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Mpeancnoeue

1 PASPABOTAH Accouunaumen no ceptudukauum «Pycckuin Pernctp»
2 BHECEH TexHun4yeckum komutetom no ctaHgaptuaauum TK 056 «[opoxHbIA TpaHcnopT»

3 YTBEPXOEH M BBEJEH B JENCTBWE Mpukazom PenepanbHOro areHTCTBa no TEeXHUYECKOMY pe-
rynupoBaHuio U metponorum ot 17 gekabps 2024 r. Ne 1927-ct

4 B3AMEH INOCT P 58139—2018

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHsl 8 cmamse 26 @edepanbHO20 3aKOHA
om 29 uwoHa 2015 2. Ne 162-®3 «O cmaxHdapmu3sayuu 8 Pocculickoli ®edepauyuuy. MHgopmauus o6 us-
MEHEeHUSX K HacmosilwemMy cmaHidapmy rnybrnukyemcs € exe200HOM (10 COCMOSHUK Ha 1 sHeaps mekyuweao
e2o0a) uHghopmayuoHHOM yKazamene «HayuoHanbHble cmaHlapmebi», a oguyuanbHbil MeKkcm uamMeHeHul
U ronpasoK — 8 exXeMecaYyHoOM UHOPMayUOHHOM ykaszamene «HayuoHanbHbie cmaHdapmel». B cryvae
fnepecMompa (3aMeHbl) Uu OMMeHbl Hacmosuw,e2o cmaHdapma coomeemcemayroujee ysedomieHue bydem
onybnukoeaHo 8 bruxalweMm 6bINyCKe eXeMeCsyHo20 UHGOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomeememaeyou,as UHGhopmayusi, ygeOoMIeHUs U MEeKCMbl paMewlamcs makxe 8 UH-
ghopmayuoHHoU cucmemMe obLiezo none308aHuUs — Ha oguuuansHoM calime @edepansHo20 azeHmcemea rno
MexHUYecKkoMy peaynupoeaHuro U Memponoauu 8 cemu MHmepHem (wWww.rst.gov.ru)

© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2025

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

HacTtosilymin ctaHgapT pazpaboTaH B CBA3M C HEODXOAMMOCTLIO CO30aHUS e4UHOrO AOKYMeHTa, perna-
MeHTUpyLwero npuMmeHeHne Tpeboranuin FOCT P MCO 9001 k oesaTensHOCTU OpraHu3auuii aBToOMOBUNLHOR
NPOMBLILLNEHHOCTM, BKMNOYasi cneyududeckne TpebosaHma notpebutenei, n npegHasHayvyeH A5 NoBblUEeHNSs
KOHKYpPEeHTOCMoCOBHOCTM aBTOMOBUNEBEHOW NpoMblLNeHHOCTH Poccuiickon ®egepalmun, B TOM YUce Npous-
BOOMTENEN aBTOMODOUNEN, aBTOMOBUNBbHBLIX KOMMOHEHTOB BCEX YPOBHEW, COOTBETCTBYIOLLErD NPOrpaMmMHOro
obecnevyeHna U CEPBUCHLIX OpraHuzaLuil (LEHTPOB).

v

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 4 /44
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-58139-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69721
https://gostexpert.ru/gost/gost-58139-2024?utm_source=pdf&utm_medium=69721&utm_term=page

FOCT P 58139—2024

HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

CucTembl MeHeaXXMeHTa KavyecTBa
TPEBOBAHMUSA K OPTAHU3ALIMAM ABTOMOBWUINIbHOW NMPOMbILWNEHHOCTHU

Quality management systems. Requirements for automotive organizations

Oarta BeegeHna — 2025—05—01

1 ObnacTb NnpuMeHeHus

HacTtoswwnia cTaHgapT ycTaHaenveaeT TpeboBaHWs K CUCTEME MeHedKMeHTa Ka4ecTBa B TEX Cnydasix,
Korga opraHusauus:

a) HyXgaeTcs B JeEMOHCTpaLMK CBOer CNOoCOOHOCTM NOCTOSHHO NMOCTaBNATL MPOAYKUMIO N(MNK) ycny-
r, oTBevatowmne TpeboBaHnaM noTpebutenein ¥ NPUMEHUMbIM 3aKOHO4aTENbHBIM U HOPMAaTUBHBIM NPaBo-
BbIM TpebOBaHWUSM;

b) cTaBuT cBOEl Lenbio NoBbILWEHWE YAOBNETBOPEHHOCTU NOTpebuTenen NocpeacTBoM peaynsTaTue-
HOTO MPUMEHEHWA CUCTEMbI MEHEeIKMEHTa KadecTBa, BK/loYas Npouecckl ee yny4weHus, 1 obecneyeHne
CcOoOTBeTCTBUA TpeboraHuam noTpebutenei N NpUMEHUMbIM 3aKOHOA4ATENbHEIM U HOPMaTUEBHLIM NPaBOBLIM
TpeboBaHUAM.

Bce TpeboBaHus HacToOsIWero cTaH4apTa HOCAT 0OLWKIA xapaKkTep U npegHa3HaYeHbl Ans NPUMeHeHus
MoBbIMK OpraHn3aunsiMyM He3aBMCUMMO OT UX BMaa, pasmepa, NOCTaBnAemMon Npogykuun 1 npegocTasnsie-
MbIX YCYT.

MpumeyvyaHus

1 B HacTosiLeM cTaHgapTe TEPMMHBI «MPOAYKLUUA» WM «ycryra» NpUMEeHUMbI TOINBKO K NPOAYKLMW W yCryram,
KOTOpble NpeaHa3HayeHsbl unu 3aTpeboBaHbl NoTpebuTenem.

2 SBKDHOﬂaTEHbe!E N HOPMaTUBHbIE NMPAaBOBbIE TpeﬁOBaHMH MOoryT BbITe 0603HaYEHbI KaK npaBOBbIe TpeGOBaHVIFL

[FOCT P MCO 9001—2015, pasgen 1]

HacToawumi ctangapt BknwodaeT TpeboeaHusa MOCT P MCO 9001, a Takke ycTaHaBnMBaeT OOMOMHU-
TenbHble TPeboBaHWUS K cCUCTEMaM MeHeIXMeHTa Ka4ecTBa opraHM3auni cnegyowero npoduns:

- MpoM3BOgsLLME rPYy30BbIe W NErkoBble aBTOMOOMNM, aBTobyCbl, MOTOLMKMbI, NPULENbI M NOMynpuuensi
(B aTOM cnyyae B kadectse TpeboBaHui noTpebuTenei MoryT MCNONb30BaTLCH Pe3ynbTaThl MapKEeTUHIOBbIX
nccrnegoBaHuin aBTOMOBUITBHBIX PEIHKOB);

- NpOM3BOOWTENU W MOCTABLUMKA KOMMOHEHTOB BCEX YPOBHEW NMOTMCTUYECKOW LIeMOYKU NMOCTABOK Mpu
M3roTOBMEHWW U3OENUN, U3MOXKEHHbIX BbILUE;

- MPOW3BOAUTENN NPOrpaMMHOro obecrnedyeHns, BKIOYAEMOoro B U3Aenus, U3NoXKeHHbIe Bbille;

- OpraHu3aLmWu, OKasbliBalLMe YCryri no NpoekTpoBaHuIo, paspaboTke, MOrMcTUKe, MapKeTUHIY U T. 4.
Nnpwv NPOMU3BOACTBE N3OSN, U3NOXKEHHbBIX BbILLE;

- OpraHu3aLuWu, oKasblBaloLMe yCnyrn cepeucHoro obenyKmeaHusa asToMobunen.

Kpome Toro, TpeboBaHUs HacToAWEro ctaHgapTa MoryT ObiTe MPUMEHEHbI OpPraHM3aunsaMmu 13 Opyrux
CEKTOPOB 3KOHOMUKMW.

HacTtoawmin ctaHgapT npegHasHadyeH aAns paspaboTku, NMPUMEHEHUA U OLEHKU CUCTEM MeHeIKMeHTa
kadecTBa. OUeHKa CUCTEM MEHEIKMEHTa Ka4yecTBa MOXET BKMOYaTb BHYTPEHHWE ayauThl, ayauThbl CO CTOPO-
Hbl NOTPEBKUTENEN U ayauThl CO CTOPOHbLI OPraHoB Mo cepTudmKaLnm.

MapaHune ochbuumnansHoe
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Ecnv komnaxus, opraHnsaums unu apyroe opuanyeckoe nmuo ocyLecTBAAT B paMKax X035 ACTBEHHON
AeATensHOCTM NOCTaBKy pasnMyYyHOro poaa NpoAyKUWKM, TO TEPMWUH «MPOAyKUMSa» NnogpasyMeBaeT:

- MpoAayKUMio, NpefHazHadeHHyo ansa notpebuTens;

- nporpaMmmMmHoe obecnedeHue;

- cbipbe, MaTepuansl, nonydabpukaTsl 1 T. 4., BKNOYaeMble B NPOoayKLUMWI0, NpeaHasHavYeHHyo Ansa no-
TpebuTtenen;

- cbipbe, maTepuarnsl, nonygabpukaTsl U T. 4., HENOCPeACTBEHHO NMPUMEHSIEMbIe MpKU OKasaHWuu YCnyr
(Hanpumep, cepBUCHbIE YacTU, UCNONb3yeMble NPy peMoHTe aBToMOBMNA) U T. n.;

- YCNYrvi o NpoekTUPOBaHWUI, paspaboTke, NOTMCTUKE, MAPKETUHTY 1 T. 4. NPY NPOU3BOACTBE U3Oenui,
N3NOXEHHbLIX BbILLE;

- YCMYrv cepBUCHOTo oBCnyXMBaHUs asToMoGunel.

2 HopmaTuBHbI€ CCbINKK

B HacTofAWEM cTaHOapTe UCNONb30BaHbl HOPMATUBHbLIE CCbINKW Ha cneayoLline ctaiaapTel. na gatn-
POBaHHbIX CCbINOK NPMMEHSETCS TOMNbKO yKasaHHasa Bepcusi. [Ins HegatupoBaHHbLIX CCbINOK NPUMEHAETCS
nocnegHsAs BEPCHS CCbINMOYHOrO JOKYMeHTa (BKMovasa nobble nonpaskw).

ISO 9000:2015, Quality management systems. Fundamentals vocabulary (Cuctema meHegxmeHTa
kadyecTBa. OCHOBHEIE MOMNOXEHWUS U CNOBaphb)

[FTOCT P MCO 9001—2015, pasagen 2]

B HacToslwem cTaHgapTe UCNonNb30BaHbl HOPMATMBHbIE CChINKM Ha Cneayllne cTaHgapTbl:

FOCT ISO/IEC 17025 Obuwme TpeboBaHUA K KOMNETEHTHOCTM UCMNbITATENbHbIX U KannbpoBoYHbIX Nabo-
patopui

FOCT P 15.301 Cuctema pa3paboTku U MOCTAHOBKU MpoOYKUWKM Ha NpouM3BoAcTBO. [poaykuma npons-
BOJACTBEHHO-TEXHUYECKOr0 Ha3HavyeHus. [Nopsaok pa3paboTku M NOCTaHOBKU NPOAYKLUN HA MPOU3BOACTBO

MOCT P 27.303 HapgexHoCTh B TexHMKe. AHanM3 BUAOB M NOCNeACTBUN OTKa30B

FOCT P 56404 Bepexnueoe Npou3BoacTBo. TpeboBaHMsA K cucTeMamM MeHemKMeHTa

rOCT P 50995.3.1 TexHonorn4eckoe obecrnedeHme cosgaHusi NpoaykumM. TexHonormyeckasi noarotos-
Ka Npou3BOACTEA

MOCT P 51814.2 CucTembl kadecTBa B aBToMobMnecTpoeHun. MeTod aHanusa BUOOB W NOCNeacTBMiA
noTeHUManbHbIX gedeKkTos

rOCT P 51814.3 Cuctembl kadecTBa B asTomobunectpoeHmn. MeToabl CTaTUCTUYECKOrO ynpaBneHus
npoueccamu

[OCT P 51814.4 Cuctembl MeHegMeHTa KadecTBa B aBToMmobunectpoeHnn. OgobpeHne npoussoa-
CTBa aBTOMODOUMNBHbLIX KOMMNOHEHTOB

MOCT P 51814.5 CuctemMbl MeHedXXMeHTa KadecTBa B aBTOMObUNecTpoeHun. AHanns namepuTenbHbIX
M KOHTPOMbHBLIX MPOLECCOB

FOCT P 51814.6 Cuctembl MEHE)KMEHTa KadecTBa B aBToMobunectpoeHmn. MeHemXMeHT kayecTsa
npw NNaHMpoBaHWK, paspaboTKe 1 NOArOTOBKE NPOW3BOACTBA aBTOMODWIbHBIX KOMMOHEHTOB

MOCT P 51814.7 CucTemMbl MEHE)KMEHTA KadyecTBa B aBToMobunectpoeHun. OLeHKa cucTemM MeHen-
XMEHTa kadecTea

FOCT P 52806 MeHegxmMeHT puckos npoekTor. ObLWMe NonoxKeHUs

FOCT P 58771 MeHemXMeHT pucka. TeXHONOTUN OLEHKM pUcKa

rOCT P 59424 PykoBogsiiue ykasaHus no AUCTaHLWOHHOMY NPOBEAEHMIO aHann3a COCTOSHMSA NPOon3-
BOACTBA W ayaAuTa cCUCTEM MEHeXMeHTa

rOCT P 71198 WHpekc penosBoi penyTauuMn cyBbekToB npennpuHMMAaTenbCKOW OesiTeNbHOCTU
(OKI-penTuHr). MeToauka oueHkM U nopagok popmupoarus 3KIM-penTuHra oTBeTCcTBEHHOMO BM3Heca

MOCT P NCO 9000 Cuctembl MeHedXMeHTa kadecTBa. OCHOBHLIE NOMOXEHWA U CroBapb

MOCT P NCO 9001 Cuctembl MeHeOKMeEHTA KadecTBa. TpeboBaHus

rOCT P MCO 14001 CucTemMbl 3KONMOrM4eckoro MmeHempxkmeHTa. TpeboBaHus M pyKOBOACTBO MO NpUMe-
HEeHWI

rOCT P MCO 19011 OueHka cooTBeTCcTBMA. PyKoBogsiLMe ykaszaHus Mo NpOBEAEeHWI0 ayauTa cUcTem
MeHemKMeHTa

FOCT P NCO 31000 MeHemxmeHT pucka. [puHUunsl n pyKoOBOACTBO
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FOCT P NCO 45001 Cuctembl MeHepxkMeHTa 6e3onacHOCTY Tpy4da U 0XpaHbl 300poBbs. TpeboBaHWs 1
PYKOBOZCTBO MO NPUMEHEHWIO

rOCT P MCO/M3K 27001 MHdopmaumnoHHas TexHonorms. Metoael 1 cpeactea obecneyeHus besonac-
HocTK. CUCTEeMblI MeHeKMeHTa MHopMaLMoHHoN BesonacHocT. TpeboeaHus

FOCT P UICO/M3K 42001 WckyccTBEHHLIN MHTeNNekT. CucteMa MeHeaXMeHTa

MpumedyaHue — [pu NONB30BAHUM HACTOSALLMM CTAHAAPTOM LIENecoobpasHo NpoBepuTs AENCTBUE CChlNoy-
HbIX CTAHOAPTOB B MH(OPMAaLWMOHHOW crcTeMe OBLLEro nonb30BaHWs — Ha ohMLUMansHOM cainTe PenepanbHOro areHT-
CTBa MO TEXHWUYECKOMY PerynnpoBaHWio U METPOMNOrK B ceTh VIHTEpHET UNK Mo eXXeroqHoMy UHHOPMaLMOHHOMY YKasa-
Teno «HauuoHarnbHele CTaH4apTLI», KOTOPLIA ONYyBNMKOBaH MO COCTOAHWIO Ha 1 AHBAPSA TEKYLLEro roga, v no Bbinyckam
EXEMECAYHOIO MHOPMALMOHHOTIO yKkasaTens «HauuoHanbHble CTaHgapThi» 3a TekyLimii rog. Ecnun 3ameHeH CCbinoYHbIA
CTaHOapT, Ha KOTOPbIA AaHa HeaaTUPOBaHHas CCbiMKa, TO PEKOMEHIYETCA UCMONb30BaTh AEWUCTBYIOLLYIO BEPCMIO 3TOTO
CTaHaapTa C Y4eTOM BCEeX BHECEHHbIX B JaHHYK BEPCUI0 M3MEHEHWI. Ecnu 3aMeHeH CCbiNoYHbIA CTAHOApT, Ha KOTOPLIN
[aHa JaTWpOBaHHasA CChINka, TO PEKOMEHOYETCH UCTONb30BaTh BEPCUIO 3TOM0 CTAHAAPTA C YKa3aHHbIM BbILLE FOOOM yT-
BepkaeHus (NpuHaTuA). Ecnv nocne yTBRepXOeHWA HACTOALLEro cTaHAapTa B CCbIMOYHbIA CTAHAAPT, HA KOTOPLIA AaHa
[aTUpOBaHHASA CChiNka, BHECEHO W3MEHEHWE, 3aTpariBatolLee MONoXeHUe, Ha KOTOPOE AaHa CChIMKa, TO 3TO NOMOXeHWe
peKkoMeHIyeTCA NPUMEHATL Be3 y4yeTa AaHHOro M3MeHeHWA. Ecnm ccobiNoyHbIi cTaHaapT OTMeHeH 6e3 3aMeHbl, To nono-
KEHWE, B KOTOPOM [aHa CChIMNKa Ha HEro, PEKOMEHAYETCH NPUMEHSATE B YACTU, HE 3aTParuBaroLLEel 3Ty CCbIMKY.

3 TepmuHbI 1 onpegeneHns

B HacToswem cTtaHpapTe npuMmeHeHbl TepmuHbl no TOCT P WCO 9000, TOCT P 51814.2, TOCT
P 51814.3, TOCT P 51814.4, TOCT P 51814.5, TOCT P 51814.6, TOCT P 51814.7, a Takke cnegyiowme Tep-
MWHbI C COOTBETCTBYIOLLMMIK ONpedeneHuaMn:

3.1 popa6oTaHHas npoaykuus: Npoaykuus nocne opaboTKU Y NOBTOPHOTO KOHTPONS.

MpumeyvyaHne — [JopabotaHHaa NpoayKLMs B NOMHOW MEpPe MOXET ObITb FOAHOMN.

3.2 oTpemoHTUpOBaHHaa npoaykuusa: Npoaykuns 4O NOBTOPHOrO KOHTPONs U ofobpeHus notpebu-
Tens.

MpumeyaHusn

1 MNpogyKuus nocre pemMoHTa U NOBTOPHOIO KOHTPOIS HE B NOMTHOW Mepe MOXeT OblTe MASHTUYHA rOgHOW, Kak npa-
BUIO, TaKas NPOAYKUMSA peanuayeTcs No yLeHKe, paspeLleHnio Ha OTKIOHEHKe.

2 OTpeMOHTUPOBaHHas NPOAYKUMA YNPaBRAETCa Tak e, KaK M HECOOTBETCTBYOLas.

3.3 nnaH pearupoBaHuA: [JOKyMeHTUPOBaHHOE ONUCaHWe yKaszaHuid, eWCTBUIA U cnocoboB ynpaene-
HUS B cny4Yae BO3HWKHOBEHWSA HECOOTBETCTBMUS NMpouecca, NPoayKUUKU, YCryr Unu opyrux HebnaronpusatHbIX
CcoBbITUA.

3.4 cneymanbHble XapakTepucTUKU: XapakTepPUCTUKKU NPOAYKLUKW, YCNyr WU NpoLeccoB NpPOW3BOJ-
CTBa, BNusoLlLMe Ha Be3onacHoCTb, COOTBETCTBME 0bs3aTenbHbIM HOPMaTUBHLIM NPaBoBLIM TpeboBaHUAM,
TpeboBaHusAM noTpebuTenei, NMPUrog4HOCTb MCMNOMNBL30BaHUS, BbINONHEHNE (OYHKUWIA, CPOK cryx0bl, paboyne
XapaKTepucTUKKM UMM nocregyroLlyo obpaboTKy NpoayKuumu 1 oKasaHue yCnyr.

4 Cpepa opraHusauum

4.1 NMoHuMmaHWe opraHM3auun n ee cpeabl

OpraHusaumsa OomkHa onpegenvTb BHeLUHWE W BHYTPeHHWe hakTopbl, OTHOCSILLMECS K ee Hamepe-
HUSIM WM CTpaTerM4yecKkoMy HamnpaBMeHWH W BAWAKLWME Ha ee cnocoBHOCTb AOCTUraTb HaMevyeHHOro(bix)
pesyneTata(oB) ee cMCTeMbl MEHEIKMEHTA KayecTea.

OpraHusaumsa OOMmKHa OCYLLECTBNATL MOHUTOPUHT U aHan1a uHopmaumn 06 3TUX BHELWHWUX U BHY-
TPeHHUX haKkTopax.

MpumeyvyaHns

1 PaCCManVI BaemMble CbaKTOpr Mnn ycnoeBmAa MoryT BbITb NONOXKUTENBHBIMU UMK oTpuUuatenbHbIMA.

2 ToHUMaHWIo BHeLLHel cpedbl MOXET CcnocobCcTBOBaTL paccMoTpeHWe hakTopoB, CBA3aHHbIX C 3aKoHo4aTelb-
HOW, TEXHOMOTMYECKON, KOHKYPEHTHOM, PbIHOYHOW, KyNETYPHOW, COLManbHOW M 3KOHOMWYECKON Cpedol Ha MexayHa-
pOAHOM, HaUWOHaNbHOM, PErMOHaNBEHOM UMM MECTHOM YPOBHE.
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3 MoHMMaHu BHYTPEHHEN Cpeflbl MOXET cnocoBGCTBOBaTL PACCMOTPEHNE (PaKTOPOB, CBA3AHHBIX C LIEHHOCTAMM,
KYTNETYPOW, 3HaHWAMM W pesynsTataMu paboThl opraHu3aumi.

[FTOCT P MCO 9001—2015, nyHkT 4.1]

4.2 NoHUMaHWe NoTpebHOCTEeN U OXUOAHUA 3aUHTepPeCcOBaHHbIX CTOPOH

C YHETOM BITMAHWA, KOTOPOE 3aMHTEPECOBaHHbIE CTOPOHbI OKa3blBakOT UITM MOMYT OKa3aTb Ha crnocob-
HOCTb OpraHum3auln noCTOAHHO NOCTaBNATb NMPOOYKUMK W YyCNyry, oTBeHarwlue TD96OBaHMF|M I'IOTDEGVI—
Tenen v NpUMeHUMbIM K HUM 3aKOHoZaTeNbHbLIM U HOPMAaTWUBHbBIM MPaBOBbIM TDeﬁOBaHHHM, opraHn3aumA
AOIKHa onpegennTb:

a) 3aMHTepecoBaHHbIE CTOPOHLI, MMeL e OTHOLWEeHWe K CUCTeMe MeHeXXMeHTa Ka4decTBa,

b) TpeﬁOBaHMH 3TUX 3aWHTEPECOBAHHBLIX CTOPOH, OTHOCALLMECA K CMCTEME MeHeIXXMeHTa KadecTBa.

OpraHmsauwﬂ O0IKHa OCyLWecCTBNATE MOHUTOPWUHT U aHallna3 WHopMaLmn 006 aTux 3aunHTepecoBaH-
HbIX CTOPOHaX M X COOTBETCTBYHL WX Tpe6OBaHMﬂX.

[FTOCT P MCO 9001—2015, nyHKT 4.2]

4.3 Onpenenel-me oGnacTtu npuMMeHeHNnA CUCTeMbl MeHeKMeHTa KavdecTBa

OpraHusauns JoMmKHa onpefennTb rpaHulbl CUCTEMbl MEHEIXKMEHTA KAYecTBa U OXBaTbIBAEMYH €10
[eATENbHOCTL, YTOBLI YCTAaHOBUTL 06NacTb ee NpUMEHeHUsI.

Mpw onpegeneHun obnacT NpUMEHEHUsT OpraHM3aLnsa JOMKHa paccMaTpuBaTh:

a) BHELLHWE W BHYTpeHHue daktopbl (cMm. 4.1);

b) TpeboBaHMA COOTBETCTBYHOLLMNX 3aMHTEPECOBAHHbIX CTOPOH (CM. 4.2);

C) NPOLYKLMIO K yCryru opraHmM3aumm.

OpraHusauns JomkHa NpUMMeHsiTb Bce TpeboBaHWMA HacTosWero ctaHdapTa, ecnu 3Tu TpeboBaHWA
NPUMEHWMbI B Npefenax yCTaHOBMNEHHON 06nacT NpUMEHEHUs ee CUCTEMbI MeHELXMEHTa KadecTsa.

ObnacTb NPUMEHEHWUST CUCTEMbI MEHEXXMEHTA Ka4yecTBa OpraHn3auuu gomkHa ObiTb 4OCTYNHA, pas-
pabaTtbiBaTbCsl, aKTyann3nmpoBaTbCa M NPUMEHATLCA Kak AOKYMeHTMpOBaHHas nHdopmauns. Obnacte npu-
MEHEHWs [OMKHa yKasblBaTb HA OXBaTbiBaeMble BUObl NPOAYKUMKU U ycryr u gasatb obocHoBaHWe Ansi
UCKMYeHUs TpeboBaHWA HaCcTOsILLEro cTaHOapTa, KOTOPOoe OHa onpefennuna kak HenpumeHuMoe K ee 0b-
nacTu NPUMEHEHUSI CUCTEMbI MEHEAXMEHTA KayecTBa.

CootBeTcTBME TPeBOBAHUSIM HACTOALLEMO CTAHAAPTA MOXKET ObITh 3a8BNEHO TOMNBKO B TOM Cly4ae, ecru
TpeboBaHwWsA, onpeaeneHHble Kak HENPUMEHWMbIE, HE BNUSIOT Ha CNOCOBHOCTL MNW OTBETCTBEHHOCTL Opra-
HM3aumKn obecneynBaTh COOTBETCTBME NPOAYKLMM U YCINYT W NOBbIWATL YAOBNETBOPEHHOCTL NoTpebuTenei.

[FTOCT P MCO 9001—2015, nyHkT 4.3]

4.3.1 PykoBOoACTBO MO KayecTBY

OpraHusauus gomkHa paspaboTaTe pyKOBOACTBO MO Ka4ecTBy W NogAepXuBaTh ero B akTyansHOM CO-
CTOSIHWM B Ka4ecTBe JOKYMEHTUPOBaHHOW MHdopMaunv. PYKOBOACTBO MO Ka4ecTBY AOMKHO BKMOYATH!

- obnacTe NpMMEHEHWNS, U3 KOTOPOI OpraHn3auns MoKeT 060CHOBaHHO UCKMKYaTk ToNbKo TpeboBaHud
pasgena 8;

- onWcaHWe nocrnefoBaTenbHOCTM W B3aMMOOEWNCTBUS NMPOLLECCOB CUCTEMbl MEeHemXXMeHTa KadecTBa
(cm. 4.4), BkNoYas B3aMMOA4ENCTBME C BHELIHMMU npoueccamu, obecnedmBawwmmMmm dyHKLUMOHMPOBaHUE CH-
CTEMbl MEHEAXXMEHTA Ka4yecTBa, HO NepedaHHbIMU CTOPOHHWM OpraHu3aumsam.

I punMmevYyaHne — K YNOMAHYTLIM Bbille BHELWHWM Npoueccam, Ha4vye Ha3blBaeMblM noganepxueaowmmMmm beHI{-
UMAMK, MOTYT OTHOCUTBCA NPOEKTUpOBaHWe, aAMUHUCTPUpOBaHMe, TEXHNYeCKoe oﬁcnymwaane nT O.;

- ONUCaHWe CTPYKTYPpbl OOKYMEHTALUUM CUCTEMbl MeHe)XMeHTa KadeCTBa U CChINTKM Ha ee KMi4veBkle
OOKYMEHThHI.

MpumMmeyaHUne — PyKOBOACTBO MO Ka4yecTsy, kak v nobasn apyras 4OKYMEHTUPOBaHHas MHGopMaLWs CUCTEMbI
MeHeKMeHTa KauecTBa, MOXeT GblTb NpeacTaeneHo B Nboid hopMe U Ha Niobom HocuTene. B YaCcTHOCTH, OHO MOXET
umeTs nioboe yaobHoe Ana opraHu3aumu HaMMeHOBaHWEe, COCTOATE U3 HECKOMbKUX JOKYMEHTOB U T. 4.

- conocTaBneHve cneuududecknux TpeboBaHnin noTpebuTenen U aNeMeHTOB CUCTEMbl MEHEOXMEeHTa
KadecTBa (Hanpumep, ee NpPoLeccoB, AOKYMEHTUPOBaHHOW MHdopMauun 1 T. A4.), obecnedvnsaloLnx Boinos-
HeHue aTux TpebosaHuii.

4
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4.4 Cucrtema MeHeOXMeHTa Ka4dyecTBa U ee npouecchbl

4.4.1 OpraHuzauus gomkHa paspaboTtate, BHeOpUTb, NOAAEPKMBATL W MOCTOSHHO YNy4dllaTh CUCTEMY
MEeHeMKMEHTA Ka4ecTBa, BKYasn Heobxoaumble NpoLecchl U MX B3aUMOAENCTBUS, B COOTBETCTBUM C Tpe-
BoBaHMsIMKW HacToALWEro cTaHgapTa.

