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MNpeaucnoewne

1 PASPABOTAH TegepansHemM rocydapcTEEHHIM YHUTADHSLIM NPEONPHUATHEM o POCCHACKHA HayYHO-
TEXHWSECKHA LEHTD WHODMaLMKE MO CTAHSapTUIaLMK, METPONSTWE W oueHKe cooTeeToTEMAr (O] « CTAH-
NAPTUHDOPM:»)

2 BHECEH TexH@Hecknm KosM1uTaTon no cTasgaptriagmn TH 111 «3awuTta npas noTpebyTenai Ha oc-
HOBE EOHTROMNA NEOAYKLMA HA CTAOWAK OBRALEHWA B NPA CEAIEHMH YOOV

3 YTREPX/EH M BRBEOEH B AEACTBVE Mpuxazom denepantHoro argHTCTEA N0 TEXHWHECKOMY pe-
MYNADSBAHKIO A METPORonaW oT 24 wons 208 r Ne 425-cT

4 BBEOEH BNEPBLIE

Mpasuma NPUMENSHUR Hacmomyeso cmardapma Yemanscanesb @ cmamee 26 PedepaneHoso 2aKoMa
aimr 28 wons 2015 20 Ne 162-03 « 0 cmandapmuzayul @ Pocculickol Pedepauius. Hugopmauwum ob ua-
MEHSHUAX ¥ HACMOALLEMY CmakoapiTy Ny IuKyemcs 8 eNes0d oM (M0 cCoOTMoaHWo Ha | ANeapa MEKyLLEas
2oda) UNDMALUOKRHOM YEasamene ©HayuoHansHee Cmandapmers, 8 GhuyUansRail MEKCTT UIMEeHEHLLT
U AOTDEGEcH — & GMEMECAYHOM UMDODMayUOHHOM Yratamene «HayuoHanskse cmandapmei». B capuae
NepECMOMEa [JaMalbl) WU GWAMeMLl HACMoAWEes0 cimandapma coamaamomeayujes yaadormnenve Bydem
anyEnukoeano & Bnuxaliiuem eRINyCke UhopMaYUoHHOSD YEA3amanna «Haluonanesee cmandapmeis. Co-
CHTERETICTISMO LA UHDOOMaLULUS, YEadommerue U Mekcmbi DasMELEomes MaKke & UiPoDMaluonNHad cu-
cmame chiyesn NoNe20Earud — Ha ogulkuansHaoy calime TadepanbHoso asenmcmes 10 MEKRUYECKoM)Y
CE2pNUDCEaHLID U MEMPaTaauy 8 cemy Mumepaem fwww. gost. )

& CtampapTirpops, adopanesue, 2018

HacToAwmE CTAHAIPT HE MOKET BeiTe NONHOCTER WK YECTHYHO BOCNDoMIBEREH, THRANKMPORAH W pac-
APOCTOaHEN B KAYECTRE GpHMUMANEHOrD waganra Ged pazpeweHHMs CenepansHone areHTCTREa No TEXHUYeCkD-
Ry DECYTHADOBAHMIO 14 METAON0MIAL
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Beenenue

LeaTensHocTs N0 3aWKTe Npas NoTpeldTenel yonyr Qo80cBonEH0ro NHYHOMD CTRAXOBARKMA B HACTO-
Alles BLEMA HE PErYNWDYETCA HH CNELHansHebMd HODMATABHLIMA MEAROELIMA SKTAMK, HA CTAHJADTAMHM,
4YTo ObDYCNOBNKEART HEONPARGAHHOE PATHOODDAINE M HEOOCTATOUHYID MDEEKTHEHOCTE NPAKTHE CO CTOROHE
OQraHoE W OPFraHW3Ianunit, OKalbBaWME YCAYTA B JauHoi obnact {oprasoe rocynapcTaesHsMore Hagsopa o
cihepe 3awdTe Npas NnoTpetuTeneid ¥ B oBNacTk JawWKTel Npaa noTpefuTenel MUHAHCOBLIX YCNyT, OpraHoR
WCMONHHTENBEHOA BAacTh cybbekTos PoccHAckol Penepauqi M Opraios MECTHOMD CasMoyNpaBnaHqa, obuge:
CTREHHEX OPbLeOWHEHWAn NoTREOUTeneEl, WHEX HEKDMMEDYECKHE W KOMMEDHECKWE OpraHdlaudi), a Taksea
NpodheccHOH ANk HEY I0PHCTOR.

B HacToswemM cTaHdapTe Ha ocHope oBoBWe A M CHCTEMATUAALWA OGLLMPHON NPAKTMKA 33LMTE Npa
noTpeduranai yonyr oobpoRONEHOMD NEYHOID CTPAXCRAHMMA NPENAaraeTCcA PYKOBDACTRED N0 OCYLLBCTBITEHMED
OeRTEMNBEHOCTA B 3TOR cibepe, BEMIOYAIWES ONPEQENEHHE OCHOBHBIX NOMATHE B ofnacTh AobpoBOnbLHOIG
NAYHOM CTPaxoBEaHKA, oblyve TpehoBaHKA K NDEAEKNAM H AOTCEODAM J0GPOBONLHOND NMYHONS CTDEX0BAHMA
W NOpAOKY BIAWMOOSACTEMA CTRAXOBMES M NOTReBMTENA 2ro yonyr, B TOM YHCNe OpradMaIaUmMa CTRax0Bkx
BRINAAT, NepedeHs OCHOBHbIX OBAIAHHOCTER CTPAXOBUWHKOE W CTRaxXOBaTENEH, obecneyqBaow«s cobnknge-
Hue TpeboaaMuil 0edcTEYIOWBrD 3aK0H00ATENECTES M COOTRETCTRVIOWErD BMYy OOM0RODA CTRAXCRAHMA, & TaK-
HE THNOBEIE OBpaiukl HaHbones IHaYHMBEIX DOKYMEHTOR, CEAZAMHEY C AAKNKHEHHEM J0roB0pa GoSpoRONE-
HOTO: MAYHOMND CTRAXOBAHMA M ODODMNEHnEM CTRANOBCH BREMMATSL.
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HAUMOHANBHBIA CTAHOAPT POCCHWHCKOWN Q®ENOEPALUMUM

PYKOBOOCTEO MO 3ALUMTE NPAB NOTPEEMTENEN
YCNYTr JOBPOBONBHOMD NHYHOMD CTRPAXOBAHKWA

OBwme TpeboBaHHA

Guidelines for protection of consumers of voluntary personal insurance services. Ganeral reguirements

Oara spenedns — 2018—03—01

1 OBbnacTbh NpUMeHEeHHWA

HacToswWid cTandapT npeacTasnqaeT cobod pyKoBDOCTED N0 3awWTe npae noTpebuTenel yonyr ao-
BPOBONLHOND NHYHOMD CTPAX0BAHKWA, NMPEdyCMaTpHBESIOWWE HCKNICHWTENLHO GeHe Y0 DapMy CTpaxosoro
BOAMELWEHMA. HACTORWMA CTAHOAPRT He PACNPOCTPAHASTCR HA YCNYTKM OoDpoBRONEHOMD MEdMUKHCEDTD CTpa-
sosasHHA (OMC)

HacTORLWWA CTaHO3apT NPEQHAIHaYeH ONA UCNOoNBEIOEAHMA NPH OCYIWECTBMNEHMH JSRCTEHR NO aauure
npas NOTPEGUTENENR, B TOM Y4CNe B cygax, oprasamsd rocy0apcTBeHHOR BNacTy ¥ MecTHOTO camMmoynpasne-
HIA, 0SWECTEEHH M OOEEOUHEHWAMK NOTPEEMTENEN M HHBIMK ODFEHAAALNAMK, AR EAIOLHAMI NDABOBYID
MOMOUWE NOTPEOMTENSM CUHAHCORLIX YONYT Kaxk SeIR0IeaqHE, Tak W Ha BOIMEILHON OCHOBE, W ConenMAT
TRpeOonanda K JOroeopas AoDpoaonsHors NUYHOND CTRaXoRAHKMA W Jo0pocOBRCTHEM NPaKTUKAM WX 3aKnn-
YEHMA 1 MCOONHEHWS, 3 TAIKE PEKOMEHOALWA NO OSACTEMAM NOTRPeGUTENA M [(MNKM) 8ro JawWMTHMKS B CRYyYany
HAPVILEHKA CTRaX0BWWEOM Npae noTpefinTenA-cTpaxopaTens (BelrogonpuobpeTarena).

HacToAWKWA cTaH4apT AoNYCKEsToA HoNoNe30BaTEe GNA 3aWKTel NPAE CTPaxCcEATENSN (BRrogonpuobpe-
TATENEA) NMWL B TEX CNYYam:, Korna qobpoBoneHoe NUYHoR CTRAXOBAHWE CCYLLACTBNARTEA MCRMTICYHTENEHO
ONA NUYHBIX, CEMERHEIK, JOMALHAK, DLITOBLIX MU HHBL HYHOD, HE CBAIAHHLIX C NPEANDPHHAMATENECKDH eA-
TEMEHOCTRIO.

2 HopMaTHBHbLIE CChINKK

B HACTOALWEM CTaHZADTE MCNONsA08aHel HOPMATHEHLIS CCBINKW Ha CNegywWe CTAHOAPTR.

MoOCT P 56877 —2016 PykcBECOCTES MO OK3IAHKI0 NPaEEcH ROMOWK NoTpebuTenasm. Oowwe Tpebopa-
HIAA

FOCT P 57056 PyropogcTRO N0 3almMTe npae notpeburenas yonyr goSpoBonsHorD cTpaxoearka. Mmy-
WecTEEHHDe cTpaxoeanne. DEwme TpedosannaA

Mpumedas ne — MNpn NMONE30S8HAK HACTORLMM CTAHORPTOM Wenscoobpaano NpoespHTE J8ACTEME CobINDHHBEIX
CTEHASOTOR B MRHODMELMOHHOR CRETeME OBIWero NONEIGBEHMA — HE OEUMANEHOM CARTE Dedapane=ors aredTcTEa no
TEXHWSECHOMY PEMYIMPOBAHME M METEOMOrHA B camk FIHTepHET MM N0 SRerooHOMy HHPOPMAaLHOHHENY yEazatant «Ha-
UADHENEHEE CTAHOANTE S, KOTOPEA amyBrMxoSad No COCTOHHMED HE T AHBEPA TEKYILEND MOE. ¥ N0 BhiNyCKAM EHE MECRS-
HEM MEOpMALUROHHOM yEa3aTens s HaumoRansHee CTEHSapTE 38 TexyWWE rag. Echv zamMeHed CobInO4HBIA CTEHOAT,
Ha HOTOPLIA 0EHE HEOATHROESHHER COBNER, TO DEXOMEHOVETCR HCNILEI0EATE JEACTEYHHLYH BEDCHH 37000 CTAHA8RTS
C WHETOM BCSX BHECEHHEE B OSHHYH BEPCHEE MaMaHEHRA. ECnn 3aMEHEH CORINDHHER CTAHOAPT, HE KOTOPEIA QEHE O0ATH-
POHAHHAR COBINKE. TO PEEOMEHOYETCH MCNONEI0BEATE BEPOHHD ATOM CTEHOAPRTE C YRAIAHHLIM BEILE MO0M YTESPHOSHA
{npeHRTRAL ECnn noone yTeapekdsHnA HACTORWEN CTAHASPTE B CobINDYHBIA CTEHOSDT, HA KOTOPER 0AHa QETARDESAHHEA
COBINKE, BHECEHD MaMEHEHHE, 3ATRAMMBEIHILSE NONDMEHWE, HA ROTOROE JaHE GCkINES, TO 3T0 NONOHSHNE PEEOMEHOYETEA
NEHMMEHRTE DBE3 yHETE DAHHOTD MaMeHaHnA. Ecnn conino4Helil CTaHaapT oTMEHEH G 3amedsl, TO NONCHERNE, B KOTORAM
OAHA COBUMKEA HA HET0, DELKDMEHOYETCR MOMMEHATE B Ha0TH, HE 28TPAMBRHIWER 3TY COBIY.

Wanauue oduHansHoR
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3 TepMmuHEl U onpegeneHnuA

B HacTOAWEM CTaHOapTE NPMMEHEHS! CNeqyioLIMe TEPMHHE C COOTBETCTEYIOLIMMI OTIPE0enaHHAMMK:

3.1

BOCCTAHORMEHWE HARDYWEHHOrS Npaga NoTpebMTensd, YCTpaMeHHe NPenATCTEWMA ONA peand-
JAUMM JAKOHHELIY WHTepecos noTpeduTena: BoCcTasoanamdme NoNGKEHMA, CYIUECTROBARWEND 00 D&M«
HOro HapyLLEHWA Npaea, | (WNK) NpecededHds DERCTBUA (BeanaicTeMA), Hapylwamwilws 310 npaso Nbo
COA0AOUIMK YTROTY @M HAPYLWEHKMA MAW NPeNATCTEYIOWNY Peanuaaumi NoTpebuTaneM CooMx JaK0HHLIX
MHTERECOn, M [MNK) KenonseHue obAIaTeNECTAA B HATYPE, BOIMELLEHHE YORITKOD, BALICKAHMWE HEYCTOMRKNA 1K
KOMNEHCALWA MODANEHOND BDE0E, 1 (MNK) NpHaHaiie Ke0eRcTEHTENBHLIM aKTa rocyNapCTERHHOTO OpraHa,
OpraHa MECTHOMD CaMoyNpaBneHna MBS NEHAHAHWE HEIJAKOHHBIM DeRCTEUR (Be3elcTRMA) 3THE ORraHos,
OCMMHOCTHBIK NAL 3THY OpradoB, JaTpardBaow@y Npana ¥ 3ak0HHLIE AHTEpECkH NoTpebuTene.

[FOCT P 56877—2018, myHkr 2.6]

3.2 peiroponpuoBpeTatens: DUIMYECKOR NHLO, B NONLTY KOTOPOTS 2aKNMYeH GOMBOD CTRAXOBAHWA.
3.3

OHArHOCTHEA CHTYaLUMK, JaABneHHod noTpebuTenes: BeREneqne B CHTYaUMK, 3aABnas ol NoTpe-
DUTENEM, NDHIHAK0E HADYLWEHWA Ero NPas WK BOCNDENATOTROBAHWA DEanHIaund M CROMX 3aK0OHHbIX
MHTEDECOD, WX CNUCIHWME, BEANYAGWLEE Sa0aKTepUcTHRY COOTERTCTEYIOWErD NPaBa WNM JAK0HHOMD MHTE-
pECE, OLEHKY DEOHOMHYESDKAKY 1 MHBIX BOIMOMEHEIX NOCNECTEME Ana noTpeSuTena, a TaKkMe NeponekTHe
BOCCTAHODMEHMA HARYIWEHHOMD NPADEa WK YCTPaHEH WA NPeNATCTEMA ONA peaniaayWy noTpeduTena cao-
MK AAHOHHBEIK WHTERECOE — CAMACTOATENEHG NUED & NOMOWLID JALMTHUKS NPaR noTpefuTenei.

[MOCT P S6877—2018, nyHuT 2.7]

14 pofpononsHog NHYHOE CTRAXOBAHWE hHAMYSCKHX MK YONYTa, NPenaracssan @ (anK) uenon-
HASMAA (OKAILIBAEMARA) CTPAX0BLLMEOM CTRaX0BATEHD Ha OCHOBAHKA ASRCTEYIOWETD AOTORORE CTRAX0BaHHA
aa ohycnoaneHHY D AoroRSpOM NNAaTY (CTRER0BYI0 NPEMMES).

MpuMEYBHAE — YonyTa COCTOWT B BRMMAETE CTPAXOBLMKAM [DCYILECTENASMOA BOHHOEREMEHHD WKW NEPBo-
SWHECEH) ODYCNOEMEHHOR GOFOSOpoM CyMMel (CTREXDBOM CDECNe~aHNA] JACTREN0BAHHOMY KNK NHOMY RWHUY. & NoNe3Y
HOTOPROrD J8Eno4eH 4oroeop [SsrogonpriobpeTatenid), B cny4as npy-rHEHEA BpE0a MuiHd H2IBaHHO 8 Joroenpe 2a-
CTREXOBAHHDM AWUE, QOCTUREHMH MM ONPEJENEHHON BO3PAEGcTA WM HACTYINEHWA B Br0 #E3HI BHOM NPEOYCMOTRERHOM
SoIDE0ROM COBLITHA [CTPaXdRonD cny4an). K miiHomy CTPEX0saHni OTHOCATER CNenyolmws BrOs] CTPaR0BAHMA! CTpaKo-
BAHWE MA3HA (B TOM SHCNE MHESCTHUBOHHOE CTRAXODBAHKE), NEHCOHHOE CTPEX0BAHWE, CTPAX0OREHWE OT HECHACTHBLIL Chy-
Yaes 1 BoNeInen, CTPAXOBAHME HA CAYYHAR NaTepH TpyaocnoeabHocTH. JOrBop MNHHDM CTPSX0BEHNA HOCKT MyOnMyYHBIR
XBPBKTEQD.

3.5

Hanoba (3aaeneHe): MAckMaHHbIR JOKYMEHT, A0pecOBaHHLIA NOTRESHMTENEM HAONEHALLEMY OpraHy
MCCYSAPCTEEHHON BAACTA MO OPrady MECTHOM CaMOYNDaaNeHnA, COOEDHALLMR CEBEIaHHE O HADYLLIEHKK
MM YTPO3E HADYLUEHKA NPAaB noTpeOrTens WNK BOCNpPenATCTBORAHKM PEaliMaIaLKK end 3ak0oHHbIX KHTEpE-
COB W NPpoceSY MEas0aHuHa © JAWNTE erd HAapYLWeHHbX NPas MM 38K0HHBIX WHTEpeCoB NWGo Npae 1N
SAKOHHBIX MHTEPECOE APYTAR Ny, Nubo o NpegynpesaeHHd TaKoro HapyLweHHaA,

[FOCT P 56877—2016, nywsr 2.13]

16

JAKOHHLIE MHTEpeCckl noTpebuTena: MHTepecsl OTORNEHOM noTpefuTena (fpynne noTpebuTansn,
HEONDELEneHHoro Kpyra NoTpeDuTenai), NOPAOOK PEankiauWy KOTOp.X HE CNpegeneHl AeRcTEVIOWKM 38-
KOHOOATENLCTEOM, TAKWME KAk MHTEpac B BECNpenATCTBEHHOM NPHobpeTeHrr ToBapOE, paboT W yomyT Hag-
NEKIEr0 KAYSCTEE NG CNPARENNHELIM UEHAM, WHTEPES B 33WMTE NPaE NOTEEDWTENA CpradamMy BRacTk
MK COWECTEEHHLIMKE 00bEMHEHWAMNA NOTREDHUTENER NPKW HEOOCTATOMHOCTH BOIMOMHOCTEA ANA WX CAMO-
CTOATENEHOR 3ALUMTE M ODYTHE NOGOOHER WHTERECE, HE MPOTHBOPEYaWME ODWBCTREHHEM HHTEDECAM.

[MOCT P S68Y7T—2016, nyHkT 2.3]
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27

JAWMTHHE npae noTpebuTened (Danee JawMTHHAK): KOHCYNETAHT, CMEUHANACT, I0PHCT, HHOW Co-
TOYAHME OPrada rocyaapcTReHHOW BAACTH MMM 0prada MeCcTHOMD CAMOYNPARNEHWA, COTRYOHWE WITKA 4nes
oDIWECTEEHHOTS 0EREIMHERKE NoTpebrTensd (WX accounadyy, coiD3a), WHOA OpPraqdyIagUme, ocylecT-
BNANLWEA NPAR0CEYIO NOMOLWE NOTRE0NTENAM, YIONHOMOYEHHER JaHHkliM DPradoMm WNd opradnaagueil Ha
OEAZAHWE NDAB0CECH NoMOoWKW noTpebuTenaM W 0GnadamlHit HeobxooMeiME ONA ATOND NOIHAHWAMKA B
chnacti npaea.

