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Mpeancnoeue

1 PASPABOTAH Accounauuvein npeanpusituii MHOycTpum Aetckux ToeapoB «AWOT» (Accoumauyus
«ANOT»)

2 BHECEH TexHu4eckum komuteToM no ctangaptuaauum TK 181 «Mrpywkm 1 ToBapbl Ans getcrea»

3 YTBEPXOEH M BBEAEH B OEWCTBWE [Mpukasom denepanbHOro areHTcTeBa Mo TEXHUYECKOMY
perynupoBaHuto u metponorun ot 11 oktsabpa 2023 r. Ne 1106-cT

4 BBEJEH BINEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHsl 8 cmamse 26 @edepanbHO20 3aKOHA
om 29 uwoHsa 2015 2. Ne 162-®3 «O cmaHdapmus3ayuu 8 Pocculickol ®edepayuu». MHpopmayus ob u3-
MeHeHUsX K HacmosuwieMy cmaHO0apmy rnybrnukyemcs e exes00HOM (M0 COCMOSAHUK Ha 1 AHeaps meKyuieao
2o0a) uHghopmayuoHHOM yKazamene «HayuoHansHble cmaHOapmbiy, a oguyuanbHbil MeKkcm usmMeHeHul
U ronpasoK — 8 eXeMecAaYyHoM UHOPMayUOHHOM ykaszamerne «HayuoHanbHbie cmaHdapmel». B cryvae
nepecmompa (3aMeHbl) unu ommMeHbl Hacmosuje2o cmaH@apma coomeemcmeyrouwee ygedomneHue bydem
onybnukogaHo 8 6ruxalwemM 6bINyCKe eXeMecsyHO20 UHGOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsl». Coomeememaeyiow,as UHGhopMayus, yeedoMIeHUe U MeKCmbl pasMewalomcs makxe 8 UH-
gopmayUuoHHOU cucmeme 06wea0 Noab3o8aHUss — Ha oghuyuansHoM calime PedepasibHO20 azeHmcmea fno
MexHUYecKoMy peaynuposaHuro U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «MHcTUTYT cTaHgapTuaayuuy», 2023

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO MMM YACTUYHO BOCMNpPOU3BEOEH, TUPaXXMNPOBaAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3peleHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

YCNYIrA B OBNACTU PA3BJIEYEHUA U OTAObIXA OETEWN

O6wue TpeGoBaHUA

Services in the field of entertainment and recreation for children.
General reguirements

Data BeepeHuna — 2024—04—01

1 O6nacTtb NpUMeHeHnA

HacTosiluumin cTangapT yctaHaenueaeT obuwime TpeGoBaHUs K ycrnyram B 06nacTu pa3esnedyeHuns U otabixa
peten (qanee — ycnyru).

CrtaHgapT pacnpocTpaHseTca Ha opraHM3aumn U u3ndecknue nuua, 3aperucTpMpoBaHHbie B Ka4ecTse
WHOMBMAOYaNbHbIX NPEeANpPUHUMATENEN, NPeaoCTaBNALWMX YCnyri B obnacTy pa3snedyeHuin JeTen unum opra-
HU3YIOLUX UX OOCYT U OTAbIX.

CTtaHgapT He pacnpocTpaHsieTcsl Ha ycnyru B obnacTu paserneveHuil u otabixa aetei B 6acceitHax ans
nraBaHusi.

2 HopmaTuBHbIe CCbINKK

B HacToslwem cTaHgapTe MCNONb30BaHbl HOPMATMBHBIE CChINKW HA cnefylolve cTaH4apThbl:

FOCT P 50646 Ycnyru HaceneHuo. TEPMUHbBI M onpegeneHus

OCT P 52603 AtTpakumoHbl BogHble. beaonacHocTb KOHCTpyKumMK. OBmne TpeboBaHMs

MOCT P 52604 AtTpakumoHbl BogHble. be3onacHocTb Npu akcnnyaTtauuu. Obwme TpeboBaHUs

MOCT P 55515 ObopygoBaHue HagyBHOe urpoeoe. TpeboBaHus Be3onacHOCTM NpUW 3KCNnyaTauum

FOCT P 57486 Ycnyrn HaceneHwo. TpeboBaHWsa K MHPOPMaLWUOHHOMY obecneyeHunio

MOCT P 70310 O6GopynoBaHue W MNOKPbITUS WIPoOBbIX nnowanok. [JononHutensHble TpeboBaHms
©e30NacHOCTU U METOAbLI NCMbITAHWUA MHOFOYPOBHEBLIX NabUPUHTOB

MOCT P 71005 Ycnyru B obnacTtu passnedyeHni M oTabixa geTei. TepMUHbI U onpeaeneHns

MOCT P EH 15602 HauuoHaneHbIA cTaHgapT Poccuiickoin ®epepauun. Yenyrn HaceneHuw. Npoeai-
Jepsl yenyrn 6esonacHocT. TepMUHONOrus

