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Mpeancnoeue

1 NMOOIOTOBIEH ®enepanbHbIM aBTOHOMHbIM yYpexaeHUeM «HauuoHansHbI MHCTUTYT akkpeauTa-
umm» (PAY HWMA) Ha ocHoBe cobCTBEHHOrO NMepeBoda Ha PYCCKUIM S3blK aHrMOA3bIYHOA BEPCUM JOKYMEHTA,
yKa3aHHOro B NyHkTe 4

2 BHECEH TexHun4yeckum KoMUTeTOM no cTaHaaptm3auum TK 079 «OueHKka COOTBETCTBUSA»

3 YTBEPX/EH W BBEJEH B JEWCTBWE MMpukazom denepanbHOro areHTCTBA MO TEXHWUYECKOMY
perynupoBaHunio 1 metponorum ot 19 anpens 2024 r. Ne 518-ct

4 HacToswwmin cTaHgapT naeHTudeH MexagyHapogHomy gokymeHTy ISO/IEC TR 17032:2019 «OueHka co-
OTBETCTBUSA. PYKOBOASALLME YKAZaHUA U MPUMEPLI CXeMbl cepTudmnkaLl i npoueccos» (ISO/IEC TR 17032:2019
«Conformity assessment — Guidelines and examples of a scheme for the certification of processes», IDT).

MpW NPUMEHEHUM HACTOALLEro CTaH4apTa PEKOMEHAYETCA UCMOMb30BaTh BMECTO CChINOYHbIX MeXay-
HapO4HbIX CTaH4APTOB COOTBETCTBYOLME UM HALMOHAMNBHLIE CTAHAAPTLI, CBEAEHWSA O KOTOPbIX MPUBEAEHLI B
JOMNONHUTENBHOM npunoxeHun A

5 BBE[JEH BIEPBbIE

lNpasuna npumeHeHUss HacmosAweao cmaHdapma ycmaHoeneHbl 8 cmambse 26 @edepanbHOz0 3aKoHa
om 29 uroHsa 2015 2. Ne 162-03 «0O cmandapmu3sauyuu e Pocculickol ®@edepayuu». VMHgopmayus ob us3-
MeHeHUSX K HacmosuweMy cmaHdapmy nybriukyemcs 8 exez00HOM (10 COCMOSHUK Ha 1 AHeaps meKyuwieao
200a) uHghopmayUOHHOM ykazamene «HayuoHansHsle cmandapmei», a oguyuansHbil mekcm uaMeHeHul
U ONPasoKk — 8 EXeMeCHAYHOM UHGOPMaUuUOHHOM ykazamene «HayuoHanbHeie cmaHdapmel». B cnyyae
nepecMmompa (3aMeHbl) unu omMeHbl Hacmosue2o cma+ddapma coomeemcmaytouwee ygedomneHue bydem
onybnukosaHo 8 bnuxaluwieMm 8blNycKke eXeMecayHo20 UHEOPMayUOoHHO20 ykaszamesns «HayuoHanbHble
cmaHOapmbl». Coomesemcemayou,as UHGopmayus, yeedoMeHUe U MeKcmbl pa3Mewalomcs makxe 6 UH-
hopmalUoHHOU cucmeme obLeao nob308aHus — Ha oguluansHoM calime @edepanbHo20 azeHmemea no
MexHUYecKOMy peaynupoeaHuro U Memponoauu 8 cemu MiHmepHem (www.rst.gov.ru)

© IS0, 2019
© IEC, 2019
© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO UMK YACTUYHO BOCMPOU3BEOEH, TUPaXXMNPOBAH U pac-
NnpoCcTpaHeH B Ka4vecTBe ocbmu,uaanoro n3gaHus tes pas3pelieHna dJe,qepaanoro dreHTCTBa no TexHu4de-
CKOMY perynmnpoeaHu N MeTponornn
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BeegeHue

Mpouecc cunTaeTcs npeobpazoBaHMEM BXOLOB B BbIXOAbl, Kak NMokaszaHo Ha pucyHke 1. 3To coBOKyn-
HOCTb B3aMMOCBA3aHHbIX UMW B3aMMOAENCTBYIOLLUX BUAOB AeATENbHOCTM, UCMONb3YIoLWen BXoabl 4N nony-
4YeHUs Hame4YeHHoro pesynesTaTa. PesynbTatoM npouecca MoxeT DbiTb MPoAyKT, ycnyra, koMBuHaumsa npo-
AYKTa 1 YCNyru Unu Apyroil pesynstat. B HekoTopbix cnyyasax cepTuduKaL o NpoLeccoB NPUMEHSIOT, Koraa
cepTudmKkauna npodykumn HeuenecoobpasHa Unu ABNsSeTCs YpeaMepHo fgoporocTosllen. CepTudukauyms
npouecca ABNAeTcA eAMHCTEEHHLIM MoKasaTeneM Ka4yecTBa BbIMyCcKaeMol NPoayKLMK1, ecrin caMa npoaykuus
He cepTuduMumpoBaHa. CxeMbl cepTudMKauuy NpoLECCOB MOTYT GbiTh pa3paboTaHbl ANs pasnuyHbIX Lenei u
rapaHTUMpYT Ka4ecTBO NPOAYKTOB UMW YCNyT, MPOU3BOAUMbIX BO BPEMS 3TUX NMpoleccoB. [pyrue uenv MoryT
BKNOYaTbL B ceba cxeMbl ANA NPOLECCoB, YCTAHOBMEHHbLIX PEryrnupyrolMMu opraHaMi Ans OCTUXEeHUs pe-
3yneTaToB B 06nacTu sapaeooxpaHeHuns, GesonacHocTn Unu akonorun. Ceptudrkauna npoueccos, UCNonb-
3yeMbix Ansa paspaboTky NpoayKTOB M YCIYT, MOXET COAeNCTBOBaTL Pa3BUTUIO TOPTrOBNK, AOCTYMNA K pbiHKaM,
YeCTHOW KOHKYPEHLUM 1 NPUEMKM KMMEHTOB Ha HALUMOHANBHOM, PeroHanbHOM M MeXayHapo4HOM YPOBHSX.

Bemoga:
- NPOAyKT;
- NPOMEXYTOMHBIA NPOAYKT;

Bxog Mpouecc

- ycnyra;

- npovee

PMCVHOK 1 — CxemaTtuyeckoe npencTaBneHne BbiXo4oB npouecca

Mpouecchl MOryT BbITh CNELUGUYHLIMYK ANA NPOAYKTA UMK YyCNyrv [HanpuMep, CBapKka, HepaspyLuarLLui
KOHTpOMNb, TepMuyeckas obpaboTka (oTxur), 0bpaboTka NOBEPXHOCTU] UM MOTYT BKIKOYATL B ceBs1 CNoXHbIE
CUCTEeMbl TEXHUYECKOrO NPOeKTUPOoBaHMA Ans 6e30NacHOCTM U 3alWUThl OKPY3KaloLWwen cpefbl, Npon3BoAcTBa
TOBapOB W KOMMbIOTEPHLIX NporpamMmm. Opyrue npuMepbl NpoLeccoB — 3TO MPOM3BOACTBO NPOAYKTOB NMUTAHWUS,
cenbcKoe X039WCTBO, Lernoyka NocTaBoK, MOrMCcTMKa, NNnaHupoBaHue CTPOMUTENbCTBA M MPOEeKTMpoBaHue, a
Takxke 6e3onacHoOCTb U 3alWmnTa AaHHbIX. B npunoxeHun A npuBegeHo HECKONbKO NPUMEPOB CXEM CepTudu-
KaLWn NpoLeccos.

B nocnepHee Bpemsi HabnogaeTca 3HAYUTENBLHBIA POCT HOBLIX BUOOB Y3KOHANpaBneHHON OesTernbHO-
CTU NO cepTUhUKaUUK NpoLeccos, HanpuMmep Ans UHGOOPMALMOHHBLIX TEXHONOIMMIA, YCTOMYMBOTO pa3BUTUS,
couuanbHoro obecnevyeHns, TEXHONOMMM BNOKYEnH, HAHOTEXHOMNOMMIA, cucTeM BezonacHocT, Be3onacHoCTH
NULLEeBbIX MPOAYKTOB, Lienu obecnedYeHnss COXPaHHOCTU, YMHbIX TOPOAOB M YMHbIX AOMOB. CepTudmkaums aTux
NMpoLEeCcCOB Ha Pa3BUBAKLLMXCA PbIHKAX OCYLLECTBMASETCA OpraHamMu no OLeHKe COOTBETCTBUS C Uenbk obe-
CreveHnsi KadyecTBa pe3ynkLTatoB. TeHOEeHUNA HOBLIX MPOLIECCOB pacTeT, U Ans obecneveHnsa KadecTea 3TUX
NnpoLeccoB nx Heobxogumo cepTudrUMpOoBaTh.

B HacTosileM cTaHgapTe yKa3aHa nonesHas uHopMaLumu ans Tex, KTo y4acTBYeT B cepTudukaLmm no
npumeHeHno MCO/M3IK 17067 gna npoueccoB. B Hem cogepuTcst pykOBOACTBO MO cxeMe Tuna 6, B COOT-
BeTcTBMM ¢ ICO/M3K 17067, KacaTtenbHo cepTudmrKaLMn NpoLLeccos.

CyllecTByIOT M Apyrue mMepbl, KOTOpble Brnafenblibl CXeM, Npy COrmacoBaHUKM C OPYrMMU 3auHTepeco-
BaHHbIMWU CTOPOHaMMW, MOTYT MNPUHATL UMK MPUMEHSTh B pa3NuYHbIX KOMOUHaUNAX ANA HAXOXOEHUS nogxoas-
e CXeMbl, COOTBETCTBYHLLEN HA3HAYEHWNIO.

B vacTHOCTKM, AnanasoH UCnonb3yembiX BUOOB AeATENLHOCTU U MHTEHCMBHOCTbL, C KOTOPOW UX NpUMe-
HSAKOT, JOMKHbI DbITE MPONOPLUWOHANbHbBI NOCNEACTBMAM M BEPOATHOCTM TOFO, YTO Npouecc He BydeT cooTeeT-
CTBOBaTb yKa3aHHbIM TpeboBaHMAM, YTO NPUMBEAET K HECOOTBETCTBYHLUMM MPOoAyKTaM MM ycrnyram. Tawke
HeobxoanuMo NPUHATL BO BHUMaHME Takue akTopbl, KAk 0COBEHHOCTM pbiHKa, TEXHONOIMW U MeToAbl, CBS-
3aHHbIE C NpoueccaMmu.

CTaHgapTbl HA CUCTEMbl MEHEOXXMEHTA, NeXallne B OCHOBE CUCTEM MEHEI)KMEHTa KadecTBa, Hanpu-
Mep MCO 9001, gonyckaeTcsl MCMOMb30BaTh B KAYeCTBE OCHOBbLI A8 OUEeHKK Npu cepTudmkalum npoLeccoB
B paMKax cxeMbl cepTudurkaumnm npoueccos. CTaHaapThl BepudukaL My 1 Banugauum oTAeNbHbIX 3IEMEHTOB
npoLecca Takke 4OCTYMHbI AN OnpedeneHHbiX NPoLEeccoB (HanpyMep, Ansa BbiIOpOCOB NapHMKOBLIX ra30B M
pa3paboTkn nporpammHoro obecneyeHus), KoTopele MoryT obecne4vTb 4ONONHUTENLHOE KA4eCTBO pesynbTa-
TOB NPOLECCOB.

v
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B pamkax HacToAllero cTaHaapTa OLeHKa CUCTEMbl MEHEMKMEHTA Kak 4acTb cepTudukaumm npolecca
He ABNAeTcA cepTUdMKaLNen CUCTEMbl MEHEXKMEHTA.

OCHOBHBIMU 3aUHTEPECOBaHHLIMK CTOPOHAMM, Ha KOTOpbIX Bonblue BCEro BNUAKT Npasuna, npoueay-
pbl U yNpaBneHue cXeMom, 3To:

- BnageneL cxembl;

- OpraHbl No cepTUgUKaLmnK;

- BnageneL npouecca;

- oneparop NpoLecca;

- MONb30BaTeNM NPOAYKTOB M YCNyT (pe3ynsTaTos), NPoM3BedeHHbIX BO BPEMS NPOLECCOB, OCHOBAHHbIX
Ha cepTUdUKaLuK.

MpumedyaHue — Ecnuoprad no ceptmduKkaumm UCNonb3yeT CBOK COBCTBEHHYH CXEMY, 3TOT OpraH siBMsAeTcs
BnagenbuemM cxemMbl. Mpoyne 3aMHTEPECOBaHHbLIE CTOPOHBI BKIHOYAKOT B cebs:

- PEFYNUPYHOLLME OpraHbl;

- cocTaBuTenel cneundukaumm, Nokynartenei 1 nons3oBaTene cepTuUUMPOBAHHLIX NMPOLECCOB;

- opraHbl NoO OLEHKe COOTBETCTBUS, TakMe Kak McrblTaTenbHble nabopatopun, opraHbl No Banuaauum 1 eepuduka-
LMK 1 OpraHbl MHCNEKLUMKW, YYACTBYIOWME B CepTUdOUKaLMM NPOLECCOB;

- OpraHbl Mo aKkpeauTaLUmMm 1 rpynnbl MO 3KCNEePTHON OLEHKe;

- MexayHapoaHble CXembl cepTudMKkauun, codeicTByOWMe NPU3HAHKMIO cTaTyca cepTudmKaluumn oT ogHOro Bna-
Jenbla cxemel K gpyromy;

- OpraHM3aunn, KOTopble YTBEPKAAIOT U/MN NPOBEPSIOT CXEMbI CEpPTMMKaLMK;

- noTpebuTtenen (none3oBaTtenen).

B HacToswem CTaHgapTe cogepxaTtcd NprHUWNbI, CONpoBOXOaeMble NpumMmepamMn, KOTOPble NMPUMEeHAT
ana unnuoctpaunun Toro, Kak MOXHO MX NCNONb30BaTh, fe3 McknYeHns Apyrux noaxonoe, onpegendeMblx
BnagenbueM CXeMbl Nocne KOHCYINbTauuu ¢ ApyrmMn 3anHTepecoBaHHbBIMK CTOPOHaMMU.
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FOCT P 71353—2024/ISO/IEC TR 17032:2019

HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

OueHKa cCOOTBETCTBUA
PYKOBOOALUME YKA3AHUA U NMPUMEPbBI CXEMblI CEPTU®PUKALIMKA MPOLIECCOB

Conformity assessment.
Guidelines and examples of a scheme for the certification of processes

Oara BeegeHna — 2024—05—01

1 O6bnacTb NnpUMeHeHUs

B HacToswem CTaHgapTe npuBefeHbl PYKOBOAALLINE YKa3aHWA, NPpUHUUNBI U NMPUMEPLI CXEM CepTMCbM-
Kauuu npoueccos.

2 HopmaTuBHbIE CChIMNKK

B HacTosem cTaHdapTe MCNonb30BaHbl HOPMAaTUBHbIE CChIMKW Ha crneaylole cTaHgapTel [4ns gatu-
POBaHHBIX CChINTOK MPUMEHSAIOT TOMbKO YKaszaHHOE U34aHue CChINTOYHOro cTaHgapTa, ANs HeAaTUPOBaHHbIX —
nocrnegHee usgaHue (BKNOYasa BCce U3MeHeHus)]:

ISO/IEC 17000, Conformity assessment. Vocabulary and general principles (OueHka cooTBeTCTBMSA.
Cnogapb v 06LWue NpuHUUNbI)

ISO/IEC 17065:2012, Conformity assessment. Requirements for bodies certifying products, processes
and services (OueHka cooTBeTcTBMA. TpeboBaHWsa K opraHam Mo cepTUdMKauMM NpodyKuuy, NpoLeccoB U
yenyr)

ISO/IEC 17067:2013, Conformity assessment. Fundamentals of product certification and guidelines for
product certification schemes (OueHka cooTBeTcTBMA. OCHOBHbIE MOMOXEHUA CepTUMUKALUK NPOaYKUMN K
PYKOBOZSILLME yKa3aHUA No cxeMaM cepTudukayum npogyKumum)

3 TepMuHbI 1 onpeaeneHus

B HacToAweM cTaHgapTe npuMeHeHbl TepMuHbl no MCO/M3K 17000, MCO/M3BK 17067 M MICO/M3K 17065,
a Takxke crnefywlmMe TEPMUHbI C COOTBETCTBYHOLLMMM ONpedeneHusiMu.

NCO n M3K BegyT TepMuHoNnornyeckne b6asbl AaHHbIX ANs UCNOMb30BaHWs B cepe cTaHAapTuiaumm
no cnegywwmM agpecam:

- nnatcopmMa oHnanH-npocmotpa MCO, noctynHa Ha https://www.iso.org/obp

- Onektponeavna M3K, goctynHa Ha http://www.electropedia.org/

3.1 npouecc (process): COBOKYMHOCTb B3aUMOCBSI3aHHbIX UM B3aMMOAENCTBYOWMNX BULOB AesiTeNb-
HOCTU, NpeobpasyoLLMX BXOALI B BbIXOALI.

MpumevaHue 1— lpouecc cuntaeTca 0BLEKTOM OLEHKU COOTBETCTBMSA NOCPEACTBOM CepTUdMKaL UK.

MpumedyaHune 2— B aTom cTaHdapTe npouecc cepTudpuKauumn — 310 COBOKYMHOCTb AEWCTBUIN, oBecnevuBato-
LWKMX cepTUgULMPOBaHHEIA NPoLEcC.

[McTounnk: MCO/MBK 17065:2012, 3.5, mognduruupoBaHHOe — NepBoHaYarnbHbIe MPUMEP U NpYMeYaHne 3ameHe-
Hbl HA NpyMedanna 1 un 2].

3.2 onepaTop npouecca (process operator): Yenoesek uny opraHu3auusa, ynpasnsiwoline NpoLeccom
(3.1).

MapaHune ochbuumnansHoe
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cnyyae hpaHLLIn3bI.

MpumedaHme — OnepaTop nNpouecca MOXeT OblTk BNagenbLUem NpoLlecca Unu KeM-To OpYrvM, Hanpumep B

3.3 Bnageney npouecca (process owner): JIMLo WK opraHn3auusi, onpegensiiolwme Unu Bnagenwmne
npoueccom (3.1).

4 O0wee onMcaHue cxemMbl cepTucmrkKaumm npoyecca

4.1 XapakTepucTUKU npouecca

Mpouecc pomxeH ObITb onpegened, MMeTbe YETKUE onpedeneHHble rpaHnlbl 1 obnactb NPpUMEeHeHNA,
noonepxKmeatbCA U OOKYMEHTMPOBATLCA. [Mpouecc gomkeH ObITb BOCMNpomM3BOoOMMbIM, a pe3ynbrart (Hanpu—
Mep, ycnyra unu I'IpO,EI,yKT) OOMXKeH BblTb NMOHATHBIM K npegckasyemsbim.

M pumevyaHmne — npOLlECCbI MoryT ObITb ONUCaHbI NPUMEHNTENBHO K NapaMeTpaM Ha3BaHWA npouecca, uenu
npouecca v pe3ynbraTtoB npouecca.

4.2 Pa3zpaboTka v npuMeHeHNe CXeMbl

4.2.1 O6wune nonoxeHus paspaboTKM W NPUMEHEHWE CXeMbl CEPTUMMKALMM NPOLECCOB MN3NOXKeHbl B
MCO/M3K 17067:2013, pasgen 6. B HacTosALWeM cTaHgapTe npuBegeHa nHopMaums o TOM, Kak 3Th obwue
MONOXEHUs] pPeanuaylTcs B ONpedeneHHOn cxemMe cepTudmKaunm npoueccoB. Ha pucyHke 2 cxeMaTU4HO
npeacTaBneHbl aNemMeHTbl OAHOro npouecca.
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PVICVHOK 2 — CxemaTtuyeckoe npegcraeneHne anemeHToB O4HOro npouecca

4.2.2 CxeMbl cepTuduKaLmMy NpoLeccoB MoryT GbiTh paspaboTaHbl ANA pasHbix Leneil, KoTopbie MoryT
BKIMOYaTL B cebs CXeMbl, YCTAHOBMNEHHLIE OTPacnsiM/A NPOMbLILINEHHOCTM, CEKTOpaMM UMW PerynmpyoLwumm
opraHamu.

MpvumevyaHne — B kayecTBe npumMmepa NnpYMeHeHWe METOLOMNOMMW OLEHKW COOTBETCTBUS K OLEHKE XapakTe-
PUCTUK KadecTBa npolecca 1 opraHM3auvoHHoro passuTua onucaHo B MCO/M3K 29169.
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4.2.3 OCHOBHbIMW CTOPOHaMU, YHACTBYKOLMMWA B MPUMEHEHWM CXEMbI, JOIDKHbI ObITh:

a) Bnageney Cxembl;

b) opraH no ceptudhukauyuu;

C) opraHunsaums, BrnageroLllas u/unv ynpaenatoLiaa cepTuuunupyemMsiM NpoLeccoM M MMetoLLLas corna-
LLIEHWEe C OpraHoM Mo cepTudmKaL My (KIUMEeHT).

4.3 KpaTkoe onucaHue cxeMbl cepTUcUKaLMKU NpoLeccoB

4.3.1 CepTucdmkauma npoueccoB

4.3.1.1 CepTuchnkauma npoLeccoB — 3TO NOATBEPXOEHWe TpeTbel CTOPOHOW cobrniogeHusa onpege-
neHHbIX TpeboraHuWi k npoueccy. CepTudmKaLnsa NpoLeccoB OCYLLECTRMASETCA OpraHamu No cepTuduKaLmu,
KoTopble OonmkHbl cooTBeTcTBoBaTE MCO/M3K 17065.

4.3.1.2 CepTudhnkaumna npoLLeccoB nNpeaHasHadeHa anga Toro, YTobbl KMMEHThI, perynupyLLne opraHbl,
NMPOMBbILINEHHBbIE Y MPOYME 3aMHTEPECOBAHHbIE CTOPOHbI ObINKM YBEPEHbI B TOM, YTO OpraHu3aLusi, BbiMOMHA-
owas npowecc, cobnogaeTt ykasaHHble TpeboBaHua K npoueccy. TpeboBaHWs K mpoLeccaM, Kak npaBuno,
yKa3blBaKT B CTaHAAPTAX UMK OPYTMX HOPMATUMBHbLIX JOKyMeHTax. CepTudukaumsa MoXeT NPUMEHATLCS K Mpo-
Lueccy Unu K onpegeneHHon peanusauunmn npouecca oTAenbHbIM NULOM UM opraHu3aumein. Bnageney cxemel
MOXET UCMONb30BaTh PUCK-OPUEHTUPOBAaHHEIA Noaxod AN NiaHupoBaHUs OesTenbHOCTH.