[FOCT P 56877—2016, nyHkT 2.8]

38

HAPYWEHME Npan noTpebUTena, BOCNPENATCTREODAHME DOANMIAUMK @ro IAK0HHLIX HHTEpRCON:
defcTerng Wik GeAOeRcTRAE KOHTPAreHToa NoTRebHTENA, Opraqol rocYEapcTBEHHON BMACcTH W MECTHIND
CAMOYNDABNEHAA M ME JOMEEHOCTHBIX MAL, NOBNEKWWE HAPYLWEHKHE HOPM JaKOH0ZaTeNLCTER Pd wnd cos-
gaHue HEDBoCHOBAHHBIX NPENATSTEMI ANA PEANKIALMIA NOTDESUTENEM CEOME IAKOHHEY MHTEDECOR,

TOCT P 56877 —2016, nymkr 2.5]
3.9 HeCHacTHLIA chyYyan: BHesanHoe, HenpedBWOeHHDE BHSWHES BOAOERCTEWE HA OPraHnas Yenono-

Kd, CHeacTEWEM KOTOPOMD CTAHDRMTCA BREMEHHOE W NOCTOAHHOE PACCTRORCTRO A00p0BLR, 3 TAKKE CHMEDTE
IACTRAXDBAHHOM.

I PHMEY3aHHE — BrazanHei cauTAETCH COGRITME, FPRATEOBREMEHHDE ND TR0y BpedHDIMY BOAIEHCTENH HA
TRPraH\IM SEnoEEd. B arnwaed or EOOHAYESKD 2A0ONSBAHMA W DNETENEHOT BPEIHOrg BOANEHETEMA UH.{J:"H{HPDLLIEi-'I
Cpenel, HanpelsasHH0e O3Ha4aeT, 910 8pa 38 TREXDBaHHOMY MTFLY NPHYAHEH He D 2 COBCTEEHHOR BONS.

310

obpawerMe B cya B waTepecan notpaduTens: MNpeokrEneHUe YIONHOMOSEHHEIM OCY0aPCTRE M-
Hilb OpFaHGM, ODTAHOM MECTHOM CAMOYNPERNEHEE MM DOMKHOCTHEM TALOM, OFLECTEEHHEIM 06 ke H-
HEHWEM NOTPeBUTened (M ACCoOUWALMER, COKA0M ). MHOA ORTaAHMAALMER, OCYILECTANAIDLLER NPABOEYID No-
B0 NOTPeGUTENAM, CYOeBHOro HCRA B A3UWWTY HAPYLLEHHELE ND3E WM 33K0HHBIX HHTEDECOE OTRENLHOTD

NoTREbUTEnA, rEYyNnsl NOTPEbWTENed. HEONPEQENEHHOID Kpyra noTpebuTenek.
[FOCT P 56877 —2016, nyusT 2.14]

3.11 nepvog oxnaxaeHnA: CpoK C MOMEHTA JAKMOHEHUA O0M0R0Pa, 8 TEHEHWE KOTOPOMD CTRaxX0BaTENs
BNPABE OTHAIATECA OT HEr0 M BEEHYTE YINAYEHHYI0 CTPAX0BYI0 NPEMMKD WMWY 88 YaCTk.

MNMpumesadne — B COOTEETCTEMN C ASRCTEYHILMM ISK0HOO0ITENECTROM 3TOT SPOK HE QarmeH Beme manes 14
paboquy OHER 4 MoEET DeTe YESNAHEH NG YOMOTDEHWH] CTPAX0BEHEE.

312

notTpebuTens: MpakiadHut, KMEIoWHE HAMEDEHWE JaKA38TE WK NpUoBpecTi NUBO 3aKa3LIBAICLLMA,
ngscbpeTamWHA HNd WCNoMNbEIYVIOWWA ToBapk (paboTe, Yonyrd) WCKNKYATENLHD A8 NHYHBIX, CeMeRHBEx,
OOMALWHKE W MHBIX Hy3#0, HE CBAZAHHEX C OCYLLSCTRNSHMERM NPELNPAHMMATENECKOR N8 ATENLHOCTA.

[MOCT P 56877 —2016. nyHeT 2.1]

313

npaga NoTpeGMTENA: YCTAHOBNEHHLIE JKOHOOATENLCTEOM PO W MERIyHAPOAHLIMA JOrCBoORaMA PO
Npaea noTpebuTens:

- Ha BeaonacHoCTE TOBAPOE, paboT, Yyonyr ANA XA3HK, 300P0BLA, MMYLLECTEA NOTPESUTenA W oRpyHa-
LN cpeawpl,

= Ha nonyd4eHre HeotRoOWMOA M QOCTOEEPHON HHdyopMaUWe o NpegnaraeMulx eMy TOB3pax, paboTasx,
YCNyrax v ob vX MIrCTOBKMTENAX, NPOOARLAX, MCMOMHUTENSX, YNONHOMOYEHHEX CPraHnIaunax (YNonHoMo-
HEHHBLY WHIWBMOYANEHEX NDSANPMHMMaTENAX]), WMIOpPTEpax;

- Ha NpyWodpeTeHKe ToBapoB, paboT, YCNyr HAONEMALETD KaYeCTEE,

= Ha COGMOJEHWs YCTAHOBNEHHLIX COOKOR NEpERaYd NPEABapHTENEHD ONNaYeHHors ToOBapd, Beinan-
HEHWA PABOTE MNH OKAIAHUR YONyTK;
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= HA BOIMOHHOCTE MCNONS308aMKA TOBAPA B TEYEHHE BCEMD YCTAHOBNEHHOID AITQTORMTENEM CROKa Bro
CriysOsl;

- Ha obMeH 1| Ha BOIBDAT TOBAPa HAGNEMALLEND KaHecTEa;

- Ha BOJBDAT ToEARA, NPWobpeTeHHoro AMcCTaHUMoHHBIM CNocoBom,

- Ha OTEa3 0T HCNONHEHWA GOroBopa ¢ BRNOMHEHWA paboThl MKW OK33aHWA Yyoryrd 8 NioSos spess
MW YoNoBWA ONNAaTE WCHONMHATEN0 DaKTHYECKH NOHBCEHHEY KM DACKOG0R, CEAIAHMLIX © MCNOMHESHHEaR
obAIATENLCTE N0 Aa3HHOMY JOMOBODY,

< Ha BOIMELEHNE BPEGA, NPUYMHEHHOMD G0 MHIHK, A00P0BEKID WK MMYLWECTEY, B TOM YWCne npypog-
Heil CEBEKTAM, HAXORZALWMGA B COBCTREHHOCTH (BNAOEHKK) noTpebUTENR.

= HA KOMNSHCAUKIO NDHYKHEHHOTD 8MY MODanLHOMD speaa,

= HI BOIMELUEHKE MPHYHHEHEEX MYy YORITEOR,

= Ha NpoCREWEHHS B 0GNaCcTH 3aWMTel Npas NOTpeGHTeNe:;

- Ha CAMOCTOATEMNEHYI0 JAWMWTY CROMX NPaB, & TOM SWMCNE B Cyaas,

- Ha MoCYOAPCTEEHHYID 3AWWTY Npae noTpebuTensi,

= Ha 3aWATyY Npas noTpebvTenei opradamMd MECTHOM CaMOoYNDaBneHIA,

- Ha chbeguHeHHe Ha JoBPOBONEHONR OCHOBE B oblecTBeHHEe O0LEOUHEHRKR NOTpEGHTENER.

[FOCT P SGETT—2018, nywxT 2.2]

3.14 npagrna cTpaxoeadna: [pasvna 0oBpoBONEHOID NWYHOMRD CTRAXOBIHHA, 0BUHE WK CNEUHanks-
HslE {ANA OTAeNbHBLX BUADE CTRAX0BAHMA MMM DHCXOB). NPAHATEE, 0A00PEMHEIE KNK YTEEDKASHHEE CTRA-
KOBLWWKDR MO0 o0befMHEHHER CTPEXCEILMKDE, YNEH0M KOTOPOrD ARNSETCA OAaHHBIA CTPAXOBLYWE, CTAHO-
BAWMWECA [NPHIHANWKWECA] B CNYHEs X NPWMEHSHWA CTRAXOBUWESN B KOHKDETHOM JOTORODE CTRaXOBaHWA
HEOTEEMISMCH SaCTRI0 3TOMD GOrOBOpa.

315

NpapoEan NoMowe noTpedurenke: NpegocTaEne e PHUOMYECKSR HOHCYNETALUMK, COCTADMNeHME
IOPMOUURCKMY 0KYMEMTOR, BENIOYAA NPETeHaMy (TpeGoraura), Manobsl (sasenedmd), WCKOBEE 33ABME-
Hua, a Takwe ofpalleHUe B cyl OT WMEHK UM B MHTRDeCAN noTpefuTens, npeacTaansHwe norpedurena
B CYOe, BEOSHWE O8Na B CYOax OT MMEHM WM B MHTEpecax NoTpeBMTEnA ¢ UeNko 3aWMTe ero Npag ¥ aa-
KOHHEIY MHTERECOR.

[FOCT P SGETT—2016, nymxr 2.10]

318

NpeACTARMTENE NOTPOGUTENA: JALLMTHAE, HaZNEHILWMM 0BpaI0oM yNonHoMoseHHEIR NoTpaduTanam
MPEACTARMATE 670 MHTeDECk NepEa &ro KOHTRAreHTAMI, A TAWE NEpEn OpradaMy rocynapcTEeHHOR BNa-
CTH W MECTHOMD CAMOYNPEBENEHHA, B CyOax B LENAK J8WHMTEH Npae ¥ JakoHHBER MHTEpecos DaHHoro NoTpe-
furTenA.

[FOCT P 5687T7—2016, mywkr 2.9]

3T

npeTeHaMA (Tpebopanne): NMUCLMEHHLINR GORYMENT, AN0PECOBIHNLIA NOTPEGMTENEM MUUY. OBRCTENA
(MM DE3neRCTEME ) KOTOPOM, MO MHEHKK NoTPEBUTeNns, NOBNREKTH HARYLWIEHWE 8rd NPaE WK COIJanHe
NPENATCTEMA ANS PEanU3aUAK Er0 AAK0HHBIX HHTERECOR, ONUCHBEMOWNA YEAIAMHLIE DERCTRMA (kM Dea-
OBACTEME] M UX NOCNE0CTEMA 4NA NOTEREBUTENA ¥ CoOepHaALMA TREDOBAHME © BOCCTAHOBNEH MM HADYLLIEH-
HEX NPAE WO YCTRAHEHHK NRENATCTENA ONA Peaniaaunn 3aK0HHLIX WHTEpecoB cnocobom, HaIbpaHHEIM
NOTPeGMTENEM B COOTERTCTRMA C ASHCTEVIOLINAM 3AKOHOOATENLCTROM.

[MOCT P 56BTT—2018, nyeT 2.12]

2.18 erpaxosatens. Jeecnocobuoe deusHeckos NAUD (NOTREBUTENE YONYTHA) MNA O PHIHYECKOE NALG,
JAKMIOYMBLLEE CO CTPAXCELMKOR NCTOBOD CTRAXOBIHMA.

3.19 cTpaxoBan BLINMATA (CTPaKoBoE obecneveHde): JeHesHan CyMaMa, EOTODYIO CTPAXoBLWKMK B CO-
OTEETCTEMK C OOMOBOPOM CTPAXOBAHWA GOMHEH BHNAATATE CTPAX0BaATEN (BRrogonpuolpaTarens) npy Ha-
CTYNMEHRK CTRAXOE0TD CTyYaA.

4
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3.20 cTpaXoBan npeMuA: CTOMMOCTE YoMy CTPaX0BaHWA, KOTODWIO CTRaXcBaTeNs 0bAIaH OnMaTTy
CTRAX0BWHEY B NOPAGKE M B CPOK, KOTOPLIE YCTAHORNEHE JOTOBOROM CTRaX0BAHMA.

3.21 eTpaxoBan cyMma: OnpedeneiHan AoropopoM CTRaX0BaHWA QeHEKHAA CYMMa, B Npeaenax koTo-
POl CTpaxoBW MK o0R3YETCA BRINNATHTE CTRAX0B0E BOIMSLLEHHE W KCXOAA WA KOTOPOH CNPEnENABTSA paimen
CTRAX0B0H NPEMUM.

322 cTpaXxoBOHA NONWC, CBMOETENLCTED, cepTAdMKaT: JOXyMEHT, NOANKCAHHBIE CTRAXOBLLAE0M,
BEYHAEMBIN CTRAaxXOEATENN HE CCHOBAHKMH 80 NHCEMEHHOMND WNK YCTHOMD JA8EMEHAA, NEHHATHE KOTOROMD
CTRAX0BaTENEM NOATEEEEIAET IAKMOYEHNE WM CO CTPAXCBLUMKEOM JOMIBCRa CTRaKoBIHMA.

323 cTpaxoBoH pHCK: OUgHEHHAA BEDOATHOCTE HACTYNNEHWA CTRAXOEOTS CRyHaa — Npeananarasmos
cobRTHE, HA CNYYal HACTYNNEHHWA KOTOPOro NPORCAKTCA CTPAXOBAHNE.

Mpumewanne — Mo gorosopy MWYHOMD CTPAXOBEHMWA MOTYT GiTe, B YBCTHOCTH, 3ACTPAXDEEHE] CHNEDYEILME
PHCKA, CEAAHHLIE C HMIHBK M A0000E0ENM 3ACTPAaX0BEHHOM MALE;

- CMEPTh IACTPANOBEHHOM NUA;

- MOTEQHA A0P0BLA IACTRAKDEAHHLIM LM,

- MOTEpA TpyaocnocoGHoCTH;

- BEPOATHOCTE OOXWTHR 00 HACTYNNEHAR IOEIDEHHOM B 00oroeope CABLITHA B HH3HN AdCTRAXDBEHHOND L I:.'.'ID-
HATHE 00 COBERUEHHONETHA, NEHCADHREOM BOARacTa ).

3.24 cTpaxoBoil cny4yad: BoasmowHoe cofmiThe, NPpeaycMOoTpEHHOE OOTOBOPOM CTPAXOBAHWA, < Ha-
CTYMMESHKEM KOTOPOND BOAHMKSET 0BAIAHHOCTL CTPAX0BLUMES NEOWIRECTH BRINNATY CTPAXKoBIND BOIMELLEHNA
CTRaxoBaATENH {BbiroOonproGDeTaTenio).

3.25 cTpaXoBbLIe BIHOCLI: HacTH CTRaxOBEE NPEMAH, KOTODLIE CTRaXcBaTeNs 0bA3aH ONNaTkuTeE cTpa-
XOBLWMAKY 8 YCTAHOBNEHHEIX GOrOB0POM CTPAX0EAHWA Pa3MERax, NOPASKE WM CPOKA, BCAKM GaHHEM GUroB0poM
NpeaycMoTpeHs BHECEHWE CTRAaX0BONR NPeEMi B DaccpaoMKy,

3.26 crpaxoBuwmi: HKOpUOWseckos NHUO, NOMYyYHBLUEE B YCTAHOBNEHHOM NOPADKE NHWUEHIMKD Ha 0Cy-
WECTRNEHWE CTPAX0BON DeATENLHOCTH 8 Chepe NMHHOND CTPaXoBaHKA.

3.27 dpanwKza: MNpegycaoTpeHHas JCrCBOPOM CTRAXOBIHKHA YaCcTh PACXOI0R CTREX0BATENA (B aboo-
MKITHOM DAIMERE WNK B NPOUSHTHOM OTHOLEMKK], K8 NoONEMALLER BOIMELEHHI0 CTRAXOELWHKOM,

328

HpHAXMYECKAA KOHCYNLTAUMA: MNpejocTaanedke NOTEEOHTENI0 B YOTHOH MK NicesMeHHoR dopme
CBEZEHAR N0 CNedyKLWKMM BONEoCam {BCem Wk OTAENEHEIM):

- O Bro NpaEax ¥ 0GAJEHHOCTAX BD BIAWMOOTHOLEHHAR © 870 KOHTPareHTamMW, Opradamd rocynap-
CTEEHHOW BAACTA A MECTHOMD CAMOYNDaBneH A W O HOpMaX DeRcTRYHWEN JAKOHO0ATENLCTEE, YoTAHAB-
MHBROLLAX 3TH Npasa 1 oDR3IaHHOCTH,

= O PEIYNLTATAY QUAHOCTHEA CUTYaUMK, JafangsHon noTpebvTanem,

« O HEODXOOWMBIX ASACTEHAR NOTPefWTens B UWensx BOCCTAHOBNSHWA &M HapyWeHHbX Npas Wi
YCTRaHEHWA NPENATCTEMR ONA PEANWIaLHd end I3K0OHHLIX MHTEDECoE,

= HHBE CEELEHHA, CYLLBCTEEHHEE ANA OTBETA Ha NOCTARNEHHLR NOTPESWMTENERM BONDOCE.

[MOCT P 56877 —2016, ny4sT 2.11]

4 Tpebopanusa K goroeopy No6poBONEHOMO NWYHOTO CTPAXOBAHMA

4.1 Odw ke TpeboBanKAa K opse, NOPAOKY 3akN0YeHHA ¥ coOCTa|y YCNoBWH gorosopa

Ana gorosopa JobpoRonNsHOND NHYHOMS CTRAXoBEAHWA [(fanes — JoT080p CTRaXOBAHMA) COrNacHo cTa-
Tee 940 MNpawxgawceoro kogexca PoccukckoR Pegepauguik [1] npegycuotpera obAlatensHan nNUckMeHHas
dropMa, KOTOPaA ABNAGTCA YONOBWEM DERCTRWTENLHOCTH goroeopa. Joropop cTpaxosaduA MOowmeT DbiTh 38«
KMROHEH NYTEM NOANHCAHHA CTOROHAMKW OOHOMD COMMacoBanHOnD MEMY HMMK J0KyMenTa nubo nyTem Bpyqe-
HIWA CTREXOBWMESM CTPaxX0BaTENK CTPAX0BOMD NONWCE (CEMGETENLCTEA, CEPTHMKATA, KBMTAHUMWK), KoOTOPRIA
NogTEEpHAIET IAKMCYEHME MEXOY HAMKA DOMBOQRA CTPAXOBAHWA. CTPaxXOoBOA MONWC MpWaHasTcs opson
QOMOBOpE CTPAXOBAHWA, SCNW B HEM ONPELEMNEHsl BCE YCTAHORNEMHEIE cTareeld 542 Mpamoanckond Kogers
ca Pocouuckon Pegepadui [1] cylecTEEHHBIE YCNDBMA, KaK TO) YENOSEE, MH3HE MWDK 30000RRE KOTOPORD
RBMRIOTCA COLEKTOM CTRAXORAHKA, XapakTep CTPaxX0Borolks) cNyYanien). pasMep cTRaxoBdi CyMMe, CpOK
QEACTEWMA OOrOBOPa; Neprod OMNakIeHAA.
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Ha oTHOWEeHWA CTpaxoEaTens W CTRaxORWMHKa NO JOroBopY CTPaXOBaMWA PACNpOCTPAHAITCA Takme
OCHOBAHHLIE HE 3akdHe obWWe TPeBoEaHMA K CTRAXOELWMKY O HEDAArNaWeHnd M CRE0EHHA O CTRaxoBaTena
W &ns MMYLECTBEHHOM NONCHEHAH, SCMK 3TO HE BCTYTIMT B NPOTHBOPEYME © JERCTEYIOWWM 3akcHIGaTENk:
CTEOM, M K CTRAXOBATEND O CAOSRDEMEHHOR W NONHSA YINETEe CTRax08sy BIHOCOE N0 GOroBopaM, JaKNI0UEH-
HiIM HA YCNOBMAX ONAaTsl CTRAX0BOA NMPEMENA B DACCPOYKY, A TAKES 0 cODDLLEHMH CTPaX0BWMEY NpEEGUBEIX
CREAEHHE O COCTORHKKY 300POBES ICTREXGEAHKOIND, BCNW TAKKWE CREOEHMA IANDOoWEHE CTRAX0BLHKDM NDW
FAKMIOHEHWA Zoroaopa.