OpraHvsaunsa gofmkHa onpegensiTe npouecckl, HeobxoaumMele ANsS CUCTEMbl MEHEAKMEHTA Ka4yecTsa,
N UX NPUMEHEHWE B pamMKax OpraHuzaLmm, a Takke:

a) onpepensats Tpebyemble BXOObl M OKWOAEMbIe BbIXOALI 3TUX NMPOLECCOB;

b) onpegensaTs nocnegoBaTeNbHOCTE U B3aUMOLENCTBIME 3TUX NPOLIECCOB,;

C) onpefensTb M MPUMEHsITb KPUTEPUA U MEeToAb! (BKMKYash MOHUTOPWHN, U3MEpPEeHWUs U COOTBETCTBY-
IOLLME NoKasaTenm pesynsTaTtoB AesTenbHoCcTH), Heobxoaumele 4ns obecnevyeHus pesynsTaTMBHOMO (OYHK-
LMOHWPOBAaHMA STUX NMPOLECCOB W yNpaBneHnst uMu;

d) onpepensaTts pecypchbl, He0BXoAUMEIEe ANA 3TUX NPOLLEeCCOB, U obecneymBaTb UX AOCTYMNHOCTE;

e) pacnpenensite 06A3aHHOCTW, OTBETCTBEHHOCTE M NMOMHOMOYNS B OTHOLIEHUW 3TUX NPOLECCOB;

f) yunTeIBaTL PUCKU M BO3MOXKHOCTU B COOTBETCTBUM C TpeboBaHUsMK noapasgena 6.1;

g) oueHWBaTb 3TW MPOLECChl U BHOCUTL NoBbie M3MeHeHWs, Heobxoaumble ans obecneveHuss Toro,
YTO NpoLecChl AOCTUraloT HaMEYeHHbIX Pe3ynbTaToB;

h) ynydwarte npoLecckl U CUCTEMY MEHE)KMEHTa Ka4yecTBa.

[FTOCT P MCO 9001—2015, nogpasnen 4.4]

4.4 1.1 besonacHoCTb MNPOAYKUMK U yCnyT

OpraHvsauuns [omKHa NOOAEPXUBaTh B akTyanbHOM COCTOSIHAW OOKYMEHTUPOBaHHYH MHopMauuio,
onpeaensoLLyo NoOpagoK ynpaBneHus NpodykraMu U npoueccamMu ¢ uensko obecnedennsa nx besonacHocTu,
BKITHOYAIOLLYHO:

a) onpeneneHne v aHanu3 3akoHoAaTeNbHbIX U HOPMAaTUBHbIX NPaBoBbix TpeboBaHWiA kK BesonacHoCcTH
NPOOYKLMN U YCIyT,;

6) yeegomneHve notpebuTens o 3akoHoAaTenbHBIX M HOPMATMBHLIX MPaBoOBbIX TpeboBaHuax Kk Bes-
ONacHOCTW MOCTaBMSAEeMbIX MPOAYKLUMUN 1 YT,

B) OOMOMHWTENbHBIE KPUTEPKUK M 0COBLIN NOPAA0OK COrMacoBaHUs PUCKOB (BKMoYas aHanwa BUAOB U MNo-
CNeacTBUIA NoTeHuManbHblx oTkasos (FMEA), rae aTo npumMeHumo);

r) onpegeneHue, WaeHTUMWKALWKD W yNpaBneHWe xapakTepucThKamK, OTHOCALWMXCs k Be3onacHocTH
NpoayKUuMK, yCrnyr U NpoLeccam Ux NpovM3BoacTBa/okasaHus;

) NnaHbl pearMpoBaHUs Ha criyyal HenpedBWOEHHbIX cuTyauuia (8.5.1.3);

e) onpedeneHue OTBETCTBEHHOCTU W Nopsigka obmeHa nHdopMauvel, BKNoYas MHpopM1MpoBaHue Bhli-
LIEeCTOSILLEero pykoBoACTBa M BbICLLErO PYKOBOACTBA OpraHv3auuu;

*) obydyeHue nepcoHana, BnuswLLero Ha 6e3onacHoOCTb NPOAYKLUUK, YCNYT U NPOLECCoB WX NPOU3BOA-
cTBa/oOKa3aHus;

M) NOCTOSIHHOE ynyylleHWe 6e30MacHOCTM NPoaYKLUMKI, YCNYT U NPOLIECCOB UX NPOU3BOACTBA/OKa3aHUS.

4.4.2 OpraHmsaumna gomkHa B HeobxoamMmom obbeme:

a) paspabaTbiBaTh, aKTyanuanpoBaTb U NPUMEHATEL JOKYMEHTUPOBaHHY MHopmauuio ana obecne-
YeHUss PYHKUMOHMPOBAHUS NPOLECCOE;

b) perncTpupoBaTh U COXpaHATL AOKYMEHTUPOBaHHYIO MHpopMaUKio Ans obecrnedyeHns yBEpPEHHOCTH
B TOM, YTO 3TW NPOLIECChI OCYLLECTBNSATCS B COOTBETCTBUM C TEM, KaK 3T0 6bINo 3annaHMpoBaHo.

[FOCT P MCO 9001—2015, nogpasnen 4.4]
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5 NnpepctBO

5.1 llupepcTBO U NPUBEPKEHHOCTbL

5.1.1 O6wmMe nonoxeHun

Bbicllee pyKOBOACTBO AOMKHO AEMOHCTPUPOBATL CBOE NUAEPCTEO U MPUBEPKEHHOCTb B OTHOLLEHWM
CUCTEMbI MEHEOXKMEHTA KauecTBa NocpeacTBOM:

a) MPUHATKWA OTBETCTBEHHOCTU 33 PE3yNbTAaTUBHOCTE CUCTEMBI MEHeQKMEeHTa KavecTBa;

b) obecneyeHns pazpaboTku NONUTUKM M Lienei B 06nacTi kayecTea, KOTOPbIe COrMacyTCs C YCNoBu-
AMW cpeabl OpraHM3alnum 1 ee cTpaTerm4ecknm HanpasneHnem;

c) obecnedyeHuns UHTerpaumnm TpeGoBaHUi cUCTEMbl MeHedXMeHTa KadecTBa B GMaHec-npoLeccsl op-
raHu3aumm;

d) cogercTBUSA NPUMEHEHMID NPOLIECCHOTO NOAX0Aa U PUCK-OPUEHTUPOBAHHOTO MbILLMEHUS;

e) obecnedyeHns JOCTYNMHOCTU PECYPCOB, HEOBXOAMMbIX ONA CUCTEMbI MEHEXMEHTa KauecTBa;

f) pacnpocTpaHeHWs B opraHM3auny NOHUMaHWA BaXXHOCTHU PesynbLTaTUBHOIO MEHeIKMEHTa KayecTsa
M COOTBETCTBMA TpeboBaHMAM CUCTEMBI MEHeMKMEHTa KayecTea;

g) obecne4yeHns OOCTMKEHWMA CUCTEMON MeHedXMeHTa KayecTBa HaMeYeHHbIX pesynLTaTos;

h) BOBMEYEHWSs, PYKOBOACTBA U OKa3aHWA Nogaep:KKU ydacTua paboTHUKOB B obecnedyeHnmn pesynsta-
TUBHOCTU CUCTEMbI MEHEI)KMEHTa KadecTBa;

i) nooaepXKu ynydleHns:;

j) nogaepKKM OpYrux COOTBETCTBYOLWMX PYKOBOAWUTENEN B AEMOHCTPaLMM UMW NMAepCTBa B cdrepe X
OTBETCTBEHHOCTH;

I pnmedaHmne — Cnoeo «6uaHec» B HacToAwem CTaHgapTe cnegyet NoOHMMaTh B LWMPOKOM CMbICTE, KaK OTO-
6pa>i<eHMe BWOOB OEATENbHOCTH, KOTOPbIE ABMAKTCA KNKYeBbIMW ONA LI,eJ'IBI?I CyLleCTBOBaHMA opraHmn3aunu, HesaBmcun-
MO OT TOro, ABNAETCA N OHa FOcyﬂapCTBeHHOﬁ, YacTHOW, CTaBWUT N OHA CBOERn Uenb nonyyeHue anGle‘IM NI HET.

[FTOCT P MCO 9001—2015, nyHkT 5.1.1]

5.1.1.1 NHTerpauns cucteMbl MEHEXKMEHTA Ka4yecTsa

Beiclemy pykoBOOCTBY OpraHmMaauuu cnegyet obecnednTs MHTerpauuio TpeboBaHuin HAacTOSALLEro CTaH-
hapta ¢ TpeboBaHMAMKW CTaHOAPTOB, ONpefensawwmx TpeboBaHnsa K ApYrMM cucTeMam MeHeKMeHTa, npu-
MEHSEMBbIM B opraHuaauuu, Hanpumep, FTOCT P MCO/M3K 42001, TOCT P MCO 14001, TOCT P UCO 45001

M T. ., C UeNbio NOBLILEHWA Pe3ynbTaTUBHOCTM U 3(hEeKTUBHOCTU CUCTEMbI MEHEIPKMEHTa opraH1u3auun B
LLlenom.

5.1.1.2 YcTtonunBoe pasBuTve opraHusaLmm

Beicwee PYKOBOLCTBO OpraHmn3auun OOIMKHO obecneuynBaTb yCTOﬁ‘-WIBOE cﬁanchmpor:zaHHoe pa3snTHe
opraHmn3auuin.

MMpumevyaHwne — [Ans pykoBOACTBA MO YCTOMYMBOMY PasBUTUIO OpraHu3aumn crnenyet ucnonesosaTte [OCT P
71198, [1], [2].
5.1.1.3 YyacTtue B ayautax

Bricwee PYKOBOACTBO OopraHuv3aun JOIMKHO nogaepXuneatb CUCTEMY MeHeXXKMeHTa Ka4yecTBa nocpen-

CTBOM Y4acTUsl BO BHYTPEHHUX ayaMTax, ayauTax co CTOPOHLI noTpebuteneil U ayguTax co CTOPOHbLI OpraHoB
no ceptudumkaumu.

MpumeyvyaHune — lNog yv4acTmemM NOHUMAETCA Kak MMHMMYM (pakTUYEeCcKoe y4YacThe B Ka4yecTBe NpoBEpseMoi
CTOpPOHBI.

5.1.2 OpueHTauua Ha noTpeburtenen

Beoicwee PYKOBOACTBO OOJIKHO EMOHCTPUPOBATE NMAEPCTBO U NPUBEPXKEHHOCTL B OTHOLUEHUW OpUEH-
Taunun Ha I'IOTDEGMTEJ'IEFI nocpencTeom obecneyeHus TOro, 4TO!:

a) TDB6OBaHMH FIOTDEGVITEJ'IEF;I, a TakkKe npumeHunMble 3aKoHodaTellbHble U HOPMaTWBHbIE NPaBOBLIE
TpEGOBaHI/Iﬂ onpegeneHbl, NOHATbBI U HEM3MEHHO BbINONMHAKTCAH;

b) PUCKKM U BOSMOXHOCTHW, KOTOPble MOTYT OKa3blBaTb BIIMAHWE Ha COOTBETCTBUE NPOOYKUWUN N YCINYT K
Ha cnocoBOHOCTL NOBLIWATE YOOBNETBOPEHHOCTb I'IOTIDEGMTeJ'IeFi, onpegerneHbl N PaCCMOTPEHbI;

C) B LEHTpe BHMMaHWUs1 HAaX0QUTCS NOBbILLEHWE YOOBMNETBOPEHHOCTH noTpebuTenei.
[FTOCT P MCO 9001—2015, nyHkT 5.1.2]
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5.1.2.1 OpraHvsauus OoMKHa BbiNoNHATL TpeboBaHus notpebuteneit, NpuHATbIE B KadecTee ee obsasa-
TENbCTB.

MpumeyaHus
1 MNpumepamu Takux TpeboBaHWiA ABNATCA NPoOUENYPbl NOTPEBUTENEN, Ha KOTOPbIE CCbINAETCA A0roBop, 3aKiio-
YeHHBI opraHu3aunen ¢ notpebutenem.

2 Gaktom NPUHATKUA opraHmaaumeﬁ Tpe6oaans=| I'IOTDEGVITEJ'IH MOXET ABNATLCA noancCaHWe KOHTpaKTa, cormaco-
BaHWe YepTeXa U T 4.

TpeboBaHUs co CTOPOHLI NOTpeBUTENer UMET BONbLINKA NPUOPUTET, YeM TPEBOBaHUS, M3NOXEHHbIE B
HacToslleM cTaHaapTe. B ToM cniyyae, Korga opraHM3auWs BbiHYXXAeHa HapyLWuTb TpeboBaHWA HACTOALWEro
cTaHgapTa Bo UcrnonHeHue TpeboeaHuii noTpeGuTeneil, AaHHbIe HapyLIeHWa He ABNATCA HECOOTBETCTBUS-
mu. OpraHnsaums OoOMmKHa NogaepXmMeaThk B akTyanbHOM COCTOSHUWM U/WMW COXPaHsATbL AOKYMEHTUPOBaHHYH
MHOPMaUMIO B OTHOLWEHWUM Takux crnydvaes. [pu 3ToM HeBbINonHeHWe TpeboBaHuin HacTosAWwero ctaHaapTa
ANS YA0BMNeTBoOpeHWs 0gHoro notpebutens He oceoboxaaeT opraHW3auMio OT BbiNonMHeHUsA TpeGoBaHuit Ha-
CTOSILLEro cTaHaapTa OTHOCUTENBHO ApYyrux notpebutenei.

5.2 NonuTtukKa

5.2.1 Pazpa6oTKa NnONMTUKK B o6nacTu KavyecTBa

Boiclwee pykoBoACTBO JOMKHO pa3paboTaTs, peanu3oBeiBaTk v NoAAepKMUBaTL B aKTyankHOM COCTOSA-
HWW NONUTKKY B 0BNacTu kavyecTsa, KoTopasi:

a) COOTBETCTBYET HaMepeHWsIM W Cpede OpraHusauuu, a Takke NogaepKMBaeT ee cTpaTermyeckoe
HanpasneHu1e;

b) cospaeT ocHoBY AnA ycTaHoBNeHWs Lenei B 06nacTu ka4yecTsa;

c) BkntoyaeT B ceba 06A3aTenLCTBO COOTBETCTBOBATL MPUMEHUMbIM TPEBoBaHUSIM;

d) Bkno4vaeT B cebs 06A3aTeNLCTBO NOCTOSHHO YNyyllaTb CUCTEMY MEHeMKMEeHTa KayecTea.

[FOCT P MCO 9001—2015, nyHKT 5.2.1]

5.2.2 oBegeHWe NONUTUKKM B 0BnacTu KavyecTBa

MonuTtrka B oBnacTth Ka4ecTsa gormKHa:

a) BblTb AOCTYMHOM U NPUMEHSATECA KaK JOKYMEHTUPOBaHHAas MHOpMAaLUs;

b) 6bITb AOBEAEHHON [0 CBEeAeHUs1 PaBOTHUKOR, MOHATHOM U MPUMEHSEMOA BHYTPWU OpraHU3aLunm;
¢) 6blTb AOCTYMNHON NOAXOAALWMM cnoco6oM AN COOTBETCTBYIOLMX 3aUHTEPECOBaHHBLIX CTOPOH.
[TOCT P MCO 9001—2015, nyHKT 5.2.2]

5.3 ¢yHI{LWIM, OTBETCTBEHHOCTb U NONTHOMO4YMXA B OpraHn3auun

Briclwee pykoBoACTBO JOMmkHO obecnednTb onpegeneHwe, AoBedeHWe A0 paboTHMKOB M NOHUMA-
HWe B opraHusauuy o6a3aHHOCTEW, OTBETCTBEHHOCTM U NOMHOMOYUIA AN BbINONMHEHUS COOTBETCTBYHOLMX
DYHKLKA.

Bbicluee pykoBOACTBO AOMKHO pacnpedennuTs 0653aHHOCTM, OTBETCTBEHHOCTL M MONHOMOYNS ANS:

a) obecrneveHnss COOTBETCTBMS CUCTEMbI MEHeMKMeHTa KayecTBa TpeboBaHWAM HACTOSLIEro CTaH-
napta;

b) obecneveHus nony4YeHNs HaMe4YeHHbIX Pe3ynsLTaToB NPOLECCOB;

C) OTYETHOCTW BbICLLUEMY PYKOBOLCTBY O pe3yrnbTaTax hyHKUNOHMPOBAHWUS CUCTEMbI MEHEQXKMEHTA Ka-
4YecTBa W BO3MOXKHOCTSAX ee ynydwenus (10.1);

d) nognoepxkn oprveHTauMy Ha NnoTpebuTens Bo BCeW opraHnsauuu,

e) coXpaHeHMWs LEernoCTHOCTM CUCTEMbl MEHEIKMEHTa Ka4yecTBa Npw NNaHWpoBaHUM U BHEOPEHWN 13-
MEHEeHWI B CUCTEMY MEeHe)KMeHTa KavyecTea.

[FTOCT P MCO 9001—2015, nyHkT 5.3]

5.3.1 YcTtaHoBneHwe 0b6s3aHHOCTEN, OTBETCTBEHHOCTM M NOMNHOMOYUIA paboTHUKOB OpraHn3aumnm Oonx-
HO MOA4EPXUBATLCA B AOKYMEHTANbHOM BUAE B aKTyanbHOM COCTOAHWMW W COAEepXaTb B TOM YUCIE:

- 0065i3aHHOCTW, OTBETCTBEHHOCTL W MOMHOMO4YMA B obrnacti obecnedyeHns yHKLUMOHWPOBaHWA NpoLec-
COB, WOEHTUDULMPOBAHHbLIX OpraHU3auune;
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- OTBETCTBEHHOCTb 33 BbINonHeHWe TpeboBaHWin NoTpebuTens, BKNo4Yas BbIOOP crneumnanbHbiX XxapakTe-
PUCTUK, 4EACTBUS B OTHOLLEHWW PUCKOB W BO3MOXKHOCTEN, pa3paboTky uenen B obnacti ka4yecTsa, opraHnsa-
umn obydyeHus, NpoBefeHUe KOPPEKTUPYIOLLMX OeACTBUIA, MPOEKTUPOBAHME NPOAYKLUUKU W yCryr, paspaboTky
NnpoLeccoB, aHanuM3 NpoM3BOACTBEHHON OCYLLECTBMMOCTH, yrpaBrneHe NorMcTUKON U aHanu3 yooBneTBopeH-
HocTK noTpebuteneit;

- NMOPSAOK MHPOPMUPOBAHMA NepcoHana, OTBETCTBEHHOMO 3a NPOBELEHVNE KOPPEKTUPYOLLUX AENCTBUNR,
0 chakTax HeCcoOTBETCTBUS MPOLYKTOB, YCIyr ¥ npoueccoB TpeboBaHWAM C Lenbio UCKNIOHEHUS NOCTABKU He-
COOTBETCTBYHOLLEN NPOAYKLMW UMM NPeqoCTaBneHus HECOOTBETCTBYIOLUX YCnyr noTpebuTento;

- nopsgok obecnevyeHus NpoLecCcoB NPOU3BOACTBA NPOAYKUMW 1 OKa3aHWs YCNyr BO BCEX CMeHax nep-
COHanoM, MMetoLw MM OTBETCTBEHHOCTE W MOMHOMOYMA Mo obecnedyeHutd COOTBETCTBUS MPOAYKLUM U yCnyr
TpeboBaHuaM;

- ngeHTUdMKaLn paboTHUKOB, MMELMX NOMHOMOYMSA OCTaHaBNMBaTb NPOM3BOACTBO, OTIPY3KY Npo-
OYKUWW M OKasaHue ycrnyr B cryydae BO3HWKHOBEHWS HECOOTBETCTBUI TpeboBaHusam noTpebuTtenein;

- onucaHwe ynpaBrneH4YeCcKON nepapxmu.

MpumMmevyaHne — [pUuMepaMn ONUCaHUA YNPaBNEHYECKON epapxnn ABMAKTCA OPraHN3aLUoHHbIE CTPYKTYPHI,
opraHurpaMmbl W T. 4.

5.3.2 BHYTpeHHWI NpegcTaBuTeNnb NoTpeburtens

OpraHuzauusa JomkHa M3 cocTaBa CBoMX paboTHMKOB HA3HAYWTh BHYTPEHHEro(Mx) npeactaeuTens(en)
notpebutens u HagenwuTb ero(Mx) o0B6sI3aHHOCTAMK, OTBETCTBEHHOCTLID, MOMHOMOYUAMU U pecypcaMu ans
yrnpaBneHvs npoueccamu onpegenenus u cobniogeHus tpeboeaHnii notpedbutenein n obecneyeHns cBaA3M ¢
HuMK (cm. 8.2.1.1). llaHHble 06A3aHHOCTLW, OTBETCTBEHHOCThL M MOMHOMOUUS AOMXKHbI BKIHYaTh KOOPOWHALMWIO
OeUCTBUN BHYTPW OpraHu3aumm:

- M0 OTHOLLUEHMWIO K PUCKaM 1 BO3MOXHOCTAM;

- paspaboTke Lenew B obnacTu KayecTsa;

- obecneyeHno KOMNETEHTHOCTU NepcoHana;
NPOEKTUPOBAHMIO;

- KOpPPEKTUPYIOLWKMM AeNCTBUSM.

MNpw BO3NOKEHWUN Ha PabOTHUKOB NepevnNCreHHbIX Bhllle 065i3aHHOCTeN, OTBETCTBEHHOCTW M NOMHOMO-
YW JOMKHO BbITh MPOaHanM3MpPoBaHO TeKyllee pacnpegeneHne OTBETCTBEHHOCTM U NMOMHOMOYUIA B OpraHu-
3auMu ¢ Uenb npefoTepalleHns aybnupoBaHus yHKUMA U KOHNUKTOB MHTepecoB. [JoKyMeHTUpOBaHHas
MHOPMALMS O TAKOM Ha3Ha4YEHWKM JOMKHA NOALEPXKUBATLCH B aKTyanbHOM COCTOAHWW. OpraHusauns, ecnu
NpYMEHNMO, JONKHA CornacoBaTh KaHAMOATYPY BHYTPEHHETO NpeacTaBuTens notpebutens c notpebutenem.

MpumeyaHue — BHyTpeHHUWil NpegcTaBUTENL NOTPEOUTENS MOXET MAEHTUMOUUMPOBATLCS B COOTBETCTBUU
C TPaauUMAMK OpPraHu3aLumM, HanpMMep Kak NpeacTaBUTENb PYKOBOACTBA MO Ka4ecTBy, NpeacTaBUTENb PYKOBOACTBA NO
CUCTEME MEHEKMEHTA Ka4yecTBa U T. 4.

6 NMNnanupoBaHue

6.1 JecTBUA B OTHOLIEHUW PUCKOB M BO3MOXHOCTEN

6.1.1 MNpu NNaHUpoBaHUN B cUCTEME MEHEAXMeHTa KavyecTBa opraHusauns JOMmKHa y4ecTb hakTopsl
(cm. 4.1) n TpeboBaHus (cM. 4.2) 1 oNpeaennTb PUCKKM M BO3MOXHOCTK, Nognexallne paccMOTPEHWIo Ans:

a) obecne4yeHuss yBepeHHOCTM B TOM, 4TO CUCTeMa MeHeMXXMeHTa Ka4ecTBa MOXeT AOCTHYbL CBOMX Ha-
MEe4YeHHbIX PesyrnLTaTos;

b) yBenuueHwus ux xKenaemoro BNNAHUS;

C) NpefoTBpalleHns UK YMeHbLIEHWS UX HeXenaTenbHOro BrvaHNS,

d) DOCTUXEHWUSs yNyudLLIEHUS.

6.1.2 OpraHnaaumnsa A0OMKHA NNaHUPoBaTh:

a) OencTBMA MO pacCMOTPEHMIO 3TUX PUCKOB M BO3MOXHOCTEW;

b) T0, Kakum obpazom:

1) wHTerpupoBaTk W BHEAPUTL 3TV AEACTBUS B MPOLECCH CUCTEMbI MEHeIKMEHTa KavyecTBa (cM. 4.4);

2) oueHWBaTb pe3ynbTaTUBHOCTb 3TUX OEWCTBUN.

Mepbl, NnpyHMMaeMble B OTHOLUEHWM PUCKOB M BO3MOXHOCTEN, OOMKHbI ObiTe NponopuuoHanbHbl WX
BO3MOXHOMY BITMAHWUIO HA COOTBETCTBUE MPOAYKLUN U YCIYT.
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MpumeyvyaHus

1 Bapl/laHTbl pearmpoBaHMA Ha PUCKKM MOTYT BKNMHOYaTb n3bexxaHune PWUCKa, gonyweHne pUCKka Cc TeEM, 4yTOOLI OT-
cnenTb BO3MOXHOCTHK, YCTpaHeHne MCTOYHKKa PUCKa, M3MeHEeHWEe BEPOATHOCTU UK nocneacTeuiA, pasgeneHue pucka
Wnnu coepXXmeaHne pucka nyTemM NpUMHATUA pelleHnA, OCHOBAHHOIO Ha I/IHqDDpMaLWIVI.

2 BoamoxHocTK MOTYT NMPUBECTU K MPUHATUH HOBbLIX NMPaKTUK, 3anyCKy HOBOM npoayKUnn, OTKPbITUHO HOBbIX PbIH-
KOB, NOABNEHUK HOBbIX nomeﬁmeneﬁ, NOCTPOEHWID NAPTHEPCKNX OTHOLUEHWIA, MCNOSb30BAHUIO HOBLIX TEXHONOIMIA U
Apyrux xenaemblx M peanbHbIX BO3MOXHOCTEN, YTOOLI y4ecTb I'IDTpE6HOCTVI opraHMsauvm unn ee n0Tpe6v1Tene|7|.

[FOCT P MCO 9001—2015, nogpasnen 6.1]

MpumeuvaHune — B kavyecTBe OENCTBUIA B OTHOLUEHWW PUCKOB M BO3MOXHOCTEN MOTYT ObiTe NPUMEHEHLI Npea-
ynpexgawowne 0eicTBUS, aHanv3 BUAOB U NOCNeAcTBUIA NoTeHUuansHblx oTka3os (FMEA), oApeBo 0Tka3oB, aHanua peLue-
HWIA, OUBEPCUOHHEIN aHanua 1 T. 4. B kayecTBe pyKOBOAALLMX YKa3aHUIA B OTHOLLEHWMW OEACTBUIA NO OTHOLLEHWUM K pMUCKaMm
U BO3MOXHOCTSIM MOTyT BbITb Ucnonb3osaHel FTOCT P MCO 31000, MOCT P 52806, TOCT P 51814.2, TOCT P 27.303 u
[OCT P 58771.

6.1.3 BXxogHble gaHHbIe ONA aHanu3a pUcKoB

B kauecTBe BXOAHbIX OaHHbLIX OIS aHanuM3a PUCKOB OpraH13alMs OoMKHa aHanu3npoBaTk MHOpMaLKIo:

- 006 oT3bIBax NpoOyKUuu;

- 0 BO3BpaTax NpoAayKuuK U3 3KCnnyaTauum;

- MpeTeH3usax noTpebuTtenei;

- HEeCOOTBETCTBUAX MPOAYKLUMU U YCNYT, BbISIBNEHHLIX B X0Ae BHYTPEHHEro KOHTPONS;

- pesynbTatax cepBUCHOro oBCny>XMBaHMA U PEMOHTA;

- pesynesratax ayuTOB CUCTEMbI MEHEKMEHTA, NPOU3BOACTBEHHLIX NPOLECCOB, MPOAYKLUUA U YCITYT.

6.1.4 Hame4yeHHble pe3ynbTaTbl B OTHOLWEHWUM PUCKOB M BO3MOXHOCTEW chnefyeT cpopmynupoBaTh B
BMAe Lenen B obnactu kadecTtsa (cMm. 6.2).

B opraHusauum 4epes onpegeneHHbie nepuoibl, HO He pexe OQHOro pasa B rod, AoKkeH BbiTk NpoBeaeH
aHanuna:

a) akTyasnbHOCTM 3annaHUpOBaHHbLIX K OCYLLEeCTBNEHWMK AEACTBUIA MO OTHOLEHWUIO K PUCKaM M BO3MOX-
HOCTAM;

B) cTeneHu BbIMOMHEHUA OEWUCTBUIA NO OTHOLLEHWIO K PUCKAM U BO3MOXHOCTSAM;

B) pe3ynsTaTUBHOCTU OCYLLECTBIEHHbIX 4EACTBUN.

[okyMeHTUpOBaHHas MHOPMaLUWUA O pesynbTaTax NpoBeeHHOro aHanuaa JoMmKHa COXPaHATLCS.

6.2 Uenu e obnacTu KayecTBa U nnaHWpoBaHWe UX OOCTUXeHUA

6.2.1 OpraHu3aumsa 0oMmkHa YCTaHOBUTL Lenu B obnactu kadecTsa ANsi COOTBETCTBYOLWMX dhyHKLUNIA,
YPOBHEN, a TakKe NpoLEeccoB, HEOBXOAUMbLIX ANsl CUCTEMBI MEHEXMEHTa Ka4ecTBa.

Llenn B oBnacTtu ka4ecTBa OOMKHbI:

a) 6biTb cornacoBaHHbLIMK C MONMUTUKOW B 06nacTh Ka4ecTsa;

b) BbITb N3MepUMbIMUY;

C) y4uTbIBaTh NpUMeHUMbIE TpeboBaHus;

d) BbITb CBSI3aHHbLIMY C 0BecneYeHWeM COOTBETCTBUSI NPOAYKLUMM W YCNYT 1 NOBLILIEHWEM YOOBNETBO-
pEeHHOCTU noTpebutenen;

e) noanexaTt MOHUTOPUHTY;

f) BbITb nOBEAEHHbIMW 00 PabOTHUKOB;

g) akTyanuavMpoBaTbCs N0 Mepe HeobxoguMOoCTy.

OpraHusauunsa gornxHa paspabaTblBaTth, aKTYanu3nMpoBaTh M MPUMEHSTE OOKYMEHTUPOBAHHYH MHOp-
Mauuio 0 uensx B 06nacTu KadecTsa.

[FOCT P MCO 9001—2015, nogpasnen 6.2]

6.2.1.1 MNpwu ycTaHoBNeHUW Uenei B obnacTtu kayecTBa AOMKHa ObITb NPUHSATA BO BHUMaHue CTeneHb
OOCTWXKEeHMA uenen B obnactun ka4ecTBa 3a nNpefblayLLnid Nnepuosn.

