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Mpeancnoeue

1 PABPABOTAH ABTOHOMHON HEKOMMepYecKon opraHuaaumen «Poccuiickas cucTema KadyecTBa»
(PockauecTBo)

2 BHECEH TexHu4yeckum koMuTeTOM No ctaHgaptusauum TK 174 «Mpogykums n ycnyru obecteeH-
HOFO NMUTaHUA»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom denepanbHOro areHTCTBA MO TEXHWUYECKOMY
perynupoBaHunio 1 metponorum ot 21 gekabpsa 2023 r. Ne 1603-cT

4 BBE[OEH BIMNEPBbIE

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepansHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmusauyuu e Pocculickol ®edepayuu». MHgopmayusa ob u3-
MeHeHUsX K HacmosuwieMy cmaHdapmy rybrukyemcs e exezs00HOM (0 COCMOSAHUK Ha 1 AHeaps meKyueao
2o00a) uHghopMayuoHHOM yKazamene «HayuoHanbHble cmaHOapmeiy, a oghuyuanbHbil MmeKecm uamMeHeHul
U MONPasoKk — 8 EXEeMEeCcHYHOM UHOPMAaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) Uunu ommMeHbl Hacmosuje2o cmaH@apma coomeemcmeyouwiee ygedomMneHue bydem
onybnukoeaHo 8 bruxaliweM 6bINyCKe eXeMeCsYyHO20 UHGHOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomeemcmayou,as UHGopmayus, yeedoMeHUe U mMeKcmbl pa3Mewalomcs makxe 6 UH-
hopmayuoHHOU cucmeme obue2o nob3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemeaa rno
MexHUYecKkoMy peaynupoeaHuro U Mempoaoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3pelieHunsa G)e,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

yC.ﬂerl OGLIJ,eCTBEHHOI'O nUTaHuA

AOOCTABKA NPOAYKUWMW OBWLECTBEHHOIO NUTAHUA
MO 3AKA3AM NOTPEBUTENEN

O6wue TpeboBaHusA

Public catering services. Delivery of public catering products on the orders of consumers.
General requirements

Oarta BeepgeHnsa — 2024—05—01

1 ObnacTtb NnpuMeHeHunA

HacToswmin cTangapT ycTaHaenueaeT o6lme TpeboBaHma K ycnyraMm JOCTaBKK NpoayKunn obLLecTBeH-
HOTO MUTaHWA Mo 3aka3zam noTpebuTenei B pamkKax okazaHusa ycnyr o6LecTBeHHOro NUTaHMS.

Ycnyrv 4ocTaBku NPoAyKUMM 0BLLECTBEHHOIO NMTAHKUSA MOTYT OKa3blBaTLCS KPUANYECKMMK NULamMm (op-
raHM3auusiMun), UHOUBUAYaNbHLIMKU NpeanpuHUMaTensaMy, (U3nYyeckumMi nuuamMm, B TOM YUcne nnaTtenbLim-
KaMu Hanora Ha npoeccUoHanbHbIA 4OX04 (CaMO3aHATLIMM).

HacToswuniA cTaHdapT He pacnpocTpaHseTcs Ha ycnyri OOCTaBKM TOBApPOB B PO3HUYHOW TOPrOBRe W
YCryrv no peanvsaumn u goctaBke NPoAyKUMM 00LWeCcTBEHHOMo NMUTaHWA IPUONYECKUM Nnuuam.

2 HopmaTuBHbIe CCbINKK

B HacToswem cTaHgapTe UCNONb30BaHbl HOPMATMBHLIE CChIMKU HA cNefylolue cTaH4apThl:

rOCT 30389 Ycnyru obuwecteeHHoro nutanus. MNpeanpuaTus obuwectTeeHHoro nutaHus. Knaccuduka-
umsa un obwume TpedboraHmua

FOCT 30390 Ycnyru obulectBeHHOro nutaHus. Mpogykumsi obLLEeCTBEHHOTO NMTaHWA, peanndyemas Ha-
ceneHnio. OBLKne TeEXHUYECKME YCNOBUSA

MOCT 31984 Ycnyrm obwectBeHHoro nutaHua. Obwme TpeboBaHus

FOCT 31985 Ycnyru obLLeCTBEHHOrO NUTaHWA. TepMyHbI U onpeaeneHns

FMOCT 31989 Ycnyru obwecTBeHHoro nuTaHus. Obwme TpeboBaHUA K 3aroTOBOYHBIM MPEeanpUATUAM
0bLLEecTBEHHOro NMTaHWsA

MpumedaHnue —lNpunNonb3oBaHUKM HACTOALLMM CTaHAAPTOM Lienecoobpa3sHo NPOBEpPUTh AENCTBUE CCbINMOYHbIX
CTaHOapTOB B MH(POPMALMOHHOM cvcTeMe 0BLLero Nonb30BaHnsa — Ha ouluanbHom canTe PefepansHOro areHTCTBa no
TEXHMUYECKOMY PEryNUPOBAHWUI0 U METPOMOrMK B CeTU VIHTEPHET UMW No exerogHoMy UHgopMaLMoHHOMY ykazaTento «Ha-
UMOHanbHbIE CTAHAAPTLI», KOTOPLIA ONYBNUKOBAH MO COCTOSHWIO Ha 1 AHBApS TEKYLLEro rofa, W Mo BbiNycKaM exemecsy-
HOro MH(OPMALIMOHHOIO Yka3aTens «HaluoHanbHble CTaHaapThi» 3a TeKYLUWiA rof. Ecnv 3aMeHeH CCbINoYHbIA CTaHaapT,
Ha KOTOPbIA AaHa HeOaTUpPOBAHHAS CChINKA, TO PEKOMEHOYETCH WCMOonb3oBaTh AEWCTBYIOLLYI0 BEPCUIO 3TOM0 cTaHaapTa
C YY4ETOM BCEX BHECEHHbLIX B JaHHYI0 BEPCUIO M3MEHEHWI. ECni 3aMeHEeH CCbINOYHLIR CTaHOapT, Ha KOTOPLIA AaHa aaTtu-
pOBaHHas CChINkKa, TO PeKOMEHAYETCS WCMONb30BaTh BEPCUID 3TOTO CTAHAApTa C YKasaHHbIM Bbile MOAOM YTBEPXKAEHWS
(NpuHATUA). Ecnu nocne yTBepAeHUA HAacTOSALLEero CTaHaapTa B CCbINOYHbIA CTaHOapT, Ha KOTOpLIA AaHa AaTUpoBaHHas
CCbINKa, BHECEHO U3MEHEHWE, 3aTPArvBaloLLee MonoXeHWe, Ha KOTOPOE AaHa CChINKa, TO 3TO MONOKEHUE PEKOMEHOYETCs
npumeHsTs 6e3 yyeTta JaHHOro uameHeHUs. Ecnv cebinodHbIi cTaHgapT oTMeHeH B6e3 3aMeHb!, TO MOMNOXKEHUE, B KOTOPOM
[laHa CChiNlka Ha Hero, peKOMeHAYyeTcs NPUMEHSITb B YacTu, HEe 3aTparvBatoLLei 3Ty CChITKY.