4.3.1.3 CepTuumkaumns npoLEeccoB 0OxBaTbiBaeT pas3NU4YHbie NMPOLecChl, Takue Kak cBapka, Hepaspy-
WaKLWMA KOHTPOMb, NMPOEKTMPOBaHWE cUCTEM, TepMoobpaboTka, MOHUTOPWMHI NPOM3BOACTBA, NMPOM3BOACTBO
NULLEBBIX MPOAYKTOB, CENbCKOE XO3ANCTBO, padpaboTka nporpaMmmHoro obecneveHuns, ycnyri no obpaboTke
NMOBEPXHOCTU, LIeNOYKN MOCTaBOK, NOMMCTUKA, NMNaHMpoBaHWe CTPOUTENbCTBA M NPOEKTUPOBaHWE W 3alluTa
OaHHbIX.

MpumedyaHue — B npunoxeHun A npuBegeHbl NpUMepbI CXeM CEPTUCHMKALIMI NPOLIECCOB.

4.3.2 DyHKUMOHaNbLHLIK Noaxon

4.3.2.1 Cxembl cepTudmrKalm NPOLECCOB AOMKHbI Y4UTBIBaTL (DYHKLMOHANBHBIA NOAX04, ONUCaHHbIRA
B MCO/M3K 17000. B ICO/M3K 17065 TepMUH «OLEHMBAHWE» onpeaensieTca Kak KoMbuHauua «Bbibop u
onpeneneHuey.

4.3.2.2 ®yHKUMOHANbHbIA NOOX0M4 COCTOMUT:

- U3 BbIDOpA, KOTOPLIV BKIMHOYAET MEPONPUATHS MO NNaHUPOBAHMIO U NOATOTOBKE K cOOopy Unu co3gaHuio
BCEW MHPOPMAaLUKM W BXOOHBIX JAaHHBIX, HE0DX0AUMBIX AN nocnegytollen yHKUMK onpegeneHns;

- ONpefeneHns, KOTopoe MOXKET BKMYaTh AEMACTBUS MO OUEHKe COOTBETCTBMUSA, TAKMe Kak UCnblTaHue,
namepeHue, NpoBepKa, MOHUTOPWHT, OLEeHKa npolecca, BepuduKkalma U Banvaauusa, a Taikke ayauT, ons npe-
JocTaeneHus MHpopmMaumm o TpeboBaHWAX K NPOLECcCY B KA4eCTBe BXOOHbLIX AaHHbIX ONa OyHKUMIA aHanusa
W NoATBEPKOEHUS,

- aHanusa, 03Ha4aKwLlero paccMOTpPeHWe MPUrOAHOCTM, COOTBETCTBUA U 3D dMEKTUBHOCTM oTOOpa W
onpefeneHuns, a TaKke pe3ynsTaToB 3TON AeATEeNbHOCTM B OTHOLLEHUM BbIMOMHEHUS YKa3aHHbIX TpeboBaHniA;

- pelleHnsa o cepTudUKaLmMm Toro, 4To BbLINO NPOAEMOHCTPUPOBaHO cobnwaeHe TpeboBaHuin B BUAE
3aKMOYEHUs, OCHOBAHHOIO Ha pesyrnbTaTax aHanuaa,;

- NOATBEPKAEHUSA COOTBETCTBUSA, O3HAYAKLLEr0 Bblgady 3aKNio4YeHWss 0 COOTBETCTBUM, OCHOBAHHOIO Ha
pELLUEHNM O TOM, YTO BbINO NMPOLEMOHCTPUPOBAHO BLIMOIMHEHWE yKazaHHbIX TpeboBaHWi, NPUHATOM nocne
NpoBeOEHUsA aHanusaa;

- WHCMEKUMOHHOro KOHTpOns (ecnu 370 NpefycMOTPEHO CXeMOoW cepTUuukaLmumn), 03Ha4awLLEero cucTe-
MaTUYEeCKOE MOBTOPEHWE OeATENbLHOCTM NO OLUEeHKe COOTBETCTBUSA KaK OCHOBY NOATBEPXAEHUS OeNCTBUTENb-
HOCTW COOTBETCTBUSA.

4.3.2.3 lNpw npoBegeHnn cepTUdUKaLMA NMPOLECCOB NPUMEHAIOT CXeMy cepTudukauum, onpenenso-
WY OeACTBUSA ANnd QYHKUMA, yKa3aHHbIX B 4.3.2.2.

4.4 Bnapeney cXembl

4.4.1 Bnageney, cxeMbl — 3TO MU0 WKW OpraHM3auns, OTBETCTBEHHbLIE 3a pa3paboTKy W NoAdEepKKY
onpeaeneHHomn cxemel ceptudurkaumnmn npoueccos (cm. MCO/M3IK 17067:2013, 6.3).

MOXHO BbIAENUTL Criegylolime TUMNbl BragenbLes CXem:

a) opraHbl Mo cepTUdrKaLuK;

b) opraHvzaunm, He SBNAKLLMECA OpraHaMy No cepTUdMKaLnK, Takue Kak perynupyroLLmMe opraHsl, Top-
roBbleé accouvauuy Unu Npodre opraHusaumrmn, paspabaTtbiBaolne cxemy cepTudrKaLum;
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C) rpynna opraHoB Wiv opraHusauuii No cepTuuKaLum, BO3MOXHO, B Pa3HbLIX CTpaHax, KoTopkle MOryT
paspaboTaTb cxemy cepTUgUKaLUUM COBMECTHO.

MpumeyaHue 1— [pynna opraHoB UMK OpraHU3aLMin No cepTUdUKALUMK MOXKET CO34aTb CTPYKTYPY ynpaene-
HWA, 4TOBbI 3PHEKTUBHO NCNOMNL30BATE CXEMY.

MpumevaHue 2 — lybnrkauma cTtaHgapTa Ha NPOLECC UMK CTaHAApTa, CBA3aHHOIO CO CXEMOM OLEHKW COOT-
BETCTBUA MpoLecca, HaUWoHamNbHOW, PErMoHanbHOM UMM MeXayHapoOHOW opraHusauuneii no ctaHaapTusauum unm opra-
HW3aumen no pazpaboTtke ctaHgapToe (SDO), He onpegenseT ee BnagenbUeM CXEMbl. 3TO HE MELLaeT opraHu3auuu no
ctaHgapTuzaummn unn SDO BbiTe BNagensUeM CXeMbl BMECTE C OpraHvsauueit no ctaHgaptusauum unu SDO.

4.4.2 Bnageney cXxeMbl OOIMKEH:
- BbITE OPUANYECKMM FTMLOM UMW YacTblO KPUOMYECKOro nuua.

M pumMmeyvyaHmne — Bnagensuem FOCWJapCTBeHHOI?I CXeMbl CHMTaeTcAa upungnyeckoe rniuo Ha OCHOBaHUKM CBOEro
rocyaapCTBeHHOro crartyca,

- TPUHMAThb Ha cebs 0TBETCTBEHHOCTDL 3a Lenu, cogepxaHne N UernoCTHOCTb CXeMbl;

- OCYLUeCTBJIATb OﬂepaTMBHbIPI KOHTPOIb OnA 3alluThbl KOHCbMJJ.EHLIMaJ'IbHOCTM HHCbOpME!LI,VIVI, npeno-
cTaBnsiemMmon CTOpOHamMu, y4acTBYKLWNMU B CXeMe;

- OLleHVBaTb 1 YMNpaenAaTb pMCKaMM.’06938TBHbCTBaMM, BO3HMKawLWMMN B paMKax CBOEWN OesATENbHOCTU.

MpumeyvyaHune — OueHKa pUCKOB He NodpasymMeBaeT OLLEHKN pUCKOB, nanoxeHHsle B MCO 31000;

- MOHUMAaTL NPEANONOXKeHNUs, BIWSHUS U NOCNEACTBUS, CBA3aHHLIE C CO34aHWeM, MPUMeHeHWeM U nog-
LepKaHWeM CXeMbl Ha NOCTOAHHOW OCHOBE;

- obecneuuBath pa3paboTky Cxembl MULAMU, KOMMNETEHTHBIMU Kak B TEXHWYECKWX acrnekTax, Tak U B
acnekTax OLEeHKN COOTBETCTBUS;

- LOKYMEHTMPOBaTb COOepKaHWe CXeMbl;

- UMeTb COOTBETCTBYIOLLME MEXaHWU3Mbl (Hanpymep, CTpaxoBaHWe WMW pe3epBbl) ANS NoKpbITUs 06s-
3aTenbCTB, BO3HUKAKLMX B CBA3U CO CBOEN AeATENbHOCTLIO, T. €. MEXaHW3Mbl JOIKHbI BbITE COOTBETCTRY-
OWUMK (Hanpumep, ANa guanasoHa AeUCTBUIA U CXeM U B reorpaduyecknx permoHax, B KOTOpbIX OeACTByeT
cxema);

- UMETb (PMHaHCOBYIO CTaGUINBbHOCTE U PECYPChl, HEOOXOAMMbIE AN BbINOMHEHUS CBOEW PONW B CXEME;

- co3gaBaTb CTPYKTYpY AMsl YNpaBneHus CXeMou;

- NOAAEepKMBaTb CXeMy U Npu HeoBXoAUMOCTU NPeaoCTaBNSATE PYKOBOACTBA MO HE.

4.5 YyacTue 3aMHTepecoBaHHbIX CTOPOH

4.5.1 PaspabatbiBas cxemy, BNagenel, CXeMbl JOMMKeH MMEeTb YeTKoe NpeAcTaBrneHne o Lensx cxembl 1
npeanonoXeHUsx, KOTOpbIe NexaT B OCHOBe HeobX0AUMOCTM U MPUHSTUS cXeMbl. [ns 3Toro Bnagenew, cxembl
fomkeH GbITb 6eCnpUcTPacTHLIM, ONpeaensaTh v NpurnawaTk 3anHTepecoBaHHbie CTOPOHLI, 3anpalluBaTh UX
MHEHWE U ONpeaensaTb CTeNeHb UX Y4acTMsa B paspaboTke cXembl.

4.5.2 Mpexge 4em hOpPMYNMPOBATL KOHKPETHOE COAEpPXaHWe CXeMbl 3auHTepecoBaHHble CTOPOHbI
OOIMKHBI COTMacoBaTh crneayloLlee:

- noATBEPXAeHWe npaBa coBCTBEHHOCTY;

- nogTBepXAeHMe 06LMX OCHOB YNpaBreHns 1 MexaHU3MOB NPUHATUS PeLLIeHUA, KOTOpbIe MOTYT UIU He
MoryT obecne4ynTb HenocpeACcTBEHHOE BOBMEYEeHNe 3auHTEePeCOBaHHbLIX CTOPOH;

- noATBEPXOEHWe OCHOBOMONarawllen Moaeny 0enosoi aKkTUBHOCTU U (PUHAHCUPOBaHNS;

- cocTaBneHune obLero nnaHa MOHUTOPUHTA M NEPUOAMYECKOrO aHanmn3a CXeMbl.

4.5.3 Mocne paspaboTky BNagenew cxembl cneguT 3a Tem, 4To6bl MHopMmauua o cxeMe 6bina OocTyn-
Ha no 3anpocy B Lensix obecnevyeHns Npo3payHOCTH, NOHUMaHWS U NPUHSATUS.

4.5.4 Bnageney cxeMbl OOMKEH rapaHTUpPOBaTh, YTO CXema perynsipHo nepecMaTpuBaeTcs Ha npeamer
TOro, YTO:

- OHAa BbIMOMHAET CBOW 334a4U B COOTBETCTBMU C NMPOLECCOM, B KOTOPOM YYacTBYIOT 3aUHTEPEeCOBaHHbIe
CTOPOHBI;

- el yNpaensawT KOMMNETEeHTHbIE, NocrneaoBaTenbHele U BecnpUcTpacTHLIe opraHbl Mo cepTUdKMKaLMK;

- oHa obecneynBaeT peaynsTaThl 3(PeKTUBHLIM 06pa3oM B COOTBETCTBUM C yKasaHHbLIMW TpeGoBaHUsAMU.
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4.6 YnpaBneHue cxemon

4.6.1 JokymeHTanbHoe ochopmneHne cxembl

Brnapgeneyu cxembl JOMmKeH cO34aBaTh, KOHTPONUMPOBAaTE W MOAOEPXUBATL COOTBETCTBYHOLLYH OOKYMEH-
TaUMIo Mo 3KcnnyaTaumy, NOAAEPKaHWIO U YITYULIEHWIO cXxeMbl. B foKyMeHTaun 4OMKHbI ObITh yKa3aHbl npa-
BUNa W npouesypbl NPUMEHEHWUS CXEMbI, B 4aCTHOCTU, OTBETCTBEHHOCTL 38 YNpaBleHe CXeMOHN.

4.6.2 OTyeTHOCTL Nepep BnagenbLeM cXeMbl

Mpy HeoBx0aMMOCTM OTYETHOCTU Nepes BNagenbLEM CXEMbI (HANpUMep, opraHamin no cepTudukaumnm)
HeobxoQumo onpefennTb COAEepXKaHne U NepuogudHOCTb OTYETHOCTK. Takad OTYETHOCTbL MOXET ObiTb npes-
HasHa4eHa Ans yny4dlWeHnsa CXembl, AN KOHTPONsA U MOHMTOPUWHIa CTeneHn CoOTBETCTBMA OnepaTopoB Npo-
uecca.

4.6.3 AyTcopcuHr

Ecnn Bnageney cxembl nepefdaeT ynpasreHue CXemMon ApYrod CTOPOHe MOMHOCTBI UMW YacTUYHO, Y
HEro OOMKeH BbITh PUANYECKM 0DA3LIBAIOLLMIA JOTOBOP, ONpeaensow il 06a3aHHOCTU 1 OTBETCTBEHHOCTb
obeux cTopoH. Bnageney rocynapcTBEHHOW CXxeMbl MOXET NepefaTtbh ynpaBrneHWe CXEMOW Ha ayTCOPCUHT B
COOTBETCTBMN C HOPMAaTUBHBLIMW NMONOXEHUAMMU.

4.6.4 MNporpamMmma LeNOCTHOCTU CXeMbl

Bnageneu cxembl OMmKeH BHEAPUTE W BBINOMHUTE MpOrpaMmy (Hanpumep, ayauT, MUHCNEKUMOHHbBIA KOH-
TpOnb UNW Apyrue NpoBepku) Ana obecneyeHns BbINMOMHEHUS Lener CXeMbl, KOTOpble MOryT BKNoYaTh B cebs
MOHWTOPWHI AEATENbHOCTU OPraHoB Mo cepTUdUKaLUK.

4.6.5 O630p NnpUMeHEeHUA CXeMbl

Brnageneyu cxeMbl JOMKEH onpenenuTb MpoLEecc NPOBEPKN NPUMEHEHUA CxeMbl, 4TOBbl NOATBEPAUTD,
4YTO OHa COOTBETCTBYET ee LensM, U onpegenyTb acnekTbl, KOTOpble HeoBXOAMMO YNyYllWUTb, C y4eToM 06-
paTHOW CBA3M 3aMHTEepecOoBaHHbIX CTOPOH. [poBepka OOMKHA BKMNIOYATL NONOXeHUs, obecneynBawLLmMe no-
cnepoeaTtenbHOe UCNoMNHeHWe TpeboBaHNA CXEMBI.

B xone npoBepku HeobxoouMMOo y4MThIBaTL Creaylollee:

- NoBble 3anpockl Ha pasbACHEHWUSA, CBA3aHHbIE C TPEBOBaHMSAMW CXEMBI;

- 0BbpaTHyi0 CBA3b 3aMHTEPECOBAHHbLIX CTOPOH;

- onepaTuBHOE pearMpoBaHve Bnagensla cxeMbl Ha 3anpockl MHQopMaLuu,

- HeoBXoAMMOCTE NporpamMM LenocTHocTH (4.6.4).

4.6.6 MapKeTUHr

Cxema gomkHa onpegensTb NONUMTUKY M NMpoLeaypbl, CBA3aHHbIE C MAapPKETUHIOM, BKITOYas CTeneHb, B
KOTOPOW opraHbl No cepTUdUKaLMN N UX KINUEHTbl MOTYT CCbINaTbCA Ha CXeMy, ANA rapaHTUX TOro, YTO Takue
3asBneHuns He ByayT BBoOoMTbL B 3abnyxaeHue.

4.6.7 HenpaBomepHoe TpeboBaHue cepTUdUKaALMHK

JonkHbl BbITh ONMCaHbl AEWCTBUSA U OTBETCTBEHHOCTE B TOM CMydae, ecnuv cepTudmrkalmns no cxeme 3a-
npawmneaeTcsa HenpaBoMepPHbLIM MyTEM.

4.6.8 XXano6bl 1 anennAuun

4.6.8.1 Bnapeney cxeMbl AOMKEH ONpeaennTb NpoLece nogayvv xanob n anennsunii n OTBETCTBEHHOTO
3a NpoBedeHne aToro npouecca.

4.6.8.2 AnennauuuK no pelleHnaM opraHa no ceptudmkaumm 1 xanobbl Ha opraH No cepTuduUKaummn B
nepeyko ovepelb AOMKHbLI HAMPaBnsATLCHA B OpraH no cepTudmnkayum.

4.6.8.3 Anennauuu 1 xanobsl, KOTopble He BbINU UMK He MOTYT ObITh pa3peLleHbl OpraHoM No cepTudun-
Kauuu, MoryT BbiTb agpecoBaHbl BriafenbLy CXeMbl, ECINIM OH He SIBMSETCHA OpraHoM Mo cepTuduKkalmu.

5 CopgepxaHue cxembl NO cepTUthuMKaumMm npoLeccoB

5.1 O6wWwMe nonoxeHUs

CylLecTByIOT onpeaeneHHble 3MeMeHThl, KoTopble HeoBX0QUMO YYUThIBATL NpU paspaboTke U npume-
HEHWU cXeMbl cepTUdUKaLMKU NpoLeccoB. ATO 0COBEHHO akTyanbHO ANA Tex MWL U OpraHW3alunii, KoTophle
paccMaTpyBaT BO3MOXHOCTE CO30aHUS CXEMbI UMW OEWCTBYIOT B KAYECTBE 3aMHTEPECOBAaHHBIX CTOPOH (Ha-
npumMep, onepaTop npouecca, opraH no cepTudKKalun, NocTaBLWWK NPOAYKTOB W YCMyr, MOKynaTenb Wiu ro-
CyOapCTBEHHEbIN opraH).
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5.2 O6nacTb NPUMMEHEeHNA CXeMbl

O6bnactb npMMeHeHnA CxXeMbl onpenendarT C TOYKM 3PpeHUA XapaKTepUCTUK U TpeGOBaHI/IVI npouecca,
a TakXKe Opyrux TDE6OBBHMﬂ, YKa3aHHbIX B CXemMe cepmcwaaumw npoueccos, un yCJ'IOBVII;i, Nnpu KOTOPbIX €€
cnenyet NnpUMeHATb (Hanpmr\nep, TEXHUYECKWE UNn reorpadmyeckme oﬁnacm).

5.3 OdnemMeHTbI cxeMbl cepTUdUKaLmum

B cxeme ceptudmkalum npoueccos 4omkHa ObITh yKkazaHa cnegyowas nHhopmauus:

a) obnacTb NPUMEHEHUS CXEMBI;

b) TpeboBaHus, No KOTOPLIM NpoLecc cepTUhULUPYETCS, MYTEM CChIMNKMA Ha CTaHOAPTLI UMK APYrUe Hop-
MaTWBHble OOKYMEHTbI; TaM, rge Heobxogumo paspabortate TpeboBaHWs AnNsl yCTpaHeHUs HeO4HO3Ha4YHOro
NpoYTEHUA, 0OBbACHEHUS JOJKHbI ObITb CHOPMYNMPOBaHbl KOMMETEHTHBIMM NMLAMKN M OOSKHbI ObITh JoBeae-
Hbl 00 CBEAEHWSA BCEX 3aUHTEPECOBAHHbIX CTOPOH.

