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Mpeancnoeue

1 PASPABOTAH O6LwecTBOM C orpaHM4YeHHOM OTBETCTBEHHOCTLIO «MHopMaLWOHHO-aHaNnMTUYECKMiA
BblUMCNUTENBHLIA LeHTp» (000 WABL)

2 BHECEH TexHu4eckuMm koMuTeToM no ctaHgapTtusaunn TK 22 «HhopMaLWOHHbIE TEXHONOTMNY

3 YTBEPXJEH I BBEOEH B AEWCTBWE Mpukazom PenepansHOro areHTCTBA Mo TEXHUYECKOMY pe-
rynupoBaHuio U meTpornoruu ot 7 uoHsa 2024 r. Ne 741-cT

4 Hactoswuid ctaHaapT paspaboTaH ¢ y4eTOM OCHOBHbLIX HOPMATMBHLIX MOMOXEHWA MeXayHapoaHO-
ro ctaHgapta MCO/M3K 23531:2020 «CuctemHas M nporpaMMHas MHeHepusa. Bo3MOXXHOCTM UHCTPYMEH-
TanbHbIX CpeacTB Ans peweHus npobnem» (ISO/IEC 23531:2020 «Systems and software engineering —
Capabilities of issue management tools», NEQ)

5 BBEOEH BIEPBbIE

6 HekoTopble NoONoXeHWs HacTosALWero crtaHgapra MOTYT ABNATLCA 0ObekTaMy NaTeHTHbIX npas

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHbl 8 cmamse 26 @edepanbHO20 3aKOHA
om 29 uwoHsa 2015 a. Ne 162-03 «O cmandapmu3sayuu & Pocculickol ®edepayuu». Mugopmayus ob u3-
MeHeHUSX K HacmosuwieMy cmaHdapmy nybriukyemcs e exe200HOM (M0 COCMOSHUK Ha 1 AHeaps meKyuwieao
2o0a) uHghopmayuoHHOM ykazamene «HayuoHanbHble cmaHOapmei», a oghuyuanbHbil MeKcm usmMeHeHul
U MONPasoK — 8 eXeMeCcisYHOM UHOPMaUUOHHOM ykazamene «HauyuoHanbHeie cmaHOapmel». B cnyyae
rnepecMmompa (3aMeHbl) unu ommMeHbl Hacmosue2o cmaH@apma coomeemcmayouwee ygedomneHue bydem
onybnukoeaHo 8 6ruxaliweM 6bINyCKe eXeMeCsYHO20 UHGOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmei». Coomeemcemayiou,as UHGhopmayus, yeedoMieHUe U meKkcmbl pa3Mewalomcs makxe e UH-
hopmayuoHHOU cucmeme obueao nofib3o8aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemea no
MexHUYeCcKoMY peaynupoeaHuro U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOWU3BEOEH, TUPaXXMNPOBAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OCbMLI,I/‘IElJ'IbHOFO n3naHua bes pa3peleHunsa G)e,qepaanoro dreHTCTBa no TeXHN4eckKo-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

WHcTpymeHTapuun ans ynpaeneHus MHUuOeHTamMmu (npobneMamum) urpatoT 6onbLIYH NPaKTUYECKYH ponb
B XM3HEHHOM UMKNe MpoekTa, NpoayKUMK, yCryri unu cuctemel. Cnektp uHdopMauun, ynpaesnsaemMon ¢ no-
MOLLLbIO NOAOBHBIX MHCTPYMEHTapUEB, OXBaTbiBaeT pabovne anemMeHTbl U peknamaunm, ownbKkn n gedekTsl,
BO3HMKaOLLME PUCKN U METOAbl pearMpoBaHusi Ha HUX B pamMKax pasfyyHbIX CUCTEMHbIX MPOLECCOB (TaKux,
Kak MpoLUECChl OLLEHKU W KOHTPOMSA NpoeKTa, ynpaeneHus pelleHnsMu, onpeaeneHus tpebosaHuii kK cucteme,
yrNpaBneHWsl Ka4yecTBOM, rapaHTUK KauecTBa, YNpaBneHus puckamu, pyHKLUMOHWPOBAHUA, COMPOBOXOEHMUS
CUCTeM, pelleHusl Npobnem B NporpaMMHbIX CPeACTBax, yNpaBneHus MHUMAeHTaMy 1 3anpocamMu Ha obcny-
XMBaHWeE, yNpaeneHua npobnemamMu npu okasaHun ycnyr). 3Tu MHCTPYMEHTapUKN OOIMKHLI B3aUMOOENCTBO-
BaTb CO MHOTUMUW APYTMMU MHCTPYMEHTAPUAMM, TAKUMKU KaK UHCTPYMEHTapUKU ynpaeBneHust KoHurypaumnen,
WHCTPYMEHTapuu ANsa peanusayum U KOMMMEeKCUPOBaHWA CUCTEM U Ap.

Ha pblHKe NpefcTaBneHo MHOXKECTBO MPOrpamMMHbIX UHCTPYMEHTApUEB, HO HET YEeTKOro onpeferneHus
WX KaTeropum n BO3MOXHOCTeR. [1o3aToMy pyKOBOOMTENSAM OpraHu3auuni, y4acTByLWKMM B co3gaHun (Mogep-
HU3aUnK, pa3BuUTUK), SKCNNyaTauMm U CONPOBOXAEHUM CUCTEM W NPOrPaMMHLIX CpeacTB, obecneynBarLLmXx
noaaep:KKy OpraHM3aLWOHHOTO YNpPaBNeHUs UHUWAEHTAMW, CTAHOBUTCA TPyOHO BbIOpaTe Hagnexawunin uH-
CTPYMEHTapUA.

Llenbto pa3paboTky cTaHOapTa ABNSAETCH CMCTeMaTu3aumMs TUNOBbLIX BO3MOXHOCTEN MPOrpaMMHbIX MH-
CTPYMEeHTapuMeB ANA NOALEPHKN OPraHM3aLMOHHOIO yNpaeneHns WHUKOAEHTaMW Npu pelleHun npuknagHbIX
3aga4y CUCTEMHOM M NPOrpaMMHON MHXKEHEPUN.

v
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

CucTtemMHas n nporpaMmmMmHan MHXxXeHepuAa

BO3MOXHOCTU NPOrPAMMHbLIX MHCTPYMEHTAPUEB
anA oprAHW3AUMOHHOIO YNPABNEHNA WHUMAEHTAMW

O6Lwue nonoxeHus

Systems and software engineering. Capabilities of software tools
for organizational incident management. General provision

Oarta BBegeHna — 2024—09—30

1 ObnacTtb NnpUMeHeHus

HacTosawmi craHgapT chOoKyCUMpOBaH Ha OMMCAHWWM BO3MOXHOCTEN MPOrpPamMMHBIX MHCTPYMEHTapUeB
ONS NoaaepXKU OpraHn3aunoHHOro ynpaBneHns nHuugeHTamn. [Npu atom nog MHUMAEHTOM NMOHUMAaETCH OT-
KNOHEHWE UINU HeoxXugaHHoe cobbiTve, MHOXECTBO COBbITUIA, yCNoBMA Unum cutyauusa B nioboe Bpems B xoae
KWM3HEHHOIO LMKNa NpoekTa, NPOoAYKLMMW, YCIyr Uim cuctemsl (cMm. 3.1). Takme BO3MOXHOCTU MPOrpaMMHbIX
MHCTPYMeHTapueB BocTpeboBaHbl U Ha MpaKTUKe peanusyloTcsa B paMkax NpoLEecCOoB OLEHKN U KOHTPOMS Npo-
eKTa, ynpaBneHus peweHusamm, onpegenerHmsa TpeboBaHuin K cucTemMe, yrpaeBneHusa Ka4ecTBOM, rapaHTumM Ka-
4YecTBa, yrnpaBneHusa puckamu, yHKLMOHUpOBaHWA, conpoBoxaeHua cuctem no MOCT P 57193, peleHus
npobnem B nporpammHbix cpegcteax no FOCT P MCO/M3K 12207, ynpaBneHWa MHUMOEHTAMKU W 3anpocamMu
Ha obcnyxueaHue, ynpasneHus npobnemamu no FOCT P MCO/M3K 20000-1.

HacToAawmn cTaHgapT npegHasHayveH 4na Ucnonb3oBaHus opraHusaunsamu, y4acTBYOLWUMIN B CcO34aHMM
(MoAepHU3aL MK, pasBUTMK), IKCNTyaTaumm 1 CONpPOBOXKAEHUM CUCTEM M MPOrpaMMHBIX CPeacTs, obecnevnBa-
oW WX NOAOEPXKY OpraHU3aLMoHHOro ynpaBneHns MHUUOeHTaMu.

2 HopmaTtuBHLIE CChINKN

B HacToflwem cTaHgapTe UCNONb3oBaHbl HOPMATMBHLIE CChINMKW HA cnefyllve cTaH4apThbl:

FOCT P 51583 3awwuta nHopmaumnun. MNopsgok co3gaHna aBTOMaTU3NPOBaHHbIX CUCTEM B 3allULLEeH-
HOM mncnonHeHun. ObLne NonoXeHus

FOCT P 53647.1 MeHedXMeHT HenpepblBHOCTM OM3Heca. YacTb 1. MNpakTMyeckoe pyKoBOLCTBO

FMOCT P 54145 MeHeDKMeHT pMCKOB. PYKOBOLCTBO MO NPUMEHEHUIO OpraHW3aLuoHHblX Mep 6esonac-
HOCTK M oueHKK puckos. O0wWas MmeTogonorus

FOCT P 56920/ISO/IEC/IEEE 29119-1:2013 CucTeMHas v nporpaMMHas uHxeHepusa. TecTupoBaHue
nporpamMmmHoro obecnedenus. Hacte 1. NoHATMA 1 onpegenerHns

FOCT P 57193 CuctemHas 1 nporpaMmMmHan MHxXeHepus. [Npouecchl XM3HEHHOTO LWKa CUCTEM

FOCT P 57272.1 MeHea>XMeHT pucKka NpUMeHEHUs HOBLIX TexHonoruin. Yacte 1. Obwme TpebosaHus

FOCT P 58494 ObopydoBaHue ropHo-laxTHoe. MHorodyHKLOHaneHeBIe cucTeMbl Be30nacHOCTY yronk-
HbIX WaxT. CucTeMa AUCTaHLMOHHOTO KOHTPOIMSA ONacHbIX NPOU3BOLACTBEHHbLIX 0O BLEKTOB

FOCT P 58539 MHdopmauoHHble TexHonorun. KoHuenums nHTeponepabenbHOCTM HA OCHOBE MEeTamo-
penen. Yactb 1. OCHOBHbIE NOMNOXeHUs

FOCT P 58609/ISO/IEC/IEEE 15289:2017 CucTtemHas n nporpaMmHas nHxeHepusa. CoctaB 1 cogepa-
HWe MHAOPMALIMOHHBIX 3NEMEHTOB XKU3HEHHOIO LUMKNa (JOKyMeHTaLmm)

MapaHune ochbuumnansHoe
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MOCT P 59337—2021 CucteMHas uHxeHepus. 3awmra MHpopMaLUmMM B NpoLecce OLUEHKN U KOHTpons
npoekTa

MOCT P 59338—2021 CucteMHas uHxeHepusa. 3aliMta MHQOpMaLWK B NPOLECCE yNpaBneHUs peLle-
HUAMUN

FOCT P 59339—2021 CucTemHana vHxeHepua. 3alinta nHopmalm B npoLiecce ynpaBneHusa pucka-
MW NS CUCTEMbI

FOCT P 59346—2021 CucTeMHasa uHxeHepusa. 3almta HopmMaumMM B npolecce onpefeneHnsa cu-
CTEMHbIX TpeboBaHuit

FOCT P 59355—2021 CuctemMHas uHxeHepusa. 3awiuta nHpopmMaLMy B npouecce PyHKLNOHUPOBaHWA
cUCTEMBI

MOCT P 59356—2021 CwucteMHasa MHXeHepus. 3awmTta MHpopMaunm B npouecce COonpoBOXOeHUS
cUCTEMBbI

rOCT P 59989 CuctemHasi nHxeHepusi. CUCTEMHbIA aHan13 npolecca ynpasneHns Ka4ecTBoOM CUCTe-
Mbl

MOCT P 59990—2022 CuctemMHasa uHxkeHepua. CUCTEMHBIA aHanua npouecca OLeHKUM M KOHTpons
npoekTa

FOCT P 59991—2022 CuctemHasa uHxeHepusi. CUCTEMHBIM aHanu3 npolecca ynpaeneHust puckamu
OIS CUCTEMBI

FOCT P 59994—2022 CuctemHas uHxkeHepusa. CUCTEMHbIN aHanu3 npouecca rapaHTun KayecTBa ans
CUCTEMBbI

MOCT P MCO 13381-1 KoHTponb COCTOAHUSA M AMArHOCTUKA MalluH. MMporHo3upoBaHue TeXHUYECKoro
cocTosiHus. YacTe 1. Oblee pykoBOACTBO

MOCT P MCO/M3K 12207 WHdopmaumoHHaa TexHonorus. CuctemMHas 1M nporpamMHasl MHXeHepus.
[Mpouecchl }W3HEHHOTO UMKNAa NPOrpaMMHbIX CPEeaCcTB

rOCT P NCO/M3K 15414 WHdopmaunoHHble TexHonorui. OTkpbiTaa pacnpeneneHHas obpaboTka.
OTanoHHasa Mofenb. FA3bik onMcaHus nNpeanpusTus

MOCT P MCO/M3K 20000-1 MHdopMaLuoHHEle TexHonorun. MeHeaxmeHT cepsucoe. Yacts 1. Tpebo-
BaHWS K CUCTEME MEHEXMEHTa CEPBUCOB

FOCT P M3K 61069-2 NamepeHue, ynpaBneHWe 1M aBToMaTmU3aL s NpoMbllineHHoro npolecca. Onpe-
OerneHne CBOWCTB CUCTEMbI C LIeMbio ee oUueHKW. HacTb 2. MeToaonorusa oueHku

roCT P M3K 61069-6 MamepeHue, ynpasneHne u agTomaTnsauus npoMellunieHHoro npouecca. Onpe-
LerneHne CBOMCTB CUCTEMBI C Lienbio ee oueHkn. YacTe 6. OueHka akcnnyatabenbHOCTH CUCTEMBI

MOCT P M3K 61508-1 ®dyHkumnoHanbHaa 6e30nacHOCTE CUCTEM 3INEKTPUYECKUX, 3MEKTPOHHLIX, MpO-
rpaMMUpyeMbIX 3NEKTPOHHBIX, CBA3aHHbLIX ¢ Be3onacHocTbio. YacTs 1. Obwme TpeboBaHus

MOCT P M3K 61508-7 ®dyHkumnoHanebHaa 6e30nacHOCTE CUCTEM 3MEKTPUYECKWUX, 3MEKTPOHHLIX, MpO-
rpammupyemblX ANeKTPOHHbIX, CBA3aHHbIX ¢ BDe3onacHocTeio. YacTe 7. MeToabl 1 cpeacTea

FOCT P M3K 62508 MeHeaXMeHT pucka. AHanus BNMsHWA Ha HAOeXHOCTb YenoBeYyeckoro aktopa

MpumevaHue — [pu NONb30BAHUM HACTOALLMM CTaHZAPTOM LienecoobpasHo NpoBepUTh AeNCTBUE CCbINoY-
HbIX CTaHZAPTOB B MH(OPMAaLUWOHHOW cucTemMe obLLero nonb3oBaHus — Ha oduumansHoM caite ®egepansHoro areHT-
CTBa N0 TEXHUYECKOMY PEryrnMpoBaHNIO U METPOMOTMU B CETU VIHTEPHET UNK No exxerogHoMy MHMOPMaLKMOHHOMY yKa3sa-
Tenw «HaunoHanbHble cTaHaapThl», KOTOPLIA oNyBnUMKoBaH No COCTOSHWKO Ha 1 AHBapA TekyLUero roga, M no BbiMycKam
EXeMeCcsa4HOro HPopPMaLMOHHOTO ykasaTensa «HaluuoHansHble cTaHaapThl» 32 TeKyLWii ro. Ecnu 3aMeHeH cebinoYHbIi
CTaHAapT, Ha KOTOPLIA AaHa HeaaTMPOBaHHAA CChINKa, TO PEKOMEHOYETCH UCMOMNL30BaTh AEWCTBYIOLLY BEPCUID 3TOTO
CTaHfapTa C Y4eTOM BCEeX BHECEHHLIX B AaHHYH BEPCUK M3MEHEHMIA. ECni 3aMeHeH CCbINOYHLIA CTaHOapT, Ha KOTopbIi
JaHa 0aTvpoBaHHas coblfka, TO PEKOMEHAYETCA UCNONb30BaTh BEPCUIO 3TOTO cTaHdapTa C yKasaHHbIM BbiLUE rogoM yT-
BepaeHUs (NpuHATKS). Ecnu nocne yTBepXOeHWs HAcTOALIEro CTaHA4apTa B CChIMOYHBLIA CTAHAApT, HA KOTOpLIA AaHa
AaTUpOBaHHas CChINKa, BHECEHO M3MEHEHWE, 3aTparMBarLlee NonoxeHne, Ha KOTOPoe JaHa CChbiNka, TO 3TO NMOMOXKEHUe
pekoMeHyeTcA NPUMeHATL Be3 yyeTa OaHHOTO U3MeHeHUs. ECcnu cobiNoYHbIA cTaHgapT oTMEHEH Be3 3aMeHbl, TO Nono-
)KEHME, B KOTOPOM [1aHa CChINKa Ha Hero, pEKOMEHAYETCA NPUMEHATL B YACTU, HE 3aTparnBaloLLei 3Ty CCbIMKYy.

