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Mpeancnoeue

1 PASPABOTAH O6LwecTBOM C orpaHM4YeHHOM OTBETCTBEHHOCTLIO «MHopMaLWOHHO-aHaNnMTUYECKMiA
BbluMcAUTENbHLIA UeHTp» (000 WMABLL) n Komuccuern Poccuitckon akagemumn HayK no TexHoreHHow besonac-
HOCTH

2 BHECEH TexHW4Yeckum KOMUTETOM No cTaHgapTusaaunn TK 22 «HhopMaLMOHHBIE TEXHONOTUMN»

3 YTBEPX/EH Y BBEJEH B IEWCTBWE Mpukasom defepanbHOro areHTCTBa Mo TEXHUYECKOMY pe-
rynMpoBaHuio U metponorum ot 7 uwoHa 2024 r. Ne 738-ct

4 HacTtosawwmin cTaHaapT pa3paboTaH C y4eTOM OCHOBHbBIX HOPMAaTUBHBIX MONOXEHWA MeXayHapogHOro
ctangapta MCO/M3K 33020:2019 «MHdpopmMaumnoHHele TexHonornn. OueHka npouecca. Cuctema naMepeHus
npouecca ons OueHKWM Bo3MoxHocTen npouecca» (ISO/IEC 33020:2019 «Information technology — Process
assessment — Process measurement framework for assessment of process capability», NEQ)

5 BBAMEH MoCT P MUICO/M3K 33020—2017

MNpasuna npumeHeHUss Hacmosweao cmaHdapma ycmaHoeneHsl 8 cmamse 26 @edepanbHO20 3aKOHAa
om 29 uwoHsa 2015 2. Ne 162-®3 «O cmandapmu3sayuu 8 Pocculickol ®edepayuu». MHgpopmayus ob u3-
MeHeHUSX K HacmosduwieMy cmaHO0apmy nybrnukyemcs e exes00HOM (0 COCMOAHUK Ha 1 AHeaps meKyuwieao
2o0a) uHghopmayuoHHOM yKazamene «HayuoHansHble cmaHOapmsbi», a oguyuanbHbil MeKcm usmMeHeHul
U ronpasoK — 8 eXeMecayHoM UHOPMayUOHHOM ykaszamerne «HayuoHanbHbie cmaHdapmel». B ciyvae
rnepecMmompa (3aMeHbl) unu ommMeHbl Hacmosuie2o cmaH@apma coomeemcmsyrouwee ygedomneHue bydem
onybnukoeaHo 8 b6ruxalweM ebINyCcKe eXeMecsyHO20 UHGOPMAaUUOHHO20 ykaszamens «HayuoHanbHble
cmaHOapmsi». Coomsememaeyiow,asi UHGhopMayusi, ygedoMIeHUE U MEeKCmbl Pa3Mewalmcs makxe 8 UH-
gopmayUuoHHOU cucmeme 06wez0 Noab3osaHuUss — Ha oghuyuansHoM calime PedepanbHO20 azeHmcmea fno
MexHUYeCcKoMY peaynuposaHuro U Mempoioauu 8 cemu MiHmepHem (www.rst.gov.ru)

© OdpopmneHue. ®IBY «UMHcTUTYT cTaHgapTuzayumny», 2024

HacToawwmin ctaHgapT He MOXeT ObITb MOMHOCTLIO MMM YACTUYHO BOCMNpPOU3BEOEH, TUPaXXMNPOBaAH U pac-
NMPpOCTpaHeH B Ka4vecTBe OC*)MLI,MBJ'II:HOFO n3naHua bes pa3peleHunsa <De,qepaanoro dreHTCcTBa no TeXxHNn4ecko-
MYy perynmpoBaHvMi 1 METPOJIOTUA
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BeegeHue

B 0buwem cnyyae npobnemarika OLLeHKM BO3MOXHOCTEN NPOLEecCoB, peanuayeMsiX B pasnuyHbIX opra-
Hu3aumax u cuctemax (cm. [1] — [15]), akTyaneHa aAns pelleHus 3agad co3gaHus, 3dekTuBHOro yHKLMO-
HUPOBaHMWA 1 Pa3BMTHS CINOXKHbIX CUCTEM, BKIOYAA CNedyroline 3agaqu:

- OYHKLMOHUPOBAHWE WU Pa3BUTUE CIOXHbLIX HAPOAHOXO3ANCTBEHHBIX, UHXEHEPHO-TEXHUYECKUX, SHep-
reTU4ecKUx, TPAHCMOPTHbLIX CUCTEM, CUCTEM CBSIZU U KOMMYHUKALINA;

- 3allMTa HaceneHus U TEPPUTOPUIA OT YpPe3BbIYaAMHbLIX CUTYaLUA NPUPOLHOr0 M TEXHOTEHHOTO Xapak-
Tepa;

- pa3BUTUE KPUTUYECKUX TEXHONOTUIA (HanpuMep, 6a30BbIX TEXHOMOTUA CUNOBOWM 3MEKTPOTEXHUKMK, KOM-
NbOTEPHOTO MOAENUPOBAHUSA; UHPOPMALMOHHBIX U KOTHUTUBHBLIX TEXHOMNOMMI; TEXHONOMMA aTOMHOW 3Hepre-
TUKW; TEXHOMOMMA UHDOPMALMOHHbLIX, YNPaBALWNX, HABUrALMOHHbIX CUCTEM; TEXHOMOMMA U NPOrpaMMHOro
obecnedeHns pacnpefeneHHbIX U BbICOKOMPOU3BOAUTENbHBLIX BEIYUCIINTENbHBIX CUCTEM; TEXHOMOIMMIA MOHMU-
TOPMHIa U NPOrHO3MPOBAHUSA COCTOAHUA OKPYKaloLen cpeabl, NpefoTBpalleHUs U NMKBUOALMN ee 3arpssHe-
HWA; TEXHOMOMMA NOKUCKa, pa3Beku, pazpaboTku MecTOpPOXAEHUA NONE3HLIX UCKOMaeMbIX U UX 000bIuN);

- TeXHUYEecKas AMarHoCTUKa, ynpaBlneHUss pecypCcoM 3KCnnyaTaunum KpUTUYECKA 3HAYMMbIX OBBEKTOB U
cuUcTem;

- (PYHKLUMOHUPOBAHWE U pa3BUTUE TOMNIMMBHO-3HEPreTUYECKOro KOMMMEeKca, HedTAHON, rasoBorl 1 He-
dhTEXMMMYECKON NPOMBILLNEHHOCTH, 3NeKTPO3HepreTukn, TpyOoNpoBOgHOIO TpaHCMnopTa;

- KadecTBO M Be30nacHOCTL CTPOUTENBHOIO KOMMIEKEea, B TOM Yucne o60CHOBaHME NPOYHOCTU U YCTOR-
UMBOCTM CO34aBaEMbIX OBBLEKTOB 1 KOHCTPYKLNIA;

- CHWXEHWEe 3KOHOMUWYECKMX, IKOMOTMMYECKMX 1N CoLManbHbIX yuepbor oT NpUPOOHbLIX U NPUPOOHO-TEX-
HOreHHbIX KaTacTpod 1 HapyLeHWin kadecTBa, 6e3onacHOCT U 3P HEKTUBHOCTH KPUTUHECKM M CTpaTern4yecku
3HAYUMbIX CUCTEM.

MpegcTaBneHHas B HACTOSLWEM cTaHaapTe cucTeMa U3MepPeHUs NPOLECcCoB:

- MOXET BbITb Mcnonb3oBaHa B NbbIx obnacTax, cuctemax U opraHuzauusax nwoboro pasmepa npume-
HUTEMNLHO K NpoLeccam paznuYHoro yHKLMOHANBHOIo Ha3HaYeHns;

- onpegenseT Habop nokalaTenen BO3MOXHOCTEN NPOLECCOB;

- obecneynBaeT Ka4eCcTBEHHYIO 1 KONMYECTBEHHYH OLeHKY BO3MOXHOCTEW MPOLECcCOB M HanpasneHun
WX COBEPLUEHCTBOBaHUS;

- onpefensieT ypoBeHb BO3MOXHOCTEN MPOLIECCOoB.

B npunoxeHuax A—E oTpaxeHbl npuMmepsl Tex HabopoB nokasaTtenen, KoTopble MOryT BbITe UCMOMNb-
30BaHbl B MOOEensax A OLEHKW BO3MOXHOCTEN W MOBbLILLEHWA Pe3ynbTaTMBHOCTW NPOLECCOB, a Takke PeKo-
MeHAaLuy Mo NPOrHO3UMpPOBaHWIO PUCKOB, obecneYyeHno JOCTUXKEHUA HEODX0AMMbIX CBOMCTB NPOLIECCOB W MO
onpefeneHnio YpoBHS BO3MOXXHOCTEN NMPOLECcCoB.

B HacTosAwem cTaHdapTe npeacTaeBneHbl ABa MeToda CUCTEMbl M3MepPeHWsi MPOLeCcCOoB Ans OUeH-
KM WX BO3MOXHOCTEA c yyeTom Tpeboeanwuin MOCT P MCO/M3K 33002, TOCT P MCO/M3K 33003,
FOCT P NCO/M3BK 33004, TOCT P 57193, TOCT P 58606, TOCT P 59342, TOCT P 59990, TOCT P 59991,
FOCT P 59992, TOCT P 59994, TOCT P M3K 61069-1 — OCT P M3K 61069-8, TOCT P M3K 61508-1,
FOCT P M3K 61508-2, pernameHTUPYHOLLUX BO3MOXHOCTW NPOLECCOB B MHTEPECaX AOCTVXKEHWS TEKYLLMX UMK
niaHupyembix BusHec-Lenen.

Llerb paspaboTkn HacTosLero ctaHgapTa COCTOUT B obecneyYeHuWy NOHMMaHWs BO3MOXHOCTEN Bcex
NnpoueccoB, NPOUCXOOSLLMX B OpraHu3auumn, U NpUMeHAEMbIX B JKU3HEHHOM LIMKITE CIIOXHBLIX CUCTEM.

HacToswmin cTaHgapT agpecoBaH CTOPOHAaM, 3auHTEepPeCcOBaHHbIM B ONpeaeneHni pernTUHIOB U M3Mepe-
HUW PUCKOB B peanunayemblX B OpraHn3aLny npoLeccax npu M3y4eHun nx BO3MOXHOCTEN.

v
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HAUMWOHANBbHBIA CTAHOAPT POCCUUCKON OEOEPALUMN

MHdopmayMoOHHbIEe TEXHONOTUMU
OLIEHKA NMPOLECCOB
Cucrtema namepeHUs NpoLeccoB ANA OUEHKW UX BO3MOXHOCTEN

Information technology. Processes assessment.
Processes measurement framework for assessment of their capabilities

Dara eBegeHna — 2024—09—30

1 O6bnacTb NnpUuMeHeHus

HacToslviA cTaHgapT onpefensieT CUCTeMy WM3MepeHUsi NPoLeccoB AN OLEHKU WX BO3MOMXKHOCTEN
¢ yyetom Tpebosanuin TOCT P MCO/M3K 33002, TOCT P MCO/M3K 33003, TOCT P MCO/M3K 33004,
MOCT P 57193, TOCT P 58606, MOCT P 59342, TOCT P 59990, NOCT P 59991, NOCT P 59992,
TOCT P 59994, TOCT P M3K 61069-1 —TOCT P M3K 61069-8, TOCT P M3K 61508-1, TOCT P M3K 61508-2.

HacTosumin cTaHgapT npegHasHadeH ans Ucnonb30BaHusl opraHu3auysamu, y4acTBYoLWUMK B CO34aHNUN
(MogepHU3aL MK, pa3BUTAK), SKCMNyaTaLuu CUCTEM U NPOTrPaMMHbLIX CPEACTB, a TakkKe Npu UX BbIBEAEHUU N3
3KCnnyatauum.

HacToawmi cTangapT Takke MoXeT BbiTb UCNoNbL30BaH paspaboTynkaMm MeToaoB ¥ MHCTPYMEeHTapues,
noaAepMBakLLMX OLIEHKY NPOLECCOoB, a Takke cneyuManucTaMmu opraHnu3aumnin, NpoBOASLLMX aHanua TekyLe
cuUTyauum.

2 HopmaTtuBHbIE CChINKK

B HacToswem cTaHgapTe NpUMeHeHbl HOPMAaTKBHLIE CChIMKW HA cneayollne cTaHgapThl:

FOCT 27.002 HagexHocTb B TEXHUKE. TepMUHbI 1 ONpeaeneHus

FOCT IEC 61508-3 ®yHKuMOHaNbHaa 6@30NacHOCTb CUCTEM 3MEKTPUHECKUX, 3NTEeKTPOHHbIX, MporpaMmmMu-
PYeMbIX 3NEKTPOHHLIX, CBSA3aHHbIX C Oe3onacHocTbio. YacTe 3. TpeboBaHuA K nporpaMMHoOMy obecnedeHuto

FOCT P 2.601 EguHas cucteMa KOHCTPYKTOPCKOW AOKYMeHTauun. SKcnnyaTauMoHHble JOKYMEHTbI

FOCT P 27.101 HagexHoCTb B TEXHUKe. HageXHOCTb BLIMOMHEHWUS 3aaHns U yNpaBneHWe HenpepbIB-
HOCTbIO OEATENLHOCTU. TEPMUHBI U ONpeaeneHns

FOCT P 27.102—2021 HagexHocTb B TexHuKe. HagexHocTe obbekta. TepMuHbl U onpegeneHns

rOCT P 51275 3awwmTta nHgopmauun. ObbekT nHdopmaTusauun. PakTopbl, BO3ENCTBYIOWWE HA WUH-
dopmaumio. ObLMe NonoXeHus

FOCT P 51583 3awmuta nHopmaumu. MNMopsagok cosgaHnua aBTOMaTU3NPOBaHHbIX CUCTEM B 3allMLeH-
HOM ncnonHeHun. Obumne NonoKeHns

FOCT P 51901.1 MeHeaXMeHT pucka. AHann3 pyucka TeXHOMNOTMYECKMX CUCTEM

FOCT P 51901.7/ISO/TR 31004:2013 MeHepMeHT pucka. PykoBoacTso no BHegpeHuo MCO 31000

rMOCT P 51901.16 (M3K 61164:2004) MeHemxMeHT pucka. [oBbllleHWe HagexHocTn. CTaTucTudeckme
KpUTEPUM N METOAbI OLIEHKW

FOCT P 54124 BesonacHocTb MawwuvH u obopynoearus. OueHka pucka

FOCT P 56939 3awwnta nHdopmauun. PazpaboTtka BesonacHoro nporpammHoro obecnedveHus. Obwune
TpeboBaHus

FOCT P 57193 CuctemHas 1 nporpaMmMmHan MHXeHepus. [Npouecchl XU3HEHHOTO LMKNA CUCTEM

MapaHune ochbuumnansHoe
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MOCT P 58412 3awwmta nHdopmaunn. PaspaboTtka 6e3zonacHoro nporpammHoro obecnedeHuns. Yrposbl
BesonacHoOCTM MHopMauuK npu paspaboTke nporpammHoro obecneyeHus

FOCT P 58494 ObopynoraHue ropHo-waxTtHoe. MHorodyHKUNMOHanbHble cucTeMbl BE30NaCHOCTH Yronb-
HbIX WaxT. Cuctema QUCTaHUMOHHOIO KOHTPOMS OMNacHbLIX NPOU3BOACTBEHHLIX 0OBLEKTOB

rOCT P 58606/ISO/IEC/IEEE 15939:2017 CuctemHaa 1 nporpammHasn wHxeHepusa. MNpouecc mname-
peHns

FOCT P 58771 MeHeXMeHT pucka. TeXHONOTUKN OLEHKM pucka

FOCT P 59329—2021 CuctemHas nHxeHepus. 3awmta nHopMaLnUi B npoleccax npuobpereHus u
NMOCTaBKW MPOAYKLMW U YCNyT AN CUCTEMBI

FOCT P 59330—2021 CuctemHas vHxeHepus. 3awmTta uHcdopmauum B npoLecce ynpaeneHus Moge-
NI XKM3HEHHOTO UMKNa CUCTEMbI

rOCT P 59331—2021 CucteMmHas nHxeHepusi. 3awmTta nHcopmalnm B npouecce ynpasneHus MHgpa-
CTPYKTYpOW CUCTEMBI

rOCT P 59332—2021 CuctemHas uHxeHepus. 3awmta nHpopmauny B npouecce ynpasneHns nopr-
denemM NpoeKkToB

FOCT P 59333—2021 CuctemHasa nHxeHepus. 3awmta uHpopmauum B NpoLecce yrnpaeneHus Yyenoee-
4YecKUMUK pecypcamu CUCTEMBI

rOCT P 59334—2021 CuctemHas MHKeHepus. 3almta nHpopmauny B nNpoLecce ynpaBrneHns Kadve-
CTBOM CUCTEMbI

rOCT P 59335—2021 CuctemHas MHxeHepusi. 3awmTta nHopmMaunn B NpoLecce ynpaeneHus 3HaHu-
MW O cUCTEME

MOCT P 59336—2021 CuctemHasa uHXeHepusa. 3aliuTta MHOpPMaLMM B Mpouecce NMaHWpOBaHUSA
npoekTa

MOCT P 59337—2021 CucteMHas vHxeHepus. 3awmTa MHdopMaLun B NPoLEecce OLUEHKU U KOHTpons
npoekTa

rOCT P 59338—2021 CucTteMHasn nHxeHepus. 3awuTta nHpopMaLmmK B npouecce ynpaBneHua peLue-
HUSIMM

FOCT P 59339—2021 CuctemHada vHxeHepua. 3alinta uHopmayMm B npoLecce ynpaBneHusa pucka-
MW ON5 CUCTEMbI

rOCT P 59340—2021 CuctemMHas MHkeHepus. 3aliuta uHopmMaLmMm B Npouecce ynpasneHns KoHdu-
rypauuen cuctembl

rOCT P 59341—2021 CucteMHas uHxeHepus. 3awmTta MHdopMaLni B npouecce ynpasneHus MHgop-
Mauuen CUCTEMbI

MOCT P 59342—2021 CuctemHas nHxeHepus. 3aliuTta MHGopMaL My B Npouecce W3aMepeHnin CUCTEMBI

MOCT P 59344—2021 CuctemHas uHxeHepua. 3awmta MHDoOpMauuM B npouecce aHanusa 6usHeca
WKW Ha3Ha4YeHUs CUCTeMbI

MOCT P 59345—2021 CuctemHas uHxeHepus. 3aliuta MHGopMaLuK B npoLecce onpeaeneHus no-
TpebHocTel 1 TpeboBaHU 3aMHTEPEeCOBaHHON CTOPOHLI ANS CUCTEMBI

MOCT P 59346—2021 CucTeMHas WHXeHepus. 3awwmta MHQOpMaLMM B NpoLEecce OnpeaeneHnsa cu-
CTEMHLIX TpeboBaHui

MOCT P 59347—2021 CucteMHasa nHxXeHepusa. 3awmta MHpopMauum B NpoLecce onpeaeneHus apxm-
TEKTYPbl CUCTEMbI

FOCT P 59348—2021 CuctemHas uHXeHepus. 3awuTta uHdbOpMaLMM B Npouecce onpeaeneHvus
npoekTta

MOCT P 59349—2021 CuctemHas uHxxeHepus. 3awmra MHopmMaLunmn B NPOLLECCE CUCTEMHOIO aHanuaa

MOCT P 59350—2021 CuctemHas WHxeHepuda. 3awmra uHdopmaumu B npouecce peanusauuu
CUCTEMBI

MOCT P 59351—2021 CuctemHas uHxeHepus. 3aliuTa MHopMaL M B NpoLecce KOMMNNEKCUpPoBaHUaA
CUCTEeMbI

MOCT P 59352—2021 CucTemMHas WHxXeHepusl. 3aliuTa MHgopmMauun B npouecce Bepudukalmm
CUCTEMBI

MOCT P 59353—2021 CuctemHas uHxeHepwusa. 3awmra nHpopmaumm B npouecce nepeagadn cMcTeMsbl

MOCT P 59354—2021 CuctemHan nHxeHepus. 3awmta nHdopMauum B Npouecce artectayum cCUcTeMbl

rOCT P 59355—2021 CuctemHan nHxeHepusi. 3awmrta nHgopmauum B npoLecce GyHKLWOHUPOBaHMSA
CUCTEMBI
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MOCT P 59356—2021 CuctemHas UHXeHepusa. 3awuta MHpopMauuKM B NPOLEcce COMNpoBOXAEHUS
cUcTeMbl

FOCT P 59357—2021 CuctemMHas uHxeHepusa. 3alimnTta MHQopmaL M B NpoLecce U3bATUS U CNIMCAHUSA
cucTembl

FOCT P 59793 NHdopmaLMOHHbIe TeXHONOrMK. KoMneke cTaHgapToB HA aBTOMAaTM3MPOBaHHbIE CUCTe-
Mbl. ABTOMaTn3npoBaHHble cuctembl. CTaaum cosgaHus

FOCT P 59853 MHhopmaLMOHHbIE TeXHOMNorMK. KoMMnneke cTaHaapToB Ha aBTOMaTU3MPOBaHHbIE CUCTe-
Mbl. ABTOMaTU3MPOBaHHbIE CUCTEMbI. TEPMUHbI U ONPEeLeneHus

FOCT P 59989—2022 CuctemHasn nHxeHepus. CUCTEMHLIA aHanua npouecca ynpasrneHusl Ka4ecTBOM
cucTembl

FOCT P 59990—2022 CuctemHaa uHxeHepusi. CUCTEMHbIA aHanu3 npouecca OUEeHKM WU KOHTpOons
npoekTa

FMOCT P 59991—2022 CwuctemHasn mHKeHepus. CUCTEMHBLIN aHanwu3 npouecca ynpaBneHus puckamm
ONs CMCTEMBI

FOCT P 59992—2022 CuctemHasa uHxeHepusa. CUCTEMHLIA aHanus npouecca ynpasneHusi MoAenso
KM3HEHHOTO LMKIa CUCTEMBI

FOCT P 59993—2022 CuctemHaa uHxeHepusa. CUCTEMHBIA aHanu3 npouecca ynpaeneHua WHdgpa-
CTPYKTYPOW CUCTEMbI

FOCT P 59994—2022 CuctemHas nHxeHepua. CUCTeMHbIA aHann3 npolecca rapaHTuK KadyecTea ans
cUcTeMbI

FOCT P MCO 9000 Cuctembl MeHegkMmeHTa kadecTBa. OCHOBHbIE NOMOXEHWUS U CNoBapb

FOCT P UCO 13379-1 KoHTponb COCTOSIHWUSA U JMarHoCTUMKa MallunH. MeToasl MHTepnpeTauMy OaHHbIX 1
JunarHocTtupoBaHusa. Yacte 1. O6LLee pyKoBOACTBO

FOCT P UCO 13381-1 KoHTpOnb COCTOAHMA W AMaArHOCTUKa MaluuH. [MporHo3npoBaHmMe TeXHU4YecKoro
cocTosHus. Yactb 1. OBwee pykoBOACTBO

rOCT P UCO 15704 MogenvpoBaHue 1 apxuTekTypa npegnpustusi. TpeboeaHus K cTaH4apTHLIM apXu-
TEKTYpaMm 1 MeTOAONOornsaAM NpeanpuaTrs

FOCT P UCO 17359 KoHTponb cocToaHUA U guarHocTuka MawuH. Obuiee pyKoBOACTBO

FOCT P UCO/M3K 15026 NHdopmaLUMOHHAA TEXHONOMMA. YPOBHU LENOCTHOCTU CUCTEM U NporpaMmm-
HbIX cpeacTs

FOCT P UICO/M3K 15026-4 CucTeMHas M NporpaMmMHas UHXeHepusa. MapaHTUpoBaHUe CUCTEM WU NMpo-
rpaMmHoro obecrneveHuns. Yactb 4. FapaHTUK KU3HEHHOTO UMKMa

FOCT P MCO/M3K 16085 MeHemmeHT pucka. lNpumMeHeHWe B Npoueccax XU3HEeHHOro LMKMa CUCTEM
¥ nporpamMmmHoro obecneveHus

FOCT P MCO/M3K 27001 MHdopmaumnoHHas TexHonorus. Metoael 1 cpeactea obecneveHus Gesonac-
HOCTKM. CUCTEMbI MeHeKMeHTa MHgopMaLmMoHHON BesonacHocTu. TpeboBaHus

FOCT P MCO/M3K 27002 MHdopMaLMoHHble TexHonori. Metoabl M cpeacTtea obecnedyeHunsa Besonac-
HocTK. CBOQO HOPM W MPaBun NpuMeHeHus mep obecnevyeHunss MHPOPMaLMOHHOW 6e30MacHOCTH

FOCT P MCO/M3K 27005—2010 NHdopmaumoHHaa TexHonorui. Metogsl 1 cpeactea obecnedyeHus
BezonacHocT. MeHemKMeEHT pucka MHpOpMaLVoHHON BeaonacHoCcTH

MOCT P MCO/M3K 33001 MHdhopmMaumoHHble TexHonoruu. OueHka npouecca. [MoHAaTua n TepMUHO-
norust

FOCT P MCO/M3K 33002 MHdbopMaumnoHHblie TexHonorum. OueHka npouecca. TpeboBaHua K npoeeae-
HWIO OLEHKM npouecca

FOCT P MCO/M3K 33003 NHdbopmaumoHHble TexHonornn. OueHka npouecca. TpeboBaHuUs K cuctemam
n3amepeHunsa npowecca

MOCT P MCO/M3K 33004 MHdopmaunoHHble TexHonorin. OueHka npouecca. TpeboraHua K aTanoH-
HbIM MOJEenaM npouecca, MogensM OLEeHKN npouecca U ModensiM 3penocTu

rOCT P M3K 61069-1 MiamepeHue, ynpaBneHne 1 aBToMaTu3aumsa NpoMbILLNeHHoro npouecca. Onpe-
JerneHne CBOMCTB CUCTEMBI C LIeNblo ee oueHKkn. YacTe 1. TepmuHonorus 1 obLime KoHUenumm

FOCT P M3K 61069-2 N3mepeHue, ynpaBneHne n aBToMaTu3aunsa NpombllLneHHoro npouecca. Onpe-
OeneHne CBOWCTB CUCTEMBI C LIENLIO ee oueHKW. YacTb 2. MeTogonorus oLeHku

FOCT P M3K 61069-3 M3mepeHune, ynpaBneHne 1 asToMaTU3aunsa NnpombllneHHoro npouecca. Onpe-
JerneHne CBOMCTB CUCTEMBI C Lienbto ee oueHkn. Yacte 3. OueHka yHKLMOHANbHOCTU CUCTEeMbI

rOCT P M3K 61069-4 MiamepeHue, ynpaBneH1e 1 aBToMaTu3aLmsa NpoMbilLneHHoro npouecca. Onpe-
JerneHne CBOMCTB CUCTEMBI C LIeNbio ee oueHkn. Yacte 4. OueHka NpousBOAUTENBHOCTU CUCTEMBI
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MOCT P M3K 61069-5 NamepeHue, ynpaBneHne 1 aBToMaTmu3aLms NpoMbllneHHoro npouecca. Onpe-
OeneHne CBOWCTB CUCTEMbI C Lenblo ee oueHkn. YacTtb 5. OueHka HageHOCTU CUCTEMBI

MOCT P M3K 61069-6 NamepeHue, ynpaBneHne 1 aBToMaTU3aL s NpoMbILLINeHHOro npolecca. Onpe-
OeneHne CBOWCTB CUCTEMEI C Lienbio ee oueHkn. YacTk 6. OueHka akcnnyaTtabensHOCTU CUCTEMBI

rOCT P M3K 61069-7 NamepeHue, ynpaBneHne 1M aBToMaTU3aL s NpoMblLLIneHHoro npolecca. Onpe-
LerneHne CBOWCTB CUCTEMbI C Lienbto ee oueHkn. YacTe 7. OueHka 6e30nacHOCTH CUCTEMBI

roCT P MOK 61069-8 MamepeHue, ynpasneHne 1 agTomaTusauus npomMbilineHHoro npouecca. Onpe-
LerneHne CBOMCTB CUCTEMBbI C Lienbio ee oueHkn. YacTe 8. OueHka ApyrMx CBOMCTB CUCTEMbI

MOCT P M3K 61508-1 ®dyHkuMoHanbHaa 6e30nacHOCTb CUCTEM 3IEKTPUYECKWUX, 3MEKTPOHHLIX, Mpo-
rpaMMUpyeMbIX 3NEKTPOHHBIX, CBA3aHHbIX ¢ 6e3onacHocThio. YacTe 1. Obwme TpeboBaHus

rOCT P M3K 61508-2 dyHkunoHanbHaa 6e30nacHOCTE CUCTEM 3MEKTPUYECKWUX, 3MEKTPOHHLIX, MpOo-
rPaMMUPYEMbIX 3NIEKTPOHHBIX, CBA3AHHLIX C 6e3onacHocTbio. YacTe 2. TpeboBaHust kK cuctemam

rOCT P M3K 61508-4 ®yHkuMoHanbHas 6e30nacHOCTb CUCTEM 3MeKTPUYECKMX, SMEKTPOHHbIX, Npo-
rpamMmmMmpyemblX ANEKTPOHHbIX, CBA3aHHbIX ¢ Be3zonacHocTbio. YacTe 4. TepMUHbI U onpeaeneHus

rOCT P M3K 61508-5 ®dyHkumoHanbHaa 6e30nacHOCTE CUCTEM 3IEKTPUYECKWUX, 3MEKTPOHHLIX, MpOo-
rpaMMUpyEMbIX 3MEKTPOHHLIX, CBA3aHHLIX ¢ BeaonacHocTe. YacTe 5. PekomeHaaLmMm No NpUMEHEHUIO METO-
0OB onpefeneHnsa ypoBHeN NonHOTLI BezonacHocTr

rOCT P M3K 61508-6 ®yHkuMoHanbHaa 6e30nacHOCTb CUCTEM 3MeKTPUHECKMX, SMEKTPOHHbIX, Npo-
rPaMMUPYEMbIX 3MEeKTPOHHbIX, CBA3aHHbIX ¢ 6esonacHocTbo. YacTe 6. PykoBoacTso no npumeneHuto FOCT P
M3K 61508-2 n TOCT P M3K 61508-3

MOCT P M3K 61508-7 ®yHkumMoHanbHaa 6e30nacHOCTE CUCTEM 3IEKTPUYECKWUX, 3MEKTPOHHLIX, Mpo-
rpaMMUpyeMbIX 3NEKTPOHHBIX, CBA3aHHbIX ¢ Be3onacHocThio. YacTe 7. MeTogkl 1 cpencTea

FOCT P M3K 62264-1 NHTerpauua cucTtem ynpaeneHus npegnpusatuem. Yacts 1. Mogenu v TepMuHoO-
norus

FOCT P M3K 62508 MeHemkMeHT pucka. AHanus BNMsHWA Ha HaOeXHOCTb YernoBeYyeckoro gaktopa

MpumevyaHme — [pn NONbL3OBAHUM HACTOALLMM CTaHZAPTOM LENecoobpasHo NpoBEpUTL AeMCTBME CCbINOY-
HbIX CTAHOAPTOB B MHM(OPMAUMOHHONW cUcTeMe OBLLEro Nonb3oBaHUA — Ha oduumansHoMm caite degepansHoro areHT-
CTBa N0 TEXHWUYECKOMY PEryrnupoBaHnio U METPOMNOTMA B CETU MIHTEPHET N NO eXerogHoMy MHOPMaLKMOHHOMY yKasa-
Tenw «HauWoHanbHble CTaHaapThl», KOTOPLIA ONyBNUMKOBaH MO COCTOSIHWIO Ha 1 AHBAPA TeKyLLero roga, M no Bbinyckam
EXEeMECAYHOro MHPOPMALMOHHOTIO yKasatens «HauuoHansHble cTaHaapTe» 3a Tekylwmid rod. Ecnm sameHeH CobinoyHbIin
CTaHAApT, Ha KOTOPLIM AaHa HeaaTMpPOBAHHAA CChINKA, TO PEKOMEHOYETCS UCMONbL30BaTh AeMCTBYIOLLYIO BEPCUID 3TOTO
CTaHgapTa ¢ YYeTOM BCEX BHECEHHbIX B AaHHYH BEPCUI0 U3MEHEHUIA. Ecnn 3aMeHeH CCbIMOYHbIA CTaHOApT, Ha KOTopbIi
AaHa naTupoBaHHas ccbifka, TO PEKOMEHAYETCA UCNoNb3oBaTh BEPCUIO 3TOTO CTaH4apTa C yKasaHHbIM BbilUe roaoM yT-
BepKaeHWsA (NpuHATKA). Ecnn nocne yTBepKOeHWsA HAcTOALIEro CTaHAapTa B CChIOMHBLIA CTAHAApT, Ha KOTOpbIA OaHa
0aTUpOBaHHAas CChINKA, BHECEHO M3MEHEHWe, 3aTparMearLlee nonoxeHne, Ha KOTOpoe JaHa CChinka, TO 3TO MONOXKEHUe
pekoMeHOYyeTCA NPUMEeHATL 6e3 y4eTa OaHHOTO UaMeHeHusl. ECNK CCbiNoYHbIA CTaHaapT oTMeHeH 6e3 3aMeHbl, TO Nono-
)KeHMe, B KOTOPOM [aHa CChISIKa Ha HEero, PEKOMEHOYETCA NPUMEHATL B YACTU, HE 3aTPar1BaloLLen aTy CCbInKy.

3 TepmuHbI 1 onpegeneHus

B HacToAwem cTaHgapTe npuMeHeHbl TepMuHbl no TOCT P 27.101, MOCT 27.002, TOCT P 59853,
MOCT P UCO 9000, TOCT P MCO/M3K 15026, TOCT P MCO/M3K 15026-4, TOCT P UCO/M3K 27001,
rOCT P NCO/M3K 33001, FTOCT P 59989, TOCT P M3K 61508-4, TOCT P M3K 62264-1, a Takke cnegyto-
LMe TePMUHBI C COOTBETCTBYHLLWMM ONpeaeneHusmMmu:

3.1

BepPOATHOCTHOE NPOCTPAaHCTBO: TPolika, COCTOAWAsA U3 NPOCTPAHCTEa SNEeMEHTAPHbLIX COBLITWNA, 3a-
[aHHOM Ha HeM curMa-anrebpbl COBLITUIA U BEPOATHOCTHOM MepHhI.
[FOCT P MCO 3534-1—2019, ctatbsa 2.68]

3.2

BEPOATHOCTL cobbITUA: [leNcTBUTENBHOE YMCNO U3 3aMKHYTOro npomMexyTka [0, 1], npunuceiBaemoe
cobbITHio.
[FTOCT P MCO 3534-1—2019, ctaTba 2.5]
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n punMeyaHune — BepOHTHOCTb CcOBbITUA OLEHMBAETCA C MOMOLLLIO BepOﬂTHOCTHOI?! Mepbl, yCTaHaBJ’IMBEEMOﬂ
B paMKax BEPOATHOCTHOIO NpoOCTpaHCTBA.

3.3

AONYCTUMbIN puck: PUCK, KOTOpLIN B AaHHOW CUTYaLMKU CYUTAIOT MPUEMIEMbIM NPU CYLLECTBYIOLLMX
06LLeCTBEeHHbIX LIeHHOCTSX.
[FOCT P 51898—2002, nyHkT 3.7]

3.4

Ka4yecTBO Mcnonb3yemoi MHopmaumnm B cucteme: CoBOKYNMHOCTb CBONCTB MCMONb3yeMoi nHdop-
Mauuu, oBbycnoBnuBaoLWMX ee NPUroqHOCTb AN NocnedyLlero NCnonb3oBaHKMsa B COOTBETCTBUM C Liene-
BbIM Ha3Ha4YeHWEM B CUCTEME.