6.2.1.2 Llenn B obnacTtu ka4ecTBa A0MmKHbl ObiTb cormacoBaHHbIMU ¢ TpeboBaHusMKW noTpebuTenen,
NPUHATLIMK OpraHu3auMen, n obecne4mBaTb UX BbINOMHEHME.
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6.2.2 MNpwn nnaHnpoBaHnUK ERCTBUIA NO OOCTUKEHWIO Lienen B 06nacTi KadecTBa opraHn3aumns 4ormkKHa
onpeoennThb:

a) 4To JOMKHO ObiTb CAenaHo;

b) kakue noTpebyroTca pecypcel;

C) KTO ByOeT HeCTU OTBETCTBEHHOCTb;

d) korga atu gencteua ByayT 3aBepLUEHbI;

e) kakum obpasom ByayT oueHMBaTLCA pe3ynbTaThl.

[FTOCT P MCO 9001—2015, nyHKT 6.2.2]

6.3 NnaHupoBaHWe U3MeHeHUN

Tam, roe opraHusauus onpegenseT HeobXoAMMOCTb U3AMEHEHWIA B CUCTEME MEHEKMEHTa KayecTBa,
3TW U3MEHEHUS OOMKHbI OCYLLIECTBNATLCA HA NINAaHOBOW OCHOBE (CM. 4.4).

OpraHuzauusa JomkHa paccMaTpuBaTth:

a) uernb BHOCHMOTO U3MEHEHMWS U BO3MOXHbIE MOCNEACTBUS €ro BHeCEHUS;

b) uenocTHoCTL cUCTEMbl MEHELKMEHTa Ka4ecTsa;

C) [OCTYMHOCTb PECYPCOB;

d) pacnpeneneHue unu nepepacnpeneneHve 06a3aHHOCTEN, OTBETCTBEHHOCTU U MOMHOMOYMIA.

[FTOCT P MCO 9001 — 2015, nyHKT 6.3]

7 CpeacrtBa obecneyeHun

7.1 Pecypchbl

7.1.1 O6wme nonoxeHusn

OpraHusauna JomKHa onpegennTb 1 obecnevnTb Hann4ne pecypcos, HeobxoanmMelx Ansa paspaboTku,
BHeOpeHUs, NoAAEePKaHUA U NOCTOAHHOIMO YNyLlIeHNsA CUCTEMbl MeHeXKMeHTa KavecTsa.

OpraHusauusa gomnxHa paccmaTtpusaTb:

8) BO3MOXHOCTW U OrpaHUYeHus, CBsA3aHHble C CYLLEeCTBYIOLW MMM BHYTPEHHUMKN pecypcamu,

b) To, 4TO HEOBXOAMMO MONY4UTL OT BHELIHMX NOCTABLLMKOB.

[TOCT P MCO 9001—2015, nyHkT 7.1.1]

7.1.2 YenoBeueckune pecypchl

OpraHusauua JomkHa onpegennTb u obecneqnTb HanMymMe OOMKHOCTHbIX NL, HeoBXoAMMbIX AN pe-
3yNLTAaTMBHOIO BHEAPEHWA CUCTEMbI MEHeXKMeHTa KavecTBa U Ans MYHKUMOHUPOBAHWUSA 1 YNPaBIieHns ee
npoueccamu.

[FTOCT P MCO 9001—2015, nyHkT 7.1.2]

7:1.24 OpTaHVI.?.aLlMﬂ AOIKHa nogaepXxuBatb B akKTyallbHOM COCTOAHUW OOKYMEHTUPOBAHHYH MHCbOp-
MauWnko, cogepxallyro TDEGOBEHMF! K KONMMYEeCTBY U COCTaBYy YENOBEYECKUX peCypCoB, HeO6X0,£I,MMbIX ansa pe-
3yNbTaTUBHOIO beHKLIMOHMpOBaHMH CUCTEMbI MEHEOAXMEHTA Ka4yecTBa.

Mpumevyanune — [NpumMepom Takon JOKYMEHTUPOBAHHOW MHOPMAaLMM MOXKET BbiTh LITATHOE pacnncaHue.

7.1.3 UHdopacTpykTypa

OpraHusauus JomkHa onpefenutb, co3hate WM NogaepXuBaTte MHPACTPYKTYPY, Heobxogumyo ans
YHKLWOHMPOBAaHUSA €€ MNMPOLECCOoB C Lelbi JOCTMXEHWA COOTBETCTBMS NPOOYKLUN W YCIYT.

MpumedyaHue — VHDpacTpyKTypa MOXET BKMKOYATL!

a) 34aHWS U CBA3aHHBIE C HAMW UHXEHEPHbIE CETU M CUCTEMBI;

b) obopynosaHve, BknioYas TEXHUYECKUE U NPOrpaMMHbIE CPEACTRA;

C) TPaHCMOPTHLIE PECYPChHI;

d) uHdOpPMaLIMOHHbBIE Y KOMMYHWKALMOHHbBIE TEXHOMOTUN.

[TOCT P MCO 9001—2015, nyHkT 7.1.3]
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7.1.3.1 OpraHuzauunsa JomkHa NogaepXuBatbh B akTyanbHOM COCTOAHUN OOKYMEHTMPOBaHHYIO MHMOP-
Mavuuio, cogepallyo TpeboBaHus K HAbopy 1 pacnonoXeHWo cpeacTB NPOM3BOACTBA NPOAYKLMM K OKa3aHUs
YCnyr.

MpumeyaHue — Cpeacrea NPOM3BOACTBA NPOOYKLMKM M OKa3aHWA YCIyr, B 3aBUCMMOCTM OT cneyuudukn opra-
HM3aLWUW, MOTYT BKNOYaTk B cebs:

- OCHOBHOE TexHornormdeckoe obopyaoBaHue;

- pabouve mecTa;

- 30Hbl KOHTPONS;

- 30Hbl YNAKOBKY;

- CEKTOpbl pazMeLleHNsA MHCTPYMEHTOB M TEXHOMOMMYECKOW OCHACTKM;

- n3ongartopel bpaka n T. A.

7.1.3.2 OpraHusauus AomKkHa MaeHTUMWMLMPOBaTL OCHOBHOE TexHonorudyeckoe o6opyaoBaHue, MHCTRY-
MEHTbLI M OCHACTKY, UCMOSb3yemMble ANs NPOM3BOACTBA NPOAYKUWA M OKasaHus yCnyr, M Ux ctaTyc (Hanpumep,
«B pemoHTe», «3akoHCEepBUpPOBaHO» U T. O.).

n puMmedaHue — [og OCHOBHLIM TEXHOMOTMYECKUM oGopyp,oaaneM NOHMMAaKT Takne cpeacTtea Npoun3Boa-
cTea, bes KOTOPbIX HEBO3MOXHO NPOWM3BOAUTE NMPOAYKUMKD N OKa3blBaTbk YCIYTrM B COOTBETCTBMN C TpeGOBEHMﬂMM.

WoeHTurkauma ocHOBHOMo TexHonorudeckoro obopynoBaHus moxeT ObiTe OCyLlecTBneHa nocpeg-
CTBOM OMPOK, LUTPUX-KOOAOB U T. A.

7.1.3.3 OpraHuzaumsa gormkHa nogaepKmeaTtb B paboTocnocobHOM COCTOSIHMM MOMELLEeHUsl, OCHOBHOE
TexHomnorvdeckoe obopyooBaHUS, UHCTPYMEHTEI, OCHACTKY M Opyrie CpefacTBa, UCNonb3yemble Ans Npou3-
BOACTBa NpoayKLuMW U NpefocTtaesneHus yenyr (cMm. 8.5). OpraHnsaunsa JomkHa nogaepuMBaTth B aKTyansHOM
COCTOSIHUW AOKYMEHTUPOBAHHYH WHOPMAaUUID, CoAepKallyto nnaHbl obecnedeHua paboTocnocobHOCTH, 1
COXpaHATb JOKYMEHTUPOBaHHYIO MHbopMaLmio, cogepally cCBUAeTeNnbCTBa nogaepxaHua pabotocnocob-
HOCTW.

7.1.3.4 OpraHuzauusa gormkHa tam, rae NpUMeHUMo, NoAAePXKUBATL B paboyeM COCTOSHUN AOKYMEHTU-
pPOBaHHYK MHAOOPMAaLMIO, COOepKaLly NOpPALOK YNpaBNeHUs Npou3BOACTBEHHOW OCHACTKOW U MHCTPYMEH-
Tamu.

7.1.4 Cpepa gna OyHKLMOHUPOBAHUA NPOLIECCOB

OpraHuzauunsi 4OMmkHa onpeaenuTe, co34aTh U NOAAEPXKUBATL cpeay, HeobxoauMyo Ana hyHKUWOHN-
pOBaHWA ee NPoLEeCCOB U OOCTUNKEHUA COOTBETCTBUS TPEBOBaHUSAM K NPOAYKLUUWU W yCryram.

MpumeuaHue — MoaxodsLiasn cpena MOXeT NpeacTaenaTe coboii coveTaHne YenoBedeckux U n3n4ecknx
haKTopoB, TaKMX Kak:
a) coumaneHble (HanpumMep, OTCYTCTBUE AUCKPUMUWHALMK, CNOKONCTBUE, BECKOH(NMUKTHOCTE);

b) ncuxonorvueckue (HanpumMep, CHUXKEHWE YPOBHSA CTpecca, NpodhUNakTika 3MOLVOHAMNBHOTO BEITOPaHUS, 3MO-
LMOHanbHas 3awuTa);

c) dmamdeckme (Hanpyumep, TeMnepaTtypa, TENNOBOW NOTOK, BNaXHOCTb, OCBELLEHNE, ABVXEHNE BO34yXa, rvrue-
Ha, WymM).

atn Cbal(TOpr MOTYT CYLLeCTBEHHO pa3ni4aTbCA B 3aBMCUMMOCTM OT NOCTaBnAeMbIX NPOAYKUWMW 1N YCIYT.

[TOCT P MCO 9001—2015, nyHkT 7.1.4]

7.1.4.1 YnpaeneHue cpegon onsa yHKUMOHUPOBaHWA NPOLEeCCoB

OpraHuzauuna gomkHa ynpaensaTtb obopynoeaHvem ans obecnedyeHns Heobxoammon cpenbl QyHKUMO-
HMPOBaHWA NPOLIECCOB B COOTBETCTBUM C TpeboBaHuamMK 7.1.3, pecypcaMu, npegHa3Ha4yeHHbIMU 451 MOHK-
TOPWUHIa N N3MepEeHUin cpeabl Ans (OyHKLMOHMPOBaHWSA NPOLECCOB, B COOTBETCTBUM C TpeboBaHusamu 7.1.5.
Ecnu TpeboBaHuMa K XxapakTepucTukam cpegbl A4ns hyHKUMOHMPOBAaHWUS NPOLLECCOB HapyLUEHb!, TO NPOAYKUMS
W YCIyTUW, KOTOpble NPOU3BOAUITMCE, XPaHWMUCh W OKa3biBaNMCh B TaKMX YCITOBWSAX, AOMMKHbI OblTb MOeHTUDW-
LMpoBaHbl Kak HECOOTBETCTBYIOLLME, U yNPaBNEHWE UMW OOIBKHO COOTBETCTBOBAThL TpeboBaHmam 8.7.

7.1.4.2 YucToTa M NOpaaokK

OpraHusauuna gomkHa obecneynTb YACTOTY M NOPSAOK Ha paboymx mecTtax, B pabounx noMeLLeHusax, a
TaKKe Ha MOAKOHTPONbHLIX OpraHu3auun TeppuTopuax U obecnevymeate UX COOTBETCTBUE TpeboBaHMAM MNo-
TpebuTenen u pesynsraTtam OLEHKW PUCKOB, CBA3aHHBIX C BMUSHWEM cpefbl (PYHKLMOHUPOBAHWA NPOLECCoB
Ha BbiNornHeHue TpeboBaHui NoTpebuTenen U NMPUMEHUMbIX 3aKOHOOATEMbHbLIX U HOPMAaTUBHbLIX MPAaBOBLIX
TpeboBaHui.
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7.1.4.3 OxpaHa Tpyga W OKpyarLlen cpebl

OpraHnzauusa gomkHa obecneynBaTh BbINONHEHWE NPUMEHUMbIX 0bA3aTenbHbIX TpeboBaHWIA B OTHOLLE-
HWW OXpaHbl TpyOa nepcoHana, NnoxapHoi Be3onacHOCTU 1 0XpaHbl OKpYKatoLlled cpeabl B 06nacTu NnpuMeHe-
HWA CUCTEMbl MEHEKMEHTa KayecTBa.

7.1.5 Pecypchbl AnA MOHUTOPUHIa U U3SMepeHua

7.1.5.1 Obwwme TpeboBaHuaA

OpraHu3auusi 4omkHa onpenenuTe U NPeaocTaBuTb Pecypebl, HeobxoguMmele ans obecneveHns umeto-
LUMX 3aKOHHYI0 CUITY M HAaZeXHbIX pe3ynbTaTtoB B TeX Cryyasx, Korga MOHUTOPWMHE UMM M3MepeHusa UCnonb-
3yl0TCA ANS NOATBEPKOEHWS COOTBETCTBUS NPOAYKUUU W ycnyr TpeboBaHWsIM.

OpraHusauns gomkHa obecneunTs, YTobbl NpefocTaBneHHbIE pecypehbi:

a) ObINW NPUrogHLIMK A5 KOHKPETHOrO TUMa NpeanpuHUMaeMblX AeNCTBMIA MO MOHWTOPUHIY U U3Me-
PEHWIO;

b) noppepxuBanuck B Liensx CoOXpaHeHWs Ux NPUrogHOCTM ANs NPeAYCMOTPEHHbIX Lienei.

OpraHu3auna JomKHa PerMcTpUPOBaTh M COXPAHATL COOTBETCTBYHLLYIO AOKYMEHTUPOBaHHY UHGOP-
MaLuW Kak CBUAETENbLCTBO NPUIOAHOCTY PECYPCOB AMsi MOHUTOPUHIA U M3MEpPEHUSI.

[FTOCT P MCO 9001—2015, noanyHkT 7.1.5.1]

7.1.5.2 TNpocnexnBaeMoCcTb U3MEpeHUs

B Tex cny4asx, koroa npocneXxuBaemMocTb U3MepeHus asnseTcs TpeboBaHWeM Unu paccmaTpuBaeTcs
opraHusauunei B KauecTBe Ba)XHOro aneMeHTa Ana obecneyeHus yBepeHHOCTM B MPABOMOYHOCTU pesyrb-
TAToOB M3MEPEHUs, u3aMepuTenbHoe obopyaoBaHWe AOMKHO DbiTb:

a) oTkanmbposaHo 1 (MNK) NOBEPEHO YEpe3 YCTaHOBMEHHbIE NepPUOAbLl UK Nepen ero npUuMeHeHnem
no aTanoHam, nepejarwwmmM pasMepbl e4uHUL, B CPaBHEHWWM C MEXAYHapOAHLIMW UMW HAaLMOHAaNbHLIMW
aTanoHamu. MNpu oTCYTCTBUN TakMx 3TanoHoB 6aza, ucrnonb3yemMas 4nsa KanMbpoBKK UMW MNOBEPKU, OOMKHA
ObITE 3aperMcTpupoBaHa M coXxpaHeHa B KayecTBe AOKYMEHTUPOBAHHOW MHopMaLmK;

b) noeHTUdUUMPOBAHO B LIENsX YCTAHOBMNEHUS UX CTaTyca,;

C) 3alUMLLEHO OT pPerynnpoBOK, NMOBPEXAEHWUS U YXYLALEHUs] COCTOSHUS, KOTopble caenany bbl Hegemn-
CTBUTENMbHLIMUW CTATYC KanMBpPOBKM M Nocneayrwne pesynstaTel U3MepPEeHW.

OpraHu3auust JOMmKHa ONpeaennTb NPaBOMOYHOCTb NMPeablayLLMX pe3ynbTaToB U3MEPEHWS B TeX Chy-
yasix, korga beino obHapyeHo, YTo M3mMepuTensHoe 0bopyaoBaHWe HENPUIOQHO AMA NPUMEHEHUSA MO ero
NPAMOMY HA3HAYEHUO M NPKU HEOBXOAUMOCTW NPEANPUHSATE COOTBETCTBYOLLEE AeCTBIE.

[TOCT P NCO 9001—2015, noanyHkT 7.1.5.2]

MpumevaHnune — VpoeHTudukauusa v NpocnexmnBaeMocTe MoryT BeiTe obecnedeHbl Bnarogapsa Hanuuui Ha
CpeacTBe U3MEPEHUA W/UNK UcnbiTaTensHoM 06opynoBaHUM CPeacTB MAEHTUMDUKALMKM (HAanpUMep, 3aBOACKUX HOMEPOB,
CEepUiiHbIX HOMEPOB, MHBEHTAPHBIX HOMEPOB, LUTPUX-KOAOB W T. A.), N0 KOTOPbIM MOXHO COOTHECTW CPEACTBO M3MEPEHUA
Wunu ucneiTatensHoe 0bopygoBaHWe C COXpaHAEMOW opraHuzaumei JOKYMEHTUPOBaHHOW MHpopMauMeln 0 NOBEPKE 1
(nnwm) kanubpoeke, a Takke 00 aTTecTauuy UCNbITaTeENLHOMO 0DOPYAOBaHMA (HANPUMEp, CO CBMAETENLCTBAMU O NMOBEPKE,
cepTuchukaTamun KanmbpoBKM, 3HaKamK NOBEPKU, NMPOTOKONaMKU aTTecTalmi UcnbiTaTenbHoro obopyaoBaHusa U T. 4.).

A) CopepxaHue JOKYMEHTMPOBAHHON MHOpMaLUMK No yNpaBrneHno naMepuTensHeiM 0bopyaoBaHuem

[okymeHTUpoBaHHasA MHOPMALMSA NO YNPaBNEHUIO U3MeEPUTENbHLIM 0bopyaoBaHWeM, HeobxoauMbIM
Ansi o6ecneYyeHns CBMAETENbCTBA O COOTBETCTBUM NMPOAYKUMW W YCIYT YyCTAHOBMNEHHBIM TpeboBaHUSM, B TOM
yucne u3MepuTenbHelM 0bopyaoBaHMeM, NpUHaonexalnm Kak opraHusaunn, Tak u notpebuTento, OomkHa
BKMKYaTh B cebs, roe 370 NPUMEHUMO:

- CBWMAeTenbCTBa O MOBEPKEe U/MMK 3HaKWM NOBEPKWU CPeacTB U3MepeHui;

- cepTudukaTbl 0 KanubpoBKe CPEACTB U3MEPEHUIA, B TOM YMCIE CPedCcTB AOMYCKOBOrO KOHTPONS, Npu-
MEHSIEMBIX B NPOLIECCE NPON3BOACTBA;

- aTTecTaThbl ¥ NPOTOKOMNbI NEPBUYHON aTTeCTaLMKn UCNbITaTENLHOrO 060pY40BaHMA, a TAKKE NPOTOKOMbI
ero Nepuouyeckon aTTectaumy;

- macnopTa cTaHAapTHbIX 06pa3sLoB ¢ 4eACTBYHOLWMMM CPOKaMKU FOQHOCTH;

- cBegeHusa o6 maeHTUMMKALMM M3mepuTenbHoro obopynoBaHus, obecneynBalolLleil npocnexusae-
MOCTb U3MEPEHUH (MCMLITAHUIA);

- pesynbTaThl TEXHUYECKOW KannbpoBkK, NPOBOAVMON Nepen NpUMEHEHNEM U3MepUTenLHoro o6opyao-
BaHus (Npu HeobxogumocTu);
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- WHopMaLWio 0 NioObIX OTKNOHEHWUSIX OT YCTAHOBEHHbIX TpeBGoBaHWil, MOMyYeHHBIX MO pesynsTaTam
noBepKku W/unn kannGpoBKM CPeACTB U3MEPEHUIA, a TaKKe aTTecTalun ucnbiTaTernbHOro 06opyaoBaHuUs;

- pesyneTaThl OLEHKM BO3OENCTBUS YKA3aHHLIX Bbille OTKNOHEHWUIA OT YCTAHOBMNEHHbLIX TpeGoBaHuUi Ha
pe3ynbTaThl M3MepeHUid (MCMbITAHWIA) MPOSYKLMU 1 YCNyT;

- 3aKMKYEHUst 0 COOTBETCTBMU NMPOAYKUMMW U YCIYT YCTAHOBMNEHHEIM TPeBOBaHUAM NpY NonyJYeHUn n3se-
LEHWiA 0 HENPUIrOAHOCTU CPEACTB U3MEPEHMIA, OTPULLATENbHbIX 3aKIOYEeHWI NO pe3ynbTatam NepuoauHeckoil
aTTecTauuu UcnbiTaTenbHOro 06opyaoBaHKs, a Takke 06 OTKNOHEeHUsAX 4eCTBUTENbHBIX 3HAYEHU METPOoro-
MMYECKMUX XapakTepucTuk ot Tpebyembix;

- yBegoMIeHuWe noTpebuTens B criyyae OTrpy3ku MPOAYKLWMU U OKA3aHWA YCMyr ¢ HEM3BECTHbIM CTaTy-
COM MpU HEBO3MOXHOCTU MOMyYeHWs 06LEKTUBHOMO 3aKNHUYEHUs (CM. BbIlle) O COOTBETCTBMM MPOAYKLUA U
yCMyr yCTaHOBMEHHEIM TpeGoBaHusM.

MpumedyaHue — [JoKyMEHTUpOBaHHasA MHOpMALMA MO YNpaBNeHUo N3MepUTenbHLIM 060pyaoBaHUEM MO-
KET CoOepKaTbCs B COOTBETCTBYIOLLUMX rOCYAapCTBEHHbIX MHGOPMAaLMOHHBLIX CUCTEMAX.

B) AHanus namepuTenbHbIX CUCTEM

OpraHuzaums B Xxoge npolecca NpoekTuposBaHua (cM. 8.3) gomkHa naeHTMdULKMpoBaTh onepauum us-
MepeHu (MChblTaHuit), Tpebyiole NpoBedeHns aHanuaa namepuTenbHbix cucTeMm. OpraHvusauns LOomKHa
OCYLLEeCTBAATL aHanu3 MamepuTernbHbIX CUCTEM KaK Ha aTane Bepudukauuu/Banuaalin NpoeKTMpoBaHWs
(cm. 8.3.4.2), Tak u Ha aTane cepuHOro NPOM3BOACTBA NPOAYKUMM U OKasaHwus ycnyr. OpraHnsauums omkHa
onpeaensaTb, €CNKU 3TO MPUMEHMMO, COTMAaCcoBLIBaTh C NOTPebuUTenem 1 NPUMeHATE METOAbI aHann3a namepu-
TenbHbIX cUCTeM. Peaynerarsl aHanuaa namepuTenbHbBIX CUCTEM AOMKHbBI COOePXaThk BbIBOALI O NpUrogHocTu/
HEeNPUroAHOCTW KaXOO0W U3MEPUTENbHON CUCTEMbI, COXPAHATLCH B BUOE AOKYMEHTUPOBAHHOW UH(opMauun
M MpefocTaBnATbLCA MO 3anpocy noTpebutens. Ecnv nameputensHas cuctema npusHaHa HenpurogHoi, To
opraHuM3auus 4oMmKHa paccMaTpuBaTh 3TOT DaKT Kak HeCOOTBETCTBME W OCYLLECTBNATbL KOPPEKLUMIO (ecnu aTo
BO3MOXHO) U KOppeKkTupyoLwmne aencteus (cm. 10.2).

MpumeyaHne — B kavyecTBe PYKOBOAALUMX YKa3aHWUA B OTHOLUEHWMW aHanM3a U3MepUTENbHbIX CUCTEM MOXET
6biTe McnonezosaH FOCT P 51814.5.

WNoeHTudukaumns naMepuTenbHbIX (UCNbITATENMbHBIX) onepauuin, TpebylolmMx NpoBeeHns aHan1sa usa-
MEPUTENbHbLIX CUCTEM, MOXET OblTh OCyLIeCcTBNeHa, HanpMMep, NOCPeaCcTBOM CChINIOK B ONMCaHWM COOTBET-
CTBYIOLLEN U3MEPUTENBHON (MCNbITAaTENBHON) onepaumMmM Ha NPUMEHSIEMbIA METOS aHanmsa M3MepuTenbHbIX
CUCTEM, YacTOTy NPUMEHEHWA STOrO MeToAa M T. 4. B TEXHONOIrMYeckon AokymeHTauun (cm. 8.5.1.1).

B) WcnbiTaTenbHble nogpasgeneHns

WcnbiTatenbHble nogpasfeneHus (BHyTpeHHue nabopaTopuu) opraHu3aumun, npuenekaeMble Ans nNpo-
BeAEHWS UCTIbITaHWA UMM M3MEPEHUIA, JOMKHBI UMETb BO3MOXHOCTE NPOBOAUTL COOTBETCTRYIOLME UCMbITA-
HWS UKW M3MepeHus. MpusHaHHas B YCTaHOBIEHHOM nopsigke obnacTe 4esTernbHOCTU UCMbITaTeNbHOMO NoA-
pasgeneHus (nabopaTopuu) OOMKHA NOAAEPXKMBATLCH B aKTyarlbHOM COCTOSIHMM Kak AOKYMEHTUpPOBaHHas
WHopmauusi. B vucnbiTaTensHOM nogpasfaeneHuy (BHYTpeHHel nabopaTtopun) OOMKHbI OblTh BbIMOMHEHDI
TpeBoBaHUsA K TEXHWYECKON KOMNETEHTHOCTH, oBecnednBatolme:

- Hanuuue u cobniogeHne HeobXoOUMbIX METOAWMK UCMBITAHUA U/MNK U3MEPEHWA MPOOYKLMKM, YCIYr U
npaeun otbopa npob/obpasuos (Npu HeobXoAMMOCTH);

- Hanuyue n NpUMeHeHne KOMMNEeTeHTHOro nepcoHana;

- cobniopgeHne TpeboBaHUn K METPONOrMYECKO NPOCNEXMBAaEMOCTH Pe3ynbLTaToB UCBITaHUIA U/WIK U3-
MEPEHWIA, a TaKKe UX BOCMPOU3BOAUMOCTU W/MMWU CXOAMMOCTMW (€CNN MPUMEHUMO);

- 0hOpMIEeHNE UTOOBLIX AOKYMEHTOB (MPOTOKOMOB) NO pe3ynsTaTaM UCNbITaHWA U/MNU U3MepPEHU.

) HezaBucumblie nabopatopuu

HesaBucumble nabopaTtopumn (UCnbITaTenbHbIe OpraHu3aunK), UCnonb3yemMsle opraHusaumein ans npo-
BEAEHWST UCMbITAHWIA UMM U3MEPEHWIA, a TaKKe NPELOCTaBNeHMs YCMyr NoO NoBepKe U KannbpoBke, JOMKHbI
ObITb akkpeauToBaHbl Ha cooTBeTcTBME TpeboBaHusam MOCT ISO/IEC 17025 B cOOTBETCTBMM C AENCTBYHLLIUM
3akoHomaTenbcTBOM Poccuitickoin Penepaumm B 06nacTi akkpeauTaumMm Ha BeiMoNHeHWe Heobxogumblix pabor.

MpumeyaHue — KanubpoBka cpencTB M3MEpPEHWd, B TOM YWche CpPefcTB AOMYyCKOBOrO KOHTPONS, npume-
HAEMbIX B NMpoLEcce NpoM3BOACTBA, MOXET BbiTh OCYLUECTBEHA HeaKKpeauToBaHHOW nabopaTtopuel opraHnsauun npu
YCNOBWW BhbINONHeHWUs TpeboBaHwuit, nanoxeHHblx B 7.1.5.2 B).

Ecnn ato He NnPOTUBOPEYUT TDBGOBBHMHM 3akoHogaTtenbcTBa Poccuuckoun d)ep,epauwu, NMPr3HaHme He-
3aBUCMMON naGopaTopMM (VICI'IbITE!TerIbHOH opraHnsau,MM) MOXET DbITb 3aABMNEHO r|0Tp96|.1TeneM, B 3TOM CIy-
Yae JOKYMEHTUPOBAHHYH Mchopmau,mo O TaKOM MNMpW3HaHWKN OopraHn3auna O0ImKHa COXPaHATb.
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7.1.6 3HaHuA opraHM3zaunmn

OpFaHVIBaLI,I/IFl AOIMKHa onpegenntb 3HaHUA, HeOﬁXO,EI,I/IMbIe and (byHKLLMOHMDOBaHVIH ee npoueccos “
anda OOCTUXeHMA COOTBEeTCTBMA NpoayKUMKM 1 YCIyr.

3HaHuA OOIMKHBI NoAOepPXUBaTbCA U ObITb OOCTYMHbIMW B HeOﬁXO,D,MMOM obbeme.

an pacCcMOTpeHUn U3MEeHARLNXCA HYXO W1 TEHOEHLMIA opraHmn3aunda gormkHa oueHunBaTb TeKyLLIMFI
YpOBEHb 3HAHMA K onpegendaTb, Kakum oGpaaom nony4ynTe Unu obecneunTb O0CTyn K OONONHUTENBHBIM
3HaHUAM U UX HeobxoaMMbIM OBHOBNEHUAM.

MpumevyaHnn

1 3HaHWA opraHM3auun — 3TO 3HaHWA, cneunduyHbie ANA opraHn3aunu; 3HaHus, Mony4YeHHble B OCHOBHOM W3
onbITa. 3HaHWA — 3To MHboPMAaLKNA, KOTopas MCTMONb3YeTCst N KOTOPOW 0OMEHMBAIOTCA ANA OOCTUXKEHUA Lienewn opra-
HU3aLMN.

