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MpeaucnoBue

1 PASPABOTAH ®epepanbHbiM rocygapcTBEHHbBIM DHOOKETHBIM yypexaeHueM « POCCUACKUA MHCTU-
TyT ctanHgaptusaunny (PrBY «MHcTUTYyT cTaHgapTu3aunuy») COBMECTHO ¢ Accouunalmein rapaHTUpYHLWNX
NMOCTABLUMKOB U 3HEpProcObIToBbLIX kKoMnaHui (Accounaums M n 3CK)

2 BHECEH TexHu4eckum kKoMMTeTOM no ctaHgapTtusauun TK 393 «Ycnyru (paboTbl, npouecchl) B
chepe KUNULLHO-KOMMYHAIbBHOIo X035MCcTBa U POPMUPOBaHUS KOM(OPTHOW rOPOACKOW cpebi»

3 YTBEPXOEH W BBEJEH B JEWCTBWE lMpukaszom ®egepanbHOro areHTCTBa N0 TEXHUYECKOMY
perynupoBaHuio U meTporiorun ot 22 masa 2024 r. Ne 632-cT

4 BBEJEH BMNEPBbIE

lNpasuna npuMeHeHUss Hacmosweao cmaHdapma ycmaHosneHbl 8 cmamee 26 ®edepanbHo20 3aKoHa
om 29 uwHsa 2015 2. Ne 162-03 «O cmaHdapmu3zayuu 8 Pocculickoli ®edepauyuu». VMIHgopmayua ob us-
MeHeHUAX K HacmosaweMy cmaHdapmy nybrnukyemcs 8 exe200HOM (0 COCMOSHU Ha 1 aHeapsa mekyu,eao
200a) uHhopmMayUOHHOM yKkazamene «HayuoHanbHble cmaHdapmel», a oghuyuansHbll mekem usMeHeHul U
nonpasoK — 8 eXXeMeCsIYHOM UHhOpMalyUOHHOM ykazamene «HauyuoHanbHble cmaHdapmsl». B cnyyae nepe-
cMmompa (3aMeHbl) unu omMeHsl Hacmosue2o cmaH0apma coomeemcmayoujee yeedomneHue bydem ony-
briukosaHo 8 briLxxalwieM 8biflyCKe eXeMecsyHo20 UHGhopMayUuoHHO20 ykalamens «HayuoHansHbie cmaH-
dapmebi». Coomeemcmeyrowias UHhopMayus, yeedoMmaeHUe U MeKCMbi pasMeuiaromces 8 UHhopMayUoHHOU
cucmeme o0buiez20 NonL308aHuUds — Ha oguyuanbHoM catime @edepanbHO20 ageHmemea o MexHU4ecKoMy
peaynuposaHu U Memponoauu 8 cemu MHmepHem (www.rst.gov.ru)

© OdhopmneHune. ®IBY «MHCTUTYT cTangapTuaauuuy, 2024

HacToswmn ctaHgapT He MOXeT ObITb NOMHOCTLID UMW YAaCTUYHO BOCnpouniBeaeH, TMpaxXnpoBaH U pac-
NMPOCTpaHeEH B Ka4veCTBe OCbI/ILlMEJ'[bHOFD nagaHna 6es pa3peleHnsa fDe,u,epaanoro areHTCTBa Nno TeXHN4eCKo-
MY perynupoeaHui 1 MeTponorun
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HAUMWOHANBbHBLIN CTAHOAPT POCCUMUCKOWN OEOEPALUMU

ABTOMATU3AUWNA CUCTEM YYETA U YNPABNEHWA KOMMYHANBbHLIMW PECYPCAMM
B MHOIOKBAPTUPHbIX JOMAX

OcHOBHbLIe NONOXeHUA

Automation of accounting and management of energy resources in apartment buildings. General provisions

Dara BBegeHua — 2025—01—01

1 O6nactb npuMeHeHUsA

1.1 Hactoswmn ctaHgapTt ycTaHaBnuBaeT nepevyeHs W cofepaHue rnpoueccoB No NpoeKTUPOoBaHUI,
BHEOPEHMWIO U 3KcnnyaTaunm CUCTEM aBTOMaTU3MPOBAHHOIO y4YeTa W ynpasBrneHuss KOMMYHanbHbIMW pecyp-
camMun B MHOTOKBapTMPHOM AOMe, 38 WCKITIOYEeHUEM CO34aHWA Takux CUCTEM Ha aTane CTPOUTENbLCTBA.

1.2 HacToswmin cTaHgapT pacnpocTpaHAeTca Ha CUCTEMbl aBTOMaTM3MPOBaHHOTO y4YeTa 1 ynpasneHus
cnegyoLwymMmn pecypcamu:

- Tennoeas 3Heprus (TennoHoCUTEnNb);

- ropsivas Boaa;

- XornogHas BoAa;

- CTOYHblE BOAbI;

- MPUPOLHbINA ras.