MpumeyvyaHune — [anbHelllne ykasaHusa 0 TOM, Kak cpOpMynMpoBaTk onpedeneHHble TpeboBaHusa, NpuBe-
aexbl B MCO/MBK 17007;

c) nobble apyrue TpeGoBaHKS, KOTOPLIM AOMKEH OTBEYaTb onepaTop npouecca, Hanpumep OeicTBus
npouecca, KOMMNeTeHTHOCTb NepcoHana MM CUCTeMbl MeHemKMeHTa ana obecnedyeHus Toro, 4Yto cobnioge-
HWEe yKasaHHbIX TpeboBaHWn 4elCTBUTENbHO ANs CepTUMMLMPOBaHHbLIX MPOLECCOB;

d) TpeboBaHus K opraHam Mo cepTUdUKaLnM 1 OpYrMM OpraHam Mo OLEeHKe COOTBETCTBUS, yYacTBYyHO-
lWKMM B npouecce cepTuduKauumu; aTu TpeboBaHNA He OOMKHbI NPOTUBOPEYUTL TpeboBaHUAM NMPUMEHMMbIX
CTaHOapTOB ON1A OPraHoB Mo OLEeHKe COOTBETCTBUS;

e) ByoyT N akKpeOMTOBaHbI OpraHbl Mo OUEHKEe COOTBETCTBUS, y4acTBYKOLLME B CXeMe, ByayT Nu oHU
Yy4acTBOBaTb B 3KCMEPTHOW OLeHKe unu OyayT npuaHaHbl ApyriM cnocobom; ecnv Bragenew cxembl Tpebyer,
4yT06bI OpraHbl NO OLEHKE COOTBETCTBMSA ObiNM akKkpeaWTOBaHbl, CrefyeT yKasaTh COOTBETCTBYIOLUME CCbINKM,
HanpyMMep, YTO OpraH No akKkpeaMTauun ABMASETCH YyY4aCTHUKOM COrfalleHusi O B3aMMHOM MpPU3HAHWUKM Mexay
opraHamu no akkpeguTtauuu,

f) MmeToObl ¥ NpoLuenypbl, KOTOPbIE OOMXKHLI UCMOMNL30BATLCA OpraHaMu Mo OLEeHKe COOTBETCTBUSA U ApY-
TMMK OpraHamMu, y4yacTBYHLLMMUW B peanusauun u NpuMeHeHU cxeMel cepTUdUKaLMm NpoLeccos, ¢ TeM, YTo-
6bl 06ecne4nTb LenocTHOCTEL M COrNacoBaHHOCTb Pe3ynbTaTtoB cepTudukaLmn;

g) WHopMaLmMa, KoTopas goMmKHa GbiTe NpeaocTaBneHa B opraH no cepTudMkauumn 3asBuTeneM Ha
ceptuchmnkauyuio (Hanpumep, cm. MCO/M3K 17065:2012, 7.2);

h) cofepaHune 3akno4YeHns 0 COOTBETCTBMM (Hanpumep, cepTudmkat, 6aza OaHHbIX OHMaNH), YeTko
onpegensioLlee NpoLece, kK KOTOPOMY OHO NPUMEHSIETCS, U CPOK LEeNCTBUS;

i) yCcnoBus, Npu KOTOpkIX Briagenew npouecca MOXeT MCMOoNb30BaTh 3aKMuyeHne 0 COOTBETCTBUU MMM
3HAKW COOTBETCTBMS;

j) ecnu ncnonb3yTCa 3HAKM COOTBETCTBUA, AOIMKHLI NpUMeHATbea TpebosaHma MCO/M3K 17030 B oT-
HOLLUEHWW BriadeHWsl, UCMOMb30BaHWUs U KOHTPONMSA 3HaAKOB;

k) pecypchkl, Heobxogumele Anst paboTel CXeMbl, BKNoYas 6ecnpucTpacTHOCTE U KOMIMETEHTHOCTL Nep-
coHana (cobcTBEHHOTO U MPUBMNEKAEMOro), OLleHKa PECYPCOB U UCMOMNb30BaHWE ayTCOPCUHTa;

) kak pesynbTatel BbibOpa W onpegeneHuss (1. €. OLEHWBAHWS COMMAacHO onpegeneHu mno
MCO/M3K 17065) 6ynyT nepefaBaTbCs M UCMONb30BaTbCA OPraHoM Mo cepTUdUKaLun n BnagenbLem cxe-
Mbl;

m) kak ygyT paccmaTpyBaTbCs M YCTPaHATLECS HECOOTBETCTBMA TpeboBaHUAM cepTuMKkaLnm, KoTopbie
BKMK4akT TpeboBaHmMs Kk npoueccy;

n) npoueaypbl MHCMEKLWMOHHOTO KOHTPONS, B KOTOPLIX OHU ABMSTCHA YacTblO CXEMbI;

0) KpUTEPUI Yy4aCTMA OPraHoB Mo cepTUdMKaLUK U ApYrMxX OPraHoB B CXeMe U JocTyna BnagensLa npo-
Lecca K cepTudmKkalmMy B COOTBETCTBMM C TpeboBaHMAMM BnaaenbLa CXeMsl;

p) cogepkaHue, YCnoBus M OTBETCTBEHHOCTL 3a Nybrnukauuvio peectpa cepTUUUMPOBAaHHBIX NpoLec-
COB OpraHom no cepTudmnKaunmn Unu BnagenbLUemM CXeMbl;

q) Heo6X0OMMOCTL W COAEepKaHUe PUaUYeckn obsasaTenbHbIX Mep, HaNnpuMep Mexay Bnafgensuem cxe-
Mbl M OpPraHoMm Mo cepTudukauum, BnagenbLeM cXeMbl U BnagenbLUem npoLecca, opraHoM no cepTudukaumnm
1 Bnagenslem npouecca; npaea, 0693aHHOCTA U OTBETCTBEHHOCTb Pa3HbIX CTOPOH AOMKHLI ObiTh Onpegene-
Hbl B TAKUX COMMalleHusX;

r) obwune ycnoBua npegocTaBneHusi, NoOAAEpKaHWs, NPoAOIKEHWs, paclumpera obnactn npumeHe-
HWS, COoKpaLleHus obnacTv NpUMeHeHWs, NPUOCTaHOBMNEHUs U OT3biBa cepTudukaumm (Bknodan TpeboBaHus

6

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 12/ 36
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-71353-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=68596
https://gostexpert.ru/gost/gost-71353-2024?utm_source=pdf&utm_medium=68596&utm_term=page

rOCT P 71353—2024

0 MpekpalleHun peknambl 1 Bo3BpaTe CepTU(UKALUMOHHLIX LOKYMEHTOB M Miobble Apyrue OedCTBUSA, ecrin
cepTUdMKaLKUs NPMOCTaHOBNEHa, 0TO3BaHa UMK NpekpalleHa);

s) ecnu cepTudMKaLMa oxeaTeiBaeT Gonee o4HOTO LPUAMYECKOro Nuua (Hanpumep, Npy NPoM3BOACTEE
Kakao Wnu Npu opraHuYeckom 3emnenenuun), Bnagenel cxemsl ycTaHaenueaeT TpeboBaHUs gna y4acTusi He-
CKOMBKMX ML, B NPOLIECCe;

t) cnocob paccMmoTpeHus xanob;

u) cnocoG, KOTopbLIM Briagenew, npoLecca ccbinaeTcst Ha CXeMy B CBOMX OMyGnMKoBaHHbLIX Matepuanax;

V) XpaHeHue 3anucei BnagensLem CXembl U opraHami rno cepTUdUKaLmMn.

5.4 AnemeHThI BbIGOpa B cxeme

5.4.1 CepTtucurkauMoHHble TpeboBaHUA
5.4.1.1 B npegenax 3asBneHHoOW obnactu npuMmeHeHus (cMm. 5.2) B cxeme onpepeneHbl TpeboBaHus,
KOTOPbIM OOSKEH COOTBETCTBOBAThL Mpouecc. 3TK TpeboBaHWA yKasaHbl MYTEM CCbINKA HA cTaHAapTbl Unu
Apyrue HoOpMaTUBHbIE OOKYMEHTbI, KOTOpble Bbinn paszpaboTaHbl B cootBetcTBUM ¢ MCO/M3K 17007.
5.4.1.2 CepTUchnKauMOHHbIE TpeboBaHUSA COCTOAT:
- U3 yCTaHOBMNEHHLIX TpeboBaHUiA K npoLeccy;
- Npoumnx TpeboBaHWit, NpeabABMNAEMbIX K BMaAenbLy npolecca, BKYasa cneayollee:
- nognucaHue cornaweHns o cepTudmnkaunu;
- COrmacoBaHuWe nopsaaka npoBeAeHusa oueHKn (Bknodas otbop npob);
- onnata Heobxoaumbix cBopoB;
- NognucaHue paspelleHnsa Ha UCMoNb3oBaHWE 3HaKa COOTBETCTBUS;
- NpegocTaeneHue MHopmMauun o npolecce, Nnoanexallem cepTudukaumnm.

n puMmedaHUue — Tpe6OBaHMF| MOTyT BKNHOYaTb obssaTenbcTBa, cofepXalimecd B npaemnax, 4OroBOPHbIX CO-
rnaweHunsx, cornawenumax ob YpOBHE Oﬁcﬂy)KMBaHVIH nT AO.

5.4.1.3 CepTudumkaumnoHHble TpeboBaHUs MOryT BbiTe KAYECTBEHHLIMU UMW KONUYECTBEHHBIMU U MOTYT
BKIMOYATb BHEAPEHWNE CUCTEMBI MEHEKMEHTA U KPUTEPUER, CBA3AHHbLIX C YAOBNETBOPEHHOCTHIO 3aUHTEPECO-
BaHHbLIX CTOPOH, TaKUX Kak NOMNb30BaTeNb UMK KMUEeHT.

5.4.2 OT6op npob

5.4.2.1 Tam, rge 370 NPUMEHMMO, CXemMa LO/hKHa onpegdenaTte obnacTb, B KOTOpoiA TpebyeTca oTbop
npob cepTMduLMpYyEMOro NpoLecca, U Ha KAKOM OCHOBaHUW Takol oTbop cnegyeTt npoBoauTh. B cxeme gomx-
HO BbITh YKa3aHo, korga Tpebyetcs oTbop Npob 1 KTO MOXET ero NPoBOAUTL.

MpumeyvyaHne — TllonesHas wuHopmaumsa npueegeHa B MCO 10576-1, MCO 28590, MCO 3951-1 un
MCO 22514-1.

5.4.2.2 B cxeme OomkHbl BbITh yKasaHbl ncnonb3dyemble metodbl otbopa npob. OT6op npob gomkeH
oTpaxaTb TpeboBaHus, KoTOpble Heobxoaumo cobniogaTe ANA pPELIeHWs pasnuyHbiX 3TanoB Npolecca Ha
OCHOBaHWWM KPUTWYECKMX SMEMEHTOB, TaKMX Kak CNOXHOCTb WM PUCK Mpouecca. 3T0 BKKYaeT B cebsi pucCk,
CBA3aHHbIM C PYHKLMOHWPOBAHWEM MpoLecca, PUCK HECOOTBETCTBWSA MpoLecca U pUCK NoCneacTBMidi TAKOro
HecooTBeTCTBMA. OH TakKe OOIMKEH Y4uTblBaTb BCE MECTOMONOKEHWS ((hr3nyeckue wnu BUpPTyanbHble), a
Tawke nobble BUOLI OeATENBHOCTM, NepefaHHbIE Ha ayTCOPCHHI, BPEMSA N NMPOAOIMKNTENBbHOCTb, B TEYEHWE
KOTOpPbIX BbINOMHAETCA NpoLecc.

5.4.3 NpuHATHE pe3ynLTaToB OLEHKU COOTBETCTBUA

B HekoTopbix cnyyaax Bragenel npouecca MOor MnomyyYuTb pesynbTathl OUEHOYHbLIX MEepPOonpUAaATUA OO0
nogayv 3asaBKM Ha cepTUdUKaun. B Takol cuTyauum pesynbTaT OUEeHKM COOTBETCTBUS MOXKET ObITh MOMyYeH
M3 UCTOMHWKA, HEe HaxoAsALlerocs nopn AOroBOPHLIM KOHTPOMEM opraHa no ceptudmkauun. Cxema gomkHa
onpedenATb, MOTYT N U NPU Kaknx YCIOBUAX TakMe pe3ynbTarbl OLEHKM COOTBETCTBUSA YYUTbIBATLCA B Aes-
TEMbLHOCTW NO CepTUUKaLUKn, HanpMmep B NnaHe oueHkn (5.5.3).

5.4.4 [leATenbHOCTbL MO OUEeHUBAHUIO

5.4.4.1 B cxeMe JOmMKHO ObITb YKasaHO OQHO MM HECKONBKO AeWCTBUIA MO OLIEHMBaHWNIO, KOTOpLIE Opra-
Hy no cepTudmkauum cnedyeT ucnone3osate. OUugHoYHas AeATeNbHOCTE MOXET BKMOYaThL B cebs:

- Banuaauuio NpoekTa npouecca Ans ero Lernesoro UCnons30BaHus;

- ayawuT, NpoBepKy, BepuduKaunio 1 UCMbiTaHWe BBOAHBIX AaHHbLIX Npouecca, camoro npouecca 1 pe-
3ynbLTaToB npouecca;

- cobecenoBaHue U 06LLEHNE C TEXHOMOMMYECKUM NEPCOHANOM, BKTHOYAA OLUEHKY UX KOMMNETEHTHOCTH;
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- aHOHCMpOBaHHOe HabniogeHwe wnu HabniogeHve 6e3 NpeoBapUTENbHOIO YBEAOMIMEHWS, UMW HEMo-
CPEeACTBEHHOE y4YacTue B NPOLECCE;

- nony4yeHue M oUeHKy obpaTHOW CBSA3M O NpoLecce U onbiTe paboThl ¢ KNUEHTaMKU (HaNnpyUMep, oueHKa
YOOBMNETBOPEHHOCTU NOTpebuTens);

- OLEHKY pecypcoB, UCNoMb3yeMblX B MpoLlecce (HanpuMep, 4OCTYN K JOCTAaTOMHOMY KONMYECTRY KOMIe-
TEHTHOro NepcoHana, cpegctsamM, 060pyLOBaHUIO M TEXHOMOMMAM);

- OLEHKY nogpsaYvkoB, cybnodpsgqnkos, dpaHwmnsononyyaTenei u T. 4., ey TEXHONOMMYeckuid npo-
Llecc OCYLLEeCTBNAETCA N0 AOrOBOPY WM NepeaaH Ha ayTCOPCUHT;

- ayouT noboi cucTeMbl MEHEXXMEHTA, KOTOpas MO3BONAET BrnafenbLy npolecca ynpaenaTs npouec-
coM v 3 heKTUBHO pearnpoBaTh Ha Xanobbl U HECOOTBETCTBUS COOTBETCTBYHOLLIMMU KOPPEKTUPYHOLLUMUK Oeld-
CTBUSAMMU;

- OLIEHKY ynpaBfeHus 1 KOHTPONA 4OKYMeHTauuW, BKitodas Nniobble Heobxoaumble acneKkTbl C Lenblo co-
bntogeHna TpeboBaHMin KOHUOEHUMANbHOCTH;

- aHanu3 JOKYMEHTUPOBAHHON MHbopmaLuu;

- Bble3[Hble MOCELLEHMUA UMK MOoCcelleHna B OUCTaHUMOHHOM dopmate, nubo B pu3MyeckoM MecTe,
rae BbIMOMHAETCH npouecc, Nubo B NbbIX BUPTyanbHbIX MecTax, rae BbINOMHSAETCA npouecc (Hanpumep, Ha
onpegeneHHoOM UHTEPHET-canTe).

5.4.4.2 B cxeme gorxHbl OblTb yKasaHbl NpaBuna, KOTOpble AOMKHbI NPUMEHSITLCS, KOrha Brnageney
npouecca nepegaeT BCH WK YacTb Onepawmi npouecca Ha ayTcopcuHr. [Nepen nognucaHnem cornatleHuns o
cepTudmrkauun cxema gorxkHa TpeboBaTtb 0T opraHa no ceptudmkayum obecnedeHns Toro, 4Tobbl opraH no
cepTuduKaum MMen JocTyn KO BCe COOTBETCTBYIOLLEN MHdopMaLMK.

5.4.5 AyTcopcUHr 0eATenLHOCTU NO OLEeHKe COOTBETCTBUA

Ecnu cxema gonyckaeT ayTCOpPCUMHT OeATeNbHOCTU NMo oueHuBaHui (5.4.4), cxema gomkHa TpeboBaTth
OT 3TUX OpPraHoB coGNAEHMA NPUMEHUMBbIX TpeboBaHWi CxeMbl cepTUMKaLUM U COOTBETCTBYHOLLMX MEXOY-
HapoaHbIX cTaHZapToB. B cxeme [omkHO BbITb yKa3aHo, B KAKOW cTeneHn HeobxogMMo NonyYuTb npegsapu-
TenbHOE Cornacue Ha ayTCOpPCUHI OT Bnafensla cXxembl UNu BnafensLla npolecca, YW NpoLecchl cepTudu-
LIMPYHOTCSl B COOTBETCTBUM CO CXEMOW.

5.5 MNpouecc cepTucpmukaummn

5.5.1 3Tanbl cepTudukaymnm

B cxeme gomkHbl GbiTh yKasaHbl 3Tanbl U AEWCTBUS, KOTopble ByayT npegnpuHsThl B NpoLecce cepTu-
duKauun. 3TK aTanbl AOMKHbI COOTBETCTBOBATL aTanam, uanoxeHHsiM B MCO/M3K 17065:2012, pasgen 7:

- 3asBka (5.5.2) n paccmoTpeHue 3asBKY;

- oueHueaHue (5.5.3);

- aHanus (5.6);

- pewexue no ceptudukaumm (5.7);

- nogTBEpXAeHMe cooTBeTcTBUA (5.8), BKMOYas cepTUUKALUOHHYIO JOKYMEHTaUMWHo;

- MIHCMEKLMOHHBIN KOoHTponb (5.10).

[OononHuTensHaa MHOPMAaLMa O HEKOTOPLIX U3 3TUX 3TanoB NpUBEAEHA B CNEAYHOLMX MYHKTaXx.

5.5.2 3aaBka Ha cepTudcduMKaLUo 1 cornalieHue o cepTuduKaLmmn

5.5.2.1 B cxeme gomkHa bbiTh ykasaHa Tpebyemas nHopMaLms, KoTopasa AoMmKHa ObITe MpeacTaBneHa
BO BpeMs Nofaqn 3asBKK KIMMeHTOM B opraH no ceptudmkauun. B npunoxeHmn C npuBeneH npyMmep gaHHON
MHdOopMaLWK.

5.5.2.2 B cxeme Takke MOxeT ObiTh NpeanucaHa JononH1uTenbHas MHpoOpMaLmns K TOMY, HTO YKe onpe-
peneHo B MCO/MBK 17065, B oTHOWweHUM cornaweHnsa o cepTudukaumn. CornaweHue o ceptudukanmm
3aKMYaeTca Mexay opraHom no ceptudmkaunm u 3asgeuTenem Ha ceptudukayuto. B npunoxeHnn B copep-
YKUTCA NNaH cornalleHusa o cepTudrkaunn.

5.5.3 OueHuBaHue

5.5.3.1 B cxeme Tpebyetcsi, 4ToObI OpraH no cepTuuKauum NpoBOANUI YCTaHOBMEHHbIE MEPONPUATUS
no oueHuBaHWKW. Ha OocHOBaHUWM AEWCTBUIA MO OLUEHUBaHMWIO, YKA3aHHbLIX B CXeMe, opraH no cepTudukaumum
OOIMKeH NOAroTOBUTL NNaH oueHMBaHuA. [NaH oueHMBaHNA MOXeT ObiTb 0BLLMM NNaHOM, KOTOPbIA MOXET UC-
nonb30BaTbCs BO BCEX AENCTBUSX opraHa no ceptudmkaunmn Ansa BCcex NpoLeccos Nno 0gHOWM 1 TOR e cxeme,
UMWY MHOWBMAYANbHLIM NNAHOM AN KaX40ro npouecca Unn Ans KOHKPETHOTO OLEHUBAHMWA, UMK UX KOMOWHA-
Lnen.
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B nnaHe oueHUBaHWs OOMKHO BbITb yKasaHo:

a) cTaHAapTbl M NpoYMe HopMaTUBHLIE AOKYMEHThI, onpeaensiolie TpeboBaHus K NpoLueccy;

b) Koraa KoHKpeTHble TpeGoBaHUSA HOPMATUBHOIO AOKYMEHTA He MoANEexaT OLEHWBaHUID U HeoBXoauMo
nW AOKYMEHTUPOBaTL 060CHOBaHWE U NPEAOCTABNATL ero 06LLEeCTBEHHOCTH;

C) MeToObl M NpoLEeAypbl OLEHUBaHWUS, UCNOMNb3yeMble OMNs OLUEHKM Npouecca;

d) o6pasubl npouecca u/unu npouenypbl otbopa npob, Heobxoaumble ANs OLEeHUBAHWS;

e) OXBaT M CTeneHb ayguTa CUCTEMbl MeHeIKMeHTa;

f) nepcoHan n npo4yne pecypcel, BKNOYAsA ayTCOPCUHT, KoTopble GyayT Mcnonb3oBaThkCa AMs OLueHvBa-
HUS.

MpumeyaHue — T[lpumMepbl TpeboBaHMIA K 3TANOHHLIM MOAENAM MPOLECCOB, OLeHKaM NPOLECCOB U MOAENAM
3pEenocTu NPOLECCOoB, a Takke TpeboBaHUs K CTPYKTYPE M3MEPEHWUS MPOLECCOB ANS BO3MOXHOCTEN NPOLECCoB NpeacTas-
neHbl cootBeTcTBeHHO B MICO/M3K 33002, MCO/M3K 33004 n MCO/M3K 33020.

5.5.3.2 B cxeme JOMKHO ObITb yKasaHO, Kak HECOOTBETCTBUSA MAEHTUNLMPYIOTCA U paccMaTpMBatoTCs
B pamkax cxembl. Ctoga BXoOuT JOKYMEHTMPOBaHNE HeCOOTBETCTBUIA, BPEMEHHbIE CPOKM, B TEYEHWE KOTOPbIX
OXUOaeTcs X yCTpaHeHWe, U JeNCTBUSA, eCli HECOOTBETCTBUSA HE YCTPaHEHbl B TEYEHWE NpeanucaHHbIX Bpe-
MEHHbIX PaMOK.

5.5.3.3 B cxeme ceptudumkaunm JOmKHO BbITh Yka3aHo, kak MHopMaLns U pe3ynsratsl BCEX Meponpu-
ATUIA MO OUEHWBAHWIO, YKa3aHHble B CXeMe, CpaBHUBAKTCS, OLLEHWBAKOTCA A8 onpefeneHusi COOTBETCTBUS
yKasaHHbIM TpeboBaHWSM M JOKYMEHTUPYIOTCA Nepeq aHanmn3om.

5.6 AHanus

MNocne 3aBepluieHuda MEpOI‘IpI/IﬂTVHﬁ Mo OUeHUBaHWNIO aHaNM3NPYOT pe3ynbTaTel NepBOHa4YanbHOMo OUueHn-
BaHWA npolecca U OLLeHKW Ha MecTe, 4YTObbI yﬁe,ﬂ,MTbCﬂ, 4yTO OHM obecnedymBatoT COOTBETCTBYHLLYH, aeKBaT-
HYK 1 SCDCDEKTMBHYI-O OEMOHCTpaunio TOro, 4To npouecc U cuctemMa MeHeXXKMeHTa COOTBETCTBYHOT YKa3aHHbIM
TD96OBaHM$|M. AHann3 npoBogMTCS NULLOM (I/IJ'IVI rpynnoﬂ J'IMLI,), KOTOpbIe He y4acTeOBaliM B eATENBEHOCTU NO
oueHuBaHuio. Ecnu gokasaTtenbCTB 4OCTAaTOYHO, JAETCH pekoMeHaauUmsa o cepTugukayum.

5.7 PeweHue

Ecnu peaynstar aHanvaa nonoXuTenbHbIA, NPUHMMAIOT pelleHve 0 Bblgade cepTudmkaTa. Ecnv pe-
3ynbTaT aHanusa oTpuuaTtenbHbI, MPUHKMMALT pelleHne o6 oTKase B cepTudukaummn. KnmeHT gomkeH 6biTh
NPOUHGOPMIMPOBAH O MPUYMHAX OTPUUATENLHOMO pelleHus. PelueHne npuHMMaeTcs NULOM (MNKU rpynnoi
nuL), He y4acTBYIOLKMX B OEATENbHOCTU MO OLEeHUBaHWIO. AHANU3 1 pelleHre MoryT OCYLLECTBNATLCS OAHUM
M TEM K€ MTULOM UMW rPynnoi nuu.

5.8 NogTBepxaeHne

5.8.1 lNocne NpuMHATUA NONOXWUTENLHOIO peLleHnsa 0 cepTuduKkaumMn opraH no ceptudukaymm soigaeT
cepTuukaT COOTBETCTBUS.