3 TepmuHbI 1 onpegeneHus

B HacTosiwem cTaHgapTe npuMeHeHbl TepMmuHbl no [OCT P WCO/M3K 12207, TOCT
P MCO/M3K 20000-1, TOCT P UCO 13381-1, TOCT P 53647.1, TOCT P 54145, TOCT P 57193,
FOCT P 59989, TOCT P 59990, MOCT P 59994, TOCT P M3K 61508-1, TOCT P M3K 62508, a Takxe crneay-
oL Me TEPMUHBI C COOTBETCTBYIOLLMMI ONpeaeneHnsiMmm:

2
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3.1

MHUMAEHT: OTKNOHEHWE NNK HEOXWMAAHHOE COBLITME, MHOXECTBO COBLITUM, YCNOBUA UMK CUTYaLUs B
noboe BpeMs B X04e XW3HEHHOTO LMKNa NpoeKkTa, NPoAYKUMKW, YCIYrK UMK CUCTEMDI.
[FOCT P 57193—2016, nyHKT 4.1.18]

3.2

CUCTeMHaAa UHXeHepWnAa: Me)K,D,VICLI,MI'IJ'IMHaprIF‘I nogxon, yl'lpaBJ'IFHOLLIVIFI MONMHBIM TEXHUYECKUM U Op-
raHN3aToOpPCKUM yCUITUEM, Tpe6y8MblM ansa ]'Ip906p830BaHMF| psaOa ﬂOTp66HOCTEFI 3anHTepeCOBaHHbLIX CTO-
POH, OXMAAHMA 1N OFpaHH‘-{EHVIﬁ B peweHne u and nogaepxkKu aToro peleHna B Te4eHe ero Xn3Hu.

[FTOCT P 57193—2016, nyHkT 4.1.47]

3.3

aTanoH (Npoekrta, NPOAYKUWMK, YCIYTM UMK CUCTeMbl): PeanbHblil UMW TMNOTETUYHLIA NPOEKT, Npo-
OYKLMA, yCryra U cuctema, KoTopble No CBOMM UHTerpanbHbIM NoKasaTensiM NporHo3upyeMblX pMCKOB Ha-
pylweHus kadecTea, 6e30nacHOCTM U/Unu atheKTUBHOCTM, U/UNK PUCKE BO3HUKHOBEHWUS UHLMAEHTA C YYEeTOM
LOMNOMHUTENBHBIX cneunduyecknx TpeboBaHuin NPUHKMMAIOTCA B KaYecTBe aTanoHa aAns 6onee nonHoro yaoe-
neTeopeHns TpeboBaHWi 3aMHTEPECOBAaHHbIX CTOPOH CUCTEMbI M PaLMOHANBHOIO pelleHs 3aaa4y CUCTeMHOR
W/MNKU NPOrPaMMHON NHXKEHEPUW.

4 O6beKTHaa moAenb ANSA NPOrpaMMHbLIX UHCTPYMeHTapues

4.1 O630p

CyllecTBYIOT pasNnnyHble onucaTeNbHble MOAEenW Ans MPOorpamMmHbiX WMHCTPYMEeHTapueB Noadepi-
KM OpraHu3aLMoHHOro ynpaeneHusi, B T. 4. MHuugeHtamu (cm. FOCT P MCO/M3K 15414, TOCT P 58539,
MOCT P 53647.1, TOCT P 54145, TOCT P 57272.1, TOCT P 58494, MOCT P 58539, TOCT P 58609,
rMOCT P M3K 61069-2, TOCT P M3K 61069-6, TOCT P M3K 61508-7).

O6wasn cTpykTypa o6bekTHON Moaenu ANns NporpaMMHbIX MHCTPYMEHTapueB NoAdep KK opraHu3aLm-
OHHOTO YNpaBneHust MHUWOEHTaMy COCTOUT U3 CreayoLWmx aNieMeHToB:

- U3 BapwvaHTa WCMNoNb30BaHWUA YNpaBneHus MHUMOeHTamMK1 (CM. npuMep B 4.2, ONMCbIBaOLWKUA yrpas-
nexHve npobnemMamun Kak MHTErpyMpOBaHHON OesATeNbHOCTU, OCHOBAHHOW Ha AeNCTBUAX M 3adadvax cornacHo
npoueccy pelleHnsa npobnem B nporpamMmmHbix cpeacteax no MOCT P MCO/MBK 12207);

- obbekTa ynpasneHus nHuuaeHTamu (cM. 4.3, pasgen 5), paccMaTpuBaemoro kak Habop naeHTUdULM-
pyeMoi nHdopmMaL M, KoTopast NoABMseTcs B 3af4adYax yrnpasneHus U ONWCLIBAETCA Kak Knacc B 0GbeKTHOI
Mogenm,

- WHCTPYMeHTapusl NOAAEPXKKK ynpaBneHus (CM. pasfaen 6), KoTopblid NoAdepK1MBaeT co3gaHue, ynoMu-
HaHue, 0BHOBMEHWe 1 yaaneHne obbeKTa ynpaBneHus.

OB6beKT ynpaBneHusa MHUWOAEHTaMy BKMoYaeT B cebs HecKonbko 00bekToB. Habop 06beKkToB cosgatoT
NpY BO3HWUKHOBEHMI NpoBnembl, Nocne Yero nepenarnT U 0GHOBMAKT B TEYEHWE XKU3HEHHOTO LMKNa MHUWAEH-
Ta (Npobnembl) ANA OTCNEXUBAHWA cTaTyca, a 3aTeM apxXMBUPYIOT Nocne 3akpbiTUS MHUMAeHTa (npobnemsi).

MpumevyaHune — B HacToswWweM cTaHgapTe ynpaeneHue npobnemamu B 0QHOMMEHHbIX MpoLeccax (BBeAeHHbIX
no MOCT P MCO/M3K 12207, TOCT P MCO/M3K 20000-1) paccmaTpMBaeTcs Kak YacTHbIW Criyyai ynpaBneHus MHUMOeH-
Tamu (cornacHo WMpokomy onpegeneruto nHumaeHTa no FTOCT P 57193, nyHkT 4.1.18) 1 ynoMuHaeTcs ganee rno TekcTy
Tam, rge yMecTHO B CBA3Ke «MHUMAEHT (npobnema)».

CylecTByIOT ABa TUNa 06GLEKTOB B OPraHM3aLMOHHOM yNpaeneHun MHUMAeHTaMu. MepBblii — 370 WH-
chopMauus o camMoM UHUWAEeHTe (npobneme), Takaa kak uaeHTUdUKaTop, AaTa BO3HWUKHOBEHUS U T. 4. BTo-
POl — 9TO MHpOpPMAaLKUA 0 B3aUMOCBSA3U MeXY MHUMAEHTOM (Npo6nemoii) u CooTBeTCTBYOLW UMK apTedaKkTa-
MU, TAKUMUW Kak crieuudurKalma TpeboBaHnin, McxodHbli Kog v T. 0. Camu aptedakTbl He BXOOAT B 3TOT OO BLEKT.

MporpamMMHbIA MHCTPYMEHTaPWIA NOAOEPXKKA YIpaBieHUs UHUWAEHTAMU NpuHMMaeT 06LeKTbl B Kade-
CTBE BXOAHbLIX AaHHbIX. MIHCTpYMEHTapuii nogaepKuBaeT 3afaqv ynpaeneHus, aBTOMaTUYeck co3aaBas He-
obxoaumble 06bEKTHI YNIPABMNEHUS MHUMOEHTaMKW 1 Bblaasas Tpebyemble 06beKThl yNpaBneHus nonb3osaTe-
Mo B Ka4€CTBE BbIXOAHbIX AaHHbIX.
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4.2 NMprumep ncnonb3oBaHWUA

4.2.1 OnucaHve npumepa

OpraHu3aunoHHoe ynpasneHWe paccMmaTpuBaloT Kak LerneHanpasBneHHoe OpraHv3auuoHHOe BO3fein-
CTBHE.

B maHHOM nyHKTe B Ka4ecTBe nNpumepa onpegenieHbl TpW BapyMaHTa UCNoMb30BaHWA MPOrpaMMHbIX MH-
CTPyMEHTap1eB B OpraHvM3auvoHHOM YMpPaBleHUn Ha pasfiMyYHbIX aTanax XW3HEeHHOro Uukna npoekra, npo-
OYKUWK, YCIYTA UK CUCTEMBI (CM. pUCYHOK 1):

a) ynpaeneHue paboToil B npouecce pa3paboTkv: pearupoBaHWe Ha pasnuyHble MHUMOeHTel (npobne-
Mbl) B TAKMX MpOLECcCax, Kak NPOLEeCcChl OLIEHKW W KOHTPOMsS NpoeKTa, ynpaeneHus peleHnsiMu, onpegeneHus
TpeboBaHUi K cUCTEME, YNPaBfieHUs KavyecTBOM, rapaHTy KavyecTBa, YNpaBneHnsa pUcKamu;

6) ynpaeneHve gedpektamn B npoLecce TECTUPOBaHWSA MPOrPaMMHbBIX CPEeACTB: peakumns Ha BeiiBNeHue
owunbok 1 gedeKToR B NpoLecce TeCTUPOBAHWUS CUCTEMbI, B NMpoLecce pelleHus npobnem B nporpaMMHbIX
cpencTeax;

B) ynpaBneHne WHUWLEHTaMn B NpoLecce dKChnnyaTaluu: pearMpoBaHMe Ha OTKasbl CMCTEMbl B Mpo-
Leccax OyHKUMOHMPOBAHWUA UK COMPOBOXKOEHUSA CUCTEM.

N\
Pykosoautens | a) YnpasneHue pabotoi
npoekTa / Ha aTane pa3paboTku ~ %
~L
i P PaapaGOTqMK
-~ /
33“‘33‘*”* _ b) YnpaeneHnue gedekramn : 5,// /
) 1 Ha 3Tane TeCTUPOBaHUA \»\ =
< ~ \
/I\ ™ TecTupoBLVK
Texnmqecmﬁ\\ /// postl
MeHemKep, / g
OTBETCTBEHHBIN c) YnpaeneHue MHUMAEHTaMu1 v Q
3a fedekTbl » - B NPOLIECCe aKcnyatauumu ~ A
% 1 ™~ OnepauyoHHbIfA
o MeHemKe
A Axep
Monk3oearens

PucyHok 1 — lMpuMep BaprMaHTOB UCNONbL3I0BAHUS UHCTPYMEHTapueBs

4.2.2 CueHapu1 UCNONb30BaHUA

4.2.2.1 Cuenapun ynpaeneHusi pabotoi

B npouecce pa3paboTkuM cUcTEMbI (MW/WUNW NPOEKTa, NPOAYKUWK, YCNYrM) BO3HUKAT PAaznuUyHbIe UHLK-
LEeHTbl (Npobremel), KOTOpbIMU HEOBXOAMMO NMpaBWMbHO ynpaenaTe. Hanpumep, B npouecce aHanusa Tpe-
©oBaHMIA BO3HWKAET psf BOMPOCOB K pe3ynsrataM NepBoHaqYalibHOro aHanuaa, U 3T BONpockl Heobxogumo
oTCrnexuBaTth 40 TeX Nop, MoKa OHW He OyayT paspelueHbl. [locne 3aBepLleHns NPOEKTUPOBaHUA NNaHupyeTcs
3agaHve Ha NpoBepKy pesynstaTtoB. [locne NpoBepkn BbisIBNEHHbIE OWWOKM U HepelleHHble paHee BOMpOoChI
noanexar paspelleHno. Takum oBpazom, MHLMAOEHTb! (Mpobrnems!) BOZHUKAKT B OTHOLLEHWW Pa3HbIX Npouec-
COB, pa3sHbIX YYacTHUKOB, pa3Hblx pabounx NpoaykToB U hakTopo., HO B BornbLUMHCTBE criyyaes opma cle-
Hapusi UCMONb30BaHWA O4HA U Ta xe. Ha pucyHke 2 nokasaHbl cregyLe BapuaHTel ynpaeneHus pabotamu,
KOTOpble 00bIYHO MPMMEHSIOT B Npouecce pa3paboTku:

a) pyKoBoguTenb NpoekTa nopyyaeT paboTy 3akazduky Unm paspaboTymky;

6) 3akasyuK v paspaboTyMK BbIMOMHAT NOpPy4YeHHy paboTy u coobLatT o pesynbsTaTtax;

B) pyKOBOOMTEMNbL NPOEKTa YTBEepXKOAaeT pe3ynbraT, paboTbl 3aBeplueHbl.
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PucyHok 2 — Cxema gesaTensHOCTK No ynpaeneHuo pabotamm

B Ta6HMLLe 1 ans pa3nuyHbIX NpoueccoB OTpaXeHbl OCHOBHbIE ﬂ,EﬁCTByPOLLLMG nnua, NCxogHble OaHHble
M pe3ynbTaTkl ANA ynpaBneHUA paGOTaMM B npouecce paSpaﬁOTKM CUCTEMEI.