MpumeyaHue— lNpy NONb30BaHUW HACTOALLMM CTaHAAPTOM LienecoobpazHo NpoBEpUTL ASHCTBUE CCINOYHbIX
CTaH4apToB B MH(OPMAaLMOHHOM cucTemMe obLLero Nnonb3oBaHWa — Ha ouLMansHoOM caiiTe defepanbHOro areHTCTea no
TEXHWYECKOMY PEryrnupoBaHui0 U METPOMOMMK B CeTU VMIHTEPHET 1N nNo exxerofHoMy MHopMaUMoHHOMY yKasatento «Ha-
LMOHamMBHLIE CTAHAAPTLI», KOTOPLIFA ONyBnNMKoBaH No COCTOSHMIO Ha 1 AHBAps TEKYLLEro roaa, v rno BbiMycKaMm exeMecsay-
HOro MHGOPMALIMOHHOTO YKasaTensa «HauuoHanbHble cTaHAapTh» 3a TeKyLUMIA rod. ECnu 3aMeHeH CCbINOYHbIA CTaHAaPT,
Ha KOTOpbIA JaHa HedaTMPOBaHHAsA CCbIMNKa, TO PEKOMEHAYETCS MCMONb30BaTh ASNCTBYIOLLYK BEPCUIO 3TOrO CTaHdapTa
C YYETOM BCEX BHECEHHbLIX B JaHHYIO BEPCUID M3MEHEHWIA. ECNM 3aMEHEH CCbINOYHLIA CTaHOAPT, Ha KOTOpLIA AaHa AaTu-
poBaHHas CCbiMKa, TO peKOMEHAYETCS UCMONb30BaTh BEPCUI0 3TOTO CTaHOAPTa ¢ YKa3aHHbLIM BhIle rofoM YTBEPKAEHUS
(NpuHATKS). Ecnun nocne yTBEPXOEHUS HACTOALLErO CTaHAAPTa B CCbINOYHBIA CTAaHAAPT, Ha KOTOPLIA AaHa AaTMpoBaHHas
CCbINKa, BHECEHO M3MEHEHWE, 3aTparMBaloLLee NonoKeHne, Ha KOTOPOE AaHa CCbiNKa, TO 3TO NONOXKEHWE PEKOMEHOYETCH
npuMeHATL 6es yyeTa AaHHOro UsMeHeHWA. Ecnu ccbinoyHbin cTaHaapT oTMeHeH 6e3 3aMeHbl, TO NOMNOXEHWE, B KOTOPOM
[laHa CCbifka Ha Hero, peKOMeHAYeTCH NPUMEHATE B HYaCTW, He 3aTparvBaloLLei 3Ty CChINKY.

MapaHune ochbuumnansHoe
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3 TepMuHbI U onpegeneHus

B HacToswem cTraHgapTe npumeHeHbl TepMiuHbl no FTOCT P 50646 n TOCT P 71005.

4 Knaccudmkauumsa o6beKkToB B o6nactu passrnevyeHUn U otabixa geTeun

4.1 ObbekTbl pasBneyeHnin u oTabixa AeTen noapasgensoT:

a) Ha pasBnekaTenbHble O0OBLEKThbl (aTTpakuWoHbl, akBanapky, pasBrnekaTeribHble OEeTCKUMe napku,
pasBnekaTtenbHble AETCKUE LEHTPLI);

6) paseuBatoLle-no3HaBaTenbHble 00BbEKTHI (AETCKME UIPOBLIE NMNOLWAAKN, OETCKUE UIPOBbIE KOMHATHI,
OEeTCKWUIA aBToOpOM, AeTCKUIA NapK-aBTOAPOM, AETCKUIA KapTUHI-LEHTP, OETCKUA BOYINUHI, MHOTOYPOBHEBLIN Na-
BMpWHT Ons geten);

B) 06beKkTbl pa3sBUTUA TBOPYECKOro MoTeHuuana (OeTCKMe TaHueBanbHble KIacchl, XOpOBble CTyOuu,
rpynnbl TeaTpanbHOIO UCKYCCTBA, XYA0XKECTBEHHbIE CTYAUN);

r) TemaTU4yecko-4oCyroBble 0BbekThl (ropod npodeccuid, OeTCKUe KBECT-KOMHAaThl, AETCKUEe WMHTepak-
TUBHbIE TEATPbI, OKEAHAPWUYM, SKCNEPUMEHTAPUYM 1 T. M.).

4.2 OBbekThl pa3BneyYeHnin n oTAbIXa AeTel No TUMNY pasMeLLEHWs Noapa3aensaoT:

- Ha yNW4Hble;

- B NOMEeLUeHNaX.

5 MNepe4eHb ycnyr, npegocrtaBnsaeMbiX B 0O0beKTax pa3sBnevyeHnn v otabixa
neten

MepeyeHb OCHOBHbIX YCIyr ykasaH B Tabnvue 1.

Tabnuua 1
MecTto okazaHus ycnyru
Yecnyri no oprasn3auun passnedeHii, qocyra v otaelxa geten
B NoOMeLleHnsx yJ'IV]'-IHbIe
1 Ycnyru B pazenekartenbHbiX 0bbekTax
1.1 ATtTpakumoHbl onsa oeTen & &
1.2 AkBanapk + +
2 Ycnyrv B pasBuBatoLLe-no3HaBaTenbHbIX 00bekTax
2.1 MHoroypoBHeBble NabUPUHTbI + -
2.2 [leTcKne UrpoBble KOMHaTbl + -
2.3 [eTckune UrpoBble NnoLagkm - +
2.4 [leTCKMI aBTOLPOM + +
2.5 [eTCKn KapTUHT-LEHTP # ot
2.6 [Oetckuin 6BoynuHr & -
2.7 Hay4Hbli Mmy3en (aKkcnepumeHTapunym) + -
2.8 OkeaHapuym . -
3 Ycnyru B o6bekTax pasBMTUS TBOPYECKOro NoTeHuuMana

3.1 [etckue TaHUeBanbHLIE KNACCHI, XOPOBLIE CTYAUN + -
3.2 [eTckue rpynnbl TeaTpasnbHOro UCKYCCTBA, XYOOKECTBEHHbIE CTYANN + -
3.3 3aHATMA nNo npuknagHoMy MacTepcTBy (buceponneTeHve, BblWWMBKA, BA3aHWe, + -
pocrnuce U T. n.)