5.8.2 Cxema gomkHa onpenensate popMy U coaepXaHue cepTUUKaLWMOHHON OOKYMEHTaLWK, a Takke
TO, KakK cienaTb ee OTKPbLITOM AN NyGnuYHOro 03HaKOMITEHUS.

5.9 Ucnonb3oBaHWe cepTUUKATOB U 3HAKOB COOTBETCTBUSA

5.9.1 KoHTponb 3Haka

5.9.1.1 Ecnu cxema npegycmaTpuBaeT UCMNonb30BaHNe cepTUgUKATOB, 3HAKOB UMK NPOYMX yTBEpHae-
HWIA O COOTBETCTBMU, AMNS KOHTPOMS UX MCNONb30BaHUA TpebyeTcs paspelleHne Ha UCNonNb30BaHUe unu gpy-
ras opMa BCTYNUBLLETO B CUMY cOrnalleHust. Takoe cornalleHne MOXeT BKMoYaTh B cebs nonoxeHus, cBa-
3aHHbIe C UCNONb30BaHUEM CepTUdUKaTa, 3HaKa UMK MHbIX 3aKNHYEeHWA 0 COOTBETCTBUM B MHOPMaLMOHHBIX
MaTtepuanax o cepTMd@MUMPOBaHHOM npouecce, a Takke TpeboBaHusa, KoTopble JOMKHbI BbiThk CobnogeHs.l,
ecnu ceptTudmkauna bonblie He gerAcTBUTENbHA. B 3aBMCMMOCTK OT TOro, KTO BNnageeT CepTUdMKaToOM 1 KTO
KOHTPONMMpYET cepTUdMKaT, 3HaK COOTBETCTBMA UMW UHbIE 3aKINIOYEHWUS O COOTBETCTBUW, Takoe cornalleHve
MOKET DbIThb 3aKIHYEHO MeXay ABYMS unu bonee:

- BNagenbLamu CXembl;

- opraHamMmu no ceptudukaymu;

- KNnMeHTamu.
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5.9.1.2 NMpumepsbl MHbopMaUKnK, KOTopas A0MKHA ObiTh BKMOYEHA B COrnalleHne 1 paspelleHne Ha uc-
norb3oBaHue, ykasaHbl B npunoxeHuax D, E u F.

MpumeyaHue — EcnMNoNoXeHWsa, NpeayCcMOTPEHHbIE paspelleHneM Ha UCNoNb3oBaHue, BKIOYEHbI B hop-
My 3asiBKW (ecnu cxema TpebyeT hopMy 3asiBKM) UMK B COrMalleHne 0 cepTUdUKaUmMK, OTAENbHOE paspeLleHue Ha 1c-
Nonb3oBaHWe MOXET He NnoTpeboBaThes.

5.9.2 3Hak cooTBETCTBUSA

5.9.2.1 Cxema MOXET onpeaensThb, NpefocTaBnaeTcs N 3HaK cooTBeTCcTBMA. Ecnu ga, To AOMKHLI BbITh
yKasaHbl TpeboBaHWs Mo ero MCnonbL30BaHMo, rapaHTUPYsi, YTO OH UCMOMb3YEeTCA TOMNBKO B COMETAHUM C CEPTHU-
ULMPOBaHHBLIM MPOLIECCOM, HAMPUMEpP B PEKMAMHONW MPOAYKLMW UMW PEKNAMHBIX MaTepuanax, Ha ynakoBKe
npogykuuun. Cxema gomkHa onpenenaTs TpeboBaHusa ana obecneyeHws Toro, 4Tobbl 3HaK COOTBETCTBUA Cep-
TUPULIMPOBAHHOTO NpoLiecca He BBOAWN B 3abnyxaeHWe B OTHOLLEHUN 3HAKOB, UCNONb3YEMbIX ONA cepTudu-
LIMPOBaHHOW MPOAYKLAW U YCITYT.

5.9.2.2 Bnafgeney, 3Haka COOTBETCTBUS HECET OTBETCTBEHHOCTb 3a HOPUAMYECKYIO 3aLUUTy 3HaKa CooT-
BETCTBUA OT HECAHKLMOHMPOBAHHOIO UCMNOMb30BaHKS.

5.9.2.3 3Hakn COOTBETCTBMA N UX NCMONb30BaHWE AOMKHbI COOTBETCTBOBATL Pykoroactey MCO/M3K 23
n MCO/M3K 17030, a cepTudUKaLNOHHAA JOKYMEHTALUA U 3HAK COOTBETCTBUSA OOIMKHbI BbITh OTNMYNTENDL-
HbIMW W:

a) ObITb pPUOMYECKM 3alLMLLEHbl B OTHOLEHUM COCTaBa M KOHTPOMS MCNOMb30BaHUS;

b) sakogupoBaHbl UnNn MHbIM 0bpa3zoM paspaboTaHbl TakuM 0bpa3om, YTOObl MOMOYb B ODHApPYXEeHMUM
nogaenku unu gpyrux opm HecaHKUMOHUPOBAHHOIO UCNONb30BAHKS.

5.9.2.4 Ecnu 3Hak cOOTBETCTBUA ucnonbayeTtcs noctosHHo, MCO/M3K 17065 Tpebyer, 4Tobbl opraH no
cepTudmkaumm OCyLLeCTBNAN KOHTPOMb 3@ ero ucnons3oBaHnem. Ecnu cxema He onpefensieT MeponpusTra
no KOHTPOMIO, Kax bl opraH No cepTurkaLm, KOTOPbIA NCNONb3yeT cxeMy, byoet NnpoBoanTb OEeNCTBUA NO
KOHTPOMIO, KOTOPbIE OH COYTET HEOOXOOAUMBIMM.

5.9.3 HecaHKUMOHUpPOBAHHOE NMPUMEHEHMWE 3HaKa

5.9.3.1 Cxema gomkHa npegycMaTtpuBaTth, Kakve AeWCTBUS CneayeT NpeanpuHaTh B cllydae HecaHKuu-
OHWPOBaAHHOIO, HEMPAaBMMLHOIO WNN BBOAALEro B 3abnyxaeHve Mcnonb3oBaHus cepTudUKaLunoHHOM OOKY-
MEeHTauuW N 3HAaKOB COOTBETCTBUA.

5.9.3.2 31K gencTBMA MOryT BKNio4vaTb B cebA npoBedeHWe paccrnefoBaHWi, YBeAOMMEHUs C npen-
YNPEeXOeHUAMWU, KOPPEKTUPYOLWWe OeACTBUS, NPpeanpuHsTeie B cooTBeTcTBUM ¢ PykoBogcteom MCO 27, oT-
MEeHY cepTuuKaLmn 1 IPUANYECKM NPaBOBLIE JENCTBUS.

5.9.3.3 Cxema pomKHa 4eTKO pacnpefenaTb OTBETCTBEHHOCTb MEXAY JIMLCM WK OpraHoMm, KOTopbie
OOIMKHbI OCYLLLECTBATL yKa3aHHbIe OeACTBUA, HAarnpuMep BnaaenbLeM CXeMbl UMM OPraHoM No cepTudurKanmm.

5.10 UHCNEeKUMOHHBLIW KOHTPONbL U HeNpepbIBHOE COOTBETCTBUE

5.10.1 Cxema [oMmKHa yKkasbiBaTb, TpebOyeTCcs N MHCNEeKUMOHHbIA KOHTPOMb UMK HeT, 0CODEHHO ecnu
cepTUdnUUpOBaHHbIA NMPOLECC OCYLWECTBMASAETCA Ha NOCTOSHHOW OCHOBE. ECNKM WHCMEKLMOHHBIA KOHTPOIb
HeobxoOuM, cxeMa [OMkKHa OnpedensTb NepedYeHb OeWCTBUIA, COCTABMNAKLIMX WHCMEKUWOHHbIA KOHTPOIb.
[MpuHMMas pelleHne O COOTBETCTBYHOLLEN AEATENBHOCTM MO MHCMEKLMOHHOMY KOHTPOMIO, BNagenew, CXemMbl
OOIMKEH YYNTbIBATh XapakTep npouecca, BEPOATHOCTb M NOCNeACTBMS HECOOTBETCTBYHOLLMX NPOLIECCOB U MNe-
pPYOAMYHOCTbL OEWCTBUIA.

5.10.2 MNMeproan4HOCTb, C KOTOPOA NPOBOAAT MEPONPUATUSA, MOXET ObiTb CKOPPEKTMPOBaHa Ha OCHOBe
pesynLTaTtoB npefblaylnX oueHUBaHUA U LIMKIOB MHCMEKUWOHHOrO KOHTpons. HanpuMmep, ecnu HecooTBeT-
cTeus Gbinn 0OHapyxeHbl B Npoueccax unu paboTe npouecca, MHCMEKLMOHHBIM KOHTPOIb MOXET NPOBOAUTL-
cs1 yalle, noka He bygeT BOCCTAHOBMEH HEOBXOOWMbIA YpOBEHb OOBEPUS.

5.10.3 B cneundumkaLnm MHCNEKLWUOHHOIO KOHTPOMNSA AOMKHbI BbiTh YYTEHbI XapakTEPUCTUKNA U DYHKLK-
OHMpOBaHMe npouecca.

5.10.4 BO3MOXHO, HET HEODXOOMMOCTM NMOBTOPATE BCE 3MEMEHThI NepBOHaYansLHOro OLUeHWBaHUSA Npo-
Lecca; ogHako BblbpaHHble aneMeHTbl AOMKHbl NoATBEPXAaTb AENCTBUTENbHOCTL 3aKMHYEHUS] O COOTBET-
cteuu. OpraHbl No cepTudmKkaunmn MoryT NpMMEHATb aBTOMaTU3MPOBaHHbIE METOObl MM METOAbI MHCMEKLU-
OHHOrO KOHTPOMSA C UCNOMb30BaHUEM MH(OPMALWUOHHbBIX TEXHOMOMMIA.

5.10.5 B cxeme gomkHo BbITh yKazaHo, YTO ONepaTop/KIMEeHT NpoLecca OOMKEH He3aMeanuTenbHO UH-
cdopmupoBaTh opraH nNo ceptudurkalm o niobbiXx U3MEHEHUAX Npouecca, KOTopble MOTYT NMOBMUATL HA ero
COOTBETCTBME TpeboBaHUAM cepTUudMKauMK. B 3aBUCMMOCTM OT MBMEHEHUWI OpraH no cepTudrKkaumum MoxeT
BbINOMNHATL SOMNOMHUTENbHbIE ASUCTBKS MO OLUEeHKe COOTBETCTBUS.
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5.11 W3ameHeHuUA, BNUAKOWMe Ha cepTUdKaunio

5.11.1 U3ameHeHMA B yCTaHOBMNEHHbIX Tpe6GoBaHUAX

Brnapgeneu cxembl 4OMKEH OCYLLECTBNATL MOHUTOPUHT pa3paboTky cTaH4apToB M APYTMX HOPMaTUBHbIX
LOKYMEHTOB, B KOTOPbIX ONpeaeneHbl yCTAaHOBNEHHbIE ANS cxeMbl TpeboBaHus. [pu BHECEHUN U3MEHEHWI B
3TW OKYMEHTbI Bnagenew cxeMbl JOMKeH onpegennTe Npouecc BHECEHUSA HEOOX0AUMbIX U3MEHEHWI B CXEMY
¥ OCYLECTBUTb KOHTPOIb peanu3aund 3TUX U3aMeHeHun opraHaMmu no cepTudnkaunn, enagensuem npouecca
1, Npy HeobxoQMMOCTH, APYTMMU 3aUHTEPECOBAHHBIMU CTOPOHaMK (Hanpumep, NepexoaHkIn nepuoa).

5.11.2 [lpyrne nameHeHus, BHOCMMbIE B CXeMy

Brnapgeneu cxembl fomKeH onpegennTe Npouecc ynpaeneHus APYIMMWU WU3MEHEeHUSIMW, BHOCMMbIMU B
npaeuna, npouenypbl U MEHEOXMEHT CXEMbI.
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MpunoxeHune A
(cnpaBo4Hoe)

MpuMepbl cxeM cepTUdUKALMK NPOLLECCOB

A.1 OBwmMe nonoxeHun
B HacToswweM npunoxeHun ykazaHa ob3opHad Tabrnvua ¢ nepedHemM pasnuyHbix 00LKMX KaTeropuin ceptndunkaLmn
NMPOLECCOB 1 NsiTh NPMMEPOB CYLLECTBYHILLUX CXEM CEPTUCUKALIMN NMPOLIECCOB.

I punMevYyaHne — Tn npumMepbl NnpuBedeHbl TONBKO B CMPaBOYHbIX LEensax. JT1a I/IHCbOpMaLI,MH npenocTaeneHa
ana y,D,O6CTBa nonb3oBaTenein HacToALLEro CTaHgapTa U He ABNAeTCA YyTBepXXOEeHNEM CXeM CO CTOPOHLI NCO.

Kaxabli npuMep npeacTaenAeT oTaenbHbLIA TUMN CXeMbl cepTudinkauuu. Llensto SBNAeTcs AeMOHCTpauns yTBepX-
[eHusl cxeMbl CepTUUKaLMK NpoLlecca, a Takke pasny4unii B TUNax M CTPYKTYpPax CXem.
MpvBeneHsl NATL CXEM B COOTBETCTBUM C 06LLIEH CTPYKTYpOi HAacTOALLEro cTaHaapTa.

A.2 O630p paznuyHbIX 0GLWNX KaTeropun cepTudUKayum npouecca
B Tabnuue A.1 npeactaeneH 0030p pasnnyHbIX 0BLMX KaTeropuin cepTudomkaLmMm npouecca.

Tabnuua A.1— PasnuyHble obuue KaTeropun cepTudmkaumm npouecca

Tunsl Nnpouecca Mpumeps!
XapaKkTepucTvka pesyb- OpraHunyeckoe (CcenbCcKkoe X03ANCTBO).
TaTa, 3aBepeHHas OLEeHKOoN YCTONYMBOCTL.
npouecca [MponyKTbl NUTaHUA.

Ceapka — Hepa3spyLlaloLLWiA KOHTpoNbL — oueHka npoekta PED.

MnaHupoBaHWe 1 NPOEKTMPOBaHWE CTPOMTENBLCTBA, CEPTUIMKALUS TEXHOMNMOTMYECKOro
npouecca (NOKPbITUS, NOCMNenyHLLEee HanpsKeHue).

Xumuyeckue BellecTBa, HedThb, ras.

O6LecTBEHHbLIW TPaHCMOPT.

INoructuka.

[MpouseoacTeeHHbIA KoHTpork: Tvn 5 (ISO/IEC TR 17026).

CepTudukauma 3aBoga no U3roToBneHuto cOopHoro xernezobeToHa.

CTtpouTeneHble yCTaHOBKW (HanpyuMep, rpy30nogbeMHUK).

MeguuunHckoe obenyKuBaHue.

Hapnexalwan npomsBoacTeeHHas npaktuka (GMP), Hanpumep dapmaueBTUyeckue
BCMOMOraTenbHbIE BELLECTBA, NULLEBLIE f0DaBKU.

PemoHT 1 obcnyxuBaHue.

MpoekTpoBaHMe CNOXHLIX cUcTeM Be30NacHOCTM (HanpuMep, NPOEKTUPOBaHKUE Mo-
»KapHoln BezonacHocTh)

WMHdbopmaynoHHo-koMMyHU- | [porpammHoe obecneveHue.
KaLWOHHBLIE TEXHOMOMAN MHTepHeT.

KnbepbezonacHocTb.

O6nako.

Kputnyeckas nHdpacTpykTypa.
KpeauTtHas kapra.

MHTepHeT BeLlen.

CeTka.

®yHKUMOHansHaa 6e3onacHoCTb.
Oatynku.

BneKkTpoHHbIE MEOULIVHCKWUE KapTbl.
TenekoMMyHMKaLWs.

MporpammHoe obecneyeHune no GesonacHoCTU

TexHonornyeckas Leno4ka Lleno4ka noctasok.

W pesynsTaT (rpaHulbl) Llenn oBecnevyeHnss coxpaHHOCTU.

[Mpouecc okoH4aHuA cpoka cny6bl NpoayKkToB (Hanpumep, nepepaboTka, BOCCTAHOB-
neHve maTepmnarnos)

12

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 18/ 36
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-71353-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=68596
https://gostexpert.ru/gost/gost-71353-2024?utm_source=pdf&utm_medium=68596&utm_term=page

rOCT P 71353—2024

A.3 MNpumep cxembl cepTUhrKauum npoueccoB MHPOPMaLMOHHO-KOMMYHUKALMOHHLIX
TexHonorun — TicklTplus

A.3.1 Obwee nonoxeHne

Cxema TicklTplus — aTo npoueccHas cxema cepTudukaumm, npegHasHayeHHas Ansa NpUMeHeHUs B oBnacTt WH-
pOpPMALIMOHHBIX 1 KOMMYHWKaLMOHHBIX TexHonornii. OHa oveHb rmbka 1 MoxeT ObiTb aganTupoBaHa K KOHKpeTHeIM obna-
cTtam npumeHeHna. Cxema TicklTplus cocTouT 13 NaTu ypoBHeW cnocoBHOCTW/3penocTu, HaunHas oT BPoOH30BOro YPOBHS
W 3aKaH4VBas NNaTUHOBLIM YPOBHEM.

Ona ekntovaeTt B ceba Bce TpebosaHua MCO 9001:2015, a 6bazoeana cxema nog HaseaHnuem TicklTplus Foundation
Level npuaHaHa oTpacneeoi cxemoi MCO 9001 e cooTeeTCcTBMM C akkpeguTaumen MCO/MIK 17021-1.

CyuwlecTByeT BO3MOXHOCTb 00BLEAMHUTL CepTUMKaLMI0 CUCTEM MeHeXMeHTa KadecTBa, YrpaBfeHus ycny-
ramm 1 nHcopMaLMoHHOM Be3onacHOCTW B eAUHbIA Npouecce ayauTa, TeM camelM obbeguHue TpebosaHua MCO 9001,
MCO/M3K 20000-1 u MCO/MBK 27001 B pamkax efMHON OLEHKN.

A.3.2 MNMpegnocbInku

Cxema TickiTplus — ato apontoums cxembl TicklT, koTopaa gercTteoBana 6onee 15 net. Ha peiHKe 661N CNpoOC Ha
cnocob ona paspaboTynkoB nporpammMHoro obecnedyenus, 4tobel gudpdpepeHuympoBaTe cebs n nokazaTk Te, KOTOpbIE NMe-
oT Bbonee KadecTBeHHble npouecckl. TicklTplus ocHoBeIBaeTea Ha TpebosaHusax MCO 9001, ucnonbays Mogens oueHKU
npouecco no MCO/M3K 33002, MCO/M3K 33004, NCO/M3K 33020 v opyrux MexayHapoaHbIx CTaHgapTax no OLUEeHKe
npoueccos, paszpabotaHHeix MCO/M3IK JTC 1, c KpuTepUaMIN Hannyyllel NPakTUKN NPOeKTUPOBAHUA CUCTEM, YKa3aHHbI-
mu B MCO/M3K 12207.

A.3.3 Tpe6oBaHuUsA cXeMbl

TpeboBaHuA cxembl onpegeneHbl B OOKYMeHTe Ha TpeboeaHus ocHoBHoW cxembl TicklTplus [TicklTplus Core
Scheme Requirements (CSRY)], B koTopom uanaraetcs, kak pabotaer cxema. 3T0 NOATBEPXKAAETCA AOKYMEHTOM «Bnbnn-
OTeKa OCHOBHbIX NpoueccoB» [Base Process Library (BPL)], B kOTopoM cofiepxaTcs Bce onpegeneHus obLumx npoueccos,
KOTOpble MOryT noTpeboBaThCs B OTAENbHbIX 06NacTax NpUMEHEHUS cepTUdMKaLuu.

O6nacTb NpUMeHEeHWA CepTUdMKaLX 3aBUCUT OT OpraHn3auuM. ITo MOXKET BbiTb OOMH AenapTaMeHT, HanpuMmep
cepBucHbIN LeHTp WT, unu Bca opraHnzauyms. CepTuduumnpoBaHHbie NpoLecchl Bbiny crpynnMpoBaHsl B Tak Ha3biBaeMble
«lMpodhunun obnactu npumeHeHus». OpraHmMsaumnsa MOXeT ObiTb cepTuduLMpoBaHa no ogHOMY UMK HECKOMBLKMM Npocu-
nsam obnactu npMmeHeHns. Belbop npodunsa obnacti npumeHeHKsA BKtodaeT B cebsa Bce TpeboaHus MCO 9001, Ho
MOXET TakKe BKMNKYaTh U Apyrve MexayHapodHble cTaHaapTsl, Takme kak MCO/M3K 27001.

A.3.4 TpeGoBaHua cepTUhUKaunmn

TpeboBaHua cepTUdUMKaLKMK 3aKNKYaTCs B TOM, YTO opraHu3auus, obpallarwuwasncs 3a ceptudukaumen, obpatla-
eTcs B opraH no oueHke cootBeTcTBuA (OOC), ykaabiBas obnacTe NpUMeHeHUs W npodunb 0bnacTu NpUMeHeHUs, KoTo-
pble Heobxoaumo cepTuduumpoBaTe. OpraHn3aums conocTaBnseT CBOW BHeApPeHHbIe npoueccs! ¢ 06LWMMKU NpoLleccami,
onpefeneHHsIMA B fokyMeHTe «BubnuoTeka oCHOBHEIX NpoueccoBy», 4Tobel 4oKa3aTk, 4To Bee Tpebyemble npouecchl B
pamkax npodwuns obnactn npuMeHeHWs, nognexallero ceptndmkaunm, Bein paccMoTpeHsl. 3Ta KapTa NPoLeccoB Ha-
3blBAETCA aTanoHHOW Mogensko npouecca (3MIM). OpraHuaauma gormkHa NPOBECTV BHYTPEHHUIA ayauT nepen ceptudn-
Kaumen, 4Tobbl MPOAEMOHCTPUPOBRAaThL, YTO OHA OLeHMNa CBOW NpoLuecchl U HavyuMHaeT cobupaTte nokasartenu addeKkTms-
HOCTWM NpoueccoB. KnioueBol 4acTblo CXeMbl ABNFAETCH KOHUENUUA MOCTOSHHOIO yNyylleHWs, NOCTPOeHHas Ha aHanuse
nokasarenewn npouecca.

A.3.5 Mpouecc cepTudmnkaummn

TpeboBaHua Npouecca cepTudrKaunn OXBaTbIBAKOT CTaHOAPTHLIN TPEXNeTHWIA UMKN cepTudukauun. KomnaHum no-
[0al0T 3asBKy Ha NepBoHaYanbHylo cepTudkauuio, KoTopasa ANUMTCA B TEYEHWE TPexX NeT nocrne ee nony4veHus. Yepes tpu
roga KOMnaHusa NpoxXoAuT NOMHYK pecepTudukaLuio U NonyyaeT cepTudunkaT eLle Ha Tpu roga. JTOT NpoLece NoBTopa-
€TCs KaXable Tpu roga.

