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Mpeancnoeue

1 MOOTOTOBIEH ®enepanbHbIM rocyAapCTBEHHBIM ABTOHOMHbLIM Hay4HbIM ydpexaeHueMm «LleH-
TpanbHbIA Hay4YHO-WCCNenoBaTENbCKUA U OMbITHO-KOHCTPYKTOPCKUIA MHCTUTYT POBOTOTEXHUKM U TEXHUYECKOH
knbepHetmkuy (LLHMW PTK) Ha ocHoBe cobcTBeHHOro nepeBoda Ha PYCCKWMIA 513blK aHMMOA3bIMHOW BEPCMM
cTaHgapTa, yKasaHHoro B NyHkTe 4

2 BHECEH TexHu4eckum koMuTeToM no ctaHgaptusaunn TK 141 «PoboToTexHuka»

3 YTBEPX/EH W BBEAEH B AEVCTBWE Mpukasom defepansHOro areHTCTea Mo TEXHUYECKOMY pe-
rynupoBaHuio U MeTponorin oT 12 Hosibpsa 2024 1. Ne 1657-cT

4 HacToswwuin ctaHgapT uaeHTu4eH MexgyHapogHomy ctaHgapty MCO 31101:2023 «PoboToTexHu-
ka. [NpuknagHble cepBUCHI, peanuayemMble CEPBUCHBIMU poboTamu. TpeboBaHWUA K CUCTEMAM yNpaBleHus
BezonacHocTbioy (ISO 31101:2023 «Robotics — Application services provided by service robots — Safety
management systems requirementsy, IDT).

HavmeHoBaHWe HacTosWero craHgapTa MU3MeHeHO OTHOCUTENIbHO HaUMEHOBaHUA YKa3aHHOTO Mexay-
HapoOHOro cTaHgapTa Ansa npueBedeHus B cooTBetcTBue ¢ TOCT P 1.5—2012 (nyHKT 3.5) n 4nsa yBssku C
HaWMEHOBaHUAMWN, NPUHATLIMA B CYLLECTBYIOLLEM KOMMNNeKce HauWuoHamnbHbIX cTaHgapToB Poccuinckon Pe-
aepauuun.

Mpy NpUMEHEeHUN HACTOSILLEro CTaHAapTa PEKOMEHAYETCH MCNOMb30BaTh BMECTO CChINMOYHbLIX MEXOYHa-
pPOAOHbIX CTAHAAPTOB COOTBETCTBYHOLLME UM HALWOHATNBHLIE Y MEXTOCYAapCTBEHHbIE CTAHAAPTLI, CBEAEHUS O
KOTOpPbIX NpUBeAeHbl B AONOMHUTENLHOM NpunoxeHun A

5 BBEJEH BINEPBbIE

lNpasuna npumeHeHUss HacmosAweao cmaHdapma ycmaHoeeHbl 8 cmambse 26 @edepanbHOz0 3aKoHa
om 29 uroHA 2015 2. Ne 162-03 «O cmaHdapmu3sauuu e Pocculickoll ®@edepayuu». VMHpopmayus ob us-
MeHeHUSX K HacmosuwemMy cmaHO0apmy nybriukyemcs 8 exez00HOM (0 COCMOSHUK Ha 1 AHeaps meKyuwieao
200a) uHghopmayUOHHOM ykazamene «HayuoHansHele cmandapmel», a oguyuansHbil mekcm uaMeHeHul
U onNpagoKk — 8 EXEeMeCHYHOM UHGhOopMauUOHHOM ykazamene «HauyuoHanbHbie cmaHdapmel». B crnydae
nepecmompa (3aMeHbl) unu omMeHbl Hacmosueao cma+H@apma coomeemcmaytowee ygedomMneHue bydem
onybnukosaHo 8 brnuxaluwieMm 6binycKke eXeMecsyHo20 UHQPOPMayUOHHO20 ykaszamesns «HayuoHanbHble
cmaHOapmbi». Coomsemcemaeyoujasa UHGopmayus, yeedoMIeHUe U MeKCmbl pa3Mewamcs makxe 8 UH-
hopmayUoHHOU cucmeme obujeao noib308aHuss — Ha oguluanbsHoM calime @edepanbHo20 azeHmemea no
MexHUYECcKOMy peaynuposaHuro U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© ISO, 2023
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO MMM YACTUYHO BOCMNpPOU3BEOEH, TUPaXXMNPOBaAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3peleHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

TpeboeaHua ctaHgaptos komnnekca FTOCT P 60 pacnpocTpaHstoTcsa Ha poboTel U poboTOTEXHUYECKUE
ycTponcTea. Llenbio cTaHgapToB ABNAETCA NOBbILLeHUe MHTeponepabensHOCTY pOBOTOB M MX KOMMOHEHTOB, a
TakKe CHWXKeHWe 3aTpaT Ha Mx paspaboTKy, NPOW3BOACTBO U 0BCNyXNBaHWE 3a CHET CTaHOapTU3aLMmn U YHU-
cdukayn npoueccoB, UHTepdencos, y3nos U NnapaMeTpoB.

Cranpgaptbl komnnekca FOCT P 60 npepctaensitoT coboil COBOKYMHOCTL OTAENBHO U30aBaeMblX CTaH-
naptoe. CTaHOapTbl [AHHOMO KOMMMEeKca OTHOCATCA K OQHOW U3 cnefyrlunx TemaTndeckux rpynn: «O6wme
MOMNOXKEHUS, OCHOBHbIE NOHATUSA, TEPMUHLI U ONpefeneHus», « TexHUYeckue 1 3KCnnyaTaluoHHbIe XapakTepu-
cTukny, «besonacHocTby, «Buabl U MeToabl UCNbITaHUAY, «MexaHnyeckne NHTepgencl», «ANeKTpuieckne
nHTEepdencol», «KoMMyHWKaunoHHble MHTepdenckl», «MeTtoabl MOAENUPOBAHUS W MPOrPaAMMUPOBaHUSY,
«MeToabl NOCTPOEHUS TPAEKTOPUN OBUXEeHUS (HaBuraums )», « KOHCTPYKTUBHbIe aneMeHTbi». CTaHgapTel Mto-
Dol TEMaTNYeCKON rpymnmbl MOMYT OTHOCUTLCS Kak KO BceM poboTam M poboTOTEXHUYECKUM YCTPOMCTBaM, Tak
W K OTOEeNbHbIM rpynnaM obbLeKToB cTaHaapTM3aUmMy — NPOMbILLNEHHBIM poboTam B Lenom, NPoOMbILLNEHHBIM
MaHUNynAUuMOHHLIM poboTaM, NPOMBILLNEHHLIM TPAHCNOPTHLIM poBoTam, CepBUCHLIM poboTam B LLENOM, cep-
BMCHbIM MaHUNYNAUNOHHBIM poboTaM, cepBUCHLIM MOBUMNBHBIM poBoTaM, a Takke K MOpcKkuM poBoToTexHu-
YECKNUM KOMMNMeKcam.

HacTosiLMin cTaH4apT OTHOCUTCH K TEMaTUYeckon rpynne «be3onacHocTby W pacrnpocTpaHseTcs Ha Bce
BUAbl CEPBUCHBIX pOOOTOB.

Mpw akcnnyaTauMm cepBUCHbIX poboToR B 06LLen ¢ noasMu cpede Heobxoaumo obecneunTs ynpaene-
Hue cneunduryeckuMmn puckamm anga obecneyeHns 6ezonacHocTn. YTobbl 3TO peanusoBaTb NO aHanorum ¢
OpYrMMy MaLUMHAMUW U MEXAHWU3MaMU, MOCTaBLLUWKA, KOTOPLIE HAMEPERAKTCA Npeanarate NpUKNagHble CepBu-
Cbl, peanuayemblie CepBMCHbIMK poboTamu, OOIPKHBEI PACCMOTPETL BOMPOChHl He30nacHOCTH Npu peannsaumm
npegnaraembliX CEPBUCOB, B TOM YMCIe C Y4eTOM KOHCTPYKTMBHLIX peweHuid poboToB. [ns 6e3onacHon aKc-
nnyatawmmn cepBUCHbIX pODOTOB Ba)KHa OpraHM3aumns MHPOPMaLMOHHOIO B3aUMOAENCTBUS MeXAY NoCTaBLLK-
KaMW NpUKNagHbIX CEPBUCOB U NOCTAaBLUMKamMM poboTOTEXHUYECKMX KOMMNNEKcoB. [puMepomM B3anMogencTeums
ABMSAKTCS NONyYeHWE OAHHbLIX MO NOPSAAKY W NpaBunam 3KChyatauuy oT NocTaBLMKOB pOBOTOTEXHUYECKUX
KOMMIIEKCOB 1 NpefocTaBneHne obpaTHOM CBA3W, coagepKallen oTHocALlyoca k Be3onacHocT MHdopMaLuio,
nocTaBLLMKamMm poDOTOTEXHWYECKMX KOMMNIIEKCOR MO pe3ynbTatam pearnbHOW aKchyaTauumn.

[nsa HekoTopbIX CepBUCHBIX poboToB TpeboBaHWs No Gez0NacHOCTM KOHCTPYKLMKW yKe YyCTaHOBMEHbI B
MCO 13482. W cylecTBYOT NOCTaBLLMKN MPUKIa4HbIX CEPBUCOB, 3KCNMyaTupytowme poboTbl B paMkax ob-
NnacTu NPUMEHEHUA OAHHOTO CTaHAapTa. XOoTsa 3TW NOCTaBLUMKMA NPUKNagHbIX cepBucoB obecneunsann Ges-
onacHoe npefocTaBneHue NpUKNaaHbiX CEPBMCOB, OCHOBLIBAAChL Ha OMNpefeneHHOM YPOBHE 3HaHWA W Ha-
KOMMEeHHOM onbITe, X MeTodonorns He Goina cucTeMaTM3UpoOBaHa, Tak e Kak He Bbina cTaHaapTu3npoBaHa
ncnonesyemast TepMuHonorust. Cuntaercs, 4To nyTem cucTemMatm3aunn U JOKYMEHTUPOBaHUS ONTUMarbHOM
MeTogonorin 6e3onacHoro ynpaeneHus NpUKNagHbIMK cepBUcamMun, peanmsyemMbiMi CePBUCHBIMKM poboTamu,
OyayT yTOYHEHbl KpUTEPWUW, KOTOPbIM AOMKHbI ClefoBaTe HOBbie MOCTaBLUMKA MPUKMagHbIX CEPBUCOB, YTO
BrnocnencTeum Byaet cnocobcTBOBaTE YCNELWHOMY Pa3BUTUD OTpacu.

Llenbio HacTosiwero ctaHgapTa sBnseTcs npegoctasneHve tpeboBaHnin kK cucteme obecnedeHus Ges-
OMNacHOCTW NPUKNaAHbIX CEPBUCOB, peanu3yeMblX CEpBUCHbBIMM poboTamMu, Kak OCHOBbLI Mx BeaonacHon akc-
nnyaTtawum.

v
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FOCT P 60.2.2.5—2024/1CO 31101:2023

HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

Po6oTbl 1 poboTOoTEXHMYECKNE YCTPOMUCTBA
CEPBUCHI, PEANTM3YEMbLIE CEPBUCHbLIMWA POBEOTAMM
TpeboBaHusa K cucteMam obecneuyeHus 6ezonacHocTH

Robots and robotic devices. Services provided by service robots.
Safety management systems requirements

Data BeepeHua — 2025—01—01

1 O6nacTtb NnpUMeHeHUs

HacTtosawwumin cTaHgapT onpenenseT TpebosaHus Kk cuctemam obecnedeHus 6e3onacHOCTU NPUKNaaHbLIX
cepsucos (ganee — COBINC), peannayemMbix cepBUCHbIMW pOBOTaMKM, KOTOPbIE NOCTABLUWK NPUKNAAHbIX Cep-
BMCOB MOXeT UCMonb3oBaTh Ans obecnedyeHns 6e3o0nacHOCTV Nonb3oBaTenen M TPeTbUX MWL, KOrOa OH npe-
JocTaensaeT NpUKNagHble CepBUCHI B HECTPYKTYPUPOBaHHLIX cpefax, B KOTOPbLIX MPUCYTCTBYIOT Kak 0By4veH-
Hble, TaK U HEMOArOTOBMEHHbIE MOU (HanpyMMep, CEPBMCHI MO YKa3aHUIO HYXXHbIX HanpaeneHuin NoceTUTensim
B a3ponopTy UMK TOProBOM LEHTPe, No AOCTaBKe NeKapcTs nauueHTaM B GonbHULE, NO Nodadve 3aka3aHHbIX
G0 KNueHTaMm B pecTopaHe).

HacTtoawmin ctaHaapTt npyuMeHyM K nioboi opraHnsalMmn, Kotopasa ctasuT nepen cobon uenu:

a) noBbIWeHWA nokasaTtenen 6e3onacHOCTV NPUKNaAHLIX CEPBMCOB, peannayembiX cepBUCHbIMU pobo-
Tamu;

b) cosmanus, BHeApeHUs, NOAAePKaHUA U COBEPLLEHCTBOBAHMA cUCTEMbI obecrneveHns 6e3onacHoCTu
NPUKNaAaHbIX CEPBUCOB, peanunayemblx CEPBUCHBIMK poGoTamu;

C) OLIeHKM COOTBETCTBUS 3asBMEHHON NonuTuke 6830NacHOCTU NPUKNaaHbLIX CEPBUCOB;

d) mAemMoHcTpauuu cooTBeTCTBMA TpeboBaHUAM HacTosALWero cTaHaapTa.

CooTBeTcTBME TpeboBaHMAM HACTOSLLEro cTaHAapTa MOXeT BbiTh peanvM3oBaHo ¢ NOMOLLbLID UHTerpa-
uum unu obecnedvenns cosmectumoct COBINC, peannayeMbix cepBUCHLIMU poBoTamu, ¢ ApyrumMmn cuctema-
MU UMW NpoLeccaMuy ynpaeneHus B AaHHOW opraHM3aumm.

XoTs1 TpeboBaHUs HACTOALWEro CTaHAapTa OTHOCATCH K NPWKNagHbIM cepBucam, peanusyembiM cep-
BMCHBLIMM poBOTAMK, OHU TaKKe MOryT BbiTb MPUMEHEHLI K CEpPBMCaM, B KOTOPbIX UCMOMb3YTCs poboThl, He
OTHOCALIMECH K CEePBUCHBIM poBoTam.

HacTtoslmi ctaHoapT He NpeaHasHadeH aAns UCnonb3oBaHUs B KayecTee cTaHaapTa 6e30nacHoCTU Npo-
AYKLUN.

MpumedaHne — CylecTBYOT Crydau, KOraa cucTeMsl obecnedeHus 6e30nacHoCTW NPUKNaaHbIX CepBUCOR,
peann3yemMblX CEPBUCHbIMA pOGDTaMM, CO30aHHblIE B COOTBETCTBUKN C TpeﬁOBaHMﬂMVI HacToALWero ctasHgaprta, He MoryT
ObITb NPUMEHEHbI HAanpAmMyt, ecrihi MMerTCA OTNUYNA B UCNONb3YEMbIX CEPBUCHBIX p060Tax, pOﬁOTOTEXHMHeCKMX KOM-
nrekcax, coaepXaHuu cepBuca, cpefbl aKcnyaTaLuu, nonb3osatensax u T. 4.

2 HopmaTtuBHbIE CChINKN

B HacTosdwem CTaHgapTe UCnorb30BaHbl HOPMAaTUBHBIE CCBINTKM Ha cnefyruine MexayHapoaHble CTaH-
napTbl [,D,J'IFI OaTUPOBAHHbIX CChINTOK NMPUMEHAKT TONbKO YKa3aHHOE N3aHWe CCbINOYHOro CTaHaapTta, And He-
0aTUpPOBaHHbLIX — nNocnegHee U3gaHue (B!(J'IIO‘-IaFl BCe MSMEHEHMH)]Z

MapaHune ochbuumnansHoe
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ISO 13482:2014, Robots and robotic devices — Safety requirements for personal care robots (Po6oTbl 1
poboToTexHn4deckue ycTpoinctea. TpeboBaHusa GezonacHocTn Anst po6oTOB NO NepPCoHanbHOMY yXxoay)

ISO 12100:2010, Safety of machinery — General principles for design — Risk assessment and risk
reduction (BeszonacHocTb MawKH. OCHOBHbIE NPUHLUMMBI KOHCTPYUPOBaHUA. OLEHKU PUCKA M CHUKEHWSA pUCKa)

3 TepMuHbI 1 onpeaeneHus

B HacTosilwem cTaHaapTe npuMeHeHbl TepMuHel no MCO 13482, a Takke cnegylolime TEPMUHEI C COOT-
BETCTBYIOLLMMW ONpefeneHnsaMu.

MCO n M3K nogaepxvBalT TepMUHonorudeckue 6asbl 4aHHbIX ANA UCNONb30BaHUA B JOKYMEHTax no
cTaHgapTv3auuu no crneayrlum agpecam:

- nnatcopma oHnanH-npocmoTpa MCO gocTtynHa no agpecy http://www.iso.org/obp;

- 3nekTponeaus M3K goctynHa no agpecy http://www.electropedia.org.

3.1 opraHusauua (organization): KOpuguyeckoe nuuo unu rpynna nogein, MMerLlne cBOU CODCTBEH-
Hble (PYHKUKMKM C 0BA3aHHOCTAMM, NONHOMOYMSAMA M B3aUMOCBA3AMU ANA OOCTMKEHWS cBoux yemnel (3.6).

MpumevaHue 1— MoHATHME OpraHU3aLMY MOXKET BKIMIOYATH MHAWBUAYANEHOMO NPeanpPUHUMATENS, KOMNaHWHO,
Kopropauuto, (hypMy, NpennpusiTue, opraHd BNacTW, NapTHEPCTBO, accoumaluuio, BrnaroTBOpUTENbHYH OpraHM3aLmio unum
WHCTUTYT NMB0 MX YacTb UMK KOMBKUHALMIO, HE3aBUCUMO OT TOTO, 3aPErMCTPUMPOBaHbI OHW UM HET, FOCYAapCTBEHHbIE UMK
YacTHbIE.

[MpumevaHmne 2 — Ecnu opraHnaauns ABnsaeTca YacTbio bonee KpynHoro cybbekta, TepMWH «OpraHu3aumnsa»
OTHOCUTCS TOSMBKO K TOW YacTu Bonee KpynHoro cybbekTa, koTopasa HaxoauTtes B cpepe gencteusa COBIMC.

3.2 3aMHTepecoBaHHas cTopoHa (interested party): Nluuo wnu opearuzayus (3.1), KOTOpble MOTYT BrU-
ATb HA OCYLUECTBMNEHNE AEATEMNBHOCTU UMK NPUHATHE PeLLeHns, BbiTb NOABEPKEHHBIMU UX BIIUSHUIO UMK BOC-
npuHUMaTh cebs B Ka4ecTBe NOCNEAHMX.

Mpumevannme 1 — lNocTaBwmk poBOTOTEXHUYECKOIO KOMINEKCA ABMAETCH 3aUHTEPEeCcOBaHHOW CTOPOHOW Mo
oTHoweHuw K COBIC.

3.3 Bbiclwee pykoBoAcTBO (top management): NluLo unm rpynna nuu, KOTopble yNpasnsioT M KOHTPONuU-
pylOT opeaHu3auyuo (3.1) Ha caMOM BbICOKOM YPOBHE.

MpumevyaHue 11— Bbicllee pyKOBOACTBO UMEET NPABO AENErMpoBaTh NOMHOMOMUS W NPEAOCTaBNATL PECYPChI
BHYTPW OpraHv3auuu.

Mpumevanune 2 — Ecnu ciepa gencteua cucmemsl yrpasneHus (3.4) oxBaTblBaeT TOMNBKO YacTk OpraHu3a-
LU, TO K BbICLLUEMY PYKOBOACTBY OTHOCATCS Te, KTO YNPaBsieT U KOHTPONUPYET 3Ty YacTb OpraHusaLumm.

3.4 cuctema ynpaBneHus (management system): COBOKYMHOCTb B3aMMOCBH3aHHbBIX UMK B3auMogeii-
CTBYIOLLMX 3IEMEHTOB opaaHusayuu (3.1) ans yctaHoBneHus nonumuku (3.5) n yenu (3.6), a Takke npouyec-
coe (3.8), obecne4mBaloLLMX AOCTKEHWE ITUX Lienen.

MpumevyaHue 1 — Cuctema ynpasneHus MOXKET OXBaTblBaTk oAHY obBnacTe AeATENLHOCTM MK HECKOIbKO
obnacten.

MpumMmevaHne 2 — KanemeHTam CUCTeMbl YNPaBMNeHWs OTHOCATCA CTPYKTypa opraHvWsauuwu, ponu u obasaH-
HOCTU, NNaHUpOBaHUe U PYHKUUOHUPOBAHME.

3.5 nonutuka (policy): HamepeHus u HanpaBneHwe OeATenbHOCTU opzaHusayuu (3.1), oduunansHo
BblpaXeHHbIe ee 8bicliuM pykogodcmaom (3.3).
3.6 yenk (objective): Peaynsrar, KOTOpbIA OMKEH BbITb JOCTUTHYT.

Mpumeyvyanune 1— Lene MoxeT BbITb CTPaTErMYECKON, TAKTUHECKOW UNN ONepaTUBHOWN.

MpumeyvyaHue 2 — Llenn MoryT oTHOCUTLCA K pasHbiM 0BnacTam OeATenbHOCTU (TakuM, Kak UHaHChl, 300-
poBbe W DesonacHoCTb, OKpyxKawLwas cpeaa). OHW MoryT ObITh, Hanpumep, obLeopraH3aLMOHHBIMK UK cNeLUgUYHBI-
MU ANs NpoeKTa, u3aenusa unu npouecca (3.8).

MpumMmedaHue 3— Llenb MOXeT GbITh BelpaxXeHa pa3HeiMW cniocobamu, HanpuMep Kak HamedeHHI pesynbTar,
HamepeHWe, 3KCMINyaTalWMOHHbIN KpUTepuid, kKak Luenb 6e30nacHOCTU NPUKNaAHOTO CepeMca UMW NOCPeACTBOM WCMOMNB30-
BaHWUs! APYrvX CMOB CO CXOXWUM 3Ha4YeHWeM (Hanpumep, 3aMbICer, NMaHoBbIA NMoKa3aTenb Unu 3agaqa).
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MpumeyvyaHune 4 — B koHTEKCTe cucmem yrpasneHus (3.4) 6e3onacHOCTLIO NPUKNagHbIX CEPBMCOB Lenn obe-
cneveHuna Be3onacHOCTU NpUKNagHbIX CEPBWCOB yCcTaHaBnMBaeT opaaHu3ayus (3.1) B cooTBeTcTBUM C monumukodl (3.5)
obecneveHna BezonacHOCTU NPUKNaAHLIX CEPBUCOB ANS AOCTUXEHUA KOHKPETHBLIX Pe3ynsTaToB.

