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Mpeancnoeue

1 PASBPABOTAH ®epepansHbiM rocyaapcTBeHHbIM BHOIKETHEIM yupexaeHueM «Poccuinckasa rocynap-
CTBeHHasa bubnuoteka», PefepanbHbIM roCy4apCcTBEHHbIM BHOOXKETHLIM yupexaeHueMm «Poccuitickaa Hauu-
oHanbHas 6ubnuoteka», PegepanbHbIM rocyqapcTBEHHbIM DIOMKETHBIM yyYpexaeHnem Hayku «bubnvoteka
no ecTeCTBEeHHLIM HaykaM Poccuiickoin akageMun Hayky», ®PenepanbHbiM rocy4apCTBeHHbIM BIOOXKETHBIM Y4-
pexaeHveM Bbiclero obpasoBaHus «CaHkT-MeTepOyprcknii rocygapcTBEHHBbIA MHCTUTYT KyNbTypbi», ®ege-
panbHbIM roCy4apcTBEHHBIM BIOAXETHBIM yupexaeHueM «ocygapcTBeHHas nybnvuHas HayyHO-TEXHUYecKas
bubnuoteka Poccum»

2 BHECEH TexHu4eckumM KomuTeToMm no ctaHgaptusaumy TK 191 «Hay4Ho-TexHu4eckas nHdopmauus,
6ubnuoTeyHoe 1M U3gaTensbcKkoe Oeno»

3 YTBEPXJEH W BBEOEH B AEWNCTBWE [Mpukasom @epgepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHuio U metponorum ot 28 nekabpsa 2023 r. Ne 1694-ct

4 BSAMEH IOCT P 7.0.103—2018

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHsl 8 cmamse 26 @edepanbHO20 3aKOHAa
om 29 uwoHsa 2015 2. Ne 162-®3 «O cmandapmu3sayuu 8 Pocculickol ®edepayuu». MHgpopmayus ob u3-
MeHeHUSX K HacmosduwieMy cmaHO0apmy nybrnukyemcs e exes00HOM (0 COCMOAHUK Ha 1 AHeaps meKyuwieao
2o0a) uHghopmayuoHHOM yKazamene «HayuoHansHble cmaHOapmsbi», a oguyuanbHbil MeKcm usmMeHeHul
U ronpasoK — 8 eXeMecayHoM UHOPMayUOHHOM ykaszamerne «HayuoHanbHbie cmaHdapmel». B ciyvae
rnepecMmompa (3aMeHbl) unu ommMeHbl Hacmosuie2o cmaH@apma coomeemcmsyrouwee ygedomneHue bydem
onybnukoeaHo 8 b6ruxalweM ebINyCcKe eXeMecsyHO20 UHGOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomsememaeyiow,asi UHGhopMayusi, ygedoMIeHUE U MEeKCmbl Pa3Mewalmcs makxe 8 UH-
gopmayUuoHHOU cucmeme 06wez0 Noab3osaHuUss — Ha oghuyuansHoM calime PedepanbHO20 azeHmcmea fno
MexHUYeCcKoMY peaynuposaHuro U Mempoioauu 8 cemu MiHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOWU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3peleHunsa <De,qepaanoro dreHTCTBa no TeXHN4eckKo-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

YCTaHOBMNEHHbIE B HACTOSLLEM CTaHOApTe TEPMMHBI PACMONOXeHbl B CUCTEMaTU3MPOBAaHHOM NopsaaKe,
OTpaxalLeM CUCTEMY NOHATWIA B o6nacTu 6MBnMoTeuHo-UHMOPMAaLMOHHOTO 0BCMYKUBaHUS.

[ns kaxaoro NOHATUS YCTAHOBMEH OAWH CTaHAapTU30BaHHLIA TEPMUWH.

HepekomeHayemble K MPUMEHEHWUID TEPMUHLI-CUHOHUMBI NpUBEdEeHbl B KPYrMbliX CKoBKax nocrne craH-
AapTU30BaHHOMO TepMUHa 1 0603HaYeHbl NOMeTon «Hpk».

TepMUHbI-CUHOHUMBI 6e3 nomeTsl «Hpk» NpuBedeHbl B Ka4eCcTBe CNpaBOYHbIX AAHHBLIX W He SBMNATCA
CTaH4apTM30BaHHLIMU.

3aknyeHHas B Kpyrnble ckoBKM YacTb TEPMUHA MOXKET ObITh OMyLLEHa Npu UCMONb30BaAHUM TEPMUHA B
AOKYMEeHTax Mo cTaHaapTU3aLmnu.

Hanuuyue kpagpaTHbIX ckOBOK B TEPMUHONOIMYECKOM CTATLE 03HAYAET, YTO B Hee BKIYeHbl ABa (Tpu,
yeTblpe W T. N.) TEpPMUHA, UMeLKne obLMe TePMUHOSNEMEHTLI.

B andaBuTHOM ykasaTene Ha pycCKOM SA3blke JaHHble TEPMUHbLI NMPUBeAeHbl OTAENLHO C yKasaHWem
HOoMepa cTaTbMu.

MpuBedeHHble onpeaeneHns MOXHO, NpY HeOBX0OMMOCTU, U3MEHSTL, BBOOS B HUX NPOW3BOAHLIE NpU-
3HaKW, pacKpbliBas 3HA4YeHUsI UCNOMbL3YEeMbIX B HUX TEPMUHOB, YKasbiBaa 06bekThl, BXxoaswme B o6bemM onpe-
AenseMoro noHATUS. MaMeHeHuss He OOMKHbLI HapylwaTts 06beM WM codepaHue NMOHATHUIA, onpedeneHHbIX B
HacTosiLem cTaHaapTe.

B ctaHgapTte npueegeHbl MHOA3bIYHLIE 9KBUBANEHTLI CTaHOAAaPTU30BaHHLIX TEPMUHOB HA aHMMUIACKOM
a3blke.

CTaHpgapTu3oBaHHbie TepMUHBI HaGpaHbl MONYKUPHBLIM WPUGTOM, UX KpaTkue DopMbl, NpedcTaBneH-
Hble abbpeBnaTypoit, — CBETNLIM, CUHOHUMBI — KYPCUBOM.

v
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

Cuctema cTaHAapToOB no UHdopmauum, GUGnuoTe4yHoMy
M u3paTenbLCKoMy aeny

BUWBNMUOTEYHO-MH®OPMALIMOHHOE OECNYXWBAHUE

TepMUHbLI U onpeaereHUA

System of standards on information, librarianship and publishing.
Library and information service. Terms and definitions

Oata BBegeHnsa —2024—05—01

1 O6bnacTtb npumeHeHus

HacToslwui cTaHgapT ycTaHaBnuBaeT TePMUHLI M OonpeaeneHus noHATuiA B obnactn GubnnoTedyHo-mH-
chopMaunoHHOro oBCnyKMBaHUS Kak OLHOTO M3 BUAOB BUBNMOTEYHO-MHDOPMALIMOHHON OEATENbHOCTH.

TepMWHbI, YCTaHOBINEHHbIE HACTOSILLMM CTaHAAPTOM, PEKOMEHAYKTCS AN NPMMEHEeHUst BO BCEX BUAaxX
LOKYMEHTALWUW M NUTEPaTypbl N0 MHAOPMAaLUOHHOW, BUBNMOTEYHOM U M34aTenbCKon AesTenbHOCTH, BXOASA-
WX B chepy AeilcTBus paboT No cTaHgapTM3aumMn U (Mnu) UCnonb3yloLwWwnx pes3ynsTaTel aTUX pabor.

CrtaHgapT npegHasHadeH Ana 6Mbnvotek u Apyrux yupexaeHuin, ocyLlecTBnsoWmMX 6ubnmoTedHo-nH-
chopMaLMoHHoe obcnyKusaHue.

2 HopmaTtuBHbIEe CChINKK

B HacToAwweM cTaHgapTe MCMNofib30BaHbl HOPMaTUBHbIE CChISIKW Ha CNefylLlmMe cTaHgapThl:

FOCT P 7.0.94 Cuctema cTaHgapToB No MHdopMaunm, OubnuotevyHomy v usgatensckomy geny. bubnuo-
TEeYHbIN poHA. TepMuHbl 1 onpegeneHns.