MapaHune ochbuumnansHoe
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3 TepMuHbI U onpepeneHun

B HacTosweM cTaHaapTe npumMeHeHsl TepMuHbl no [1], FOCT 31984, TOCT 31985, NOCT 30389, a Tak-
*e cnefyume TePMUHBI C COOTBETCTBYHOLLMMK OnpegeneHnsMu:

3.1 ycnyrv goctaBKy NPoAYKUMKM 0bOLLEeCcTBEHHOrO NUTaHUA No 3akasam noTpebutenen: [eatens-
HOCTb MO NPUMEeMy 3aKaz0B Ha AOCTaBKY NPOAYKLMM 0BLLEeCTBEHHOMO MMTaHWS, €€ NepeMeLLeHunto (TPaHCNopTH-
poOBaHWU), Nnepegade u (Mn1) BpydYeHuto notpebutensam.

3.2 onepaTtop ycnyr goctaBku: HOpugnyeckoe nvuo NoObLIX OpraHW3aunoHHO-NPAaBOBLIX hopM MK
WHOWBUAYANbHLIA NpednpuHuMaTens, duManyeckoe NULO, B TOM YMChe nnaTenbliMk Hanora Ha npodpeccu-
OHanNbHbIA 00X04 (CaMO3aHATLIA), OKa3blBAKLWMWE YCIYrM 4OCTABKW NPOAYKUMKM OBLLECTBEHHOMO NUTaHWSA Mo
3akasam notpebutenei.

Mpumevannna

1 Onepatopamu ycrnyr OCTaBKM MPOAYKLMKM OBLLEeCTBEHHOMO NUTaHWS MOryT DbiTb OpraHvsauuu (npeanpuaTus)
0BLWEeCTBEHHOMO NUTaHMA.

2 OnepaTop ycnyr 4OCTaBKW B HacTosAWweM cTaHaapTe o603Ha4aeTcs Kak UCNONHUTENb YCnyr JOCTaBKM MPOAYKUMK
0BLWECTBEHHOMO NUTaHMA.

3.3 arperatop ycnyr poctaBku: IHpopMaLMoHHBINA cepBUC (OHNaH-nnatgopma) ne noemcky u nogbo-
py HOpUONYECKUX, UHONBUAYANbHBLIX NPeanpuHMMaTenein n GuU3nyecknx nul, oKasbiBalLWmMX yCnyru 4oCTaBKu
npoaykuumn obLLEeCTBEHHOIO NMTaHUA No 3akazam nNoTpebuTenen n MHble CONYTCTBYHOLME YCMYTW, B TOM YUcCne
KypbepcKue yCcrnyru, TpaHCnopTHbIE YCNYrK, YCIyrn no Bblgade 3akasos.

3.4 Kypeep: dusnyeckoe nNULO B cOcTaBe onepaTtopa ycnyr AOCTaBKW UMW B COCTaBe opraHusauuu
(NpeonpuaTusa) 06LLECTBEHHOMO NMUTaHUSA, UMK CaMOCTOoATENbHOE (hU3MYeCcKoe NULO, B TOM YuUCre nnatenb-
LMK Hamora Ha npodeccuoHanbHbIN 00X04 (CamMOo3aHAThIR), UMM MHAWBUAYaNbHLIA NPeanpUHMMAaTENb, OCY-
LeCTBNAWLLME TPAaHCNOPTUPOBaHWE, Nepedady WnvM BpyyYeHue notpebutenam npogykumu OBLeCcTBEHHOro
nUTaHWA.

MpumevyaHue — [JeATensHOCTb Kypbepa pernaMeHTUpYeTcs OOroBOPOM OKasaHWsA YCIyr Mexady Kypbepom 1
opraHvzauuelt (MpeanpuaTMeM) 0BLLIEeCTBEHHOrO NMTaHWs UM I0TOBOPOM C OMepaTopoM YCIyT AOCTaBKu.

3.5 ncnpeﬁwrenb ycnyr QoCTaBKM: dusmyeckoe NMuo, MMetoLee HaMmepeHue 3akKa3aTb WUIun I'IDVIOG-
pecTun nunbo 3adKas3blBakollee, npw06peTa}0u.|,ee npoayKUUuHO OGLLLECTBEHHOFO nUTaHMa cnocobom OOCTaBKKU UC-
KMHOYNTENBHO ANA NUYHbIX, CEMENHbIX, JOMALLUHNX U MHbIX HY>K[, HE CBA3aHHbIX C OCyLllecTBrneHnem npennpu-
HUMAaTEeNbCKON AeATeNbHOCTU.

4 OOwwre NnonoXxeHus

4.1 Ycnyrv QocTaBkM NPOAYKUUKM OBLECTBEHHOro MUTaHUs Mo 3akasam noTpebuTenein MoryT okasbl-
BaTbCcA B criegylwux dopmarax:

- CaMOCTOATENbHLIMM CUNaMK opraHn3aumnm (MpeanpusaTus) obLecTBEHHOTO NMTaHuA — «coBCTBEHHasn
JOCTaBKa»;

- Yyepes arperaTopoB, B TOM YMCIe arperatopoB ycrnyr JOCTaBKu;

- Yyepes oMepaTopoB YCNyr A4OCTaBKM.

4.2 [ocTaBke NoANeXuT Npoaykuus o6LecTBeHHOTO NMTaHus, oopMneHHasa notpebuTtensMu B Buae
3aKas3oB.

OpraHnzauns obLecTBEHHOMO NMUTAHWA MOXeT BKI4YaTb B 3akasbl C AOoCTaBnseMol npoaykumein ob-
LEeCTBEHHOTO NMUTAaHWUSA COMYTCTBYIOLWME MOKYMHbIE TOBapbl. K COMYTCTBYIOWMM MOKYMHLIM TOBapaM OTHOCAT
yrNakoBOYHbLIE MaTepuarsl, 0AHOpa3oBLIe cTonoskLIe NpuGopkl K nocyay, byMaxkHsle 1 gpyrue candeTku, nop-
LMOHHBIE NMaKeTUpPOBaHHbIE Yall, Koghe; Comb, caxap, nepel, Coychbl B UHOMBUAYaNsHOW ynakoske 1 H6esanko-
ronbHble HaNUTKU NPOMBILLIIEHHOTO W3rOTOBMNEHWS, NOMUrpachUUeCcKyd NPOAYKLMIO, CYBEHUPHYK NMPOAYKLMIO
1 npomoToBapsl. MNMpoaykunio o6LLIeCTBEHHOTO NUTaHUS U CONYTCTBYIOLWKWE MOKYMNHLIE TOBapbl crieayeT KoM-
NNekToBaTb B eAMHOBPEMEHHbIA 3aka3 ¢ cobnigeHnemM YCNoBUA TPAHCNOPTUPOBAHMS U (UMW) XpaHeHus U
NPWHLIMNOB TOBApPHOrO COCEeACTRA.

4.3 Ycnyru goctaeky npoayKumi oBLIeCTBEHHOMo NMTaHUs No 3akaszaM notpebuTeneil NpegocTaBNsoT-
CSl Ha OCHOBaHWM NyBnu4YHoi odepThl, JOrOBOPOB OKa3aHWA YCNYr UM MHLIX cormalleHnii mexay notpebu-
TenemM W onepaTopoM YCNyr AOCTaBKW/arperatopoM ycnyr OCTaBkW, Mexay opraHusauuein obLecTBeHHOro
nUTaHus U notTpebutenem.