Mpouecc cepTudmnkaunn BrovaeT B ceba nepBoHaYanbHeI ayauT, KOTOPLIA NPOBOAWUTCS C Lenebio oueHkn MM un
NnaHMpoBaHUA OCHOBHOMO oueHo4Horo Busuta. OOC cosgaet nogpobHbIA NNaH OUeHKW, B KOTOPOM yKasaHo, Kak Byaet
nNpoBOANTLCH OLeHka. Ha «BpoH30BOM ypOBHE», Kak MUHUMYM, BydeT BeIOpaHO No o4HOMY NMPUMEpPY Kaxaoro npolecca
B paMKkax obracTv NpMMEeHEHUs Ha COOTBETCTBME MPaBUMbHLIM BXOAHLIM AaHHBIM, MPaBUIIbHOW 06paboTku M NpaBuIb-
HbIM BbIXoAHbIM AaHHbIM. B TicklTplus cywecTByeT koHUeNnuuA pe3ynestarta, kKoTopaa npegctaBnsaer cobon kymynaTuBHoe
JelicTBMe pesynstaTtoB. Hanpumep, ecnu kKoMnaHusa NOCTOAHHO NOCTABMAET Ka4ECTBEHHBIN NPOAYKT CBOMM KITMEHTaM, TO
B pesynsrarte KoMnaHua ByoeTt ycnelwHo.

Ha Gonee BbICOKMX YPOBHSAX BO3MOXHOCTEN (HanpuMep, Ha «30M10TOM YPOBHE») B OpraHnaaummn Byaet npoBoanTbCA
Sonblan Beibopka BHeapeHHbIx npoueccoB. CyllecTByeT Honee BbICOKWMI YPOBEHL onpeaeneHys TpeboBaHui K npouec-
caMm Ans AeMOHCTpaLmMu cooTBeTCTBUA. [Mpu Bornee BbICOKUX YPOBHSIX 3pENOCTM peaynkTaTtel cbopa, aHanuaa u ynyylleHus
NPOLECCOB TaKKe BhILLE.
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A.3.6 MHCNeKUMOHHLIA KOHTPONb

Cxema TicklTplus TpebyeT, no kpaliHen mMepe, exerogHblX UHCMEKLWOHHBIX NOCELLEHWA B OpraHM3aLuio, KoTopkie
NNaHUpyTCa 1 opraHu3ykoTea 3apaHee. Ecnu ato Gonee npuemneMo ONS opraHuW3auunv, TO MOXHO NMPOBOAMUTHE LLECTb
EXEMECAYHBIX BU3UTOB MO MHCMEKUWMOHHOMY KOHTPONK. Kaxablili MHCMEKUUOHHBLIA KOHTPOMNb EXEerogHo OXBaThIBAET Kak
MuHUmMym 33 % npoueccos B obnactn npumeHeHus. [Npu peceptudbmnkauum nposogsaT aHanma 100 % npoueccos B obnactu
NPUMEHEHWS.

OpraHu3auumn MoryT COBWUraTh cepTUMKaLMio B 32aBUCUMOCTH OT YPOBHEN BO3MOXKHOCTEW, NbOo 3anpalumMeas oLeH-
Ky W3MEHEHWA ONpefeneHHoro Krnacca, MMbo B AONOMHEHWE K MNaHOBOMY MHCMEKLMOHHOMY KOHTponto. Knacc opraHuaa-
LMK TaKKe MOXKET ObITh NMOHWKEH Ha YPOBEHL, ECINN BO BPEMS MHCMEKLMOHHOIO KOHTpONs 6bino o6Hapy»XeHo, YTo oHa He
COOTBETCTBYET KPUTEPUAM, YKa3aHHbIM ONA UX OEACTBYIOLLENO YPOBHA BO3MOXHOCTEN.

A.4 MNMpumep cxembl cepTUhMKaLMm npouecca ¢ rapaHTUpPOBaHHbLIM pe3ynsTaToM — NuaepcTBoO
B 3HEpPreTU4YECKOM U 3KONorv4yeckom npoekrupoeaHuu (LEED)

A.4.1 O6wmMe nonoxeHunA

PeiTtnHroBasi cuctema LEED (nuaepcTBO B 3HEPreTM4ECKOM M 3KOMOrMYeckoM MpoekTUpoBaHWK) — 3aTo gobpo-
BOMNbHAA, OCHOBAHHASA HA KOHCEHCYCE, MEXAYHApOAHO NPpU3HaHHas cucTema cepTudUKaunm «3eneHoro» CTPOUTENLCTEA,
obecneunBaroLLas hopMansHoe NoATBEPKAEHUE TPETLUX NUL, YTO 3AaHMUE UM PAMOH BbINK CNPOEKTUPOBAHLI U NOCTPOE-
Hbl C UCMOMNb30BaHWMEM CTPATErUA, HAaNpPaBMeHHbIX Ha YNyYLIEHNE Taknx NokasaTenen, Kak 3KOHOMUS SHepPruK, scheKTuB-
HOCTb WCMOMNb30BaHMA BOAbI, COKkpalleHue Bbibpocos CO,, yny4lleHne Ka4yecTBa OKpYXKalllern cpeabl BHYTpU nomelle-
HWIA 1 paLMOoHanbHOe NCNOMNb30BaHWE PECYPCOB.

A.4.2 MNpepgnocbinku

Korga Coeet no akonormnyeckomy ctpoutensctey CLUA eHegpun LEED 6onee 10 neT Hasan, 3To co3gano OCHOBY
ONA OTNPaBKM PbIHOYHBIX CUTHANOB CTPOUTENBHON OTPACcnN O NEPEXOAE K YCTOWYMBLIM anstepHatueam. LEED npepocta-
BWUM CNocob KONMMYECTBEHHON OLEHKW MPEWMYLLECTB, KOTOpPLIE paHee CYUTANUCh CMULLKOM CIOXHbIMW ANA nocrnefoBa-
TernbHOW KOMUYECTBEHHOW OLEHKM, NOCTaBMB Takne BeLW, Kak 3HeproadeKTUBHOCT M athdEKTUBHOCTE MCMOMNb30BaHWA
BOAbI, KONOrMYECKN YMCTBIE Matepranbl M Ka4eCTBO BO34yxa B MNOMELLEHWAX, B NEPBYIO 04epedb Ha CTPOUTENbHBIX Mpo-
EKTax Mo BCel cTpaHe v BO BCEM MUpe. ITW PbIHOYHBLIE CUTHAmMBLI OTKPbLINWM NOTEHLMAnN ANS HOBbIX NMPOAYKTOB W YCIyT 1
CTUMYITMPOBAnu HOBbIE MEepbI.

A.4.3 TpeGoBaHUA cCXeMbl

LEED obecneunBaeT BnagenouUeB 34aHWIA, NPOEKTHbIE IPYNMbl M ONEpaTopoB OCHOBOW ANs onpedeneHus U pe-
ann3aunm NpPakTUHeCKMX M N3MEPUMbIX PELUEHWA MO MPOEKTPOBaHWID, CTPOWUTENLCTBY, 3KCMNyaTauun U TEXHUHECKOMY
obcnyuBaHuo 3gaHuid. NpoekTHble rpynnbl ucnone3yT LEED kak pykoBOACTBO NO NPOEKTUPOBAaHWMIO, TaK U CUCTEMY
NPOBEpPKM 4M1F M3MEPEHUSA NMporpecca B AOCTUXKEHUN ONpeaeneHHbiX Lene Npon3BoaMTeNbHOCTH.

LEED cTpykTypuMpoBaHO Takum obpaszom, 4ToDbl CTUMYNMPOBATbL MEXOMCLMNIMHAPHLIE HAYYHO-UCCNenoBaTeb-
CKUe Tpynnbl K y4acTUio B MHTErPUPOBAHHOM Mpolecce peanv3aumy npoekta. KomBuHupya obazaTensHele W gonon-
HUTEnbHbIE CcTpaTeryn B pamkax noaxoaa, LEED cTumynupyeT npoekTHbIE rpynnbl HA ASUCTBUA, KOTOPbIE NMPUMBOOAT K
CO34aHui0 30aHui ¢ Honee BBLICOKMMK 3KCMNyaTauMOHHLIMU xapaktepucTukamu. LEED opraHmsoBaH ons cogeincrteus
OEACTBUAM B LUECTU KIMHOMEBbIX 0BNacTAX, M3BECTHLIX KaK KPeOUTHbIE KaTeropuu:

- MECTOMOMNOXKEHWE W TPAHCMOPT;

- yCTON4YMBLIE OOBLEKTLI;

- 3hPEKTMBHOCTb MCMNONL30BaHUA BOAbI;

- 9HepreTuka v atMocdepa;

- Matepuansl U pecypchl;

- KA4eCTBO OKpYKalLLen cpeabl B NOMELLEHWUM.

B pamkax Kaxkaol 13 aTUX KpeOuTHbIX KaTeropuid onncad Habop oba3aTenbHbIX M AONONHUTENbHLIX cTpaTterkin. O6s-
3atenbHble CTPaTerMy CYATAKTCA NpeaBapuTensHeIMU YCIIOBUSIMY NS BXO4a B CUCTEMY, 8 JONONHUTENbHLIE CTpaTerum
Ha3bLIBAIOTCA KpeauTamu.

Y Kaxgoro npefpapuTENbHOMO YCNOBUA W KpeanTa MMEeETCs 3asiBNeHHOe HamepeHue u Habop TpeboBaHuid. YTobbl
Mony4uTb CepTUdMKALIMIO, COOTBETCTBME MPOEKTHOM AOKYMEHTALMKA NO BCEM NMpedBapuTenbHbLIM YCIOBUAM M JOCTaTou-
HOMY KOMUYECTBY KpeauToB AomkHO cocTaBnats 40 na 100 goctynHeix 6annos B LEED. Hanbonee BblcOkWe YpOBHU O0-
CTWKEHWI Nony4atoT Donee BLICOKME YPOBHW CEpPTUUKALMNA

- 40 6annos: ceptudukat LEED;

- 50 6annos: cepebpanwii LEED;

- 60 6anno.: 3onoton LEED;

- 80 6annos: nnaTuHoBbln LEED.

MHTerpaunoHHbli Npouecc, onpenenaemblii COOTBETCTBYIOLWMM KpeauToM B perTUHIoBol cucteme LEED, Hanpas-
NEH Ha NoaAEPKKY BbICOKOMPOW3BOANTENLHBIX, 3KOHOMUYECKM 3(hdIEKTUBHLIX PE3ynsTaToB NPOEKTA NOCPEOCTBOM paHHe-
ro aHanuaa B3auMOCBSA3EN Mexay CUCTEMaMKU W KOMNOHEeHTaMK. HauvHas ¢ npeBapuTENLHOIO NPOEKTUPOBAHUS W Mpo-
[omKasa Ha BCEX aTanax NpoeKTMPOBaHWA, NPOEKTHbLIE TPYNMbI MO CTPOUTENLCTBY BLIABMAIOT U MCMONb3YIOT BO3MOXHOCTH
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AN OOCTVXKEHWS CMHEPrMK MeXQy AUCLUMMNUHaMM U cucTeMamu 3gaHuid. B atux aHanuaax ykasaHel TpeboBaHMA no npo-
ety (OPR), ocHoBbl Ansa npoektvpoBaHusa (BOD), npoekTHas QOKyMEHTaLUMsA U CTPOMTENBHO-TEXHWYECKaA JOKyMeHTauns
ONa NpoeKTa.

Kpeaut uHterpauuoHHoro npouecca LEED — aTo uHTerpaumoHHbI npouecc, TpebyoLwuii NnpoBedeHnst uccnenosa-
HWA W aHanu3a, CBA3aHHbIX C 3HEPreTUYECKMMW 1 BOAHbIMU pecypcamMu, Ansi 060CHOBaHUS PaHHWUX NPOEKTHBIX PeLLeHWii
6narogapsa BbICOKOMY YPOBHIO COTPYAHMHECTBa MeXQy BCEMW YreHaMu NpoekTHOon koMauabl. B nonHocTblo uHTErprpo-
BaHHOM MpoLiecce YYUTLIBAETCA B3aMMOAeNCTBUE MexOy BCEMU CUCTEMaMU 30aHUS M 0ObeKTa; 3TOT KpeduT CMYXUT BBe-
O€EHMeM B KOMMNIEKCHbIW NpoLecc, NooLpss NPOeKTHbIe FpyNMbl, MCNOMb3YoLLMe KOMNNEKCHbIM NoaXo4 K 3HepreTuHeckrm
¥ BOOHBIM cucTemam. HecMoTpsi Ha To, Y4TO 3TOT NPOUECC NPeAHasHavYeH Ansa ynyyleHus npoLecca NpoekTMpoBaHus 3a
CYET fanbHeNLWen HTerpaunm, kpeaut TpeByeT, 4Tobbl rpynna BeINONHWNA psag 3aaaq, Bkhodan 6asoBoe aHepreTuyeckoe
mogenupoeaHue, pa3paboTky BOOHBIX PecypCcoB W HanucaHWe nNucbMa, NOAMMCaHHOIO MPOEKTHOW rPYNMoW, nogTeepkaa-
OLLEro MHTErpaumMoHHbIA NPOLECCHbIA NoAxod W oxuMaaemble pesynsratel. LEED He onpepensiet u He cepTuduumpyet
npoueccel, KoTopble cobrogakoTcs B NpoeKTax no aTMMm nprMepam, HO OLEeHWBAET, COOTBETCTBYIOT MW pe3yneraTthl Tpebo-
BaHWAM cepTUdUKaLmK.

B pykoBoacTtee rno npumeHeHuio (LEED v4) v 6eta-pykoeogctee (LEED v4.1) ykazaHa 6onee nogpobHas uHopma-
LUWA 0 KpeaMTe MHTErpaLnoHHOro npoLecca.

A.5 Mpumep cxembl cepTUcUKaLMM NpoLecca ¢ rapaHTUPOBaHHbIM Pe3ynLTaToM — cepTUdUKauus
npouecca, yTeepxaeHHas IECQ

A.5.1 O6wiKe nonoxeHusA

YTBepKaeHHbIN npouecc ceptudukaummn IECQ (cuctema oueHkn kadectea |IEC Ana anekTPOHHbBIX KOMIMOHEHTOB)
MOXET NMPUMEHSATLCA K MoBoMY NpOLEccy, KOTOPbIA MOXET NOBMNUSATE HA COOTBETCTBME IMEKTPOHHBIX KOMMNOHEHTOB, CBSA-
38HHbIX C HUMK cBopok unu yenyr. HanpumMep, cloaa MoXeT BXOAUTL: NMPOEKTUPOBaHWE U3AENUA, NPOM3BOACTBO NEYaTHbLIX
Mnar, NPOM3BOACTBO ANEKTPOHHBIX KOMNOHEHTOR, CBOpKa neYaTHeIX NNaT, KOHTPONb 3NekTpocTaTudeckoro paspsaa (ESD)
Wnn ynpaeneHuwe Leno4KkaMy NocTaBok.

A.5.2 MpeanocbInkn

OCHOBHOW OBWXKYLUEWA CUMNOW pbiHKa cepTuduvKauum ABNAETCA COOeNCTBME KopnopaTuBHOMY Bu3Hecy. OTo go-
cTuraeTcs 3a cyeT ahdeKTMBHON KBanuuKauMm NOCTaBLUMKOB WM LEMOYKM MOCTaBOK. ITO YCTpaHsAeT HeobXxoaumocTb
MHOMOKpaTHOro ay4ura NocTaBLLMKOB HECKONBKMMMW NOTEHUUaNbHBIMU KNMEHTaMK U yCTpaHaeT HeobxodMMOCTb NPOBEPKU
HeCKOMNbKMX MOCTaBLUMKOB AN TOro, YTobbl kKBANMMULMPOBATL TOMLKO OOHOrO. VHAYCTPUS 3NEeKTPOHHBIX KOMMNOHEHTOB
OMNWMpaeTca Ha BCMOMOraTeneHyl0 OTpacie opraHuzauuid, NpefocTaBnAlolMX LUMPOKUA CNEKTP ChneuManv3vpoBaHHbIX
ycnyr, 06paboTky u usrotoeneHve obpabaTeiBaeMbIx AeTaneid U MatepuanoB. YTBEpXAeHHan TeXHONOrM4Yeckas cxema
IECQ nozeonsieT Takum opraHusaumsam cepTudMuMpoBaTh CBOM CrelmanusupoBaHHble YCIyrk MM NpoLecckl B COOT-
BETCTBUW C YTBEPKOEHHOW TexHonoruyeckon cxemown |[ECQ. lNpoussoguTeny roToBbiX 3MeKTPOHHbLIX KOMMOHEHTOB 3a-
npawwunBalT cepTUgUKaLUo B COOTBETCTBMM CO CXEMOW YTBepXaeHHbIX komrnoHeHToB |IECQ (IECQ 03-3), ecrnv oHKW XOTAT
KBanuuUMpoBaTk rOTOBbIE 3NEKTPOHHbIE KOMNOHEHTLI. OfHaKo Takve NPOWM3BOAMTENM MOTYT Takke 3anpaluvMBaTh CepTu-
dvKaumio gns onpeaeneHHbIX YCnyr v npoueccoB UNn ANs W3roToBNeHWs geTanei n maTepuanos B COOTBETCTBUM CO
cxemol yTeepxaeHHbIX koMmnoHeHToB IECQ. B atom nogxoge npusHaetcs pasHoobpasHas MHppacTpykTypa MHAYCTPUY
3NEKTPOHHBLIX KOMIMOHEHTOR, U OHa NO3BONAET OLEHVBaTbL BO3MOXHOCTM NPOM3BOACTBA 3NEKTPOHHEIX KOMMOHEHTOB B BUAE
edMHOro Lenoro, NpUHMMasi BO BHUMaHWe oTAeNbHble onepaLyn HECKOMNbKUX KOMNaHWi, Kaxaan U3 KOTopblX NpefocTaB-
nseT oTAenbHbie AeTanu, Matepuansl, 06paboTky nn TexHu4eckoe oBCnyX1MBaHWe ANA NONy4eHWsA KOHEeYHOro NpoayKTa.

A.5.3 TpeGoBaHMA cXeMbl

IEC ynpaBnseT MHOXECTBOM pPasfnuyHbIX rmobanbHbiX CUCTEM OLEHKW COOTBETCTBUSA, KaXOas U3 KOTOPbIX UCMOMb-
3yeT cxembl cepTUdMKaLMK 4NA pasHblX cekTopoB. Bee cuctembl IEC oueHkM COOTBETCTBUS ynpaenswTca 1 paboTatoT
oguHakoso. |IEC He NpoBOAMT HUKaKWMX MCMbITaHWUIA, NPOBEPOK, OLIEHOK UM cepTudurkaunid, a oLeHKa COOTBETCTBUS Bbl-
NOMHAETCA KOMMEPYECKMMI OpraHamMm no oueHke cooTeeTcTBus (OOC), BkNoyasa ucneiTaTenesHele naboparopuy, MHCNek-
LUMOHHbIE OpraHbl, OpraHbl, NPOBOAALLME ayAMT, OpraHbl, OCYLWECTRMAALIME OLEHKY, OpraHbl No cepTudmKkaun 1 T. 4. co
Bcero Mupa. [Ina AOCTWKEHWS COrMacoBaHHbIX Pe3ynsTaToB BO BCEM MMpe cxembl TpebytoT, 4tobel yyacTeyowmne OOC
06beaUHANMCL B KOMUTETBI ANA 06CYKAEHWS pasnMYHbIX CTAHAAPTOB U AOCTUMMKEHWUS 0BLLEro NoHMMaHWs, MHTepnpeTauum
W MEeToOonorvK, KOTopble 3aTeM AOKYMEHTUPYIOTCS B OnepaTWBHLIX AOKyMeHTax. 3Tu npodeccuoHaneHble OOC kea-
nucuumpyrotea B cuctemax IEC oueHKM COOTBETCTBUSE C MOMOLLBIO MpoLecca B3auMHOI OLEHKW, KOTOPLIA aHanorudeH
npoueccy akkpeaMTaLMn B TOM, YTO OLEHUBAETCA WX KOMMETEHUMS, HO OH WAET Janblue 1 Takke NPoBepsAeT, MOHUMAIT
v oHW OBLLYI0 MHTEPNPETALMIO KOHKPETHBIX CTaHAapToB MU, YTo Gonee BaXHO, YTO OHW NOCMNEOOBAaTENBHO NMPUMEHSAIOT
METOAOMOMMIN, NPUBEAEHHLIE B ONEPaTUBHBLIX AOKYMEHTAX.

A.5.4 Tpe6oBaHusa cepTUpUKaLnn

KpaTkoe onvucaHue nnaHa kayecTea opraHu3auuy npeacTaensaet coboi JOKYMEHT, ONMCLIBAKOLLMIA NMPOLEcCh! n Me-
TOOb! YNpaBneHus nNpoueccami, OTHOCALMMMWCA K CNEKTPY BMAOB OEATENBHOCTY WM TEXHWHECKUM YCryram, Ans KoTo-
pbix opraHu3auns 3anpalmMBaeT cepTuukaumnio yTeepxaeHHoro npouecca (Y1) IECQ.
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KpaTkoe onvcaHune BKMOYaeT B cebs crnenytoLLyo MHhopMauuio:

- MUHMMAarnkbHbIe TpeboBaHNS K COOTBETCTBMIO COMMACHO CTaHAapTaM MUnu creuvukauum;

- NpaBWna NpoeKkTUPOBaHUA, IAe 3TO YMECTHO;

- ornucaHve npouecca;

- TEXHOMOTMYECKYI0 CXEMY MPOLIECCa;

- nepeyeHb cpencTs 06paboTkn M NPOBEPKK, M3MEPUTENBHOMO W UCMbITAaTENbHOMO 06OpYAOBaHWA.

OueHkn ana ceptudmkauun IECQ YT npoeogATca rpynnon No oueHke opraHa no ceptudpukaumm (OC) IECQ. Konu-
YeCTBO OLEHLIMKOB/ayaUTOPOB 1 AHEN OLEHKM 3aBUCWMT OT pasMepa Npegnpuatua U obbema 3afaBKu Ha cepTUduKaumio.
O6uwan komneTeHuus rpynnel no oueHke IECQ OC oxBaTbiBaeT TexHU4Yeckyo obnacTb, METOObI MEHEIXKMEHTA KadecTBa
1 COOTBETCTBYHOLUME 3HAHWUS W OMbIT, CBA3AHHLIE C OTPACNBI W NMPOOYKTOM CEPTUMULIMPYEMBIX KOMMOHEHTOB, a Takke
3HaHWs okyMeHToB cxembl IECQ.