3.4 [etckune KnyObl 3aHATOCTM (KYNMHAPHOIO MCKYCCTRA, NMoBUTENen YTEHUS KHAM U T. n.) + -
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OkoH4aHue mabnuus! 1

MecTo okasaHWs ycryri
Yecnyru no opraHv3auuy passneveHuin, Aocyra 1 oTabixa geten
B NoMeLleHWnax YNn4HbIEe
4 Ycnyrv B TeMaTM4ECKO-00CYroBbix obbekTax
4.1 lopop npodeccuii + +
4.2 [etckue KBeCT-KOMHAaTbI + -
4.3 MHTepakTvBHbIE TeaTphl + -
4.4 CeMuHapel pasBrnekaTenbHOW Hayku, cneuuanbHble My3elHble MporpamMmmbl WMMv + -
BbICTABKW, Mar4eckme Loy
4.5 lNpoBeneHwe JeTCKUX NPasgHUKOB (Hanpumep, OHEW POXAEHWW C apeHdow 3ana, + -
npMBReYeHUeEM aHUMaTOPOB/aKTEPOB, OpraHu3aumeid GaHKeToB) N OETCKMX AUCKOTEK
4.6 doToceccus C UCMNONb30BaHWEM peKBU3UTA + +
4.7 Apmapku, hecTuBany onsa geTen - +
5 ConyTcTBylOLWMe ycnyru

5.1 lNpokaT/apeHga CnopTUBHOMO MHBEHTAaPA (KOHBLKOB, PONMMKOBBIX KOHBKOB, CKenTOOp- B "
0B, BENOCUNEAoB U T. M.)
5.2 lpokat/apeHaa anekTpoMobunen anga geteun - +
5.3 ApeHpa cueHbl - +
5.4 ApeHpga noMeLLeHun + -
5.5 lNpepocTaBneHve Tyanera, KOMHaTbl Matepu K pebeHka + +
5.6 lNpepoctaBneHve 6GecnpoeogHoro goctyna B WMHPOPMAaLWOHHO-TENEKOMMYHUKa- + .
UWOHHYK ceTb MHTepHeT (Wi-Fi)
5.7 Yenyrn oblecTBEHHOMO NUTaHWUs + +

YcnoBHbie 0603Ha4YeHNS:

«+» — OONYCTUMbI BApWMaHT MECTa PacronoXeHWs;

«—» — He NpenycMOTPEHO OKa3aHwe ycrnyr.

6 OOwwne TpeGoBaHuA

Mpw okasaHuKW ycnyr B obnacTu pa3enedYenns 1 oTabixa geTei JoMmKHbl cobniogaTtecsa TpeboBaHusa Hop-
MaTWBHEIX NpaBoBbIX akToB Poccuitickon denepauumm, HOPMATUBHLIX AOKYMEHTOB dhefepanbHbIX OpraHoB Uc-
nonHUTenbHOW Brnactu (cm. [1] u [2]) n TpeboBaHuA HacToALWero cTaHgapTa.

O6wmmn TpeboBaHuAMM K ycnyram B obnacTu paseneyeHus u oTabixa Aeten saensatTca TpeboBaHus co-
Lu1anbHOM agpecHoCTH, DYHKLMOHANMbHOIO Ha3Ha4YeHUs, SproHOMUYHOCTU, ACTETUYHOCTW, MH(POPMAaTUBHOCTM,
KyNbTYpbl 0OCMYKWBAHWS, 3KONMOMMYHOCTH YCIYTH.

TpeboBaHuWA couManbHOW agpecHOCT YCnyr B 0bnacTu pasenevyeHus 1 oTabixa AeTel npegycMaTpuBarT:

- COOTBETCTBYE YCNyr B 0bnacTv passnevyeHns v oTabixa AeTei noTpebuTento, BKNKYas acCOPTUMEHT 1
KayecTBO ycnyr B 0bnactv pasBneyeHns u oTabixa geTen, MeToabl M hopMbl X NpefocTaBneHus, npodeccu-
OHamnbHbLIM YPOBEHb NPEAOCTABMNEHWS YCITYTM, HOMEHKNATYPY OKa3biBAeMbIX YCIYT;

- Hanu4Me Ha obbeKTax pa3BMNeYEeHUn U OTAbIXa AETEN ONpeAeneHHbIX YCrOoBUMIA ANs NpeaocTaBleHns
yCnyr cneyuanbHbiM KaTeropusim notpebutenei, HanpuMep AETAM C OrpaHUYeHHbIMW (OU3NYECKMMIN BO3MOXK-
HOCTSIMM.

CoumnanbHyr afgpecHoCTb ycnyr B obnacTy pasBrneveHns U OTAblxa AeTel YYMTbIBAlOT NpKU NPOeKTU-
poBaHuK, obycTpoicTBe n o6opynoBaHWM OObLEKTOB pasBlevYeHuid M OTAblXxa OeTel, yCTaHOBNeHUn pexuma
paboTel, Bbibope 06LEKTOB pa3BnevyeHus U OTAbIXa, aCCOPTUMEHTE yCnyr B 06nactu passrnedeHnst U oTObixa
OeTen.
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TpeboBaHua PyHKLMOHANbLHOW NPUTOAHOCTM YCNyr B 06nacTu paseneyeHns u oTaobixa geTen cogepxar:

- TOYHOCTbL U CBOEBPEMEHHOCTb OKa3aHus ycryr B obriacTv pasBnedyeHWs U OTAbIXa OeTew, BKMoyas
cobngeHne ycTaHOBMNEHHOIO pexuMa paboTel 06bEKTOB pasBneyveHns 1 oTabixa, obecneveHue pasHoobpa-
3usa obopygoBaHMa ONs pasBrevyeHns v oTabixa AeTel, COOTBETCTBME BPEMEHMW OKa3aHus YCnyr U oXugaHus
OKa3aHWA YCIyru;

- obecneveHne ygobHbIX YCNOBWMIA AN HaxoxaeHus noTpebuTtens ycnyr B obnacty pasenevyeHus 1 oT-
Obixa geTel, a Takke Ans Bbibopa v NpuHATMA pelleHns 06 okasaHumn ycnyru pasnuyHbiX BULOB;

- COOTBETCTBUE 0OCNYyXMBatOLLEro nepcoHana npodeccuoHanbHOMY Ha3Ha4YeHWo, B TOM YUCIe Komne-
TEHTHOCTh M KBanudukaLluo nepcoHana, ymeHve obuarbes ¢ noTpebutenamu, 3HaHve u cobnwogeHune npo-
theccroHanbHOM 3aTUKKA NOBEOEHUS.