3.7 puck (risk): BnusHve HeonpegeneHHOCTW Ha AOCTMKEHUE MOCTaBMNEHHbIX Lienen.

n puMmedaHUue 1 — lNog BNUAHWEM MOHMMAETCHA OTKIOHEHWE OT OXWMOAEeMOro pe3ynbrata. OHo MOXeT BbITb
NONOXUTENBbHBIM UK OTPULATENBHBLIM.

M punMedYyaHne 2— HeOI'Ipe,D,EﬂeHHOCTb — 3TO COCTOsIHME p,echuMTa, Aaxe 4aCTU4HOoro, Mchopmau,wn, OTHO-
cawenca K cobblTKiO, ero nocneacTBUSM UK BEPOATHOCTKU, O NOHMMaHWK 1IN 3HaHMK 06 atom.

MpumeyaHue 3 — Puck4acTo onpenensioT ¢ NOMOLBI0 CCbINKW Ha BO3MOXHbIE COBBITWA (MO ONpedeneHunto B
Pykosooctee 73 MCO) n nocneacteua (no onpegenenunio B Pykosogctee 73 VCO) unu Ha nx kKomouHaumio.

MpumedaHune 4— PuUCK4acTo BelpaxatoT B TEpMUHAX KOMBMHaUWKW NocrneacTBuiA cobbiTUA (BKMOYas 3MeHe-
HWs1 0BCTOATENLCTB) M BEPOSATHOCTU (Mo onpedenerHuto B Pykoeoactee 73 NCO) ero BO3HUKHOBEHMS.

MpumeyaHue 5— B HacTosAwem cTaHgapTe NPYMEHEH TEPMMH «PUCKM U BO3MOXKHOCTWY, KOTOPbLIN 03Ha4aeT
pucku 6e3zonacHocmu (3.39), BoamoKHoCcTU BesonacHocTu (3.40), a Takke Apyrue pUcku U Apyrue BO3MOXKHOCTM NS cu-
CTeMbl ynpaBneHus.

MpmmedaHue 6 — B gaHHOM MyHKTe npegcTaBneH OgvH 13 OBLLENPUHATBIX OCHOBHBLIX TEPMUHOB CO CBOUM
onpegeneHvem ana ctaHgaptoe MCO no cuctemam MeHemXMeHTa, YCTaHOBMEHHbIN B Npunoxenun SL koHconwgupo-
gaHHoro gononHeHna VCO k Oupektueam MCO/M3K, yacte 1. MNpumeyaHune 5 k gaHHOMY NyHKTY Bbino gobaeneHo Aons
NOACHEHWS TEPMMHA «PUCKM U BO3MOXHOCTW», MCMONBL30BAHHOTO B HACTOALWEM CTaHAapTe.

3.8 npouyecc (process): COBOKyHHDCTb B3aMMOCBA3aHHbIX UMK BSBL’IMO,EI,BF‘ICTBYIOLLI,MX MepOF!pVIFITVII?I, KO-
TOpblEe UCNONB3YHOT MK npeo6paay|0T BXOAHbIE OaHHble ONA CpOpMMpOBaHVIFI pe3ynbrata.

n puMeYaHne 1— Ey,qu N peE3YNbTAaT Ha3blBaTbCA BbIXOAHBIMW OaHHbIMW, U3OENWMEM WU CEPBUCOM, 3@aBMCNT
OT ero KOHTeKCTa.

3.9 koMmneTeHTHOCTL (competence): YMeHue NpUMeHATL 3HaHUS U HaBbIKW ONa JOCTUXEHUA HaMedeH-
HbIX pPe3ynbLTaToB.

3.10 pokymeHTUpoBaHHas uHtpopmauyma (documented information): MHdopmauwns, koTopyko LormkHa
KOHTPONMPOBaTbL M NOAAEPKUBATE opraHusaums (3.1), a Takke HOCUTENb, Ha KOTOPOM OHa COLEPXKWUTCS.

MpumedvaHune 1 — [okymeHTUpOBaHHaa MHoOpMaUUsa MOXeT BbiTe NpeacTaeneHa B nwbom dgopmare, Ha
nobom HocuTene 1 13 nboro MCTOYHKKA.

MpumedaHue 2— [JOKYMEHTUPOBAHHAA MHAOPMALMA MOKET OTHOCUTBCA K:

- cucmeme ynpaeneHus (3.4), BKMYas cBA3aHHbIe C Hel npoueccsi (3.8);

- WHhopMaLmK, NpegHasHavyeHHoW Ans hyHKUMOHMPOBAHWS OpraHn3aummn (QOKyMeHTauus);
- MOATBEPXKOEHMIO NOMYyYEeHHbIX PesynsTaToB (4OKYMEHTH).

3.11 xapakTepucTtuka (performance): iamepumelid pe3ynsTar.

MpuMmeyvaHune 1— XapakrepucTuka MoXeT ObITb NpefcTaBneHa Kak KoNMYeCTBEHHbIMW, TaK M KAYECTBEHHbLIMU
nokasaTendamu.

Mpnmeuyanue 2-— XapakTepucTvka MOXET OTHOCUTLCS K yNpaBngAloLlLen 0eAaTensHOCTH, npoueccam (3.8), us-
Jenuam, cepeucam, cuctemam unu opaaHuzauuam (3.1).

3.12 nocTtosiHHOe coBepleHcTBOBaHue (continual improvement): MNMepuoguyeckas AeaTenbHOCTE NO
yrnyylweHWo xapakmepucmuku (3.11).

3.13 acbcpekTuBHOCTL (effectiveness): CteneHb peanvsauun 3annaHMpPOBaHHON OeATENBLHOCTM U A0-
CTUXEHUS 3amnnaHupoBaHHbLIX peaynbTaToB.

3.14 TpeboraHue (requirement): OxmgaHve vnu noTpebHocTb, KoTopasa copMynupoBaHa U 06bIYHO
ABNAETCH Noapa3yMeBaeMon unu obs3aTensHON.

MpumeyvyaHune 1 — «OBLIYHO ABNAETCA NOAPa3yMeEBaAaEMON» 03HAYaEeT, YTo AN opaaHusauyuu (3.1) 1 3auHme-
pecogaHHbiXx cmMopoH (3.2) cywecTyeT 0bbl4ai MNK yCTaHOBMBLLAACA NpPaKTWMKa, COrMacHO KOTOPOW paccMaTtpuBaeMasi
NoTPeGHOCTL UNK OXMAaHWE NOAPa3yMEeBaETCs.

Mpnmevanue 2— YcraHoBneHnHoe TpeboBaHve — aTo TpeboBaHue, KoTopoe chopMynMpPOBaHO, HaNnpUMep, B
dokymeHmupoeaHHoU uHghopmayuu (3.10).

3.15 cooTBeTcTBME (conformity): BeinonHeHue mpebogaHus (3.14).
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3.16 HecooTBeTcTBME (nonconformity): HeBbinonHenne mpebosaHus (3.14).

3.17 koppekTUpylowee aencTBUe (corrective action): [leAcTBME NO yCTPAHEHWIO NPUYMHBI UITM NMPUYKH
Hecoomeemcmaus (3.16) 1 NnpeAoTBPaLLEHUIO ero MOBTOPEHMS.

3.18 aypauT (audit): Cuctematmueckuin u HeaaBUcUMbIR npoyecc (3.8) ycTaHoBNeHUA 0O LEKTUBHOIO CBU-
AeTenbCcTBa U ero 00bEKTUBHOMO OLEHWBaHWS ANS NONyYeHUs CTENEeHN COOTBETCTBUSA KPUTEPUAM ayauTa.

Mpumevanune 1 — Ayaut MOXKeT BbiTe BHYTPEHHUM aygUTOM (MPOBOAVMMEIM MNEPBOWA CTOPOHOW) UMW BHELUHWM
ayguToMm (NpoBogUMbIM BTOPOW CTOPOHOW UMK TPeTbeil CTOPOHON), a Takke KOMMINEKCHbIM ayauTom (NpoBoAUMbIM Ars
AByX 1 Boree cUCTeM MeHemMKMeHTa).

MMpumevyaHune 22— BHyTpeHHWA ayauT NPOBOAMTCA caMol opeaHusayuel (3.1) nu BHELIHEW CTOPOHON OT ee
VMIMEHW.

Mpumevyanune 3 — TepMuHbl «CBUAETENLCTBO ayauTa» U «Kputepun ayaguta» onpegenersl B UCO 19011.

3.19 namepeHue (measurement): fipoyecc (3.8) onpedeneHuns 3HavyeHus.
3.20 moHuTOpMHr (Monitoring): OnpegeneHune cocToAHWS cUcTeMBI, npoyecca (3.8) unn 4eaTensHoCTy.

M pumMmevyaHune 1— Ona onpegeneHa COCTOAHNA MOXET BO3HWUKHYTb HeobxoOMMOCTb npoBepATb, KOHTPOIK-
poBatb UKW KPUTUHECKK N3y4aTb.

3.21 xapakTtepucTuka 6e3onacHocTy npuknagHoro cepBuca (application service safety performance):
M3amepumblin pe3ynsTaT, CBA3aHHbIN ¢ Be3onacHocTbio npuknadHozo cepeuca (3.26).

Mpumevanne 1 — lMpumepammn xapakmepucmuk (3.11), MMetOWMX OTHOWeEHWE K Be30nacHOCTM NpPUKNagHoro
cepBu1Cca, ABNANTCS:

- BpemsaA HenpepbiBHOW paboTel 6e3 HecyacmHbix criyqaes (3.43);

- YUCMO YTPOXKaKLWMX CODBITUIA (0BBIMHO Ha3bIBAEMEIX NPOMUCLLECTBMEM, KOTOPOE ABMNSETCA OracHbiM cobbimuem
(3.42), Ho B pesynsTarte He NpudnHAET 8peda (3.41));

- YWUCMO NPEANOXKEHUIA MO YNYyHLIEHWIO;

- YWUCMO NUL, UMEKLLMX KBanudukaumio B obnacti BezonacHocTy;

- YWUCMNO aBapUMHLIX UCTILITAHWIA.

3.22 zaka3biBaTb Ha CTOpPOHeE (outsource): 3aKN4YUTL CornalleHne, No KOTOPOMY BHELUHAS opaaHu3a-
yus (3.1) BeINoOnHAET YacTb QYHKUUIA unu npoyeccos (3.8) oaHHOW opraHM3ayuu.

MpumeyvyaHue 1— BHelHAs opraHM3auns HaxXoOUTCA BHe cdpepbl AeUCTBUA cucmeMs! yripaaneHus (3.4), xota
3aKasaHHble Ha CTOPOHe OYHKLMA UMW NpoLecc HaxodaTcs B ee cdpepe AeWCTBUS.

3.23 pobort (robot): MNporpaMmmupyeMblid UCMOMHUTENBHEIA MeXxaHu3M, obnagatwlmni onpegeneHHbIM
YpOBHEM ABTOHOMHOCTW W MpeOHa3HaYeHHbIA M5 BLINOMHEHUS NepeMeLleHns, MaHUNyNMPOBaHWUS UMK No-
3ULIMOHUPOBAHNUSA.

[MCO 8373:2021, 3.1]

3.24 cepBuUcHbIN poboT (service robot): Pobom (3.23) ons nepcoHanbHOro unu npodgeccuoHanbHoro
MNCNOMb30BaHWS, KOTOPLIA BLIMONHAET 3a4aHus, nonesHble ANs nogen unu obopynosaHms.

[MCO 8373:2021, 3.7]

3.25 poboTtoTexHu4yeckui komnnekc (robot system): Komnnekc, co3gaHHbIn Ana peanusauuu npu-
KrnadHozo cepauca (2.26) 1 BkNYaOWMA cepaucHsbix pobomoes (3.24), cpeactea obecneyeHusa besonacHo-
CTW W OOMNOMHUTENbHbLIE MEPbl 3aLlWTbl, HE3ABMCUMO YCTAHOBIEHHbLIE TOCMasUUKOM NPUKIadHoeo cepeuca
(3.30), KOMMYHWKaLMOHHbBIE CETU U T. 4.

3.26 npuknagHoi cepBuc (application service): [leaTenbHOCTb, NPUHOCALLAA NOMNbL3Y M10/L308aMENTH0
(3.27) B pe3ynsTate B3auMMOOENCTBUA Mexay cepaucHsiM pobomom (3.24) unn pobomomexHUYecKUM KOM-
nnekcom (3.25) n nons3oeamenem (3.27).

Mpumedvyanne 1 — VcnbiTaHWa cHATAKOTCA NPUKIAGHBIM CEPBMUCOM.

3.27 nonb3oBaTens (user): beHeduumap, NMUo, KOTOpoe Nony4yaeT nons3y OT NpukiadHo2o cepeuca
(3.26), npegocTaBnsieMoro cepgucHbiM pobomom (3.24).

Mpumevyannme 1— B HekoTOpbIX CNy4yasx Nonbk30BaTenb MOXET BbiTh Kak onepaTopoM, Tak U beHedmumapom.

3.28 orpaHuy4eHue nonb3oBaTtens (user limit): OrpaHuyeHne UK ycroeue, orpaHMYMBaloLLEee BO3MOXK-
HOCTb BbITk Mons308amenem (3.27) B 3aBUCUMOCTMW OT €70 KATEropun U/Mnu xapakTepucTHk.

M puMmevyaHune 1 — I'Ipnmepamw OrpaHI/I‘-IeHMﬂ ana nonb3oBaTtena ABNAKTCA POCT, MacCa Tena, Bo3pacT, Ha-
BbIKK, 3aboneBaHns, ncTopKra ©6oneaHn, CoCTosIHME TeNa U T. M.

4
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3.29 orpaHuyeHue noBedeHus nonb3oBaTtens (user's behaviour limit): OrpaHMyeHne unu ycnosue
orpaHudeHusi NnoBefeHus nons3osamerns (3.27).

MpumedvaHue 1— lNpumepamu orpaHU4eHVs NOBeSEHUSA NONb30BaTeNs ABNAITCA AeWCTBUSA B COOTBETCTBUM
C npaeuWnamu aKcnnyaTtauum cepsmcHoro poboTa, yCTaHOBNEHHBIMU MoCMaswukom pobomomexHu4ecKko20 KOMIeKca
(3.33), HagpeBaHWe cpeacTs 3aWmnTbl U T. M.

3.30 nocTaBWMK NnpuKknagHoro cepBuca (application service provider): OpeaHu3zayus (3.1), koTopas
WHULKMATUBHO OCYLLECTBNSAET NnaHWpoBaHve, BHeApeHWe 1 NpedocTaBneHve npuknadHozo cepsuca (3.26),
a Takke HeceT 0DLyl0 OTBETCTBEHHOCTb 3a mpuknadHol cepsuc (3.26), Bknovas bGesonacHocTb. B cnydae,
Korga NocTaBLLMK MPUKNAAHOro cepBuca 3akasbigaem Ha cmopore (3.22) BbinonHeHve pabovero 3agaHus y
onepamopcko2o azeHmcmea (3.31), oH noctaenaeT pobomomexHuyeckul kommnnekc (3.25) onepamopckomy
azeHmcmey (3.31) oNs KOHKPETHOIO UCMOMb30BaHUS.

MpumeyaHue 1— Ha pblHke UMeeTcA pag cnyyYaes co3faHusa poBoTOTEXHUYECKOTO KOMMNEKca ANA Npyknaa-
Horo cepeuca. [pocTewni cnyyal — 3TO WCNOMb30BaHWE YHWBEPCanbHOro pobOTOTEXHNYECKOro KoMMnnekea, nocTas-
NAeMOoro NocTaBLUMKOM AaHHoro komnnekca. OgHako Bo MHOMMX cry4asx Heobxoguma agantaums poboToTeXHWYeCKoro
KOMMMeKkca Ang KaXgoro npuknagHoro cepeuca. Korga noctaBLUMK NPUKNAgHOrO cepBMca CaMOCTOATENBHO BhIMOMHAET
afjanTauuio KoMmnnekca, oH bepeT Ha cebsa ponb U 08a3aHHOCTU nocmastuuka pobomomexHudyecko2o koMmrnekca (3.33),
BKMO4ad, Npy HeobXoOMMOCTH, CepTUUKaLMIo TOro, YTO AaHHbIN POBOTOTEXHUYECKMIA KOMMIIEKC COOTBETCTBYET Npume-
HWUMbIM cTaHdapTam BesonacHocTy. Korga noctaBLyMK NPUKNAGHOMO CepBuca 3aKkasbiBaeT Ha CTOPOHE ajanTtauuio KOM-
nnekca, ero napTHep no 3akasy 6epet Ha ceba aTy ponk, a ero 06A3aHHOCTY ONPeaenstoTCa YCNOBUAMU KOHTPAKTa.

n puMedaHUe 2 — Korga nocTaBLUKK NpUKNaaHoOro ceperca BeINONHAET NNaHMpoBaHWe NPUMKNaaHOro cepeunca,
OH MOXeT NMpUMeHNTb opraHn3aunoOHHbIe wunu nHOMBUAOyanbHblE Mepbl ONA obecnevyeHus BezonacHoOCTU NnpUKNagHoro
cepBuca.

3.31 onepaTtopckoe areHTCTBO (operator agency): OpeaHusayus (3.1), koTopas HeceT OTBETCTBEeH-
HOCTb 3@ yrpaBneHWe K 3KChnyaTaumio cepeucHozo poboma (3.24).

MpumeyvaHune 1— Onepamopckoe azeHmemao (3.31) MoxeT OblTe NoApasfeneHnem nocmasuwLka npuxknao-
Hoao cepsuca (3.30) nubo oHo MOXET BbITe CTOpPOHHEN opaaHu3ayued (3.1), KOTopy NPUBMEK MOCMAasLUK NPUKTadHO20
cepsuca (3.30).

Mpumep 1 — lMpumeHeHue po6oma-docmasuyuka 618 mpaHcnopmuposku NpPodyKkmoe NumaHus U cesasaH-
HbIX € HUMU npedmMemos Mexdy ornepamopckuMm azeHmcmeom (3.31), Hanpumep pecmopaHoM, U Nonb3os8ame-
nem (3.27), Hanpumep KJIUeHMoOM pecmopaHa. PecmopaH, onepamopckoe azeHmemeo (3.31), komopoe ynpas-
nssiem 4enoeekom, onepamopom (3.23), komopskil npozpamMMupyem MyHKM Ha3zHaYyeHust docmasku u 3anyckaem
cepeucHozo poboma (3.24) dns esinonHeHUs 3adadyu docmasku.

Mpumep 2 — lMpumeHeHue po6oma-ak3ockenema Ona NoMouwu & JU4YHOM fepedsuXeHUU onepamopcKuM
azeHmcmeom (3.31), makum kak peabunumayuoHHbIl UeRmp, ons nomMowu nonb3oeamenio (3.27), Hanpumep
knuenmy, nodnexawemy peabunumauyuu. PeabunumayuoHHoe yupexdeHue, onepamopckoe azeHmemeo (3.31),
KomopkIM yrpasnasem peabunumayuoHHblil nepcoHan, onepamop (3.32), npedocmasnsrouwul peabunumayuoH-
Hble ycryau KrueHmam, nosb3osamenam (3.27).

MpumevaHne 2— Onepamopckoe aceHmemeo (3.31) oTBeqaeT 3a 6e3onacHyr paboTy cepeucHozo poboma
(3.24) npun ero KOHKPETHOM WCMNONbL30BaHWUW MOCTABLUMKOM rpuknadHozo cepsuca (3.30). [laHHas OTBETCTBEHHOCTbL MO-
XeT BbITe OnpefeneHa B KOHTPaKTe MexXay rmocmaswjukom npuknadHozao cepsuca (3.30) n onepamopckum azeHmcmaeom
(3.31) unu B MHCTpYKUMAX no BesonacHoK paboTe B pyKOBOACTBE MO 3KCnnyatauuun, NoCcTaBNAeMoM 1ocmasiyukomM npu-
knadHozo cepsuca (3.30) onepamopckoMy aseHmcemey (3.31).

3.32 onepatop (operator): Puanyeckoe UK LPUAUHECKOS NWULO, YNONMHOMOYEHHOE 3anycKkaTk, KOHTPO-
NUPOBaTL W OCTAHABNMBATL BbINONMHEHWE 3adaHHON onepauun cepsucHsiM pobomom (3.24).

[ApanTupoBaHo u3 MCO 8373:2021, 3.11]

3.33 nocTaBWMK poboToTeXHU4YecKoro Komnnekca (robot system provider): OpraHusauunst, nocTaBnsio-
Lias pobOTOTEXHUYECKME KOMMOHEHTbI, MOACUCTEMbI MMM KOMMNNEKCh ANa Tocmasujuka npuknadHozo cepeuca
(3.30). K noctaBnsgemMbiMm KOMNOHEHTaM OTHOCATCS annapartHoe obecneveHue poboma (3.23) n nporpaMMHoe
obecneveHune, Heobxogumoe ans paboTbl annapaTHoro obecnevYeHns 1 ynpasneHns uHtepdencamu.

n punMedyaHune 1 — MaroToBUTENL MOXET paccmMmaTpmBaTbCA Kak NOCTaBLUMK DOGOTOTBXHI/I‘-’IGCKOFO KoMnMneKca.

n puMedaHUe 2 — CucTeMHbIn MHTErpaTop MOXeT pacCMaTpuBaTbCA KakK NMOCTaBLUMK pOﬁDTOTeXHVI‘-IECKOFO
KOMMekKkca.

n puMmedaHUe 3— I'Ipo,uaaeu, MOXET pacCMaTpMBaTbCA Kak NoctaBLUMK pDGOTOTEXHMHEGKOFO KOMMNMNekKca.
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3.34 nndopmauuna no ncnonb3zoBaHur (information for use): MHdopmauwms, Bknoyatowasn Tpebosa-
HuA BesonacHocTK Npu pabote ¢ pobomowm (3.23), oepaHuYyeHue Ha ucnons3osaHue poboma (3.35), cobnto-
OeHne TpeboBaHuii no obecneveHuno 6ezonacHoi paboThl MEXaHW3MOB UM OCTATOUHbLIW puck 6e3onacHocmu
(3.39).

MpumeyvyaHue 1— Kaknpasuno, MHdopmMaLMK MO NCNOMNB30BaHWI0 pa3pabaThiBaeT NOCTaBLWK poBOTOTEXHU-
YecKoro KoMnnekca B BUAE pPyKOBOACTBA Nonb3oBaTens.