[TOCT P 59341—2021, nyHkT 3.1.13]

3.5

KayecTBO PYHKLLMOHUPOBaHUA cucTeMbl: COBOKYNHOCTL CBOMCTB, 0DYCMNOBMMBAIOLLWMX MPUTOAHOCTE
CMCTEeMbI B COOTBETCTBUM C €€ LiefeBbiM Ha3HavYeHneMm.
[FOCT P 59341—2021, nyHkT 3.1.14]

3.6

mogenupyemas cucrema: Cuctema, ansa KOTOpOI;I peweHne 3afaq4 CMCTEMHONo aHanrsa oCyulwlecT-
BNAETCHA C UCNONb30BaHMEM ee CpOpMaJ'IVISOBaHHOI;I MOZleNnu, NO3BONAWLEN UCCNedoBaTb KPUTUHHBIE CYLL-
HOCTW CACTEMbI B YCITOBUAX ee COo34aHunA n/mnm NPpUMEHEHWA, y'-IMTbIBal-OLU,EIFI CTPYKTYPHbIE CBA3WN MeXy
nepemMeHHbIMU U NOCTOAHHbBIMW 3NTeMeHTaMn CbOpMEIJ'IMSOBaHHOFO npencraeneHund, 3agaBaemMblie yCIio-
BUA U OrpaHUYeHnA.

N punMmMmedHaHne — B kayectBe MoOenu cUCTeMbl MOryT BbICTYNATb CbOpMaJ'IMSOBaHHI:-Ie CYWHOCTH, obwenm-
HeHHble UeneBbiM Ha3Ha4YeHWeM. Hanpmmep, npy npoeegeHn CUCTEMHOTO aHanunia B NMpuHMMaemMbiX OonyLweHnAX,
orpaHM4eHnAX U NpeanonoXXeHnAax Mmogenb MOXET cbopmaano OnncbiBaTb dDyHKLlHOHaJ'[beIe nogcucTtembl N aNemMeH-
Thbl, NpOUECCHI, peann3yeMble OENCTBUSA, MHOKECTBO akTUBOB W/MW BbIXO4HbLIX pe3ynbraTtoB UNKU MHOXECTBO 3THUX UIN
WHbIX CyLLlHOCTeﬂ B UX LUeneHanpaeneHHoOM NpuMeHeH B 3ajiaBaeMblX YCNOBUAX.

[TOCT P 59994—2022, nyHkT 3.1.4]

3.7 matemaTuyeckaa mopaerb paCCManMBEEMOﬁ CUCTeMbl: d)opmanMaoBaHHoe onucaHue pearlb-
HOW paccmanwBaemoﬁ CUCTEeMbl C NpeanonoxeHnaMu KU gonywleHnamMmun, no3sondawliee maremMatuy4ecKkumMm
MeTo4amMu nccrnegoBatb KPUTUYHbIE CYLLHOCTH 3TON CUCTEMbI B YCnoBuAax ee co3gaHuA nvnu NpUMEeHeHnA,
yyUTbIBasA CTPYKTYPHbIE CBA3W MexXay nepemMeHHbIMU WU NOCTOAHHBbIMW 3neMeHTamMun CbOpMaJ'IVBOBaHHOFO
npencrtaBrieHnA, 3aaBaemMble YCI0BUA M OrpaHN4YeHns.

3.8

OorpaHu4vYeHue: CocTaBHas 4acTb Tpe@OBaHMﬂ nnn CamMocCToATerbHOE TDEGOBEHMG, onucbiBawLlee
BHELWHEEe OrpaHuymBanLlee ycrosue (CBHGE:IHHOE C BHELWHWMMK MO OTHOLWEHWK K 06b8KTy BO3,EI,eﬁCTByI-0—
wnmMn CpaKTDpaMI/I), HanoXeHHoe Ha OObEeKT, ero KOHCTPYKUWIO, npouecc pa3p360TKVI, M3roToBneHna, sKc-
nnyarauvu, pemMoHTa Unu ytunmdauun.

[FTOCT P 59194—2020, nyHkT 3.1.14]

3.9 onpeaeneHne pUCKOB B npouecce: CuctemaTtudeckas oLeHKa U aHanua BblﬁpaHHbIX npoueccoB
B COOTBETCTBUM C LlENEBbIM I'IDOCDVIJ'EGM npouecca, npoBognUmMble C LENbH BbIABINEHWA PUCKOB, CBA3AHHbLIX C
npoueccomMm.

3.10

PUCK: BnusaHwe HeonpeaeneHHOCTN Ha O0OCTWXeHWe NoCTaBleHHbIX uenem.

MpumeuvaHue 1—TlogBNMAHNEM HEOTIPEAENEHHOCTM NMOHUMAETCHA HECOOTBETCTBME OT OXMMOAEMOrO PE3yrib-
TaTa. OHO MOXET BbITb MOMOXUTENEHLIM W/MNW OTPULATENBHBIM, MOXET CO3AaBaTb UMW NPUBOAWTL K BOZHUKHOBEHWH
BO3MOXHOCTE 1 yrpoa.
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MpumevyaHue 2 — Llenu MOryT UMeTb pasnuuHble acnekTbl U KaTeropuu W ONPenensTbCsa Ha pasnu4HbIX
YPOBHSIX.

I pnMmevyaHue 3 — Puck vacto BblpaXxaeTca vepe3 ero UCTOMHMKKW, NoTeHUWalnbHble cobbiTKA, X nocnea-
CTBMA N BEPOATHOCTb.

[TOCT P 51897—2021, ctatbs 2.1]

3.11 pUcCK, CBA3aHHbIA C NpoLeccoM: PUCK, BO3HMKAIOLIMA U3-3a2 HEOOCTATKOB B BbIMOMHEHWW, MEHe-
KMEHTEe N1 pasBepTbiBaHWM NpoLecca.
3:12

cucTema-aTanoH: PeanbHas WNWM runoteTMYHasa cucTema, Kotopad Mo CBOMM MoKasaTensam WMHTe-
rpanbHOro pyUcKa HapyLleHus peanuaalumn paccmaTpusaemMoro npolecca ¢ yyetom TpebosaHuii no 3awmre
nHdopMaLuKn NPUHMMAaeTCs B Ka4ecTBe 3TanoHa Ans NonHoro y4oBneTsopeHus TpebosaHuii 3anHTepeco-
BaHHbIX CTOPOH CUCTEMbl W PaLMOHarNbHOIo pelleHns 3a4a4 CMCTEMHOrO aHamnmaa, CBA3aHHeIX ¢ 0BOCHO-
BaHWEeM AOMYCTUMbIX PUCKOB, obecneyeHnemM HOpMbl 3P MEKTUBHOCTH 3aLLUTLl MHpopMaLuK, obocHoBa-
HUeM Mep, HanpaBneHHbIX Ha OOCTUXKeHWe Leneit npouecca, NPOTUBOASUCTBIE Yrpo3aM W onpefdeneHue
cbanaHCcUpOBaHHbLIX peLleHWin Npu cpefHe- U OOMroCPOYHOM MIaHWPOBaHUK, a Takke ¢ 0BoCHOBaHWEM
NPeanoXeHnin Mo COBEPLUEHCTBOBAHUIO U PA3BUTUIO CUCTEMBI 3aLLUTLI MHpOpMaLIMK.

[TOCT P 59343—2021, nyHkT 3.1.14]

3.13

CUCTEMHBLIW aHanus npouecca ynpasneHuA puckamMmu OnA CUCTEMbI: HayHanﬁ MeTog CUMCTEMHO-
ro NoO3HaHWnA, I'Ipe,ElHaGHa‘-leHHblﬁ 04 peweHna npakTn4ecKknx sagayd CUCTEMHOM MHXeHepun nyTem npen-
CTaBneHunsd paccMaTtpuBaeMbliX CUCTEMHbBIX NMpoLecCcoB, CUCTEMBbI n/unn COOTBETCTBYHLLErO NpoekTa B Bnae
I'Ip!/IEMJ'IE.‘MOPI MO,D,EJ'IVIpyEMOFI CUCTEMBI.

MpumevyaHun

1 MeTopg BKNOYaET:

- M3MEpEeHMe W OLEHKY CrneuuanbHbiX nokasaTenen, CBA3aHHbIX G KPUTUYHBIMK CYLLIHOCTAMW paccmarpvBaemon
CUCTEMBI, MPOrHO3MPOBaHWE PUCKOB, MHTEPMNPEeTauUWio U aHanws NpuemMnemMocTi nonyyaeMblx pesyneraTtoB Ons pac-
cMaTpUBaEMbIX CUCTEMHBIX MPOLECCOB, CUCTEMBI (M/UNKM €€ 3NEMEHTOB) W/WNN NPOEKTA;

- onpegeneHue ¢ UCMOMNb30BaHWEM MOAENWPOBaHWUSA CYLLECTBEHHbIX YIPo3 1 YCNOBUIA, CNOCOBHBLIX Npy TOM UMK
WHOM pasBUTUKM COBLITUIA HEraTVBHO MOBMNWATE HA CBOWCTBA PaccMarpvBaEeMblX CUCTEMHBLIX MPOLECCOB, CUCTEMbI
(M/vnNn ee anemeHTOB) W/MNKM NPOeEKTa;

- oBocHOBaHWE ¢ UCMONb30BaHVEM MOLENVPOBaHUS YNPEXaaWmxX Mep NPOTUBOAENCTBUA yrpo3am, obecneyn-
BaIOLLMX Xenaewmble CBOMCTBA paccMaTpuBaeMblX Npouecca, cucTemel (W/unu ee snemMeHToB) W/Mnun NpoexTa npw 3a-
JaBaeMblx OrpaHUYeHnsx B 3agaBaeMblii Nepuog BpemMeHu;

- obocHoBaHWe ¢ MCMonb3oBaHMEM MOAENMPOBaHWA NPeanoXeHuid No obecneyeHno ¥ NOBbLILLEHWNI0 KaYecTBa,
©6esonacHoCcTM W/unn adPekTUBHOCTU paccMaTpuBaeMon cucTemMbl (W/KWNW ee aNeMeHTOB) U JOCTUXEHUIO Lenen cu-
CTEMHOW MHXEHEPWW NPK 334aBaeMbIX OrpaHNYEHUAX B 3a4aBaeMbliA NEPUOL BPEMEHN.

2 K cneumansHbIM KPUTUYHBIM CYLLHOCTAM CUMCTEMbI MOTYT DbITh OTHECEHBL! OTAENBHbBIE XapaKTepUCTUKX (Hanpu-
mMep, M3MYeckrue napamMeTpbl, XapakTEPUCTUKM KadecTBa, Ge3onacHocTH, pa3Mepbl, CTOMMOCTL), AocTUraemMele ad-
hekTbl, BbIMONHAEMble DYHKUUK, OeACTBMA UMW 3allMLiaeMble akTKUBbl. [py 3TOM B COCTaB paccMmaTpyMBaeMbiX MOryT
ObITb BKMIOYEHB! XapakTepUCTMKU, adpdeKThl, (PYHKUUK, OENCTBUA U aKTUBbI, CBOMCTBEHHLIE HE TOMBLKO CaMOi CUCTEME,
HO M MHbIM CMCTEMaM (noacucTemam), He BolLedWwKMM B COCTaB paccMmaTpyvBaeMon cucTembl. Hanpumep, ato moryT
ObITh xapakTepucTuku, acpdekTbl, PyHKUMW, OENCTBUSA W aKTUBbI, CBOWCTBEHHbIE 0BecneqynBaolLmMM cucTemMam, npu-
BreKkaeMblM MH(POPMAaLMOHHBIM cUCTeEMaM W/ unn 6aszam OaHHbIX, OXBaTblBaeMbIM Mo TpeboBaHUAM 3aKasqKKa.

[TOCT P $9991—2022, nyHkT 3.1.9]

3.14

TpeboBaHue: Tpebyemas (oxuaaemas) KONUYECTBEHHAA UMM Ka4eCTBEHHaA XapakTepUCTUKa WUIu
CBOMCTBO 06BbEKTa, a Takke CBA3AHHbLIE OTPaHNYEHKsA W YCIIOBUS.
[TOCT P 59194—2020, nyHkT 3.1.21]
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3.15

LeNocTHOCTL MoAenupyemMon cuctembl: COCTOsSIHUE MOAENUpYyeMOr CUCTEMbI, KOTOpoe oTBeYaeT
LenesoMy HasHa4eHUO MOOENU CUCTEMbI B Te4EeHWE 3a4aBaeMoro nepuoga nporHosa.
[FOCT P 59991—2022, nyHkT 3.1.10]

4 OcHOBHbIe NONOXeHWd

Cuctema naMepeHus NpoLeccoB, ONuchbiBaemMas B HacToALWEM cTaHaapTe, BKYaeT ABa MeToaa OLeH-
K BO3MOXHOCTEN MPOLECCOB:

- NMEepBbIA METOL 3KCNEepPTHOW OLIEHKM OCHOBaH Ha hopmMupoBaHuKn Habopa cBoCcTB, BepbanbHO Xapak-
TEPU3YIOLLMX KAYeCTBO peanu3aluy npouecca, NpUMeEHEeHWs 3KCMEPTHLIX METOAOB aHanu3a aTUX CBOWCTB U
MeXaHn3Ma 3KCNepPTHOro PeNTUHIOBaHWS;

- BTOPOW METO[ KONMMYEeCTBEHHOM OLIeHKM OCHOBaH Ha MCMNOMNb30BaHWKW Habopa BEepPOATHOCTHbLIX MOKa-
3aTenen NPoOrHo3MpyemMbiX PUCKOB B YCMOBUAX PA3HOPOAHBLIX Yrpo3 HOpMarnbHOW peanusauun KOHKPETHOro
npoLecca v Ha NPUMEHEHUW MaTeMaTWU4YeCcKoro MoAeNMpPoOBaHmMs NpoLiecca.

PaccmaTtprBaeMble CBOMCTBA KOHKPETHOMO NMpoLecca OTPaXawTca B pa3NUYHbIX YPDOBHAX €ro BO3MOX-
HOCTER, HAa4YMHAaA C YpoBHA «HesaBeplueHHbIN npouecc» (Npu KOTOPOM MPOLIECC HE OOCTUraeT OXuOaeMbliX
pe3ynbTaToB) W 3aKaH4YMBas YpoBHEM «/HHOBAUWOHHBLIA npouecc» (Npu KOTOPOM MPOLECcC NMOCTOSIHHO COo-
BEPLUEHCTBYETCS B COOTBETCTBUM C MPOUCXOAAWMMMK B OpraHM3auum mameHeHvusimm). B MmeToge akcnepTHOR
OLEHKM CBOWCTB MCMNOMb30BaH MexaHn3M penTuHrosaHus (cm. 5.3—5.6). B meToge KonnM4ecTBEHHON OLEHKM
YPOBEHb BO3MOXHOCTEW MpoLecca onpefened pacyeTHbIMU BEPOATHOCTHLIMK 3HAYEHUAMMN NMPOrHO3UPYEMbIX
PUCKOB B YCITOBUAX Yrpo3 paccMaTpUuBaeMbiM CBOMCTBAM B CPABHEHWW C AOMYCTUMbIM YPDOBHEM DUCKOB.

OueHka BO3MOXHOCTEN NPOLECCOB MOXET BbiTb NOCTPOEHAa Ha OCHOBE MpUMeHeHust NMbo oAHOro 13
MeToaoB, NMbo oboux MeTogoB.

B cnyyae npumeHeHua obounx metonoB TpeboBaHWs K cUCTEMaM M3MEPEHUS MPOLECCOB U3MOXKEHDb! B
rOCT P MCO/M3K 33003, TOCT P 59342, TOCT P 59991. B npunoxeHun A npuBegeHo obbACHEHWe Co-
rMacoBaHHOCTKU MOMOMXEHWIA CUCTEMbI M3MEPEHMIA NMPOLIECCOB NPU NPUMEHEHUN METOAA 3KCMEPTHOM OLIEHKM.
B npunoxeHun b cogepxutcsa npumep Habopa CBOWCTB ONsl OLEHKM BO3MOXHOCTEW, B TOM 4uicne obwue
npuMepbl AEACTBUIA NO HEKOTOPbLIM CBOWCTBaM npouecca. B npunoxenun B npuBeneHbl pekoMeHgauun no
NPUMEHEHWNIO CMCTEMbI M3MEPEHWNIA MPOLECCOB C MCMONb30BaHWEM 3KCMEePTHOW OUEHKU BO3MOXHOCTER. B npu-
noxeHuun I NnpefcTaBneH NpUMep NepevHst yrpos, CMoCODHbBIX NPUBECTU K HAPYLLEeHW0 obLLenpuHSATON pea-
nMsauuu npouecca, a B NpunoxeHun [ nepeyncrneHbl TUNOBLIE MOKa3aTenu U CCbINKKM HA MateMaThudeckne
MOZEeNn U METOAbI MPOrHO3MPOBaHUSA PUCKOB 4151 KONMNYeCTBEHHOWN OLEHKM BO3MOXHOCTEN npoueccoe. B npu-
noxeHun E nanoxeHsl pekoMeHaaumm no onpeaeneHunio 4onyCTUMbIX KONMMYEeCTBEHHbIX 3HaYEHUI PUCKOB ATS
HOpPMarnbHOW peann3auny NpoLeccos.

5 Cucrtema namepeHusi Nnpoueccos

5.1 O6wee onucaHne

B 5.2—5.6 onucaH MeTog 3KCNepTHOW OLEHKW BO3MOXHOCTEW NpOoLeccoB, NPUMEeHUMbIA AN Bep-
anbHoOro aHanusa c ydetom TpebosaHuin FTOCT P MCO/M3K 33002, TOCT P MCO/M3K 33003, NOCT
P MCO/M3K 33004.

Opyron meton KONMM4YeCTBEHHOW OLIEHKW BO3MOXHOCTEW MPOLEcca C UCNOoNb30BaHMEM BEPOSITHOCTHOIO
NPOrHO3MPOBaHUA PUCKOB MCMONb3yeT obLuMe NonoxeHWs no Habopam CBOMCTB cornacHo 5.2—5.6 (2a wuc-
KIMKOYEHMEM MEeXaHu3Ma PEeNTUHIOBaHUA) W NonoxeHus 5.7. MNpu HanMuUMKU UCXOOHbIX AaHHBIX UMEHHO MEeTo[
no 5.7 B KOMBUHALUK C METOOM 3KCMEPTHON XapaKTepUCTUKMA CBOWNCTB B COOTBETCTBUU C 5.2 pekoMeHayeTcs
B Ka4yecTBe Hanbornee NoiHOro MeToaa OLeHKM BO3MOXHOCTEN CTaHOapTU30BaHHbIX NMPOLIECCOB.

5.2 YpoBHU BO3MOXHOCTEN

5.2.1 O6wan vHcpopmayusa

MeToa 3KkcnepTHOM OLEHKW, MPUMEHMMBIA B CUCTEME M3MEPEHWS, OCHOBAH Ha aHanuie Habopa CBOWCTE
npoLecca, xapakTepu3ayLLUX KaYecTBO ero BuinonHeHus. Kaxaoe 13 CBOMCTB NOANEXUT aHannay npu oLeHke
BO3MOXHOCTEW npouecca. CTeneHb COOTBETCTBUS CBOMCTBA NpedbsBnsiembiM TpeboBaHWAM onpeaenstoT no
BBOAMMOWM LUKane pelTUHroB. YpPOBEeHb BO3MOXHOCTEN OLEHWBAaEMOro npoLecca onpefenseTcs penTuHramu,

7
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npeacTaBneHHbIMKU B npodune npouecca. LLikana peiTUHIoB oTpaXaeT BO3MOXHOCTU peanv3yemMoro npouec-
ca, Ha4YMHas C HECOOTBETCTBMSA LIeNM Npouecca U Npoxoasa NyHKTbl €r0 HENPEpPbIBHOIO YNy4YLIeHWs ¢ AOCTU-
»KEHUEM TOro YPOBHS, NpW KOTOPOM npouecc Bonee 3 deKTUBHO pearvpyeT Ha U3MEHEHUs, Npoucxoasiume
B OpraHu3auuu.

Mo mMeToay KONUYECTBEHHOM OLEHKM C MCMOMNb30BAHWEM BEPOSTHOCTHOIO NPOTHO3MPOBaHUSI PUCKOB BCE
CBOWCTBA NOABEPKEHbI YrPO3aM HEraTUBHOMO BO3AENCTBMA Ha HUX, BEAYLUMM K HAPYLUEHUID HOPManbHOW pe-
anusauum npouecca (cM. npunoxenune ). NpuMeHeHWe SKCNEPTHOW LWKanbl PEATUHIOB NPY 3TOM W3BbITOYHO,
No3ToOMYy AaHHYH LiKany 3ameHsT 6onee 06bEKTMBHOWM BEPOATHOCTHOM LUKANOW, HA KOTOPOW OTPaeHb! KO-
NUYECTBEHHbIE 3HAYEHUS] PUCKOB HapyLUEHUsl HOpManbHOW peanuaauuu npouecca (B CONoCcTaBMneHuu ¢ BO3-
MOXHBIMWU NOCNEACTBUAMM).

B obuwem cnyvyae BO3MOXHOCTM NpOLecca OLEHUBAOT NO LWECTU3HAYHOM NOPSAKOBOW LKane, Ha4yuHas
C HWKHEro ypoBHSA («HesaBepLueHHbId NPoLece») U 3akaH4YMBas BEPXHUM YPOBHEM («/IHHOBaUWOHHBIA Npo-
Leces»).

MpumeyaHue — [o peweHvio BEOYLETO aHanNUWTWKa 3KCMEepTHas LuKana PeruTWHIOB Ha coaepikaTernbHoM
YPOBHE MOXET ObiTh NPUBA3aHA K BEPOSTHOCTHOW LUKaNe PUCKOB, PpacCYUTLIBAEMBIX MPUMEHUTENBHO K KEXO0MY U3 YPORB-
Hel BO3MOXXHOCTEW MpoLuecca ¢ y4eTOM MHOXECTBA Yrpo3, XapakTepHbIX AMNA COCTaBHLIX CBOWCTB 3TOr0 YPOBHSA (CM. 5.7).
3710 cnocobcTeyeT Bonee NonHoW oLeHKe BO3MOXHOCTEN MpoLecca B pasnyyHbIX YCIOBUAX €ro peanusauuin.

5.2.2 0-n ypoBeHb BO3MOXHOCTeN Npouecca « HezaBepLieHHbIN Npoueccy

Mpouecc He peanu3oBaH NMBO He COOTBETCTBYET CBOEW LIENMW.

Ha atom ypoBHE CBUAETENLCTBA CUCTEMATMYECKOTO JOCTUMKEHUSA Lenu npoLecca AOCTYMHbl B HE3HAYU-
TENbHOM KONWYECTBE UMW OTCYTCTBYHOT.

5.2.3 1-i ypoBeHb BO3MOXHOCTEN npouecca «BboinonHAembIn npoueccy

5.2.3.1 O6wan uHdbopmayms

PeanunsoBaHHbI npouecc AoCTUraeT CcBOel Lenu. [JJoCTMKeHWe 3TOro YpoBHA AEMOHCTPUPYETCS CBOW-
ctBoMm PA1.1, umeHyembIM «Pe3ynstaTMBHOCTL NpoLecca.

5.2.3.2 PA 1.1 CeoicTBO «Pe3ynsTaTMBHOCTE nNpoueccan

CeoWcTBO «Pe3ynbTaTMBHOCTL Mpouecca» Mo3BOMseT OUeHUTb CTeneHb SOCTUXKEeHWSs Lenu npouecca.
B pesyneraTe NonHOro COOTBETCTBMSA 3TOr0 CBOWMCTBA NPeabsBnAaeMbiM TpeboBaHUsAM aHanuTUkam crnegyet
KOHCTaTMpoBaTb: «BbinornHeHne npouecca obecneynBaeT JOCTUHKEHUE OXUOAEMbIX PE3YNLTATOBY.

5.2.4 2-n ypoBeHb BO3MOXHOCTEN Npouecca «YnpaBnsaeMblA NpoLEecc»

5.2.4.1 O6wasn uHdhopmaymsa

1-n ypoBeHb «BbinonHaemel npouecc» Ha 2-M YpOBHE peanu3yeTcsl C BO3MOXHOCTSMU ynpaBneHus
(T. €. C BO3MOXHOCTSAMW MNAHUPOBAaHNSA, OTCMNEXKMBAHWSA U KOPPEKTUPOBKK), @ CO34aHue, KOHTPOnb n oBbHOBNE-
HVe OOKYMEeHTUpyemoin nHdopmaumy obecneunBaroTcs COOTBETCTBYHOLWMUM 0Bpaszom.

Hapsagy ¢ paHee onpefeneHHbIM CBOWCTBOM «Pe3ynsTaTMBHOCTbL NpoLecca» COOTBETCTBUE 2-MY YpOB-
HIO BO3MOXHOCTEN JEMOHCTPUPYIOT CBOWCTBA npouecca, npueefeHHsle B 5.2.4.2, 5.2.4.3.

5.2.4.2 PA 2.1 CroncTBo «YnpaBneHne pe3ynbTaTMBHOCTLIO MpoLecca

CoWcTBO «YNpaBreHne pes3ynbTaTMBHOCTLIO Mpouecca» XapakTepuayeT cTefneHb YnpasnsemMocTu C
noMoLbo HeoBX0AUMBIX PECYPCOB M KOMNeTeHUWd. B pesyneraTe momHoOro COOTBETCTBUSA 3TOMO CBOWCTBA
npegbaBnseMeiM TpeboBaHWAM aHanUMTHKaM HeobXOAMMO KOHCTATMPOBaTk crefyloLlee:

a) onpepeneHve u NpefocTaBneHne OXMAAEMbIX PE3ynbTaToB;

6) onpegeneHWe U NPUHATAE Mep AN CHUXEHWsST 00 OONYCTMMOrC YPOBHA PUCKOB, HEFAaTUBHO BIUSAIO-
LLMX Ha BbIMOITHEHWE NPOLECcea;

B) nNnaHWpoBaHWe, KOHTPOIMb, U3MepPeHWe, aHanna 1 KoppekTupoBaHue (Npv HeoBXoAMMOCTW) BbINOM-
HeHWA npoLiecca;

r) onpefdeneHue, HasHavyeHne W OOBeAEHWe OO0 CBEAEeHUS OTBETCTBEHHLIX 3a BbIMOMHEHWEe npolecca
065A3aHHOCTEN ¥ NOMHOMOYMIA NO BbINOMHEHWIO NPOLECCa;

4) onpegeneHwe, NpefoCcTaBleHMe U BOCMONTHEHWE pecypcoB, HeobxoaMMbIX ANA peann3aunmu npoLlec-
ca (no mepe HeoBxoOUMOCTH);

€) Hanu4yme HeoBXOAMMbIX KOMMNETEHUWIA B BUAE COOTBETCTBYOLWeEro obpasoBaHus, 0byyeHus 1 onbiTa
Yy OTBETCTBEHHbLIX 33 BbINOMNHEHWE NpoLecca;

X) ocyllecTBneHue ynpaeneHus aneMeHTamMuy B3auMoOecTBISA CTOPOH ¢ Lenbio obecneveHns obmeHa
WHdopMaLmeni 1 HeobXxooMMOro KOHTPONS.
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MpuMmeyaHus

1 Cpeaun oxuaaemblx pesynsTaTtoB MOryT BbiTh OMNpeaeneHbl: KpUTEPUKU KadyecTBa OOKYMeHTUpyeMol MHdopma-
LWK; ONUTENBHOCTL LMKNA MPOLECcca WKW YacToTa ero BbINOMHEHWS; WCMONbL30BaHWE PEeCcYpPCOoB M rpaHulbl npolecca.
OTK pesynbTathl Takke MOryT G6biTb NCMOSb30BaHbl 4NA (POPMUPOBAHUSA MCXOAHBIX AaHHbIX MPW KONMYECTBEHHOW OLEHKe
BO3MOXHOCTEN C NPUMEHEHWeM MeTOA0B BEPOATHOCTHOrO NporHoampoBaHus puckoe (cm. FTOCT P 58494, TOCT P 59341).

2 B Habop MeTo0B MOHWTOPUHIA U OLEHKW PE3YNETATOB MOTYT BXOAUTL: NOKA3aTeNu AOCTKEHWS OCHOBHbLIX 3Ta-
MOB W MPOLEHTA 3aBEPLUEHUS CMeaylolMX 3TanoB; 3aTpadeHHOe BpeMsi B CPAaBHEHWM C PacYeTHbIM BpemeHem paborT;
nokasatenu akTU4ecKoro UCNonbL30BaHUs PECYPCOB B CPABHEHWUW C 3annaHWpoBaHHbLIMKU NOTPEBHOCTAMM; AMarpaMmel
BbINOMHEHWA paboT Mo WKane BpeMeHW. 3TU pesynbTaThl Takke MOryT ObiTe NPUMEHEHB! ANs (OPMUPOBaHUA UCXOOHbIX
OaHHbIX NPX KONMWYECTBEHHOW OLEHKEe BO3MOXHOCTEN C NPUMEHEeHWEM METOA0B BEPOSATHOCTHOrO NMPOrHO3UMPOBaHUA puU-
ckoB (cm. TOCT P 59329 — IOCT P 59357, TOCT P 59989 — NOCT P 59994).

3 B kauecTBe pecypcoB BbICTYNAIOT, B MEPBYH0 04epedb, YeNnoBeYeckMe pecypchl (CneunanucTsl, 0BenyKmMBaroL i
nepcoHan, Nonb3oBaTteny), MHppacTpyKTypa 1 cpeda ana peanuaauuu npouecca. og MHgpacTpyKTYpol MoryT nogpas-
YMEeBaTbCA 34aHMA M CBA3aHHbIE C HUMWM KOMMYHanbHble ycrnyri, obopygoeaHve (BKNOYaA annapaTHOe W NporpaMMHoe
obecneyveHuUe), TPaHCMOPTHbIE PECYpPChbl U MHOPMAaLMOHHO-KOMMYHUKaUMOHHOe obopyaoBaHme 1 TexHonorun. Tpebye-
Masi cpefa MOXEeT NpeacTaensaTb coboi coYeTaHue YenoBeveckoro hakTtopa U TEXHOreHHbIX (hakTOpOB, BKIHOYAA COLM-
anbHbLIE W Ncuxonornyeckme dakTopbl cpedel. Pecypcel MOTyT BbITh BHYTPEHHUMMW U BHELLHUMU. 3TW peaynsTaTthl Takke
MOryT BblTe MCNOMNB30BaHbLl AN (DOPMUPOBAHUS MCXOOHLIX AaHHLIX MPY KOMWYECTBEHHOW OLEHKE BO3MOMXHOCTEW Mpo-
Lecca ¢ NpMMEHEHEM METOAOB BEPOSTHOCTHOMO NMPOrHO3VMPOBAHUA PUCKOB (CM., HAMPUMEp, NOAX0Ab!, PEKOMEHOYEMbLIE
MOCT P 59331, TOCT P 59333, TOCT P 59334, TOCT P 59993).

4 Mepbl no obecnedeHno He0BX0AMMbIX KOMMETEHUMIA MOTyT BKNoYaTh B cebA Takke NpoBeAeHWe TPEHWUHIOB, Ha-
CTaBHUYECTBO UMW NEpPeaTTECTaLMUI0, a TAKKe HAEM/MPUBNEYEHWE N0 KOHTPaKTY KOMMETEHTHbLIX MUl

5 CHWXeHWe pasnuyHbiX PUCKOB 40 YPOBHENW, HE MPEBLILAKLWLNX AONYCTUMbIX 3HAYEHWIA, SBNAETCA OCHOBOW AMA
OOCTUXKEHWS CYLLLeCTBEHHbIX pe3ynbTaToB, NpeaoTBpalleHns UMM CMAr4MeHMa HeraTUBHbIX NocneacTeui. JencTeua, npea-
NPYHAMAaEMble ONA CHWXEHWSA PUCKOB, CriegyeT COM3MepsTb C 3aTpaTaMi Ha WX BbIMOMHEeHWe U C NoTeHUManbHbIMK
nocrnencTBUAMKU peanua3auuMm COOTBETCTBYIOLMX yrpo3. BapwaHtamu pearmpoBaHusa Ha pucky moryT ObiTk: u3beraHve
PUCKOBLIX CUTYaUMiA (ECNU BO3MOXHO); MPUHATME PUCKa ONS peanuaauun BO3MOXHOCTEW Mpolecca, yCTpaHeHUe UCTou-
HWKOB YIrpo3; CHUEHWE BEPOATHOCTM peanusauuM yrpo3 unm CMAr4YeHne HeraTWBHbIX NOCNeacTBUA; pacrnpegeneHue pu-
CKOB (eCnv BO3MOXKHO) WINK yAepXaHMe PUCKOB B AONYCTUMbIX Npedenax nyTem NpUHATWMA peleHnid, 060CHOBbIBAEMbIX
C NPUMEHEHWEM METOAO0B BEPOATHOCTHOMO MPOTrHO3UPOBAHUSA PUCKOB UMM WMHBIX af0eKBaTHbIX METOOOB MOAENMUPOBAHWA
(cm. npunoxenwus I, [, E, a Takke mogenu u metogel no MOCT P 58494, TOCT P 59329 — IOCT P 59357, TOCT P 59989 —
FOCT P 59994).

5.2.4.3 PA 2.2 CeoicTBO «YNpaBrneHue JOKYMEHTUPYEMON UHpopMaLMen»

CeoiicTBO npouecca «YnpaBneHue OOKYMEHTUpYeMon MHAOpPMAaUNen» XapakTepusyeT NpaBUNbLHOCTb
OOKYMEHTUPOBAHWUS BHYTPEHHEN MMM NOMYYEHHOW OT BHELUHEro UCTOYMHUKA MHOPMAaLUKM Npu BbIMOMHEHWN
npouecca. [Ina Konu4yecTBEHHOM OLEHKM KadecTBa MCMONb3yeMon MHopMaUun pekoMeHaoBaHbl MeTombl 1
mogenu cornacHo MOCT P 59341. B pesynbrate MOMHOIO COOTBETCTBWS 3TOM0 CBOWCTBA NpedbsABrsieMbliM
TpeboBaHUsAM aHanMTMKam HeobXoQMMO KOHCTaTUPOBaThb CleayoLLee:

a) onpegeneHne TpeboBaHUR, NpeabLABNAEMbIX K JOKYMEHTUPYEMOW MHOpMaLuK npoLiecca;

6) onpeneneHue TpebOBaHWI K KOHTPOMKO AOKYMEHTUMPYeMon nHdopMauuu;

B) MAEHTUMUKALNSA U KOHTPOMb OOKYMEHTMPYEMOR MHOPMaUMU Hagnexawimm obpazoMm B COOTBET-
CTBUWN C TPeboBaHNAMM;

r) aHanus v yTBepXXAeHWe Ha npegmeT NpUrogHOCTH, KadecTBa U ageKkBaTHOCTM B COOTBETCTBMU C 3a-
NNaHWPOBaHHLIMWM MEPONPUATUSMA M KOPPEKTUPOBKA MO Mepe HeobxoaMMOCTH AOKYMEHTUMPYEMOW MHpopMa-
UMM ansa ebinonHeHus TpeboBaHuii;

) OBDHOBMNEHWE U COXpaHEeHWE OOKYMEHTUpyemon nHdopmMauum B obbeMe, HeobxoguMom ans 3anna-
HMPOBaHHOWN peanui3auuu npouecca, a TaKkke ANns NOATBEPXKAEHWUS COOTBETCTBUSA NPOAYKUUKU U (MnK) ycnyr
npeabABnsAemMbIM K HUM TpeboBaHUAM;

e) obecneyeHne TpeboBaHMA NO 3awuTe MHopmauu. OnpedeneHue mep No 3awmte MHpopMaummn
ocywectenawT no NOCT P MCO/M3K 27001, TOCT P MCO/M3K 27002, MOCT P 51275, TOCT P 51583,
FOCT P 56939, TOCT P 58412, TOCT P M3K 61508-7 ¢ yueTom cneundukn CUCTEMEI U peanuayeMoin ctagun
»W3HeHHoro uukna. KonuuyecteeHHas oueHka npueeneHa B FTOCT P 59329 — NOCT P 59357.