HecsoTpa Ha T0 4T0 QEACTEYH LSS J3K0HOOaTENLCTEO He 0BAILIBAET K aTOMY, J00p0COBRCTHEIE NDAKT -
K AZKNKYEHWA W MCTONHEHRS JorsE0pos CTRAXCEAHMA NPEdyCMATOHEIIOT BEMMYEHHE B NPAEKIa CTPax0Ba-
HHA ComnacHo cTatee 943 Mpakaarckon koaekca Poccuiickoh Qegepauun [1] cTannapT e deopm gorosopa,
8 TAKKES MHBIX YCNOBAH, HE ONpegeneHHbix IZRoHoM, Ho HeodxoguMex ona obecnedeqHs npas noTpetuTe-
NeA-cTpaxopareneid (aeroaonprobpeTatensid). TakKy K3k paskep CTRaxos0l NpeMdd, CROKK B NOPSOoE &6
OnNaTel, ODAIAHHOCTH CTPAXODATENA NPW HACTYINEHKA CTREX0BONT CAYYAR ¥ NOPAOOE WX MCNONHEHWA, SHOK
W NOpAGOK PAcYeTs W BEINNATh CTPAX0BOMD BOIMEWEHWA, MMYLLECTEEHHAR OTEETCTEEHHOCTE CTOPOH 33 Ha-
PYLEHWA YCMOBWA JOrosopa.

OToyTCTEKE B NpaBknax CTPaxXoBEaHWA HKNA GOFOBODE Kakkux-NUOo 13 3THX YONosHE COL0aeT Heonpas-
OaHHEIE PUCKW BNA CTPax0BaTens, noaToMy CNegyeT PERMMEHJ0BATE NOTREtHTENAM HE 3aKMNITHETE JOTOBO DI
CTPaXOBAHWA, B KOTODGLIX NBDeHUCnNeHHEHE BeILE YCNOBKA OTCYTCTEYIOT.

Lorosop cTPAX0BEaHWA CHMTIETCA JAKMNICHEHHEM H3 YCNOBWAX, COOQEPHEWWKCA B NPaBunax CTpaxosa-
HWA, BCNA B JOMOBOPE CTRAXOBAHKA (NOMKWCE) NEAMO YEAILIBIETCA HA WX NPUMEHEHNE U NPABAIE CTPAX0BA-
HUA NEWMNoHEEHBI K 3ToMy qoroeopy. Bpyyedue cTpaxoRaTenio Ngaeun cTPaxoBaHuA NpK 3aknioyeHii Joroeo-
pa cToaxoBaHHA GOMKHO YIOCTOREPATECA 3ANMCh B J0F0800e.

B Tex cny4ass, KOMOa JoroBop CTPAXOBIHWA 33KMMYEH B NONE3Y BRITCOONPUCODETATENA, B HEM MOHMET
BbiTe HE YEIIAHO VMR BErogonpyobpararen. Ecniv BRrogonpucbpeTtaTents HE YEa3aH B JOr0BOPE CTRaxX0Ba-
HWA, TO CTRAXOEAA BEINMATA NDOHIBOGWTCR IAKCHHEM HACIHEIHAKAM IACTPAX0BaHHOro. NpH CoyILECTEMEHAN
BEMAONERODDETATENEM WNW HACNEGHUEAMH JACTPaEX0BANKOND NPaR No TAKOMY OOMOBOPY CTPaX0BLLMEY O0M-
weH BuiTe NPeqBEABNEH NONWe,

K yCnosydAM GOoroEopa CTREXoBEaHMA OTHOCATCA BCE YCNOBWA, CNpedeneHHo CroBopEHHLIE CTRaXoBLLH-
KOBM B NPABANAX CTpaxoaax kA NHE0 B MHOR cTaKdapTHOW eopMe JOroBCpa CTRaX0BaAHARA [CTRaX080r nonvca)
WHMKA B OTEETAX CTPAXOBATENA HA NUCEMEHHBIR 3ANDOC (aHKeTa) CTpaxoBWWga. [pd OTCYTCTEBHH KaKKK-NWEo
W3 NEQEYUChaHHEX B 3TOM DA3NENE YoNosuia, HE BXOOALMY 8 YKCINO CYLLBCTERHKERE B NE3ERNax CToax0saH9A
W Acroeope (CTRAXO0BOM NONACE) CTRAXOBAHWA, NPABYNE CTPAXOBAHWA WNW J0M0DCR CTRAXOBAHWR CRedyeT
CHATATE HEMONHEMK, HE cBecnedyBaowrME cobnoaaHke Npas NOTPeEHTENER W TPESYILWLKMKA YTOYHEHWA 00
MOMEHTA WX NPEIOCTARNSHAA NOTREbKMTENAM.

Ecnk goroBop CTpAXOBaHWA 3AKNHaH NPW oTCYyTCTEMH OTEETOR CTRaXOBATENA Ha BONPOCH CTPaxoB-
LWMKS, CTPAXCBLLKE HE BNpABE BNOCASLCTEMM TpEOORaTs PACTORMEHMS OOMOBOpa NWEC NPUAHAHKA BI0 HE-
AeACTBHTENEHEIM Ha TOM OCHOBaHKWH, YTO COOTEETCTEYIILWE Jankbe He Being QoBsaeHE A0 8r0 CEEOSHKA.

Ecnn nocne 3aknio4eHdA JoroBopa CTPaxoBadkA §y0er yoTAHoBNEHS, HYT0 CTREax0EaTenes coodmn
CTPAXOBLMKY 33BEO0MO NOMHEE CBROeHWA 0B OBCTOATENLCTEAX, CYLWECTREHHLIX JNS CUEHEW CTPaxonord
pYCKa, CTPaxcBLLME BNpaee NoTpebosaTe NoWIHAHKWA JOMoBOpa HEJERCTEMTENEHBIM W NPUMEHEHHA Nocnen-
CTEWA HEQBNACTEBUTENEHOCTM COETNKM, NPEAYCMOTREHHLIX ORRCTEYIIL MM IAKOH00ATENLCTBOM.

JaxnioYeHre GOroaopa cTRaxoBanKs B NONs6IY BeIroJoNpHoBpeTaTENA, B TOM YWCHE 8CNW W ABNAETCA
JACTPAX0BAHHOE NHUD, HE OCBOSOWOAET CTPAKOBATENR OT WCNHOMNHEHHR Wi ODR3IEHHCCTER NG 3ITOMY OOM0BO-
Py, BCIM TOMBKD &8N0 YCNOSKAMA HE NPEdyCMOToeHD HHOE NHOD 0BAIEHHOCTH CTPaX0BaTENA HE BLNOMHEHLI
NUYOBA, B NONEIY KOTOPOMD 32KMKDYEH JOrosop.

YENoBWA A0MO@0pa CTPaEX0BAHMA, YWEMAAKLWKMEe Npasa NoTpebuTens no cpasHeskio © NpaRniami,
YCTAHOBMEHHGLIMKY 3AK0HAMA WK MHLIMA NPAROBREIMKM akTami Poccwickol Pegepadiy B oBNacTik 38Tl
Npas NoTpebnTenen, NPHIHAKTCH HEdeHCTEHTENEHEIMA,

Oorosop cTRaxcoaHla B NoNs3y WU, HE ABNRIOLWETOCA JACTRAX0EIHHEIM NALSH, B TOM YHCNTE B NoNsay
HE ABMACWETOCA AACTPAX0BaAHHEIM NMHLOM CTPaX0BATENA, MOKET OuiTe JAKMIOYEH NHWE © MMCEMERHOM Co-
rMacya 33CTEAaXCBAHKONS NHLE. TIpW OTCYTCTEHKE TAKOM COMAacyA JOMB0p MOMET DeiTe NPAIHEH HEQEACTEN-
TEMNBHBLIM N0 WCKY 3ACTPAX0BAHHOMD KU, 3 B CRYyHas CHMEDTH 3TOMC NMUa — NO WCKY 8r0 HACTEIHHKDE.

CTpaxopaTenam Mo GaHHoMy Bd0y AOT0BCPa CTPaxoBaHWA MOMET BeICTyNaTe ToNeKD GeecnocobHnii
rpasgadie Ny praHHeckoe Nruo. BeirogonpyobpetaTenes MOEeT BeICTYNATL TONLES rpawgannH, npw
ITOM IPaEgaHAH MOEET BhiTh OOHCBERSMEHHD KaK CTPAXODATEMESM, Tak W 3aCTPaXoEAHHEIM THLOM W BRIND00-
nproBpeTarenam.

B
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CamMisii Maccobbid BH JOroBOPOE CTPAXOBAHWA — QOrMOBOP CTPaXOBAHKMA MMIHKW — ABNASTCH, Kak npa-
BHAG, QONMOCPOYHER O0roBoROM CO CROKOM OeRCTBHA HE MaHes Jem 10—15 neT unv DecopodHBIM — Ha BCIO
HWIHE JACTPEXCEAHHOND Nda. Tpw 3ToM, B OTNWYRe OT JpYrdx BMO0E CTPaxoBaHnA, KoMNeHcayWAa ywepba,
HEHECEHHOMND ¥HIHW 3ACTRAX08aHHOrD TPETEVMKA THLAMA, HE NAWAST 3ACTRAXCEAHHOMD MKW HAIHAYEHHLIX B
goroeope beseduusapos NEARA NONYYEHAA NPUHEMTAKLWEACA CTPAXCECH BEINNATEl, NPW 3TOM CTPAXOBLLME
HE BRpaes rOTPEboEATE C BUHOBHOW CTOPOME], &CNK TAKOEAR €CTh, KOMNIEHCALMK BEINNAYEHHOR CTpaxoB0R
CYMMEl. B CTDEXOBAHMA MHIHH HE CYWBCTBYET NOHATHA JBORHONS CTRAXOBEHKA MW COOTBETCTBEHHG OT DaHK-
YEHWA Mo BEIMNNATAM, B TOM YACNE W KOHTPHEYLUHOHHRIX Npae. Mo BoeM 33xNKYeHHLIM B OTHOWEHWK 3acTpa-
KOBAHHOMD NALA DOFDBOREM OCYWECTENASTCA BuiNNarTa CTRaxKoBLlx CYMM WK CTPAX0BLY oDecneqeHui npr
HACTYNNEHMH CTRAXO0BOM Cry4an.

B nepron gedcTBKA OOroBopa CTPAX0BAHVA BRIMACNPHWOSPETATENE, HAIHAYEHHEIA B JOTO800e CTRaxa-
BAHWA, MOWET ThiTh JaMesHaH Jpyrim nrgom. 060 aTos gonmed Baime NHChMEHHD YBSOOMMEH CTRAXOBLLWE. 38~
MEha BHragonpHobpaTaTann No Goroeony CTRAaXoBaHMA JoNYCKaEToR TONBKD © COMMACHA IacTPaxonaHHom,

CYILECTEVIOT TPH THNA OOrOBODOB NHYHOMD CTRaX0BaHHAL

= KOM0a CTRaxoBaTeNk, 3acTpaXxoBaHHBR W BerogonpHobperarans (GeHedrUlap) ABNAKTCR COHMM K
TEM & MALoM. Taxsk THN LOroBCpOS XapakTepeH AN HAKONWTENbHBIX BMOCE CTRAXOBAHME, HHOWBKIYANEHO=
o PEHTHOMD MNA MEHCHOHHGTD CTPaXoBaHMA,

- KOT0A CTRax0BaTens CTPaxyeT CoOBCTEEHHYIO MM3HE HNW 3G0POELE HE B CROK NONB3Y, @ 8 NCNL3Y 40Yy-
Ford NWUA, HANPKUMED HACNEOHWED WK KDeguTopa. B aTomM ciy4ae cTRaxoeaTeNk W 3acTPaxXoBaHHBIA ABMAKT-
CA OOHIAM 11 TEM #E NMUOM, 8 DeHeduMapomM BRCTYNART ApyToe MIMHECKOR UK KpMOMYackoe NiuUo,

= KOM0A CTRAX0BATENEM RENRETCA OEHO PUANHECKOE NUUD, 8 I3CTRAX0BAHHLIM — APYTDE hHaIn4EcHos
ndade. Mpr atom DeHeduUHapoM MOMET GWTE HAIHEYEH W 3ACTRaXoBaHHENR, W Bro HACNEOHKK, W CTRaxoaa-
Tk

B aTWx Tenax JoroBCpOB CTPAXOBAHWA NoTReDWTeneM NPHUIHAETCA dHIMYEcHDe NWLUD, JARNINYMBLLEE
BOAMEIIHEIR QOTOROPD CTPAXORAHKWA, TO BCThE CTRAXCEATENL. HO B CNy4Yase ero OTCYTCTEHS [HANPUMED, CMEPTH)
&ro npasa NoTpebKTENA B gasHbix NpEBOOTHOLWSHWAY MEpexodaT k Sededuuuapy.

4.2 ¥Yenoeua of o0LeKTe CTPaAXoOBAHWA

CEeekTom JobpoBoNeHoro NWYHONo CTPAXOBAHWA B COOTBETCTEWMKM OO cTaTeer 4 3akoHa PocchiAckon
Pepepausk «0O6 oprasdmaadky cTpaxoBora aena B PocouBckol Qeaepadmus [2] MOMYT BRECTYNATE TOMNBKD
HMYLLECTEEHHLIE HHTEPECH, CERIAHHLIE ¢ MHIHLD, 3O0D0ELEM, TRYROCNOCOBHOCTEID W NEHCHUOHHLIM 0Decne-
YEHMEM CTPAXOBATENA WK 330 TRAX0SAHHOTD MALA, 8 TAKME WHEM NPeNYCMOTREHHEM JOMB0DOs CODRTHEM,
HANDMMED OOXWTUEM 00 ONPeaenesHor BoapacTa.

4.3 ¥YonoBWuAa 0 CTPAXOBLIX CIyYanx

Dorceopsl CTOAX0BAHWA NOORAZGENAKT Ha PUCKOBEE W HAKONWTENLHMbIE. PUCcKoBRIE OOroBopsLl Npeg-
NONarawT CTPaXOBYIO DHMMaTY NP HACTYNREHWA CTPEX0BOMD ChyYan, CORIAHKOIG C NOTEPEA A00P0BLR WMNW
MWIHK JACTpaxoBaHHor. B HakonurensHex Jorosopax cTRaxosaH A BeinnaTy NPoM3IBOIAT NPK DOWWTHK 33-
CTOaX0EaHHBIM D0 ONPELEneHHors B JOTOB00e COoKa WK BO3pacTa.

B 1aBMcHMOCTIA OT ONPEOENSHWA CTRAXOBOND CYYaA CYWECTEYET YETHPE PaIHOEUIHCCTH HAKOMMTE k-
HOMD CTRAXOBAHKA:

- CTPAXOBAHWE K CPOKY;

- TIHKWIHENHOE CTPaKoEaHWE,

= CMEWaHHoE [MNW KOMBMHHPOBAHHOE ) CTPAXOBAHKWE

= MNEHCWOHHDE CTPAX0BAHWE.

CTpaxoRaHWe K CpOoRy BEMICYaeT TONLKD PUCK OCHWTAS 00 ONpegeneH ol 0ate (HanpuMep, 0o coRep-
WEHHONETAR].

MoMHIHEHHOE CTPAXOB3HWE BHAMMAET ML OOWH CTPAXOBOR CNYYak — CMEDTE 3ACTPaxoRAHMOMD
nAada.

CTpaxoBeIME CNYYAAMH NC CMEWLAHHOMY CTPAXOBAHKID RENRIOTCA ACHWTHE WKW CMEDTE JACTPAX0BAH-
HOMD 00 YE3I3HHOMD B OOMOBOPE COOKE, TO BCTh B HEM O0bedWHeH 5l CTPEXOEaHME Ha CNYY3H CMEDTH M CTRax0=
BAHME K COOKY. SMELAHHOE CTPAX0BAHWE MOKET COYETATHCE B OOHOM GOMOBOPE C 3AWMTOHR OT OPYTHE PHCKOD
NOMKMS CMEDTIA, HANPHMED OT PHCKA NOTEPKA TPYOOCNoCoBHOCTH MW YCTAKOBNEHHWA HHBARWMOHOCTH,

MeMcHOHHCE CTPaXoEaHWE BENINYAST HECKOMNbLED DHCKOE DOMHTHA. 00 NEHCHOHHOMD BOADACTA WK 0
LaTil HAYANE NEHCHOHHEIX BEINAET, 3 TAKHE 00 KaHA0H O4BPEIHCA NEHCHOHHDRA BEINNaTbl.
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B noropope CTRaxoBaHMA OT HECHACTHOND CryYaa W Boneiwen MofyT DeTe JAcTpax0saHs Crenyiolme
[HCKA:

- Bped, NEMYMHEHHBIR 300p0RLID IACTPAXOEAHHOND BCNEOCTAME HECYACTHONS CNYYaa, NPoKaAoWenIend
C 3ACTPAXOBAHHEIM B NEDHOD CTPAXOEAMUA, M NPUBENWHA K BPEMEHHOR HETPYLOCNOCODHOCTH DaboTaow e
AACTPANOBAMHOTO MKW K NEYEHMI0 B amBynaropHs Nk CTALMOHADHEX YCNOBWAX HEpaboTa0Wero JacTpaxo-
BAHHOMD (NEHCHoHepa, peleHKa, CTYOEHMTA 1 T. A.) NpW PENYIADHON CCMOTPE NO HAIMAYS KWK BRaYa;

- YCTAHOBNEHWE 3ACTLAKOEAHHOMY MHBANKWOHOCTH B CRAIM C BREO0M, MPAYUHEHHEM A00Q0REID ZACTRE-
KOBAHHOM BCNENCTRME HECYACTHOM CNYYAd, MMeBLLSM MECcTO B NepHon CTRAXORIHNA,

- CMEPTE 3ACTPAXCEAMHOND B PE3YNETATE HECYACTHOMD CNy4as B NepHan JeRCToMA OOMeopa cTpaxo-
BAHWA;

- BpEd, NEAYMHEHHEIR 3000086 IACTRAXOBEHHOTD MO NPHUHUHAM MHERM, Y98M HECHACTHEIA CRydai,
Np«Bed UKl K BpeMeHHoR HETpYLoCNoCobHOCT PatoTaIoWend 3aCTPEX0BaAHHOND MNA K NeYeHn 8 ambyna-
TODHEX MK CTAUWOHAPHEK YCNORMAX HepaboTaWers 3acTpaxoBaHHoro (NedcHorepa, pebeHxa, cTyYneHMTa
WT. 0.3 NPW DErYNAPHOM OCMOTDE MO HalHa4eH o Bpaya;

= YETAHORMNEHWE JACTRAXOBAHHOMY WHBANWOHOCTH WNK KATEropHK o pEBEHOK-MHBaNKMOY B CRAIW C Dpe-
O0M, NPUYMHEHHBIM 3000080 IACTRAXOBAHHOMD MO NRMYHEEM WHBIM, Y80 HECHACTHBIR CRYYER, NPOMIcLL -
LM C ZACTRAXOBAHHEM B NEQMOI CTRAX0BAHWA,

- CMEQTE 3ACTPAXCBEAHMOID MO NPHHMHAM MHBLIM, YW HECHACTHBLIR CNYHER, NPOUIoWEOLINM C 3acTpaxo-
BAHHBLIM B NEDUOD CTRPAXOBIAHNA,

- BREMEHHEA HETPYIOCNoCoBHOCTE IACTRAXOBAHNHOMD MM YCTAHORNEHWE 28Y MHBIANAOHOCTIA BCNE-
CTEME NpocheccHoHanEHoro 1a00NeRaHA, 3 TAKKE CMEDTE JACTPAXDBAHHOID BCMNeACTENE NPOECCHOHAN k-
HOND 3aboneEaHka, BNEPape SWUAHOCTHROBaHMHOM B Nepuod OeRcTEWA QONSBopa cTpaxosaddr. [MopRaok
VETAHOBMEHWA WHBANAWOHOCTA ¥ NpodeccHoHanEHOre 3a80Nesaqqa onpenensH JeACTEYOLMM 3aK0HOTa-
TENLCTESK PoCcHAcKoR Segepatii,

- pcTpoe 3abonenalwe 3acTPAX0RAHHOND b Nepuod CTRAXOBAHKMA, NOBNEKIUEE OKAIAMME HEOTIONHOH
MEOMLMHCKON NOMOLWM W IKCTPEHHYIO TDCTMTANMIALWE 3ACTPAXDEAHHOID B CEATM C HAMWYWEM YIDO3kl GNA
G0 HMIHA H3 MOMENT 0BpaLLEHMA,

HecqHacTHER CNyYaid No BReMerd i MECTY NPOACWECTEHA MORET GbiTe PACCMOTREH KaK NPOMCLLSILHA
MEH MCNOMHEHMK 3ACTPAXOCEAHHEM CNYKelHbX 0BAIAHHOCTEM, N0 OOPONE K MECTY We UCNONHEHWA WK od-
CATHO, & Takke B DoiTy.