Tabnuya 1— lNoAcHeHWUA K CUEHapUsM UCMNONb30BaHWA B yNpaBneHn pabotamu

Mpouecc

[HewcTeytoLee nuuo NexoaHble aaHHble

Peaynsratsl

AHanua TpeboBaHni
(Ons 3akasyuka)

3akasunk O6bekThl UccnenoBaHWs

Peayn bTaT UCccnegoBaHnAa

AHanua TpeboBaHui

PaspaboTymnk
OB6bekTbl MccnenoBaHus

Pe3yn bTat nccnepgoBaHnA

(paspaboTunky) (cCTEMHBIA aHanUTKK)
[MpoekTupoBaHue Pagpabonmk TpeboBaHue [MpoekT
(MPOEKTUPOBLLMK)
Pazpabotuunk .
Peanuzauna (MporpaMmucT) MpoexT MexonHbli Kog,

4.2.2.2 CueHapuin ynpaeneHusa aedektaMmu B npoLiecce TECTUPOBAHUS
YnpaeneHve WHUMAeHTaMmu (nmpobnemammn) MOXHO WMCMOMbL30BaTh ANS yrnpaeneHus aedektamu, Ko-
TOpble BLIABMNAKT BO BpeMs TecTUpoBaHuaA. [letanu no TecTupoBaHuio npueeneHbl B TOCT P 56920,
FOCT P 51583. [deAcTByOlWMMN NMLaMW SBNSIOTCA OTBETCTBEHHbIN 3a AedeKTbl TEXHUYECKUA MEeHemKep,
pa3paboTuuk, TECTUPOBLLMK U CUCTEMA, NOKA3aHHAsA Ha pPUCYHKe 3. 3TU AeNCTBYIOLLME NULLA BLITIOMHAKT pa-
©0oThI N0 crefyLLeMy CLEHAPUIO:
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a) TecTMPOBLUMK UCMbITLIBAET cucTemMy. B cnyyae obHapyxeHus gedekra TeCTUpOBLUKK co3gaeT pabo-
YMn aneMeHT gedexTa;

6) TexHWYecKWA MeHedXep, OTBETCTBEHHbINA 3a AedeKTbl, yTBepxaaeT pabounii anemeHT fedekra u
nopy4aeT ucnpaeneHve gedekta paspaboTumnky;

B) paspaboTuvK onpeaenseT NpuyYuHy gediekTa, yKazaHHYI0 TeXHWYECKUM MeHedXepoM, OTBETCTBEeH-
HbIM 32 gedeKThl, U UCNPAaBMAET CUCTEMY;

r) paspaboTyMk NpPoBOAUT MOBTOPHOE TECTUPOBAHWE WCMPAaBMEHHOW TECTOBOW cucTeMbl M coobluaeT
pesynbTaT TEXHWYECKOMY MeHeXepy, OTBETCTBEHHOMY 38 AedeKThbl;

4) TeXHUYeckuin MeHeOep, OTBETCTBEHHbIN 3a AedeKTbl, NoaTBepXaaeT MoaUMULMPOBaHHYI chcTe-
MYy, NOATBEPXKOAET, YTO BhiABNEHHble AedeKThl yCTpaHeHsl, T. €. MHUMAEeHT (Npobnema) paspeLueH.

4.2.2.3 CueHapuWii NICNONbL30BaHWA YNpaBneHns UHUKOEHTaMK B 3KCMNyaTUPYEMOn cucTeMe

YnpaeneHue npobnemamu moxeT GblTb UCNONB30BAHO AN PELLEHUS BOMPOCOB, BO3HWUKAKLINUX Y NOMb-
3oBartenei Bo BpemMs paboTbl. Ha pucyHke 4 4eNCTBYIOWMMIN NMLaMKU ABMATCH NOMb3oBaTeNb, MEHEOXED MO
3KCNyaTaunn, TEXHUYECKUA MEHEMKED, OTBETCTBEHHbLIN 3a AedeKTbl, pa3paboTynk, TECTUPOBLUMK U CUCTE-
ma. 3Tu OelCcTBYOL e NULLa BLIMONHAKT paboTel Mo cneayowemMy cLueHapuio:

a) B cnyyae BbISIBNEHWS WHUWAEHTA MPU MCMONb30BaHWM CUCTEMbI NOMNb30BaTENb YBEAOMMNSAET MeHeq-
)epa no akcnnyarauum o ero cyu;

6) MeHeKep No aKcnnayaTauuu nonydvaeT yBeJoOMIIEHME OT NoMb30BaTens v co3gaeT oTtyeT 06 uHUK-
AeHTe;

B) TEXHUYECKWIA MEHeOXep, OTBETCTBEHHbIN 3a AedekThl, yTBepXaaeT oT4eT 00 MHUMAEHTe 1 nopy4aeT
paboTy no peLUeHuo 3TOM NpobneMsl pa3paboTyuky;

r) paspaboTyuk BbISBASET Npu4YMHY NpobnemMebl No Has3Ha4YeHWo TEXHUYECKOro MeHeaxepa U ucnpaens-
eT cUcTeMy B TECTOBOW cpefe;

4) TECTMPOBLUWMK NOBTOPHO UCMbITbIBAET MOAW(IULMPOBAHHYIO CUCTEMY TECTOBOW cpefbl U coobliaeT
pes3ynbTaT TEXHWYECKOMY MEeHeXepy;

e) TEXHWYECKMA MeHeaXep npoBepseT MOONMULMPOBaHHY CUCTEMY, YTBEPKAAET ee (ecnu cuctema
ncrnpaeneHa) ¥ OTNpaenAeT 3anpoc Ha BbIMYCK CUCTEMBI pa3paboTyunky;

X) paspaboTuvk c ogobpeHMa TEXHWYECKOro MeHedXepa BbinyckaeT MOAMMULMPOBAHHYID CUCTEMY B
pabouyto cpeny;

3) TEeXHUYECKUA MeHedXep NoATBEpKOAET, 4To Npobnema pelweHa B paboyeit cpege, U coobliaeT nonb-
30BaTenNto, YTO UHUMOEHT YCTPaHeH;

1) nonb3oBaTenb NOATBEPXAAET, YTO MHUKWAEHT yCTpaHeH B paboyei cpeae, 1 CBs3bIBAETCS C MeHen-
KEepoM No aKkcnnyarauuu;

K) MeHeOep Mo 3KCnnyaTauuy 3aKpblBaeT 0TYEeT 06 MHUMAEHTE.
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PucyHok 4 — Cxema genaTensHoCTH no ynpaenendno MT-cepencamu

4.3 O6beKkTHas Mmodenb

4.3.1 O6wan nHdopmauuma

WHbopmaumsa, ncnonek3yemas, kak NpasBuno, BO BCEX CIy4Yasx NMPUMEHEHWs, NpeacTaBrneHa B BUAE
npocTpaHcTBa MMeH nop HasBaHuem «O6was», a uHpopmauusi, obpabaTbiBaemMas B KaxOOM cLeHapuu
MCMNONb30BaHWsA, MOXET ObiTb NpeacTaBrneHa B BUAE NPOCTPAHCTB MMEH, HanpuMep: NPUMEHUTENBHO K 4.2
(cM. pucyHok 1) nog HasBaHWsMM «YnpaeneHue paboTamu», «YnpasneHve aedektamu» U «YnpaeneHue
WT-cepucammu». O6bekT «ObLwas» MHhopMaLus UMNOPTUPYETCA M UCTIONb3YETCA B KaXAOM CLLeHapum.

Ob6Lwme ANnst Kax4oro cLeHapKsi UCNonb30BaHWs 06beKThl yNpaBneHus UHUUOEHTaMM MOryT BbITb onpe-
OeneHbl ¢ NOMOLW b NATK knaccoB. OBbekT «MHunaeHT (npobnema)» perucTpupyeT MHUMAEHT (Nnpobnemy).
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ObbekT «CTaTyc» NopgaepKMBaeT COCTOSIHME, B KOTOPOM HaxoOMTCs KOHKPETHbIN 06bekT «MHUMaeHT (npo-
tnema)». LleneBan cuctema — 370 Cy6GBEKT WM UCTOYHUK BO3HWKHOBEHWS MHUMZeHTa (npobnembl). NHK-
Luipytowme geilcTems (Tpurrep) npegctaensoT coboi Takue AelncTBUs UNK oBCTOATENLCTBA, NPU KOTOPLIX
obHapyxuBaeTca MHUKMAEHT (Mpobnema). OTYeT oTpaxaeT COCTOSAAHWUSI HECKOMNbKUX WHUMOEHTOB (Mpobnem).
CTtaTyc 0BbIYHO MMEET MePapPXUYECKYH) CTPYKTYPY — B 3aBUCMMOCTM OT opraHM3aunii u obssaHHoCcTer, noa-
nexalunx yTBePKAEHWIO.

4.3.2 O6bekThl ynpaBneHus pabotamu

YnpaeneHve pabotamu BkrYaeT B cebs Heckonbko obbekToB. WX onpeaensoT Kak nogknaccol de-
ThbipeX KNnaccoB, KOTOpble MMMNOPTUMPYTCH u3 obbekta «Obwaa» (MHpopmauus). MNpobnema, kKoTopas MM-
noptupyetca u3 obbekta «Obwasa» (MHGopmauma), Hacnenyetcs B 0obekTe «Pabounii anemMeHT», BbisSBNAe-
MbliA B pe3ynkTate paccMoTpeHus B npouecce paspaboTtku. Llenesas cuctema, umnoptupyemasn us obbekrta
«Obwan» (MHpopmaumn), HacneayeTcsi B o6bekTe «ApTedakT», KOTOPbIA CO30aeTes ANs LeneBon CMcTeMbl.
ApTedbakT HacnegyeTcs W geTanuavpyetcs kak « TpeboBaHue», «[poeKkTHbIM gokymeHT», «[lporpammay» u
«PesyneTat uccnegoBaHusy. TpuUrrep, KOTopbii UMNOpPTUPYeTCcs U3 obbekTa «Obwasy (MHopmMauusa), Hacne-
ayetcs B 0bbekTe «lMnaH pabot». OTueT, uMnopTupyemblid u3 obbekta «Obwas» (MHopmauua), HacnegyeT-
cs1 B 06bekTax « CN1cok HezaBepLUeHHbIX pabounx anemeHToB» U « CNUcok Aen», Nognexallux UCnonHeHuo
npv yNnpaeneHun UHLMOEHTaMU.

4.3.3 O6bekThl ynpaBneHus gedekramm

YnpaeneHve gedpektamn BknovaeT B ceba Heckonbko 06bekToB. X onpegensoT Kak nogknacchl vye-
TbIPEX KMaccoB, UMMNOPTUPYEMble M3 oObekTa «Obwan» (MHchopmauwms). Mpobnema, MMNOPTMPOBaHHas M3
obbekta «Obwas» (MHdopmauums), HacriegyeTca B obbekTe «JedekT». MmnopTtupyemasa ua obvekta «O6-
waa» (MHdopmauuma) Luenesaa cuctema Hacrnegyetca B 0bbekTe «ApTedakT», co3gaBaeMoM ANs Lenesoi
cuctembl. ApTedakT HacregyeTca v geTanuanpyetcs kak « TpeboBaHue», «[poekTHbIN OoKyMeHT» u «[po-
rpammay. OTyeT, MMNopTUPYeMbIA U3 obbekta «O6was» (MHdopmauns), HacneayeTca B obbekte «Cnucok
cTatycoB gedektan, oTpaxawwem ctatyc npobnem. Tpurrep, MNopTMpyemblin n3 obwekta «Obwany (MH-
hopMauus), HacnepyeTcsa B 06bekTe «TecTMpoBaHMe» ANS BbiSBNeHUs AeekTos. TeCTUPOBaHME COCTOUT 13
Takux NOL4KNaccoB, kak «MnaH TecTupoBaHus», « Tectoean cpefar, «lporpaMma TeCTUPOBaHUA», « TeCTOBLIE
AaHHble» 1 «PesynsTaT TecTUpPOBaHUAN.

4.3.4 O6bekThbl ynpaBneHus UT-cepeucamu

YnpaeneHue UT-cepBrucaMu BKoYaeT B ceba HeCKonbko 06bekToB. Mx onpeaensiioT Kak nogknacchb
YeTbIpex KnaccoB, MMMopTUpyeMble U3 obbekta «O6was» (MHpopmauus). Ctatyc, UMNOPTUPYEMBIA U3 06b-
ekta «O6wasa» (MHopmauus), Hacnenyetcs B obbekTe «BHyTpeHHWA ogobpeHHbIn cTaTyc». MNpobrnema,
MMMopTUpOBaHHan M3 obbekta «OBWasn» (MHopmaums), Hacnepyetcs B obbekte «MHUMaeHT». Lleneeasn
cucTema, UMNopTUpoBaHHas 13 obbekTa «Obwaa» (MHopMauus), HacnegyeTca B obbekTe « QKCnnyaTupy-
emas cuctema». Tpurrep, UMNOpPTUPOBaHHLIN U3 obbekTa «Obwasy» (MHopmayma), HacnenoyeTca B 0bbekTe
«CBugetensctBa». CBuaeTenbCcTBa HacnegywTca U getanuampytotca kak «lpeteHsusy, « CHAMOK akpaHay,
«PaboTa akpaHa» 1 «BxogHble AaHHbIe».

4.4 Kateropvn Bo3MOXHOCTENA UHCTPYMEHTapHueB

KaTeropuio BO3MOXHOCTEN MHCTPYMEHTApWEB ynpaBneHWs WUHLUMOEHTaMW ONpedensoT TUNOM CLeHa-
pus ucnonb3oBaHusA. BoamoxxHocTy, koTopble obpabaTteiBaioT oblne oObekThl, onucaHHble B 4.3.1 (koTopble
06b14HO 06pabaTtbiBaloTCH TPEMSA CLEHAPUAMM MCMONB30BaHWsA), ONPeaenstoT kak obmne Bo3MoXHOCTH. Kax-
[aa BO3MOXHOCTb 00paboTkun Kaxaoro M3 Tpex HabopoB 06bekToB, onucaHHbiX B 4.3.2, 4.3.3 1 4.3.4, onpe-
OenseTcs Kak BO3MOKHOCTM ynpaBrneHus paboTtamu, BO3MOXHOCTW yNpaerneHus gedekTaMm U BO3MOXKHOCTH
ynpaeneHusa N T-cepeucamu cooTBeTCTBEHHO. BO3MOXHOCTL ynpaeneHusa pabotamu 3aknioudaercs B obpa-
BoTke MHdOpMaLMK 0 3aadax npolecca paspaboTku. BoaMoxHOCTE ynpaBneHus AedekTaMu 3aknoyaeTcs
B 0bpaboTke uHopmauuu o gedekTax, BO3HUKIINX B NpoLecce TeCTUpOBaHus. Bo3aMoXHOCTM ynpaBneHus
NT-cepBucamu 3akno4aTca B obpaboTke MHpopmMaumm 06 MHUMAEHTAX, C KOTOPLIMKW CTANKMBAETCA NOMb30-
BaTenb npu pabote NT-cepBucoB.
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5 Kateropumn o6eKTOB ynpaBrneHus

5.1 O630p

B aTom pasgene onpegeneHbl 06beEKTHI, C KOTOPEIMW BeAeTcs paboTa No ynpaeneHuo MHUUOEHTaMu
(mpobnemamun). Obwme 0bBLEKTHI U TPU KOHKPETHBIX 0bbeKTa onpedeneHbl Kak NoAKNacchl.

5.2 O6wmre 0OBLEKTLI

B ynpaeneHun npobnemamu Kaxablid CLeHapuii NCNonb30BaHUs ynpaBnsaeTcsa crnegyowmumMm NATeo 00b-
eKkTaMu, umeHyembiMu «lNpobnema», «CtaTyc», «Llenesas cuctemar, « Tpurrep» n «OT4eT».

a) WMHuwngeHT (Nnpobrnema)

Bo3HMKWWA nHUMAEHT (Nnpobnema) perncTpupyeTcs 1 ynpaBnsieTcs Kak eguHblid ak3emnngap «lMpobne-
mMa». OBbIMHO PUKCUPYIOTCA: MAEHTU(MKATOP, HAa3BaHWe, oNMcaHue CodepXaHus, data W BPeMs BO3HUKHO-
BEHWs, MMsI NULA, KOTOPOMY NopyyeHa npobnema, NpMopUTET, CBA3AHHbIN hain, KOMMEHTaPWUA y4acTHMKA U
Cpok paspelueHusi. Kpome Toro, B HEKOTOPLIX CNy4Yasx MOryT (oMKCUPOBaTbCA CTEMNEHb BIUSAHWS, TEMM peLle-
HUS U T. 4.

6) Cratyc

CraTyc nHumaeHTa (Npobnemsl) 3annceiBaeTcsa W yNpaensaeTcs kak eguHbiA akdemnnap «CtaTtyc». Obbiy-
HO (OUKCUPYIOT: MAEBHTUUKATOP Ha3Ha4YeHus, NAEHTUHUKATOP COCTOAHWS, MMSA COCTOSIHUS, OTBETCTBEHHOCTb
3a yTBepaeHue, yTBepxaatowee nuuo, gata v Bpems YyTBepKaeHus.