1.3 HacTosawmin cTaHgapT MOXeT MCNonb30BaThCs OpraHusauuMaMu, ocyecTBASIOWUMI yrnpaeneHue
00LWKMM MMYyLLECTBOM B MHOTOKBapTUPHOM JOMe, pecypCocHabkalowmmm opraHu3annamu, nocTaBnsawowmmMm
COOTBETCTBYHLUNE BUOLI KOMMYHalbHbIX PECYPCOB B MHOTOKBAPTUPHBLIA LOM, 3HEProcepBUCHLIMW KOMNaHKUS-
MU B MpoLecce peanu3almy 3HeprocepBUCHbLIX KOHTPaKTOB B chpepe aHeprocbepexeHuns, TennocHabxeHus,
BOAOCHabxeHns, rasocHabxeHus.

1.4 ABTOMAaTU3NPOBaHHBIE CUCTEMbI Y4EeTa ANEeKTPUYHECKOW 3HEPTMW B MHOMOKBapTMPHOM JOMeE co3fa-
HOTCH rapaHTUPYIOLLMMK NOCTaBLMKaMKW aNeKTPUYeCcKon 3Hepruy B Npouecce BbiNoNHeHnsa obasaHHocTer no
yCTaHOBKe NpubopoB yyeTa, obecneuynBaLlLMx NpeocTaBrneHne MUHUMAanbLHOro yHKUMOHAaNa MHTennek-
TyanbHbIX CUCTEM y4eTa, yCTaHOBIMEeHHbIX [1].

1.5 JaHHble, nony4yaembie U3 UHTEMNEeKTyarbHbIX CUCTEM YYeTa aMNeKTPUYecKor aHeprum rapaHTupyo-
LLKMX NOCTaBLLMKOB OpraHn3aunsamMu, OCcyLLLECTBAAOWMMN yrpaBneHne obLiumM MMyLLEeCTBOM B MHOMOKBapTUp-
HOM JOMe, B NopsaKe, yCTaHOBNEHHOM [3], MOryT ObiTb MCMONb30BaHbl ANS OpraHM3ayun aBToMaTn3npoBaH-
HbIX CUCTEM YyrpaBneHusa noTpebneHnem 3NeKTPUYECKon SHEPTUN.

1.6 B oTOEeNbHbLIX NPOEKTax UMW Y HEKOTOPbLIX OPraHM3aLMii HeT HeoBXo4MMOCTU UCMONbL30BaTL BCE NMpo-
Lecchl, NpUBeAEHHLIE B HACTOSALLEM cTaHaapTe. [onyckaeTca BbIDOpOYHOE NPpUMEHeHWe OTAeNbHbIX NpoLec-
COB, NpMBEOEHHbIX B HACTOSALLEM cTaHgapTe.

2 HopmaTuBHbIe CCbINKK

B HacTofAlWeM cTaHgapTe UCMOoMb30BaHbl HOPMAaTUBHbBIE CChINKW Ha criegylowmne cTaHaapTbl:

OCT 34.201 UHdopmaunoHHble TexHonorny. Komnnekc ctaHaapToB Ha aBTOMaTU3NPOBaHHbIE CUCTEe-
Mbl. BUabl, KOMMMEKTHOCTL U 0B03HAYEHWEe JOKYMEHTOR NPU CO30aHWUK aBTOMaTU3MPOBAHHbLIX CUCTEM

IOCT 34.602 NHdhopmauMoHHbIe TexHonoriui. KoMmnnekc ctaHgapToB Ha aBTOMaTU3NPOBaHHbIE CUCTe-
Mbl. TEXHUYECKoe 3a4aHne Ha co3qaHue aBTOMaTU3MPOBAHHOW CUCTEMbI

F'OCT P 8.596 lNocygnapcTBeHHasa cuctema obecneyenuns eanHcTBa M3aMepeHuin. Metponorudeckoe obe-
cnevyeHne nameputenbHbix cuctem. OCHOBHbIE NMOSOXEHUA

M3paHue ochbnumnansHoe
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FOCT P 59793 NudopMaLMOHHbIe TeXxHoNnorui. KoMnnekec cTaHaapToB Ha aBTOMAaTU3WMPOBaHHbIe CUcTe-
Mbl. ABTOMaTU3MpOBaHHble cuctembl. CTagum cosgaHns