TpeboBaHusa yHKLUOHANBLHON NPUrogHOCTM yCNyr B 06nacTy pasBriedeHnst U oTabiXa AeTel ycTaHaB-
NMBaeT HeobXoAMMBIA MUHUMYM XapakTepUCTUK YCIyT, KOTOpble cnocobHbl yO0BNeTBOPUTL NOTpebuTens npu
oKasaHuW ycnyriu.

TpeboBaHue nHopMaTMBHOCTK yCryr B 06nacTu paseneyveHns U oTablxa AeTel npegycMaTpusaeT Ha-
nu4yne HeobxoQUMO OCTOBEPHON MHbopMaL MK 06 ycrnyrax B 0bnacTu paserevyeHus U oTabIXa, HOMEHKNaTy-
pe okasblBaeMblX YCIyr, UCMOMHWTENE YCNyr, 0 NpaBunax 1 yCnoBMUsAX OKasaHus YCnyr.

TpeboBaHUsA 3proHOMUYHOCTU U KOMCOPTHOCTK yCNyr B 06nacTu pasenevyeHus U oTabixa AeTei:

- KOMQOPTHOCTb 1 YyOOBCTBO NOTPEBUTENS NPY OKaszaHUW emy yChyr, BKMoYasa yagobHoe pacnonoxeHue
06bEKTOB pa3BrevyeHns 1 oTabixa AeTel, yaobHoe pacnonoxeHne BXO4OB, BbIXOA0B, CEKLUMA, 06opynoBaHus,
Mebenu, Hanuune NUQTOB, 3CKaNaTopoB, TPaBanaTtopos.;

- cobngeHne rMrimeHNYeckux HOPM K YPOBHK OCBELLEHHOCTH, BO34YyX000OMeHa, 3amnbIieHHoCTH, WyMa,
TeMmnepaTtypbl B TOProBoM 3asie, CO4epKaHuUo NoMeLLeHun, paboynx mecT, 000pyaoBaHUs CornacHo 4encTBy-
HOLLMM CaHUTapHbLIM NpaBuiamM 1M HopMam;

- OCTYMHOCTb M JOCTOBEPHOCTE MHpopMaL MK, Nonyyaemon noTpedutensimMu.

TpeboBaHusa 3CTETUYHOCTKU yCcnyr B 06nacTyu pasBnevyeHvs U OTabixa OeTen: CTUNeBoe efuHCTBRO, Le-
JNIOCTHOCTb KOMMO3ULMW M FApMOHUYHOCTL [AM3alHa, B TOM YUCNe apXUTEeKTypHO-NNaHUPOBOYHbLIX peLleHun
NoMeLLEeHUA U MHTePbepa 00LEKTOR pa3BnedeHnin 1 oTablixa aetel; ochopmMmneHue dacaga 3gaHus, BbIBECKH,
peknaMHbIX Marepuanos, (MPMEHHbIX TOBapHbIX 3HAKOB W yKasaTernen, oopMeHe BHELLHEro BMaa nep-
coHana.

TpeboBaHuaA KyNbTYpbl OKa3aHusl ycnyr B obrnactu paseneyeHns U oTAbIXa AeTel cogepxaT TpeboBaHua
K NpodheccrnoHansHOM NOQroTOBKE U 3TUKe MOBeAeHWUs NepcoHana, B TOM YACne TakMe XapaKTepUcTMKK, Kak
BEXITMBOCTb, KOMMNETEHTHOCTb, AOCTYMHOCTbL NepcoHana ansa notpebutens ycnyr, ypoBeHb MacTtepcTsa u obe-
cnedveHue KomdpopTa noTpebutens ycnyru.

TpeboBaHuA K 3KOMOMMYHOCTK yCryr B obnacTu passreveHuss U OTAbIXxa OeTer coaepaT ycnyru, npu
KOTOpbIX HE OKa3biBaeTCs BO3OENCTBME Ha OKPYKaIoLWYy cpeay.

6.1 TpeGoBaHMA K pa3MeLleHUI0, K MOMeLLeHUAM U uX o6opyaAoBaHUIO ANA OKa3aHWUs ycnyr
B obnacTu pa3BneyYyeHUn U OTAObIXa OETeNn

YNu4yHble TEPPUTOPUM 1 NOMELLEHWUS ONs NpefocTaBNeHUs ycnyr B obnactu pasenevyeHuns 1 otTasbixa ge-
Ten JorkHbl obecrnevnBaTb BE30MacHOCTL XM3HW M 300POBbS NOMb30BaTeNs YCnyr B cCoOoTBeTCTBUM C [3] 1 [4].

ObbekTbl [oMmkHbI ObITh 060pyA0BaHEl YyOOOHBIMUK NEeLLeXoaHbIMY AOCTYNaMu K BbIX0AY, HE0OX0OUMbIMM
CMpaBOYHO-MH(OPMALMOHHBIMU YKa3aTensaMn, MHCTPYKLMAMKU O AEACTBUSX B aBapuHOW CUTyaLWK, a Takke
XOPOLLO 3aMeTHbIMKW MHPOPMaLMOHHEIMU YKa3aTensMn, obecneurBaLlMMy cBOBOOHY OpUEHTALNK NOSb-
3oBaTens ycnyr Kak B 06bl4HOW, TaK U B YPE3BbIYANHON CUTYaLN.

WHdopmaumsa o HaxoxaeHUy Brnivkailiero NyHKTa MeguLMHCKOW MOMOLLM AOIKHA BbiTh AOCTynHa Ana
nonb30BaTens YCnyr U ykazaHa Ha MHOPMaLWOHHOM CTeHJe.

Martepuanel, npumeHsieMble ONd AeKopaluui, BHYTPeHHeW OTAEeNkU NoOMeLeHUd U T. N. JOMKHbl BbITe
YCTONYMBBLIMW K NPOBEAEHNIO YOOPKN BNax}HbIM cnocobom un obpaboTkn Ae3vHDULMPYOLWKMMIA CpeacTBaMM.