B) Uenesas cuctema

WHbopmaumsa, oTHocsLasca K 06bekTy, B KOTOPOM BO3HUKNA Npobnema, puKcupyeTca 1 ynpaensertcs
Kak eguHblA akzemnnap «Llenesaa cuctemar». OBblYHO OBLEKTHI pa3nuyaT B 3aBUCUMOCTWA OT KaTeropu,
obLwas nHpopmauua He obpabaTeiBaeTcA.

r) Tpurrep

WHdopmaums o npuymMHe npobrnembl hMKCMpyeTca 1 ynpaenseTcs Kak aksemnnap «Tpurreps. O6bl4HO
06beKkTbl pasnuMyaT B 3aBUCMMOCTKM OT KaTeropui, obLyo nHdopmaumnio He obpabaTtbiBatoT.

a) Otver

Habop nHunaeHToB (Npobnem), COOTBETCTBYHLLMX NPOU3BONLHOMY YCIOBUKD, PETUCTPUPYETCS U ynpas-
NseTca Kak eguHbIi ak3eMnnsp «OTYeT» BMeCTe C pe3ynsTaToM cTaTUcTUYeckoin obpaboTku u pacdeTa Ha-
Bopa nHungeHToB (Npobnem). OBbIYHO YTOYHAEMbIE YCIOBUA, pacyeTbl U cTatucTudeckas obpaboTka otnu-
4yawTCcH OT Lenu ucnonb3osaHusa. 06wy nHpopmauyuio He obpabaTtbiBatoT.

5.3 O6bekTbl ynpaBneHuA paboramm

NHdhopmaumio obwmx 1 cneyndmyecknx Ang ynpaeneHus pabotamm o0bekToB uKeupyoT n obpaba-
ThIBAKOT KaK eQWHLIN 3K3eMnnsap 06bekToB «YnpasneHue pabotamuy. ATpubyThl kKaxnoro obbekTa NpuBeaeHsl
B Tabnuue 2.

5.4 O6bekTbl ynpaBneHuA gedekramu

WHpopmaumio oBWmnx 1 cneumduiecknx Ansa ynpaeneHus gedektammn o6bekToB uUKCUpyoT 1 obpa-
BaThIBalOT KaK eduHbIA 3K3eMNNap 06bekToB «YnpaBneHwe gedektaMu». ATpUbYThbl Kaxagoro obbekTa npu-
BeneHbl B Tabnuue 2.

5.5 O6bekTbl ynpaBneHua UT-cepBucamm

WHdopmaumio obwmx 1 cneundmyecknx ans ynpaenenuns WT-cepBucammn o6bekToB DUKCMPYIOT 1 00-
pabaTbIBaloT Kak eduHblA ak3emMnnap obbekToB «Ynpaenenue WT-cepBucammu». ATpnbyThl Kawgoro obbekta
npuBedeHbl B Tabnuue 2.

5.6 Kpatkasa uHdopmauus o cy6beKkTax ynpaBneHusi MHUMOEHTaMM1

CeAasb Mexay atpubyTamu o6beKTOB U Kakoro-nmbo CChINOYHOr0 HOPMATUBHOMO MU creuuduyeckoro
[LOKYMeHTa, OTHOCSILLErocs K paccMaTpuBaeMOMy MpOEKTY, NMPOAYKLWW, YCIyre Wnu cucTeme, MOXeT ObiTb
Tawke oTpaxeHa B Tabnuue 2 (ons aToro HeobxoaAMMo BBECTW OONOMHUTENbHYO rpadyy).

10

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 14/ 32
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-71303-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=68845
https://gostexpert.ru/gost/gost-71303-2024?utm_source=pdf&utm_medium=68845&utm_term=page

Tabnuua 2— O6oblweHne oOLEKTOB

rOCT P 71303—2024

HassaHue
Kare- Hageang %izi';ﬁ’
ropis obwero o QbbAcHeHWe obbekTa Mmsa atpubyTta ObbAcHeHWe aTpubyTa
obbekTa ,
KOHKPETHOW
Karteropummn
O6uwaa |Cratyc — Cratyc v oOTBeTCTBEHHOCTb 3a | WaeHTudumka- WpoeHTudukatop ona
yTBEPXOEHWe, CBHA3aHHble npo- | Top onpefeneHvs CBsA3aHHON
BGnemomn, onpegensitloT U OUKCK- npobnemel
pytoT coBmecTHo. Kak npaswno,
ANS YTBEPKAEHUS OOHOM GO- HassaHune HazeaHwe cTaTtyca
cTosiHus Tpebyetcs opobpenne | CTATYCE npobnems!
HECKONEKUXYHAGTHUKOB YTBepxaae- OTBETCTBEHHOCTb 33 Of0-
Mble 0bsa3aH- 6peHue n3MeHeHWs cTaTtyca
HOCTU npobnemel
[ata yTBepx- Oata u Bpemsa yTBepxae-
AeHns HWUSA
YTBEpKAEHO Wndopmauua ob yTeepx-
(kem) parouwemM nuue
LleneBan — dukcaura n ynpaeneHne nHdop- — -
cuctema Mauuen 06 obbekTe, cBA3aHHOM
c npobremol, MecTe BO3HMWK-
HOBEHMA npobnembl BMecTe ¢
vaeHTugukaTopoM npobnemsl.
Kak npasuno, dwukcupyemasa W
ynpaensemMas WHdopmauus oT-
NUMYaeTcs OT KaTeropuu K Karte-
ropuv
Tpurrep — ®ukcaums W ynpasreHue WH- — —
cdopmaumen o nNpuyKHe, K3-3a
KOTOPOW BO3HMKNAa npobrema,
BMECTe C WOEHTU(MKATOPOM
npobrnembl. Kak npasuno, guk-
cupyemas W ynpaensaemas WH-
dopmaumns oTnuyaeTca oT KaTte-
ropuW K KaTeropuu
Otyet — Habop npobnem, cooteeTcTBy- | WaoeHTudmka- MpoeHTudukaTop otyeTa
FOLLMX KOHKPETHOMY COCTOSIHWIO. | TOp
OBbIHHO B KayecTBe YCMNoOBWUS
yKaablBAETCA CTaTyC Npobnem Habop vuaen- Habop woeHTudmkatopos
TMdMKaTopoB npobnem, conocTaBneHHbIX
npobnem C YKa3aHHbLIM YyCrNoBUEM
YkasaHHoe Ycnoeue ans ounsTpaumm
ycrnosuwe ons 1 ynpasneHws Habopom
uneTpaumm npobnem B B1ae oT4eTa
npobnem
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lpodomxerHue mabnuuyel 2

HassaHune
Kate- Haaezne Ooi:i'é;a-l
obuiero ObbAcHeHWe obbekTa Nms atprbyTa ObbsicHeHWe aTpnbyTa
ropust LLErocs K
obbekTa _
KOHKpeTHOoW
KaTeropuu
Ynpae- |lUenesasa | Tpebosa- YacTtb, cBA3aHHaA ¢ BO3HuKWeW | MoeHTudmka- WNpentndukatop Tpebosa-
nexve cuctema | HUS npobnemon, B TpeboBaHusx | TOp HWS
nedek- K LlerneBor cucteme -
TER Bepcus Bos- Bepcus, B KOTOPOW BO3HWK-
HWKHOBEHUSA na npobnema
npobnemsl
CopepxaHue CopepxaHue TpeboBaHus
MpoekTHaa | YacTb, cBA3aHHaA ¢ BO3HWKWEW | MoeHTUdMKa- WoeHTudukartop npoekta
OOKyMeHTa- | npobnemoi, B NpoekTHoW goky- | Top
umns MeHTaLUW LeneBon cucTemel N
Bepcus Bos- Bepcus, B KOTOPOW BO3ZHWK-
HWKHOBEHUS na npobnema
npobnemsl
CopepxaHue CopfepxaHue npoekTa
Mporpamma | YacTb, cBA3aHHasa C BO3HUWK- | VMaoeHTUdMKa- WpeHTudurkartop nporpam-
wewn npobnemon, B nporpammax | Top Mbl
Ans UueneBow cucTembl
3aTpoHyTan Bepcwus, satpoHyTas npo-
Bepcusi Gnemon
Bepcusa Bos- Bepcusa, B KOTOPOW BO3HUK-
HWKHOBEHUSA na npobnema
npobnemol
Bepcua oxxvpa- | Bepecwus, B koTopor npobne-
eMOoro peLue- Ma BygeT pelleHa
HUA
Cpepa Cpega, B KOTOPOW BO3HUK-
na npobnema
BepoaTHOCTb BeposaTtHocTe HacTynneHus
HacTynneHus pucka, korga npobnemel
pvcKa YyNpaBnsalTCcs Kak pUcku
PerynapHocTb PerynspHocTe BO3HWKHOBE-
BO3HWKHOBEHWS | HWUSA PUCKOB, Korga npobne-
pucka Mbl YNPaBnATCH Kak PUCKK
YcnoBHoe [pyroe Ha3saHWe npobne-
Ha3BaHue Mbl MO CPABHEHWIO C NEpPBO-
Ha4anbeHbIM. YCroBHOe
Ha3BaHWe No3eonseT
CNpaBWTbCH C HEKOTOPBIMU
npobrnemamu, BbI3BAHHEIMU
OOHOM NPUYMHOR C OOHMM
Ha3BaHWeMm
McxogHbii kKog, WexonHeln kog, B KOTOPOM
BO3HWKNa npobnema
Cbopka CueHapuii cbopku LeneBon
CUCTEMBI, B KOTOPOW BO3-
Hukna npobnema
12
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ThiBaeT 06bekT «[lpobnema» B
Kateropum obLuer MHopmauum,
1 KOHKpETHasA MHdopMaLna B Ka-
TEeropuu ynpaeneHusi pabotamu.
WoeHTudumkaTop Ans onpenene-
HUA Tuna npobnemsbl duKcUpy-
eTca Kak «Tun npobrembi». Ha-
npumep, «dedexkt» n «3agada»
PErMcTPUPYIOTCA W YNPaBNsHOTCA
KaK pazHble TUnbl npobnem

HassaHume Tuna

HassaHue
Kare- Hageang 006;?)1;6_1,
ropis obwero o QbbAcHeHWe obbekTa Mmsa atpubyTta ObbAcHeHWe aTpubyTa
obbekTa ,
KOHKPETHOW
Karteropummn
Ynpas- | Uene- Mporpamma | Yactb, cBA3aHHas C BO3HUK- | Homep cbopku WpoeHTudmkatop ana onpe-
nexve Bas Cu- wen npobnemoi, B nporpammax AeneHvs cOopkn Lenesomn
nedhek- | ctema ONA LeneBoi cMcTembl CMCTEMBI, B KOTOPOU BO3-
Tamu HWKna npobnema
Peasynerar PesyneTat cbopku uenesoin
cOopku CWUCTEMbI, B KOTOPOW BO3-
HWkna npobnema
Tpurrep 97107  00bekt  peructpupyeT | CHUMOK 3KkpaHa | CHMMOK 3KpaHa C BO3HWK-
v ynpaenaetr uHdopmaumnen wew npobnemoi
O NPWYNHE BO3HWKHOBEHWA MpPO-
6rnemsl C wvaeHTUdMKATOpOM
npobnemsbl. Crpga OTHOCKUTCA
VHMOopMaUusa, KOTopyl uKkcK-
pyer W obpabaTbiBaeT 06LEKT
«Tpurrep» B Karteropuu obLien
vHopMauun, u  crneyuduye-
ckasd MHOopMauWa B KaTeropuu
yrnpaeneHusa nedektamun, Takas
Kak CHUMOK 3KpaHa, Bpems B0O3-
HUKHOBEHMA Npobnemel
Otyer YnpaeneHve otdyetom  anst | Cnucok Cnmncok aHanorM4HbIX Npo-
ynpaeneHusa nedexkramu aHanorMYHbIX Bnem
npobnem
Cnucok coctoa- | CnnMcok coCTOAHWIA Npo-
HUIA Npobnembl | Bnemel
Ynpas- |Hew- BosHnukwasa npobnema peru- | WoeHtudpmka- WpoeHTudwukaTtop onsa onpe-
neHne |TaTHas CTpUpPYeTCA W yNpaBnaeTca Kak | Top Tuna npo- LeneHns Tuna npobnemsl
pabo- cuTyaumsa akzemnnap. QPukcupyetca WH- | Bnembl
TamMmu copmaums, kKoTopyl obpaba-

HaaeaHve Tuna npobnemebl

npobnemsl
ATpnbyT TMNa HaseaHme 1 TN gaHHbIX
npobremMsl aTpmbyToB TuUna npobrnemsl

Cnwucok cTaty-
coB npobnembl

Cnucok ctatycos npobne-
Mbl, OTHOCALLMXCS K KOH-
KpeTHOMY TUny npobnemsi

MameHeHne
cTaTtyca Tuna
npobnemel

Cnucok U3MeHeHU cTaTy-
COB MO TWNy Npobnemel
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OkoHYaHue mabnuupbi 2

HassaHune
Kare- Hpgeantie Ooi:i'é;a-l
ropYs obuiero e ObbAcHeHWe obbekTa Nms atprbyTa ObbsicHeHWe aTpnbyTa
obbekTa _
KOHKpPETHOW
KaTeropuu
Ynpa- LleneBaa |lporpamma | @ukcupyetca w obpabateiBa- | 3atpoHyTas Bepcusa, 3aTpoHyTasa npo-
BMEeHMe |cuctema eTca WHopMauma O UeneBol | Bepcus Gnemon
WT-cep- cucTeMe, B KOTOPOWA BO3HWKNA -
— npo6nema. MHbopMauus, KoTo- Bepcusa Boa- Bepcus, B KOTOPOW BO3HWK-
Pyl 3anucbiBaeT U obpabatbi- | HVKHOBEHUA na npobnema
BaeT Lienesoil obbekT B oBien | NPOBnems
Kareropun, n Cneundpuieckas | gencug oxuna- | Bepous, B KOTOPOi NpoBne-
WHbOpMaUMA B YNPaBneHun | qyiorg pele- ma 6yaeT pelleHa
WT-cepeucamun, Takas Kak 3a- | g
TPOHYyTasl BepcWs, Bepcud, rae
BO3HMKNa npobnema, Bepcua | Cpena Cpeaa, B KOTOPOW BO3HMWK-
OXMO3EMOro pelleHns, cpega na npobnema
BO3HWKHOBEHUA npobnembl, Be-
POATHOCTL HACTYMAEHUs puUcka BeposaTHoCTb BeposTHoCTL pucka, ecrniu
W perynspHoOCTb BO3HUKHOBeHKs | PYICKE npobnema ynpasnsercs
pUCKa, 3anuCLIBAETCA U yNpas- Kakpuchk
HHETCH KeK LeNeBou obbekT B PerynapHocTb Kak 4acTo BO3HUKaET pUCK,
3TOW CMIeUMMHECKON KaTeTOPM | gosyykHoBEHNA | ecnv mpoBriema ynpasnseT-
pucka CS Kak pucK
Tpwurrep ®dukcupyetca u obpabarteiBaeT- | Obwas O6meH cnyxeBHbIMK
ca WHpopmauma o NpuyMHe Bo3- | cryxebHasn 3annckamu ¢ NOCTaBLUMKOM
HWKHOBEHMA npobriemel. MHdop- | 3anucka YCIYr BHYTPY KOMMaHWUu
MaLMs, KOTOPYH 3anuncbiBaeT W -
oBpabatbigaeT Lenesoil oGbekT CoobwmsLumnia Mma nuua, oTBETCTBEHHOIO
B 06LLEi KaTEropnM, 1 Creumdu- o npobneme 3a coobuleHune o npobneme
Heckas MHGOpMaLmsa B ynpasne- | Hasganme Ha3ssaHue opraHusaLmnm
Hum WT-cepeucamm, Takas Kak | oprapmsavmm Ha CTOPOHE KNWeHTa, nony-
coobLumBLINi 0 npobneme, dhuk- | 5 cropoHe yuBLLUEN COOBLLEHME
cvpyeTcs u obpabaTbiBaeTca Kak | nuenTa o npobneme
LueneBol obbekT B yrnpaBneHuu
WT-cepeucamn. Kpome TOrO,
MOXHO CO34aBaTb M YnpaendaTb
OBLWMMM C NOCTaBLLMKOM YCIyr
cnyebHbIMW 3anucKaMm BHYTPU
KOMMaHum
Cratyc Cratyc ytBepxaeHus npobnemel | Ctartyc Cratyc yTBepKAEHNA Y
MOXET PMKCUPOBATLCSA W ynpas- | BHYTPEeHHEro nocTaBLLuKa ycnyr
naTeca Kak obbekt «CTaTyc» B | yTBEpKAeHWA
ynpasneHun WT-cepBvcamm K
kak obvekT «CTaryc» B onpege-
NEHHOI KaTeropum