MpumedaHue — MpW NONb30BAHUM HACTOSALLMM CTaHAAPTOM LenecoobpasHo NPoBepUTL AENCTBUE CCbINOY-
HbIX CTAHOAPTOB B MH(OPMAaUMOHHOR cucTeme oBLWero nonb3oBaHua — Ha oduumansHom cante denepansHoro areHT-
CTBa Mo TEXHWYECKOMY PETYIMPOBAHMUIO U METPOMOTUN B CETU VIHTEPHET MNK MO eXXerogHoMy UH(POPMALMOHHOMY YKa3a-
Tenw «HaunoHaneHble cTaHaapTbl», KOTOPLIA OMYGIMKOBAH MO COCTOAHUKO HAa 1 AHBaps TEKYLLEro roaa, u no Bbinyckam
exeMecAYHOro MHOPMaLMOHHOTO yKasaTensa «HauWoHanbHble CTaHaapThi» 3a TEKYLWIA ron. ECnv 3aMeHeH CCbINOYHbIN
CTaHOapT, Ha KOTOPLIA gaHa HEeAATUPOBaHHAA CCbIMKA, TO PEKOMEHOYETCA WUCMONb30BaTh OENCTBYIOLLYI0 BEPCUIO 3TOM
cTaHOapTa ¢ y4eToM BCeX BHECEHHBIX B AaHHYIO BEPCUIO M3MeHeHUA. Ecrv 3aMeHeH CCbINOYHbIA CTaHOapT, Ha KOTOPLIN
[AaHa OaTMpOBaHHAsA CChINKa, TO PEKOMeHAYyeTCs UCMoMNb30BaTe BEPCMIO 3TOT0 CTaHAapTa ¢ yKasaHHbLIM Bbile rofoM yT-
BepxOeHws (NpuHATKS). Ecnn nocne yTBep:KOeHWsl HacTosLLero cTaHaapTa B CCbIMOYHLIN CTaHOapT, Ha KOTOpLIA AaHa
[aTMpOBaHHAs CCbINKa, BHECEHO M3MEHEHWe, 3aTparvBatollee nonoxeH1e, Ha KOTopoe JaHa CChifnka, TO 3TO NONoXeHne
pekoMeHIyeTcs NPUMEHATL 6e3 y4deTa 4aHHOro U3aMeHeHusl. ECnin CobINoYHbIA CTaHaapT oTMEeHeH 6e3 3aMeHsbl, TO Momno-
*XeHWe, B KOTOPOM [aHa CChINKa Ha Hero, peKOMeHAYeTCs NMPUMEHNATL B YACTU, He 3aTparvBaloLlen aTy CCbINKY.

3 TepmMmuHbI U onpegeneHusn

B HacToflem cTaHgapTe NPUMEHEHbI CriegyLMe TEPMUHBI C COOTBETCTBYIOLLMMK ONpeaeneHnsaMu:

3.1 aBTOMaTM3MpoOBaHHas CUCTEMA y4eTa M ynpaBneHUA KOMMyHanbHbiMKU pecypcamu; ACYYKP:
ABTOMaTM3MpOBaHHasA cucTemMa y4yeta M (MK) KOHTPONS, U (Unn) ynpasneHus nodbiMy BUgaMn KOMMYHaMb-
HbIX PecypcoB, MOCTaBNsieMbIX B MHOIMOKBApTUPHbIE AOMa, B COCTAB (PYHKUMW KOTOPOW BXOOAT MOMHOCTLIO
unu vyactuiHo: cbop, xpaHeHve, oOpaboTKa pe3ynsTaToB M3MepeHW NoKasaTenei KonmyecTsa n (Unu) kave-
CTBa KOMMYHarbHbIX PECYPCOB, OCYLLECTBNEHNE YNpaBnAlnLLMX BO3AEACTBMA HA NapaMeTpbl NOCTaBNAEMbIX
KOMMYHarnbHbIX PECYPCOB NOCPEACTBOM COBOKYMHOCTU M3MEPUTENbHbIX, CBA3YIOLLMX, BbIYUCITUTENbBHbLIX KOM-
MOHEHTOB, 00pasyLLMX N3MEePUTENBHbLIE KaHarbl, BCMOMOraTernbHbIX YCTPOWUCTB (KOMMOHEHTOB M3MEepPUTENb-
HOW cUCcTeMbl), YCTPOWCTB cbopa 1 nepedaqn gaHHbIX, yCTPOWCTBA aBTOMATMYECKOro perynvpoBaHns nogayu
KOMMYHanbHbIX PeCyPCOB, AaTYMKOB KOHTPOIMSA NoKasaTenen KayecTBa UK UHBIX NapaMeTpPOoB KOMMYHabHbIX
pecypcoB.

3.2 eauHan gucnetyepckas cnyx6a MmyHuuMnanbHoro obpazoBanua (ropoga); E[C: Opran noscea-
HEBHOTO ynpaeBneHUsi MyHUUUNansLHOro ypoBHs, obnagaroLwmnin arneKTpoHHOW 6a30i akTyanbHbIX CBEOEHWA O
napameTtpax PyHKLNOHMPOBAHMWSA TOPOACKUX UHXEHEPHbIX cMcTeM, paboTa KOTOPOro CMHXpPOHM3UpOBaHa Co
BCEMW 3KCTPEHHbIMU criyxkbamu 1 opraHvM3aunaMu, oTBevarlmnmMmn 3a paboTy ropogckon MHAPacTpyKTYpEI,
cozfaBaeMblil B TOM 4Yucne B Lensax obecnedeHus geaTenbHOCTW OPraHoB MECTHOro camMoynpasreHWs Mo
opraHusauuMu B rpaHuLax noceneHns anekTpo-, Tenno-, ra3o- U BogocHabXxeHns HaceneHus, BO400TBEOEHWS,
cHabxeHusa HacerneHusl TONMUMBOM B npeferiax nofHOMOYMIA, YCTAaHOBMNEHHbLIX 3akoHo4aTenscTBoM Poccuin-
ckon Pegepaunn.

