOTa W METODR aYOWMTOE OONKHE DbiTe ONpeQenassl,

Beibop aygnTopoB W NPOREOEHWE ayOoWToR O0MEHsl obecnedubaTe O0bekTUaHOCTE W BechipucTpacT-
HOCTE NpOUECcCa ayauTa.

DonsHel GuiTe YCTAHOEMNEHE KPUTEDKKA NOaBopa ayo|Topos M oDecnedeHina My EOMMIeTeHTHOCTH. Ha-
AHAYEHHEE AYOHUTODE DOMKHE BRlTh HEZABMCHUME OT NPOBEDASMON OEATENEHOCTH M HE N0MEEHEl NPOBOOMTE
ayouT cEoeR paboTk.
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PyroBOOCTEBO, OTEETCTEEHHOE 38 NPOBEDAEMEE ODNACTH ASATEMEHOCTH, SOMKHO ofecnedneaTe, YTobks
DEACTEMA NPEONDHHAMANKCE B YCTAHOBRNEHHLIE CPOKW ONA YoTpaHeHnA obHapy e HHBY HECOOTEETCTEMA M
BLIZBABWAY HE NPAYKH. [ocnenynwwe GercTEMA GQOAMHE BEMOYETE BEPUHKALHIo NPeOnpUHATEX MED W
OTHET O PEayNETATAX BEDHdRKaL KA.

Nonwed BuiTe oNpegened NOPALOK WCNONBI0BAHWA PEIYNETATOR SYOWTOR ONA NOBHLWEHWA PE3yNeTa-
THOHOCTIA CHCTEMEN MEHEONMEHNTA KAYECTRS. PedyneTaTel BHYTREHHWY SYOUTOR NpescTapnmoT cobol oyule-
CTAEHHBIE TAHHBIE W N0MEHEL MCNONEI0BATECA MPH NPOEETSHAE AHANNIE CUCTEMEl MEHBAKMEHT KAHECTHS
CO CTOROHE PYKOBOOCTEA B COOTEBETCTEMK ¢ 4.2.6 1 5.6.2.

MNMpumadaruws

1 PezynsTaiel BHYTREHHWE AY0MTOE ABNAKTCR NOMNE3HEM MCTONHUKOM MHIEOEMEUNY ONA BeREMEHHA NEMHEH He-
COOTEETCTEMA . PECNPOCTREHEHNR NONE3AHEX MPAKTHE B OpTaHeE BNEGTH. yNYHWEHWA NOHAMBHUA BEAKMICER 3 NPOLECCOE .

Z AyOWT CHCTEME! MEHEIHMEHTE KA4SCTEE HEODKDOMMD OTNM-ETE 0T OpYIrHx BNO0E BHYTREHHEN ayauTd, obeHHO
NpPOBOOMMEIY B OOFEHEN BNECTH, THHWE EAK, HANDWMED, BHYTREHHEA 2YOHT HEHAHCOBE0A SERTENEHOETA.

1 B kaqecTee DYROBOOCTEE ONR EHYTPEHHKY SyQWTOROE QCN&EH HCRONER0BATECA cTangapt MOCT P MO0 18011,

4 BawHn 4ToDbl BRICIUEE WEOBOMCTED PEIBVMBANGD KyNETYRY BHYTREHEEMD AY0ATE. CoocobCTEYVHILYHD BRIARTEHMD
Npafnem HBCoOOTESTCTERA M WX NPHYMH, B HE NOWCKY BAHOBHBIX.

5 MNMpoeepsa pe3yNETATHEHLSTH NPEONPWHATEY HOPPDEKTHEY OWAX O8RCTEAR MOseT OblTh BRINOMHEHE MOCPESCTEOM
OUEHKA NOBLIWEHAA CnacobHocTy OpraqHa BNECTH QOCTHIETE CEOM Liamem.

G PeaynsTatel BHYTPEHHAX 2yAWTOE NPEACTAENRKTCA B dhopsa OTHeTOR, COOSPHaLWMY MHDODMALKMD O CODTEET-
CTEHM EPHTERHRM, HECOOTHETOTEBMARY WM BO3MOMHOCTAR YTY-1UEaHHA.

8.2.2.2 CaMmoouekHka

KpoMe perynApHe s BHyTREHHWY SY0MTOR CHCTEMEL MEHeIRMEHTA KAYRCTRA, OpraH BNACTH A0N¥EH OCY-
WECTENATE CAMOOUEHEY ONA BRIABNEHWA CHINbHEIX W cNalx CTOPOH CBOGR JEATENLHOCTH, Kak GnA oTgenb-
HeX NEPOUBCCOR, TAK 1M ODTAHKIALMK B LIENoM.

PeaynsTaThl CAMOOLWEHKN O0MHEl DkiTe J0BE0EME N0 BRCLWIEND PYKOBOOCTES Oprada BnacTi ana no-
HIMAHWMA TeKYLEd CUTyauMK 1 ynpapnessa ee ynydwedsen. CaMooUeska onsHa noMoraTe paccTaBnAThE
NPHMORHTETL, MNAHKPOBATE ¥ OCYLLECTRNATE YITYHLIEHMA HHNK WHHOBALWK, KOrga 310 Heobxoaumo, Peaynk-
TaTkl CAMOOLEHK O0MHHE KCNONEIOEATHCA NDW NPOREOSHANY AHANHIA CUCTEMBl MEHEOKMEHTA KA4acTRa CO
CTODOHE PYKOBCOGCTEA B COOTRETCTRMM C 5.6.2.

8.2.3 MoHWTODHHI M H3MEpPEHHE NpoOUECCOR

Oprad enacti QONHeH NPUMeHATE NOOXGO0ALIKME METOO0 L MOHMTODUHIE W1, TOe ITD yeneconbpaiHo, wma-
MEDEHWA NpOEECCOR CUCTEME MEHEOMMEHTa KAYECTRA C UENbK OeMOHCTPaUMK cnocobHocTI Npoueccon
SOCTAMATE 3AMNNAHHPOBAHHEIE DEIYNETATE B COOTBETCTBMH C NOMUTUEAMK, LENAMHA W TPESORAHMAMK NoTReDNH-
TENENA, JAUMHTEDECOBAHHEN CTOPOH HA BCaY YDORHAKX YNPABNSHWA.

Ecn¢ 3annadvpoBasHeIe peaynsTaTkl He QOCTMraloTcd, TO QOMNMHE NPeonpuHuMaTecd HeoSxoouiee
KOPDELLKIA W EOPDEXTHDYIOWKE AeRcTEdA. KIoHease NOKAIATENN MOHKTODMHTA M HAMEDEHWE CCHOBHEN Npo-
LEccon QONMHE COCTRETCTEOEATE OCOG8HHOCTAM Opraqa BNACTH, ero yHELWAM 1 YCTAHOBNEHHEIM NOMHo-
MCHAN,

M pPAMaYaHH e — Bamno ONpefendTh NOOXO0ALWE SGMA NpOUeCC0E OprdHd BIaCTH NOE3ISATENN @ METOO: HX
MOHATOPHHNE, 8 TAakEe YHUTHBEDTh BNWAHWE NPORECCOR Ha COOTBETCTEBHE 'I'FIE’EDEEI-HHHM E MPOOyvELHAd WHAM YoAyie W Ha
PEAYTLIATHEHDC T CHCTEMbI MEHEOHMEHTA XE48CTEd. HEHFH.-'IMEF.'I, MBTOOR!, BEMECHAKIWLWE OLBHEY M KOHTPONE PACKOR; Mpo-
BEOEHWE MHTERBELED, 3dNDNHaHAL JNPOCHEX NMECTOE W T.0.