OnekTpoobopyaoBaHue, oTonuTenbHble Npubopbl (Nboe obopygoBaHue, NpedcTaBnswllee onac-
HOCTb Ansi nonb3oBaTenel, NpMMEHAEMOe ANs OKa3aHWs pasBrnekaTernbHbIX YCNyr, NPOBEAEHWUS MEPONpUs-
TWIA) JOMKHbI ObITb CHabXeHbl OrpaXaeHUsiMY, BbINOMHEeHHbIMK U3 MaTepuanos, OTBeYalLwmnx TpeboBaHnaM
BesonacHoCTu.

4
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6.2 CaHuTapHO-3NMaemMuornormyeckme TpeboBaHuA ONs oKkasaHWA ycnyr B o6nactu
pasBnevyeHUn U oTAabIXa aeTemn

CaHutapHo-anvgemuonormdeckune TpeboBaHms onsa okaszaHus ycnyr B obnactu paseneyeHunin u oTabixa
neTten — B cooTBeTcTBUK C [3], pasgen VI.

6.3 TpeﬁOBaHHH K UCMONHUTEN ycnyr B obnactu pasBnevYeHnA U oTaobIXa ,L'gETEiI

[na okasaHwus ycnyr B obnacTtu pasenedyeHus U OTObIXa AeTel npuBnekarnTcsa paboTHUMKK, npowegiime
COOTEETCTBYIOLLYHO NOAFOTOBKY (ganee — nepcoHan).

®PyHKUMK, NpaBa ¥ 0683aHHOCTU NepcoHana ycTaHaBNMBaKTCS B AOMMKHOCTHBIX MHCTPYKUMSX U APYIUX
BHYTPEHHUX OOKYMEHTax opraHu3aunu, KoTopele oHa pa3zpabaTbiBaeT caMOCTOATENBHO C YyYEeTOM OeNCTBYHO-
LLMX HOPMAaTUBHBIX AOKYMEHTOB, COBCTBEHHOIO onbiTa U TpeboraHuiA HacTosWwero ctaHgapTa. [JomkHocTHas
MHCTPYKLWA NepcoHana go/MKHa OnpeaensaTh YPOBEHb ero KOMNETEHTHOCTU, Heo6XoAUMbINA A5 BbINOSHEHMWS
TpyOOBLIX 0653aHHOCTEN.

K nepcoHany, zafeficTBOBaHHOMY B NMpeAocTaBneHun ycnyr B obnactu pasenedeHusa U otabixa geTei,
OTHOCATCH:

- aAMWUHUCTPATUBHLIA NepcoHan — OTBETCTBEHHble paboTHUKKM, PYKOBOASLLME BCEM MPOLLECCOM Mpe-
JocTaBneHus ycrnyr obnactu passnedyeHnss U oTabixa geter, B 0653aHHOCTM KOTOPOrO BXOOWT KOHTPOMb 3a
paboTol Bcero nepcoHana, KoHTponb 3a cobniogeHneM nopagka M npyu HeobxXxoaMMocTU B3auMoOencTBue
¢ noTpebuTtenamMu ycnyr (HanpuMmep, agMUHUCTPATOPLI, PAchOpsAAMTENN, MeHeoKephl, 3aBeayoLline U T. 4.);

- onepaTtrBHble paboTHUKKM (ONepaTUBHLIA NepcoHan) — chneunanuncTbl, HEeMOCPEACTBEHHO y4acTByio-
LMe B npouecce npegoctaBneHus notpebutento ycnyri B obnacti passnevyeHns u oTabixa AeTen (Hanpumep,
onepaTopbl aTTPaKLUMOHOB, UHCTPYKTOPLI, HabrogaTenu, TpeHepsl, aHUMaTopbl, NPOtUNEHLIE NEAArory, Npo-
heccrmoHansHblie MacTepa U T. A4.);

- TEXHUYECKWIA NepcoHan — cneuuanucTbl Y3Koro npodeccloHansHoro npoduns, oTBevatoLmne 3a Tex-
HWYeckoe cocTosiHue obbekTa, aKcnnyaTauuMs KOTOPOro BXOAWT B COCTaBR npegnaraeMoit ycnyrim B obnactu
pasBrevYeHnn 1 oTAbiXa 4eTel (HanpuMep, MeXaHWKKU, SNEKTPUKN, TEXHWUKWU, HACTPOWULLWKA W T. 4.), U 3aHUMalo-
LMecs ero TeXHUYeCckuM obenyxmeaHmem;

- BCNOMOraTenbHblA nepcoHan — paboTHWKKW, yYacTBYHOLIME B CO34aHMU HeoBX0OUMbIX YCMOBWIA Ons
oKasaHusA ycryr obnacTtu pasenedeHua 1 oTabixa AeTen (Hanpumep, NoOMOLLHMKY ONepaTopoB aTTPaKLMOHOB,
aCCUCTEHTBI, Kaccupbl, rapaepobLinky, yOopLUMKK NoMeLeH U T. n.).

MepcoHan MCNoMHUTENA YCNyr AOSKEH COOTBETCTBOBATh TpeboBaHWAM, ykasaHHbIM B [4], 1 obnagath
cnegylwmmMyu YMEHUAMKN U HaBblKaMu:

- UIMEeTb COOTBETCTBYHLLYIO NPOgeCcCUOoHaNbHY0 KBanMUKaLno, NOATBEPXKAEHHYI0 JOKYMEHTaMu (Npu
HeobxogumocTu);

- UMETb CheumnanbHyl NoaroToBKy HEOBX04MMOro YPOBHS M KBanudMKal v, COOTBETCTBYIOLLYIO 3aHU-
MaeMoW OOMKHOCTU 1 BbINonHAeMon pa6oTe;

- MPOXOANTL PErYNsiPHYIO OUEHKY NPOeCcCoHanbHbIX KOMNETEHLNA;

- BNafeTb HaBblkaMW OKa3aHWs MepBOi MNOMOLLM B YCTAaHOBIMEHHOM 3aKOHOOATeNbCTBOM MOpPsiaKe
(cm. [5));

- 3HaTb Npasuna aKcnnyaTauum 06opyaoBaHWA U UHBEHTapS;

- cobntogaTe caHUTapHbie HOPMbI U NpaBuna.