3.3 kommepueckMi yyeT: OnpegeneHne KONMYecTBa NPoOM3BOAUMbIX, NepeaaBaeMblX UMK NoTpebns-
€MblX KOMMYHanbHbLIX PECYpPCOB 3a OnpeferneHHblid Nepuod ¢ nomolbio NpubopoB yyYeta WM pacyeTHbIM
cnocobom (nyTem) Ana prHaAHCOBBIX pacyeToB Mexay NocTaBLyMKaMU KOMMYHanbHbBIX pecypcoB 1 noTpebu-
TEenAMMN.

3.4 KOMMyHanbHble pecypcbl: XonogHas, ropsyas Bofda, aMekTpyuyeckas 3Heprus, NpUpoaHbLIA ras,
TEennoBas 3HEpPrns, UCMNomnb3yeMble ANA NPegoCcTaBneHua NoTpebuTenaM KOMMYHarnbHbIX YCIYT, a Takke XO-
noaHas, rops4vas Boaa, anekTpuYeckas aHeprus, notpebnaemsie Npu UCNoMNbL30BaHWM U coaepXadum obliero
MMYLLECTBA B MHOrOKBapTUPHOM OOMe.

M pumedyaHne — K KOMMYHalbHBIM pecCypcaM NpUpaBHMBAKT TakXKe CTOYHblE BOObLI, OTBOOMMbIE NO LIEeHTPa-
NMM30BaHHbIM CETAM UHXEHEPHO-TEXHUYECKOro obecneyeHus, B TOM 4YUcre B Lenax cogepxaHua obuwero nMyllecTea B
MHOTOKBapTUpHOM JOME.

3.5 opraHusauus, ocylLlecTBrsillas ynpaBneHWe O6GLKMM WMYLLECTBOM B MHOrOKBapTUPHOM
Aome: B 3aBucUMocTH oT BeibpaHHoro cnocoba ynpaeneHusi MHOTOKBaPTUPHLIM JOMOM: YpaBnsaioLLas opra-
HMU3aL s, TOBApULLECTBO COBCTBEHHUKOB KUITbA, XKUMULLHBIA UMW KUMULLHO-CTPOUTENBHLIM KOONEepaTHB.

3.6 pecypcocHabxalowan opraHuzauua: KOpyanyeckoe NULO HE33BMCUMMO OT OpPraHW3aLMOoHHO-Npa-
BOBOW (hOpMbI, @ TaKke WHAMBWAYaNbHbIA NPeanpUHUMAaTENb, OCYLLEeCTBNSIWUe NPoaaxKy KOMMYHaNbHbIX
pecypcoB (0TBeAeHWe CTOYHbLIX BOA).

3.7 notpebuTenb: CoGCTBEHHMK MW NOMNb30BaTErNb XKUMOTO MW HEXKUIOTO NMOMELLEeHWs B MHOroKBap-
TUPHOM [OME.

2
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3.8 nHauBMAayanbHbIX Npubop ydyeta: CpeacTBo namepeHus (COBOKYMNMHOCTb CPencTB U3MEpPEHUs U
[ONONHUTENbHOrO 06opyaOBaHNs), YCTaHaBNMBaeMOe Ha OfHO XWUI0e UMW HEXWUII0e NMOMELLEeHMEe B MHOTO-
KBAPTUPHOM [0OMe (33 WCKMYEeHWEM XWUIMOro nomelleHuss B KOMMYHaNbHOW KBapTUpe) U WUCNOoNnb3yemoe
ansa onpegeneHns obbLemMoB (KonuyecTBa) NOTpebneHns KOMMYHaNbHOro pecypca B KaXOoM M3 yKasaHHbIX
NnoMeLleHnN.

3.9 o6wengomoBon npubop ydeta: CpeacTBo M3MeEpPEeHUs1 (COBOKYMHOCTb CPEACTB M3MEPEHWs U O0-
nonHUTENbHOrO 06opyLOBaHWUs), UCNONb3yemMoe Ans onpegeneHs o6bemMoB (konu4ectsa) KOMMYHaNbHOIo
pecypca, NogaHHOrO B MHOTOKBaPTMPHbIA OM (OTBEAEHHbIX M3 MHOTOKBapTMPHOrO AOMa CTOYHbLIX BOL).

3.10 cBasywowWMe KOMNOHEHThLI: [1poBoaHEIE MMM BecnpoBogHbLIE KaHanbl CBA3WU U (MNK) YCTPOWCTBA
cbopa 1 nepefadn AaHHbIX, OCYLLECTBASALIME B aBTOMaTM4YeCKOM pexume cbop 1 nepefavy AaHHbLIX OT Npu-
Bopor y4yeta Ha MHOOPMALIMOHHO-BbIMMCANTENEHLIR ypoBeHs ACYYKP.