8.24 MoHWTODHHF M H3MEPEHHE NPOAYKUHA WKW YCAYK

Cpral BRACTA SOKeH YCTAaHOBEMTE W HCNONLI0BEATE COOTBETCTREYIOWME METOOL MOHMTODMHTA 1K, TamM,
roe NpMMeHEsLD, MIMEpEHKE XaDaKTe pUCTHE NPEgoCTARNAS MeX NMEOIYELMA WHNW yonyrd ana ofacnedernd
KX COOTBETCTEWA TpaboBaHnamM. 3To QONMHD BRNOAHATECA Ha CODTRETCTEYIWME CTAOWAX NPOUECCoB NpeEao-
CTABNSHWA NPCOYELHKA WHNK YCMYTW COMAacHo 3annaHipoBaHHBEM MERCNPHATHAM B COOTBETCTEMM C 7.1

PasynuTaTkl MOHATORMHIE W HMIMEDEHKA J0MHHEl BblTe 28DErMCTRUPODaMEl W WMCNONBI0DAHEl 0N
checnededa CEMISTENLCTES AOCTHMEHMA yoTadooneHHey Tpebopadwi. CRMOeTensCcToa COOTRETCTEMA
KRMTEDHAM NPWEMIH DOMsHL NOOOEpMMBATECA B padodem cocToAHME (4.2.6). 3anqcd OomeHLl yRalbBaT
nuLeia), CaHkuHOHNPOBaBILea e ) BRINYCK NPOOYKLAW WIANK yonyri noTpedurenam.

PeaynuTaTel NpeAccTABNEHWA NDOOYELHKA WK yonyr NoTReDUTEND He JONMHE CoYIWLECTRMATECA G0
TEX NOp, NOKa Doe 3SNNSHWPOBIHHEE OEACTEMA 0 COOTEETCTEMM ¢ 7.1 He ByOyT YoonneTeopUTENEHD JaBe0-
WEHE,. BCINA HE YTEERMARHO HHOE COOTBETCTBYIOLIMM YIIONHOMOHEHHEIM MALOM MK CPTAHOM K. [HE 3T0 Np#-
ME KD, noTpEfUTEnEM.

Mpnmadadue — MNpAMepsl HIMEPRSMBIX XAPAKTEPWCTIE YOMYTr — SPEMA OTHEETE HA JE8Npocs NOTREDKTENEA,
NOMHOTA CHEATE NOTREBMTANEA, A0CTORSPHOCTE NPENOCTAENAEMAR MRhODMagIHH 1 1.0,
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8.3 YnpaBneHve HeCOOTBETCTEMWA MM

Oprad BnacTs gonwed obecnedyeaTs, STobsl NEogYELMA WHNW YCnyra, KoTOpas He COOTRETCTEYET Tpe-
DopaunAM, Dung MOSHTUGHEYPoORaHA W YNPaBNANACch C© UENbE NPedoTepalledis HENPEgHaMEDEHHOrD M-
MNaNbICEAHMA WA NOCTABKK (BCTK WMESTCA MATEDHAMNBHAA NPOGYELYWA].

Dprad BRacTd GOmHeH yCTasoBWTE J0KYMEHTHPOBAHHYK NPOYEOYPY YNPaBNeHna HECOOTRETCTEHAMM,
OFDEREnARLL Y.

- NOPAGOE BHSRNEHMA HECOCTRETCTEBHA MM NPEJOCTRENEHWM NROSYELWAA WHMA YCOYTA W DY RELKMOHW PO-
BaHHKi MPOUECCOR CHOTEME MEHETHKMEHTa Ka4ECTRA,

- CPEACTES YNPABNEHKA HECOOTBETCTEMAMM,

- OEACTEMA, HANPABENEHHEIE HAa NDEIOTEPALWEHWE NOABRNEHWR HECOOTBETCTEHA NPKW NpedocTaBRNEHHN
NPCOYRLKIA WD YOIy,

Opras BnacTs QON#MeH YyCTAHOBWTE OTEETCTBEHHOCTE M NONHOMOYMA ONA PeIyNETATHEHOMS MCIONHEHHA
ATOW NPoUSaYDbI,

OnA cny4ass, KoMma NpHMYMHON BRABMEHHOD HECOOTBETCTEWA MOTYT DbiTe ASRCTEMA NOTPEGHTENA, Op-
raH BAacTd Jo#eH NpegSyCMOoTRETE ERCTEHA B TAKHX CHTYILWAK.

Oons#Hel BECTACE JAMKCH O XapakTepe 0GHapyeHHblX HECOOTBETSTEMH W NOCNESDYKLWHY NPEanpHHATEIX
OeACTERAR B COOTRETCTRMM C 4.2 6,

Korga HecooTESTCTEYIOWEA NPodyKUWA WKWK YoNyra WCNpaBneda, oHa AomsHa DbiTe MOOBSprHyTa no-
BTOPHON BepUdHKaLnF ONA NoSTRSDHOEHHR COOTBETCTENA TREBoBaHMAM.

Ecnn HecooTEETCTEYIOWAA NPoJYKUWA WIANK YCNYra BeIABMSHA NOTPEBHTENEM KNH 3aWHTEPECOBaHHON
CTOROMCH, Oprad BnacTd JOnHes NQeqnpyuHATE GeACTEWA, A0SKEITHEE NOCMEICTEUARM (MMNH NOTEHUWANEHEIM
NoOCNeqCcTRMAM | HECOOTBETCTRHS,

B.4 AHanWa DaHHLIX

Bucles pyKoBOOCTED ODFAMA BAACTA OOMKHO ONPELENATE, CODMDaTs M AHaNWIMPORATE COOTRETCTEYIID-
LWE JaHHLE ANA JEMOHCTREUWA NPMrogHocTy, 3QUPerTUBHOCTA M Pe3yNLTATHEHOCTH CHCTEME! MEHETHME H-
Ta KAYECTEA, 8 TAKME OUSHMEAHMA, B KaKoH 0BNACTH MOMHD OCYLWECTEMNATE NOCTORAMHOES NOBLILWEHKE DE3y k-
TATHUEHOCTH M ADhEKTUBHOCT CHETEME! MEHEOMMENTE KaYecTea. [JaHHbIE JOMKHE BKNMMNATE MHDODMAaLMD,
NONYHEHHYIO B DeIYNETATE MOHMTODMHIE 1 WIMEDEHNA, UOSHTADHKILMK W OUEHKH PUCKOE 11 BOIMOMRHOCTEN W
W3 QYT COOTRETCTRYIOLWNY MCTOUHMKOE.

Oprad BnacTd JoMKed onpefendTe COCTAR JadHblX M NPOBOOMTE WX cBop ANA aHaniaa cHMCTEMbl Me-
HELEMEHTA KaYeCTea, ONpEnenATe NoPRACK NPCEESEHUA BHANKZA M OUEHKE COCTOAHMA CACTEME] MEMEOH-
MEHTA KAYECTRA, 3 TAKME oNpedenATs NOPAJOK NPOoBEOEHHA NOCNalyICLMY MepONDMATHR No NOO0E0KAMME
2@ B pafodes COCTORRMM M NOCTOAHHOMY YIYHLLEHKIO.