MepcoHany Heobxogumo cobnwgaTe NpodeCcCMoHaneHyl0 3TUKY NOBedeHWs, Takyk kak gobpoxena-
TENbHOCTb, KOMMYHWMKabenbHOCTb, co3haHme KoMOPTHLIX YCrNoBUiA ona noTpebutenei ycnyr B obnactu pas-
BNe4YeHus1 U OTAblXa OeTeln.

MepcoHan ycnyr B 06nacTu passBneyeHnss U OTAbIXa AeTel AomkeH ObiTb NOArOTOBNEH K AEWCTBUSM B
YCINOBUAX YPe3BblYalHbIX CUTYaUWUA U/MAKM B criydae TexHW4eckux npobnem (HencnpaBHOCTL 06opyaoBaHus,
nonomMka obopynoBaHus U T. 4.).

YycneHHoCcTs NepcoHana gomkHa bbiTb OCTaTOMHON:

- Ang MUHMMU33aLUUN PUCKOB;

- OCYLLECTBMNEHWUs KOHTpons AeACTBUIA noTpebuTenen ycnyr;

- obecnevyeHuns aBakyauum notpebutenen ycrnyr B cryyae BO3HWKHOBEHWUS Takol HeobxoaumocTu.

TpeboBaHWA K 3KUMMPOBKE NepcoHana:

- NepcoHan goshkeH ObiTh Nerko yaHaeaem;

- 3KMNUPOBKAa AOMKHA ObiTb APKOM M KOHTPACTHOMN.
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6.4 TpeGoBaHuA Ge3onacHoOCTU

Ycnyru B 0BrnacTtv pa3BneyeHnin U oTAbixa geTen 4omkHbl bbiTe 6e3onacHbIMK B TEHEHWE BCETO Nepuoaa
WX OKasaHus.

Mpw oKazaHWK YCNyT AOMKHbI ObITh MCKITHOYEHbI UITM MWHUMW3MPOBaHbl OMAcHOCTYM M COMYTCTBYHOLLME UM
pucku 1n obecneveHa 3awuTa noceTuTenen:

- OT NageHus;

- NPOTEKaHUA ONacHbIX TOKOB Yepes Terno YenoBeka;

- U3BMEHEHUA YCTOWYNBOCTM UCTONb3YeMOro Npwu OKasaHuy ey o6opygoBaHuns;

- BO3OENCTBMSA OBUralLWMXCA U NEPEMELLAIOLLNXCA 3NEMEHTOB KOHCTPYKLMW U NpegMeToB, NpUMeHse-
MbIX MPW OKa3aHWKM YCNyr;

- BO3HMKHOBEHMWSA 1 pacrnpoCTPaHeHUs OrHs;

- olWKMBOK NoceTMTENEN UMW HAPYLUEHUA MU NPAaBWUI NOCELLEHUS;

- BO3OENCTBMSA Marepuarnos 1 BELLECTB;

- BO3[ENCTBMA NOrOAHbIX SIBMEHUN;

- BO3HMKHOBEHMWS HELUTaTHbIX CUTYaLun.

Ha Bce urpoBble anemeHThbl, pa3mellaemble B 06beKTax paseneyvyeHus M oTAbixa AeTel, M3rotoBuTens/
nocTasLUMK 0B513aH NPefoCTaBWTL IKCNITyaTaLlNOHHbIE W MHbIE AOKYMEHTbI, KOTOPbIE OOMKHbI COAepaTb AaH-
Hble AN MOEeHTUPUKALMW KOHKPETHOTO U3LENUs, TEXHUYECKNE XapaKTepPUCTUKKM, KOMMMEKTHOCTb, orpaHuye-
HWSA Ans noneb3oBaTenei, Nnpaesuia Angd nonb3oBaTeneil 1 MHCTPYKLWMK NO TEXHUYECKOMY 0DCMYKMBaHWIO.

TpeboBaHua 6e3onacHOCTW NpY 3KCNnyaTauum atTpakLMoHOB, B TOM YMCIe BOAHbLIX, — Mo [6].

TpeboBaHua 6e30NacHOCTM KOHCTPYKUMIA BoOHbIX aTTpakumnoHos — no FOCT P 52603.

TpeboBaHua De3onacHOCTM NpU AKCNnyaTaumy BogHbIX atTpakunoHos — no FOCT P 52604.

TpeboBaHua De3onacHOCTM NpW AKCMyaTaunM JeTCKUX MIPOBbIX Mrowagok — no [7].

TpeboeaHua 6e3onacHOCTM ANA MHOroypoBHeBbIX nabupuHtoe — no MOCT P 70310.

TpeboBaHua 6e3onacHOCTM HaayBHOro Mrpoeoro obopynosaHua — no FOCT P 55515.

TpeboBaHua no obecneveHrkd 6e30NacHOCTM YIIMYHOW TEPPUTOPUM M MOMELLEeHNA ANS NpegocTaBneHns
ycnyr — no FOCT P EH 15602.

6.4.1 TpeboBaHMA K cpegcTBaM MOXapoTyLWeHUsA

OObeKTbl OKasaHus ycnyr B 00nacTtu passnedyeHuid 1 oTabixa geTeil JoMmkHbl ObiTe OCHaLleHbl NepBMY-
HbIMW cpedcTBaMu MNOXapoTyleHUsl. VIHCTPYKUMKM MO WCMOMb30BaHWIO CPedcTB MOXapoTyLWeHWUs OOMKHbI
ObITb MpyYBeOeHbl BO BHYTPEHHUX OOKYMEHTax OpraHv3alvu, OkasbiBawllen 3T ycnyru. [epBuyHble cpen-
CTBa NOXapoTYyLUEHWs JOMKHBI pacnonaratbca Ha BMOHOM MecTe. CpefcTsa noxapoTyleHuss Heobxogumo
cogepxartb B paboTocnocoOHOM COCTOAHMM.