2 OCHOBOW 3HaHWA opraHU3auun MoryT ObiTh:

a) BHYTPEHHWE UCTOYHWUKKW (HanpuMep, WHTeNnekTyansHas cOBCTBEHHOCTL; 3HAHWA, MOMYyYEHHbIE U3 OMbITa; Bbi-
BOAbI, W3BMNEYEHHbIE U3 HEYQAYHbIX UMW YCMELUHbIX NMPOeKToB; cbop W 0BMeH HEOOKYMEHTUPOBAHHBLIMW 3HAHUAMW U
ONbLITOM; pe3ynsTaThl yNy4YleHWiA NPoLUEeCcCoB, NPOAYKLIMK U YCnyr);

b) BHELIHWE NCTOYHKKKM (HanpUMep, cTaH4apThbl, Hay4HOEe COOBLLECTBO, KOH(DEPEHLIMW, CEMUHAPEI, 3HaHUA, Nomny-
YeHHbIe 0T NoTpebuTeneil 1 BHELUHUX NOCTaBLUWKOB).

[FTOCT P MCO 9001—2015, nyHKT 7.1.6]

7.1.6.1 OpraHusauns 0OMKHa BbIABMNATL W 3aLUMLLATE OT NOTEPKU 3HAHWUS, KPUTUYECKU BaXHble ONns ee
hYHKLUMOHNPOBAHMUS.

MpumevyaHmne —pu HanU4MmM COOTBETCTBYIOWMX TPEDOBAHWMIA B KOHTPAKTAX, UMK HA YCMOTPEHMWE ee pyKOBOa-
CTBa B opraHu3aumny MoxeT BbiTb BHegpeHa cucTema MeHemKMeHTa MHdopmMaumMoHHoW Be3onacHoCT B COOTBETCTBMK C
TpeboBaHuamu MOCT P MCO/M3K 27001.

7.2 KomneTeHTHOCTb

OpraHusauns gomkHa:

a) onpegensTe HEOBXOAMMY KOMMNETEHTHOCTL NKL(a), BbiNonHsowmx(ero) paboTy noa ee ynpasne-
HMEeM, KOTOpPasi OKa3bIBAET BNUSIHWE Ha pe3ynbTaThbl AeSTENBHOCTU U Pe3ynbTaTUBHOCTL CUCTEMBI MeHe-
KMEHTa Ka4ecTBa;

b) obecneunBaTb KOMNETEHTHOCTb 3TMX NUL, HA OCHOBE COOTBETCTBYHOLWEro 06pa3oBaHNsl, NoAroTOBKN
n(unn) onbiTa;

C) Tam, rae 37O NPUMEHUMO, MPEeAnpUHUMATL OEWCTBKUSA, HanpaBeHHble Ha nonydYeHne Tpebyemoin
KOMMETEHTHOCTU, M OLEHMBATb PEe3yNLTaTUBHOCTL NPEeanpPUHATLIX AeACTBUR;

d) perncTpupoBaTh M COXPaHsiTb COOTBETCTBYIOLLYIO AOKYMEHTUPOBaHHYK MHMOpMaUMIo Kak ceuae-
TENLCTBO KOMMNETEHTHOCTH.

MpumevyaHue — [MpUMeHWMbIE OEUCTBUA MOMYT BKMKOHYATb, HANpUMep, NpoBeaeHWe 00yYeHWsl, HacTaBHU-
YecTBO WNW nepepacnpefeneHne 06a3aHHOCTEN cpedn UMerLMXca paboTHUKOB; UMK Xe HaeM nul, obnagaroLimx
TpebyeMbIM ypOBHEM KOMMETEHTHOCTM.

[FTOCT P MCO 9001—2015, nyHKkT 7.2]

7.2.1 OpraHuzauusa gomkHa NogaepKMBaTh B aKTyarbHOM COCTOSHUKM JOKYMEHTUPOBaHHYH MHOopMa-
LMK, ONpegensowy nopagok onpegeneHus, obecnedeHUs KOMNETEHTHOCTU U OLIEHKU pe3ynbTaTUBHOCTM
2TON OEATENbHOCTHU.

7.2.2 OpraHusauuna OOMmKHa BbINONHATL NpUHAThHIE Ha ceba TpebosaHua notpebutenen (cm. 5.1.2.1),
npeabaBnsemMble K KOMNeTeHTHOCTM NepcoHana opraHusauuu, BKYas, rge 3To NPUMEeHMMO, BbIMONHEeHUe
cornacoeaHHoro ¢ notpebutenem rpaduka ero COOTBETCTBYHOLEro 0By4eHWA/NOLroTOBKM.

Hanuuue Tpebyemon notpebutenem KOMNETEHTHOCTU y NepcoHana, y4acTByHLLero B npoueccax npo-
W3BOACTBA WM OKa3aHWA ycnyr, 4OMKHO BbiTe NOATBEPXKLEHO 40 JOMNYyCcKa 3TOro nepcoHana k patoTe.

MpumMeyaHne — ITa KOMNETEHTHOCTb MOMKET BKMIOYATh 3HAHWSA 0 HE30MacHbIX W Pe3yrbTAaTUBHBIX METOAAax
paboTbl Ha 06opyaoBaHUKM, nopsiake obcnyx1BaHua 0BopyAOBaHUA, AENCTBUAX B CIy4ae HenpeaBUASHHbIX CUTYaLUA.
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OpraHmMsauns gofmkHa NogaepKuBaTh B akTyarbHOM COCTOSIHWW OOKYMEHTUPOBaHHYH MHOpMaumio,
onpeaensowyo Nopsaok obecnedYeHma M OUEHKM KOMMETEHTHOCTW BHYTPEHHMX ayguTOpoB W ayauTopoB,
OCYLLECTBMNAKLNA OLEeHKY NMOCTaBLLWKOB OpraHusauumn (ayguTopoB BTOPOWM CTOPOHBI). 3Ta KOMMETEHTHOCTb
OOMKHA BKMOYaTb 3HAHUSA W NPaKTUYeCcKMe HaBblkKM B obnacTu:

a) npoueccHOoro noaxoaa;

6) ynpaBneHusi puckamu;

B) TpebosaHwii noTpebuTenen;

ry TpeboBaHM HACTOSLLEro cTaHaapTa;

4) metopoB ayauTa (Bkntouaa FTOCT P MCO 19011, TOCT P 51814.7 nFOCT P 59424, roe npyMeHUMO);

€) CTaTUCTUYeCKOro ynpaBrneHus npoueccaMu;

K) aHanmaa M3aMepuTernbHbIX CUCTEM.

OpraHmsauns gOMmKHa COXPaHATe AOKYMEHTUPOBaHHY MHMOPMaLUU0 O COCTaBe BHYTPEHHUX ayguTo-
POB N ayaAUTOPOB BTOPOW CTOPOHbI.

7.2.3 OpraHusauusi 4omKHa onpegenuTs U obecnednTb NnoTpebHocTe B 0by4eHun Ha pabodem mecTe,
nepcoHana, BrvSAKLLEro Ha COOTBETCTBME NPOOYKUUN K ycnyr TpeboBaHMaM, BKMOYas:

- TpeboBaHWus noTpebuTenei, HopMaTMBHbIE NpaBoBble TpeboBaHus U TpeboBaHUs CUCTEMbl MeHen-
KMEHTa Ka4ecTBa, OTHOCALLMECS K AeATENEHOCTM JAHHOTO COTPYAHMKA;

- MPUMEHMWMbIE CrieLnanbHble XapakTepPUCTUKM NPOAYKLMI W NPOLECCOB;

- NocneacTBus HEBbINONHeHWs Tpebosanuii (cm. 7.3.1).

7.3 OcBegOMMNEHHOCTb

OpraHuzauna gomkHa obecneynTb, 4YTOOLI COOTBETCTBYHOLLME NMUa, BLIMOMHAKWME paboTy nog
ynpasneHnemM opraHuaaunm, 6binv 0oCBeAOMINEHbI:

a) o nonuWTMKe B 0GMNacTy Ka4ecTsa;

b) cooTBeTCTBYLWMX LEnsax B 06nacTv KayecTsa;

C) CBOEM BKMage B pesynsTaTMBHOCTE CUCTEMbl MEHEKMEHTA KauecTBa, BKoYas Nnonkay oT yhyJlle-
HUA Pe3ynsTaToB AeATENLHOCTH;

d) nocnedcTBUAX HECOOTBETCTBUA TpeGoBaHMAM CUCTEMbl MEHEMXKMEHTA KadecTsa.

[FTOCT P MCO 9001—2015, nyHKT 7.3]

7.3.1 OpraHusaumsa gomkHa obecneqnTb, YTOOLI COOTBETCTBYIOLIME NuLa, BeinonHsowme paboTy nog
ynpaeneHMem opraHuaauunn, 6uinM oCBeaoMINEeHbl O NOCNEACTBUAX (KaK ANA OCYLWEeCcTBNSEeMOro UMW 1 nocrne-
AYOLWNX NPOLECCOB M3rOTOBMNEHUS NPOAYKLMK 1 OKa3aHUs YCnyr, Tak M Ans notpebuTenei) HeCOOTBETCTBUIA
TpeBoBaHUSM CUCTEMbBI MEHEIPKMEHTa KauyecTBa, OTHOCALLMXCS K ee OeATeNbHOCTH.

7.3.2 OpraHusaums JomKHa NoaaepuBaTh B akTyanbHOM COCTOSHUM LOKYMEHTUPOBaHHYI0 WHdopMa-
LUWIo, onpeaensitolwyo NopsiAoK MOTMBaLWKU COTPYAHWKOB BLIMOMHATL TpeboBaHUs CUCTEMbl MeHemXMeHTa
KayecTBa W MOCTOAHHO yNny4YlwaTk ee (hyHKLUMOHMpOBaHMe.

7.4 O6meH uHdopmaluen

OpraHusauuns gormkHa onpefennTb MOPSAOK BHYTPEHHEro U BHewHero obmeHa WHopMauuei,
OTHOCALLIENCA K CUCTEME MEeHeKMeHTa KavyecTsa, BKNYas:

a) kakasi uHcopmMauma ByaeT nepefaeaThes;

b) korga Bynet nepenaeatbcst UHGOPMaL s,

c) komy BygeT nepefaBaTbca MHGOPMaLNS;

d) kakum oGpa3om oHa bygeT nepenaBaThbCs;

e) kTo ByaeT nepenaBaTh MHAOPMAaLMIO.

[FTOCT P MCO 9001—2015, nyHkT 7.4]

7.5 JokymeHTUpoBaHHan uHdopmaumna

7.5.1 O6wme nonoxeHus

CvcTema MeHeIKMeHTa Ka4ecTea OpraHn3auun AomKHa BKNYaTh:

a) OOKYMEHTUPOBaHHYI MHGOpMaLWio, Tpebyemyto HACTOALWKWM CTaHO4apToM;

b) ookymeHTUpoBaHHYK MHhOpMaLWo, onpedeneHHYK opraHuM3auuen Kak Heobxogumyk ans obe-
CMeYeHns pe3ynsTaTMBHOCTM CUCTEMbI MEHEMKMEHTA KayecTBa.
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MpumevyaHune — O6bLEM OOKYMEHTUPOBAHHOW MHOPMAaLUK CUCTEMbI MEHEIKMEHTa KayecTBa OfHOW opra-
HM3aLMM MOXKET OTNMYATHECH OT APYrol B 3aBUCMMOCTM OT:

- pasmMepa opraHusaumv 1 BUAa ee AeATenbHOCTM, MPOLEeCccoB, NPOaYKLMK W YOy,

- CNOXHOCTU NPOLECCOB U WX B3aWMOOENCTBUS;

- KOMMETEHTHOCTW PaboTHMKOB.

[FTOCT P MCO 9001—2015, nyHkT 7.5.1]

7.5.2 Co3pgaHue 1 akTyanusauus

Mpw cosgaHum 1 akTyanuaauuMm OOKYMEHTMPOBaHHOW MHopMauun opraHvu3aunsa SOfPKHa COOTBET-
cTBylOWMM o6pasom obecrnevnTb:

a) MAeHTUMKAUWKO U onucaHue (HanpuMmep, HasBaHwe, AaTta, aBTop, CChINOYHbLIA HoMep);

b) dopmat (Hanpumep, f3bIK, Bepcusi nporpammMmHoro obecneveHus, rpadguyeckue cpeactea) U Hocu-
Tenb (Hanpumep, ByMadKHbI UMW 3MEKTPOHHbIN);

c) aHanuz n ogobpeHre ¢ TOYKKM 3pEHUS NPUIOQHOCTH U aAeKBaTHOCTU.

[FTOCT P MCO 9001—2015, nyHkT 7.5.2]

7.5.3 YnpaBneHue goKyMeHTUpPOBaHHOW MHd)OpmMauunen

7.5.3.1 JokymeHTupoBaHHas nHdopmauus, Tpebyemas cucTeMon MEHeIKMEHTa KadecTBa U HacTos-
MM CTaH4apTOM, AO/MKHA HaXOOWTLCA Mo yrpaBreHneM B Lensax obecnevyeHus:

a) ee JOCTYMHOCTM W NMPUIogHOCTK, T4e W KOrga oHa Heobxogmma,;

b) ee gpocTaTo4HOW 3aWKThI (HanpuMep, OT HecobnogeHns KOHPUAeHUNanLHOCTK, OT HeHaanexadle-
ro UCMNonbe30BaHUS UMK NOTEPU LENOCTHOCTH).

7.5.3.2 na ynpaBneHus OOKYMEHTMPOBaHHOW WHOpMaUMen opraHu3auus OorxHa npegycMmartpu-
BaTb CriefyLlne OeNCTBUSA B TON CTENEHUN, HACKOMNBKO 3TO NPUMEHUMO:

a) pacnpegeneHve, obecrnedeHne ee AOCTYMHOCTM U MOWCKa, a TakKe UCNoMb30BaHue,;

b) xpaHeHwe u 3aWnTy, BKIIKOYas coxpaHeHue pa3bop4MBOCTH;

C) ynpaeneHne uaMeHeHusIMu (HanpumMep, ynpasneHne Bepcusimm);

d) cobrwgeHne CPOKOB XpaHEHWUS U NOPSAOKA YHUUTOXKEHUS.

[okymMeHTMpOBaHHAsA MHOPMAaLUsl BHELLIHETO NPOUCXOXKAEHWS, ONpefeneHHasl opraHn3aunein kak He-
obxogmMmas Ans NNaHUMpoBaHUA M OYHKLMOHMPOBAHUSA CUCTEMbI MEHEIKMEHTa KauyecTBa, AOMKHa BbiTh
COOTBETCTBYHLWNM 00pasomM MAeHTUMULMPOBaHa 1 HaXxoQUTHCS NOA yNpaBneHeMm.

[okymeHTUpoBaHHasa MHdopMaLWs, perMcTpupyemMast  coxpaHsaemMasi B Ka4eCTBe CBUAETENbCTB COO0T-
BETCTBMS, AO/MKHA ObITh 3aLlMLLeHa OT HenpeayMblLUNEHHbIX N3MEHEeHUA.

MpumedaHue — [ocTyn nogpasymMeBaeT paspelleHUe TOMbKO NPOCMOTPa AOKYMEHTUPOBaHHOW MHGOpMa-
LMK UNY paspeLueHne NPoCMOTPa C NMOMHOMOUMUAMM MO BHECEHWIO 3MEHEHWUIA B OKYMEHTMPOBAHHYH MHAOPMAaLMIO.

[FTOCT P MCO 9001—2015, nyHKT 7.5.3]

7.5.3.3 Opranusauusl gonxHa nogdepuBaTbh B akTyanlbHOM COCTOSIHUMM OOKYMEHTUPOBAaHHYI MHAop-
MaLWIo, onpeaensoLyo NopaaoK ynpasneHus coxpaHaeMor JOKyMeHTUPOBaHHOW nHdopmauneit (Mnm nops-
AOK yrpasneHus sanucamin). MNopagok ynpasneHns coxpaHsaeMoi AOKYMeHTUPOBaHHON MHdopmMaLlmen gon-
»KEeH COOTBETCTBOBaTL TpebGoBaHUAM noTpebuteneil 1 HOpMaTUBHLIM NPaBOBLIM TpeGoBaHUAM.
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8 [eATenbHOCTb Ha CTaAUAX XKU3HEHHOro UMKna npoaykumu v ycnyr

8.1 MnaHupoBaHue U ynpaBneHue AeATENbLHOCTLIO HA CTAAUAX XKU3HEHHOTO LIUKINa NpoayKuuMu
M ycnyr

Opranuzauunsa gomkHa nnaHupoBaTh, BHEAPATL npouecchl (cM. 4.4), HeobxoguMmble ANs BbIMNOMHEHWSA
TpeboBaHW K NOCTaBKe NPOAYKLWN U NPEAOCTABNEHWUKD YCNYT U ANS BLINONHEHUS OEACTBUIA, ONpPefeneHHbIX
B pasgerne 6, v ocyLWecTBNATL YpaBneHne 3TUMU NpoLeccamMu NoCpencTBOM:

a) onpegeneHus TpeboBaHUI K NPOAYKLWMM W yCryram;

b) ycTaHOoBneHwsa KpUTepues Ans:

1) npoueccos;
2) npuemMku NpoayKLuM U yCnyr;

C) onpefeneHusa pecypcoB, HeoBXo4MMbIX ANA AOCTUXKEHUA COOTBETCTBUSA TPeBOBAHNAM K NPOAYKLUK
W ycnyram;

d) ynpaBrneHusi npoLeccamu B COOTBETCTBUMU C YCTAHOBMEHHBIMW KPpUTEPUAMMU;

e) onpefeneHuns, pa3paboTkW, akTyanM3auumn 1 NPMMEHEHNs, a TakKe PerucTpupoBaHUsl N CoxpaHe-
HWUS1 JOKYMEHTUPOBAHHOW MHpopMaL M B oObeMe, HeobxogMMoM Ans:

1) obecneyeHus yBepeHHOCTU B TOM, YTO NMPOLECCHI BLINMOMHANUCH TakK, Kak 310 BbINo 3annaHupo-
BaHO;
2) ona gemoHcTpauuMmM COOTBETCTBUSA NPOAYKUMK U ycryr TpeboBaHusaM.

Pe3ynbTaThl TAKOrO MNMaHMPOBaHWUS LOMMKHLI ObiTh NOAXOAALWMMMK AN 4eATeNIbHOCTU OpraHn3aLuu.

OpraHvsauuns OormkHa ynpasniaTh 3aniaHMpoOBaHHbIMU U3MEHEHUSMW M aHanu3npoBaTh NOCNeACTBUS
HenpenyCcMOTPEHHbIX M3MEHEHUI, NPeanpuHUMast, npyu HeobXoAMMOCTHU, Mepbl MO CMAMYEHUI0 NBbIX He-
raTUBHbIX BO3OENCTBUN.

OpraHusauus gomkHa obecne4vmMBaThk, 4TOObLI Npouecchl, NepefaHHble BHELWHUM OpraHn3aunsam, Ha-
XOOWNUChL Noa ynpaesneHnem (8.4).

[FOCT P MCO 9001—2015, nyHkT 8.1]

8.1.1 OpraHusauua gormkHa obecnednTh 3aWnUTy MHAGOPMaLUUM O NPOAYKTax, Npoueccax, NorucTUKe U
APYTUX acnekTax yHKUMOHUPOBaHUA CUCTEMbI MEHEIXKMEHTA KayecTBa B COOTBETCTBUM C TpeboBaHUAMM Mo-
Tpebutenein u NPUMEHUMBLIMU HOPMATUBHLIMIW NMPABOBLIMU TPeBoBaAHUAMMN.

8.2 TpeGoBaHusA K NPOgYyKUMM U ycryram

8.2.1 CBA3b ¢ noTpebuTenamm

CBaA3sb ¢ noTpebuTenamMu AOMKHA BKNHOYaTh:

a) obecnevyeHve UHGOpPMaLMer 0 NPOAYKLMA W yCryrax;

b) obpaboTky 3anNpOCOB, KOHTPAKTOR UMW 3aKa30B, BKMOYAs MX UBMEHEHNS,

C) Mony4yeHWe OT3bLIBOB O NPOAYKLMU M yCryrax oT noTpebutenei, BkoYas npeTeHanm notpebutenei;

d) obpalieHne nnu ynpaeneHne cobCTBEHHOCTBIO NoTpebutenei;

e) ycTaHoBMneHue cneuunanbHbix TpeboBaHWi K AeNCTBUAM, NPeanpvHUMaeMsiM B HENpPeABUOEHHbIX
ob6cToATENLCTBAX, TaM, rae 3TO YMeCTHO.

[FOCT P MCO 9001—2015, nyHkT 8.2.1]

8.2.1.1 Opranmsaumnsa gomkHa obecne4vnBaTb ONEpPaTUBHOCTb MHOPMAaUWOHHOMO B3aUMOOENCTBUS C
noTpebuTenaMu, BKIOYaa BO3MOXKHOCTb 0OMeHa gaHHbIMW C MoTpebuTenamu B COOTBETCTBMM C MX Tpebo-
BaHUAMMK (Hampumep, C UCMOMb30BaHWEM 3MEKTPOHHOM MOYThl, MHPOPMAaLUOHHbLIX NOPTanoB notpetutenen
W T. 4.), BKNoYas:

- cormacoBaHue, rae aTo NPUMEHUMO, C NoTpebuTenemM kaHauAaTypbl BHYTPEHHETO NpeacTaBUTens no-
Tpebutensa (cm. 5.3.2);

- onepatMBHOE WH(OPMUpOBaHWE NOTpebuTenen 0 CMeHe CBOMX KOHTaKTHbIX JAHHbIX;

- obecneveHne NOCTOSIHHOW NPOBEPKM MoNy4YaeMblX JaHHbIX B COOTBETCTBUW C TpeboBaHussMK notpebn-
Tenen (HanpuMmep, NpPOBEPKa 3MEKTPOHHOW NOYThI, AAHHbLIX HA COOTBETCTBYIOLLMX NopTanax u T. 4.);

- HanpasneHue notpebutento otyetoB 8D [Bocemb ctyneHeid. MeTtog pewenus npobnem] (cm. 8.7.8), a
TaKkKe APYrMX OTYETOB MO 3anpocam;
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- obecneyeHne HagexHon 1 GecnepeboiiHoW paboTbl COOTBETCTBYIOLLENO KOMMYHUKALUOHHOTO 06opy-
[OBaHUS;

- pa3paboTky WU nogaep)aHue B akTyarnbHOM COCTOSHUKM AOKYMEHTUPOBAHHOW MHOPMaLMK, coaepKa-
e nnaH pearnpoBaHusi Ha cobbITUsA, cnocobHbIe NOBNUSITE HA BOAMOXKHOCTL 0BMeHa AaHHbIMU ¢ noTpebu-
Tenamu (cm. 8.5.1.3).

8.2.2 Onpepenenune TpeboBaHW, OTHOCALUMXCS K NPOOYKUWMK U ycrnyram

Mpu onpepeneHuy TpeboBaHwMii K NpoayKUMK 1 ycryram, koTopbele GyayT npegnaratees noTpebuTensam,
opraHmn3auusi gormkHa yoeauTbes, YTo:

a) TpebBoBaHNs K NPOAYKLMK W YCRyram onpefeneHbl, BKNOYas:

1) NpUMeHMMble 3aKoHohaTenbHble 1 HOPMaTUBHbIE NpaBoBble TpeboBaHus;

2) TpeboBaHus, paccmaTpuBaeMble opraHusauuei Kak Heobxooumele;

b) MoxeT BbINONHATL TpeboBaHWA K NPoayKLUMW U YCyraMm, KOTOpble OHa npeanaraet.

[FTOCT P MCO 9001—2015, nyHKkT 8.2.2]

8.2.2.1 OpraHu3auunsa 4oMmKHa aHanMaMpoBaTe U onNpenensTe 3aKOHOMEPHOCTH B NOBEAEHMUN noTpebuTe-
7151 B 32aBUCUMOCTH OT CE30HHOCTM, CUTYaLMK Ha pPbiHKE U T. 4., B TOM YUCIEe M C UCNONb30BaHNEM COBPEMEH-
HbIX aHanMTUYeCKMX MEeTOL40B, HanpUMep MeTOA0B UCKYCCTBEHHOIo MHTenseKTa.

8.2.2.2 OnpepneneHune crneLnanbHbIX XapakTepucTUK

OpraHu13aunst JomKHa onpefenaTe U aHanuaupoBaTte TpeboBaHus notpedbuTenen K cneunansHbiM xa-
pakTepucTMkam npodykuuu/npoueccoe. TpeboeaHua NnoTpebuteneit K ynpaeneHuo cneumanbHbIMW XapakTe-
pUCTUKaMK JOMKHbI BbiTh cOBriogeHsl B X04e NPOeKTUPOBaHUA 1 pa3paboTku (cm. 8.3).

MpumevaHume — CneunansHble XapakTEPUCTUKN — 3TO TE XapakTepPUCTMKIA MPOAYKLMM 1 NMPOLIECCOB, KOTOPLIE
Bbl€NeHbl B CUMY CBOEW BAXXHOCTW U3 paga ApYrUX XapakTepWucTWK noTpebuteneM WNu opraHusauunein. MoeHTuduka-
UMA 3TUX XapaKTEepPUCTUK He 0cBOBOXAAET OpraHW3aUMio OT YNpaBneHWsl OCTamnbHbIMK XapakTepucTUKaMn NpoayKuum 1
npoLeccos.

8.2.3 AHanu3 TpeboBaHMI K NPOAYKLUMM K ycnyram

8.2.3.1 OpraHusauusa gomkHa ybeoutbes, 4To 06nagaeT cnoCoBHOCTH BLINONHATE TpeboBaHMsa K
NpoayKUMK U ycnyram, KoTopble oHa npegnaraet notpebutensm. OpraHvsauunsa gomkHa NPOBOAWTL aHanus,
Npexae Yem MpUHATbL 00513aTenbLCTBO NOCTaBUTL MPOAYKUMIO UMW NPefocTaBuTe yCnyri notpebutensm,
4YTOObI Y4EeCTb:

a) TpeboBaHus, ycTaHOBMeHHbIe noTpebuTenemM, B TOM Yucne TpeboBaHWs K MOCTaBKe U OeATenbHO-
CTU Nocre NocTaBKu;

b) TpeboeaHus, He 3aaBneHHble NoTpebuTenem, Ho HeobxoouMele AN KOHKPETHOTO UMK Npegnonara-
€MOro UCMNomnb30BaHWs, KOr4a OHO U3BECTHO;

c) TpeboBaHusi, yCTaHOBMNEHHbIe OpraHn3aunen;

d) 3akoHoaaTternbHbIe M HOPMaTUBHLIE NpaBoBble TpeboBaHWs, NPUMEHUMbIE K MPOAYKLWNA KU yCcrnyram;

e) TpeboBaHnA KOHTpaKTa UNK1 3akasa, OTNIMYaKLLMecs oT paHee chopMyIMPOBaHHbBIX.

OpraHuzauus gomkHa obecneynTb, YTobbl BLINW NPUHATHI pelleHust No TpeboBaHUAM KOHTpPaKTa unm
3akasa, OTNMYaoLLMMCS OT paHee YCTaHOBMEHHbIX.

Ecnu notpebuTens He BblgBUraeT JOKYMEHTUPOBaHHbIX TpeboBaHWiA, opraHM3auus OomkHa noaTeep-
OUTb ero TpeboBaHWsa A0 NPUHATUS K UCNOMHEHUIO.

I pumeyHaHune — B HEKOTOPbLIX CUTyaunAx, TAaKMX KaKk npoaaxu, ocyllecTBnAemMble Yepes3 MHTepHET, npak-
TUYEeCKN HeLl,eJ'I80006p8.3HO NpoBOOUTL OCbeILI.I/IaJ'IbeIIZ aHanu3 Kaxaoro 3akasa. BMecTo aTtoro aHanus MoxeT pacnpo-
CTpaHATLECA Ha COOTBETCTBYIOLLYHO I/IHCbOpMaLI,MIO O NpoayKuMK, Takyr KakK Katarnoru.

[FTOCT P NCO 9001—2015, noanyHkT 8.2.3.1]

A) MpumedaHne k 8.2.3.1 npu Mcnonb30BaHUW HACTOALLENO CTaHA4apTa He NPUMEHUMO.

B) YnpaeneHue TexHudeckumu TpeboBaHusmu notpebutenen

OpraHunsaunst JOMKHa OCYLLeCTBNATbL aHanM3 NocTynawLwmnx oT noTpebutenein TexHudeckux Tpeboea-
HWIA (YepTexen, pelenTyp, cneyndukaynia, NaMeHeHWA K HAM U T. 4.). JlomkeH 6biTb MCNONb30BaH MHOTOYHK-
LIMOHanNbHbIA noaxon AN NpoBefeHWs aHanusa no onpefeneHuio ocyLWecTBUMOCTIU TOr0, YTO NPOLIECChl Op-
raHn3aumm obnagatT COOTBETCTBYHLLMMUN BO3MOXHOCTAMM NSl MPOWM3BOACTBA NMPOOYKLMW M OKa3aHUs yCnyr,
KOTOpblE COOTBETCTBYET BCEM TEXHUYECKUM TpeboBaHMaM 1 TpeboBaHUAM K MPOM3BOACTBEHHBIM MOLLHOCTAM,
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YCTaHOBMEHHbIM noTpebutenam. OpraHusaumsa JOMKHa NPOBOAUTL OaHHbLIA aHanua ans noboi TeXHONorm
M3roTOBMNEHMA NPOAYKLMMA UMW OKasaHWs YCNyr, HOBbIX ANs OpraHu3auun, a Takke ans noboro N3MeHeHHoro
npoLecca Npou3BOACTBA NPOAYKLUMM UMW OKa3aHWsA ycryr. Pe3ynkTaThl TAKOro aHanuaa OormkHbl BbiTe coxpa-
HEHbI B BUOE OOKYMEHTUPOBaHHOM UHopMauun. Cpokn NpoBeaeHns TAaKoro aHanmnsa AOMKHbl COOTBETCTBO-
BaTb TpeboBaHusaMm noTpedutenein.