6 BO3MOXHOCTM NPOrpaMMHbIX MHCTPYMEHTap1eB

6.1 O63op

B sTom pasgene npuBeOeHO OMMCaHWe BO3MOXHOCTEW TWUMOBOMO MHCTpPYMEHTapua OnA ynpaeneHusa
MHUKOeHTamu. B pasgenax 4 u 5 BO3MOXHOCTWU pasferneHbl Ha YeTbipe KaTeropuu: obumMe BO3MOXKHOCTH,
BO3MOXHOCTHK ynpaelieHWA DaGOTaMM, BO3MOXHOCTHK ynpaBleHnA nedektamy n BO3MOXHOCTU ynpaerneHusa
WT-cepeucamn. B Tabnuue 3 Bce nepeyncrneHHble BO3MOXHOCTH 0600 UEHbI. HekoTopble BO3MOXHOCTH
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yKasaHbl Kak B 001X BO3MOXKHOCTSX, Tak U B APYrMX KaTeropusax. OTW OTHOLWEHMNA TakkKe nokasaHbl B BUOe
NepeKkpecTHbIX CCbINOK B Tabnvue 3 ANA YTOYHEHWS COOTBETCTBUS.

a) YnpaeneHnwe nHuugeHTamu (npobnemamu)

B03MOXHOCTb, OTHOCALLAACA K YNpPaBMeHW MHUUOeHTaMu (npobnemamu), BeINMOMHAET CLEHapuil uc-
NONb30BaHWA, PACCMOTPEHHLIA B 4.2, U UCMNONb3yeTCcs AeACTBYHOLMM NMUOM B KaXOOM CLEeHapuu UCMomb-
30BaHusi, Hanpumep paspaboTtymkom. Kpome TOro, BO3MOXHOCTU KNnaccuuUUpyoT cregyowmum obpasom ¢
TOYKM 3pEHUS OOBLEKTOB YrpaBneHus:

1) pervctpayusa/ynommHaHne/obHOBNEHWE MHUKMAEHTa (Npobrnemsbl)

Bo3amMoXHOCTE OOHOBNATE, YNOMUHATE U 0BHOBNATL MHUKUAEHT (Npobnemy). Co3gaeT n obHOBNSAET 00b-
ekT «Mpobnema» B 0ObEKTHOM MOAENK, NOKa3aHHOW B 4;

2) nameHeHuWe cTaTyca MHUMOeHTa (Npobnemsb)

BosmoxHocTb npeacTtasnsieT cobor nepexogHbii cTatyc nHunaeHTa (npobnemsl). Coznaet n obHoBNS-
eT 0bbekT «CTaTtyc» B 0OGbEKTHOWM MOAenu, NnoKkasaHHon B 4;

3) oT4eTHOCTb

Bo3moxHOCTL co3faHusa oTyeToB 06 ynpasneHuu uHLMoeHTamu (npobnemamm) U o caMux MHUMAEHTAX
(npobnemax). Cozgaet 1 0bHornAeT 06bekT « OTYETHOCTLY» B 0OBLEKTHOW MoOenw, NokaszaHHoW B 4;

4) oTcnexueaHue

B0o3MOXHOCTb yNoMWHaTEL U pedakTupoBaTh LeneBble MHLMOeHTel (Npobnemst). YnomuHaeT n obHoBns-
€T LeneBy cucTeMy B 0OGBEKTHOM MOAENN, NoKasaHHoN B 4;

5) o6meH uHdopmaumen

3Ta BOIMOXHOCTL SIBMSAETCA BCMOMOratellsHOM W MoMoraetT oOMeHy MHopmaumein Mexay niogbMu
no BOMpPOCaM, CBA3AHHLIM C MHUMAeHTaMK (Npobrnemamu), a Takke obMeHMBaTLCH UHOPMAUKUEN C APYrUMN
MHCTPYMeHTapusiMu. Heobxooumo packpbiTe apXUTEKTYpY MHTepdeica ¢ opyriMMu MHCTPYMEHTapUSIMU.

6) Bo3amMOXHOCTb agMUHUCTPUPOBAHUSA: 3Ta BO3MOXHOCTb C Lierblo obecnevyeHnsi BO3MOKHOCTU SKCMy-
aTauuMn B COOTBETCTBUM C LIENEeBOW Cpeon, BO3MOXHOCTb aAMUHUCTPUPOBaHMNA BKMIOYaeT B ceba HacTPOMKK
ans paboTbl W HACTPOMKKU yNpaBneHus UHUUOEHTaMu:

1) HacTpoiika ons paboThl: 3Ta BO3MOXHOCTE HACTPANBAET UHCTPYMEHT YrNpaBneHus UHUMGeHTamm
ans paboTel B COOTBETCTBMM C LIENEBON CPEeaou;
2) HacTpolika ynpaeneHus MHUWOeHTaMu

B03MOXHOCTb HACTPOMKN MHCTPYMEHTapus ANs ynpaBneHua MHUMAeHTaMy Ansa paboTel B COOTBETCTBUM

C Leneeown cpenon.

6.2 O0OLMe BO3IMOXKHOCTH

B 4.4 ykazaHbl obLme Ans BCeX TPex KaTeropuin Bo3aMoXXHocTU. Heobxodumele U pekoMeHayemble BO3-
MOXHOCTU MHCTPYMeHTapusa npeactasneHsl 1 06o6LeHsl B Tabnvue 3.
a) BosmoxHocTb ynpasneHus MHuMaeHTamm (npobrnemamm): 3Ta BO3MOXHOCTb JOMKHA BbINOMHATE Chne-
aylolme OencTeus:
1) pernctpaumto/ynommHaHue/obHoBNeHne UHUUOeHToB (Npobnem): aTa BO3MOXHOCTb PErncTpupy-
eT, ynoMuHaeT n obHoensaeT atpubyThl cnegywwmm obpasom:
- HasBaHue;
- MOSICHEHME;
- AaTta 1 Bpems BO3HUKHOBEHMS;
- HasHa4eHo (komy);
- MPUOPUTET;
- CBSI3aHHble hannbl;
- peLleHue.
Heobxoanma BOZMOXHOCTL, KOTOpas OyaoeT permcTpupoBaTh, YNOMUHATE U OBHOBNATE aTpubyThl cne-
aywowmm obpasom:
- BO3JeWCTBUE;
- MpOEKT;
- CBSI3aHHbIW NPOEKT;
- CBsI3aHHbIE NoNb30BaTenu,
- OXWOAeMoe BpeMSA pelleHns MHUndeHTa (npobrnemel);
- CPOK pelleHnsa nHUMZeHTa (npobnemel);
- pas’BUTUE peLLEeHUS;
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- [aTa Ha4yana pelleHus nHuuaeHTa (npobnemsi);

- OXMpaaemas gata pelleHus;

- cBsAA3aHHble npobnemsi;

- CBfAA3aHHble KMOYeBble CIOBa;

- KOHhUOEHUMNAaNbHOCTb.

HeobxogMmo npeaycMoTpeTb BO3MOXHOCTb CO34aHusa nHdopmauun o nHumaeHTe (npobneme) Ha oc-
HOBE TOr0, Y4TO Y& NPOMUCXOANNO PaHee;
2) n3MeHeHwe cTatyca MHUMAeHTa (npobnembl): 3Ta BO3MOXHOCTb AOMKHa BbIMONHATL criegylollee
OencTeue:

- U3MEHeHMe cTaTyca: 3Ta BO3MOXHOCTb JOMKHA NO3BONATE MEHATL CTaTyc MHUUOeHTa (npobne-
Mbl), HanpYMep OTKPbIBaTL UMK 3aKpbIBaTh UHUMAEHT (Npobnemy). Mpu UaMeHeHUnU cTaTyca gaTa U UCMonHu-
Tenb O0MKHbI OblTh 32(0VMKCUPOBAHbLI B apXUBHLIX AaHHLIX.

HeobxoaMmo BKNIOYUTE CReayolne BO3MOXHOCTU:

- 3anpoc W paspelleHne Ha Nepexod cTaTyca: 3Ta BO3MOXHOCTb NpefHasHavYeHa ans BbinonHe-
HUs nepexofa cTaTyca Ha OCHOBe ABYX TUMOB 06A3aHHOCTEN — 3aABUTENA Ha Nepexoq cTaTyca U YTBepX-
Jawlero Tako nepexon. Korga 3aseuTens 3anpallvBaeT nepexod ctaTyca, a yTBepxaawlui gaeTt pas-
pelueHWe, BLIMOMHAETCA nepexon cTatyca Bonpoca. Heobxoguma nogaepikka BO3MOXHOCTU MPUKpPenneHus
chainoB K 3anpocy 3asBUTENS O Nepexome cTaTtyca,;

3) OTHETHOCTb: 3Ta BO3MOXHOCTb AOMKHA BbINOMHATL CNeayoLwmMe gencTens:

- BbIBOA CNMCKa He3aBepLUEeHHbIX MHUMAEHTOB (Npobnem): aTa BO3MOKHOCTb OTOOpa)aeT Crncok
WHUMAEHTOB (MpobrieM) ¢ HeEpPELUeHHbIM CTaTyCcoM;

- oTODpameHue UCTOPUU M3MEHEHWMI: 3Ta BO3MOXHOCTE OTODOpaXKaeT UCTOPUI0 U3MEHEHWI: 13-
MeHeHue cTaTtyca npobnemsl, U3aMeHeHue aTpubyToB U T. 4.

Heobxo4nmo BKMIOYNTE CNeaywmue BO3MOKHOCTH:

- oToDpaMeHue pasBuTus pelleHWs: 3Ta BO3MOXHOCTb NOKa3biBAET KONMWYECTBEHHbI Nporpecc B
pelueHun MHUMAeHTa (npobnembl);

- BbIBOA pes3ynetata aHanuia TeHAEHUWA B OTHOLUEHUM pelueHus MHuuAeHTa (npobnemsl): aTta
BO3MOXHOCTb MOKa3blBaeT CBA3b ¢ aTpubyTamum npobnem u ux KONMYEeCTBOM;

- oTobpaxeHue cnucka MHUMOEHTOR (Npobnem), KoTopble He BbINKM 3aBeplUeHbl B TeYeHue anu-
TENbHOrO BPEMEHMU;

- oToBpaxeHWe cnucka WHUMAEHTOB (Npobrnem) Ans KaKAoro HasHavawLwero nuua: 3ta BO3MOX-
HOCTb MOKa3blBaeT CNMCOK MHUKMAEHTOB (Mpobnem) Ans KaXKAoro HasHavatowero nuua;

- paboyas Harpyzka: 3Ta BO3MOXHOCTb MOKa3bIBAeT KONMMYECTBO WHLMAEHTOR (Npobnem), agpe-
COBaHHbIX K2XO0MY HAazHa4alLWemy nuuy;

- oToBpaxeHWe BPEMEHW, MPOLeALEero ¢ MOMEHTa Hayana peleHus UHUKMAeHTa (npobnemsl):
3Ta BO3MOXHOCThb MOKa3biBaeT NpoLledllee C Ha4yana peleHns nHumaeHTa (npobnemsl) Bpems;

- HanuM4ue naHenyM MOHUTOPWHIa: 3Ta BO3MOXKHOCTL onpeaensaeT coaepKaHue WU pacrnonoxeHue
3MEeMEeHTOB MaHenu MOHUTOPWHra, KoTOpasl MoKasblBaeT CTaTyChbl pellaemMbiX OpraHuzauvei WMHUMOeHTOB
(npobnem);

4) oTcnexXuBaHWe: 3Ta BO3MOXHOCTE MO3BOMSET YNOMWHATL U OGHOBMATL CBA3AHHLIE C UHUWAEH-
ToM (npobriemoit) pesynstaTtel. Hanpumep, cylwecTByeT BO3MOMKHOCTL 3arpy3kyM MCXOOHOIO Ko4a, CBA3aHHOIO
c NpobrnemMo, U3 cucTeMbl yNpaBneHMs akTMBaMu, a Takke YNoOMUHaHWs 1 0BHOBNEHMS UCXOQHOIo KOAa;

5) obmeH MHopMaLMeid: aTa BO3MOXHOCTL AOMKHa BbINOHATL Criedylolmne 4eicTBUS:

- perucrpaumio/ynoMmHaHMe KOMMeHTapMeB K MHLMAEeHTY (MpobrnemMe): aTa BO3MOXHOCTb [JOIHKHA
PErMCTPMPOBATL KOMMEHTAPWIA U CChINAaTLCA Ha MHUMAEHT (npobnemy).

Heobxo4nmo BKMIOUNTE CReyLw e BO3MOKHOCTH:

- yBegomMmneHvue ob uameHeHuW cTaTyca: 3Ta BO3MOXHOCTb YBEAOMMNAET KOHKPETHOro nonk3oga-
Tensl, Korga NPoMCcXoauT U3MeHeHWe cTaTtyca UHUuaeHTa (npobnembl);

- UMMOPT W 3KCNOpT OOBLEKTOBR MHUMAEHTa (Mpobnembl): 3Ta BO3MOKHOCTb 3akMm4aeTcs B M-
nopre/akcnopte obbeKToB MHUKMAEHTa (Mpobnemsl) npu paboTte ¢ ApYrMMKU MHCTpyMeHTapusimu. Croda Takke
OOMKHO BXOOWTE MaHunynuposaHue obbektamm npobnemsl yepes uHTepdeinc NpuknagHoro nporpaMmmMmmpoBa-
HUS, BbI3bIBAEMbIA APYTMMU MHCTPYMEHTAPUAMU;

- UMMOPT M 3KCNOpT OOBLEKTOR cTaTyca: 3Ta BO3MOXHOCTb 3aKM4aeTcs B UMNopTe/akcnopTe 06b-
eKTOB cTaTtyca npu paboTe ¢ gopyrumu MHCTpymeHTapusmi. Cioga Takke OOMKHO BXOAUTb MaHUMynMpoBaHMe
obbekTamu cTaTyca Yepes MHTepdeinchl, Bbi3biBaeMble OPYTMMN MHCTPYMEHTapUsMu;
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- UMMNOPT M 3KCNOpPT 06BEKTOB OTHETHOCTU: 3T BO3MOXHOCTL 3aKMYaETCa B MMNOPTE/aKkcnopTe
06bEKTOB OTYETHOCTM NpK paboTe ¢ APYrMMU MHCTpyMeHTapuamu. Croaa Takke AOMKHO BXOAUTb MaHUMynu-
poBaHWe oBbeKkTaMn 0TYETHOCTM Yeped AP, Bbi3biBAaEMbIA APYTMMU MHCTPYMEHTAMU;

- UMMOPT U 3KCNOPT OBLEKTOB LEMNEBOW CUCTEMBI: 3TA BO3MOXKHOCTL 3akni4yaeTcs B uMmnopre/
akcnopTe o6bLEKTOB LieneBo cucteMbl Npu pabote ¢ ApyrMU MHCTpyMeHTamu. Ciofa Takke JOMKHO BXOOUTh
MaHunynuMpoesaHve obbekTaMu LENEeBON CUCTEMbI Yepes MHTepdeichl, Bbi3blBaeMble OPYTMMU MHCTPYMEHTA-
pUAMU;

- UMMNOPT M 3KCNOPT 0BGBLEKTOB TpUrrepa: 3Ta BO3MOXHOCTb 3aKMNYaeTcsi B MMNopTe/akcnopTe
06bLeKTOB Tpurrepa npu paboTe ¢ ApYruMM UHCTpyMeHTapusamMu. Croga Takke JOMKHO BXOAWUTE MaHUMynmpo-
BaHue o6beKkTaMu TpUrrepa Yepes MHTepdenchl, Bbl3biBaeMble PYTMMU UHCTPYMEHTapUSMMU.