3.35 orpaHu4eHuMe Ha ucnonb3oBaHue poborta (robot use restriction): YcnoBus mMcnonb3oBaHWs,
npeaycMOTPEHHLIE nocmasuukom pobomomexHuyeckozo komnnekca (3.33) B npouecce NpoeKTUpOBaHuUs,
BKMOYas cpedy aKkcnnyataumm poboma (3.23), oepaHuyeHue rnonb3ogamerns (3.28), oepaHuyeHue rnogede-
HUs nofb3oeamens (3.29), komnemeHmHocms (3.9), HeoBGxoaMMYy0 AN UCNOMNbL30BaHUA, 00beEM 0ByYeHns 1
NMoOAroTOBKW, HeoBXoauMbIX Ans NonyyYyeHus KomrnemeHmHocmu (3.9), nepuod, B TeHeHUe KOTOPOro OOMKHbI
nooaepKMBaTbCs mexHuyeckue xapakmepucmuku (3.11), cBazaHHble ¢ 6e30NacHOCTLI0, U HEOBX0AUMBIE TEX-
Hu4yeckoe obcnyKMBaHME W NPOBEPKN.

MpumeyaHue 1— OrpaHudeHne Ha UCMONb3oBaHWe pobOTa IKBUBANEHTHO «OTPaHUYEHUAM, HanaraembiM Ha
MalLMHy», onpegenedHeim B MCO 12100:2010, 5.3.

I pupMeHaHMe 2 — TepMMHbI «MEeXaHM3am» 1 «MallnHa» COOTBETCTBYHOT TEPMUHY ((pDSOT)) B HacToALlem
CTaHgapTe.

3.36 xM3HeHHbIN UMKN npuknagHoro cepBuca (life cycle of application service): NMocnegoBaTenbHbIe W
B3aMMOCBsI3aHHble aTanbl paboTbl cucmems! yrpasneHus (3.4), OTHOCALLENCS K npuknadHoMy cepaucy (3.26),
Ha4YMHas C JOCTaBKU M YCTAHOBKU Ceps8uCHbIX pobomos (3.24) A0 X OKOHYaTeNbHOro CHATUA C aKCnnyaTauun.

MpumevyaHmne 1— 3Tanbl XU3HEHHOTO LMKNA NPUKNALHOTO CEPBIMCA BKIIOYAOT OCTaBKY Cep8uCHbIX pobomoe
(3.24), yctaHoBKy, aKcnnyaTauuio, M3MeHeHWe coaepKaHus cepBuca, KOHTPOnb, TEXHUYEeCcKoe obcnyXuBaHue, AencTBMUA
Mo OKOHYaHWW CPOKa JKCMIyaTaumy M OKOHYaTeneHOe CHATWUE C IKCNyaTaumm,

MpumeyvaHue 2— AgantuposaHo us MCO 14001:2015, 3.3.3.

3.37 TpeTbs cTOpOHa npuknagHoro cepBuca (third party of application service): ®usnueckoe unu
HOPUOMYECKOE NMULO, HAXOOsALWEeecs B OnepaTUBHOM NPOCTPaHCTBE MpukiadHo2o cepeuca (3.26), HO He ABNS-
toLLleecs HW nonb3osamesiem (3.27), HM OTBETCTBEHHLIM 3a fpuknadHol cepeuc (3.26) B ka4ecTBe NpeacTaBu-
Tens nocmasujuka npuknadHozo cepeuca (3.30).

Mpumevanne 1— Kaknpasuno, TpeTeA CTOPOHa NPUKNAAHOMO CEPBUCA HE UMEET NPeaBapUTENbHbIX 3HAHWUA
1 uHhopMauumm oTHocuTensHo BesonacHocTK KoHKpeTHoro poboTa (3.23).

3.38 TpeTbA cTOpOHa, oGnaparowaa cneuuManbHbIMU 3HaHuAMM (third party who has special
knowledge): ®usndeckoe unu ropuanyeckoe nvuo, Kotopoe obnagaeT 3HaHWAMM No 6e30MacHOCTM MaLUVH.

MpumevyaHnune 1— Hanpumep, oprad cepTudbmukaumumn nnu pmsndeckoe Nuuo, obnagatowee a3HaHUAMNA no Bes-
OMacHOCTU MaLLWH (MHXEeHep No TeXHUKEe Be3onacHOCTM, AKCMEpPT Mo oLeHKe Be3onacHOCTW, KOHCYNETAHT NO NPOMBILLNEH-
HoW Be3onacHOCTU U T. M.).

MpumeyvaHnne 2 — CoOTpYAHWK rMocmasuwiuka rnpuknadHozo cepsuca (3.30) MOXKeT ObiTb TPETHEW CTOPOHON,
obnapgaroLlein cneyuansbHbIMK 3HAHUAMM.

3.39 puck 6esonacHocTu (safety risk): CouetaHme BepoATHOCTN HaHeceHWA ywepba (3.41) n TaxecTw
atoro yuwjepba (3.41).

3.40 6naronpuATHas BO3MOXHOCTb AnA 6e3onacHocTtu (safety opportunity): O6cToATens-CTBO UK
COBOKYMHOCTb 0BCTOATENLCTB, KOTOPbIE MOMYT MPUMBECTW K yNydlleHWo rokasamenel 6e3onacHocmu fpu-
KnadHozo cepsuca (3.21).

3.41 ywep6 (harm): HaHeceHue hr3nyeckoro NoBpeXaeHUs, Uy Bpeda 300pOoBbLI0 NAEN, Ny Bpeda
UMYLLECTBY UMK OKPY>KaloLLen cpege.

[PykoBogctBo MCO/MBK 51:2014, 3.1]

3.42 onacHbIX cny4yan (hazardous event): HeoxuaaHHbIA cryyai, KOTOPbIA MOXET cTaTb NMPUYUHON
HaHeceHuWa ywepba (3.41).

[MCO 12100:2010, 3.9]

3.43 HecuyacTHbIN crniyyam (accident): OnacHeili criyyali (3.42), pesynsTaTtoM KOTOPOro CcTano HaHece-
HuA ywepba (3.41).
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3.44 be3onacHbIi B cBoel ocHoBe npoekT (inherently safe design): Mepbl, npuHaATbIE ANSA ycTpaHe-
Hus onacHocmel (3.45) n/vunn ymeHblueHus puckog be3onacHocmu (3.39) nyTeM M3MeHEeHWs NPoeKTa unu
3KCMNIyaTaUUOHHbLIX XapaKTepUCTUK MPOAYKTa UMW CUCTEMbI.

[PykoeogcTteo MCO/M3K 51:2014, 3.5]

3.45 onacHocTb (hazard): MNMoTeHynanbHbIA UICTOMHUK BO3HUKHOBEHUSA yujepba (3.41).

[Pykosoncteo MCO/MO3K 51:2014, 3.2]

3.46 COBNC (ASSMS): Cuctema obecneveHuss 6e30MacHOCTM NPUKNagHbIX CEPBUCOB.

4 Cpepa opraHusauum

4.1 MNoHnmaHWe opraHu3auuu 1 ee cpegsbl

OpraHu3auuna gomkHa onpeaenuTb BHELWHWE U BHYTPEHHME (DaKTOpbl, OTHOCALUMECS K ee LUenn U Brvs-
oL Me Ha cnocobHOCTb JOCTUraTh 3anflaHMpoBaHHbIX pesynbratos ee COBIMC.

OpraHvsauns OoSmKHa OCYLWEeCTBNSATE MOHUTOPUWHT M aHanv3s MHopmauny ob 3TUX BHELLHWUX U BHYTPEH-
HUX (hakTopax.

MpuMmedaHue — TepMUH «hakTop» B AaHHOM CIy4ae 03Ha4aeT BaxkHy TeMy UMK npobnemy Ans AUCKYCCUM
UK obcyKaeHUa. ITO MOXKET OKa3biBaThk Kak NONOXWTENLHOe, TaK U OTpULlaTensHoe BMUAHWE Ha OpraHn3aumio.

lpumep 1 — BHewHUMU hakmopamu S8/ Mmcs:

- KynbmypHasi, coyuanbsHasi, npasoeas, mexHonozuyeckasi, IKOHOMUYecKas U npupodHas cpeda u pbIHOY-
Has KOHKypeHUus, 6ydb mo mexdyHapodHas, HayuoHanbHas, pe2auoHanbHas unu MecmHasi;

- MoNIoXeHue KOHKYypPeHmos;

- OMHOWEeHUA ¢ 8HEWHUMU 3aUuHMepeco8aHHLIMU CMOPOHaMU;

- u3MeHeHusl, kacaroujuecs Mo6oll u3 ebluienepeyuciieHHbIx npobnem.

lpumep 2 — K eHympeHHUM ¢ghakmopam OmHOCAMCS:

- Op2aHu3ayuoHHasi desmenbHOCMbL, cMpameauu, Kynbmypa € op2aHu3ayuu, KoMnemeHmMHocms (kKanu-
marn, epemMs, Yyesoeedyeckue pecypchbl U MPoUecchbl);

- OmMHoWeHUs Mexdy 8HymMmpPeHHUMU 3auHmepeco8aHHbLIMU CIMOPOHaMU;

- U3MeHeHUs, kacaroujuecs noboll us3 eblenepeyucieHHbIX npobrem.

Opransau,MH AOIMKHa onpegennTtb, ABNAETCA N1 N3IMEHEHWE KInuMaTa aKTyaanoﬁ I'IpOﬁJ'IEMOﬁ.

4.2 NMoHnmaHue NnoTpebGHOCTEN U OXKMOAHUNA 3aMHTEpPEeCOBaHHbIX CTOPOH

OpraHusauuns gorxHa onpegenuTe:

- 3aWHTEpPEeCcOBaHHbIe CTOPOHLI, UMetLL e oTHoWweHue kK COBIMC;

- OTHOCSALLMECS K NpUKNagHbeiM cepeucam TpeboBaHNs 3TUX 3aUHTEPECOBaHHBIX CTOPOH;
- Kakue n3 TpeboBaHnn 3anHTepecoBaHHbIX CTOpoH ByayT pewatbea Yepe3 COBIIC.

M punMedyaHue 1 — YmecTHble 3anHTEepeCcOBaHHble CTOPOHbI MOTYT MMETb TpEGOBaHMH, CBA3adHHbIE C N3MEHEe-
HWeM Krnumara.

[Npn onpegeneHnn 3aMHTEPECOBaHHbIX CTOPOH, UMetLl X oTHoweHwe K COBIC, opraHM3aumns gomkHa
YYMTbIBATb:

- BnagensLes poboTa;

- BnagensLieB TEPPUTOPUN, Ha KOTOPOW peanuayeTcsa CepBUC;

- 3auMHTepecoBaHHble aaMUHUCTPATUBHbLIE OpraHbl;

- CTOPOHHWE OpraHuM3aLMW, KOTOPbIM MOXET ObiTh NepefaH 3aka3s Ha Ty UMK UHYK OeATenbHOCTb, Ha-
NpUMep onepaTopckoe areHTCTBO;

- NOCTaBLLUWKOB PODOTOTEXHMYECKOro KOMMNEeKca;

- nonb3oBaTenen.

n puMmedaHUue 2 —Kak npaeBuno, MHCTPYKUWKX, KOTOPbIE NOCTaBLKMK pO60TOTeXHVI‘-IECI{OFO KOMnNneKca yka3blBa-
eT B VIHCprMaLLHVI no MCNonb30BaHWIO, BKNKOYAKT B COOTBETCTBYHOLWUE TpeGOBaHMﬂ 3anHTepeCOBaHHbIX CTOPOH.

n puMmedaHUue 3 — Korga HasHadeHue npuKnagHoro cepemnca U3MeHAETCA C Hp06HOF0 Ha KoMMmep4ecKkoe uc-
nonb3oBaHWe, Kak npaBuno, 3auHTepeCoBaHHbIE CTOPOHbLI, UMeKLW e OTHOWEHWE K COBINC, u COOTBETCTBYHOLWME Tpe-
GoBaHua aTUX 3alHTEPEeCOBaHHbIX CTOPOH W3MEHAKTCA. McnelTaHna — aTo OenCcTBUS, NPpU3BaHHbIE NMPUHECTU NONb3y
nore30BaTEN, B TO BPEMA Kak HpOﬁJ’IBMbI (Hanpmmep, BesonacHoCcTe WKnn 3anaTbI}, BO3HMKALWKME Npn NnpakTn4eCcKkom
npuMeHeHWW, NPpOBEPAKT C MCNONL30OBAHUEM pOGOTOB B peanbHbIX CUTYaLWAX.
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I puMmevYyaHune 4 — CynTaeTcs, YTO NOCTaBLUMKK pOﬁOTOTeXHHHeCKVIX KOMMIEeKCoB, Aaxe ecrih OHW npenocTas-
nAawT pDGOTa BecnnaTHo, HECYT 3KBMBanNeHTHbIEe obsizatenscTBa B crny4yae BO3MeLUeHMA pacxooB. Hanpwmep, npeno-
CTaBnAa HHCbOpMaLLVII'D no UCnonb30BaHUO p060Ta no Ha3Ha4YeHuto U T. O.

MpumedvyaHune 5 — lNpuMep 3aUHTEPECOBAHHLIX CTOPOH B MPUKNagHOM CEPBUCE W MX CBA3b C TEPMUHAMM,
onpefeneHHbIMM B HACTOSALLEM CTaHgapTe, NpedcTaBneHsbl B NPUNoXKeHun A.

4.3 OHPEAGHEHME obnactu npUMeHeHUA CUCTEMBbI obecnevyeHns 6ezonacHoOCTH nNpUKNnagHbIX
cepBucoB

OpraHusauns 4oMmKHa onpegennTb orpaHudeHus n npumeHMmocte COBIMC, yTtobbl ycTaHOBUTE ee 06-
nacTb NpUMEeHeHus.

Mpu onpegenexdun obnacTv NPUMEHEHWS OPraHU3aLMa AOMKHA YYECTb:

- BHELUHWE M BHYTPEeHHUe npobnemsl, ykazaHHele B 4.1;

- TpeboBaHu4, ykaszaHHble B 4.2;

- copepxaHwe NpUKNagHoOro cepBuMca, KOTOPbIA A0MmKeH ObiTh peann3oBaH (cMm. 6.4.3.2).

ObnacTe NpuMeHeHMs JoMm¥Ha ObiTe NpeAcTaBneHa B AOKYMEHTMPOBaAHHOWM MH(OpMaLmK.

4.4 Cuctema obecnevyeHnsn 6e3zonacHoOCTU NMpUKNagHbIX CepBUCOB

OpraHusauns aom¥Ha co3fnaTh, BHEAPUTh, NOAAePXUBaTk M MNOCTOSHHO coBeplueHcTBoBaTs COBIC,
BKMYas HeobxoduMble NpoLecchl M B3aMMOASNCTBMA Mexay HUMKU aAns obecnedveHua 6e3onacHoCTM npu-
KnaAHbIX CepBMCOB B COOTBETCTBUM C TpeboBaHMAMM HACTOALLEro cTaHaapTa.

CooTBeTCTBME HACTOSILEMY CTaHAapTy MOXET BbiThk 3afBNEHO TONLKO B TOM cny4vae, ecnu Tpeboeanus,
onpeneneHHble Kak HempUMeHUMbIe, He BNUAKT Ha cnocoBHoCTe UMK 00A3aHHOCTL OpraHusaumm obecneyu-
BaTb COOTBETCTBUE ee CEPBUCOB.

5 PykoBoacTBO

5.1 PykoBogswan ponb u 06s3aHHOCTb

Bricllee pykoBOACTBO AOMKHO oBecneynBaTb PYKOBOASLLYH ponb W 0BsI3aHHOCTL MO OTHOLIEHWH K
COBIC ¢ nomMmoLbto:

- BHEAPEHUs NONUTMKM 6e30MacHOCTM NPUKNaAHbIX CEPBUCOB M YCTaHOBMEHMA uenein obecrneveHuns
6e30nNacHOCTM NPUKNAagHbIX CEPBUCOB B COOTBETCTBMM CO CTPaTErM4yeCcKUM HanpaBreHMem AesTenbHOCTM Op-
raHusauunu;

- uHTerpayun TpeboeaHuin COBIMC B Gu3Hec-npouecchl opraHnsaumu.

M punMmedYyaHKUe 1— CCbIﬂKy Ha «B13HeC» B HACTOALLEM CTaHOapTe MOXHO MHTEPNPETUPOBATL B LUMPOKOM CMbIC-
e KakK O3Ha4aLWy Te Buabl OeATENBHOCTH, KOTOPbIE ABMAKTCA KNO4YeBbIMKW ONA uenen CylulecTBOBaHWA opraHn3aunu;

- JOCTyna K pecypcam, Heobxoaumeim ana COBIMC.

MpumMmevyaHne 2 — B 4acTHOCTW, pedb MOET O HANMUYMK YEMOBEYECKUX PecypcoB, 060pyA0BaHUA U (hUHAHCHU-
poBaHusl, HeobxoauMblx Ans 6eszonacHoi paboTe NPUKNagHOTO CEPBMCA U peanuaalnm nnaHa;

- goBedeHWAa 0o cBedeHUA COTPYOHMKOB OpraHn3auuvm U 3auHTepecoBaHHbIX CTOPOH BaXHOCTU 3¢)CbeK-
TWUBHOTIO yrnpaBneHnA 6e30nacHOCTEH NMPUKNagHblIX CeEPBUCOB N COOTBETCTBUA TDEGOBBHMHM COBINC.

MpumeyvyaHne 3 — B 4acTHOCTK, 006LABUTL O BaxKHOCTKU Ge3onacHoW paboThl NPUKNagHOro cepeuca, a Takke
0 COOTBETCTBUM HACTOSLLEMY CTaHOApTy NOCPeACcTBOM COOpaHMiA, KOpNopaTMBHbLIX W34aHWK, SNeKTPOHHLIX OOCOK 00b-
ABMEHWIA, ANEKTPOHHOW NMOYTLI U T. A4.;

- CcoOencTBUS AOCTMKEHUIO HaMEYeHHbIX pesyneraTos pabotsl COBIMC;

- MOOLLPEHUs COTPYAHMKOB OpraHn3aLn 1 3anHTEPEeCOBaHHbIX CTOPOH B A@ATENbHOCTW MO COAENCTBUID
achpexkTnBHOM pabote COBIIC;

- COOEeNCTBUSI NOCTOSIHHOMY COBEPLUEHCTBOBaHMIO.

I pnMmedYyaHKMe 4 — B yacTHoCTH, CTUMYNMpoBaTb nogavy I'Ipe,EU'fO}KBHVII?I No COBEPLEHCTBOBAHUIO;

- nNoafgepXKW OpYrnx ynpaeneH4YeCKkux beHKLWII;I, YTOObI noaoTeepanTb CBOE NAepcTBO NPpUMEHUTEITBEHO
K CBOMM ccpepaM OTBETCTBEHHOCTMW.
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5.2 NonuTtuka

Bricwee PYKOBOACTBO OOJKHO YCTaHOBUTL NMONMUTKUKY BesonacHocTH NMpUKNnagHbiX CepBUCOB, KOTOPAaA!:
El) COOTBETCTBYET Uenam opraHn3aulunmn;
b) obecneunBaeT OCHOBY 054 YCTaHOBIEHWUA ueneu Bbe3zonacHoCTK NPpWKNnagHblX CEPBUCOB.

n puMmedaHue 1 — ObecneyeHne oCcHOBLI ANs yCTaHOBnNeHnd uenen besonacHocTH npyuKnagHbiX cepBrCoB 3a-
Knw4yaeTcAa, Hanpumep, B co3gaHUK npouecCoB No NpoBeaeHUto coBeLlaHui ans onpegeneHuAa Lenen 6ezonacHoCcTX Ha
nepuog BpemMeHur B Ha4dane 0aHHOoro nepuoaa,

c) BknwoyaeT obAzarenscTsa No cobnwaeHWio NnpuMeHMMbIX TpeboBaHwii;
d) Bknio4aeT ob6s3aTeNLCTBA NOCTOAHHO coBeplueHcTeroBaTh COBIC.

MpumeyaHue 2— lNonutnka Be30NacHOCTH NPUKNAAHBIX CEPBUCOB MOXET COgepXaThb:

- yKazaHve Ha BaXXHOCTb obecneveHusa 6e3onacHoOCTV Nonb30BaTenen 1 TPETbER CTOPOHBLI NPUKNaAHOTO CepBuca;

- cobniogeHne OeicTBYHOLLENO 3aKOHOOaTeNbCTBa;

- cooteetcTBue TpebosaHusam COBINC;

- BblaeneHne HeobXoouMbIX pecypcoB Ans ynyyleHns nokasaTtenein 6e3onacHOCTU NPUKNagHbIX CEPBUCOB;

- TWaTeNbHY NOAroTOBKY K pearMpoBaHWI0 Ha HELUTaTHLIE CUTYaLWMK;

- MOCTOSIHHOE COBepLUEeHCTBOBaHWe, obecneynBatoLlee yny4lleHWe nokasartenen 6e3onacHOCTK NpUKNaaHelX cep-
BUCOB.

MonuTtrka 6e3onacHoCTK NPUKNagHblX CEPBUCOB OOITXHa ObITh:

- npeacrtaBneHa B Buge ,EI,OKYMEHTMDOBBHHOF‘I MHCbODMaU,MV!;

- AdoBefeHa 00 cBeeHWUA COTPYAHWMKOB OpraHn3aumnin;

5 ,EI,OCTyI'IHOIﬁ AnAa 3anHTepecoBaHHbIX CTOPOH, Npu H806XO,EI,MMOCTI/1.

5.3 Ponu, 0653aHHOCTU M NONMHOMOMYUA

Bhicllee pyKoBOACTBO A0MKHO obecneynTb, 4TOObI 06GS3aHHOCTU W MOMHOMOYUA AN Haanexalux
LOIMKHOCTeR Bbinu 3afaHbl U 4oBeAeHbl 10 CBEAEeHUA BHYTPY OpraHusauuu.

Boicliee pykoBOACTBO OMKHO 3a4aTb 0683aHHOCTU M NOMHOMOYMA NS TOro, YToObI:

a) obecneunTtb cootBeTcTBMEe COBIC TpeboBannam HacTosLLero ctaHaapTa;

6) obecneunts NnpeacTaeneHune otyetoB o pabote COBINC BbiclueMy pykoBOOCTBY.