FOCT P 7.0.107 CucTtema cTaHgapToB No wHgopmauuu, 6ubnuotedHoMy U usgatensckomy geny. bu-
BrnvoTe4YHo-MHOPMaLMOHHAs OeATeNbLHOCTL. TepMUHBl U onpeaeneHns.

MpumedyaHue — [pu NONb30BaHUM HACTOALLMM CTAHAAPTOM Lienecoobpas3Ho NpoBepuTs AEWCTBUE CCbINoY-
HbIX CTAHAAPTOB B MH(OPMAaLWMOHHOW cucTeMe oBLLEro nonb3oBaHWs — Ha othuUmMansHOM caiTe PenepansbHOro areHT-
CTBa MO TEXHWUYECKOMY PerynipoBaHuio U METPOMNOrK B ceTh MHTepHEeT UK no eXeroqHoMy MHHOPMaLMOHHOMY YKasa-
Teno «HauuoHanbHble CTaHOapTbI», KOTOPLIA ONyBnUMKOBaH No COCTOAHUIO HA 1 AHBApsA TEKYLLEro rofa, W rno BeIMyckam
eXeMecA4YHOro MHOPMaLMOHHOTO yKkasaTens «HauuoHansHele CTaHOapThI» 3a TekyLUmWii rog. Ecnun 3amMmeHeH CChINoYHbINA
CTaHOapT, Ha KOTOPbIA AaHa HeaaTMPOBaHHas CCbiMKa, TO PEKOMEHZAYETCH MCMONb30BaTh AEWCTBYIOLLYI0 BEPCMIO 3TOTO
cTaHAapTa C YY4eTOM BCEX BHECEHHLIX B AaHHYI0 BEPCUIO M3MEHEHWI. Ecnu 3aMeHeH CCbinoyHbIi CTaHOapT, Ha KOTOPLIN
[laHa JaTWpOBaHHas CCbIMka, TO PEKOMEHOYETCS UCMONb30BaTh BEPCUIO 3TOM0 CTaHAApTa C YKa3aHHbIM BbILLE FOOoM yT-
BepxaeHus: (NpuHATUA). Ecnu nocne yTBEPXKOEHWS HACTOSILLEro cTaHAapTa B CCbiMOYHbIA CTAHAAPT, HA KOTOPLIA AaHa
LaTUPOBAHHARA CChINKa, BHECEHO W3MEHEHWE, 3aTParMBaloLLEee NOMOXeHUe, Ha KOTOPOE AaHa CCbIMKa, TO 3TO NOMOXEHWE
peKoMeHAyeTCA NPUMEHATL Be3 yueTa AaHHOMo U3MeHEeHWA. ECnu cebiNoYHbIi cTaHaapT OTMeHeH 6e3 3amMeHbl, To nono-
KEHWE, B KOTOPOM [aHa CChIMNKa HAa HEro, PEKOMEHAYETCH NPUMEHSATE B YACTW, HE 3aTParMBaroLLEel 3Ty CCbINKY.

MapaHune ochbuumnansHoe
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3 TepMUHbLI 1 onpeaeneHus

Ob6LWmne NOHATUA

1 6ubnuoTevyHo-uHpopMaLUoHHOe [6ubnuoTevHoe] obcnyXuBaHUue
(Hpx: paboma ¢ yumamensmu): Bug 6ubnuoteuHo-nHhopMaLOHHON OeATeNb-
HOCTW, HaAMpaBMeHHbIi Ha YOOBMETBOPEHWEe WHMOPMALMOHHLIX W COLMaNbHO-
KyNbTYpHBIX NoTpebHOoCcTeN nonb3oBaTenein NnocpeacTBoM NPeaocTaBneHns pas-
NWYHbBIX hopM BUBNMOTEYHO-MHOPMALIMOHHBLIX YCIYT.

MpumevyaHnue — BubnuotedHo-uHdopmaLmMoHHOe obcnyXMBaHWe — pa3HOBUA-
HOCTb MHGPOPMAaLIMOHHOTO 06CNYXMBAHMSA, OCYLLECTBMSEMOrO PasnuyHbIMK yYpexaeHns-
MK (BubnunoTtekamum, apxmeamu, My3eamun, opraHamMmim Hay4yHor MHGopMaLni).

2 Bng 6mbnuotevyHo-nHopmaLumMoHHoro obenyxuBanua: Kateropus ou-
BnunoTevHo-MHMOPMaLMOHHOIO 0BCNyKMBaHUS, BblAENEHHAs N0 onpeaeneHHoMY
npUaHaKky.

MpumevyaHue — MNpuUMepkl NPU3HAKOB BblOENEHWs BMAOB BUBNMOTEYHO-MHGOpP-
MaLMOHHOTO 06CNy)KMBAHUA: MO KAaTeropuy nonb3osaTenei, MecTy peanusauuu, Buay yc-
nyruT. o.

3 meTtoabl 6ubnuoTevyHo-nHhopMmaumMoHHoro obcnyxuBaHua: CoBokyn-
HOCTb cnocoboB, Npasun, NPUEMOB Mo peanu3auun 6ubnMoTe4Ho-MHMOPMaLM-
OHHOTO 06CNYKWUBaHWS.

4 opraHu3auvoHHaA CTPYKTypa 6UBNUOTe4YHO-MH(POPMaLUOHHOIO 06-
cnyxuBaHusa: Cuctema nogpasgeneHuit, MyHKToB obenyxuBaHus, obecneyvsa-
OLKX MONyYeHue nonb3osarenem 6MBnMoTedHo-NHMOPMaLMOHHBIX YCIYT.

5 TexHonorna 6ubnuoTeuvHo-uHcpopmauuoHHoro obcnyxuBaHua: Co-
BOKYMHOCTb MPOLECCOB MO MNPefocTaBneHnio BubnmoTevyHo-nHEPOPMAaLMOHHbIX
yCnyr.

6 6ubnuoTeuyHo-nHthopmaumMoHHasa [6ubnuoTeyHasn)] ycnyra: Pesynetat
BnbnuoTeuHo-MHDOPMaLMOHHOTO OBCNYXMBaHWUA, YAOBNETBOPSAIOLLMIA onpeae-
NEeHHYH MHOPMALMOHHYIO UMW COLMAanbHO-KYNLTYPHYK NOTpebHOCTE NonbL30Ba-
Tens.

7 Bug 6ubnuoteuyHo-uHdopmayMoHHbIX ycnyr: Kateropus GubnuoredHo-
MHOPMAaLMOHHBIX YCIYT, BblAeNeHHasn no onpegeneHHoMy npuaHaky (HanpumMep,
06beKTyY, NPefoCcTaBnseMoMy Nonb30BaTemNio).

8 copma 6ubnmoTeyHo-uHpopmaLMoHHOWM ycnyrn: BHyTpeHHee cTpoe-
HUe ycnyru, Bkrovatowee obbekT, cnocob u/mnu ycnoesusa ee npeaocTaBneHns 1
Jarlllee OCHOBAHME ANSA HAUMEHOBaHUS YCITyTi.

MpumevyaHune — lNpumepbl hopMm BUBNMOTEYHO-MHDOPMALMOHHOW YCIYIA: Bbl-
CTaBKa, KOHCYMNbTaUUs, BEYEP BCTPEYM, BbiAaqa JOKYMEHTOB U Opyrue.

9 kavecTBO 6ubGnMoTEYHO-UH(opMauuoHHon ycnyru: COBOKYNMHOCTb
CBOWCTB W XapakTepuCTUK YCNyru, KoTopas oTpaxKaeT cnocobHOCTb BUbnuoTteku
YOOBNETBOPSATL 3asiBMEHHbIE UMW MOTeHUKanbHbIe NoTpebHOCTM Nonb3oBarenei.

MpumevyaHnue — KpuTepusiMi OUEHKM KavecTBa BuBnMoTeyHo-uHgopMaLMoH-
HOIM ycnyrv ABNSKTCA CTENEeHb ONepaTUBHOCTW W MOMHOTHI NPefocTaBneHus MHdopma-
LMK, ee JOCTOBEPHOCTb, YA0OCTBO NpenocTaBneHus YCnyry none3oeatento.