2
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4.4 Ycnyrn poctaBky NnpoayKumm obLLecTBEHHOro NMTaHua No 3aka3am notTpebuTenen MoryT okasbiBaTb
lopuguyeckne nuua (opraHM3aunm) U MHOWBUAYanbHble NpeanpuHUMaTeny, cneuuanuanpyowmnecs B kade-
CTBE OMNepaTopoB YCNYr AOCTaBKW/arperatopoe ycnyr A0CTaBkuY, huMamMydeckue nuua, B TOM YUCTe SBMNALLMecs
nnarenblinMKaMu Hanora Ha npodeccuoHanbHel AoXo4 (caMmo3aHATblie). B kauecTBe hU3NYECKUX MWL MOTYT
BbICTYNAaTb Kypbephl, HANPSIMyK B3aMOOeNCTBYHLINE Ha OJOTOBOPHOM OCHOBE C OpraHu3auusamu (npegnpu-
ATUAMW) OOLLECTBEHHOTO NMUTAHWS.

4.5 [ocTaBka npogykuMn o6LLEeCTBEHHOMO NMTaHWsA No 3akasam notpebuTtenein MoxeT BblTb OpraHn3o-
BaHa Ha NpeanpuaTUsx obLecTBeHHOro NMTaHusa nibbix TMNOB W BUAOB ¢ yveToM Tpebosanuin FTOCT 30389,
rOCT 31989.

4.6 Ycnyru goctaBku NpoayKUmMmM oBLLECTBEHHOro NMTaHWA No 3aka3aM notpebutenei MoryT ObITe KOM-
NNeKCHbIMU ¥ BKMNo4YaTh B cebs:

- nporpammHoe obecnevyeHne MobUNbHOTO NPUNOXKEHWSA M7 3aKa30B NPOAYKLINM,

- nporpammHoe obecnevyeHne nNo OTCNEXMBAHNUIO reoNnoKaLmMM 1 MECTOHaXOXKOEHWIO KypLepoB, NpoBep-
ke paboTbl KypbepoB, HaNpUMep, KOHTPOIb HaNMM4YMa TePMOLATYMKOB B TPAHCMOPTHLIX CPEeACTBax W KOHTEN-
Hepax Kypbepos,

- OTNpaBKy CePBUCHLIX COODLLEHUI NOTPeBUTENsSM 0 FOTOBHOCTM 3aKa30B, 3Tanax X cOopKn 1 KoMNIek-
Tauum, OCTaBKW U T. M.

4.7 Tpwn okasaHWW ycnyr OOCTaBKW NPOAYKUMM OBLLECTBEHHOro NUTaHWA MO 3akasam notpebutenen
AOMKHbI cobnogaTecs npasmna okasaHust ycnyr obuecTBEHHOro NUTaHua [2] 1 caHMTapHO-aNMAEMMONOrN-
YyecKkue npasuna v Hopmbl [3].

4.8 lMpoaykunsa obLLECTBEHHOIO NUTaHWA, JoCTaBnNAgemMas notpebutensam no ux 3akasam, JOMKHAa cOoT-
BETCTBOBATb TEXHWYECKUM pernaMeHTamM, JOKYMEHTaM MO CTaHAAPTU3aUUU U TEXHOMOTMYECKMM JOKYMEHTaM
ucnonHuTenen ycnyr obwecteeHHoro nutanusa (TY, CTO, TK u TTK) cornacHo TOCT 30390. lMNMokynHele To-
Bapbl AO/MKHbI COOTBETCTBOBATL TEXHWYECKUM perfnaMmeHTaM W nonoxeHuaM 3akoHogaTtenbcTtBa Poccuinckoin
®egepaunu.

Yenyri 4ocTaBku NPOAYKLUMM 0BLLEeCTBEHHOTO NMTaHMA No 3aKka3aM noTpebuTenei ABnAITCS COCTABHON
yacTbto ycnyr obulecteeHHoro nutaHusa. OueHKy (MogTBepXKAeHWe) COOTBETCTBUA MPOOYKLMK OBLLECTBEHHO-
ro NUTaHWs, NpefHasHa4YeHHoW ANS peanusayuun npyv okazaHuu ycnyr obLecTBEHHOro NUTaHUsA, NPOBOAST B
dopmMe rocygapcTBeHHOro Hag3opa (KoHTpons) 3a cobnwgeHnem TpeboBaHUA K NULLEBON NpoayKLuu, ycTa-
HOBMEHHBIX TEXHMYEeCckM pernameHTom [4]. Mpu gocTaBke NpPoAyKUMM OBLLEeCTBEHHOMO NMTaHWUS, N3roTaBnu-
BaeMOi Ha MpeanpuaTUSX ODLLECTBEHHOrO MUTaHWA WU peanv3yemMoil npu okasaHuu ycnyr obLecTBeHHOro
nWTaHus, He TpebyeTcs nNpefocTaBneHne JOKYMEHTOB, NOATBEPXKAAOWMX COOTBETCTBME NPOAYKLUMUKN (OeKna-
pauwnii o0 COOTBETCTBUUM) cornacHo [3].

5 Cnocobbl gocTaBKU NPOAYKLMKU ODLWEeCTBEHHOrO NUTaHUsA
no 3akasam notpeburenen

5.1 Pa3nu4aloT KOHTaKTHbIM (NpedycMaTpyBaloLLMil B3aUMOAEeNCTBME C NoTpebuTenem ycnyr 4OCTaBKn)
1 BeCKOHTaKTHbIN cnocobbl 4OCTABKM.

5.2 KoHTakTHbId cnocob JocTaBky Mpogykuuy oBLLecTBEHHOrO MUWTaHWa Mo 3akasam noTpebuTtenen
npegycmaTtpusaeT B obLiemM BUae crnegylolme BapuaHThbl:

- Kypbep nonyvaeT 3akas3aHHyo notpebutenem npoaykuWio o0BLecTBEHHOro NUTaHusa Ha NpeanpusaTumn
0BLLEeCTBEHHOrO NUTaHUA U NUYHO nepefaeTt ee NOTPEOUTENo UKW APYromy ynonHOMOYeHHOMY noTpebuTe-
nem nuuy;

- npeanpusiTue obLLEeCTBEHHOro NMTaHWA CamocToATeNnbHO NMBO Yepe3 onepaTopoB YCryr AOCTaBKW/
arperaTopoB ycnyr AOCTaBKWM OpraHu3yeT 4OCTaBKy 3aKka3aHHOW NpoAyKLuMu oBLLecTBEHHOIO NUTaHWs A0 MyH-
KTOB BblAayu 3aKas3oB C nocrnegylolen Beigaden notpebutensm.