6 MNnaHnpoBaHue

6.1 eicTBUA B OTHOLUEHUWN PUCKOB U BO3MOXKHOCTEM

Mpu nnanmpoBaHun COBIMC opraHusaums fgomkHa paccMoTpeTs npobnembl, ykasaHHble B 4.1, u Tpebo-
BaHWUA, ykasaHHble B 4.2, a TaKke onpenenuTb PUCKK U BO3MOXHOCTW, KOTOpble HEOBX0OUMO NpoaHannanpo-
BaTb ANA TOro, 4Tobbl:

- obecneunTb yBEpeHHOCTb B ToM, 4To COBIC cmoxeT AoCTUYb HAMEYEHHBIX PE3yNnLTaToB;

- NpPefoTBpaTUTL UMW YMEHLLLWUTL HeXenaTernbHble BO3OeNCTBUS;

- 0OBUTLCA NOCTOAHHOINO COBEPLUEHCTBOBAHUSA.

OpraHusauus AomKHa NnaHupoBaTh:

a) OeWCTBMA MO YCTPaHEHWIO PUCKOB 1 aHanu3y BO3MOXHOCTEN;

b) obecnevyeHue:

- MHTerpauuu 1 BHe4peHWsa AaHHbIX AencTBui B npouecckl ceoeirn COBIC;

- oueHKN 3hheKkTUBHOCTU AaHHbLIX LENCTBUNA.

6.2 Llenn o6ecnevyeHnsa 6ezonacHocTH NMPUKNagHbIX CeEPBUCOB U NMNaHUpoBaHWe X JOCTUXEeHUA

OpraHuzaums gomkHa yecTaHoBUTL Lenu obecnevyeHns 6e3onacHOCTM NPUKNaaHbIX CEPBUCOB ANs COOT-
BETCTBYIOLLMX PYHKLUNA 1 YPOBHEN.
Llenu obecneveHuns 6e3onacHOCTM NPUKNAAHbIX CEPBUCOR AOMKHbI:
a) CoOTBETCTBOBATL MNONUTUKE Be3onacHOCTWM NpUKNaLHbIX CEPBUCOB;
b) BbITE U3MEPUMBLIMU (ECNMN 3TO MPaAKTUYECKN OCYLLECTBUMO);
C)} y4uTbIBaTh NPUMeHWMble TpeboBaHus;
d) ObITb KOHTPONMMPYEMbIMU;
e) bbiTb NpeacTaBnAeMbIMu;
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f) obHOBRATLCA NO Mepe HeEOBXOOANMOCTH;
g) 6bITb OOCTYNHLIMK B BUAE AOKYMEHTUPOBAHHOW MHbopmaL K,

Mpumep — lMpumepk! yeneil o6ecneyeHus 6e3onacHocmu NPUKNadHbLIX CepPeLUCcoa:
- npodomkumenbHoe epems pabombl 6e3 HecHacMHbIX Cly4aes;

- Yuco yzpoxaloujux cobbimuii;

- Yucso npednoxeHuil No cogepLUIEHCIME08aHUIO;

- Yuco compydHUKoR, UMerLUX Keanugukayuro, cesizaHHyIo ¢ 6e3onacHocmsio;
- Yucso y4ebHbIX MpeHUpPosoK Mo delicmeusiM € HeCHacMHbIX CIyYasXx.

n punMmedYyaHne — Xotsa 3auHTepecoBaHHOe NUUO MOXEeT COMHEBATbCA B HeobxoaumocTu coobLleHns o npoun3o-
welKnX onacHbeIX cny4v4aax, HO ecli HUCINo OnacHbIX Cny4YaeB, Taknx Kak yrpoxawuwue cobbITns, onpegeneHo B Ka4ectee
uenu obecneyeHus BesonacHoCcTH NpuKnagHbiX CeEPBUCOB, TO ANA OpraHn3aunm BaXXHO nony4yarb Mchopmaumo 06 onac-
HbIX CInyYadaXx U UCNornb30oBaTh ee And COBepLlUeHCTBOBaHWA. C aTo# uensto opraHn3auna CTUMynpyeT CBOUX COTPYOHWKOB
HanpaenAaTb COOSLLI,EHVIFI 00 onacHbIX cny4vyasx.

Mpu NNaHWpoBaHMK OOCTUNKEHWUNA LUenei obecnedeHns 6830NacHOCTA CBOMX NPUKNAaAHbLIX CEPBUCOB Op-
raHusauuns 4oMmKkHa onpenenuTb:

- yTo BymeT caenaHo;

- Kakue pecypcbl noTpebytoTcs;

- KTO By[eT HEeCTU OTBETCTBEHHOCTh;

- Korga JeicTBuA ByayT 3aBeplUeHb!;

- Kak BygyT oLeHMBaTbCH pesynbLTaThl.

6.3 NnaHupoBaHWe U3MeHeHUN

Ecnu opraHusagus nocynTaer HeobXoauMbIM BHECTU MaMeHeHus B COBIC, To 3T N3MeHeHUs1 4OMKHbI
ObITb OCyLlecCTBlieHbl B MNITaHOBOM NOpsAOKe.

6.4 OueHKa pucka 6e30NacHOCTH

6.4.1 OBwKe nonoxeHnn

OpraHuzauusa JomkHa BbINONMHUTE OLEHKY pucka Ge3onacHOCTU Ans KaX4oro NpuknagHoro cepBuca
B cooTBeTcTBMM ¢ MCO 12100:2010, Bkntovasa aHanvM3 pucka Be3onacHOCTU W oleHMBaHWe pucka besonac-
HocTW. OpraHusauust JOoMmKHa y4ecTb MHEHWe TpeTbeil CTOPOHbI, obnagatoLLeil cneumnanbHbiMiU 3HaHUAMMK O
OOCTOBEPHOCTW OUEHKN pucka besonacHocTn. OpraHn3aums 4OSDKHa OKYMEHTUPOBATh pesyrbTatbhl OLEeHKH
pucka Be3onacHOCTM U COXPaHATb B CUME 3TOT JOKYMEHT.

TpeboBaHusa, ycTaHoBNEHHbIE B 6.4, cnegyeT NpUMEHATb KO BCEM NPUKNaaHbIM CEPBUCAM.

6.4.2 NoaroToBKa K OLeHKe pucka 6e3onacHoOCTH

OpraHusauns JomkHa YCTaHOBUTb HEOOXoAMMYIO KBanuuKaunio Ans npoBeaeHus oUueHkn pucka 0es-
onacHocTW. B cooTBETCTBMWM C YCTAHOBIMEHHOW KBanudukauveln onpedensioT nMuo (Mnv rpynny nvy) Ans
OLIeHKW pucka Be3onacHocTHU.

OpraHnzauus OomKHa onpenenvTb KpUTepun AN pelleHns 0 HeobxoaMMocTh OeWCTBUIA NO CHYXEHWUHD
purcka besonacHOCTM NPy OLUeHMBaHMK pucka 6ezonacHocTH.

Mpw HeoBxogMMoOCTK 4N OnNpeaeneHna KpUMTepUeB creayeT pacCcMOTpeTh Yy4acThe 3aMHTepeCcOBaHHbIX
CTOPOH, uMerLWnx oTHoweHue kK COBINC, kak ykasaHo B 4.2.

OpraHusauns gomkHa Nony4YnTe MHpopMaLmMio Mo UCMOMb30BaHWI0 OT NOCTaBLMKa PODOTOTEXHUYECKO-
ro Komnnekca.

6.4.3 AHanu3 pucka 6Ge3onacHoOCTH

6.4.3.1 MHpopmaumnsa no MCNonbL30BaHMIO

OpraHuzauusa OormKHa y4MThiBaTb COOepKaHWe MHopMaumMi No UCNonb30BaHWK cepBUCHOro poboTa
(v pobOTOB) M BCEX APYIMX KOMMOHEHTOR PODOTOTEXHMYECKOIO KOMMNeKca Npu NpoBedeH aHanmaa pycka
©e30nacHoOCTH.

Ecnu B uHdopmaLunm No NCNonb30BaHUKD MMEHTCA HEACHBIE MOMEHTLl M HEA4OCTAaTOYHOCTL AaHHbIX, TO
OopraHusauus OOorKHa NPOBECTN aHanu3 pucka 6e3o0nacHOCTY NOCMEe YCTPaHEHWSI HEAACHBIX MOMEHTOB WM HEeo-
CTaTOYHOCTK JaHHbIX NOCPEACTBOM CBSA3WM C NOCTaBLUMKOM pOoBOTOTEXHMYECKOro KOMMNMeKeca 1 T. 4.

OpraHuzauusa gormkHa y4uTbiBaTb MHEHWE TPeTbel CTOPOHbI, obnagatwllen cneunansHbIMA 3HaHNAMM
06 060CHOBaHHOCTM MHbopMaLMK No Ucnonb3oBaHuio. B cnyyae cepeucHoro poboTa, COOTBETCTBME KOTOPO-
ro ctaHgapTam 6e30MacHOCTU NOATBEPXKOEHO TPEThLEN CTOPOHOW, obnagaLlen cneunanbHBIMU 3HAHUSAMM,
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MOXHO CHMNTATb, HTO MHEHWE TDETbeﬁ CTOPOHBbI, OGHH,D,E!I-OLLKeiﬁ cneunanbHbIMW 3HAHUAMWU ob MHCbOpMaU,MVI no
MCNONb30BaHNK, YXXE YYTEeHO.

MpumeyaHne — MexayHapoOHbiM cTaHAapToM Be3sonacHOCTK Ans cepBUCHbIX poboTos siensietcs MCO 13482.

[Mpyn HeOBXOOMMOCTM OpraHM3auusa OOMKHa NonyYuTe MHAOPMAaLMID O MOMELLEHUSX UMM MecTax, roe
BHeOpSAETCA NPUKNagHON CepBUC, OT UX BNafenbleB W y4YecTb ee Npu NPOBeaeH aHanuaa pucka 6esonac-
HOCTH.

6.4.3.2 Jetanvsauuna cogepxaHusa NeiCcTBUIN NPUKNaaHoro cepeuca

OpraHvsauns oormkHa 4eTanu3npoBaTth U JOKYMEHTMPOBaTh COAepKaHne AeNCTBUIA NPUKNaaHOro cep-
BUCA.

Mpw geTtanuMaaunn cogepxaHua AeACTBUI NPUKNAAHOro CEpBUCA OPraHn3aumns OOMKHA YYUTLIBATS!

- B3aMMOCBSI3b MeXAy CoAep}aHueM OeNCTBUA NPUKNagHOro cepBrca U OrpaHUYeHUEM Ha UCMOMb30-
BaHue poboTa, NpefycMOTPEHHEIM NMOCTABLLMKOM POBOTOTEXHUYECKOTO KOMMIEKCA, BKITHOUYEHHYH B UHpOpMa-
LU0 MO UCMOnb30BaHuo (cM. npunoxeHue B, pucyHkn B.1, B.2 n B.3);

- NPUMEHAETCH NW CepPBUCHLIA poBoT ANa NpoBHOro MNKU ANS KOMMEPYECKOro UCNoMNb30BaHKUS.

n puMmedyaHue 1 — BnemeHThI, onpegenanwne cogepxaHme ,u,eﬁcmuﬁ NpUKNagHoro cepeurca, MOryT BKIHO-
4YaTb NpMBEOEHHOE BbILWIE, a TakXe cneaylee:

- Mony4Yaemyto nomnbay;
- poGoThl, KOTOpPbIE BYOQYT UCMOMbL30BaHbI;
- MecTa, rae BHeapsieTcs NpuKnagHon cepseuc.

n punMmedyaHue 2 — Korga OpraHu3aund Bblﬁl.'lpaeT CEPBUCHbIX pOGOTOEI ana Mcnonb3oBaHWA B NPpUKNagHOM
cepBuUCe, OHa MOXeT BblﬁpaTb CEPBUCHbIX pO6OTOB, COOTBETCTBME KOTOPLIX CTaHO4apTam Bes3onacHoCcTH noaTBePXXOEHO.
Korga opraHmsauma ncnonb3yet CepBUCHBLIX pDGOTOB, COOTBETCTBME KOTOPLIX CTaHOapTam BesonacHocTU He NnoATBEpPX-
OEeHO, OHa MOXeT 3anpoCUTe MHEHKWE TFJETbeI?I CTOPOHBI, obnapatollein cneumansHbIMU 3HaHUAMIA O B3aMMOCBSA3KN Mexay
cogepXxXaHnem OencTBuin NPpUKNagHoro cepenca v orpaHn4eHnamMmmn Ha Ucnonb3oBaHne pOﬁOTOB, npegycMoTpeHHbIMK No-
CTaBWKMKamn pOﬁDTOTeXHVI'-IECKMX KOMMNMEKCOB, BKMHOYEHHBIMA B V'IH(prMaLlHIO no MCnornbk30BaHUIO. Hanpwmep, OaHHaA
B3aMMOCBA3b MOXET COOTBETCTBOBATL Cny4ato 2 1Unu cny4ar 3B NPUNoXeHn B.

Ecnu opraHusauua MaMeHsIeT coaepaHue 0eNCcTBUA NPUKNaaHoro cepeuca, To nepeq 3TUM oHa O0TK-
Ha NpoBepuTbL cooTBeTcTBUE TpeboBaHuaM pasgenos 6—9 HacToswWero cTaHaapTa.

6.4.3.3 JeTtannaauua orpaHuyYeHUin Ons nons3oBaTenein npuknagHoro cepeuca

Mpy HEOOXOOMMOCTI OpraHM3aLKns AOMKHA ONpenennTb, AOKYMEHTMPOBaTh M NOAAEPKMBATL OrpaHnuye-
HUA ONa none3oeartenei, obecnedneawwme 6e3onacHoOCTL BO BpeMs OeMCTBUA NPUKNaaHOro cepemca.

OpraHu3auuvsa OomKkHa yYUThIBATL OrpaHUYeHWst ANSA Nonb3oBaTenen, yCTaHOBNEHHbIE NOCTABLLMKaMU
pOBOTOTEXHUYECKOTO KOMMIEKCA M BKMHYEHHbIE B MHPOPMALUIO NO UCNONb30BAHUIO.

MpumedyaHue — B npunoxeHun C npyveedeHbl NpuMepsl MHGOPMaLIUMK NO UCNONb30BaHWIO, BKIOYAA OrpaHu-
YeHus ona nonb3oBaTtenen.

6.4.3.4 \opeHTndukaumsa onacHocTen

OpraHusauus gomkHa WaeHTUhULMPOBaTb ONAaCHOCTU, CBA3AHHbIE C NpeaocTaBnAeMbiM NPUKNAAHbIM
CEPBMCOM, B COOTBETCTBUU C XU3HEHHbLIM LIMKMOM NPUKNagHOro cepsuca U ero cofepKaHueM, BKIToYas yrpo-
3bl KMbepbesonacHocTH.

M punMeyaHune 1—B NnpunoXxeHMn D npuBeneHbl NpUMepbl 0onacHOCTeN, CBA3aHHbIX C NnpyKknagHbiMy cepBrucamMmn.

MpumevaHnune 2— JononHutensHele Tabnuuel onacHocTen MoxHO HauTy B MICO 13482:2014, npunoxeHue A,
n NCO 12100:2010, npunoxexue B.

6.4.3.5 OnpeageneHune pucka be3onacHoOCTH

[na Toro 4Tobbl ONpeaennTe PUCKKM 6e30MacHOCTM NpeaoCTaBNAeMOoro NpMKNagHoro cepeuca, opraHu-
3aUuMsa OOMKHa OCYLLecTBUTb cneayoume MepornpusTus:

a) onpenenuTb BEPOATHOCTb BO3HUKHOBEHWUSA WM TSKECTb yllepba, NpUYNHAEMOro onacHoCTAMU;

b) onpenenute puck 6e3o0NacHOCTW, CBA3AHHbLIA C OMACHOCTAMM, NyTEM COYEeTaHUs BEPOATHOCTU BO3-
HUKHOBEHUS U TSHXXECTW yuepba, onpefeneHHbIX B NepeMnucneHnun a).

Mpw onpegenelny pucka 6e30NacHOCTH OpraHM3auns 4OImKHA Takke YYUThIBaTh!

c) pucku Ge3onacHoOCTK NS TpeTbel CTOPOHbI MPUKNagHOro CepBuUca, BO3HUKaOLWMe B pesynstaTe gein-
CTBWIA NPUKIAAHOIO CEpPBUCA;

d) Heobbl4HbIE CUTYALUN U PA3yMHO NPOrHO3MPYEMbIE aBapUiiHbIE CUTyaL K.
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Ecnu oueHka pucka 6e3onacHOCTU NPOBOANTCS NOBTOPHO M3-32 U3MEHEHMWA NPUKNaAHOro CEPBUCA, He-
06X0QMMO YUYUTbIBATb BINAHWE AAHHOTO U3MEHEHWUS.

6.4.4 OueHnBaHue pucka 6e30NacHOCTHU

OpraHusauma OomkHa BelOENWUTE pyUcku 6e30nacHOCTH, KOTOpble HEOBXOAMMO CHU3UTE, MPUMEHSIA KpU-
Tepuu Ans onpegeneHns Heo6xoaMMOCTU AeNCTBUIA NO CHKEHWIO pucka besonacHocTu (6.4.2) k peaynsratam
onpegenexHust pucka 6esonacHoctu (6.4.3.5).

OpraHuzaums OomkHa COXpaHaTb B CUIE AOKYMEHTUPOBAHHYK MHAOPMAaLNIO, OTHOCALLYHICS K pUCKam
6e30MacHOCTH, KOTOPbIE CYATAKOTCH YPE3IMEPHLIMU 1, CNEAOBATENbHO, TPEBYIOT CHMKEHUS.

6.5 dencTBUSA NO CHUXEHUIO pUcKa be3onacHoOCTU

6.5.1 O6wWwKe nonoxeHUn

OpraHunzauusa gormkHa onpeaeniTb U peann3oBaTbh Mepbl Mo CHKEHWIO pucka 6e30nacHOCTU Ha OCHOBe
pe3ynbLTaTtoB OLEHKM pucka 6e30nacHOCTM, yCTaHOBMEHHOW B 6.4.

Mpwn onpegeneHnyM Mep No CHMKEHWIO pucka Be3onacHoCTW opraHm3auunst 4oMmkHa paccmaTpyBaTh yda-
CTUE 3aMHTEPECOBAaHHbLIX CTOPOH, UMetoLx oTHoweHne k COBIMC, kak ykasaHo B 4.2.

OpraHu3auuns OoMKHa y4UThIBATE MHEHWE 3aUHTEPeCOBaHHLIX CTOPOH O peanu3auuu Mep No CHUKEHUH
pucka 6e30MacHOCTM U COXPaHATh B CUTE UX COAepKaHUe B BUAE AOKYMEHTUPOBAHHOW MHOpMaLMK.

6.5.2 OnpegeneHne Mep Mo CHUXEHWIO pUcka 6e30MacHOCTU

OpraHnzauusa JormKHa paccMmaTpuBaTh U pean3oBbiBaTb Mepbl MO CHUXKEHWUIO pyucka besonacHocTy Ao
Tex Mop, NOKa OCTATOYHbIE pPUCKK 6e30MacHOCTW He ByayT NpU3HaHbl NpUeMMeMbIMU Ha OCHOBaHWUKN pe3ynbTa-
TOB OLEHKWU pUcka 6e3onacHoCTH.

Mephkl Mo CHUXeHWI0 pucka Ge3onacHOCTU creayeT paccMaTpuBaTs B COOTBETCTBUM CO CriefytoLLei no-
cnegoBaTenbHOCTLH:

a) GesonacHble B CBOEW OCHOBE MPOEKTHI;

b) orpaxgeHus u 4ONONHWUTENbHbIE 3aLLMTHLIE MEpbI;

c) obszatensbcTBa COOTBETCTBMSA TPEboBaHMAM Mo aKcnnyatayun.

MpumevyaHmne 1 — BolleykasaHHble Mepbl MO CHWXKEHWIO pucka ©e3onacHoOCTW nepequcrieHbl B Nopsgke
yMeHbLUEHWUS 3PHEKTUBHOCTH.

MpumeyaHme 2-— Mepamu, cBA3aHHBEIMK C Be30NacHbLIMW B CBOEI OCHOBE NPOeKTaMu, KOTOpble MOXeT npea-
NMPUHATEL NOCTaBLUWK MPWKNAAHOroO cepBuca, ABMNAETCA 3ameHa poboTa, MCMoMb30BaHHOMO B MPWKNagHOM CepBuMce, Ha
Apyroi poBoT ¢ MEeHbLUMM PUCKOM Be30MacHOCTH.

MMpumeyvyanme 3 — B obsasaTenscTBa COOTBETCTEBUA TpebOBaHMAM MO IKCNNyaTauuu MOTYT ObiTb BKMKOYEHbI
AelcTeua, HeobxoaMMble Ona peanuaauri U3NOXKEHHOro B NepedyncneHnax a) u b).

M puMeEYHaHUE 4 — ObszaTenLCTBa COOTBETCTBUSA TpeGDBaHMﬂM no 3KcnnyaTaunm aHanorm4yHbl opraHn3aumoH-
HbIM KU NepcoHalribHbIM MepaM, COOTBETCTBYHLLMM OCHOBHOMY NMPUHLUWUNY OXpaHbl TpyOa.

OpraHuzauus OOMKHa yYUThIBaTb MHEHME TPEThEe CTOPOHbl, obnagatoLweil cneumransHbIMU 3HAaHUAMU
06 060CHOBaHHOCTW Mep MO CHUXEHWID pucka Be3onacHOCTH.

OpraHuzaumsa JoMmKHa COXPaHATb B CUMe AOKYMEHTUPOBaHHYK MHMOPMaUW, OTHOCSILLYIOCS K:

- COAEepXaHWK Mep Mo CHUXEeHUIO pucka BesonacHocTy;

- oBocHoBaHuWIo BeIGOpa Mep Mo CHWKEHUIO pyucka Ge3onacHocTy.

6.5.3 OnpepeneHue o6A3aTeNnbLCTE COOTBETCTBUSA TPeGOBAHUAM NO IKCNNyaTauuu

OpraHuzauus JomkHa:

a) onpepnenuTb 0653aTeNbCTBa COOTBETCTBMA TPebOBaHUSIM MO 3KCNAyaTauuW ONA CHUXEHWS pucka
BesonacHocTy.

ObBazaTenbcTBa COOTBETCTBUS TPebOoBaHMAM NO IKCNyaTauuu JOMKHbI BKMIOYaTh!