6.5 Tpe6GoBaHWA K BHYTPEHHEN OOKYMEHTaLWMKN OpraHM3anunm, okasbiBalowen ycnyru B obnactm
pa3BrnevYeHMn U oTabixa geTen

BHyTpeHHss1 JOKyMeHTauWs opraHu3alWuy, okasbliBalolweil ycryri B obnacTtv pasBnedeHuid 1 OTAbIXa
4eTell, JOMmKHa cogepxaTb BCo HeobX04MMY MHOpMaLMIo, NO3BONALWY obecne4nTs 6e30NacHOCTb OKa-
3aHUA yCcnyr.

K BHYTpeHHeln JOKYMEeHTaLMKM OTHOCATCA: BHYTPEHHWE pernamMeHThbl, NpaBuna okasaHusa ycnyr, Tpeboga-
HUA K NpUMeHseMoMy 0D0pyJOBaHWI0 U MHBEHTapPH, JKypHanbl y4yeTa, AO/MKHOCTHbIE MHCTPYKLMK, pernctpa-
LIMOHHO-yYEeTHas OOKYMeHTauMa 1 gpyrue JOKYMeHTbl, NOATBEpXOalLMe BeinonHeHne npouedyp Oesonac-
HOro OKas3aHus YCnyr.

BHYTpeHHAA OOKyMeHTauus BLINOMHAETCS Ha PYCCKOM fA3bike, a TakkKe AO0MOMHUTENbHO MOXeT BbiTh
BbIMOSHEHA Ha A3blke cybbekTa Poccuiickoin ®egepaumn unm podHbiX A3bikax Hapogos Poccuiickon ®ege-
pauum nyTeMm ayTeHTUYHOrO NepeBoja TeKcTa JOKYMEHTA C PYCCKOro f3blka U YTBEXKAAEeTCsl PYKOBOAUTENEM
opraHmsauuu.

Y4YeT 1 XxpaHeHWe BHYTPEHHEN AOKYMEeHTaLUKn opraHmM3aumein obecne4dnBaoTcs caMOCTOATENLHO.

6.6 Ycnyru no opraHusauum KynbTYPHO-MacCOBbLIX MEPONPUATHIA ANA AeTei

yCﬂer no opraHu3aum KyInbTYPHO-MaCCOBbIX MEpOI‘IpI/IFITVIIZ ana pgeten (I'Ipa3,EI,HMKVI, CbECTMBaJ'IVI,
CMOTPbI, KOHKYDCbI, KOHUEPTEI, ApMapku, onuMmnuagbl Hapo4HOro TeoOp4ecTBa, BbiICTaBKW, TeaTparnM3oBaHHbIE
npeacrtaeneHnda, ceMMHapbl, NekKunMn, 3KCKYPCUK, KOHMhepeHUMn, MacTep-Kracchl, Kpyrnele CTONblI U Opyrue,
B TOM 4ucrne KOMGI/IHI/IDOBQHHI::IE, hopmbl MepOI'IpMFlTVII;‘I) OKa3blBawTCA B COOTBETCTBUM C ,EIEI?ICTByI-OLLI,MM
3aKoHOOaTenbCTBOM.
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6.7 OkasaHue ycnyr e oGnacTtu pasanequMﬁ N oTAbiXa HETEﬁ noceTuTenAam C OorpaHUu4eHHbLIMHW
BO3MOXHOCTAMMU 300POBbLA

Onsa cosnaHua ycnoeui npebbiBaHWsA NOCETUTENEN C OrPaHMYEHHbIMI BOSMOXHOCTAMM 340P0BbA 1 Ae-
Tel-MHBaNWAO0B pekoMeHOYETCH NPOBeAEHUE MEPONPUATMIIA MO CO3aaHWI0 AOCTYNHON (6eabapbepHoit) cpeqbl.

Ycnyrn ons pasenedyeHnin U OTObIXa ANA Takod KaTeropui noceTuTeNlen 0KasblBaloTCs B COOTBETCTBUM
C OEeNCTBYIOLWMM 3aKOHO4ATENLCTBOM, @ MPWU ero OTCYTCTBUM — Ha OCHOBaHWM BHYTPEHHWX HOPM W Npasun,
paspaboTaHHbIX OPraH1M3aTopPOM YCIyr CaMOCTOSATENBHO. BHYTPEHHWE JOKYMEHTHI ANA OKasaHua ycnyr noce-
TUTENAM C OTPaHUYEHHbLIMW BO3MOXHOCTAMM 300POBbA COCTABMNAKTCA HA OCHOBAHWM OMbITa Y OLIEHKA PUCKOB.
MpK 3TOM 3anpeT Ha Mornb30BaHWe OMpPEedereHHbIMM aTTPaKkUMOHaMK MOCETUTENAMN C OrpaHMYeHHbIMU BO3-
MOXHOCTSIMU 300P0BbSA HE AOKEH pacCMaTpUBaTLCA Kak OrpaHUYeHne Ux npas.

6.8 UHdhopmaumoHHoe obecnevyeHne ycnyr B o6nacTu pasBrnevyeHUin n oTAbIXa geTen

Wudopmauns 06 okasbiBaeMbix ycryrax B 0bnactu pasBnedeHnin U oTAbixa AeTeil JOoMmKHa npegocTas-
NSTLCA UCNONHUTENEM YCNyr B COOTBETCTBMM C [1] Ha MHPOPMALIMOHHOM CTEHAE.
TpeboBaHusa k nHdopmaunoHHomy obecnedenunto — no FOCT P 57486.