10 acpcpekTMBHOCTL GMOBNMOTEYHO-MH(POPMaLMOHHOW yenyru: Pe3ynera-
TMBHOCTb OMBNMOTEYHO-MHOPMALIMOHHOW YCIyrM OTHOCUTENbLHO 3aTpaTt Ha ee
ocyLlecTBneHue.

MpumevyaHne — TepMUHNPMBEOEH B 3HAYEHNN SKOHOMUYECKON 3(DHEeKTUBHOCTH.
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11 oTka3s: HeygoBneTBOpeHHLIV 3anpoc nonb3oBaTens Ha 6UBNMoTeYHO-W1H-
thopMaUMOHHY yCryTy.
12 nopggepxKa uTeHusA: [NpegoctasneHne GUBNMOTEYHO-MHAOPMALIMOHHBIX

yCnyr, HanpaelieHHbIX Ha COo3gaHne MOTUBaLUMW K HTEHUIO, cogencTeme pPa3BUTUO
Yy nonb3oBarenen MHCbODMaLI.MOHHOl?I rPamoTHOCTU U yuTaTeNbCKOW akTUBHOCTH.

13

MH(OpMaUMOHHLIA nMouck: [lpouecc pasbiCKaHus WHGOPMaLWKU, pene-
BaHTHOW MHOPMAaLMOHHBIM 3anpocam.
[FOCT P 7.0.107—2022, ctatba 110]

14

6ubnuorpadguyeckun nouck: MNpouecc HaxoxaeHus Bubnmnorpachmyecknx
OaHHBIX WU NOWCK Ha OCHOBaHWKM BrUBnuorpaduyecknx AaHHbIX.
[FTOCT P 7.0.107—2022, ctatbs 102]

15

AOKYMEHTHbIW mouck: [Mpouecc pasbiCKaHUs OOKYMEHTOB, pereBaHTHbIX
MHOPMaLMOHHOMY 3amnpocy.
[FOCT P 7.0.107—2022, ctatbs 103]

16 nHcpopmalMoHHas rpamoTHOCTL: Habop komneTeHUMiA (COBOKYMNHOCTL
3HAHWN, YMEHWI 1 HaBLIKOB), Heobxoaumbix ans paboTsl ¢ nHopmaumen (nouc-
Ka, UaeHTUMMKaLMK, OLeHKN, adanTtalun, reHepUpPOBaHNUs], XpaHeHu s, cuctema-
TWU3auuKM W Np.), B TOM YKCIEe C UCMOMb30BaHMeM WH(OPMaLMOHHO-KOMMYHWKa-
LIMOHHbIX TEXHONOTMA.

17 uncppoBas rpamoTHocTb: Habop KoMneTeHUWA (COBOKYMHOCTbL 3HAHMIA,
YMEHWIA M HABbLIKOB), HEOBXoOAUMbIX Ans Be3onacHoro U ahPeKkTUBHOIO NCMOorb-
30BaHWsA LMPOBbLIX MHCTPYMEHTOB M TEXHOMOIMIA, a TaKkKe pecypcoB MHTepPHeTa.

MNMonb3oBaTenu

18 nonb3oBaTtenk: ®usMdeckoe UNKU LPUOUYECKOe NWULO, UCMOMNb3YoLLee
MHMDPaCTPYKTYpPY, YCnyrv, uHOpPMaLUOoHHbIe pecypckl, npeanaraemMble B Npo-
uecce GMBNMOTEYHO-MHOPMaLMOHHOTO 06CTYKNBaHUS.

MpumevaHus

1 YuTatens 6ubnuoTekn — guanyeckoe NULO, NonbayloLleecs ycryramv 6ubnmoTeku
1 ee BHeCTaLUMOHapHbIX NogpasfeneHuii.

2 [lMocetutene GubnvotedHoro Meponpuatva — uandeckoe nUUo, NPUHMMAal-
wee y4yactue B 6MBnMoTe4HOM MEPONPUSATAM U 3aperucTPUPOBaHHOE B YCTAHOBMEHHbIX
BubnunoTtekoi popmax yyera.

19 kaTeropusa nonb3oBaTtenen: Ipynna nonb3osateneit BUBNMOTEKKM, Bbi-
nensemas no onpefeneHHoOMY NpPU3HaKy.

MpumevyaHue — [puU3HaKoM KaTeropuu nonba3oBaTenei MoXeT ObiTb, Hanpu-
Mep, BO3pAacT, CoUMansHoe MonoXeHue, npodeccus, MHOPMaLMOHHBIE NOTPEBHOCTU U

apyroe.

20 ypaneHHbIW [AMCTaHUWOHHLIA] Nonb3oBaTenk: [lonb3oBatenks, UC-
Nonb3yLWWA yaaneHHbIM [QUCTaHUMOHHBLIR] 4OCTYN K MHPOPMAaLUMOHHbLIM pecyp-
cam u ycrnyram BubnuoTeku.
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21 aBTOpuz0BaHHbLIA yAaneHHbIW [OWCTaHUWMOHHbIA] NONb30BaTenb:
[Monb3oBatens, npoweawni perncTpaunto Ha seb-cante nnu B MOBUNLHOM Mpu-
noxeHnn 6MbrnMoTeKM 1 MONMY4YMBLLMIA NPaBO Ha yaaneHHbIA [AMCTaHLWOHHBIA] Oo-
CTYN K MHCPOpPMaLUMOHHBIM pecypcam 1 ycnyram Bubnuoteku.

22 SGPEFMCTPMPOBaHHbIﬁ nonb3oBaTenb: [lonb3oBaTenb, BKMOYEHHbLIA B
Kateropumrw OSCJ’Iy)KVIBaEMI:IX numy B bubnunoTteke ¢ npmuceoeHnem VI,E!E.‘HTVIq:)MKaTO—

pa.

23 He3aperncTpMpoBaHHbIA Nonb3oBaTenb: [onb3oBaTenb, NONyYaLWNA
B1bnMoTeYHO-MHPOPMaLMOHHbIE YCMYTrW, HE Tpebytowme perncTpaummn (MOeHTH-
bukaymm).

24 KONneKTUBHbLIM Nonb3oBaTenb: Kpuandeckoe NULO, MCMONb3yloLlee
YCNyrv, MHOPMAaLMOHHBIE PEcypChbl, MHDPACTPYKTYPY GUBNMOTEKM Ha OCHOBa-
HWMW JOTOBOPOB.

25 I'!pOME)KYTO‘-IHI:II‘;i nonb3oBartenb: Puanyeckoe unu npurngn4yeckoe nuuo,
ncnonb3ywulee gaHHble Unn Mchopmau,mm HEe OnA yOOBNeTBOpeHWA cobcTBeH-
HbIX MHCbODMaLl!/IOHHbIX ﬂOTpEGHDCTEﬁ, a C Lellbi OKa3aHnAa NnoMoLl KOHEHYHOMY
nonb3oBaTernto.

26 KOHe4YHbIA Nonb3oBaTtenb: [lonb3oBaTenb, NONyYawlwUa yenyru ans
YAOBNETBOPEHUS CBOMX COBCTBEHHbIX MH(POPMaLMOHHbBIX NoTpeBHoCTEN.

27 BHelUHWIA nonb3oBaTenb: [Monb3oBaTenb, KOTOPbLIN HE NMPUHAANEXUT K
kaTeropvu nons3osartenen, obcnyxrneBaemMbix KOHKpeTHor bubnuortekon.

28 ﬂOTEHLWEanI::HI:iﬁ none3oBaTenk: ®usnyeckoe nnu ropungnvyeckoe nnuo,
npuHagneXxawee K Kateropu BO3MOXHbIX nonb3oBartenen 6GMbnMoTeku.

29 uenesas ayautopua: OToensHas KaTeropusi Nonb3oBaTenei, BolaeneH-
Haa Onsa ocylwecTBneHns cneuunansHoro 6ubnuoTevyHo-mHMopMaLMoHHoOro 0b-
CMNYXNBaHUS.