AHANKI JAHHEX GONHMEH NPE00CTARNATE WHQOPMaLIMG

= N0 YOCRNeTEODe HHOCTH NOTReDHTENER 1 Tam, [DE BOAMOKHD, IAWHTE DECOBAHHEIK CTODON,

- NO COCTRETCTEMIO TReDOBAHWAM K NDOOYELIME WA Yonyre,

- N3 XAPAKTEPUCTHEAM W TEHOEHLAAM NPOUECCOR, BEMOYEA BOIMOKHOCTH NPOBEOEHWA KOPDEKTIDYID-
LMX W NEeoyNpes iy QercTRIA;

= N0 NOCTARWMKAM W IAMHTEPECOBRMHMBIM CTORPOMHAM;

= N0 pesyNLTATAM NDOREOEHKA BHYTDEH MY ayauTOR,

= O NPHUMOAHOCTIA # AJEKBATHOCTH NONUTHE ¥ LENed,

= NQ PEIYNLETATAM AHANWIA HECOOTEETCTRMMA,

- MO MOHWTORHHTY M HIMEPEHM NPOUECCDE.

Oprad BRAcTH MCHET YyCTAH0BM TE ONOMHMTEMEHEE JaHHsE GNA 2Han4aa.

Axanks cobpaikol HHgopMaudt Jon¥eH 0aBaTe BOIMOMHOCTE NPHHATHA DEeWeHKA, SCHOBAHHBER Ha
dakTax, oTHOCAWMXCH K BONpOCaM CTRaTEMMK 1 NONUTHEN, TaMM k3K

- BOIMOEHBIE MAMEHEHMA B NOTPEOHOCTAX M OMMOAHKAX NOTREOWTENeR 1M 1aWHTEpECORAN KLY CTOPOH,

- HOBAA NPOOYKUMA WIANKM YyCNyra, a Takme NPouecck, HeobxoguMsle OnA YOORNEeTRODEHNA MIMEHAID-
LYHXCA NOTPeDHOCTEN W ORHOAHMA 3AMHTEDECOBAMHEIX CTODOH,

- aneHerna TpeboBaHKE K NPOaYKLMKM HINK yonyre, NpedccTapnAeMold Opradom BnacTH,

= BNHAHKE DATEKBAIDIINYCH MHDODMALMOHHEY TEXHOMOIMA Ha Opraq BRacTH.

< HOBLIE KOMMETEHUWH, KOTOPRBIE MOrYT BiiTh HEODXOTM M,

- HIMEHEHNA, KOTOPLIE MOMYT COMMOATECA B 00RIATENEHLIX M 3AKOHO0ATENEHEX TREBOBAHKMAX, 3 TaKKe B
OTHOLEHWA OpYIMX DECYPCOR, KOTOPRIE Bkl BNWANK Ha Oprad BRacTi.
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Ina cGopa SaMHbix, SCNA NPAMEHHMD, CNEOYET WCNONLICEATE CYLLECTEYIOWME HHDODMALAOH MBS Cw9-
CTEME B ODTaHEe BNACTW B COOTBETCTBMM C 6.3,

PeaynuTaTel BENONHEHHOID AHANKMA 00MmKHEl DETe $CNONEI0BEIHE. OMA MOCTORHHOM YIYYWaHAA CHCTE=
Ml MEHEOHMEHTS KAYSCTEA ¥ ASRTENEHOCTH ORTANE BRACTK, NYTeM paipaboTid ¥ DeAnNKIALMH KOpDEKTHDY-
ML W NDe0yNPesOaiow|y AeRcTeHA.

3anKck © NDOBEOEHHMA 1 PEIYNLTATAY AHANKMZa CReayeT NoOSeOKHEATE B paboYem COCTOAHMM B CO0T-
BETCTEWA C 4.2.6.

Mpuueyanpe — Bueowae pYROBOOCTES QOMMHD BCNONLE308aTE CACTEMETHHMECKHA NOOADH K OUSHES JOCTYN-
HOR HHDOPMaUMK ONA NPAHATHE pEWEHAR. DUSHER OON#EHE NPOBGOMTECA HE NNEHOB0A OCHOSE, Yapas orpeangHHee
MHTEPEANE BPEMaHH, HTODL! MMETE BOSMOMHOCTE BLINEHTE TEHOAHUMH, 3 TAKME DUEHWTL NPOTPECE OPraHa BNacTd B 0o-
CTVHEHNA M NOCTAEMNEHHLX LENed.

Peayrmsrars DUsHEM QOMHHEl MONane20BaTECR GNA BRIREMNEHWR BUAMUKHICTER YNYYWEHNA, AHHOBALMA 1 noTpsb-
HOCTH 2 00yYeHHH paBoTHUEDE OpTaHE BRAcTH, 3 TakME JONHHLE NPAHAMATECE B0 BHAMBHWE OAHHES O PAHSE BeIrEn-
HEHH LI TIPOEETEM N0 yIY-HUSHARM,

PeaynsTars OUgHKA MoryT BeiTh WENCNeIoeaHs ANA GeHYMapsHEra. Peaynuratel DUSHEA MOryT NOKAZLIBATE 358k-
BATHOCTE NOCTAENREMEY PECYDCOE M HACKONLKD PE3yNETATHEHD PECYDCE! BCNONEIDBATNMCE ANR DOCTHMEHIER NOCTARMEH-

HEX LEENe.
8.5 ¥YnyyweHwe

8.5.1 NocroAaHHOs yYyYLLEHWE

CpraM Bnacty JoMEeH CTREMWTECA K NOCTOAHHOMY NOSEILWLEHWID DEIyNETaTHEHOCTH M gD KTMBHOCTK
MPOUECCOR M CHCTEMEl MEHESHMEHNTA KAYSCTEA B LENOM NOCOE0CTECM HCNONEICEAHNE NONWTAKA 1 UENeR B
ofBnacTy Ka4ecTea, xkagpPoBoA NONMTHKN W LENed No e NOCTHMEHNID, PesyNsTaToR ayquToR | aHandia gaw-
HEix, KOPPEETAPYIOLLKEE ¥ NPEayNPesgascllny JEACTENH, 3 TAIKKE aHANKIA CO CTOPOHEl PYKOBOACTEA.

B cny4anx vaseHaHui OTBETCTEEHHOCTH M NONHOMOYME B paMKaX NPoUecca yNYYWeHna Jon#HE: OsiTe
pACCMOTREHEl NPEdEIDYIUAE WHALWATHEE! W NPHHEATE PEWeHRA ANA ODECNeYe A HENDEPHBHOCTH W paayb-
TATHEHOCTH NPEfoCTARNARMBIX NPOSYELMK WA YTy,

ONA BLiRBNEHAA NOTEHLAENEHESR YIYYWaHHA JomeHs GbiTh ACNONLI0EAHL CNedyoWKne WHgopMaLyH-
OHHEE HOTOYHMKNA!

= PE3YNLTATE SHANWIA CHCTEMbI MEHBIMMEHTA KaYECTEa CO CTOPOMbI BRICIIEND DYKOBOOCTEA OpPraqa
BIACTH,

= pEIYNETATE TEKYLWEH padoThl,

- OT3LIBE W NPETEHIMA NOTREGUTEN2A 1 ODYIAX JaWHTEPECOBAHHLIN CTOROM, TaM MEE 3TO BOIMOMHO,

- AAHHEIE aHANW3a ¢ B33WMOTEACTBHA C OPYTHMW CPradamiy Bnactu,

PaapaboThy MERONPHATIR MO YAYHWEH W0 CNEayeT oCYWECTENATE G YHETOM NOTEHLWANLHED PUCKDB o
KX MEaNHIaLAM.