CTpaxopauue Ha chyYaid BOAHWMKHOBEHMA KPUTWYEeCKH: 3a00nemaMuil — BKO NMYHONG CTDaxX0BaHuUA,
OEECNEYUBAINWLKA BOAHOBREMEHHYIO BRHMNATY B CNY4aE AMArHOCTUDOBAHKE ¥ JACTRAXOBAHHOTD Kpaike TR-
HENOFD WK CMERTENEHOND 3aG0NERaAHMA K3 CNKCES 3ab0NeBaAHMH, YEAJAHHBEE B CTRAXOBOM MOMNMCE,

4.4 ¥YenoBWA 0 CTPAXOBOH CYMME

TaK Kak OUeHHTE J00P0BEE W YENODEYecKys M3k 1 COOTBETCTREHHO WX NOTEDW HE NPEACTARNASTCA
BOAMOKHBIM, CTRAXDEYIO CyMMY MO JOMOacfanM CTPaxcEands onpeaensioT COrmalleHinEs CTpEax0BarTeny oo
CTPAXOBLMKOM N0 BGPAHHOMY CTDAXOBOMY DMCKY MM WX CodaTaHuio. Mo JoroBopY CTPAXOBAHMA HHIHM Bhi-
MNaY4BEasTCh OrOBOPEHHAR JADAHEE CTPAXOBAA CYMMA NONHOCTEID MNK YACTAMA B BHOE PEHTE (AMHYMTETA).

CTpaXombLIE CyMMEl NO KAWO0MY CTPAXDREOMY DHCKY (WX COBOKYNHOCTH] JOMMHE BLiTe yKalans B 00-
roBOpE CTRAXOBAHWA.

4.5 ¥Ycnoawa o cpoke QedcTBMA SOroBopa

LoroBop cTRAXOBAHWA MOMET BrTE JAKNKHEH Ha CROK T OOHOMD MoOa 00 HeoTpaAHUYEHHOD KONWYecTER
NET WK NOKKIHEHHS, [oroBop CTPAX0BaHMA OT HECHACTHOTD CNY4aA MOMET BTk 2aknoyed Ha Sonee kopoT-
KWA COOK — OOHOrD MECAua WM Bonee, 4 TAKKe Ha BpeMa NPoaeaeHna paboT unv MHeX CoBRTHH, B peayne-
TaTE KOTODEIX MOMET GLITE NEMYMHEH BPED MUIHN M IG0D0ELD 10T EAK0BIHHOM.

B cOOTRETCTRMI C POCCHIRCKMM 3AHOHO0ATENECTA0M BCTYMNEHMME OOMOBODEa 8 CHMY W NPEOYCMOTDEH-
HAA WM OTEETCTEEHMOCTE CTRANDBLUMES HACTYMEIOT C MOMEHTA YINATE CTOAXOBSTENEM CTRAXOBOTD BIHOCS
WK Br0 NEpBO0H YacTK, BCNM WHOE HE NpefycMaTpeko doroeopon. Ecnk B gorosope CTpaxoBaMyA yKadawa
KOHKDETHAA 0ATa HACTYNNEHWA CTEBETCTEEHHOCTH CTPAXCBLLMES [HANPKMED, 0aTa NOgNUCaHWA OoroRopa), oT-
BETCTEEHHOCTE CTPAXOBLLMKA HACTYMAET C 3TOH 03Tkl

Ooroaop CTHEX0BAHMA NPeKPALARTCR B CRYYaRN:

- MCTEHEHWA COOKa ORACTEMA, YKAAAHHOM 8 JOMOBOPE KAK OEHE &r0 OKOHYAHWA,

- MCNCMHEHHA CTRaXOBLMKOM oBA2aTENECTE N0 QOFOBODY B NOAHOM oBbeme [BpinnaTa cTpaxesoro obe-
CMNEMEHKA B PAIMEDE CTPAX0BON CYMMEL;

B
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= HEYMNaThl CTPax0BaTeneEm OHYepEnHON YacTi CTPaX0BON NDEMHH NPW YyNNaTe CTRaxoBLX BIHOCOS B
PACCROHKY;

= NHKEWJALWA CTPAXOBILWKE B YCTAHOBNEHHOM I3KOHOOATENECTEoM PoCcHnCKOR PelepauWi NopRaOKe,;

= NPHIHEHWA GOr0B0pa CTPaX0BaHMA HEQEACTEMTENEHEIM NO PELWEHWI CYOa;

= NPEOYCMOTREHHEX JeRCTRVIOWMM JaKoHoTaTensCTEoM Pocoriickoi Qegepaimi.

DNoropop cTpakoBaHMe MOWET DeiTh NPEXpaLLEH 00 HACTYINEHWA CPOKA, HA KOTOPBIA OH Dbin 3aKnioyeH,
MO MNoWYHHAM WHBIM, S8 CToaxoa0R cnydai. Moy 3ToM CTRAaXoBWME CoOXPaHAeT NPpapd Ha 4acTe CTREX0BOrD
BIHCCA NPONODLKOHANEHOD BREMEHH, B TEHEHHE KOTODOND GEACTBOBANG CTRaXOBI HHE.

MpW AoCooOMHOM OTHA3E CTRaXCEATENA OT MCTIONHEHKA JOM0BOPA CTPAXOEIHWA JedcTare JoroBsopa Npe-
KpALLASTCA, NPK 3TOM YINAYeHHbIR CTPAX0BLYMKY CTPAXOBOW BIHOC HE BCIRPALYASTCE CTDAXOBATEMG, BCM
MPW4KHoE Gro OTEa3a He ABAAKTCA HAPYWEHKR CTRPaXcBLWMKOM YCROBKA Joroaapa nubo B JOroBope He org-
BOpEHO WHOE. B chnydae JOoCpodHore pacToOpwmeHHa JoroBcpa CTpaxoBaHWA, JakniYyesHorns Ha cpok bones
COHOTD M43, W 8Ccnd 3T0 NPEaYCMOTPEHD QOroBOpoM, BRIMNAATE NOANEHHT AklikynHan cymma. Bo wabexanne
HaPYLWeHKA NpAE NoOTPeBUTENEA PAZMED BEEYTHON CYMMbl WK NOPAJoK 8 pAcYeTa JonEeH ShiTk WIRECTEH
CTRaX0BATEND B0 IKNNHEHHA J0MB0pa CTRax0aaHWA,

B cnydyae 0TKaza CTPAXOBATENS OT OOMOB0ODE CTPAXOBAHWA B TEHEHWE NATKH PAGoHMX JHel CO OHA ero
IFHKMOHEHHRA (MEPHOD OXNEKAHKHA]), HEIEBWCHMS OT MOMEHTa YNNaThl CTPaX0BONR MPEMKK, NP OTCYTCTEHA B
gaHHoM neproge cobuiTHi, KMEIOWKWY NEHIHERK CTRaXoBRITD CNyYas, CTPax0BLME JOMKEH BEDHY T CTRaRO-
BATEMNC YNNAYeHHYIO CTRAX0EY NPEMEI0 B NONHOM obbeme.

4.6 ¥YcnoBue o NepHoge oxnasasHan

YeTaHoBRNEHWE Naprofa OXnasgeHdA ODAIETEMNEHG TP JAKMKYEHHE CReayIowYy BHO0B OOroEopoa
CTpax0BaHUA:

« CTPAXOBAMWE MMIH HA Crydak CMepTH, O0MHUTHA 00 CNpedeneHHoro Bo3pacTa WM cpoka nubo Ha-
CTYNNEHWA MHOMD COBRITHA;

- CTPAXOBAMWE MHIHK C YCNOBMEM NEPHOOMHECKMY CTPAXOBEY BRINNAT (AHHYWTETOR, PEMTE) MWEo ©
YHACTHEM CTRAXOBATENA B MHBECTHLVOHHOM JONOEE CTPaX0BLLMKE!

= CTPAXOBAMWE OT HBCHACTHEY ClyHaes W Doneansia;

= MBOMUMHCHOE CTRAXORAHWE.

Daumoe TeGoEaHHE HE NPUMEHAESTCA K OOMOBOpPaN CTPAX0DAHMS BhlEIHAMLLME 18 pyGen BBraY KopoT-
KOMD CROKA WX J2RCTEMA, CONOCTARMMOND NUGo JaMe MeHLLLEMD, YEM MAHHUMATEHLA NEPUaD OXnaKaEHA.

4.7 ¥YenoBuA o NOPAAKE yNAATLI CTPAXOBOH NPEMWA [CTRAX0BLI BIHOCOE)

Heynnarta cTpaxoBaTtenem oYepedHons CTRaxocBors BIHOCA B YCTAHOBMEHHEIR OroBOpOsM CTPaxoBIHMA
CPOK A3ET CTRaXOoBLMKY NPaso pacTOPrHyTe Joroeogp Gea BoIBpaTa CTPAXOBATENID YNNSYEHHOMD KM CTRaR0-
Boro Badoca. MNoHYMHoR MESTOYUCIe HHEIX NDETEeH3MA, Manob ¥ cygebHblx vokop NoTpebuTeneR, He noanewa-
WX ¥OOBNETEOPEHKID, CTAHOBMTCA CHTYALUMA, KOMOa YCNOBKWAMK DOMB00a HE NPEayCcMOTRaHE onpedenaHHan
NpoUusdypa EXWMOGERCTEMA CTPAXOBLUWKE OO CTPAXCEATENEM, HE WCNONHKBLLKM BOBPEMA CBOE 00AIaTENb-
CTARO N0 YNAaTE O4ePEIHorD CTRax0a0nd B3HOCA. [MoTpebHTENs NEW 3akMCHeHnk JoroBopa CTpasoaaHKa gon-
#eH BuiTe YEEOOMNEH O DA3MEPE CTPAXOBOA NPEMAK W NOPSJEe &a ONNAaTE, BENOYAR cnocod pacdeTa npe-
M. Ecni cTpaxosyio npemmio onNaqdyssanT B pacCpoHKy, 8 QOM0B0RE GomHHE ObiTh YEAIaHB NEPHOAMHHOC TS
¥ NPEASNEHES JaTel, MECTO K CROCOD BHECEMMA [NEpEYACNEHNA) CTRAX0BLUMEY CTPAKDBLE BIHOCOE, 3 TAKKE
QEACTEWA CTPAKOBILWES W OTECTCTBEHHOCTL CTPaXCEATENA NPW NPOCDOYKE O4epelHoro NNaTesa.

Mocne cormacosaqyda PasMepa CTPaxoBOH NPEMWKM W NEPHOOHYHOCTH PEMYNADHLIR NMNaTexen NoTpe-
BWTEMNO NEpEeD IaKMKYeHWENM JOroBopa Heobrogrso yEeOuTECA B TOM, YTO NPEOyCMOTReHHEIE DOroBopoi
KOHMKPETHEIR 0aTk W CNoCOD BHECEHWA [NEDEYMCMEHHE] M CHEREQHEIX MNATENER N0 QOMoBOpY (HanpumMep,
ANEKTPOHHLIM NEPEECGOM Ha CHET CTRaXOBWWES Yeped CeTh MHTEPHET) NpWemMnemisl GnA Hero. B npoTreHom
Chy4as oH BNpaes noTpeGoeaTh OT CTRaX0BLMES NPedyCcMoTRETE B A0MCRoRE WHiE, Bones NpHUeMneMse ANA
HEMD CNocobisl M 0aTh OCYWECTRMNEHKA CROWX DeryNApHELE NNaTewen No Joroeopy.

OobpocoBecTHIA NEAKTHES CTPAX0BaHHAA He NPEdYCMaTPHEAET ABTOMATUMECHKOTD PACTOPKEHKA CTpa-
KOBLUMKCK OOr0BOpE OO0 CTPAXOBATENEM Ha CNedyscllid OeHe NOCNE NPonyLWUaHHorD WM Cpoka oYepen HorD
MMaTesa, XoT8 GeRCTEYIILIEE IK0H0JATENECTED AT0 NoAB0AET. Nockonkry NPocpodKa MOKEeT OsITh BE3BAHE
COCTOATENECTEAMKW, HE JABMCALLWMIK OT BONKW CTRAXOBATENA, B TOM YMCNE HACTYNNEHHEM CTRaX0BOrD CIY4an,
MAWABLWEND 870 SWIHHECKOR MK PUHAHCOBON BOIMORHOCTH NPOHIBECTY NIATEH, KHBIMW DOPC-MaKoDHBIMA
COCTOATENLCTRAMM, Br0 CMEPTLI0, TRHENLIM 3300NEBIHKEM, COLEKTHEHON HEBOIMOEHOC TR OKaIaTLCR B ME-

a
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CTE, [O8 WA OTKYE MOMHD COBSDLWMTL MNETEN | T. 4., OroBopos SonHHel BeiTe MpegyCcMoTpeHsl NpoUenyEbl
BEIACHEHWA CTRAXOBLLWEOM NPHYMHE NPOCREOYER NNaTERa W JanbHERWWY HAMEDEHUR CTDAX0BATENA NyTEM
YCTAHOBMEHWA KOHTAKTA CO CTRaxX0BaTenes (Bwirogonpruob peTatensn ). PekoMeHOyeTcA NpeaycMoToeTe B 0o-
rogope, 4TS B CNy4Yas NPocpodkl YoTaHaRNHEAsTCA NEPKHOD YCNOBHOMD (OrpaswseHHON ) JeRcTeWA Gorosopa,
HaYMHaA oo cleqyluers OHE Nocne NpegensHol aats NPonyLWEeRHDTD NNaTexa, § Te4eHWe KOTOpore Bog
0GAIATENECTEA CTRAXOBLLMKS COXPaHAINTCA TONLKD NPH YONOBRKA NOCNEAYHHIULEns NoOTBEEOEHHA CTPaxo-
BATENEM W NEWIHAHKA CTRAXOBLWMKOM OTCYTCTEMA BWHE CTPAXORATENS B NDOCPONKE OYEpegHOro Nhatesa.
Oorosopos MoHET BeiTe TAKKE NPEGYCMOTPEHD, 4TO B CNYY3E OTCYTCTOWA TAKoMe NOOTREQMOEHHR Qor0Bcp
COXPEHABT CHMY NPK YCNOBWA NOrAWe WA CTPAXoEaTENEM 3300MHEHHOCTH W BRINNaTH WTpada 3a TaKoe Ha-
PY¥LUEHWE B YCTAHORNEMHELX AOMCROPOM PAIYMHBEIX PAIMEDAX M CROSN,

CneayeT Takssa AMETE B BAOY, 4TO GCNM CTPAX0B0R CNy4ai NDoH3I0oWen 00 JaTel BHECEH WA OHepegHoTd
MRaTema, yrnara KoToporo BNOCNeqcTeMn Geuna cTpaxoBaTanam NpocpoHeHa, daxT Takol NpocpoHKW He oo
BOBCHOIET CTRAROBLWMES 0T 0DA3aHHOCTRA No BRNNATE CTOAX0B0MD B0aMeleHWA. Tamke, 8cnK CTRARDOW KK
HE BICMONLICRANCA NPAEOM HA PACTODMEHAE QOMOBODA CTPAXOBAHWA B CBRIM © NPOCPOYKON CTPaXOBITENEM
O4BOEOHOr0 NMIETENA, OH HE MOMET OTKA3aTh B BRINNATE CTRANOBOTD BOSMELLEHWA N0 HACTYTIMELWEMY nocne
ITOND CTPaXoROMY CNYYaK, OOHaKD BNPane 334eCcTs CymMaMY NPOCPOSEHHOND CTRAXOBONG BIH0CE MNP ONpene-
NEHWA PazMena Nognesalen Bennane CTPaxosorc poIMewgHnA. [pK 3ToM CTPaxXoBWME, HE BLIPaIWBLLIHA
CEOW BOMH Ha OTEES OT WCRoONYEHWA A0ronopa, anpane oBpaTHTRCA B oy © TpeboRaHKen O BILICKaHWA Npo-
CPOYEHHOND CTPaxOBaTeneM OYEPeIHOrs CTRAX0B0MD BIHOCA.

Mo goroepoparm, IasN0HeHHBIM H3 CPOK MEHEE OOHOM rofa, paIMep CTPax0Bod NPEMAUK {BIHOCE) MONET
ObiTE YCTAHORNEH Kak NPONOPLUKOHANEHO COOKY CTREX0RAHKA, TAK ¥ C MCNONBIOEAHKEM HENMHERHLIX Ko30-
deureHToeR. TRl 3ToM, KK NPABEN0, HENONHEIR MECEL NPHHMMaETCA 33 NOMHEIA.

MpW CTPaxXoBAHWA B BAMOTHOM JKBWBANEHTE CTRAXOBAA NPeMKA (BIHOC) onnaddoaeTcs B pybnax no
Kypoy UenTpaneioro Gavka Pocciickor Pengpauyu, YCTIHOENEHHOMY Ha OaTy YNNaTel GeHEXHLE CLegdcTe
B KACCY CTRaxcBWMHEa [NpedcTaBWTENno CTRaX0BWMES) WNK Ha 3Ty NepeYHCneHHa JeHEMHBY CpeacTe Ha
PACYETHEA CHET CTRAXOBLLAKS.

4.8 Yocnoewa of obAIAHHOCTAN CTOPOH NPKW HACTYNNEHAA CTRAXOBOMG CNYy4an

OfAIAHHOCTI CTPAXDRLLIMKA 0 MCNONHEHMD CRoK 0BAIATRNLCTE N0 QOMOB00Y CTRANOBAHWA HACTYNA0T
NpH NpKUIHaHWK COGRITUA, B PRIYNETATE KOTODOTD NPUYMHEH BPE] MUAHK M (MNW) 300P0BRKD J8CTPAX0BAHHOTD,
CTPaxoBLM chydaem. Mockoneky AeRCTEYIOWMM 3aK0HOLATENECTEOM NPEayCMoTpeHa 06AIaHHOCTE CTPAaND-
BaTena (BeirogonpuobpeTaTenn) YBEOOMWTE CTPAXOBLUMES O HACTYNNEHWY CTDAX0BOMD CNyyan B NOpAOKE ¢
CPOKW, KOTOPBIE YCTAHOANEHE QOrOBOPOM, JOTOBOR OOMMEH COOSDNMATE YONOBMA 0 NOPAOKE W CPOKAN TAKOMD
yBegoMneHua. B cnydae oTHasa CTpAXOBLIMES B BRMAATE CTRAXCGBOID BOIMELLEHHMA CO CChINKON Ha HEnOnYy-
HEHAE WM TAKOH WHOODMALKK B YCTAHOBNEHHEX MOPAIKE W CPORW, CTPAXOBATENs (BLIOOonpHobpeTaTenis)
BNpape CCNOpHTE TAKOH OTEA3, NPedLABME 0OKAIZTANLCTEA TOM, YTO CTPAX0BLHME CROBBDEMEHHD YaHan o
HACTYNMNEHKK CTRAXOBOID CMYyYan NHBo UTO OTCYTCTEWE Y CTPANOBLUMES COAnaHHi 06 ITOM He NOBNKAND Ma
20 BOIMONMHOCTE ONPEOenUTE, QeACTBMTENEHO K WMEN MECTO CTPANOBONA CNYYaR U KaKOR XapakTep HOCAT
Br0 NOCNENCTEWA.