MpumeyvyaHune — B HaGop TpeboBaHWIA K KOHTPOMK OOKYMEHTMPYEMOW WHPOpMaLMKU MOTYT BXOAMUTE Tpebo-
BaHWA K MOEHTUMUKALMK M ONUcaHuio, (hopMaTy M HOCUTENAM, KOHTPOSO U3MEHEHWUIA (HanpUMep, KOHTPOIb BEPCUI), K
pacnpocTpaHeHuio, NMOWCKY M UCMONb30BaHWUID, XPaHEHWIO M COXPaHEHWIO, K CPOKaM XpaHEeHUs W yTUNU3auum, a Takke K
OOCTYMHOCTW U MPUrOAHOCTU ANA UCMNONb30BaHMS B TpebyeMoM MeCcTe M B HYXKHOE BPEMS.
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5.2.5 3-1 ypoBeHb BO3MOXHOCTEN Npouecca «YCTaHOBNEHHbINA NPoOLEecc»

5.2.5.1 O6bwas uicdopmaums

Peanunayetca «Ynpaengemblil npouecc» 2-ro ypoBHS Ha 3-M yPOBHE BO3MOXHOCTEN C NMOMOLLLH KOHTPO-
NUpyemoro 1 NocTOSIHHO COBEpPLUEHCTBYEMOro npoLlecca.

Hapsay c onpegeneHHbIMK Bbille CBOMCTBAMWU COOTBETCTBME 3-MY YPOBHKO BO3MOXHOCTEN AEMOHCTPU-
pyloT CNeayLmMe CBOMCTBa npouecca, umeHyemble kKak: PA 3.1 «Onpegenexune npoueccar, PA 3.2 «Passep-
TbiBaHWe npouecca», PA 3.3 «MapaHTtum npouecca» (cm. 5.2.5.2—5.2.5.4).

5.2.5.2 PA 3.1 CoiictBo «OnpeneneHune npouecca»

CerouctBo «OnpefeneHne npolecca» XxapakTepuayeT cTeneHb BHeApeHUs n oOHOoBNeHus npouecca. B
pesynksrate NoMHOro COOTBETCTBUA 3TOTO CBOMCTBA NpeAbaBMNseMbiM TpeOOBaHUAM aHaNUTUKaM Heobxoaumo
KOHCTaTUpOBaTh chnegyoLlee:

a) BHegpeHWe n 0GHOBMEHWE NPOLECcca C COOTBETCTBYHOLNMM MHCTPYKUUSMK No ero gopaboTke, B pam-
Kax CBOWCTBA OMMcaHMe OCHOBHbIX 3NeMEHTOB, BKINIOHAEMbIX B ONpeaeneHne npouecca;

6) onpeneneHme HeoOXOOUMbIX BXOL4OB M OXMOAEeMbIX BbIXOOOB ANs NpoLlecca;

B) onpederneHue nocnefoBaTenbHOCTH AeMCTBUIA M B3aUMOOEeNCTBIMA NpoLecca ¢ ApyruMiy npoLeccamuy;

r) onpefeneHve pornem, KOMMNETEHLWA, OTBETCTBEHHOCTM M MOMTHOMOYUIA ONS peanu3aluu npoLecca;

4) onpefeneHwe pecypcoB ANs peanuaauumn npouecca;

€) onpegeneHue 1u NogaepKka aHaHWiA, HeobxoguMbIX ANA peanvMsaunmn npouecca.

MpumeyaHne — 3HAHMA MOTYT BbITb OCHOBAHbI KAk HA BHYTPEHHWX UCTOYHMKAX (Hanpumep, UHTENNeKTyans-
Hasa COBCTBEHHOCTb, HAKOMIEHHbIA OMbIT, YCBOEHHLIE YPOKWM U pesynsTaThl YCOBepLUeHCTBOBaHMA Npouecca), Tak M Ha
BHELLUHMX UCTOYHMKAX (HanpuMep, CTaHdapThl, MaTepuarnsl Hay4HbIX COOBLLECTB, peaynbTaTbl KoHepeHUWid, TpeGoBaHWsS
3aKa34MKOB U NPEeOOXeHUA BHELWHUX NOCTABLLMKOB).

B npouecce npopaboTkm MeHsiowuxca notpebHocTed M TEHOEHUWA criefyeT y4uTbiBaTb Heobxoau-
MOCTb npuobpeTeHns unn obecnevyeHna 0OCTyNa K COOTBETCTBYHOLLMM AOMNOMHUTENbHLIM 3HAHUSAM U Tpebye-
MbIM OGHOBNEHUSAM.

5.2.5.3 PA 3.2 CeolicTBo «Pa3zBepTbiBaHMe npouecca»

CeowcTBo «PasBepThiBaHMe NpoLecca» XxapakTepuayeT Ty CTeNeHb, C KOTOPOW paccMaTpuBaeMblid Npo-
Lecc passopayuBaeTcsa opraHvMaaunen B KadecTBe npouecca, onpedeneHHoro B 4oCTaToMHOW CTeneHu ans
ero peanuvsauuu. B peaynbsrate nonHOro cOOTBETCTBMSA 3TOMO CBOWCTBA NpeabABnAeMbiM TpeboBaHUAM aHa-
NUTUKam HeoBxoQMMO KOHCTAaTMPOBATb CriefytoLLee:

a) onpefeneHHbIA Mpouecc pa3BopadnBaeTcAa Ha 6asze cooTBeTcTByHOWMM obpaszom gopaboTaHHOro
npouecca;

6) pacnpegeneHve n gOBeAEHUE [0 YH4aCTHWKOB COOTBETCTBYHOLWMX ponen, ob6s3aHHOCTEN U MONMHOMO-
UM, HeoBxoQMMBIX OANA peanusauWM onpeneneHHoro npouecca;

B) moaTBepxXAeHuWe KoMmneTeHUWiA Ha 6ase cooTBeTCTByHOLWero obpasoBaHwWs, NOATOTOBKM W OMbiTa y
nuu, HeobxoaMMbIX 41151 peanusaunn onpegeneHHoro npouecca;

r) NpefocTaBneHne, KOHTPONb U M3MEPEHWEe pecypcoB, HeobXxoouMbIX AN peanusayum onpegeneHHo-
ro npouecca;

A) OOCTYNHOCTb OOKYMEHTMPYeMOW MHopMauuy Ana JOCTWXKEHUS OKWOAeMbIX pe3ynsTaToB onpege-
NeHHoro npouecca.

M pumedyaHmne — OTBETCTBEHHOCTL M MNOMTHOMOYMSA pacnpenenatT No ponAaM Unv y4actHMKamMm npoueccosB.

5.2.5.4 PA 3.3 CeoiictBo «llapaHTumn npougcca»

CeroncTtBo «l@apaHTum npouecca» xapakTepusyeT Ty CTeneHb, C KOTOPOW onpedeneHHbli npouecc obe-
crevynBaeT rapaHThKU U CBOE HenpepbiBHOE YyCOBEPLUEHCTBOBaHWe. B pe3ynsrate NonHOro COOTBETCTBUSA 3TOMO
CBOWCTBa NpeabABNAeMbIM TPEDOBAHUAM aHAaNUTUKAM HeOBX0AMMO KOHCTAaTUPOBaTh CreayloLlee:

a) BbinonHeHwe cbopa 1 aHanu3a CoOTBETCTRYHOLWNX JaHHbIX U UHOpPMaLUMK Mo pe3ynsrataM MOHUTO-
pPUHra 1 U3mepeHns npouecca Ana oueHkn achdEeKTUBHOCTU M PUCKOB B NpoLecce, a Takke A5l BbIABNEHUA
notpebHOCTEN U BO3MOXHOCTER B MHTEpPECAX YCOBEPLUIEHCTBOBAHUA (MPWU KONUYECTBEHHOW OLEHKE BO3MOX-
HOCTEMN 1 MX yIy4LIEeHUs C NpUMeHEeHUEM METOAOB BEPOATHOCTHOrO MPOrHO3MpoBaHus puckos cornacHo NOCT
P 59994);

6) onpefeneHwe U aHanu3 KPUTEPUEB U METOL 0B, HEODOXOOUMLIX ANst obecneveHnsa paboTbl U rapaHTui,
a TaKke Ons NPUrogHOCTU, afeKBaTHOCTU, 3hPEeKTUBHOCTM U ANA yAEPXKaHUA PUCKOB B ONYCTUMbLIX npee-
nax;
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B) o6bekTuBHO obecne4vvBaeTca COOTBETCTBME ONpeaeneHHoro npouecca yCTaHOBMeHHbIM Tpebosa-
HUSIM (2 TaKeKe CBA3AaHHOW C HUM OEATENbHOCTU, BbIXOAHbLIX AAHHbLIX U JOKYMEHTUPYEMOW MHopMaunn);

r) NPUHATUE Mep B OTHOLLEHWM NBOro HECOOTBETCTBMUSA C YYETOM €ro XxapakTepa W nocrneacTBuid, no-
clne 4yero OTCNeXWBaKTCA BNMNOThL A0 MOMHOMO YCTPaHEeHUs BLIABNEHHOrO HECOOTBETCTBUSA (C NOCMEedyLUM
KOHTPOMEM B YCTAHOBIMEHHLIE BpEMEHHLIE MHTEPBAanbl Ha NpegMeT OTCYTCTBKUS NMOBTOPEHUS HECOOTBETCTBUSA);

L) HenpepbiBHOE COBEPLUEHCTBOBaHME paccMaTpyMBaemMoro npoLecca Ha OCHOBE BbIBMEHHbIX NOTPeb-
HOCTEN N BO3MOXHOCTEN.

Heobxoanmo xpaHWTb OOKYMEHTMPYEMY WH(OPMAaUUK O MoObiX BbISBNEHHbLIX HECOOTBETCTBUAX C
onucaHWeM MNpennpuHATEIX OeACTBUIA, NOMNyYeHHbIX pa3pelluTenbHEIX JOKYMEHTOB U C yKa3aHWMEM OpraHa,
NPUHYMAIOLLLErO PELUEHUE O AEWCTBMAX B OTHOLIEHUM HECOOTBETCTBUS. B aHanu3 gokymeHTUupyemol nHdop-
MaLuK BXOOUT aHanu3 BO3MOXHOCTEN Ana nocnenywouero ynpasneHus. YnpaeneHue nobbiMy JeACTBUAMUA
Mo KOPPEKTUPOBKE pe3ynsTaTMBHOCTU NPOLEcca OCYLLEeCTBIAETCA B pamMKax CBOMCTBA «YNpaBrneHue pesynb-
TaTUBHOCTBLIO NpoLecca.

n pumedvyaHune — ,D,ﬂﬂ YCTPpaHEeHUA HECOOTBETCTBMA MOXKET BbiNONMHATECA noboe mna cnegyrLwmnx ,EkeﬁlCTBVIIﬁZ
ncnpaeneHue; pasgenedue, orpaHMy4eHme nnu NnpyMocTaHoOBKa NpouU3BoACTBa NpoayKUMK Ui npegocTtaBrneHna yoenyr, NnH-
CpOpMV]pOBaHVIe 3aKkas4duKa; nony4vyeHne paspelweHAa Ha npuemMKy ¢ HeCoOOTBETCTBUAMM, OLLleHKa HeoBbxoguMOoCTK U yCcTpa-
HeHWe MNMPUYKH C Uenbko npegorepalleHnd NoBTOPHOIo BO3HUKHOBEHWA HECOOTBETCTBUA.

5.2.6 4-n ypoBeHb BO3MoOXHoOCTel npouecca «[porHo3upyemsin npouecc»

5.2.6.1 Obwasn nHdopmauma

Ha 4-m ypoBHe BO3MOXHOCTEN «YCTAHOBIEHHbLIW NpoLUecc» 3-T0 YPOBHSA BbINOMHAETCH C UCMOMNb30BaHW-
€M CTaTUCTMYEeCKUX METOOOB W METOLOB NPOrHo3MpoBaHus. B pamkax 4-ro ypoBHsl «[1porHosupyemsii npo-
Lecc» HeoDXoAUMO MOSHTUMULMPOBaTb KONMMYECTBEHHbIE MapaMeTphbl YpaBneHus, nposectu cbop v aHanums
OaHHbIX U3MEPEHUA C Lienbio BbIABNEHNA HECOOTBETCTBUA M 06BACHEHUA NPUYKMH MX BO3HWKHOBEHWA. [Nocne
onpefeneHns NpMYMH HECOOTBETCTBUIA NpeanpvHMMalT HeOBX0ANMbIE KOPPEKTUPYHOLME OEACTBUS.

Hapsiny c onpegeneHHbIMM Bbllle CBOWCTBAMMW COOTBETCTBME 4-My YPOBHK BO3MOXHOCTEW Mmpouecca
OEMOHCTPUPYIOT CBOUCTBA, MMeHyemMble Kak PA 4.1 «KonunyecteeHHbIM aHanua» n PA 4.2 «KonnyecTseHHbIN
KOHTpOmnb» (cM. 5.2.6.2, 5.2.6.3).

5.2.6.2 PA 4.1 CeoicTBO «KonmMyecTBeHHbIN aHanmsa»

CeoncTBo «KonunyecTBeHHbIN aHanua» xapakTepu3yeT CcTeneHb onpegeneHns notpebHocT B MHGOp-
Mauuu1, BbISBNEHUA CBA3EN MeXAy aNeMeHTaMy npouecca M Hanuyiusa cobpaHHbix gaHHbix. B pesynerate
NOMHOro COOTBETCTBUSA 3TOrO CBONCTBA NpeabsBnseMbiM TpeboBaHWAM aHanuTukam HeobXoaMMo KOHCTaTK-
poBaTthb criegyroLlee:

a) onpefgeneHue notpebHoCTU B MHOPMAaLMK O Npouecce AN JOCTUKEHUS 3adaHHbIX KOMWYeCcTBeH-
HbIX BU3Hec-uenen;

6) dopmynupoBaHue Lenen n3aMepeHst npouecca Ha 6ase notpebHoCTU B MHGOpMaLNK;

B) ONpefeneHWe OTHOLLEHWIA MexOy TEMW aNeMeHTaMu npouecca, KOTopble BAWSIOT Ha ero pesynbra-
TUBHOCTb;

r) yCcTaHOBMEHWEe KONMMYEeCTBEHHbIX Lienei peanMsauumn NpoLeccoB AN JOCTUKEHUS COOTBETCTBYIOLLMX
BuaHec-Uenen;

4) onpegeneHve HeobXoAMMBIX U3MEPEHWUIA W 4acToTbl UX MPOBEAEHUS B COOTBETCTBUM C LIENAMU W3-
MepeHus NpoLecca U KONMYeCcTBEHHbIMW OpUeHTMpaMi B obecnedeHnn pesynsTaTMBHOCTH NPOLLecca;

e) Bbibop meToqoB aHanu3a cobpaHHbIX AaHHbIX;

%) cbop 1 NpoBepKa pe3ynsTaToB M3MEPEHUI C NOCNeayoLen NOArOTOBKOW OTYETHOCTH AN OTCIEXM-
BaHWA CTENEHU OOCTUXEHWUS MOCTABMNEHHBIX KOMUYECTBEHHLIX LIENEeN.

MpumeyaHus

1 Kak npaBuno, MHCbOpMaLI,MH OOIMKHa OTpaXaTb I'IOTDEGHOCTVI, OTHOCsILLMeCs K obnactu ynpasrneHmd, TeEXHN4YeCKMM
BOnNpocaMm, npoeKkTtam, npoueccam uvinn npoaykKunn.

2 3mepeHns MOXXHO NPOBOAUTE B OTHOLLEHWA CUCTEMbI, NPOLLECCOR /MM NPOAYKLIN.
3 [Ina konuyecTBeHHOTO aHanu3a AaHHbIX MOryT BbiTh NMPUMEHEHLI PA3NUYHBIE METOAbI, MCNOMNB3YEMbIE MPU KONnu-
YeCTBEHHOW OLeHKe BO3MOXHOCTeW npouecca cornacHo FOCT P 59341, TOCT P 59989 — NOCT P 59994,

5.2.6.3 PA 4.2 CeonctBo «KONMYECTBEHHbIA KOHTPOMbY»
CgoicTBO «KonuyecTBeHHBIN KOHTPONb» XapakTepuayeT cTeneHb 0ObEKTMBHOCTM AaHHbIX, UCNOMb3ye-
MbIX NS yNpaBneHus npedckaslyemMoi pesynsTaTMBHOCTBIO Npolecca U ee KoHTponsa. B pesyneraTte nomHo-
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ro COOTBETCTBMS 3TOr0 CBOWCTBA nNpeabsaBnsemMbiM TpeboBaHUAM aHanMTMkam HeoBXxoanmo KOHCTaTMpOBaTb
cnegyroulee:

a) onpefeneHve NOCpeAcTBOM aHanuia cobpaHHbIX AaHHLIX 0ObEKTUBHBLIX MPUYUH HECOOTBETCTBUIA B
Xo[4e peanusauunun npolecca;

B) ycTaHOBNeHWe COOTBETCTBYHLUMX MOKa3aTenen, KOTOopble XapaKTepu3ylT pe3ynbLTaTUBHOCTb Mpo-
uecca;

B) NPUHsiTME ANns NpopaboTku NPUHNH HECOOTBETCTBUIA, KOPPEKTUPYIOLLMX AENCTBWIA;

r) onpegeneHne npyu HeobXoAUMOCTHU OTAENbHbLIX NOKasaTenen Ans aHanuaa npouecca noj BIAUsHUEM
0DOBEKTUBHbLIX MPUYUH HECOOTBETCTBUMN;

4) 1Mcnonb3oBaHWe OaHHbIX 0 pe3ynsTaTUBHOCTU NpoLecca Ans pa3paboTky NporHo3MpyeMblX 3Ha4YeHUI
napameTpoB npouecca.

5.2.7 5-i1 ypoBeHb BO3MOXHOCTEN npouecca « THHOBaLMOHHLIA Npoueccy

5.2.7.1 Obwana uHchopmaums

Ha 5-m ypoBHe Bo3aMmoxHocTen «[1porHo3upyemMsiin npouecc» 4-ro ypoBHS BbINOMHAETCA C UCMOMb30Ba-
HMEM HaMOeHHbIX MHHOBALUWOHHLIX NMOAXOA0B ANS HENPEPLIBHOIO COBEPLUEHCTBOBaHMS.

M punMmedYyaHne — B xooe Mcnonb30BaHWA MHHOBALMIKA BO3MOXHO BHeOpeHWe HOBbIX nNpoueccoB U MeToOoB,
HOBbLIX TEXHOINOTWNA, TpEﬁyI'DLLI,VlX MHbIX NpPOUEeCcCOoB.

Hapsagy c onpeneneHHbIMU Bhille CBOACTBAMUW COOTBETCTBUE 5-My YPOBHHO BO3MOXHOCTENW Mpolecca
OEeMOHCTpUpyeT CBOUCTBO, MMeHyemoe kak PA 5.1 «/IHHOBaUMOHHOCTL Npoueccay.

5.2.7.2 PA 5.1 CeoiicTBo «MIHHOBaALUMOHHOCTL NpoLecca»

CeoiicTBo «/IHHOBaLMOHHOCTL MpoLecca» XapakTepuayeT Ty CTeneHb, C KOTOPO M3MEeHeHUs1 B onpege-
JIEHUKU 1 BbINOSTHEHMM NpoLecca, a TakKe B KOHTpone 1 yrnpasreHuu npoueccoM apekTUBHO peanuv3oBaHsbl
Ha OCHOBE HalgeHHbIX MHHOBALMOHHbLIX MOAX0L0B C UCMNOMb30BaHWEM BHYTPEHHUX PECYPCOB /UMM BHELUHWX
WOEN B COOTBETCTBUM C ONpeneneHHbIMK LensamMmmu MHHOBaLWIA B NpOLIEcCe.

B pesynkraTe nonHoOro COOTBETCTBUSA 3TOr0 CBOWMCTBA NMpeabaABnseMbiM TpeboBaHWAM aHanuMTuKaMm He-
06X0QMMO KOHCTATUPOBATL CreaytoLLee:

a) onpefeneHue Lenei MHHOBaLWiA B NpoOLiecce B COOTBETCTBMIM C COOTBETCTBYIOLW MMM BU3HEC-LensiMu,

0) npoBeneHWe aHanM3a COOTBETCTBYHOLLMX AAHHbIX C LUEMNbi BbISBNEHWs BO3MOXHOCTEN ANs BHeApe-
HWS NepenoBO NPaKTUKMA M MHHOBALIMIA,

B) BbISIBMEHWE BO3MOXHOCTEN ANS MHHOBaLMA Ha 6a3e HOBLIX TEXHOMOTMA U UOEN NO Pa3BUTUIO NpPO-
Lecca;

r) BBOA4 CTpaterdy peanvsauny MHHOBaLWA ANA OOCTMXEHWS Lienerd BHeOpeHUs MHHOBaUWih B npo-
Lecce;

4) aHanv3 BNWsHUA Bcex npegnofiaraembiXx U3MEHEHWI C y4eTOM Lenei NpoLeccos;

€) ynpaBrneHue peanvsauuelnl BCEX COrMacoBaHHbIX U3MEHEHWA C uenblo obecneveHns NoHMMaHua w
npopaboTku nobbiX NpepbIBaHWIA peanu3aunn npouecca;

*) oueHka acpPeKkTMBHOCT M3MEHEHWI Npouecca Ha 6ase rakTMYeCcKoro BbINMONMHEHWUS C yYETOM Onpe-
OeneHHblx TpeboBaHUI K NPOAYKUKMK, LENER NpoLecca U BHEAPAEMbIX UHHOBALUA.

5.3 Wkana peATUHroB

B pamkax onucaHHOW CUCTEMbI U3MEPEHUA CBOMCTBO MpoLecca XapakTepusyeT ero BO3aMOXHOCTU. [pu
3KCNEPTHOWN OLIEHKe PEWTUHT CBOWCTRBA npeacTaensaeT coboi HekoTopoe cyOLeKTUBHOE CYXXOEHWE O CTENEHU
BO3MOXXHOCTEN npouecca.

CrOWCTBO NpoLecca OLEeHNBAET 3KCNEPT HA KAYECTBEHHOM YPOBHE C UCMONb30BAHMEM HIDKENPUBELEH-
HOW NOPSAOKOBOW LWKATbI.

N — obosHauyeHMe penTuHra «HecooTBEeTCTBUE»: HANWYMEe COOTBETCTBUSA OMNpeaerieHHOro CBOWCTBA
OLeHVMBaeMOoro npoLecca ykasaHHblM TpeboBaHWAM B He3Ha4UTenbHOM KOMWYecTBe N KX oTcyTcTBue. Peit-
TUHr «HecooTBeTCcTBME» YCTAHABNMBAETCS, KOrAa cTeneHs cooteeTcTBus coctaensaeT ot 0 % go 15 % Bknio-
YUTENLHO.

P — obo3HaveHne penTuHra «4acTtmyHoe COOTBETCTBUEY . HANWYME METOLA OLEHKM N HEKOTOPbIX CBU-
0eTenbCTB COOTBETCTBMSA CBOWMCTBA ONpenefieHHoro npolecca yKasaHHbiM TpeboBaHMsAM B Xo4e ero OueH-
K. HekoTopble acneKkTbl COOTBETCTBMS CBOWCTBA npouecca TpeboBaHmam MOryT BbiTb HENPOrHO3UPYEMbBIMMU.
PelTuHr «4actnyHoe cCooTBETCTBMEY YCTaHABIMBAETCS, KOrga CTeneHb COOTBETCTBIS cocTasnsaeT oT 15 % go
50 % BKMOYUTENBHO.
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L — obosHavyeHue penTuHra «3Ha4yuTenbHasa CTeneHb COOTBETCTBUSA». HanMyMe CUCTEMHOro MeTtona
OLIEHKWN 1 3HAYNTENbLHOIO COOTBETCTBMS CBOWCTBA ONPELENEHHOro NpoLecca ykasaHHbIM TpeboBaHUAM B xoe
ero oLeHKu. B gaHHOM CBOWCTBE MOryT MPUCYTCTBOBAThL HEKOTOPbIE HeJocTaTKW. PelTUHr «3HauMTensHas
CTerneHbL COOTBETCTBUA» YCTAHABRMMBAETCH, KOr4a CTeneHb COOTBETCTBMA cocTaenaet oT 50 % go 85 % eknio-
YNTENbHO.

F — obo3HayeHue peirTuHra «lonHoe CoOTBETCTBME» . Hannine CUCTEMHOIO MeToa OLLEeHKWU Y MONHOoro
COOTBETCTBMSA CBOMCTBa ONpeAeneHHoro npouecca ykasaHHeiM TpeboBaHMaM B xo4e ero oueHku. B gaHHom
CBOWCTBE OLEHMBAEeMOro npolecca OTCyTCTBYIOT HegocTaTku. PenTuHr «[lonHoe cooTBETCTBMEY YyCTaHaBMu-
BaeTCcH, Koraa cTeneHb COOTBETCTBUA cocTaBnsaeT oT 85 % go 100 %.

MpummedyaHue — [nA NnpeemMcTBEHHOCTWM C MeXAYHapoAHbIMW W HauMOHamnbHbIMW cTaHgapTaMmu, paspabo-
TaHHBIMW C YY4ETOM CTaHAApPTOR, O6BLEKTOM CTAHAAPTU3aLUMU KOTOPbLIX ABNSAETCHA OLEHKa NPOLECCOoB, B NOPAOKOBOW LKa-
ne perTUHIOB COXpaHeHbl 3a4eiCTBOBaHHble paHee obo3HadeHus nepBbiXx ByKB OT aHrnossbidHbIX TepMuHoB: N (Not
achieved), P (Partially achieved), L (Largely achieved), F (Fully achieved).

[ns onpeneneHHblx HUXe pedTUHIoB P 1 L nopsigkoBas Wkana MoxeT ObiTh paclunpeHa, Hanpumep:

P- — obo3HayeHue penTuHra «4acTuyHoe COOTBETCTBME—». HaNM4Me METOAA OLEHKM WU YaCTUYHOro
COOTBETCTBMSA CBOWCTBa ONpeAeneHHOro npouecca ykasaHHbiM TpeboBaHMsAM B XoA4e ero oueHku. MHorve
acnekTbl COOTBETCTBMS CBOWCTBA MpoLecca MoryT ObiTb HENPOrHO3MpyeMbiMu. PenTuHr «YactmyHoe cooT-
BETCTBME—» YCTAHABMNMBAETCH, KOra cTeneHb cooTBeTcTBuA coctaenaeT oT 15,0 % oo 32,5 % BKNKYMTENBHO;

P+ — obo3HaveHue penTuHra «HacTu4HOE COOTBETCTBME+». HANMM4Me METOA4a OLEHKA WU 4aCTWUYHOro
COOTBETCTBMSA CBOWCTBA OMnpeaeneHHoro npouecca TpeboBaHWSAM B X04e ero oueHkW. HekoTopble acnekThb
COOTBETCTBMSA CBOWCTBA npouecca MoryT OblTb HENPOrHO3MpPYeMbIMW. PeiThHr «HacTuiHOoe COOTBETCTBME»
ycTaHaBnvBaeTcs, Korga cTeneHe cooTBeTCTBMA cocTasndaeT oT 32,5 % o 50,0 % BKNHOYMTENBHO;

L- — obo3Ha4eHue penTuHra «3Ha4MTenbHas cTeneHb COOTBETCTBUA-»: HANM4YMe CMCTEMHOro MetToaa
OUEHKN 1 3HAYMTENbLHOro COOTBETCTBMS CBOWMCTBA OnpeneneHHoro npouecca TpeboBaHMAM B XO4e ero oLeH-
k1. B naHHOM CBOMCTBE OLleHMBAeMOro npoLuecca MOoryT NpucyTCTBOBaTb MHOMOYUCIEHHbIE HeQOCTaTKA. Pen-
TUHI «3Ha4nTenbHasa cTeneHb COOTBETCTBMA—» YCTaHaBMMBaETCs, KOrga CTeneHb COOTBETCTBUS COCTaBMseT
oT 50,0 % 0o 67,5 % BKMOUYMTENbLHO;

L+ — obo3HavyeHue peinTuHra «3Ha4ynTensHasa cTeneHb COOTBETCTBUA+» . HAaNnM4Yne CMCTEMHOIo MeToda
OLEHKN 1 3HAYMTENbHOro COOTBETCTBMSA CBOMCTBA OonpegeneHHoro npouecca TpeboBaHMAM B XO4e ero oLeH-
k1. B maHHOM CBOWCTBE OLEHMBAEMOro npouecca MOryT NMpUCYTCTBOBATb HEKOTOPblE HeQoCTaTKu. PedTuHr
«3Ha4nTenbHas CTeneHb COOTBETCTBUA+» YyCTaHABMNMBAETCH, KOrga CTeneHb COOTBETCTBMS COCTaBMseT oOT
67,5 % 0o 85,0 % BKNHUYMTENBHO.

MpumedyaHue — C yd4eTom cneL vk OpraH13aLmmn U BeIMyCKaeMol NPpoayKUMU UMK OKa3bIBAEMEIX YCMYT KO-
NMUYECTBEHHbIE rpaHULLbl PEUTUHTOB MOTYT OTNUYATLCA OT NPUBEAEHHbIX B 5.3. B 3TOM cryyae rpaHvubl ycTaHaBNMBAKOTCA,
YyTBEPKOAOTCHA U 0POPMNAITCH AOKYMEHTAINBHO HEMOCPEACTBEHHO OopraHu3aumnein.

5.4 Cnoco6 onpegeneHus PpeMTUHIOB

5.4.1 O6wan uHdopmaums

Cnocob onpegeneHusi peATUHIOB CBOMCTB MPUMEHMM AN OLEHKM BO3MOXHOCTEN npouecca MeTodoM
3KCMEPTHON OLLEHKM.

PesynbtaT peanuzaumu npouecca — 370 Habnwogaemblil pesynstar AOCTUITHYTON Lenu npouecca. Pe-
3yneTaT M3MEPEHUs CBOWCTBA npouecca — 3TO HabnwgaeMblil pesynsTaTt COOTBETCTBMA CBOWCTBA Npeabss-
nsembiM TpeGoBaHUAM, XapakTepu3ayoLLMiA BO3MOXHOCTH NpoLecca.

PesynkTaTel peanusauum npouecca v pesynstaTbl KaMepeHus CBOMCTB NpoLecca MOryT ObITb UCTNONb30-
BaHbl Kak UCXOOHble AaHHble AN (POPMUPOBaHMA PeRTUHIa CBOMCTB NpoLlecca.

B 3aBmcumocTtu oT knacca no NOCT P MCO/M3K 33002, oxBata M KOHTEKCTa OLEHKW MOryT BbiTh MC-
Nonb30BaHbl PasnuyHble cnocobbl 3KCNEPTHOTO NPUCBOEHWSA PEATUHIOB. Beaylmil aHanuTUK JOMKEH NPUHATD
PELUEHNE O TOM, KaKoW cnocob NpucBOEHWUA perTUHra NpuMeHsakoT. BeibpaHHblil cnocob ykasbiBaT B MCXOA-
HbIX JAHHBIX OLEHKU U B 0TYeTe 06 oLeHKe.

5.4.2 PenTuHroBbiv cnocob R1

3T0T cnocob oLueHKKU CBOMCTBA NpoLecca AoMKeH YAOBMNETBOPATb CNEAYLUM YCIOBUSIM:

a) pesynbTaT npouecca xapakTepusyeTcs AN Kaxaoro BapMaHTa npouecca Ha OCHOBE NOATBepPXAEH-
HbIX O@HHbIX;
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6) pesynbTaT Kax4oro CBOMCTBA XapakTepWU3yeTCca ANSA KaXK4oro BapuaHTa npouecca Ha OCHoBe Nof-
TBEPXOEHHbIX JAHHBIX;

B) XapakTepUCTUKW pe3ynsTaToR npolecca ANs BCex OLeHMBaeMbIX BapuaHToB npouecca obobuiakTes
C LLenblo NnoryyeHust oLeHKM COOTBETCTEMA CBOMCTBA TpeBoBaHUSM MO pe3ynsTaTUBHOCTU NpoLecca;

) XapakTepuCTWMKW CBOWCTB Npolecca Ona BCex OLEeHWBAaeMblX BapuMaHTOB npouecca obobuiatTcs ¢
Lenbio NonyyYeHns OLEHKN COOTBETCTBUS CBOMCTB Npouecca npeabsensieMbiM TpeboBaHusM.

5.4.3 PeWTuHrosbii cnocob R2

3T10T cnocob oLeHKM CBOMCTBA NpoLecca AOMKEH YOOBNETBOPATb CMEAYOLWNM YCIOBUSAM:

a) CBOWCTBO MpoLecca xapakTepusyeTcsa Ans Kawaoro BapMaHTa npoLecca Ha OCHOBe MOATBEPKOEH-
HbIX JaHHbIX;

6) xapakTepWuCTWMKN CBOMCTB mpolecca Ansa BCcex OLeHWBAeMbIX BapuaHToB npouecca oboblatoTes ¢
Lenbio NonyyYeHnst OLEHKN COOTBETCTBUS CBOMCTB Npouecca npeabsensieMbiM TpeboBaHusM.

5.4.4 PenTtuHrosbiv cnocob R3

MpucBoeHMe pPerTUHIOB CBOWMCTBaM MpoLecca B BapMaHTax oLeHWBaeMblX MpoLeccoB npoBoAAaT bes
obobLeHus.

5.5 Cnoco6 06006LeHnA peNTUHIOB

5.5.1 O6wan uHpopmaumnn

Mpw 06obLWeHNn pedTUHIM MOryT ObiTb CYMMUPOBaHbLI MO OAHOMY MW OBYM uamepeHuam. Hanpumep,
NPy NPUCBOEHWM PEATUHIA CBOMCTBY paccMaTpyMBaeMoro npouecca MoXHo 0600WMTE PEUTUHIM COOTBETCTBY-
OLLMX pe3ynsTaToB OLEHKM CBOWCTBA, M Takoe 06obLlieHue ByneT BhINOMHEHO BepTUKanbHO (OAHO uamepe-
Hue). Mpu NPUCBOEHWUM pPERTUHIA pe3ynkTaTy paccMaTpMBaeMoro npouecca rno HecKonbKUM BapuaHTam ero
NOCTPOEHUA U peanuaaumMm MoXHO 0606LNTE PENTUHIM COOTBETCTRYIOLLMX BapUAHTOB NpoLecca Ana JaHHoro
CBOWCTBA, W Takoe 06o6LleHne DyaeT BbINONHEHO rOPU30HTaNbHO (O4HO MamepeHwue). Mpu NPUCBOEHUN pei-
TWHra CBOMCTBY pacCMaTpMBaeMoro npouecca MoxHO 0606LaTh peRTUHIM BCEX PEe3yNnbTaToB ANA BCeX Bapu-
aHTOB npouecca, U Takoe 06obLeHre ByneT BbINOMHEHO MaTPUYHO NS BCEX PENTUHIOB (4Ba U3MEpPEHWs).

B zaBucumocTtn ot knacca no FOCT P MCO/M3K 33002, oxeaTa M KOHTEKCTA OLIEHKW MOryT ObITb UC-
NMonb30BaHbl pasnuyHble cnocobel 0606LeHUa penTUHIOB. Begywmin aHannTUK JOMKeH NpUHATEL pelleHne o
TOM, Kakoi cnocob obobLueHns perTuHra ucnonesayetca. BoibpaHHbIn MeTo 0600LEeHNs yKa3biBaOT B UC-
XOOHbIX JaHHbIX OLEHKM 1 B oT4YeTe 00 OLEeHKe.

Mpn NPUCBOEHWMM PEWTWMHIOB CBOWCTBaM MpOLEcca MCNomnb3yT NOPSAKOBYIO LWKany. AHanMTUK MOXeT
MPVHATE PeLIeHNE O BbIHECEHUW KCMEPTHOMO CYXKAEHWUA OTHOCUTENbHO 0606 EeHNss penTUHIOB.

MpumeyvaHnue — Cnocob oboblieHWA npegycmaTpuBaeT npeobpasoBaHre NOpPAAKOBLIX PEUTUHIOB B 3HAYEHUS
mHTepeana. O6ocHOBaHHOCTL Takoro npeobpasoBaHus U3 NMOPSAKOBLIX PEATMHIOB B 3HAYEHUS WHTEpPBana 3aBWCKT OT
OBYX YCMNOBUIA:

a) nopAdKoBas WKana JormkHa BbiTe orpaHWyeHa Takum obpas3om, 4Tobbl MOpALKOBbIE 3HAYEHWA Bbinv pacnpege-

NeHbl PAaBHOMEPDHO. Lkana peﬁTMHFOB, onpegendemMmad HacToAWMM CTaHOapToOM, O0MKHa COOTBETCTBOBATDL TpeﬁOBaHMI{)
O paBHOMEpPHOM pacnpegeneHuu;

6) gomkHbI ObITb NpenocTaBneHbl CBUAETENLCTBA OOCTATOMHOCTM pa3Mepa BblOOpPKM C Lenbio NonyvyeHus obb-
EKTUBHOW TOYHOCTWM MOPHAAKOBLIX 3HA4YeHW. DTO YCrNoBMEe BLINOMNHAETCA AnA oueHok knacca 1 m knacca 7 no MOCT
P MCO/M3K 33002, xecTkne napameTpbl KOTOPbIX TREDYHOT MCNOMb30BaHNA BbIGOPKM 4OCTAaTOMHOMO pasmepa.