6) B0O3MOXHOCTb aAMUHUCTPUPOBAHKSA: 3Ta BO3MOXHOCTb [OMKHA BbINOMHATL Creaylllne OeicTBUS:
1) HacTpoWky onsa paboTbl: 3Ta BO3MOXHOCTbL AOMKHA BbINONHATEL Cneaytolme AeAcTBUA:

- pPEerucTpauuio Mnonb30BaTens: 37Ta BO3MOXHOCTb PErMCTPUPYET MONb30oBaTens WHCTPYMEHTa
yrnpaBreHus uHumaeHTamu (npobnemamm);

- perucTpaLunio NpoekTa: aTa BO3MOXHOCTb PEMMCTPUPYET HOBLIA NPOEKT B UHCTPYMEHTAPUU A1S
ynpaeneHnsa nHuuaeHTamu (npobnemamm);

- perucTpauuio NoANPoeKTa: 3Ta BOIMOXKHOCTb PETUCTPUPYET NOANPOEKTLI, KOTOPbLIE UCTIONbL3YHOT
WHCTPYMEHTApUIA yNpaBneHns nHunaeHTamu (npobnemamu). MognpoekTbl OPMUPYIOT NOAYNHEHHBIE CTPYK-
TYpbl C POAUTENBCKUMUW NPOEKTaMU;

- yKasaHue NoNHOMOYMIA NONb30BaTenNs: 3Ta BO3MOXHOCTb OrpaHU4MBaET BO3MOXKHOCTM, KOTOPbIE
MOTyT BbiTb MCMNOMbL30BaHbI KaXabIM NOMb30BaTENEM, U MHUMAEHTLI (Mpobrnemsl), KOTopble MOryT YNOMUHATbL-
€A KaXObIM NoNnb3oBaTenem;

- nobaBneHWe HALCTPOWMKM: 3Ta CMOCOBHOCTL 3aKMHYAETCA B BO3MOXHOCTM AoDaBneHWs BO3-
MOXHOCTEW nyTem nobasneHns Moayns;

- napameTpbl HAACTPOMKW: 3Ta BO3MOXHOCTL 3aaeT NoBedeHWe BO3MOXHOCTH, koTopas fobas-
nsieTca B KAYECTBE HAACTPOWKK, NO NapameTpam;

- onpepfenexuve WabnoHa Ana oTYeTa: 3Ta BO3MOXHOCTb CO3JaeT WabnoH ANns oT4YeTa;

2) HacTpolKy ynpaBneHus nHumaeHTamm (npobnemMamu): 3Ta BO3MOXHOCTb JOMKHA BLIMOMNHATE Cre-
AyLne 0eNCTBUS:

- onpegeneHve TUNa MHUMAeHTa (Npobnembl): 3Ta BO3MOXHOCTb onpefdenseT atpubyTbl MHUM-
AeHTa (npobnembi);

- onpefeneHue cTatyca ANS Kax4oro Tvna MHUMAeHTa (Npobrnembl): 3Ta BO3MOXHOCTL onpeae-
NSIET CTATYC, B KOTOPOM MOXET HAXOOUTBCH KaXObIA TUN MHUKMAEHTa (NpobneMsbl), U yCnoBue, Heobxoaumoe
ANs nepexoga B APYroi cTaTyc.

OxunpaeTcsi HanMuKMe creayrLwnx BO3MOXKXHOCTER:

- onpegenexHve yTBep¥aawLLero Ans u3MeHeHus cTatyca uHumageHTa (npobnemsl): ata BO3MOX-
HOCTb OonpeenseT NONHOMOYMSA, NO3BONAKLLNE YTBEPXKAATL U3MEHEHWEe cTaTyca uHuMaeHTa (npobnemsi);

- onpegenexuve wabnoHa yBeaoMneHnss 06 M3MeHeHUK cTaTyca: aTa BO3MOXHOCTb onpegenset
wabnoH ysegomneHus 06 nameHeHun ctartyca. [ins ucnonb30BaHUS 3TOW BO3IMOXKHOCTM LOMKHO ObITe peanu-
30BaHO yBegomneHue 06 M3MeHeHWM cTaTyca.

6.3 BoamoxHocTh ynpaBneHna pabotamu

Bo3moxHOCTK ynpaerneHua paboTaMm 4OMmKHbI OXBaTblBaTb cregyowmne o61umne BO3MOXXHOCTU COrMacHo
6.2 1 BO3MOXHOCTW, KOTOPbIE ABMASKTCA cnelyndurdeckummn ansa kateropuu ynpaenexHus pabotamu:

a) BO3MOXHOCTL yNpaBneHusa nHumaeHTamu (npobremamu): aTa BO3MOXKHOCTb JOMKHA BLINOMHATE Cre-
ayrolime gencTeuns:

1) peructpauuw/ynommuHaHue/o6HOBNEHUE MHUKMAEHTA (Npobnembl): 3Ta BO3MOXHOCTL AOMXKHA Noj-
OEepXMBaTb permcTpawumio, ccbinku M obHoBneHwe atpubyToB crieaylolwnm obpasom B JononHeHue Kk obliei
BO3MOXHOCTMU:

- TUN YHUMAEHTa (Npobnembi);
- atpubyThl, onpegeneHHsble ANg TUna uHUMaeHTa (npobnemsl);

2) obMeH MHgopMaLMen: 3Ta BO3MOXHOCTb AOMKHA BbIMONHATE crieayroline 4eicTBuUs:

- UMMOPT W 3KCNopT 06LEeKTOB MHUMAEHTA (Npobnembl): 3Ta BO3MOXHOCTb SOIMKHA UMMNOPTUPO-
BaTb MMM 3KCMOPTUPOBaTL MHOpmauuio o6 nHuMaeHTe (npobrneme), Takyl Kak uageHtTudukatop pabodero
aremMeHTa, BpeMs BO3HUKHOBEHUA U onucaHue, npu pabote ¢ ApYyrMMU MHCTPYMEHTapUaAMM;
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- UMMOPT M 3KCNopT 06bEKTOB cTaTyca: 3Ta BO3MOXHOCTbL JOIBKHA MMNOPTMPOBaTh UK SKCNOPTU-
poBaTb MHbopMaUWo O cTatyce, Hanpumep ctatyc paboyero anemeHTa, npu pabote ¢ APYIMMU UHCTPYMEH-
Tapuamu;

- MMMOPT U 3KCMOPT OBBLEKTOB OTYETHOCTU: 3Ta BO3MOXHOCTb AOIKHA UMMOPTUPOBATb UMK 3KC-
nopTMpoBaTe MHOPMaLU 06 OTYETHOCTM, TaKyl Kak CMUCOK He3aBepLUeHHbIX paboynx aneMeHTOB, Mpu
paboTe ¢ opyruMn MHCTPYMEHTaPUAMU;

- UMTMOPT W 9KCMOPT 00bEKTOB LeNeBor CUCTEMbI: 3Ta BO3MOXHOCTbL JOMKHA UMMOPTUPOBAaTL UMK
3KCMOPTMPOBaTL MHPOPMALMIO O LENeBon CUCTEME, TaKyH Kak MAEHTU(UKATOP NPOEKTHOIO AOKYMEHTA, Npu
paboTe ¢ opyrumMu MHCTPYMEHTaAPUSIMU;

- MMMOPT M 3KcnopT 06LEKTOB TpUITepa: 3Ta BO3MOXHOCTb O0MKHA MMMNOPTUPOBAaTL UMK 3KCNOpP-
TUpPOBaTb MH(OPMAaLIMIO O TpUIrTEpe, HanpuMmep pabodynii nnaH, npu paboTe ¢ APYTMMU UHCTPYMEHTapUAMM,

6) BO3MOXHOCTb aAMWHUCTPUPOBAHMWA: 3Ta BO3MOXHOCTb AOMKHA BbINOMHATL CReayiLlmMe 0encTBUs:

1) HacTpouky Ana paboTbl: ANA BbINOMHEHWSA 3TOW BO3MOXHOCTK Heobxoguma peanusaunst obwmx
BO3MOXXHOCTEW cornacHo 6.2, a Takke Cnegylwmx BO3MOKHOCTEN, cneunduyHbIX 008 KaTeropun ynpaene-
Hua paboTtamu:

- HazHauyeHwe TUNa MHUMAeHTa (Npobnemsbl), UCMONL3YEMOr0 NPOEKTOM: 3Ta BO3MOXHOCTL Bbl-
BupaeT TN MHUMAEHTA (Npobnemsbl) ANS Ka)X4oro NpoekTa;

- peructpaumsa wabnoHa ANS KaKAoro npoekTa: aTa BO3MOXHOCTb OnpedensdeT Takue napa-
METPbl, KaK TUM npobrnembl 1 WabnoH oT4eTa B Ka4ecTBe cTaHgapTa And NpoeKkTa;

2) HacTpoWKy ynpasneHus UHUMAEHTaMWU: ANs BbINOMHEHUs 3TON BO3IMOXHOCTM Heobxoauma peanu-
3auma obLKMX BO3MOXHOCTEW cornacHo 6.2, a Takke BO3MOXHOCTW PerMcTpauun HaseaHus Tuna npobnemsi,
KOTOpasi No3BONseT HacTpanBaTbh UAMEHEeHUe cTaTyca UHUMAeHTa (Npobnemsbl) U yNpaenaTb UM ¢ onpeaeneHx-
HbIM Ha3BaHUEM.

6.4 BoamoxHocTu ynpaeneHus gedeKramu

BoamoxHoCTM ynpasneHus gedektamu AOMKHbl OXBaTbiBaTb 0OLME BO3MOXHOCTW cOrfmacHo 6.2
N HUKENpuBeLeHHble BO3MOXHOCTWU, KOTOpLIe ABMASITCA cneunduyeckuMin Ans KaTeropum ynpaerneHus
nedekramu.

Bo3aMOXHOCTL yNpaBneHus nHUMaeHTaMu (npobnemamm): ata BO3IMOXKHOCTL JOMKHA BLINOMHATEL cregy-
owne OencTBus:

1) peructpauuio/ynommHaHue/obHoBNeHNe MHUMAEHTOB (Npobrem): aTa BO3MOXHOCTb AOJBKHA nog-
LepXMBaTb PErncTpauunio, ccoliku 1 obHoeneHne atpubyToB ynoMUHaHWeM CneayLwmx aHHbIX B 4ONOMAHEe-
H1e K 06LLeil BO3MOXHOCTM:

- 3aTpoHyTas Bepcus;
BEPCUA BO3HUMKHOBEHUA UHLMAEHTA (Mpobnemeil);
BEpCcUA OXWAaEeMOro peLleHus;

- cpega, B KOTOPOW BO3HMKAaET MHUMAEHT (npobrema), Hanpumep, NporpaMMHbIA KOMMOHEHT,
obopynoBaHve 1 T. 4.;

- CHUMOK 3KpaHa.

Kpome Toro, Heobxoauma BO3MOXHOCTb, KOTopas OyaeT perMcTpupoBaTth, YNOMWHATL U OBHOBMATH

aTpubyThI cnegylolWwmnM obpasom:

- BEPOATHOCTb BO3HUKHOBEHWUS PUCKA;

- PerynsipHoCTb BO3HWKHOBEHWS PUCKa;

- YCMOBHOE Ha3BaHue;

- UCXOOHBbIW KOO

- Homep cBbopku;

2) oTcrnexuBaHue: 3Ta BO3MOXHOCTb JOMKHAa BLIMOMNHATL cregylolwime 4encTBus:

- ynpasneHue UCXOAHbIM KOLOM: 3Ta BO3MOXHOCTb YNpaBnseT MCXOAHbIM KOAOM, B KOTOPOM BO3-
HUK MHUKUOEeHT (npobnema);

- cbopKy: 3Ta BO3MOXHOCTL NpeacTaBnseT coboi MCXOAHbIA Ko cOOpKKX, B KOTOPOW BO3HWK WMH-
uMaeHT (npobnema);

3) obMeH MHopMaLMeid: 3Ta BO3MOXKHOCTL JOMKHa BhINONHATL crefyrlimne 4encTBrs:

- UMMOPT W 3KCNOpT OOLEKTOB UHUMAEHTA (NpobrnemMbl): 3Ta BO3MOXHOCTE JOMKHA UMNOPTUPO-
BaTb WM 3KCMOPTUPOBaTb MHopMauuio o6 nHUKMOeHTe (Npobrneme), Takylo Kak naeHtugukaTop aedexTa,
BPEMSI BO3HMKHOBEHMWSA U OnMcaHne, Npu paboTte ¢ ApyrMMU MHCTPYMEHTaPUSIMU;
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- UMMOPT U IKCNOPT 06BLEKTOB cTaTyca: aTa BO3MOXHOCTL LOMKHA MMNOPTUPOBAaTL UMK 9KCMOop-
TUpPOBaThL UHGOPMaLMIO O cTaTyce, HanpuMep cTaTyc gedekTta, npu paboTe ¢ ApYrMMIU MHCTPYMEHTapusMu;

- UMMNOPT U 3KCMOPT 06bLEKTOB OTYETHOCTU: 3Ta BO3MOXHOCTb [OMKHa UMNOPTUPOBAaThL UMK 3KC-
NoOpTUPOBaTL MHMOPMaLMI0 06 OTYETHOCTM, TaKYH Kak CNUCOK cTaTycoB AedekTor, npu paboTte ¢ ApyruMu
MHCTPYMEHTAPUAMMU;

- UMMOPT K 3KCMOPT 06bEKTOB LieneBoi CUCTEMbI: 3Ta BO3MOXHOCTb JOIDKHA MMMNOPTUPOBATL UMK
3KCMOPTUPOBaTL MHPOPMAaLMIO O LeNeBoi cucTeMe, Takyr Kak MaeHTudukaTop nporpaMmmel, npu patoTte ¢
APYTUMU MHCTPYMEHTapUsiMu;

- UMMNOPT M 3KCMOpT 06BLEKTOB TPUITepa: 3Ta BO3MOXHOCTb JOMKHa UMNOPTUPOBAaTL UMK 3KCMop-
TMPOBAaThL WHMOPMAaUWIO O TPUITEpE, TaKyHo Kak TECTOBbLIE CLIEHApWM, TECTOBbLIE AaHHbLIE U Pe3ynbLTaThl TECTU-
poBaHus, Npv paboTe ¢ OpYruMU UHCTPYMEHTapUaMU.