30 uMTaTenbLCKUW BuneT; udeHMucbukayUoOHHasa Kapma Mofb308amerns:
[oKyMeHT, cofepalinin UaeHTMUKaUMOHHbIE daHHble Nonb3oBaTens.

31 nonb3oBaTenbCKUW Nnaponk: Habop 3HaKoB, UCNONb3yeMbIX ANA NAEH-
TUdMKALMUM NONb30BATENS U MOMYYeHUs AOCTYNa K KOHKPETHOW aBTOMaTu3npo-
BaHHOW MH(OPMaLMOHHOM CUCTEME.

32 noceweHune: 3adUKCUPOBAHHbLIA NPUXOA NOMNb30BaTenNA B MNOMEeLleHue
61UBNMOTEKN, ee BHeCcTaLMOHapHoe noapasaeneHue.

33 BupTyanbHoOe noceleHue: YoaneHHoe [gucTaHuuoHHoe] obpalleHve
none3oearens 3a 6ubnnoTe4yHo-NHOPMALMOHHBIMUK YCNyraMmy NocpencTBOM UH-
thopMaLNOHHO-KOMMYHUKALMOHHBIX TEXHOMOIUA.

34 ypaneHHoe [gucTaHunoHHoe] obpaweHue: 3acukcMpoBaHHoe obpa-
LwieHWe nonb3oBarens 3a 6ubnuoTe4yHo-MHPOPMAaLMOHHBIMKW YCIyraMu nocpen-
cTBOM TenedOHHOW, (hakcoBOW, MOYTOBOW, TenerpadHon cBs3W, Yepe3 Beb-
CalTbl U MOBUITBHBIE MPUIOXKEHUS .

35 nHopMmauvoHHan noTpebHocTbL nonblosaTtena: OcosHaHHaa Heob-
XOOMMOCTL B 3HaHuu, TpebyemMom Ons pelueHns Hay4uHou, yuebHoli, counanbHo-
KYNbTYPHOW N NpakTUYeckol 3adadun, aAna camoobpasoBaHust Unu yaoBNeTBo-
peHusa NMUYHOTO MHTepeca.
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36 uHchopMaLMOHHLIN 3anpoc: BoipaxeHHas Ha ecTecTBEHHOM A3bIKe WH-
chopmaumoHHan noTpebHoCTL, NpeacTaBneHHan B Buae TpeboBaHus nonb3osa-
Tens Ha npegocTaBneHne BUBNMOTEYHO-MHOPMALMOHHON YCITYTU.

Buabl 6M6nuoTe4yHo-MHGOPMaALIMOHHOIO 06CNYKUBaHUS

37 CTauynoHapHoe OSCHY)KHBEHHQZ I'Ipe,qoc:TaBneHMe nonb3opartensam ou-
6J'IMOTe‘-IHO-VIHq)OpMaLI,VIOHHbIX YCnyr B NOMeLLeHNAX CTaU,MOHapHOﬁ BubnuoTekn.

38 BHecTauMoHapHoe obcnyxuBaHue: [penocTaBneHne nonb3osaTensm
B1BNMOTEYHO-MHGOPMALIMOHHBIX YCAYr BHE CTALUMOHAPHON BUBNMOTEKN C LEMbIo
NpUBNMKeHUA K MecTy paboTsl, yuebbl UMK NPOXUBAHUA NoMb3oBaTenei.

M pnmedyaHune — BHECTaLI,VIOHapHDE OGCJ‘Iy)KVIBaHMe OCyLWeCTBNAETCA, Hanpu-
Mep, noCcpencTteom BUBNMOTEYHbLIX NYHKTOB, NepeiBWXHbIX 6ubnuoTex, BHECTAaUWMOHAPHbBIX
YUTanbeHbIX 3anoB.

39 aboHemeHTHOe obcnyxuBaHue: [pefocTaeneHve nonb3osarensam 6u-
BnMoTe4HO-MHPDOPMAaLIMOHHbIX YCNyr aboHeMeHTa.

40 oﬁcnymMBaHMe B YATanNnbHOM 3ane: npe,HOCTBBHEHMe nonb3oBaTtensam
6V16ﬂVIOTe‘-IHO-MHCbODMaU,MOHHbIX ycnyr, npegnonararowmx paGOTy B cneuuanbHO
OGODy,EIOBaHHOM nomMeLieHnn.

41 ypaneHHoe [AucTaHuuoHHoe] obcnyxuBaHue: lNpegocTtasneHue Gu-
dnnoTeuYHo-MHMOpPMaLMOHHBIX ycnyr Bes 0b6s3aTensHOro NPUCYTCTBUS MOMb30-
BaTenen B NnoMeLleHnn 6MbnMoTekn Unu ee BHeCTaLMOHAPHOM MoapasaeneHuu.

MpumevyaHue — lMpumMepbl yoganeHHoro [guctaHunoHHoro] obenyxusaHna: ob-
CNy>kMBaHWe NocpeacTBoM TenedoHHOW, hakcoBOW, NOYTOBOKW, TenerpadHon CBA3N, Ye-
pes MHTEpHET (BeB-calThbl, CouManbHbIe CeTH, MECCEHAXKEDPDI), MOBUINbHBIE MPUMNOXEHUS Y
Opyrux cpeacTs KOMMYHUKaLUNK.

42 BupTyanbHoe obcnyxXuBaHuWe: YoaneHHoe [QUCTaHUMOHHOe] 0BcnyXu-
BaHWe, MpeAoCTaBnsioLLEee NONb30BaTEN0 BO3MOXHOCTE NoNyyYeHus bubnuoTed-
HO-MHMPOPMALMOHHBIX YCRYr MOCPedcTBOM WHMOPMAaLMOHHO-KOMMYHUKaLMOH-
HbIX TEXHOMOMNA.

MpumevyaHne — BupTyanbHoe obBcnyXMBaHWe OCYLIECTBMSETCH, Hanpumep,
yepes Beb-canTel OMBnMoTekn, MOBUNEBHBIE NPUNOXKEHWA, MECCEHIXKEPLI, akKkayHTbl CO-
LUuarnbHbIX CeTew.

43 anekTpoHHoe ob6cnyxuBaHue: MNpegoctasneHne 6GubnnoTeYHo-NHpOp-
MaLWOHHBIX YCNyr NocpeacTBOM MHPOPMALNOHHO-KOMMYHWUKALIMOHHBLIX TEXHOMO-
i,

44 nngmBugyanbHoe obcnyxuBaHue: lNpegoctaBneHne BbNMoTe4HO-UH-
hOpMaLIMOHHBIX YCNYT OTAENbHOMY MONb30BaTento.

45 rpynnoBoe o6cnyxuBaHue: [NpegoctasrneHne 6ubnuotedHo-mHbopma-
LMOHHBIX YCNyr onpeaeneHHoi rpynne nons3osatenen, o6beanHeHHbIX oBLWwmumm
MHOPMAaLMOHHBIMUW WM COLMANbHO-KYNBTYPHBIMKU NOTPpebHoCTAMMN.

46 maccoBoe obcnyxuBaHue: [pegoctaeneHne BMONMoTeYHO-MHDOpMa-
LIMOHHbIX YCNYr LUMPOKOMY KPYry Morfb3oBaTenemn.

47 npuopuTeTHoe obcnyxuBaHue: MNepeoovepegHoe NpedocTasneHne 6u-
BrMoTEYHO-UHOPMALIMOHHBLIX YCNYT LLeneBor ayauTOpuNn.

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru
CrpaHuua ookymeHTa - https://GostExpert.ru/gost/gost-7.0.103-2023

rocTt P 7.0.103—2023

information demand

inhouse use service

outreach service;
extension service

loan service

on-site service

distance service

virtual service

electronic service

personal service

group service

mass service

priority service

9/24


https://gostexpert.ru?utm_source=pdf&utm_medium=68047
https://gostexpert.ru/gost/gost-7.0.103-2023?utm_source=pdf&utm_medium=68047&utm_term=page

FOCT P 7.0.103—2023

48 oudppepeHyupoBaHHoe obenyxuBaHue pykosogutenen; JOP: NMpe-
[OCTaBNeEHWE PYKOBOAMTENAM pa3nU4YHbiX YPOBHEW CneunansHO MoaroToBreH-
Hon Bubnuorpaduryeckon, hakTorpadUyHeckon M aHaNUTMHECKON MHoPMaL K,
npefHasHa4YeHHoW NS pelleHus 3agaqy ynpasneHus.