1) ocMOTp K TexHu4eckoe obcnyxrBaHKWe, KOTOopbie opraHn3auuns cHuTaeT HeoGXxoauMbIMKU 4s cep-
BUCHbIX pOoBOTOB, BKMHOYAs Te, KOTOPbIE yKa3aHb! NOCTaBLUMKaMU POGOTOTEXHMYECKUX KOMMITIEKCOB;

2) ocMmoOTp ¥ TexHu4eckoe obcnyxvBaHue, Heobxodwumble ANs NOAAEPXXaHUst OrPaXKOEeHWA M 4oMon-
HUTENbHBIX 3aWKWTHBIX Mep, KOTOPble OpraH13aums cYMTaeT HeoOXoQUMBLIMK NpKU onpegeneHun Mep Mo CHu-
*eHuto pucka besonacHocTu (6.5.2);

3) obAzaTenbCcTBa COOTBETCTBMSA TpeboBaHWAM MO 3KCMMyaTauWu, KOTopble OpraHu3auus cuutaeT
Heob6xogMMbIMU NMPK ONPeaeneHMn Mep Mo CHUXKeHWIo pucka 6esonacHocTtu (6.5.2);

4) obszaTenscTBa COOTBETCTBMA TpeboBaHMSAM MO 3KCMMyaTaluuy, OCHOBaHHbIE Ha MHopMaLKMK No
MCMOMNb30BaHMWIO, NMOMYy4YeHHO NocTaBwMKkamMn poboTOTEXHUHECKUX KOMMIEKCOB;
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b) onpenenuTb, kakum obpazom obs3aTensCTBa COOTBETCTBMA TPeGoBaHUSAM MO IKCMTyaTauumy pacnpo-
CTPaHATCA Ha opraHM3auunio, U 4OBECTN WX A0 CBefeHWs COTPYAHMKOB opraHMaaumm;

c) yyecTb oBsA3aTensCcTBa COOTBETCTBMA TpebGoBaHWAM MO SKCMnyaTauuMu Npy co3gaHWu, BHEOPEHUN,
COMNPOBOXOEHWU U MOCTOAHHOM COBeplUeHCcTBOBaHuK ceoeid COBIC.

OpraHuzaumns OoMmKHa COXPaHATb B cuUne AOKYMEHTUPOBaHHY MHMOPMAaLMI0 0 CBOUX 06A3aTenbcTBax
coOoTBeTCTBMA TpeGoBaHUsAM NoO aKChnyaTauum.

MpumeuvaHnune — [dokymeHTupoBaHHaa nHdopmauusa o6 obazaTtenscTBax COOTBETCTRUA TpeboBaHUSM MO 3KC-
nnyatauuu, HanpuMep, MoryT BKMOYaTk NPUBEAEHHYIO HUXe MHdopmaLmio. MNockonkbky noTeps KoHpUOAEHUMansHOCTU U
HeHagnexallee UCMoneL30BaHWe 4aHHOW MHAOPMaLMM MOXET YXYOLWNTE Nokasateny 6e3onacHOCTU NPMKNaaHOro cepBu-
ca, KOHTPOSb OOKYMEHTUPOBAHHON MHopMaunn (7.5.3) uMeeT ocoboe 3HavyeHue:

- naponv Ansa NpUMEHEHUs U KOHUIypUpPOBaHNS CEPBUCHBLIX PpOBOTOB U pOBOTOTEXHUYECKMX KOMMMNEKCOB;

- WHbOpMaLUWIO ANA CHATUA OrpaxOeHun 1M OOMOMHUTENBHBIX 3aLMTHBIX MepP, BHEOPEHHLIX B OpraHu-
3auuu.

6.5.4 NMnaHMpoBaHWe BHeAPEeHUA Mep NO CHUXKEHUIO pUCKa Be30MacHOCTH
Y1o6bl BHEOAPUTL MEPLI MO CHUXEHWIO pucka 6e30nacHOCTH, OpraH1u3aums OoMKHa NNaHMpoBaTh:
a) Kak MHTerpMpoBaTth W BHEAPWUTbL Mepbl MO CHUXEHUIO pyucka Be3onacHocTy B npoueccekl COBINC.

MpumedvaHue 1—ByacTHOCTH, HanpuMep, MOXeT NoTpeboBaTbCs YTOMHUTL CoAepHaHKe BolbpaHHbIX Mep no
CHXeHWo pucka BesonacHocTu (6.5.2) u Ha3Ha4YMTL OTBETCTBEHHOIO 33 UX BHEAPEHUE;

b) kak oLeHUTb 3hPeKTUBHOCTL B pesynsTaTte BHeAPEeHMsa Mep Mo CHYRKEHWIO pucka 6esonacHoCTH U ee
KpuTepuu;

C) cofepxaHue cornalleHuss Mexay 3avHTepecoBaHHbLIMW CTOPOHAMU O BHEAPEHUN Mep MO CHUXEHUIO
pucka 6GezonacHoCTK.

MpumeyaHue 2— MNpumepammn coaepxaHUa cormalleHnsa MeXay 3aMHTEPECOBaHHLIMW CTOPOHAMK O peanu-
3aumMmM Mep Mo CHWXKEHWUIO pucka Be30nacHoCTH ABMATCA:

- pwvckun 6e30NacHOCTU, KOTOPbIE HEODXOAMMO CHU3UT;

- nNogpofHOoe onucaHue Mep Mo CHUBKEHUIO pyUcka Be3onacHocTu:

- coOepaHue;

obocHoBaHKe Bbibopa;
opraHu3auuvs Unu nuua, kotopele ByayT BHEAPATL;
pecypchl, HeobxoouMble ANA BHEAPEHWA, a Takke opraH13aLusa unv nuua, Kotopsle nx obecnevar.

n puMmedyaHune 3— ,EIJ'IFI onpegeneHna cogepxaHua cornaweHna Mexay 3anHTepecoBaHHbIMW CTOPOHAMKU O
BHEOPEHWX MED NO CHWXEHWKO PUCKa B6e3o0nacHOCTU MOXET I'IOTPEGOBETbCH yqacTue BbICLLIETO PYKOBOOCTBA.

7 MNoppepxka

7.1 Pecypchl

ODFaHMSSLI,MH OO0IKHa onpefennte U NpegoCtaenTb pecypcChbl, HeobxoOuMble ANS CO3OaHus, BHeape-
HWA, COMPOBOXAOEHUA M NOCTOAHHOIO COBEPLUEHCTBOBAHWA COBIIC.

7.2 Ksanudmkaumna

OpraHusaumns aomkHa:

- onpefenuTb HeoBXoaUMYH KBanMUKaL M0 COTPYOHMKA UMM COTPYAHMKOB, BLIMOMHSAOWMX patoTy noa
KOHTPOMEeM opraHu3sauuu, Kotopaa BNUsSeT Ha nokasateny 6e3onacHoOCTU nNpuknagHoro cepeuca. Mpu aToM,
B crny4ae HeobGXoOMMOCTH, CNeayeT yYnTeiBaTh KBanudukaum, HeobXoauMy Ana BHeAPEeHUs Mep Mo CHU-
XeHMWo pucka 6esonacHOCTM, BbIBpaHHLIX OpraHuW3aUuei; ecnm nocTasBL Mk poBoTOTEXHUUECKOTo KoMMnekca
yKasan B MHchopMaLuy No UCNoNb30BaHuio TpebyeMyto KBanudguKkauuo obenyKuBatoLLero nepcoHana, To aTo
TaKkKe [OMKHO BObiTh yYTEHO.

MpumedaHnue 1— KcoTpydHukam, BLINOMHAKLLMM NOL KOHTPONEM OpraHu3auumn paboTy, KoTopas BNMsAeT Ha
nokasarenu 6e30nacHOCT NPUKMaaHbIX CEPBUCOB, OTHOCATCA, HANPUMep, MOHTaXKHWUKK, CMELWANNCTLI N0 TEXHUYECKOMY
obcny:K1BaHMio, ONepaTopbl U PyKOBOAWUTENL CNYKObl TEXHWKM Be3onacHoCTy;

- obecne4vnTb, 4TOOLI OaHHblE COTPYOHWUKWN MMETTN HeOGXO,EI,MMytO KBaJ'II/Id)MKaLI,VII-O B peaynbraTte Hagne-
xKaulero 06pa3OBaHMﬂ, I'IpOCbeCCVIOHaJ'IbHOFI noaroToBKW WU HAKOMMeHHOro onbiTa. I'Ip]n HEOGXO,D,MMOCTVI Aansa
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O6y‘-IE,'HHF| n I'IpOCbEECCVIOHaﬂbHOI?I noaroToBKKW cnegyet y4MUTbiBaTh YKasaHHOE NOCTaBLUMKOM DOGOTOTEXHW-EG-
CKOro Komnnekca cogepxaHune OGDaSOBaHVIH.

MpumMmeuyaHne 2 — B HEKOTOpbIX cryyasx TpebyeTca 06ecneqnTb HanMuYMe HeCKOMbKUX COTPYOHUKOB, MMEI-
LLUMX OOMHAKOBYIO KBANUAIMKALUIO, YTOGEI Ha paboyem MecTe Bcerna NPUCYTCTBORAN CMEeLManucT HyXXHOM KBanudmkaumu,

- ecnv HeobXogMMo, NPeanpuHATL AeNCTBMS NO NOMy4YeHUK COTPYAHMKaMM HeobxoguMon kBanuduka-
LMK 1 OLEHUTL 3PP EKTUBHOCTE NPEANPUHATEIX JEACTBUNA.

Hapnexalwasa AokymMeHTUpoBaHHaa nHopMauuns JoMmKHa BbiTe B HaNUYMM B Ka4YecTBe [0Ka3aTenbCcTBa
Tpebyemon KBanugpuKayum.

MpumevaHue 3 — lMpeanpuHUMaeMble OeCTBUS MOTYT BKIOYaTh, HAnpumep, obydYeHue, HacTaBHUYECTBO
Wnu nepepacnpegeneHue paboTaloLmx B HAacTosILLEe BPeMS COTPYAHUKOB, a Takke HaeM UMK 3aKIioYeHUe KOHTPaKTOB C
KBanupUUMPOBaHHLIMK CNeLManucTamm.

7.3 OcBegoMneHHOCTb

Opl’aHI/ISEiL{MFl [omkHa obecneynTb, YTOObI COTPYOHWKW, BbINONHAKLWWE paﬁoTy nog KOHTponem opraHn-
3aunn, 3Hanu:

- MONMUTUKY 0e30nacHoCTK NPpUKIagHblX CEPBUCOB;

- ACNeKTbl, KOTOPblE 3HAYMTENbHO CHWXaKT WIK CNocoBbHbl CHU3WTL DEe30MacHOCTbL MO OTHOLIEHUKO K
d)EIKTVI‘-IECKMM nnn noTeHynanbHbIM pUCKam 6e30nacHOCTM, CBA3AHHbIM C UX paﬁomﬂ.

n pumevyaHmne — Ha npakTuKke gaHHble acnekTbl MoryT ObITb YKa3aHbl COTpyOHWUKaM, HaxogAaAWMMcAa noa KOH-
Tponem opraHusauuun, onsa opraHn3aunn ©e30nacHOro BLINOMHEHUA UMK CBOER pa60TbI;

- cBou Bknag B addpekTuBHocTe COBIC, BkNtovas nperMmMyLlecTBa COBEPLUIEHCTBOBAHNA Nokasartenen
Be3onacHOCTU NPUKNagHOro CepBuUca;
- nocneacTBna HecooTBeTcTBUSA TpebosaHuam COBIIC.

7.4 CBAz3b

7.4.1 O6wWwmMe NnonoxeHun

OpraHusauuss gomkHa paspaboTaTtb, BHEAPUTL W NoaaepXuBaTbh Mpouecchl, HeobxoamMmMble ansi ocy-
LECTBNEHUsI CBSI3N BHYTPW OpraHM3auumn W BHELWHERN CBA3WU C 3aMHTEePEeCOBaHHbIMKM CTOPOHAMMW, NMEKLLUMM
oTHoweHue k COBIC, Bkntovas onpegeneHune:
4yTo OygeT NnpeaMeToM OBLLEeHUS;
Korga obLaTses;
c kem obuaThcs;

- KTO Byget obwarbcs.

OpraHusaunsi omkHa NOAAEPKMBaTL B aKTyallbHOM COCTOSHUMW AOKYMEHTUPOBaHHYI MHopMaLumio B
KayecTBe AoKasaTenbCTBa Haanexallell opraHn3aunn cBa3u.

Mpumep — K dokymenmupoeaHHOU UHghopMayuu e kadecmee dokaszamenbcmea Hadnexauiell opaaHu3a-
Yuu cesasu omHoOcAMcs:

a) e anekmpoHHOU hopme:

- ucmopus nepenucKu rno 3eKMpPOHHOU noyme;

- JKYPHaJl 3JIeKmpPoOHHbIX cpedcme Ons coeMecmHoli pabomel;

b) e 6ymaxHoi chopme:

- MPOMOKOobI 3acedaHull;

- MPOMOKOJIbI CeMUHAapPOs.

7.4.2 CBA3b BHYTPW OpraH13auuu

OpraHun3aumna omKHa:

a) OCYLeCTBMATE BHYTPEHHIOW CBA3b, OTHocAwyca K COBIMC, mexay pasHbiMKU YPOBHAMM U (OyHKLM-
AMM OpraHnsauum, BKN4Yasa BHeceHne Heobxoaumblx MaMmeHeHuin B COBIC; paccmaTpueaTte 06s3artenscTea
COOTBETCTBMSA TpeboBaHWAM Mo aKCcnnyaTaunu, yCTaHOBMNEHHbIE OpraHu3aunei B cooTBeTcTBMM ¢ 6.5.3, kak
WHdopmaumo, oTHocsawykca k COBIC;

b) obecneumBaTth, 4TOObLI NPOLECCHI OPraHN3aLMn CBA3W AaBany BO3MOXHOCTb COTPYQHUKaM OpraHu3a-
MM BHOCUTbL BKNaf B NOCTOAHHOE COBEPLUEHCTBOBAHME.
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7.4.3 CBA3b C 3aMHTEpPEeCOBaHHbLIMWA CTOPOHAMM
Opranunsaums gomkHa obmeHuBaTbCca MHbopmaunen, oTHocsawencs k COBIC, ¢ 3anHTepecoBaHHbLIMK
CTOpPOHaMW, Kak YCTaHOBIMEHO NpoLueccamMmin peanv3alnm CBs3u B OpraHu3aLmu.

MpumeyaHue — MpuMepamm CBA3N C 3aMHTEPECOBAHHLIMM CTOPOHAMM SIBMSAOTCS:

- nony4eHne MHdopMaUmMK OT PyKOBOAWTENEN oTaeneHuii ob uaMeHeHusx 060pyaoBaHMS 1 OKpYXaloLlen cpedbl, B
KOTOPOW peanuayeTcsa NpUKNagHol cepBuc;

- npefocTaeneHve MHopMaUuy pyKoBoaAUMTENAM OTAeNeHWin 06 U3MeHeHWAX B NPUKNaaHOM CepBUCE.

7.5 JokymeHTMpOBaHHan uHdopmMmauua

7.5.1 O6wme nonoxeHnnA

COBIIC opraHusauum gornxHa CooepkaTtb:

a) OOKYMEHTUPOBAHHYHO MHDOpMAaLU0 B COOTBETCTBMM C TpeboBaHWAMM HACTOSLWEro CTaHAapTa,

b) OOKYMEHTWPOBaHHYI0 MHChOPMaLMIO, ONpedeneHHy opraHu3auunen Kak Heobxogumyro Ans adpdek-
TuBHOM pabotkl COBIMC.

Mpumeuvanune — Ob6beM gokymeHTupoBaHHOW uHpopmauuu ans COBMNC moxeT pasznuuaTecs B pasHbIX op-
raHu3aumnsax us-za:

- pa3MepoB opraHn3auui 1 BUOOB WX AeATENbHOCTW, MPOLECCOoB, 3ASMNWA U YCNyT;

- CMNOXHOCTW NPOLIECCOB W UX B3aMMOLENCTBUIA;

- KBanuukauum coTpyaHUKOB.

7.5.2 CozgaHue u o6HOBNeHWEe JOKYMEeHTUpPOBaHHOW UH(hopMaLuuu

Mpw co3pganumn n 06HOBNEHWUW AOKYMEHTUPOBaHHOW MHOPMaL MK OpraHu3aumna OomkHa obecnednThb:

- naeHTUdUKaLWIo 1 onucaHue (HanpuMep, Ha3BaHwe, AaTa, aBTop UMK CChINMOYHLIA HOMED);

- chopmaT (Hanpumep, A3bIK, BEpPCUSA NporpaMmHoro obecnedveHus, rpaguka) U HOCUTENbL (Hanpumep,
OyMaXHbIN, 3NEeKTPOHHbIN);

- paccMOTpeHWe W YTBEPXOEHNE Ha NPpeaMEeT NPUrogHOCTU U afeKBaTHOCTU.

7.5.3 YnpaBneHue JOKyMeHTUPOBaHHOW MHopMaUmnen

JokymeHTMpoBaHHasa wWHdgopmauusa, Heobxogumass ana COBIMC w cooTBeTCTBYKLAsAs HacTosLeMy
cTaHOapTy, JOIKHA KOHTPONMpoBaThea Ana obecneyvyeHna Toro, YTobbl oHa Bbina:

a) OOCTynHa u npurogHa ANS UCNOMNb30BaHWUS TaM, IOe U Korda oHa Heobxoguma;

b) Hagnexawwmm obpasom 3awiuuieHa (Hanpumep, OT NOTeEpWU KOHUAEHLUANBHOCTU, HEMNPABUMBHOMO
MCNONb30BaHUS NN NOTEPUW LLENOCTHOCTH).

[na ynpaBneHus JOKYMEHTUPOBAHHOW MHOpMaLMeA OpraHn3auns OOIKHa OCYLLEeCTBNATbL cneayto-
LKne BUAbl AeATENBHOCTU, €CNA 3TO NPUMEHUMO:

- pacnpocTpaHeHue, AOCTYM, U3BMNeYeHNe N UCTIONb30BAHNE;

- XpaHeHue 1 3aWnTy, BKNKYasa nogaepxaHve ynoboumtaemocTu;

- KOHTPOMb M3MEHEHWI (HanpuMmep, ynpaBneHne BepCUsMHK);

- MPOAOIMKMNTENBHOE UCMOMb30BaHUE U pasMelleHune.

[okymeHTMpOBaHHas MHOpPMaL WS, NoNyYeHHas U3 BHELLHEro UCTOYHUKA WU NPU3HAHHAsA opraHusaunen
kak Heobxogumas 4ns nnaHMpoBaHust u pyHkumoHmposaHus COBIMC, gomkHa BblTh onpegeneHa Kak yMmecT-
Haa U KOHTPONMPOBATLCA.

MpumedyaHue — [ocTyn MOXKET NOApazyMeBaTh paspeLueHue TOMbKO Ha MPOCMOTP AOKYMEHTUPOBaHHOW WH-
dropmaLmmn Unu pazpeLueHne Ha NPOCMOTP U M3MEHEHWE OOKYMEHTUPOBAHHOW MHOpMAaLNN.

8 OkcnnyaTtauums

8.1 OnepaTUBHOE NNaHUPOBaHWE U YyNpaBneHue

PaCCManMBaFl KaXObl 3Tan XW3HEHHOro uukna NMPUKNagHoOro cepBuca, opraHn3auyua OorKHa nnaHu-
poOBaTh, BHeAPATb U KOHTPONMpOBaTh NpoOUECCHI, HeOGXO,EWIMbIe ana obecneyeHnsa COOTBETCTBUA TpeﬁOBaHM-
AM, a TakKXKe OCYLeCTBIATb oencreus, onpegeneHHble B pasgene 6, C NOMOLLLK:

- YCTaHOBIeHunsa Kputepuree And npoueccos;

- peanuiayunn ynpasneHud npoueccamMmm B COOTBETCTBUNM C YCTAaHOBJITIEHHBIMW KDUTEPUAMM.

ﬂOKyMEHTHDOBaHHaﬂ I/IHCbOpMaLI,MFl AOIMKHa BbiTh AOCTynHa B OS"I:BME,‘, HeOGXOﬂ,WMOM AnA yBepeHHOCTH
B TOM, 4YTO npouecchl Bbinu peann3oBaHbl B COOTBETCTBUK C NMITIaHOM.
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OpraHunsaumna JomKHa KOHTPONMPOBaTh 3annaHupoBaHHbie U3MEHEeHWA U aHanu3nMpoBaTh NocneacTeums
HenpegHamMmepeHHbIX N3MEeHeHM, Npr HeoBXOOAMMOGCTH MPUHMMAaR Mepbl MO CHKEHUIO BNUAHKUA NMiobbix He-
BraronpusiTHbIX MOCNEACTBUIA.

OpraHuzaums gomkHa o6ecnednTs, YTobbl NpedocTaBneHHbIe M3BHE NPOLECcChl, NPoaYKTLl UMK YCNyTH,
UMeloLLIMe OTHOLLEHUE K cucTeme obecnedveHns 6e30nacHOCTU NPUKNAaAHbIX CEPBUCOB, KOHTPONUPOBaNUCh.

Mpun HeobxooMMOCTK opraHusauua OomkHa aoeecty oTHocAwmecs Kk COBINC tpeboBaHusa besonacHo-
CTW 00 CBeOeHWs opraHu3auni nu nuy, OTBETCTBEHHbIX 3a nepedaHHble Ha UCMOoNHeHWe CTOPOHHMMU opra-
HU3aUMAMM NPOLECCHI.

Mpu peanusalMn OTAEMNbHbLIX BUAOB AEATENLHOCTU CTOPOHHUMWU (PU3NUECKUMUM WU/UMN HOPUONYECKUMMU
nuuamu Heo6xoaQUMOo YYUTLIBAThL 3alUTY NepcoHansHoW MHGopMaumKn, ecnu nepegasaemas UM MHopma-
LMS COOEPKUT NMUUHbIE NaHHbLIE O NOMNb30BaTENAX.

8.2 CBA3b € Nonb3oBaTensaAMu

Opranu3aumsa OormKHa, UCXoOa M3 orpaHuYeHun Ana nonb3oBaTenen, onpeaeneHHbix B 6.4.3.3, coob-
LWK1Tb MNONb30BaTeNsIM CrneayLlee:

a) npu HeoBxoaMmMoCTW MHpOpMUPOBaTE 06 orpaHUYeHUAxX NS nonb30BaTenei O Hadyana Ucnonb3o-
BaHUSA CepBuUCa;

b) npu HeobxooumocTn 40 Ha4Yana UCNonb30BaHUS cepBuca NPOBEPUTbL MHOpPMaLMio, Heobxooumyto
ONA TOro, 4Tobbl PELLWTb, COOTBETCTBYIOT U NOMb30BaTENW YCTAHOBIEHHbLIM OrpaHUYeHnsIM.