A.5.5 MNpouecc cepTucpukaumnmn

Ha npaktuke yTBepxaeHHas cxema KOMMOHEHTOB paboTaeTt Toraa, Korga nocTaBLUMK MpoLecca NofaeT 3asiBKy B
opraH no ceptncukauyumn IECQ vnu IECQ OC. 3atem IECQ OC nposepseT AOKYMEHTHI 3aABKW M, ECNW OHW 3aMoNHEHbI,
NpucTynaeT K npoueccy cepTudukaumn. OH NpoBOOMT OLEHKY 0ObekTa TEXHMYECKMX CMCTEM M CUCTEM MEHEeMKMeHTa
kadecTtBa. 3aTem, Ha ocHoBaHWK oueHku IECQ OC BbigaeT cepTuduKaT Yepea OHNamH-cucTeMy Bbldayu cepTUdukaToB
IECQ, koTopasi noggepxuBaeT cTaHdapTHel dpopmat cepTudpukara IECQ YT, a Takke UeHTpanbHoe MecTOMNoMoXeHve,
B KOTOpPOM Haxogatcs Bce ceptudmkatel IECQ, Hesasucumo ot Toro, kakon IECQ OC BeigaeT cepTudvkart, ata oHNanH-
cMcTeEMa Bblgayn cepTUUKATOR MPefoCTaBNAET MOMHLIA AOCTYN OOLECTBEHHOCTY B PEXMME pPeansHoro BpeMeHu ans
MrHOBEHHOW NPOBEPKU CepTMMKaTOB. 3TO CTaHOAPTU3MPOBRAaHHLIA npouecc ceptudmkauum IECQ, obecneunBaroyuia
MOFHYK MPO3paYHOCTb MHopMauuW, co3gaeas aoeepue k ceptudumkary IECQ. B npouecce ceptudukaymm ucnonb3ay-
HOTCH HEe3aBWCKMMas OLEHKa COOTBETCTBUSA, OLIEHKW 0OBLEKTA WM NMOCTOAHHbLIN KOHTPONb 3a AeATEeNbHOCTLH opraHu3aunm n
cucTeMaMu MeHemKMeHTa KadecTtBa. OLEeHKM U MHCMEKUWOHHBI KOHTpONb NpoBoasTcs HesaeucumeliM IECQ OC. IECQ
OC oueHVBaEeT cTeneHb COOTBETCTBMA NpoLeaypam, yCTaHOBMNEHHBIM M BHEAPEHHBIM B BU3HEC-cucTeMax opraHuaanmn n
cucTeMax MeHemxkMmeHTa kadectea. lNpouecc ceptudmkaluy ocHOBLIBAET CBOM TpeboBaHMA K COOTBETCTBUIO OpraHuaa-
LMK NocTaBLUMKa Ha KoHKpeTHble TpebosaHns IECQ n MCO 9001 ¢ gononHuteneHeiMy TpeboBaHnamuy, cneungnyHeIMm
[ANA OTPacnun 3NEKTPOHHBIX KOMMOHEHTOB.

A.5.6 MHCNeKUNOHHLIA KOHTROMNb

3aTteM NpoBOAAT MHCMEKLMOHHBIE KOHTPOIU B COOTBETCTBUM C NNaHOM. B cOOTBETCTBUM C NNaHOM MHCMEKLUUOHHOTO
KOHTpOMA AnA nogaepxanns ceptudukaumm IECQ OC, Beigaslumn ceptudpmkat, NpoBoagUT oLeHKy obbekTa no nporpam-
Me, cornacoeaHHolr Mexay IECQ OC v cepTudnUMpoBaHHON opraHu3aunei, B COOTBETCTBUK € Npasunamu cxemsbl IECQ.
YacToTa NpoBeaeHUA MHCMEKLMOHHOTO KOHTPOnA OyaeT 3aBUCeTL OT pa3Mepa npeanpusaTtus, obbema cepTuuLMpyemMbIX
BUOOB OEATENLHOCTU U CMOXKHOCTW oUeHKU. MuHMMansHas YyacTtoTa NpoBeAeHUsl MHCNEKLMOHHOIO KOHTPONS — OAWH pas
B rofl, HO MOXET NPOBOAMTHLCS CTOMBKO pa3, CKONMbKO Heobxoaumo.

A.6 lMpumep cxemMbl cepTUdpUKaLnM nNnpouUecca ¢ rapaHTUpoBaHHbIM pe3ynkTatoM — cxema IECQ HSPM

A.6.1 O6wme nonoxeHUA

TpeboeaHusa k ynpaeneHuto npoueccamu obpaboTtkm onacHeix Bewects IECQ HSPM npegHazHayveHbl 4na oueHKn
npoueccoB nNpou3soauTenen obopyaoBaHWs U CBA3AHHLIX C HUMKW opraHu3auuin Ha cooTeeTcTBUe ctaHgapty QC 080000
HSPM (IECQ HSPM), kotopeiin ncnonsayet MCO 9001 B kayecTBe ocHoBbl U gononHaeT MCO 9001 tpebosaHuaMu ang
ynpasneHus onacHsiMu BewecTBamu. C LENbIO COAENCTBMSA NPOMBbILLNEHHOCTH, B cTaHgapTte IECQ QC 080000 vcnonbay-
eTCA Takad »Ke HyMepauua NyHKToB, kak B MCO 9001:2015.

A.6.2 MNpepnockinku

Cxema |IECQ HSPM onpenenseT onacHele BelllecTBa Kak nobblie BELecTBa, peryrnypyemMele 4eACTBYIOLUM NpaBo-
BbiMu TpeboBaHusaMK unmn TpeboBaHWAM 3aKasyuka, 3anpeLlarowumm, oOrpaHMYUBALLMMIA, COKPaLLaLWMMM UX UCMNOMb-
30BaHve UNW YBEOOMIALWUMKA O UX CYLLECTBOBAHUM, KOTOPbIE MO CBOEW CYTW HAHOCHAT Bped 300POBbI0 YENOBEKA U
Be3onacHOCTU OKpyXaloLen cpedbl, U NpPeaoCTaBnAeT MPOMbBILUNEHHOCTA W NpaBUTENLCTBY 3(PDEKTUBHLIE CPEACTBa
AeMOHCTpauuKu cooTBeTCTBUA TpeboBaHUAM, TakuM kak OupektuBa EC RoHS u gpyrve HauuoHanbHble U pervoHanb-
Hble HOPMAaTWBHbIE aKTbl. JNEKTPUYECKOe W 3MeKTPpoHHOoe 0DOopyaOBaHMe COOEPKUT pasnuyHble OMnacHble martepuans,
KOTOpbIE MOTYT HAHECTU BPEL 3A0POBLI0 YErNoBeKa W oKkpyxatwLlen cpege. [nsa obecnevyeHna COOTBETCTBMA NPOAYKUUA
HaUMOHaNLHLIM U/UNK perMoHanbHEIM HOPMaMm, a Takke BO M3DexaHne BO3MOXKHBLIX OT3LIBOB UMM UCKOB 06 OTBETCTBEH-
HOCTW, K MPON3BOOUTENIO UMK MOCTABLLMKY 3NMEKTPOHHbBIX KOMMOHEHTOB MOXHO 0BpaTuThca ¢ Npockboi NoATBEpPANTL CO-
oTBeTcTBME TpeboBaHMAM, kacarowumesa onacHelx Bewecte. IECQ HSPM npenocTtaBnsier tpeboBaHus, ucnonb3yemMsle
AN AeMOHCTpaLUuKn Toro, YTo opraHu3auus paspaboTana, 3a40oKyMeHTMpoBana 1 BHegpuna npoLecckl yrnpaeneHus npo-
WM3BOACTBOM, BbIBOPOM W UCMOMb30OBAHWEM 3MEKTPOHHBIX KOMMOHEHTORB, COOPOK, MPOLECCOB M CBA3aHHLIX MaTepuarnos B
COOTBETCTBUM C TPEOOBaHUAMM 3aKa34MKa, MECTHBIMU, HALMOHATBHLIMK U MEXAYHapOoaHbIMM TpeboBaHMAMN, CBA3aHHbI-
Mu ¢ BesepegHbiMu BewecTesamu (HSF) [takme kak Sony Green, OrpaHnyeHne no MCNonb30BaHWIO OMNacHbIX BELLECTB B
anekTpu4eckom v anektpoHHom obopynosanun (RoHS), Oupektmnea EC 06 yTvnmsauum anekTpu4eckoro 1 anekTpoHHOro
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obopynoeaHus (WEEE), perncrtpaums, oueHKka, aBTopy3aums 1 sanpelleHne xummdeckux eetlecte (REACH), RoHS Ku-
Tas U Apyrne MecTHbLIE 9KONMOrMYeckue Hopmbl] Ans ux cpepbl AEATENBHOCTL.

A.6.3 TpeGoBaHMsA cXeMbl

IEC ynpaenseT MHOXeCTBOM pasnu4HblX rnobanbHbIX CUCTEM OLEHKM COOTBETCTBMS, Kaxaas U3 KOTOpbIX YNpaens-
eT cxeMamu cepTudpukaumnm Ansa pasnuyHbix cekTopoB. Bee cuctemel IEC-oLeHKM COOTBETCTBUSA ypaBnsioTcs U paboTatoT
oguHakoBo. |IEC He NpoBOAUT HUKAKWX WCMLITAHUA, NPOBEPOK, OUEHOK UMK cepTudurkaunid, a oLueHKa COOTBETCTBUA Bbl-
NOMNHAETCA KOMMEPYECKMMI opraHamu oueHku cooTeeTcTeuA (OOC), Bknoyas ucnbitatensHele nabopatopun, MHCNEKLUU-
OHHbIE OpraHbl, OPraHbl, NPOBOAALLME ayaWT, OpraHbl, OCYLLECTBMAIOWMWE OLEHKY, OpraHbl No ceptTudukaumn v T. 4. Ans
OOCTUXEHWS COrNacoBaHHbIX Pe3ynsTaToB Ha MeXAyHapo4HOM YpoBHe cxeMbl TpebytoT, 4Tobel yyacTeyowme OOC 06b-
edWHSAMUCh B KOMUTETHI A8 0BCYKAEHUA PasNUYHbIX CTAHAapPTOB W JOCTUXEHWS 0BLIero NoOHUMaHusa, MHTepnpeTaLum 1
METOO0MOMMU, KOTOPbIE 3aTEM AOKYMEHTUPYIOTCH B ONepPaTUBHLIX AOKYMEHTaX.

31K npodeccuoHaneHble OOC kBanuduyupyroTes B cuctemax |IEC-oLeHKM COOTBETCTBUA C MOMOLLLLIO npouecca
B3aMMHON OLEHKW, KOTOPbIA aHamnorv4eH npoueccy akkpeauTauuy B TOM, YTO OLEHWBAETCA MX KOMMETEHUUS, W Takke
NpoBepseTcs, NOHUMAIOT N OHW OBLLYI MHTEPNPETaLMIO KOHKPETHBIX CTAHOAPTOR W, 4To Gonee BaHO, NPUMEHSAIOT NK
nocnegoBaTtenbHO MeTOgONOrMK, NPUBEAeHHbIe B OnepaTBHbIX JOKYMEeHTaxX.

HauwvoHaneHan akkpeguTaums oT cepTUdMKaLMOHHbBIX OpraHoB-4neHoB |IAF Takke MCNone3yeTcs B paMKkax KBanu-
dmKaunmn 1M NOCToAHHOTo KoHTpons OOC, yTeepaeHHbIX Ana paboTel B cxemax |IEC.

A.6.4 Tpe6oBaHuna cepTudukaumnmn

B npouecce cepTudmkaumm NCNonb3yT He3aBUCKHMbIE OLEHKN COOTBETCTBUS, OLIEHKU Ha MEeCTax M MHCMEKUNOHHbIV
KOHTPOIb 3a TEXHUYECKUMM npoleccamu, busHec-npoLeccaMmun U cucTeMamy MeHedxMeHTa KadecTBa. OLEeHKM 1 MHCMek-
LUMOHHBI KOHTPOIb NPOBOAATCH HE3aBUCUMbIM OpraHoM no ceptudumkaumn IECQ nnmn IECQ OC.

TpeboBaHua K COOTBETCTBMIO OpraHM3aLXKM OCHOBaHbI Ha KpUTepuax, kotopele cogepxatca B RoHS, China RoHS,
npasunax cxemel IECQ n [ECQ QC 080000, 1 obecneyneatoT OCHOBY, HEOBXOAMMYIO ANA yNpaBneHWs BELLECTBaMW BHY-
TpW opraHusaumu, obecneyneasn TeM caMbiM CUCTEMHBIA NOAXOA K YPaBNeHWo ONacHbIMK BELLeCTBaMK, UCNOoMb3yeMbIMy
B 3NEKTPUYECKOM M 3nekTpoHHoM obopyaoBaHuu. CepTudmkaumsa NpegocTaBNsaeTcs TONbKO B TOM CnyYae, eCrnuv OLeHeH-
Has opraHu3aunsi COOTBETCTBYET BCeM AeWCTBYOLWMM TpeboBaHuamM cxembl IECQ ana sannaHupoBaHHow obriactu npu-
MeHeHUs1, ONs KOTOPOW NPUMeHsieTca cepTudiMKaLuws, Kak ykasaHo opraHusaunen B ee 3aseke. CepTnduvkar gericTByeT B
Te4YeHWe Tpex NeT 1 NoOaepKMBaETCH B TeMEeHWE 3TOro Nepuoga nyTemM eXeroqHoro MHeNeKUMoHHoro kouTpons. OueHka
IECSP HSPM Ha cooteetcteve |IECQ QC 080000 BknioyaeT AeTanbHYK TEXHUHECKYIO HanpaBleHHOCTb, KOTopas Bbl-
XOAWT Janeko 3a pamky Toro, 4To obbivHO Tpebyetca Ans ayauTa cucTeMbl MeHemkMeHTa kadectBa no MCO 9001 unn
CUCTEMbI 3KOMOrMYecKoro MeHemkMeHTa. o aToW NpUYMHe HayanbHbIe OLEeHKW, MHCMEKUWOHHBIA KOHTPOMb U pecepTi-
drKauns He MoryT BbiTb 3ameHeHsbl Ha ayguT no MCO 9001 unn MCO 14001. Kaxxgoe mecTo, ykasaHHoe B cepTudmkaTe,
OLeHVBaeTCcH npuv nomoLLm BelesgHoro ayauta. Otbop npob Ha obvekte HE gonyckaetcs B pamkax cxembel IECQ HSPM.

A.6.5 MNpouecc cepTucpukaumm

3asaeuTenb MoxeT ObITb pa3paboTyMKoM, MPOWM3BOAUTENEM, NOCTABLLMKOM, CAeLManncToM No PEMOHTY UK COMpo-
BOXAeHWI0 Npogykuun. Cxema ynpaeneHus npoueccamu, CBA3aHHbIMK C ONacHbIMY BelllecTBaMu, paboTaeT Ha npakTuke
Tak: 3agBuTens nogaet 3aseky B IECQ OC. IECQ OC nposepseT AOKYMEHTLI 3aABKW W, €CNK BCe B NOpAAKe, NpucTynaet
K npoueccy ceptudmkaumun. Mpynna no oueHke HanpaBnseTcs Ha MecTa pacnonoXeHusl 06LEKTOB M NPOBOAUT OLEHKY
TEXHMYECKUX CUCTEM M CUCTEM MeHeKMeHTa KadecTBa Ha MecTe. [pynna no oueHke BblgaeT hOpMy OT4eTa O COOTBET-
cteum IECQ HSPM wnu CRF v ot4eT 06 oueHke canTa IECQ unu SAR. Ha ocHoBanum pesynstator CRF n SAR [ECQ CB
BbloaeT ceptudukat cootBercTBua IECQ HSPM (CoC).

MHCNEeKUMOHHEI KOHTPOMb Ha MecTax OLEeHKN MPOBOAMTCA €XErcqHo.

[nsa Bo306HOBNEHWUA cepTuduKaLmn OOMH U TOT XKe NPOLECC NOBTOPAIOT KaXAble TPy roga.

A.6.6 MHCNeKUMOHHbIM KOHTpOIb

OBbLIMHO MHCMEKLUMOHHBIA KOHTPOMb NPOBOOAT HE pPEXEe 0AHOro pasa B rof. KonvyecTBO 3KCNEPTOB U OHEN OLIEHKK
3aBUCUT OT pasMepa NMpeanpuaTUS U CIOXHOCTU oueHKW. VHorga TpebyeTtca cneynanbHbIi MHCNEKLUVOHHBIA KOHTPOMb.
3T0 MOXKET NPOU30ATK, HANPUMEP:

- eCNn1 opraHn3auuvs nepeexana;

- opraHu3auuna Beina He AocTynHa, unn npuobpeTeHa Apyrord opraHn3auven;

- U3MEeHWICcsl Ha3HaYeHHbIW nNpeacTaesuTens ynpaenedus (DMR);

-y IECQ OC ecTb cnpaBegnuBblie 0OCHOBaHWA AnNs 6ecnoKoMcTBa OTHOCUTENBHO AanbHelLlero nogaepXaHus cooT-
BETCTBUS OpraHv3aumu.

A.7 MpuMep TEXHONMOTMYECKOW LIENOYKM 1 cXeMa cepTUMKALMK NPOAYKLMKM — Lenoyka nocTaBok

I'Ipouec:c paccMaTpuBaloT Kak npeo6paaosaHme OaHHbIX BX04a B AaHHbIE BbiXOOa, Npu4eM pe3ynbtaTtoM ABMAETCA
NpoOykKT, ycnyra, KOMBUHaUKMs Toro u Opyroro nnun gpyrad Kateropua JaHHbIX BbiXoOa.

Llenquy NOCTaBOK pacCMaTpmMBaloT KaK nocrnegoBaTeENnbHOCTb obnAzaHHoOCTEN NO BBOAY W BbINYCKY, a TAKXe KOH-
TPONb 3a BBOAOM W BbINMYCKOM MO MEPE WX NMPOXOXOEHWNA Yepe3 Kaxagbli atan COOTBeTCTBYI'DLLI,eI?I LENOYKM NOCTaBOK.
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Ecnu ueno4yka noctaBok npefgHasHaveHa Ana NoAaepaHus onpeaeneHHbIX XapakTepucTuK, oHa JomKHa ObITb op-
raHusoBaHa TakuMm 0bpazom, 4Tobel Haanexalwmnm obpaszom CBA3LIBATE OPraHM3auun, OEUCTBYIOLME B LENOYKE NOCTABOK
(Hanpumep, co cXxeMou).

INoBag cxema, oxBaThiBaOLLAA NPOLIECCH B paMKaxX KOHKPETHOW LienoYykn NoCTaBoK, 0BecneyvBaroLLas LenoyKy no-
CTABOK B OTHOLUEHUW OTAENbHbIX AaHHbLIX BXO4A W BbIXOAA, OOMMKHE YETKO onpegensTs rpaHulbl. [epBeie AaHHbIe BXoaa,
paccMmaTpuBaeMble B KA4ECTBE Hadyana, M KOHEYHbIW pe3ynbrat, paccMaTpyBaeMblil Kak KOHeYHasd TouKa, JOMmKHbI BbiTh
onpegenexsl U gudphepeHUMpoBaHbl OT 3TanoB Npolecca B Npegenax 3ToW onpeaeneHHoi obnactu.

Heobxogumo onpefenuTb Y4acTHWKOB W MX MEeCTa B Lienoyke NocTaBok (Hanpumep, npou3soauTens, bpokepa, gnc-
TpubbloTOpa, NEpPEBO3YMKA MMM PO3HUYHOIO NpoAasLa).

Cneuudukaumm LenoYkn NoCcTaBoK AOMKHEI BKIOYATh:

- onpegerneHue xapakTepucThK, KOTopblie HeoBX0ANMO NoaaepKUBaTh;

- onpegeneHue rpaHvL, 1 obnact NpUMeHeHNs;

- TpeboBaHUA K LeNOCTHOCTM LieNoMKKM NOCTaBoK;

- TpeboBaHWA K CROMCTBAM NPUMEHAEMOKM MOAENU LIeNOYKM NOCTaBOK (HAanpuMep, OTAENBHLIE ANEMEHTHI, UMEIOLLME
BCE XapaKTepuUCTUKKN, 0003HAYEHHbIe Ha ITUKETKE, UMW 3MeMEHTLI, UMeloLwwne MaeHTUMhNLMPOBaHHLIE XapaKkTepUCTUKA B
cpegHeM Unu B yKasaHHbIX MPOMNopLMsX);

- MOeHTUKUKaLMA YHaCTHUKOB;

- TpeboBaHuA K B3aMMOOEWCTBMIO (HanpuMep, NPUMeHsieMble onepauyn No CMeLVBaHMID MaTepuanos Uy nepe-
AaBaeMas uHopMauums);

- TpeboBaHus K NPETEH3UAM, KOTOPLIE AOMKHEI BbITe 3as8BMNEHbI U MCMONB30BaHB! (HAanpuMep, B OTHOLLEHWW YKasaH-
HbIX XapakTepucTuk).

Tpe6osaHus cxembl cepTUUKaLMKM SOMKHB! BKMOYETS!

- onpegeneHue obnacTy NPYMEHeHWS CXeMbl, BKIMoYas onpegeneHHble TpeboBaHWs K NPoLeccy LenoYky nocTaBok
(Hanpumep, N3roToBMEHWE LLEPCTAHOM TKaHW A5 NOLWWBa ogexabl);

- onpegeneHue U OTBETCTBEHHOCTL BNafenbLa CXeMbl;

- onpegeneHue 3avHTePecoBaHHLIX CTOPOH (HanprMep, TOProBbIX accolualuni, opraHu3auunin, 4encTBYHLUX B Le-
roYykKe NnocTaBok, NoTpebuTenei, perynvpylowwmnx opraHos, NPOBEPsIIOLLMX OPraHoB);

- AeATEeNbHOCTb MO OLEHKE COOTBETCTBMA (HanpyMmep, UCnbiTaHWe 3aroToBOK, NPOBEpKa NpeTeH3nd, ayauT cucTem
MeHeKMeHTa);

- AedTenbHOCTL MO OLeHKe (HanpuMep, Npoeepka banaHca maTepuana, npoBepKa AOKyMeHTauMmn Ha npuobpeteHve
LepcTW B Ka4eCTBe Cbipbs, KOHTPONb 06paboTkv, NpoBepKa Aeknapauuii, oTbop o6pasLoB cMecH LepcTu);

- KOMMETEHTHOCTE W NPU3HAHWE MWL, BbINOMHAWKUX HeobxoauMble OERCTBUS;

- ynpaBneHne HECOOTBETCTBUSAMU, U3MEHEHWUAMU (HanpuMep, B npouecce unn obnactu npumeHeHuns), xanobamu
W anennauyusmMm,

- cogepaHve ceptudpukata U, ecnv NPUMEHNMO, UCNOMb30BaHNe 3HAKOB;

- YCNOBWA NpeaocTaBneHus, NogaepxaHus, NpUocTaHoOBNEHWS W OT3bIBa cepTudukaTa;

- Npoueaypbl MHCNEKLUMOHHOIO KOHTPONS.