3.11 3HeprocepBUCHbLIA KOHTPaKT: [loroBop, npegMeToM KOTOPOro SIBNSAETCH OCYLEeCTBNeHNe UCMor-
HUTENem AEWCTBUI, HanpasneHHblX Ha aHeprocbepekeHne N NoBbILEHWE 3HEepreTuyeckon adhPeKTMBHOCTK
MCMNONb30BaHWNA 3HEPreTUYEeCKUX PecypcoB B MHOTOKBapTUPHOM OMeE.

3.12 aHeprocepBucHaa komnaHuAa: KomnaHus, npegocTaBnsawoLLLas 3HeprocepBUCHbIE YCINYrn B OTHO-
WweHWK obLlero UMyLLIEeCTBA MHOTOKBAPTMPHOTO IOMa Ha OCHOBaHWW 3HEProCEPBUCHOMO KOHTPAKTa, 3aKMiYeH-
HOro C opraHu3auuei, ocyLecTBAALEN yipasneHe obLUM MMYLLECTBOM B MHOFOKBapTUPHOM OOME, UMK C
COBCTBEHHUKaMM XUMbIX U HEXWITBIX NOMELLEHWIA.

4 Obwwme cBegeHUs 06 aBTOMaTU3NPOBAHHOW CUCTEME y4YeTa U yrpaBrneHuA
KOMMYHanbHbIMU pecypcamu

4.1 ACYYKP cosgatoT no uHuumnatuee onepatopa ACYYKP unu cobcTBEHHUKOB MOMELLEHMIA B MHOTO-
KBapTUPHOM OOME.

4.2 Onepatopom ACYYKP mMoryT BbicTynaTtb: pecypcocHabkarwliaa opraHusauuns; opraHusauus,
OCyLLecTBNAWLWaa ynpaeneHne obmmM MMyL1ecTBOM B MHOTOKBapTUPHOM JOME; 3HeprocepBucHas Kom-
naHusa; WHOoe NULO, NPefoCTaBNALLEE YCMYrM N0 OpraHU3auun KOMMEPYEeCKOro y4yeta KOMMYHarnbHbIX pe-
CYpPCOB MO COMMalleHW C pecypcocHabXarluMKM opraHu3aunsiMiu, opraHn3aunsamu, OCYLLEeCTBNSOLWNMU
ynpaeneHve obLUM MMYLLECTBOM B MHOTOKBapTMPHOM JOMe (onepaTtop KOMMEepP4YecKoro yveta, MHopMa-
LWOHHO-PACYETHLIN LEHTP U T. M.).

4.3 ACYYKP B MHOrokBapTMpHOM AOME CO3[aeTcs B crefyLwmx Lensx:

a) obecnevyeHue JOCTOBEPHOro y4eTa noTpebnaembix B MHOTOKBAPTUPHOM JOME KOMMYHalbHbIX pe-
CYpCOB;

0) obecneyeHne MOHWUTOPUHIa Ka4yecTBa WM HEMpPepbIBHOCTU NMOCTABKWA NOTPeBnaeMbiX KOMMYHAaMNbBHbIX
pecypcog, B TOM YNCIe onpegeneHne MecTa HapyLleHUuin — 00 rpaHunL, pasgena ceTel pecypcocHabxaroLen
opraHu3auum 1 obLLEero MMyLLecTBa MHOTOKBAPTUPHOTO AOMa, BO BHYTPUOOMOBbLIX MHKEHEPHbIX CETSIX UMK BO
BHYTPUKBapPTUPHOM 000pYyoOBaHNUM;

B) 3KOHOMUA NOTPebnAaemMbIX KOMMYHarbHbLIX PECYPCOB;

r) aBTomMaTnsauns B3auMogencTBMs ¢ noTpebuTtensMu B npoLecce CHATWS nokasaHuin npubopos yyera,
(hopMUpPOBaHUA CYETOB Ha OMMAaTy KOMMYHAanbHbLIX YCryr, hUKcaLMy HapyLLeHWit HenpepbIBHOCTY U Ka4yecTBa
npefocTaBNsAEMbIX KOMMYHAaIbHbLIX YCYT;

0) chopMUpoBaHWE CTATUCTUYECKUX W aHaNMUTUUYECKMX OaHHbIX, OTYETHOCTU O MOTpebnsAembiX KOMMY-
HanbHbIX pecypcax.

4.4 OcHoBHble oyHKuK ACYYKP B MHOrOKBapTMPHOM OOME:

a) obecneveHne GecnepeboiHoro npouecca cbopa, 06paboTki U Nepegayr nokaszaHui npubopos yyeta
KOMMYHaInbHbLIX PECYPCOB U (MMNK1) OATYMKOBR KOHTPOMNA Ka4yecTBa W UHbLIX NapamMeTpoB NoTpebnsieMbiX KOMMY-
HanbHbLIX PECYPCOB;

6) obecneveHre MHopMaUMOHHOTO 06MeHa, XpaHeHWs OaHHbIX NPUOOPOB y4YeTa KOMMYyHarbHbIX pe-
CYpPCOB M OaT4YMKOB, a TakKe KOHTPOMS Kad4ecTBa YCIyr XUITMLLHO-KOMMYHaNbHOro X03AWCTBa;