Mpumayardue — OnA adandza npoinembLx cimyayrid monyT BuTe RoNoNe3oeaHel pasoobpaifee MeTodsl,
BHNEFER NPOCTHE FPSh-ECEHE METOOR ONMCATanbRal cTatreTisd (FOCT P MCQITO 10017 YRysiwsasan MonT Sapk9-
DOBETLECA OT NOCTORHHLSG HECOMLIWME YCOBEPWEHCTECEAHHA KA paboqem MESTe S0 3HSMTENBHBE YNY-HLEHWA B PAMEAX
OQraHa BNSECTH {HANDKMER, NOBLIWLWEHWE Ka48CTEE NPOOYELMH WANK YCMyna, pESYNETATUEHOCTA NPOLYBECCOE, H3MEHEHES
QRIEHWZALHOHHDA CTRYETYRBI]. ¥Ny-<lWeHnE QOmHHel DOy WBCTENATECH © MCNOMNLI0BEHEEN MeETagonone POCA Kk npousc-
CAM CHCTEME! MEHSIHMEHTA.

8.5.2 KoppekTHpylowMe OERCTEHNA

Oprad BNacTk Jomses NPeanpMEMMaTs KopPexTHRYIOWME DERCTEMA B UBNAK YCTRAHEHHA NRWHMH He-
COOTRETCTEMA ONA NPenynpesgeHdd NOATOPHOTD M BOIHUEMOBEHHA. KoppekTHpyiowMe QeHCTENA BOMHHE
BliTe A0SKBATHLIMH NOCHEJCTEMAM BblABNMEHHEY HECOOTBETCTEMA.

Hon#ua BuTe paipaboTada O0EYMEHTHPOBANHAR NPOUEOYEa A0S ONpeqenceHHA TPeboBanKi;

- K aHanKay HeECCOTBETCTEKUA {BKNoHan xanobs noTpebuTensi);

= K YCTAHOBRNEHKIO NDWYKMH HECOOTBRTCTRHMA,

= K OUEHHEAHMID HeoBX00MMOCTH JSACTEMA, YToDB NAGEWMATE NOBTOREHHA HECOOTBETCTBMH,

= K ONpEJSNeHWS W OCYIWECTRNEHKI0 HeoBXOOWMbEIX OENCTRMIA;

= K 3AMNUCEM DEIyNETATOR NOEQNPHHATLIX DEACTRIN,

« | aHannay peayNsTaTMAHOCTA NPEANPHHATEX KODPEKTHDYIWMYE DeACTRIA.
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MacwTah roppekTHRYLW KX DeHCTEMA A0meeH DelTe a0eKEaTed NOTEHUHMANEHEM DACKAM, CRAIAHHLIM ©
MOBTOPHbIM BOIHWKHOBEHWEM HECOOTRATCTENN. KOpPPerTARYIOLLKE 0eRCTEMR W akT YCTpaseHnA NpHYHH Bhi-
AEMNEHHEE HECOOTBETCTEME QOMsHE DbiTh 38DerncTRMpOBaH:l B COOTRETCTEMM ¢ 4. 2.6,

B.5.3 MNpeoynpexaarilve JeAcCTEMA

Oprad 8nacrTd Soned sHegpuTe ACKYMEHTUDOBAHHYID NPOUEOYDY BRMGOMAHEHHR MPeOynpew LMy
OeRCTEWR ONA YCTOAHSHHA NDHYKHE NOTEHUHATNEHEIX HECOOTRETCTRMA BD HABeNaHHe Wy NORBMEHKA.

MNepousnypa BLNCNHEHWA NReEyYNPEH DALMY OEACTEWR JOMEHE NPedycMaTpieaTs:

= HOEHTHPMKALKIO NOTEHLWANEHOID HECOOTBETCTENA,

= BRIARNEHHE NPUYWH BOIMONHOID NOABNEHAA HECOOTRETCTEMA,

- AHANWI PUCKOR, CEAIAHHEIX C BOIMONHEIM NOABNEHKEM HECOOTRETCTEMA,

- pazpaboTEy 1 NPOBELEHWE NPEayNPeXIaklMs JeRCTBHA,

= GLEHKY PRIyNETATHAHOCTH NPOBEAEHHEX MREEYTIDEND AWM ORACTEMIA.

Mpegynpesoanure QEACTEMA ¥ WX DEIYNLTATE A0MEHLl BkiTe 3apervMcTpUpoRaHEl W QOBEAEHE 00 CO-
OTRETCTEVIOWMY pABOTHMKOR Oprasa BAAcTW, 3anici peayNsTATOR NDeanprHATE AeRCTEMR QOKHE NOROeR-
HHBATHCA B pAGOYEM COCTOAHWM B COOTEETCTERK G 4.2.6.
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Mpunomedne A
[ PEROMEHOYEMOE])

Nenoxerna o YHKUHOHUPOBAHKK CHCTEM M OCHOBHLIE NPHHLWMNE
MeHeOHMEHTA KaYeCTEa OPraHoe BRNAacCTH

ALl MNMonoweHnA o EIJ}'HKI.I.HDH:HPGEBHHH CHCTEM MEHEOMMEHTA Ka4ECTEd OPpraHos BNnacTtH

TpedoBaHuA HACTORWEN CTEHIEPTE OTPEKENT cREywdrey dyHHUMOHUPOBAHMA ORTEHOB BRECTH, YHWTRIEGR, 4TO
AHH;

- HAXDOATCR BHE KOHEYPEHTHEZ OTHOWEHNA B FPEaHILEx rocygapcTed;

- ENEOA0T HCKMOYATENSHEIMEA NONHOMOYAAME MA MPSOoCTaENEHMA NPOSYELHA WAnK yormyT 8 PaMEax CE000 K-
NETEHLMA, KIPACIHELMY;

- pROOTAKT GO BCEMA BHOWHAMKY 3EWHTEPELOBAHHEIMY CTOROHAMY, ODpRLAKILLMMIGE B DRrad ENaCTY, B pAMEAX
CHEPE DTEETCTEEHHOCTA OQIEHE BNAcTH;

- pENAAE0T BOMHOR 4MA SCEX YDOSHER DOFEHOE BNECTH MIBCCHER — PaIsATHe BNaronany-4ms rpasiaq cacars rocy-
OARCTES NOCPESCTEOM PEENAZELMA YHELWA, OTEETCTEEHHOCTE M NONHOMOYAR, 3AKPErneHHBE 38 KOHEPSTHEIM ORrasom
EMALTH,

- DOYLYBCTEAAKT PEIBHTHE NUTEHLMANG COTOYOHMEDE, OPraHHayT KEHBCTESHHLIA noglop » poTauxe kaapoe;

- DEYLBCTEAAKT WHOOpMUDOBEHME NOTPEOWTENEE 1 ADYTHE JANHTEPECOBAHHEX CTOPOH O CEOMX LENR, Npouscca
W PEIVIILTATAR SERTENEHDCTA, B TOM YWMCNE PaseACHAR NOTRe0UTEnAM 1 ISHHTSPECOBaHHEM CTOROHEM MOTHERl CEOWX
OSBCTEME, DELSHAR.

CrCTEMEl MEHESEMEHTE KE4ECTEE OPTEHOE BITECTH HE NPEONINaranT e0MHooEpaarA B CTRYRTYREX M OOKYMEHTALKMH.

YHHEANLHOCTE CHCTEME! MOHEOMMEHTS HAHSECTESD ONPeanAnT:

- MPOOYEUWA WHAK YCAYTH, NPEJOCTEEMAEMES DPralon BNIcTH B MPEQenas BoaniEHHEL He HETD MOFHOMOY AR,

- BHEWHAA M BHYTPEHHAR CPEgE Opraqs BNSCTH, MEMEHEHEA ¥ PWCHA, CEAZEHHENE G HIMA;

- MIMEHALMESH TRE00BEHHA NOTPEEMTENEA H 3AMHTERECOSAHHEIY CTOROH,

- MWCCHA W LEHHOETH OpraHE BRacTu;

- LENM, 330849, fiVHELMA MOCyOapoTed, CYWSCTEYVHIWLME NOMMTHEY W METOSbl pabarel OpraHa BRECTY, BEMHHEA
ARFEHWIALHOHHEIE;

- pE3MEE W CTOYRTYRA OPEHa BREcTy,

- KOMNETEHTHOOTE paloTHHEDS OPTaHE BNACTH;

- HANW-4HE HEODIOaMMEL DECYDODE &8 OpraHdse BRacT 1 ap.