Mpumevyanne 1 — Yr1obbl NONY4NTE MHCPOPMALMIO, HEOBXOOMMYIO AN PELUeHNs, YOOBNETBOPSOT N NOMb30-
BaTenu yCTaHOBMNEHHBIM OrpaHUYeHUaM, MOXHO M3MePUTL POCT W/MNWM Maccy Tena, NPOBEPUTL YAOCTOBEPEHHUE NIMYHOCTH,
NpoBECTM TeCTMPOBaHWe, NpoBecTH cobecenoBaHue;

C) KaK pe3ynbraTt OEencTBuA, YCTaHOBITEHHOIO B NepevncrieHnm b), ecnu none3oBaTtenn He yooBNeTBopA-
T YCTAaHOBITIEHHOMY OrpaHn4eHunio, Heobxoaumo NnpekpaTtuTb npeaoctaBreHne cepBuUca.
Mpw 0bLeHMM ¢ nonb3oBaTensamm cnefyert y4UTbIBaThk X MHOMBUOYATIbHbIE 0CODEHHOCTH.

n puMeEeHaHMe 2—K MHOMBUOYanbHbIM ocobeHHoCTAM, KOTOpbIE CNegyeT y4MTbliBaTk, OTHOCAT BO3PaACT, UHTEN-
nexkTyalnbHoe pa3BnuTre, MHBanMaHOCTb, A3bIK, TPA@MOTHOCTb, NOrn.

Mpw HeOﬁXO,EIMMOCTVI OopraHn3auwva JorkHa onpenernnTtb, JOKYMEeHTUPOBaTh, NOAAEPKNBATE U pealin3o-
BblBaTb MHCTPYKTaX n/unu o6yquMe nonb3oBartener HaBbIkam, H906XO,ELHIVIbIM Aand obecneveHna bDe3onacHo-
CTW BO BpemMA MCNonNb30BaHWA NMPUKNagHoOro cepsuca. an KOHKpeTn3auun cogepxaHna MHCTPYKTaXa n/vnm
OGyLEEHHH, ecnu Heobxogumo, opraHm3aumAa OOomKHa yYUTbIBaTh MHCTPYKTaX n/iunm 06yquwe Ans OCBOEHWA
nornb3oBaTenAMM HaBbIKOB, NpegyCMOTPEeHHbIe NOCTaBLMKaMKU |DO6OTOTEXHM‘-!E!CKVEX KOMMNEeKCOoB B Mchopma—
UMK MO UCNONb30BaHUID.

MpumevaHue 3 — CofdepxaHUeM UHCTPYKTaXa U/UMK obydeHna MOXKET ObiTh:
- MHdOPMMPOBaHWE O Mepax NPefoCTOPOXHOCTU AN NoMb30BaTenen;
- nHdopmmnpoBaHKne o cnocobax pearMpoBaHua Ha BO3MOXHbIE COBBITUSA.

I'IpM HEOGXO}:\MMOCTM pe3ynbraTbl MHCTPYKTaXa u/mnu OGy‘-IEHMFl OOIMKHbI BbITh AOKYMEHTUPOBaHbI U
COXpaHeHbl.

MpumevyaHnune 4 — Korga opraHv3aumna BelbMpaeT B kadecTBe crnocoba MHCTpyKTaxXa w/unm oby4eHunsa ycTHoe
obLweHne unu obLleHe NOCPENCTBOM 3NEKTPOHHOW OOCKW OObABMEHW ANA HeonpeneneHHo BOMbLoro Yynucna norb-
30BaTeneu, CYNTaeTCa TPYOHbIM OOKYMEHTMPOBATL pe3ynbTaThl MHCTPyKTaxa w/unu obyyeHua. B atom cnydae MoxeT
ObITb 3ahUKCMPOBAH TOMNBKO TOT (haKT, YTO COCTOSNOCH YCTHOE 0bLLeHne uny OBLWEHME C NOMOLLLK 3NEKTPOHHOW LOCKA
06bABNEHNIA.

Mpw HeOﬁXOﬂMMOCTM OopraHn3auna OorKHa JOKYMEHTUPOBaTh WM NogaepKnBaTb OrpaHMYeHnA Ha nose-
OeHune nonb3oBaTenen N PUCKK 6830ﬂaCHOCTH, CBA3aHHble C UX HeCOﬁﬂ}Oﬂ,eHMeM.

Opl’aHVI3EiL1Hﬂ OOIMKHa I/IHCbOpMMpOBaTb none3oparenen ob OorpaHn4eHnAX Ha UX noBegeHne 1M puckKkax
6e30nacHOCTM, CBA3AHHbLIX C UX HecobngeHMem, 40 HavYana Ucnonb3oBaHus cepsKnca.

Opl’aHVISaLlMFl OO0IMKHa CTPeMUTbCA NONy4YUThb OﬁpaTHyl-O cBA3b 0 BesonacHocTn NpUKNagHoro cepeuca,
BKMto4as anobbl nonb3oBaTene.

8.3 Bonpochl, Kacalwwuecs TpeTbel CTOPOHbI NPUKNAgHOro cepBUca

an HEOSXO,EI,VIMOCTM opraHmn3auuna OOoJKHa nNpoBoauTb OnA TpETbEﬁ CTOPOHBbI NMPUKNagHOro cepeuca
MepornpuAaTA no CbOpMI/IpOBaHMI-D 06LLI,BCTBEHHOFO CO3HaHuA o BesonacHoCcTU NMPpUKNagHoro cepeuca.
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MpumeyvyaHne — Cpeacrea hopMMpoBaHKsA OBLLECTBEHHOMO CO3HaHWA MOTYT ObiTb:

- BM3yanbHbIMW (pacnpocTpaHeHne peknamMHbIX MPOCMNEKTOB, pa3MeLLEHNE BLIBECOK, YCTAHOBKA 3MEKTPOHHBIX WH-
dhopMaLUMNOHHbIX Tabno);

- 3BYKOBLIMMW (OMOBELLEHME, aBApUIHAA CUrHanuaauus).

I'Ipw HEOEXOJJ,MMOCTH OopraHn3aunsa OO0MMKHa paCcCMOTpPeTk BOMNPOC O HapylweHWn npae, BKI4Yad yrposy
XWU3HWU, HaHeCeHWe TpaBMbl, MPpU4YMHEHKNE yu.[epﬁa YacTHOW cOBCTBEHHOCTU U npaeo Ha HeNPWMKOCHOBEHHOCTDb
NMYHOW KM3HW TpeTbeH CTOPOHbI NPMKNagHoOro cepeuca.

8.4 NloToBHOCTL U pearnpoBaHue Ha l-I}?IEI!BI:rl‘-IaI?'IHI:‘Ie cUTyauumn

OpraHusauuns gomkHa paszpabotaTte, BHeOpUTb W NOOAEPKMBaTL NpoLecckl, HeobxoaumMbele ANSA NOAro-
TOBKW K BOZMOXHBIM YpEe3BbIYakHbIM CUTYaLMAM W pearvpoBaHus Ha HUX.

OpraHusaumns oomkHa:

a) onpegenuTb YpesBblHarHbIe CUTYaLMK, Ha KOTOpble HeoBX0AMMO pearnpoBaTth Kak OpraHu3auum;

b) NOAroTOBMTLCA K pearMpoBaHuio NyTem NNaHUpOoBaHWs AEWCTBUIA NO NPedoTBPaLLeHNO UMK YMEeHb-
LUEHWID CHWXeHUs1 6e30MacHOCTM B pesynbTaTe YpesBblYalHbIX CUTYaUWi;

C) pearnpoBaTb Ha peanbHble Ype3BblYaiHbie CUTyauuu;

d) npuHUMAaTL Mepbl NO NPEAOTBPALLEHWUIO UMW CMATYEHMI0 NOCNEACTEUIA YpE3BblYanHbIX CUTYALMWIA, CO-
OTBETCTBYIOLME MAclITaby Ype3BblYalHOW CUTYaLUWUM U ee NOTeHUUansHOMY BO3OENCTBUID;

e) coobLlaTk, KaKk MUHUMYM, O peaynbTaTax AeilCTBUIA Mo NepeqncrieHnio ¢) BbiCLUeMY PYyKOBOOCTBY
BCKOpe Mocre Toro, Kak YpeaBblyaiHble CUTyaumn CTaHyT 04eBUOHbLIMU;

f) Mo BO3MOXHOCTW Mepuoanyecky NpPoBOAWTL NPOBEPOYHBLIE UCTLITAHUS 3anaHUPOBaHHbLIX OTBETHLIX
OENCTBMIA, BKIOYAA PerynsipHbie TPEHUPOBKU C y4acTUEM BCEX COTPYOHWUKOB W 3aMHTEPECOBaHHbIX CTOPOH;

g) nepuvodMYecKkd aHanuavposaTtb M NepecMaTpuBaTh MPOLEcCchl U 3annaHupoBaHHBIE OTBETHbIE Ael-
CTBWSA, 0COBEHHO NOCNe BO3HWKHOBEHUS YPE3BbIYalHbIX CUTYaLWUIA UM UCTIBITAHWIA;

h) npepgocTaBnsATL COOTBETCTBYIOLYIO MHDOpMaLWio U 0ByYyeHrne, CBA3aHHbIE C TOTOBHOCTLIO M pearu-
pOBaHMEM Ha Ype3BblYaiiHbie CUTYaUMK, B 3aBMCUMOCTM OT 0GCTOATENLCTB, ANs 3aUMHTePecoBaHHbLIX CTOPOH,
BKMoYas nuL, paboTaloLlmx nog Ux KOHTpoem;

i) NoAroToBUTL CPeaAcTBa AN BO3MELLEHWSA OTBETCTBEHHOCTH 33 HaHeceHue yulepba B crnydyae HecyacT-
HOTO cry4as.

MpumevaHnne 1 — lNpumepamn YpesBblMaMHbIX CUTYaUWid, KOTopble HEOBXOOMMO paccMaTtpueaTe AN Npu-
KrnagHoro cepeuca, SBMSTCA:

- OTKa3bl cepBUCHOrO poboTa U poBoTOTEXHWYECKOTO KOMMNEKCa, NPMBOASLLME K HENpUeMnemMblM puckam Gezonac-
HOCTH;

- HECYacTHblE Cry4Yau BO BPEMS BbINONHEHWUA NPUKNAAHOIO CEPBUCE;

- BHelHWe cobbITuA, Takmne Kak seMneTpsiceHne 1 TandyH;

- BHYTPEHHWE cObbITUS, TakWe Kak noxap 1 cboi B nogaye anekTposHepruu.

MpumeyaHne 2— CpeacTBOM BO3MELLEHWS OTBETCTBEHHOCTU 3a HaHeceHWe yuwepba B crnydae YpesBbiyan-
HOWM cUTyauuK, Kak Npaeuno, ABASAETCA CTpaxoBaHWe OTBETCTBEHHOCTH.

OpFaHM3aLI,MF|, €Crnu 370 HeoBxogMMo 1 BO3MOXHO, 0Bsi3aHa oo npenocrtaBneHunAa nNpuKknagHoro cepsuca
COGpaTb Mchopmau,mo O NoONb30BaTeENAX 1 TDETbEﬁ CTOpOHE NpuKnagHoro cepesuca, HEOSXO;:I,MMyI-O ana pea-
rMpoBaHns Ha Ype3BblYanHbie CUTyaunn. Ecnn 060D [aHHOM MHOpMaUUK cHUTaeTCs HEHYXHbIM WUITKW HEBO3-
MOHbIM, TO 0BOCHOBaHMe 3TOrO OOITKHO ObITb 3aJ0KYMEHTHUPOBAHO.

MpumevaHnune 3— lNpumepamu nHopmaLmy, HeobxoanMMoN ANA pearMpoBaHUA Ha Ype3BblYaliHble CUTyaLuuu,
SIBNAOTCA MMS, KOHTAKT AN5 3KCTPEHHbBIX cnyvaes, NOTPeBHOCTE B crieuuansHoM NoMOoLWM U XpoHuyeckoe 3abonesaHue.

MpumedaHue 4 — B 3aBUCHMOCTU OT XapaKTEPUCTWK NPUKNAgHOTO cepeuca BbIBakT cryvau, Korga HeBos-
MOXHO cobpaTk MHOPMAaLUWIo OT NOMb3oBaTeNer U TPeTbeld CTOPOHLI MPMKNaAHOTo ceperca. B aTom cniydae ans nony-
YeHnsa HeobxoaUMoM MHPOPMALMK BCKOPE MOCHE BO3HUKHOBEHWA YPE3BLIYAMHON CUTyaumun MOXeT noTpeboBaTtses Koop-
OMHAUWA CPedCTB Nony4YeHus MHpopMaLum, KaHarnoB CBA3W U TOMY NogoBHOro Mexay 3aMHTEPeCcoBaHHbLIMI CTOPOHAMW.

OpraHmsau,Mﬂ AOITKHa Hagnexawnm 06pa30r\n COﬁMpaTb, XPaHuTb W UCMNONbL30BaTk MHOPMAUND OT
nore3oBartener U TpeTbMX NUL NPUKNagHOro cepeuca B COOTBETCTBUN € 3aKOHaMMW, HOPMaTUBHbBIMM OOKYMEH-
TaMmn n ApyrumMmm TpeﬁOBaHMHMVI.

OpraHM3au,m;| AOImKHa npoBecTr FIy6]'IM‘-IHbIe MeponpuaTua anAd nonb3oBartenen, NOCBALWEHHbIE NfiaHam
pearmpoBaHna Ha l-Ip(%.‘ﬁ!BI::F‘-IaI:;IHl:uIG‘ CuTyauuun, 0O Ha4dana npenocrtaBneHnda npuknagHoro cepsuca.

17

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 21 /44
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-60.2.2.5-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=69489
https://gostexpert.ru/gost/gost-60.2.2.5-2024?utm_source=pdf&utm_medium=69489&utm_term=page

FOCT P 60.2.2.5—2024

Opl’aHVISaLlMFl AOIMKHa COXpaHATb B ckhne OOKYMEHTUPOBaHHYKO VIHCbOpME!LI,MIO B npegenax, HE.'OGXO,D,VI-
MbIX O5nA obecneyeHuns YBEPEHHOCTU B TOM, YTO BCe MNpOoLeCChl BbINONHAKTCA B COOTBETCTBUK C NiaHaMW.

8.5 YnpaBneHue onacHbIMU COOLITUAMMU

YnpaeneHue onacHeIMU cOBLITUAMUW OCYLLECTBISOT CNegyoLlnM obpasom:

a) OpraHuzauunsa gomkHa paspabotate W NoOAOEPKMBATEL NPOLECCHI JOKYMEHTUPOBAHWS M OTYETHOCTU O
npousollenlnx onacHbix cobblTusix. Cogep:aHue JOKYMEHTUPOBAHHOW MHopMauun 06 onacHbIX cobbiTsAX
AOMKHO BbITb cornacoBaHo ¢ TPEBOBaHNAMMN 3aMHTEPECOBAHHbIX CTOPOH W BKMOYaTb CreayoLWne AaHHbIE:

1) conepaHue NPUKNagHoOro CEPBUCA;
2) paTy v Bpems;
) MecTo;
) CMKMCOK Y4acTHUKOB (Monb3oBatenu, cnyxebHbli nepcoHan);
) OMMCaHWe TOro, YTO CMy4YUoch;
6) BO3MOXHbIE NPUYMHDI.

MpumeyvaHune 1—BepoATHOW NPUIMHON MOXET ObITb, HaNpUMep, MHMOPMaLKs 0 HelaBHO 0BHapyXeHHO
yaA3BUMMOCTU 6e30NacHOCTM cepBUCHBIX poBOTOB U pOBOTOTEXHUYECKUX KOMMNeKcoB. [Nockonbky noTeps KoHbUaeHUKWanb-
HOCTU W HEHaAnexallee UCNoNb30BaHe Takol MHopMaUMK yXyaLwawT nokaszateny 6e30nacHOCTU NPUMKNanHoro cepeu-
ca, ynpaeneHue JOKYMeHTUpoBaHHOM HdopmMmaumen (7.5.3) umeeT ocoboe 3HadeHue.

MpuMmeyvyaHune 2— Ecnm BepoAaTHbIE NPUYMHBI HE MOTYT BbITh MAEHTUWMUMPOBAHLI, TO BaXHO 3auKcupo-
BaTb 3TO Haanexawmm obpasom;

7) oTBeTHble Mepbl, BKMovasa nwboe MeguLMHCKOE BMELLATENbCTBO;

8) nocnencTBusA (HanpUmep, NPUYMHEHHbIA B pesynbTaTe yuepb);

9) KoppeKTMpylLne JeNCTBUS;

10) nCcTOYHMK MHOpMaLWK.

OpraHusauust gomkHa ykasaTk, Kakue KpuTepum HeobxoguMel And uKcaumMyM onacHbix cobbITUM,
W gomkHa opMupoBaTh OTYETHI 06 OnacHbIX COBLITUAX B COOTBETCTBUM C 3TUMU KpuTepuamu. Kputepun
OOIMKHbI COOTBETCTBOBATL TpeboBaHMAM 3aMHTEPECOBAHHbLIX CTOPOH, NoANeXaTh JOKYMEHTUPOBAHUIO U NOA-
OepxKe.

b) OpraHusaumsa gomkHa ykasaTb, KakMe KpuTepuu HeobOxodumbl ANs HanpasrneHusa otyeToB o6 onac-

HbIX CODBITUAX NOCTaBLUMKAM pODOTOTEXHUYECKMX KOMMIMEKCOB, U OOIMKHA HaNpaBnaTb OTYETH 06 OnacHbIX
cobbITUAX NOCTaBLMKAM pOBOTOTEXHMYECKNX KOMIMIEKCOB B COOTBETCTBUM C 3TUMU KpuTepusamun. Kputepuu
OOMMKHbI obecneynBaTh BKMHOYEHME B OTHETbI BCEX OMNACHLIX COOLITUIA, BbI3BAHHbIX CEPBUCHLIMKM poboTamu.
CogepxumMoe OTYETOB, HanpaBnseMbiX NOCTaBLUMKaM pPOBOTOTEXHWHECKMX KOMMNIIEKCOB, AOMKHO BKIHOYaTb
OaHHble 13 nepedncnennn 1) —10) nepedncneHns a) u, ecnv BO3MOXHO, CMefyoLne AaHHbIE:

1) obo3HaveHue Mmogenu cepBrUcHoro poboTa;

2) cepwviAHbIN HOMEpP cepBUCcHOro poboTa;

3) BepcuA nporpamMmmHoro obecneveHus;

4) ncTopus TexHU4eckoro obcnyKMBaHus;

5) paHHble, COXpaHeHHbIe B CEPBUCHOM poboTe, B KOTOPLIX 3aperncTpupoBaHo M3MeHeHWe paboue-
ro COCTosiHUA poboTa B MOMEHT MHUWOEHTA;

6) ecnu NpYMeHWMO, MMEerNo N MecTO HapyLleHWe orpaHUYeHu Ha ucnonb3oBaHve poboTa, npesd-
YCMOTPEHHBIX MOCTaBLUMKOM pOBOTOTEXHUYECKOTO KOMMIEKCa, U X COOEepXKaHus.

MpumeyaHune 3 — Ha ocHoBaHWKM OTYETOB 06 ONACHLIX COBLITUAX MOCTABLUMKLA POBOTOTEXHUYECKNX KOM-
NNekcoB MoryT aopabotate CBOM CepBUCHBIE pobOThI, U TOrAa MOXHO OXMAaThk B Byayliem NoBbileHnss BesonacHoCTH
CEpPBUCHBIX POBOTOB M NPUKNAAHbIX CEPBUCOB, B KOTOPLIX OHM MCMOMbL3YIOTCH.

c) OpraHusaumsa gOrpKHa NpoaHanuanpoBaTh NPOLLeCcC OUEHKM pucka 6eszonacHocTh (6.4 1 6.5), 4TobbI
npenoTepaTUTb MOBTOPEHME NoAoGHLIX onacHbIX cobbiTuii. Mpu HeoBXoAMMOCTH OpraHM3aUunsa OoNXHa npen-
NPUHATL KOppeKkTupylLwme aencteus cornacHo 10.2.
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9 OueHnBaHue XapakTepUCTUK

9.1 MOHUTOPUHI, U3MepeHMe, aHanu3 n oueHUBaHue

OpraHusauuns gormkHa onpegenuTe:

- YTO HeOBXOOUMO KOHTPONMPOBATL U U3MEPATL;

- METOAbl MOHUTOPWUHIA, U3MEPEHWS, aHann3a 1 OLEeHWBaHWs, ecriv NPUMEHUMO, Ars obecredeHms oo-
CTOBEPHOCTW PesynbLTaTos;

- Korga criegyet npoBoAuTe MOHUTOPUHT U U3MEPEHNS;

- KOrga peaynsTaTbl MOHUTOPWHIA M UBMEPEHWI OMKHbI ObITb NPOAHANM3NMPOBAHLI U OLEHEHbI.

JokyMmeHTUpoBaHHas MHOpMaLMsa domkHa BTk JOCTYNHA Kak NOATBEPXKOEHWE pe3ynsTaToB.

OpraHusaums OomkHa OUeHUTb XapakTepucTuku n acddekTnBHocTs COBIMC.

OpraHvsauns gomkHa paspaboTtath, BHEOPUTL M NOAOepKUBaTh NPoLeccsl, Heobxoaumble Arsi OLeHU-
BaHWA BbINONHEHWS CBOWMX 00A3aTeNlbCTB COOTBETCTBUS TPEDOBAHWAM MO IKCNNyaTaymm.

OpraHusaumns gorkHa:

a) onpenenuTb YacToTy, C KOTOPOW COOTBETCTBME TpeboBaHWMaAM creayeT oLeHUBaTh,

b) OUEHUTL COCTOSIHME BbIMONMHEHWUA 06A3aTENLCTE COOTBETCTBUA TpeboBaHWAM MO 3Kcnnyatauuun u,
€CINM OHO HWUXe YCTaHOBMEHHbLIX KPUTEPUER, YNYULLUTE ero;

C) nogdepXMBaTh 3HAHUA U NOHWMAaHWE COCTOSIHWS CBOEMD COOTBETCTBUS TpeboBaHUsAM.

OpraHvMsauns gomkHa Noa4epKMBaTh B akTyallbHOM COCTOSIHAM JOKYMEHTUPOBAHHYIO MHbopMaLmio B
KayecTBe NOATBEPKAEHWSA Pe3ynbTaToB OLEHWBaHWS COOTBETCTBMSA TpeboBaHusM.

9.2 BHyTpeHHUX ayauT

9.2.1 O6wme NonoXeHUs

OpraHusauwna gomkHa NpoBOAWMTbL BHYTPEHHME ayanThl YEPE3 3anaHupOBaHHbIE MPOMEXYTKU BDEMEHM,
4106k 06ecne4nTe MHopmaunio o Tom, 4to COBIC:

a) COOTBETCTBYET:

- TpeboBaHuaM caMoi opraHmaauumn Kk COBIC;
- TpeboBaHWUSIM HACTOSLLErO CTAaH4ApTa;

b) addpekTnBHO BHegpsaeTca 1 nogaepXuBaeTcs.