B) AMCTaHUNOHHBIN AMCMNETHEPCKUIA KOHTPOMb 3a npoueccamMmu notpebneHns KOMMyHanbHbIX PeCcypcoB,
B TOM YlKCIe B YacTW NpegynpexaeHns 1 BbIABNEHWUA aBapUAHbLIX CUTYaLWi;

r) BO3MOXHOCTb YOaneHHOro yrnpaeneHus KOMNOHEHTaMK, YCTPOMCTBaMK WU Npubopamuy yvyeTa KOMMY-
HanbHbLIX PECYPCOB;

Pa3zpaboTka anekTpoHHOWN Bepcun - nopTan GostExpert.ru 7/12
CrpanHuua ookymeHTa - https://GostExpert.ru/gost/gost-71393-2024



https://gostexpert.ru?utm_source=pdf&utm_medium=68625
https://gostexpert.ru/gost/gost-71393-2024?utm_source=pdf&utm_medium=68625&utm_term=page

FOCT P 71393—2024

[O) MHTerpaumsa ¢ MHOPMaLWOHHBIMW CUCTEMaMKU pecypcocHabXatolmMxX opraHusauui, opraHu3auunin,
OCYLLECTBNAWLWMX ynpaBneHme oblmMmM UMYLLecTBOM B MHOrokBaptupHom gome, EOC — npu Hanuyuu,
MHBIMU MHOPMAaLIMOHHEIMKU CUCTEMaMW U pecypcamu;

€) NnpenocTaBneHne UHPOPMAaLIMK O peayrnbTaTtax U3MepeHUn, 4aHHbIX O KONMYecTBe, Ka4ecTBe U UHBIX
napameTpax KOMMYyHaIbHbIX PECYPCOB 3aMHTEPEeCOBaHHLIM NULAM, BKMYasa noTpebuTenein, opraHu3auum,
ocylLecTBRsALWMe yrpaeneHme obwmmM uMyLLecTBOM B MHOTOKBapTUPHOM JOME, U pecypcocHabxatolune op-
raHu3auum.

4.5 B ACYYKP BxogsT criegytoLwme CTPYKTYPHbIE SNeMEHTHI:

a) uHouBUAyansHble K 0bLLEeNOMOBLIE NPUBOPLI YYETA;

6) npu camocToATENLHOM NMPOW3BOACTBE WCMOMHUTENEM KOMMYHAILHOW YCMYrM C WMCMNOMb30BaHWMEM
obopynoeaHusa, BXOAsLLEro B COCTAR 0DLLEro MMyLLLeCTBa MHOFOKBApTMPHOrO AoMa (KoTenbHble, MHAWBUAY-
anbHble TEeNNoBbIE MYHKTbI) — NPUGOpPLI yH4eTa KOMMYHalbHbIX PECYPCOB, MCNOMb3yeMbIX A5 MTPOM3BOACTBA
M NpenocTaBneHnss KOMMYHanbHbIX YCIyT (XOrnoaHas Boaa, NPpUPOAHLIA ras, TennoBasi aHeprus);

B) OaTYMKW KOHTPOMS KA4eCTBa UK UHbIX NapamMeTpoB KOMMYHaNbHbLIX PECYPCOB (eCnu aT7a PyHKLMA He
obecneunBaetca npubopamu yyeta);

r) NK3MepUTEnbHbIE KaHamkbl;

[) cBSA3ylOLLME KOMIMOHEHTHI, BbIBOP KOTOPLIX 3aBUCUT OT NMPOEKTHOrO PeLLeHns, B TOM YKCIie C y4eToM
KOHCTPYKTUBHbIX 0COBEHHOCTEN MHOMOKBApPTUPHOMO A0OMa, C y4eToM HeobxogumMocTy obecnevnTs Makcumarnbs-
HYI0 HadeXHOoCTb npouecca obmeHa daHHbIMKU ¢ npubopamMu y4eTa 1 gaTtinkaMu, a Takke ONnTUMU3aL M 3KC-
nnyaTaunoHHbIX PACXOO0B;

€) uHdOopPMaLMOHHO-BBIYNCIUTENLHBLIA KOMNINeKe — BepxHui ypoeeHs ACYYKP, Ha koTopomM ¢ ncnonb-
30BaHWEM NpOorpamMmMHO-annapaTHbIX cpencTs obecnednBaetcsa cbop u obpaboTka gaHHbIX co BCex npubopos
y4yeTa U JaTYMKOB, NOAKMNIUYEHHLIX K faHHON ACYYKP, nHMUMUpOoBaHWe yrnpaensoLlnx BO3gencTeni, dhopmMu-
pOBaHWe aHannTUHeckown uHcopmaunn, obMeH AaHHbIMK C MHBIMW MHOPMALMOHHBIMW CUCTEMAMMN.