A.8 Mpumep cxembl cepTUMKaLMKM NpoLecca ¢ rapaHTUPOBAaHHbIM pe3ynbLTaToM — MPoeKTUpoBaHue
CNOXHbIX cUCTEM 6e30MacHOCTU (HanpuMep, NPOeKTUpOBaHWe NoXapHou 6e30NacHOCTH)

A.8.1 O6wue nonoxeHus

[MpoekTupoBaHue cuctem BE30MNACHOCTM, Kak NpaBuo, NpeacTaBnaeT coboi CroKHbIA NPOLECC, BKNOYAIOLWNA He-
CKOMbKO 3TanoB, BKMKYas MUCMNOMb30BaHME MaTeMaTUYECKUX MHCTPYMEHTanbHbIX NpUNoXeHnid. MNMpuMepamMmn MoryT cry-
XWTb MPOEKTUpOBaHWe cucTeM 6e30nacHOCTU 3aaHuiA Ans 3alWuTbl OT CeACMUYECKUX BO3AENCTBMA, HABOOHEHWIA U Mo-
apoB. HekoTopkle npolecck! NPoeKkTpoBaHusa Ge3onacHocT BeiNy YCOBEPLUEHCTBOBaHLI 338 NOCNedHUe AecaATUneTvs,
W TEXHOMOTUYECKME UHCTPYMEHTBI U UHCTPYMEHTaNBHBIE MPUMNOXKEHUA BKMIOYEHB!I B TEXHUYECKUE PYKOBOACTBA, KOTOpbIe
Mony4Mny WKXPoKoe npuaHaHue. Takum obpasom, Beiny obecneyveHbl 4OCTOBEPHOCTE M KAYECTBO NPOLECCOB NPoeKTUpo-
BaHWA.

A.8.2 Npepnockinku

CyLLEeCTBYHOT NPOLECCH NMPOEKTUPOBAHWUA CUCTEMHON WHMXEHEPUM, UCTIONb3YIOLIME HOBLIE WHKEHEPHLIE MEeToabl,
ANSA KOTOPbLIX MOXET BbITh enaTensHo MMeTb CepTUdUKaT, noaTBepKaatowniA cobnogeHne onpedeneHHoro npolecca,
BKMOYasa cepTUMLUMpPOBaHHbIE MHKeHepHble MeToabl Ans obecnedyeHns KadecTea. [poeKkTpoBaHMe NnoxapHoi besonac-
HOCTW — 3TO MPOLIECC, B KOTOPOM WCTOMNbL3YIOT HOBLIE UHXEHEPHLIE METObI, C MOMOLLBIO KOTOPLIX paspabaTsiBaloT Mepbl
noxapHoi 6e30nacHOCTX B 3aCTPOEHHOW Cpefe BMECTO NPeanuchiBalwunx Mep, TpeByeMbIX B CTPOUTENBHBLIX MPOTUBOMO-
»KapHbIX Kogekcax. HecmoTpa Ha To, 4TO YCTPOWCTBa NoxapHoW Be3onacHOCTU, Takue Kak paszbpblarmBaTten U NpoTUBO-
noxapHoie bapbepbl, AOM¥KHbI BbITb CEPTUMUUNPOBAHbLI B COOTBETCTBUM C NpaBvMnaMy NoXapHOW 6e3onacHOCTU 34aHui,
B HAcTOSALLEE BPEMSA He CYLLECTBYeT cepTUdMKaLMOHHbBIX TpeboBaHMIA K NpOLEeCccy NPoeKTUpoBaHuA noxapHon besonac-
HOCTW, pe3ynsTaToM KOTOpPOro ABnAeTcs cneuudunkauma HeobxoauMeiX YCTPOWCTE noxapHoi bezonacHocTu. Cxemel cep-
TudMKauMmn NPOLLECCOB ONA MPOEKTOB NOXapHOW He30nacHOCTU, OCHOBAHHLIX HA MHXXEHEPUW NoXapHoW Be3onacHocTy,
MoryT BbiTh paspaboTaHbl C UCMONb30BaHWEM PYKOBOLCTBA, NMPUBEOEHHOMO B AAaHHOM CTaHAapTe, BKM4Yas UCNONbL30-
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BaHWe cepTUULMPOBAHHBLIX METOAOB pacyeTa noxapa. 3To obecnevynT Ka4ecTBO U MOBLICUT YPOBEHb AOBEPHSA K TaKUM
KOHCTPYKLMAM.

A.8.3 TpeGoBaHMsA cXxeMbl

B NCO 23932-1 npeactaeneHbl obLlme npuHUMNLl U TpeboBaHUA K NPOEeKTUPOBaHUI0 NOXapHoW 6e30nacHOCTU U
peanusalun nnaHoB NPOeKTUPOBaHUA NOXapHoW 0e30nMacHOCTU W yMpaBneHua noxapHoi Be3onacHocTbio. B gaHHOM
cTaHaapTe npefcTaeneH npouecc (HeobxoauMbie 3Tankl) U OCHOBHbLIE 3NeMeHTEI, Heobxoaumele Ana pa3paboTku, peanu-
3auMn 1 NoAAEepPKaHUs HAJEeXKHOW NporpamMmel NoxapHol besonacHocTy. TexHuka noxapHoi 6e3onacHOCTY BKMOYAET HE
TonbKo noxapobe3onacHoe NPOEKTUPOBaHUE, HO TAKXKEe BKIOYAET B cebsa peannsauuio nnaHoB noxapobeszonacHoro npo-
eKTUPOBaHWSA W yrnpaeneHue noxapHow BesonacHocTelo. [ocTyneH Habop gokymeHToB MCO no TexHuke noxapHon bes-
ONacHOCTW, B KOTOPOM MpPEeACTaBMeHbl METOAb! M AaHHbIE, NOAAEPKUBAKLLME 3TaMbl NPOEKTUPOBAHUS TEXHUKN NOXapHOW
B6e3sonacHocTu, Kak onpegeneHo B cepun MCO 23932. 3ToT cornacoBaHHbIA Habop aokymeHToB MCO obecneyunBaet ad-
PEKTUBHOE U NPaBWUMNbLHOE MPUMEHEHWE TEXHUKI NOXapHOW De30nacHoCTH, KOTopas BKIoYaeT B cebsa noxapobesonacHoe
NMPOEKTUPOBaHWE, peanu3auuio NnaHoe noxapobe3onacHoro NPoeKTUPOBaHWSA 1 yrpaBneHue noxapHoi 6e3onacHoCTbI0.

Cxema ceptucurkaumMm npoLecca NPOEKTUPOBaHUS NoXapHoW Be30MacHOCTU, OCHOBaHHAas Ha TEXHWYECKUX Tpe-
GoBaHusax cepum MCO 23932, MCO/MIK 17067 n pykoBoAcTBe, NPUBEAEHHOM B HAcTOALLEM cTaHdapTe, MOXeT ObiTb
paspaboTaHa nubo oTpacneBbiM hopymMoM, NMMBO perynuMpyroLLmMM opraHoM, nubo B KoopauvHauuMmM ¢ HUMKU oboumu, Ana
cepTudUKaLnmn CMCTEM NPOTUBOMNOXAPHON 3aLUMUThl 30aHWKA HA OCHOBE MPOEKTUPOBAHUA NOXapHO Be30MacHoOCTK.
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MpunoxeHune B
(cnpaBo4Hoe)

Mpumep coaepxaHUA cornawieHUa o cepTUcbuKauum

a) CTopoHbI cornalueHus:
- HAUMEHOBAHWE 1 aapeca CTOPOH;
- YNONHOMOYEHHbIE MPELACTABMTENW NO COrMaLleHWio.
b) OnpeneneHHble TEPMUHLI 1 TONKOBaHUSA:
- onpeneneHHble TEPMUHBI;
- 3arornoBku.
c) Mpouecckl, koTopbie ByayT BeIMONHATLCSA.
d) ObsasartenscTBa Bnagensla npouecca (CM. NyHKTLI, nepeyncrnedHsle B MCO/MBK 17065:2012, 4.1.2.2), a Takke
00s3aTenbCTBa BriagensLla npolecca, ecnv oH He ABNAeTCA OeACTBUTENbHLIM ONepaTopoM npoLecca.
e) Wcnonb3oBaHue pazpelueHnid, cepTUdgMKaToB 1 3HAKOB COOTBETCTBUS.
f) IHCNeKUMOoHHBIA KOHTPONb 3a cepTuduKauuneid U NOCTOAHHbIM COOTBETCTBUEM.
j) MNprocTaHoBNEHME 1 OT3bIB CEPTUCDUKALIMIA.
h) Kanobwl.
i) Anennauuw.
g) MNMpveneyeHre cybnoapsayHNKOB.
k) MamMeHeHWs BnagenbLa npouecca.
I) UameHeHua cxembl U ykasaHHbIX TpeboBaHuA.
m) MNepenaya cepTudmkaumm.
n) MpWHATHE pe3ynbTaToB OLEHKW 00 NoAayy 3asiBKu.
0) MHTennekTyansHas cobCTBEHHOCTb:
- Nepexon K opraHy no ceptudukaumu;
- npaea cobCTBEHHOCTM HA paHee CYLLECTBORABLUWE AaHHbIE U MHhOpMALUIO;
- [aHHble U MHOPMAaLMA CTOPOH, HE BXOASLIMUE B COrMalleHue 0 cepTudukauunu, T. . Hble, YeM OpraH Mo cep-
TUhMKaLN UMK Ero KNUEHT;
- MOparbHble NpaBa v 3TUHECKWE HOPMbI;
- NpaBo COBCTBEHHOCTM Ha CEPTUMMKALIMOHHYIO OOKYMEHTaLMIO U 3HAKU COOTBETCTBMA.
p) KoHdraeHuMansHocTb.
q) CTpaxoBaHue 1 OTBETCTBEHHOCTb.
r) PactopxeHue.
s) @opc-maxop.
t) CoxpaHeHune 1puanyecKon cunbl M AenMMOCTb.
u) PazpelueHne cnopoe.
V) MameHeHue cornalueHus.
w) ®opmMansLHOe U3BELLEHME B COOTBETCTBMN C COMMaLleHNEM.
X) Perynupyolwnii 3aKoH U HOPUCOUKLKA.
Y) YNONMHOMOYEHHbIE NPEaCTaBUTENN.
z) OkasbiBaeMas 0esATeNbHOCTb:
- HAUMEHOBaHWE CXEMbI;
- yKazaHHble TpeboBaHus;
- paccMaTpyBaeMble NMpOLECChI;
- OXBaTbiBaEMbIE MECTa NPOBEAEHUs NnpoLecca.
aa) Komunccum 1 cbopsbl:
- 0bLue;
- AOMOMHUTENBHbIE PACXOAHI,
- BLICTABNEHWE CYETOR W onnara.

20

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 26/ 36
Crpanuua ookymeHTa - https://GostExpert.ru/gost/gost-71353-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=68596
https://gostexpert.ru/gost/gost-71353-2024?utm_source=pdf&utm_medium=68596&utm_term=page

rOCT P 71353—2024

MpunoxeHune C
(cnpaBo4Hoe)

Mpumep nHpopmMaLUKM O TEXHONOTUYECKOM NMpoLUecce U CUCTEME MEeHeMXKMeHTa

C.1 O6wme nonoxeHnsa

B gaHHom npumepe NpefcTaBneHa npeasapuTenbHas WHOopMaumMa o npouecce, AN KOTOPOro 3anpallvBaeTcs
cepTuduUKkaLms, U 0 CUCTEME MEHEKMEHTA, KOTOpas UCTONbL3YeTCA Al KOHTPONMS AeNCTBUNA, BAXHbIX N8 COOTBETCTBUSA
npouecca. OH NoMoraeT opraHy no cepTuduKaumn B NOArOTOBKE NepBOHAYaNbHOM OUEeHKM. Ecnv npouece BeiNonHaeTcs
B pa3Hblx MecTax, MHopMauus NpedocTaBnsaeTcs And Kaxaoro MecTa.

O6bem npegBapuUTensHOKM MHAOPMaL MK, NPeOoCcTaBNAEeMOo 3asBUTENeM, 3aBUCT OT XapaKkTepa W CMOXHOCTU Npo-
uecca.

C.2 Npumep npegocTaBneHHon MHdpopMmaynu

C.2.1 Obwue nonoxeHUs
B naHHom npumepe B C.2.2 1 C.2.3 nepeyncrneHbl BO3MOXHbIE acneKTbl, NPY KOTOPbIX MOXEeT OblTe NpegocTaeneHa
WHbopMaLus O NPoLEeccax U CUCTEMAX MEHEQXKMEHTA.

C.2.2 TexHOnoOrM4ecku npowecc

C.2.2.1 Onepartopsbl

Bca nHopmaums o MecTax nNpoBedeHWa npouecca Heobxoguma opraHy no ceptudpukaumn Ansa nnaHMpoBaHWs
OLIEHOK.

OpraHunzaums, Bnagetoliasn npoLeccoM 1 0TBETCTBEHHAA 3a NpoLece, Noanexallmin cepTudukaLm (BKMYaa KoH-
TaKTHBIE NULA U KOHTaKTHbIE AaHHbIE).

Bce mecTa, rae NpoBOAUTCHA OKOHYaTeNbHbIVM Npouece cepTudukaunn (agpeca, KOHTakTHbIE NULE W KOHTaKTHLIe
OaHHbIE).

MpumeuyaHue — Tam, rge 3TO NPUMEHUMO, 3Ta MHGOopMaLKaA TpebyeTca Takke ANd NPOLECCOR, NepefaHHbIX
Ha ayTCOPCUHT.

OcHoBHbIe BUAb! AeATeNbHOCTH, OCYLLECTBMIAEMbIE B 3TUX MECTax.

C.2.2.2 OpraHusaums, ynpaenawLlas npoLeccomM

B3aumocesasb Mexay BCceEMM MeCTaMu Npomu3BoAcTBa paboT opraHnsaumn BnagensLa npouecca.

WHdopmauusa o6 opraHusaluu, ynpasnsioLllerd npoueccom, UMetoLeit npaBo cobCTBEHHOCTHU Ha npouecc.

OpraHu3aumnoHHas CTPYKTYpa C yKa3aHWeM KMHoYeBblX COTPYAHWKOB, yHacTBYIOLWMX B NpoLecce, U UX poru.

ABTOpun3auus n oby4eHne nepcoHana, ynpasnsoLero NpoLeccoM aKcnnyataummn AedTenbHOCTH.

MHdopmauma o Havane v KoHTpone npouecca paboTbl.

C.2.2.3 MNpunobpeTeHHble MaTepuanbl, KOMMNOHEHTbI 1 YCIyTn

OcHoBHbIe NpUoBpeTeHHbIe MaTepuanbl, KOMIOHEHTLI U YCIYrk, CBA3aHHbIe C NPOLEeccoM, Noanexallumm ceptudm-
Kaumu.

Cneundmkauum nocTaBnNaeMon NPoayKLMK.

Mpouecc oueHKKM NOCTaBLYMKA.

KoHTponb kayecTBa NOCTyNaloLWKUX MaTepuanos, KOMMNOHEHTOB W YCIYT.

C.2.2.4 TexHONOrM4ecKuin npouecc

OnucaHue TEXHOMOrMYECKUX onepaunii (KnoYessle aTtansbl, brnok-cxema).

®YHKUMWM KOMNaHUW, nepefaHHble Ha ayTCOPCUHT (OnucaHwe AesTenbHOCTW, HauMeHoBaHWe, agpec W AOMNOoMHU-
TenbHble JeTanun KOHTPakTa, OTHOCALLIMECH K COOTBETCTBUIO NpoLecca).

OnuvcaHne TeXHONOrMYEeCcKnX NPOLECCOB M 060pygoBaHNA.

KoHTponk 3anacos.

KoHTponb He3aBepLUeHHOMo NPoW3BoaCTEa.

KoHTponk 3TanoB 1 pesynsTaToB npouecca.

C.2.2.5 KoHTponb kayecTBa paboTocnocobHOCTM TEXHOMOrMYECKOro npoLlecca

MeponpuaTus, npoBoAMMbIe AN OLEHKA BO3MOXHOCTEN npoLecca.

MokasaTenwu, ucrnonb3yemele Ans OLEHKW TeXHONOrMYeckoro npouecca.

OTBETCTBEHHOCTL 3a AeATeNbHOCTL MO OLEHKE.

CyuwecTeyrowee noaTBEPKOAEHNE OLEHKU COOTBETCTBUS.

C.2.2.6 [JlokyMeHThbI 1 3anucu

Cneumndmkaymns npouecca M TEXHONOrM4eckoro npowecca.

KoHTponb M3aMeHeHM Npouecca 1 TEXHONMOrMYecKoro npouecca.

C.2.2.7 CepTuduKaLMOHHAsA JOKYMEHTaL M

O6nacTb NpUMeHeHWs cepTUdMLMPOBaHHOIO NPoLecca, OXBaTbiBaeMOro CepTUMKaLMOHHOW OOKYMeHTaumWen.
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KoHTponb ycrnoBuid, Npy KOTOPbIX KMWUEHT CChINAeTCs Ha cepTudhukaumio Npouecca, COOTBETCTBYIOLLYIO cornalle-
HWIO O cepTudmKaLmm.

C.2.3 Cuctema MeHegKMeHTa

C.2.3.1 Cneundmkauma cuctemMsl MeEHeMKMeEHTa

Cooteetctene MCO 9001 nunu aHanory (NpenoctaBuTb CCbINKY).
Cucrtema MmeHemxMeHTa UHopMaLlmoHHoM BesonacHocTy.
OBnacTtb NPYUMEHEHWA CUCTEMBI MEHEXKMEHTA, OXBaThiBAEMas CepTUdUKALMOHHOW JOKYMEHTaLMEN.
C.2.3.2 Opranusaumsa

CTpykTypa ynpaBneHus.

KnroueBoin nepcoHan.

3anncy 0 KOMNETEHTHOCTM KITKOYEBOIO NepcoHana.

C.2.3.3 MNoggepxaHue cucTeMbl MEHEXMMEHTa

[okymeHTaumsa 1 3anvcu.

BHyTpeHHsis npoBepka.

AHanMa co CTOPOHbI PYKOBOACTBA.

YnyylleHns (KOppekTUpYLWME 1 Npeaynpexnarowme 4ercTBus).
YnpaeneHve U3aMeHeHUsIMUA.
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MpunoxeHune D
(cnpaBo4Hoe)

Mpumep MHpopMaLKUK, NoAneXallel BKIMIOYEHUIO B CepTUPUKALMOHHYO JOKYMeHTauuo
0 COOTBETCTBUMU

Homep ceptudomkaTta unm gpyras yHuKaneHasa naeHTudukaumoHHasa nHdopmaums.

HawnmeHoBaHWe cxembl, N0 KOTOPOW BblOAETCH cepTUdMKaT.

HawnmeHoBaHWe v agpec opraHa no cepTuduKaumn.

HawmeHoBaHuWe 1 agpec KNueHTa (Bnagensua ceptudukara).

Ccbinka Ha cornalleHune o cepTudukaumm.

YTBEPKAEHUE O COOTBETCTBMU, BKMKOYAA:

- uaeHTUMKaUMIo U MHEPOPMaLMIO O XapaKTepUCTHKE NpoLecca;

- CTaHgapThl U Apyrve HopMaTtuBHbIE OKYMEHTHI (BKNoYasa aatel nyénvkaumn), TpeboBaHus KoTopbIX NogTBEpKOE-
Hbl ANS Npouecca;

- MecTa ocylecTBNeHuUs npouecca (usnyeckme N BUpTyaneHele).

Ecnv npumeHnMo, Cebinka Ha cTaTyc akkpeauTauMu Unu npusHaHua opraHa no ceptudukauun.

[ata ucteueHus cpoka gercTeud cepTudpmkaTa (npu HeobXxoauMocCTK).

[arta Bblgaun cepTudukaTa.

FOpwamn4eckn 06a3blBaoLLMe NOANMCHM ML, YNONHOMOYEHHbIX MOANVCHIBATLCA OT UMEHW OpraHa no ceptudukaumm.

n puMmedvyaHune — B HEKOTOPbLIX CTpaHax lopuan4eckn obsizatensHoe yTBEPXKOEHWNE OOKYMEHTA OCYLUEeCTBINA-
eTCcAa apyruMmu cnocobamu, Hanpumep opnan4ecku obasaTtenbHBIMKU NeYaTsMK.
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MpunoxeHue E
(cnpaBo4Hoe)

Mpumep copgepxaHUA pa3pelleHUA Ha UCNONMb30oBaHUe cepTUthUKaTa U 3HAKa COOTBETCTBUA

E.1 CTOopOHbLI

OpraH no cepTidUKaunn (HaMMeHOBaHUe, afipec, KOHTaKTHbIE AaHHbIE)
Juuo, umetowee paspelueHre Ha NpUMEHEHWE (HaMMEHOBaHWE, aipeC, KOHTAKTHbIE AaHHbIE).

I punMevYyaHne — B HEKOTOPbIX CXeMax Brnageney cXxemMbl ABNAeTCA CTOpOHOIﬁ pa3pelleHna Ha UCnonb3oBaHWe.

E.2 ﬂpe.qocmanenue paspeweHMA Ha McCnonb3oBaHue

Wcnonk3oeaHue CepTVICbVII{aLI,MDHHOFI VIHCbOpMaLI,MVI M 3Haka COOTBETCTBWA ANA NpouecCoB, YKa3aHHbIX B paspelle-
HWW, NPX Crneayownx yCnoeuax.

E.3 MNpaBuna cepTudhukaumm npouecca

Cchbinka Ha 06LLI,VIE npaeuna CxemMbl CepTHCbVIKaLI,VEVI, a TakKe CTaHdapTbl U onpederneHHble npaBuna, yKa3aHHblie B
pa3peLlleHn Ha NCnonb3oBaHe.