5.3 BecKkoHTaKTHbIN cnocob JocTaBkM NPOAYyKLMK 0BLLECTBEHHOIO NMTAHWUS MO 3akasam noTpebuTtenen
npegycmaTtpusaeT B 0bLLeM Buae cnefyline BapuaHThl:

- Kypbep nomnyyaeT 3akasaHHy notpebutenemM nNpoaykuui oBLeCTBEHHOro NUTaHWs Ha NpeanpusTUm
0bLLeCTBEHHOro NUTaHWS U JOCTaBMsEeT ee 40 MecTa, onpefeneHHoro noTpebutenemM B Ka4ecTBe NyHKTa Ao-
CTaBKW, Hanpumep, 00 ABEpW KBapTUpbl, 0dMca UM OCTaBNseT B MHOM COrMacoBaHHOM MECTe MM YCTPon-
CTBe, Hanpumep MyHKTe BbI4a4YN 3aKa3os;

- npeanpusiTue OBLIECTBEHHOTO MUTaHWA camocTosATenbHo NMbo vepe3 onepaTopoB YCcnyr AOCTaB-
Ku/arperatopoB ycnyr AOCTaBKM OpraHM3yeT 0OCTaBKy MPOAYKLMKM B BeCKOHTaKTHblE MYHKTbl BbiOa4M «Mpo-
AYKTOMATbI».
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6 O6bwwue TpeboBaHnn

6.1 yCJ'IyI'I/I AOCTaBKW NpoaykumMn OGU.IECTBEHHOFO NMNTaHnA No 3akal3am r10Tpe6V|TeneL7| AOJTKHBI OTBe-
4aTb Tpe6OBaHMF|M OOCTYNHOCTW, HAaAEeXHOCTU, CBOEBPEMEHHOCTU OKa3aHWA (COGJ'IIO,EI,BHMF! YCTaHOBITEHHbIX
CpPOKOB 1 yCJ'IOBMla_’I ,EI,OCTaBKM), 6e3onacHoCT 1 HHCbOpMaTMBHOCTM.

6.2 Opraﬂmsauuﬂ WU YCrNoBUA OOCTAaBKW 3aKa3oB

6.2.1 Tpe6oBaHUA K aCCOPTUMEHTY AOCTaBNAeMOW NpoayKLUUM OBLLEeCTBEHHOrO NUTaHUA

ACCOPTUMEHT OOCTABNSAEMON NPOAYKLMM OBLLECTBEHHOMO NUTAHUS MOXET BKITHOUYATL KYNUHapHbIE Nony-
dhabpukaTel, Gnoga, HaNUTKK, KyNMHapHbIe, KOHAWTepCckMe 1 xne6obynoyHbie usgenusi, BoibpaHHbie noTpebu-
TENAMU U3 MEHI0 OOCTaBKW, NpefnaraeMomMy npeanpuaTusiMy oBLLEeCTBEHHOTO MUTAHWS, UMM U3TOTOBMEHHbIe
no MHAWBKMAyansHOMY 3akaay notpebutenei.

MpegnpuaATUs 0BLWeCTBEHHOrO NUTaHUS CaMOCTOATENBHO ONPeaensaT acCOPTUMEHT B4 U N34enui,
npeanaraembiX Ona 4OCTaBKM NoTpebuTenam, ¢ y4eTom crnpoca M Bo3MOXHOCTel cobniogeHns B npouecce
TpaHCMOPTUPOBAHMS TEXHONOTMYECKUX XapaKTepUCTMK NPOaYKUMW, 3asBNIEHHONA B TEXHOMOTMYECKUX OOKYMEH-
Tax, u obecneunBawoLMx ux 6e3onacHocTsb.

[ocTaensemas npodykums npeanpusaTus obLLecTBeHHOro NUTaHus MOXeT npedycMaTpueaTth AOr0TOB-
Ky, HAanpumep, 3anpaeky, JoBedeHWe A0 onpeaeneHHon TemnepaTtypbl (pasorpes), CMellMBaHne OTAeNbHbIX
KOMTMOHEHTOB U1 T. M.

I punMmevYyaHUe — HeKOTOprE Groga u,enecooﬁpasHo O0CTaBnATb B BUOE OTOENbHbBIX UHIPpeOWeHTOB, a noTpe-
BuTensL CaMoCTOATENBHO CMELLMBAET MX Neped ynoTpebneHnem.

OrpaHudeHnst Ha JOCTaBKy NpogyKUMKM 0BLLEeCTBEHHOMO NUTaHWUs NOTpebUTenaM ycTaHaBNUBAKTCS 3a-
KoHogartenscTeom Poccuiickoin @epepaummn nubo HeNoCpeaCcTBEHHO ONEpPaTOPOM yCnyr 4OCTABKW, B TOM YMUC-
ne opraHvusaunei (npegnpusaTuemM) obLecTBEHHOMO MUTAHUS.

6.2.2 NHdpopmaumoHHOe obecnevyeHne ycnyr 4OCTaBKN 3aKa3oB

WcnonHuTens ycnyr 4OCTaBKW [onepaTtop ycnyr AOCTaBKW, OpraHvM3auuns (npegnpuatue) oblecTBeHHOro
NUTaHWA] JOIDKEH NPefoCTaBNATE NOTpebuTenam HeobXxoauMy U JOCTOBEPHYHO MHdOpMaLUno 06 okasbiBae-
MbIX yCryrax goctaBki, 06ecneynBatoLLyo BO3MOXKHOCTL UX NpaBMnbHOro Bbibopa. MHdopmaumto 06 yenyrax
OOCTaBKM NoTpebuTensm cnegyeT NpefoCTaBnATh B COOTBETCTBMM C 3aKOHoOATenbLCTBOM Poccuiickoin dene-
pauun cornacHo [1].

MHdopmaunsa ob ycnyrax AOCTaBKM Npoaykuvu oBLLeCTBEHHOTO MUTaHUMA MOXeT DObiTb OOBedeHa [0
cBeneHus notpebutenein B MHOPMAaLMOHHON cUCTEME, MOCPEeACTBOM KOTOPOWM NMNaHUPYETCS oKa3aHWe ycnyr
OOCTaBKM, BKIOYASA, HO HE OrpaHMYMBasCh: counanbHble ceT, MobunbHble NPUNoXeHus, Beb-caiTel, cpeq-
CTBa CBA3M (TeNeBU3NOHHAasA, NOYTOBas, paguoCcBA3b U NpoYee), katanoruy, BykneTsbl, NpoCcnekThl, hoTorpacun
M npo4ee.

Onepatopbl ycnyr 4OCTaBKW, B TOM YMCe OpraHM3auun (npeanpusaTtus) obLecTBeHHOro NMTaHus, oba-
3aHbl NpPefoCTaBUTL CreayLLyo uHdopMaumo ob ycnyrax 4ocTaBKu:

- nepeYeHb NpegnaraemMblx cnocoboB 4OCTaBKM 3aKa30B,;

- cnocobbl 1 yCNoBUs AOCTaBKW NMPOOYKLMNM;

- CTOMMOCTb [JJOCTaBKW 3aKa30B, eClni OHa He BKIYeHa B CTOMMOCTb 3aKasa NpoayKuuu, npeanaraemon
K OOCTaBKe;

- pervoH (TeppuTopuKD) 4OCTaBKM.

B onucaHuu cnocoba focTaBku NPOAYKLWK WCNONHUTENSIM YCryr OOCTaBKWM CnefyeT npegocTaenATh
cBeaeHUs:

- 0 OOCTYNHbIX cnocobax 1 nopsiake onnartkl 3aKkasa;

- CcpoKax [OoCTaBKW 3aKka30oB C NpogykuMen obLecTBEHHOro NMTaHusa (MM O NopsiaKke pacdeTa CPOKOB
0O0CTaBKW), @ NpyY HEBO3MOXHOCTW YKa3aHWs KOHKPETHOTO Cpoka — nepvoga (BpeMeHHoro WHtepeana) o-
CTaBKW 3aKa30B.