8.2.3.2 OpraHn3alus JOMKHA PErMCTPMPOBATE U COXPaHSATh JOKYMEHTUPOBaHHYH WH(OpMauuio, Ha-
CKOINbKO 3TO MPUMEHUMO, B OTHOLLEHUN:

a) pe3ynbTaToOB aHanu3a;

b) niobbix HOBBIX TpeboBaHWI K NPOAYKLMIW 1 yCryram.

[FOCT P MCO 9001—2015, noanyHkT 8.2.3.2)

8.2.4 U3meHeHMA TpeboBaHUIA K NPOAYKLMW U YCIyram

Ecnn TpeGOBaHMH K NpOoAyKuunn 1 ycnyram maMeHeHbl, opraH1M3auusa OOIKHa obecneunTb, YTobbI B CO-
OTBETCTBYHOLWYK OOKYMEHTUPOBAHHYIO VIHCpOpMaLI,MI-O ObINn BHECEHDI nonpaBku, a COOTBETCTByI-OLLWII?I nep-
coHan OblN NocTaBneH B M3BECTHOCTb 06 M3MEHUBLUKNXCH TPEGOBE{HMHX.

[TOCT P MCO 9001—2015, nyHkT 8.2.4]

8.2.4.1 CpOKlA BHECEHMA NOMNMpPaBOK B COOTBETCTBYHLYH JOKYMEHTUPOBaHHYH MHCbOpMaU,VIHJ AO0IMKHbI
COOTBEeTCTBOBATbL TDEGOBBHHHM I'IOTpE6VITEJ'IEl7L

8.3 MpoekTUpoBaHMe U pazpaboTka NpoAYKLUM U yCnyT

8.3.1 O6wme nonoxeHun

Opranuzauuns gomkHa paspaboTtaTts, BHeAPWTb U NOAAEPXKUBATL NPOLECC NPOEKTUPOBaHUS U paspa-
HoTkM, nogxogsAwuin ana obecnevyeHus MocrnenyoLero NpoM3BoACTBA NPOAYKLUUM UMW NpedocTaBneHus
ycnyru.

[TOCT P MCO 9001—2015, nyHkT 8.3.1]

MpumeyaHue — B oblem crnyyae npoLecc NpOeKTUPOBaHWUA COLEDKUT CNEAYOLLYK NOCneaoBaTernsHOCTL
NencTBUN:

- UCMONb30BaHWe OaHHbIX, MONyYeHHbIX B XoOe onpeneneHns U aHanuaa TpeboBaHui K NpoayKUuMK W ycryram, Kak
BXOOHbIX OaHHBLIX ANs MPOEKTUPOBAHWS NPOAYKUWM U YCHyT;

- UCMONb30BaHWe BbIXOAHbIX AaHHLIX NPOEKTUPOBaHUA NPOAYKUMU M YCIYT B KA4eCTBE BXOAHbLIX OaHHLIX MPOEKTU-
pOBaHUA NPOLIECCOR MPOM3BOACTBA NPOAYKLIMY U OKA3aHWUA YCnyr;

- WCNONb30BaHWE BbIXOAHbIX AaHHBIX MPOEKTUPOBAHWA NPOLECCOB NPOM3BOACTBA NPOAYKLUUN 1 OKasaHUA YCNyr Kak
BXO[OHbIX AaHHBLIX OMA yNpaBneHns npoleccamMmn BHellHero obecneyeHus, Npou3BoaCcTBa NPOOYKUMM W OKa3aHWsA ycryr
T O

8.3.1.1 OpraHusaumns QomKkHa NpUMMEHATb MHOTOMYHKLMOHANbHBIIM NMOAX0A NPY NPOEKTUPOBaHUN Npo-
OYKUWW, YCRyr 1 MpoueccoB. OTOT NOOX04 MOXET NMPUMEHSITbCS, HarnpuMMep, NpW ynpaslieHuM NpoekTamu,
aHanuWse pUCKOB, YNpaBneHUn creumnansHbIMKU XapakTepPUCTUKaMKW, KOHCTPYMPOBaHMK, pa3paboTke TexHomno-
rMYEeCKUX OOKYMEHTOB U T. A.

8.3.2 NnaHMpoBaHWe NpoeKTUpPOBaHMUA U pa3paboTkn

Mpw onpedeneHvun 3TanoB W CPeACTB YNpaBneHus NPOeKTMpOoBaHMeM M pas3paboTKoi opraHusauus
NOMXKHa paccMmaTpuBaTh:

a) XapakTep, NPoOCMKMTENBHOCTb U CNOXHOCTEL pabaT No NPOeKTUPOBaHWK U pa3paboTke;

b) Tpebyemble cTaguu npouecca, BKMYas NPOBeAeHWe NPUMEHUMbIX aHaNM30B NMPOEKTMPOBaHUSA W
pa3paboTku;

c) TpebyeMble AeACTBMA B OTHOLIEHMN BepMdrKaLUy U Banugauun NpoekTupoBaHns 1 paspaboTku;

d) 06A3aHHOCTKM, OTBETCTBEHHOCTL M NMONMHOMO4YKA B 06racT NpoeKkTUpoBaHua 1 paspaboTky;

e) BHYTpeHHMEe W BHEeLUHWe pecypckl, HeobxoaumMble Onsi NPOEKTUPOBaHUS 1 pa3paboTku NpogyKLum
W yCnyr;

f) HeobXoQMMOCTL B yNpaeneHUn B3aMMOLERCTBUSMM Mexay NuuamK, Y4acTBYKLWWMK B npolecce
NpPoeKTUPOBaHKUsA U paspaboTku,
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g) HeobxoauMoCTb BOBNEYEeHWs noTpebuTtenein n nonb3osaTtene B Npouecc NpoeKTMPOBaHns U pas-
paboTku;

h) TpeboBaHus ans nocrnenyoLero NPOM3BOACTBA NPOaYKUWA U YCIYT;

i) ypOBEHb yNpaBneHus NpoLeccoM NpoeKTUpoBaHMA 1 pa3paboTku, oXrMaaeMblil NOTpebUTenamMmu m
APYT¥MMW COOTBETCTBYHLWUMM 3aUHTEPECOBAHHBIMW CTOPOHAMM;

j) AOKYMEHTUPOBaHHYI0 MHOPMaLKo, HeoDXoAMMY AN OEMOHCTPauMK BbIMoNHeHna TpeboBaHnin
K MPOEKTUPOBaHWUO 1 paspaboTke.

[FTOCT P MCO 9001—2015, nyHkT 8.3.2]

[MpumevyaHmne — B kayecTBe pyKOBOAALLMX yKa3aHWA B OTHOLLUEHWW NN@HMPOBAHMA NPOEKTMPOBaHWSA WU pas-
paboTku npoayKuMy K yenyr MoryT BeiTb ucnons3osaHel [OCT P 51814.6 n TOCT P 15.301.

8.3.3 BxogHble gaHHble ONA NPOeKTUPOBaHUA U pa3paboTKu

OpraHusauus gomKkHa onpegenuTb TpeboBaHus, MetoLwne BaXkHOoe 3Ha4YeHne AN KOHKPETHOro Buaa
NpPoeKTUPYeMbIX 1 paspabaTtbiBaeMbix Npogykuumn n ycnyr. OpraHusaums JOSKHA pacCMOTPeTh:

a) (byHKUMOHambHbIE U 3KCNyaTaunoHHble TpeboBaHus;

b) nHdopmaunio, Nony4eHHyo M3 npeabigylen aHanorMiHon 4enATenbHOCT NO NPOEKTUPOBaHMID U
paspaboTke;

C) 3akoHogaTenbHble U HOpMaTUBHbIE NpaBoBbie TpeboBaHms;

d) cTtaHgapThl MW CBOAbLI NPAKTUK, KOTOPLIE OpraH3auunsa obasanace NPUMEHATD;

€) BO3MOXHble NocnedcTBMA HeyAauW, CBA3aHHbIE C XapakTepoM NPOAYKUWMK W YCIyT.

BxofHble AaHHble OOMmkHbl BbiTh afekBaTHbI LensaM NpoeKTUpoBaHWMA W pa3paboTku, a Takke BbiTb
MOMHBLIMW 1 HENPOTUBOPEYUBLIMM.

MpoTuBOpeYNs BXOOHbLIX AaHHbIX MPOEKTUPOBAHWA U paspaboTku AOMKHbI ObiTh paspeLUeHsb.

OpraHvsauns 4OMmKHa PerMcTpupoBaTh U COXPaHATh AOKYMEHTUPOBAHHY WHOPMAaLIMIO NO BXOLHbLIM
OaHHbIM NPOeKTUPOBAHMA W paspaboTku.

[FTOCT P MCO 9001—2015, nyHkT 8.3.3]

8.3.3.1 BxogHble gaHHble ANA NPOeKTUPOBaHWUSA MPOAYKLUMW 1 YCITyT

OpraHu3aumsa JofmKHa Takke pacCMOTpPETh:!

- TpeboBaHua Kk naeHTudnkaumum;

- BCHO NPUMEHMMYH COBOKYMHOCTb BAPUAHTOB KOHCTPYKUMK (cneuvdunkauny, peuentypbl);
OLIEHKY PVUCKOB OCYLLECTBMMOCTU NPOEKTA;

- uenu (ueneBble 3HAYEHMA) NOKasaTenew NpoekTa;

- MPUMEHVMble HOpPMaTKBHBIE NPaBOBbLle TpeboBaHWA CTpaHbl HaXoXAeHUs NoTpebuTens u/mnu cTpaxsbl
aKcnnyaTtauvun, ecnv NpUMMeHUMO;

- TpeboBaHWA K yNakoBKE;

- apyrue TpeboBaHuna notpebuTtenein (cm. 8.2).

OpraHusauns OomKHa COXpaHaTk W/WNW NOAAEPXKUBATb B aKTyanbHOM COCTOSIHUW W3MOXKEHHYH Bbille
AOKYMEHTMPOBAHHYK MHOPMaLMI0 N0 BXOAHLIM AaHHLIM ANsi MPOEKTUPOBAHNUSA U pa3paboTku NpogyKummn v
YCIYT.

8.3.3.2 BxogHsle AaHHbIE AnNs NPOEKTUPOBaHUS NPOLECCOR NPOM3BOACTBA NPOAYKLMKA 1 OKa3aHWUs YCnyr

OpraHuzaums OofKHa paccMoTpeTh:

a) Tpebyemblie 0bbeMbl U CPOKM NPOU3BOACTBA/OKA3aHUA YCIYT;

6) ueneBble 3HAYEHUA CTAaTMCTUHECKUX XapakTEPUCTUK NPOLECCOB U U3MEPUTENbHbIX CUCTEM;

B) BCH NMPUMEHWMYO COBOKYMHOCTb BAPUAHTOB NPOLECCOB U3rOTOBMEHWUS UMK OKa3aHWUs YCnyr;

r) BlmKeTbl pacxo4os,;

) 3HaHWS opraHu3aLun, NonyYeHHbIe B X04e peanusauun npegbiayLumnx npoekTos;

€) BOMpOCbl 3ProHOMUKK, rOe 370 NPUMEHWMO;

) WHHOBALWMW, OTHOCSLLMECS K NPOEKTY.

OpraHusaums B Ka4ecTBe BXOAHbIX OAHHbIX AN NPOEKTUPOBaHWS NPOLECCOB NPOW3BOACTBA NPOAYK-
LUK 1 OKa3aHWUsi YCNyT JOMKHA TakKe pacCcMOTPeTb BbIXOAHLIE AaHHbIE NMPOEKTUPOBAHUS NPOAYKLWN U YCnyr
(cm. 8.3.5.1).

M punMmedYyaHne — Hanpwmep, pe3ynbraTthbl KOHCTPYWMPOBaHWA ABNAKTCA BXOAHBIMK AaHHBIMU ONA TEXHONOrn4e-
CKOW MNOAroTOBKM Npon3BOACTEA.
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8.3.4 CpeactBa ynpaBneHWs NpoeKTUpoOBaHMEM U pa3paboTkon

OpraHuzauns gomKkHa NpUMeHaATb CpeacTsa ynpaBleHUs NpoLeccoM NpoeKTUPOBaHUA U paspaboTku
onsa obecneyeHns yBepeHHOCTU B TOM, YTO!

a) peaynbTaTbl, KOTOPblE JOMKHbI BbiTh AOCTUIHYTHI, ONpedeneHs;

b) npoBeneHsbl aHanu3bl AN OLUEHWBaHWA CrOCOBHOCTU Pe3ynLTaTOB NPOEKTUPOBaHNUSA 1 paspaboTku
BbINOMHUTL TpeBoBaHUs;

C) npoBefeHbl OeiCTBMS No Bepudukaummn B Lensx obecnevyeHns COOTBETCTBMS BbIXOOHbLIX OaHHBIX
NMPOEKTUPOBaHNUA 1 pa3paboTku BXOAHLIM TpeboBaHWAM K MPOEKTMPOBaHWIO U paspaboTke;

d) npoBendeHbl AEWCTBMS MO Banugauuy B Uensx obecnevyeHWs COOTBETCTBUSA FOTOBOW MPOAYKLMKM W
ycnyr Tpe6oBaHWAM K YCTAHOBNEHHOMY MPUMEHEHUIO UMW HAMEYEHHOMY MCMONb30BaHMIO.

e) NpeanpuHsATL HeoBXoaMMble OeiCTBMA MO BbiSIBNEHHbLIM NpobrnemMam B Xoae aHanwaa unv sepudu-
Kauum v Banuoauunu;

f) mokymeHTMpoBaHHas MHGopMauus 06 3TUX OeNCTBUAX 3aperncTpUpoBaHa W CoxpaHeHa.

Mpumeyanne — Axanua, BepuduKkauus W Banugauusa NPOEKTUPOBAHUA M pa3paboTkM UMeIoT pasnuyHbie
uenu. OHW MOTYT BbIMOMHATLCA NO OTAEMBHOCTU MMM COBMECTHO, HACKOMbLKO 3TO NPUMEHUMO K MPOAYKLMM W ycryram
opraHusauuu.

[TOCT P MCO 9001—2015, nyHkT 8.3.4]

8.3.4.1 OpraHusaumna gormkHa Ha YCTaHOBINEHHbIX CTaAusiX BO BPEMSA MPOEKTMPOBaHUA U pa3paboTku
NPoOAYKUMK, YCNYT 1 NPOLLECCOB NPOBOAWTHL aHanv3 ¢ nocneayrwnmMm ofgobpeHnem cBoer cnocobHocTu ce-
PUIAHO MPOM3BOANTL NPOAYKLMWIO U OKa3biBaTb YCNyrM B COOTBETCTBUM C TpeboBaHusimu notpebutenen. Op-
raHu3auus JormkHa onpegensaTe U cobnogate npouegypbl notpebutens no ogobpeHnkd NpogyKuumM 1 ycnyr
[Hanpumep, Npouedypbl MO NOCTaHOBKE MpoAyKUMW Ha Npou3BoacTBo notpedbutens (PPAP) v T. 4.]. Korga ato
TpebyeTca noTpebutenem, M3MeHeHWa B MPOAYKTax U nNpoLeccax U3roToBNeHus OMmKHel ObiTh JoBedeHbl [0
cBefeHua noTpebutens Ha ycTaHOBMEHHbLIX UMM COrMacoBaHHbIX ¢ noTpebutenem craguax. Ecnu gaHHbie,
npenocTaeneHHble NoTpebuTento B xoae npouenypbl 0o00bpeHus, U3BMeHUNMCh BHE COrMacoBaHHOIO € NoTpe-
butenem nopsagka, oH OOMKEH BbiTh NPOMH(OPMMPOBAH M AaHHAA CUTyaLWs AOMmKHa ObiTb pPACCMOTPEHA Kak
HecooTBeTcTBME (cm. 10.2.1.1).

MpumeyaHue — CpencTea ynpaeneHusa credyet NPUMeHaTL Kak Npr NPOEKTUPOBAHUA NPOLYKLIMIK W YCIY, TaK
1 NPOLECCOB NPOM3BOACTBA NPOAYKLUMK U OKazaHua ycnyr. B kayecTBe pyKoBOAALLMX YKa3aHWA B OTHOLEHWUM ofobpeHns
npoaykummn 1 ycnyr moryT 6eiTe ncnonbaosarel [OCT P 51814.4 w/wnm TOCT P 50995.3.1.

8.3.4.2 Bepudukauma n eanugaumns

OpraHu3auma OormKHa OCYLLecTBNATE BepuuKauunio U/vnu sanuaauunin NpogykuuM U ycnyr nocpep-
CTBOM NPOW3BOACTBA ONbITHOrO obpa3sua W/Mnu TECTOBOIO OKa3aHWs ycryr U/Mnu npou3BoACTBa YCTAHOBOY-
HOW cepuun. B xone 3Toi 4eATenbHOCTU OOMKHbI ObiTh NPOBEAeHb!, ecrnv NPUMEHUMO:

- aHanws uamepuTenbHbix cuctem [cm. 7.1.5.2 B));

- CTatucTMHeckoe uccrnegoBaHue npoueccos (cm. 9.1.1.1).

- MonHopasmepHas BepudinKauunsa 1 UcrbiTaHWe onbITHOro obpasua;

- TeCcTMpOBaHWE Taphbl W YMaKOBKM.

Bepudukauunsa v Banugaumsa t1am, raoe 3To NpMMeHNMO, A0MKHbI ObITh NPOBEOEHb! B YCITOBUAX, WOEHTUY-
HbIX CEPUIAHOMY NMPOU3BOOCTBY, OKA3aHUID YCNYr U NocneayLleMy NpUMeHEeHU0 NPOaYKLKHA.

PeaynbraTthl BEpUGUKALMM K BANUOALWA AOMKHBI OblTe MCNOMNb30BaHbl B Npouecce ofobpeHnst Npoayk-
LKW 1 yCcrnyr co cTOpoHbI noTpebuTtens (cm. 8.3.4.1).

8.3.5 BbixogHble gaHHble NPOeKTUPOBaHUA U pa3paboTku

OpraHusauuna gomkHa o6ecnednTb, YTobbl BbIXOAHbIE JaHHbIE MPOEKTUPOBAHUS U pa3paboTKu:

a) COOTBETCTBOBANM BXOAHbLIM TpeboBaHUsIM;

b) 6binu agekBaTHLIMKM ANA NOCNEAYOLWMX NPOLECCOB NPOW3BOACTBA NPOAYKUUNA U NPeaoCcTaBneHns
ycnyr;

c) cogepxanu TpeboBaHWa K MOHUTOPUHTY Y U3MEPEHMWI0, HACKOMNBLKO 3TO NOAXO4WT, a TaKkKe KpUTepum
NMPUEMKN UIN CCBITNKN Ha HUX;

d) onpegensnu xapakTepuCcTWUKKM NPOAYKLMK U YCNYT, KOTOPbIE MMEKT BaXKHOE 3HaYeHue ANs UX Lene-
BOTO Ha3Ha4eHusl, 6e30MacHoOro U Hagnexallero NpeaocTaBneHns.
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OpraHunsauns AOMKHa pPerMcTpupoBaTth U COXpaHATb JOKYMEHTWPOBaHHY MHMOPMAaLMI0 MO BbiXod-
HbIM AaHHbIM NPOEKTUPOBaHMA 1 paspaboTku.
[TOCT P MCO 9001 — 2015, nyHkT 8.3.5]

8.3.5.1 BbIxogHble JaHHble NPOEKTUPOBaHWA 1 pa3paboTki NpoayKUMK U yCnyr

BbiXxogHble AaHHble MPOEKTUPOBaHUS M pa3paboTKyM NPOAYKLMM M YCIYT OOMKHbI BKMHOYaTb!

- pesynbTaThl 4EWCTBUI MO OTHOLUEHWUIO K PUCKaM U BO3MOXHOCTSAM, OTHOCALLUMMCA K NPOAYKLWM U yCiy-
ram (cm. 6.1), BKNK4as COOTBETCTBYOWMe Leny B obnactu kadecTtsa (cm. 6.1.4);

- pesynbTaThl aHanM3a Ha4exHoCTH;

- 3NEeMEHTbI 3alMThl OT OWMBOK B KOHCTPYKLMM/cneundgmnkaunn/peuenTtype npogykUnm Unm ycnyr, ecnm
NPUMEHUMO;

- onucaHwe npoaykTa, BKNoYas AaHHble B 3NeKTPOHHOM dopmaTte, ecriv NpuMeHUMo;
pesyneTaThl aHanu3a NpoeKTUpPoBaHUs 1 paspaboTkuy;
TpeboBaHUs K 0OCNYKMBAHWIO, PEMOHTY U CEPBUCHBIMU YacTaM;
TpeboBaHWA K yNakoBKe K ee NOEeHTUMUKaLUu;
UaeHTUDUKALWMIO M3MepeHUn (UCMbiTaHWui), KoTopble ByoyT MCMOMb3OBaHbl AnNA aHanu3a uamepu-
TenbHbIX CUCTEM B Xo4e BepuduMkauuw/Banvgauum, a Takke B CEPUWHOM NPOW3BOLACTBE/OKa3aHuW yCrnyr
[cm. 7.1.5.2 B)].

M pupMeHaHne — M3MepMTBﬂbe[e onepaunu, onpegendarwne cneunanbHble XapakTepWUCTUKKW, cnenyeT Bbl-
6HpaTb AnAa NnpoeBeeHnA aHannida M3AMepPUTEIbHbIX CUCTEM B MNEPBYH OYepenb;

- MaeHTUMUKaLKUID U3MepPUTENbHBLIX onepaLni, AaHHbIe KOTOphIX BYAYT MCnonk3oBaHel NS CTaTUCTU-
4ecKoro UccrefAoBaHUsi NPoLLeCCoB B xode Bepudimkauun/Banupaunm, a Takke B CepUAHOM Npou3BoacTee/
okasaHum ycnyr (cm. 9.1.1.1).

M punmevyaHmne — MBMEDMTBﬂbefe onepaunn, onpegensdline cneunanbHble XapakTepuCTUKW, CnegyeT Bbi-
6MpaTb Onsa ctaTMCTUYeCKoro nccnegoeaHA NnpoueccoB B NepByko ovepelb,

& TDEGOBBHMH no ynpaeneHuo cneunalnbHbIMKW XapakTepUCTUKaMK. Ecnun I'IOTp96I/ITenb He npeabsABUn
TDEGOBBHMFI K cneuunanbHbIM XapakTepucTtrukam, opraHn3auna OOJmKHa CaMOCTOATENbHO VI,D,EHTM(bMLI,MDOBaTb
cneuuvanbHble XapakTepuCcTuKKn, onpenenntb TDEGOBaHMH KUX ynpaerieHWNO U COrmacoBaTh Ha3BaHHbIE Xapak-
TEPUCTUKN AN TDE6OBaHMH Cc HOTDEGMTEJ’IHMH. yl'lpaBJ'IEHVIe cneuManbHbIMW XapaKTepuCcTKamMn BKNKYaeT X
DCOGy}O I/I,D,EHTVICDMI{ELI,VIIO B ,D,Oi(yME.‘HTVIpOBaHHOﬁ I/IHCbOpMaLI,I/iVI CUCTEMblI MEHEO)KMEHTA KavyecTBa (npmmeHe—
HWe CMMBOITIOB, onpegeneHHbiX I'IOTPESMTEJ"IEM, nnBo 3KBMBANEHTHBLIX CUMBOIIOB, npw yCcroBrn UX corracoBa-
HUA C I'IOTDESMTEJ'IEM), aHanma3 pUcKoB, obecneyeHue nx npocnexmeaemMoCcT OT TDEGOBBHMF’i I'IOTDEGMTGHEI?I K
TDEGOBBHMHM K noctaBWUKam n pa3p360TKa OOMNONHUTENBbHBbIX TDEGOBaHMﬁ no obecne4yeHno COOTBETCTBMUS
cneunanbHbIX XapakTepUCTUK TpeGOBaHMHM.

MpumevyaHue — TpeboraHUeM No yNpaBneHUIO crieyuansHbIMU XapakTepPUCTMKAMU MOXKET ObITb NPUMEHEHME
OOHOIO UIMN HECKOMBKMX METOAOB, 8 MMEHHO!

- 3awmTa oT owmbok (Poka-Yoke);

- aBTOMAaTU3MPOBAHHOE yNpaBrneHne XapakTepucTukamu,

- aTTecTaumWs npoLeccos;

- aTtTecTauus nepcoHana;

- ynpaeneHWe creunansHbIMA XapakTepUcTUKaMy C NPUMEHEHWMEM CTaTUCTUMECKOrO WMCCINELOBaHUA MPOLECCOB
(cm. 9.1.1.1);

- NPOBELEHWME aHann3a W3MEPUTENbHLIX CUCTEM OMepauyii MOHUTOPUHIA U M3MEPEHWA CNeUWanbHbIX XapakTepu-
CTUK [cM. 7.1.5.2 B)];

- XpaHeHue/nogaepkaHue B akTyanbHOM COCTOSHUM JOKYMEHTUPOBaHHON MHAOPMALIMMW Mo BONpocam ynpaeneHns
cneumanbHbIMKU XapakTepUCTUKaMMu;

- TpeboBaHns no obecneveHuo 6e3onacHoOCTX NPoAYKUUK/YCNyT ANsS HENOCPEACTBEHHOIO NOTPEbUTEns, KOHEYHOTO
notpebuTensa (aKkcnnyartaHTa) M nepcoHana opraHu3auuu, BkModaa obasaTensHule TpeboBaHUs, NapamMmeTpbl Npogykumum/
yCryr, BnvsAlowmne Ha 6e3onacHoCTE, AONOMHUTENBHBIE MEpPLI YNPaBNeHus STUMKU napameTpaMiu, BKIoYas naeHtuduka-
LIID M NPOCNEXKNBAEMOCTb.

OpFaHVI3aLlMF| AO0ImKHa COXPaHATb n/unn noonepXxueatb B akTyalibHOM COCTOAHUU OJOKYMEHTUPOBaHHYH
Mchopmau,wo Mo BbIXOAHBIM O3aHHbIM ONA NPOEKTUPOBAHUA U pa3p360T|<M npoaykumm n ycnyr B COOTBETCTBUMA
Cc TDEGOBEHMHMM HOTDEGHTEHEI}I, 3aKoHoA4aTelbHbIMA U obszatensHbIMK Tp96OBaHMF|MVI.
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8.3.5.2 BeixogHble faHHbIe MPOeKTUPOBaHWA M paspaboTku NPOLECCOB NPOM3BOACTBA NPOAYKUMM U OKa-
3aHuUs ycnyr

BeixogHble AaHHbIe NPOEKTUPOBaHWS U pa3paboTKy NpoueccoB NPOWM3BOACTBA MPOAYKLMM U OKa3aHus
yCnyr OOMKHbl BKMKOYATL!

- pesynbTaThl AeWCTBWIA MO OTHOLUEHUIO K pUCKaM ¥ BO3MOXHOCTSIM MPOLIEeCCOB MPOU3BOACTBa MPoAyK-
U1K 1 okazaHua ycnyr (cm. 6.1), BKNoYas coOTBETCTBYIOWME Lenn B obnacTu kavectea (cm. 6.1.4);

- pesynbTaTbl OLEeHKW NPOU3BOANTENBHOCTU NpoLuecca;

- JOKYMEHTMPOBAHHYH MH(OPMaUMIKO N0 CEPBUCHOMY OBCNYKUBAHWIO M PEMOHTY;

- OOKYMEHTWMPOBaHHYK MHOpMaLWIo Mo NogaepxaHuio B paboyem COCTOSIHMS MPOLLEeCCOB NPOU3BOa-
CTBa W OKasaHus ycnyr;

- OMWcaHWe 3reMeHToB 3alMThl OT OWKOOK B NpoLecce U AaHHble 06 oueHKe UX pesynsTaTUBHOCTY;

- creuunanbHble XapakTePUCTUKM NPOLECCOB W OOMOMHUTENbHbIE TPEGOBAHUS MO MX YNPaBNeEHUO Kak
pesynbTaTt aHanuaa TpeboBaHniA K NPOOYKLUMW W yCRyram;

- pe3ynbTaTbhl aHanu3a W3MepUTENbHbIX CMCTEM, NPOBEAEHHbIX B XO4e Bepudukauuu/Banvpaunu
[cm. 7.1.5.2 B)];

- pesynbTaThbl CTaTUCTUYECKOro MCCNeAoBaHMsA NPOLECCOB, MPOBEOEHHOMO B X0Ae Bepudukauuu/sann-
gauun (cm. 9.1.1.1);

- onpefeneHue 1 onucaHne aHanu3oB U3MEepPUTENbHbLIX CUCTEM, KOTOPble BYAyT NPUMEHSITLCA B CEPUA-
HOM npou3sogcTBe/okazaHumn yenyr [cm. 7.1.5.2 B)];

- onpefeneHue 1 onucaHWe CTaTUCTUYECKNX UCCNEefoBaHWiA MPOLECCOB, KOTOpble ByAyT NPUMEHATLCH
B CepUMHOM npou3soacTee/okazaHum ycnyr (cm. 9.1.1.1);

- pa3paboTaHHyH 1 BHEOPEHHYO TEXHOMOrMYecky AokyMeHTauuo (cM. 8.5.1.1).

MpuMmedyaHue — B KkadecTBe NpuUMepa BHEOAPEHWS TEXHOMOMMYECKOW AOKYMEHTALMA MOXHO paccMaTpyBaTh
roTOBOE K CepuiHOMY MpOM3BOACTBY 0BOpYAOBaHUE C NOATBEePKAEHHOW BOCMPOM3BOAMMOCTLI) UCXOOA U3 TpeGoBaHWi
notpebuTens, B TOM Ynicne 1 no o6beMy N pUTMUYHOCTH NMPOM3BOLCTBA.

BbixogHble faHHbIe NPOEKTMPOBaHUA M pa3paboTKM NpoLEeccoB NPOM3BOACTBA MPOAYKLWKM U OKasaHWs
ycnyr criegyeT paspabatbiBaTth ¢ y4eToMm meTogonorun 6epexnueoro npouaeoactea (cMm. FTOCT P 56404).