Korga ati ycnoBusi yOOBNETBOPSIOTCA, NOPAAKOBLIE PENTUHIA MOXHO Npeobpa3oBaTth B 3HAYEHUS UHTEPBArOB cre-
aywowmm obpasom: Nz20; P21, Lz2, F23unuN=20;P-21;,P+22;L-23;L+=24;F =25,

5.5.2 OpgHomepHble cnocobbl 0606WeHuA

5.5.2.1 Obwana uHcdopmauma

MNMocne npeobpa3oBaHUs NOPSAKOBLIX PENTUHIOB B 3Ha4YeHWs MHTEPBarnoB C Lefbl nonyveHus o6o6-
LLEHHOTO PEeNTUHIa MOXHO NMPUMEHWUTbL OAWH U3 HIDKENPUBEOEHHbIX cnocoboB 000BLLLEHNA NO U3MEePEeHUsIM,

5.5.2.2 O6obLeHne No ogHOMY U3MEPEHUIO C UCMONb30BaHMEM CPEAHEro apuMeTMYECKOro 3HaYeHNs

Ob6o6LeHne MOXHO MPOBECTM NYTEM pacuyeTa cpefHero apumeTMUeckoro (CpeqHero) aHauyeHus pein-
TUHIOB 3HAYeHW MHTepBana, OKpyrneHus peaynstata Ao bnuwkaiwero Lenoro yucna v npeobpasoBaHus pe-
3ynsrata 0OpaTHO B COOTBETCTBYIOLMIA penTuHr. Mpu okpyrneHuy 3HavyeHne nHTepBana byaeT oKpyrreHo Ao
Onnxanwero MeHbLUEro Lieroro Yyucrna, ecnv cpegHee 3HadeHne MeHblle CPpeanHHOro 3HavYeHnsa mexay maoy-
WMMK noapsg uensiMy yncnamu. CpegHee 3HadeHne Byget okpyrneHo B DONbLUYIO CTOPOHY, ECIKM OHO PaBHO
CPEeOUHHOMY 3HAYEHUH MEeXay ABYMS WAYLWUMW MOAPSA LUEenbiMU YNCnaMu Unu NpeBbILLAET ero.
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5.5.2.3 O6ob6LLeHne Mo ogHOMY M3MEPEHUIO C UCNONb30BaHUEM MeauaHbl

O6061eHe MmoxeT BbiTb NPOBEAEHO NYTEM pacyeTa MednaHbl PENTUHIOB 3HA4YEeHWUI MHTepBanoB. [pu
3TOM [JaHHble pacnpefensoT No NopsiAKy OT MeHbLUMX K BonblwimmM. Ecrnv KONMYEcTBO YMcen B OaHHLIX He-
yeTHoe, TO MeauaHoi ByaeT cpeguHHoe 3HadeHue. Ecnv KonnMyecTBO YMCEn B AaHHbBIX YETHOE, TO B KA4ecTBe
cpeaHero apuMeTn4eckoro (CpefHero) 3HavyeHusa BeIOMPaT ABa CPeAWMHHBIX 3HadYeHusl. Ecnn konuyecTBo
PENTUHIOB YeTHOE, a NPOLECC NOMYYEeHUA CPEAHEro 3HaYeHUsa OBYX CPEeOUHHbIX YMCen OaeT BeleCTBEHHoe
4YMCMO, TO OKPYrNeHne NpPoBOAAT 40 LIENOro Yucna ¢ NnpUMMeHeHWeM ONMCaHHbIX Bbille NpaBurl.

5.5.3 [ByxmepHble cnocobbl 0606wWweHusn

5.5.3.1 Obuwas nHcbopmaumna

Ecnu aHanuanpyoT HECKONBKO BapMaHTOR NpoLecca, TO MOXET OKa3aTbCs HeobXxoauMbIM CYMMUPOBaTh
PENTUHIM MO ABYM U3MEPEHUSIM.

[ns KOHKPETHOro npouecca pesynsTaThl HECKOMbKWX €r0 BapnaHToB MOXHO 0600w uTL U chopMUpoBaTh
OBLLMIA PENTUHT CBOMCTB NpoLecca.

3TOro MOXHO JOCTUYb NGO NyTeM BbIHECEHUS SKCNEPTHOW OLEHKM aHanuTukamm, Nubo ¢ ucnonb3oBa-
HueM cnocoba o6o6LLEeHNA.

n puMmedaHue — He cnenyet NCKNo4YaTh BbiIHECEHME 3KCI'IEpTHOI:1 OUEeHKM He3amMeOnnTerlbHO, TaK KakK BO3MOX-
Hbl CATYauuKn, Korga npyu He3Ha4nTernbHOM KONMUMYEeCTBE BAPWMaHTOB Npouecca MOryT BO3SHUMKaATh CYLUECTBEHHO OTKITOHAKO-
wnecq sHa4eHua (HHI'I[JVIMED, €CIN NPOEeKTbl MHMUMMPOBaHbB! 0 3anyCka NpoeKkTa COBepLUEeHCTBOBaHWUA npouecca, nubo
€CIn HEKOTOPbIE NPOEKTbl HE OTBE4HAIOT XXEeCTKUM TpesDBaHb‘lﬂM cbopMaanoro I'IpOL!,ECCﬂ).

Mocre npeobpa3oBaHWs MOPSOKOBLIX PEATMHIOB B 3HAYEHWS MHTEPBANOB MOXHO MPUMEHUTH OAWH
M3 crnegylowmx cnocobos 0606LWeHMa No ABYM M3MEPEHUAM C LeNblo nonyydeHns oB6obLieHHOro peiTrHra
(cM. 5.5.3.2, 5.5.3.3).

5.5.3.2 O606LeHne No ABYM U3MEPEHUAM C MCMONL30BaHMEM cpeaHero apugMeTUYeckoro aHauyeHus

O60o6eHre MOXHO OCYLLECTBUTL NMyTeM pacyeTa CpefHero apugMeTUYeckoro 3Ha4eH1sa no MatTpuue
BCEX PEATWUHIOB (BbIPaXKEHHbIX C NMOMOLLbIO 3HAaYeHUI YUCNOBLIX MHTEPBANOB) U NpeobpasoBaHna pesynsTaTa
06paTHO B UMELLMIACA NOPAOKOBLIA PeRTUHT. MNpu BeINONHeHUKM 0606LUEHNS He JOMYCKAETCA NCNONb30BaHMS
CpedHMx 3Ha4YeHuin, KoTopble BbiNK chOPMMUPOBaHEl OT CPEOHUX 3HAYEHWUIA, Tak Kak 3TOT cnocob MOXeT oka-
3aTbCs CTATUCTUYECKN HEKOPPEKTHBIM.

5.5.3.3 O606LeHne No ABYyM U3MEPEHUAM C MCMONL30BaHMEM 3BPUCTUYECKIX NPaBK

O60o6weHne pelTUHIOB MOXET GbITb BbINOMHEHO C MOMOLLLIO onpedeneHHoro HaGopa npaBus.

5.6 Mogenb ypOBHS BO3MOXHOCTEM Ha OCHOBE PEWTUHIOB

Mo mMeToay OUEHKM OOCTUFHYTLIA NPOLECCOM YPOBEHb €70 BO3IMOXHOCTEN ONpefensoT No perTuHram
CBOWCTB paccmaTpuBaeMoro npouecca B COOTBETCTBUM C MPUHATON BepBanbHOW MOLAENbK YPOBHS BO3MOX-
HocTel. MpuMep ypoBHA BO3MOXHOCTEH NpoLlecca Ha OCHOBE peiTuHra npeacTaeneH B Tabnuue 1.

Tabnuya 1-— Npumep ypoBHA BO3MOKHOCTEN NpoLEecca Ha OCHOBE PENTUHTa

Wkana CeoiicTeBa npouecca PeilTuHr
YpoBeHb 1 PesyneratMBHOCTL NpoLlecca 3HauyuTensHas Unu nonHas
«BbinonHaembI npouece»
YpoBeHb 2 PesyneratmBHOCTL Npouecca [MonHasn
«Ynpaenaembiid npoLecc» YnpaeneHve pe3ynsraTUBHOCTBIO 3HayuTeneHoe unu nomHoe
YnpaBneHve OOKyMeHTUpyemon nHdopmaumnei 3HaunTensHoe Unu NornHoe
YpoBeHb 3 PesyneratMBHOCTE Npouecca MonHagn
«YCTaHOBMNEHHBINA NpoLEccy YnpaeneHve pe3ynsTaTMBHOCTBI MonHoe
YnpasneHve OOKYMeHTUpyemoi nHpopmaumnei MonHoe
OnpegeneHne npouecca 3Ha4YMTENBHOE UNK NOMNHOE
PasgepThiBaHMe npouecca 3Ha4yMTenLHOEe UK NOSTHOEe
KoHTponks npouecca 3HauYNTENBHBIA UMW NOMHBINA
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OkoHYaHue mabnuuysi 1

Wkana CeoncTea npouecca PeATuHr
YpoBeHb 4 PesynsratMBHOCTL npoLecca MonHas
«[MporHo3vpyemslil npouecc» YnpaBneHue pe3ynsTaTUBHOCTBIO MonHoe
YnpaeneHre OOKYMEHTUpYeMon nHdopmaunen MonHoe
OnpeneneHue npouecca MonHoe
PasBepThbiBaHWe npouecca [MonHoe
KoHTpone npouecca MonHbIN
KonvnyecTBeHHbIN aHanma 3Ha4YMTENBLHLIA UNK MOMHBIRA
Konu4ecTBeHHbIN KOHTPOIb 3HaunTeNbHbIN UNK MOMHbLINA
YpoBeHb 5 PeaynstaTMBHOCTL Npolecca MonHasa
«MHHOBALMOHHLIM Npouece» YnpaeneHue pe3ynsTaTUBHOCTLIO MonHoe
YnpaeneHue JOKYMEeHTUPYEeMOn MHdopmaumnen MNonHoe
OnpegeneHne npouecca MonHoe
PasBepThiBaHue npouecca MonHoe
KoHTpone npouecca [MonHbIN
KonwyecTBeHHbIN aHanus MonHbIA
KonnyecTBeHHLIN KOHTPOnb [MonHbIn
MHHOBaUWOHHOCTL NpoLecca 3HauynTensHas unu nonHas

5.7 Mopenb YPOBHA BO3MOXHOCTEW HAa OCHOBE NMPOrHO3NpoBaHUA PUCKOB

5.7.1 Obuwee onucaHue MeToda KOJIUMECTBEHHOW OLEHKW C UCMNOSIb30BaHWEM BepPOATHOCTHOrO
NPOrHO3UPOBaHUA PUCKOB

MeToZ OCHOBaH Ha MareMaTUYeckoM MOLEMMPOBAHMW MPOLECcca U NOCTPOEHUWM BEPOATHOCTHOMO Npo-
CTpaHCcTBa AN NPOrHO3MPOBaHMSA BO3MOXHLIX COBbITUIA ¢ yuyeTom Tpeboranun TOCT P 57193, TOCT P 58606,
FMOCT P 59329 — TOCT P 59342, TOCT P 59344 — OCT P 59357, NOCT P 59989 — IOCT P 59994,
MOCT P M3K 61069-1 — MOCT P M3K 61069-8, TOCT P M3K 61508-1, TOCT P M3K 61508-2. B atom cny-
yae npouecc hopManuayeTcsl Kak MogenupyemMasi CUCTeMa M CTPOMTCS MaTemaTuyecKkass Modenb 3TOM pac-
CMaTpuBaeMoi cucTeMbl (T. €. MOAenb paccmaTpuBaeMoro npouecca). [Ans 3Toil MogenupyeMoi CUCTEMEI
pelLleHne 3a4ay aHanusa BO3MOXHOCTEW Mpouecca OCyLWecTBAsT C UCMNoNb30BaHWeM hopMann3oBaHHON
MOAENW, NO3BONSKLEN OLEeHUBATL Ka4yecTBO ee OYHKLMOHMPOBaHMSA (T. €. NO CyTU B pamkax dopManusauum
NMPOBOASAT aHanM3 ka4ecTBa peanusauMy npouecca), MCCNeaoBaTh KPUTUYHBIE CYLLHOCTW NpoLiecca B YCNOBU-
AX ero cosgaHus U/WnM NPUMEHeHUs], a TalKe YYWTbIBaoLLEen CTPYKTYPHbIE CBA3N MEXAy aneMeHTamu gop-
Manun30oBaHHOIO NpeAcTaBneH1s U 3agaBaeMble YCNoBKS M orpaHudeHuns (cM. 3.6). 3a ocHoBY dhopmanusauum
pekoMeHAyeTcs Ucrnonb3oBaTth (B 06LWeM crnyyae He orpaHUYMBasACh TONBKO UMW) MOAENMW ANs CTAHOAPTHBIX
npoueccoe no NOCT P 59329 — IOCT P 59357, MOCT P 59989 — NOCT P 59994. Npwn 3TOM NpOLIECC MOXET
BbITb OXapakTepu3oBaH Habopom CBOWCTB No 5.2 B YCNOBUAX Yrpo3 3TUM CBONCTBAM, BEAYLUMM K HAPYLUEHWH
HOpMarbHOW peanusauum npouecca (Cm. npunoxeHune ).

MpumeHeHWe MeToda NO3BOMsET NoddepKMWBaTb aHanMTUYeckoe pelleHWe cregylowmnx 3agad no
MOCT P 59989 — IOCT P 59994

- MPOTHO3WPOBAHWUS PWUCKOB, MHTEPNpPEeTauun M aHanuM3a MpUemMneMocTu MNoMy4YyaemblX pesyrbTaTos,
BKMOYasi cCpaBHEHWE LOCTUraemblX UMM NPOrHO3NPYEMbIX 3HAYEeHWUI NokasaTenei ¢ 4oNYCTUMbIM YPOBHEM Ha
NPeAMET BLINONHEHNS 3a4aBaeMblX OrpaHnHeHni;

- OnpefeneHwsi C UCNonb30BaHNEM MOLENMPOBAHMSA CYLLECTBEHHbIX YIPO3 W YCNOBMIA, CMNOCOOHbIX Npu
pasnM4YHOM pasBUTUKM CODLITUIA B KM3HEHHOM LMKME HEeraTMBHO MOBMUATH HA CBOWCTBa paccMarpyuBaeMoMn
CUCTEMBbI;

- onpepeneHuss 1 0BOCHOBaHUS C MCMOMb30BAHWEM MOLENUPOBAHUSA B XWM3HEHHOM LMKNE CUCTEMbI
yrpexxgalLwmnx mep npoTMBOAENCTBMA Yrpo3am U ycrnoBuin, obecnevymBatomnx JOCTMKEHUE CBOWCTB paccMma-
TpMBaeMoli CUCTEMBI NPW 3a4aBaeMblX OrPaHMHEHWAX B 3a4aBaeMblid Meprog nporHo3a;

- obocHOBaHWA ¢ MCNonNb3oBaHNEM MOENMPOBaHUA NPeanoXeHnin no obecnevYeHno 1 NOBLILLEHWIO Ka-
4yecTBa M/vnu ahPEKTVBHOCTA paccmaTpMBaeMoi CUCTEMbI B €€ KM3HEHHOM LMKIIe.

Mpn HAaNW4YMK MCXOAHbBIX AaHHbIX METOL MPUHKMMAIOT B Ka4eCTBE OCHOBHOMO ANA OLIEHKW BO3MOXHOCTEN
CTaH4AapPTM30BaHHbBIX NPOLIECCOB.

TunoBblE NOKAa3aTenn W CCbINIKW Ha MatemMaTUYeckne MOLenv v MeTobl NPOrHoO3MpPoOBaHMA PUCKOB 4Ns
KOMWYECTBEHHOW OLEHKM BO3MOXHOCTEN NPOLECCOB NpuBeaeHsbl B NpunoKeHun [, pekoMmeHgauun no onpe-
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OeneHuno oNyCTUMbIX 3Ha4eHWI PUCKOB ANA OLEHUBaHWSA OOCTVKUMOCTW HOpPManbHOW peanuaauum npowuec-
COB — B npunoxeHun E.

5.7.2 MaTtemaTu4yeckoe MoaenvupoBaHue YpPoOBHA BO3MOXHOCTEWN nNpouecca

Mogenb pacrnpocTpaHsieTcsi Ha CcTaH4apTU30BaHHbIe MPOLECcChl, peanuayemMble B XU3HEHHOM LMKNe
cuctemsl cornacHo MOCT P 57193, TOCT P 59329 — NOCT P 59357, TOCT P 59989 — NOCT P 59994. B
obllem cryvyae NPUMEHUTENBHO K CUCTEMAaM pPasfiM4yHoro hyHKLMOHaNbHOMO HasHa4YeHWsl mateMaTn4eckomy
MOAENUPOBaHUIO Moanexar cnegylolme cTaH4apTHbIE NPoLecehl:

- MpoLecchl cormalleHns — npoLecckl NPUoBpeTeHnst M NOCTaBKU NPOAYKLUMK M YCNYT NS CUCTEMBI;

- MpoLecchl OpraHM3aLUnoHHOro obecnedYeHnsl NpoeKkTa — NpoLecchl YNpaBrneHns MOLEeNb XXU3HEHHOTO
uMKna, MHPacTpyKTYpon, nopTdenem NpoekTos, YenoBevyeckuMu pecypcaMu, KauecTBoM, 3HaHUAMK;

- Mpouecchl TEXHUYECKOro ynpaBneHus — npouecchl NaHWpoBaHWUs NPOeKTa, OLEeHKN U KOHTPOns npo-
eKTa, ynpaBneHus peLleHnsaMm, puckamu, KoHdurypauuen, ntHopmMmaumen, \3amMepeHnn, rapaHTumM Ka4ecTea;

- TexXHW4ecKue npoLeccbl — MnpoLecchl aHanusa busHeca unu HasHadeHwus, onpeneneHnsa noTpebHo-
cTeil u TpeboBaHWin 3aMHTEPEeCOBAHHOW CTOPOHLI, ONpeaeneHns: CUCTEMHbIX TPEBOBaHMIA, apXMTEKTYpPbI, NPo-
€eKTa, a Takke npouecca CUCTEMHOIO aHanusa, peanusaunn, KOMMNeKkcupoBaHus, BepudMkaumm, nepegadn
cucTeMbl, attecTaunu, yHKLMOHUPOBAHUS, CONMPOBOXAEHUSA, U3BATUSA U CMUCAHUSI CUCTEMBbI.

Mpn mogenupoBaHWKM YPOBHSA BO3MOXHOCTEW NMpouecca No MeToay KOMMYecTBEeHHOW OUEHKU C UCMoMb-
30BaHMEM BEPOSATHOCTHOIO MPOrHO3MPOBaHWS PUCKOB B [IOMNONHEHME K BbIABNEHWIO HAabopoB CBOMCTB Nno 5.2
OCHOBHbIE YCUITUA COCPEefoTOYMBAIOT:

- Ha onpegeneHnn NoTeHuManbHbIX Yrpo3 U BO3MOXHbIX CUEHapMeB BO3HUKHOBEHWA U Pa3BUTUA yrpo3
ANs paccMaTpuBaemoro npolecca B cUcTeMe (MpoLecc MOXeT OONONHUTENbBHO XapaKTepu30oBaTbLCA CBOW-
CTBaMu COrnacHo 5.2 ) — npuMep nepedHs yrpo3s NpueegeH B NpunoxeHuu [

- onpegeneHWM U NPOrHO3MPOBaHUKM YaCTHbLIX U UHTErpanbHOro pUCKOB ANs paccMaTpuBaemoro npo-
uecca, nognexalimMx CUCTeMHOMY aHannay — rnepeqeHb YacTHbIX U UHTerpanbHOro pUCKOB WM CCbINKW Ha
HUX NpMBeOEH B nNpunoxeHuu [;

- onpegeneHuy JonyCcTUMbIX 3HAYEeHWI PUCKOB ANSA OLUeHUBaHUA JOCTUKUMOCTU HOpManbHOW peanusa-
LMK npouecca — CChINKW Ha A0NYCTUMbIE YPOBHW PUCKOB NpuBedeH B npunoxeHuu E;

- OUEeHWBaHUN OOCTMXMMOCTM HOpPMAarbHOW peanu3auuy BO3MOXKHOCTEW npouecca nyTeM CpaBHeHUs
NPOrHo3MpyembIx 1 OMYCTUMBIX PUCKOB.

n puMmedaHUne — Ha NnpakTuke nonyyaemble pe3ynbraTbl MCNOMNb3YHT TakKe Npu pelleHnn 3agad CUCTEMHON
NHXEeHepuKn, BKIKO4YadA obocHoBaHue Mep, HanpaBneHHbIX Ha NnpakTu4yeckoe HpOTMBOﬂEﬁCTBMe yrposam WU OOCTKXeHune
NOCTaBMeHHbIX Lenen.

KpuTepun ona onpeneneHus YpoBHA BO3MOXHOCTEN MpOLIECCa OCHOBAaHbI Ha CPaBHEHWMW MPOrHO3Upy-
€MbIX PUCKOB CO 3HAYe€HWAMW AONYCTUMbIX PUCKOB B MX BEPOATHOCTHOM BbipaxeHun no MOCT P 59329 —
FOCT P 59357, MOCT P 59989 — I'OCT P 59994 (ccbinku Ha pyucky 1 OONYCTUMbIE YPOBHUW CM. B MPUIOXKEHK-
ax O, E). MNpegensHble 3Ha4eHUs ONYCTUMbIX PUCKOB MOTYT ObiTb 060CHOBaHbI MO NpeLeaeHTHOMY NPUHLMMY
(cm. FTOCT P 59339, TOCT P 59991) nunv ¢ opueHTauMeiln Ha peanbHY UMW TMNOTETUYHYIO CUCTEMY-3TarnoH
(cm. npunoxeHne E).

TpeboBaHWA K LENOCTHOCTM CUCTEMbl MPU MPUHUMAEMbIX PUCKaX, CBONCTBEHHbLIX CUCTEME-3TaroHY,
ABNAKTCA Hanbonee XeCTKMMMW, OHW HE Y4MTbIBAKOT CneuudukM paccMaTtpyMBaemMon CUCTEMbI, TaK Kak opu-
€HTWMPOBaHbl HA MUPOBbIE TEXHUYECKWE W TEXHOMNOIMYECKNE OOCTUXEHUA ONA yaoBneTBopeHus TpeboBaHMiA
3aMHTepecoBaHHbIX CTOPOH. [MoNHOM NpoBepke Ha COOTBETCTBME 3TUM TpebOoBaHWAM NoANexaT cUcTema B
LenoM, cocTaBnsawLwme ee NOACUCTEMBI U peann3yeMble NMPOLEecChl XW3HEHHOTO UMKNa. BeinonHeHue atux
TpeboBaHUn SBNAETCA rapaHTUel obecnevyeHnsa kKadecTea U 6e3onacHOCTU paccMaTpUBaeMoi cucTemsl. Bme-
cTe ¢ TeM, NpoBefeHne paboT No oLeHKe BO3MOXKHOCTEN NPOLECCOB U HENOCPEACTBEHHO CUCTEMbI C OPUEHTa-
LWen Ha PUCKK, CBOMCTBEHHbIE CUCTEME-3TanoHy, XapakTepU3yeTcs CYLLeCTBEHHO BONbLIMMMK 3aTpatamu no
CpaBHeHW ¢ TpeboBaHUAMK, OPUEHTUPYEMBIMU HA OOMNYCTUMbIE PUCKM, OBOCHOBaHHLIE MO MPELEefeHTHOMY
npyHUuny. 3To 3aBe4OMO yAopoxaeT pa3paboTKy cucTeMbl, yBENMYMBAET BPpeMs A0 ee NPUHATUA B SKCnnya-
Tauui W, Kak crnegcTeMe, Bo3pacTaeT CTOMMOCTb KCMyaTauum CUCTeMbl.

TpeboBaHua K LEenoCTHOCTM CUCTEMbI MPW AOMYCTUMBIX PUCKax, CBOWMCTBEHHbLIX KOHKPETHOW cucteme
unu ee aHarnory u o60CHOBaHHbLIX MO UCKNIOYUTENbHOMY MPUMHLUWNY, SBNAKOTCA MEHEee XeCTKMMW, a Ux pea-
nusauns — MeHee OOPOrocTofALLEN MO CpaBHEHWK ¢ TpeboBaHMAMW ONA PUCKOB, CBOMCTBEHHbLIX CUCTEME-
aTanoHy. Mcnonb3oBaHue gaHHoro tvna TpeboBaHuint 0ByCNOBMNEHO TEM, HYTO HA MPaKTUKE MOXET 0KasaTbCs
HeLenecoobpa3Hoi (M3-3a MCMONb30BaHWS paHee 3apekoMeHOOoBaBLUMX cebsd TexXHONorui, No 3KoHoMUYe-
CKMM MIN MO UHBIM COODpaXKeHWsIM) UN HEBO3MOXHOW OpUeHTauMsa Ha AONYCTUMBIE PUCKW, CBOMCTBEHHbBIE
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cucTeMe-aTanoHy. Becneacteue aToro MUHMManbLHON rapaHTUen 4ocTaTOYHOCTU YPOBHS BO3MOXKHOCTEN Npo-
LieccoB 1 LeNOCTHOCTI BCeW CUCTEMbI ABMAETCA BbINONHeHWe TpeboBaHnii Npy 4oNycTUMOM pUCKe 3aKkasduka,
060CHOBLIBAEMOM MO NpeleneHTHOMY NPUHLIMNY.

Mpu 3TOM Nepuog NPOrHo3a AnA pacyeTHbIX Nokasateneil nogbuparT TakuMm obpasoM, YTobbl BepoaT-
HOCTHbIE 3HA4YEeHUs PUCKOB He MpeBblllanu AonycTuMble; Gonee Toro, B 3TOT Nepuon AOMKHA CyLecTBoBaThb
BO3MOXHOCTb YNpexdaloLlero ynpasneHus aAns CHUXKeHUs puckoB. B aTom criydae ans 3agasaeMbix Npy Mo-
AenMpoBaHUM YCITOBMIA UMEET MeCTO rapaHTsa HOpMarbHOM peanu3alun CUCTEMHBLIX NMPOLECCoB B TeYyeHue
3aaBaeMoro nepuopa nporHosa.

HocTuraeMblil NpoLeccamMi ypoBeHb UX BO3MOXHOCTEW MO METOAY KONMUYECTBEHHOM OLEHKM C UCTIONb-
30BaHMEM BEPOSATHOCTHOTO NMPOTrHO3UPOBAHWUS PUCKOB ONpedensaT no hopMansHbIM KpUTEPUAM NyTeM cpas-
HEeHMA MPOrHO3WPYEMbLIX PUCKOB C AOMYCTUMBIMU 3HaYeHUsAMU (cM. Tabnuuy 2). Mpu 3TOM YYUTLIBAKOT, YTO
Mo Mepe MOBLILEeHUs YPOBHSA BO3MOXHOCTEH, Ha4yMHas ¢ ypoBHS «HesaBeplueHHbI npouecc» (Npw KOTOPOM
npouecc He JOCTUraeT OXWOAeMbIX PesynbTaToB) U 3akaH4MBasa YpoBHEM «/HHOBALMOHHLIM npouecc» (npu
KOTOPOM MpPOLECC MOCTOSHHO COBEPLUEHCTBYETCS B COOTBETCTBUM C NMPOUCXOASLUMMY B OpraHusauuM uaMe-
HeHMAMMK), NOABMATCS He TOMNbKO HOBbIE CBOWCTBA, HO U Gonee addekTUBHbIE cnocobbl NPOTUBOLENCTBUS
yrposam, B ToM Yucne Gnarofaps BHeOPeHW WHHOBALMOHHLIX pelleHuid. IMeHHO 3a cYeT 3TOro NorMyHo

oXKngaTbk CHUXEHNA PUCKOB HapyLleHnAa Hopmaanoﬁ peanu3aunu npoueccoB.

Tabnuua 2— YpoBeHb BO3MOXHOCTEN NpoLEecca Ha OCHOBE MPOrHO3UpPYeMbIX PUCKOB

KpuTepun ans onpegeneHnsa YpoBHS BO3MOXKHOCTEN Npouecca NyTeM cpasHeHWs
MPOrHO3MPYEMbIX PUCKOB C AONYCTUMBLIMUW B BEPOATHOCTHOM BbIpaKeHN
no MOCT P 59329 — MOCT P 59357, TOCT P 59989 — MOCT P 59994

nepvoda nporHosa, obecneyvBarowero BoO3-
MOXHOCTb YynpaeneHus. HekoTopble BO3MOX-
HOCTW ynpaBreHns ANA CHUWKEHWA OTAENbHbIX
YaCTHBIX PUCKOB B 3TOT NMEPWOA COXPaHAKTCA.

OT1genbHble Mnokasartenu, xapakTepuaylowwme
Ka4yecTBO WCMone3yeMorW WHopMaumm (Ha-
OEXHOCTE W CBOEBPEMEHHOCTL MpegocTasne-
HWSA, NONHOTY, JOCTOBEPHOCTL WM BesonacHoCcTb
WHOPMaUUK) He Xy»e AONYyCTUMOro YPOBHS
npu opueHTauMum Ha obBocHoBaHWe Mo npele-
OEHTHOMY NpUHUMNY. HekoTopele BO3MOXHOCTU
yNpaeneHus Nno yCoBEPLLEHCTBOBAHWIO OTAENb-
HbIX MoKa3aTenei Ka4ecTBa MCNoNbL3yeMon WH-
thopmMaummn coxpaHaoTes.

Mo ocTanbHBIM MOKasaTensM pacyeTHble 3Ha-
YeHWs nokasaTener KadecTBa WCMonb3yemown
MHOPMaUNK XyXe N0 CPaBHEHWI0 C AOMNYCTK-
MbIMW, MPW 3TOM YNpexaalollee ynpasneHue
HEBO3MOXHO

Lkana
(cCbINKK Ha PUCKW U AONYCTUMBIE YPOBHW CM. B npunoxenusx [, E)
Onga 4aCTHbIX PUCKOB AONg UHTerpaneHoro pucka
YpoeeHb 1 OTOenbHble 4YacTHbIE PUCKM He npeBbiwanT | WHTerpanbHbIi puck NpeBkbIlLaeT gonycTu-
«BbINonHAeMbIi AONYCTUMOTO YPOBHSA MPU OpUEHTaLMKW Ha 060- | MbIii ypoBeHb NPU OpUEHTaLUK Ha 060GCHO-
npouecc» CHOBaHMe No npeuegeHTHOMY NpUHUKMNY OnA BaHWe no npeuegedHTHoOMY npuHUUMny 3a

nepuof nporHo3a, obecneyrBaLLEero Bo3-
MOXHOCTb YNpeXaalolero ynpasneHns
COBMajatoLLero ¢ NepyogoM NporHosa ans
4acTHbIX pUckoB. Mpwy cyllecTBEHHOM CO-
KpalleHWK nepuoda nporHosa (Hanpumep,
B HECKOMbKO pa3 MeHbLLE M0 CPaBHEHWIO C
NepPUOLOM NPOrHO3a AN YACTHBIX PUCKOB)
PUCKW YMEHBLUIAIOTCH, HO OKa3blBAETCH He-
BO3MOXKHBIM YTNPEXAalLLEe yNpasneHe B
3TOT NEPWOA, UMW WHTErpanbHbIA PUCK Mo-
NpexHeMy NpPeBbIIAeT AONYCTUMBIH Ypo-
BEHb NPy OpUeHTaLMn Ha 0BocHOBaHWE No
npeueneHTHOMY NPUHLMMY
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KpuTtepuu 4nsi onpeneneHunsl ypoBHs BO3MOXHOCTEN NpoLiecca nyTeM CpaBHeHus
NPOrHO3UPyeMbIX PUCKOB C AOMNYCTUMbLIMU B BEPOATHOCTHOM BbIpaXeHUn
[Hlikais no MOCT P 59329 — OCT P 59357, TOCT P 59989 — [OCT P 59994
(cCbINKW Ha pUCKKA 1 AONYCTUMbIE YPOBHUW CM. B npunoxkenusx [, E)
ANnA YaCTHbIX PUCKOB LA UHTerpaneHoro pucka
YpoBeHb 2 Bce yacTHble pUCKM He NPeBbIalT gonyctu- | MHTerpaneHblil puck NpeBbIaeT 4onycTu-
«YnpaenseMbii MOFO YPOBHS MPW OpueHTaunu Ha obocHoBaHue | Mbil ypOBEHb NPU OPUeHTaL M1 Ha 0BocHo-
npouecc» no npeuedeHTHOMY NPUHUMNY ANA nepwoja | BaHWe NO npeuedeHTHOMY MpUHUMNY 3a
nporHosa, obecne4uBalollero BO3MOXHOCTE | Mepvod nporHosa, obecneymsaloLLero Bo3-
yrpexaarLLero yrnpasneHus. MOXHOCTE YMpexaatoLlero ynpaBneHus 1
Bce nokasartenu, xapakTepusylowue Ka4ecTBo | COBNafaloWwero ¢ nepuonoM nporHosa Ans
vcrnone3yemon WHgopmauuu (HadexHoOCTb M | 4acTHbIX pyuckoB. Ho npw cyliecTBeHHOM
CBOEBPEMEHHOCTb MPEAOCTaBNEHNs, MOMNHOTY, | COKpalleHWW NEpUoAA NpPorHo3a A0 Takon
OOCTOBEPHOCTb U GesonacHocTb MHopMaumu) | AnuTensHoCcTU (Hanpumep, B HECKOMNbKO
He XyXe OoMnyCTUMOro YPOBHS NpU OpueHTauuy | pa3 MeHbLUE MO CPaBHEHWIO C MepyvodoM
Ha 0BOCHOBaHWE MO WCKMYUTENBHOMY MPWH- | MPOrHO3a A4S YacTHbIX PUCKOB), MPU KOTO-
uuny. MiMetoT MecTo BO3MOXHOCTW yNpexaar- | pon elle BOIMOXHO ynpexgarllee ynpae-
Lero ynpaeneHva no ynyylweHuio nokasaTenen | NeHne B aTOT NEPUOA, MHTerpanbHbIA PUCK
Ka4yecTBa MCnonb3yemMoi MHhopMaLumm CHMXaeTCH A0 YPOBHS, He npeBblllaloLLe-
ro AONyCTUMbIA YPOBEHL MPWU OpWEHTa-
UMM Ha obocHoBaHWe Mo npeuegeHTHOMY
npuHUMnYy
YpoBeHb 3 Bce 4acTHble pyCKW He MpeBbIlLakT AonycTu- | MIHTerpaneHbIi pUCK He NpeBbIWaeT gony-
«YCTaHOBNEHHbIN MOFO YPOBHS MPW OpueHTauum Ha o6ocHOBaHue | CTUMOro YpPOBHSA MPW OpueHTauum Ha obo-
npouecc» no npeuedeHTHOMY MNPUHUMNY AN nepvoga | cHOBaHWe Mo npeuegeHTHOMY NpUHUMNY
nporHosa, obecne4nBalolero BO3MOXHOCTE | 3@ nepuop nporHosa, obecrneunsaroero
ynpexgarLuero ynpaeneHus v coenagatollero | BO3MOXHOCTbE yNpexaalllero ynpaene-
C NepvoaoM NpOrHo3a Ans WHTErpansHoro pu- | HAS M COBMaAAIOWEro ¢ Nepuogom npo-
cka. rHo3a AN YacTHbIX PUCKOB
Bce nokasaTenu, xapakTepuaylolMe KayecTBo
Mcnonb3yeMon MHdopMmaunun (HagemHoCTb |
CBOEBPEMEHHOCTb MPEeAOoCTaBNEHNs, MOMHOTY,
OOCTOBEPHOCTE M Be3onacHOCTE MHAOPMaLnK)
He Xye O0oMNyCTMMOro YPOBHS NPpU OpueHTaumm
Ha oBocHoBaHWe No npeueaeHTHOMY MPUHLK-
ny. VIMeloT MecTo BO3MOXHOCTM ynpexaatoLLie-
ro ynpaeneHus no ynydlweHWlo nokasaTtenen
Ka4yecTBa MCnonb3yemMoi WHhopMaLlmm
YpoBeHb 4 Bce yacTHble puCKM He MpeBbilalT AonycTu- | VIHTerpanbHbIM pUCK HE NpeBbiwaeT gony-
«[porHoavpyembli MOFO YPOBHS MPW OpUeHTauuu Ha 06ocHOBaHWe | CTUMOro YPOBHS MPW OpueHTauum Ha obo-
npouecc» no npeuedeHTHOMY NpUHUMNY ANS nepvoga | cHOBaHWEe No MNpeuefeHTHOMY NpUHUMNY
nporHosa, obecne4nBalollero BO3MOXHOCTE | 3a nepuog nporHosa, obecrnevynsaroLlero
YyNpexOaoLWero ynpaesneHus 1 coBnajatowwero | BO3MOXKHOCTE YNpEeXaalolero ynpasne-
C NepvodoM MpPOrHo3a Ans WHTErpanbHoro pu- | HAS M coBnagalollero ¢ nepuogom npo-
cKa. rHo3a Ans YacTHbIX PUCKOB
Bce nokasatenw, xapakTepuaylolme KavyecTBo
vcnons3yeMon WHdopmauun (HagexHoCTe U
CBOEBPEMEHHOCTb MPEeaoCTaBNeHns, MOMHOTY,
JOCTOBEPHOCTb W Be3onacHoCcTe UHdopMaLnn)
He Xy)Xe [0NyCTUMOro YPOBHS NpU OpueHTaumm
Ha o0OCHOBaHWe Ons cucTeMbl-aTanoHa. Mme-
10T MECTO BO3MOXHOCTH YNPEXAaloLwero ynpas-
NeHWs Mo yny4lleHWo nokasaTenen KavecTea
1Ccnonb3yeMon UHopMauum
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OkoHYaHue mabnuupbi 2

Kputepun ansa onpegeneHns YpoBHA BO3ZMOXHOCTE NpoLecca nyTem cpasHeHns
NPOTHOSMPYEMBIX PUCKOB C AOMNYCTUMBLIMU B BEPOATHOCTHOM BblPaKEHMN
no NOCT P 59329 — I'OCT P 59357, TOCT P 59989 — IN'OCT P 59994

LWkana
(CCbINKK Ha PUCKK U AONYCTUMBIE YPOBHW CM. B npunoxexusax [, E)
[N HACTHBIX PUCKOB ONst MHTerpansHoro pucka
YpoBeHb 5 Bce 4acTHble pUCKM He MPeBbIWAT JonycTu- | WHTerpanbHblii pUCK He MNpeBbiluaeT Ao-
«MHHOBaLlMDHHbIIﬁ MOro YpOBHA NMpy opneHTaun Ha obocHoBaHne NyCTUMOro YpoBHA NMpWU OpueHTauun Ha
npouecc» Aana CUCTembl-aTanoHa 3a nepuon nporHoaa, obocHoBaHWe ana CUCTeMbl-3TanoHa 3a

obecneyrBaloLero BO3MOXHOCTL yhpexgato- | nepuog nporHosa, obecne4nsaroLLero Bos-
Liero ynpaeneHus ¥ COBNagarollero ¢ nepuo- | MOXHOCTb YNpexdatowero ynpaeneHus u
[OM NpOrHo3a Ans MHTErpansHoro prcka. COBNafaloLwero ¢ NepuogoM nporHosa Ans
Bce nokasatenu, xapakTepusylolime KavyecTBO | YacTHBIX PUCKOB

vucnonesyeMol MHdopMmauun (HagexHocTe W
CBOEBPEMEHHOCTb MPEedoCTaBMeHus, NOMHoTY,
[ocToBEepHOCTL U BesonacHocTe MHChopMaLMmn)
He Xye [0NYCTUMOro YPOBHS NPW OpUeHTaumm
Ha 0bOoCHOBaHWe Ans CMCTEMbI-aTanoHa

MokasaTenu, HeobxoauMble ONS NPUMeEHeHUs hopManbHbIX KpUTepueB, NpuMBedeHHble B Tabnuue 2,
MOAEnM U MeTodbl MX pacyeTa CChINTOYHO NpeacTaBneHsbl B NpunoxeHun [, a 4onycTUMble 3HaYEHUS PUCKOB
OJ19 OUeHUBaHUA JOCTUXUMOCT HOpMarnbHOW peann3alunmy NpoLeccoB NpuBedeHbl B NPUNoXeHuu E.
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MpunoxeHune A
(cnpaBo4Hoe)

CornacoBaHHOCTbL NOSIOXeHUA CUCTEeMbI U3MepeHUA npouecca
Ons MeToda 3KCMepTHOW OLEHKH

A.1 TpeboBaHMA COOTBETCTBUA

A.1.1 O6uwwme nonoxeHus

B HacTosLeM NpUNoKeHWn paccMoTpeHa COrMacoBaHHOCTE MOMNOXEHWIA CUCTEMBI M3MEPEHWUA Mpouecca npy uc-
None30BaHWU METOAA 3KCMEPTHOW OLEHKW BO3MOXHOCTEN npouecca. MNpeacTaBnerHele Hinke TpeboBaHWa npyuBeaeHsl B
MOCT P MCO/M3K 33003.