9.2.2 Nporpamma BHYTpeHHero ayaura

OpraHusauwa gomkHa nNnaHUWpoBaTh, paspabartbiBath, BHEAPATL M NOAAepKMBaTh NporpamMmMy ayauTta,
BKIOYasA 4acToTy, METOAbI, pacnpeaeneHne OTBETCTBEHHOCTEN, TPEBOBAHUA K NNaHMPOBAHUID U OTYETHOCTb.

Mpu paspaboTke NporpaMmbl BHYTPEHHETO ayaMTa OpraHn3alumns 4OMMKHA yYMThbIBaTk BaXHOCTE 3aTparu-
BaeMbIX MPOLIECCOB W pe3ynksTaThl NpedblayLwmMx ayauToB.

OpraHu3auunsa gomkHa:

a) onpegenuTb Lenu, KpUtepum 1 obbem AN Kaxaoro ayauTta;

b) BbiBMpaTs ayauTOopoB M NPOBOAMTbL NPoOBepkU And obecneyeHua obbekTMBHOCTUM M BecnpucTpacT-
HOCTW Mpouecca ayanTa;

c) obecneunTb, YToOLI pe3ynsTaThl ayauUTOB BbINU AoOBEe4eHbl 00 CBEAEeHWA COOTBETCTBYLLUX PYKOBO-
auTenemn;

d) npeanpuHaTL HEOBXOAWMbIE U3MEHEHUS WM KOPPEKTUPYIOLLNE OEWCTBUSA B OTHOLUEHWW HEeCOOTBET-
cTBMIA Be3 HeonpaBAaHHOW 3a0EPXKU.

[okyMeHTMpOBaHHasa MHopMaLMsa OOMKHA ObiTh 4OCTYNHA B Ka4yecTBe NOATBEPKAEHWS BbIMONTHEHUSA
nporpaMmbl ayauTa v pe3ynstaToB ayauTa.

9.3 NpoBepka co cTOpPOHLI pyKOBOACTBA

9.3.1 O6wme nonoxeHun

Boiclee pykoBoacTso AomKkHO npoepath paboty COBINC opraHvM3aumnm yepes 3annaHMpoBaHHbIE Npo-
MEXYTKM BpeMeHU, 4ToObl rapaHTUPOBaTh €€ MOCTOAHHYIO MPUroQHOCTb, aAeKBaTHOCTb U 3O EKTUBHOCTb.

9.3.2 UcxogHble AaHHbLIE ANA NMPOBEPKA CO CTOPOHLI PYKOBOACTBA

MpoBepka co CTOPOHbLI PYKOBOACTBA AOIHKHA BKMHOYaTh pacCMOTPEHME:!

a) cocTosiHMS OeWCTBUIA, MPeanpuHATEIX NO pe3ynsrataM NpeablayLux NpoBEPOK CO CTOPOHbI PYKOBOA-
CTBa;

b) nameHeHu B:

- cogepxaHun paboTkl, BLINOMHAEMOW MPUKNaaHbIM CEPBUCOM;
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- BHELLHMX M BHYTPEHHUX Npobnemax, uMmerwmx oTHoweHue k COBIC;
- NoTpebHOCTAX N OXUOAHWAX 3aMHTEPECOBaHHbIX CTOPOH, MMetownx oTHoweHne K COBIC;
- pesynsTatax OLeHKW pucka Be3onacHOCTM U Mepax Mo ero CHWXEHUIO;
c) vHdopmMauuK o nokasatensax 6e3onacHoCTH NPUKNaAHOro CepBUCca, BKMOYasa TeHAEHUNN B!
- CTeneHW OOCTUXKEHUS Lenu Be3onacHocTu,;
- HECOOTBETCTBUAX W KOPPEKTUPYHLUNX AENCTBUSX;
- pesynbTatax MOHUTOPWUHIa U U3MEPEHWI;
- pesynsratax ayoura;
- BO3HWMKHOBEHWW YpEe3BblYaiHbIX CUTYaLNUiA;
- BO3HWKHOBEHWW ONACHbIX COBLITUIA;
d) BoamoxHocTel no obecrneveHno Be3zonacHOCTU U OPYrMX BO3MOXHOCTEN ANs NOCTOSIHHOMO COoBep-
weHcTeoBaHua COBIMNC;
€) [OCTaTOMHOCTM PECYPCOB.
9.3.3 Pe3synbTaThl NPOBEPKW CO CTOPOHLI PYKOBOACTBA
PesynkTaThl NPOBEPKN CO CTOPOHLI PYKOBOACTBA AOMKHbLI COAEPXKaTh PeLleHus, KacalLuecs: BO3MOX-
HOCTel Ansa NocTOsIHHOIO COBEPLUEHCTBOBaHMA U Nboin HeobxogumMocTu BHeceHnsa uameHeHunin B COBIIC.
JokymeHTUpoBaHHAA MHGOpMaLUA OoMmKHA ObITe AOCTYNHA B Ka4yecTBe MOATBEPXAEHUA pe3ynsTaToB
NMPOBEpPKN CO CTOPOHbLI PYKOBOACTBA.

10 CoBepwieHCTBOBaHUe

10.1 lNocTOoAHHOE cOoBepLIEeHCTBOBaHNe

OpraHu13aunsi 4OMKHA NOCTOAHHO aHanM3upoBaThb U COBEPLUEHCTBOBATb COOTBETCTBUE, AOCTATOMHOCTL
1 acppekTneHocTe COBIMC.

10.2 HecooTBeTCTBUSA U KOPPEKTUPYIOLLUE AEACTBUSA

Mpn BO3HMKHOBEHWMW HECOOTBETCTBMIA, B TOM YKUCIe BO3HMKAKLMX B pesynbrate peknamMmaluWii, opraHu-
3aLMA JOMmKHa:

a) oTpearMpoBaTh Ha HECOOTBETCTBME WU, eCN NPUMEHUMO:

- MPUHATL MEepPbl MO KOHTPOIO W UCMPaBIEHUIO;

- YCTpaHUTb NOCneacTBuS;

b) oueHuTe HEOOXOAMMOCTb OEeNCTBWIA MO YCTpaHEeHWo NPUYMHBI HECOOTBETCTBMSA, YTODbI OHO He Mo-
BTOPWUITOCb W HE BO3HWKIMO rae-nnbo eLle, ¢ MOMOLLbI:

- aHanusa HeCOOTBETCTBUSA;

- onpeneneHus NpU4YMH BO3HMKHOBEHWUS HECOOTBETCTBMS;

- onpeaeneHwust Toro, CyLecTBYOT N1 Apyr1e nofobHbIe HECOOTBETCTBMA MM NOTEHLMAaNbHO MOTYT BO3-
HUKHYTb;

C) BbINOMHWTL Mobble HeoOXoaNMble 4ENCTBUS;

d) npoaHanuanpoBaTtb 3thOeKTMBHOCTE NMOLIX NPEANPUHATEIX KOPPEKTUPYIOLWNX 4eACTBUN;

e) npu HeobxoouMocTu BHeCTU nameHeHusa B COBIIC.

KoppekTupytowme AeNCTBMA OOMKHBI COOTBETCTBOBATL MOCNEACTBMAM BbIBMEHHbIX HECOOTBETCTBUNA,
BKMIOYAsA aHanma KOpPHeBbIX MPUYUH U NNaHUpoBaHMe MeponpuATUA Mo NPeqoTBPaLLEeHMO MOBTOPEHNUS.

OpraHunsauns gormkHa noggaepuBaTb NPoLecchl AOKYMEHTMPOBaHUA M OTYHETHOCTU O HECOOTBETCTBHSX.
HoKymeHTMpOBaHHas MHhopMaLmsa JoMmKHa OblTe 4OCTYMHA B Ka4eCTBe MOATBEPXKOEHUS:

- XapakTepa HeCOOTBETCTBUIA U NocneayLWwnx NpeanpuHSTLIX 4eACTBU;

- Pe3ynbTaToB BbINOMHEHHbLIX KOPPEKTUPYIOLWLMX AENCTBUNA.
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MpunoxeHune A
(cnpaBo4Hoe)

Mpumep 3avHTepecoBaHHbIX CTOPOH B MPUKNagHOM cepBuUce
U CBA3b C YCTAHOBNEHHLIMW TEPMUHaAMM

Ha pucyHke A.1 nokasaH NpuMep 3avHTEPECOBaHHbLIX CTOPOH B MPUKIAZAHOM CEPBUCE W MX CBA3b C YCTAHOBMEH-
HbIMK B HACTOSILLEM CTaHAapTe TepMuHamu. Xoa BbINONMHEHUS CepBUCA, NPeacTaBneHHblli Ha pucyHke A.1, Gyaoet pas-
nV4aTbCs B 3@BUCMMOCTU OT TWMa NpUKNagHOTO CEPBKCA, TUNa CepBUCHOrO poBoTa UMW KOHTPaKTa Mexay BCEMM 3aunH-
TepecoBaHHbIMK CTOpoHaMu. K nocTaBLMKaM NpUKNagHoOro cepBUca OTHOCATCS HEMOCPEACTBEHHbIE NOKynaTeny pobota,
MHTErpaTopbl cepBuUca, KoTopble BepyT HAaNpoKaT UMW apeHayIoT Y AUNepoB WU OMCTPUBLIOTOPOB AN NpenocTaBneHns
KOHKDETHOTO CEPBUCA CBOMM KrveHTam. OnepaTtopbl MOMyT BXOAMTL B COCTAB MOCTABLUKOB CEPBUCOB UMK BbiTe OTAEMb-
HBIMU MOAPAAYMKAMU, UMEIOLLIMMI JOrOBOP C NOCTABLUMKAMMW CEPBUCOB.
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MpunoxeHune B
(cnpaBo4Hoe)

Knaccuduvkaumsa BzanmMocBA3n Mexngy cogepxaHuem paSOT
npUKNagHoro cepeuvuca n orpaHn4eHWemMm Ha ncnonb3oBaHuWe p060Ta,
npegycMoTpeHHbIM NOCTaBLMKOM pOﬁOTOTEXHH‘-IECKOFO KOMMNIeKca

B.1 O6wwue nonoxeHnnA
Knaccudmrkaumsa npuknagHbiX CEPBMCOB C TOYKM 3peHua obecnedeHna 6esaonacHoCTK npeactaeneHa B B.2—B .4,

B.2 Cnyyau 1: 6a30BbIi NpumMep

B paHHoM cnyyae nocTaBLUMK NPUKNAgHOMO CepBrca peanusyeT CBOW NPUKNagHoi CepBUC B paMKax OrpaHnYeHns
Ha ucnonb3oBaHue poboTta, YCTaHOBNEHHOMO MOCTABLUMKOM POBOTOTEXHUMYECKOrO KOMMMEKca Mpyu ero NpoekTUpoBaHWUK.
[axe B gaHHOM cnyyae, Korga pycki 6e30MmacHOCTW CHWXKEHBI 3@ CHET BbINONHeHWA 0BAzaTensCTB COOTBETCTBMA Tpebo-
BaHWAM MO 3KCNMyaTauMu B pesynstaTte OueHKW pucka Be3onacHocTu 1 onpedeneHns Mep no CHbKeHuo pucka besonac-
HOCTW, MOTYT BO3HWKHYTb HEMPUEMMEMble puckv 6e3onacHOCTU B 3aBMCUMOCTM OT BMAA BbiMonHAeMblx paboT. MNoatomy
cooTBeTCTBME TPeBOBaHUAM HACTOSILLErO cTaHaapTa ABnseTcs HeobxoauMeIM.

1 — orpaHWYeHWe Ha WCNoNbL30BaHWe CepBMCHbIX pPoBOTOB, NpedyCcMOTPEHHOE MOCTaBLUMKOM poBOTOTEXHWYECKOTO KOMMnexkca
npu NPOEKTUPOBaHUW; 2 — 3anac HageXHOCTW, KOTOPbIA M3MEHAETCA B 3aBUCMMOCTMW OT BWAa BbiNonHaemsblx paboT; 3 — agwanasoH
MCNONbL30BaHUA cepBUCHOro po6oTa Ans BbiNOMHeHWA paboT HA OCHOBE HACTOAWEero ctaHgapTa

PucyHok B.1 — Cniyuain 1: 6a30BbIi npumMep

B.3 Cnyuan 2: pacluMpeHHbIA NpuMep

B naHHOM cnyyae nocTaBLYUMK NPUKNagHOro cepeuca peanvsyeT CBOW NPUKNaaHoW CepBUC, pacllunpsas orpaHnyeHne
Ha MCrnonb3oBaHWe poBoToB, NPedyCMOTPEeHHOe MOCTaBLUMKOM PODOTOTEXHWYECKOrO KOMMMEKca Mpu NpoeKTUPOBaHWK.
Ecnu octatouHblli pyck 6e30nacHOCTU NPU3HAETCS HEMPUEMMEMbBIM B pesynsTaTte oueHku pucka BezonacHocTu, TO no-
CTaBLUMK NPUKNaLHOrO cepBuca OOMKEH peanun3oBaTe Mepbl Mo CHXeHWO pucka BesonacHoctn. Ecnu mcnonb3yemsle
cepBUCHbIE POBOTLI HE COOTBETCTBYIOT CTaHAapTam 6e30MacHOCTH, TO BbIMOSMIHEHWE OrPaHUYEHUs Ha UCMOMNb30BaHWe pPo-
60TOB, NMPEAYCMOTPEHHOTO NOCTABLLMKOM POBOTOTEXHMYECKOro KOMMNIeKca Npy NpoekTMpoBaHUK, He MOXeT ObiTk NpoBe-
PEHO; AaHHbIA cny4an MoxeT BbiTb onpegeneH kak cnydau 2.
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1 — orpaHu4YeHMe Ha WCNONb30BaHWE CepBUCHLIX poBOToB, NpedycMOTPEeHHOE MOCTABLUMKOM POBGOTOTEXHWYECKOrO KOMMMEeKca npu

NPOEKTUPOBaHUW; 2 — AWana3oH MCMoNb30BaHWA cepBUcHOro poboTa Ao pacluMpeHns; 3 — Mepbl MO CHWKEHWI PUCKA, peanu3oBaHHble

NOCTaBLWMKOM MPUKNAAHOrO cepsuca; 4 — pacluMpeHHbli OuManasoH MCNonb30BaHWs CepeBMCHOro pobota unu poboTOTEXHUYECKOro
KOMMnekca

Pucyrok B.2 — Cny4ai 2: PaclumMpeHHbId npumep

B.4 Cny4yan 3: MHTerpMpoBaHHbLIA NpUMep

B AaHHOM Cny4ae NoCTaBLWK NPUKNagHOro cepBuca peanniyert CBOW nprna,u,Hoﬁ cepBUC C NOMOLLBIO OGBEJJ,WHQ-
HWA HECKONbKWUX CEPBUCHBLIX pOGOTOB Wnu cMcTeMm ynpaesneHua. Ecnu octaTtouHbIn PUCK 6esonacHocTH NpU3HaeTca Henpu-
eMnemMbiM B pe3ynbrate OUeHKW pUcKa B6e3onacHOCTU, TO NOCTaBLLMK NpUKNagHoro cepBuca AoMmkKeH peann3oBaTe Mepbl
MO CHMXKEHWKD pKMCKa BeszonacHocTy.

1 — cepBuWCHbIA poboT «A»; 2 — cepBUCHBIN poboT «B» unu cnectema ynpasneHus; 3 — orpaHUYeHWe Ha MCNONb30BaHUE CEePBUCHBIX

poGoToB, NpeaycMOTPEHHOE MOCTaBLUMKOM pOBOTOTEXHWYECKOrO KOMMMEKca MpW NpPoOeKTMpoBaHuW; 4 — Auanal3oH UCnonb3oBaHWs

cepBucHoro poboTa OO pacliupeHusi; 5 — Mepbl MO CHWXEHUID PUCKA, peariv3oBaHHble MNOCTABLUMKOM MPUKNAAHOMO CEPBUCA;
6 — pacluMpeHHbIA guanazoH MCnonb3oBaHMs pobOTOTEXHUYECKOrO KOMMEKca Nocne uHTerpauum

PucyHok B.3 — Cnyyaid 3: MHTErpMpoBaHHbIA npumep
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MpunoxeHune C
(cnpaBo4Hoe)

MpumMmepbl MHPOPMALIMK MO UCNONL3OBaHUIO CePBUCHLIX POo6OTOB

C.1 O6wme nonoxeHnsa

B gaHHOM NpUnoXeHUW NpuBedeHbl NpuMepsbl UHCOPMAaLWKM MO UCMOMNb30BAHWUIO TUMWYHBIX CEPBUCHBLIX PODOTOB:
mobunbsHoro obecnyxumBatowiero poboTa, poboTta Ans nepeBo3ku Yenoseka M poboTa anga okasaHus U3N4eCcKon NOMOLLW.

C.2 Npumep nHcopmaymm no McnonbL30BaHUKD MOBUNBLHOro obcnyXueatollero pobora

Ha pucyHke C.1 nokasaH npumep mobunsHoro obcnyxueatolero pobota, a B Tabnuue C.1 npusedeH npumep UH-
dpopmaLmMmn No NCNonk30BaHWI0 AaHHOro poboTa.

PucyHok C.1 — MNpumep mobuneHoro obenyxusatoLlero pobota

Tabnuuya C.1— lNpumep MHpOpMaLMKM NO UCNOMNb30oBaHWIO MoBUNbHOro obcnyxueatowlero pobota

3nemeHTbl Cneuundukaumm

MNepeBo3nmMble 06bEKTLI MpegmeTsl 06LWero NonbL3oBaHUa U/MNKU NONMATUNEHOBLIE BYThINMKK C HANMTKaMiK

TpaHcnopTUpyeMblii rpy3 - MakcumansHo 20 kr

Pabouas cpena - BHyTpun nomerueHuin

TemnepaTtypa: ot 10 °C go 40 °C

- OceelleHHocTk: oT 150 ao 1000 nk

- BnarozawmieHHocTs: IPx4 BogsaHble 6Gpbiari no MOK 60529

- Paamep npenatcteuii Anga o6xopa: wupe 10 cm, Boiwe 50 cm

- XapaKkTepucTUKK TPeTben CTOPOHBI: OrpaHuYeHa TeMW, KTO NpoLUen MHCTPRYKTaX Mo
GesonacHocTH poboToB

[NoBepxHOCTEL NepemeLLeHus - MuHumaneHas wupuHa kopugopa: 120 cm

- MakcumanbHbIiA yron HaknoHa: 10°

- MakcumansHasa paszHuua yposHen: 20 MM

- MakcumaneHas WwupyHa TpewmHbl: 10 Mm

- MNpegnonaraemelll Matepuan NOBepPXHOCTN NepeMELLEHNS: NNUTKA

YnpaeneHue akcnnyaraumnein - MeHemkep GezonacHoCTH: Heobxoanm

- Mepuoavyeckne npoeepkn: Heobxoaumel (NoApobHOCTW, TAKME Kak 4acToTa v co-
nepxanve, byoyT onpegeneHsl B apyrom craHgapte. CrnegyeT oTMETUTL, YTO AaH-
HbIA NpUMEp ABMAETCA NMULLIL NPUMEPOM, NMO3TOMY TAKOro CTaHZapTa HE CYLLIECTBYET)
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C.3 Mpumep nHdopmaunm No UCNoNbL30BaHMK PoboTa ANA NepeBO3KU YernoBeKa

Ha pucyrke C.2 nokasaH npumMep poboTta Ana nepeBo3ku Yenoseka, a B Tabnuue C.2 npueeaeH npuMmep WHdopma-
L1 No UCMonb30BaHWio gaHHoro pobota.

Pucyrok C.2 — lNpumep poboTta Ana nepeBo3Kku YenoBeka

Tabnuua C.2 — lNpumep nHdopmMaLmMm nNo UCnonbL3oBaHuio poboTa aonga nepeBo3ky YenoBeka

3nemeHThbl Cneuudunkaymm

CkopocTb - He Gbonee 6 km/y

Pabo4yasi cpena - Ha oTkpbiTOM BO3Oyxe

- Temnepatypa: ot 10 °C go 40 °C

- OceeuweHHocTb: oT 150 go 1000 nk

- Wcnonb3oBaHve Bogbl: HE UCMOMbL3YETCS

- Pasmep npenartcTtemit ana obxoga: wupe 10 cm, Boiwe 50 cm

- XapakTepucTUKU TPETLEWN CTOPOHLI: OFPaHMYEeHa TEMUW, KTO NPOLUEN NOATOTOBKY

[MoBepxHOCTb NepemeLleHus - MuHumaneHas WwupuHa gopoxku: 120 cm

- MakcumaneHblv yron HaknoHa: 10°

- MakcumansHasa pasHuua ypoeHen: 20 mm

- MakcumanbHasa wupuHa TpewwmHbl: 10 MM

- lMNpeanonaraemelil MmaTepran NOBEPXHOCTU NepeMeLLeHuns: NauTka

Monb3oBartenu - OBy4eHHble ynpaBneHuto

- ®usnyeckme BO3IMOXHOCTU (cuna, 3peHue u T. 4.)
- CnocobHble NpUHMMAaTL peLleHust

- Macca Tena: ot 45 go 100 kr

YnpaeneHue aKcrnyarauuemn - MeHegkep 6esonacHoOCTW: HEOBXOAUM

- TexHnveckoe obcnyxueBaHne; Heobxognmo (nogpobHOCTM, TakMe Kak KTO MOo-
)KET BLIMOMHATL U CodepaHue TexXHU4YecKoro obcnyvBaHusa, OyayT onpefge-
neHbl B ApyroMm ctaHaapte. CrnegyeTr OTMETUTL, YTO AaHHbIA NMPUMEpP ABNAETCSH
NWWb NpUMEpPOoM, NO3ITOMY TaKOro CTaH4apTa He CYLLEeCTBYeET)

- MNepuoanyeckue npoBepky: Heobxoaumel (NogpobHOCTK, TakMe Kak YactoTa U
cofepxaHue, OyayT onpefeneHsl B ApyromM ctangapTe. CnegyeT OTMETUTL, YTO
[aHHbIA MpUMEp SABMSETCA MULlb NPUMEPOM, NMO3TOMY TAKOro cTaH4apTa He cy-
LecTByeT)
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C.4 MNMpumep MHOpMaLMK NO UCNONb30BaHUIO poboTa Ana okasaHua hU3nyecKon NoMoLLM

4

Ha pucyHke C.3 nokazaH npumep poboTa Ans okazaHua guanyeckor nomolu, a B Tabnuue C.3 npuseneH npumep
WHhOpMaLMK Mo UCMonb3oBaHWio AaHHoro poboTa.