E.4 MNpaBa n o6s3aTenbCcTBa NULA, UMEHLEro pa3peleHne Ha NpUMeHeH e cepTUdUuKkaTa U 3HaKa
COOTBETCTBUA

CepTuduLmpoBaHHbIe NPOLECCHI, KOTOPLIMK YNpaBNAeT Nvuo, MMelLLEee paspelleHe Ha NpUMeHeHUe cepTugu-
KaTa 1 3Haka COOTBETCTBWSA, ByOoyT COOTBETCTEOBATL TPEGOBAHWSAM, U3NOXKEHHBIM B CXEME, U ONpPEeAeneHHLIM Npasunam,
YKa3aHHbLIM B pa3peLleHui Ha UCMomb3oBaHue.

Nuua, npegcraensAolwmMe opraH no cepTudukaummn, GyayT MMeTb BecnpensaTCTBEHHLIR A0CTYN B NoMelleHne obb-
eKTa, Ha KOTOPOE pacnpoCcTpaHAeTcs AEWCTBUE pa3pelleHns Ha Ucnonb3oBaHue, 6es npeaBapuUTensHOro YBeAoMIEeHMs.

Mpouecchl, ANA KOTOPbIX BbAAETCA pa3peLleHne Ha UCMonb3oBaHue, OyayT BhINOMHATECA B COOTBETCTBUM C TEMU
xe cneundukauuamm, KotTopele Bbinmu onpegeneHsl oOpraHoM No cepTudKKaLmM BO BpEMSA NEPBOHAYaNbHOWM OLEHKM, YTO-
66l cooTBETCTBOBATL TPEBGOBAHMAM.

E.5 MHCNeKUuMOHHLIN KOHTpONb

OpraH no cepTMgUKaLUK OCYLLECTBIAET MHCNEKLUMOHHBIA KOHTPOIb 32 COOTBETCTBMEM 06S3aTenbCTB Nuua, UMEK-
LLero pa3peLleHne Ha NPUMeHEHWE B COOTBETCTBUM C YCIIOBUSMU, U3NOXEHHBIMU B OBLUMX 1 CNeuManbHbIX Npasunax ans
CXEMbl, YKa3aHHbIX B paspeLleHni Ha UCnonb3oBaHue.

MHCNEeKUMOHHBIA KOHTPOMb OCYLLECTBMAETCA NEPCOHANoM OpraHa rno cepTudrKkaLum UM NepcoHarnomM areHTCTB oT
WMEHW opraHa no cepTudukalum.

E.6 MHdhopmaumua 06 M3MeHeHUAX TeXHONOrM4YecKoro npouecca

Jluuo, umeroLlee paspelleHre Ha NPUMEHEeHWEe, MHPOPMUPYET OpraH no ceptudurKkaumm o Nbeix Npegnonaraemeix
M3MEHEHWSX NpOoLEecca, TEXHOMOMMYECKOro NpoLuecca Unm CUCTEMbI MEHEPKMEHTA W MOBLIX OpraHU3aunoHHBIX U3MEHEHK-
FX, KOTOPLIE MOTYT NOBMAWATE HA CNMOCOOHOCTE NLLA, UMEIOLLEND pa3peLUeHne Ha NPUMEHEHWE, NPOAOIMKaTh UCMONbL30BaThL
cepTUhMLMPOBaHHLIN NpoLecc.

E.7 XXano6bl

Iuuo, umetowee paspeLleHne Ha npumeHeHune, BeOeT yyvyeT U coobuaet oprady no CepTVICbMKaLI,VIM 0 nbbIx xano-
Bax, cBA3aHHbIX C acnekraMmu NpoLECCOB, OXBaTbIBAEMbIX pa3pelweHnMeM Ha NCrnorb30BaHUE.

E.8 PaameweHve nHdopmMauum B OTKpPbITOM goCTyne

Jnuo, umetoLlee paspelleHne Ha NPUMEHEHWE, UMeeT NpaBo NyGNUKOBaTL TOT (haKT, YTO OH MMEET NPaBo UCMOIMb-
30BaThb CEPTUMLMPOBAHHbIE NPOLECCHI, K KOTOPLIM NPUMEHSAETCS pa3peLleHe Ha UCNoMnb3oBaHKe.

OpraH no ceptudmkauum nybnukyeT B CBOEM CNPaBOYHMKE MH(OPMAaLUMK O paspeLLeHny NuLy, UMetoLLeMy paspe-
LeHWe Ha NPUMEHEHWUE, UCTMONb30BaTL CEPTUMKATLI U 3HAKW COOTBETCTBUA U O PACTOPKEHWW HACTOALLErO COrnalleHus
C NMLOM, UMEIOLLEM pa3speLLEHUe HA NPUMEHEHWE, B 3aBUCHMOCTU OT OBCTOSATENLCTB.

E.9 KoHdhmaeHUManbLHOCTL

OpraH no cepTUchMKaLMK rapaHTUpyeT, YTO KOHMWAEHUMANBHOCTL COXpaHAETCH BCEM MepcoHaroM, 3agencTBo-
BaHHLIM OT €70 UMEHMU, B OTHOLUEHUM BCEW KOHMWAEHUMANBHOW MHOPMaLWK, ¢ KOTOPOM OH 3HAaKOMWUTCS B pesynsrare
CBOMX KOHTAKTOB C NULOM, MMEKLLEM pa3speLleHne Ha NpuMeHeHue. Ecnu oprad no ceptudmkauum obssaH no 3akoHy
WK YMOMHOMOYEH B COOTBETCTBUM C [OTOBOPHBLIMU COrMMalleHUAMM NPeacTaBnaTh KoHbUaeHUMAaNbHY MHbopMaLmio,
KIIMEHTY UMW 3aMHTEPECOBAHHOMY NULYY COOBLLAETCA NpeacTaBneHHas MHOPMaLKA, eCniv 3TO He 3arnpeLLeHo 3aKoHOo-
0aTenbCTBOM.
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E.10 Onnara

ﬂMLI,O, nMMerLulee paspeleHne Ha NpuMeHeHne, onnad1MBaeT opraHy no cepmcbmauwn BCE pacxofbl, CBA3aHHbIE C
MHCNEKUMOHHBIM KOHTPOMNEM, BKINK4YaA pacxodbl Ha 0T60p I'Ip06, oueHuBaHue n agMUHNCTPUPOBaHWE.

E.11 Nepuoa geicTBUA cornaweHUs

HaTa BCcTynneHus B cumy.
[aTa okoH4YaHwus.
YcnoBuaA npeasapuTensHOrO pacTopyKeHUs.

E.12 MpekpalieHue cpoka AeACTBUA pa3pelleHUs Ha UCNOoNbL3oBaHKue

YKka3zaHWe CpOKOB YBEOMMEHWS O NPeKpalleH AeiCTBMS paspeLleHns Ha MCMonb3oBaHWe B COOTBETCTBUM C pas-
HbIMK OBCTOATENBCTBAMM, HANPUMED:

- KenaHue nULa, UMEeIOLLEro paspelleHue Ha NpUMEHEHMWe, O NPEKPaLLEeHUN;

- OpraH no cepTudMKaLWK onpeaenseT, 4To npolecc Gonblie He COOTBETCTBYET TpeboBaHUAM cepTudMKalmMm npo-
uecca;

- HEWCMoNHeHWe Opyrux TpeboBaHuii cepTuduKaLuym, HanpuMmep Heynnarta céopoB.

E.13 UameHeHua TpeGoBaHUW K Nnpoueccy

OpraH no cepTucukalm MHHOPMUPYET NULO, MMEIOLLEE pa3peLleHne Ha NpUMeHeHue, ob nameHeHusx Tpeboea-
HWUIA K MPOLIECCY W YKaabiBaeT ATy, C KOTOPOW U3MEHEHUSA BCTYNST B CUMY; OH TaKKe yBeOOMISIET NULO, UMElLLee pas-
peLleHre Ha NpMMeHeHne, 0 HeoBXoANMMOCTIW AOMONMHUTENBLHOM NPOBEPKM NPOLECCOB, KOTOPbLIe NoOANanakoT Nod AeACTBue
HaCTOSALLEro cornalleHus.

Inuo, nMetoLLiee pa3spelleHne Ha NpUMEHEHWE, MHCPOPMUPYET opraH no cepTuduKaummy, roToR N1 OH K BHEAPEHUIO
WM3MEeHEeHWI K yKasaHHoW aaTe.

Ecnu nuuo, vmelollee paspelleHne Ha NpYMEHEHWE, NMOATBEPAUT NPUHATUE M3MEHEHWA U MPY YCNOBUKU, YTO pe-
3yneTaT Kakoro-nubo OOMNONHWTENBLHOrO MCCrnenoBaHus NONoOXWUTENEH, To ByOeT BbiAgaHo OOMNOMHUTENBHOE paspeLleHue
Ha Mcnonb3oBaHue, Mnu ByayT BHECEHb! ApYrMe N3MEHEeHWA B 3anncK opraHa no cepTucukaLmu.

Ecnu nuuo, nmelolliee paspelleHne Ha NpMMeHeHne, yBeooMseT opraH rno ceptudukaln o TOM, YTO OH He roToB
BHEOPATb U3MEHEHUs K YKazaHHOI gaTe, UMK eCriv CPOKK MPUHATMA UCTeKaloT, MMM ecnn pe3ynkTaT Kakoro-nvbo gonon-
HUTEMNBHOIO MCCMNEeOOBaHUS HE ABMAETCA MOMNOXUTENbHBIM, TO pa3peLleHne Ha UCMOoNb30BaHWe, pacnpocTpaHseMoe Ha
onpeneneHHbIr NpoLuece, nepectaeT AEWCTBOBAThL B A€Hb, KOrga U3MEHEHWUSA BCTYNAKT B CUMY, ECNW OpraH no ceptudu-
KauuMn He NPUHUMAaET UHOe pelleHuKe.

E.14 OTBeTCTBEHHOCTb

Bce Bonpockl, CBA3aHHLIE C OTBETCTBEHHOCTLIO B OTHOLLEHWW OMNEepaLyy 1 peaynsTaToB NpoLecca, paccMaTpyBakT-
Csl Ha OCHOBE COOTBETCTRYIOLLEN NPaBOBOW CUCTEMBI (MPABOBLIX CUCTEM).

E.15 AnennAauun unum xanoobbl

Bce anennsauum 1 xanobbl, KOTOPLIE MOMYT BO3HWKHYTb B CBA3M C 3TUM COrfalleHeM, cHavyana HanpaensawTcs B
opraH no cepTruuKaumnn Ansa yperynvpoBaHus B COOTBETCTBUM C MPMMEHUMbIMI MpoLedypaMmn opraHa no cepTuduKaumn.
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MpunoxeHue F
(cnpaBo4Hoe)

Mpumep nudopmaymn, no.qnex(au.leﬁ BKNKW4YeHUHKO B pa3pelleHUe Ha Ucnonb3oBaHne
CepTMdJVIKaLWIOHHOIFI AOKYMeHTauun Mnu 3Haka cCooTBeTCTBUA

OpraH no ceptTudmkaunMm (HAaMMeHOBaHWE, aApec, KOHTAKTHLIE AaHHbIE).
Homep pa3peluenus Ha Mcnonb3oBaHu1e.

Ccbinka Ha pa3peLleHne Ha UCMoNb3oBaHne.

Jluuo, nmetolee paspelleHne Ha NPpUMEHEHWE (HAMMEHOBaHWE, apec, KOHTAKTHbIE AaHHbIE).
M30bpakeHne 3HaKa COOTBETCTBMA.

Tabnuua nokasatenei:

- oboaHa4eHue npouecca;

- HOMep cepTudmkaTa;

- cTaHgapTbl W/WUNKW NPoYUe HOPMAaTUBHBIE JOKYMEHThI;

- ocobble NpaBuna cxembl (€Crnu NPUMEHUMO).

[aTta Bblgauu.

Cpok oencteug.

26
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MpunoxeHne OA

(cnpaBo4Hoe)

CBefeHUsl 0 COOTBETCTBUMU CChINMOYHLIX MeXxOgyHapoaHbIX CTaHOApPTOB HaUWOHANbLHLIM CTaHAapTaMm

Tabnuya [JA.1

OTBETCTBMA CTaHOAapPTOB!

- IDT — maeHTU4HbIe CTaHaapThI.

O0o3HaYeHME CCbINOYHOro CreneHsb O6osHaYeHne 1 HaumMeHoBaHWe COOTBETCTBYIOLLEro
MEXOyHapoaHoro ctaHgapTa COOTBETCTBUSA HaUWOHaNLHOro cTaHaapTa

ISO/IEC 17000 IDT [OCT ISO/IEC 17000—2012 «OueHka cooTBeTcTBMA. Cno-
Bapb 1 obLMe NpUHLUMMbIY

ISO/IEC 17065:2012 IDT [OCT P MCO/M3K 17065—2012 «OueHKa COOTBETCTBMA.
TpeboBaHua Kk opraHam no cepTuduKkaumMn npoaykuum, npo-
LLleccoB W ycryr»

ISO/IEC 17067:2013 IDT [OCT ISO/IEC 17067—2015 «OueHka cooTBeTcTBUA. OCHOB-
Hble MOMOXEeHUs CepTUdUKaLMM NPOAYKUAM U pyKoBOOALLMNE
yKasaHug rno cxemam cepTudunkaunm npogyKumms

MpumeyvaHne — B HacToAwen Tabnuue NCNONbL30BaHO criegytollee ycnoBHoe obo3HavyeHme cTeneHn co-

2T
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(1

(2]

(3]

[4]

(5]

(6]

(71

(8]

(9]

(10]

(1]

[12]

(13]

(14]

[15]
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ISO 3951-1

ISO 9001:2015

ISO 10576-1

ISO/IEC/IEEE 12207

ISO 14001

ISO/IEC 17007

ISO/IEC 17020

ISO/IEC 17021-1

ISO/IEC 17025

ISO/IEC TR 17026

ISO/IEC 17030

ISO/IEC 17040

ISO/IEC 20000-1

SO 22514-1

ISO 23932 (all parts)

Bubnuorpadun

Sampling procedures for inspection by variables. Part 1: Specification for single
sampling plans indexed by acceptance quality limit (AQL) for lot-by-lot inspection for
a single quality characteristic and a single AQL (Ctatuctuyeckue metogel. Mpoueay-
pbl BbIBOPOYHOrO KOHTPOMS MO KONMUYECTBEHHOMY Npy3Haky. YacTte 1. TpeboBaHua K
ogHOCTyNeH4YaTbiM nnaHam Ha ocHose AQL npu koHTpone nocrneaoBaTenbHbIX NapTuiA
Nno eQMHCTBEHHOW XapakTepucTuke U eguHcTBeEHHOMY AQL)

Quality management systems. Requirements (Cuctembl MeHemxmeHTa KayecTBa.
TpeboBaHusn)

Statistical methods. Guidelines for the evaluation of conformity with specified
requirements. Part 1: General principles (Ctatuctuyeckmne metodsl. PykoBoaCTBO No
OLleHKe COOTBETCTBUA YCTaHOBMNeHHbIM TpeboaHuam. Yacte 1. OBLWKre npuHUUNbI)

Systems and software engineering. Software life cycle processes (CuctemHas v npo-
rpaMmMHas uHxeHepus. MNMpouecchl XUM3HEHHOTO LKUKMa NporpaMMHbIX CPEACTR)

Environmental management systems. Requirements with guidance for use (Cuctemesl
3KOMOTMYECcKoro MeHempkmMeHTa. TpeboBaHus U pyKOBOACTBO MO MPUMEHEHWIO)

Conformity assessment. Guidance for drafting normative documents suitable for use
for conformity assessment (OueHka cooTBeTcTBUA. PykoBoagdLne ykazaHusa rno nog-
rOTOBKE HOPMAaTUBHBIX JAOKYMEHTOB, MPUrOAHLIX ANA UCMOMbL30BaHUS MPU OLEHKE CO-
OTBETCTBUA)

Conformity assessment. Requirements for the operation of various types of bodies
performing inspection (OueHka cooteeTcTBMA. TpeboeaHusa Kk paboTe pasnuYHbIX TU-
NMOB OPraHoOB MHCMEKLMM)

Conformity assessment. Requirements for bodies providing audit and certification of
management systems. Part 1. Requirements (OueHka cooTBeTcTBUA. TpeboBaHWsA K
opraHam, NpoBOAALLUM ayauT U CEpPTUMMKALMIO cUCTeEM MeHempkMeHTa Yacts 1. Tpe-
BboBaHuA)

General requirements for the competence of testing and calibration laboratories (O6-
wmne TpeboBaHWA K KOMMETEHTHOCTM MCMbITATEeNbHbIX M KanvbpoBoYHbIX nabopato-
puit)

Conformity assessment. Example of a certification scheme for tangible products
(OueHka cooTBeTCcTBUSA. [TpMMeEp cxembl cepTUnKkaumm MaTepuanbHblX MPOAYKTOB)

Conformity assessment. General requirements for third-party marks of conformity
(Ouenka cootBeTcTBUA. Obwme TpeboBaHUA K 3HaKaM COOTBETCTBUA TPETbEW CTOpo-
Hbl)

Conformity assessment. General requirements for peer assessment of conformity
assessment bodies and accreditation bodies (OueHka cootseTcTBKUA. ObLWMe Tpebo-
BaHWS K NAapUTETHOWM OLEHKE OpraHoB Mo OLEHKe COOTBETCTBMA U OpraHoB MO akkpe-
auTtaumm)

Information technology. Service management. Part 1: Service management system
requirements (MHdopmauunoHHasa TexHornorusa. YnpaeneHve yenyramu. Yacte 1. Tpe-
BoBaHWs K cUCTEME ynpaBneHns ycryramu)

Statistical methods in process management. Capability and performance. Part 1:
General principles and concepts (CtatvcTuyeckve MeTogbl B ynpasreHun npouec-
camu. BocnponseogumocTe 1 npurogHocTe. Yacte 1. Oblime npuHUMMGL! M NOHATKS)

Fire safety engineering. General principles (TexHunka noxapHoi 6esonacHoctn. O6-
LMe NPUHLMNLI)
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[16] ISO/IEC TR 24774 Systems and software engineering. Life cycle management. Guidelines for process
description (Pa3pabotka cuctem n nporpammHoro obecnedeHnsa. MeHemKMEHT XKn3-
HEHHOro uMkna. PykoBogsLLMeE ykazaHWsa No onucaHuio npouecca)

[17] I1SO/IEC 27001 Information technology. Security techniques. Information security management
systems. Requirements (AHdopmaunoHHasa TexHonorms. MeTtoabel 1 cpenoctea obe-
cnedenna BHesonacHocT. Cuctembl MeHeXMeHTa WHopMauuoHHoW 6e3onacHo-
CTbio. TpeboBaHus)

[18] 180 28590 Sampling procedures for inspection by attributes. Introduction to the ISO 2859 series
of standards for sampling for inspection by attributes (INpoueaypbl BoIOOPOYHOIO KOH-
Tponsa fo ansTepHaTUBHOMY Npu3aHaky. BeeaeHue B ctaHaapTel cepun MCO 2859)

[19] ISO/IEC 29169 Information technology. Process assessment. Application of conformity assessment
methodology to the assessment to process quality characteristics and organizational
maturity (MHdopmauunoHHan TexHonormna. Ouexka npouecca. [NpumeHeHne MeToaono-
rMM OLEHKWM COOTBETCTBMSA AN OLEHKWN XapaKTepUCTUK Ka4ecTea npouecca 1 3penoctu

npouecca)

[20] 1SO 31000 Risk management. Guidelines (MeHemxmeHT pucka. NpuHunnel n pykoBogaLME yKa-
3aHus)

[21] ISO/IEC 33001 Information technology. Process assessment. Concepts and terminology (MHchopma-

LUMOHHbIE TexHonornu. OueHka npouecca. [MoHaTHs n TepMVIHOJ'IOFVIH)

[22] ISO/IEC 33002 Information technology. Process assessment. Requirements for performing process
assessment (MHopmaLumoHHEle TexHonormu. OueHka npouecca. TpeboBaHWA K Npo-
BEAEHWIO OLIEHKM npoLuecca)

[23] ISO/IEC 33003 Information technology. Process assessment. Requirements for process measurement
frameworks (MHdopmauunoHHele TexHonorun. OueHka npouecca. TpeboBaHua K cu-
cTeMam U3MEPEHUA npouecca)

[24] ISO/IEC 33004 Information technology. Process assessment. Requirements for process reference,
process assessment and maturity models (MHdopmaunoHHasa TexHonorua. OueHka
npouecca. TpeboBaHMA K 3TaNOHHLIM MOLENAM npouecca, MogensaM OLEHKM npouec-
ca ¥ 3aBepLUEHHbIM MOgEnNsM)

[25] ISO/IEC TR 33014 Information technology. Process assessment. Guide for process improvement (MH-
chopmaumoHHble TexHonorin. OueHka npouecca. PyKoBOACTBO MO YNyHLIEHUIO NMPo-
Lecca)

[26] ISO/IEC TR 33017 Information technology. Process assessment. Guidance for assessor training (MHdop-
MauuoHHble TexHonorn. OueHka npouecca. PykoBoacTBO NMo oOy4YEHUID 3KCMEpToB
no oueHKe)

[27] ISO/IEC TR 33018 Information technology. Process assessment. Guidance for assessor competency
(MHdbopmaumonHan TexHonorusa. OueHka npouecca. PykoBoACTBO MO KOMMNETEHUMK
OLeHLUMKa)

[28] ISO/IEC 33020 Information technology. Process assessment. Process measurement framework for
assessment of process capability (MHdpopmaumoHHble TexHonormn. OueHKa npouecca.
CucteMa n3amepeHusi npoLecca Ans OLUEHKM BOZMOXHOCTEN npouecca)

[29] ISO/IEC TS 33030 Information technology. Process assessment. An exemplar documented assessment
process (MHdopmaumnoHHana TexHonorud. OueHka npouecca. MNpumep OOKYMEHTUPO-
BaHHOIO MpoLecca OLEeHKN)

[30] ISO/IEC Guide 23 Methods of indicating conformity with standards for third-party certification systems
(MeToabl yka3aHWa COOTBETCTBUA cTaHdapTaMm Ans CUCTEM cepTUdMKauuu TpeTben
CTOPOHOWN)
29
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[31] ISO Guide 27 Guidelines for corrective action to be taken by a certification body in the event of
misuse of its mark of conformity (PykoeoacTBo no npoBeaeHW0 KOPPEKTUPYIOLLUMX Me-
PONPUATUIA OpPraHom No cepTudrKaluumM B cryyae HenpaBWneHOro NpUMEHeHWs 3Haka
COOTBETCTBMSA)

[32] ISO Brochure Do’s and Don'’ts for scheme developers (Bpolwtopa npegnucanuii n 3anpetoB MCO ans paspabort-
YMKOB CXEMbI)

YAK 658.562:006.354 OKC 03.120.20
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