A.1.2 OcHoBHas ugen

CsoncTea npouecca Heobxogumbl Ansg hOpMMPOBaHMA TEX BO3MOMKHOCTEW NpoLecca, KoTopble JatoT npeacras-
neHe OTHOCUTENbLHO UX ypoBHA. CBOICTBA npouecca NposBNATCA NyTeM OLEHKN U OEMOHCTpaLMN COOTBETCTBYIOLLMX
OOCTUraeMblX pe3ynsraToB (CM. pUcyHOK A.1).

YpoBeHb
BO3MOMHOCTEN
npouecca

dopMUpoBaHUe

CeoiicTea
npoLecca

WHdopmaLMoHHbIe

l

PesyneTatsl
NPOABMEHUA
CBOWMCTB Npouecca

PucyHok A.1 — dopmupytolmne 1 MHOPMaLNOHHBIE OLIEHKN BO3MOXHOCTEW npolecca

OcHoBHOM BOMpPOC 3aknkw4aeTcd B TOM, YTO BO3MOXHOCTW npouecca B Bonblwen cteneHu onpegeneHbl ero CBOW-
cTBamu. Tak, HanpuMep, ¢ NOMOLLUbIO BO3MOXHOCTEN npouecca He npeacraBnAaAeTcA BO3MOXHbIM cOenaTb BbIBOO O YeM-
nunbo, 4TO Kacaetca pe3ynbraTUBHOCTW OpraHmn3aunn.

XapaKTBpMCTMI{a Ka4yeCTBa npouecca B CUCTeMe MaMepeHWd onpefendeTcd Kak Haﬁop CBOWUCTB npouecca. Cuctema
M3amMepeHna npouecca npeacraender cobon Ha60p ANEMEeHTOB OANA naMepeHWUa OeBATU CBOWCTB npouecca. XapaKTepm-
CTWUKW, onpeaenaemMble Ka*abiM CBOWCTBOM npouecca, onncaHbel B pasgene 3,

Mpumevanne — B NOCT P MCO/M3K 33003 gns onucaHus Habopa CBOWCTB WCMOMb30BAHO MOHATUE
«KOHCTPYKLMSA».

CBoWcTBa npouecca B paccMaTtpuBaeMol CUCTEME U3MEPEHUS ABMNAKTCA hopMupylowmmu. Cuctema uamepeHns
NpoLEecCcoB AOKYMEHTMPYET NMONMUTUKM U OONYLLIEHWS, onpedensolne ee npumMeHeHue (cM. pasgenst 1, 4, 5).

A.1.3 OnucaHne anemeHTOB

OneMeHThbl U3MEPEHUS HAMNOMHATCA 3HAYEHUSIMU XapakTepUCTUK Ka4ecTBa npoLecca U CBOWCTB npolecca B cu-
cTeMe U3MEPEHUS NpoLecca. 3HAYEHWA XapakTEPUCTUK U NMPaKTUYECKOe NPUMEHEHUE XapaKTEPUCTVK Ka4ecTBa npouecca
1 ero CBOWCTB, a TakKke LUKamnbl COCTABHbIX M3MEPEHWUI B CUCTEME M3MEPEHWIA NPUBEAEHbI B pasgene 5.
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Mo mMeHbLUE Mepe OOHO M3 CBOWCTB Pe3ynbTaTMBHOCTU MpOLecca BKIOYAeT B cebA JOCTVXKEHNE OnpederneHHol
uenu 1 pesynetata npouecca. CBONCTBO pe3yneratuBHocTM npouecca (PA 1.1) BkniodaeT B ceba cooTBeTCTBUE onpeae-
NEHHOW LieNK NpoLecca 3a cYeT AOCTUKEHUA pe3ynsTaToB npoLlecca.

A.1.4 TpakTuyeckoe npuMeHeHue

OnpegeneHusa CBOWCTB Npolecca NpuBeaeHsl B 5.2 M cooTBeTCTBYHT 0blemy nogxony, onucaHHoMy B 5.1.

B pamkax cBoWCTBa pe3ynbraTMBHOCTW NMpOLEcca COOTBETCTBUE pe3ynbTaTtoB npouecca TpeboBaHuAM MOXET Oe-
MOHCTPMPOBaTLCHA OOBbEKTUBHBIMU CBUAETENLCTBAMM. [1Ns ApYrMX CBOMCTB NPOLIecca COOTBETCTBME MOXET AEMOHCTPMPO-
BaTbCA Ha OCHOBE OOBbEKTUBHLIX CBUAETENLCTB C NPUBMNEYEHNEM PE3YILTATOR OLIEHKU.

A.1.5 lMpoBepka cBOACTB

XapakTepucTUKM Ka4ecTBa peannaaLmmy NpoLecca 1 COOTBETCTBYHLLMX CBOWMCTR NpoLecca NpoBEPSAOT NyTEM npak-
TUYECKOTO UCMOMb30BaHWA W NOrM4eckoro oboCHOBaHMWSA.

Kaxpgoe CBOWMCTBO Npouecca aHanu3upyrT Ha NpakTUKe 3a c4eT Habopa Ha30BbIX M NPON3BOAHLIX N3MEDPEHWIA UC-
x0as 13 knacca oueHku no MOCT P MCO/M3K 33002 (cm. 5.4.1).

A.1.6 PenTuUHroBaHue

CBoKlcTBaM npouecca NpucBavBalT PEWTUHIM MO WKane perTuHroB. [na 6a30BbIX U3MEPEHMNA MOXET BbiTh MC-
nornb30BaHa nopaakoBas wkana. OnpenensoT TOT METOA M3MEPEHUS, C NMOMOLLBI KOTOPOro NPOBOAAT OOBEKTUBHOE Mpu-
CBOEHME 3HAYEHWUA KaKOoMy namepeHuto (cm. 5.3).

A.1.7 ObobLeHne

Cnenyet ykasbiBaTb Bce 0600LleHns, HeobxoduMble B paMKkax cUcTeMbl U3MepeHWur, a Takke MeTodbl 0b6obue-
HuA. MeTtoabel o6o6weHna gomkHel BeITe NpoBepeHsl cTaTucTudeck. B metogax 0606LweHms gomkHel 6bITh MCNonb30Ba-
Hbl cormacoBaHHble Wkansl. MeTtoabl 0606LLEHUSA JOMKHBI OTBEYATE NMOMMTUKAM WM OOMYLLEHMAM CUCTEMBI U3MEPEHUS, a
TaKke cneyndgmrKkaumam XxapakTepucTyK kadecTsa npouecca (cM. 5.5).

A.2 TpeGoBaHMA K HAAEXKHOCTU U 0OOCHOBAHHOCTU CUCTEM U3MEpPEeHUSA NpoLieccoB

nﬂaHMpDBaHMe CTENeHN HAageXHOCTU W 0BOCHOBAHHOCTM CUCTEM M3MEPEHNA NPOLECCOB OCYLWLECTBINAOT Ha Ha-
YanbHbIX 3Tanax ee CbOpMHpDBaHVIH.

CornacoBaHHOCTb B CUCTEME MaMepeHnA npouecca aHanm3npyrT B NPUNOXKEHUN K CBOWCTBaM npouecca. ObocHo-
BaHHOCTb NPOBEPAKT ANA XapakTepUCTUK KavyeCTBa npouecca n CBOWCTB npouecca. BrinonHeHue TpeﬁOBaHMﬁ K Xapakte-
pUCTMKaM KavecTBa npoLecca M COOTBETCTBYHLLMX CBOWCTE NpoLecca NpoBepaoT 3MMUPUYECKHN.

A.3 CootBeTtcTBMUE

CucTema M3MepeHWs Mpoliecca OOMKHa COOTBETCTROBATb TPeBOBAHWSAM WM pEKOMEeHOALUAM HACTOSLLEro cTaH-
Japra.
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MpunoxeHune b
(cnpaBo4Hoe)

Mpumep Habopa nokasaTenel ANA OLEHKW BO3MOXHOCTEN

B.1 YpoBHM BO3MOXHOCTEW Npouecca

BoamoxHOCTM npolecca OLEeHUBAKT MO LUeCTU3HAa4YHOW NOPSAAKOBON LUKane, HaunHasi ¢ HukHero yposHs («Hesa-
BEPLUEHHbIA NMPOLECC») U 3aKaH4YMBaA ypoBHeEM («VHHOBaUMOHHLINM npouecc»). LLkana oTpaxaeT paclumpeHne BO3MOX-
HOCTEN peanu3oBaHHOMo MNpouecca, HauvMHas ¢ HeCOOTBETCTBMA LEMM NPOUEcca, NPOXOAA CTaguWn ero HenpepbiBHOMO
YRy4LeHWs 1 OCTUXEHWUS TOro YPOBHS, MPK KOTOPOM MNpoLLecc nofy4aeT cnocobHOCTE pearpoBaTh Ha NPOMCXOAsLWNeE B
opraHv3auuym 3MeHeHus.

B.2 0-1 ypoBeHbL BO3MOXHOCTeM npouecca «HezaBepluieHHbIW npoueccy (cMm. 5.2.2)

I'Ipouecc He peann3oBaH nuéo He COOTBETCTBYET CBOEN Lenu.
Ha atom YPOBHE CBMOETENBCTBA CUCTEMATMYECKOro OOCTUMXEeHWA Uenn npouecca OOCTYNHbl B HE3HAYUTENbHOM
Konu4yecTBe Ui OTCYTCTBYIOT.

B.3 1-i ypoBeHb BO3MOXHOCTeN nNpouecca «BeinonHaeMbin npouecc» (cm. 5.2.3)

PA 1.1 cBolcTBO «Pe3ynsTaTMBHOCTL Npolecca» AeMOHCTPUPYET AOCTWKEHUE 3TOro YpoBHS (cM. 5.2.3.2).

ObuwenpuHaToe gercteue ana PA 1.1 cnenyiollee:

PA.1.1 [enctBue 1 cBA3AHO C AOCTMKEHUEM PE3YNLTATOB NPOLECcCa U BKIOYAET ONpeaeneHne CooTBETCTBYHOLLMX
CBMAETENLCTB, NOATBEMKAAIOLNX AOCTVIKEHWE UENeBbIX Pe3ynsTaToB npouecca.

5.4 2-i ypoBeHb BO3MOXKHOCTe! npouecca «YnpaBnsaembii npouecc» (cm. 5.2.4)

B5.4.1 Hapsagy co cBoicTBOM «Pe3ynetaTMBHOCTL Mpouecca» COOTBETCTBUE 2-MY YPOBHIO BO3MOXHOCTEW OEMOH-
cTpupytoT ceoicTea PA 2.1 «YnpaeneHve pesynsTaTMBHOCTLIO npouecca» v PA 2.2 «YnpaeneHue OOKYMEHTUPYEMOW WMH-
dopmaumen» (cm. 5.2.4.2,5.2.4.3,6.4.2, 6.4.3).

B.4.2 ObwenpuHAaTele gencteua 1—7 ang PA 2.1 cBOUCTBO «YnpasneHwe pesynsTaTUBHOCTLIO npouecca» npu-
BeAeHbl HMKe.

PA 2.1 [lericTtBus 1 cBA3aHbl ¢ onpefeneHnem oxmaaeMblx pesynsraTtoB U BKAKYAT!

- onpegeneHne oxXuaaemblx pe3ynsTaTos;

- onpeAeneHve Lenei ans JOCTWKEHUS Pe3yrnsTaTMBHOCTM NPOLECCA C YYETOM SONYLLEHWUIA 1 OrpaHUYeHNIA;

- AoBefeHWe OxunaaeMbiX pes3ynbTaToB 40 CBeJeHUs BOBNEYEeHHbIX CTOPOH.

MpumeuvaHnne — Lenu npouecca (ANs OOCTVXKEHWUS pe3yneTaTMBHOCTM) 0BbIYMHO 3a4aloT AnsA pecypcoB, 00b-
ema ycunuii, rpaduka BoINOMHEHUS M HEMNOCPEACTBEHHOMO pesynbraTa.

PA 2.1 [eticTBua 2 cBA3aHbl C ONpedeneHuemM U CHUKEHWEM PUCKOB W BKITHOYAKOT:

- MAEHTUMKALUMIO TEX PUCKOB, KOTOPbLIE MOTYT NMOBMAWATE HA BLIMOMHEHWE Npouecca, OUeHKa PUCKOB Ha npeameT
noTeHunana nx BO3AenCTBUS;

- MNaHUPOBaHWE W BbIMOMHEHNE OEWCTBMI MO CHUXEHWIO PUCKOB;

- OTCREeXWBaHWe PUCKOB U [OKYMEHTUPOBaHME OEWCTBUI MO NPOTMBOAENCTBUIO YTPO3aM Ha MPOTAXEHUN BCEro Npo-
Lecca.

PA 2.1 evctBus 3 cBA3aHbl C NNaHUPOBaHWEM peanu3auumn npouecca W BKINYaloT:

- thopMUpOBaHWE OOHOMO UMW HECKOMNBKMX NMaHOB peanusauny npouecca;

- onpegeneHne BbINOMHAEMbIX 3a0ay;

- onpegeneHue rpacrKoB 1 3TAMOB BbINOMHEHWUS, COMMacoBaHue;

- MNaHWpoBaHWe aHanu3a SOKYMEHTUPYeMOol MHdopMaLmK.

PA 2.1 [etictBua 4 cBA3aHbl C KOHTPONEM peanu3auum Npouecca U BKMYalT:

- 3afaHve nokasaTenen pesynsTaTMBHOCTK NpoLecca;

- OCYLUEeCTBNEHNE MOHUTOPUHIA pe3ynsTaTMBHOCTI NpoLecca, KOHTPOMb Pe3ynsLTaToB.;

- MPWHATHE OEWCTBUIA pearnpoBaHus B Criydae HeJOCTVXXEHUSA OXMOaeMblX Pe3ynsTaTos;

- KOPPEKTUPOBKa nnaHa(oB), Npy HeobXoAMMOCTN KOPPEKTUPOBKA rpadvKoB.

PA 2.1 ercTBnA 5 cBA3aHbI C HA3HAYEHUAMW W BKITHOYAIOT:

- onpepgeneHue 0bsa3aHHOCTEN U NONHOMOYKIA NO BLIMOMTHEHWIO NpoLecca U AoBefeHre X A0 CBedeHWUs COOTBeT-
CTBylOLMX Nnuy (onpegeneHve HeoBxoavMbIX KOMNETEHUMA Ha ocHOBe obasaHHoCTER);

- obecnevyeHne KOMNETEHUWIA ANs yNpaBneHWsa NPoLEeccoM W ero BeINOMHEHNS.

PA 2.1 [eticTBus 6 cBA3aHbl ¢ obecneyeHneM pecypcamu 1 BKINHOYAIOT:

- onpepeneHune cnocoboB obecneveHns YenoBeveckUx U MHAPaCTPYKTYPHBIX pecypcoB, HeobxoduMblx ANS pea-
nv3auunu npouecca cornacHo nnaHam;

- onpeAeneHve 1 npegocTaeneHue WHdopmMaumm, HeobxooMMoRn Ana peanv3auun npouecca;
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- MpoBefeHVe U3MePEHNUIA N OCYLLIECTBIIEHNE MOHUTOPWHIA MCMONB30BaHWA PECYPCOB AN BbISBNEHUSA BO3MOXKHBIX
HECOOTBETCTBUI.

PA 2.1 [eiicTBuA 7 cBA3aHLI C yNpaeneHueM B3aMMOOEACTBUAMMU U BKNIOYAOT:

- onpepeneHve nuu W rpynm, y4acTBYIOLMX B BeIMOMHEHWUM NPOLIECCa;

- pacnpegeneHune obszaHHOCTel Cpeamn y4acTBYIOLMX CTOPOH;

- obecneyeHne cBasen 1 ahPEKTUBHON KOMMYHUKALMA MEXOY YHacTBYIOWWMM CTOPOHAMN.

B5.4.3 OBwenpuHaTble gencTBusa 1—5 ang PA 2.2 cBoOWCTBO «YnpasneHwe JoOKYMeHTUPYyeMon MHdopmaumnen» npu-
BefeHbl HIKe.

PA 2.2 [lefictBua 1 cBA3aHkl c onpegeneHnem obwmx TpeboBaHuin U BKMOYAKT:

- onpegeneHue TpeboBaHUA K PoOpMUPYEMON AOKYMEHTMPYEMON MHOPMaLWK (B T. Y. ONpedeneHne cogepaHus
W CTPYKTYPbI);

- onpepeneHWe nokasatenei kayecTBa AOKYMEHTUPYeMOW UHopMaLn;

- onpeperneHWe COOTBETCTBYIOLLUX KPUTEPUER OLIEHKM KayecTBa 1 YTBEePXAeHWs JOKYMEeHTUpyeMon nHdopmaumm.

PA 2.2 [leiicTBUA 2 cBA3aHbl ¢ TpEBOBAHUAMM K KOHTPOMNIO W BKMHOYAKOT:

- onpepgeneHue TpeboBaHUI K KOHTPOMKO OOKYMeHTUpyeMoi MHopMauuu (B T. 4. TpeboBaHWI K ee pacnpocTpaHe-
HWIO, UAEHTUMKALMN M NPOCTEXNBAEMOCTH);

- onpepgeneHne 3aB1CMMOCTEN B pamKax OKYMEHTUpPyeMon nHopmaumm;

- onpeperneHne TpeboBaHUW K YTBEPXAEHWIO JOKYMEHTUPYEMON MHpopMaLmK, Nognexallen KOHTPOMto.

PA 2.2 [eiicTBuA 3 cBA3aHbl C MOASHTUPMKALWEN U KOHTPOMNEM Ka4eCcTBa W BKITHOYaKT:

- onpepgeneHve JOoKYMeHTUPYeMO MHhopMaLnK, NoanexKallen KOHTPONo;

- KOHTPOMb M3MEHEHWI;

- MAEHTUUKALMIO U KOHTPOME AOKYMEHTUPYEMOR MHOPMaLIMK B COOTBETCTBUMW C TpeGoBaHuamu,

- ynpaeneHue KoHMuUrypaumen JOKYMEHTUPYEMON MHopMaLMK (eCnNin NPUMEHUMO);
OTCMeXMBaHWe nepecmMoTpa JOKYMEHTUPYeMOon MHbopMaLmu.

PA 2.2 [leiicTBUA 4 cBA3aHbI C aHaANM3oM UHOPMaLMK 1 BKNKOYAKT:

- MpoBepKy AOKYMEHTUpYeMOoW MHCOPMaL MM Ha COOTBETCTBME YCTAaHOBNEHHBIM TpeboBaHuaM;

- pelLeHne BOMpPOCOB, BO3HWKAIOLWMX B pe3ynbTate aHanvsa JOKYMeHTUPYeMON MHgopmMaunn.

PA 2.2 [leicTBrA 5 cBA3aHbl C COXpPaHEeHMEM W MCNONb30BaHNEM OJ1A AEMOHCTPALMK U BKMNHIOYAHT:

- onpepgerneHve AOKYMeHTUMpyeMOW WMHGopMauuW, Heobxooumon Ans MOATBEPAeHWS pes3ynsTaTMBHOCTM Mpo-
Lecca;

- MCMONb30BaHWe OOKYMEHTUPYeMOW MHOpMaLUM Ans AeMOHCTPauMu COOTBETCTBUA MPOAYKUMU U (UNnu) ycryr
COOTBETCTBYOLWMUM TpeBoBaHuam.

B.5 3- ypoBeHbL BO3MOXHOCTEH npouecca «YcTaHOBMNEeHHbIW rnpoueccy» (cM. 5.2.5)

B.5.1 Hapagy c onpeneneHHsiMu cBorMcTBamu no 6.2 — B.4 cooTBeTcTBUE 3-MY YPOBHIO BO3MOXHOCTEW OEMOH-
cTpupytoT ceolicTea: PA 3.1 «Onpegenenne npouecca»; PA 3.2 «Pa3eepTeiBanune npouecca»; PA 3.3 «apaHTum npouec-
ca» (cM. 5252 —5.254,b6.52 —b.5.4).

B.5.2 OBwenpunHaTele genctema 1—6 ans PA 3.1 ceoncTtBo «OnpeneneHne npouecca» NpuBeaeHbl HKe.

PA 3.1 JeiicTtBuA 1 cBA3aHbl C co3gaHWeM Y NOAAePKKOW AN pasBepThiBaHWA Npouecca W BKITOMaloT:

- paspaboTKy paccMaTpvMBaeMoro npoLecca;

- onpegeneHvne NoTpebHOCTEN B pa3BepThiBaHUM NMPOLEcca U YCINOBUIA pa3BepTbIBaHUS;

- chopMuUpoBaHMe pekoMeHaauuii U (Unu) npoueayp Ans pasBepThiBaHNA NpoLecca, ero agantaunm 1 NoaaepKKu.

PA 3.1 JeicTBuUA 2 cBA3aHbl C onNpefdeneHnem areMeHTOB U OXUAaeMblX pe3ynbTaTtoB U BKNHYaKT:

- onpegeneHne HeobXoOMMbIX 3NEMEHTOB, BKNKOYaa Tpebyemyio MHhopmMauuio;

- onpefeneHne OXuaaeMbIX pes3ynsTaToe;

- onpegeneHne KpUTEPUEB 3amnycka U OCTAHOBKM Npouecca (Mo Mmepe HeobXoanMocTK).

PA 3.1 JeicTBrA 3 cBA3aHbl C MHTErpaLmWen NpoLeccoB U BKMKYaoT!

- onpegeneHve NocnenoBaTenbHOCTY peanvaauny npouecca v ero B3anMoAelncTBre ¢ ApYrMMu NpoLeccamu;

- pasBepTbiBaHWE ONpegeneHHoro npouecca ANA Nogaep kKM LeNOCTHOCTA CUCTEMBI.

PA 3.1 JeicTBuA 4 cBA3aHbl C YCTAHOBMEHWEM PONEeil 1 BKNIOYAIOT!

- onpegeneHne pornel 1 COOTBETCTBYHOLLMX KOMMETEHUMIA ANA peanu3almmn npouecca;

- onpegeneHne NornHoOMoYui, HeoBXo4UMbIX ANs BhiNONHEHMs 0683aHHOCTEN.

PA 3.1 JelicTtBuA 5 cBA3aHbI C YCTAHOBMNEHWEM PECYPCOB M BKMOYAOT:

- onpefeneHwe cocTaBa COOTBETCTBYHLUUX PECYPCOB;

- onpegeneHne TpeboBaHWA K Ka4eCTBY PECYPCOB;

- onpegeneHne KOMMOHEHTOB MH(PACTPYKTYpbl Npouecca (CpencTe n 0bopyaoBaHus, MHCTPYMEHTapUEB, CETEN,
MeTOACB U T. A4.);

- onpepgeneHune TpeboBaHWK K pabodei cpefe.

PA 3.1 JeiictBuna 6 cBAsaHbl ¢ 0becnedeHneM 3HaHWIA 1 BKINKO4aloT OnpeaeneHne M nogaepKaHne sHaHui Ha ypoB-
He, HeobxoAMMOM 1 JOCTaTOYMHOM ANA peanu3auunn npouecca.
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n punMmeyvyaHune — Mog «3HaHUAMNU» nogpasymeBaloTCcA TeopeTuyecKkoe nunm npakTn4yeckoe noHMMaHue npen-
MeTa, CbaKTbl, I/IHCprMaLWIFI 1 HaBblKK, I'IpVIDﬁpETBHHblE B pe3ynbrate HakonneHHOoro onbiTa nnn 06pa3OBaHMF|.

B.5.3 ObwenpuHsTeie gencteua 1—4 ona PA 3.2 «Pa3ssepTeiBaHue npouecca» NnpuBeaeHbl HXKE.

PA 3.2 [letictBua 1 cBA3aHbl C OPUEHTALMWEN NpoLecca Ha pe3ynsTaThl U BKITHOYaloT:

- ajanTauui onpeneneHHoro npouecca HagnexallyuM odpasom Ha OOCTUXKMMbBIE Lienu;

- YCTaHOBIIEHWE KPUTEPMER NPOBEPKW COOTBETCTBUSA OMpedeNieHHOro npouecca HopMaTMBHbIM TpeboBaHUAM;

- MCMNONb30BaHKWe ONpefeneHHoro npoLuecca Ana OCTWXEHUS OXUAAEMbIX Pe3ynLTaToB.

PA 3.2 [leiicTBKA 2 cBA3aHbl C HA3HAYEHUAMMW WU BKNHOYAIOT:

- onpegeneHue KpUTepMeEB KOMNETEHTHOCTU NS HeobXxoaMMbIX PONei B NPOLECCE;

- pacnpefeneHve M OOBEAEHWE COOTBETCTBYIOLMX PONei A0 Yy4acTHWKOB AMA peanusauun onpeneneHHoro npo-
uecca;

- pacnpegeneHue 1 aoBefeHve 0b6sa3aHHOCTEN U NOMHOMOYMA A0 YYACTHWMKOB ANA peanv3auyy onpegerneHHoro
npouecca;

- KOHTPONb W NoAAepKaHWe C NMOMOLLBK COOTBETCTBYHOLLEro obpa3oBaHus, 0ByYeHWUA UNK onbiTa Hagnexallero
YPOBHSA KOMNETEHTHOCTM YYaCTHUKOR NpoLecca.

PA 3.2 [lericTBus 3 cBA3aHbl C NPedocTaBNeHneM pecypcoB U MHAOPMAaLMK U BKIOYAOT:

- NpefocTaBfeHne, pacnpeaeneHne 1 UCNomnb30BaHWe HeOBX0AMMbIX YENOBEYECKUX PECYPCOB;

- obecnevyeHne OOCTYNHOCTU, pacnpedeneHva M UCMonb3oBaHusa MHpopMaumy, Heobxoaumon Ansa peanuaaunmn
npouecca;

- OLEHKY W KOHTPOIb pacxo4oBaHWsA pecypcoB Ana obecneyeHns nx 3chhekTMBHOMO MCNOMbL30BaHUS.

PA 3.2 [leiicTBuA 4 cBA3aHbI C COXpPaHEHMEM MHOPMAaLUK U BKMIOYAIOT:

- OOKYMEHTHMPOBaHWE MHOPMaLnK;

- obecnevyeHne OOCTYNHOCTU LOKYMEHTUPYEMOW MHbopMauuy, B T. 4. ANs NMPOBEPKU peanusauun ee OOKYMEHTU-
pOBaHUg;

- MpOoBepKy MH(OpPMaUMM HE3ABUCMMO OT BLIMOIHSLLIMX NPOLECT NuL,.

B.5.4 ObwenpuHaTele geicteua 1—5 ana PA 3.3 «apaHTuu npouecca» npuBefdeHbl HAXE.

PA 3.3 Oewcteus 1 cBAszaHbl co cOOPOM M aHaNM3oM JaHHbIX O Pe3yNLTaTUBHOCTY M BKIKOYAKT:

- onpepgeneHue, cOop M aHanW3 AaHHbIX, HEOBXOOUMBIX ANA MOHUMAaHWUA OUHAMUKK, NPUTOQHOCTU U pe3ynsTaTue-
HOCTU npoLecca;

- WCMOMb30BaHWe pesynLTaToB aHanuaa Ans BbIABMEHWS BO3MOXHOCTEN 1 MOCTOSHHOMO YNyYLLEHWA NpoLecca.

PA 3.3 [encTtBusa 2 ceBA3aHbl C MOHUTOPUHIOM W OLIEHKOW NpoLEecca W BKINKYaloT:

- ornpegeneHve METO4OB M Mep KOHTPOMS NPUroAHOCTW, PE3YNETATMBHOCTY M a0eKBaTHOCTM NpoLecca;

- onpegerneHue KpUTEPUER OLEHKN W AAHHBIX, HEOBX0AUMBIX OMS MOHUTOPUHIA NpoLecca;

- MpoBeAeHVe BHYTPEHHEro ayauTa, ayauta/npoBepkn COOTBETCTBUS NPOLIECCOB 1M MPOBEPKM CO CTOPOHLI PYKOBOA-
cTBa (npu HeobxogumocTn);

- aHanu3 npUrogHOCTW, aAeKBATHOCTU W Pe3ynbkTaTUBHOCTM MPOLECCa C UCMOMNb30BAHWEM COOTBETCTBYHOLLNX Me-
TOOOB;

- OLIEHKY BBISIBMSEMbIX PUCKOB U YNPaBNeHne puckamu.

PA 3.3 HenctBua 3 cBA3aHbl ¢ obecnedyeHnemM COOTBETCTBMSA W BKITHOYAKOT:

- OLIEHKY COMYTCTBYHLLUMX BUOOB AEATENLHOCTA, PE3YNLTaTOR M AOKYMEHTUPYEMOW MHChOpMaLNK;

- MpOBEpPKY COOTBETCTBMA OMpeAeneHHOro npouecca NnpenbasnaemMsiM TpeboBaHWaM;

- BbISIBMEHWUE 1 JOKYMEHTMPOBAHWE HECOOTBETCTBUN.

n puMmedaHUue — [ns obecneyeHns oBLEKTUBHOCTU OEATENBLHOCTL MO KOHTPONO BbINONHAETCA He3aBUCMMO
OT BapMaHTa npouecca.

PA 3.3 [lencTtBusa 4 ceA3aHbl C yCTPaHEHUEM HECOOTBETCTBUIM W BKITHOYAKOT:

- aHanw3 TMna v BNUAHWS HeCOOTBETCTBMI AN NNaHMPOBaHWA Mep pearpoBaHus Ha HECOOTBETCTBUS;

- BHEAPEHMWE HEOBXOOWMBIX UBMEHEHUI ANA AOCTUKEHNA HAMEYEHHBIX PE3ynsTaToB NpoLecca;

- ynpaeneHve AencTBUAMM, KOTOPLIE OTCMEKWBAKOTCH, 00 UX 3aBEPLUEHNSA.

PA 3.3 JevictBug 5 cBA3aHbl ¢ COBEPLUEHCTBOBAHUEM W BKIMIOYAIOT:

- OUEHKY W aHanu3 BNuaHWSA YCOBEPLUEHCTBOBaHUIA Ha MPUrOAHOCTb, aAeKBaTHOCTE M pesynsTaTUBHOCTL Npouecca
C MCMOMNb30BaHWeM COOTBETCTBYHLLMX METOOOB;

- MpoBeAeHVe BHYTPEHHero ayauTa, ayauta/npoBepky COOTBETCTBUS NPOLECCOB 1 NPOBEPKU CO CTOPOHbI PYKOBOA-
CTBa Mo pesynsrartaM YCOBEPLUEHCTBOBaHUIA (MpY HEODXOOUMOCTH);

- BHegpeHve 060CHOBaHHbIX YCOBEPLUEHCTBOBAHWI ANA NOAAepKaHWsa npoLecca.