OpraHv3auns 4omKHa CoOXpaHaTe W/WNn NogaepKuBaTk B aKTyansHOM COCTOAHWM JOKYMEHTUPOBaHHYH0
MHOPMAaLMI0 MO BbIXOAHBIM AAHHBIM NMPOEKTUPOBaHMA U pa3paboTku NpoLEeccoB NMPoOM3BOACTBA NMPOAYKLMN
M OKasaHWa ycnyr B COOTBETCTBMKM C TpeboBaHMAMKU noTpebuTenen, 3akoHodaTenbHbIMU 1 0BA3aTENbHbLIMK
TpeboBaHuAMM.

BbixogHble AaHHbIe NPOEKTMPOBaHUA M pa3paboTKM NpoLeccoB NMPOM3BOACTBA MPOAYKLMM U OKasaHWs
yCnyr JOMKHbBI MOMHOCTbIO COOTBETCTBOBATL YCIOBUSIM CEPUIAHOIO NPOW3BOACTEA.

8.3.6 MameHeHMUA NpoekTUPOBaHUA U pa3paboTku

OpraHusauns 4omKHa WOeHTUMUMPOBaTL, aHanManpoBaTh M YNPaBnaTh M3MEeHeHUsMM, CAeNaHHbIMM
BO Bpems WK nocrne npoeKkTUpoBaHMa 1 pa3paboTky NPOAYKLKMM WU YCNYT, B TOW CTeneHu, kotopas Heobxo-
OuMa ans obecnevyeHns NCKMYeHns HeraTMBHOro BINMAHUA Ha COOTBETCTBME TpebGoBaHuaMm.,

OpraHuzauuns JormKkHa perucTpupoBaTth M COXPaHaTh OKYMEHTUPOBaHHY MHGOPMAaLUIO Mo:

a) U3MEeHEeHUsIM NMPOEKTUPOBaHWA W paspaboTku,

b) peaynbTaTam aHanu3os;

C) CaHKUMOHMPOBAHUIO U3MEHEHWIA;

d) percTBMAM, NPeanpUHATLIM AN NpedoTBpalleHus HebrnaronpuAaTHOMO BIIUSAHMS.

[FTOCT P MCO 9001—2015, nyHKT 8.3.6]

8.3.6.1 OpraHuaau,Mﬂ O0MmKHa cormacoBbiBaTh C HOTDEGMTEJ’IQMM N3MEHEHNA B pe3ynbraTtax NpoeKkTrupo-
BaHWA U pa.?.paGOTKM B COOTBETCTBUU C UX Tp86OBaHMF|MVi.

23

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 27/ 44
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-58139-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69721
https://gostexpert.ru/gost/gost-58139-2024?utm_source=pdf&utm_medium=69721&utm_term=page

FOCT P 58139—2024

8.4 YI'IpaBHEHVIE npoueccamm, HPOHYKLIHEﬁ uycnyramu, nocrtaenaeMbiM BHELWWHUMWU
nocraewWmkKamMmm

8.4.1 O6wume nonoxeHnna

OpraHusauus gomkHa obecnednTb COOTBETCTBME MPOLECCOB, NMPOAYKUMW W YCNyr, NMoCTaBnsAeMbixX
BHELUHMMM NOCTaBLLUKaMu, TpeboBaHUAM.

OpraHuzauus OomKHa onpefensTh CpeAcTBa yNpaBneHus, MPUMEHUMEIE ANs NPOLEeccoB, NPoayKUUK
W ycnyr, NOCTaBnseMblX BHELUHUMM NMOCTaBLUMKAMK, B TEX CNy4yasax, korga:

a) NpoOyKuMsa 1 YCIyr OT BHELWHUX NOCTABLLMKOR NMpeHa3HaYveHbl AMs BKITHOYEHUS UX B COCTaB Nnpo-
OYKUWW 1 YCNYT, Npeanaraembix Camon opraHu3aluen;

b) npooykuWst U ycnyru nNOCTaenslOTCA BHELWHWUMW NOCTaBLUMKaMK Hanpsimyto notpebuTtento(am) ot
MMEeHW opraHmn3auuu;

C) Mpouecc Unu ero 4YacTb BLIMOMHSAETCS BHELUHWM MOCTaBLUMKOM B pe3yrnkTaTe NpUHATUSA peLleHus
opraHusaumen.

OpraHuzauus OOomKHa onpefenTbh U NPUMEHSITE KpUTEPUK OLEHKK, BelBopa, MOHUTOPWUHTa pelynkTa-
TOB AEATENbHOCTU, @ TaKkKe NMOBTOPHOW OLIEHKM BHELUHWX MOCTaBLUMKOB, UCXOAS M3 MX CMOCOBHOCTM Bbi-
MOMHATE NPOLeCChl MW NOCTABMATEL NPOAYKLMWIO W YCIYrM B COOTBETCTBUM ¢ TpeboBaHuamu. OpraHuaaunsi
JOMKHA PErMCTPUPOBAaTL M COXPaHATL AOKYMEHTUPOBaHHYIO MHOopMaLuuio 06 aTUx geicTBmaAX U 0 Mobbix
HeoDX0AUMbBIX AEACTBUSX, BbITEKAKLLNX U3 OLEHOK.

[FTOCT P MCO 9001—2015, nyHkT 8.4.1]

8.4.1.1 OpraHusauvsa JomkHa NogaepXvBaTh B akTyanbHOM COCTOSHWW OOKYMEHTUPOBaHHY WMHMop-
Mauuo, onpedensiolLyio NopaaoK OLEHKM U BeIDOpa NOCTaBLLMKOB, UCX0OS M3 CNEAYOWMX XapakTepUCTUK:

a) BNUsHME NPOAYKUMK W YCNYr NocTaBLLMKA HA COOTBETCTBUE NPOAYKUMW W yCnyr opraHu3auun Tpebo-
BaHMWAM;

6) pe3ynbTaTMBHOCTb NOCTaBLUMKa B 06MacTu kadecTsa v AUCLMNINHBI NOCTABOK;

B) pe3ynbTaThl OLEHKMN PUCKOB MOCTaBLMKa OTHOCUTENBHO ero cnocobHOCTH BbINOMHATE TpeboBaHUs K
KayecTBY NpoAyKLWUK, YCIyr 1 rpaduKy nNocTaBok;

r) pe3ynsTaTbl OLEHKW CUCTEMbI MeHeKMeHTa kadecTea (cM. 8.4.2.1).

HokymeHTnpoBaHHasa MHopmaLmsa 06 oueHKM W BbIBOpe NocTaBLLMKa JOMKHE COXPaHATBLCS.

8.4.2 Tun n cTeneHb ynpaBneHus

OpraHusauus gomkHa obecneunTs, YToBbl NpoLECcchl, MPOAYKLUS W YCMYyTrW, NOCTaBNsieMble BHELUHUMM
NOCTaBLUMKAMM, HE OKa3blBanu HEeraTMBHOTO BRMSHWA Ha CNOCOBHOCTL OpraHM3auMu NMoCTOSIHHO MOCTaB-
NATb CBOUM NOTPebUTensiM COOTBETCTBYHOLLYH NMPOAYKLMIO U YCIYII.

OpraHu3auuns gomKHa:

a) obecneynBatb, YTOObI MpoUecchl, NOCTABMNAEMble BHELUHWMW MOCTaBLUMKaAMMW, HaXoAWNWCb nog
yNpaBneHMeM ee CUCTEMbI MEHEAXKMEHTA Ka4uecTBa;

b) onpenenaTb cpencTea ynpaeneHusl, KOTOpPbIE OHA NNaHUPYET NPUMEHATL Kak B OTHOLUEHWMW BHELL-
Hero NocTaBLLMKa, TaK W K NOCTaBNaeMbIM UM pe3ynsraTam;

C) y4WTbIBaTh:

1) BO3MOXHOE BMWSIHWE MPOLECCOB, MPOAYKLUUW W YCMYT, NOCTABNAEMbIX BHELWHWMMW NOCTaBLUMKA-
MM, Ha cnocoBHOCTL OpraHM3auMn NocToAHHO obecnednBaTh COOTBETCTBUE TpeboBaHnaM notpebutenen 1
NPUMEHMMbBIM 3aKOHOAATENMbHbLIM U HOPMaTUBHBIM NPABOBLIM TpeBoBaHUSAM;

2) pe3ynLTaTUBHOCTL CPEACTB YNpPaBMneHUs, NPUMEHSIEMbIX BHELLHWM NOCTABLLMKOM;

d) onpegenaTe BepudUKaLMIO UMK OpyrMe AeACcTBUS, Heobxoaumble Ansa obecnevyeHns CoOOTBETCTBUSA
NPoLECCOB, MPOAYKLWN W YCNYT, NOCTaBNsAEMbIX BHELUHWMMW NOCTaBLUKMKaMK, TpeBoBaHUAM.

[FTOCT P MCO 9001—2015, nyHkT 8.4.2]

8.4.2.1 PazBuTne cucteMbl MeHeQKMeHTa KadecTBa NocTaBLiMKa

OpraHusaums gomkHa pasBuBaTh CMCTEMbl MEHeO)KMEeHTa KadecTBa CBOMX noctasBwukoB. OpraHuaa-
LSl JOMMKHA COXpaHAThL AOKYMEHTUPOBaHHYH MHCPOPMAaLMI0 O CUCTEMAaX MEHEMKMEHTa KavyecTBa CBOMX MO-
cTaBLMKOB. B kadyecTBe Takoi vHopmauunm MoXeT BbiTb NpeacTaBneH ogvH vnu Donee M3 cnegyowmnx
BApUaHTOB:

a) OencTByHOLW W cepTUhMKAaT COOTBETCTBUSA CUCTEMbI MEHEIXXMEHTa KadyecTBa nocrasLimka TpeboBa-
HWSAIM HAaCTOSILLEro cTaHaapTa, BblAaHHbIM OopraHoM no ceptTudrkaumm, akkpeauToBaHHbIM B COOTBETCTBUM C
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3akoHopaTenscTBoM Poccuiickon ®eaepaunm n npuaHaHHbiM Accounaunein « O6beanHeHne aBTonpoM3Boan-
Tenen Poccuny;

0) oencTByOWMA cepTUdUKaAT COOTBETCTBUSA MOcTaBLiuKa TpeboBaHuAM [3], BblAAHHLIA OpraHom no
cepTuduKaLmum, ynornHoModeHHbIM MexayHapooHOW LeneBoi rpynnoil aBTOMOBUNEHOM NPOMBILLNEHHOCTM
(IATF);

B) OEWCTBYHLLMIA cepTUdMKAT COOTBETCTBMSA nocTaBlmka TpebosaHusam FOCT P MCO 9001, BblgaHHbINA
OpraHoMm o cepTUdMKaLnK, akkpeaMToBaHHLIM B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickoin ®epepa-
LMU, MOXET ObITb NPUHAT B KAa4eCTBe BpeMeHHOW anbTepHaTUBbLI MPY Hanu4uu nnaHa BHeApeHUs CUCTEMBbI
MeHe>KMeHTa KayecTBa, npedycmaTpuBaroLLEero NnpoeeeHue cepTuduKaLmm cUCTEMbl MEHEXKMEHTA Kade-
CTBa NoCTaBLLKMKa HA COOTBETCTBUE TpeboBaHMAM HACcTOSALWEro cTaHaapTa B Cpok He Bonee Tpex net. B Takom
cnydvae opraHusauus OOMKHa COXPaHsTb AOKYMEHTUPOBaHHY MHAOpPMaLM0 O peanu3aumn nocTasLLMKOM
3TOro nnaHa,;

) NnaH BHEAPEHWs CUCTEMblI MEHEOKMEHTa Ka4yecTBa, B KOTOPOM yCTaHoBneHa obasatenbHas cepTu-
duKauma opraHusaumMm Ha cootBeTcTBMe TpebosaHuam FOCT P MCO 9001 B opraHe no cepTuduKauum, ak-
KpeaUTOBaHHbIM B COOTBETCTBUM C 3akoHogaTenscTBoM Poccuinickon degepauum, B TedeHne ogHoro roga. B
TakoM crny4ae opraHusaums JOMKHA COXPaHATE JOKYMEHTUPOBAaHHY MHopMauuo o peanui3aunmn nocTae-
WwuKom atoro nnaxa. lNocne peanusauuu 3TOr0 nNnaHa NOCTABLLMKOM OpraHusalus 4oMXHa OeACTBOBaThL B
cooTBeTcTBMM C TpeboBaHuem 8.4.2.1 B);

L) nnaH BHeOpeHWs CUCTEMbl MEHeI)KMEeHTa KadyecTBa, NpegycMaTpuBatoLLnii cepTUUKaLIMIo cucTe-
Mbl MEHE)KMEHTa KayecTBa NnocTaBLUMKa Ha COOTBEeTCTBME TpeboBaHMAM HACTOALLEro cTaHaapTa B CPOK He
Oonee Tpex NeT B opraHe no cepTudukauuun, akkpeAUTOBAHHOM B YCTAHOBMEHHOM MOPSAKE B COOTBETCTBUIM
C 3akoHogaTenscTBOoM Poccuiickon ®egepaumnun u npusHaHHoMm Accoumaunen «ObbegnHeHne aBTONPOU3BO-
ouTtenen Poccum». B Takom cnyyae opraHvM3aums JOMKHA COXPaHATb OKYMEHTUPOBaHHYH UHOopMaLmMio o
peanuaauMu NocTaBLIMKOM 3TOrO Nnaxa;

e) pesynbTaThl NPOBEAEHWS EKEroqHbIX ayquTOB OpraHn3auWein cBoero noctTaBLyMKa Ha COOTBETCTBUE
TpeboBaHUAM HACTOALLEro ctaHaapTa.

8.4.2.2 Pa3BuTue LEeno4vku noctaBok

OpraHuzauuu crnegyeTt, NpyY BO3MOXHOCTU, MPUMEHSITE K CBOMM MOCTaBLLMKaM TpeboBaHUsA, aHanoruy-
Hble TEM, KOTOPbIE K OpraHu3auum npedbasnsaT ee notpebutenn. Kpome toro, HeobxoamMmo cnocobcTBOBaThL
YCTaHOBMEHWIO aHanorM4YHbIX OTHOLIEHWIA MO BCEM Lienoyke NocTaBoK, B YAaCTHOCTKU BHegpeHuto TpeboBaHui
8.4.2.1 no BceW nocrnenoBaTenbHOCTH CyONOCTaBLLMKOB.

8.4.2.3 Bepudukauyma npoaykumu U ycnyr, npegocTaBnsaemMblX BHELIHUMW NOCTaBLUKaMKU opraHM3ayuu

OpraHuaauua Tam, rge 3To NPUMEHUMO, AOMKHA OCYLLECTBNATL BEPUMUKALIMID NPOOYKLMW U YCNyT, Npe-
JocTaBnsaeMblX NOCTaBLUMKaMWU U NOOAEPKNBATL B aKTyanbHOM COCTOSHUW OOKYMEHTUPOBaHHYH UHMOopMa-
LMo, cogepxalyio:

a) nepeyeHb NPOAYKLUMM W YCIyr, NoAnexalmux Bepucukaumm,;

6) KOHTponupyembie napaMmeTphl;

B) 0bbem BbIDOPKY;

r) 4acTtoTy BelOOpKM;

40) nameHeHus B TpeboBaHUAX K NOPSAKY BepuduKkayuu.

MpummedyaHue — Hanpumep, CHMXeHMe 06beMa KOHTPOMbHOW BbIBOPKM B criyyae nepexofda MocTaBLUvKa C
OMbITHOTO Ha CepuitHoe NPOM3BOACTBO UM OTMEHa BepUMKaLUMK B CBA3M C ANUTENBHBIMU NOCTaBKaMK, He CoaepKalln-
MW NpoBrem no KayecTsy W AUCUMMIUHE NOCTABOK.

HokymeHTMpoBaHHas MHdopMauus, onpefensiowas nopsaok sepudmkaLm NpoaykunM U yCnyr, npefocTaense-
MbIX MOCTABLUMKAMK, MOXET BbITh U3NOXKEHa B TOM e hopMaTe, YTo M TEXHOMorMyeckasa AOKYMEHTaLMA, U YNpaBnaTeca
aHanoru4yHo (cm. 8.5.1.1).

Pesynbrathl BepudrkaumMm npogykumMu 1 ycryr, NpeaocTaBnsaemMblX NOCTaBLMKaMy, AOIDKHbI COXPaHATh-
Csl KaK JOKYMeHTUpoBaHHas nHdopmayus.

8.4.2.4 OueHka pe3ynbsTaTMBHOCTU MOCTaBLLMKOB

OpraHvsauuns AomKHa NOoAOEpPXUBaTh B akTyanbHOM COCTOSIHUW OOKYMEHTUPOBaHHYH MHAopMauuio,
onpefensawLLyo NopsiAoK NPOBeOeHUs OLEHKWU pe3ynbTaTMBHOCTK NMOCTaBLLMKOB, UCXOAS M3 Cnefylowmx xa-
pPakTepPUCTUK:

a) cooTBeTCTBME TpeboBaHWAM K NpoAYKUMM U yCIyram;

6) cooTBeTcTBUE TpeDOBaHUAM K rpadprky NocTaBoK.
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JokyMeHTUpoBaHHan MHopMaUna o pesynbTaTtax OLEeHKN pe3ynsTaTMBHOCTM NOCTaBLMKOB OOMKHA CO-
XpaHATbLCA.

8.4.2.5 AyOuT NnoCcTaBLMKOB

OcHoBLIBasicb Ha pe3ynkTaTax aHanu3a pUCcKOB, OpraHM3auusa OOIMKHa NPOBOAMTL ayauThl NOCTaBLLK-
KOB Ha cOOTBEeTCTBME TpeboBaHUsM HACTOALLEro cTaHgapTa. Pesynstathl TakUx ayauToB AOMKHbLI COXPaHATh-
CH Kak JOKYMeHTupoBaHHas nHgopmMauns.

Mpumeyvarnns

1 Mpw opraHusauu U NpoBedeHUM ayguToB MOCTaBLUMKOB cnedyeT pykoBoacTtBoeaTteest TOCT P MCO 19011 u
MOCT P 51814.7.

2 YacTtb Takux aygutoB MOXET GbiTb NpoBedeHa AUCTaHUMOHHO — C NPUMEHEHUEM COBPEMEHHbBIX MH(DOPMaLMOH-
HbIX U KOMMYHMKAUMOHHBIX TexHonorui (cm. MOCT P 59424).

8.4.3 Uudopmauun, npegoctaBnsaemMan BHELWWHMM NocTaBLMKam

OpraHusauna fomkHa obecneynBaTb AOCTATOMHOCTb TpeboBaHWiA A0 WX COOOLLEHUS BHELLUHEMY
NOCTAaBLLMKY.
OpraHusauns gomkHa coobliaTte BHELWHWM NOocTaBLUMKaM CBOW TpeboBaHMs, OTHOCSLMECS:
a) K nocTaBnAeMbIM NpoLeccamM, NPoayKLUWK U yCryram;
b) onobpeHuto:
1) mpoaykuuu v ycnyr,;
2) meToOoB, Npoueccos 1 06opyaoBaHKS;
3) Bbinycka NPOAYKLWW W YCIYT;
C) K KOMNETEeHTHOCTM NepcoHana, BKMo4vasa niobble Tpebyemble Mepbl NOATBEPXKOEHUS KBanuduka-
L,
d) B3aMMOOENCTBMIO BHELIHErD NOCTaBLUMKa C OpraHn3aumen;
€) NPUMEHAEMbIM OpraHu3auven ynpaeneHuo 1 MOHUTOPWHIY PE3YNbTAaTOB AeATENbHOCTW BHELUHErO
NOCTaBLLVKA;
f) peaTenbHOCTM MO BepudMKaLUWM UNWM BanuaauWW, KOTOpble OpraHusauusi unv ee notpebutens
npegnonaratT OCYLWeCTBNATL HA MECTe Y BHELUHENo NOCTaBLLMKA.
[TOCT P MCO 9001—2015, nyHkT 8.4.3]

8.4.3.1 KoHTpakT Mexay opraHvM3auunein 1 NnocTaBLLUKOM

Cnepyer, 4yTobbl KOHTPAKT, 3aKND4YaeMbI MEXAY OpraH13alyren 1 NocTaBLUNKOM, coaepxan obasarens-
CTBO CO CTOPOHLI nocnenHero obecnevynwTb NpOBEAEHWE €ro ayauTa npeacraButensmu notpebutens opra-
Hu3auwmu. MpoBedeHne Takoro poga ayauToB He OCBODOXAaeT opraHvM3auuio OT BbINMOMHeHus TpeboBaHuiA,
M3IMOXKEHHBIX B 8.4.

CnepnyeT, 4ToObl KOHTPAKT, 3aKio4aeMblii MEXAY OpraHM3alen 1 NOCTaBLLMKOM, Takke cogepxan oba-
3aTenbCTBO CO CTOPOHbI NocneaHero obecnevyntb opraHM3aunio-noTpebutens TEXHUYECKMMW YCIOBUAMU Ha
NocTaBNAEMYO NPOAYKLMIO U YCNYTM U CBOEBPEMEHHO HanpaenATe MHPOPMALMUIO O NPUHATBIX K HUM U3MeHe-
HUFX.

8.4.3.2 NHchopMUpoBaHME NOCTaBLIMKOB O cneunanbHbIX XapakTepucTmkax

Tam, rge 310 NPMMEHUMO, OpraHusauus OorkHa paspabaTtoiBaTh TpeboBaHWA K yNpaBneHWo chewlu-
anbHbIMW XapakTepucTUKamn MPOAYKLMW W YCNyr, NocTaBnsieMbiMU MOcTasLlnMKamMu, N MHPOPMUPOBaTL UX
OTHOCWUTENBHO 3TUX TpeboBaHMN.

8.5 NMpouzeoAcTEO NpoAYKUWM U NpefocTaBneHue ycnyr

8.5.1 ¥YnpaBneHue Npon3BOACTBOM npoaykKuu1 U npegocrtaBneHnem ycnyr

OpraHusauns gomKkHa ocyLlecTBNATL NMPOU3BOACTBO NPOAYKUMU U NpedocTasneHne yenyr B ynpaens-
€MbIX YCIOBUAX.
Ynpasnsaemele yCroBWs OOIMKHBI BKMOYaTh B cebsi, HACKOMNBKO 3TO MPUMEHUMO:
a) AOCTYNMHOCTb JOKYMEHTMPOBAHHON MHOpMaLUK, onpeaensLLe:
1) XapaKTepWCTUKM MPOU3BOAMMON NPOAYKLMIA, NPeaoCcTaBNAeMbIX YCIyr UM OCYLLIeCTBNAEMON fe-
ATEMbHOCTY;
2) pesynbTaThbl, KOTOPbIe OOMKHbI ObITh AOCTUTHYTHI;
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b) mocTynHOCTL M NMpUMEHEeHWe pecypcoB, NOAXOOALNX ANA OCYLLEeCTBMNeHWs MOHWTOPUHIa U M3Me-
PEHWNIA;

C) OCyLlecTBNeHWe AesTenbHOCTW N0 MOHWUTOPUHTY M M3MEPEHWUID HA COOTBETCTBYHLLMX 3Tanax B Ue-
NAxX BepUMUKaLUN COOTBETCTBMSA NPOLECCOB UNN WX BLIXOAOB KPUTEPUAM yNpaBreHus, a TakxKe CooTBeT-
CTBUS NPOAYKUUU U YCNYT KPUTEPUSM MPUEMKM;

d) np¥MeHeHWe COOTBETCTBYIOLEN NMHIPPACTPYKTYPb! U cpedbl Ans yHKUMOHNPOBaHWS NPOLECCOB;

e) Ha3HayeHue KOMMEeTEHTHOro NepcoHana, Bknioyasn nby Tpebyemyto kBanudukauuo;

f) BanugaumM ¥ NEepMOOMYEcKY) MOBTOPHYH Banvaauuw crnoco®HOCTWM NpoueccoB NPOW3BOACTBA
NpoayKLMN U NPefoCTaBrieHusa yCnyr 4OCTUraTh 3anfnaHupoBaHHbIX Pe3ynbLTaToB B TEX Cry4asx, Korga Ko-
HEYHbIA BbIXO4 He MOXeT ObiTb BepudMUMpoBaH NnocnegyowmmM MOHUTOPUHIOM UMK M3MEPEHUEM;

g) BbINOMHEHWE OeNCTBMI C LUeNbio NpegoTBpalleHns ownbok, CBA3aHHbIX C YernoBe4YeCcKMM (DakTopom;

h) ocyllecTBneHve BbiMycka, NOCTaBKKM W AEWCTBUI MOCME NOCTaBKW.

[FTOCT P MCO 9001—2015, nyHkT 8.5.1]

8.5.1.1 TexHonornyeckas JoKyMeHTauus
B xone npoektupoBaHua (cMm. 8.3) opraHu3auua gomkHa paspaborate M NogoepKuMBaTh B akTyanbHOM
COCTOSHUWM OOKYMEHTUPOBAHHYH MHDOpMAaL M0, CoAepallyio onucaHue npoLecca NpovM3BoACcTBa NPoayKLUMm
¥ NpefocTaBneHns ycnyr, B TOM Yucie Ans npovM3BoACTBa ONbITHOro obpasiia v yCTaHOBOYHOW Cepuu, rae ato
npvMeHMMO. B cocTaB AOKYMEHTUPOBaHHOM MHpopMaLummn JOMKHbl ObiTe BKMKYEHbI:
a) onMcaHue TEXHOMOMMYEeCKNX onepauuin;
6) onucaHue onepauuii M3MepeHUA (MCNbITAHWA), B TOM YUCTE:
1) onpegeneHne OTBETCTBEHHOCTW W MOMHOMOYWA NEPCcoHana, OCyLLeCTBNAKLIEr0o NU3MEPUTENbHbIE
onepauuu,
2) onpeferneHue 1 onvcaHue aHanM3oB U3MEpUTENbHbIX cucTem [cM. 7.1.5.2 B)];
3) onpegdeneHune K CNUcaHne cTaTMCTUYECKUX UccrnegoBaHmin npoueccos (cm. 9.1.1.1);
4) TpeboBaHMA K COXpaHEeHUI0 JOKYMEHTUPOBAHHON MHpopMaLmK, cogepallein pesynbraTel n3me-
pUTENBHbIX ONEepauuin U peLleHnst O CTENeHN COOTBETCTBUA NPOAyKUuK 1 yecnyr TpeboBaHnsm;
B) TpeboBaHWA K yNnpaBneHuto cneunanbHbiMi XapakTepucTMKaMu NpoayKL MM 1 NPOLLECCOB €€ M3roToB-
neHuns.

MpumeyaHue — TexHonornyeckas JOKYMEHTALMA MOXET UMETE pasHyro hopMy U CTPYKTYpPY B 3aBUCMMOCTHU
OT cneundurkn opraHnsauuuy. Nprumepamm TEXHONOMMYECKOW AOKYMEHTAUMM MOTYT ABNSATLCA:

- TEXHONOTMYECKWNE pPEernameHThl;

- TEXHOnorv4eckMe npoLecchl;

- anropuTMbl NPOLECCOB;

- cTaHgapTbl paboynx MecT;

- NNaHbl ypaBneHus;

- paboune NHCTPYKLMHK;

- WHCTPYKLMKX MO MCMONb30BaHMI0 U XPaHEHWIO M3MepUTENbHbBIX YCTPOMCTE (B YACTHOCTK, NPOrpaMmMbl M METOOUKN
UCMbITaHUA);

- WHCTPYKLUMW MO TPaHCNOPTUPOBaHWUIO, MOrpy304HO-Pa3rpy30yHLIM onepaumsM, YNakoBKke, CTPOMOBKE, XPaHEHWH
MT Aa.;

- YEepTeXM U T. 4.

[o npon3BoaCTBEHHOTO NepcoHana gomkHa 6blTh JoBedeHa M eMy OOCTynHa Ha pabovyeM MecTe LOKY-
MeHTUpOBaHHasa MHdopMaLUus, onpegenstollas TpeboBaHUsA K BLINONHAEMbBIM onepauusam (Hanpumep, pabo-
uYne MHCTPYKUWMK, CTaHAapThLl pabodnx MecT U T. n.). 3Ta JOKYMEHTUPOBaHHAA MHOPMAaLIMA OOMKHA BKITHOYATL
TpeboBaHua K BesonacHoCcTW Ha pabodyeM MecTe.

8.5.1.2 Bepudunkayma HacTpoek npouecca

Tam, rge 31O NPMMEHUMO, OpraHM3aunsa OoSbKHA OCYLLECTBSATL MOHUTOPWHE BbINOMIHEHUA NPOLIECCOB
NPOM3BOACTBA NPOAYKLWN WU OKa3aHWs YCryr U BbiABNATL COObITUA, cNOCOBHbIE NOBAMATE HA HACTPOWMKK (Ha-
napgku) npoueccor. Npumepamn Takux coBbITUIA SABNAKTCA HA4yano/OKOH4YaHWe CMeHbl, 3aMeHa MaTtepuana
MINW MHCTPYMEHTAa, OCTaHOBKa NPOU3BOACTEBA U T. J.