49 pokyMeHTHoe obGcnyxuBaHnue: [pegocTaBrneHne nonbL3oBaTensM LOKy-
MEHTOB (a TaKKe UX KONWI) HE3aBUCUMO OT BUAA MaTepuanbHOro HOCUTENs, Ha
KOTOpPOM 3adKCUMpoBaHa UHopMaLUUs.

50 6ubnuorpadmyeckoe obcnyxuBaHue: [lpegoctaeneHne Bubnuorpa-
thunveckon nHpopmaunm NoNL3CBATENSM.

51 6ubnuorpaduyeckoe nHcopmupoBaHue: lNpegoctasneHne 6ubnno-
rpachu4eckoin MHhOpMaLMM B COOTBETCTBMM C LOMTOBPEMEHHO OENCTBYOLWMMN
3anpocamMu nonb3oBaTtenein.

MpumevyaHune — Bugbl Bubnuorpadumyeckoro MHQPOPMUPOBAHUA: MHOUBUAYAlb-
HOE, rpynnoBOe, MacCoBOE.

52 nabupartensHoe pacnpocTtpaHeHue uHcgpopmauun; NPW: MNpegocTae-
neHwe UHdopMaL UK, BHOBL NOSIBUBLLENCH B MH(DOPMALWOHHO-MOWUCKOBON CUCTe-
Me, B COOTBETCTBUUW C MOCTOAHHO AEACTBYIOWNMK MHOPMAaLMOHHBLIMK 3anpoca-
MW Monb3oBaTtenei, Npn Hanu4un obpaTHOM CBA3N.

53 nHdpopmaumoHHoe obecnevyeHue: CoBoKynHocTb BbNMoTEYHO-UHGOP-
MaLUMOHHBIX YCIYT, NpeoCcTaBnsieMblX Nonb3oBaTensiM Ona peanusauum Hayud-
HOI, oBpa3oBaTenkLHOW, YNPaBneH4Yeckon U OpyrUx BUAOR AeATENbHOCTHA B COOT-
BETCTBMWN C 3TanamMu ee BbINOMHEeHUs!.

54 cnpaBoO4HOe OGCHY)KHBaHHe: an,EIOCTaBJ'IEHME nonb3oBartensdam cnpa-
BOK U KOHcyﬂbTaLl,Mﬁ B COOTBETCTBWMW C pa3oBbIMW 3anpocammn nonb3oBaTenen.

55 cnpaBo4Ho-6ubnuorpacguyeckoe obecnyxuBanue; CEO: MNpegocTae-
neHne GubnuorpaduUyecknx CnpaBok M KOHCYNbTaLMi B COOTBETCTBUM C Pa30BbI-
MK 3anpocamMu Nnorb3oBaTenein.

56 BbicTaBoYHOe oGcnyXuBaHue: YOoBMNeTBopeHue UHOPMALMOHHBIX W
couManbHO-KyNeTYpHBIX NoTpeGHOCTEl Nonb3oBaTtenei NocpeacTBOM OpraHuaa-
L¥M BLICTABOK (B MOMeLLeHU BUBNNOTEKN, BUPTYabHbIX, BbIE3AHbLIX).

57 KyNbTYPHO-NPOCBeTUTENbLCKOE OECHY)KHBaHME: lNpegoctaBneHne ycC-
nyr, obecnevnBaloLmx OpraHun3aunio UHTENNEKTYalrbHOro u KyrnbTypHOro gocyra,
NnpocBeLlEeHNA K CaMOOﬁpaSOBaHMH pPasnuYHbIM KaTEropusam norb3osarenem.

58 oBy4veHue nonb3oBaTenei: [pefocTaBneHne yCnyr, HanpaeneHHbIX Ha
nonyyeHue 3aHaHWin, yMeHU 1 HaBbIKOB, COOENCTBYOWUX 3PPEeKTUBHOMY MOUC-
KY W UCMOMb30BAHUIO MCTOYHWMKOB MHDOPMAaLMK, NOBLILEHWMK MHOPMAaLUOHHOR
rPaMoTHOCTK (HampumMep, BUBNOTEYHBIX YPOKOB, GMEBNMOTEYHLIX 3aHATUNA, BUK-
TOPWH).

59 camoobcnyxuBaHue (B 6ubnuoreke): MNpegoctaBneHne nonb3oBare-
NAM BO3MOXHOCTM JOCTyna K 6nbnMoTeyHo-MHGOopMaLMOHHEIM pecypcaM U yc-
nyram 6e3 HeMnocpeCTBEHHOIO KOHTaKTa ¢ BUBNMOTEYHBIM NEPCOHANOoM.

MpumevyaHme — MNpumepbl camoobcnyxMBaHMA: BLIOOP AOKYMEHTOB U3 choHaa
OTKPLITOro AocTyna; ohopMneHue Belaadum Unu BO3BpaTa foKYMEHTOB NOCPEeACTBOM CTaH-
LMiA caMooBenyKMBaHUA, CAMOCTOATENBHOE KCEPOKOMMPOBaHWUE AOKYMEHTOB.
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BubnuoTeyHo-MH(pOpMaALMOHHLIE YCNYTH

60 aboHeMeHT: bubnuoTeyHo-MHMOPMaLMOHHAS ycryra, NpefycMaTpuBato-
Lana Bblgadvy 3apervcTpUpoBaHHOMY MOMb30BaTenio JOKYMEHTOB BO BpeMeHHoe
nonbL30oBaHKe Ha onpefeneHHbIi CPok.

61 MHOMBUABYaNbHbIN aboHeMeHT: Popma aboHemeHTa, npegycmaTpu-
BaKLlana Bbiaayy AOKYMEHTOB BO BpeMeHHOe Monb3oBaHue BHe BMBnuoTekn Ha
onpeaeneHHblid Cpok.

62 rpynnoBon aboHemeHT: Popma aboHemeHTa, NpefocTaBnsioLas BO3-
MOXHOCTb MOMyYeHUs OOHUM 3aperucTpUpoBaHHbLIM MoMb3oBaTenem LOKyMeH-
TOB Ha pa3nuyHbIX HOCUTENAX MHOPMAaLUKN ONA NCMONb30BaHWA OpPraHW3oBaH-
HOW rpynno nonb3oBartenei sBHe bubnuorteku.

MpumevyaHune — [pumepbl rpynnoeoro aboHeMeHTa: CeMerHbIn, BpuragHbIn,

KOpropaTWBHBLIA U T. 4.

63 MexbubnunoteuHbin aboHeMmeHT; MBA: ®opma aboHeMeHTa, OCHOBaH-
Has Ha B3aMMHOM WMCMOMb30BAHWUM OKYMEHTOB U3 (hOHAOB pasnuuHbIx 6ubnuo-
TEK NyTeM NpefocTaBneHns JOKYMEHTOB BO BpEMEHHOEe MoSb30BaHue.

64 MexagyHapoaHbIW Mex6ubnuotevHbin aboHemeHT; MMBA: ®opma
aboHeMeHTa, OCHOBaHHAas Ha B3aMMHOM WCMOMb30BAHUM [OKYMEHTOB M3 (HOH-
00B 3apybexHbix OMbnuoTtek n PoHZ0B 0Te4ecTBEHHbIX DMbNnoTek nyTem npego-
CTaBeHUs AOKYMEHTOB BO BpeMEHHOE Nofb30BaHue.

65 3neKTpoOHHbLIAN aboHemeHT: ®Popma aboHemeHTa, NpedocTaBnsLANA
yAaneHHbIM [AMCTaHUMOHHBIM] 3aperMcTpUpoBaHHLIM NOMb30BaTENAM BO3MOMX-
HOoCcTb BecnnaTHoro JOCTyna K 3MeKTPOHHBIM LOKYyMeHTam w3 BubnuotedyHoro
dhoHAa UnNKn ceTeBbIM NULEH3NOHHBIM JOKYMEHTaM NyTem KX 3arpy3ku Ha yCcTpoi-
CTBO NONnb3oBaTens.