MpumedvaHMe — CpoOKW OOCTABKW, YKa3aHHble Ha canTe/B MOBUMBHOM MPUMOXEHWW, ABMSKTCA OPUEHTUPO-
BOYHBLIMU. DakTUUeckne (peanbHble) CPOKU AOCTaBKM MOTYT OTKMOHATLCA B CTOPOHY YMEHbLLUEHWA UMW yBenuyeHusa no
NPUYKUHAM, HE 3aBUCALLUM OT UCMOMHUTENSA YCMyr AOCTABKKM U Kypbepa (B TOM YWCIe, HO He OrpaHUYuBasAChk, CNeayoLLnm:
3arpy»KeHHOCTb OOPOr, KONMMYecTBOo (MWK) 3aKa30B Ha YKasaHHOe BPEeMS, NMorodHble YCrioBus 1 npovee). [Mpyn Hann4Mm Boi-
LUeyKa3aHHbIX 0OCTOATENLCTB UCMONMHWUTENMW YCIYT AOCTABKM HE NMPU3HAIOTCA HAPYLUMBLUMMKM CPOKW [OCTABKM;
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- YCNnoBUA OTKa3a OT NpoAYyKUMKW HeHanexalwero Kad4ecrea (B cny4yae OGHBDy)KeHMH Yy Hee HeJocTaT-
KOB, BbIAABITEHHbIX I'IOTDE6MTEJ'IEM nocne BCKPbITUA YNakoOBKN WU (I/IJ'IVI) B npouecce HenocpeCTBEHHOro ynort-
p96J'IEHI/|FI I'IpO,EI,yKLI,VIM) 1 nopsaake BO3Bpata AeHeXHbIX CpeacTB;

- HEOGXO,D,MMOCTM onnarbl I'IOTp86MTEJ'IEM OKasaHHoW ycnyru goCTaBkKyU NpoOyKUKMKW Haonexallero Kkadve-
cTBa (CTOMMOCTVI ,EIOCTaBKM) B Crny4yae OTKaza I'IDTp86MTEJ'IF| OT NPOAYKLMN.

HDM 3TOM onepaTtop ycnyr ,D,OCTE!BKM/anEFaTOD ycnyr OCTaBKW BnpaBe NpenoctaBUTh KpaTKoe Oonu-
caHue cBedeHun 06 ycnyrax n0octaBKK C obAs3aTenbHbIM YKa3aHnem WCTOYHMKa HHCbODMEiLI,MVI (Hanpwmep,
ﬂyﬁ]’lW—IHaH ocbepTa no peanun3adnn npoaykuun OGLLI,ECTBEHHOFO NMNTaHnA, NONb30BaTENbLCKOE COFJ'IaLUEHME),
cofepxXallee MnoliHble YCNoBnAa U Tpe6OBaHMﬂ K ycnyram gOCTaBKW.

6.3 OpraHu3auusa JOCTaBKM NPOLYKUMKN 06LLEeCcTBEHHOro NMTAHUA NOTPebUTensam

6.3.1 OpraHmsauMﬂ A0OCTaBKW NMpoayKUWK OGLLI,ECTBEHHOFO nuTaHuAa npegycmMmatpuBaeTt, Kak npasuno,
cnegyrwuwne atanbl:

- O3HaKomMmneHwue FIOTpE.'6!/ITej'I81.7| C nNpeanoXeHnamMmn UcnonHnuTena ycnyr OGU.EECTBQHHOFO nUTaHWA (I/I3-
rotopuUTeENns ['IpO,D,yKLlVIVI) Yyepe3 onucaHna npoaykumrn OGLLLECTBEHHOFO NMATAaHUA B I/IHCbOpMaLI,MOHHOﬁI cucTemMe,
nocpencteom KOTOpOI;"'I NrnaHNpyeTcHd oKka3daHne ycnyr JOCTaBKK, N MHbIMU CI'IOCOGaMM, MCKINMoYarnwnmMmn BO3-
MOXHOCTbL HENOCPEACTBEHHOIO O3HAKOMMNEHUA I'IOTDESMTEJ'IQ Cc I'IpO,EI,yKLI,VIEVI.

MpumeyaHue — OnucaHvWe NpoayKLMK OBLLECTBEHHOMO NUTAHWS JOMKHO COOTBETCTBOBATEL TEXHOMNOMMYECKUM
JOKyMeHTam Ha Npogykuuio, paspaboTaHHbIM UCNoNHUTeNnem yenyr obwecteeHHoro nutanus (TK, TTK, TU), n moxeT co-
Jepxartb (PoTO M HAMMEHOBaHWE KOHKPETHOTO NpennpuaTha 0OLWECTBEHHOMO NUTaHWA (M3rOTOBMTENSA NPOAYKLUWK);

- MpYeM 3aKa3oB Ha NpoayKLWK 06LEeCTBEHHOrO NUTaHUS ONA UX NocnenyrLen JOCTaBkn K MeCTOHa-
XOXaeHuo notpebutens unu nNo ykasaHHOMY MM agpecy; onpeneneHue cnocoba AOCTaBKU (KOHTAKTHBLIA UMn
OeCcKoHTaKTHbIN), cormacoBaHue ¢ noTpebuTenem gaTtbl M BpeMeHW (Meproga) OOCTaBKY;

- KOMMMEKTOBaHWE 1 YNakoBbIBaHWE 3aKa30B C NPOAYKUMEN Ha NpeanpusaTusax obLLeCcTBEHHOMO NMTaHNS
n (Mnn) cknagax, pacnpegenvTenbHbIX LeHTpax;

- NpveM Kypbepamu (KypbepCKUMWU UMM TPAHCMOPTHBIMK CyGamMun) yKOMMNNEKTOBaHHbIX U yNaKoBaH-
HbIX 32Ka30B B NpPeanpusaTUAX 06LLEecTBEHHOro NMTaHWs W (UMW) Ha cknagax, pacnpefenuTenbHblX LeHTpax;

- nepemMelyeHre (TpaHCcnopTUPOBaHME) NPoayKLUMKU OBLLECTBEHHOIO NMTaHWs (HenocpeacTBEHHas Oo-
cTaBka);

- Bblgava (BpyYeHue) Npoaykunm obLwecTBEHHOMO NUTaHusa NoTpebuTensam (B TOM yncre BeckoHTakT-
HbIM cNOCcOBOM) B yCTaHOBMEHHbBIE CPOKM UMK Mepedaya B NyHKTbl Bblgavu 3aKa3os.

6.3.2 Mpurem 3aka3oB Ha OKalaHWe YCnyr AOCTaBkW MPOAYKLUUK OBLIECTBEHHOIrO MUTAHUS MOXET OCY-
LEeCTBASATLCA CrnegyrowmMmn cnocobamu:

- 4Yepes arperatopoB yCnyr AOCTaBKw,

- 4yepes onepaTopOoB YCNyr 4OCTaBKW, NOCPEeaCTBOM MOOWMBLHOMO NPUNOXeHWs nnu eeb-cainTa n3rotoBu-
Tenen NpoayKUUU UM CNONHUTENeN ycnyr A0CTaBkK (NpeanpusaTUil NMTaHKWs, ONepaTopoR YCNyr 4OCTABKA U
arperaTopoB ycnyr 4OCTaBKW) B MHPOPMAaLMOHHO-TENEKOMMYHUKALWOHHON ceTu NHTepHeT;

- no TenecdoHy (B TOM YKcre Yepes KOMM-LeHTPbl) M UHbIMKU crnocoBamu.