6.5 BoamoxHocTu ynpaeneHusa UT-cepsucamm

Ons ynpaenexHvs nHungeHTaMmm Heobxogmma peanusauns o6LWmnx BO3MOXKHOCTEN COrMAacHo NyHKTY 6.2,
a TaKKe HWKenpuBeLeHHbIX BO3MOXHOCTEN, creuunyHbIX ANa KaTeropumn ynpaenenus UT-cepeucamu:

a) BO3MOXHOCTL yNpaBneHua nHumaeHTamu (npobremamu): aTa BO3MOXKHOCTb AOMKHA BLINOMHATE Cre-
aylolme gencTens:

1) peructpaumwo/ynomuHaHue/obHoBNEHUE MHUKMAEHTA (Npobnembl): 3Ta BO3MOXHOCTb AOMKHA NOJ-
OEepPXMBaTb PerncTpaunio, ceblrku u obHoBneHue atpubyTos 0603HaYeHWEM CNeayoLWMX JaHHbIX B OMNOSHe-
H1e K 0DLLei BO3MOXKHOCTH:

- 3aTpOHYTOW BEpCUW;

- BEpCUM BO3HWKHOBEHWUS MHUKMAEHTA (Npobnemsl);

- BEpPCUM OXMAAEMOrO PeLleHUs;

- cpepbl, B KOTOPOW BO3HWKAET MHUMAEHT (Npobnema);

- BEPOSATHOCTW BO3HUKHOBEHUS PUCKA;

- PerynsapHoOCTM BO3HMKHOBEHMWS PUCKA;

- coobwumBLwmMx 06 MHUKUAEHTe (Npobneme).

Kpome TOro, Heo6xoamMma BO3MOXHOCTb, kKOoTopasi ByaeT perucTpMpoBaTtb, YNOMUHATL U OBHOBNATH
aTpubyThbl OOHMM U3 criegytolnx obpazos:

- TUN Npobnemsi;

- aTpubyThl, onpeaeneHHble Ans TMna npobnemes;

- obwas cnyxebHasn 3anvcka;

2) uaMeHeHuWe cTaTyca MHUKWZeHTa (npobrnemel): 3Ta BO3MOXHOCTL JOMKHa BLIMONHATE cregyollee
JencTeue:

- BHyTpeHHee ofobpeHue nepexopa craTyca,

3) obmeH uHpopmMaLmen: 3Ta BOIMOXXHOCTb AOMKHA BbINOMHATL Cneayoume 0encTBus:

- UMMNOPT 1 3KCNOpT 06beKTOB MHUKMAEHTa (NpobneMbl): 3Ta BO3MOXHOCTE OOSBKHA MMNOPTUPO-
BaTb WUIM 3KCMOPTMPOBAaThL MHopmMauuo 06 MHumaeHTe (Npobneme), Takylo Kak noeHTUMKaTop MHLUKWAEHTA,
BpeMs BO3HUKHOBEHUS U onucaHue, npu paboTe ¢ OpYrMMU MHCTPYMEHTaMU;

- UMMOPT U 3KCMOPT 0OLEKTOB CcTaTyca: 3Ta BO3MOXHOCTb AOMKHA MMNOPTUPOBATL UMK 3KCMNop-
TUPOBaTL MHDOPMaLIMIO O CcTaTyce, TAKYI0 Kak CTaTyc UHLMaeHTa (npobnemsl), Npu paboTte ¢ ApYrMMU MHCTPY-
MEHTapusaMU;

- UMMOPT W 3KCMNOPT 00BbEKTOB OTYETHOCTU: 3TAa BO3MOXKHOCTbL JOIMKHA MMMNOPTUPOBaTh UK 3KC-
nopTUpoBaTh MHhopMaLumMio 06 OTYETHOCTK, TAaKYH Kak CNMCoK MHUuaeHToB (Npobnem), npu paboTe ¢ gpyrumm
MHCTPYMEHTapUSIMK;

- MMMOPT U 3KCNOpPT 06BEKTOB LENEBOIM CUCTEMBI: 3TA BO3MOXHOCTb JOIMKHa UMMOPTUPOBAaTL UMK
3KCMOPTUPOBATL MHhOPMALMIO O LieneBoin cucteme, Takyw kak ID nporpammbl U Bepcusi, B KOTOPO BO3HUK
MHUMAEHT (npobnema), npu paboTte ¢ ApyrMMU MHCTPYMEHTaPUSMU;

- UMMOPT 1 3KCMNOPT 0ObEKTOB TPUITEpa: 3Ta BO3MOXHOCTb JOMKHA MMMNOPTUPOBaTh WUIM 3KCMop-
TMPOBAaThL MHOPMALMID O TpUITepe, Takyo Kak ugeHtudgpukatop coobwmewero o6 nHunaeHte (npobneme) u
onucaHue, npu paboTe ¢ APYrMMU UHCTPYMEHTAPUSIMM,

6) BO3MOXHOCTb agMUHUCTPUPOBAHUSA: 3Ta BO3MOXHOCTL AOMKHA BbINONHATL criefylolne 0eWCTBUS!

1) HacTpoiiky Ana paboTbl: 4N 3TOA BO3MOXHOCTU Heobxoguma peanusauus obLLmnX BO3MOXKHOCTEN
cornacHo 6.2, a Takxe cneayoL X BOIMOXHOCTEN, cneumd U4HbIX ANA KaTeropun ynpaenenns T-cepsucamu:
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- HasHayeHws TWna MHUMZeHTa (npobrnemsbl), NCNOMb3yeMOoro NPOeKTOM: 3Ta BO3MOXHOCTbL Bbi-
BupaeT TN MHUMAEHTa (Npobnembl) ANA KaXA0ro NpoekTa;

- peructpauunun WabnoHa NpoekTa: 3Ta BO3MOXHOCTL OnpeaensaeT TakMe napamMeTphbl, KaK TUM UH-
uuaeHTa (npobnemel) u WabnoH oT4YeTa B Ka4YecTBe cTaHOapTa Ans NpPoekTa;

2) HacTpoWKy ynpaeneHus MHUMAEeHTaMKn (MpobneMamu): Ana STOM BO3MOXKHOCTM Heobxogvma pea-
nu3auma obLwmx BO3MOXKHOCTEW cornacHo 6.2, a Takke cnegyoLwas BO3MOXHOCTb, cneyudnyHas ansa katero-
puu ynpaeneHus UT-cepeucamu:

- HazBaHue TWna nHuMageHTa (Npobnemesl): 3Ta BO3MOXHOCTb NO3BONSAET HAacTpansaTb U3MEHEHWE
cTaTyca MHUMAeHTa (Npobnemel) U yNpaBnsaTh UM C ONpeneneHHbIM Ha3BaHUEM.

6.6 O6006LEeHe BO3IMOXHOCTEN
Bo3MOXHOCTU NporpamMMHbIX MHCTpyMeHTapreB o6obleHsbl B Tabnuue 3.

Tabnuua 3 — OboOLIEHWE BO3MOXHOCTEN

BoamoxHocTr Karteropus BO3MOXHOCTEN
[pyrina Fpynna BO3MOXKHOCTb (SI)S:J;C? q— yn;:’?qaene- Yppgeiamse ynpal;alge e
BoaMmoOxHocTel 1 | BoamoxHocTel 2 P pabotamu
mauus) |Aedekramu cepercammu
(1) Boamox- (1-1) Pern- Peructpauuns/ynommHaHne/
HOCTb cTpaumns/ 06HOBNEHNE Ha3BaHKUA i
ynpasneHnsi ynoMuHaHue/ uHuMaeHTa (npobnemeol)

nHUMdeHTamm | obHoBneHwe
Pervctpauwsa/ynommnHaHwe/

O6HOBﬂeHM90HHCEHMHBOHDOCa

Pervctpauwsa/ynommnHaHwe/
ofbHOBNEHWe OaThbl U BPEMEHM
BO3HWKHOBEHWA WHUMAEHTA
(npobnemsl)

Peructpauusi/ynoMmmnHaHue/
0BHOBNEHWE UMEHU NULA,
KOTOpOMY nopy4eH pasbop
uHumMaeHTa (npobnemel)

Peructpauunsa/ynommHaHue/
obHoBNEHWe npuopuTeTa

Pervctpauunsa/ynomuHaHwe/
o0HOBNEHWE CBA3aHHbIX haiinoe

Pervctpauna/ynommuHaHwe/
06HOBMEHWE pearpoBaHus

Pervctpauusa/ynoMmmuHaHue/
oBHOBNEHNE BO3OESWCTBUSA

Pervctpauwsa/ynommnHaHwe/
0BOHOBNEHME NPOEKTa, B KOTOPOM 0]
BO3HWK MHUMAOEHT (npobnema)

Peructpauusi/ynommuHaHue/

0]
0GHOBMNEHWE CBAZAHHOIO NPOEKTa
Peructpauns/ynommuHaHme/
oBHOBNEHNE CBA3aHHOIo 0]

nonb3oBaTena

Pervctpauuwsa/ynommnHaHve/
o0HOBMEHWE pacYeTHOro cpoka 0]
peLleHns HUuaeHTa (npobnemsl)
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BoamoxHoOCTW

Kateropusi BoamoXHoCcTen

Mpynna
BO3MOXHOCTEN 1

Mpynna
BO3MOXHOCTEW 2

BoamoHOCTb

Obwasn
(uHdbop-
Mauus)

Ynpaene-
Hue
gedektamu

YnpaeneHue
paboTtamu

YnpaeneHue
UT-
cepBucamu

(1) Boamoxk-
HOCTb
ynpaeneHus
WHLMOEHTaMU

(1-1) Pern-
cTpaums/
ynomvHaHue/
obHoBNEHWE

Peructpauua/ynommHanme/
obHoBNEHME KpaiHero cpoka
pelleHusa nHumMaeHTa (npobnems)

Peructpauusa/ynommHaHue/obHo-
BMEHWE Nporpecca B pelleHun
WHUMOeHTa (Npotnemsl)

Pervctpauua/ynommHanve/
obHoBMeHWe gaThl Ha4ana
peLleHusa nHuuaeHTa (npobnemel)

Peructpauua/ynommHaHme/
0DHOBMNEHME CXMaaemon AaThl
peLueHus

Peructpauual/ynommHanme/
0BHOBMEHME CBA3aHHbIX
WHUMAeHTOB (Nnpobnem)

Peructpauusa/ynommHaHue/
06HOBMEHWE CBA3aHHOTO
KMo4eBoro croea

Peructpauusa/ynommHaHue/
0BHOBMEHWE NapameTpoB
KoHbMaeHUMansHOCTH

Pervctpauus HoBoro MHUM-
aeHTta (npobnemel) Ha Base
CYLLECTBYHLLEN

Peructpauua/ynommHanue/
0BHOBMNEHWE 3aTPOHYTOW BEPCUM

Peructpauusa/ynommHaHve/
oBHOBNEHWE BEpCUN, B KOTOPOWX
BO3HWK MHUWOEHT (npobnema)

Peructpauusa/ynommHaHve/
oBHOBNEHWE BEpCUK, B KOTOPOM
oXugaeTcs ycTpaHeHue MHUmM-
geHta (npobnemsol)

Peructpauusa/ynommHarve/
obHoOBNEHME cpeabl, B KOTOPOK
BO3HWK MHUMAOEHT (npobnema),
Hanpumep, NPorpaMMHbIiA
KOMMOHeHT, obopynoBaHue 1 T. 4.

Peructpauusa/ynommHanve/
obHoBMeHWe BEpOATHOCTM
BO3HUKHOBEHWA pUcka

Peructpauua/ynommHanue/
0BHOBMEHWe YacToThl
BO3HUKHOBEHWA pUcKa
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GostExpert.ru

21


https://gostexpert.ru?utm_source=pdf&utm_medium=68845
https://gostexpert.ru/gost/gost-71303-2024?utm_source=pdf&utm_medium=68845&utm_term=page

FOCT P 71303—2024

lpodomxerHue mabnuuyel 3

BoamoxHocTH

Kateropusa BO3MOKXHOCTEW

pynna
BO3MOXHOCTEN 1

Mpynna
BO3MOXHOCTEN 2

Bo3amoxHOCTb

Obwas
(MHdpop-
mMauus)

Ynpasne-
Hue
nedekramu

YnpaeneHue
patoTtamun

Ynpaenexsue
nT-
cepsucamu

(1) Boamox-
HOCTb
ynpaeneHus
WHUMOeHTaMu

(1-1) Pern-
cTpaums/
ynoMuHaHue/
0BHOBNEHUE

Pervctpauusa/ynommnHaHne/obHo-
BNIEHWE YCNOBHOMO Ha3BaHUs

O

Pervuctpauwsa/ynomuHaHwe/
ofBHOBNEHNE NCXOAHOro Koga

Peructpaunsa/ynoMmmuHaHue/
obHoBNeHWe HoMepa cbopku

Pervctpauunsa/ynomuHaHwe/
ofBHOBMEHNE CHUMKA 3KpaHa

Pervctpaunsa/ynommnHaHwe/
oBHoBneHWe T1Na Npobrnemeol

Peructpaunsa/ynoMmmuHaHwme/
obHoBneHWe aTpmubyToB,
onpefeneHHbIX B TUNe MHUUAEH-
Ta (npobnemel)

Pervctpauuwsa/ynomuHaHwe/
ofHoBneHWe coobLwuMBLIEro
06 vHuuaeHTe (Npobneme)

Peructpauusi/ynommHaHue/
obHoBneHWe 0bLen BHYTpeHHEN
cnyebHoi 3anncky

Pervctpauunsa/ynommHaHme/obHo-
BIIEHWE Ha3BaHWs opraHn3aunm
Ha CTOPOHE KIMeHTa

(1-2) NameHe-
HWe cTaTyca

NameHeHne CcTaTtyca

3anpoc v pa3pelueHue Ha
nepexop crartyca

BHyTpeHHee ogobpeHue
nepexopa craTtyca

(1-3) OTyet-
HOCTb

BbiBOg Cnvcka He3aBepLLEHHbIX
uHUMaeHToB (npobnem)

OTtobparkeHne UCToOpUn
N3MeHeHUN

OTobparkeHune nporpecca

PesyneraTt aHanvsa TeHOeHUMA
B OTHOLUEHUW peLleHns] MHUMOEH-
ToB (Npobnem)

OTobparkeHne cnucka
WHUMAEHTOB (NpobneM), KoTopble
He 6biny 3aBepLUeHbl B TEHYEHWE
ONUTENbHOro BpeMeHu

OtobpaxeHue cnucka npobnem
ONS KaXOoro HasHavalLwero
nvua

22

GostExpert.ru

https://GostExpert.ru/gost/gost-71303-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=68845
https://gostexpert.ru/gost/gost-71303-2024?utm_source=pdf&utm_medium=68845&utm_term=page

lMpodomxeHue mabnuusi 3

rOCT P 71303—2024

BoamoxHoOCTW Kateropusi BoamoXHoCcTen
Obwasn Ynpaene- YnpaeneHue
BOSME\F)?:;:TQI?I 1 BO3M£€Ky:;Ca‘(el;I 2 EOaMRHOCTS (chop: Hitg nggl::;:e il
Mauuns) |aedektamu p cepBucamu
1) Boamoxk- (1-3) Otuer- PaBouas Harpyska 0]
HOCTb HOCTb
ynpaBneHms MokazbiBaeT Bpems, Npollelliee
MHLMAEHTaMN C MOMEHTa Ha4yana peLleHns (0]
WHUMOeHTa (Npobnemsl)
[MaHenb MOHWUTOPWHTA (0]
(1-4) OTcne- YnpaeneHue NCXO4HLIM KOLOM @] 0O
XUBaHWe
Cbopka (0]
(1-5) ObmeH Peructpauual/ynommHanue
MHGopMaunen | KOMMEHTapPUA K MHUWOEHTY i
(npobneme)
YBegomneHue ob naMeHeHun o
cTatyca
MmnopT n akcnopT 06LekTOB
P P 0 0 0 0
WHUKMAeHTa (Npobnemesl)
MmnopT n akcnopT o6bekToB
P P 0 0 0 0
cTatyca
MmnopT v akcnopT 06beKTOB OT-
P P 0 0 0 0
YETHOCTH
MmnopT n akcnopT obbekToB
al P 0 0 0 0
LIENEBON CUCTEMbI
MmnopT n akcnopTt o6bekToB
a P 0 0 0 0
Tpurrepa
(2) ADMUHK- (2-1) HacTt- Peructpauua nons3osartens ik
CTpaTUBHbIE powka ans P
BO3MOXHOCTM | paboThl SIMCTRANA DRQRRTE
Peructpauua nognpoekta @]
YKasaHue nofiHoOMO4YMKA Nnomnb30- o
BaTens
[MapameTpbl HAACTPONKN (0]
[obaBneHne HaacTpoWkn O
Onpenenexve wabnoHa ons o
oTtyeTa
Pervctpauus wabnoHa npoekta (0]
HaaHaueHue Tuna uHumgeHTa
(Mpobnemsl), NCNOMNb3YEMOro T (@]
NMPOEKTOM
(2-2) HacTt- OnpegeneHve Tuna npobnemol
polika ynpas- T
NEHUA UHLMK-
AeHTaMu
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OkoHYaHue mabnuubi 3

BoamoxHocTH Kateropusa BO3MOKXHOCTEW
Obwas Ynpasne- Ynpaenexsue
Bosmic—)?:()n;eﬁ 1 BOHMZ?{{I—TO”CETeﬁ 2 BaamensioeTs (Hchop- HE Vnzgg?:;:e AT
mMauus) |aedektramu p cepsucammu
(2) AoMUHK- (2-2) Hacrt- OnpepgeneHue cTaTyca ans
CcTpaTuBHbIE polika ynpas- Kaxgoro Tuna uHumaeHTa (npo- T
BO3MOXHOCTW | NEHWA MHUM- Gnembl)
JeHTamu
OnpegeneHve yTBepX¥aatoLLero
OnA U3BMEHEHWs cTaTyca UHUK- 0]
neHta (npobnemsl)
Onpepenexve wabnoHa yBeaom- o
neHust 06 nameHeHUK ctaTyca
HaseaHve Tuna nHuugeHTa (npo- T o
onembl)
Mpumevyanue — T — TpebytoTca u ByayT peanusoBaHel; O — oxXvaaeMmas peanuaaums.