5 NpoekTupoBaHue (pa3paborTka) aBTOMaTU3MPOBAHHOW CUCTEMbI y4yeTa
M ynpaBrieHusi KOMMyHarnbHbIMU pecypcamu

5.1 KoHkpeTHasa komnoHoBka ACYYKP 3aBUCUT OT NPOEKTHOro peLueHns, KoTopoe BbibupaeT onepaTtop
ACYYKP.

5.2 ACYYKP MOXEeT NpoeKkTMpoBaThCs Kak B OTHOLIEHWN OAHOM0 MHOTOKBAapTMPHOro AoMa, Tak U B OT-
HOLUEHWMW UX COBOKYNMHOCTW. [Mpu 3TOM B cny4Yae MHOXeCTBeHHocTUM obbekToB B ogHo ACYYKP B uHdop-
MaUNOHHO-BbIYUCIUTENBEHOM KOMMNNEKce OOMKHO BbiTe obecnevyeHo gopMupoBaHMe gaHHbix 06 obbemax
noTpebneHus, HapyLeHUAX HenpepbiBHOCTM MOCTABKM U KayeCcTBa KOMMYHAambHbLIX PECYPCOB U MPUHATUE
yNpaensoLLMX BO3AENCTBUA B OTHOLLEHUWN Kaxaoro MHOTOKBapTUPHOro 4omMa.

5.3 MMpoektupyemble ACYYKP pomkHbel oTBeuatb TpeboaHusm [OCT P 8.596, MOCT 34.201,
FOCT P 59793, TOCT 34.602.

6 BHegpeHue aBTOMaTU3MPOBAHHOW CUCTEMbI y4YeTa U yrpaBrneHus
KOMMYHanbHbIMU pecypcamMu

6.1 Mpwubopel yyeTa, Bxoaswme B coctaB ACYYKP, gomxHbel oTBevate TpeboBaHuam [2], obnagaTthe He-
006X0AMMbIM (PYHKLMOHAMNOM U MHTepdeicoM AN NOAKMYEHWSA CBA3YHLNX KOMMOHEHTOB.

6.2 Mpubopbl yyeTa n cBAsywwme koMnoHeHTbl ACYYKP moryT HaxoguTbcs B COBCTBEHHOCTH
(BnageHun, pacnopskeHM Ha 3aKOHHbIX MpaBax) Kak y noTpebuTtenei, B TOM 4YMcne BXxoguTk B cocTas obuyero
MMYLLLECTBA MHOFOKBAapTMPHOrO AoMa, Tak u y onepatopa ACYYKP.

6.3 MHdopMauMoHHO-BBIYMCIIMTENBHBIA KOMMMNEKC MOXET HaxoAWTbCcA B COBCTBEHHOCTM (BnageHuu,
pacnopsiKeHWy Ha 3akoHHbIX npasax) y onepatopa ACYYKP nubo BxoguTb B cocTae obLiero mMmyllecTsa
MHOTOKBapTUPHOro goma.

6.4 Ecnu cobectBeHHnkoMm ACYYKP siBnaetcs ynpaenawLLas opraHn3auums, npu npekpalleHni 4oroBopa
ynpasreHus B OTHOLLIEHMWM MHOTOKBApPTUPHOro AoMa, nogkntodeHHoro kK ACYYKP, no cornaweruo ¢ cobcTBeH-
HUKaMU NOMELLEHUA B 3TOM [OMEe MOTyT ObiTb MPUHATHLI PELUEHUA O Nepegade Ha BO3ME3OHOW OCHOBE
ACYYKP B cocTae obLlero umyllecTBa MHOTOKBApTMPHOTO AoMa NMBo HOBOW OpraHu3auuu, ocyLlecTBIsio-
el ynpaBneHue obLL MM UMYLLLECTBOM B MHOTOKBapTMPHOM AOME.
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6.5 Ecnn cobetBeHHukom ACYYKP aBnaetcs sHeprocepBucHasa komnaHua v Takas ACYYKP cospaetcs
B paMKax SHeprocepBMCHOrO KOHTPakKTa, TO YCNOBUAMM TAKOro KOHTPaKTa AoMKHa nNpeaycMaTtpmMBaThes nepe-
pava ACYYKP B cocTaB obLlero umyLiecTBa MHOTOKBAPTUPHOIO AOMA MO 3aBepLUEHUN 3HEPrOoCepBUCHOMO
KOHTpakKTa.

6.6 na uenein obecrnevyeHMa aBTOMATU3WPOBAHHOW CUCTEMBbI yNpaeneHus notpebneHnem npubopsl
y4yeTa OOMKHbl ObiTb 06opynoBaHbl hyHKLMEN yaaneHHoro orpaHu4eHns (CoKpaLLleHns) nogaBaemMoro Kom-
MyHanbHOro pecypca. MNpu 3TOM BO3MOKHOCTb NPUMEHEHWUS OAaHHOW DYHKUMW B OTHOLEHWUWM noTpebuTenen
porkHa ObiTb obycrioBneHa TpeboBaHMAMM 3aKoHOA4aTENbCTBA B Chepe NpenocTaBrneHns KOMMYHaNbHbIX
ycnyr nubo cornalleHrwem ¢ notTpebutenem.