5.6 4-i ypoBeHb Bo3MmoOXHocTel npouecca «[porHozupyemsin npoueccy» (cMm. 5.2.6)

B.6.1 Hapsaagy c onpepenenHeimy ceorcTBamu no 6.2 — B.5 cootBeTcTBUE 4-MY YPOBHIO BO3MOXHOCTEW AEMOH-
ctpupytoT ceonctea PA 4.1 «KonuuectBeHHein aHanua» u PA 4.2 «KonuvyecTBeHHbIA KOHTponb» (cMm. 5.2.6.2, 5.2.6.3,
B.6.2, 6.6.3).
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b.6.2 ObwenpuHateie genctemna 1—7 ana PA 4.1 ceolcTBO «KONWMYEeCTBEHHbIW aHanna» NpUBedeHbl HUXeE.

PA 4.1 OeiictBuA 1 cBA3aHbl ¢ onpeaeneHnem notpebHocTen B MHbopMaUWmK U BKITHOYAKOT:

- onpegeneHne KonMyecTBeHHbIX On3Hec-uenen, 0THOCALLMXCSH K MPOLeccy;

- BbIABNEHWE 3aMHTEPECOBaHHLIX CTOPOH, ONpeaeneHue 1 cornacoBaHwe ¢ HUMU BU3Hec-Lenein 1 CooTBETCTBYHO-
LLIEro MamepsemMoro npoLecca;

- onpegeneHne UHhopMaLuMoHHbIX noTpebHocTen.

PA 4.1 JercTure 2 cBA3AHO C onpegeneHvemM Lenen naMepeHna 1 BKMOYaeT yCTaHOBMNEHWE Uenen naMepeHuna npo-
Lecca NS yooBMNeTBOPEHWS onpeaeneHHbIX MH(popMaUMoHHBIX NoTpebHoCTeN.

PA 4.1 Jenctene 3 cBA3aHO C onpegeneHyeM B3auMOCBS3el U BKNIOYAET BbifBNEHUE B3aWMOCBSA3EN Mexay TemMu
anemMeHTamMK NpoLecca, KOTopble CNocoBCTBYHT AOCTVKEHUIO YCTAHOBMEHHbLIX LIENEN N3MEePEHMs NnpoLecca.

PA 4.1 [eiicTB1A 4 cBA3aHbI C YCTAHOBNEHMEM KONMUYECTBEHHLIX LIENER 1 BKINHOYAKOT:

- onpefeneHve B3aWMOCBA3W LENel, OTHOCALUMXCH K peaynsTaTMBHOCTY MpOLEcca, ¢ OMNpedeneHHbIMU Konuye-
CTBEHHbIMW BU3HEeC-Lenamu;

- cornacoBaHWe Lenen pe3ynsTaTUBHOCTK NpoLuecca ¢ 3auHTepecoBaHHbLIMI CTOPOHaMM Npouecca Ha NpeameT ux
peanucTUYHOCTU U MONE3HOCTH.

PA 4.1 JeictBuA 5 cBA3aHkbl C onpedeneHnem nokasarenei u BKNio4arT:

- BblpaboTKy OgeTanbHbIX MEP ANA NoAASPKKM MOHWTOPWMHTA, aHanvwa3a v NpoBEpPKN AOCTMKEHMA KONMMYECTBEHHbLIX
uenen;

- onpegeneHne NnepuoandHOCTU cbopa gaHHbIX;

- onpegeneHwe anropuTMOB U METOOOB CO34aHWA MPOU3BOAHbLIX PE3YNETaTOB M3MEPEHMIA Ha OCHOBE Da3oBbIX Mo-
kasateneu (npu HeobxoaumocTu);

- onpegeneHve crnocoboB BepudMkaLun Npu UCNonb3oBaHuM 6a30BLIX U NPON3BOAHbLIX NOKasaTenei.

M punMmevYyaHne — Kak npaeuno, CTaHOapTHoOe onpegeneHwe npouecca pacwmnpAaeTca ¢ y4eToM COGMPBEMI:IX
OaHHbIX ONA naMepeHna npouecca.

PA 4.1 [ehcTtBuA 6 cBA3aHbl ¢ BbIOOPOM METOAOB aHannaa 1 BKMNYakT:

- onpepgeneHve METOAOB aHanusa ynpaseneHws NpoLeccomM,;

- MpoBepKy BeIDPaHHbLIX METOAOR Ha NpeaMeT COOTBETCTBUSA LiensaM ynpasneHusi npoLeccom.

PA 4.1 JehctBuA 7 cBA3aHbl co cOOPOM pe3ynsTaToB U3MEepeHUd U BKIIYaT:

- cosgaHne MexaHusma cbopa AaHHbIX ANs BCeX onpeaeneHHbIX nokasatenemn;

- oBecnevyeHue HagexHoro cbopa v kavecTea Tpebyemblx AaHHbIX (Hanpumep, no TpeboBaHWAM W nokasarenam,
pekomeHayembim TOCT P 59341);

- MepyvoaMYecKuin aHanua pesynsTaToB M3MepeHui;

- JoBefgeHWe pe3ynsTaToB U3MepeHWin 00 CBefeHWs OTBETCTBEHHbIX 3a OCYLLEeCTBIeHNne MOHWTOPKHIa AN 4OCTU-
HEHWUSA KOMUYECTBEHHBIX LEenen.

I pupMmeHaHne — PEﬁyJ'IbTaTbI M3MEPEHWUA KadecTBa NpoayKUWMKM MOTrYT BIUATE Ha pe3ynbrartbl U3MEpPEeHKWA
npouecca.

b.6.3 O6wenpuHsaTele genctema 1—5 ans PA 4.2 ceoincTBo «KonnM4ecTBEHHbIN KOHTPOMNb» NPUBEAEHb! HUKE.
PA 4.2 leicTtBrA 1 cBA3aHbl C onNpeaeneHnem npuynH HECOOTBETCTBMIA U BKMIOYAIOT!

- 006bACHEHWE NPUYMH HECOOTBETCTBMI ANA Pe3ynbTaTMBHOCTM NPOoLECcca;

- BbISIBNIEHME CIy4alHbIX HECOOTBETCTBUIA.

PA 4.2 [eiicTBrna 2 CcBA3aHbl C XapaKkTepUCTUKOW pesynbsTaTUBHOCTK W BKIKOYAHT!

- M3y4YeHWe OTKITOHEHW B peaynsTatax U3MEepPEHWA NS aHanvaa pesynsTaTuBHOCTM NpoLecca;

- BbISIBIIEHME NOTEHUMANBHbLIX MPUYMH HECOOTBETCTBUM,

- onpefeneHne TeHOEHLMIA B AOCTUXKEHUM Pe3yNLTaTMBHOCTM NpoLecca.

PA 4.2 [eiicTBuA 3 cBA3aHbl C BbIpabOTKOM 1 BHEAPEHUEM KOPPEKTUPYIOLLMX AEUCTBMIA W BKMIOYAKOT:

- MpefocTaBneHne pe3ynLTaToB NLLaM, OTBETCTBEHHLIM 32 NPUHATUE peLUeHWIA;

- NPUHATUE KOPPEKTUPYHILLMX AENCTBUIA NS 0XMA2eMbIX NPUYNH HECOOTBETCTBUIA;

- KOHTPOIb KOPPEKTUPYIOLWIMX OEACTBUA 1 OLIEHKY UX 3(DEKTUBHOCTH.

PA 4.2 [leiicTBrA 4 cBA3aHbl C aHANM30M NPOLECCa WM BKMKYaloT:

- aHanv3 nocrnegcTBUil HECOOTBETCTBUI B MPOLECCE;

- KONMUYECTBEHHYIO OLEHKY Pe3ynbTaTMBHOCTY MPOLECCa NMPW BO3HWMKHOBEHUUN OXWOAEMbLIX HECOOTBETCTBUIA.
PA 4.2 Jelicterna 5 cBsA3aHbl C NPOrHO3MpPOBaHWEM Pe3yrbTaToB W BKHOYALOT!

- WICMONb30BaHWe NonyYeHHbIX AaHHbIX O pe3ynsTaTMBHOCTM NpoLecca;

- MPOrHO3VpPOBaHME pe3ynkLTaToR npoLecca.

B.7 5-i ypoBeHbL BO3MOXHOCTe! npouecca «MHHOBaUMOHHLIW npoueccy (cM. 5.2.7)

b.7.1 Hapsay c onpefeneHHbIMyM cBOMCTBaMK Mo b.2—b.6 cooTBETCTBUE 5-MY YPOBHIO BO3MOMXHOCTEN JEMOHCTPU-
pyeT ceoncTBo PA 5.1 «MHHOBaUMOHHOCTL Npoueccay» (cMm. 5.2.7.2, b.7.2).
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b.7.2 O6wenpuHaTele genctema 1—7 ana PA 5.1 ceoilcTBO «MHHOBaLMOHHOCTL Mpouecca» NpuUBeaeHbl HUXe.
PA 5.1 [letictBua 1 cBA3aHbl C onpegeneHnem Lenei U BKNKYarT:
- aHanM3 HOBLIX NepCcrneKkTUB U Leneln BuaHeca Ans BuIpaboTKM HOBLIX Lienei npouecca 1 BbIABNEHWUS BO3MOXKHO-

cTen npuv BHEOQPEHNK MHHOBaUUN B paMKax npouecca,

- onpegeneHue 1 JOKYMEHTUPOBaHUE KOMNMMYECTBEHHbLIX M KAYECTBEHHbIX Lienel MHHOBaLUWOHHOIO npouecca.
PA 5.1 fencTtBus 2 cBA3aHbl C aHANW30M AAHHbIX 1 BKNHYaKoT:
- opraHW3auunio oGpaTHOM CBA3W O BO3MOXKHOCTAX BHEAPEHUS] MHHOBALMIA, BKIKOYAs aHanua pesynstatos uamepe-

HWIA Npouecca;

- onpefeneHue BO3MOXHOCTM BHEOPEHUA WHHOBALIWIA;

- BbISIBMEHWUE W OLEHKY MYy4LLWX NPaKTHK.

PA 5.1 [leicTtBua 3 cBA3aHbl C ONpeneneHnemM BO3MOXKHOCTEN ANA BHEAPEHNA MHHOBaLMIA 1 BKIOYALOT:

- onpegeneHne U OLEHKY BO3MOXHOCTEN ONA BHeApeHWs MHHOBAUWMWA B paMKax npouecca Ha 0a3e HOBbIX TEXHO-

TNOTUK;

- onpeaeneHue 1 oLUeHKY BNUSHUA HOBbIX TEXHONOTUIA Ha pe3ynsTaTUBHOCTL NpoLecea;

- aHanu3 BO3HUKAILWX PUCKOR NPM OLeHKE BOIMOXKHOCTEN ANS BHEAPEHUA UHHOBALMIA.

PA 5.1 [leficTBus 4 cBA3aHbl C ONpeaeneHnem cTpaternn BHegpeHUsl MHHOBALWIA 1 BKIHOYaH0T:

- OEMOHCTpauul MpUBEPKEHHOCTWM MHHOBAUMAM ANA PYKOBOACTBA OpraHusauuv M OpYrvx 3anHTEepecoBaHHbIX

CTOPOH;

- onpepeneHue mep, NOOATBEPXOAaLWKWX pe3ynbraThl N3MEHEHWN npouecca n oxngaemoe BrnaHWe Ha onpeneneH-

HblEe 6VI3HEC-LLeJ'II/I;

- aHanv3 BapuaHToOB NPUOPUTETHOCTM B MHHOBALMOHHBLIX M3MEHEHUAX NpoLecca.

PA 5.1 OelicTBua 5 cBA3aHbI C BMUAHUEM U3MEHEHUIA HA LENW U BKITHOYAEHOT:

- onpepgeneHue NPUOPUTETHOCTM ANA BHEAPEHUA MHHOBAUMIA B pamMKax npouecca;

- OUEHKY M3MeHeHWUI ¢ y4yeToM TpeboBaHWi 1 uenei B OTHOLWEHUU KadecTBa NPOAYKUMM U pe3ynsTaTUBHOCTK Npo-

uecca;

- aHanu3a BNMAHUS U3MeHeHUA Ha apyrie NpoLeccsl.
PA 5.1 [lefictBus 6 cBAzaHbl C ynpaBneHueM BHEAPEHMEM U3MEHEHWUIA 1 BKMOYAT:
- CO3daHne MexaHW3MoB Ans 3MEKTUBHOIO M MOMHOMO BKKYEHUS NPUHATBIX W3MEHEHWIA B paccMaTpyBaeMblv

npouecc;

- BblABNEeHWe U KOHTPONb CIZ)aI{TOpDB1 BINMAKLWMKX Ha pe3ynbTaTUBHOCTE M NONHOE BHeApeHWe M3MEHEHMWIA npouec-

ca, Takux Kak: 3KOHOMMYecKkune dakTopbl (pe3ynsTaTMBHOCTL, NPUBKINb, POCT, 3PdeKTUBHOCTL, KAYECTBO, KOHKYPEHLIMA,
pecypcel M noTeHuman); Yyenosedeckue akTopbl (YOoBNETBOPEHHOCTL pabGoTol, MOTMBALMS, MOpalbHOE COCTOSHWE,
KOH(NMKTHOCTL/CNIOYEHHOCTE KOMMEKTMBA, COrMacoBaHHOCTE Lenewn, ydactyie, obydeHue, cdepa KoHTpons); dakTopsl
ynpaeneHus (HaBblkv, camooTAaya, NMMAepcTBO, 3HaHWSA, CMOCOBHOCTH, OpraHM3aUnoHHas KynbTypa M pUCKK); TEXHOrOo-
rm4eckme akTopbl (CMOXHOCTE CUCTEMBI, MPOodecCcMoHanbHaa KoMneTeHUus, Metogonorusa paspaboTku, noTpebHOCTL B
HOBbIX TEXHOMOMMUAX);

- obyuyeHuve nonb3oBaTenein npouecca;

- [OBedeHue OO CBeOEeHUsi BCeX 3aMHTepPecOoBaHHbIX CTOPOH N3MEHEeHWI B NpoLueccax;

- YYET BHEOPEHWUA U3MEHEHWA.

PA 5.1 [lerictBua 7 cBA3aHbl C OLEHKOW 3pheKTMBHOCTA M3MEHEHNA MPpoLecca W BKMYaloT:

- OUEHKy W cpaBHeHue ¢ Bonee paHHUMW AaHHBIMW Pe3ynbLTaTUBHOCTU M BO3MOXHOCTEN M3MEHEHHOT0 npoLecca;
- AOKYMEHTUpOBaHWe 1 NpefcTaBneHue pesynsTaToB aHanuaa pyKoBOACTBY M OTBETCTBEHHbLIM 33 NPOLEeCChI;

- OuUeHKY 3thdEKTUBHOCTU M3MEHEHUI NPOLIECC];

- YYET BO3MOXHOCTel u obpaTHoi cBA3K.

B.8 ConocraBneHue oblIEeNpUHATLIX AeCTBUA U BbIXOAHLIX pe3ynkTaToB ANA CBOUCTB npouecca

ConocTtaeneHne obBLLENPUHATLIX OEWCTBUMA M BLIXOOHLIX Pe3ynsTaToB ANA CBOWCTB npouecca npueedeHo B Tab-

nuue b.1.

Tabnuya b.1 — ConocrtaBneHune oBLENpUHATEIX OEACTBUIA W BbIXOAHLIX pe3ynsTaToB

Miiiée [eiicTauA Cooteetcreue TpeboBaHuam
y no5.2.3—5.2.7

1-11 ypoBeHb BO3MOXHOCTEN npouecca «BeinonHaeMbln npouece»
PA.1.1 CeorcTtBo «Pe3ynsTaTMBHOCTb Npolecca»
PA 1.1 OdewctBue 1 [ocTmkeHne pesynsTaTtoB npouecca PA 11

2-i ypoBeHb BO3MOXHOCTEN npolecca «YnpaBnaemolid npoLece»
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lpodomxerHue mabnuuet 5.1

MyHKT

Hencteuna

CooteercTBune TpeboBaHUsAM

no 5.2.3—5.2.7

PA.2.1 CeoiicTBO «YnpaBneHne pe3ynsTaTUBHOCTLH Npolecca»
PA 2.1 Oeicteua 1 OnpeneneHvie oXxugaeMblx pesynsTaToB PA 2.1 a)
PA 2.1 Jencteua 2 OnpeneneHve U CHMKEHUE PUCKOB PA.2.16)
PA 2.1 Jencteua 3 [MnaHvpoBaHue peanusauuu npouecca PA.2.1 B)
PA 2.1 Jeicteua 4 KoHTponb peanusauuu npouecca PA.2.1T)
PA 2.1 Oeiictena 5 HasHavyeHus PA.2.1 1)
PA 2.1 Jencteuna 6 ObecneveHne pecypcamm PA.2.1e)
PA 2.1 Oenctena 7 YnpaeneHwe B3avMMogencTBUAMU PA.2.1 x)
PA.2.2 CeoicTBO «YnpaBneHne JoKYMEHTUPYEMOW MHChopMaLUnen»
PA.2.2 feicTBuA 1 Onpenenexve obwux TpeboBaHuMi PA.2.2 a)
PA.2.2 OencTtBun 2 OnpeneneHve TpeboBaHNIA K KOHTPOIHO PA.2.2 6)
PA.2.2 OencTteua 3 WaeHTudmKkaums u KOHTponb KavyecTBa PA.2.2 B)
PA.2.2 OencTBua 4 AHanus nHgopmauuu PA.2.2T)
PA.2.2 OeicTtBuA 5 CoxpaHeHue 1 UCNoMnb3oBaHue Ond AeMOoHCTpaunn PA.22n)

3-i ypoBeHb BO3MOXHOCTEN npoLecca «YCTaHOBMEHHbIV MpoLece»
PA.3.1 CeolctBo «OnpeaeneHne npouecca»
PA.3.1 JeicTeua 1 CospgaHve 1 Nnogdepkka ong pa3BepThiBaHWA npouecca PA.3.1 a)
PA.3.1 Oencteua 2 OnpegeneHne anemMeHToB U OXUOAEMbIX pe3ynsTaTtoB PA.3.1 6)
PA.3.1 OencTtBua 3 WMHTerpauns npoueccos PA.3.1 B)
PA.3.1 OencTeua 4 Onpeaenexvie ponen PA.3.1T)
PA.3.1 OeicTeua 5 OnpepneneHve pecypcoB PA.3.10)
PA.3.1 OencTteun 6 ObBecneveHune 3HaHWA PA.3.1e)
PA.3.2 CeoiicTBo «Pa3BepThiBaHue npouecca»
PA.3.2 deitctBua 1 OpueHTauus Ha peaynbsTaThl PA.3.2 a)
PA.3.2 OencTBus 2 HaaHauyeHus PA.3.2 6), B)
PA.3.2 fencTteua 3 [MpepocTaeneHne pecypcoB U MHhopMaLmMm PA.3.2T)
PA.3.2 OencTeuna 4 CoxpaHeHune nHdopmauuun PA.3.2 n)
PA.3.3 CeoitctBo «[apaHTuuM npouecca»
PA.3.3 JeicTeua 1 C6op v aHanua gaHHbIX 0 Pe3ynsTaTUBHOCTU PA.3.3 a)
PA.3.3 OencTeus 2 MoHWUTOPUHT 1 oLeHKa npouecca PA.3.3 6)
PA.3.3 Oencteuna 3 OBecnevyeHre COOTBETCTBUA PA.3.3 B)
PA.3.3 Oencteua 4 YcTpaHeHWe HecOOTBETCTBUM PA.3.3T)
PA.3.3 JenicTteua 5 CoBeplLUeHCTBROBaHKE PA.3.3 0)
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FOCT P 71438—2024

MyHkT

LevicTBuA

CootsetcTaue TpeboBaHUsiM
no5.23—5.27

4-i ypoBeHb BO3MOXHOCTEN npouecca «[1porHo3mpyemMsiin NpoLecey

PA.4.1 CeoiicTBo «KonnyecTBEHHbIA aHanua»

PA.4.1 Oewncteus 1 Onpepneneruve notpebHocTel B MHQOpMaLWn PA.41 a)
PA.4.1 OeicTteus 2 OnpegeneHve Uenen namepeHns PA.4.1 6)
PA.4.1 OewcTteus 3 OnpepneneHue B3aUMOCBA3EN PA.4.1 B)
PA.4.1 OeicTteuna 4 YcTaHOBNeHWe KONMYeCTBEHHbIX Luenen PA4.1T)
PA.4.1 NevicTtBusa 5 OnpepneneHve nokasatenemn PA4.1 1)
PA.4.1 elicTBusa 6 Bruibop meTogoB aHanmaa PA.4.1¢e)
PA.4.1 Oencteusa 7 CBop pe3ynsTatoB M3MepeHUit PA.4.1 x)
PA.4.2 CeonctBo «KonvyecTBEHHbIA KOHTPOMb»

PA.4.2 Oencteus 1 OnpeneneHve NpPUYMH HECOOTBETCTBUN PA.4.2 a)
PA.4.2 NencTteus 2 XapakTepucTvKa pesynsTaTUBHOCTH PA.4.2 6)
PA.4.2 Oencteusa 3 BripaboTka 1 BHegpeHWe KOPPeKTUPYHIOLWNX 0eNCTBUMA PA.4.2 B)
PA.4.2 NelicTBusa 4 AHanua npouecca PA4.2T)
PA.4.2 OeicTteus 5 [porHo3upoBaHve pesynsraToB PA.4.2 n)

5-1 ypoBeHb BO3MOXKHOCTEW Npouecca «IHHOBaLWOHHbLIA NpoLecey

PA.5.1 CBoncTtBO «MHHOBAUMOHHOCTL NpoLecca»

PA.5.1 Oencteua 1 OnpepenexHue uenen PA.5.1 a)
PA.5.1 leticTBus 2 AHanua gaHHbIX PA.5.1 6)
PA.5.1 OeirctBusa 3 OnpeneneHvie BO3MOXHOCTEN AN BHEAPEHUA WHHOBALMIA PA.5.1 B)
PA.5.1 OencTtems 4 OnpegeneHve cTpaTterin BHegpeHnst MHHOBaLWIA PASA1T)
PA.5.1 eirctBusa 5 OueHKa BNMAHWUA N3MEHEHWUI Ha Lenun PA.5.1 o)
PA.5.1 OeicTteus 6 YnpaeneHve BHedpeHueM UamMeHeHnn PA5.1e)
PA.5.1 OeicTteua 7 OueHka achheKkTMBHOCTM U3MEHeHWs npoLecca PA.5.1 x)

GostExpert.ru

https://GostExpert.ru/gost/gost-71438-2024

29


https://gostexpert.ru?utm_source=pdf&utm_medium=68736
https://gostexpert.ru/gost/gost-71438-2024?utm_source=pdf&utm_medium=68736&utm_term=page

FOCT P 71438—2024

MpunoxeHune B
(cnpaBo4Hoe)

PekoMeHaauun ona MeTtoga 3KCMepTHOW OLeHKH

B.1 Cucrtema uamepeHUA BO3MOXKHOCTEN NpoLECcCOB

CuctemMa M3MepeHUsi BO3MOXHOCTEN MPOLIECCOB OCHOBAHAa Ha KOHUENTyanbHOM pacCMOTPEeHWM MPOLECCOB Kak
uMeloLmx obLue CBONCTBA, CBA3aHHBIE CO CTEMEHLI0 AOCTWXKEHWS ONpeaeneHHbIX Lenei. 3T CBOWCTBa OnpeaeneH.
W pacnpenerneHsl Mo ypoBHAM BO3MOXHOCTEW paccMaTpyBaeMoro npouecca, a Takke Ans (opMUpOBaHUS NOPSAKOBON
LUKanbl U3MepeHns npoLecca.

[anee nanoxeHsl pekoMeHaaUuy Ans MeTofa 3KCMNEPTHOW OLUEHKM OTHOCUTENBHO COOEpIKaHWSA YPOBHEN BO3MOX-
HOCTel NpoLecca Y XapakTeEPUCTUKU COOTBETCTBYIOLLIMX CBOMCTE.

B.2 0-i ypoBeHb Bo3MOXHOCTelW nNpouecca «HesaBeplieHHbIA npoueccy

He3aBepLueHHbIN NpoLecc — 3TO NMPOLIECC, KOTOpbIA MO0 He BbINOMHAETCA BOODLLE, NMOO cucTeEMaTUYecKkoe 4o-
CTWKEHWE €ro LEenM He NOATBEPXKOAETCH 3HAaYMMbIMW UNA KaKUMKU-NIMOO CBUAETENLCTBAMU. [IOCTMXKEHME LIENW HE Xapak-
TEPU3YETCs MOBCEAHEBHLIM BbINOMHEHWEM Ba30BbIX AEWCTBMIA U HANMYMEM COOTBETCTBYIOLIMX 3NIEMEHTOBR BXOASALLEN U
vcxoasiern nHopMmaLumm, KOTopblie B COBOKYMHOCTY NpU3BaHbl oGecnedrBaTe JOCTUKEHUE LIeMW npoLecca.

0-i ypoBeHb BO3MOXHOCTEW — 3TO €AMHCTBEHHbLIM YPOBEHb BO3MOXKHOCTEW MPOLECCa, He MMerLWMIA CBOUCTB. o
cyTu, 0-i1 ypOBEHb MOXHO paccMaTpUBaTh Kak COCTOSHUE OTCYTCTBUS YPOBHA BO3MOXHOCTEN 1 1 Bonee BbICOKMX YPOBHEN.
CoOTBETCTBEHHO, OTHECEHWe npoLecca K 0-My YpOBHKO BO3MOXKHOCTEW ByAeT B 3HAYUMTENBLHOW CTEMEHW OCHOBaHO Ha OT-
CYTCTBUM afeKBaTHbIX OOBEKTUBHBLIX CBUAETENLCTR, MO3BOMNAKLLMX CHMTATE €ro (PYHKUMOHUPYIOLWKMM Ha Bornee BhICOKOM
YPOBHE BO3MOXHOCTEWN.

B.3 1-i ypoBeHbL BO3MOXHOCTeM npouecca «BbinonHaeMblid npouecc»

B.3.1 O6wasn nHdpopmauyma

BeinonHaeMbll npouecc AOCTUraeT CBOEW LIENU NOBCEOHEBHLIM BbINONHEHWEM 6a30BbIX AENCTBUIA U HANMUYUEM CO-
OTBETCTBYIOLLMX 3M1eMEHTOB BXOASLEN M UCXoasALwen nHhopmaumm.

HecmoTpsa Ha To 4TO CBOMCTBO MpoLecca Ha 1-M YpOBHE BO3MOXHOCTEN yKa3biBaeTcs Kak obllee ans Bcex npouec-
COB (Kak U BCe CBOWCTBA npouecca), B AeWCTBMTENBHOCTU CBOWCTBO MpoLEecca CBA3AHO € pesynsTaTMBHOCTLIO Npolecca
W JOCTUXEHWEM pe3ynbTaToB, KOTOPLIE OTNMYAKTCA B 3aBMCUMOCTUM OT KOHKPETHOro npouecca. [pyruMmu cnosamu, noka-
3aTenu OLeHKW pe3ynsTaTMBHOCTK NpoLecca, KoTopble AEMOHCTPUPYIOT CBMAETENBCTBO AOCTUXEHWSA CBOWCTBA npouecca
Ha 1-M YpOBHE BO3MOXKHOCTEN, ABNAOTCA HE OBLLMMK ONA BCEX NMPOLECCOB, & cneunduyecknMn ana oueHMBaeMoro npo-
Lecca.

XapaKkTepuCTUKOW 1-ro YPOBHA BO3MOXHOCTEN ABNAETCA UCKMIYMTENbHO HeKOTopas cTeneHb JOCTUMKEHNS pe3yrib-
TaToB npouecca.

B.3.2 PA 1.1 CBoiicTBO «Pe3ynsTaTMBHOCTL Npouecca»

Pesynetat npouecca npeactasnset cobor oguH unm Bonee anemMeHToB M3 CNeayoLWEero cnucka:

- MPoM3BOACTBO apTedakTa;

- 3Ha4YUTENbHOE U3MEHEHWEe COCTOAHMS;

- COOTBETCTBME 3adaHHbIM OrpaHUYeHnsaM, HanpuMmep TpeboBaHWsM, LeNsaM U T. 4.

AHanUTUKaM pekoMeHOYyeTCa COCPeAoTOuNTE BHUMaHWE Ha MHPOPMAaLIMOHHBIX aNeMeHTax U NpUMeHAeMol NpakTu-
Ke B 3aBMCHMMOCTM OT XapakTepa KOHKPETHOro paccMaTpuBaeMoro pesynsraTta npouecca.

AHanuTvkaMm HaanexuT ybeguTbca B TOM, YTO Mvua, BbIMOMHAKLWME NPOLEce, NOHMMAIOT Uenb Npouecca U ocy-
wecTensaoT 6asosbie gencTena. MHdopmaunoHHbie anemeHTbl, Nony4eHHbIe B pesynbTaTte BbiNONHEeHWA COOTBETCTBYIO-
LMX OeWCTBUIA, Hapsgy CO BXOOALWMMU MH(OPMALMOHHBEIMKW 3NeMeHTaMu ABNAKTCA AOMNOMHUTENBHBIM CBUAETENLCTBOM
peanu3auuu npouecca. OgHako HanWMunst 3TUX MHAOPMAaLMOHHBIX 3MIeMEHTOB HeAOCTaTOYHO, MX 3adava 3aknioyaeTcs B
TOM, 4ToBkI cnocobCTBOBaTE AOCTMKEHWMIO LIENWU npoLecca.

B.4 2-i ypoBeHb BO3MOXHOCTEW Npouecca «YnpaBnAeMbli NpoLecc»

B.4.1 O6wasn nHdopmayma

YnpaBnaeMblil MPOLECC NNaHMPYHT, KOHTPONMPYOT M KOPPEKTUPYIOT C UMb JOCTUXEHUS ONpedeneHHbIX peaynb-
TartoB, a TakKe AnA co3gaHna Hagnexawmm obpasomM KOHTpoONMpyemMon 1 0OHOBNAEMON A0KYMEHTMPYEMON MHGIOPMAaLNN.

OcHoBHOE OTnu4Me OT 1-r0 YpPOBHS BO3MOXHOCTEW MpoLecca 3akMi4aeTcs B TOM, YTO BbIMOMHEHWE mpouecca
NNaHUPYIOT, KOHTPONMPYOT U KOPPEKTUPYIOT C LIENbI NPeaocTaBNeHnsa JOKYMEHTUPYEMOA MHPOPMAaLMK, COOTBETCTBY-
HOLWEen ycTaHOBMNEeHHbIM TpeboBaHusaM. TakuM obpasoMm, CyLeCcTBEHHLIMIW aneMeHTaMi ynpasnaemMoro npouecca aenawT-
CSl yNpaBneHWe ero pesynbTaTMBHOCTLI0 M YeTKas HanpaBNeHHOCTb Ha ynpasneHue OOKYMEHTUPYEeMOW MHhopMaunen.
BaHellwasa ponb, KOTOPY BBIMOMHAET YNpeXaalolee yrpaeneHne aTuMn ABYMs acnekTaMmy NpoLecca, 3akniyaeTcs B
MOBBLILLEHWW YBEPEHHOCTM B TOM, YTO NMPOU3BOANTCH HEYTO HEOOXOOMMOE 1 YTO NPOLECT BLINONHSETCA Bonee npeackasy-
eMbIiM obpazom.
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Ynpexgawliee ynpasrneHue npoLeccom BedeT K NosBAeHU0 MH(POPMaLMOHHBIX 3MEMEHTOB U1 (UMW) K BbINMONHEHWIO
OENCTBUIA, KOTOPLIE NOAOAKTCA NPOBEPKE, HANPUMEP: NNAaHWPOBaHWE W (MMU) KOHKPETHLIE MNaHbl, MEXaHW3Mbl MOHWUTO-
pyHra u (Unu) KOPPEKTUPOBKU NPOLIecca Ha OCHOBE PEe3yNnsTaToOB CPaBHEHWS 3amnaHMPOBaHHBLIX U hakTUYECKMX NoKasa-
Tenew npouecca.

B.4.2 PA 2.1 CBolicTBO «¥YnpaBneHWe pe3ynbTaTUBHOCTLIO Npouecca»

CBoncTBO «YNpaBneHne pe3ynsTaTMBHOCTLIO NpoLecca CBA3aHO G MPUMEHEHNEM OCHOBHBIX METOA0B YNpaBneHns
AN NOATBEPX¥AeHWS onpefeneHHOCTW U JOCTVMKEHUS 3annaHUpOBaHHbIX Pe3ynbTaToB.

OceegomMneHHocTb 06 onpedeneHHbIX 3annaHMpoBaHHbIX pesynsTaTax ABnseTcs KpuTudeckum TpeboBaHem Ans
OOCTUXEHWA 3TOro cBolcTBa npouecca. Kak npaeBuno, B Ka4ecTBe OXWMAAEMbIX PE3yrNbeTATOB paccMartpyBaloT KaqyecTBO
NpoM3BOAMMbIX apTedhakToB, ANWTENLHOCTE LMKMa npouecca M Wcnonb3oBaHue pecypcos. [pyroe kniovesoe Tpebo-
BaHWe — 3TO BbIABMEHME U CHWPKEHWE PUCKOB, KOTOPbLIE MOTYT MOBNMUATE HA Pe3yNbTaTUBHOCTb.

Ha atom ypoBHe BO3MOXHOCTEN NpoLecca ero pesyneTaTMBHOCTb MOXET KOHTPONMPOBaTLCS MO0 B Ka4eCTBEHHOM
n3MepeHun (Hanpumep, NPoCTble B MOHWMaHWKU U NPOBedEeHUW 3KCNepTHbIE OLEeHKW), NMBOo B KOMWYECTBEHHOM M3MEPEHUN
(Hanpumep, B X0A4e 3KCNEPTHLIX OLEHOK ByAeT BeIABNATLCA B cpeaHeM He MeHee 80 % aedhekToB npoaykumm).

[ns HeKoTopbIX NPOLECCOB (HanpyMmep, BCMOMOraTensHbIX, OpraHM3auMoHHbLIX U yNpaBneHYyeckrx) nnaHupoeaHie
KaXKgoro BapuaHTa npouecca MOXET He notpeboBaTtbCs, BMECTO 3TOr0 MOryT AeWCTBOBaTb HEMpepbiBHbIe JOroBope-
HHOCTM.

Bes yeTkoro onpepeneHna obs3aHHOCTEN WM pacnpedeneHus NomHoMo4uiA Niobas coemecTHasa paboTa MaHavyanb-
HO MogBepraeTcs yrpo3am HegonoHumaHus. CrnedoBaTenbHo, 3Ha4MMbIM acneKkToM YNpaensaeMoro mpouecca ABnsaeTcs
YyeTKoe pacrnpefeneHne OTBETCTBEHHOCTU W NOMHOMOYUIA ANs peanv3auun npouecca. Hanbonee BaXHBIMW acnekTamu,
TpebyLWwMMI paccMOTpeHWs, SBNAIOTCA onpeaeneHve, pacnpeieneHue 1 nepeaaya oTBETCTBEHHOCTU U MONHOMOMMIA ANs
peanu3auuu npouecca. Cnedyet OTMETUTb, YTO BCE 3aMHTEPECOBaHHBIE CTOPOHLI NpoLecca (HanpuMmep, OTBETCTBEHHbIE
3a npouecc, UCNoMnHUTENU npouecca U T. 4.) AoMKHb! ObITk NPonHAOPMUPOBaHbI 00 3TUX MEePONPUATUSX.

KomneTeHTHOCTEL BBINOMHALWMX NPOLECcTe COTPYAHUKOB ONpefenseTcss Ha OCHOBaHMKM COOTBETCTRYHoLWero obpaso-
BaHWA, MOArOTOBKW MNK onbiTa. HeoBxogumele Ang peanq3auun npouecca B COOTBETCTBUM C YCTAHOBMEHHBIMU LIENSMU
pecypcel U nHhopMauus onpegeneHsl, 4OCTYMHEI, pacnpedeneHsl U ucnonb3yrTea. OcobeHHo BaXKHa MOTOBHOCTE K BHe-
CEHWI0 KOPPEKTUPOBOK B MMEIOLLMECs] PECYpChbl M MHAOPMALMIO, TaK Kak Ha 3TOM 3Tane OCYLUEeCTBIIAETCs ynpaeneHue
MPOLECcCOM C BO3MOXHOCTbIO €r0 KOPPEKTMPOBKM MO Mepe HeobXxognMoCTW ANA pearvpoBaHus Ha HeCOOTBETCTBMA OT
3annaHMpoBaHHbIX NoKasaTenen.