MpumevyaHus

1 Mo ucteyeHun YCTaHOBIIEHHOIo CpoKa 3arpyxeHHble OOKYMEeHTbl aBTOMaTU4eCKK
CTaHOBATCA HeQOCTYNHbIMW ONA NpoCMOTpa.

2 KonvyecTBO OOHOBPEMEHHOIO WCMONB30BAHWA
NUUEH3NER.

OOKYMeHTa onpenendetca

66 Bbloava OoKyMeHTa: [MpedocTaBneHve OOKYMeHTa M3 6UBnuoTedyHoro
choHAa (MNK ero KonuK) No 3anpocy Nonb3oeaTtens.

67 BblAava penpoayuMpoBaHHbLIX KONMUK AOKYMeHTOB: [pegocTaeneHune
KOMWUiA JOKYMEHTOB (MNW KOMMWIA hparMeHTOB OOKYMEHTOB) u3 BubnuoTedyHoro
¢hoHAa no 3anpocy nonb3ceaTens.

NMpumevyaHue — Penpooyuuposanue no FOCT P 7.0.94 BkntoyaeT KCEPOKONUPO-
BaHWe, MMKPOOTOKONUpOBaHWE, OLNGPOBKY.

68 EDOHHPOBaHMe OOKYMeHTa: CoxpaHeHMe 3a nonb3oBartenemM OOKYMEH-
Ta ona nocrnegyroulero ero nCnone3osaHUA (nOJ'Iy‘-IEHI/IFI 6es 3anpoca).

69 pe3epBUpOBaHWE OOKYMeHTa: NocTaHoBKa nonb3oBaTens B odepedb 3a
AOKYMEHTOM, OTCYTCTBYHLW MM B MOMEHT 3arnpoca.

70 npogneHne CpokKa Nonb30BaHWUA OOKYMEHTOM: YBenuyeHue Cpoka
nonb3oBaHWA OOKYMEHTOM Ha aboHeMeHTe MMM B YMTanLHOM 3ane no WHULUKna-
TUBE NONb30BaTeENA.
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71

BbIFpy3Ka pecypca: KonuposaHue 3MekTpoOHHOTO AOKYMEHTa Mpy NMOMOLLU
3MEeKTPOHHOrO cepBuca C NOKanbHOro UK yaaneHHoro cepeepa Ha paboyee Me-
CTO Mnorb3osaTtens.

[FTOCT P 7.0.107—2022, cTaTbs 114]

72 BbicTaBKa: [JeMOHCTpauns SOKYMEHTOB, CUCTEMATM3WPOBAaHHbBIX B CO-
OTBETCTBUMW C ONpefeneHHon KoOHUEeNUWen, B NoMeLLeHUn BUBNMoTekn unmn BHe
BubnuoTekn.

73 BuptyanbHas [anekTpoHHas] BbicTaBKa: BeicTaBka, noarotoBneHHas
M OOCTYMHasi C UCMONb30BaHWEM WHOPMaLMOHHO-KOMMYHUKALWUOHHBIX TEXHO-
NOrun.

74 pocTaBka BoKyMeHTOB: [lpefocTaBneHne OOKyMeHTa (OpuMrMHana unu
Konuu) no mexbunbnmoredHoMy aboOHEMEHTY, MexOyHapogHOMY Mexbunbnnored-
HoMy aBoOHEMEHTY, NOCPeaCTBOM 3MEKTPOHHON [OCTaBKU JOKYMEHTOB, JOCTABKM
Mo MECTy HaxoXAeHWsl Nonb3oBaTens.

75 3NeKTPOHHaA OO0CTaBKa OOKYMEHTOB!: I'Ipe,qoc:TaBneHme ANEeKTPOHHbIX
OOKYMEHTOB (MJ'II/I X ‘-IaCTEI?I) no 3anpocy nonb3oBaTernd 4Yepea I/iHCbOpMaLI,MOHHO—
TeENeKOMMYHUKaLNOHHbIE CeTwn.

76 nsBeleHue o 3agonxkeHHocTU: CoobleHne 06 UCTeYeHUM CpoKa Nnonb-
30BaHWUA JOKYMEHTOM M HeoBXoOWMOCTY ero Bo3Bparta.

77 BubnuoTevHaA KOHCcynbTauusa: Ycnyra, npeaycmaTprBarllas oTBeT Ha
pas3oBbIil 3aNpoc NONbL30BaTENs 0 HanNpaBMeHUsIX U cnocoBax caMoCTOSTENLHOTO
noucka n (Mnu) nonyyvyeHna HeobXoAUMMON HopMaLmK.

MpunmevyaHme — Buabl KoHcyneTauni: Gubnnorpadryeckas, opueHTUpyLoLWwas,
BCNOMOraTeNbHO-TEXHWYECKAs; MHOMBUAYaNbHARA, TPYNNoBas; yCcTHas, NMCbMeHHas.

78 ewbnwuorpacduyeckaa cnpaBka: bubnunorpaduyeckaa wmHpopmauus,
nonydeHHasl B pe3ynsraTe NoucKa B OTBET HA Pa30BLIf 3anpoc NonbL30BaTens.

Mpumevyanune — Buabl bubnuorpadmuyeckmx cnpaBok: Tematudeckas, agpecHas
M YTOYHAKOLANA; YCTHaA U MUCbEMEHHAS.

79 6ubnuoteyHoe MmeponpuaTue: ObobuieHHoe HaszeaHue dopm Bubnu-
OTEYHO-UHOPMALMOHHBIX YCMYT, OPUEHTUPOBAHHLIX HA pasfu4YHble KaTeropuu
nonb3oBaTtenew Ans yOOBNeTBOPEHWUS MX COLMarnbHO-KYNBTYPHbIX U MHhOpMaLn-
OHHBIX NOTPebHOCTEN.

MpumeyaHuna
1 MNonb3oBaTenu MOryT y4acTBOBaTb B MEPOMPUSATUSX OYHO WM yaaneHHo (awc-
TaHUWOHHO).

2 ®opMbl BUBNMOTEYHBIX MEPONPUATUIA, HANPUMep: BeYep BCTPeYU, AUCKyccus, bu-
BnvoTEYHBIA KBECT, BbICTABKA U APYrMe.

80 ycTHbIN BubBnuorpaduyeckrin o63op: YctHoe Bubnuorpacunyeckoe co-
obLleHMe 0 JOKYMEHTax ¢ KpaTKMMKM WX XxapakTepucTMKaMu U AeMOHcTpauuei
JOKYMEHTOB.

81 dcpakTorpacdmnyeckan cnpaBka: Paktorpadudeckas nHbopmaunsa ¢ Gu-
Bnvorpad4eckoi CCLINKOM Ha ee UCTOMHMK, MoMNMyYeHHas B pe3ynsraTte novcka B
OTBeT Ha pa30BbIi 3anpoc Nonb3oBaTens.

82 6ubnuomeTpuyeckas ycnyra: Ycnyra, npegycmatpuBalolas npego-
CTaBneHWe OaHHLIX, MoMyYeHHbIX Ha OCHOBe BUBnuMomeTpuyeckoro aHanusa ny-
Bnukauuni.
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OpraHu3auMoHHanA CTPyKTypa 6uGnmoTe4yHo-MHoOpMaLMOHHOIo o6CcnyXuBaHus

83 cTauMoHapHasa 6ubnuMoTeka: BUBNMOTEKa C MOCTOSAHHBIM MECTOM pac-
NONOMXEeHWs 1 30HOW 0BCIyXMBaHUS.

84 nepepBuxHaA [MobunbHasa] 6ubnuoTteka: Popma BHECTALMOHAPHO-
ro obcnyKuBaHwWs TEPpPUTOPMAanbHO yOaneHHbIX OT CTauWoHapHOW BubnnoTeku
nonb3oBaTenei ¢ NOMOLLBI0 cneynansHo 06opyaoBaHHOTO TPAHCMOPTHOTO cpes-
cTBa.