Boanaraa wa cTpaxosatend ofAIAHHOCTE NO YBEAOMNEHWID O HACTYNNEHWKH COBLITWA, NPUYHHWBLIE-
ro ywept MMyLIECTBEHHLIM WHTEPECAM CTPaXOBATENA, 3aKoH He TpebyeT oT Hero ooHoOBpEeMEHHOTD Npeg-
CTABNEHWA CTPAXOBLUMKY BCEX OOKYMEHTOR, HEOBXDOWMEX ONA NPMIHAHWA ITOMD CODLITUA CTPAXOBEIM CIY-
YAEM M OLUEHKH BTO NOCNEACTBMR (YTo, Kak NpaBuno, TpebyeT onpegeneHHore Bpemenn). OOHaKko NocCKomnsKy
CTPAXOBATENE IAVHTEDECORAH B CHOPRALIEM NOMYHRMAK CTRAXORUIMKOM Boeil HeofXoauMmon Ona atorn oo-
KYMEHTHPOBAHHOH MHpOpMaLKUK, eMy CNeayeT NEOCReauTs, STo0b B NPaBMNa CTPEX0BaHWA N A0T0BOD
CTPaXOBaAHWA GiN BEMOUSH NOHATHEA By CIACOK DOKYMEHTOB (C YKasaHveM CTaHgapTHOW hopMel Kamoono
TAKono JOKYMEHTa W Oprana WNHM OpraHMaauMin, oBAIaHHEX Bro BelOaTs), HeoGXOOWMEIX W OOCTATOMHLIX 3NA
NOATESRH0EHNA CTRAXOBOTO CNYYAR M OUSHKK ywepBa, NOONeXaWero BoIMELLEHH, 3 TAKKE MAKCHMATbHSIR
(NpeaenbHEIR) CPOK OT MOMEHTA NOMYYEHWA CTPAXOBLWKOM COOTBETCTEYIOLMX JOKYMEHTOR 00 MOMEHTS Bhbi-
ANAaTk: CTRAX0E0MD BOAMELLEHHA NPHEMNEMEIM ONA CTRaXOBATENA (BuIreaonproGpeTaTens) cnocoGomn.

Oauublit CNMCOK JOKYMEHTOB B NPABMNAax CTRAXOBAHMA WNK JOTORODE CTPAXOBAHMA HE QONMWeH BTk
OTEPRITLIM, TG @CTh COOEQMATE Takke OPMYNUDOBKK, Kak «1 WHEIE2 OoKyMEHTE No TpeGoBaHMio CTpaxoR-
WMKan, ACNYCKALMWE NPOMIBON CTPAXOBWKKE B ONPESENeHiHd COCTARER HeoGXOOWMED &MY OOKYMEHTOD W,
CREO0RATENEHD, BOIMOKHOCTE JATATMBATE BLINNATY BOIMEBILEHWA CTRAXOBATENO (ALroaonpuobpeTaTeno) ya
HEONpeaeneHHBIH Cpok.
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Notpefutenam yonyr 4oBpoBGNEHOND NMHMHOMD CTRAXOBAHKA CNEOYET KPMTHYECKK OUEHUBATE NpEenno-
MEHHA CTPAXOBLIWKOB, OTNHYAINWMECA OT OBWENDUHATRIY B OOMOBOPAX GAHHOMD BMEa 0GAIATANECTEOM Bhl-
MMaTel CTRAXOBOND BOIMELEHWA B IHAYRTENEHO BONEE KOPOTKHE, YEM Y KOHEYDEHTOR, CpoKM. CTpaxoBaTenio
CNESYET OUSHUTE, CMOMET M OH 0GeCnaynTe B CTOME KODOTEME CPOK NPEOCcTanneHte CTRaXoBLMEY Doey HE-
OALOAMMBIX OOLYMEHTOR, CRAZAMHEY CO CTRANOBEM CNYyYaen . B npoTvasom ciydas cTpaxoaaTerno cregyer
yBEAUTECH B TOM, UTO HEWCNONMEHMME WM ATOMD COOKS HE NDUBROET COrMacHe AOroRopY K HEGRaronpATH kM
LNA Hero NOCAS0CTaHAM.

ECny CTDaxoBLyME OCNapHBEaeT AeHCTEMTENLHOCTE 3aKMKYEHHOMD MM JOr0BOpa CTDAaX0BAHWA, CokNa-
ACH HA OTCYTCTEME Y CTRANORATENA (BLINOAONEMOGPETATENA} HHTEPECE B COXPAHEHWN I3CTRAXOBAHHOMD MMY-
WECTES, CTPAXOBATENE (SLM0ACNpMOBPeTaTeNs) He 06A2aH NPEAOCTARNATE CTRAKCBLLAKY LOKYAEHTE MW
KHEIM 05 DEI0M 0OKSILIBATE HAMKYME ¥ HEMND TAKOMD MHTEPECE, NOCKONeRY GPeMa [OKAILIBAHMA B ATOM CnyYas
BOINATASTCA HA CTRAXOBLUMKE.

CTpaxoBliMy OCBOGOEOAETCA OT BRINNATH CTPAXOROID BOIMBLIEHMA, SCNH AOKAKET YMEICEN NKL, NPH-
YACTHEIX K AOMOBODY CTPAX0BaHME {CTRAXORATENE, IGCTPAXOEAHMEIH, BEroOonproGpeTaTank ), HANpanneHHE [
HA COZOaHWE OBCTOATENLCTE, NPUBEOWMY K NOTERH IGCTRAX0BAHHLIM 300P0REA MMM MMIHW, A UTO 2T NKMLa
MEMANY HACTYNNEHWA CTPAX0ROMD CYYaA.

4.9 ¥YocnoBWAa o pasmepe cTpaxoBoro obecnedeHn

Mpy HACTYNNREHAA CTEEXO0BOMD CNYYaA No JON0EORY CTPAX0BaHWA CTDEX0BLYHME OCYWECTRNAET BRINNATY
CTpaxoporg ohECNEYEHHA B PAIMEDE M B NOPAJKE B COOTEETCTEMMW C YCNOBMAMKA JOFOBODA CTRAX0BaHMA,

COlan cyMma CTHEaX0B0R BEINNaTeL Mo OEHOMY WA HECKONLEMM CTRAXCRLIM CIYyHaAM, NDOoMI0WeTLHM
B NepWod OeACTEWA O0ToROpa, HE MOMET NPEBLILAaTL paIMEepa CTPAXOBDN CYMMBl, YCTAHOBMEHHOH JOTTEO-
FOM CTRaROBaHHA.

Ecnd @ C8A3M CO CTRAXOBLIM CNyYaes DwiNad BellNadesa YacTe CTRAX0B0H CYMMEl, HO B TEHEHHS 003
CO JHE NpUIHAHWA 3TOMS CNYy4an CTPAXCBEEM W BCNECTEME BM0 HACTYNMIM Bonee THEEWEe NOCAeqcTeAA AnA
I00POELA JACTPAXOBAHHON WK 6M0 CMERTL, TO CTRAXOBAR CYMME BRINNEYHBAGTCA C YHETOM paMes Bhinna-
HEHHON CyMMBI,

ECnd @ peaynsTaTe HECHACTHOTS CryYan WH GonedHd 300p0esE 3acTPaxcBaHHON yxyIWHNoch 33 CHET
HMEBLIMECA ¥ JACTPaxX0BAHHOTD 3a00NeaaHii, CTPAx0Ban BuNNaTa JonwHa DulTe pacCHWTaMa, K3E echiv Ok
NOCMHEOCTENA HECHACTHOMD CAYYAA HE DCAOKHMIMCE TESSHWUERN HMESBLIMXCA 3aboneaanni.

Horoceopom CTRAX0BaAHMA MOMET BbiTh NPEAYCMOTREHA BuINNaTa CTRaxoRors obecneHa AL

- B paiMeps YCTaHOENeHHOorD Jorssopom NPOLEHTa OT CTPax0oBoR CyMMi 38 KamObit JeHbL HETpyOoCcno-
CoODHOCTK paboTa0Weans IacTRakosaHHors (NEY8Hna No NoBOOY HAPYWEHKA 300000LA HEpaBoTawWers 3a-
CTRAX0BAHMOrD ) B pEIyNETATE HECHACTHOMD CNYYAA | N NDHYUHAM HHERM, Y20 HECYACTHLIA CNYYaR, © y4eTom
YEATAHHLEL B AOTORORE OrPEHMHEHWA HA NPEOeNbHEIR PasMep CcTpaxXoBoro OBECNEYEHUA N COOKE HETPYOOCNT=
CODHOCTI (NEYEHHA);

- N TaGnWUe paIMepon CTPaX0BRIX KOMIEHCAUMN, NOGNEHaAlHME BLENNATE B COAAW O CTRAR0BLIMM Cly-
YAAMHM,

- B P3IMEDE YCTAHOBNEHHOMD JOTCEOPOM NJCUSHTA OT CTPAXOBCH CyMMl 33 OeHL rOCNHTAMWIAUNA ©
YHETOM BEMICHEHHEBIX B YCNOBMA O0MOBOPA CrOaHAYEHME Ha NPE0ensHEIR PEIMED CTPAX0B0oR CyMMBl M CPoKa
MoCMHTAMWIaLnM9, 38 KOTOPRIA BeINNaTa NpoWManoguTeA;

- B NpOUEHTax OT CTPAXOBON CyMME, 0SYCNOBNEHHLIX QOMOBOPoM B JABHCHMOCT OT YCTAHOBNEHHOWM
ISCTPAXCEIHHOMY TEYNOE WHBANWOHOCTH,

- B pasMepe cTPaXoBON CyMME: B CNYYEE CMEpTH JACTRAX0BaAHHOID B DEWNLTATE HECHACTHOM CNy4an
H N0 NDHYHHAM MHBIM, Y8M HECYACTHEBIN Cnydan.

4.10 ¥cnopwua ob OTEETCTEEHHOCTH CTOPOH 3a HapyLWeHHA yCNnoRHKA JoroBopa

OTEETCTBEHHOCTE CTOPOH QOrOBOPa CTRAX0BAHMA N0 OBLWEMY NPABWUTY MONET NPOARNATLCA B opMax
BOIMELIEHWA YELITHOR, NPUHUHEHHEX ADYION CTOPOME, BILCKAHMA MEYCTOMNA, NDOUEMTOR 33 NONLIODaHWE
Yy WHMM AaHeNHEMA CREACTEIMM, KOMNEHCALNM MORanNsHOM Bpena.

B cBAZM C TéM YTO CTaHQapTHeie GOpMsl ACTOBOPA (NpABKN) cTpaxosadwa pazpabaTeiBakTca cTpa-
XOBLMKAMM, OHW BCEr0A COOER#AaT yenoeuA of oTeeTcTREMHOCTH 3a NGoe HapyweHWe YCNoBWi 00roBODS
CTPaX0BAHWA CO CTOPOHE CTPaXOBATENA, HO OANeKO He BCATOa — CO CTOPOHS CTPAXOBLLMKA.

OCHOBHOR BUE HAPYLWEHWit YCIOBMA JOFOBODa CTPAXOBAHWA CO CTOROHE CTPAXODATENA — Heynnarta o
YETAHOBNEHHER OOF0B0N0M COOKM OHEPeMEX CTRAX0BEN BIHOCoE. HECMOTPA Ha To 4To 3aKoH He ofRaLBaaT
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CTOROHBI ASTOBODE, & MHlls PRIDEIWasT WM ONpegendTes B QOr0aope NOCNeacTars TAkoH NPOCRoYkd, Npam|na
CTPAXOBAHKA # OOM0BOPE, NPEANaracMEE CTRAXOBLMEAMK, Kak NPABKMID, BEMKY2IT YCNosda o BeaycnopHonm
NpEBpe CTRAX0BWHMES B CNYyYae NpOCROoYKH CTRAX0BATENEM CTRPAXCRONS BIHOCA PACTORIHYTE Aofoaog Bea Bos-
MELEHHA CTRAXOBATENM NYTEM NPOCTOND Wapeweqna e of aTom dakTe.

Opyroi BMa HADYLLeHWH — 3a0epka NPeacTapneqMe M) HENonHoTa JoKyMEHTOR, KOTODLIE CTPAXD-
BATENE ACMHEH B COOTRETCTEMM C AOTOBODROM NPEOCTABWNTE CTPAXOBILWMKY ONA KBAMADHESLMM HACTYNHBLLEND
COBBITHR KaK CTPAXDBOMD CNYHAR W CUBHKK BasMepa cTPaxoeore obecnedeHda. Takke HapyLWEeHKa, ecny oMM
HE COAIIHGLI C YMECTOM H3 OBMAH CTPANOBLINMES, YILEMIRIOT MHTEPECKH CAMOND CTRaXOBATENA, TAK KAK Oa0T
CTRAXCBLWMKY IAKGHHYH BOAMOMHOCTE HE BbINNAYHEITE CTRAX0BOE 0DECNEYeHWE B YCTAHOBNEHH IR QOroBo-
oM CpOk.

DCHOBHBIMK BHOAMM HARYLLEHAR YONOoaMi DOroBopa CTRaxXoBaHWA CO CTOROHE CTRaXOBWHKS SENAKITCA
HEODOCHOBAHHEIA OTKAA OT BhINM&TE CTRAXOBOMD BO0AMELLEHHA, HEODOCHOBAMHOE IZHMHMEHWE DAIMEDa TaKo-
ro BoamMeweqHa, HeoGocHoRAHHAA JI8B0HKA BRINNATE CTRAX0BOMD S0IMELEHHMA BONEOCTEHE HACTYNNEHHA
CTRAXOROMD CNy4ad. [nA Kamooro 13 3T BHE0R HapyLIeHHR QOMBopoM DONKHa BkiTe NDESYCMOTDEHS HMMY-
LWECTBEHHAA OTEETCTEEHHOCTL CTRAXOBLUMEA. YCNORWA &8 HACTYNNEHWA, DAIMER, CPOKA M CNOCOGE! HCNOnHe-
HMA CRAIAHHLIX G KBl 0DRIATENRCTE.

DoropopHelb YCNOBHEM HACSTYINEHHA OTEETCTEEHHOCTH MOMET DeiTe Kak J00QoBonNbHOS NPUIHaHAE
CTREXCBLMKOM JONYWEHHOND HBPYILEHKWA, TaK 1 peLlLEHnE TPETEACKOND Cy4a B NoNL3y CTRaXo8aTenA no e
OEpALEHAID, BCNK TAKoR cnocod pajpelleHta CNopoR NPEOYCMOTOEH OOMOBODOM CTpaxnaaHud. Bemodyark
B NOroROp CTRaXOBAHWA YCNOBWME O HACTYNNEHWM OTERTCTEEHHMOCTI N0 DELeHUD CyO0a He CNEenyeT, Tak Kak
OFAIATENEHOCTE KCNONHEHUA CyOefHoro PELeHWA CCHOBAHE HA J3K0HE U He TpefyeT NoOTEapWOsHUA O0-
roBOpoM.

FPazmep # cpoRd HCNONHEeHa oDRIaTENBLCTE CTRAX0BLYHMES B CRAAM © &ro OTEETCTEEHHOCTRID 38 HapyLLe-
HHE YCNOBMA OOroBopa CTRAXOBAHMA SOMMHE COOTRETCTROEATE HODMAaM IAKOHOOATENECTRS O 3ALMTE Npae
NoTpeOUTENed, YCTAHOBMBLIWM NPasa NoTpeSuTena NpY 0SHADYHEHHH HBOOCTATHOR OKAIAHHON YT 1 Np:
HAPYLIEHA W MCNONHATENEM YCNYTH CROKOB 28 Okadanda. NpuMeHuTENEHD K Yemyran 4obpoBonsHOro NHHHOT
CTRAXOEAHKA axkTyaNbHbl CHEQYVIOWWE Npaga NOTPeSUTeNA-CTRaXoRATENR (BeroacnprobpeTatens).

- HE BOAMELLEHWE NOHECEHHEIX KM DaCKOEZ08 NO NONHON MK S3CTHHYHON KOMOEHCAUAE CE0MMA CANaMH
WA TRETEAMMA NHUAMA NPAYATAIOWEN0CE MY B YCTAHOBNEHHER JOroBOpOM CROK CTOAX0B0ND BOAMELLIGHMA
Npd o0poCOBECTHOM MCNONHEHMK MM CEOMK 0BR33TENLCTE NO YINATE CTPAXOELX BIHOCOR ¥ NDEOCTABMSHMK
HECENOOMMBIX OOKYMEHTOR,

- NOAHOE BOAMELWEHHE YERITEOR, MPHHMHEHHEE SMY B CEALM © HARYLUEHHEM CROKOE BalfNaTH CTRaX0B0-
ro BOAMELLEHAA H (MNK) 3aHHEHWEM PaIMED BaINNEGYEHHOMND CTPaXOBOND BOIMELLEHNEA,

- WNNaTy eMy CTRAXCRULMKOM NeHW B paimepe 3 % CyMMB! CTRAXDEOR NMPEMAN 33 KDEORE DeHE NEo-
CPOYKH MCNoNHEHWA 0BR3aTensCcTEa NO BRNNaTe CTPaX0nong BOIMELLIEHHA.

HecmoTpAa Ha To YTo 3TW NpadpEa 3aKpenredsl 3aE0H0farensHo, NoTpeduTen chnedyetT nobdaatscA
BEMHEHWA COOTBETCTEYIOLUME MED OTEETCTEBEHHOCTH CTPAXOBLLKWED B SOM0B0PD CTPAX0BAHWA.