6.3.3 PasnunyaloT npegBapuTenbHbIA 3aKkas Ha 4OCTaBKy NPOAYKLMW 06LECTBEHHOIO NMMTaHWS, nocne
KOTOPOTo COTPYAHMK (MeHedKep) Nepe3BaHnBaeT 1 YTOYHAET MHOpMaLMIo O 3aKka3e, U OKa3aHue ycnyrm fo-
cTaBku Bes npeaBapuTEnbHOrO 3akasa, Koraa uHdopMauus, nepeaaHHas nocpeacTBOM crnocobor npuemMa 3a-
Ka30B, yKazaHHbIX B 6.3.2, npyHMMaeTcs opraHusaumen (npegnpuatuem) obLLecTBEHHOTO NUTaHUS UK one-
paTopoM YCIyr AOCTaBKM K BbiNONHeHWo 6e3 nocrneqyoLero cornacoBaHuns ¢ notpeburenem.

MpumedvaHnue — lNoa npensapUTenbHbIM 3aKa3oM (Mped3akas) NoHMMatoT cnocob 3akasa NpoayKUMU UIn yc-
nyru Jo Havana ee peanu3auuu unv okasaHus. MNpeasakas nossonset noTpebuTento 3abpoHUpoBaTh NPOAYKLUMIO.

6.3.4 Cnocob YBEe4OMITIeEHWA O NpueMe 3akKasa Ha YCnyriu oCTaBKu NpoaYyKUUK OﬁLLI,eCTBeHHOFO NMNTaHnA
YCTaHaBIIMBaeT onepaTtop ycnyr ﬂ,OCTaBKM/aneFaTOp ycnyr 0OCTaBKku (3BOHOK MeHeOXepa, CMC-COOSLLI,EHME,
COOGLIJ,EHI/EE.‘ no BJ'IEKTDOHHOVI noyTe n FIDO'-IEE).

6.4 Cnoco6Gbl onnartbl 3akasa noTpedutenem

6.4.1 MNopsgok onnaTtbl 3a AOCTABNEHHYH NPOAYKLMKD OBLLECTBEHHOIO NUTaHUA perynupyeTca ny6nuy-
HOI OhepToil UMW YCNOBUSIMU [OrOBOpA OKa3aHWs YCNyr ¢ ONepaTtopoM OOCTaBKW, opraHusauueid (npeanpu-
ATMEM) 0BLLECTBEHHOIO NMUTAHWUSI, arperaTopoM yCryr.

6.4.2 PaanuyaloT npegsapuTenbHyO onnarty ycnyr 4OCTaBKM NPOAYKLUMKU M ONnaTy no gakTy oKasaHus
ycnyr 4ocTaBKu (noctonnary).
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6.4.3 Ycnyru goctaBku npoaykuMv oBLECTBEHHOTO MMWTaHWUA MOTYT ONfayMBaTtbecs noTpebuTensamu c
npumMmeHeHueM BOHYCHbIX BannoBs, KyNMOHOB W UHbIX cnocob0B NOATBEPXAEHWS NOANBHOCTU.

6.4.4 MNepnogu4HOCTL 1 NOPSAAOK HaNpaBneHUa NoTpebuTtento MHGoOpMaUWUKM 0 AaTe U BPEMEHU MOCTY-
NIeHWa 3aKa3oB perynupyeTcs BHYTPEHHUMU JOKYMEHTaMn opraHusauuu (npeanpuaTus) NuTaHus, oneparo-
poB/arperaTopoB ycrnyr AOCTaBKM.

6.4.5 [lo momeHTa ochopmneHus (onnatbl) npogyKumun notpebutens 0b6s3yeTcst 03HAaKOMUTLCS CO BCEMM
YCrOBUAMKM OKa3aHWA yCryr 4OCTaBKW, a Takke C MHopMaLMei, ykasaHHoi B nybrnnyHon odepTte/ycnoBusx
goctaskv ToBapos. Onnata npoaykumn notpebutenem Ha canTe/B MOGUMMbHOM NPUNOXEHWW 03HaYaeT corna-
cve noTpedbuTenst Co BCEMU CYLLECTBEHHBIMM YCITOBUAMMW OKa3aHWA YCNyr AOCTABKU M YCITOBUAMM NyBNMYHOR
odepThl; a TaKKe 03HaAKOMIIeEHUEe NoTpebuTens ¢ onucaHMeM NpoayKLUMK 1 Bcell HeobXxoaMMOon U JOCTATOYHON
WHdopmaLuvel (ceegeHuamun): ob ycnyrax M ycnoBuaX UX OKa3aHWsl; O HAMMeHOBaHUW npogykuun, ob yna-
KOBKe, cnocobax npuroToBreHWss NPOAYKUMM U BXOOALLWX B HEe OCHOBHbLIX MHrpeaueHTax, obbeme (Macce)
NMOpPUMKA, MULLEBONA LIEHHOCTH.

MocTonnara ocylecTBNAETCS Mo akTy OKas3aHWs YCIyr OCTaBKW NOCre Nony4YyeHus 3akasa ¢ Npoayk-
Lnen obLIeCTBEHHOMO NUTaHKnS.

6.5 Mpoaykumno 0BLLEeCTBEHHOIO NNTaHNUS, OCTABNAEMYH KYPpLEPOM UMK BbiAABAEMYHO B MYyHKTaX Bbl-
Jayu 3aKka3oB, cnefyeT nepefaeartb NoTpebuTento No ykazaHHOMY MM agpecy, a Npu ero OTCyTCTBUM — Mio-
Bomy nuuy, NpeabaBMBLLIEMY MHCOPMaLMIO O HOMEPE 3akasa Mnuv gpyroe noareepxaeHne ob oopmneHmm
3akasa (B TOM 4YWCre 3NEeKTPOHHOE), eCnK 3TO MPEeAyCMOTPEHO LOrOBOPOM Ha OKa3aHue YCnyr OOCTaBKM.
(othepToi, Nonb3oBaTeIbCKUM cornalueHnem).

6.6 YnakoBka U MapKMpoBKa NpoAyKuMU oGLecTBEHHOro NUTaHKA, NoAanexallen gocTaBke

Mpooykums obLIeCTBEHHOIO NUTaHWA, Noanexallas JocTaBKe No 3akasam notpebutenen, fomkHa
BbITb yNnakoBaHa B Hagnexally ynakoBKy U NpoOMapKUpoBaHa B COOTBETCTBUM C TEXHUYECKUMUI pernameH-
Tamu [3], [6].

Kaxgas noTpebuTensckasn ynakoBka ¢ npogykuuen obliecTBEHHOro NMTaHUs OOMKHA MMEeTb MapKupo-
BOYHbIM APMbIK CO cnegytowen nHopmaumen:

- HauMeHoBaHWe NpPoAYKUMM 0DLEeCTBEHHOIC MWTaHWSA C ykasaHneM cnocofoB MpWroTOBMEHUs U BXO-
OAWNX OCHOBHbIX MHIPEeOMEeHTOB;

- (bMpMeHHOe Ha3BaHWe (Has3BaHWe), agpec MeCTOHAXOXOAEHWS W3roTOBUTENS, WCNOMHUTENs ycnyr
(npeonpuaTua 06LWEeCTBEHHOIO NUTAHKS);

- cBefeHus 06 obbeMe (Bece, Macce) nopuunin npoaykuum (bnroga, usgenus, Hanutka, nonydgabpukara)
W MOKYMHBIX TOBApOB.;

- gaTa M Yac M3roToBneHWsa NpogyKuun, yCrioBUSI XpaHeHWsi, CPOKWM rogHOCTH;

- CBefeHWs O MULLEBON LEHHOCTM NPOAYKLMM 0BLEeCTBEHHOrO NMTaHWs (B TOM YMCNe KanopuiHOCTH,
cofgepxaHun 6enkos, }MpOoB, YrNeBodoB M Ap.);

- pekoMeHaauum no ynotpebnenuio (npyu HeobGxooUMOCTK) WU M3roToBNEeHUo (Ons nonydabpukaToB) B
COOTBETCTBMM C TEXHOMOrMYECKUMW OOKYMEHTaMM.