Mocrne Takux cobbiTMA HeobBXoOMMO OCYLUEeCTBNATL BepudMKaUuM HacTpoek npouecca. OpraHusaums
AOMKHA ONpenenuTb M NPUMEHATE METOAbI TaKo Bepudukaumm (HanpuMmep, n3MepeHne XxapakTepucTuK Npo-
AYKTa, yCryru unu npouecca, CTaTUCTUHECKMe MeToabl U T. A4.), a pe3ynbraTthl BepugrKaLunm coXpaHsTh Kak
OOKYMEHTUPOBaHHY MHOpMaUWIo.
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8.5.1.3 lNnaHbl pearMpoBaHns Ha cnyyan HenpeaBUaeHHbIX CUTyaLui

OpraHuzauua gomkHa paspabaTtbiBath M NOAOEPXKMBATL B aKTyanbHOM COCTOSHUM JOKYMEHTUPOBAHHYH
WHOPMAaLVK, CoAepKallyk NnaHbl pearnpoBaHUsA Ha He3annaHWpoBaHHbIe U/UNKW HeNpeaBUAEHHbIE CUTYa-
uum, cnocobHble oTpuLaTenbHO NOBAUSATE HAa CNOCOBHOCTL OpraHu3aumMmM nocnegoBaTenbHO BLINONHATE Tpe-
BoBaHuUs NoTpebuTenei 1 NepMoguyeckn aHanM3npoBaTh CBOK FOTOBHOCTL K HACTYMIEHUIO TAKUX CUTyaLui,
B TOM 4MCre NOCPEACTBOM OLEHKM PEe3ynbTaTMBHOCTM pa3paboTkM 1 BHEAPEHWs! MaHoB pearmpoBaHuns (Ha-
npyvMep, NOCPELACTBOM MPOTUBOABAPUNHBIX TPEHMPOBOK). PesynsTaThl 3TOrO aHann3a AOMKHbI COXPaHATLCA
Kak AOKYyMeHTUpoBaHHasn uHdopmauus. Moag nogobHoro poga cutyaunsiMym nogpasyMeBaroTcs, B YacTHOCTU:

- cbou obopyaoBaHus;

- MONOMKW MHCTPYMEHTA W OCHACTKM;

- cbowu nporpaMmmHoro obecneveHus;

- HexBaTka nepcoHana u/unvM KOMNeTeHTHOCTH;

- BbIXO[ U3 CTPOSA PEecypCcoB ANA MOHUTOPUHIA U U3MEPEHUR;

- nepebou Bo BHellHeM obecrnevyeHny OpraHnaauunm;

- HECOOTBETCTBME NpoAyKLUM U ycrnyr TpeboBaHnAM.

Tawm, roe 370 NPUMEHMMO, NNaHbl AeNCTBUA B HENPeABUOEHHBIX CUTYaLMAX OOMKHEI BKNYaTh Tpebora-
HUA K 06 beMaM CTpaxoBbIX 3aNacoB Chipbs, NonydabpukaToB, FOTOBON NPOAYKLMU U T. .

OpraHusaunst 4OMmKHa NPUMEHATL NMPUEMIIEMbIE METOLbl COXPaHEHMs YCTOMYMBOCTM M aBTOHOMHOCTM
OeATenbLHOCTU, HanpuMep CUCTEMbI aBapUIHOIO anekTpocHabXeHWsa, BOAOCHAOKEeHWSA, CBA3N U T. [.

8.5.1.4 OnepaTtuBHble rpaduky NPOU3BOACTBA W OKa3aHWs ycnyr

OpraHuzauusa OoMmKHa, Ha OCHOBaHUKM pe3ynkTaToR NNaHUPOBaHUSA XM3HEHHOTO LUKNa NpoayKuumu u yc-
nyr (cMm. 8.1) cocTaBnATe onepaTUBHLIE rpadKy NPOU3BOACTBA U OKa3aHWUs YCIYT C LieNbi BbIMNOMHEHUA Tpe-
BoBaHuUi NoTpebuTenen K Ka4ecTBy U OUCLUNIIMHE NOCTaBOK.

8.5.2 WgeHTndmkaumsa m npocnexnBaemocTb

OpraHu3auus OoMKHa MCNonb30BaTk NOAXOAAWME cnocobbl ANA MASHTUDMKALWNA BbIXOA0B, KOraa aTo
HeoBxoaMMo Ansi obecneyYeHns COOTBETCTBUA NPOAYKLMUW U YCIYT.

OpraHusauns OomkHa MOeHTUMULMPOBATL CTaTyC BbIXOAOB MO OTHOLUEHWKO K TpeBoBaHMAM, OTHOCS-
LMMCA K MOHUTOPWHTY M M3MEPEHNUAM, N0 Xo4y NPOou3BOACTBa NPOAYKLUMM M NPeaoCTaBNEHUS YCNYT.

OpraHusauna JorkHa ynpasnaTb creuvansHoi MaeHTUdUKauuen BbIXOOO0B, Koraa npocnexusae-
MOCTL AiBnAeTcs TpeGoBaHWeM, perncTpUpoBaTh U COXPaHATbL OOKYMEHTUPOBaHHY WHGOopMauuo, Heob-
xooMmyto ansi obecnedeHust NPOCNexMBaeMoCcTy.

[FTOCT P MCO 9001—2015, nyHKT 8.5.2]

8.5.2.1 OpraHusauuns Jo/KHa NOAAepXKUBaTh B akTyalbHOM BUAE OOKYMEHTUPOBaHHYK MHGOPMaLMIO,
obecnevnBalLLyo NOPSA0K MAEHTU(MKALMKM U NPOCeXnBaeMocTi 4ns obecnevyeHns BO3MOXHOCTIW onpeae-
neHus:

- MWL, NPUHSABLIUX peLleHMe O COOTBETCTBMM MpOoOyKLUMW WU YCryr Ha YCTAaHOBMEHHbLIX OpraHu3auued
3Tanax MOHWTOPWHIa 1N N3MEPEeHIA;

- MapTWiA NPOAYKLMK, B OTHOLUEHWUMW KOTOPbLIX MOXET ObiThk MpMMeHeHa npoueaypa oT3biBa;

- obbema NpoayKUMM COMHMTENBHOTO CcTaTyca A48 OpraHu3aumMn HeMeaieHHbIX COAePKUBatOLWKUX Mep;

- MPWYNH BO3HWKHOBEHUSA HECOOTBETCTBYIOLLEN NPOAYKUMM M YCIYT A8 UHULMWPOBaHWS KOPPEKTUPYHO-
Wmx gencreui (cm. 10.2).

Tam, rae aTo NPUMEHMMO, NPOAYKLMA, He NpoLuenlwas npouenypy onobpeHus co CTOpoHbl NoTpebutens
(cm. 8.3.4.1), pomkHa 6bITb 0cobbiM 06pazoM MAEHTUHOULMPOBAHA, HAaNpUMep ee MecTONONOXEHNEM.

MpumedaHue — KTakoii NpodyKuMK MOTyT BbITk OTHECEHB! OMbITHLIE 06pas3Libl, HecepuiiHas NPOAYKUWS, ycTa-
HOBOYHbIE CEPVM U T. [.

Jlio6as obHapyxXeHHas opraHMsaunein HengeHTuULMpoBaHHas npoaykumns Ha nobom aTane obpaboT-
K AOrXHa knaccuuunpoBaTbhCs Kak HECOOTBETCTBYIOLLAA W Haanexalnum obpasom ynpasnsaTbCsi COrMacHo
TpeboBaHuam 8.7.

8.5.3 CobcTBEHHOCTL NOTPEe6UTENer UMM BHELWHUX NOCTaBLWMKOB

OpraHmaau,mq AOITKHa NPpoABNATh 3360Ty 0 COBCTBEHHOCTH I'IOTpe6VITeJ'IEI}"I WU BHELWHUX NOCTaBLKMKOB,
KOrga oHa HaxoOWuTcA noA yrnpaBneHuem opraHn3aun Ui NCnonb3yeTca ero.
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OpraHv3auunsa AomKHa MAeHTUOULMPOoBaTh, BEPUMULIMPOBATL, COXPaHATL U 3alLMLLAaTh COGCTBEHHOCTb
noTpebuTens unu BHELHero NocTasLUVKa, NpedoCTaBNeHHY AMA UCNoNL30BaHWUA UMK BKIIOYEHUS B NPO-
OYKUMIO U YCIyTu.

B cny4ae, korga coBcTBEHHOCTE NOTPeBUTENs UNKU BHELLHEro NocTaBLUKMKa yTepsaHa, NoBpexXaeHa nnu
npWaHaHa HeNpPUrogHoM 418 UCNONb30BaHWUs, opraHM3auma 4omkHa yeedoMuTe 06 3ToM noTpebutens unm
BHELLHEro NocTaBlUMKa, a TakkKe PerncTpuMpoBaTh M COXPaHATbL AOKYMEHTMPOBAHHYIO MHGOPMaLKKO O Npo-
nsoLueLlem.

I punMmedyaHune — CobCcTBEHHOCTL HOTpeﬁMTeJ'IFl WIMW BHELUHEro NOCTaBLUMKa MOXeT BKNYaTb B ceds mMartepu-
anbl, KOMMOHEHTbI, MHCTPYMEHTBLI U oGopy,qoaaHMe, HEOBWXWMOCTb, MHTENNEKTYyarbHY COBCTBEHHOCTL U nepcoHarb-
Hbl€ OdaHHbIE.

[FOCT P MCO 9001—2015, nyHkT 8.5.3]

8.5.3.1 OpraHu3auus OOMmMKHa YNpaenATe COBCTBEHHOCTLIO NOTpebuTeNei 1 BHELIHUX NOCTaBLUUKOB B
COOTBETCTBMM C TpeGoBaHusAMK noTpebuTeneil, ecnu NpPUMeHUMOo.

MpumeuvaHune — TpeboeaHuna notTpebutenein MoOryT OTHOCUTBCSH K MAEHTU(UKALUMK, cneuvanbHbiM YCIOBUAM
XpaHeHwWs, LONONHUTENBHEIM MepaM KOHTponsi, ocobomMy nopsaky mHopMyMpoBaHus o nopye cobcTBeHHOCTH NoTpebn-
Tenei 1 BHELLHUX NOCTaBLLMKOB.

8.5.4 CoxpaHeHue

OpranaauMH AOIMKHa COXpaHATb BbIXO4bl BO BpeMA NPOWM3BOACTBaA NpoAyKUuWK WU npenoctaBrneHud
ycnyr B TOW mMepe, HAaCKOMNbBKO 3TO 6y,|'J,ET HEOGXO,EI,I/IMI:IM ans obecneveHns cooTBETCTBUS TpESOBaHHHM.

MpumevyaHne — CoxpaHeHWe MOXET BKNKOYATL B ceba MaeHTMhUKaLMIO, NOTrPY304HO-pasrpy3oqHble paboTsl,
npegoTepalleHne 3arpsa3HeHns], yNakoBbiBaHe, XpaHeHue, nepeMelleHne U TpaHCNOPTUPOBKY, W 3aLLUTY.

[FTOCT P MCO 9001—2015, nyHkT 8.5.4]

8.5.4.1 Oprannsauus OomKHa NOAOEPKMBATE B aKTyanbHOM COCTOSHWM OOKYMEHTWPOBaHHYIO MHdOP-
Mauuto o TpeboBaHUSX K YCNOBUSAM W CPOKaM XpaHeHUsl NpoayKuWyM U Nepruoanyeckn aHanmsnposaTh BbIMON-
HeHue aTux TpeboBaHWi, pesyneTaThbl 3TOM0 aHanM3a AOMKHbI COXPaHATLCA B KAYeCTBe AOKYMEHTUPOBaHHOW
MHopMaLnK.

Tam, rge 370 NPUMEHUMO, XPaHeHUe NPoaYKUMM AOMKHBI OCYLLEeCTBNSATL C pasgeneHneM Ha notpebute-
nen, NoCTaBLUMKOB, TUNOPAa3Mepbl, NapTUK, CTaTyC U T. A.

MpoayKuns, OTHOCUTENBLHO KOTOPOK BbiNK HapYLLEHbl CPOKM W YCIOBUS XPaHEHWA, AOMKHA YNpaBnsiTbCs
Kak HecooTBeTcTByoLwas (cm. 8.7).

OpraHuzaums gomxHa obecneynTs poTaLuo 3anacoB cbipbs, NonydabpuKaTos U roTOBON NPOAYKLMN.
Hanpumep, MOXeT BbiTb UCNOMb30BaH NPUHLMM «NEPBLIM BOLLEN — MepPBbIM BbILLEN».

M puMmedaHUe — an opraHusauun xpaHeHua cnegyet NpMMeHATb aBToMaTu3auuio KOHTpoNnAa 1M ynpaeneHUa
YCNOBUAMK U CPOKAMU XPaHEHUA NpOoOYKUMK, a TaKKe MeTOO0N0rM 6epe>|mwBoro npon3eoacTBa.

8.5.4.2 YnakoBka

Tam, rge 370 NPUMEHUMO, 30Ha YNaKoBKM OoMmKHA BbiTe obecneyeHa HeobBXoOUMBIMW UHCTPYMEHTaMN,
npucnocobneHnamu, obopygoBaHa BU3yanu3npoBaHHbIMK CXEMaMK CTPOMOBKK, yKnagku, wrabenvpoBaHus
nT a.

8.5.5 leATenbHOCTL NOCNE NOCTAaBKKU

Opranusauns gomkHa obecneynTb BbiMONHeHUe TpeboBaHuil K 4eaTenbHOCTI, CBA3AHHOW C NPOAYKLN-
el 1 ycryramu, nocre Toro, kak OHW OblNK NOCTaBMEHbI.

Mpw onpepeneHun obbema TpebyeMoin AeATENBLHOCTM NOCNE NOCTABKU OpPraHn3auus AoMKHa paccMa-
TPUBATL:

a) 3aKoHoAAaTEenNbHbIE U HOPMAaTUBHbIE NPaBoBLIe TpeboBaHus;

b) noTeHuManbHble HexenaTenbHbIe NOCNEeACTBUSA, CBA3aHHbIE C ee NPoaYKUMEeNR U yCryramu;

C) xapakTep, UCNoMnb30BaHWe W npegnonaraemMoe Bpems XU3HW NPoayKUMN U YCIyT;

d) TpeboBaHnsa noTpebuTenei;

e) obpaTHyt CBA3b C NoTpebuTenamu.
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MpumevyaHune — [leATenbLHOCTL NOCMNE NOCTABKA MOXET BKMOYaTh B ceba AeCTBUA COMAacHo rapaHTUinHbIM
obssatenscTBaM, KOHTPaKTHbIM 0bsi3aTenscTBam (Takue, Kak obcrny:KuBaHWe) U JOMOMHUTENbHbIE YCMYT Kak, Hanpu-
mep, nepepaboTka UM oKOHYaTeNbHOE YHUHTOXKEHMNE.

[FTOCT P MCO 9001—2015, nyHkT 8.5.5]

8.5.6 YnpaBneHne naMeHeHUAMM

OpraHusauusa AomkHa aHanusnMposaTb M3MEHEHWs B NPOU3BOACTBE NPOAYKLMWM UMW NpefocTaBneHnn
YCIyT M yNpasnsaTb UMK B TON CTEeMNeHW, HackomnbKo aTo ByaeT Heobxogumo Ang obecneveHns NOCTOAHHOMO
COOTBETCTBUA TpeboBaHnAM.

OpraHnsauns gomkHa PerucTpyMpoBaTth M COXpaHATb AOKYMEHTUPOBaHHYO MHOPMaLWI0, ONUChIBa-
LLYH pesyrnbTaTbl aHanusa U3MeHeHWIn, CBeeHns O AOMKHOCTHLIX NUAax, CaHKUMOHWPOBAaBLLMX BHECEHWE
M3MeHeHUs, N Bce Heobxoanmble OeNCTBUSA, ABNALIMECA pe3ynbTaToM aHanuaa.

[FTOCT P MCO 9001—2015, nyHKT 8.5.6]

8.5.6.1 MNpw obHapyXeHUW N3MEHEHWNA, KOTOPbIe MOTYT NOBMWUSATL Ha XapakTepUCTUKMA MPOAYKLUKM N yC-
Nyr, opraHM3auust JomkHa yeeaoMuTb 06 3ToM noTpebutenen.

8.6 Bbinyck npoayKuMu u ycnyr

OpraHu3auus omKHa BHeApsTL 3annaHupoBaHHbLIe MEPONPUATUA HA COOTBETCTBYIOLLMX 3Tanax B Le-
nsx BepucprKkauumn BeINonHeHUs TpeboBaHUin K MpogyKuun 1 ycnyram.

Bbinyck npodykuuMy v ycnyr onsi notpebuTens He OOMKeH MPOMCXOOUTh A0 OKOHYaHWs peanvs3auunn
BCEX 3anraHMpPOBaHHbBIX MEPONPUATUIA C YOOBNETBOPUTENbHLIMUW PE3yNbTaTaMm, KPOMe TeX Cry4aes, Korga
3TO CAaHKUWOHWPOBAHO YMOMHOMOUYEHHbLIM OpraHoOM W/UMKU NMLOM W, KOrga 370 NPUMEHUMO, CaMUM MoTpe-
butenem.

OpraHu3auus SOMmKHa perMcTpupoBaTh M COXPaHSATbL JOKYMEHTUPOBAHHYH MHGOPMAaLMIO O BhINYCKe
npogyKkunmn v ycnyr. JokyMeHTMpoBaHHas MHOPMaLUs OMKHA BKITIOYaTh:

a) cBMOETENbCTBA, AEMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPMAM NPUEMKN;

b) npocnexwBaeMocTb B OTHOWEHWM OOSMKHOCTHOTO nuua (Nnu), caHKLMOHUpPOBaBLUEro(Mx) BbIMycK
NpoayKUMK U YCyT.

[FTOCT P MCO 9001—2015, nyHKT 8.6]

8.6.1 Bepudpmukauma BUAOBbLIX U3genuun

OpraHuzauusa 0omKHa OCyLecTBNsATh BepudMKaLuo BUOOBLIX U3genui. [ina 3toro oHa gommkHa obe-
crnevynTb HeOBXOOMMbIE PECYPChl, TAKMe Kak OCBELLEHMWE, 3TAaNOHbl BHELWHEro B1Aa U NepcoHarn, KOMNeTeHT-
HbIW NPOBOAWTL TAKOrO poda OUEHKY.

8.6.2 NapaHTunA

Ecnu npymeHumo, opraHusauusa OoMmKHA yNpaensTe NPOLecCcoM MpedocTaBneHus rapaHTuM Ha CBOH
NPOOYKLUUIO U YCRyru.

8.7 yl'lpaBHEHMe HeCOoOTBEeTCTBYHLWMMHU pe3ynbrataMy nNpoueccos

8.7.1 OpraHmsauusa gomkHa obecneyneaTbh UOEHTURUKALUIO U yNpaBneHue peaynstatamMmu NpoLeccos,
KOTOpble He COOTBETCTBYIOT TpeboBaHusaM, B Lenax npefoTBpalleHns nx HenpegHasHa4yeHHOro UCnonbL3o-
BaHWUSA WK MOCTaBKM.

OpraHusauna OomkHa npeanpuHMMaTh COOTBETCTBYHOLWME AEWCTBUSE UCXOOA U3 XapakTepa HecooT-
BETCTBUA M €ro BMMSAHWSA HA COOTBETCTBME MPOAYKLUMU W YCryr. ITO AOMKHO MPUMEHSTECA Takke K He-
COOTBETCTBYHLLEN NPOAYKUMK U YCNyraM, BbIIBMEHHLIM NOCMe NMOCTABKU NpodyKUuMW, B Xo4e WnW nocne
NpefoCcTaBneHus yCIyr.

OpraHusauns JOMmKHa OCYLWeCTBNATL B OTHOLWEHWM HeCOOTBETCTBYIOLIMX pesynbLTaTtoB MpouleccoB
O[HO UMK HEeCKOMbKO U3 CriedyioWwmnx OeiCTBUA:

a) Koppekuuio;

b) otoeneHue, orpaHuyeHMe pacnpocTpaHeHns, BO3BPAT WU NPUOCTAHOBKY NOCTABKMA NPOOYKUUW 1
npefocTaBneHus yenyr;
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c) nHdopMUpoBaHue notpedurtens;

d) nony4YyeHue pa3spelueHUss Ha NPUEeMKY C OTKIIOHEHWEM.

Mocne BbINOMHEHWS KOPPEKLMN HECOOTBETCTBYHOLLMX PEe3ynbTaToB NpoLecCcoB WX COOTBETCTBUE Tpe-
DoBaHWAM OOMKHO ObiTh BEPUEIMLMPOBAHO.

8.7.2 OpraH1saumns QOMmKHA PErMcTpUpoBaTh M COXpaHATh JOKYMEHTHMPOBaHHYH MHOpMaLUWio, KoTopas:

a) onuceiBaeT HECOOTBETCTBME;

b) onwuckiBaeT npeanpuHATLHIE OENCTBUS;

C) ONWUCbIBAET NOMYy4YeHHble paspeLleHns Ha OTKNOHEHUE;

d) ykasblBaeT MOMHOMOYHbIM OpraH W/wnM nuuo, NnpMHMMaBllee pelleHne O OeWCTBUM B OTHOLUEHMK
HECOOTBETCTBUS.

[FOCT P MCO 9001—2015, nogpasnen 8.7]

8.7.3 OpraHuvzauua JomkHa NoAaepXMBaTh B aKTyalbHOM COCTOSIHUA LOKYMEHTUPOBaHHY0 UHopMa-
LW, onpegensiowyo TpeboBaHnsa K NOpsiAKy ynNpaeBneHWsi HECOOTBETCTBYHOLLEN MPOAYKUMER WU ycnyramu,
BKMNHO4asn:

a) ocobyi MaeHTMUKaUNID 1 M30NALMI0 HECOOTBETCTBYIOLLEN NPOAYKLMM C LENbID UCKMIOYEHWA BO3-
MOXXHOCTU ee HenpegHaMepEeHHOro UCMNonbL30BaHWA B NpoLeccax Npou3BOACTBA NPOAYKLUMKM U/MMKM OKa3aHWUs
ycnyr nubo oTnpaBku noTpebuTtensm;

B) NopsOoK U CPOKM MPUHATUS OKOHYATENLHOMO peLUeHWs Mo AarnbHEeAW MM OeACTBUSM C HECOOTBET-
CTBYIOLLEN NpoayKuMeln, BKoYas, rae NpUMeHMo, BO3BpaT NOCTaBLUMKY, YTUNM3auuo, nepepaboTky, gopa-
CoTKY U T. A.;

B) MHMUMALWIO KOPPEKTUPYIOWMX aencteunin (cm. 10.2.1.1);

r) HemegneHHOe OOKYMEHTMPOBAHHOE YBeOOMIeHWe NoTpebutens B cryyae OTrpy3KM HECOOTBETCTRY-
foLLlell MpOOYKLUMA MU OKA3aHWUS HECOOTBETCTBYHOLLMX YCMYT.

8.7.4 Pa3pellueHnA Ha OTKNOHeHHe

B cnyyae, ecrnv npogyKkumsi, ycryri v NpoLecchl MX NpOM3BOACTBA M OKa3aHUs He COOTBETCTBYHOT Tpebo-
BaHMAM noTpebuTenen 1 nony4YeHo paspeleHne notTpebuTens Ha NocTaBKy 3TOW NPOAYKLUMNA UMW OKa3aHWe 3TUx
ycnyr (pa3pelleHne Ha OTKNOHEHWE), TO Takoe paspellueHne OOMKHO COXPaHATLCS Kak OKYMEeHTUPOBaHHAasA WUH-
dopmaLus U cogepxKaTb On1McaHue KonuYecTBa NPOLYKLMK U YCIYT, Ha KOTOphle pa3peLleHne pacnpocTpaHsaeT-
C$1 U CPOKM, B TEYEHUM KOTOPLIX OHU MOTYT ObITh NOCTaBMNeHbl/oKa3aHsbl. [lonyyeHne paspeLleHnsi Ha OTKITOHEHWS
He ocBobOXOaeT opraHu3auuio OT TpeboBaHUA O NPOBEEHUN KOPPEKTUPYIOLWKNX AencTeua, cM. 10.2.

8.7.5 YnpaBneHue 0b6XxogHbLIMU NpoLeccamMu

Kaxppbiil cny4ai BbINOMHEHWS TEXHOMOMMYECKNX onepaumil ¢ oTCTynrneHmemM oT TpeboBaHuii TeXHONorn-
YeckoW fdokymeHTauum (cm. 8.5.1.1) co3gaeT CyLecTBeHHbIA PUCK M3rOTOBMEHWUST U MOCTABKWN HECOOTBETCTBY-
foLLlel MPOOYKLMA NN OKA3aHWUSl HECOOTBETCTBYHLLMX YCMYT.

O6x04HLIM NPOLECCOM MOXET ABNATLCA:

a) nwbasa onepauusi, BbIMNOMHAEMas C OTCTYNNEeHWEeM OT TEXHOIMOrMYECKON AOKYMEHTauumn (Opyron uH-
CTPYMEHT, TEXHONOrM4Yeckne pexuMbl, 0bopynoBaHmne, NocnenoBaTenbHOCTb TEXHONOMMYECKUX onepawmin, ux
MECTOPacnonoXeHne 1 T. n.);

6) nwbas onepauns U3MepeHW (UCNbITaHWA), BBeAeHHan OOMNONMHWUTENBHO K TEXHOMOIMYeCcKoW OOKY-
MeHTauuun (HanpuMep, COEPXKUBAHUE);

B) ntobasa fopaboTka, BBeAEeHHAsA AOMNOMHUTENBHO K TEXHOMOTMYECKOW OOKYMEHTaLUN.

MpumeyvyaHne — lMNpumepbl 0OXOOHLIX NPOLECCOB NpeacTaBneHsl B Tabnuue 1.

Tabnuua 1
MpuymnnHa OnucaHue npouecca
OTras cbopo4Horo creHaa 3aTaxKa raek py4HbIM UHCTPYMEHTOM
OTkas TepmonnacT asToMara MepeHoc npecc-thopmbl Ha Apyryto Modens TepMonnacTt asTomMara
WM3HoC KpoMoK WTamna BeBeneHue criecapHoi onepauun rno gopabotke

Cbon B cMcTeMe OXNaXaeHUs TepMmonnacT
YcTtpaHeHune obnosa Bpy4Hyo

aBTOMara
Havano npouecca 8D Beenenne gononHutenesHoro 100 %-Horo KoHTpons
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B oTHoweHnn kaxgoro obxogHoro npolecca AoMkHbI BbITh NpeayCMOTPeHb! CriegyloLlme Mepbl ynpas-
NeHus:

- HasHayeHue nuL, OTBETCTBEHHLIX 33 OpraHM3aunio, CONPOBOXAEHWE U OTMeHy 0bxoQHOro npolecca
0N KaXOooW CMeHbl;

- paspaboTka 1 noagepxkKa B akTyanbHOM COCTOSIHMM B BUAE OOKYMEHTUMPOBAHHON MHOopMaLnmn cooT-
BETCTBYIOLLLEN TEXHOMOIMYECKOW AOKYMEeHTauunu;

- obyveHue nepcoHana (cMm. 7.2) B COOTBETCTBUM C TEXHOMNOFMYECKOW JOKYMEHTaUNEN;

- npoBefeHWe BHYTpeHHero ayanTa obxoaHoro npouecca (cm. 9.2);

- NpoBedeHWe OTBETCTBEHHbIM NMULOM nepen kaxnoon pabodeidl cMeHoil Bepudukauuu paboumx Ha-
CTpOEK npolecca, pe3ynsratel BepuduKaLmm JOMKHBl BbITb COXpaHeHbl B BUAE OKYMEHTMPOBAHHOW MHAOP-
Mauuu;

- ecnu npumeHumo, Bepucukaums 100 % pesynbtatoB 06X04HOrO npouecca;

- COXpaHeHWe pe3ynbTaToB MOHUTOPUHIA U M3MEPEHMWIA, MPOBEAEHHbIX B Xxo4e 06xogHoro npouecca, B
KayecTBe AOKYMEHTUPOBaHHON MHopMaLunu;

- COXpaHeHWe JOKYMEeHTUPOBaHHOW MHOpMaLIMK O JaTe M BpEMEHUW Hadana u oTMeHbl 06xoQHOro npo-
Lecca;

- nony4yeHue ogobpeHus notpebutenem NocTaBNEHHOW NPOAYKLUM U 0KA3aHHbLIX YCIYT, NPOU3BeaeHHON
C Ucnornb3oBaHneMm 0bxoOHOro npouecca.

8.7.6 lopaboTka U PEMOHT NPoAYKUUNU

Mpouecchl 4opaboTkM M pEMOHTa NPOAYKLMW JOSKHBI COOTBETCTBOBaTL TpeboBaHusiM noTpebuTtenen u
paspabaTbiBaTbCA B COOTBETCTBMU C NPUMeHUMbIMUK TpeboeaHuamK 8.3 HacTosALWero cTtaHgapTa.

OopaboTaHHass M OTPEMOHTUPOBaHHAsA MNPOAYKUMWA, ecnu MNPUMMEHUMO, [OOMKHA MOo4BEeprarbes
100 %-HOMY KOHTPOIIHO.

8.7.7 3ckanauus npobnem

Mpouecc ackanayum npobnem HanpasreH Ha CHWKEeHWe BHYTPEHHeW AedeKTHOCTU 3a CHET MPUHATMA
HesaMeanMTenbHbIX Mep B OTHOLLEHWW BbiSIBIEHHbLIX HECOOTBETCTBUIA.

OpraHuzauusa gomkHa paspaboTatbe M nogaepXyBaTh B aKTyanbHOM COCTOAHWU OOKYMEHTUPOBAHHYH
WHOpMaLVK, oNpefensoLLyo NopaaoK 3ckanaumm npobnem, ycTaHaBnMMBalLWLKUA NpaBuna onoBeLLleHNs Bbl-
LIecTosILLEero nepcoHana, ecnu npobnema c Ka4ecTBOM HE pelleHa Ha onpefeneHHOM YPOBHE.

[na kax[oro ypoBHA ackanauMi AOMKHbI ObITb onpeaeneHbl BOZMOXHbIE AEACTBKUA NO PeLUEHWI0 Npo-
Bnemobl (HanpuMep, Hanagka, BbI30B PEMOHTHOM cnybbl, 3aMeHa NapTUM maTepuana, oCTaHOBKa NPOW3BOA-
CTBAUT. O.).