5 O6A3aHHOCTH CTPaxXoBLWMKKa NO MHOPMHUPOBaHWID NOTpebuTenA

B cOOTRETCTRMM © NYHKTOM 6 CTaTel 6 3axoHa Poccrickoh $Penepayrd « 00 opraHdaayvi cTpaxoBonD
nena B Pocowiackon Pegepaduus: [2] B uenax gosededds 0o notpebuTensi madopMauMe o canai JeaTeb-
HOCTA CTPAXOBWMK 0GA33H MMETE COSCTEEHHEIA CAAT B WHCIOPMALWOHHD-TEMEKOMMYHHESLUWOHHOR CaTi MH-
TEQHET, HA KOTOPOM PAlMEeleHa CledyIowan “HpoDMaLUuMa:

- MOAHOE HAWMEHOBAHWE, 3J0EC (MECTD HAXOMICHWA), HOMBDA TENeOHOR, PEXAM paboThl CTPAX0OB-
LWWES, Ero QENWanos | NpegcTaEnTENLCTE,

- CERASHWA O DYKOBOAWTENAX, SKLNCHEPaX [YHECTHHEEX, YIEHax) CTRaxoBLMKa,

- CEEOEHWA O NPaBOoYCTAHABNMEIIOWHAX JOEYMEHNTaN, BENIOYAR cEedeHia ob OCHOBHOM racyOapcThe H-
HOW PErMCTRalWoHHON HOMEDE, WISHTWEHHKIUWOHHOM HOMEPE HANOONNaTENLLKKE, O PETHCTRALNOHHOM
HOMEDE B 80WHOM MCCYIapcTEeHHOM peasTpe cylbekToR CTRaxoeoro AGNa, a TAKHE CEeJeHHA O NHLeHIHH
CTPAXOBLMKA W COOKE 88 ORACTEWA,

= MEpEYEHEs OCYLLECTENAEMEIX BHA0E CTPAXDBAHNWA,

= NpAEWNa CTEAXCEAHKA W CTPAX0BEE Tapudobl,

- rofosan DyxranTepckan (GUHAHCOBaA) OTHETHOCTE CTRAXOBLLKWES W NoGTESDMOANIEE &8 OO0CToRE -
HOCTE SYOWTOPCKOS JAKNINYEHWE 33 TPH NPedsIyWMY OTHETHRX Mooa;
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= MOOCEAR KEOHCONMANPOEAHHAA (DHUHANCOBAA OTYETHOCTE W NOATEEDKAAOIWES 26 J0CTOBSDHOCTE Ay 0=
TORCKOE 3AKMIOYEHKE 38 TP NPESEOYLILWAY OTHeTHEE M08,

- NOMCBEOEMHLIE CTRAXOBUIKKY DERTUHIOBLIMK AreHTCTEAMK DEATHHIMM (B CNYYae NPUCBOEHWAY,

- CR8OEeHHA O EATENEHOCTH CTRAXOBUWIMKS, 06 ONRITE erg paboTel N0 BUAAM CTPAXOBEIMARA;

- cRegeHyA ob yyacTuu B NpoeccuoHans ey OObegUuHEHUax, COnsax, ACCOULWALMAY CTRAX0BLLWKOR;

= WHAA WHDOPMALMA, HEoOX0IMMOCTE ONyENKMKOBaHWA KOTOPOH NpEaVCMOTPEHA IEK0HO0ATANBCTRGM
Pococuickol Ceaepauiy WNd BeITEKaeT Wa obeyass AEn0BOrD 0GopoTa.

K nocrenHen MomHo OTHECTH, B YaCsTHOCTH, MHCOPMALMID 0 OERCTEHMAK, KOTODLIE OOMMHE COBSPLLNTE
CTRAXOBATENE W CTRAXOBLIME. M QOKYMEHTAX, KOTOPBRIE OHW A0MEHSEl NDEROCTARMTE ADYT ARYTY MR HACTYNe-
HIMK CTRAXO0BOMD CNYYaA, O AMLAK 1 Opradax, K0TopaiM MoxeT OeiTe Hanpaenedo ofpalenme noTpefuTena a
CEAAN C IAKMOHEHAEM, MCNONHEHKWER MMTH DACTODMEHWEM JaHHONS O0MB0Da, Brnodan badk Poocud, © npo-
LEaypax pacckMoTpeHqA anoh ¥ BRecyaefHOrn pajpele A Cnopos, ¢ Npase NoTpeduTend BECTH ayquoia-
MKCL, BRGE0- UMK DOTOCHEMEY NQCUSCCa ODWBHMA © HHM COTPYOHWKE CTDAX0BLLMES.

E uHaHCOBOR OTYETHOCTH CTPAXO0BLAKD BAMHEIMK ONA NPADMNEHOrD asbopa NoTpeGuTENA ABNATCA
Npesoe Boero CeeaeHra O ero Ganakce, UHaKcoBEX oBR3aTeNsCTEAX, NPHELINA WNK YOLITEAR 33 POCNEOHMA
OTUETHBIR NEPMOD (C TOUKM IPEHKA DUCKOE BOAHMKHOBEHMA HennaTewecnocobHoCTI) W CoOTHOLWEHME obLMx
ohbemMoR COSpaHHBIX CTOAX0BRIX NOEMHAR K BRINNAYEHHEX CTPAX0BRERE BOIMELLEHMA 38 TOM NPedbay LMy oo
[C TOUYKK 3PEHHA CHMMEHHMA DUCKCR Nepennark 3a Yonyry B COAIM © OTHOCUTENBHS HMAKKME «K03DDHUHEHTIM
MOMEIHOTD GQEACTEMA CTPaX0BLWMEA).

OeRcTeyIOWMM AaK0Ho0aTENECTEOM He ONpEgened COCTaR CEeNgHWi 0 OEATEMBHMOCTH CTRAXORLLMKS
M ONTEe ero paboTel Mo BKWOaM cTpaxoBamus (NyHET 2 3akosa Poccuickon degepauuk «O aawute npas
noTpebuTansi: [3]), KOTOpRIE QN8 PROCBONS NOTPEDWTENS, HEOOCTATONHO OPMEHTHEYICWETOCA B uHaMco-
BOW OTUETHOCTI, MOFNM Bbl MMETh DELUBKWEES AHAYEHHE NP BLB0DE MCNONHHATENA HyRHOR MY Yyonyri. Kax
MNPEAEBUNG, HA CARTAX CTRAXOBLWKOR 3TOT DAIOEN HANCMHASTCA CEAOEHWAMKM 00 MIRECTHRIX CTRAXOBATENAN:
KMASHTAX OAHHOA KOMNIHWA M 3ACTLAXORIHHEL, MK 05REKTIX, KOMWUECTBEHHEMKE NOEAIATENaMM 00LEMa
OKaIaMHBIY YCOYT W CTPAX0BRIY. BRNONAT, wuhopMalkel o NONYYeHHbX aHakax oBWUeCTBEHHOM NPAIHAHNMA.
Oaxako noTpeddTens JaMiTepecoBad B idopMaurs © G0Ne JapeplueHibi 3a TPW NOCNed ks roga | npo-
SOMKACLMECA N0 HBCTOALLEE BPEMA [NOCNEaHHE 1aRe pLUSHHBIN KBAPTAN rena) Ooroaopon No Kaomy Buay
YEMYT CTPAXCEWMKS, N0 KOTODLIM STPAX0BATENAMK NDEIEABMANMCE CTPAXORLMKEY NPETEHIAM B CBASN C MX
HEHAONENELLINM WCNONHEHWERM, 11 COE0N Hi 0NKW NPeTEe 3K, YOOBNETEODEHHLIX CTRAXOBLIMKSH [NONHOCTE
M SACTHYHO]), & TAKKE O JONE TamX QOr0R0D0RE, N0 KOTOPRM CTRaX08aTENAMI NOOaRaNMCk 33 TOT e NEpHon
CYOebHBIE HCHA K CTRAXOBLUMKY. W AN NOOCHHEIX HCKOR, JAREDILEHHEX DACCMOTPEHWER, TDEDOBAHMA N KO-
TOPBIM CYA0M YOOBNETBOPEHR! {MONHOCTRED WK B OCHOBHOR YaCTH ] MM OTENOHEHE {NONHOCTER MW B OCHOB-
HOW HacTi). TakWe CEEAEHKA, NDH HE HAMWHKWA Ha CARTax BoEX CTDEX0BLUMKDE, NO3BONMNK Bl NoTpebWTENAM
COABHMTE PUCKH BOSHWKHOBEHMA NPOGMEM ¢ HEHAZNEMALLMM MCOONHEHWUENM B CNYYEe 1aKaia OOQHOM 1M TOl e
YCOYTW Y PAdHLIX CTRAXOBUMKOE M TPYOHOCTH PELIEHWA 3THX npobnem, 4yTo OnA GoNbUUMHCTES DOCCHACKMXY
MOTPEOHTENEH HE MEHEE BEHD, Y8M CYLIBCTREHHEE YONOBMA QOTTEORE W 2r0 UeHa [CTPaXCRAR MpEetia ).
MoaTtosy MYENHYHOCTE DaHHoR AHDoDMALWKN — 3TO 3HAYMMBIE DAKTOD EOHEYDEHLKA HE PRIHES CTRaKoBRBIX
YEMYT, HANPDABMEHHEIA HA HCKNCYEHWE W3 CEOBH NPAKTHEY JABMCALWY OT CTDAXO0BLHKEOD NDAYMH NDETEHIMA 1,
K3k CNencTaMe, NpedbABnaHue Cy0el e MCKOR GO CTODOHE! NOTRebuTanei. CooTRaTCTEESHHO BOODOBONLHOE
BEMOHEHME CTPAXNOBLIMEAMA TAkoi MHEopMAaLWY B COCTAR JAWHEIX, OTHOCALLMXCH K NYHETY 9 nepeuyna coe-
OEHWE, NOONEKALLWYE PAIMELLEHAN KA CARTE CTPAXOBWWMES, CREgVeT CHMTaTR A0DpOCoBECTHON NDaKTIKOA.

Boa uudopmMauka. paiMelLaskan Ha canTte, fonsHa BelTe NPEOOCTARNSHE HA DYCCKOM Aawke. [0 yo-
MOTDEHWKD CTRAXOBUIMES OHA MONeT BhiTe NPEO0CTARMNEHA TAKKE H3 MOCYADCTEEHMLIY AZLKAX cyBReKToR
Pocordckol Deaepauil i podHeEs A3bikax Hapogoe Poccrwickoh Penepauyu. NoW HanvyWn B cocTape oga-
IATENEHOA ¥ AONONHUTENBHON MHOPMALMK CORLUMANLHL TEQMUHOR OA0MHKHE ST NPUBEOEHE X obile-
MNEKHATEE oNpeneneHuAd. B cnyYas naseHeHEs NDARKN CTRaX0BAHKA CTRAXORLHE. DAIMECTMBLLIKA HA CROEM
CANTE HOBYIY PEOAKLIKD NpABMA, 00R3aH COXPAHATE HA HEM W NPEaBEAYIUWE PEOAKLAA 00 TEX Nop, Noxa QM-
CTEVIOT JOTORODE!, JAKMCHEHHEE B COOTEETCTEMM C ATHMMA NPABMRAMA.

Mps 23KN0HEH W OOMORCPOR CTPAXOEAMAA MWAHK CTDAXGALLWEM DOMEHE NPEAOCTABNTE NOTREDMTaNnAM
HHDODMALMIO O NEPEYHEe CTREX0DRY DUCKOE W MCEMOYEHWA NO Ar0B0DY CTRaxXOBaHME, Nepuone oxnamwge-
HIA, PAZMEDE BLIKYTIHOW CyRbMEl NPW OCPO4HOM DACTOMKEHNA JOMOBODA, 8 TAKKE O TOM. 4T0 JaMHBIR JOr0B0p
HE AAWMULEH MOCYOARCTEEHHOA CHCTEMOH CTRAX0BAHMA BENANOE.

Hapanoy ¢ obAsartenbHeEIM DAIMEWeHHeEM YES3aHHOR MHROPMaLMA Ha chuuransHos caiTe cTpaxon-
WK NaTpeDuTene GONKHA DbiTe OGECNEYRHA BOIMOEHOCTE DAHAKIMIIEHHNA C HEN B0 BCEX TOMKAX NPOOaH
COOTRETCTRYIOLWMY CTPAX0BE NPOSYETOR.
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MNpid 3aKMicHe iAW ACTORORE CTDAX0BAHWA CTPAX0BLKWE 0CA33H BOYHWTE CTRaXGEATEMNC GOf0B0D CTRaKXD-
BaHAA (CTOARXDE0H NANWE) C NPHACMEHWERM NPABKN CTPAXOBEIHWA (@CNTH OHW ABNAINTSA HECTBEMMEMON H4aCcThM:
OoroBopa) B YCTAHOANEHHLIA JOr0BODOM CTRaR0BaHHA COOK H DaILACHWTE CTRARDBATENK COOEMHKaHWe ITHX
npaekn. Ha npakTkke ato, Kak Npagunoe, CBOgWTCR K OTBETY Ha BONPocsl NOTPEBMTENs M (MNA) nepeckaay
NHBo UKTHPOS3EHKI0 YCNOBWA QOI0BORE, B WCHOAHEHMA KOTODEIX I3MHTEPECOBaH cTPaxoBLWE. He3 akUeHT -
pOBAHMA BHHMAHKA NOTRE0MTENS M DalTLACHEHHA &M0 NPAB HA TEX NONOHEHKAX ACTOBODE, B KOTODGLIX YETKD
WanomeHs CEAIEHHOCT W OTBETCTEEHHOCTE CTRANOBLWKMEA OTHOCHTENBEHD CoBNKOeHWa Npas cTpaxoeaTensd.
OnA Toro yTobel H3bewaTe MOCNSOCTBMA HENONMHGMS WNK HEBSPHOMD NOHWMAHWA NoTRebUTENEM YyoNoaKha 4o-
rOBOpE BCNEOCTEME HEHAONEWAWETD WCTIONHEHWA COTHYAHMKOM CTPAX0BLYMEE 0OAIAHHOCTH N0 WX paILAC.
HEHHIO, PEKOMEHAYETCA B X006 AOBEPHTENBHON BEcegsl WKCKPOBaTE NOANWCAMI NOTEEDUTENA NOHHMMaHNE
WM KEWO0TD CYLILECTREHHOMD YCNORMA J0TOBCEA W CEOMX NPaB B NPOLUECCE 8ro JAKMIOHeHnA, HoNomHeH s |
PACTOMKEHWA,

ZaKnioYeHne GOrosopa CTPAXoBIHKMA B OPWCE CTRaX0E0H KOMNaHWK CYLLECTREHRD OBNErdaeT npoueay-
Py, TaK KaK No3B0ONAET pPEeanUaI0BEaTs TPeOoBIHHE JIAK0OHDOATENECTED O NACEMEHHDR DOopMEe JOMOBOpA, COfna-
COBAHWM CTODOHaMM B0 CYLUECTREEHHLIX YCNOBWA, CIHAKOMIMEHKW CTRAX0BATENA C NPAEWNaMKH CTRAX0BaHHA,
8 TAKKe BOYYSHAA WX KOMWK CTPAXOBATEND BMECTE C ACMOBOPOM CTPAXOBAHWA (CTREXC8LIM NONWComM) Ha
OCHOBAHAK B0 MWCEMEHHOTD WM YCTHOTD 3aRBMEHAA.

MaccoBoi NpakTHEDR ABMNAETCA JAKMNIOYEHWE JOTOBCPOE CTREX0BaHWA CTPaX0BRM ArgHTOM WNH CTRaXo-
BeiM BpOKEpOoM, B EYHELWA KOTOPBIX BXOOMT TAKHE KOHCYNsTALUWOHHGE CONpoBCMASHKE NOTPEdHTeNA-CTRS:
XOBATENS HA ITANSAX IAKMCYEHKEA, GEACTBKA W NPEKpAWEeHHs DOM0S0pa cTpaxorakva. Kak npaswno, angs el
YIOMHOMOYEHE 3AKMOYATE AOMCRCPE CTRAX0BAHMA © OFPAHHYEHHEIMK CTRAX0BLIMKE CYMMAMK 1 OMPaHHYEH-
HBIMIA DACKaMKM W 33EMI0HANT TAKWE J0roROPE B MecTe, yaobHOoM CTpaXoBaTeno, WiW B MecTe IaKMKHeHHA
WHLIX ACTCOOPOB, C KOTOPRIM CEAIAHD 3IHMICHEHWE JOMCECPS CTPaxcBEaHWA, HanpuMep B ofwos GaKKka npd
o opMIEHWK KpEaWTa.

CTpaxoBbiMiA AreHTaMy MoryT ObiTe K88 DUIMYECKAE, TAK W I0PUOHLECKRE MWL, Hanpusep GaHgd, Ty-
PHCTHHECKKE AreHTCTEA, DHINTEPCKRE KOMNAHKWKA, aBTOCANOMbI, DEMOHTHENE MACTEpPCKKWE. Hepes Takdx no-
CPeOHHKOR CTRAXOELIE KOMNaHKMK 0DRMHO PEANKAYIOT LOroBOPE CTPAKOBAMWA CO CTAMAAPTHEMK YCNoOBHRMM
(KOpoGOYHBIE CTRaXOBLIE NPOOYETE). Tak K2k KW ONA TaKKMx areHTos, W ONA NOTPpeBWTEnsH 2aKnoHeHe 0o0-
roBopa CTpaXcBaqHHR ABNASTCA CONYTCTEYHWER COankoi NS OTHOWEHKIO K OCHODHSR CO8NKe, COBBpLIas MO
B COOTRETCTEMM © OCHOBHEM NpofHnes DeaTensHoCTH areHTa (Be0aqa kpeduToe, Npodaxsa Typon, Heden-
HUMOCTH, NPOAZKE MO DEMOHT 2BTOMCOWNEN, BLTORCA TEXHHEW U T. §.), U CEOR NDAHUMIHANSHOE DELeHAE
MoTpetuTEND NEHUHAMEET B OTHOWESHHH OCHORHOW COENEA, TaKWe areHTel HEPEAKS anoynoToebnakT npaeom,
HABAILIBAA HEBEINOOHLIE NOTREGWTENIO YCNOBMA CTRAXOBAHWA MINKW BECOA 8r0 B 3aBnyHEEHHE OTHOCHTENLHD
OEAIATENEHOCTH ONA HErD IFHNHeHWA J0roEopa CTpaxosadua. MoaToMy B CTAHOJARTHRIX NPaBKnas cTpa-
¥OBEHWNA W QOMCROpax, PEANMIYEMEIX NOCPEICTEOM TAKWX areHToB, CNedyeT 3amMeTHeM Ans NoTpetuTensi
0Epa3omM YEAILBEATH Ha GOCPOBONBHEIN XapakTep CTRax0BaHMs M HEOeRCTRMTENEHOCTE YENoBMiA gorosopa,
IAKMIOHEHHOTD TAKMM areHToM OOHOEREMEHHD © COBSPLIEHKEM WM OCHOBMOR COBNKW C NOTReDWTENEM, YXYO:
LAWY NONOKEHHE CTOAX0BaTENA (BLIMQOonpUaDpeTaTens) No oTHOWSHKK K YCNOBMAM CTARJagTHOND 0o-
roB0pa GaHHors BMOa CTRAKOBAHWA,

JaxknioYeHre GOroB0pa CTRaxoEaHKR OT WMEHH CTDaX0BLHKA CTRAXOBEIM ATEHTOM HNH HHbIM NHLOM,
MNpEBLICHBLUNAN NOMNHOMOYHE, VEAIZHHEE B OOBRDEHHOCTH, BeIJAHHDN CTRaXoBLUKMKOM, HE ARNAETCA OCHO-
BaHUEM ANA CCBOOOMOIEHWA CTPAX0BLMKA OT BENAATEl CTRAXKCENT BOIMELLEHHA, BCNH O3HHBIA AOTCROD HE
Npw3iaHd HEJSHCTEMTENBHEM B YCTAHOBNEHHOM NOpASKe. OOHaKo 8CN CTRAXCRATENL NP ISKMKYeHWH 00~
roBopa CTRAXODIHWA IHAMN O TOM, YTO CTPAX0B0R areHT WM HHOS NKUD, JEACTEYIOWES OT 2ro AMEHH, Bbixo-
OWT 33 Npegentl ArpEHWYEHWH, YCTAHOBNEHHLIX CTRaX0RLWMKSHK, CAENEa No TRebosaH Mo CTOaR0DLUHES MOWEeT
BbiTE NPUZHAHA CY00M HEOQERCTEH TENEHOR.