7 KoHTponb KauyecTBa ycnyr B obnactu pa3BnevyeHuUs M oTabixa aeTen

7.1 TocynapcTBeHHbIA KOHTPOSb (Hag30p) 3a eATeNnbHOCTb0 OpraHn3aunid, NpeaoCTaBnsaoLWnX YCyrm
B 06racTuv pa3BrnevyeHuns M OTAblxa AeTei, OCYLLeCTBAAKT YyNOHOMOYeHHbIe OpraHbl roCya4apCTBEHHON BNacTu
cybwekToB Poccuiickoin ®efepauvuy B Npegenax cBoein komneteHumm (cm. [8]).

7.2 ObuecTBEHHbIN KOHTPONb 3a Ka4eCTBOM NpefoCcTaBneHus ycnyr B 0bnacty pa3snedeHus 1 oTabixa
JeTel ocyLecTBNAT 00LeCcTBEHHbIE OpraHM3ayumn 1 obbeanHeHus B cdepe 3aluThl Npas notpeburtenein.

7.3 [ns oueHky kavyecTBa 1 BesonacHoCTK ycnyr B 06rnacTu pasenevyeHus u oTabixa AeTen UCNoNb3yT
cnegyowme MeTobl KOHTPOMA: BU3yanbHbIA, 3KCNEPTHbIN, COLMOMNOrMYeCKUN.

7.4 Bun3yanbHbliA METOA OCHOBAH Ha NPUMEHEHWW OPraHOB YyBCTB OLIEHLLIMKOB (3KCNepTOB W/Mnu cneuu-
anucToB) NpuM oueHKe 0bbeKTa pa3BreYeHnin 1 OTAbIXa AeTei, MpoBepKe COCTOSHMA nomelleHusl, obopyao-
BaHWs, UHBEHTAPS, TPEHAXEPOB, UIPYLUEK, MHTepbepa, CaHUTapHO-3NUAEMNONOIMYECKOro COCTOAHUA 00b-
€KTOB, NMpUNerawLLMx TEpPPUTOPUIA, a TakKe NpU onpegeneHnun NOCTOPOHHUX 3anaxoB B MOMELLEHWSIX, WyMa,
Bubpauunn n gp.

7.5 3KcnepTHbIN MmeToq npeacTaBnaeT coboi BHEWHWIA ayquT No 3akasy MCNonHUTens ycnyr (agMuHm-
cTpaunn unm cobCTBEHHMKA) M OCHOBBIBAETCSl HA KAYECTBEHHBIX M KONMYEeCTBEHHbIX OLEHKaxX cneuuanncTos.
lMpuMeHeHWe 3KCNepTHOro MeToda npeanonaraet NPOBEPKY HANWUYUA WU BbINONMHEHUS TEXHUYECKUX [OKYMEH-
TOB Ha OKasaHwe ycnyr B obrnacTv pasBrnevyeHus 1 OTAbiXxa AeTel, OLUeHKY NpodecCnoHansHbIX KOMNEeTeHL A
nepcoHana v np.

7.6 Couwmonorvyeckuin MeTod npeanonaraeT NpoBedeHne couuonorudecknx obenenosaHui (aHKETUPO-
BaHWe, ONpockl, HAbMIOOeHWS, aHanv3 3anuceil B KHWre OT3bIBOB MOMb3oBaTens ycnyr) ¢ nocnegyowen ob-
paboTKOWM NOMy4YeHHbIX OAaHHBIX.

KoHTponb ocyLlecTBNAETCs B COOTBETCTBUM C NaHaMu U rpadoukamMmu, yTBepKAeHHbIMU opraH13saymen,
B YCTAHOBMEHHOM MOpsAAKe.
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Bubnuorpadun

3akoH Poccuickon ®egepauum ot 7 dpeBpana 1992 r. Ne 2300-1 «O 3awmTe npas notpebuteneny

PenepanbHbiv 3akoH oT 30 mapta 1999 . Ne 52-93 «O caHuTapHo-anngeMmonornyeckom brnarononyymm HaceneHus»

Cl 2.1.3678—20 CanuTapHo-anugemmonorvdeckne TpeboBaHua K aKkcnnyatauuu nomelle-
HWIA, 30aHWIA, COOpPYKeHU, obopyaoBaHUA U TpaHCNopTa, a TakkKe YCroBu-
AM 0eATENbHOCTW X03ANCTBYHLLMX CYDOHEKTOB, OCYLLIECTBMAALMX NMPOoaXKY
TOBApPOB, BLINONHEHUE paboT Ny okasaHue ycnyr

CI 2.4.3648—20 CaHuTapHo-anuaemuonorvyeckne TpeboBaHUA K opraHu3auusaM BocnuTa-
HUA 1 0ByYeHus, OTAbIXa M 0340POBNEHMA AETEN U MOMOOEKM

depepansHblil 3akoH oT 21 Hosbpa 2011 . Ne 323-03 «O6 ocHorax oxpaHbl 300poBbLA rpaxaaH B Poccuitckon de-

aepauum»

TexHu4ecKu pernameHT O BesonacHoOCTW aTTpakuUMoHOB

EBpazunincKoro 3KOHOMUYECKOrO COoH3a

TP EASC 038/2016

TexXHUYECKUIA pernameHT O BezonacHocTK 000PYAOBAHUA OMA AETCKUX UIPOBBLIX NMNOLLAA0K

EBpa3nincKoro 3KOHOMUYECKOro COoH3a

TP EASC 042/2017

denepanbHbIi 3aKkoH 0T 26 Aekabpa 2008 r. Ne 294-03 «O zawmTte npaB HPUOUYECKMX NMUL U MHOUBUAOYANBHBIX

npennpyHUMATENEN NMPW OCYLLIECTBIIEHUW rOCYAapPCTBEHHOMO KOHTPONA (Haa30pa) M MyHULMNAnbLHOTO KOHTPOMsA»
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