CrCTEMy MEHEIMMEHTE REYECTEE OPIEHA BNECT CNEOyeT paapabarweaTe HACTONRKD NPOCTON, HACKOTLED 370 BO3-
MIEHO, ST EWVHELKOHHDOEATE PE3YNETETAEHD W SiheTHEHD.

A1 MpoweccHsii NDgX00 B Opradax BNAcTH

HacToAwMi CTAHQAET HANPABNEH HE NPUMEHEHNE DETAHOM BNACTH $NPOLECCHON Nogxonas npd paspadorea, ene-
OPEHMH W NOBLILUEHWN PE3yNETETHEHOOTIA W 3dxDERTMEHOCTH CMETEMEl MEHETHMEHTE KEYSCTEA.

JrA yonewHoro fyHELHOHWEOEEHWE ORTEHY BRBCTH CNEOYeT OCYLUSSTENRTE MEHSOMMEHT MHOTDHMCNEHHY BREM-
MOCERIAHHEX BAOOE JeATaMmHOGTH.

JeRTENEHOOTL, HENONLIYHILLAA PECYPosL 1 yIPSENASMAR © UENL0 NRpEofpaineaHrA BNOS0E B BLUO0 LI, MORET DEG-
CMATDHBATLCA KA NPouEcc. Yacmo Bexog ooHono npousccd obpaayet HENUCPEACTEEHHD BEDL CREOY KALLEG,

MNMEHMEHEHAE B Opradas BENACTA CHETEME! NPOUSCCOE HAPRAY © KX MOEHTAWEELMER 1 BIAHMOOARCTENEM, 3 TRRHE
MEHEPHMEHT NPOLEEcCOE, HANPABNEHHEA HA MONYHEHME HENAEMOTT PEIYNLTATA, MOMyT s Te ONpaganaHdbl KB anpoUsco-
HElA NoOxons.

Mpwmayadwe—Ho Boew NPOUBCCAM MOMET OblTh Npreses Wekn «Plan — Do — Check — Acts (PDCA) Lkkn
POCA mosHO KpaTHD ONWCETE TER:

- MNaHMpaBanne (plan) — paIpaboTkd Lensl W NROWSCE0s, HeoBxooMMEX ONA QOCTV#EENHRE DEIYNLTATOR B

COOTEETCTEVM C TPeBoRaHMAMK NoTpEbMTanel » NAMMTHESR OpraHa anacTu,

- DCYLWBECTENEHIS [do) — BHEOPEHHE NpOUSGCOs;

- npogeprd [check) — NOCTORHHBIE KOHTROMNE W MEMEPEHHE NEPROUBCCOE, NPOOYHLWN Kianw yonyr &

CRABHEHMH C NMONKTVEDR, LEnArMy 1 Tpeboeasinme HE Npousccel, NRoOYIEMD WM YOy, QO0BE0EHWE HHIDODME-
UMM O PEayITLTaT a5,

- AEACTARE (ECl) - NPUHATHE DENCTEXA N NOCTORHHOMY YTYHLIEHWH NOKE3aTEnel NpoLsccon.

Ha pycyHee A1 NOKE33HA MOOSME CHETEMEl MEHEDEMEHTS KS4ECTEA ORIEHE BNACTH, COHOBAHHOR HE NPOLECCHIM
noaxooe.

MOBATORHHT YOOENETECRSHHOCTI NOTPefrTaneR MoNaNEIYeTsa gNs OUSHSKE CTEMEHH BLITCNHEHEE YOTIHOBNSHHBI
TPEODEARHA W NOCTORHHOM YIy-LIEHEA CHCTERMBl MEHENRMEHTS KSHECTRA,
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Pucydor A1 — Mogene CHCTEME MEHEIHMEHTE LEUSCTES ODrada Bnactu,
COHOBAHHOE HE NPOUSCCHOM NOoORD0E

nFHHE'_'IE'HHEIF Ha CYHEE A1 Mogans XBATEIEAST BCS OCHOBHEE TPEOOBEHMA HACTORLEM CTaHOapTa, HO HE No-
Ed3kIB3ET NPOUECCE] HA 4eTankbHIM YpoBHS.

D,’_'IF-HH'_-,' BAACTH, NPDEMBaHAR «l'l[_"'CJL.,EEIIHhII.-" mogEoqe, CRESYET CAMOCTORTENEHD CNPEqenATh W GETANHIKWDOBETE N0~
LECEE, HEOBRDAMMBIE ONR NPegOCTABNEHKWA MPoOYELMA PHIE YoMy HAGEEHLWEND Ka4YeCTEd., 3 TaEe yWoTaHaamMedans
MOCNEgoEATENLHOGCTE M B3AMMOLEACT NS NpoUeCooe CornacHa 4.1.

nplr'. ATOM CNEgYET YYHTEBETh, YTO MEHEHMEHT NpOUSCcCol ODBCARYAT Opraqy BNacty PEIYNETatABHOCTE H i3¢l-
I:t.:l':'“H.TI-'!-BH-\:ll'.iT'.-r- GEATENEHDCTA, NOBBILUSHAE YDOBEHA YOOSNETEODEHHDCTH I'Il'_'l'IPEEHdTE.'II':'“i-'I M, TamM, Qe BOaMOMHD, JanHTape-
COBEHHE CTODOH.

Mpurma4aHna — AR obacneqe HAA NOHAMBHA W NPPRMEHEHIA $NPOLECCHON NOOXO0as OpraHa M BNACTH G-
OYyaT NPHMEHATE nonoseddA MCOITCITESC 2 544R3 [3].

A2 CopeplWEHCTEOB3IHHE CHCTEMEI MEHEOMMEHTE

Jprad BNacTi MOHET OCYLWECTENATE COBEPLUSHOTEOEaHHE CEOEH CHOTEME MEHEORMBHTA HAHECTBE MY TEM WET0NL-
apeandR WC0 30042000 [4].

Beponn WCO 90042000 [4] conspseT pELOMEHOSAUAR ANA MEHEOQHMEHTA N0 QOCTHAHEHAKD YyCTORHKMBOM yonexa
MO0 OpFEHM3EUWAN B CNOKHOA. TREGEEETENEHOR M NOSTOAHHD MEMEHAKMUSRGA Cpage.

Crannapt WSO B004: 2000 [4] past oprady BNACTH BOAMOMHOCTE WCNONE30EAT: MEXEHWIM CAMOOUEHEW DBRTENL-
HOCTH. TEXSEA CAMOOLEHES AENRETCA BEMHEIM WHCTRYMEHTOM ONA SHANWNE YPOBHA ADENCCTH CHETEME MEHBESHMEHTE
KEYECTES © USNEH BEABNEHWA CANLHBIX 3 Cnaiuy CTOROH, A TEKEE BOIMOMHOCTER 4NA COREPLEHSTEIRaHNA.