6 Npaea notpebuTtenei ycnyr o6 poBONLHOrO NMYHOrO CTPAXOBAHUA
M cnocobbl MX 3aLMTLI

B cooTEETCTEWMK ¢ JakoHoM PococHickol Pegepauu « 2 zawnTe npae notpebutensis: [3] notpebuTand
YENYT D0D0OBONEHOMD NMYHOMD CTRAXOBAHWS MMEKOT HAMENDMWEELEHHEIE NPAES B 3TOH 0BNaACTH.
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6.1 Mpapo Ha GeloNacHOCTE YCNYIH

Mpaen Ha SeEsonacHocTe YCNYT GORRORONLHOMD MWYHOMD CTRAXOBAHWA AN BUAHK 11 300p0BEA NoTpehl-
TEMA W 8o WMYyWECTESHHOTS NONEHEHHA B CEAZK © JaHHOA yonyrod ofecnesveasTcl Jo0pocoBEcTHEIM M-
NoNHeHKEM SCTPAX0BLMEDM 0BAIATENLHEIX TPEEOBAKKMIA K 20 NpAB0OR0MY CTATYCY [HpHAMHECKDS MALD, Nony-
YHBLLEE HAONEMEWYE NHLEHIMIO), DMHAHCCROMY NONoMeHUD (YCTOAYMBEaA NNAaTEXecnocobHoCTE, Hankdne
pEICpBOE) M NPABWNAN CTRAN0BAHMA (AOMOBOPaM), YCTAMORNEHHEY ORACTOVIOWEM JaK0H00aTENECTEOM, 3
TRIKE NPENYCMOTOEHHON JaKHOOETENECTROM OTEETCTRAHHOCTRE CTRAXOBATENA 38 HADYILeHAA 0GAIaTENL:
HEX TpebonaHHE.

COHD 1WA BaEHERILWE TREE0BaAHWA, HANPABNEHHEER Ha 0EECNEYeEHNE NHYHON BeaonacHoCTH CTRaxoRaATE-
Na W 2aWKTY 80 MMYLLECTEEHHER WHTEDECOR 0T NPSCTYNHEIX NOCATATENECTE — OEAJAHHOCTE CTRANOBLLKKS
HE PAIrMaWaTs NoNyHEHHBIE M B PEIYNETATE CBOSHE NPpodecCHOHaNLEHON J8ATENEROCTH CEBR0EHMA D CTPax0-
BATENS, BRMOOONDUMOBREeTATENE, Sr0 WMYLLECTOEHHOM NoNOMEHAY M COCTOAHMK 30000RRA .

CYLIECTREHHOR YTROI0M ANA Ge30nacHOCTH WMYLLECTEEH HELX WHTEPECOE NOTPeDMTENA YonyrW CTRaxa-
BAHKMA ABNASTCR DHMCK €8 HEMCNONHEHAA CTRAXOBWAKDM W YTPaTE SeHERHBEX COEOcTR, ONNaq4eHH B CTax0-
BATENSM B KAYECTEE CTRAXOB0N NpeMMH, BLNEOCTERE HACTYNNEHHMA HENNATEHECNOCODHOCTH CTPaRCRLIMED.
OrA sUHAMWIALAN OSHHOMD PACKa 33K0HO0ATENEHD NPEeOyCAMOTREHEl MCYOIDCTESHHOE NMHLEHIWDORIHKE
CTREX0BOW QEATENEHOCTH, OBRCEYMBIINLLEE KOHTPONE COOTEETCTAMA CTRAXOBLMED 3AK0HOOATENEHO YOT:
HOBMEHHEIM 00A3ATENLHBIM TPEGOEAHWAM, TOCYIADCTESHHLIN HADI0D 33 JEATENLHOCTEID CTPaXOELMKOE,
MEHIBAHHBIA HE OOMYCTHTE 3AKNIKYEHME HOBREE OOMOBODOE C NOTReDWUTENARMM CTRAXOBULAKSMA, HMEILWLHABMA
NEMIHAKA BOAMOEHOR HennaTexecnocobHocTH. DCHOBHEIE CNocobhl ZaLMTE NPaBa Ha DEs0NACHOCTE YEIyr
LOGRODONLHOND NAYHONG CTRAX0EAHINE B LENoM — 3T0 MALEHIMPOBaHWE CTRANOBON DEATENEHOCTH W Moy Gan-
CTREHHBIR HEOI00 33 BEOYILMMA 82 OPTaHUISLMAMIA.

6.2 MNpapo Ha HAQNeMAWYHD WHDODMALKWD 00 YCNyre 4 88 ACNoNHATEne

Mpaso NoTpeGHMTEna Ha NONYYeHWE OOCTOREDHON WHpOopMaUWMy o NpegnaragmMislx yoryrax ¥ ob My uc-
NONHATENRY B COCTaee | obbeMe, JOCTATOYHEX ANA PAUMOHANLHOND BeBopa NoOTPeGWTENEM HYMHBIX EMY
CTRAXOBLIX YONYr W WX MCNCAHATENER W ONS HAONeMAWEro MCNoNHeHWA Caouy ooAIaTENLCTE N GOoroBopy
B COOTBETCTEWM C J3KOHOM, oDecneqvBEasTen ofAIaHHOCTEI0 CTRax0BLMEa OOB0OWTE 40 CEE0SHHA NOTPE-
GrTena obwyk WHDODMAUKKD O CEOEH OpFaHH3aUMK (HAWMEHORIHHE, MECTD HAXOWOSHWA, PeHa paboTki,
LaHHble O MOCYJApcTREHHOR DEMMCTPaUXK), DEKBHIWTEX M CPOKE GERCTBHA &8 NWUSHIMHA W CROSBDEMEHHD
NPeaocTaRnATy ey HeoDNoouMyss i QOCTOBSPHYID WHEOPMAaLKK 00 OCHOBHBIX NOTPEDWTENLCKMY CEORCTEAN
Npaanarasmes Yoryr, Wy CTOMMOCTI M YCNoBWAX nprobpeTesus, obocnedMBaniyyio BoIMOKHOCTE WX npa-
BHNBHOM BuiGopa.

MepedHi OCHOBHEIX NOTPEOWTENLCKME CEORACTE YCryr AoDpoBankHoTS NAYHONT CTREX0BaHAA W KPWTE=
Pl AOCTOBEDHOCTH W HEODXOQWAMOCTH OMA NPagUNEHorD BsIGopa noTpebuTens uedopMagun o HAX, Npeao-
CTABMASMOR CTPEX0BWHKDOM, JAK0OHOOATENLCTEOM HE YCTAHORNEHE, YTO JA8T CTPAX0BLLWKAM BOIMOMHICTE
CaMOCTORTENEHO DOPMUDOEaTE GaHHLIE NEDEYHK B NPABHNaX CTRAXCEANNA CEBOWMX KOMMAHMA ¥ WX accouna-
LW [CoaoB), 3 TAKKE NOCPEOCTEOM HeNyBNHHLIX ¥ HEoOPMANWIoBaH HEIX {KaK NPABMNOD, YCTHLIX AMNA JeH-
CTAYIOWHX MO YAMONYEHAI0N, YBPE3 CHCTaME M 00paiysl CTHMYNTHPOBAHWA) YCTAHO0B0K COCKM COTPYIHAKAM 1M
CTpaxoBsiM arenTan. [py 3ToM NpPaenna cTpaxoBaHKA PROKS COQeMAaT NoNOHMEHMA, NPEMO NPoTHESPEYALWLWME
HOpMaM 3AKCHODATENLCTED, OOMAKD MOBCEMECTHD WCNONBIYETCA HELOOPOCORECTHARA NPAKTHKE HAMNONHEHWA
NEaeUn Bonbldm oEbemMom HalbITOYHON ¥ MAND JHA4YHMCR ONA NoTReBuTenA MHGDOEMAaUKWK, CoOepHalLeA
MEQECKEd WKW UATHPOBEHWE 3SK0HCOATENLHIX HODM W HECLILIEHHONR HE BCErga MOHATHRIMK NoTpebuTenio
IDPMOWYECEHMY TEDMAHAMK, YTO Camo No cefe NWWasT cTPaxoEaTend BOIMOMHOCTHE PaUMOHANEHOTG Bihi-
Dopa, We NoZBCNAA BRAENHTE ¥ CEOMUEHTDAPOBATE BHUMaHKE Ha HeolXOOMMBIX MMEHHO BMY B KOHKDET-
Hbix OOCTOATENLCTBEX OaHHOID MOMEHTA YCNORWAX Npegnaragmoro goroeopa. Jpyrumy NDoSENeHUAMK HE=
SOGPOCOBGCTHOCTH CTRAXCESH NPAKTHEY ABNASTCA yWMOINYaHWe B NEEEWnax CTRaxoBaHna (OSroBope) O Tex
HAW WHBLIX NPaBax CTPAKOBATENA (BLIFOOoNprOBRETaTend ) v 0BAIZHHOCTAX CTPAX0BLWMER, CYLBCTESHHES ANA
NOTPEOUTANR, 4 Tase HENGNHOTA, HeJOCTATOHNHAR ONPedenEHHOCTE MW OTCYTCTEME B JOroBope (NpasHnax
CTpaxXoBaHHMA) MuthopMayyy O cnocofax Uik CTPaX0BILMKEDM CTPAXDBOM CYMMbl M PACHETE PAIMEpA CTpa-
XOBOM BOAMELLEHWA W 0 HEoDXOOWMEIX JBRCTEHAY CTPAXOEATENA [BLIMMOoNpHODPETATENA ) NPK HACTYNNEHKM
CTRAaxX0Bon cry4an.

HeaochpocoBECTHOA NPU3IHAETCA W NPaKTHEES BEGOEHHA NOTRebWTens B 3abnysIeHHE CTHOCHTEMBHD
oOAIATENLHOCT ANA HED CTPaxXoBE3HWMA MHIHK M 300P0BEA B TEX CNYYaAx, KOMGa Takad oDRIaHHOCTE HE
BMEHEHZ &MY JAKOHOM, PACAPOCTOAHEHHAA, B YaCTHOCTH, Npd odpaleqdn notpeduTens a noTpeduTernk-
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CEHM WA MNOTEHHLIM KEPEgUTOM, KOrga DaKKk ABNASTCA AreHTOM CTRAXCDEOHR KOMNaHWE, H CoTpyaukk DaHka,
O CPMIRKILKE GOMI80p KPEqHTa, WHCTRYETHPYET noTpeduTens o ero obRIaHdocTH 3acTPaxdBaTe KPEOMT |
HEODXOOMMOICTH COBNaTE 3T0 TONBHS B KOHKPETHON CTRaX0B0H KOMNa HKK.

OcHoBHBE CROCoOL 3AWKTE Npaga NOTPESUTENA HA HAANeRAW YK HHEPODMALKID — NPOCBELEHHE Mo-
Tpeburenei, roCyIapcTREHHEIN HAOIOP B cheps dHHaHCOBRE yoNyr W B chhepe 3aWnTel Npas NoTpeSrTene:,
MNEAMEHEHWE K HEQODPOCOBECTHEIM CTPAX0BLYWMEAM MED MMYILECTEBEHHON OTBETCTREEHHOCTH B COOTBETLTEMM
co cTateel 12 JavoHa Pocouiciol Pegepauiy « O aawute npae norpeSdrensids [3] 1 MEDP aaMHHKCTRATHE-
HA OTBETCTREHHOCTH B COOTEETCTEWMA CO CTaTeed 14.5 Kogexkca Poccrdckol $egepadiid ob agMyaHucTpaTie-
Hblx NpasoHapywesdax [4].

6.3 MNpago Ha oGMeH HHpOpMaUWer co CTPaXoBaTENeM B INeKTPOHHOW hopme

Mpapc Ha coagadve | OTHpasKy NoTpeluTenem-cTPaxoRaTeneEM (BurogonprobpeTaTanem) cTpaxoaLUL -
Ky HHEDODMALWA — ISABNEHWA O 3AKMT0HEHAA JoT0BCpa CTRaXcEAHKA, YEEOOMMEHWA O HACTYNIFHWA CTRaxX0-
BOMD CAYYAR, JaA8NEHKA 08 OCYLLECTRNEHWM CTRAXORON BEMNATE, HHBIX DOKYMEHTOR B 3NeKTROHHOR dopue
ONA 3ARNIOYEHKA JOroROpa CTLAXOBAHKA M ANA NoOAYYeHHA CTRAXOEOH BRINNATE — OBECNaYyMBaeTCA BKMIG-
YEHHEM B NpEBEWNa CTPaxoBaHMA YyCnoaMia 0f MCNonNeacsaH e CTODOHaMK Takol opMel 0GMEHa 1DpUONYe-
CHI IHAHMMBIMA OOKYMEHTAMA 1 BOIMOHHOC TR WCNONLICBAHWA CTOAX0BATENEM (Bbirogonprobpararencs)
OPMUMANEHOID CAATA CTRAXOBLUMKA B MHEDOEMALWOHHO-TENSKOMMY HMEA LMOHHON ceTh MuTepHer ona obne-
Ha WHOOPMaUMEeR C0 CTRAXOBLWIWKEDOM B 3NekTPoHHoA dopre. JocTyn B yKaladHoMy SPHuUMansHOMy cadTy
CTRAXCELWMKS ONA COBSPLISHMA NeQEYHCTEHHEIX BRWLE OEACTENA MOMET OkiTh OCYLUECTENEH CTRAXOBITENEM
{BEHMoOONpUMoDpETATENEM ) C BCNONBICEAHWEM SOWHDHE CHCTEMEBl HOEHTHRMKAUKA W Ay TeHTHgHEALMIA.

Mpk 3ToM MHDOPMAUKMA B ANEKTPOHHCR opMe, OTNDEBNEHHAA CTPAX0BLUMEY ¥ NOANMCAHHAA NDOCTOM
INSKTROHHOR NSANHCLE CTPAXOBATENA (BeIfOACNPUOGPRTATENA], NPHIHAETCA MNEKTROHHLIM JOKyMEHTOM,
PABHCAHAYHEIM OOKYMEHTY Ha DYMAakHOM HOCHTENE. NOONUWCAHHOMY COBCTBEHMHODYYHONR NOANUCEKD 3TorD -
AWYECKOMD NWLA, SCNK NDAEXNAMA CTPAXOBAHWA HE NPaaYCMOTPEHD MWHOE.

[orosop cTpaxoeaHiA MOKET DbiTe COCTARBNEH B BMOE ANEKTPOMHOTS gokymasTa. [pr 3TomM B chydae
HANPARMNEHWA CTPAXOBLLMEOM NOTREDMTENMO-CTPAX0ORATAMND Ha OCHOBAHKM B0 JAARNEHMA B NUCLMEHHON 1ANK
VETHOW OpME CTRAXOROMD NOMNKMCA (CBUMASTENLCTER, CEDTHDWMKATA, KEMTAMUMA), MOANMCAHMOTD YOMMEHHOH
KEANKPHUHMPOBEHHOA ANSKTRONMOR NOONWCED CTPAX0BWKEA © cobniogedden TpeboBaHMi 3ak0oHoaaTenNk-
CTEA OO ANeKTROHMOR NoGNKMCK, ON0R00 CTPAXOBAHWA, COCTARNEHHEIN B BHOS ANeKTROHHOMD SORYMEHTA, CUK-
TAETCA IAKNDMHEHHEIM CTPAXOBATENESM HA NPEONCHEHHBIX CTRAKOBLLWKOM YCMORMAX C MOMEHTS YTINATE CTRE-
XOBATEMEM CTOAX0B0A NpeMdk (CTpaxoBoro eadoca). MNoTpebMTens-cTpaxoBaTens YyNNadvBaeT CTRaxoBy
NEEMAL (CTPAXOBOA BAHOC) NOCNE CAHAKOMNEHKUA C YCNOBHAMK, COOE DHALMMACA B JOMOBODE CTRAXIBAHMA H
NpapMnax CTPAX0BAMWA, NOATESEKAAR TEM CAMbIM CROS COMacHe JAKMICHHTE 3TOT AOTOROD HA MPEONOHE H-
HislX CTRAXOBLMKEOM YCNOBUAX.

MNP 2TOM HEe OONYCHABTCA OKAIAHME YCNYT, CERIAHMLIX C IAKNICUEHMEM JOMOBE0D0R CTPAXOBAHWA B BAOE
ANEKTROHHEIK JOKYMEHTOR, CTRAXORLIMN ATEHTAMK W CTDAXOBLIMK BPOKEDAMK.

6.4 Mpaego Ha yonyrd HAgnexawero LavecTea

Mpapd Ha NPUOBpETEHME VLMY HAANEMALLEND KAYECTES, TO BCTh COOTRATCTEYMILME OBAIaTENbHLIM TRE-
BOBAHMAM & TAKMM YCIYTAM W YCNOBUAM DOM0B00S M NDHMIOOHEE ONS Lened, pagy KoTOpsX QaHHLIE Yoy,
KK NDABKNG, OKALDAIOTCA NPHMEHMTENLHD K YCNYraM JoGpoB0nsHoro NHUHOMD CTPaxX0asHHA OIHAYAET, YTO!

- B NPOUBCCE BIAWMMOOENACTOMA CO CTOAXOBLLMEOM NOTRREMTENE BRBpan MMeHHO TE YCNYTH CTPaXoRa-
HHUA (BKNOYEA BME CTRAXOBAHKA, 0GLEKTRI CTPAXOBAHMA, CTRAXOBRIE CNYYaK, CTRAX0BYID CYMMY), B HOTODBIX
OM HYWOAMNCA W KOTOPRIE 870 YCTPAWBAKT,

- BAKMNCHEHHEA NoTpeBUTenam JoMoBop CTRAXOBAHWA DOCTATOMHMO DETaNbHD DernasMeHTUEYeT npaea
W 0BAIAHHOCTA CTOPOH HA DOEY 3TANAX 8r0 MCNONHEHWA M HE COOEPMMT YOO, YUIeMIAOLAY IBK0HH LIS
npapa NOTREAMTENR 1 (MNU) GA0LWWE HEOBOCHOBAMHEIS NPEMMYLLRCTEA CTOAXOBATEMH,

- CTPAKOBLIMK HEYKOCHITENEHO MCNONHAET CBOW 0BAIATENLCTEA N0 JOTOBOPY CTPAXOBAHMA NPH HEYKOC-
HUTENEHOM WCNOMHEHMK KX CTRaX0BaTENEM.

K OCHOBHLIM BHOAM HAPYLLEHWA NpaBa NoOTPeGUTENEH HA HAANEKALLES KAHECTRO YCNYT AoBpoBONLHOTS
NWUHOMD CTEAXCBAHWA, HAMGONEE YACcTo BOTPEYAWMECA B NPAKTHKE JA1MTsl Npas NoTpefuTensi GMHaHeo-
Blt¥ YEAYT, OTHOCATCA:

- HEOGOCHOBAHHOE HABAILBAHWE NOTPEGWTEMO CTDAXORLIX YCNYT M (MM} HEBLINTOOHLIX @MY YCIOBMA
OOTCBOPE CTRAaXOBAHWMA, B TOM YWMCNE JANPeeHHOS 3K0HOM OBYCNoBNUMBAHME CTDAXOBAHMA OLHWMY DHCHOR
OGAZATENEHEM CTPAXOBAHWEM MHLIX DHUCHOD,
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= JAHHMEHHE DAIMEDA CTRAXOBOMD BOIMELLGHHA OTHOCHTEMNEHD BeITEXIOWETD M3 YONOBKME A0roeona;

- 2A0GEMEA BEINNATE CTRAXOBOND BOIMELLIEHKWA.

OoHoBHbIe cnocobel 3AUWTEl NpaBa NoTpebWTENER Ha HAGNEXMALE:s KE4ECcTRED yonyr Zo0poBonsHOrD
NAYHOMND CTPaXOBAHKA — HUHANCORoE NPOCERLEHKe NOTRebUTanal, rocyaapcTEEHHEA HAO300, NpenLAB-
NEHWE CTRAXOBATENEM NPETEHINMN CTPAXOBLLWRY, CYEEbHbI MCK NoTpeduTena-cTpaxosaTend Kk CTRAKOELLMKY.