7 dkcnnyaTtauusa aBTOMaTM3UPOBaHHOM CUCTEMbI y4eTa U yrnpaBneHus
KOMMYHalbHbIMU pecypcamu

7.1 Onepatop ACYYKP obecneuynBaer:

a) dpyHkumnoHnposaHue ACYYKP B KpyrnocyTo4HOM pexuMe;

0) 3awmTy uHdopmayum B ACYYKP oT HecaHKUMOHMPOBAHHOIO AOCTYNA K HEW, ee UCKaXeHusa unu bno-
KMPOBaHUA C MOMEHTa pa3MeLlleHns YkasaHHoN nHgopmaumu B ACYYKP;

B) LIeMOCTHOCTb, HEM3MEHHOCTbL M coXpaHHocTb MHopMauun B ACYYKP, pesepBHOe KONMMpoBaHue U
BOCCTaHOBMNEHWE Tako MHhopmaymm (B cnyyae TexHudecknx cboes B paboTe aBTOMAaTM3MPOBAHHOW CUCTEMbI
y4eTa notpebneHusa pecypcos);

r) ntHdpopmaunoHHoe B3anmoaencTeme ACYYKP ¢ MHbIMU MHDOPMAaLMOHHLIMA CUCTEMaMMU.

7.2 CobcTBEHHWKM (BNafenblbl) MHOWBUAYaNbHLIX NPUOOPOB y4eTa, CBA3YOLWNX KOMNOHEHTOB obecne-
YMBAIOT:

a) ponyck npubopoB y4YeTa B 3KCMNyaTaluio [MepBUYHLIA MOCNe MOHTa)Xa WU NyckoHanagku, B xoge nog-
FOTOBKW K OTOMMUTEINbHOMY CE30HY, MOCne peMoHTa 1 (MNn) NOBEPKK];

6) coxpaHHOCTL NpMBOpPOB yyeTa;

B) MOBEPKY W 3aMeHy NpuBOpoB yyeTa Npu BbIXO4E U3 IKCMNyaTaLmu;

r) nepuoaudecKyro NpoBepKy NMHWIA CBA3U Ha HanuMyue yCTPOWCTB, MOAKMOUYEeHHbIX B 06xoq npubopoBs
y4yeTa, NMPM3HAKOB BMEeLIATENbLCTBA B LEMNOCTHOCThL NUHUK U (WUNK) NOOKMHYEHUSA YCTPOWCTB, MCKaXakLWmnX
YPOBEHb M KAYeCTBO NepefaBaeMblX CUrHAmNoB.

7.3 Beog ycTaHOBMNEHHOro MHAMBUAYansHOro npubopa y4yeta B 3KCnnyaTaluio OCyLLecTBNAETCH UCMNOor-
HUTENEM KOMMYHAaIbHbLIX YCNYr, B TOM YMCMNE HA OCHOBaHWM 3asiBKM COBCTBEHHMKA XUITOT0 UITM HEXWIOro no-
MELLEHWUA, NOOaHHOW NCMONMHUTENI.

7.4 OpraHunsauus, OCyLlecTBNAKLWAA ynpaeneHne obLWKMM MMYLLECTBOM B MHOTOKBApPTUPHOM [OME,
obecneunBaet:

a) NoBepKy 1 3aMeHy 00LLEeN0OMOBbLIX NPUBOPOB yYeTa Npu BbIXOAE U3 3KCNyaTauum;

6) nepvoguyeckyd NPOBEPKY NUHUIA CBSA3WM HA Hanvyue yCTPOWCTB, MOOKMHYEHHbIX B 06xoa npubopos
y4yeTa, NMpM3HaKoB BMeLlATENbCTBA B LEMNOCTHOCTbL NMHUK U (WUIK) NOOKMHYEHUA YCTPONCTB, MCKaXalLwmnx
YPOBEHb M KQ4eCTBO NepefaBaeMblX CUrHanos.

7.5 Onepatop ACYYKP obecneunBaeTt focTyn K MHopMauum, cogepxkalenca B ACYYKP:

a) B obszaTeNEHOM NopsaKe: NOTpebuTensiM; pecypcocHabxatLWwmMm opraHM3aLmaM B OTHOLWEHUA MHO-
rOKBapTUPHLIX JOMOB, B KOTOPLIE OHU MOCTaBNAKT KOMMYHanbHbIE PECYPCHI; OpraHM3auusaM, ocyLLecTBs0-
MM yrpaeneHue obLWnM MMYLLECTBOM MHOTOKBapTUPHOIO 4OMa;

6) no cornaweHunto (B o6beme, HEOBXOOAMMOM AF1s OCYLLECTBEHWA COOTBETCTBYIOLLEN OEATENBEHOCTH):
MHDOPMALMOHHO-PACHETHBIM LLeHTpaM; 3HeprocepBUCcHbLIM KoMnaHusam; ELC.

7.6 Onepatop ACYYKP copmupyeT npaBuna gocTyna Kk uHgopmauuu, cogepxaweinca B ACYYKP, ¢
YYETOM COIMaLleHUI, 3aKIMUYEHHbIX C OpraHn3auusiMm, y4acTBYHLWUMMI B ee Co34aHuN U YHKLNOHUPOBAHMMN.
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