Mo yCMOTPEHUI0 M3roTOBUTENS MPOAYKUWKM ODLLEeCTBEHHOIO MUTAaHWA Ha MapKMPOBOYHOM SPMbIKE UMK
ynakoBke MoxeT BbiTb pasmelleHa MHdopMaLKUs 0 NPOTMBOMOKA3aHUAX NPW OTAEeNbHbIX 3aboneBaHnsAx, HO-
Mep 3akasa, cpecTBa MAEHTUMKALMM — LUTPUXKOL, KOOpAUHaThl 0bpaTHoM CBA3M U Apyras nHdopMauns,
Hanpumep, XxapakTepuUcTUKM YNakoBOYHbIX MaTepuanos.

MapkupoBKka npoayKuuu oBLLECTBEHHOIO NMUTAHUA, NMOMELLEHHON HEMOCPEACTBEHHO B TPaAHCMOPTHYH
YMNaKoBKY, MOXET HAHOCUTBCA Ha TPaAHCMOPTHYIO YNAKOBKY, U (UMW) Ha 3TUKETKY, W (UMW) MMCTOK-BKNaabILW, no-
MellaeMbll B KaXOYH TPAHCMOPTHYH YNaKOBKY UMW NpunaraemMbli K Kax4on TpaHCMOPTHOW ynakoeke, Nnbo
coAoepXaTbecs B JOKYMEHTaX, CONPOBOXKAAMLLNX NPOOYKLMHIO.

6.7 YcnoBus 4ocTaBKU NpoOyKUUK o6LeCcTBEHHOro NUTaHus

,D,OCTaBKa npoaykumn OSLLI,ECTBEHHOFO NMATaHnA NO 3aKka3am I'IOTDEGMTEJ'IE?'I AOIMKHa OCYLLeCTBNATLCA B
YCNOBUAX, OSECFIEHVIBE}OLIJ,VIX ee KauyecTBo 1 Be3onacHoCTb K WCKINIOYanLWKX 3arpa3HeHne 1 nop4y.

|_|pV1 OO0CTaBKe N TpaHCMopPTUPOBaHUW NMPOAYKUWKN OGI.I.I,ECTBEHHOFO MATAaHNA MOXEeT NPUMEHATBLCHA MHOTIO-
OSOpOTHaﬂ ynakoBKa (VI3OTepMW-'IeCKVIe KOHTeI;IHepr, B TOM 4uUcCne TepMOGDKCbI, TepMOnakeTbl, TEPMOCHI, TEP-
MOCYMKWU U Apyras nocy,aa) n I'IOTp96MTEJ'IbCKaF| ynakoBKa (I'IJ'IaCTI/IKOBbIe W KapToOHHbIE I{OHTEI;IHEDI:I, TNOTKH,
6yTbIJ'WI, Ty6bi nT. H.) C MNOTHO 3aKpblBalOWMMKUCA KPbILLKaMMK.
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TpaHCnopTHbIE CPEACTBAa, KOHTENHEPLI (EMKOCTU, CYMKN-XONOAUIBbHUKA U MNpP.), UCNONb3yeMble AnA 40-
CTaBKW 3aKa30B NPoAYKLMU, OOMKHbI 0BecneynBaTb BO3MOXHOCTb NOAAEPXaHUS YCNOBUA TpaHCMOpTUpOBa-
HUSA WU (UMW) XpPaHEeHWA NPOAYKLWM 0BLECTBEHHOMO NMTAHUA M MPaBUN TOBAapHOro coceacTea.

KoHTelHepbl ANA TpaHCNOPTMPOBAHUS MPOOYKLIMM 0DLWECTBEHHOIO NMTAHUA OOIMKHLI 0becneynBaTs 3a-
WKTY NULLEBON NPOOYKLMK OT 3arpsa3HEHUS, MPOHWKHOBEHUA XUBOTHLIX, B TOM YNCIE TPbI3YHOB U HACEKOMBIX.
MpoBegeHne perynsipHon O4MCTKW, MOWMKM 1 Oe3UH(EKLMM KOHTEHEPOB nABnsieTcs obasatencHbiM. He gony-
CKaeTcsa MCNOoMNb30BaHWe 3arpa3HeHHbIX, NOPBAHHBIX UMK NOBPEKOEHHbBIX KOHTEAHEPOB.

OTCceKkn KOHTeMHepoB (CYyMOK), MpeayCcMOTPEeHHbIe Ans pasMeLleHnst 4OCTaBNAeMon Npoaykymm obe-
CTBEHHOIO MUTaHUA, HE MOryT ObiTb MCNONL30BaHLl ANs TPAHCNOPTMPOBAHUS (XpaHEeHWS) NUYHbLIX BeLLeil 1
NPoOaYKTOB Kypbepa.

OTBETCTBEHHOCTL 3a COXPAHHOCTL W CoAepKaHue B HaanexalemM COCTOAHMM KOHTEMHEPOB AN TpaHc-
NOpPTUPOBaHWA NPOAYKLMMK OOLLEeCTBEHHOIO NMTaHWs BO3NaraeTcs Ha onepaTopoB yCnyr 4OCTaBKu.

6.8 TyHKTbI Bblga4M 3aKas3oB OOMKHbl COOTBETCTBOBATbL CAHUTAPHO-3MUAEMMONONMYECKMM Mpasunam
[3] B wacTn obecneyenns TpeboBaHW Mo COGMIOAEHMIO YCNOBMIA KPaTKOBPEMEHHOTO XPaHeHUs npogyKuun
0obLLEeCTBEHHOIo NUTaHKS.

6.9 MNpu gocTaBke NPOAYKUMK OBLLIECTBEHHOTO NUTAHUA NOTPebuTenamM No MecTy, yKazaHHOMY B 3aKkase,
M B MYHKTax Bbldayn 3aKa3oB A0OMKHa ObiTh NpefocTaBneHa BO3MOXHOCTE MPOBEPKM MPOAYKUMW B 3aKka3sax
ONSA YCTAaHOBNEHWA BHELUHUX NOBPEXOEHUIA YyNakoBKW B X04e TPaHCNoOPTUPOBaHUS.

6.10 Bos3BpaT QOCTaBNeHHbIX 3aKa3oB OCYLLECTBNAETCA B MOPsSKE, YCTAHOBMNEHHOM 3aKOHO4ATElb-
cteom Poccwuiickon ®egepaumm cornacHo [4] v (Mnu) ycnoBuaMKM JOFOBOPOB OKasaHWus YCrnyr OCTaBKu.