MpumedaHune — lNpuMepbl NepedBmKHbLIX BUbnuotek: Gubnmobyc, Bubnruomo-
6unb, MOBWUNbHBIA KOMMNekc WHgopMaumoHHo-6ubnuroteyHoro obenyxusanua (KWUBO)
VT o

85 MNYHKT oﬁcnymuBanﬂ: MecTo npenocTaBneHns nonb3oBaTesnto oubnuo-
TEYHO-MH(OPMALNOHHBIX ycnyr.

86 BHecTaUMOHApPHbIA MYHKT OobGcny}XMBaHUA; 6ubnuomeyHbIl MyHKM:
MyHKT 0BCnyKMBaHWA NONb30BATENEN, OPraHNM30BaHHbIA BHE cTeH GubnuMoTeku.

87 cnyx6a pernctpaumu: CTpyKTypHOe nogpasgeneHve ombnuoteku, ocy-
LeCTBNAILLEE PErncTpaLuio NMonb3oBaTenein U NpedocTaBnAwLLee YATATENb-
cKue buneTol.

88 orpmen aboHemeHTa: CTpyKkTypHOe nogpasaenexHve BGubnuoTeku, ocy-
LiecTBNAWLLEe BblOavy OOKYMEHTOB BO BPEMEHHOE Mofib3oBaHue BHe Bubnuo-
TEKW.

89 yuTanbHbIN 3an (6ubnuoTtekun): CTpyKTypHOE nogpa3geneHue, npegHa-
3Ha4yeHHOe ANs npefocTaBneHus nonb3oBaTensm 6ubnMoTevHo-UHOPMaLOH-
HbIX YCyr, Mpeanonaraniwmx paboTty B nomeLLeHUn BubnuoTekn.

90 oBbwMKA YMTaNbHLIA 3an: YuTanbHbIR 3an, NpegHazHayeHHblA onsa ou-
BrroTEeYHO-MHOPMaLMOHHOIO 0BCNyKMBAHMA BCEX KATEropuii nonb3oBaTenen.

91 cneuuanusupoaaHHblﬁ YuTanbHbIA 3an: YutanbHblA 3an, npegHasHa-
YeHHbIn AnA YOOBINETBOPEHUA I'IpOCbECCVIOHEJ'IbeIX 1 cneyunanbHbIX MHCbOpMaLI,VI-
OHHbBIX HOTDE6HOCT9!;I nons3oBarenen.

MpumevyaHune — YutanbHele 3ansl AndepeHUMpPYOTCA NO OTPacnAM 3HaHUA U
KOMMMeKcaM Hayk, No KaTeropusm nonb3oBareneii, No TMny v Buay OKYMEHTOB.

92 BHecTaUMOHapHbIA YUTaNbHbIA 3an: YuTanbHbIA 3an, opraHW3oBaH-
HbIW 4151 BHECTALMOHAPHOro 06CNyKMBaHWA Nonb3oBaTenen.

I pnmeyvyaHune — rlpMME.‘pbl BHeCTaUWMOHApPHbIX 4YKMTallbHbIX 3alioB: Bble€3dHblie
YUTanbHble 3anbl, NeTHUe YUTanbHble 3anbl, AUCTAHUMOHHBIE 3NEKTPOHHbIE YUTanbHbIE
3ankl, YWTanbeHbIE 3anbl, OPraHM30BaHHbIE HA MECTE CTOAHOK KWBO, yntaneHbie 3ansl B
MeCTax npoBeaeHna MepOI'IpI/IHTI.v‘II:"‘I 3a npegenamun 6ubnunoTtekn 1 T. 4.

93 cnpaeou4Hasa cnyx6a: CTpykTypHOe noapasfgeneHue, npeaocTaBnsio-
Liee CNpaBKKU M KOHCYMbTAUMKM NO 3anpocam nonb3osaTtenei.

Ycnoeusa 6ubnuoTevyHo-uHpopMaLUOHHOro 06CnyKUBaHUA

94 poctyn: [NpegocTtaBneHne BO3MOXHOCTM NOMNb30BaHUA JOKYMEHTOM UMK
WHdopMaLmen.

MpumeyaHus

1 TepMuH npuBedeH B 3Ha4eHWU 0CTyNa K BUBNMoTeuHoMy dooHAY.

2 [ocTtyn K anekTpoHHon nHdopmauun no MOCT P 7.0.107 npegnonaraeT BO3MOX-
HOCTb WCMOMb30BaHUS UMK W3BMEYEHWsl INEKTPOHHOMO AOKYMEHTa, pasMeLLeHHOro Ha
YCTPOACTBE, OTIIMYHOM OT YCTPOWCTBA Nonb3oBaTens.
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95 oTKpbITbIA gocTyn: [JocTyn, NpefoCTaBnAwLWNA NONb30BaTeENAM BO3-
MOXHOCTb CaMOCTOATENbLHOTO NOWCKa 1 Bbibopa 4OKYMEHTOB.

MpumeyaHus

1 TepMuH NpUBEAEH B 3Ha4YeHUK JOCTyna K brubnuotedHoMy dooHAy.

2 OTKpbITbIA AOCTYN K 3NeKTpoHHOW nHdropmauum no MOCT P 7.0.107 npegnonaraet
poctyn 6e3 cneumaneHblX UHAHCOBBIX, KOPUANYECKUX K TEXHUYECKUX YCNOBUIA C UCMOMb-
30BaHueM UHOPMaLMOHHO-TENEKOMMYHMKALIMOHHBIX CeTel.

96 orpaHu4eHHbI gocTyn: [JoCcTyn K QOKYMeHTaM, OrpaHMYeHHbIR obLWwmmun
nnn cneynaribHbIMKU YCIoBNAMA.

MpumeyaHuns

1 TepMuH NpyuBedeH B 3Ha4eHMW goctyna Kk bubnvotedHomy dpoHAay.

2 OrpaHuyeHHBIN OOCTYN K anekTpoHHol uHdopmauun no MOCT P 7.0.107 npea-
nonaraeT JQocTyn, TpebylowWwuii aBTopr3auum, perncTpaumMn unmn npegocTaBnsaemMblil Kpyry
none3oBaTenei Ha YCrNoBMsAX Bnagensua pecypca unum MHopMaunoHHOro NocpeaHuKa.

97

BHYTpeHHu goctyn: ObpalleHne K 3NeKTPOHHbIM pecypcaM, pasMmeLleH-
HbIM Ha cepBepe UMM MHOM YCTPOMCTBE, NOAKMIOYEHHOM K ceTu BrubnunoTeku.
[FOCT P 7.0.107—2022, ctaTtba 113]

MpumevyaHne — TepMWH NpuMBEAEH B 3HAYEHUWM [OCTYNa K 3MEeKTPOHHOM
WHpopMaL K.

98

nokanbHbIA gocTyn: ObpalleHne K 3NeKTPOHHOMY Pecypcy, pasmeLleHHo-
MY Ha CbeMHOM (PM3UHECKOM HOCUTENE UMK Ha OTOEMNbHOM KOMMbIOTEPE.
[FTOCT P 7.0.107—2022, ctatbsa 119]

MpumevyaHune — TepMWH NpuMBeAEH B 3HAYEHMWM [OCTYNa K 3MEeKTPOHHOW
WHbopMaL K.

99 ceBobogHbln pgocTyn: [locTynm K 3MNeKTPOHHOW WHdopMauuu, He
npeanonarakwmin HGUHaAHCOBLIX 3aTpar.

MpumevyaHue — TepMuH MNpuBEAEH B 3HA4YEHUW [OCTYNa K SMNEKTPOHHOWN
uHhopMaLmu.

100

yoaneHHbIW [BUCTaHLUMOHHLIW] focTyn (K 3NeKTPOHHOW MHopmMaLun):
Mcrnonb3oBaHWe arnekTPOHHLIX PecypcoB, pasMeLLeHHbIX Ha cepBepe, OCTYNHOM
Yyepes MHHOPMaLMOHHO-TENEKOMMYHUKALWOHHbIE CETH.

[FTOCT P 7.0.107—2022, ctatbs 125]

101 KoHTpOnb AocTtyna: Mepbl, npuHUMaeMble O orpaHUYeHns OocTtyna
nofb3oBarenen K gaHHbIM, Tpe6y+ou.u4M COOTBETCTBYHLUETO YPOBHA O0NMYCKa.