C ynpaeneHuem pecypcamu, HeobxoaumbIMKW ANs peanu3auvu npolecca, CBA3aHO ynpaBieHne anemMmeHTamu Baa-
MMOOENCTBUA MeXay y4acTBYLUMMKU CTOpoHaMu Ans obecneyeHns adheKTUBHOM KOMMYHMKaLUWK M YETKOro pacnpege-
NeHnn OTBETCTBEHHOCTU. Kak npaBmno, CylleCTBYET HECKOMNbKO TUMOB 3aMHTEPECOBaHHbLIX CTOPOH: OTBETCTBEHHbLIE 33
npouecc, NCNoNHUTENW NPOLECCa; CTOPOHBI, NPEAOCTaBNAILWME HEOBXOAUMEIE pecypchl U MHCPOPMALMIO; CTOPOHbI, BO-
Bie4eHHbIe B MPOLECC YPOBHEM BbIlLIe UMM HUXE, a TakKe Opyrve BO3MOXHbIe CTOPOHbL. [oCKonbKy Aaxe He3HauynTenb-
Hble n3MeHeHWs B paboTe npouecca MOryT oKasaTk CYLUEeCTBEHHOe BNUAHWE Ha OOHY UMK HECKOLKO 3aUHTEPECOBaHHbIX
CTOPOH, KpalHe BaHO, 4ToDkLI B3aMOAENCTBNE MEXY STUMU CTOPOHAMW NNAaHMPOBANoCk, KOHTPONUMPOBANOCE U KOPPEK-
TUpPOBAaNock No Mepe HeobxoaMMocTH U YToBLl MHOpMaUMa 0D 3TOM NpeaoCTaBNANack YETKO M CBOEBPEMEHHO.

B.4.3 PA 2.2 CBolicTBO «YnpaBneHue JOKYMeHTMpyemMon uHdopMmaunen»

CBOWCTBO «YnpaBneHue AOKYMEHTUPYEMOW MHhOpPMaLUMER CBA3AHO C NPYMEHEHWEM OCHOBHLIX METOLOB ynpas-
NeHva Ana nogTBepXaeHWa Toro, YTo Co3aaHHan AoKyMeHTHpyemMas nHdopmaumsa Hagnexawmm obpasom naeHtnduum-
poBaHa W KoHTponupyeTcs. [JokyMmeHTMpyemas MHopMaumsa ABASETCA pe3ynsTaToM AOCTUXEHWS Lenu npolecca (Hanpu-
Mep, JOKYMeHTUpyemas nHdopmaLuus, nonyyeHHas B pesynsrate JOCTMKEHUS NpoLEeccoM 1-ro ypoBHS BO3MOXHOCTEN).

HokymeHTvpyemas nHdopMauma npeactaenset coboi aptedakTel, CBA3AHHbIE C BbINONHEHWEM npouecca. CooT-
BETCTBEHHO, XapakTep ACKYMEHTUpYeMOl MHdopmaunn ByaeT BapbUpPOBATECA B 3aBUCHMOCTM OT Uenu npouecca. OgHa
OOKyMeHTMpyemasi MHcpopMaumsa MoxeT ObiTe HacTbio KOHEYHOro MPOoAYKTa, a Apyras — TakoW He siBnseTcs (Hanpumep,
y4eT nokazarenel ka4ecTea B BUAE OT3bIBOB NMepcoHana unv NpoToKomMbl COBELLaHWi).

TpeboBaHus K AOKYMEHTUPYEMON MHOPMaLIMW NpoLlecca onpeaensioT ¢ Lenksio dopMupoBaHns bazel Ang ee cos-
daHua 1 Bepudmkaumn. Cnegyet uMeTs B BUAY, YTO TpeboBaHWA K JOKYMEHTUPYyeMoi MHopMaLnm, BEPOSTHO, OKaXyT
3Ha4uTeneLHoe BNuAHWE Ha TpeboBaHus K pesynsTaTWBHOCTM camoro npouecca. Takum obpasom, TpeboBaHWs gaHHOro
npouecca Ha 2-M YPOBHE BO3MOXHOCTEN OKaXyTCA B3aMMO3aBUCUMbIMM.

TpeboBaHusa K 4OKYMEHTMPYEeMON WH(opMaumMn npouecca MoryT BbiTe yHKUMOHaNbHEIMKU, OTHOCALLMMWCA K Xa-
pakTepucTuKam OOKYMeHTUpyeMOon MHhopMaL MK (pe3yneTaTUBHOCTL, 06beM U T. A4.), NMb0o HedyHKUMOHANBHBIMA U OTHO-
CALMMMKCA K COrnaLleHnsm Unu orpaHu4eHusaM, KOTopble He CBA3aHbl HAaMPSMYI0 C XapakTepucTMKaMn JOKYMeHTUPYeMon
uHbopMaL My (CPOKK NMOCTaBKK, yNakoBka U T. A4.). BoamoxHa komBuHauma oboux aTux Tunoe TpeboBaHui.

Tawke onpepensioT TpeboBaHUS K KOHTPOMIO JOKYMEHTUPYeMoi nHdopmauum npouecca. OHU paccMaTpuBaloTes
KaKk oTnun4Hble oT TpeboBaHMin K caMoi MHdopMauun. MoryT okasaTeCs YMeCTHbIMU pas3nuyHble CTeneHW KOHTPOns n3-
MEHEHWIA UNKn ynpaeneHust KoHgurypaumuei B 3aBUCUMOCTM OT KOHKPETHbBIX acneKToB JOKYMEeHTUPYeMol MHdopMaLmn n
(vnn) npoexTa.

TpeboBaHMA K MOEHTUPUKALMMA U KOHTPOMK ACKYMEHTMpYeMoi MHopMauMu npouecca NpUMEHSIoT B KadecTse
OCHOBbI ANs COOTBETCTBYHOLLEN MAEHTUdWKALUM N KOHTPONSA 4OKYMEHTUPYEMON MHApopMaLnK.
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LoKyMeHTUpYyeMylo MHC(OpMaUMio Npolecca, NoMyYeHHY B pesynsTaTte ero BHeOpeHWs, MPOBepsAlT B COOTBET-
CTBUM C 3aMNaHUPOBAHHBLIMU MEPONPUATUSAMIA M KOPPEKTUPYIOT N0 Mepe HeoBXOQUMOCTIM NS COOTBETCTBUA TpeboBaHu-
am. CTeneHb U XxapakTep NpoBepku ByayT 3aBUCETb OT MHOMMX (haKTOPOB, BCE W3 KOTOPLIX HEOBXOOUMO PacCMOTPETL B
pamMKax nnaHUpoBaHWA YpPaBneHna JOKYMEHTUPYEMOW MHopMaLIMe.

LokymeHTUpyemyo MHopMaLMio HEOOX0AMMO COXPaHWUTL AN NPOBEAEeHUA He3aBUCUMOI NMPOBEPKK.

B.5 3-i ypoBeHb BO3MOXHOCTEW Npouecca «YCTaHOBINEeHHbIW Npouecc»

B.5.1 O6wasn nHdopmauma

YcTaHOBNEHHbIW npouecc Da3npyeTcs Ha onpefeneHHOM MpoLecce, KOTOpbIA BbiCTpavBaeTcA Ha Haze Habopa
CTaHAapTHLIX NPOLIECCOB OpraHn3aLuun Ana OOCTWKEHWUA pe3ynsTaToB npolecca. PaccmartpuBaeMblil NpoLece onpegens-
€T pecypchl (YenoBeYeckre 1 MHPPACTPYKTYPHLIE), Heobxoaumble 4NA peanu3auun npouecca. [na BLIABNEHWS BO3MOX-
HOCTEN OCMBLICMEHUS W YNyYLLEeHUs npoLecca NpoBoasaT cBop COOTBETCTBYIOLUMX AaHHBIX.

OCHOBHOE OTNMYME OT 2-r0 YPOBHSA BO3MOXHOCTEN 3aKMOYaETCA B TOM, YTO YCTAHOBIMEHHbLIN NPOLECC 3-T0 YPOBRHSA
BO3MOXHOCTEN npeacTaBnaet cobon onpegeneHHbI npouecc, paspabotaHHbld Ha 6a3e Habopa cTaHOapTHLIX MPOLECCOB
opraHv3auum.

3- ypoBeHb BO3MOXHOCTEM Mpouecca obecnevnBaeT OCHOBY A5 Nepexofa Ha Creayowunii YypoBEHL BO3MOXHO-
CTei NyTemM co3gaHua aganTUpPOBaHHOMO M 3hhekTMBHO BHEAPEHHOIO NpoLecca, a Takke MHgpacTpyKTypbl, Heobxoau-
MO ANS CO34aHUA OCHOBLI AN 3aMKHYTOrO LMKNa 06paTHOW CBSA3W B MHTEpecax yryudleHus npouecca.

B.5.2 PA 3.1 CeouicTtBO «OnpegeneHve npouecca»

CeovicTBo «OnpegeneHne npoleccay CBA3aHO C Ero UCMONb30BaHWEM B KA4YECTBE OCHOBLI ANA peanusauum onpe-
[JEnNeHHOoro npoLecca, a Takke co cOOpPOM M OLEHKOWM JaHHLIX O BbIMOMHEHWMW Npouecca Ana bonee agekBaTtHOMo NoHUMa-
HWA 1 yNy4LIEeHWs npoLecca.

PaccmatpuBaemeli npolecc onpeaenseT Heobxoaumble BXOAALLME SMEMEHTHI U OXUAAEMBIE PE3YNLTATHI, a TAKKe
Tpebyemele OEUCTBUS U Heobxogumele ponu, 0Ba3aHHOCTM U KOMMeTeHuMu. MNMocneqoBaTtensHOCTL U B3aUMOAENCTBIE
NpoLECCOB MOXET HE NoApa3yMeBaTh NOCNenoBaTENbHOMO BbINOMHEHMA. 3TO MOXET 03Ha4YaTb napannenbHoe BbiNoHe-
HWe, LUVKNMYecKyo 0bpaTHYIO CBA3b UMM MHOE B3aMMOOEWNCTBHE.

C6op faHHbLIX B OTHOLLEHWI UCMNOMb30BaHWA NpoLecca OTpaXaeT Hannyne/oTCyTCTBUE npoLlecca. 3ToT 00beM 3Ha-
HWUIA oDecnevmMBaEeT OCHOBY ANSA COBEPLUEHCTBOBAHWUS NpoLecca.

B.5.3 PA 3.2 CeolicTBO «Pa3BepTbiBaHMe npouecca»

CeolicTBo «PasBepTtbiBaHMe npoueccay cBA3aHo ¢ ahdeKTUBHLIM NPaKTUYECKMM pa3BepTLIBAHUEM ONpeneneHHo-
ro npotecca.

OnpeneneHHbIil NPoLEecC COOTBETCTBYHLLIMM 00pa3oM BbicTpaMBaeTcs Ha Dase Habopa cTaH4apTHLIX MPOLIECCOB
OopraHW3auunM B COOTBETCTBUM C MHCTPYKUMAMMW No aganTtaumu. B oTHoweHun Hero crniegyeT umeTb ob6HOBNAEMOE onunca-
Hue. B peaynktaTte peanvaaluMuy NnpoLecca opraHn3auus nony4yaeT AOKYMEHTUPYEMYIO MHGOPMAaLWIo, pe3ynsTaThl uaMepe-
HUIA 1 MHYK0 MHCPOpPMaLMKD NS ynyylieHus npouecca. OnpeneneHHbli npolecc obecnevymBaeT OCHOBY ANd NNaHUPOBaHUA
1 NOBLILLEHNS KA4eCTBa 3arnfiaHMpPOBaHHbIX 3a4a4q U JENCTBUNA.

B xome popaboTku npouecca MoryT BbiTb OCYLLECTBMEHbI CO3OaHNe, M3MEHEHWE WK ajanTauusa onvcaHua npo-
Lecca Anda OCTUXEHUs onpederneHHoro pesynesrata. Hanpumep, B paMkax npoekta MOoXeT ObiTb co3aaH cobCTBEHHbIN
OnpeenexHkIin npouecc nytem gopaboTkn cTaHgapTHLIX NPOLIECCOB OpraHUM3aUmmn ¢ y4eToM Lerneid, orpaHuyeHnia u cpe-
bl peanuaauumn NpoekTa.

PekomeHgauum no agantaumy UCNonb3ykT A Toro, YToObl opraHnaauus Morna pa3eepThiBaTh CTaHO4apTHLIE Npo-
Llecchl B pa3nuyHbix kKoHTekcTax. CTaHgapTHbIE NPoLEccsl opraHn3ann MoryT 6biTe NpeacTarneHs! oBLLUM onMcaHueM, a
Takoe ONMMcaHWe MOXKET 0KasaTbCs HEMPUrogHbLIM NS HENOCPeCTBEHHOIO NCMoNb30BaHUa Npu peanusauun npouecca. C
MOMOLLBH0 MHCTPYKLMK NO AopaboTKe COTPYAHMKA MOTYT ONpeaenuTh NPoLECChl 4719 COOTBETCTBYIOLLMX NMPOEKTOR, a TakkKe
MONYYUTL YKa3aHWsa OTHOCUTEMLHO TOTO, YTO MOXHO W YTO HEBO3MOXHO U3MEHUTL, @ TAKKe TEX KOMMOHEHTOR NPOLECCOB,
NMPUMEHEHWE KOTOPLIX MOXET NoTpeboBaTe U3MEHEHWIA.

C npakTU4ecKoi TOYKM 3peHUa NPOSBIEHWE 3TOMO CBOMCTBA NPOLEcca 3aBUCKUT OT CTEMEHWU ONpeaeneHHOCTU U 0~
CTYMHOCTU NPOLIECCa W HaANEXalLEero pyKoBoACTBa ANd afantaunmy, a Takke 0T TOW CTENEHU, B KOTOPOW COOTBETCTBYIOLLNE
WHCTPYKUWMW cogepaT pekoMeH4auny OTHOCUTENBHO KOPPEKTHON agantauun npoLecca K BapuaHTam ero npumMeHeHus.

CBoWCTBO NpoLecca AeMOHCTPUPYET NPUBEPKEHHOCTL CTaHAApPTHOMY NPOLECCy, afanTUpoBaHHOMY OMNA NpUMeHe-
HWA B K&XKOOM KOHKPETHOM Chy4ae, a Takke oTparkaeT adhdeKTMBHOE pacnpeneneHme pecypcoB ANA peanuaalunu onpe-
AeneHHoro npouecca, cbop 1 aHanus gaHHbIX ANA NOHUMaHUS W YTOYHEHWUS ero OUHAMUVKN.

CyLLecTBEHHBIM aCNeKTOM AaHHOro CBOWCTBA sABnseTca obecnedyeHume GnaronpusaTHLIX YCNOBWIA ONA peaynsTaTtue-
HOro BHEAPEHWUs onpefeneHHoro npouecca. K 6naronpuaTHbIM YCNOBUSAM OTHOCAT:

- onpegeneHne cneundrUYeckux XapakTepUCTUK KaapOoBbIX PECYPCOB, MOCPEACTBOM KOTOPbIX peanua3yeTrcsa npo-
Lecc;

- NoHUMaHWe MHPaCTPYKTYpLI Npouecca v paboyei cpebl, HeoBX0AMMON NS peanvaauuy onpeaeneHHoro npo-
Lecca;

- NpogyMaHHOe pacrnpefeneHne U pasBepTbiBaHne HeobxoaWMbIX YENOBEYECKUX PECYPCOB U MHPACTPYKTYpbI
npouecca;
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- obllUee KOHKPETU3MPOBAHHOE NMOHUMaHWe posiei, 06sS3aHHOCTEN U KOMNETEHUMIA ANS peanu3alumn onpeneneHHo-
ro npouecca.

WHdbpacTpykTypa npouecca BKNoYaeT B ceba MHCTPYMEHTbLI, METOAEI U cnielnansHble cpeacTea, Heobxoaumele aAna
peanusaluun onpeneneHHoro npouecca.

B.5.4 PA 3.3 CoiicTBo «KoHTponb npouecca»

CeonctBo «KoHTponb npouecca» CBA3aHO C rapaHTuen achpekTUBHOW peann3auvy onpeaeneHHoro npouecca B
COOTBETCTBMKU TpeboBaHWAMU, NpeabaBNAeMbIMA K KadecTBy npouecca. [na KOHTPons npouecca BblAenaoT pecypchl v
MCMOMb3YHOT COOTBETCTBYHOLME MeToAbl. OYeBMAHBIM YCNOBMEM AMA NONYyYeHWss 3Ha4YMMO 0BpaTHOI CBA3M MO Npoueccy
ABnsAeTcA NOGpPOCOBECTHaA peanvaauus onpedeneHHoro npouecca ero ucnonHutensmun. [axe kayecTBeHHO cchopMu-
pOBaHHbIE NMPOLECCHl HE UMEKT AONroBpeMeHHoH 3hdEKTUBHOCTU, Cr OTCYTCTBYET aAeKBaTHOE OTPaXXEeHWE XOAa Bbi-
nonHseMblx pabor.

YcoBepLUeHCTBOBaHWe npoLlecca gocTuraetcs 3a cyet cbopa M aHanusa nokasaTtenei pesynsTaTMBHOCTM Npouec-
ca. 3agaun pesynbTaTMBHOCTM MpoLecca KOPPEKTUPYIOT C MOMOLLBK KOHTPOMMPYEMbIX ASWCTBUIA, rapaHTUPYIOWMX CO-
6nogeHre NONUTUK U NpoLenyp opraHu3auny Uny oTAensHBIX BapUaHTOB Npouecca, MUHUMKW3aUMIO PUCKOR W HEMPEpPLIB-
HOE yny4lleHue npouecca.

B.6 4-i ypoBeHb BO3MOXHOCTel npouecca «[1porHozmpyemsiid npouecc»

B.6.1 O6wasn nHcpopmauma

MporHoaupyemblid NpoLECce NocrnenoBaTeNbHO BLINOMHSAETCS B 3a4aHHbIX Npenenax ans OOCTUKEHWUS OXUOaeMbIX
peaynstatoB. Kpome Toro, ero peanv3auvsa NogaepKUBaeTcsa U yNpaensaeTcs ¢ NOMOLLBI0 KONMUMYECTBEHHOW MHAOpMAaLIWK,
Mony4YeHHOW B pesynsTate NPOBeAeHUS COOTBETCTBYHLMX M3MepeHMid. PesynstaTMBHOCTE Npouecca, KOTOpbIN OyHKLM-
OHWUPYET Ha 4-M YPOBHE BO3MOXHOCTEW MPOLECcCca, YNpaBnAaeTca KONMYECTBEHHO M ABMAETCA NPOrHO3MPYEMON B paMKax
peanuaauumn obwmx BuaHec-uenei. MNpowcxognT npopaboTka 3aKOHOMEPHbIX MPUYUH M3MEHEHUS PE3YNETAaTUBHOCTHU.

B.6.2 PA 4.1 ColicTBO «KonnyecTBeHHbIN aHanM3»

CeonctBo «KonMyeCTBEHHBIA aHanM3» CBA3@HO C Hanuunem 3cthdeKkTMBHOW cucTeMbl cOopa nokasaTteneun, OTHO-
CALLUMXCH K BbIMOMHEHUIO MpOLUEcca, U C KAYECTBOM OOKYMEHTUPYEMON MHopMauuu. 3TW nokasaTenu NpuMeHsaT Ans
ONpefeneHnsa CTeneHn OOCTMKeHWs OuaHec-uener opraHusauuu. lNMpouecc uaMepeHuss MOXeT OblTb COpMUpOBaH
Ha ocHoee pekomengauumi FOCT P 58606, TOCT P 59342 ans cooelcTBUA B JOCTMMEHWM 3TOMO YPOBHSA BO3MOMHO-
cTen. PekoMeHayeMble Noaxoabl K KONMYeCTBEHHOMY aHanuay oTpaxeHsl B [OCT IEC 61508-3, TOCT P MCO 13379-1,
MOCT P UCO 13381-1, TOCT P NCO 17359, TOCT P 51901.1, FTOCT P 51901.7, FTOCT P 51901.16, TOCT P 54124,
MTOCTP58771,TOCT P 58494, TOCT P 59329 — OCT P 59357, TOCT P 59989 — OCT P 59994, TOCT P M3K61069-1 —
MOCT P M3K 61069-8, NTOCT P M3K 61508-1, TOCT P M3K 61508-2, TOCT P M3K 61508-5 — NOCT P M3K 61508-7.
[MpMMepbl KONWUYECTBEHHOTO aHanui3a B CTaHOapTHbIX npoueccax pasobpanel B TOCT P 59331, TOCT P 59333,
MOCT P 59335, TOCT P 59338, NOCT P 59341, TOCT P 59345, TOCT P 59346, TOCT P 59347, TOCT P 59356.

B.6.3 PA 4.2 CeolicTBO «KonnyecTBeHHbIN KOHTPONbL»

CeoncTBo «KOnM4ecTBEHHLIN KOHTPOMNb» CBA3@HO C MCMOMb3oBaHMEM OOBLEKTMBHbBIX AaHHbIX AN ynpasBneHus wu
KOHTPOINA NpeAcKasyeMblx nokazatenei npouecca.

KonnyecTBeHHbI KOHTPOMb NogpazymeBaeT 3hheKTUBHYIO peann3auuio KOPPekTUpYHLWMX AEACTBWUA, Npennpu-
HATBIX ONA YCTPaAHEHWA BbIABMEHHBLIX NOSOANLNMXCHA ONpedeneHnio NpUYnMH HECOOTBETCTBUIA. [pMMeHsT cobpaHHble
mMeToabl aHanuM3a. Ha ocHoBe aHanuaa cobpaHHbIX JaHHbIX ONpeaenstoT BO3MOXHbIE NPUYUHEI BapUaTtMBHOCTH MPOLEC-
ca. 3akoHOMepHbIE MPUYMHBI HECOOTBETCTBUIA MPOLECcca OTHOCAT K TeM AedekTam, KOTophle ABMNSHTCS ero noGoYHbIM
achdhekTOM BCreacTBME HEPa3pELUEHHbIX 3aa4y peanuaalum 1, Kak NpaBuno, CBA3aHbl C pesynsTaTMBHOCTLIO Npouecca
BHE NPenernoB KOHTPOMbHLIX rpaHuL, yCTaHaBIMBaEMbIX ANS HOPMAarbHOW peanuaauum npouecca. 3TW rpaHuLbl MOXHO
onpenenqTb nMbo Ha OCHOBE OMbITa, NMMBO NyTEM yKazaHWA LIENEBbLIX NOKasaTenein pe3ynsTaTMBHOCTU (CM. Takke npu-
noxenua I, 4, E).

OpraHunzaumsa MoXeT aphekTMBHO UCMONb30BATE M3MEPEHNUA U aHanu3 Ana 0B0CHOBaHUA NMPUHATLIX peLleHuid Ha
OCHOBE WX BNUAHUA Ha JOCTMKEHWE BU3HeC-Lenen.

B.7 5-i ypoBeHb BO3MOXHOCTEN npouecca « MHHOBaLMOHHbLIA Npouecc»

B.7.1 O6wasn nHcpopmayuma

VIHHOBALMOHHBIN NPOLIECC MAMEHAETCA U afanTUPYeTCs YNOPSO0YEHHBIM 1M LeneHanpaeneHHbIM cnocobom, Y4Tobel
obecneunTs ahdEKTUBHOE pearvpoBaHe Ha MeHsLLMecsa BraHec-Lenu Ha NoCTosSHHON ocHoBRe. OnTUMU3auus npoLec-
ca BKnovaeT B cebsa anpobaunio MHHOBALMOHHBIX AN U TEXHOMOMMA, a Takke U3MeHeHne HeadeKTUBHbIX NPOLECCOB
ONA OOCTUXKEHWUS ONpeadeneHHbIX Lenen unu agad.

Mpouecc, hyHKUMOHUPYHOLLWIA HA 5-M YPOBHE BO3MOXHOCTE NPoLECCa, [EMOHCTPUPYET TPM KPUTUHECKU 3HAYUMbIX
OMHaMWKK, KOTOPble OTNMYAIOT €ro OT NpeackasyemMoro npouecca. Bo-nepebix, 3T0 ynpexaalLmnii akueHT Ha NOCTOAHHOM
COBEPLUEHCTBOBAHUW B BLINOMHEHWW KaK TEKYLLMX, TaK 1 OXXuaaembix GU3HeC-LEenei, T. e. NPUHATME LieneHanpaeneHHbIX
W 3annaHupoBaHHbIX YCUMNUA MO NOBbILEHUD 3EKTUBHOCTM U PE3YNLTATMBHOCTKU npouecca. Bo-BTopbix, ato ynopsago-
YeHHbI M CNMaHUPOBaHHbLIA NOAX04 K onpedeneHuio COOTBETCTBYHLLMX U3MEHEHWA B NPOLECCE U K UX BHEAPEHWUIO Ans
cBeOeHUs K MMHUMYMY HenpegHamMepeHHbIX HapyLLIeHWA NpY BbINONHeHU npouecca. M, HakoHel, B-TPeTbuMX, 3To addek-
TMBHOCTb M3MEHEHWIA OLLEHMBAETCA B CpaBHEeHUM ¢ haKTUYeCcKUMK peaynstatamiu. [Npu HeobGXoaMMOCTU BHOCAT KOppek-
TUBLI ANS OCTUXEHUS YCTAHOBMNEHHBIX LiENei B OTHOLLEHUN NPOLIECCa, a TAKKE NPOMEXYTOYHOM U KOHEYHOW NPOAYKLIMN.
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OCHOBHOE OTNMYME MHHOBALMOHHbBIX NPOLIECCOB OT NPOrHO3MPYEMBLIX MPOLLECCOB 3aKIMYaeTca B TOM, YTO onpeae-
NEHHbIE W CTaHAAPTHLIE NPOLUECCHI AMHAMUYECKA MEHAIOTCH M afanTupyroTes Ans 3dqeKkTUBHOIO AOCTKEHNUA TEKYLUMX
1 NPOrHO3MpYeMbIX BU3Hec-Lenei. 3TOT ypOBREHb BO3MOXKHOCTEN NpoLecca 3aBMCUT B OCHOBHOM OT afieKBaTHOro Konuye-
CTBEHHOrO MOHMMaHWUsi AUHAMUKK NpoLiecca.

B.7.2 PA 5.1 CBo#icTBO « MHHOBAUMOHHOCTL Npouecca»

CBoICTBO «MHHOBaLMOHHOCTE NPOLECCay» CBA3AHO C HAaNMYMEM YNpexaatoLLero akueHTa npy NocTosHHOM YCOBEP-
LIEHCTBOBaHWM NPU BbINOMHEHWUUN KaK TEKYLLWX, TaK 1 OXnaaeMbix OUsHec-Uenei opraHm3aumm.

MHHOBaUWM ABNSAKOTCA KMNOYEBLIM (paKTOPOM COBEpPLLEHCTBOBAHUS NpoLeccoB. OHWM MOTYT BHEOPATLCA B pe3yrbTta-
Te aHanua3a AaHHbIX, CBA3aHHbLIX C NePEOOBLIMU NPAKTUKAMU, UK NOSIBNEHUS HOBbIX TexHonoruin. C6op 1 aHanua gaHHbIX
NMPOBOAAT C LIeNbH BEIACHEHUS 0BLIMX OTNUYMIA B peaynstatax paboTel. B xoge aHanuaa MoxHO onpeaenTs BO3MOKHOCTA
ONA BHEOPEHWA HaANexallux MHHOBaLUMWIA U NepeoBOol NPaKTUKK.

CRnoOXHOCTb OpraH13aunoHHOro pa3BepTLIBAHWA M JONTOCPOYHEIN XapakTep NOCTOAHHOIO COBEPLUEHCTBOBAHWA Tpe-
OyloT TWaTeNsLHO NPOAYMaHHOW cTpaTervy M OnpeneneHHbix Lene BHegpeHusa MHHOBaUuiA B npouecce. Miccnenoeanus,
HanpaBneHHbIe Ha BbISBNEHUE NOTEHUMANBHLIX YCOBEPLUEHCTBOBAHWIA B pa3paboTke NpoLEeCcCoR U BCNOMOraTenbHLIX TEX-
HOMOTWIA, NOAKPENNEeHHbIE pe3ynsTratamMmu aHanuaa AaHHbiX, ByayT cnocobCcTBOBaThL ONpedeneHuld BO3MOXHOCTEN ANnS
BHeOpeHusl ahekTUBHBIX WHHOBALWIA.

[na noCTyKEHNS MaKCMMarbHO BO3MOXHOIO YCOBEPLUEHCTBOBAHWA B YCIMOBUAX UMEIOLLMXCH PECYPCOB aHan1Manpy-
10T BMIUSAHWE NpefnaraemMbix M3ameHeHun. KonmyecTBEHHOE NMOHMMaHWe NPOrHO3npyeMoro NpoLecca crnocoOCTBYET OLIEHKE
BMUAHWA NpegnaraembiX M3MeHeHWn. Pe3ynsTaTMBHOCTL MPOTrHO3MPYEMOro NpoLecca crneayeT HenpepblBHO MOBbIWATL
AN JOCTUKEHUSA TEKYLLWX U NPOrHO3MpyeMbIX GuaHec-uenein. @opMynupyloT KONMMYECTBEHHBIE LIEMNK MO YCOBEPLUEHCTBO-
BaHWIO pe3ynkTaTUBHOCTU NPOLECCa, OCHOBAHHLIE HA COOTBETCTBYIOLLMX BU3HEC-LENaxX opraH3aumn.

CpoKM BHEApPEHWs W MocnefoBaTenbHOCTE COrMacoBaHHLIX M3MEHEHWI TLLATENLHO NNaHMPYT Takum oGpasom,
YyTODObI HAapYLUEHWE LUITAaTHOrO BbINOMHEHWSA Npouecca ObiNo MUHUMAanNbHLIM. [py Takom NNaHnpoBaHWK 0DBLIYHO YYKTLIBA-
K0T Takue pakTophbl, Kak 3Ha4YMMOCTb M CTaTyC MPOEKTa, oLeHka achEKTUBHOCTM M3MEHEHMIA NpOLEecca U CO34aHMe HOBOTO
busHeca.

O HEKTUBHOCTL MAMEHEHWNIA aHANU3VPYIOT NO PakTUYECKMM peaynsTaTtam, Npu HeoBXoOUMOCTH BHOCAT KOPPEKTU-
Bbl 4N JOCTMKEHMA LIENer MHHOBALMOHHOTO npoLecca.

[MoHuMaHWe hakTU4eCKOro BNMAHUA N3MEHEHWI NPOLEcca ABMNAETCA KPUTUYECKU 3Ha4YMMbIM acnekTom 5-ro ypoBHSA
BO3MOHOCTEW npoLecca.
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MpunoxeHue I
(cnpaBo4Hoe)

Mpumep NepeyHa yrpo3 HapylWweHUs HOpManbHOW peanu3sauuun npouecca

[MepeyeHs yrpozs, cnocobHbIX MPUBECTH K HAPYLLEHWIO HOPMarbHOW peanv3aummn Npouecca B CUCTEME, MOXEeT BKIIo-
yaTb (B 4acTW, CBOMCTBEHHOW 3TOMY NpOLEccy):

- NpupodHble W NPUPOAHO-TEXHOTeHHble yrpo3sl — no MOCT P UCO 13381-1, TOCT P NCO 17359, NTOCT
P NCO/M3K 27002, TOCT P 51901.1, TOCT P 54124, TOCT P M3K 61069-5, TOCT P M3K 61069-6, TOCT P M3K 61069-7;

- Yrpo3sbl CO CTOPOHbLI Yenoseyeckoro thaktopa — no NOCT P M3K 62508;

- yrposbi kadecTtBy 1 BesonacHocTy MHopMauuK, nporpaMmMHoro obecnedeHns, o6opyaoBaHUA U KOMMYHUKALIWA,
ucnone3syemblx B npouecce pabotel, — no MOCT P MCO/M3K 15026, TOCT P MCO/M3K 15026-4, TOCT P UCO/M3K
16085, TOCT P MCO/M3K 27002, TOCT P 51275, TOCT P 51583, TOCT P 54124, TOCT P 56939, TOCT P 58412,
FOCT P 59334, TOCT P 59339, TOCT P 59341,

- Yrpo3el KoMnpomeTauuy HdopmaunoHHor Be3onacHocTy npuobpeTarollen cTopoHsbl (3akazynka) — no FOCT
P MCO/M3K 27002, TOCT P NCO/M3K 27005—2010 (cm. npunoxeHue C);

- Yrpo3bl BO3HMKHOBEHUA ywepba penyTauum n/unu notepw JoBepus NOCTaBLMKa (MPOU3BOAMTENS) K KOHKPETHOMY
3aKa34mnKy, CUCTEMbl KOTOPOro Bbinu CKOMMPOMETMPOBaHbI;

- MpOYMe COOTBETCTBYIOLLME Yrpo3bl Ka4ecTBy, Be3onacHocTn U ahdEeKTUBHOCTN CUMCTEMbI, CBA3aHHbIE C Mpo-
Lieccom.

Yrposbl MOryT ObiTe peanv3oBaHbl C COOTBETCTBYIOLLMM HEraTMBHBIM BO3AEeNCTBMEM Ha CBOWCTBA npolecca, npu-
BEAEHHbIE B 5.2 1 npunoxeHvn B, 4To NpMBOAWT K HAPYLUEHWIO peanv3aunm paccMaTpuBaeMoro npoLecca.

MepeyeHs yrpo3 xapakTepuayeTca UCXOAHBIMU AaHHbIMK (CcoBpaHHBEIMW Mo hakTy UnM rMNoTETUYECKMMU), HEOBXO-
OVMBIMW ANS MPYMEeHeHWA MaTemMaTUYeckux Mogenei U MeTodoB NPOrHO3MPOBaHUA PUCKOB A5 KONUYECTBEHHOW OLIEHKM
BO3MOXHOCTEN npoLueccoB (CM. npunoxeHue [).
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Mpunoxexwe [
(cnpaBo4Hoe)

TunoBble nokazaTenu, MOAENU U MeTOObl MPOrHO3UPOBAHUA PUCKOB
(no meToAy KONU4YeCTBEHHOW OLIEHKMW)

[ns nporHo3vpoBaHWs pUCKOB MOTYT BbITk MpUMeHeHB! Niobble BO3MOXHEIE MOZEN U MeTodkl, obecnedvBalowme
npuemMnemMoe OOCTWXXEHWE NOCTaBMNEHHbIX Uenei. B HacTosawem npunoxeHnn npusegeHsl cebinkn no MOCT P 59994 Ha
CTaHOapTbl CUCTEMHOW MHXEHEPWM, CoAepKallime peKoMeHgaurn no TMNoBbIM nokasarenaM, Mogensam 1 meTogam npo-
rHO3MPOBaHWS PUCKOB BO BCEX CTaHAAPTHbLIX Mpoueccax, CBOMCTBEHHbLIX XU3HEHHOMY UMKy cuctem no NOCT P 57193
(cm. Tabnuuy 0.1). 3TK nokasarenu, MeTodbl U MOOENK B NOMHOW Mepe NPpUMEeHUMbl NS pelleHus 3agad CUCTEMHOro

aHanus3a 1 OUeHKM BO3MOXHOCTEN paccMaTpueaeMblX NpoueccoB.