A.1.3 CoBMBCTHAMOCTE C OPYIMMH CHCTEMAMM MEHEOHMEHTS

HacToAwwA CTaHOapT HE COOSPERKT KOHKPETHEN. TRa0OBaHnl £ OpyIAM CUCTEMEM MEHBIHMMEHTE, TARMM KK CHCTE-
M8 SEDNOMAHECROND MERSIHMEHTE, CIHBCTEMS MEHETHMaHTE DEIDNHCHOCTI THYEE W OXPaHE 3A0008RR, DHCK MEHEIMMEHT
© op. DOoHSKD, HACTOAWMA CTAHDART NoIBONSET COrMACOEATE MMM MHTEFpMPOEaTE TRebopaHdy CBOBA CHOTEME! MEHE-
HMEHTE KS4BCTHA © TPSDOBIHWAMN K O0YIHM CRCTEMAM MEHEDIHMEHRTE (HANPHMED, YCTAHOENEHHEN 2 MO0 14007 [5],
WMCO 26000 6], MCO/M3IK 27001 |7], MO0 10004:2012 [Bl m op.}.

Jprade BNaCTA MOryT a0anTHpoEaTs DRaRcTEVIILME CHETEME MEHEOMMEHTA INH COZOAHAR CHCTEME! MEHEIHMEH-
T8 KAHECTEE, COOTESTUTEYHIUER TPatoBasnAM HACTORILEND CTaHOapTd.

A.2 OcHoBHEIR NMPHHUHMNLE MEHEOHMEHTE Ka4a8CTEd B OpraHax BNacTH

F'HJ[.I-EE'I:ITrZ.':'I TREDOBEHMA HACTORWEAM CTaspapTa onEpaEaTcA HA QCHISHES NPHHLANE MaHaeMeHTd Ka4ecTred op-
rasde BrnacTi.
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A.21 OpuedTaynA Ha noTpebuTENA

MpevkyWEcTES NEEHLKANES.

- IOKYCMPOBAHME BHEMAHWMA OpraHd BNEcTH Ha noTpefnrensid, yoaneTBnpEHnE Hy D U OHUGEHHA KOTOD6IX RENH-
BTCH OQHOA M2 MaBHBIX WSNal OpraHa BNacT;

- NOBLILEHHE NOANEHLCTA NOTRAGHTENERA K CPraHdy BNAECTA.

Dbkt 07 NPHMEHEHHE NDKHLKIE 3AXMNYIETCR, k8% NPAsAIo, B

- NOHAMEHH TEEYLLME NOTPedHOCTEA W OHMOEHWA noTpebrTans:i:

- pBecne<esdy CEA3M Uened B ofnacTi Ka4ecTed © NOTREEHOCTAMM 1 OHEKOSHARMK NOTpebnTanad,

- UEENAHMA NOTREOHOCTER W OxpEOasnE noTpebnranan oo acex PEbOTHWHOB DPraqE BRacTH;

- NOBRLEHHA YOUENETEIDEHHOCTHA NOTREOMTENSA W OpyIaxY 38HHTE PECOBEHHEN CTOO0H.

A2.2 MnoepcTes pyEoBOOWTENA

MNpevmywecTes NPHHLANSL

- WIEYHLLBETCR NOHMMEHNE DaSoTHHEAMA LENSil 1 38034 ODrasa BnacTi;

- pBecnequeaeTcA obMed HHPODMALWMEN MEXOY DEIANKSHEIMNA YDOEHRMY DDrAHA BNaCTh.

DipdeET O NPHMEHSHMA NDKHUWNE 33EMI0Y38TCR, Rk NDEEAND, B

- YHETE NOTPEEHOCTEA BOEY 3RMHTEDSCOBAHHEIX CTOROH,

- NOCTAHOEXE MHHOBALUMOHHEX LUBNEA 4 38084

- BEO3SEHEA M NOSOBEaH D IWCHEX LEHHOCTEE OpTaHE BNECTAL

- COANEHW aTRocepsl noBEpKA pAOCTHMKOE K DYKOBOAOCTEY ORIEHa BNACTH;

- pbecnesaHMy  pabOTHVHDE HEOEXOOMMEIMKE PECYDCaMH, NPpodEccHoHANLHOR NOSroToBROR B cifapa cRosd
OTEETCTBEHHICTI,

- POpMAPOBAHAK CHCTEMBl MOTHBAUMK, CESCne<4HBaLBA NCOWDEHLE W NpXIHAHHE BENaga kasnore paboTHuea B
QBLWMA pE3YNLETAT

A.2.3 BosnevyesuWe paboTHWHODE

MpevmywesTes NpMHLANa.

- NOHABMAHWE TOID, 4TO pE3YNETATHEHOCTE QERTENEHOCTE DDraHa BNEcTy ONpEgenAsTon HOMNETEHTHOCTR paboT-
HAKDE, MY NEDECCADHANEHEM YLOBHEM 1 NAHHBIMA K8DEXTERHETHREMA,

- MOTHEHROBEHHEE, NOANEHEIE M BOBGEYHEHHLIE DEDOTHNEM OPraHsa BNACTH;

- MHROBAHOHHEIA M TEODHBCEHA NOOX00 K OCETVHEHWK USNed DOraHa BnacTu;

- TOTOBEHDCTE PAGOTHWKOR YHECTROBATE ¥ BHOCHTE CBOR BXNAN B HENPEPREBHUE COBEQLLSHCTEOSEHNE.

DipdERT O NPUMEHEHMA NDKHUWIE 388NI0YSETCA, KAk NDEBAND.

- B MOHHMEHAH DRDOTHUKEMY BERHOCTH CEOEMD BENANE W POrs B pe3yneTaThl ARATENEHOCTI OPTEHA BNSCTA.

- BRIABRMEHMA PADOTHARAME HESOCTATROE B 4EATENLHOGTA W MY TH MX YCTREHEHWAL

- NPUMHETAR PABoTHHEAMY Ha cola OTEBETCTEEHHOCTH 28 YETOEHEHWE BRIABNEHHLN HEOOCTATROE,

- BETHEHDM NOWCHE paboTHELEMY BOIMOKHICTER GNA NOSLIWEHAA CEORA KOMNBTEHTHOCTI;

- CO3OAHWH yonosdn, obacneqrsasowmy ceobonsmi obwed 1 nepagaysy paboTHNEEMA CBOWME IHAHKA W ONsTE;

- DTHPEITOM OOy asHWY paboTHeany npodnam W sonpocos.

A.24 MpoueccHbiM NOEX00

MNpevmywecTea NpHHLANTSL

- HALIEMBHHOCTE HE KOHEYHBIS DEIYNETITE paGoTel DDraHda BNECTI,

- HENDEREEHOCTL YNPSENEHEA HE CTRHEEX MEKDY UTOSNEHEMK NOODa30EnaHnRMA;

- (ORYCHPOBEHME BHUMAHWR HE BOIMOMHOCTRN YITYHLLIE HWA.

DdehaKT 07 NPHMEHSHHS NPWHLWNE JAKNKNYIETOA, KaK NRASAND, B

- pEEEOMHEERHN OTOSNEHEIX BWOOE ABATENEHOCTH |HVHELHA] B S0MHEE NPOUSCELL

- CHCTEMATHHECKOR SKTYANKISEUNA NPOUSCLOE, HEODRTMMEIX ONA NONYHEHWA HENaswand pelynelata B KpardaE-
LM CRORM;

- YOTAHOBNEHWM YETHOM OTBETCTEEHHOCTH 38 MEHEOMMEHT NPOLSGCoE;

- DIPEGENEHEd S13MMOOSRCTENR DCHOBHLN BUADE QERTENEHOCTH B PEMEAY OTO8MEHEN NOODAINENEHAA A Mexay
HYIMHA HE DCHOEE CHBOZHEX NDOUSCCOE, OPHEHTHDOBAHHEY HE YOOYIY,

- DUSHWBEHKMH PHCHOR, M NOCNENcTEAR ¥ BNHRHAA HE NOTRE0WTENSA 1 ODYME 38WHTEDEC0RaHHBIS STOROHE.