8.7.8 MeTtoguka 8D (Bocemb ctyneHei. MeTtoa peweHusa npobnem)

B cnyyae nonyyeHusi NpeTeH3un OT NOTpebUTENs HA MOCTABKY HECOOTBETCTBYIOLLEN MPOOYKUMWA WIK
OKa3aHWA HECOOTBETCTRYIOLWNX YCNyr KoppekTupywmne gencteus (cm. 10.2) gomkHel BbiTe NpoBeaeHbl B CO-
OTBETCTBUU C MeToaukon 8D.

Mpumevyanue — [og npeteHaven noTpebutens cnegyeT NOHMMAaTL MHOpMaUWo oT noTpebuTtens B nobon
dopme, CBMOETENLCTBYIOLLYIO O HEBLINOMHEHUW ero TpeboBaHWiA.

9 OueHKa pe3ynbTaToB AeATENbHOCTU

9.1 MOHUTOPUHT, N3MepeHUe, aHarnu3 n oueHkKa

9.1.1 O6wMe nonoxeHus

OpraHu3sauus JoMmKHa onpeaennTh:

a) 4YTO AOMKHO NoAnexaTb MOHUTOPUHTY U U3MEPEHUAM;

b) mMeToObl MOHUTOPUHTA, U3MEPEHUA, aHan3a U oueHKH, Heobxoaumele aAna o6ecnevyeHUs 4OCTOBEP-
HbIX PeayrnLTaToR;

C) Korga OomkHbl MPOBOAWMTLCA MOHUTOPUHT U U3MEPEHUS;

d) korga pesynsTaTbl MOHUTOPWHIE U M3MEPEHUR JOMKHbLI ObITh NPoaHanMa3npoBaHbl U OLEeHEeHHbI.

OpraHusauna AoMKHa OLEeHUBATb pesynbTaTthl AeATENLHOCTU W Pe3ynbTaTUBHOCTE CUCTEMbI MeHed-
XMEHTa KadecTsa.

OpraHusaunsa AoMmKHa perMcTpUpoBaTh M COXPAHATL COOTBETCTBYHOLLYIO AOKYMEHTUPOBaHHYID UHGOP-
Mauuio Kak CBUAETENbCTBO MOMyYeHHbIX pea3ynbLTaToB.

[FTOCT P MCO 9001—2015, nyHkT 9.1.1]
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9.1.1.1 CratucTuyeckoe nccrneanosaHue rnpoLeccos

OpraHu3auunsa B xo4e NpoekTUpoBaHKs NPOLEccoB M3roToBneHus (cMm. 8.3) gormkHa naeHTuduunposaTb
onepauuu U3MepeHWin (UCMbITaHWA), JaHHbIE KOTOPLIX By4yT UCMOMb30BaHbLl ANA CTaTUCTUYECKOro Uccrneno-
BaHuA npoueccoB. OpraHuzauusa OOMKHA OCYLLECTBNATL CTaTUCTUYECKMEe UCCNefoBaHWs NPOLEecCoB Kak Ha
3Tane BepuduKauuu/BanugaumMy npoektupoeanus (cm. 8.3.4.2), Tak U Ha 3Tane cepuiHOro NMpoM3BOACTBA
NpoayKuun 1 okasaHua ycnyr. OpraHMsauuns OormkHa onpeaensTh, COrMacoBbiBaTh (MPWM BO3MOXKHOCTW) € MO-
TpebuTtenem 1M NPUMEHSITL METOLbI CTATUCTUYECKOTO MCCNEAOoBaHWsA NpoLeccoB. PesynbTaTbl CTaTUCTUYECKO-
ro MccrnefoBaHUA NPOLLeCCOB AOMKHbI COAEPaTh BbIBOAbI O NPUFOAHOCTU/HENPUIOAHOCTU KaKgoro npolec-
ca 1 ObITb COXpaHeHbl B BUAEe OOKYMEHTUPOBAHHON MHopMauun. Ecnu npolecc NpyU3HaH HEMPUrogHbIM,
TO OpraHu3auns OormKHa paccMaTpuBaTh 3TOT akT Kak HECOOTBETCTBME U OCYLLECTBNATL KOpPEKTUpYowue
pencteua (cm. 10.2).

MpumeyaHue — B kayecTBe pyKOBOAALLMX YKA3aHWIA B OTHOLLUEHWW CTATUCTUYECKOrO ynpaBneHus npolecca-
MM MOTyT ObITb Ucnons3oeaHsl FTOCT P 51814.3.

9.1.1.2 KpuTepun npuemMkmn Npoaykumm u ycnyr

Kputepun npueMkn npogykummM U ycryr OOMKHbI COOTBETCTBOBaThL TpeboBaHusaM notpebutenei. Mpu
NpoBeAeHN BbIDOPOYHOrO KOHTPOSS MPOAYKLUMM W YCIYT C UCMOMb30BaHWEM KaTeropuanbHbIX (ansTepHaTuB-
HbIX) TUMOB AAHHbIX YPOBEHb A4e(EKTHOCTU JO/KeH OblTh YCTAaHOBMEH PaBHbLIM HYITHO.

9.1.1.3 3HaunTenbHbIE COBLITUSA B XO4E NPOLECCA U3TOTOBMEHUS, HANPUMEP, 3aMeHa UHCTPYMEHTa unu
pPEMOHT 060pyOOBaHUSA, AOMKHBLI (QMKCUPOBATLCA B 3AMUCAX U COXPAHATCSH, Kak AOKYMEHTUPOBaHHAast MHAOp-
Mauus.

9.1.1.4 OpraHmsaumna OomKkHa NepnogMyeckm BepuuLmMpoBaTh, YTO TPeDOBaHMA TEXHOMOIMYEeCKON J0-
KyMeHTaLuWn BbINOMHAKTCS, BKMOYas cobniogeHve:

a) MeTo40B M3MepeHH;

6) nnaHoe BbIBOPOK;

B) KpUTEPUEBR NPUEMKN;

r) 3anucen akTU4eckux BENUYMH W3MEPEHUIA W/UMW pe3ynbTaToB UCMbITAHUA ANS KONUYECTBEHHBIX
OaHHbIX.

9.1.2 YooBneTBOPEeHHOCTh NoTpebuTenei

OpranaauMQ AOIKHa nNpoBOAWNTE MOHWTOPWHI OaHHbIX, KaCakWKMXCA BOCNPUATUA I'IOTDEGVITGJ'IQMM
CTeneHu yaoBneTBOpeHnA Ux I'IOTpEGHOCTePI n O)KJ/I,EIBHVE!;‘I. Opransau,Mﬂ OOIMKHa onpefenntbe MeTodbl Nno-
ny4YeHnA, MOHUTOPUHIa U aHanu3a aToM VIHCbOpMaLI,MVI.

MpumevyaHune — lMprMepbl MOHUTOPUHIA BOCTIPUATIS NOTPEBUTENAMM MOTYT BKITHOYATL ONPOC NoTpebutenen,
OT3bIBbl OT NOTPEBUTENE O NOCTABMNEHHbLIX NPOAYKUMA W YCryrax, BCTPeYM ¢ NoTpebuTenamMu, aHanus Jonu pbiHKa,
BrarogapHOCTW, NPETEeH3WN No rapaHTUiHBIM 06s3aTeNbCTBaM WU OTYETHI OMIEPOB.

[FTOCT P MCO 9001—2015, nyHkT 9.1.2]

9.1.2.1 OpraH13auusa 0OMmKHa OpraHuM3oBaTh NoONyYeHWe U aHanu3upoBaTk AaHHble 00 OLeHKe pesyrb-
TaroB ee AeATeNbHOCTM CO CTOPOHLI NoTpebuTenei, BKNYasn:

a) WHOopMAaLMI0 0 Ka4eCcTBe NOCTABNEHHOW NPOAYKLMU U OKa3aHHLIX YCITYT;

B) HecooTBETCTBMS, BO3HMKLUME B MPOAYKLMM UMW npoueccax notpeburena Bcneacteue npobnem c
NPoayKUMER, YCryramMmm Unm npoueccamu opraHm3auuu, B TOM Y4cne BO3BpaT NpoayKUuMM M3 3Kcnnyatauuu,
OT3bIBbl, rAPaHTUIHbLIE CMy4au, HapylleHua rpadmka nocTaBoK, MPUCBOEHWE Pa3NU4YHbIX PasHOBWOHOCTEN
cneuMansHOro ctatyca U T. A.;

B) OuUeHKa (DYHKLMOHMPOBAHUSA OpraHu3auun co CTOPOHLI NoTpebuTenei (B TOM YKucre pa3melleHHas
Ha X MHOPMALIMOHHBIX NopTanax).

Ecnun a1 faHHble CBMAETENLCTBYIOT O HEYLOBNETBOPEHHOCTW noTpebuTtenei, AOMKHbI BbiTe MHULMK-
poBaHbl KoppekTupylowmne gencrteus (cm. 10.2.1.1). Pesynstatel aHannsa aHHbix 06 oueHke notpebutenein
M CTaTyC COOTBETCTBYHLLNX KOPPEKTUPYIOWNX AEACTBUA AOMKHbI ObiTh BKMOYEHbl BO BXOAHbLIE AaHHbIE AN
aHanuM3a CUCTeMbl MEHEOXMEHTa KadecTBa CO CTOPOHLI pyKoBoacTea (cMm. 9.3.2).
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9.1.3 AHanu3 1 oLeHKa

OpraHuzauua JoMkHa aHanu3vpoBaTb W OLEHWBAaTb COOTBETCTBYKOLWME OaHHble W MHdopMauuio,
MONYYEHHY B XO4€ MOHUTOPWHIA U M3MepeHus.
PeaynetaTel aHanvsa gomxHbl BblTe UCNONB30BaHbl AN OLEHKM:
a) COOTBETCTBUS MPOAYKUMMW W YCNYT;
b) cTeneHw yooeneTBopeHHocTU noTpebuTenei;
C) pe3ynsTatoB AeATeNbHOCTW U Pe3yrnbTaTMBHOCTM CUCTEMbl MEHEMKMEHTa Ka4ecTBa;
d) ycnewHocTn NnaHWpoBaHus;
e) pesynsTaTUBHOCTU AeNUCTBUIA, NPEANPUHATHIX B OTHOLUEHUW PUCKOB U BO3MOXHOCTEN;
f) peaynsTaToB AEATENBHOCTW BHELIHMX MOCTABLLUKOE;
g) noTpeBHOCTM B yNy4lleHWsX CUCTeMbl MeHeKMeHTa Ka4ecTsa.

M pnmedyaHne — MeToabl aHanuaa gaHHbIX MOryT BKITHOYaTh B cebsa cTaTMCTUYECKUE METOObI.

[TOCT P MCO 9001—2015, nyHkT 9.1.3]

Mpumevanmne — [ina aHanus3a [gaHHbIX cnegyeT MpUMEeHsTb MeTodbl WMCKYCCTBEHHOTO WHTENneKkra
(cm. TOCT P MCO/M3K 42001).

9.2 BHyTpeHHUW ayguT

9.2.1 OpraHuzauua OOmKHa NPOBOAWTL BHYTPEHHWE ayauTbl Yepes3 3anfnaHWupoBaHHble WHTEpBAanb
BPEMEHN ANA NonyyeHusa nHdopmauum, YTo cucTema MeHeL)XMeHTa KayecTBa:

a) COOTBETCTBYET:

1) cobcTBeHHbIM TpeboBaHNAM OpraHn3aUnn K ee CUCTEME MeHeKMeHTa KayecTea;
2) TpeboBaHWsIM HACTOSALLEro CTaHOapTa;

b) peaynsraTtuBHO BHegpeHa v hyHKLMOHUPYET.

9.2.2 OpraHu3aumna gomxHa:

a) nnaHvpoBaTtb, paspabaTbiBaTb, peanu3oBbIBaTb W MNOAAEPXUBATb B akTyanbHOM COCTOSHUM
nporpamMmy(bl) ayouTOB, BKMHYaA NEPUOAMYHOCTb U METOAbl NPOBEAEHWA ayauTOB, a TakkKe OTBETCTBEH-
HOCTb, MNaHUpyemble s NpoBepkM TpeboBaHWA U npefocTaBneHne ot4eTHoCcTU. MNporpamMa(bl) ayamTos
pomkHa(bl) pazpabaTbiBaTbCH C YY4ETOM BaXHOCTW NMPOBEPAEMBIX NPOLECCOR, U3MEHEHWIA, OKa3bIBaOLLNX
BMWSIHWE HA OpraHu3auuio, U pe3ynsTaToB NpegbliayLWLnx ayauTos;

b) onpenensiTe KpUTEpPUU ayauMTa U 0ONAacTb NPOBEPKU AN KAXO0ro ayauTa,;

c) oTtbmpaTb ayauTOpOB WM MPOBOAUTL ayOuThl Tak, YTobbl obecnevymBanack 0ObEKTUBHOCTL 1 Becnpu-
CTPacTHOCTL MpoLecca ayauTa;

d) obecneudmBaTb Nnepenady MHOpMaLUKM 0 pesynsTaTax ayanuToB COOTBETCTBYOLLMM PYKOBOOUTENAM;

€) OCyLLeCTBMSATb COOTBETCTBYHOLLYIO KOPPEKLUIO U KOpPEeKTUpYyLLme AeAcTBuA 6e3 HeoBOoCHOBaHHOM
3a0epXKu;

f) permcTpyvpoBaTh M COXPaHATE JOKYMEHTUPOBAHHYH MHOPMAaLUIO Kak CBUOETENbLCTRBO peann3aumnm
nporpaMmbl ayguToB W MOMYYEeHHbIX pe3ynbLTaTtoB ayauToB.

Mpumevyanne — Cm. MCO 19011 ana pykoBoacTea.
[FOCT P MCO 9001—2015, noapasnen 9.2]

9.2.3 MNporpamma(bl) BHYTPEHHUX ayOUTOB AOMKHA(bI) Y4UTbIBATE BbISIBMEHHbIE PUCKM M BO3MOXHOCTH
(cm. 6.1), paHHble 06 OTKa3ax B XOA4e 3KCNnyatauuu, NpeTteH3un notpebutenei, TEHASHUMU BHYTPEHHUX U
BHELUHWUX Pe3ynsTaToB (OYHKLUOHWPOBAHMSA NPOLECCOB U NPEgyCMaTpUBaTh, KaK MUHUMYM:

a) ayauT BbINONHEHUA Bcex TpeboBaHWI HACTOSILLErO CTaHaapTa B TEYEHWE TpeX NeT (ayauT CUCTEMBI
MEHemDKMeHTa);

6) ayouT BCex MpoLLecCOoB NPOM3BOACTBA NPOAYKUMM M OKa3aHMA YCNYr B TEYEHMe KaXaoro TpexneTHero
KaneHgapHoro nepvoaa Ans onpefeneHuns ux pesynstaTMBHOCTH, B Xo4e KOToporo ByaeT NpoBepeHo cooTBeT-
CTBME BCEX NapaMeTpoB NPOLECCOB WU BCeX AEACTBMI COOTBETCTBYIOLLEID NepcoHana Bcem TpeboBaHusM no-
Tpeburtenen (cm. 5.1.2.1 n 8.2) u TpeboBaHnAM TEXHONOIMMYECKOW AoKyYMeHTaumu (cMm. 8.5.1.1). AyauT kaxgoro
npouecca M3roToBNEHUS NPOAYKLMU 1 OKA3aHWA YCryr JOMMKEH NPOBOAMTBLCA BO BCEX CMEHAX, o€ OH UMeeT
MeCTO, BKIH4as COOTBETCTBYOLWYIO BbIBOPOYHYKD NPOBEPKY Nepedayn cMeH (ayauT NpoLeccoB Npou3BoacTBa
NPOaYKLUMW U OKasaHWs YCnyr);
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B) ayguT KOHKPETHBIX MapTUi NPOoayKLMN M OKa3aHHbIX YCIyr, B Xo4e KoToporo Byaet npoBepeHo cooT-
BETCTBME BCeX XapaKTepucTUK NPoayKuMK 1 ycnyr Bcem TpeboBaHuam noTpebutenen (cm. 5.1.2.1) n Tpeboea-
HUSIM TEXHOMOrMYEeCKOW NoKyMeHTauum (cMm. 8.5.1.1) (ayouT npogykumu u ycnyr).

MpumedyaHus
1 Cm. OCT P 51814.7 onsa pykoBoOcTea.
2 AynouT, npMBEOEHHBIW B MEPEMUCIEHN B), TAKKE HA3LIBAKOT NOMHOPa3MEPHBLIM KOHTPOMEM.

9.3 AHanun3 co CTOPOHbI PYyKOBOACTBA

9.3.1 O6wme nonoxeHun

Bbicliee pyKoBOACTBO JOIMKHO aHann3aMpoBaTh Yyepes 3annaHnupoBaHHbIe NHTepBanbl BpeMeHu cucTe-
My MeHeKMeHTa KavecTBa B Lenax obecneveHns ee NOCTOAHHOW NPUroAHOCTM, adeKkBaTHOCTW, pesynbTa-
TUBHOCTW W COMMAacOBaHHOCTKU CO CTpaTerM4eckum HanpasneHnem opraHuaaumu.

[FTOCT P MCO 9001—2015, nyHkT 9.3.1]

9.3.1.1 AHanua co CTOPOHbLI PYKOBOACTBA LOMMKEH NPOBOAUTLCA MUHMMYM OOMH pas B roA.
9.3.2 BxogHble gaHHble aHanu3a co CTOPOHbLI PyKoBOACTBa

AHanua co CTOPOHEI PYKOBOACTBA LOIKEH NNaHUpoBaThCa U BKNoUaTh B cebs paccMoTpeHune:

a) craTtyca [eicTBWIA No peaynsTatamM npeablayLnux aHanM3oB co CTOPOHbLI PYKOBOLCTBA;

b) u3aMeHeHW BO BHELLHWUX U BHYTPEHHMX hakTopax, KacaloLwWwmuXca CUCTeMbl MeHedKMeHTa KayecTBa;

C) vHopMauum o pesynsTaTtax 4eaTenbHOCTU M pe3ynsTaTUBHOCTY CUCTEMbI MEHEDKMEHTa KayecTBa,
BKITOYAS TEHOEHLUMM, OTHOCHLLUECSH:

1) K yOOBNETBOPEHHOCTW MoTpebuTenei W OT3biBAM OT COOTBETCTBYIOLUMX 33aWHTEPECOBAHHLIX

CTOPOH;
) CTeneHu JOCTWXeHWs Leneit B o6nacTu Ka4yecTea;
) NokasaTensm npoLeccoB W COOTBETCTBUIO MPOAYKLIMW U YCIYT;
) HECOOTBETCTBUSAM U KOPPEKTUPYIOLUM AeACTBUAM;
) pesynsTatam MOHUTOPUWHTA U U3MEPEHMWIA;

) pesynkTaTam aynouTos;

7) pesynsTatam OesTenbHOCTM BHELIHUX NOCTaBLUMKOB;

d) mocTaTO4HOCTW PeCcypCoB;
e) pesynsTaTUBHOCTM OEWACTBUIA, NPELNPUHATHIX B OTHOLLEHWM PUCKOB W BO3MOXHOCTEN (cM. 6.1);
f) BOSMOXHOCTAM ANSA yNy4LleHns.
[FTOCT P MCO 9001—2015, nyHkT 9.3.2]

9.3.2.1 BxogHble gaHHble Ans aHanusa co CTOPOHbI PyKOBOACTBA AOMKHbBI BKMKYATL:

- [OaHHble 0 pe3ynbTaTUBHOCTU NPOEKTUPOBAHUA 1 pa3paboTky NpoayKLUK 1 YCnyr,;

- pe3yneTaTthbl OUEeHKU 3hEeKTUBHOCTM NPOLIECCOB CUCTEMbI MEHEOXMEHTA Ka4eCcTBa,

- 3KOHOMWYECKMe MNOoTepW, BO3HUKALMe BCNEeACTBME HEBbINONHeHWs TpeboBaHui noTpebuTenei u
BHYTpPEHHUX TpebOoBaHM CUCTEMbI MEHEI)KMEHTa Ka4yeCcTBa OpraHu3auuu.

9.3.3 BuixogHble AaHHbIe aHanu3a co CTOPOHbLI PyKOBOACTBA

BbixogHble OaHHble aHanWM3a co CTOPOHbI PYKOBOACTBA [OMMKHbI BKMtoYaTb B cebsl pelleHns U gei-
CTBWS, OTHOCALLUECS:

a) K BO3MOXHOCTAM ANS YNyYLEeHUs;

b) nbbiM HEOBXOAUMBIM M3MEHEHUSIM CUCTEMbI MEHE)KMEHTA Ka4yecTBa,;

c) noTpebHOCTM B pecypcax.

OpraHusauuns JoMmKkHa PerMcTpupoBaTh U COXPaHATb JOKYMEHTUPOBAHHYIO MHpOpMaLMIO Kak cBuae-
TENLCTBO PE3ynLTAaTOR aHaNM30B CO CTOPOHLI PYKOBOACTRA.

[FTOCT P MCO 9001—2015, nyHkT 9.3.3]
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10 YnyyweHune

10.1 O6LmMe NnonoxeHUs

OpraHusauus omKHa onpefensaTe M BbIDUpaTb BO3IMOXHOCTU NS Yy4YLeHWs U OCYLLeCTBNSATb Heob-
XOOUMbIE OENCTBUA ANs BeINONHeHUA TpeboBaHuii noTpebuTtener 1 NOBLILEHUS WX YOOBNETBOPEHHOCTH.

3TO OOMKHO BKMHOYAT:

a) yny4leHve NpoayKUUM 1 yCryr B LIENAX BeiNonHeHus TpeboBanHuii, a Takke ydeTta byaylwmx notpeb-
HOCTEN N OXKUOAHWUN;,

b) koppekuuio, NpefoTBpaALLEHWNE UMW CHUXEHWE BUSHWUS HeXeraTenbHbIX BO3AeNCTBUNM;

C) ynyylleHune pesynbTaToB OeATeNbHOCTH U pe3ynbTaTUBHOCTM CUCTEMbl MEHEXMEHTa KadecTea.

MpumeyvyaHue — lMpUMepbl YNYyYLWEHUA MOTYT BKIKOYaTbL KOPPEKLMIO, KOPPEKTUPYIOLLIEE OeACTBUE, NOCTOSH-
HOE ynyulleHne, NPOPLIBHOE M3MEHEHUE, UHHOBALMIO 1 PEOPraHU3aLMIo.

[FTOCT P NCO 9001—2015, nyHkT 10.1]

10.2 HecooTBeTCTBUSA U KOPPEKTUPYHOLLUE OeACTBUSA

10.2.1 lNpn NOSAIBNEHMM HECOOTBETCTBUM, B TOM YMCMNE CBSA3a@HHBLIX C MPETEeH3UsIMWU, OpraHu3auus
[OImKHa:
a) pearmpoBaTb Ha AaHHOE HECOOTBETCTBME W, HACKOMbKO NPUMEHUMO:
1) npeanpuHUMaTh AEWCTBUS MO YNPaBieHUo U KOPPEKL MU BbISIBIEHHOTO HECOOTBETCTBUS;
2) npeanpuHMMaThe 4eACTBUS B OTHOLIEHUW NOCMNeACTBUIM LAHHOTO HECOOTBETCTBMS;
b) oueHuBaTE HEOBXOAMMOCTE AEACTBUIA MO YCTPAHEHMIO NPUYMH AaHHOTO HECOOTBETCTBUSA € TEM, YTO-
Bbl n3GexaTb ero NOBTOPHOIO MNOABNEHUS UMK NOSABNEHWUS B OPYroM MecTe NMocpeicTBOM:
1) aHanwn3a HeCoOTBETCTBUS,
2) onpegeneHus NpuYKH, Bbi3BaBLUKMX NOSIBNEHUE HECOOTBETCTBUS;
3) onpegeneHns HanW4Yus aHanorM4yHoOro HeCOOTBETCTBUS WM BO3MOXHOCTW €ro BO3HWKHOBEHWSA
roe-nubo elue;
C) BbIMOMHATL BCe HEOBXoouUMEIE OEACTBUSA;
d) npoaHanuaupoBaTb pe3yNsTaTUBHOCTE KaXO0ro NpeanpuHATOro KOppPeKkTUpYHLLero 4eNCTBmMs;
€) aKkTyanM3mpoBaTb NPW HEOOXOOUMOCTN PUCKA U BO3MOXHOCTU, ONpPeAeneHHble B Xo4e nnaHuposa-
HWSA;
f) BHOCUTB NpK HEOBXOAMMOCTH M3MEHEHWUsI B CUCTEMY MEHEeIXMeHTa KavyecTea.
KoppekTupytoLme geincTBUS OOMKHbI COOTBETCTBOBATE NOCNEACTBUAM BhISIBIIEHHbLIX HECOOTBETCTBUNA.
[FTOCT P MCO 9001—2015, nyHkT 10.2.1]

10.2.1.1 MHnymauma KoppeKkTUpyoLWwmnx 0encTBUNA

BbinonHeHue TpeboeaHunin 10.2.1 gomkHO BbIT MHULKMUPOBaHO Npwk Nwbom HecobnoaeHun TpeboraHmin
notpebutenen 1 BHyTPeHHUX TpeboBaHWA CUCTEMbl MEHEXKMEHTA Ka4ecTBa, BKMYas:

- npeTeH3uu oT noTpebutenen. Nog NnpeTeH3ansaMn oT noTpebuTenen NnoHMMaTca Nbblie JaHHbIE O pe-
3ynbTartax OLeHKU AesTeNbHOCTK OpraHM3auunm notpebutenem, CBMOETENbCTBYIOLME O ero HeY4OBNeTBOpPEeH-
HOCTU, 1 apyrue GopMbl BeIpax)eHus noTpebutenem cCBOen HeyqOBNEeTBOPEHHOCTU, YCTHLIE UMK NMUCbMEHHLIE.

MpumeyvyaHue — [iobble NpeTeH3nK noTpeduTenei OOMKHLI MPUBOAUTE K MHULMALUKA KOPPEKTUPYOLWLNX Oeid-
CTBMIA. BO3MOXHBI CUTyauUmK, Korga npuynHa NpeTeH3nn cBsa3aHa ¢ HeqoCTaToqHON Pe3ynsTaTUBHOCTBIO CUCTEMbI MEHed-
XKMeHTa kayecTBa notpebuTtens (Tak HasbiBaeMble HEOBOCHOBAHHbLIE MPETEH3NW, HANPYMEDP NPEABABNEHNE NPETEH3WA HE
TOMY NPOW3BOAUTENI0 HECOOTBETCTBYIOLEN NPOAYKLMM BCNEACTBUE HECOBEPLUEHCTBA CUCTEMBI MPOCMEXMBAEMOCTU MO-
Tpebutens). B aTom cny4vae KoppekTupyloLue JeNCTBUS TakKe NPOBOAAT: yKa3biBaeTCs U3BECTHAs OpraHu3aluy npuyvMHa
W MPOBOAUTCA aHanu3, MOXeT I opraHnsaums cnocobcTBoBaTL NOTPebUTENto B NpedoTBPaLLeHUn NOBTOPEHWS MOA00HbLIX
cuUTyauui, HanpvMmep nocpeacTsom bonee ABHON naeHTUUKaALWN CBOEW NPOAYKLNM;

- MPETEH3NN 3anHTepPeCcOBaHHbIX CTOPOH, NPU3HAHHBIX OpraHu3aunein Kak OTHOCALWMECH K CUCTeME Me-
HeKMeHTa KayecTBa;

- BbISIBIEHME HECOOTBETCTBYHKLLEN NPOOyKLMM W YCnyr Ha Mobbix CTaguax WX >KM3HEHHOro UMKNa
(cm. 8.7);

- HeBbINOMHeHWe TpeboBaHui NoTpebuTenemn, NPUHATLIX opraHusaumei (cM. 5.1.2.1);

- HeJoCTWXeHue uenen B obnactu KadecTsa (cm. 6.2);
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- HeBbINonHeHue TpeboBaHW TEXHONMOrMYEeCcKon gokyMeHTaumn (cm. 8.5.1.1);

- MpU3HaHVE W3MEePUTENbLHON CUCTEMbl HEMNpUrogHOW B XOA4e aHanwu3a W3MepUTeNibHbIX CUCTEM
[cm. 7.1.5.2 B)];

- MpY3HaHKe npoLecca HenpyurogHeIM B Xo4e CTaTUCTUYECKOro UccneaoBaHns npoueccos (cm. 9.1.1.1);

- pesynbTaTbl BHYTPEHHWX ayauToB (cM. 9.2), ayAWTOB CO CTOPOHBI NOTpebuTenen u ayauToB CcO CTOPO-
Hbl OPraHoB Mo cepTUdUKaUMM U T. 4.

10.2.2 OpraHusauus QomKHa PerMcTprpoBaTh M COXPaHAaTb OOKYMEHTMPOBaHHYIO MH(OpMaLMio Kak
CBWAETENLCTBO!

a) xapakTepa BbIIBNEHHbIX HECOOTBETCTBUIA M NoCnedywWmx npeanpvHATbIX AeWCTBUIA;

b) pe3ynbTaTtoB BCEX KOPPEKTUPYOLLMX OENCTBUN.

[FTOCT P MCO 9001—2015, nyHkT 10.2.2]

10.3 NocTosAiHHOE yny4lweHne

OpransauMﬂ OOJKHa NOCTOAHHO yny4dllaTk NPpUrogHOCTb, afeKBaTHOCTb U Pe3ynbTaTUBHOCTb CUCTE-
Mbl MEHEXXMEHTa Ka4yecTBa.

OpransauMQ OOIKHa pacCcMaTpMBaTh pe3ynbrathbl aHann3a U OUeHKW, BbIXOOHbIE OaHHblE aHarnun3a
CO CTOPOHbI PYKOBOACTBA, 4YTOORI onpegennTb, UMEKTCA NA HOTDEEHOCTM M BO3MOXHOCTH, Tp96yI-DLLI,V!E.‘
pacCcMOTpeHNA B Ka4eCTBe Mep Mo NOCTOAHHOMY YyNy4LWEeHUH.

[TOCT P MCO 9001—2015, nyHkT 10.3]
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