102 npaea goctyna: CoBOKYMHOCTb NPasuI, pernaMeHTUPYLLMX NOPSAOK,
YCINOBWUS 4OCTYNa Nonb3oBaTens K MHopMaLuy U K ee HOCUTENSIM.

103  BOCTYNHOCTL!: CoBOKYNMHOCTbL  YCITOBWUNA, obecne4dmBaroLLnx
nonb3oBatensM BO3MOMXHOCTb nony4eHus BubnuoTevHo-nHDOPMAaLMOHHBLIX
YCNyT.

104 BupTyanbHas cnpaBo4dHas cnyxb6a: [lporpaMMHO-TEXHONOrM4e-
CKMe cpedcTea, npegHasHayeHHble ANA NpefocTaBneHus AWCTaHUMOHHOTO
CnpaBoYHOro 0BCNyKMBAHUS NONb30BaTENEN.

10
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105 BupTyanbHbIA [3NeKTPOHHLIW] YuTanbHbIA 3an: [lporpaMmMHoO-TEX-
HOMOrM4eckne cpeacTBa, NpedHa3HayYeHHble ANs B3aWMHOMO WCMOoMb30BaHUSA
BrbnuoTeyHo-MHOPMaLMOHHBIX PECYDPCOB B PEXUME YAaneHHoro [ANcTaHLMoH-
Horo] goctyna.

106 30Ha obcnyxuBaHuA: TeppuTopus, B Npeaenax kotopoin bubnuoteka
npenocTaenaeT CBOW YCNyru.

107 ymTaTenbcKkana 3oHa: YacTtb bubnunoreku, OOCTYNHaA Nonb3oBaTenAam.

108 nocapo4yHoe MmecTo nonb3oBaTtens: MecTo AnNg nonb3oBaTens, ocHa-
LieHHoe mebenksto n cneunanbHbIM 060py,£I,OBEiHME.'M unn 6es3 Hero.

109 kabuHeT gna MHaMBUAyanbHow paboTbl: CneunansHo obopynoBaH-
HO€ M WU30MUPOBaHHOe OT OOLLEeRn YMTaTeNbCKOW 30HbI paboyee NPOCTPaHCTBO
Ons nonb3oBaTens.

MpumevyaHue — B BupTyansHOW cpege — nNuYHbIA KaBUHET Nonb3oBaTens.

110 nu4HbIN KabuHeT nonb3oBaTena: [lepcoHansHas cTpaHuua Ha Beb-
canTe unu B MobmneHOM npunoxexHun bnbnmotekn, coagaHHasa aBTOPU30BaHHBLIM
nonb3oBaTeneM Ans AMCTAHUMOHHOrO JocTyna K BGubnvoTeyHo-uHopMaumnoH-
HbIM pecypcam W ycnyram 1 3alyileHHas norMHoM 1 naponem.

111 nonb3zoBaTenbLCKUA UHTepdienc: BuayanbHasa 4yacTb KOMMBOTEPHOMO
NPUINOXEHUA NN ONMepaLMOHHON CUCTEMBI, obecneyvrBallLlaa B3aUMoAeNCTBUE
Nnonb30BaTenNs ¢ NporpaMMHbIM obecnevyeHnem.
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AﬂCbaBldTHblﬁ YKas3aTelnlb TEPMWHOB Ha PYCCKOM A3blKe
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MYHKT 06CnyXMBaHUA BHECTALMOHAPHLIN
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pe3epBUpOBaHUe AOKyMeHTa
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CBO
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CTPYKTYpa 6ubnnoredyHo-MHopMaLMOHHOTro 06CnyXKMBaHUA OpraHU3aLuoHHasn
TexHonorua 6ubnuoreyHo-MHopMaUNOHHOIro 06CNyKMBaHUA
ycnyra bubnuometpuyeckasn

ycnyra 6ubnuoteyHan

ycnyra 6ubnuote4yHo-uHgpopMaLnoHHanA

chopma 6UBNUOTEYHO-MHDOPMALMOHHOW yCnyru

appeKTUBHOCTL BMBNMOTEYHO-MH(OPMALIMOHHON YCIyrK
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AJ'ICbaBI‘ITHI:IFf YKa3laTtenb 2KBUBaneHToB TEPMUHOB
Ha aHIMUACKOM A3biKe

access 94
access control 101
access rights 102
accessibility 103
advisory service 77
authorized remote user 21
bibliographic reference 78
bibliographic reference service 55
bibliographic retrieval 14
bibliographic service 50
bibliometric service 82
circulation 66
collective bargaining user 24
consulting service 77
cultural and educational service 57
current awareness service 51
digital literacy 17
distance service 41
document delivery service 74
document reservation 68, 69
document retrieval 15
document service 49
download 71
efficiency of library and information service 10
electronic delivery service 75
electronic service 43
e-loan 65
end user 26
exhibition 72
exhibition service 56
external user 27
extention service 38
factographic reference 81
free access 99
general reading room 90
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group loan

group service

information demand

information literacy

information need

information provision

information retrieval

infrastructure of library and information service
inhouse use service

interlending

interlibrary lending

interlibrary loan

intermediate user

internal access

international interlibrary loan

lending

library and information service (process)
library and information service (result)
library event

library loan

library service point

limited access

loan

loan department

loan reproduced documents

loan service

local access

mass service

methods of library and information service
mobile library

mode of library and information service
non-registered user

on-site service

open access

open stock

out-of-library reading room

outreach service
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62
45
36
16
35
53
13

37
63
63
63
25
97
64
60

79
61
86
96
60
88
67
39
98
46

84

23
40
95
95
92
38
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overdue notice 76
personal service 44
potential user 28
priority service 47
quality of library and information service 9
reader’s ticket 30
reading room 89
reading support 12
reference department 93
reference service 54
refusal 11
registered user 22
registration department 87
remote access 100
remote contact 34
remote user 20
renewal 70
selective dissemination of information (SDI) 52
selective service for managers 48
self-service 59
service point 85
service area 106
specialized reading room 91
stationary library 83
study cabin 109
target population 29
technology of library and information services 5
type of library and information service (process) 2
type of library and information services (result) 7
user 18
user identification card 30
user interface 111
user password 31
user personal account 110
user place 108
user service area 107
user training 58
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users' category 19
verbal bibliographic review 80
virtual (electronic) reading room 105
virtual exhibition 73
virtual reference service 104
virtual service 42
virtual visit 33
visit 32
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YOK 024:006.354 OKC 01.140.40

Kniouesble criosa: 6ubnrMoTedHo-MHdopMaUMoHHoe obcnyxnBaHue, BrubnnoTedHo-nHMopMaUnoHHas ycnyra,
B1A 6MBNMoTeYHO-UHGOPMaLMOHHOTO 0BCMYKMBaHWUS, OpraHN3aLMoHHana CTpyKTypa 6nbnmoteyHo-uHopma-
LUMOHHOTO OBCNYKUBAHUS, MONb3oBaTenu BnbnmoTeku

Pepaktop E.FO. MumpoghaHosa
TexHudyeckun pegaktop M.E. Hepenkosa
Koppektop PA. Menmoesa
KomneloTepHas BepcTka E.A. KoHdpatuogol

CpaHo B Habop 10.01.2024. [MoanucaHo B nedatb 22.01.2024. dopmar 60x84%. [apHuTypa Apuan.
Ycn. ney. n. 2,79. Yu.-u3a. n. 2,37.

[MoaroToBNEHO HA OCHOBE 3NEKTPOHHOW BEPCUM, NpeaoCcTaBneHHo paspaboTyMkoM cTaHaapTa

CozpgaHo B egUHUYHOM WUCnonHeHun B PIrBY «HCTUTYT cTaHgapTulaumms»
Onsa KoMnnekToBaHusa PegepansHoro MHQOPMAaUKWOHHOIO hoHAa CTaHAapToB,
117418 Mockea, Haxumogscknia np-1, 4. 31, K. 2.
www.gostinfo.ru info@gostinfo.ru
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