AZS5 CHCTEMHBLIFN NOOXON K MEHEOMMEHTY

MpBvkyWEcTES NRMHLANE.

- CUCTEMHEA HHTEMDALMA 1 YEAZKE NPOLSCEOE, 4T0 B HANGONBWER CTENSHY CNOCODCTEYET JOCTICHEHAK HENA8MBIX
PEIYMLETATOR,

- pESCNeHEHHE YBEDEHHOSTH 38HHTEPECOBAHHLY CTOPOH B COMM2COBaHHDCTA, PRy NETETHEHOCTH M SHgeRTHEHD-
CTIA QEATENEHOCTH OpraHE BNECTA.

DibdErT OT NPHMEHEHWMA NPUHLWNE 3ERNHNYSETEA. K8k NREENND, B

- CTAYKTYDHPOBEHHK CHCTEML! MEHEPEMEHTE Ka48CTEE ONA QOCTHREHMA LENEA ODrasa BNacty Hawiones pedyne-
TATHEHLM 1 MphekTHEHLM cnocobam;

- NOHAMAHWH B3aWMOSAEHCAMOCTIA NPOLACCOE B CHCTEME MEHEIHMEHTE Ka4aCcTed;
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- YCTEHOEMEHNA LENSH W NODAOKE OCYLBECTENEHUA JERTENEHOCTH B PEMEEX CHCTEMBI

- NECTOAHHOM YIYHLWEHAK NPOLSCoOE M CUCTEME MEHEIHMEHTE Ka4ecTea.

A.2.6 MocToRHHDE YNy HWEHNE

MpavMyWLBcTEa MpUHLWNE!

- NDELIWEHWE 3D TWEHDCTH JSATAMEHOCTH OPIEHA BNECTH 38 CHET MCNDNEIDEAHNR &M PEIspBE0E,

- HEUSNEHHDCTE JEATEMLHOOTH N0 YIy-HLWEHHE HE BoE YPOBHREX H3 QOCTHSEHWE CTRATEMIYSCEMY UEnsd opraqa
BHECTH,

SthdekT Or NPMMEHEHMA NPYVHLANS 38KNEHMASTCA, KAK NpaBlno, 8.

- OEMB0EHAK PREOTHHEEMKY METOOAMK M MECTEYMESHTEMA NOCTORHHOM FITYYLEHHEA;

- maTvBauaK paoTHUEDR HE YNYUIWSHWE DESYNETETOE OEATENLHOCTH, 8 TEOHE NPHIHSHAKW @ NOCEpeHE 38
YITYHLLEHWE,

- YCTEHOBMEHNNA HETHIE KPUTEPHEE DUEHEN PEdyNsTarvBH0cTH 1 atpdiekTueHooTy,

- NPEBPSLEHHE NOCTORAHHOM YIYSLWSEHHA yCAYT, NPOUSCCOE M CHOTEME MEHEIHMEHTS EAHSCTES B 2A584Y KaMO0
paboTHNES DPrass BnacTu.

A2 T MpueATHE pELWSHAW, CCHOBAHHEIX HE dakTax

MparMyWEcTSa NpUHLMNE:

- BEOEMOMHOCTE NOATESPOMTE PEIYNETATHEHEETE W SdMPEK THEHOCTE NPHHATEIX DEWSHNAR NYTEM CORNEH HE PEkTi4e-
CHWE JBPEMACTIHPOEEHHRIE DaHHLE;

- OROCHOBAHHOGTE NPNHAMBEMEIX PEWEHAR.

Bdbhe kT OT NEAMBHEHMA NPMHLANE JAKNHMASTCR, KK NPABRNG, B

- BEOEMOMHOCTH DTMHMYETE SOCTOBEDHEE U HEOSHHBIE EKTE OT NOINHLIE W COMHEMTENEHBI

- QGECMHEYEHAN YEEDEHHOLTA B OOCTOBSPHOSTA M TOYHOGTH SaHHE Mehopmanms;

- DOCTYNHOGSTH SEHHLE M BHOOOPMELWAK TEM, KTO B HHX HYHO38TOR:

- AHENMAE O3HHEX 1 AHEOPMALMH C HENONE30BAHMEN BNPODMPOBEHHEE METOO0E:

- QUEHKE PWCKOE, CHASEHHBE C FIPMHETHEN DELLSHNME,

A28 BaanmoBLINOOHEIE OTHOWEHHA ¢ JAMHTEPECOEAHHEIMH CTOROHAMKE

MpeMMyLBCTES MpHHUKNE!

- NOAYHEHAE OPFEHOM BNECTA OT 3aWHTERECOBAHHEIX CTOPOH MHGOpMELMI, NONE3H0A ONS NPAHATHA DEILSHAE B
oENAcTt OKS2aHNA roCyNEPCTEEHHEX YNy,

- COTPYOHUHECTEO G ZAMHTEQECOBaHHLIMME CTOROHAMKE NpY ObMess MHDopMagKar ¥ BeipaboTre paweHnd 8 obna-
CTH DHE233HWA Mcy0ApcTEaHHEE YOy

Shhe kT Of NpAMEHEHHA NPAHLANE 33HNHASTCH, KAK NPaswno, B

- CORPALEHEN CPOROE MPMHATHA PEWSHNA, CERISHHbIX © OKE3AHHEM Mooy Ha PCTEEHHEX yonyT;

- YHETE MHTEDECOE PAIMAYHE 3EMHTEPESCOSIHHER CTORDH MDH BRpAatoTHS poLUBHEN, CERIGHHEIE T DEEISEHMEM FO-
CYOAPCTEEHHEIL YLy,

- AUEHKE CNOCODHOCTH PEINWHHEN 3aMHTERESCOBAHHBIY CTOpOH obpawateca B oprad BNacTi M BaauMogeRcTe0EaT:
T HIR;

- NESLILUEHAM KHEpMHPOBAHHOC T OpTEHE BNACTH M 3aMHTEDECOBAHHEIY CTOROH,

A28 OnepaTMBHOCTR

MparMyLEcTEA MpUHLYWNE!

- NPIERTHROBEHHE W DKEISHWE HOBLIE W SETYENMZELHA CYLLSCTEVIIWNME BASDES YOMyT ONR 38uHTapECOBEHHLI CT0-
pOH AOEXBATHO NO SHOKEM DELLEHHAM BblGLWMY OPTaHOE BNACTH (MCNOMHU TENEHOWR. I3K0H00aTENELHOR, cyastHon );

- CEOSBREMEHHDES PEOpMUPDOEaHES CTRYETYP OPFaHoe BNACTA B COOTBETCTEMY © 38034EMY, BLITEEAKMMMEN U3
PEWEHAR BRCLWIME Oprasos (HENONHATEMNLHOR, 2aR0H043TeNEHORE, Cyaabnai).

ShrHeERT OT NPMMEHEHKA NEAHLANE 33HNKHEETOR, KEK NPABWTD, B

- NDELIUEHAH 3B TWEHDCTH M PESyNLTATHEROCTH paloTe opraHa BnacTw,

- YCEDPEHMM COLEHMA HOBRIX BMA0E YNy,

- NDELIWUEHAH YEOBHA YIOSNETEOREHHDCTH NOTREEMTENA rocyQapeT BEHHBIX YT

- NESLIWEHWH SETOMITETE OpTEHE BN3cTH B ohwecTee.

A.2.10 CamoaHanwi W CaMmopazenTHE

MparMywLBcTEa MpUHLWNE!