7 TpeboBaHMA K UCMONHUTENAM YCNYTr 4OCTaBKU NPOAYKLUMN
o6 ecTBEHHOro NUTaHUs

7.1 WMicnonHutensim ycnyr 4OCTaBKW pekoMeHayeTcs MMeThb paspaboTaHHble U AOKYMeHTarnbHo ogyopm-
MeHHble BHYTPEHHUE JOKYMEHTbI, MHCTPYKLUW, NpoLeaypbl W NOpsiakv Mo opraHu3aluy ycryr JOCTaBKu, yun-
ThIBAWOLLUE NMpUMeHsieMble cnocobbl JOCTABKM U obecrnednBalolme MonHy MpocneXxuBaeMocTs npouecca
oKasaHwa ycnyr (oT MCMoNHWTENa YCnyr 00CTaBkK Ao noTpebuTens), obecneynsatb KOOpAUHALMIO BCEX y4acT-
HWKOB, ¥ coBniogaTb NONOXEHUs 3TUX OOKYMEHTOB.

7.2 TMpw oKkazaHuy ycnyr 4OCTaBkW NPOAYKUMM OBLLECTBEHHOTO NUTAHWUSA MCMOMHUTENL YCIYT AOCTaBKM
LOIKEH pacnonarate HeobXxoanMbIMKM MaTepUanbHO-TEXHUYECKMMK pecypcamMu.

K matepuanbHO-TEXHUYECKUM pecypcam OTHOCAT:

- MpUMeHeHWe MHPOPMAaLMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOTUIA (MHTEPHET-PEeCYPCOoB) U YCMYT CBA3HU;

- OCHALLEHHOCTbL HeoBXOAMMbLIMK TPAHCMOPTHLIMK CPeACcTBaMK, B Crydae WCMonb3oBaHUs WX B MNpo-
Lilecce OOCTaBKU 3aKa30B.

7.3 [ns goctaBku npoaykuvu obLiecTBeHHOro nutaHus notpebuTtenam onepartop ycnyr AOCTaBKW Bbi-
NOMHAET creayoLwme onepauun:

- MPUHUMAET Ha NpeanpUATUSAX 06LLECTBEHHOIO NMTaHUsA WM (UMW) Ha cKnaaax, B yNakoBaHHbIE 3aKasbl,
COOTBETCTBYHLLME MO MAPKUPOBKE TEXHUYECKOMY pernamMmeHTy [6];

- OTBe4YaeT W HeceT OTBETCTBEHHOCTL 3a HaArnexallee okasaHue ycryr JOCTaBKW ynakoBaHHOW Npo-
AYKL N 0BLLIeCTBEHHOrO NUTaHNs,

- KOHCONMWAMPYET NPU HEeOBXOOAUMOCTM 3aKazbl, ONpeaensaeT MaplpyTU3aumio JOCTaBKK,

- BbIMOMNHAET ApPYrue NorMcTUYecKne onepawuu.

7.4 OnepaTopbl yCnyr 4OCTaBKW NPOAYKUMKM 06LWEeCTBEHHOMO NUTaHUa 0cBOBOXaaloTCs OT OTBETCTBEH-
HOCTW 3a MOMHOE UMK YaCTUYHOE HEUCMNOMHEeHWe CBOUX 0653aTenbLCTE, ECN 3TO HeUcnonHeHKe Gbino Bbi3Ba-
HO 0BCcTOoATENbCTBAMMW HEMPEOAONMMOR CUMbI.

MpnmevyaHue — OBCTOATENLCTBA HENPEOAONMMMON CUNbI 03HAYAKT Ype3BblivaliHble cobbITUSA U obcToATENL-
CTBa, KOTOpble HEe MornY BbITe NpeaBMAEHb!, NPEOOTBPALLEHBI pas3yMHbIMM CPeAcTBamMU. Takue YpesBbianHble cobbiTua
unu obcToATensCcTBa BKNOYAT B cebs, B yacTHOCTK: 3a6acToBKWM, HABOOHEHUWSA, NOXapbl, 3eMINETPSCEHUS, ANMAEMUN U
WHbIE CTUXUIHbIE BeaCcTBMA, BOWMHbI, BOEHHble OeWCTBUA U T. .

7.5 Ycnyrv gocTaBky Npogykumy obLecTBeHHOro NMTaHuA Kypbepamn SOMKHbl NPefocTaBnsaTh paboT-
HUKKW, MMeLle HeobXxoaMMble HaBbIKK cornacHo [7].

7.5.1 HeoOxogymMble HAaBbIKM KYPbEPOB BKITIOHAIOT!

- YMEHWe OpPUEHTMPOBATLCS B ropofe (panoHe) M Ha HE3HAKOMOW TEPPUTOPUN, MOBUIMBHOCTL;
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- Hanuyve BOOMTENbCKOro YA4OCTOBEPEHWA COOTBETCTBYIOLLEN KAaTEropuMK B cnydae paboTbl Ha aBTOMO-
BUNbLHOM TpaHcnopTe;

- Hanuyve crnocobHOCTM KOMMYHUKAL MK C NOTPebUTEeNsaMU YCNyr 4OCTaBKU.

7.5.2 B kauyecTBe Kypbepa MOryT OCYLUeCTBNATL AeATEeNbHOCTE Nuua 6e3 onbiTa U cneuuansHOW Noa-
roTOBKW NOCMe NonyYeHus COOTBETCTBYIOLLETO UHCTPYKTaxa. B nepeyeHb OCHOBHbIX 00s13aHHOCTEN Kypbepa,
KaK npasBuno, BXOOWT CBOEBPEMEeHHasa O0CTaBka NpoayKUuWK B COOTBETCTBMM C ODOPMIIEHHBIM 3aKa3oM Mo
agpecy, ykazaHHomy notpebutenem. MNMpoxoxOeHWe MHCTPYKTaKeN KypbepoB pernameHTupyeTcs Tpeboea-
HUSIMW 3aKoHogaTenbcTBa Poccuiickon Pegepaunn B obnactv oxpaHbl Tpyaa, cornacHo nonoxexusam [8], [9].

CornacHo caHWTapHO-3NMaeMUONOTMYECKUM NpaBunam U HopMam [3] Kypeepbl OMKHEI UMETb MUYHYH
MeOWLMHCKYH KHUXKY YCTaHOBNEeHHoro obpasua ¢ OTMETKOW O MPOXOXAEHWW MeOMLMHCKUX OCMOTPOB, pe-
3yneTaToB NabopaTopHbIX UCCNEedOoBaHUI U NPOXoXAeHUA NpodeCccMoHanbHON TMrMeHNYecKon NoaAroToBKA U
aTTecTayuu.

7.5.3 OTBETCTBEHHOCTb Kypbepa peryrnMpyeTcsi 4OrOBOPOM OKa3aHWsA YCNyr MeXay KYpbepoM WU opraHu-
3aunen (npegnpuaTuem) obLecTBEHHOTO NMTAHUSA UM LOrOBOPOM C OMEPaTopoM yCnyr 4OCTaBKu, U COrnaco-
BbIBAETCH B KAXJ0OM KOHKPETHOM Clyyae.

7.5.4 Tlpu okazaHWW ycrnyr AOCTaBKM NPOOYKUMM 0BLLeCTBEHHOrO NUTaHUA MO 3aka3am notpebutenen
Kypbep [OMKeH PYKOBOACTBOBATHLCH OBLLIENPUHATEIMU HOPMaMKU U MPaBUnaMy NoBegeHnsa u obLLeHns.
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