6.5 Mpaeo Ha poaMeWeHWe BpEda, NPAYHHEHHOTD HEHAANEKIWMMH OeRCTRHAMK
(BeageAcTEAEM) CTPAXOBLIMEKA

Mpaso Ha BOIMELWEHHE WMYLLBCTESHHOTD BPEEa ¥ (WNK) yORITHOE, KOMMSHCAUWKG MOpansHoOrs apeda,
NPHYKHEHHBIX CTPAXOBATENKD B PEIYNLTATE HEHAGNEHAWETD WCNCMHEHWA CTPaXOBWMKOM CBOMX GDA3aHHD-
CTed no gorosopy, oDECNeYMEaETCH J3KOHOAATENLCTBOM O J3WMTE MPas NOTPEEUTeNed W CTPAxXoBRM 33-
KOHOOATENLCTEOM, OSATEMNEHOCTEG ORraHOoB fOCYJARCTEGHHOMND CTRAXOBOMD HAZAOPa W NocYlapcTBeHMOrD
Hanaopa B cibepe 3aWNTe NDAE NOTREDWTeNEl, Oprados W OPraduaanKi, YyNoNHOMOYEHHEIX ODTadamd ncy-
DApCTEEHHOW BNacTy cybkekTor Poccuitckoi Pefepayui ¥ Opradamyd MecTHOND CamoynpapneHia ooyecT=
BNATE DYyHELWA NO 33WWTe npas noTpebuTenad, oCWecTEeHHBIMA O0begHHEHRAMK NoTpebuTenel, HHBIMK
HEKOMMEDYECKAMK ¥ KOMMEDYECEMMN OPraHAIaLMAMK, IAHHMAILWLKMKCA 33WWTOR Npae NoTpeduTened G-
HEHCOBEX YoMy,

B CcoOOTEETCTEWM © JAKOHOOATENLCTEOM O JAWMTEe Npas noTpebuTensk 3a HapyweHde npaa noTpebi-
TENR-CTRaX0BaTENA CTPaXoBLWMWE HECET OTEETCTEEHHOCTL B BUOE BOIMEWEHWA B NONHOH CymMMe yBuimroD,
NPpHYRHEHHLX NOTPESWTEMNG, W BLINAaThI HEYCTOWKH (MEHK), YCTAHOBAEHHOW 3aKoHoM (3 % cTpaxosol npe-
MM 13 KaHOEA OEHE NPOCEOYE MCNONKeHHA oDAIaTensCcTaa, Ho He Bones BennYMHEl CTRPAX0BOHE NPEMEAK)
MAK GOMOB0PCM CTPAX0BAHWA, BCNK O0MOBCE NPEOYCMATPHMBaET DOMNee BECOKAN PAIMED HEYCTOREW (MEHA).
Tpebopanns cTpaxosaTend of ynnate HeycTolkd (NeHd), NPeaycMOTREHHOR 3aK0HOM MNK JOroBOpaM, nog-
NEWAT YOOBNETEOREHWIS CTPAXOBIWWKOM B SOGROBONLHOM NopAgEe. [pW 3ToM YNNATa HeYCTORKA [Netw) 1M
BOIMELLEHWE yOLITHOB HE OCBOBOMOAINT CTPAXOBWMKE OT HCNONHEHHA BOBNOKBHHLIX HA Hero obAIaTenLCTe
Mo BEMMAATE SCTPAX0BOMD BOIMELWEHAA,

CTpaxoBlivy ocBoBoMIIETCA 0T OTEETCTREHKOCTH 38 HEWCTIONHEHKE WM HEHAONERALLEE WCONHEHWE
oORIATENLCTE, BCNM QOKEMET, 4T0 OHO NPOWAoWN0 BCISACTEWE OENCTEMA HENDSOZONHMOR CHMkd, a8 TaKwe No
HHEIM OCHOBESHMAM, MPEOYCMOTREHHEM 32HOHO0aTENECTEOM O CTRaNoBaHHN.

MopansHslid BpED, TO BCTE DHINYECKHE W HPABCTEEHHLIE CTRASAHWA, NPWHWHEHHER CTPAXOBATENIO
BCNEQCTEME HAPYWEHHR CTPAXOBLLMKOM 8M0 NpEE NOTPeSWTENA, NOANEEAT KOMOISHCAUMH NDHYHHKUTENS M
BLEOA MK HANMYMK Br0 BUHsl, Pazmep kOMNEeHcayne sMopansHoro Bpeaa onpenenseTed cydomM W HE 3aBHMcT
T PAsMERS BOIMELUIEHMA MMYLLECTEEHHOMD Bpeda. KoMneHCaUu«A MOopansHoro Bpeda ooyWecTRNRETCA Hesd-
BHCHMO OT BOIMELWEHHA WMYLWWECTEEHHOMD BPeda M NOHECeHHLIX NOTPESHTENEM VERITHOD,

K Haubones pacnpocTPaHEHHLIM BHIAM HADYLLEHWA Npapa NoTEeoUTENA HA BO3ME LEHWE NDHYRHEHHD=
o eMy Bpeda OTHOCATCH:

= HENPHUIHAHKWE CNyYan cTpaxoasiu Ded BECKKE CCHOBAHKIA,

- OTE33 B CTRAXO0B0N BbINNaTe, GCNH CTRAX0BaTENs HE OBeCnedyn Npaeo perpecca.

8) BOCAPENATCTEOBAMWE CTPaXCBWMKOM CTRAXOBATENK B Nepeiaqe CTLAMOBWMKY OOKyMeHToR, Nogd-
TEEPHOS0WHE HACTYMNEHWE CTPAXOBCIS CNYYaA H XApaKTepHIyIOLLHMy NOHYAHERHSEIE I YOI TEA,

B oTKas CTPAXOBWWEA OT odbHUMAnNsHOMD NPedcTaeneqHus CTPaXoBaTeN CEBOSM pPacdeTa pasmepa
CTDaxX0B0D B0IMELLEHARA,

B} HE OCHOBAHHBIA Ha 3AK0HE WNK J0T0BOPE OTES3 CTPAXOBUIMKS OT BRNNATH CTPAXOBOMD BOIMELLEHWA
B YCTAHOBMNEHHLIX JOMOBOPOM DAIMEDE W CROKH,

HMylecTBeHHaR OTEETCTEEHHOCTE CTPaX0BWMES 38 TakMe HApYLWeHWA KpakHe pedxko npedyckaTpues-
BTCA NpAEHNAMA CTRAX083HHA W CTAHIAPTHIMK DOM0BOD3AsA CTRAX0BLHWKDR, 4TS NOCWPRET WX K NOGobH kI M
HAPYLWEHMAM. MoaToMy cnegyet cydTarTe A00p0COBECTHOA NPAKTHUKY BIAMHEHME B AOMOBOPE CTPAXOBAHWA
YOMOBMA 00 MMYLLECTEEHHON OTEETCTEGHHOCTH CTRAKOBLWKKA 38 HeoboCHOBaHHOE COATAHKE NPENATCTEMA
CTOAXOBATEM B DEANUIALKA Br0 3AK0HHLX NPAE Ha BOIMELLEHKE BRENA, NPHUYMHEHHDID BMY HEHALMNEHALLH-
M GERCTEHAME WMl BeI0gAcTEMEM CTRaXOBELWMWED, BENIDHEA anoynoTpebtneq3e NpasoM © ero cTopoHsl. Takaq
CTEETCTEEHHOCTE MOHMET BRDAMaTECA B BHOE BOAMEWEHHR NPHYHHEHHEY CTRAX0BATENG ITHMA JEACTEMAMM
[GezneRcTEMEM) YELITHOR W KOMNEHCALUMK MOpanNsLHors Bpega.

OoHOBHBIE CNOCODE 3AWHTE NPpasa NOTPEGUTENA HA BOAMELWEHWE NDWYHHEHHOTD ey Bpeda — Tpe-
GoBaHWA NOTPEGHTENER O BENI0YEHWY B NPaBHNA CTRAXOEAHHE W CTAHGAPDTHLIE JOMCESDE YKAISHHOID BHILE
YCNOBAR o0 MMYyLWECTEEHHIR STEETCTBEEHHOCTH CTRaXIBLWKMKS 38 HADYLWSHWE ITOMD Npasa, NpyuMaHeHns op-

17

Pa3zpaboTka anekTpoHHON Bepcun - nopTan GostExpert.ru 21/24
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-58183-2018



https://gostexpert.ru?utm_source=pdf&utm_medium=58798
https://gostexpert.ru/gost/gost-58183-2018?utm_source=pdf&utm_medium=58798&utm_term=page

rMacT P 58183—2018

raHamy rcyJapcTEEHHOMD HANIOPa MEP AOMWHYCTRATHEHON OTEBETCTEEHHOCTH CTPANOBLIWKOE 33 TAKWE Ha-
pyleHrA, cyaefHuie Box NoToeBuTanNe: UNK MoK B WX SaLLnTY.

6.6 MNpousccyanuLHbie Npaga NnoTpebMTeEnA Npd oS palWeHnA 3a cyaetHoW 3alWToR

B cOOTEETCTEBMM ¢ OSACTEYIOWWMM 33K0OHOOATENLCTROM AENa NO CNopaM, BLITEKaKLWKEM M3 Zofoaopa
CTRPAXCEAHWA, NOOBENSMCTESHHEl CYOaM OBWER KWPHCOMKLAK. ECNu B KAYECTBE MCTUA BECTYNAET NOTPeGNM-
TENE — EUIMYECKOE NULG. A3KNIOYKMBLLISE OOMOBOD CTPAXO0BAHMA GNA NAYHBIX 1 MHEE HYHOD, HE CEA3AHHLIX C
OCYLWECTRNEHNEM NPEONPHHUMATENLCKOR NEATENEHOCTH, TAKOR KCTEL RNpABE:

- 0DDAaWAaTECA B YA N0 CECEMY BRIGODY — N0 MECTY HAXOKOSHKA OTRETYMKA NAD0 N0 MECTY MMTEMNE-
CTES MMM MECTy NPeSMBAHNA MCTUA, NMEQ N0 MECTY IAKAKNEHUA WA MECTY WCNONHEHMS 0r0Bopa;

- MOOABaTh MCK B CyD Bea yAnaTel rocyLapcTBEHHOA NOLWMHHBEL,

- TpE0oBATE HE TOMNLED BILICKAHMA NDHYWTIOWEACA BMY CYMMbl CTPAXOBOMD BOIMELLEHNMA, HO 1 BOIME-
LEHWA YORITHOR, NDAYHHEHHBE HEHAONERS WA WCRONHEHMEM OTRETYMKOM CEOMX 0GAIATENLCTE N0 QOM0BD-
pY, BeINNETE NDESYCMOTREHHON JAK0HOM HEVCTORKM, KOMNEHCALWA MODANLHOTO BRENS, 3 TAKKE BibCKAHMA
C OTEETYMEA B @0 NoNe3y WTpada 3a oTkaa oT AobpoanneHors yooRMeTBopeHHA IakoHHEE TReGoBa A no-
TpetUTENA 8 paIMEREe NONCEHHE! BALICKEHHOR CYOOM CYMMLL.

Mpapamu Ha BeOOp CYO0a NO OOHOMY M3 NepEUUCIeHHEY BRLE MECT W H3 OcRoDoOeHHe OT YnaTel
cyaeb ol NOWNUHEl IaKOHOM HAOEMEHEL TAKKE MHbIE NDOUECCYANEMBLIE HCTLE N0 MCKAM, CRAIAHHBIM C HADY-
weHeM npae noTpebutensi: pefepane sl oprad rocyJagcTEEHHOND Haaiopa & 0BNacTH 33K Tl NDaB no-
TpebuTenad W 6rc TEpPUTOpHANEHBIE NoOPE30ENEHAR, Opradbl MECTHOMD CAMOYNPaABNE A, OBWECTBEHHLIE
OELEQMHEHAA ROTPEBHMTENEA W HE ACCOUMILHM [COK3BLI ).

MpH WeHe WoKa, HE NPEBRILLZKOWER Ha JeHs ero nogadn 50 Teic. pyb., noTpeGuTenik cnedyet obpa-
WaTeCA K MUPOBOMY CYORE, KOTOPOMY NOOCYOHE TAKWE Qena, Qawe ecld COHOBPEeMEHHS C TpeboaaHMem
MY LLECTREHHOMD XA03KTERA, NOOCYOHEM MUADOROMY CYOES, KCTUOM JAARNEHD TPEGORAMME O KOMIEEHCA LM
MOPANEHOMD BpENA, SENAKWEECA NDCHUIBOOHEIM OT HMYLECTREHHOMD TREGOBAMKA .

MpW UeHe MCKa, NPERBWANLILER HA JeHe Nogadd S0 Teic. pyh., a8 TAKke No WCKaM, HE NOONEsaLl M
OLLEHKS [HANDHMED, O HapYLLEHUKM Npasa NOTPaSuTENa Ha SOCTORSDHYI0 MHQOPMaLMIo), Jena RoODCYOH R dre-
OepansHOMY DaROHHOMY CyOY.

Tpefopauua CTRaxX0BATENA 00 MIMEHEHMI UMK DACTODMEHMY OO0MMBOpa A0DPORONBHOND KMYLLECTRE H-
HOTO CTRAXOBAHKA MOrYT BbiTh 38ABNEHE B CYA TOMNBKG NOCNE NOMYYEHMA 0TKAA CTRAX0BLHES Ha Npegno-
MEeHWE CTPaKCBATENA HIMEHWTE MNW PACTOPIHYTE OOMOBOP MDD HENOAYYeHHA OTEETA B COOK, YHalaHHLIR B
ApeqnNoHeHHE NS0 YCTAHORNEHHEIA JAK0HOM WK JOTOBI0D0M, & MPW 8ro OTCYTCTBMH — B 30-OHEeRHbLIR CROK.

Mo cnopam, BeITEKADWMM 13 QOMME0PoR CTRAXOBAHWA, YCTAKORNEH OBYXIOOKYHLIR COOK MCKOBOM NaB-
HOCTH, KOTOPBIA WMCYHCNASTCA C© MOMENTA, KOFAA CTPAXOEATENE YIHAN WNK Dondked Db yadare 08 OTRae
CTRPAXOELLMKA B BRINNATE CTPAXGBONT BOIMEWEHHA MNK O BRINNATE &M0 CTPEXCBWWKOM HE B NONHoM 0hheMea,
a TAKHE © MOMEHTa WCTEYEHWA CPOEA BuINNaTk CTRAXO0BOMD BOIMEWSHWA, NPEayCMOTOeHHOM OOTCROEOM
CTRPAXOBEIHMA.

7 OpraHn3auma 3aWnTel Npae noTpebuTened ycnyr 0obpoBONEHOINO NUHHOTD
CTpaxoBaHMA

7.1 CHcTema opraHoB U OpradvIagy i, ocyWecTaNAKWHAX JAWKTY NPae NoTpebuTened yonyr
O0BpOBONEBHONS MUYHOTD CTPAXoBAHKUA

JawuTy npas noTpefureneis yonyr AoBPORONEHOTD NAYHOMD CTPaX0BaHWA B Pocckidckol degepayme
OCYLUECTRNAIT B COCTEETCTEMM CO CEOMM NONHOMOYKIRME WNK NPABARMIA;

- Badr Pococun (CnywbBa no sawudte npae noTpebMTensl 4 obecnedeH e AoCTYNHOCTM (BHHAHCOBRIX
VOV

- DefepansHas cnyxba No HanIopy B chepe 3alliTsl npae noTpebiTenai W Bnarononyqy¥A YanososEa
(PocnotpebHagaop),

- Qpradil MECTHOMD CAMOYNPaBneHiA,

= ofWecTREHHEIE OBEeaMHEHKA NOTPEGUTENEN, KK ACCOUMALMK [COMabL ).

SawwWTy Npas NoTpebuTened yonyr GobgoBcnNbHOMD NMHYHOND CTPaX0BaHWA BNpEss OCYWECTENATL Tak-
HE MHBIE HEKOMMEDYECKHE SRTaHMIALMK W KOMMEBDYSCKWE OPFAHHIALUMK, YCTABAM KOTOPLIX HE NPOTABSRENMT
OEAIAHWE NPABOECH, IKCTIEPTHOR W HHOA 33K0HHOR NOOASPHKA NOTReHTENAM-CTRax0BaTaNARM.
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7.2 MNopanok OKa3aHnA NPagoBoH NOMOLK NOTPebMTENAM-CTPAXOBATENAM

Mpamoayio NoMolls NOTDe0UTENAM-CTDAX0BATENAM PEHOMEHOYETCA OXAILIBATY B NOPAOKE, NPEOYCMO-
TpeHHom MOCT P S68TT.

Mpy OMArHOCTHES CUTYAUMK, JIAARNEHHOR NOTRESHTENEM-CTOAX0BATENEM, HEQDXOOMMO NDEXOE BCEMD
NPOBOOMTE AHANME QOrOEOPRa CTRAX0BAHWA HA NPegMeT ero CoOOTRETCTEMA 0BAIaTENLMHbLIM TReboBakuaMm, a o
YACTH, HE PErNAMEHTUPOEARHOR o0AIaTENEHEIMK TPEOOBAHKMAMK A2KOHOOATENLCTER, — @0 COOTEETCTRMA
TpehoBaHMAM ofpoCoRECTHED NPAKTIAK, NPEACTABNEHHLIM B HACTOALEM cTangapTe. Dooboe BHMMaNKe Mpn
ATOM CNegyeT 0GpaThTe Ha JAKOHHOCTE, OOCTATOYHOCTE W OOHOAHaYHOCTE YCNOBWid gorosopa of obRzaHHo-
CTAX CTOROH NPW HACTYNNEHKA COBLITHA, PACCMATRWAAEMOrD CTRAXCEATENEM KAK CTDAX0BON CRy4an, o no-
PROKE &8I0 NOSTEepHASHWA 11 METOOE ONPaOENSHUA PAIMERS NPEYMTAKWETOCA &MY CTRAXOROND BOSMELLEHNA,
O COOKE W NOPANKE BLINNATE CTRAXO0BWMKOM CTPaXOROND BOIMEBLLEHWA CTDAXOBATENK, 3 TAKKE HI3 YCNoBKA
o0 OTEETCTEEHHOCTY CTPANOBLLMKE 38 HAPYLIEHWA YCNOSHA JOr0BOPA, 8CNH OHI NPEDYCMOTDE Hil JOMOBODOM.

Mpy HeoBxoQWMOCTH NogroToBkK Mo obpawernk NoTpedKTena-CTpaxoBsaTena npeTeHakd (Tpebopa-
Hig), wanche (3agenedda), cynebuore Moka cnegyeT PyroBROACTROBATLCA PEKCMEHOALMAMHE U NDHUMEDHEI-
My OBpAILAMM YEAIAHHE NPOUeCCYankHL JOKYMEHTOR, cofepxalkMuca B TOCT P 536877, a Taoke B
MOCT P 57056,

14

Pa3spaboTka anekTpoHHOW Bepcumn - nopTan GostExpert.ru 23 /24
CTpaHuua nokymeHTa - https://GostExpert.ru/gost/gost-58183-2018



https://gostexpert.ru?utm_source=pdf&utm_medium=58798
https://gostexpert.ru/gost/gost-58183-2018?utm_source=pdf&utm_medium=58798&utm_term=page

rMacT P 58183—2018

BEuGnuorpadua
[1] Tpasgadckei kogaes Poccwiceol Penspagnd (4acTe Brapas) or 26 aueaps 1996 r Me 1403 (peg. ot 18 anpens
2008 )

[Z] Sakod Pocowickod ©egspaugun ot 27 HORGpA 1992 r Me 40158-1 «O6 oprasmzagen cTpaxoeoro gana 8 Pocowacron
Paaepaunus (peg. or 31 gesadpr 2017 r)

[3] 3akod Pocowickon Sesepauud ot T despana 1982 ¢ Mo 2300-1 {peg. or 1 man 2017 r) «0 aawwete npas noTpabnre-
nedn
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