Ta6nuua [O.1 — Ccbink4 Ha TUMOBLIE MOAENW U METOALI MPOrHO3UPOBAHUSA PUCKOB

CucTeMHEIN npouecc

BepoATHOCTHbIE NOKa3aTenu pucka

TuUnoBble MOAENW U MeTodbl

Mpouecceol
npvobpeteHns u
NOCTaBKN NPOAYKLUN
W ycnyr Ans cUCTEMbI

Puck HapyLleHWa HaaexHOCTM peanuaauuu npouecca (6es yye-
Ta OONONHUTENbHbIX TpeboBaHuin);

- PWUCK HapyLLeHWa AOMOMHUTENbHbLIX cneunguyYecknx cucTem-
HbIX TpeboBaHui (Ha Nnpumepe TpeboBaHWiA NO 3awWmnTe UHGOP-
MaLum);

- PWCK HapylleHUs peanusauuu Npouecca ¢ y4eToM [AOMOMHKU-
TenbHbIX cneyndmnyecknx cCUCTeMHbIX TpeboBaHWI (Ha Npumepe
TpeboBaHuin No 3awuTe MHpopmaumnm)

Mo MOCT P 59329—2021
(mpunoxeHune B)

MpoLecc ynpaeneHns
MOZEMNbH0 XKU3HEHHOTO
LMKMa CUCTEMBI

Puck HapylweHus HagexHoCTK peanusauum npouecca (bes yye-
Ta gononHUTENbHbIX TpeboBaHuin);

- PUCK HapyleHWs AOMNONHUTENbHBIX CreundUyYecknux cuctTem-
HbIX TpeboBaHuit (Ha Nnpumepe TpeboBaHWi NO 3awuTe UHAGOP-
Maunm);

- 0606LWEeHHBIA pUCK HapyLLEHWs peanusauunu npouecca ¢ yde-
TOM [AOMNOMHUTENbHBIX CreundnyYecknx ccTeMHbix TpeboBaHui
(8 TOM ynucne Ha npumepe TpeboBaHWIA No 3awwmTe UHOPMa-

umnm)

Mo MOCT P 59330—2021
(npunoxeHwve B);

MOCT P 59992—2022
(mpunoxeHwne B)

Mpouecc ynpasBneHus

WHbpacTpYKTypoin
cucTEMBI

Puck HapylieHus HagexHoCTM peanuaauuuy npouecca (6es yye-
Ta JONOSMHUTENbHbLIX TpeboBaHWi);

- PWCK HapyLLeHWs OOMOMHUTENbHbLIX creundguyeckx cuctTem-
HbIX TpeboBaHui (Ha Npumepe TpeboBaHWA NO 3alMTe MHAGOP-
MaLumm);

- 0BOBLUEHHBIN PUCK HAPYLLUEHWA peann3auun npouecca ¢ y4e-
TOM AOMOSTHUTENBHLIX CNELMMUYECKX CUCTEMHBIX TpeboBaHMiA
(B TOM uyncne Ha npumepe TpeboBaHWW NO 3awmMTe MHGOpMa-
L)

Mo FOCT P 59331—2021
(npunoxexune B);

MOCT P 59993—2022,
npunoxeHue B

Mpouecc ynpasneHna
nopTdenem NpoeKToB

Puck HapyLleHWa HaaeKHOCTM peanuaauuuy npoudecca (6es3 yye-
Ta AONONHUTENbHbIX TpeboBaHni);

- PWCK HapyLlLeHWa OOMOMHUTENbHbLIX CreungUYecknx CUcTeM-
HbIX TpeboBaHui (Ha Nnpumepe TpeboBaHWMiA NO 3awmnTe UHAGOP-
MaLum);

- PWCK HapylleHWs peanusauuun npouecca C y4eToM AOMonHU-
TenbHbIX cneyndmryecknx cMcTeMHbIX TpeboBaHui (Ha npumepe
TpeboBaHuii No 3awwmTe nHdopmMauun)

Mo MOCT P 59332—2021
(mpunoxeHune B)

MpoLecc ynpaeneHns
YEernoBeYecKUMm
pecypcamu cUCTEMbI

Pvck HapylweHns HagexHoCTW peanusauum npouecca (bes yye-
Ta AononHUTEnNbHBIX TpeboBaHniA);

- PUCK HapylleHWs AOMNOMHUTENbHLIX CneundUIYecKnux cucTem-
HbIX TpeboBaHui (Ha Nnpumepe TpeboBaHWiA NO 3awmTe UHAGOpP-
MaLnmn);

- PUCK HapyLleHWs peanv3auuu npouecca ¢ Y4eToM [OMOnHU-
TenbHbIX cneLudUYeckux CUCTeMHbIX TpeboBaHui (Ha npuMepe
TpeboBaHuii No 3aLiuTe MHpopMaLnm)

Mo MOCT P 59333—2021
(npunoxeHue B)
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MpodomxeHue mabnuuss 4.1

FOCT P 71438—2024

CucTeMHbIl npouecc

BepoAaTHOCTHbIE NoKasaTenu pucka

Tunoeble MOAENW 1 METOALI

Mpouecc ynpaeneHus
Ka4yeCTBOM CUCTEMbI

Puck HapylweHns HagexHocTu peanvsaumm npouecca (bes yye-
Ta JononHUTeNsHbIX TpeboBaHuii);

- PVCK HapyleHWs OMOMNHUTENbHbIX Creunpuyecknx cucTem-
HelX TpeboBaHwin (Ha nNpuMmepe TpeboBaHWK Mo 3alluTe UHGOop-
Mauuw);

- 000D0LLEHHBI pUCK HapyLLeHUs peannsauun npouecca ¢ yye-
TOM AOMNONHUTENbHBIX CNeUUNHECcKNX CUCTEMHBIX TpeboBaHui
(B TOM 4ucne Ha npumepe TpeboBaHWiA MO 3aLlMTe WHopMa-

)

Mo MOCT P 59334—2021
(npunoxenune B);

rOCT P 59989—2022
(npunoxeHve B)

Mpouecc ynpaBnexHus
3HAHWUSAMU O CUCTEME

Puck HapylwieHusa HagexHoCcTu peanuaaumm npouecca (6es yye-
Ta gononHUTenbHbIX TpeboBaHuin);

- PWCK HapyLUeHWsA OOMNOMHUTENBHBIX CneunUyecknx CUCTEM-
Heix TpeboBaHnuin (Ha Nnpumepe TpebBoBaHWi No 3awuTe UHGOpP-
MaLuu);

- PUCK HapyLleHWUs peanuaauuy npouecca ¢ y4eToM AOMOonHu-
TenbHbIX cNeLngUIeckMx CUCTEMHBLIX TpeboBaHUiA (Ha NnpuMepe
TpeboBaHui No 3awuTe MHpopmauum)

Mo MOCT P 59335—2021
(npunoxeHue B)

[Mpouecc
nnaHupoBaHus
npoekTa

Pvck HapylleHna HagexHoCcTu peanv3aumm npouecca (bes yye-
Ta JononHUTensHbIX TpeboBaHuii);

- PWCK HapylleHWs OOMOMHUTENbHbIX Cneunduyecknx cucTem-
Helx TpeboBaHwi (Ha NnpvMmepe TpeboBaHWi Mo 3aluTe UHGOp-
MaLunn);

- pYCK HapylleHWs peanvs3auum npouecca ¢ y4eToM AOMOMHW-
TenbHbIX crneLugryecknx cMCTeMHbIX TpeboBaHW (Ha Nnpumepe
TpeboBaHUI No 3aLuTe MHopmMaLunn)

Mo MOCT P 59336—2021
(npunoxeHve B)

MpoLecc oLUeHKN K1
KOHTPOSS NpoekTa

[ns cucTemHbIX npoueccoe puckn no MOCT P 59337—2021
(6.3) (c yyeToM AOMOMHUTENBHBIX CNELMUHECKUX CUCTEMHbBIX
TpeboraHuMK Ha NpuMepe TpeboBaHWi Mo 3alnTe MHoOpPMaLnK)
u no MOCT P 59990—2022 (6.3)

Mo MOCT P 59337—2021
(npunoxeHue B),

MOCT P 59990—2022
(npunoxeHue B)

Mpouecc ynpaBneHus
peLLeHUAMK

Pvck HapylweHns HagexHocTu peanu3auunn npouecca (6es yqe-
Ta OoNOMHUTENEHLIX TpeGoBaHuiA);

- PWCK HapyleHWst JOMNOMNHUTENBHBIX CNeuntUyYecknx cucTem-
HbIX TpeboBaHWi (Ha npuMepe TpeboBaHWI NO 3awmuTe MHGOP-
Mauuu);

- PWCK HapylleHWs peanu3auuvm npouecca ¢ y4eToM LOMOMHU-
TenbHbIX Cneuugryecknx cucTeMHbIX TpeboBaHwn (Ha npumepe
TpeboBaHWI NO 3aWuTe MHPOPMaLINK)

Mo MOCT P 59338—2021
(npunoxeHuve B)

Mpouecc ynpaeneHus
puckamu ons
CUCTEMBI

Ona cuctemHbix npoueccoB puckn no MOCT P 59339—2021
(6.3) (c ydeToM OONOMHUTENBHLIX CNEUN(UYECKMX CUCTEMHbIX
TpeboBaHun Ha npuvmepe TpeboBaHWK No 3awwmTe UHopma-
uum);

- WHTErpanbHbIE PUCKM HapyLUEHWA KayecTBa CUCTEMBI B cle-
HapHbIX YCMOBUAX KOMBUHALMW NCMOMNb3yEMbIX CUCTEMHbBIX MPOo-
LeccoB B TedeHWe 3adaBaemMoro nepvoga nporHosa no MOCT P
59991—2022 (6.3)

Mo MOCT P 59339—2021
(npunoxeHue B);

MOCT P 59991—2022
(npunoxeHue B)

Mpouecc ynpaeneHus
KOHdpUrypaumei
CUCTEMBI

Puck HapylweHwsa HagexHocTy peanuaaumm npouecca (6es yye-
Ta AOMNOMHUTENBHLIX TPeBoBaHNIA);

- PUCK HapylUEeHWsi OOMOMHUTENBHBIX CrneundnyYeckux CUCTEM-
Hblx TpeboBaHui (Ha NnpuMepe TpeboBaHWA NO 3awwKTe MHGOpP-
MaLuu);

- PUCK HapyLleHWA peanu3aumy npouecca ¢ Y4eTOM OOMOoNHu-
TenbHbIX crneyuguyecknx cMcTeMHbIX TpeboBaHWW (Ha Nnpumepe
TpeboBaHui No 3awmTe uHpopmauum)

Mo MOCT P 59340—2021
(npunoxeHue B)
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FOCT P 71438—2024

lpodomxerHue mabnuyel 4.1

CuctemMHbIn npouecc

BeposATHOCTHbIE NoKasaTtenu pucka

TunoBble MoAEn U MeToabl

Mpouecc ynpaeneHws
uHhopmaLmen
cuUcTeMBI

Puck HapylwleHus HagexHoCTW peanusauun npouecca (6es yye-
Ta AononHUTENbHBIX TpeboBaHniA);

- PUCK HapylweHWs AOMNOMHUTENbHBIX creundUyYecknx cuctem-
HbIX TpeboBaHUIW (Ha npuMepax TpeboBaHW K HaAEeXHOCTU 1
CBOEBPEMEHHOCTW NPeacTaBneHns, NONHOTLl U JOCTOBEPHOCTMH
BbIXOOQHOW WHopMauuu, TpeboBaHWi No 3awwuTe WHGopMa-
Lum),

- PUCK HapylleHWs peanu3auuy npouecca ¢ y4eToM [OMOMHU-
TeNbHbIX CNEUUMUYECKUX CUCTEMHbIX TpeboBaHui (Ha npume-
pax TpeboBaHWii K HaJeXHOCTM 1 CBOEBpPEeMEHHOCTW npeacTas-
NEHWUA, MOMHOTHI W AOCTOBEPHOCTW BbIXOAHOW WHOpMaUMK,
TpeboeaHuiA No 3awmMTe nHopMaLumK)

Mo FOCT P 59341—2021
(npunoxeHne B)

[Mpouecc namepenuin
cuUCTeMBI

Puck HapylweHus HagexHoCTK peanusauun npoyecca (6es yye-
Ta AONONHUTENbHBLIX TpeboBaHWiA);

- PUCK HapyLleHWs AOMNONHUTENBHBIX Creunuduyecknx cUCTeM-
HbIX TpeboBaHWi (Ha NpuMepe TpeboBaHWIA No 3awnTe MHAOopP-
MaLmm);

- PUCK HapylleHWs peanu3auuM npouecca ¢ y4eToM [OMOMHU-
TenbHbIX cneunduyeckux cucTeMHeix TpeboBaHui (Ha npumMepe
TpeboeaHuiA No 3awmMTe nHhopMauun)

Mo FOCT P 59342—2021
(mpunoxeHune B)

Mpouecc rapaHTun
KayecTBa Ans
cUCTEMBI

Ona cuctemHbix npoueccoe puckn no MOCT P 59339—2021
(6.3);

- WHTerpanbHble pUCKM HapylleHus kadecTtsa cuctemsl no FOCT
P 59991—2022 (6.3)

Mo MOCT P 59994—2022
(MpunoxeHue B)

Mpouecc aHanuza
OuaHeca unun
Ha3Ha4YeHWsi CUCTEMbI

Puck HapyLleHWUs HaaeHOCTM peanuaauuuy npouecca (6es3 yye-
Ta JONOMHUTENbHbLIX TpeboBaHWi);

- PWCK HapyLLEeHWs OOMNOMHUTENBHLIX CreundguyYeckux CUcTem-
HbIX TpeboBaHWi (Ha NpuMepe TpeboBaHWIA No 3awnTe MHAOpP-
MaLmm);

- PWCK HapyLleHWsa peanusauun npouecca ¢ y4eToM AOMNOfHU-
TenbHbIX cneundUuYeckux cucTeMHeiX TpeboBaHuit (Ha npumMepe
TpeboeaHuii No 3awmTe nHopMaumn)

Mo FOCT P 59344—2021
(MpunoxeHue B)

[Mpouecc
onpegeneHus
notpebHocTen

u TpeboBaHUi
3aUHTEPECOBAaHHOMN
CTOPOHbI ANS
cucTeMBI

Pvck HapyLwleHns HagexHOoCTW peanu3sauunm npouecca Kak Tako-
Boro (6e3 y4eTta OoNONMHUTENbHBIX TpeboBaHWRA);

- PUCK HapylleHWs AOMONHUTENbHBIX Creunduyecknx cuctTem-
HbIX TpeboBaHuit (Ha Nnpumepe TpeboBaHWi NO 3aluTe UHAOpP-
Maumm);

- PUCK HapylleHWs peanv3auuu npouecca ¢ y4eToM [OMOMHU-
TenkbHbIX cneungUyYecknx CUCTEMHbIX TpeboBaHMI (Ha NnpuMmepe
TpeboBaHWii No 3aLiuTe MHhopmMaLmm)

Mo FOCT P 59345—2021
(npunoxkeHune B)

[Mpouecc
onpeneneHuns
CUCTEMHBIX
TpeboBaHUN
(Ha npumepe
TpeboBaHu1
rno sawute
WHpopMaLnn)

38

YacTHble nokasatenu puMcka peanusaumu yrpoz 6esonacHocTu
MHOPMALMA, HanpaBNeHHbIX Ha HapyleHne yHKLUOHWPOBa-
HWS CUCTEMbI, B YCIOBWSAX OTCYTCTBUS MEP 3alMThbl, Npegnarae-
MbIX K MPUMEHEHMWI0 B Xoae (POpMUPOBaHKSA CUCTEMHBIX Tpebo-
BaHWI, U B YCNOBUAX UX MPUMEHEHWUA (NoKasaTenu ocTaTouHor
pucKka HapyLleHUs! (OYHKLMOHMPOBaHWA CUCTEMBI);

- YacTHble MokasaTenu pUcka peanu3auun Yrpo3 YTEeYKW KOH-
hmaeHUMansHoM MHopMaLMK B YCOBWSX OTCYTCTBUS Mep 3a-
WMTEI, NpegnaraeMblx K NMpUMeHeHW B xofde (hopMUpoBaHWA
cuUCTeMHbIX TpeGoBaHWIA, M B YCMOBUSAX MX NPUMEHEeHWUs (noka-
3aTenu OCTATOYHOMO pUcKa HapyleHus TpeBoBaHuiA No 3awuTe
KOHMhMAEeHUMaNbLHOM MHCPOPMaLUWUN B CUCTEME WITK O CUCTEME);
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MpodomxeHue mabnuuss 4.1

FOCT P 71438—2024

CucTeMHbIl npouecc

BepoAaTHOCTHbIE NoKasaTenu pucka

Tunoeble MOAENW 1 METOALI

- WHTerpaneHble NOKasaTenuy pucka peanuaauny yrpos, Hanpae-
MEeHHbIX Ha HapyLUeHWe hyHKLMOHUPOBaHUS CUCTEMBI B TEHEHNE
€€ XW3HEeHHOro UWkNna, B YCNOBWMAX OTCYTCTBUS W NMPUMEHEHUS
Mep 3awmThl, NpegnaraemMelx B xoge hOpMUPOBaHUA CUCTEM-
HbIX TpeboBaHWNA.

MpumevyaHue — lMpuUBedEHHbIE NOKA3aTeNW OEMOHCTPUPY-
0T BO3MOXHOCTU MOAMUKALMM NOKa3aTernen NporHoampyemMblx
PWCKOB.

Mpouecc Puck HapylweHUs HaexHocTy peanusauun npouecca (6e3 yye- | Mo MOCT P 59347—2021
onpegeneHus Ta JononHUTENBHLIX TpeboBaHuii); (npunoxeHve B)
apXMTEKTYpPbI - PWCK HapylleHWs JOMOMHUTENbHbIX Cneunduyecknx cucTem-
CUCTEMBI Helx TpeBoBaHui (Ha npumepe TpeboBaHWi Mo 3awmTe UHGOop-

Mauum);

- PWCK HapylleHWs peanvs3auum npouecca ¢ y4eToM AOMOMHM-

TenbHbIX CrneLuuyecknx cMCTeMHbIX TpeboBaHWi (Ha Nnpumepe

TpeboBaHWI No 3aLuTe MHpopmMauum)
Mpouecc Puck HapyLlueHWsa HagexXHoCTM peanuaaumm npouecca (6es yye- | Mo MOCT P 59348—2021
onpegeneHua Ta JononHUTensHbIX TpeboBaHuii); (npunoxeHve B)
npoekTa - PWCK HapyleHWs OOMOMHUTENbHLIX CneuntUyecknx cucTem-

Helx TpeboBaHuin (Ha NpuMepe TpeboBaHWW Mo 3aLluTe UHGOpP-
Mauun);

- pYCK HapylleHWs peanu3auuvm npouecca ¢ y4eToM LOMonHu-
TenbHbIX Cneundryecknx cMcTeMHbIX TpeboBaHMn (Ha npumepe
TpeboBaHUI No 3aLuTe MHpOopMaLnK)

I'ipou,ecc CUCTEMHOIO
aHannaa

Pwvck HapylweHna HagexHocTu peanvsaumm npouecca (bes yye-
Ta OONOMNHUTENBHLIX TpeboBaHuii);

- PWCK HapylleHWsi JOMOMHUTENbHbIX CNeunduyecknx cucTem-
Hblx TpeboBaHwi (Ha NpuMepe TpebBoBaHWK MO 3aLluTe UHGOop-
Mauuw);

- PWCK HapylleHWs peanu3auum npouecca ¢ y4eToM LOMOMHM-
TenbHbIX Cneuugryecknx cucTemMHblx TpeboBaHwn (Ha npumepe
TpeboeaHumK No 3awuTe MHopPMaLnn)

Mo MOCT P 59349—2021
(npunoxeHve B)

Mpouecc peanuzauum
CUCTEMBI

Puck HapylweHWa HagexHoCTH peanuaaummn npouecca (6es yye-
Ta JononHUTeNeHbIX TpeboBaHuii);

- PUCK HapyLlUeHWs OOMOMHUTENbHbLIX CneundUyeckux CUCTEM-
Helx TpeboBaHui (Ha npvMepe TpeboBaHWW MO 3awuTe UHGOop-
MaLnn);

- PUCK HapyLIEHWA peanuaauun npouecca ¢ y4eToMm AOMOonHu-
TenbHbIX cnelugryecknx cMCTeMHbIX TpeboBaHW (Ha Nnpumepe
TpeboBaHu No 3awute MHdopmMauum)

Mo MOCT P 59350—2021
(npunoxeHve B)

Mpouecc
KOMMMeKCHpOoBaHUs
cucTeMmsl

Prck HapylleHns HagexHoCcTH peanvsauum npouecca (bes yye-
Ta JononHUTENsHLIX TpeboBaHuii);

- PWCK HapylleHWst JOMOMHUTENbBHBIX CneuntUyYeckux cucTem-
Helx TpeboBaHwi (Ha npvMmepe TpeboBaHWi Mo 3awuTe UHGOp-
Mauum);

- pYCK HapylleHWs peanvs3auvm npouecca ¢ y4eToM AOMOnHKU-
TenbHbIX Creuuuiecknx cMcTeMHbIX TpeboBaHWi (Ha Nnpumepe
TpeboBaHU No 3auTe MHpopmMaLnn)

Mo MOCT P 59351—2021
(npunoxeHve B)
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FOCT P 71438—2024

OkoHYaHue mabnuusi .1

CuctemMHbIn npouecc

BeposATHOCTHbIE NoKasaTtenu pucka

TunoBble MoAEn U MeToabl

[Mpouecc
BepudMKaumum
cuUcTeMBI

Puck HapylwleHus HagexHoCTW peanusauun npouecca (6es yye-
Ta AononHUTENbHBIX TpeboBaHniA);

- PUCK HapylweHWs AOMOMHUTENkBHBIX creundUYecknx cuctem-
HbIX TpeboBaHui (Ha npumepe TpeboBaHWA NO 3alnTe UHAGOP-
Maumm);

- PUCK HapylleHWs peanu3auuu npouecca ¢ y4eToM [OMOonHU-
TenbHbIX CNeundUYecknx cucTeMHblx TpeboBaHuii (Ha npuMepe
TpeboBaHuit No 3aLmMTe nHopmMaLmn)

Mo FOCT P 59352—2021
(npunoxeHne B)

Mpouecc nepenayu
cUCTEMBI

Puck HapylweHns HagexHoCTW peanusauum npouecca (6es yye-
Ta A4ONONHUTENbHEIX TpeboBaHui);

- PUCK HapyLleHWs AOMNOMHUTENbHbIX CreuuduYecknx cuctem-
HbIX TpeboBaHui (Ha Nnpumepe TpeboBaHWi NO 3aluTe UHAGOpP-
MaLmm);

- PUCK HapylleHWs peanu3auuM npouecca ¢ y4eToM [OMOMHU-
TenbHbIX cneunduyeckux cncTeMHeix TpeboBaHuii (Ha npuMepe
TpeboBaHUi No 3aLuTe UHPOoPMaLUK)

Mo MOCT P 59353—2021
(mpunoxeHue B)

Mpouecc aTTecTaumm

Puyck HapylleHWs HaoeKHOCTM peanu3auum npouecca (6es yye-

Mo NOCT P 59354—2021

HbIX TpeboBaHuit (Ha Nnpumepe TpeboBaHWi NO 3aluTe UHAOpP-
Maumm);

- PUCK HapylleHWs peanv3auuu npouecca ¢ y4eToM [OMOMHU-
TenkbHbIX cneungUyYecknx CUCTEMHbIX TpeboBaHMI (Ha NnpuMmepe
TpeboBaHWii No 3aLiuTe MHhopmMaLmm)

cUcTEMbI Ta AONONHUTENbHBLIX TpeboBaHWiA); (mpunoxeHune B)

- PWCK HapyLeHWs OOMOMHUTENBHbLIX creundguyecknx cucTem-

HbIX TpeboBaHWiA (Ha NpuMepe TpeboBaHWIiA No 3awnTe MHGOopP-

Maumm);

- PWCK HapylleHWsa peanusauun npouecca ¢ y4eToM [AOMNOfHU-

TenbHbIX cneunduYeckux cucTeMHblx TpeboBaHuii (Ha npuMepe

TpeboeaHuWiA No 3alMTe nHopMaLmK)
Mpouecc Puck HapyweHua HagexkHocTM peanusauun npouecca (6es yye- | Mo MOCT P 59355—2021
YHKUMOHMPOBAHMSA Ta JONOMHUTENbHbLIX TpeboBaHWi); (MpunoxeHue B)
cucTeMbI - PWCK HapyLLEeHWs OOMNOMHUTENBHLIX CreundguyYeckux CUcTem-

HbIX TpeboBaHWi (Ha NpuMepe TpeboBaHWIA No 3awnTe MHAOpP-

MaLmm);

- PWCK HapyLleHWsa peanusauun npouecca ¢ y4eToM AOMNOfHU-

TenbHbIX cneundUuYeckux cucTeMHeiX TpeboBaHuit (Ha npumMepe

TpeboeaHuii No 3awmTe nHopMaumn)
[Mpouecc PucK HapylleHna HanoexHoCTU peanusaumm npouecca (6es yve- | Mo MOCT P 59356—2021
CONpoBOXAEHUS Ta 4ononHUTEnNbHBIX TpeboBaHnin); (npunoxkeHune B)
cncTembl - PWCK HapyLUEHWa OOMONMHUTENbHbIX CNeungUYecknx CUcTeM-

I'Ipou,ecc N3BATUA U
CnncaHna CUCTEMbI

Pvck HapylweHus HagexHoCTW peanusauun npouecca (6es yye-
Ta OoNoMNHUTENbHLIX TpeboBaHWi);

- PUCK HapyLeHWs AOMOMHUTENbHbIX CNeunduYecknx cuctTem-
HbIX TpeboBaHWi (Ha NpuMmepe TpeboBaHWi NO 3awuTe UHAGOpP-
Maumm);

- PUCK HapylleHWsa peanvsauuy npouecca ¢ y4eToM [OMOMHU-
TenbHbIX cneunduyecknx CMCTEMHbIX TpeboBaHul (Ha npuMmepe
TpeboBaHwii No 3almuTe MHQopMaLmKn)

Mo MOCT P 59357—2021
(npunoxxeHue B)

[prmMep npakTMyeckoro Noaxoda K nporHoampoBaHuio pyuckoe npefactaened B [OCT P 58494, B koTopoM noso-
YKEHWA MO OLEHKE NMPOLECCOB afanTMpoBaHbl K CUCTEMaM AMCTaHLUMOHHOIO KOHTPOMSA MpOMbILINEHHOW Ge30nacHOCTH B

OonacHOM NMpoun3BoACTBeE.
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FOCT P 71438—2024

MpuMmeyaHus

1 [pyrve BO3MOXHble MOKaszaTenu, MOAENW, MeToAbl W PEeKOMeHOauuWM Mo OLEHKE PWUCKOB NpUBEdEHbl B
FOCT IEC 61508-3, TOCT P MUCO 13379-1, TOCT P UCO 13381-1, TOCT P WUCO 17359, NOCT P 51901.1,
FOCT P 51901.7, TOCT P 51901.16, FOCT P 54124, FOCT P 58771, TOCT P M3K 61069-1 — rOCT P M3K 61069-8,
FOCT P M3K 61508-1, TOCT P MOK 61508-2, TOCT P M3K 61508-5 — MOCT P M3K 61508-7.

2 Mpumepsbl NPOrHO3UPOBaHKUS PUCKOB U PELLEHUS 3a4a4 CUCTEMHOMO aHanus3a, CBA3aHHbIE C MPOrHO31pPoOBaHUEM
puckoB B npoueccax, npueefdeHsl B NTOCT P 59331, TOCT P 59333, NOCT P 59335, TOCT P 59338, NOCT P 59341,
[OCT P 59345, TOCT P 59346, TOCT P 59347, TOCT P 59356.
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FOCT P 71438—2024

MpunoxeHue E
(cnpaBo4Hoe)

PekomeHgauuu no onpeneneHuro AO0NYCTUMbIX 3Ha4YeHUn PUCKOB

PexkomeHgaLumm no onpegeneHnio 4onycTUMelX 3HadeHuin nokasatenen puckos no FOCT P 59994 oTpaxeHbl B Ta-
bnyue E.1 (gononHWTenbHble cneundnyeckne cucTeMHble TpeboBaHWA B CCbINOYHbBIX CTaHAapTax NpuBeaeHbl C Y4ETOM
TpeboBaHWi No 3awuTe UHOPMaLK).

Tatnuua E.1— OnpeneneHune JONYCTUMBIX 3HAYEHWIA PUCKOB

OnpepeneHue AonycTVMbIX 3HaYEHWIA PUCKOB NpU
CucTemMHbIn npouecc opveHTaumnKn Ha obocHoBaHWe No NpeueneHTHOMY
NpUHLKMNY 1 06ocHOBaHME ANs CUCTEMbI-3TanoHa

Mpouecchl NPMOBPETEHUA U NOCTABKM MPOAYKUMW W YCnyr Ans

MO MOCT P 59329—2021 (npunoxeHwue M)
CUCTEMBI

Mo MOCT P 59330—2021 (npunoxeHue ),

I'Ipouecc ynpaeneHna MOOeNb XXM3HEHHOTO UMKNa CUCTEMBI FOCT P 59992—2022, NpUNOXEHNE r

Mo FOCT P 59331—2021 (npunoxeHve ),

Mpouecc ynpaBneHnsa MHPacTPYKTYPOKR CUCTEMBI [OCT P 59993—2022 (npunoxerve )

[Mpouecc ynpaeneHns noptdenem NpoeKToB Mo MOCT P 59332—2021 (npunoxexue )

[Mpouecc ynpaBneHns YenoBe4YeCKUMU pecypcamMmmn CUcTeMbI Mo MOCT P 59333—2021 (npunoxenue [)

Mo MOCT P 59334—2021 (npunoxeHue [),

[pouecc ynpaeneHns Ka4ecTBOM CUCTEMbI FOCT P 59989—2022 (I'IpMﬂO}KeHIAE I_)

[Mpouecc ynpaBneHns 3HaHUAMU O CUCTEME Mo MOCT P 59335—2021 (npunoxeHue [)

[Mpouecc nnaHMpoBaHWA NpoekTa Mo MOCT P 59336—2021 (npunoxexue )

Mo MOCT P 59337—2021 (npunoxeHue),

Fpolecs QUEHKN AEaHT FODRTIPOCK T FOCT P 59990—2022 (npunoxenie )

[Mpouecc ynpaBneHus pelleHuamm Mo MOCT P 59338—2021 (npunoxexue [)

Mo FOCT P 59339—2021 (npunoxeHue ),
[OCT P 59991—2022 (npunoxexuve 1)

I'Ipou,ecc ynpaeneHna puckaMmn anAa CUCTtemMbl

[pouecc ynpaeneHnsa KoHUrypaunen cuctemsi Mo MOCT P 59340—2021 (npunoxeHue M)
[Mpouecc ynpaeneHns MHopMaunen CUCTEMbI Mo MOCT P 59341—2021 (npunoxexue [)
[pouecc namepeHut CUCTEMBI Mo NOCT P 59342—2021 (npunoxeHue M)

Mo FOCT P 59343 (npunoxenwe 1),

Mpouecc rapaHTui Ka4ecTsa AnA CUCTEMbI
HacToALllasa Tabnuua

[Mpouecc aHanuaa 61uaHeca U Ha3Ha4YeHMA CUCTEMDI Mo NOCT P 59344—2021 (npunoxeHue M)

Mpouecc onpeneneHma notpebHocten n TpeboBaHui

5 Mo MOCT P 59345—2021 (npunoxenue [)
3aVHTepecoBaHHOW CTOPOHbLI AN CUCTEMBI

[Mpouecc onpegeneHua cucteMHbIx TpeboBaHui Mo TOCT P 59346—2021 (npunoxeHue E)
Mpouecc onpegeneHns apXUTEKTYPbl CUCTEMBI Mo MOCT P 59347—2021 (npunoxeHue [)
[Mpouecc onpeneneHna NpoekTa Mo MOCT P 59348—2021 (npunoxexue )
[Mpouecc cuctemMHoro aHanuaa Mo MOCT P 59349—2021 (npunoxeHue [)
[Mpouecc peanusaunmn CUCTEMbI Mo MOCT P 59350—2021 (npunoxerue )
[Mpouecc KOMMNEKCMPOBAHUA CUCTEMBI Mo MOCT P 59351—2021 (npunoxerue )
[Mpouecc Bepumkaummn CMcTeEMbI Mo MOCT P 59352—2021 (npunoxexue )
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OkoHyaHue mabnuuss E. 1

FOCT P 71438—2024

CurcTemHbI npouecc

OnpeaeneHve AONYCTUMbIX 3HAYEHWIA PUCKOB NpK
OpUeHTaUUKU Ha 0BOCHOBaHWe NO npeLedeHTHOMY
NPpUHUKNY 1 0BOCHOBaHME AMNS CUCTEMbI-3TANoHa

I'Ipou,ecc nepega4vyu CUCTEMbI

Mo MOCT P 59353—2021 (npunoxexwne )

I'Ipou,ec:c arrectaun CUCTeEMBbI

Mo MOCT P 59354—2021 (npunoxexwne IN)

Mpouecc hyHKUMOHUPOBAHWUS CUCTEMBI

Mo MOCT P 59355—2021 (npunoxeHwe 1)

[pouecc conpoBOXKAEHWUS CUCTEMBI

Mo MOCT P 59356—2021 (npunoxeHwe [1)

I'Ipou,ecc N3bATUA N CNUCaHWUA CUCTEMBI

Mo MOCT P 59357—2021 (npunoxexue IN)

https://GostExpert.ru/gost/gost-71438-2024
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FOCT P 71438—2024

(1

(2]

(3]
(4]
(3]
(6]
(71

(8]
(9]

(10]

(1]

Bubnuorpadun

PenepanbHbli 3akoH oT 21 aekabpa 1994 r. Ne 68-93 «O 3awuTe HaceneHna v TEPPUTOPUIA OT YpeaBbIHaiHbIX
CUTYaLUWi NPUPOSHOTNO U TEXHOTEHHOTO XapakTepa

®enepanbHbli 3akoH oT 21 uona 1997 r. Ne 116-93 «O npomblluneHHoi 6e30nNacHOCTM ONacHbIX MPOW3BOACTBEH-
HblX OBbLEKTOB»

®epepanbHbiv 3akoH oT 21 wiong 1997 . Ne 117-®3 «O 6e3onacHOCTY rMApPOTEXHUYECKNX COOPYKEHWA»
®eneparnbHblid 3akoH oT 2 aHBapsa 2000 r. Ne 29-®3 «O kadecTBe W He30NacHOCTH MULLEBLIX NPOAYKTOBY
®enepaneHbli 3akoH oT 10 saHBapa 2002 r. Ne 7-d3 «O6 oxpaHe okpyalollen cpegbl»

®epnepanbHbli 3akoH oT 27 gekabpsa 2002 r. Ne 184-03 «O TexHU4ecKom perynupoBaHumn»

®enepanbHblid 3akoH oT 27 uonsa 2006 r. Ne 149-d3 «00 uHgopMaumm, WHOPMAaLMOHHLIX TEXHOMOMUAX U O
3awmTe nHdopmauun»

®enepanbHbli 3akoH oT 9 cbeepans 2007 r. Ne 16-d3 «O TpaHcnopTHoW 6e3onacHocTu»

®enepanbHbli 3akoH oT 22 nions 2008 r. Ne 123-®3 «TexHudecknid pernaMmeHT 0 TpeboBaHnax noxapHown besonac-
HOCTW»

®enepanbHbli 3akoH ot 30 gekabpa 2009 r. Ne 384-03 «TexHuyeckuii pernameHT o BesonacHOCTU 30aHUiA 1 co-
OpPYKEHMI»

®enepantHblid 3akoH oT 28 gekabpa 2010 r. Ne 390-93 «O Be3zonacHocTu»

[12] ®epepanbHblii 3akoH oT 21 wiona 2011 r. Ne 256-@3 «O 6e3onacHoCTM 0OBEKTOB TOMMMBHO-3HEPTETUHECKOrO
KoMmnnekca»

[13] ®epepanbHbli 3akoH oT 28 gekabpsa 2013 r. Ne 426-93 «O crneyuanbHOW oLeHKe YCNnoBui Tpyga»

[14] ®epepanbHbIit 3akoH 0T 28 noHA 2014 1. Ne 172-®3 «O cTpaTterMyeckom nnaHvposaHum B Poccuiickoi denepa-
Lmn»

[15] ®enepanbHein 3akoH oT 26 nons 2017 r. Ne 187-d3 «O 6e3zonacHOCTU KpUTUYECKOW MHpopMaLMoHHOW UHdpa-
CTpYKTYpbl Poccuiicko Penepauumm»
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FOCT P 71438—2024

YK 006.34:004.056:004.056.5:004.056.53:006.354 OKC 35.020

Knwuesblie cnosa: 6eszonacHocTb, BO3MOXHOCTHW, Ka4yecTBO, MOAelb, OUEeHKa, PUCK, CBOWCTBO, CMCTEMa,
ynpaerieHue
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