- NDIUTHBEHEIR ONEIT, 3hdEnTHEHEIE PEWEHWA 1 METOOE pEGOTE OTOENEHOID OPFraHE BIECTH CTARDEATCE OOCTOAHM-
EM B0R OPaHOE W MONYT HCADNLEIDESTECA ONR COSaRUEHCTEOBAHNA K OSATENLHOGTH,

- BEOEMOMHOCTE CO30AHMA CHECTEME DEATHHIOBOR OUSHEN SEATENEHOCTH BOEX OPradoe B macwtabiar STpaHe.

SprherT O NPAMEHEHRA NEMHLANE 3EKNEPH4ASTOR, KK NPaBWnG, 8

- BOAMOSHICTA DOLSKTHEHOR DUSHEN COOTEETCTENA OSATENEHOCTH DRraHsa BAgCTr Uenas (Tpabosanasu) oynap-
CTEE W OEHOSHWAM ohwscTea;

- NDBLIWEHMY 3drbETMEHOCTH W PE3YNLTATHEHOCTH PE00TE DOrEHE BRECTH;

- CHHMEHWK MICYGapCTEaHHEIX JATPAT Hd COOSEEHHE OpraHa BNacTy 38 CHET COBEPLUEHCTEOEAHHA OpIaHMIa LMK
TRyOE PAGOTHUROE M NOSLILLESHEA Br0 NPOH3B0OMTENEHOETI;

- NDELIWUEHAH YPOBHA KEENMDMEEUME PREOTHHROE OPTEHOE BrEACTH.
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A2 11 MpozpayHocTe QERTENEHDCTA

MpeEvkyLUECTBOM NPAHLANS ABNASTER 0BECNaYSHME JUESPHR K OPraHy BNacTi JavHTEpecosgHHER CTOPOH.

SuherT OF NPHMEHEHWE NPHHUMNA 3EXNNYSETCH, K8x NPEENNG, B

- MOTOEHOCTH OPrEHa BNAEcTy NPESOCTEENRATE 3EUHTEPECOEBAHHEIM CTOPOHAM MHEORM ALK O NONHTIKE 1 WBNAR 8
ODNSCTH KSHECTEE, 3 TAKHE NPOUSOYD. B CODTHSTCTEMM C KOTOPEIMIA DCYLECTENRETCR COLaHE M NPEAOCTIENSHWE YTy,
NEOEOEMTCH MOHHTORMHT NPOURSCC0E ¥ OUEHKE YWIDENETEIPEHHOCTH 3AaHHTERECOBEHHED CTOROH,

- NPEOOCTABNEHHA JAWHTEPECOEIHHLM CTOPOHEM MHPOPMALWK. NOSEONRIOWSE OUSHATE O8ATENEHOCTE Oprasa
EMACTH B X MHTERSCEN.

A2 12 STHYHOCTE NOBEgGEHWA

MNpewrywecTaa NpHHLANE:

- POPMHPOBEAHWE NO2MTHEHOM 0Dpaza paboTHUES ODIEHa BRACTH B rNazax obwuecTes;

- NOMOEEHEHHE HE ANERALYETD YPOBHA EOPNOPETMEHON KyNETYRE Op/EHE BNASTA.

Do o7 NPAMEHEHUA TPXHUWNE ISXA0YSETCA, KB% NPEEMN0, B

- BRIABMEHEN 1 fopaipoesaqEnr DaIncHelx LEHHOCTSR OpTEHE BNEcTi:

- BLpAGOTHE HOpKM STHHHOM NOBESEHKA;

- YOTAHOBNEHWH W NPONAEFEHOE EOOSKEE 3TWHHOM NOBSOEHMA paboTHUEDE,

- HopMAPOEEHAK BNAMMPMATHIND COLHANBHI-NCHEDNOrHHSECHOND KIMMEra;

- MPEOOTEPSLLEHHE MNK PAIPEWSHAW KOHBNHETOR paGoTHWEDE B OPraqe BNacTH.
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BEuGnuorpadua

CHCTEME MEHEIHMEHTE KEYeCTEE. TpeDoBaHIUA
(Quahty managerment systems — Hegurements)

MeragrmenT pyckos. Cnosape
{Hisk managemeant — Vocabulary — Guidalines for usa in standards)

HomnnerT JoEyMaHTOE No BREZMEHN A Nogoepsre: PysoBoOcTen mo ROHLENLUMH 1 NEH-
MEHEHWH NPOYBSCHOMD NOOL008 AN CACTEMbl MEHETHEMEHTE

{Introduction and Support Package: Guidanca on the Concept and Use of the Process
Approach for managemant systems )

CHCTEME MEHESHMEHTE Ea4ecTed. Pexomandian m no yiyYUeHni QEATEEsHOCTH
(Quality managemant systems. Guidalines for parformanca improvemants)

CHOTEMb SHONDTMHBCKDID MEHEQMMEHTE — TReDUBaHNA 1 DYXDBOACTED N0 NPHMEHEHNH
(Emvironmeantal Managamant Systems — Regquirements with guidancs for use)

PyxoB0OcTes Nd CouMansHoN oTEETETEEHHLETIA
(Guidance on social responsibdity]

HMudopmaumosHan Texsononn. Metoas obecnsqeqan De30nacHocTi. CHOTeMbl MEHE-
HMEHTE MR opMaywoHHoR BazonacsacTi. TpedoeaHeA

{Information technology — Securty lechnigues — Information securily managemeant sys-
tem= — Reguirermants)

MeHsgHMEHT KaYacTed. YOoERNETEOREHHOCTE noTpedntens. PyROBOORWME yHAISHUA N
MOHHTOOEHY W HEIMESpEHWI

(Qualty management — Custormar salisfachon — Guidslines for mordtormg and
measunngl
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KnioyeBkle CNOoBa. CHCTEMa MEHEIHMMEHTA Ka4eCTEd, OpraHsl BAACTH, NPoUeccHEIA NoOxXod, NoNkdTHKa B ob-
NAacTW kadecTea, TPeboRaHKs K CHCTeMaM MEHELKMENTA KA4YECTRA, OTEETCTREHHOCTE PYROBOACTEA, OTBET-

CTREHHOCTE W NONHOMOHYHA, A0KYMEHTALWA, NNAHMPOBAHKWE, aHaNH3 co CTOPOHE PYKOBACTES, PaboTHIAKA,
MOHATOPMHT H WAMEDEHWE, YIYHLLEHAE, YA0BMETBOPEHHOCTE NoTpeGuTena

K ¥

Pa3spaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 35/ 36

CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-56577-2015



https://gostexpert.ru?utm_source=pdf&utm_medium=70692
https://gostexpert.ru/gost/gost-56577-2015?utm_source=pdf&utm_medium=70692&utm_term=page

Pegartop H.A. Meonudoas
Texhvuscwal panastop B.H. Moycaroes
Koppewtop 0.8, Mazapeda
EoumneiorepHan espoTia E.E. Kpysoas

Coavo s wafop 05112015 MNoonwcano & nesats 16.11.2015 hapraar 60 --a-i-‘:'&. FapheTyoa Apdan.
¥on. neu. n. 4,19, - ¥Ya-wa3. 0. 3,85, Trpas 70 3k Jax. 3832

Magano # creesarana pa BT o CTAHOAPTAHSOPM«, 1253905 Mockea, Tpanatszd nep., 4
www postinfoon infoi@gostinf

Pa3spaboTka anekTpoHHOW Bepcumn - nopTan GostExpert.ru 36 /36
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-56577-2015



http://www.tcpdf.org
https://gostexpert.ru?utm_source=pdf&utm_medium=70692
https://gostexpert.ru/gost/gost-56577-2015?utm_source=pdf&utm_medium=70692&utm_term=page