6.7 PaclumpeHre BO3MOXHOCTEN C BHeQPEeHMEeM NPOrHO3MpoOBaHUA PUCKOB

BO3MOXHOCTI MPOrpaMMHbIX UHCTPYMEHTAPUEB A OPraHn3auMoHHOro YNpaBneHust UHUUAEHTaMU MO-
ryT BbiTb pacluMpeHbl Ha OCHOBE BHEAPEHWS MaTemMaTMYecKUX MOAEner M MeToLoB NPOrHO3WPOBaHWA pPu-
ckoB (cM. npunoxexne A). B aTom cnyyae BbipaboTKa LieneHanpasneHHblX BO3AENCTBMI B OpraHn3aLnoHHOM
yrnpaBneHnn MHUMaeHTamu BygeT ocyLWEeCcTBAATLCSA C YH4eTOM BEPOSATHOCTH «yCrnexa» UMK pyUcka «Heygaum» ot
npeanpvHUMaemMblx OeWcTBui. MNpu onpegeneHU OONYCTUMbIX PUCKOB BO3MOXHO CPaBHEHUE C BblGpaHHbIM
aTanoHoM. B kayecTBe aTanoHa MOTyT CNYXWUTb pearnbHble UMK TMIOTETUYHLIE MPOEKThI, MPOAYKUMWS, yCnyra
WMW CUCTEMA, KOTOPbIE MO CBOMM WHTErpanbHbiM MoKasaTensM MporHo3MPYEMbIX PUCKOB HAPYLUEHUS Kaye-
cTBa, 6e30nacHOCT UMUK 3PHEKTUBHOCTM UMMM PUCKE BO3HUKHOBEHWUA NHLWAEHTE C y4ETOM OONOMHUTENb-
HbIX creunduyYecknx TpeboBaHWi NPUHYMAIOTCS B Ka4eCcTBe opueHTpa ans 6onee NonHoro yaoBneTBopeHns
TpeboBaHUA 3aMHTEPECOBAHHbIX CTOPOH CUCTEMbI M PaLMOHANbHOMO pelleHns 3a4a4 CUCTEMHOW M/UNK Mpo-
rPaMMHON MHXEHEPUN.

Mo pesynsTaTam MPOrHO3NpPOBaHUS PUCKOB B XKM3HEHHOM LUMKINE MPOEKTa, NpoayKUMnu, YCIyrv Unm cu-
CTEMbl CTaHOBATCH BO3MOXHLIMM YMpEXaatollne AeiCTBUA, NO3BONAILWNE YASPKMBATb PUCKA B AONYCTUMbIX
npegenax.

MMpumevaHue — Kak npumep NpakTU4ECKOW peanv3aumy BO3MOXKHOCTEW MpOrpamMMHbIX MHCTPYMEHTapUeB
ONA OpraHv3aLUWMoHHOIo yrpaBneHusa MHUMAEHTaMWU criegyeT paccmaTpuBaTth co3gaHue KoopauvHaunoHHoro ueHTpa [pa-
BUTENLCTBA Poccuiickor denepaunm, B MHTEpEcax KOTOPOro NpeaycMOTPEeHo co3faHue, (hyHKLUMOHWPOBaHUE W pa3BuTue
MH(POPMALMOHHON CUCTEMBI YMPABNEHUSA UHUWOEHTAMWU, aHAaNMTUYECKON MHGOPMALMOHHOW CUCTEMBI U UHBIX WHhOpMa-
LIMOHHBIX CUCTEM AnA obecneyeHusa onepaTUBHbLIX M COTMacoBaHHbIX OeACTBUA heieparnbHbiX OPraHoB UCMOMHUTENBHOIA
BNAcTW, OPraHoB UCNONHUTENEHON BNacTh cybbwekToB Poccuinckon ®Pegepaunm 1 opraHnaaumii Npy paspeLlueHnn NHUMOeH-
TOB (WITaTHbIX M HELUTATHBIX CUTYaLMIA) U peann3aumm NnpuMopuTeTHbIX 3aaad [NpasuTtenscTBa Poccuiickon ®enepaumu [1].
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MpunoxeHune A
(cnpaBo4Hoe)

rOCT P 71303—2024

TunoBble NOKa3aTenu, Mogenn U MeToAbl NPOrHO3UpPoOBaHWUA PUCKOB

[na nporHo3upoBaHna PUCKOB MOTYT MPUMEHSTBCA Mobble BO3IMOXHBIE MOAENU U MeToAbl, obecneymBaroLme npu-
emneMoe JOoCTWXeHWe NocTaBneHHbIX Lenen. B HacToAweM NpunoxeHnn NpuBeneHbl CCbINKN Ha CTaHAapTbl CUCTEMHOM
WHXEHepUK, copepxallne pekoMeHgauvu no TUMOBbIM NoKasaTensm, MOo4ensM M MeToAaM MPOrHO3MpOBaHUS PUCKOB
B CTaHAapTHbIX MpoLeccax OLeHKW 1 KOHTPONs MpoekTa, YNpaBneHus pelleHusMy, onpedeneHus TpeboBaHui K cucTe-
Me, ynpaBrieHWsl Ka4yecTBOM, rapaHTUKU KayecTBa, ynpaBneHus puckamu, dyHKLUWOHUMPOBAaHWSA, CONPOBOXAEHWUA CUCTEM
no MOCT P 57193 (cm. Tabnuuy A.1). 3Tn nokasatenu, MeToOdbl U MOLENWU B MOMHOW Mepe NpUMEHMMbl ANA pacllMpeHns
BO3MOXHOCTEN NPOrpamMMHBIX MHCTPYMEHTapVeB, NOAAEPKUBAIOLLMX OPraHM3aUMOHHOE YNpaBneHne MHUMOAEHTaMK.

Tabnuya A1 — CcbiNK1 Ha TUMNOBLIE MOAENW U METOAbLI NPOrHO3UMPOBaHUS PUCKOB

CucTemHbIA Npouecc

BeposATHOCTHLIE NOoKasaTeny pucka

Tunoeble
MOLENU N METOAbI

[Mpouecc oueHkK
W KOHTpOIns Npo-
eKkTa

Ona cuctemHblx npoueccoB pucku no MOCT P 59337—2021 (noa-
pasgen 6.3) (c y4eToM OOMNONMHUTENbBHbLIX CNeyundUiecknx CUCTEMHbIX
TpeboBaHuK Ha npumepe TpeboBaHWW MO 3awiMTe MHOPMaLUK) K
MOCT P 59990—2022 (nogpasgen 6.3)

Mo
MOCT P 59337—2021
(npunoxeHne B),
FOCT P 59990—2022
(MpunoxeHne B)

Mpouecc ynpaene-
HUS PELLEHUAMM

Pwvck HapyLleHus HageKHOCTK peanusauum npouecca (6es yyeTa go-
nonHUTenbHbIX TpeboBaHui);

PWUCK HapYLUEeHWA AONONHUTENBHBLIX cneunguyecknx CMCTEMHbIX Tpe-
6oBaHuii (Ha npumepe TpeboBaHWi No 3aWwuTe MHopMaLuum);

PWUCK HapyLLeHWsi peanuaauum npouecca ¢ y4eToM AOMOMHUTENBHbBIX
cneuudunyecknx cucteMHeix TpeboBaHun (Ha npumepe TpeboBaHui
no 3awmTe nHopmauun)

Mo
[OCT P 59338—2021
(MpunoxeHne B)

Mpouecc ynpagne-
HUA pUcCKamu Ans
CUCTEMBI

[na cuctemHbix npoueccoB pucku no MOCT P 59339—2021 (nog-
pasgen 6.3) (C y4eToM OONOMHUTENBHbIX CNeUndUIYecKnX CUCTEMHbIX
TpeboBaHu Ha NpuMepe TpeboBaHWiA No 3aLmTe nHopMaLun);
WHTErpanbHble PUCKW HApYLUEHUSA KayecTBa CMCTEMbl B CLEHapPHbIX
YCINOBUAX KOMBWHAUMM UCMONb3YEeMbIX CUCTEMHBIX MPOLLECCOB B Te-
YyeHWe 3agaBaemoro nepuoga nporHosa no MOCT P 59991—2022
(noopasgen 6.3)

Mo
[OCT P 59339—2021
(npunoxeHne B),
MOCT P 59991—2022,
npunoxexve B

[Npouecc rapaH-
TUW Ka4ecTsa ans
CUCTEMBI

[na cuctemHblx npoueccoB pucku no NMOCT P 59339—2021 (noa-
pasgen 6.3);

VMHTEerparnbHble PUCKWM HapylleHus KadecTea cuctembl no MOCT P
59991—2022 (nogpazgen 6.3)

Mo
FOCT P 59994—2022
(MpunoxeHne B)

Mpouecc onpene-
NeHWsA CUCTEMHBIX
TpeboBaHui

(Ha npumepe
TpeboBaHui no
3awunTe MHpopma-
Lmm)

YacTHele nokasaTenu pvcka peanusauum yrpo3 6e3onacHocTu WH-
dopmaLuy, HampaBneHHbIX Ha HapylweHWe QYHKUMOHUPOBAHWSA
CUCTEMbI, B YCNOBWUAX OTCYTCTBMA Mep 3allWThbl, npeanaraembix
K MPUMEHEHUI0 B XoA4e hOPMMPOBaHNUS CUCTEMHBIX TpeboBaHui, 1 B
YCMOBUAX UX NPUMEHEHWA (NOKasaTenu ocTaToNHOro pUcka Hapylle-
HWUA (PYHKLUMOHMPOBAHWUS CUCTEMBI);

YyacTHbIe NoKasaTenu pucka peanvsaumm yrpos yTeydkn KoHuaeHLm-
anbHon MHhopMaumM B YCNOBUAX OTCYTCTBMA Mep 3alluThl, Nnpeana-
raembix K NpUMeHeHWo B xoae (popMupoBaHMs CUCTEMHBIX TpeboBa-
HWA, U B YCNOBUAX UX NPUMEHEHWS (NoKasaTenu ocTaToqHOro pucka
HapyLleHusa TpeboBaHWin No 3allnMTe KOHpMaeHUManbHOW UHdopma-
UMK B CUCTEME UMW O CUCTEME);

WHTerpanbHble nokasaTenu pucka peanu3auuy yrpos, HanpasieH-
HbIX Ha HapylleHe hyHKLUMOHWPOBAaHWNSA CUCTEMBI B TEYEHWE E€ X3~
HEHHOrOo LMKNa, B YCNOBUAX OTCYTCTBUS M MPUMEHEHWUS Mep 3aLUuThl,
npednaraemeiX B xoae (opMUpoBaHNSA CUCTEMHLIX TpeboBaHWA.

MpumevyaHue — [lpuBeneHHbIe NOKa3aTENM OEMOHCTPUPYIOT
BO3MOXHOCTU ModudukaLmMn nokasaTenei NporHoampyemMbIX PUCKOB

Mo
FOCT P 59346—2021
(npunoxenuna B, O)
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FOCT P 71303—2024

OkoHYaHue mabnuubi A.1

CucTemHbIR npouecc BeposaTHOCTHbIE NOKa3aTenu pucka Tunosbie
Modenu n metoabl
[Mpouecc hyHK- Pwvck HapyLweHus HageHOCTK peann3auun npouecca (bes yyeta noo- Mo
LUMOHWpOBaHUSA NOMHUTENBLHBIX TpeGoBaHui); FOCT P 59355—2021
cncTemsl PUCK HAPYLUEHUA OOMONHUTENBHBIX CNELUUYECKUX CUCTEMHBIX TPe- (mpunoxeHue B)

BboeaHui (Ha NnpuMmepe TpeboBaHWI MO 3aLKnTe MHdOPMAaLKK);

PWCK HapyLUeHus peanusauym npouecca ¢ y4eTom OOMNONMHUTENbHbBIX
cneunu4ecknx cUcTeMHbIX TpeboBaHu (Ha npumepe TpeboBaHWIA
no 3awuTe uHdopmaLum)

Mpouecc conpoBo- | PUCK HapyLleHWa HaaeXHOCTH peanusauuni npouecca (6ea yueta go- Mo
XOEHWUA CUCTEMBI nonHUTENbHbIX TpebosaHuin); [OCT P 59356—2021
PUCK HapYLLUEHWUA OOMONHUTENBHBIX CNeUUpUYECcKUX CUCTEMHBIX Tpe- (npunoxeHwe B)

BoraHui (Ha npumepe TpeboBaHWI No 3aLWmUTe MHOpMaLuK);

PWCK HapyLUeHUsi peanusauumn npouecca ¢ y4eToM AOMNONHUTENbHBIX
cneundU4ecKUx cucTeMHblx TpeboBaHul (Ha npumepe TpeboBaHWA
no 3awuTe MHgopMaLmm)

Mpumepom aganTauumu NpakTUYECKoro Noaxoaa K UCMNons30BaHWI0 NPOrHO3MPOBaHWUA PUCKOB AMA OpraH3aunoHHO-
ro ynpaenexHua nHumgeHtamu cnyxut FOCT P 58494, B koTopom NONOXeHWs No ynpaeneHuo MHUUOeHTaM1M aganTuposa-
Hbl K CUCTeMaM AUCTaHLMOHHOIO KOHTPOMS NPOMbILLNeHHOM 6e30MacHOCTI B ONacHOM NPOM3BOACTBE.
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rOCT P 71303—2024

Bubnuorpadcgun

[1] MoctaHoenenue lMNMpaeutensctea Poccuitckon @epepaunn ot 12 despana 2021 . Ne 171 «O KoopavHaunoHHOM
ueHTpe NpaBuTtensctea Poccuiickon ®egepaumm»
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FOCT P 71303—2024

YOK 006.34:004.056:004.056.5:004.056.53:006.354 OKC 35.020

KntoueBkle crioea: cucTeMHas v nporpamMmmMHas MHXeHepud, ynpasneHne ycnyramv, MHCTPYMEHTbI ynpasBne-
HWA MHUWAEHTaMM
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TexHwdeckui pegaktop B.H. lNpycakosa
Koppektop M.U. lNepwiuHa
KomneloTepHas BepcTka E.A. KoHdpatuogol
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