PucyHok C.3 — lNpumep poboTa ansa okasaHusa U3U4eCcKon NOMOLLX

Tabnuya C.3 — lNpumep vHdopmayumn No Mcnone3oBaHWo poboTta Ans okaszaHua pusn4eckorn NoMoLLM

3nemeHTsl

Cneuwncbumkarmm

Pabouas cpena

- BHyTpwn nomeLleHui
Temnepatypa: ot 10 °C go 30 °C
BnaxHocTe: ot 30 % o 80 % (Bes koHaeHcaTa)

MNonb3orartenu

- ®u3nyecKre BO3MOXHOCTU (NOAPOBHOCTH, Takue Kak MbllueYHas cuna u 3apeHue, by-
OyT onpegenexsl B Apyrom cTaHgapte. CnegyeT oTMETUTL, HTO AaHHBIA NpMMep ABMA-
€TCH MWL NPUMEPOM, NO3TOMY TaKoro cTaHgapTa He CyLUecTByeT)
- MNapameTpel Tena: (macca tena meHee 80 kr, poct MmeHee 180 cm)

2T
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Mpunoxenwne D
(cnpaBo4Hoe)

Mpumepsbl onacHocTeM npy aKcnnyatTaymmM U X npUHMUHbI

D.1 Obwme nonoxeHuna

B gaHHOM MpunoxeHuu npuBefeHsl NMPUMeEpPLl ONacHOCTEN 1 UX NPWYMH BO BPeMs SKCMnyatauun ¢ TOYKU 3peHuns
obecneveHns BezonacHoCcTK (CM. NpunoxeHue B) Ana Tpex TMNUYHBLIX CEPBUCHBIX pOBOTOB, ONUCaHHbIX B npunoxeHuu C:
MobuneHoro obenyxusatowero poborta, poboTta AnA NnepeBo3kn YenoBeka U poboTta Ana okaszaHnA U3NYECKON NOMOLLIM.
Kaxgpii npuMep MOXET BKMHOYaTb TEXHUYECKME acnekThbl, HO TeXHuYeckne TpeboBaHNA B HAcTosALEM CTaHOapTe He pac-

CMOTpPEHBbI.

D.2 Mpumepbl onacHOCTeW U UX NPUYKH gna 6azoBoro npumepa (cnyyvan 1)

B tabnumuax D.1, D.2 u D.3 npuBegeHbl NpuMepbl onacHoCTer U ux npuymMH ans 6asosoro npumepa (cnydanm 1),
BKIMOYaloLLEero MobunbHbI 00cnyxuearLwmnin poboT, poboT AN NepeBo3Ky YernoBeka U poboT Ans okazaHnsa PU3MYeCcKon
MOMOLLM COOTBETCTBEHHO.

Ta6nuua D.1— lNpumepbl onacHocTen K UX NpuYnH Ansg MobuneHore obenyxusatowero poborta

HpHMepH BOS?S::SS:LMH Mpu4mnHbI HanapaBoriy 0?—300:355;‘6
OnacHoCTEN o P opraHuzauum oy
onacHocTel TpeboBaHusa
CtonkHoBeHue | Tpetbss  cTopoHa | Tpetba cTopoHa npuknagHoro | OpraHuvsaums npeHebperna
NpWKNagHoro cep- | cepBuca HaMepeHHO Npudnuan- | MHPOPMMPOBAHUEM B LIENAX 83
BUCA CTOMKHynack | nack k poboty Be3onacHocTU TpeTbel CTo- '
¢ poboTtom POHbI MPUKNAaAHOro cepenca
Po6or nonbiTan- | PaccuntaHHass makcumansHaa | OpraHusaums npeHebperna
CH OCTaHOBWTLCH, | cMna TOPMOXEHWs He Morna | nepuoguYeckvM OCMOTPOM W
pacno3Hae u4eno- | ObiTb obecneyeHa M3-3a W3HO- | TEXHUYECKUM OBCNyKUBaHKU-
BEKA, HO HE CMOT | LUEHHOCTW TOPMO3HbIX Kornogok | em poborta
aToro caenathb 6.5.3
6.5.4
PoBot ynan v npu- | Paamep npenatctBus, npesBbl- | OpraHnsaumsa npeHebperna
OaBun YenoBeka LWaLWMKA MaKCMManbHyl pas- | Hagnexawum YyCTPOWCTBOM
HULY Mexay YPOBHAMW NoBepx- | pabodeil cpefbl CEpBWCHOMO
HOCTU poboTa
Tabnuua D.2—lNpumepbl onacHoOCTeR U UX NpUYKMH ANA poboTa Ans nepeBo3ky Yenoseka
Mpumepsl Snusosl HegopaboTku Cooreer-
OI'ISCHOC’:’eﬁ BO3HWKHOBEHWA an-WIHb! o f'apraa vn craymu.me
onacHocTewn P u TpeboeaHus
MNapeHne PoBoT ynan Bmecte | BoaouTene (noneb3oBatens) He | OpraHusaums He npegynpe-
C HaxogswwyMcs Ha | obydeH meTogam akcnnyaTa- | auna BoguTens (nonb3oBarte- 8.2
HeM none3oeatenem | uuu pobota ns) 0 HeobxognuMocTK obyye- ’
HWUA BE30MacHOMY BOMXEHWIO
WnpmvHa TpewwuHsl Ha no- | OpraHu3zauma npeHebperna
BEPXHOCTH nepemeLleHns | Hagnexawum obcnyKuBaHu- 6.5.3
okasanace Gonblie gonyctu- | em paboyein cpeabl pobota 6‘5‘4
MOW M3-3a YXyALIEHUA COCTO- o
AHWS paboyen NoBepxXHOCTU
Mpu nagernu cnoma- | He  6binu ucronb3oBaHsl | OpraHusaums npeHebperna 6.4.33
Ha KOCTb cpeacTBa 3almTbl Hagnexallel 3alunTon nonb- -8l2.
3oBarens ’
28
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ﬂpwmepbiv Boaa;l::ggtiuﬂ MpuynHb HERgpEaTIn c?:%f;;
el L onacHocTen opfarMaating TpeboBaHua
CronkHoBeHue | Bogutene (nonb3o- | PaccumTanHaa makcumans- | Opranusauma npenebperna
BaTenb) MOMbITancA | Has8 cuna TOPMOXEHWA He | NepuoguyYecKkMM OCMOTPOM W 6.53
OCTaHOBUTLCA, Ho | morna 6bITe obecnedyeHa W3- | TEXHWYECKMM oBcnyXMBaHW- 6l5‘4
3TO EMY He yganoch 32 M3HOLLEHHOCTM TOPMO3HLIX | eM poboTa e
KOMOAOK
Tabnuya D.3 — lNpumepel onacHocTer 1 UX Npu4yKH Ana poboTta Ana okaszaHusa U3UYeCcKor NoMOoLLM
I'Ipmnepblu BO331:::2§::—MH Mpu4mHbI hianopatoTm c?gﬁr:)suf.wr;a
REACLIC onacHocTemn e TpeboBaHus
CkeneTtHo- Bbina npunoxeHa HeHagnexawasa perynu- | HegoctatouHas KOMMNETEHT-
MbILLEYHas YpeamepHas nomora- | poBka NOMOraloLlen CUMbl | HOCTb TEXHUYECKOTO nepcoHana 75
Tpaema Holas cuna npyu perynnpoBke MoMorarLlein
cUnbl
Po6or  ucnonb3oeancs, | OpraHusauus npeHebperna
Korga cuctema ynpaene- | NepuoguMYyeckum  OCMOTPOM W
HUS1 MOMOTalLen CUNON | TEXHWYECKMM obcny»KrMBaHWeM
BbILLNA U3 CTPOS po6ota 6.5.3
6.54
MNapeHne Po6or ucnonesoean- | HeHagnexawee coctos- | OpraHusauus npeHebperna
Cs Ha MOKpOM norny HWe nona HaanexaliMmM ycTpoWcTBOM pa-
W ynan 6oyen cpeakl pobota

D.3 Npumepbl onacHOCTEA U UX NPUYMH ONSA paclMpeHHOro npumepa (cny4an 2)

B pononHeHue k Tabnuuam D.1—D.3 B Tabnuuax D.4, D.5 u D.6 npuBegeHbl NPUMEpPLI ONMacHOCTEN WU UX MPUYKH 4NN
pacluMpeHHoro npuMepa (crnyyan 2), BknoyatoLLero ModuneHel obcnyxmearLuin poboT, poboT Ans nepeBo3ky Yenoseka
1 poboT AnA okasaHWs PU3NYECKOW NOMOLLM COOTBETCTBEHHO.

Tabnuya D.4 — lNpumepbl onacHocTeR U UX NpUYKMH AnA mobuneHoro obenyxuBatowero pobota B AOMNONHEHWUE K

Tabnuue D.1
ﬂpwmepbsv Boaagrsg':;LMR MpuynHbl HegopaBaru CES)?:E;_e
onacHocTen oNaCHOCTEN opraH1aaLum S o
CronkHoeeHue | Pobot PoGoT, npegHasHa4yeHHbIR Ana ncnone3osa- | OpraHvaauuna He
CTONKHYICA HUA B MOMELLEHWKM, UCMOMb30Barnca Ha oT- | ykasana B WH(op-
C YErnoBEKOM KpbITOM Bo3ayxe nog Aoxaem. MNonagaHve | maumy no Mcnonb3o-
BOAbl B ANEeKTPUYECKYH Lenb NPUBENO K He- | BaHUK nocnencTeus
WCNpPaBHOCTU MCMONb30BaHWA po-
— G0TOB B HEHaanexa-
Po6oT ucnonb3osarncs rnpu 6onee BbICOKOW LLIMX YCROBMSX
TeEMNeparype, Yem JONyCTUMO. nekTpuye-
cKasi uenb Obina pazopeaHa, YTo NPUBENo K 6.4
HeucnpaBHOCTH 6.4.3.1
Po6oT ucnons3oBarcs B bonee TeMHOW cpe- 6.4.3.4
ne, dem ponyctumo. PoboTy He ymanock
0BHapyXMTb YenoBeka ¢ NOMOLLBH KaMepbl
Pob6oT, pa3zpaboTaHHbIil Ons YCNoBuiA anek-
TPOMAarHUTHOMO U3My4YeHUs B AOMALLHUX YC-
noBuMsAX, Mcnone3oBanca Ha saBoge. bonee
CUMbBHOE  3MEeKTPOMarHWTHOE  U3ny4YeHue
NpWBeno K HEMCNpaBHOCTK

29

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru
Crpanuua nokymeHTa - https://GostExpert.ru/gost/gost-60.2.2.5-2024

33/44



https://gostexpert.ru?utm_source=pdf&utm_medium=69489
https://gostexpert.ru/gost/gost-60.2.2.5-2024?utm_source=pdf&utm_medium=69489&utm_term=page

FOCT P 60.2.2.5—2024

OkoHYaHue mabnuuysi D.4

I'Ipldmepblu 503:33::22;4% MpuynHbI HeglopaboThn C?S}?II)?E;-B
OfacHeTen onacHocTen Gpratvsauan TpebosaHus
CronkHoeeHue | PoBot PoboT BblgaeT npegynpexgeHve Ha A3bl- | OpraHusauus He 6.4
CTOINKHYNcsA Ke, KOTOpbl/ Morfb3oBaTtefb He MOHUMAaET. | yyna pasHoobpasue 6.4.3.1
C YernoBeKoM Cwmbicn npegynpexaeHua He Bbin NOHAT Ye- | nonb3oBaTenen 6.4.34
INOBEKOM 8.2
8.3
Paspnasnuea- PoBot ynan PoboT, npegHasHadeHHbIn Ana nepemelle- | OpraHusauusa He
HWe 1 Npuaasun HWAS MO POBHOMY MOy, WCNOMb30Bancs Ha | ykasana B WHOp-
YenoBeka nony ¢ TpeLnHamMm MavuK No Mcnonb3o- 6.4
BaHWIO NOCNencTBms 6.4.3.1
MCMNOMNb30BaHNA po- 6.4.34
6GOTOR B HEHAANEKA-
LLMX YCIOBUAX
Oxor PoBot obxer OpraHuzauma yctaHoBuna Ha poborte po- | OpraHvsauuma He 6.4
KOXY YernoBeka | MONMHUTENbHbIA KOXYX, YTO CHW3WMNO ad- | yuna nocneacTsBus 6.4.3.1
Nnpy KOHTaKTe hEeKTUBHOCTEL OXNaXKAEHUA W NMPUBENO K MNO- | 0ONOMHUTENbBHBIX 6.4.34
C HUM BbILUEHWIO TEMMepaTypbl Ha MNOBEPXHOCTU | MoAMMUKALWMIA KOH- 8.2
poboTta CcTpyKuumn poboTa 83

Tabnuuya D5

— ['Ipvu\nepbl OonacHocTen U ux NPpU4MH On4 p060Ta Aana nepeBOo3KW 4YenoBeka B OOMNONHEHME K

Tabnuue D.2
Mpumepel Snyzon HenopaboTku feonmeT-
OnacHOCTEN BO3HHKHOBGH“U1H npifl‘-iMHbl opraHuaaLmm CTEyIOLLlVIe
onacHocTel Tpeboeanus
CTtonkHoBeHue | domaluHee PoboT, npenHasHadeHHbid Ans nomewleHnin | OpraHuzaums He
KMBOTHOE 6e3 JOMAaLLHKX XVMBOTHLIX, UCMONBL30BanNcs B | ykazana B WHdop-
CTOMKHYNOCh NOMEeLLEeHUAX C 4OMALIHUMK XUBOTHLIMM MaLMK MO UCMOMb30-
¢ pobotom BaHWIO NOCNEOCTBUA
N WCMOMb30BaHWa pPo-
Po6ot cTon- PoboT, npegHaszHaveHHbIA AN UCNonb3oBa- 6OTOR B HeHaane-
KHyncs ¢ HWS B MOMELLeHNM, MCNONb3OBANCA Ha OT- | o))y YCHOBUAX
TpeTbel cTopo- | KpbITOM BO3adyxe nog Aoxaem. lNonagaHue
HOW NpuKnan- BOObl B 3NEKTPUHECKYIO Lenb NPUBENO K He-
HOro cepBuca MCMNpaBHOCTU
PoGot PoboT, npegHasHavYeHHbIM ANs Ucnonb3oBa-
CTOMKHYINCA HWA B MOMELUEHWM, UCNONb30Banca Ha oT-
C YernoBeKoMm KPbITOM BO3Oyxe nog aoxaem. [NonapaHue
BOAb! B ANEKTPVUYECKYIO LIEMb NPUBENO K He- 6.4
MCNPaBHOCTK 6.4.3.1
Pobot, paspaboTaHHbll Ana YCNoBWUIA 3anek- 6.4.3.4
TPOMarHUTHOIO W3MNy4yeHusi B JOMALLHUX YC-
NoBWAX, WUCNonb3oBanca Ha 3aBoge. bonee
CUMbHOE  3MEeKTPOMAarHATHOE  M3nydeHue
NPUBENO K HEMCNPaBHOCTM
Pazgasnuea- PoBot ynan PoboTt, npegHasHa4yeHHbIA AnNa nepemeLle-
HUe W Npugasun HWAS MO POBHOMY MOMY, MCMOMNb30Bancsa Ha
yernoseka nony ¢ TpeLuHamMm
MNageHune PoBot ynan PoboT, npegHasHa4yeHHbId Ana nepemelle-
BMECTE C Ha- HASA MO FOPWU30HTaNbLHOMY MOy, WCMNOMb30-
XOOALLMMCA Ha | Bamncs Ha HAKMOHHOW NMOBEPXHOCTU
HeM Mnofb30Ba-
Tenem
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anMEPbiu 303C:E::§§;LMH MpuymnHLI HEgopaGuT c?s;gau?;_e
arachacion onacHocTten ATt TpeboBaHus
Bbinagexue [Nonb3oBaTenb Po6oT, npegHasHadeHHbld AOns B3pocnblx | OpraHvsauma  He 6.4
ynan c pobota | Mogen, Ucnonb3oBarnca pebeHKom yyrna BnusiHne pas- 6.4.3.1
HOro pasmepa Tena 6.4.34
nonb3oeaTens

Tabnuya D.6 — Npumepbl onacHocTen 1 UX Npu4vH Ang pobota ana okasaHnsa OU3NYecKon NOMOLLN

k Tabnuue D.3

B AONOnHeHwne

I'Ipmmepbiu BoaigrsSESLMH MpuynHbI Hanapabotky CCT:S;;EE;-E!
onacHocTen SFEENBETSH opraHusaumm sty S
MopaxeHue Akkymynatop- PobBot, npegHasHayeHHbld Anga ucnone- | OpraHvsauua He  yka-
aneKkTpu4e- Has baTtapes 30BaHWSA B MOMELLEHWW, UCMONb30Ban- | 3ana B  WHGopMauuun
CKM TOKOM Hamokna Csl Ha OTKPLITOM BO3AYXE Nog AOKAEM. | MO WCMOMb30BaHWK Mo-
Mpowu3oLuno nonagaHue Boabl CrneacTBuA MCMOMb30Ba-
- —| HWsi poBoTOB B HEHaAmMe-
CronkHoBeHue | Pobot Po6ot, paspaboTaHHblA ONA yCrnoBUiA aLWX YCHOBSX
CTOMKHYmCA 3MNEeKTPOMAarHUTHOTO WM3Ny4YyeHus B O0-
C YErNOBEKOM MaLLHUX YCIOBMAX, UCMONb30Banca Ha 6.4
3aBofe. bonee cunbHoe anekTpomar- 6.4.3.1
HUTHOE W3Ny4YeHue MNPUBENO K HEeuc- 6.4.34
npaBHOCTH
Oxor Pobor oGxer Opranunzaums yctaHoeBuna Ha pobote | OpraHusauma He yuna
KOXY YernoBeKka | OOMOMHUTENbHBIA KOXYX, YTO CHWU3WMO | NMOCNEACTBMA OOMOMHU-
npv KOHTaKTe a(phEKTUBHOCTL OXMaXKAEHWS W Mpu- | TEMbHbIX MoZuduKkaumn
C HUM BEMO K MOBLILEHWID TEMMEpPaTypbl Ha | KOHCTPYKUWMM poboTa
noBepxHocTu pobota
CkeneTtHo- Mcnone3osancs | Pobot, npegHasHadeHHbln onsa Bapoc- | OpraHm3aums He ydna 6.4
MblLLIEYHas poboT HeHan- NbIX NAen, ucnons3osarncy pebeHkoM | BNUSHWE pasHoro pasMe- 6.4.3.3
Tpaema nexatiero pa Tena nonb3oBaTens 6.4.34
pasmMepa 8.2
MNapeHue [Nonb3oBaTens Pob6oT, cosgaHHeI ana niogen, cnocob- | OpraHvsauma He y4una 6.4
CMOTKHYNCA HbIX XOOWTb CAMOCTOATENLHO, UCNOMb- | BNWAHWE pasHWUUEl B BO3- 6.4.3.1
30BarncA 4efoBeKoM, KOTOPBIA HE MO- | MOXHOCTAX Nonb3oBaTe- 6.4.3.4
XeT CaMOCTOATENBLHO NepemMeLLaThCa nen 7.2
8.2

D.4 Mpumepbl onacHOCTER U UX NPUYMH ONA UHTETPUPOBAHHOTO NpumMepa (cny4an 3)

B pononHeHune k Tabnunuam D.4—D.6 B Tabnvue D.7 npuBeOeHsl NpUMepbl ONacHOCTEN M UX NPUYWH ONs MHTerpu-
poBaHHOro rnpuMepa (cryyain 3), BKNYawLwero MobunsHel o6cny:xueawwuin poboT, poboT Ang nepeBo3KkX YernoBeka u
poboT Ansg okasaHusa U3NYECKOW MOMOLLM COOTBETCTBEHHO.
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MpunoxeHne OA
(cnpaBo4Hoe)

CBEAeHHﬂ O COOTBETCTBUU CChLINOYHEIX MeXAyHapoOHbIX CTaHOApPTOB
HauWOHanbHbIM U MeXrocygapcTtBeHHbIM CTaHAapTaMm

Tabnuua OA.1

O6o3HaveHne CCbINOYHoro CreneHb ObosHavyeHWe 1 HaMMEeHOBaHUe COOTBETCTBYHLLEro
MeMyHapoaHoro cTaHaapTa COOTBETCTBUS HALMOHaNBHOTO, MEXTOCYAapCTBEHHOrO cTaKaapTa
ISO 13482:2014 IDT MOCT P 60.2.2.1—2016/NCO 13482:2014 «PoboTbl u poboToTex-
Hu4eckue ycTpourctea. TpebosaHusa BbesonacHocTn anga poboToB no
nepcoHansHoOMy yxomy»
ISO 12100:2010 IDT MOCT ISO 12100—2013 «BbesonacHocTe MawmH. OCHOBHBIE NMPUH-
LMkl KOHCTPYWUpoBaHWA. OLEHKW PUCKa W CHMKEHWUA pUCKa»
MpumevyaHune — B HacToAwWwen Tabnuue MCNONL30BaHO cneaylllee ycrnosHoe o603Ha4YeHUe CTeneHu co-
OTBETCTBWSA CTaHOAPTOB:
- IDT — naeHTW4YHble CTaHOapThI.
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Bubnuorpadun

[1]1 SO 14001:201 51) Environmental management systems — Requirements with guidance for use
[2]1 1SO 190112) Guidelines for auditing management systems
[3] 1SO 8373:20213) Robotics — Vacabulary

1) Deitcteyet TOCT P MCO 14001—2016 «CUCTEMBI 3KOMOTMYECKOrO MeHemxMeHTa. TpeGoBaHWs 1 pyKOBOOCTBO
Mo NMPUMEHEHMION.

2) DeitctByeT FOCT P MCO 19011—2021 «OLeHka cooTBeTcTBUA. PyKoBOOALLIME YKa3aHUsA Mo NpOBeAeHUIO ayauTa
CUCTEM MEHEKMEHTay.

3) feiicteyeT MOCT P 60.0.0.4—2023/MCO 8373:2021 «PoboThl 1 poBoToTexHuyeckue ycTpoiicTea. TepMUHBI 1
onpefeneHusy».
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YK 006.034:006.88:007.52:621.865.8:64.06:681.5:006.354 OKC 25.040.30
03.080.99
03.100.70

Kntoyeskle crnoga: pO6OTbI, DO6OTOT9XHM‘49CKH9 yCTpOI?ICTBa, CepBUCHbIE pOGOTbE, npuKnagHbele cepBUChkl, CHU-
cTemMbl obecnedveHnsa 6e3onacHoOCTH
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